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Abstract

The focus of this study 1s the use of communication strategies in teacher talk in ESL/EFL
classrooms. Communication strategies consist of adjustments made by speakers to the
formulation of their talk in order to facilitate communication, and these are clearly a
potentially important aspect of teacher talk. Limiting communication strategies to those
adaptations evident in the details of the interaction, the study uses a mixed method design to
investigates firstly the type and frequency of communication strategies and their patterns ot
relationship across teachers grouped in terms of language background and teaching
institution; and secondly the type and frequency of strategy use 1n relation to the focus of talk
across the different phases of a standard lesson. The participants were three native speaker
and six non-native speaker teachers, across three difterent ESL/EFL instructional settings.

The data consist of a total of twenty seven recordings, made up of three lessons with each

teacher.

The study reports results from three phases of analysis. The categorisation phase leads to an
operational definition of communication strategies which integrates conversational
modifications with lexical-compensatory strategies. The quantification phase of the analysis
shows that the two types of strategy occur with different frequencies and functions. No
important differences were found between NS and NNS teachers. However, significant task-
related differences were detected. Finally a case study of three teachers revealed a
relationship between the focus of talk and the incidence of communication strategies across
the phases of the analysed lesson. The implications of these results are firstly that
communication strategies are indeed a central element of teacher talk; secondly, that lexical-
compensatory strategies and meaning negotiation strategies both contribute significantly to
the construct; thirdly, that their use 1s important for both native speaker and non-native
speaker teachers; fourthly, that they are used with significantly different frequencies and
functions; and finally, that their use 1s influenced by teaching focus and activity type. It 1s also
likely to be affected by factors such as teaching style. The thesis argues that, on the basis of
the findings, further research into the use of communication strategies in teacher talk could

make a significant contribution to teacher education.
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to take photographs?
yeah
a translator

a translator,
you mean a person or a:?

[yes

you mean a person,
a person when you could have =

[T
have that huh

= that, ok, err or dictionary?
Did you mean a dictionary or

just somebody you =

[somebody huh
= [+ + +] ok!
a guide [+ + +]

a guide, Right,

a guide book of some sort, ok
and the visa or essential things
you think of,

are they essential? or?

well I think the most important
thing 1s information,

ok, information,
information about what for
example?

maybe ways you can get there
or anything else

ok, information about the
country you’re visiting

how to travel there err

where you’re staying when you
get there, ok

And this 1s essential, yeah, ok
that’s fine

now err 1f you look at the sheets

that you’ve just been handed
ok?
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Err we’ve got to think about an
imaginary situation that you
may err you may actually know
these type of situation

so it’s not so imaginary actually
Err a friend of yours from your
country of origin 1s planning a
short vacation in the UK
Vacation?

holiday

holiday, yeah

What sort of English 1s
vacation?

It’s a particular type of English
Is 1t British English?

1t’s American

1t’s American English
Absolutely yeah

It’s Amernican English

Err this guy 1s not a British
citizen so he have to deal with
immigration and customs when
she enters the United Kingdom
ok?

Now, she doesn’t have much
room to pack a lot of things
because she 1s planning to travel
with just a backpack

H what’s a backpack?

it’s a bag
[a bag huh

huh

ok, yeah 1t’s just a little pack
that you wear on your back ok
Or rucksack basically 1sn’t it?
Now, 1n the box you’ve got a
list of some other things that
she’s thinking of taking with
her, ok?

Now what I want you to do 1s 1n
pairs

and I’'m gonna- I’'m not gonna
give you much time because
I’m- I expect you to know most
of these words

I want you to look at the list of
the words
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items 1n the box

and I want you to check with
the person next to you, that you
understand what those words
are

If you don’t err a quick check in
the dictionary and I’m gonna
ask you to tell me what the
words mean, ok?

So H you work with A

make sure you know

if you don’t know maybe the
person next to you knows

(pair work)

ok, I’ll give a couple more
minutes and then I’m gonna ask
you

(pair work)

right, ok

Now, very quickly what I want
you to do 1s I’'m going to ask
somebody to give me err a
definition or an explanation or
illustration of what a particular
word means

so could we start with- ok, A!

Tell me show me what is a surt
board?

a surf board 1s in a sea on wave

ok, right
Can you show me how you
surf?

|showing
huh you know how to surt?

[+ + +]

ok, right, ok

What 1s surf though?

Ok, you use 1t on the waves
Do you know what the surt
means?

surf 1s on top of anything

yeah, you know the white stuff
on the top of the waves

this is the surf

Actually you can surf here
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There are places 1n Britain you
can surf

Ok! S err tell me what 1s a
laptop computer?

I think 1t’s a more practical err

right ok
What’s a lap?

(miming)

yeah, this 1s your lap

SO you see people on trains err
people with very small
computers very exXxpensive
actually laptops err but nice

1t cost a thousand pound

yeah, I think so

I think they’re very expensive
but they look very nice

I think if I’ve got one I wouldn’t
actually travel with 1t

1t would be dangerous ok, then
Err let’s see

Err hiking boots H?

Hiking boots?

[ think this 1s just for [+ + +]
it’s like a shoe

yeah, these are shoes used for
walking

Hiking is walking often
climbing

How many people go hiking?
Anybody doing hiking?

[T used to

go because I think there 1s no
mountain huh

no mountains!

yeah

no mountains in Britain?
yeah

maybe not mountains actually
but in Scotland actually I think

perhaps 1s
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But the lake district lots of

places you can go with hiking
boots, ok!
Credit card!

credit card 1s that card for
you can spend money and then

after that the money you pay
back

ok, night a credit card is one
you can pay for everything you
buy and then err pay later

you don’t need to pay some
money

right, ok! yes
it’s substitute for money 1sn’t 1t?
Ok credit cards

Lots of people get into trouble
with credit cards

huh

yeah?

Did you get into trouble with
credit cards?

