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ABSTRACT

This collaborative research project, supported by the British Libuaeg a case study of the
library collection for social enterprigde develop a conceptual approh to the library
collection inthe digital world, exploring stakeholder perceptions of colleasi, terminology

and collectiordevelopment and management processes.

A mixedmethods multiphaseasestudy desigiwas usedo addressthe researctguestiors.

Threestrands of data collection are described: a case study of the BrisNLi NBE Qa O2f f SOl A2y a
and contentfor social enterprise, searches for relevant materiaB&publicly accesble UK

library catalogues, and axplomtory sequential study involving stakeholder intervieid/8

interviews with 18 peoplefollowed by twosurveys of a largerstakeholder populatior§149

completed responses in total)

Findings from each strand are described and three core concepts of anilece identified:
GO2f (-BOKAZTE I -a&I0RE © SDA & 2 Iyt OOk dibDal ey of
f AN NBE O2ffSOlA2ya YlIe& (SyRasiEAWBRImchY2NBE 2y (KS

emphasises the importance of taking a mosgdmic view of collectian

Three models of collection are described: a revised collection development hierarchy which
suggests links to different levels of strategianagement; a model afterrelationships
between the threeconcepts of collection; andraodel which examines how collection adds

valueto contentby providing context

This research demonstrag¢hat the concept of collection remains highly relevant in the
digital world, although the onus is on libraries to embrace all dimensions of these three
concepts of collection if they wish to add maximum value to the content they identify, select,

hold, m&e accessibland to which they connect
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1.INTRODUCTION

This research is a collaborative project between the Britibrary and the University of

Sheffield Information School, supported by a British Library Concordat Schpl#raims to
develop a conceptual model of collection in the digital world, by using information for social
enterprise in the UK as an exemplifying case study to explore broader issues relating to
collection and collection terminology in modern librarydainformation services. The project
began in October 2010 and concluded in autumn 2013. The project has taken a pragmatic
approach to addressing the aims and objectives of the research, using améthdds

research design with three main strands: acasé dzReé 2F (GKS . NAGAAK [ A0
social enterprise; catalogue searches of 88 otherikrdries; and 19 interviews with J&ople

to generate ideas about collection in relation to social enterprise, which have then been tested
using surveysfaa larger number of library and information practitioners and people involved

in social enterprise.
1.1 Project background

The British Library is the national library of the United Kingdom and, under legal deposit
legislation, it is entitled to receé a copy of every printed work published in the UKe

Library was establishedllowing the recommendations of the National Libraries Committee
(1969) It was undepinned in legislatiomy the British Library A¢L972) which described its

aim as:
GiKS BENIYE AFT2NI KS ! YAGSR YAY3IR2Y 2F |+ ¢
NAGAAK [AONINEBEZ O2yairadAiay3a 2F | O2YLINEF
LISNRA2RAOIf &Y FAEfYa YR 20KSNJ NBO2NRSR YI {

G/ 2ttt SOUADBYOSKHE NI KSNRTFANS . NAGAAK [ AO0NI NBQA
inlegislatiod F2O0dzaAy3a 2y LINAYGISR YI (ASHNROLGEhaE FAE Y |
around 150 million collection items, including international materials and items in a wide range

of different formats, and is a research library of global importai@réish Library, 2010a: 1)

The research proposal, developed by theginalproject supervisarProfessor Sheila Corrall

emerged from a successful joint projectdertaken by the British Library and the University

from October 2009 to March 2010, involving a six month internship which led to the

development of a number of guides for practitioners and researchers working in the field of

social enterpris€éUniversity of Sheffield Enterprise, 201&% well as to the creation of a
RSGFATSR 0A0fA23INILIKE 2F NBf SOI(WalkerR018)YThea FNRY
field of social enterprise therefore seemed to provide a useful focus for a study about the

concept of the library collection in the digital world.

1



¢CKS . NAGAAK [AONINEBQ& | LIIINRIOK (2 O2fftSOGA2y aidNI
Strategy(British Libray, 2006) The Libraryras now published its Contentr&egy for 2013
2015(British Library, 2013hyhich identifies the following key principles:

1. Presenting content activities in relation to subjects and disciplregber than wold
regions or formats)

2. ldentifying priority subject areas within disciplines for more intense collecting and
connecting activity;

3. Applying format expertise across subjects and disciplines;

4. Using legal dposit of K publications athe basis of the Libragd 02y (i Sy i
development, especially following the introduction of nprint legal deposit and the
start of largescale harvesting of the UK web domain;

5. Selectig materialsfor acquisition, which arbeyond the scope of legal depadised
on their value taresearch;

6. a/ 2y ySOGAy3a (2 02y Sy icaplefeencediSedpreyssd for 2 NB A Y LJ2 NI

connecting to remote digital content, rather than holding materials locally;

Increasing focus on supporting intdisciplinary / multidisciplinary research;

Cortinuing investment in heritage items and acquisitions;

. Conducting a review of the budget for acquisitions;

0. Prioritising collection of and connection to digital content rather than print;

1. Exploring new ways of using curator expertise and user and comnmangggement

to add value to content;

12. Increasing the amount of Library content accessible online to remote users.

PP © o~

The ongoing work by the British Library to review and devitoapproach to collection and

content in the digital world illustrates the value of focussing an element of this study on the

lyYQa ylaA2yrf £ A0NI NE® ¢ keardganisationinlldndag 20 RimJILIJ2 NI SR 0 &
four divisions including one called / 2 t f S®Bitish Ribyadly$2013ad slighty revised

version of its predecessor divigio a { OK2f I NE KAL) I yR / 2ff SOGA2yasd

1.2 Researcher perspective and motivation

My personal motivation for undertaking this research was based on interests developed during

my MA Library and Information Studies coueeJniversity College Londpparticularly

relating to collection development in the digital aged on my previous work experience. |

dzy RSNIIi221 | DNJI RdzZl 4SS ¢ NI Ay SSaKcabkpedialiibrdnf | Rad2ySQa |
built around the personal book collection of the™@entury politicianand Prime Minister,

which included placements witholth the National Library of Wales, where | was based in the

Legal Deposit unignd with the local public library servide@uring my MA studies, | benefd

fromw2 N] SELISNASYOS Ay | YSRAF 2NHIyA&hdiAzyQa N

&
Q¢
(0p))

have alsavorkedin libraries at Imperial College London, Anglia Ruskin Univergitynaore
recently, atthe School of Health and Related Research at the University of Shéffidchas
given me personal experience of library and information collections inesisdivand varied set

of organisations.



My experience as a library practitioner gave me valuable insight into the practical aspects of
current trends and developments in relation to library collections. At Imperial College | had a

minor role in measuring janal backruns for deduplication as part of the UK Research Reserve
(UKRR) project. At Anglia Ruskin | assisted users in accessing and using the Electronic Theses
Online Service (EThOS) arssisted in the development and managemehti KS £ A 6 NI NE Q2
colledion for health and social care subjecténcluding engaging in discussions about linking

to PDF and Word documents which are freely accessible on the web andthb@dquisition

of electronic books, the variety of supplier models and issues surroutaliggerm access to

these materialsl saw this PhD project as an opportunity to pursue my personal interests in

these topics and as an opportunity to make a contribution to current debates on collection

topics within the profession.

Also relevant to thelevelopment of my perspective on thisoject was my experience of
working for some years in college administration at the University of Oxford. My perspective
regarding the value of taking a broad approach to studpiegpectives on collection from
different types of organisation was informed by my personal experigateorking in one of

the UKQ oldest academic institutions, as well as in one of its newest univerSiredarly, my
interest in including health social enterprise organisations whialetspun out of the NHS

stems partly from my personal experience of supporting library users working in medical and

health and social care subject areas.
1.3 Collection in the digital world and definitions

Despite the relatively recent emergence, during thtter half of the twentieth century, of

collection development and management as key areas of professional library practice, the
concept of the collection has traditionally been central to, and even synonymous with, the idea

of a library(Corrall, 2012p However, technological changismdamentally challenge

traditional modes of the library collection centred around the ownership and control of

physical holdings or stock, as opposed to the much more fluid reality of what B{@poy:

12000 SNXY & &G KS yRADSINBNNEG A22Fy Gl S RAIAGHE 62NI RO
the availabiity of information via the web;

library subscriptions to electrontatabases, gournals and éooks;

the proliferation of new formats;

the development of mobile devices capalblieaccessing webased content;
the impact of crowd sourcing, social networks and cloud [ating.

=A =4 =4 =8 =4

This researcthereforeexamines the releval® 2 F a O2f ft SOGA 2y ad Ay GKS
proposes newconceptual approaadsto collection in a world increasingly characterised by the
RSPSt2LIVSYyd FyR dzas 2F RAIAGIE (SOdndedd 23AS84as



0KS . NRA {A é&dthd tdrd dbhtenbrathér thardcollection suggesiat collection may
be more closely associated with the physical library and with ideas of items cavaedeld by

a library, rather than electronic resources to which a library can provide access.

Cof SOGA2Y RS@GSt2LIVSyld | yR YI yI IEWSyAly D 20KANQ@ESzEE § 2
(Corrall, 1988: Zhut it can also be seen as being about problems. The term problem is used

here in the expanded sense suggested by De(d693: 121y & ¢ K1 nb Si1&8t&r INow

slight and commonplace in characteperplexes and challenges the mind so that it makes

0StAST i |ff dzy @RNH Rahgiratial@IRGora(d763 t FA Y

discussions of the library collection are characterised by descriptions of problems and

suggested solutions. However, the potential usefulness of a general pratgatred approach

to the collection only rarely emerges. Schwafi©89: 333Hiscusses the potential applicability

2F GKS a3FNbF3IAS OFly LINROSaa¢ Y2RSt G2 aStSOidizy R
OK2AO0S 2LIRNIdzyAGASaAaZ |yR &2f aparticlay éostextK I LILISY (G2 68
Atkinson(1991: 428 E LJF yR& 2y (KA & (2 | NBdzS GKFIG GKS F LILINEI O
NBfFTOGAGAGEE 2F O2ffSOUGA2Yy RSOSOWBUBOBHG | YR YIFylF3IASY
describes the relationship between the emergence of interdisciplinary approaches and the

need to address specific problems. In particular, she highlights how plan@agyttbased on

assumptions of rationality, has been challenged by approaches which give greater emphasis to

G0KSto-RF@ LINROf SY(&leir?2 096LIND) OG A OS¢

¢KS ¢2NR GLINRBO6fSYE OFy o6S LW ASR (G2 F Nry3aS 27F R
collections at a number of different levels. Large environmental problesuch as reductions

G2 0dzRISGASY2RIF (K FSakdBRBEFmay shape collection policies

directly. Smaller problemssuch as those encountered by library staff or useraaayto-

day basig may remain localised and undocumented, forming part of the tacit knowledge built

up by staff and potentially leading to a proliferation of different procedures for decision

making within a single organisati¢Schwartz, 1989: 33332 at NRof SY¢ | f a2 assSva
provA RS | dza8FdA tAYy]l 82NR SsKAOK OFy O02yys0d (K

0KS dzaSNna SELISNASYyOS 2Fr GKS tAO0NINB O2ff SO0
when developing, managing and facilitating access to the collectior(2088)distinguishes

between user and librariangsceptions of the collection, implicitly identifying the different

problems which define these perspectives, such as problems of access versus problems of

control. A problercentred approach to the concept of the collection may therefore permit
greaterschJS F2NJ NBO23yAaAy3d GKS daReylFrYAO ylIGdaNB 2F (K¢
02ttt SOGA2YE YR (KS AYLRNIIyYyOS 2®006:68S | OGAQBS Ay D
suggests may havmeen largely overlookely earlier considerations of collection

4



It may be argued that the history of terminology of collection activities reflects changing

perceptions of the nature of collectigproblems. Before the later twentieth century, the core

02ttt SOGA2Y LINRPOfSYa ¢SNBE RSaONABKERvin, 1925 vy I NN
2NJ SyO2YLIl aaSR Ay O0NERI RSNJ (i RhdganatriardzZ®B8OTHed G f A 0
GSNya aO02ftfSOUGA2Y RS@St2LIYSyidé¢ IyR 402ttt SOUGA
response to diffeent sets of problems, as is reflected in the history of the use of the terms

(Johnson, 2004: 145). Corrall(2012a: 47) outlines the different approaches to using these

terms, particularlythe trend towards viewing theras synonymous, and the alternative

argument for maintaiing the distinction between the termsy treaing them as

complementaryy & LINJ O A (i A 2 y Sibk@ stafldewéISpNknfrdméstafR A T F SNB Yy
management OAGFf A0&a FTNBY (GKS 2NRAIAYLFEO0 FyR (KSNJ
distinguish between collection development and collection management. Atkifiggi: 31)
alsonotesthetrendtowad & Sljdzl £ 2NJ G € SFad LII098E10 St ¢  dz
1) RGAaSa GKIG GKS GSNya 02ttt SOiGA2Y YIylF3aSy:
understood as represeity 3 RA &G AYy Ol 02ttt SOGA2y LINRPOSaasSay
selection (collection development) from policies and actions that affect the status of an object
ddz0 4SljdzSyd G2 AGa aStSOGAz2zyodé IS IF2Sa 2y (2
development (materials) budgetas a consequence of greater end user involvement in

materials selectiorg emphasises the importance of clearly distinguishing between the costs of
developing and managing the collecti¢hitkinson, 1998: 1:0.1). For the purposes of this
LINEP2SOG (GKS LIKNI &S aO2ftftSOGA2y RS@St2LIYSyd |
the totality of library collection policies and practices, reflecting Johri2604: 2oy using the

G2 GSN¥Ya aAy (GFyRSYéd I 26SOSNE (GKS& FNB y2i

component terms are defined following Atkins(D98)

~

2ttt SOGA2Yy RS@OSt2LIVSydGyY (GKS GLINPINF YA | YyF

a St S QAikiisos, $998: 10)

2t € 80GA2Y YI yI 3 8aBgValde tagoi delbting valie krédd & 2 F |
26280(4 4dz0 4S5l dzS (Akinsdn2199BKBE A NI 48t SOGA2Y ¢ @

These definitions are quite precise in their treatment of the two concepts of collection
developmer and collection management. The definition of collection development does not
appear to consider items which have not been actively selected or the level at which selection
might take place. For example, instead of all the individual journals within daigoundle

being actively selected on their own merit, the subscription may be chosen for its overall
coverage. However, both these definitions provide useful starting points for the discussion of

collection development and management in this thesis.



It isalsopossible to conceive of a library where the nature of the relevant problems means the
collection requires management, but not developmerfbr example, collections located in
heritage sites, such as those maintained by the National TFugggles, 1988) ess likely, but

not impossible, is the example of a new collection in the early stages of development which is
built up with less emphasis on how iillloe managed for the long term. In a single library and

a single financial year, the balance between collection development and collection
management activities can shift according to the availability of financial resources and the
routines and prioritis of the parent organisation. The relationship between collection
development and collection management can therefore be seen as more dynamic and fluid

than seems to be suggested by definitions which subsume one within the other.

Broaduq1991: 1819)suggests that increased interest in collection development policies in

the 1960s and 1970s may have been due to the problems associated with defining collection

priorities in sufficient detail for use with approval plans. Indeed, whdection development

FYR YIylFaSYSyid LRtAOASaE Oty 06S aSSy Fa dal FNIYSg?
2 dzR 3 Y(Bvgin$ and Saponaro, 2005: &)y can also be described at least in part as a

series of statements about anticipated problems.

McColvin(1925: 109)provides a useful definition of thidorary as axollectionof active

St SyYSyda¢e¢sz | TFdzy Ol Akye 2FS WIKAOK dryaAd 212 ANPIKR Sdzyf A G &
GKSNBoe G(GKS& 3JLAYy Ay @lFftdsS YR dziAfAleeéd ¢KAA YI &
dimensionA Yy ¢ KA OK LINRofSya NBtlIGAy3a G2 G§KS 02ttt SOGA2Y
1y26tSRIS¢0: acdadsSvyaz FyR aSNIDA@D®Hcompar& RAy 3 a @t  dzS
the mental models of traditional and digl libraries held by a small number of postgraduates

studying library and information studies or humaomputer interaction. Although the

SYLKIaAa Aa 2y GKS dzaSNBQ YSydalrftf Y2RStaszs FyR K24
sources, thg also desdbe the problems participants experienced in relation to individual

objects (for example, where an individual copy of a book is located, time taken to locate it,

assessing its relevance), to systems (linking out to different digital libraries, classmark

browsing, catalogue use), and to services (different loan lengths, item requesting services,

enquiry / training services, technical support).
1.4 Social enterprise

To focus thisesearch, the relatively new interdisciplinary field of social enterpriseesl to

provide a case study of key issups2 OA ' f SYGSNIINARASA FNBE aNrRAOFHffE& R
businesgPearce, 2003: 93pince 1997, social enterprise has been promoted by successive

governments as an alternative to purely public or private sector approaches to addressing
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social problers or delvering public services. Social enterprise can be seen combining

particular strengths from public, private and voluntary sec¥ors LINE @A RA Yy 3 a0 dza Ay S
a2 OAl f (DdERdalé, 30YEnd includeorganisations suchsacooperatives or mutuals.

The field is of interest to actual and potential social enterprise practitioners, to policymakers

and to researcherg?ublic sector organisations, such as the NHS, have been encouraged to
consider spinning duo form social enterprises, or to commission services from social

enterprise providergDepartment of Health, 2007)

For the purposes of this project, the definitiohsocial enterpriseélevised by the UK
government in 2002 will be used:
a! az20Alt Sy i S nigNdadySsocklobjdctives diipde SUbpiuses ae
principally reinvested for that purpose in the business or in the community, rather
than being driven by the need to maximise profit for shareholders and
2 ¢ Yy S(Dépaptenent of Trade and Industry, 2002: 7)
The problems which may lead social enterprises to seek informatamnbe similar to the
financialand management issues facing other types of business. Like small businesses, social
enterprise stakeholdersmé G &SS WodzaAySaa LINROf SMebber, y2i W
1999: 186)

Some of the particular challenges posed logigl enterprisdor library collection develpment

and management include:

9 its interdisciplinary nature;

1 the diverse range of pential stakeholders;

1 the significance of more transient content generated by $beial enterprise
community;

9 the role of virtual communities and networks in the field.
1.5Collection and information seeking behaviour

Further discussion of problem solving and decisitaking is found in the literature of

information behaviou(Case, 2012: 989). Although not the main focus of this research,

aspects of the informatioseeking by, and the information behaviour of, people interested in
a20A1f SYGSNLINRAS N8B SELX 2NBR Ay (KA&a (KSaA
O2yalOArz2dza STF2NI G2 | OljdZANBE AYyF2NXNI GCasg, Ay N
2012: 5) whilst the field of information behaviour can be summarised as exploring how people
oneed, seek, manage, give, and useimation” (Fisher et al., 2005a: xiX¥fxamining aspects

of this in this research should provide insight into the factors involved in the use euseaf



library collections for social enterprise. It mayaalgghlight resources used or created, which
libraries do not currently collect, but for which libraries may have a potential future role in

facilitating access, or preserving.
1.6 Thesis structure and publications from this research

Following this introdation, Chapter 2 provides a literature review focusing on collection, social
enterprise and a brief overview of key models relating to informaserking behaviour.

Chapter 3 provides a detailed methodology. Chaptersrdport on the findings of each dife
strands of this project, referring back to the main research questions. Chapter 8 presents a
discussion introducing three models of collection in the digital world. Chapter 9 summarises

key findings and concludes the thesis.

Parts of the literature reiew have been submitted and accepted for publication in the second
yearbook in theChandos Digital Information Reviesearies(Roberts, in pressYhis also

included a version of the discussion of terms such as sharing, search and collectionpfound i
section8.2.10f this thesisResults from the intefiews and surveys have albeen briefly

summarisedn previous publicationéRoberts, 2013a; Roberts, 2013b)

Theinitial model of a revised collection development hierarchylimetd in sectiorB.4 of this
thesis (Table 8.4hwas first published in Corrall and Rwts (2012) The expanded discussion
of this hierarchy drawkeavilyon material previasly published in Roberf2013b) A version

of Table 9.5..was also published in Robef&012a)
1.7 Research ainand objectives

Following the detailed review of the literature relating tdeeant aspects of collections and
social enterprise and outlined below @hapter2, and revisiosto the initial aims and
objectives described in the methodology (ChaptertBg followingfinal research aim was

developed:

To use a case study of thierary collection for social entprise to develp a
conceptualapproach to the library collection in the digital world, exploring
stakeholder perceptions afollectionsterminology and collection development and
management processes.

¢ KS LIKNI éob SO A @ NI NB NJ ashéehusdd to SugestaMidiiarigSaf K |

material than just contenspecificallyabout social enterpriset KS LINBS L2 aA GA2Y G F2NE KU
dziA SR NI 0 KSNJ GKIy I f (SNY linclhd® Bodhmaiesiadz@reéctlyr a a2y ¢ 2N al
related to social enterprise and those on other topics which may be consultethbgholders

in the course of their work relating to social enterprise. For example, a social enterprise
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practitioner may consult content relating to the purpose oé tsocial enterprise (such as a
social or environmental problem which the social enterprise aims to address), as well as
materials on financial or management issues, which emerge in the course of running a
business. This choice of phrasing was made in ¢ing @arly stages of theesearch(November
2010), with the intention of adding further breadth to the project and to allow pingjectto
reflect the information which people tarested in social enterprisactually need and use

rather than a predefined vew ofwhat constitutes a collection about social enterprise.
The objectives of this research are:

1. To describe the characteristics of the library collection for social enterprise.

To describe aspects of the use of the library collection for sentakprise.

3. Toinvestigate the setlescribed information seeking behaviour of people interested in
social enterprise.

4. To investigate stakeholder perceptions of the library collection for social enterprise.

5. To describe the wider issues relating to colieas in the digital world, identified by
this study.

6. To synthesise findings from3Lto provide a model of the concept of the collection.

n

These objectives progss from the descriptive, to more exploratory, investigative objectives,

to a final more theoetical objectiveL y (G KS O2y GSEG 2F f A0 NI NB O2f
throughout this thesis to refer to a broad range of ways in which information, library services

or resources may be utiliseBorms of use can be described by quantitative indicatosade

statistics) or through qualitative descriptions of particular examples of use of resources by
individual participantsL y G KA & G(GKSaAax GKS specHiceytadsagd | 3Sé A
statistics. Theseclude statisticshowinghow many timesdocuments or items have been

accessediequested, viewed or downloaded.

In addition to the explicitesearchobjectivesgiven abovethe projecthas attempted tchave a

practical impact on the provision of information for social enterprise, both by raising the

profile of social enterprise to the library community and by increasing social enterprise

stakeholder awareness of the resources which libraries have . &ff particular, the

research has also soughtioy ¥f dzSy OS GKS . NAGAAK [ A0NI NEBQ&a |
managing collections relevant to social enterprise, and may also have broader implications for
collection development and management strategiethw the Library. At a more basic level,

close interaction with British Library staffésystems haprovided opportunities both to

engage in routine ongoing professional discussions within the Library and to offer a fresh

perspective on aspects of thedLNJ NBE Q& aSNIA OS&a | yR LINRP2SOGao®



2.LITERATURE REVIEW
2.1 Introduction

This chapter begins by outlining the methodology used to conthecliterature review. It
discussegey issé & Ay Bofie€tibryahd/iderdbmain differences between museum,
archive and library approaches to the concept of collectibine literature review then follows
the structure suggested bgvans and Sapona(2005)and Cassell and Futél991) beginning
with discussions of information needs assessmentscammunity analysisncluding some of
the challenges posed by emergiggographically distributed communities of practi¢e
considerghe use of collection policy documents to set priorities for adection of library
materials, andhe process of settion. As this project relates to the British Library, the
challenges posed to legal deposit in the digital world are also briefly discussed. The review
then considers the impact of digital technologies upon access to library collections and
collection data, apmaches to collection evaluation and initiatives in collaborative collection
development and managemerithis is followed by hrief discussion of issues relating to
information seeking behaviouThe final section explores the background to social entsepr
its terminology, the current UK political context in which social enterprises are operating and
the information needs gfand information services available fmeople who are interested in

this field.
2.2 Literature review methodology

Hart (1998: 27)dentifies eleven reasons for a literature review. Using these as a starting point,

this literature review aims to provide

1 a historical overview of the key topics and the development of knowledge in these
fields;

9 descriptions and analysis of the mairetiretical debates and practical issues relating
to each topic;

9 discussions of methodological approaches to investigating these topics.

An initial literature review was conducted between January and April 2011, in three main

sections, structured in the flowing way:

1 Section 1:
o0 Collection background and characteristics (how collections have changed)
o Community analysis and libraries for communities of practice
0 Approaches to material selection
1 Section 2:
o Collection access issues
0 Approaches to collection eltation
0 Collaborative collection management
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1 Section 3:
0 Social enterprise

Areview of lierature comparing public library and academic library collection provision for

small and medium enterprisagas completed as part of a Doctoral Development Programme
modulef @ G SYI GA Ot f & NB@hhifed hReFuay ROSITHisAnuoS @ § dzZNB Q
data extraction from 32 studies written between 1967 and 2@DBthese, only six articles

which appeared to be most relevant to contemporary social gise havebeen included in

the literature reviewin this thesisAdditional material, including material for theformation

behaviour section, was identified and added in 2013.

The main databases searched for material relevant to collection topics were LISAahtSTA

Library Literature. Emerald Management Reviews and Web of Knowledge were searched for

both collection and social enterprise topics. For social enterprise topics, the following

databases were searched: ASSIA, IBSS, Social Services Abstracts angic8oglmdtracts.

OpenDOAR and OpenSIGLE were also searched for relevant institutional repository content

and relevant grey literature, respectiveljheliterature review covers wide range of topics

and search terms included very broad searches suchaectiondevelopmen(T a O02f £ SO A
YEYEFISHORIEBORABPDEYOSLINET daz20Al ,an8 giareS NLINA & ¢
ALISOATAO GSN¥asz adzOK | a aO2tfSO0d2yZY ARG K26
GO02YYdzyAdGe 2F LIMI QLIAGIREYTa LASSRiAOE a8 defyi books

and articlegetrieved by initial searcreewerefollowed up and citation searches weused to

locate later articles referring to particularly relevant items. The items already located also

providad ideas for alternativesearch terms.Further searches were conducted on collections

for interdisciplinary topics when preparing a paper for the Charleston Confereiaviember
2011(Roberts, 2012aBupervisor recommendations were particularly helpfull@veloping

the initial approach to thditerature reviewand whenpreparing the infomation behaviour

section which was added in 201Barly copies afraft supervisor publicationfCorrall, 2012a;

Corrall, 2012b; Corrall et al., 2018)getherwith a copy ofanunpublishediterature review

and results froma project on Businedsformation and the Interne{Webber, 2001provided

useful alditional material.

¢ KS NBa Se-eximdingpeidoral khdwledge of the literature on collection development
and management, gained from modules undertaken as part of a Masters course at University
College London iB007-2008 and from professional exgrience of collection development and

management work between 2008 a210 also informed the literature review.

Key journals relevant to collection development and management were identified, such as

Collection Buildingnd Collection Managemen§EerialsReviewD-LibMagazine Interlending
11



and Document Suppés well as broader academic journals relating to library and information
studies topics, such a®urnal of Librarianship and Information Sciedoairnal of
DocumentationJournal of Academic Libtanship, Journal of Information Scierased Journal

of the American Society for Information Science and Techndlogyuch smaller number of
journals relevant to social enterprise were also identified, incluéidgcation, Knowledge and
Economy: A journdbr education and social enterprisgocial Enterprise Jourreaid Voluntas:
International Journal of Voluntary and Nonprofit Organizatid®RSS feeds were set gy all of
the journals identified. A comptientary personal subscription to the journaanst the

Grain provided to delegates of the Charleston Confereraes been an additional source of
veryuseful information about collection development and management topics from

practitioner, publisher and vendor perspectives.
Relevant materials were recorded using the EndNote X3 bibliographic management tool
2.3 Problems of definition: collectionn museums, archives, recordérariesand the web

Bawden and Robinsd2012: 78)egin their discussion of collections with a single dictionary
definition. However,the term carries multiple meanings: th@exford English Dictionaf2013)

lists thirteen including:

GThe action of allecting orgath&lA y 3 (2 3S (G KS NE

"The action of collecting money for a religious or charitable purpose, or to defray
expenses, esp. at a religious service or public meetingcalsc: the money so
collected."

O0A number of objects collected or gathered together, viewed agole; a group of
things collected and arranged, including:

Xin a general sense; e.g. of extracts, historical or literary matrials

Xof scientific specimens, objects of interest, works of art, gpec The range of
clothes (as for a season, etc.) dped by a fashion designer; a display of such
apparek

XA quantity d anything, as water, which hasllected into one mass; an
accumulationg

"The action of collecting or bringing under control (one's thoughts, etc.); the action of
collecting oneself, ostate of being collected; composuge.

These definitions convey a range of ideas: collection as a process or activity; collection as

somethingto which others are in#&d or expected to contributecollection as a selected,

structured group of objects;atlection conveying an idea of something special or distinctive

6UKAA @SINDa adzyYSNI O2ftt SOGA2y FNBY | LI NI AOdz I NJ

aggregation of a substance; or collection as an abstract emotional or mental BteBritish

Sandards Institution(2009: 2RSFAy Sa (G KS GSNY O2ftftSOGA2Yy & GKS a4
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GKSNB2FL KStR o6& | Oz2tftSOGAy3a 2NHIFIYAI I GAZYE T
library and archive approaches to collections. However, by focussing on the physical ownership

of items, the definition seems problematic for libraries, in viahaegital resources form an

increasingly significant, if not dominant, part of the collect{tkinson, 1998: 16; Brophy,

2007: 5758). Johnsor{2004: 255259)summarises deates regarding access to materials as

opposed to ownership by the local library, observing the impact of journal price increases in
catalysing interest in accebssed solutions. Lind995)advocates the increasing use of access

over ownership mechanisnier older, less welused material, but advises a continued

emphasis on holdings for more recent publications. In the context of electronic resources

Lagoze and Fieldif@998)RSFAY S G KS O 2 feritefiafdr selofinglredourdes a4 S 2
FNRY GKS ONRBIFRSNI AYT2NYI(IDISRYK aDdta@dey 20K 2 XK\pB3
AYLRNIFGA2YE YR GKS LINRPOS&da 2F RSTAYAYy3I 02d

environment.

Despit the difficulties of attempting to create definitions which apply equally to museums,

archives and libraries, there are potential connections between the approaches to collections

in these fields. The complementary nature of museum and library colledgssgygested in a

definition of the two organisations, offered by Bro{t920: 487)a | Y dza Sdzy Aa | O2
the objects which go towards the formation of a subject, just as a library is a collection of the

f AGSNI Gdz2NBa O2yySOGSR gAGK | &adzoa2SOG 2NJ adze
collectors which shaped modern museunrd libraries included both texts and artefacts.
Macdonald(2006: 84NB Y| NJ & 2y 6KI G YAIKEG | LIISENI G2 68
YIGdz2NE 2F SIFENIeé& Y2RSNYy O2ftfSOGA2yas AyOf dzZRAY
Collections from Hans Sloane formed the basis of the BMiskeum and its librarg the texts

FYR I NIGSTFOGa & ANBsdaileal94811T05IRcre&singsKecidlisafios Dekveen

the library and museum saw the bk®and artefacts separateBawden and Robinsq2012:
7879)RSTFAYS 02t f SOGA2Y | & dbeafingeniEchgsanifoBdrk aSi 27
particular purposg in a particular context or environment, and usually unigue to that
AAGdEGAREFRERAAGAYIdZAAK 0SG6SSy a02tftSOGA2ya 2
fAONINBEZ YR a02ttSOlA2ya 2F 202S00aszysKAOK
Although this distinction echoes Browh920: 487)it is worth noting that documets are also

objects (physical or digital), just as hurarade objects generally do embody ideas.

Pearce(1995: 613) situates a discussion of the nae of museum collections and individual

collection of artefacts within a series of possible psychological, philosophical and sociological

discourses. A functionalist perspective examines the relationship between a group of objects

and environment, making 02y 2 YAOSX &420AFf O6aLINBaAGAISEé0I AR
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statements(1995: 15) It could be possible to apply a similar analysis to a library collegtion

GKSaS G22 Oly Ay@2t @S & LIMRIFSGNA2B06:£245Pglétopingh y & G A G dzi A 2 y
f AONI NBE O2ftSOGA2Yy A YI &Perdied1®780133)tHoGgl Broatlud & L2t A G A
adz33asSada GKFGd GKS NRft Sy2aF@We 10)RedrdgB09562628) aaf 2¢ (2 0o
also observes the difficulty of defining the collection in a museum context, but selgittigs

a significant role. In a library context, Feather and Stuf@e83: 8081) provide the definitbn:

A 2 4 oA ~

G! LT YYSR | OOdzydzZ FGA2y 2F aSt SOGSR FNISTI OGad

include all the information resources to which a library has access, including those

F@FAflrofS GKNRAzZZK LIK@aAOFE YR @ANIdzrf ySiaeg2N]
The initial phrase emphasis#® importance of selection in the library collection, providing a
perspective which echoes Perd(978: 123y G/ 2t ft SOlA2yaz G2 ljdzatAFTe | & &
08 RSaAdyeo | 26 SOSNE GKS TFTAYLl fgsegnfinglii Sy OS Ay CSI GK
intended as a secondary interpretatiqrappears to conftit with this, suggesting that

accessibility alone (rather than selection) may define the collection.

McColvin(1925: 109)mplies that system in organisation, rather thapecifically in selection,
constitutes the library collection:
G¢KS fAONIFNE R2Sa y20 FyR Olyy2id FdzyOlAzy Fa
active elements... This systematic union of the units of knowledge, whereby they gain
invalueand utility Aa 2yS 2F (GKS FdzyOilAizya 2F (GKS f A0NIF
This definition (which in its context seems almost incidental) suggests one significant
difference between the library and museum collectipitems in the library have at least the
potential for activity basedmwhat McColvir{1925: 179)ater describes as their intrinsic

(content) value! & wl Yy II(MS7JCRINE@A [ 6 2F [ AONINEBE { OASyOS

P
(7))
O

dza Sbedyreater role of use for content in library collections, as opposed to museums and

archives, is echoed by Edwai@904: 2627 a O/ 2f gAYy Qa (GSNX ddzyAda 2F (y?2
although relating directly to booksseems to have a particular relevance for the mode

library. The idea of added value and utility through entry to the collection may also be seen as

suggestive of later discussions of the privileging of sources through inclusion within a

circumscribed domain of information servigggkinson, 1996: 24244)

Elsewhere, Atkinso(1998: 1415)compares the characteristics of the library for use and the
library as archive or repositorpy contrastinghe attributes of the library and the archive,

summarised iMable 2.3
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Table 2.3Comparison of library and archive attributes, based on Atkinga998: 1415)

Library attributes Archive attributes

Items for use Items for preservation

Focused on user time perspective Focus on the object time perspective
Shortterm Longterm

Present time focus Focus on past and future

Exists as it is at the current time (synchroni¢ Reflects évelopment over time (diachronic)
Flexible Stable

Garfield(1976: 123plso notesa contrast between the perceived preservation and use roles of
archives and libraries, respectivelyjio aspire to collect everything is characteristic of an
archivistwhose job is to retain materials that are seldom, if ever, usétthough this may

provide a useful way of considering differences between archives and libraries, examples of
each exist at different points on the spectrum of preservation and use. Many research libraries
do include significant holdings of low use older materiafg] take adive responsibility for

their preservation Edwardg2004: 2829)discusses the life cycle and continuum approaches

to processes affecting collected objects, both concepts closely associated with records
management(Shepherd and Yeo, 2003: 88 Both Manoff(2004)and Edward$2004)

encourage further examination of how ttaproaches to collections used by museum and
archive or records professionals can apply to libraries. Some libraries already have explicit
roles in the record management activities of their parent organisat{daskson, 1988: 633;
Atkinson and Morgan, 2007: 65; Griffiths, 2007: -I1P; Nixon and Allison, 2007: 22

Libraries without a records management role may have other responsibilities for managing
institutional content. Content management is an increasingly significant role, potentially
subsuming collection managemefiBudd and rloe, 1997) Content management may

Ay Of dzZRS OF LJWidzZNAYy 3 YR YL | XDerlpsdy,2008:84joof S Ay aidAa
example in institutional repositories or in projects to organis@iseable learning objects
(Belliston, 2009: 285; Morris, 20089ome of these developments may be seen as having been
'y GAOA LI G S R1996825253)advataryof tiedpotential role for libraries in-re

appropriating mechanisms for scholarly exobe.

A number of papers have suggested models oflittrary collection in the context of digital
technology Manoff (2000)exploressome of the conceptual challenges posedraditional

ideas of library collections by electronic documents and particularly by the Medmey(2000)
15



provides a useful model diie relationshifs between content, itemscollections and

cataloguesl f (0 K2 dzZ3 K KA & It & paSshIS th anvighge a ieition cortsisting of

2y S I(He&¥ys 2000: Beems counterintuitiveCasserly2002)outlines five questions to

inform local collection decisions when building what Rusbridg98)i SNY SR (G KS a K& o NAR
fAONI NE£ZX GKSNB LINAY G RF Y RBRAFAEANI NER2 deIyE2 02 8B D
GKS 0Said 2F 020K g2NIRa¢é¢d /| aaSNIeQa ljdzSadazya | N
collection: ownership, place, control and permaneijCasserly, 2002: 57381) Gorman

(2003: 459kuggests four levets the collection from physical local itemdo the physical

collection awailable vianterlending servies, tolocal subscrifion-based electronic objectand

finally the freely acessible electronic collection. Gorman argiie& ledich l&vel is less

organizedand RdRSNJ G2 3L Ay | OOS & althdugh this sdinydramatidallyLINS RS OS & 4 2
underestimates the immediacy and convenience of access to freely availableased

documentsMore recently, Wickett et a{2011)have aplied formal logic to analysthe

relationshp between collections and sets.

Despite thesgapers,there have been relatively few @vious empirical research studies into

concepsof the library collection, although those conducted by (2@03a; 2003b; 2005;

2008)suggesipossible conceptual frameworkas well agprovidinguseful examples of how

research in this area may be conductége(2000)describes some of the problems with

previous attempts to define the library collection, aneposes an approach to collections

0FaSR 2y (KS LISNBELISOGAOGSE 2F 020K GKS O2ftfSOGAz2Y
studies have explored the relevance of this framework to various collections, collection

processes and information seeking behavidige(2003a)uses a case study of the

RS@GSt2LIYSyid 2F Fy AyidSNRAA&OA Wihekican adlemic2 YSy Qa a i dzRA
library to explore the role of political and social factors in the collection development process.

Lee(2003b: 4325uggests a model of three types of information space used by academics to

meet their workrelated information needs, moving fromtheirA Y YSRA I G S &aLJ 0S¢ 27F (K¢
2TFAOSE (2 GKS a2dziaARS &aL) OS¢ NBLINBASYGSR o0& 0622
LINE GARSNBE® ¢KS Y2RStf f20F0Sa AYydSNYySd I 00Saa TNRY
aLJ OS¢ d 1 £ GSNI I NI A OfSSr AONRY F &y R 2 ASDINK SN |- yTadaR ALISENIFS
concept of the collection, highlighting the differences between these perspectives, particularly

0S06SSYy (KS AYLRNIFYOS 2F aAyaidlyd F@FAfroAtAGRE
suggested by librariankee, 2005)Another study investigated the information seeking

behaviour of undergraduate students, including their use of library collecaodssuggests

how the structure of collections and the design of library catalogues could be improved, for

example by taking account of the differing intellectual levels of iteasswvell as subject focus
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or physical locatioflLee, 2008)] SSONi| dl2f a2 LINPOARSE |y SEI YLX S
movement from workng on highly technical librasgriented topicsg collection control,

formula for material evaluation and methods of predicting likely levels of futuregluse,

1993)¢ to a much more useoriented approach, examining broader topics relgtio

information seeking behavioytee, 2003b; Lee, 2008)

Use of the idea of collection melation todigital sources, including the web and sdehedia

tools, shows how the term is used beyond library or dorsgiacific environments. This raises

issues including scatethe web itself ca be described as@ vast collection of completely
uncontrolled heterogeneous documeidtéBrin and Page, 1998)hilst other sources may

describe much smaller groups of mateal particular topices a collectioffPLOS One, 2013)
Docstoc, a document sharing website for small businesses, emphasises not only the topic

based nature of collgions, but also the use abllectionsi 2 & h NB | y ishrédated y R LJdzo
R 2 O dzY $Dodstacs 2013)Flickr(2013)providesdetailed FAQs about its collections toal,

feature of its subscription accounidescribing how collections can include other cdilens or

sub-groups of image called setsand how collected conterdan berearranged, sumnmésing

(@]
(o))
c:
[t

collections with the wordsiisn't this just sets of sets?Sa > odzi y2® L{GU&
2.4 Library collection development and management

Evans and Sapona(2005)describe a cyclef collection developmenprocesses which begn

GAGK 'y laasSaaySyld 2F GKS Ay T2 Nydouetidey ySSRa
known ascommunity analysis), followed lthe development of appropriate policies to frame

GKS fAONI NEQA | LIINRIOK (G2 YSSiAy3a GKSasS ySSR
acquired and accessioned into the library and are made accessible to users. Over time, item

use is monitored and theotlectionis evaluated. Items may be relegated to less accessible

locations (suclas offsite storespr permanenty withdrawn from the collection. Alternatively,

they may beconserved and preserved, to keep them accessible for future users. This section
explores some of these processes in more detail, with reference to the opportunities and

challenges presented by digital technology.
2.4.1Community analysis and communities of practice

Evans and Sapona(2005: 2046) examinethe process of assessing the information needs of a
community. Here the focus is on the public library contestl O2 YYdzy A eé¢ ol aSR
particular geographic are&n academic library generally serves people who belong to that
academic institution, whether or not they are located near the library, although the library

may also permit use by members of the genenabl or visiting scholars. Similargpecial
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libraries, including workplace libraries, serve members of a particular audience or interested in
a specific topicFinally, a national library serves multiple audien¢c&®m users in the local

area, to thoe living elsewhere in the country, to an even wider international audielBeans

(1976: 454laimsa / 2 YYdzy A (1 & | yOF fi@a X & oANd NBa YadlyaaSYSyd Ia GK
RAF3Iy2aira Aa G2 §whist maKddal daryifig ot EommnRylaalysisS ¢
include the use ofensus datgdKunz, 1976)tally sheets for librarian observations and

customer surveyfMassey, 198; Evans and Saponaro, 2005:4¥in public libraries, or

course enrolment figures and informal conversations with academiasiversity libraries

(Govan, 1976More recently Whipple and Nyc€2007)have explored the potential

usefulness of ethnography in informing community analysis (in this case, in a community in
w2YlF YAl 0 &dza3S aaimbrg Bclusivié luseseritefied analyisig, oné that

emphasized discovery araterpretation over infeence, deduction, and predikt2 ¢\hipple

and Nyce, 2007: 703)
2.4.1.1 Communities of practicand online communities

Although the community served by a library may be based around a particularthianay

alsoinclude numerougsommunities of practicedefinedé & h Q {(2209f 183h$ a/

O2YYdzyAteé 2F LIS2LX S 4K2 & LIdzNEd2SWedgetetdl. 6 2 NI A2y AY
(2002: 4)as 'groups of people who share a concern, a set of problems, or a passion about a

topic, and who deepen their knowledge and expertise in this area by interaatiag @ngoing

basis."

h Q{ dzf(2000)EHows how the concept of a community of practice can be applied to

influential historical groups including the scholars of the Moeisn at the Lilbary of

Alexandria, the founders of the Royal Society and the creators of the Oxford English Dictionary.
The groups use innovative contemporary technologies to communicate and share their work
(O'Sullivan, 2009: 32¢xamples of modern communities of practice can be seen collaborating
and sharing through Wikipedia. Historically, library and information services often develop for
communities of practice, as was the casenedieval universies andat the Royal Societyna

other learned associations.

Modern @mmunities of practice often have at least some online presence such as on bulletin
boards or through email listser¢€ox, 2008: 327)n a public library environment, there may

be sgnificant issues about the provision of expensive resources for particular practice
communities, such as business, particularly if the amount of resousase us likely to be low
(Wilson and Train, 2006: 5I)his is not a new issueMcColvin(1925: 154 isaisses the

issues surroundingublic library provision of materials for professiondlkis perhaps
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highlights one respect in which public library collection provision differs from academic or
special library provision wherasers are also, broadly speakjmgembers of congruent

communities of practice.

Brophy(2007: 50,54}liscusses the significance of knowledge management and support for
evidence based practice in workplace libraries, as well as the importance of understanding the
particular language and jargon in use within individual communities of practice. Although Bud

and Harlog1997: 15RA 4 Odza a GKS dzaSTdzZ ySaa 2F GKS GSNY
G A WEAINIZ V¢ 3 (1925 109shail4 tifat both terms have been used within library

literature for some time. Ranganathgh957: 374)influenced bythe development of
R20dzySydaldAa2y &adGddzRASa> RA&AOdzaasSa GKS 2NHIFyAa
informed properly of every new achievement of every other worker, which may be at least

LI NIt & 2NJ NBY2(dSte 3ISN)YI yshiggéstng areléior tielzivdargm § 2 F
the improved management of internal reports, and describing something which might seem

quite similar to an idea of organisational knowledge management. Rangangit@an: 374)
alsogeneralisetK A & dzaS 2F (GKS GSNY ao221¢ G2 SyOo2YLl
NBEaSI NOK &LKSNBE¢ o

Davenport(2001)describes three examples of online communities not restricted to a single
organisation and hw these can facilitate knowledge creation. This includes a description of
AdadsSa Ay@2t SR Ay ONBFGAYy3a aWSYairAySSNBRQ 02
enterprises need to work together across organisational bound@besenport, 2001: 68pas

gStt a GKS aFt2FrGAy3 O02YYdzyAGASagsg 2F O2yadzy
particular internet retail site¢Davenport, 2001: 70)Theg examples contrast with other

studies of communities of practice, which tend to focus on communities within individual
organisations. Although Wenger et(@0D02: 219231)do describe those communities which

exist between organisations, between companies and customers and in wider spdidty
O2yalsSttrirzy 2F @Mengatendl 20025229)te fain dude Suidiesd S &

focus on communities within organisations. However, Lin and H&@36)provide a useful

example of a distributed professional community of practice and show how technology can be

used to support and automate information management processes within the community.

Comnunities of practice provide new opportunities for library and information professionals
to engage with customers. HuwW2006)argues that aademic librarians shouloe more
proactive in seeking to identify, join and contribute to local communities of practice, which
may not be restricted solely to communities of students and academics, by embedding

themselves into online community forums andtworking tools, as well as using cross
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organisational email lists to pusiut new content out to theewider communities Urquhart

et al(2010)also emphasise the importance of intensive engagement by library and
information professionals with the communities of practice they aim to facilitate. Both these
approaches suggest a potentially more proactive role for librarians in communities ofcpracti
than one focused only on managing information created by the commusiitgh as that

suggested byVenger (2002: 103)who desribes how a community of practice may:

arealizethey need to continuously gather, assess, and organize materials to keep the
practice repository ugio-date and accessible to practitioners. Coordinators frequently
take on this task, but when the community has a large body of information, the task
can beoverwhelming, and it becomes necessary to hire a librarian to fill this role."

2.4.2Collection development and management policies

From the 1960s, collection development (and later collection management) gave rise to policy
documents(Broadus, 1991: 18; Clayton and Gorman, 2001: Ti&@se policies may be

separate or integrated into a single documé@iayton and Gorman, 2001: 1&layton and

Gorman(2001: 17RSFAY S O2ftf SOUA2Yy RS@GSt2LIVSyid & ab &adzomas
Evans and Sapona(@005: 528 Y RA Ol 1S GKI G O2ftt SOGA2y RS@St 2LI¥Syi
TN YSG62N] S6AGKAY 6KAOK AYRAODGARdIZ t& OFy SESNOAAS 2

Clayton and Gormaf2001: 1718)suggest that the policy should be complemented by

internal procedure documents indicating how the policy should be appliedsictipe. The

perceived advantages of having such policiés example, by providing an aid to

prioritisation and communicatioqg have frequently been set oClayton and Gorman, 2001

19-21; Evans and Saponaro, 2005:88). Johnson(1997)also shows how these principles can

be applied to creating policies for electronic resources. However, other writers such as Snow
(1996)criticise such policies as being unnecessary. Perhaps the most convincing argument of
both theirvalls I Yy R G KSANJ f A Y2O€0l 9898)8uggestidnihat lSuth pbligiés2 y Q &
are essentially exercises in political rhetoric. These and other policy documsumth as

reading strategies which aim to manage customgreztations about material availability

(Chelin et al., 2005) may help to jugty library resource allocations to the parent

organisation, but may not necessarily aid communication or decisiaking within a library.

Although policies can help to establish a context for both collection development and

collection management, itcaa G Af f NBYIFAY Iy aAYYSyasS FyR SEGNBYSt

explicit the knowledge which enables successful decisiaking(McColvin, 1925: 71)

The contents of collection developmigpolicies vary widely depending on their intended

audience and the type dibrary. Cassell and Futés991: 29yecommend that collection

L2t AOASE aKz2dzZ R O2@SNJ G fSIad scanymbnityjtedId Oax Ay Of d:
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Table 2.4.2 Three examples of collection policy documents

Calderdale Libraries,
Museums and Art$2008)

University of Susseg008)

National Library of
Scotland(2008)

Title Stock Management Policy | Collection Management Integrated Collecting
Policy Strategy
Length 24 pages 8 pages 26 pages
Structure | - The Stock Management | - Introduction - ExecutiveSummary
Policy will tell you - Scope - Background and current
[contents] - Users challenges
- Introduction - Budget - Methods and principles of
- Principles - Selection and acquisition | acquisition
- Formats - Resource description - Guiding principles for
- Selection Policy - Collections collecting
- Procurement - Preservation - Material types and
- The Supplier Specificatioll - Stock editing surrogates
- Stock Circulation - Access - Resshaping the collectiong
- Stock Maintenance - Review of policy 2007-2012
- Stock Revision - The distributed national
- Stock Presentation and collection
Promotion - Conclusion
- Current Awareness
- Staff Involvement
- Customer Involvement
- Requests
- Donations
- Withdrawals
- Library Stores
- Book Sales
- Appendix [feedback from
a focus group]
Key A colourful documentwith | ¢ KS a LY GNRBRd{[ 20FiSa GKS
features | lots of pictures, pernaps |RANB OUGf & G2 | collecting role within the

being used as a
promotional tool as well as
policy statement. Clearly
written and aimeddirectly
at library usersaddressing
them in the second person
6al 2 g eserf.. LINJ
YIGSNARFEa (2
documentalso includes
sectionswhich could be
useful for staff training (eg
G/ dZNNByd ! gl
out the expectation that
selection staff will maintain
their own current
awareness of new titles).

missionstatement.
dwSa2dz2NDOS RS
excludes freely available
online publications. Policy
due for review after 3
8SIFENBP a/ 2ff
contains 15 sections, some
based on loan types

Oa{ K2NII [ 2y
some on format
badaiONRTF2NYa
w S & 2 dyddd Sainé on
type of material
6a{dFdAradaa
| 2ttt SOGA2Y

I3

D¢ O
™M~ Qx

national context, referring
G2 G0KS aO02ff

~—h Qx
y C
P
S
(@]
o
&
(s}
puf

2F {O02G0A4K
dzy AljdzSy Saa
aiming for
comprehensiveness and
the role of legal deposit in
developing the collection.
Briefly describes the
history, role and legal
context of the NLS.
Emphasises preservation
role of the Library
distinguishing between
GLI aaA@dsS LINS
G OGA@GS LINBa

LJ
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dza SNB &ASNDSRT G(KS fAONINBQA LKAf2a2LKesS YA&daAzyYy |
and collection maintenance; a statement about intellectual freedom; when the politipeavi

reviewed; the approval of the policy by the parent organisation. However, in practice,

collection policy statements take a variety of forms, with significant differences even in the

terminology of their titles and focusing on topics of particulaeveince to their individual

libraries. The characteristics of thregamples fronUK public, academic and national

libraries' are compared iTable 2.4.2

These three documents suggest different perspectives on collection development in different

sectors. The public library policy document is colourful and clearly designed to engage and
O2YYdzyAOFGS S6AGK f A0NINE dza SNA|® X KSdzABNN AN RT 21T A
SYLKIaAra 2y Gdz2NYy2OSNI I yR dzaS 2F YIGSNRFIf&a olfaz2 S
OANDdzE  GA2Yy €0 YR LIK&aAOrt AGSYyaz NIYGKSNI GKFy | OO0
GadzLILX ASNJ aLISOATAOF A2y ¢ dthyeRoledfCuzdicr 3eGiol A y @2t OSYSYy

and customeifocused collection development in this public library service.

In contrast, the academic library policy document focuses on describing in some detail the

f AN NEQa O2ftf SO0GA2ya ussesefe@ronif resodreaSasivellBs T2 N |
LINAYGSR YIFIGSNAFf® ! fiK2dzaK GKS GSNY aaid201¢ Ara ¢
GO2ttSOGA2Yye AYyOfdzRAY3I || aALISOAFAO aSOGA2y RSAONAOG
Ff a2 02y aARS NBrialies@nsibiltydoNpreNdvidg colldaion items.

¢CKS yIaGA2yFf fAONINE LI2fAOE 020K RAa&aOdzaasSa GKS f A
CO2NRAYIFG2NI FyR O2ftft 02N 2N gAGKAY (GKS ylFidAz2yQa f
summarsed here, this document provides the strongest strategic vision for the library

02t f SOGA2Y 20SNI I FADSS &SI NI LSNA2R® LG Tl g2dzNB
considers the impact of digital technology on the library, as well as discys#ibed materials

and, like the academic library polidyut in much moredetal A G RS&aONAO6Sa GKS f A0NI
responsibility for preserving materialdnlike both the public library and the academic library

policies, deselection, withdrawal or stock edgiis not mentioned; there is an expectation

that a national library will usually continue to hold materials it has collected.

! These three policies were amongst five examples selected by the researcher for a student discussion
activity, which formed part of a collection development lecture delivered in October 2011.
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2.4.3 Methods of selectiorand acquisition
2.4.3.1 Selection Y library staff, libraryusersor resourcesuppliers

McColvin(1925: 9RSA ONR 6Sa 06221 aStSOlAz2y a aGKS TAN
RSYIFYR 020K Ay GSN¥Y&a 2F @2fdzyYS o0LR LIz I NI AGSY
modsi RS & tetslMrCofvia, 1925: 32andargues that the public librarjiasa role in

generating or creating demand for material thought to be more valuable to the library user

GINB GKSNB y2d YSlya 08 HKAOK 68 OFy | &aal
6SGGSNAYT 2F O2yRA (Mc@oia, I92REFANBA | YR (1 af
More recently, Usherwoo(007: 70k dzY'a dzLJ G KA & A&dadzS I a | |jdzSai

gKIG GKS@& gl yild 2NJ R2 @2dz 02y O&ndoninesthre2y YI (S
contemporary approaches to selection in public libraries as librarian selection (favoured by
only a minority of respondents to his survey); customer selection (favoured by 25% of survey
respondents); and supplier selection (preferred by 4@9sherwood, 2007: 228). However,
mainstreamapproaches to selectiomay have limited usefulness ineeting the needs of

minority communities using public librariasith librarians needing to engage with both their
user communities and with specialist suppliers in order to obtain materiaggwon and Sen
(2009)describethe role ofthe Polish Library in London in providicgjlection materials to

meet the needs of members of the Pblisommunity inSheffield, whilst Chapmg2013)
highlights the limitations of conventional approaches to material selectignuibdic libraries in
identifyingand acquiring LGBLesbian, Gay, Bisexual andris)fiction materials for children

and young people.

In academic libraries, however, users such as academic staff have tended to have greater
responsibility for selection decisions. In UK academic libraries, the current level of involvement
of academicstaff in selection decisiemaking may vary depending on the type of university

older Russell Group urgvsities may favour greater involvementatademicstaff in selection,
whereas newer universities may favour librarian selectiarihe United State of America, the
transfer of responsibility for selection decisiomsrh academics to librariartgegan in the
1960s(Atkinson, 1989: 507 plthoughAtkinson(1996: 249y, writing before recent

developments in relation to patron driven guisitionsg suggests that recognition of the

particular role of the expert user in developing digital collectionsafmdemic communities

may lead to the reemergence of the user as selector.

The argument for a potential shift in collection respondipiid the user is supported by
Nicholag2008) Findings from the CIBERentre for Information Behaviour and the Evaluation

of Researchjesearch project, which examined deep log data from electronic library resources,
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suggest a comparison between online information use and online shopping. Ni¢hoQss

156)proposes academic libraries could provide credits for users to use in purchasing individual

journal articles. Horav2010: 149)yescribes the variety of opportunities for innovation in

Y2RSt&a FT2NIAYT2NNYIGA2Y NBdridedadiSitiohINR@Avidvk 2y Ay Of dzRA
aeadsSyaz LINAyYyd 2y RSYlIYyRé¢ o0dzi YIFIAYydlAya GKS f A0NI
These developments may suggest a shift in roles relating to collection development,

potentially moving away from academic staff as expert users or lilstaject specialists to

university students.
2.4.3.2Legal deposit
Legal deposit is defined tariviere(2000: 3)as:

oa statutory obligation which requires that any organization, commercial or puainiit,
any individual producingny type of documentation in multiplcopies, be obliged to
depositone or more copies with a recognized national institutéon.

For legal deposit lilaries, building the collectiomay beseen as an explicitly political activity.

Partridge(1938: 3)observes that there was an early recognition of the potential to use legal
deposit as a mechanism for censorship. In alera context, legal deposit provides a method
08 GKAOK ylLGA2ylf fAONFNASEA YI &

o]
(Lariviere, 2000:vi) 5 SOA&dAA2ya NS ySSRSR (2 Syl o

4

definiton2 ¥ Y I G SNA | f & (LariRiere) DOORS)LIZ 4 A G SR¢

S o6tS (G2 LINBaSN
tS + yriAzy

Some of the potential challenges of legal deposit were apparent before the introduction of

formal legislation. In the United Kingdom, the first step towards legal deposit came with the

agreenSy i 0SG6SSYy ¢K2YlFa . 2RftSe | (PRiridg& $3F G GA2ySNAQ
17). In what might be seen in modern terms as an impressive gigflaocial capital, Bodley

y20 2yfte LISNARdZ RSR GKS {dFdA2ySNRQ /2YLIye G2 adz.
YSYOSNE (2 (GKS fAONINEB Ay hEFT2NR:Z odzi faz2z 62N] SR
R2yFdS 062214 Ay 2 NR GoNLiorenrght B 35q-ovieted sobmi 6 NI NE Q

after the agreement was made, Bodley discovered that the material being deposited was not

of the quality he hagxpectedcA & A Yy Of-NARBRS & NR ¥R Sa ¢rartHdgd, 3S 0221 Sa¢
1938: 2021). Partridge(1938: 37)suggests that after the Copyright Act of 1709, which

designated nine UK libraries for deposit collection and which linked the process of registration

and deposit withegal protection of the copyright of a text, the items collected mostly included

GGKS OKSILISNI 1AYRE 2F 62N] ad | ¥Fispsteadiday LYLISNALFE /

pursued publishers who attempted to evade deposit, and used the copyright gevite
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collect retrospectively the titles which were still in print but which had not been deposited

when originally publishe{Partridge, 1938: 887).

ThelLegal Deposit Libraries AQ003)provides the current legislative context for legal deposit
in the UK. The legal deposit privilege is heldikyilsraries: the British Library has an
entitlement to receive a copy of every work published in print in the UK within one month of
publication.The other legal deposit librariese the National Library of Scotland (where the
library of the Faculty of Advocatesceives legal material relevant to their membgithe

National Library of Wales; the Bodleian Library, Oxftire University Library,&@nbridge and

the library of Trinity College, Dublifihese librariesnay request, and are then entitled to
receive, any work published in print in the UK, subject to certain exceptioisAthalso
established the framework for the legal depositmain-print materials, includinghose

published electronicallythe secondary legislation required to implement this part of the Act
passed into law in 201@ egal Deposit Libraries (N@&mint Works) Regulation2013) coming

into force on 6 April 201@ritish Library, 2013cYhese regulations enable the large scale
archiving of he UK web domain, and facilitate the legal deposit collection of otherpront
materials although, perhaps significantly for the study of social enterprise publications, there
I NB | ydzYoSNI 2F SESYLINAAHMAYSAVOH &z WHT XS HHR
0KFY wmn  S(Yegd RepoSitd dbréries (N&mint Works) Regulation2013).

This new role for théegaldeposit collection of websites suggest a new potential convergence

of issues regarding deposit and copyrighhe legislationprovidesthe Legal Deposit libraries

GAGK GLISNXYA&AaAAZ2YS & |y SEOSWIAz2zY (2 O2LRNRAI
internet for archiving purposegDepartment for Culture Media and Sport, 2011: 58,66)

2.4.4Collection access

The conceptual basis for digitisation as a preservation method covers similar ground to the
arguments for preservation microfilming made by Atking®®86) Decisions need to be mad
Fo2dzi LINAYGSR AdGSY&d YR GKSANI LINBASNBI GA2Y Y
deselection, can be controversi@itkinson, 1986: 348)The potential for controversy is well
demonstrated by BakgR002) who provides an emotive account of library microfilming
programmes conducted in the US during the late twentiegimtury, giving examples of bound
newspapers and books damaged by the process and of miorafitady unreadable through
technological obsolescence. Problems with the quality of microfilm surrogates mean that
digitisation projects, such as JSTOR, need-szam previously microfiimed material
(Schonfeld, 2003: 73However, unlike micrdfning, digitisation can significantly enhance

access to content. Digitisation is particularly useful for lower use materials asuprinted
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journal backfiles. fie development of JSTOR in the late 1990s demonstrated a considerable

difference between the use of printed backfiles and the use of those made adeessib

searchable and linkable by digitisati®chonfeld, 2003: 16970,376) More receily, the JISC

(Joint Information Systems CommitfgleResearch Libraries UK EThOS project to digitise UK

NBaSINOK (KSaSa alg¢g G2 Y2yUuKAQ RSYFYR FyR &adzLJLJ @&
conventional delivery for an entire yeéfent et al., 2009)Lowuse special collection materials

have also been digitised to reach a wider audience, including art and (beglge, 2004)

fragile and norstandard document typefi.andon, 2009)newspapergTanner et al., 2009)

maps from bookgKowal and Martyn, 2009nd ephemergLambert, 2006)

Although Poject Gutenberg, the first major project to provide digital book content, began in

the 1970s and included 28,000 texts by 2@@®maiuolo, 2009)major systematic book

digitisation projects such as the Google programme (which began in 2004) and the Open

Content Alliance programme (which began in 2005) are morenténaeovations(Leetaru,

2008) Leetaru2008)F ft 82 RAaGAYy3Idzi aKSa 06SieSSy GKS al 00Saa R
LINE2SOGa FYyR GKS GLINBASNIFGA2Y RAIAGATIGAZ2YE Tl @2
expensive and which provides the lewétechnical security necessary to fulfil a preservation

role. The potential impermanence of the Google collection may be one reason why the project

should not be seen as a competitor to librar{@ugherty, 201Q)although this may rto

address the potential competitive advantage which the libraries providing Google content can

appear to enjoy over other@tkinson, 2006: 249)

Whilst digitisation facilitates distributed access to content, local Online Public Access

Catalogues (OPAG=)d collective union catalogues provide increasingly sophisticated foays

users to access information abouSity & Ay | A @amNJinNEm@ daseS, providSD G A 2 Y
route by which matrial can be requested and accessedibsary usergO'Beirne, 2001)in

(KS . NRGOAAK [ A0NINE FAyORNI2NAKSSND LA EH2GASFT a0 INB Ij dzSa i
catalogue may be the only route by which material can be accessed. Additionally, these
catalogues provide detailedata about collections and how they are ugédvoie et al., 2007:

107) By 1995, there were estimated to be 70@O0 Internetaccessible catalogué¥edd in

Nisonger, 1997: 35)n 2009, the Online Computer Library Center (OCLC) union catalogue
WorldCat included data from 70,000 library collecti¢bhavoie and Dempsey, 20G8)d has

been used in a series of studies to provide valuable insights into collection trends and
characteristics. Lavoie et @005)used WorldCat data to explore the nature of the five library
collections which provided early partners for the Google digitisation projéwtirfindings

included indications of the degree of overlap betm the five collections, ansliggestedhat

almost 50% of the works provided by these five US and UK libraries could be in languages
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other than English (English language materials tend to be more frequently duplicated between

the collections). Lavoie arSchonfeld2006)S E L)t 2 NBR (G KS Sy-wileNBGe 27F
O2t t S O late@ by SVorltiGaR Higblighting issues such as the apparent loss, or lack of
collection, of a significant proportion of the estimated total historic book produatitme so

Ol t t SHAIALE2R [ (200 )HeScriigsihow digital materials are catalogued, whilst

Lavoie and Demps&2009)examines the characteristics of US books potentially in copyright,
illuminating some aspects of the discussion about@wogle project to digitise and make

accessible such works. In addition to the relatively \wsthblished datasharing between

libraries facilitated i OPACs and union catalogues, there recent movement towards

opening up UK public sector ddtar reusehas led the British Library to provide free access to

its collection data in a range of formg®ritishLibrary, 2010h)

Opportunities also exist to enable customers to personalise and customise the way they view
information resources. There are numerous examples of library and information service

portals providing customisation options, including thg Mbrary features of NHS Health

Information Resource\HS Evidence, 2011y R G KS . NAGAAK [ A0NI NEQa
Business Studies port@ritish Library, 2010cRecommendations for a new distributed

business information service for small and medium enterprises include suggestions for

aOdza G2 YAal of SBriéisyi LilrayyS2000:SMdvlie s findings regarding the

usefulness of these technologies appear to be mixed. Kalyanaraman and f00@B8)suggest

that customisation results in an improved user experience of web portals, although this

research is based on assessing responses to-aystemised site designed by the researchers

to match use interests. Nichols and Mellingé2007)¥ 2 dzy R I a3ISYySNI f €I O
Odza G2YAT Ay 3 2806 &A 0 SaréustamisBigh waskgigen Bhé L2 Yy AA 0 AT A
undergraduate participants in their research. Shedlock €2@10)distinguished between

& LIS N& 2 v I¢ teliveringipke@eyigned sets of resources on the basis of a particular
specialitycl YR aOdza i 2 YAT GA2YyEéY 6KSNB G(GKS dzaSNJ 61 &

individual needs and which appeared to be lesdl used.
2.4.4.1Collection access and the physical collection

This thesis does not specifically address the physical manifestation of collegtiomsthey

appear on the shelves, or where those shelves are locdiee.issue emerges most directly in

relation to the British Library, in which most material is held in large secure stores on the

[ AONI NBQa aAdGSa 4 {G tFryONra yR .2ai2y { L}
stacks was more commongxtice until relatively recentlyJohnCotton Dang1914: 41)writes

of his work at Cleveland public library in the late 1880s and early 1890s deschibiligrary
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as"the first one of good size in our country, and | guess in the whole warldractice open
access'’t that is, one of the first to move from closedasks to making materials accessible on

open shelves$or users to browse

Some approaches to collection evaluation and measurement do involve examining this
physical manifestatio of collection For exampleBaker and Lancast¢t991: 413escribe the
GAYLINBaaA2YyAalGAO YSUK2Reé 2F S@rfdzrdAy3a 02ttt SOGA2Y

themselves with the collection and physically examine the ctide.
2.4.4.2Collection accespen acces and institutional repositories

LG A y(BOD6y262853)discussion of opportunities for libraries to-agpropriate the
mechanisms of scholarly communicationyrize seen as anticipating the emergence of

institutional repositories and the development of open access initiatives

Lynch(2003)describes the potential strategic role of institutional repositories as key elements

in the scholarly communication chain in the digital world, giving theviohg definition:

oa universitybased institutional repository is a set of services that a univeos$igrs
to the members of its community for the management and disseminatiatigifal
YIGSNALFf&a ONBIGSR o6& GKS Ay @ynshizaass28y | yR Al

Q)¢
)¢

The BudapdsOpen Access Initiatiy002)set out the aim of opening up access to scholarly

literature:

"Removing acess barriers to this literature will accelerate research, enrich education,
share the learning of the rich with the poor and the poor with the rich, make this
literature as useful as it can be, and lay the foundation for uniting humanity in a
common intdlectual conversation and quest for knowledge."

K
ax

¢o2 ALISOAFAO NRdAziSa F2NJ LINEOARAYENDODSAYI&E2 K
G2 LISgOSaa (BlabklyOpénsiécess Initiative, 2002)

In the UK, recent policy activity relating to open access publishing has been catalysed by the
Finch report on open acceéSinch Group, 2012Yhis has letb the adoption of a policy

requiring peefreviewed articles accepted fouplication after 1 April 203, which

acknowledge Research Council funditegbe made publicly accessihlsing either Gold (open
access publication, usually involving the payment of an article processing charge) or Green
(selfarchiving by the author in an institutional or subjespiecific repository) open access

routes(Research Councils UK, 2013)

Hagerlid(2011)demonstiates how national librarieg in this example, the National Library of

Sweden can effectively act as a catalyst for the laigrale national adoption of open access
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policies. Grahan?007)shows how the National Library of Australia expanded its role not only
by including open access pudations in its collections, but by providing web space for

publishing open access journals using the Open Journal Systems software.
2.4.5Collection evaluation

Collection evaluation has generally been divided into two categories: analysis of materials and
analysis of us@Baker and Lancaster, 1991; Heidenwolf, 1994: 34; Clayton and 6,020 :

169-180; Johnson, 2004: 27290; Evans and Saponaro, 2005:-3B4) Butkovich(1996)
RSAONAROSAE dzaS YSGK2Ra AyOfdzZRAYy3I adz2NBSeasz daNB
observation, citation methods, and interlibrary loan use. Baker and LandaSet: 4171)

describe material evaluation approaches including expert assessment, list chethitigy, ¢
Fyrfeara 62@0SNI LAY gAGK . dzi]l]20A0KQa Ol GS13
size of the collection, or the ratio of materials to users), and collection profiling. Both
Heidenwolf(1994: 34)and Johnsori2004: 279kuggest that citation analysis (checking the

library collection for a selection of items cited in particular subject journals) can provide a
particularly useful evaluation tool for interdisciplinary gedis, although Johnson also

advocates useentred methods for assessing these collections. Studies also emphasise the
benefits of using an appropriate combination of evaluation approaches in order to build a

more complete picture of the specific colleatiBaker and Lancaster, 1991: 39, 80;kBuich,

1996: 366; Hyddynmaa et al., 201Mols used to assess printedlieztionsmay also be

adapted to evaluatelectronic materialsFor example, Pricg@007)used citation analysis of

articles by academic staff from a single department to establish whether and how the cited
materials could be accessed. As well as providing an indication of the value of particular

electronic resources, this stu@yso provided a snapshot of the actual information use of a

selection of individual library users.

Another approach is conspectus, in which values between 0 and 5 describe the standard of a
collection in a particular subject. A number of writers regard #s a tool for policy statement
descriptions of collecting levels, rather than for evaluating a colle¢Baker and Lancaster,

1991: 73; Clayton and Gorman, 2001: 41; Evans and Saponaro, 200%0weéyer, Johnson

(2004: 275277)does desibe conspectus as an evaluation tool, potentially synonymous with
GO02ftfSOGA2Y YILWAYIE 60NBI (IOR: 6578 WAedH(10IBY & o &
also regards the conspectus approach as both a tool for evaluation and for developing policy.
Clayton and Gorman argue that conspectus is less relevant in the context of theqr@fisi
electronic resources, although they also show how conspectus could be amended to reflect a

f AONI NEQa O2@SNI IS 2F St SOi-REWmMaterialClayios &kl | f 4 =
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Gorman, 2001: 448; Clayton and Gorman, 2002 more critical perspective was offered by

Line(1997: 69) who summed up congetus as timeconsuming and generally not useful.

More recently, Hytdynmaa et §2010)describes how a Finnish vemsiof conspectus has

been combined with usage statistics for both print and electronic materials using a variety of
methods including shelf scanning and electronic journal usage figures. Kinf2&G8)created

a visual representation of the density of use of material from particular subject areas within a
special library, using network dreluster analysis of circulation dat&lectronic resource

usage data may be exploited in increasingly sophisticated ways, as demonstrated by the CIBER
deep log analysis of electronic journal ysicholas and Huntington, 2006; Nicholas et al.,

2008; Researcformation Network, 2009)Findings from surcdata can be explored in

greater depth using qualitative methods, as demonstrated by the Research Information

Network (2011)

FlemmingMay and Grog¢2010)describes the development of Project COUNTER (Counting
Online Usage of NeTworked Electronic Resources) from 20@2ndasdise usage statistics,
followed by PIRUS or Publisher and Institutional Repository Usage Stadisticg) to facilitate

the sharingof statisticsbetween publishers and repositories. At a practical level, SUSHI or the
Standardized Usage Statistldarvesting Initiative aims to rationalise and automate usage data
collection from different publishers. Pes007a; 2007bprovides further details about the
SUSHI protocol and the specific challenges presented in gathering electronic usage data
especially in the contrast between #se data, provided and controlled by publishers, and the

library experience of collecting usage data about printed materials controlled by the library.

As well as very specific initiatives to facilitate the managemenquahtitative usage data from

electronic resources, the generic library service evaluation to@ Uik (used in particular by

I OF RSYAO tAONIFNASAO LINPDARSA || YSOKIFIYA&AY F2NJ adzND
RSAANBR fS@Sta 2F tAONINE O2ftfSOGA2ya SGGLYF2NYE (A
and placg(Brophy, 2006: 4418). This enables access to collections to be viewed in the context

of the whole library system, leading to findings such as those described by Gerke and Maness
(2010)apparently suggesting a correlation between customer perceptions of the library as

place and tle use of electronic resources.

New catalogue interfaces such as Encore or Primo encourage user involvement through
tagging, rating and adding reviews to reco(8¢evenson et al., 2009: 70, &3ximing to
emulate more usefriendly interfaces sutas AmazofLewis, 2008)The open source

resource discovery to@dumma provides search term suggestions based on the srafiether
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usersg one particular implementation includes library subject staff in relevant results listings
(Stevenson et al., 2009: &1).

