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Abstract
Forced displacement around the world is increasing. In the past decade, the numbers of forcibly
displaced people has doubled from 40 million to over 80 million due to conflict, persecution,
generalised violence, or human rights violations. Refugees arendisé highprofile and highly
researched category of forced migrants. This attention has been instrumental in documenting,
understanding, protecting, and providing for their needs. However, Internally Displaced Persons (IDPs)
globally, and particularly thee in Africa, receive less attention. Therefore their complex needs,
vulnerabilities, and experiences are less explored and less understood. Consequently, IDPs continue to
experience distinct vulnerabilities with detrimental effects to their lives. Fuontrer conventional
scholarship and policy on displacement still centres around the camp, despite the reality that 60% of all
refugees and 80% of all IDPs now live in urban areas assettléd inhabitants among host

communities.

This study consequentgompares the needs and experiences of camp IDPs to thateéttlell IDPs

in Maiduguri, Borno State, Northeastern Nigeria. Maiduguri has become the hub for the displaced since

the emergence of the Boko Haram conflict in 2009, and the city now hos@navenillion IDPs. Using

the Capability Approach as an analytical framev
capabilities. To explore these issuesdapth and empirically, 8 IDPs capabilities were created and
examined as a threshold of whatisnsi dered decent for assessing i
study also goes beyond individual wellbeing, by exploring the notion of group capabilities. In so doing,

it examined what groups are instrumd@hmtresdaichy i mpo
gathered rich irdepth qualitative data oncamp versus-seét t | ed | DPs 0 experience
participated in individual senstructured and focus group interviews. Researcher observations were

also utilised where possible. In adalit, individual semistructured interviews were conducted with 11

key informantsn governmentjnternational organisatiorend NGOs, to understand if and how their

support matches IDPs perception of their needs.

The study found that camp IDPs and seltled IDPs differ in the way they realise capabilities. It found

that in many cases, camp IDPs had more resources than thasettleld counterparts, but this did not

mean they realised more capabilities. Camp IDPs had more negative personal, sacial, an
environmental conversion factors to confront. It found that despitessttléd IDPs having fewer

resources to cope with, their positive conversion factors allowed them to transform their modest
resources into capabilities. Further, in some cases, riticygar with primary capabilities, group
affiliation is instrumental in promoting individ

group that has any form of notoriety, that can a



The study concludes that thgeancy to lead their own lives coupled with freedom of moveiineittich

are both missing for camp IDPs but evident for-seltled IDPS greatly hinders or facilitates IDPs
capabilities. It also concludes that capability expansion is possible and cahiééed when policy

focus is shifted from just the provision of resc
achieve the type of life they value by removing barriers for capability expansion. This ensures camp

and selfsettled IDPs are empowekgoossess agency over their lives, freedom of movement, and equal

opportunity; enabling them to become seliant.
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Chapter 1

Introduction

1.1 General Introduction

iwWe need water, we need food, we yoangdnesgood med:i
school. We have a lot of problems, we need help to rebuild our villages. Life is not possible without
education and our kids are not going to school. We need to save them from poverty and lack of
education. All of us have children to take caof yet we don't have enough food to give them. We
are not even talking about what to wear, what we needasicf o od and ©(Salfsetlédi on . 0
IDP, 2019).

The quote above highlights some ofthe-seét t | ed I nternally Displaced P
needs. It begins to show that contrary to general assumptions, not all IDPs who settledlihave all

their needs met. However, it also shows holfirsaiant they are because contrary to camp IDPs, self
settled IDPs do not have goods and services provided to them, so they must try and seek them out
themselves. It additionally shows that camp IDPs are not the only group with complex needs. Some
selfsettled IDPs, particularly those who are not-saftling by choice, also have the same if not more
needs than camp IDPs. The different and complex needs of IDPs, specificafigtdet! IDPs, are
understudied in much of the existent literature on digsteent and forced migration. Academics,
policymakers, and planners alike thus have a limited understanding of how similar or different their
experiences are to camp IDPs. That is why this study sought to examine the needs and experiences of
IDPs. More spefically, this study will compare the needs and experiences of IDPs in camps to the
needs and experiences of IDPs who-selfle in urban areas in Maiduguri, Borno State, Northeastern
Nigeria. This analysis and comparison of the needs and experien&dsaivill help in understanding

why and how the two categories of IDPs differ in how they achieve basic human capabilities. It will
therefore be using th@apabilitiesApproach as a framework for analysing and conceptualising those
experiences. Maiduguri,dno State is an important place to study and analyse these IDP questions
because the city has become the hub for the displaced since the advent of the Boko Haram conflict in
2009, hosting over a million IDRReliefWeb, 2016)Additionally, forced migrabn in Africa has been

scarcely studied and documented, especially when compared to other types of disptagiebadiyt

This introductory chapter is divided into two parts. In the first part-(1.2), | set the scene and provide
the background andhtionale of this thesis (1.2$ection (1.3klaborate the aim of the studgind the
research questior(4.4).1 also highlight the significance and timeliness of this study and also how it

contributes to knowledge (1.5). In the second part of this chép&i 1.10), | explore the literature



on the issues that contribute to and form the basis of the study on forced displacement, conflict induced
displacement anthternallyDisplacedPeople. | also use this chapter to set out the broader context of
the scale of internal displacement globally, using the existing literature and identifying relevant gaps
that inform ths study. | bein (1.6) by describing forced migration, examining the drivers of forced
migration, and specifically conflict induced diapement. | bring attention to the sheer number of
forced migrants around the globe today. In section (1.7) | review relevant theories of forced migration
to place forced migration within wider theories of migration. In section (lidntify the two mos
common types of forced migrants, refugees and J@Rd analyse their differences to provide IDPs

their own classifications. This leads into section (1.9) where | launch a discourse into IDPs as a special

category of concern. | conclude with a final g@e{1.10 outliningthestructureof the rest of the thesis

1.2 Background and rationale

The Boko Haram conflict in Borno State, Ni geri a,
of displacement in Nigeria in recent timéhe conflict hasnformed my research interest in IDPs

within Nigeria due to myown connections to the region as a Northern Nigefimore on my own

positionality in Chapter 3 Section 3.9.R)is the biggest humanitarian challenge | have witnessed in

Nigeria which deserves exploration and examination academicAliigitionally, | saw an
underexploredirea in studies of forced migration with regard to IDPs in general, but particularly with

regard to camp and se#fettled IDPs experiences in urban areas, which also warranted exploration

Since 20009 till date, the conflict has taken approximately 350,000 lives and displaced more than 3
million people (Global Conflict Tracker, 2022). Many of ttieplaced have fled their hometowns to

other parts of Africa (particularly the West African region) as refugees, but the majority fled to
neighbouring states and cities within Nigeria as IDPs. IDPs are a unique and understudied vulnerable
group who go throgh a range of different yet interrelated economic and humanitarian crises. The
consequence of unresolved IDP crises include a disruption in essential life support systems, worsened
underdevelopment, and continued decline in already fragmented and fsagileity structures
(Adewale, 2016).

Itis presumedthatsnst | DPs |l ive in camps (in this study t
increasingly IDPs are sedfettingi n t owns and cities asmintgl ehd slt D R0
There is agap in academic and policy knowledge about the general experiences af éBpscially

when examining the experiences of those settled in urban areas. This examination is crucial toward
understanding their different needs aiod devisng durable solutios. The 2018 World Refugee

Council report demonstrated that 60% of all refugees and 80% of all IDPs now live in urban areas
(Muggah and Erthal Abdenur, 2018). There is an even bigger gap in knowledge about the experiences

of camp IDPs in comparison to salttled IDPs. In this moment where ssdttled IDPs now



outnumber camp IDPs, now is the time to address this gap (UNHCR, 2020), yet conventional thinking
about displacement still centresoundthe camp. Further empirical research, analysis, and more

nuarced theoretical understandingscaimp vsself-settled IDPsxperiencegare needed.

To fill in this existing gap, my research examined the experiences of IDPs in Maiduguri, the capital city
of Borno State and the hub for the displaced post Boko Haram conflict. Again, this city hosts close to
one million IDPs (ReliefWeb, 2016). In partiem) my study in Maiduguri compared the experiences

of camp IDPs with that of seHfettled IDPs, with the aim of understanding their different needs,
distinctive vulnerabilities, and how they achieve basic human capabilities. This will benefit academic
andpolicy understandings to better address the needs of different IDP communities and the support
needed to overcome poverty and exclusisaditionally, the study sheds light on whether it is better

to ensure that all IDPs have access to camps, or whethaetitiement is a more durable option that

provides more opportunities to IDPs.

There are two key terms central to this thesis. The first, Internally Displaced Persons (IDPs), is core to
this study. IDPs are often defined as a homogenous group withdidp&aced populations, that is why

it is necessary to give them their own definition at the onset. This will help in understanding their social,
legal, and economic rights and also clarify how they differ from refugees. Although refugees like IDPs,
are brced migrants, | provide a clear definition in this section to avoid mixing or interchanging the two

groups, since they have many similarities but also many differences.

The United Nations Guiding Principles on Internal Displacement defines IDPs as,

fi prsons or groups of persons who have been forced or obliged to flee or leave their
homes or places of habitual residence, in particular as a result of or in order to avoid the
effects of armed conflict, situations of generalised violence, violations afrhtights or
natural or humarmmade disasters, and who have not crossed an internationally recognised
state border. o (UNHCR, 2018).

IDPs, being inside their home country, remain entitled to all the rights and guarantees as the citizens
and other habituaésidents. Like all human beings, IDPs should enjoy human rights that are articulated

by international human rights law and customary law. The government and national state authorities
where IDPs are found have the primary responsibility to prevent foiggldcement as well as protect

and assist I DPs (OHCR, 2020) . Tlémentarynittisevelcome | o n a |

since it enhances the role the government plays but it is not compulsory.



IDPs are distinct from refugees or asylseekers because they have not crossed an internationally
recognised territorial border, so they do not require any special legal status (UNHCR, 2018). For the
purpose of clarity, a O0refugeed accordiergpnt o t he

who,

A owi n g -fourmedviearloflbeing persecuted for reasons of race, religion, nationality,
membership of a particular social group or political opinion, is outside the country of his
nationality and if unable, or owing to such fear is unwilito avail himself of the
protection of that country; or who not having a nationality and being outside the country of
his former habitual residence as a result of such events, is unable or owing to such fear, is

unwilling to return to it.o (UNHCR,

There is a significant overlap in the concerns of IDPs and that of refugees, in that both populations
might find themselves facing the same types of discrimination by both the government institutions and
the citizens of the states or countries in whiodytreside. For example, both groups may face violence

or persecution. Both groups may be margsealiin terms of the forms of social assistance they can
access, the ability of their children to access public education, and access to health carelDespites.
these similarities, IDPs also have distinct vulnerabilities. Although the focus of this study is IDPs and
the aim is tause the Capability Approach in orderdomprehend their needs and experienitesill

be impossible to do so without refereng refugees due to their similarities and the limited literature

on IDPs. Moreover, many of the issues that will be discussed in this thesis will be relevant for the study
of refugees as well as IDPs, especially when looking at the distinction betwepregpeniences and

self-settled experiences.

1.3 Aim of the study
This study aims to explore the needs and experiences of IDPs who have settled in camps, in comparison
to IDPs who sefsettled among host communities, and to explore the value of a GégmaBipproach

as a framework for this analysis.

1.4 Research Questions

1. What are the displacement effects of Boko Haram in and around Maiduguri and why do some

IDPs end up in camps while others ssdttle?



2. How do these two types of IDPs differ tarms of their ability to achieve basic human
capabilities, and what do they believe they need in order to overcome obstacles to achieving

these?

3. What kind of group identities affect peopl ed:c
this differbetween camp IDPs and sslttled IDPs?

4. How aregovernment organisations, national NGOs, and international organissijopsrting
the capabilities of both camp IDPsandselét t | ed | DPs, and how well

perception of their needs?

1.5 Significance and Timeliness of the study

The gap in academic and policy knowledge of IDPs has become more evident in recent years. For one,
I mentioned earlier that the challenges faced by IDPs are less academically anchored. The different
intricate isues of IDPs have been studied as singular topics using particular frameworks, which Rajput
(2013) categorises as the legal framework, the businesses framework, and the psychological framework.
The legal framework by Cohen and Deng (1998) conceptualisasetids of the displaced providing
constructive institutional arrangements at the national, regional, and international level. The framework
amplified theabilitiesto address the protection, human rights and reintegration, and development needs
of the diplaced. The business framework by Zea (2010) examined how IDPs cope with living in a new
urban environment after displacement. The psychological framework by Kagee and Del Soto (2003)
assessed the prevalence of mental disorders in IDPs. These specifictaodanternal displacement
successfully highlighted aspects of this mpltonged phenomenon, though in a gradual manner and

though not comprehensively (Rajput, 2013).

This lack of attention to IDPs can also be seen across many disciplines thaxteagé/e studies on
refugees but leave out issues of IDPs or attach them as a footnote when discussing refugees. Such
studies can be found in the International Relations discipline where the causes, consequences and
responses to refugees and other categooi forced migration are closely intertwined within world
politics. Alexander Betts (2014) states that a gradual move towards theorising the international politics
of forced migration; with a primary focus on theorising refugees and internationalnsldias been
occurring since the late 1990s (Betts, 2014). Similarly, the study of refugees and forced migrants in
anthropology and sociology is an important area which considers sociological studies of immigrant
communities and anthropological studiesnafjration and settlement in urban aré@slson, 2003).

The same is true in Geography, where a considerable volume of literature on human mobility and
refugees has been produced by prominent geographers such as John Rogge (Rogge, 1977) and Richard
Black (Black, 1991, 1993, 1995). Literature in urban studies &las been very elaborate in



demonstrating that the design of human settlements and active involvement in place shaping is a potent
tool of governance; nonetheless, urban studies has similarly foonsedugees and drawn on urban
planning theories and migrant narratives (Stevenson and Sutton, Radihg, 2016 Beier and
Fritzsche, 201y Even forced migration scholarship has oftgndied IDPs alongside refugeesen

though IDPs are neither asaigly anchored legally or institutionalgnd have their own unique
experiencesThe development of this scholarship has been far more ad hoc and isolated than that of

refugees.

Furthermore, media coverage has brought the issues of IDPs to the foreag®lisplacements like

the mixed migrations towards Europe have been much more extensively documented than other types
of movements (such as those of IDPs) which, are either more recent or have received less media
coverage (Fresia, 2014). UNHCR reporthdttthe issues of urban IDPs and 1ushan IDPs suffers

from a lack of clear definition, clarification and understanding. They further stated that without such
understanding, it is impossible to design and implement effective durable solutions (UNHCR, 2008
The director of the Internal Displacement Monitoring Centre (IDMC) was also reported to have said
that despite the increase in the numbers of IDPs, their plight is being overshadowed by refugees and
migrants and becoming difficult to place on the in&tional agenda; in addition to saying that

overlooking the issues of IDPs is one of their biggest regrets (Ghani, 2017).

1.5.1 Contribution to knowledge

In this section, | discuss the need to widen our current knowledge of IDPs and their experiences for
policy interventions, the importance and timeliness of the Capability Approach (CA) framework to
analyse these experiences, and | connect this to the regional gap in existing research on displacement

and forced migration.

First, IDPs are among thmost vulnerable people in the world who go through an array of challenges
either overtly or covertly, which have tremendous negative effects on them as well as on the
development of the cities and countries they are displaced within. Yet, global atteritieir plighti

both academically and policy wisdas been inadequate. This lack of attention is problematic (Debarre,
2018), and needs to be addressed immedidialig€n, 1999)Whether they are living in camps or self
settled, literature has been tinsnental in showing us that the issues faced by IDPs is a huge
humanitarian challengés mentioned earlier, the time to do so is nhow and my research will address
several of those issues, in addition to narrowing the knowledge gap of IDPs experiepagg;uiar,

the experiences of camp IDPs to that of-seltled IDPsComparing the two different groups of IDPs

is in itself a timely contribution to knowledge as it presents a new perspective which has been
overlooked in the existent literature. Altrghuthere are a few scholars such as Ulvesaeter (2018), Brandt

(2019), and Halais (2020) who have explored these issues, their work centres refugees, not IDPs, and



they acknowledge that while refugees living in towns and cities form the largest categerys gigl

very little knowledge about their experiences.

Second, the CA is a very suitable analytical approach for research on the IDP experience, but as yet this
approach has not been adopted for the study of IRsCA framework provides an analysiswhat

people are abletodoand beal so wunder st ood asi apdethepppertrstiesr e a |
available to them. The approach proposes that the freedom to achienemglis a matter of what

people are able to do and be and thus the kititeahey are effectively able to lead (Robeyns, 2016).

It is considered to be a flexible and mudtirpose framework. This will all be expatiated in Chapter 2.

n

The t GapabilgyAd pr o ac Rdpabititinsd\p por oaché are both wsed i
literature and in this thesis to refer to the same thing.
The main principle of the CA that is noteworthy

assessing quality of life or asking what kind of policies will be more conducive to humaopeeet,

we should look not to resources or preference satisfaction, but to what people are able to be and to do.
This should then be measured against a more or less narrow conception of what any human being should
be abl e t Berggs206@71eAlthowmiostudies of migration and forced migration that adopt

the CA are also gradually materializing from researchers sudk &mas (2021 )Clarke (2014)Al-

Husban and Adams (2016&Briones (2009), to the best of my knowledgene of these araith

reference tdDPs No study has empirically investigated the needs and experiences of IDPs patrticularly

in relation to their wellbeing using the CA to examine what they are able to do and be, what they are
able to achieve, and their real opportunities andifveres. Moreover, no study has empirically adopted

a nuanced conceptual lens to examine the difference in experiences and capabilities between camp IDPs
and selfsettled IDPs in urban areas. This is a topic and study of wider importance because there is a
close and underexplored relationship between displacement and human capabilities. This thesis will
therefore significantly contribute to our understanding on how the experiences of IDPs in camps in

comparison to the experiences of sadftled IDPs either éxances or hinders their human capabilities.

Lastly, in addition to the lack of research and literature, there is also a regional gap in the research area
of forced migration and displacement in Nigeria. This can be seen in further chapters (e.g. hapte
where | make references to inadequate data on the subject area. The regional gap is partly to do with
the fact that relevant literature from some regions or specific countries are more prominent than others.
As mentioned earlier, Fresia (2014) suggestat mixed migrations towards Europe are more
extensively documented than other types of migration. Although there is some work on forced migration
in Africa, these have regional concentration on East African countries and again, with more attention
given to refugees. Therefore literature within the wider African region is insufficient. A significant

amount of the literature on displacement in-Satharan Africa covers Somalia, Sudan, DRC, Ethiopia,



Rwanda and BurundiVerwimp and Maystadt, 2015)ttention to Nigeria is only now intensifying

with the advent of Boko Har am. Africads diversi
and spaces, policy formations and specificities of place creates a necessity to research how people,
communities and tates cope with the overwhelming challenges that forced migration produces

(DeJesus, 2018This thesis is a step in the right direction towards narrowing this regional gap.

Now that the first section of the introduction has set out the scene for #ig the next section will

explore literature on the issues that contribute and form the basis of the thesis.

1.6 Forced Migration

Forced migration, also typically referred to as forced displacement, is generally understood to mean the
involuntary movement or displacement of refugees and IDPs. Forced migration can be distinguished
from voluntary migration by the suddenness or violentumstances of exit in the case of forced
migrants, as opposed to the element of planning and preparation that is involved in the concept of
voluntary migration (Agadjanian, 2013). It can either be disasthrced, developmetibduced, or
conflict-induced and these can sometimes be simultaneous orraiéted(Forced Migration, 2012).
Debates indicate that it can be overly simplistic to ascribe one cause or driver to forced migration of
any kind since people can be displaced for several reasons&t@rtcan be displaced more than ones

at any given time for different reasons. I n addi
contested as shown in the next section when discussing theories of forced migration (Forced Migration,
2012).

Disaster or climaténduced displacement refers to communities whose lives and livelihoods are
affected negatively by environmental stresses. This category of displacement reveals the effect of
environmental issues (such as climate change), on mobildigides. The category is increasingly

being discussed in debates as environmental issues are estimated to displace up to 200 million people
by the middle of the centurySuch debates make an effort to acknowledge the importance of
environmental change onhy people are forced to migrate from their habitual locations. This is
especially significant when the environmental conditions are extr2etee( and Morrissey, 2014

The second driver, developmentn duced di spl acement, settefentramd t o At
relocation of populations as aresult of stdte f i ned devel opcoDewel, 20p42)o c e s s e s
Development projects such as urban developments, transport, and construction of dams render up to 10
million people displaced every year; ptays a key role in their resettlement. This category of
displacement, just like any other category, tends to have a negative impact on the displaced. This is
largely due to the fact the people who fall under these categories tend to be socially, ediyreomdica
institutionally disruptedDe Wet, 2005).



The last category of the drivers of forced displacement, and the one this study is concerned with is
conflict-induced displacement because it triggered and led to the rise of IDPs and the humanitarian
crisis in Borno State, Nigeria. It has also been themtause of contemporary forced migration around

the globe and in African nations alike. The definition of conflictuced displacement this study is
employing refers to individuals whom due to an experience of armed conflict, generalised violence and
limited protection from state authorities, have been forced to abandon and flee their homes (Lischer,
2007).

Since the end of the Cold War, there has been an alarming increase in the volume and political
significance of forced migration (Castles, 2003)m@wmf the events before and after the Cold War that
heightened this increase include the two world wars, the colonial liberation wars, the proxy conflicts of
the Cold War, a range of internal conflicts in Africa, Afghanistan and Iraq, state partitions and
nationalist claims to territory in South Asia and the Middle East, authoritarian regimes, human rights
violations, largescale development projects, and environmental disasters resulting from hurricanes,
tsunamis and climate change (Betts, 2009). Thesatebave all contributed to people leaving their

own communities in search of protection elsewhere. The most widely discussed have been refugees.
An even greater number of people have been displaced from their homes but have remained within their

country d origin asinternallyDisplacedPeople (Betts, 2009).

In the last 10 years, an incredible rise in the displacement of piebplh within countries and across
bordersi has been recorded. This is often as a result of persecution, conflict, genetalisece or

human rights violations. (UNHCR, 2020). This is shown in the graph in Figure 1.



Figure 1: Global forced displacement and total displaced (2@D20).
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Figure 1shows that there were over 40 million forcibly displaced people in 2010, and that figure
doubled going up to 80 million by the end of 2020. Of the 80 million displaced people, 48 million
people were Internally Displaced People. The other 26.4 million redugees, and 4.1 million were
asylum seekers. These figures show that indeed, the clear majority of displaced people are individuals
who have been displaced within the borders of their own countries. The drastic increase of forced
displacement that ocawed between 2010 and 2020 was concentrated between 2013 and 2018, mainly
driven by the Syrian conflict. Conflicts in other areas also contributed to the rise, including in Venezuela
Irag, Afghanistan, the Democratic Republic of Congo (DRC) and South Saglew|l as the immense

flow of Rohingya refugees from Myanmar to Bangladesh at the end of 2017 (UNHCR, 2020). Another
UNHCR report also highlighted that 13.6 million people were forced to flee in 2018. dlbrse
included 2.8 million who sought protectioas refugees or asylum seekers, and 10.8 million IDPs.

Hence, on average, 37,000 people were newly displaced everyday of 2018 (UNHCR, 2018).

SubSaharan Africa saw the largest of this 2018 increase with 1.6 million Ethiopians; making up the
largestnewly displaced population during that year. 98% of thariilélon were displaced within the
country, doubling their existing population of IDPs. Nigeria also had a high number of displaced people
that year with 661,880 of which an estimated 581,800 weies p| aced wi thin the
(UNHCR 2018).

Forced migration comes with detrimental consequences for the migrants. First, forced migrants who
flee in avoidance of civil wars or environmental issues suffer-teng physical or psychological
trauma (often both). Second, forced migrants are prone to losing their assets and livelihoods due to

destruction or as a result of hasty departure. Third, in most cases, forced migrants live in unsatisfactory
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locations for a protracted period of time due &klaf choice and control over the displacement itself.
Additionally, their political and economic status, as well as their expected time of finally settling down
in their new place of residence maybe uncertain for a very long time. Lastly, forced nudiemtsave

to deal with the realisation of the legvobability of returning back home (Becker and Ferrara, 2019).

1.7 Theorising forced migration

Attempts at theorising forced migration have been scarce throughout history. They have also been a lot
lessdeveloped than theories of, for example, voluntary migration. Piguet (2018) states that in the 27
papers selected by Robin Cohen for his impactful work titled Theories of Migration (1996), only five

of them were concerned with forced migration or refugeely, three out of those make an attempt at
theorising refugee movements. Forced migration still seems to be understudied and underrepresented
in theoretical review books and papers over a decade Tdtere are still however two pioneering
contributors 6 forced migration worth mentioning since they paved the way to theorising forced

migration according to Pigué2018). They are, Egon F. Kunz and Anthony H. Richmond.

Kunzdéds contributions in (Kunz 1973 andriesloD81) r
migration. The theory suggests that there are push and pull fagtioirs the country migrants move

from and the country they move to (Lee, 1966). Piguet asserts that one of the central contributions of
Kunz is the distinction he made betweentaeu and antici patory refugees.
leaves his home country before the deterioration of the military or political situation prevents his orderly
departure. He arrives in the countryigoet2088.tt | e me
Acute refugee movements on the other hand fari se
The refugees flee either in mass or, if their flight is obstructed, in bursts of individual or group escapes,

and their primary purpose ig teach safety in a neighbouring or nearby country which will grant them

€

asylum. The emphasis is on the escape. 0 (Kunz, 1

reiterates that anticipatory refugees are defined by pull factors since theynbawdime to plan
allowing them to gather more information on the destination countries accesstxen and to have a
betterunderstanding of where they are moving to. Therefore, anticipatory refugees can be viewed as
voluntarymigrants. Acute refugee®n the other hand should be more defined by push factors since

their conditions compel them to immediately become refugees.

Anthony H. Richmond is a sociologist who takes a similar approach but relied more on Anthony
Giddensd str uct unsthat evemwhenhedugeesyare highey condtrained by external
conditions, they are still able to exercise a certain degree of human agency or choice. He adds that
particular conditions impact their decisith move as they thoroughly deliberate all appilea
information, alongsideationally calculatindboth material and symbolic reward before they decide to

move. This perspective can be related to the ideas of voluntary or pull migration. On the contrary, he
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states that extreme cases lead to a move imfkek by the panic that arouses from crisis. This situation
leaves the refugees with very constrained options for their escape (Richmond, 1988:17) also seen in

(Piguet, 2018). This perspective relates more to the forced or push factors that influengemmigrat

Although Leeds push and pull debates as well as
breaking theories that explain migration and forced migration at various periods, they have also faced

a lot of criticism. The push and pull debatgshbeen critiqued by many who say it oversimplifies
explanations of complex multifaceted processd®(don, 1990Giddens and Griffiths, 2008 Haas,

2010 and 2011 Many of these scholars assert that there is a difficulty in determirifcdpy push or

pull factors at both origimand destination are of higher significaioevarying groups of people.
Furthermore, the existenoé interfering obstacles do not help with identifying the influence rate of
factors, some could be minor, while others are mawasgarkar, 2012). Consequently, Lee's theory

offers little practical guidance that developing countries can apply on policy and den#iamy issues

of forced migration. As such, scholars such as Van Hear, Bakewell and Long modified existing
explanation®f migration and generated a newer more inclusive framework which they calpplish

plus. This new conceptual framework is used by analysts as a starting point to easily understand the
compl ex fl ow of mi gration. | t reldispbsmg, praoximatege asi |y
precipitating and mediating drivers. Combinations of such drivers shape the conditions, circumstances
and environment within which people choose to move or stay put, or have that decision thrust upon

t hemo ( Van He aong, 20BR2K).d isnéwl fransewatk spheaks to my earlier point about

the difficulty in isolating a distinct driver of forced migration (for example, development, disaster or

conflict induced).

More recent attempts at thesng forced migration and refugee movementsrevconsequently
achieved based on the premise of the aforementioned theories. While there is no space to go into the
broader theories of forced migration in depth, Giddens and Griffiths (2008), provide a useful
categorisation of theoretical approachetwims of macrdevel, mesdevel and micreevel processes.
Macrolevel factors refer to underlying issues such as the political situation in an area, the laws and
regulations controlling migration and emigration, seecmnomic, and environmental situaiso
(HagenZanker, 2008). The main theories at this level include dual labour market theory, neoclassical
macremigration theory, world systems theory and more (Hagmmker, 2008Priore, 1979 Harris

and Todaro, 1970Wallerstein, 1971 Micro-level theoies on the other hand focus on individual
migration decisions. They refer to the resources, knowledge and understandings that the migrant
popul ations acquire (Castelli, 2018). The main t
neoclassidamicro-migration theory, theory of social systems and oth&essf, 2000; Lee, 1966;
Sjaastad, 1962). Lastly, mekavel theories, which focus on factors between the micro and macro level,

tend to explain both causes and perpetuation of migratiorxdanme, on the household or community
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levels faist, 1997. Social capital theory, institutional theory, new economics of labour migration are
examples of some debates that employ niegel factors KHarbison, 1981Sandell, 1977; Mincer,

1978). In the casof conflict induced forced displacement, macro factors are more presiding than micro
and meso because analyses of refugee producing situations have found that there is a clear and obvious

correspondence between displacement and the level of violemeedountry of origin (Castelli, 2018).

These theories although very limited provide some insight into why and how people are forced to
migrate. However, they do not help us theorise what happens to them after they do. They do not explain
the lived eyeriences of forced migrants, where people end up, why they end up in those places, or how

forced displacement affects the wellbeing and capabilities of these individuals or groups.

1.8 Understanding the different categories of forced migrants

As mentiored earlier, the most higbrofile and highly researched category of forced migrants is
refugees. In the early stages, refugees were most frequently hosted in camps or settlements in the
countries that they end up fleeing to, but this has changed ovelFamimstance,ni 2019, up to 17.5

million refugeesworldwide wereself-setting in urban areas (Khan, 2019). Some of the largest and
most noted refugee situations include Somalis in Kenya, Burundians in Tanzania, Afghans in Iran and
Pakistan, Iragis in Sia and Jordan, and Sudanese in Chad and Uganda. In addition, the Middle East
region hosts an estimated 5 million Palestinian refugees (Betts, 2009). In contrast to other areas of
forced migration, there is a clear response to refugees governed undeethationategime.The

1951 Convention of the Status of Refugees establishes a definition of a refugee and the rights to which
refugees are entitled. In addition to that, the office of the United Nations High Commissioner for
Refugees is responsible fowerseeing and monitoring the execution of the convention (UNHCR,
1951).

Similar to refugees, IDPs around the world are also displaced populations who have been forced to
evacuate their homes and are potentially at risk (Cohen and Deng, 1998). Howigkeretugees, the
recognition of internal displacement came much later and it was not until the 1990s that it became
prominenton the international agenda. In the early years of its gradual development,

no international agency dealt with the issue as rttandate of the UNHCR was both ad hoc and
inconsistent. Ultimately, IDPs in certain situations were finally included in the redefined mandate of
the UNHCR, in 1999 (UNHCR, 1999).

Until this time, the UN had no systematic approach to the data colledti@Ps, nor did they have
adequate information on IDPs such as their numbers, causes of their displacement, their access to basic
services and protection needs, the government's capacity and willingrekiess the problems they

faced and so orsignificant developments began to materialise after that. One of the developments was
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setting up of the United Nation's IDP Unit in 2002. Another development was research and country
missions byRoberta Cohen and Francis Deng, representatives of the Secret@nalGe IDPs, who

were instrumental in raising awareness on the issue (FMR, 2008). In addition, the Guiding Principles
on Internal Displacement were consequently established (OCHA, 2004). The Principles and their

definitions are summarised in Table 1.

Table 1: The Guiding Principles on Internal Displacement

Principles Definitions
Principles 5-7 “Arbitrary displacement in the first place is

prohibited” (p.4)

Principles 10-23 In the event where persons have in fact been
displaced, “they retain a broad range of
economic, social, cultural, civil and political
rights, including the right to basic humanitarian
assistance (such as food, medicine, shelter), the
right to be protected from physical violence, the
right to education, freedom of movement and
residence, political rights such as the right to
participate in public affairs and the right to

participate in economic activities” (p.5)

Principles 28-30 “Displaced persons also have the right to
assistance from competent authorities in
voluntary, dignified and safe return,
resettlement or local integration, including help
in recovering lost property and possessions.
When restitution is not possible, the Guiding
Principles call for compensation or just

reparation” (p.5)

Source: OHCR, 2020

The Principles were formulated from the international humanitarian and human rights laws with the
intention to serve as an international standard to guide governments, international organisations and
other applicable actors in providing assistance andgtioh to IDPs (George, 2013). The Principles
provide protection against arbitrary displacement, offer basis for protection and assistance during
displacement, and set out guidelines for safe return, resettlement and reintegration. However, aside from

thes Principles that have been mentioned, as well as the macro theories, which as mentioned earlier
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have tried to theorise forced migration, there has been very limited scholarship, which specifically

theorise IDPs or their movements.

Irrespective of thesguidelines and Principles, there are reports often made by IDPs requesting special
protection due to the inadequacy of the government responsible for them. This is often the case when
the government is either the cause of their displacement or when #magnant is unwilling to provide

the protection needed for IDPs (George, 20A3eport by the UN, for instance, found that in Liberia,
while the refugees were provided with support from the UNHCR and had a national Resettlement
Commission that managed theepatriaton At he i nternally displaced
fend f or (Cbhhem20e0t2)Axasresolt, IDPs similar to refugees, are often vulnerable to
several physical and psychological sufferinfseir lives also have a high chanaf being at risk, while

their basic rights and essential economic, social and psychological needs remain insuffielentay

for instance, be homeless with no sufficient basic means of survival, including food, clothing, adequate
water, etc.Their ecaomomic freedom may be constrained as displacement often results in loss of

employment, dispossession of land, and other means of obtaining a liveldeoadé, 20183

Despite the differences between the two forced migrant groups, the causes and espefibarg
displaced are often similar to both IDPs and refug@sesa result there have been several debates on
whether they should be grouped as a single categatyssues pertainirtg them handled by the same
institution(s) (FMR, 1998 and 1999). Siarito refugees, IDPs may not feel welcomed in the cities or
communities they eventually settle in, even though they have the host populations citizenship (George,
2013). All these categories of forced migrants have one thing in common. That is, as afrasul
existential threat, they have been forced to flee their communities anfalcadea substantial number

of restrictions in their capacity to live ordinarily. Although IDPs are the central empirical focus of this
study, it is necessary to still bgrin refugees because academic and policy level interventions have
largely focused on refugees making it impossible to have discussions on other groups without routing

through discussions on refugees.

1.9 IDPs as a special category of concern

One guestin within humanitarian and academic debates that continues to resurface is whether or not
IDPs should be the subject of focused attention as a specific category of concern. One argument that
has been made is that IDPs should simply be treated as victimarafither than identifying as a
specific group. However, this argument was disputed from the onset because it does not take into
account other drivers of displacement. Meanwhile, others argue that singling out IDPs as a specific
group will only benefithe displaced and lead to discrimination against others such as thesplatced

poor (Mooney, 2005).
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Nevertheless, some scholars argue for the significainadentifying the internallydisplaced as a
specific group in need of special attention (Bra@03; Cohen, 2006). Firstly, IDPs are often victims

of a calculated policy that targets them for displacement and forced relocation, for example, in the case
of development induced displacement. Minority groups are often vulnerable to such practices, which
usually occur because of ethnic or religious reasons. In addition, internal displacement is in accordance
with the violation of human rights. When it takes place, a set of conditions render the affected as highly
vulnerable. For instance, it forces peofdesvacuate their homes with no source of shelter and basic
protection. It cuts them off from the lands they recognised as home and livelihoods that influenced their
lifestyles. Situations like these breaks up families, community support networks amdlcdtritage,
friendships, and a sense of belonging to a particular place. It has negative effects such as destitution,
exclusion from health, welfare and education provision, social isolation, and lack of support structures.
Women, children and the eldgrare particularly vulnerable to acts of violence and human rights
violations including sexual assault. It is thus difficult to deny that IDPs have certain needs which require
special attention (Mooney, 2005; tofthe naterdsthdt Obaj i
internally displaced persons do have needs that make them different from others in the general
popul at i o rm000:3). Tehwinque needs and heightened vulnerabilities from forced

displacement makes IDPs distinct in their owghti

Having set out the research problems and theorised it with a discussion of general debates on the key
focus of this study InternallyDisplacedPeoplei the final section of this chapter sets out the structure

of the thesis to follow.

1.10Thesis structure

Chapter 2 - Theoretical & Conceptual Framework explores the theoretical underpinnings and
conceptual framework of the study. It is divided into 3 main sections; encampment and camp IDPs,
self-settlement and urban IDPs, and the Capabilpprdach. The first section introduces literature on
encampment and camp IDPs and goes into the different ways camps have been theorised. It explores
the theories of camps from a socio spatial perspective which relates to how the built environment of
campsaffects the camp experience. The works of pioneering academics such asBtardeKibreab,

Black, and Diken are analysed and evaluated to explain this. It also theorises encampment in relation
to urban spaces, seeing as how the camps and IDPs thategtgated in this thesis are all situated in

the urban city of Maiduguri. A theorisation of camps from a power perspective is also formed here
showing how power structures within camps can have an effect on IDPs experiences. The section then
summariseshie benefits vs drawbacks of camps in order to begin to draw a comparison between camp
settlement and seffettiement. This goes into a section on-settled IDPs. Here also, different theories

of self-settlement are explored with particular referenceelfsettlement in urban areas. It draws on

some of the known reasons why more IDPs aressdtfiing as opposed to dwelling in camps. In this

16



section, the works of academics such as Karen Jacobsen, Davies, Hovil, and Beyani are assessed. The

section alsaouches on the benefits vs drawbacks ofsetflement.

The chapteithen focuses on how the differerategories ofDPs can be analysed using the CA. In this
section, the thesis defines and expounds on what the CA is with most of the explanatiogsfraomin
Amartya Sen, the key pioneer of the concept and Martha Nussbaum who subsequently developed it.
The section present® IDPs capabilities which are subsequently used to analyse IDPs needs and
experiences. The section on the CA brings together a @frigeas one of which is centered around

the notion of individual human dignity. In this thesis, this notion of individual human dignity is taken

a step further to explore the notion of group human dignity (referred to here as group capabilities),
throughthe works of Stewart. The chapter later shows how the CA is going to be operationalised in this

thesis to form an empirical analysis of IDPs experiences in Maiduguri.

Chapter 3 - Methodology presents the methodological approach that guided the datsctiwil

methods of the study. To answer the research questions of this study, an interpretivist approach, which
is grounded in qualitative methodology was adopted. The chapter discusses employing a case study
method with two subunit cases within that. Tlese study examined is the IDPs of Maiduguri and
within that the subunits aréhe camp IDPs and sedettled IDPs. The chapter provides a justification

for the use of qualitative methods to investigate, interpret and describe the social realities Bsthe 1D

The methods for data collection that are used include grey literaturestsantired interviews, focus

group interviews and observationsll with the aim of collecting rich hilepth stories about IDPs
experiences. In addition, sestructured interiews were also conducted with policymakers who work

to provide humanitarian aid and support to the IDPs. The chapter further discusses the processes and
procedures of the preliminary fieldwork and the main fieldwork, which all took place in Maiduguri,
Borno State. It also discusses the data analysis process which is carried out as an iterative process
informed by the thematic aspects of the conceptual framework developed in Chapter 2. Finally the
chapter highlights the ethics and ethical considerationgthided the study, as well as the limitations

of the methods.

Chapters 4 to 7- Empirical Chapterspresent the results and empirical analysis of the sGiuigpter

4 uses both secondary data and some primary data from the fieldwork of this studydoResgarch

Question 1 of the study. The chapter starts by presenting details of the regional context and the dynamics

of Boko Har am. |t al so discusses the insurgency
Maiduguri, while alsaevealingwhere the IDPs ended up settling and if they had a choice in their post

displacement settlement.
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Chapter 5 presents findings from the fieldwork in response to Research Question 4. This question is
being answered in this order to present a better erapaitalysis of the second part of the question;
how well does the support tfie government, national NGOs, and international organisatiansh
IDPHperception of their needs? Research Question 6 and 7 will needtswered to get the whole
picture.In this Chapter 5, three categoriesoofanisationsvere analysed; Governmearganisations

National NGOs (NGOs)and International organisations.

Chapter 6 and 7subsequenthanswer Research Questions 2 and 3. Both chapters will examine how

the two different categories of IDPs (camp vs-seltled) differ in terms of their ability to achieve basic

human capabilities, and what they believe they need in order to overcomeesbistaathieving these.

Of the 8 IDPs capabilities described in 2, Chapter 6 will explbref them. These are termed the
Oprimary <capabilitiesd. Ch3aptwéri ciA wir bkl t ehemead ekl
capabilities6. oupédenthisavayddrauseipriniary capahilities arg more immediate

and fundamental to any human being, whilst the secondary capabilities depend on them. This will also
make the analysis more manageable. The two chapters also examine the kind of grdigs ithextti
either positively or negatively affect peopl ebs

camp and sel§ettled IDPs.

Chapter 81 Conclusionexplicitly showcases the key findings of the study in relation to the research

quest ons. |t presents the studyobés contributions of
IDPs. It also discusses the implications of the research findings for broader debates in the fields of
forced migration, internal displacement and the Céitiab Approach. In the end, the thesis concludes

with a discussion on the limitations of the study and presents recommendations for future research on
IDPs.
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Chapter 2
Camp IDPs vs Selsettled IDPs: ACapabilities Approach

2.1Introduction

This chapterexplores the theoretical underpinnings and conceptual framework of the study.
Specifically, the chapter will be elaborating what the literature says about tieperiences of IDPs

in encampment vs those in selttlement in order to realbeginto understandhiose experiences and
begin to see the difference between the T first sectiopresentencampment and camp settlement
by first discussinghe characteristics of camps and camp lifelraws on discourse from an array of
theoretical perspectives inifiégrent subheadings. This wikstart to show how IDPs deal with
displacement while being confined to such spakt®gll also showhow the camp experience has been
conceptualised by different academics till date. Following that, the second sprats self-
settlement in urban areakhis sectiordiscussesiow selfsettlement has been theorised ,amdat the
other side of the coin looks like for IDRgiving the reader chance to compare the two forms of post
displacement settlement. This will lead into the third section witisxtusesthe Capability Approach

The sectiorexplores the frameworkthat will be ugd in this studyo conceptualise IDPs experiences.
This third sectionalsodrawson other frameworks that have been used to conceptualise IDPs in order
to make a convincing case for the use ofGhpabilityApproach in analysing the needs and experiences

of the different IDP groups in this study.

Millions of displaced people globally live in camps set up and run by a government, an international
organisation and/or a negovernmental organisation (NGO) within or near a ¢itamp IDPs).

However, millions moreself-settleinstead in urban areas, towns oities, in rented accommodations

or with host communities and familiéself-settled IDPE Even though scholars tend to compare camps
withfia form of human war ehousi nlyingmgtdlight the extreraity e 6 o f
of confinemen{Jaji2012: 227), selbettled displaced persons living in urban areas find that it presents
them with a certain degree of anonymity and freedoms, e.g. of movement, but can also confront them
with discrimination, social exclusion, and lack of formal employmaizumi and Hoffstaedter

2015).

It is important to note that not all camps are situated within or near a city and not-aditdet! IDPs
live in cities or urban areas. A lot of displaced persahther in camps or sedettled are also found
in rural areas and there is some literature on(BMC, 2019;10M, 2019) However, my study is

specifically interested in camps and ssdftled IDPs that are based in urban areas.
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2.2 Encampment and camp IDPs

When people think of wheralisplaced peopléive, they stereotypically think of a caniBakewell,

2014) This stems from encampment being the most common approach to dealing with huge flows of
displaced peoplefi Bcampment refers to the policy which requidisplaced peopldo live in a
designatedmea set aside by the host country or state
(Bakewell 2014:2). It then becomes the responsibility of the host states to safeguard their human rights
which includes the rights to shelter, food, wasamitation and health carend education, although

different states vary in thextent to whictthey do soBakewell, 2014 In this study also, camps refer

to temporary purposbuilt sites with the objective of providing shelter and assistance for needs
(Deardorff 2009).

The mass movement of displaced pedipleees governments and policymakers to considany
extremely important things. Among those things, for instance, are where protection and the provision
of aid should be available. There are threasons according to Bakew¢#014),why camps are
commonly chosen by host governments and humanitarian aid donors as the best optiocoRicstly,

arises with regards to incorporating a large number of displaced people tvithiacietyof the cities

or countries they find themselveghis is particularly becaushsplaced peopl@efugees or IDPBsare

likely to come with an array of issues such as lack of shelter, poor physical and mental health, to name
a few, and this will most likelypresentvarioussocial challenges for theociety that is hosting them

There is also concern about the practidi of providing them with emergency aid and immediate
basic necessitiett. is challenging to providéood, water, shelteand medical assistante thousands

or millions of people at the same time withaverwhelning thelocal serviceof the hoststae or
country.Therefore, ensuring that the displaced are located in locations that are known and accessible
can make the tasks easier to han8ézurity ighe thirdconcert hat i s vi tal fr.om the
States are normally concerned aldlout e p o t e rdisplaeed pebplmayeba posing for their local
population especially if it is large influxes of them who probably lack basic resolilteg arealso
concerned about the hostilities their local population may pose as a defeabanism Bakewell

2014).

The camp tradition was invented as the most efficient method of distributing aid. Likewegisegic of

di splaced peopleds camps is based on the fact th
that the displeement will be temporary and so is the offer of aid and establishment of the space (camp)

for the displaced. However, it it unusualparticularly in recent timedo have displacement drag on

for years (SanyaR015).These conditions are no longerdirsituations, they span over years or even

decades as seen by the rise in number of protracted situations of displa@ditment2014). Turner

(2016) also reaffirms this point, asserting that while camps are often described by their temporary

nature, inpractice this temporariness may become permamens, displacement no longer becomes
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shortterm and the inhabitants living in camps are segregated in these perteamanitary spaces,

which are provided to protect thelongterm As a result, displacedepple in many countries,
particularly those in camps experience a range of deprivations and d{Saagsl, 2015)They can

hardly join or engage in political activitie$hey are deprived of full participation in the economic
activitiesof their host site despite International Human Rights requiring the states to yield such
opportunities to the displacelth cases where they are allowed to participate, they are faced with certain
disadvantages such as difficulty accessing said opportunitiestmgingtpaid fairly due to their identity

as refugees or IDRSanyal, 2015)Education, aid and other facilities are provided but these can be
highly controlled (Sanyal015). Sanyal concludes that protracted displacement crises, coupled with
the spatialricarceration of displaced people and ongoing dependence on aid, turns camps into spaces

of Aincompl ete deveJanyg 208568, frozen in timed (

Today, when we think of refugees and IDPs in campestherstereotypical image we have is of people
sheltered under blue or white plastic sheeting in close proximity to one another. That is deciagse

the emergency phase foviding them with aidvhen a camp is first established, you are likely to find
displaced people housed in unsuitable sheltstglly not much more than that piece of white and blue
plastic sheeting stretched over some sticks. This blue or white plastic sheeting is often used when
describing camp dwellings because of the fUNOsSs pr
situations of displacementamong that aid is the provision of camp shelters and facilities
(Emergency.unh¢2020) A camp consists of settlements, sectors, blocks, communities and families.

A certain number of families in a camp make up a communitgy&@in number of communities make

up a block, a few blocks make up a sector and a few sectors are called a settlement. Therefore, a large
camp will likely consist of several settlements. Settlements, markets and certain facilities are often

arranged acading to nationalities, ethnicities, tribes and clans of their inhabd@ldt$HCR, 2022:3).

There are an array of different lenses, theormsd concepts which academics, sociologists,
philosophers, planners and others have used to try and understand camps, camp like settlements and the
experiences of those that inhabit these spdicdke endmost debates seem to be in agreement that the
encampment of displaced people is undesirable.ngxt section grougthese debates into subsections

and begin to exprethem.

2.2.1 Theorizing camps from a socio spatial perspective

A socio spatial perspective relates to how built infrastructure @sidty interact (Gottdiener and Budd

2005). That is, foinstance how the built environment of camps affects the camp experigdinee.
subsectionlooks at the theories aicademics whexplorethe experiences of IDPs using various lenses

such as; space, walls, demarcation, exception, geography, confinement and so on, and how these all

affect the social, politcah nd economic di mensions of the | DP ex
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used lere only as an umbrella for various lenses that relate to the sociological aspects of the urban

spaces being discussed.