Ok! umbrella 1s an easy one
H what’s the meaning of this
word?

we know huh
huh
it has got a handle

[yeah

and long surface to prote- to err
no(.) keep safe from raining huh

yeah what’s the word what’s the
word we are going to use?

pro- protect?

protect yeah protecting from
rain or prevent rain ok

Err photographs of hometown
have you heard that?

A hometown A?

hometown (saying it to himself)
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what’s your hometown?
Where’s your hometown?

Tehran

Tehran you hometown 1s Tehran
A! where 1s your hometown?

Teheran

ok, Tehran

S! where 1s your home?
You are from the same
hometown?

Bangkok
ok, Right
why do we need photographs?

[ don’t know

Don’t worry about that

Ok, err international drivers’
license? S?

it’s [+ + +] we can use for
driving in any place in the world

ok, yeah

A driving license 1s like a
passport to drive but 1t’s
international

err H?

Tourist visa?

I think possibly we need it
ok!

we can’t go into any country
without 1t

what 1s a visa then?

What- What do you mean?
Is- 1s 1t card?

I think no huh

huh =

[+ + +]

there is a card! Huh
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233

huh

1t’s a card but not maybe not for

credit
go on and what do you say?

[ think 1t’s like a long card we
can’t go to the any country
without 1t

right, as a tourist, not staying
Has anybody have a tourist
visa?

no! huh huh
it’s ok, I’'m not [+ + +]
huh

it’s not gonna be used don’t
worry, ok!

Err I think the other 1tems there
are quite straightforward aren’t
they?

I’m not going to ask you what
fresh fruit is

I am sure that you know what
fresh fruit 1s

if we get pass- British passport
we can get visa for other
countries or?

if you have a British passport! =

lyes

= and you’ve got a visa from
another country!

visa card huh
a visa card?

no visa card huh

you need a visa to travel to
other countries? =

lyes
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239

240

241

242

243

244

245

246

247

248

249

250

251

252

253

254

253

256
257

= if you have a British passport!
[ think so
[ am not an expert, you know?

1t’s easy to apply for visa 1f you
apply English

yeah, I think 1f you have a
British passport I think 1t’S:

[1n many countries you don’t
need visas 1f you are British
you have a British passport

yeah I mean it’s changing now
this for example I have a
European passport

anybody who the old British
passport 1s now gone

these are like- do you know the
old ones!

they are blue passports but now
1t’s a European passport

with European countries
together you have a small red
passport

so you don’t have a- I don’t
have a British passport

I have a European passport

it’s a [+ + +] lion

yeah on the front of the passport
yeah I mean that’s- that’s the
British passport

I think now we ganna have a
movement toward the European
integration

[ think everybody [+ + +] a
European passport

But I think when you have a
European passport then 1t’s
quite easy to get a visa to a lot
of other countries

Ok! right! err what I am liking
you to do I like you to work 1n
pairs please

some of you have started to
think about this

so again work in the same pairs
what I am liking you to do to
look at the boxes underneath

ok?
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Err and to help organise things
on the lists to the things that we
just defined tourist visa
umbrella

Put them 1nto categories ok!
number one it’s necessary and
obligatory

you can’t enter the UK without
this

two 1t’s prohibited by law

three 1t’s a good 1dea to bring
this

or 1t’s ok but not necessary ok?
Now I want you to do two
things please

I’d like you to err with the
person next to you I'd like you
to decide which item goes 1n
which category!

And I want you to tell me
talking about why ok?

And then I want you to see 1f
you could think of two or three
extra items, that are not on the
list '

and I’d like you please to put
them 1n a particular category
and then you’re going to tell me
why you would actually take or
not take these items

So sort the items 1n the box nto
the categories and then add two
or three of your own(.) ok?
See 1f you can think about why!
and I'1l ask you to report back

(pair work)

all of these are not prohibait!
These ones we have to think!

right, maybe you could think of
something that’s not in the list
you mean these are not
prohibited?

This 1s prohibited yeah

if non of these are prohibited
may be you could think about
extra

what do you think is prohibited
Please ask me as well!

(pair work continued)

hello

hello good morning!
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288

289

you’re going to be on tape
today,

so you have to make sure you’ll
do a lot of talking

hope so

what I want you do I want you
to go and work with S, over
there

and they’re going to tell you
what you need to do, ok!

So 1f you take that with you,

(pair work continues)
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300
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307

308

fresh fruits

fresh fruits?

yes number four huh

number four you don’t have to
take this,
so 1t 1S not necessary ok,

say goodbye to your {resh fruit
in the UK

ok that’s fine

for English weather sunglasses
sunglasses!

yeah huh

which category you put
sunglasses?

[not necessary for the English
weather

ok, so which- which particular

category you put it in?

[number four
number four ok,

to bring them is not necessary
you have any sunglasses here?

yes

do you use them?
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337

no
never?
once! or two times

once or twice
It’s only in June may be [+ + +]

the last two months or three
months just once

so animals, you can’t-

you must not bring animals into
the UK!

yes some [+ + +]

ok

leave them for six months

yeah you quarantine,

what we call quarantine yeah
you must leave the animals
there 1n case they have a disease
rabies i1t’s a horrible disease

[+ + +]
Thai food! huh

huh

ok, so you don’t have to!

You don’t have to bring Thai
food
but may be it’s ok if you bring

book

ah books right
Y ou mean books about the UK!
Do you think that’s obligatory?

CIT

do you think it’s necessary or do
you think it’s a good 1dea?

I think 1t’s necessary

if your English 1s not well you
can buy in Thailand stories
about UK
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338

339
340

341
342

343

344

3435

346

347

348

349

350

351
352
353
354

335

356

357

358
359

360

361
362

ok! Yeah so where would you
put them?

in here?

so 1t’s ok to bring it but not
necessary

just some- some people

right ok!

it your English 1s very good you
can come here and buy some
books from here

right ok!

1f your English is not well you
can buy in Thailand

ok B can you think of anything?
something that’s either
necessary and obligatory or
prohibited?

or a good idea to bring or ok
but not necessary?