2.4.6Deselection

Johnson(2004: 139}races an early example of a library withdrawing stock (deselection, or

weeding) to 1883; Ranganathét®57: 328, 380and Dilevko and Gottlie(2003)both refer to

the Quincy plan of 1892 advocating the withdrawal or transfer of significant amounts of

material andtheequadi F G A2y 2F AGaGKS NIGS 2F gSSRAy3 2dzi
GKS aAl S 2F GKS O2f t S QRanganyithaNBISD B28)aw It W3 I yIb ik K IN
treatment of this proposal apparently alters between the first and second editbhss textc

initially, he argues that it is impractical. However, the second edition includes reflections on

0KS RAAGAYOUAZ2Y -DONPIWAIKSY +EyaRIhNigrivditivbyirefatement of
constituents without increase in ovér f £  &rig tisé o th@dis@hktion between the
GO02yaSNBAYy3I fAONINE YR ASNBAOS fAONINEE | YR
acceptable approach to managing the library collecil@anganathan, 1957: 380 { f 2 1 S Q&
(1997:4875)ft AGSNY GdzZNBE NBOASg 2y RSaStSOlAzy o6S3AY
RAAUAYIdZAAKAY I 0SGoSSy &S a AYy dzaSz | yR 02

Slote(1997: 35) sets out clear advantages of weeding or deselecting material, including

increasing circulation, saving spacelamproving access to materials which are wanted for

dzaSe 1S YI{1Sa I RAaAlGAYyOGA2y 0SGeSSy GUKS aO2N
GoSSRIOES LI NI@Slot@ F7ixk3n dit@rriativéperspedivé is offered by
Joneq2007: 226) deselection represents an admission of a failure in the collection process or

'y AGSYQa t2aa 2F @lFtdsSo {t23S faz2 SELX 2NBA
much as they shdd (Slote, 1997: %), and the limitations of the subjective weeding strategies
generally used by librariariSlote, 1997: 2226). Six standards for weeding are described

(Slote, 199716-17), intended to provide a collection which meets 95% or more of demand

using a localkestablished shelfime indicator. These techniques are outlined in a great deal of
practical detail: Slote provides staff training checklists and template féommplementing

each technique.

Significant debates about deselection in UK academic libraries took place in the 1970s. Enright

(1975: 7IRSAONR O SR (KS ySSR (2 | RRNBaa GdKS LINRO

in order topreserve the value of the library, rather than to diminish it. Discussion was

catalysed by the University Grants Commit{(@876)which advocated a steaeltateor zero

growth approach to university library collections. The proposal met with a range of responses

Watson(1978:1516)2 6 4 SNISR (KI G Al 6l a ySAGKSNI aiKS ¢
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L2aaAiroft S O2 Y LINBarthegSérnnientes Asfutebiithg Mitiative meant that

GRSOFGS Fo2dz2i ®iKS8 LINRPoftSY A& OANDdAzYyaONAROSR o0&
(1978: 64pbserved that the processes for maintaining a steatite collection had already

been in use in publiédraries for some time. Beyond the UK, a range of perspectives on the

problems of collection growth and possible solutions were described in GOrS)

Automation was also seen as having the potential to improve the responsiveness of library

collection systems, by providing management information about collectgw{Corya and

Buckland, 1976)

2.5Collaborative collection development and management

Johnson(2004: 237)dentifies three different aspects of library collaboration or cooperation:
GNB&2dNDS &KFENAYy3IAS 6A6fA23IANI LKAO | 00Saas yR 022N
manad S Y Sy (i ¢ ®(1990)sudgesis Bvg methods of collaborative collection development
¢ synergistic, where clear collection responsibilities are allocated to each partner library, and
complementary, which is less prescriptive and enables libraries to contribute to collaborative
collection development by selecting additional materials closest to its collection priorities. The
potential tensions between local and collaborative collecting are ¢letiinson, 1990; Line,

1997; Clayton and Gorman, 2001-6@). Hazen(1997)discusses the mixed results of several
examples of collaborativeotiection development initiatives within the single specialised
interdisciplinary field of Latin American Studies, demonstrating the diversity of American
collaborative initiatives within a single subject area. I(if#97)criticises an apparent lack of
emphasis on aims and evaluations of cooperative programmes, suggesting that more
information is needed about individual initiatives and their outcomes. Bothngaki(1990)

and Ling1997)suggest that library collaboration in preservation and storage may be more

successful than cooperative acquisitions initias.

However, electronic resource acquisitions provide particular opportunities for consortia
RSFfAY3a gAGK fAONI NEBE | Oljdzh aA G A 2 y(2008: 1ONBSPARAY I || ad

NI

describes the difficulty for JISTOR of dealing with consortia aiming solely to reduce their

purchase costs, whilst also indicating a willingness to make agreements with consortia which

enabled JBOR to makeavings, such as JISC, representing UK higheatoiu(Schonfeld,

2003: 254255) More recently, the Scottish Higher Education Digital Library (SHEDL) initiative

has developed on the NESLi2 framework-@enal publisher licence negotiations conducted

by JISC, aiming to provide asingledlaR d 02 YY 2y AV T2NXI A2y SYGANRYYSY
SHEDL membe(Research Information Network, 201@fter only a year, use of the relevant

e22 dZNYFfa | LILISENE (2 KI@S AyONS | RISKRESE@YMFIOL y it 2
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Information Network, 2010: 30)The breadth of the journal content available also seems to be

a particular advantage for interdisciplinary stud{@esearch Information Network, 2010: 33)

This initiative seems to develop still further the trend, begun by Big Deal bundles, towards less
locally specialised journal collections, as described by R2@¥/) However, this is perhaps

most pronounced in the Higher Education library sectother sectors, sch as health

libraries, continue to rely on a significant degree of local selection of electronic resources, to

complement a nationally defined Core Collect{itelson, 2008)

Interlending and document supply provides another example of collaborative approaches to
collections which has become increasingly central to the provision of resources from beyond

the local collectior{Johnson, 2004: 255Y1cColvin(1925: 172)yuggests that the role of a

NationalCedi NJ f [ AONI NB GAa G2 lyasgSNI G§K2aS RSY!Il yF
LINE @ ANigud (g0dprovides a brief history of interlibrary lending, from informal

exchanges between mostery libraries to the formalisation of international interlending
arrangements through IFL(haternational Federation of Library Associations and Institujions

The formation of the British Library doment supply service is alslescribed by MigugR007)

in its earlier formasthe National Lending Library foci8nce and Technologity

reorganisation into the British Library Document Supply Cailt&C) is omitted)Line(1997:

7000F §S3I2NRAaSa GKAA a aNBY23dS F00Saaé NI G§KSNJ
involved, does not regard thBSC as a cooperative servidppleyard(2010)describes ther

services provided by thBSC, as requests for interlending and document supply services

decline, including digitisation. However, perlsaihe most signifiaat recentDSC initiative in

facilitating collaborative collection management has been the ongoing UK Research Reserve
(UKRR) programme. Eight research libraries collaborated with the British Library during the

first phase of the project to identify jourrgfor deselection and to ensure that the British

Library and two other participating research libraries held cofiésght and Crawford, 2008)

An expanded membership of 29 subscribed research libraries are participating in the second
LK &S 2F (GKS LINR2SOGX | AYAY Jtofaditate spacesiing ¢ O2 f
deselection decisiondoyle and Brown, 2010The programme also enables the British Library

to improve its collection of journals for document supply, replacing missing issues from the
collections offered for deselectiaiWright and Crawford, 2@®). The potential for the UKRR is
significant, especially if its membership continues to expand with eacly&aecyclgBoyle

and Brown, 2010)
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2.6 Information seeking behaviour

Although not the main focus of this research, the literature of information needs and use,
information seekng and information behaviour more generally have been drawn upon
elsewhere in this literature revie@Webber, 1999; Bouthillier, 2003; Lee, 2005; Kalyanaraman
and Sundar, 2006; Makri et al., 2007; Tamurale 2007; Lee, 2008; Nicholas et al., 2008;
Tamura et al., 2008)nd in the project methodologfAndrews, 1991; Kuhlthau and Tama,
2001; Bouthillier, 2003; Lee, 2005; Makri et al., 2006; Makri et al., 2007; Tamura et al., 2007;
Lee, 2008; Tamura et al., 2008akti and Warwick, 2010perhaps reflecting the sentiment

S E LINEB 3 & S R0 8371 hktdriSalh@estion”ls thereanytopic ininformation studies

that has nothing to do with "information behavior"?"

The origins of information behaviour as a field of study are generally traced to library use or

user studies, beginning in the early part of the twentiemtury and gathering padeom the

Mppnas 6KSY aidzRASa 2F aAyT2NYI (Sdaeeyic, 031SR | yR dzaSé
xxvi; Case, 2012: 6, 22Z3) The term information seeking was more widely adopted in the

M by mefieBringdo a set of processes and strategies dynamically employed by people in their

questF 2 NJ | YR LJdzNEA dfSaraceid, 200 1 @ @Sihdelthé 1990¢, ¢he broader

term of information behaviour has been used tooapsulate both the purposive, dynamic act

of information seeking and other more passive behaviours, such as the opportunistic

acquisition of information and information encounteri(igrdelez, 1997; Erdelez, 20@5)

behaviours relating to selecting, filtering or avoiding informatiGase, 2012: 16913)

Key information behaviour models are summarised in @28&2: 133161)and in Fisher et al.

(2005b) Wilson(1981: 4)rovides a diagrammatic representation of the relationships

between eleven concepts of significance to information seeking. These include the user, the
ARSYUGAFASR ySSR: GKS dzaSNRa AyF2NNIGA2Y &aSS{Ay3 o
with other people; demands on information systems and other sources), failure in the

information seeking process, information use (including information transfef)satisfaction

or nonsatisfaction of the need. This article suggests possible information seeking paths for

AYRADARdIZ f dzid SNE I -052ANK dR£ (S R yAQ/ dizRKAS/AINI (i2Ka\NVR dadf KA FTiSS OK y 2
contained within information systems, or throughgbessional or peer grougdVilson, 1981:

6). It also suggests two motivations for research into information seeking behayfastly, to

improve the design of information systems and secondly to explore the reasons behind

LIS2 LJ SQa Ay T2N)YI (a8 well as Sugdestinga mavs dvaydrang thieNide of

GKS GSNY AYyTF2NXNIGA2Y ySS Rseekingowaidsdfd shtisfacoa 6 S R 2F UA
2F v SWikanU1e81: B)E KS I NIAOES | RO20F084 + GoARSNE K2 A:
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dza Wikson, 1981: 10)Wilson(1999)summarises five models presented over the

intervening years, and proposes an aitative approach, depicting information seeking as a

problem solving process, citing models by Kuhlthau and Ellis to support this depiction of an
SaaSydAalrtte ftAYSFENI LIN2OS&aa Y20Ay3 FNRBY AGLINRBO
connected by multiplS ELISNA Sy 0S&a 2 F & duyiléhs N999: 26@aYe NB & 2 f dzl
YdzKt G KFdzQa Y2RSt A& ol&aSR 2y SEGSyaragsS NBaStH
GFalaé¢ KI@S ySSR§Hhithad, 2605 S3DFirdt gecabidyin Kiititigay

(1991) the model has six ages: initiation, selection, exploration, formulation, collection, and
LINS&ASyGlrGaA2y YR RSAONARO6SE (GKS OKIFy3aSa Ay LI
course of the search process, including, for example, increased uncertainty in thestaiges,

and greater confidence in the later stagésihlthau, 1991: 367; Kuhlthau, 1998he focus of

the model is on searching for information relating to tasks, rather than broader problem
situations(Kuhlthau, 1991: 369; Kuhlthau, 2005: 232)

' y20KSNJ dzaSFdzf Y2RSft -indkindaNmodch, RvBid isdak limGel I A y Q &
problem solving or specific tasks, but to any situation in which people try to make sense of

their experiences. Rather than resolving uncertainties, senaking idINS &4 Sy 4§ SR | & |
defining and ga NA R 3 A Y JBervin) RO EZH A 5 S NIJ Ayaking apgprBachaisS
RSAONAOSR |a al suBpliongahd propasitiodskiidat th&nathreof | &
information, the nature of human use of information, and the nature of human

O2 YYdzy A @eriny 2093270)F YR & al YSiK2R2f 238 &4SSy I &
human sensenaking (and sensdzy’ YI 1 Ay 30 A (Dentiny 99(Y29K ély 8dnhcepts

AyOf dzZRS F20dzaaAy3a 2y (KS Ay RA @arRgA999r8001LIS NA LIS
RAAO2yGAYdAGASEsS 2F KdzYly SELISNASYyOS | yR agS$
YR &adzmaidl yOSa ( ADeis NIDH 73RRS R waydiBridgithdssS gags.

YdzKf 0 KIF dzQa GSNXAy2f238 2F asStsS0trzys Oz2ft S0
with collection development and management activities, whilst explorations of personal
AYTF2NXIEGA2Y O2ffSO0A2ya 2\WS$ BBy hadey (G A OA L.
greater relevance to discussions of formal collection development and management processes

¢ where the emphasis is on anticipating the information needs of, and developing a collection

for, a communityg than has previously been discussed.
2.7 Social enterprise; background, context and information needs

In order to explore some of the very broad issues affecting collection in the digital world, this

research focuses on the relatively new interdisciplirfaeld of social enterprise. This field was

35



chosen because of its interdisciplinary nature, the broad range of potential stakehslatgrs

as peoplenvolved in running social enterprises, academics researching aspects of social
enterprise and policymakersas well as library and information practitioners serving users
interested in social enterprise. This section of the literature review provides some background
information about social enterprise in the UK, the current political context of the field,

potential information needs and sources relating to social enterprise, which also describes
relevant studies relating to the provision of business information by library and information
services. Other aspects of social enterprise in the UK and internati@nallyot discussed in

this review.

2.7.1 Social enterprise background and vocabulary
Definitions of social enterprise differ depending on context. Two main approaches to defining

social enterprise are:

1 Social enterprise as something that an individualaamtrepreneur may d¢Nicholls,
2006; Bornstein, 2007)
9 Social enterprises as organisations with a social purpose which display particular
characteristic§Pearce, 2003; Defourny and Nyssens, 2006)
Teasdal€2010: 45) summarises these perspectives by making a distinction between the use
oftheteNY aSYGdSNILINAaS¢ a | @GSND (G2 RSaAONAROGS I+ GeLis

as a houn to an organisation.

Kerlin(2010: 167169)offers a summary of the development of social enterprise in several
regions, describing a range of differagatalysts including reductions in state funding for social
services and, in other countries, the need to compensate for a weak economy. The
international dimensions of social enterprise are described by exploring how prompts from the
market, state, civilaciety and from international aid interseferlin, 2010: 172Borzaga and
Defourny(2001)describe the diversity of social enterprise provision across the EU, focusing
particularly on the provision of social services and work integration schemes: in the UK, the
roots of social enterprise are traced to the Rochdale pioné@oszaga and Defourny, 2001:
253). The enterprisded focus of US and, increasingly, UK approaches to social enterprise
(Defourny and Nyssens, 2006: 12; Birch and Whittam, 2008:igl46htrasted with an
alternative prioritisation of social purpose (and social as well as tbaded funding) in

continental EuropéDefourny and Nyssens, 2006: 12)

NY

¢KS fly3dd IS 2F AYGISNRAAOALE AyINE &doedS0da Aa 27

(Bliss, 1952: 103nd this seems to be true of the vocabulary of social enterprise. Parkinson
and Howorth(2008)and Birch and Whittani?008)discuss some of thesembiguous terms;

Parkinson and Howort{2008)suggest a tension between UK policy rhetoric which emphasises
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the entrepreneurial aspect, and the significance attached to social or commrocigsed

language and values by social eqtiése practitioners. Teasda{2010: 9)suggests that the

term social enterprise was favoured by the Labour government following the 1997 election as

a way of avoiding more politically load terms, such as those associated specifically with the
co-operative movement. The meaning of the term appears to have expanded relatively rapidly
between 199 nnp < GAGK 'y AYyONBlIaAy3a F20dza 2y a0 dz
(Teasdale, 2010: 113). However, by 2010, new divisions had emerged, such as those

surrounding the Social Enterprise Mark criteria, and its potential exclusionapeatives,
TAYlLEte €SIFRAy3 iiglentefpie i©Rlahé fatthei thah o spéckid & aaz2 0
2NHI Yy A&l ((Keasddlef 20:286) From this summary of the development of social
enterprise in the UK since 1999, it is possible to argaéttie key contradictions identified by

Di Domenico et g2009: 897899)between corporate and social enterprise organisatigns

relating to their objectives, ownership, governance and accountakibitigo exist between

different types of social enterprise. Spear e{2009)identify four main types of social

enterprise: mutuals, "trading charities”, "PubBector spiroffs”, and "Newstart social
enterprises'(2009: 265266), each facing distinct challenges. EvE2@07)considers whether

activity in the informal economy could be translated into social enterprise activity, echoing
Pearc2003)A Y RS&aONAOAY3 (GKS ljdzr t AGASE 2F | aiKAN
NJ G KSNJ G KalGyNRGOKdE AN RAY R LINE FAG Yl EAYAAlL GA2YE
systemgEvans, 2007: 387)

2.7.2 Political context

Teasdal€2010)notes the significance of the changing political agenda on the development of
a20A1t SYGSNILINAAS® ¢KS / 2yaSNDIGAJSofhdwNILi & Qa
policies since the formation of the coalition government in May 2010. Indeed, a statement

about the role of this vision in the policy direction of the government was amongst the first
documents published by theoalitiongovernment and included a%Y A G YSy i (2 & a dzLJ
21LJa> Ydzidzl £ a2 OKI NX (@abiet Officy;, R01® 260 $ f I &SI NINT WA (B
adzZasSaita az2vysS O2yldAydzade FNRY GKS LINBGA2dza |
enterprise. For examplehe Department of Healtt{2007)encouraged social enterprise

provision of services to theHSthe Department of Healtlf2010: 5expressed the aim to

ONBIdS aidKS fFrNBSald a20AFf SYGSNLINARA&AS asSOd2N
Errington(2007)suggests a degree of suspicion towasbcial enterprise provision of services

G2 GKS bl {Z 0SOldzaS 2F Al&a LISNOSAGSR aLINAJI
tendering and contracting, and concerns about individual employment conditions. Other policy

initiatives intended to spport social enterprise and other types of social venture include the
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LINR LIZEASR GNAIKG (2 odeé yR GKS aNRIKG G2 OKIfEfSy
purchase community assets or to seek to take over local public services, respectively, and the

GEXG (G2 LINPOARSE (2 Syl of S -dfdeganigatonsitdcpodude NI SY L)X 28 SS
their servicegCabinet Office, 2011: 30Encouraging mutualisation may be one way to deliver

public services more effectively and with greater scope foouation(Office for Public

Management, 2010a; fiice for Public Management, 2010@)easdale et g2013)suggest that

the political agenda of successive UK governments has led to inflated estimates of the scale of

the social enteprise sector, facilitated by artificial adjustments of definitions of social

enterprise and expanded samples for gathering statistical data.

2.7.3 Social enterprise information needand sources

Some generic business issesuch as management and financial issqgésce both social

enterprises and other types of businesses. Social enterprise practitioners may also need
AYT2NYIFGAZY NBfFGAY3a G2 ((Sodibonk et & (PR01:f25) LIdzNLI2 4 S 2 NJ &
Worth Media(2005: 2) in a report published by the then Department of Trade and Industry,

RSaAaONAROSa || awaAiAfz2Q | LILINRFOKE (G2 AYyF2N¥IGA2Y o0& a
purpose of the business. The document does not menilmadies as a potential source of

information, but library collectiong with a mixture of general and specific information, and

tools for connecting customers to other resouraeshould be welplaced to contribute to

meeting these information needs.

Previous studies of business information provision therefore have relevance to this project.

Bakewell and Ropd€984)used a combination of interviews with library professionals in

London, North West England and North East Wales, and a mdtesel evaluation of the

library collections using a list @61 business information sources. This report highlighted the

importance of regional information centres for business. Head €t395)described the

unobtrusive testing of 17 Sttesh public library business information services by

undergraduate library studies students. The intention was to evaluate service progision

rather than library collectiong but assessment of the information resources also formed part

of the evaluation Vaughar(1997)summarised responses to questionnaires sent to small and

medium businesses regarding their preferred information sources and library use. A low

response rate was a significant issue with both questionn&j@sdy approximately 19% of

small businesses and 6% of medium businesses replied. A key recommendation from this study

gra GKFdG fAONINEB odzaAySaa aSNWAOSE akKz2dzZ R 2NHFYAA
LISNE2Yy It O2ydal Oda | yR vy éeapait perception of idlibrarg Y2 S o6 S@
Fad al g1 NBK2 dza(\Faughah, 1297 TAVNGYdr(A0D13repérted on the findings

of a fifteen month project (1991998) on Business Information and the Internet, undertaken
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by the University of Strathclyde and South Bank University, funded by the British Library, and
involving 29 small and edium enterprises, showing a rising trend in the use of electronic

resources, especially the internet. Convenience, currency and usability were key factors in
determining use of the internet as an information sou(@éebber, 2001)Bouthillier(2003)

used a grounded theory approach to analyse 11 interviews conducted with managers of small
business about their information needs and suggested considerable diversity in individual
approaches to information seekimgi KS 02y OSLJi 2F GKIlI o0Aldza¢é | a R
G2 FTNIYS GKS adddzReQa FTAYRAYyIAD

Wilson and Traiii2006)described two pilot studies, which used a mixture of qualitative
interviews and quantitative surveys to evaluate regional approaches to public library provision
of business informationillustrating the importance of political agendasd alignment with

regional economic development strategies in raising the profile of, and giving new direction to,
public library business information provisiofin entirely qualitative approach was used by
Tamura et a(2007; 2008)to investigate the impact of library business information services.
¢tKS addzRe Qa 02y Of a@Nirigdiatirk) e ihSoRance bf degvices yhich
FTEOAEAGIEGS aO2yySOilA2ya @2 INBt&DT il AISRINE BA R
information and advice and suppaffamura et al.2008) The British Librar§2009)combined

a range of methods, including 12 workshops with5/participants, 80 interviews and an

online survey which received 50 respoasty examine stakeholder perceptions of issues in
information provision for small and medium enterpriséusuallyin the studies cited here,
interviewees appear to have included one representative from a social ente(igish

Library, 2009: 86)The reportproposel a modelwhich would linkonline andonsite business
information servicesintended to provide greater integration of information services and to
increase desktop accessibility of electronic resources, connecting information provision across
public, academic and national library sect@Bsitish Library, 2009Y his approach may

potentially address some of thesues associated with the perceivedansistency in public

library provision of business information and a lack of clear national policy direction regarding

business informatin which were identifiedy Wilson and Trai(2006)

Deacon and Goldin@991: 7273) point to the potential contradictions between
encouragement towards charging for specialised public library services, and the role of the
library as a community formation serviceUsherwood(2007: 3941)discusses the
problematic nature ofin increaing emphasi®nincome generation or charging feervices in
public libraries more generallin addition to charging for specific library services, such as
business informatiom which might be unlikely tearn significant incoméWhite, 1992) or
partnerships with the private sectg©akeshott and White, 199%pme pblic libraries have
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also adopted social enterprise approacltesuch as the community trust model used by
Hounslow(Simpson, 2000; Allen, 2001; Higgins, 2005; Edmonds, 201%; &B8)eir own

services.

Deacon and Goldingd91: 76)used four descriptors to categorise the information needs of

Gt dzyGF NBE 2NBFYyAalFdA2yayY aylGAz2ylf AYyTF2NXNIGA2YyES
FYR GA&adzsS AYTF2NXNIGA2YES 6AGK FTdzyRAYI AYF2NNIEGAZY
tKF G GAYTF2NXYEFGA2Y vy @6aean and Golding, TO91S8B) tiieSame | G Sy G ¢

time, as [2es(2008: 131pbserves, the knowledge which might be most useful for social

entrepreneursg based on the experience of other social enterprisesay be largely tacit and

difficult to share Grey literature,such as reports or official publications, may also be useful to

people interested in social enterprise, although management of thesestgpenaterial pose

significant challenges to librariggscludinguncertainty about the authority of the documents

material transiencedifficulty locating materials and lack of bibliographic conffllett and

Newbold, 2006)Newbold and Grimsha{2010)explore the particular challenges of managing

born-digital greyliterature, including restrictions on archiving, potential loss of actesgb-

based documentdhe preservation roleof online repositoriegand the impact ofhe abrupt

switch from print to electronic publication of government documematasets may also be of

use to people involved in social enterprise, althougteeging approachestdata curation

hawe focussed on the academic contgResearch Information Network, 2008; Buckland,

2011a)

As well as outlining proposals for investment supportdocial economy organisatiorthe

Cabinet Offic€2011)provides a useful summary of barriers to securing investment for social
SYGSNILINAAaASad hyS AadadzS KA Eabindt OfcE281R: 58)Bhe d A YLISNF SO
information needs described here are specific, including: "Information asymmetry between
02NNRSSNB YR ft SYRSNBAbE b[+FO]1 2F AYT2NNIGAZY 2y &
"Imperfect knowledge about existing investment proorsi and "Lack of information about

government policy'(Cabinet Office, 2011: 58)ibraries are not identified as having any

potential role in meeting these information needsnstead, the document suggests the

GONBIGA2Y 27F | teway J[pofentials conreidinglsdcial veatiNgs B

expertise offered by other social ventures, private sector organisations, universities or the

general public(Cabinet Office, 2011: 34)he Big Society Bank would have initial

responsibility forproviding this porta(Cabinet Office, 2011: 4Zyhis would seem to sideline

currently available Business Link web serv{@assiness hk, 2011) as well as library and

information services. However, the limitations of Business Link provision for social enterprise

have been illustrated in earlier researgtsmallbone et a2001: 41¥ound that only 25% of
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Business Link services made specific provisioadoial enterprise, and a minority identified
GRAAGAYOGADS &adzlll2 NIy S@WR% 9394FasdNdbser®ed thatt Sy G SN
Business Links fia not been the main source of support and information for social

enterprises, with the most successful arrangements relying on social enterprises to provide

support to other social economy organisations.

Previous research about informatioreeds anduse n social enterprises is limitedlthough

one currentproject has been examining information literacy and infotioa needs of social
entrepreneursin the West Midlandsworking with third sector organisations, social

enterprises and entrepreneurs, wo @IS NE A G A Sax | [20Ff 9y i SNLINR &
union (Walton, 2013) Thatproject identifiesinformation needs which include broader
LINAYOALX Sa 2F a20Alft SyYyGSNILINAAS o6aodzaraySaasSa
0 KS e ,finaddat ndanagement, personnel management, marketing and mentcaimg)

concluding tlat "there is a clear need for a targeted information service tlsdioth advocate

and provider"(Walton, 2013)Sodhi and Tan@011)explore four types of supply chain flows,

iNClURA Y3 AAY T2NMINIARUOy ARVIR2NN I GA2Yy (2 XS6UINE @S 2 |
and Tang, 2011147)of social enterprises working with micemtrepreneurs. In this example,

a commercial company in India provides ndaly market pricing information to villagers via a

web portal, enabling farmers to get a fair price for their prod¢g@edhi and Tang, 2011: 149)

Goldsteinet al.(2010)provide a complexity science model oktlole of collective interest in

addressing a problem, combined with the role of information in catalysing social innovation.
Complexity science covers a range of related fields which include systems theory, cybernetics

and chaos theonyn this article,y T2 N¥ I A2y Aad RSTAYSR & b RA-
RA T T S(e&dstéirSet al., 2010: 1068)ased on earlier definitions by Gregory Bateson,

including:"A difference which makes a difference is an idea.dt"igit," a unit of informatiofi

(Bateson, 1972: 27272)and"A "bit" of information is definable as a déflence which makes

a differencé (Bateson, 1972: 315¥50ldsein et al.(2010)explore how differencebetween
AYRAGARIZ £ Qad AYF2NNI GA2Y | 062dzi Iy A&daadsSz I yR
to successful social innovation; even if there is a collective will to address a particular social
LINEOE SYS aA20ALf AYyYy 2 Géledahtanformatibrito afdke8s the S LJI2 84 A 0
probf SY Aa (22 6ARSft & RAAaLIS NBofiReinlehaR 2000nDOE F 2 NB
Sodhi and Tan@011)and Goldstein et al(2010) althoughquite specific aspects diie role of
information in elation to social enterprise amiscussedno mention is made of any potential

role for library or information services in providing or facilitating access to this information.
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As a community of practice, social enterprise is alggported by a range of online

communitiessuch as Social Enterprise [(B6cial Enterprise UK, 2018)e Guardian

Professional NetworkThe Guardian, 2018) ¢ K A O Kcohnécty gromdte, nefwork and

assist social enterprisés achieve more of whattheydd & ¢St f & LINRPOGARAY3I | OO0S:
fIFNBSad 2ytAyS RANBOU2 NRbyalBackty gi Ar®Rocidl Sy G SNLINKA a83¢ s
Entrepreneurs NetworkRSA Fellowgh, 2013)

2.8 Conclusion

This chaptehas summarised some of the key issues in collection development and
management. It has provided some insight into the emergence of collection development and
management as areas of specialisation within librarycfica and has discussed the challenges
and opportunities presentedybthe digital world Conventional approaches to library

processes such as community analysis may not satisfactorily identify all potential user
communities, especially those which form angl communities of practice, communities of
interest or online communities. Collection policies based on approaches to managing owned
and physically held print collections may not reflect or address the complexity of collection in
the digital age. There nyabe significant and potentially growing differences between the

collection processes of libraries in different sectors.

The literature revievhas briefly summarised aspects of information seeking behaviour

research and hagrovided some background to thield of socal enterprise and aspects of
information behaviour and provision relating to this figlthis chapter has also provided the

basis for revisions to the research aims and objectives and for the development of the research

guestions, which areekscribed in more detail in the methodology described in Chapter 3.
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3. METHODOLOGY

3.1 Introduction

The development of the research aim, objectives and research questions, together with the

broad themes identified from the initial literature review, are described. The philosophical

context of the project is set out, followed by a more detailed description of the methodology,
covering three strands of data collection: a case study of theaBiiti [ A 0 NI NBE Q& O2f f ¢
social enterprise; catalogue searches of a range of UK libraries; and a series of interviews

aimed at developing theoretical approaches to the concept of collection, followed by surveys

to explore the potential wider applicaliif of these approaches. Methods of analysis, ethical

issues, project costs and the limitations of this study are also discussed.

3.2 Developing the esearch aim,objectivesand research questions
This section describes the development of the research alxjectives and questions through
three main phases:

9 aninitial phase at the very beginning of the project (November 2010);

I asecond phase, during and following on from the literature review (April-20h#&
2012);

1 afinal phase, refining some of the ations in the light of comments from a
conference in summer 2012.

3.2.1 Initial research aim, objectives and questions

The first decision to be made related to the overall scope of the research project. A narrowly
focussed study might look at just onbrlry, one sector, or one collection. A more broadly
focussed study would attempt to examine relevant issues across multiple organisations,
sectors and collections, from a range of different perspectives. As the research has been
funded by a British LibrgrtConcordat Scholarship, a strong argument existed for making the
best possible use of the opportunity to relate the study to that specific library. However, this
was tempered by anveareness that the unique character thiat library and its collections

could significantly limit the extent to which findings could be interpreted as representative of,

or applicable to, a wider range of libraries.

The decision was taken to adopt a broad approach to the topic and this was reflected in the

initial draft aim forthe research, originally formulated in November 2010:

This research will use a case study of library collections for social enterprise to
examine current issues in the development, management and exploitation of library
collections more generally. The case study will examine issues relating to formats,
collection developmenand management processes, access, stakeholder perceptions
and terminology.
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¢ KS GSN)Y & GbheanSised ii theRstatemefitlof the research amreflect an

underlying assumption that a study of the concept of collection in rafiiothe subject area

of social enterprise can legitimately @2 y 8 A RSNBR (2 65 Brymaty SESYLX AFTé&Ay3
2004:51p ¢ KA & NBFDS4Agpaseryation hayal &S addzRe Aa yz2a |
methodological choice but ehoice of what is to be stueld’. Although the study has

been carried out using a mixedethods research design, the topic of library

collections for social enterprise was chosen as a case to provide insight into current

issues affectingjbrary collectionsincluding:

the challengs posed by interdisciplinary subjects;

terminological fluidity;

new types of community, including communities of practice and virtual communities;
format issues, especially associated with the proliferation of relef@mtal and

informal digitalpublications.

= =4 =4 =

To support the research aim, eight initial research objectives were also articulated. These
initial ojectives are shown iAppendix 1 13 research questions were also drafted at that
stage, following K A ((2D@265)suggestion of a maximum of 412 research questicn
These are shown iAppendix 2 These questions differed in their scope and, in some cases,
overlapped (for example, questid®Y Hav could collaborative arrangemesnbetween

libraries facilitate greater access to social enterprise materiaf®l question10Y Hadv could

access to and use of the library collection for social enterprise be maxirg)sed?

3.2.2Literature review and refining the aim, objectives and quéests

The initial literature review provided insight into broad themes relating to library collections,
collection development and management, with a cross#ting interest in how these aspects of
library collections have been affected by the increasing ofldigital technology, and social
enterprise. The key themes identified in the literature review were:

1 definitions of collection

community analysis and communities of pracfice

collection development and management policies and politics
legal deposit

issues relating to dkection access, including putlly accesible catalogues,
digitisation;

collection evaluationincluding conspectus arwbllection visualisation
deselection of materials

collaborative collection development and management

information seeking behaviour;

social enterprise background and vocabutary

the political context of social enterprise

= =4 =4 =

=A =4 =4 4 -4 4
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9 social enterprise information needs

The research aims and objectives were further refined in the light of the initial literature

review. By Agl 2011, the overall aim of the research was:

To use a case study of the library collection for sociatrprise to develop a
conceptualapproach to the library collectioim the digital world, exploring

stakeholder perceptions of collections, terminology and collection development and
management processes.

The research objectives na

1. To develop a conceptual approach to the library collection based on the study of
collections for social enterprise.

2. Todescribe the characteristics of the library collection for social enterprise.

3. To describe aspects of the use of the library collection for social enterprise.

4. To investigate the information seeking behaviofipeople interested in social
enterprise.

5. To irvestigate stakeholder perceptions of the library collection for social enterprise.

6. To investigate library processes relating to collections for social enterprise.

Ly 5SOSYoOSNIunmmE GKS &lFYS NBaSkHNOK FAY FYyR
upgrade report, with the single difference that objective 1 was moved to the end of the list of

objectives and articulated slightly differently:

To synthesise findings from?&lto provide a model of the concept of the collection.

These objectives were pressed as research questions in June 2012 (question 6 is the main or
overarching research question):

1. What are the characteristics of the library collection for social enterprise?
How is the library collection for social enterprise used?

How do peoplénterested in social enterprise seek information?

How do stakeholders perceive the library collection for social enterprise?
How do library processes relate to collections for social enterprise?
What constitutes the concept of the collection in the digitedrld?

ook wN

3.2.3 Final research aim, objectives and questions
Feedback from a conference presentation in late June 2012 led to a further revision of the

research aim, objectives and questions. The final research aim for this project was:

To use a case studyf the library collection for social estprise to develop a
conceptualapproach to the library collection in the digital world, exploring
stakeholder perceptions of collections, terminology and collection development and
management processes.

The final olpectives for this project were:
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1. To describe the characteristics of the library collection for social enterprise.

2. To describe aspects of the use of the library collection for social enterprise.

3. To investigate the setlescribed information seeking behavioef people interested in
social enterprise.

4. To investigate stakeholder perceptions of the library collection for social enterprise.

5. To describe the wider issues relating to collections in the digital world, identified by
this study.

6. To synthesise findings from3Lto provide a model of the concept of the collection.

Three of these objectives were envisaged as being primarily descriptivebjlagd were
thought likely toproviderelatively specifienumerative answers, whilst twathers (3, 4) were
envisaged as more exploratory, investigative objectivkslylito contribute at a more abstract
levelto the final theory building objectivé). The research questions were alseasiculated,

with significant changes shown below talic text:

1. What are the characteristics of the library collection for social enterprise?

How is the library collection for social enterprise used?

3. What are the characteristics of the sdiscribed information seeking behaviour of
people interested in s@ enterprise?

4, 2 KIFG FNB aidl 1SK2ft RSNARAQ LISNOSLIWiA2ya 2F £ A0NI NE
terminology?

5. What does this study suggest about the wider issues relating to library and information
collections in the digital world?

6. What constitutes the concdpf the library collection in the digital evld?

N

The alteration to research question 3 was made to indicate the limitations of this study in

SELX 2NAY 3 LIS2L) SQa Ay TF2N¥IGA2y &aSS1TAy3 Ay NBtlF Az
LIS 2 LI S Q& to MiBriidwdn/sang questions. Research question 4 was reworded to

make better grammatical sense. Research question 5 was reworded to articulate the intended

dzy RSNI @Ay3 YSIyAy3a 2F SEFYAYyAy3d oNBFRSNI £ A0NI NB |
LINPOSaasSaed Ay (KS LINBGA2dza OSNBEAZY 2F GKS [dzSaidaAz
SYGSNIINR&AST FyR (G2 adNBy3IdkKSy GKS fAy]l G2 GKS NBa
in the digital world.

3.3 Philosophical context

Within the feld of information studies and librarianship, research may be divided between

that conducted for a practical purpose and purely theoretical work. Busha and Ha9@0: 8)

YF1S GKS RAAUGAYOUGA2Yy 0SGgSSy aolaraoO NBaSI NOKe 02y
NBaSI NOKddd AYSR i a2f @dAy3d LINF OGAOIFE LINRPof SYadé
(2004: 2) who also describe the potential interplay of both types of research within the field of
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librarianship. The philosophicabmework for this research study should therefore reflect the

highly practical nature of librarianship as adiel

Hjarland(2009: 1526xompares four dferent epistemological approaches: empiricism,
NFGA2YIFfAAYS KAAG2NRAOAAY YR LINY3IYFdGAAY |yR
1y26f SRAIS 2y GKS |ylfeara 2F 3J21fasx Lldz2NLI2aSa
for the value of historicistrad pragmatic approaches to research and concept building within

the field of information sciencél he philosophical perspective offered by pragmatism

therefore seems particularly appropriate for this study.

Pragmatism emerged in the late nineteenth andlgawentieth century from the work of
Charles Reirce, John Dewey and William Janf®mlachowski, 2004: xxTentral to pragmatic

thought is the secalled Pragmatic Maxim:

"Consider what effects, that might conceivably have practical bearings, we conceive

the object of our conception to have. Then, our conception of these effects is the

whole of our conception of the objectPérce, [1904]: 402)
This is perhaps defined more succinctly by Jai€97: 150)who describedt § KS LINF I Y | (0 ,
YSGK2RPPD (G2 GNBE G2 AYUSNLINBG SIOK y2GA2Yy o8
Inquiry should be directed to assessing the practical &fetideas or concepts, rather than
being a purely theoretical or intellectual exercise. Pragmatic approaches are therefore based
on addressing and, attempting to identify solutions to, particular problddesvey(1933: 121)
defined a problem a6 & ¢ K1 b S1&0té KAw slight and commonplace in character
perplexes and challenges the mind sothatik { Sa o0 St A ST Creswdlanid Plandzy O S NJi
Clark(2011: 3847)alsosuggest the value of a pragmatic approach for research objectives
GKAOK ' NBE GLINROT S&2 KISK (19NIS ® diandBgideat v g § SRS ¢
approachSy I 6f Sa RIFdF O2f f SOl iCregwelliadd Prago@kzd0112 Yy a 4 K |
40-42). Library collection development and management is an area of professional practice
characterised by an abundance of problems requiring solutions, from anticipation of customer
demand, to management of format proliferation, to politicaldastrategic decisiomaking
about the positioning of collection services within the library and the wider organisation.
Sometimes the approach to addressing theselglems is somewhat ad hoc, as suggested by
GKS a3FNDIF3IS O KS NBR &SHEcipans EWviSe opportunities, and
a 2 t dziakebnpuglit together, which is described 8ghwart21989: 333)

Another key pragmatic idea defined by Peirce is that of abduction, described as taking place

alongside induction and deduction in the process of inquiry:
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6! 6RdzOGA2Yy A& G(GKS LINROS&a 2F F2NX¥YAyYy3 |y SELX LY
operation which introduces any new idea; for induction does nothing but determine a

value, and deduction merely evolves the necessary consequences of a pure

hypothesisDeduction proves that somethingustbe; Induction shows that

somethingactually isoperative; Abduction merely suggests that somethifig @ 0 S ® ¢

(Peirce, [1934]: 171)

By definingthid RRAGA2Yy It t23A0Ff LINRPOS&da 6KAOK FIFOAEAGE G
K & LJ2 (i KVBiggiBsi ¥999: 11pragmatism may be seen as promoting an approach to

inquiry which requires the researchet t Y 2 & anal forth between induction and

R S R dzO(argay, 2007: 71)Morgan(2007: 71)dentifies three key features of the

pragmatic approach to inquiry in the social sciences: abduction (rather than being purely

inductive or deductive); intersubjectivity (rather than pure objectivity or pure subjectivity); and

transferability (rather than strict generalisability or solely costtal findings).

Creswell and Plan@lark(2011: 4344)show how pragmati® can suppora mixed methods

F LILINB I OK (G2 NBaSIkNDOKI gAGK a2YS o@2NE RONIS 6FdzFRNAGA Y
these studies, encouraging the use of a combinatioguafitative and quantitative methods.

Pragmatism also allows for flexibility in the analysis of ddta example, by using

guantitative as well as qualitative techniques in the analysis of qualitativeqdata way

z ~

GKAOK GSELX 2A0a (KIS IEsZer2MB GG RdzZ t Alie 2F (K RI

¢KS YAESR YSiK2Ra | LILINRI OK A& o&huanSiiivezy GKS GASs
dichotomy is not necessary or productive for answering research questidashakkori, 2009:

288). Appreciation of the value of combining qualitative anchgtitative approaches in

research is not limited to explicitly mixed methods researchers. In library and information

studies, combinations of qualitative and quantitative methods offer a number of advantages

AyOf dzZRAY3 Syl ofAy3d TNINH Az H HWRYG & 22 B | RRNBAIEY RANS
FYyR G2 aO02YLISyal dS F2N Ay K3Gosgmnd Gl&tod, Y9987 aSa Ay SI O
32). Qualitative methods alone may be seen as unduly subjective; quantitative methods may

not capture nuance arising from context or personal experience in the way in which qualitative

methods carCreswell and Plano Clark, 2011:.T2)e practice of coll¢ion development and

management may also be seen as an inherently mirethods activity, where information

gathered from conversations with customers or documentary sources (qualitative) combines

with statistics regarding @ge or numbers of requests (guttative) to inform professional

decisions about the collection.

Examination of previous studies relevant to this topic demonstrates the use of a range of
different methodologies to address research questions relating to library colleciaide3.3
compares the approaches of some relevant studidtese studies cover a broad range of
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NB&SHNDK (2LA0A AyOfdRAYI O02y08LIia 2F 02t 80
aspects of their information behaviour, descriptions of the characteristicsltHotions and
their use. Generally appropriate approaches are used to address each of these topics, including

case studies, interviews and document analysis; and quantitative methods such as analysis of

catalogue data, deep logs of electronic journal atstignd surveys.

Table3.3: Comparison of studies and methods

Study Research topic Methodological Findings
approach
Lee(2003a) G2 RS@St 2 L] Case study using Highlighted the

theory and principles in
collection development
that are applicable
beyond collecting in any
LI NI A Odzt | NJ

interviews, archival
records, document
analysis

significane of politics
in the development of
interdisciplinary
collections

Makri et al(2007)

To compare and contras
dZAaSNEQ YSyi
traditional and digital
libraries

oa focused case stud)
of users' mental
models of traditional
and digital libraries
based on
observations and
interviews with eight
participantg

Rudimentary nature
2T dzASNHEQ
models of digital
libraries; chilling
effect of digital
resource access
restrictions on user
exploration

Lee(2005)

cexplores the concept
and functions of
collection from the
perspective of the usér

Grounded theory:
Interviews with 10
academics and 5

librarians

Contrast between
user and librarian
LISNB LISOG A ¢
F S At oAt A
GLKe&aAOol ¢
were priorities for

dzZa SNET a24
FYR aO2y (N
priorities for
librarians

Blandford et al
(2008)

Evaluates digital librarieg
Ay GKS 02yl
own work requirements

3 case studies
including interviews,
think-aloud
procedures, focus
groups, server log
analysis, mainly
analysed using
grounded theory

A specific framework
(PRET A Rapporjer
found to be useful in
designing and
administering user
oriented evaluation
studies

Lavoie and
Dempsey(2009)

Study of potentially in
O2 LJ NR I Kew 0o
many titles are involved?
What is the distribution
of their publication
dates?What general
observations can be
made about their

content®

Quantitative analysis
of bibliographic data
for potentially in
copyright US
published books,
using data from
WorldCat

Distribution of titles
held in different
library sectors;
patterns in
publicdion dates of
books held; patterns
of subject coverage
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Vaughan(1997)

G! NB LJdzo f A
F2NJ 6dzAAY S
G2 KIFd 1AYR
information do business
people look for in public
libraries and are they
getting what theys | y (i
GLad GKSNB I
between public library
use and business
4dz00SaaKe «a
important is the public

f AOGNI NB (2

o)
a

Questionnaire.
Quantitative analysis
using SPSS.

Gl adlaaad
significant
relationship was
found between public
library use and
business success: on
average, businesses
that used the public
library have higher
business performancg
TAIdNB &€

Research Investigates how access| Quantitative (deep Describes subjg

Information to e-journals has affecteq log analysis) and differences in e

Network(2011) | NB a S| N K S N&| qualitative journal use; times at
(interviews, which resources are
guestionnaires, used; trends and
participant relationships in usage
observation) and costs

British Library Investigates provision of| Qualitative Identifies gaps in

(2009) business information (interviews, service provision, a

services to small and
medium enterprises

workshops) and
guantitative (survey)

model for cross

sectoralcollaboration
in providingbusiness
information services

Two studies which feature mixedethods approaches are described in practicented

reports, although neither explicitly uses the term mixegthods(British Library, 2009;

Research Information Network, 201This may be seen as reflecting both the appropriateness

of mixedmethods approaches to practideased research, and the relatively limited

discussions of methiblogy in such research.

The range of methods used in these studiaggests that a methodological approach which

includes both qualitative and quantitative elementsingsa mixeemethods design, caboth

facilitate triangulation and providé K S

guestiors.

gARSAU

LI2&5aA0ES AyaAIKi

Two further research approaches also merit consideration at this stage, because of their

specific claims in relation to concepts and theory building. Phenomenography emerged from

the fieldof education, particularly from studies aimed at describing concepts relating to

student learning and understandirflylarton, 1981: 181; Svensson, 1997: 163; Richardson,
1999: 56; Fazey and Marton, 200Zhe term was first defined by Martqth981: 180ps:
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The aim of the phenomenographic approach is to explore what Mgft681: 188xalls:

& e second order perspective of statemesatisout-perceivedreality, which is
considered to have a complementary relationship to the finster perspective of
statementsaboutreality £

This concern with how objects are perceived may be seen as echoing the emphasis placed on
GO2yOSLIiAZ2Yy&aéd Ay t BsAVNIGeHZDE7: RBIE BYY In & gédDmatid EA Y ®

I LILINBF OKX GKSNB Aa y2 LINRBPoOfSY gAGK aaSNIAy3
all individuals have their own uniqueterpretations d that world€; a view of the

complementarity of subjective and objective perspectives which is also suggested by Marton.
However, the importance attached to the practical consequences of conceptions is not a
FSFGdzZNBE 2T a loNedgmendgraRify;Tit ks yha dorc@ptions themselves which

are the focus of study. Marton and Bodt997: 121122)provide this summary:

& G #aBation in ways people experience phenomena in thearld is a prime interest

for phenomenographic studies, and phenomenographers aim to describe that

variation. Theyseek the totality of ways in which people experience, @ @pable of

experiencing, th@bject of interest and interpret it in terms of distinctly differe

categories that captureth8 3 a Sy 0SS 2F (G KS GFINARIFGA2YyE D
Marton and Booth(1997: 130131)describe phenomenographic interviews based on a specific
GFralz FAYSR G4 3SGGAYy3 aGKS AYyGSNBASESS (G2 o
stateof metal 6 NSy BKA EAYISNIBASSG FLHOAfAGEHEGSE NBFE SO
LR ANVE €dza SR G2 SELX 2NB AYUSNWASS6SSa GKAGKSNI2

Ashworth and Luca@000: 299kcho this idea thatThe researcheand researched must

begin withsome kind of (superficially) shared topic, verbalisec&eimis which they both

recognise ameaningful® ! f 1 K2dzZAK LIKSYy2YSy 23N} LIKAO &0dzRA S
conceptions of quite abstractidega  Nli2y omdoym0 3IABSE SEI YLIX Sa&
G LI2 £ A G A Oéafly pheBoméhdiEaphic studies were condite & a SELISNRA YSy (i &

(Marton, 1981: 182around a much more specific focus.

Phenomenographias been very successfully used in the field of education to develop

conceptual models of complex abstract ideas such as learning, understanding or information

literacy, often based around experiences of a particular learning activity. This might be

readings from a textboolk{Marton, 1981: 182)a problem to be solve(Anderberg, 200Q)use

of an online news databag@ndetta, 2007: 163164), or experiences of a specific course

module(Yates et al., 2012However, studies may also be conducted without such a precise

focus. For example Limberg describes both her own study of 25 studeertgiewed at three

LI2AYGEA RANAY3I GKSANI 62N] 2y | &LISOAFTFAO | aaiid
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experiences of information literacy by higher education professionals, working in a range of
different roles, from a variety of institution&imberg, 2000: 580). Whether focusing on a

phenomenon in a very specific context or taking a broader approach, the aim of

LKSY2YSy 23Nl LIK& Aa ad2 SELIE2NB G(KS NIy3sS 2F YSIyA

GKS NI y3aS 2F YSIyAy3da T2 NMEMDROAPLRABARMzZEE GAGKAY

Phenomenographic studies generally use ssmictured intervievs to explore these

GENRIFGA2ya Ay LIS2L)X SQa SELISNASYOS 2F || LKSy2YSyz2y

identify variations between and across interviews, rather than within individual interviews

(Boon et al., 2007210) These variations and the relationships between them are then

NBLINBASYGSR Ay | &0 NHzO G deAkBriRd, 2005 32328) offieki§ & W2 dzi O2 Y §

diagrammatic form(Yates et al., 2012: 108Phenomenography offers a naualist
LISNE LISOGA @S 2y S BHadxislerfie/oDdreal wedkl O, Jlyisicbnstiyu@d of

GKS dG2GFtAGe 2F o & §Linbefg, DEIBS)NA Sy OAy I GKAE 62 NI RE

In contrast, in this research project, the research questions reflect the pragmatic perspective

of intersubjectivity, requiring an attempt at some degree of objective dedonmf collection

OKIF NI QG SNRaGAOaY +a ¢Sttt a SELX2NAYy3 LIS2LX SQ&
collection. Some of these more descriptive research questions also require a quantitative

approach, which would not usually form part of a phenomgraphic research design.

The potential value of a grounded theory approach to answering the project research
guestions was also considered. There are also overlaps between grounded theory, pragmatism

and mixedmethods approaches. For example, Glaser aralSs(1967: 18kuggest:

dan many instances, both forms of data are necesgamyt quantitative used to test
gualitative, but both used as supplements, as mutual \&tiibn and, most important
for us,as differentforms of data on the same subjecthigh, when compared, will
eachdSY SN} S GKS2NE ®¢
Glaser and Straug$967)offer the first articulation of grounded theory and the text includes
the key elements of theory generation from data, theoretical samplisgnfiemerging codes
and concepts to identify future participants or data sources), open coding and theoretical
saturation (continuing data gathering until no new information is added). Later grounded
theory texts depart over significant aspects of this ieggzh to research. For example Glaser
(2001)seeks to distinguish very clearly between grounded theory and other types of
gualitative data analysisyhich he regards as solely descriptive in character, rather than having

potential for concept and theory building. In contrast, Strauss and C¢{tBBB: x)describe

z

GKAMIKOISE RSAONALIIAZYE a | §SIAGAYIOS FRRAGAZ2Y
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RAAGAYOGA2Y 0SisSSy DftlFrasSNna FyR {iUNl}dzaa | yR
development of detailed N2 OS RdzZNB & T2 NJ al EALFE O2RAy3Ié & |
between categories, and their subcategories, from emerging open q&lesuss and Corbin,

1998:; 126)

As this projectricludes descriptiveesearch objectives, aimed at factual description rather
than intended to generate theory, as well as more exploratovgstigatie research

objectives, together with a finagheory-building objective, a grounded theory approach was
not felt to be the most suitable overall research design. However, the projectalsesraw

on elements of grounded theg when appropriate and in particular in the use of open coding
in data analyis. The criteria suggested by Charm@p06: 182183)for evaluating grounded
theory studiesc credibility, originality, resonance and usefulnesalsoseem to provide
suitable expectations for evaluating any conceptual models developtt course of this

research
3.4Research design: Overview

The project hasadopted a pragmatic research approach using a multiphase mirethods
design(Creswell and Plano Clark, 2011: 21@@). Three strands of data collection and analysis
have been undertakeand a model for these is shownhigure3.4a. The research began in
October 2010, with dataatlection beginning in June 2011. Malata collection was

completed by the end of Ma2013 although asmall amount ofinal data relating to the

British Library case study was collected in July and early AugustI2aGh®& model, the

strands are showin the following colours:

Strand 1: British Library case study (primarily qualitatigdliow;

Strand 2: Library catalogue searches (primarily quantitatvasjie;

Strand 3: Interviews (primarily qualitative) followed by surveys (primarily quantitative)
¢ red.

== =4 -

The overlapping connection between Strand 1 and Strand 2 is shaded light green; the

overlapping connection between Strand 2 and Strand 3 is shaded purple. The area in which all
three strands are integrated is shaded gggen. Where applicablektS € SGGSNJ ay € A
numbers of participants at each stage in the research deBigta collection for all three

strands hasaken placdargelyconcurrenty. Twosequential elementsvere the catalogue

searches in the Strand 1 British Library case stwiiych provided the bibliographic data for a

core set of items relating to social enterprigeming the basis for the Strand 2 catalogue

searches; and Strand 3, in which a series of qualitative interviews were used for initial
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Strand 1:QUAL + quan
British Librarycase study
- Catalogue search

- Reference enquiries / BIPC event feedback

- Stock supplied to reading rooms #esource use
- Documentation including Annual Reports

- MBS port&/ website content / UK Web Archive

Data analysis:

Qualitative case
descriptions, quantitative
analysis of collection data

- DSC supply / EThOS data

Procedure Product

- BL permission - Descriptive data

- OPAC searching - Narrative description of
- Data collection data

- Document analysis
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Strand 1: catalogue searches

Strand 1: D5C journal article data

Strand 1: collection document analysis

Strand 1: EThOS data

Strand 1: QuestionPoint data
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Strand 1: Reading Room request data

Strand 1: MBS Portal data

Strand 1: event feedback statistics

Strand 1: Annual Reports

Strand 1: e-resource usage statistics

Strand 1: UK Web Archive data

Strand 2: catalogue searches

Strand 2: WorldCat searches
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Strand 3: survey development

Strand 3: survey pilots

Strand 3: survey tool salection

Strand 3: survey data collection

Ongoing analysis [all strands)

Uprgade process

Write up thesis
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SELX 2N} GA2y 2F O2yO0SLIia FyR ARSIA Fo2dzi aO2tft SOGA
a survey instrument, which aimed to see whether any of the ideas appeareddioared more
widely.Figure 3.4lshows a summary Gantt chart, illustrating the timings of different elements

of the project.

Concurrent data collection across all three strands had a number of practical advantages. It
enabled the researcher to use her tmore efficiently than might have been the case if the
strands had been undertaken consecutively. Delays experienced in one gtsact as the
recruitment of some interviewees for Strand; 8lid not delay data collection in the other

strands. Lists whitwere developed to identify catalogues to search in Strand 2 subsequently
provided a useful basis for identifying possible survey respondents for Strand 3. Engaging with
the British Library for a prolonged period (the full three years of the researckqgtjagnabled

the researcher to pursue an iterative process of drafting case reports, discussing these with
British Library colleagues and undertaking further data collection to fill gaps identified by this

process.

Although Strands 1 and 2 were intended to be either primarily qualitative or primarily
guantitative, in practice mixing of methods occurred across all strands. Quantitative data
about the characteristicsf British Library collectioriacludingusage statisticsformed a

significant element of Strand 1, whilst a range of aspects of library collections and catalogues

studied in Strand 2 could be analysed qualitatively.

Apart from the two overlapping connections shown in the diagram, and the penultimate stage

of crossstrand discussion, efforts were made to minimise the connections between the three

strands.This approach was taken in order to allow similar or differbentes to emerge

independently from each stran@nd to try to reduce the potential for any one strand to

dominate, influence or bias the data collection from the other strafas.example,

interviewees were not routinely asked about their views of théiByia K [ A0 NI NE Q& O2f f SO
services (although a number of people chose to mention these themselves) or, in the case of

library and information professionals, about their catalogues.

In order to allow for triangulation of results, each research questias addressed in either
more than one strad, orin a single strand which usdmbth qualitative and quantitative
methods, applied to different sample groups. The strands in which each research question is

addressed are shown ifable3.4.
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Table 3.4 Regarch questions, strands and relevant data

Research questions Strand Relevant data
What are the characteristics of the Strand 1 | British Library catalogue search resulf
library collection for social enterprise? collection documentation

Strand 2 | Cataloge search results

How is the library collection for social | Strand 1 | British Library collection agge data
enterprise used? Strand 3 | Interview and survey data

What are the characteristics of the sel| Strand 3 | Interview and survey data
described informatiorseeking
behaviour of people interested in sociq
enterprise?

2 KIFG FNB adl {SKz2ft|Strand3 | Interview and survey data
library and information collections and
terminology?

What does this study suggest about th Strand 1 | British Library catalogue search result

wider issues relating to library and collection documentation
information collections in the digital Strand 2 | Catalogue search results
world? Strand 3 | Interview and survey data

What constitutes theconcept of the Synthesis | Theory and concept generation in
library collection in the digital arld? from all discussion section
strands

3.5 Strand 1: British Library case study

This strand addressesesearch questiong, 2 and 5.Ellinger et a(2005: 330kuggest that case
d0dzZRASE | NB LI NI AOdz | NI & | LILINE LINAWAIKS oy K-SR
WgKeQ ljdzSatrazyaeés gKAOK adaA3ISadSR GKFG GKAA
addressing these particular research questions. Taking these questions together the unit of
Fyrfeara F2NJ GKAA OF aS & i ddRévicasielevait ® sacidlh ( A a K
enterprise, and the phenomenon being studied is the impact of digital technology on library

collections.

Ellinger et a{2005: 336331)observe that many approaches to case studies in social science
NE&SIFNDOK KI@S F20dz2aSR 2y (GKS 02ftSOGA2Yy 2F |
case study clearly lendsi 8 St ¥ (2 YAESR Y 80608 2%xdgheatdthat chse L y RS
a0dzRASE FNBE 06Said adzA SR (2 d¢NRRNSINEG AIYKT ya QiKK2Sg Q
questions which tend to bemore descriptive. Stak@ 995: xijacknowledges, but largely
Sa0KSgasz aljdad ydadl GA@S OFasS aitdRRASE GKIFG SYL
2T RSAONALIIADS OIIBidiedahdthér subjectaress. Baxter aridSIRck O |
(2008)also focus on case studies as a qualitative methodology2908: 4245)includes

some references to quantitative as well as qualitative data collection and the later edition of

this work contains an expandesgction on mixednethods case studig¥’in, 2009: 654). This
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describes both the use of mixadethods within embedded case studiesvhere data
collection from a main case is supported by survey data from other gaitel the use of case

studies withn the framework of larger mixethethods research desigii¥in, 2009: 63)

Yin(2003:36)a dzZ33Saia GKNBS (eLiSa e@studid whkichprévidedzRA SaY & SE LI
AYyaraKid Ayd2 6Keé 2N K2g astues Wiich Yfumhingtedoroadér A G AaxX aS
G2LIA0OaAT adzOK Fa (KS 2dzi 02 YSar @gSestdbinghowOdz | NJ Ay i SND
things are in a particular case or group of cases. As the research questions addressed by this

OrasS atdzReé NB ISySNIffe RSAONALIIAGSS GKA& adNIyyR
¢CKAA& O2dzZ R | f &(2005)te8mindl&g$ &5 a prigharifgh YV INB Y a A0¢é¢ OF aS addzRe
where thecase is of interest for itsetfratherthan a primarilyd A y & G4 NHzY Sy G £ ¢ OF a8 & dzf
where one cas is selected on the basis of being representative of others, although as Crowe
(2011)y 2 Sasx GKSasS Gg2 OFGSaA2NARSa 2F OFasS aiddzRe | NB
The rationale for this singlease study of the British Library is its uniqueness (fatigwin

(2003:3941).The. NA G A &K [ A0 NI} NB Qa dzy AljadzSiyKSS: a4l YRGBANAYA SEA ZFYNREY
libraryandas a legal deposit library, entitled to receive a copy of every book published in the

UK, which has enabled it to develop vast collections of printed materials, including its legacy

collections fom the British Museum Library. It was the British Museun i Ndalkidgosit

privilege which the British Library took on under the terms of Bnigéish Library Acf1972) It

forms a key part of the library network in the UK, especially through its interlending and

document supply activities, coordinated by the Document Supply Centre (DSC). It also has a

history of innovation in the provision of new sems; such as the Management and Business

Studies (MBS) portdlINE GA RA Y3 | 00844 (2 St SOGNRYAO R20dzySyiia

¢KS OlFasS aitdzRé KFa 0SSy OF NNASR (Yihd203:4245,y3 'y aSYo
using a range of different units of analysisatalogue results, usage statistics, documentation
¢ which were selected from a number of subunitghin the libraryg such as the Business and
Intellectual Property Centre, or the Docemt Supply CentreThese units were purposively
Al YL SR G2 LINRPOARS | NIy3IS 2F LISNBRLISOGAGSA 2y (GKS
because of their perceived relevance to social entisgp This is in contrast to usingiak 2 f A & G A O
R S a AYany2003: 425), which would instead have attempted to study the whole the
AOD

[ NI NEQa LINR2SOGa yR O02ttS0GA2ya NBfFGAy3 (2 a2

Although the research was supported by a British Lib@owgcordat Scholarship, the research
was not constrained or directed by the British Library in any way. Instead, the British Library

supervisor acted as a supportive facilitator, particularly by identifying and initiating useful
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contacts with Library collgaies, and by providing guidance and explanations about the
[ AN NeQa aSNWAOSa FyR aeadSvao

Yin(2003: 8397)describes six significant sources of data for case studies. This stranat did n

involve conducting interviews, one key source identified in many accounts of case study
research(Stake, 1995: 667; Yin, 2003: 892). Instead, the intention was that interviews or

suneys with British Library staff could be undertaken separately as part of Strand 3, which
a2dzZ3K04 G2 FRRNB&aa GKS LINRB2SOGQa Y2NB Ay@Saia
Additionally, informal conversations with Library staff were usediémiify more concrete

data sources, such as documentation or statistics.

Participantobservation was also not used, mainly because of concern about potential
elements of bias which this approach could introd€a, 2003: 9496), but also because of

the potential ethical implications of unobtrusive observation of interactions involving many
people, or the behaviour changes which might be prompted by an awareness of being
observed, for the purposes ofsearch, by an external researcher. It seemed that using
participantobservation would raise significant issues of trust: both regarding the trust the
researcher could place in her own ability to provide an unbiased interpretation of her
subjective observ#ons, and, more importantly, the trust which colleagues could place on the

researcher not to use casual and informal conversations or observations in her research.

Table 35 provides a comprehensive list of the data collected and the subuwits ¥hichthey
originated. Foudata sources were either publjcavailable (Annual Report$e British Library
catalogueand the UK web archive 2 NJ 6 SNBE a2 dzZNOSR FNBY GKS [ A0
software, following training provided by the Library

Thesedata fall into three broad categories: documentation, statistics and catalogue search
results. They include a mixture of qualitative and quantitative sources, covering a range of
subunits, formats (printed materials delivered to reading rooms, electrdoéuments
accessed via the website, search results on catalogues or in the UK Web Archive) and services
(on-site in the Library and remote, such as the document supply services). They offer a range
of perspectives on the case, from a very narrow focused based on usage statistics for one
ALISOATAO NB&a2d2NDSs (2 GKS YdzOK oNBF RSNJ LISNEA L
They also provide coverage of a wide range of time frarkisough Yir(2003: 26)
emphasises the importance of defining specific time boundaries for a case study, in practice
these were largely defined by the data sources themselves. The final research aim offers two
potential time boundarieg the period over which socianterprise has emerged as a topic of
interest, and that during which digital technologies have developed and have become
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increasingly widely used. The data sources have their own (and sometimes multiple) time

boundaries. For example, the British Libraria@gue searches provide a snapshot of the

collection on a particular dayitems may subsequently have been added or removed.

However, it also provides a historical perspective on publications which are potentially

relevant to social enterprise and whiglere published as long ago as the 1960s. The British

[ AGNI NBEQa ! yydztf wSLER2NI& LINRPOARS | Y2NB K2fAaadgao
1973¢ a period which is partly characterised by the emergence and gradual adoption of digital

technologes.

Table 35: British Library case study data sources

Quantitative / qualitative | Datasource Data origin (subunit or

description)

Annual Reports British Library publications

Collection policy and process | Social Sciences

documentation

Collection policy and process | Science, Technology and

Qualitative documentation Medicine

Collection policy and process | Content Strategy Review

documentation group

Collection policy and process | Business and Intellectual

documentation Property Centre

Event feedback statistics Business and Intellectual
Property Centre

Electronic database usage Business and Intellectual

statistics Property Centre

Reading Room request data | Reader Systems Support
DSC journal article request dat{ Document SupplZentre
EThOSElectronic Theses Onlinf EThOS service
Servicedownload data
QuestionPoint online enquiry | Reference Services
data
Website usage data (incl MBS | Web analytics software
Portal data)
Catalogue searching British Library website
UK webarchive searches UK web archive

Quantitative

3.5.1 Implementation

. 801 dasS 2F GKS ylIiddNB 2F (KS deadsdSvya F2NI YIyl3IAay3
monitoring their usige, much ofthe data described for this stranglere supplied to the

researcher by members of British Library stAfipendix 3summarises the main data

described here, indating whether these wereollected directlyby the researcher awhether

they were requested from anslupplied by British Library sfaf
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In the case of data supplied by British Library staff, the researcher initiated discussions about
the availability of data with her British Library supervisor in the first instance. This was usually
followed by informal discussions with other Britishrary colleagues about data availability.
Internal documents were either provided on a se#lected basis to provide a range of

examples of different approaches to process and policy documentation, without attempting to
be a representative sample, or weobtained by the researcher through informal meetings.

Title or item information was supplied by the researcher in relation to Reading Room request
data, DSC journal requests, and relevant theses held in the EThOS system. British Library staff

then providel the relevant usage data.

The British Library catalogue wesarched forterm®B f | G Ay 3 G2 aaz20Alt Syl
SYGNBLINBYSdzNES aO02YYdzyAdeé Sy iSReMubtdtieser Yy R a O
searches were compared tobibliographyof relevant materials in the British Library collection
prepared by Walke2010)

The initial searches took place between 2 June 2011 and 14 June 2011. Both thg existin
Integrated Catalogue and the newly introduced Primo resource discovery system were
searched. Primo searches located individual journal articles, as well as monographs and serial
titles ¢ in these cases, numbers of journal articles were recorded sepgrditet were not

included in the total count of individual items. These searches were used batletify

relevant items andd explore the effectiveness of different search terms.

A second round of British Library catalogue searches took place solelynon. These

searches were carried out between 9 December 2011 and 9 January 2012, in the light of
additional titles located in Strand 2 catalogue searches of other libraries. These known item
searches used titles or other details, such as author nameslated of publicatioror ISBN$o

locate items which had been found in Strand 2.

The Annual Reports were identified as a useful data source in early 2013 to provide a broader
LISNELISOGABS 2y (| Seé& AaadzSa ThkBdctrodiddiahselugaged KS [ A
statistics were also identified as a useful potential information source in 2013 and were

supplied to the researcher on the understanding that the data would be reported without
identifying (or rendering identifiable) the individual resourcélse UK Web Archive searches

were conducted in August 2013, using the ten search terms used in the Strand 2 catalogue

searchesFigures of total numbers of search results from each year were also recorded
3.5.2 Analysis

Yin(2003: 111115)describes three main approaches to analysing case study data:
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9 Using the theories which guided the study design;
1 Exploring and testing alternative explanations;
1 Describing the case.

Asthis case study is intended to be descriptive, the analysis takes the form of a case
description. However, this description is also rooted in the original research questions (a
feature of the more theoretical approach to case study analysis) and, where@mgde,

suggests alternative explanatiogslthough with limited options for testing these.

Each of the data sources have been analysed in the most appropriate way, depending on the
type of data they provide. Quantitative data from Strand 1 were aralyssing descriptive
statisticsd dzY Y NA&aAy 3 aLI GAGSNYyEA Ay (DEBauNBD@2LIBA & S a
This included tabular summaries and the visual representation ofukita) graphs and charts.

In some cases, it was also appropriate to calcutaasures of central tendency, such as the
mean, median omode. Thecatalogue search results were analysed primarily by publication
date, charting publication trends in relatida specific search termsnd according to type and

place of publication

Initially, library policy and process documents were analysed using a combination of open
coding and a very basic form of content analysis to record the characteristics of the
docunents, such as their length. Tlepen coding approach provided the opportunity to

identify key categorieacross a range of highly heterogeneous policy and process
documentation. In contrast, the Annual Reports formed a large body of similarly structured
material discussing similar themes and therefore seemed to lend themselves to a more
structured gquantitative content analysiSilverman(2006: 159pescribes a primarily

guantitative approach to content analysis, based on counting the instances of, for example,
specific words, concepts or language features, based oidpreified categories defined by

the researcher; Bryma(2004: 181plso describesantent analysisas the application of
guantitative measures to #hanalysis of qualitative dat&lowever, this form of analysis can

also accommodatqualitative approacheé/Nhite and Marsh, 2006: 387). Silverman

describes how qualitative aspects can be incorporated into content analysis, including the use
2F G SEGNF O0 & aNEiM Azt A- f(Blh¥in&in\Ela0ia e fheasalysisof the
Annual Reporténcluded the use of data extraction forms, which wesed to set out the
categories of interest and to identify occurrences of these categories in each document
(Appendix4). Word frequency counts were performed manually. Total word counts for Annual
Reports published until 1998999 were also performed maally, whilst automated word

count facilities were used to generate total word counts for reports available as PDF

documents, covering the period from 192800 onwardsHowever, word counts for all
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Annual Reports are presented as approximations, rathen émexact figures automated
word counts may include page numbers or may miscount single words which were split across

two lines.

The key product of the case study is the case study reyant 2003: 141 )which forms the

Strand 1 chapter of this thesi€hapter 4) In addition to presenting a single narrative

describing and analysing the cg3@n, 2003: 146}he intention is that this report shoulde

useful to the British LibrargF 2 f f 2 ¢ 12903: 144a yz@ASa A2y GKI G GKS a
Oy AGaStT oS | ahi 3y MBEmkfFtysichafie Was dagukedd fduk 2y RS
key British Library contacts in June 2013 as part of a mewiterking exercise. Informal

meetings provided valuable feedbaakout this report, including:

1 Identifying the availability ofurther data sources for analysis, suchuaage figures
for two relevant electronic databases provided by the Library;
9 Suggesting ways of clarifying the reporting of some ddta example charting or
describing changes over time in theeof termsidentified from the analysis of the
Annual Reports, or cldying usage statistics relating to multiple copies of a single
print title;
9 Updating the researcher on content strategy developmeirtsluding the publication
2F GKS [AO0ONI NEQaA O2y S yBritish liokary 28188 T2 NJ (K¢
T {AlGdza GAy3 GKS NBaSHNOK FAYRAYy3IA Ay GKS o1
activities;
1 Identifying particular strengths in the report, such as the presentation of data relating
to title publication by year, or apparently surprisingdings, such as the relatively low
level of use of Library services by sd#ntified social enterprise practitioners.
Reassuringly, none of the key contacts identified anjomaroblems with the report and none
suggested withholdingemovingor embargoingany data Comments from the key contacts
also suggested that they found the case study report credible, potentially useful (the analysis
of the Annual Reports was highlighted as being of particular value) and ressnggesting

that the study meets some of the criteria described by Char{p@@26: 182183)
3.5.3 Validity and reliability

Yin(2003: 34uggests a number of tactics for estahiing validity andeliability in case
studies.Table3.5.3 summarises these tactics and indicates whetiese are present in this

case study.
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Table3.5.3: Tactics for validity / reliability (adapted from Yi(2003: 34)

Type of validity / reliability

Tactics

This case study

Construct validity

- Multiple sources of evidenc
- A chain of evidence

- Member-checking of case
study report

-Yes

- Partialc linked to database
(below)

-Yes

Internal validity

- Patternrmatching

- Explanation building
- Rival explanations

- Logic models

- Not intended as a
explanatory study

- Some in analysis

- Limited potential to test
explanations

- No use of logic models

External validity

- Use oftheory

- Replicated findings

- Limitedc¢ intended as a
descriptive case study
- Nonec a unique single case

Reliability

- Case study protocol

- Case study database

- Only as part of the larger
mixedmethods protocol

- Computer filing system;
NVivonotes about data only

available on paper.