Harrell-Bond for example, has commonly written about refugees and other displaced people through a
lens of confinement. Voutira and Hall-Bond (1995), begin by proclaiming that for majority of
displaced people, their residence in the camp is a result of coercion rather than choice. According to
them, the camp isdistinctive enclave where refugeateractbetween themselves, whileibg forced

to accept the humanitarian aid regime. They further discuss how the policies on assisting displaced
people confines them in large numbers into these settlements of camps and also promotes their
dependece on aid and reliefMoreover, consideringpow attracting money for their relief requires
knowing thér numbes, monitoringtheir movementand representing them as helpless and dependent,
they proclaimthat thisis a poor way oprovidingthemwith assistancand, in practice, breachiraglot

of their human right¢HarrelFBondet al 1992). In essence, Harrdlond is arguing that humanitarian
agencies favour confining displaced people to camps because it attracts and ensures a steady flow of
resources to these organisationbich is more beneficial for them than the actual displaced people.

Such views on the confinement of displaced people and its negative consequences are backed up by

others like Kibreab (1989991) whosuggests hat one of the biangshaud pr obl

be focused on is how to give aid in ways that are not debasing to the recipients of it.

The confinement of refugees and other displaced people to settlements and camps has a number of
negative consequences that require exploration becaysartheome of the avenues used to theoris

their experiences. HarreBond writes thathe confinement of camps affects theental health of the

camp inhabitants, who are alreddya fragile andraumatisedtate. That is the reason withey tend

to disphy emotions such as distress and helplessness at thetelomgrospectsis a result oboth
confinement within the camp and dependency on the assistance, the inhabitants are inclined to abandon
their social responsibilitie@HarrelFBond 1998). A lotof literature cites HarrelBond in agreement

with her. For scholars who are concerned with environmental issues, gathering refugees in camps strains
local resources, including the environment, more than dispersed populations will, (B3&@dkand

1998). For Yousif (1998), it is the overcrowding of camitst constitutes the main probleMan
Dammeagreesith Yousif, suggesting that exposes the displaced people to diseagkich increases

their health risksand subsequently increasaertality ratesn campgVan Damme1995).

Other more recent literatutesalso widely discussed the concept of the camp and similar to Harrell
Bond and older literatur¢hese scholaralso theorise camps using the same lens of confingofear
referring to camps aDkena®2004 Japohsen200lpBakewet) 2000 Hovel me nt 6

{

2007) . Looking at Bulent Dikends work, a phil osct

camps are typically situated on the outskirtsités, in suburban or rural areasd therefor¢hey limit

22



individual s6 access to the cultural (Dikeanc200K)i ti es a
Throughout his work, he has always concepsadlicamps from a soc&patial perspeate, trying to
showcase camps as sppriceacse . etk empe fpdoms etsd® Othle@m u
according to him these camps or accommodationezate often prison liketructures made to isolate

people and often the people who inhabit them are banned and excluded from society, selajed off

barbed wires and surveillance cametds.adds that due to the difficulty the displaced experience to

afford transport on their small support payments, it incretimebkelihood of these people spending

most of their time confined in camps. This means that they will have very little contact with the outer

world rendering them in full seclusion from the public [Baupled with the size of each shelter, Diken

asserns that the campnvironmenis the underlying basis for the frustration and tension between the

inhabitants and the existing local communitipgen, 2004).

Diken further expounds that the four most essential characteristics of a camp and campdife Al i v i n
on small amounts of support, which pushes the people living in camps out of the normal functioning of

the economic system; inability to find paid work; living according to the governments choice of
residency; and mini miDiken gd®boog)r Aacanpiresideht acoarding to him y o

is marked by extreme physical, socioeconomic and cultural isal&dtgoa resulttheypersonifypeople

who have been ostracized from various societal functionings thus reducing their lives to bare life.

Due to such characteristiddjken subsequentlfinds a correlation betweenhabitants of camps to

those ofprisons, slums, the favelas in Brazil or the African American ghettos in the US (R0@h

Diken and Carster2006). Similarly, Raghal2015),elaborating on the same reasons notesl s

have often described their experiences in camps synonymously with being in prison.

The work of Diken as well as many others working on camps has been strongly influenced by the
philosophy of Agamben whalso refestocampsa s 6 s p a ¢ e s (Agamber20@589p8). ino n 6

his initial work which opened up many debates o
Sacer: Sovereign Power and Bare Lifeb, erAmlamben6
what he attributes to 0exc e nbdbtheowoids, Agamben(98si0 v er e i
denoting an individual whose existence has been reduced to a bare life, deprived of every right, denied

of any legal status, dismissed from thditpmal community and unconditionally made subject to the

death threats. Additionally, this individual can only save himself in constant flight or in a foreign land

This production of bare life through the exception he argues has advinomsakingly and in parallel

throughout modernity, reaching a peak in th& @&ntury as the system of concentration camps, where
states first attempted the O6nor mal and collectiv
life. Agamben statedhat these historic concentration camps can be seen in examples such as the Nazi
state, the Spanish in Cuba or the British in South Africa. He goes on to argue that it is this historic

concentration camp, that has become a constant, geadradindition uder modern liberal democracy.
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Thus, he concludeghat the camp, brought to existence through the representation of the state of
exception, is distinctly the product of sovereign power (as seen initially with concentration camps). As
such, the camp accordjrio him is reabed wherever bare life abandoned by law is produced, giving
examples with spaces such as the Stadio della Vittoria in Bari where thousands of Albanian immigrants
were confined in before being forcibly depor{@ddjamben1998) A g a mb e aly8is of therprocess

is important today as it tackles the generalisation of the state of exception. It shows that we shouldn't
limit our comprehension of the camp to historic or geographical instances. Rather, the camp, as a space

of exception must contire to be understood in present conditions.

2.2.2 Theorizing camps in relation to urban spaces

Various other authors have built on Agambends wo
between camps and urban spadew. instance, Sanyalsserts that camps and similar settings of
settlements are viewed as biopolitical spaces where the sovereign has the ability to reduce the subject

to bare life She adds thatu to their geographical location and sesjmatial orgarsation, camps are

often viewed as wurban places or nedities. Although many campget bigger and improvever time,

they grow into their own unique form of urbanism that is still-urban andthat still makes them

structurally invisible or absent to the cities and placeg #re located within (Sany&011). However,

there is a growing debate over the urbanity of camps due to protracted crises of displaced people and it

is now evident that the city is an important framework to examine when it comes to conversations on

the spaces of displaced people.

She examines this further by claiming that camps are seen as exception and the city as norm, in
contradiction with one another. However, camps are spaces that imitate city characteristics where a
unique form oforganisation of space, social life and systems of power is created that exists nowhere

else. She also adds that although urbanity is a key role player in how camps located in cities are
developed, the close proximity enables these camps to be part di/tHeespite that, the camps are
segregated as enclosed spaces i n WSuaayal2041h886).has r e
This argument directly links to the focus of this study on camps vsatléd IDPs in urban areas

because it recoirfns that as the world is rapidly urbanizing, so too is displacerfbetefore, more

than ever, internal displacement is becoming an urban phenomenon.

2.2.3 Theorizing camps from a power perspective
Power structures within camps can determine displgcedo pl e6s access to fair a
resources, decision making processes and their experiences in general. It is therefore imperative to give

it its own spotlight since it plays a key role in their experiences and thus a key role in hovatisey re
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their capabilities. McLean (1999), writes extensively on gender and power structures in refugee camps

I will hence be drawing on the power aspect of her work in this subsection.

Power structures in this study are understood from a sociological perspective where a person or an
overall system has influence over any individual or group of people. McLean explains that power
structures in camps can be seen as hierarchies of statsmmeataking, rulemaking and enforcement,
resource access and control, and gender relations. She further adds that that these power structures can
happen betweethe refugees themselves althouge first experience of power hierarchies that
displaced pegole may experience when arriving in a camp is the power of the states and the aid
communities (McLeanl999). Similarly, Zetter (1991) when addressing power hierarchies in refugees
claims that labelling individuals as refugees has immediate power imptisaffhe first implication

means that the aid community has power over individuals when deciding their statube second

means individuals with refugee status can become powerful because of their status. These two
implications can also be applied ©Rs since even though their legal status is different, both groups

go through comparable processes of identification and labelling. Zetter then suggests we pay attention
to those with the power to label, and the lack of power of those who are labeleihgftinat this will
highlight the campds power structure and ,the rel
1991).

Schmidt(2003) provides another theory for camps which also puts emphases on the power relations
between agencies and benifites. Shesuggestshat camps should be characded more in terms of
containment and institution than shelter or relief. This is because refugees live based on filtered
information and dayo-day routines such as queuing for food or medication, whielgaverned and
controlled by institutions, implying that the bureaucracy and administration of encampment gives
institutions power and control over aid recipients (Schn#603:6). These charactsations have

similarly been applied when discussing refag as well as camp IDPs (Deba2@18; Cohen2009).

Anecdotal evidence tells us that part of the reasons why some IDPs optgetielfs to avoid the
power structures in camps, even though there are likely to be different ways in which IDPs wpo end
selfsettlingwhich will also be disadvantaged by power relations in urban areas (this will be expanded
on in sectior?.3 on selfsettled IDPs). As explained previoudlyese power structures play a vital role

in IDPs experiences and th@iotential to realiseapabilities so | will be seeking to understand how.
For example, what kind of power structures can we identify in IDP camps in Maiduguri and how do
they differfor self-settled IDPs? Who benefits and who does not benefit from these power structures?
Do these power structures help camp IDPs sedhieir capabilities or hinder them and how is this
different relative to selgettled IDPs? These questions will be as®sl and discussed in thmpirical

chapters.
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2.2.4Benefits vs Drawbacks of camps

As seen so fdirom this section of théhesis encampment has both positive and negative aspects when

it comes to dealing with the needs of displaced pedple.question of what is a benefit or drawback

of a camp is a subjective on8ome of the positive arguments for encampment include the fact that as
mentioned earlier, NGOs, aid donors and governments use encampment as a reasonable means to cater
to the oncerns of the displaced and provide security and material assistance. Camps also provide a
means of easier access and supervision (Jacddet Kibreab1991; Smith2004). On the negative

side, people living in camps find it difficult to utilise nesesy economic and social services, and
eventually even camps that were once-sefficient end up becoming impoverished hence unable to

cater to the needs of the displaced (Bailey, 1986).

Camps are best utilised during the emergency phase, but elertiuey deprive the displaced the
freedoms they need to live productive livasdthat it is part of the reasons why some IDPs choose to
self-settle (Jamal2003). Reports show that more attention is given to camp settings thaettiet

areas by gowaments and humanitarian agencies due to factors such as their greater visibility and
relative ease of accessing needs and providing services to clearly defined locations such as camps
(UNHCR, 2010). Similar reports also suggest that assistance focuseslitypon camps and where
interventions reach IDPs outside camps, such interventions are oftéimerand allocated during the

initial phase of displacement. IDPs in camps therefore obtain more regular attention from governments
and humanitarian agenciggan IDPs outside camps. Irrespective of the aid and support, camps are the
least favoured environment by most IDPs, and majority are choosing instead to find shelter, support
and security outside camps (UNHCE10). Emerging literature on urban IDPseaals thatwith the

worl dés urban popul ation projected to increase
urban areag$lOM | DTM, 2019) Consequentlymore than 80% of the worlds IDPs are increasingly

living in urban areasiOQM | DTM, 2019 Park 2016). This creates a new set of issues and problems
around urban IDPs that have not been the focus of research in the past. One that is essential to anticipate,
understand and plan for in preparation for their #rgn settlement in urban @ (Crisp, Morris and

Refstie, 2012)Nevertheless, most research, policy and practice relates back to the camp environment.
Bakewell argues that this rather restricted policy focus on camps as opposedstitieeifent masks

the diverse ways in which gilaced people can live.

2.3 Selfsettlement and urban IDPs
Humanitarian organisations, governments and other policymakers are steadily acknowledging that
displaced populationsvhether refugees or IDP&equently favour or rather, they have little other

option, but to selkettle and reside with host communities or families as opposed to living in camps.
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Nonetheless, the phenomenon of IDPs and refugeesetdihg within host communitiess still
relaively unstudiedvhen compare¢b how muchis known about refugees and IDPs living in camps.

So much so that it is rarely conceptually defined or theoretically grounded and even when it is, most of
its literature focuses on refugees and not IDPs. Thergfotieis section | will try to bring together the

little known on seHlsettlement drawing a lot of the literature from refugee studieish should suffice

in helping us begito understand IDP seHettlement since the experiences of refugeestaaf IDPs
coincides in a lot of wayas highlighted previouslyFrom this section we will also be able to make
comparisons with IDPs in camps and set the groundwork for exploring it deeper in the upcoming

chapters.

Karen Jacobsen outlines what is mdanselfsettlement, stating that it occurs in cases where refugees
disregard any form of aid and protection from the government and choose instead to live amid host
communities allowing them the freedom to settle and work where they choose (Ja20b&gnt is
noted that Jac ob ssetifetent seggests thahrafugees whossffe cisoesk tb do

so and even choose to ignore aid and protection from the government. But anecdotal evidence with
IDPs is suggestinthatwhile some of themlwose it, others have no other optidly study will explore

this in the context of Maiduguri.

There is little doubt that seHfettlement can leave the displaced in a more vulnerable state, given that
most assistance to IDPs tends to focus on cgBgdsewell, 2014) Irrespective of this, it was estimated

that of the 14.7 million IDPs protected and assisted by UNHCR in 2010, 52% of the total live outside
camps (Davie2012).This figure is different from the 80% figure above because the 80% is an estimate

of total number of the worlds IDPs who reside in urban areas, whereas this 52% is the proportion of the
IDPs that UNHCR supports. This suggests that around halDfPe UNHCR protects and assists are
actually outside camps which is interesting in itsetf.why do manylisplacedpeoplestay away from
campsirrespectiveof the additionalgovernment and humanitarian gidovided in campa Davies

(2012) suggests that decisions made by displaced people-segkifare influenced by a number of
factors. They include the absence or overcrowding of camps in many situations of displacement, the
opportunity to pursue local integration, as well as the observation made by the displaced on the greater
economic opportunities that exist by living in towargd cities for work rather than camps; resulting in
chances to support family members located elsewhere thaedloglancesBakewell concurs witlthe

point on economic opportunities and adds ttt lack of freedom of movement, limited livelihood
opportuwnities, lack of access to resources, and lack of ownership of assets are among the many reasons

why refugees selettlein areas where they can make a better living for themselves (Bakewell, 2014).

A UNHCR paper also stated thaefugees are increasingly flocking to cities after observing that those

who selfsettle enjoy economic inclusion, are more likely to meet their needs in a safe, sustainable and
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dignified manner, they are able to be selfant and resilient while alswaiding aiddependency and
negative coping mechanisms. In addition, they tend to be more prepared for the future, whether they
decide to integrate, return home or resettle in another state or country (URRBZIR.Other reasons

why displaced people may abse to selkettle include protection problems for some of them within
camps which leads them to seek greater security outside aicamgst cases where they will disguise

or become invisibleThe possibility of having relatives, friends, or social raekgin hosting locations

is another reason. The mixture of some or all of the above factors influences a split in options between
family members whereby some may settle in a camp while a few of the members will choose to migrate

to areas with greater wodpportunities where they may have Rhestibling networkg¢Davies 2012).

Furthermore reports by IDMC show that more than 50% of the 54 counti@s monitor have
insufficient or no camps for IDPs. Thus, IDPs are forced to opt for alternative copihgmigms such

as living with host families or communities, which in turn becomes the custom experienced by most
IDPs in those countriesThis report is already showing us that the assumption that IDPs always
willingly choose to selsettle is not necesshraccurate since they have no choice in such counlries.

is also often assumed that IDPs who choose tessétie or live amongst hosts especially those located

in urban areas are likely to be more affluent than IDPs in camps and consequently Esblubr in

need of assistance (Davies, 20I)is assumption has been debated by theorists such as Hovil (2007),
who are showing tt more and more host families and communities are suffering the consequences of
sharing already meagre resources wlitdisplaced As a result, humanitarian actors are increasingly
advocating fomore assistance to be providedthe displacediving outside camps and with host
communities and/or familieShisis a result of theecognition thaif IDPs who live within camps are

the ones receiving the most assistance, thar half of the global population of IDPs are being
neglected since moref them live outside camps than within them.these instances, it becomes
necessaryo applyPrincige 14 of thel998 Guiding Principles on Internal Displacement which states

t hat Afevery | DP has the right to liberty of mo \
(UNHCR, 2018229). Thehuman rights notion of providing aid and assistance to disglpopulations
without discriminationirrespective otheir ethnic background, reasons for displacenmmwhere they

might be livingmust also be applied.

Beyaniuses he phrase 61 DPs outside camps 6 diffewentr ef er
environments outside of camps. Some of them reside in urban areas where they own or rent houses,
share a roonrlive with host families or occupy land that they do not oW#hile others live in rural

areas or inhabit provisional slums and shelBeyani 2013). This study focuses on those who end up
self-settling in urban areas because Maiduguri is considered an urbaBtadéss of this issue globally
alsoshow that over the years, the majority of IDPs who-setfie end up in urban areasualsan IDPs

living alongside economic migrants or the urban d&ayani 2013) Therefore throughout this study
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we will refer to thenasselfs et t | ed | DPs. -sletud e dtbh e ntsdrermdd od 1 6 |
or @«rmonp | DPs 6 be Paauside campseis ats@ usead tolrdfer to IDPs who settle in

rural areasand can also refer to IDPs whose place of residence and aid is prdeidiedtance, by

their religious leaders or government representatives. | want to make it explicit tredt-gegtied IDPs

in my study live in urban spaces among host communities and they fend for themselves both in terms

of shelter and aid.

2.3.1 Benefits vs Drawbacks of seffettlement

Similar to settling in camps, there are positives aedatives for IDPs who setettle. Some of the
positive aspects to sedkttling include the fact that it is seen by displaced people as physically,
emotionally and spiritually more secure. There is also the factithah areas offer opportunities for
rebuilding lives including greater access to public services, work, business and livedihooel] as
education and socializingVhereas thosen camps may be confined to inactivity, dependency or an
inability to adequal it gemorgiseselfestcem. The @xdsteriodinnamey , wh i
generatioror work opportunitiesn host communities can play a part in increasing the IDPs self
sufficiencyand in turn raise thegelf-esteemDavies 2012). Kobia and Cranfiel(R009)expand on

this suggseting that numerous people leave camps for work purposes and send alldveankces
family members as money in camps is often sc&een though refugees in urban centres are rarely
offeredassistancand when they do the distribution is often too uneaedh insufficient to meet basic
needs, they are still able to exercise a higher degree afigéitfiency than those in camps. For these
reasons, refugees salttle to avoid depending on rations as well as to escape feelings of boredom,
hopelessness, hdships and restrictions that occur campsAdditionally, the lifestyle of a refugee
before displacement has an effect on where they decide topstthsplacement. lis presumedhat
refugees who formerlijved comfortablelifestyles or have no lowledge of farminglo not cope well

in camps and rural areabey tend to do bettém urban areas where they can put tiegincation, skills

and expertise to ug&obia and Cranfield2009).

On theother handseltsettlement also comes with specific challengegfsplaced peoplerho are
attempting to navigate life in a different and intricate environment. Some of these challenges include
inadequate housing or shelter and reduced access to services like WaIBH sanitation and health)

and educatioiiBeyanj 2013). Davies develops that pgiatiding thathere are some urban areas like
Nairobi, Bogotaand Gomawhere families who used to be IDPs themselves are now the hosts of new
IDPs. Considering the fact that hosting is already very difficult, this will rapidly exhaust their already
meagre resources and drive them from extreme to chronic poverty. In addition, adding more people to
an already tightly packed neighborhood meaii®er areas such alygiene and sanitatiowill
deteriorate furtherleadng to outbreaksof diseaseswhich are communicable that can easiifect

wealthier neighborhood®avies 2012).
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Similar to camp IDPs, there is also a challenge associated withr peta#ons here. There are likely to

be different ways in whichdisplaced peoplevho end up selettling in urban areas will be
disadvantaged by power relations. While IDPs in camps are highly visible and subject to closer
surveillance and control, thoge urban areas may be less constrained by camp rules and institutions
but may also lack the ability to form a collective voice and may further be masguhddi local
structures of power in the area where they live. Idedityed exclusion linked to eticity and religion

might also pose challenges for urban IDPs.

An example of the issues that displaced communities have to weigh up when deciding where to settle
can be seen in the urban refugees who ended up settling in Nairobi, Kenya. These refugees are
progressively settling in Kenyan cities and towns despite thedbassistance they receive outside

their camps. Most of the refugees head straight to these urban areas to merge with family and other
relatives already living there who help them with networks to find work and accommodation. Many of
the refugees agrebdt even though the policies in place restrict their lives in urban areas, it is still a
better option in terms of economic opportunities because these opportunities are lacking in camps
(Pavanellcet al, 2010).

There are some analytical and practicalies that need to be overcome in studying the displaced in
urban spaces, which Landau discusses in his chapter on Urban Refugees and IDPs. He argues that the
most important is the need to address their problems in a more comprehensive mhaicherelies

heavily on categorisation and verification of these groups, specifically because urban refugees tend to
blend in with the urban podcandau suggesthat we rethink the role of planning in an era of diversity

and mobility to understand better the uniquaems of urban refugees and the factors working against

their effective protection and forms of durable solutions (Lan2@i4).

It is often assumed that displaced populatibnghether in camps or sedkettledi will return home

shortly after displagment. In fact, people are staying in camps and in host communities longer than
they once did and the longer displaced people stay away from their state of origin, the harder it is to go
back. This does not necessarily mean their situation is improviigResdontinue to face protracted
challenges, vulnerabilities, lack of access to amenities and worsening of unmet needs. It only means
that cities and the institutions within them have to be more innovative in the way they address the
challenges posed by fmrd displacement here is insufficient knowledgabout these challenges and

how their experiences differ between camp andsstitfed IDPs, and the different kinds of support they
need to realise their basic human capabiliiégnext section of thishaptewill hence show how and

why the capabilities approach is a suitable framework to understand the different challenges,
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experiences, vulnerabilitieand opportunities of camp IDPs in comparison tosetfiled IDPs and how

the framework will help us understand more about their different needs.

2.4 The Capability Approach (CA)

Up to this point ithas been made cletimat theaim of this study is to understand the wadling needs
and experiences of IDPs in camps in comparison tesséfied IDPsto help them escape poverty and
exclusion in order to aid development. In the Capability Approaipoverty is understood as

deprivation in the capability to |ive a good |Iif
(Wells, 2020:1)
TheCpability Approach has been described by I ngri

the evaluation and assessment of individual4welhg and social arrangements, the design of policies,

and proposal s about(Robegns,i20094). The approgaehvhicmwvasdeveloped y 0
mainly by Sen (1979; 1980; 1982; 1985a; 1985b; 1988; 1990a; 1990b; 1993; 1999) and subsequently

by Nussbaum (1988; 1992; 1998 2000; 2003; 2006; 2011), aims to provide a framework for analysing

what people are able to do andibalsonm der st ood as p eioapd fa énalysingetre | free
opportunities that are available to them. Sen puts it simply as a way of understanding the capabilities
that people have of successfully attagumenting t he
summary suggests that we think about the disadvantages of vulnerable groups more in terms of
capability deprivations. An example of this can be seen in his famous work on poverty and famine
where he highlighted that famine should not be limitegust a lack of food, but people lacking the

capability to acquire food (Sen, 1981). A durable solution therefore should not be food relief but a real
solution for the vulnerable populatignehich will address capability failures such as providing
employment in order to earn money to access food (Nussbaum, 2011). The approach can be used in a
variety of fields ranging from welfare economics, development studies, social, motidypolitical

philosophy. It can also be utilised for the evaluatiowvarfiouscharacteristcsop e o pl eds wel | b
such as poverty, inequality, the weking of an individualor that of the members of a group (Robeyns,

2005).

Modern work on the CA dates from Sen 1979 and Nussbaum 1988, however Sen himself states that the

CA ecloes the works of variety of thinkers such as Aristotle, Karl Mand Adam Smith. He asserts

thatit he most power f ul conceptual connections woul
human good. The Aristotelian account of the humangoodisexpi t 'y | i nked with t h
ascertain the function of mané and it then proc
1993:15). His views relat@neoofArtiltaoe¢ | ied sAri ins taotn

importance of political planners to understand the requirements that need to be met in order for human

beings to live a flourishing life. In his ethical writings about the flourishing humarliigtptle makes
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it clear that the intention is to guidlee upconng politiciansof society in order for them taherently
create and achieve the conditions for flourishing lives (see Aristotle, 1384yas specifically firm in
his stance of how the pursuit of wealth was not a suitable comprehensive goal forl@gddaciety.
He concludes that political planning should be driven by human values rather than wealth because

wealth is a means and not an €8anill, 2013).

Another view that Sendés CA draws on i ssertsthat of ¢
ino action counts as virtuous in any way, unl e:
selectiono (Nussbaum, 2021:16). He wurges politic

rather than making everyone perform certaitiviiies. Comparably in the CA, enhanced capabilities

are what allow people to pursue and achieve their idea of what comprises the type of life he or she
values. This idea of wellbeing recognises the importance of exercising choice to function, thereby
creating personal values and ultimately wellbeing (Nussbaum, 2021). Aristotle urged governments to
put in place the necessary conditions for human
to address vulnerability byonsidering issues like how muthewater supplys, how clean the air js

andthe quality ofeducation (Conill, 2013). Needless to say, Aristotle and Sen contextualised human

vulnerability in a similar way.

Some aspects of Aristotlebds vi ewsntle&A. Slelstates be r
that the CA gave fAthe idea of human devel opment
l anguage of capabi |l iagaybasé fodindividuahand coflectiveuassessnment mfg o
wellbeing (Nussbaum, 2003:1). Sheks the works of Aristotlewhich focus on human dignity with

the CapabiltyAppr oach and al so supports Aristotleds vie
list of functionings that encapsulates human good living. Although Sen is not compgigtahis,

he asserts that he prefers the CA to stand in it

it to be a general framework of evaluation (Conill, 2013).

2.4.1 The core concepts: functionings and capabilities

Functionings and cailities are the tw&ey terms irthis approachFunctionings refer to thactivities

and conditions that are valued by individuals which make up their wellg&ikige, 2005). Examples

of this can be a healthy body, an educated mind, a good job, ledmgalm and at peace, having a
warm friendshipor social wellbeing, to name a few. Functionings therefore relate to resources and
income but when they come togetlieey describe what a person is able to do or be as a result. For

i nstance, hasieneedpfoefood (Esdurseis met, they enjoy the functioning of being
well-nourished. Since functionings are characteristics of human fulfilment, some functionings may be
very basic (being nourished, literate, clothed) and others might be quite complex (being able to play the

piano). Alkire adds that functionings can also relate to different dimensions of wellbeing, from survival
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to relationships to selfirection to arts and culture (Alkire, 2005)able 2 demonstrateshe basic

language of th€apability Approach.

Table 2: Bast Language of the CapabilitApproach

Functionings “the various things a person may value doing or

being” (p. 75)

Capability “the various combinations of functionings (beings
and doings) that the person can achieve. Capability
is, thus, a set of vectors of functionings, reflecting the
person’s freedom to lead one type of life or another...

to choose from possible livings” (p. 40)

“the freedom or opportunity to achieve various

Jfunctionings”

Agency is the ability for a person to be “someone who acts
and brings about change, and whose achievements
can be judged in terms of her own values and
objectives, whether or not we assess them in terms of

some external criteria” (p. 19)

“a person’s ability to act on what they value and

’

have reason to value.’

Source: Sen, 1999b.

Capabilities are a combination of functionings that are feasible for a person to achieve. The idea of
capabilities describes the real actual possi bil
opportunity freedom. Just like a person with much mandyer pocket can buy many different things,

a person with many capabilities could enjoy mar
(Alkire 2005:2).Figure 2consequently showssummaryof the centralrelationships in the Capability

Approach
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Figure 2: A simple analytical framework of the capability approach showing the relationship between resources,
capabilities and functionings.

Resources Capability set Functionings i Utility
(Characteristics of (functionings available achieved (subjective well-
goods available) to choose from) being)

A

y

Personal ‘utilization function’
(depending on interpersonal differences:
physiology. and physical and social
environment)

Source: Internet Encyclopaedia of Philosophy, 2020.

What the CA is really interested in is what a person is able to dootHa is in their functionings.
Alkire gives a great example of thighich should help in summarising the key points of functionings
and capabilities

AA bicycle provides a good example of how the.
own or be able to use a bicycle (a resource). By riding the bicycle, the persos move
around town and, let us presume, values this mobility (a functioning). If the person is
unable to ride the bicycle (because, perhaps, she has no sense of balance), then having a
bicycle would not create this functioning of mobility. But in our caseadhess to the
bicycle (resource) coupled with the personds c
capability for the person to move around town when she or he wishes. Furthermore, let us
suppose that the person enjoys having this capability todpap a bicycle and pedal over
to a fr i endOodighuhhaving this chpalility comtribatds to their happiness or
utility.o (Alkire, 2005: 4)

When we fully understand the Capability Approach we see that its value comes from the fact that it
reches beyond the focus on income resourcescompared to other approaches that suggest
maxi mising income or commodities wil/ increase
thinking is that people need and use resources differamttlypeoplalsovalue othethings outside of

justi ncreased income. To this effect Shkeingidsjuslged a mous/|
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in terms of certain valued functionings, or funec
2009: 231)In favour of this line of thinking, the Ckies to tacklesome concerns Sen had about other
approaches to evaluation of weking. Firstly, like already mentioned, peopdey significantlyin the

waytheycat onvert the same resources into valwuabl e f
evaluatingwell-being by focusing only on income is not sufficient. It is vital to reflect on what
individuals can do with them. Secondly, it is also vital to exarttie valuable options people have and

whet her or not they take up those optbeiogmasti s sec
take into account both actual achievements (06f
Thirdly, the evalation of weltbeingshould consideand r ef |l ect the different

reality rather than a standardised approach (Wells, 2020).

2.4.2 Justification for the CA

The CA has been used extensively in a range of disciplines and is now being utilised for the purpose of
planning and desigfDevelopment Planning Unit, 201%8nd in international policy like the formation

of the UN Human Development Index. Its use in &mranigration studies is limited though this is
materialising e Haas, 2021Clarke, 2014;Al-Husban and Adams, 2016; Briones, 200@arke

explores the value of the CA as a substitute framework for understanding and conceptualizing the role

of Refugee Cmmunity Organisations and other providers for groups that are commonly thought of as
Ohard to reacho. She dr stwstured mtervieove and dfferssitia®ancase f r o m
study for how the CA can be conceptualized. Her study finds thaCAheffers numerous useful
arguments. It recognised the mudtmensional nature of human wellbeing, as well as the significant

role that individual diversity and human agency pkiarke, 2014).

Meanwhile, the AHusban and Adam016)paper uses th€A to debatethat sustainable loatgrm
solutions for refugees requires a revaluation ofetkisting leading frameworks of containment and
charity. Drawing upon understandings from a three and a half year study focused on a large refugee
camp in Jordanhe paper showcases an appropriate framework that expands on tfertoradpilities

for the different stakeholder groupis.showed that the CA is useful for understanding refugees
experiences, howeveit does not actually analyse their individual capiies. Rather it shows that the
reason why this camp in particular is thriving is because it has invokeddongresilient solutions
attributed to the human capital and capability of its residents. Hence, there is still a gap here in analysing

the indvidual capabilities of displaced persons or migrants.

The CA possesses numerous qualities which make it suitable for research in this field while bridging a
knowledge gap. The first significant quality of the approach is that it enables a focus on the complexities
of human wellbeing and exploresthe notioath an i ndi vi dual 6s ability to

life can be affected by any resource or activity (Clarke, 2014). This motivates an examination into a
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range of resources, activities, options and opportunities that are provided to IDPs ¢artipsand

those who selettle. The second important attribute is that it captures the correlation between resources

and an individual s potenti al to transform it [
6conver siantusdsthedexmp s é o f ffa resource such as an
individual 6s ability to convert it into a capab

2014:63). Thus, access to obtaining benefits from resources can greatly be affectedDiRs an
environment, social norms, policies and personal attribGtmssequentlythe CA is best suited for this

study because it recognises human diversity at its core through conversion, fatiols other
alternative approaches downplay despite it bemegy important. Those conversion factors are
significant in this study because it is essential to recognise the detailed conditions and living
circumstances of individuals to better understand how they use their resources. Conceptualising
wellbeing in thisvay broadens our knowledge because it takes into account things that may be relevant

to some people or groups but are not as important to others.

A further attractive feature of the approach is its ability to look beyond individual capabilities and
explore the notion of group capabilities. Stewart (2005), makes great emphasis on this, asserting that
groups are instrumentally important in enlarging individual capabilifiess. is particularly vital when
considering why some |ubckon gall and ptleers dornot.cStewan explaintsi e s 0
t hat in many <cases, group as s oc-being espeniallycifathmt i mpr o
group or community is doing well. She further states that, vulnerable individuals experiencing different
forms of inequality can overcome more adversity when part of a group, as individuals have limited
power or assets to make significant changes on their own. Economic and political power increases with
such collective action, enabling greater access to pahticprivate resources whilst simultaneously
impacting their status and se#spect(Stewart, 2005). In the context of IDPs in Northern Nigeria,
anecdotal evidence suggests that religious identity like being Muslim or Chrisianmake a

difference to oportunities or access to resources. It may also be the case that other identities such as
linguisticor et hnic groups, or previous livelihood, m ¢
consequently use the idea of group capabilities to inastigzhich groups or group identities are

significant for IDPs capabilities.

Finally, the capability approach is considered appropriate for examining IDPs experiences because it
encapsulates many of the characteristesognisedn other approaches in ercoherent analytical
framework. Showing the distinction between the CA and these other approaches can help in providing

a stronger case for the use of the G&n argues that although other approaches have their particular
strengths, there is none thafersa wellrounded exploratiomto well-being that can be utied as a
generalconcept . To hi m, their particul ar focus is

commodities or goods. This narrow focus excludes many important aspectsbéivgi{Wells, 2020).
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His criticism particularly of utilitarianism, as advocated by John Stuart Mill (see Mill and Isaiah, 1992),

is a major contributor of his ideology (Wells, 2028¢n disapproves of utilitarian models because in

his view they rely solelgn utility as their bases for evaluation. Since this view understands the quality

of life in terms of pleasure, happiness or the satisfaction of desires, Sen states that it does not take into
account other factors such as freedom or violation of righishare intrinsically important (Sen,
199b).He also disapproves of other approadhes are incomdased or resourcdmsed theories. The

CA differs from perspectives which evaluate wadling in terms of the possession of resources, income,

wealth or wiat John Rawls (1972: 89 5) ter med Opri mary soci al goods
arealpur pose means. When asses sSemagdNussbaurm arel quetéedd u al 6
saying that Athe appropriate O6spaced is neither

primary goods (as demanded by Rawls), but that of the substantive fre@dtmscapabilitied to
choose a life one hasreasovta | ue. 06 ( Sen, 2000: 74) .

The Basic Needs Approach (BNA) is another concept that is often compared to the CA. The BNA aims
to fulfill the unmet basic needs of the poor. While it is commended for its ease of implementation and
flexibility, it is also criticised for being paternalistic. The authority at the top is generally in charge of
deciding what and how much people need assuming that all people have the same needs. This is exactly
what the CA stands against. The two approaches are similar in theicathet of human webeing,

except, the BNA falls short in that it focuses mainly on immediate basic needs like food, water, shelter
and clothing and thus has been critici for focusing on the possession of commodities. Compared to
the BNA, the CA broades beyond poverty and deprivation of basic needs and stretches into analyzing
general wellbeing and fulfilment through the lens of deprivation of opportunities (Clark, 2005). This
difference in perspective leads to very different policy initiatives. Tékationship between
policymakers and the individuals is also different in the two approaches. With the BNA, the
policymakers would normally use their own understanding to determine what the individuals need.
Whereas with the CA, policymakers would refririmm doing that and instead encourage participatory
discussions providing opportunity for the individuals concerned to raise and discuss their concerns.
Thus, the CA provides better attention to values and chdi¢erd, 2012. Table3 draws out more of

these differences.

Table 3: Key Features of Basic Needs Approach and Capability Approach

Feature Basic Needs Approach Capability Approach
Conceptual basis People must have minimur People should have equal freedom to
sustenance choose their valued ways life
Poverty definition Deprivation of consumptior| Deprivations of opportunities
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Poverty reduction Ensure adequate access t{ Ensure equal opportunities so that peop

consumption can make choicesbout their lives

Policy objective Sustenance Empowernent

Power relationship | Paternalistic; little scope fori Deliberative; people share concerns ang

voice of the poor shape policies

Level of application Generalised, but allows Multiple levels, with emphasis on contex

regional diversities

SourceWong, 2012.

On thecontrary there are also theorists who have rais
approach. One of those concerns has to do with ttheerisation. Concerns have been raiseddmge

philosophers to suggest that a theory ofustice,the CA not a suitable frameworkSen does not

provide a list of capabilities to be measuyneeither does he indicate which capabilities matter the most,

or even the way to distribute thefie leaves this decision up to the society itself. Tipbsl®sophers

have argued thahe lack of a list makes difficult to measure the type of life people have reason to

value. This also makes it difficuibr societies to know what goal to aspire, forto identify how well

the society is doing, or evea identify where they fall short (Pogge, 2002). While this is a concern for

some philosopher s, it is a strength for others.
emphasises is intentional), allows it to be a flexible framework whictbeaamployed across many

issues, societieand disciplinesHe proposes that personal judgment should inform the selection of
capabilities depending on the nature and purpose of the issue one chooses to assess. This allows
researchers the abilitytoapplyt i n many di fferent ways (Clark, 2
of a o6no | i st of capabilitiesd6 has maichevilbeoom f or
discussedn Section 2.4.3She provides a list of the central human capabilities that is motivated by a

concept of human dignity.

Another issue that is often raised is on the individualism of the CA. It has beesatdifioi being too
individualistic with theologists like Chikas Gore, for example, arguing that when assessing the state of

affairs and social arrangements, the approach only takes into account how good or bad they are from

the perspective of individuals (Gore, 1997). However, as stated above some recent Haa@riseen

exploring the notion of group or collective capabilities. For example, Stewart (2005), gives groups a

more central role in the CA maintaining that they are an intrinsic part of human life. The quality of
groups that an individual identifieswithl ays an i nfl uenti al role in the
general wellbeing. lIbrahim (2006), also shares similar views. She states that by working together,

individuals can expand and exercise new O6collect
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Finally, the CA has d&en criticeed for placing such little significance on power, even though power is
central to almost every debate in social justice and philosophy. The significance of power relations

comes through more clearly in Stewartds work on

2.4.3 Operationalising the CA

A number of philosophers who are concerned with the CA have developed some theoretical and
conceptual accounts that seek to elaborate the CA more comprehensively. Most of the accounts are
primarily concerned with operationaligiifferent dimensions of the CA because this is the part of the
framework that is considered the hardest due to its vagueness andhawdimation (although this is

del i berate on Senbs part). I n responsedabroad Sends
and effectivecapability theory of justice. She produced a theory of justice inspired hyotiwn of

human dignity (in contrast to Sen who emphasises on freedorsd.daing, she produced a list of
capabilities linking her argument to an Adtelian perspective on the comprehensive requirements of

the truly human life. She proposes her list as a neutral concept of the good life that can be utilised by

many different groups in a society (Nussbaum, 2011).

Table 4: Ten central human capabilitge

Capability Description
Life ifiBeing able to |Ilive to the end of a
or before oneds I|ife is so red:}|
Bodily health ABeing abl e t o h a vreproduotivechealihetabe adequatelyn
nourished; to have adequat
Bodily integrity fiBeing able to move freely from place to place; to be secure against violent ass

including sexual assault and domestic violence; having opportunities foalsex

satisfaction and for choice in

Sense, fiBeing able to use the senses to imagine, think and reason, and to do these thin
imagination and Atruly humando way, a way informed

thought including, but by no means limited literacy and basic mathematical and scientif

training. Being able to use imagination and thought in connection with experiend
and producing works and events of on
sobrt h. Being able to use onedés mind
expression and with respect to both political and artistic speech, and freedom
religious exercise. Being able to have pleasurable experiences and to avoid

nonbeneficial pai . 0

Emotions iBeing able to have attachments to t
who love and care for us, to grieve at their absence; in general, to love, to grievg

experience |l onging, gratit useeptionalnd

devel opment blighted by fea
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Practical reason

AiBeing able to form a conception of

the planning of oneds | i

Affiliation

1. ABeing able to live with and toward others réxognse and show concern for othe
human beings, to engage in various forms of social interaction; to be able to ima
the situation of another

2 . Having the social bases of se#fspect and nchumiliation; being able to be treate

as adignifiedbi ng whose worth is equa

Other species

fiBeing able to live with concern for and in relation to animals, plants, and the wor|

nature. o

Play

AfiBeing able to |l augh, to play,

Control over
oneobs

environment

1.APol i ti cal . Being able to participat
l'ife; having the right of political
2. fiMateri al . Bei ng abl e talbe gbodsl), dnd pavirg
property rights on an equal basis with others; having the right to seek employme

an equal basis with others; having the freedom from unwarranted search and seiz
work, being able to work as a human being, exercising jmaaeason and entering

into meaningful relationships of

Source: Nussbaum, 2011:33

This approach by Nussbaum has received some criti€)sra of those criticisms for example, is by

Menon (2002), who argues thihie list isoversimplifiesand isoveroptimistic about what structures

and governments are like. Alkire also adds ti@tonly is it missing some capabilitigsjs alsotoo

specific and patriarchal making it unsuitable for many purposes (Alkire 2006poking beyond

Nus s baumo s, sthtas shat capabilitiesiwill bave to be selected by a team, a community or a

researcher. She suggests these questions which should be kept in mind when selecting the capabilities

one wishes to examine. 1. Which capabilities do the people who will emjoyalue (and attach high

priority to)? 2. Which capabilities are relevant to the policy, project or institution which may be affected

directly or indirectlyAlkire, 2005:3545). | will similarly be using these questions as a guide when

making my own lisof IDPs capabilities.

Another conceptualion of the CA is adapted through conversion factors. Both Sen and Robeyns

highlight the concept of conversion factors when theorising the\V@f#ether an individual has the

capability to aghioeveoea ngér tdeipernddoion what

Sen

2000). Conversion factors are what allow the CA to recognise human diversity because it takes into

account factors that enable an individual to convert commoddresesourcesinto valuablesets of

functionings and capabilitiesConversion factors are the main reason why focus should be on

capabilities and functionings rather than on goods and material resources, when it comes to studying

development, justice and quality of life. Other tij#st the normative significance of focusing on ends
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rather than on means, conversion factors are the key reason for focusing on functionings and
capabilities. Through this, we are able to see how people vary in their capacity of transforming resources
into capabilities and functionings. We can also see how individual capabilities can be amplified in other
ways than just through the increase of the material resources the person p@Bsessasd Laruffa,

2017).

From this perspectivgydging the weHbeng of an individual through knowing the material resources
they possess or through their income in inadequate. Rathet,is most sufficient is to take into
account features related to their personal, social, environmental, institutional, politicainomngc

matters thatre positive or negative ammén change or create opportunities or barriers to expanding
their capabilities (Goerne, 2010). Going back to the example of a bicycle, we have seen that a bicycle
enables the functioning of mobility (to lable to move oneself freely and more rapidly than walking).

The relation between the good (bicycle) and the achievement of certain beings and doings (functionings)
is captured by conversion fact@vghat Alkire refers ton Figure 2as personal ut#ationfunction). For
example, a person who is able bodied and has already learnt to ride a bicycle hasoaégsion

factor allowing him to move around efficiently. In comparison, a person who is not able bodied or has

never learnt how to ride a bicycle hasery low conversion factor (Robeyns, 2020).

According to Robeyns (2020), there are numerous types of conversion factors which can all be
categorised under three main groups. Every conversion factor pimgitize or negativeole in how

a person converts the resource into a functioning, however the sources of these factors daimidkffer.

the examples above suggest positive conversion factors, it is important to note that there are also
negative ones that actively prevemople from realising a functioning.he three main factors she
details are, personal conversion factors, social conversion factors and environmental conversion factors.
Factors related to a personds phys gskiislandsocon,di t i on
are considered to be personal conversion factors. The second is social conversion factors, which are
factors related to the society in which one lives such as power relations associated with class, gender,
race, or caste. Other socieffattors include public policies, social normasidpractices that are unfair

or discriminatory and many more. The last group is environmental conversion factors which materialise
from the physical or built environment of where a person lives. Some ggobgeaphicalwhile others

are of the built environment like good roads, bridges and buildings, and transport and communication
means (Robeyns, 2020). Therefore, to capture individual differences and human diversity, the CA must
take different aspects ofieh of the three conversion factors. From this perspective, the five concepts
that make up the CA: commodities, conversion factors, capabilities, agency/choices and functionings,
are illustrated by Goerne (2010)Fkigure 3.
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Figure 3: The five concepts of the Capability Approach.

COMMODITIES CAPABILITY SET FUNCTIONINGS

CONVERSION FACTOR AGENCY / CHOICE

Source: Author adapted from Goerne, 2010.

Some authors such as Goerne use the term commodities, and others say resources. | will be using the
latter as it better captures ttléngs | want to look atWith this in mind, Robeyns (2006), has further

narrowed down three ways in which she believes the CA can be used or operationalised as follows:

1. As aframework of thought for the evaluation of individual advantage and sociag@mants
2. As a critique of other approaches to the evaluation ofbediig and justice
3. As aformula or algorithm to make interpersonal comparisons of welfare eb&ied.

A Capability Approach to examining IDPs (CAIDP)

In order to place IDPs within éhcapabilities conversation and to operationalise the CA in this study by
using it to examine their welleing and experiences, the study will take inspiration from different
essential aspects of the theories discussed above.

First,It a k e R o b estjomhy ssing iuag &yfmmework of thought for the evaluation of individual
advantage and social arrangemewtsich is in line with the focus of this study (Robeyns, 2006). In
doing sotheCapabilityApproach here will focus on the resources available to IDPs, how they cultivate
those resources and convert them wrgoous capabilities krvan as the capability s@twill be referring

to thisprocessa s  ¢ohviersiorp r o c.d wilktiée) analysdhe functioningsthatare achieveds a

result (I will be referring to this as 6the outc
concept of conversionfactosehi ch wi I I act as dorvarsioipe ns gsswsllibenabl e
asagncy/ choice which will also act as barriers or
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I owi || al so be taking Nussbaumdébs insights of wusi
considered decent for assessing human dignity. She uses this framewodogzarative tool to assess
individual sé6 quality of I|ife by examining the re¢
measuring them against her i st ( Nussbaum, 2011
suggested capabilities mese even she does not claim that her list is definitive and unchanging, she
merely advocates for outlining a list. Therefarecoming up with my own list of IDPs capabilities, |
adhered to Al kireds gui del i ne sabiities, whiewalsatdmawinge vel op
on Nus s b alypmopbse tolekpkond basic and complex capabilities that | believe, through
secondaryesearchanecdotal evidencand preliminary fieldworlare central to IDPs wellbeing. These

may be realised to different extents in camps relative tesséied IDP communities and that is part of

what | intend to find out. The capabilities | intend to examine and their description are outliradudiein

5.

Table 5: 8 IDP capabilities

IDPs Capability Description
Life Being able to live to the end of a human life of normal length; not dying premature
before oneb6s | ife is so reduced as {

family; beingpa bl e t o make choices over one

Bodilyand Being able to have good health, including reproductive health, mental health; be

Mentalhealth able to access health services.

Nourishment | Having access teufficient food, including nefood items that are needed for acquiri

and making food; to be adequately nourished.

Protection Being secure in camps and sedfttled communities. Being able to move freely. Fee

secure against violent assault; includigender based violence.

Shelter Being able to access camp shelters, including for camp settlements to be condd
being able to have access to adequate housing fesstléd IDPs, including also for

housing to be habitable.

Public health Beingable to access clean water; being in a sanitary environment; being able 1

practice hygiene, including having access to sanitary and hygienic products.

Education Being able to access schools; to gain valuable education, including, but not limitg
theright to education irrespective of gender or educational history; being able to a

professional or other forms of training.

Livelihood Being able to work, access employment and engage in economic activities, incly
equal and fair working conditian to be content with your livelihood.

Source: Author, 2Q2

Although in Table 5 | show 8 capabilities which | will be analysing in the empirical chapters, they are

not the only capabilities that mattérandhércenar
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over onebd6s environment 6, which could be conceptu

beyond the scope of my project. They could however be potential areas for further research.

Figure4dc onsequently shows my version of the capabild:i

framework, for exploring the wellbeing and experiences of IDPs.

Figure 4: Capability Approach of IDPs (CAIDP)

The Conversion Process The Outcome

ACHIEVED
RESOURCES CAPABILITY SET FUNCTIONINGS
Characteristics of goods Functionings available to
and services choose from

a on Eack A For example:
For example: [VEISonisacion For example: y p Bodily health

Food Being well-nourished Nourishment
Water Being healthy Protection
Livelihoods Being safe Social well-being
Public services Being literate Control over one's

enviroment

Source: Author, 2021.

