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Abstract

National data shows declining staff wellbeing (SEND Digest, 2025) and difficulties with staff
retention (McLean et al., 2024), suggesting a need to further explore ways in which staff can
be supported. Previous research suggests that supervision in schools has capacity building
potential through by building on strengths and support (Bainbridge, 2020) and school-wide
strategic support (Carroll et al., 2020) as well as overcoming challenges such as protecting

time, staff shortages, finding a safe space and cost (Lawrence, 2020).

This research used a critical realist lens to explore the implementation of supervision within a
local authority in the North of England, taking into consideration perceived enabling factors
and barriers to implementation. A mixed methods design was used to explore the views of
Special Educational Needs Coordinators (SENDCos), Designated Safeguarding Leads
(DSLs) and Senior Leaders across mainstream and specialist primary and secondary
schools within one local authority. Quantitative data was collected through an online survey
which received 29 participant responses and qualitative data was collected through semi-

structured interviews with 7 participants.

Reflexive Thematic Analysis (RTA, Braun & Clarke, 2021) was used to draw out themes
across all interviews. Four key themes were identified across the data: Structure, Purpose,
Enabling Factors and Barriers. Enabling Factors and Barriers were explored within the
subthemes of Personal Factors, Relational Factors, Systemic Factors and Awareness. Key
findings suggested that supervision is still an emerging practice within educational settings in

this local authority and has perceived benefits when implemented consistently.

Using the Theoretical Domains Framework (Cane et al., 2012), the study explores naturally
occurring implementation of supervision and identifies recommendations and considerations
for local authorities, schools and Educational Psychologists. This research adds to the
current literature around supervisory practices in schools and argues that supervision should

be considered as a mechanism for supporting staff wellbeing and professional development.



Chapter 1 Introduction

1.1 Chapter Overview

This chapter will provide an overview of my own background and context in relation to
the research topic. | will then consider the research rationale and aims in relation to my
background and the wider context. Finally, | will provide a short overview of how the thesis is
presented to the reader.

1.2 Background and Context

Within my previous roles as Special Educational Needs Coordinator (SENDCO0),
Assistant Headteacher and Deputy Designated Safeguarding Lead, | encountered
challenging situations daily. | regularly supported young people with complex needs and,
although working with a supportive mainstream primary school, felt that | was often making
decisions in isolation with little opportunity to reflect within a protected space. On starting the
Educational Psychology Doctorate, | had heard little about supervision and had limited
understanding of the theory, models or benefits that it could have within any role. As | began
to experience supervision, | began to reflect on and observe how beneficial it would have

been to me in my previous roles.

From speaking to colleagues, it appeared that Educational Psychologists were keen to
offer supervision to schools and had some take up on their supervision training offer, but
there appeared to be limited experience across the local authority. The more conversations |
had with SENDCos and Senior Leaders in school, the more | felt supervision may be
beneficial to support them in managing the complexities they were facing. National data
shows declining staff wellbeing (Evans et al., 2018, SEND Digest, 2025) and difficulties with
staff retention (McLean et al., 2024, NFER, 2024), suggesting a need to further explore ways

in which staff can be supported.

The literature presents varying definitions of supervision but, for the purpose of this
study, Morrison’s adapted (2005) definition (Sturt & Rowe, 2018) was used within the data
collection process to ensure participant understanding of supervision (see Chapter 2 for full
definition). Currently, there is no formalised government guidance or policy on supervision in
educational settings. While the Department for Education (DfE, 2023a) makes reference to
supervision to support the role of Designated Safeguarding Leads, there is no expansion on
how or what this should look like. Local authorities have begun to produce documentation in

relation to this, but this is inconsistent across authorities. The literature suggests that
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supervision in schools improves wellbeing and confidence (Reid & Soan, 2019), enhances
practice and decision making (McGhee & Stark, 2021) and allows for prioritisation of
emotional needs (Hurry & Russell, 2022; Forrest, 2024). Barriers identified often mirror those
noted in other professions such as lack of time and space, poor supervision leading to
negative experiences and systemic constraints such as funding (Dunsmuir & Leadbetter,
2010; Lawrence, 2020).

While the literature is beginning to create a picture of why supervision may be beneficial
in schools, | feel there is still further need for greater clarity around how this may look in

educational settings.

1.3 Research Rationale and Aims

Much of the research around supervision in schools has stemmed from evaluations
of researcher-led supervision which has been purposely introduced to schools as part of the
research itself (Forrest, 2024). The current research aimed to explore the current
experiences of supervision within educational settings in a local authority in the North of
England, taking into account familiarity, regularity and structure of supervision. It also aimed
to explore ways that schools have been able to implement supervision and draw out
examples of how barriers have been able to be overcome. The research hoped to draw out
practical recommendations for policy makers, School Leaders and Educational
Psychologists with the hope that supervision will be implemented more widely within the
local authority as a mechanism to support educational staff fulfil their roles and manage their

wellbeing.
The research explored the following research questions:
e What is the current picture of supervision in schools across the local authority?

e |s there a discrepancy between the desire for and the actual implementation of

supervision in schools?
e What has helped schools to be able to implement supervision?
e How have barriers to implementing supervision been overcome?

The challenges educational staff face is of direct relevance to the Educational
Psychologists who are supporting these staff. Therefore, this research is particularly relevant
to Educational Psychologists to increase awareness of how supervision may look within the

schools they are supporting and whether they have a role to play in implementing this
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process. The local authority in this research offers a training package on supervision as part
of their traded offer. Despite Educational Psychologists reporting that SENDCos are
describing increasing challenges, there has been limited uptake on the training. Therefore, it
would be beneficial to understand adaptations that may be needed to make the training

more accessible to schools.

Since starting this thesis, the government has also released a white paper addressing
the support for pupils with Special Educational Needs (DfE, 2026). Although this does not
mention supervision, ‘Chapter 5: Support and investment in high-quality staff” highlights the
need to address reasons why many leave the profession because of increased workload
pressures which mirrors the suggestion that staff are facing increased complexities within

their role.

The limitations of the research are considered, and it is acknowledged that, as the
findings are from one local authority, caution should be applied when generalising the
findings and may not represent the views and experiences of educational staff in other local
authorities. It is also acknowledged that this data captures the views of only a small

proportion of the schools across the local authority.

1.4 Outline of Thesis

This thesis will begin by exploring the previous literature relating to supervision in
schools and the helping professions, considering theory, research and current policy. It will
then outline the chosen methodology followed by details of the procedures relating to data
collection. Both quantitative and qualitative findings will then be presented within the findings
chapter. These findings are then discussed in the Interpretation and Discussion in light of
previous literature and current context. Finally, implications of the research will be
considered regarding local authorities, school settings and Educational Psychologists

specifically.

1.5 Reflective Boxes

Shaw (2010) suggests that, as researchers, there is great responsibility in how we
make sense of stories and experiences in order to effect change. Reflexivity allows
researchers to recognise their own thoughts and feelings and consider how these may

interact with the research process.
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In order to embed a reflexive process within this research, | made use of supervision
with my research supervisor and fieldwork supervisor, peer supervision with other trainee
Educational Psychologists and through making note of my reflections within a research
diary. | have incorporated extracts from my diary throughout the thesis as well as including

comments on the analysis as a way of sharing how my own experiences and views may
have influenced the research.
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Chapter 2 Literature Review

In this chapter, | will aim to situate supervision in schools within the current context of
education and current understanding of supervision in education. To do this, | will explore
the definitions, functions and models of supervision and their application within helping
professions. | will then consider current policy and guidance around supervision in schools
and research relating to experiences of supervision to date. | will explore research around
the perceived benefits and barriers to supervision in schools and consider the role of the
supervisor within this and the part Educational Psychologists play. Finally, | will consider how
the current research aims to add to the existing literature on supervision in school.

2.2 Current Context

The demands of teachers and staff in school are ever-increasing, and the challenges
faced on a day-to-day basis become increasingly complex and emotionally taxing (Hanley et
al., 2019).From my experience in schools, school staff are operating within a wider socio-
cultural context of high levels of accountability, increased complexity regarding individual
pupil need and whole school need as well as significant emotional labour. School staff are
required to evidence progress and impact across all areas of a challenging curriculum,
ensure statutory and safeguarding responsibilities are met and adapt resources and ways of
working to support a greater breadth of need due to limited resources in specialist settings.
As a result, this can often lead to additional responsibilities, increased workload and
increased emotional pressures which, in turn, can affect their own capacity to stay reflective

and responsive.

School staff experience great responsibility and make hundreds of decisions in
relative isolation. They are at the forefront of supporting the most vulnerable children and
young people within local authorities, but unlike other professionals supporting the education
and wider wellbeing of children and young people such as Saocial Workers, Educational
Psychologists, Counsellors and Nurses, there is no agreed or formalised supervision in
schools. Some teachers and other staff in schools are noticing that they have no structured
framework for emotional support (Sturt & Rowe, 2018) and are recognising a need for

change.

The literature suggests that the United Kingdom is currently facing increased difficulty

recruiting and keeping teachers and leaders in post with 44 per cent more teachers having
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intentions to leave teaching in 2022/23 compared to 2021/22 (McLean et al., 2024). Findings
from the Wellbeing in Secondary Education (WISE) pilot study found that, among a sample
of 555 secondary school teachers, scores on the 70-point Warwick Edinburgh Mental
Wellbeing Scale were approximately four points below the average of the general working
population, (Evans et al., 2018). The Teacher Wellbeing Index (Education Support, 2024)
found that 77% of all staff experience symptoms of poor mental health due to work and 50%
of staff consider that their organisation’s culture has a negative effect on their wellbeing.
SENDCo surveys suggest that more than 78% of SENDCos are considering leaving their
role, highlighting workload challenges and concerns about mental health as a key driver for
leaving (SEND Digest, 2025).

Research suggests that working with pupils who display challenging needs can lead
to feelings of helplessness and anger (Greenhalgh, 1994) and impacts confidence and
agency (Hanko, 2003). Early childhood special educators have talked about the anger and
disbelief they feel when confronted with child maltreatment and how this can lead to isolation
and withdrawal from others (DuBois, 2010). As schools are often best placed to offer support
within communities, their offer of support often extends beyond the pupils they teach and
into the families and communities in which they serve, increasing demands further.
Concerns have been raised over the impact of poor wellbeing on the supply of school
leadership (NAHT, 2021) and additional responsibilities negatively impacting mental health
(Education Support, 2023). Blick (2019) suggests that changes need to be made at a
systemic level within mission statements and policies to encourage support for the emotional

nature of the experiences of teachers.

Based on this current picture, it is important to consider what is to be learned from
others within the helping professions. UK psychologists have previously placed supervision
as one of the top continuing professional development needs and key in, not only attracting
them to jobs, but also keeping them in their jobs (Lavender & Thompson, 2000). In medical
and allied health professionals, supervision was associated with increased job satisfaction,
improved emotional wellbeing and less burnout (Dawson et al., 2013). Within education,
workplace social support can provide a protective resource for teacher wellbeing (Kinman et
al., 2011) and is positively impacted by supportive school communities and safe

environments (Roffey, 2012).

Research suggests that there is a need for teachers to have opportunities for
reflective practice to understand values and work through tensions (Blick, 2019) and are
better equipped to attend to the needs of others if they have time to attend to their own

needs Forrest (2024). While supervision alone cannot solve systemic issues such as
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workload and funding, it can offer a space for school staff to reflect and problem solve away

from the classroom.

2.3 What is Supervision?

2.3.1 Definitions of supervision

Even within professions with established supervision protocols, there is still variation
in the definition of supervision, in part a result of it needing to reflect the context and role with
which it is in. Within education, it is important to differentiate supervision from common
professional development activities such as coaching and mentoring, as often educators will

experience all such roles at times or even simultaneously throughout their careers.

It is important to acknowledge that there is likely to be overlap within schools with
other professional supportive practices which includes consultation, coaching and mentoring.
Consultation has been defined by Wagner (2000) as:

a voluntary collaborative nonsupervisory approach established to aid the functioning

of a system and its inter-related systems (p.11).
Hymans (2018) suggests that:

Mentoring is a more structured, sustained relationship for supporting professional
learners at the early stages of their career, through a career transition or when facing
a particular challenge. For example, newly qualified teachers, supply and returning
teachers or recently appointed headteachers can benefit from a mentor. The mentor
is normally a more experienced colleague with knowledge of the needs and
professional context of the other person. The process is usually time defined and has
a significant emphasis on developing the less experienced colleague’s instructional

skills and classroom practice (p. 14).

Coaching is a more structured and sustained relationship to help develop a particular
aspect of the professional learner’s practice. It enables professional learners to
review and define existing practice, to develop and extend skills, and to explore and
introduce alternative strategies. It is of benefit to practitioners at any stage of their
career. The coach is normally a professional who has particular expertise, but does
not need specific subject knowledge, as the process focuses on the agenda of the

person being coached (p. 14).
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Although there are similar features across the different processes and likely that
school staff may be experiencing a combination of these processes within their settings, they
are not explored in detail within this literature review as it was felt that the focus should

remain on the implementation of supervision specifically, in line with the research questions.

Within educational psychology, supervision is considered by many to be a
psychological process focusing on personal and professional development (Dunsmuir &
Leadbetter, 2010; Scaife, 2001) and improving quality of work (Hawkins & McMahon, 2020).
Morrison’s (2005) adapted definition (Sturt & Rowe, 2018) is drawn upon for the purpose of

this research.

Supervision is a process by which one member of staff is given responsibility by the
school to work with another staff member in order to meet certain organisational,
professional and personal objectives, which together promote the best outcomes for

students. These objectives and functions are:

1. Competent accountable performance (managerial function)

2. Continuing professional development (developmental/formative function)
3. Personal support (supportive/restorative function)

4. Engaging the staff member with the school (mediation function). (P10).

Morrison’s adapted definition was chosen for this research as it was felt to give the most
comprehensive account of the broad nature of supervision and provide enough detail for
those who were hearing of supervision for the first time. However, it is recognised that the
definition could be critiqued for its possible emphasis on the managerial function of
supervision and organisational accountability which may not allow enough space to consider
the deeper, reflective nature of supervision. It is also acknowledged that the definition does
not emphasise the relational nature of supervision or highlight the importance of containment

and psychological safety within the process. Hawkins and Shohet’s (2012) definition states:

Supervision is a joint endeavour in which a practitioner, with the help of a supervisor,
attends to their clients, themselves as part of their client-practitioner relationships and
the wider systemic context, and by doing so improves the quality of their work,
transforms their client relationships, continuously develops themselves, their practice

and the wider profession (p.60).

Although this definition places a stronger emphasis on the supervisory relationship

and the interaction between the supervisor and supervisee, it was felt that the use of
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terminology such as ‘client’ could be misleading and lacked the clarity needed for those who
were unfamiliar with supervisory practices in educational settings. For similar reasons,

Hawkins and McMahon’s (2020) definition was also not chosen.

A joint endeavour in which a practitioner, with the help of a supervisor, attends to

their clients, themselves as part of their client-practitioner relationships and the wider
systemic and ecological contexts, and by so doing improves the quality of their work,
transforms their client relationships, continuously develops themselves, their practice

and the wider profession (p.66).

Without a definitive definition of supervision, there is increased difficulty in developing
school understanding of the process. Rae et al., (2017) aimed to determine how teachers in
special schools understood and experienced supervision and explore the role of the
Educational Psychologist in providing this. Using semi-structured interviews, they found that
there appeared to be a lack of agreement in relation to what supervision looked like in their
day-to-day practice and there was little understanding of the role Educational Psychologists
could play in promoting wellbeing within supervision. Teachers were keen for supervision to
be objective, solution-focused and confidential with opportunities to reflect, offload and feel
contained whereas Educational Psychologists were less clear on their perceptions of what
supervision provision should entail. This suggests that there is still work to be done in
aligning a common expectation of supervision between schools and Educational

Psychologists and this may be different on an individual basis.

2.3.2 Functions of Supervision

The British Psychological Society Supervision Guidelines for Psychologists (BPS,
2024) and Practice Guidelines (BPS, 2017) outline the role supervision has in maintaining
guality standards of service delivery, suggesting that supervision supports the professional
development and wellbeing of the supervisee as well as the children and young people they

are working with.

Hawkins and Shohet (2007) found there to be three functions of supervision:
developing supervisee skills and competence (educative); safeguarding (improving the
quality of work) (managerial); sustaining and supporting the supervisee (supportive). The
Proctor Model of supervision (Proctor, 1986) also focused on three primary functions of
supervision: Normative, Formative and Restorative. The normative function of supervision
provides accountability and adherence to professional standards, guidelines and policies

while the formative function focuses on the development of knowledge and skills. The
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restorative function is arguably the function missing within current education systems and

provides space for addressing the emotional wellbeing of practitioners.

Where Educational Psychologists are supervising other professionals, the perceived
functions of supervision have included providing opportunities to talk through cases, as well
as receiving guidance and advice in regard to next steps (Callicott & Leadbetter, 2013).

More recent evaluation documents around supervision for schools suggests:

The purpose of professional supervision is broadly to support teachers in dealing with
their own wellbeing (restorative/supportive) and that of their pupils (formative/educative)
through interaction with the supervisor and reflection on their practice from a psychological

perspective. (Hurry & Russell, 2022, p2).

Although the purpose and benefits of supervision for the supervisee appear to be a
key focus, Carrington (2004) challenged whether supervision offers just as many benefits to
the supervisor themselves, with the consideration that having the dedicated time for
supervision of trainees allowed her to reflect on her own habitual practices. Supervision can
help supervisors recognise the effectiveness of their own work (Rae et al., 2017) as well as
strengthening teacher’s competencies in being able to teach and care for children with

challenging behaviour and emotions (Pfeifer, 2011).

2.3.3 Models of supervision

Models of supervision have been developed to offer structure and guidance to the
professional conversations within supervision (Hawkins & Shohet, 2007; Scaife, 2001;
Hawkins & Smith, 2013). Many of these models build on the work of Hanko’s 1990 Model of
Process Consultation (Hanko, 1990), who emphasised the importance of asking answerable
guestions which empower and lead recipients to draw on their own resources, knowledge
and experience. Although, historically, supervision has taken the form of one-to-one
conversations, there are now multiple forms being used as part of everyday practice such as
peer supervision, group supervision and multi-agency supervision. Sturt and Rowe’s (2018)
integrated model of supervision places the 4Ss; students, staff, school and stakeholders as
central to the cyclical process of experience, reflection, analysis and action planning. They
argue that, for supervision to be truly effective, the cornerstones of the model; supervision
policy, agreement between supervisor and supervisee, recording of supervision and its

review must be embedded in the foundations of the process.
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Reflecting Team (Andersen, 1987) is a method of group consultation which stems
from family therapy in which the case presenter is not actively involved in the group
discussion but instead listens without contributing. It has been found to be an effective
intervention within GPs for opening-up new perspectives and feeling validated (Shah, 2019)
and has more recently been applied as a process of peer reflection in teaching (Hansen &
Mendzheritskaya, 2024). Multi-disciplinary and multi-agency supervision is a growing area
and provides benefits to the supervisor such as enhancement of skills and opportunities to
help professionals from a range of backgrounds develop their ability to work reflectively
(Dunsmuir & Leadbetter, 2010).

2.3.4 Psychological underpinnings of supervision

Supervision, when delivered effectively, allows apace for individuals to reflect and
make sense of their experiences rather than being focused solely on gaining advice or
practical steps to overcome a challenge or problem. Bion’s concept of containment (1959;
1984) is said to be achieved when a sense of psychological safety has been facilitated for
the supervisee and is recognised as a function of supervision (Hawkins & Shohet, 2000). It
has also been recognised that psychodynamic principles of transference and
countertransference may be experienced (Wood, 2016) and may be particularly relevant
when considering that staff responses may be influenced by feelings evoked by pupils,
parents or colleagues. This suggests that supervision provides a mechanism to reflect on the

emotional and relational impact of their work.

Evidence for the psychological nature of supervision can also be seen in the
importance given to the supervisory relationship (Beinart & Clohessy, 2017). Scaife (2009)
identifies the importance of creating feelings of safety and this is emphasised within the
Supervision in Education: Quality Standards Framework (SIE, 2025) by setting out qualities
of what a skilled supervisor should look like. This also highlights that supervision is not just a
process for improving practice but also a relational process which allows staff to feel heard
and valued. In order for the supervisor to supervise effectively, Morrison (2006) suggests
that the emotionally intelligent supervisor can demonstrate self-awareness of their own
emotional state whilst also being alert to how the supervisee is feeling and able to use these

aspects to manage the relationship between them.

The Supervision in Education: Quality Standards Framework (SIE, 2025) also
highlights the importance of contracting at the start of implementing supervision. This follows

on from Sturt and Rowe’s (2024) suggestion that a supervision agreement is essential for
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supervision to be effective and that the process of producing the agreement itself, facilitates

the development of the supervisory relationship.

2.3.5 Drawing on Research from Supervision within the Helping Professions

Due to policy guidelines, supervision in the helping professions has been established
for a significant period (HCPC, 2024) leading to a larger body of research around the
experiences of supervision in the helping professions than within schools specifically. The
evidence base appears to be mixed in regard to the overall effectiveness of supervision but
there are aspects to be drawn upon that bring an insight into the role supervision has to play
in supporting individuals in their role. The benefits of supervision appear to be linked more
with the details of how supervision is implemented and what it involves rather than the
process as a whole; when supervision is done well, there are benefits identified but it
appears that when it is not there is a risk of damage being caused. Although it is difficult to
make direct links between supervision received and the impact on practice, good supervision
is likely to increase confidence and offer new perspectives and ideas which, in turn, would

lead to improved practice (Osborne & Burton, 2014).

Rothwell et al. (2021) identified the following enablers to clinical supervision
effectiveness in a healthcare setting: regularity, within protected time, in a private space and
delivered flexibly. Barriers identified focused around: lack of time, space and trust, lack of
shared understanding of purpose and a lack of on-going support and engagement from
leadership. Within social care, a lack of adequate supervision has been identified as being a
factor in studies of child deaths in the UK (Saltiel, 2017) and was seen as an important
space for evaluating practitioner accounts and informing decisions. Within Educational
Psychology Services, supervision is deemed to play a role in assuring the quality and
standards of service delivery as well as serving both wellbeing and professional
development with a link to support work with children and young people (Dunsmuir &
Leadbetter, 2010).

Research within the helping professions suggests benefits are to be had from regular
supervision. Within counselling and psychotherapy practice, supervision is considered
essential for continuing professional development and delivering ethical and effective
therapy (Wheeler & Richards, 2007) and effective clinical supervision is associated with
lower burnout and greater staff retention in social work healthcare organisations (Martin et

al., 2021; Warwick et al., 2023). Supervision in health visitors has also been associated with
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reduced burnout and stress and increased thinking capacity (Wallbank, 2013) and has been

found to reduce staff sick days in hospital staff (Hyrkas et al., 2001).

Although, to date, there is little research into the benefits of supervision to the pupils
themselves, Bambling et al. (2006) found that the clients of supervised therapists did
significantly better in terms of reduced symptoms of depression, less treatment drop out and
greater satisfaction with both their treatment and their working alliance with their therapist.
However, this was not the case in research relating to nurses who had received year-long
supervision, with no improvement of satisfaction for patients found (White & Winstanley,
2010). As the limited research on client impact stems from areas outside of education, we
need to be mindful in assuming that the same impact would be seen within pupil impact

because of supervision.

2.4 Supervision within Education Settings

Although it is useful to consider the experiences of supervision from other
professions where it is already embedded, it needs to be acknowledged that schools are
working within their own standards and policies which may impact how supervision may be
implemented in education systems. While there may be similarities in experience, it is
difficult to generalise. This section will consider the current context of supervision in schools

specifically and the research to date.

2.4.1 Policy and Guidelines

2.4.1.1 Supervision for Designhated Safeguarding Leads

Following the introduction of ‘Designated Senior Leads for Mental Health’, (DfE,
2017) concerns were expressed regarding time pressures and strain on staff without
appropriate support and limited guidance on what support would look like. Reference to
supervision is lacking within Teachers’ Standards (DfE, 2011) but is referenced as a
requirement within Designated Safeguarding Lead roles (DfE, 2023a) which states, “Lead
practitioners should have access to high quality supervision,” (p61) and “The postholder
should be given the additional time, funding, training, resources and support needed to carry
out the role,” (DfE, 2025, p31). It also recognises the role supervision has to play in regard to
line management requirements to support ongoing professional development but gives no

further guidance on what this supervision should look like or how it should be implemented.
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Subsequently, local authorities have begun to devise their own guidance. My current
local authority’s Children’s Safeguarding Partnership offers Safeguarding Supervision
Guidance primarily focused on safeguarding in the Early Years but with some specificity over
regularity. Some Multi-Academy Trusts have begun to develop Supervision Policy which
suggest appropriate safeguarding provision for DSLs and specify termly supervision
sessions (Co-op Academy Leeds, 2025). Within some local authorities, standards have been
stipulated within safeguarding supervision policies which identify the importance of having a
written policy, having appropriately experienced supervisors, regular, planned, protected
time and space that is given priority, a written agreement or contract and clearly defined
roles of supervisor and supervisee (Cumberland Safeguarding Children Partnership, 2025).

2.4.1.2 Supervision for Teachers and Leaders

Many schools are yet to have policies in place for supervision with teaching staff
other than in the Early Years. Supervision may have a role to play in supporting teachers to
meet Teachers’ Standard 8 “Fulfil wider professional responsibilities,” (DfE, 2011, p13) with
particular reference to the part “take responsibility for improving teaching through
appropriate professional development, responding to advice and feedback from colleagues,”
(p13). It could be argued that teachers require protected and timetabled time for such
opportunities and it is unclear in the standards how this should be delivered. Sturt and Rowe
(2024) have begun to consider this further and have aligned the different purposes of
supervision with the Teachers’ Standards, particularly acknowledging the managerial aspect
of supervision (See appendix 1 for table of reference). Senior leaders are responsible for
ensuring staff performance in relation to the teachers’ standards (DfE, 2011). Supervision
could provide time and space for teachers to reflect, develop skills and problem solve in an
environment that, although rewarding, can be incredibly challenging and emotionally
exhausting. There is a need for staff to be able to offload while also allowing leadership an

opportunity to observe the effects of the job on wellbeing (Sturt & Rowe, 2024).

Since 2014, academics and practitioners in the Faculty of Education at Canterbury
Christ Church University have been researching and developing a model of supervision for
education professionals (Bainbridge, 2020), which identifies the capacity building potential of
supervision and its role in building on strengths and support. Bainbridge (2020) suggests
that, by not providing supervision, schools are limiting opportunities to expand practice and
could be impacting on the future learning experiences of young people and hindering the
social and emotional wellbeing of the professionals. In 2019, Barnado’s Scotland published a

discussion paper calling for “a national conversation about the support available for the

23



mental health and wellbeing of teaching staff and consideration of the role of Professional or
Reflective Supervision within Education,” (Lawrence, 2020, p3). The previous discussion
paper had argued that, for teachers to be able to provide effective “positive educational,
social and therapeutic relationships to children who have experienced trauma and adversity”,
a care infrastructure needs to be in place (Burley, 2019, p2). Through Barnado’s ongoing
work with practitioners in schools, it was highlighted that there was a lack of professional
supervision or specified time for reflection in relation to their own mental health and
wellbeing and argued that professional supervision is essential for all professionals
supporting children and young people with complex needs and vulnerabilities. Professionals
at the UCL.: Institute of Education, have also begun to produce guidance in regard to how
supervision can support staff in schools (Carroll et al, 2020). This began with a focus on
SENDCos, as they are responsible for a very wide area and the acknowledgement that
many will not have experienced supervision themselves and do not have a model for how it

can work.

The Supervision in Education Network (2025) has recently devised a standards
framework to support the quality assurance of supervision in education. This recommends
that Senior Leaders in education settings receive supervision from external supervision
organisations which is delivered individually or in groups, face-to-face or remotely. It
suggests that it should be regular and there should be a written contract between the
commissioner and the supervisor. It also calls for a Register of Approved Supervisors in
Education from 2027/2028 for supervisors from an education background to address the lack
of guidance on the qualifications or training required to deliver supervision in educational
settings and limited training routes available. The Department for Education’s proposed
reforms to the schools and SEND systems in England (DfE, 2026) suggests a need to
support and invest in high quality staff to address reasons why many leave the profession.
The paper does not identify specific strategies which will be used to “empower and invest in

{1

expert leaders, teachers and support staff’,” (p79) but there is a suggestion that leaders will
be provided with “safe and confidential space to develop new strategies to manage their
resilience and capacity to thrive in their role.” (p86) At this time, there is no expansion on
how this will be done but offers the idea that there may be space available to consider

changes to current practice and systems.
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2.4.2 Current Experiences of Supervision in Schools

2.4.2.1 Staff Perceptions of Supervision

Overall, the research suggests that supervision is still an emerging practice, but that
supervision is becoming a talking point for discussions around supporting teachers (Hood,
2024). As policies and standards have begun to emerge, so has the research regarding
experiences of supervision in schools. Sturt and Rowe (2024) suggest that the model of
supervision currently seen within schools may be a more informal approach which is not
necessarily built on any theoretical base but relies mainly on ad hoc conversations regarding
current concerns. Historically, supervision has been erratic and infrequent and difficult for
school managers to organise (Newton, 1995) and Reid & Soan (2015) suggest that the

wellbeing of staff working with high needs children is largely ignored.

Research suggests that teacher wellbeing impacts on their ability to cope with the
profession and the stresses that arise from it; therefore, having a critical impact on providing
a stable environment for the students in their care (Roffey, 2012). Groom and Rose (2005)
found that Teaching Assistants (TAs) played a crucial role in the “effective inclusion of pupils
with SEBD in mainstream classrooms,” (p20) with an increasing occurrence of Teaching
Assistants being deployed to support children with social, emotional and behavioural
problems (SEMH, SEND Code of Practice, 2014) and played a significant role in supporting
teachers to manage behaviour within the classroom. There is now increased acceptance
that teachers are not immune from associated emotional risks of being exposed to student
adversity and trauma (Briggs, 2020) and Parker et al. (2012) suggest that supervision
sessions can help individuals reflect and re-evaluate personal values and professional

identities.

Barnado’s Scotland (Lawrence, 2020) used a Survey Monkey questionnaire to
distribute a consultation designed to engage those working directly in education to explore
their views and experiences of supervision. It should be noted that a self-selecting sample
was used which may suggest that those who responded had particularly strong views
regarding supervision and is therefore not necessarily representative of those in education.
The results found that 90 of the 402 respondents had experienced supervision in education.
Of these respondents, 44% had received supervision from a Senior Leadership member,
16% from an external organisation and 14% from an Educational Psychologist and 77% of

experiences were on a one-to-one basis.

Using Q-methodology to explore perceptions of supervision amongst school staff,

Beech et al. (2023) identified two varying viewpoints to supervision. Viewpoint 1 being that
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supervision was perceived to be necessary and achievable with viewpoint two offering a
more cautious stance that, although important, there were barriers to implementation. From
this, it seems that there is still further research needed to explore the existence of
supervision within school settings and how far the understanding and implementation of

supervision has managed to reach.

2.4.2.2 ELSA Supervision

Much of the literature regarding supervision in schools’ centres around group
supervision, with the most established appearing to focus on the work of Emotional Literacy
Support Assistants (ELSAs) and the functions and impact of their group supervision
sessions which are included as a requirement for the role (ELSA Network, 2017). The
functions of group supervision have been found to marry up with those of individual
supervision, with ELSAs using the sessions to explore their skills, understanding and
knowledge linked to the casework they were being faced with as well as using the sessions
as a space for seeking and receiving emotional support (Ridley, 2017). Supervisees also
report benefits in regard to wellbeing, team relationships and direct work with families
(Anderson & Hayes, 2023) and feeling better able to support pupils (Osborne & Burton,
2014). France & Billington (2020) found that ELSAs valued supervision and gave reference
to; valuing advice, gaining new ideas and benefiting from the support of a group, sharing
resources and updates. Benefits to wellbeing were identified such as; reassurance,
offloading concerns and increasing confidence and reported that the impact had extended to
other school staff, with ELSAs becoming more solution focused in their conversations with

school staff.

2.4.2.3 Group Problem Solving

Within some schools, although there is an absence of supervision, they have a
system in place that offers a form of group consultation which allows staff to share stuck
situations and look for solutions as a group. When trained to facilitate their own staff
consultation groups, teachers have valued having time to discuss problems free from
interruption, within a space of trust and concern and valued the sense of community despite
noting barriers of time and prioritisation (Stringer et al., 1992). Positive outcomes associated
with problem solving groups were linked to the environment, preparation and planning
(Muchenje & Kelly, 2021).
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2.4.2.4 Group Reflective Processes

Research suggests that more recent studies have focused on the reflective aspect of
supervision in group supervision in schools. Teachers have been found to benefit from using
reflective processes to consider personal and professional experiences that influence their
reactions and modifying their responses/behaviour/reactions/practice to work more
effectively with students (Southall, 2019). Similarly, reflective practices have been found to
generate mutual support, awareness of other perspectives and strategies and build
confidence and capacity to seek change (Gardner et al., 2022) and learn from daily
experiences (Daniels et al., 2023). As these studies were not conducted in the UK,
generalisations need to be made with caution, but it is useful to consider the role that
reflection more generally may have in supporting teachers.

2.4.2.5 Group Supervision

Within the UK, Headteachers have reported that group supervision sessions with
peers are useful and something that they would be willing to set time aside for (McBlain,
2010). Within specialist settings, group supervision was found to offer opportunities to foster
camaraderie with colleagues and address stress through offloading, sharing and validating
emotions and experiences (Willis & Baines, 2018). It is important to acknowledge that these
findings are from a case study of one school and therefore it is difficult to generalise the

benefits found to beyond this setting.

2.4.3 Perceived Benefits
Where supervision has been implemented, research has begun to suggest there are
benefits to be gained, however as most studies to date have been small scale; caution

needs to be given to making broad generalisations.

Directive supervision is positively related to teachers’ performance and attitudes
(Hoque et al., 2020). Senior Leaders and SENDCos have suggested that supervision can be
invaluable for monitoring staff wellbeing and maintaining effective practice (Rae et al., 2017).
Leaders have identified benefits such as having a structured process, gaining new
perspectives and having a safe space which allows for recognition of areas of expertise and
areas in need of development (Reid & Soan, 2019). They valued the emotional support
provided by supervision, the priority it gives to their development needs and how it enables
them to do their job more effectively and used supervision as a method for ensuring

adherence to codes of conduct and promoting safe cultures. Solution-focused strategies
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have been perceived to promote reflection, conversation and empowerment of student
teachers (McGhee & Stark, 2021) despite participants acknowledging that this required a
change in thinking and did not necessarily find the use of solution focused strategies easy.
Although these findings are considered with caution as they relate to student teachers, it is
likely that established teachers may experience similar challenges when taking part in

reflective processes.

Designated Safeguarding Leads and Deputy Designated Safeguarding Leads who
set up their own form of supervision within their own schools identified the benefit of having
their emotional needs recognised and highlighted the impact of being the person in school
who knows most about the children’s lives (Sturt and Rowe, 2018). DSLs and all the staff
they supervised reported a development in knowledge and skills and a clearer
understanding of their roles in safeguarding students. Supervision had worked well where
senior leadership teams had made a commitment to it and prioritised time for it.

From a survey completed by 402 respondents, participants reported positive
experiences of supervision in education with wider benefits including reducing burnout,
improving professional practice through self-evaluation and being better able to support
children and families (Lawrence, 2020). Hurry and Russell (2022) reported on a small-scale
evaluation of professional supervision within four primary schools over a 6-month period to
explore the extent to which teachers found the process useful and how supervision informed
future practice. Teachers reported that the groups were refreshing and sometimes uplifting
and building support networks and learning from each other were frequently mentioned, they
increased self-awareness about their own emotional state/needs and had led them to
become less critical in regard to their daily work. It is important to acknowledge that the
schools within the study were self-selecting, as were the individual participants who took part

in the interviews, so may not be representative of the views of the participants as a whole.

Bainbridge et al.’s (2022) supervision project with school leaders, which took place
over a five-year period, found that supervision had a positive impact on professional
learning, health and wellbeing and wider school culture, arguing that it supports virtuosity of

school leadership as well as supporting the care of school leaders and those they care for.

As part of the COVID-19 recovery plan for the education sector, the School Leader
Mental Health and Wellbeing Service were commissioned by the Department for Education.
Within this, one of the aims was “To increase the evidence base on professional supervision
and wellbeing support for school leaders and learn lessons to inform future policy and

interventions,” (DfE, 2023b, p5). The evaluation suggested that feelings of overwhelm, stress
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or isolation led to school leaders applying to the service along with hopes that they would
gain protected time to discuss challenges and manage workload and 79% of respondents
stated that they would want to continue to access supervision in the future (DfE, 2023b).
Wider school level benefits included improving their communication and relationships with
colleagues, sharing ideas, tools, and strategies learnt through the sessions with other staff,
and introducing wellbeing initiatives or support at their school. Further benefits included
supervisors providing appropriate challenges in a safe, reflective space and a good
understanding of educational contexts.