Overall, this suggests that, by these criteria, the study offers some construct validity (validity

linked to the way the study was designed) and limited internal validity (although the study was

not intended tobe explanatory, some potential explaians for some of the dathave

emerged during analysis). The nature of the single case design, coupled with the relatively

innovative nature of this study and the unigueness of the case, limits its external vatidity a

the prospect of replication. However, the studyosiid be considered as reasonabdliable,

with both a case study protocol (although only as part of the larger miethods design)

FyR I OFas RFEGIolFasS ¢ A ek and itsélfknBludiNgad S NOK SN &

database created to record the British Library catalogue search results.

aitdzRe

3.6 Strand 2: Searching publicly accessible library catalogues

This strand addresses research questions 1 aiMddsd and phrase keyword searches for
termsrelevant to social enterprise wengsed to locate relevant materials in a range of
RAFTFSNBYy(G GeLlSa 2F f A0 NI NEheckihg métkodl@escebgdbg T D2t RK2 N
Baker and Lancast€t991: 4647)wasused to evaluate these results, comparing the results

with the titles locatedn the Strand 1 catalogue seardfurther searches were also conducted

on the British Library catalogue for materials found in these Strand 2 searches, but not located

in the initial Strand 1 catalogue search.
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3.6.1 Sampling

Publicly accessible catalogue informatiwasused to gain an indication of the extent of library
collections for social enterprise l@ss library sectorsA mixture of sampling methods wer

used to identify catalogues to tesiniversity and public librgrwereselected usig a form of
randomsampling froma list of libraries created by the researcher, based on a list created from
the index ofa directory of library servicg€hartered Institute of Library and Information
Professionals, 2008)The Excel random numbgenerator was used to identifpstitutions for
selectbn from the list. Catalogue websites for these library services were then identified using

Google searches.

However, purposiveamplingwas deemednore agpropriate to identify NH8brary
catalogies.The decision to include health libraries in the Strarmhtalogue searches was
based on an awareness of the political emphatased bysuccessive governments on
encouraging the use of social enterprise within the health se@epartment of Health, 2007;
Department of Health, 2010ncludingsuch speciadied library and information services in this
strandcouldprovide insights into the development and publication of information resources
relating to social enterprise within a specific field. The researcher also had some personal
professional familiarity with library and information services in the health field believed

that including this sector in the studyould provide a useful comparison to results from public
and academic librarieslealth libraries wer located using thélealth Libraries and

Information Services Directof8trategic Health Authority Library Leads and CILIP Health
Libraries Group, [2011])

Particularlyinteresting catalogue resultontributed to the purpaivesampling of interview

participants One academic librarian was invited to participate in an interview because of the

large number of records for-Books returned by thé& S NOK S a 2 T sdatéldgie. dzy A @S|
Publishers identified as being responsible for a number of relevant titles (or titles which were
retrieved in multiple searches) were also invited to take part in interviéws;publishers

accepted these invitations
3.6.2 Implementation
88 catalogues were searched between 23 August 2011 and 2 October 2011. This consisted of:

1 51public libraryauthority catalogues;
1 35academic library catalogues;
9 2 NHS library union catalogues.
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53 public library authorities were initially identified for catalogue searching, but three shared a

single union catalogue. The public and academic library catalogues were randomly sampled

from each of the four UK nations and theoretically represent appratehy a quarter of UK

libraries in these two sectors. However -gperative catalogue arrangements meant that

three catalogues searched covered more than one local authority or library lqgdgarsl

Ay Ot dZRSR F

aAy 3t S OF (I fpadlcditSaridsZTNGNHS lbrarg F

b2 NIi K S NJy

catalogues were purposively sampled, representing health libraries in Wales and in one English

region.

Results were managed using a simple relational databdtbethree linkedtables containing

the detailsshown inFigure3.6.2 This database was also used to record the results of the

Strand 1 British Library catalogue searches.

Searches:

1 Unique search |
1 Library
1 Search field

1 Search term

1 Phrase searching?

9 Number of results

9 Date

1 Journal articlegnumber)

1 Website

1 Catalogue provider

1 Number of libraries

9 Comments

1 General library comments
1 Library type

1 Country (added retrospectively)

Search results:

1 Unique searchesult ID.
B f Search ID
1 Title ID

1 Comments

Figure 3.6.2Diagram of database design

Titles:
L~ 1 Unique title ID
1 Author surname (or organisational /
editor name)
1 Author firstname
1 Publication date
q Title
{1 Publication place
1 Publication name
1 Edition
T ISBN (if applicable)
TISSN (if applicable)
{ Dewey
1 BL shelfmark
1 DSC shelfmark
1 Comments

890individual searches were performed. Each library was searched theirigllowing10

terms:

=4 =4 -4 -8 _a_9a_°a_-29._2

=

1 library catalogue, which did not permit phrase searching, was searched with 18¢sans
entered as a title as well as keyword search. However, the title search function on this

catalague only retrieved items with titles beginning with the terms entered. This led to the

Social enterprise

Social enterprises;
Social entrepreneur;
Social entrepreneurs;
Social entrepreneurship;
Community enterprise;
Community enterprises;
Communityentrepreneur;

Community entrepreneurs;
Community entrepreneurship.

conclusion that title searching was not an effective way of retrieving additional relevant results

in catalogues using this syster827individual results were recorded
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When phrase searching was not possible, a selective approach was taken to evaluating the
results, with lists of more thahO results being browsed for relevant titleGharacteristics

recorded for each search included whether or not phrase searchingpéeaid used.
3.6.3 Analysis

Basic descriptive statistics were used to describe the results of these catalogue searches,

focusing on the following aspects:

the proportion of library catalogues permitting phrase searching;

the proportion of libraries for whit relevant results were located;

mean, median and mode of the number of resplts

comparing the most frequently retrieved titles from academic and public libraries;

the proportion of titles only retrieved in a single segrch

the proportion of titles only loated in a single library;

titles retrieved in Strand 2 searches not identified in the initial Strand 1 searches of the
NAGAAK [AONINERQA OFGFt23dST

publication dates of items retrieved;

formatsand types of items located;

place of publication

= =4 -4 -4 8 -8 19

E N

Except fotthe first feature (phrase searchingipd the final two features, results fother

features were calculated twice, onéer all searches and once for only those catalogues which
did permit phrase searching. These results were presented using tablesapidsgsome of

these results were also represented in parallel with, or superimposed over, comparable results

from the Strand 1 British Library catalogue searches.

To provide an additional level of analysis, searches of WorldQatgeonline database which
combines catalogue records fron2,000 librariesaround the world({OCLC, 2013pyvere
conducted in March 2013 he proportions of results retrieved for each of ttem search

terms were compared, to attempt to identify any similarities or differences between the small

sample of UK library catalogues searched and the results from the much larger OCLC database.
3.6.4 Validity and reliability
De Vaug42002: 5354)describes four types of validity for quantitative surveys:

1 Criterion validityg how responses to new measures match responses to existing

measures;

Content validityc how well the measures cover aspects of the concept;

Constructvaliditcd 6 KSGKSNJ 6§ KS& YSI adzNE 4Gdsuell G KS& A

and Plano Clark, 2011: 210)

f Facevaliditgl adz2SOGA@S 2dzRASYSyld GKIG GKS YSI
O 2 y O®ediads, 2002: 54)

= =
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These approaches to validity are described in the context of surveys involved human
participants, but they can potentially be used to evaluate validity for any quantitative study,

such as this suey of results from catalogue searches.

Although the design of Strand 2 may be said to demonstrate good content validity (the results
counted directly reflected the numbers of items located in the collections of different libraries,
and provided data abdua range of aspects of these items, such as their dates of publication),
there are limitations to the construct validity of this strand. The searches retrieved items
identified within the catalogue, which may not necessarily represent the true exteeof t

collection, and which may not accurately retrieve the most relevant items.

The samples of academic library and public library catalogues searched (around 25% of those
in each of England, Wales, Scotland and Northern Ireland) give this strand som@claim
external validity, as the number of catalogues searched represent a significant proportion of
the total populations of UK academic and public library catalogues, allowing for the use of the
finite population correction in reducing the size of the saenquired for representativeness

(De Vaus, 2002: 81)

Some reliability should be provided by documenting the searches in detail and recording both
the searches and the results in a daése. Unlike surveys involving human participants, a

catalogue search should not result in different responses at different times because of a

OKIy3aS Ay (GKS LINIAOALI yiQa 2LIAYA2Yy D | 26SOSNE aSt
such as a change indlttatalogue record, or the addition or withdrawal of an item. The

searches were carried out only once. Although De 2082: 52acknowledges that in

surveys of peoplél | Y F2 NI dzy I-NBS G 83 il KSSUEaR Aa | LI22N 2ySés> NB

catalogues, carrying out searches again over time, would have been even more problematic,
with the likelihood of significant changes between sets of res@itdy in Strand 1 was
retestingperformed; the British Library catalogue was searched for individual titles located in

other catalogues, but not identified in the initial British Library searches.

Overall this element of the project design had the greatest limitations of the three strands.
The choice of search terms fo@tson content explicitly about social enterprise (ratheath
exploring the wider collection of potentially relevant materials for sosidérprise).

Interesting findings from this strangiparticularly relating to the differing quality of catalogues
in different library sectorg were of only tangential relevance to the core research questions.
The limited options for searching some datzues were not anticipated by the researcher,
leading to the introduction of &rge degreef researcher subjectivity when trying to identify

potentially relevant items from lengthy results lists.
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3.7 Strand 3: An exploratorsequential study: intervievgs and questionnaire

This strand was based on the exploratory sequential study design described by Creswell and
Plano Clark2011: 8690)and is intended to address research questions 2 to 5. This design has

FAYSR a2 3ISYSNIfAT S §Mi & INTrHSWS &HDEBNT GlaykRDMT & D D P
86).

3.7.1 Interviews

The initial qualitative data were collected through sestructured interviews, which Gillham

(2000: 7R S @ ONX 6 S amotestructle EhanyirBorntal conversation] although still being

GSNE W2LISyQ Ay Ala adtetSé¢d ¢KAA olflyOS o0Sig
was able to focus on key topics whilst providing the interviewee with opportunities to give
detailediSa L2y asSa | o02dz2i KAa 2NJ KSNJ AYRAGARdzZ £ SEL
WO K S O(Denstahdé, 1998: 113Femistructured interviews havbeen used to explore

the information behaviour of professionalKuhlthau and Tama, 2001: 29; Makri et al., 2006)
information seeking behaviour of studer(isee, 2008)types of information spacg.ee, 2003b)

and the concept of the collectiofbee, 2005)suggesting that this is an appropriate approach

to take to investigating these topics.

Three main interview scripts wedevised one for so@l enterprise practitioners,

policymakers andcademics working in the fieldppendix5); one for library andnformation
practitioners Appendix6); and one for publisher®ppendix7). Different scripts were used to
allow the interviewees to talk about their areas of expertise and to address the research
questions from different perspectives. For example, theakry and information practitioners
were asked directly abouheir perceptions otollection terminology at a relatively early stage
in the interviews, because this was thought to relate to their core expertise. The interviewees
interested in social entprise were asked first about their work and their information needs
relating to social enterprise. In those interviews, the topic of collection terminology was
approached more indirectly (asking them first whether they used collections, and then asking
thS§Y G2 SELX 2NB GKS YSIyAy3a 2F (GKS GSN¥Y aO2ftf

The social enterprise interview questions were divided into four main sections:

1 ¢KS AYGSNDASSHSSQA 2 (fulbligghahithaladd/TaragaR: G K S A NJ
29));

1 Their information behaviour, including the topics about which information is needed,
the information sources used, and the storing and sharing of information within the
organisation(following Kihlthau and Tam#&2001: 29);
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T ¢KS 02y O0S LI in2lmingaskhd thed @idds@iesany collections of
information they have created or used and askivitat they understand the term
GO2f t HOdah 2y ¢

9 Their membership and use of libraries.

The questions for library and information practitioners were divided into three sections:

f Theconcef | YR RSTAY A Gahdthéir ok in et tb6 @l@dtidng; v ¢

1 Social enterprise as a field of émést for their customers and relevant materials
provided by the library or information service;

9 Collection policies and processes, relationships with publishers and suppliers.

The guestions for publishers were divided into three sections:

The interviewe®a 2 NBIF yAal GA2Y YR GKSANI g2NJ T

Social enterprise and publishing issues;

Relationships with libraries;

Concepts of collection includingexam®a 2 F K2 g (K & udedilNtheir a O2f £ SOG A 2
publishing company.

= =4 -4

Both the social enterprise and library amddrmation practitioner interview scripts also
includedcritical incident style questian Interviewees interested in social enterprise were
askedto describe a recent occasion when they became aware that they needed information
andhow they went about loating it. Library and information practitioners were asked to
describe an occasion when their service assisted a customer interested in social enterprise.
The Critical Incident Technique was defined by Flanéb@fv: 335} & ¢ LR OS R dzNB
gathering certainmportant factsconcerning behaor in defined situations." These facts could
be obtained from a range of data sources, includimigrviews(with individuals or groups),
guestionnaires orecord forms(Flanagan, 195840-343) Andrewq1991: 5)Xdescribed the
potential value of the Critical Incident Technique for library studies, despite an apparent
scarcity of such studies by the 139More recently, Urquhart et §2003: 7071) have

described how the Critical Incident Technique can be used in studies into information
behaviour, highlighting differences ihe scale otthe studieswhich use the techniquehe

level of depth with which it is usedndwhetherthe techniqueprovidesthe main focus of a
study oris used'asone technique in a repertoire of qualitative techniques, to develop theory"

(Urquhart et al., 2003: 71)

The interview script for social enterprise stakeholders was piloted with a project supervisor
whose research interests include social enterprise. Scripts were revised following later
interviews and customised for individualgamisationsHowever, the brod structure of these

interviews was maintained. A folleup interview was conducted with one social enterprise
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intervieweeto exploredl KS AYO0SNIAS6SSQa | LILIINBLF OK G2 O2f f ¢
their personal computer system. An outline script foat interview is included iAppendix8,

along with examples of MBos Command Prompt scripts which could have been used
f2y3aARS AONBSyak2Ga G2 OFLIGdINBE AYTF2NNIGA2Y
computer system, although in the event timenstraints meant that neither of these

additional methods of data collection were used. This follow up interview was used a basis for
developing a proposal fan action research project to explore an archive of electronic

documents collected by a socglterprise practitioner, with potential practical outcomes

including the extraction of bibliographic information about the documents and the

reorganisation of the collection.
3.7.1.1 Sampling: Interviews

18interviewees were identified using purposive gaing, in order to provide a range of

different perspectives on the research questions. Potential social enterprise interviewees were
identified using regional listings such as Social Enterprise Yorkshire and the H2®bEy
(n=385) or Social Enterprise Lond@009)(n=169) as well as listings for national subsets of
social enterprises, such as lists ofaueratives (n=499Q)CoOperatives UK, 201by

Community Interest Companies (n=51{Regulator of Community Interest Companies, 2011)
Aspects of social enterprise in the health sector were explored in interviews with two people
involved in running or supporting NHS social enterprise-spis, although norterviews were
conducted with library and information practitioners from the health secRublishers were
identified in the course of the Strand 2 catalogue search and specific contact details were
identified frompublishing companyebsites. Other potetial stakeholder groups (such as

public sector employees opsial enterprise customers) were nisiterviewed.A small number

of additional interview invitations (approximately 6) were also sent to other organisations, but

no replies were received. One @@n declined an invitation to be interviewed.
3.7.1.2 Implementation

19interviewswith 18intervieweestook place between 24 June 2011 and 28 June 20125vith
people involved in running or supporting social enterprig€diyrary and information
practitioners,2 academics? policymakers2 publishers and administrator. This included one
follow up interview with a social enterprise interviewee, who was interviewed twice. Social
enterprise interviewees were selected with the intention of representingaatirange of
organisation types including a-operative, a public sector spinout, and a social enterprise
consultancy set up specifically as social enterprise. Library and information practitioner
interviewees were approached to represent a range of pand information sectors. The

71



interviewees included0women and8 men. Interviews took place in Birmingham, Bradford,
Bristol, Edinburgh, London, Milton Keynes, Newcastle, Sheffield and Wakefield. The shortest

interview was 25 minutes and the longestdarview was 1 hour 31 minutes.

Generally, the interviews took place in suitably quiet locations. However, extraneous sounds
including street noise from partially ep windows, noises from coffee machieinging
telephones, computer printers or, in onase, the testing of an intruder alarm, were present

in a number of interviews. Locations for the interviews were selected by the interviewees
themselves15A Y 1 SNIBASga G221 LIIFOS Ay Iy AyGSNBASsESSQa 2
Ay G SNIBA S gfidh.Q interdeM@tboy fladie inasemiddzo f AO | NBI Ay GKS Ayl SN]
organisationg such as a combined meeting space and café area, or a meeting area in a larger

communal space consisting of work desks, which also acted as part of a route through the
building.1A Yy G SNIBASg G221 LIXFOS Ay | YSSiAy3a NB2Y |4 GK

I'da

Schooll interview began in a commercial café and concluded, following the closing of the

café, at a picnic table of a pub opposite the café.

The interviews &re recorded using a digital voice recorder. The fiinterviews were
recorded using a departmental voice recorder and the féaterviews were recorded using a
personal voice recorder owned by the researcher. The recordings were transferred to the
NB a S| NDK S niIotectetdapiop ig WiNdews Media Audio (WMA) format following
each interview and were then deleted from the eirecorders. Their content was then
transcribed in full and anonymised, generating transcripts totallid¢471words. A summary

of initial findings from these interviews waent to all interviewees in August 2012.

All library and information practitioer interviewees were asked whether they would be willing
to share copies of their collection policy and process documentatiortgmdvided copies of

documentation relating to their collection, totallirfi) documents.

3.7.1.3 Analysis: Interviews

Althoudh Gillham(2000: 5354) suggests that analysis of interview data shoulcketplace after

all interviews have taken plac8aldaing2009: 17)advises that coding should begin as data are

being transcribed and Charmé@006: 485 YLK & A &aS&a GKF G a&aLISSR FyR aLkRyl
AYAGALFET O2RAY 3¢ d ¢isrBewNtBga ozStindd 3 WekRaYsed usiSg they A G A L £ Ay
generic coding approach suggested3aidafg2009: 48f Ay Of dzZRAYy 3 GKS F2dzNJ adza3S
/| 80t S¢ O2RAYy3 aitl3Sas F2tt26SR o0& a{SO2yR /&0t S¢

This approach used a mixture of coding techniqirduding in vivaoding (using words and

phrases provided by the interviewees themsealy@nd values codinfusing codes which reflect
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the values, beliefs and attitudes of the interviewggsth an emphasis on openness,
particularly in the initial stageCharmaz, 2006: 49; Hafia, 2009: 47)From these initial
codes a range of broader themes were identifiethe Tata werere-examined in the light of

each new interview.

Given the length of time which elapsed between the first and the finalviews (June 2014
June 2012), the entire set of interview data wasaralysed during September 201his was
done in an attempt to recapture some of the initial openness of the coding and to see the
whole set of transcripts as they are, rather thaawing them in the context of existing codes

or through the prism of the most recent interviews.

NMWvo softwarewasused to facilitate coding. Grounded theory approaches have previously

been used in a number of relevant stud{@outhillier, 2003; Lee, 2005; Makri et al., 2006;

Tamura et al., 2007; Blandford et al., 2008; Tamura et al., 2008; Makri and Warwick, 2010)
andweredza SR G2 aO02YLX SYSy(d 2GKSNJ I LILINRI OKSa G2
Charmaz2006: 9) Analytic memo writing is mentioned by both Charr{2206)and Saldafia

(2009)and was used durintpe data collection and analysis process.

The10 collection documents provided Bylibrary and information practitioners were als
initially coded using NVivo. This open coding was used to identify broad categories and these

were then reapplied to the data in a further content analysis stage.

3.7.1.4 Validity and reliability: interviews

Creswell and Plano Cla011: 211212)show that validity is generally regarded as a more
relevant concern for qualitative research than the issue of reliability, as well as indicating the
range of different approaches to defining and assessing validity in qualitative reskHiles.

and Huberman(1994: 277280)cluster their criteria for evaluating the quality of qualitative

research around five major headings:

1 aho2SO00A DA ( ecavhethgr tha Sty canbé replicatéd and whether it is
free from researcher bias
GwStAlFLOAf AGORKS
GLYGSNY It €A
findings
T GOEGSNYIFt £t ARAIGE kidédtifying Brfy Ncbadek thebrétiéak CA G G A y
implications of the study
! GAAZRV k! LILX A OF (A 2 ¢ whetfefl theigtinds bk Beylset it 4 2 y £
practical way
Although some of these criteria overlap with validity and reliability criteria discussed in

BORY BAEAEFRE dIRKRA GNB R &2 ¢ |

L
A G &Kk i NBZR Ko Bt X d25€ ! tzf RS yi KB O X

=a =

S
R

relation to Strands 1 and 2, combined in this way they do provide adiste perspective on
assessing the quality and authenticity of qualitative research and provide an appropriate
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Table 3.7.1.4Assessing the quality of the conduct of afiddings from the interviews (based
on Miles and Huberman(1994: 277280))

Criteria

Interview strengths

Interview weaknesses

Objectivity/
Confirmability

- Detailed description gbrocedures
- Detailed quotations as evidence tg
support conclusions

- Audit trail present, but split across
multiple systems (paper notes, ema
interview transcripts, NVivo coding
draft findings report}

- Somediscussion ofhe researcher
perspective i the information sheet
and introduction to this thesig) as a
librarianresearcher, rather than as ¢
social enterprise practitioneg but
some unconscious bias may remair]
- Study unlikely to be replicated
- Data not archived for reuse
(concerns particignts may be
identified)

Reliability/
Dependability/
Auditability

- A good range of interviewees with
different perspectives

- Detailed description of procedures
and analysis

- Only one coder

- Aspects of the situation inherently
unstableg for example, Opn Access
became a bigger priority during the
year in which the interviews were
conducted

Internal Validity/
Credibility/
Authenticity

- Sufficient context provided for
guotations and findings

- Findings tested by the developmer
of a survey instrumenttriangulation)
- Findings and conclusions
summarised for participants and
their comments were invited

- Conclusions linked to theory by
reference to the literature

- Limited potential for replication

- Only a limited amount of previous
theoretical / concetual work in this
field

External Validity/
Transferability/

- Sufficient description of
participants to provide comparisons

- Limited potential for replication
- Research instruments (interview

Fittingness - Presentation of interim results at | questions) will be shared in future
conferenceg; opportunities to publications about the reseah and
identify resonances between finding as appendices to this thesis
and the expeience of others
- Further testing of findings using a
survey instrument
- Attempts to provide theoretical
transferability

Utilization/ - Reporting to a practice setting - Noproblems solved directly by the

Application/ - Reporting to participants interviews

Action Orientation

- Generation of additional action
research proposal

- Findings used to develop a survey,
instrument

- Some followup actions after the
interviews, such as sharing a list of
social enterprise journal titles with
library and information practitioners
but no evidence otheir usefulness

- One interviewee describesharing
the initial summary document with
an organisational library service
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framework for evaluating the conduct and findings of this most qualitative part of the whole
research designTable3.7.1.4lists each of these criteria and provides examplesays in

which these interviews did or did not meet these critefiais table suggests that the
interviews partially met the criteria identified byliles and Hubermar(1994)and
acknowledges the limitations of this part of the study. The surveys based on the interview

findings provided an opportunity to test and triangulate some of the emerging ideas.
3.7.2 Surveys

The initialfindingsfrom the interviewswere used to develop a mainly quantitative
guestionnaire containing some qualitative elements, which was circulated to a larger sample
of stakeholders. A small number of potential survey questions were piloted in a Lively Lunc
session at the Charleston Conferemrelssues in Book and Serials AcquisitioNovember
2011(Roberts, 2012a)rhis is an annual conference hosted in Charleston, South Carolina,
which brings together library and information practitioners, publishers, vendors and

academics.

The audiencevasasked to vote on thesguestions during the session using numbered pieces
of paper. Attendees were also ingd to complete a brief paper questionnaire recording their

answers to these questionappendix9). 12 responses were received from:

1 9library andinformation practitioners;

1 2vendors;

1 1lacademic.
Although this was a useful exercise in terms of establishing an outline of the general areas to
be covered by the surveys, there were significant differences between this Charleston pilot
and the laterversions of the survey. In the Charleston pilot, question slides were included in a
LINBaSyialdAazy Fo2d2i GKS NBaASIFNODK® ¢KAa YSIyi
Gt FGSyd O2ttSOGA2yé O2dA R 6S SELliohwasBoBed.o & K
All the questions in the Charleston pilot were closed questions, meaning that they could be
targeted at a more abstract level. In the final versions of the survey, a mixture of closed and
open questions were used, meaning that the researcterded to frame closed questions in a
way which anticipated some possible answers to open questions. For example, in the
/| KINX Sad2y LAt20 GKS ljdSadArzy a2 KAOK 2F GKS
0KS GSNY aO2f f SO lowiggyadsker optiadhsPaib artikufated di & Gbstraet

level:
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A thing

Access

A process

Library jargon

A group of sulgroups

akrwnNpE

In the final version of the survey, an open question was also included, asking whether the
NBaLRYyRSYy(l KIR Iyt SOSNIZREAYXI N2 EA ¥ EADALI G§SR
definitions of collection would be needed in the mdtioice closed question, in order to avoid

a large number of duplicate responses in reply to the open question. For this reason, the

definitionofcoll i A2y & &! 3ANRdAzZLI 2F YI GSNRlinfte 2y | adzwaSo
final version of the survey, and other response options were also phrased in a more concrete

way.

In order to select an appropriate online survey tool to use for administeringuhesg, 11

web-based survey systems were evaluated according to the following criteria:

Compliance; data protection issues;

Compatibilityq options for exporting survey data to other software applications;
Clarityc options for flexible survey design, suafithe use of skip logic, to provide
respondents with a clear path through the survey;

Costc whether a free or subscriptichased tool,

Languages support for languages other than English;

Limitationsg whether numbers of surveys, questions or responsesge limited by the
tool;

1 Comments; any additional observations.

= =4 =

= =4 =

More than one subscription level was also evaluated4fof the 11 survey tools. A summary of

the results of this evaluation is shownAppendix10. These results were shared with

O2ftfSI3dzSa yR FStt2g¢g NBASINOKSNER Ay GKS ! yABSNEA
YSSUAYy3 2F GKS NBaSI NOKSNBRQ AYyF2NXIf RA&AOdzaaAzy 3
on the discussion group blo@Rroberts, 2012b)The open source survey software LimeSurvey

emerged from this process as the prafed tool for survey design and data collection. This led

the researcher to initiate discussions within the department about hosting LimeSurvey on one

2F GKS RSLINIYSYyidiQa aASNDSNAT (KA& az2Fisl NB 6l & Ay
Before thesurvey software was installed on the server, initial work on the design of the survey

G221 LXFOS 2y (GKS NBaSIkNOKSNRa O2YLMziSNE dzaAy3a |y
LimeSurvey locally.

The initialdraft version of a much more detailed surveysageveloped between late April and

mid-May 2012 This version of theurvey was piloted between midlay and early July 2012.

The survey initially consisted of a single instrument, with two distinct routes through the
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survey for library and information prttioners and for people intersted in social enterprisd.
respondents pilot tested the questions for people interabsta social enterprise, with

responding as a social enterprise practitioner @reésponding a academics or researchess.
responded a library and information practitioners. All pilot test respondents were known
personally to the researcher and were asked to provide comments and suggestions about the

survey. In the light of these comments, a number of alterations were made including:

1 Separating the survey into two distinct instrumentghe overlap between questions

for library and information practitioner respondents and those interested in social
enterprise was low and uniting these questions in a single survey led to a large amount
of missing data for each respondent. People also experienced some uncertainty about
which stakeholder category to use to describe themselves;

The wording of some questions was clarified;

Some questions were subdivided for clarity;

The ordering of the Likeitem scales was reversed;

The Likert item scales for evaluating perceptions of importance were altered;
Information about the use and storage of the survey data was repeated at the end of
the survey;

1 A back button was added to enable people to navigateenaasily through the survey.

= =4 -4 —a -

The final version of the survey for library and information practitioners is shiowppendix
11andthe final survey for people interested in social enterprise is includégppendix12.

The library and information practither survey containe@1 questions and the social
enterprise survey containe®i8 questions. The themes for these questions are briefly outlined

in Table3.7.2.

Table3.7.2: Outline of survey structures

Library and information practitioner survey: | Social enterprise survey: question group
questiongroup themes themes

O: Consent page O: Consent page

A: Background questions / demographics | A: Background questions / demographics
B: Defining collection B: Information needs

C: Awareness of social enterprise C:Information sources

D: Information resources for social enterpris D: Creating and sharing information

E: Community analysis E: Perceptions and use of libraries

F: Policy documentation F: Defining collection

G: Importance of library activities G: Contat details

H: Collection for interdisciplinary subjects

I: Freely available webased materials

J: Contact details

Appendix13 shows how questions from each section relate to the project research questions.
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3.7.2.1Sampling: Surveys

783 questionnaireinvitations wee distributed:

351to social enterprise practitioners;

37to academics / researchers working in the field,;

57to policymakers;

338librarians and information practitioners in public, academic, national, health and
organisational library and information services.

= =4 -4 -

A mixture of cluster and random sampling was used to identify social enterprise organisations
to approach, based on a listing of Community Interest Companies (CIC) from the Regulator of
Community Interest Compani€2012) A version of this listing from 4 April 2012 archived by

the National Archives was used. This provided detai@B6% CICs. The current regulator

website no lmger includes this list and these details have now been incorporated into the

Companies House database. Although not all social enterprises are CICs, all CICs can be

assumed to be social enterprisésrandom sample of77/ L/ 48X ARSYGAFASR dzaAy3a 9E

random number generator, were searched for using a basic Google search. Of these, websites
were located fod65organisations. Email addresses were identified3®8 (326 from

England4 from Northern Ireland12 from Scotland 11 from Wales), although twaddresses

were not used because of concerns about the accuracy of the information. This gave a sample
of 5.5% of the total CIC listing. A furthi®Fwebsites included a contact form, but no direct

email address. Given the high proportion of CICs for winicemail address was located

(54.6%) the final invitation listing represents a mixture of cluster and availability sampling,
based on random identification of organisations and the availability of email addrdgsss.
approach, especially the decision rniotsend out paper copies of surveys, added an element of

bias to the survey, meaning that all responses came from people with internet access.

To develop an understanding of attitudes to the concept of the collection across a wide range
of different typesof libraries, contact details were identified for academic and public library
authorities, based o revised version of the list developed in the course of the Strand 2
catalogue searcheg&urther searches of individual lisyawebsitedacilitated the identification

of specific named library respondentsacademic libraries (usually a business, management or
social science subject librarian), and generic contact details for public library authorities, or for
a specific library within that authorityPumposive sampling was used identify contacts in
healthand organisational librariemnd to identify potential respondents in a single national

library.

A revised version of the list of university libraries created in Strand 2 was also used to identify
UKF OF RSYA0&a YR NB&aSINOKSNB ¢2NJAy3I Ay (KS
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generator was used to identify a random selection of institutions. Google searches or local
website searches were then used to identify one academic from each sé tingtitutions with
stated research interests relating to social enterprise. The process was repeated until a

sufficient sample of academics had been identified.

Policy makers ere identified from relevant websites, including those of the main
representatve bodies of the devolvedations of the UK and those ofrandom sample olocal

authorities, based on the list of public library authorities created as part of Strand 2.
3.7.2.2 Implementation

Invitations were sent out to people involved in social enterprise and to library and information
practitioners from all library sectors except national libraries betwedrd 8uly. The survey
deadline was the end of 26 July, giving all respondents at 1€adays to reply. Invitations to
library and information practitioners from the national library sector were sent out between
24 September and 6 October with a deadline for responses of 12 October. The online survey
tool LimeSurvey was used to generatdiuidual identifying tokens for each invitation and to

send personalised invitation and reminder emails.

As this was the first time that the LimeSurvey software hosted on this server had been used for
the collection of research data, this also acted @@ test of the survey technology. One of

the potential disadvantages of local hosting was illustrated by a short powercut to the server,
which led to the surveys being briefly inaccessible. An additional technical issue was identified
during the processf sending out reminder emails. A small number of duplicate six character
token codes were generated for the social enterprise survey. Each of these codes should have
been unique. One set of 21 duplicate codes was manually amended and the amended codes

were included in the relevant reminder emails.

Library and information practitioner survey

338invitations were sent out:

1 116to academic librarians (generally in business / management subject areas and
included one additional email contact, identified fran automated email response);

1 187to public libraries;

1 15to special librarieg includingd NHS librarians an8Blgovernment librarians;

1 20to national library library and information practitioners.

299invitations were sent out by the end of 11 July 2012further invitations were sent out
by the end of 15 July. Reminders were emailed betwee@22uly to those who had not

responded. 13 responses from library and information practitioties nationalibrary were
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received between 24 September and 1@t@ber. In totall03completed responses were
received, representing a response rate of 30.5%. In add&8imcomplete responses were
recorded, where respondents closed their internet browser before clicking the submit button;
38 of these contained noasponses beyond thieasic demographic questions. These

incomplete responses were excluded from analysis.

Social enterprise survey

445invitations were sent out;

9 57to local authority, devolved administration or central government policy makers;
1 37to academics or researchers;
1 351social enterprise practitioners (CICs).
270invitations were sent out by the end of 11 July 20125further invitations were sent out
by the end of 15 July 2012. Reminders were emailed to those who had not respondéd on 2
July 201246 completed responses were received, representing a response rate of 10.3%. A
further 25incomplete responses were also recorded dbf these were not completed
beyond the introductory demographic questions. Again s&iecomplete responss were

excluded from the data analysis stage.
3.7.2.3 AnalysisSurveys

The data from both sets of completed surveys was exported to SR&&ct details of
respondents who indicated that they wished to receive a copy of a summary of the survey
results vere extracted and saved in an Excel worksheet. These contact details were then
deleted from the final SPSS dataset. A{ame summary of the survey results was sent to
these participants in January 2013 and they were invited to comment on these raists.

summarywas also sent to people who had assisted in pilot testing the survey instrument.

SPSS wassed to generate frequency tables, giving a detailed breakdown of response totals

for each question. This provided basic descriptive statistics for thates summarising

GLIF GGSNYa Ay (KS NB a(Di2Wus,2602: 2073PSS hasatso beei used &+ Y LI Sé
to crosstabulate responses, facilitating the comparison of responeasdividual questions

from different stakeholder groups within each survey (for example, comparing responses from

academic librarians, public librarians or national librarians). However, it was found that Excel

provided a better tool for creating chartsid graphs, especially when attempting to illustrate

crosstabulated results.
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In addition to analysis using descriptive statistics, inferential statistiests which can
indicate whether responses could be generalised to the wider populations from wéiples
were drawng have also been used to identify any statistically significant correlations or

relationships betwen results from the two survey®e Vaus, 2002: 208)

Most of the sIrvey questions were presented as Likert items. There is some debate as to how
responses to these types of questions can be analgseldether they should be treated as
ordinal data and analysed using nparametric testgJamieson, 2004pr whether they can be
analysed as interval (or scale) data using parametric tests. De Winter and [20d®)

suggest that either type of test might legitimately be performed on these data. Howgiven

the small number of responses and the more stringent assumptions made when performing
parametric tests the decision was taken to treat these responses as ordinal data and to limit

more advanced analysis to ngrarametric tests, following Palla2010: 204) These include

the chisquare tesof independencend particularyan alternativei 2 G KA & O f £ SR CA

Test(Fisher, 1925: 8890; Cohen and Holliday, 1996: 2220), to test for statistically
significant differences between results from different groups of respondents, such as public
librarians or academic librarianalthough Fisher's Exact Test is often recommended when
testingfor the independence ofariables in 2x2 contigency tabléSohen and Holliday, 1996:
218; Pallant, 2010: 217 can beapplied to contigency tables of more dimensionsx(c
corntingency tables, whereis anynumber of rows and is any number of columngfFreeman
and Halton, 1951; Mehta and Patel, 1999: 148 an exadest, it works for tables where
some cells contain low numbers of responselereas thechisguare test requires
frequenciesn each cell 05 or more(or of 5 or more in at least 80% of celBpllant, 2010:
217). The main factor which may prevent the use of FishEracest in these circumstances
isthe demand made on computational power to calculate #xact values and significance

probabilities(Mehta and Patel, 1983)

Althoughchid I dz- NB | yR CAaKSNNa 9EIFOG GSaida 6SNB
practitioner survey and to the social enterprise survey in an attempt to test for independence
between question responses and kédnolder roles, the small sample sizes meant that the

values in the frequency tables were repeatedly found to be too low to satisfy the requirements

L

ofchia lj dzt NB G Sado Ly NBO23yAdAz2y 2F GKS tAYAGA

Exact testesults for the three sets of questions which appeared in both the library and
information practitioner and social enterprise surveys are used in the final analysis reported in
this thesis.These were the sets of questioabout definitions of collectiorthe perceived

importance of information sources relating to social enterprise and the perceived importance

of library activitesLy G KS&4S OFI&asSaz CArAakSNDa 9ELFOG GSa
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between library and information practitioner responsasd the answers given to the same

guestions by the social enterprise survey respondents.

Freetext responses to open questions were analysed using coding. The codes used to describe
these responses were developed from the survey data, rather than beindgfireed based on

codes developed during the earlier analysis of the interview data.
3.7.2.4 Validity and reliability Surveys

Considering the validity and reliability of the survey results, the most important observation is
that the relatively small proprtion of each population who were invited to participate in a
survey, combined with the relatively low response rate from those who were invited to take

part, limits the external validity of the survey results.

Returning to the criteria suggested By Vaus(2002: 5354)for assessing the validity for

guantitative surveys, the Strand 3 surveys have the following strengths and limitations:

1 Criterion validityg the individual measures were not compared with any-psasting
instruments
1 Content validity the surveys were extensive (indeed, their length may have
discouraged some responses) and aimed to cover as many different aspects of the
issues involved as possbl
1 Construct validity the initial piloting process, although relatively small scale, helped
to refine the survey instrument in a way which clarified questions and routes through
0KS &adzNBSes AYyONBlFaaAy3a (KSmebsiurghhithe 2 2 R G KIF 0 (KS
Ay G SyR U #ZCresuell aadiPMBosClark, 2011: 210)
1 Face validity, given the limitations of the survey in relation to the first three types of
validity, detailed descriptions of the developmt and conduct of the survey are
provided in order to attempt to suppod subjectivejudgement that the survey did
GasSSy (2 02 g®avaisk2802:32)y OS LJi ¢
The survey pilot test was carried out with a very small number of people, all of whom were
known to the researcher and some of whom knew little about the topic of social enterprise.
The survey was only carried out once, partly acknowledging the limited subject knowledge of
some respondentépeople inventing answers atess likely to demonstrate csistency when
asked the same question again). Although this is a significant limitation in the way the survey
ga RSOSt2LISREI NBLNBaSyiday3a F FlLAfdNE G2 GSad GKS
(2002:522 0 AS NI GA2YyNBEKSAG aViEbk2Baxia I LR2N 2yS¢ Yle@ a

lost by not carrying out a retest than might initially be assumed.
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3.8 Discussion, tsand integration and final analysis

The interpretation of mixedmethods analyses may be described as infereriageley and
Kemp(2012)provide a metaphoricalamkbook for ways in which mixedethods analyses may
0S AYGSANI SR ¢KS&S AyOfdzRS O2YLX SYSyidl NB o
1 aF2N) O2YNKSBRARFTET Y2 &drehtiOgia patohiworkddsetidn ¢ & ¢
availability, or fitting things together to complete a total des{@azeley and Kemp,
2012: 5859);
 aF2NJ SyKI yOSYSy Y &LIN&adding smalEdetailyt®en¥eh EA Y I K
analysis / repding or selecting and stirring some of the ingredients togetiigazeley
and Kemp, 2012: 5680),
§ aG2 RSGFAE | Y2NB aA3ayATaOl (usingkfodi SY &G NX I
points to map an unknown point or improved understanding of an unseen whole
(Bazeley and Kemp, 20160-64).

And generative approaches:

1 dexploration through tansformationinvolving blending, morphing or fusion of data
elementse¢ ¢ introducing new variables, transforming dagdor example from
quantitative to qualitative or vice versgor creatinga hybrid(Bazley and Kemp,
2012: 6467);

1 ¢conversation and DNA dsiiative exchangé ¢ moving between different speakers,
rebuilding to accommodate divergen¢Bazeley and Kemp, 2012:-63).

The emphasis here appears to be on a more creative approach to integration tnabean

seen in some of the arguably more formulaic dgs@ons of approaches to mixeshethods

analysis and interpretation, such as those described by Creswell and Plan(2Qldrk212

238). Bazeley and Kenm(@012: 69%et out eight pinciples for integriing mixedmethods

analyses, including suggesting that reports of such studies should be shaped around the

research issues, rather than around the methadhkis approach should form the basis of the
discussion section of this thesis. Bazeley and K@@f2: 70) R@2 O 4 S GF 1Ay 3 aS¢
opportunity to fully exploit the integrative potential of mixed data sources and analysis

YSGK2Raé¢ o

These metaphors for integration can be applied to the analysis and interpretation of results
FTNRY St OK 2 mndé Khe dataZré deBg@adiin a thany ways as possible, across

all strands, helping to identify core issues for discussion.

The catalogue search aspects of strands 1 and 2 can be integrated relatively easily, and to
some extent have already been intagged in the course of the analysis for Strand 2. Some of
the Strand 2 results may also integrate well with other data sources from Strand 1. This

includes, for example, identifying the number of EThOS titles which appear in other library

catalogues, or exaining whether there appears to be any correlation between the number of
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catalogues in which a title was identified and the number of times it was requested in the
NAGAAK [AONINEQE wSIFIRAY3I w22Yao

The Strand 2 catalogue search results can be morphed sfsemed to qualitative

descriptions. For example, the insights they offer into the differing extent of the library
collection for social enterprise in public versus academic libraries, or any sectoral differences in
the provision of relevant electronic seurces. These can be compared to sectoral differences
identified in the Strand 3 interviews. Quantitative expressions of any sectoral differences

found in Strand 2 can also be compared to sectoral differences identified in the analysis of the

Strand 3 surey data.

Documentation from Strand 1 can also bearalysed alongside and synthesised with the

analysis of documentation from other libraries collected in the Strand 3 interviews. Using
content analysis to study these documents also provides opportgnitigransform qualitative
data into quantitative data, which can enable comparisons of themes and categories with

responses to any relevant survey questions.

In Strand 3, interview data can be transformed into quantitative data (for example by counting
the occurrence of particular codes or themes) and this can then be compared to the
guantitative data from the Strand 3 survey. Htegt responses from the survey can also be

compared to qualitative findings from the interviews.

As the topic of library cadttions for social enterprise was selected as a case study, this final
RAaOdzaaA2y I f a2 (2083(1dAa6}nainitRree dppdacteFto andlygitya

case study data:

1 Exploring what the combined analysis of these three strands suggests about the main
research questions and about the issues perceived to be facing collections more
generally, which socianterprise library collections were thought to exemplify

1 Using the combined analyses to explore and, if possible, tcattshative
explanations

3.9 Mixed-methods validity

Addressing validity and reliability for each of the three strands should tomérito the overall
validity of the study as a whole. Creswell and Plano @2&k1: 239efine mixedmethods

validity as:

GEYLX 28Ay3 AGN} 083484 (KL (ectionRdaaysis, L2 G Sy GAl

and theinterpretations that might compromise theerging or conneting of...

strands...andth®2 y Of dzaA 2y ad RNI gy FTNRBY GKS O2YO0AYylI GA2Y«
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By integrating the data and analyses in as many ways as possible, it should be possible both to
show that the appropriate strategies have been used, and to exphoappropriate detail any

divergent findings.
3.10 Ethical issues

¢tKAa LINRB2SO0 sl a SGKAOFfte NBOGASGSR Ay | O02N
procedure. According to Siebgr992: 3f S KA Oa Ay NBASEFNOK A& |02«
NBE&SINOK Wg2Nl Q F2NI L ff O2yOSNYySRdé 9GKAOL f
participants, but offers positive benefits to thosénavparticipate and to wider society. Sieber

(1992: 18)putlines the three core ethical principles which should guide research:

1 d&Beneficence maximizing good outcomes for science, humanity, and the individual
NE&ASEFNDOK LI NGAOALI yiGa 6KAES | @2ARAY I 2NI Y
1 oRespect protecting the autonomy of (autonomous) persons, with courtesy and
respect for individuals® LISNE 2y as> Ay Of dzZRAy3a (K2aS 6K2
1 d&Justice; ensuring reasonable, nonexploitative, and carefully considered procedures
FYR GKSANI FIFANI I RYAYAAUGNI A2y XE D

Sieber(1992: 19 dzii t Ay S& GKS GaAAE y2N¥a 2F &a0ASYGATFAC
projects meet these principles, emphasising the importance of effective research planning,
competence in carrying out the researdonsideration of potential risks, appropriate

& I Y LJ Config@risation for injuégy | YoRintaity informed conseéit

Miller and Wertheime(2010: AR S&a ONAR 6 S O2yaSyid | a | ad-Q2 YYday A (
2N 2dz002YS GKIFG ¢2dAZ R y24 06S LISN¥YAaairAoftS | oa
They identify four requirements for such consent to be given: competence, voluntariness
6GFTNBS TNRBY O2SNDA2YE0S AYT2NYSRnteotdMllera SR 2y
and Wertheimer, 2010: 13Participation in an interview should be based on voluntary

informed consen{Densconbe, 1998: 109)Siebe(1992: 2639)discusses issues surrounding
obtaining voluntary informed consent from research participants a8BcBdONA 6 Sa O2y aSy
2y32Ay3 LINRPOSaaédd C2NI{GNFYR o AYUGSNBASHESSA
Information Sheet was developed and is includedppendix14. This provides information

about the project andrtervieweeswere asked to readhis, together with a consent form, and

to ask any questions they may have about the research before indicating whether or not they
consented to participate in the interviev version of this information was also be provided to
participants responding tdhie Strand 3 questionnaire, and a mandatory question was included

at the start of the survey asking whether they consented to participate. Summaries of initial

findings from Strand 3 have been shared with participants.
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Sieber (1992: 4445)describes the relationship between concepts of anonymity,
O2yFARSYGAILtAGE YR LINAGIO&:E RSTAYAYyHedO2YFARSY (AL
AY 1SSLAYy3 6AGK &adzoeS0iaqQ AyiSNBad Ay O2yiNRftAy3
0KSYaSt @Sade t 2@®4: 187pbseRe thaleygnfidemdiality rather than

Fy2yeyYAte GSyRa (G2 0SS aY2NB (GKS y2N¥é¢ Ay ljdzZ €t AdF G
science, as well as identifying areas where interviewees may discuss potentially sensitiv

topics, such as misuse of libraries, plagiarism or breach of copyright. Data must also be

obtained, processed and stored in accordance with the eight principles @dkee Protection

Act 1998(Information Commissioner's Officgo date]) this includes the principle that

personal data should not be transferred out of the European Economic Area, which was a

factor in the choice of online survey tool for the Strand 3 questionnaire.

Powell and Connawa{2004: 187describe how removal of identifying details and other
approaches can help to ensure the confidentiality of qualitatesearch dataln this project,
interviewand questionnaire results weranonymisednddata has beemeld on a password
protected computer system. Data from publicly accessible cata®gu from documentation
wasidentified descriptively (for example Isgctor) rather than by library name. Usage
statistics should not include any personallyritiBable data. However, it idifficult not to

identify the British Library, due to its unigue collections and the focus on the use of these
collections for this reearch project. The British Library has provided permission for the use of
its data in this projectAppendix15). Key contacts in the British Library hdeeninvited to
review and comment on draft versions @forts which include data fromt@nd 1 agpart of

the study validation proceg¥in, 2003: 159.60)

Benefits to research participants, researcher, university and funder may take a range of forms
(Sieber, 1992: 10106) In addition to sharing a summary of findings from the initial interviews
with participants, opportunities also emerged to provide active assistance in locating
information relevant to social enterprise both for social enterprise practitioner participants,

and for library and information practitioners or academics. In these circumstances, where the
researcher was acting in the role of a library and information professignpfdviding

guidance or advice on accessing information, the professional ethical principles set out by

Chartered Institute of Library and Information Professioifatsl 1)also applied.
3.11Finance

This project habeenfunded by a British Library Concordat Scholarship. The main costs

associaed with theprojectwererelated to transport, particularly for undertaking Strand 3

interviews. Theseosts were initially estimated as likelyhe around£300 (an average of £30
86



per return journey for 10 interviewsYhe actual costs of travel tickets over £10 for these

interviews are shown idppendix16.

The use of an open souraenline surveytool hosted on a server in the Information School

meant that there was no need to subscribe to an enhanced version of an online survey tool or
to a separate web hosting service. This had been anticipated taipast £30 per month

based on charges for Sm&étivey,a UK based online survey tool which is Data Protection Act
compliant(SmartSurvey, 2011)The surveys were administered entirely online, saving

potential postage costs for issuing gmynted copies othe questionnaire byost
3.12 Study limitations

This study aimed to offer a broad perspective on the libcajection for social enterprise,

using this to suggest possible approaches to the concept of collection in the digital world. At

the same time, it aimed to provide greater depth in more focused areas, such as in the British
Library case study. There ipatential tension between seeking to provide both breadth and

depth within a single study, with a risk that in some areas the data collection or analysis may
FLILISE NI aKlI £ 260 ¢KSNBE FNB a2 Y2NBE aLISOATAOC

In Strand 1, the sheer scale of the work of the British Library meant it was a significant

challenge to identify potentially relevant projects or data sources.d&ta gathered is a very
incompletedA Sg 2F (GKS [ A0NF NEBQa APl Repdrtdaésk 2 dzZa K & K
providea more holistic prspective{ 2 YS 2F (KS [ A0 NI NEQa LINR2SOi
potentially useful for this studg such as the longelayed introduction of electronic legal

deposit, and the development of the BIgLIsinessiad Intellectual Property Centrdyational

Network programmeg have not beerfully implemented within the timeframe of this research.

Much of the data wer@rganised and provided by people other than the researcher. This

means that the researcher did not¥@as much control over these elements of data collection

for the study as others. It also means that quantitative data series end at different ¢jfioes

example, the Document Supply Centre statistics end in late summer 2011, but the website

usage statiscs cover a period up to autumn 201this does not reduce the usefulness of the
data,but it does limit the potential comparisons which could be made between those sets of

data.

In Strand 2, the varieduality of libray catalogues themselves limit thermclusions which can
be drawn from this part of the study. The original plan had been to include a range special
library catalogues in the catalogue searches. However, this was not possible in the timeframe

identified for searching the public, academic adidS library catalogues, and conducting those
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searches at a later point (perhaps several months after concluding the other searches) would
have significantly reduced the opportunity to make useful comparisons with the earlier search

results.

In the StrandB interviews, the biggest challenge was in getting publishers to participate in the
interviews. Althoughwo publishers werénterviewed, the amount of time taken to

successfully recruit publisher participants led to the decision natd¢tude publisherin the

next stage of data collection: mblisherswere invited to take part in the online survey
Although an element of random sampling was used to identify potential survey participants,
this was mixed with availability factors such as the preseneecoitact email address. This,
combined with the relatively low response rates, limits the potential representativeness of the

survey results and the certainty with which conclusions can be drawn.
3.13Conclusion

This chapter describes the methodologiapproach taken to addressing the research
guestions identified for this project. The study has taken a pragmatic approach to exploring
concepts of collection in the digital world, focusing on information for social entergrisas
used a multiphase mixkmethods research design including: a case study of a unique library
collection at the British Library; a widanging search of other library catalogues in the UK;
and an exploratory sequential study, using interview data to generate theatiesh have

then been tested fotransferability using surveys of a larger group of stakeholders.
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4 STRAND 1: BRITISH LIBRARY CASE STUDY FINDINGS
4.1 Introduction

¢ KA&d OKFLIISNI adzYYIF NA&aSa FTAYRAyIa FNRO GKS OF
social eterprise. This case study features both quantitative and qualitative elementgiamsl

G2 SEIFYAYS (GKS OKINYOGSNAR&AGAOA 2F GKS . NAGAA
socid enterprise, and how they angsed. The case study addressee tiollowing research

questions:

1. What are the characteristics of the library collection for social enterprise?

How is the library collection for social enterprise used?

5. What does this study suggest about the wider issues relating to library and
information collections in the digital world?

6. What constitutes the concept of the library collection in the digital world?

N

The methodology chapter provides detailed information about how the data described in this
chapter were collected and analysethpendix3 summaises the main data gathered,
indicating whether these were collected directly by the researcher or whether they were

requested from and supplied by British Library staff.

Content analysis of British Library Annual Reports since 1973 explored issuangffect
collection development and management, the impact of technology and the role of business
information services over nearly 40 years. Collection policy and process documentation
LINE ARSR AYyAaAIKO Ayild2 GKS 2y 32 emzladbliBelASs 27F
concepts used and issues involved in the-ttagay development and management of the
collections for both BIPC subject areas and for specific formats. Descriptive statistics showed
the relatively small scale of the British Library's coitecfor social enterprise, as revealed by
catalogue searches, and provided information about its characteristics, such as publication
dates types of publicatiomnd usge statistics foritemsrequested or accessdd the British
Library's Reading Roorfaurther statistics also indicated the relative levels afgasof

materials about social enterprise from two electronic databases provided in the BIPC Reading

Room.

Descriptive statistics were used to analyse the use of materials relevant to social esgerpr
LINE DA RSR 6@ a2YS 2F GKS [AONINBQa NBY2G3S &SN
theses, as well as usage of weised subject guides and the MBS por&darches of the
permissionsbased UK web archive also gave an indication of the amufuniterial

containing terms relating to social enterprig@atafrom two examples of other British Library

serviceg; feedback from BIPC events and online enquicidkistrate the relatively small scale
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2F GKS . NARGAAK [ A0 NleNht@ftom the dihgritwio st@ndsivild INA 4 S | dzRA Sy
relate to the British Library are also briefly considered. Finally, findings from these data

sources are discussed and initial responses to each of the research questions are proposed.
4.2 Analysis of British Librardocumentation

4.2.1 Historical overview of the British Library collection, technological developments and

business and information servicescontent analysis of Annual Reports

¢CKS . NAGAAK [AONINBQ& !vyydzZ f wardgeNdewiofthiN2 JA RS | NA
development of the Library, showing the impact of political, economic, social and technological

changes on the Library. Content analysis was performed oB89#anual Reports published

0SG6SSy GKS [ A0NI NEQa ithdat®&irditdddrythebasisofthge o | YR HAMH I
criteria identified inAppendix4.

The quantitative results, including term frequency totadlamber of times each term was
counted) years covered and the codes used to refer to each of the Annual Reports are
summaised inAppendix17. Codes were allocated to indicate the years covered by each
report (AR7374 covers 1973974).A more detailed summary of the key points of the Annual
Reports published within 4 or 5 year time periods is givelpipendix18. Features marked

with an asterisk indicate projects or services for which further data were analysed as part of

this strand.
4.2.1.1TheBritish Libraryand its collection 1972012

AR73-4 set out the challenge facing the newly created British Librahjchvmerged together
diverse predecessor organisations including the British Museum Library, the National Lending
Library for Science and Technology, the National Central Lending Library, and the British
National Bibliography:
G¢KS 2062500 the British Kiary.isaherbfdte t@\vield these hitherto
separate [nstitutions iAntp a great mod,ern Ijbrary at Ehg hub of tlheth]\ ? y Qa f 7\ 0 AN\]- NE )
aeausSyYzr asuuAy3d UKS LI OS Ay YSSuAy3d UKS YdzZ UAL
new needs by creating newNdJA OS a ®¢ 06 LJPo 0
LG Aa y2d0tot8S GKIG GKS SYLKI&Aa KSNB Aa 620K 2y O
f AOGNI NBEOD YR 2y O2yiNRGdziAy3d (2 GKS SARSNIYIFGAZY
how the British Library has gradually establishexear and distinctive identity for itself,
including throughsmallscalemedia representatiorg such as use in a Times crossword and
Mastermind AR89-0X LJPHpPp O ® ¢ KS [ A 09diiteNt®nbsie td.SNBaiciad, Bith K & INR gy
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a Mori poll cited inAR05-6 as showing an increase in awareness of the national library from
50% five years before to 75% in 2006 (p.18).

The role of the Library in the wider information network is tigjfted in eight Annual Reports.

The early reports describe this in positiveteim 6 a I ySg yIF GA2ylf fA0NFN
SOSNE f A0 NI NBR7A8/ p.8j) KvBilst Grdppdrtddséussapecific initiatives

supported or coordinated by the Library, such as the development of Library and Information

Plans described iAR88-9 (p.35) orBritish Library involvement with the Joint Academic

Network (JANETAR94-5, p.25). Tie 100millionth Documet Supply Centre request
described MR 012 & aK2gAy3d (GKS aO02yldAydzZAy3a AYIERNII Y
wider network of UK librariess 6 ARBD3-4ddscribes exhibitions coordinated with public

fAONI NASa Ay GKS b2NLIK 91Fad IyR Ay [SSRaz y?2
R A & (td nyadyg(p.22). ater inwlvement with public libraries includgsoviding tours of the

. NAGAAK [AONINE F2NJ ySg LINRPTFSaaAz2ylf a3Re2N]AY
067z LIPMTO YR dal LAE23 NBIA2YyLE o0dz2NAIF NBE &O0KS
region to undertake research atthe Libraryy G 2 (2 LJA O& 2 TARMGAPRD)Y | f NB

Q¢

However, thisseems less substantial than the engagement with issagiad public libraries

showno & GKS . NAGAAK [AONINEBQa Ayg2fw@8ovaSy i Ay |
regional Library anthformation PlansAR88-9, p.35), or the Research and Innovation

/| SYGNBQa ¢2NJ] 2y aiKS asROM8|pi46). Nhetedmayialsosbd LJdzo f A
a2YS GSyaAirzy o0SGoSSy GKS [AONINEBQA LRaAGAZY
g2 ol t AYyT2NWRIOLIAS. Kdzo ¢ 0O

Between 1973 and 1982R73-4 ¢ AR81-2) the Annual Reports are largely structured around
Fdzy OlA2ylf 3INRdzLIAYy3Ia &dzZ33SaiSR o0& (GKS LINBRSO
G SYRAY3I 5ADA&aA2WESa a5 MDA SAAR2ZYNE 0LIK AT K SSNNIZ&R S O A
the specific responsibilities allocated to the Library in the 1972 Awtluding the Research

YR 5S@St2LIYSyld 5SLINIYSYyGs yR a!aaraialyos
together vey different organisations is perhaps reflected in the differing use of collection
GSNYAy2t238 Ay (GKS&aS SINI& !yydzat wSLR2NIaYy A
more frequently used in the Reference Division sections (averaging 13.8ameared to 1.8
dzaSa Ay GKS [SYyRAYy3 5AQAaA2Y &aSOGA2Y0LI | & A
Ay GKS [SYRAy3 5A0A&aA2Yy a80GA2y0d Ly O2ydN?

Q)¢

Q)¢

Division sections, compared to 1.6 uses ia Reference Dision sections. Other terms

referring to collection activitiesppear latecd O2 f £ S O (i A(igtywdudeds & jaurngl3 ¢

title in 1978(Emerald, 203))F YR G O2f ft SOGA2Y RS@St 2 1ARBE Y.L & SN

G2ttt SOGA2Y YI yI 3SYSy ARSSb) Ldngchrdatét thad pulidation ot y ™y
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the first volume of the journaCollection Managemer(iTaylor & Francis, 2013mydicated the

adoption of the term within the library profession

The four reports from 1982986 AR82-3t0 AR8560 F S| (i dzNB & ¢ &érfist2 £ £ SOG A2y 4 ¢
YFE22N) aS0GA2y | FGSNI GKS / KAST 9ESOdziABSQa AyidNRRd:
as a main section heading in the next two repoAR86-7, AR87-8). Of the following 24

NBLR2NIazX mn AyOf dzRS & O2 fple@lable af yohtenis BdctiprO2 f t SOUG A2y aé
KSFRAYy3as fK2dzZa3K 20SNIff GKS g2NRa aO02fftSOlAz2y¢E
each of the reports than any of the other terms which were counkigdure 4.2.1.hows

general trends in the numbers of timesetldifferent terms relating to collections are used in

each of the reportgdates refer to the end date of the period covered by an Annual Report

for example the figures from the Annual Report 191374 are shown as 1974 in this graph)

340
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280 collection(s)
260 A
240 {
220 ]
200 I
180
|
/
/

collection management
/ development / building

160 | —hoIdings

140 I \
1o N \A A/ —— stock
80 / \V
60 A/ A content
40 yAY4 N\ /
20 + e—

Count of term uses

1974+

Figure 4.2.1.1Count of term useselating to collectionsfrom 1974¢ 2012.

¢KS RNRBL) Ay fS@Sta 2F dzaS 2F GKS GSNY aO2ttSOdAz2yYy
0dzZA f RAY3é YI & NB Tirépddts frotARD78DrivArtIAS 967 iaSryorel K 2

than 36,000 words AR 978 was less than 25,000: a considerable part of this difference may be

I 002dzy i SR FT2NJ o6& GKS Y2@S | gl& FTNBY AyOfdRAY3I | &
from AR 923 to AR 967) which listed staff membership of professional orgatiems,

Ay Ot dZRAY3I GKSANI 2206 GAGESaS 6KAOK FNBldSydta AyOt

Over time, functions were rationalised and consolidated into a smaller number of units; in
LI NI A Odzf F NE GKS aO2YY2y ai ARSE6) providddiNgay ddDK | R2 LJG SR A

combining material for lending with reference material, reducing duplication within the
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collections, although this mainly applied to lightly used mateA&®&8-9, p.23). A later report

NBaidl i1Sa (GKS A&GLINRYOA LN f pérateashadsibglediarydBlding 4 3y 2 d.
aAy3at S 02t t SO0 AARRYASRp/S)iTAe2con¥plectuy medhdddl&s for assessing
library collections was considered in the 1980s, first discussa&84-5 (p.11).AR 867

reportedd S E LIS NAA Y Siyf ubsing condpécfulmih&uller implementation described iAR

87-8 and AR88-9, including coordination of U A RS &/ 2 y & LIS QnReed, pRD G I 6 | & ¢

¢KS GSNXY aO2yi(iSyiGész | f (o aahipleARREBiIndcAtdsthey S NI
GYSSR2FVARBNII GA2y 2F (GKS 02ttt SOdGA2ya IyR (KS
(p.15)¢ hasonly been countedand recordedrom AR 990. Use increases following the

[ AONI NBQa O2yadzZ GFaGAz2y 2y | yBe6AnRayRefoy 0 & 0 NI
(AR05-6). BetweerAR99-0andAR0563x dzaSa 2F aO2y iSydé | gSNIF 3S
02 ¢pnoy dzaSa 2F aoOrdAnS QiaARay 602370 €6 QASyNT WEIL§2 NIi2
BetweenARO06-7andAR11-2x dzaSa 2F & O2y ( Spbriiand use88fNF IS omPT
GO2ff SOUA2Y0aU0é 0SPMINT Szanbcio BF LAONIYNIFSIWYRAINT (2 ¢
suggesting a considerable rise in the relative use of the term content compared to collection
between 2000 and 2012

The legal deposit privileg; also described as copyright receipt, with other legal deposit

libraries also being described as copyright libratiessmentioned in every Annual Report. First
mention is made of the possible extension of legal deposit to covetpniom materials in

MppnI HKAOK NBO2NRa (KFd GKS [AONINRBQA | ROAA
extension of legal deposit to ndnINJA y & Y ARBSONF6D)f thisétopid is pursued in later

reports with initial recommendations to the governme® 9235 LJPH M0 X { Y S { K dzNA
of print legal depositAR95-6), the initial government consultation on extending legal deposit

to cover nonprint materials AR96-7), the Kenny review of options for neggrint legal deposit

(AR97-8), the initial passage ohe Legal Deposit Libraries Act 208R03-4) and progress

towards final regulations enabling statutory deposit of quimt materials AR11-2).
4.2.1.2 Technology

The Annual Reports also demonstrate the impact of new technologies on librarieBrifisie

Library seems to be an early adopter of some technologlesth computers and online

resources were mentioned in the first repoAR7340 | YR 0& wmptc a! ff YI 2
AYRSEAY3 | OGAGAGASE 6AlGKAYARVKSp.4). Xhe dmNE | NB v
GRAIAGIEE o AARFANE(D | ZRSAKABY 1 B8HNyY a6t SOARNR y A O

790.AR88IRSOf I NBR (KIG a¢KS [AONINE Aa G GKS 7
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ofChbwha G SOKYyY 2 2 AeBiitihd ibddrylaunched ysRrst ivebsite, Portico, in
1994 AR945).

Microfilming initiatives in the 1980s gave way to digitisation projects in the 1990s and 2000s,
including the Turning the Pages digitisation project, part of an Initiatives for AggEgsmme
developed to coincide with the move to St PancraR96-7). However, there is an overlap

the digitised Beowulf manuscript was mounted on the internet in 22984 AR93-4, p.7) but

a microfilming initiative funded by Mellon ended in 199897 (AR98-9, p.58). The

development of OPAC 97 also coincided with the opening of St Pancras, forming an integral
part of the book ordering and delivery services (the Automated Book Retrieval SysRIv-(

8, p.29)) for readers in the new library.

More recantly, the British Library has contributed to open access infrastructure development

through its involvement in setting up UKPubMed in 2007 ARO06-7, p.6) and its ongoing

role in supporting this until 201A\R11-2, p.19). It also adddataset recordgo its catalogue

(ARO90X LIJPHHO YR gta F F2dzyRAy3 YSYOSNI 2F 5F6GF/ A0S
FAYRZ F00Saas OA( SARDYORp. MBEIRE-2,9.05).SY GAFAO RFEGF £ o

4.2.1.3 Business information

Following working party recommentians on improving services to businesd(®-0), the

launch of the Business Information Service and the Patent Information Network is described in
the 198081 Annual ReportAR &-1). The launch of the Business Information Network took
place in 1989, aiing to develop further the business information links between the British
Library and public librarie®AR89-0, p.8)although this seems not to have had the same

traction as the Patent Information Netwark

The Business and Intellectual Property Centre laasched in collaboration with the London
Development Agency as a pilot of new type of service for businesses irfRPR084AR04-5,
p.17), providing networking opportunities and speaker events, as well as information
resources. The BIPC was launched parananent service in 2068006 AR05-6, p.4) and was
estimated to have added £11 million of value to the UK economy by ZR0%0, p.8).

{20A1f SYGSNIINARE&S Ad AYRANBOGEE NBFSNNBR (23 AyOf
Expert sessiomPAR05-6 p.12-13; AR07-8, p.19);an event involving John Bird, Big Issue

founder, AR06-7, p.16);sustainable business even&R98-9, p.26, 32) and a Resource

Discovery Network initiative for sustainable businesR@0-1, p.25).
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Ideas of social enterfge may also & seen as having deeper, longgtanding relevance to the

C NRGAAK [AONINBE® ¢KS LINRLERNIAZY 2F SELISYRAGC
(between 20% and 28%) is discussedR85-6, AR86-7, AR90-1 and AR98-9; some reports

mentA 2y G KS [ A0 NI NE QaARIRYARNEG) D Bookd\Nktivas launShed.ili 2 & O
19881989 AR88-9, p.23), as a seftinding organisation to coordinate book and serial
RAaLRalfas gA0GK aLGSYAa €STG 2dSmibwidd R2y I 4GSR
O 2 dzy (| ARBRDHEL2).6

4.2.1.4 An international perspective: British Library annual reports to CENL

In addition to the main British Library annual reports, the Library also reports on its activities to
other organisations, such as the Cergnce of European National Librarians (CENLBritish
Library reports are available from the CENL wel{§ienference of European National

Librarians, 2013jovering the period from 1998012 (reports for several years are missing)

and were analysed using the same content analysis criteria. The codes used to refer to these
reports, the years they cover and the term frequency totals are showppendix19. These

reports are considerably shorter with a mean lengtt2688words (to the nearest whole
number)compared to a mean approximate length of 02dr,000words for the main Annual

Reports

{2YS NBLER2NI&a RANBOGlt& NBTS NpoNSOERIGBNEICENLD7? G KS |
8;CENLH;CENL220 FyR (GKS FTANRG NBLRNI FNRBY [&yyS
condensed version of the main Annual Report with a similar strucCiEN(01-2). However,
there are some notable differences betweéhese reports and the fuller versions: early CENL
NBLI2ZNI A aLISOATAOFEte adliasS (cCEONOEACENLIBF (KS |
CENL 9®; CENL 99), perhaps as an assertion of the spending power of the British Library
compared to othe European national librarie€ENI99-0 (p.8) gives more detail about the
NEfS 2F GKS [AOGNINBQa CKAY]l ¢ky]l FYyR t2tar0e
the Library and Information Commission, including some early conclusions suctoasaging
GKS [AONINE G2 Y208 alglé& FNRY w02ttt SOGAz2Yy ¥
outlined either relate to international work or to coordination of research library projects in
the UK. Only two CENL reports mention regiormalssectoral projects, including the
development of the BIPC service model in a number of regional public librai®d (1-2) and
the Inspire pilot project, which was describedd&NIO1-2 (p.6) as aiming:
a2 ONBIGS aSl Yt Saa iohataGdhighier eduSaiiah fbdayles, laddzo f A C
well as special libraries and those in further education colleges and schools, and
buildvaneffe(':tiye interface to resources for learning with museums, gakeaind
I NOKA @Sade¢
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The term frequencies also show aiah smaller gap between the counts of words relating to
WwOo2ftftSOGA2YyQ YR (GK2asS NBflIGAy3 G2 RAIAGHEZ S0 2
suggest an intention to emphasise to an international audiehdeS [ A 6 NI N2 Qa NRfS I a |

technological inngator.
4.2.2 Collection policy and process documentation

A highly heterogeneous selection of polieydgrocess documents were proeid to the
researcher and the characteristics2fi of these documents, including the codes used to refer
to them, are surmarised inAppendix20. These documents provide useful contextual
AYF2NXYEGA2Y Fo2dzi GKS . NAGAAK [AONI NEQ&A | LIINEI OK
and to collection terminology. These documents also illustrate some of the issues affecting the
library collection for social enterprise and can be broadly described as falling into three main
categories:
f 520dzySyida NBtlIGAy3d 2 GKS NBGASG FyR NBEFNBAKYS
Strategy(British Library, 2006)dentified with the prefiBL CS
T Documents relating to the Business and IP Centre subject collection processes
identified with the prefixBL BIPE

1 Documents relating to specific types of materials (datasets, electronic documents,
official publications)identified with the prefixBL PRG-.

¢KS R2O0dzySyida Ffaz2 aSNPWS (2 RSY2yadNIr 4GS 020K GKS
collections, and the very wide range of processes which are required to develop and manage

them.
4.2.2.1 Content strategy review documents

Created at an early stage the content strategy refreshment exerciddd,C3 provides a brief

outline of the remit for the review. In particular, this document highlights the need to:

Express high level principles in a straightforward way;

C20dza 2y RA3IA(I peoplefdigitahtonterd,2 yy SOG Ay I ¢

wSOASs G(GKS SEAAGAY3 fSIA&tFGEABS FNIFYSE2N] T2NJ
YIEYlF3ISYSyld OGAGAGASE o60a.[ !'0GX 2KAGS t I LISNE |
1 Determine the appropriate level of involvement in collaboratoollection

RSOSt2LIYSyld 64aSd3d ! YWwE OO

=a =4 -

BLCS also provides an early statement about the principles underlying the content strategy

review, citing and commenting on principles from the existing content strategy. This includes

SELINB & &Ay3a Ifogus dnevélopifighazafiter Srateyy rather than a traditional

021t 50GA2y RSGSt2LIVSyd &GN} G8638é3 SYLKIAAAAYI | 2

GO2ttS00A2YyE 2NJ 6O2ft80GA2yaé (2 RA&AOdAAAY3T aO2yi

researchersy R o0dzaAy Saa LIS2LX S a 1Se& | dzRASYyOSa F2NJ GKS
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two comments the importance of identifying priority areas for further content development. A
later overarching statement about the role of the revised content strategy isilgeh®@LCS,
I aAy3dfS t26SNI2AyG af ARS INIAOdZA FGAy3I | OAA

the following core principles:

T NBFfSOGAYy3a GiKS NBalLRyaAoAtAdGe 2F GKS ! Y
FdzidzNE IASYSNIGA2yaé od
o c2fft SOGAY3 o0& tS3IIt RSLRaAGI OSYy (NI
o 02ftftSOGAY3 o0& aGRAIAGIE £S3IIf RSLIZAAL
o Ay@gSadAay3a Ay GLINAYINER NBaSINOK YIGS
T RSY2yaidN}iAy3d NBalLlRyargdgSySaa (2NEaKBeNM
o considering UK researcher priorities when making decisions about content;
0 presenting content by subject;
o 02t fSOGAY3I GRAIAGEE & GKS F2NXYIG 2F

(@]
(¢}
<

i
0P
N |
Ba.

BLC3 andBLCS are template documents which give some indication of how the content
strategyreview¢ and particularly the process of prioritising subject areas for collectioas

been carried out in practicdLCS provides a suggested framework for describing each of the

three discipline areas of Arts and Humanities, Social Science, andesdienhnology and

Medicine. In this document, the importance of the shift from foraied to subjectdriven

collecting is emphasised, treated immediately after the initial core statement of the 5 strategic
LINKA 2 NRA G A Sa T0R VisiomdcEner (Bridighl ididyQ2®10aY he template then

requires analysis of the current external envinoent for the discipline, the current internal

AAlddzr A2y 2F GKS RAAOALE AYS 6AGKAY GKS . NRGA
prioritisation of different subject areas, and anticipated changes in the external environment

upto 2020. Thisyal f @aA & Aa G2 0SS dzaASR Fa GKS olaira 7F2
g AftlrofS (G2 wiKS6 . [ F2N) &2dz2NJ RAAOALIE AySe o

BLCS s a final draft of a completed versionBECS! for the discipline of Social Science. This

is the discipline which includes Bus#s and Management, the subject area which has been
most closely associated with social enterprise contBhiCS$ highlights the complexity of

subject interrelationships within the British Library. For example, the Social Science discipline
also manages content from America and Australasia, which includes materials relevant to all
subjects and especially Area Stugdfer those regions. The draft discusses approaches to
collecting and connecting users to Social Science content and highlights 5 main challenges for

the discipline:

"Changing levels and nature of demand";

"Increasing volume and variety of content (Supply)

"The ongoing shift to digital publishing'including issues surrounding opening up
access to research and public sector data;

1 "Finding and using our content";

=a =4 =
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1 "Cuts in funding and provision".