Can you think of anything
different that is not in the box
that you would:

[dictionary
dictionary!

yeah

necessary or not?

yeah

huh ok
Why 1s it necessary?

because I’m Thati

[ speak Thai my first language
English language 1s second
language so I don’t know every
word what I mean

ok, so which- which category
would you put 1t in?

would you say it’s necessary?

Would you say 1sn’t necessary
but 1t’s ok,
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363
364

365

366

367

368

369

370

371

372

376

377

378

379

380

381

382

383

would you say it’s a good idea
or would you say it’s!

[1t’s not
good 1dea but can be!

ok, so you put it in it’s ok but
not necessary

uim

[+ + +] you must(.) apply for
some(.) work permit

are you applying for a work
permit?

huh

huh ok, right you MUST apply

[1f you
stay a long time about six
months you cannot(.) choose
what you want [+ + +]

SO you mean you get a tourist
visa first and then you apply for
a work permit here

yeah

what we call deal with some

hotel or some place to live for a
while?

um:
[what do you call 1t?

you mean if you stay in a hotel
for a while?

yes but you make a contact to-
to let [+ + +] of booking!

yeah make a reservation

[may be you
have-
if you haven’t(.) make not
contact and you walk 1n
may be(.) you have to live

underground after night because

no room for you

288

T:

384
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T:

386
S:
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T:
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S:

389
T:

390

391

392
S:

393
T:

394
S:

395
T:

396
S:

397
S:

398
T:

399

400
S:

401
T:

402

403

404
S:

405

406

407

ok well you have to make a
reservation aren’t you?

[yes

that’s why they call 1t to make a
reservation at a hotel to stay for!

[yeah for: whatever!

I don’t know for a number of
weeks or a number of months

that we talk about tourist
situation

well yeah, yes 1t’s close to the
tourists’ yeah

Yeah! for a short vacation short
holiday

So do you think that’s necessary
or::

[you mean a call?
huh huh huh

if you can’t find a room you can
go to hotel carton

ok

do you know hotel carton?
what?

ok, 1s 1t
is 1t obligatory?

what obligatory mean?

it means you must do it by law
yeah ok

So is it obligatory to make a
reservation at a hotel?

no! ok, but it’s perhaps
necessary for

err may be it’s a good idea ok!
If it’s not then you will have to
be sitting in streets or something
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408

409

410
411

412

413

414
415
416
417
418
419
420

421

422
423

424

425
426

S:

427
SS:

428
T:

429

430

431

432

433

434

435

huh

may be

I am going give a few minutes
err make sure that you’ve got
some reasons for why you put
the things in the little boxes
make sure you’ve got one or
two extra 1items

(pair work)

I’ve got credit card

you’ve got a credit card ok
that’s not a problem at all ok
you’ve got a credit card

so ok no problem

buy some tapes and CDs ok
what about a watch?

you’ve got a watch!

[+ + +]

ok 1s this err necessary?
is it a good 1dea?

1t’s a good 1dea

so you put it in box:
right so you should take a watch
with you

yeah

huh

or you could ask people all the
time,

may be after a while I think you
would be a little bit too [+ + +]

after a while

yeah because people ask me all
time

they ask you what do got-
you’ve got the face
sometimes people ask a lot
about what time 1s 1t

I think you’ve got a positive
kind face

people think ah I will ask this
man,
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436
437
438
439

440
441

442
443
444

445
SS:

446

447

448

449

450

451

452

453
454

455

456

457

458

459

460

he looks like he knows what
time 1s 1t

Right ok, good to ask err to
begin with-

right well I’m gonna ask A and
H ok!

I’m going to look at number one
Box number one

can you tell us which things you
would put 1n box number one
and why ok!

passport
ok a passport

visa(.) and a return airline ticket
1S very important

huh
huh

right ok

So this 1s err this necessary and
obligatory ok

So passport(.) err ticket

a return airline ticket

and a return airline ticket ok
do you think that- did you put
money 1n the:

eIT
[1n the box

Imany 1tems you
need but a visa card or credit
card item three

ok why did you put- 1s a visa
card more important more

necessary than money?
do you think?

yeah visa and because some
people

it hasn’t credit card just have
money when travelling abroad

ok why do you think a visa card
is more important when you
travel abroad than money?
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S4:

SS:

S3:
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461
462

463

464

465

466

467

468

469

470

471
472
473
474
475
476

477
478

479

48()

481

482

483
484

4385

486

487

488

Is 1t more convenient?
What do you think H?

because we can’t go to any
country because

[because sometimes if you went
to some parts lots of people
you may: about to: loss your
money your cash

ok So 1f you carry cash you can
lose it

yeah 1s that good enough? visa
[very good yeah

I like- that’s a good reason
thank you

ok! that’s an excellent reason
yeah may be 1t’s safer

but what happens i1f you lose
your visa card?

eIr
[huh huh

we can phone

ok you phone
Phone where?

phone a friend

phone a friend huh
huh huh

I think traveller check 1s better

ok Travellers checks

Do you think- which box would
you put travellers’ checks 1n?
necess- the first box?

SO can I-
[1t’s like money

right travellers’ check
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S4:

S4-

S4:

S4:

S4:

S4:

489

490

491

492
493

494

495
496

497

498

499

500

501

502

503

504

505

506

507

508

509

510

can I ask about if a tourist loss
something err tourist police?

tounist police!
yeah we do not have anyone

no they don’t have tourist police
[ think you need to go if you
lose something

err what do you need to do if

you lose something for
example?

even you cannot telephone
you have to find police first
because nobody gonna give you
money to phone to [+ + +] that

your card you lose your card!
No! no way!

[ think what you should do i1s if
you lose something

[ think that you should phone
the police or you should go to
the nearest police station

yes
ok?
exactly

and then you should tell them
that you’ve lost your money
and then err they will help you
or they should help you

they cannot [+ + +] if you
lose(.) your card

1f you go to police they just look
[+ + +]

they cannot do they can do
nothing

well they can listen and they can
record and they can give you

advice about what you should
do, ok!

may be

[may be!
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S2:

S4:

S2:

S4:

511

512
513
514
315

516
517

518
519
520
521
522
523
524

5235
226

527

528

529

530
531

232

533

534

535

536

537

5338

539

540

you can telephone a police
station yeah?

yeah ok good!