Feedback from a small pilot in the West of Scotland showed that Headteachers
suggested that supervision allowed them to do something that supports themselves so that
they can ensure they are able to support others around them (Forrest, 2024). Bamford
(2025) suggests that staff wellbeing is influenced by the impact of leadership, having a
shared goal and understanding, supportive structures being in place and a person-centred
approach and found that simple timetable alterations allowed staff opportunities to problem-
solve with other team members and impacted staff happiness as a result. This mirrors Boujut
et al.’s (2016) findings that support from within an organisation is deemed more important

than support from friends and family.

2.4.4 Barriers to implementation

Despite the benefits found from supervision, the literature suggests that there are still
barriers remaining. Amongst Educational Psychologists, there is a concern that supervision
can be considered a luxury when economic and time demands are at play (Dunsmuir &
Leadbetter, 2010) and similar conclusions have been drawn amongst school-based
research. It has been suggested that, within school staff, there is a lack of awareness of the
potential benefits of supervision but also misunderstandings about its purpose being more of

a monitoring function (Westergaard & Bainbridge, 2014).

Much of the research to date comes from studies where the supervision has been
provided by the researchers and therefore not drawing from existing resources of the school.
Reid and Soan (2019) provided senior leaders and SENDCos with an opportunity to reflect
on, air and discuss professional practice issues. Using qualitative questionnaires, Reid and
Soan found that participants viewed supervision as a “powerful and restorative experience,
professionally, personally and emotionally,” (p59) but concluded that, despite this,
supervision “cannot solve the wider constraints that schools operate within linked to funding

regimes, policy imperatives and the impact of socio-economic disadvantage,” (p70) and is
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reliant on being given high enough priority for funding. As the supervision within this study
was provided by supervisors external to the school and without cost, there are implications
to replicating such findings within schools where internal staff and school budget are
required to enable the process. Examples of negative experiences of supervision are linked
to poorly implemented supervision or a feeling that it did not bring any benefits. Challenges
that arose were linked to practical issues around protecting time, staff shortages, finding a
safe space and cost (Lawrence 2020). As Hawkins and McMahon (2020) suggest, “research
evidence is becoming increasingly essential to ensure that the allocation of time and
resources to supervision continues to grow in a time of greater demand, higher expectations

and less resources in the public services,” (p299).

Even when a need for supervision has been recognised, evidence has suggested
that busy schedules, lack of understanding of benefits and perceived stigma around leaders
seeking help, hindered school leaders from accessing supervision support (DfE, 2023b). In
addition, participants identified funding as a key barrier and feelings of guilt around using the
school budget to pay for support. Hansen & Mendzheritskaya (2024) suggest that, due to the
demands in place during the teaching process, it is difficult for teachers to engage in any
reflection within the lesson and therefore reflection is better placed after the event as a
guided peer activity. Therefore, supervision needs to take place at a time and place away
from the classroom, ultimately creating a barrier in regard to where that time is taken from

and the resources needed to provide it.

In addition to this, there are currently limited training options for in-house supervisors.
Carroll and Esposito (2020) argue that if supervision is going to be financially sustainable
and become embedded in everyday practice in schools, more educators need to be trained
to become supervisors. The Centre for Inclusion Education at UCL Institute of Education has
tried to address this through their delivery of a Supervision Skills for SENDCos course,
aiming to improve understanding and develop their own skills in delivering supervision within
their own settings and led to the development of the guidance document ‘Professional
Supervision: Guidance for SENDCOs and Senior Leaders’ (Carroll et al., 2020).

There is research to suggest that, even when systemic barriers are overcome,
supervisees can feel uncomfortable with the process itself, disliking the inevitable silences or
the lack of problem-solving advice in more reflective supervision experiences (Hurry &
Russell, 2022). Within ELSA supervision, barriers centred round a lack of trust in the process
and perceived the process to being a check on their practice while others had confusion in
regard to the purpose and felt that the time away from school to attend supervision had a

negative impact on the children they supported (Callicott & Leadbetter, 2013) suggesting
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that, for support to be meaningful to teachers, supervision should not be imposed on them

and relies on genuine engagement (Reid and Soan, 2019).

2.5 The Role of the Supervisor
The role of the supervisor is explored as this links to an understanding of how
schools may be limited at offering supervision.

Educational psychologists in England regularly provide consultation as a support
mechanism within education, with a number of local authorities beginning to shift towards a
consultation model of delivery. As skilled professionals, Educational Psychologists are able
to provide discrete support to teachers in coping with the demands of school life (Gibbs &
Miller, 2014) and Educational Psychologist interventions which promote daily positive
reflection, have been found to improve teacher’s sense of self-efficacy (Critchley & Gibbs,
2012). It is commonplace for Educational Psychologists to offer group problem solving
opportunities (Circle of Adults, Newton and Wilson, 1999; The Reflecting Team, Andersen,
1987; Solution Circles, Forrest & Pearpoint, 1996) and this seems to be the closest to a

model of supervision that schools are receiving on a regular basis.

Currently, the main provision of supervision within school staff appears to be through
that of ELSA supervision delivered by Educational Psychologists. Educational psychologists
are able to bring in-depth knowledge of schools and the understanding that behaviour offers
an insight into emotional wellbeing (Rae et al., 2017) which places them in a suitable
position to support through supervision. Roffey (2012) suggests that Educational
Psychologists are well-placed to be able to offer systemic, preventative support to staff in
schools, particularly in regard to teacher wellbeing which in turn would reduce the need for
expensive, intensive support and increase the capacity of schools to meet the needs of their
diverse populations. As the pressure and changes within school continue, many schools are
beginning to seek supervision as a means of supporting staff with the emotional demands
they face (Sturt & Rowe, 2018).

There is limited research around the role of the supervisor in supervision in
education, but Willis and Baines (2018) noted that ensuring all supervisees were given a
voice during group supervision was an important part of a supervisor’s role. The Supervision
in Education Network (2025) suggests that the supervisor should hold skills in facilitation,
self-awareness, relationship awareness and systemic awareness. France and Billington’s
(2020) research into the experiences of ELSA’s within group supervision suggests that

supervisors provided both emotional and practical support and were approachable and
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knowledgeable. The research highlighted that the supervisor’s ability to view cases
impartially placed Educational Psychologists in a positive position for offering supervision
within a multi-agency context. Teachers place importance on the expertise of the supervisor
themselves to be able to enable a beneficial and constructive supervisory environment (Reid
and Soan, 2019). This builds on the finding that Educational Psychologist interventions
which promote daily positive reflection, have been found to improve teacher’s sense of self-
efficacy (Critchley and Gibbs, 2012).

The impact on supervisors themself is one that requires careful consideration. As
Reid and Soan (2019) pointed out, the responsibility of dealing with troubling issues during
supervision of staff can be problematic for senior managers in schools if they are not
receiving specialist ‘clinical’ supervisory support themselves. Antonio (2019) explored the
professional support strategies planned by the head teacher to assist supervisors and
teachers to carry out their professional duties. Findings showed that there were inadequate
training and induction given to supervisors and therefore their supervisory skills extended
little beyond observational checklists and conferencing.

As Educational Psychologist roles shift and change in line with traded models,
Callicott and Leadbetter (2015) suggest, “Supervision is one way in which EPs can work
creatively towards enabling better outcomes for children,” (p383). However, with a current
national shortage of Educational Psychologists (DfE, 2023c) and the cost implication of
providing external supervision in schools, this may limit the chances of supervision being
embedded.

2.6 Overcoming resistance to change

Despite an increase in the use of consultation models in school and the development
of guidance for SENDCos and senior leaders for implementing supervision, experience to
date has shown that supervision is still yet to be seen as a priority or a regular feature in

school processes for supporting staff.

In the context of this thesis, organisational change is explored to consider the factors
at play when schools are making alterations to their structures, practices, culture or ways of
working to offer greater depth of understanding to the enabling factors and the
implementation of supervision. Organisational change theories consider how likely
organisations can make changes, while also taking in to account the relational and
psychological underpinnings of change. Lewin’s (1951) model for understanding how change

happens encompasses the three stages of ‘unfreeze, change, refreeze’. The model
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suggests that, before change can occur, individuals need to recognise the need to change.
New practices can then be implemented or trialled before becoming part of the
organisational culture. Finally, changes are then reinforced and developed until they become

the normal way of working.

Health research has demonstrated that leadership, resource support,
communication/shared decision making and individual self-efficacy skills are factors that
influence implementation (Clarke et al., 2010). The Theoretical Domains Framework (TDF)
(Cane et al., 2012) was initially developed for implementation research to identify influences
on health professional behaviour related to implementation of evidence-based
recommendations and provides a theoretical lens through which to view the cognitive,
affective, social and environmental influences on behaviour (Atkins et al., 2017). Through
exploration of the 14 domains (see table 1 below) the theory enables researchers to
understand why behaviours occur and within this research, may help to understand the
behaviours present in school staff and supervisors which enable the implementation of
supervision within a school system. To date, there has been limited research that has
applied the TDF to understanding implementation of practices within schools, but where it
has been applied, it has provided a systematic approach to improving implementation
(Weatherson et al., 2017). Richardson et al.’s (2019) systematic review of TDF research also
suggests that the framework can be a useful approach to bring together quantitative and
gualitative evidence and identify interventions that target the likely determinants of change.
The TDF domains may provide novel insight when considering themes and questions
relating to the experience of the process of implementing supervision as well as providing a

framework for drawing out barriers and enabling factors from within these domains.

The Theoretical Domains Framework was adopted for this research as it provided a
more comprehensive structure for addressing enabling factors and barriers to implementing
supervision. It offers a clear and systematic framework for exploring factors such as
knowledge, skills, beliefs about capabilities, emotions, social influences and environmental
context, all of which were felt to be relevant to understanding the implementation of
supervision in schools. Although Lewin’s (1951) model offers a broad understanding of
change, the TDF allows for exploration of the cognitive, emotional, social and contextual
factors that shape behaviour and which are likely to be relevant in the context of educational
settings. Although The Consolidated Framework for Implementation Research (CFIR,
Reardon et al. 2025) can be used to predict or explain barriers and facilitators to
implementation success, this is best applied to research whereby the intervention is
designed and delivered as part of the research itself, whereas this research focused on the

exploration of existing processes.
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Table 1

Theoretical Domains Framework domains and constructs table taken from Cane et al., 2012.

Domain (definition)

Constructs

Knowledge

An awareness of an existence of something

Knowledge (including knowledge of condition
/scientific rationale), procedural knowledge,

knowledge of task environment

Skills

An ability or proficiency acquired through practice

Skills, skills development, competence, ability,

interpersonal skills, practice, skill assessment

Social/Professional Role and Identity
A coherent set of behaviours and displayed
personal qualities of an individual in a social or

work setting

Professional identity, professional role, social
identity, identity, professional boundaries,
professional confidence, group identity,

leadership, organisational commitment

Beliefs about Capabilities
Acceptance of the truth, reality, or validity about
an ability, talent, or facility that a person can put

to constructive use

Self-confidence, perceived competence, self-
efficacy, perceived behavioural control, beliefs,
self-esteem, empowerment, professional

confidence

Optimism
The confidence that things will happen for the

best or that desired goals will be attained

Optimism, pessimism, unrealistic optimism,

identity

Beliefs about Consequences
Acceptance of the truth, reality, or validity about

outcomes of a behaviour in a given situation

Beliefs, outcome expectancies, characteristics of
outcome expectancies, anticipated regret,

consequents

Reinforcement
Increasing the probability of a response by

arranging a dependent relationship, or

Rewards (proximal / distal, valued / not valued,
probable / improbable), incentives, punishment,

consequents, reinforcement, contingencies,

contingency, between the response and a given sanctions
stimulus
Intentions Stability of intentions, stages of change model,

A conscious decision to perform a behaviour or a

resolve to act in a certain way

transtheoretical model and stages of change

Goals
Mental representations of outcomes or end states

that an individual wants to achieve

Goals (distal / proximal), goal priority, goal / target
setting, goals (autonomous / controlled), action

planning, implementation intention

Memory, Attention and Decision Processes
The ability to retain information, focus selectively
on aspects of the environment and choose

between two or more alternatives

Memory, attention, attention control, decision

making, cognitive overload / tiredness

Environmental Context and Resources

Any circumstance of a person's situation or

Environmental stressors, resources / material

resources, organisational culture /climate, salient
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environment that discourages or encourages the
development of skills and abilities, independence,

social competence, and adaptive behaviour

events / critical incidents, person x environment

interaction, barriers and facilitators

Social influences
Those interpersonal processes that can cause
individuals to change their thoughts, feelings, or

behaviours

Social pressure, social norms, group conformity,
social comparisons, group norms, social support,
power, intergroup conflict, alienation, group

identity, modelling

Emotion

A complex reaction pattern, involving experiential,
behavioural, and physiological elements, by
which the individual attempts to deal with a

personally significant matter or event

Fear, anxiety, affect, stress, depression, positive /

negative affect, burn-out

Behavioural Regulation
Anything aimed at managing or changing

objectively observed or measured actions

Self-monitoring, breaking habit, action planning

Hawkins et al. (2020) suggest that, even with clear processes of change, change can

still create resistance which is usually fuelled by fear of the unknown, lack of or

misinformation, threat to status or power, no perceived benefits, reluctance to experiment,

and a strong peer group norm. They suggest that resistance can often be traced back to

systemic issues such as structural pressures and organisational culture meaning that efforts
are more likely to be unsuccessful when the focus of change falls at an individual level. In
order to overcome this in the context of supervision, there needs to be a clear statement of

policy (Hawkins et al., 2020).

Self-Determination Theory (Ryan and Deci, 2017) suggests that when the basic
psychological needs of autonomy (the need to self-regulate one’s experiences and actions),
competence (the need to feel effectance and mastery) and relatedness (a sense of
belonging and being integral to a social group) are met, individuals experience greater
motivation and increased contribution to society. With this in mind, this theory can provide an
understanding for leaders of factors that influence the likelihood that school staff will engage
with changes. For the purpose of this research, it suggests that, for supervision to be
successfully implemented in educational settings, an individual’s basic psychological needs

will need to be met.
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2.7 Contribution of this Research

The literature outlines studies across multiple professions where supervision has
been perceived as a beneficial process and can lead to positive impact on children and
young people. The literature also demonstrates both organisational and relationship-based
barriers to how successful supervision is implemented. From the research, and my own
experience within practice, there appears to be a want and a need for supervision in schools
but yet a limit in the number of settings where this is actually being put into practice and
much of the research so far around supervision in schools focuses on supervision facilitated
by the researcher. This therefore makes it hard to gain an accurate picture of what
supervision practices provide on a day-to-day basis. Supervision forms a compulsory part of
the ELSA training within schools and is seen as a beneficial process so, with the increased
challenges around wellbeing, staff retention and increased complex needs in educational
settings, there is an increased need for recommendations and strategies to support schools
to implement supervision for all school staff effectively. Thus, the current research seeks to
address this gap by establishing a clearer understanding of supervision in schools and how
effective supervision practices are being implemented. It aims to identify the barriers they
have overcome to make this happen with the hope of drawing on this to offer strategies and

recommendations to educational settings, local authorities and Educational Psychologists.
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Chapter 3 Methodology

3.1 Overview

In this chapter | will justify my ontological and epistemological positionality and reflect
on how my research methods aligned with this. | will explain my reasons for my chosen
methodology as well as briefly exploring other methodologies. This section will also outline
my ethical considerations and how the quality of the research was maintained in order to
provide reliable and trustworthy research. As there is currently little insight into how
supervision strategies have been successfully implemented within schools in the UK, this
research aimed to explore how schools are implementing supervision in the hope of drawing
out recommendations for local authorities, educational settings and Educational

Psychologists.
The following research questions were explored:

e What is the current picture of supervision in schools across the chosen local
authority?

e |s there a discrepancy between the desire for and the actual implementation of

supervision in schools?
e What has helped schools to be able to implement supervision?

e How have barriers to implementing supervision been overcome?

3.2 Ontological and Epistemological Positionality

My research is framed within critical realist ontology, in that | make assumptions that
supervision practices within schools are influenced by real structures such as policy,
resources, power and leadership and would exist outside of an individual’s own perceptions.
| aimed to explore these while recognising that the accounts of these experiences are
influenced and shaped by an individual's own social contexts. | was conscious that | was
entering into this research with my own previously formed perceptions on supervision and
that my reasoning for exploring the topic stemmed from my own reflective realisation that
supervision would have been beneficial in my previous role as SENDCo, Assistant
Headteacher and Deputy Designated Safeguarding Lead. A mixed methods design was
chosen in line with a critical realist approach. The quantitative methods, the survey, was

used to offer insight into the reality of what is happening within schools within the chosen
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local authority and the qualitative methods, the semi-structured interviews, were used to

understand and gather the individual perspectives of this reality.

Within my research, the voices of one or two individuals from a school were
captured. | think it is important to recognise that this represents just one viewpoint of the
experience of supervision within that setting and that it is not necessarily the same
experience for all or remembered in the same way. Supervision can be a personal
experience which is open to much interpretation (Hawkins & Shohet, 2007). The critical
realist lens allowed me to acknowledge that there may be a difference between the actual
individual experiences of supervision and an individual's perceived experience of supervision
that may be impacted by other factors such as power dynamics, overall ethos and school
environment as well as the impact of sharing experiences within an interview in front of a
researcher. The experiences of supervision are impacted by each individual’s own previous
experiences and perspectives, and my interpretation of what participants say is impacted by

my own experiences and perspectives.

As Willig (2013) suggests, qualitative research methods can be used to gain a picture
of the social world by seeking to capture, as truthfully as possible, something that is
happening in the real world. Although | expected that my data would offer insight into
practices and policies regarding supervision within schools, | acknowledge that this may not
be a direct reflection and that the data will need to be interpreted in order to further
understand how supervision is implemented and understand underlying themes relating to
supervision implementation. A quantitative survey was used in the hope of gathering broader
data from across multiple schools around the structure and practicalities of supervision.
Qualitative semi-structured interviews were used to explore individual experiences and draw
out facilitators and barriers. By using mixed methods within critical realist ontology, | aimed
to be able to combine empirical observations and findings across a broader data set with
deeper individual experiences and reflections to explore how supervision was implemented

within educational settings.

3.3 Local Authority Context

The research focused on a Local Authority in the North of England. Within this Local
Authority, the Educational Psychology Service currently operates under a traded model to
schools which incorporates opportunities for systemic work including training. The
supervision training package on offer to schools is within this offer and includes theory as

well as opportunity to practice Solution Circles (Forrest & Pearpoint, 1996 and Reflective
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Teams (Anderson, 1987) and draws on Resilience Based Clinical Supervision (Gilbert 2010)
and Outsider Witness Supervision (Fox & Tench, 2002). As a result, these models were

drawn upon in the survey when exploring experiences (see appendix 2).

3.4 Methodological Considerations

3.4.1 Selecting a Research Design

When selecting methodology, | recognised that | had mixed feelings regarding the
overall aims of the research. Firstly, | was keen to gain a broad understanding of what the
most current picture of supervision was across the local authority. | had had several
conversations with Educational Psychologists and SENDCos previously to ascertain whether
supervision existed in their school but recognised that this was not necessarily
representative of the whole of the local authority. Conversations regarding examples of
supervision, tended to link back to specialist settings, suggesting a need to explore whether
this was just incidental or an accurate reflection. Secondly, | saw value in exploring individual
experiences deeper and approaching the research from an appreciative perspective by
drawing on the successful implementation experiences that may already be happening to
inform future thinking. For this reason, a mixed methods approach was adopted which would
provide both a broad, quantitative context while also allowing the use of qualitative methods

to explore experiences further.

Considering that the research aimed to provide possible recommendations to
educational settings, it was important that participant voices were captured from a range of
situations and experiences. Participant voice needed to be an accurate reflection of the
views of those currently in challenging roles within education and, although consideration
was given to my own presence during qualitative data collection and the role of facilitation
during the conversation, | was careful not to project my own views on to the participants.
Quantitative data alone would limit the participant responses and would not necessarily allow
for the participant to be portrayed in the way they intended (Watts & Stenner, 2005) and
therefore the mixed methods approach would allow for this to be counteracted. Foucault
(1997) suggests that it can be naive to accept a truth without questioning or critiquing it as
this can lead to other truths being silenced. For this reason, as many ‘truths’ as possible
were collected within the research by ensuring that participants were chosen to represent a

range of views.

Within my practice as a Trainee Educational Psychologist, much of my work

orientates around a strengths-based approach to stuck situations and this ethos also aligned
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with my approach to research. As a result of this, an Appreciative Inquiry process could have
been considered as a method of data collection and a way of working with a setting to draw
out what was already working well in regard to the implementation of supervision.
Appreciative Inquiry as a process is used to elicit organisational change (Cooperrider and
Whitney, 2005) and follows four stages (discover, dream, design and destiny) which allows
participants to consider the in-depth structure of processes within a setting. Although there
are benefits of such an in-depth method of data collection, initial scoping of the research
suggested that there would be limited schools within the local authority that would be in the
position to offer such in-depth insights as a team. Although Appreciative Inquiry as the data
collection method was deemed inappropriate, appreciative questioning was used within
interviews to draw out how educational settings had been able to implement change (see
Appendix 3).

As Bazeley (2022) states, “To clearly define and set boundaries for mixed methods
as an approach to research is difficult, if not impossible, and any attempt to do so is bound to
be disputed,” (p20). Following a review of 19 definitions of mixed methods, Johnson et al.
(2007) produced the following definition:

Mixed methods research is the type of research in which a researcher or team of
researchers combines elements of qualitative and quantitative research
approaches (e.g., use of qualitative and quantitative viewpoints, data collection,
analysis, inference techniques) for the purposes of breadth and depth of

understanding and corroboration (Johnson et al., 2007, p123).

The approach to mixed methods methodology in this research aligned with Yin (2006) in
that it strived for the methods to be genuinely integrated. The methods influenced each
other throughout the whole process of the research and data and analyses were
integrated before drawing final conclusions and each individual method served a clear

purpose within the research (Bazeley, 2022).

These ideas aligned with the aims of the research and the overall approach to data

collection.

3.4.2 Selecting Data Collection Methods
This research followed a mixed methods design in which a structured on-line survey

was used to collect participant demographic data and identify patterns and trends in
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supervision implementation. Semi-structured interviews were used to gather qualitative data
regarding participant’s experiences and perspectives. In line with a critical realist stance,
surveys were used to identify patterns in how supervision was being delivered, who was
accessing supervision and how supervision was being implemented. Semi-structured
interviews were conducted to uncover the ‘why’, the causal mechanisms and values behind

them and individual’s interpretations of this.

3.4.2.1 Quantitative Data Considerations

By incorporating the quantitative survey, the research aimed to gain a broader
understanding of the current picture of supervision across the local authority as current
views were based on one-off conversations and limited previous experience. As there are
over 170 schools within the local authority, all of which employ SENDCos and at least one
senior leader, there was opportunity to gain a rich picture. As Watkins (2015) suggests,
guantitative research “can generate a broad understanding of a phenomenon,” (p5) as well
as being able to be conducted faster which is beneficial when working within course time
constraints. Although the research strived to reach all possible participants on multiple
occasions, the uptake was lower than anticipated (see Appendix 2 4: Recruitment Timeline
for further details). Although disappointing, this in itself offered some insight into the level of
priority that supervision currently had within school and led to reflection on assumptions
made that leaders would value supervision as a supportive process. The use of the survey
also provided clarity around the urderstanding range of experience of supervision across the
local authority and the range of experience which would then influence how the semi-

structured interview questions were approached.

The quantitative data was used to identify possible participants for follow-up
interviews based on their willingness to be considered, their previous experience of
supervision and their current setting. The breadth of data was important, so this would allow
identification of participants from a range of settings if there were more participants than
needed. The survey on its own would not have provided the depth of understanding being
sought by the research. Although more qualitative questions could have been included within
the survey, this would have been restrictive and would not have allowed for the depth that

comes from conversations.
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3.4.2.2 Qualitative Data Considerations

Qualitative data was initially planned to be captured through the use of focus groups
which would have enabled insights to be captured through group interaction and how
participants responded to each other (Lobe et al., 2022). Relational approaches are valuable
within educational psychology practice and face-to-face focus groups would have provided a
way of creating this. However, it was anticipated that there may potentially be logistical
difficulties that would arise from trying to organise focus groups with those working in
schools, managing busy diaries, and therefore the possibility of online focus groups or
individual interviews was included within the original ethics submission (see Appendix 5).
Conducting interviews face-to-face would have been preferable in order to enable a stronger
rapport and promote richer conversation (Irvine, 2011), however, it was important to
appreciate the time constraints participants were working within and offer as much flexibility
as possible in order to make the process more convenient (Archibald et al., 2019).

Follow up interviews were used to explore the “how” of supervision implementation
(Watkins & Gioia, 2015). Morse and Richards (2002) suggest that qualitative methods are
beneficial when little is known about a topic and where there is interest in studying
responses to natural settings or processes in order to understand experience. Although
there is existing literature around the benefits of supervision, particularly in the field of social
work, there is little exploration around how supervision has been implemented with school
settings. Qualitative data collection allows flexibility meaning that when it was not possible to
gather multiple participants within a focus group, it was still possible to allow the responses

from previous interviews to inform questioning in later interviews.

As Willig (2013) identifies, it is important for researchers to reflect on both the
interviewer and the interviewee’s experiences and avoid the assumption that all words
provide a direct reflection of what may be thought or felt. This approach to data collection
suited the research question as, although researcher assumptions around the
implementation of supervision had been identified, the research aimed to generate novel
insights too. The use of semi-structured interviews (see Appendix 3 for interview question
prompts) allowed for flexibility within the question schedule and the opportunity for follow-up
guestions as deemed appropriate (Thomas, 2017). Having multiple participants spaced over
time also brought the benefit of being able to reflect in between interviews. Consideration
was given to how the questions had been interpreted by the participants and the aspects
they had chosen to share and consider whether questions needed adapting or reframing for

the following interviews.
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As with any research method, there are always limitations to consider. Due to the in-
depth nature of the findings and the small sample size used as a result, it can be challenging
to generalise beyond the specific sample. In addition, although every effort was made to
reduce researcher bias, the influence of me as the researcher cannot be ignored and it is
acknowledged that this may have had influence within both the data collection and the

interpretation of the findings.

3.4.3 Selecting a Method of Analysis
As the quantitative data was being used to inform questioning within the semi-
structured interviews, this was analysed using descriptive statistics to help identify patterns,

similarities and differences in supervision practices across schools.

Thematic analysis was initially planned to analyse qualitative data but, as the process
evolved, | reflected and recognised that reflexive thematic analysis aligned more closely with
my approach and ethos as a researcher. | noted how it was impossible to reflect back on any
of the process of data collection without considering my active role and impact within all
stages of the research. Thematic analysis is considered to be a data analysis tool which can
be used to identify, analyse and report patterns or themes within given data (Braun & Clarke,
2006) and, as there was currently little existing research regarding how supervision is

implemented, the research used complete coding (DeJonckheere et al., 2024).

Willig (2013) suggests that a potential limitation of thematic analysis is that the
researcher is at risk of being overly focused on themes that have emerged from existing
literature that they do not allow new insights to emerge from the data. To ensure this was
addressed within this research, | consciously checked in with myself and my supervisors at
points during the analysis. Reflexive thematic analysis allowed me to do this even further
and prevented assumptions and previous experiences from influencing the interpretation.
Braun and Clarke’s six-phase approach (Braun & Clarke, 2022) was used for this and
themes represented deeper structures, values or causal mechanisms that influence
supervision practices. Reflexive thematic analysis reflects the researcher’s own
interpretative analysis of the data (Byrne, 2022) and as a result, although possible, there is
no expectation that two researchers would always align in their interpretations however, as
Braun & Clarke (2019) suggest, it can be useful to sense check ideas and therefore
supervisors were used within the analysis stage to offer their own individual perspectives.
Reflexive Thematic Analysis aligned with the underpinning theoretical assumptions of the

research and allowed reflection on participant’s experiences in their truest form. It allowed
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for respect of the subjectivity of individual accounts while taking into account and embracing

individual interpretations as the researcher.

The flexibility of thematic analysis can also be seen as a criticism by some, with the
suggestion that it follows the same anything goes critique as qualitative research does as a
whole (Antaki et al., 2002) and therefore lacks systematic data analysis more aligned with
guantitative research. However, Braun and Clarke’s 6 phase process has offered some

structure to the process while retaining flexibility in how it is used (Braun & Clarke, 2006).

Interpretative Phenomenological Analysis (IPA) could have also been considered as
a method of data analysis with semi-structured interviews however IPA aligns best with a
constructionist or interpretivist viewpoint (Braun & Clarke, 2022) and therefore did not align
with the critical realist lens. Within this research, the focus was on the codes that came up
from across the data set rather than the individual accounts themselves. The research was
interested in the impact of the wider social context when considering how supervision had

been implemented which aligned more with Reflexive Thematic Analysis.

Narrative analysis is often considered within qualitative research and offers a deeper
understanding of experiences which, although would have given greater opportunity to
explore individual experiences, it may not have revealed some of the causal mechanisms or
processes within schools that the research was hoping to find. Narrative analysis explores
the “told”, the words shared, and “the telling”, the meaning beneath the words, (Tolman and

Head, 2021) which, although interesting, did not align with the research aims of this study.

3.5 Quality in Research

Quality in research is important to ensure the credibility and reliability of findings, and
particularly in relation to this research, to produce meaningful results and recommendations
that can be used within practice. In this section, | will outline the steps taken to ensure

guality of research across the mixed-methods design.

3.5.1 Quality within Quantitative Research

Within quantitative research, it is generally agreed that reliability and validity underpin
the quality of the research (Howell, 2016). It was important to consider the face validity of the
guestionnaire to ensure that the questions were measuring what they aimed to measure and

were clearly understood by participants. Prior to sharing the questionnaire, the online survey
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guestions were piloted by the research supervisors to allow for refinement of questions,

clarification of phrasing and consideration of the definitions used.

3.5.2 Quality within Qualitative Research

Within research, reliability relates to the possibility of research generating the same
results when the same procedure is used with a different group of participants (Yardley,
2008). As Braun and Clarke (2013) note, the presence and skill of the researcher within
qualitative data collection impacts the things said by the participant and thus suggesting that
reliability is unable to be applied in the same way. Lincoln and Guba (1985) suggest
establishing trustworthiness instead within qualitative research which includes, credibility,

transferability, dependability and confirmability.

In order to be able to generalise the findings and be able to offer applicability to other
schools within the local authority, the research strived to collect a representative sample. As
one of the aims of the research was to be able to create a set of recommendations for
education settings, it was important that the data represented the input of a range of
education settings across the local authority and, therefore, the survey was opened up to all
schools across the local authority and the initial questionnaire was shared as widely as

possible.

The semi-structured interview schedule was shared with research supervisors and
additional question prompts were added into the questioning in case participants needed
further guidance. This process also supported the interview approach and allowed there to
be something consistent and considered to refer to during questioning. The first interview
was used as a pilot interview, and questions were reflected on with supervisors to ensure
they aligned with the research aims. It was important that, in order to maintain the credibility
of the research, interviewer responses remained neutral within the interview schedule and
therefore open-ended, appreciative questioning was used to elicit the views of the

participants.

As participants needed to be contacted for a follow up focus group, their survey
responses were not anonymous and therefore participants may have felt reluctant to
respond honestly. It is also acknowledged that, as | previously worked in the local authority
as a SENDCao, there may be some participants who have met me in this previous role and
therefore this may place me in an ‘in-group’ position which may influence participants.
However, as | have now shifted roles within the service, for some participants | will be

positioned in the ‘out-group’.
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3.5.3 Integration

A mixed methods design was used, with quantitative data collected first via the
survey and used to identify interview participants and lines of questioning, ensuring that both
datasets worked together to add richness to the findings. This integration of data also allows
for added validity as it allows validation or challenge of initial findings and strengthens the
credibility of my conclusions as a researcher. Henwood and Pidgeon (1992) proposed seven
attributes of good quality research, including ‘theoretical sampling and negative case
analysis,” (p107) which suggests that the research should strive to include cases that do not
necessarily fit as well as those which hope to generate novel insights. Therefore, the
research sought to interview participants who had not experienced supervision as well as a

participant who had chosen to stop accessing supervision in order to challenge the data.

3.5.4 Reflexivity within Research

According to Willig (2013) validity in research can be defined as “The extent to which
our research describes, measures or explains what it aims to describe, measure or explain,”
(p53). Due to the open nature of qualitative research, it can be left exposed to the question
of validity. It is therefore considered important to maintain reflexivity throughout and
scrutinise my own role within the research to try and maintain validity. As Willig (2013) notes,
"Reflexivity is important in qualitative research because it encourages us to foreground, and
reflect upon, the ways in which the person of the researcher is implicated in the research
and its findings,” (p55). Within the research process, it was important that | regularly paused
to reflect on my role and how this may impact participant recruitment. | was aware that as it
became challenging to recruit participants, | was in conflict between maintaining my own
deadlines and ability to stay on track and identifying the broadest range of participants
possible. My reflections on the research also led me to make the shift from Thematic

Analysis to Reflexive Thematic Analysis.

3.6 Ethical Considerations

The research was completed in line with the British Psychological Society’s Code of
Ethics and Conduct (BPS, 2018) and was subjected to an ethical review in compliance with
The University of Sheffield’s ethical principles and policies (see appendix 5 for Ethics
Application, Appendix 6 for Data Management Plan and Appendix 7 for Ethical Approval
Letter).
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3.6.1 Consent
In order to ensure participants were able to give informed consent; participants were

given an information sheet which outlined the purpose of the research and what their
participation would entail prior to completing an online consent form (see Appendix 8). The
information sheet made it clear that participants had the right to withdraw their questionnaire
responses at any point prior to them being analysed. Participants who agreed to take part in
the follow up interview were then required to complete a second consent form to ensure that
they understood what their participation entailed and confirm that they were willing to be
recorded (see Appendix 9). As there were days or weeks in some instances between
completion of consent forms and dates of interview, | felt it was particularly important to
ensure that the participant information sheet and consent questions were re-shared at the

beginning of the interviews and participants had the opportunity to ask any questions.

3.6.2 Confidentiality
In order to maintain confidentiality, all data was anonymised after collection, ensuring
that names were changed to participant numbers and any use of names of people or places

were anonymised within the transcripts.

3.6.3 Data Protection

In line with The University of Sheffield ethics policy, all data was saved on the
University storage (U:Drive) after recording and transferred to the X:Drive as soon as

possible (see Appendix 6: Data Management Plan for further details).

47



Chapter 4 Procedure

4.1 Overview

The following chapter will outline the research procedure including how participants
were selected and recruited and how the data was collected for both the quantitative survey
and the gualitative interviews. The research was conducted in two phases; phase 1 involved
the distribution and collection of quantitative data from an online survey and phase 2 was the
collection of qualitative data through semi-structured interviews. Participants were required

to have completed phase 1 of the research in order to take part in phase 2.

4.2 Quantitative Data Collection
Quantitative data was collected through the use of an online survey (see Appendix
2).

4.2.1 Survey Design

The survey was created using Google Forms and consisted of two parts; a section
containing questions regarding consent and a section containing questions exploring
knowledge and experience of supervision. Before answering the questions regarding
supervision, a definition of supervision was provided to support those who may be unfamiliar
with the term (see Appendix 10). The survey collected demographic information relating to
the participant’s role in school and the type of educational setting in which they worked. 11
guestions, using a mix of multiple-choice and Likert-scale responses explored participant
experiences of supervision, including regularity, supervisors and models of supervision. The
final question explored possible challenges to implementing supervision. The survey
remained accessible for a total of 4 months (see Appendix 4 for Recruitment Timeline) and
there were 29 responses. The Theoretical Domain Framework (Cane et al., 2012) was
referred to when reflecting on questions asked to support future recommendations. Table 2

below outlines how each question is linked to a domain.
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Table 2

Survey questions linked to The Theoretical Domain Framework domains.

Question Domain
Before today, were you familiar with the term Knowledge
'supervision' as a supportive process within
school?
Do you currently or have you ever experienced Skills

supervision within school?

How regularly did/do you receive supervision?

Environmental Context and Resources

Did this supervision take place on a 1:1 or group

basis?

Environmental Context and Resources

What is the role of the person who usually

facilitates or delivers this supervision?

Environmental Context and Resources

Which of the following models of group Skills
supervision are you familiar with?
Based on the definition given above on a scale of | Optimism

1-5, how similar is this to the supervision you
currently receive in school. (Please leave blank if

you don't receive supervision in school)

Beliefs about Consequences

Based on the definition above, on a scale of 1-5,
how beneficial do you think supervision would be

to you in your current role?

Beliefs about Consequences

Have you or anyone in your school received
training from the Local Authority Educational

Psychology Service on supervision?

Knowledge
Skills

If yes, on a scale of 1-5, how beneficial has this

been to practice within your school?

Beliefs about Consequences

Please add any extra information to describe

current supervision processes within school.

Environmental Context and Resources

Are there any specific aspects of supervision that
you feel have made/would make it challenging to

implement in your school?