Possible responses to these challenges are outlined. Theddbreument discusses subject

priorities within the discipline, including subjects which may be seen as lower priority areas for
collection development, as well as identifying a role for Social Science in collecting for "inter
disciplinary themes". It emg@sises a continuing focus on supporting "the research needs of

UK researchers engaged in academic, commercial and public service research”. Suggestions are
made for ways of obtaining improved management information about the collection, including
"collecting data about failed searches on our catalogue”, and the importance of written

selection policies to mitigate the possible negative impact of staff departures on levels of
knowledge about the collection. Specific potential barriers to the implementatidheof

strategy include:

The difficulty of licensing digital content for remote access;

A lack of management information;

Issues with workflows and tools for dealing with digga&specidly to support the
introduction of elegal deposit.

E R

BLCS provides a template for outlining content considerations for each subject. It is largely

based around a series of questions, focusing on:

Audience / users;

Size and scale of subject research activity in the UK;
Content;

Content strategy.

= =4 -4 A

The emphasis irhis template is on combining subject area expertise with data from
YEYyF3ASYSyd AyF2NXNIGAZ2Y NBtlFGAYy3 G2 GKS [AONI NEQA

BL CS# the finalpublishedversion of theBritish[ A 6 NI NB Q& QPBrifish Bhyfally, & G N> G S3 &
2013b) This articulatesi KS [ A6 NF NBQa NRtS ad 0SAy3 (G2 bodaAfRI
national collection of published,ntten and digital content”. It defines the role of the Content

Strategy in terms of selection:

"A content strategy describes why a libpyaselects what it selects and it sets out the

principles which will inform selection in future. The present Content Strategy is the

FNI YSG2N)] 6KAOK 3FdzA RSa lUch&al DepasiNpuntBased | Olj dzA a A (0 A
acquisitions, voluntary deposit (for ample of sound recordings), donation and

exchange

Thestrategy t 1 $4 GKS RAZGAYOGA2Y 050G888y O02f{t 80GAY3 | yE
O2yiGSyit Al R2Sa y20 AYyiSyR (2 K2fR GgAGKAY AGA 20V
shift towards dscipline and subjeed 8 SR 02t t SOGAY 3 FyR 02yySOlAy3as ol

understandings of content, arguing that this approach is also likely to be understood by non
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academic user groupdhis appears to represent quite a considerable shift in thé INI NE Q a
focus, particularly as it represents a move away from the idea of aiming for

comprehensiveness, in favour of the concept of coherence:

"We will aim fqr coherence witpin the diAscipIir]gs, recogpisingAthat a comprehensive

I LILINR | OK A aA lyiStAel Kasdxa dUyArWwtra £ S Yy 2 NJ | LILINE LINR
¢tKAE O2yOSLIi 2F GO02KSNByOSé¢ Aa yedngoifigit t &8 RST
developmentoR RS+ a | 62dzi K2¢ G2 RS 0S (BKE8S2I AY 2
ddz33dSada GKIFIG O2YLINBKSyaA@gSySaa Aa yz2a LRaaa
alternative aimBLCS®&R Sa ONA 6Sa GKS NRtS 2F | OljdAariArzya
f

Oz2zyaraitsSyid O02ttSOlAz2yé o

BL CS@dutlinesfour criteria for identifyingsubjectpriorities:
1 a¢KS [AONINE OFyYy 2FFSNI LI NIGAOdzZ F NI @8 NAOK
f G¢KSNB A4 ai0NBy3a NBaSINOKSNI RSYFYyR FT2N O
f a¢KS &dzo2SOi A& | LINA2NAGe 2F 'Y NBaSlk NOF
 a¢KS NBaS!I navedoybtieprovideysR S NJ

Other elements of this strategy include describing the importance of supporting

interdisciplinary study; applying formakpertise across subject areas; encouraging user

community involvement in adding value to conteahd increasingly prioritising digital over

print content. The importance oftilitating greater accegs library content is emphasised.

However, although open access is mentioned, thimlg to note that it has been the subject

ofal ANBIGIRBRSE®D 2F RSO
4.2.2.2 BIPC subjects

DocumentsBLBIPC1BLBIPCHlescribe practical aspects of particular processes relating to

collection development and management for subjects covered by the BIPC.
Legal Deposit

All 5documents mention Legal Deposit, emphasising the centrality of the Legal Deposit

privilege to all aspects of the development and management of the British Library collections,

even if Legal Deposit material is being specifically excluded from a colldetiopexample,

both BLBIPCJlandBL BIPC#escribe collections developed by purchases, rather than through

Legal DeposiBLBIPCZa document describing #hbusiness collectior§ E LJt + Ay a G KI G ¢
believe that items in this collection will be heavily used we do not want to place LD

02ttt SOGA2Y AlGS YHBLBIPGReddidbés thé iellecyial Prapyriy idderantes

02ttt SOGA2Y GodZAf G LINAYFINAREE o0& (GKS aStSOGAzyY
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Deposit. Some supplementary material @ 06 S LIBNBIPKCAHIso$iBHigihts some of

0KS FYoAIdzAdASa 2F [S3rft 5SLaAird tSarxatlridiArzy yR
understanding is that company annual reports do not fall within the strict definition of Legal

Deposit, however many copanies deposit their reports with the British Library and these are

F OOSLIISR Ayili2 GKS O2fftSOGA2Yy ®E

BL BIPCHescribes the reluctance of some businesstimfation publishers to deposit arttie

need to placeembargoes on some content in orderaddress pa f A & KS NAIfals® 2 y OS Ny a
outlinesthe dramatic impact of the shift from print to digital publication on the material

receivedthrough legal deposit & G K S 2 dzi Lddzii 2 ¥ movey éntirdlydmyond 8 K SNAR K| &
our reactt ¢ and describes the introduction obn-LINA y i £ S3If RSLR2AaAlG a GKS &
2L NI dzyAle 2y 2dzNJ K2NRAT 2y é @

Practical vs theoretical works; active vs passive collecting

Both BLBIPCXfor the Small Business Help collectiand BLBIPCZfor the Business

collection)describe a contrast between practical and theoretical works, with an emphasis on

collecting practical texts, rather than more theoretical content. To a lesser extent this contrast

is also evident iBLBIPC3where the emphasis is again placedpacticalworks, along with

expert and scholarly studies, but in whi@ery Bcientifi€Q texts are excludedlhe subject

analysis document for business informati@i(BIPQxlefines business information as

YFGSNRFEtA 2F GLINT OGAOF f tod@rtSip dil 1 ruibkignasSes i S RA Yy 3 Ay T2
I 'Y Marétheoretical works are not discussed in this document, although the potential future

research value of such practical publications is noted: "Business information content assumes

a significant research v as it ages".

BLBIPC4acollectionpolicyfor Company Annual Reportsiitlines an interesting contrast

0S06SSy a! OGAGS Oz2fttSOGAYyIéT SESYLIE AFTASR o6& | LILINE
O2LASa 2F O2YLI ye | yydz f NEldatdlkl s ecelvelitherat 834 A0S 02
o0& [S3Art 5SLRaAlG 2NI 06SOFdzasS 2F O02YLI yBSAaQ LINBOA 2 d:

AAAAA

BIPCF f a2 NBFTSNAR (2 dl QbubpdsSivekollddihg ié dtOnebidhed. Y I G SN | §
Approaches to selection

All5 documents also outline the scope of material for inclus®b BIPCBLBIPCZ2andBL

BIPC3letail material types to include or excludgLBIPC2rovides examples of materials

GKAOK g2dA R 2N) g2dzZ R y2i 0SS NBf Sgucilihingiea GKS 02t ftS
O 2 y (i 8BIPEIefers to two blogs to aid in identifying possible acquisitions and includes

an example of a completed order forBLBIPC4also describes using the web archiving
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process to request archived copies of FTSE 100 websifestively providing an alternative

mechanism for capturing annual reports.

BL BIPCprovides a more strategic perspective on the Business Information subject area,
which it succinctly summarisesd § KNBS aGNBIya 2F O2yidSyid 020S

1 Companieswho is inbusiness/trading)
1 Products What are they making/selling)
f Markets (vhy is it sellingivhereA & A (G aStf Ay 330¢

Processes and problems

These documents outline in detail the processes involved in selecting relevant material, as well

as highlighting possibleroblems.BL BIPCBL BIPC,BL BIPCandBL BIPC4ll provide

detailed advice on the datp-day processes of selection and collection management.

Guidance on exclusions are supported by examples, which often seem to be so specific as to
imply that theyK @S 0SSy Sy O02dzyiSNBR & LINRoOofSYa Ay
LJ2 LJdzf F NJ Wg2dzZA R @2dz 60St ASOBLBIBAGRQ 2NJ OKAf R 2NA

BLBIPC2ndBLBIPC3lescribe a selection process based on reviewing the weekly BNB
(British National Biliography), andBLBIPC2lescribes claims for Legal Deposit material which
are not fulfilled.BLBIPC4rovides a useful brief history of the collection of annual reports,
highlighting prior (and potentially ongoing) douklellecting between the GenerReference
Collection and the Business Information Service / BIPC, with printed company annual reports
being recorded on a separate union catalogBeBIPC4lescribes the need to deaccession

one copy in case of duplication, either immediately (for {##f0rf6EH00 companies) or once it is

no longer current, whilst retaining the Legal Deposit copy.

BL BIPCHescribes the challenges of ming fromprint to electronic resource subscriptions,
20ASNPAYIAY G[ AOSyaAy3a A a&adzSa dhadcofyljodrBal dniNB @S y
directory subscriptions into-4 dzo a ONRA LJi A2y adé LG Ffaz2 ARSYGATA
presented by more dynamic business information resources, which contain regularly updated

data browght together to create a custothuilt output for the individual userBL BIPCAlso

suggests the limitations of management information currently available to inform collection
decisionmaking, describing sample of download data from BIPC Reading Rooesaurces

as

darare instance where we capture data on readers who are actively using resources in
the BIP reading room and so (with a variety of caveats) it is a uniquely useful record of
our actual user bage ®
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4.2.2.3Processes for specific types of material
Datasets

BL PROLbegins with explanation of the rationale for setting selection criteria for datasets. A
useful decision chart / flow diagram shows decision points and outcomes during the selection
proces<; this is the only document amongst those collected whiobvides a diagrammatic
representation of collection processes. Detailed links are provided to sources for identifying
data resources, both in the main text of the selection guide and as an appendix. Guidance for
assessing the relevance and appropriaten@ssata resources includes descriptions of 5 main

sets of criteria;

1 scope assessment (subject, audience, language, content type, and out of scope
material);

guality assessment (completeness, ownership, stability and standards);

access assessment;

uniqueress assessment;

provision method (aggregating model / metadata harvesting).

=a =4 A -9

Interdependencies (for example, potential overlaps with Social Science subject areas) are
discussed and a process for reviewing the selection criteria is outlined. 4 outstasslieg,i
LIKNI 4aSR & ljdSadrzyas NB AyOfdRSR (i GKS
LINEINBaa GKS g2N] é¢d ! LIISYRAOSE AyOfdzZRS fAad

w»
N
-+

y
Ay 3

QX
No

<

detailed scope notes on individual topics, as well as descriptidtypes of data which are in
scope and out of scope. Criteria matrices provide further definitions and describe test

selections.
Official Publications

BLPROR outlines conditions for considering donations of official papers, beginning by

describing eglusions and out of scope materials. It describes local goverhméslications for

inclusion, aswella§ K2 &S SEOf dzZRSR FTNRBY (KS O2tftSOGAz2yz &adl GA
responsibility for collecting [these] publications from England and Noythel. NBf | Yy R{€ ® ¢ KS

relevant practical procedures for considering donations are also described.

BL PRO®andBL PRCO&both discuss approaches to reviewing Official Publications
subscriptions with the intention of making cancellations. Criteria are set owoiasidering
overseas Official Publications serials for cancellation, including the implementation of web
archiving programmes in the relevant countries. Both also describe collaborative collection

development arrangements which may prevent the Libraryfrcancelling particular serials.
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BL PROZalso mentions the collaborative collection management initiative UKRR (UK

Research Reserve) in relation to managing donations.

BL PROC@&escribes three levels of collecting activity @dficial publications frondifferent
O2dzy G NASaY aO2YLINBKSyaA@gSte FT2NJ GKS | YET aft A
countries. These suggdbtree quite different intensities of collection, but all could potentially
contribute tothe RS @S f 2 LI¥oBefeint call@tiods described by the content strateddi(

CSJ.

Digital documents

BL PROLdescribes types of digital versions of Official Publications which could be included in
OAY3ASailiSR Ayidi20 GKS [AONINERQAE RAIAGItnsO2yGSy
are very significant: PDF, Word or Excel documents, or documents in RTF or TXT format are
suitable for ingestion, but not HTML web pages (which could instead be considered by the web
archiving programme). No clear preference is expressed for eithéaldigipaper copies of

0KS&aS R20dzySyiday ao2d0K LINAYyG FyR St SOGNBYAO
Detailed subject and format listings

BL PROE&andBL PROTboth provide detailed lists of subject headings covered by the Social
Science collections, together witlkxyganatory notesBL PRO&lists58 subjects andBL PROLCC
lists158subjects BL PROIalso provides a detailed list of publication types for consideration

in the selection proces82types), as doeBL PRO&(31types).BL PROLalso sets outt

broadputJ2 8Sa F2NJ GKS YIFIGSNAFf&a KStR 2y GKS 2Ly
OdZNNBy G gl NBySaaé FyR a¢2 SyO2dz2NF 3S aSNBYyRA
from the Legal Deposit intake, as well as identifying boundaries between adgiseilines

for 8 subjects, such as health (medicine is part of Science, Technology and Medicine, whilst

materials about the NHS are treated as part of Social Science).
4.2.3 Analysis of British Library documentation: conclusions

The Annual Reports, content strategy review and operational process documentation provide
GSNE RAFFSNBY(H LISNRLISOGAGSE 2y (GKS . NRGAAK |
aimed at an external audience, discussing big projects and providiagaunt of the

development of the Library over forty yeai®he public relations function of the Annual
wSLI2NIa YSIya GKIFIG GKS& OFyy20 0S lFaadzySR (2
and services over that time; there are few candid dgdmns of controversial projects or less

successful services. However, repeated mention of a project or service over a number of years
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(the British Libraryvebsite;the BIPC) seems to imply success; other services or projects may
be mentioned very positivg in one or two reports but not mentioned at all in later years
OClILUK2Y®O02YZ 2NJ GKS . NAGAAK [AONINRBQA CKAY] ¢y

projectswere less successful.

¢KS /9b] NBLR2NIA F20dza 2y (ikt@natorabedidterE Qa RAAGAY Ol A
including in early reports the scale of the acquisitions budget and, later, the use of innovative

technology to manage collections and to deliver services. These contrast with the rich detail of

day-to-day processes related to theltection, described in the process documentation. These

documents suggest some of the ways in which collection is conceptualised by people involved

in the operational activities of collecth development and management, reflecting dayday

decisionmaking or possible problemsugh documentation from across the organisation

might usefully be analysed on a larger scale, to identify areas of best practice or notable

differences.

The content strategy review documentation focuses on staff understandirsgués affecting

user groups and needs, as well as illustrating the importance of gathering management

information for subject areas within the collectiofihe recently published content strategy

sets out high level principles for collecting and conneddiciivity by the Library over the next

twoyear€ YR AYUNRRdzOSa GKS ARSI 2F aO2KSNByOS¢ |
[ AGNI NEQa O2ftfSOGA2ya

ax
No

4.3 Characteristics of the library collection for social temprise: catalogue searchegem

usageandthe UK Web Archive
4.3.1 Catalogue searching

The British Library catalogue was searched for terms relating to social enterprise, community
enterprise and social entrepreneurship. The initial searches took place between 2 June 2011
and 14 June 2011. Bothdtexisting Integrated Catalogue and the newly introduced Primo
resource discovery system were searched. Primo searches located individual journal articles, as
well as monographs and serial titlesn these cases, numbers of journal articles were
recordedseparately, but were not included in the total count of individual items. These

searches were used both to identify relevant items and to explore the effectiveness of

different search terms. The search terms used, interfaces searched and the numbendltsf res

retrieved are shown iTable4.3.1a
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Table 4.3.1alnitial British Library catalogue searches: Integrated catalogue and Primo

Interface Search field | Search term Phrase No. results | No. articles
search

Integrated | Words Sociaknterprise | Yes 106

catalogue anywhere

Integrated | Words Social Yes 136

catalogue anywhere enterprise*

Integrated | Words Community Yes 5

catalogue anywhere entrepreneur*

Integrated | Words Community Yes 101

catalogue anywhere enterprise*

Integrated | Words Social Yes 126

catalogue anywhere entrepreneur*

Integrated | Title Social Yes 115

catalogue enterprise*

Integrated | Title Community Yes 4

catalogue entrepreneur*

Primo All content | Social enterprise| Yes 342 231

Primo All content | Social Yes 177 130
enterprises

Primo All content | Community Yes 5 3
entrepreneurs

Primo All content | Social Yes 56 43
entrepreneur

Primo All content | Community 102 23
enterprise

Primo All content | Community 44 15
enterprises

Primo All content | Social 104 86
entrepreneurs

Primo Allcontent | Social 350 243

entrepreneurship

From these searche844unique titles were identified4 other titles were also added from the

bibliography prepared by Walk€2010) Issues identified relating to apparent duplicate

records, or inaccuracies in individual catalogue records, as well as general comments relating

to the implementation of Primo, were reported to the British Library using online feedback

forms.

204 out of 348items(58.6%had ISBNs, indicating that they were formally published

monographs?2l items(6.0%)had ISSNs, indicating that they were formally published serial

publications However, a sizeable minority of itemd23 out of 348 (%.3%)¢ had no ISBN or

ISSNsuggesting that these were more informal publicatioBsoadcategories of publications

are summarised ifable 4.3.1b
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Tables 4.3.1b: Broad categories of material.

Type of material Number of titles Percent of total results
AV 2 0.5
Chapter(search term identified in 11 3.16%
chapter heading)
Conference proceedings 5 1.43%
Digital suppressed record 1 0.29%
Journal 28 8.05%
House of Commons Bill 1 0.29%
Map 1 0.29%
Management and Business Studies 16 (includes 2 official 4.60%
portal publication publications)
General monographs 1834 52.8®%
Official publications 33 (ncludes2 only 9.48%

available via MBS porta

Working / research papers; reports 54 15.52%
PhD 8 (ncludes? via Ethos) 2.30%
Reference directory, almanac, 4 1.15%
handbook)
UK Web Archive 1 0.29%
Unknown 1 0.29%

The international scope of the collection was illustrated by the identification of titles published

in 15countries The countries in which materials were published are showvlrabie4.3.1c

Table 4.3.1cCountries of publication.

Country of publication Number of titles Percent of total results
Australia 1 0.29%
Canada 6 1.72%
Denmark 1 0.29%
England 176 50.57%
Finland 1 0.29%
France 5 1.44%
Ireland 9 2.59%
Italy 2 0.57%
Netherlands 1 0.29%
Phillippines 1 0.29%
Scotland 22 6.32%
South Africa 1 0.29%
Switzerland 1 0.29%
United States 42 12.07%
Wales 13 3.74%
Unknown 66 18.97%

These numbers show that most titles identified were published in Endglaf] 50.57%)with

the United States as the second most frequently identified couf@?y 12.07%)All 9 results
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from Ireland were from publishers based in the Republic, rather than from Northern Ireland
possibly illustrating the continuing successful legal depodigciion of material published in
the Republic of Ireland, but also suggesting a possible gap in the coverage of Northern Irish

material

Figure4.3.lillustrates the dates of publication of individual titles against the number of
relevant titles from thatyear. This chart excluddstitles where the date of publication was
uncertain or which covered a range of years. It also incl@@eiles which have been counted
twice, having been retrieved using two different search terms. These duplicates weredoca

using the following search terms:

9 social enterprise and social entrepreneursHip:duplicate results
1 community enterprise and social entrepreneursifuplicate results
1 community enterprise and social enterpriseduplicate result

Although thischart appears to show a clear trend of increased publications over recent years,

it is interesting to note outlying results from the 1960s which include social enterprise search
GSN¥Yao ¢KS OKIFNI LINRPGARSE |y Ay Roweverietridvdl Af f d
and cataloguing systems have changed significantly over the time shown here and further

relevant titles from earlier years may not have been retrieved in these searches
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Figure4.3.1:Strand 1 titles by search term and publication date

199additional titles located in the Strand 2 searches were subsequently located in the British
Library catalogue, using known item searching. The second round of searches took place solely
on Primo. Thee searches were carried out between 9 December 2011 and 9 January 2012. The
results of this second round of searches were shared with the British Library and an Excel
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workbook containing the details d03items, out of 202 which were found in Strand 2 ot
f20FGSR Ay GKS . NRAGAAK [ A0NI NE QZIThes108itenis2 3 dzS =
all had ISBNs or ISSRE&;tems which lacked ISBNs or ISSNs were excluded, asvtenes

whichdid have ISBNs but which were in a format (1 DVD, IRTIM and one audio boolgss

likely to be collected by the Librarfhe103items described to the British Libraaye

summarised imable 4.3.1b

Tabk 4.3.1b:Characteristics of 103 titles located in Strand 2 and not located in the British
Library catalgue

Item type Number not Comments
located

Monographs 63 Included ebooks and notkEnglish
language titles

Official publications 37 Versions may be available, but were
not found in the Primo searches

Special issues of journals 3 Likely to be included ithe main run of
journals, but catalogued by other
libraries as monographs

4.3.2 Reading Room requests

The shelfmark information for the titles identified from the first series of searches on the

British Library catalogue was combined with the detailefl99 additional titles initially

located in Strand 2 and subsequently identified in the second series of British Library catalogue
searches to create an indicative list of items held by the Library. No additional process of
selection was applied at thigage, meaning that potentially irrelevant titles, which had been
retrieved during the Strand 2 catalogue searches of other libraries, were included. The list
included multiple copies of some titles and contained shelfmark informatioB8¥8individual

items, including’778unique shelfmarks. A small number of shelfmag® (vere duplicated

I ONR&&a Ydzf GALX S AGSYao Ly az2yS OFasSa GKA& NBTt SO

S5AAL @602 YI GSNRI fsalete shélf nvadelnbothdrEases thigréfivctedt & 2 NJ 2 6

duplication of shelfmark information in catalogue records or unintentional researcher
duplication of search term®©nly71 of the 818 itemg8.68%)were identified as being on open
shelves in St Pancras Reading Rganeaninghat the majority of items would have had to be
requested via the ABRS system in order to be used in the Reading R@ahthe 818 item
shelfmarks referred to Official Publications from UK central government, devolved

administrations, local governmerttie EU or the UN.

Thelist was used for acquiring Readingd/ usage data. The list was submitted to a member
of the Electronic Services / Reader Systems Support team, who provided usage statistics for
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each of these items between 1997 and October 2@E.items out of 818 (55%) had no
recordedReading Roorasage during this time. Usage had been recorded for items3@#h

unique shelfmarks. In total,948Reading Room requests were recorded for these ite388.

items out of 363 (89%) had been requestessi¢han 10 times. The ten most requested items

are shown ifrable4.3.2F YR Ay Of dzRS&a (62 RAFTFSNBYy(G Np2LIASA

Logg, which accountedbr 259uses in total.

Table4.3.2: Ten most requested items

Item details Total number of equests 19972012

Klein, N. (2000No logo : no space, no choic( 159
no jobs taking aim at the brand bullies
London: Flamingo.

Williamson, T. (1995Rolite landscapes: 110
gardens and society in eighteentientury
England Stroud: Alan Sutton.

Klein, N. (2000No logo : no space, no choic( 100
no jobs London: Flamingo.

National Council for Voluntary Organisationy 37
(2008).The UK civil society almandmndon:
NCVO.

Ritzer (2000)The McDonaldization of society 35
London: Pine Forge Press.

International journal of social economics 34

Saxenian, A. (1994egional advantage : 30
culture and competition in Silicon Valley ang
Route 128Cambridge, Mass.: Harvard
University Press.

Steffen, A. (ed.) (2006)Vorldchanging a 28
dza S NI for thie @AstRé&hturyNew York:
Abrams.

Briggs, A. (20Q1Michael Youngsocial 26
entrepreneur Basingstoke: Palgrave.

Usunier, Jeai€laude (1996Marketing across 26
cultures London: Prentice Hall.

These figures suggest the differentways KWOK G KS . NAGAAK [ A0 NI NE Q3
some of these texts may be being requested for general use or for serious research. The list
includes a journal, a biography and a reference work / directory and none of these most

requested titles are oldethan 19 years. Use of some texts may be accounted for by a small

number of users (or even a single user consulting the text multiple times); others may be being

used by multiple users.

Total item requests by year are showrFigure4.3.2a. ltem requestappear to have peaked
at 287in 2009, comprised of requests 84 distinct titles (excluding multiple copies and

different editions).
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Figure4.3.2a: Total number of item requests by year

For comparison, numbers of distinct titles requested by year va¢ge charted kigure4.3.2b).
The number of distinct titles requested peaked in 2011, wh@édistinct titles (excluding

multiple copies and different editions) were requested.
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Figure4.3.2b: Numbers of titles requested by year

A final comparison was ade between numbers of distinct titles requested by year (excluding
duplicates) and the numbers of titles held by the British Library by their year of publication
(Figure 43.29. Numbers of titles published peaked in 2010; however, this might reflect the
fact that these data were mainly collected in June 2011, whereas the Reading Room request
data were supplied in October 2012. Similar patterns appear to emerge in both the publication
years and the number of requests, although the publication pattern apgpteabe more

uneven, whilshumbers of requestdisplay a sharper rise after 2005. One tentatively
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suggested possibility is that this might partly reflect the impact of the creation of a dedicated

Business and Intellectual Property Centre in the Britistaky in 2006.
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Figure 43.2c:Numbers of British Librarheld titles by year of pubication and by year of

request
4.3.3 Reading Room age of electronic resources

Figures for the number of document views from an electronic resolResdqurce Aavailable

in the BIPC Reading Room were supplied, covering a period from May 2009 to June 2013. The
resource had.00582document viewsn total during thisperiod. Onedocument relating to

social enterprise was the #3nost frequently viewed item506 views) over this time Table

4.3.3a compares the total number of views of documeptstentially related to social
SYGSNIINR &S o0FSEFOGdzNAY3I 62RRIENIdrQISIEER Ay a 2 BBIA NI

Table 4.3.3: Resource A: document viewday 2009June 2013.

Social enterprisg Library and London topics | Totalsfor all
and related information viewed
topics topics documents

Number of 10 5 5 1675

documents

Number of 1645 306 2159 100582

document views

Mean number 164.5 61.2 431.8 60.05

of views per

documents

Percentage of | 1.64% 0.30% 2.15% 100%

total document

views
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topicsd dzOK | & & ¥ dprifid] oficNdritRsS with the/r@irgber of views of two other
subsets of documentsone relating to libraries and information services and one relating

specifically to London.

ThelOdocuments identified as being relevant to smi@nterprise account for only 0.60% of
the total number of documents which were viewed between May 2009 and June 2013.
However, they account for 1.64% of the total number of document views over that time. The
mean number of views for each document ideietif as relevant to social enterprise is also
higher than the overall meag?2.74 times greater than the mean number of views for all
viewed documents. The documents on library and information topics and about London
account for 0.30% of the total numbef viewed documents; the numbef views of

documents on library and information is in line with this (also 0.30%), whéneasumberof
views of documents relating to London is significantly higher (2.15%, seven times grEaiter).

perhaps reflects the adervation made iBL BIPC5

ain absence of remote access to vast majority of our content, a major determinant in
makeup of each of the BL audiences described above is (and will continue to be) how
easy it is for them to reach our central London &ite

Thegreater ease ofccess to London site may aksdd to thedemand for information relating

to London.

Resource Rloes not include documents specifically focused ariad@nterprise. HoweveR
potentially relevant documents were identified, including tao environmental topics and
one relating to financeaising for charities. Usage figures for this resource were available from

May 2012 to May 2013.

Table 4.3.8: Resource B: document views May 201y 2013.

Environmental Totals for all
and charity documents
finance topics

Number of 3 537

documents

Number of times | 1264 86256

accesed

Mean number of | 421.33 160.63

times accessed

Percentage of 1.47% 100%

total document

access numbers
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The3 documents relating to environmental and charity topics represent 0.56% of the total
number of documents accessed between May 2012 and May 2013, although they account for

1.47%of the total access figures.

This presents a complicated picture of theags of e-resourcedocuments elating to social
enterprise. h absolute terms, both the number of documents viewsdaccessednd the

number of times they were viewedr accesseadre low. However, relative tthe mean

number of views of documentsccesed from Resource Aand to another suiset of

documents offered by the resource, relating to library and information services), views of
these documents on social enterprise and related topics are higherrttigint beexpected.
Similarly, the3 environmental / clarity documents provided bRresoure B documents

appeared to be accessed more frequently than might be expected on the basis of their number

alone.
4.3.4UK Web Archive searches

The UK Web Archive a permissiostbased archive of UK websites, managed byBhigsh

Library. It was first launched in 2004 and has been archiving websites and making the archived
instances freely accessible via the web since tfiitish Library, 2013efAs d 8 August 2013,

the archive held 20.13 terabytes of dat@ritish Library, 2013d)

The Web Archive waseached in August 2013, using ten terms used in the Strand 1 and

Strand 2 catalogue searchies | 2 6 SOSNE aSF NOKS& F2NJ LJX dzNI £ ¢
SYGSNLINA3Sa¢0 NBUGAINY SR GKS alYS ydzYoSNI 2F NB
I 32Q&1If SYUGUSNLINAASeé 0D ¢KAA adaA3Sada GKIG az2y
applied, although this is not explicitly stated on the s@mbers of search results for each

term are show imMAppendix 21 In absolute terms, numbers of results for all terms increased
0SU6SSY Hnnn YR GKS FTANRG SA3IKG Y2yiKa 27F H
SYy G SNLINR &Sé Ay ONEB Searkhgsivers also pedonididl otataimtotal A Y S & &
numbers of search redis for the whole archivéor eachindividual yeafrom 2004 to 2013 (eg

I aSIFNOK F2NJ daunnné dza & glDederhbér2008Nunviers éf toralF M W

results also increased between 2004 and the first eight months of 2013 by over 15 times.

These figures also enablie calculation othe annualpercentage of total search results

represented by social enterprise related resulheseresults are shown ifigure 4.3.4
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Although in absolute terms all numbers of searchules increased between 2004 and the first

eight months of 2013,f & &SI NOK NBadzZ a TFT2NJ ad20AFft Sy SNLINA.
for more than 1% of th total search results. This percentage fell beldd in 201@&nd peaked

at 1.46% in the data aiable for the first eight months of 2013. In 2013, tleaush results for

all other search terms form similar percentages of the total number of search results to their

original levels in 20Q4This is despite earlier peaks in the levels of search sgrlboth the

GSN¥Ya aaz20Alt SYUNBLNBYSd2NE YR aO2YYdzyAideée SyidSNL
4.3.5Characteristics of the Britishilirary collection for social enterprise: conclusions

¢CKS . NAGAAK [ A0NI NE fsa déired duife Oairavdyyh catabotlle 8 2 OA F £ Sy G S N.
aSINOKSa F2NJ 0SNXa adzOK Fa aaz20Alf SYGdSNLINRARaSé o d:
may be expected for a relatively new field. Outlying results were located from as early as the

1960s, whilst other relevant material may not have been locatechhse of retrieval and

cataloguing issues. Although 202 items subsequently located in Strand 2 catalogue searches

GSNBE y20 ARSYUGAFASR AYy GKS . NARGAAK [AONINEB OFGIf?2
collection is the largest set of material fmoany of the catalogues searched. This suggests that

the Library achieves its aim of strong collections, although not a collection without gaps. These

materials are not heavily used, with over half the items identifieditg not been requested in

the Readéhg Phoms between 1997 and 2012.

Usage dta for two electronic resourcein the BIPC Reading Room also suggests relatively low

levels of use of material relevant to social enterprise, as reflected by numbers of views of
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documents on this and related topié®m two e-resources The level of UK Web Archive
aSI NOK NBadzZ 6a F2N) aaz20Alf SyYyGdSNILINRaS¢ | yR
0§KS | NOKA @S Qa ,vitkanly $ociahehterplimshiBvinyt codsistent

upward trend
4.4 Sevices to remote users
4.4.1 Document Supply Centre journal article requests

A list of 70 journal titles which included articles relevant to social enterprise was compiled. This
included titles located in the British Library catalogue searches and titjesrmals from

which articles were located in the British Library Primo searches. Statistics about the level of
demand for articles from these titles between 202609 and in 2010 were provided by the
Document Supply Centre in August 2011. Duplicate entriere identified fod6titles and

were only recorded once in the data tables, in order to avoid doableting, ancb titles

were found not to be held in the Document Supply Centre, meaning thatwdatasupplied

for 49journal titles.

Articles fromall 49 journals had been requested at some point between 20QB). Articles
from 47 journals were requested between 20@009 (2442requests in total) and articles
from 46 journals were requested in 201Q{61requests in total). The journals from whib

articles were not requested between 20@B09 or in 2010 are shown rable 44.1a

Table 44.1a:Journals with no requests 2008009, or in 2010

Journals not requested 2002009 Journals not requested 2010
Critical Policy Studies Alliance
Journal ofGlobal Responsibility Research Paper Series / International Centt

for Corporate Social Responsibility

Voluntary Voice

The titles identified covered a range of different fields, including business, economics, health
and social work, reflecting the nature of interdisciplinary and crissiplinary interest in the

field of social enterprise. More than 100 article requesése received foB3 out of 49

journal titles (67.3%) between 20810. The 10 journals with the highest numbers of article

requests are shown imable4.4.1h
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Table 4.4.1bTen most requested journal titles 2068010

Journal title Number of requests
Jaurnal of Business Ethics 1709
British Journal of Community Nursing 1418
Journal of Business Venturing 657
Health Service Journal 650
International Small Business Journal 614
Community Practitioner 538
Nonprofit and Voluntary Sector Quarterly 484
Industry and Higher Education 470
Journal of Small Business and Enterprise Development 465
International Journal of Public Administration 464

However, there appears to be a downward trend overall in total numbers of requests for
articles from this subset of 49 journals, declining from a high poiBiL&66requests in 2005 to

1761requests in 2010, 55.8% of the 2005 figuFig(re4.4.19.
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Figue 4.4.1a:Number of article requests by year 206810

Data for 20082009 included details of the sector from which each request originated and the

breakdown by sector is shown kigure4.4.1h
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Figure 4.4.1bNumber of requests per year by sector

Requests have fallen from all sectors. In 2009, public library requestsAd38%ihe level of
2005, industrial and commercial requests wd& 98%those of 2005, academic library
requests weres1.02%those of 2005, government requests wefg.40%thoseof 2005 and

other / unknown requests wer86.77%those of 2005.

Only9 journals showed a net increase in numbers of requests between 2005 and 20H40. For
of these journalsJournal of Enterprising Communitidseurnal of Global Responsibilifpurnal

of World Busines$olicy and Societyhe increase between numbers of requests in 2005 and
in 2010 was or less. The pattern of the increasing numbers of requests for articles from the
other 5 journals, where requests increased by or more between 2005 ang010, is shown in
Figure4.4.1c Of the 5 journals showikducation Knowledge and Econohag ceased
publication (20072011) and the DSC has only partial subscription€fitical Policy Studies
(20092011). The three other journals have been in publarafor between 12 and 7 years:
International Journal of Entrepreneurship and Innovasimee 2000Corporate Social
Responsibility and Environmental Managemsinte 2002, an&ocial Enterprise Jourrahce

2005.
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Figure4.4.1c:Numbers of requests for articles from journals with a rising request trend,
increasing by more than 10 between 2005 and 2010

The greatest increases in requests were for articles fronStheial Enterprise Jourraaid from
the International Journal of Ergpreneurship and Innovatiomwith requests for articles from
these two publications increasing By between 20052010. In total 178requests were

placed for articles fron$ocial Enterprise Jourrtadtween 2005 and 2010. Demand for articles
from this jounal in 2009 was more than five times that in 2008, rising fidito 78 requests,
with demand rising further t@4 requests in 201088 out of 94 requests (93.6%) placed for
articles from this journal between 20@909were from the academic sectofor equests
submitted in 2010, data regarding the age of the article requested was also available and is

shown inFigure4.4.1d
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Figure 4.4.1dAge of articles requested in 2010
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For requests from 2062009, data were also provided which show whether and how the
requests were satisfiedrigure4.4.1eshows that the overwhelming majority of materials

requested (90%) were supplied as surrogates (copies), whilst 5% were not supplied.

442 (4%) &%
682 (5%
7788 (1%)

mLoan
m Not Supplied
Other

B Surrogate

Figure 4.4.1eHow requests from 2002009 were met

4.4.2 EThOS downloads

2360KS4aSa (GAlfSa NBRO2NRSR 2y GKS . NRGAAK [ A0NI
identified, either from the Strand 2 OPAC searcHg®( using the search terms sat

enterprise (3), social entrepreneurshif2), social entrepreneurlj, community enterprise?),

or community entrepreneurshiplj. The list of titles together with uniqgue EThOS identifiers

were sent to the Document Supply Centre and data for requestiween February 2009 and

May 2012 were supplied.

397requests were made between February 2009 and May 2092ut of 23 theses (82.6%)
were requested during that time. The distribution of the numbers of requests for theses is

shown inFigure4.4.2a
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Figure4.4.2a:Numbers of orders placed for the 19 theses

Requests for theses fluctuated from month to monEigure4.4.2b), but generally showed an
upward trend (the decline towards the end of the period may be partly explained by the fact

that data wereonly supplied for the first half of May 2012).
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Figure 4.4.2bEThOS request figures by month February 2008y 2012.

The geographic location of each EThOS request is included in the data. Overwhelmingly,
requests came from the URX0out of 397 request (78%)). However, reflecting the global
reach of this digitised resource, requests were also recorded 88other countriesThese
included requests from4 countries in Asiaincludng Gulf states such as Bahrdian and
Kuwait as well ablzbekistanBrunei,India, Pakistariepal,Malaysia SingaporeThailand,
Japan, South Korea and Hong K@mgrequests were recorded from mainland ChHjrgain
Europe;6in Africa;2 in North America an@ in Oceania.A summary breakdown of

international requestsbroadly categorised by continent, is showrfFigure4.4.2c
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Figure 4.4.2ctnternational EThOS requests by continent.

The EThOfquest process asks for further optional information about requesters, including

their sector and information about their joR41requests (60.7%) included details about the
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and lecturers / Professors making up the majority of requesters gut of 241 (71.8%))

(Figure 4.4.24
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Figure 4.4.2dJob descriptions identified in 241 requests.
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Figure4.4.2e:Sectas identified for 223 requests.

4.4.3 Website usage

Statistics on website age wereacE 3 a SR dzAAy 3 GKS [ AONI NBQa S5AIAGLHS
aK2¢ 0(KI G UK $§2011)RPRighide ko sfcial @rekphsE &hd green and ethical

business (subsequently updated by British Lib(afi2) was viewe®35times between May

HaMM YR hOG20SNI HAMH® ¢KAA JdzARS Aa t20FGSR 2y
provides links to 30 industry guides and which receil@844visits during the same time. This

suggests a linkhrough rate from the Industry @des page to the social enterprise and green

and ethical guide of around 1.3%. The viewing figures for both webpages should be seen in the

context of figures for the larger library website, which receives more than 150,000 visitors a

week.

The guide toacial enterprise and green and ethical business takes the form of a traditional

subject bibliography. It includes 8 sections:

Directoriesg with shelfmarks referring topen shelves in the Reading Room;
Market researclt somewith shelfmarks, others arelectronic resources;
Trade Magazines and Newslettersith shelfmarks

Databaseswvailablein the BIPC Reading Ropm

=A =/ = =4 =

Booksg all with British Librarghelfmarks some on open shelves and some in the
closed stacks;
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1 Our partners; alist of website URL®r organisations with which the Library
cooperates;

1 Workshops; website details for a partner organisations workshops hosted by the
BIPC;

1 Internet sourceg; an alphabetical list d37 website URLs

Since March 2012, PDF views for electronic documentsameldnade accessible in the British

[ AGN} NEQa alyl3ISYSyid FyR .daAySaa {GdRASE t 2
Digital Analytix software. Between March and October 2012, MBS Portal PDFs were viewed
1011times, with376individual electronic douments being viewed at least once during that

time.

A list was prepared @4 electronic documents held in the MBS Portal which were potentially
relevant to social enterprise topics. This was compared to MBS Portal PDF view data from
March to October 2012 of the 64 documents (14%) were found to have been viewed, With

viewed82times, 1 viewed twice and’ viewed once.
4 4.4 Remote services: conclusions

Figures for requests for articles from a small selection of journals between 2005 and 2010
AYRAOFOGS GKIFG GKS NBY20S R20dzyYSy(d adzLl) & &asSN
services. There is a declining trend overall for requests from theseglsyalthough a small

number of new journals show rising numbers of requests over the years. Of the small number

of theses relevant to social enterprise that were identified, most have been downloaded at

least once via EThOS, highlighting the benefitsaiing unique research publications more

F 00SaaAofS GKNRdAZAK RAIAGAAFIGAZ2Yd® ¢KS [ A0 NI NE
businessislesswalkd SR &adzZa3SadAy3 620K 0GKFG GKS [ A0NI
is relatively small, rad that more a interactive approach to providing subject or topic guides

might be better used. PDFs relevant to social enterprise and available through the MBS Portal

had relatively low levels of use.
4.5 Use of other British Library services: two examples
45.1 Business and Intellectual Property Centre event feedback

Between April 2011 and March 205252people completed feedback forms following events
held at the Business and Intellectual Property Centre. Of theseldsl{1.9%) identified
themselves abeing from social enterprises. The feedback forms asked whether respondents

would use the BIPC as a result of having attended the event or activity at the Librar29with
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social enterprise respondents (25%) saying that they walu(dl.7%) said they wodlInot use

the BIPC as a result of having attended the event. These figures suggest both that social
SYGSNIINR&SE F2N¥ | OSNEB avlftft LINI 2F GKS . Lt/ Qa
or activities at the library does seem to encourage a sizeatdhority of participants to

O2yaARSNI dzaAy3a GKS /SyiNBQa NB&az2dz2NOSa Ay GKS T dzid:

4.5.2 QuestionPoint

I WwWSTSNBYyOS {SNBAOS&A GSFY YIFylF3aSN) aSI NODKSR (G4KS [ A
QuestionPoint for enquiries relating to social enterprise and located @myrelevant enquiry

to the BIPC reference team (and none to the Social Science or Humanities reference teams)

aAYyO0S GUKS AYUNRRdAZOGAZ2Y 2F GKS Wl al F wSFSNByOS ¢S
956enquiries received by the BIPC refereheam through that system in the first year of its

use.
4.6 Summary of findings from other strands

Results from Strand 2 catalogue searches provided link€fBhOS documents. In Strand 3,

the British Library was mentioned by one social enterprise irggrge, an administrator, both

LJdzof AAKSNE FyR 020K | OFRSYAO0a 62yS NBYINJSR 2F 9¢
G2 RAIAGAEAS it 2F (GKS t K5 a6library dadbifdm$atbid A y3 (GKS LINE
practitioner interviewees also menti@d the British Library, in the context of specific projects

(UKRR, the BIPC), technological expertise (handling AV content) or resources (specialist

databases).
4.7 Discussion

¢CKS . NAGAAK [AONINEQA ! yydz f wSLiNdvaéloprhdNME A RS dzaS¥
2F GKS [AON}NEQA O2ffS50GA2ya YR ASNDAOSE aAyOS wm
as an individual organisation has grown over that time, as well as highlighting possible tensions
between the role of the Library in serving itwn customers and acting as a facilitator or hub
for a larger UK library and information network. Over time, the Library has reduced its formal
financial assistance to other libraries and its research activities into issues affecting public
libraries, infavour of greater engagement with academic and research library networks on
specific projects, such as UKRR, UKPubMed and DataCite. The reports show how long the
Library has worked to advocate for the extension of legal deposit to coveprionh
publicaions. The content analysis shows how use of collection terminology varied between
different Library divisions in the first decade of its existence, as well as showing how the term
content has come to be more frequently used since the development of tieILiNE Q& O2y (i Sy i
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strategy in 2006. The reports also show how emerging technologies have been adopted by the
Library and how they have affected the collections. The reports illustrate the significance of
0dzaAySaa AYyTF2NXIGA2Y LNEidsEincetife 1978s, dithodgi 2 T (0 K

social enterprise is only indirectly mentioned in the reports.

The collection policy and process documentation provides an illustration of how the British

Library develops and manages its unique and extensive colactihe content strategy

NEOASG NBFESOGa I aKATO Ay GSN¥YAy2t23e GAGKA
NE2NARSYyGFGA2Yy (G261 NRaA oFfFyOAy3 a02ftSOGAYyE
users to external content. The contentategy also indicates a shift from the goal of
O2YLINBKSyaArAg@SySaa iz altthokigh thld rmfand thad imglicdmis®NB y O S £

this shift are not welllefined in the strategy.

BIPC subjeaocumentation highlights both the extent to which abiary collecting activities

GF1S8 LXIFOS sgAlGKAY G(G(KS O2yGSEG 2F GKS [S3rt 5
additional purchases. Documentation also describes the processes and, in some cases,
combinations of processes by which the colleci®developed and manage@he documents

provide differinglevels of detail, and display a range of different approaches to communicating
about policies and processes, including in some cases specific examples to assist decision

making, or lists of relevamstubjects or material types.

{ SFNDODKSa OFNNASR 2dzi 2y (GKS . NARGAAK [AO0NINEO
characteristics of the library collection for social enterprise, including the spread of

publicationsg and the rising trend in publicationsfrom the 1960nwards. Most of the

publications identified were general monographs, although a significant minority took the

form of grey literatureg official publicationsresearch reports and working papers. More than

a third of the titles located in the initial round of searches of the British Library catalogue

lacked an ISBN or ISSN number, suggesting that these were informally published materials.

Most titles located wee published in Englanéiowever, in absolute termthe amount of

materiallocated, ugig relatively limited sarch criteria, is small.

The Reading Room request figures seem to suggest limited levels of use for the materials
identified in the British Librg catalogue searches between 1997 and 2012, with over half the
items identified not having been requested. The Reading Room requests include materials
which may be assumed to be relatively widely accessible in many academic libraries such as
bl 2 YA Noflo§otyn@ybe that the creation of the BIPC was a factor in the apparent rise
in requests from 2006. However, the usage figures for Reading Room requests also highlight
the difficulty of focusing specifically on social enterprise, partly because ioterdisciplinary
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nature (relevant material may be located in texts which appear to be unrelated) and partly
0S0IdzasS 2F GKS fS@St 2F Wy2AaSQ 2N LRISydArtte AN
searches. This may apply especially to thasestadded into the data gathering process from

the wider catalogue searches of Strand 2.

BIPC Reading Room view or access figures for documents froeteetmnicresources,
Resource AandResource Bboth showrelatively low leved of usige of itemsrelating to social
enterprise or to environmental / charity topics in absolute terms. Howetherse usage figures

are higher than the mean usage figures fordaituments povided by these gesources.

'Y 2806 ! NOKA@GS &SI NOK andralated tedns dsp tddma depyGriall Sy (G S NLIN.
LINPLRNIAZ2Y 2F (GKS | NOKA@SQa G2aGFf &aSIFNOK NBadzZ Gaz

for all terms have risen by between 20 and 120 times since 2004.

Usage figures for services to remote users appeareshtav higher levels of use. There was a
noticeable contrast between the declining overall level of document supply requests for
materials from the DSC and rising levels of requests (although still relatively low in absolute
terms) for some newer journals levant to social enterprise. A high proportion of the

relatively small number EThOS theses relating to social enterprise have been downloaded or
ordered, suggesting that these types of publication may be of particular value to people
interested in relativey new, emerging fields of interest, where there are amativelysmall
numbers of existing formal publications. The EThOS usage statistics also indicate the

international reach of these digitised theses.

The level of uage of the industry guide for s@al enterprise appeared to be relatively low,

SaLISOALfte O2YLI NBR (G2 GKS G20Ff ydzYoSNI 2F @GArari?z
MBS Portal content relating to social enterprise also seemed relatively low, but unique MBS

Portal content in generaeems to be more heavily used than content which is also available

(without registration) from other sources. BIPC event feedback statistics showed a relatively

small number of respondents from social enterprise (less than 2%), although a quarter

indicated that attending the event encouraged them to think positively about using the

[ AONF NEQa AYTF2NXIFGA2Yy NBa2dz2NOS&a Ay GKS ¥Fdzidz2NBEd v d:
level of directly recorded email enquiries relating to social enterprise. Themmsé& be a

contrast between the very low level of enquiries and the apparently rising levels of use of

materials about the subject.
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4.8 Addressing the research questions
4.8.1 What are the characteristics of the library collection for social enterprise?

¢KS . NAGAAK [AONINBQa O2fftSOGA2Y F2NJ 420A L f
aSHNOKSESYaRBNAWR A@FE T | Y Rs shBlif absobtRterinS altvoagh a SSY
as Chapter 5 will shogit has the largest single collection of redmt titles identified through

the catalogue searcheslowever, it also includes materials in a range of different formats,

including electronic theses. The collection is built both by legal deposit and by direct

acquisition, described in one document asspive versus active collection. Comparing the

collection statistics to the titles identified in Strand 2 of the project, the British Library holds

the largest number of individual relevant titles, although the Strand 2 searches also identified
someapparg i Il LA AYy GKS [AONINEBQa O2ffSOUGA2Y AY
1960s onwards, although with a clear rising trend since the late 1990s. A further strength of
GKS . NARGAAK [AONFNEBQa O2ff SOl kePafsgsudhas G KS | dt
environmental information and information about datasetsvhich could be useful to people

setting up or operating social enterprises with a specific purpose linked to such a field. The

social enterprise audience also seems to be reltigenall, with less than 2% of respondents

to BIPC event feedback forms identifying themselves as being from a social enterprise.

The UK Web Archive also features a relatively small amount of material relating to social
enterprise, although the proportioof total seart resultslocated using the search term
G arlot Sy i SincleddddSisce 2084k &

4.8.2 How is the library collection for social enterprise used?

'aS 2F YvYzaid 2F GKS . NRGAAK [ A0NI NEQlmited.2t f SO
Usage figures for potentially relevant documents provided by two electronic resources only

account for between 1.47% and 1.64%atal document usage withithose resources

Document Supply Centre materialtlie most heavily used source (wittmaverall declining

trend in DSC use contrasted with a rising trend in the use of a small number of individual

journals) followed by materials in the Reading Room. EThOS materiatdadinecly heavily

used with one thesis being downloadd®1timesin38 S NE® ¢ KS [ A0 NI NB Q&
enterprise and green and ethical business was vie2&&times in eighteen months, although

GKAA Sldz 6Sa G2 2yfte moe: 2F QAaAG2NB (G2 GKS
that document. This seents reinforce the impression, suggested by the BIPC event feedback
FTAIANBAsE 2F + OdzNNByld a20AFf SyYyGdSNLINAAS | dzRA
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4.8.3 What does this study suggest about the wider issues relating to library and information

collections in the digital world?

The Annual Reports show how the Library has responded to emerging technologies since the

MPTNad® Ly &a2YS IINBIFLa 2F GKS [AONINEQA | OGAQBAGASE
¢ for example, with the developmemdf four or five distinct cataloguing systems over four

decades, or in the development of the Fathom dot com to delivieraening courses followed,

over a decade later, by British Library involvement in the UK M®a€sive Open Online

Cours@ FutureLearr(Futurelearn, 2013)Services such as EThOS, or the Annual Report

descriptions of Patent Express, illustrate how new technologies, including digitisation of low

use or apparently obscure material can leadrtach greater use, with a potentially global

audience.
4.8.4 What constitutes the concept of the library collection in the digital world?

The content strategy presents a concept of collecting and connecting users to content. This is a

more dynamic view of collection than traditionally associated with the Libfidrg.content

A0NI GS3e AYGUNRRdAzOSE (G(KS ARSI venébsas OBy OS¢ NI 1KS
F2NJ GKS . NARGAAK [AONFNEBQA FLIINRFOK (G2 02y idSyid IyR
GRAAOGAYOUGAQDGSYSaaés adzyAljdzSySaaé 2N ar O2yaradaSyd

The Annual Reports show how increasing access to collections through thenese of

G§SOKy2ft238 KIFIa 0SSy I NBOdMANNARY3I GKSYS 2F (GKS [ A0N
Initiatives for Access programme in the 1990s, which coincided with the development of the

world wide web. These reports also occasionally suggest a tension bétweée K S [ A 6 NI NB Q&
development of its own distinctive identity and its role as a facilitator of a coordinated national

approach to library collections; new technology, in particular, seems to encourage Library

involvement in the global information network attime when research and resource support

from the British Library to UK public libraries has apparently diminished. However, new

technologies also promote informati-sharing about collection development and

management activities, which seems to have baewey feature of collaborative collection

projects including the legal deposit libraries shared cataloguing project, UKRR and EThOS.

The Library has actively sought to assist in the redefinition of collection in the digital world
through advocating, ovahe course of 23 years, for the extension of legal deposit to-amt
materials. Ithasused new technologies in innovative ways to provide access to the Library
collection, although other servicessuch as subject or topic guide Pfse still heauy

based on print models. Ideas of passive versus active collection, although used specifically to
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describe the contrast between legal deposit and purchase acquisition of materials, may also
have broader relevance to the concept of collection in the digwarld where the process of
collection can be as much about defining criteria for inclusion (eg in supplier selection profiles,
or when defining the types of materials suitable for deposit in an institutional repository), as
about itemby-item selection Finally, although BIPC feedback and QuestionPoint services
provide only very limited data from social enterprises, both of these suggest ways in which

Library services may draw upon or encourage use of the Library collection.
4.9 Conclusion

The Briti& Library case study has provided a mixture of quantitative and qualitative data which
illustrate some of the characteristics of the collection for social enterprise in this unique

f AONI NE® ¢KS [AONINEQA ! yydz f wéhieeNbase a K2 &
developed over four decades, demonstrating the impact of new technologies and highlighting

the importance of British Library information services to business. Collection policy and

process documents provide contextual information aboutthé 6 NI NBE Qa | LILINZ I OK

i S

RSOSt2LIYSyid YR YIylF3aSYSyisx AyOftdzZRAy3dI (KS
G402y iSylGé¢d ¢KS . NAGAAK [AONINB 2LISNI{iSa Ay
Deposit privilege at the centre of its collediactivities. However, some of the broader issues
emerging from the case study will have resonance for library and information services more

widely, including:

1 The challenges of trying to prioritise between subjects;

1 Managing the shift from print to digitdormats, including adopting digital as a
preferred format;

1 Engaging with collaborative collection development initiatives;

1 Documenting collection policies and processes effectively;

9 Balancing the sometimes contrasting roles of surfacing unique locat itera wider
audience, and acquiring materials from the wider information universe for a local
audience;

1 Engaging user communities in thellection development and management process;

Using librarian expertise to add value to content;

1 The implications oflepositbased collection development, alongside itdayritem
selection.

=
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5 STRAND DPACSEARCH FINDINGS
5.1 Introduction

This chapter summarises findings from searche@8aJK library OPACs between August 2011
and October 2011, aswellas abrief@& 2F h/ [/ Qa 22NI R/ I G OF G f23dz8 2
also provides some comparisons between these Strand 2 catalogue searches and the results

from the British Library catalogue searches undertaken as part of Strand 1.
Strand 2 of the project aimed to addretbe following research questions:

1. What are the characteristics of the library collection for social enterprise?
5. What does this study suggest about the wider issues relating to library and information
collections in the digital world?

6. What constitutes theconcept of the library collection in the digital world?
As discussed in the literature review, the library catalogue is both a representation of the
library collection and provides a tool for accessing individual items within the collection.
Conducting cialogue searches for material relevant to social enterprise gives a snapshot of
the scale and characteristics of the-Adile library collection for social enterprise and
highligtts the similarities and differensebetween library and information collectisrirom
different sectors. Although evaluating online catalogue quality is not an objective of this
research, OPAC quality affects how library and information collections are represented and
how collection items are accessed, illustrating wider issues difwaty and information
collections in the digital world. This chapter therefore begins with a summary of the
characteristics of the catalogues searched in each of the four home nations and from three

library sectors (academic, public and health librgries

An overview of the key findings from these Strand 2 catalogue searches is provided, followed

by a breakdown of search results by country, library sector and search terms. The top ten most

frequently retrieved titles from each sector are compared, aothparisons are also made

between search results located on catalogues with or without phrase searching facilities. The

characteristics of online items retrieved in these searches are described, as are the

characteristics of items only located in these 8tt2 searches, including their dates of

publication and types of materigd ! O NASF O2YLI NI G6§AGS aSINOK 2F h/ [/

catalogue, WorldCat, conducted in March 2013 is also described.

This is followed by a discussion of these findings, fagysarticularly on sectoral differences,
as well as the apparent contrast between the relatively low numbers of items retrieved and
the proportion of these items which are unique to a single search or catalogue. Shared

patterns which appear to emerge beter Strand 1 and Strand 2 search results are also
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discussed, as are findings from Strand 3 interviews and surveys which illustrate the
relationship between different types of catalogue and the characteristics of library and
information collections. The ch#gr concludes by suggesting some initial answers the research

questions.
5.2 Samplingand searching

88 catalogues were searched between 23 Asig2011 and 2 October 2011, includbgpublic

library catalogues35 academic library cataloguesmd2 NHS library union catalogues.

A summary of the distribution of catalogues searched between the three different library
sectors within each of the four home nations (England, Northern Ireland, Scotland and Wales)

is shown inTable5.2.

Table 5.2 Distribution of catalogues between three library sectors in the four home nations

Academic Health libraries | Public libraries TOTAL
libraries
England 27 1 36 64
Northern Ireland 1 1 2
Scotland 4 8 12
Wales 3 1 6 10
TOTAL 35 2 51 88

Searches were performed fa0terms:

Social enterprisg

Social enterprises;

Social entrepreneur;

Social entrepreneurs;

Social entrepreneurship;
Community enterprise;
Community enterprises;
Community entrepreneur;
Community entrepreneurs;
Communityentrepreneurship

=4 =4 =4 =8 -8 -8 -8 -8 -9 9

Results were managed using a simple relational database with three linked tables containing

the following details:

1 Searcheg details about the libraries searched and the terms used;

Titlesq details of each unique title;

1 Search resultg summary information linking each search with the record for each title
located.

=
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890individualStrand 2searches were performedhis includes one English public library
authority catalogue where 10 additional searches were made, using the same seand; in
the title field as well as in a keyword fielhere possible, phrase searching options were

used.1827individual results were recorded.
5.3 Overview of catalogue characteristics
5.3.1 Catalogue providers

A study byISGnd SCONUR008)explored the types of library management system (LMS)
and, by extension, the catalogugsn use in UK Higher Education Ingiibms (HEIS). It

identified four major providers supplying 86.88% of UK KEbibris, Talis, SirsiDynix and
Innovative Interfac€2008: 51) Although that study covered only academic libraries, and is
now five years old, it does offer a useful point of comparison to the systems identified in the

Strand 2 catalogue searches for this project.

17types of catalogues werédentified and their distribution by country and library sector is
shown inTable5.3.1 7 libraries are not included in this tabléacademic library catalogue8 (
in England}l in Scotland) did not identify a specific named catalogue provider. It was als
unclear which system provided the catalogue systen®fother libraries { English academic
library, which appeared to be Millenium WebPAC arghglish public library, which appeared
to be Talis). Finally, Scottish academic library catalogue linkegtsystems; Primo and

Voyager.

Talis Prism is the most frequently used catalogu@Titibraries) followed by SirsiDynix (i4
libraries). Within the searched catalogues, some systems appear to be preferred by different
sectors. Axiell catalogues appeanly in some of the English and Northern Irish public libraries
(13library catalogues in total). Civica Spydus and Vubis Smart also appear in only public library
catalogues. Koha, an open source library management system, was only used by one library

sewice, an English public library authority.
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Table 5.3.1 Catalogue distribution by country and library sector

England Northern Ireland Scotland Wales
Catalogue Acad | Health | Public | Acad | Health | Public | Acad | Health | Public | Acad | Health | Public | TOTAL
Aleph 3 3
Axiell Viewpoint 11 1 12
Axiell Arena 1 1
Civica Spydus 3 1 4
Exlibris 1 1
Exlibris Primo 2 2
Horizon Dynix 1 1
INNOPAC 1 1
Koha 1 1
Millenium 2 2
Prism Talis 9 9 1 5 1 2 27
SirsiDynix 2 1 8 1 1 1 14
Unicorn 1 1
Voyager 1 1 1 3
Vubis 1 1 2
Vubis Smart 2 1 3
WebPAC Pro 2 1 3
TOTAL 23 1 35 1 0 1 2 0 8 3 1 6 81
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5.3.2 Catalogue search facilitieavailability of phrase searching

In recording the characteristics of these catalogue searches, two types of search facility were

noted:

9 Phrase searching allows a searcher to explarellection based on subject or topic
interests, permitting searches for muttiord terms such as "social enterprise" and
returning results based on how closely they matched this phrase.

1 Nonphrase searching retrieves any item which includes both or e@hére terms,
regardless of whether they appear together as a single phrase.

The presence or absence of phrase searching was initially recorded as part of the audit trail
describing the characteristics of the searches. However, the presence or absehrass p
searching may also be seen as indicative of differing attitudes to library collections in different
sectors, reflecting assumptions about how the collection might be used, as well as suggesting
differing levels of resources to promote access to thkection. Phrase searching was

preferred, and tended to bring back a smaller number of more relevant results.

Phrase searching is particularly useful for searching for information on a topic when one or
more words within the phrase are ambiguous, suclkkas2 OA I f Sy 1 @MNEZIN) &4 SE Y { YAGK
GNAGSa GKIFG LIKNIFAS aSIENOKAYy3I Aad 2Fi0iSy NBO2YYSYRS

N

¢

useful, particularly if the combination of words is likely to occur in other cordesitis { f | O

(1991: 8)comments on the usefulness of phrase searching to identify materials on a subject or

G2LIAO YR 20aSNBSa KEnglisiilangusig@onsstdmtv@Sv@ds G SNYya Ay (K
which aretoo broad, orhasS I RAFFSNBY i Y S I(Flack/ WI1s5IBefvingza SR | £ 2y S¢
that, in contemporary OPACs from the early 1990s, it could often be unclear whétraesep

searching was permitted. Borgm&t996: 498%hows thatsearch terms limited to a single

word were characteristic of early OPACSs, providing similar access points to traditional card
cataloguegBorgman, 1996:495) g KA f 40 -B&EPENI GASY2 y&RdAzZO0OSEa2NE YA IK
multi-word phrase entry, but without transparency or consistency regarding how the term

combination would be operatnalised in dierent online catalogue systemsofexample,

whether they woutl combine words usinBoolean operators OR or AND, or if they would only

retrieveresults where the terms were found in that exact seque(®ergman, 1996: 498)

In this project, norphrase searching was found to be a particular issue in catalogue systems
frequently used by public libraries. One system in particular would return an apparently
arbitrary number of results (usually 500 or 1000) in which either or both words were present.
The system did not appear to rank higher any results in which the vagpsared next to

each other as a phrase. This suggests that this is a more rudimentary system than those used
in many academic libraries, and that it is not intended to support subject searches, but to
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facilitate known item searches, suchsearches foabook with a particular title or by a

specific author.

Title searching also involves returning results on the basis of matching phrases. In one
catalogue system which did not provide phrase searching, title searches were permitted, but
required the title b be entered as it began: omitting the first word of the title would lead to

Zero results.

62 catalogues permitted phrase searchi2§,did not. The proportion of catalogues permitting
phrase searching wasgher for academic libraries than for publicéibes.31 out of 35

academic library catalogue88.6%)permitted phrase searching. Or@ out of 51 public

library catalogue$58.8%had a facility for phrase searching. When phrase searching was not
possible, a selective approach was taken to evatggtine results, with lists of more than 10

results being browsed for relevant titles.

The distribution of phrase searching availability across different library sectors in each of the
four home nations is shown ifable5.3.2. The percentages show the proportion of searched
library catalogues in that sector from each country which do or do not have phrase searching,

with the total column showing percentages for the whole sector.

Table5.3.2; Distribution of phrase searchingvailability by country and sector

England N. Ireland Scotland Wales TOTAL
Academic
No phrase searching 2 (7.4%) 1 (25%) 1(33.3%) | 4(11.4%)
V\é'égf(’:mze 25(92.6%)| 1(100%) | 3(75%) | 2 (66.7%) | 31(88.6%)
Health
No phrase searching 1 (100%) 1 (50%)
VZ';ZE:T;‘;’]‘ZG 1(100%) | 1(50%)
Public
No phrase searching 17 (47.2%)| 1 (100%) 1(12.5%) | 2(33.3%) | 21(41.2%)
V\Q;gf(’;m;e 19 (52.8%) 7 (87.5%) | 4 (66.6%) | 30(58.8%)

The very small sample sizes limit iheerpretation of these results. However, Englisildan
Northern Irish public libraries do seem to include a noticeably lower proportion of catalogues
which permit phrase searchingpmpared toacademic library catalags in both of those

countries. InScotind and Wales the proportions of public library catalogues with phrase
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searching features are similar to, or better than, the proportion of academic library catalogues

with that functionality.
5.3.3 Numbers of library locations and collections

The numbeirof library locations identified in each catalogue was also recorded. This revealed

great variation in the number of collections, including individual branch libraries or collections
determined by format. Numbers of library locations shown in public libcatglogues ranged

from 2 to 196, with a mean oB4.1 This included public library catalogues (13.7%) which

featured collections for specific formats, includdgeb-based, electronic or online locations.

2 public librarycatalogues featured other organisations as locations, such as a university or a

hospital library4 public library catalogues searched were large union catalogues uniting

information about the collections of betweehand 13 localauthorities; there was single

dzy A2y OF Gl f23dzS F2NJ I tf 27T ©BealligieS afured NBf I yRQA

between30and196library locations, with a mean a3,

Numbers of library locations shown 33 academic library catalogue did not appear to

show numbers of locations) ranged frdhto 51 with a mean 08.8. 12 academic library
catalogues (36.4%) featured collections for specific formats such as electronic resources or
resources available on the internet.based locations w6 separate catalogued,included
access type (eg a wailk short loan collection) antlidentified a separate organisatiana city

museumc¢ as a location.

The two health library catalogues coverzZ8land 30 locations, and one was a shared

catalogue wih a university library.
5.3.4 Summary

This section has described some of the characteristics of the catalogues searched as part of
Strand 2. It has begun to identify some differences between catalogue provision in different
library sectors, which may refteassumptions about how collections in different sectors are

likely to be used (eg for known item searching or for subject searches).
5.4 Search resultsoverview

From these catalogue searches, olljibrary catalogue$5.7%)eturned zero resultsa English
public libraries1 Welsh public libraryl Scottish public library antlEnglish academic library)

one or more relevant items were located88 catalogues (94.3%).
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546titles were identified in the one or more searches, giviiBg 7results in tdal. 369titles
(67.6%) were located in only one libraspggesting that they may be unique to a specific
collection;252 of these titles (8.3%) were located in only one searduggesting both the
possibility that they could only be retrieved by a vepgcific search and that they might be
less relevant to the overall field, containing only one version of a relevant search term

somewhere in their record.

Numbers of distinct titles identified varied considerably by library sed@titles were
identified in academic library catalogues (a mead b6 per library catalogue)80titles were
identified in public library catalogues (a mear3d per library catalogue) titles were

identified in health library catalogues (a mear3ditles per library catalogue).

None of the individual library catalogues provided as many results as the Strand 1 British
Library catalogue searches, suggesting that the British Library has the most extensive collection
on this topic. Indeedl47titles initially identified in theStrand 1 Btish Library catalogue

searches accounted fd071(58.6%) of the search results in Strand 2.

However,399additional titles were located which had not been identified in thexsd 1

British Librarysearchesgiving 756 (41.4%)f the Strand 2 result826(81.7%) of these
additional titles were only located in one libraigf those, 226 (69.3%) titles were only located
in a singlesearch This again suggests both that these titles might be unique to a specific
collection and that they might be less relevant to the field of social enterprise, with only one

related term appearing somewhere in the catalogue record.

Many of theadditional titles appeared to be unique to a particular collecticguch as
typescript docunents or individual newsapercuttings, especially in public library catalogues,
where such material appeared to have local significance. One academic library catalogue
included23 different iterations (including different ISBNs) of a single piece of govent

legislation.

Only1 academic librargatalogue brought back results for individual journal artidietlling

1130and using the resource discovery system Ex Libris Primo.
5.4.1Search result totals by country and sector

Figure5.4.1ashows the number of results by the countries of the catalogues searched. Over

three quarters of results were identified in English library catalogues.
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m England
m Northern Ireland
= Scotland

m Wales

Figure 5.4.1aNumbers of results retrieved by country.

Figure5.4.1bshows the breakdown of numberd esults by library sector. Nearly three

guarters of results were identified in searches of academic library catalogues.

8 (0%

B Academic
m Public

m Health

Figure 5.4.1bNumbers of results retrieved by library sector.

Figure5.4.1cshows the number of Strand 2 search results retrievedpecific search terms,

with social entrepreneurship identifying the largest proportion of results (28%), followed by

social enterprise (21%).
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m Community enterprise

28 (1%) E Community enterprises

31 (2%) = Community entrepreneur

m Community entrepreneurs

3%) m Community entrepreneurshig

m Social enterprise

155 (8%) 1 Social enterprises

1 Social entrepreneur
Social entrepreneurs

m Social entrepreneurshif

Figure 5.4.1cNumbers of results retrieved by each search term.

5.4.2Most frequently retrieved titles

The ten most frequently retrieved titles from all searches andnfrsearches on public and
academidibrary catalogues, as well as six titles identified in the health library seartees,
shown inTable 5.4.2

It is interesting to note that there is relativeliftle overlap between the most frequently
retrieved titles from the different sectors. None appear in tis¢ of themost frequently
retrieved titles for all three sectors. Onlytitle features in both the public and academic
library top ten results, Wwilst 2 appear in both the public and health library lists. Another
feature which emerges is that the more frequently retrieved results from public library
catalogues appeared to be more recent publications withut of 11 (63.6%)f the top ten
titles published in or after 2008, compared #oof the top ten results from academic library

catalogues.
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Table 5.4.2: Top ten most frequently retrieved titles overall and by library sector (n = number of times the title wasvett)e

All searches

Public library

Academic library

Health library

1. Mawson, A. (2008)he social
entrepreneurmaking communities
work. London: Atlantic. (n=54)

= 1.Ashton, R. (2010How to be a
social entrepreneur make money &

change the worldChichester: Gmtone.

(n=37)

= 1.Mawson, A. (2008)The social
entrepreneurmaking communities
work. London: Atlantic. (h=37)

1. Nyssens, M. ed. (2096Social
enterprie; at the crossroads of market
public policies and civil societyondon:
Routledge. (n=34)

1.Lewis, R., Hunt, P. and Carson, D.
(2006) Social entgprise and
communitybased careis there a
future for mutually owned
organisations in community and
primarycare] 2y R2YyY YAY
(n=3)

2. Ashton, R. (2010How to be a social
entrepreneur makenoney & change
the world Chichester: Capstone. (n34

3. Doherty, B. (2009Management for
social enterpriseLos Angeles: Sage.
(n=12)

2. Nicholls, A. ed. (2006%ocial
entrepreneurshipnew models of
sustainable social chang®xford:
Oxford Universit Press. (n=30)

=2.Mawson, A. (2008)The social
entrepreneur making communities
work. London: Atlantic(n=1)
=2.DeardenPhillips, C. (2008Y.our
chance to change the worlthe no
fibbing guide to social
entrepreneurshipLondon: Directory of
SocialChange(n=1)

=2.Age Concern (2004RRural lifelines:
older people and rural social
enterprises: their role as providers an
beneficiaries of service provision in
rural EnglandWoodstock: Plunkett
Foundation. (n=1)

=2.[Department of Health] (2007).
Integration for social enterprise
London: Department of Health. (n=1)
=2.[Social Enterprise Partnership]
(1997).Social audit toolboakSocial
Enterprise Partnership. (n=1)

3. Doherty, B. (2009Management for
social enterpriseLos Angeles: Sage.
(n=3)

4. Social Enterprise Alliance (2010).
Succeeding at social enterpriderd
won lessons for nonprofits and social
entrepreneursSan Francisco: Jossey
Bass. (n=11)

3. Dees, J. GEmerson, J. and
Economy, P(2001).Enterprising
nonprofits a toolkit for social
entrepreneursNew York: Wiley. (n=28

NO ADDITIONAL ITEMS RETRIEVEI
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4. Nyssens, M. ed. (20p&ocial
enterprise at the crossroads of market
public policies and civil societyondon:
Routledge. (n=34

= 5.Companies (Audit, Investigations
and Community Enterprise) Act 2004
Elizabeth Il. 2004. Chapter.2fondon:
TSO. (n=10)

= 5.Westall, A. (2000Micro-
entrepreneurs: creating enterprising
communities [London]: Institute of
Public Policy Research. (n=10)
=5.DeesJG, Emerson, J. and
Economy, P(2002).Strategic tools for
social entrepreneurgnhancing the
performance of your enterprising
nonprofit New York: Wiley. (n=10)

= 5.DeardenPhillips, C. (2008Y.our
chance to change the worlthe no
fibbing guide to social entrepreneuiph
London: Directory of Social Change.
(n=10)

= 5.Bishop, M. (2010).
Philanthrocapitalismhow giving can
save the worldLondon: A&C Black.
(n=10)

4.Borzaga, C. and Defourny, J. (2001
The emergence of social enterprise
London: Routledge. (n=26)

5. Nicholls, A. ed. (2006%0cial

entrepreneurshipnew models of
sustainable social chang®xford:
Oxford University Press. (n=30)

= 10.Branson, R. (2011%crew business
as usual London: Virgin. (n=9)
= 10.Briggs, A. (2001Michael
Young social entepreneur
Basingstoke: Palgrave. (n=9)

=5.Doherty, B. (2009)Management
for social enterpriseLos Angeles: Sagg
(n=24)

=5.Martin, F. and Thompson, M.
(2010).Social entrepneurship [or
Social Enterprisédeveloping
Sustainable BusinesseBhsingstoke:
Palgrave Macmillann=24)

6. Dees, J. GEmerson, J. and
Economy, P(2001).Enterprising
nonprofits a toolkit for social
entrepreneursNew York: Wiley(n=28)

7. Paton, R. (2003Managing and
measuring social enterpriselsondon:
Sage(n=22)
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= 7.Borzaga, C. and Defourny, J. (200
The emergence of social enterprise
London: Routledgen=26)

= 7.Elkington, J. and Hartigan, P.
(2008).The power of unreasonable
people how social entrepreneurs creat
markets that change thevorld. Boston:
Harvard Business School Pr€as26

8. Elkington, J. and Hartigan, P. (200
The power of unreasonable

people how social entrepreneurs
create markets that change the world
Boston: Harvard Business School Pre
(n=21)

9. DeesJG, Emerson, J. and Economy
P.(2002).Strategic tools for social
entrepreneursenhancing the
performance of your enterprising
nonprofit New York: Wiley(n=25)

9. RidleyDuff, R. andBull, M. (2011)
Understanding social enterprisdeory
& practice Las Angeles: Sagé=20)

10. Martin, F. and Thompson, M.
(2010).Social entregrneurship [or
Social Enterprisddeveloping
Sustainable BusinesseBlasingstoke:

Palgrave Macmillann=24)

10. Mair, J, Robinson J. andHockerts
K. eds. (200650ciakentrepreneurship
Basingstoke: Palgrave Macmillan.
(n=19)
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5.4.3Search results: phrase searching vs Aairase searching

From the academic library catalogud€5titles were located, giving315results. The mean
number of times aitle was retrieved wa8.2 (standard deviatior.6). 365titles were found
with phrase searching, accounting tht99results; the mean number of times a title was

located by phrase searchingas3.3 (standard deviatior.4).

