Appendix 2: Narratives identified using Labovian Analysis, summarized and organised into themes.

Sally’s narratives: Identified using Labovian analysis
LN = Labovian Narrative

The following narratives are listed in the order they were produced within the interviews. They are colour-coded, according to which over-arching narrative I have included them within. Where the narrative seemed to cut across the meta-narratives I have coded them as belonging to more than one. 
Interview One:

Over-arching narratives

T   The good and the bad in relationships.

T   Contradictions and paradoxes around choice-making: ‘no point in regret’

T   Troubling questions of identity: ‘ I want to be the complete opposite to my Mum.’

TT    LN 1:  Wanting to be the Mum I didn’t have with a real relationship with my children.  P2 (Transcript 1: Sally’s first interview)
T    LN 2:  What Nana was like: a reciprocal loving relationship remembered.  P3
T    LN 3:  Security lost: the traumatic arrival of a sibling.  P5
TT    LN 4:  Being opposite to my Mum: Being better at managing the ‘new sibling situation’ with my children.  P6
T    LN 5:  The importance of taking responsibility for the choices you make and their effects.  P6
T    LN 6:  Regret makes no sense: you made the right choice for you at the time.  P7
TTT    LN 7:  Stuck with me: Being the object of parent regret as a child is painful.  P7
T    LN 8:  Putting up with a partner for convenience is a moral failure.  P8
TT    LN 9:  I knew who I wanted to be with at ten: A real connection, not a blood tie.  P9
TT    LN 10: Too much responsibility in childhood: An exploitation which cannot be justified.  P9
TT    LN 11: My Mum did nothing that was fair and I finally stood up to her.  P10
T    LN 12: Realising independence and choosing who to be with.  P10
T    LN 13: My Mum’s poor relationships reflected her moral failure: She put herself first and did not consider the rights or needs of others.  P11
TT    LN 14: Ironic: I am in the same situation as my Mum staying with a partner I don’t care about for the sake of the children.  P11
T    LN 15: Steve doesn’t listen and lets his daughter down.  P13
T    LN 16: For Steve the computer game is more important than his daughter.  P13
TT    LN 17: Moral dilemma: Getting into a computer game so as to have a relationship with Steve, minimising resentment and conflict.  P14
T    LN 18:  Steve is not ‘normal’: he is obsessed with a computer game and not connecting to real people.  P15
T    LN 19: The value of World of War-craft, an online game, (WOW) to Steve.  P17
T    LN 20: the value of WOW to me (Sally).  P18
TT    LN 21: Steve has never had to take responsibility: He was overly supported by his parents.  p19.
T    LN 22: Steve has failed to provide reliable support to his older son who is in Social Services care.  P19
T    LN 23: Steve doesn’t communicate and when I communicate my needs to him this causes conflict as he feels criticised.  P20
T    LN 24: Putting up with Steve is easier when he is not around, and goes to work.  P21
T    LN 25: Steve is useless with money which leads to me feeling exploited.  P21
T    LN 26: Steve was careless with a large amount of inherited money: Another moral failure of his.  P22
T    LN 27: A previous chance for financial security wasted in a similar way by previous partner.  P23
T    LN 28: It was right to finish with this previous partner when he showed extreme moral failure: Disregard for my wishes and those of his dead mother’s.  p24
T    LN 29: Trapped just like my Mother: How I got stuck with an inadequate partner, who I don’t value.  P25
T    LN 30: Sean exploited people, and ignored his dead mother’s wishes and this made him someone who couldn’t be relied upon .  p27
T    LN 31: Epiphany: How I came to know Sean’s true character.  P28
T    LN 32: Separating parents should not use their children as a weapon.  P28
T    LN 33: Being true to yourself means dying with no regrets.  P29
TT    LN 34: A difficult choice and a moral dilemma: Terminating a pregnancy because I had no support.  P30
TT    LN 35: Sometimes you have to make yourself heartless to do ‘bad’ things which are necessary.  P31
TT    LN 36: Hobson’s choice: too much responsibility and not enough support.  P32
TT    LN 37: Resentment grows until you feel an irresistible need to change your life.  P33
T    LN 38: Why my Mum couldn’t change her life and break out of a negative cycle: Victim and criminal.  P34
T    LN 39: I’m unhappy with Steve not sharing responsibilities: This feels disrespectful and exhausting.  P35
TT    LN 40: I can and have in the past, taken drastic steps to change my life.  P36
T    LN 41: I had a good life before I met Steve.  P36
TT    LN 42: Being addicted to a computer game stopped me from being a good parent: there was a whole other world to escape to.  P38
TT    LN 43: I did the game to feel less resentment but this led to me compromising what I valued.  P39
T    LN 44: How I knew things were right between me and Cameron (first son) when he was little.  P41
T    LN 45: My children’s and my apparent social confidence: Contradictions in relationships.  P42
T    LN 46: Being ‘loud and obnoxious’: Who is the ‘real’ me and to what extent do I give in to my emotions?   P43
 Interview Two  
Overarching themes
T   The search for value.