Environmental Context and Resources
Social Influences

Emotion
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Reflective Point

To be transparent about my research, it was necessary for me to include all the relevant
ethical information and details of the study in the participant information sheet which, in
turn, created a rather lengthy document. | wondered if this had an impact on participants'
willingness to complete the survey as it would have taken time to read all the details
thoroughly. | also wondered if those that hadn’t heard of supervision were disinterested
as they didn’t think it applied to them.

4.2.2 Survey Recruitment

As the aim of the research was to explore how supervision had been implemented in
schools, participants within the role of SENDCo or within other senior leader roles within
school were prioritised as | felt these roles would hold the greatest insight into how
supervision processes had been introduced and the considerations that had been at play.
Although | was also interested in how supervision existed for teachers and teaching
assistants, | felt that this would have been too broad a participant sample to explore within

this current research.

The survey was launched at a presentation slot within a Local Authority Wide
SENDCo Briefing at which there were over 65 participants attending (see Appendix 11) for
presentation). Despite allowing time within the briefing for completion of the survey, only 12
responses were received at this point. As a result, contacts within the Educational
Psychology Service were used to share the survey further with SENDCos and senior leaders
to gain more participants. An introductory paragraph and the poster containing the QR code

link were then emailed out to these contacts.

4.2.3 Survey Participant Demographics
The survey was completed by 29 participants in total and included participants
across 10 different roles within school (see figure 1 in Chapter 5) and 4 different types of

educational setting. These demographics are explored further in Chapter 5.
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4.3 Qualitative Data Collection

4.3.1 Semi-structured Interview Participant Recruitment

Within the survey consent form, participants were given the option to take part in a
follow-up focus group or interview. Participants were then contacted via email with the aim to
select participants from a mix of setting types (e.g. specialist, primary, secondary) and a mix
of supervision experience. | had initially attempted to organise two focus groups; one for
those who had experience of supervision and one for those who did not. Unfortunately, it
proved very challenging to find dates and times where multiple participants were available,
and after conversations with my supervisors, it was deemed appropriate to pursue individual
interviews instead. In total, | conducted 6 interviews with 7 participants (2 participants from
the same setting took part in the sixth interview) across a three-week period. | had hoped for
5 interviews but, after completing the fifth interview, | received interest from two participants
within a secondary setting who had not experienced supervision and felt that, as this
viewpoint had not already been covered in the previous interviews, it was important to

ensure this was captured.

The 6 semi-structured interviews took place virtually, lasted approximately 30
minutes and were arranged at times that suited the participants. The participants included
SENDCos, Headteachers, Deputy Safeguarding Leads and Deputy Heads and represented
two mainstream primary schools, a secondary school, a primary special school and a
specialist hospital school (see Chapter 5 for more detailed information relating to participant

demographics).

Previous informal conversations and scoping of the research area had suggested
that supervision practices may be more prevalent in specialist settings than in mainstream
settings. For this reason, | planned to include specialist settings within my research in the
hope of drawing on more established supervision practices and any factors that may also
relate to mainstream policies and practices. It was important that | was able to speak to
participants who had experience of supervision as | wanted to be able to apply an
appreciative questioning approach to exploring what was working well and how this had
been made possible. | also included participants who had not experienced supervision, to
enable exploration of some of the reasons behind the lack of supervision. | also wanted to
explore how this then contrasted with those settings where it was in place and consider how

barriers had been overcome.
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4.3.2 Semi-structured Interview Design

Semi-structured interviews were used to allow for flexibility in the conversation. |
anticipated that within the interviews there would be aspects to the implementation of
supervision that would be unique to individual participants and settings and not within my
own assumptions and wanted to be able to explore these as they arose. Equally, | was
conscious that without some structure, some participants may be unsure of relevant
information or experiences to share, and | wanted the conversation to flow as naturally as
possible to allow participants to feel safe and comfortable with me as a researcher. Virtual
interviews can be useful as an alternative to in-person interviews (Deakin & Wakefield, 2014)
and | felt that, as it had previously been difficult to organise dates and times regarding a

focus group, virtual interviews offered more flexibility.

The semi-structured interviews followed a 6-question interview schedule (See
Appendix 3: Interview Question Prompts). All 6 questions were asked but the flexibility of
semi-structured interviews allowed for additional follow-up questions to be asked when
deemed appropriate within each individual interview. The interview schedule for the final
interview contained only 5 questions due to the participants having not previously
experienced supervision. The Theoretical Domain Framework (Cane et al., 2012) was drawn
upon to consider how key factors of influencing change were covered (see Table 3 below).
The 4D Model of Appreciative Inquiry: Discovery, Dream, Design, Destiny (Cooperrider and
Whitney, 2005) was drawn upon to consider how the questions could be framed to draw out
strengths-based responses. The guestions were reviewed with the research supervisors and

prompts added to ensure clarity for the interviewee if needed.

Table 3

Interview question links to The Theoretical Domains Framework domains.

Question Domain

Tell me about how supervision has been Environmental Context and Resources

implemented in schools. (Discovery)

Tell me about times when supervision is most Beliefs about Capabilities
effective or successful. (Discovery) Optimism

Beliefs about Consequences

Tell me about how schools overcame any barriers | Reinforcement

to introducing or engaging with supervision. Intentions
(Discovery) Goals
What have you valued most about supervision Emotion

experiences? (Dream)

What would the ideal future of supervision look Environmental Context and Resources
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like in schools? (Dream) Behavioural Regulation
Social Influences

Goals

How could this ideal future be created? (Design) Environmental Context and Resources
Behavioural Regulation

Social Influences

Reinforcement

The first five interviews were with participants who had previous experience of
supervision and followed the same semi-structured questioning. However, the follow-up
guestions within the interview were bespoke to the conversation. The sixth interview was
with two participants, who were interviewed together, from the same setting who had not
previously experienced supervision and therefore the questions used varied slightly to

account for this.

At the beginning of all interviews, the participants were reminded of the ethical
considerations outlined in the participant information sheet and the aims of the research and

participants confirmed they were happy to continue.

Reflective Point

Within the interviews | grappled with my role as the researcher and recognised how
challenging it was at times to remain within this role and not offer my own thoughts and
feelings in response. | consciously wanted to ensure | appeared engaged and intent so
used active listening skills such as summarising and repeating back participants
information to ensure they felt heard. It was clear that my previous association with
participants impacted how much participants shared, with those that | was more familiar
with sharing more reflections and more in depth responses in comparison to participants
that | had no previous relationship with.

4.3.3 Semi-structured Interview Participant Demographics

Out of the 29 survey participants, 20 agreed to be contacted to take part in follow up
focus groups or interviews. Following contact, there were then 7 participants who completed
the interviews. Of the 7 interview participants, 5 had experienced supervision and 2 had no
previous experience. 2 participants were from the same primary school but interviewed
separately and another participant was from a separate primary school. 1 participant was

from a medical specialist setting and 1 from a communication and interaction specialist
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setting. The 2 final participants were from a secondary setting and interviewed together. See

Chapter 5 for further exploration of participant demographics.

4.4 Transcription

All interviews were recorded using Google Meet and stored on the University of
Sheffield secure storage (U:Drive) before being transferred to X:Drive, in line with the ethical
approval of the research (see Appendix 5: Ethics Application and Appendix 4 6: Data
Management Plan). Interviews were initially transcribed during recording, and then manual
transcription was used to check for accuracy and incorporate verbal fillers and dysfluency in
line with recommendations from Braun and Clarke (2006). Reflexive thematic analysis does
not require the detail needed in other methods such as discourse analysis, but | was keen to
ensure that the transcript offered a true representation of the conversations. All

transcriptions were anonymised and names were replaced with participant numbers.

4.5 Analysis

Ahmed et al. (2025) suggest that in order to ensure the credibility and meaning of
findings, thematic analysis needs to be conducted systematically, and interpretive decisions
need to be carefully documented. Therefore, using Reflexive Thematic Analysis, following
Braun and Clarke’s (2021) six phase approach outlined below in Table 4, allowed me to add

rigour and structure to my analysis:

Table 4

Braun & Clarke’s (2021) Six Phases of Reflexive Thematic Analysis

Stage Process
1. Familiarisation of the data Reading and re-reading, noting initial ideas.
2. Generating initial codes Systematically coding interesting features across

the dataset.

3. Generating initial themes from codes Collating codes into potential themes

4. Reviewing and developing themes Checking if themes work in relation to coded

extracts and the entire dataset.

5. Refining, defining and naming themes Refining specifics of each theme and generating

clear definitions.

6. Producing the report Final analysis and write-up of the report.
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4.5.1 Phase 1: Familiarisation with the data

Following each interview, | made notes of my initial feelings and reflections from my
own experience of being part of the interview as | wanted to ensure that these thoughts were
not lost once | began transcribing and acknowledged that my own thoughts and feelings
would not be present in the words | said and so not part of the transcription analysis. Before
transcription, | then listened back to each interview recording with a focus on active listening
and focusing solely on the content of the transcription and reflected on overall feelings or
themes that arose from listening to the data. | tried to ensure | transcribed each interview
straight after this play-back so that | had time to be fully immersed in the data and enabled
myself to become “intimately familiar” (p204) the data (Braun & Clarke, 2013). The time
spent transcribing allowed me additional opportunity to familiarise myself with the data
before | began reading and re-reading the data set which is necessary to ensure that |
selected relevant information appropriately (Byrne, 2022). Orthographic transcriptions (see
Appendix 12) were used to ensure breaks and pauses were included (Braun & Clarke,
2013). Once all the interviews had been transcribed, | read each transcription individually
numerous times, ensuring that | observed my own thoughts and reflections at each point and

recorded these within a reflexive journal as advised by Ahmed et al (2025).

4.5.2 Phase 2: Generating Initial Codes

The process of coding involves identifying which aspects of the data are relevant to
your research question and tend to involve either selective coding or complete coding (Braun
& Clarke, 2013). Selective coding focuses on collecting instances of a certain phenomenon
whereas complete coding involves identifying anything that is of interest in relation to the
research question (Braun & Clarke, 2013). Complete coding was used to ensure | did not
miss anything that | had not previously considered (see Appendix 13). The dataset was
coded using words and phrases and multiple codes were applied as necessary in line with
Braun and Clarke’s (2013) guidance. | chose to do this manually using Microsoft Word as |
felt that this enabled me to strengthen my relationship with the data further and allowed me
to become entrenched in the data. Initially, | worked through each individual transcript,
assigning initial codes to sections of the text and using the highlighting tool to ensure my
labels were clear. | made use of the ‘add comment’ tool within Microsoft Word as a way of
tracking my thought process at this point and documenting my reflections. | was then able to
share these comments and reflections with my supervisors during supervision. | then went
back through my initial codes checking for consistency of wording in my labels used. As
there was a large amount of data to assign codes to, | ensured that, within each coding

session, | was responsive to my own feelings of fatigue and ensured appropriated breaks
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were given to ensure that | was applying the same level of thoroughness and attention to all

parts of the transcripts (Braun & Clarke, 2021).

Reflection Point

| observed how challenging | found it at this initial coding stage to not begin trying to
interpret and draw out themes and sought feedback from supervisors to ensure | wasn’t
drifting into this stage with my codes. | also observed the importance of taking time to sit
with my data at times and not rush in to making links too soon as | noted how enthusiastic
| was about what my data was beginning to show.

4.5.3 Phase 3: Generating Initial Themes from Codes

Pattern-based analysis is based on the presumption that any ideas which recur
across a data set capture something that is either psychologically or socially meaningful
(Braun & Clarke, 2013) and therefore, in the case of this research, captures themes around
the implementation of supervision that recur across participants or settings. In order to
generate themes, the codes from all six transcripts were merged together in order to ensure
any similar codes were worded consistently. From here, | began generating themes and
grouping codes and transcription quotes from across all six transcripts into one table on
Microsoft Word. An inductive coding approach was used in that codes given were based on
what was found in the data rather than predetermined codes. However, as the codes were
combined and explored in greater depth, it could be argued that a deductive approach was
taken in relation to some codes as links were made to pre-existing theories around the

functions of supervision and enabling factors and barriers.

During this phase, | chose to continue to keep the transcription quotes with the codes
at all times to ensure that | did not lose touch with the raw data and run the risk of codes
becoming misinterpreted within the analysis. For ease of viewing, | then transferred my initial
themes and corresponding codes into a simplified table in order to have a clearer overview
and check for overlapping codes and themes (see Appendix 14: Table of Codes and

Themes and Appendix 15: Table of Codes and Themes Revised).

4.5.4 Phase 4: Reviewing and Developing Themes

The themes were then reviewed by linking back to both the raw data and my initial
research questions. During this stage, it became apparent that there were sometimes
multiple ways of interpreting both the raw data and the grouped codes and so it was

important for me to keep reviewing my initial codes and themes. | used the ‘track changes’
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tool on Microsoft Word to record the changes | was making to document the process | was
going through and ensure clarity and transparency. At this point, | felt that some codes had
been grouped too broadly and therefore introduced new themes in their own right, as well as
considering how some themes actually felt more like subthemes. Again, | made use of the
‘insert comment’ function to be able to note my reasoning for changes to support my

reflections and analysis (See Appendix 16: Reorganisation of Themes).

4.5.5 Phase 5: Reviewing, Defining and Naming Themes

As Braun and Clarke (2013) suggest, at this point in my analysis | ensured that | was
able to clearly define the themes | had produced in order to help me identify whether the
scope of each theme was clear. | used thematic maps to help consolidate my understanding
of the themes and as a visual method of exploring how my themes interacted with each
other. At this point, | introduced clearer subthemes which incorporated individual codes from
the initial coding stage, and | continued to check back with my raw data and transcription

guotes to ensure that | was continuing to interpret the data appropriately.

Reflection Point

At this point | recognised the need for support from my supervisors to reflect, clarify and
have the opportunity to explain my thinking and thought processes that had led to the
finalised themes and subthemes. | noted that | was torn a little at this point as | noted that
some themes felt much more interpretative than others and therefore felt more innovative
in terms of research results but | also recognised that | needed to keep coming back to
my research aims and how they fitted within this.

4.5.6 Phase 6: Producing the Report

I then considered extracts from the transcript that would illustrate the theme and the
facets around it, taking into consideration the breadth of the quotes | was using to ensure
views from a range of participants were drawn upon. Chapter 5 will consider the findings of
the RTA.
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Chapter 5 Findings

5.1 Chapter Overview

This chapter will consider the findings drawn from the demographic data from the
guantitative survey and then consider the survey responses relating to supervision
experiences. The qualitative data will then be discussed and structured around the four
themes identified. Quantitative descriptive data was drawn from the 29 survey responses.
Reflexive Thematic Analysis (RTA) was used to analyse qualitative data. As this research
followed a mixed methods design, with the quantitative data being used to both inform the
researcher of potential interview participants and also offer a broader scope of data
regarding supervision experiences, the quantitative findings will be explored first but then
drawn upon when considering the findings from the thematic analysis. There were four main

thematic areas and these all contained subthemes within them.

5.2 Overview of Quantitative Findings

5.2.1 Survey Participant Demographics

The survey was completed by 29 participants in total and included participants
across 10 different roles within school (see Table 5) and 5 different types of educational
setting (see Table 6). The majority of participants who completed the survey were in a
SENDCo role which could be as a result of the survey initially being launched at the
SENDCo Network Briefing. However, the survey was then also shared with Headteachers
and other senior leaders. The limited number of responses from these participants may also
indicate lack of knowledge or interest in the subject of supervision. The complete survey can

be found in Appendix 2.

The majority of the survey participants were from mainstream primary settings. This
is likely to be reflective of the fact that there are significantly more primary settings than
secondary settings across the local authority rather than representative of interest.
Interestingly, there are only seven secondary specialist settings in the local authority and two
of these chose to take part in the survey. This could suggest that there is more interest or

understanding in supervision from those in specialist settings.
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Table 5

Participant Roles

Role in School

No. of Participants

Deputy/Assistant Headteacher and SENDCo

4

SENDCo

RN
w

Consultant SEN Teacher

Executive SENDCo

Deputy/Assistant Headteacher

Head of School

Headteacher

Head of Year

Designated Safeguarding Lead

Al Al Al W A W ] -

Deputy SENDCo

Table 6

Participant settings

Educational Setting by Types

No. of Participants

Mainstream Primary

Mainstream Secondary

Primary Specialist

Secondary Specialist

Other

NN = oo

Table 7 provides an overview of roles across the different settings. The participants

who responded to the survey from the specialist settings included a Deputy Headteacher

and a Designated Safeguarding Lead. The literature around supervision in schools suggests

that Designated Safeguarding Leads have been the primary focus of supervision so far, with

small scale studies beginning to extend to senior leaders.

Reflection Point

there may inhibit responses.

Following the SENDCo briefing presentation, | felt a little despondent at the lack of
interest in completing the survey and reflected on the factors that may have influenced
this. The briefing was virtual and my presentation was the final slot at 5:15pm. | wondered
whether this timing had influenced the lack of interest, especially as in comparison to
some of the other topics within the briefing, supervision was not an immediate concern. |
also wondered whether the small number of responses reflected a general lack of interest
in the topic area or a general lack of knowledge regarding supervision. And finally, | also
considered the impact of myself as the researcher within this situation and how me being
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Table 7

Participant role distribution across settings

Mainstream | Mainstream Specialist Specialist Other Total
Primary Secondary Primary Secondary

Deputy/Assistant 4 0 0 0 0 4
Headteacher and SENDCo
SENDCo 9 3 0 1 0 13
Consultant SEN 0 0 0 0 1 1
Teacher
Executive SENDCo 0 0 0 0 1 1
Deputy/Assistant 2 0 1 0 0 3
Headteacher
Head of School 1 0 0 0 0 1
Headteacher 3 0 0 0 0 3
Head of Year 0 1 0 0 0 1
Designated 0 0 0 1 0 1
Safeguarding Lead
Deputy SENDCo 0 1 0 0 0 1
Total 19 5 1 2 2 29

5.2.2 Survey Participant Experiences

Although supervision experiences are explored within the themes, it is useful to
consider the broader picture of supervision experience that the survey provides. Questions
3-14 asked about experiences of supervision (see Appendix 2). Where appropriate, the
responses to each of these questions are presented by setting type, and by role and each of

the questions will be considered in turn.

Of the 29 participants who completed the survey, 25 had heard of the term
‘supervision’ suggesting that supervision may still be an emerging practice and not yet
embedded in schools. Considering that the survey was completed by predominantly
SENDCos and leaders in schools, this could suggest that beyond this cohort of staff there
may be limited knowledge. It should also be taken into consideration that there is a
possibility that some participants did not complete the survey initially due to being unfamiliar
with the term and therefore the high percentage may not be truly representative of SENDCos

and leaders as a whole.

Question 3: Before today were you familiar with the term ‘supervision’ as a

supportive process in school? (yes/no)
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Figure 1 below shows how familiar participants were with supervision. Table 8
demonstrates that while mainstream primaries are familiar with supervision, there is less
familiarity across secondary schools. As these are only small sample numbers no further
generalisations can be made but suggest that familiarity is not consistent across settings.
Table 9 demonstrates that there are still SENDCos within the local authority that are
unfamiliar with supervision. Again, as it is a small sample size it is difficult to generalise but

suggests that there is still a lack of awareness.

Figure 1

Response to question 3 (N=29)

Before today, were you familiar with the term 'supervision' as a supportive process within school?
29 responses

® Yes

® No
Table 8
Response to question 3 reported by setting (N-29)
Educational Setting Type Familiar Not Familiar Total
Mainstream Primary 18 1 19
Mainstream Secondary 3 3 6
Primary Specialist 1 0 1
Secondary Specialist 1 0 1
Other 2 0 2
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Table 9

Response to question 3 reported by role (N=29)

Role

Familiar

Not Familiar

Total

Deputy/Assistant Headteacher and SENDCo

4

0

SENDCo

10

—_
w

Consultant SEN Teacher

—_

Executive SENDCo

Deputy/Assistant Headteacher

Head of School

Headteacher

Head of Year

Deputy Safeguarding Lead

Deputy SENDCo

= Al O W = W -

O O] | O O] O] O] O] W

Al Al Al W A W ] -

Question 4: Do you currently or have you ever experienced supervision within

school? (yes/no).

Only 17 participants had experienced supervision themselves (see Figure 2). Taking

into consideration that those who have experienced supervision may be more likely to

participate in the first place, the overall picture across the local authority could be much

lower.

Figure 2

Response to question 4 (N=29)

Do you currently or have you ever experienced supervision within school?

29 responses

® Yes
® No

The findings shown in Table 10 suggest that there does not appear to be a consistent

pattern of where supervision may be more likely to occur.
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Table 10

Responses to question 4 reported by setting (N=29)

Educational Setting Type Experienced Not Experienced Total
Supervision Supervision
Mainstream Primary 12 7 19

Mainstream Secondary

Primary Specialist

Secondary Specialist

N = 2| w

o = O] W
N N = O

Other

The findings shown in Table 11 suggest that supervision is currently being

experienced by those in senior leadership roles as opposed to SENDCo roles alone.

Table 11

Response to question 4 reported by role (N=29)

Role Experienced Not Experienced | Total
Supervision Supervision
Deputy/Assistant Headteacher and SENDCo 4 0 4
SENDCo 5 8 13
Consultant SEN Teacher 1 0 1
Executive SENDCo 1 0 1
Deputy/Assistant Headteacher 2 1 3
Head of School 1 0 1
Headteacher 2 1 3
Head of Year 0 1 1
Deputy Safeguarding Lead 1 0 1
Deputy SENDCo 0 1 1

Question 5: How regularly did/do you receive supervision? (Multiple Choice)

The survey results shown in Figure 3 demonstrate that the regularity of supervision

ranged from ‘never’ to ‘weekly’.




Figure 3

Response to question 5 (N=29)

How regularly did/do you receive supervision?

29 responses

@ Daily

41.4% @ Weekly

@ Fortnightly

\ @ Monthly

@ Termly

‘ ® Yearly

\ ® Never

Question 6: Did this supervision take place on a 1:1 or group basis? (Multiple
Choice)

Figure 4 below shows that, of the participants that had experienced supervision, 14

had experienced 1:1 supervision and 6 had experienced group supervision.

Figure 4

Response to question 6 (N=29)

Did this supervision take place on a 1:1 or group basis?
29 responses

1:1 14 (48.3%)

Group

Not received supervision 12 (41.4%)

Question 7: What is the role of the person who usually facilitates or delivers

this supervision? (short answer response)

Table 12 below shows that of those who had experienced supervision, had received

this from several roles with the most common being an externally paid supervisor.
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Table 12

Response to question 7 (N=15)

Role Number of Participants
Trauma Informed Practitioner 1
SLT 1
Deputy Head 2
Locality SENDCo 1
Supervisor (Paid External Agency) 4
Director of Safeguarding Lead 2
Trust Lead 2
Social Worker 1
Executive Headteacher 1

Question 8: Which of the following models of group supervision are you most
familiar with? (multiple choice)

Question 8 was included to try and explore the models of supervision being used

across schools and highlighted solution circles as the most prominent model (see Figure 5).

Figure 5

Response to question 8 (N=29)

Which of the following models of group supervision are you most familiar with?

29 responses

Reflecting Teams 3 (10.3%)

Solution Circles 13 (44.8%)
Resilience Based CI||I'||_caI 3(10.3%)
Supervision
Outsider Witness|—0 (0%)
None of the above 12 (41.4%)
0 5 10 15

Question 9: Based on the definition above, on a scale of 1-5, how similar is this
to the supervision you currently receive in school? (Likert scale from 1-5, 1 being not

at all beneficial, 5 being very beneficial)
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Responses to question 9 suggested that the definition of supervision given within the

survey mostly aligned with the supervision participants had experienced (see Figure 6).

Figure 6

Response to question 9 (N=23)

8 (34.8%)

7 (30.4%)

3 (13%) 3 (13%)
2 (8.7%)

Responses to question 9 suggested that the definition of supervision given within the
survey mostly aligned with the supervision participants had experienced.

Question 10: Based on the definition above, on a scale of 1-5, how beneficial
do you think supervision would be to you in your current role? (Likert scale from 1-5,

1 being not at all beneficial, 5 being very beneficial)

Figure 7 and Table 13 below shows that 26 of the 29 survey participants gave a
score of 4 or more in regard to how beneficial they thought supervision would be, suggesting

that there is a perceived need.

Figure 7

Response to question 10 (N=29)

Based on the definition above, on a scale of 1-5, how beneficial do you think supervision is or would

be to you in your current role?
29 responses

20

18 (62.1%)

8 (27.6%)

2 (6.9%)

Table 13

Response to question 10 reported by setting (N=29)
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Educational Setting Type Average Score
Mainstream Primary 4.6
Mainstream Secondary 3.4
Primary Specialist 5
Secondary Specialist
Other 45

Table 14 demonstrates that most roles agreed that supervision would be beneficial.

The lowest score came from Head of Year, but it should be noted that this was only 1

participant. Mainstream Secondary settings perceived supervision to be the least beneficial

in comparison to other settings but this could also be linked to the fact that this setting was

also the least familiar with supervision.

Table 14

Response to question 10 reported by role (N=29)

Role Average Score
Deputy/Assistant Headteacher and SENDCo 5
SENDCo 4.3
Consultant SEN Teacher 5
Executive SENDCo 5
Deputy/Assistant Headteacher 4.7
Head of School 5
Headteacher 4
Head of Year 3
Deputy Safeguarding Lead 5
Deputy SENDCo 4

Table 15 demonstrates that those who were familiar with supervision perceived

supervision as more beneficial to their role than those who were unfamiliar with supervision.

This was the same for experience of supervision in contrast to those who had not

experienced supervision.
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Table 15

Response to question 10 reported by familiarity and experience of supervision (N=29)

Familiar with
Supervision

Not Familiar with
Supervision

Experience of
Supervision

No Experience of
Supervision

4.5

4.1

4.5

4.25

Question 11: Have you or anyone in your school received training from the

Local Authority Educational Psychology Service on supervision? (Yes/No/Unsure).

Figure 8 below shows that only 5 survey participants had accessed training from the

Educational Psychology Service despite there being a training package available for schools

to consider.

Figure 8

Response to question 11 (N=29)

Have you or anyone in your school received training from the Sheffield Educational Psychology

Service on supervision?

29 responses

@® Yes
® No

Unsure

Question 12: If yes, on a scale of 1-5, how beneficial has this been to practice

within your school? (Likert scale from 1-5, 1 being not at all beneficial, 5 being very

beneficial).

Figure 9 below shows that the majority of participants had felt that supervision

training had been at least somewhat beneficial but a number of participants felt that it had

not been beneficial to their practice.
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Figure 9

Response to question 12 (N=17)

If yes, on a scale of 1-5, how beneficial has this been to practice within your school?
17 responses

6

5 (29.4%)

4 (23.5%) 4 (23.5%)

3 (17.6%)

1 (5.9%)

Question 13: Please add any extra information to describe current supervision

processes within school (Long answer response).

Table 16 below shows that participants identified additional details highlighting

processes in place; mentioning ELSA supervision, the needs for a planning phase or training

and some of the approaches already being used in schools.

Table 16

Response to question 13 (N=10)

Summary of Response

Planning phase

Private mental health support provider

Timetable in but never happened and not responsive to need

Setting would benefit from training

| am the only person in school who accesses supervision

Supervision is currently informal

We have used solution circles to support pupils but not to reflect on professional or organisational

outcomes

ELSA supervision

Layered approach in school involving EP support and external support

Opportunity to articulate thought processes and decision-making processes can provide clarity of

thought for heads
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Question 14: Are there any specific aspects of supervision that you feel have
made/would make it challenging to implement in your school? (Long answer

response).

Table 17 below demonstrates that participants identified time as a key aspect that

may make it challenging to implement supervision.

Table 17

Response to question 14 (N=5)

Response

Cost and time

Time and release time

Time

Time and releasing staff

Time and capacity and staff willingness to participate/lead

5.2.3 Overview of Quantitative Findings

The survey data suggests that there are mixed experiences of supervision across the

local authority, with participants in this research experiencing variation in regard to regularity,

structure and designated supervisors and with Solutions Circles being the most widely used

model. Participants felt that supervision would be beneficial but had more mixed views in
response to training experiences. These findings will be integrated with qualitative data in

the following sections.

5.3 Semi-structured Interview Demographics

Participants were contacted following completion of the initial survey. As Table 18
below shows, of the 7 interview participants, 5 had experienced supervision and 2 had no
previous experience. 2 participants were from the same primary school but interviewed
separately and another participant was from a separate primary school. 1 participant was
from a medical specialist setting and 1 from a communication and interaction specialist

setting. The 2 final participants were from a secondary setting and interviewed together.
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Table 18

Interview participant demographics

Participant Educational Setting Role Supervision
Experience
1 Specialist Primary Deputy Headteacher Yes
2 Mainstream Primary Deputy Headteacher & Yes
SENDCo
3 Specialist Secondary Designated Yes
Safeguarding Lead
4 Mainstream Primary Headteacher Yes
5 Mainstream Primary Deputy Headteacher & Yes
SENDCo
6 Mainstream SENDCo No
Secondary
7 Mainstream Deputy SENDCo No
Secondary

5.4 Introduction to Themes

The following research questions were explored in this research:

e What is the current picture of supervision in schools across the local authority?

e |s there a discrepancy between the desire for and the actual implementation of

supervision in schools?

e What has helped schools to be able to implement supervision?
e How have barriers to implementing supervision been overcome?

Both the survey and the semi-structured interview questions had been designed with

these research questions in mind, however, as a complete coding approach was used in the

RTA, all themes from the data were considered in the findings. Participant’s perception of

the purpose of supervision was not something that was originally set out to be explored but

was deemed to be an important theme emerging from the data which helped build a picture

of the enabling factors and barriers which were relevant dependent on the purpose of

supervision the individual was seeking. This will be explored further in Chapter 6. Using

RTA, codes were drawn out from the data and grouped into subthemes. These subthemes

were then grouped into 4 overall themes: Structure, Purpose, Enabling Factors and Barriers

(see Figure 10).
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Figure 10

Main theme map

Relatonal

Enabling

Factors

Use of external
agences

= o
=

Reflective Point

During the coding of the data, | observed that | was keen to ensure that | considered every
part of the conversations and what this meant, as | didn’'t want to ‘miss’ anything crucial. As
a result of this, purpose of supervision emerged. As this came out of the data. | hadn't

5.5 Theme 1: Structure of Supervision
Theme 1 encompasses data from the quantitative survey and the six participant

interviews. There are 3 subthemes representing the different aspects involved in the

organisation of supervision within schools (see Figure 11).
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Figure 11

Thematic map of Theme 1

Peer/ Expert

Structured/ <
unstructured 4

Structure of
supervision

Safeguarding
°

Session
delivery

There were three subthemes which came out from the qualitative and quantitative

data: Varying approaches, Range of supervisees and Use of External Agencies.

5.5.1 Varying approaches

The quantitative data showed that there are varying approaches to supervision being

implemented, with schools adopting a mix of 1:1 and group supervision, varying regularity, a

mix of peer supervision and more expert-led supervision and varying levels of structure

within the sessions themselves.

1:1/Group

The quantitative data showed that, of the participants that had experienced

supervision, 14 had experienced 1:1 supervision and 6 had experienced group supervision.
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Quialitative data also reflected this pattern. Participants interviewed talked about both
individual and group supervision with participant 3 experiencing both in an alternating
pattern, “one half term it’s an individual supervision session and the next half term it's a
group supervision session”. Benefits of having group supervision included being able to draw

on multiple perspectives in regard to complex situations:

“l do think there's kind of a place for both...and | think it depending on the complexity
of the case or kind of whatever it is you want to talk about, if you feel like you've
exhausted all options having more people’s voices can be quite helpful.” (P2).

Reasons for accessing 1:1 or group supervision tended to stem from the offer
available to individuals at the time. Some participants specified preferences for 1:1
supervision, stating that it was “more about me” (P4) or feeling that they were able to share
more but all participants recognised that there was a use to both 1:1 and group.

Regularity

The survey results showed that the regularity of supervision ranged from ‘never’ to
‘weekly’. 2 of the interview participants had never experienced supervision and the
remaining 5 had varied from one a month to 3 times a year. Participant 4 appeared to be
having the most consistent experience of supervision: “so it’'s once a month and it’s an hour-

long session...it's on Zoom and it’s it’s the same person every single time’.

Peer/Expert

Participants talked of a mixture of peer supervision from perceived ‘experts’.
Participant 3 talked about how peer supervision took the form of those with the same role

meeting as a support network:

“It's almost like DSL's getting together saying what emerging issues are what their
priorities are so it’s almost like er a I'm not sure informal is the right way to describe it

but it's less structured than say a solution circle would be.” (P3)

Participants also talked about supervision being provided by social workers, external

supervision services and Educational Psychologists.
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Structured/Unstructured

The survey responses showed that solution circles appeared to be the model most
widely used across schools. Within the interview data, participants highlighted a mixture of
structured and unstructured approaches with participants appearing to have personal
preferences on what they found most beneficial. Participant 5 shared that: “I kind of felt that
the safeguarding supervision was probably a little bit more beneficial erm because it had
structure to it so | knew what | was talking about”. Participant 1 talked about how they were

using the solution circles structure alongside other processes that they already had:

“So using solution circles and part of our MDT processes...so we can improve the
erm improve how we support some of our more complex children within the
classroom.” (P1)

Participant 7 recognised that a flexible approach to supervision may be needed and
that there was not necessarily a ‘one-size-fits-all’ solution:

“...it's almost like a drop in session. That's how I think it should roll within schools
because some weeks you don't need it and that's the reality. Some months you don't
need it but there might be a particular difficult day or situation or whatever that looks

like and | think having that having that allocated time would be beneficial.” (P7)

5.5.2 Supervisees

Both the quantitative and qualitative data showed that supervision was experienced
by staff in a range of roles but most prominently those in leadership roles. Safeguarding
leads talked of accessing supervision from safeguarding partners and social workers and
SENDCos and Headteachers had accessed supervision via a Department for Education
scheme highlighted to them by other leaders.

“and then the trust made us aware that the education support they're an
organisation...erm the education support were offering free | think it was through the
DfE I think there was like a joint kind of a joint thing where the DfE were funding them
| think.” (P4)

Participants also shared that Emotional Literacy Support Assistants (ELSAs) were

accessing supervision via the Educational Psychology Service.
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‘two people now that have supervision built in are our learning mentors because they
have it through they deliver ELSA” (P4)

5.5.3 Use of External Agencies

Training

The data highlighted that schools were drawing on external agencies to support the
implementation of supervision either through training or for supervision sessions directly.
Participant 1 talked about how their school had sought support from their link Educational
Psychologists to plan their journey and up-skill staff:

“we were lucky to have erm two EPs working with school who were able to tell us a
lot of information to help us outline the journey that we wanted to take...at XXX
School we have we have just completed a series of training sessions with our middle

leaders to widen their awareness of supervision.” (P1)

Session Delivery

Although not formalised supervision, Participant 2 talked about how they used their
link Educational Psychologist to discuss challenging cases:

“So I've done it more so with whoever my link EP was, whoever my link autism team
teacher was...And had sort of supervision in that sense about the more challenging

tricky cases erm and kind of use that allocated time for that.” (P2)

5.5.4 Summary of Findings for Theme 1

Theme 1 demonstrated that, across schools in the local authority, there is currently a
mixed picture of the implementation of supervision. Some individuals are accessing
supervision on a 1:1 basis, whereas some attend group supervision. Solution Circles is the
most talked about structure being used in schools but equally, unstructured, more
conversational, supervision is in place. Supervision is supported by peers and experts and is
being accessed with varying regularity. Schools are seeking support from external agencies
for both training and the delivering of sessions themselves. Those that access supervision
are usually in leadership roles and in particular SENDCos, Headteachers and Safeguarding

Leads.
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5.6 Theme 2: Purpose of Supervision

Theme 2 explored the purpose of supervision across schools. As | used a complete
coding approach in my analysis, this theme was drawn out unexpectedly from the data set
and was not focused on within the interview questions directly. It felt important to include, as
consideration of the data overall suggested that what participants are seeking from
supervision will impact what they need their supervision to look like, and therefore feeds into
the enabling factors and barriers to implementation. 26 of the 29 survey participants gave a
score of 4 or more in regard to how beneficial they thought supervision would be, suggesting
that there is a perceived need. The qualitative data analysis was then able to offer insight

into what purpose this perceived need would bring.

Purpose of supervision aligned with the 3 functions of supervision as suggested by
Proctor (1986) and, as such Restorative, Formative and Normative formed the 3 subthemes.

The three subthemes can be seen in the thematic map below (see Figure 12).

Figure 12

Thematic map of Theme 2

- °
Managing )
“’;ﬂ"e""" Purpose of
s supervision

Problem-
solving

Strategic
Support

Increased
Complexities



Reflective Point

It is important to note here that there are other theories of the function of supervision that
may have aligned with the purposes being discussed by participants. Proctor's 3
functions of supervision align with my own understanding of what | seek from my own
supervision and therefore may have influenced how | was interpreting the data and
should be taken into consideration. | also chose to name the overall theme ‘purpose of
supervision’ rather than ‘functions of supervision’ as ‘purpose’ was felt to align more with
how participants talked about supervision overall.