74titles were found without phrase searching, accountingffd6results; the mean number of

times a title was located without phrase searching Wa(standarddeviationl).

331titles wereonly found with phrase searching, accounting 9@ results 69.5% of the
results retrieved from the academic library searchétitles were only found without phrase
searching, accounting far9results 3.7% of the total number of results retrieved from
academic library catalogue search@4titles were found byboth nonphrase searching and by
phrase searching, accounting 862 results 67 from nonphrase searchin@85from phrase

searching)26.8% of the academic library results

The spread of search results recorded from academic library catalogues whiclitper

phrase searching and those which did not is showFigure5.4.3a

180
160
140
120
100

80 m No phrase searching

Frequency

60 H With phrase searching
40
20

JI: 11

0 |||||||I||IIIIII||||||||||||||||||||||||||||||

1 4 7 101316192225283134374043
Number of times title located

Figure 5.4.3aAcademic library search results comparing numbers of times titles were
located with or without phrase searching.

In public library catalogued80titles were retrieved, giving04results. The mean number of
times a title was retrieved waa 8 (standard deviatiort.2). 64 titles were locatedvith phrase
searching, accounting fdr32results; the mean number of times a title was located by phrase

searching wa.1 (standard deviatiori..5).
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135titles were locatedwvithout phrase searching, accounting 872 results; the mean

number of times a title was located without phrase searching 2v8g¢standard deviatior.8).

45titles were only located wih phrase searchingccounting foi80 results 15.9% of the total
results retrieved from public library catalogue searcHestitles were only located without
phrase searching, accounting @47 results 49% of the total number of results located in

public library cataloguel9titles were located both by nephrase searching and by phrase
searching accounting fdr77results (25from nonphrase searchingy2 from phrase
searching)35.1% of the total number of results located in public library ogiagés Key

differences between the results from academic library catalogues and from public library
catalogues include the greater amount of material identified in academic library searches and
the much higher proportion of the public library catalogueuleswhichwere retrieved

without phrase searches. This may demonstrate both the impact of catalogue quality on access
to information about collection items, as well as the role of researcher subjectivity in selecting

relevant titles from lengthy lists ahaterials returned by catalogues without phrase searching.

The spread of search results recorded from public library catalogues which permitted phrase

searching and those which did not is showirigure5.4.3hb
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Figure 5.4.3bPublic library searchesults comparing numbers of times titles were located
with or without phrase searching.

In health library catalogues,titles were located, giving results. The mean number of times a
title was retrieved wad.3(standard deviatior®.8). 1 title was retieved with phrase

searching, accounting fdrresult.
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6 titles were retrieved without phrase searching, accountingfoesults, giving a mean @f2

(standard deviatior®.4).

5titles were only retrieved without phrase searching, accountindgfigsuts, andl title was

retrieved in both catalogues with and without phrase searching, accountirgriesults @

from nonphrase searching antfrom phrase searching).

5.4.4 Types of materials

Broadcategories of publicationslentified amongst these 546 titladentified in total in these

Strand 2 searchesre summarised iffable 5.4.4a4 / K1 LJi S N&A ¢

NB F S NA&

originally identified in Strand 1 catalogue searches dusetirch terms being identified in

individud chapter headings.

Table5.4.4a Broad categories of material.

Type of material Numberof titles Percent of total results
AV 15 (includes 2 Henry 2.75%
Stewart Talks)

CBDROM 1 0.18%
Chapter (search term identified in 6 1.10%
chapter heading)

Newspaper cutting 6 1.10%
Exam paper 2 0.37%
Journal 10 1.83%
Module material online 2 0.37%
General monographs 356 65.20%
Official publications 75 13.74%
Working / research papers; reports 32 5.86%
PhD 6 1.10%
Reference (directory, almanac, 9 1.65%
handbook)

Unknown 26 4.76%

The reference works included highly localised directories of social enterprises, specific to a

single city or area. The newspaper cuttings were similarly very specific to a particular area.

Items such as PhDs, exam papand online module materials tended to appear only in the

catalogue for one specific institution.

The international scope of the collection was illustrated by the identification of titles published

in 18 countries. The countries in which materials were published are showabte5.4.4b.
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Table5.4.4k Countries of publication.

Country of publication Number of titles Percent of total results
Australia 2 0.37%
Belgium 1 0.18%
Canada 1 0.18%
England 284 52.01%
France 3 0.55%
Germany 9 1.65%
India 3 0.55%
Ireland 6 1.10%
Luxembourg 7 1.28%
Netherlands 2 0.37%
Northern Ireland 13 2.38%
Pakistan 1 0.18%
Scotland 21 3.85%
Singapore 2 0.37%
South Africa 1 0.18%
Switzerland 2 0.37%
United States 77 14.10%
Wales 19 3.48%
Unknown 92 16.85%

Most of the titles identified were published in Engla2@4, 52.01%)followed by the United
States 77, 14.10%)13titles were identified which were published in Northern Ireland,
although these seemed to be possibly ephemeral local materials, located in Northern Irish

catalogues.
5.4.50nline items

148items were available online in at least one cataladti& 1%00f the 546 titles located in
total. 1 e-book copy of a relevant title was located in a public library catalo2®ié/4.3%)
academic library catalogues contained relevant online resources, includingks, ejournals,
online official documents and oth@locuments such as theses or materialairinstitutional
repository. The mean number of online items in th@&xatalogues was1.3 One catalogue

contained86 unique online itemg; the largest number of these materialsarsingle catalogue.
5.4.6Titles only retrieved in Strand 2

Of the226titles retrieved in only one search in only one catalogue, and not located in the
original Strand 1 searcheB43were located by phrase searching é8@iwere located without
phrase searching. The numbers oftitiretrieved from catalogues using phrase searching are

compared to those found in catalogues without phrase searchifggure5.4.6a.
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m phrase search

m not phrase searching

Figure 5.4.&: Proportion of titles only located in a singletfnd 2 search from catalogues
with or without phrase ®arching capabilities.

Of these226titles, 162were only located in academic library catalogugwere located in
public library catalogues arflin health library catalogues&igure5.4.6b compares these

results by library sector.

m Academic library
m Health library
m Public library

Figure 5.4.6: Proportion of titles only located in a singletand 2 search compared by
library sector.

5.4.7Search results: by year of publication

The titles identified in these Strand 2 searches, but not previously located in the British Library
Strand 1 searches ashown by publication date iRigure5.4.6a To allow comparison with

publication dates of titles first located in Strand 1, the search terms have been clustered into 3

groups:
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1 Community enterprise / entrepreneurship (includes community enterpgseymunity
enterprises, community entrepreneur, community entrepreneurs and community
entrepreneurship)

Social enterprise (social enterprise, social enterprises);

Social entrepreneurship (social entrepreneur, social entrepreneurs, social
entrepreneurship).

= =4

This chart does not includgd titles for which publication dates were blank, uncertain or
covered a range of years (eg serial publications). It also incii@léttes which have been

counted more than once, having been located in multiple searches:

1 Sodal enterprise and community enterprise / entrepreneurshifi:duplicate titles;
9 Social entrepreneurship and community enterprise / entrepreneurstigluplicate
titles;
1 Social enterprise and Social entrepreneurshipduplicate titles;
9 Social enterprisesocial entrepreneurship and community enterprise /
entrepreneurship2 duplicate titles.
35
30
@ 25 -
£ m Community enterprise /
5 20 i entrepreneurship
é 15 1T m social enterprise
Z 10 HH
social entrepreneur /
S i‘ 1 entrepreneurship
ol e vee i ||.|.||.|I.| I ||| 1l

1960 1965 1970 1975 1980 1985 1990 1995 2000 2005 2010
Date of publication

Figure 5.4.&: Strand 2 titles by search term and publication date

The large number of results from 2004 for search terms relating to community enterprise or
community entrepreneurship is largely due to one academic library catalogue which provided
details (including ISBNs) 28 different versions of a single piecegdvernment legislation.
Overall, numbers of titles published increase over time; publications continue to be located for
search terms relating to community enterprise and community entrepreneurship, although

results for social enterprise or social entrepeairship become more frequent in later years.

It is possible to compare the publication date patterns in numbers of titles identified in the
initial Strand 1 British Library catalogue searches with the dates of publication from items

identified for the fisst time in the Strand 2 searches on other library catalogbegi(e5.4.7).
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Figure 5.4.1B: Comparing numbers of titles identified in Strand 1 or in Strand 2 by date of

publication.

The British Library results peak above those for Strand?2 @i the 50 years shown. The

Strand 2 results peak above the British Library resultd years.
5.4.8Summary

This section has summarised the results from the OPAC searches, providing an overview of the
characteristics of the search results in different sectnd in each of home nations. The most
frequently located titles for each sector have been identified, as have the most frequently
retrieved titles in total across all three sectors. It has described the implications of the

presence or absence of phrase sgdng for the number of results retrieved from catalogues

in different library sectors, as well as the availability of online items in catalogues from

different library sectors. Finally, this section has explored the characteristics of titles only
retrieved in this strandincluding the types of material locatednd has compared the dates of
publication of titles located in these Strand 2 searches with those located in the Strand 1

British Library catalogue searches.
5.5 Comparisons to WorldCat search véis

In March 2013, searches for the ten search terms used in Strand 2 catalogue searches were
carried out on the WorldCat database and numbers of results for each search are shown in
Table5.5a0 LG aK2dd R 68 y208R GKFGS Ay Ftf odzi (¢
FT2NXIFGaQ Aa y2d4d GKS aly$S a | G20t F2N GKS
shown inTable5.5arepresent the totals for the highest format hierarchy levdiswsn for

individual format group§ ¥ 2 NJ SEI YLIX S5 2 2NIX R/ $ 02 AUARAGARSHA
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RAAASNIIFGA2Y QY WaAONRTF2NNYQEZ W[ I NHS LINAYyiQd WxARS?2
types are only shown individually for search results wie€ S KA I KSNJ KA SNI NOKeé f S@SH
isnotdisplayed. Y2 G KSNJ F2NXIF G 3INBdzZL) Aa W! NOKA@GIE YFGSNRIF
YFEGSNAFE QO gKAOK FLIJISFNR (2 NBFSN) G2 INBe tAIGSNIG

Although the length of time between the Strand 2 seaeland these WorldCat searches limits
0KS O2YLI NroAfAGE 2F (KSaS NBadzZ 6az GKS LINBPLIZ2NIA?Z2
search term (shown iRigure5.5) seem to follow a similar pattern to the total numbers of

results retrieved using eaclf the search terms in Strand 2 (showrFigure5.4.19.

Individual results were not recorded in the same detail as the other Strand 2 search results,
meaning that it is not possible to say how many results from the different search terms were
duplicates Results to individual searches were not manually deduplicated, although some
automated deduplication algorithms are applied within the WorldCat sygteathoun and
Patton, 2011) OCL@2013a)gives more detail about ment improvements to WorldCat
deduplication processes, including reducing AV duplicates. QOL8a)eports that in the

last four years11,294,384duplicates have been removed fro8#2,080,14Jprocessed records
(3.3%).

259 (3%)

9 (0%) (508/0) m Community enterprise

136 (1%) m Community enterprises

m Community entrepreneur

E Community entrepreneurs

m Community entrepreneurshig
m Social enterprise

1 Social enterprises

m Social entrepreneur

Social entrepreneurs

1 Social entrepreneurshig

473 (5%)

Figure 5% bdzYoSNAR 2F W! ff F2NX¥IFGQ 22NIR/I G NBadzZ Ga NB
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Table 5.5a;: WorldCat search results

W o o m 3 5 z = ®
| B33| 9| s| g|3%| E| 8| z|23| | 5| 5| 2| 8| gerg| 35| z
=) | 8= 3 @ 5| 28 = a | =3 = > ° ? O Bg3%= 2 g
) = 2 ° o 2 [CIRs) o o) 3 ] @, ® B I 2 3
g = e <) =3 2 2 S & = B =0 3
@ i) Q o < ko] @ SR Q
= 2 L o @ @ s @
V] > o
Social 1288 786 269 74 51 27 4 2 1 1 1 2488
enterprise
Social 638 431 163 40 21 5 1 1 1289
enterprises
Social entrepreneur| 238 168 37 11 7 2 6 3 2 473
Social 447 306 86 33 38 5 1 2 1 1 910
entrepreneurs
Social 1243 1128 279 82 150 29 1 18 1 4 2919
entrepreneurship
Community 177 487 22 13 6 37 4 1 1 9 2 1 758
enterprise
Community 73 133 14 7 16 7 1 7 1 1 259
enterprises
Community 4 3 1 1 9
entrepreneur
Community 41 15 1 1 58
entrepreneurs
Community 99 22 11 3 2 136
entrepreneurship
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The proportions of results retrieved by these ten search terms are comparkabie 5.5b.

Table 5.5b: Proportions of results retrieved for each search term: Strand 2 and WorldCat

searches
Strand 2 searches WorldCat searches

Community enterprise 11% 8%
Community enterprises 5% 3%
Community entrepreneur 1% 0%
Community entrepreneurs 2% 1%
community entrepreneurship| 3% 1%
social enterprise 21% 27%
Social enterprises 14% 14%
Social entrepreneur 7% 5%
Social entrepreneurs 8% 10%
social entrepreneurship 28% 31%

¢KS fFNBSAG LINRLRNIAZY 2F NBadA a4 o1 a NBINASOSR o
F2t{ft26SR 08 aaz20Alt SYGSNILINRARAaASE | yByedcK& LINE LJ2 NI A 2
the other search terms were within8% of the proportions retrieved in the Strand 2 searches.

In terms of the overall quantity of titles retrieved, numbers of books identified in the WorldCat

searches range fro®to 11281 Y R W! f f ItSfranbvrbni® @ 294%Bréndiotal

WorldCat records for more than 70,000 librarigdsis compares with thg47titles identified in

Strand 1 and Strand 2 of this research, fr8&libraries.

5.6 Summary of findings from othestrands

In addition to the canparison with the findings from the British Library catalogue searches,
described above, library catalogue quality and its relationship to the library collection were

both discussed in interviews and survey responses from Strand 3 of this project.
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In the Strand 3 interviewdl library and information practitioners discussed their catalogues,
AyOtdRAY3 +y FOFRSYAO fAONINRIY RA&OdzaaAy3d i
discovery system, emphasising the catale@s a route for accessing electronic books and its
STFSOUAPS AyUiSaANIdA2Y 6AGK GKS dzyADSNEAGE QA
referred to the diminishing size of the collection and how that relates to reduced expectations

of the librarycatalogue and other library processes, such as classification:

othe catalogue is these days not what | would regard as a proper catalogue [...] what
S R2 Aa I @GSNE t22aS OtraaArFTAOLGAZ2YY L F
-OKSNERAYyANBY$SER G2 adlk NI Of réaaiaTeAayd gKSy
A national library librarian mentioned needing to set up a separate database to provide title
details of individual publications in a series, because the main national library catalogue only
featuresthe broad series title. An administrator also discussed how an initiative to build a
collection of online material hinged dyuilding ¢a catalogue that was going to beique [.]

making a one stop shop destination site for this material to be togéther

The Strand 3 survey results also suggested a high degree of support for including links to freely
available wekbased materials (such as PDFs) from the library catalogue, with 67% of

respondents either agreeing or strongly agreeing with this idea.
5.7 Disaission

These Strand 2 searcheast light on the very varieguality of librarycatalogues in different
sectors and countries. For example, a relatively high proportion of English and Northern Irish
public library catalogues did npermit phrasesearchingcompared to higher levels of phrase
searching availability in Scottish and Welsh public library cataloGhesarger public library
union cataloguesdisplaying results for a number of local authorities, did not involve the use of
catalogues with morsophisticated search facilitiesh& implication here appears to be that

they are being used to reduce costs (combining in a single standard catalogue), rather than to
improve access or resource discovery across authority areas (pooling resources t@a@evelo
catalogue of improved quality). It is also possible that these public library catalogues may
either be older systems which have not been replaced, or that they reflect particular
assumptions about why people might wish to use the public library ca@legtto locate

known items, rather than to look for a range of material on a subject.

The catalogues searched identified a wide range of numbers of collections or locations; these
were apparentlymore likely to badefinedby formator by types of accessrailablein

academic lipary catalogues, than in public library catalogues
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The catalogue searches suggestedgh tevel of uniqgueontent in individual librarie$7.6%
of all resultawvere identified in onlyone library,whilst81.7% of results only fowl in Strand 2

were only located in a singlibdrary.

The Strand 2 searches alsom than doubledhe total number of titlesidentified from those
located in Strand IThis seems to suggest that although the British Library has the most
extensive collectin in this field, it is not a comprehensive collectibtowever, theitles
identified by the Bitish Library Strand kearclesdid accountfor the majority of Strand 2

search results (58.6%).

Most of the Strand Zesultswere retrieved from English libna cataloguesind from academic
libraries The search terndSocial entrepreneurshigprovided most results, followed Social
enterprisé | £ 6 K2dzZAK GSN¥xa NBtFGAy3d G2 O2YYdzyArde

In examining the lists of moftequently retrieved titles, there appeared to be pwerlap
betweenthe top tenmost frequently retrieved titles for the three sectorBhis nay be seen as
highlighting the different characteristied each sector. Public library catalogues provided
fewer results, buthe more frequently retrieved titles tended to bmaore recently published.
Most of the titles identified from public library catalogues were identified without phrase

searching.

The academic library catalogues providadre results, buthe most frequently retrieved titles
tended to beolder. Searches on two health library catalogues revealetbee specialised
focus onpublications of relevance tthe health sectorOnline items were more frequently

identified in academic library catagaes than in public library catalogues.

Overall, nost of the items only identified in Strand 2 were identified using phrase searching,
although a substardil minority were identified without phrase searching. Identifying relevant
results from norphrase sarchesinvolveda great degree ofesearcher subjectivity in

browsing and selecting results.

The proportion of titles onljocated in Strand By sectowas similato the sectorspecific

proportions of total results identified.

The publication date patters of new titles identified in Strand 2 followed the publication date
patterns of those identified in the British Library Strand 1 catalogue searches. Although overall
the British Library provided a much larger number of individual titles than any simgfel
catalogue, the number of additional titles identified in Strand 2 does suggest that there may be

I LA Ay GKS . NAGAAK [AONINERQA K2f RAy3Jaod
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5.8 Addressing the research questions
5.8.1 What are the characteristics of the library collection for so&aterprise?

These catalogue searches have provided a snapshot of what might be dberfasal
catalogue records faa distributed national collection for social enterprise. The library
collection for social enterprise revealed by these catalogue searishsmall, varied and differs
between library sectors. The majority of items in the collection for social enterprise identified

by these searches were unigue to a single library.

Although the overall number of titles retrieved from public library cagake searches was
much lower than the number retrieved from the academic library catalogues, the most
frequently retrieved titles from public library collections tended to be more recent
publications. This may reflect different approaches to material sieleén different sectors,

with supplier selection for public libraries potentially providing new titles more rapidly.

Electronic materials relevant to social enterprise are available in academic library collections,
with over a quarter of the titles ideffted for the first time in these Strand 2 searches being
online materials included in academic library catalogues. In contrast, only one public library

catalogue returned a result for an electronic book relevant to social enterprise.

The publication datesf items retrieved by these searches follow a similar pattern to the
results retrieved in the Strand 1 catalogue searches, showing a collection for social enterprise
which has grown over the last decade, although with some outlying results from the 1960s

onwards.

As in the Strand 1 catalogue searches, the largest proportion of items located in Strand 2 were

general monographs. The largest number of items was published in England.

5.8.2 What does this study suggest about the wider issues relating to libramg information

collections in the digital world?

The vared quality of the catalogues identified in this strand may suggest differing assumptions
regarding how library collections different sectors will be usedh€& lack of phrase searching

in publiclibrary catalogues suggests that these are primarily intended for known item retrieval,
rather than for more exploratory subjettased searches. It may also suggest both the age of
the existing catalogues and the lower levels of resourcing for publicyilbetalogue

procurement, reflected in the lower quality of some of these catalogues. This raises
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fundamental questions regarding the role of public libraries and about the role of library

catalogues in either facilitating or inhibiting access to collectimterials.

The contrast between the higher levels of phrase searching seen in Scottish and Welsh public
library catalogues and the lower proportion of public library catalogues with phrase searching
in England and Northern Ireland also seems to raigstions regarding the possible-co
ordinating role of a national library in public library catalogue provision. In addition, these
findings have shown that although the British Library has the most extensive collection on

social enterprise of all those seded, its collection is not comprehensive.
5.8.3What constitutes the concept of the library collection in the digital world?

This strand could be seen as an experimenh@use ofsearch to build a picture of a

distributed national collection on a specific topic. In some ways, it provides a rich picture of the
variety of material identified in library catalogues from different sectors. The design of this
strand was predicated on ¢éhdual idea of catalogues as representations of library collections
and as mechanisms to facilitate access to individual collection items. However, issues
regarding the quality of some catalogueal intoquestion both these assuntipns. f a lack of
phrase searching functionality leads to useful results being overwhelmed by irrelevant results,
or leads to potentially relevant results not being retrieved, the catalogue would seem to be a

barrier to, rather than an enabler of, collection access.
5.9 Limitations

The Strand 2earches reflect an underlying assumption that a catalogue acts at least to some

extent as an accurate representation of the collection.

Thesearches were conducted on a relatively small sample, although one which includes
around a quarte of academic libraries and a quarter of public library authorities in each of the

four home nations.

Because of the techniques used in searching catalogues which did not provide phrase
searting facilitiesa great degree afesearcheisubjectivity and sectivity was involved in

identifying relevantitles in cataloguesvithout phrase searching

It is very difficult to tell whether differences in numbers of search results reflect differences
between the collections of different libraries or just refledfferences in approaches to

cataloguing items and in the operation of individual catalogues.
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No known item searches were performed as part of the Strand 2 searches. A more rigorous
approach would have been to mirror the technique used in the Strand locatalseaches in

all Strand 2 catalogues. This would have invofustisearching each catalogue using phrases
or keywords to develop a list of relevant titles and then returning to each catalogue in turn to

search individually for each title identifidn any of the other catalogues

The brief searches on WorldCat were conducted nearly two years after the original Strand 2
searches and individual title results from WorldCat were not compared to the individual titles
located in Strand 2. However, the agélvely low number of results to the WorldCat searches
suggests a contrast to the apparent trend of the Strand 2 results, where searching 88 library
catalogues more than doubled the number of titles located from the British Library catalogue
searches. As @ldCat contains records for over eighindred times as many librari¢g2,000
worldwide (OCLC, 2013))f this trend had continued doubling number of results with an
increase of 88ibraries¢ numbers of search results from WorldCat might have been expected

to be significantly greater.
5.10Conclusion

This chapter summarises findings from Strand 2 library catalogue searches, highlighting
differences between catalogue quality and numband characteristics of results retrieved
from different library sectors. In particular, it suggests that many results retrieved from
individual library catalogues are unique to those specific collections. The Strand 2 results
extend beyond those retriead in Strand 1 British Library catalogue searches, although they
follow similar patterns in relation to the publication dates of itertypes of material, place of

publication and numbex of results for individual search terms.
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6 STRANCB: INTERVIEWINDINGS
6.1 Introduction

This chapter summarises findings from interviews with 18 people which took place between 24
June 2011 and 28 June 2012. The following research questions were addressed by this element

of the study:

2. How is the library collection fesocial enterprise used?
3. What are the characteristics of the seléscribed information seeking behaviour of
people interested in social enterprise?

4. 2 KI G FNB &adF18K2f RENRQ LISNDSLIA2ya 2F fA06NINB

terminology?
5. What does thistudy suggest about the wider issues relating to library and information
collections in the digital world?
6. What constitutes the concept of the library collection in the digital world?
The aim was to identify key themes relating to library collectionsdaial enterprise from the
perspectives of a range of stakeholders including social enterprise practitioners, academics,
policy makers, library and information practitioners and publishers, and to use these findings
to develop a survey instrument to expéthe wider applicability of these ideas larger

groups of stakeholders.

Key findings described here include the identification of social enterprise information needs

and sources, details of the types of information created by people interested in social
SYGSNIINREAS YR K2¢g (GKAA AYF2NNIGA2Y Aa ali2NBRO
are analysed, introducing a possible conceptual model of colleetithing, collectionas

process and collecticasaccess. A range of themes relating tadily collections relevant to

social enterprise are also discussed, including collection documentation (with examples

provided by four library interviewees) and perceptions of collection unigueness. Publisher

perspectives and the relationships between lithea, publishers and social enterprise are also

examined.
6.2 Interview characteristics

Interviews took place with people involved in running or supporting social enterpriges,

library and information practitioner® academics2 policymakers2 publishers andl

administrator. The interviewees were purposively sampled to provide a range of different
perspectives on the topics discussed. The roles of the interviewees and the identifiers used to

describe them are summarised Tiable6.2 below.
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Table 62: Roles of interviewees

Stakeholder category Identifier Role
Academic Al Academic
A2 Academic
Library or information LIl Government librarian
practitioner LI2 Online information
resource manager
LI3 Public librarian
LI4 Academic librarian
LI5S Academic librarian
LI6 National library librarian
Policymaker PM1 Policymaker
PM2 Policymaker
Social enterprise practitioner SE1 Cycle training co
operative
SE2 Renewable energy
project group
SE3 Social enterprise suppof
director
SE4 Sociakenterprise
consultancy
SE5 Community health socia
enterprise
Other 01 Administrator
02 Publisher
03 Publisher

6.3 Social enterprise information needs

Diverse information needs were identified by people involved in social enterprise, academics
and policymakersThis analysis draws on information needs identified in all parts of the

interviews, including in responses to the Critical Incident Techniqustiguee although those

specific responses are also discussed in more detail in sé8ah

6.3.1 Social enterprise concepts, principles and terminology

All interviewees involved in social enterprise described some need for information about

concepts, pnciples and terminology relating to social enterprise. These included needs for

inforY  GA2Yy | 02 dzi

(SE2.

2 @S NI NXLE AN \BESMAOGHAGTE SPedifi0 K

aspects of social enterprise, such as employee owner§t 6r community share ssies
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An interviewee based within a public sector organisation but with a role of supporting units
interested in or working towards spinning out into social enterprise described how information
needs have changed in apidly evolving policy contextiaving become familiar with the
Community Interest Company model thigluwork on an earlier projeca new government

initiative relating to mutuals and coperativeshasled to a new set of information needSIE3.

Information about differenperspectives on current government policies were also needed by
an academicA2), who was examining responses from Conservative politicians to specific
pieces of legislation proposed by the coalition government. Another acad@ijiceeded
information abaut the background to the emergence of the social enterprise mark

initiative generated from within the social enterprise community its&lf.also needed
background information about concepts and key people involved in social enterprise or the

cooperafve movement, to be used in teaching materials.

One social enterprisaierviewee and one academieeded information about international

social enterprise topics, such as the broad terminology used to describe social enterprise in

20KSNJ O2dzy BNWA A yAG d&So&ENIYS GSN¥Ya odzi Gret{1Ay3a | G2
(SEJ), or specific terms to describe particular processes affecting social enterprise funding

(A2). A publisher also described problems posed by differences in the terminology used to

descrbe social enterprise in the US as opposed to the@BX (

Finally, a policymaker needed background information about the support needs of social

enterprises in a particular ard®@M1).
6.3.2 Business management

Most social enterprise interviewees discudseeding information relating to the dag-day

running of their organisations. This included quite broad information needs relating to strategy
and operational managemeir{8E}, as well as more specific business management topims
example SEAiscused needing information relating to managing organisational IT provision
within a volunteerled social enterpriseSE3and SESoth talked about the need for

information regarding the implications of moving from the NHS to a social enterprise
organisationjncluding issues surrounding staff terms and conditions, pensions and indemnity
insurance SERalso reflected on specific past information needs relating to pieces of
documentation which provided the basis for establishing a social enterprise, suchimasdsus
plans, Business Transfer Agreements and contracts. These information needs are quite specific
to a particular stage in the development of a social enterprise, and have now been replaced by

a need for information abouperformance indicators and wayé measuring succesSE$.
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6.3.3 Information relating to the purpose of the business

All but one social enterprise interviewee spoke directly about information needs related to the
purpose of their businesses. This included information about traicougses for bicycle

trainers SED T aYSGS2NRE23A0LE AYTF2NYIGA2Yy 00D (KI GG
O2a43ED >0 a4 yI SNRPOAO RA BB ARYK 2 TK SN (8K 368 {15
0KS KSIfUK | 428N yOS LINRPOS&aa¢ o

SESescribed how information needs about social enterprise in general merged or developed
into more specific information needs relating to social eptese in healthcare, andow an
initial encounter with the concept of social enterprise on a training col#d¢o more

purposeful informatiorseeking in relation to its potential afypation to the field of health.

In addition to discussing the role of evidence in decisiaking and the influence of training

as a medical professional in taking a critical analgtical approach to evaluating information,

SEfalso talked about synthesising information about two apparently quite different topics,

relating to social enterprise and to a specific aspect of healthcare delivery:
aL gl a I NBSfe& Raudilielevidentebase MorssocibligriteRoiisy 3
AY KSFIHfGK gA0K OGKS8 SOARSYOS ol asS F2NJ Ay
AY AYGS3INI GSR OFNBoPdd L gl aSER21AY3I F2NJI 3

6.3.4 Data and its use in marketing

Three scial enterprise interviewees discussed their need for data about the social impact of
their organisation and as a tool for marketing or for communicating with people outside the

organisation.
SEldescribed the need for information showing the social valtieycle training:

oSome say for every pound you spend on cycle training you save three popunds
societysaves threepoundsg St f (KA & aleéa AGQa KAIKSNI GF
ASGOAY3 GKFEG (GeLISSRIT AyTF2 Aa | o0Ad0 RAFTFAC

SEAiscussedising quite specialised windspeed data to open up discussions with local

communities about the posdiblocations for wind turbines.

SE3&lso discussed the relationship between gathering data about the social impact of a
healthcare social enterprise an ipotential uses both as a marketing tool and as a resource
for health service commissioners, setting out the added social value they should expect

providers to deliver:
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marketing tool as well because what it was trying to demonstrate was the cost of
providing the healthcare support to individuals wivere substance abusiagSES$

6.3.5 Policymaker information needs

Policymakers needed information about best practie&i(); evidence to inform policy
development (including data about council operations and activiiéddd)) and information

for benchmarking with other areaPi2).
6.3.6 Social enterprise information needs: conclusion

The interviews suggested quite a broad range of information neBuksse included
information about background concepts and terminology relating to social enterprise;
information about the dayto-day management of a businegsrelating to the purpose oftte
social enterprise (cycle training, health care, environmental projedtga for evaluating social

value and to inform policy development.

Wilson(1981: 710)lj dzSa i A2y a (G(KS dzaSTdzZ ySaa 2F GKS 02y OSLI 7
adz33aSad Ay 3 thafvllizange bfRumarkersinal meeds is at the root afotivation

towards informationrseeking behaviodr(Wilson, 1981: 9and describes these needs as

belonging to three categories: cognitive, affective and physiological néesS & atighT 2 NI

ySSRa¢é¢ RSAONAROSR F020S Oly 6S oNRIRfé& OFGS3I2NARASR
Table 6.3.@elow. Most, but not all, are linked to the work roles of the interviewees, also

RS a ONX o6 S R(198¥ 919)didcussloyf 6f the connection between needs, work roles and

organisational and social environments.

These cognitive needs seemed fairly exijiédentified with quite direct links to the

information needs described in sectiofs8.1-6.3.5. However, other affective (psychological or

emotional needs) were also suggested by some interviewees, with more implicit links between

these needsandinfdfl G A2y &aSS{AYy3 0SKIQGA2dz2NY 2yS NBEFSNNBR i
2y | 0FR RI®d ¢gKSNBE AlQa LRKESADN SKAFIaKl @&iI ad6z888&
glayQid F2N¥Iffte | 0O0SaaAay3a Al odzinkddfasenieada Ay 3 L QR
2F ARSyUGAl(GEOoFaSKRI YINSOUREBYXOF S NE -saeldng Betiaviaug |j dzSy i Ay F2
a third interviewee implied that using technical data to present an informed argument for a

particular course of action could be a way of avoidingfiannation with local people.
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Table 6.3.6Categorisation of cognitiveneeds and information needs.

Cognitive reed

Information need

To manage a social enterprise da
by-day

Financial management / operational management /
strategy / IT support

To shapehe future development
of an established social enterprisg

Caoop principles / community share issues / employet
ownership / information about government policy

To carry out the core purpose of
the social enterprise

Maps for cycle training / professionaévelopment
opportunities / environmental data / information abou
specialised healthcare topics

To communicate about social
enterprise

Information about terminology / information about
marketing

To evaluate social value

Data about social value / data evaluate potential
impact (including environmental)

To facilitate social enterprise / €o
op / mutual public sector spinuts

Information about government policy / new initiatives
external support organisations

To research social enterprise
topics

Curent and preexisting academic literature on the
topic / practitioner perspectives / key figures involved
in the field / core concepts / history of developments
the field / underlying theoretical frameworks

To teach others about social
enterprise topis

Current and preexisting academic literature on the
topic / practitioner perspectives / key figures involved
in the field / core concepts / history of developments
the field / underlying theoretical frameworks

To develop policy

Best practice / perfanance of local organisation
compared to others (benchmarking) / data about fielg

6.4 Information sources for social enterprise

6.4.1 Personal knowledge

Most interviewees discussed the value of personal knowledge when looking for information

about topics relating to social enterpriseE2described how the direction of the organisation
RSLISYRSR 2y aGuUKS (y2¢fSR3IS 27T @hdeNdeykaolvdzyfal S S NE
GKSNB S 32 YySEGPPD wddd8 Al OSNEY YdzOK &l NI

ForSE1 one particular colleague would be the first person to ask if information wereeteed
on a particular topicThe interviewees also discussé:timportance dtheir own personal

knowledge SE2, SE4, A2
6.4.2 Personal contacts

All five social enterprise interviewees, both academics and both policymakers discussed the
value of personal contacts in obtaining information about social enterprigesoA social

enterprise practitioner described the value of personal conversations with others:
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GiKSe KIFI@S | t20 2F 1y26fSRtHS dadedetworkk (1 KS& KI @S
¢ they can... sometimes reap better reward than... getting into anothak
R2 Odzy SfJ ©¢ 0

Personal contacts were described as facilitating access to more formal information sources:

GOUKSNBEQa Ittt a2NIa 2F €fAGSNI GdzNB GKFGQa | gk Afl
about knowingg having a contact and knowingK | & A 8E3SEA a G a ®é¢ 0o

I LRfAOCRYF1{SNIIfaz2z FStG GKIFIG aL 62ddZ R &l & LINRBOI of
0 KNB dzZA K O2 y @ SPNH) lalihaughythis whsEonibined By a dote of scepticism

when describing the experience of visiting angsations with reputations for innovative

F LILINR | OKSa (G2 a20AFt SYGSNLINAAS adzlll2NIL:Z aléAy3a a
AOGNRPY3IASNI GKPMD. GKS NBFfAGE&E o

Two social enterprise interviewees also described an iterative process of essunpl

contacts and other information sources to explore and validate initial impres§gi3, SB5

& YR @2dzONB |fglea GNRBAY3 (2 R2BGLQAY RBXA VI eRKA ANBIH
the time€ SHEY.

Finally, both people with experience ofcsal enterprises spinning out from the public sector,
as well as one policymaker, also mentioned trade union representatives or publications as

additional sources of information.
6.4.3 Networks and information sharing

Examples of information sharing through networks were described by people interested in
social enterprise, academics and policymakBBR Sa ONA O SR K24 | GadzlJ2 NI ySi
was created to meet informally over coffee to discuss the health assurancegs and the
AdaddzSa adz2NNRdzyRAYy3I aLIAYYyAy3d 2dzi 2F GKS bl {Y as6SQR
22dz2NySe a ¢Stttz a2 GKIG 61 & |Ijdza SBalsdza S¥dzZf Ay G SNY
observed that:
GUGKS a20Alf Sy i $yNinaNahsaHSupgoriing in that Sesé anbldety a S
LINPdzZR 2F ¢KIFG AG R2Sa FyR gl ydacgydr akKIFINB GKI G4
know if you try and transfer in some of the NHS networks or commercial networks
82dzQR KIF @S LIS2L)X SGAlI@2dz6562dzpSORF§OGO0AzE § KSNS
GKFG ad FEf gAGKSEEKS a20A1Fft SYGSNLINAaASdE o

Aldescribed creating multiple case studies for use in teaching sessions based on

O2yOSNEF(GA2ya SAGK 320ALE SyGSNLINRAS LINI OGAdGA2y SN

to the practitioner networks, you know, people meeting people at conferenceseating
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LIS2LIX S GKNRAZAK |y 2 ¢ tASdksa ©mbehtédion tifedntportaid@otBed (i & P ¢

link between teaching, practice and research

Both policymakers discussed the importance of networks for their wdétki1 commented on
the strength of the netwdk of social enterprise practitioners, researchers and experts in the
local area and commented on the role of personal network members in raising the profile of

potentially useful information:

G{2 L GKAY{1l AT LIS2LX S Y2 saradrkybuiinetv@ldzQNBE & :
1SS Iy Ses 2y (GKAy3aa GKSy @&SIK L GKAYy1l A
Of SINJ gKIF(Q &2dz2ONB RWHISNBAGSR Ay>X L &dzLILIR 2

PM2also described using a personal professional network to obtain information relating to
woNJ G2LIAOayY aL R2 | t20 2F lFaiAy3az a2 AT L ¢
a0dzZFF FTNRY PMA. ySiig2N] ®¢ 0

6.4.4 Presentations and events

Aldescribed the opportunities conferences provide to meet people, mentioning two major
conferencd YR RA&A0dzZaaSR (G(KS 0SWMYPREPSRT FI2ZNHABR A
LINE A RS |y 2dodelutlindygyeseireh iviorg tower and get my hands dirty in sort

of ongoing and contemporary debates that are affecting the practitioner wodth

publishers also mentioned the value of conferences, WAR S A ONRA 60 Ay 3 2 yaS LJdzo f

result of probably a conversation at a conferefic®

The value of training courser events was mentioned by three people involved with social
enterprise.SE2l £ { SR | 62dzi | daljdzi Ol 62214 GNFXAyAy3a O
attend other conferences and events were limit&E3iscussed the useful presentations and

valuable contacts made at the Footsey social enterprise trade fair.

Two social enterprisenierviewees also discussed the value of PowerPoint presentati @2
adzZ33SaiGSR AU ¢2dd R 0S dzaSTdA G2 KI@S | 00Saa
Y2NXYIFtte 2yte | g BEShlof SR 21 ¢ #ide® yRES a#wald ¥ RO dzt
PowerPoint presentations that were very valuable when you know you go to conferences and

€2dz ISG O2LASa 2F at ARSa¢d
6.4.5 Support organisations

Support organisations operating as social enterprises themselves and providing advice and

support on tojcs such as finance, HR issues, legal issues or IT systems were mentiS&&d by
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GOGKSNB INB 204KSNJ a20A1f SYyGiSNILINARASE ALINAY3IAyYy3I dzLd
2 NH | Y A SEFcha@d/tlispemphasising that:

L 3F20 YdzOK Y2 NB grsSrbdid; foF M&itWasiak Ggarisetiorf f S NJ
called Social Enterprise Support Centre which is a social enterprise itself set up to
KSft L] FSSR o0dzaAySaa RS@St2LIVSyloé

6.4.6 Newsletters / current awareness

Current awareness information or newsletters weresdribed as important sources of

information by four people involved in social enterpriS&3eferred to NHS Confedation

monthly bulletins:d @ 2 dz OF Yy LA O]l dzLJ 6 KSNB 2y 3I2@0SNYYSyd LIRfA
coverttS Y I y I 3 S Nartictilarlyngtillgt tHe behefit of having large amounts of

information condensed into a single paragraph. HoweRP&1was more sceptical about some

2F (KS&aS OdNNByid gl NBySaa aSNBAOSay agStft Yé Ay
of e-newsletters from adverts and conferences and things like thtatbe honest they

ASYySNIrffeée 3ISG RSESUSR LINBGGe |jdzAa Ot & v¢

SE4described usingurrent awareness was used to peenpt possible information needs: { 2
we tend to meet our in fact they may not hee occurred because we get so much

information coming through to us reatty®
6.4.7 Web-based information
6.4.7.1 Google, websites and YouTube

Three people involved in social enterprise mentioned Google searches as a source of
information, as did both polianakers. Both academics discussed using Google Scholar to find

information.

There seemed to be different motivations to searching GodgfEdescribed looking for very
specific information (social enterprises in the local area), wBEstdescribed veb arches as

quite infrequent.
SE4/2(GSR (GKS RAFTFAOdZ Gé 2F &aSINOKAY3I F2NIAYF2NVI GA:
FYR 32¢0 YR LINBFSNNBR GKS ljdzZtAdGe 2F NBaz2dz2NOSa O

G6BSYR (2 FAYR GKIG FOGdzZ t£& AYF2NNEGA2Y | £ NBI

4 322R 2NI AT y20G 08GGSNI GKIYy GKEIAYF2NYEGAZY
IncontrastPM2a dzZ33SaGSR 4L | fgl &a D223ftS 2dzawbat 6 SOF dza$sS L
02 YSa SERISosdyggests a degree of randomness in taking a broad approach to
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aSFNOKAY3 D223tS aAd YIFIe 0SS tA1S cakthéyanydzND Ay
322 RK¢E

Some interviewees also mentioned preferred websites which theyldvoonsult for

information such as the Sotiinterprise CoalitiorSE3. SESdescribedi KS YAy 3Qa Cdzy R
websiteasi I LI | OS L 32 (G2 1jdzA 4GS NBIdzZ I gshgdestiice NJ | v |
a forum for interaction and engagemenit ¢ LJ ¢ OBRBHHA S0 NI G KSNJ (KI

resource

One academic discussed the usefulness of YouTube for teaching materials, including short
FYAYFGSR aLISSOKSa FTNRY (GKS wz2elt {20ASdGe 27
what the speakeristryid G2 ale& Ay I @SNE AINI LIKAO- gl & I yI
IKS@QNBE 2dza il W(SNINRATAD® HBPOKAYWASWEA BSDE 6

6.4.7.2Government information and reports

4 people involved in social enterprise described using reports or government information
(including websites) as sources of information, usually from the government department most
closely related to the purpose of the business such as the NHS or Depadiégdlth SES3,

SEY, or Department of TransporSg), but also including departments responsible for more

general issues affecting social enterprisesther businesses, such B3MRC SE2.
6.4.7.3Toolkits

Three interviewees involved in social entdge mentioned a more interactive type of resource
in the form of toolkits SE3iscussed involvement in creating a toolkit for commissioning and
for assessing added social value, wiglE&described using a business planning toolkit to

structure the releant documentation.
6.4.7.4ldeas for future possibleveb information sources

Two social enterprise intervieweeSKE2, SB4nentioned the desirability of a webased

directory of infamation about social e@ NLINA & S ¢ A ( K SIHSNEIZAWPEIOBF T SNE)

calé SEf. SE4Adescribed having tried to create such a resource as part of their organisational

5So0aARY oodzia Rdza i G 22 NBa2dz2NOS AyiuswargdsS | yR

6.4.8 Research papers / articles

SERAa40OdzaaSR (GKS LRGSYUGALFT @FftdzS 2F GNBaSIk NOK

GKAY3ae F2NJ ALISOATAO SY@GANRYYSyidlt (G2LRA0OA |y

GKSNB 22dz O2dA R &SI NDK F o6A( o8 SFSELBothE ' (KSy
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academics talked about the research resources available through their university lilrades

described using Emerald, Business Source Premier, Sage and Google Schola2 whilst

mentioned a social science database and Google ScRMZI f & 2 R Sakighobio SR &

more of a kind ofan] evidence basedrofe> dzaAy 3 NB&aSIFNOK ajAaftfa RSOSt 2L

postgraduate course tgather information relevant tgrofessional practice.
6.4.9Primary data

In addition to interviewees who disclext a need for dataSE1, SEBESJ, both academics
described collecting or analysing primary data as an important source of information. Both
policymakers also talked about either commissioning primary research or carrying out analysis

on local authority tatistics.
6.4.10Information sources for social enterprise: conclusions

The interviews demonstrated the diverse information sources used by people interested in
social enterprise topicg hese include personal knowledge and contacts, including information
sharing through networks. Presentations, events and conferences were mentioned as useful
sources of information by social enterprise practitioners, academics and publishers. Support
organisations and newsletters or current awareness bulletins were ai@rded as helpful,

and most interviewees attached importance to Google searches or websites as information
sources. More specialised wdlased resources, such as toolkits and government information
and reportswere also used by social enterprise practigos. More academic information
sources, such as research articles, or books were also mentioned by social enterprise
practitioners, academics and one policymaker. The value of primary data was discussed by

social enterprise practitioners, policymakers awhdemics.

Table 6.4.1@ives an indication of which information sources were used to address the

categories of cognitive need and information needs identified in se&i8rb.
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Table 6.4.10Categorisation of cognitiveneeds,information needsand information sources

Cognitive reed

Information need

Information sources used

To manage a social
enterprise dayby-day

Financial management /
operational management /
strategy / IT support

Personal contacts /
government information /
Google websites/ books

To shape the future
development of an
established social
enterprise

Coop principles / community
share issues / employee
ownership / information about
government policy

Personal contactsother social
enterprises government
information / welsites / social
enterprise support
organisations

To carry out the core
purpose of the social
enterprise

Maps for cycle training /
professional development
opportunities / environmental
data / information about
specialised healthcare topics

Personaknowledge / current
awareness emails /
professional organisations /
websites/ books

To communicate about
social enterprise

Information about terminology /
information about marketing

Personal contacts / websites /
toolkits/ events/ [also using
evaluaton of social value in
marketing / communication]

To evaluate social valut

Data about social value / data to
evaluate potential impact
(including environmental)

Data / toolkits

To facilitate social
enterprise / ceop /
mutual public sector
spirrouts

Information about government
policy / new initiatives / external
support organisations

Personal contactsGoogle /
events / websites fovernment
information

To research social
enterprise topics

Current and preexisting
academic literature on the topic
practitioner perspectives / key
figures involved in the field / corg
concepts / history of
developments in the field /
underlying theoretical
frameworks

Articles / databases / Google
scholar / data / personal
contacts/ [also using teaching
exercises in re=sarch]

To teach others about
social enterprise topics

Current and preexisting
academic literature on the topic
practitioner perspectives / key
figures involved in the field / corg
concepts / history of
developments in the field /
underlying theoretical
frameworks

YouTube personal contacts /
events / [also using research il
teaching]

To develop policy

Best practice / performance of
local organisation compared to
others (benchmarking) / data
about field

Personal contacts / Google /
websites / articles data / [also
using specially commissioned
research]
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6.5 Characteristics of digital information
6.5.1 Benefits of brief summaries of information

Three interviewees involved with social enterprise discussed the usefulness of summaries or
GAYALIMSFRNYFOUAZ2YEY

L 1SSL) K2LWAyYy3a GKIFIG LQff O2YS FONR&aa | NBIffe@
2T ayALIISGa 2F ASEF2NX I GA2y GKI G KSf LIpeE 6
The social enterprise support manager discussed the advantages of current awareness

bulletins:

G { 2 df sodrcediare there... twelve or fourteen different areas in a single
LJ NI I NGEJIK dE O
This was discussed more criticallySi5 particularly in the context of social media where

information seemed:

Gl 06A0G RdzY o &tRe TRiffeq thie RadRbobkénd the social media

engagement forums are about fagtck snippets of opiniofiorming and influencing

data that a lot of people get access to very rapidly which takes up the time | think it

probably would take to go into a more interrogative piece thttmight be accessed

OKNRdzZAK | RAFFSNBYyG NRdzi So¢
The academic interviewegl also talked about the benefits of being able to break up video
NE&2dz2NOSa Ayid2 GKS &a2NIL 2F aOftALlA GKIFG FNB 2y | 2d
described the snippetgB A Sga 2F O2yGSyid Ay D223tS .2214& +a aj
issues were discussed by the publisB&¢ K2 GFf { SR Fo2dzi GKS FR@FIyGl3Sa
RAOAY 3¢ 02y iSyid Ay | g+& S6KAOK g2dd R LRGSYGAl @
bitsi KS&@ ¢l yié IyR 6KAOK O2dz R Syl ofS FdziK2N&E G2 LIN
documents to complement their full publications, without the prohibitive cost margins of

printing paper copies of such documents.

Librarians and information practitioners aldiscussed the potential benefits of added

granularity in information sources, such as the digital usage statistics for some resources which

give chapter level detail (6 or the opportunities presented to create catalogue records for

individual chapter®f books [12). The government librarianlll f 32 RA a4 0dzadSR (GKS f A0 N
AY LINPOGARAY3I &adzYYFINB R20dzySyida 6davdzAa Ol LYF2NXIFGA2
particular topic from a wide range of sources, including books, journal articles aiad reeciia

sources.
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6p ®H GCNBSE AYyT2NNIGAZ2Y

¢CKNBES a20A1If SYGSNIINAAS LINI OGAGAZ2YSNI AydSNDA
information accessible on the internésE4described stopping organisational subscriptions to
0dzaAySaa RIGFEolasSa o0SOFdzaS aaz2 YdzOK SEXF GKS A
described the importance for a small environmental social enterprise to be able to access
meteorological datarke of charge, whilst the social enterprise support mangje&lescribed

I aFNBSOAS aSaairzyée AAOSYy (2 SYSNHAYy3I Lzt AO

firm.

¢KS SYLKIaAa 2y GKS IR@lIyi(l3Sa 27T etdpNgeS¢ Ay T
contrasted sharply with the perspectives offered by both publishers, who emphasised the

value added to information by the publishing process:

GGKS o0A3 GKAY3I F2NIYS Aa GKFIG LIS2LIX S (K
Aay Qiikodoy & ARA IO | f  LINR RdzOG ¢ 0o

w{ 2 YS 0 2 ®dayHRo thericé of the publishing process and | tithiatQ & 6
unquestionablegL. ¢ 2dzZ Ry Qi ¢l f1 AyiGz2z ¢S5Sald2 yR R
need to eaf O
All library and information practitioners al$oA 8 Odza 8 SR a2YS 2F GKS Aaad
information, although all were very aware of the cost of digital materld®and LI3both
described directing their library customers to free resources from library webdit8s.
predicted greater reliane on freely available websites as a source of information in the
context of library budget cuts, and also discussed the evaluation process involved in selecting
these materialsLI3seemed to see an understanding of the importance of free access to
informal A2y a OSY(dN}Xf G2 6KIG LJztAO fAONINARSE
SAGKSNI FNBS 2NJ ljdzAGS OKSFL) a2 L g2dz RIGK2LIS ¢
described informing national library customers of the range of costs involved in providing
information from different sources, actively promoting free alternatives:
668 ale GKSNBQa | OKFNBS T2NJ GKA& odzi 2y
ky26 0SOFdzaS L R2y QG ¢l yld G2 RAAlFIRGFYyGl3S
YI{Sood GKSANI 6F& (2 GKS fA0NI NE DS
Ll4also described making reusable learning objects freely available to the general public
through a university website, seeingitas partofthé@ 2 OAF f YA &aaA2Ms 2F GKS
described advising students to visit a local public library which, through partnership

arrangements, has access to a different range of business databases:
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6.5.3 Characteristics of digital information: conclusions

Aspects of digital information were discussed by social enterprise practitioners, academics,

policymalers, library and information practitioners and publishers. These included the benefits

2N RAAlI ROl yGlF3Sa 2F aK2NI adzYYFENASE @F Ay TF2NYI (A2
d20A1Lf SYGSNIINARAS LINI OGAGA2YSNRE dhérd { SR F02dzi & FNB
emphasised that digital resources are not free and library and information practitioners

aSSYSR (2 G11S I YARRES gt ez Sxdsikforsdhe Ay 3 GKS f A0N

individual user.
6.6 Critical Incident question responses

People involvedh social enterprise, both academics and both policymakers were asked to
describe a recent example of a time when they had needed information, how they went about
finding it and whether it was useful. Library and information practitioner interviewees were
asked to describe a time when their library or information service had assisted someone

interested in social enterprise.
6.6.1 Social enterprise, academic and policymaker interviewees

3 people SE1, SE2, PMBave two examples of recent times when theyl imeeded, located
and used information on a topic relating to s@leenterprise. The remainirgjinterviewees in

this category gave a single example each.

Table6.6.1summarises each of the examples discusarkamples were of completed
information seekig activities (shaded blue in the tablé)vere of current or ongoing
information seeking activities (shaded pink). The information sources are listed in the order
they were mentioned, indicating, for example, where someone started pétisonal

knowledge In all12 examples, personal knowledge (either of the interviewee or of a
colleague) is either the first or second information source usefl elxamples, Google,
websites, internet searching or a web search were either the first, second or third source
consulted. IrB examples, consulting Google or the web leads on to personal contacts,
although in3 other examples personal contact follows onrfrgpersonal knowledge (without

an intervening web search).explicitly described using a library ah@cademic implicitly
suggested this, by referring to downloading journal articles. The inclusion of a final stage of the
review of job descriptiong cheing statutory requirementg suggests an awareness of the

potential legal implications or consequences of this process, and the importance of checking
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compliance with the law before finalising any recommendations. No comparable source is

mentioned in theinformation seeking processes for thé other examples.

Table 6.6.1 Critical incident responses social enterprise, academic and policymaker

interviews

Identifier | Situation / Information sources | Outcome
information need

SE1 G6S & NP (S| Personal knowledge | [bid/ quote]
j dz2 (0 S ¢
G6S 6 NRBIGS|-primarydata [report]

-02f f S 3dzS ¢

knowledge
- reports
SE2 GDL{ a02LJ)-02ft t SI 3dzS {[new problems emerged:;
Y LAy 3£ knowledge 02t € SIF3dzS t ST
-web search 0SOFYS + oAl o
- free data
- contact with external
organisation
oAy R RI Ul-personalknowledge | 32 (i dzac péovided\dask
- library background knowledge to inforn
- atlases discussions about wind directior|
in different locations
SE3 G Yl NJ Sié Ay |-personal knowledge | Social value toolkit for
2F &2 OA LI f |-personal contact commissioning and marketing
- website
- events / training
sessions
- support organisation
- information sharing
to the network
SE4 aL ¢ db I a]-personal knowledge | - PowerPoint slides
participate in a tour | - newsletters / - conversations which clarified
and a seminar in the| websites meanings, terms and difference
V{ € - personal contacts
SE5 G LQY OdzNNJ -personal knowledge | [presentation]
preparing a - report
presentation to the | - union publications
Empoyee Ownership
' 3a20A GA;
Al Agency behind socidq - personal knowledge | - biographies of peoplévolved
enterprise mark - databases with SEM
(SEM) - Google / social -6 02y (G SEGdz £ A &S
networking approached something the way
- library resources GKIFG GdKSe KI @S
A2 Research into - data analysis - revised search terms

GOKI y3aSa
or commercial
AyO2YSé
enterprises

A

| - personal knowledge

- journal articles
- personal contact

- writing up the research

- Endnote file of references
-aLQY oSGGSNI KU
than at not finding things | think
GKS LINPOGESY A&
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PM1 Question in a Planned approactvill | & I dza S ¥ dzZf S ESNJ
meeting about involve: 20KSNJ LIS2L) S |
o KI G4Q& K| -personal knowledge
St aS g KSNXB{-internet search
- personal contact
PM2 Discussion in - Google - Q “already starting to...

meeting about
branding a service

- personal knowledge
- critical evaluation
- academic research

critically evaluate the approach
GKFiQa &6SSy Gt
- deepering personal knowledge

Reviewing job
descriptions

- personal knowledge
- personal contact

- data collection

- union personal

-aé2dz KIS G2 K
of the argument... based upon
SOARSY OS¢

-6 KS NBaSI NOK

contacts
- statutory
requirements

gathering stage is critical to the
f2y3 GSN¥Y &adz0

In the 6 examples where the information seeking activities have been compldtddscribe

fairly tangible outcomes a report, a bid, PowerPoint slides or a commissioning toolkit.
However,2 describe more intangible outcomes, such as deepening personal knowledge about
particular topics or people of the examples of ongoing information seeking activities

describe or envisage tangible outcomes (a presentation, an EndNote file of references, a
research paper)3 suggest more intangible outcomezof the examples of ongoing

information seeking activiies also describe the emergence of new problems or issues.
6.6.2 Library and information practitioners

Four library and information practitioners answered a critical incident style question about a
time when their service has provided support relating toaial enterprise topic. Two library
and information practitioners were either not asked the critical incident style question,
because an information service was not yet launched, or wasble to answer it. Two further

respondentsprovided no concretexamples of direct, relevant enquiries:

GL KIF @SyQi KI R [|ogartanyts Bf fuedidhs db@ut blisindss Y S
d0F NI dzLd o6dzi y20G aLISOAFTFABLIfte NBfIFIGSR (G2 az20Al
L R2y Qi (GKAY]l lyéoz2ReQa NBOXAIK @R Wi KRNIdRA aiKs (6 (

Examples were provided by two practitioners from a government library and a national library,

respectively:

& 7 lik@everyone has hazy memories of giving people stuff but nothing very clear! [...]
apart from providing books orequest when people come and say get me that book
2y &a20AlLf SYGSNILINRAS YR ¢S 0602dAKG Al
(L1

FT2NJ GKSY

174



a2yfe w2ySe6 SyljdaANE LQZS SOSNI NEOSAOBSR al
there mightbe andthéJ2 G SY G A I fLIBANR 6 G KPDDPE 0O
However, some librarians thought that more people may have made enquiries, but without
identifying themselves as social enterprises:
G6SQ@S 3A20G LIS2LX S GKFIG NB Ay@2t @SR Ay (F
wouldsayi K i GKS& 6SNB || a20Alf SyYyGiSNLINRA&S L
0F0O1 AY GKSNB>X @&2dz (y260dde 6

YRAGARdZ £ LG

- ax

2YSo02Reé 02YS&a Ay |
-f SyaSN

LINK a8 2 Nlgy 2

o Q)¢

0
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Despite this lack of apparent use of the libraries by people involved in social enterprise, two
librarians did describe actively responding once a potential need for information about social
enterprise had been identified.I1discussed attendingolicy kenic lunchtime meetingo & I

really useful good way of keeping in touch with what everyone in®é.d NI YSy i A& R?2
about social enterprise and the Big Socidiflesat 6 SNB NB I f f & ¢Sttt FdGSyF
from that to me that therewas alotofinS NB a i Ay { &nSve boNghtla few éfthél Q& &
bookg (LI2). LI6showed how a single enquiry highlighted a possible need and prompted the

addition of social enterprise links to the library website:

aL GKAY1l GKIFG f I NBS#®&&ngdry, that we shidienlgziealise® F 0 K I
that there may be a potential interest in social enterprisel &0 we added the links to

theg SOAAGSSE o0dzi L KI@SyQil F2dzyR YdzOK Ay @K
aSOG2NIeg | ff oe

6.7 Creating information about social enterprise

All five social enterprise interviewees, both academics and both policymakers described

creating information, including:

Reports (including original researech3ome available on the web
Briefing documents;

Presentations;

Web toolsc available on the web

Social value toolkitg available on the web
Business plans, tenders, contracts;
Case studieg some available on the web
Journal articles;

Staff handbooks;

Data on service use and social impact;
Books(whole texts or sections);
Teaching materials.

=4 =4 -4 8 a8 _a_9_9_9_9_-9
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A considerable amount of this potentially useful information would not be captured by
libraries although some of the webased publications would now be subject to harvesting
under nonprint legal deposit rgulations Both publishers described the fieldsuicial

enterprise as an emerging areainferest for formal publications, such as books and journals,
both within the UK and internationally:

dmeanithy] A G Qa | NGB lintefestingoeSNE ALYCHY Yy2RiP d&ddzNES  |j dzA G S
many people are writing about it at the momehid ® 02

Qa Ly Ay ONBI afield 8f intengsRwitBinviSe MEderfid comrdunidy.
03

6.8 Social enterprise information and libraries

All social enterprise intervieweeatescribed having accegssome sort of organisational

O2ft t SOUGAZ2Y 2F 062214& 2NJ 20KSNJ AYyT2NBEibazy a2dNDSaxz
GFFANI & SESyainISe X (Aro Na& NeS (ABEY\Bath dcaddnfcs lmchn 6221 a¢ 0
used universi libraries for their work and one policymaker had also used an academic library

for information on related topics. The British Library was mentioned by one of the social

enterprise interviewees (who would encourage people to use the BIPC) and by both

acacemicsALlY Sy G A2y SR GKS . NR (A &K S[EBAQNE NRERYES AKKMK{ 625/ NIBA
LIN22SO0G G2 RAIAGAAS ff 2F (GKS tK5a¢0®

Two people involved in social enterprise reported using libraries for their work, including a

social enterprise support manager whad used an organisational library but who observed

GKFG aAy | gl @& GKS € A0 NI NBEhTehtoSty matetiafsfok & A a &2 NI
social enterprise. Thiswas echoed$f2% K2 (K2 dz3Kd GKFd adKS az20Alft Syi
stufflikS G KI G asSSya NBflIGA@Ste ySg Ay GSN¥Ya 2F fA0GSNI

This suggests a perception that library collections are retrospective and reactive, rather than
LIN2 I OGABS Ay I yiaAOA LI (SEFUmhelddvlbgedShisadeal Y F2 N GA2Y Yy S

observing:

G ! O iy dghir riy reading at the time was that there is a paucity of reliable evidence
that said social enterprise would work in health and the curious bit for me is well
I Oldz- tt& GKSNBQa | t2G 2F SOARSYyOS GKIFG alea a
and to some degree being one of the early adopters or spearheads you then become
O2yiNAROGdzi2NBE (2 SE)KI § SOARSYOS ol aSdé ¢

This identifies a broader gap in the availability of evidence (not just formally published

literature) about social enterprise & particular context, and shows how an individual

involved in social enterprise may then positively contribute to filling that §&also applied
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GKAE aLISOATAOLEtE G2 | fAONINE O2yGSEGY aLQY
vearstY S GKF G € AONINEB 6Aff 0SS YdzOK o6SGdGSNI L2 Lz

Two other intervieweesRM1and SE) discussed hypothetical future library use, either for
locating information on a specific topic or if they had a clearer sense of what a library might be

able to offer.

Likrarians from public, academic and national libraries discussed the difficulty of ascertaining
whether a customer is looking for information from a social enterprise perspective, or from a
broader perspective to do with business or social or environmessalds. A government
librarian mentioned the speed of developments within the field of social enterprise and
related policy, meaning that significant emphasis is plamethe most current informationA

public librarian identified another issue as:

Gl SKRINROESY Ay AGaStEF Aa0dd K2g adzowaSOi:

AYLERNIFYG 2Nl y2i0 ¢KFGQALIBGKS LINBoOof SYd L
This seems to capture well a key challenge for library collection development, particularly in
relation to interdisciplinary subjects, regarding identifying and prioritising emerging fields of

interest.

This challenge of identifying emerging subject angas also discussed by both publisher
interviewees. They described a mixture of reactive and proactive methods for identifying

potential fields of interest discussing topics with the academic and practitioner communities,
responding to expressions of arest from potential authors and actively commissioning

experts to write textbooks in relevant fields. Both publishers described this as a process of
Sy3r3asSySyid éA0GK I aO2YYdzyAGeés gKSNBIFac f Ao NI
particularly flom academic liraries¢ seemed to describe engagemeantmore procedurally

defined institutional terms. For example, collection development for new subjects would

depend on budget discussions with departments to fund acquisitions for new modufps(

on individual faculty policied.[4).

An academic, a social enterprise practitioner and a policymaker all discussed their experiences
of differing levels of electronic resource provision across library sectors. Two compared the
access they had when they veemembers of universities, with the limitations they

encountered when they were not:

GKIF @Ay 3 | 00Saa (G2 NBaSINOK LI LISNE 6KSNB &
GKIFG g2df R 8B a2 dzaSTdzZ ®¢ 6
GKIF @Ay 3 G2 2dzad 32 A yarlylogliie things2ike beingiablé 6 A y 3 &

380 K2fR 2F 22dNYy I f FNIAOEtSa 2N g G§SOHSNI
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6.9 Storing information

Social enterprise practitioners and academics described a mixture of print and electronic

systems fosstoring their information, all involving some computer files. They also discussed

az2Y$S eLiSa 2F AYyTF2N¥I A2y 6KAOK (GKS& RAR y20 &aiG2N
GKFEG L YAIKG KEGS fSER1SR G L R2y QO R2 OGKIFGog 6

Tools included USB stickapogle docs, Endnote, iBooks, GoodReader and intranets. Most of

these were described as being fairly short term information storage solutfahspecifically

RSAaONAOSR 2yS aeaiSY oD22RwSIRSNL & F LXFOS adz
1S I K2f RAYy3 I NBlIé¢ 0SF2NB RSOARAYI SGKSGKSNI aliz 1°

In contrast, both publishers discussed their responsibilities to preserve the materials which

they publish for the longer term, as well as the systems they use to faciliteteHbwever,

two library and information practitioner interviewees who belong to organisations with a

publishing role drew a contrast between publication and permanent storage:
G2 KFd GKS RSLI NI Y Bgpartménsl$dblicatidnsdnldeios trei K S Y
$S0aArAGS FT2NJ La f2y3 a4 GKSe@QNB | 00SaairofsS I yR
gAftf 1SSL) O2LIASaE 2FLIYy tf 2F GKSY Ay GKS f A0NI NE
GAY Y& YAYR (GKS $S0aArisSQa R20dzySyida aSOlAzy oA
all the latest publicatioa Ay &d201 ®®d o6dzi G4 GKS &aryS GAYS |
GKSNBEQa GKS LERNIFE FyR (KSy @e2dz 32 dzLJ GKSNB |y
GKS FAEALNA OFoAYySGdE o

This can be seen as a demonstration of the importance of the preservation rdieaoids,

discussed by four library and information practitioners. Two used the image of their services as

a lifeboat; one described an online information resoucgeart of a strategy for preserving

Gly26ft SRIB)cta OBAYE ol TARNINY Z ZIRKNE dahdtlieg ¢ (0

RSAONAOSR (KS LINPOS&aa 2F aStSOGA2Yy F2NJ LINBASNDF (A

f A FS alg. Mhisémage suggests both a role in rescuing at risk materials, referring

particularly to transient digital matéls, and a process of selection which might be based on

ideas of perceived value or perceived vulnerabilif\dalso contrasted reference and lending

library approaches within a single public library system: the reference library would retain

material foNJ £ 2y ISNJ 6 6 KSNBIF & f SYyRAYy3I INB Y2NB SLIKSYSNI f ¢
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6.10 Definitions of collection

¢tKS NBalLkRyaSa 2F aS@OSy AyiSNBASsSSa G2 GKS |
O2fft SOGA2YyKEé &adZaA3ISAGSR GUKIG GKS& ARSYGATFASR
library and information practitioners, two social enterprise practitioners, one policy maker and
one publisherLl1explained:
GGKS GSNX¥Y&a INB NBtESOIyid o0dzi L R2y Qi 1y2¢6
outside the library, because terms fonanf A 6 NI N®B LISNE2Yy > OKI yOS
GFt1Ay3 lFo2dzi GKS O2ftfSOGA2Yy (KSe& ¢g2dzZ R
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Ly GKA&a OFasS aazdNISa PRESBNREROBEEg2ds RES SN
when talking to people from beyond the librarynan-librarian working to develop an online
information service similarly identified the term with a libratyLJIS OA FA O YSIF yAy 3dY 6
LQ@S tSFENYSR I t20 arayO0S LQ@#S 0SSy KSNB Fo2d
(LI12, whilstLI6discussed examples of customer perplexity caused by the use of the term
Gt AOSYyaSR RAIAGIE O2tftSOGA2yaég 2y (GKS f AONIN

Two social enterprise practitioners also closely associated the term with library j&8g@n.
expressed this in two different waydirstly by describing seeing the word collection in a
f A0NI NBY GAG 2dzad oNRyYy3I& dzZLJ AYIF3ISa 2F fA1S
aAdyé yR GKSy o6& SYLKI dibradigh YaskgraunddX5P 3 SN AYRIEO
0KFGQa NBEEKiGA 2 NI YRYIPR dzyadzaNB | 02dzi RSTFAYAY 3
b2G 0SAYy3 | fAONI NAIYyDE | SERBIBENMAvidedveryvali® dzf R 0
and valuable definitions ohe term collection, despite their uncertainty about its meaning in
the context of library terminology. Indeed, despite the potential association of the word
GO02ftfSOGA2Yye AGK fAONINE 2FNH2YyZ Y2ad AydaSN
definitions, which are explored in more detail below. One libraria) (emphasised the view
GKFG aO02ttSOGA2ya A& | 0SOGGSNI GSNXYé O2YLI NRY
RAAO20SNRE 2N aaiaz201¢e
6.10.1 Collection as process, store and access
TS O2y OSLJidzr f A&a&adzSa NIAaAaSR o0& GKS @G NRA2dza R
summarised by one social enterprise practitioner:
GL 3dzSda GKSNBQa Geg2 LIRaairofsS YSFIyAy3aaszs 2
and data, collecting raw data, arigen | guess the other sort of collection can mean

the storage of the data and | guess another collection would be external information
GKAOK &2dzQNBE O2ff SOlAYdAKKHALNE 2 BSREARISE BB a F

179



Thisarticulatd &G G KNBES §apSxé O2Tt8®GA2y a + LINBOSaa oal O
O2ttSOGAZ2Y a | adGd2NB 2N GKAYy3I 64adKS ad2Nr3as 27
320G I OO Jkedirstiv® definitiéng ebha couple oflictionary definitiondrom the

OxfordEnglish Dictionar2013)d ! ydzYoSNJ 2F 202S00a G2e2MNESGISR 2N 3|
FOGA2y 2F 02t t S0 ATy icddea diidottichkSandess Bchoéseraathar kil NE

Sturges (2003: 8681)6 N2 I R RS T A y A U AtieyhfortnAtionOexdufces @ ivthica g | & a
library has access® | 2 6 SOSNE ONAY3IAYy3I (GKSY G23SGKSNI Fa G§KNB
collection seems to be a novel approach to the concept of collection.

SEDa O2YYSY(laKRBARARXANBYAKRSTFAYAGAZ2Ya 2F aO2ftf SO
together in a single interview. Following further intervievand examining these alongside
findings from the other two strands, these three meanings séetmroadly delineate views of

the concept ofcollection.

6.10.1.1 Collection as process: selection, search and service

One comment from a social enterprise practitioner summed up the ideallsfotion as a

LINE OSaa OSNE SFTFFTFSOGAQOSte o0& adza3aSadmyyda aO2tt SOGA2
Other comments relating to the idea of collection as process seemed to fall into three distinct

but related categories: selection, search, amvice.

Collection as procesgsselection

hyS I OFRSYAO RSTAYSR O2fttSOGA2Yy & al o02Ré 2F 2N
LJ- NJi A Odzt I NJ Ad)SQhne azaflemiz lddd drfe Nublishier atso discussed the existence of

older materials on relatetbpics such as the eoperative movement, or community

development, which are relevant to emerging fields of current interest, such as social

enterprise.

Two library and information practitioner interviewees also described the role of automated
processesn item selection. These processes included a system for automatically purchasing
additional copies of high demand material:
GAGQA Yy Fdzi2YFGSR aeadsSYy GKNRdAAK (GKAa ySg aoOK
automatically purchase additional, until hopdfuthe title disappears off the list and
RSYIYR KFa 088y &aFGAAFASR o08LFKS I RRAGAZ2YIE O2
The other aspect of selection discussed by library and information practitioners related to
deselection: reviewing and removing material froine library collection. Three librarians

specifically mentioned the role of current pressures on space in encouraging this process.
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LI3also discussed the challenges of deselection in a public library reference collection,

particularly dealing with a legg®f reluctance to deselect, creating a situation where
YFEGSNRALIEf A 6KAOK NB y2¢ 62fRE GKS@QNB y26 AY
GAYSZT 6S ¢2dAZ RyQi KIS (GKA&a LINROf SY®DPE [/ dZNNByY
LI a NXRtivefRustratiSn with the legacy of past decisions:

Y2O3SR GKSY | NRo

GoKe Ay wmppn KIFI@S ¢S 2dzai

NBIffé RdzAGe Ay GKS 2dz2iaG2NB gKe (i)élé)/Q(]E
bole Hd GKS GAYSkoZt RKAY3dBKQPS @RAY V20 K!H
dzaSTdzZ = AT A0Qa 2dzi 2F RIFGST 6S ySSR G2 I

Lllalso discussed the difficulty of deselection decisions in the context of radical reductions in

physical library space:

7

aL GKAYy3ald &ux AySESQNﬁ 32Ay3 G2 3ISG NAR 27
GKFG YSErya GGKFG 6SQff KI@S | tAGGES oAG 2
fAGGES GAYS (KSy 20@0A2dzateée 6SQff adl NI 3¢

In contrast, one social ¢erprise practitioner discussed a strikingly straightforward approach

to discarding journals in his office collection:
GGKS@QNB KStR F2NJ AAE Y2yiKa | yR dzyf Saa
someone wants to hang on to for any reason, mdghose after six months are
NBEO& CSEE RdE 0

LI5described a process of advance deselection, where records for some ebooks which could

be available for purchase using a Patron Driven Acquisitions method were suppressed before

the system was introduced, bause they were perceived as not being relevant to the needs of

the academic library users.