T   The search for value undermined.

T   Identity- not being like my Mum

T   Reflections on the process of change.
TT    LN 1: I have used kindness and consistency to establish and maintain respectful boundaries around behaviour, but Steve (partner) and Cameron (teenage son) don’t. I made it clear to them that I would make hard choices to protect the younger children and keep the family together.  P1
T   LN 2: Just relating and setting the boundaries are all mixed up together and now John is more loving.  P7
T    LN 3: My eyes were opened to just how little attention I gave to John while I was addicted to World of Warcraft, and this wasn’t fair to him.  P9
T    LN 4: Steve hardly interacts with any of us in the family and that is a major problem for me, although he has made a small effort to interact with the children recently.  P10
T    LN 5: Steve’s behaviour when he is in a bad mood undermines what I am trying to achieve with the Programme.  P12
T    LN 6: Being free from my addiction to WOW means facing up to the everyday necessities of life: cooking cleaning etc.  p13
T    LN 7: I felt compelled to give time to WOW: it was a burden at times, but now I feel freer.  P14
T   LN 8: Responsibilities to others in the virtual world felt real: this gave me status and I felt useful.  P15
LN 9: Since joining the programme I have neglected the game, and the group is breaking up.  P15
T    LN 10: I feel better now I’ve given up playing WOW: When playing the game I felt my efforts were unappreciated by others, and the rewards of playing with Trudy are greater.  P16 

T    LN 11: When you accept that something was no good and you give it up you gain rather than lose. You are free to find something better.  P17
T   LN 12: The value of the game: Belonging, excitement, community, connection, learning. You get drawn in.  p18
T    LN 13: Addiction to World of Warcraft causes people to neglect their other responsibilities and go against social conventions, for example if they play while they are at work.  P20
T    LN 14: WOW provided me with an alternative world to escape to: I could escape from the complex demands of real life.  P21
TT    LN 15: Stopping negative punishments felt difficult and scary until I developed other positive ways to be powerful.  P22
TT    LN 16: Finding ways to be assertive using the Programme’s language and strategies allowed me to feel powerful but in a good way, not like my Mum.  P24  
TT   LN 17: Being non-aggressive as a parent makes me stand-out within the community when I am out and about with the children.  P25
TT    LN 18: When I am kind and funny with John he listens to me: he thinks I’m not just his Mum.  P26
T    LN : 19   Frightening ‘leap of faith’: On the Programme it was necessary to initially give up expressing power in my relationship with my children and acknowledge how unsure I was about how to change things for the better. To cope with this I needed to have faith that the professionals (Penny and Trudy) knew what they were talking about.  P28
T    LN 20: Being in the group helped me to feel less on my own and listening to others gave me hope that things could change.  P32
T    LN 21: When John was excluded from school (managed transfer) it made me feel that they didn’t care. They had rejected us.  P33 
Elly’s narratives: identified using Labovian analysis
Comment on the form of Elly’s narrative

   Elly’s interview was not as easy as Sally’s to organise according to the Labovian method. Her narratives were longer and contained multiple perspectives contained in, at times, complex descriptions of thought and feeling. Riessman conceives of narratives as distributed amongst discourse and less distinctively contained within a formal structure. Mindful of this and anxious not to over-simplify narratives by an over-rigorous application of the Labovian method , I decided to persist with the same approach but to write slightly longer summaries (as before) that captured the complexity of each narrative. In this way I hope to retain the integrity of Elly’s account for the next level of analysis, the search for themes.