5.6.1 Restorative
In regard to serving a restorative purpose, participants talked about aspects relating
to overall wellbeing, space for self-reflection, managing complexities and providing a

confidential space.

Wellbeing

Participants highlighted that supervision, when done well, provided a space which

supported overall wellbeing through offering reassurance:

“ think when | used to talk to my member of staff at my other school it was almost
like he didn't need to take things home and worry about things he'd discussed it he'd
kind of shared what he'd done to make sure you don't go home and second guess
yourself and then start worrying about had you done something to if you followed all

the processes” (P6).
It also provided a space for consideration of work-life balance:

“...we'll touch on things like work-life balance and my home life and like healthy

relationships and that sort of thing.” (P4).
Personalisation impacted how well they felt supported:

‘what | really like this is it's so specific to my to my context you know it's about It's not
about me but it's about specific issues and problems that I'm having at this particular

school and it can be anything.” (P4)

It also provided a space to consider the impact of the job and provided protected time

to offload:
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“Supervision where you talk through those complex cases but also you talk through
the impact it's having on you. | think that is growing now and | think that is sort of an

area that probably is needing to be developed.” (P2)

It was also deemed as a safe space to manage emotions which came about through

aspects of their role:

“...s0 there was a case that was particularly tricky erm it was quite emotionally
draining erm as well as such and erm being able to being able to have the
opportunities to discuss this erm with the safeguarding advisor.” (P5)

These aspects seemed to add to participant’s sense of value and appreciation:

“I think staff value erm that as a school we were investing in supervision and

supervision practices erm so they maybe felt heard.” (P5)

“Just having time feeling valued that actually you're valued and here's some time for
you because you're important too because we do that second nature for everybody
else that's part of our role isn't it we don't think twice about dropping everything for a

kid or dropping everything for a parent.” (P7)
Participant 1 concluded that:

“...to talk to somebody in a in a different way from your friends and family or your
work colleagues. | think it's hugely important and if more people accessed it the world
would be a better place...l think even when your world is going really well | think
supervision is something that we should all if | could access it once a week for the

rest of my life | would do.” (P1)

This highlights the perception that supervision supports on-going wellbeing and not

just response to challenge or crisis in a way that is not achievable from family and friends.

Self-reflection
Participants discussed supervision as a space for self-reflection on a personal level:

‘that was a choice | made to not go with somebody that was an education person
that was just looking at me as a human...rather than me as a teacher | was just a

leader of a company rather than being a a school leader if that made sense.” (P1)
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While also appreciating professional reflection:

‘...me and myself and my leadership skills and my own perception of things and and
then more kind of erm like school priorities and kind of how as a team we might sort
of approach things and improve things It's kind of that mix between the personal

development and they | suppose it's personal and professional development.” (P4)
Participant 2 talked about how supervision was used to offer alternative perspectives:

“you know if I've just not looked at something the right way and someone's gone, but
have you looked at it from this angle? And you're like, no. So then it almost opens up

a whole new sort of route to go down to maybe unpick’. (P2)

Managing Complexities

Supervision was discussed as a space to manage complexities around individual
roles and pressures as well as regarding individual cases and seemed to stem from an

overall feeling that the complexities and pressures within school had increased over time.

“They have sought separately just to support them erm externally with the the

pressures of er their their leadership role within school.” (P1)

Confidential Space

Reflection Point

During the analysis stage of my research, | had initially placed ‘confidential space’ within Theme
1: Structure of Supervision however, as | came to write up my findings, this didn’t feel like the
appropriate point to include it. After reflection, | felt that the quotes within the code expressed
‘confidential space’ more of a purpose of supervision that helped support the restorative
element some participants were seeking from their sessions rather than as a reflection of how
supervision is structured.

Supervision was perceived as providing a confidential space which appeared to then

serve a restorative purpose as it ensured a safe, protected space.

“She's based really far down south so | think they try and pair you up so that it's not

somebody that kind of knows the school and knows anybody that you'll know and
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that kind of thing...but it's also like that protected space to be able to just have a

confidential hour with somebody.” (P4)

Confidential space seemed to link with ‘trust’ which came out as an enabling factor or

a barrier and will be discussed within theme 3 and 4.

5.6.2 Formative
Participants perceived supervision as having a formative purpose in that it supported
skill development through advice seeking and problem-solving and had a role within

continuous professional development.

Continuous Professional Development (CPD)

Supervision as CPD was mentioned by multiple participants with participant 4
describing is as “some of the best CPD that I've had for a headteacher,” and other schools
implementing it as part of “their cycle of CPD” in which “every | think fourth or fifth week
there's a group a protected group supervision slot for them”, (P3). Other participants
recognised that they then applied the skills gained through supervision within their everyday

practice, “I'm able to use the skills what we've discussed moving forwards.” (P5)

Problem Solving

Problem solving as a function of supervision was mentioned repeatedly by
participants and seemed to be the most dominant purpose being sought by individuals.

Participants talked about working through ‘stuck situations’:

“They provided me with safeguarding supervision and again that was working
through erm any stuck cases erm any issues that | had and how we could resolve

those moving forwards.” (P5)

While some participants expressed strongly that, in order for supervision to be

deemed successful, they need to leave with solutions:

“...whereas | didn't come away with any sort of like practical strategies or practical

solutions which | think for me if I | am going into supervision that's the kind of thing |
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want and it's because I'm stuck on something and | want somebody to be able to

maybe help me think that through or offer things that | don't know.” (P2)

Advice

In addition to problem solving, participants also perceived supervision as a place to
seek advice from someone they perceived as having knowledge or experience relevant to

their role and situation:

“Whereas you know when I've spoken to the other person having theirs they've got
someone who's in such a similar background and so in tune with oh and ah and had
that real life experience themselves the advice has been really really successful.”
(P2)

As well as an opportunity to share good practice:

“And also discussing if you need advice and things like okay, we've got this situation,
what would you do? It's like sharing good practice, isn't it? as well.” (P7)

5.6.3 Normative

Participants perceived supervision as having a normative function in that it
contributed to the effectiveness of their practice and offered accountability to supervisees by
offering strategic support, opportunity for review and addressing the increasing complexities

school staff are facing.

Strategic Support
Participants saw value in supervision to support them strategically as leaders:

“...strategically it did help talk through certain | don't know like difficulties challenges
erm and talked about you know me as a leader...because | felt yeah it gave me

some food for thought and it gave me some ideas of how to as a leader to think and
plan.” (P2)

Participant 4 reflected that supervision supported wider whole school improvement:
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“It might be about whole bigger school issues so it might be erm about | don't know
I'm thinking of introducing this but I'm not quite sure how to do it because these are
all the barriers and | think it's really important but | don't quite know how I'm going to

do it...So it really helps with school improvement | think.” (P4)

In other settings, although not currently happening, leaders were striving to use

supervision as a way of improving whole-school practices:

“ think there's a place that I'd like to get to where we're using solution circles as a

team of staff to solve a erm more teaching and learning based issues.” (P3)

Review

Participants talked about the incorporation of ‘review’ within supervision in some
instances and perceived this as an effective way of revisiting problems and making progress

towards solutions.

“For somebody to then come back and say right so we've done this how did that go.
What what went well? What didn’t? What what do we need to change? So that

review cycle part of it has been the most effective.” (P2)

Increased Complexities

The data demonstrated an overall feeling that supervision had become more
important as a response to the increasing complexities and challenges that schools felt they
were facing. This applied particularly in relation to increasing special educational needs

complexities:

“...my specific role is a very different starting point from when | started it because |
didn't walk into a really sort of complex system of special needs. | didn't walk into the
challenges that we have now. So for me it would be being mindful of the person then
stepping into MY role that they're not going to grow with the school. They're coming

in at the point where it's at its most complex.” (P2)
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5.6.4 Summary of Findings for Theme 2

Theme 2 highlights three overarching purposes of supervision: Restorative,
Formative and Normative. Although those experiencing more restorative supervision
seemed to engage with supervision longer, a formative purpose seemed to be the most
dominant within the data. Restorative supervision encompassed opportunities for self-
reflection and managing complexities and provided a confidential space for individuals to be
able to share. These factors combined, contributed to serve a wellbeing function of
supervision. Within the formative purpose, participants were heavily seeking space for
problem solving and advice which would then, in turn, provided CPD and moved their
practice forward. The normative purpose was the least talked about but offered an
opportunity for more strategic thinking with the consideration that being able to review
actions enabled more accountability for oneself. The normative purpose seemed to be being
driven by a need to address increasing complexities within educational settings.

5.7 Interconnectedness of Theme 3 and Theme 4
Although Theme 3 and 4 are discussed separately in this chapter, Figure 13

demonstrates the interconnectedness of enabling factors and barriers. A number of
subthemes were discussed by participants both in terms of being an enabling factor or a
barrier dependent on the other conditions present and research analysis of the codes was
needed to determine where the individual participant was placing it. This will be unpicked

further in Chapter 6.

Figure 13

Thematic Map of Interconnectedness of Theme 3 and Theme 4
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5.8 Theme 3: Enabling Factors to the Implementation of Supervision

This theme explores the factors that participants discussed that had enabled them to
implement and maintain supervision practices within school. Within the interviews,
participants were encouraged to talk about a time when supervision had been successful to
help try and draw out enabling factors. These factors were grouped into the four subthemes:
Personal, Relational, Awareness and Systemic. Figure 14 shows the thematic map for
theme 3. These factors are considered further in relation to The Theoretical Domain
Framework (Cane et al., 2012) in Chapter 6.

Figure 14

Thematic Map of Theme 3
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There were two aspects of personal factors enabling supervision which came out
from the data: Choice and Self-reflection.

Choice
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Participants felt that having their own choice of supervisor increased the success of
the supervision sessions and increased the likelihood of them continuing to engage with the

sessions.

“...and that was a choice | made to not go with somebody that was an education
person that was just looking at me as a human...Whereas erm the supervision I've

got at the moment you didn't have a choice you just got allocated somebody.” (P1)

“l definitely would have continued it if | kind of felt like | had the right supervisor.” (P2)

Self-reflection

The willingness and openness of individuals to reflect on themselves was talked
about as an aspect that had enabled participants to get the most from supervision.
Participant 1 shared, “I think it’s really good for a person to allow yourself that time to reflect’
and, as such, had continued to access supervision for a sustained period of time. Participant
2 valued being supported to consider alternative perspectives: “you know if I've just not
looked at something the right way and someone’s gone, but have you looked at it from this
angle?” which aligned with participant 4’s views that “she kind of helped me to number 1
reframe how | was thinking about them so it was about a little bit about me and kind of how |
was viewing them”. In turn, the success that supervisees felt they gained from supervision

then made them more likely to continue.

5.8.2 Relational

Trust

Trust was talked about as an enabling factor of supervision in that, trust in the

supervisor facilitated increased openness and opportunity to move forward with thinking:

“actually because | allowed myself to talk openly about that and bought in and trusted
the person | was talking to we able to we were really able to unpick some things in

order for me to move forward with that.” (P1)

Trust was also important to reduce fear within supervision and create a space where

‘not knowing’ was acceptable:
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“l suppose within safeguarding sometimes it can be quite isolating as the DSL within
school you know people look to you to have all the answers and sometimes I've got
none so actually knowing that there's somebody else out there who | could reach out

to without it being erm without it being frowned upon that I didn't know.” (P3)

From a leadership perspective, Participant 4 felt that their supervisor's distance from
the school allowed them to trust that they could talk openly without the supervisor knowing

the people they were talking about:

“She's based really far down south so | think they try and pair you up so that it's not
somebody that kind of knows the school and knows anybody that you'll know.” (P4)

Skilful Supervisor

Participants described more positive experiences of supervision when they felt they
had been supported by a skilful supervisor. Participant 3 talked about their supervisors skilful

guestioning as a way of drawing out their own knowledge:

“...what that person does really skilfully I think probably tells me without knowing that
you know this that you know this do you know really skilfully just talks it through and
asks you some really like why is she asking me that? And before | know it I'm like |
do know this don't I? It's that...” (P3)

This was backed up by Participant 4 who felt that supervision is more effective when

delivered by someone who has been professionally trained:

“I think it has to be a professional supervision who’s that somebody who's been

trained properly because she's really really skilled the person that I have.” (P4)

Knowledge of a supervisee’s role and context appeared to be a personal preference,
with some participants opting for unfamiliar supervisors with no connection to their work
place, while others felt that supervisor knowledge of context was an enabling factor which

allowed more bespoke support:

“Someone who actually is aware of the challenges that you're faced with in such a
you know such a tricky role was really really beneficial and we were able to | suppose
manage my erm feelings around the case erm a little bit more effectively.” (P5)

Participant 4 also noted how a supervisor's ability to empower them was beneficial.

87



“She kind of almost makes you feel like first of all accept that it's actually your fault a
little bit...but she does that so that then you realize that you've got the power to
change it as well...So she empowers you to be like no hold on this is up this is on me

this is on me so I've got the power to do something.’ (P4)

Positive Relationships

All participants talked about relationships within the interviews and the impact of
positive relationships. Participant 3, while reflecting during the interview, came to the
conclusion that “maybe it’s the relationship” that “allows that to be as effective it's that
professionally challenging relationship that's like based on like mutual respect for each
other's roles and each other's purpose in that moment”. Participant 1 felt that having a

friendly connection with their supervisor was important:

“Erm it might have just been a person that | or been a relationship thing a person that
I would sit and have a cup of coffee with it it’s that sort of that might have had
something to do with it.” (P1)

This was supported by Participant 6 who, although not currently experiencing
supervision felt that they had not needed to seek supervision because they already had a

positive working relationship with a colleague:

“...but | think that relies heavily on the fact that we work well together we get on and

so we're lucky in that factor.” (P6)

5.8.3 Awareness
Participants had mixed awareness of supervision but participants suggested that
increased awareness and understanding of supervision was an enabling factor in

implementation.

Support from external agencies

Some schools had sought the support of external agencies to either deliver training

or deliver supervision sessions directly. Participant 1 talked positively about how the
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Educational Psychology Service had supported their journey and increased knowledge

amongst staff:

“We were lucky to have erm two EPs working with school who were able to tell us a

lot of information to help us outline the journey that we wanted to take.” (P1)

Another school had used the Educational Psychology Service to support change in

school which had led to awareness that supervision may be beneficial:

“That's how we used our Educational Psychologist time last year to work that process
through with the learning mentor team and what came out of that is that as a group of
people within school that they would benefit from supervision.” (P3)

Training and preparation

Participants felt that for successful implementation, staff needed to have
adequate training and preparation and opportunity to ask questions before taking part

in the supervision itself:

“...it would be very similar in if we were to introduce whole school supervision it
would be a process of making staff familiar of it and developing their understanding
before it actually happens...it's worked well where there's been a lot of developing
understanding and time to process to question erm to then be ready to take it on

properly.” (P2)

Participant 1 felt that further training would also be beneficial to embed knowledge

and practices further:

“...it would be really lovely if there was a like a full day if the EP team...so you could
go and have the training maybe all in one go or sort of a series sometimes you might
have say three one days over the course of a school year so you could erm find out a
little bit more.” (P1)

Training was also considered as a way of being able to create a whole-school

approach to supervision:

“ think that if leaders were trained and managers erm were trained erm for your

specific areas, you could maybe drip feed that down erm so that staff are well
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equipped to be able to run supervision sessions themselves erm rather than having

to buy in external support if that makes sense.” (P5)

Another helpful way of increasing knowledge and preparation before implementation

was to hear stories from others who have done it and share experience:

“I'd probably want to hear some proper student voice so to speak of people who are
having it and whether they think it's worthy of it or not.” (P7)

5.8.4 Systemic
A number of systemic factors came out as being perceived as enabling factors to the

implementation of supervision.

Protected time

Participants had experienced success in supervision when either they themselves or
leaders above them had protected time for sessions and had shown flexibility in

making this happen:

“...it needs protected time and it needs to be either some people do it after school
and they're happy to have that commitment but other people won't want to do that
and / think it's that flexibility...” (P2)

Participant 3 identified organising lesson cover as a strategy that had enabled them
to do this despite the conflict of priorities that they sometimes faced:

“...I know that | have to prioritise that time and sometimes it means getting a lesson

covered because it's not always done at a time that's convenient.” (P3)

Although not in relation to formalised supervision, Participant 6 and Participant 7
talked about how having protected time for strategic conversations had enabled them to feel

supported:

“Our vice principal's done our timetable so that we have SEND time seven seven
hours of SEND time allocated to us which means that we can't be used for anything
else...” (P6)
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Protected time was often achieved through careful timetabling as Participant 3
explained “...we've put it there because it's protected so they've got a protected time once
every four or five weeks where there's a group supervision” as well as consideration of how
the use of the time itself was protected through the use of “boundaried” approaches such as

solution circles:

“...that's why we kind of went for the solution circle approach because actually it's
very boundaried and we've actually adjusted it so it's just five minutes on each of the
bits...” (P3)

Prioritisation of Roles

When supervision was in place, it was being prioritised for roles deemed to be facing
increased pressures or emotional impact such as Headteachers, Safeguarding Leads,
ELSAs and SENDCos. This seemed to stem from recognition of limited capacity and time
within school and, despite Participant 4’s hopes that “in an ideal world everybody in school
would have supervision,” this was not currently possible. Participant 2 felt that prioritisation
would create a gradual introduction as ‘it would have to start with first of all the leaders
because I think it would have to start with the leaders understanding of it and the leaders
protecting the time to do it to see the impact of it.”

Participant 4 also talked about supervision as a priority for heads as “you don't really
get much headteacher training kind of specifically on how to be a headteacher,” suggesting it

was targeting a gap in professional support.

Other schools had been led by response from staff themselves and offered it out to

those who felt they needed it:

“We bought in an external company erm who provided staff supervision erm to a
range of stakeholders erm myself included erm but for any staff members that put

themselves forward for supervision practice.” (P5)

Valued by leaders

In schools where leaders recognised the value of supervision themselves, this was
then more likely to have prompted supervision to be offered to other leaders within school

and led to flexible offers:

91



“...they just have to refer erm it can be in their own time erm but we're we’re open
and say, if you do need anything that we can do that within working time within the

working hours.” (P5)

Where Multi Academy Trust leaders had promoted supervision to school leaders,

those that had valued it had then been able to continue beyond the initial offer:

“The trust made us aware that the education support they're an organisation...Erm
offering free | think it was through the DFE.” (P4)

Trust-wide approaches also appeared to support successful implementation of

supervision.

“Yeah every school that's part of this trust the DSL receives that supervision.” (P3)

5.8.5 Summary of Findings for Theme 3

Enabling factors fitted into four sub themes: Personal, Relational, Awareness and
Systemic. In regard to personal factors, participants benefitted from being able to choose
their supervisors as there were personal preferences in what participants were seeking from
a supervisor. Greater willingness to self-reflect also resulted in longer term engagement and
increased openness. The supervisee-supervisor relationship was a dominant enabling factor
and participants felt that where there was trust, positive relationships and a high-quality
supervisor, supervision was deemed more successful and participants increased their
engagement. Where systemic factors such as protected time and value of leaders were
present, supervision happened more consistently. It was also deemed that leaders were
overcoming the barrier of time by prioritising key roles in school rather than opting for a

whole school approach.

5.9 Theme 4: Barriers to the Implementation of Supervision

This theme explores the factors that were perceived to present a barrier to
implementing and maintaining supervision practices within school. Within the interviews,
participants were encouraged to reflect on how they had overcome any barriers to
implementing supervision with a view of drawing out a solution-focused conversation rather
than a problem saturated approach which aligned with the appreciative enquiry style

guestioning used to draw out the enabling factors. These factors were found to mirror the
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subthemes from Theme 3 and so were grouped into the same four subthemes: Personal,
Relational, Awareness and Systemic (see Figure 15).

Figure 15

Thematic Map of Theme 4
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5.9.1 Personal

Perceived Need

Participants highlighted examples of other staff in school not recognising the need for
supervision as a barrier to engagement. Participant 2 noted that some staff did not see the
“value” and therefore this prevented them allocating time to it, whereas Participant 4
reflected that “people just don't think that they need” and think “I'm handling things I'm okay”’,
and attributed supervision as meeting a need when things weren’t going well. This linked to
Participant 4’s experiences even when offered by leaders:

“I'll say to xxxx you know you have a real a really difficult case load and you deal with
some really difficult families and some really hard situations and it'd be really good for
you to have that sort of protected space for you to be able to reflect on this she said
oh I'm fine and | cope with it fine.” (P4)
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Participant 1 felt that, in some instances, the perceived need for supervision was

linked to an individuals’ confidence in supervision itself:

“...it’s about the confidence of staff to believe in the supervision process that it will

support conversations and support everybody's journey.” (P1)

Whereas Participant 5 suggested that a lack of perceived need led to distrust:

“...senior leaders were maybe a little bit guarded erm to be to speak to the supervisor
I kind of maybe thought that senior leaders thought what's the purpose?” (P5)

In situations where staff had engaged, as need reduced over time, this led to reduced

engagement:

“Initially erm it was really well received but then as the years started to go on | think
staff erm kind of dropped off so the momentum dropped off a little bit and staff maybe

felt that they've got all what they had they could get out of supervision.” (P5)

Participants who were not currently receiving supervision wondered if there had not

been a need for formalised supervision “because it kind of already happens.” (P7).

Supervisee Engagement

Participants shared that some individuals were reluctant to engage with supervision

and therefore this impacted them, as leaders, being able to implement supervision further:

"I'd be more than willing for people to try for the six sessions and then for us to pay if
they found it useful but I think it's that that's a barrier for getting people to getting
more people to do it. They don't particularly want to.” (P4)

Participants suggested that, if participants had been reluctant to engage, then they
are unlikely to benefit from supervision and therefore there is reduced engagement in the

future:

“...If you're not buying into this and wanting the best outcomes then | don't think

supervision will work in the same way so for me that was hugely important.” (P1)

Reluctance to self-reflect
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Although reluctance to self-reflect was not stated directly by participants, analysis of
the data suggested that when those seeking more practical, solution focused supervision
encountered supervisors who encouraged more self-reflection, this posed a barrier to
continuation. Participant 2 appeared to come to the realisation during the interview that this

reluctance to self-reflect had potentially impacted their supervision engagement:

“...s0 | went into it probably very sceptical of | don't want to sit and talk about my
life...whereas I'm a bit more like no no I'll just have the practical side erm so | think
that's where maybe | didn't engage in the process as wholeheartedly as | could
because | didn't know what to come what was going to come.” (P2)

This was also recognised by participant 4 who felt that some individuals feel

uncomfortable talking about themselves:

“...she said I'm a little bit nervous because | don't like talking about myself...but |
think that is a barrier for some people is they think it's going to just be an hour talking
about myself.” (P4)

Reflection Point

This sub theme felt like an important one in regard to my positioning as a researcher. | had
been conscious from the beginning that | was going in to this research being driven by the
fact that, since experiencing supervision as a TEP, | had realised how beneficial this would
have been in my previous role as Assistant Headteacher and SENDCo. As | had recognised
such a high need for it, | was conscious that there was a risk that | was expecting that this
would be the same for everyone who had experienced supervision already and needed to
ensure | kept an open mind on this aspect. On analysing the data, it became apparent that,
for some individuals, supervision hadn’t brought them the same benefits or they didn’t share
the same perceived need that | had.

5.9.2 Relational
Inexperienced supervisor

The perceived experience and skills of the supervisor was felt to impact the
relationship between the supervisor and supervisee and therefore impose a barrier to

supervision feeling successful:

“The one that I've sought through erm through separately this year isn't as good but |
think it's down to the quality of the the person leading the supervision rather than

actually what we're talking about.” (P1)
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Those participants who were seeking advice and solutions specific to their context,
met barriers to supervision when they felt that the supervisor had limited knowledge of their

context:

“l think there's no point in us going to somewhere external that doesn't know the
setting or about SEN so obviously they'd have to...I got to kind of the end of that year
and thought | don't feel like I'm actually getting a huge amount of advice but | just put

it down to the supervisor.” (P2)

Lack of connection with supervisor

The data suggested that, even for those who placed high value in supervision, lack of
connection with their supervisor could impact their engagement with the supervision on a

long-term basis:

“l haven't got that connection with him that | feel that I'm achieving as much from the

sessions...” (P1)

Trust

Trust linked back to individuals seeking a confidential space for supervision and was
deemed to hinder supervisee willingness to engage but also openness within sessions
themselves. Participant 1 felt that having a supervisor who was in a senior position in school

could have a negative impact on engagement:

“...there's a number of staff who really bought into it and there's one or two staff who
still haven't bought into it and maybe they would if it was with somebody that they
didn't know but I know you know if | sat down to do a session with some people they

would really engage with it and other people that they would be quite closed.” (P1)

Participant 6 talked about how lack of trust in the supervisor understanding what they

did in their role would decrease their openness.

“..neither would she had been a person | would have gone to have that conversation

because you do need to have some of that background.” (P6)

They also spoke about the importance of trust in the supervisor’'s experience.

96



“...we look at external but again it's because | trust her erm experience she's been

here quite a few times.” (P6)

5.9.3 Awareness
Both the qualitative and quantitative data suggested that supervision is still an
emerging practice within schools, with some schools having very little or no knowledge of

what it is or what it involves.

Emerging Practice

Of the 29 participants who completed the survey, 25 had heard of the term

‘supervision’ and only 17 had experienced supervision themselves.

Interview participants agreed that supervision was an emerging practice in schools

with Participant 2 noting that there is little conversation about supervision:

“...people don't know enough about it and it's not a widely talked about sort of thing

to do erm I think it’s just that's why there's a gap...” (P2)

Even those participants who had experienced supervision for over a year described

supervision as “in very early days” (P1) for school as a whole.
Participant 3 suggested that supervision may be specific to certain schools currently:

“I"'ve been here for three years now and been a DSL for probably about 15 years and

that's the first time I've ever had supervision.” (P3)

There was also evidence that, even when supervision practice was present in one
school within a Multi-academy Trust, this did not necessarily mean that it was present across

all schools:

“'ve just had xxxx who's an exec head in the trust...she’s just signed up for it so
she's just about to start her first session for the free ones but she was recommended

it from another head in the trust.” (P4)

Limited Understanding

Limited training and understanding appeared to be leading to misconceptions around

what supervision entails which was posing a barrier to engagement:
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‘...there’s probably only three of us in school, as in with me, the head and the
safeguarding lead, who would probably have an understanding of what supervision is
and what it should be | don't think it's widely known what it should be and what it is

and what the purpose can be of it...” (P2)

This was supported by Participant 4 who felt that “they see it as more like

counselling...and that you've goft to dig deep into yourself.”

Findings from the quantitative data suggested that those who were familiar with
supervision or who had experienced supervision were more likely to perceive supervision as
beneficial in comparison to those who had no experience. This could suggest that lack of
awareness and training impacts the understanding of the benefits of supervision.

Role of Colleague Support

Although in schools colleague support would be perceived as a positive factor, in the
case of implementing supervision it was suggested that having strong relationships with

colleagues and a supportive ethos had prevented supervision being explored:

“...in other schools where they didn't have that relationship possibly with a colleague

that might that might be trickier to do but | would say we do kind of have it.” (P7)

5.9.4 Systemic

Priorities of Leaders Impact Access

Although not always identified as a direct cause, a number of the barriers to
implementing supervision were dependent on the message from leaders and the priority they
gave to supervision themselves. In some cases, this was not just in relation to

Headteachers, but also in regard to the example set by other leaders in school too:
“...when your leaders aren't even protecting your time to do it...” (P2)

Participants talked about more direct barriers from leaders, in respect to it being their

decision whether supervision was continued and not the decision of the supervisee:
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“'m allowed four sessions and | think I'm waiting for my last erm session...l do have
the option to go back to the the previous person to pay for private sessions but at this
point with a nine-year-old at home erm then that’s not something it's very

expensive...” (P1)

Time

Time was mentioned with the quantitative data and across all participants as a factor
that prevented the consistent implementation of supervision. Participant 1 talked about this
from the perspective of even being able to find the time for training individuals on supervision

in the first place.

“...schools are so busy...having the time to be able to do the training so people feel

confident to be able to to lead some of these conversations.” (P1)

Participant 7 shared that “there’s lots of talk about it but erm never seems to be any
time to do it” whereas Participant 1 noted that even when the desire is there, competing

priorities can prevent time being available:

“I've had to cancel the last three sessions and reschedule them due to work
commitments coming up and things that were more urgent than my supervision

which sort of defeats the point of it if that makes sense.” (P1)

This was mirrored by Participant 2 who reflected on the complexities and challenges

of working in school, particularly in a leadership role:

“l ended up having to move them at the last minute because something came up and
I I kept thinking, what should | be prioritizing here? My supervision or | don't know

some crisis going on.” (P2)

Supervisor availability and lack of time available between supervisor and supervisee

was also raised as a barrier:

“...I have to be guided sometimes by that person's availability and if they're only

available at that time and I'm teaching then | can't...” (P3)

Cost
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Participants in this research were using external agencies to provide their supervision
sessions which meant that supervision was a paid for service. As a result, the cost of
supervision came out as a barrier to supervision. In some situations, individual supervision

had ended due to lack of funding from school:

“l do have the option to go back to the the previous person to pay for private

sessions.” (P1)

In some schools, cost was an implicating factor for supervision being able to be rolled
out wider in school, beyond school leaders, as not only was there a cost for the service, but
also a cost to be able to release staff in classrooms:

“...lots of money that's it because then we could release people we could pay for it
we could yeah just money...and I think that's probably the barriers of really having it
on a whole school I think it would be really really expensive.” (P4)

5.9.5 Summary of Findings for Theme 4

The barriers to supervision were grouped into the four sub themes of Personal,
Relational, Systemic and Awareness. Personal barriers to supervision being sought
stemmed from individuals not perceiving a need for it. Once accessing supervision, the
success of supervision was impacted by individual supervisee engagement as well as a
reluctance to self-reflect. The relationship between supervisor and supervisee became a
barrier when individuals did not trust or connect with their supervisor or if they perceived that
the supervisor did not have the skills or knowledge the individual was seeking. Systemic
barriers of time and cost were identified as well as the priorities of leaders in school having
an overall impact on whether supervision was implemented and embedded. Supervision was
found to still be an emerging practice in schools with limited understanding leading to
misconceptions. In some cases, supervision had not been implemented due to there already

being other forms of colleague support in place.
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Chapter 6 Interpretation and Discussion

6.1 Overview of chapter
The aim of this research was to explore the implementation of supervision in education
settings across one local authority. This chapter will interpret and discuss the research

findings in relation to this aim and the following research questions:

e What is the current picture of supervision across schools in the chosen local

authority?

e |s there a discrepancy between the desire for and the actual implementation of

supervision in schools?
e What has helped schools to be able to implement supervision?
e How have barriers to implementing supervision been overcome?

Four main themes were identified: Structures of Supervision, Purpose of Supervision,
Enabling Factors and Barriers to Implementation. The key findings from these themes will be
discussed in relation to existing literature and policy highlighted in Chapter 2 and in regard to
existing theories. The current study will then be critically evaluated and limitations of the

research considered.

6.2 Overview of Key Findings

6.2.1 Overall Summary
This research suggests that, while supervision is still deemed to be an emerging

practice within schools and the structure and experience of supervision varies across school
settings, school staff are finding ways to overcome barriers and implement supervision
effectively and extend to roles beyond Designated Safeguarding Leads. Findings suggested
that there is individual variation in what is deemed to be the purpose of supervision, but
school staff agree that it serves as a space for problem solving and reflection. Enabling
factors and barriers to implementing supervision were often interconnected, with the
relationship often being dependent on systemic practice and the power of leaders and how

presenting barriers had been addressed.
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6.2.2 Summary of Findings in Relation to Research Questions

What is the current picture of supervision in schools across the local

authority?

The research suggested that supervision is still an emerging practice within schools
across the chosen local authority, with individuals experiencing both 1:1 and group

supervision delivered by EPs, social workers and external supervision agencies.

Is there a discrepancy between the desire for and the actual implementation of

supervision in schools?

The research suggested that the perceived need for supervision was greater than the
experience of supervision currently on offer overall. However, the research also suggested
that, in some instances, supervision is being offered in educational settings but individuals

have chosen not to take up the offer.
What has helped schools to be able to implement supervision?

The research suggested that schools have been most successful in implementing
supervision when they have used a clear, gradual approach to implementation and delivered
training around what supervision is as part of that process. In educational settings where
leaders value supervision and therefore prioritise time within the timetable, supervision is
more likely to be maintained. Increased engagement in supervision was evident when
participants felt that the purpose of the supervision aligned with their needs and a positive
relationship with the supervisor had been established.

How have barriers to implementing supervision been overcome?

The research suggested that barriers to supervision were overcome when thought
had been given to increasing understanding and addressing misconceptions around what
supervision is. Prioritisation of time and allocation of budget for providing supervision had
meant that supervision was able to be delivered regularly. Where flexible approaches to
supervision and choice of supervisor had been incorporated, participants talked of longer-
term engagement. Individual engagement in supervision relied on skilful supervisors, where
participants were able to establish trust in the supervisor and a belief that they had the skill

set needed.
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6.3 Discussion of Themes in Relation to Literature

6.3.1 Structure of supervision

Theme 1 demonstrated the range of supervisory practices currently being used in
schools and provided evidence for the research question ‘What is the current picture of
supervision across schools in the chosen local authority.” As will be discussed further in the
limitations, this research focused on the experiences of SENDCos and senior leaders within
school as my own personal experience suggested these were the most likely to be
experiencing supervision and therefore best placed to offer insight to how supervision can be
implemented. Participants identified that those roles perceived to be facing most challenges
had been prioritised for supervision, this included leadership roles, SENDCos, Safeguarding
Leads and those within pastoral support roles. Barnado’s Scotland’s discussion paper calling
for “a national conversation about the support available for the mental health and well-being
of teaching staff and consideration of the role of Professional or Reflective Supervision within
Education” (Lawrence, 2020, P3) highlighted a lack of professional supervision or specified
time for reflection. This research aimed to build on this and explore how this had moved on
in the last 5 years and understand the experiences of staff within one local authority.

As there is currently no government-wide formalised expectation or policy relating to
the implementation of supervision, in most cases, an individual’s access to supervision was
found to be determined by the ethos and culture of leaders and the resources available. This
meant that offers of supervision were found to be inconsistent and varied across settings
with participants accessing 1:1 and group supervision as well as structured and unstructured
models. The findings suggested that Solution Circles is the most prominent solution-focused
model being applied within schools, with its time-focused approach appearing to be most
adaptable to busy school settings. Where leaders deem supervision as a priority, they were
seeking external support to provide training and deliver supervision sessions to staff rather

than attempting their own facilitation.

6.3.2 The purpose of supervision

In Chapter 2, it was acknowledged that there are varying definitions of supervision.
The aim of this research was not to define supervision; however, it is useful to refer back to
definitions when considering the perceived purpose of supervision. Definitions draw on
purposes such as improving quality of work and client relationships and development of self,
practice and the wider profession (Hawkins & McMahon, 2020) and providing best possible

service to clients (Scaife, 2001). Hawkins and Shohet (2007) refer to the three functions of
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supervision as: developing supervisee skills and competence (educative); safeguarding
(improving the quality of work) (managerial); sustaining and supporting the supervisee
(supportive). Although not too dissimilar, Proctor (1986) presents the three functions of
supervision as Restorative, Formative and Normative and previous research suggests that
teachers seek supervision which is objective, solution focused and confidential with

opportunities to reflect, offload and feel contained (Rae et al., 2017).

The Department for Education (2015) defines supervision as “a professional
conversation” and participants within this research aligned with this view, however, Theme 2:
Purpose of Supervision drew out that the perceived function of supervision was susceptible
to individual differences, with participants potentially seeking different functions or purposes

of supervision at different points of practice.

As mentioned in Chapter 5, the purpose of supervision was drawn out through
complete coding and not linked directly to an initial research question. It was deemed
appropriate to include as it offers a foundation for the enabling factors and barriers and
enables deeper sense making of how participants perceive these factors. This research
suggests that individuals do not all seek the same purpose of supervision and some seek
multiple aspects potentially within the same session. As a result of this, the enabling factors
and barriers to implementation may vary between individuals depending on how much they
impact the purpose they are seeking. Therefore, it felt impossible to exclude this from the
interpretation of the data.

Theme 2: Purpose of Supervision drew on Proctor’s Functions of Supervision
(Proctor, 1986) and subsequently produced the subthemes: Restorative, Formative and
Normative. Despite drawing on Proctor’s Functions of Supervision to support my
understanding of perceived purpose, | chose to describe the overall theme as ‘purpose’ as
this naming appeared to align more closely with the way in which participants talked about
these areas. For participants in this research, the restorative, formative and normative
aspects appeared to be more in relation to why supervision was needed rather than the role
that it performed. This subtle difference again adds to the overall feeling that supervision

was being implemented at times of increased complexity or emotional impact.

Formative Purpose

Participants in this research spoke most about the formative aspects of supervision.