Collection as procegssearch

The dynamic generation of a collection of information through searches conducted within
information resources was discussed by o@elaRS YA OY Gé2dz OK22a$S @& 2 dzNJ
OFy I Oldz tte ONBIFIGS e2ApNI2REHF Ovdza SRY dzE SRI O ¥ A
NBLR2NIa¢ G2 ARSyGATe (G2LA0A oKAOK dzzaSNB | NB
guide future méerial selection. Both academic librarians also talked about an integrated

approach to searching for and discovering content within a collection. One described a new
resource discovery system, which brings together institutional repository material with mo
traditional collection items, and one discussed a project to develop-aouse system which

would make content in a wide range of formats searchable through a single platform,

potentially including videos, research data and social media content.ifrhefall of these

projects seemed to be echoed by a publisher:
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GL adzZJl2asS | NBlIffeé 3JI22R 02ttt SOGA2Yy Aaddd gKSN
youcancrosF SNIIAtf AaS Al ek OFlyddd RAAO2GSNI Sk arfe

Collection as procegsservice

Apublicc AG NI NAIY RSAONAOGSR G(KS O2ftftSOGA2Y a aoKIFG &¢
YR 2dzNJ Ay T 2 NXIB,suggesting3hg Ipezbfdtie information, defined by use.

This can be contrasted with comments from two social enterprise pracéitgyrwho discussed

inactive, unused local collections of electronic documents. One described these materials as:

GRSIFRXZ aAGidAy3a Ay 2 dzNX SR SEMegcribe@iffdiatbhin2 F NB A S| NDK
02 YLzl SNJ I NOKA @GS | a KU gRAHAQ UG R2SSSR Al dzAdSNIR@& Sk yf &/ RY ;
LINEOFOf& KIFa a2yYS @t dzS 2N a2 BBdedchbedirévidted I £ dzS¢ & Ly
AYyGSNBad Ay G2LA0a O20SNBR 068 a42YS O02YLMziSNJ F2t RS
f2Ga 27F ySsLIZaSokd@sEribekl o pr@i KSNBXYPE aFAYyAAKSR 02t f SOGA2)

longer being maintained.
6.10.1.2 Collection as store or thing: groups and sgpioups

The term collection was also defined as a store or a thing. A librarian suggested the usefulness

ofi KS GSNY O2ftfSOGA2Y Ay OFLIWdz2NARYy3a GKS Gz2GFtAGe 27
GSNXas adzOK a ad201Z FYR 20aSNAY3IY dae2dzQR aidAff
GKAY 1 O2tftSOGA2Yy 2d3H G R2Sa YI1S AG 1 gK2fSé 6

Collection as steror thingc groups

hyS LIR2ftAOCYF]1{SNI RSTAYSR O2ftftSOGA2Y & abF 3INRdzL) 27
FALISO0 AWYMOZYY3/Ra KEN) RSAONROGSR O02ff SOGA2Y & dazy
gAGK I GKSYS 2NJ I PMR.YTR teenb OMAG i B¢ | BBaAB A G¢ 0@ G K Yd
approaches to collection and the vocabulary of the emerging field of digital curation; this was

echoed in a discussion with a publisher who described some librarians as curators. One

academic concisely summarised the idezalfectionasathemé I a SR INR dzZLJY da2NB (K|
2yS FyR NBf I (AY).yTAEs als®@raised thie ugstiéhof whether a minimum

number of items are needed for something to qualify as a collection. Four social enterprise

practitioners offered definitios of collection based on a grouping of materials around a

particular topic.

Most people gave a generally inclusive view of the formats of materials that might comprise
these subject groups. Some interviewees remarked on a shift from print to digitaixdonple,
'y I OFRSYAO 20aSNWSR (KIFd aAl dzaSR G2 0SS GKFGooo
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GKSNBI & y26 (GKS LI LISN 62N R Aa IAD NMiBsdddoS Ay G 2
ddz33Sada I RAFFSNBY (G | LILINELth® ése df the poKeSsivO 2 vy O S LJi
LINRPy2dzy adziaSada GKS Gz2dlftAdGe 2F Iy AYRAGARM
§KS GSNY GRAIAGIE 62NIRéE G2 NBFSNI G2 GKS SEG
digital technology. One acadec librarian identified a potential place for social media sources

within a collection, including organisational Twitter feeds and blogs. A librarian in a national

f AN NBE 20aSNBSR aGAG YIre y2G oS | LigeRlder OF £ O
y20Ay3 aAlQa LRaaAoftS GKIG Y2ad wWeSARdaial adAff
SYGSNIINR &S adzLIL2 NI YIFylF3aSNI adzaA3SadiSRY aL ¢2d
books on a shelf: there are probably some book$ond KSf FX GKSNB Q& LINRBOI 6
I KSNBEQa woKIGSoSEB 2y (GKS AYydSNySae o

Collection as store or thingsub-groups

'y | OFRSYAO LR ASR (K Sroljpdas éolfedtienae thérd vatin aY | y & & d.
O2 t t S \d).ATRis/ided of subsets rmial up a collection was also echoed by three social
enterprise intervieweed.|3offered a more technical libraffocused explanation of the same
idea:
GO02fttSOGA2Y YIyFraASYSyid gAftt | Oldz €& &L A
things like... DeweySo you do split up your collection into different areas by whatever
Ada NBfESIlIYyu Ay €2dzNJ {AYR 2F £ A0NIF NE ®E¢
These responses suggest that collection is a useful term for implying a hierarchical organisation
of information including subdivisions, as wellcapturing the totality of everything within the

whole collection.
6.10.1.3 Collection aaccess

Seventeen interviewees discussed the concept of access in relation to collections, including all

six library and information practitioner@1also gave a defition of collection based on

Gl 00Saa G2 YFAOSNRFIET QAL +y 2yftAyS NBA&A2dz2NDSE @
day2¢6 6SQ0S Y2Q0SR LJAeOK2f23aA0Fffe FTNRY (G(GKE
building and are much more relaxed about thinking about stufvki R2 Say Qi
ySOSaalNAfe o0St2y3 (G2 dza odzi TF2LNY) 6 KA OK g ¢

LIGSOK2SR (KAAZX adz33SadAy3a GKIG a0KS GSNY O2f f

G2 F2NJ 023K GSIFOKAYy3 YR NBaSINODK (2 R2 gAlGK

Howe NE F y2GKSNI f AONI NAFY &l ¢ F LRGSyGAlrt OKI
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GGKS RANBOGAZ2Y GKIFIG AdGQa 3F2Ay3 A& | gte FNBY |y
you know if you look at social media and things like that we seem to be moving slowl

and steadily away from having solid lumps of information that are the definitive

GSNEAZ2Y YR Y2@Ay3 (2 az2YSGKAy3 GKIGQa YdzOKXZ Y

6.11 Historical collections

In contrast to some of the issues raised about the currency of informatithrary collections,
the significance of historical collections was also discussed by eight interviewees. Both
academics talked about the relevance to social enterprise research of historical collections
about similar topic§ A12 0 & SNIJA y 3 dildéde bodiasibiK. SvdtiSthat eMidt already. |
YSIYy y2i aLSOATAOFItte ONBIFGSR FT2NJ 8A20A1f Sy SNLINA
YSY(GA2wRIEBNGFGASSa Ay (GKS mohdyna FyR mbpnaég ai

Ff NBI Re (K Bthi&tngthat this ndo Sixaiical perspective on the potential scope

of relevant information was given by academic interviewees, but not by people involved in

social enterprise or policymakers.

The government librariahl1discussed the challenge oigitising and making accessible older
government publications, describing a process of largely ad hoc digitisation based on requests
for specific documents by individual service users. In contrast, the public libtd8an

emphasised the potential value of a systematic digitisation programme for official publications:

66S KIF@S F2dzyR 'a LI NI 2F 2dz2NJ NBiGSyldAzy Lkt Aalde
6SQ@#S 3F20 GKFG INB 2tR dzyGAf GekKuBn@sommelJLISTH NJ 2y (i K
2F GKS I20SNYYSyYy(d Lzt AOFIGA2yaddd (KS@QNB FAyS
R2y Qi SEA&alG 2y G(KS AyiSNySi e&Sioé

This highlights the potentially misleading impression which may be given by a collection where
older material, which is dy available in printed copy, is on the shelves whilst more recent
publications are only available electronically. It also indicates the potential existence of fairly
widespread collections of historical printed official publications in public librarieghwcould

provide alternative collaborative opportunities for approaching a digitisation strategy.

A strong pattern also emerged of library and information practitioners identifying aspects of

their collections as unique. Fatlthis was related to theecialism of the government

department served and the historically valuable legacy publications of predecessor

departmentsLI3F f 42 RSAONAOSR (GKS aNBIA2YIlIE NBYAGE 2F GKS
KAGG2NROFE O2ff SO0d2yaNva GadAif 2dNESBER{E@SSIdES® AEQ
F LILISEF NI Fy@ g KSNB dzyt Saa @&2dz 32 R2gYy LiBadso G KS . NAGAAK
describes the uniqueness of the national library collection in the context of its national gemit

especially irproviding remote access to electronic resources which may not be available from

any other sourcelI2described the thesaurus built to support the collection as something
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GKAOK g2dzZ R YI1S Al aY2NB dza S LideNdlySidenifigsdS NJ & A Y
unique materials produced by the academic institutions they senvibin particular
emphasised the importance of curating multimedia learning objects, such as podcasts:
aL GKAY1l AT ¢S Oly 2NHIyAaS 2dzMNjaffeath&da |y
pedagogyc i KS g1 & Ay 6KAOK GKAYy3IA FNB (I daAKGE

6.12 Libraries, publishers and social enterprise

Although most library and information practitioners described generally distant and indirect
relationships with publishers, both publishemphasised the importance of working
effectively with librarians:

Y2NBE O2ftftl 02N} (A St &

G6S O02dA R 62N | i
dzi A2y aé o

O2y Of dzaA2ya 02y R ét2f2
GK2LISTdzA te 6SQNB ff @BNJAYy3I G26FNR (KS 3

Both publishers conveyedl strong sense of their purpose in serving academic and ipicaner

communities. Bth publishers also emphasised the quality of their service and the value this

adds to the information they provide. Key areas where library and information practitioner

isaues overlapped with those discussed by publishers included:

1 Debates surrounding open access models;

1 The impact of institutional repositories, particularly if their content is made easier to
discover or linked across multiple institutions;

1 The impact of pabn driven acquisitions;

1 Managing the digital transition:

0 its costs, particularly in the context of misunderstandings about digital
information being free;
o the proliferation of new formats;
o the importance of accurate and automated metadata,;
o the introduction of legal deposit for electronic publications.
1 The importance of collaboration;
1 The impact of shrinking budgets on libraries;
1 The impact of tuition fee increases on customer expectations of academic libraries.
One publisher and one academic librariarsci#bed their organisation as a type of social
enterprise, whilst both policy makers discussed possible opportunities for public libraries to

benefit from a social enterprise approach to service delivery.
6.13 Policy and process documentation

All library ad information service interviewees discussed their documentation of collection
policies and processekl2described the process of creating an entirely new online

information resource and documenting this for the first time. He described how this
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documertation has evolved with the collection itself;

GoKSY L FTANBG a0l NISR OSNE YdzOK Y& LINAR2NRGE g1
and then to get on with it but as the scale of it really becomes apparent you need to
start making some progress first sgdt quite a lot of draft things jotted down and
then started using them and went back when | needed to change them... that sort of
AGSNY GAQDS LINRPOSaadé
Discussions withllandLI3revealed the different challenges of developing and maintaining
documentation for existing collections. Faitl, the relatively small size of the government
department library collection means the documentation need only be relatively brief, although
I RSAONALIIAZ2Y 2F 2yS O2fft Sl 3dzS I aicylsuggesistat { Ay 3z G f
potential weakness of ovetependence on the tacit knowledge of one individual. In contrast
toLlIlQa 20aASNBIGA2Y GKFG €1 NHSN) O2ff SOGA2yas gKSNB a
RSOA&A2yaAzeé KIS IANBL G SNIBgessibEd the ehalengez of I £ R2 OdzY Sy i
devising a single collection policy to cover the whole of a public library collection, resulting in a
series of subjeespecific policies, of varying degrees of detail. One policy in particular,
developed for a special collecti@s it went through an external accreditation process, was

ARSYUATFASR a 6SAy3 aF OSNB 3I22R R20dzyYSy i oé

Two library interviewees were either in the process of reviewing their collection policy
documentation or were unsure about the currency of the relevant documents. However, four
library and information interviewees were willing to share copies of docuatent relating to
their collection. The characteristics of these documents are summarised bridfapla6.13

below.

These documents are highly heterogeneous but give a useful illustration of the different
approaches to collection documentation in diféett contexts LI6Aprovides a formal

statement about the national library collection for business. It discusses legal deposit, web
archiving, the provision of links to freely accessible web resources and approaches to
prioritising budget spending. It alstiscusses the reallocation of materials with potential
historical value to other departments. As described I8 the document_I3Bwas created as
part of an accreditation process led by an external organisation. This is a more formal (and
more comprehenise) document than the other two from the same libray3AandLI3Choth
seem to reflect individual informal attempts to capture personal knowledge and experience of
the collection for others. All three of these public library documents include speeditnent

of historical collection materialél1Aalso appears to be a more informal, concise statement
about a government library collection. It states a preference for electronic resources and

describes a historical collection starting in thé"t2ntury.LI1BLI1Eprovide examples of
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Quick Information Packs on specific policy areas. They summarise a wide range of available

materials, including articles, reports, books and (where relevant) social media sources.

Table6.13: Characteristics of litary documentation

Participant Document Type of document Length

LI1¢ Government librarian LI1A W/ 2ff SOGA{ c.500words, 2 pages
LI1B Wy dzA O1 Ly ¥ 2 c. 4300 words, 10 page
[3]
LI1C WYv dzAi O] Ly F2 c. 500words, pages
GSYLX I GS
LI1D Wv dzA O] Ly ¥ 2 c. 7200 words, 15 page
[2]
LI1E Wy dzA O1 Ly ¥ 2 c. 2600 words, 7 pages
[1]

L12¢ Online information LI2A We¢ KSal dzN{ c. 11700 words, 47 page
resource manager
LI3¢ Public librarian LI3A W{ G201 LJ}| c.300words, 2 pages
LI | YYAY 3T

LI3B W/ 2ff SOGAYT c. 1200 words, 6 pages
t2t A0 Q T2

collection
LI3C We¢ N @St { U c.600words, 3 pages
LI6¢ Librarian in a national LIBA WwS@ASE 2 F| c. 2400 words, 7 pages
library 5S@St 2 LIY Shof
business

LI2Ais a thesaurus of terms relating to social enterprise, the voluntary sector, charities and co
operatives, as well as terms relating to theoretical concepts in these fields, groups of people
involved, types of research and relationships between concepthousands of terms, five

dzaSa 2F GKS GSNY aa20Alt SYGSNLINARA&ASe | yR (KN
SYUNBLINBYSdZNBKALE +FNB AyOf dRSR® ¢KS GSNY 4«02
0 SNY2 ORI GAPSeE Aa dzaANJ\R edm ABA WERS R WR IAXKS & @

6.14 Discussion
6.14.1 Concept of collection

The concept of collection suggested by the analysis of these interviews provides a more
REYFYAO 6Fe 2F OASsAy3d 402ttt 80GA2yE Ay (KS R
between the way collection is interpreted by people working in library and information

services and by people involved in social enterprise, academics and policynkaders.
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6.14.1adepicts library and information practitionend publisheresponses to thepecific

guestion about how they define the term collection.

Collection as jargor
Collection as store

Collection as acce

Collection as a group of
assets

Collection as seard!

Collection as somethi
special

Figure 6.14.1aLibrary and information practitioneand publisherdefinitions of collection

Combining together responses from people involveddnial enterprise, academics,
policymakersand an administratgra different pattern of definition emerges, shownhigure

6.14.1h

Collection as jargor

Collection as acce Collection as store

Collection as servi l Collection as a grouy
Collection as sear

Collection as somethi
special \

Collection as selectio .‘ Collection as a whole

Collection as quantity

Collection as a group of
assets

Collection as proces!

Figure6.14.1h Definitions of collection from people involved igocial enterprise,
academicspolicymakersand administrator.
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This appears to show quite differeapproaches to defining the term between the two groups.
Library and information practitioneand publishersippear to be more likely to define the

term in relation to ideas of access, service and organised groupings, whereas people involved
in social enterprise, academics angblicymakers appear to more frequently define the term

around a particular subject or topic, as a process or as jargon.
6.14.2 Critical incident responses

Although the critical incident technique has only been applied in a vesig baay in these

interviews, taking the form of a single question in a broader interview (rather than potentially

a whole interview shaped around the critical incident), the responses to this question have
provided some interesting insights. In the soeialerprise, academic and policymaker

interviews, alB interviewees reported using personal knowledge to address their information
need and5 used personal contacts or contacts with an external organisation. However, all
interviewees also balanced these mdacit types of information with other sources, including

web information and more formal publications. This might be seen as refle8E%) a

O2YYSyid Fo2dzi GKS ySSR G2 olfryOS aaz2¥d FyR
In 3interviews the initial context of the crital incident information need was itself expressed

in terms of an information product:

G6S 6NRBGS I NBLR2NIE KSERF oS 6NRGS | 0OARDOOD
GL glra FaiSR (2 LI NIAOALN BB Ay | (2dzNJ I yF
GLQY OdzNNByidfe LINBLINAYy3I | LINBaSyidlidrzy
(SE3

6.14.3 Addressing the research questions
These interviews have provided useful insights into the original research questions.
6.14.3.1 How is the library collection fasocial enterprise used?

It appears that the library collection for social enterprise is only occasionally used and that this
use may well be invisible to library and information practitioners. The interviews suggested

that the most highly regarded librangsources; databases, online research articledy@oksg

are those which are accessible remotely, and that having to go to a physical library to access
resources is perceived as a barrier to use. Academic libraries and, in one case, a national library
appeared to be better regarded than public libraries, although the availability of computers in

public libraries was perceived as an advantage by one social enterprise interviewee. All
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interviewees directly involved in social enterprises also described somef organisational

library, such as a collection of books, magazines or maps.

6.14.3.2 What are the characteristics of the seléscribed information seeking behaviour of

people interested in social enterprise?

Key information needs relating to satienterprise included topics relating to the concepts,
principles and terminology of social enterprise, issues relating to business management, topics
linked to the purpose of the social enterprise and the need to demonstrate social impact and
social vale. People interested in social enterprise, including academics and policymakers,
indicated that they draw extensively on their own personal knowledge, the personal

knowledge of particular colleagues and their own personal contacts to address their
information needs, using networks to obtain and to share information. Websites or more

formal information sources, such as reports or research articles, are also used to provide
balance or alternative perspectives. Training courses and resourchasWPowerPoint
presentations wee also mentioned, although managing and organising these sorts of

information so they can be easily retrieved was described by some interviewees as a challenge.

eMn ®odo 2 KF{G FNB a0l 18K2f RSNEQ LIEMNSeBAIiA2ya 2F tAO

terminology?

There appeared to be some perception of library collection terminology as jargon, both
amongst library and information practitioners and among social enterprise practitioners,
academics and policymakers. Some social enterprise ieteees suggested that the library
collection is seen as reactive and retrospective, rather than proactive in anticipating
information needs relating to emerging fields such as social enterprise. However, it is unclear
whether this is a function of the nate of libraries, or an aspect of relatively slow publication
and literature production processes. Both academics also mentioned the importance of
historical material on different but potentially relevant fields. This may be seen as linked to the
preservaton role of libraries, although library and information practitioners gave ambivalent
responses about the implications of preservation for other aspects of the library service.
Access seemed to be a key issue for both library and information practitiondr®ea

publishers, although publishers appeared to affirm the value of the service they provide within

the publication chain more directly than librarians.
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6.14.3.4 What does this study suggest about the wider issues relating to library and

information collections in the digital world?

¢KS AYyGSNBWASESSa RA&AOdzAASR (GKS Ol tdzS 2F daya
sources, as well as the implications of perceptions of digital information as free. In particular,
library and information praitioners seemed to occupy a middle ground of cost mediation,

seeking to minimise costs for customers whilst also having a realistic understanding of the cost

of particular resources to the library. Digital collection development processes, such as patron
driven acquisitions potentially reorder processes developed in the print vgaaltess by a

aYFtf ydzYoSNI 2F fAONINEB Odzadi2YSNR fSIFRa G2 0

collection.
6.14.3.5 What constitutes the concept of the librarplection in the digital world?

These interviews have suggested a tentative model of the library collection in the digital world

with the following dimensions:

9 Collection as process:
0 Selection
0 Search
0 Service
1 Collection as store or thing:
0 Groups(on a sulect or theme; something special; guantity)
0 Subgroups/ organisation
9 Collection as access

The idea otollectionas-accessappeared to be more frequently expressed by library and
information practitioners, whilst the idea @bllectiorasprocessappearal to be more

frequently expressed by people interested in social enterprise. Both of these aspects of the

model suggest a more dynamic view of library collections than may conventionally be the case.
6.15 Survey instrument development

These initialnterviews provided a basis for designing online survey instruments to explore the
wider applicability of some of the ideas discussed here. In particular, data from these

interviews enabled the identification of potential variables relating to:

Informationneeds of people interested in social enterprise;

Information sources used by people interested in social enterprise;

The creation and sharing of information by people interested in social enterprise;
The use of library or information services by peopternested in social enterprise;
Stakeholder definitions of collection;

Library and information practitioner collection terminology;

E R
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9 Library and information practitioner awareness of social enterprise and related
information needs;

Library and information factitioner perceptions of communities;

Library and information practitioner approaches to policy documentation;
Library and information practitioner collection priorities;

Library and information practitioner approaches to interdisciplinary subjects;
Libray and information practitioner approaches to freely available voelsed
material.

= =4 =4 =4 =4

6.16 Conclusion

The interviews conducted as part of the initial stage of this project have provided valuable

insights into the key topics investigated. In particular, thaye helped to identify:

Some of the information needs of people interested in social enterprise;

Information sources used by people interested in social enterprise;

Types of information created by people interested in social enterprise;

Perceptions of dferent levels of eresource provision across library sectors;

The potential value of a webased directory of information sources for social

enterprise;

I GSYy Gl GA@S FTNIYSE2N] FT2NI RSTAYAYy3I a02fttSOGAz2Y
The importance of librariapublisher collaboration at a strategic level to address

common challenges and concerns;

1 The potential relevance of social enterprise approaches for library service provision.

= =4 =4 =4 =9

= =4

The ideasvhich emerged from thee initial interviews weraised as a basis fdesigning
surveys for people involved in social enterprise and for library and information practitioners,

which aim to explore the wider applicability of these ideas.
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7 STRAND 3: SURVEY FINDINGS
7.1 Introduction

This chapter summarises the results frowotsurveys conducted between July and October
2012.Invitations for one survey wergent to338library and information practitionerand103
completed responses were received (30.5% response rate). Invitations to the second survey
were sent to445peopleinterested in social enterpriséncluding academics, policymakers and
social enterprise practitioners, arb completed responses were received (10.3% response
rate). The final version of the survey for library and information practitioners is shown in
Appendix 11and the final survey for people interested in social enterprise is included in

Appendix 12

These surveys incorporated ideas which had emerged from the Strand 3 interviews and aimed

to answer the following research questions:

2. How is the library @llection for social enterprise used?

3. What are the characteristics of the seléscribed information seeking behaviour of
people interested in social enterprise?

4. 2 KFG FTNB adlF{1SK2ft RSNEQ LISNOSLIiA2ya 2F fAC
terminology?

5. Wha does this study suggest about the wider issues relating to library and information
collections in the digital world?

6. What constitutes the concept of the library collection in the digital world?

This chapter summarises and discusses the responses redeiedth survey question,
focusing first on the library and information practitioner survey and then on the social
enterprise surveymainly using descriptive statistidercentages are reported to one decimal
point. All results are given out of the tdtaumber of survey responses (103 or 46) unless a
lower total number is explicitly stated, which indicates that not all respondents replied to a
particular questionC A & K § NI has®dernuszdto ideftify statistically significant
differencesbetween library and information practitioners and people interested in social

enterprisein response to variables which appeared in both surveys
7.2 Library and information practitioner survey: summary of results
7.2.1 Background information, demograpts and library types

103completed responses were received for the library and information practitioner spavey
response rate of 30.5988 (36.9%) of the respondents were male &%(62.1%) were female.
One person chose not to answer this first questidb respondents (43.7%) were 281,57
(55.3%) were 454 andl (1%) was 65 or over. The numbers of responses from different

library types are shown iRigure7.2.1aL it &aK2dzZ R 0S y20SR (KIFd GKS
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respondents were all employed by a smtjbrary. Two respondents selected multiple sectors;

2yS aStSOUSR datdzofAO tAONI NEBEES G{LISOALE € AO0ONI NEE
aS02yR NBaLRYyRSyid aStSOGSR Gt dzof A0 fAONINEBES a! Of
respondentNB LIt @ Ay 3 (G2 +y AYy@AGEGA2y aSyd G2 yradiazylf f
f AOGNI NBE AY NBaLRyasS G2 GKS aSO0G2NI ljdzSadAz2y® ¢KAaA
32YS LINRPTSaaAz2ylfaQ LISNOSLIIAZ2Y Hthedade®ANI 3S0G2NI (K
avoidincludingduplicate results when crogabulating responses on the basis of library sector,

the two responses which identified more than one sector have been allocated to a separate

Ol (1 S32NEa G0 MKz A

60
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20
) l
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0 : B __ mm
Public library Academic libraryHealth library Special library /National library Multi-sector
organisational
information
service

Figure 7.21a: Responénts by library type.

The majority of respondent§ 8, 75.7%) identified their country as England (egire7.2.1b).

m England
m Northern Ireland
m Scotland

m Wales

Figure 7.21b: Countries of respondents.
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7.22 Collection terminology

h@dSNBPKSE YAy3Ifes
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LINEFSNNBER RSTAYAGAZY 27F
a4 @SB AvEnts 28N %) rak KB A TissEl respeniledtK

(1.0%)chose not to select any first rank optionghis was the preferred firsank option

across all library sectors, chosen by between 789f(blic librarians) and 10093 [ealth,2

special an® multi-sector librarians) respondenfsom each sectar

To give a broader picture of generally favourable ranking choices for thenmemalefinitions,

responses for ranking options 1, 2 and 3 (out of 8) have been combirkéguire7.2 2a,

although it should be noted that declining numbers of respondents chose to specify

preferences at each consecutive rank (at rank gerson did noteply, at rank 26 people

chose not to reply and at rank B0 did not respond®
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Figure7.22a: Definitions of collection.

22 respondents also suggested a range of alternative defini2 y a
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a St S Celsuggeyted collection was a systematic arrangement of resourcesitther

respondents linking collection to sets:

a! &S (-badel anddctybiic information resources that exist dynamically
(managed, expanded, preserved for the futurestrve a certain purpose (teaching,
f SEFNYyAYy3IZ NBEASENODK 2N 820AFf 3 OdzZf GdzNI £ Sy NRK OF

¢a coherent and linked set of data

4 identified the idea of collection with ownership or acquisition by or from a particular
individual or organisatior8j or with the view thatdXit is important that every collection is
unique to a particular insitutiofi[sic]. Finally,2 respondents identified collection abe

GGt AGe 27 |pertiaps@ehdingBierdewKirdling: Abgud cllection as a whole.

Libraryand information practitioners were also asked to indicate which terms they use to refer

to the resources they provide (BBigure7.22bb @ ¢ { G201 ¢ 61 a GKS Y2ad LR Ly |
librarians(45, 86.5%) It was also the second most popular term foademic librarian

respondenty26, 78.8%Y 0 SKA Yy R (2832.3%) YRG R3/f& 2dzald (®KSIR 2F GK2
788%% ah (i KSNE (63 NWBKAMGPRMEGE S RB 42 dZNOS &€ T a[ SENYAYy3T N
NE & 2 dzhEbdcisaydiispléay or booksor a collection of materiafs ®

H Public library

B Academic library

m National library

m Health library

m Multi-sector

m Special library / organisational
information service

Figure 7.22b: Library resources terms used.

There appeared to be noticeable differences between sectors in some of the terms used. For

SEFYLX ST &4&aid201¢ 61 a dzaSR o0& yosoqer 2F Lzt AO f Ao N

w»
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respondents, butonlyb§o np @z 0 NBaLRyRSyda FTNRY | ylLdAazy
was used only b (66.7%) health librarians arid(1.9%) public librarian.

7.23 Libraries and social enterprise

In response to question C&5 out of 102respondents (83.%0) indicated that they had heard

of social enterprisE G KA & Ay Of dZRSR 02 ( KIO&® daf bilA & A A \SIOf 2 N2
(90.9%) respondentgt5 of the public library respondents (86.5%% of the academic library
respondents (78.1%2, of the health library respondents (66.7%) ahdf the special library
respondents (50% This suggests a slightly greater awareness of the term in a national library

and in public libraries.

In C265out of 102 respondents (63.7%) agreed or strongly egthat they understood what
social enterprise mearg suggesting a gap between having an awareness of the term and
having an understanding the concept. This inclu8égublic library respondents (69.2%) and
19 academic library respondents (59.4%), agaiggesting that public library participants were

marginally more familiar with the term than academic librarians.

80(77.7%) agreed or strongly agreed that thed heard the term in the media, includi@g
academic librarians (75.8%) a#dpublic librarians (76.9%93 (51.5%) agreed or strongly
agreed that had heard the term in their library or information service or in their parent
organisation includingl2 academic librarians (36.4%) aBd(51.9%) of the public librarians;
26(25.2%) greed or strongly agreed that it was a field in which they had a personal interest

(including8 (24.2%) of academic librarians ah®(23.1%) of public librarians)

CKS 'Y 3I2@0SNYYSyiQa RSFAYAlGA2Y 2F a20Alf Syi
rSall2yasSa 2 GKS adrdSySyd all@Ay3a NBFR GKS F
YSIyaéd AYRAOFGSR Iy AYyONBIFaS Ay ydzyroSNE 2F N
they understood the termRigure7.2.3a) with 92 people (89.3%) indicatinthat they

understood the term
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Figue 7.23a: | understand the term social enterprise.

TheNBYFAYAYy3 LI NIa 2F ljdSaidAazy 5m Fa{SR Fo2dzi LIS2LJ
provided by their libraries for social enterprise, whether social enterpriaa @rea of interest

for users and who these users might be. Responses are shdviguire 7.2.3b

Has relevant physical material

Provides access to relevant
resources
Used by people studying
researching SE

m Strongly disagree

m Disagree
An area of interest for user:

= Neither disagree nor
agree
H Agree

Used by people running soci
enterprises
Used by people interested in S
for unknown reasons
Used by people involved i
policymaking

m Strongly agree

0 10 20 30 40 50 60 70 80 90100110

Figure 7.2.3bLibrary resources for social enterprise and perceived use.

A clear majority of responden(g5, 72.8%)agreed orstrongly agreed that theilibrary holds
physical materials relevant to social enterprigecluding22 academic librarians (66.7%) and
39 public librarians (75%). Slightly fewer respondeiitls 68.9%) agreed or strongly agreed
that their library provides access to electronic resms relevant to social enterprisincluding
24 (72.7%) academic librarians aB8(63.5%) public librarians. This may suggest a possible

difference in format orientation between the academic and public library sectors: public
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librarians appear marginaltyore likely to identify potentially relevant resources in print

rather than in digital formats.

Numbers of respondents agreeing or strongly agreéiad their librariescontained relevant
resourcesappeared to be noticeablyigher thanperceptions of saal enterprise as an area of
interest for users. Less than half of responded® 44.7%) agreed or strongly agreed that
social enterprise is an area of interest for their customarsludingl9 academic librarians

(57.6%) an@0 public librarians (38.5%

Some sectoral differences in perceived levels of use by people with different types of interest
in social enterprise were apparend9out of 102(48%) agreed or strongly agreed that their
library is used by peoplgtudying or researching sociterprise including23 (69.7%)

academic librariang,6 (31.4%) public librariarend9 (81.8%) national library respondents
contrast, the40 (38.8%)who agreed or strongly agreed that their library is used by people who
run social enterprisesncluded 23 (44.2%) public librarians compared to 08I{27.3%)

academic librarians (54.6%) responses from a national library also identified use by people

running social enterprises

A lower proportion of respondent®6 (27.2%) agreed or strongly agreedthheir library is
used by people interested in social enterprise, but that the reason for their interest is
unknown This includedimiilar proportionsof respondents from both academic and public
library sectors8 (24.2%) academic librarians ah8(25% public librariansAgain there was

alsoa higherevel of agreement amongsiational library respondents( 45.5%).

Similarly low proportions of responden{24, 23.3%) agreed or strongly agreed that their
library is used by peopiavolved in policynaking related to social enterpris&his included
(21.2%) academic librariarkl (21.2%) public librariarenda higher proportion of national

librarians b, 45.5%).

In question D2, library and information practitioners were asked to indicate thetepéions
of the relative importance of different information sources for people interested in social
enterprise Figure7.2.3c). Personal networks were most frequently described as very
important or essential§3 respondentout of 102(81.4%)) followed closely by websites.
Libraries were moderately welated, with59 respondents (57.3%) describing them as very

important or essential, ahead of Google.
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m Essential
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Figure 7.23c: Importance of social enterprise information sources.

Responses betaen sectors seemed to follow similar patterns. The most noticeable difference
appeared to be in the replies regarding Audio Visual material including eg YouTube. These
were seen as very importaiy only12(23.1%) public librarians arid (30.3%) academic

librarians, compared t@ national library librarians (63.6%).

In response taguestion D315library and information practitionerdescribed ¢her potential

soures of information including

1 government information(including electoral registers), goveemtndepartments and
local or regional support organisationd;(
T aoft23a¢T
1 6adzoaONRLIIAZ2Y 2yfé& StSOGNRBYAO NBFSNBYyOS YI GSNA
T aySig¢2NyIAy3Ié k aSEAAGAY T LI NIYSNBKALAET
f 662N) aK2LJAET
1 GLINPTFSaaraz2ylf 02RASa 2F 6KAOK (KS& INB YSYoSN&
T aFf NOKAGIE YIFGSNRFE AT
f a2N]JAy3 LILISNES RAA&ASNIIFdA2ya YR (KSaSas¢T
f a5Fa4F FYyR 2LAYA2Yya 2y IyR FNBY dzaSNER 2F GKS 3?2
f /1 aS adddzRASAEI AT y24 | fNBFIRe AyOf dzRSR y 22 dzN
One respondentised this space to indicate difficulty answering the fipgéstionin this
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7.2.4 Community analysis

Question E1 asked library and information practitioners for their opingdrcommunity

analysis processes. Responses are showigime 7.2.4

| have a good understanding of th
community

Library serves multiple varie
communities

Communities of interest are

m Strongly disagree

m Disagree

considered
Communities of practice ar Neither disagree
considered nor agree
m Agree

Community analysis identifies area|
of interest such as SE

Only have basic demographi
information

m Strongly agree

0 10 20 30 40 50 60 70 80 90 100110

Figure 7.2.4Library perspectives on communities and community analysis.

Generally, responses appeared to follow similar patterns across all sectors. Most respondents
92(89.3%) agreed or strongly agreed that they have a good understanding of the communit
their library or information service servesid90 (87.4%) agreed or strongly agreed that their

library or information service serves multiple varied communities

However, there appearedtobe O2y aA RSN} o6f S 3+ L) 6SG6SSy NBalL
understanding of the communitigbey serve, and their confidence in the potential of

community analysis to facilitate the identification of communities for emerging fi€d$/49

out of 102 respondent§48.0%) agreed or strongly agreed that communitidgpractice are

considered when analysing the community served by their seririckudingl4 (42.4%)

academic librarians angil (40.4%) public librarian§4 out of 102 respondent§52.9%) agreed

or strongly agreed that communities of interest a@nsideed; this timeincludinga slightly

higher proportion of public librarian6 (50%) compared t&5 (45.5%) academic librarians.

Only35out of 102(34.3%) agreed or strongly agreed that community analysis enables them to
identify emerging areas such sgcial enterprisgalthough responses from public librarians
(19, 36.5%) and a national library, (/0%) were slightly more positive than those from other

sectors(including8 (24.2%) academic librarians).

Public librarians were also more likely to agreeswongly agree that they only have access to

basic demographic information when conducting community anal24i640.4%) public
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librarians compared t@3 out of 102(32.4%)pverall,7 (21.2%) academic librarians aB@20%)

nationallibrarians.

51 respmdents¢ 17 academic librariand], health librarian,1 multi sector respondent?
national librarians29 public librarians and special librariarg indicatedhow they get

information about the community:

9 Statistical data; demographic or institutionall). Two specifically mentioned the

MOSAIC resource;

Surveys / focus groupi?d);

Anecdote / staff knowledge / networkind.);

Academic liaison / staff and students statistitg)(

aSRAIFIZ OdaNNByid FglNSySaa 2N aRFAf& FfSNIha¢g o

E N

hyS NBaLRYyREZdx BRI RR 28Bag2N)] (G2 FAYR 2dzi | 62dzi 2
02y Of dzZRSR a2 A0GK 3INBIG RAFFAOdZ @ (KSaS RIeaod /2YY
LINE A AA2Y OdzZNNByhGteeod

7.2.5 Collection documentation

Question F1 asked about the types of collectioip@lé R 2 OdzYSy i dzaSR o0& (KS NBa

library and information servicd-{gure 72.5).

40
35 1 m Public library
30 -
mA mic libr.
25 cademic library
20 - National library
15 -
m Health library
10 -
5 10 9 9 m Special library / organisational
0 11 001 4211 0000 hl 000 information service
Main CDP / Acquisitions Individual ~ Stock No policy ~ Other = Multi-sector
CMP policy subject retention  document
collection policy
documents

Figure 72.5a: Types of policy document.

4 public libraries an@ academic libraries indicated that they hawe collection policy
document. One noticeable differeneeas observed between sector responses regarding
individual subject collection documents, whigl81.8%) national librarians selected,
compared with much lower proportions of responses from other sectt$19.2%) public

librarians and (27.3%) academidrarians.
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GhiKSNE ®RBmbdadémiSliarariand, from a national library librarian arifrom a

public librarian)included:

2 indicating that policies are currently being developed;

1referring to staff experience;

1 mentioning stock plan®r individual libraries and areas;

INBFSNNAY I G2 4&hSNBY yOMaEAGRAY2 VIFFVER fa2iyNa G ST A S & ¢
1 mentioning policies about specific formats.

=A =4 =4 =4 =N

In response to question F27 respondentsout of 97 (381%) indicated that their policy

documentation was most recently updated between 2710 Figure7.2.5h).

25
m Public library
20
m Academic library
15 National library
10 - W Health library
H Special library / organisational
5 information service
’ m Multi-sector
: : ‘B
0 0 2 0 0 0000
0 e’
2012 2011 2007-2010 2006 or earlier

Figure 7.2.5b: Documentation update date

Working document for practical
problems

States current level of servic
m Strongly disagree

States aspirations for level of servic m Disagree
m Neither disagree

nor agree
m Agree

Tool for managing expectation

Promotes collection to user:
m Strongly agree

Describes subject collection polic

0 10 20 30 40 50 60 70 80 90100110

Figure 7.2.5c: Purpose of collection policy documents.
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Further questions in section F3 asked library aridrmation practitioners to give their
opinions about the purpose of collection policy documentesponses are summarised in
Figure 7.2.5c

Most respondentd NS SR 2NJ AaGNRy3Ife | IANBSR (GKIFG O2ftSOGAZ2Y
working document setting dziT K2 ¢ 6S | LILINRI OK LINI OGAOFft LINRPOf SYa&
(82 out of 101(81.2%), suggesting that a primary use for a policy is in supporting staff carrying

out activities relating to the collection.

A majority of respondents also fehat collection policy documentation assisted in

communicating with users about the collectiatb out of 101(74.3%}thought the document

actedagdi a0k GSYSyld Fo2dzi G§KS OdzZNNBy (G faBdSt 2F &ASNBAO
out of 101(66.3%)described it agA statement about our aspirations for the level of service

LIN2 A RS R 0 & . & daNdf 10E2%)@<pondledty félt that collection policy

documentsargd ! (G 22f F2NJ Y| yalthbagf amuSHEsmile firopartoRay a &

outof 102(25.5%)a I ¢ L2t AOASa U2 UINPR2ANI AKSS 6028t taSOG A2y G2

Only18out of 101(17.8%) agreed or strongly agreed that collection policy documentation is
OA detailed description of collection policy in individual subject areas, imgudpics such as
d20AFf SYGdSNILINAaS¢ o

Patterns of responses to these guestions seemed to be similar atwskfferent library

sectors.

22respondents; including6 academic librariang, health librarian 2 national library
librarians,12 public librarans andL special librariarg indicated other reasons for having policy

documentation including:

Consistencys);
Quality, performance or budget manageme8j;(
Tool for succession planning, staff training and for contindy (
G¢CKSNBE NB @I NAR2dza O2ffSOGA2Yy LIRftAOASAI odzi T2
collection statements have fallen out of favour and are no longer required on a regular
Ol aArAaceT
f a! adFaSYSyd 2F adzZLll2 NI NBIjdzA NBRna®NR Y 2 (0 KSNJ LI
purpose to motivate and anticipate change; a plan for cooperation and collaboration
with other organisations; providing clarity and transparency for our users and general
LJdzof AO oy20 ljdzAGS GKS &FYS & LINRPY2UA2YO0ET
1 AT 6S KIR 2ySdANLR &SRR XKDA& yAKSE [IJA 06 NI NEHE

= =4 -4 A
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7.26 Library and collection activities

Question G1 asked for views about the relative importance of a range of activities relating to
the library collectionFigure7.2.60 ® -liraryyaccess to-& 2dz2NDOSaé | LIISFNBR

A

a
YIENBAYFff& Y2NBAQLRILNE INDOKA Y @2 YyLINAY(E D

100

m Essential

m Very important

Figure7.2.6: Importance of collection activities

There were noticeabldifferences between library sectors in a number of these questions.

Public librariesvere more likely to rate as very imgant or essentiati [ S ¢ Rriktgd

Y G SNIOWOLAS)Gt NB O ARMOYNE NBY | OOS 480 ol 2b 020 2 Y0 [Idz(R NBIF &
2L NI dzy AGASE F2N LIBGBLIVScomparedYoSaBadem lib@faBey i K S NE
(90.9%)28 (84.8%) and jush (18.2%), respectively).

In contrast, academic librarians were more likely to rate as very important or essential
Gt NPGARAY3 NBY23S RSal (2 @BLOGAS & NP BRREY SOG WP y
FOOSaa G2 St S@EAONEYOMG ONBRAE doNRMB RAGOSAY (2 LI
(31(93.9%)xompared to public librariangt4 (84.6%)45 (86.5%)44 (84.6%) respectively).

There weresectoral differencefn responses relating to preservation activitiebetween9
(81.8% and 10 (90.9% national libraryrespondents describepreservation activitiesis very
important or essentiglcompared to betweed5(29.4% and 22 (43.1% public library
respondents. A higher proportion of public library respondd@®(33.3%) than acadenic
library respondentg9 (27.3%) prioritised preserving informally published customer

publications.
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24respondents indicated other collection activities which they considered at least as

important as those listed above. These included:

Informationliteracy and information skills training)

Outreach / social inclusion activitie$)(

Supporting advice services (business advice / careers ad®jce) (
Remote acces®).

=a =4 - A

7.2.7 Collection evaluation / deselection

Question G3 asked about attitudes toma collection evaluation and deselecti@figure

7.2.7).
Eresource; Sh?u": l()je reviewed = Strongly
eselecte disagree
Printed resources should be reviewed
deselected m Disagree
Evaluation / deselection is an integral
part of developing / managing collection Neither
Library has clear retention schedul disagree nor
agree
m Agree
Pressure to deselect for spac
Library reviews collection annuall m Strongly
agree
Not aware of policy for review or
deselection
0 10 20 30 40 50 60 70 80 90100110

Figure 7.2.7: Attitudes to collection evaluation and deselection.

A slightly higher proportion of respondents agreed or strongly agreed thes@urces should

be reviewed and or deselected, compd to print resources. The responses followed similar

LI GGSNYya 0Si6SSYy RAFFSNBYyUd fAONINE &aSO0G2NEX | f (K2
Y2NB aLJ OS¢ FLIWISEFENBR (2 0SS |129@NBo)afvgmh A 3adzS F2NJ | O

agreed or stronghagreed with this statement, compared 81 (59.6%) public librarians.

91(89.2%putof 102- ANB SR 2NJ &G NRy 3t & ItRiMkBoBeBtiow A 1K GKS adl 68
evaluation and deselection is an integral part of effective collection development and

Yl y I 3 S ¥nslyding30 (90.9%) academic librariansid 49 (94.2%) public librarians

compared to jusb out of 10(50%) national library librariansuggesting the lower priority

given to review and deselection by a national libramycontrast,only 50 (49%)out of 102

respondentd INB SR 2 NJ & ( NByliBrangor infa@meBod Servidekcarries aut a

thorough review of the collection annually, including deselecting mateiitis seems to

suggest a gap between agreement with the principle of evadunadnd deselection (and
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awareness of library policy relating to this) and the existence of retention schedules or routine

annual reviews of the collection to operationalise these principles. However, this apparent

contrast may be a consequence of the qugpeecific wording of the first two statements,

focusing as they do on retention schedules for particular types of materials and on the process

of annual review, rather than similarly regular but less frequent reviews.

7.28 Interdisciplinary subjects

Quesh 2y I m | &a{1SR | 02dz

t A 0NJ NE

FYR AYTF2NNEGA2Z)

development and management issues relatingntierdisciplinary subjectdqgure 7.2.8).

Relevant materials already in th
collection

Review collection for existing materia

Interdisciplinary fields are an increasin
focus

Interdisciplinary fields difficult to identify

We collect in new interdisciplinar
subjects

Library systems in place to identify ne

areas of interest

Interdisciplinary subjects complicat

collection decisions

Difficult to know who is responsible fo

interdisciplinary collections

Difficult to select materials

Difficult to find relevant materials

Interdisciplinary materials are easy t
organise

m Strongly
disagree

m Disagree
Neither disagree
nor agree

m Agree

m Strongly agree

0 10 20 30 40 50 60 70 80 90 100110

Figure 7.2.8: Attitudes to interdisciplinary subjects and relevant materials.

Healthlibrarians 8 (100%) and national library libraria(&out of 10 (80%)) seemed to be

more likely to agree or strongly agree that their information service had systems to identify

new areas of customer interest than either academic or public librariE®30.4%) and.5

(28%) respectivelyRublic librarians less frequently agreed or strongly agreed that

GLYGSNRAAOALN Ayl NB

adzoeSoia

WNEDNIYO (17.3%) ONB | & A Y

choosing these options, compared28 (87.9%) academic libraris,2 (66.7%) health

librarians andr out of 10 (70%) national library librarians. A less pronounced difference

0SU6SSYy GKS aSOU2NE ¢!l &

new interdisciplinary subjects for which we curreng
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proportion of public librarians agreed or strongly agreed with this statem@&(it%.4%))
compared to academic librarian®(66.7%), health librariang (66.7%)) and national
librarians { out of 10(70%))

Responseto the other statements seemed to follow similar patterns across all library sectors.
In particular, most respondents from all sectord ¢ut of 102 (72.5%) agreed or strongly
agreed that relevant materials for emerging interdisciplinary subjects wegly lik exist in the

f AN} NEQa O2ffSOGAZ2Y D

Question H2Kigure7.2.8b) asked about methods of selecting materials for interdisciplinary

subjects such as social enterprise.

45

H Public library

m Academic library

National library

m Health library

m Special library / organisational
information service

m Multi-sector

Figure7.2.8b: Methods of selection for interdisciplinary subjects.

There appeared to be similar patterns of responses between sectors for selection based on
customer suggestions and selection by parent organisation speci&lestsling listand

selection by the libraryere the two most popular responses for academicditans(31

(93.9%) and0 (90.9%) respectivelyfontrasted with customer suggestio(89, 75.0%ynd
supplier selectiorf33 (63.5%)which wee the two most popular selection methods for public
librarians. PDA waselected byl8 (54.5% academic librarians, a higher proportion than in any
other sector Selection based on region or country was more popular with national library

librarians (0 (90.9%)), as was selection from legal deposit mater$(81(.8%)).
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Question H3Kigure7.2.8c) asked about methods for exploiting collections for emerging

interdisciplinary subjects. The option most commonly ranked first was to improve search tools

(42rank 1 selections (42.9%)) followed by gathering these together virt2&i§26.5%)).

70
60
50
40
30
20 - m Rank 2
mRank 1
10
0 - r r r r
N > N > o
& ,@97\ P & \,@QO
N & & & &
< > & i o
‘(‘Q} o & e’ 67"&
3 O & 3 &
&° & o ¢ &
X N O & N\
(% (,’c \\® A\ o)
NZ & o &
® IS} C <
& &
N e
> &
¥ S

Figure7.2.8c: Methods of exploiting interdisciplinary collections.

17respondents gave suggestions about how collections for emerging interdisciplinary subjects

could be exploited, including:

1 Improved marketing and promotiorrY;

1 Partnershipsf)¢A y Of dzRabofaiion @dabods providerspublic and academic
fAONI NASE g2NJAy3 (23SGKSNET

f ahNBlIyAaS S@Syia F2NI O2YYdzyAdASa 27

T ¢¢2LIAOLE 0AOGEA2INI LIKASAET

1 a5AIAGAAlLGA2Y 2F LKeaAOrt YFGSNRFTAT

1 Creating access points fparticular user groups.
7.29 Access to freely available wdbased resources

Question 11 asked about approaches to providing access toy fesellable welbased
resourcesigure 7.2.9.
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Link from somewhere other thanh | % | w u S-trongly
catalogue disagree

m Disagree

Neither
disagree nor

Conduct permissionrbased - 8 -. agree
archiving m Agree

Exclude m 36 I m Strongly agree
N

0 10 20 30 40 50 60 70 80 90 100110

Figure 7.2.9: Freely available wdlasal materials.

Across all setors80(77.7%) agreed or strongly agreed with yiding links from somewhere
other than the library cataloguesuch as subject guideghis included half or more
respondents from each individual sect6@ (67%) agreed or strongly agreed with providing
links from the catalogue to freely available wikased resources, such as PRQEss included a

majority of all respondents from each sector.

¢CKS 0A3I3Sal O2yid NI ald o0SGsSSy aSoip@u®o) NBf I G6SR (G2 L
national library libralns agreed or strongly agreed with this approach, compared tozinly
(63.6%) academic librarians a@d15.4%) public librarians.

This seems to indicate quite a high level of agreement with providing access to such materials
by including links from the catalogue, or from another location, but much lower levels of
FANBSYSyYyG o62dzi GKS fAONINBQSE. LRGSY(GALIt NRtS Ay |

21respondents gave suggestions about how access could be provided to these materials,

including:

Lecturers including them on reading lists or in VBES (

Linking to them from the library websitd){

Subject portals3);

Ingest and create cataloguecords on the basis of legal deposit legislation (voluntary

or statutory deposit) Z);

T a[ Ayl (G2 O02L® AYy FYy20KSNI NBLRAAG2NET &dz a8 ONAO S
LINSaSNWSa &adzOK YFGSNREEET

T gayrftt asSia wodde ONEBIcacSjm G- yi R OLNNENEBA RASIR FoFeE Tdza S N

T a¢KSeé akKz2dzZ R 6S &adzoeSOd G2 GKS alyYyS tS@gSt 27 &

FaaSaaAy3a GKSY F2NI AyOtdzarazy Ay | 02ttt SOGA2YET
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1 4GtdotAO tAONINASE R2 y2( KF@S &Gl FF NB&a2o
searching forthism&NA I £ @ b20 LI NI 27F 2dzNJ O2NB LJidzNL

7.2.10 Final comments

7 respondents made additional final comments, including:

L GKAY]l O02ttS80GA2y YIyF3ISYSyid +a F sK2f ¢

out regularly but perhaps the overall thoughtafllections is lost at times but needs
to be kept in mind in order to help manage budgets, increase customer useage [sic]
FYR LI IYy F2NJ 0§KS 7Fdzi dzNB dé

GLYONBFaAy3dte 02ttt SOGA2Y YIyFaASYSyld Ay Ll
control of staff and haded over to suppliers and/or automated systems. It makes a
NBaLlyasS (2 | NILARf&@ OKIFIyYy3IAy3d AYyF2N¥YIGAZ

428 R2yQl SELISNRSYOS Y dzEbkut Ddiaf ehterfrigedlbuk y T 2 NX

we have some resources which migge useful (similar to our small business
resources). It would be a small part of our overall infation provision to the general
LJdzo f A Odé

7.2.11Library and Information Practitioner survey: conclusions

These resultsuggest some support for the idea@fO2 f {-SOKRA P Fé > -as02t € SOG A ;

, AL

LINE OSaaée | AR OOGHATEIPOBKSY | yI fdara akKz2ga K2

describe library resourceapproaches to collection policies and activities such as collection
evaluation and deselection, and pritisation of different types of servicesries between

different sectors.

There also appear to be some contradictiqne gaps; in these results: respondents believe
they have a good understanding of their communities, but feel they lack effective systems to
identify emerging areas of interest; collection review and potemiedelection are viewed as
important for both print and electronic resources, but only a minority of respondents report
undertaking such reviews on an annual basis; and, although collection policy documents
appear to be seen as useful in supporting pratticablemsolving in relation to the

collection, a small minority of libraries report not having such a document.
7.3 Social enterprise survey: summary of results

7.3.1 Background, demographics and respondent roles

46 completed responses were received fhrs survey a response rate df0.3% 24
respondents (52.2%) were mal&l, (45.7%) were female and one did not reply to this question
(Al).1respondent (2.2%) was aged 24 or und¥(43.5%) were 284,23 (50%) were 4%4

A % 4 A x

and1(2.2%) was over 65. OndS NE 2y aSft SOGUSR ay2 | yagSNE
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Over half of the respondent26 (56.5%)) described themselves as social enterprise

practitioners Figure7.3.19. A significantly higher proportion of academics or researchers

responded to the surveyt1 out of 37 (29.7%), compared wit6 out of 351 invitations sent to

social enterprise practitioners (7.4%). The academics / researchers in@ymbestigraduate

research students/ university lecturers and university professor. Although no respondents

choseto describe themselves as policy makers, two described themselves as having roles

GAOGKAY 201t | dzZiK2NRGASAY a902y2YA0 5508t 2LIvSyid h
5SSt AOSNEED® hUKSNI NPfSa OAGSR AyOf deREREJOded A WSaa a
LINEPFSEaaA2y It aYlFylr3aISNET a&ad20AFf SYGNBLNBYySdz2NE |
NBaLR2YRSYy:d 3PS GKSANI NRPES 4 hiKSNES o6dzi RAR y2

30
25
20
15
10

5

o
0 . .
Social enterprise  Academic / researchel Policymaker Other
practitioner

Figure7.3.1a: Respondent roles.

The majority of respondents identified thdacation as England and no responses were
received from Northern IrelandF{gure7.3.10 ® hy S NBaLRyRSyd 3 @S GKSANI f:
GLYGSNYFGA2Y T €D

1(2.2%)

m England

m Northern Ireland
= Scotland

m Wales

m Other

Figure 7.3.1b: Location of respondents.
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The26 social enterprise practitioners described a rande@ifferent purposes for their

organisations, including activities relating to:

Young people and childreB)(

Arts 6);

Community development organisatiord);(
Health or social caréy;

Business supporgj;

Food @);

1 Energy and environmental awareng4s.

= =4 -4 a8 -8 -2

TheSNB a L2 yRSyia ¢6K2 RSAONAOSR GKSANI NRES | a a:
interestin social enterprise, includinrgrelating to poviding business support aridescribing

involvement in a social eatprise or in renewable energy

7.3.2 Information needs

vdzSaidAz2zy . m Fa1{SR lo2dzi LIS2LX SQa AYyTF2NXIGA2Y
topics for social enterprise. Information about the social impact of social enterprise was

ranked as essential or very important #yrespondents (8.1%) Figure7.3.29. Apparent
RATFSNEyOSa ¢SNB F2dzyR 0Si6SSy | OFRSYAO0&as LN
to their needs folinformation aboutresearch, which was more frequently identified as very

important or essential by academi(eLmn /82 0> G KIYy o0& &3BARSNE NBa Ll
social enterprise practitionerd 8, 50%). Similarly, differences were apparent in responses

relating to a need fostatistics about regional levels of social enterprise activity, which were

more frequentlyidentified as very important or essential by academ@;$8(.8%) and by

G20 KSNE NP a7edptyartsy gotidl enterprise practitionetd, (53.8%)
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m Essential

m Very important

Figure 7.3.2a: Information needs: concepts and background

Question B2 asked about information needs relating to the business activities of social

enterprises42 respondents (91.3%) indicated that information about funding for social

enterprise was either essential or very importaktgure7.3.2b). In these respnses,

differences were apparerda S 6 SSy I OF RSYAO&aX LINF OGAGA2YSNEBE YR &
relation to their needs for information aboutitations to tender for public service contracts,

which were more frequently identified as very important or esdehtf o6& a2 0 KSNE NBalLRyR
(8, 88.9%) and practitionerd 8, 69.2%) than by academict 86.4%)
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m Essential

m Very important

Figure 7.3.2b: Information needs: business activities.
16respondents gave details of other information needs including:

Business management, includingdittial and legal issues){

People involved in social enterprigd y Of dzRAYy 3 &62YSy {9a¢ o
Collaborative and partnership opportunitie®)y

aO02YYdzyAGe Qy3arasSySyié o

Social enterprise support and drivefs;(

9 Historical and philosophical topics reset to social enterprisel.

= =4 —a A -8

7.3.3 Information sources

I'm &1SR o2dzi LIS2LX SQa LISNOSLIiA2ya 2F (GKS
social enterprise. Google and websites were both most frequently rated very important or
essential 87 (80.4%)), followed by personal networks, rated as very important or essential by
34(73.9%) Figure7.3.3). Libraries were least well rated, with respondents (32.6%)

describing them as essential or very important. This contrasts with the respondas sarme
question in the library and information practitioner survey, where libraries were more

frequently regarded as an essential or very important information source than Google.

There appeared to bdifferent patterns of responses from different groupgrespondents
Academics more frequently described as very important or essential books (print or electronic)
(10, 90.9%), journals (print or electronidjl( 100%) and librarie§(63.6%). In comparison,

these were only rated very important or essential18/(50%),10 (38.5%) and (23.1%)

practitioners, respectively.
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m Essential

m Very important

Figure 7.3.3: Importance of information sources.

28respondents provided details of websites which they usetrfregiuently for information

relating to social enterprise. These included:

1 Government websiteslQ): HMRC3), Companies Hous@)( Regulator of Community
Interest Companie<}, Office of the Scottish Charity Regulatby, Business Link)
council welsite (1);

9 Social enterprise websiteg)( Social Enterprise Coalitio?)(social enterprise
networks @), other social enterprise2);

1 Guardian (including Guardian professional networg) (

1 Coop websites?);

f D223ftS 2N adSYyR (2); R2 685

1 a/2066S060 |yR NdzaAySaa I £

J21S aSIkNOKSa¢ o
£

ag o

— QX
—

17respondents also listed other sources of information in response to question C3. These
included:

1 Peopled);
1 Conferences?);
1 Professional associations and other organisatidns (

7.3.4 Creating and sharing informan

In response to question D1, social enterprise practitioners most frequently described creating

business plan2(Ll out of 26 practitioners (80.8%)) and repori®(73%)) Figure7.3.43). 8

academics or researchers indicated that they create journal articles, follow&dtgdemics

or researchers who described creating repoBsferences wereapparentbetween academics,

LN} OGAGA2YSNE YR &endolo@iNdntratBd e ¥R Sa/Zitak SNE NB | { A

respondents §, 66.7%) and practitionerd 8, 50%) more frequently described creating than
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academicsX, 9.1%)) and journal articles, which academ#¥2.7%) more frequently
RSAONAOSR ONBIGAY3I 3J)IBBY) orpadlithSNE26.0H.a L2 YRS Y ( &

25

20

15

10

H Social enterprise practitionel
m Academic / researche

Other

Figure 73.4a: Information created.
4 people described other types of information which they create:

Lectures;

Gt F LISNJ LINBASYydFdAz2yasT
Gx2ftdzy G N2 {GF YRFNRaET
Promotional materials.

= =4 —a A

Forsocial enterprise practitioners and academics / researchers, information was most
frequently shared through personal networkaidure7.3.4b). Academics were more likely to
report sharing information through formal publication (eg in a book or jourfap§.6%)),

comparedta26 H H @2 0 & 2 (U K S NE(19.R%) praddtigierS.y Ga | y R

GhiKSNE NBAaALRYRSyGa Ffaz2 aSSYSR (2 LIRBFSNI ak
Oy y DHEKE N&E2 NB a L12 (73R %)pinctitioheys Bhare materials on organisational

websites, compared tfust2 (18.2%) academic66 ¢ ¢ @172 0 A RABEBANAE £ | YR
practitioners share materials through social media, compared t0lj({8t1%) academic whilst

a2 KSNE NI & abyhaSlikely fo shimr® Materials on a blé@4é.4%), compared

to 4 (15.4%) practitiones.
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Other

Figure7.3.4b: Sharing information.
3 people described other ways in which they share information:

T a!a NBljdzSAGSR o0& | ASyOASasT

T aoAlA abBODAFEID (2 SIOK LINR2SOG¢®
7.3.5 Social enterprise and libraries
vdzSadAz2y 9m | a1l SR | 02alEs Fiyked 138)yARSughicarQide@hleS ¢ &
numbers of these respondents report having access to public or academic libraries, and fewer
agee that they have access to a national library, only a minority agree that they have used
libraries for information about social enterprise and most of those who have were academics
or researchersThese responses also contrast with responses to simil@stgpns from the
library and information practitioner survey. In that surveéy,(68.949 and 75 (72.8%) of

respondents respectively indicated that their library provided electronic resources or physical

materials relevant to social enterprise

However, onliyl3 out of 45 (28.99 social enterprise survaygspondents agreed or strongly
agreedlibraries provide access to relevant materjalsth similar patterns of responses from
all group94 (36.4%) academics and research@reut of 25(28%) 25ocial enterprise

practitioners, an2 0 H H D H2 0. a2 0 KSNE 0
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Access to a public librar
Access to an academic librau

Access to a national librar

. . m Strongly disagree

Used a library website for S
information

m Disagree

Used a library for SE informatio

Provide access to relevan
materials

Neither disagree
nor agree

Often use libraries for work m Agree

Rarely use libraries for anythin = Strongly agree

Access to a specialist librat

Figure 7.3.%: Social enterprise perceptions of libraries.

There were noticeable differences between responses from academics regarding their use of
libraries, compared to other groups of respond&nThey were much more likely to agree or

strongly agree that they have access to an academic libidrg100%)), or to a national library

(7 (63.6%)); that they had used a library website for social enterprise inform&i(@1(8%))

or often uselibraries for workrelated information 7 (63.6%); and that they have used a

library for social enterprise informatiot® (54.5%)). In comparison, oryout of 25(12%)

social enterprise practitioners aridd mm ®ottierdé 28 F 1Sy dza S ffarmaNdnNA Sa T

In E2 respondents were asked which libraries they had used to access information about social
enterprise Figure7.3.%). 16 (61.5%) social enterprise practitionessd66 ¢ ¢ 122 0 G 2 4 K S N
respondentdndicated that they had never used a librdoy this type of informationan

option not selected by any academi¢towever,8 (30.8%)practitioners,2 (18.2%) academics

and26 H H ®H": Ohaduged &pbiN&library to access social enterprise informatdirL1

academics and researchers had used an academic library to access information about social
enterprise compared to onlyl (3.8%) social enterpispractitioner 6 (54.5%)academics had

used a national library, compared 2(7.7%) practitionersOne respoRSY i SY G SNBR dh
ay2ySéd Ly NBaLBoubob23 (58.5%) weseSaltidfied yr véryosatisfied by the

service they received from the library they used most recently.
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m Social enterprise practitionel

m Academic / researchel

m Other

Figure 7.3.5bLibraries used.

In response to question E4, remote aneibrary access to electronic resources were both
most frequently described as either very important or essenidlréspondents (73.9%)),

followed by lending and Hibrary availability of printed material§igure7.3.5).

40
35
30

25
20
15

10 m Essential

m Very important

Figure7.3.5b: Importanceof library activities

Therespondentgo the social enterprise survagave a higher priority to the provision of

information for social enterprise than library and information practitioners gave in their
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responses to this questiof.(81.8%ycademics rated this very important or essential,
together with12 out of 25 (48%) social enterprise practitioners @@ldziT 2 F y 60T ®pz (

respondents.

Another interesting contradbetween the two surveyis the higher proportion of respondents
who viewed preservation as a very important or essential collection act®@pt of 44
(68.2%) for print28out of 44 (63.60) for digital), compared t84 out of 102library and
information practitioners (52 %) giving that priority to preservation of ptiand48 out of 102
(47.1%) to preservation of digital items. The responses from people interested in social
enterprise also appeared to include a lower proportion of essential to very important
collection activitiescompared to responses from the libyaand information practitioner

survey

Different patterns of responses were apparel@ b 6 SSy I OF RSYAO0asx LINI O A
respandents, with academics being more likely to regard as very important or essential the
provision of remote access to eteanic resourcesi0 (90.9%) andlending printed materials

(9 (81.8%)) compared to social enterprigeractitioners(18 out of 25 (72%and 16 out of 25
6cm20X NBaLISOGADSE &out a2 a\NT5e0randod M (66/Bw).LI2 Yy RSy G &

Academics also tended to place greater onus on preservation activities: both preservation of
formally printed materials and digital materials were rated as very important or essentidll by
(90.9%), compared tpractitioner responsesl{y out of 25(68%) fo preservation of printed
material andl5 out of 25 (60%) for digital preservation) aBdut 8 (37.5%)x 2 (i K S NE

respondents for both printed and digital preservation questions.

t NI OGAGA2YSNAE YR a20KSNE 6SNB INioNkesabvelySt &
important or essential library servicesgout of 25 (64%) ané out of 9 (66.7%), respectively)
compared to academic® (45.5%)) Inlibrary access to electronic resources were rated very
important or essential by similar proportion$ academicsg(72.7%)), social enterprise

practitioners(192 dzii 2 F Hp O0T 200 I7W7TR8%))2 1 KSNE NBALRYRS

18respondents went on to provide suggestions about potential library activities which would

be at least as useful as those outlined above including:

1 Hosting events and providing facilities for meetingjs (

1 Provide information in the formats users ned), including ey’ tf SGOSNRAT do,
022144 0SO2YAyYy3a Y2NB 2F (GKS RSO2NET GLINE @A
LI LISNE GKFG FNB y2NXIFffe NBAGNROGSR G2 dzy

T .S Y2NB LINBIOGAGS o62dzi oKIG GKS& Oly 27

(s}
Q\
QX
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1 dHelp promote standard classificatiohterminology to be used by content providers
when indexing material. Google is great for searching. But the data is has to work with
Aa fI NBSte& dzyaid NHzOG dzNBRdE

7.3.6 Collections

17respondents answered question F1 by listing collections of informatievhioh they have

access. These included:

Personal collections, including electronic fil2 (

Email updates and newsletterg){

Two subscription resourceg)(

[ AONI NAS&a AyOftdzRAY3I Iy BRYytAYyS ftAONINRBE YR |
The web D);

Too many to detaibr too time-consuming to answegy.

=A =4 =4 4 -4 =4

The rankings of definitions of collectifiigure?7.3.6) seem to follow the same pattern as

those provided by library and information practitionefs overwhelming majority of people

(98(96.1% library and information practitioners angi7 (80.4%) social enterprise respondents)

NI y{1SR a! 3INRdzZL) 2F YIGSNAFta 2y || &adzoaSO0i 2NJ G4KSY
both social enterprise and library and information practitioner respondeihis,was followed

08 At NP@AaAzy 2 W®MIMUTGDSibrary aidinfoNdatire piabliioSeizé

(52.2%) social enterprise survey respondehtsf R a! &Sid 2F NBadgsia ONBFGSR
(36.9%) library and information practitionet®) (43.5%) social enterprise survey respondents)

as the second and third most popular Rank 1, 2 or 3 definitions, respectively. However, the

order of fourth and fifth most popular Rank 1, 2 or 3 definitions differed between the two sets

of responses. ForrespoSdy 14 (12 GKS &a20Alf Sy BNRIANIEES 63 BENIDKST
F2dz2NI K Y2ad LRLIzZ NI wkyl MES H 2Nl o RSTAYAGAZYS T2

library and information practitioner survey, this order was reversed.

These definition chices seemed to follow similar patterns for all groups of social enterprise

survey respondents.
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Figure7.3.6: Definitions of collection.
ANBALRYRSY(Ga LINPOARSR 20KSNJ RSTAYyAGAZ2Ya 27F q

f a! FAES 2F NBESOIyld k NBfFGSR AYyF2NNIGAZ2Y

f GEANRdzL) 2F NBftIGSR AGSYa adGd2NBR a&daidSYl (A

f a! ydzYoSNJ 2F AYyUSNNBfFGSR 2062S800Ga 2N YI (€
SHarte wlHO0O0S&aaroftS8 TF2NNIG 2N LX FOSET

A A 2 4 A x

7 ! 00SaaA06tS NBa2dNDSa O02yySOGSR o0& (2LK O¢

5respondents provided final comments including:

G AONI NASE ySSR + O2YLX S Sgroupdttrgicion NBed I Y LI |
They need to be resited on docated sites/premises and turn up the volume! Busy =
y2Aade o¢

al & NI A &S Rndofwhatz8léavank igfornvaBion Might be available in my

20t kKNBIAZ2YLFE f AO0NI NEB DE

Gal 184 YS NBI{A&AS K26 ANNBESOIyd fA0NI NRS
google. But sadder that we have a massive wastesfurces going into dozens of

agencies tryig to make a living out of a fairly simple cept¢ and actually getting in
0KS gl & 2F aAYLX SNIIO0OSaa G2 GKS 1S& a2 dz
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7.3.7 Social enterprise survey: conclusions

The social enterprise survey responsesm tosupport some of the ideas developéadthe

Strand 3 interviews with people interested in social enterprise. In particular, these results
illustrate the types of information needs experienced by people involved in social enterprise as
well as highlighting differences between the informatiogeds of people in different roles,

such as social enterprise practitioners, academics / researchers or others.

Social enterprise survey respondents desdlitieeir preferred sources of information for
topics relating to social enterprise as Google, wiglssand personal contacts; with libraries
being seen as very important or essential by the smallest number of respondents. People
describal creating a range of different types of information, and sharing these through
personal networks. Respondents indiedtow expectations that libraries would be able to
provide materials relevant to social enterprise and most report not having used a library for
information relating to social enterprise. A significant minority of respondents do not regard
public libraries as being positively accessible to them, with lower levels of perceived

accessibility recorded for other types of library, including academic and national libraries.

Social enterprise survey respondents describe collections of material in both elecrmhic
print format (although more provide examples of electronic collections). Their choice of
definitions of collection also seem to support ideas generated in the strand 3 interviews of
GO2f -BOKAEFTE T -a5l0Q

SEDH AR YRpracORE L S OGA2Y
7.4 Comparing the survey responses

34identical variable were included in both the library and information practitioner survey and

the social enterprise survey. These were in thgeestiongroups:

1 Perceived importance of information sources forigbenterprise;

1 Perceived importance of library activities;

i1 Definitions of collection.
The responses to these questions were extracted from the two original datasets and were
combined in a new SPSS file, identifying each response as being from eitheryaditz
information practitioner or from a social enterprise survey respondént & K SNDRa 9 EI O
then appliedto identify any statistically significant differences between responses from each
survey. Statistically significant differences were idiad in responses ta8 of these
questionsCdzf f FNBIjdzSy O& (I 6f S dvaluesaré steivh pigbendX & K S ND &
22 (variables relating to information sources and library activities) Appendix 23

(definitions of collection).
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In the questions about the perceived importance of information sources for social enterprise,
8 statistically significant differences were identified, includingith a pvalue of less than 1%

(suggesting highly statistically significant results)

1 Importance of libraries (Fisher's Exact test p=0.@0®)pre frequently regarded as
very important or essential by library and information practitioners than by social
enterprise survey respondents

1 Importance of Google (Fisher's Exact test p=0.Q0ddre frequently regarded as very
important or essential by social enterprise survey respondents than by library and
information practitioners

1 Importance of AV materials (Fisher's Exact test p=0.0@8)re frequently regarded as
very important or essetial by social enterprise survey respondents than by library and
information practitioners.

5 had ap-value of less than 5%uggesting mildly statistically significant results

1 Importance of personal networks (Fisher's Exact test p=0.Q#rigrginally moe
frequently regarded as very important or essential by library and information
practitioners

1 Importance of social media (Fisher's Exact test p=0.016);

1 Importance of news media (Fisher's Exact test p=0.@28rginally more frequently
regarded as very iportant or essential by library and information practitiongrs

1 Importance of journals (Fisher's Exact test p=0.@42nrginally more frequently
regarded as very important or essential by library and information practitioners

1 Importance of dataset (Fishés Exact test p=0.042)marginally more frequently
regarded as very important or essential by library and information practitioners.