So in essence, thesourcesvill relate to the goods and services, and opportunities that are provided to
and for IDPs. Theonversionprocess refers to what they do with those resources and opportunities,
how they utilise them and if they are content with tharaluding how the caversion factors enable

or hinder them in doing so. The outcomes will therefore relate to how and to what extent those resources
have enriched or hindered IDPs capability development. This dual focus on both processes and
outcomes makes it practical topare IDPs access to and outcomes from all the capabilities | wish to
examine in this studynd also makes it easier to compare camp IDPs tesiléd IDPs.

Additionally, | will be combining the itebMywe focu

study seeks to understand some of the ways in which membership of different kinds of groups affects
IDPs achieved functionings, perhaps through access to or exclusion from mstaircescapability

set or choices. A comparison will also be made on how this differs in camp estdfd communities

and also to understand what kinds of groups matter andimweymmation, | will explore the idea that
identifying as part of a groupsuch as a particulaeligious or ethnic group (or any other group that
respondents identify as significaiitma kes a di fference to peopl esbd
listed in Table5. This will also enable me to investigate whether particular group identitiess hav
different effects in selfettledcommunitiegelative to camp contexts.
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This will all be conceptualised through the framework withdhese semstructured interviews and
focus group interviews with IDP participarsnd policymakes. Table6 shows how | gave my research
guestions their own sufpuestions in order to further explain how | operationalise the capabilities
approach of examining IDPs (CAIDP). It is these-gulestions that were further broken down into
interview questions that eneld me to conduct the fieldwork and empirical analysis portion of this
study.

Table 6: Linking research questions to stdquestions for CAIDP

Research questions Sub-questions

2: How do camp IDPs and sedéttled IDPs differ in| - Which capabilities that IDPs have reason to val

terms of their ability to ehieve basic human are enhanced and by how much?
capabilities, and what do they believe they need| - Do IDPs have access to all their needs? Is thi
order to overcome obstacles to achieving these| sufficient for capability expansion?

- Are IDPs free to choose and decide for themsel
what capabilities they value and how to live thei

lives?

3: What kind of group - What group identies (e.g. religious, ethnic or
ability to achieve these capabilities and how des¢h others) do IDPs ascribe to?
differ between urban IDPs and camp IDPs? | - Are group identitiegmportant to individual IDPs?
Whyare theyimportant?
- Do they believe their group idenésenable or
hindertheir capabilities? In what waare these
exhibited?

4: What aregovernment organisations, national | - Are government organisations, national NGOs, g

NGOs, and international organisatiod®ing to international organisationgaware of the capabilities
support the capabilities of both camp IDPs and-s¢ that IDPs value?

settled DPs, and how well dsthe supporimatch - In what waysdo they support IDPs capabilities?

IDPsbperception of their needs? - Are they aware of ways they may possibly be

hindering IDPs capabilities?

Source: Authg 2021

2.5 Conclusion

This chapter has essentially drawn from different literatures, first in order to expound on encampment
and camp IDPs as well as seéittlement and urban IDPs, with the aim of understanding their
characteristics, consequences, differences, and similahitie®ing so, the chapter explored different
theories and theorists which helped in effectively drawing out the benefits vs drawbacks of each of the
postdisplacemensettlements.
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The chapter subsequently explained the Capability Approach giving itsites development and

providing several justifications for its use in this stulihyalso explained how | operationalised the CA

in this study by taking inspiration from different essential aspects of the theories that were discussed. |

took intoaccounA|l ki reds two key questions for researche]
then took Nussbaumés iamdfimglaad 8 IDPs cdpabilitimdiah Ebelievea p a b i | i
through research, anecdotal evidence, and preliminary fieldwergeatral to IDPs wellbeing. Lastly,

Itook Sen and Roebynds framework of encapsul atii

agency/choice, and achieved functionings, into one analytical framework.
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Chapter 3
Methodology

3.1 Introduction

This chapter outlines the details of how the research undertaken for this thesis was conducted.
A credible and authentiesearctprojectshouldbe based osolid rationales thagxplain andustify

the methodologies used,wasll as the processes involveddollectingandanalysingdata In so doing,

this chapter first examines the qualitative approach that was used for the study. Thereafter, it comments
on the details of preliminary fieldwork conducted. It then proceeddigcuss the different data
collection sites and methods of data collection including issues pertaining to access, gatekeepers and
the recruitment process. Subsequently commenting on ethical considerations, the chapter concludes

with comments upon the daanalysis process used as well as the limitations of the methods.

Fieldwork in a waitorn state is an overwhelming experience, given that it involves researching
individuals who are facing difficult times, who are vulnerable and probably living ingrabhostile
conditions. In addition, being from Nigeria myself, | know the realities of conducting fieldwork in a
country such as Nigeria is challenging given that systems and logistics do not run as smoothly as one
would like, and facilitating access tesearch sites or subjects is a hard and-toresuming task.

During the research process, a number of political factors and power dynamics forced the researcher
to focus on particular camps, groups of people, and organisations over others. Withinptteis biosv

these choices influenced the research, the participants and the findings, are noted in the positionality
and reflexivity section. The data collection process for the study was guidéd bgsearch aim and
research questions which are restatetbw. The paragraph aftexlaborats the research questions

showing how each questidollows from the literature review.

3.11
This study aims to explore the needs and experiences of IDPs who have settled in camps, in comparison
to IDPs whoself-settled among host communities, and to explore the value of a Capabilities Approach

as a framework for this analysis.

3.1.2Research questions
1. What are the displacement effects of Boko Haram in and around Maiduguri and why do some
IDPs end up in caps while others seféettle?
2. How do these two types of IDPs differ in terms of their ability to achieve basic human
capabilities, and what do they believe they need in order to overcome obstacles to achieving

these?
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3. Whatkind of group identities affectpgd eds abi |l ity to achieve thes
this differ between camp IDPs and sgdfttled IDPs?

4. What aregovernment organisations, national NGOs, and international organisdtimgsto
support the capabilities of both camp IDPs andsedfed IDPs, and how well does this match

| DPs® perceptions of their needs?

Chapter 2 Section 2.2 revealed literature around the reasons for encampment and why some displaced
people end up in camps. It also showed some characteristics of camps and hahdhredgeristics

affect the camp experience. Following that, section 2.3 does the same fetdethent. Research
guestion 1 thus follows on from this literature around camp settlement \setttdiment to specifically

show the characteristics of camasd of seHsettlement in Maiduguri. It uses primary data collected

from the fieldwork to show the reasons why some IDPs in Maiduguri end up camps and the reasons
why others selkettle. The literature in Chapter 2 also explored the concept of Capal#igoach
which showed an analytical way in which peopl ebs
to whether people, especially disadvantaged people, are achieving basic human capabilities and thus
whether they are living a valuable life. Afeexploring why some IDPs eadup in camps while others
self-settled, research question 2 follows on with primary data to explore how the different groups
achieve basic human capabilities. It also tries to find out what the IDPs believe they need in order to
overcome obstacles to achieg these capabilities as this matters for the type of support they receive

from aid providers, in order for them to overcome poverty and exclusion.

The Capabilities Approach literature also touched on the notion of group capabilities, exploring how
beng a part of a group can either hinder or pr ol
fieldwork, anecdotal evidence suggested that groups such as ethnic and religious groups play an
intrinsic role in IDPs experiences in Maiduguri. Researchtore3 therefore set out to explore whether

or not it is in fact the case that group identity can promote or hinder IDPs capabilities and if so, which
groups matter in Maidugudiastly, throughout the literature it has been evident that how aid providers

and policymakers such as government organisations, international organisations, and NGOs support
IDPs and provide them with aid can either enhance or hinder their capabilities. Research question 4
explores this further in order to highlight how IDPs arenpesupportedand whether this support

matches IDPs perception of their neellsis ultimately lets us understand whether IDPs capabilities

are being expanded and lets us see how strong of a chance they have of escaping poverty and exclusion.

3.2 Methoddogical approaches
This research focuses on understanding the meaning that events have for the individuals or groups being

studied and their experiences throughout those events. Many social scientists including Bhattacherjee
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(2012), Ritchieet al. (2013),and MaggsRapport (2001) are of the opinion that for this kind of social

researcha qualitative approach is the most appropriate.

To answer t his t hesi so research questions, an
methodology was needed. Acdorg toresearchersuch as Guba and Lincoln (198Berriam (1988),

Bogdan and Biklen, (1992Maxwell (2006),An interpretivist perspective sees interaction between

people and with wider social systems, as well as how they construct, interpret, arehergbe world.

It maintainsthat people make their own sense of social realties (Tuli, 28&@ljtionally, it suggests

that the purpose dhquiry is not to generalise @ population but rather to understand a particular
phenomenorfFarzanfar, 2005)Researchers with this view often investigate, interpret, and describe

social realities through the use of qualitative research methodol@pben, Manion and Morrison,

2000). This lineof thought is the reason why the use of qualitative research methods has increased
significantly in the last decade especially in the fields of social science (Tuli, 2010). This informed the

methodological approaches adopted in this study.

Qualitatve r;é ear ch met hods HAare often regarded as pr o
situations and being more able to make sense of behaviour and to understand behaviour within its wider
contexto (Vaus, 2002:5). Th esomaledntactwith theegtoupdengo n r e
studied over a certain period of time. Building a connection and trust with the participants of the study

often leads to deeper insights; adding richness and depth to the data. The qualitative methodologies
employed in tfs study are inductive. This meatiey focus on discovery and process, and have high

validity. They emphasilesson generalsability, and moreon thedeeper understanding of the research

problem in its unique context (Ulin, Robnson and Tolley, 2004xeBehers using qualitative
methodology immerse themselves in their subject matter using various tools incioingews with

people that are crucial to the studihserving people and their interactions, taking life histories,

constructing case studieand analysing existing documents (Cohen, Manion and Morrison, 2000).

One positive characteristic of using qualitative methodologies is their ability to empower participants

to openly voice their opinionsan experience they may nodve hadpr evi ous | y. During
fieldwork, some participants noted that previoustyane had ever bothered to ask them about how

they were feeling or coping, or their needs. They expressed that they were pleased that | cared enough
about them to ask them such questions and, because of that, they were willing to give me all the
information that the research required. A lot of the participants, especially camp IDPs, said that even if
the study brought no immediate benefits to them, they were willing to participate because at least their
stories and their concerns would be documented awle mablic for the world to see. One participant

noted:
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iNo one other than you has come to ask us anythi

|l i ke you comes to ask about our i[(CampdDP.12009).wondt |

As Bauer and Gaskel!l (2007) stress, ithe real p L
or people but rather exploring the range of opin
and Gaskell, 2007:41). Given this, ¢hstudy employed comparative case study approach. More

explicitly, the study will be comparing the two embedded cases within the main case study.

3.2.1 Case Study Method

At the core of case studieslietexploration and investigation of réé phenanenonthrough detailed
contextual analysis ofminimal number of events or conditions, and their relationships. Depending on
what they are seeking, researchers can opt for either a-sexggeor multiple case approach (Zainal,
2007). This study adopts a singlase study approacResearchers such as YinQ@); Baxter and

Jack, (2008); and Creswell, (2013) argue that single case studies are better than multiple because they
produce richer theory. The researcher also has more time and resources to really focus on the case using
methods such as observatiorhigh will enrich their findings. In addition, the researcher can choose

to examine a single case study with subunits. Here, as Baxter and Jack (2008)encgsearcher
analyses the data within the case analysis separately between the different sulagniss all the
subunits. This approach is ideal for this study because the research comprises a single case of a city

affected by conflicdriven displacement and multiple subunits within that.

A case study method can also make use of one of thtegaries of case study namely; descriptive,
explanatoryor exploratory (Mills, Durepos and Wiebe, 2010). The first reveals patterns, sequences,

and connections within a natural phenomenon in relation to theoretical constructs. In contrast, the
secondaim t o explore and describe the phenomenon thr
with the aim of explaining or forming a theory (Henry, 2012). The last category of case study is the
exploratory case study,; it s est®ors {Christoph, 2012)wike t h e
exploratory case study best fits the description of this research because it is concerned with probing a
particular phenomenon in depth through qualitative work, informed by theory, but does not seek test a

hypothesis. It imlso inductive rather than deductivevhich supports the use of an exploratory study.

The case study and relde phenomenon examined in this thesis is the IDPs in Maiduguri; as a case
study of the broader phenomenon of urban IDPs. Two subunits arexalsoned: first, IDPs who
currently reside in camps (camp IDPs); secondly, those who areesiddfd (seHsettled IDPs). To

answer the primary research questions of the thesis, a comparative method is adopted to enable

examination of the differencesdsimilarities in experience between camp IDPs aneksdifed IDPs..
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The rationale for the case selection adopted in this research wéddwirst, Maiduguri is the capital

and largest city of Born&tate, and it hosts the majority of the IDPs digeld by Boko Haram.
Secondly, Maiduguri was the safest city in which to undertake research and, in addition, it was the only
city in which | had family with whom | could live during the course of the fieldwork, as well as friends

who gave me invaluabladgice with regard to how to protect myself while on the field.

3.2.2 Comparative Case Studies

Most comparative case studies imply comparing two or more different cases, | want to clarify that in
this case this study will be comparing the two subunitkivthe case study as mentioned above. The

goal of a comparative case study here is to compare and contrast two or more things with regards to a
specific circumstance or environment in order to improve understanding of the diversity within the case
(Lewis-Beck et al, 2004). It is particularly useful here because it enables assessment of the
generalgations that extend across the case or multiple cases being studied. For instance, IDPs are often
generalsed or put into one box as other forced migrants #redsame is the case with different
categories of IDPs, thus a comparison of the different categories is crucial in order to avoid generalising
their experiences. A further benefit of comparative case study approach is that it highlights differences
and d@milarities between migrant groups, geographical areas, aagams and more, rather than
focusing on examining each individual (Bloemraad, 2013). This focus on groups rather than each

individual is central to this thesis.

3.3 The Preliminary Fieldwak

According to Cohen and Arieli (2011), one of the difficulties with research in conflict areas is related

to accessing data. It was necessary for me to undertake preliminary fieldwork because there is only little
information or data from Nigeria onliné.needed more information about what was happening on
ground in Maiduguri. Making contacts from Sheffield proved to be very difficult because Nigerians
prefer faceto-face meetings rather than phone calls and emails. Using the snowballing method, | tested
out the logistics of getting access to both camp anessétled IDPs. Seléettled IDPs who were harder

to locate because they I|ived in the city and we
were easier to locate with gatekeepers who woiNg germission to talk to residents (more on
gatekeepers in section 3.4.2). For IDPs | had an idea of what camps | wanted to try and get access to
based on information previously garnered online and | had a list of organisations and individuals who

| wanted to meet. In contrast, | had no contacts as to how to engage witbettledfl IDPs prior to the

preliminary fieldwork.

There are other difficulties associated with research in conflict areas which my preliminary fieldwork

helped me to understandamime t o ter ms wi t h. Mo s s, Uluj and A
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of those difficulties. They include: actual and perceived safety of researchers and participants, b) the
complexities of getting research permits c) identities of the researcher, d)eswt@ultural obstacles

and e) language barriers between researchers and participants. These issues are particularly significant
and amplified in conflict areas. They suggest that researchers doing fieldwork in a conflict area should
consider; a) gettip informed consent, b) recording interviews, c¢) avoiding psychological harm to
respondents, d) psychological demands for the researcher and e) giving back to the respondents (Moss,
Ul uj and Acar, 2018) . d&eacansideredopdoiha greliminary fieldwoske t wo

The threat of physical danger can also impact on research processes. Though instances of attacks in
Maiduguri had decreased prior to the fieldwork, | remained on edge and my mind was not at peace
during either the preliminary fieldwork or the main fieldkol his was because sporadic attacks still
happened from time to time in neighbouring cities, as well as within Maiduguri itself. Even after my
fieldwork there was an attack on IDPs very close to one of the camps | had been visiting. Ogora (2013),
talks dout this in detail in her chapter on The Contested Fruits of Research-ihdie€ountries and

this helped me prepare further for such anxieties and emotional Sirearexample of this can be seen

when | was stopped, harassed, and searched comind Bakassi camp. The security personnel had

been changed while | was inside the camp and the new personnel were not made aware of who | was.
They had started searching me before | was able to show my letter of permission to visit the camp
(further discusseth Section 3.4.2).

Another key challenge with research of this kind is managing uncertgirgg.though | was aware of

this prior to embarking upon the preliminary fieldwork, it did not prepare me enough for how different
things panned out in the fiel@nly the preliminary fieldwork prepared me for such abrupt changes in
my plan.For example, such a change happened when | made plans to meet with a key informant of the
study but he was called on an assignment a day before our meeting. | had to extiémdomyait for

his return; a decision that cost me adbtnoneyin flight and other changes.

Overall the preliminary fieldwork was a success. | met prominent staff of the National Emergency
Management Agency (NEMA) and, through that, | was able to gather a lot of information regarding the
BH insurgency, and the IDPs of Maiduguri. | was introduicedther NEMA staff and provided with

a range of contacts. Subsequently, | interviewed the head of relief and rehabilitation at NEMA. | began
to call those contacts to introduce myself and my study and ask for an introductory meeting. | was able
to see thk few that accepted my meeting proposal and | used that opportunity to ask for more specific
contacts and gather more details. On this trip | successfully interviewed 12 people, 5 of whikéywere
informantsalbeit they were mostly junior staff of a few@®ds, and 7 were heads of communities at
different camps and canliie settings. | visited camps and saw finstnd how they operated and who

the gatekeepers were at the different camps. The head of the camps took me around the camps, while
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telling me stores of how the IDPs arrived, and explaining the maef the camps, with some general
information on the residents and organisations that are present in the camp. From this | was able to
gather information on which NGOs aidernational organisatioriswould like to interview when |

came back for the main fieldwork. It also gave me a clearer understanding of how camps operate, which
then allowed me to further narrow down which camps exactly | was going to visit for the main fieldwork
and what my sample iterion will be. | made many contacts of NGQsternational organisations
religious heads and more, and | was able to snowball from those contacts and ultimately reach everyone

I had in mind for the research, including those | did not know | neededdoatall very necessary.

As successful as it was, there were also a range of challenges. For instance, a lot of the senior
policymaker contacts | made and the people with whom | wanted to speak were not available so | had
to speak to junior staff and thassistants. Whilst this gave me background knowledge and provided
me with needed contacts, it also meant that | had to spend time making those introductory meetings
again after | came back for the main fieldwork. | learnt then that most of the Eeypimformantsl|

intended on speaking to were often out of town, thus pinning them down for an interview was going to
be very challenging. At this point, | also was not able to speak with angetdéfd IDPs or anyone

who could provide me with more inforiti@n on them. Instead | was able to secure a contact who was
going to safely guide me through that process during the main fieldwork. Lastly, | realised during the
preliminary fieldwork that some of my methods were not practical in some places. For exdeapie

that it was going to be much harder to conduct interviews withseéiled IDPs, and near impossible

to conduct focus group interviews (FGIs) with them. This meant that | had really prepare by making
more contacts and ask for some help in otd@onduct interviews and FGls with sskttled IDPs for

the main fieldworKk. I even |l earnt some of the 6:¢
IDPs when approaching as a researehgarticularly one that is not a local. All this wouldtrhave

been possible without the preliminary fieldwork.

After returning from the preliminary fieldwork, arrangements were made for the main fieldwork. |
narrowed down and finalised what camps | would visit and who | would interview. | also made

adjustmats to my data collection methods as detailed from section 3.5 onwards.

3.4 Data Collection Sites

3.4.1 Subunit 1: Camp IDPs

Broadly speaking, there are 16 formal IDP camps in Maiduguri and many more informal camps (Reach
initiative, mBm@OsSI®@)r e f 4kdsettimysavh@sengamp management and provision

of aid are recognised and ensured by tHhike goverrt

settings whose management and aid is not recognised or ensured by the governmeimi(Réaeh
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2018). From the preliminary fieldwork | narrowed down my subunits to two formal camps: Bakassi

| DP camp and Ekkl esiyar Yandbuwa a Nigeria (EYN,
The decision to focus on formal camps was made bedaexgdave government recognition and NGO
presence; this makes them more of a direct contrast tsetfifd IDPs. The two camps were also
chosen because of their different composition; most camps only house one patrticular group of people.
Bakassi camp hesed 98% Muslim IDPs, whilst EYN was established by the Christian Association of
Nigeria (CAN) and, as a result, only housed Christian IDPs. Both perspectives were important for this

study.

Bakassi camp was established on Januafy2P45, with a population of 4,763 IDPs. There has been

an influx of IDPs since then and, as of August 2019, it had a population of 39,176. The camp houses
IDPs who lived in one of 5 local government areas (LGA) prior to displacement; Marte, Monguno,
Gwoza, Nganzai and Guzamala. Of the 39,176, 22% are men, 29% women, 23% boys and 26% girls;
women and girls comprise 55% of the camp. The choice of Bakassi camp was informed by the following
reasons: 1) it has a hugeesence oNGOs and international organgionswhich facilitated the
gathering of information and also meant that security was tighter; making it safer for research. 2)
Location and access to the camp was not too difficult (access is discussed further in Section 3.4.2). 3)
Contact has already e established with the gatekeepers of the camp. 4) A majority of resident IDPs
(58. 3%) speak and understood Hausa | anguage (th
speak Kanuri (the main language in Borno State), English and other lapahtees (IOM, 2017).

EYN camp was established off Dctober 2014, at a time when the BH attack had increased to where

a lot of Christian LGAs where now being attacked and destroyed. The camp was formed by the Christian
Association of Nigeria (CAN), and ilocated not too far from the central area of the city of Maiduguri.

It houses IDPs from 4 LGAs; Gwoza, Chibok, Michika and Madagali. In August 2019 it had a
population of 3,365 IDPs. The choice of EYN camp was prompted by the following reasons: 1) as
mentioned earlier, part of understanding IDPs experiences is by trying to understand both their
individual and group capabilities. In order to do so, religious identity was going to be examined as a
group that has the potential to either enlarge or dimagiabilities. Considering the fact that religion

is a huge part of peoplebds identity in Nigeria
interview Christian IDPs as well as Muslims and the Christians are concentrated in EYN camp. 2)
Studying or large camp (Bakassi camp) and one relatively small camp (EYNA camp) maximised case
study variation. 3) Access was easy, and gatekeepers bypassed through the Youth Federation for World
Peace (YFWP) camp intervention | was a part of in EYN camp. Thisve@samised safety (see also
Section 3.4.2). 4) IDPs at this camp also spoke up to 3 languages, Hausa, English and their local

language so communication would not be a problem.
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3.4.2 Access, gatekeepers, and the recruitment process for camp IDPs

In order b get access to the chosen camps, | was advised during the preliminary fieldwork to write to
the director of the State Emergency Management Agency (SEMA) giving details of the research and
asking for permission to visit the camps and interview IDPs. Tleesacletter (se@ppendixl)
summarises what | was going to be doing in camps and urged the camp leaders and managers to give

me access to the IDPs and generally support the research.

Using the letter, | was able to visit and was allowed access intes8alamp on that same day to start
recruiting IDPs for interviews. The camp manager was able to let his assistant move around the camp
with me for ease of recruitment and movement. To keep the research detailed but manageable, | wanted
to interview 40 IDPsn total, 20 camp IDPs and 20 sslkttled IDPs. For the 20 camp IDPs, | started

by recruiting 5 people from Bakassi camp. 5 men (all with families) were chosen; one from each of the
LGAs. The reason for selecting men/fathers was so that the resear¢hth@geafter, assess whether

there were differences in the challenges faced between IDPs with families and those without. |

subsequently interviewed those without families too.

In Bakassi camp, | used direct recruitment, purposive sampling, and thé&h8ampling Method

(SSM) to recruit participants. Direct recruitment refers to direct contact between the study team and
potential subjects in person (Thonmesal, 2007). | took considerable care with this method because |

did not want any participants feel forced to participate in the study. As a result, | made sure to provide

a detailed explanation of the study as well as the participant information sheet. | made sure that potential
participants were well informed as to issues of consent (coissgistussed further in Section 3.9.1).

The second methodf recruitment used wasurposivesamplirg. This is a type ohon-probability
samplingwherethe characteristics of a population or the objective of the sitelysed as a basis for
selecting the articipants(Lavrakas, 2008)Lastly, SSMwas used aa methodfor finding research
subjects where one subject gives a researcher the name of another subject, who in turn provides the
name of a third, and so on (Cohen and Arieli, 2011). Snowballing tad®igre often used when
researching groups of forced migrants as they are often hard to reach, and their precise number and
location may be either unknown or only estimated. It was an approach that also naturally lent itself to
self-settled IDPs (SulainmHill and Thompson, 2011).

This study adopted the typical case method which is a type of purposive saiRpkearcherngnd to

adopt purposive sampling when they want to stughenomenoibased on what they consider to be

typical or standard membergthe effected groufpLavrakas, 2008). For this purpose, | told the camp
manager 6s assistant who | wanted to talk to, for
for the direct recruitment, this approach was adopted when | visited the schadaasBcamp and

met the principal. Through him | was able to adopt the SSM where, for example, he put me in contact
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with an IDP woman from his community who he said was trusted amongst other IDP women. Through
her, | was able to interview a lot of womeluding two focus group intervievisone with youth men

and another with youth woménwhich | set up with her and even executed in her tent. | continued to
recruit other IDPs directly that | would meet in the camp market, mosque or at times when ID#eks queu

up for one thing or the other. All participants who consented to taking part in the study cooperated well
and were keen to answer my questions. For ethical reasons, all interviews were conducted with just the

researcher and the participant.

Access and recruitment process were entirely different with IDPs in EYN camp. During the preliminary
fieldwork | was put in contact with the head of an NGO called the Youth Federation for World Peace
in Maiduguri (YFWP). Through him | was able to snowlaaltl obtained many contacts for other NGOs
andinternational organisation$ was also able to volunteer and follow the organisation on a few of
their field interventions for camp IDPs. They gave interventions in two camps over a two week period,;
one of thecamps was EYN. Through volunteering on a real camp intervention, | was able to recruit and
interview some IDPs at the camp. In this way, access to the camp was easy. In addition, during the
briefing for the camp intervention, the head of YFWP told membEYN camp about my research

and asked for IDPs who were willing to partake in the study to cooperate with me. As a result, the
recruitment process was also easier and more productive. | was consequently able to approach and select
participants directlyhaving gone through the appropriate ethical procedures. The camp was much
smaller than Bakassi so each participant would take me to their tent where | would interview them in
their own comfort. There was no foreseeable risk to my own safety here bdtatesgs were in plain

sight where other people could see me. | was able to interview some IDPs using this direct method and
was able to recruit some other women through the SSM for one of the focus group interviews. Details

of the interviews will be dis@sed in section 3.6.

3.4.3 Subunit 2: Selisettled IDPs

According to the most recent Displacement Tracking Matrix, approximately 60% of IDPs worldwide
are selfsettled or living with hosts, in comparison to the 40% of IDPs who live in camps or-lis@mp
settings (DTM, 2019). To answer an aspect of the resgaettion focused on why some IDPs end up

in camps while others sedettle, | sought to understand why there are moresséied IDPs than camp
IDPs. During the preliminary fieldwork | was not able to access amss#léd IDPs for a number of
reasonsFirst, | was not able to make contact from Sheffield; such a contact was only made during the
last few days of the preliminary fieldwork. Second, the-setfled IDPs are spread all across the city.
As they often live amongst host communities and beaylisguised amongst the urban poor, this made
them difficult to reach (SulaimaHill and Thompson, 2011). Thirdly, safety was an issue because, for
self-settled IDPs, there are no gatekeepers or security. As a result, safety is solely the respohsibility

the researcher.
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3.4.4 Access, gatekeepers and recruitment process for ssdttled IDPs

Access, gatekeepers, and the recruitment process were entirely differentgettiedfIDPs compared

to camp IDPs. For access to sedfitled IDPs, Iwasintbuced to the | eader of J
(IND during my preliminary fieldwork. He introduced me to one of the IDPs he trusted, and also
explained to me the best ways to get interviews with these IDPs, as well as the best times to go to their
communites, how to remain safe, and things to avoid. There were no gatekeepers betwedmeme
researchei and the IDPs, except in one case where | was first introduced to the Imam of a local mosque
in one of their communities. The best method of recruitmetitisncase was through the SSM. So, |

first interviewed the person that the JNI leader put me in contact with, who then put me in contact with
other seHlsettled IDPs. | tried to keep the criteria selection for thesggtfed IDPs as similar as possible

to that of camp IDPs where | could, in order to make the study more manageable and to make
comparison richer. However, due to the dispersed nature fetd#d IDPs and challenges in accessing
people that met all my criteria, | had to do the best Iccthubugh snowball sampling to access a variety

of interviewees. | could not find people who matched the exact categories | had found in camps, but did
manage to access a diversity of saftled IDPs in terms of relation and gender.-Setfled IDPs in

general were very hard to reach, very hard to track down and especially hard to have interviews with.
They easily became impatient since they had no incentive to stay and incentives were not a safe way to

present oneself in these communities.

3.4.5Key informants

Key informants were an integral part of the study because they havedfirdtknowledge about IDPs

thus they present a perspective that is vital to understanding their experiences. Amongst other duties,
they provide aid and support to IDPs, tHermulate policies and practices that pertain to them, and

publish reports about the needs and experiences of IDPs. It was necessary to explore their roles in
supporting different kinds of | DPs and qtan asses:¢
of their needs. Key members of 11 organisations weerviewed:4 government organisations, 4

international organisations, and 3 NGOs.

In Nigeria, the National Emergency Management Agency (NEMA) and the State Emergency
Management Agency (SEMA) atlee two most prominent and most involved government agencies in

the affairs of IDPs. Therefore it is important to introduce them at the onset and clarify their roles and
jurisdiction. NEMA operates at the National level while SEMA operates at the StateAs the apex

disaster management body in the country, NEMA is responsible for formulating policies related to
disaster management in the country, monitoring and ensuring the state of preparedness against disaster,

and the provision of relief materials disaster victims across the country. NEMA also guides and
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educates against sudden disaster ad¢hmssountry; the agency trains and undertakes human capacity
development, vulnerability mapping, develops joint humanitarian action plans with othemteleva
stakeholders, and delivecritical rescue equipment throughout the counM¥£MA Nigeria, 2023,

Some of these roles are echoed in different ways by the representative of NEMA later on in the thesis

particularly in Chapter 5.

On the other hand, SEM& the disaster management body of the individual states (all 36 states in
Nigeriahave their own SEMA organisatiprSinceSEMA works at the state leveheir roles include
responding to, and providing sustained intervention in any form of emergensgsted, ceordinating

the activities of relevant agencies in prevention and management of disasters, providing relief materials
and/or financial aid to the victims of various disasters, as well as responding promptly to any emergency
at hand, all in theanticular state (LASEMA, 2022. SEMA is essentially responsible for the ey
operations of disaster management in the state throughdouthghases of disaster management (the
preparedness, the response, the recovery and the mitigation @tedé)is embedded within the local
community, down to the grassroot level, so they work hand in hand with the local community and have
access to even the most rural areas. These roles are similarly echoed by the representative of SEMA

which can be seen in Chapter

Essentially, NEMA is the national body for managing all kinds of disasters, while SEMA is at the state
level thus SEMA is under NEMA. NEMA is the first point of contact and action for any type of disaster,
while SEMA takes over at the state level dliarg theday-to-day support of victims. The Boko Haram

crisis in Maiduguri is so vast and prolonged that both NEMA and SEMA are working together and are
both responsible for the aid, support and management of IDPs. In contrast to smaller crises around the

country where after initial contact, NEMA passes on the management of the crises to SEMA.

3.4.6 Access, gatekeepers and recruitment process kay informants

Access tdkey informantswvas challenging. This was for two primary reasons. First, they vwiere o

very busy which made them unavailable. Secondly, they needed a formal request which sometimes took
weeks without response. Prior to the main fieldwork | already knew that | wanted to interviewsfa mix

key informants who are involved in the plight IBfPs in different ways, at different stages, and to
different extents. | ended up with informaraé government organisationsational NGOs and

international organisations (mostly UN bodies).

Recruitingkey informantdad to be done partly through direct recruitment but mostly through the SSM.
Key informantssuch as SEMA and NEMA representatives were recruited directly because | went
directly to their office and asked for meetings with their directors. | laid thendveark for the

interviews at these meeting and was able to come back on separate dates to interview them. There were
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no gatekeepers between policymaker respondents and | because | did not have to go through anyone

but the respondent to ask for an interview

3.5 Grey Literature

Firstly, | had to identify, study and be familiar with any grey literature, policy or data, which this
research used a lot of. Grey literature comprises materials and documents that are not produced for the
general public or are ctwolled by commercial publishers. Grey literature is often difficult to search for

or collect but it may hold a lot of important knowledge and evidence (Addrak 2016). It may
include, amongst others, working papers, government documents, repofé&seicom proceedings
(Luzi, 2000). Given that a lot of data from Nigeria regarding Boko Haram and especially regarding
IDPs is not available on the internet, grey literature gathered during fieldwork was essential to help
answer some of the research quasi Some examples include monthly annual SEMA and NEMA
reports on IDPs, which were given to them by the people | interviewed there. Meeting minutes from
NEMA Humanitarian Coordination Forum were also shared with me because | was present at the

meeting.

3.6 Semistructured Interviews

In-depth sembtructed interviews were an essential element of data collection in this study because, as
Patton (2009) notes, they enable adépth investigation of a redife entity. Bauer and Gaskell (2007),

assert thiaindividual semistructured interviews are the best option for a study that seeks to explore
case studies or detailed individual experienddsey consist of questions that hetp guide the
researcher on the appropriateas to be explorednhilst alsoallowing them to deviateso aso gather

more detail about aidea or response (Gt al,, 2008). It is also ideal to use interviews when the topic
being researched concerns issues that are particularly sensitive (Bauer and Gaskell, 2007). Additionally,
qualitative interviewing plays an important role when combined with other methods such as

observations.

Designing the interview questions for all the subunits was guided by a series of principles which were
both ethical and in line with the qualitative nature of this study. 1) There was both open ended and
closed ended questions in the interview. The opdre@guestions allowed participants to answer freely
while broadening the diversification in responses. 2) Questions were kept short and simple, so
respondents do not get too tired or impatient. 3) Simple language was used to enable respondents to
understad clearly what is being asked. 4) Potentially sensitive questions were not asked at the onset of
the interviews, rather they were left till the middle or end to avoid making respondents too anxious too

soon. In addition they were made aware they did nag barespond to said sensitive questions.
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3.6.1 Semistructured interviews with camp IDPs

A total of 20 camp IDPs were interviewed. The interviews were conducted in English for participants
who understood English, and in Hausa for participants whaodatidThe interviews lasted between 30
minutes and 1 houA summary of some of thaterview questions can be found in AppenidixTable

7 provides a summary of the camp IDP respondents.

Table 7: Summary of camp IDP participants f@emistructured interviews

Participant Local Government Age Gender Camp
Area

Camp IDP 1 Marte 48 M Bakassi
Camp IDP 2 Gwoza 40 M Bakassi
Camp IDP 3 Monguno 50 M Bakassi
Camp IDP 4 Marte 32 F Bakassi
Camp IDP 5 Guzamala 31 F Bakassi
Camp IDP 6 Nganzai 42 M Bakassi
Camp IDP 7 Gwoza 48 M EYN
Camp IDP 8 Monguno 53 F EYN
Camp IDP 9 Marte 40 M EYN
Camp IDP 10 Gwoza 44 M EYN
Camp IDP 11 Michika 50 F EYN
Camp IDP 12 Michika 28 F EYN
Camp IDP 13 Gwoza 25 M EYN
Camp IDP 14 Marte 45 M Bakassi
Camp IDP 15 Monguno 48 M Bakassi
Camp IDP 16 Monguno 50 F Bakassi
Camp IDP 17 Gwoza 45 M Bakassi
Camp IDP 18 Guzamala 47 M Bakassi
Camp IDP 19 Nganzai 40 M Bakassi
Camp IDP 20 Gwoza - M EYN

Source: Authar2019.

There is quite a limited age range {2B) for the semstructured interviews with camp IDPs as sgen
Table 6 This isbecausenost people | was finding who are above 55 (particularly in Bakassi camp)
could only speak their native language. People younger than 25 were grouped together in a focus group

interview, which is showm Table 9
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3.6.2 Semistructured interviews with sdf-settled IDPs

In-depth semstructured interviews were the main source of primary data fosstléd IDPs. The
interview questions were guided by the same standards used in devising the interview questions for
camp IDPs. Although the background quass for both camp and sedéttled IDPs were the same,

other questions were altered for ssdttled IDPs as a consequence of the different circumstances of
the two groups; (foa summary of thenterview questions see Appendik). Only 13 individual
interviews with sefsettled IDPs were undertaken because of difficulties in accessing and recruiting
participants. All interviews were conducted in Hausa as | did not come across any English speaking
seltsettled IDPs. Whilst the participants only spokeusty they still represented different ethnicities

and different religions; important criterion for this study. Interviews withsattied IDPs lasted for
between 25 and 40 minutes because most interviewees were either busy, in a rush, or regictant to
into detail about their experiences. | had been warned beforehand that this would be the case because
the interviewees did not gain any aid or incentive from participaliagle 8 provides a summary of

the selfsettled IDP respondents

Table 8:Summary of seksettled IDP participants for senmstructured interviews

Participant Local Government Age Gender
Area
Seltsettled IDP 1 Gwoza 40 M
Seltsettled IDP 2 Gwoza 32 F
Seltsettled IDP 3 Gwoza 20 F
Selfsettled IDP 4 Gwoza 19 F
Seltsettled IDP 5 Gwoza 30 M
Seltsettled IDP 6 Gwoza 68 M
Seltsettled IDP 7 Dikwa 30 F
Seltsettled IDP 8 Dikwa 45 M
Seltsettled IDP 9 Dikwa 43 M
Seltsettled IDP 10 Dikwa 38 M
Seltsettled IDP 11 Dikwa 20 F
Selfsettled IDP 12 Dikwa 21 F
Seltsettled IDP 13 Dikwa 30 F

Source: Authar2019.

Even though | could not interview as many people as in camps, | was able to maximise diversity of age
here, as well as good gender and ethnicity balance.
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3.6.3 Semistructured interviews with key informants

Semistructured interviews were sufficient tatger the necessary data for this group.idtrviews
with key informants were conductéa Maiduguri. The interviews were administered in English and

they lasted between 45 minutes and 1 hour 45 minutes. The interview questions (see Appéardix

sumnary) were different from the IDP interview questions; they comprised open ended and close ended

guestions. Tabl@ provides a summary of the respondents. It should be noted thatalliplsiticipants

were key members of their respective organisationgamdission was granted to name organisations,

neither the names or specific job titles of individual participants are revealed so as to ensure anonymity

l nstead, indivi dual interviewees are referred t
Table 9: Summary okey informantsfor semistructured interviews
Government International Organisations Non-governmental
Organisations (NGOSs)
Borno State Urban Planning Food and Agriculture Herwa Community Developme
and Development Board Organisation of the United Initiative
(BSUPDB) Nations (FAO)
State Emergency United Nations High Jamadatu Nasr
Management Agen€sEMA)| Commissioner for Refugees
(UNHCR)
National Emergency United Nations Office for the | Gender Equality, Peace and
Management Agency Coordination of Humanitarian| Development Centre (GEPDC
(NEMAY Affairs (UNOCHA)
Ministry of Reconstruction,| International Orgargation for
Rehabilitation and Migration (IOM) -
Resettlement (RRR)
Source: Authar2019.
3.7 FocusGroup Interviews (FGI)
Focus group interviews are discussions on a given issue by a small group of people who are brought
together by a trained moderator (in this case the researcher) to explore ideas, experiences, attitudes and
feelings about an issue atopic (Muhammad and ljaz, 2013). Researchers such as Patton, (2009), and
Morgan and Krueger, (1993) are of the opinion that focus group interviews are beneficial particularly
when rich and detailed data is required, when a researcher is trying tafindop e opl eds under

or experiences about an issue, and when examining sensitive issues.

1In Nigeria, NEMA operates at the national level while SEMA operates at the state level.
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Since my study is an explorative one which aims to collect different viewpoints from multiple parties,
focus group interviews felt appropriate for this duetg¢ostrength to attain information from a diverse
group of audience at the same tirfereenbaum, 1998)The decision to undertake focus group
interviews came on the field when | realised that some IDPs did not want to keep waiting for their turn
to be inteviewed individually. | also observed that due to the sensitivity of the issues being discussed,
some peoplaverequite reserved in their response on tlogmn butweremore outspoken when around

their peersThis was another reason why focus group intevsieiere beneficial in this case.

For camp IDPs, | recruited individuals througldirect method and snowball method which | discuss

in detall later in this chapterorganised the focus group interviews and hefol of them in the tent of

one of the wmen who was the head of the women in her community. The offer to use her tent proved
to be helpful because it provided the women a safe space to have conversations with me and to feel
relaxed and comfortable. Recruitment for the focus group interviewsefbsettled IDPs was only
possible through the snowball method. The interviews took place outside a private mosque where we
placed a mat and sat in a cirdier both camp and sediettled IDPs, the interviews mostly took place

with us sitting around eaabther often in a circle and on a mat on the floor. In a Northern Nigerian
setting, this encourages trust and provides a relaxed atmosphere so it feels like we are simply just having

a chat. In my opinion, this helps withe validity of the data being cleicted

In a focus group interview, it helps to ensure that the composition of the group that is taking part is right
therefore the members have attributes that are homogdndubere should also be some degree of
variation so that contrasting opinions can be deri¥edgger, 2002 In line with this, for both camp

and selfsettled IDPs, | made sure that the groups were mixed having people from different local
government agas, different family compositisnand different jobs/lifestyles. This matters in the way

they experience camp life. On the other hand, | kept the age range of each group quite small to improve
the success of the interviews so that respondents can fafdrtable sharing information. | took into
account the fact that in Nigeria, there are certain things someone of a younger age may not feel
comfortable discussing in the presence of an older adult. | also did not mix genders for the same reason
therefore Howing people to feel comfortable enoughsjgeak freelyAlthough focus groups usually

run for longer thamnhour with breaks in between, these ran for 45 minutes to an hour without a break
therefore keeping the time to a minimum in order to not lasattention of the respondenthiesmall

size of thegroups(an average of 5 IDPs per group) was another factor that saw that the interviews ran
shorter Just like with the senstructured interviews, the focus group interviews were also recorded
with a gece of recording device and observations along with other notes were taken down in my field

notes.
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Focus group interviewsare a greatway of improving the validity and credibility ofhe study
(Greenbaum, 1998) observed that people were able to egsrtheir views more openly because they

felt comfortable sharing certain information after others have shared too. | also paid attention and
observed when people agreed or disagreed with the commentsbynadeespondent. For example
someone might makecmment and another IDP will have a different experience or make a comment
and majority will say that is not the cadeis all played a key role in the triangulation of the data

collected Table10 provides a summary of camp IDP focus groegpondents

Table 10: Summary of camp IDP participants for focus group interviews (FGI)

FGI + Location Local Government Areas of | Age Group Gender Number of
participants participants
FGI 1 Camp Marte, Nganzai, Guzamala, 18- 25 Males 5
(Bakassi camp) Monguno
FGI 2 Camp Gwoza, Marte, Monguno 20- 30 Females 5
(Bakassi camp)
FGI 3 Camp Gwoza, Marte, Monguno, 35-60 Females 6
(EYN camp) Nganzai, Chibok

Source: Authgr2019.

4 focus group interviews were undertakeith selfsettled IDPsTablell provides a summary of the

respondents

Table 11: Summary of selettled IDP participants for focus group interviews (FGI)

FGI + Location Local Government Age Group Gender of | Number of
Areas of participants group participants
FGI 1 Selfsettled | Wulari, Gwoza, Marte, 20-40 Women 5
Baga
FGI 2 Selfsettled Bama, Mafa, Dikwa, 21-35 Women 5
Marte
FGI 3 Selfsettled Bama, Mafa, Dikwa 40- 55 Men 4
Marte
FGI 4 Selfsettled Gwoza, Marte, Dikwa 30-40 Women 4

Source: Authgr2019.
In summary, for camp ID§there were 20 sersitructured interviews and 3 focus group interviews with

16 people in total. For seffettled IDPs there were 13 sestiuctured interviews and 4 focus group

interviews with 18 people in total. In totaherewere 36 camp IDP participants 31 sedfttled IDP
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participants. In addition there were 11 interviews \kily informants A grand total of 78 respondents

participated in the fieldwork portion of this thesis.

3.8 Observations

Observations are a way f Afcoll ecting data wusing oneds sense
systematic and meaningf ul wayo (McKechni e, 200
Observations have been described by researchers such as Adler and Adler (1994), Pattcen(2009)
Kawulich (2005) as the foundation of all research methods. There were many ways in which
observations were useful in this study. First, they complemented the interviews in the sense that they
provided spontaneous, unplanned and unpredicted informatsathe participants were in their normal
environments, they behaved and reacted in more realistic ways which produced a greater range of
behaviours. They also improved the validity of the information | was getting and helped to produce

richer, more comrehensive data (Thomas, 2011).

While observations played a significant role in understanding and interacting with camp IDPs, it was
largely impossible to employ observations for-sgftled IDPs. This was because the-settled IDPs

did not all live bgether in a confined space. They all participated in different activities, went to different
schools, engaged and related with each other differently, and were all guided by different circumstances.
Most interviews with selsettled IDPs also happened different casual places, for example, in a
mosque, at a local store, in the courtyard of a house and so on. The interviews did not always occur in
locations that required observing. In addition, unlike the camp IDPs, | did not spend any time with a

majority of the selfsettled IDPs beyond that which was required to undertake the interviews.

It is essential to note that participant and camp observations helped improve the validity of the data
being collected and in triangulating sourcEer example, oe of the occasions | was fortunate to
observe wathe World Bank employing some janitors in Bakassi camp and simultaneously paying the
current janitors their monthly wage. |1 was able to observe the role of the World Bank as well as the role
of the camp manags in hiring janitors. | saw firdtand how some IDPs were pleading to be hired for

the job while others were being selected based on favouritism. | withessed complaints being filed with
the camp manager regarding how some IDPs had previously done themebthus should not be
selected again this tim@n the other hand, | also witnessed IDPs who were getting paid celebrating
the salary theyeceivedlt gave me an opportunity to talk to one young IDP man who had received his
salary who said evertime they get paid is a celebration in the camp. He further added that you will

find parents and children smiling and celebrating on those days.

Another example of where observations were used to verify data was at EY Neangthetwo week

intervention by YFWPDuring the course of the intervention, YFWP dollaborationwith FAO
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distributed food and financial aid to the members of EYN camp. | observed as each household was
called to present the voucher that was previously given ko ilerder to collect their share of the food

and cash. | witnessed as IDPs gleefully collected the aid materials with some even taking pictures on
their camera phones with the distributors of the aid materials. The IDPs | spoke with during this period
said they often do not get enough food and money to support them for the entire month, so this as an
addon means everyone in the camp is happy that mémibther lady who | observed did not receive

any food or money said she was a-selftled IDP who camt the camp when she heard about the
intervention in hopes that they will give her something out of it. She was however refused on the basis
that she did not have a voucher because she did not resideantpeinctould not be given anything

without a vaucher.

Accordingly, dservations allowed me to go beyond IDPs accaumut seHinterpretation of camp
activities, how some camp events are managed by the camp managers and aid agencies, and the different
ways in which aid and support is offered and thsted in the different camps. It also allowed me to

verify some IDPs account of the aid and support they get in camps, or for example, the favouritism they
spoke aboutn their interviews(these accounts are discussed in detail in Chapters 6 arfdher).

observations were mostly recorded in field notes with brief descriptions of what was being observed.

3.9 Ethics and ethical considerations

There are many ethical issues a researcher of forced migration or displacement needs to consider before,
during, and after data collection. The underlying considerations to take account of are the vulnerability
of the participants and the sensitivity of the issue being studied. Displaced populations may have fled
war, experienced traumatic events, and live unasedure conditions. Such hardships are, according

to Krause (2017), often the focus of forced migration research including this one. He asserts that it is
the responsibility of researchers conducting fieldwork to focus on methodological rigour when
gatherng data and to place ethical considerations at the centre of the process (Krause, 2017). The ethical

concerns this study considered are discussed as follows.