This aligns with previous literature which suggests that supervision in schools offers an
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opportunity to develop practice and impact outcomes of young people (Bainbridge, 2020)
and has a focus on personal and professional development (Dunsmuir and Leadbetter,
2010). This finding also aligns with research from within Educational Psychologist
supervision where the perceived purpose was to talk through cases and offer advice and
guidance (Callicott & Leadbetter, 2013). The data highlighted that participants were in need
of spaces where they could problem solve and seek next steps with the suggestion that
there is little time allocated to this within the realms of the usual school day. As suggested by
the DfE’s findings (2025), supervision may play a role in providing continuous professional
development for leaders.

Restorative Purpose

Restorative support came through as the next strongest purpose of supervision.
Research suggests that supervision sessions can help individuals reflect and re-evaluate
personal values and professional identities (Parker et al., 2012; Hurry & Russell, 2022;
Lawrence 2020) and provide powerful restorative experiences (Reid and Sloan, 2019,
Stringer et al., 1992) and emotionally containing spaces (Hulusi and Maggs, 2015).
Participants in this study felt that supervision provided a unique space to self-reflect and
consider other perspectives which might not be ordinarily available in other time or space
within school. Participants spoke of seeking a restorative purpose of supervision, seeing it as
beneficial to wellbeing, a place to offload and share complex situations and a space to seek
reassurance. The need for reassurance in a safe space seemed to highlight the isolation felt
by staff in certain roles and a sense that they would usually be working things out on their
own otherwise. The way participants spoke about being empowered and supported to make
realisations on their own, could potentially add to the reasons why participants then
continued to engage, suggesting supervision was not just about what they gained from the
session but about the way the session made them feel. This supports findings from Gardner
et al. (2022) which identified reflective circles as supporting awareness of other perspectives

and building confidence to seek change.

Concerns have been raised over the impact of poor wellbeing on the supply of school
leadership (NAHT, 2021) and additional responsibilities negatively impacting mental health
(Education Support, 2023). The literature suggests that there is a retention crisis amongst
school staff (McLean et al., 2024), the wellbeing of secondary school teachers is below the
average of the general working population (Evans et al., 2018), and more than 78% of

SENDCos are considering leaving their role (SEND Digest, 2025). Based on this, providing
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processes which support teacher wellbeing seem more important than ever and support
Forrest’s (2024) suggestion that, by having time out regularly to attend to our own needs, we
can better attend to the needs of others, and thus support staff retention. The restorative
purpose of supervision found in this research would also support findings from the DfE
(2023) that there is a need for supervision to support school leaders manage the pressures
of their role and may align with future proposed reforms to the schools and SEND systems in
England (DfE, 2026) which aim to provide “safe and confidential space to develop new
strategies to manage their resilience and capacity to thrive in their role,” (p86).

Normative Purpose

The normative purpose of supervision provides accountability and ensures the safety
and effectiveness of the supervisee's practice (Proctor, 1986). This research suggests that,
although not sought by all participants, supervision offered a space to seek strategic support,
manage the increasing complexities of school life effectively and offer a reviewing option
which enabled participants to be supportively held to account for their practice. This mirrors
Sturt and Rowe’s (2018) suggestion that supervision can be used by leaders to ensure they
are coping with the demands of the job and supports previous suggestions that supervisory
discussions influence headteacher practice which, in turn, influences staff practice (Forrest,
2024) and aids management of workload (DfE, 2023b). It was felt that the normative purpose
was patrticularly being driven by the increase in complexity in schools and participants
recognising a shift over time in the need for supervision in comparison to historically. As
mentioned previously, staff retention in schools is an ongoing concern often meaning that
staff roles change frequently. Sturt and Rowe (2018) found that Deputy Safeguarding Leads
and all the staff they supervised reported a development in knowledge and skills and a
clearer understanding of their roles in safeguarding students through supervision. The
normative purpose being sought by participants in this research also suggests that staff

need a space to seek strategic support to ensure they are completing their role effectively.

Reflection Point

It is important to note that the interpretation in regard to increasing complexities may
be influenced by my own experiences as a SENDCo and Assistant Headteacher. |
had felt that needs and complexities had increased in the 15 years that | had been
teaching and therefore | may be interpreting participant’s view from a biased
perspective.
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6.3.3 Enabling Factors to Implementing Supervision

Sturt and Rowe (2018) suggest that for effective supervision in schools, supervision
policy, agreement between supervisor and supervisee, recording of supervision and its
review have to be embedded in the foundations of the process. Within this research, the
enabling factors that appeared to be supporting the implementation of supervision in schools
were found to be influenced by personal factors, relational factors, systemic factors and an
overall awareness of supervision. These align with some of the standards starting to be
stipulated within local authority safeguarding supervision policies (Cumberland Safeguarding
Children Partnership, 2025, Leeds City Council, 2020).

Personal Factors

Within this research, personal factors which enabled supervision were the
opportunity to make choices regarding supervision and a willingness to self-reflect. This
theme highlighted the individual differences at play within creating the right supervisory
environment. Where participants had chosen to take part in supervision, they spoke much
more positively about the process and had engaged for longer periods of time. Negative
stories around supervision were linked to participants feeling that they had not had a choice
in either the structure of the supervision or the supervisor facilitating the session.
Participants valued having information beforehand about their supervisor's background to

support them in making their decision.

Opportunities for self-reflection are suggested as being needed for teachers to be
able to work through tensions that may emerge between their values and their roles (Blick,
2019). Participants in this research, who were willing and able to self-reflect during sessions,
spoke most passionately about the need for supervision and had the most desire to continue
and actively promoted others partaking in supervision. Participants felt supervision had been
successful when they had been skilfully supported to consider their own role within a

situation and therefore the power that they had to make changes.

Relational Factors

As anticipated, relational factors influenced the success of supervision and therefore
how well supervision was maintained. It has been previously suggested that teacher’s
wellbeing is positively impacted by supported school communities and safe environments

(Roffey, 2012) and this was supported in this research by the subtheme of trust. Participants
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felt they needed to be able to trust the supervisor and so often sought external supervisors
with no connection to the school. Trust also enabled participants to be more vulnerable,
resulting in deeper reflections and more openness which, in turn, seemed to impact the

overall success of the supervision.

Participants talked about the benefit of having a skilful supervisor and reflecting that,
when supervision was done well, it often involved a supervisor who was able to empower
individuals as well as encourage self-reflection and problem solving. This research suggests
that positive supervision happened when supervisors created a safe space where natural
guestioning promoted openness. These soft skills are often associated with Educational
Psychologists which may support previous research that has found benefits to group
consultations facilitated by Educational Psychologists (Stringer et al.,1992) and mirrors
previous research suggesting that the expertise of the supervisor themselves enables a
constructive supervisory environment (Reid & Sloan, 2019).

Awareness of Supervision

This research found that participants perceived that the successful implementation of
supervision across multiple staff members was dependent on how schools had increased
the understanding of supervision. Where schools had invested time in training and
conversations around supervision and supervision policy, schools had had greater
engagement from staff. Reid and Sloan (2019) suggested that supervision should not be
imposed on teachers, which combined with the findings from this research, suggests that in
order for supervisory practices to be meaningful and effective; schools need to invest time
and preparation into the introduction of supervision in schools. This links back to the limited
availability of local authority policy and guidance around wider implementation of supervision
in schools. As noted in Chapter 2, where guidance is available, it is predominantly aimed at
supervision for Designated Safeguarding Leads (Co-op Academy Leeds, 2025) and has yet
to extend to wider roles. More recent publications (Supervision in Education: Quality
Standards Framework, 2025 and Professional Supervision: Guidance for SENDCOs and
School Leaders, 2020) have begun to try and address this but this research would suggest

that there is still limited impact or knowledge of these.

Systemic Factors
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Rothwell et al. (2021) identified regularity, within protected time, in a private space
and delivered flexibly as enabling factors to clinical supervision. Based on this research,
similar systemic factors were found to enable supervision with a focus on supervision being

valued by leaders, time being protected and high-pressured roles being prioritised.

The findings from this research suggested that the value given to supervision by
leaders influenced not only the success of supervision, but also how supervision was
implemented. In the most positive examples, leaders proactively encouraged supervision
practices by offering to pay for external supervisory services and by providing regular,
protected time for individuals to access this. This supports the idea that leaders having a
shared goal and understanding and supportive structures being in place influences staff
wellbeing (Bamford, 2025) and suggests that by protecting space and time for reflective

practice, staff will feel increasingly supported and valued.

This research suggested that, in order to manage the competing priorities and budget
allowance, supervision is initially being aimed at leaders in school. As noted previously, it is
important to consider that the research itself was targeted at leaders within school so may
not be a representation of the complete picture, but participants' experiences generally
appeared to align with this assumption. This mirrors Carroll et al.’s (2020) work which
focused on SENDCo supervision and concluded that, in order for their supervision to be
effective, a school-wide strategic approach and support from the leadership team was

essential.

6.3.4 Barriers to Implementing Supervision
Barriers to implementing supervision were focused around the same four key areas
as enabling factors: Personal factors, Relational factors, Systemic factors and Lack of

awareness.

Personal Factors

Personal barriers were centred round lack of perceived need and reluctance to self-

reflect which led to lack of supervisee engagement.

Opportunities to reflect allow teachers to work through tensions between their values
and the role they are delivering (Blick, 2019) suggesting providing space in school to reflect

is key. However, in this study, that space was dependent on the teacher’s willingness to
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reflect. Although a reluctance to self-reflect did not necessarily lead to unwillingness to
engage in supervision completely, it was interpreted that those who had engaged more
reflectively with supervision spoke most passionately about the benefits of supervision.
Participants who had been seeking more practical advice had then been reluctant to engage
when reflection had been a focus for the supervisor. This could be reflective of the fast-
paced environment of schools and a need to continuously be moving forwards and therefore
not allowing time for reflection. Interestingly, one participant seemed to acknowledge this
within the interview space and questioned whether they had impacted the success of the
supervision due to them not being willing to open up more. It appeared that even creating
time and space for thinking within an interview process had been enough to provide some
level of reflective thinking. Individual’s reluctance to reflect is interesting to consider when we
take into account the current efforts in school to support mental health and encourage young
people to explore their own feelings and emotions but yet adults are not necessarily ready to
do this themselves.

Participants also suggested that some school staff did not feel there was a need for
supervision, which although suggests a supportive ethos in school, could also be linked to
the misconceptions identified by participants around supervision being tot-talk-about
problems “dig deep into yourself” (Participant 4). It should also be considered that,
depending on how supervision time is managed, this may be taking time from tasks that staff
perceive as more of a priority. This suggests that, in order for supervision to be successful,
careful consideration needs to be taken for individual differences and individuals need to feel

part of the process without their being an impact on existing workload.

Relational Factors

Participants' experiences of supervision were heavily influenced by the supervisory
relationship. Breakdowns or incompatibility in relationships led to disengagement and less
useful experiences. Participants seeking more formative purposes of supervision were less
likely to engage if they perceived that their supervisor did not have the appropriate
knowledge or experience to support them in their role specifically. This suggested that where
supervisees and supervisors had not been carefully matched, there was likely to be less
impact gained from the process. There is currently no guidance on the qualifications or
training required to deliver supervision in educational settings and limited training routes

available (Supervision in Education Network, 2025) suggesting that there is a need for
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further exploration into how supervisees can be guaranteed a positive experience when

entering into supervision in school.

Systemic Factors

This research found that systemic barriers hindering supervision were lack of
prioritisation from leaders, lack of time and cost of implementing supervision. This mirrored
the DfE’s (2023b), Rothwell et al.’s (2021) and Lawrence’s (2020) barriers of lack of time,
cost implications and lack of engagement from leadership.

Previous literature has identified that systemic level changes are needed when
considering supporting teacher wellbeing and emotional experience (Blick, 2019; Bamford,
2025). Although participants talked about timetable adaptations and introduction of training,
there was only one setting that had considered the policy around supervision implementation
and as a result seemed to be better placed to offer supervision more widely within their
setting. In other settings where leaders did prioritise supervision, lack of policy or clear
processes may have hindered consistent and wider implementation. This aligns with
Hawkins and McMahon (2020) who suggests that supervision culture can be seen through
the extent that it is prioritised. In other helping professions, supervision is part of policy as
well as a stipulation of associated registration agencies (HCPC, 2024) which supports the
development of practice (Ashby, 2020).

Availability of time and protection of time in busy school environments is a common
barrier to implementing change or practice (Stringer et al., 1992) and, as anticipated, was
spoken about within this research. Interestingly, although present in interviews with all
participants, whether it became a barrier or not appeared to be linked to how willing leaders

were to overcome it and how much supervision was prioritised as a beneficial use of time.

As schools do not currently have the expertise or training needed to implement
supervision ‘in house’, settings are relying on the use of external support to deliver training
and supervision sessions. In an ever-tightening school budget, this is costly and,
understandably, difficult for leaders to implement without thorough consideration. Even in
examples where Educational Psychologist time was being used, this is also at a cost when
they are operating on a traded model of service delivery. Previous literature suggests that by
training educators to become supervisors, supervision can become more financially
sustainable (Carroll & Esposito, 2020) but the current research suggests that internal

supervisors would not necessarily be welcomed by supervisees seeking confidentiality and
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anonymity or where there is a personal preference for supervisors who are external to their
context. Participants spoke about the benefits of DfE funded supervision they had accessed
but, at the time of writing this, applications to this service are currently paused due to

increased demand.

Awareness of Supervision

The findings highlighted that supervision is still an emerging practice within schools
and, in this local authority, does not appear to have advanced much beyond findings that
only 90 of 402 respondents had experienced supervision (Lawrence, 2020). Even where
participants had experienced supervision themselves, there was limited evidence of it
extending widely within schools. It seems schools still have a limited understanding of
supervision and what it can bring to a school which, in turn, is leading to misconceptions and
reluctance to engage even when offered in some cases. This does not appear to have
moved on much from Westergaard and Bainbridge’s findings (2014) that supervision is
perceived to have a monitoring function. Resistance to change can often be fuelled by fear
of the unknown and lack of information or no perceived benefits (Hawkins et al., 2020) which
could explain how misconceptions around supervision are preventing supervision being

developed further in schools.

Interestingly, supportive colleagues in school could pose a barrier to supervision
being sought. Participants who felt that they had positive colleague connections did not
necessarily feel that additional supervision was needed, although there were reflections on
how this was not always what they had experienced and was also dependent on the time
they were allocated with those colleagues. Although workplace social support and supportive
school communities can provide positive support for teacher wellbeing (Kinman et al., 2011,
Roffey, 2012), it needs to be considered whether this alone is enough to support all three of

Proctor’s functions of supervision or whether it is solely a restorative support.

Regarding the psychological underpinnings of supervision, the findings suggested
that participants placed importance on the supervisory relationship and how this influenced
how participants experienced supervision. In line with Bion’s (1959) concept of containment,
findings suggested that participants needed to feel trust and a relational connection with their
supervisor as well as have an understanding of the purpose of the sessions in order to
experience psychological safety. This suggests that the initial contracting of supervision will
play an important part in beginning to lay the path for psychologically safe supervision to

occur. A clear agreement would allow supervisees to understand the boundaries and
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expectations of supervision as well as logistical aspects such as frequency, roles and
responsibilities which would, in turn, reduce uncertainty and feel safer when bringing

emotionally complexities to supervision.

The research suggested that, where participants had had negative experiences of
supervision, they had been unlikely to engage in supervision in the future. Literature around
harmful supervision has suggested that lack of trust, unresponsiveness and unaddressed
power imbalances leads to negative experiences (Hutman et al., 2023). This is likely to
impact supervision implementation due as concerns around judgement and vulnerability are

likely to lead to lack of engagement.

The findings suggested that participants experienced conflict in relation to prioritising
supervision over other duties and responsibilities. The Transactional Theory of Stress and
Coping (Lazarus & Folkman, 1984) suggests when individuals are experiencing high levels
of workload, emotional labour or stress, how they perceive the situation will impact whether
problem-focused coping or emotion-focused coping is deemed the most appropriate at the
time. This suggests that if the supervision on offer at the time does not match their preferred

coping strategy, engaging in supervision may be perceived as an additional demand.

6.4 Summary of Discussion in Relation to Existing Theory

This research suggests that, although there are individual differences in what is
sought from supervision, implementation of supervision depends not just on resources but
on autonomy, competence, relatedness, knowledge, skills, beliefs about consequences and
social influence. Where attention is given to these factors, barriers can be overcome and

successful implementation achieved.

Self-Determination Theory (Ryan and Deci, 2017) suggests that social contextual
factors influence an individual's ability to thrive through the satisfaction of their basic
psychological need for autonomy, competence and relatedness. In the context of
supervision, how an individual experiences the implementation of supervision in relation to
these three factors may influence its impact. It is useful to consider this theory in relation to
what may influence implementation beyond more practical considerations of policy and cost.
This research suggested that individuals seek autonomy over who their supervisor is, when
and how they receive supervision and what the purpose of that supervision session is.
Individuals want to leave supervision sessions feeling competent in either their general day

to day practice or with a specific problem situation, whether this is achieved through advice
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giving and guidance or through a self-reflective approach where one’s own thinking is
shaped and empowered. Importantly, participants need to relate to their supervisor and feel
safe and confident in the supervisory relationship in order to receive the full supervision

experience and be keen to engage for a sustained period of time.

This research suggests that schools in this local authority are still on a journey of
understanding and exploration in regard to implementing supervision. The Theoretical
Domain Framework (Cane et al., 2012) suggests that human behaviour is influenced by 14
key domains which can be used to identify barriers and facilitators to change. This theory
provides a way of viewing the cognitive, affective, social and environmental influences on the
implementation of change and enables researchers to understand why behaviours occur. To
date, there has been limited school-based research drawing on the TDF to support or
explore implementation (Weatherson et al., 2017) but this research offers an opportunity to
consider how behavioural science frameworks can influence systemic change within schools
and how Educational Psychologists can be part of this. Within this research, participants
referred to factors that would align with the domains of knowledge, skills, beliefs about
capabilities, beliefs about consequences, environmental context and resources, social
influences, emotion and behavioural regulation and it will be useful to draw on this when

considering recommendations and implications for practice in Chapter 7.

Participants in this research talked about a lack of knowledge and skills leading to
misconceptions and beliefs about capabilities related to participants perceiving they were not
good at talking about themselves. Beliefs about consequences relate in regard to possible
implications for owning up to ‘not knowing’ while environmental context and resources was
talked about in relation to time, space and competing priorities. Social influences could be
considered in relation to the school ethos and overall message given by leaders as well as
there being influence from peers who may not feel the need for supervision. Emotion came
into play as participants talked about times when they were worried by what to talk about in
supervision or participants already feeling too overwhelmed to find the time for it.
Behavioural regulation could apply to the fact that participants talked of inconsistencies in

the delivery of supervision.

6.5 Evaluation of current study
This section will critically evaluate the current research by taking into account
strengths, limitations and future research. This section will particularly focus on ethical

considerations, critical reflections of the research methodology, and the overall rigour and
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trustworthiness of the study. These are important considerations in light of the implications

for future practice which will be considered in Chapter 7.

6.5.1 Ethical considerations

Ethical guidelines and principles were adhered to throughout the study as set out by
The University of Sheffield as well as the British Psychological Society Code of Ethics and
Conduct (2018) and the Health and Care Professionals Council standards of conduct,
performance and ethics (2024).

For some participants, there were several weeks between their initial completion of
the survey and participation in the interview. Although participants had consented to
participation in the interviews during the initial survey phase, it felt ethically appropriate to
regain consent at the interview stage. Participants were given the participant information
sheet again and completed a second consent form to ensure that they fully understood their
involvement. Participants were also reminded at the start of the interview to ensure

participants knew they were able to opt out.

6.5.2 Critical Evaluation of Methodology

Credibility relates to how close the account of the participant matches the
researcher’s understanding and interpretation (Lincoln & Guba, 1985). In order to achieve
this in this research, | followed a well-established data gathering and analysis method,
Reflexive Thematic Analysis (Braun & Clarke, 2021). | ensured that | immersed myself in the
data prior to analysis and used research supervision to seek feedback on the level of rigour
used within the coding stage. Codes were revisited multiple times to ensure closeness
between my own perspectives and those of the interviewee. Initial coding began through an
inductive lens, with codes being generated from the data rather than using predetermined
codes. As the analysis was refined and themes were explored and refined, it should be
acknowledged that a more deductive approach was introduced. In particular, the application
of Proctor’s Functions of Supervision was used to make sense of the emerging subthemes
around the purpose of supervision and therefore prior knowledge of supervision theory
influenced the organisation and naming of themes. While this supported a deeper theoretical
interpretation of the findings, it also means that the themes were influences by both

participants’ responses and the researcher’s existing theoretical understanding.
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In this research, the survey questions and semi-structured interview schedule were
piloted by the research supervisors. This allowed for comments on clarity and relevance of
the research tools as well as considerations around wording, sequencing and overall
alignment with the research aims. However, it is acknowledged that supervisors were
already fully aware of the research and therefore this may have skewed their perceptions of
the research tools. It may have been beneficial to pilot the questions with school staff outside
of the research to gather more accurate feedback in relation to how participants would have
interpreted or responded to the questions. Therefore, while the piloting process strengthened
the design of the data collection tools, it did not remove all potential issues relating to
participant interpretation, accessibility or researcher bias.

The findings from this research reflect the experiences of staff within one local
authority and therefore individuals will need to take into consideration that there will be
differences between local authorities which may make transferability more challenging. The
implementation of supervision within schools in other local authorities may be impacted by
the priorities of other services within that authority, for example the Educational Psychology
Service, and the level of input that has already been offered. Although this research was
successful in gaining participants from multiple types of educational setting within the local
authority (primary, secondary, specialist), this only represents the views of a small snapshot
of settings. The survey had aimed to gather a broader overview of supervision
implementation in schools but only gained responses from a relatively small proportion of all
the schools across the local authority. As considered in Chapter 5, it should also be taken
into consideration that the survey may have been more likely to have been completed by
those who were familiar with supervision and therefore may not be fully representative of the
local authority as a whole. A strength of this research is that 7 participants were able to be
interviewed which is in line with Braun and Clarke’s (2021) argument that six participants is

adequate for Reflexive Thematic Analysis research.

This research chose to focus on SENDCos and leaders within school based on my
own perceptions of where supervision was most likely to be happening. As this research
sought to identify how schools had implemented supervision and how barriers had been
overcome, this felt the most appropriate sample at this point in time. However, it should be
considered that these are not necessarily the only roles receiving supervision and there may

be alternative perceptions around who may need supervision most.

The Theoretical Domain Framework (Cane et al., 2012) was used in this research to
explore how enabling factors and barriers to implementing supervision mapped on to the 14

domains proposed as influencing behaviour change in systems. Although this provided a
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useful structure for identifying actions and recommendations, it is important to recognise the
limitations of the framework. Mapping of the findings on to the TDF was a subjective process
and therefore open to individual variation in how findings were interpreted and categorised.
There were also instances where domains appeared to overlap, meaning that findings

aligned with more than one of the domains.

My critical realist positioning recognises that the views of participants are subjective
and open to interpretation. The findings from this research, therefore, offer my unique
interpretation of the participants' experiences and therefore individuals should consider their

own transferability in regard to their settings and context.

6.5.3 Researcher Reflexivity

Complete Reflexive Thematic Analysis (Braun & Clarke, 2021) was deemed as the
most appropriate method for exploring experiences of school staff around the
implementation of supervision. Within this, reflective boxes were used to address my
positionality, subjectivity and possible researcher bias within the whole of the research
process as | was playing the part of both researcher and interviewer. Research supervision
was also used to reflect on my role within the research and the potential impact this may
have during participant recruitment and data analysis. As a literature review was conducted
before the interviews took place, it is impossible to claim that my interviews, analysis and

interpretations were not influenced by prior reading and theory.

6.5.4 Overall Quality of Research Summary

This research paid careful attention to ethical considerations throughout the whole of
the research process and, as a result, participants were considered to be well informed.
Rigorous analysis ensured that data was accurately interpreted, while taking into account
researcher subjectivity and bias in line with critical realist ontology. Regular research
supervision and the use of reflective logs ensured that the research had credibility and

transferability whilst also being transparent in considerations of variability in contexts.

6.6 Chapter Summary

This research suggests that supervision within schools is still an emerging practice in

the chosen local authority. The limited guidance and lack of government policy on
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supervision means that implementation is dependent on the ethos and culture of school
leaders. Individual differences suggest that there is not a ‘one size fits all’ approach to
supervision and that consideration needs to be given to flexibility of approach. School staff
identified personal, relational and systemic factors and overall awareness of supervision as
both enabling factors and barriers to implementation dependent on how they were
addressed within the process. This research suggests that drawing on Self-Determination
Theory (Ryan & Deci, 2017) and The Theoretical Domain Framework (Cane et al., 2012) is a
useful approach to help leaders consider the psychological factors that underpin the

implementation of change and help guide decisions when implementing supervision.
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Chapter 7 Implications for Practice and Future Research

7.1 Chapter Overview

This chapter will explore the practical implications of this research and the
implications for government and policy makers, educational settings and Educational

Psychologists.

7.2 Addressing Change

Psychological theories of organisational change can be drawn upon to consider the
findings at a wider system level. Lewin’s (1951) change model suggests that implementation
involves a process of unfreezing, changing and refreezing. This is relevant to the findings in
this research as supervision appeared to be more likely to be implemented when schools
had recognised a need for change and developed a shared understanding. Where schools
had made changes to allow time for supervision to be prioritised within the existing timetable
and demonstrated value by leaders, supervision was more likely to be become embedded in
practice. Where such barriers had not been addressed, supervision had not been embedded

and continued more of an ad hoc basis.

The Theoretical Domain Framework (Cane et al., 2012) suggests that human
behaviour is influenced by 14 key domains which can be used to identify barriers and
facilitators to change. This may be beneficial for those wishing to make changes to reflect
on before considering their approaches, with particular consideration to the domains of
‘knowledge’, ‘skills’, ‘environmental context and resources’, ‘beliefs and consequences’ and
‘social influences’. The implications and recommendations below relate to addressing the
domains of knowledge and skills through consideration of appropriate training and
opportunities for staff to gain experience. By creating psychologically safe supervision
sessions with skilled supervisors, educational settings can address the domains of ‘beliefs
about consequences’, ‘emotion’ and ‘optimism’. By considering a wider approach to
supervision through local authority policy and guidelines, ‘environmental context and
resources and social influences’ may be able to be addressed and create a culture where
educational staff prioritise opportunities to reflect and seek supervision beyond ‘stuck
situations’. Table 19 below considers how factors identified by participants link to the TDF

domains (Cane et al., 2012) and possible considerations for practice for government,
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educational settings and Educational Psychologists. These are then explored further

throughout this chapter.

Table 19

Mapping of participant factors to the TDF domains

Domain Factors Considerations | Considerations for | Considerations
highlighted by | for Government Educational for Educational
Participants and Policy Settings Psychologists
Makers
Knowledge Lack of Produce LA Access to training Training package
understanding | guidance
of what Opportunities for Guidance
supervision is Extension of the experiences documents
DfE offer
Lack of Links to wider
understanding networks
of purpose
Skills Limited Availability of Employing skilled Offer of
experience skilled supervisors supervisory
supervisors practices within
Negative Reflective ethos school
supervisor within school
experiences Modelling skills
Social Leadership LA wide approach | Practitioner ethos Modelling of
Professional commitment reflective practice
Role and Link to teacher School ethos
Identify Lack of standards
perceived need Flexible approach to
individual
differences/needs
Modelling from
leadership
Optimism Varying Clear guidelines Clear policy and Clear training
perceived and expectations | practice offer
benefits for schools
Autonomy of Consistent
Varying practice supervision offer
purposes
Beliefs about Fear self- Positive Psychologically safe | Offer and external
Consequences | reflection promotion of supervision link
supervisory sessions/supervisors
Fear of practices Supervisor skills
judgement Collaborative
planning
Environmental | Time Clear guidelines School policy EP offer to
contexts and Cost and policy for schools within
resources Lack of policy schools Timetabling traded/untraded
and guidelines adaptations to offer
Government protect times
funding Role of group
opportunities Flexible offer supervision
Social Prioritisation Locality-wide Modelling of Sharing positive
Influences from leaders offers engagement by experiences
leaders within training
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Use of research
to support need

Emotion

Fear

Clear policy and
guidelines to
create
consistency

Choice of supervisor

Collaborative
process of
implementation

Sharing of
experiences

Psychologically
safe supervisors

Training

In this research, barriers such as limited time, uncertainty about the purpose of
supervision, concerns about vulnerability and previous negative experiences suggested that
resistance to supervision was not always a rejection of supervision itself but more of fear or
uncertainty around risks and lack of psychological safety. As discussed in Chapter 6, Self-
Determination Theory (Ryan & Deci, 2017) suggests that social contextual factors influence
an individual's ability to thrive through the satisfaction of their basic psychological need for
autonomy, competence and relatedness. Self-Determination Theory has been applied to the
findings to consider how change can be implemented at an individual level. The
recommendations below consider how offering a flexible approach to supervision can ensure
an individual’s autonomy is addressed. The use of skilled supervisors will ensure individuals
leave supervision sessions feeling competent and contained as well as creating trusted
relationships. By considering these elements together, the implementation of supervision

could be developed to be more impactful and long-lasting.

7.3 Implications for Government and Policy Makers
7.3.1 Government Guidelines and Policy

This research identified systemic barriers to the implementation of supervision in
regard to protected time, cost and prioritisation of leaders. Schools are often juggling
conflicting priorities and managing very tight financial budgets, making it difficult to create
protected time for new initiatives. Guidance for Educational Psychologists (Dunsmuir &
Leadbetter, 2010) suggests that, “in times of change, when supervision is most necessary,
supervision may be regarded as a luxury and minimised due to economic and time
demands,” (p2). Health and Care Professions Council Standards state that individuals must
“Understand the need for active participation in training, supervision and mentoring in
supporting high standards of practice, and personal and professional conduct, and the
importance of demonstrating this in practice (4.8).” If difficulty is found in professions where
supervision is already embedded, it is likely that implementing supervision in school systems

where there are currently no formalised guidelines is likely to face increased barriers.
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Currently, within the Teachers’ Standards (DfE, 2011) there is no reference to
supervision or the use of reflective spaces, with the closest references being within standard
8: Fulfil wider professional responsibilities, where it states: “take responsibility for improving
teaching through appropriate professional development, responding to advice and feedback
from colleagues,” (p13). In order to increase prioritisation within schools, the current
government should consider how teachers’ standards may be adapted to incorporate the
consideration of supervision or at the very least, opportunities for reflective practice. This is
an important consideration based on current difficulties with teacher retention and a decline
in the wellbeing of teachers.

At the time of writing this, The Department for Education has released proposed
reforms to the schools and SEND systems in England (DfE, 2026). Although this does not
mention supervision, Chapter 5: Support and investment in high-quality staff highlights the
need to address reasons why many leave the profession as a result of increased workload
pressures which mirrors the suggestion that staff are facing increased complexities within
their role. The paper does not identify specific strategies which will be used to “empower and
invest in expert leaders, teachers and support staff,” (p79) but supervision could offer the
space for empowerment to occur. There is also a suggestion that leaders will be provided
with “safe and confidential space to develop new strategies to manage their resilience and
capacity to thrive in their role,” (p86). There is no expansion on how this will be done but
previous literature on supervision suggests that leaders have benefited from such spaces
created by supervision practices. With this in mind, it seems that now would be an

appropriate time for a more formalised policy around supervision to be created.

7.3.2 Local Authority Guidance for Schools

Supervision appears to be an emerging area within schools and although local
authorities are beginning to develop guidance around supervision for Designated
Safeguarding Leads, there is limited reference to other roles within schools, potentially
leading to an inconsistent offer across local authorities and schools. More recently, the
Supervision in Education Network (2025) has produced a ‘Quality Standards Framework’
which would be of use to schools but was not mentioned by participants in this research.
This suggests that less formalised guidance is not currently reaching all those intended.
Therefore, schools would also benefit from further guidance from the local authority around

how to begin their supervision journey.
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7.3.3 Resources

Time and money were identified as significant barriers to implementing supervision, even by
those who found the sessions highly beneficial. As noted by Hawkins and McMahon (2020),
at a time when there are greater demand, higher expectations and fewer resources in public
service, research evidence plays an important part of ensuring the appropriate allocation of

time and resources. This research adds to the growing body of research around supervision
in schools to support consideration of how schools can be supported to provide supervision

sessions without access being dependent on the school's individual budgets or resources.

Participants spoke positively about a funded Department for Education Supervision
offer which they had accessed for six sessions. At the time of writing, applications for this
funded support are “currently closed due to extremely high demand” (Education Support,
2026) suggesting that there is currently a supply and demand discrepancy for supervision
amongst school leaders. This research suggests that local authorities need to consider how
this offer can be extended further across schools. Findings from the evaluation of the
programme suggest 94% of participants reported “better being able to manage times of
stress,” (Education Support, 2025). This supports the current research findings and suggests
that there is still a need to consider how the supervision offer can be broadened across

educational settings.

7.4 Implications for Educational Settings

As the previous section explored the broader picture of supervision and
acknowledged wider implications of policy and practice in educational settings, this section
explores considerations individual educational settings will need to take into account when

deciding on how to implement supervision within their setting.

7.4.1 Preparation and Training

There are a number of inevitable barriers to be faced when implementing
supervision, but schools may be able to overcome some of these with careful planning. This
research suggests that adequate preparation and training was needed before implementing
supervision within schools. Staff need to have a clear understanding of what supervision is,

what to expect from the sessions and have had time to consider what they hope to get out of

123



supervision. Staff need to enter into supervision feeling a sense of psychological safety and

misconceptions need to have been addressed.

7.4.2 Flexible Approach

This research suggests that there is no one-size-fits-all approach to the function or
purpose of supervision and the structure of a supervision session. Therefore, educational
settings should offer flexible approaches to supervision where careful timetabling allows for
protected time. Staff need to feel valued and that this time is as important as other priorities
across school. The findings from this research mirror recommendations for Educational
Psychologists, in that, the format, frequency and duration of supervision should be
negotiated and reviewed by the supervisors and supervisees to ensure that identified needs
are met. This research suggests that there are individual differences in what people seek
from supervision and therefore settings should offer flexibility. This contracting would support

the need for creating a safe space and reduce concerns from supervisees over judgement.

7.4.3 Skilled Supervisors

The skills of the supervisor were deemed highly important in this research suggesting
supervisees need to be supervised by appropriately qualified and experienced supervisors
and therefore careful consideration should be given if attempting to provide in-house
supervision with peers or senior members of staff. Educational settings should seek external
support where possible and should carefully match supervisors to supervisees. Although
research has found success in delivering training packages to senior leaders for them to
replicate supervision amongst staff (Carroll & Esposito, 2020), there is not currently any
outcomes around the longevity of this approach. The current research appeared to suggest
that using senior leaders within school would pose more barriers than gains, so this needs

careful consideration by leaders if this approach is used.

7.4.4 Reflective versus Problem Solving

Currently, educational settings are using ‘Solution Circles’ (Forrest and Pearpoint,
1996) to provide time boundaried, problem-solving support to key roles within schools. This

process utilises a facilitated, group-based approach which follows a clear structure which
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works through a problem and collaboratively provides solutions. Although definite benefits to
this were highlighted in this research, it is also important to consider that this does not
provide opportunities for more reflective, deeper thinking on a 1:1 basis but is best placed as
part of a catalogue of offers available to school staff. This also links back to the previous
consideration that individuals are seeking different purposes to supervision and schools
should give consideration to whether more ‘solution focused’ models provide the deeper

reflection some school staff may seek.

7.5 Implications for Educational Psychologists
7.5.1 Preparation and Training

The Behaviour Change Technique Taxonomy (Michie et al., 2013) suggests
techniques to support behaviour change interventions. Educational psychologists could play
a key role in supporting the introduction of supervision within schools in a number of areas.
In order to overcome knowledge barriers, Educational Psychologists should offer instruction
on how to engage in supervision as well as providing information about the potential benefits
and impact on wellbeing through clear training and sharing of research. This training should
incorporate opportunities to practice reflective skills and provide scripts or scaffolds to
support deeper thinking to overcome skills barriers. Educational Psychologists should also
draw upon more recent guidance documents when creating and planning information

sharing with staff.

7.5.2 Delivery of Supervision Sessions

Educational Psychologists are well-placed to offer supervision to schools and have
the necessary skills and in-depth knowledge of schools (Rae et al., 2017) to make suitable
supervisors. Currently, how Educational Psychologists offer supervision to schools is
dependent on individual service offers. The local authority within which this research took
place is currently seeking external support to deliver supervision sessions rather than their
school educational psychologist. Educational psychology services should consider how they

can offer supervision to senior leaders which meet the requirements identified above.
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7.5.2 Implementation of the Government White Paper: Every Child Achieving and
Thriving
The Department for Education’s proposed reforms to the schools and SEND systems

in England (DfE, 2026) suggests a need to support and invest in high quality staff to address
reasons why many leave the profession. As mentioned previously, there is no specification
within the document which identifies how staff will be supported but the identification of “safe
and confidential space” suggests there may be opportunity to further develop supervision in
schools. As Educational Psychology Services begin to consider their role within the new
reforms and any implications this may have on their model of service delivery, it is an
appropriate time to be considering how supervision is incorporated within this. Educational
Psychologists should consider how a supervision offer may be delivered to schools, taking in

to consideration training and preparation as well as direct delivery of supervision sessions.