Interview One
Overarching themes
T Striving for the good life and the happy home.

T Ideal ‘relating’: smooth, secure and loving.

T Struggling with a sense of loss.

T Reflections on the process of change
T LN 1: I feel that I will ‘know’ that things are ‘good’ with my daughter Anna when she co-operates,  respects me more, conforms at school and comes to feel more secure at home and at school. This is starting to happen but I still feel very anxious about it.   p 1   
T LN 2: Anna has had a difficult time with her parents divorce and I will know that she is recovering from this when she can be more loving, adaptable and independent and is as happy to stay at her Dad’s as she is to stay with her Mum.   P2

T LN 3: A deeper level of communication between parent and child, where feelings are expressed openly, is something that I wants Anna to experience. Although ,my own parents were affectionate and loving I did not experience this level of openness and communication.   P3

TT LN 4: I want to recreate my own good upbringing, with a ‘happy home that was harmonious where there was little expression of bad feeling.   P4
TTLN 5: I have a deep sense of loss for y previous life with my husband where everything was ‘perfect’ withmy home, garden and community etc except for the relationship with my husband.   P5
TT LN 6: In the ‘good family’ everyone ‘gets on’ and bad feelings are put aside even in difficult times so as to keep things peaceful and harmonious.   P6
TT LN 7: I believe that Anna and i are similarly sensitive and I think that Anna wants and needs everyone in her life to appear to get on with each other so as to feel secure. I am disappointed that my ex-husband cannot manage that.    P8 

TT LN 8: Both my ex-husband and his parents refuse to socialise with me and my new-partner when I invite them in or bring them home-made cakes so as to show Anna ‘everyone getting along’.   P9
TT LN 9: I believe I have been judged and rejected by my in-laws because I instigated the divorce. I do not agree with this judgemental approach to life. I feel it is harsh, that I am not a ‘bad person’ for being divorced.   P10
TT LN 10: I am conscious that the people I associate with now are tolerant and appreciate the value of a ‘happy home’ and getting along and being positive about things and other people.   P11
TTT LN 11: When I left my husband I ‘knew’ what I wanted and felt a new  confidence in being able to choose how to arrange my life. I was determined to make a ‘happy home’ for Anna and pursue my own career.   P13
TLN 12: I am influenced by others in that I aspires to be like those who have happy families, strong relationships, good education, and holidays, but I am realistic and do not aspire to celebrity culture etc.,   p15
TLN 13: The pressure to keep a ‘happy home’ and fulfil professional and emotional aspirations causes me emotional strain.   P16
TTLN 14: My decision to end my marriage arose form my consciousness that I was depressed because my relationship with my husband was so difficult, and a friend’s suggestion that I was wasting my life being unhappy, ‘only one life to live’.   P16
TTLN 15: I came to see my unhappiness as futile and this motivated me to take on the burden of making a new home elsewhere.   P18
TLN 16: The support of my own family helped me to make the decision: I had another ‘place’ to go.   P18
TLN 17: I thought it was inevitable that my relationship with my husband would end and that it would be best to end it while Anna was too young to remember it happening. I thought it was best if Anna did not grow up in an unhappy home.   P19
TLN 18: I see herself as someone who acts decisively when I have come to know what I wants to do.   P21
TLN 19: In order to change a person needs motivation ( a goal) and support.   P22
TLN 20: Small signs of change are ‘light at the end of the tunnel’, and help me to imagine a different future.   P22
TLN 21: When things go wrong between me and Anna, I feel I am ‘falling back…crashing down’ into a hopeless sense that ‘nothing works.’ This ‘black’ feeling cannot be talked away, but distraction helps a little, either going to work, getting away from the house, or by hearing Anna coming home more cheerful from school and talking to my partner.   P23
TLN 22: When the ‘sinking feeling’ takes over I starts to think the worst about everything, to be regretful about the past and what I have lost: the garden the house, the lost place. My sense that I am moving forward is very fragile and I can swing from being happy to feeling ‘black’ very easily. Planning to buy a house is good for me, it makes me feel like the future I want will happen.   P26
TLN 23: When I am overwhelmed by negative feelings it helps me to gain perspective by taking small steps forward within a bigger structure. I think of the strategies in the programme as helping in this way. My partner is also supportive as he is less easily made despondent.   P28
TLN 24: A poor atmosphere in her own home, negative feelings, can trigger my memory of being ‘piggy in the middle’ as a child in my own family. Some rejection from step-sisters felt like a flaw in my otherwise happy family life. This hurt me as a child but now I only keep in touch with those of my family who don’t make me feel bad.   P31
TLN 25: I explore contradictions and paradoxes around personal change. I believe that you are shaped by your past and you cannot change how you feel about things but you can change how you deal with those feelings.   P32 