That’s good(.) ok,

what about S’s group?

what about err 1s there anything
that you put in box number two
1t 1s prohibited by law

you must not take this into the
UK

1s there anything in the box that
you would put 1n that category?
in the box first

Nothing 1n the box

SO again

sorry! what did you say?
grugs

grugs?

drugs

I don’t know the meaning of

disease
M said to me this

disease!

[translate 1n Thai

ok, let’s do this in English ok,
explain to s what disease 1s?

disease is err huh
make you sick

Yes?

something that suffer

[can you

give us an example of a disease?

something [+ + +]

well yeah a problem with your
body,

[heart problem

yeah for example heart disease
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541
T:

542
S:

543
T:

544

545

546
S:

547
T:

5438

549
S:

550
T:

551

552
S:

553

554
T:

555
S:

556
T:

557

S:

558
T:

559

560

561

physical problems
yeah physical problems err:
disable 1s not disease

a disabled 1s different 1sn’t it?
Err disease for example measles
or chicken pox slow pox err
disease for dogs 1s Rabies ok!
Which 1s why you need to put
animals 1n quarantine

1t means when you are sick you
can [+ + +] to somebody else

no no, no disease 1s when you
are sick

when your are 11l and you have
a serious problem with your
body and the way your body
works

sometimes you can get disease

sometimes yes sometimes no
yeah!

Diseases are sometimes
contagious which means that
other people can catch your
disease

yes I know but a name the- in
the UK they are not allowed
some people are sick and they
can somebody else can get can
get from them

right yeah

some cases like malaria or
something

[yeah

and come to England you
cannot enter

yeah ok

If you’ve got- this is the
adjective 1f you’ve got a
contagious disease

a disease that 1s dangerous to

other people




562

563

564

565

566
S4:

567
T:

568

569
S2:

570
T:

571

S:

572
T:

573
S:

574
T

575
S:

576
S:

577
T;

578
S:

579

580
T:

581
S:

582

583
T:

584

585

586

587

for example in animals the
disease rabies err can spread
very quickly very easily

1t 1S a contagious disease
this 1s the problem ok?

so(.) yeah huh you must not
take 1t into the UK I mean a
contagious disease

1t 1s not a good 1dea

you’re not allowed to get in 1f
you’ve got it

right ok, you’re not allowed to
get 1n
it’s prohibited

when we came in the first
Immigrant

[1mmugration

they want test us

[+ + +]

no- yes they test me
they test you!

yeah

they test for TB

TB tuberculosis yeah

and after that I can [+ + +]
two months later the doctor
came to see me again and test

ok!
ok!

[because I'm working
maybe because I’'m working 1n
an:

[you’re working with food as
well aren’t you!

So I mean working in a: yeah
so Tuberculosis is a good
example 1sn’t 1t?

So you must not enter the UK
with a contagious disease
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S3:

D88
589

590

591

592

593

594

595

596
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598

599

600

601

602
603
604
605
606
607
608

609
610

611

612

dangerous disease like
tuberculosis

ok so we’ve got drugs disease
anything else S?

animal
animals
animals

yeah(.) err animals are
prohibited by law

what do you do if you bring an
animal into the UK?

What can you do?

we have to take them to the
pets

the name of the place I don’t
know huh they control and they
get the certificate

yeah [writes on the board do
you know what this 1s!
Quarantine 1s you have to put
your animal into what they call
quarantine

quarantine 1s you take 1t to a
place ok!

You have a dog they take it to a
place and they check the dog
and may check the dog for
disease

it’s not abattoir

no huh the abattoir no the
abattoir-

what 1s an abattoir?

What happens in an abattoir?
what happens to the animals?

killed

yeah the animals are killed 1n
abattoirs

1S not abattoir ok!

I know it’s foot and mouth
disease that is not huh

lots of animals unfortunately
recently have gone to abattoirs
but quarantine is where they are
kept and tested and then
released if they are(.) if they
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613
614
615
616
617

618
619

620

621

622

623
624

625

626

627

628

629

630

631

632

S:

S4:

633

634

635

present no danger to the
community

what about medicine?

err drugs!
You mean bringing medicine
into the UK!

[yeah some kind of medicine

err I don’t know

what do you think?

[s this prohibited is it prohibited
to bring medicine into the UK?

they warn me about medicine
some,

[did they say that you must not
bring it 1n?

[+ + +]

huh two young man! huh
what did you say?

some medicines from Thailand
1s better from England
because in England the
medicine is not strong enough!

ok! so you bring in strong
medicine then!

yes but they do not allow some
medicine like when you get sick
then you go to see the doctor,

in here the doctor must write
something to buy

[a prescription
yes

I see right

medicine for disease are
allowed and not allowed 1n
some countries like in Thailand
now they do not allow
decongestant you know

[for hey hey
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S2:

S2:

S2:

S2:
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636

637

638

639
640
641

642

643

644

6435

046

647

648
649
650

651

652

653

654

03535

656

657

658

659

660

[hey fever
1it’s a kind of
antithistamine

decongestant antihistamine
you are not allowed!
I think 1t depends on the

medicine on the drugs I think
that

they would check I think that it
1s prohibited to bring because
medicine 1s a drug

I mean 1t 1s prohibited to bring
certain medicines certain drugs
into the United Kingdom

yeah 1n Thailand some kind of
Aspirin we don’t allow to use
but 1n here I see a lot window
supermarkets Aspirin

ok so you can bring Aspirin

[we don’t use Aspirin we use
paracetamol

paracetamol yeah

the [+ + +] is the same 1sn’t 1t?
Strong aspirin paracetamol 1sn’t
it!