3.9.1 Consent

After making myself familiar with the context of the study, the broad history ofesyondents, and

the extent of their vulnerability, | had to then make sure that | chose respondents based on equitable
principles. First, | had to make sure that my choice of respondents was diverse in order to showcase
different perspectives and avoidsamptions of a preference among IDPs. The forms of diversity
included different ethnicities, different LGAs of origin, different religious groups, and a broad range of
ages. Thereafter, | had to make sure that all chosen respondents were physicaltytalhdoompetent

enough to give their voluntary and informed consent to participate in the study. These are the most
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important guiding principles for research with people in situations of forced migration (Cia ek,

2017). In addition, | made sure paigiants were aware of the purpose of the research and the type of
guestions they would be asked; this was facilitated through a participant information sheet (see
AppendixV). | made sure that | gave each respondent enough time to understand the shiset and
gave them opportunities to ask me questions. The participant information sheet discussed their rights
as participants, the potential risks and benefits of their participation, the anonymity of the study and
their responses, the lack of pressure tdigpate, and their right to leave or end an interview at any
time. Each participant was asked to sign a consent fee@Appendix VI). All participants of this

study (except two) fully consented to taking part in the study by signing a consent forwadrlhe
exceptions did not want to sign a document, and instead opted for verbal consent. This was recorded
and taken as sufficient. The consent form also asked participants for their approval for me to record

them during the course of interviews; all papants consented.

3.9.2 Potential harm to researcher and participants

The principle aim of ethics in social science researchnsaice sure that the participants of the research

are safe from anlgarm that mightome their way on account of their paiation(Hugman, Pittaway

and Bartolomei, 2011). For this study, no foreseeable physical harm was detected as a possibility for
any of the respondents. However, there was the
vulnerability and thesensitivity of the topics being discussed. To try and mitigate any psychological
distress | first had a conversation with camp managers and camp chairmen on how to best relate with
IDPs, how to cause them minimal distress and what was acceptable otemotsrof how | relate with

them. | also made sure | recruited each respondent ahead of time giving them the opportunity to
familiarise themselves with me before we even sit for an interview. In order to reduce any chances of
further harm to participantgo children under the age of 16 or anyone deemed unfit to give consent
themselves were interviewed during this fieldwork (16 and above is the legal age for informed consent

in Nigeria).

With regard to potential harm to the researcher, there was no a@gatutely foresee every possible
potential harm; therefore extra measures were taken to try and mitigatarigamforeseeable harm
For example, | drove everywhere with a security personnel (alongside a driver), who was dressed

casually to avoid drawmattention to myself. He always waited for me in the car while | conducted

interviews because camps had their own security

early everyday as advised by the family | was staying with. Wtheidriver or security personnel were
unavailable, | could not go out to conduct interviews on those days because | did not use any public
transport for my own safety.was encouraged by several people (including the family | stayed with)
that my safety was assurecchase BH attacks had largely calmed down in Maidudlavertheless, |

still hadan open returflight ticket to leave Maiduguri immediately at the first thought of any unrest.

67



A detailed overview of potential harm to the researetas providedfor the risk assessmerall

guidelines were followed, and risks were curbed during fieldwork. .

3.9.3Confidentiality and privacy of information

As researchers, it is our duty to protect the trust that participants put in us. In this study that meant
ensuring the <confidentiality of the informatio
participans were informed that all interviews would be recorded, analysed and written anonymously

S0 as to protect their privacy. Pseudonyms are used throughout theRhesigraphs taken and used

by me were all consented to by the camp managers as most oftilmegpiare taken from afar so no

IDP is traceable in them. Photographs where an IDPs is clearly shown have been consented to by the
IDP.

For key informantghis was a bit different. Although | did not need personal information such as age

and ethnic origi, taking organisation name and job or role descriptions within that organisation meant
that thereds a chance certain information could
each of the participants so all who signed the informedertdngere aware of this and were happy to
proceed. All interviews were conducted with only the participant and the researcher present. No third

parties were present during any interviews for additional privacy.

3.9.4 Data usage and storage

All participans were made aware of where and how the information they provided was going to be
used. It was made clear that all data would be used strictly for research only. All interviews were audio
recorded using a piece of password secure recorder. After each iddgraewing, interviews were
transferred from the recorder to my laptop into a folder, which was password secure and then the
interview was deleted from the recorder. A duplicate copy of the interviews was stored in my iCloud.
This was password securedagave me the ability to delete all folders on my laptop in case of loss, theft

or damage to the computer. Nobody other than the researcher had access to the recordings. Important
fieldnotes that were taken by me were also inputted into word files irothputer making it possible

to shred any identifiable personal data after they are done being used. Any further identifiable personal

data will be destroyed once the project has ended (3 years after publication).

3.9.5 Positionality and reflexivity

The participants in my study varied across different subunits. As a consequence, my positionality also
varied between subunits and respondents. As the researcher, | was born and raised in Northern Nigeria,
I am Muslim and | also speak and understand twidloee of the major languages that are spoken in

Maiduguri; Hausa and English. | also present myself in a similar fashion to the people of Maiduguri
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and my respondents. This includes my body language, the way | dress, and my cultural and religious
values.All of these factors played a significant role in my data collection process because | appeared
to be an insider. However, there were also situations and moments that presented themselves that made

me an outsider, as | explain below.

Upon arriving in Maduguri | realised that | was immediately trusted by the people who aided me
throughout the study because | spoke to them in their language and | presented myself as one of them.
They were very willing to help me with anything | needed to progress mwieldand they often

made comments about the ease of working with someone like me who understood their culture. They
would also tell me stories about other researchers who lacked this understanding and, as a result, made
them feel uncomfortable with the walyey conducted their research ethics. This connection we had

significantly aided me.

This was also evident with the first subunit; the camp IDPs. The older men and women took me like
their daughter and often r ef languagedfsoneoneneho usts 6 ou r
and adores you in Northern Nigeria. In Bakassi camp, one of the women who was the head of the
women in her community really emphasised this point. She would introduce me to other people in the
camp as her daughter (not ledly), who is here to do research; this alone gained me their trust. She let
me conduct some interviews and focus group interviews in her tent where she would often offer me
water and food in between interviews, and let me say my daily prayers. She wanlobg cold water

for the participants | was interviewing in her tent. It is extremely hot in Maiduguri, so these small
gestures went a long way. This connection that formed a friendship made the information | was
collecting feel very honest and authentifelt it also reduced the psychological distress that came with
asking them certain questions. | was able to have many interesting and casual conversations with
respondents after our interviews, which enriched my interview responses and helped baaterro

the information | had been collecting. All together this made my interviews in Bakassi camp both with
men and women run very smoothly. The younger female respondents in Bakassi camp had the same
inclination towards me. They were very open with me gjpent a lot of time also telling me stories and
basically hanging out with me. The younger male respondents on the other hand had their reservations.
It was obvious to them that | was an outsider and being young and a woman made them very reserved
towards me when it came to our interviews. Despite my efforts to make them feel comfortable around
me, our interviews were a lot less casual and they only responded to the exact questions | was asking

as a result. Not a lot of casual conversations outside offothia place.

In the second camp EYN, I initially thought | would be a complete outsider because | am not Christian.
However, | was very surprised and pleased that this was not the case. | received an even greater trust

and welcome than | did in Bakassimp. Similar to Bakassi camp, a lot of the older participants referred
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to me as their daughter and were very kind and helpful throughout the interview process. Once more,
neither female nor male youths extended this type of welcome because | wasetestrgiger and

outsider to them. Interviews with them were very straightforward with no extra pleasantries involved.

With the selfsettled IDPs however, | was a complete outsider. There were was no welcome, no
pleasantries, and no extra chats. The-Setifled IDPs reminded me whenever they could that | was not
one of them, and that | was not an NGO either who had any aid for them. | was simply a researcher to
them and not even a local to Maiduguri or BoRtate. It was interesting to think about whehe

hostility came from. Perhaps it is because camp IDPs are more used to people like NGOs coming in
that they welcomed me more warmly. Or perhaps it is becaussesidfd IDPs are not usually treated

as they would like by outsiders and this makes thaspicious.

For a marginalised group of people, having their stories heard is very important. It follows, that it is
equally as important for the researcher in such situations to remain ethical and also gather enough of
those stories in order to corwéhe information they are trying to portray. | did my best to uphold

et hical standards and remained consistent thro
were very kind and helpful and without that feeling of being an insiderdtinidrk would have been

an even greater challenge.

3.10 Data analysis process

After data had been collected and transcribed or/and translated, it was analysed. The purpose of the
analysis was to arrive at findings that would either confirm or dispravénypotheses, or add new
knowledge to existent understanding of the experiences of IDPs, and how these experiences differ
between camp IDPs and sséttled IDPs.

After transcribing and reading through all the data thoroughly, coding began. Coding atlmved
researcher to group responses from the data into more digestible themes, ideas or categories; thereby
making it easier to compare and contrast (Taylor and Gibbs, 2010). The coding categories for this study
were derived from the research questions, ¢dbnceptual framework, and the data collected from
fieldwork. It was organised and structured using Quirkos. Quirkos is a software package for qualitative
analysis of text commonly used in social science. After that, the data was analysed by comparing and

contrasting all the information that had been allocated to the same category of themes.

3.11 Limitations of the methods
There were some limitations in this study and in the methodology that could be improved in future

studies. The first weakness concetine limited array of literature on this particular area. The study had
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to rely on literature from refugee studies and a lot of grey literature. Secondly, there was limited
information available on the internet regarding: the Boko Haram insurgency, db8ornoState.

This meant that | had to conduct preliminary fieldwork in order to gather the information that | felt was
needed and gauge the feasibility of the project and my methods. | had to go through an entire ethical
procedure for the preliminaryefldwork and then fly to Maiduguri. This all took time and, in turn,

reduced the time available for the my main fieldwork.

Time constraints were the biggest limitation for the data collection methods of this study. Other than
the time spent during prelimary fieldwork, there was also the time it took to access and recruit
participants. Camp IDPs were easier to recruit, butssdtfed IDPs took longer to access, &eg
informantstook a lot of time with up 3 weeks without any response from them. Anlithieation is

the sample size of the study. Although the study took a qualitative approach, which made use of in
depth and rich data, there are over a million IDPs in B&tate so a larger sample size would improve

the results and analysis of futuredies, although a larger sample size in this case was impossible for
one researcher. Lastly, safety was a very delicate issue in Maiduguri, so | had to be cautious about
undergoing fieldwork past a certain time of the day and also cautious about stdkimgity too long.

This further limited my efficiency. There is a need to increase sample size, time spent doing fieldwork

and even resources including manpower in order to produce richer data and results for future studies.

3.12 Conclusion

This chapter has effectively explained and justified the methodological approaches used in this study.
An interpretivist approach allowed the researcher to investigate, interpret and understand the
phenomenon rather than generalise social realities topalation. Qualitative methods used and
focused upon Hdepth semstructured interviews coupled with focus group interviews and some
observations. Senstructured interviews were vital because they allowed the researcher to explore
detailed individual exgriences, while the focus group interviews enabled further enrichment and

triangulation.

The chapter also explained the rationale for Maiduguri as the case selection. Similarly, the rationale for
choosing the different subunits was discussed, alongwtha comparative study was essential.
Detail of each subunit was provided including discussions upon access, gatekeepers and recruitment
process. Following that, ethical considerations were discussed. Lastly, issues of positionality were

discussed alongith weaknesses and limitations.
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Chapter 4

The Boko Haram insurgency as a driver for

4.1 Introduction

The chapter presentletails of the regional context and the dynamics of Boko Haram. This will allow

us to understand the features of the region where the group emerged, as well as some of the
characteristics that lay at the foundation of the development of the group. hiattiens to a focus on

the advent of the group in Borrsi at e, which will showcase the
sponsors and ideology. This section further highlight one of the effects of the insurgency and the one
that is at the fore of this stugthe displacement of people. It highliglthe rate of the displacement

using some key figures and also map out the movement of the displaced people, showing where they
came from and where they ended up. It will allow us to see if they had a choice frotteiisplacement
settlement or if they were forced into these settlements. Lastly, the section hgthegldifferent
features of the two types of settlements and consltidesection by exploring the factors that lead to

post displacement settlement

The chapter concluddy exploring some other effects of the displacement. It particularly ésach
economic effects, socioultural effects, effects on basic human needs and the effects on protection and
security. This section alsshows some other effects the insurgency and the displacement has had on
the city of Maiduguri and the host communiteesswell(albeit in brief)

4.2 Regional context and dynamics of Boko Haram

The biggest threat currently to global peace and stability is terrorism and it has especially been apparent
within the African continent, including in Niger{al Chukwuma and Rhp, 2014:39).In 2013, Nigeria

ranked the 7 most terrorised country in the world; making it therst country affected by terrorism in

Africa alongside Somaljaccording to the latest Global Terrorism Index (J5This ordeal is not new

for the county. Since returning to democratic rule in 1999, Nigeria has continued to confront serious
security challenges. Some of these challenges are ethnic and religious conflictsaridténtra
communal clashes, and militancy in the Niger Delta region to name @Al Chukwuma and Philip,

2014).

Currently, he greatest security challenge Nigasadealing withhas to do with thgghenomenon of
terrorism which materialised with the emergence of the Boko Haram insurgency since 2002 (Akinola,
2015).Thegroup is knowrgloballyas Boko Haramthowever they did not pick thimamethemselves;
villagers who saw it fipicked the namgiven how often thgroupcriticises western civilisation. The

term Boko Haram is derived from a cobhokniandéhé i on
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Arabic word Haramwhdrorphputddeodet her , Boko Haram i s

education is forbiddeno. The group has been know
OWestern culture is forbiddend. The I sl amic fun:q
Ahlis Sunnah Lid Daodwat. Waeld Jiohade meaopiagatp e o]

teachings (Agbiboa, 2013).

The Lake Chad Regiointhe border area between Cameroon, Chad, Niger and Nigdras mostly
been affected by. Thishiecludgs poedomihamntly ghe exireme Norte Regid
Cameroon, the Lac Region of Chad, the Diffa Region of Niger, and the North East states of Nigeria
(LCBC, 2021). The Lake Chad Basin Commission (LCBC), estimated that in 2014, 2.2 million people
lived directly from the resources of Lake Chad on theeshand islands of the Lake itself, with nearly

50 million people living within the conventional basin. The conventional basin is the area shared by
Cameroon (2.1%), Chad (44%), Niger (29%), and Nigeria (7.5%), expanding across over 427,500 km
(indicated in the mam Figure § (FAO, 1997).The Lake area provides a means of livelihood for a
wide range of rural population througjbhing, livestock herding, floetecession agriculture, hunting

and gathering. Moreover, the land surrounding thee laks a high agriculturgbtential. The
combination of all the lakeattributesmakes ita net exporter of food and a source of jobs. Furthermore,
13 million people in the lake's hinterlands benefit from its system. This includes regions of Borno in
Nigeria, especiallyts capital and biggest city, Maiduguri (LCBC, 2021).
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Figure 5: Map indicating Lake Chad Basin.
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The region highlighted in Figure 6 halaege human and natural capié it links the countries through

a web of economic, trade, historical, political, cultural, ethnic and religious ties. The region has vast oll

and other mineral reserves, and its routes are frequented by cattle herdsmpastanalists.

Additionally, it experiences a high migration rate for economic and religious refasonNliger, Chad,

Cameroon and beyondainly for the completion of education in Islamic learning centres that exist

within Northern Nigeria.The accumulgon of the migration occurringlong the region has been the

source for unification for a long time. Nonetheless, this trait also acts a contributor to the challenges

that the region faces as well as the coping mechanism of its people (UNHCR, 2016).
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Despte the lake's outstanding qualities, the bordering courdrmsnd it have extremelpw
development indicatoris the global economy. "In the 2015 Human Development Index, Chad and
Niger were among the bottom three countries ranking 185 and 188 @& obuntries. Cameroon and
Nigeria also received low rankings of 152 and 153 respectively, although this is relatively better.
Further mor e, areas around t hEast Nigeise the Gamardoniad i n g
Extreme Nort h, gioa,ardan®igthd barestregions of each country with visible gaps

in socioeconomic indicators." Furthermore, the population of the region is expected to double in the
next 20 years, making it one of the fastest population growth rates in the(WhithtCR, 2016).

Evidently, the features of the Lake Chad region make it prone to fragility and conflict; which are driven
by a large degree of limited job opportunities, access to services and justice, and more. (World Bank,

2011). Figure 6 illustrates diffemefactors that increase the risk of conflict in this region.

Figure 6: Risk Factors for conflict in the Lake Chad Region.
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4.3 The advent of Boko Haram insurgency in Borno State, Nigeria

Boko Haram had been in existence since the 1960s but only became evident in Nigeria in 2002. Since
its advent in Nigeria in 2002, the group was largely calm between200@ and in this period it
expanded from their base in Maiduguri, Borno State, irtteragtates such &ger, Bauchi andYobe.
Violence in this period was relatively small and the groups modus operandi at the time was the use of
gunmen on motorbikes. Examples inclugfiradic attacks in Borno State, Bauchi, and Yobe, and

attacks on policstations imumeroussitesin Borno (Osumabh, 2013).

Osumah (2013 )Mohareniatl ¥usutivgas its tirattleadér while Alhaji Buji Foi, former
commissioner of the Ministry of Religious Affairs in the immediate past regime, was alleged by many
reporsc t o be its financier. Another prominent me mtk
fatherin-law (Osumah, 2013841). They were all captured by the Nigerian military and handed over to

the police force who then executed them in a majorgovernmentevolution in July 2009, which

originated in Bauchstate. It involved five northern Nigerian states causing approximately 800 fatalities

and displacing thousands of people. The aftermath of this resulted in Boko Haram breaking apart, as
their leader had wo been killed, thousands of their members detained and several of their top leaders

had fled across the border to seek refuge. The violence of July 2009 became the originator of the turmoil

that engulfed Nigeria and its people for the next ten years. Abul&hekau subsequently emerged as

the groupds new | eader in 2010 with the group r e
alleged to have robbed banks, and some prominent Northern politicians and traditional rulers have also
been suspeateof financing them@sumah, 2013Weeraratne, 2015; Oyewole, 2015; Amao, 2020).

Other groups from countries across North Africa and the Middle Eastlsoeallegely part of the

financiers oBH (Tajudeen, 2011).

As mentioned earlier, the groupjects secularism and western education, particutadytype of
western education that they Dawiniaeevautionastronomy,c onf | i
genetic engineering, philosophy, asd This belief is born from an animosity towiarthe way

education in the country has developed towards Westernlindsr om t he groupsd pers
privileged acquire such education and the same people end up becoming politicians andAleaders.

result, they view the people who have acedisuch knowledge as using their education to oppress the
masses and make them experience hardship. The Boko Haram insurgency is thus a jihad (a holy war)

against theneople who acquire and ugéestern education (Anugwom, 2019; Anayochukwu, 2011).

Additionally, the group rejects democracy and believe what they are doing is fighting for social justice.
The democratic government has been unsuccessful in meeting the needs and expectations of these
people and that fuels their hatred for democrébyahim, 2A1). Similar to other conflicts, it has

complex and deepoted structural drivers. Some of the drivers include, poor performance on the
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Human Development Index and Global Peace Index, and widespread corruption. Other structural issues
include economic and political marginalisation, slow development, inadequate functional
infrastructure, extreme poverty, poor governance; which exacerbates frustration and a sense of injustice
among the population. In NortBast Nigeria in particular, the youth are exceptignaulnerable due

to inadequate access and poor quality of education, and limited economic opportunities resulting in
chronic unemployment and high levels of poverty (Osumah, 2013). In addition to all these challenges,
there is also the issue of almafichildren separated from their families for mendicant purposes). These
children start ofivanting to progress their future opportuniiefr ough Qur dani ¢ educat
with scant options for sustenance resulting in them being even more vuln&hig@mérem, 2010).

These issues have al/l been worsened by the stat
different nonstate actors such as traditional, community, private and sometimes criminal actors in its
stead. The nostate actors began fill the governance voids in areas such as secusgyyice

provision, and justice. All of these social drivers that have been frustrating the people were further
exacerbated by ehainof brief and often unexpectedlasheghat began to provoke violenae the

region, the most noteworthy being the death of the then leader Mohammed Yusuf (Mercy Corps, 2016).

The group asserts that what they are doing is fighting for justice against the govdontiensakenf
disadvantaged peoplevhose rights have been neglectelly the Nigerian constitution. These
economically challenged people are mostly found in the Northern states of the country where Boko
Haram is more prominenfAss seenri a National Bureau of Statistieeportdating from September

20187 October 2019y p to 40% of Ni geriadbs popuhaais828n | i ve
million people. Thenorthwest region of the country showed the highest poverty I8/&1&% of people

live under the poverty line compared with 4.5% in the sousiwva commercial hub, Lag&ate

(Aljazeera, 2020).

The then leader Mohammed Yusuf hestablisheda religioushub, constitutinga Mosque and an

Islamic school. It was this religiolmbthat was used as a recruiting groumdny children from poor

Muslim families from across Nigeriand othemeighbouring countrieattendedthe school (IRIN,

2011; Anugwom, 2019). Sourcegso | d Hi gazi (2013) Aét hat Yusuf
massive campaign to recruit followers fromlzdickgroundsThe wealthier members were encouraged

to make generous donations to the cause, and the funds were used to acquire weapons and feed the
memberseven those who were not wealthy were encour
making symblic contributions, in addition to engaging in fighting in the rising army to accomplish the
group's goals. o0 (Higazi 2013:148) . Additionall vy,
sermon o i tatidirged his followers on the need to acquireweapo of any si ze and t
2013:152). In 2010, the group came aot made claims about trainisgme of its fighters in Somalia

as Jihadists. They also made claims of links to international terrorist satjan$ such as AQaeda in
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the Islamic Maghreb (AQIM) which reflects an ideological and political affinity. Most members of the

group do not speak English so they essentially communicate in Hausa and Arabic (Higazi, 2013).

Thereafter, the insurgendyegan to ravagéhe country particularly wih the use of explosives and

firearmsleaving devastating and deadlgnsequence®i ger i a b s

nat.i

onal

secur i

ty forces

were del

ber at el

y

sophistication and coordation Hassan2012 Oyetunji,2011) Since its adventhe insurgency has

ethnoreligious

targ

killed hundreds of thousands of people and displaced over 3 million people (Global Conflict Tracker,

2022). Another estimated 2,0007,000 people have gone missing, including abethevomen and

children. Most of the killings and displacement started from 2011, with 2014 being the deadliest year

of t he

conflict

to date

(UNHCR,

frequent terrorist strikes still occimg across the region (Anugwom, 2019).

ireyulaBwarfare Bauithk o

Har

A significant consequence of the violence is the displacement and dire humanitarian crisis that has

threatened human security in Nigeria. Other consequences include losslo$difef, propertypeople

severely ifured, loss of livelihoods, family and life structurésss ofchurches, mosques, hospitals,

schools, government buildings, police stations, military barracks, markets, bus stations, gas stations and

many more have all been attacked (Akinola, 2015). Tableresents a sample of a few out of many

attacks attributed to Boko Haram throughout the Northern parts of Nigeria, and Falnawes recorded

BH attacks and fatalities from 201@2021. As noted in Figur@ the BH insurgency is the main reason

for digplacement in NortlEast Nigeria.

Table 12: Sample of Boko Haram attacks across Northern Nigeria

SIN Date Location Target Casualties
1. January 2010 Borno State - Killed 4 persons
2. January 2010 Bauchi State Prisons Freed 700
inmates
3. 15 April 2010 Borno State INEC office Killed several
persons
4. 22 April 2010 Adamawa State Prisons Freed 14 inmateg
5. 30 May 2010 Borno State Younger brother of thg Killed 1 person
Shehu of Borno
(traditional Emirate of
Borno)
6. October 2010 Borno State Former Vice Killed 1 person
Chairman, ANPP
7. 16 June 2011 Police Headquarters| The Inspector Genera 73 vehicles
in Abuja of Police destroyed
8. 20 June 2011 Katsina State Police station Killed 5 police
officers
9. 26 June 2011 Borno State Beergarden Killed 25 persong
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10. 27 June 2011 Borno State Officers of Nigerian Killed 2 and
Customs Service | injured 3 persons
11. 03 July 2011 Borno State Beer garden Killed at least 20
persons
12. 09 July 2011 Borno State Governor of Borno -
State
13. 26 August 2011 Abuja, Federal UN office Killed 18 persong
Capital Territory
14, 28 August 2011 Bauchi State Home of former -
Minister Yakubu Lame
bombed
15. 06 September 201 Bauchi State Bombing of a police Killed 6
station and a bank | policemen and 1
civilian
16. 24 November 2011 Yobe, Kaduna and Bombings Killed 150
Borno States persons
17. 08 December 2011 Kaduna State Bombing of a market | Killed 15 persons
18. 16 December 2011 Kano State Attacked Air Force Killed 6 persons
Compressive
Secondary School
19. 24 December 2011 Yobe State Clashed with police | Killed 50 personsg
20. 24 December 2011 Borno State Multiple bombings in | Killed 11 persong
Maiduguri
21. 25 December 2011 Niger State Christmas day Killed 43 persons
bombing of five and 3 Boko
Churches Haram members
22. 05 January 2012 Gombe State A Church Killed 6
worshippers and
10 others
wounded
23. 06 January 2012 Adamawa State Christian mourners | Killed 17 persons
24, 20 January 2012 Kano State Variouspoints Killed 185
including: Police persons
headquarters,
immigration passport
office, police station
and others
25. 14-15 April 2014 Borno State Government Girls 276 girls
Secondary School, kidnapped
Chibok
26. 03 January 2015 Borno State SeizedBaga and the | Western Media
multinational joint task| estimates death
force military base toll to be
upwards of 2000
persons
27. 19 February 2018 Yobe State Government Technica| 110 girls
Girls College, Dapchi kidnapped, 5
killed
28. 02 April 2018 Borno State Attacked outskirts of Killed 18
Maiduguri persons, 84
wounded
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29.

13 June 2020

Borno State

Monguno and Nganza
massacres

Killed at least 20
soldiers in
Monguno

and at least 40
civilians in
Nganzai

30.

23 February 2021

Borno State

Rocketpropelled
grenades launched in

Maiduguri

Killed 10 persons

Source: Authoedapted from Dike, 2011; Tajudeen, 2011; Ibrahim, 2011.

Figure 7: Boko Haram attacks and fatalities (2Q0Q1).
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Figure 8: Percentage of IDPs by reason of displacement.
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Source: Authoedapted from DTM round 31 Reliefweb, 2020.

Weeraratnest al explain the groupb6és devel Dpengenquatned;t hig
growing fragmentation of the movement, development of strategic ties with Al Qaeda affiliates, strong

armed counterterrorism operations that further radisaihe movement, and exploitation of the porous

border area that separates Niger f r om i ts nort heraetal2@5610).0eyr s. 0 (
add that the group has grown in many dimensions. First, the frequency and intensity of attacks have
each risen exponentiallySecond, Boko Haram's attacks and operational base é&gvanded

significantly across a larger geographic area suttaas, GombeKogi, Kaduna, and even Abuja, the

Federal Capital Territoryas evidenced in Table 14h suchregions the religious extremists do not

find it hard to radicalise and mobilise tmepoverished to engage in the insurgency due to keels

of unemployment, poverty, and economic destitution. Third, Boko Haram's target selection has widened

from a tight concentration on the security forces and different government institutiocisitieia much
broaderrangeof population(see Table 12)ourth, the group's operating procedures have gotten worse

since 2015 (Weeraratret al 2015).fiBoko Haramadops the modus operandi of the Niger Delta

militants, which has been described as guergil war f ar e and propadglheydaod ( O:
launch wellcoordinated attacks on targets using sophisticated guns, homemade bombs, and
electronically controlled explosives. This is re

the resurrent, ruthless and vicious violent explosions in major cities in the dd@gumah, 201:345).

The NorthEastern geolitical zone of Nigeria has been most prone and most vulnerable to various
scales of the groupds adbd, Adarkasva, Bauchit and Gombe taetke | i Kk €
epicentre (Al Chukwuma and Philip, 2014). The scale of the destruction in the areas affected by Boko
Haram and military violence is far greater than is generally understood outside the region according to
Higazi. He aserts that places that were under the control of the insurgents were not accessible to the
outside world particularly during the peak of the insurgency from 2@(14; neither the Nigerian

armed forces nor government agencies, journalists, researcHeQs, had access to those places
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while they were occupied by Boko Haram (Higazi, 2016). This is why the total number of causalities

and even displacements are hard to calculate, and the reason why information about the displacement
and its effects are q@i scarce too. An example of the military violence Higazi alludes to can be seen

in the January 2017 Rann bombing. A Nigerian Air Force jet mistakenly bombed an IDP camp in Rann,
Borno State near the Cameroonian border. The incidersdeie236 people dad including 6 Red

Cross aid workers and injured many. The Nigerian Major General Leo Irabor said the incident was a
6grave mistakedé and a result of wrong coordinat

presence of Boko Haram within the viciniiBesheer, 2017).

To paint a more vivid picture of the scale of destruction caused by Boko Haram, Higazi tells us that
there are some villages in Borno where nearly everyone perished in a deliberate attempt to wipe them
out. For example, eyewitness accounts from Intern2lgplaced Persons in camps in Yola and
Maiduguri tell of just three or four people surviving attacks on some of the villages of central Borno in
2014. Gamboru, Baga, Damboa, Gwoza, Marte and Monguno, are just some of the other towns that BH

destroyed and here massacres occurred.

Of the millions of people displaced during the insurgency, some fled as refugees to neighbouring
countries, but most became IDPs in Nigeria (Higazi, 2016). The Displacement Tracking Matrix (DTM)
round 36 assessment of the scopaternal displacement in Nigeria, which were carried out mid 2021
shows us that there has not been any positive change in the conflict affectesh®erthNigerian

states. Meaning people are still till date being displaced because repeated but unpredictable incidences
of violence are still taking place. As per the assessment, 2,184,254 individuals were internally displaced
by February 2021, an increasf 34,011 persons against the last assessment (round 35) conducted in
December 2020, when 2,150,243 IDPs were recorded (DTM, 2021). In round 32 conducted in June
2020, 2,088,124 IDPs were recorded and in round 31, which was conducted in February 2020,
2,046,604 IDPs were recorded respectively. Figushiows the total population of IDPs in Northeast
Nigeria by round of the DTM assessment from December R@ebruary 2021Figure 10 thereafter

shows a map of the most affected states with the causespidcdisient and percentage of IDP

population by state.
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Figure 9: IDP population from 2022021 by round of DTM assessment, Northeastern Nigeria
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Source: Authoedapted from Displacement Tracking Matrix round 36 (DTM, 2021).

Figure 10: Map showig causes of displacement and percentage of IDP population froni 2024 by state.
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Source: Authoedapted from Displacement Tracking Matrix round 36 (DTM, 2021).

To expandon the map in Figure 1Figure 11 shows the total number of IDPs by February 2021. The
in each of

table additionally shows the difference in the number of IDPs from @20 2 1
highlighted in the mam Figure D. Particularly showcasing Borno having the highest number of IDPs

and the highest increase by 2021.
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Figure 11: Increase in Number of IDPs from 2022021 by state.

R35 (DECERMBER 2020) IDP R36 (FEBRUARY 2021) IDP Population
POPULATION POPULATION difference
Adamawa 209,252 208,334 Decrease 918
Bauchi 66,062 65,595 Decrease -467
Borno 1,603,044 1,630,284 Increase 27,240
Gombe 39,532 40,943 Increase 1,411
Taraba 88,594 82,661 Decrease 5,933
Yobe 143,759 156,437 Increase 12,678

GRAND TOTAL 2,150,243 2,184,254 Increase

Source: Authoedapted from Displacement Tracking Matrix round 36 (DTM, 2021).

4.4 Displacement effects of the Boko Haram insurgency

The continuous insurgency has given rise to an array of issues that have affected many people and have
also affected not only Maiduguri, Bori@ate, Nigeria but the Lake Chad region at large. This section

will follow on to answer research Question 1; it seeks to understand the displacement effects of Boko
Haram in and around Maiduguri and also why some IDPs end up in camps while otheegtiselfhe

previous sections of this chapter have mostly used secondary data to give the necessary background
information. This section onwards wil/| mostly wus
integral to the story and to answering the aesle questions of this study. Except when it is clearly

referenced otherwise, all pictures and quotes moving forward are from primary data.

4.4.1 Mapping the displacement
In the mapin Figure 12 displaced LGAs refers to LGAs where Boko Haram attackwelk as
displacement occurred. Functional LGAs refers to any LGA where Boko Haram attacks did not occur,

thus the LGAs infrastructures are still intact.
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Figure 12: Map of Borno State showing the LGAs that were displaced by the insurggrenially during its
peak period (2011 2014).
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Source: Authoedapted from USAID, 2015; Borno State Return Strategy Report, 2018 (physical document);
DTM round 36, 2021.

Table 13: IDPs LGA of origin, population of each LGA, total number displaced people from each LGA
(mostly occurring between 2012014), and percentage of displacement.

LGA Population of each| Number of people Percentage of people displace
LGA (2006 census) displaced from each| in relation to total population of
LGA each LGA
Abadam 100,180 11,992 11.9%
Askira/Uba 143,313 12,534 8.7%
Bama 269,986 52,911 19.6%
Bayo 79,078 697 0.9%
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Biu 176,072 39,363 22%
Chibok 66,105 15,243 23%
Damboa 166,000 94,061 56.6%
Dikwa 105,909 72,426 68.4%
Gubio 152,778 4,734 3.1%
Guzamala 95,648 2,568 2.7%
Gwoza 388,600 102,451 26.4%
Hawul 120,733 25,669 21.3%
Jere 211,204 255,378 -
Kaga 90,015 19,843 22%
Kala/Balge 60,797 79,634 -
Konduga 13,400 134,259 -
Kukawa 203,864 12,803 6.3%
Kwaya Kusar 56,500 3,048 5.4%
Mafa 103,518 12,744 12.3%
Magumeri 140,231 26,532 19%
Maiduguri 1,907,600 249,622 13%
Marte 129,370 - -
Mobbar 116,654 9,218 8%
Monguno 109,851 130,852 -
Ngala 236,498 57,122 24.2%
Nganzai 99,799 23,149 23.2%

Source: Authoedapted from: Born&tate Return Strategy Report, 2018 (physical document) and Wikipedia for
2006 censufs

Figures from the 2006 census should be taken with caution as they are reported to have been plagued
by political interference from design through implementation (lbukun Akinyemi, 2020).
Additionally, it should be noted that since the last census was 2006, populations must have increased

before the insurgency hence why some LGAs show a higher number of IDPs than the total population.

The IDPs dis@ced by Boko Haram have faced great hardships both in and outside camps. Maiduguri,
as the capital city of Borno, subsequently became the hub for the displaced hosting over a million IDPs.
Although the LGAs of Borno are the origin site of Boko Haram, Mgidi is both an epicentre of the

Boko Haram movement and the biggest recipient of IDPs. According to the chairman of the Borno State

Emergency Management Agency (SEMA), there are a total of 32 camps in Borno, 17 of which are

2 The total population of each LGA is added for the purpose of understanding the reach of the inBracisHsframand
2006 was the last census in Nigeria and the last census before Boko Haram insurgency began
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located in Maiduguri all housg IDPs from their different LGAs. The camps range in size and density
ranging from 5,000 to 35,000 IDPs in a camp. Bakassi IDP camp (located in Bakassi housing estate) is
one of the oldest camps in Maiduguri, hosting about 34,232 IDPs (ReliefWeb, 2020).

In the wake of forced displacement, governments usually set up camps to receive and offer assistance
to those who have been displaced from their homes and these camps are widely accepted primarily
because the displaced have very few alternatives. Ists gdnerally easier to reach IDPs living in
camps so state authorities are more likely to provide protection and assistance to the IDPs in camps in
comparison to seléettled IDPs. This means that those who aressdtfed will have to fend for
themselve®r depend on host communities for their survival (Mattieu, 2017 and Brun, 2010). The case

is the same for IDPs in Maiduguri.

iEvery | DP has the right to |iberty of movement
2008:65),andundertheKamp a Convention, it i s tabhsstasdprattce6s pr
IDPs within their territory without any discriminationirrespective of their choice of settlement.
However, this is often not the case. IRC (2016), for example states that in Nigeria only 8% of the
millions of IDPs were receiving support as at June 2016, and that is because the assistance is mostly
only provided to camp IDPs. the remaining 92% have had no choice but to fend for themselves (IRC,
2016). The quotes below are accounts of twesetified women who speak of this. While the qualitative

data inChapters 6 and 7 explore in depth the kinds of suppattdifferent groups of IDPs do and do

not receive, the below quotes capture particularly well the sense theettielfl IDPs feel invisible and

abandoned.

i Afirst Action Against Hunger used to give us food even though we were not in camp, but now they
donét provide us with any food anymore. They sa
providing us with food. If there was any NGO that is providing us with food or anything for that
matter | would have Iit(®elsdtled/iIDRul,mal8 age 406049 r e i s nol

fiWhat i can say about why we're not receiving all this support is that in other camps, NGO's and the
government knows about them unlike us. We're not sure whether the government knows of our
e X i s tie(Bettsettled IDP2:FG 3, male, age 412019)

Irrespective of that fact that host communities have been very helpful in supporting and assisting self
settled IDPs, their daio-day struggles are rarely examined in much detail. Their issues are still
relatively unexplored specially in comparison to how much is documented about IDPs in camps
(Davies, 2012).
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There are several factors linked to IDPs decisions and choice of residence post displacement, some of
which were mentioned i@hapter 2 section 2.2. But it is importdatnote that for a lot of sefettled

IDPs, that decision is a result of the absence of camps or the lack of available space in those camps
(Davies, 2012). Despite the increase in the establishment of camps in Nigeria, they are still not sufficient
forthe capacityofIDRa nd t here are still Ano official | DP
(Olaitan, 2016:14Tajudeen and Adebayo, 2013:5). Many IDPs thus have no choice butsetsielf

Figure13showcases latest IDP population by settlement type.

Figure 13: Percentage of IDPs that are-setfled and in camps in Maiduguri

B self-settled I IDPs in camp/camp-like settlements

Source: DTM round 36, 2021.

Important to note that in this graph, camp like settings refers to infaeifahade/makeshift shelters
that constitute of 38%of the 43%. Based on this, the proportion of formal camps in Maiduguri is only
5%.

4.4.2 The rationale behind camp settlement for Maiduguri IDPs

Chapter 2 section 2.2.4 discussed the benefits vshadiaks of camps and touched on some of the
reasons why camps are potentially preferred overssétiiement; including the ease of access for
governments and humanitarian agencies to provide aid, protection and assistance to camp IDPs. This is
the reason whmore attention is given to camp IDPs and why they are able to access more interventions.

3 Informal camps which constitute seifade/makeshift shelters were explained in section 3.4.1.
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This section will use insights from field research to look at the rationale behind camp settlement for
Maiduguri IDPs.

Of the 36 camp IDPs interviewed for thisaéguof which 16 were part of focus group interviews), 90%
indicated that they had no choice but to settle in camps after they arrived in Maiduguri. Being uprooted
from your hometown and all of a sudden finding yourself in an unfamiliar city means yoamsopfi

where to go are limited. Most of these IDPs had never been to Maiduguri prior to their displacement.
Most of them indicated that they had no connections to anyone in Maiduguri that would help them with
shelter and even if they did, they had no moaeg no support to make such choices. Even the ones
that had some money were not familiar enough with the city tese#tle on their own. Up there with

not having a choice, the need for aid and basic services is the biggest motivator for camp ID@s settli

in camps.

Another appeal for settling in camps is to do with being recognised and registered as an IDP by the

government and by NGOs amiernational organisatioradike. State governments are fully responsible

for IDPs and the IDPs know that and lits® their advantage. Some of the advantages this recognition

and registration offers can be seen in the social and economic interventions that are put in place

specifically to aid IDPs. In addition to other support such as medical and legal suppberiare,

camp IDPs want to remain close to the people they got displaced with in the same way, when the time

is right, they want to be returned home with them. The quotes below highlight all of these issues.

il cannot Il i ve i n rangershete.elwoawehave veny itle meaes safood wills t
be difficult. We must live here because you are fully recognised as an IDPs here. If the government

comes or any orgasation comes and asks us about our needs and wants to help us, latilelie

tell them what our needs are. But in town nobody will do that for you because nobody will recognise

you. They will assume we are all from this city and that is not the case because we are not. We know
that we do not belong here, so it is safer tmage the little we can get from orgsations than

wander i ng a bBakassiCampIDP 3mala, age 502019)

AAnot her problem with moving into town is that
not from here so | do not belong hega even if someone sponsors you in town you will one day run
out of money and still end up here. We have seen some people go through that. Your sponsor will not
keep paying for the house bill every single time since nobody can tell when we will be leaving
Ma i d u g (Bakassi©amp IDP 3male, age 502019)

AThere was a time my younger brother hired a pl

landlord demanded for full 1 year payment of the house rent. Three of my kids are with him in Kano
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sohe rented one room for me in town. He told me that living in a government camp is not easy and
should not be taken lightly so that is why he advised me to move to town. So after the 6 months had
elapsed and they demanded annual payment, | felt heavygdskirto pay for the annual bill, hence |
packed all my belongings and moved to this camp. | told him it was fine for me to live in the camp,
after all my people are here in the camp, we suffered and escaped together so we continue to live
t o0 g e tiliBakassiGamp IDP 4female, age 32019)

The above quote shows an example of how some IDPs tried living in town befcsi@gahht it was
too hard/expensive so they ended up moving to a camp. Some IDPs stated that this was the case for

many of their camp mates.

ilt i s better to | i ve -setiledinkoen yousarpo piowde louserenti f y o
for yoursédf and where is the money? You are not a government employee, you are-swifisednt,
there is no source of income and you also need to feed your family too. Some of the people living in
town their children are not even in school because they caffiooti &. It is just not easy. You have
to pay rent, water, firewood. You see with this money that Action Against Hunger gives us, we at least
buy food, we have water in the camp, when your children are sick they help you. Who will help you in
t o wn (E¥N Camp IDP 7male, age 482019).

Contrary to all this, there are IDPs in camps who would rather besetifd but do not have the

financial support to do so. 6% of the 36 camp IDPs interviewed alluded to this.

fi B e i n-gettled & bdtter. If you arliving in a rented house, as long as you did not carry yourself
and go to someone or go somewhere for trouble then nothing will touch you. But here problems can
come to you without you looking for them because everyone is in your business and nobody has
anything better t ¢ (EYNCamphlamhl2fenmale,agei2®019)r oubl e. 0

AYou cannot even ¢ omp a-settledtiDPés bettern myy own @esv.. Nododyf e a's
will choose to live in this camp over the communities in town aisife selisettled IDP is easier. Even
the issue of overcrowding in the camp is enough to make it easier. You will see people living together
in a very smal.l pl ace ii(BYNCamplD® adyrdate, 201D hat i s n

4.4.3The specificities of the camps in Maiduguri

Not all camp settlements are the same, which also means not all camp structures are feesame.
nothing like a typical displacement experience in the same way there is no one typical type or style of
displacedb e o pl e s 6 ¢ a mp BakdwMlaellskf kaises whergh@lterfin. the form of a small

allocated section per family3 originally offeredto displaced people in dormitories. In most cases, if
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the displaced people have to stay in the cammflamger periodof time, then we begin to see the
temporary shelters take a more permanent.f¥ion will find for examplegrass roofs replacing plastic

sheets and more permanent walls dividing sheliecases of longerm camp settlemerhestructures

within the campsnay startto resemble the permanent structures of the local Areaxample of this

is seenin Budubuam refugee camp housing Liberian refugees on the edge of Accra, Ghana, which
resembles a city suburb. Also in parts of Meheba refugee settlement investidrn Zambia, which
resemble a collection of villageaq seen ilBakewell, 2A4:2-3). In such instaces we begin to see

some similarities between camps and the urban areas they are located within, and we start to connect
how Sanyal (2011), describes camps as having the ability to grow and develop over time by

appropriating city characteristics to thaex where they become part of the urban fabric of those cities.

Similarly, in Maiduguri you will find many different types of camp settlements depending on the
location and the year the IDPs arrived. Teachers Village camp, Bakassi camp, EYN campw2@C Sh
camp, NYSC camp, Mogcolis camp, Fa@antrecamp, and EL Miskin transit camp, are all examples

of formal camps in Maiduguri. Each camp is named after the establishment that used to be in place on
the site before it was given up to be a camp. Figdihdws a map of some formal and informal camps

in Maiduguri in relation to the urban area.
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Figure 14: Map of some formal and informal camps in Maiduguri in relation to the urban area
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Source: Authoedapted from Google EartB021and REACH 2017.

Bakassi camp is one of the earliest camps to open in Maiduguri (one of the ones | focus on in this study).

It is a huge plot of land located in Bakassi Housing estate (size and site are shown on thegoag in
15).
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Figure 15: Map of Bakassi IDP camp showing size and site.
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Source: Authoedapted from Google Map2021.

It was originally built as part of the Borno State housing project, which already had 200 relatively small
medium incomplete houses withtd2rooms n each of them (the houses are pictureBigure16a and

16b). The plot of land was then allocated to shelter IDPs during their first influx into the city of
Maiduguri so you will find that the first displaced IDPs are settled in these incomplete houses. Figure
17 showcases different satellite images of the land trat houses the camp. From the map it could be
seen that the housing estate was not erect i, 2§2014 the housing estate was in progress, which is

why by January 2015 it was given as incomplete houses to be used as an IDP camp. The maps also
show tre growth of the camp over time as new displacements happened and more IDPs arrived at

Bakassi.

93



Figure I7: Satellite images of Bakassi camp site over time from 22Q220.

Bakasi Camp 2012 Bakasi Camp 2013 Bakasi Camp 2014

Bakasi Camp 2016

Bakasi Camp 2018 Bakasi Camp 2019 Bakasi Camp 2020

Source: Authoedapted from Google Eart2021.

The houses are made of modern materials like concrete walls and zinc roofs with nothing but windows

and doors. On the same plot of land, you will also find temporary tent structures like the ones described
before in section 2.2 a piece of white and blygastic sheeting stretched over some sticksr the

IDPs who arrived after the 200 concrete shelters had been occupied (pictbigur@iléc and Bd).

Considering there are close to 35,000 IDPs in Bakassi camp, a vast majority of the IDPs thes thus li

in these tents. A | ot of camps in Maiduguri (EYN
are plots of land which have a mixture of these concrete buildings as well as tents because some of the
plots are old primary schools, churches or evepping complexes which are no longer in use in the

city. The tents were added after as a result of the continues influx and increment of IDPs into the city,

which was unexpected for the stpetured in Figure16e) These types of camps have a lot teptb
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the debate on the relationship between camps and urban spaces, similar to how Sanyal (2011) theorises
camps in relation to urban spaces, which was discus<&thipter 2, section 2.2.83ome of them such

as Bakassi, EYN, Mogcolis and NYSC camps eblemd in with their urban poor surroundingsis

difficult to know particularly when one is within the camp space, yet it is obvious in other ways like the
walls that demarcate them and sign posts of humanitarian aid agencies. This can be seen in the map in
Figure U which shovedsome formal anchformal camps in relation to the urban areas of Maiduguri.

It allows us to see how a camp can begin to merge with its urban surroundings and even blend in with
the urban poor. Ifrigure 18, the map shows us that as Bakassi camp kept growing and getieg big

the city of Maiduguri also kept growing, thus highlighting the debate on the relationship between camps

and urban spaces merging.
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Figure 18: Satellite view of Maiduguri from 202D18 showcasing the growth of the city ahé growth of

Bakassi camp over time.
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Source: Authoedapted from Google EartR021.
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Figure Ba: Existing houses of Bakassi housing estate which became Bakassi camp, Maiduguri.

Source: UNHCR, 2017.

Figure Bb: More of the existing houses in Bakassi camp, Maiduguri.

Source: Author, 2019.
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Figure Bc: Temporary tent structures in Bakassi camp, Maiduguri.

Source: Author, 2019.

Figure Bd: Tents and houses in Bakassi camp Maiduguri.

Source: Author, 2019.
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Figure Be: Tents of new IDP arrivals added techool which is currently being used as an IDP camp.
(Teachers village IDP camp, Maiduguri).

Source: Author, 2019.