Interview Two
Overarching themes
T From discipline to nurture: A different view of children.

T  A struggle with loss, depression and other difficult feelings.

T Reflections on the process of change
T LN 1: Thinking about what has changed Elly says she has become more able to stop and consider her daughter’s viewpoint when things are difficult. She notices that other parents will shout and she wonders what the child actually needs.   p1
T LN 2: Elly feels she has gained a greater understanding of children though the programme as well as the confidence to stop questioning her own actions all the time. Having a process to follow and reassurance that she was doing things right lessened her anxiety.   P3
TT LN 3: Elly feels that TV programmes and literature giving advice to parents give conflicting advice and focus on behaviour management rather than on nurture and meeting a child’s needs (significant co-construction).   P5
T LN 4: Elly describes herself as ‘more accepting’ of her child’s emotional sensitivity. She copes this by anticipating what will upset her and trying to prepare, by following the ‘strategies’ in a consistent way.   P7
T LN 5: Elly describes a time when she could not accept Anna’s intense emotions, her sensitivity. For example she feels sad that Anna talks sadly about her previous bedroom, but she accepts that Anna is a sensitive child and that this cannot be changed.   P9
T LN 6: Elly suggests that Anna is not very different to other girls her age with a natural drive to be independent and strong-willed.   P10 

T LN 7: Anna is described as much more co-operative. When she is upset and angry Elly empathises and accepts that there are reasons for her bad mood. She recognises these moods in herself.   P11
T LN 8: Anna is reported to be much better at school. Elly believes that the structured approach in school has helped. Lunchtime is less structured and there remain some problems at these times.   P12 