[+ + +] some products like tape
CDs are not allowed

[right

asking in customs
customs!

yeah

ok! What was the product

again?
what was the name again?

fake fake

CIT

it is not a copyright
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061
662

663

664

665

666

667
668

669
670

671

672

673

674

6735

676
677

678
679

680

681

oh right fake

you mean 1f you bring fake you
mean CDs or tapes or(.) things
that are not genuine

yes

things that somebody has copied

yeah

yeah I think goods things that
are: not genuine that somebody
has manufactured and not being
honest

[+ + +]

they call it counterfeit actually
counterfeit [write on the board
it’s a very good word it’s
actually used as an adjective
and 1t means that yeah don’t
worry!

What it means 1s what you just
said

1t means that 1f you bring n
something and you say look this
1s made 1n: and this does this
and does that and 1t’s not

and you’re trying to sell 1t and
saying this 1s a genuine product
and you are selling something
else that 1s not the genuine
product for the same price as a
genuine product you’re
breaking the law

so I think that you must not
bring in counterteit products
which I think what you just said

computers

right computers

specially computer goods
computer programming

there are counterfeit laws

you must not do certain things
and the people do huh
everybody does but by law you
must not

you look worried
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632
683
684
685
686
687
688
689
690

691

692

693

694

695

696

097

698
699

700

701

702

703

704
705

706

707

can you explain laptop how is
big?
laptop computer?

depends on the

[how big 1s 1t?
how big?
Mitsubishi 1s of this size

about that si1ze yes

have you seen laptop computer?
Y ou must have seen laptop
computers yeah!

yeah yeah
ok!

the one thing 1s most important
1s I don’t know what we call
like gun or bomb

weapons

weapon!

yeah so you must not bring guns
knives ok!

knives are not allowed?

knife 1s not ok

do you know what sort of a
knife 1s!

(mime the action) you know
what sort of a knife 1s!

if you click and the blade comes

(clicking)
huh

you are stabbing huh

no I’'m not stabbing huh

this type of knife you must not
bring in to the UK

it’s called a flick knife and 1f I

have if this the knife(.) ok!

But this is not sharp this is not

the sharp bit as a knife and I go
press the button and (clicking)

and the sharp knife comes out




S4: S4:

708
[automatically
T: T:
709  automatically
710  this is a flick knife S2:
711  now you must not bring flick
knives into the UK S4:
712 they are prohibited ok!
713 they are prohibited by law err T:
S4:
714 S4:
[sorry,
T: T:
7135
[don’t be sorry I’1l talk bout
S4:
716 S2:
[ Thai language huh
T: T:
717  do you know what I mean by
flick knife?
718  (clicking) the blade of the knife
the short bit of the knife
automatically comes out
5S4
719  [yeah I know exactly
T: S3:
720  so you must not bring these in
721  so you must not bring weapons
In
S4: S4:
722  and must bring with me all the
time SS:
T:
723  you carry a flick knife? T:
5S4
724  huh yes
T:
725 I think you are very dangerous
SS:
726  huh
54 S2:
727  no!
T:
728 1 think I think maybe I I, T:
S4:
729 [I carry it S2:
to protect myself not for steal
something from you or from
anyone SS:
T:
730  yeah I don’t have any money on T:
me,
731 I have a little bit of money so
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732
733

734

735

736

737

738

739

740

741

742
743

744
7435
746
747
748
749
750
751
752
753

754
735

756

757

758

759

760

[no I don’t want money
I want something! [+ + +]

[+ + +]?

what do you want?
something from your brain
something from my bank!

your brain

brain
what do you want from my
brain

knowledge

knowledge! ok

S0 you must not bring weapons
In

ok then I want to ask H for
number three

what have you got for number
three which iS:

[international drivers’ license
books about the UK
map of the UK and sun cream

in the UK! Sun cream!
huh

so err ok!

What do you think about that?
You should bring sun cream
into the UK,

it’s a good 1dea to bring this
Is 1t a good 1dea?

[yes because 1t’s very dangerous
in this country

oh! because?

[+ + +] broken the:(.) sky
ultrasound I think

ozone layer

[ozone layer yeah
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SS:
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SS:
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761

762

763

764

765
766

767

768

769

770

771
772
773
774

775
776

777

778

779

780

781

782

783

784

7185

786

7187

you should know this ozone
layer

it 1s broken and
|skin cancer
yes the skin cancer

ok so you should use sun cream
1s 1t obligatory?

no! I
[required by law huh
huh
huh 1t’s a good 1dea to bring 1t
ok 1t’s a good 1dea
what other things?

An umbrella!

umbrella! Yes

so you should bring an umbrella

it’s not raining today?
because we can’t huh

|not
raining today but often

often raining!
um no today but maybe later
right

you cannot trust to the weather
and news

huh

sometimes they say sun shine
and sunny and then

[so you should bring an
umbrella!

yes

a map of the UK did you say!
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S2:

S2:
793

S2:

S2:

S2:

S3:

S2:

788

789

790

791

792

794

795

796

797

798

799

800

801

802

803

304

805
806

807

808

809

810

yes

why would you bring a map of
the UK

why would you ask her to bring
a map of the UK?

because she might be lost [+ +
+] find our ways

ok like the information

[yes

that K was talking about at the
beginning ok

S! 1s there anything that you
think 1s ok to bring but not
really very necessary?

about women they must bring
something or make-up

huh huh ok!

every every women when they
go to anywhere they take make-

lI'llcjflon"t know what [+ + +]
they must bring!

yes they must bring

1s 1t obligatory?

something forbidden huh

they go to boots and they make

up early morning and they go to
work huh

oh free make up in boots yeah
so you think 1t’s ok, but it’s not
necessary yeah!

about woman 1s number three

something that women should
do yeah!

yeah

so it’s a good 1dea, ok!
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S3:

S4:
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SS:

811  Which box would put make-up 838  Err... when you go abroad you
in H! must take a passport with you
because it 1s required by law to
812  sorry? enter the country
839  Full stop ok?
813  make-up which box would you 840  So you are actually thinking
put 1t in? about the box or the category
841  you’re thinking about the item
814 I think number four and I want you to write a
sentence about the item and
815 number four want you to explain in that
816  1t’s ok but not really necessary sentence why! ok?
ok! 842  So let me give an example here
817  Huh what about you Y make- 843  I'll write it down on the board
up! ..
818 Do you think 1t’s required by 844  you must take a British passport
law? because it 1s required by law
819 Isita goodidea Ok?
820  1s 1t err ok but not necessary 845  So I want you to write two
sentences
821 um ok but not necessary 846  choose two 1tems err 1n the
sentence you say you must take
822 ok then this you should take this you
823  You put it in the last category! don’t have to take this and the
second part of the sentence you
824 um must explain why?
847  why! it’s not necessary but a
825  huh good 1dea
848  why it’s obligatory ok!
826  right ok! does anybody have 849  Why err it is prohibited by law
any other items? S2:
827  that’s good 850  what does this mean belong in?
828  What I"d like you to do ok! err T:
iS: I am gonna ask you to work 851 um?
with a partner S2:
829  one group of three and one 852  belong
group of two T:
830 I’m gonna ask you actually to 853  all right ok
go and work with somebody 854 It says write sentences about in
different ok? each box explaining why you
831  That’s all right! think they belong, ok!
832  Err and what I like you to do 855  Why do you think that that item
ok! Thai food fits into this box goes
833 I’m gong to ask you to write into
two sentences ok! 856  It’s connected with(.) this box,
834  And if you look at step four ok! 857  why have you put it in this box
I’m going to ask to choose an ok?
item from the box or an item S2:
that you have thought about ok? 858  belong
835 It doesn’t matter T |
836  choose two items write two 859  yeah yeah that’s it, ok!
sentences about these items ok! 860 SO can you change your groups
837  So for example let me give you go and sit next to somebody
an example right? 861  and in one group of three ok! |

want you to write two sentences
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together as a pair or as a three 886  A! do you want to write your
ok! sentence on the board please the
862  Is anybody ok with what you first one? (The student writes
have to do? his sentence on the board.)
SS: T:
863  vyes 887  h! do you want to write one of
T: your sentences on the board
864  yeah, ok, go! please (writes on the board)
(group work) T
S2: 888 ok, Now what I want you to do
865  counterfeit is original or: 1s just have a look
889  err we ganna take a break in a
T: minute or two
866  no this is not original product 890  but I want you to have a look at
867  thisis a fake these sentences ok!
S2: 891  British weather!
868 [+ + 4] S4:
T: 892  sorry very bad writing huh
869  ah genuine product It
870 genuineisGENUINE 893  that’s all right that’s ok!
871  genuine is the original and the 894  It’s bigger than Ali’s writing
opposite is fake or counterfeit here
right 895 Ok right good
872  can you try make your 896 Now let’s look at these
sentences as very accurate sentences err
873  try and use: make accurate 897 ok, A! do you want to read this
sentences sentences”?
S1: S1:
874  umbrella it is not necessary for 898  when somebody wants to travel
travelling abroad must take 1t because 1t 1s
875 what 1s very important [+ + +] . required by law
T: :
876 ok so umbrella 899 o0k, so this a return airline ticket
877  which category you use? 900  can you see any mistakes in this
S: sentence?
878  number three for travelling to 901  when somebody?
UK, S4:
T: 902 travel
879 T
[Ok SO 903 I'lght, ok
S1: 904  When somebody want to travel!
880  but not for travelling in [+ + +] S1:
T: 905  yes
881  which word would you use to 1
describe 906  third person isn’t 1t?
882  right ok, so- if it’s a good 1dea 907  right ok This is required by law
to do something which word do ok | |
you use? 908  Anything that is required by law
91 909  we are talking about must
883  should 910  1it’s obligatory
T: 911  If we are thinking about
884  should ok, accuracy I can think of who!
885  you should take an umbrella 912  When somebody wants to travel
good abroad must
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S4:

S4:

S4:

S2:

913

914
915
916

917

918

919
920

921

922

923

924
925

926
927
928
929
930
931
932
933

934

935
936

937
938
939
940

941

942

need a subject they he or she
must take 1t because 1t 1s
required by law

and the spelling here abroad!
Aboard 1s aboard ship ok!

But don’t worry because- what
you’ve done 1f you used this
sub-

what do we call this type of
verb?

modal

modal verb yeah, ok?

We’ve been using a lot of those
today

and H do you want to read your
sentence at the bottom please?

we should take an umbrella
because we can’t trust the
British weather

ok, which which modal verb did

you use there?
which modal verb?
in this sentence, which 1s err

[should

should ok

When do we use should as a
modal verb?
When do we use 1t?

recommend

yeah a recommendation
Is it obligatory?
1s 1t compulsory?

1no

no, ok!

If you look at this one 1t says
it’s a good idea ok?

It’s not obligatory

must 1s obligatory, ok?

So that’s a nice sentence
And it’s quite true actually

what about trust to?

yeah this is ok
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S4-

S4:

S4:

S4:

S4:

943

944

945
946
947
9438

949

950

951

952

953
954

9535
956
957
958
959
960
961
962
963
964
965

966
967

968

969

970

But trust
to something

yeah this 1s ok

But so 1s this

we can’t trust the British
weather 1s ok

but trust to something 1s ok
actually

The most important thing here
1s we’ve got the modal verbs
correct

should 1s not obligatory but it's a
go0d 1dea ok?

Must 1s something that 1s
required by law, that 1s
obligatory

Can somebody give me a
sentence with don’t have to 1n
1t?

using box four

You don’t have to

you don’t have to take make-up
box to UK

huh ok (writes on the board)
You don’t have to take a make-
up box to the UK ok

Thai’s excellent

err and don’t have to means
what?

1t’s ok to bring this
1s 1t necessary?

no

right is 1t obligatory?
this is easy huh

ok, huh so 1t’s not necessary
You don’t have to you can
right ok, I want to take a break
ok!