Basic necessitiesuch agood, water, sanitation and health asiallyprovided in campsPrimary and
secondary levedducation is also provided thsplaced peoplen camps particularly ithey are there

for a long period of timeUniversity education is not typically provided in camps excaptseen in
Bakewell (20143), in the case of Dabaab camp in northern Kenyarevtigere are plans to open a
campus of Nairobi University within the campakewell, 2013 Primary and secondary education in
Maiduguri public schools are free. According to primary data, in the case of Maiduguri camps, only
primary education is provided a few camps like Bakassi camp. IDP children in other camps that do

not have schools have to leave the camp to go into the city for their education. Secondary education is
not provided in camps but it is also free in most public schools outside of ddmipstsity education

is not provided at all in Maiduguri camps and is not free outside of camps. Although public primary
and secondary education is free meaning kids in camps that do not have schools in them can attend
these schools for free, transpomatito schools, food, and other school necessities are not free, and
these have implications on | DPsd abil iGhagptet o achi
6).
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When they first arrive, camp inhabitants are provided regular food in the form of rations which they
have to cook themselve&ccording to Bakewel(2014), some refugee camps in Macedonia that were
established in 1999 for Kosovo Albanians took an excegitepproach where they provided individual
ready meals for their residents, but this raised questions around the world about the rights of the
refugees, coupled with the fact that it was an extremely expensive method of feeding them. This was
also the inial approach in the beginning of the influx of IDPs into Maiduguri. NEMA was providing
IDPs with cooked meals but this quickly turned into uncooked rations, which they take home to cook
for themselves. Key informants from this study indicated that th@mefas the change is because it

was too expensive to continue ahe IDPs of the campgsimilar tothe ones indicated by Bakewell
abovg, also complained about their rights and dignfgeling exposed especially when it came to
adults and children queungj up in the same line for the same food. Camp IDPs in Maiduguri said they
felt undignified this way. This already suggest
wishes is important for dignity. Some IDPs in certain camps in Maiduguri arepdwith the food

items, while other camps are provided with money or vouchers to buy the food items. This all depends
on who is providing the aid and different approaches have different consequences. For instance, camps
where people receive food itemgatitly from their aid donors have a different power structure of
agency vs beneficiary hierarchy to camps who are provided with money to buy their own food items.
Thus at a more theoretical level, we can begin to link the differences between camp IBe#-and
settled IDPs and how they relate to different power structures within and between the IDPs, between
IDPs and donors, as well as between IDPs and the wider city population (more on this will also be
discussed itthapter 6). Altogether, we can begirste how receiving food in different ways can affect

peopleds dignity and well being.

The issue arises when camps are left in place for an extended period df@eemes too expensive

to continue to providéood rationscoupled with the fact thdhe displacedbecome too dependent on

aid thus making them less sedfliant. This is especially an issue with IDPs in Maiduguri as majority

of the displaced people who came from around B@&@tate are farmers who are used to farming for

their own food and fending for themselves. However, if rations are not provided, then IDPs have to
have some other means of securing food by gaining access to either the labour market, or land and
agricultural hputs to cultivate their own food. Here we can begin to see some of the reasons why some
IDPs opt to selkettle so they may gain such access. Howeammrding to Bakewell, states tend to
control the economic opportunities of displaced people in caogesto curbthemfrom overwhelming

local resources such as land, pasture, water, fuel, labour markets, and emp(8akentll, 2014).

4.4.4 The rationale behind selsettlement for Maiduguri IDPs
Some of the IDPs that were interviewed for this stuifiynaed that they had no knowledge of camps

to go to upon their arrival in Maiduguri post displacement. While others said that there were no official
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camps available in the local communities in which they sought refuge. Some of the participants further
staed that the few camps that existed were either difficult for them to access or they were informed
were at full capacity upon their arrival. This is the same reason why some IDPs who prefer camp
settlement reported not being able to also move from tHeisstled residence to a camp. Additionally,

a lack of identification to prove their IDP status left them with no choice but toedti.

AWe coul dndédt secure a space Jla(Belfgettleel IDP dymle, aget he pl
40,2019)
AWhen | first came, the camp i tThenll wentwastaywithot op e

one of my relatives. After a while he addisee to go and find a place to rent and stay with my
family. Thatds why I ai fSelésetted IDM 1Pmalenaget382018) r ent e d

AfThey get more support from NGOs so because of
s p a ¢ @Gafsettled IDP 3female, age 2®019)

fiThe camp managers told us its filled up. Our place of living was paid by one generous man. If the
time is due and we're unable to pay, the landlord will evict us. No body doesn't like to stay in camp,
but even i f you go there they will telli(Sglou ther
settled IDP 3:FG1female, age 29019).

On the other hand, there are equally many IDPs who were aware of camps but chossettieself

regardless. OBA (2015:6) reported that some IDPs preferred to-setfie within host communities

for their own protection. Others reported that they preferred tesstlé so as to stay closer to family

and friends because it made them more economically, sociabtiaally and physically secure. This

in turn enables them to cope more easily with the challenges of the displacemesettiadf within

host communities additionally offers greater opportunities for work, education, food production, and

socialsation(Davies, 2021) (more of this will be discusse@hmapters 6 and 7). Despite IDPs who are

in camps in Maiduguri maintaining that they feel more secure than those who aettketf, an ICRC

study showed that the vast majority of ssdttled IDPs in Baro prefer the option to sedfettle as it

provides them with more freedom, greater livelihood opportunities, and a greater access to public

services (ICRC, 2016). The quotes below highlight this.

il drive people around iw myfead agwydfameyypayhamamt
for me that | am here. If | was in the camp | cannot work anytime | like. Whatever | earn, | save to

support my c hii(lSafsetled IDP A0male dge 83P0H9)
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iWe have peaderadfdosmiwhdpeltbettiedDP d0mialeé, age 382019)

i We s up p o rfrom tbessmadl buinessshat we're running, we're happy that we have a small
business to support us, it IinSetfdettled e B emede|lage but it
30,2019).

The quotes above are beginning to showcase some key information in relation to some of the livelihood
and mental health capabilities of seé#fittled IDPs especially when compared to that of camp IDPs. This

will be explored in deth in Chaptes 6 and 7.

Another factor that pushes some IDPs to opt for-settfiement is congestion and the unfavourable
nature of the camps. Some ssdfttled IDPs report having a negative perception of camps as they
identify it to be poorlyresourcedovercrowded, insecure, and unhealthy (Haver, 2008 and Rohwerder,
2013).

iOur father pays the rent, although someti mes eV
there is more freedom, you haySelfsstlediDP56®&2y r oom a
female, age 4®019).

With all this in mind, it is clear that some of the factors that contribute to the majority of IDPs in
Maiduguri opting or having no choice but to ssdfitle include, overcrowding in camps, poor
functionality and services of camps, limited and regulateddom of movement, limited access to

education and livelihood opportunities for IDPs in camps.

A further observation that comes through from author interviews is the difference in the group of self
settled IDPs who prefer to sedettle in comparison tthe group who had no choice but to swdttle.

The group who preferred to seléttle from the inception consist of those who left their LGAS since the
very beginning of the insurgency before it got out of control. This allowed them a chance to move in
less of a haste, with a lot of their belongings and financial support. Some of them also had family and
friends who advised them to move and supported them during and after the process. This group have
been able to integrate into the communities with Ifgtigmatisation (these IDPs fall under group i and

il which is discussed in the next section). They are also more likely to be Muslims of Kanuri, Hausa or
Shuwa ethnicity, because they have more family and friends in Maiduguri as majority of the city
conssts of Muslims of the three mentioned ethnic groups. On the contrary, those who had no choice
but to selfsettle consist of IDPs who came to Maiduguri at a later stage. Some of them had been
displaced as refugees outside of Nigeria and then displacedaasgidPs within Nigeria. Most of the

IDPs in this group found already overcrowded camps or camps that had no one from their villages
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within them. The lack of space in camps coupled with wanting to be closer to people they know left

them with no choice bub selfsettle.

4.4.5 The specificities of seffettled shelters in Maiduguri

The National Policy on IDPs in Nigeria recognises the communities that hosettdtl IDPs as
significant stakeholders in their protection and assistance. As we have seen from the rationale behind
self-settlement for Maiduguri IDPs, these communitiesvjate the IDPs with shelter, which the
respondents of this study argue is better than camp shelters. They provide them with security and safety
i either from being recognised as an IDP and experiencing discrimination as a result, or from Boko
Haram attacksvhich sometimes are targeted towards camps. They also ideally allow IDPs access to
the social services within those communities as well as promoting harmony and integration (National
Policy on IDPs in Nigeria, 2013). It is also known through field indight some of these communities

were the first responders for IDPs since no camps had yet been established when IDPs first started
arriving into Maiduguri. Irrespective of this, very little is known about-setfled IDPs or their
challenges. Similarlynicomparison to camps, very little is known about the profiles of the communities
that host these IDPs or the challenges they face in doing so. This is all due to the difficulty in accessing
self-settled communities and the difficulty in differentiatingvoeen seHsettled IDPs and the urban

poor.

Hosting selfsettled IDPs can be done in many different ways according to Caron (2017). Field research
for this study has found three different ways in which-setfled IDPs are living/being hosted.
Although information on selsettled IDPs and their communities is limited even in my own primary
data due to difficult access, these three different groups and the communities | was able to access to

collect data from are representative of the widersetiled &periences.

i. The first are those who are hosted by family or friends at a distance. This means a family member or
a friend is supporting the IDP(s) with housing or land, monetary support, food support, and often
livelihood support too but from a distam Meaning they are not living together, and in most cases the
host(s) lives in a completely different part of the town. Often times the hosts live in a different city
altogether. Of the 31 interviews conducted with-seltled IDPs for this study (of wdh 18 were a part

of focus group interviews), 10 respondents were in this category.
ii. The second are sefettled IDPs who live in the same house as their family or friends while they

simultaneously support them. Of the 31 interviews conducted witlsesttled IDPs for this study (of

which 18 were a part of focus group interviews), only 2 respondents was in this category.
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iii. The third group from the sample of this study are thesetfled IDPs who have sedéttled on their

own without the helpr support of family or friends. Some IDPs from this group oftenssdtfe in an

area which consists of other people from their LGA, while majority just move anywhere they can be
safe and which they can afford. Either way this group are often foundgentrivate house, renting
rooms in a private house or renting a private house collectively with other IDPs. Majority of the self
settled IDPs from this field research fall under this category. Of the 31 interviews conducted with self
settled IDPs for ths study (of which 18 were a part of focus group interviews), 19 respondents were in

this category.

Field insight and observations from the field have shown that the first two groups are the hardest to find
as they are well integrated within the commusitthey are settled in. It was also observed that they
live a more comfortable, weddjusted life than the last group. To begin with, the people hosting them
are often relatively wealthy so they can afford to give them more support, pay for theirgessiwol,
connect with them with other wealthy friends and family who also support them and develop their social
connectedness, and also help provide them with a means of livelihood. The houses they live in are
bigger, cleaner, have more rooms and batmsydetter access to clean water and electricity, as well as

access to good transport links, hospitals and other social amenities.

On the other hand, the last group although they often live in a cluster of other IDPs are often found in
urban poor area3.o collect primary data from this group | visited the Dikwa{oest community and
anothergroupofsek et t |l ed | DPs | iving in an urban poor
19 shows Dikwalowc o st communi ty and t heheSadudundban apea)l ac e
IDPs living in Dikwa lowcost indicated that they settled there because a lot of other people from their
LGA were already living in and around this area as it is only a 40 minute drive to their LGA of Dikwa.
This helped them condtibusinesses easily between Dikwa and Maiduguri before the insurgency.
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Figure 19: Map showing Dikwalow o st and t he Shehuds palace in relatic

Dikw
Shehu Of Borno Tow.-coat

Maiduguri

Location of a cluster of self-settled IDPs Urban area

SourceAuthor adapted from Google Map2021.

Self-settled IDPs from the third group may report being more comfortable in their rented houses than
living in camps but the houses they occupy are generally low rent houses. The houses are not well
maintained, with very few and small rooms so they repotrgetting the value of what they are paying

for. These houses also mostly share bathrooms and kitchens, wibttlell IDPs complaining of very

dirty overflowing toilets, poor sanitation and hygiene, too many squatters, constant lack of water, and
a onstant lack of electricity. Interviews with saléttled IDPs indicate that even in houses shared by

as many as 24 people or 6 bedrooms, there is sometimes only one toilet and on bathroom. Coupled with
the fact that competition for work and a means aflihoods is high, access to schools are difficult

because even the ones that are free come with other costs such as daily transport and lunch to school,
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books, and uniforms. Moreover, part of the appeal forsstfement is to put their children in priga

schools which are very expensive for them. Additionally, it is this third group that raises issues of
tension between them and the host communities around them. These issues will all be explored in more
details inChaptes 6 and 7.

Almost all the IDPs in this last group spoke of these poor and unhygienic living condfiigmse 20

shows the path leading to one of these rented houses and just how uncollected rubbish accumulates
there before these pathways get cleared which, isergtoften. The detached zinc privy highlighted

in red in theimageis a cluster of toilets that some IDPs built because the toilets in their shared rented

house are so badly out of use.

Figure 20: Path leading to one of the houses that are rentedaard bly several seffettled IDPs. (Dikwa low

cost area).

Source: Author, 2019

4.5 Other effects of the conflict and displacement on IDPs, hosts and the city

Conflict brings many other issues in addition to the displacement of people and a dire humanitarian
crisis. Some of these issues are economic and-sattiral. Others include effects on basic human
needs, protection and safety, as well as effects qoethygle that are hosting the displaced. This section
will touch on these issues in order to paint a more general picture of the effects of the conflict in and

around Maiduguri.
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i. Economic effects Across the Lake Chad region, the BH violence has had a significant impact on
trade, food production, and agricultural output. It has similarly impacted the economy of Maiduguri,
Borno State, and surrounding areaBhe insurgency, has prevented peoplemfrpursuing their
traditional livelihoods and disrupted commerce and market operations. In Northeast Nigeria, a
significant drop in daily wages is affecting low skilled workers and reducing overall incomes. Nearly
800,000 people have lost their jobs accogdio a DTM survey. The survey found that in 20490

billion (approximately £154 million) was lost in income as a result of the displaceiftemtsame
survey found that if IDPgsemain displaced and do not return to the places of habitual resideace
total cost of displacement from 2013 to 2022 \ilcreaseto N465 billion (approximately £794
million), even if there is a halt to additional displacement. It will take several years for a displaced
person (at least 7 years post displacement) to be afilerteearning an income similar to the one they
had before displacement. The chance of earning some income is however 16% higheséitlextIf
IDPs rather than camp IDPs (DTM, 2016). The upcoming quote is from an IDP in camp who tried to
sustain a fariimg livelihood from camp post displacement, but found that he could not due to the many

challenges that come with being displaced.

Awhat | basically did was trading goods, I al so
my heart die of povéy so there is a town called Sufdubura, | went there and rented a farm. | took
another one again in another place for 1 year. | grew 8 measures of beans in the farm and another 6
measures in the other farm with some ridi (sesame seeds). After all the llabffered with 2 of my
children and also spent about N130,000 on the farm but | barely ended up getting 4 bags of Beans
each containing 20 measures of beans. Meaning | got 80 measures of beans. As a result of that poor

outcome, the entire farming spifite f t me . I am j usit(CasplBR1L, 200) her e n

In displacemenaffected areas, price fluctuation for specific products, particularly food, water, and
firewood has been seen, a trend that is particularly prominent in regiorsigmitficant populations of

IDPs, such as Maiduguri. The hike in the prices of food, especially cereals, is disproportionately
impacting the poor and reducing their nutritional levéen these consequences are combined, an
impoverished person will find thallenging to make ends meet with little chance of escaping poverty.

Several IDPs reporteslich cases as noted below
ALi ke the N9000 that | am telling you we get for

itdéds not wor t hecaose of the additianal piitds@rid Gheré is nothing we can do about
i t7 QIDP, 2019)
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iéthe only problem with that is that the food Ve
expired and the price is too high for an IDP. If a bag of riceold st N13,000, they sell it to us at
about NI1IAIPR 20Q% 0

fiéeéthey intentionally make the prices of food st
they know we are | DPs andDPy2019get free mone

However, the presee of displaced people has created business opportunities in some of the most
disadvantaged places. Local markets have emerged in isolated areas and camps are often surrounded
by small makeshift markets, which expand in size as more displaced peopdsedvigures21laand

21b). Field research has revealed that this has the potential to provide even more opportunities if the
financial support were to be provided to IDPs for capital, as many of them are business minded with

the skills to trade.

Figure 21a: Picture of a makeshift market which has emerged around Bakassi camp.

Source: Author, 20109.
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Figure 21b: Picture of a makeshift market which has emerged around Bakassi camp.

Source: Author, 2019.

The presence of NGOs aimternational organisatiortsas also boosted the economy in some ways.
There is now significant literature from authors like Buscher and Vlassenroot (2010), and Bfischer

al, (2018), on théhumanitarian economy in conflict affected cities, which examine the relationship
between humanitarian presence and urbanism and this appears to be echoed in Maiduguri. Some
businesses in the city like accommodations, hotels, restaurants and even rargphiatsefiting from
humanitarian presence. Other sectors like the transport sector are also a benefactor, as even flights to
Maiduguri and other affected areas have doubled even tripled in frequency arkiguoe®2 is of a
newspaper that highlights this account. It also highlights the contradictory effects of NGOs and
international organisatioran the economy of the area; making life easy but difficult at the same time

(as reflected in the title of the news article)
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Figure 22: Picture of a newspaper showcasing how N@@shational organisatiorieave boosted the
economy of Maiduguri.
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Source: Author, 2019

Some extracts from the newspaper read as follows:

ANGOs trooping into Maiduguri have been able to
city become more lively. This is because their presence has been very noticeable to almost every

resident of the metropolis as they are always seen going upalawnt he ci t y o s
banks, hotels

airport
, restaurants, markets, grocery an
with them continuously because they do not mind

AThe pr es e ndMadugurd had\b€ed a bleissing to me. They made my life better for me
because they saved my job.o fAiStore fronts woul c
increased sales by 705 %0

ii. Socio-cultural effects: The disruption of social bonds is aefly one of the biggest and most

harmful effects of the Boko Haram insurgency. The rapid escalation and brutality of the violence,
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together with failureo properly contain the situatiphaveheightenedear, suspicion, mistrust, and
stigma, as well asnplified ethnic, religious, political, and geographical divisioitie general
population have beconespeciallyfearfultoward anyonevho is known to havassociated with Blat

any capacity even if that person was forced, kidnapped or abducteevensomeone who shares a
certainidentity with members of the group. Social division has continued to intensify which can be seen
in dayto-day incidentsThe consequence of which is heightened challenges for recovery, political
leadership, and future developmiThe quote below highlights some of these fears, suspicion, mistrust

and stigma.

AThere is an ongoing effort to integrate people
and sleep togethePeople that kill us when we travel out are comimgjte with us. Imagine how
that is going to be. If you want to forgive each other, as Muslims or Christians, it is nothing, but the
war should end before the thought about forgiving anyone who was once with Boko Haram is
consi dé€lDR 8019

Loss of family members and the separation of households as a result of the conflict have additionally
caused significant social and psychological effects. The sudden displacement has caused scattering of
communities and households, which has increasechtingbers of unaccompanied children and
unconventional family structures. Subsequently, household and gender roles are transforming which is
producing both positive and negative outcomes. The quote below showcases one IDP who spoke of
this.
il havee8 ohdkd me, including 2 orphans that ha
kil I dRP, 2019).

Some households have even scattered with some family members who are displaced within Maiduguri
as IDPs, while other members of the family are dgaeoutside of Nigeria as refugees. These people
have not seen members of their family in years and with no end in sight for the insurgency and

displacement, the reunification of these families is unknown.

iThey |l ive with their aunty. I coul
bring them along to this camp because their uncle will not be happy to hear that | brought them into
camp. It means | am not ready to give them a sound education. So, | decided to let them live with their
aunty in the town, ali(IDP320®)f t hem whil e |
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AMy kids have al/l spread across. Some of them ar
phone but even if they want to come here there
dondt h@Pe010)t 0

AMy family is currently i n IN$roptpossibledoranatd yringc o mmu n
his family here given the condition. Nobody even thinks of doing so in the situation that we are as
singles, we struggle so hard, let alone being with auegvand children. It would be load upon load.
Sometimes there are people travelling to the country. If there is any package | have for the family,
they help me deliver it to tih(ém2010)t | have n

Social connectednessat the centre of recovery needs and {targh development when we consider

the importance of social links and how it affects the resilience of the displaced. For instance, most IDPs
report that when aid such as food, water, housing, livelihood asett®scand so on are distributed,

those IDPs with social connections have an easier time accessing them and consequently find it easier
to re-establish their livelihoods. On the other hand, those without such connections find it harder to

access such asseind thus harder for them teestablish themselveas evidenced ithe quotes below

néefor example, you say you want to bring aid no
justice in my leadership so | will call my son and wife and cousidsother extended family. Not
once, not twice they keep doing it continuously. If you have the right connections they show

f av ourii(EYNGamp IDP 10male, age 442019).

AThe duplication of efforts is sometimes an i ss.!
a set of people to benefit from certain #ieéy will go and bring the same people that have been
benefiting, their wives and sons, their friends theigins, their illaws and so on. You can find an
IDP with three support funds. We have a ministry of social welfare that is in charge of such issues but
even they have their own agendas. The department is the one directly in touch with the IDPs, so if any
intervention comes they just continue enriching their families and favoring those families that they
want to marr yi (Hdnwairepresdntaiivg, BOLS.r s O

Figure 23consequentlyshowcases the role of social connectedness in the developmeniahgbsl

caused by the displacement.
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Figure 23: The Role of Social Connectedness in the Developmental Challenges Caused by BH insurgency.

BASIC HUMAN NEEDS

PROTECTION & HUMAN
SOCIO-ECONOMIC SECURITY

DEVELOPMENT

SOCIAL
CONNECTEDNESS

Source: Authoedapted from UNHCR, 2016.

Moreover, a report by the World Bank has shown that if IBd&3al connections were not seriously
hindered, they would have been able to actualise more coping mechanisms and have less dependency
on shoriterm aid. The report also showed a clear difference in the living conditions of IDPs with such
connections in amparison to those without. Those with more social connections are able to integrate
more into host communities, living with extended family or friends, and move about more freely
interacting on a dago-day basis with members of the host communities. Ereythus more able to

access similar opportunities and services to their hosts. Those without social connections face a greater
challenge integrating with host communities thus are often found in camps andileasgitlements,

are more restricted to movent and opportunities and often find themselves disconnected from the
host community (World Bank, 2011).

AYou just sit there and hope. I f you're lucky t«
you, fine. I f youdr eanmdotf,ol youw'olulr jhuastd sn eaimdl tho pe
(BakassiCamp IDP 4female, age 32019)

iii. Effects on Basic Human Needs including Protection and SafetyGiven that most of the IDPs
displaced by BH ended up in towns and cities like Maidygis resulted in unanticipated but massive
increase on demand on basic human services such as health, education, and transport. It also changed
the protection and safety trajectorytbé IDPs the host communitiegndthe city too. Maiduguri has

all of a sudden doubled in population size and this is leadiag tmexpecteexpansion of the city.
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New security threats are emerging everyday further compromising the living conditions of IDPs and
hosts.Boko Haram is abdding women and girland coercing thermto marriage, labour, religious
conversion, and other physical, sexual and emotional ablisese women are consequently falling
victims to rape and exploitation, while rates of domestic violence and child maaragising. As a
result, families and communities are rejecting victimstdube stigmaof having been associated with

the group(lUNHCR, 2016).

The effects on basic human needs, protection and safety does not stop there. Both IDPs and hosts now
find it near impossible to go to farms in search of food or work, including farms that are on the outskirts

of the city of Maiduguri. Farmers have become easy target for Boko Haram to carry out violence and
abductions (this will be discussed furtheidhapter 6) A recent attack took place in a rice farm near
Maiduguri killing at least 110 people with reports suggesting that some women may have also been
kidnapped (The Guardian, 2020).

Additionally, a study that aimed at understanding the relationship betwessd faigration and
tensions with host communities, found thatNigeria, only 15% of the respondents in the host
communities in Maiduguri were in favour of the presence of IDPs in their community. Of those opposed
to the presence of IDPs, the study fouimat majority of them have never experienced conflict within
their community and are consequently intimated by the presence of IDPs and by the idea that their
presence may present serious safety threats (Kamta, Schilling and Scheffran, 2021). Theyaadded th
most experts including those interviewed at NEMA agreertitehbers of host communities tend to

feel uneasy ahe prospecof IDPsliving in their communities.

iv: Effects on the hostsMost IDPs indicated that under the right conditions, they would want to return

to their LGAs according to ENHCR (2016), reportbut many are likelygoing to end ugetting in

their location of displacemerfor instance, widows and teenagers feel lileytdo not have much else

left in their LGAs and with acce$s education, food security, and job opportunjttieymay be better

where they currently are. This is likely to create a burden on the host communities especially if
successful and sustainabieintegration is not put in place. Considering most efforts by the state
government are currently put towards return, little attention is given to reintegration thus the burden on
host communities is likely to exacerbate. Demand for basic services evilase, overcrowding in
schools and hospitals will remain, and competition over livelihood opportunities are all likely to cause
even more tension between IDPs and hosts. Kamta, Schilling and Scheffran (2021), found that the
rejection of IDPs expressed byajority of the host community members in their study is exacerbated
by the pressure the IDPs are adding on the limited existing social infrastructure of the communities.

Some gidence of these effects will be discussed in Chapter 7.
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4.6 Conclusion

This chapter enabled us to understand details of the regional context that is at the fore of this study. It
enabled us to understand the wider Lake Chad Region and the extent to which it was a great source of
food, livelihoods and other resources to the milliohpeople that benefited from the Basin. This has

now all been affected by the Boko Haram insurgency causing millions of people from Cameroon, to
Chad, to Niger and Nigeria to suffer as a result. The insurgency has displaced many of the people living

in these areas and destroyed the web of economic, trade and cultural ties that bound them together.

Thechapter gave an account of the advent of the Boko Haram group in Borno Stat&akiritigeria

in particular, which began in mid 2009. Since the crackdofsthe group by the government in 2009,

the group has retaliated in ways that have caused many causalities and ended the lives of hundreds of
thousands of people in Borritate, while displacing millions alike. The chapter subsequently gave
details on tk different effects of the insurgency that have been felt across Btateoand in particular
Maiduguri. The biggest effect of the insurgency being the mass displacement of people from their
different LGAs into Maiduguri the capital city of Bor@tate. Other effects discussed include economic
effects, sociecultural effectseffects on basic human needs including protection and safety, and a few
of the effects the insurgency has had on the city and the people that are now hosting over a million
IDPs. The chapter thus showed us where these IDPs got displaced from and tingallsvio
understand their poslisplacement settlement choices; or lack thereof. In conclusion, the chapter
showed that while it is clear that some ssdftled IDPs see an appeal to living in camps and would
much rather that option, some camp IDPs seafipeal for seléettlement and would rather have that
option. Clearly, being displaced is not an easy experience for anyone whettsetttedf or in camp,

with each option having advantages and disadvantages.



Chapter 5

Keyinformants 6 support for | DPOssetlediPBsbi | i t i es:

5.1 Introduction

This chapter presents findings in response to Question 4; it examineseyhiatormantsare doing to

support the capabilities of both camp and-seltled IDPs, anh ow we | | this support
perceptions of their needs. Since the Boko Haram (BH) insurgency came to a head, quite a number of
international agencies, and local Apmofits as well as government agencies have set up interventions

for the IDPs of Ma&uguri and beyond. These interventions cut across provisions of aid in terms of
shelter, food supplies, the provision of skills for the IDPs to recover some form of economic agency,

the provision of legal services, and others. This chapter uses thegfindinf r om t hi s st udyds
show how a lot of effort has been put in by thevernment, national NGOs, and international
organisationgn making sure IDPs get the support they need, but it also showsmswith regard

to how well their serviceasccommodate the capabilities of IDPs. It also comments on and the level of

synergy among them. Issues with regards to level of corruption are also noted within this chapter.

For the purpose of analysthe key informantfiave been grouped into three distinct categories
1. GovernmenOrganisations
2. InternationalOrganisations
3. National NGOs (NGOs)

Section 5.2 provides a summary tafild) which classifies the agencies based on data collected from
the fieldwork. It demonstrasethe focus area of individual agengias well as their functions and
targets, and their sources of funding. Talflethereafter groups the agencies using wider themes of
their functions and targets. This thematic grouping will be used in upcomingrsegi@i 5.9), to

dive deeper into the interventions of the different organisations showcasing the impact of their
interventions on the capabilities of camp IDPs vs those okséied IDPs. Each thematic group will
form a section of its own and the argsations whose interventions fall under the group will be analysed
to show the ways in which the different organisations provide services, coordinate withihbRgth

other organisations. The sections will also show the success of their interveamiorise challenges

in their approach. The chapter will conclude in section 5.10.

5.2 Classification of the agencies and their focus areas
There are a number of interventionist agencies and bodies that provide some form of succour to victims

of the Boko Haram insurgency. Elevanganisationsvere interviewed; four governmeartganisations
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four internationalorganisations, two national n@overnmental organisations and one religious

organisation (which also operates as an NGO). Thbimmarises them.

Table 14:Keyi n f o r wiassificagian, description, function, focus and funding source

Refugees (UNCR)

with registration,
documentation and legal

matters

Name Description Function Focus Funding Source
Borno State Urban State To administer, execute and
Planning and Government enforce urban and regional
. Camp IDPs State
Development planning laws ]
The City Government
Board
(BSUPDB)
State Emergency State Emergency management o
Management Government IDPs, profiling, s
tate
Agency documentation and Camp IDPs
] Government
(SEMA) management of displaced
persons
National Federal Management of displaced
Emergency Government | personsomprising selecting
Management sites for erection of camps, Federal
Camp IDPs
Agency management of camps anc Government
(NEMA) preparation for the closure o
camps
Ministry of State Ensuring a secured and German
Reconstruction, Government | favourable conducive life for Government,
Rehabilitation and IDPs and returnee refugees Development
] Camp IDPs )
Resettlement for their return and Agencies and
(RRR) resettlement State
Government
Food and International Distribution of micro )
] o ) ) UN partners via
Agriculture Organisation business materials, food Camp IDPs
L voluntary
Organisation vouchers, cash vouchers, Seltsettled o
] contributions by
(FAO) cooking stoves, and farm IDPs
] member states
materials
United Nations International Provision of shelter and nen
High Organisation | food items (NFI) kits for IDPs The UN
Commissioner for to start off with. Also help Humanitarian
Camp IDPs

Actors
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United Nations International Coordinationof

Office for the Organisation humanitarianactors to Camp IDPs
Coordination of ensure a coherent response|  Selfsettled The UN Partners

Humanitarian emergency IDPs

Affairs (UNOCHA)

International International Organisation of mobility and| Camp IDPs ]
Organisation for Organisation management of migration Selfsettled international
Migration (IOM) through tracking IDPs bonors
Gender Equality | National NGO | Focuses on issues of gende Government

and Peace equality, issues of policy an{ Camp IDPs Agencies,

Development policy making Selfsettled International
Centre (GEPDC) IDPs and Local

Donors
Herwa Community| National NGO | Fostering quality education, National and
Development health, gender issues that| Camp IDPs International
Initiative lead toconflict, and Selfsettled Donors and
developing livelihood skills IDPs Prominent
Individuals
Jamadatu Religious Responsible for transcendin
Islam (INI) National NGO | divisions among Muslims an
Christians by preaching of| Camp IDPs ]
peace towards the Selfsettled Pro'rr.nnent
provocation of principles anc IDPs individuals
values of Islam among the
society

Source Author generated from primary d&@19.

Table14 highlights that the overriding function of theganisationss around provision of shelter, food,

and vocational skills to improve the livelihoods of IDPs. In some cases, there is a focus on peace and
conflict resolution, providing legal aid, the-mgegration of displaced persons, or upon providing justice
for people in cases such as that of gersbesed violence. The funding sources tfoe international
organisationsvas mostly from the United Nations and its partner organisations including member
states, while national NGOs relied on benevolent politicianspaivdte donors or religious heads.
Government organisations get their funding solely from the BStat® budget with the exception of

the Ministry of RRR which also gets supplementary funding support from the German Government
Development Agency, and NEM whose budget comes from the federal government. From T&ble

it is alreadyevident that government agencies play little to no role in relation tesiéd IDPSs; most

of their interventions focus mainly on IDPs who are in formal camps, leavingupgpors for what

constitutes the majority of IDPs upitdernational organisations ahiz0s
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Table15 further narrows down the functions of theganisationstated in Tablé4 and the targets they

aim to achieve based on their primarydsto the displaed communities.

Table 15: Summary of functions and targets ofganisations

Functions and Targets Agencies
Provision of registration and documentation SEMA, NEMA, UNHCR, IOM, UNOCHA
services
Provision of food items, nefood items, seeds, UNHCR, FAO, SEMA, NEMA
consumables etc.
Provision of health and wellbeing services NEMA, IOM, FAO
Provision of shelter BSUPDB, SEMA, UNHCR,
Provision of protection services i.e. legal aid, gen UNHRC, GEPDC, Herwa, JNI
advocacy etc.
Provision of educational and livelihood serviceg FAO, UNHCR, NEMA, Herwa
(including skills and economic incentives)
Provision of public health services NEMA, IOM
Return and reintegration of displaced persons Ministry of RRR, SEMA

Source: Authogenerated from primary dat2019.

Table 15 hasgrouped the functions and targets of tlgenciesinto wider themes and presedt
organisationsvhose interventions focus on those themes. These are the themes that are to analyse the
interventions of different organisations in the upcoming sections. The themes were not only generated
from their responses, but aitlespreseatedrmgChapter@ Talany o f
The upcoming sections use these themes to reveal the imgaett e ac h iotengemtions sat i on
have on the capabilities of camp IDPs vs-seltled IDPs. It will also start to highlight whether or not
theinterveh i ons match | DPsd® perception of their needs
gauge the level of impact the interventions have on IDPs, both sides of the story will need to be
examined. That is the side of theganisationsaand the side othe IDPs. Therefore, as much as this

chapter will begin to uncover that impact, the subsequent chapters will allow us to see the full picture

and then draw conclusions on the level of impact the interventions have on the capabilities of IDPs. The

answer tdQuestion 4henceunfolds over several chapters.
The upcoming sections are thus structured around particular kinds of sewiites this the material

is structured by the relevant key organisations and the roles they serve, with ataiysiasing ha

each organisation supports IDPs needs.
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5.3 Provision of registration and documentation services

SEMA: is vested with the responsibility of registering IDPs and overseeing activities in the camps to
make sure all is well in terms of their wellbeing asadety. It is also responsible for receiving and
hosting new arrivals of IDPs. When new IDPs arrive into Maiduguri, it is first reported to SEMA, they
take them to security and subject them through screening to ensure that they are not insurgents. They

arethen registered and taken to camp.

During the interview with SEMA it was confirmed that there are three classifications of IDPs in
Maiduguri. First, those who live in formal camps; second, those who live in informal camps; third those
who live by themdges with host communities. The SEMA representative is quoted below talking about

the different types of camps and their role with each:

nil DPs in formal camps are under our full contro
food, shelter and health care for them. We have 100% control over them. Informal camps are the
camps established by the IDPs themselves. They are not segaopdsnment. When they find an
open space, they make up their own shelter and settle there. We do not have control over them. They
keep their families therand, in the morninghey go and run their businesses. Some of them do little
jobs and get littleearnings. As for those living with host communities, we do not have access to them
unless they report themselves to us for some issue like lack oDfbedwise we do not have control
over t he imterdationatdrgaresationand NGOs come in here bffer some support. They
complement what the government is doing in an attempt to bridge the gap. We have over two million
IDPs so government alone cannot do everything for that big number. Government does its own part

and the NGOs supplementthe effarts t h e g d (SEMArepesemntatie, 2019)

The idea that SEMA has 100% control over camp IDPs is true and problematic in equal measure.
Not hing happens to or f or cltaeprpsentsieRygvernwient and allt S E M/
gueries andssues from other NGOB8)ternational organisationsr any other organisation amgeant

to betaken to SEMA first. Access to camp IDPs is only granted through SEMA. Once a person receives

a permission slip (from SEMA) to enter a camp the person hasi@etiod for which the slip is valid)

unrestricted access to camp IDPs. This control over camp IDPs has many disadvantages according to
the I DPs (as discussed in Chapter 6 and 7). Anot
attacks and dplacements happeibonly focusedts effortson IDPs living in formal camps, not IDPs

in informal camps, or sebettled IDPs.
While discussing the registration and documentation of IDPs, the representative pointed out that, from

their documentationif is clear that many IDPs prefer to se#ttle within host communities than stay

in camps. This was attributed by the interviewee to the cultural context of B@teo He stated that a
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typical descendant of Borno dislikes being controlled by someahw/#irdo anything to avoid it. He

added that, in formal camps, the government tells you what to do, where to stay, gives you what to eat
and does everything for you, and that being kept in a strict situation makes peojite thely are in

prison. As aesult, they prefer to stay on their own with their families where they can move about freely
and engage in little jobs. That is why IDPs who are-setfied or living in informal camps outnumber

IDPs in formal camps. The interviewee séid t 6 s ding Whethee th stay in prison or stay on

t h e i r Th statement echodke works of scholars such as Diken, Sanyal, Kibreab, and Harrell
Bond (discussed in Chapter 2), with regard to the negative effects of the confinement of displaced
people in campdt also appears from an observation of the casual demeanour in which the statement
was relayed that SEMA and other organisations alike underestimate those negative effects of

confinement and its effects on IDPs capabilities.

NEMA: carries out assessments for the selection of sites for the erection of camps, as well as
preparation of the closure of camps. They carry out IDPs needs assessment, and the assessment and
documentation of other sectors that cover IDPs needs. Lastly, #néyaived with the coordination

of all humanitarian actors. The NEMA representative noted that the sectoral approach to IDPs was
newly introduced to them by the UN. He suggested that the approach had helpelhd¢hemnt and
organise their interventionsnproved their response to IDPs, and reduced duplication of efforts. The
sectors are divided into seven main groups; with some sectors having smaller sectors within them. The
seven sectors which are coordinated and managed by NEMA include: water, saaitatibygiene

sector; chaired by ministry of water resourcesthaired by UNICEF. Protection sector; chaired by
ministry of women affairs and social developmentcbaired by UNHCR. Under protection sector

they have food protection and livelihood prdiee, which are chaired by the ministry of agriculture;
co-chaired by FAO. They also have a health sector, nutrition sector, education in emergency sector, and

early recovery sector. The NEMA representative noted:

AWe have al most $EMAInthaserse tmbwe basitally offersthe same services to
the IDPs, but ours is also to ensure that all stakeholders brought together are doing the right thing at
the right time and to the right people. This is where our coordination comes in aislahisajor
part of o i NEMAaepreseritative, 2019).

This quote is particularly intriguing because NEMA claims that it ensures that all stakeholders are doing

the right thing, at the right time, and to the right people, but the interviewsepithsentatives from

Her wa and GEPDC suggested that that there are co
coordination with other organisations. The GEPDC interviewee also indicated that whilst doing the

right thing, to the right people shidumean serving all IDPs not just camp IDPs, this is not the case

since NEMA only offers intervention to camp | DPs
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to SEMAOGs raises concerns with regar cationsatsot he
carry out their own compilation and documentation of IDPs and this could be something that is reduced
to specific organisations alone. Perhaps that is why reports on the documentation of IDPs often differs

between different agencies.

The NEMA reoresentative claimed that most of the needs of IDPs are fully being supported through
different interventions, subsequent chapters will compare and contrast these claims with the actual

experiences of ID® The interviewee said:

iYes | ¢ an eirmeeds ate beang med. | dgreetthat everything cannot be done up to 100%
but that is why we have other organisations complimenting the effort and making everything work
well .0 fAiGoing by what the governmentngths doi ng
security situation and the reconstruction and reintegration initiative, | can say in the next eighteen to
twentyfour months the camps will close and people will return to their communities empowered.
Except the ones it{NEMArepesemtadtiviee2010)o0 st ay . 0

During the interview, the representative failed to capture many of the gaps that still exist in providing
interventions to IDPs despite being asked. These gaps cause barriers between intervention and
implementation, exacerbate IDRseds, and make it more difficult for them to foster their capabilities.

It was at the NEMA Humanitarian Coordination Forum (NHCF), where each sector presented the
progress and gaps of their interventions that those gaps became apparent and showcasetthenany

challenges that are pervading the aid industry. The gaps are identified throughout the chapter.

UNHCR: Regi stration and documentation are one of
documentation brings many challengkmst IDPshave lost probof identification and without 1D

they cannot open bank accounts, enrol their children in schools, and so on. As a result, the UNHCR
works with the National Population Commission to ensure children receive their birth certificate in
order to reduce statsdsness, whilst they work with the National Identity Management to document and
produce new ID cards for adults. Although other organisations are involved with the documentation of
IDPs, the UNHCR is unique in that it provides birth certificates and redtibis; both of these aspects

are useful and play a huge role in how IDPs take care of their needs and improve their capabilities.

The representative made it clear that although the UNHCR tries to provide support to both camp and
self-settled IDPs, theiinterventions mostly focus on camp IDPs because, at one point, the state
government declared that humanitarian organisati@ns tofocus their work in formal camps. During

this period, the majority of their woilkkup to 80% went to camps with only small portion going to

selfsettled IDPs, though this is increasing slowly. She stated that the difficulty with working with self
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settled IDPs is that they are hard to reach due to the way they are scattered within host communities.
The majority also mov&om one place to another so it can be difficult to (re) find them. Additionally,

the reason why they stuck to formal camps is because IDPs spring up in informal camps overnight
making it hard to tell if they are actually IDPs. This is something theamyilgot involved with because

of the security threat that not knowing whether these people are actually IDPs poses. After it was
confirmed that the individuals were IDPs, UNHCR then started including them in the documentation

process in order to be ablegmvide them with services.

IOM: The interview at IOM showed that they are highly involved with collecting data and the
documentation of IDPs. The data they collect ranges from documenting the location of displacement,
how many people are displaced, wdehey are coming from and so on, to information on the facilities
that are available or not available for IDPs, in order to identify gaps. The data is subsequently used by
the Nigerian government and other organisations for the intervention of IDPWViths data, it
would be very difficult for governmentso6é or orga
to plan for IDPs. IOM provides other interventions which will be discussed in subsequent sections, but
one thing that stood out duritige interview is that their interventions span across other states like Yola
and Adamawa, not just Borriéiate. The interviewee alleged that this is why their funding for IDPs
intervention is stretched and running low; also why there are many gapg imtdeientions. He also

noted that their interventions focus on both camp aness#tfied IDPs, reiterating that there are more
self-settled IDPs than camp IDPs:

irThere arendét even a | ot of camps i n Nsibgmasti a. Th
importantly, IDPs prefer to live with people they know, who they are comfortable with and who can

accommodate their needsi (OMreprespntatve, 2009. | i vi ng i

This assumption by the IOM representative that IDPs prefiee &elfsettled is an assumption shared

by many, but it contradicts some of the findings of this research which show that although some IDPs
do prefer to be selettled, there is a high number of ssdttled IDPs who had no choice but to do so.
The isse of whether or not seffettled IDPs are there by choice was discussed in Chapter 4. It also
begs the question of why the state government and other organisations focus majority of their

interventions on camp IDPs if they are aware that their numbessnatecompared to seffettled IDPs.
Through there documentation, th@M is aware that there are many gaps in the interventions and

services provided to IDPs but the representative was unable to determine whether or not that meant that

| DPs & n e e@tdetng mee Heenoted that;
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AThere are gaps everywhere and it is very diffi

met éwe tried to find out what is their greatest
most given humanitarianconond i t y above all. So | ooking at it f
get the wrong perception. They are getting food

the position to rate the response of how well their needs are being met, weycaayowhat the gaps
are and what 1 (OMeeprasentative, 20d49).e . 0

What stands out from the above quote is the way that the IOM is unable to measure whether or not the
needs of IDPs are being met despite it being the organisation that carries out and documents the needs
analysis of IDPs. This suggests that no one isy@adipping out whether the needs of IDPs are being

met. Insteadwhatthey are mapping are the services that are provided to them and the gaps that still
exist. The reasons behind the gaps in interventionlaceinclear to the IOM. When the representative

was asked why there are gap®rywherehe did not seem to know. Instead, he merely explained that

IDPs speak more of their most pressing needs and often that is food. As he noted:

AiObviously what tends t o h aghpipneeds aresnd¥ohezamplg;loda a s k
not have a place to sleep and | am hungry, | want to eat before | sleep. It is only logical that they are
saying food but really there are a lot of other gaps. 95% of the toilets in the camps are described as
unhygient which is enough of an issue in itself. And for-setfled IDPs that figure is even higher
98%. So of course what we try to do here is to get an explanation of what the conditions are in camps

and what the conditions are for seffttled IDPs,thenmeas e t he priol®Mand cons.

representative, 2019).

There is a clear lack of knowledge about why the goods and services provided to IDPs are not enough,
or meeting their needs. For example, despite the food provision the IOM representative speadts of, fo

still seems to be an issue. This research will fill this knowledge gabdpter 6.

UNOCHA: The organisation coordinates and documents the works of up to 60 humanitarigh actors

in order to measure their impact and ensure that there is a colepanse to the emergency. They

also ensure that there is a framework by which each actor contributes to the overall response efforts
towards IDPs; thereby ensuring that all humanitarian needs are covered, and overlaps mitigated against.
Though the organisai onds | mpact wupon | DPs and their capab
actor especiallyvith regard to the high rate of overlap of interventions among many organisations and

the lack of clear framework among others. However, the coordinsgiems to focus onternational

4They ceordinate and bring together government agencies, UN agencies, and NGOs. International organisations are other
UN sister units such as WFPAO, UNHCR,IOM, UNDP, UNFPA etc. National NGOs include MRC, DRC, INTERSOS
etc. Government partners include NEMA, SEMA, PCNI, Victim Support Fund, Divine Ministries etc.
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organisationsin particular UN sister organisations, not NGOs. Managing and coordinating 60 partners
suggests that the organisation could provide an explanation for why there are gaps in interventions. The
representative ated that the first reason is a consequence of the number of displaced persons. In
addition to 23 million displaced persons, there are an additional 7 million people who have been
affected by the insurgency who are also in need of support. The 60 pdadnershave the capacity to

tackle those numbers, and their funds are significantly stretched. Secondly, a lot of comiinanities
particularly those of seléettled IDPY are hard to reach. Other communities are inaccessible due to
security threats aldecay in infrastructure; both factors make it impossible to travel to them. These are

the main reasons why there are gaps in every sector.

However, at the time of data collection, there were still many overlaps in interventions, which most
organisatios spoke about. The representative asserted that he still considered the humanitarian aid and
support of IDPs to be very good because a lot of progress had been made. For example, at the early
stages of the insurgency in 2009, there was limited accessrio Boe to the severity of security threat.
Humanitarians had already started working in Adamawa and some parts of Gombe but there was no
partners working in Borno. Instead, only a very small structure of the government, host communities
and NGOs who wergithin Borno were supporting the state at the time. Subsequently though, a lot of
progress has been made with regard to accessing Borno, and the many vulnerable LGAs within it. Since
2013, when the state of emergency was declared, UNOCHA has openedamgsyvehere lifesaving

support is being provided:

AiPersonally | will say the situation has i mprov
most of the LGA headquarters and to some extent a few smaller towns too within the LGAs. A classic
examples that now we are not only accessing Gwoza, but we have Pulka which is also a small town
within the same LGA. | will not say that IDPs are getting everything they need especially because of
the protection and security threat but | will say a lot has badrirpplace to save lives and they are
getting most of the basic |ife suppor
T (UNOCHA representative, 2019).

This section has already started to show that most intervention is targeted towards cgntipudDPs
showing thatelf-settled IDPs are really mostly left to fend for themselves. Even with the interventions
mostly provided to camp IDPs, the sectishowsthat there are many gaps whidhternational
organisationsseem to acknowledge more than the two government agekoian this section and
observations during the data collection of the study, it seems that the documentation that government
agencies carry out is mostly centered around the registratitve olumbers ofamp inhabitants. This

also shows that the bulK the very meaningful and crucial documentation and registration of IDPs is

left for international organisatiort® do. This is interesting because it is sort of documentation that
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greatly affects the citizens of the country, one would think the governmikobnsequently be more
involved in handl i ng i t documentatiorirchudepthegprovisomahmtho f UN
certifi cat es whchiddiviluBlHcan easilyifal into siatelessness or be unable to access

certain services.

5.4 Provision of food items, norAfood items (NFIs), seeds, and other consumables

UNHCR: At the height of the insurgencgeople were fleeing their homes with nothing but the clothes

on their bodies; upon arrival into Maiduguri they had nothing.JIReICR began to provide them with
immediate basic necessities; often referred to as NFI kits. These included thirteen items such as slippers,
pots, soap, solar lanterns, blankets, mats, mattresses and so on. The UNHCR representative admitted
that as a packge, the NFIs looked sufficient but, when measured up against the needs of IDPs, they
were insufficient. More could be done but the resources do not allow for this as new IDPs arrive every
day. Many camp IDPs stated that whilst they initially received Kel® various organisations, they

are now left to buy their own items and that their limited funds are not able to cover all their needs. This

has some implication on their capabilities which will be discussed in Chapter 6.