T LN 9: Elly describes the virtuous circle where good reports from school create good feelings at home and so on. She describes experiencing being in a different place from earlier troubles.   P13
T LN 10: Elly strives to find the happy medium between providing Anna with what she wants and what is ‘good’ for her.   P14
T LN 11: Being a different place means feeling more content. Elly believes that the move and now owning her own home provides the security she needed to remain emotionally stable, to feel secure and make the family happy.   P14
T LN 12: The loss of her home was the traumatic aspect of her previous marriage break-up. The sense of relatedness and belonging she had in her community is something she still yearns for. Elly describes her on-going grief for a lost time and place when she lived near friends and felt she belonged.   P16
T LN 13: Elly describes herself as a positive person who looks for friends who make her feel ‘good’ but struggles because they are mainly where she used to live. She has made a friend locally but still experiences a sense of exclusion and loss.   P17
T LN 14: Elly knows how she wants her house to look and accepts (with some frustration) that it can’t be sorted quickly.   P19
T LN 15: Coming to the group every week and asking questions and sharing stories was essential for Elly to cope with her uncertainty around knowing what to do with Anna. She also felt less alone. She felt more secure by the end of the course when she had all the information and fully understood the approach.   P19
T LN 16: Although Elly wanted to move quickly through the stages she needed time to think and change what she did one bit at a time.   P22
T LN 17: The challenges of the programme were severe at times. Elly felt hopeless and helpless at times trying to put into practice the strategies recommended. It was only the support of the group sessions and her partner Steve that gave her the strength to persist.   P24
T LN 18: The social time, every week, with other parents where she could share and listen to others experiences felt like ‘counselling’ and stopped Elly feeling alone.   P25
T LN 19: Elly described her struggle with worry and the black feeling of depression. Planning for the future and building the material world around her provided Elly with goals which could distract her from worrying about the uncertain future.   P27
T LN 20: Baking, sharing food, and socialising around food makes Elly feel ‘content’ and positive about the future.   P29
T LN 21: Making plans for the future, ‘knowing’ what will happen, makes Elly feel more secure.   P30
T LN 22: Elly describes herself as a ‘real worrier’. She is worried about what will happen to Anna if she dies. She wishes she could stop worrying about things but links her worrying to feelings of responsibility, and caring for Anna.   P32
T LN 23: Elly describes the process of change as gradual, with no particular turning point. It is hard for her to remember how things used to be as the present feels normal now, and there are still some challenges to deal with.   P33
T LN 24: Watching other parents with their children Elly feels she wants to share her knowledge and experience with them. She thinks that parents need to listen more to their children and try to understand more about what they need.   P35
T LN 25: Through her experience Elly thinks that she tends to reflect more generally in her life about what she thinks and feels and that this allows her to be more aware of the choices she makes.   P35
T LN 26: When it is time to give teachers presents Elly has struggled between her desire to give the ‘perfect gift’ a beautiful homemade cake, that would be appreciated for the thought and effort, and buying one, which would be less stressful. She is aware of her choice to prioritise her own well-being.   P35
TT LN 27: ‘It’s not gotta be perfect’: Elly believes that she is responsible for looking after herself so that she doesn’t get stressed and in turn make Anna stressed. She thinks that her drive for ‘perfection’ causes her to put herself under a lot of pressure so when Anna is difficult she tries to consider these factors.   P37 

Rachel’s narratives: identified using Labovian analysis

Interview One

Over-arching themes
T   Making life good.

T   Trying to make sense of Daniel.

T   The stress of the situation with Daniel.
T LN 1: My Mum was a good parent. In some ways we are similar, but she was a more relaxed parent than me.  P1 
T LN 2: I am a ‘clean-freak’, like me Nan and I know I need to give more time to the children and forget about the jobs.   P2
T LN 3: I’ve always been this way. It really matters to me that my kids live in a nice clean house, and I don’t know how other people can stand not to.   P3
T LN 4: My sister asked me to clean for her. She’s very messy, doesn’t live much in the house and doesn’t prioritise cleaning.   P4
T LN 5: My Mum was very tidy. She managed to find the time to clean but I rely on having a routine. That way I know the jobs will get done, and I feel less stressed about it.   p5
T LN 6: Although work causes me stress it does make me have a routine.   P6
T LN 7: If I am determined about something it has to happen, and my Mum is like that.   P7
T LN 8: There are advantages and disadvantages to being determined. I get things done, for example, I got cosmetic surgery and felt better about my appearance, but sometimes there are clashes with Andy, my partner, while I try to convince him I know best.   P7
T LN 9: My Mum and Dad didn’t have a good relationship, but I like to look after my Dad now, and perhaps I’m too caring because I worry too much about things.   P10
T LN 10: It’s important to me to look after people, like for my Dad I do some shopping for him as he doesn’t bother.   P12
T LN 11: Since starting the programme I have thought about things a bit differently, been more affectionate with Daniel and he has started being affectionate back.   P14
T LN 12: I don’t understand Daniel, why he has trouble at school and why he is so unconfident with other children.   P15
T LN 13: It’s hard being called up to school when Daniel’s hit somebody. I know the school is grateful to me, but I find it difficult because I think other parents might judge me though others look like they are sorry for me.   p15
T T LN 14: I really disapprove of Daniel’s behaviour, and tell him so. Maybe he can’t help it but I understand why other parents might not be happy with him in the school.   P17
T T LN 15: I’m worried that with his refusing he’s not going to learn. He’s working a bit more but is also more violent.   P18
TT LN 16: Daniel doesn’t like Sophie (Butterfly role modeller), being restrained by her. I understand that he’s hurting people but I’m still unsure about this.   P19
TT LN 17: I’m worried about what will happen if this programme doesn’t work.   P19
T LN 18: Daniel’s not a bad kid, he’s just anxious with lots of fears and I was a bit like that as a kid.   P20
T LN 19: I think there is something in the school environment which upsets Daniel. He’s all-right at home and he’s all-right in the park with other kids.   P23
T T LN 20: I think restraining Daniel makes him worse, more aggressive.   P24
T LN 21: I know what I value by looking around me and comparing myself to my Mum and my life to others. I want to be comfortable, have money, good relationships with my kids and I want them to have a good education.   P24 