You’ve done really well with
that

some accurate sentences and
some good discussion

I’m pleased about that




S3:

S35

971

972

973

974

975

976

977

978

979
980

981

982
983

984

985

986

987
988

989

990
991

992

Err what I’d like you to do it’s
ok, we ganna take a break for:
about five minutes or so

I’ll make it about 23 minutes
past so take a break to half past
Now don’t forget if you want a
coffee or anything it’s up there
What I’d like to do if you want
to stay here if you are staying
there you could look at this
table

have you got the err what we’ve
got here 1s a table with some

grammatical information about
modal verbs

about when you use don’t have
to,

when you use must and must
noft,

so 1f you are not taking a break
outside of the room and you
want to look at this table,

just have a look at the table
look at the information ok

(Break)

we’ve been using modal verbs
basically 1n our discussion about
what 1s necessary what is not
necessary but ok, ok!

And what you can and can’t do
what you are and you aren’t
allowed to do ok?
Now(.) just looking at the table
here you’ve got must have got
and have to err must not and can
not can should and don’t have
ok?
Now we’ve been using modal
verbs

all I want to ask you 1s 1s there
anything in the table that you
would like me to explain further
That you don’t understand

err so just have a look at the
table and then I want to ask me
any question that you need to
about what’s in the table

ok so!

are you ok with the table?
Do you understand everything?

yeah with the table ok fine! Huh
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SS:

S4:

S2:

993
994
993
996
997
998
999
1000
1001
1002
1003
1004

1005

1006

1007
1008

1009
1010

1011

1012

1013

1014

1015
1016

1017
1018

1019

1020

no not that table not that table
Only the table-

1t’s a nice table,

1t’s very nice

no problem it’s great table huh

huh

ok, has everybody read the
table?

Yeah, ok, are there any
problems with that table?

I think you should know most of
that information any way

Are you ok with that A?
yes

ok

to have got to have is a little bit
huh

|[yeah what you’ve got is you
have got to have a little bit err
clumsy 1n style

1t doesn’t sound very good
must and have to are
Synonymous

they are synonyms

Have got to 1s the same as have
to but have got to is just the
same 1dea but 1t’s a longer way
of saying it

so- [ think 1t the most important
two there are have to and must
They all mean the same thing
now,

[ think we must use with present
tense
have to 1s used past tense

aha, nght, ok

It 1s a difference with the
grammar ok

That’s good

err for example yesterday I had
to go through the customs right?
I have to use this because there
1s no past tense form of must
Ok?

So you’re quite right




S4:

SS:

1021

1022

1023
1024

1025
1026
1027
1028
1029
1030
1031
1032
1033

1034
1035

1036

1037

1038
1039

1040
1041
1042
1043

1044
1045
1046

1047

1048

1049

1050

1051

1052

S0 you say yesterday I had to
visit the police station

Yesterday I had to stop work at
25 past three

S0 you can’t say musted

¢ d there 1s no past tense form of
must

so 1f you remember must and
have to are:

the same meaning but the
grammar 1s slightly different
the past tense of must is had to
Good

That’s a good point

well done you remembered
Ok right good question

Any other question about the
table?

ok, what’s the opposite of can?

cannoft

yeah you cannot or can’t yeah
Should the opposite of should?

shouldn’t

shouldn’t err yeah negative
advice

you shouldn’t take

well you shouldn’t take sun
cream

1t 1S not necessary

Is everybody ok with that?
No other questions?

no

right ok

Use that as a reference sheet

a useful reference sheet for you
for modal verbs ok!

Talking about necessity
prohibition and also permission

ok S!
yes

ok, the final activity that I want
you to do ok!

And I want you to do this 1n
groups

so you can stay in the groups
that you are in two three

How many people can drive?
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S4-

S4:

S2:

S4:

S4:

S4-

S4:

S5

S4-

S4:

S5

S4:

S5:

1053

1054
1055

1056

1057

1058

1059

1060

1061

1062

1063

1064

1065

1066

1067

1068

1069

1070

1071

1072

1073

1074

10735

1076

1077

1078

1079

I used to dnive

yeah you can drive
B you can drive?

[’'m going to get
you are going to get?
yeah a drivers’ license

you are going to get a driving
license ok

British?

I passed the theory test

you passed the theory test ok!
s1Xx months ago

S0 you’re going to get- you

want to try and get a driving
license

Ok that’s good
|easy
Is 1t hard a theory test?
no
no ok
just a monitor for the test
[1t’s computer

1sn’t 1t?
You touch a monitor

how many?

they are 22 I think

22 questions!

yes

how long?

[ think 45 minutes huh

45 minutes for 227




S4:

S2:

S5

S35

1080

1081

1082
1083

1084

1085

1086

1087

1088
1089

1090
1091

1092
1093

1094

1095

1096

1097

1098

1099
1100
1101

1102

1103

1104

1103

1106

1107

yeS

right ok!: what I want you to do
1S In your groups

1f you look at exercise two ok?
All I want you to do is to work
with your partner or partners
and I’d like you to look at the
bullet points

you know what bullet points
are?

Yeah [miming the sound of rifle
ok?

And I want you to decide which
of the bullet points are
necessary

important words err if you want
to get a drivers’ license ok?

In your country right

So let me change the groups

so yeah can you two work

together and you two work
together

will you three can work together
S0 we’ve got a nice split
between the different countries

here ok?
decide which of these are
necessary and obligatory in your
country to get a driving license
Ok! you should have an extra
little sheet
With three bullet points on the
back
have you got that?