FAO: FAOOGs i nt er vteendistributiors of micra dusindse materials, food vouchers, cash
vouchers, cooking stoves, and farm materials; p
intervention is targeted towards safer alternatives for cooking through their Safe AcEasfinergy

initiative (SAFE). Currently, firewood and charcoal are the only means of cooking for IDPs. Not only

is this the only way they know, it is also a means of livelihood for the people who chop the firewood

and sell it. This style of cooking isisafe for the people and the environment due to the hydrocarbons

it emits which may lead to respiratory diseases. It is also unsafe for the women who have to go into the
bushes or forest to fetch the firewood as they become vulnerable to Boko Haramygresaif sexual

violence in these places. FAO also has a Climate Smart Agriculture (CSA) initiative that targets farmers

and teaches them about smart agriculture in a bid to get them to learn sustainable farming solutions for

the future. It follows, thaf A Ob6 s interventions do not only catert

sustainability of their livelihoods in the future. As a representative noted:

fi Mo iatérnational organisationsendering services are only providing input. But you need energy
(firewood) to cook the food provided, and if you look at the peculiarity of this desert area, the women
are more vulnerable because they are the ones that go to the bush and get this energy. They could get
raped or killed. So you can see the sensitivityender issues there. We are also advocating for
energy efficiency and also climate change impact, in a state with adverse desertification where the
natural resources (trees) are cut down to make firewood. The sale of the firewood and charcoal from
it is like a traditional business in some families. So how do you ask these people to leave their

profession and move to an alternative source of energy? This is why we're giving them access to
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alternative fuel and energy to be able to cook. If UNDP or UNHCR @mde@ive you food as an
IDP, how do you cook it? And to get healthy food, you need to cook the food properly so we
i ncorporate that pr ofj(AO teprasentativd) 20195 AFE i mi t at

FAO is unique in the nature of its interventions becaduise the only organisation which focuses on
womenébés vulnerability with regards to firewood f
particularly for seHsettled IDPs as they do not get as much food and cash support as their camp mates
andthat camp IDPs get enough. The FAO representative also stated that they have so far reached 15,000
IDPs with their interventions, which they are very proud of. Of the 15,000 IDPs, 500 camp IDP
households from Bakassi camp received nourishment intervehtmmever, 15,000 is a very small

number especially when it is considered that there are moreettidfd IDPs than camp IDPs. From

this it becomes easy to see why IDPs claim that they are not getting sufficient nourishment support. It
should be noted #ht food intervention is not FAOG6s bigg
interventions are in areas of livelihood, and education in the form of training and protection; each is

analysed in later sections.

SEMA: SEMAG6s initial foothreugpbowhatwas hpyovceiadléd 6co
involves food being cooked in a central area in a camp with each IDP lining up and collecting their
food, three times a day. Many IDPs had an issue with this as they complained about not being able to
eat most bthe food they were given because it was not the type of food they ate at home. Others
complained that the process of queueing up to collect food rations made them feel undignified, like
prisoners, and they also queried why the government should decadahgly ate on a daily basis?

SEMA subsequently changed this policy and began to give people raw food items so that they could
make their meals themselves. The representative claimed that the IDPs are very content with this new

policy. He stated:

fi 1has been very successful. They are very happy because they can decide what to eat and they can
eat to their T (BWA repedentativie,2810)i on. 0

It is true from interviews with camp IDPs that the IDPs feel more comfortable deciding whagthey

but whether or not they can eat to their satisfaction is disputed by all the IDP respondents. Not one IDP
in the course of this study stated they were eating to their satisfaction. All of the IDPs complained that
either the rations were not enoughtbat the distribution of food was not timely. With particular
reference to the camps where SEMA is the sole provider of nourishment support, a lot of IDPs
complained that the monthly ration of food they receive is often not enough to feed their entire
houshold for the whole month. Most times they have to use the little money they get or make to buy

food from the market to supplement it. Those who do not have any money (the majority), often borrow
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food or money from anot he ntopayfoiitiwgen iacordes. Theeycler e x t  n
continues over and over again. This will all be analysed in great detail in Chapter 6. It is not surprising
to learn that the food items are not sufficient for most households because according to the
representatve f SEMA, by the worldoés standards, one hou
children. Though he says they use this formula at the basis of their distribution, they still take into

account the size of the family and give them more based orHihatated:

AThat s the gl obal standard. It was brought to
and five children as the standard. I s that not t
it and increase it based on the numbérot hei r families. WSEMAal cul at e

representative, 2019).

This formula has no basis in Nigeria where most families are larger. This is especially true in northern
Nigeria where marrying more than one wife is a common practice groimtgam. One is more likely

to find a camp IDP man (or a Borno man in general) with multiple wives than a man with just one wife.
As a result, many families are very large with up to 18 children in some instances. Whether rationing
is based on this fornfa or the size of each household, the amount of food provided is insufficient for a
majority of IDPs. Some IDPs also complained that months can go by without food support. At the time
of the fieldwork, all of the IDPs | spoke with in Bakassi camp saidithegtd been approximately 70

days or 2 months and 2 weeks since they last got food support. When asked, SEMA said this is not a
regular occurrence and that they had, in this particular instance, experienced issues with regards to
releasing funds and chang suppliers; both had delayed their efforts. The camp IDPs also added that
when the new policy of giving them raw food started, SEMA also gave them some condiments or money
to buy condiments to cook with. Now they only provide the food and IDPs haweyttheir own
condiments such as salt, and oil as well as other necessities like firewood. With little or no money at
their disposal, this is a challenge. These issues will again be expatiated in later chapters, but they are
important to bring here as thaye starting to bring to the fore the issue of comparing provision with

need.

NEMA: The interviewee from NEMA did ngfo into much detail with regards to food intervention. He
simply proclaimed that the IDPs are supported with sufficient food anchiyahfive no issues in this

area. NEMA is not a major player in relation to food but since they oversee the food and nutrition sector,
the representative was asked about the issue of malnutrition which came up during other interviews. He
noted that:

A T heés no such issue of malnutrition. Two years ago there was a serious case of malnutrition but it

has been addressed by humanitarian partners like MSF, WHO and UN. So you will hardly find any
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cases of malnutrition now just maybe a few. Rightnowmalnutrin i s no & (NEMApr ob |l e m.

representative, 2019).

At the NHCF however, the food and nutrition sector made claims to the contrary. The representative of
the sector stated that malnutrition in osphai | dr en
is overpopulated with malnourished children and that in general, the hospitals are in need of additional
space. In the next seven months (from when this meeting held in July 2019), malnutrition is feared to

increase to a state of emergency accgrtinthe nutrition sector.

From this section we can also see how similar to the previous section, the government agencies seem

to think IDPs are content with the aid they are receiving. The representative of S&NW camp

IDPs eat to their satisfaction issariousoverestimatiorwhen compared to IDPs responses regarding

access to food (see Chapter &)government agency whoseain responsibility it is to provide the
intervention should know whether or not theg eating to their satisfactiddespite NEMA not being

a key actor in the provision of food, it was necessary to bring tipechere to showowtheir responses

regarding a lot of interventions (in this case food and malnutrjtaften differ to whathe different

sectorsand the IDPssay about those interventions. This is interesting because NEMA overlooks all

those sectors; so where is thiference in opinion coming from? Perhaps the representative of NEMA

was not aware of these issues before aritew. Or, perhaps the is some truth to thdaims made

by the repr es enttlethuige anoumnfof ntoiely Bedg durk anto catnps and yet you
candt see anrythese peogei Ibid like oarigalernment has no respect for human live
because they are not hel pi ng(SdaeBector6.6Bimilarfy again,b ounc e
in this section iappeardhat other important issues such as the provision of NFI kits, and the issues
regarding firewood, womenodés vulnerability around

international organisations

5.5 Provision of health and wellbeing services

NEMA: In addition to food, the NEMA representative mentioned that they provide sufficient health
and wellbeing services. However, the health sector at the NHCF mentioned a few gaps in this area too.
For instance, they mentioned that mental health issuesoaigiven enough attention and have only
recently been seen as an emergency health issue after the IOM raised concerns about it and donated
funds. They also mentioned that they have no means of transferring patients from camp health centres
to secondary otertiary sources of health; this has aggravated ilinesses and even led to death in some
cases. The WHO subsequently donated ambulances to major camps, although not all camps are covered,
and this again excludes host communities wheressdiied IDPs areOutbreaks of cholera are also
increasing due to insufficient Water, Sanitation and Hygiene (WASH) services. Lastly, several attacks

have been launched (up to 16) on health agencies, facilities and providers; such instances increase fear
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amongst health pwviders. The provision of health servidesr lack thereof is an important one with

many negative implications, which are discussed in Chapter 6.

With regards to the provision of health and wellbeing services, the protection sector also raised other
issues around gendbased violence and drug abuse at the NHCF meéthngrepresentative of the

sector stated at the meeting that a lot more support and protection services are required with regard to
gendefbased violence, as cases of rape remain higladtition to that, the sector said it is also
contending with high cases of drug abuse among youths. In fact, at the NHCF meeting, the sector
mentioned that no organisation was working on drug abuse issues. There is a lack of rehabilitation
centres for dig abusers, the government has no budget to support them, and it has done nothing with

or for arrested or detained drug users.

The issue of drug abuse in IDPs is very common as confirmed by the representatives of Herwa, GEDPC,
and by some of the IDPs timselves. A lot of interventions do not focus on young people and, there is
also a lack of, livelihood and educational opportunities for older children, which leaves them idle thus
more inclined to engage in drug use. The schools that are being built dMaichdyuri as well as the
schools within some camps do not go past secondary education. Only primary and secondary education
are free in Nigeria, meaning university education will have to be paid for. However, the youth IDPs in
this study said a lot of tivepairs cannot afford to sit for university qualifying exams and that those who
have passed the exams cannot afford to pay for university. The lack of livelihood and education, which
leads to idleness and drug use is a major barrier for youths and DEsneblisingtheir capabilities
(examined in more detail in Chapter 7). Some IDPs also made references to the situation of youths and

drug abuse and claimed that these are the same factors that led many to join Boko Haram.

IOM: Therepresentative of thEOM said that in addition to registration and documentation, there are
four other components of the orgsation. One of those components provides multidisciplinary Mental
Health and Psychosocial Support (MHPSS) to IDPs in camps arsksi#did communitis. They offer

a range of services including recreational activities for children and youth, informal education for adults,
counselling, and support groups. Through sesasitin and focus group discussions, they engage with
local communities to identifyral address crossutting issues such as gendarsed violence (GBV),

security, and protection.

According to the IOM website, they reached 713,000 people by DATE across Adamawa, Yola, and
Maiduguri (IOM, 2021). However, according to data obtained by ghidy, many IDPs in camps
maintain that they neither receive mental health support, nor are asked about their mental health. This
may be because these services had not reached the camps visited for this study at the time of fieldwork.

However, as Bakassamp is the biggest IDP camp with the most number of displaced people, it seems
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rather unlikely that the services would not have reached that camysefkdtl IDPs had little to no
knowledge of the mental health services being provided to IDPs. Therehsnae that the IDPs
interviewed for this study were not aware of the services because they did not think that they needed
them. There is an even higher chance that majority of the services are mainly offered in Adamawa and
Yola. Moreover, the IOM websitmakes it clear that MHPSS services are extremely limited in many
areas of the northeast, and that specialised psychiatric/mental health treatment services are only
available in two hospitals (IOM, 2021). Such services have direct implications on IDRxlitapa
considering the induced mental health and psychological problems that the insurgency has triggered in
people, which we will see later on. Nonetheless, it was gathered during data collection that only 1 out
of the 63 IDPs interviewed had used ssdalvices before (an IDP man spoke of his wife who needed
psychiatric support and she was able to get that from one of the hospitals in Maiduguri). In contrast,
another IDP woman spoke of a time when she desperately needed such support after losingriter husb

in the camp. She maintained that no one ever asked her if she needed any help or support.

FAO: In terms of health and wellbeing, the FAO representative indicated that they often visit
communities to find out about the type of cooking energy they use and the vulnerability of the women
who go out to the bushes to fetch firewood. These vulnerable waraehe reason why FAO began

its clean cooking energy initiative. This is also how the organisation found out that the current mode
of cooking used by IDPs emits a kind of hydrocarbon that is linked to a type of respiratory organ disease
that kills peopé.

The FAO representative was adamant that their interventions have been successful. When asked what
makes them successful, he asserted that it was
approach. Instead, they apply the UN polidyich means they visit each community where they plan

on intervening, carry out a needs analysis and find out precisely what that community needs. Whilst
their interventions have not reached their preferred target because they are a fairly new orgamisatio

the affairs of Borndst at e, their numbers are growing. Hi ghl i

noted:

AWhen we were deployed to the Democr a&dtiong Republ
were sent there to implement strategies or mtgj¢hey had used in other cases in other countries, but
it did not necessarily work for DRC. Implementation does not work like that. For example, if you
know that a man needs something you still have to ask him before giving him that thing, that is the UN
policy. So we work in concurrent with the needs of the people. That is why we visit the communities
first to undergo a Training Needs Assessment to find out what their needs are. | think you need water
but if | come and ask you about your needs, you slapé shelter. They are most likely going to tell

us what need is priority to them at that point in time. So there is a need to have that synergy between
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their needs and what we off er . 1T (FAOadpresestatieow we a
2019).

FAObs approach of asking | DPs what their current
is both appropriate and evidently missing in the approaches adopted by other organisations. While
examining other organisations, it was observed thahost cases, organisations provide services to

IDPs that they assume they need rather than the services which the IDPs themselves have asked for.

As seen from this section, there are many gaps in the provision of health and wellbeing services.
Govermment organisations are also not part of the providers of these servicaatemational
organisationare overwhelmed from the services they do provide alfesadir asunning camgelinics,

that other key areas of IDPs capabilities such as their mealibleing are being overlookebh such
instances, the government could supplement the interventiam®iofational organisatiorand tackle

these gaps but that is not the case.

5.6 Provision of Shelter

BSUPDB: A representative of BSUPDB stated that their job involves planning regulations and
enforcing urban development codes in the city. These would generally be expected to lead the design
and establishment of camp settlements. They are also meant to influemniistribution of selsettled

| DPs in host communities to avoid communities d
is used here because he stated that they are not often engaged by both the development partners,
international organisatisor camp authorities. According to him, when IDPs first arrived in Maiduguri

there were no established camps and, as a result, they sheltered in schools and other open spaces.
Subsequently, a few camps started to emerge particularly in the open spiaadstlof the schools
remained as camps; this is still the case today. According to him, these camps were not up to standard
because they lacked many services including access to public infrastructure, and using schools as camps

is not viable becauselagads to the closure of the schools. As he noted:

AiWhen all these | DPs came there was no provisi ol
to be taken to schools or any other open space. We even made a submission to his excellency about
the esthlishment of proper camps so that eventually these institutions like the schools do not have to
suffer. Not just for this insurgency but even against floods and other things that can lead to
displacement. There is no proper provision of shelter for that,is why they all end up using
schools and other public spaces and in the same breath the law states that only IDPs in proper camps
get proper support. Up till now, no consultation has been made with us regarding IDPs and their
movement . O
T (BSUPDB repesentative, 2019).
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During the interview, he revealed that the submission that BSUPDB made to the governor proposed
that proper, permanent camps should be established for IDPs. The proposal suggests site locations and
layouts for new camps which will begger and better and have everything including access to public
services and even police stations within them. Commenting furtheas$erted thathere is no
cooperation between theamd SEMAor NEMA despite the fact that cooperation is vital to cureart

future planning regulations for both IDPs and the city. What stands out as a gap from the onset is that
BSUPDB is barely utiled by the state towards ensuring optimum planning for displaced persons
especially with regards to the future. This will pautarly become a problem if the insurgency does not
completely end and their LGAs are still unsafe to return, or if IDPs decide to remain in Maiduguri
instead of return. It is unclear what lies behind this lack of cooperation. However, the general
atmosplere within organisations in Maiduguri suggests that some organisations like to take credit for

doing more work than others.

BSUPDB was included in this study because it was assumed that the organisation played a key role in
the city due to the fact thdaiduguri and Borndstate are currently going through a lot of changes.

These changes include: the destruction of infrastructure and public structures and services which will
need to be redeveloped; the influx of IDPs which has forced the city to gramenally and caused
resultant strain on the cityds remaining infras
expected that the planning and development board would need to be involved in implementing and
improving frameworks and plans fohe city that would cater for its growth as well as all the
developmental projects that are springing up over the city. It was also assunislURP&£B wouldbe

involved in planning how to manage and accommodate both camps and IDPs who are settlecewithin th

city amongst the urban poor.

It was therefore both thoughtovoking and shocking to find out that there is no aspect of planning for
the future of the city and the IDPs in which BSUPDB is involved. Upon visiting the office, it seemed
stagnant with ver few staff and not a lot of work going on. The BSUPDB representative mentioned
many times during the course of the interview that, in reality, no government agency or organisation is
involving BSUDPB in developmental planning despite the organisatiomgirapprojects to the effect.
These statements were being corroborated by all the organisations including NEMA and SEMA. The

UNHCR representative for example stated that:
iwWhat you said is true and a food efplamingg hought ,

department but | think itds the way the situatic

them | am not sure. But you are right, if you are planning about humanitarian projects you should
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start thinking about long term development amgblving development planning partners. We have
reached the point wher e (UNECRrepresentative, 2@19)] wor k t

In addition, the future of these schools that are currently occupied by IDPs is very much urkeypwn.
informantssuchas the representatives of Herwa and GEPDC admitted that they did not know what
would happen to the schools should IDPs remain in them for the foreseeable future. They further
suggested that this was a big problem, and that it was necessary to tacklentratieer than later. The
representative of BSUPDB said their proposal suggests opening permanent camps, which would solve
this issue. Such camps do not currently exist in Maiduguri or beyond; this might be because the
government of Born&tate and mosttber parties involved with IDPs favour return over integration.
Currently, most plans are to this effect; perhaps they do not think they will need permanent camps.
However, the decision to return or remain is up to each individualagatiteratureon digplacement
indicates, the displaced usually remain in the country or city they find themselves in after displacement
for a protracted period. As the representative stated, the earlier these permanent camps are created, the
more secure the living condition$ IDPs would be, and the more secure the future of those occupied

schools would be.

As noted, a lot of the plans for IDPs (such as the erection of camps or building of new homes and
infrastructure in LGAS) have been approved by SEMA and NEMA. Gdbegelopmental projects
around the city of Maiduguri have been approved directly by the government. The representative of
BSUPDB stated that they were aware of all the new homes the government has built and is trying to
build for IDPs so that they may retuto their homes and towns. They also know that not all of them

will choose to return or can even return considering the security threat. It follows, that most of them
are likely to choose to stay in Maiduguri. Evidence from the IDPs indicates that ixithoplete peace

in their respective LGAs and their surrounding areas, they will not leave Maiduguri. The big question
that arises from this, according to the BSUPDB r
are stayi ng?06 tohedware thatthiskisearig prablene vaaiting to happen and they need

to take the right steps to address it according to the representative. He added that, at the time of the
interview; August 2019, the planning board was ready to give its suppost sagancy that wanted to
cooperate with the planning board with regards to provision of layouts and services for IDPs, and how
they can access more land. Additionally, he added that building new homes would not solve other issues
that also require the plaimg board such as access to public infrastructure and transport, and electricity

and water services. He noted that:

nCertainly with all the new | DPs those services

talking these services are facing shortages. They are not adequate for Maiduguri itself talk less of if
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other people are here. Electricity, water anti@t services are not enough because there is not
enough pr oviisBSYUPDBfepresentative, 2019).

With regard to the new developments all over the city of Maiduguri, many new schools and new
hospitals were observed during the fieldwork undemafor this study. It was understood that these

schools are meant to replace the schools currently occupied by IDPs as camps. However, the schools
are not yet in operation as they lack sufficient resources; including teachers. During the interviews, the
representative of BSUPDB said they are also not involved in any of these projects. He stated that if the
planning board were involved, then development of the schools would have taken a different approach.

For example, they would not have recommended &sider t he erection of a <c¢hi
highway. He claimed that these new developments are simply political projects and not necessarily
developmental or sustainable projects because the politicians do what they want mostly so these projects

can asily be sighted. He further noted that:

iWe have a big problem with planning in our peop
planners. We will just see a project crop up one day and there is nothing we can do about it, this is

thegovernrant 6 s deci si on. Y o ui (BSURDBaapresentative,2019).a bl i nd

From this and other interviews, it is clear that there is a power hierarchy at play between organisations

and the government. SEMA is the main state organisation at thef tbatopower pyramid. The
statement made by the representative of BSUPDB r
do about it this is the governmentds deci sion.
the organisation does nagiree with certain projects or the way they are being executed, it is unable to

challenge SEMA or the government at large.

SEMA: As described in Chapter 4, some of the shelters that SEMA has provided are open fields which
are gated and fitted with tent®thers like Bakassi camp are housing estates with some incomplete
houses in them and additional tents to shelter IDPs. A lot of them are, as noted, schools or other public
spaces which are no longer in use because they have been turned into campisavihetso been

fitted with additional tents. There is no one type of IDP camp. They take different forms and are located
in different parts of the city or its outskirts. Although the representative of SEMA stated that it provides
IDPs with shelter, it apgars what it actually does is provide a space where shelters can be erected.
Except in cases like Bakassi which possesses a few houses, and the schools that have a few classrooms
within them, all other tents and structures within camps are actually pdowigenternational
organisationsin most camps, the UNHCR is the sole provider of tents. Other camp structures like
schools, camp management offices, health centres, and privies are predominantly constructed by

UNICEF. From observation, additional resascsuch as bore holes for water, and school supplies for
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the educational centres are mostly provided by IOM. In some cases, such as EYN camp, the space
(despite it being recognised as a formal camp) was not even provided by SEMA but by the Christian
Assocation of Nigeria (CAN), and interventions in the camp are also mostly leidtésnational
organisations Action Against Hunger is the sole provider of nourishment in EYN and other
organisations like the IOM, the World Bank, and UNICEF provide additiangart in the areas of
WASH, livelihoods, and health.

UNHCR: Throughout Maiduguri, it is visibly evident that the UNHCR is the sole provider of new IDP
shelters/tents. Almost every camp is equipped with tents made from poles and tarpaulin. As mentioned

in Chapter 4, in Bakassi camp the state government provided the estate first, which had some 200
unfinished houses in it. The rest of the over 30
village camp, the school, which is no longer in operaas a school, is occupied by IDPs as a formal
camp. The classes have been demarcated into | DPc
are also UNHCR tents in the open fields where other IDPs are sheltered. The UNHCR representative
admitted thathis is a serious issue because education should be a priority for everyone and particularly

for IDP children because, otherwise, their needs and vulnerabilities would be exacerbated. She stated
that:

AWith the displ ace men ttheir priogity is roteeduaatidn,avhichisfareal hi | dr e
need. For those who want to go to school the school might either be used as IDP accommodation or
there are no teachers. Even if the children want to go to school because majority of the schools are
currently being rebuilt by the state government and UNICEBFvery good case is Bam#éut there
are still no teachers. Ten schools were rebuilt by the state government but only two are working
because ther ei @NHCR represenmtive, P0&9%).s . 0

During the interview, it was noted by the author that IDPs had, during their interviews, made a lot of
complaints with regards to shelter (discussed in Chapter 7). The representative agreed that there were
many gaps with regards to shelter. One of them isntthex of IDPs and the issue of squatting when

new IDPs come to camps and squat in small tents that are already inhabited by others; thereby
worsening overcrowding. The other is to do with the condition of the shelters. She stated that the tents
have a liespan of six months after which they start to erode. However, every IDP is expected to find

ways of maintaining their tents in order for them to last longer. As she explained:

AThe tents which are made of t arcpibBmaydetworheuv e a | i
or the wood may get eaten up by termites. So of course they will say they need shelter. When giving
them we told them to please take good care of these things because in most instances we do not have

the capacity to come and repdlirem. Especially because of the new emergencies coming up, the
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agency has to go and build new shelters for the newly displaced. | understand that the IDPs are not
happy about that. And because of the condition they found themselves they expect exehghing t
done for them. When you are given kits you take ownership of it and you're expected to take good care
of Ti(WNHGR representative, 2019).

She continued to make a point about another camp which is located in the outskirts of Maiduguri. She
claimedt hat the camp 6had al most been forgottendé. UL
back due to insecurity and shrinkage in funding. Nevertheless, the inhabitants of this camp have
managed to sustain themselves and reinforced their tents tatptogéen from adverse weather

conditions. She noted:

nAfter a |l ong while we recently visited them ar
agencies have pulled out from there, they managed to sustain themselves. They've learnt that if the
humaniarians can pull out then they are left to themselves. So they managed to sustain themselves,
they reinforced the tents cleverly because the v
T (UNHCR representative, 2019).

This statement is partitarly interesting because it speaks on the many issues being analysed in this
research. Firstly, it speaks on the support provided by the governmeathanarganisationdn this

case it sounds as though they neglected the IDPs of this camp becaesdliffcult circumstances

and challenges. Secondly, it speaks to the resilience of these displaced people and shows how capable
they are of fostering their capabilities and becoming moreskdint. Thirdly, it highlights some of the

negative implicatios of dependency on aid provision; an issue which scholars such as Diken and
Sanyal have alluded to. It also echoes the work eflddban and Adams (2016), (also discussed in
Chapter 2), who noted that a refugegenttcwitmap i n Jc
bustl i ng Ad-KHusbharoany Adams,(2016:9). This whse to the refugees actualizing their
capabilities and being saléliant. The UNHCR representative noted that, in her opinion, the reason

why this camp had managed to sustain fitdekpite having no support is because the inhabitants had

less restrictions in terms of their movement. They had more freedom to go out, work, and fend for
themselves because they had no other option. She stated that, in contrast, Bakassi cangpiristiarate

centre of town which means that residents have constant aid, often get visitors including wealthy people,

and friends and family who often bring them aid. Besides the residents of Bakassi and EYN camp alike
have restrictions to their movement, athiacts as a barrier for them (more on this will be discussed in

the upcoming chapters). This shows that restrict
to their capabilities. Perhaps with this in mind, seftled IDPs find it easier to aelise some of their

capabilities compared to camp IDPs. It is also speaks to the debate on the differences between camps
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that are located within urban areas and those that are not. There remains concerns, however, as to

whether or not these organisatione c ogni se such issues as affecting

5.7 Provision of protection services i.e. legal aid, gender and religious advocacy, and so on.

UNHCR: Another essential intervention that the UNHCR offers is legalldid. UNHCR ensures that

people know their rights; a process that may require individuals to be educated as to their rights. This

was interesting to learn because it suggests that the government does not educate its own IDPs on their
rights. The UNHCR therries to ensure that those rights are being provided. Thereafter, and since the
destruction of civil structures such as courts during the insurgency, the UNHCR has established small
courts in camps to which IDPs can take matters and receive legal supyegral3o follow up on IDPs

cases to make sure that they are resolved. A lot of their cases revolve around women seeking justice or

di vorces from spouses who have run away. The UNI
rights, shelter, and documentati Cases where IDPs have needed and made use of such legal aid will

be seen in later chapters, particularly under protection capability.

GEPDC:GEPDCb6s main focus is issues of gender equal
Their interventions gan across any issues that IDP women and children in particular face including
issues of policy and policy making that help to promote gender equality and the empowerment of
women and girls, the full and inclusive participation of every person, and theakaof barriers to the

same. They highly regard and encourage partnering and coordinating with other orgariissiitins

as FOMWAN and CAR- in order to achieve their goals. Some of their initiatives include supporting

peace building, conflict resolution, and raising funds for vulnerable children. Other initiatives that are
gender specific include a health and reproductive health righestivéti a human security initiative for

women, education in emergency initiative and relief and livelihood recovery initiative for women. The

GEPDC representative stated:

ifWe offer intervention in camps, wehosal so get
communities as possible, but they also often come to us by themselves.-IBIHE,4nost
concentration was in the campsternational organisationsNGOs and all interventionist
organisations forgot that there are IDPs in the host communitiesy aksumed and still assume that
anybody who goes to stay in town has one or two relatives not knowing that in some of these houses it
is difficult for them to even find a blanket to cover themselves. So we started speaking up against
concentration of aidh camps. We have sector meetings where we try to map out locations where

women are in need of the most help and report the information back to the necessary organisations.

SFOMWAN is the Federation Of Muslim Womenos NidedasRotharat i on and
faith-based organisations that also operate as NGOs.

138



For example the number of women squatting that are in need of a house, or thdseé¢hast their
husbands and are in need of work to sustain themselves, or sometimes those are going through some
f or m ofi (GEPDGreptesentative, 2019).

GEPDCb6s interventions are very inter egealswhich becau
makes it unigue amongst the other organisations. Its interventions target all displaced people whether

in camp or sefsettled. It is also the only organisation that actively speaks up against the concentration

of aid and support in camps alnGEPDC speaks up against organisations whose interventions only

cater to camp IDPs, and GEPDC also actively map out locations where vulnerable women are in need

of support. The organisation shares that information with other organisations wherepitoigriape

and useful to do so. One thing that stood out in the quote from the representative is the suggestion that

all interventionist organisations have either forgotten that there argesidfd IDPs or assume that self

settled IDPs have friends arahfily who support them. Though most people are aware that there are

more selfsettled IDPs than camp IDPs, the GEPDC representative was alluding to the idea that those
organisations must have forgotten this fact and that their assumption is flawed sbtcaidnand

support still mostly goes towards camp IDPs. Another point that stood out from the interview is that
although GEPDC strongly advocates for coordinating and partnering with other organisations, it does

not partner or coordinate with the state gmment or anyinternational organisationlt works
independently as an NGO and the only partners me

website are other NGOs.

Herwa: The representative of Herwa stated tkiad organisation particularlfocuses on gender
advocacy though it also addresses other issues such as fostering quality education, health, and
developing livelihood skills. According to the representative, Herwa targets two main gaps. The firstis
its support for gender issues thaad to conflict among IDPs. Not a lot of interventions tackle those

conflicts so their NGO took it upon themselves to do so.

The second is conflict resolution, which often occurs between families and communities particularly
those whose members are Bdkaram survivors, been abducted by the group, or have had any past
relations with the group. In these cases, Herwa first tries to reunite the victims with their families or
communities, then it tries to reintegrate them, and finally it tries to buildréslrence by providing

them with I|livelihood support and other support
because the representative stated that this is often a very difficult feat. The organisation tries to
reintegrate people who have segiad from their families and communities but in most cases people

are afraid to live with the victims again. The assumption is that the victims have been brainwashed by
Boko Haram; that they now know how to assemble and disassemble arms; and they knownhkey

bombs. As a result, everyone, including their families, are afraid of them. Herwa tries to join these
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families and communities together and teach them how to live peacefully. The representative
highlighted that in most cases this is easier tandbost communities than in camps especially for
women who have had babies by a Boko Haram member, and who now want to live peacefully on their
own. Such women prefer to sakéttle in host communities because they camexist outside of the
community oftheir LGA without anyone knowing their past. This is harder to do in camps because of
the stigma that follows them which leads to isolation of the victim at best, and extreme discrimination

at worst. As the representative noted:

ATher e i s stigmagHDPrcamps weddve many survivors of Boko Haram abduction that
were released, they will return to the IDP camp and if unfortunately she was impregnated and comes
back with a child, that stigma will not allow them to live freely or peacefullyinitie community. So
they have to move to host communities where nobody knows them and you will just be living your life
like an ordinary IDP. So, this is why some people feel so comfortable to live in host communities than

c a mpis(Heowa representative2019).

From this quote it can be seen that there are some other types of challenges that IDPs face; and
particularly vulnerable women. It can also be seen that there are instances where an IDP will forsake
camp settlement not necessarily because they teabut because it is safer for them to do so. Such
instances are not ones of O0choiced for the affec
be easier when sedettled. In most cases of this type, the IDPs need free aid and sappgaan barely

make (seHsettled) ends meet on their own. The representative also stated that in addition to family
support sessions and the reintegration of women affected by the conflict initiative, the organisation
hel ps bui |l d viughtits Iimeditiood rslélls initiative Rroneoting livelilmood skills is
particularly important as most of survivors who are-settled have lost everything by the time they

come to Maiduguri. Some of them thus require training first; after which they amepthced on
apprenticeships. Others are provided with cash support if they already have established businesses and

have the experience to carry out that business.

According to the representative, thoumhywslsr waos
including, for instance, providing vulnerable women with a means to rebuild their lives, it has not been
sufficient for two reasons. First, there are many such women hidden-settts#fi communities which
international organisatiorand the gogrnment do not cater for. As a result, there is a lot of burden and
financial pressure on Herwa to do so. Secondly, when the initiative started they targeted specifically
vulnerable women but men who have experienced similar situations started to ragpestt®o. As

a result, Herwa had to split its initiative into 50% for men and 50% for women. Herwa has worked with

six LGAS, selecting a 100 people from each LGA and enrolling them into the livelihood initiative.
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The focus on gender in organisation® IREPDC and Herwa is very interesting and vital because in
Chapters 6 and 7, many of the issues the two org

will be analysed further in those chapters.

JNI: JNI is a faithbased organisation. Itsandate is targeted towards preaching and advocating for
peace by reminding IDPs of the principles and values of Islam among the society. JNI preaches peace
and tolerance among IDPs who have been trasethfis a result of the insurgency and who are also
victims of sexual (or other) violence including those who have been neglected by others in society.
Their representative said that JNIO&6s main objec
Muslims and nofMuslims so that both parties can tolerasete other. There has been high rates of
intolerance within and between different communities due to the insurgency. Thereferépddther

with pastors in other Churcheshave been preaching peace amongst IDPs, or between IDPs and hosts.
The represdative states that without their advocacy, this would not have been achieved. He also stated
that the pastors play a big role in educating their followers and teaching them that the insurgency is an
act of terrorism and not the fault of their Muslim couptets. The representative claimed that
altogether, there interventions have reduced the rate of intolerance in the community and improved the

level of trust among citens in different communities. He noted that;

i At t he isstrgency, the Muslimhwere blaming the Christians that they are the financers of
Boko Haram and the Christians were blaming the Muslims saying that Boko Haram is an act of
Muslims therefore only the Muslims are financing it. But with the constant sabioii and
sensitgation of the community, both the Christians and the Muslims have nogerktiat, this
insurgency is an act of terrorism, and terrorism has no boundary. Both the Muslims and Christians
are bei ng (JNHltreprasenkatve, 8019).

During the fieldwork, it was observed that most camps are segregated; hosting only Muslim or only
Christian DPs. Only a few camps were mixed and even in those camps there was a very limited number
of Christians. Though Islam is the dominant religion inri@oBtate, it was initially assumed by the
author that this segregation was, perhaps, deliberate due to the intolerance of both parties. After
speaking to the representative of JNI and the IDPs themselves, it became clear that the prevailing
situation is neher deliberate nor a result of intolerance but rather people tend to cluster with others
they perceive to be more like them and religion is an important part of that. The JNI representative
confirmed that the clustering depends on when the IDPs amivevhere there community is settled.
Some IDPs go to camps where the majority of people are from their LGA, whereas others are hosted in
camps donated by specific churches. For example, the EYN camp was donated by the Christian
Association of Nigeria (CAN)As a result, it only hosts Christians. The respondent claimed that

peaceful coexistence between followers of the two religions have been successful for some time now
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with no apparent hostilities. This is confirmed in later chapters where IDPs agreéukethabexist
peacefully between the two religions. Where issues of discrimination or lack of unity arise, these are
often gender or ethnicity related. More of this will be discussed in later chapters particularly when

analysing group capabilities.

The mission of JNI is an especially important one given that the Boko Haram insurgency was founded
on religious beliefs and religious intolerance.
evidenced the religious passions and convictionddlatt the foundation of the people of Bof®tate.

Whether Muslim or Christian, they are extremely religious people whose principles and daily lives are

guided by their religious beliefs.

One thing that stands out with regard to the provision of piioteservices is that government agencies

do not really provide any services tailored towards legal aid, gender advocacy, religious advocacy and
so on. Interventions in these areasas®mostly provided bynternational organisatiorend NGOs

with the result being again, that too muchpressureis put on these organisations to provide such
interventions further depldahg their resources/fundingit this point, it is starting to seem like the
government agencies are left with considerably less services toafféyet, even those services do

not span across all IDRseither are they sufficient for the camp IDPs they do tarBeBides, as seen

in Section 5.4 and will subsequently be see8ection 6.4, the government does not offer interventions

to formal camps like EYN camp.

5.8 Provision of educational and livelihood services (including skills and economic incentives)

FAO: FAO provides IDPs with Climate Smart Agriculture (CSA) traimmgich is an open school in
Maiduguri where they teach IDPs about farming, hygiene, and other matters related to their health and
i mproved agriculture. The farmerb6s school i's a
number of IDPs who ararmers. However, the majority of IDPs have not been able to farm for years
and cannot continue to do so at this particular time or for the foreseeable future due to the insurgency
and the unsafety that comes with going to farms. The IDPs who still faso dmund the pertirban

areas of Maiduguri as workers for the people who already own those farm lands. They get paid a very
small stipend for doing so and even this is not necessarily safe. Therefore this seems to be training them
for a livelihood they ee not likely to use anytime soon, if at all should they remain in urban areas. It
was noted during the interview with FAO that the CSA training is provided by expert facilitators and
IDPs who are interested in it are asked to reach out to the facilitdlois presents a gap in the
intervention because in the firstinstance, many IDPs are only worried about how to survive their current
state so planning for the future seems like something that might take a back seat. Secondly, the

representative noted tha
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AiDuring the training needs assessment we found

know what <climate change i s i[(FAQ repackeotatiee, 2019). mat e

Without being sure if and how FAO reaches out to IDPs to engage them in this training, it seems
unlikely that majority of IDPs will make the extra effort of contacting expert facilitators in order to
learn about the CSA when they do not even know whatiit the first place. These types of barriers
and many others prevent IDPs from actualising their educational capabilities as we will be seeing in
Chapter 7.

In terms of livelihood, FAO have also created three sustainable cooking stove production tTheses

are located in the outskirts of Maiduguri. In order to promote IDPs to produce these stoves and own
these centres, they have submitted a proposal to their funding partners to fund IDPs to open the centres
by themselves, for themselves. They haw® alrged other orgaggitions to patroise and buy stoves

from these centres so that they can besadtaining. The gap in this initiative is that the functioning
centres being on the outskirts of Maiduguri pose a challenge for camp IDPs with regardadsttbf
transportation and camp restrictions. These are some of the reasons why such livelihood interventions
are mostly targeted towards se#ttled IDPs because it is easier for them to access them. Although
camp IDPs still benefit from the more sustble, healthier option of cooking stoves, they might not
necessarily benefit from the livelihood opportunities that FAO provides due to the barriers in accessing
the centres. Except of course if the new centres come to fruition and they within betssrfaccamp

IDPs. Though, should the funding for these centres fail to come through, IDPs are left with the ability
to make cooking stoves but no capital or centre to materialise their training and actually turn it into a
sustainable livelihood. This preists a major barrier to their livelihood capability. Such cases are
common according to the IDPs, where orgations train them for a particular type of skill but the IDPs

lack the capital to turn said skill into an actual means of livelihood. In otees eghere IDPs are given

both training and capital, they claim that the capital is often not enough to really allow the business to
succeed due to other external factors. A case in point is with some camp IDPs who said at the time they
received their livahood income support they had to use the capital for more pressing issues like food
when it was not provided at the camp. Other issues that make the capital insufficient have to do with
the cost of renting a shop or the cost of daily transport into towngport their business. These are
some of the barriers earlier referred to in the CAIDP framework as conversion factors that get in the
way of IDPs actualising their capabilities and the gap between intervention and implementation. Such

issues will be argsed in Chapter 7 section 7.4.
UNHCR: The UNHCR also provides livelihood interventioinsthe form of vocational training. It
provides training especially to female headed households in areas such as knitting and tailoring, and

then provides them with riancial incentives to start businesses. The UNHCR create a type of co
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operative with ten people in each group so that the IDPs with training can teach others within their
group. There are, however, some challenges associated with this interventiosoRiespeople end

up moving which breaks the chain of theauerative. Secondly, the initiative has also created tension
between men and women in the communities because initially the livelihoods project only targeted
female headed households. It was alszovered that women who were married were signing up for

the project, which created tensions in their h
husbands are meant to be the heads of households. Some men also came forward to protest that they
themselves were widowed and were being excluded. As a result, the vocational training was expanded

to include men; they are taught cap making, tailoring, carpentry, metal bending, and shoe making.

Youths who are IT literate are also included in a computerse.

The UNHCRO6s intervention initially had such a na
of IDPsi men and youths who equally need the training. Without the protests, they would not have
realised this gap and would have continueiththe narrow approach. The representative of UNHCR
maintained however that, the livelihood interventions have been successful in many ways. For example,
through the number of IDPs who have started successful businesses some can, as a result, survive on
their own. Some have even been able to move out of the camps because they can provide for their basic
needs without having to depend on others. This shows that with the right support, particularly in the
areas of education and livelihood, IDPs have a teahce of becoming seféliant, as demonstrated in

Chapter 7. It echoes the reasoning behind the decision of margetkdfi IDPs to remain in host
communities where they can have a livelihood and besgffitient rather than camps where they have

to depend on others for aid.

NEMA: The NEMA representative spoke tfe many provisions that the government and other
humanitarian actors have putin place to support IDPs education. The representative spoke of the schools
in camps, the new schools that gevernment is building, and of seléttled IDPs having the ability

to put their children in private schools to the point that the schools are over capacity. He also mentioned
that most IDP children are in camp schools and those who have finished prahao} are being
supported by the state government to sit their qualifying exams for secondary school. However, self
settled IDPs do not get any support from the government so mentioning that they have the ability to put
their children in private schoolsisot a measur ement of the gover nme
NHCF, a representative of the education sector stated that there are a lot of gaps in the provision of
education which is largely a consequence of the lack of cooperation between N@@ational
organisationsand the government. There is also no coordination, cooperation or planning with the
Ministry of Education. This is interesting as a it shows a similarity to the lack of cooperation and
planning between organisations and BSUPD (dsediss Section 5.6), which are all agencies within

government.
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The representative of the education sector also stated that where interventions are provided, there is
often a duplication of efforts. Most of the camps that have schools operate in teniparanyg

systems. This statement was reinforced by the Headmaster of the school in Bakassi camp who said that
there is no working system for the school, no curriculum, no books and no uniform. He claimed that
the school was makeshift because it did neehelasses or sufficient tables and chairs. Rather, it was
comprised of just blocks supported by an aluminium roof which often gets blown away by strong winds.
At the NHCF, the representative of the education sector reiterated that the schools in caoh psd®
sufficient books, uniforms, food, or school materials for the children. They also do not have sufficient

teachers as a lot of them were lost due to the insurgency and the teachers that they do have are underpaid.

According to the education sectohere are over 11,000 primary school kids within-settled IDPs

who are in need of proper education. The schools in host communities are currently overcrowded with
a ratio of 1 class: 200 pupils or more. In general, teaching is ineffective, andvettti.2 million out

of school children in Borno, a lot of attention needs to be given to the education sector. The many gaps
in the education sector are alarming when the role of education in fostering capabilities is considered.
Education is a key drivein reducing many vulnerabilities, promoting wbking, facilitating
development, and also helping IDPs escape poverty and exclusion. The streets of Maiduguri are littered
with out of school children who have resorted to begging; an issue prevalentiMNirdmern Nigerian

states, which has increased insecurity within those states. As mentioned in Chapter 2, this issue of
vulnerable children begging (almajiri) was a driving force for them joining Boko Haram. The
consequences of poor education and itsiéw@to IDPs capabilities are discussed in detail in Chapter

7.

5.9 Provision of public health services

IOM: The organisation is highly involved with public health services particularly in camps in Borno.
They have a WASH unit, which helps to ensaceess to safe water facilities and services through the
drilling, installation, maintenance, and rehabilitation of boreholes. The organisation works in camps
and other communities to improve hygiene and sanitation outcomes through the constructidgonoperat
and maintenance of hygiene and sanitation facilities such as latrines, showers, and handwashing
stations. On its website, the IOM states that they are leading the Nigeria WASH sector technical group.

The website also states IOM is a sole WASH sempiogiders in 25 camps in Borno state (IOM, 2021).

NEMA: Though such services like WASH have been praised by camp IDPs and the NEMA
representative, the NHCF identified gaps in the sector. The NEMA representative had said that all
WASH services are being@vrided to the highest standard including water, hygiene facilities, latrines

and so on. He also said that it is the IDPs who do not take proper care of the facilities and are causing
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interventions in the sector to deteriorate. At the NHCF, it was staatdhin water being provided is

not very clean and is leading to an outbreak of cholera. Waste in the water is a huge issue and it is
worsened by heavy rain in the area. Camp management of water resources in most camps is also not
adequate and there are somamps which lack the space to set up WASH facilities so IDPs are still

struggling with a lack of water in those camps.

During data collection for this study, it was observed that UNICEF is another key actor that provides
public health services to campPs. All over camp$ particularly Bakassi camp water tanks and
boreholes are marked with the UNICEF logo. Interviews with IDPs for this study showed that almost
all camp IDPs are satisfied with WASH services, which adequately promotes their public healt
capability(demonstrated in Chapte). The capability of public health is a very important one because

a lot of IDPs capabilities can either be hindered or facilitated from it. Some capabilities that could be
affected include bodily health, protection, livelihood, nourishment, and educatiese &he discussed

in later chapters/sectionthe CA has been applied to the development of public health ethics by the
likes of Dr Karen Lorimer, who asserts that such basic capabilities are valued by people because they
determine how well and how comfaltly they live Lorimer (2020). In contrast to camp IDPs, nearly

all the selfsettled IDPs in this study had serious complaints about their WASH servieeslgsedn
Chapters 7 section 7.2.

5.10 Return and reintegration of displaced persons

Ministry of RRR: As noted inTable 13 the mandate of the Ministry of RRR includes the physical
reconstruction of the LGAs that displaced communities came from, ensuring the safe and conducive
return of IDPs, and their rehabilitation. The representative stated éhptabess of return has been a

very complex one. The Ministry has put together policy documents which details how the process will
commence in accordance with the Kampala convention guidelines on the return of displaced people.
Unl i ke t he Mbsatenmpt thiynew polcy engages other stakeholders like UNHCR and
IOM in addition to NEMA and SEMA. Unlike before, the policy also now involves the IDPs themselves
as major stakeholders in the process. It is no longer the government alone whichg@fepére return

but includes all the aforementioned parties to ensure there is an informed decision on any intervention.
The return will also only be done upon the approval of the military after they have declared an area safe
for return and rehabilitain. The representative stated that a lot of reconstruction has been taking place
in many LGAs, which implies that the attention of the government and other organisations alike is now
on return. However, camp IDPs have been the focus of the return. Augtodihe representative, in

order for an IDP to be eligible for return they need to have had their data captured and monitored by
the government. This is also the case for those who arsettifd. It follows that only those sedéttled

IDPs who have mesented themselves to the government and had their data captured are currently

considered.
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Of the 22 affected LGAs that have seen serious destruction, 3 are still inaccessible. The remaining 19
are under construction in preparation for the return osl¥though, random attacks by Boko Haram

are still occurring which is causing fear amongst people and slowing down the process of construction.
What the representative failed to mention is that these random attacks are not only slowing down
constructionput they are reigniting fear amongst IDPs who initially expressed an interest in the return.
In their interviews for this study, many of the IDPs expressed that they are not willing to move from
camps or their seettled communities if their LGAs are ncompletely safe and free from Boko
Haram attacks. This begs the question of why the Ministry of RRR and the government at large continue
to put a lot of money towards the reconstruction and return of IDPs when the LGAs are not entirely safe
to return to et. As a result of the focus on return, the IDPs spoke of an incident where return was
attempted but ended up failing and many IDPs got displaced again. The representative of the Ministry
of RRR was asked about this. He said that the situation with Bamod &s it seems. First, the return
attempt was made due to the | DPO0s desperation t
response, the government buckled and together with some partners tried to put a few things in order in
preparation fotheir return. However, the number of returnees outweighed the available services and
resources on the ground. In the end, the return attempt was unsuccessful with a majority of the IDPs
who took part in the process being displaced back to Maiduguri aganissues that came up from

this attempt are all being reconsidered in the new returns policy according to the representative.

The representative also spoke of a new agenda which is presently being considered. The idea focuses
on village grouping$ whereby a number of villages that have been destroyed by Boko Haram will be
merged together to form one big community. The idea was brought forward by the Presidential
Committee on the Northeast Initiative (PCNI), together with the B&ate government ancbuld

result in many advantages if successful. Other than the reduced burden on the government to rebuild
every single LGA and the small villages within it, the village grouping initiative would provide a better

opportunity for economic advancement, sagueducation, and so on. The representative stated:

iThe government through its wisdom is working o
the government ease reconstruction but it has not come to fruition yet. This way, they will provide alll
public services to one big community instead of spending on every community to build boreholes,
police stations and civil authorities. For example, Garwa community where an estimated 45 small
villages are will come together to form one big village. It basn attempted in some part of Nigeria
apparently | think in the South West. It has also been done in other countries of the world and has
proven to be very suciqMissyfolRRR re@esentateve, 2089t t o tr
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SEMA: SEMA isalso heavily involved with the return and reintegrafioocesses and procedures for

IDPs back to their LGAs. The representative said it is their main focus at the moment as they are praying
the security situation will improve so that IDPs can back to ti@nes. He stated that they have already
started attempting to return some IDPs. Bama, for example is one of those attempts. The LGA is safe
now so they attempted to return the first 5000 people, although many have returned back to Maiduguri
since then. [d admits they received many complaints especially from international bodies that some of
the standards for return were not met. They have since sat down with their development partners and
created a better return strategy, which has been endorsed byéhnergent and will be attempted soon.