In the questions about the perceived importance of library activiBestatistically significant

differences were iderified, includings with a pvalue of less than 1%:

1 Information for social enterprise (Fisher's Exact test p=0.9@0re frequently
regarded as very important or essential by social enterprise survey respondents
Onestop shop (Fisher's Exact test p=0.)00

Reference services (Fisher's Exact test p=0.000);

In-library access to computers (Fisher's Exact test p=0.000);

In-library access to-eesources (Fisher's Exact test p=0.000);

In-library access to print materials (Fisher's Exact test p=0.000);

Pleasanspace (Fisher's Exact test p=0.001)

= =4 4 -4 -8 -2

Apart from the first of these differences, all seemed to be due to the much higher levels of
Go9aasSyiuArlfté NBalLRyaSa 3IAGSy »zhadap-vabeNFlesd | yR
than 5%suggesting mildly statigally significant differences; again, these differences seemed
tobeduetoK A AKSNJ f S@Sta 2F a9aaSyidAialrfté NBalLkRyaSa

practitioners
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1 Remote access to electronic resources (Fisher's Exact test p=0.022);

1 Lending printed mateails (Fisher's Exact test p=0.034).
Finally,ar At Rt @ adlGAadAOrtte AAAYAFAOLIYE RAFFSNBYyOS o
between library and information practitioner rank 1 collection definition response choices,
with relatively more library YR AY F2NXIF GA2Y LN} OGAGA2YySNE ARSy(GATEe
Y I (S N34,I81.6¥8 compared to a lower proportion of social enterprise survey respondents
(26 pcoPpr0d wSEtlIGAGSEE Y2NB a20AFf SyitstS NLINR &S & dzNX
GAGK GLINRGAAAZY 3HH3%),0@&kHNad tdirénk NBsEcRoatzNISBitsH ( 6
10.9%). No other statistically significant differences were identified between the responses to
this question given by library and information practitioee@nd those receiveddm the social
enterprise survey, suggesting that definitions of collection did not vary significantly between
the two surveys. This also suggests that, far from being perceived as library jargon (as
suggested in some of the StrandnBerviews), there are useful shared understandings of the
GSN)Y aO2tftSOGA2ye O2YY2y (G2 020K asSta 2F adz2NwSeé N
7.5 Addressing the research questions

7.5.1How is the library collection for social enterprise used?

The library and informatiopractitioner surveys showed a gendyahigh level of awareness of
social enterprise in librarie85 out of 102 respondents (83.3%)dhheard of social enterprise,
although it should be emphasised that the survey invitations viargeted at people
providingbusiness information services or supporting business subggtis level of
awareness matherefore be assumed to be higher than that of library and infaiora
practitioners in generalwith slightly higher levels of awaress indicated by respondents from
a national library and from public librarie46 (44.7%)of library and information practitioners
agreed or strongly agreed that social enterprise was an area of interest for their customers,
with 75 (72.8%) agreeing @trongly agreeing that theiibrary provides physical materials
relevant to the topic and1(68.9%) agreedrastrongly agreedheir library provides access to

relevant electronic resources.

Library and information practitioners had mixed perceptions alibatlevels of use of library
collections by people interested in social enterpri$é@(38.8%) agreedr strongly agreed that
their library is used by people who run social enterprisedy diferences in responses
between library sector23(44.2%) pulic librarians identified this typef use, compared to
just 9 (27.3%) academic librarians. Conversé8nput of 102 (48%) agreed strongly agreed
that their library is used by people studying esearching social enterprise, again with a

difference béween the sectors 23 (69.7%) academidrarians compared td.6 (31.4%) public
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librarians). Fewer librargnd information practitioneragreed or strongly agreed that their
library was used by peoplavolved in social enterprigeolicymaking 24, 23.3%)pr that their
library was used by peopiehose reason for interest isocial enterprise was unknowAe,
27.2%).

A very different perspective on thgerceivedavailability of materials relvant to social
enterprise inlibrary collections was provided bige social enterprise survey rempses. Only
13(28.9%) out oft5 agreed or strongly agreed that libraries provide accessdterials
relevant to sociaénterprise. Despite the UK's statutory public library service, 88[84.4%)
out of 45 agreed ostrongly agreed that they have access to a public library andly
(35.6%) out of 45 agreed strongly agreed that they have access to a national libraryheg
British Library, Nationdlibrary of Scotland or National Library of Wal@g)(52.2%) agreedr
strongly agreed that thefzave access to an academic librak§(22.2%) out of 45 agreed or
strongly agreed that they havaccess to a specialidprary or information serviceOnly11
(24.4%) out of 45 agreed or strongly agreed that thagrofise libraries for findingiork-
related information. This included(63.6%) academics and research&él2%) social
enterprise practitioners and 6 M m ® v"2 0. Haivevér Ksi®)NG more social enterpriservey
respondents agreed atrongly agreedhat they have gone to a library to access informatio
about social enterprisel@out of 44, 29.5%) includirg(54.5%) academic6,(24%)
practitioners andl 6 m H ® p:"r O Mare2réspoBdiidtsi out of 45, 33.3%xgreed or
strongly agreed that they haugsed a library website to aess information about social
enterprise. This include@(81.8%) academics and researh)d (16%) social enterprise

practitionersan®é HH ®H> 0 & 2 G KS NE

8 (30.8%) practitioners] (18.2%) academics at® H H ® 12 §  BuBeR &Kpbiba library to
access social enterprise information. Kllacademics and searchers had used an academic
library to access information about social enterprise, compared to b(By8%) social
enterprisepractitioner. 6 (54.5%) academics hadagsa national library, compared &(7.7%)
practitioners.13 out of 23 (56.5%) were satisfied or very satisfied by #heise they received

from thelibrary they used most recently.

7.5.2 What are the characteristics of the saffescribed information seking behaviour of
people interested in social enterprise?

The social enterprise survey asked about people's informati@useelating to background or
conceptual topics. Respondents most frequently described infoonabout the social impact
of socialenterprise as being essential or very importat,(89.1%)Funding for social

enterprisewas most frequently described as being either an essential or vgrgriant topic
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relating to thebusiness activities of social enterprise on which information nesexled 42,

91.3%).

In response to questions about the relative importance of variaterination sources, Google
andwebsites were both most frequently rated very important or essen8I(80.4%)),
followed bypersonal networks, rated as very importamtessential byd4 (73.9%6). Libraries
were least welrated, with15 respondents (32.6%) describing them as essentiaeoy
important. Websites uselly social enterprise survey respondents included government
webstes, social enterprise or egperative aganisation websites or the website of the

Guardian (inclding its professional network for social enterprise).

Social enterprise practitioners most frequently described creatimgjress plan2(L out of 26
practitioners (80.8%)) and report$q, 73%), wilst 8 academics fesearchers described
creatingjournal articles, followed b§ academics / researchers who reporteckating reports.
Informationcreated by social enterprise survey respondents was most &etlyishared

through personahetworks @5, 76.1%).

Social enterprise survey respondents most frequently identifeedate and inlibrary access
to electronic resources as either very important or essen8dlréspondents (73.9%)),
followed bylending and idibrary avalability of printed materiad. A higher proportion of social
enterprise respondents viewed presetion as a very important a@ssential collection activity
(30 (65.2%) for prin8 (60.9%) fo digital), compared td@2 library and information
practitioners (46.7%) who gave that prity to preservation of print an@6 (40%) to

preservation of digital items.

Social enterprise survey respondents also suggested a number of other potamtifily

activities which could be undertaken by library or informatsmnvices, such as providjre

YyS6aft SGGSNART GLINRPGARS S| &g adtaedhbmmaly résticed O RSYA O NB &
dzy A @SNEAGE aGdzRSyGaséT al St LlinoligRtyieiasddby G y RIF NR Of | &
contentproviders when indexing material. Google is great for seagcHButthe data ithas to

g2N)] S6AGK A& fI NBSft& dzyadNuzO(d dzZNER®E

750 2KFd FNB ail(1SK2f RSNEQ LISNDSLIIA2ya 2F € AoNF NE

terminology?

84 library and information practitioner respondentsl(8%) ranked the definition afollection
&4 &a! 3INRBdzZLI 2F YI G§SNRI f disiod of actesstodms@iBe@nithe2 NJ § KSYSé¢ T
second most popular definition of collection at eittrank 1, 2 or 349, 48.0%)followed by "A
set of results created through searchin@8(37.3%. Only aminority of libraryand
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information practitioners 12, 11.8%) described collection asbhary jargon" in these first

three ranks. Alternativéree-text definitions included:

1 "A purposeful selection"
1 a! &S i-bagedl andidctybiic information resmes that exist dynamically
(managed,
expanded, preserved for the future) to serve a certain purpose (teaching, learning,
reseachorda 2 OA I f 9 Odzf §dzNF f SYNAROKYSyidoé
T 615 O2KSNByYyG YR tAY1SR as8d 2F REGFE
Differences were identified betweelibrary sector esponses t@lternative terms for library
NBa2dzNODSazx AyOfdzRAYy3d aa@2ePyDSad2yiSyidé¢ I yR

Social enterprise survey respondents identified personal collectiongding electronic files,

email updates and newsletters, subscription remms and the webThe most popular rank 1,

2, 3options for defining collection followed the same pattesitae library and information

practitioner responses. However, there was a mildly statisticajlyifccant difference between

the two surveys in théirst rank of definition choicescross all respondents, including those

who declined to identify a first rank choidédrary and information practitionersnore

frequentlychosed 3 NP dzLJ 2 F(84\8L.6¥8, Ndnpafedith socialenterprise survey
respondents(26, 56.5%), and more sociaterprise survey respondenfsRSY G A FASR a 02"
GAUK GQLINROAAAZY HBHA3%),0QEENEd tdrankiastBhipigeditB@EsE 0
10.9%).

7.5.4 What does this study suggest about the widssues relating to library and information
collections in the digital world?

Library and information practitioner responses to questions aboatmunity analysis

suggested &ension between the majority perception that they have a good unterding of

the community theyserve 02 (89.3%) agreeing or strongly agreeing) and that thexivises

serve multiple variedommunities 90 (87.4%) agreeing or strongly agreeing) compared to

much lower levels of responsegreeing or strongly agreeing5out of 102 (31.3%)}hat

communty analysis helps to identigmerging areas such as social enterprise. The impression

that identifying emerging areas iscaallenge was supported in responses to a later question in

which only39 (38.2%) oubf 102respondents agreeddJ a G N2y 3f & | ANBSR G KI i
informationservice has systemsinplate2 A RSYGATe& ySg I NBlIa 2F Odz
Respondentslao indicated how they acces¥ormation about their communitieg two

referred specifically tolte MOSAIC market segmtation database, whilst five mentioned

other resources, such as the magdcurrent awareness or daily alerts.
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Collection policy documents are not universally used, withdipdibrarians and 2 academic

librarians reporting that their organisation has such document. éivever,82 out of 101

(81.2%) INBSR 2NJ aGNRy3Ife& |3INBSR (Kwakingd2ff SOGA2y LRt A
document settingouk 2 4 ¢S | LILINB I OK LN} OGAOIf TI9NRaf SYa YIyl 3
101 (74.3%) agreed strongly agreedk I G 02 f £ SOGA2Yy LIt AO&t R20dzySy dl dA
about the current level o SNIZA OS LINE @A R SeRouboe10R(668I0)Geet 6rSOG A2y € T
strongly agreedtha®2 f t SOUG A2y L2t AO& R20dzySydlinsery Aa a! adt
the level ofserviceLIN2 @A RS R 0 & 62asf 10R(62%)Sagréed @ stronfigreed

that collection polic)R 2 OdzY Sy i G A2y A& a! G22f T2 YIylI3IAy3a SEI
proportions of respondentagreed or strongly agreed that collection policy docunagion is

! R2O0dzYSyil ©02fLRPY2REF26RHA2 &N dzn SN &H pddp: 200 2N a!
description of collection policin individual subject areas, including topics such as social

Sy i S NILBwit af 3G1 (18.8%)).

In library access to-eesources was most frequently rated eithaary important or essential by
library and information practitioner®9d, 91.3%), just ahead ofqviding inlibrary access to
print based materials. Generally, levels of importance attacto providing access to (or
preserving) materials seemed sianilirrespective of whether the fonat was print or

electronic.

Similar proportions of respondents agreed or strongly agreed that resources should be
reviewed andpotentially deselected on agular basis whether electroniegout of 103,
95.1%) or print42 out of 102, 90.2%). However, ori@ out of 102 (49%) reported thaheir

library carried out amnnual review of the collection.

0Kl

746 TH®P 20 2dzi 2F mnaH | 3 NB@RenkeyihgintedBciplddne | R
YS &o

AINBS
subjects, relevant materials already exist in the library's cdllgety ¢ > & dz33SadGAy3 &2
for the idea of latent collections suggested by the interview findingspBndents generally

ranked the use of digital techragy for exploiting collection®f emerging interdisciplinary

subjects more highly than physical respongdise option mostcommonly ranked first was to

improve search toolsA@ rank 1 selections (42.9%)) followed by gathg these together

virtually (25 (25.5%)), and adding new descriptions for retriet&| (L1.726). However,

collecting itemgogether physically was a preferred rank 1 optidg,(9.7%) to saring user
recommendations otags 9, 8.7%). Digitisation and text mining were also suggested as

alternative approaches.

Automated approaches to item selection from subjects such as stiprise were reported
by amajority of public librarian respondents33 (63.5%) use supplieselection for this
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material,compared t039 (75.0%) using customsuggestions, or the use lagademic libraries
of readinglists @1, 93.9%) or library specialist selecti@,(90.9%).Howeer, academic
librarians alsaeported the use of automated selection systems in the form ofdteDriven
Acquisitions for ébooks (L8, 54.5%). Some general concerns about this trend towards
automated systems for materigelection were raise by a public library resplent in a

concluding comment:

GLYONBFaAy3ate O2fttSOGAZ2Y YI ywedMgd Ay Ll
control of staffand handed over to suppliers and/or automated systems. It makes a
response to aapidly changingnformationenA N2y YSy (i @ANIidz- £ £ & A YL

A high proportion of respondents agreed or strongly agreed tbaaty and information

servicesshould link to freely available web material (such as PDFs) eithrartfre library

catalogue 69, 67%) or from somewhere els8(, 77.7%). A much smaller proportion agresd

strongly agreed abouthe library's role in conducting permissichasedarchiving such as in

an institutional repository41, 39.8%).

7.5.5 What constitutes the concept of the library collection in the digital world?

The pattern of definitions of collection offered by both library amfbrmation practitioners
andsocial enteprise survey respondents suggests some support foidba of "collectioras
thing" (a group of materials on a subject of theme), "collectaaccess" (provision of aess
to resources) or "collectiocasprocess" (a set of results created $garching)However,
although there is some support for the groups of definitions identified in the Strand 3
interviews, it is noticeable that the apparent contrast between approaches to defining
collection, which suggested that library and information practitiomarght favour definitions
relating collection to access and that people interested in social enterprise might favour
definitions based on subjects or themes, was not supported by the surveyltistems
notablethat the examples of collections cited bycgal enterprise suey respondents focused
more onelectronic materials, such as electronic files and email ugsjand included a

request forlibraries to promote open access totwlarly articles.

Library and information practitioner responses sugdhbat collection activities relating to
print and electronic resources are viewed as equally importatthough there are sectoral
differences. Use of terminology also differs between sectorsyssting different concepts of
collection. For example the gater use of "stock™ in public librigs may suggest more
emphasion turnover of materials (circulation) as well as focusing attentiomphysical
resources. Therseems to be a degree of ambivalence towards some key collectiongsese

library and infomation practitioner respondents seem to attach importance to understanding
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their commuirities, but only aminority feel they have effective systems for identifying new
areas of interest; collectiopolicies are regarded as useful tools for approachingtpralc
problems relating to theollection, but not all libraries have such a policy; reviewingtedaic
and printed resource®r potential deselection is viewed as important, but only a miryooit

libraries conduct such a review on an annual basis.
Sone of these issues were summed up in one public libr&i&énal comment:

GL GKAYy(l O2ftftSOGAZ2Y YI yl ISRafspfitatedarried ¢ K2t S 3ISh A
out regularly but perhaps the overall thought of collections is loginags but needs

to be keptin mind in order to help manage budgets, increase customer usgsicje

and plan for thef dzii dzZNB o ¢

7.6 Conclusion

Although the two surveys described in this chapter received only a relatively low number of
responses, some interesting themes hareerged from these data. The survey responses
appearto provide® YS & dzlJLI2 NI F2NJ 6KS ARSI (KIFG 402ttt SOlGAz2yY
access to resources and a dynamic process (such as a set of results created by searching), as
well as a themat goup of materials or a thing. Sectoral differences in use of terminology and
views of library collection activities and processes have emerged from the analysis of library
and information practitioner survey responses. A clear contrast is apparent betiteary

and information practitioner perceptions of the comparative importance of libraries to Google
and the very different view of this provided bgcial enterprise stakeholders. Library and
information practitioners generally perceive there to be mosterant materials in their

collections than social enterprise survey respondents, whilst social enterprise survey
respondents also seem to attach greater importance topiheservation role of libraries than

library and information practitioners.
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8 DISUSSION
8.1 Introduction

This chapter discusses and synthesises findings from the three strands of this rekearch.

begins with a brief discussion of some terminological issues involved in the use of the word

a02ttS0GA2YE YR O2esdalciRifididhs oifidrifySecOrsl appri@hgs ( K S

to the use of this term, as well as the meanings attributed to it by-litmary and information
practitioners.¢ KS G SNY aO2ft SOGA2y¢é Aa NBO2yaARSNBR
GSN¥as aNdKAlyELad Y R G ddkenNAnd@dinkensions of oeaninglind S
the digital world.

The chapter then explores a revised version of the collection themes introduced in Chapter 6
(collectionasthing; collectionasprocess; collectiormsaccess) usinthis as a basis for

discussion and introducing three models:

9 atable which links these concepts of collection to levels of strategic management to
suggest a new collection development hierarchy, followed by brief scenarios
describing how this could besed to inform practical decisiemaking and problem
solving in collection development and management in the digital world;

1 adiagram which attempts to depict some of the relationships between the concepts of
collection, which provides a basis for considgrthe role of collection in the digital
world from both librarian and user perspectives;

1 adiagram which depicts collection as adding or indicating context about content,
which explores links between collection in a library context and information hehav

more broadly.

8.2 Terminology relating to library collectiong sectoral differences and social enterprise
perspectives

The Strand 1 British Library case study and the Strand 3 surveys highlighted the range of

different terms which may be used instegdd¥ 2 NJ & ¢Sttt Fa aO2ftf SO0A:

resourcesLy GKS fAONINE FYR AYF2NNIFGAZ2Y LINF OGAGA
term for library resources, chosenB§6 Ty ®c’2 0 2dza i | BEI7RWR T aO2f ¢
However, there were di§ NSy OSa 0SG6SSy fA0NINEB aSOiG2NAZ

-

Z

¢

~

%

GSNY FY2y3ad LlzoftAO fA0ONINE LINIFOGAGAZ2YSNE |V

academic librarians. The Strand 1 analysis of British Library Annual Reports also highlighted a

similar contrast, with early reportsehturing Lending Divisiaections which teneld to use the

GSNY aad201¢ I ysectionSTENEWIOE FHBA AKBY §SNY a02¢
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more recent data collected as part of the Strand 1 British Librasg studythe content
A0NFGS38 NBGASH NBFESOdGa I AKAFAH Ay (GSNXAy2fz23e ¢

Literature from the field of terminology studies, within applied linguistics, offers some insight
into the development and use of sgatist terminologies within professions. Sag#®97: 25)
defines term formation as:
GGKS LINRPOS&a 2F yIYAy3a (GKS O2yOSLIia NBIjdzANBR o
communityfor the development of cognitive processes and commaitign. It is a
conscious humaactivity and differs from the arbitrariness of general word formation
processes by its greatewareness of prexisting patterns and models and of its social
responsibilityfor facilitatingcommunication and the transmissio 2 F {1y 2 ¢6f SRIS ¢
CdzNII KSNIX2NBX GSNY F2NXIFGA2Y ol (SaderDI7T2HOdzNE Ay | L
the examples given include the lab or workshop, but could easily be extended to include the

library (or the social enterprise).

Bowker(1997b)recommends a shift away from a prescriptive approach to terminology use
within special languagcommunities, emphasising the value of new technology in identifying
multidimensional variations in how professionals and subjegieets use their terms. Picton
(2008)explores how the changing frequency of use of term variants over time may indicate
the development of knowledge in a specialised field, drawing on specific examples from the
scientific field of space opticBowker(1997b)F 2 Odza S& 2y (1 K§ 2d2NS a20F yyBINEG 6 SR
O2YLI NBR (2 daO2 ¢ aotatihat foth terdnS aReiséd@o-eyiph&siNg different
dimensions of meaning. Bowk&r997b: 296oncludes:
'y SELISNI YIFée O2yalOrazdzate OkKzzasS (2 dzas 2yS i
dimension abne time, and another term to focus on another dimemsat another
time, eventhougld 2 6 K GSN¥Ya | NB NBFSNNAYy3 G2 GKS alrysS O
Using the diagrammatic approach used by Bow#@07b; 19973)one possiblelepicton of

the variation betweerterms usedo describe library resources is showrFigure8.2.

Bowker(1997a)describes the relationship between terminology and classification, asawell

summarising one explanation for abstract concept formati@inared characteristics are

identified in a number of concepts to establish abstract concepts. In examining the British

Library Annual Reports, the shifting use of terms associated with engetgghnologies

suggests a move from more concrete to more abstract terms over time. For example,

GO2YLIzGi SNEX aO2YLMziAy3dé YR aiStSO2YYdzyAOlI A2y &t
be displaced over time by broader more abstract terfnglzO K | Ni2 YOASEREED dicdéR AZANJ
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GAYT2NXI GA2Yy & échdidiffcart thdedykd aSgéctsoRh@ndide technology

works, rather than on its specific manifaibn.

Library resources

Collection Holdings
Any format, Physical items,
owned or Content Stock owned, held
accessed, Any format, Physical items,
organised owned or owned, used,

accessed (implies turnover?)

Figure 8.2 Variations in dimensions of meaning: terms for library resources

Definitions ofthe specifidi S Ndgllealioré provided in the Strand 3 interviews proved to be
nuanced and sophisticated. The distinction suggested by2065: 80between a librarian

YR | dzaSNRa F LILINRIF OK (2 GKS O02yO0SLii 2F O
gla 2y O2y(iNRBfté¢ RAR y20 FLWSINI G2 685 S0K2S

N
¢ —
—

by social enterprise practitioners, acadies publishersand library and information

practitionersall seemed to include elements of what LE905: SONB ¥ S NNBE Rdza 8Nk @ &
perspective... of access,... personal convenience and flexib@itiWer specific criteria
ARSYUAFASR 08 [SS 4SNBE SOK2SR AY (L&eK2B05A472) (i S NI A
GasSt SQae\20051i72, g8 & & dzo O Alfed, HABI7E)2 yo¥ edzo 2S00 ¢ YR da
LIS NJY | y(Beg,Q@05: 76)with lifeboat comparisons offered by two interviewees to

suggest the role of collection as a preserving container for material which might otherwise be

lost, and the importance of the process of selection by which matenelgdentified for

preservation

Two of the three aspects of collections dissers in this chapter (collectieasthing and
collectionasLIN2 OS&a a0 SOK2 RAalGAYyOlGA2Yy&d YIRS 06Si0G6SS)
GUKAY3IEaE ARSY (AT A@Hr tekmbs. ThéNiBratwePrezi@w (chdiet 3 a A a 2 F
KAIKf AIKGSR a20AFf SYyGiSNILINARAS RSolGSa I 62 dz
(Nicholls, 2006; BornsteinPp@7)or as a concrete noun referring to a type of organisation

(Pearce, 2003; Defourny and Nyssens, 2006; Teasdale, Bubkland1991)also explored

ARSIAa 27F -asHRKAYEX| b Y RASANEDERNMIEGARAY 6R&f a4 AAy
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1y26ft SRISE YR AYTF2NNIGA2Yy LINRPOSa&ymyidr adzYYlI NRAAY
process and tangibility and intangibility. This is indicative of underlying linguistic connections

between the use of words to refer both to things and also to actions or activities.

8.2.1Searching, sharing... collecting?

The rich and nuanced respses given by Strand 3 interviewees and survey respondents to

guestions about the concept of collection, situating it in relation to both print and electronic

resources, suggests thdig concept of collection remains useful in the digas well as the

physical world It is relevant both to library and information services and more generally

because of the breadth and sophistication of its potential meanings. Indeed, collection can be

seen as a fundamental human activity. In some ways the term seemssimbar to those

words which describe other real world activities which have become key parts of the emerging

@20 odzf F NBE 2F GKS RAIAGEHE 62 NI @RbDo)tacdiie a4 aaSk NOKA
dramatic implications of search technology for the development of the web and on wider

culture, commerce, society and politics, exemplified by the success of Google. Earlier articles

discad GKS ARSI 2 F(CaoéhlardiMé&udell, 1968: 338; D @asheor, £993: 214)

Fy FOGA@GAGE aO2YY2y (i K\®hzAda@ Meidell) ¥0&8: 32@fishy | £ (1 Ay 3IR2Y
in human terms, may take the form of a physical search for a material object, or a mental

search for an immaterial obje¢€Cohen and Meudell, 1968: 338)

Belk(2010)examines ideas of sharing in different cultures throughout history, in relation to

gift-giving and forms of commercial exchange and as an expression of self, noting thiat socia

YSRAI &aAdSa aKI @S dzAKSNBR Ay I ySg SNI 2F aKFNRARy3
(Belk, 2010: 715)Wittel (2011: 5)istinguishes between sharing of material and immaterial

202S00ax y2 i Adigial dgdsharing ig dlways inétl, dldidys social, and always

oFraSR 2y GKS LINAYOALX S 2F 3ISYSNIftAaSR NBOALINRBOAGES
is about social exchange on the one hand and about distribution and dissemination on the

20 KSNJ2BILRELY KA&a RA aOdzy20h3pd¢ntifesHouigiops A y 3¢ W2 Ky
meaning, including sharing as a process of division (sharing food), observing that "sharing,

whether it involves the distribution of eitliecandies or prey, is constitutive of social relations”

(John, 2013:169) a Kl NA Yy 3 | G2 VWARWS IKRYBEK SN (@ofidA ot S 2N Ay il
2013: 169) sharing as a communicative act (shatimgughts or feelingsjJohn, 2013: 170Q)

and sharing in a specifically computeased sense, assBS &4 (1 SR-A K& NAVHES || YA E G dzNB
concepts such as sharing, copying and distribufilminn, 2013170) A further meaning of

GaKINAY3 &2dNJ 62NI Ré A& ARSYGATASRET FTANRG RSOSE 2L
ideas of communication, providing access to a common resource or set of materials, or

distribution (John, 2013: 17375). In suggesting an explanation for why the term has become
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popular in web 2.0, Johf2013: 175176)focuses on its established use in the context of
computer technology, the verséity of its preexisting meanings (distribution and
O2YYdzyAOI GA2Yy 0 YR Allda aLRAAGAGS O2yy20l GA?2

G/ 2t €t SOGA2y ¢ | LIISFENRAR G2 KI @S clprocass of thind, NJ NI y 3 S
involving material or immatrial objects, with possible suggestions of a positive social value

as well as rich cultural cootations(Pearce, 1995:-43). In the final few months of the

LINBLI NI GA2Y 2F GKA&a (GKSaAasz 2y Eredlaionyidelatiy 2 T &
to security agency capture and monitoring of internet communicatiohave highlighted the

continuing relevance of the ter in the online environment. A single news story about these
programmes describes collection as a process of gathering together communications data;

02ttt SOGA2Y a | aaidl33aSNAy3Ite 1 NBSE aa2NB 2
something whichd kept accessible for a specific period of time; and collection defined by how

it may be searche{iGreenwald, 2013) Another interpretation of collection was provided by

the US Director of National Intelligen(@ffice of the Director of National Intelligee, 2013)

who used an elaborate library metaphor to explain apparent inconsistencies in his description

of these programmes:

"what | was thinking of is looking at the Dewey Decimal numbers of those books in the
metaphorical library. To me collectiarf U.S. Persons data would mean taking the
books off the shelf, opening it up and reading it."

8.3 A proposed model of collection in the digital world

Based primarily on the interview data described in chapter 6 and with additional elements
from other strands,amodel of collection in the digital world is proposed, including the

following elements:

1 Collection as thing:
0 CollectonasaM® dzLJ 2F YI GSNALFf&a 62y | adzoaSoi
0 Collection as argup of subgroups(organisation)
0 Collection agjuantity
o Collection as container / stoi@ncluding preservation)
0 Collection as a whole
9 Collection as access
0 Collection and connection
0 Collection for use (promoting / facilitating use
1 Collection as process
0 Collection as selection
0 Collection as search
0 Collection as service

Examples of all these elements cde seen in each of the three strandsable 8.3).
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Table 8.3 Examples of collection concepts from project strands.

Strand 1: BL case
study

Strand 2: OPAC
searches

Strand 3: interviews,
some withsupport
from surveys

Collection as thing:

- Collection as a
group of materials

Approaches to
grouping materials by
region, subject or
format

Groups of materials
located in catalogues

al  INERdzLI 2
things that have got
some sort of aspect
iNn02YY2Yy¢E

- Collection as a
group of subgroups
(organisation)

Subiject profiling and
prioritisation within
disciplines

Types of collection /
location identified in
catalogues

dHow many sub
groups of collection
are there within a
O2ftt SOGA2Y

- Collection & Scale of collection fo Scale of collection |d a2 NB G K| y
guantity social enterprise and| located from all NBftFaGAy3 |
2T (GKS [ A dcatalogues
collection
- Collection as Preservation rolef Unique materialin [&af A1 S F A
container / store the national library | individual collections
(including
preservation)
- Collection as a Examines collection | Larger collection ocollection just des
whole across a range of identified from YI1S Ad |

services including
MBS portal, EThOS,
UKWA

catalogues

Collection as access:

- Collection and
connection

Connecting and
collecting

Links to online
documents from
catalogues

602ttt SOUA:

- Collection for use | EThOS single accesq Catalogue records ag Thingsobrought

(promoting / transaction leads to | method of access for| together in a way

facilitating use) addition to use OKFGQ&a dza g
permanent collection

Collection as process

- Collection as Documents describe | Variations between |G+ 062 R& 21

selection selection for results suggest has been brought

acquisition,
preservation or
deselection

different selection
priorities

together using a
particular set of
ONR G SNA ¢

- Collection as search

Use of filed searcheg
to build collection

Searches have
identified a type of
distributed national
collection

déz2dz OK22
keywords and...
create your own
customized
O2tf SOUA 2y

(e} V2

- Collection as service

Use of collection for
enquiry support

Module materials

a gtwe use to
answer our reference
enquiriea €

238



G/ 2ttt SOGA2Y F2NJ dzaSé¢ KIFLa o6SSy FRRSR Ia F Y2N
I 00Saad ¢KS ARSI 2F aO02ftSOGA2y IyR O2yySOGaA
as access, was encountered most directly in the Strand 1iBitisary case study, reflecting

GKS . NRAGAAK [AONINEQA &aKATH G261 NRa O02yySOia
to add to its own holdings. This concept was also identified in strand 2 (the presence in some
library catalogues of links toeely available wetbased materials, or links to EThOS

documents) and strand 3, where it was most explicitly described by the national library

fAONI NAIY $K2 &adza3SadSR adaii NbheayRIOHSE §O0hK2

Eight of these dinitions of collection were tested in th&trand 3 surveydBoth surveys

included a question asking respondents to rank eight definitions of collection based on how

well they thought the definitions described the term, from rank 1 (best match) to rank 8.
hdSNBKSEt YAyItes 620K INRdZIA 2F adNBSe NBaLRYy
2N I GKSYS¢ | a G KB0WABYNGf r¢spondentsk &Ry definilicd y ¢ A

within the top three ranks. The second and third definitions most frediyeranked in the top

three ranks were also the same for both library and information practitioners and social

enterprise respondentgiProvision of access to resouréesas the second most popular

definition andda set of results created by searchéingasthe third most popular definition

(Table8.3b).

Table8.3b: Definitions of collection

Question _L|brary "’.‘”d Social enterprise
information
" stakeholder
practitioner
responses
responses
Group of materials
Defining collection: | on a subject or 98 05.1%) 37 80.4%)
options ranked 1, 2 | theme
or3 Provision of access | 49 (47.64 24 62.2%)
Search results 38 (36.99 20 43.5%)

¢KS&aS NBadzAd a4 adza38ad a2Y$S & dzAgoubdf maering § KS A
on asubjectorthemé 0 = O2 f f S O Braviigh of adcess 10 @Saréed b aosktdiK &
results created through searching 6 SAy 3 &dz33S&40GSR & |y SEI YL}
interpretation of collection as process. Apart from the first rank of de@inichoices, there

appeared to be no statistically significant differences between the responses to this question

in the library and information practitioner survey, or the social enterprise survey. In the first

rank of definition choices, library and imfoation practitioners more frequently identified the

GSNY gAGK | & 3INBHAY), Bompaked soGaNdhterpridessurviey respondents
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(26 pc P20 YR Y2NB a20AFf SYGSNILINRARA&AS adaNBSe NBalL

G LINE QA & A2 WBXAR db@ES; #radesiingd to rank a first choice definitibn (
10.9%).

~ AL =

The rest of this sectior8@ RA 4 0dza aSa (K&siKRYIAE 32-FBI0ROS SEIARN2 Y
YR @& O2sHNRPOGISRYE T gAGK NBFSNBYyOS (2 FAYRAy3IaA FTNRY
project. Three models are then introduced to explore potential implications of these.ideas

Section8.4 discusses a proposed new collection development hierarchy, initially described in a

paper delivered at the 2012 Libraries in the Digital Age confer@dogall and Roberts, 2012)

and further expandedh a paper delivered at the Charleston Conferenodssues iBook and

Serials Acquisitiohy Robertg2013b) Sectios 8.5and 8.6 describetwo further models,

developed independently of this earlier discussion of the collection development hierarchy.

¢KS FTANBG 2F GKS&aS Y2RSfa aSSia (G2 RSaONARGS LRaaa
asi KAy 3¢ 3 -a50Q0 8 5D ARYRLINDAEEISOUA@KAT ad GKS aSO02yR
collection as a way of adding context to content, thereby adding value to individual units of

content.

8.3.1 Elements of the model: collectieasthing

The British Library case study documentation describeatmnasthing, either in the form

of the totality of the items held by the Library, reinforcing the idea suggested in a Strand 3
AYGSNIBASG 6AGK  fAONI NRAFY &O2&sdsdfnatkrialy 2dzad R2Sa
based on geographical areau(Bpean Collections), subject area (Social Science Collections) or
format of material (Map Collections). Newer resources such as the Management and Business
Studies portal or the Electronic Theses Online Service represent digital versions of cellection
asthing, with each resource acting as a container for digital objects which are either united by
a shared subject, or by common formation or production rostgch agheses from higher

research degree courses in UK universities). The British Library iooHasthing is also

represented by the Library catalogue. The previous Integrated Catalogue focused on resources
physically held by the Library, whilst the new Primo catalogue blurs some of the boundaries
between owned materials and other resources, sashournal articles, to which the Library

can provide access. It should also be noted that the link between holding material and owning
material may be more fluid in a national library than in other libraries: the St Cuthbert Gospel

is a good example of aem which was originally placed on loan to the library for safekeeping
(without a transfer of ownership) in 1979, before finally being purchased by the Library in April
2012.
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The Strand 2 catalogue search results suggest slightly different perspecticefiertionas

thing in different library sectors. In public library catalogues, collections and locations tended

to be identified with physical places or specific branches; in academic library catalogues, a

higher proportion featured collections based thre format of resources (such as electronic
resources). 399 titles which had not been identified in the British Library catalogue searches

were located, suggesting that these Strand 2 searches provided a snapshot of a distributed
national collection of mizrials relevant to social enterprise and related topics. Finding a latent
collection in this way suggests some support for the observation made by one academic
AYGSNIBASSSS Ay {GNIYR oY GUKSNBQa | t20 2F ¢
suggested considerable support for the idea of collectisthing, indicated by the numbers of
respondents to eacburvey whad St SOGSR GaDNRdzL) 2F YIFGSNRIfa 2\
rank 1 definition(81.6% library and information practitioners an@.5% social enterprise

survey respondents).

The idea of collectionasa 2 YSGKAY 3 &aLISOALFEE O0{0UNIYR o AydS
2 catalogue search results: 81.7% of items only identified in Strand 2 were only identified in a
single library. Sand 3 survey responses also highlighted the idea of collection as a special

thing: three respondents suggested their own definitions of collection based on current or

previous ownership by a specific individual or organisation and onedishinhk it is mportant

that every collection is unique to a particulasitution [sic]€

Collection was also seen as a container or stopeas a lifeboat, by Strand 3 interviewees.

The idea of lifeboat representing one perspective on colleetisthing suggests a preserving,
protective container for materiallhere was an interesting caast between Strand 3 survey
NBaLR2yRSy(iaQ LISNBRLSOGAGSE | 62dz2i GKS LINBASNDI
social enterprise respondents describgakserving printed materials, preserving digital
materials and preserving informal publicatioccreated by customer communities very
important or essential library activitie¥éble 8.3.). Within the library and information
practitioner responses, there were considerable sectoral differeqdetween 81.8% and

90.9% of national library respondes gave those levels of priority to preservation activities,
compared to between 29.4% and 43.1% of public library respondents. A higher proportion of
public library respondents (33.3%) tharademic library respondents (23P6) prioritised

preserving infomally published customer publications.
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Table 8.3.1 Comparing library and information survey respondents perceptions of the
preservation role of libraries with responses from people interested in social enterprise

Library and . .
: Social enterprise
Survey response Information
. responses
practitioners
Preserving print: very
important or 54 (52.9%) 30(68.2%)
essential
Preserving digital:
Significance of library very important or 48 47.1% 28 (63.60
preservation role essential
Preserving customer
publications: very 0 0
important or 40(39.2% 23 62.3%)
essential

8.3.2Elements of the model: collectioas-access

The Strand 3 survey results suggested some support for the idea of collast@meess49
(47.6% library and information practitioners ranked the provision of access as their first,
second or third choice definition for collection, as 8#l(52.2% social enterprise survey

respondents.

TheStrard 1 British Library case study suggested an increaslador the concept of

collectionasaccessThe content strategy review reflects a shift in terminology within the

[ AOGNI NBE FTNRY aO2fftSOlGA2ye (G2 ad2yiasSydé FyR | NB2N
I OGAQGAGASE dohaboksdead azviies Bhizh Ihkiseis to external contenthe

EThOS service is a particularly interesting example of a British Library service based around

facilitating access to previously lewse library materials (research theses). This service uses

single accss transactiong2 YS dza SNRA NBljdzSaid F2NI I dKSaArAa gKAOK

to build a collection of digitised material (the digital copy is then added permanently to the
EThOS resource). In the Strand 3 interviews, a government librarian atstddsa

programme of ad hoc retrospective digitisation of departmental publications, based on
individual requests for copies of specific documents. Access transactions similarly translate
into collection building actions in the PDA system and acquisiparmsess for high demand

items described by an academic librarian in the Strand 3 interviews.

Further support for the idea of collection as connection was supported by the links to freely

available wekbased resources identified in the Strand 2 catalogue searches, and the Strand 3

interview comment from a nationdibrary librarian who suggestedahthe collection could be

GF O2tfSOGA2Yy 2F fAylaédd LRSHa 2F 02ttt SOdGA2y | a d
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a policymaker suggested that a collectiom igroup of materialsbrought together in a way

0K GQa . deiSrand 1 Sageasistics from the British Library case study highlight how

much of the collection (print and electronic) is usgand adding to the potential for use of

items identified in both Strand 1 and Strand 2 catalogue searches is arguably part of the role of
both catalogues and collectionghese ideas of collection as use as an element of collection
asaccess also echoesl y 3 | y (18K )taw &1 Borary sciencd . 221 a | NB T2 NJ dz&

8.3.3Elements of the model: collectiolas-process

Definitions of the ttlly O2f £ SOG A2y I a (20DNB50)8NIcE to EahicRr | 2 NI O
what a collection does rather than what aleation is. The definition provided by one

academic interviewee WwhB S 4 ONA 6 SR G KS GSNY O2fftSOlGA2y I &
ONRPdzZAKG (23SUKSNJ dzAAY3I | LI NIAOdz I NJ asSid 2F O
(1998)RSFAY A (A 2y lagitallyd@efined aS fsiétlofrterid fér selecting resources

FTNRY G(GKS 0 NP RS NSorAdghdze AN FiefdktPI8)tha implicat®eés of this

defy AGA2Y Ay Of dzZRS GKS ARSEH 27 ToKsSuchaRBFXI YA O 3INJ
arguably reflect some of the ideas suggested by the proposed netelelentof écollectionas

LINE OQiakaesolvers promote and facilitate access to remote electrogsources

(Cochenour, 2004; Curran, 200@ilst alscenabling the library to set criteria for the

incdusion or exclusion of links to available content, such as journals added or dropped in

monthly SFX Knowledgebase updai@sran, 2006; Collins, 2010) KS . NAGA a Kk [ A 0 NJ
AAEGK 1yydzrf wSLER2NI RSaONARO0oSa GKS [A0NI NEBQA
development of the content strategy in 2006 which placed more emphasis on the process of

connecting usks to content, as well as collecting material to be held by the Library itself.

One academic librarian (LI5) described two examples of dynamic collection growth progesses
Patron Driven Acquisitions and automated purchasing of additional copies of higdnde

items, whilst the academic interviewee Al saw this concept of dynamic collection creation

reflected in the application of specific criteria to the process of searching databadesth

OFaSaz RAYSyaAirzya 27 -béhavimir &djifiel some/deReddi G A2y &S

persistence by the addition of items to, or the new creation of, a collection.

The catalogue searches carried out in Strands 1 and 2 both served to highlight the gap
between library resources provideggenerally small numbers of bosland journalg and the
types of information which Strand 3 interviewees interested in social enterprise and social
enterprise survey respondents reported creating, sharing and using. Social enterprise survey
respondents reported using Google and websésegheir primary information sources, with

Google and websitdsoth most frequently ranked very important or essential sources of
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information by people interested in social enterpri€¥ (80.4%)) followed by personal

networks 4 (73.9%)) whilst librarewere least frequently ranked very important or essential
(15(32.6%)). This contrasted with responses to the library and information practitioner survey;
these respondents most frequently ranked personal networks as very important or essential
sources ofnformation for social enterprise88(80.6%)) and more frequently ranked libraries

as very important or essential sources of informatibf (57.3%)) than Googl&% (53.4%)).
Relevantvebsite material is generally not represented in library cataloquéth the

exception of some UK web archive content available in the British Library catajadfheugh

no examples relevant to social enterprise were located).

The importance of networks as sources of social enterprise information is apparent from the

interview data from all five social enterprise interviewees, both academics and both policy

makers and appears to be supported by the Strand 3 survey resthis importance of

personal knowledge from informal networks to using YouTube clips of key thiakand

practitioners to convey important concepts to studeqtd SSyYa (2 SOK2 . Aff B5NIedzy
suggestion, quoted by Bornstef2007: 1201t S2 LX S dzy RSNR Gl YR GKA& FASER o
0KFyYy {KS2 NRM4explomd issueLrglating to the creation of networks to promote

strategic social enterprise development and to support local social enterpvitésh are

particularly important in the context of fragmented and low profile formal information and

advice provision; these networks can be used to develop communities of practice to facilitate

knowledge sharing and collaborative learning. However, thgeovation, by SE5, that a social

enterprise support organisation supporting public sector gpidzi Sy G SNIINA &Sa GR2SayQi
1y296 K2g¢g (G2 dzasS AdGa O2YYdzyAleé ada3asSada LRAISYGAlf
designed by established organisations, asasgul to those which emerge from grassroots

collaboration between particular individuals or social enterprises. This also seems to echo the

observation made by Taylor and CorfaD07: 308 about the lack of popularity of

communities of practice within government departments, partly because of a percefbibn

iKSasS ao&NEf 8d/ KB ND

In both the Strand 3 interviews and in the surveys, people involved with social enterprise

described creating and sharing pieces of information. In the survey responses, social enterprise

practitioners most frequently desibed creating business plar@l(out of 26 practitioners

(80.8%)) and reportd @ (73%)) 8 academics or researchers indicated that they create journal

articles and academics or researchers described creating reports. Social enterprise

practitioners mosfrequently used personal networks to share information they had created.

Such information sharing ot supported by any formal infrastructure (either by publishers or

by libraries).
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This gap raises questions of whether the process of giving persistemtimensions of
information-seeking behaviour could be replicated in relation to digital and-befed

material. Taylor and Frandi2013b)discuss some of these issues in a recent report about the
treatment of free webbased resources; however, this report focuses on the role of the library

4 & LIzZNOKFaSNaR 2F 02yl Sy l(Eayl® &Frangs, 2013ty &poty” OA y 3
of these roles seem more transient than one whicbuses on persistence. Taylor and Francis
(2013b: 8NB L2 NIi & dzNISeé NBadzZ da akKz2gAy3d GKFG apo:
2yt AYS NBaz2dz2NOSa |RR @l ftdzsS G2 GKS NBASENDK L
FIANBS GKIFG fA0NFNARSE I NBurceU®/Bri&fFfakcis, PEI3bAF R¢ (G 2
This sems to suggest some support for the Strand 3 survey findings from this research, in

which between 67.0% and 77.7% of library and information practitioners agreed or strongly

agreed that libraries should provide links to freely accessibleaed resourcg either from

the library catalogue or from somewhere else, with only 10.7% agreeing or strongly agreeing

that such materials should be excluded, with the library focusing on purchased and

subscription content.

The Strand 3 survey responses gave someaitpo the idea of collectiorasprocess, with

36.9%library and information practitioners andf3.5%social enterprise survey respondents

defining collection as a group of results brought together by searching. The method of

identifying relevant library m@terial in the catalogue searches of Strand 1 and Strand 2 also

suggests the idea of collecti@asprocess. A type of post hoc distributed national collection for

social enterprise was identified through these searches. The Strand 1 searches of the British

[ AONI NEQa OF GFf23dzS KAIKE A I kaphdised i Annjalh 6 NI NE Q
Reports andn collection plicy and process documentation). These located relevant materials

from the 1960s onwards. Themarches highlighted the spread of pubtioas ¢ and the rising

trend in publicationg; since the 1960s, andhé¢ publication date patterns of new titles

identified in Strand 2 followed the publication date patterns of those identified in the Strand 1
catalogue searches. Although overall the Bhitiibrary provided a much larger number of

individual titles than any single Strand 2 catalogue, the number of additional titles identified in
{GNIYYR H R2S3a adAa3Said (KIFIG GKSNB YIreé& 0SS 3l Lk
One interviewee, an academic vikimg in the field of social enterprise, suggested the idea of

latent collectiong; relevant material from earlier waves of interest in related but different

topics, such as eoperatives in the 1980s. This has interesting parallels with the idea,

suggestedrom a museum studies perspective by Pegt®95: 21y G KIF G aly Ay (G SNEF
2T Y §@tNdutlhdvibg been planned as a collectipmay pompt a collecting impulse

2y0S GUKSANI LRGSYGALf O2ffSO00GA2yK22R A& LISND
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LIKFasS 2Fddd Y PRiakea 109 S26)0i8 dctioés thé itleh guQgesiadne

Strand 1 British Library document, which described S O2 y (iN} ad 06S0is6SSy a! OGA @GS
OF LILINRF OKAY3 C¢{9 wmnn O2YLIyASa G2 NBljdzSad O2LASaA
O2ftft SOUGAY IE I reéekes Nither byylLag&d Ddpdsit or By donation from a company.

In some cases Legal Deposit collection may also be more getgeiesting deposit from

publishers or, under the NeRrint Legal Deposit regulations, actively harvesting the UK web

domain.

In the case of library collectiomsore generallyit can be argued that materials may pass

through multiple phases of active collectigrinitially for their primary discipline or field and

subsequently for emerging fields and especially for new inteqgligairy subjects. Searing

(1996: 318RS&aONRO6Sa G(KAa LINRPOS&aa Ay NBf tigthgy (2 GKS SY
GFraGaSyiarz2y s+ a F20dz2aSR 2y NBRAAO2OSNAYIE FT2NH20GSy
GKS Otlaardazr FNBY {KIFI1SaLSIFENB (2 CNBdzR¢ o6STF2NB 3
made up of focused interdisciplinary texts specifically for this subject area. Current work in the

field of linked datgByrne and Goddard, 2010; Coyle, 20hhy suggest ways of enhancing

the discoverability of latent collections although library implementations of linked data

approaches appear to focus on linking data about individuals or cultural art¢Eetdett and

Hughes, 201 Inather than about less wetlefined concepts, such as social enterprise. This also
adzLJL2NLia GKS ARSIZ adz23SaGSR o0& | fAONINE YR AYT
gK2tS LINRPOtSY Ay AGaStT Adaodd K2g adzowesSOia NB as
y2i® ¢KFGQa (GKS LINRoOoftSYd LGQA ljdzZAGS RAFFAOMA (¢ 6
In Strand 3 interviews, there also appeared to be an overlap between library and information

LINI O A ierseptiprs Niis§ueslt@lating the process opreservation and issues of

deselectiong both forms of selectionThree library and information practitioners discussed

deselection or releg#on of collection items to provide morgpace within the physicéibrary.

Findings from the survey suggested that this might be a more widespread featuré&lwith

(89.2%) of library and information practitioner survey respondents agreeing or strongly

FINBSAY 3 g A0 Kthiik KdectdnievaiudtivhSagdidesétan is an integral part of

STFSOGAGS O2fftSOGA2Y RS RE3Z%PugBeging ofsyoRglyY I yIF 3SYSy ¢
FaANBSAYy3 GKIG a¢KSNB Aa OdaNNBydte LINBaadaNBE (2 RSa
also appeared to reflect views expressed by damiterprise and academic interviewees

regardingthe distinction betweertemporary or permanent storage of information in local

collections.

Finally, he comments of the reference service librarian who identified the collection closely
with the idea of sea A OS S OK 2 10981 627phsEntayomtied"A collection should be
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This idea is also given some support by ¢ixample of the BIPC event feedback forms and the
QuestionPoint services as examples of library services which either encourage use of the
collection or which potentially use the collection to deliver a service. This adds another
dimension to the idea ofollectionasprocess.

8.4 Concepts of collection: practical implications for a revised collection development
hierarchy

The ideas of collection as thing, process and access, initially suggested by the Strand 3
interview data and given some modest supporthe Strand 3 survey results,iche used to
suggest aevised collection development hierarcf@orrall and Roberts, 2012; Roberts,
2013b) The first @rt of Corrall and Rober{012)a dzY Y I NA & S(2012a)BobikNhaptér,Q &
including reintroducing a previous collection development model proposed by Edelman

(1979)and summaised as shown ifiable8.4a.

Table 8.4aCollection development hierarchy described by Corf@d12a: 5)

Collection process Relevant question Management level
Collection development Why? Strategy
Selection What? Tactics
Acquisition How? Operations

The second part of Corrall and Robd@612)reportsthe researchdescribed in this thesjs

conducted by Roberts, and synthesises these two parts by lithénigless of collection as

thing, access and processthe collection development hierarchy described@yrrall(2012a:

5). In Corrall and Rober3@012)presentation of a proposed revised collection development

hierarchy écollectionasthingé is suggested to relat® strategic level decisiemaking,

doollection-as-accessis related totactical approaches tcdS O2f t SOGA 2356 I YR

process relatesto operational collection activitieSTable 8.4H.

Table8.4b: Proposed revised coll¢ion development hierarchy described by Corrall and

Roberts(2012)

Management level

Collection definition

Example

Strategy

Collection as thing

Policies for: identifying and prioritizing
subjects; scoping collections (local and
systemwide); collaborative collection
development; preservation.

Tactics Collection as access Links to wekbased materials and
collections; interoperable systems;
embeddng libraries and librarians within
non-library networks.

Operations Collection as process Support for communiticreated content;

patron-driven collection; dynamic
collection creation; linked data.
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Table 8.4 shows the management levels together withither detail of the collection

definitions.

Table 8.4: Proposed revised collection development hierarghusing the same examples,
with further definitions of collection.

Management Collection Further collection Example
level definition definition levels
Strategy Collection as | - Collection as a whole | Policies for: identifying and
thing - Group of materials (on| prioritizing subjects; scoping
a subject or as collections (local and system
Gaz2YSiaiKAyY 3 |wide); collaborative collection
- Group of subgroups development; preservation.
(organisation)
- Collection as containe
/ store
- Collection as quantity
Tactics Collection as | - Collection and Links to wekbased materials
access connection and collections; interoperable
- Collection for use systems; embedding libraries
(promoting / facilitating | and librarians within non
use) library networks.
Operations Collection as | - Collection as selection| Support for community
process - Collection as search | created content; patron
- Collection as service | driven collection; dynamic
collection creation; linked
data.

Three examples, sugsgted by the interview data, have bediscussed in more detait

Roberts(2013b) InTable8.4d, the example of Patron Driven Acquisitions is used to show how

consideringcollectionasthingé may assist in developg policies which define where the

Table 8.4d Example 1: Patron Driven Acquisitiof@dapted fromRoberts(2013b)

Management | Collection | Further collection definition Example
level definition levels
Strategy Collection as| - Collection as a whole Policy for minimum and
thing - Group of materials maximum extent of the
Collection as container / collection; policy for
store acquisitions
- Collection as quantity
Tactics Collection as| - Collection and connection Short term lease vs longer
access - Collection for use term purchase; linking
information about print and
e-copies
Operations | Collection as| - Collection as selection Automated acquisition
process | - Collection as search process; automated metadat

- Collection as service
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boundaries of the PDA collection should mejuding its scale (quantity), overarching themes
(group of materials)as well as setting out the policy for how this material is acquired.
Consideringcollectionasaccess also informs preferences for leasing or rentinga@ks on a
shortterm basis(connecting)or purchasing them for the longer terqwith approaches
considered on the basis of actual or anticipated.uSeally ¢collectionasprocess describes
the automation of acquisitions activiti€selection) as well as the role of autceted meadata

in describing actual or potentiadditions to the collectiorffacilitating search)

Table8.4eshows the example of an institutional repository. Considedoulectionasthingé
may drive both wide policies for including material within the repositaoflection as a

whole), and could also describe potential pastlusion strategies for more focused collection
building within the repository and between different repositoriggoups of material and
groups of sulgroups) The idea ofcollectionasaccess should encourage multiple access
points to the repositoryfacilitating useand should connect to related materials in other
repositories whilst écollectionasprocess encouages customer sedrchiving(selection) as
well as the automation of metadata and of preservation activiftes facilitation of search

and additional services)

Table 8.4e Example 2: Institutional Repositorfadaptedfrom Roberts(2013b)

Management Collection Further collection Example
level definition definition levels
Strategy Collection as | - Collection as a whole Wide policy for inclusion;
thing - Group of materials strategy for selection and
- Group of subgroups collection building after
- Collection as containe| inclusion (within and across
/ store repositories)
- Collection as quantity
Tactics Collection as | - Collection and Links to wekbased materials
access connection and collections or assets fror
- Collection for use other organisations; linking
(promoting / facilitating within the repository to
use) deeper relateddata; links to

other systems; locating
various access points (VLE
website, networks, social

media)
Operations Collection as | - Collection as selection Customer sefarchiving
process - Collection as search (deposit based collection)

- Collection as service selection after submissign
automated metadata;
automated preservation

Finally, Table 84f illustrates the example of deselectiofCollectionrasthingé encourages

strategic decisiomrmaking based on where the boundaries loétcollection currently are and
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where they should be in the future, together with setting the boundaries ofsetb of the

collection which may no longer be needéibnsiderations of quantity are also relevant,

especially if the library has an overallagrowth strategy Consideringollectionasaccess

means identifying alternative ways to provide access to content from deselected materials

(connection) including in alternative formats or from repositories such as the UK Research

Reserve of printecoprnals(Boyle and Brown, 201@) shared print repositoriegMalpas,

2011) oCollectiorasprocess may also involve some level of automated identification of

materials for review.

Table 84f: Example 3: Deselectiofadaptedfrom Roberts(2013b)

Management Collection Further collection Example
level definition definition levels
Strategy Collection as | - Collection as a whole | Boundaries of the collection;
thing - Group of materials sub-sets of collection no
- Group of sulgroups longer neededzeragrowth
- Collection as containe| collection (overall quantity
/ store remains the same)
- Collection as quantity
Tactics Collection as | - Collection and Alternative formats;
access connection availability through ILL /
- Collection for use document supply;
(promoting / facilitating collaborative programs
use) minimising duplication,
maximising use
Operations Collection as | - Collection as selection  Automated identification
process - Collection as search (selection)f material for
- Collection as service review

This approach may go some way to developing a more dynamic concept of collection, along

the linessuggested by a publisher interviewee in the Strand 3 interviews:

GL &adzZlll2asS | NBFfte 3I22R O
e

2ffSO00GA2Y AEDOD HKSN
youcancrosF SNIIAt AaS AGZ D Ol yoodd A

a020SNJ) Sl aate
8.5 Relationships between the elements tfie model

The strategic management perspective described above suggests ways in which findings from

this research can be related to earlier models of collection development, potentially informing

decisionmaking about collection issues. However, gygproach provides only one perspective

on the potential interrelationships between the concepts of collection encountered in this

project. Although individually the three concepts of collection have emerged both from the

literature and from the researchonducted as part of this project, attempting to map their

inter-relationships in a way which captures more of their potential complexity may offer

original insights into collection in the digital world. In an attempt ¢hiave this, a further
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approach todepicting the potential relationships between the three concepts of collection

(6collectionrasthingg, éeollectionasprocess, andocollectionas-access) is shown irFigure

8.5a.
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Figure 8.5 Concepts of collection.
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the inner circleg are groups of material, organisation between groups and quantities of

251



materials. These are encompassed by containers or stores (reatualiwhich form the

aS02yR fS@St 00KS 2dzi SN Cdsti®A $HS KKS BSOH QG SR Sdza 2
dotted lines¢ suggesting that items can move across them, into and out of collection in a fluid

YR ReylFYAO g &3 SOK@MgchHterip-haska dpSroathyoRoll&toSih RA Yy 3 Q
RAIAGEE f A0NIIIGRSE AIONR LA RNY 2Fy AKS GLINPOS&a 2F AYL
f AONI NBE aO2y iNRBt 1 2nf ShisdikgyamialgoSeineergréetdtiyeSdeads GA N2 Y Y
GO2ftt SOUA2Y Fa || K2t SEéT Ayad Sl RsiXR ylaINEA Syid mya3 K
used to encapsulate all three interpretations of collection. The arrows in this diagram indicate

potential relaionships between the three interpretations of collection without at this stage

detailing what these may be.

20K G[AONINREFYE FYR ! asSNE FNB NBLNBaSyisSR Ay (K
with overlapping but different perspectives on altd¢le concepts of collection. They may also

be resources for collectiogeither as gatekeepers to resources or as resources themselves:

the State and University Library at Arhus, Denmark, goes as far as to include library subject

ALISOAL f A&l aNBas daNaosS-aND KAFYD fASI & A Y LJtgéner&tigrii G A2y 2F (K¢
catalogue(Stevenson et al., 2009: 88) t £  OAy 3 020K G[ AONINARFYyE YR a! a
diagram suggests potential future roles foro®ated collections crowdsourced from users

using new technologies, such as social media, and criteria applied by librarfassype of

approach is suggested tine British Librar2 @013b: 8description of a recent project to

crowdsource geaeferencing of historic maps.

The model depicts a pardahack view of collection: processes which are key to collection

development and management, such as acquisition or preservation, are not represented as

separate parts of the model, but instead emergenfrthe interrelationships between the

three core concepts of collection. Acquisition of a printed item may be a combination of

GO2f {-BIONR@Faae 0aStABIWEKMYEES 04 @2 AISOTIARRSR (2 INE
YR &i02NBRU -adagch ac¢ O Dl fODSHBAYW E S F2NJ dzaS0d LYy 20§ KSNJ
I OlidzZA aAGA2Y YIF & &KABRs OOSNK £ 2 g/ITRNR & 1aSDRNEHOWAORY S C
t NBASNDLFGAZY A& faz YIRS dzaJ 2F | aLs&soda 2F it (K
LINE OS&HSAESOGA2Y F2N I OUABEKANBESHBKADRYOZYyab2yaSOK.
0SAY3 LINBASNIBSRE SAGKSNI I a -as ORBaa O 6 SRUKENAKS b
preservation can facilitate continuing access, or levels of actual or anedipese as criteria

for selecting material for preservation). A similar combination may apply to digiis

exemplifiedboth by the EThOS approach of digitising material to satisfy a single access

transaction and then adding it permanently to the largetlection andoy the process
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described by a government librarian in the Strand 3 interviews, where old departmental

printed documents are digitised when copies of specific items are requested.

It is possible to suggest many different potential interredaghips between these three ideas
of collection. These relationships are multidimensional and compldsglre 8.5all these
relationships are indicated using the dwhitection arrows. To provide more detall, it is
possible to describe some examplegtwse mtential relationshipdbetween the three

concepts of collection.

Potential relationships canebsuggested betweegrollectionasthings anddcollectionas

process: items are selectedXollectionasprocess) to build thedcollectionasthingg, whilst
individuals may select items from tldeollectionasthingé, with selection for preservation, or
selection for withdrawal being special forms of this proc@$mse ideas were suggested in the
Strand 3 interviews by library and information practitesa who identified selection as a key
component of collection building or who discussed the problems created by failures to select
material for withdrawal from the collection at an earlier sta§milarly, searcht¢ollectionas
process) may help to bud adcollectionasthinge, as suggested by both academic
interviewees. Searcbanalsobe used to identify materials within the existiagollectionas

thingg, although this may be challenging, as was exemplified by the Strand 1 and Strand 2

catalogue seahes

Potential relationships are also suggested betwéewilectionasthingé and ¢collectionas

acces6. ¢ KS fAy]|l o0SGasB8RyydaO©2i2S0a )¢ foOioORiyi-63 Qi A2yy
I 00Saaé¢ NBTfESOGAa (GKS Ay ONSEI-jfundld whith dreSaccested NB Y 2
TNRY NBLNBaSY(lashRNVEIL Fo HdAK { ISOGM 291 G f 23dzS0
external resources may connect into collectigqmich as EThOS. There may also be

opportunitiesfor making connections between items withioollectionrasthingé ¢ highlighting
alternative editions in a catalogue, or addressing the challenge described by a public librarian
interviewee of making people bvesing the shelves aware of additional resources available as

electronic versions

Access or use transactions may facilitate collection building, as in Patron Driven Acquisitions
systems, or as exemplified in the EThOS approach to digitising thassigyle access

transaction leads to the permanent addition of a digitised copy of the thesis to the collection.
Potential relationships also exisetweenccollectionasprocess anddcollectionasaccess.

The process of search is a form of collection gé®th British Library documentation and one
library and information practitioner described information about failed searches as potential

sources of information about how the collection could be developed. Searcleaititates
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access to collection items, although Strand 1 and Strand 2 catalogue searches suggest that this

is often with varied levels of success.

Finally, collection use delivers servigesollection items might be consulted to answer
enquiriesq and services promote collection use, with reference enquiries leading to

recommendations to use particular resources.

These examples of some of the many potential relationships between the three

interpretations of collection are shown Figure 8.5b

The diagram is not intended to be exhaustive: other aspects of collection (and certainly
additional potential intefrelationships) may be revealed by further research, or by attempting
to apply the modeln practice settingddowever, in a library contexhis model could be

useful forthe following reasos:

1 It encourages a nve away from focusingpecifically on collecticasthing. The
diagram is norhierarchical and all three concepts of collection aepidted as being
of equal size and significance
T LG SyO2dzN)} 3Sa || Y2NBE Reagfhe process of edlladtint OK G 2
(gathering objects togethegnd providing acces<ither by librarian, user, or
dz2 Yl GSR &adaidsSy Azt {0 @BMEWEA FIANDG STl O & MK S
1 It encourages opportunitgpotting in relation to collection activities. Services could be
developed, considered or evaluated with reference to each of the three concepts of
collection;
1 It places both librarian and user dte centre of collection in the digital world,
suggesting a role for users in collection development and management which
potentially goes beyond current developments such as patron driven acquisitions. It
suggests, for example, exploring the usefulnesssef linking behaviour or user

searching behaviour as a tool for collection.

8.6 Library collection as adding value: content and context

' y20KSNI 6@ 2F AYGSNLINBGAY3I G(KS ARSIa 2F 402

be suggested by two quotations encountered in the literature review. McCgi25: 109)

RSAONAROSE GKS ftAONINE & al O2tftSOGA2Yy 2F | O
KS dzyata 2F 1y26fSR3ISS 4 KSNBO@IE RsfimesI+ Ay AY
2ft SOGA2Y YIylF3aASYSy(l | &gocdéldi® valudfioht@ljedtd 2 F | R

ddz0 ASljdzSy G G2 § KNSAIND 33KS [ SAGBINAF2NBEQH ¢yvKSSs 02y (i Sy
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LINR y @ve will afid vélue to content through @tion and encourage our users to add value

through communitg (British Library, 2013b: 8)

Theidea of collection as involving processes which add, indicate or reduce the value of

materials raises questions about hohat value is manifested and, more broadly, the nature of

the relationship between individual items, or content, and the larger colleclibis offers

fdZAGS | RAFFSNBY(d LISNELISOGAGS 2y (KS RA&AOdzaaAirzy 2
which terd to focus on quantitative measureBritish Library2002)used the contingent

G tdz2 GA2Yy GSOKYyAldzS G2 OFtOdzZ S GKIFIG GKS [ A0NI NE
economy was £4.to every £1 of public funding. more recent exercise concluded that the

British Library provided a benefit to cost ratio of 4.9 (£4.90 return on every £1 invested) within

the UK and a benefit cost ratio of 5.1 globdllessler, 2013: 2)n particular, the benefit of the

BIPC is valued as £20.8 million for the year 2011/20&8sler, 2013: 2Dakleaf(2010)

describes five approaches to measuringdifyrvalueuse(partly expressed bysage statistics),

return on investment, commodity value, impact measurement and user perceptions of library

value in comparison to information alternativé010: 2022). Measures of outcomes

influenced by librariegcludereturn oninvestmentin grant income or increasgaroductivity

potentially attributableto ready access to electronic journals in academic library collections

(Tenopir, 2010; Tenopir, 20%2he LibValue project incorporatea range of studies of

outcomes resulting from existing or innovative library ses{®ays et al., 2010Nitecki and

Abels(2013)LINR LJ12aS | af AONI NBE @I fdzS 6KSSté¢ F20dzaAay3a 2y
articulated by different stakeholder groupA.flavour of current approaches to value and

impact assessment is providdy a recent issue @&vidence Based Library and Information

Practicewhich presents the selected papers from the 2010 Library Assessment conference

(Brettle, 2013; Kyriliou and Jaggars, 2018)d from the proceedings of the annual

Northumbria International Conference on Performance Measurement in Libraries and

Information ServicegHall et al., 2012)Both emphasise quantitative approaches to evaluating

Gl dzS FyR AYLI O s oflthgsRA différéhiNakrspectivé il df& edipyi
Usherwood(2007: 120p K2 adza3Sada GKFG GKS fAONINEB LINPFS&aaA2Z
position of addressing agendas that have been suggested by others, to oneiwaerges

whatis®8 OSa &l NB | Yhese @b pedspedtite$ dhe valueof librariesg value

assessed from outputs and outcomes or claimed on the basis of underlyfeggional

understanding of what is valuabteare summed up bffown(2011: 114115)as either intrinsic

GO £ dzS FT2NJ GKSANI 26y al 1 S&a¢é 2NJ aSEGNBYyard gt f dSoo

examining in more detail the idea of tmdtion asa source of intrinsic valugand exploring
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how this value arisegit may be possible to suggest different ways of thinking about collection

value.

It may be that part of the value statement made by collection is due to the coraéxtu

information added to items (content) by themclusion and location within the collection. For
example, in the print world context is added a book by placing it close to related books within

a given classification scheme. The fact that a book is avadaltlee shelf also adds contextual
informationci KS LINPOS&dasSa 2F aStSOGA2y FyR I Oljdzh a A

perceived relevance to the library and its useas does its current and past loan status

In the Strand 3 interviews for thiggject, both publisher interviewees stressed the way

publishers add value to publications. From a publisher perspeti@d 2018Jargues that

adding context to content is a vital role fpublishers in the digital world, although without

considering whether the same may apply to the role of libraries (2@00: 1111ylescribes

K2 ¢ adlegtidn forms a context @it presents to the user a growgf selected and

organized inbrmation resources. The conteist sometimes physitasometimes institutional,
andsometimes intellectl f h§/gbthesising that diffrent types of context apply dependiog
GKSUKSNI Yy AYRAQDGARIZ f Qa NRfS Aa I @1e) Oz2ft SO
AYGiNRRdzOS (KS ARSI 2F aO2yiSEldzat YlIaaé¢ Ay N
ONX | a tighfiyaknitisystem of collections, rather than individual sourcet) meaningful
interrelationships among different sutgei I NBF & I y R ({(2U08%Buckidnd Y I G S NJ
(2011b)describes the role of context in helping people to navigate to relexefietence

resources when reading separate whased texts. fie types of context added by libraries and
publishers might be very different. In the physical library, context is added to a book by being
placed next to another on the shelf, or Blegating @ itemto a remote store. Context is

added to a journal issue by placing the newest copy next to new issues of other journals.

Dervin(1997: 14)escribes some of the challenges of discussimgext, suggesting that there

is"no term that is more often used, less often defined, and when defined defined so variously

as context' Dervin describes the different apprdaes taken to context, and the common

AdadzSa GKFiG @FNASR RA&aOdzaarzya 2F O2yUGSEG 4GS
NBfFGA2YAaKALI 6S06SSy LINE uxid, 1997/ R)deabhd OSaax y 2
GYdzg GALXE S AydSNRSLISYRS DoOkIS07: 10y R O2y GSEG | a

The British Library case study shows how this organisation increasingly uses the term

aO2yGSyGé G2 NBFSNI G2 Falldoda 2F O02t¢80GA2YS

examining the nature of the relationship betwe@leas of content and collection. Heaney

(2000)depicts the reationship between content and collection using the teimh & 3 & KSNB R
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Ayiz2éed | 26SOBSNE lakcStexdturliSing praeds which addsS/Glie koZofiterit &
suggests a much broader multidimensional relationship between content and colleCtien.

possible model fosome ofthese dimensionsg although there may be manyore which were

not identified by this researchis shown irFigure 86. This diagram rénterprets the concepts

2F GO2dsti BOYARY -a5l0QOE SHO2RYWRIONR@Faae | a GeLSa
which may be added to content. This model could apply to any type of collegtidrether a

formal library collection, a personal document collection, or dynamically generated collection

of material brought togéter by applying particular criteria (such as a set of search results).

In this diagram, each of the three concepts of collection suggests different types of context.
Again, the dimensions of context depicted in the diagram are not intended to be exhaustive
but they do show how the concepts of collection may help to contextualise content. They
reflect some of the aspects of context described by Dgii£97) including potentially

complex interrelationships between different concepts of collection (combinations of structure
¢ collectionrasthing ¢ and actual or potential links to other sourcesollectionasaccess),

product and preaess (collectiofasthing and collectiorasprocess) and the addition of

meaning to content (who it was selected for, how it could be used).

c
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Figure 8.6 Content, context and collection.
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The context added by collection may change over time and is inHgrdymamic. Interactions

with collection, whether as access, process or thing, can add new context or can remove

existing context. Capturing this contexbr changes in contexg may add value to collection

content. Differenttypes of context may be emphkised in relation to different collections or

sub collections. This model could be applied to the variations in the collection aims outlined in
R20dzySyida FTNRBY (KS . NAGAAK [AONFXNEB OIFa&asS aidzR
implies very different2 y § SEG G2 FAY&a 2F aRAAGAYOGADBSySaats
G/ 2YLINBKSyaA@gSySaaé YAIAKG 0SS asSSy Fasly SELN
GKAYy3Ié YR (GKS O2YLX SiSySaa 2F | INRdzLI 2F Yl
O2 y i S bliectichasLIN® OS&a &8¢ oYFGSNAIf& IFGKSNBR (G238
iKS . Lt/ ¢KAOK Aad dzaSR (2 RStADSNI Aaga aSNBAO
I O O § anduting that quality electronic resources for a key subject area are doieesdi

these aimsan be seems being statements about the context provided by collection to

contentand different aims may bappropriate to different subsets of collection.

This approach to collection may also suggest areas in which library anahatin

professionals could support individual collection building: Dem§§2@§3: 30)notes that

contemporaryA 6 NI NA Sa LINPOARS daf AYAUGUSR &dzLJLI2 NI F2NJ
Moss(2008: 82k dz33Sad a | NP fr&8urnietidcdldct®dn Hage ashaheNBthe i 2 &
resources that will stock the shelves of the private sgade [ A0 NI NB YR Ay T2NY
professonalscould help users tadentify, create, record and use relevant contextual

information about content based in part on these concepts of collection.

In a library and information service setting, this view of collection as context should encourage
the adjustment or development of systems to surface or make explicit dimensions of context
added by collection. Contextual information provided by inclusion of content within individual
user personal collections, or by connections made to content by other libraridsany

services, could also be shared to add further value to this content.

8.7 Conclusion

Thischapter has reviewefindings from Strands 1, 2 and 3 andst@nsidered them in relation

02 GKS GSNXAy2f23& I SoRe sh@layitesetwéed thetdm ¢ 02t £ SO0 A
G002t f SOGA2YE | ¥R ¢udhrSsedrchidylarid shargghiiciRhave Sikel én

renewed significance in the digital age have also briefly been considermaddel of collection

in the digital world has been proposed: collectiasthing, collectiorasprocess and
collectionasaccess. Each elemelnas been considered in turn andevised colletion

development hierarchy haseenproposed Two firther models havexplored aspects of
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these three concepts of collection at a malestract level. A diagrardepicting potential inter
relationships between the three concepts Hasenpresented and another diagram suggests

the idea of collection as a vaksglding activity which gives context to content.
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9. CONCLUSION

9.1 Introducion

Thischapter begins by revisiting the background to the project. This is followed by a summary
of the main findings from each strand. The chapter then returns to each of the six research
questionsin turnto examine how the findings combine to providaswers to these questions,
and reexamines the assumptions articulated when selecting social enterprise as an
exemplifying case for exploring issues affecting library collections in the digital world. The
contribution to knowledge made by this thesis iglmed, including he models introduced in
Chapter 8. Ractical recommendationare suggestedbr the British Library and for library and
information services morgenerally, and possiblreas for future researchre identified
Publications and presentians arising so far from the project are summarised and topics for

future journal articles and possible conference papers based on this research are proposed.