However, it is important to acknowledge that there are currently ongoing challenges
with Educational Psychologist retention and recruitment meaning that Educational
Psychology Services will need to carefully consider how such support is allocated in order to
deliver a model that is sustainable and allows for the flexibility and individual differences
found within participants within this research.

7.6 Dissemination of Research

Within the research interviews, one participant suggested sharing of other
experiences would be beneficial when considering implementing supervision. This research
has captured a snapshot of voices of those who have experienced supervision, and although
not the original aim of the research, highlighted perceived benefits and purposes of
supervision. Based on this, the findings would be useful to other senior leaders and
SENDCos within the local authority to help build an understanding of what supervision is so
that individuals can make informed decisions on whether there is a place for supervision in
their role and setting. The research will be shared at the local authority SENDCo Network

Briefing following completion.

This research will also be shared with the relevant educational psychology service to
inform future supervision offers to schools. The findings may support Educational

Psychologists to reflect on their current training and offer to schools relating to supervision.
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7.7 Considerations for Future Research

Supervision in schools still appears to be an emerging offer in educational settings

and would benefit from further research into the area.

As previously discussed, a limitation of this research is that it primarily focused on
SENDCos and senior leaders in school. It would be beneficial to explore supervision beyond
leadership roles by conducting research with teachers and teaching assistants. As
complexity has increased, teachers and teaching assistants are often being faced with
challenging situations on a daily basis, suggesting they may benefit greatly from supervision.

In order to promote changes in policy and consider changes to teachers’ standards to
incorporate reflective practice, further evidence of the benefits of supervision may be
beneficial. In particular, a focus on schools where supervision has been implemented
internally and not through part of a research project would be beneficial. This could include
longitudinal evaluations of supervision implementation, comparison of internal versus

external supervision models and exploration of pupil and staff wellbeing outcomes.

Lastly, it is noted that this research captures the experiences within one local
authority. Larger multi-authority studies would be beneficial to explore supervision
experiences across a larger scale in order to make generalisations about supervisory

experiences in school.

7.8 Conclusion

This research explored the implementation of supervision within a local authority in
the North of England. The topic was situated within the broader context of educational
settings with consideration given to staff retention challenges as well as current educational
reforms and policy. This research contributes to the emerging evidence base around the role
supervision has in educational settings. It highlights individuals' perceptions of the purpose
of supervision and demonstrates the importance of taking these into consideration when
devising policy and developing supervisory processes. It emphasises the importance of
creating safe spaces for our school staff to reflect and problem solve, not only to enable
them to be effective practitioners but also to support emotional wellbeing. Most importantly,
the research offers clear considerations for how the implementation of supervision can be
achieved and reaches out to leaders and policy makers to actively promote supervision

practices as commonplace within educational settings. By drawing on the TDF (Cane et al.,
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2012) the research offers a novel contribution to the field which allows behavioural science
approaches to be applied from an educational psychology perspective with the aim of
eliciting systemic change within schools and provides clear recommendations for

implementing supervision in educational settings.
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Appendices

Appendix 1 - Mapping the Teachers’ Standards to the functions of supervision (Sturt

and Rowe, 2023)

Function of Supervision

Teacher Standard

Quiality Assurance/Governance

=

Set high expectations

N

Promote good outcome

>

Well-structured lessons

Professional Development

w

. Good subject curriculum knowledge

6]

. Adapt teaching

»

. Accurate assessment

Organisational Engagement

(o]

. Fulfil wider professional responsibility

[(e]

. Section 2 personal and professional

conduct

Wellbeing

7. Manage behaviour effectively to
ensure a good and safe learning

environment
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Appendix 2 - Survey Consent Form and Questions

Supervision Consent Form and Survey

Thank you for taking the time to complete this survey. Please complete the initial
questions regarding informed consent before continuing with the survey.

* Indicates required question

1. Name*

2. School *

3. Email address (this will only be used to invite you to the focus group) *

4. | have read and understood the project information sheet. (If you answer Noto *

this question please do not fill out the rest of the form until you understand what
taking part in the project will mean).

Mark only one oval.
Yes

No

5. I have been given the chance to ask questions about the research. *

Mark only one oval.

Yes

No
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6. | understand how to raise a concern or make a complaint. *
Mark only one oval.
Yes

No

7. | agree to take part in the project. *

Tick all that apply.

Yes
No

8. | agree to complete the supervision survey. *

Mark only one oval.

Yes

No

9. | agree to being contacted to participate in a focus group. *
Mark only one oval.
Yes

No
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10.

11.

12.

13.

If I chose to participate in the focus group, | understand that audio recordings
will be made and transcribed and these audio recordings will be used in the
research. | agree to being audio recorded and for transcripts of these
anonymised audio recordings to be used in the research.

Mark only one oval.

Yes

No

If I have been part of a process of implementing supervision, | agree to
complete the evaluation questionnaire.

Mark only one oval.

Yes

No

| understand that by choosing to participate as a volunteer in this research, this
does not create a legally binding agreement nor is it intended to create an
employment relationship with the University of Sheffield.

Mark only one oval.
Yes

No

| understand that | can withdraw from the research at any time. | understand
that | do not have to give any reasons for this and there will be no negative
consequences if | choose to withdraw. | understand that if | choose to withdraw
from the focus group after the data has been transcribed, it will not be possible
to remove the research data | have contributed.

Tick all that apply.

Yes
No

*

*

*
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14. | understand my personal details such as name, school name, email address  *
and school role will not be seen by anyone outside the research.

Mark only one oval.
Yes

No

15. lunderstand and agree that my words may be quoted in publications, reports, *
web pages and other research outputs. | understand that | will not be named in
these outputs.

Mark only one oval.
Yes

No

Project Contact details for further information:

Researcher: Claire Lawrie, clawrie1@sheffield.ac.uk

University research supervisors: Aisha McLean, aisha.mclean@sheffield.ac.uk
Anna Weighall, anna.weighall@sheffield.ac.uk

The following questions will ask about your understanding and experience of
supervision in schools. Please read the accompanying leaflet to provide a
definition of what supervision is in the context of schools.

16. Role in school *
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i

18.

19.

School type *

Mark only one oval.
Mainstream Primary
Mainstream Secondary
Specialist Primary
Specialist Secondary
Private Nursery
School-based Nursery

Other

Before today, were you familiar with the term "supervision' as a supportive
process within school?

Mark only one oval.
Yes

No

Do you currently or have you ever experienced supervision within school? *
Mark only one oval.
Yes

No

*
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20. How regularly did/do you receive supervision? *
Mark only one oval.
Daily
Weekly
Fortnightly
Monthly
Termly
Yearly

Never

21. Did this supervision take place on a 1:1 or group basis? *
Mark only one oval.
1:1
Group

Not received supervision

22. What is the role of the person who usually facilitates or delivers this supervision?
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23.  Which of the following models of group supervision are you familiar with? *
Mark only one oval.
Reflecting Teams
Solution Circles
Resilience Based Clinical Supervision
Outsider Witness
None of the above

24. Based on the definition given above, on a scale of 1-5, how similar is this to the *
supervision you currently receive in school. (Please leave blank if you don't
receive supervision in school)

Mark only one oval.

Not Similar

25. Based on the definition above, on a scale of 1-5, how beneficial do you think ~ *
supervision would be to you in your current role?

Mark only one oval.

Not Very beneficial
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26. Have you or anyone in your school received training from the Local Authority  *
Educational Psychology Service on supervision?

Mark only one oval.
Yes
No

Unsure

27. Ifyes, on a scale of 1-5, how beneficial has this been to practice within your *
school?

Mark only one oval.

Not Very beneficial

28. Please add any extra information to describe current supervision processes
within school.

29. Are there any specific aspects of supervision that you feel have made/would
make it challenging to implement in your school?
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Thank you for taking part in the questionnaire.

This content is neither created nor endorsed by Google.

Google Forms
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Appendix 3 - Interview Question Prompts

Interview Question Prompts

As my intention for the research is to produce recommendations for schools on what enables
supervision to be implemented successfully, | have chosen to use an Appreciative Inquiry
questioning approach linked to the 4D model of Appreciative Inquiry (Discover, Dream,
Design, Destiny)

1. Tell me about how supervision has been implemented in schools. (Discovery)
e \Who, what, where, when?
e Regularity?
2. Tell me about times when supervision is most effective or successful. (Discovery)

e Can you give an example of a time where you felt it worked well? What did
that look like? What do you think made it successful?

e Have you developed any preferences in regards to when, who or how it is
done?

3. Tell me about how schools overcame any barriers to introducing or engaging with
supervision. (Discovery)

e Were all staff on board?
e How was time negotiated?
e Did anyone choose to opt out?
4. What have you valued most about supervision experiences? (Dream)
e How did it make you feel?
e Was there any impact on your practice?
e \What made you continue?
5. What would the ideal future of supervision look like in schools? (Dream)
Prompts
e Group or individual?
e Internal or external supervisor?

e Time?
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e Place?
e Priority level?
e Model or free-flowing?
6. How could this ideal future be created? (Design)
e What would need to improve/change?

e What would you do differently?

For the group who haven’t experienced supervision...

1. Tell me about your knowledge of supervision. (Discovery)
e Have you heard of it?
e What is your understanding?
e Have you heard of it in relation to other professions?
e Do you have any assumptions about what it may be like?

2. Tell me about any processes in schools to support staff development and wellbeing.
(Discovery)

e Mentoring/coaching?
e Year group/subject support?
e Line management?
e Informal check ins?
3. What do you think people would value about supervision? (Dream)
e What would they get out of it?
e How would it make them feel?
e Do you think it would be useful?
4. What would the ideal future of supervision look like in schools? (Dream)
e Group or individual?
e Internal or external supervisor?
e Time?

e Place?
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e Priority level?
e Model or free-flowing?

5. How could this ideal future be created? (Design)
e What would need to improve/change?

e What would you do differently?
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Appendix 4 - Recruitment Timeline
Overview

This document outlines the timeline for participant recruitment for this research. The
schedule includes ethics approval processes, school term dates, communication with
gatekeepers, and participant consent procedures.

March - — April - Ethics : May — Initial

Preparation Approval Outreach

l

July - Recruitment June- Participant
Recruitment Pause ¢mm==m Phasel &2 — Recruitment Phase 1
September - SN October—Final November —
Interviews = Start Analysis

Interviews

March 2025 — Preparation
e Finalised research design and recruitment materials, including:
o Participant information sheets
o Consent forms
o Recruitment scripts and email templates

e Identified target sample — SENDCos, Headteachers, Senior Leaders and considered
how best to reach these

e Drafted initial contact letters for gatekeepers (e.g., SENDCo network organiser,
Educational Psychologists).

e Prepared and submitted ethics application.
April 2025 — Ethics Approval

e Awaited ethics committee review.
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e Received formal approval to begin recruitment activities.
May 2025 — Initial Qutreach

e Contacted Lead Citywide SENDCo and SENDCo Network organiser to request time
to present research at SENDCo briefing.

June 2025 - Participant Recruitment for Phase 1

e Presented research at SENDCo Network Briefing during a 15 minute virtual slot.
Talked through the Participant information sheet and shared QR code link to online
participant information sheet, consent form and survey.

e Received 12 survey responses during the presentation and received 2 emails from
participants interested in being involved in the follow-up focus group/interviews.

e Due to limited response at the network briefing, considered avenues for sharing more
widely within research supervision.

e Shared research recruitment documents via EPs to distribute to their link schools.
Also asked to be shared by Citywide SENDCO to share with SENDCos and Leaders.

July 2025 - Continued recruitment for Phase 1 and identification of Participants for
Phase 2
e Emails sent to participants who had agreed to follow-up phase.

e 13 more participants completed the survey

e Due to limited time available in the school calendar, participants opted to be
contacted in September to arrange dates.

August 2025 — Recruitment Pause
e Paused recruitment during school holidays but link to survey remained live.
September 2025 - Finalising the Sample and Interviews

e Emails to Educational Psychologists and Citywide SENDCo to request re-sharing of
recruitment information to try and gain further survey responses.

e 4 further participants completed survey.
e Emails sent to participants who had agreed to follow-up phase.

e Options provided for possible focus group times but unable to find times that multiple
participants could attend.

e Reflected in supervision and decided to carry out individual interviews instead.

e Emailed participants to confirm happy to attend individual interview and arrange time.
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e Interview consent forms completed by participants and participant information sheet

re shared due to significant time since initial recruitment.
e Compiled final participant list for interviews.

e Began individual interviews.
October 2025 — Final Interviews and Closing of survey

e Final interviews completed

e Link to survey closed to allow adequate time for analysis.

November — Begin Analysis

e Descriptive statistics gathered from survey.

e Thematic analysis used for interviews.

Key Decisions and Considerations

e There was a pause in data collection in August due to the school holidays and school
staff being unavailable during this time. | also felt that contacting school staff during

their holidays conflicted with the overall ethos and long term aims in that their

protected time was being interrupted with talk of school.

e The decision was made to keep the survey open even when interview participants
had been identified in order to gain as many participants as possible. | had also
hoped that, with it being the start of the school year, school staff may have a little
more time/thinking space to be able to complete the survey.
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Appendix 5 - Ethics Application

University
Of
Sheffield.

Application 067687

Section C: Summary of research

1. Aims & Objectives

The aim of the research is to explore the implementation of supervision in schools within a UK Local Authority. For the purpose of this
study, the definition of supervision in schools has been taken from Sturt and Rowe (2018) and adapted from the work of Morrison (2005).
Supervision in schools is a ‘professional conversation’ which may take place on a one-to-one or group basis as a method of supporting
staff so they can provide for the needs of the students and to build safe cultures for everyone in the school community.

“Supervision is a process by which one member of staff is given responsibility by the school to work with another staff member in order to
meet certain organisational, professional and personal objectives, which together promote the best outcomes for students. These
objectives and functions are:

-Competent accountable performance (managerial function)

-Continuing professional development (developmental/formative function)

-Personal support (supportive/restorative function)

-Engaging the staff member with the school (mediation function)

Morrison (2005)

Supervision needs to be a flexible response that caters to individual needs, and therefore in each supervision session the four aspects will
not get equal attention every time. Supervisors need to remain mindful that they need to offer emotional support and not just managerial
input, and that their role is equally to ensure accountability and not only to support and encourage.

The research will aim to address the following research questions:

What does supervision look like in schools?

Is there a discrepancy between the desire for and the actual implementation of supervision in schools?
What are the helping and hindering factors to implementing supervision in schools?

How can the hindering factors be addressed?

What processes have schools used to implement supervision successfully?

Objectives:

1. Torecruit up to 175 SENDCos/Senior Leaders to complete an online questionnaire.

2. Torecruit between 12-16 SENDCos/Senior Leaders/school staff to participate in two focus groups exploring the helping and hindering
factors of implementing supervision.

3. Torecruit up to 16 SENDCos/Senior Leaders/School staffto complete an evaluative survey of their experience of a process of
implementing supervision.

4. To use the data from the above objectives to produce recommendations for schools, local authorities and Educational Psychology
services around the implementation of supervision.

Within my day-to-day practice as a Trainee Educational Psychologist, | have had the opportunity to engage in numerous conversations
with a range of school staff around the topic of supervision. It has been apparent that, although staff have an interest in taking part in
supervision and feel the process would be beneficial, there are limited opportunities for this within these schools.

The United Kingdom is currently facing increased difficulty recruiting and keeping staff within schools (McLean, Worth & Smith, NFER,
2024) with a high number of SENDCos leaving or considering leaving their roles (Brown, 2024). Working with children offers endless
rewards but can be extremely challenging and exhausting at times. Supervision also offers a space for staff to offload in relation to the
events they are dealing with within the classroom but also within their own personal lives too. However Reid & Soan (2015) suggest that
the well-being of staff working with high needs children is largely ignored and that, within school staff, there is a lack of awareness of the
potential benefits of supervision but also misunderstandings about its purpose being more of a monitoring function (Westergaard &
Bainbridge, 2014).
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The existing literature highlights the need for processes which support staff well-being and retention, and the research suggests positive
benefits of supervision as a way of doing this (Barnado, 2020, Forrest, 2024) but despite this, previous research has suggested that
‘supervision is lacking at almost all levels within education.’ (Carroll and Esposito, 2020) and is ‘erratic and infrequent’, (Newton, 1995).
This research aims to build on the most recent studies linked to supervision in schools by exploring an area that is yet to be explicitly
focused on: the facilitators and barriers to implementing supervision. This research would aim to identify some of the barriers that are
preventing such supervision being implemented, with the hope of identifying recommendations for school leaders on how to begin their
journey based on experiences of successful implementation. This research will build on the work by Carroll et al. (2020) and provide a
picture of supervision within my current local authority, including data around the existing experiences of supervision for school staff and
the processes being implemented including who is receiving it, how often and the form that this takes, as well as exploring the factors that
help and hinder the implementation of supervision within schools and any processes that have supported implementation.

2. Methodology

The research will use an exploratory mixed method design, using both quantitative and qualitative research methods and will take part in 3
phases.

Phase 1: Quantitative questionnaire - An online questionnaire will be distributed to SENDCos, Headteachers/Principals, Deputy
Headteachers/Principals to gather data on their current understanding of what supervision is, how it looks within their setting and how it
has been implemented within their setting (See attached consent form and questionnaire for questions). The information sheet will contain
a QR code to consent form to be completed before continuing to the questionnaire. The questionnaire will employ an opportunity sampling
technique to collect data from all 172 schools within the local authority. The sample will include:

SENDCos: The survey will be shared with all SENDCos in the local authority using the Educational Psychology Service database of
contacts.

School leaders: Headteachers/Principals, Deputy/Assistant Headteachers/Principals, Inclusion leads responsible for implementing
supervision practices. The survey will be shared with all school leaders across the local authority using the Educational Psychology
Service database of contacts .

Class teachers and teaching assistants: If there are limited participant responses from SENDCos and senior leaders, the survey may be
opened up to class teachers and teaching assistants to increase the scope of possible participants.

Phase 2 - Qualitative Focus Group: A matched participant design will be used to identify possible focus group participants. Focus groups
will either be conducted with a subset of Special Educational Needs and Disability Coordinators (SENDCo) and school leaders who have
implemented supervision in their school or with multiple senior leaders from the same school who have implemented whole-school
supervision, depending on participant responses. These focus groups will allow participants the opportunity to share more detailed
experiences of the implementation of supervision and provide contextual insights into the helping and hindering factors that have been
experienced and any processes which have been followed. A focus group may also be conducted with a subset of SENDCos and school
leaders who haven't implemented supervision in order to explore the factors preventing them from doing this. This will be based on the
responses received in the phase 1 quantitative survey and based on participants who expressed that they would find supervision useful
but that it isn’t happening in their school. | will initially aim to create a focus group of staff from different schools but if this isn't possible, the
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focus group will focus on the implementation of supervision in one school. If | am unable to gain enough participants for a focus group on
the same date and time, then | will conduct individual interviews. Purposive sampling will be used to identify participants for the focus
groups and each focus group will have between 3 and 8 participants, depending on recruitment and it is expected that they will last
between 30 and 60 minutes. The focus group will be carried out face-to-face in a room within a Sheffield School. This will be arranged
once | have identified participants from the questionnaire and will be chosen based on availability and most convenient location for
participants. If | am unable to source a location or participants are unable to meet in person then | will conduct the focus groups virtually
using Google Meet. | have chosen to try and conduct focus groups in person as | feel it is easier to ensure participants feel comfortable
and relaxed and will help facilitate more open conversation. Research suggests that there isn’t a clear consensus as to whether face-to-
face or online focus groups hold specific advantages in terms of the data produced and the resources required and it is suggested that
online focus groups can be considered when time and resources are constrained and deemed more practical (Jones et al., 2022). At the
start of the focus group the participants will be given the information sheet again to look through, reminded of the consent form previously
completed and and asked to verbally confirm that they are happy to proceed, they will be informed again that the group will be audio
recorded so that answers can be anonymously transcribed using a transcription software/app. There will be no visual recording done of
the focus group.

Phase 3 - Quantitative evaluation: A quantitative survey may be given to participants within schools where a process of implementing
supervision has been identified through the initial questionnaire in phase 1. This would be with members of the school staff from varying
roles and allow an opportunity for participants to reflect on their own experiences of the process of implementing supervision specifically.
Purposive sampling will be used to ensure that participants completing the evaluation questionnaire will only be those participants who
have experienced the process of supervision implementation. This questionnaire will ask questions about what the process involved, who
facilitated the process, which school staff members were involved in the process, what period of time the process was completed over and
what aspects of the process were deemed useful or not useful. More specific questions may be included based on the outcomes of the
focus group. This will be discussed with supervisors and if it is felt necessary, a resubmission of ethics will be completed.

Ifthere aren’t enough available participants to carry out a focus group, | will use the same selection criteria mentioned above to identify
participants for individual interviews, using the same question as what would be directed to the focus group.

A pilot study will be carried out to provide an opportunity to check the clarity of my survey questions and check that they are interpreted as
intended. This will be completed with a small subset of SENDCos and school leaders from a family of schools within the local authority.
The pilot study may also be used to clarify my choice of definitions to ensure clarity. | will also carry out a pilot focus group if possible to
enable me to check the open ended discussion question | give at the beginning and establish whether any further structuring will be
required by myself.

Due to the number of participants, it wouldn’t be appropriate to use statistical analysis therefore the survey responses will be collated and
descriptive data will be produced in relation to the responses to questions. For multiple choice and scaled questions | will produce
percentages of responses. Answers to open ended questions will be analysed and key themes drawn out using thematic analysis. The
responses to the questions regarding experience of supervision will be used to identify participants for the focus groups.

Qualitative data from the focus group will be transcribed and analysed using thematic analysis to draw out themes, patterns and insights
around the helping and hindering factors in implementing supervision. | will adopt the method proposed by Braun and Clarke (2003) to do
this and follow the 6-step method of systematic thematic analysis as outlined below:

- Familiarising yourselfwith the data

- Coding

- Generating initial themes

- Reviewing themes

- Defining and naming themes

- Writing up

This method allows for organisation and interpretation of the data set in an in-depth, systematic and flexible way (Howitt and Cramer,
2010). Each focus group will be coded and transcribed individually and themes initially drawn out from each transcript. Coding will capture
the entire data set and be reflective of the 'bulk of the data' (Joffe and Yardley, 2004, p.67). Themes will then be compared and contrasted
across all transcripts to determine final themes. The analysis process will involve personal reflexivity, and | am aware that my presence
will contribute to the construction of meaning throughout the process and acknowledge that | am not outside of the subject matter
(MNightingale and Cromby 1999), this will be particularly important during the coding process, when themes are named, as the language
used could also convey additional meaning and shape findings. (Willig, 2013 p11). | will use quotes from the transcripts to exemplify the
themes.

3. Personal Safety
Have you completed your departmental risk assessment procedures, if appropriate?
Yes
Raises personal safety issues?
No
A university risk assessment has been completed as the focus groups will take place in-person, off-campus

Personal safety - Although my research will take place off university premises, the focus groups will take place within schools which
means that they will be in a safe and well-managed environment. Although | will be conducting the focus group alone, | will ensure that my
research supervisors are aware of the dates, times and locations of the focus groups so that someone is aware of my whereabouts and
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my contact details. Ifit is required that | conduct individual interviews, | will ensure that these are carried out within the normal school
opening hours to ensure that other adults are in the building so that there is no risk to myself.

I need to be mindful that participants may mention names of Educational Psychologists they have worked with as part of their responses
to the implementation of supervision on the questionnaire, within the focus group and also within the evaluation questionnaire. | need to
ensure that participants are reminded that information shared by others within the focus groups should not be shared outside of the group
and | will ensure that any names mentioned remain anonymous in the transcript.

Safeguarding - | will ensure that, if any safeguarding concerns arise during the focus group, | will follow procedures outlined in The
University of Sheffield ‘Information and Resources to our Preventing Harm in Research and Innovation Safeguarding Policy as well as the
safeguarding procedures for the school that | am in. | will ensure that | inform my supervisors of any safeguarding concerns and follow the
appropriate routes for reporting safeguarding concerns relating either to myself or others. | will ensure that a Health and Safety risk
assessment is completed as my data collection will take place off campus. Allindividuals involved in the research will be made aware that
any concerning information or incidents should be reported to the designated safeguarding officer within their school or the following
designated safeguarding contacts: Research supervisors: Aisha McLean and Anna Weighall. University Safeguarding Contact: Professor
Rebecca Lawthom.

Section D: Aboutthe participants

1. Potential Participants

| will initially start with data collection from SENDCos and senior leaders within schools across the Local Authority but this may extend to
teachers and teaching assistants who have experienced supervision in school.

2. Recruiting Potential Participants

Participants will be recruited either through attendance at the Local Authority SENDCo Network Briefings or through emails sent out to
schools from Educational Psychologists within my service. Participants will receive a copy of the information sheet which outlines the
research and this will contain a QR code with a link to the consent form and the online questionnaire.

2.1. Advertising methods

Will the study be advertised using the volunteer lists for staff or students maintained by IT Services? No

- not entered -

3. Consent
Willinformed consent be obtained from the participants? (i.e. the proposed process) Yes

All potential participants will be able to read the information sheet either via a paper copy at the SENDCo Network Briefing or via the email
they receive. The information sheet will contain information regarding how the data will be collected, stored, analysed and disseminated.
Participant’s will need to complete the consent form prior to completing the questionnaire. The consent form will also gain consent
regarding the participation in the focus groups and the evaluation questionnaire so that all participants have a full understanding of the
breadth of the research.

4. Payment

Will financial/in kind payments be offered to participants? No

5. Potential Harm to Participants
What is the potential for physical and/or psychological harm/distress to the participants?

Inconvenience - | am aware that | am asking participants to give up their own time to complete the questionnaires or attend the focus
groups. The questionnaire will be introduced at the SENDCo Network Briefing which will take time out of the usual schedule and usually
happens after the school day. The focus groups will last between 30-60 minutes and may need to be scheduled for after the end of the
school day in order for participants to be able to attend. This may mean that it interrupts other work-related activities that they would
normally do at this time and be considered an extra commitment beyond their work.

Discomfort in focus groups - The participant’s may be in a focus group with people they are unfamiliar with or may be in a focus group
with other school staff members meaning that there will be a mix of relationships and differing levels of perceived authority. This may
impact participant’s willingness to contribute and lead to feelings of discomfort. If participants are in a focus group with someone they
perceive to be more senior, there may be power dynamics at play which may hinder participation and confidence.

How will this be managed to ensure appropriate protection and well-being of the participants?

Toreduce the inconvenience, the focus group will be planned at a time that is convenient to participants and will be facilitated in a way

166



that ensures it remains within the 30-60 minute time frame.

In order to reduce discomfort, | will endeavour to create a welcoming environment, both when introducing the questionnaire and when
conducting the focus groups. At the start of the focus group, ground rules will be established which promote the safety and confidentiality
of the space and participants will be reminded that anything they share in the focus group should remain confidential between participants
and | will reiterate that any quotes used within my research will be anonymous.Participants will be reminded that the focus group is
recorded, but that personal information will be anonymised and kept confidential until later destroyed. Participants will be reminded that
they are free to take a break if needed and will be provided with information about their right to withdraw.

In order to reduce the impact of power dynamics within the focus group, | will remind participants that they have been invited to share their
honest opinions and that all opinions should be respected. | will monitor the contributions of the group members during the focus group
and endeavour to encourage contributions from all perspectives.

| will aim to be attuned to the needs of the participants during all phases of the research and facilitate a break in the focus group if | feel it
is needed. Participants will have the opportunity to ask any further questions after completing the questionnaires or attending the focus
groups and will be able to contact me on the contact details provided on the information sheet if they have any questions at a later date.

6. Potential harm to others who may be affected by the research activities

Which other people, if any, may be affected by the research activities, beyond the participants and the research team?
Wider school community, schools within the local authority.

What is the potential for harm to these people?

During the focus group, participants may refer to supervision experiences they have had within school or with leaders.
How will this be managed to ensure appropriate safeguarding of these people?

I will remind participants at the start of the focus group that they should try and avoid naming people or schools specifically.

7. Reporting of safeguarding concerns or incidents

What arrangements will be in place for participants, and any other people external to the University who are involved in, or affected by, the
research, to enable reporting of incidents or concerns?

Participants involved in the research will be made aware that any concerning information or incidents should be reported to the designated
safeguarding officer within their school or the designated safeguarding contacts named in the section below.

Who will be the Designated Safeguarding Contact(s)?

If participants wish to make a report of a concern or incident relating to potential exploitation, abuse or harm resulting from involvement in
this project, they can contact the project’s Designated Safeguarding Contact, Aisha McLean at aisha. mclean@sheffield.ac.uk. If the
concern or incident relates to the Designated Safeguarding Contact, or if they feel a report they have made to this Contact has not been
handled in a satisfactory way, they can contact the University Safeguarding Contact, Professor Rebecca Lawthom and/or the University’s
Research Ethics & Integrity Manager (Lindsay Unwin; |.v.unwin@sheffield.ac.uk).

How will reported incidents or concerns be handled and escalated?

Any reported incidents will be handled in line with the university safeguarding policy and reported to my supervisors as soon as possible.

Section E: Personal data

1. Use of personal data

Will any personal data be processed or accessed as part of the project?
Yes

Will any 'special category' personal data be processed or accessed as part ofthe project?
No

Provide the number of people whose personal data you expect to process or access
175

2. Managing personal data

Which organisation(s) will act as data controller(s) ofthe personal data?
University of Sheffield only

Who will have access to the personal data?
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| (Claire Lawrie) will be responsible for collecting the personal data and will have access to the data for the duration of the research. This may also
be accessed by my two university thesis supervisors.

What measures, processes and/or agreements will be put in place to manage the personal data?

All data will be stored on either Google Drive or the university X: Drive which is encrypted. Questionnaire collection will be conducted online using
Google Forms. Focus groups will take place in a quiet space to ensure others around them cannot hear what they or the researcher is saying.
Participants will be asked to keep the discussion confidential so there is less chance of their school being known to have taken part in our research. |
am going to be running the focus group in a private room in the schools. Ifthere are windows, | will ask that the curtains are closed and if that's not
possible, to cover them with paper. Participant email addresses will not be shared with anyone other than the researcher and their supervisors.
These email addresses will only be used for recruitment. Participants’ personal information will be stored in a separate digital file from research data
to ensure data remains anonymous. The researcher will not sync or stream the contents of their University Google Drive account to other devices.
Transcription of the recording will be completed as soon as possible after gathering the data. To protect the participants' identity, pseudonyms will be
utilised for participants names and any places or personal information they disclose which could potentially identify them. University encrypted audio
equipment will be used to record the focus groups. Transcriptions will be checked for accuracy by the researcher and to protect the participants'
identity, pseudonyms will be utilised for participants names and any places or personal information they disclose which could potentially identify
them. Only the researcher and supervisor (if necessary) will have access to transcriptions. Participants will not be identified in any reports,
publications or the write up of this work. Everything the participant shares with the researcher will be confidential unless they indicate that they or
somebody else may be at risk of any harm. In this instance the designated safeguarding contact will be informed and university procedure followed.
Participants will be informed of this in their information sheet before they consent to take part in the research. A data management plan has been
completed and included with this submission. This was initially submitted to the DMP feedback service and amended in line with their feedback.

Will all identifiable personal data in digital or physical format be destroyed within a defined period after the project has ended?
Yes

When will the identifiable personal data be destroyed?
All identifiable personal data will be deleted once | have completed my thesis in approximately July 2026.

3. Third-party services

Will any external third-party services not provided by the University be used to process or access personal data during the project?
No

4. Security of computers, devices and software

Will personal data be processed or accessed on any computers or devices that are not managed by the University of Sheffield?
Yes

Will all computers and devices that are not managed by the University of Sheffield be secured in accordance with the IT Code of Connection?
Yes

Will any software not approved by the University of Sheffield be used to process or access data?
No

Will any software be written or developed in order to process or access the personal data?
No
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Appendix 6- Data Management Plan

Plan Overview

A Data Management Plan created using DMPonline

Title: PGR Doctoral Thesis - Exploration of the implementation of supervision in schools.
Creator:Claire Lawrie

Principal Investigator: Claire Lawrie

Data Manager: Claire Lawrie

Project Administrator: Claire Lawrie

Affiliation: The University of Sheffield

Funder: The University of Sheffield

Template: Postgraduate Research DMP (The University of Sheffield)

Project abstract:

The aim of the research is to explore the implementation of supervision in schools within a UK
Local Authority. Supervision is a process in which the supervisor supports and guides the
work of a supervisee through restorative conversations, formative feedback and professional
development.

The research will aim to address the following research questions:

+ What does supervision look like in schools?
« |s there a discrepancy between the desire for and the actual implementation of
supervision in schools?

« What are the helping and hindering factors to implementing supervision in schools?
« How can the hindering factors be addressed?
« What processes have schools used to implement supervision successfully?

Objectives:
1. To recruit up to 175 SENDCos/Senior Leaders to complete an online questionnaire.

2. To recruit between 12-16 SENDCos/Senior Leaders/school staff to participate in two focus
groups exploring the helping and hindering factors of implementing supervision.

3. To recruit up to 16 SENDCos/Senior Leaders/School staff to complete an evaluative survey
of their experience of a process of implementing supervision.

4. To use the data from the above objectives to produce recommendations for schools, local
authorities and Educational Psychology services around the implementation of supervision.
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Start date: 18-04-2025
End date: 26-07-2026
Last modified: 22-04-2025

Grant number / URL: N/a

PGR Doctoral Thesis - Exploration of the implementation of
superyvision in schools.

Defining your data

What digital data (and physical data if applicable) will you collect or create during the project?
How will the data be collected or created, and over what time period?

What formats will your digital data be in? (E.g. .docx, .txt, .jpeg)

Approximately how much digital data (in GB, MB, etc) will be generated during the project?
Are you using pre-existing datasets? Give details if possible, including conditions of use.

L L

Approximately 175 online survey question responses will be collected using Google Forms. Audio recordings from two focus groups
will be collected using an encrypted device and saved to the University X: Drive then deleted from the audio device once the
transferred files have been checked for guality and completeness. Consent forms will be completed as part of the online survey
questionnaire and consent forms will be saved on the University X:Drive.

Questionnaire data will be collected by participants following a QR code link shared in person or via email. The data will be saved as
Excel files and will be approximately 35MB. The Google Form will collect personal data including name, school, email address and
role as this information will be used to identify possible participants for the focus group. This information will be stored on the X:
Drive. Audio recordings will be collected in-person using university audio recording equipment. Audio recordings will be transcribed
by hand by myself and saved as word documents on the X: Drive. Participants will be assigned a numerical ID within the transcripts
with the key linking personal and pseudonymised data kept in a separate, encrypted folder. This key will be deleted once the
transcription data has been analysed and themes identified. Audio transcriptions will be named ‘focus group 1' and 'focus group 2'.
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Looking after data during your research

+ Where will you store digital data during the project to ensure it is secure and backed up regularly? University research
storage)

How will you name and organise your data files? (An example filename can help to illustrate this)

If you collect or create physical data, where will you store these securely?

How will you make data easier to understand and use? (E.g. include file structure and methodology in a README file)
Will you use extra security precautions for any of your digital or physical data? (E.g. for sensitive and/or personal data)

Digital data will be stored on the university X: Drive to ensure it is secure.

Focus groups recordings will be labelled 'Focus Group 1' and 'Focus Group 2'. All of the forms data will be saved in one file, also on
the X: Drive. A README.txt file be saved along with the data files and contain the file naming schema and methodological
information.

Recordings will be deleted once the transcriptions have been checked.

Storing data after your research

Which parts of your data will be stored on a long-term basis after the end of the project?

Where will the data be stored after the project? (E.g. University of Sheffield repository ORDA, or a subject-specific repository)
How long will the data be stored for? (E.g. standard TUoS retention period of minimum 10 years after the project)

Who will place the data in a repository or other long-term storage? (E.g. you, or your supervisor)

If you plan to use long-term data storage other than a repository, who will be responsible for the data?

. & &

Data which supports my published results will be retained. Analysed data and material such as a blank questionnaire may be placed
in the University repository ORDA. It may also be possible to place data such as anonymised transcripts in theUK Data Service, a
repository with controlled access. If this is not possible, fixed-term storage on the X: drive might be arranged, with a named role in
my department responsible for the data and its deletion at a specified time. Digital records of participant consent will be retained for
an appropriate period after the project, and as long as the research data are retained in identifiable form, after which a template
consent form will be retained with the data.

Transcriptions and quotes will be carefully redacted to ensure that secondary identifiers have been removed.

Sharing data after your research

» How will you make data available outside of the research group after the project? (E.g. openly available through a repository,
or on request through your department)

s Will you make all of your data available, or are there reasons you can't do this? (E.g. personal data, commercial or legal
restrictions, very large datasets)

s |If there are reasons you can’t share all of your data, how might you make as much of it available as possible? (E.g.
anonymisation, participant consent, sharing analysed data only)

+« How will you make your data as widely accessible as possible? (E.g. include a data availability statement in publications,
ensure published data has a DOI)

+ What licence will you apply to your data to say how it can be reused and shared? (E.g. one of theCreative Commons licences)

The data will be included in my thesis which will be shared within the university and my local authority Educational Psychology
Service. This will also be made openly available in the thesis repository "White Rose eTheses online’. The research may also be
published if felt appropriate. Overall statistics and themes and anonymised quotes will be shared when feeding back on research or
developing future training linked to supervision within my professional work.