First he says, in the next return they will make sure to inviokegnational organisation®lGOs, and

the IDPs themselves as a major part of the process. The government will provide all the necessary
facilities like they did previously and before they return they will make sure that all the basic services
like health facilities are up to standard. They are avoiding the lapses they had in the first return,

improving their strategy and making sure it is in line with glaftandards.

This section presents many thoughovoking issues. Firsthis idea of centralisation is interesting and
potentially important as it could work for a whole range of regions and with regard to a series of different
issues such as accesdand, resources, opportunities and so on. It might also be easier and more cost
effective for the government, but there is still a question of whether the proposal has been approved by
members of Garwa communijtgnd whether it would actually meet theieds. Moreover, these kinds

of village clustering programmes have also been very problematic and controversial in other contexts
where they have been tried befofée secondssue is with regards to return. SEMA mentioned that
their main focus at the momeis on the return of IDPs. This is interesting because nodmer
organisationgparticularlyinternational organisationstated that they are still in the emergency and
recovery phase because new displacements are still happeme@Psinterviewed for this studglso
mentioned that although they would want to retewentually they are not willing to do so as of yet

due to the continued insecurity in their LGAsirthermore, the representative of SEMA stating that the
next return theyre planning will involventernational organisationdlGOs and the IDPs, lets us know

the failed returns they had previously attempted did not include any of these keythistgees against

theinternationally recognised conditions that have to bdlledffor a safe return.

5.11 Challenges in providing intervention for IDPs

Providing intervention for IDPs comes with many challendgeis section will reflect on some of the

ones that came up in this chapt&ome of those challenges have to do withr gani sat i on:
implementations of their interventions, whilst others relate to the government and other organisations
being barriers to providing certain interventions, while others pertain IDPs themselves. Four recurring
challenges came up often duringalaollection; duplication of efforts, funding, the ongoing conflict

itself, and cooperation between organisations and between organisations and IDPs.
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Duplication of efforts: Duplication of efforts is seen in two different ways in this context. One way
refers to different organisations having overlapping interventions that duplicate the same kinds of effort,
which is inefficient. The second refers to IDPs attempts to extract resources from more than one

organisation by exaggerating their community siaeify size, or by exaggerating their problems.

The representative of FAO said that one of their biggest challenges has to do with duplication of efforts.
This issue is one that is prevalent amongst most of the humanitarian organisations. During data
collection it was observed that while these organisations tend to point fingers at the IDPs with regards
to duplication of efforts, the IDPs themselves were pointing fingers back at the organisations in a bid
to say that the corruption emanated from their @nd; discussed further in Chapters 6 and 7. The
representative claimed that IDPs lie about their numbers by exaggerating the size of their families in
order to obtain more support. He stated that in order to avoid this, the FAO does not use thire parties t
implement their interventions, even though this is the®rutds not clear from the data collection
whether this is a hard rule that must be followed, but many of the organisations now bypass this stage
of intervention due to claims of IDPs and even camp managers increasing the numbers of aid recipients

or showng favouritism with regard to who receives said aid. The FAO representative stated,;

ifiWe use the food voucher as a way to control f
order to get double ration. So it is just like a trackingthod where we go ourselves and give each
household not individuals. If we do not go ourselves or if we just ask them to tell us how many they

need, that is when t heAQurepresentdtive, 281p)i ke t he

Funding: Funding is anotheprevalent challenge that was brought up by most organisations. NGOs
andinternational organisationsostly claim that funding is decreasing because the insurgency is still
ongoing. The displacement has been prolonged, and each stage of the displac&ivestiteown
separate fundingMost funds are now reserved for return and resettlementever, the emergency
stage is still ongoing with new displacements happening every day and there is no end in sight while,
simultaneously, funds are depleting. Conmititeg further on this specific point, the IOM representative

said;

AiLet me put it this way, there are competing
accountability from our donors. We are at a point in time where there is crisis in Yénen

requires more funding than any other place you can think of, Afghanistan and Iraq are still ongoing.

6 The rule is that all organisations are to provide their interventions theotighd party. That is eith&@EMA or the
managers of the given camp.
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South Sudan is another one that is protracted and the Lake Chad has its own issues, Mali is no
different. The point is everybody requires funding imlthe same donors who are providing it. So
although there is so much more that cafi be done
(IOM representative, 2019).

Funding is an issue that the UNHCR is also contending with. The representatidatstatbere have

been many instances where the organisationdés fu
interventions to slow down significantly. For example, with regards to the issue of documentation, she
stated that;

Alt all ¢ fumdiegswhidhasvike a trap in the ocean. For example, the ID cards, UNHCR
had invested a lot in buying equipment because they are centrally generated in Abuja. We try to
generate the IDs in Maiduguri and initially we targeted a small number of peobledied
thousand but now we are talking of two million.
And this is something t halNHCR epresentativd, 3019). mpr ov e d

Depleting funds are the main reason why shelterd@teming more and more unsuitable with no
progress being made on making them more suitable. According to the representative of UNHCR, the
plan was to provide these shelters until 2018 and from 2019 move into what they call the transitional
year. During lhe transitional year, they are meant to move IDPs from emergency shelters to transitional
shelters and then move them to more durable shelters. The transitional shelters are meant to be more
durable as a consequence of their being cemented into the gmudititeir being constructed with iron

roofs and tarpaulin bodies. However, the plan did not materialise because of fresh attacks from Boko
Haram which resulted in additional IDPs. As a consequence, the funding earmarked for transitional
shelters was usedifnew emergency shelters. The representative from UNHCR further added that some
donors provide funds for specific purposes such as to build emergency shelters so irrespective of their
pl ans, that donorsd wishes hayv degunduilding permarsepte ct e d .
houses for IDPs to return to in LGAs such as Chibok and Mafa, however the project has not moved
forward due the conflict situation, coupled with the fact that they are very expensive to build so a lot of

funds are being spent tkeetoo.

The lack of funding is common across all the other organisations too. Government agency funds for

IDPs are equally depleting because in addition to the IDPs, they have a lot of other issues that also
require funding too. An example was statedieslr wi t h regards to SEMAG6s f |
food interventions to the point where camp IDPs were not provided any food for over two months. This

will also be discussed in Chapter 6. Similarly, the representative of Herwa stated that the regtriction

their limited funding is what is causing their interventions to slow down.
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Ongoing conflict: The ongoing conflict means that people will continue to rely on aid because they
have little to no ability to support themselves. Areas of B&tate thaivere not accessible before due

to the insurgency are now accessible, which require more funds to regulate and set right. Other areas
which have been accessible where reconstruction efforts have begun are now being attacked and
destroyed again by Boko Harairhis not only produces new challenges relating to security threats, but
also challenges of new efforts in reconstruction and new displacements. It also leads to IDPs who have
previously returned to these areas to be displaced again back into Maiddgufolldwing quotes
highlight these issues;

AThe second challenge is peace. Until there is
they will always need and so there will always be gaps. Even when there is so much to give because
there ae a lot of donors not just us, these people had their lives before now so they can never be

satisfied that is why there will always be gaps somewhere. These are human beings who have

dignities and want to able to go back to living their lives as they beficge. So how do you alleviate

the gaps? Let there be peace, let the people go back to their lives, help them transition and give them
something to start up with and they will be content. But until that happens, we will keep facing

challengesand keephhida ng gaps and there i si(lOMrepréesentativeye c an

2019).

Ailt also does not help matters that when we ma
Returnees are people who went back to their place of habitual residenteeaneéturned back
again. You will be amazed that almost 1.9 million people have come back since we started collecting
dat a. I't means all i nterventi onsi (lOM epresen@tivige r e al
2019).

5.12 Conclusion

This chaptehas used primary data collected during fieldwork to partly answer Research Question 4 of
the study, which seeks to examine wgavernment organisations, national NGOs, and international
organisationare doing to support the capabilities of both cantpsattsettled IDPs, and how well this
support matches IDBperception of their needs. It is only partly answered because, as mentioned in
the beginning of the chapter, to fully explore how well various interventions matchpBfegption of

their needs, it is imperative to have the perspective that Chapters 6 and 7 offer.

The chapter showed that different organisations target different communities of IDPs and that even
when the efforts of different organisations are combined, there is still a significant number of displaced

people who are unsupported and remain vulnerdbke chapter also showed that government agencies
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only focus their interventions on camp IDPs, completely alienatingsetleéd IDPs from their
interventions. It showed that there is lack of cooperation between some government agencies which
presents aap in planning for the IDPs and for the future of the city. Although the jofternational
organisationsn Borno State is to compliment what government agencies are doing, it seems from the
fieldwork that they actually carry a lot of the weight of IBPgerventions both in camps and with self
settled IDPs.

In the case ahternational organisationpolicy directions and initiatives are much more focused which

is shown in the target, reach and success of their interventions. There is a clatéiytmiirand purpose
associated with the functions of the agencies. While the reach and success of the initiatives are mostly
dependent on local actors such as NEMA, SEMAd even camp administrators, tihéernational
organisationdiave been seen to conirenough to ensuring that the IDPs are well catered\fGOs

in the state are seen to provide tailored interventions for IDPs, and appear to specifically target smaller
issues that tend to be overshadowed by bigger issues. This could be attributedstoahei capacity

in terms of funding and manpower when compared to government agencieistemzational
organisationslt could also be attributed to the fact that they have a closer view of the smaller issues
that pervade their people as a consequendkeir being nationals and locals of Borno. NGOs also
cater to both camp and sakttled IDPs and try to make sure that-seltled IDPs are equally included

in their interventions.

The chapter showed that different organisations have different meandad targets, and also
highlighted that their mandates often overlap. This raised issues of duplication as well as questions
pertaining to why there are so many visible gaps in intervention when there is overlap. As a result of
the present approachesopated, some IDPs needs such as nourishment, liveliteuatishelterare
prioritised over needs such as mental health, educatiwhprotectionThe latter which are equally
important and play a huge role in IDPs actualising their capabilities. In theechthp issue of depleting

funds was also raised by most organisations and is attributed to why many gaps exist in interventions.

This is one issue that is unlikely to improve in the foreseeable future.

Responses from theey informantscoupled with ingéraction with the camp IDPs and those-selttled

revealed that while a lot has been done and is being done bg diganisationsthe bulk of
interventions are inadequate, substandard, and in some cases, unavailable. These concerns reflect the
differen@ in the comments made Iblye key informantand the IDPs. These issues are hereafter

analysed in the upcoming chapters from the perspective of both camp asettsedf IDPs.
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Chapter 6

Realising primary capabilities: camp vs seksettled IDPs

6.1 Introduction

Chapter 5 explained thegsponses from key informaraad IDPs have to be examined in order to fully
understand the impact dfie government and otheelevantor gani s ateongedti ons on
capabilities, which we will begin to seetlmis chapter. This chapter thus addresses Research Question

2. In so doingit examines how the two different categories of IDPs differ in terms of their ability to

achieve basic human capabilities, and what they believe they need in order to overdaciesotus

achieving these.

Eight capabilities relevant to IDPs were presented in Chapter 2; adapted from the list of ten core
capabilities which Nussbaum (2011) asserts are a threshold for assessing basic human dignity. Here,
these capabilities are diddd i nt o O6pri mary <capabilitieso, anall
capabilitiesdéd which are analysed in Chapter 7.
capabilities are fundamental to any human béfaiture to achieve them has immeditteesat to life),

whilst the secondary capabilities depend on them. THhdpicts the primary capabilities.

Table 16: IDPs primary capabilities

IDPs Capability Description
Life Being able to live to the end of a human life of normal lengthgyiog prematurely, on
before oneés | ife is so reduced as f
family; being able to make choices
Bodilyand Being able to have good health, inding reproductive health, mental health; being
Mentalhealth able to access health services.

Nourishment | Having access to sufficient food, including ffond items that are needed for acquiri

and making food; to be adequately nourished.

Protection Being secure inamps and selfettled communities. Being able to move freely. Fee

secure against violent assault; including gender based violence.

Shelter Being able to access camp shelters, including for camp settlements to be habitz

being able to have accessadequate housing for sedettled IDPs, including also for

housing to be habitable.

Source: Author, 2021.

The analysis of each capability follows the framework of the Capability Approach of IDPs (CAIDP)
explained in Chapter 2. For each capability,this e s i s 6 a Mhypleyestingbe rdseurcés argd
opportunities that are provided to camp ID&s¢ thencomparingthem to those of seblettled IDPs.

Following that is6 t h e ¢ o n v e rwhich@xamined whateack BDP group does with those
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resources and opportunities, how they utilise themd assesses whether or not they are content with
them. This showcases the capability set allowing us to see the different functionings that are available
for the two IDP groups to choose from and if they have equal opportunities to make choices. This
chapter also examines whether the two groups are able to exercise agency in choosing from the different
functionings and which achieved functionings develop &salt.From theachieved functioningae

can begin to reasomhether it is better to ensure that all IDPs have access to camps, or whether self

settlement is a more durable option that provides more opportunities for IDPs.

Where applicable, this chaptdsatouches on group capabilities in order to answer Research Question
3: What kind of group identities affect peopl eds
differ between camp IDPs and seéttled IDPs?

6.2 Life

To understand IDPs feelings towards the capability of life they were asked to describe their lives in

their current state. Through their choice of words, the author, was able to deduce which group felt that
their capability of life was significantly hindere@ihe data revealed that compared to theirsetfied
counterparts, camp IDPs were prone to feelingttieat capability of life was diminishing. This analysis

is rooted in the fact that the majoribytbfesé&&ém
Oprisoner 0, ounproducti vebod, 6destroyedd, 6critiocf
describe their lives in their current staftaey also often made references to life in their LGAs before

di spl acement dn dvaass sbheerttteedr tt hhadhey slatednamy réasonsMieati d u g u r
have led them to feel this way including the fact that they were now living completely different lives to

their lives before displacement. They have no real livelihoods and thus no irtlceynieave lost family

and friends to the insurgency, their mental health has been affected by the traumas of the insurgency,
and some of them alluded to living idle lives in camps, doing nothing all day; they described themselves

as f eel i ngAsoheddyaaiDP manehd iesides in Bakassi camp witlis family noted:

nl f | -sedledsvithsapitalfor a job my life would have definitely improved more than this

because | will not lose my sense of purpose over depending on NGOs to faatimmefamily. There

is no benefit to living in this camp. The people that were not afraid and went ahead to live in town,

their relatives have helped them with capital and they have started a business. Some of them started
with 1 million Naira and are noworth 2 to 3 million. While | am here sitting in this camp that has

turned me into a useless person with no real value in life. So how can you tell me living in the camp

has any benefit? Living in campBatassCangpdDFL2, your |

male, age 402019).
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The fieldwork revealed that many IDPs with families, whether small or large, share the same sentiment
as Camp IDP 2 above. Based on informal conversations and observatioli3Ps the responsibility
of have to cater ta family makes life in camp all the more daunting particularly for the head of the

families such as Camp IDP 2.

Self-settled IDPs also acknowledged the daily challenges that they experience as a consequence of
being displaced. However, unlike camp IRDRsyclaimedthat their lives were more manageable. When

they were asked to describe their lives in thei.:i
managing6é, Owe thank Godd, oO0it was wor semoneef or e
feels like their life could be worse so they are grateful for what they currently haviDP(@&8, male,

self-settled)said,

ANow I am good and better. After Dbeing in Boko
for the betterfomo st of wus. Especially ii(SeltsgttedIDP6male happi |
age 682019).

The data from this study shows that the freedom of movement thaesidid IDPs get, coupled with

their being able to make choices over their liveslzaving the ability to plan their lives, are the biggest
reasons why they feel that their lives are more manageable compared to camp IDPs. This analysis is
further evidenced by the series of quotes that follBiae first quote is from a 30 year old femaddf-

settled IDP, while the second is from a 25 year old man living in EYN camp.

AfiYes i f you have a car you can go anywhere when:c¢
still move around freely, conduct your business, visit family and friemdsl s o on. | f you d
car you just have to pay for transport fare. | finished my service and | was lucky to get a job without
much delay so | drive to work every day with it and when | am not working | do taxi work for extra
mo n ely(Sebisetted IDP 7 female, age 3®019).

AiYou also donét have any freedom here. They <c¢l o0s
who want to work till late. Because of that they always fight at the gate. You see some of us go to
farms that are far awafrom the camp so before you get back g@already worried they will close
the gate. You candét run any errands. Definitely
rul & @&YNCamp IDP 13male,age 25,2019).

Capability ofifecanas o be achieved where one is able to I
likely to feel supported, to be able to plan life, and not feel that life is worthless. However, the contrary

was recorded during the fieldwork undertaken for this thesis. fietewvork showed instead that
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although most camp IDPs live in a camp with their nuclear family and in the midst of other people from
their LGAS, this does not significantly improve their achieved functioning of life. This is because they
and their familis are living a discontented life. In contrast, sdftled IDPs find that their lives are
more manageableeven when they are not living with their nuclear family or in the midst of people
from their LGAsI due to thesupport they get from relatives afrtends in the city. This could either

be monetary support, accommodation, food support, support with school fees or livelihood support.
This kind of support not only helps the IDPs develop their social connectedness, but it also helps them
achieve some fon of normalcy in their new lives. This is the social connectedness that was discussed
in Chapter 4 as being a key element of recovery needs, resilience, and thernomvelopment of

IDPs. Moreover, a World Bank report showed that IDPs with such sooralections are able to
actualise more coping mechanisms and have less dependency eeshaid (World Bank, 2011).

This shows that while living with family is clearly important, the achieved functioning of life is not
realised simply by that. What more important is the support and social connections they get from
their family. Cumulatively, these observations suggest that achieved functioning of life is better realised

for selfsettled IDPs than camp IDPs.

6.3 Bodily and Mental health

The UK Academy of Medical Sciences and the Internal Displacement Research Progianame
workshop concerning health and internal displacement raised some key issues with regards to the health
of IDP populationswhich they suggestedere vital forgovernmentspolicymakers and relevant
organisations$o pay attention to in order to safeguard the bodily health of IDPs. The issues are restated
here for two reasons. First, they relate to all IDPs including the IDPs of Maiduguri. Secondly, the
findings of this thesi echo those key issues, which will be deepened and analysed using the CAIDP

throughout this section.

The first key issue is the need to consider the diversity of IDPs and the variety of contexts in which they
live, including camp vs seBettled locatias, and vulnerable stages in life such as childhood, older age

or pregnancy. The second is the need to consider the full range of determinants of health rather than
just specific health outcomes; this is especially important given that the conditiongmlidRs live

are likely to expose them to multiple health conditions. Third, access to medical services must be
assessed because IDPs face many barriers to accessing healthcare. Fourth, community dynamics and
social structures should also be assessedibedaey can have positive or negative effects on health

and wellbeing, but they can also contribute to social support and resilience to adversity if nurtured

appropriately. The community dynamics in particudates to group capabilities acan be seemore

7 The Internal Displacement Research Programme is a specialised independent research programme hosted at the Refugee
Law Initiative of the School of Advanced Study, University of London.
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clearly in the camp IDPs of this study who are always willing to join forces and help one another in
medical emergencies. This leads to the last point which relates more closelygetttedf IDPs. It

states that the value of considering and impr@uDP and host population interactions can have a
positive effect on healteeeking behaviours and outcomes (Acmedsci, 2021). This research addresses
some of these concerns, not only by examining the outcomes between different types of IDPs but also
by assessing the extent to which IDPs are able to turn the resources available to them into achieved

health functionings.

In order to achieve the functioning bbdily and mentahealth an IDP should be able to have good
health, including theapabilities of reproductive health and mental health, and they should be able to
access health services. Such services should also be of good quality and be affordable. A majority of
the camp IDPs who were spoken to for this research stated that ac¢tesdthgservices is relatively

easy for them compared to se#ttled IDP$ecause clinics are available in camps. In addition, nearly

all the camp IDPs stated that they were satisfied with the medical services. As one canamiiokd:

A We happye with the health centre to a large extent. They are trying their best. If there is any
medi cation that they dondédt have, they will writ
clinic is we(BdkassCanppriDPd nalet aget852019).

Most of the camp IDPs echoed the feelings of satisfaction expressed by interviewee Camp IDP 1 some,

such as interviewee Camp IDP 2, had a different experience with the services available and felt

different. Having visited the camp clinic at Bassi campnyself, Isaw firsthand how they took care

of IDPs and responded to their complaints. The camp clinic was open every day on the days | was in

Bakassi camp. However, camp IDPn2ntioned several factors such as, having to go outside of camp

to the general hospital for serious illnesses and having to pay for medical aid outside camp clinics as

hindrances to bodily health. He further commented that:

Al wondét say the clinic is sufficient thecause i

camp into town to help them. Earlier today before you got here, | was called by a friend whose wife

delivered a baby and lost a lot of blood. They needed 3 bags of blood but no blood, and no money. He
resulted to selling the food they had and | alseeghim some money and together we got 4 youth
volunteers to get tested. | have now sent all of them to the general hospital using the keke napep

(autorickshaw) our senator gave us. Imagine if we had a good clinic here all this would have been
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easier. Nowf not for the longevity of life this lady would have easily passed away on her way to the
h o s p ii {(Bakiassi@amp IDP 2male, age 402019).

This quote is particularly interesting because many of the features of CAIDP can be analysed from it.

It would appear that Camp IDP 2 understands, to an extent, conversion factors and how they can hinder
one from achieving certain functionings. Access to health care is provided to camp IDPs as a service,
but the process of converting that service to a capabili s et such as 6ébeing heal
reproductive healtho is affected by many conver
to note is the fact that camp clinics have opening and cldsimgs. Thisinevitably means that
emergencies that occur outside of those hours have to be dealt with at a general hospital. Secondly,
there are environmental conversion factors (such as transport) that make it harder for IDPs to access
health services at the genenaspital. Not all communities havekake napepvhich they can use to

transport sick patients and even when they do, they are often unfuelled due to lack of money; itself a
barrier. Thirdly, and most importantly, medical services at the general haagitabt free, even for

IDPs. This means the person requires additional funds to pay for all the services they receive at the
hospital. Many Nigerians have lost their lives trying to avoid paying hospital bills or paying for a
hospital bed even when itcsear they need it (Onwuzoo, 2020). The issue of not being able to afford
medical care outside of camps and the need to find money by any means, including selling off portions

of their food in order to convert the resources of healthcare centres intiubHunctioningof bodily

health was highlighted by a number of interviewees:

iYes you have to pay for the transportation and

not hing you can do if you calnfotyaddroe dl udky Ytoaw f

who can helpyad i ne . I f youdbre not youodol |7 (BakassiCangpo and f
IDP 4,female, age 32019).

iwhen any member of the family falls tlid, a por
(BakassiCamp IDP 14male, age 452019).

The interviewees also noted that there are some similarities and differences in experiences when it
comes to accessing medical care between camp argbsitdl IDPs. The main difference is that self
settkd IDPs do not necessarily get free medical services such as the ones provided in camps. As a result,

a few selfsettled IDPs who live near EYN camp stated that they sometimes go to the camp clinic in

8 This phrase is commonly used among fditised Nigerians especiaMuslims who believe a person will only die when
God has called them to. Therefore the longevity of life here refers to the idea that God has not yet called her.
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EYN to ask for medical help, even though the camps haase limited medical supplies. As two

interviewees noted:

AiNo we dondédt have easy access to clinic. When s
for medicine but i n most C as e s (SelsettledhiBP/Sgnalet, 0 t ak e
age 302019).

fnYes you have to pay your own medical bills ando

here. Even if you go to the relief centre in th

enough medicine in the place. If ywant to get better it is better to just buy it by yourself than
wasting your f{ (SeifsettlegddDPBmalet ageed62619)0

AThey only have pai nk-cdnplexrThosdarekhe only mediaitesdvailablel a n c
incampclincYou candét even find paracetamoli injectio
(BakassiCamp IDP 17male, age 452019).

As noted in Chapter 4 and 5, ss#ttled IDPs do not get the aid or services provided to camp IDPs,
however, the comments by sslttled IDP 5 and seffettled IDP 8 suggest that they do use some camp
services. Similarly, in Section 6.4 on nourishment, a couple eésdleéd IDPs also mentioned getting

food aid from one of the camps. This does not mean, however, thaegkdtiDPs automatically get

aid or services from camps. Rather, what happens in the case of the clinic is that the staff do not mind
occasionally providing some minor medicines such as paracetamol to a f@ampriDPs. In the case

of nourishment, the seffdtled IDPs who did get food from camps were getting it under the guise of
being camp IDPs themselves. Initially, they would come to camps when food vouchers were being
distributed and if they were lucky they would get a food voucher. From the fieldwsdsitlear that

such incidents only happened in EYN camp where security was limited (perhaps because the camp is
located within the city). There are also fewer residents and only one artemoational organisations
operating at EYN camp which means thgistration and identification of IDPs in the camp is not as
strict. In contrast, the kind of disguise noted by which-c@amp persons can use camp services does
not happen in camps like Bakassi where the IDPs are under strict surveillance and ondyaielciéiv

they are fully registered residents. Moreover, even in EYN camp, the food vouchers are revoked from

selfsettled IDPs who are caught disguising as camp IDPs to collect food:

fiAction Against Hunger us e dfouhdooutgamwna fromshedammp d b e f
they stopped. | wo i (SeltsettledtiDd wiemate,cage3@G19).us f ood. 0O

15¢



Self-settled IDPs have a lot more conversion factors hindering them from converting resources to
differentbodily healthcapabilities Where camp IDPs get free medical care in camps and only have to

pay for services at the general hospital, thesetied IDPs interviewed for this study stated that they

did not get free medical care and often had to pay a lot of moneydswachieving bodily health. Some

even admitted that unless the illness was a matter of life and death, they would try to avoid going to the
hospital, and would instead buy medicines more cheaply from a pharmacy. The fear of hospital bills
has led many $iesettled IDPs to avoid hospital even when they are in dire need of such assistance. A
case in point is of a lady who could not afford to go to the hospital to deliver her baby and instead opted
for a home delivery, a decision that cost her life andthély 6 s | i f e due -settledc ompl i
IDP 9 stated that there are many such cases because people do not have a choice when they simply
cannot afford to go to the hospital. Here, lack of resources (in this instance, money), hinders people
from beingable to make choices over their lives even when it is a matter of life and death. The following

quotes are from sefettled IDPs who talked about barriers to achieving bodily health.

ANo one helps us with that,6 Iveswochospitalarelwepayfan t hei
everything. It is cheaper to just go tado the pha
(Seltsettled IDP 7female, age 3@®019).

AiWe donét have a clinic here so fwee nh avoen 6tto hgaov et
means to go to the hospital. Nobody here will help you with that. If you are lucky relatives can give
you something to manage but you have to work to pay the medical bills. Like the woman | was telling
you about she di Nodétehavievaschoibelp them pay f
choice but to have the baby at home. It is not just them, many women are having their babies at home
because of that. Some even if theyi (Sedsettledf f or d i
IDP 9, male, age 432019).

The repeated references to 6nobody wil lsetledl p you
on their own and did not benefit from much help or support from their relatives or friends. This group

is refared to and explained in Chapter 4 as the third group ofseétled IDPs and they make up

majority of the seHsettled IDPs who were interviewed in this study. This group either lack the social
networks and support that other ssdfttled IDPs get, or #ir friends and relatives support them in other

ways. For example, a supporter may help them pay their yearly rent, or support them with a means of

|l ivel i hood, or fees for their childrends educati

need.

From the noted statements of both camp anessdifed IDPs regarding medical bills, the issue of group

capabilities begins to present itself. In Chapter 2, the notion of group capabilities was explained and it
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was suggested that groups are valeia enlarging individual capabilities because individuals have a
better chance of overcoming adversity when they are part of a group. This is because individuals have
limited power or assets to make significant changes on their own. With tedgaaodily health, group
empowerment with camp IDPs can be seen when they come together to help a member of their ethnic
community who is in need. As explained by Camp IDP 2, they did so by helping them out with money
to pay their medical bills and by volunteerirggdonate their blood. Such cases are very common in
camps: each community rallies behind its members to support them when a need arises. This is not the
case with selsettled IDPs, with the data showing that a majority of thessttfed IDPs interviewse

for this study prefer to live a more individualistite. As a result, they do not benefit from the

advantages of such group capabilities.

Physical and reproductive health are not the only areas of health that are hindered by some conversion
factors,mental health may also be affected. Meatadl physicahealthare not diagnosed in the same

way; mental healtls oftenharder to detect¥lbee and Joffe, 2003As a result, many IDPs struggle

in silence with the ef f datathas shoWwn thatenost & the Cam@IDRsh . T |
interviewed recognised and believed that their mental health issues had been further exacerbated by
idleness and joblessness in the camps. In addition, a majority of them claimed that, since the
displacement happed, no one had ever asked them about their mental health or how they were coping
after the traumatic experiences they had endured. This is confirmed by the data in Chapter 5 which
showcased that a majority of the organisations discussed within this wodk thelude mental health

in their interventions. From this it can be concluded that it is likely that such issues were not given
adequate attention or care, until IOM raised it as a matter of emergency and donated funds towards its
support. Commenting fther on such issues, a number of concerns were raised by camp residents in

their interviews as follows:

AiToo many of us have experienced trauma because
our minds are still not okay but nothingcanbedaneout it. We just manage t ¢
T (BakassiCamp IDP 1male, age 482019).

iSince the death of my husband no one has ever
was doing. No one. My mental health is now even affectingaie take care of my children and |
am not working, | am not doing anything so that is making matters worse. My husband used to do all

t he wdBakassGamp IDP 5female, age 312019).

AYou will see many peopl ethathelr mentl healh istndt ekayc a mp an
When we first came here you will see peopl e wh

traumatsed and worried about their business, their family, their property or their job. Now it is better

161



since whéve peeple are more relaxed but stildl
you will feed your family, your children are not going to school. How can your mental health be
o k a y (BakassiCamp IDP 14male, age 452019).

ifAnot her e wife.rBpkb ldaram saptorgd her briefly after she was released | spent more
than 400,000 Naira (A700) on her medication be
eating, talking, even bathing herself. She just changed completely so we went to taémosp
they did a CTscan and the doctor diagnosed her with some mental issue. She was prescribed
medi cation and now sihBakass€amp IDR b93nale, 836 32009% r sel f . O

From these comments it is clear that camp IDPs are awareiofrdtumas and the mental health issues

that have arisen as a result. This, in turn, gives riieetguestion as to whthe government and other
relevant organisationisave not prioritised mental health in their interventions. Unlike with physical
healt, where there were some resources but conversion factors varied and caused some hindrances, in
the case of mental health, there were hardly any resources in the first place to convert. The data produced
for this study found that since very minimal extémaid and support has been given to-selftled IDPs,

mental health support is not a priority. Given this environment, thesstléd IDPs themselves do not
prioritise mental health. They have all spoken about how their traumas have affected an@ ¢ontinu
affect their mental health on a daily basis but what is more pressing for them is where their next meal
or next pay will come from. It is also possible that-selftled IDPs suffer less mental health issues

because the trauma is not compounded wlitniess and a feeling of worthlessness/imprisonment.

il agree with what my sister said we are al/l n o
struggling to cope but we canodt go hungry and we
day and do something. One boy was recently arrested and detained for not paying his rent. Imagine
what that will add to your ment al heal th. And t
want that to be you neiXSelfsettiedlDP 3FG 4,201.ave t o be

AfiHow can one | ive peacefully without ment al hea

and amidst all the suffering and poverty? No one can have peace of mind like this, we have a lot to

deal with aned eweo udgohn éatt hoau r d (SelfgettleddDP 1ale, ahee al wi t
40:FG 4, 2019).

When IDP$accounts of their mental health issues are taken togethek with i n f accounts of t s 6
the minimal mental health services being offered to IDPs (see Chapter 5), it is safe to presume that
mental health has not been prioritised as a basic need for either campsetti=dfIDPs. Though both

are undesserved, camp IDPs have ma@aeareness of these issues due to the fact that the very limited
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mental health services which are available are primarily provided to them. When they do occasionally
get support, camp IDPs are more likely to understand the importance of that suppeatnhedrsuch.

In the CAIDP mental health is an important capability because mental health issues can continue to
worsen and have loAgrm impacts on IDPs if left untreated. Such koeign effects can, in turn, make

it harder or impossible for IDPs tealise their capabilities. Many studies such as those by Saddh

(2012), Morinaet al.(2018), and Sabhloét al.(2020), have realised the importance of mental health
among IDPs. These studies have examined the prevalence of disorders suclsamdegemneraied

anxiety disorder, social phobia, and ptraumatic stress disorder to create more awareness of their
long-term effects and to close the gap that stands between IDPs and mental health support. An expert
opinion by IDMC has also statedathmental health is an issue that affects most IDPs and that whilst
most of them consider it a priority few aid providers focus on it. The report emphasised that durable

solutions to displacement must include mental health (Cazabat, 2019).

In Chapter 5tiwas noted with regard to different interventionist organisations that many barriers to

bodily health exist. This suggests that inadequate supptrelyovernment and relevant organisations

is at the core of | DP6s c ddidylhdalhnAg eoted invPeetion 5i5,tho ¢ 0 me s
government organisation provides interventions that specifically targets mental health and the few
international organisatiorad NGOs that do are overwhelmed by the many barriers that impact mental

health supportA second problem relates to access to water forsséitied IDPs and access to clean

water for both camp and sedéttled IDPs (analysed @€hapter 7, section 7.2); both issues directly affect

| DPs® general WASH ser vi c eleraaadother diseases! Amaher factor o ut &
is overcrowdéhg and unsanitary living environments for both camp andsatifed IDPs; they can

become breeding grounds for diseases to spildasl.not only increases their health rigkg has also

been linked tamortality rates in camps as noted by (Van Damme, 1888hapter 2 Section 2.2.1.

Lastly, the lack of emergency services is a barrier to transporting IDPs from camp health centres to
secondary sources of health; this may lead to aggravated illnessesargkati{as corroborated by

the health sector at the NHCF meeting. See Chapter 5, Section 5.5)

With regard to the lack of emergency serviaed bodily health in generan important evidence was
acquiredrom EYN camp which also links to group capabilitiébe IDPs of EYN camp came together

in a form of group capacity voice their concerns in hopes that it will lead to greater supporttim
governmentaid providersandrelevant organisation3hey puttogether a letter (see Appendix ¥l

which explained all their needs and worries in the camp and elected one person to present the letter to

severalorganisationsOne of their main concerns in the letter was with regard to health where they

9 Permissiorto use the letter and add it to my thesis obtained and granted from the parato discussed and gave me
the letter.This is the same person who was elected to present it to the policyniakbesappendix | have blurred out his
name for the purpose of anonymity.
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stated thathey have many problems. One problem is with the poor response of emergency services
during health crisis. Another is to do with the limited drug options at the camp dliveccollective

voice they used to seek out more support is a great example oBtelart (2005) means by asserting

that vulnerable individuals have limited power to make significant changes on their own. She adds that
economic and political power increases with the type of collective action we are seeing here with EYN
IDPs, enablinggreater access to public and private resources whilst simultaneously impacting their
status and selfespec{Stewart, 2005) (as seen in Chapter 2). More aspects of the letter will be discussed

in subsequent relevant sections.

It is hard to determine whicgroup of IDPs finds it easier to achieve the functioning of bodily and
mental health because the barriers that affect the two groups are many and similar. Nevertheless, the
free clinic in camps combined with the support they get from their community emenmbthe same

camp, means that camp IDPs are more able to confront those barriers thsettleelf IDPs.
Additionally, in terms of mental health, camp IDPs seem to have a higher awareness of their mental

health issues; those issues seem to actuallydosewed by being in camps.

6.4 Nourishment

Nourishmenis the most important and most talked about capability for both camp arseskdél IDPs.

For the capability of nourishment to be achieved, IDPs must have access to sufficiéhafone)l as

those norfood items that are needed for acquiring and making food. This section thematically evaluates
three themes. Namely; i: Access to food, ii: Quantity and quality of food. iii; Access to necessary non

food items (each theme is comparedviieen camp and sedettled IDPs.
i: Access to food:Tablel7 provides summaries of some camp and-setfled IDPs responses to how
they access food. Through this it is possible to see who supplies IDPs with food and how this differs

even between 2 oaps.

Table 17: Camp vs sefettled IDPs responses towards access to food

Camp IDPs responses towards access to fo Selfsettled IDPs responses towards access to foo

Ail't has been three n ANo one provides us w
they gave us food until ddefore yesterday. 94 o u r s eil(Seléssttied IDP 1male, age 402019)

days wi t hi (BakassiGammpIDOP 20
male, age 402019) iThere was a time the

to help us with food but not anymore. We have to w

to find food. Likeyesterday | worked on the farm ang

10 Food here refers to staple carbohydrates as IDPs refer tocoth@onents of food such as vegetables and condiments as
nonfood items.
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iWe are experiencing|l made 700 Naira (A1l.50)
was no food f oir(Bakasso U (Seltsettled IDP 2male, age 322019)
Camp IDP 5female, age 312019)

AWe go around | ooking
AOnly Action Against day t hat 6si (Betfsgttled IDP & a t
food but sometimes when they have to reng female, age 2®019)

their contract we do
2 .TdEYNCamp IDP 10male, age 442019) Awork as a driver that
wi th food ahnh(Belfsetidd &P 8nsale,u

iSometi mes when the age 452019)
contract, we dondt g:¢
more. They even used togius 13,000 Naira AfYes | have a business
(E23) worth of food items for the past2 years| f e e d o ur i (Edifsettlatl iD® Amale, age 43,
since they renewed their contract they now g 2019)

us 9,000 Naira (£15) worth of food. We have

supplement with some hard labour jobs thoseg i Food biggestthallenge every day you
us that can find any. Besides this we have n have to find it. That
ot her me angEYNGamp IDR/13,n camp they get fir(Sek f c
male, age 252019) settled IDP 5male, age 302019).

iwWe do get food fres
grateful for but we still require more. You kno
we are jobless, we solely rely on the food
provided by goveirnn
(BakassiCanp IDP 15 male, age 482019).

Source: Author Interviews, 2019.

From the summaries in Tahl& it can be concluded that bate camp and seffettled IDPs who were
interviewed for this study found access to food to be quite a challeitber because it was not

provided regularly, or becausetbkdaily challenges of looking for food. There was a clear difference
between hoveamp and selettled IDPs access food; camp IDPs get it delivered to them in camps for

free, whereas seHettled IDPs have to go out and buy it or look for it. Through Tabind Chapter

5 it can be seen that in Bakassi camp SEMA provides monthly aad rfations to each family or
household and that it is the | atterés responsib
pointed out that they face many issues with this arrangement such as the food not arriving on time or as
regularly as they auld like.

In EYN camp, monthly food vouchers are provided by Actiagminst Hunger (AAH); each IDP

household gets 9,000 Naira worth of food and an extra 9,000 Naira cash for other necessities such as
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nonfood items. EYN is considered a formal camp se BPs should be supported by the state
government as well as NGOs anternational organisations At t he ti me of the aut
only AAH was providing aid and support to EYN camp IDPs. The difference in the way the IDPs of
Bakassi and EYNcamps accessed food was unexpected. Both methods have their advantages and
disadvantages. In both cases the disadvantages present a major barrier for camp IDPs to convert the
food they get intdifferent capabilites of nourishment. This makes it hard for any camp IDP to say

they are adequately nourished. As can be seen from TaBleilar to Bakassi IDPs, EYN IDPs also
experience months in which they lack food from their sponsor often when AAH is in the middle of
renewing its contractThe group IDP letter obtained from EYN camp corroborated that food is not
given to them on a monthly basis, rather they get food every 40It@ay/bard to imagine what camp

IDPs go through during such periods or how they managedtidMany said they borrowed food from

one another, or exchanged some of their personal items for food, a form of bartering that has become a
means of survival in camps according to a report by Aljazeera (2018). Others took some hard labour

jobs, or in waest cases sent their children out to beg.

AwWhen there is no food you borrow money to feed

there to use to buy food and you may not be able to pay back. So next time when they give food, you

willuset he | ittl e food you have been given to pay b
do t o ¢ (Bakassiamp IDP 6male, age 422019).

AThe kids will go out on the streets and beg. S
who help them with something. But begging is not safe, some even get hit by cars when they are out
b e g g ii (BgkassiCamp IDP 16female, age 5®019).

The means of accessing food was completely different fosséled IDPs; as evidencedtiredatain

Table 17. Food is not normally a free commodity for sedfttled IDPs and their process for finding
nourishment every day is a daunting one. The data collated for this study showed thatsitt e |If

IDPs interviewed had fewer nourishment complaints than¢heip counterparts. The following quote

from the representative of Herwa (one of the NGOs analysed in Chapter 5), highlights some of the
differences betweencampandselet t | ed | DP6s access to nouri shmen
accessing foodiselfsettled communities was often easier even though camp IDPs get free food. The

interviewee also highlighted the lengths that some camp IDPs have to go to in order to access food.

AfThey are diff er esettted IDAS havetlee frdem to sneve ardurdtand sverk o
beg. Begging to survive is really big now in Maiduguri you see them all around the corners and they
get small money from it to feed their families. While for those living in camps they are only given food

by the state goverrennt . So i f you have 20 children and you
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last you more than 15 days. Some of them have been forced into sexual hawking because of this issue.
Selling themselves for sex to earn a living. A woman that haks1€hildren in camp may not wait
till the next time they get food while her children starve. She has to do everything at her disposal to
feed them. This makes t he wo mée(Hereaveprasenttve,e v ul ne
2019).

The importance of theupport of group capabilities for camp IDPs became even more evident with
regards to nourishment; group affiliation is the reason why some camp IDPs are able to get through the
hardship of lack of food. Camp IDPs also enjoy the benefits of group afiiliathen it comes to the
distribution of aid materials such as hygiene kits, andfood items. Some IDPs suggests that there

are people who get extra rations of food because of their ethnicity or because they are involved with or
related to the chairmanf éheir community. Group affiliation also comes through more in camp
communities; some camp IDPs stated that they preferred camp settlemensédtisgifent because in

camps their counterparts are able to support them when they need it. As one camigd¢DP n

Ailf you IlIive in town who wil/ hel p you? You get

Christians help us with food and some items. In this camp when you have no food your neighbour will

cook and call you to come and eat with thenatThhow we live here by supporting each other and

that is the importance of staying with your c¢omi
T (EYNCamp IDP 8female, age 52019).

This type of support is not common among-seitied IDPs bcause of the type of individualistic lives

they live. Though family networks are important for ssftled IDPs, broader group affiliation such as
those pertaining to religion or ethnicity are | e
hd p you aramdoatll hemrnaedédfor himself6é. Though group
individuality within selfsettled IDPs is what makes them geliant and gives them more agency over

their lives.

ii: Quantity and quality of food: Table 18 depicts the responses of camp and-setfled IDPs
regarding the quantity and quality of the food they receive and eat.

Table 18: Camp vs seffettled IDPs responses towards the quantity and quality of the food they eat

Camp IDPs responses to thigiantity and quality of Selfsettled IDPs responses to quantity and
food they receive quality of food they eat
ANo itéds not enough. Whe

whether it is for a month or 3 months, you will only ge
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measures of grains per month. Back at home | useg
feed W (BakhssiQamip |
IDP 3, male, age 502019)

my family

i We duosget 2 food tickets but now we only get 1.
that have many kids sometimes it is not sufficient. W|

we really really manage it suffices for a month but mi

ti mes i t(E¥NCanspriDiPt8female, age 53,
2019)
iNo. Dondt e wdeNobotyahhslenoagh.

The only food we get is from Action Against Hunger ¢
t hat go b €
T (EYNCamp IDP 11female, age 5®019)

doesnodt round

AAction Against Hunger \

but they reduced it to,800. The food we buy does nc

reach a month as 1 ong Tia
(EYNCamp IDP 12female, age 2&019)
AThe food being distrib

They are using family size as a formula in sharing tf

food items andinfortunately it is not enough for most

f a mi Ii {Bakassi@amp IDP 16female, age 50,
2019)

il f

food. It is still insufficient. A person with six children f

possible they need

example, what they give you will nottiégsnger than 13

days bef orieBakassiCampriDP 20mals, .
2019)
AOur biggest challenge |

need. Even in food human beings require proteins a
keep hiis
(BakassiCanp IDP 14,male, age 452019).

vegetables to

ifWe donot even eat

hia(Sel
settled IDP 1male, age 402019)

€

day how can we

Al t Wh e n
you will see we eat very well. Vegetables, m
The
Wit hout wor k

(Seltsettled IDP 2female, age 32019)

depends. W €

andevery hi ng. probl

wor k.

i We

our |

but

oS

food
That
doing better than us, at least they free food.

have W ¢

i ves. w h
If we get enough food then everything will b
ia(@etfsettied IDP
1:FG 4,female, age B 2019)

good for wus

fi We
t he

t he

they

need gover nn
hel p
e n o i (Palfsettien tDE 9,male,

age 432019)

way 0

have

iwe dondét have enoug
have a tangible business. The small money
make from hard labour is not enough for

everyone to eat comfortably and eat well. W

j ust ma(Bafgeiled DP 11female,
age 20,2019)

Aiwel |, we do eat but

her e. Some donoét eve

that day until they go out and find it and there
c e r it (Selfsettled IDB 1:FG 3male,
age 482019).

no

Source: Authointerviews, 2019.
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From Tablel8 it is clear that both camp and se#ttled IDPs are not getting what they consider to be
sufficient food to achieve the capability of nourishmédevertheless, some differences can still be
seen in their responses wittgeed to how the two different groups feel towards this insufficiency, as
well as with regard to the quality of the food they eat.

All the camp IDPs interviewed complained that the amount of food they get for the month does not
cover a whole month due thd size of their families. As a result, thegvehad to borrow food from
their neighbours and then pay them back via the
also stated that the situation is the same for almost every IDP across theamprdn one case, an

IDP from Bakassi camp stated that whilst his family size had increased by two people there had not
been a headcount by the camp authorities in a long time with the result that his family had insufficient
food. Most of the intervieweestated that, in terms of food provisions, they got less than half of what

they would normally eat at home. These IDPs not only had livelihoods at home that allowed them to
adequately nourish their families, most of them also had farms where they gri»araest their own

food. This makes the food rationing condition they found themselves in within the camps even harder.

The following statements highlight issues pertaining to inadequate food rationing.

AfDepending on the si zandédkgbeans Evenftre B0kd tlyey now give us5 0 k g
is not up to 50kg because a full 50kg will give you abouflI6&wanos (bowl measures of rice), but
this time around, each bag hardly contains 10 kwanos. Some 12, some even 9 kwanos. If you

complaintheywil tell you to go and put it in the toile
if you like take it, if you like leave it. No seasoning, no salt, no oil, no vegetables. They only just gave

us 8 cans of tin tomatoes together with the ricesfary group of 12 people. One time they even
brought soya beans and we dondét eat d (Bwkassibeans.

Camp IDP 1male, age 482019)

AWhen the food finishes we have pmpat Wealsoggett t o f a
support from those who used to live here with us but have found and moved to a better shelter in
town. Sometimes i f youobre | ucky i @BakaskiCapriDP4 e who
female, age 32019).

While at Bakassi@mp, some of the IDPs showed me the bags of rice and beans thgiverte them

by SEMA just a few days before my fieldwork began. Just like Camp IDP 1 said, | saw that the bags
were not filled to capacity, despite many camp IDPs saying the bags used to come full. Although some
had opened their bags and started to use igrethadnot, and | was able to clearly sdéee reduced

rations of the bagé4oreover, he response from Camp IDP 1 regarding getting soya beans sent to them

is an interesting one because the camp IDPs stated they had never eaten soya beans prior to
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displa@ment, neither do they know how to make it. This shows an issue of lack of attention or care to

the IDPs cultural practices around food, from the aid providérs.statement bamp IDP 4 that his

family sometimes get support from IDPs who have moveabcamps into town as sedkettled IDPs

is also noteworthypecause it suggests that ssdttled IDPs have the capability to be so-seliant that

they even help out camp IDPs. No evidence was found of this happening in reverse. Furthermore, the
issue ofinsufficient quantity of food was linked to corruption by some of the IDPs through anecdotal
evidence. Similar claims have also been made in newspapers, with it being suggested that some officials
take rations out of | D P orsthemseleed or sedl It forepersomahgain; e i t h e
ANi gerian officials gr owMalk 20bh6). A newd atiele répartingaa o f t
malnourished IDP child further stated ttas he f ound food hard to come b
enormity of the feeding burden on the government but because of the inhumanity of emergency

managers and camp offici al Soyomlmw,201B)e p di verting I

In addition to these commentCamp IDP 3 from focus group 2 mentioned that there areemoamd

girls who go as far as having affairs with men and end up with unwanted pregnancies all in an effort to
be able to feed their families. This confirms the sexual exploitation issues noted by the representative
of GEPDC (seeChapter 5 andection 6.5 The comment also confirms how deprivation in one

capability feeds into other capabilities.