9.2 Project background

This project began in October 2010, developing on a project profmsallated by the

original primary supervisor. The original proposal aimed to buildremiouscollaborative

work between the British Library and University of Sheffield Enterpoisievelopthe British

[ AONI NEQa NBa2dz2NOSa I efit&prisedimefisldad soGdatieht&prigeOS T2 N
seemed to exemplify a range of current and emerging issues affecting library collections in the
digital world, including interdisciplinarity, informally produced wiadsed publications and the

roles of virtual coimunities of practice or communities ofterest. The project hebeen

funded by a University of Sheffield British Library Concordat Scholarship.

This research has adopted a mixed methods research design, based on a pragmatic
perspectiveThe detailed sticture of the research design has been explained in the
methodology section of this thesis (Chapter 3). in particular, Figure 3.4a shows how the three
strands to this project interrelate and Figure 3.4b provides an outline of the timeline of the

project.

9.3 Main findings: strand summaries

9.3.1Strand 1: British Library case study

The content analysis of British Library Annual Reports since 1973 provides a holistic
LISNRELISOGA®S 2y AaadzsSas RS@OSt2LISyida FyR OKI ¢
the past forty years, including the growing role of digital technology in the collections,

initiatives to improve collection development and management, and illustrates shifts in

terminology used in relation to collections and emerging technolodiaaual Reports to CENL
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also indicate differences between how the Library presents itself to an internaticasal

opposed to a UK audience Collection policy and processcumentation provided additional

AYT2NNIEGA2Y Fo62dzi GKS [dévéodheNtr® nanageihdh | OK (G2 02t t S

AYOtdzRAY3 G(KS GSN¥YAYy2t23A0HE aKATGH FTNRBY 602ttt SO0A

a very specific legal framework, with the Legal Deposit privilege at the centre of its collecting
activities, combining with ithistoric holdings to create a unique library collection. However,
some ofthe issues which emerged in the case study have broader resonance for library and
information services more widely, including the challenges of trying to prioritise between
subjects managing the shift from print to digital formats, including adopting digital as a
preferred format, engaging with collaborative collection development initiatives and

documenting collection policies and processes effectively.

The quantitative data colléed from the case study provided insight into the characteristics of

GKS [AONI NEQa O2fftSOGA2ya F2N a20AFft SyidSNLINR a

9.3.2Strand 2: OPAC searches

88 UK library OPACs were searched between August 2011 anoe®2i 1, including nearly a
guarter of public library authority and academic library catalogues in each of the four home
nations. The characteristics of the search results were compared by country, library sector and
the search terms by which they wereeittified. The top ten most frequently retrieved titles

from each sector were also compared, highlighting some interesting differences, and
comparisons were also made between search results located on catalogues with or without
phrase searching facilitie§he characteristics of online items retrieved in these searches were
described, together with the characteristics of items only located in these Strand 2 searches,
AyOf dzZRAYy3 GKSANI RFGS&a 2F Lzt AOFGA2Yydon! ONRST
catalogue, WorldCat, was also conducted in March 2013. Key findings from Strand 2 included
sectoral differences, apparently high levels of uniqueness in the results retrieved and similar

patterns in the publication dates of items retrieved to those itifeed in Strand 1.
9.3.3Strand 3: Interviews followed by survey

9.3.3.1lInterviews

19 nterviews with18 people, including library and information practitioners, people
interested in social enterprise, policymakers and publishers, helped to identify some of the

information needs of people interested in social enterprise, the information sources they use

anR (0KS (GellSa 2F AyF2N¥IGA2Y (KS&@ ONBFGS FyR &aKIFNB

perceptions of different levels ofeesource provision across different library sectors and

suggested the potential value of a wbsed directory of information sourcesrfsocial
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enterprise. Other themes which emerged included the importance of librgridnisher
collaboration at a strategic level to address common challenges and concerns, as well as the

potential relevance of social enterprise approaches for libraryisemrovision.

Most importantly, the inteviews also provided& NI YS g2 NJ] T2 NJ RSTAYAyYy 3 «d
digital world (collection as thing, process and access) and provided variables which were
incorporated into the design of a survey instrument aimédiacovering whether any of these

ideas appeared to have broader applicability to larger samples of stakeholders.

9.3.3.2Surveys

Two surveys were conducted between July and October 201t& 103library and information
practitionerresponse (out of 3B invitatons, a response rate of 30.5%) affiresponses

from people interested in social enterprise (out of 445 invitations, a response rate of 10.3%).

¢KS adNBSe NBadzZ 64 LINPOARSR a42YS adzZlJlR2 NI F2N
provisionof access to resources and a dynanriogess (such creating a set of resiiys

searching), as well as a thematic group of materials or a thing. These results also highlighted

the contrast between library and information practitioner perceptions of the pamative

importance of libraries in contrast to Google and the very different view of this provided by

social enterprise stakeholders. Library and information practitioners and social enterprise

survey respondents seemed to have very different perceptiegarding the presence of

relevant materials in library collections. It also seemed that social enterprise stakeholders

attached greater significance to the preservation role of libraridthough this was not a

statistically significant difference
9.3.4Srand synthesis and discussion

Following the main phases of data collectidndingsfrom all three strands were brought

together in the development of three models of collection in the digital world, which are

discussed in Chapter 8. Althoughthe fram2 NJ| 2 F (G KS Y 2aRGKA y2F¢ 3 02 € f ¢
GaO2ft -BIONR@Faae | AR OOGA[AEES CSNVSNESR AyAGAILIE & 7
interviews, support for these ideas was found in all three strands. Some aspects of the model

were also extended by findingsN2 Y 2 G KSNJ &GN} yR&® C2NJ SEI YLX S
GO2ft t-BI0008¥a¢ SYSNESR Y2 4The thiégdNdgeBaré FNRY { 0N

summarised in greater detail later in this chapter.
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9.4 Addressing theasearch questions

9.4.1What are the claracteristics of the library collection for social enterprise?
9.4.1.1Scale of materials available in library collections

Both Strand 1 and Strand 2 catalogue searches revealatively smalmounts of material
relevant to social enterprise, social eapreneurship or topics relating to community
enterprise.These materials were generally traditional library resoucpsnted books or
journalsc althougha sizeable proportion of the material could be described as grey literature
¢ official publicatiors, reports and materials which were informally publishedhiAority of

library catalogues included links to freely available welked materials, such as PDFs.
Interviews in Strand 3 suggested mixed perceptions of availability of matesalwe library

and information practitioners were unsure whether there were relevant materials in their
collections, whilst some interviewees interested in social enterprise were also unsure of the

potential availability of materials in libraries.

In the survey resultghe contrast appeared to be more pronounced, witbarly three

quartersof library and information practitioner respondents agreeing or strongly agreeing that
their library held physical materials relevant to social enterprise@rat two-thirds agreeing

or strongly agreeing that their library provided access to electronic resources relevant to social
enterprise In contrast, only just over a quartef social enterprise survey respondents agreed

or strongly agreed that libraries provide access to materialevant to social enterprise.

9.4.1.2Sectors

The Strand 2 searches also cast an interesting light on the very variable quality of library
catalogues in different sectors and cdties. For example, high proportion of English and
Northern Irish pubt library catalogues did not permit phrase searching, especially compared

to higher levels of phrase searching availability in Scottish and Welsh public library catalogues.
The larger union catalogues, displaying results for a number of local authatitiasot involve

the use of catalogues with more duigticated search facilitiethese union catalogues

generally lacked phrase searching.

In examining the lists of most frequently retrieved titlesete appeared to be kack of overlap
between the top €n most frequently retrieved titles for the three sectors. This may be seen as
highlighting the different characteristics of each seciuost of the titles identified from

public library catalogues were identified Witut phrase searchindpublic librarycatalogues
provided fewer results, but the more frequently retrieved titles tended to be more recently

published.The academic library catalogues provided more results, but the most frequently
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retrieved titles tended to be oldeSearches on two health liéiry catalogues revealed a more

specialised focus on publications of relevance to the health sector.

The sectoral divide between different types of libraries was echoed byriso/iewees
interested in social enterprisevhodescribed their sense of frusttion when it came to trying

to access information without having access through full membership of an academic library.

¢tKSNBE 6SNB faz2 aArAayAFAOLIYy:d RAFTFSNByOSa Ay a
their own ability to access librariéom different sectorsMore than three quarters gbeople

interested in social enterprise agreed or strongly agreed that they have access to a public

library; more than halfagreed or strongly agreed th#itey have access to an academic library

but onlyjust over a thirdagreed or strongly agreed that they have access to a national library.

9.4.1.3Collection currency

Strand 1 searches on the British Library catalogue retrieved less than half as many 2011
publications as the Strand 2 searches. This suggest longer processing times associated

gAGK £S3aFf RSLIR2AAG IOljdzAaAdGA2yas 2N AG Y@ N
2NRSNE AdGSYa Ay GKSANI OFGFft23dz2Sa 606STF2NB | ye
Alternatively, it might rdect different methods of acquisitions. For example, customer

suggestions were the most popular method of selection for public libraBi@euyt of 52

(75%)), closely followed by supplier selectid@dut of 52 (73.1%)). These might both

facilitate greate responsiveness to new publications than the preferred methods of selection

by academic library survey respondents, for whom reading lists were most poBlilant of

33 (94%))The use of reading lists may effectively delay the identification of newiqations:

academics have to be aware of the title, in some cases they have to have read the title and the
title needs to have been added to a reading list, before an item can be acg8#edion by

library specialists was the second most popular s@eatnethod for academic librarians and

patron driven acquisitions were used bore than half theacademic librarians, artgy fewer

than one in terpublic librarians. The perception of library collections as essentially reactive

and retrospective was echdeby comments from two interviewees:
GAY | gle& (GKS tAONINE SEtSYSyid 2F Al Aa az
¢the social enterprise aspects and stuff like that seems relatively new in terms of
f A GOSN GEE)S o¢
One interviewee talked about the opportunity presented by the digital world for libraries to
adopt a more proactive, dynamic role in pushing out content into the wider information
universe,saying L G KAyl AF 6S Oly 2NBI yra&eSanhandly | &a S

affect the pedagogg i KS ¢l &8 Ay SKAOK GKAYy3Ia | NB GF dAK(G¢E
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This arguably represents an opportunity for libraries to shift from outsiiteto insidecout
information provisionDempsey, 2012: 8noving from ollecting materials from the external
information environment to make them available to a local audience, to pushing out unique

local content.

This idea is echoed on a much larger scale by British Library Annual Reports which discuss on

theone hand, thfNR £ S 2 F (1 KS it dordebtic ds#rs akogss @ th&rksy dl thed

g 2 NI Ruilge and thformation databaséBritish Library, 1992: 1&nd on the other

KI'yRX A DaivaiNgsénceskofthedvortd & ¢ KA & A& fFGSNI adzyYlF NA &SR
0KS NBOINMKFIGBENAHRRY St 8 RAy3d NBa2dzNOS£F2N) a0K2f | N
FYyR fFGSNI adAtt o0& (GKS afz23ly a¢KS a@@aNI RQa (yz2e6fS
role ¢ both providing knowledge from the world to a local audience, and surfacing local

knowledge for a global audiencehis role in pushing content out may take a number of forms

¢ including, most reently, the development of MOOGsich as the collzorative project

launched by the Open University and eighteen other organisations, including the British Library

and the British CoundjFuturelearn, 2013)It is interesting to note the similarities between

this project and the dot com online learning website Fathom.com, led by Columbia University,

and in which the British Library collaborated in the early part of the 2000s, described briefly in

GKS [AONINEQ& !yydzZZf wSLR2NIao®

9.4.1.4Formats

The items identid in the British Library case study were mainly in print format. However,
innovations such as the Electronic Theses Online Service (EThOS) and the Management and
Business Studies Portal also provide access to materials in electronic format. In the2Strand
catalogue searches, online items were more frequently identified in academic library

catalogues than in public library catalogues.

In academic libraries, collections or locations appeared to be more likely to be defined by

format or by types of accesshan in public libraries.

9.4.1.5Collectionspeciahess

The Strand 2 search results suggedtagh numbes of items which were apparently unique to

a single searched library collectidviore than twothirds oftitles were only located in a single
library, rising toover threequarters oftitles which had not been located in Strand 1 searches.
Even after the British Library catalogue had been searched again, using known item searching
to look for titles which had initially only been located in the Strarsg@@rchesnpearly half of

titles identified in Strand 1 and Strand 2 searches were only located in a single library.
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Although the majority of items were monographs, there were also many examples of grey
literature and informally published works, or publimats which were specific to a particular

location or organisation.

The Strand 2 searches also more than doubled the total number of titles identified from those
located in Strand 1. However, the titles identified by the British Library Strand 1 searches
accounted for the majority of Strand 2 search results (58.6%). Less than half the titles originally

identified in the British Library catalogue were identified in the Strand 2 catalogues.

In support of this idea of collection uniqueness, all six libraryiafodmation practitioner
AYUSNDBASSSSa YSydGdAz2ySR aLsSota 2F GKSANI £ A0N

unique.

9.4.2 How is the library collection for social enterprise used?

The Strand 1 British Library Reading Room request figures seem to suggest relatively high
levels of use for materials identified in the British Library catalogue searches. These requests
include materials which may be assumed to be relatively widely abbeds many academic

f A0NJ NAS& & dzONK lododt may beethatthe ¥réafoh g €hé BIPC was a factor in
the apparent rise in requests from 2006. However, the usage figures for Reading Room
requests also highlight the difficulty of focusimgsifically on social enterprise, partly because
of its interdisciplinary nature (relevant material may be located in texts which appear to be
dzy NBf F 6SR0O FyR LI Nifté o0SOlFdzaS 2F GKS S90St 2
some of the cadlogue searches. This may apply especially to those titles added into the data
gathering process from the wider catalogue searches of Strabld&ge statistics from two
electronic resources suggest relatively low levels of use of resources relatingab soc
enterprise in absolute terms, although this usage is perhaps proportionally higher than usage
of resources in other minority fields. The electronic resource usage figures, proportions of
search results for social enterprise terms in the UK Web Ardifigggroportion of click

throughs to the social enterprise guide and the number of BIPC event feedback respondents
who identified themselves as belonging to a social enterprise all suggesisible social

enterprise audiencéigure of 2% or lessf the BPC audience

Other usage statistigsresented some apparent contradictions. For example, there appeared
to be a contrast between the declining overall level of document supply requests for materials
for the DSC and rising levels of requests (althoudihrstatively low in absolute terms) for

some newer journals rel@nt to social enterprise. Thalue of unique digital collections was

indicated by thehigh proportion of the relatively small number EThOS theses relating to social
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enterprisewhichhave ben downloaded or ordered. The EThOS usage statistics also indicate

the international reach of these digitised theses.

Usage statisticsfor the industry guide for social enterpriseere relatively low, especially

compared to the total number of visitors @ K S 3 dzA RSQ& LI NByid LI 3Sd® t5C @A
content relating to social enterprise also seemed relatively low, but unique MBS Portal content

in general seems to be more heavily used than content which is also available (without

registration) from othersources. The QuestionPoint statistics showed a very low level of

directly recorded email enquiries relating to social enterprise. There seems to be an interesting

contrast between the very low level of enquiries about the subject and the apparently rising

levels of use of materials about the subject.

In contrast, the Strand 3 results suggest mixed levels of use of library collections by people
interested in social enterprise. Interviewees described their uncertainty about what
information might be availaklfrom libraries. In the survey resulfewer than a thirdfelt that
libraries were very important or essential sources of information, whilst jpistyover a
guarteragreed or strongly agreed that they have gone to a library to access information about

social enterprise.

Although Strand 2 catalogue searches did not provide information about how the library

collection for social enterprise is used, the prevalence of catalogues without relatively basic

search features such as phrase searching suggestitbs¢ public libraries are making clear

assumptions about the type of use their collections should expect to have, essentially

focussing on known iterrearching. In an interview, @olicy maker involved in a review of

public library services described héwA 6 NI NB & SNIIA OS dmaking very @xpligtR ( KSYa St @
LIS2 L) SQ& | aadzYLJiA2ya dsonketuig waiéhiméy bé Jeénidadd S& || NB F2 N

being demonstrated by catalogue choices.

9.4.3What are the characteristics of the setfescribed informatio seekingbehaviour of

people interested in social enterprise?

The information needs identified in the Strand 3 interviews with people involved with social

enterprise matched some of those identified by the Cabinet Office, including "information on

social return” and “information about government poli¢€CabinetOffice, 2011: 58)Neither

2T (KS&aS sSNB SELINBaaSR RANBOGte +a F atl O1ézZ odz
information needs and significant information sources. In the Strand 3 surveys gtteshi

priority information needdor people nterested n social enterprise related to sources of

funding, with nine out of ten describirtgis as very important or essential, whilst the highest
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priority need forbackground inbrmation related tothe socidimpact of social enterprises.

Nearly nine at of tendescribed this as very important or essential.

The Strand 3 interviews with people directly involved in social enterprise indicated the

importance of personal networks as sources of social enterprise information.

In the Strand 3 surveys, Googled websites were both most frequently ranked very
important or essential sources of information by people interested in social enter@ise (
(80.4%))) followed by personal networld(73.9%)) whilst libraries were least frequently
ranked very importanbr essential 15(32.6%)). This contrasted with responses to the library
and information practitioner survey; these respondents most frequently ranked personal
networks as very important or essential sources of information for social enter@3se (
(80.699) and more frequently ranked libraries as very important or essential sources of
information 69 (57.3%)) than Googl®&% (53.4%)). In both the Strand 3 interviews and in the
surveys, people involved with social enterprise described creating and slpéees of

information.

bonodn 2KFEG NB aidl 1SK2f RSNEQ LISNOSLIGA2ya 2F
terminology?

The Strand 1 British Library case study reflects changing uses of terminology in a single library.

In the early Annual Reports, therpear to be distinct differences between the terminology

used in Reference, Lending and Bibliographic Services divisions. More recently, the Library has
0S3dzy (2 IR2LI GKS GSN)Y aO2yiSydé (G2 RSAONAO

resources to wiah it provides links.

TheStrand 3 survey results shed a numier of differences between different library sectors

in relation to preferred terms for library resources, includingt 1 2 01 ¢ = a O2y G Sy (¢

of DA RS OBy SN £ f 82 SRIRNRYWE (G BB SRT 1RODIST aAYATL |
information practitioner survey responses and those from peapterested in social

enterprise

9.45 What does this study suggest about the wider issues relating to library and information
collectionsin the digital world?

9.4.5.1Community analysis

The analysis of Annual Reports and collection policy and process documentation from the
Strand 1 British Library case study suggests possible methods of, and challenges to, performing
effective community analysis with such a large potential user populalibree core user
groupsg researchers, business and the general public are identified in the Annual Reports

269



from the mid1980s on. However, the content strategy refreshment exercise documentation

highlights the difficulty of obtaining a more granular piet of potential user communities.

This impression is also suggested by Strand 3 survey results, innghitj nine out of ten

library and information practitioners agreed or strongly agreed that they have a good
understanding of the community their liary or information service serves, although ojuist

over a thirdagreed or strongly agreed that community analysis would enable them to identify
emerging areas of interest such as social enterprise. Public library respondents described a
range of methodgor finding out about their community, inatling the Public Library User
Survey (PLUS) atite MOSAIC marketing and demographic database. In the Strand 3
interviews with academic librarians, community analysis seemed to be conflated with
institutional stucturesg such as faculties, departments and committees. In contrast, both
publishers who were interviewed in Strand 3 emphasised their roles in serving a community,

not only of academics, but also including policy makers, students and researchers.

9.4.5.2 Collection policies and process documentation

The Strand 1 British Library collection policy and process documentation provided an

illustration of how the British Library develops and manages its unique and extensive

collections. This documentation wasachcterised by relatively discrete, small scale
R20dzySyiGa aStdiAy3a 2dzi LINPOSaasSa FyR LRtAOASA
collections. The documentation highlights both the extent to which all Library collecting

activities take place withithe context of the Legal Deposit privilege and the extent of the

[ AN NEQa FRRAGAZ2YyIE O2yiGSyd LHzZNOKFaSad ¢KAaA
processes and, in some cases, combinations of processes by which the collection is developed
and managed. The documents provide variable levels of detail, and display a range of different
approaches to communicating about policies and processes, including in some cases specific

examples to assist decision making, or lists of relevant subjects or aidigres.

Although collection strategy documents are mentioned in Annual Repasl the Content

Strategy is currently underreviegh &G a4SSYya GKFdG GKS aodlrtsS 2F GKS
may make a single unified collection policy document chgitento develop and to

implement. The documentation provided by library and information practitioners in Strand 3

also suggests highly heterogeneous documentation in different libraries (and, indeed, in

relation to different collections within a singld®tary). In the Strand 3 survey responses from

library and information practitioners, a main collection development policy or collection

management policy was the most popular type of collection policy document, usenizy

than three-quarters 82 (81.2%)greed or strongly agreed that collection policy
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R20dzySyidaldAaz2y Aa a! @¢g2N)lAy3a R20dzySyd aSdaaAay3
YIEyYyEF3Ay3a G K&hicdaight sBgoestitiatfocal small scale documentation suited to
the requirements of a partidar part of the collection can be more useful than a broader

overarching strategy document.

9453GCNBS¢ AYT2NNI GA2Y

The positioning of library and information practitioners in the Strand 3 interviews, in relation

02 LINPGARAY3I a¥FRYS&a SESaaA i2a & dAIBHWEBYIS)RA a2y |y
addz33Saa A2y iclidtaryiservicé éths shddid e maintained especially when

LJzo t AOAT Ay3 GKS FI OG0 GKIG aSNWBAOS&E | NB FNBS
example of Met Office meteorological data cited by SE2 demonstrates the rapidly changing

context of op& access to public sector data. In autumn 2011, the government announced that

free access would be provided to previously subscription only Met Office data such as 24 hour
weather station observation@epartment for Business Innovation and Skills, 20&tjne of

GKS OKIfftSyasSa 2F LINRPGARAY3I GFNBSeE dzy YSRALF (S
of Commons Committee of Public Accou(#812)and include the poor presentation and

limited accessibility of raw data. In the Strand 3 surveys, library and information practitioner
respondents seemed to support the idea of libraries providing access to freely available web
resources, witlover two-thirdsagreeing or strongly agreeing with providing links from the

catalogue to freely available web documents, such as PDFs.
9.4.6What constitutes the concept of the library collection in the digital world?

The nuanced and sophisticated conceptsalfection discussed by library and information
practitioners and people involved in social enterprise in the Strand 3 interviews provided the

basis for a proposed model of collection in the digital world including:

1 Collection as thing:
0 CollectonasaN® dzLJ 2F YI GSNALFfa 62y | adzoaSoi
0 Collection as argup of subgroups(organisation)
o0 Collection as quantity
o Collection as container / stoi@ncluding preservation)
0 Collection as a whole
9 Collection as access
0 Collection and conneidn
o0 Collection for use (promoting / facilitating use
1 Collection as process
o Collection as selection
0 Collection as search
o Collection as service
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9.5 Reviewing initial assumptions
9.5.1The challenge of interdisciplinary subjects

Returning to the initial aaimptions which motivated the choice of social enterprise as an
exemplifying case for exploring issues relating to library collections in the digital world, all
three strands have highlighted the interdisciplinary nature of sociamnise and the

challenges such subjecimose for library and information collection development and
management. &cial enterprise exists at the intersection between business and a range of
social science subjeatamany academic courses focusing on social enterprise or social
entrepreneurship are provided by university business schools. However, the catalogue
searching carried out as part of Strands 1 and 2 of this research project has revealed a wide
spectrum of interest in social enterprise from other disciplines beyond thegesubject areas.

Some of these fields are shownTiable 95.1.

Table 95.1: Subject areas with materials relevant to social enterprise

Agriculture Health Publishing
Architecture Intellectual capital Religion
Banking Journalism Research
Confectionery Leisure Science
Construction Lifelong learning Sculpture
Engineering Music Sport
Environment Nursing Sustainability
Fair trade Philanthropy Tourism
Globalisation Property development

9.5.2Terminological fluidity

In the Strand 2 catalogue searciek S &S+ NOK GSNXY a{20AFft SyiNBLNBySd
NBadz §as F2f{t26SR 068 a{20Atf SyYyGiSNILINA&S¢Dd |1 26SOSN
provided additional results, whilst Strand 3 interviewees suggested the continuing relevance of

materiak on related topics, which might not be identified in searches focusing solely on

current terminology.

9.5.3New types of community

Documentation from the Strand 1 British Library case study suggested some of the challenges

of identifying potential user communities, a theme reinforced by both interview and survey
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responses from Strand 3. Althougbkarly nine out of terdibrary and infemation practitioner
survey respondents agreed or strongly agreed that they have a good understanding of the
community their library or information service serves angimilar proportioragreed or

strongly agreed that their library or information servieeves multiple varied communities,
fewer than halfagreed or strongly agreed that communities of practice are considered when
analysing the community served by their service and pusiyover halfagreed or strongly

agreed that communities of interest are considered when analysing the community served by

their service.

9.5.4Format issues, formal and informal digital publications

Although some noiprint resources were identified in both Strand 1daBtrand 2 catalogue
searcheg including electronic theses and documents in repositogiesost of the materials
identified in these strands were conventional print publications. In contrast, Strand 3 survey
responses suggested that Google and websitesengenerally were the resources most
frequently regarded as very important or essential by people involved with social enterprise,
as well as suggesting that library and information practitioner respondents underestimated the
perceived importance of socialedia as an information source. The final arrival of full

electronic legal deposit in the UK in April 2013, after more than twenty years of BritishyLibra
advocacy should help to capture more conté&mm these types of informal information

sources.
9.6 Methodology and imitations

This studybalanceda broad perspective on the library collection for social enterpsigth a
more focused study of the specific collections and services provided by the British Litery.
research design was complex, witirée largely independent strands of data collection and

analysis. This provided rich data reflecting a range of perspectives on the research questions.

{GNIXYR ™M 3 @S ljdzAGS + RSGFATSR LAOGd2NE 27F (K
enterprise and their use. The content analysis of the Annual Reports provided insights not only
Ayit2 GKS . NRAGAAK [AONINEBQa ¢2N] I odzi Ayidz2 GK
last forty years. The methodology used in Strand 1 of this projedtidee adapted and

potentially automated to explore aes of emerging subject interest. This could begin with
word-frequency analysis of searchriies or document supply requests, followed daybject

searches to exploreoverage in different British Libracpllections.

Strand 2 gave a broad perspective on collections for social enterprise in a wide range of UK

libraries. It suggested that there is a large distributed national collection for social enterprise,
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comprised of significant amounts of material wiimay be unique to a single library. It also
provided some useful insights into the limitations of different types of catalogues which are

used in different sectors.

Finally, Strand 3 proved to be particularly valuable for thdmriding relating to conepts of

collection. Every interviewee had useful, interesting and often complex responses to the term

GO02tt SOUGA2yéd ¢KS &adzNISea KSf LISReasfuggbsiedt 2 NE (1 KS
by the interviews. The work relating to evaluating onlinevey tools and implementing

LimeSurvey in the Information School have a value beyond this specific project.

Howeverthere were significant limitations to each strandhelStrand 1British Library case

atdzRe 2yfe LINEOJARSR histoicagtivitiel (feflected ththe AnKual [ A 0 NI NE Q&
Reports) and its current and ongoing services and projeatsidber of potentially relevant

initiatives such as the beginning of the Bff&ional Networkand the introduction of non

print legal deposit are not coved by this study.

The variedquality of library cataloguesearched as part of the Strand 2 catalogue searches
and the mixed sampling techniques used in this strand limit the conclusions which can be
drawn from those findingsThere was an initial interdn to search more catalogues

although this was not possible, the additional WorldCat searches which were conducted later

do provide an additional source of data about relevant materials in other library catalogues.

Recruiting publishers willing to pasipate inStrard 3 interviewsproved to be challengingnd

led to the decision not to invite publisheis take part inanonline surveyThe range of

different stakeholder groups involved in both the interviews and the surveys nibant
sampling wagjuite complex. fiere were some elements odndom samplingo identify

potential survey participantanixed with availability factors such as the presence of a contact
email addresswhilstother potential participants were purposively sampled. The survey
invitations to national library librarians and information practitioners were sent to people in
only one national library. These factpcombined with the relatively low response rateimit

the conclusions which can be drawn from the survey findings.

9.7 Contribution to knowledge
This project has explored issues relating to social enterprise information seeking behaviour and

library and information service provision on this topic. It has examined the extent of the library

collection for social enterprisky G KS 'Y IyR Kl a Ay@SaidAaaridSR LIS2 LI ¢

collection concepts and terminology.
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Three potentiahew models have been proposed and are discussed in detail in the Chapter 8.

These include an extended version of a proposed revised tolledevelopment hierarchy,
shown inTable 9.4, describedm Corrall and Robert®012)and Robert§2013b) but

including more detail of the further levels of collection definition.

Table 9.a&: Proposed revised collection development hierarchy with further definitions of

collection.
Management Collection Furthercollection Example
level definition definition levels
Strategy Collection as | - Collection as a whole | Policies for: identifying and
thing - Group of materials (on| prioritizing subjects; scoping
a subject or as collections (local and system
Gaz2YSidiKAyY 3 | wide); collaborative collection
- Group of sulgroups development; preservation.
(organisation)
- Collection as containe
/ store
- Collection as quantity
Tactics Collection as | - Collection and Links to wekbased materials
access connection and collections; interoperable
- Collection for use systems; embedding libraries
(promoting / facilitating | and librarians within non
use) library networks.
Operations Collection as | - Collection as selection| Support for community
process - Collection as search | created content; patron

- Collection as service

driven collection; dynamic
collection creation; linked
data.

Potential relationships have been described between ideas of colleasadining, collectioras

access and collectieasprocess and are illustrad inFigure 9.b.

Presentinghe relationships between the three concepts of collection in this wagended as

a northierarchical diagram in which each of the concepts has equal weigiiphasises the

potential value of a more dynamic view of collectithan may traditionally be associated with

libraries. Conventional views of library collections may tend to focus more on the idea of

GO2ft (- SOKRAEZFTE © LYRADA RIAadLINED SHRE I & ¥RTOOXREE LSO

are not new. ldwever, ty combining these three concepts of collectiarthis way they may

be seen as buding a new conceptual approach to collectiamwhich there is fluidity and

interdependence between each of the three concefisis research showhat the concepif

collection remains highly relevant in the digital world, although the onus is on libraries to

embrace all dimensions of these three concepts of collection if they wish to add maximum

value to the content they identify, select, hold, connect to, and make aites3his model
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also suggests that both librarians and users are and should be active participants in collection,
interacting with collection in myriad different ways, including by search and through linking,

and potentially cecreating collections baseash these interactions.
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e »
Search fadilitates
item use

Connection
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Collection-as-process Collection-as-access

Collection as a whole
Figure 9.1: Concepts of collection and some of their potential integlationships.
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Figure 9.¢ proposes that collection adds value to objects (physical or digital) by
contextualising content, and shows how some oféhée Y S R A Y Sofledtighssshing, T

ocollectionas-access anddcollectionasprocess may provide different types of context.
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Figure 9.¢: Content, context and collection.

This contextual information should be surfaced more explicitly by lilmadyinformation

services, in order to maximise the value of collection context for users. The idea of collection
as context may also suggest new potential directions for library and information services in
supporting individual user personal collectionlding. Thinking about the addition of value in

this way may also suggest new directions for examining and deconstructing the intrinsic value
of library activities more generally, in contrast to the dominant approach of quantitative

assessment of value baden outputs and outcomes.

These modelprovideoriginal ways of thinking about collection in the digital world and
emphasise the importance of dynamic approaches to collection development and
management in the digital worlav S (i dzNJ/ A y 3 (20B6: 18RL83N:Itdrid far &

evaluating grounded theory studiésredibility,originality, resonance andsefulnes} these
models display originality, whilst being rooted in findings from all three strands of the project
(lending credibility to the conclusion$)ositive esponses from British Library staff during the
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memberchecking exercise and commentgrom audiencemembers following presentations
relating to this research have indicated that the findings have resonanéd three models
presented here offer approaches to practical probtsoiving and opportunitgpotting in

relation to library colletion activities, suggesting that these findings are also useful.

9.7.1 Recommendations
Based on findings from this project, the following specific recommendations have been made

to the British Library:

f Reevaluatechow welli KS . N& { kxistihg dtustireN@fléess sZé&ommodates
and integrateghe three concepts of collection identified in this thegsiority should
be given tadeveloping the central role of users as active participants in collection

1 A more dynamic approach to collection: collection as process:

0 Support user careation of collections: enable members of user communities
to volunteer link trails on specific topics to highlight web documents or useful
online communities.

o0 Explorenew waysof identifying and addressingmerging topics of interest
including:

A Adapting the Strand 1 methodolodpm this projectto explore areas
of emerging subject interest and to chart latent collections of relevant
materials within the existing collection.
A Developinginteroperable statistics to chart ase of diverse collection
sources; eg EThOS, Document Supply Centre data (including
potentially keyword analysis of journal article titles)d patterns in
Reading Room enquiries and catalogue search te@usnecting
these data more effectively may help to identify emerging subject
areas and to gauge levels of collection use by people interested in
particular topics. Opening up this data for use by others may
encourage more granular data sharing betweendibs. Facilitating
data sharing about collection may be one way in which the libzary
FOG Fa + aGaKdz 27 (@&ishylibrang 29y4pa € A 6 NI NB
A Mapping web links relating to emerging topicegon news sites or
emergent Wikipedia taxonomiescould be integrated with open data
F62dzi GKS [AONINEQ& NBaz2oapdSa G2 ONBI
GO02ft SOUA2yaéod

1 A more dynamic approach to collection: collection as access:

0 Present subject guides in a neointeractive formar; LibGuides software
shows how multimedia and social media can be used to supplement
traditional bibliographic information about resources and to provide more
interactive approaches to guidance. Consider separating the current single
guide for social enterprise, environmental business, and ethical business.

o0 More dynamic library guides would also provide one way for curators to share
their subject expertise with librarians from other sectors (for example,
providing information about fre&veb resources for business, or identifying
business resources in different public librajiesn alternative approach would
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be to introduce staneilone online tutorials, in a similar format to the British
[ A0 N} NBEQa Omécfios tdriml2 y OF NB S

o Srand 2 of this project revealed significant limitations in public library
catalogues. The British Library should consider whether it could have a role in
helping public libaries to acquire, or talevelop procuement guidelines for
acquiring library mangement systems includingatalogues. This would
return to the Library some of its original role, apparent in the Annual Reports,
of providing assistance for implementing improved catalogue systems.

o Consider webcasting London events (for example BIPC sgstigoublic
libraries (possibly the BIPC regional libraries), to provide opportunities for
interested people to both engage with events featuring high profile speakers
and to have opportunities to meet and discuss with others.

o0 Consider embedding colleoti access piats within online communitiessuch
as communities of practice for social enterprigeonline social enterprise
networks Librarians embedded in such networks could actively seek out
opportunities to provide information based on collectiorsoairces

Practical suggestions:

o Consider how the idea of collection as the addition of context to content
relates todifferent subject areas in the Library. Analyse toatextwhichis
provided by collectiotin different subject area articulate subjetspecific
aims (whethetthese are best described 6s02 YLINBKSy aA @Sy Saaé >
GRAAGAYOIADGSYSaaés aO0O2KSNByOSé 2NJ 20K!

o Digitise the twentysix printonly British Library Annual Repogs valuable
record of the development of the institution, whichsal sheds light on broader
political, economic, social and technological charajéscting libraries
between 1973 and 1999.

o0 Conduct a detailed review of existing operational policy and procedures
documentation relating to collection activities to identifyamples of good
practice, emergent themes and useful tools for aiding decisiaking.

Recommendations for UK libraries more generally include:

1

Explore how the different types of context added to content in different library
collections and sectors may losed to support individual users, and how users and
user communities can participate in adding context to content.

Develop a shared infrastructure for connecting ingtonal repositorieso build large
scalecrossNB LJ2 & A (i 2 NEB n gafi@iarubjedtinreds yseéch associal
enterprise) and to provide a single access point for this.

Develop crossectoral approaches to collection development and management,
especially for subject areas where people without formal access to academic libraries
mayneed access to quality research.

Work together to support public libraries in delivering on the Finch report
recommendations regarding the provision of access to open access publicly funded
research publication@~inch Group, 2012: 51)

Although some arguments have been made for providing dedicated library and
information services to social enterprifé/alton, 2013Yhe impression from this
research is thathe current social enterprisaudienceis small. 8me Stand 1 data
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suggestevels of interest of less than 28bthe BIPC audiencéself only a small part
ofthe. NAGAAK [ A0 NJ INdBafedneel & bebeiter Abtiz Ad&nyTOeBdbd
accommodatesubject areasvith similarly small audiencedynamically as they
emerge

9.7.2Suggestions for future research

Suggestions fowfther researchidentified inthe course of this projeciand the sections of this
thesis on which they are basedclude:

9 Test the usefulness dfigure 8.5 alsoFigure 9.7hthrough an action research
project, which would use the model to review existing collection structures and
services, and then to identify, implement and evaluate changes.

1 Test the usefulness of considering collection as the addition of context to content as a
way of describing or measuring added value within library services (based on section
8.6, Figure 8.6andFigure 9.7%.

1 Use a case study of the BIR&tional Networko examire the role of Bitish Libraryin
the UK library landscapased on sectiof.6) and particularly its role in England
similar projectwith a library inNorthern Ieland would provié a useful comparison
betweentwo countries whicHack theirown dedicated national libraries.

 Explorethe BritishLA 6 NI NE Q& NRtS Ay NBtlFGA2y (2 218y

I OOE
I

evaluationofl KS [ A0 NI NBE Q& NRf S (hayed bnVnobl 8&partSR | yR 51 G

discussions of these services described in seetidri.?).
1 Explore whether the British Library could act dadilitator of institutiond repostory

interoperability. This could take the form a€tion researchto build a crossepository

O2ftt SOGA2Y 2y odzaAySaa G2LAOA o0dGKAA g2dzZ R

08 UGUKS [AONINERQ&A O2yiGSwli adNYyGS3é RSAONROGS
1 Explore the impact of electronic legal depogibtentially focusing on technita

aspects, the practicalities of building electronic legal deposit collections, or

perspectives of impact from different stakeholdefs action research project could

exploreand evaluatemethodologies for building business subject collection

(includingsocial enterprise material). The lack of coveragthis projectof this new

FNBF 2F GKS [AGONI NEBQ& & SoNevedéachsectiond.6h RSy (A FA SR

1 Reuvisit, assess and evalugtevious initiativesupported by the British Librarguch
as the regional Library and Information Plans developed in the 1980s, with a particular
focuson any residual impact oaurrent servte provisiongspeciallyfocusingon cross
sectoral collaborationThisisbased on Annual Report discussions of iediatives
describedn sectiord4.2.1.1

1 Action research with a social enterpriaed a libranto investigae information
management andhformation sharing techniquesiming to bridge the gap between
social enterprise information behaviour and forhtiarary collection. The social
enterprise would identify relevant material and the library would organise, preserve
and make it accessible to a wider audientkis would be based on a revised version
of a project proposalvhich was developed aftex Strand 3follow-up interview
(described at the end of sectidh7.1).
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9.8 Publications and presentations

6 articles and papers based on this projedtich hae so far been published, or accepted for
publication,are listedin Appendix24. Proposed future dissemination of findings and models
from this research includes presentations at academic conferences such as the iConference
2014 (for which a proposal for a Note has been submitted) and Conceptions of Library and
Information Science (C@R). Presentatioproposa$ will also be submitted foconferences
which attract both academics and practitionessich asnformation Management in a
ChangingWorld, Libraries in the Digital Age and IFLA. Having presented twice &lihdeston
Conferene on Issues in Book and Serials Acquisitions, a further presentation there would
provide an opportunity to disseminate the final project findings to a large audience of
collection practitioners. Submitting a proposal for the next CILIP (Chartered Institutierary
and Information Professionals) Umbrella conference would endislsemination taa UK

practitioner audience.

Proposed future journal articles based on this research include:

1 An article discussing the usefulness of conceptualising and decotisgspecific
aspects or activities of library and information services in order to describe and
evaluatethe intrinsic value of library and information services, specifically based on
8.6, Figure 8.@andFigure 9.7cThis might be suitable for submissionXaSIS{ournal
of the American Society for Information Science and Technaoglye Journal of
Documentation

1 Anarticleabout theinterrelationshipsbetween the three concepts of collectipn
possibly for theburnal of Documentatioor JASIST

f An article focusing on thBritishLA 6 NI NB OF aS addzRé IyR RAaOd
the library landscap€rlhis might be appropriate for submission to theurnal of
Librarianship and Information Science

1 Anarticle on catalogue qualitior a more practitioner focused publication, such as
CILIP Updater Library and Information Research

1 Apractitioner article abousupport for social enterprise: library opportunitiesdan
social enterprise perceptionghis might ke appropriate forCILIP Update

1 Anarticle forthe Journal of Social Enterpriggesening project findings abousocial
enterprise information needs and support.

1 Anarticle forthe Journal of Mixed MthodsResearchabout the value of mixed
methods inaccommodating breadth and depth irsanglestudyandreflecting on the
practical issues encountered, suas the survey tool evaluation arlde choice of
CAAKSNDRa 9EIFOG GS&aid F2NI Lyl fearay3a &adnNBSe

9.9 Conclusions
Thischapterhas reviewed thdackground to thigroject and has summarisde main

findings from each stind. The chapter examinezhch of the six research questioinsturn to

suggesianswers tahese questions, and rexaminedthe initial assumptions articulated when
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selecting soeil enterprise as an exemplifying case for exploring issues affecting library
collections in the digital world. The contribution to knowledge made by thasithhas been
outlined, includinghe models proposed in Chapter 8. A number of recommendations are
suggested for th@ritish Library and for library and infortan services more generally, and
possibleareas for future researchave been identifiedPublications and presentations angi
so far from the project have been kst and topics for future jornal articles and possible

conference ppers based on this research have beeoposed.
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APPENDIX 1nitial draft objectives

1

To describe the characteristics of the library collection for social enterprise and how it
is used;

To examine the extent of library collections for social enterprise in the public,
academic and national library sectors in the UK;

To examine stakeholder perceptions of the library collection for social enterprise,
including the meaningfulness of the teinf A 6 NI NB O2f f SOUA2yE T
To examine how the principles of community analysis can be applied to the virtual /
distributed / network community / community of practice for social enterprise;

To examine opportunities for user involvement in the development@madagement

of the library collection for social enterprise;

To examine potential barriers to, or ways to maximise, the access and use of the
library collection for social enterprise;

To use the example of social enterprise to explore how library collecfior emerging
fields of study, practice or interest can be identified and exploited;

To consider how the findings of the case study of social enterprise can be applied to
the theory, practice and terminology of library collection development and

managemat in general.

301



APPENDIX Znitial draft research questions

10.

11.

12.

13.

What are the characteristics of the library collection for social enterprise?

How is the library collection for social enterprise used?

What is the extent of the library collection for soaalterprise in the public, academic

and national library sectors in the UK?

2Kl G FNB aidl1SK2f RESNEQ LISNDSLIGAzya 2F (K
l 26 YSIYyAyYy3aFdzZ R2 ail {1SK2f RSNE LISNODSAGBS (K

How can principlesfacommunity analysis be applied to the virtual / distributed /

w»
w -

>
N (@]]
vy =

network community / community of practice for social enterprise?

2KFG FNB aidl 1{SK2t RSNAEQ LISNOSLIGA2ya 2F GKS tAYA
could have in selecting, creating, orgging or evaluating collection content?

What barriers (actual or perceived) exist to the access and use of the library collection

for social enterprise?

How could collaborative arrangements between libraries facilitate greater access to

social enterprise m@mterial?

How could access to and use of the library collection for social enterprise be

maximised?

2KFG FNB adlF{1SK2f RSNEQ LISNOSLIiA2ya 2F GKS LRGS
personalisation or customisation in delivering information about collection cdriten

individuals?

How can the example of social enterprise inform the identification and exploitation of

library collections for emerging fields of study, practice or interest?

How can the case study of social enterprise inform broader discussions digout t

theory, practice and terminology of library collection development and management?
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APPENDIZ: Data sources for British Library case study and data origoollected by
researcher or supplied by British Library Staff

Data source

Subunit or descrifion

Data collection / analysis

Annual Reports

British Library publications

Researcher data collection

and analysis

Catalogue searching British Library website Researcher data collection
and analysis

Website usage data (incl MBS Webanalytics software Researcher data collection

Portal data) and analysis

UK Web Archive searches UK Web Archive Researcher data collection
and analysis

Collection policy and process

Social Sciences

Supplied by BL staff,

documentation analysed by researcher
Collectionpolicy and process | Science, Technology and Supplied by BL staff,
documentation Medicine analysed by researcher
Collection policy and process | Content Strategy Review Supplied by BL staff,
documentation group analysed by researcher
Collection policy andrmpcess | Business and Intellectual Supplied by BL staff,
documentation Property Centre analysed by researcher

DSC journal article request
data

Document Supply Centre

Supplied by BL staff,
analysed by researcher

EThOSElectronic Theses
Online Servicejownload data

EThOS service

Supplied by BL staff,
analysed by researcher

Event feedback statistics

Business and Intellectual
Property Centre

Supplied by BL staff,
analysed by researcher

Electronic database use

Business and Intellectual
Property Centre

Supplied by BL staff,
analysed by researcher

QuestionPoint online enquiry
data

Reference Services

Supplied by BL staff,
analysed by researcher

Reading Room request data

Reader Systems Support

Supplied by BL staff,
analysed by researcher

303




APPENDIX: Qiteria for British Library Annual Report content analysis data extraction

Document characteristics

Specific word counts

Content summary

Title GRAIAGE £ € Key points
Date ¢St SOGNRYAOE | Business information
Chairman G2yt Ay-B&yEEé a2 Sociaenterprise

Chief Executive

d6So¢

Collection development and
management trends

Pages GO2ftf SOGA2Y 6 &l Style features
Word count (approx) G602t f SOGAR2Y Y
aO2tfS50GA2Y R
GaO2tf 8O0GA2Y ©
Format Gt S3AFt RSLIZaA
Tableof contents G O2 YLzl f ¢
Number of images GLINRPOf SY €
GK2t RAYy3a¢é
daidz20] ¢
G402y iSyié¢ &AR2
27)
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APPENDIX: Social enterprise practitioner, academic / researcher, policy maker interview
questions

Introduction

Thank you very much for taking part in this interview and for agreeing to allow me to record it.
| will use the recording to ensure accuracy in the transcription of the interview. The content of
the interviews will be kept confidential and you will not li@med in any publications arising

from this research or in the final thesis. Please let me know if you have any questions or if you
want to stop the interview at any point.

1. Tell me about the work of your organisation relating to social enterprise.
2. Tell meabout your work specifically especially your objectives and deyrday tasks.

Information behaviour

3. Generally, what do you do if you need information on a topic about social enterprise?

4. What topics do you need information about? [Probe: to do with @oanterprise
topics, to do with the purpose of your business]

5. Which types of information sources would you use first? Which sources of information
would you be less likely to use? (Why?) [Probe: which websites do you use? Why do
you use these sites? Ifformation comes to you, from other people or from mail lists,
who sends it to you?]

6. Can you please describe a recent occasion when you became aware that you needed
information on a topic related to social enterprise and how you went about finding it?

7. Howuseful was the information you found?

8. How did you store the information you found? (Could you locate again?) [Probe:
computer systems, paper systems]

9. Tell me about how information and knowledge is shared within your organisation.
[Probe: does everyone havndividual information systems? Is there some information
which is more likely to be shared? Are some people more likely to share information /
is there someone who eordinates this?]

The collection

10. Can you describe any collections of information relgtio your work which you have
access to, or have created? [Probe: at home, in the office, on a computer]
11.2 KF§ R2 @&2dz dzyRSNEUGUFYR GKS 0SN)Y wO2tt SOGA

Libraries

12. Speaking generally, which, if any, libraries do you use or belong to? [Probe: do you
have any kind of office library?]

13. Which, if any, libraries do you use for finding information about topics related to your
d320AFf SYGSNLINRAS 62N]J K wt NRBoSY ¢Sttt YS |
this information. Is there any other serviegich libraries offer, or which you think
they could offer, to support your work?]

14. Tell me a bit about your experiences of using libraries, perhaps describing a recent
occasion when you have used a library to find information about social enterprise.

[Probe: Tell me a bit about how you use libraries generally.]
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Conclusion

Thank you very much for your helpful answers. Would you like to receive an early summary of
key findings from this initial stage of the project?
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APPENDIR: Library and information pactitioner interview questions
Introduction

Thank you very much for taking part in this interview and for agreeing to allow me to record it.
| will use the recording to ensure accuracy in the transcription of the interview. The content of
the interviews wil be kept confidential and you will not be named in any publications arising
from this research or in the final thesis. Please let me know if you have any questions or if you
want to stop the interview at any point.

Collections

1. Tell me about your work irelation to library collections.
2.2 KIFG R2 @2dz dzzRSNERGFYR GKS GSNYXY wO2tft SOGA
3. How relevant do you think terms like the collection, collection development and

collection management are today? Are there other terms which you would use

instead?

Socal enterprise

4. What do you know about social enterprise as a potential field of interest for your
customers?

5. How do you think your knowledge and information service can assist people interested
in social enterprise?

6. What type of materials about social enggise does your service provide?

7. Can you tell me in general terms about an example of a time when your service has
been able to assist a policy maker interested in social enterprise?

8. Can you tell me in general terms about an example of a time when youicedras
been able to assist an external individual or organisation interested in social
enterprise?

Collection policies and processes

9. What do you see as the main current issues relating to your collection / information
resources for social enterprise imicular and more generally?

10. What are the main current collection policy priorities for your knowledge and
information service?

11. How have these priorities changed over recent years?

12. Can you describe your relationships with publishers?

13. Tell me about howniformation and knowledge about relevant to the collection is
shared within your organisatiogfor example, about collection policy or process
issues, or about emerging fields of interest.

14. What are the key processes you think of in relation to the cobeéti

15. How are these processes documented in your organisation?

16. Would you and your organisation be willing to share any of those documents with me?

Conclusion

Thank you very much. Would you like to receive an early summary of key findings from this
initial gage of the project?
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APPENDIX: Publisher interview questions
Introduction

Thank you very much for taking part in this interview and for agreeing to allow me to record it.
| will use the recording to ensure accuracy in the transcription of the interview. The content of
the interviews will be kept confidential and you will not i@med in any publications arising

from this research or in the final thesis. Please let me know if you have any questions or if you
want to stop the interview at any point.

1. Tell me about the work of your organization and your role within it.
Social enterpise and publishing issues

2. What do you know about social enterprise and social entrepreneurship as a potential
field of interest for your customers?

3. What type of materials does your company provide about (or relevant to) social
enterprise?

4. How do youdentify new and emerging fields of interest for publications, such as social
enterprise?

5. What do you see as the main current issues relating to your publications for social
enterprise in particular and more generally? [Publishing priorities?]

6. How have thee issues changed over recent years?

7. How is the increasing role of digital content affecting your approach to publishing?
[Your approach toook publishing? H00ks from third parties?]

8. Can you tell me a bit about your collaborative and partnering phiblisinitiatives,
including your [X] service?

9. How important do you think it is to take a collaborative approach to publishing?

Relationships with libraries

10. How would you describe your relationships with libraries?
11. What are the main current issues affectiygur relationships with libraries?
12. How have these issues changed over recent years? [Reasons for your use of Portico?]
13. Can you tell me a bit about your views on Open Access publishing?
14. Can you tell me a bit about your views of proposed legislation ttitédeielectronic
legal deposit?

Collections

15. Can you tell me a bit about the [X] collections? Are there any other ways in which you
dzaS GKS GSN)XY aO02ttSOGA2yé Ay NBtlFGA2Y G2 GKS
16.2 K G R2 @2dz dzyRSNBRGIFYR GKS GSN)XY aO2ftftSOGA2YE

Gonclusion

Thank you very much for your helpful answers. Would you like to receive an early summary of
key findings from this initial stage of the project?
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APPENDIZ: Follow up interview questions for social enterprise practitioner

1. Please give me a guidéaur of your computer archive of documents / files relevant to
social enterprise.

2. Please describe how these files were created (eg predominantly original material /
predominantly downloads from the web etc).

3. Tell me how you decided on the names of thatesf

4. Please describe how you have organised these files.

5. Tell me why you organised these files within these folders in this way.

6. When did you organise these files in this way?

7. When did you last add a file to these folders?

8. Tell me how you access filesthese folders.

9. How recently have you accessed one of these files?

10. How frequently do you access any of these files?

11. Has your use of these files changed?

12. Can you think of a specific file (preferably not one we have encountered already today)
and show me bw you would locate it?

13. Can | take some screenshots of these folders?

14. Can | export some brief summary information about the folder structure and the files
to a text file? [Two text files will be saved on your computer dgican you email
these to me, occan | copy it to a USB stick?]

cd CtUser§AngharadDocumentssupervision

options for dir:
dir /?

Output to text file:
> .. /dirlist.txt

output to text file, full command:
dir C\UsersAngharadDocument$supervision> ../dirlist.txt

Group directories fit:
dir C\UsersAngharadDocument$supervision /O:G

Group directories first, includes subdirectories:
dir C\User§AngharadDocuments /o:g /s

Group directories first, includes subdirectories, uses time of creation:
dir C\User§ AngharadDocuments /o:g /s /t:c> ../dirlistcr.txt

Group directories first, includes subdirectories, uses time of last access:
dir C\User§AngharadDocuments /o:g /s /t:a> ../dirlistac.txt
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APPENDIX : $trand 3: Initial pilot survey questions

Questionnaire

Responses to this questionnaire will be use in the PhD research p8geceptualising the
library collection for the digital world: a case study of social enterpfisis survey is entirely
anonymous. For further information, please contacgharad.roberts@sheffield.ac.uk

Please give your answers by ticking one box in each question.
Question 1. Are you...?

A lbrary and informatiorpractitioner
An academic

A student

A vendor

Other

o~ wDNPE

[

Question 2. Have you heard of the term social enterprise before today?

1. Yes []
2. No D

3. Unsure D

vdzSaiAz2y o LGIQA RATFTTFAOIAZ G G2 ARSYGATFe SYSNEAYI A

1. Stronglyagree []
2. Agree []
3. Neither agree nor disagree|:|
4. Disagree []
5. Strongly disagree []

Question 4.What do you think is the best way to exploit latent collections?

1. Collect together physically []
2. Add new descriptions for retrieval |:|
3. Collect together virtually []
4. Improvesearch tools D
5. Shareuser recommendations and tags D

Question 5. Where are your user communities?

1. Mostly located in the local area []
2. A mixture of those in the local area and geography distributed, remote useD
3. Mostly geograptdally distributel, remote users D
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Question 6. What do you think is the best approach for libraries to take to freely available
web based materials?

1. Link from catalogue
2. Link from somwhere else (e.g. subject guides) H
3. Conduct permissionbased archiving in e.gepositories D
4. Excludeg focus on purbased and subscription content D

Question 7. Which of the following definitions do you think best describes the term
collection?

6. Athing []
7. Access []
8. A process []
9. Library jargon []

10. A group of sulgroups [ ]

Question 8. Social entprise models should be used to deliver library services.

1. Strongly agree D
2. Agree []
3. Neither agree nor disagreD
4. Disagree []
5. Strongly disagree D

This research is supervised by Professor Sheila Cenratiofrall@sheffield.ac.)land Professor
Peter Marsh (p.marsh@sheffield.ac.jkand has received ethical approval from the University of
{KSTFFTASERQA LYF2NXYIGA2Y {OK22f @
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APPENDIX 1@nline Survey Tool Evaluation

Online5urvey tools - informal researchers' discussion

Angharad Robarts 1022012

Survey tool name Web address Compliance Compatibil ity Clarity Cost Limitations Comments

Bristal Online http:ffwarw survey. brisac | UK based OPA campliant. Includes Expart reculteas C5W Ma ekip lagic, but £laims £500 pa- Unlimit ed Leeds, Edinburgh,

Eurveys .uk guite detailed adwice abaut file similar effect can be University Eunveys and Ourham, Bath allaw

accescible survey decizn achieved at the start by licence¥ recpancec. Onhy |same student
uEing a master survey ta link supparts 10 access ta saftware
tao multiple secandary languazes in
ELMVEYE additian ta
English [at extra
Fealr ]

Google forms http:ffdocszonzle camfs | Complies with US-EU safe harbar ‘aoagle dacs T guestian types, basic Free Lprea deheet size | Can require
uppart/bhinfanswerpy¥an framewark. Same detail abaut spreadsheet can be aptian far skip kagic limit af "400,000 |respandents ta
cwer=E TR0 Echid=peferkr |accescibility [including aspects nat exparted ta text, C5W, cells, with a have a University of
mwp T2 Eere =cbE lew=tapic (supparted} in ooogle Oocs generally, | Excel, HTML, Cpen maximum af 256 |Sheffield lagin. Can

nat specifically abaut fame Cffice, POF calumne per be embedded in a
Eheet” blaz arwehsite.
zaazle Dacsfoater

Kwik Surveys http:ffkwiksurveys.camy | U5 & UK based company - email Expart ta C5% f Excel /' |Includes a ranze of questian |Free Unlimit ed KwikSurey kaga;

respancze indicates it camplies with (=ML types- including drag and ELMEYE, Zaogle adverts
OPA. Servers in France drp liste. Skip kogic guectians and

included based an individual rECOOnNEEE

3NEWETE

Lime 5u rneey http:ffwrara lim ecu rvesy.ar | Can callect data taa kocal server. Expart ta 5P55, L5, 20+ guectian types. Includec |Free Unlimit ed Cpen saurte

af Accescible to screen readers. Meets | Excel, text, POF, R, ckip kagic f branching. ELUMVEYS, saftware. Na taal
W3 C accescibility suidelines gquekfdL Requires same technical guectians and pramational laza
competence and 3 SEnver FECQONEEE an & Urvey
and website -twa hasting
EEMifEE MEntioned
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Angharad Robarts 10422012

Survey tool name Web address Compliante Compatibil ity Clarity Cost Limitations fomments
Dualtrics http: S warw guattrics.cam | Camplies with US-EL “safe harbar”  |Expart data ta SP&& Latzaf interactive questian  |Free [an a 2 active surveys, | Cualrics loza
I guidelines. But free service may “use |[savfile) f TS5/ Excel f |types- eg videa [which trial basic 20 surveys in
waur survey, data, and results far ¥MLSHTML, Dawnlaad [didn't wark in sample), anly7?Lack of |tatal, 350
recearch, educatian, marketing and | repartsand tables ta celecting partions of images; |clear recpanses. May
adverticing, and ather purpasec.” PowerPaint, “Ward, locatinga precice paint inan |irfarmatian | delete accaunts
Accessibility: camplies with Excel, POF. image. Includes skip lagic far |abaut pricing |after 60 days of
standards far screen reader camhbinatians af conditions  |strocture inactivity.
technalagy, "Check Survey
Accescibility”; includes nan-
accessible gquestian types
QuestionPro [option |http:/fwew guestionpra.c | "CuestianPra hasapplied farthe EU | Ma expart aptians 15 guestiantypes - naskip  |Free 1 sunvey, 10 CuestianPra faater
1: fres| am/ Safe Harbar certification and we lagiz f branching guestians, 100
cshauld be appraved sharthy.” recpanzes. Na
Camplies with U5 accessibility mukti-languaze
suidelines suppart
QuestionPro [option |http:/fwarw guestionpra.c | "CuestianPra hasapplied farthe EU | Expart ta SPR5, C5W, “Advanced question types”, |99 per Unlimited CuestionPra faater
3: corporate) amyf Safe Harbar zertificatian and we Excel, PowerPaint, ckip logic f branching manth, 381 |survens,
thauld be appraved sharthy.” Chartsand Graphs, per manth an |guestians and
Camplies with U5 accessibility Drapbax, Soogle Daocs anannual rESPONEES
zuidelines plan
Smart Survey [option |http:ffearw smart- UK based OPA campliant MNa expart aptians Ma cskip lagic Free &0 respanses per|Smart-Survey faater
1: free} EUMVEY O manth;
unlimit ed
guectians and
EUMVEYE
Smart Survey [option |http: /e smart- UK based OPA campliant Expart as C5V f Excel Includes skip laogic £29.99 3 1000 respanses | Smart-Survey faater
}: professional) surveyca.ukd file manth minus |per manth;
35% student  |unlimited
discaunt guestians and
EUMVEYE
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Angharad Robarts 1022012

Lurvey tol name Wab address Compliance Compatibility Clarity Cost Limitatigns {omments
Surveybizmo- free  |http:ffwww surveyzizma. | Complies with US-EL “safe harbar®  |Espart to 5P55 [sav file} |Includes a range af guestian |Free 500 respanses a | All surveys badzed
student account camffree-stud ent- suidelines. Alea has UK based data [/ C5Y [/ Excel types- including drag and manth [but this | with a SurveySizma
accaunt) £entre and =envers. Surveys " me et Integratian with social |dmp lists. Bkip lagic ineluded numbercan be |student research
nume raus 3 coecsibility standards” media taals [ez Twitter, - lagic can beapplied fara raice dy laza. Email suppart
[e= UK Disability Discriminatian Act) |Facebaak) rangeaf canditians ankhy
Surveyhion key http:ffwarw surveyman ke | Camplies with US-EL safe harbar Ma expart aptions 15 questian types. Ma skip  [Free 10 gquestians per | Surveyhankey
[opton 1: free} v.cam) framewark. "Fully accessible” and lagic [far pages ar guestians! survey, 100 faater
campliec with U5 accescibility rECOONEEE pEF
suidelines EUMVEY
Surveyhionkey http:/fwnrw s urveymanke | Camplies with US-EU safe ha har 5SP55 integratian. Excel, |15 question types. Skip kgic |[£299 peryear [Unlimited Surveyhankey
[opton 3: gold) v.camy framewark. “Fully accessible” and L5, POF, HTML, XML |far pages ar questians guestions and  |foater
camplies with U5 accessibility dawnlaads rECAONEES
guidelines
SurveyPirate h it A s rvevpirat Ended 1February
E.Cony a1z
Toomerang [option  |http:ffwww zoomeranz.c | Camplies with US-EL cafe harbar Expart ta Excel, C5W, Skip lagic f branching. DRz |%149 peryear [Unlimited Aequired by
2 pro, edutaton a.ukfanlinesurveyshame. |framewark. Complieswith U5 POF, PowerPaint and drap guestians. Can with guestians and Surveyhankey in
versionj html accessibility guidelines include images/ videas educatian rESpONEES December 2011.
discaunt Zoomerang foater
Toomerang [option  |http:ffwww zoomeranz.c | Camplies with US-EL safe harbar MNa expart aptions Ma skip kagic / branching. Unclear 10 gquestians per |Acquired by
¥ free) a.ukfanlinesurveys/hame. |framewark. Mat compliant with U= Dragand drap questians. whetherthis [survey, 100 SurveyMankey in
html accessibility guidelines Caninclude images f videos |isfreearjust |respansesper Oecember 2011.
3 30 dayfree |survey Zoomerang foater
trialy

OFA = Data Pratectian Act 1998

Mare abaut US-EU and US5wizs safe harbar framewarks: httpyf fexpart.zaw/zateharbarf

314




APPENDIX1: Library and information practitioner survey

Library and information collections in the
digital world: a case study of social enterprise

This survey forms part of a doctoral research project which aims to use a case study of library and information
collections for social enterprise to develop a conceptual approach to library and information collections in the digital
world, exploring people's perceptions of collections, terminology and collection development and management
processes.

This research is funded by a British Library Concordat Scholarship and is being undertaken in collaboration with the
British Library.

There are 31 questions in this survey

Consent page

You have been invited to take part in this survey because of your experience of issues relating to library or information
resource collections.

Participation in this survey is entirely voluntary.

The survey contains questions relating to your perceptions and experience of library and information collections. It
should take no more than 20 minutes to complete.

Information collected from this survey will be kept confidential and will be held on a password-protected computer
system.

Anonymised data from your survey responses may be included in published accounts of the research. You will not be
named in any such accounts or in the final research thesis.

Anonymised data from your survey responses will be retained in accordance with institutional policy and procedures for
good research practice and may be used in future research.

This project has been ethically reviewed by the University of Sheffield Information School.

If you have any questions about this survey, please contact the researcher, Angharad Roberts:
angharad.roberts@sheffield.ac.uk

If you have any concerns which cannot be addressed by the researcher, please contact the project supervisor, Sheila
Webber: s.webber@sheffield.ac.uk
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1 [O1]Please tick the box below to confirm your consent and to proceed to
the survey. If you do not wish to take part in the survey, please close your
browser window. *

Please choose all that apply:

[ Yes, I understand how the data will be collected, stored and used and consent to take part in this

survey
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Background questions

This section asks you some questions about you, your work and your library and information service.

2 [A1]Are you male or female?
Please choose only one of the following:
O Male

D Female
O No answer

3 [A2]What is your age?

Please choose only one of the following:

24 or under
25-44
45-64

65 or over

ONONONORS

No answer

4 [A3]What type of library or information service do you work in?

Please choose all that apply:

Public library
Academic library
National library
Health library

Oo0oOooOon

Special library / organisational information service

D Other:
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5 [A4]Where is your organisation based?

Please choose all that apply:

[ England

|:| Northern Ireland
[] scotland

|:| Wales

|:| Other:
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Defining collection

6 [B1]Please rank as many of the following definitions as you wish, in
order of how well you think they describe what the term "collection"
means (1 = describes this best, 8 = describes this least well)

Please number each box in order of preference from 1 to 8

A thing / a store

Provision of access to resources

A process

Library jargon

A group of sub-groups

A set of results created through searching

A service

A group of materials on a subject or theme

7 [B2]Is there another definition of "collection” which you would suggest
instead of those listed above?

Please write your answer here:
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8 [B3]In your library or information service which terms are generally
used to refer to the resources you provide?

Please choose all that apply:

Stock

Holdings

Collection

Content

Information resources

Materials

OO0OO00O0Oagd

Sources of evidence

|:| Other:
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Social enterprise 1

9 [C1]Have you heard of social enterprise before today?

Please choose only one of the following:

O Yes
) No
O Unsure

10 [C2]How strongly do you disagree or agree with the following
statements?

Please choose the appropriate response for each item:

Neither
Strongly disagree Strongly
disagree Disagree nor agree Agree agree
| understand what
social enterprise O O O O O
means
Social enterprise is
something | have
heard about in the O O O O O
media

Social enterprise is
something | have
heard about in my

library or ) O O @) )

information service
or in our parent
organisation

Social enterprise is
a field I am
personally O O O O O

interested in
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Social enterprise 2

This page asks about your customers' potential interest in social enterprise.
The UK government definition of social enterprise is:

“A social enterprise is a business with primarily social objectives whose surpluses are principally reinvested for that
purpose in the business or in the community, rather than being driven by the need to maximise profit for shareholders
and owners.”

(Department of Trade and Industry. (2002). Social Enterprise: A Strateqy for Success. London: Depariment of Trade
and Industry p.7)

For the purpose of this survey "social enterprise” is taken to include social entrepreneurship, co-operatives and
mutuals.

322



11 [D1]How strongly do you disagree or agree with the following

statements?

Please choose the appropriate response for each item:

Strongly

disagree Disagree
Having read the
definition, |
understand what O O
"social enterprise"
means

Social enterprise is
an area of interest O O
for my customers

My library holds

physical materials
relevant to social O O

enterprise

My library provides

access to

electronic O O
resources relevant

to social enterprise

My library is used

by people who are

involved in running O O
social enterprises

My library is used

by people who are

studying or O O
researching social

enterprise

My library is used

by people who are

involved in policy O O
making relating to

social enterprise

My library is used

by people

interested in social

enterprise, but | ) O
don't know the

reason for their

interest

323

Neither
disagree
nor agree

O

Agree

Strongly
agree

O



12 [D2]How important do you think the following sources of information
would be to people who are interested in social enterprise, either for
business, for research or for another reason?

Please choose the appropriate response for each item:

Totally Not Fairly Very

unimportant important important important Essential
Personal networks O O O O O
Current
awareness
emails / electronic O O O O O
newsletters
Websites O O O O O
Google O O O O O
Libraries O O O O O
Audio visual
material (e
videos otg Ygou O O O O O
Tube clips)
Social media (eg
Twitter, Facebook O O O O O
or LinkedIn)
Books (print or O O e O O
electronic)
Journals (print or
electrcnnic()p O O O O O
News media (print,
broadcast or O O O O O
online)
Reports (eg from
similar
organisations, O O D O O
from government)
Datasets -
commercial or O O O O O

publicly accessible

13 [D3]What other sources of information do you think may be useful to
people interested in social enterprise?

Please write your answer here:
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Community analysis

The next groups of questions ask about collection processes in your library or information service generally, beginning
with community analysis.

14 [E1]How strongly do you disagree or agree with the following
statements?

Please choose the appropriate response for each item:

Neither
Strongly disagree Strongly
disagree Disagree nor agree Agree agree

| have a good
understanding of

the community my O O O O O

library / information
service serves

My library /

information service

serves multiple D O O O O
varied communities

Communities of
practice are

considered when

analysing the D O D O D
community my

service serves

Communities of
interest are

considered when

analysing the O O O O O
community my

service serves

We only have

access to basic

demographic

information when ) O O O @)
conducting

community

analysis

Community

analysis enables

us to identify

emerging areas of O o O O o
interest such as

social enterprise
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15 [E2]How do you find out about the community or communities your
library or information service serves?

Please write your answer here:
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Policy documentation

16 [F1]What policy documentation does your library have relating to the
collection?

Please choose all that apply:

[] A main collection development or collection management policy
] An acquisitions policy

I:l Individual subject collection documents

|:| A stock retention policy

] No policy document

|:| Other:

17 [F2]When was your policy documentation relating to the collection last
updated?

Please choose only one of the following:
O This year (2012)
(O Last year (2011)

O Between two to five years ago (2007-2010)
() More than five years ago (2006 or earlier)
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18 [F3]How strongly do you disagree or agree with these statements
about the purpose of your collection policy documentation?

Please choose the appropriate response for each item:

Strongly
disagree

A working

document setting

out how we

approach practical @)
problems

managing the

collection

A statement about

the current level of O
service provided by

our collection

A statement about

our aspirations for

the level of service O
provided by our

collection

A tool for

managing O
expectations

A document to

promote the D
collection to our

users

A detailed

description of

collection policy in

individual subject O
areas, including

topics such as

social enterprise

Neither
disagree Strongly
Disagree nor agree Agree agree

O O O O
O O O O
O O O O
O @] O O
O @] O O
O O O O

19 [F4]What other purpose do you think your collection policy

documentation has?

Please write your answer here:
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Library priorities

20 [G1]How important do you consider the following library activities to
be?

Please choose the appropriate response for each item:

329



Lending printed
materials

Providing in-library
access to print
materials (eg
journals and
books)

Providing in-library
access to
electronic
resources
Providing in-library
access to
computers

Providing remote
desktop access to
electronic
resources

Reference
services (factual
responses to
enquiries)

Advice services
(eg business
advice)

Updating or
current awareness
services

Preserving
formally published
printed materials
(books or journals)

Preserving
formally published
digital materials (e
-books or e-
journals)

Preserving
informally
published
materials (print
and electronic)
created by library
customer
communities

Providing
opportunities for
people to meet
others (eg through
hosting events)
Providing a "one
stop shop" for
information
relating to your
customers' work
Providing
information

Totally
unimportant

O

o

Not
important

O

o
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Fairly
important

O

o

Very
important

@]

o

Essential

O

o



Totally Not Fairly Very
unimportant important important important Essential

relating to social

enterprise

Providing a

pleasant space for

customers' to use O O O O O
(individually or in

groups)

21 [G2]What other library activities relating to the library collection are at
least as important as those listed above?

Please write your answer here:
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22 [G3]How strongly do you disagree or agree with the following
statements about collection evaluation / deslection?

Please choase the appropriate response for each item:

Strongly
disagree
My library or
information service
has a clear
retention schedule
for how long O

specific types of
materials should
be held

My library or
information service
carries out a
thorough review of
the collection D
annually, including
deselecting
material

There is currently

pressure to

deselect materials O
to provide more

space

I'm not aware of

my library or

information

service's policy

relating to O
reviewing the

collection or

deselecting

materials

| think collection

evaluation and

deselection is an

integral part of O
effective collection
development and
management

Electronic

resources should

be reviewed and O
potentially

deselected on a

regular basis

Printed resources

should be reviewed

and potentially O
deselected on a

regular basis

Disagree

O
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Neither
disagree
nor agree

Agree

Strongly
agree

O



Interdisciplinary subjects

23 [H1]How strongly do you disagree or agree with the following
statements about collection development and management for
interdisciplinary subjects such as social enterprise?

Please choose the appropriate response for each item:
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It's difficult to
identify emerging
interdisciplinary
subjects such as
social enterprise
My library or
information service
has systems in
place to identify
new areas of
customer interest

Interdisciplinary
subjects are an
increasing focus
for my customers

There are relatively
new
interdisciplinary
subjects for which
we currently
actively collect

When | become
aware of an
emerging
interdisciplinary
subject, | review
the existing library
collection for
potentially relevant
materials

For some
emerging
interdisciplinary
subjects, relevant
materials already
exist in the library's
collection

It's difficult to find
materials relevant
to emerging
interdisciplinary
subjects

It's difficult to select
materials for
emerging
interdiscplinary
subjects

It's difficult to know
who in the library is
responsible for the
collection for some
interdisciplinary
subjects

Materials about
emerging
interdisciplinary
subjects are easy
to organise

Strongly
disagree

O

Disagree

O

334

Neither
disagree
nor agree

O

Agree

O

Strongly
agree

O
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