Research data will be made available for reuse if possible. This will be done through the the University of Sheffield's ORDA. A data
availability statement will be included in my thesis and other publications, explaining how data can be accessed. This will include the
DOI for data in a repository such as ORDA or the UK Data Service.
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Putting your plan into practice

+ Who is responsible for making sure your data management plan is followed? (E.g. you with the support of your supervisor)
« How often will your data management plan be reviewed and updated? (E.g. yearly and if the project changes)
+ Are there any actions you need to take in order to put your data management plan into practice? (E.g. requesting University

research storage via your supervisor.)

| am responsible for making sure my data management plan is followed and am being overseen by two academic supervisors: Aisha
McLean and Anna Weighall.

My data management plan will be reviewed if my data collection changes and once | have collected my data.

| will need to request University Data Storage on the X:Drive through my supervisor before collecting my data.

172



Appendix 7 - Ethical Approval Letter

The
University
Of
Sheffield.

Downloaded: 23/05/2025
Approved: 22/05/2025

Claire Louise Lawrie

Registration number: 230108279

School of Education

Programme: Doctorate in Educational and Child Psychology

Dear Claire Louise

PROJECT TITLE: Exploration of the implementation of supervision across schools within Sheffield.
APPLICATION: Reference Number 067687

On behalf of the University ethics reviewers who reviewed your project, | am pleased to inform you that on 22/05/2025 the above-named
project was approved on ethics grounds, on the basis that you will adhere to the following documentation that you submitted for ethics review:

« University research ethics application form 067687 (form submission date: 16/05/2025); (expected project end date: 25/08/2026).
+ Participant information sheet 1153337 version 1 (16/05/2025).

« Participant information sheet 1152372 version 1 (28/04/2025).

« Participant consent form 1152373 version 1 (28/04/2025).

If during the course of the project you need to deviate significantly from the above-approved documentation please inform me since written

approval will be required.
Your responsibilities in delivering this research project are set out at the end of this letter.

Yours sincerely

James Bradbury
Ethics Admin
School of Education

Please note the following responsibilities of the researcher in delivering the research project:

« The project must abide by the University's Research Ethics Policy: https://www.sheffield.ac.uk/research-services/ethics-integrity/policy

« The project must abide by the University's Good Research & Innovation Practices Policy:
https//www.sheffield.ac.uk/polopoly fs/1.671066!/file/GRIPPolicy.pdf

« The researcher must inform their supervisor (in the case of a student) or Ethics Admin (in the case of a member of staff) of any
significant changes to the project or the approved documentation.

« The researcher must comply with the requirements of the law and relevant guidelines relating to security and confidentiality of personal
data.

« The researcher is responsible for effectively managing the data collected both during and after the end of the project in line with best
practice, and any relevant legislative, regulatory or contractual requirements.
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Appendix 8 - Participant Information Sheet

Participant Information Sheet

Research Project title: Exploration of the implementation of supervision across schools
within a UK Local Authority.

You are being invited to take part in a research project. Before you decide whether or not to
participate, it is important for you to understand why the research is being done and what it
will involve. Please take time to read the following information carefully and discuss it with
others if you wish. Contact me if there is anything that is not clear or if you would like more
information on. Take time to decide whether or not you wish to take part. Thank you for
reading this.

Student researcher: Claire Lawrie
Researcher supervisors: Aisha McLean and Anna Weighall

Ethical Approval Number: 067687

What is the project’s purpose?

This research is part of my Doctorate in Educational and Child Psychology at The University
of Sheffield. The research aims to explore the implementation of supervision within schools,

staff experiences and explore the helping and hindering factors to successfully implementing
a supervision process within schools.

Why have | been chosen?

You have been chosen to take part as you work within a school within the Local Authority.

Do | have to take part?

It is up to you to decide whether or not to take part. If you do decide to take part you will be
given this information sheet to keep (and be asked to sign a consent form) and you can still
withdraw at any time prior to the focus group taking place without any negative
consequences. You do not have to give a reason. Whilst you can withdraw from any on-
going or future data collection, your data cannot be removed from the study once the focus
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group has begun. If you wish to withdraw from the research, please contact me on the
details given below. Please note that by choosing to participate in this research, this will not
create a legally binding agreement, nor is it intended to create an employment relationship
between you and the University of Sheffield.

What will happen to me if | take part? What do | have to do?

You will be asked to complete an online questionnaire about your experiences of
supervision. After completion of this questionnaire, you may also be asked to take part in a
focus group with 5-8 other participants. These may be from your own schools or from other
schools across the Local Authority. This will take place within a school in the local authority
during working hours and | anticipate that this will take approximately 30-60 minutes. | will
ask a series of open questions to try and gain the group's views on the helping and hindering
factors to implementing supervision. During the focus group, responses will be audio
recorded so that | can then analyse the group’s responses to try and identify common
themes. All responses will be anonymous and yours or the school’s name will not be
included in my research. If you indicate that you have experienced a process of supervision
implementation within your school, you may also be asked to complete a further
guestionnaire to gather your views on this process.

Will | be recorded, and how will the recorded media be used?

If you take part in the focus group, the audio recordings of your contributions made during
this research will be used only for analysis. No other use will be made of them without your
written permission, and no one outside the project will be allowed access to the original
recordings.

What are the possible disadvantages and risks of taking part?

All participants are able to contribute as much as they are willing. As there are other
participants within the focus group, | cannot guarantee complete anonymity, however all
participants will be asked to keep all information shared confidential. To minimise a lack of
confidentiality, | will ask that curtains are closed and we are in a private space.

What are the possible benefits of taking part?

Whilst there are no immediate benefits for those people participating in the project, it is
hoped that this work will help gain a deeper understanding of how supervision is
implemented in schools across the Local Authority and lead to practical recommendations
for school leaders, policy makers and the educational psychology service on how to
effectively implement and support supervision in schools and overcome barriers. This may
lead to changes which would have a positive impact on staff working within schools.
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Will my taking part in this project be kept confidential?

All the information that I collect about you during the course of the research will be kept
strictly confidential and will only be accessible to myself and my supervisors. You or your
school will not be able to be identified in any reports or publications unless you have given
your explicit consent for this.

What is the legal basis for processing my personal data?

According to data protection legislation, | am required to inform you that the legal basis | am
applying in order to process your personal data is that ‘processing is necessary for the
performance of a task carried out in the public interest’ (Article 6(1)(e)). Further information
can be found in the University’s Privacy Notice https://www.sheffield.ac.uk/govern/data-
protection/privacy/general. As | will be collecting some data that is defined in the legislation
as more sensitive (information about your role), | also need to let you know that we are
applying the following condition in law: that the use of your data is necessary ‘for archiving
purposes in the public interest, scientific research purposes or statistical purposes' (9(2)(j)).

What will happen to the data collected, and the results of the research project?

The data from the questionnaires will be collated and used to produce descriptive data on
the implementation of supervision in schools in the local authority. The focus group will be
audio recorded and then anonymously transcribed. Pseudonyms will be used to replace any
identifiable names or identifiers used in direct quotes within my thesis. | will not identify any
participating schools or participants within the reports, publications or other outputs arising
from the research. Original data will only be accessed by myself. All data will be stored
securely and then deleted after the research is completed. The results of the research will be
shared with schools across the local authority and the local authority Educational
Psychology Service and may be published if deemed appropriate. Schools or individuals will
not be identified in the feedback to schools and Educational Psychology Service.

Who is organising and funding the research?
The research is being carried out as part of my Doctoral thesis at the University of Sheffield.

Who is the data controller?
The University of Sheffield will act as the Data Controller for this study. This means that The
University of Sheffield is responsible for looking after your information and using it properly.

Who has ethically reviewed this project?

This project has been ethically approved via the University of Sheffield’s Ethics Review
Procedure, as administered by The School of Education.
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What if something goes wrong and | wish to complain about the research or report a
concern or incident?

If you are dissatisfied with any aspect of the research and wish to make a complaint, please
contact Aisha McLean at aisha.mclean@sheffield.ac.uk or Anna Weighall at
anna.weighall@sheffield.ac.uk in the first instance. If you feel your complaint has not been
handled in a satisfactory way you can contact the head of the Educational Psychology
Department, Penny Fogg. If the complaint relates to how your personal data has been
handled, you can find information about how to raise a complaint in the University’s Privacy
Notice: https://www.sheffield.ac.uk/govern/data-protection/privacy/general. If you wish to
make a report of a concern or incident relating to potential exploitation, abuse or harm
resulting from your involvement in this project, please contact the project’s Designated
Safeguarding Contact, Aisha McLean at aisha.mclean@sheffield.ac.uk. If the concern or
incident relates to the Designated Safeguarding Contact, or if you feel a report you have
made to this Contact has not been handled in a satisfactory way, please contact the
University Safeguarding Contact, Professor Rebecca Lawthom and/or the University’s
Research Ethics & Integrity Manager (Lindsay Unwin; |.v.unwin@sheffield.ac.uk).

Contact for further information

If you require further information at any time during the research please contact Claire
Lawrie at clawriel@sheffield.ac.k, Aisha McLean at aisha.mclean@sheffield.ac.uk or Anna
Weighall at anna.weighall@sheffield.ac.uk.

How do | become involved?

If you are a staff member in a local authority school, you are eligible to take part and | would
love to hear your views. Please follow the QR code below for a link to the consent form.
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Appendix 9 - Interview Consent Form

Interview Consent Form

Thank you for agreeing to take part in the supervision research interview or focus group.
This will last approximately 45 minutes and will take place virtually. Please complete the
consent questions below prior to the interview or focus group.

For further information, please refer back to the participant information sheet shared

within the initial consent form.
Participant Information Sheet

* Indicates required question

1.

2.

Name *

Email address *
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If | chose to participate in the interview/focus group, | understand that audio *
recordings will be made and transcribed and these audio recordings will be used
in the research. | agree to being audio recorded and for transcripts of these
anonymised audio recordings to be used in the research.

Mark only one oval.
Yes

No

| understand that | can withdraw from the research at any time. | understand that *
| do not have to give any reasons for this and there will be no negative
consequences if | choose to withdraw. | understand that if | choose to withdraw
from the focus group after the data has been transcribed, it will not be possible

to remove the research data | have contributed.

Tick all that apply.

Yes
No

| understand my personal details such as name, school name, email address *
and school role will not be seen by anyone outside the research.

Mark only one oval.
Yes

No

| understand and agree that my words may be quoted in publications, reports,  *
web pages and other research outputs. | understand that | will not be named in
these outputs.

Mark only one oval.

Yes

No

179



7. Please add any additional information if necessary.

Thank you for your time.

This content is neither created nor endorsed by Google.

Google Forms
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Appendix 10 - Supervision Poster

What is Supervision?

Supervision in schools is a ‘professional conversation’ which may take place on a
one-to-one or group basis as a method of supporting staff so they can provide
for the needs of the students and to build safe cultures for everyone in the
school community.

R —

Supervision is a process by which one member of staff is given responsibility by the school to
work with another staff member in order to meet certain organisational, professional and
personal objectives, which together promote the best outcomes for students. These objectives
and functions are:

1. Competent accountable performance (managerial function)

2. Continuing professional development (developmental/formative function)
3. Personal support (supportive/restorative function)

4. Engaging the staff member with the school (mediation function)
Merrisen (2005)

Is supervision always the _

Supervision needs to be a flexible response that caters to individual needs, and therefore in
each supervision session the four aspects will not get equal attention every time. Supervisors
need to remain mindful that they need to of fer emotional support and not just managerial input,
and that their role is equally to ensure accountability and not enly te support and encourage.

Performance appraisal Supervision Counselling
¢ >
Management Mediation Professional Emotional Support
development
Ref. B.Rothwell (2018)
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Appendix 11 - Launch Presentation

Exploring the Implementation of
Supervision in Schools

Claire Lawrie
Trainee Educational Psychologist
The University of Sheffield

Initial
questionnaire —
current picture?

Follow-up focus

group — facilitators
and barriers?

My Research

| Why have | been chosen?
You have been chosen 1o take part as you work within a school within Sheffield

Do | have to take part?

It 15 up 10 you to decide whether o not 1o take part. If you do decide 10 take part you will b
given this informaton sheet to keep (and be asked 1o sign a consent form) and you can stll
withdraw al any tme pror 10 the focus group taking place without any negatve
consequences. You do nol have lo give a reason. Whilst you can withdraw from any
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Appendix 12 - Example Transcript

Participant 1 Interview Transcription

Attendees

Interviewer (1), Participant 1 (P1)

Transcript

I: Okay then erm so first of all just kind of tell me about how supervision has been implemented in
your school kind of what it looks like. Does anyone access it? How they access it? Erm how often?
That kind of idea.

P1: Ok so erm supervision with us is something that's fairly new. The headteacher and the deputy
head have erm supervision sessions that they have sought separately just to support them erm
externally with the the pressures of er their their leadership role within school.

I: Yep

P1: Erm in my experience sometimes supervision has been helpful I've had two different formats of it
and one of them that was really helpful erm the one that I'm accessing erm at the moment is not as
useful if I'm honest and | think that's more down to erm the relationship with the, between the person
who is leading the supervision em the previous supervision that | had as a leader, em, was really
good and that was the part of the DFE process

I: Right

P1: | accessed that erm the one that I've sought through erm through separately this year isn't as
good but | think it's down to the quality of the the person leading the supervision rather than actually
what we're talking about so, it's been interesting for me to see the two models erm | know the
headteacher erm from what she said about the supervision she gets erm and her regular sessions
she's finding those really helpful as well.

I: Yeah
P1: Obviously, | can't comment on that because | don't know the process of hers
I: Yeah

P1: Because it's confidential between her and her person erm at XXX School we have we have just
completed a series of training sessions with our middle leaders to widen their awareness of
supervision erm we're trying to look at two different models of supervision, one for supporting staff
erm through the the journey that is working in schools particularly a complex school like we are erm
so we're looking at two sides to it erm supporting staff with their journey and helping our leaders to
support other staff in school with their journey.

I: Yeah

P1: Erm but we're also looking at it to support class teams with some of our more complex children.
So using solution circles and part of our MDT processes which is multi-disiplinary team processes
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where we erm tap into EP support, OT, speech and language erm we're trying to bring LD CAMHS on
into that attendance and inclusion neurodisability team erm SENDSARS, who else in those meetings
and the leaders from erm the different the different pastoral leaders erm parental support and different
staff within school so we can improve the erm improve how we support some of our more complex
children within the classroom so we're currently in very early days of staff being having that support
and having that awareness of the support that we want to put in place.

I: Yeah and you talked about erm the supervision that you currently sought to access, how regularly
does that happen?

P1: Erm I'm allowed four sessions and | think I'm waiting for my last erm session but erm trying to
organise those sessions around being in school, my home life with having a nine-year-old and sort of
not being able to access them at certain times

I: Yeah

P1: Erm you know later into the evening it's been really tricky. So, I've had to unfortunately, I've had
to cancel the last three sessions and reschedule them due to work commitments coming up and
things that were more urgent than my supervision which sort of defeats the point of it if that makes
sense. But | felt I've had to do that

I: Yeah

P1: because the timings that were available through him weren't great for me so it hasn't been as
good this time as | have done previously.

I: Yeah and the one that you mentioned that you received erm through the DFE what led that to stop?
Was it just a limited number of sessions?

P1: Yeah it was erm you were given a limited number of sessions it was one that you could apply to
through the DFE It was part of they they had a big project and the thing with that is you were it was

through an external company and erm you were sent a selection of people who you could erm who

you could link up with as your supervision partner.

I: Yeah

P1: And so there was some history about them so | actually ended up choosing somebody who was
erm in corporate supervision rather than erm education supervision so there was a bit of information
about that person and their history and how they'd ended up getting to to do that role

I: Yeah

P1: Erm and so | actually chose somebody | was interested my partner works in the corporate world
and | work in the educational world and quite often there's a very big difference between what he sees
and what | see as as day to day and processes and things like that.

I: Yeah

P1: So | | felt it would be quite interesting to step out of the education world into the corporate world a
little bit for my supervision to see if the messages were a bit different or a bit more generalized or or
just that balance so for me that was quite interesting and that was a choice | made to not go with
somebody that was an education person that was just looking at me as a human

I: Yeah
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P1: Rather than me as a teacher | was just a leader of a company rather than being a a school leader
if that made sense.

I: Yeah

P1: And | found that | found that was really interesting. Whereas erm the supervision I've got at the
moment you didn't have a choice you just got allocated somebody erm and it's somebody that
understands education, but it feels more education based rather than me based if that makes sense.

I: Yeah definitely. So do you think it was beneficial then in that first instance having that kind of
overview of what the supervisor had as their background before choosing?

P1: Most definitely.
I: Yeah

P1: Erm it might have just been a person that | or been a relationship thing a person that | would sit
and have a cup of coffee with it it’s that sort of that might have had something to do with it, it might
not. But for me that was, they actually worked for, they had a big history for the company my husband
works for erm which was why | was just interested to see that difference.

I: Yeah, definitely that's really interesting erm so you | think you've kind of covered my next question
which is kind of tell me about a time when supervision is most effective or successful and you've kind
of mentioned that situation where you were able to choose the supervisor that you're going to work
with.

P1: Yeah.

I: Was there anything kind of thinking within the individual sessions of supervision? Can you think
back to a time or one of the sessions that you found particularly successful? Erm and kind of think
about what was it about that or what the topic of conversation was obviously within confidentiality that
kind of made it successful.

P1: |think it erm sorry I've just noticed the picture's frozen there.
I: It's okay. | can still hear you clearly so

P1: That's ok erm | think it depends on the buy in from the person who is accessing the supervision.
Erm one of them was one of the sessions was unpicking erm looking at why | might react in a certain
way erm depending on my history. I've had some had a particularly traumatic event in my past and
actually because | allowed myself to talk openly about that and bought in and trusted the person | was
talking to we able to we were really able to unpick some things in order for me to move forward with
that

I: Yeah
P1: Which I couldn't even though we've had similar conversations with the person I'm currently doing |
| haven't got that connection with him that | feel that I'm achieving as much from the sessions if that

makes sense.

I: Yeah
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P1: Erm so it's about | think a big part of it is if you don’t as the person accessing the supervision if
you're not buying into this and wanting the best outcomes then | don't think supervision will work in the
same way so for me that was hugely important.

I: Yeah and do you think that with the supervision you're accessing now do you think the fact that you
like you say haven't got quite that same connection with this supervisor do you think that will influence
whether you take supervision up again or?

P1: No, | would like to take supervision up again erm | do have the option to go back to the the
previous person to pay for private sessions but at this point with a nine-year-old at home erm then
that’s not something it's very expensive it's not something erm that I'm able to do at the moment erm
but it's something that if | did have the option to do that | would definitely i think even when your world
is going really well | think supervision is something that we should all if | could access it once a week
for the rest of my life | would do

I: Yeah

P1: Even when not working. | think it's really good for as a person in general to allow yourself that
time to reflect and erm to talk to somebody in a in a different way from your friends and family or your
work colleagues. | think it's hugely important and if more people accessed it the world would be a
better place.

I: Fantastic erm so thinking thank you you've told me so much erm about your journey which has been
so useful thinking kind of back now to the school's journey erm you obviously talked at the beginning
about how you have successfully kind of started on a journey of implementing supervision. Did you
identify kind of whether were there were there any barriers in that journey that you've had to
overcome or any barriers that you're still having to overcome within that?

P1: Erm yeah, there's quite a few erm you obviously need staff to buy in erm we had a really our
reason for starting this journey was supporting staff and supporting our pupils erm on a higher level
than we currently are even though we we do support really well we can all improve erm you need your
staff teams to buy in to wanting to to have that support erm so that's really tricky erm schools are so
busy we're all spinning so many erm spinning so many different plates actually getting having the time
to be able to do the training so people feel confident to be able to to lead some of these
conversations. We quite often are having to have more difficult conversations erm about children and
staff as well so you know there was a good reason for us needing to start it but you know there is a
big cost implication there's a big time implication and there is you have to have all the staff erm so
thinking around the table when we had some training about this erm there's a number of staff who
really bought into it and there's one or two staff who still haven't bought into it and maybe they would if
it was with somebody that they didn't know but | know you know if | sat down to do a session with
some people they would really engage with it and other people that they would be quite closed.

I: Yeah
P1: So erm yes there are barriers.

I: And what do you think then as a school enabled you to be able to prioritise it as something you
wanted to develop?

P1: Erm it's the commitment of the leadership team to making the school a better place for both our
staff and our children but there’s there is also been you know the funding and the time element which
is something that we're just having to work with.
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I: Yeah okay and | suppose that goes back to like you said that that and that reasoning is sometimes
why then it doesn't get prioritised for something more urgent | think as you phrased it might stop it
happening.

P1: Yeah.

I: Yeah. Okay. Erm so thinking about then the future of supervision erm for you what what would that
look like? | know you kind of briefly touched on it by saying you would have it every week erm

P1: That's just me personally.

I: Yeah erm how else would it look for you
P1: Erm

I: Or for it to be successful in a school?

P1: In school we would really like erm the leadership team and the middle leaders to feel confident to
support erm other staff in school with any issues and difficult conversations so it's just about erm it's
about the confidence of staff to believe in the supervision process that it will support conversations
and support everybody's journey erm it's also important for us erm to start some of our MDT
processes with solution circles with the class teams we already have MET meetings which is
managing emotions together where erm before children so where we look at what's working and
what's not working for all children in all classes erm for the children who our usual SEN provision isn't
working erm if that's not working for them we want to use solution circles in those MET meetings to
unpick some of the things that are working and not working and start to look at what else we need to
look at and we want to use those conversations to then feed into our MDT meetings which we have
erm five times a year where we have the external support so going from classroom and in school
support up to the external support that we have from wider professionals.

I: Yeah

P1: So we're having more of those we’re looking at the solution circles as a class team and finding out
from parents how they feel and then we're using that conversation to help support the things that
we're putting in for the children in at school level before we then looking at speech and language, OT,
our EP using our EP time and the wider professionals that work with school so it's adding for us
putting in putting in those processes erm at classroom level and at leadership level within school will
really support everybody

I: Yeah
P1: If that makes sense.

I: Yeah, great. Thank you. If erm if you were talking to another school who was starting to think about
their journey of implementing supervision, is there any kind of advice or recommendations that you
think would be useful for them?

P1: Erm having some training and some discussions before you you look at implementing training for
middle leaders so erm the head teacher and | did some research and had some conversations er with
our EP support and the wider team for EP support erm just to find out about what what that might look
like for our school and what we wanted so we were quite clear on what we wanted our journey to look
not just a general this is this is supervision so it has to be prioritized for your cohort your children you
know your families and your staff team.
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I: Yeah

P1: So just looking at that in detail | mean we were lucky to have erm two EPs working with school
who were able to tell us a lot of information to help us outline the journey that we wanted to take.

I: Ok fab erm is there anything else in relation to supervision that you think you want to share erm that
I've not asked you about?

P1: No the only thing the only thing | would like if there was sort of more we've had some short
training sessions with our middle leaders but actually erm it would be really lovely if there was a like a
full day if the EP team as part of their sort of their XXXX offer were able to have a whole day so you
could go and have the training maybe all in one go or sort of a series sometimes you might have say
three one days over the course of a school year so you could erm find out a little bit more so we we
had some good training really good training but it was a short after school meeting rather than a full
day course that you could go on.

I: Yeah

P1: So | would be really interested in going and understanding a bit more of the background than we
had in those shorter times even though | feel | have a clear understanding I'm just interested so you
know sometimes in school in education you can go you sign up for a course and it's three one days
you know across the year and you can go and do little tasks and things and have a go erm ee did that
but we did a shorter version because it was only an after school meeting whereas it would be really
useful if particularly if something like this was being rolled out through XXXX erm or through a local
authority it would be really interesting to be able to sign up for a you know a full day or a course that
gave you a starting point and maybe as a not as a train the trainer but as a sort of you're now | don't
know what you would call it because there’s no you're obviously not going to have a qualification in it
but just that you're sort of a more aware person about it or something like that

I: So you could go back and implement that within schools.
P1: Yeah, yeah
I: And who when you take it back to schools in an ideal world who would you want to then supervise?

P1: Erm | would want to train my middle leadership team to be able to to then do that so whether it
was having a conversation with one teaching assistant or whether being able to work in groups and
having that support you know to look at a particular child or a particular class or a particular situation |
would just want on one hand staff to feel supported because they know the format of conversations
and then they know how we're going to to approach things but also for our staff to have my middle
leaders to have the confidence to be able to to do that in school as well so it works both ways.

I: Yeah, definitely. Okay, that’s great. Is there anything else that you want to add?

P1: No just the quality of the training that we had was very erm was very thorough and supportive so it
feels like we're in a really good place | just wish we had a lot more time to be able to do it but I'm
really interested to look at particularly with the children how we can get that into our MDT process
from classroom level up it just takes time but the quality of the training that we had was really

interesting.

I: Okay that’s good that’s great okay thank you
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Appendix 13 - Example of Coding Process

Participant 1 Interview Transcription

Attendees

Interviewer (1), Participant 1 (P1)

Transcription

Code
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I: Okay then erm so first of all just kind of tell me
about how supervision has been implemented in
your school kind of what it looks like. Does anyone
access it? How they access it? Erm how often? That
kind of idea.

P1: Ok so erm supervision with us is something

that's fairly new. [Fieiieadieacherand the deputy
EadRaVESHMISUPSVISIGAISESSIONS that they have

sought separately just to support them erm
externally with the the pressures of er their their
leadership role within school.

I: Yep

P1: Erm in my experience sometimes supervision
SRR ' < had two different formats of it

and one of them that was really helpful erm the one
that I'm accessing erm at the moment is ||}

I, - the previous

supervision that | had as a leader, em, was really

good and that was the [ IEEERES

I: Right

P1: | accessed that erm the one that I've sought
through erm through separately this year isn't as

[sleleleMel¥ial think it's down to the quality of the the

person leading the supervision rather than actuall

NERENCRE I efeEtelellli SO, it's been interesting for

me to see the two models erm | know the
headteacher erm from what she said about the
supervision she gets erm and her regular sessions

I: Yeah

P1: Obviously, | can't comment on that because |
don't know the process of hers

<

'U
=
¢}
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>

B - we're trying to look at two different
models of supervision, one for supporting staff erm
through the the journey that is working in schools
particularly a complex school like we are erm so

wia'ro lnnlkina ot hwwn cidoc tn it orm cninnaorting ctoff

New to schools

Managing complexities/pressures

Skills of supervisor

Managing complexities/pressures

Managing complexity
New to schools Role of training

Limited access[os]
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[o1]l think there is something else to consider about this comment but I'm not sure yet. Does
it link to the common approach of teachers to almost put on an act in the classroom? Do
teachers have space to be human when they are carrying the responsibility of 30 children?
Or does this just resonate with my own experiences?

[o2]Word choice — achieving? What does this tell us about perception of supervision?
Purpose?

[o3]Really important message to think about — is this explained enough in the introduction to
supervision?

[o4]ls there something here about attitude to change? Willingness to overcome barriers as a
school? Leadership team?

[os]lInitially put this as Power of leaders and then changed as | felt | was starting to
analyse/look for themes rather than just code

[oe]ls this about feeling seen?

[o71Does this also come back to power of leaders? If teachers are having to pay for it
themselves?
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Appendix 14 - Table of Codes and Themes

Theme

Descriptive codes

1. Schools have
limited
understanding
of supervision

Supervision is new to schools

Supervision isn’t talked about in schools

Staff have misconceptions of the purpose of supervision
Difficulty finding time to think about it

Leadership confidence to support with supervision is limited
Staff are unsure what to expect from supervision

Staff in schools are seeking more training of supervision
Limited experience

Difficulty showing staff supervision

Supervision offers have been inconsistent over time

2. Schools
prioritise
supervision for
roles facing
increased
pressures

Supervision for senior leaders
Supervision for Heads
Supervision for SENDCos
Support for staff when needed
Safeguarding Leads
ELSA supervision

Pastoral staff
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3. Supervision
is perceived as a
space for
problem solving
and reflection on
‘stuck’
situations and
complex
situations

Support for individual cases
Strategic problem solving
Supports challenges of the role
Follows a problem solving structure
Space to hear multiple views

Leads to clear outcomes

4. Access to
supervision
depends on how
it is prioritised
by those ‘in
charge’

Supervision is sought by individuals themselves
Leaders choose who is prioritised
Supervision is time limited
Leaders have control over availability
Leaders control the budget
Supervision is offered by the Trust in some schools
School need to fit supervision in with other priorities
Leadership commitment
Policy/contract limitations
Lack of understanding from leaders

School ethos
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5. The success
of supervision is
dependent on
the relationship
between
supervisor and
supervisee

Relationships impact the usefulness of supervision
Personal relationship
Consistency of supervisor
Need to connect
Positive staff relationships can offer some supervision
Professionally challenging relationship based on Mutual respect
External support can be beneficial or a hindrance
Need for being able to choose supervisor
Need trust in supervisor
Need to feel listened to
Relationship beyond supervision session

Supervisors need to have empathy for the context

6. Supervision
provides a
confidential
space

Confidential process
Space to talk openly

No personal connection to context can be preferred

7. Supervisees
seek different
functions of
supervision

Space to manage complexities and pressures
Space for personal reflection

Space for strategic support

Space to seek advice

Problem solving space

Space to increase knowledge

Space to revisit and review

Space for continuous professional development
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8. The success
of supervision is
impacted by the
quality of the
supervisee

Level of skills of supervisor
Ability to offer advice
Supervisor confidence
Lack of relevant knowledge
Knowledge of supervisor
Ability to support reflection
Line manager skills

Ability to empower

9. Schools
currently rely on
external
agencies to
provide
supervision

Support from outside agencies for individual cases
Supervision from external companies

ELSA supervision

Supervision support from the EPS

Clinical supervision

Supervision from social workers

DfE led supervision

Safeguarding Partners

Locality support
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10.
Implementing
supervision in
schools requires
preparation and
training for staff

Training to increase understanding
Whole school commitment

Opportunity to hear from experience
Training to increase skills

Training to increase confidence
Opportunity for research and discussions
Opportunity to work with EPs

Staff need to know what to expect

11. Supervision
is impacted by
time available

Ability to prioritise supervision

Supervisor availability

Time is already stretched in schools

Commitment of leaders to prioritise time
Time needs to be protected

Supervision needs structure to ensure it's a good use of time

12. The
engagement of
the supervisee
influences the
impact of
supervision

Initial buy-in of supervisee

Level of trust in supervisor
Supervisees recognition of the value of supervision
Supervisees ability to recognise need for supervision
Willingness of supervisee to be open and self-reflect

Need for supervision can be dependent on current context

13. Supervision
is perceived as a
space for
reflection

Space to explore emotional impact
Space to reflect on experience generally
Space to reflect on actions

Space to explore another perspective
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14. Supervision
offers aspects
that are
beneficial to
staff wellbeing

Offers a space for topics personal to the supervisee
Provides an opportunity for CPD and impacts practice
Supervision provides protected time to reflect
Supervision provides a space to offload
Supervision provides a space for reassurance
Positive impact on time
Being given time helps staff feel valued

Space to regulate emotions

15. The need for
supervision in

Staff are managing more complex situations

schools has Staff are seeking increased access to supervision
increased

Supervision is even more important for staff that are new to role
16. The Support doesn’t always continue

implementation
of supervision is
different across
schools

Availability depends on access to agencies
Timings and logistics

Some schools access peer support across schools
Some schools access peer support internally
Structured vs unstructured

Open approach

Flexible approach
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17. School staff
benefit from
opportunities to
have
professional
conversations in
some form

Colleague support is built up over time
Colleague support is easier in smaller settings
Staff value knowing who they can talk to

Staff value opportunity for dialogue

Staff value open ethos

Value of time to talk through cases

Feeling listened to

Reflective conversations happen through PDRs
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Appendix 15 - Table of Codes and Themes Revised

Theme

1. Schools have limited
understanding of
supervision

Descriptive codes
- < I " H H % h L
e Staff have misconceptions of the purpose of supervision
¢ Difficulty finding time to think about it
e Leadership confidence to support with supervision is limited
.

Staff are unsure what to expect from supervision
R

a Staffs h 1 trainineof G-

B 4] L

& Litedexpenence
o Difficulty showing staff supervision
* Supervision offers have been inconsistentover time

1a. Supervision is an
emerging practice

* __Supervisionisn’ttalked aboutin schools
o Staffin schools are seeking more training of supervision
* _limited experience

2. Schools prioritise *  Supervision for senior leaders
supervision for roles ® Supervision for Heads
facing increased e Supervision for SENCos
pressures e Support for staff when needed
e Safeguardingleads
e ELSA supervision
® Pastoral staff
3. Supervision is e Supportfor individual cases
perceived as a space for e Strategic problemsolving
problem solving and e Supports challenges of the role
reflection on ‘stuck’ e Followsa problem solvingstructure
situations and fompled | .---:5pace 10 hear MUIIPIE VIEWS: s ssasessmnse s sesmisnssmsnsssesssnsiasasass L
situations
e Leadsto clear outcomes

Comment [01]: | think this overlaps
with theme 7

4. Access to supervision
depends on howit is
prioritised by those ‘in

Supervision is sought by individuals themselves
Leaders choose who is prioritised
Supervision is time limited

between supervisor and
supervisee

5. Positive relationships
supportimpact of
supervision

charge’ e Leaders have control over availability
* Leaders control the budget
e Supervision is offered by the Trustin some schools
e School need to fit supervision in with other priorities
e Leadership commitment
e Policy/contractlimitations
e Lack of understanding from leaders
e School ethos
5. The success of * Relationshipsimpact the usefulness of supervision
supervision is dependent Personal relationship
on the relationship e  Consistency of supervisor

o Needioconnect

Positive staff relationships can offer some supervision
Professionally challenging relationship based on Mutual respect
External support can be beneficial era-hindrance

Need for beingable to choose supervisor
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e Theedtrustinsupervisor

* Need to feel listened to

e Relationship beyond supervision session

* Supervisors need to have empathy for the context
Sa. Lack of connection ¢ Need to connect

hinders impact of
supervision

* Externalsupportcanbea hindrance
Personal choice of supervisor
Lack of Trust

6. Supervision provides a
confidential space

Confidential process
Space to talk openly

7. Supervisees seek

.
e No personal connection to context can be preferred
®  Space to seek advice

different functions of ¢ Problemsolving space
supervision ]
® _ Spaceto increase knowledge
® _ Space for continuous professional development
e S loxiti y
&  Spaceforstrategicsupport
. Sraretoc | P
D k adui
*  Space for personal reflection
*  Space to manage complexities and pressures
o Space todporeaso knowlenge
e Space to revisit and review
o« s : . fossionald
*  Space for strategic support
8. The success of o+ levelofskillsof supervisor | Formatted: Font: (Default) Arial, 11 pt
supervision is impacted ®__ Abilityto offer advice
l"lthe_“"almo”he ® __ Knowledge of supervisor
Supenvisoree ® __ Ability to support reflection
*__ Ability to empower
" “ -
® Supervisor confidence
* lack of relevantknowledge
.__{\‘I«\'I'nrr upport flectior
bilitss “ )
-
9. Schools currently rely *  Support from outside agencies for individual cases
on external agencies to *  Supervision from external companies

provide supervision

ELSA supervision

Supervision support from the EPS
Clinical supervision

Supervision from social workers
DfE led supervision

Safeguarding Partners

Locality support
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[ Comment [02]: | think this feeds in to l
theme 7 J

l

10. Implementing e Trainingtoincrease understanding
supervision in schools o  Whole school commitment
requires preparation and e  Opportunityto hear from experience
training for staff e Trainingtoincrease skills
e Trainingtoincrease confidence
®  Opportunity for research and discussions
®  Opportunity to work with EPs
e Staff need to know what to expect
11. Supervision is *  Ability to prioritise supervision
impacted by lack of time *  Supervisor availability
available * Timeis already stretched in schools
¢ Commitment of leaders to prioritise time
e Time needsto be protected
e  Supervision needs structure to ensure it's a good use of time
11a. Supervision is .
impacted by prioritisation
of time
12. The engagement of * Initial buy-in of supervisee
the supervisee influences e Level of trustin supervisor
the impact of supervision ®  Supervisees recognition of the value of supervision
e Supervisees ability to recognise need for supervision
®  Willingness of supervisee to be open and self-reflect
e Need for supervision can be dependent on current context
13. Supervision is *  Space to explore emotional impact
perceived as a space for e Space to reflect on experience generally
reflection) | o Spacetoreflectonactions
® Space to explore another perspective :

aspects that are
beneficial to staff
wellbeing

14. supervision offers |

Offers a space for topics personal to the supervisee

Providesan oppdrtunity for CPD and impacts practice ;
Supervision provides protected time to reflect
Supervision provides a space to offload

Supervision provides a space for reassurance
Positiveimpact on time

Being given time helps staff feel valued

Space to regulate emotions

---| Comment [03]: | thinkthis feeds in to I
theme 7 J

15. The need for

increased

Staff are managing more complex situations

.. Staff are seeking increased access to supervision

Supervision is even more important for staff that are new to role

Comment [04]: | think this feedsinto |
theme 7

16. The implementation
of supervision is different
across schools

Varying approaches

Support doesn’t always continue

Availability depends on access to agencies
Timings and logistics

Some schools access peer supportacross schools
Some schools access peer supportinternally
Structured vs unstructured

Open approach

Flexible approach

17. School staff benefit
from opportunities to
have professional

Colleague support is built up over time
Colleague support is easier in smaller settings
Staff value knowing who they can talkto

conversations in some
form

Staff value opportunity for dialogue

Staff value open ethos

Value of time to talk through cases

Feeling listened to

Reflective conversations happen through PDRs
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Appendix 16 - Reorganisation of Themes

Theme Descriptive Quote
codes
Schools Supervision supervision with us is something that's fairly new
have is new to
limited schools
underst
anding at XXX School we have we have just completed a series of
of training sessions with our middle leaders to widen their
supervi awareness of supervision
sion

so we're currently in very early days of staff being having that
support

I've been here for three years now and been a DSL for
probably about 15 years and that's the first time I've ever had
supervision
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Supervision
isn’t talked
about in
schools
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Staff have I think also some people just think that they're going to have to
misconcepti talk to someone about their problems
ons of the
purpose of
supervision
so | suppose the the whole school big picture would be a
better understanding of what supervision can be erm and also
it not being what I think people's idea would be that it's sitting
down and talking about your problems.
Erm So | don't think but | think that's a lack of awareness of
what supervision can and can't be erm | don't think there's erm
a wide there’s probably only three of us in school, as in with
me, the head and the safeguarding lead, who would probably
have an understanding of what supervision is and what it
should be | don't think it's widely known what it should be and
what it is and what the purpose can be of it
I think maybe some people's perception is that it's going to be
sort of like deep and meaningful and kind of | think they see it
as more like counselling they think it's maybe more like
counselling and that you've got to dig deep into yourself
but | think that is a barrier for some people is they think it's
going to just be an hour talking about myself
Yeah | think that senior leaders were maybe a little bit guarded
erm to be to speak to the supervisor | kind of maybe thought
that senior leaders thought what's the purpose? | don't need
supervision
Difficulty schools are so busy we're all spinning so many erm spinning
finding time so many different plates actually getting having the time to be
to think able to do the training so people feel confident to be able to to
about it lead some of these conversations.
Yeah I've worked across a few schools and there's lots of talk
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about it but erm never seems to be any time to do it.