(group work)

high school diploma huh

high school diploma
[ think this 1s American: isn’t 1t?
This American style language

US? here vocational?

yeah we have diplomas here
but because it says high school
diploma high school 1s
American

so 1t’s first American language

[D?

what’s ID mean?
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S2:

S3:

S3:

SS:

S2:

S2:

S1:

S1:

S1:

S1:

1108

1109

1110

1111

1112

1113

1114

1115

1116

1117

1118

1119
1120

1121

1122

1123

1124
1125

1126

1127

1128

1129

1130

1131

1dentification
1dentification yeah

ID i1s 1f you’re in the UK means

passport but we have passport
[+ + +]

ID ID 1s ID not passport
you have ID card?
yeah

right and the passport!

yeah we not use the same thing
1n just
passport we use ID 1n our

country

In here we use passport

yes but birth certificate you use
when you go to primary School
of Education

ok right,

so you don’t need a birth
certificate but you need a
passport

certificate I need

right ID card not necessarily a
passport ok right

what another important in Iran
you must have a card or

certificate from army

to pass the driving test!
Everybody!

boys
just boys

all the boys at 18 must go to
army for two years

right

after finishing they can dnve

right ok




S1:

S4:

1132

1133

1134
1135

1136

1137

1138

1139

1140

1141

1142

1143

1144

1145

1146

1147

1148

1149

1150

1151

1152

1153

1154

1155

so 1t 1s obligatory for you to
have an army certificate to get a
driving license

oh that’S: let’s think about this
then

Err first of all K A and H

which ones are necessary and
obligatory

and maybe i1f there is something
that 1s not there that 1s necessary

and obligatory you can tell us
KNOW about it ok?

do you want? Al

know how to drive obligatory
ok

and practice before the test
ok err a good 1dea or!

a good 1dea

right, ok

practice before

yeah I think you should practice
before shouldn’t you?

yeah
ok good
take an eye test is obligatory

right, so the eye test 1s
obligatory

and taking the written test 1s
obligatory

ok, so there is a theory test, ok

and a medical examination i1s a
good 1dea

right, so it’s not obligatory 1t’s
not required by law

not necessary

but it’s a good 1dea
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S1:

S1:

S1:

Sl:

S1:

S1:

S1:

S4:

S1:

S1:

S1:

S1:

1156

1157

1158
1159

1160

1161
1162

1163

1164

1165

1166

1167

1168

1169

1170
1171

1172

1173

1174

1175

1176

1177

1178

1179

11380

1181
1182

so perhaps you should have a
medical test ok?

and have a passport for a birth
certificate 1s obligatory

right obligatory
Proof of 1identification ID

and pass the driving test

right ok
pass the driving test

have a high school diploma I
think 1s not necessary

right so you don’t have to have
particular qualifications

a good 1dea huh

ok

own a car(.) not necessary
right not necessary to own a car
a good 1dea

a good idea only a good 1dea
Ok, and what about an
international drivers’ license
1s that obligatory?

a good 1dea!

no

no!

no obligatory

not obligatory

no

ok, and I think there 1s one more
thing, 1s it obligatory?

is obligatory for boys

[for boys ok
tell us what-




S4:

S1:

S1:

S4:

S1:

S1:

S4:

S1:

S4:

S1:

1183

1184

1185

1186

1187

1188

11389

1190

1191

1192

1193

1194

1195

1196

1197

1198

1199

1200

1201

1202

1203

1204

every boy must err must err
military(.) army for two years
after passing the two years he
can [+ + +] to the military and
can pass the driving test

And get married err get a job
1S very important

get a passport

right

and somebody like me he can
get get a army certificate
without go to army,

[right

as a som- because some people
err only(.) only son like me
[’m the only son for my parent
and

[they don’t need to

yeah

[right so if you are the only
child you don’t need to do that

no this is a new law about three
or four years

[+ + +] and can get can get an
army certificate without go to
the army

right

sorry if their fathers after the-
over the sixteen years they don’t
need to go to the army

and some people with the father
up to sixty years old

ok, so it’s obligatory to have an
army certificate

yes it is obligatory
right, ok

very important for boy huh
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S2:

S2:

S2:

S3:

S5:

SI:

1205

1206

1207
1208
1209
1210

1211
1212

1213

1214

1215

1216

1217

1213
1219

1220

1221
1222
1223
1224
1225
1226
1227

1228
1229

1230

1231

for boys but not obligatory for
girls

they are nothing huh without
that huh

right ok, good
What about 1n Thailand
Is 1t the same?

yeah slightly different

ok, how is it different then?
Tell us how 1t’s different!

you have to test err(.) colour
blind blind colours

ah colour blindness
That’s 1interesting

because we have to know the
traffic light
which one huh

ok, right, ok

so it’s obligatory to have a test
for colour blindness

which err males, Men or- boys
and men suffer from colour
blindness only

I think 1t’s only! males

[yeah

suffer from colour blindness
men?

I think so

only for men?

I think i1t’s only males

[ think about this

go away and look this up
because I think it’s true that
only men, suffer from colour
blindness

no not in our country but

[no no
in all countries




S

S2:

S5

S3S:

S2:

S5:

S5

S5

S5:

S1:

S1:

1232

1233
1234
1235

1236

1237
1238

1239

1240

1241

1242

1243

1244
1245

1246

1247

1248

1249

1250

1251

1252

1253

1254

1255

1256

1257

ah

think about it

investigate 1t

Ok, so you hav- so it is
obligatory to have a test for
colour blindness ok!

any other differences?
others are the same

just we don’t have to pass
military

[right

right, so you don’t need a
military!

[no

certificate

just an ID card

just an ID card

So you don’t have to have a
passport!

no

right you can have an- you just
need your ID card

passport, when we go abroad
just abroad yeah?

yeah
ok

just an ID card
right

another difference between UK

and Iran
in UK must be 17 years old,

[17 years
to get provisional license

yeah but in Iran 18 years old

A,
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S1:
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S4:

S2:

S4:

S2:

S4:

S2:

S2:

S2:

1258

1259

1260

1261

1262

1263

1264

1265

1266
1267

1268

1269

1270
1271

1272

1273

1274

1275

1276

1277

1278
1279

1280

1281

1282

ok, so you must be older
yeah 18 years old,
[yeah

finish 17 and 18 finish 18 and
[right
get a certificate

yeah do you know about do you
know what you do if you have
to get a driving license in the
UK?

Do you know anything about
this?

You can err start to drive at 17
you get a provisional license

yeah

do you know anything else
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