T LN 22: I’d like to have more money so as not to be stressed about money. I don’t know how I’m going to go about this because I wasted my opportunities and don’t have any skills. I want them to live their lives before having children, not like me, pregnant at seventeen.   P25
LN 23: I wonder why noone took more notice of me not attending school.   P27   
T LN 24: I don’t know what I want to do. I’m quite good with my hands but want to do a job that pays good money.   P27
T LN 25: I want money but might just get a job as a carer for the elderly but only in a place where they do it right. I’m not sure yet.   P28
T LN 26: Andy (my partner) is also hard working and wants money. We both want money so we don’t have to stress about it.   p29

Interview Two
Over-arching themes
T   Doing things differently, and thinking differently.

T   Still trying to make sense of Daniel.

T LN 1: As a result of the programme I look at some things in a different way, for example I use the language phrases to communicate clearly with him.   P1
T LN 2: I see some things from his point of view, like me being too busy to give him attention, and I’ve made some changes to when I work so as to give him more time.   P2
T LN 3: An example of doing things differently is the way I organise the mornings. I give him more time to get dressed.   P3
TT LN 4: Daniel hasn’t experienced any traumas, but I’ve realised that me being very focussed on my cleaning, and then us moving house five times meant he didn’t get a lot of attention when he was little.   P4
T T LN 5: With Harry (second son) it’s been very different. I used to just let Daniel do his own thing a lot of the time, perhaps because I was just seventeen and didn’t understand what was happening properly.   P5
T LN 6: It’s still confusing the difference between them, and the way Harry’s language is so much better than Daniel’s at his age.   P5
TT LN 7: A few things happened which might have been bad for Daniel. Some things upset me and that might have affected him.   P6
TT LN 8: I am very anxious sometimes and can get on my ‘high horse’ when I’m stressed out about all the other things I have to do which are important to me, like keeping the house clean, and looking after relatives.   P7
T LN 9: Daniel has all his needs met, for food and toys as rewards for being good.   P8

T LN 10: One thing that’s changed is that Daniel shows us more love, probably because we’ve been trying to show it to him more. He seeks affection now, when it used to make him irritated.   P8 

T LN 11: Daniel tries to tell his little brother what to do, sometimes to get him into trouble. I praise him when he tells him to do the right thing though.   P9   
T LN 12: We praise him much more for the ‘good’ now although we obviously tell him off when he’s done bad.   P10
T LN 13: He has changed a little bit since we started the programme. In some ways he’s better but in other ways he’s got worse. I don’t understand why.   P10
T LN 14: I still think there is another reason why Daniel is the way he is, something wrong with him. He struggled to make a choice one day on holiday and got very upset, though maybe he was just tired and out of sorts.   P11
T LN 15: He’s slightly different but things are still very difficult at school and I’m feeling quite hopeless about this.   P12
T T LN 16: I think he needs one to one support, and maybe to be out of the class to learn better, that this helps him to feel more secure, and better about himself in school.   P14
T LN 17: We praise him when he’s good and we know he wants to be good so we can’t understand why he isn’t.   p15
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