Leadership
confidence
to support
with
supervision
is limited

In school we would really like erm the leadership team and the
middle leaders to feel confident to support erm other staff in
school with any issues and difficult conversations

Staff are
unsure what
to expect
from
supervision

Staff in
schools are
seeking
more
training

So | would be really interested in going and understanding a
bit more of the background than we had in those shorter times
even though | feel | have a clear understanding

Or maybe examples from other schools or other places how
they do it that'd be helpful
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Limited
knowledge
of the use of
supervision
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Limited

experience
Yeah because we say maybe because we don't call it
supervision and then saying thinking that | am a one-to-one
with the principal but it's not supervision in that | talk about
that we have discussions about school priorities and things so
| probably say that is less supervision then but his door is
always open for anybody actually.
Difficulty
showing
staff
supervision
The Support to
offer of SENDCos
supervi from EPs
sion
within
schools
has[o1]
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been
inconsi
stent
over
time

Lack of
continuation

Supervision
offer varies
within
schools

I've been here for three years now and been a DSL for
probably about 15 years and that's the first time I've ever had

Desire for
supervision

Limited
priority

Different
school ethos
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Schools
prioritis
e
supervi
sion for
roles
facing
increas
ed
pressur
es

Accessed-by
SLT

Supervision
for senior
leaders

The headteacher and the deputy head have erm supervision
sessions

so we're looking at two sides to it erm supporting staff with
their journey and helping our leaders to support other staff in
school with their journey
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Supervision
for Heads

they have sought separately just to support them erm

externally with the the pressures of er their their leadership
role within school.

Supervision
for
SENDCos
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Support for
staff when
needed

supporting staff and supporting our pupils erm on a higher
level than we currently are even though we we do support
really well we can all improve
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Safeguardin
g Leads

So the trust that we're part of puts in place a supervision
session every half term for DSLs

Yeah every school that's part of this trust the DSL receives
that supervision.

| think | have got space to talk about individual cases if I'm
struggling but actually the overall thing and the overall
pressure is still part of that it I'm still able it’s still part of that.
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[04]

(O8]

that
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ELSA So there are some members of staff in school o like we have

supervision | an ELSA trained member of staff so she has offcial
supervision
Erm the only other person that has supervision erm two
people now that have supervision buit n are our learning
50, fhey g0 T all e network meetings and hen fhey have
Hheir ELSA supervisions with the EP service. S0, veah, ey
fiol

[O6]

pastoral And each thinks it the other's fault f that makes any sense

Staf s0 what we I like o get to s actually the pastoral staff within
as a team of taff o solve a erm more teaching and learning
based issue.
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Supervi
sion is
perceiv
ed as a
space
for
proble
m
solving
and
reflectio
non
‘stuck’
situatio
ns and
comple
X
situatio
ns

Support for
individual
cases

[07]

erm we're trying to look at two different models of supervision,
one for supporting staff erm through the the journey that is[os]
working in schools particularly a complex school like we are

but we're also looking at it to support class teams with some of
our more complex children

We quite often are having to have more difficult conversations
erm about children and staff as well

[09]
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Strategic and it was useful to an extent in the sense of strategically it did

problem help talk through certain | don't know like difficulties

solving challenges erm and talked about you know me as a leader
And each thinks it's the other's fault if that makes any sense
so what we I'd like to get to is actually the pastoral staff within
school have got that model of supervision that they work
through as part of their line management | think there's a
place that I'd like to get to where we're using solution circles
as a team of staff to solve a erm more teaching and learning
based issue.

Supports [ think we've been really open with staff and we've been abld

challenges o say that supervision is there as a tool to help you benefif

of the role from within your practice erm and just to discuss the
challenges that you may face within your role]
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Follows a
problem
solving
structure
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That's led by the senior learning mentors following a solution
circle approach.
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[011]

[012]

Space to 1 do think there's kind of a place for both erm so | think when

hear I've had when we've done group supervision before erm it can

multiple be useful to have lots of people's views erm and | think it

views depending on the complexity of the case or kind of whatever it

[013]

Leads to And it getting to the end and you've done like you've had an

clear half an hour or meeting or whatever it is but actually it's really

outcomes clear at the end who's going to do who's going to take that
forward

[014]
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Supervi
sees
seek
differen
t
functio
ns of
supervi
sion

Space to they have sought separately just to support them erm
anagecompl externally with the the pressures of er their their leadership
exities and role within school.

pressures

Space for that was a choice | made to not go with somebody that was an
personal education person that was just looking at me as a

reflection human...Rather than me as a teacher | was just a leader of a

company rather than being a a school leader if that made
sense.

Erm one of them was one of the sessions was unpicking erm
looking at why | might react in a certain way erm depending on
my history.

| think it's really good for as a person in general to allow
yourself that time to reflect
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[015]

[016]

[017]

[018]

Space for
strategic
support

I'd say it's more discussing kids and stuff and action plans
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Space to
seek advice

And also discussing if you need advice and things like okay,
we've got this situation, what would you do? It's like sharing
good practice, isn't it? as well.

222



223



Problem
solving
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Space to
ncrease
knowledge

[019]

Space to
revisit and
review
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[020]

Space for what | then try and do is follow that type of approach with my
continuous line management of the two senior learning mentors so | then
professional line manage there's not supervision on the timetable but | I've
developmen certainly learned loads from my supervision and then try and
t reflect that and mirror that in how | line manage them
They'll be using that solution circle model as part of their erm
as part of their CPD
[021]
[022]
[023]
[024]
[025]
Access Supervision The headteacher and the deputy head have erm supervision
to is sought by sessions that they have sought separately just to support them
supervi individuals erm externally with the the pressures of er their their
sion themselves leadership role within school.
depend
son
how it
is
prioritis
ed by
those
in you could apply to through the DFE It was part of they they
charge’ had a big project and the thing with that is you were it was

through an external company and erm you were sent a
selection of people who you could erm who you could link up
with as your supervision partner.
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Leaders
choose who
is prioritised

Supervision
is time
limited

Yeah it was erm you were given a limited number of sessions

I’'m allowed four sessions and | think I'm waiting for my last
erm session

[026]
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Leaders
have control
over

because the timings that were available through him weren't
great for me so it hasn't been as good this time as | have done

previously.

availability
then that's really hard as well to try and leave school early
because the latest meeting that she does is 5:00 erm but we
normally meet at 4 so | do sometimes but that's thats hard
land how the school enables us to work so our vice principal's
done our timetable so that we have SEND time seven seven
hours of SEND time allocated to us which means that we can't
be used for anything else so we have our meetings and_wej
do this and so | guess we have got alot of dedicated time|
together haven't we?
and and so if I think it's I think for it to get going it needs
protected time and it needs to be either some people do it
after school and they're happy to have that commitment but
other people won't want to do that and | think it's that flexibility
of we'll we'll have to be flexible about when people do it and
protect that time erm

[027]
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Leaders
control the
budget

| do have the option to go back to the the previous person to
pay for private sessions but at this point with a nine-year-old at
home erm then that’s not something it's very expensive

it's not something erm that I'm able to do at the moment erm
but it's something that if | did have the option to do that | would
definitely

there was a good reason for us needing to start it but you
know there is a big cost implication

but there’s there is also been you know the funding and the
time element which is something that we're just having to work
with.
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Leadership
is offered by
the trust in
some
schools

[028]
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Schools
need to fit
supervision
in with other
priorities

schools are so busy we're all spinning so many erm spinning
so many different plates actually getting having the time to be
able to do the training

we did that but we did a shorter version because it was only
an after school meeting

erm as part of their but we've put it there because it's
protected so they've got a protected time once every four or
five weeks where there's a group supervision
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Leadership
commitment

it's the commitment of the leadership team to making the
school a better place for both our staff and our children

I've been here for three years now and been a DSL for
probably about 15 years and that's the first time I've ever had
supervision

but I do feel if in this school | don't know if you feel the same if
| did say right | feel like | need this they would put it in place

And that's a fine example isn't it of how great this school does
listen it was kind of we thought it needed a deputy needed
SENDs becoming much bigger and that was taken on board
you're part of SLT as well you rarely get that but you don't see
that in other schools
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[029]

Flexibility of
leaders

Policy/contr
act

rm so for me around making that possible it's the you know the
teachers’ terms and conditions in terms of directed time are

limitations potentially a limiting factor to that
[030]
Lack of And | feel that's different to where | worked last time in that
ARSI W0 | ouicin  have someone who one understood my o3
ng from which obviously xxxx does and that's guite unusual
leaders
My line manager didn't understand my role|
School You whereas SLT here when | arrived, this is relevant. Thel
ethos principal's wiping tables so there's not that real hierarchical of
he's not available and the principal and everyone is available]
o everyone you know you go and see the principal's PA and
you can sit down and have a conversation about something|
that's worrying you could talk to the caretakers couldn't you?|
The Relationship the one that I'm accessing erm at the moment is not as useful
succes s impact the if I'm honest and | think that's more down to erm the
s of usefulness relationship with the, between the person who is leading the
supervi of supervision erm the previous supervision that | had as a
sion is supervision leader em was really good
depend
ent on
the
relation
ship
betwee And it's that what so maybe it's the relationship
n
supervi
sor and
supervi
see
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Personal
relationship

Because you're smaller it's easier to just run and talk to them
rather than email so then becomes more personal.

Erm it might have just been a person that | or been a
relationship thing a person that | would sit and have a cup of
coffee with it it's that sort of that might have had something to

Q.
o

g
~—+
=y
=

Consistency
of
supervisor

Need to
connect

Which | couldn't even though we've had similar conversations
with the person I'm currently doing | | haven't got that
connection with him that | feel that I'm achieving as much from
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the sessions if that makes sense.

Positive staff
relationships
can offer
some
supervision

| think because we're little you see everybody a lot of the time
and therefore creates that family feel and again loses that
hierarchical element.

So | would be concerned not in this school but if in other
schools where they didn't have that relationship possibly with
a colleague that might that might be trickier to do but | would
say we do kind of have it

Professional
ly
challenging
relationship
based on
Mutual
respect

Maybe I'd say that's what allows that to be as effective it's that
professionally challenging relationship that's like based on like
mutual respect for each other's roles and each other's purpose
in that moment if that makes sense.
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External
support can
be beneficial
ora
hindrance

so | actually ended up choosing somebody who was erm in
corporate supervision rather than erm education supervision

That's true. We're very honest. | think there's no point in us
going to somewhere external that doesn't know the setting or
about SEN so obviously they'd have to be but also saying
have have you thought about that?" And then going, "But that
wouldn't work." Do you know what | mean?
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Need for

being able
to choose
supervisor

it was through an external company and erm you were sent a
selection of people who you could erm who you could link up
with as your supervision partner.

So | | felt it would be quite interesting to step out of the
education world into the corporate world a little bit for my
supervision to see if the messages were a bit different or a bit
more generalized or or just that balance so for me that was
quite interesting and that was a choice | made to not go with
somebody that was an education person that was just looking
at me as a human

Whereas erm the supervision I've got at the moment you didn't
have a choice you just got allocated somebody

so | definitely | definitely would have continued it if | kind of felt
like | had the right supervisor

[031]
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Need trust in
supervisor

actually because | allowed myself to talk openly about that and
bought in and trusted the person | was talking to we able to we
were really able to unpick some things in order for me to move
forward with that

That ability to know that you've got erm | suppose within
safeguarding sometimes it can be quite isolating as the DSL
within school you know people look to you to have all the
answers and sometimes I've got none so actually knowing that
there's somebody else out there who | could reach out to
without it being erm without it being frowned upon that | didn't
know.

and there is you have to have all the staff erm so thinking
around the table when we had some training about this erm
there's a number of staff who really bought into it and there's
one or two staff who still haven't bought into it and maybe they
would if it was with somebody that they didn't know but | know
you know if | sat down to do a session with some people they
would really engage with it and other people that they would
be quite closed.

[032]

Need to feel
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listened to

Relationship but erm the person who delivers it is so generous as well that

beyond actually if you're stuck with something in the meantime you

supervision can just give her a ring.

session
And for me that's invaluable that actually that it's about more
than its about more than the supervision the supervision
session is great but it's about more than that so | know if I'm
stuck tomorrow with a real complex safeguarding stuff | can
just phone her

[033]

Supervisors

need ot

have

empathy for

the context
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yeah
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The
succes
s of
supervi
sion is
impacte
d by the
quality
of the
supervi
see

Level of
skills of
supervisor

| accessed that erm the one that I've sought through erm

And actually what that person does really skilfully | think
probably tells me without knowing that you know this that you
know this do you know really skilfully just talks it through and
asks you some really like why is she asking me that? And
before | know it I'm like | do know this don't I? It's that

It's probably a bit if it was a model of supervision | feel like I'm
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Ability to
offer advice
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[034]

Supervisor schools are so busy we're all spinning so many erm spinning

confidence so many different plates actually getting having the time to be
able to do the training so people feel confident to be able to to
lead some of these conversations.
In school we would really like erm the leadership team and the
middle leaders to feel confident to support erm other staff in
school with any issues and difficult conversations

[035]

Lack of

relevant

knowledge
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Knowledge

of
supervisor

245



Ability to you know if I've just not looked at something the right way and
support someone's gone, but have you looked at it from this angle?
reflection
Negative
experience

[037]
[038]
Line think there's a lot to be said for being an effective line
manager manager and there's a lot of crossover | think between being
skills able to line manage somebody and give them supervision.
[039]
[040]
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[041]

[042]
[043]
Ability to she kind of almost makes you feel like first of all accept that
empower it's actually your fault a little bit I know it sounds really awful
[044]
Schools Support
currentl fromxternal
y rely agencies for so using solution circles as part of our MDT processes which
on individual is multi-disiplinary team processes where we erm tap into EP
external cases support, OT, speech and language erm we're trying to bring
agencie LD CAMHS on into that attendance and inclusion
sto neurodisability team erm SENDSARS, who else in those
provide meetings and the leaders from erm the different the different
supervi pastoral leaders erm parental support and different staff within
sion school so we can improve the erm improve how we support

some of our more complex children within the classroom
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Supervision so we've had erm I've got two experiences of supervision onel
from is that we bought in an external company erm who provided
external staff supervision erm to a range of stakeholders
companies

then the staff supervision is just someone that we employed
[045]
[046]
ELSA So there are some members of staff in school so like we have
supervision an ELSA trained member of staff so she has official
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Supervision then what we've done last in the summer term yeah summer

support from term we did some work with the educational psychology

the EPS service around doing erm what's it called PATH?
helping our leaders to support other staff in school with their
journey.

Clinical We do have access at some of the sites to clinical

supervision supervision....Given the nature of our school

Supervision No she doesn’t know completely unfamiliar is no yeah

from social completely unfamiliar isn't from an education background is

workers from a social care background.
| think? | think it does benefit because you get that impartial
eye
Erm that is delivered by a trained social worker who's not
affiliated to the school the trust pay for her but isn't really
affiliated to the trust the trust don't employ her she does it erm
| would imagine as like a consultancy thing

DfE led

supervision

that was the part of the DFE process

Safeguardin
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g Partners safeguarding partner erm so they obviously have an
awareness of the context of the school
Locality Yeah, absolutely and | guess when we go to locality RIS
support supportive [N
Supervi Confidential | can't comment on that because | don't know the process of
sion process hers...Because it's confidential between her and her person
provide
s a
confide
ntial but it's also like that protected space To be able to just have a
space confidential hour with somebody
Trustin actually because | allowed myself to talk openly about that and
supervisor bought in and trusted the person | was talking to we able to we
Space to were really able to unpick some things in order for me to move
talk openly forward with that
Because | don't | almost knew that that isn’ what it is meant to
feel like but that was my first experience of supervision. So for
me when they stopped | was kind of breathed a sigh of relief
No personal so yeah so she’s not based in xxxx she doesn't know she's
connection based really far down south so | think they try and pair you up
to context so that it's not somebody that kind of knows the school and
can be knows anybody that you'll know and that kind of thing
preferred
that | have erm and somebody that doesn't know the school
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Implem
enting
supervi
sionin
schools
require
s
prepara
tion and
training
for staff

Training to at XXX School we have we have just completed a series of
increase training sessions with our middle leaders to widen their
understandi awareness of supervision
ng
The quality of the training that we had was very erm was very
thorough and supportive
Whole Just because there's no point in doing it half-hearted and not
school really knowing | wasn't going to say that but there's no point in
commitment doing something that is token gesture because we're
supposed to be getting something out of it and therefore if
we're going to do it, let's do it properly.
Opportunity I’d probably want to hear some proper student voice so to

to hear from

speak of people who are having it and whether they think it's
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experience worthy of it or not.
Training to helping our leaders to support other staff in school with their
increase journey.
skills
[047]
Training to schools are so busy we're all spinning so many erm spinning
increase so many different plates actually getting having the time to be
confidence able to do the training so people feel confident to be able to to
lead some of these conversations.
In school we would really like erm the leadership team and the
middle leaders to feel confident to support erm other staff in
school with any issues and difficult conversations
Opportunity Erm having some training and some discussions before you
for research you look at implementing training for middle leaders so erm
and the head teacher and | did some research and had some
discussions conversations er with our EP support and the wider team for

EP support
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Opportunity
to work with
EPs

we were lucky to have erm two EPs working with school who
were able to tell us a lot of information to help us outline the
journey that we wanted to take.

it would be really lovely if there was a like a full day if the EP
team as part of their sort of their XXXX offer were able to have
a whole day so you could go and have the training maybe all
in one go or sort of a series sometimes you might have say
three one days over the course of a school year so you could
erm find out a little bit more so we we had some good training
really good training but it was a short after school meeting
rather than a full day course that you could go on

we did that with that's that's how we used our Educational
Psychologist time last year to work that process through with
the learning mentor team

[048]

[049]

[050]

[051]
consultation

And what came out of that is that as a group of people within
school that they would benefit from supervision

[052]
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Staff need to

know what
to expect
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Supervi
sion is
impacte
d by
time
availabl
e

Ability to
prioritise
supervision

but erm trying to organise those sessions around being in
school, my home life with having a nine-year-old and sort of
not being able to access them at certain times...Erm you know
later into the evening it's been really tricky so I've had to
unfortunately, I've had to cancel the last three sessions and
reschedule them due to work commitments coming up and
things that were more urgent than my supervision which sort
of defeats the point of it if that makes sense. But | felt I've had
to do that
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Supervisor
availability

because the timings that were available through him weren't
great for me so it hasn't been as good this time as | have done
previously.

but also the additional stuff that can because I'm | have | have
to be guided sometimes by that person's availability and if
they're only available at that time and I'm teaching then | can't
do you know what | mean?

[053]
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Time is schools are so busy we're all spinning so many erm spinning

already so many different plates actually getting having the time to be
stretched in able to do the training
schools

but there’s there is also been you know the funding and the
time element which is something that we're just having to work
with.

Yeah I've worked across a few schools and there's lots of talk
about it but erm never seems to be any time to do it.
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Time which is always a struggle but yeah it is just creating that
time isn't it | mean | do think they create lots of opportunity of
time here but again that again but yeah that's it in a nutshell
you can do anything with time
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Commitment
of leaders to
prioritise
time

it's the commitment of the leadership team to making the
school a better place for both our staff and our children

Not necessarily sure it would be accommodated every week
we have other things on don't we like having the EP coming in
to do some training
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Time needs
to be
protected
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and allocate the time because it wouldn't happen would it?

Supervision
needs
structure to
ensure it's a
good use of
time

Yes so what I'd say for me it’s | think there's a couple of things
is the way in which we're using sol solution circles because it's
so boundaried actually it avoids it just drifting

And actually that's why we kind of went for the solution circle
approach because actually it's very boundaried and we've
actually adjusted it so it's just five minutes on each of the
bits...You know we're really tight really tight on it so actually
it's really boundaried

erm that acknowledgement yeah that acknowledgement of
that 20 minutes being beneficial and it might take you if you do
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three a year it might take you an hour over your directed time
but | understand why teachers are quite protective of their
directed time.

[054]

[055]

[056]

[057]
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The Initial buy-in | think it depends on the buy in from the person who is

engage of accessing the supervision.

ment of supervisee

the

supervi

see think a big part of it is if you don’t as the person accessing the
influenc supervision if you're not buying into this and wanting the best
es the outcomes then | don't think supervision will work in the same
impact way so for me that was hugely important.

of

supervi

sion.

you obviously need staff to buy in

and there is you have to have all the staff erm so thinking
around the table when we had some training about this erm
there's a number of staff who really bought into it and there's
one or two staff who still haven't bought into it

and there is you have to have all the staff erm so thinking
around the table when we had some training about this erm
there's a number of staff who really bought into it and there's
one or two staff who still haven't bought into it and maybe they
would if it was with somebody that they didn't know but | know
you know if | sat down to do a session with some people they
would really engage with it and other people that they would
be quite closed.

So you're kind of like that's really and | don't want to say no
don't do that you've got to wait that week to do it actually
they're doing it themselves.

What we've not had to work hard at is getting staff to buy into
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it. You know staff buy in's been really strong

you need your staff teams to buy in to wanting to to have that
support erm so that's really tricky
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Level of actually because | allowed myself to talk openly about that and

trust in bought in and trusted the person | was talking to we able to we

supervisor were really able to unpick some things in order for me to move
forward with that

[058]
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Supervisees
recognition
of the value
of
supervision

it's about the confidence of staff to believe in the supervision
process that it will support conversations and support
everybody's journey

Because I've seen how effective it can be done. | recognize
the value in it.
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Supervisees | But not got not because nobody's willing to give it more so just

ability to because I'm more experienced and I'm in the role longer erm

recognise and | still find it really, really valuable to talk through particular

need for cases with people whether it be somebody in school or an

supervision |  BUtSide/agency ancifind thatreally userul:
Yeah so | think that could be one of the barriers erm people
just don't think that they need it they think they think you know,
I'm all right you know I'm handling things I'm okay sort of thing.
That's sort of the impression that you get as well that I'm not
like I don't have any so when I'll say to XXXX I'll say to xxx
you know you have a real a really difficult case load and you
deal with some really difficult families and some really hard
situations and itd be really good for you to have that sort of
protected space for you to be able to reflect on this she said
oh I'm fine and | cope with it fine.
Yeah | think that senior leaders were maybe a little bit guarded
erm to be to speak to the supervisor | kind of maybe thought
that senior leaders thought what's the purpose? | don't need
supervision
1 think that some staff so initially erm it was really well received
but then as the years started to go on [ think staff erm kind of
dropped off so the momentum dropped off a little bit and staff
maybe felt that they've got all what they had they could get out
of supervision so they didn't feel that it was necessary
anymore|
But | suppose though you know like | said I'm not sure it's
quite needed here because it kind of already happens

[059]

[060]

268



Willingness
of
supervisee
to be open
and self-
reflect
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[061]
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[062]

Need for
supervision
can be
dependent
on current
context

But what has become apparent while er while we've been
talking about it and working it through that actually they're
doing them on weeks where they don't need to do them as
well.

[063]

[064]

[065]

[066]

[067]

[068]
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Supervi
sion is
perceiv
ed as a
space
for
reflectio
n

Space to Erm one of them was one of the sessions was unpicking erm
explore looking at why | might react in a certain way erm depending on
emotional my history.

impact

[069]

Space to | think even when your world is going really well | think

reflect on supervision is something that we should all if | could access it
experience once a week for the rest of my life | would do

generally

| think it's really good for as a person in general to allow
yourself that time to reflect
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Space to
reflect on
actions

[070]

Space to
explore
another
perspective
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[071]
Supervi Offers a | think even when your world is going really well | think
sion space for supervision is something that we should all if | could access it
offers topics once a week for the rest of my life | would do
aspects personal to
that are the
benefici supervisee
al to
staff
wellbei
ng
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and erm to talk to somebody in a in a different way from your
friends and family or your work colleagues. | think it's hugely
important and if more people accessed it the world would be a
better place.
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Provides an
opportunity
for CPD and
impacts
practice

so what's part of their cycle of CPD is that every | think fourth
or fifth week there's a group a protected group supervision slot
for them
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Supervision | think it's really good for as a person in general to allow
provides yourself that time to reflect
protected
time to
reflect
Su
So you know | find it really yeah and it really does help me to
kind of look sort of rationally at an issue or a situation or a
problem
|
and | think what | what | feel | benefit from my individual stuff
it's just that it’s just that protected time for me as a DSL
[072]

[073]
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Supervision
provides a
space to
offload

not always done at a time that's convenient
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| think | have got space to talk about individual cases if I'm
struggling but actually the overall thing and the overall
pressure is still part of that it I'm still able it’s still part of that.
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[O74]

Supervision
provides a
space for
reassurance

support you know to look at a particular child or a particular
class or a particular situation | would just want on one hand
staff to feel supported

And actually what that person does really skilfully | think
probably tells me without knowing that you know this that you
know this do you know really skilfully just talks it through and
asks you some really like why is she asking me that? And
before | know it I'm like | do know this don't I? It's that

And sometimes it's like yeah what xxxx said that kind of
unpicking things a little bit as well because sometimes it can
be a bit like did | make the right decision? Did | do? Unpicking
and kind of a bit peace of mind offering isn't it sometimes as
well if that makes sense.

That ability to know that you've got erm | suppose within
safeguarding sometimes it can be quite isolating as the DSL
within school you know people look to you to have all the
answers and sometimes I've got none so actually knowing that
there's somebody else out there who | could reach out to
without it being erm without it being frowned upon that | didn't
know.
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[075]

Positive
impact on
time

whereas actually there is huge gains if it goes well...It has a
really positive impact on your time

Being given
time helps
staff feel
valued

Just having time feeling valued that actually you're valued and
here's some time for you because you're important too

because we do that second nature for everybody else that's
part of our role isn't it we don't think twice about dropping
everything for a kid or dropping everything for a parent

so | think it would help possibly I'm not talking from personal
thing cuz | feel like | get it but | think for some people it'd be a
massive part of making them their role you know them feeling
valued and a needed member of the team or whatever that
looks like.

And not many SENDCos who are part of the SLT team and
that to me speaks volumes of how much they value and listen
when we talk about stuff
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[076]

Space to
regulate
emotions
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Feeling

valued

Yeah so yeah there's a lot of understanding about the role
here more | think.

The Staff are We quite often are having to have more difficult conversations

need managing erm about children and staff as well so you know there was a

for more good reason for us needing to start it

supervi complex

sion in situations

schools

has

increas

ed
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important for
staff that are
new to role

Staff are
seeking
increased And therefore supervision for them is almost more important
access to than supervision for me
supervision
|
But what has become apparent while er while we've been
talking about it and working it through that actually they're
doing them on weeks where they don't need to do them as
well.
Supervision | But not got not because nobody's willing to give it more so just
is even because I'm more experienced and I'm in the role longer erm
more and | still find it really, really valuable to talk through particular
cases with people whether it be somebody in school or an
outside agency and find that really useful.
I think anybody taking on this role now would need more
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frequent supervision.
[077]
The Support historically when | first started we used to do it as SENDCos
implem doesn't within the locality with the educational psychology service.
entation always
of continue
supervi
sion is
differen
t across
schools
Availability So I've done it more so with whoever my link EP was, whoever
depends on my link autism team teacher was...And had sort of supervision
access to in that sense about the more challenging tricky cases erm and
agencies kind of use that allocated time for that.
Do you know you kind of got the safeguarding
supervision...Supervision where you talk through those
complex cases but also you talk through the impact it's having
on you
Timings and on a sort of four to six weekly basis.
logistics
One half term it's an individual supervision session and the
next half term it's a group supervision session.
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Some
schools
access peer
support with
other
schools

It's more of a its almost so more of it's almost like DSL's
getting together saying what emerging issues are what their
priorities are so it's almost like er a I'm not sure informal is the
right way to describe it but it's less structured than say a
solution circle would be.

[078]

Some
schools
access peer
support
internally

That's led by the senior learning mentors following a solution
circle approach.

[079]

[080]

[081]

[082]
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Structured
S
unstructured

Open
approach

Informal
professional
conversation
S

Flexible
approach

Do you know a bit like the kids for me | wouldn't want it as a
set weekly thing | just like and | think this would work in bigger
schools it's almost like a drop in session. That's how | think it
should roll within schools because some weeks you don't
need it and that's the reality. Some months you don't need it
but there might be a particular difficult day or situation or
whatever that looks like and | think having that having that
allocated time would be beneficial but | don't think it would
work as this once a week and you are different.
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School
staff
benefit
from
opportu
nities to
have
professi
onal
convers
ations
in some
form

Colleague
support is
built up over
time

So | would be concerned not in this school but if in other
schools where they didn't have that relationship possibly with
a colleague that might that might be trickier to do but | would
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Staff value
open ethos

| also think it's embedded in our practice because we're talking
all the time as well when we're making decisions

Staff value
knowing
who they
can talk to

Colleague
support is
easier in
smaller
settings
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Staff value And equally my role in school erm and working very closely
opportunity with say the head or the safeguarding lead there's always that
for dialogue constant dialogue between us but somebody going new into
the role | think it would be the frequency of it
So I'm kind of saying | think anytime you can just start have
with a professional is always going to be beneficial but is it a
gap here probably not but that's because of how me and xxxx
work together]
[ think having the time for staff to discuss any potential
problems that they have I think staff have valued that
Value of But not got not because nobody’s willing to give it more so just
time to talk because 'm more experienced and I'm in the role longer erm
through and | still find it really, really valuable to talk through particular
cases cases with people whether it be somebody in school or an
outside agency and find that really useful.
Or advice of where else to go to kind of get that help | think it
for me | feel they're the most successful when there's almost
some sort of practical potential outcomes whether they work
or not doesn't it is irrelevant

But | have the safeguarding meeting that's why and | think if
you were privy to that you wouldn't you and that's where the
safeguarding meeting isn't just about it is a conversation a
bigger conversation as well so yeah so you'd feel better it's
because you're not in that meeting so you don't know.
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Feeling It's more so coming away and feeling like they've really
listened to understood that case about that child
So I'm kind of saying | think anytime you can just start have]
with a professional is always going to be beneficial
083) I suppose there's probably low level supervision in the sense
of the structure of the school with things like phase leaders but
the phase leaders are leaders. So they might offer supervision
to staff erm but | suppose it's direct. It's still run by the leaders
and | think what | what | feel | benefit from my individual stuff
it's just that it’s just that protected time for me as a DSL
but its it's that's not really what it's for its professional
supervision
Reflective Yeah. Yeah. So we have erm professional development
conversation | review so where we check in with staff at least termly erm and
s happen discuss how they feel that they're getting on if there's any
through further support that they would like erm in terms of their job
PDRseed erm if there's anything further training that they would like erm
dependednt and where they can see that their career going and it's a
both those reflective tool so it's graded erm and staff grade it first and
exper then bring it back to us and then we have a reflective
conversation is held with that information then
Staff Yeah, there's something | do feel lucky to work here to work]
retention
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Supervi Supervision It's not on a timetable as a supervision slot erm it's but | try

sion skills applied and mirror that in line management

impacts in line

everyda managemen

y t

practice
Part of CPD [O84]
cycle

[08s] Offsite I think so the supervision | think that they have | should know
supervision this that they have for ELSA they actually leave the building
Lack of But another barrier for me is that obviously because it's really
private kind of confidential things that | talk about erm actually so
space she's shes she always says you've got to make sure you have
Ability to I might be and senior leaders are used to walking in for pretty
step away much every other thing you know if I'm on this Zoom now
from staff they're not going to think you know they might nip in and get
Understandi But even that they can't do when I'm on the supervision erm
ng from staff | so that's thats been a bit people getting used to that when |
of need for say I'm on mainly mainly senior leaders who would come in
confidential and out you know for me to say I'm on my supervision and
space then they're like why can't like that's kind of a little bit of a
Weekly some schools do it sort of in circles they have in they have a
check ins weekly circle check-in with staff it's not quite the same thing
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[o1]l think this is a sub-theme of theme 1 so merged
[02]Moved to subtheme of new to schools
[o3]Removed from this section

[041Don’t think this fits here now
[os5]0Overlapping code

[os]Don’t think this fits here

[o71JDoesn’t fit here

[os]Added to anomalies as well as feel this is saying something more
[o9]Emotion impact not problem solving
[o10]Move to anomalies to think about later
[011]Move to anomolies

[012]0verlapping code

[013]0verlapping code

[014]0verlapping code

[o15]Doesn’t feel like it fits here anymore
[o16)Code overlap

[o1710verlap with theme 6

[018)Code overlap

[o19]Doesn’t fit here

[020]Code overlap

[021]Moved to anomolies

[022]Code overlap

[023]0verlap with strategic support

[024]Space to reflect
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[025]Moved to anomolies

[026]Code overlap

[0271Changed my interpretation of this. More about how people need to access it themselves

in some cases.

[02g]Doesn’t seem to fit here anymore

[029]Code overlap

[o30]Moved to anomalies, not sure it fits here

[o31]0verlapping code
[032]Code overlap
[0331Code overlap

[034]0verlap with theme 7

[o35]Move to anomalies, doesn’t fit anymore

[036]0verlap with theme 5

[0371Doesn’t feel like it fits here anymore

[03g)Code overlap
[039]Code overlap
[040]Code overlap
[041]Moved to anomolies
[042)Code overlap
[043]Code overlap
[044]0verlapping code
[045]Code overlap
[o46]Doesn’t fit in this theme
[04710verlap from theme 8
[o48]Code overlap
[049]Code overlap

[os0]Code overlap
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[os1]Code overlap
[052]Code overlap
[o53]Code overlap
[o54]Code overlap
[os5]Code overlap

[os6]Code overlap

[os71Moved to anomalies — doesn'’t fit here

[os8)Code overlap
[os9]0verlap with theme 11
[os0]Code overlap
[os1]0verlapping code
[o62]0verlapping code
[0o63]Code overlap
[o64]Code overlap
[oe5)Code overlap
[ose]Overlap with theme 5
[o671Code overlap
[oeg)Code overlap
[oe9]0verlap with theme 3
[o70]0Overlap with theme 3
[o711Doesn’t fit here
[072]Code overlap
[o73]Not relevant
[o74]Doesn’t fit

[o75)Code overlap

[o76]Code overlap
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[o771Code overlap
[o7g]Doesn’t fit with theme
[o79]Doesn’t fit theme
[osojDoesn’t fit theme
[os11Doesn’t fit theme
[os2]Doesn’t fit with theme
[os3Don’t fit with theme
[0s4]Moved to theme 14

[oss|Discarded theme. Not enough to make it a theme on its own but also feels more like a
recommendation than a theme.
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