With regards to the IDPs of EYN camp, It may seem like the voucher for food coupled with extra cash
means that they are in a better position than BakaBsito buy additional condiments, ndaod items,

and vegetables to supplement their nourishmenthhatiis not the case. In reality, the amount they get
often does not cover the needs of a whole family. For example, interviewees stated that the vendors
who provide them with food intentionally increase the price of items because they know they are IDPs
who have free vouchers to spend. In other cases, vendors sell them food that has already expired. Their
complaints to AAH regarding this had not yielded any results. With regard to complaints about the
guantity of the food and the size of their familid®e tDPs stated that those with larger families used

to get two food vouchers but as time went on this was reduced to one voucher per family. As some

interviewees noted:
ALi ke this 9000 that | am tellinguyofurdmrtthiemdi t
worth more than 4000 Naira because of the price hike. There is nothing we can say sometimes we feel

|l i ke we are going toi(#YNE€anp P afanwale, agebRUd).e se i ssu
iThey i ntent i on afbol stuff froankhem higher thgm thé roaeket price because they

know we are | DPs and wdEYNGmp IDR 9¢nale, aye 4020¥9).and f 0 0 (
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Self- settled IDPs also experience barriers to their nourishment capability with tedledquantyt of

food they eat on a daily basis. Although ssdttled IDPs are unlikely to go days or months without
buying or finding food, a lot of them stated that it would be beneficial if they had sufficient food so as
to not require them to go out in searchit@very single day. They further stated that having access to
more food would also give them an opportunity to save money from their daily labour which they could

then put towards other things such as school fees.

iii: Access to necessary nofiood items Insufficient food is not the only issue that hinders IDPs, and
especially camp IDPs, from achieving nourishment. The camp IDPs interviewed for this study also
raised an issue pertaining to them being provided with raw food materials to cook and hagrihey

not also provided with the means by which to turn the materials into food; for instance, oil and
seasoning, or charcoal and firewood for actual cooking. Without sucffiondntems the IDPs face
major barriers in terms of converting food into the dalgg of nourishment. The following comments

were made by some of the interviewees:

AThe food being provided by feder al government is qu
to prepare it even whigBakasiGanp DB t7mald, age 452019nh accessi bl ¢

AEven if you have food but you donét have money ther
things | i ke c¢har CanapliDPA:i-G Imale, gge 25a009d) e s . o

iSEMA used t salt gahtormmatoesskuks,obleend some vegetables but now

come as frequently. So ménottmtalsof tegermbles.dt bas actuallebeem opthar i ng f

year now without vegetables, except in the last 2 monthswhea s hort sup(@EampIDRAs br ougt
FG 3,females, age 3@019).

Without such condiments and rfood items being provided, IDPs have to either use their own money
to buy them or eat meals that are not considered to provide a balancedtlietdmarios hinder their
nourishment capabilitiedVith reference to having to fetch their own firewood, it was mentioned in
Chapter 5 that IDP women who go out to fetch firewood are often vulnerable to Boko Haram attacks
and gender based violence as wad respiratory diseases from using firewood for cooking.
Additionally, having little to no money means that most IDPs eliminate some important aspects of a
balanced diet such as vegetables. As a result, many IDPs are at a high risk of being malnatithed,
was a serious epidemic among them particularly around 2016, (Vittozzi,Ridtiéa, 2016 Abdullahi,

2021). Though rates of malnutrition have reduced, malnutrition in children, as Chapter 5 noted, is still

11 Condiments used to make local Nigerian soups.
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extreme and it is also feared that the lexfemalnutritionwill increag to a state of emergencyhe

UNHCR emergency handbook (2021) notes that food security and nutrition interventions in camps need

to improve the immediate food security and nutritional seelhg of displaced people.fitrther notes

that a personds nutritional statwus is highly inf
services, and shelter. Where these are inadequate, the risk of malnutrition increases (UNHCR, 2021).
This echoes the point made earliwhen a major capability (such as nourishment) is being negatively
affected, it trickles down onto other capabilitegch as bodily healtifhe EYN letter also mentioned

other norfood items they needed such as blankets, mats, soap, kitchen utensitas|dmnickets, and

so on as the ones they were given upon arrival in camps have either finished or are worn out. With

harmattan (cold season) approaching, the IDPs will face great hardships without these items.

The selfsettled IDPs interviewed for thsudy did not speak much of the nfwod items needed to

make or compliment a balanced diet. This may be because the nature of their pursuit for food gives the
people who can afford it more choices over what they eat and how they want to eat it. Itavizy als
because making money daily affords them the option of buying street food. Buying street food daily is
not as expensive in Nigeria (compared to other countries such as the UK). Such foods are popularly
consumed on a daily basis among the poor to middks because they are both a delicious delicacy

and are inexpensive (Odiraa, 2021).

6.5 Protection

The following functionings are important for IDPs to achieve in order to fully gestected being

secure in camps and sskttled communities, beindle to move freely, and feeling secure against
violent assault including gender based violence. For the most part, both camp -@edle€eliDPs in
Maiduguri feel secure in their communities owing to the fact that they moved from their LGAs or from
theirfirst place of displacement to Maiduguri because it is more secure from Boko Haram attacks than

anywhere else in Borno.

A couple of the selbettled IDPs interviewed for this studgwevementioned that they felt vulnerable

in their community due to the hostility of the hosts. As one of them noted:

iSometi mes they fight between | DPs and the host
you. ltds just sometlimelksi hpegt sas gamadical |l ing u:
some of them |l ook at wus Ili ke we are slaves but |

T (Seltsettled IDP 2female, age 32019).

Such feelings are often the case in displaent situations where host communities start to feel

burdened by the presence of IDPs and their demands for basic services (see also Section 4.5). In cases
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where IDPs do not feel secure due to previous violent assaults, this may be in situation® tteatibav

with farming. As one interviewee noted:

il f we can at |l east go to the farm without the f
were killed when they went to the farms yesterday, more than 30 of them. Some are still missing and
their relatives had gone out looking for their bodies. So you see | cannot go back to farming if there is

no p eiaBakass&Camp IDP 1male, age 482019).

With regards to going to farms, camp IDPs who are also farmers and in need of a mearibaddivel

noted during their interviews that they would like to go and work on the farms as often as their self
settled counterparts, but that they had | imited
in previous chapters, restricted by curfewas a result it is harder for them to take on livelihood
opportunities outside of camps. However, selftled IDPs have to work to survive; they are often the

ones who find work at the farms and are, therefore, at higher risk of violent assault.

While dscussing issues of IDPs being secure in camp communities, the representatives of Herwa and
GEPDC both mentioned the stigmatisation of certain people in camps and how this can make people
feel insecure and uncomfortable and likely, as a result, to ogefbsettlement instead. The Herwa
representative gave the examples of a girl who had, at some point, been captured by Boko Haram, and
people who had previously been forced to join the group. After their respective releases, the stigma of
having being assiated with the group followed them to the camps and, as a result they moved to host
communities where nobody knew them in order to feel secure. In interview, some IDPs mentioned that
they no longer felt secure in their camp because the government haddalome repentant Boko

Haram fighters to come and live with th&m

Gender Based Violence (GBV) is another crucial aspect of protection due to the vulnerability of women
and girls. Women and girls who have been through some form of gender based\ialema harder

time realising any other capabilities and without proper measures this can affect their lives. It was
difficult to gather data regarding GBV in both camp and-setfled communities and especially within

the selfsettled communities becaughe issue is rarely spoken about. However, the representatives of

Herwa and GEPDC were both candid about it and stated that gender based violence was a serious issue

BAThere is an ongoing effort to bring repentant members of
with us. Imagine how unsafe that can makes usNelyIDPspr ot est ed against st ayGammg with r
IDP 17, 2019).
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in both camp and seffettled communities particularly around 2016 when there was aitilige of

IDPs. The representative of Herwa noted that:

il think in 2016 the issue of sexual vi ol ence

When new IDPs arrived around that time it took a while for them to be enrolled and without the

!

enm|l ment you dondédt get anything. So in that ti me

trading themselves for money and aid and that started leading to some issues of gender based
violence. It still happens occasionally between IDPs but thasealso a serious case | remember

regarding a soldier and a girl in camp when the human rights NGO came and took the girl from the

pool of her blood. Human rights and sexudl assaul

(Herwa representative2019).

inSome of the families donét cooperate with wus
afraid if the case is exposed their daughter

follow up on the case for fear of shame. At ghoint there is nothing an actor can do but give up. If

Wi

mi

you try to fight for their r i ghit(Herwanepradsantatiey t hem

2019).

The representative of GEPDC had more to say about gender exploitation and noted that:

AEven to fetch water the man in charge of the

once you are his girlfriend you donét need to

and aid support. The camp management and theribe that are meant to be protecting them are the
ones expl di(GEPDCgepreserdgative,2019).

Here a clear example of where power structures are harmful to the vulnerable and could hinder IDPs
from realising many of theicapabilities can be seen. As was discussed in Chapter 2, this happens in
both camp and seHettled settingdn the EYN group letter (see Appendix VII), IDPs noted that some
security agents who are meanthe protecting them are the ones guilty of viaiat their rights.
Accordingly, hey were advocating for more legal supp®lte case is the same when they try to fetch
firewood as confirmed by FAO. Other factors that lead to women and girls being exploited are
transactional where, for instance, a worisnenefitting in some way from a man and does not therefore
report GBV against her or her daughters for fear of no longer benefitting from the sWitogiroper

and sufficient support frommelevant organisationssuch exploitative cases could reducestop
completely.The quote below by the representative of GEPDC further highlights some geographical,
environmental, and social conversion factors that exacerbate GBV particularly in camps. The quote

highlights some key issues on the relationship betywestection and a lack of voice.
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iSometi mes the issue of gender violence is caus
can you build thousands of shelters and build the toilets at the edge of the camp? It will be difficult for
womentogotoati ght. And sometimes you canét different
even became a meeting point for some peopl e. Ev e
there. Another issue is the culture of silence. Some of them logtiisbainds and had to remarry,
now the husbands exploit their daughters and violate them. One woman in particular her husband
started having affairs with her daughter and wh
against him or he will throw thewwut and stop providing for them so she should keep quiet about it. A
lot has been happening in the camp even when some parents send their children to beg for street
hawking, they becio(BEPDQC rapregeatatige, 2019 r e t oo. 0

From my observations of the camp structure, | also noticed the distance between the shelters and the
toilets in camps. The toilets are clustered at the edge oathp,so residents have to walk the distance

from their tents to the toilets. In some carspsh as EYN, the toilets are even located outside the camp
structure itselfattached to the wall of the camp from the outsidh®t only is this unsafe in terms of

the distance, but as the IDRasted it is also often dark because of a lack of lightinguad the toilets.

Some people carry torchlights around for this reason. Even if tiveyiglat fixtures, they do not always

have electricity supply.

One selfsettled IDP mentioned that young girls in their community are often at risk of GBV especially

when they go to fetch water or firewood:

AfRecently it even happened with a 7 year ol d in
the time itds because they send their kids in ¢t}
can affordto just buy it. It happens often times here actually with both young girls and adult
f e mal Gelfsettled IDP 2female, age 32019).

The findings above support the results of Buscher and Makinson (2006), who found that GBV in
refugee, IDP, angost conflict settings is often exacerbated by factors such as firewood collection.
Issues such as firewood collection, the absence of opportunities for income generation, and early
marriage either for economic ghanrbersotobpedomena

protection in humanitarian settings.

I't was noted through this studyds data collecti
organisation whose interventions are targeted towards GBV. GBV issues aresumpgtiyted by a few

international organisatiorsd NGOs and are not prioritised in humanitarian support and protection. It
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was also understood from the data of this study that being part of a group can offer opportunities for
extra protection particularlyn camps because different ethnic groups tend to look out for each other.
For instance, the ethnic community of Nganzia has a reputation in Bakassi camp for fighting with other
IDPs on behalf of members of their commun&imilarly, EYN IDPs advocatingof more legal support

to protect them is evidently another example of group voice/group capa®ilityhe contrary, this
section also shows a reverse of group capabilities. In this case, group stigma affects certain individuals
and becomes an obstacletihem realising some capabilities. For instance, in the case of people who
were once captured by Boko Haram, the stigma of having affiliated with the group in any capacity
makes it near impossible for those people to reside in camps. Instead, they faigbahd support

provided in camps and move to ss#fttled communities where they can disguise.

6.6 Shelter

Shelteris another major issue for both camp and-setfled IDPs. For thiinctioningof shelter to be
attained, IDPs have to realise the fallog capabilities being able to access camp shelters, including
for camp settlements to be habitable. Being able to have access to adequate housingdiiedelf

IDPs, (such housing must also be habitable).

As noted in Chapters 4 and 5, there is megal assumption that any IDP who wants to live in a camp

can do so and that, accordingly, ssdttling is a choice; this is not the case in Maiduguri. As discussed

in Chapter 4, there are some ssdftled IDPs who would prefer to live in camps but cadtlaccess

camp shelters; this necessarily curtailed tieapability of being able to access camp shelters.-Self
settled IDP 1 noted that she was told that there was no available space for her family and, as a result,
they found themselves homeless. Liyckan NGO member found them in their homeless state and
reported this to the organisation after which the NGO rented out an accommodation for them for 2 years
with the hope that there would one day be space in the camp for the family. At the timmtfrthew

the almost two years had elapsed and, with no money to continue paying the rent, they were going to
try their luck again with camps. Another sséttled IDP who used to reside in Bakassi camp moved

on the basis that the support offered in tamp was insufficient. As the interviewee noted:

Al used to live in Bakassi bef ore hunger drove

proper shelters f oi (SelfeettlediDP 1.6 2fgmlale, age 828019.ve i n.

The fact that many selfettled IDPs have been told camp shelters are too full and that, as a result, they
could not reside there, coupled with the statement above frorseddtid IDP 1: FG 2 raises certain
concerns about how the BorBtate government is haling displaced people. Chapter 5 noted that the
government of Borndstate has ruled that only IDPs in formal camps can get support from the

government and majanternational organisationget when the same IDPs try to access formal camps
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they are toldo go somewhere else because the camps are at capacity. It was also noted in Chapter 5,
via the evidence from BSUPDB that the government has not talkeard plans to expand or refurbish

the camps. The unsatisfactory state of camps are highlighted bysetisettled IDPs:

AThere are too many people in the camps so | dec
even care for the people in the camp not to talk of us and the reason why | say that is because the
peopleinthecamparenbtul | y supported by (Selisdtledj@P6malenage nt ei t
68,2019)

il used to |ive in camp but our family moved us
are not good. It is too crowded and the tents are not in good condithey leak and pour and you
al ways geti(Sslfsettled IDM9ales age 432019)
il heard I|ife in camp is very terrible. I have
are very terrible. | dethabbecakse yowhedr mamy terrible tings. | c an |
dondét t hink [Ii({SélfsettleddDPel3fesngale, agh 8R0E9). o

One can only conclude that the support that is given to IDPs in formal camps is insufficient owing to
the statementegarding their nourishment and shelter. Particularly if even someetééfd IDPs have

also referenced the poor government support in camps and unsatisfactory nature of camp shelters as the
reason why they opted for sedéttlement. This shows that raitly is camp access restricted, even for

camp IDPs, thachieved functioningf shelter is severely hindered.

The statements above about moving out of camp, coupled with the staterSeatiom 6.4 by camp

IDP 4 regarding IDPs who used to live in cangpvrsupporting IDPs who are still in camp, are making

a strong point. The statements are indicating that life might just be easier to cope with and more
favourable in general as a se#ttled IDP than a camp IDP despite the challenges of Inoed, this

finding is shedding light owhetherit is better to ensure that all IDPs have access to camps or whether

self-settlement is a more durable option.

When asked about their shelters most camp IDPs stated that they are congested and dirtivantd that

in a rented house is a better option even though one has to pay rent. Camp IDPs 13 and 14 respectively

noted:
ALife in town is definitely better. Even the i s:¢
You will find alotof peoplesquat i ng i n one single room bedause tI

(EYNCamp IDP 13male, age 252019)
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AiDuring the raining and harmattan seasons, | if
we are living in rooms where we are exposed to,reatd and wind. There are no blankets in our
possession to protect ourselves. We have no curtains or drapes to cover our doors and windows so the
weather seriously affects us and our children by making us sick. Hot weather also comes with its

consequencesd (BakassiCamp IDP 14male, age 452019).

Although blankets are initially provided as part of ffoad items to camp IDPs, it became apparent
during the data collection for this thesis that blankets are only given to IDPs at the start of their stay
camp. Anecdotal evidence from the camps further suggested that they are cheaply made blankets that

wear out easily and that they hardly ever get replaced by aid providers.

The EYN group letter notes that they need more shelters as new IDPs arevtiti dt also notes that

their shelters need renovation and reconstructing as some of them have been affected by termites. It is
unclear whether the shelter reconstruction will be happening as the representative of UNHCR alluded
in Chapter 5 that theyra@ running out of funds for such issues and tha the job of the IDBto

maintain their shelters; despite the shelters having a lifespsir wfonths according to heExtreme

weather conditions coupled witheseunsatisfactory living conditions mekcamp life even harder.

While in Bakassi camp during data collection, the temperature went up to 40 degrees Celsius and the
heat was unbearable making it near impossible to be out during the day conducting fieldwork in that

type of weather condition. Itas hard to imagine how the IDPs work on farms or survive in tents made

out of plastic sheets. In one of the tents the author observed that there were no beds, mattresses or covers

The owner of the tent stated that:

ifWe dono6ét have aighbnevdweane jusnlaokingfoevenat wdcart do to protect

e

ourselves from the rain because raining season

providers) to come and fix it we will be sleeping in the rain by then so we just have to figure it out
our s el (BakassiCamp IDP 18male, age 472019).

Self-settled IDPs were also not satisfied with the houses that they live in, with most renting a room or
two and sharing those rooms with their families. It is also often the case that indigiculeds share
kitchens, toilets and bathrooms, and communal areas with the other tenants within the same
accommodation. Most sediettled IDPs who live in such rented accommodations stated that the shelters
were unsatisfactory. Although they are not aswcled as camps, they are also habitually dirty, and they

lack water and electricity which IDPs often have to buy themselves:
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AfiOver 30 tenants in this building and only one t
we havetogoand fetcheev yday by ourselves. You cani under st
(Seltsettled IDP 7female, age 3(019)

iwWe share 2 toilets between 20 people and no th
d a yi.(Selfsettled IDP 9male, age 432019)

AThe whole house has 4 rooms and it is 12 of wus
dondét come to clear the 1 &elfcetledst.FGWR01A.l so have
AOurs is al davieinlblt eiddn e@revdegame here 74Seld it i s

settled 2: FG 1female, age 3&8019).

The representative of GEPDC commented on the living conditions of camp IDPs compared to those of
self-settled IDPs. The representative stated that, in her opin@matter how bad it seemed for self

settled IDPs, they were still in better shelters than the camp IDPs. She stafetitha¢ | i vi ng con
in camp is hell. The huge amount of money being
aid for these people. It is like our government has no respect for human lives because they are not

hel ping these peopl e Thioechoesehe waaks &f theonsts sucheas Dikeh i v e s
(2004), Jacobsen (2001), Bakewell (2000), and Hovil (2007), whichdiggussed in Chapter 2 and

their theorisation of camppl ase $8ph ecetiomand co nf h e

poor living conditions that such placefer IDPs.

6.7 Conclusion

This chapter has presented data from the fieldwork in an effort to analyse how camp-asttlsdlf

IDPs differ in terms of their ability to achieve basic primary capabilities, and the conversion factors that
get in the way of them achieving them. 5 otfit8ocapabilities were analysed and each of them

highlighted the resources and opportunities that IDPs have to contend with.

The chapter illustrated that for each capability there are a set of economic, environmental, or social
negative conversion factorsor a combination of all that hinder all IDPs from converting resources

into certain functionings. This was more evident with camp IDPs who experience more issues which
hinder them from converting resourct®gn selfsettled IDPsMost of the conversion factors hindering

camp IDPs are either environmental or sooimly a few of them so fahave been personahs

discussed in Chapter 2, conversion factors can either be personal, social, or environmental. Personal
conversionfacte rel ate to a personds physical conditi o
This suggests that for IDPs, and particularly camp IDPs, it is the environment along with the social

structures that have been placed in that environment that aeirdsigigest barriers. Moreover, the fact
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that selfsettled IDPs are able to overcome more obstacles and attairprmesy capabilities than
camp IDPs suggests that sséttled IDPs have more agency and choices over their lives compared to

camp IDPs.

One thing that remains very helpful for camp IDPs is their ability to attain more by virtue of group
capabilities. The chapter showed that camp IDPs who find themselves in dire situations can rely on the
help and support of other members of their comnemiitd a greater extent than is the case for self
settled IDPsIt also showed # significance of group voice as IDPs coming together to complain and

ask for specific support is more likely to get them the support they @antp membership particularly

with regards to the primary capabilities helps i/
processbd because it hel ps camp | DPs access and
another in eliminating barriera/hich can also bempowering forthelDRs |t i s al so si gni
outcomed particularly when | DPs who share a c¢omi

confirms Stewadi s ( &s8eltiGnPpn group capabilitieéas discussed in Chapter 2). Chapter 7 will

subsequently address the secondary capabilities.
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Chapter 7

Realising secondary capabilities: camp vs sedfettled IDPs

7.1 Introduction
Chapter 6 examined 5 fundamental <capabilities, w
explores a further 3 capabilities; 19.éherolmpteriisec on

follows the same structure as the previous chapte

Table 19: IDPs secondary capabilities

IDPs Capability Description

Public health Being able to access clean water; being in a sanitary environment; being able

practice hygiene, including having access to sanitary and hygienic products.

Education Being able to access schools; to gain valuable education, including, but not limiteg
the right to education irrespective of gender or educational history; being able to g

professional or other forms of training.

Livelihood Being able @ work, access employment and engage in economic activities, inclu

equal and fair working conditions; to be content with your livelihood.

Source: Author, 2021.

7.2 Public health

The UNHCR states that public health is an essenetiplirement for refugees and other displaced people

to be able to rebuild their lives, particularly because years of forced displacement can significantly
decrease individual health and wellbeing. The UNHCR also mentions the key areas of public health
which the organisation focuses on and tries to improve. These include, but are not limited to; increased
access to healthcare, nutrition, water, sanitation and hygiene (WASH) services, and the promotion of
healthy living (UNHCR, 2021). Chapter 6 discussedtheale under bodily health and also discussed
nutrition as a separate key aspect of IDPs capability. In this section, the different functionings that make

up public health echo the key areas of public health mentioned by the UNHCR as noted i®Table

The UNHCR (2021) also states that water, sanitation and hygiene (WASH) are the cornerstones of all
aspects of life. Without sufficient toilets, water sources for drinking and cooking can become
contaminated. Without safe water, people in humanitarian settiegome exposed to diseases and
infections. Without soap and other hygiene products, including feminine hygiene products, viruses can
spread in households and communities (UNHCR, 2021). Most of the camp IDPs interviewed for this
study were quite satisfiedith the WASH services they received, although some camp IDPs had
negative experiences. In contrast, nearly all thesgdtfed IDPs reported dealing with unsatisfactory

WASH services, water shortages, and in some cases unclean water. They also lepuytéd
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unsanitary houses and environments, as well as having minimal access to sanitary and hygienic
products. It seems from the data that camp IDPs have worse shelter but better WASH, and that self

settled IDPs have better physical structures to livbut worse WASH. A comparison of factors is

provided in Table0.

Table 20: Camp vs sefettled IDPs responses regarding clean and sufficient water

Camp IDPs responses regarding access to cleal

and sufficient water

Selfsettled IDPs responsegsgarding access to

clean and sufficient water

AfWe thank God, we hone

wat d (BakassiCamp IDP 1male, age 48019)

iwe have water there

ar e ia(BakassiCamp IDP 5female, age 31,
2019)

iwe thank God, we hav

(BakassiCamp IDP 6male, age 422019)

AUNI CEF i s

senators

providing u
too, we T&vYN
Camp IDP 7male, age 482019)

i Oh a(EYN t
Camp IDP 8female, age 532019)

yeisstwarer ,

AYes we have an over he
electricity to pump the water so if there is no pow
or if the engine is faulty we run the risk of going d
without water. Sohonesl y t hat
TwWEYN@amp IDP 10male, age 44,

2019)

me a

enough

AThere are borehol es i
can go and fetch water from without paying

anyt K iSeligettiéd IDP 1male, age 402019)

iwell ,

have boreholes so whenever they are around we

p eavep (p@ntsiatranothér atreet

t her e and if(Selfsetted IdRZfeenale,
age 32,2019)
iYes we have water buit

(Seltsettled IDP 3female, age 202019)

iNwe dondt get water h

problem is the water they sell to us is not very cle

and it can ma kSeltsettledniZPdn
male, age 302019)

iYes we get water some

there i s n mgetWategand there é nal

steady light in this place so most of the time we h

to buy water. Even today | had to buy water wort

N150 ( A (QSelisdtled DP 8male, age 45,
2019)
fiNo we donoét have wate

clean,sometimes it is not, you just have to mana
y 0 (Belfgettled.IBP 11female, age
20,2019).

what

Source: Author Interviews, 2019.
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As evidenced in Tabl20, some camp IDPs could easily access water and were satisfied with the
cleanliness andufficiency of the water they got in the camp. In addition, all the camp IDPs interviewed

at Bakassi camp stated that access to water was easy for them and agreed that it played a huge role in
how sanitary the camp was, as well as their general hygiehgdimg being able to cook and do other
things that requireleanwater efficiently. This was not the case in EYN camp where there was a tank
which provides water to the entire camp but, as camp IDP 10 rsgtetigble 20), without electricity

water cannobe pumped from the tank. It is a wkhown fact that power supplies are not consistent in
either Nigeria as a whole or in Maiduguri specifically; it follows that the water supply is not consistent
in places such as the EYN camp. This was confirmed biefiresentative of BSUPD who, as noted in
Chapter 5 stated that services like water and electricity are not enough for the residents of Maiduguri,
and certainly not for the residents and IDPs combined. It is also the case that in January 2021 Boko
Haram irsurgents attacked electricity towers in Maiduguri thereby cutting off power supplies to the
entire city and neighbouring LGAs for over 100 days (Haruna, 2021). It is hard to imagine how the
IDPs in EYN camp managed to access water during that period tiigethey cannot access water

without electricity.

Whilst Bakassi IDPs boasted of having sufficient water, EYN IDPs had poor access to water on the
frequent days when there was no electricity. In a like manner whilst there are only one or two active
international organisatioris EYN camp, there are over thirty in Bakassi camp. Such divergences and
gaps in resources as well as social, structural, and environmental conversion factors make a real
difference to how residents of the different camps achiesie tapabilities. Being a Bakassi resident
enables access to more aid, resources, support and services and thus empowers residents more readily
to realise their capabilitiesn general, lobserved that aid, support, resources, and services differ
tremendously between camps like Bakassi and EYN despite their both being formal camps. I-saw first
hand the high presence tfe government anthternational organisations in Bakassi camp. The
organisations even have makeshift offices that they haveaithilh the campand the camp managers

office is full of their tools and flyers. IDPs all over Bakassi camp are aware of these organisations and
what they can offer them. In comparistmnEYN camp where there are no offices of international
organisationsThe presence ahe government anshternational organisations is so scarce that the
residents of the camp allude to not knowing them or not ever seeing them aro@an@A$DP 7 from

EYN noted:

ANEMA does not give us anvhinditoonThe onlprdgaMsatiomiso e s n o't

Action Against Hunger who give us food and UNICEF who run the clinic and provide the water. So
there is no interveh(EYNCanpiDP dmaletabesAR@18)v er nment .
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Self-settled IDPs who have to lookrftheir own resources, have to grapple with even more issues when

it comes to accessing clean and sufficient water. éss¢iied IDPs stated that they did not have access

to water where they lived and that, as a result, they had to buy water everycdags Ao water is a

huge burden for seHettled IDPs; it is expensive and inconveniencing. From the data noted in previous
chapters it can be recalled that a number ofsstfed IDPs rely on hard labour jobs on farms for their

day to day needs. This ymthem 700 Naira (£1) per day, and water costs 150 Naira (£0.25) per day.
This leaves them with 550 Naira (£0.75) per day to spend on other necessities. It is a sum that is not
sufficient to pay for hospital bills, or to enable individuals to even consigating savings. IDPs who

live on this amount of money are merely surviving day to day .

Self-settled IDPs who get water for free from neighbouring streets are not exempt from burdens relating
to water. Fetching water every day is a daunting task gfiteen to children; this has been reported in
many humanitarian settings as putting children in a vulnerable state. In addition, it is not uncommon to
see children skip school in order to fetch water for their houseHol&sgure 4the authomwas taken

to an area where some se#fttled IDPs tend to fetch water from; evidently, it was all children of school
age who should have been in school at that time fetching the hedtkrof access to clean and sufficient
water may cause watborne diseases whictan lead to children having to take time off school
(UN.org, 2021). Lack of access to sufficient water for-seltled IDPs not only affects their public
health capabilities but also their bodily health if they become ill. It can also affect theirtiorotec
capability with regard to their children whilst the latter may have their educational capabilities limited.

Figure 24: Selkettled IDP children fetching water.

Source: Authgr2019.
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Table21 highlights the responses of camp and-settled IDPs to other aspects of WASH such as being
in a sanitary environment, practising hygiene, and access to sanitary and hygiene products.

Table 21: Camp vs seffettled IDPs responses to sanitary amghjiene

Camp IDPs responses to being in a sanitary Selfsettled IDPs responses to being in a sanitar
environment, practising hygiene, and access to environment, practising hygiene, and access to
sanitary and hygiene products sanitary and hygiene products

AThe hygiene of the enVyiThe hygiene is very p

Thanks to World Bank who came and employed 20 our house, too many people are using and sharin

janitors from amongst us. They sweep and tidy up 1 We donét al ways have
place and at the end of the month get paid N7500(§ t oi | et s so it i si(Sefesettlee@
I was | ucky enoughwhatouse IDP 1:FG 1,female, age 222019)

to support my family. Their intervention motivated us
keep the place tidy and everyone ishappyand | il t s t he same for us.
s at i s fBakagiCanp IDP 1male, age 48019) flour bi ggest pr obl e ni(Selk
settled IDP 4:FG 1female, age 36019)
AWhen there is any 1issu
the WASH people that work undergiene and they dg ANo one provides us V
something about it. They are really trying, | commel morning freshdettol or izal (all hygiene products
them. They give our wives soap and other hygiene it commonly used in Nigeria for washing and
t o d (BakassiCamp IDP 2male, age 402019) cleaning). We have to buy everything by ourselv,
and not everyone can afford to buy, that is why t
AAs for other things wel hygieneispoot (Seltsettled IDP 1male, age 40,
hygiene, in the pastély used to give us promptly bu 2019)
due to the new people that arrived to the camp wh
were recently displaced by Boko Haram, they stopg Wetoldyouedri er t here i s n
giving us and focused on the new arrivals. The ne] the water we buy that we have to use to bathe, c
arrivals need more help than us now and we unders| wash, clean, and everything else. There is too m
t h ait(BakassCamp IDP 4female, age 32019) to do when you buy water and it is not cheap. Tk
hygiene can be better but the lack of water make,
AThat 1 toilet (1 commu har d(Seafsettled IDP 1:FG 4female, age 31,
communal shower with 10 stalls) is the only one w 2019)
have here for everyone
moment so we ar e il(EYNCampw| AiWe pay 60, 000 Naira
IDP 10,male, age 442019) is very bad. There is only 1 bathroom and 1toilet
this house and it is even too full, so we just go

AiThere are problems witout si (8alfsetiled IDP 10male, age 382019)

toilets near the rooms we live in, they are located




outside and even there),
toilets. You can see there are a lot of people but w
few toilets for allof us. In the night or in case of an

emergency you have to come out and walk all the V]

har d

here because you have to have money to buy

Alt is as a young

Where will you get the money from? Who will giV

you money? Using hygiene products for some wo

here is a Some

i ti.(Reltsettled IDP 1:FG 2female, age 35, 2014

t her e t ol (EYNE€amp tDP Llfemaledage

50,2019)

luxury.

i T h eternational organisationscome to enlighten| iThe probl em with the
and we all share 1 toilet in the house we are
r ent i (Bafsetled IDP 4:FG 3male, age 55,

2019).

women and create awareness about feminine hggi
and sometimes share soap, detergent and sanity
product s t o (BakhassCammibiels,.
female, age 5®019)
ALi ke a month ago, memb
women across 5 LGAs soap and morning fresh (g
washing liquid) and other items o d (BakassiCamp

IDP 16,female, age 5®019)

Source: Author Interviews, 2019.

From the statements by camp IDPs in Téldlé& can be seen that there are differences in hygiene, how
sanitary the environment is, and with regards to access to sanitary products between IDPs in Bakassi
and EYN camps. Awith other noted issues, IDPs in EYN camp are not getting the same level of aid
and support as their counterpaEY N IDPs stated that the hygiene in their camp is poor, some of their
do

environment cleafsee letter in Appendix VII)This not only shows the poor hygierelmeir camp, it

toil ets not function and they need sanitatio

also shows that unlike Bakassi camp IDPs, EYN IDPs dgeigaid by international organisatiorie

clean and tidy their campsggitherdo they get members of organisations such as IRC cotuing
enlighten them on hygiene or give them protd such as soaped sanitarproducts During fieldwork,

the author observed the clear difference in the level of hygiene between Bakassi camp and EYN camp.
In fact, if not for the few resources such as free food and free shelter (albeit limitedputshalmost

deducethat EYN IDPs are surviving on their own in a similar way to-settled IDPs. They are not

getting the same support as members of other formal camps like Bakassi.

Self-settled IDPs also have to cater for themselves with regard to issues of hygiene. Since they live in

host communities among the urban poor, they shai

sanitation of slum areas. Nigeria is the third tnegressive country in the world with regards to
sanitation with up to 46 million people having no access to clean water and 118 million lacking access

to safe and private toilets (WaterAid Global | Nigeria, 2021). The same report further notes thht aroun
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80, 000 chil t he of fi di e

of access taleanwater, sanitation, and hygiene (WaterAid Global | Nigeria, 2021).

dren under age Ve every

7.3 Education

Educationis another fundamental issue in the lives of IDPs that most regard highly. It is a key factor in
why many IDPs decide to sedkttle. As is noted in Tabk®, for the capability of education to be fully
realised, IDPs must be able to access schools; tovghiable education and to access professional or

other forms of trainingTable22 compares camp and ssé#ttled IDPs responses to access to education.

Table 22: Camp vs sefettled IDPs responses to access to education

Camp IDPs responses ticcess to education

Selfsettled IDPs responses to access to educati

AfYes they to school
go t he

(Bakassi Camp IDP 1, male, age 48, 2019)

go

ones and s ma lil

AYes all my ¢ h i lheter IEnot fog

what happened to us (the displacement), all my
children

wer e Ti(BakapsrGanipg

IDP 2, male, age 40, 2019)
al |

AYes my c¢ hi | dirBakassig

Camp IDP 3, male, age 50, 2019)

i We

go to school so they lack discipline. We even ha

h a v ahildreraimthis Bakassi who do ng

young girls who are not going to school and the
absence of that is not good for them. If a kid goeq
school they will at least have an improved life rath
thanjuste ma i n i nidBakaski CampdDP 4,

female, age 32, 2019)

ATheydre not in school
alive he took them to a private school in town
but he

candt payyforh

everyday since
because |
transport every day. But | am willing to put them
b a c k(Bakassi Camp IDP 5, female, age 31,

2019)

chi

are in public primary school and the older one is

the private s cihSeléskttled IDP
1, male, age 40, 2019)

AYes all my l dren 4

i used to be a teac

promoted to head mistrebgfore all this happened
Education is very important to me but | have not h
a job since we got here and | cannot afford to pay
p ¢
They have all been sent out of school because
cand6t af Abl d4t o (Selfaditledm

IDP 2, female, age 32, 2019)

everything and al so

Al finished my seconda
gained admission into higher institution but | cann

afford it and no one can support me to pay for
e v er y ti (Selfsatledd3, femaleage 20, 2019)

Al have passed my exanrn
higher education but we are still putting the mong

together. In our village my father used to farm tq
support our education. He would have supported
now but he was killed. He will feehd if he knew |
i in(Seksettted IDP 4, féemale, age

19, 2019)

wasnot
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iYes the children go t

is walking distance from the camp but the problen
t hat donot

we o n | y sclmal

age, some are capable of going to polytechnic b

they candédt afford to.
24, 25 but we donodét h
uni ver sity ©d(EYNCahpyRPe c

male, age 48, 2019)

¢ aheir childrénaa d

private schools. As for us we can only send ou

AfiThose who
children to police primary school where you pay
1500 Naira (£2). But even that is hard to pay
because we have a lot of children so we have to
hard labour to be able to pay. Not all myildnen
are in school at the moment. The secondary sch
once lost their certificates during the insurgency
the same fire | told you that killed their brother s
they cannot enrol. The certificate cannot be

produced so they cannot be enrolled that isttas

been hol di nigeYNREanmIDB &, c
female, age 53, 2019)
AWe have a big probl ¢

example, my oldest just gained admission to Rar

(a polytechnic in Maiduguri) after passing his exal

but there is no money to pay thdvse o | if(EEY&l
Camp IDP 9, male, age 40, 2019)

Al wrote my final papg

havendt started univer

Education without money is not possible and the

are no jobs. When | get a good paying job | will p

f or mys d(EVYNCGamp IDRL13,dnale, age
25, 2019)
filn terms of school w

government. Our sons and daughters are not go

to school because we

chi

public school where we live so they are all in a

privat ei (Setidetded IDP % male, age 30
2019)

AYes all my Il dren a

i Y e s inlschaoht go to the university One of

my uncles was able to find me a scholarship afte

my (Sedfsedled $DP @, female, ag
30, 2019)

passed

AThey used to go to s

village but here there is no public schoaar us and
cané6t afford
(Seltsettled IDP 5, male, age 30, 2019)

we privat

AfYes they go to school

support them all so the older ones are in privatg

school for now and when we get more money g

when they finish t Hh¢Selbt
settled IDP 8, male, age 45, 2019)
AWe used to go to schog

but due to the lack of funds we have now beer

e X p e lil(Seltsettied IDP 12, female, age 21,
2019)

i’ Y es aildten amyin schbol. Whatever | mak

from my job | save and support them with their

e duc at (Safsettled IDP 10, male, age 38,
2019)

AAl I children

around here. We have two schools around here

private, an {Selsattied PPULE-GI,

female, age 40, 2019)

our ar e

AfYes they alilSelgatedIDP 1s

FG 3, male, age 45, 2019)

4 Where IDPs use the word school in reference to university, it will be stated explicitly.
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Federal and state government know there is no v
an IDP can afford to pay for higher education wg
dondét have the means.

either pay for it or give them scholarships so the

can further their education instead of letting them

fi Aot of our kids finished their secondary schoqg
here, we paid for them to take their exams but th
university education

af f or d (Selfsaitled IDP 3:FG 3, male, age

41, 2019).

i d I T7gBakassi Camp IDP 15, male, age 48,
2019)

Source: Author Interviews, 2019.

As is evidenced in Tab[22, there are many conversion factors which hinder children and youths from
accessing school or university and gaining a valuable education. These conversion factors again differed
between IDPs in the two camps. Bakassi is muchgdrignd has two primary schools; EYN has no
primary school within the camp, but does have a (public) police primary school within walking distance.
As noted in Chapter 4 only primary and secondary public schools are free to attend in Nigeria. Despite
primary schools being free, EYN IDPs have more conversion factors that hinder them from education
than Bakassi IDPs because, even they still have to pay for uniforms, textbooks, exams and so on; as
indicated by camp IDP 8 in TabR2. They do not get any extfands or support to pay for these
additions which often results in the children who cannot afford them being asked to leave school.
Moreover, those who have more than one child (which is almost every IDP), cannot afford to pay for
multiple children. Thiss not the case in Bakassi camp, where camp schools and school supplies are

free because they are given by donors.

Funds and monetary support continue to be a major barrier in every aspect of IDPs educational
capabilities. There are no secondary schamated in Bakassi camp or near EYN camp. Therefore, as
noted in Chapter 4, secondary school children have to enrol in public secondary schools and leave their
camps every day to travel to school. Most cannot afford the daily travel expenses whiclnresaig

children of secondary school age instead being sent off to work for wages, or being forced into early
marriages (girls). A majority cannot afford university fees. The combination of these factors contributes
to idleness among youths, promotes dugg, and leads to higher rates of crime; as noted in NHCF
meeting discussed in Chapter 5. The noted factors may also contribute to young people joining Boko
Haram forces. As Camp IDP 2 noted:

have and

A We sons d a u aghertparts of thevdountry goudd God s ¢ h o0 o |

knows what. For someone who goes to Ramat polytechnic, getting his diploma and also owns a shop

many

in town which he uses to support himself, if Boko Haram destroy his shop how do you expect this
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person to afford to go tachool again? | know up to 9 people who are my friends who had to quit
school because t hey i(¢Bakassi@amp |BF Zmale, dge 40201A.ny mor e . O

Self-settled IDPs also face many barriers when it comes to access to education; the biwglgiest isf

funding. The majority (if not all) of the sedfettled IDPs interviewed for this study wanted their children

to go to school, and thence onto higher education This was a major difference between camp IDPs and
self-settled IDPs; not all camp IDR&tually cared if their children went to school whereas most self
settled IDPs wanted their children to go to private school. The latter were well aware that private schools
provide better quality education and that children thus educated are more likely to progress
academically. Some camp IDPs who cared about education were aware that private schools were better,
they lacked the money to send their children to anywhere other theartip schools (a scenario further
reinforced by camp rules). The sskHittled IDPs who chose to sskttle mentioned access to
livelihoods and good schools as part of the reason why they made that decision. This says a lot about
the agency and choice thself-settled IDPs enjoy over camp IDPs. A case in point can be seen with
camp IDP 4. Although camp IDP 4 resides in Bakassi camp, she stated in her interview that her

childrendés uncle insisted the chiltgroperredudatonnnot al

There are many other conversion factors that affect both camp arslesdift | ed | DP6s cap:
education. The headmaster of the school in Bakassi camp stated that the number of children who are

not in school in the camp outnumbiose who are in school and he suggested that this was an
indictment of the quality of the schools in the camp. He further noted that many parents of those who

are not enrolled do not recognise the importance of education, (a situation made worse lpnethicat

being mandated by government), whilst conditions in camp mean that some parents decided that they

had no choice but to send their children off to work. This further illustrates the key role of agency and

choice; in this case, the consequence atk bf agency or choice is keeping children out of school.

Another issue that presented as a serious barrier to the educational capabilities of camp IDPs was the
size and capacity of the schools. The headmaster stated that each school had about W6tclasse

100 pupils per class and that the schools ve¢ipacity. This makes teaching and learning very
difficult. Other barriers include a lack of school supplies, for instance school uniforms. Although
UNICEF contributed some school uniforms, ajonigy of students did not possess a uniform. The
headmaster specified that school uniforms are important to help the children feel that they are in a
proper school and as a mechanism by which to differentiate between students-andlaots. Whilst

UNICEF together with the State Universal Basic Education Board and the military donated writing
materials and school bags for students, it was in insufficient quantity. Since most parents are not willing
to buy things like writing materials for their childrehgre is a lack of means by which the latter can

undertake home learning activities such as homewttile in Bakassi camp on a school day, the
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author observed the studentoime ofthe schodand t o the headmasterds poir
not wear uniforms, nor had school supplies such as school bags and writing materials. Text books were
very scarce (almost neexistent), and the classes were so full thasthchildren sat on mats on the

floor; due to insufficient tables and chairs.

Furthermoe, he headmastaat Bakassi schoalso noted issues with the curriculum. He opined that

general curriculum drafted by the government is not efficient because some of the children had never
been to school before, whilst others had lost months or yeachobl during displacement. It followed

that they should not be using the curriculum of conventional schools. He also suggested that there were

i ssues with teachersodé salaries. He stated that t
this isoften not enough especially for teachers who aressttfed and come from host communities.

It was interesting to learn that a lot of the teachers that teach in the camp school come fsettiexkIf
communities. This shows an area where-setfled IDPs are again benefitting with livelihood
opportunities above their camp counterparts. Nonetheless, according to the headmaster, the government

is not paying enough attention to teachers and education; the effects of these oversights are likely to be

very detrimental in the future-e stated:

AWhat is happening is the teachers are sadly nq
seriously and this needs to be addressed byellegant organisationdMore has to be done in the
education sectdbecause our poor attitude towards education is what gave birth to our problems in
this country. These children witnessed so much crises before coming here and if you continue to
ignore them allowing them to be idle and ignorant they will be no bettelBbka Haram who are
constantly recruiting new members. They will start imitating what Boko Haram insurgents are doing.
Before we came here, children had already started drawing arms on the walls all over the place
which is already imitating Boko Haram. Gawment is fully aware that if IDPs are left to their fate,
they would turn out to be worse than Boko Haram therefore, they need to pay more attention to
educat i n(Bakaski@amp IDP 19male, age 402019) [Headmaster Bakassi school]

The lack ofproper investment in education noted by the Headmaster will leave a lot of IDPs ignorant,
uneducated, unemployable, and very likely poor. This is detrimental to every single capability in the
CAIDP.

With regard to support frorthe government and aid priders the headmaster noted that a lot of
politicians come to the camp and ask questions relating to the school and the education provided. He
suggested that little positive flows from such visits and he further noted that only the Norwegian
Ambassador tiNigeria had kept his word in bringing some school uniforms, materials and tents, and

promising jobs to young people. In contrast, other politiciaimeluding the current vice president of
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Nigeriai observe the poor environment and poor standard ofttieots but do not do anything about

it. He further added that where politicians do offer some support, it is often accompanied by a political
motive. For example, one politician donated 200 blank writing notepads to the pupils but with over

6000 pupilsththeadmast er <cl aimed that o6ésuch gestures ar

ocean. 6 I n other i nstances such donations have b

of the same being given in Figu2é.

Figure 25: Notepads donaltéo Bakassi camp IDPs.

Source: Authar2019.

A further point made by t &imilartoeEsaN IDRssd neted thatdhea t e d t
IDPs do not get enough food (as we have se@nevious chapters), and that students cannot learn on
an empty stomach. He is quoted below stating that the national feeding programme has not been

provided to them:

AThey said there is a national feedi ergmempr ogr ammn
initiated but where is it? We have not seen it. How can children learn on an empty stomach? These
children only eat from the food items given to their parents which is not enough that is why you will
see the students always look hungry. Besideseon i t 6 s | unch time and they
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come back to the school again. Most times their parents will start sending them on errands or to
work. The girl s t ol (BakasskChmpfiOPri®male, agk 408019) wat er . O
[Headmaster Bakssi School].

The quote illustrates, again, how barriers to one capability can also impact others. The lack of lunch in
schools means children have to go home for lunch despite most families having insufficient food. It is

also noteworthy that the new raial feeding programme across public schools in Nigeria does not

apply to camp schools. This may be becausetegovernment feels that is already supplying free

food to IDPs. Nonethelesgjithout adequate nourishment capability, most children endeanirig
schoobhave no choice but to go and work or go to fe
is an additional gendered element to this issue. Boys often get sent to work while girls get sent to fetch
firewood and water, increasing their vulnerabilis/discussed by FAO in Chapter 5 and many other

times in this study.

The children in EYN camp are not exempt from these other barriers. A lot of the parents already
complained about the amount of money they have to spend on school supplies sincerdregtiiol

a public primary school. Those who can afford it and keep their children in school still face hindrances
with regard to the quality of teaching in these schools. Quality of teaching in public schools is-also sub
standard (though still better théime teaching in camp schools). This is the same across majority of
public schools in Nigeria, especially in the Northern states. Schools are overcrowded, dilapidated, and
ill -equipped. Parents cannot afford school supplies. Teachers are often untrdineti@aid enough.

The education system in general needs to be prioritised and needs better investment (UNIGEF, 2022
BBC, 2022)(see EYN group letter in Appendix VIIDPespite these conditions, the public schools that
EYN children go to are still bettehan the schools in Bakassi camp. It almost seems like Bakassi
schools are not really consideredthg government and aid providecsbevital because they simply

do not prioritise them. Rather the schools act as a place for the children to go to velyilénagvas

some of the parents suggested in the interviews.

In the case of selettled IDPs, the conversion factors that affect the quality of education received are
less blatant. Due to the fact that ssd#fitled IDPs are used to supporting themseltres children in
school are not left without food or supplies. The-seltled parents who take their children to private
schools have no complaints regarding the quality of education their children receiaettaif IDP 1

from focus group 1 noted:
filn public schoolshe teachers spend their time chatting under tree shades while the pupils will play
and come back home. Your child will start and finish the whole primary school but will still be unable

to write even his own name. They're not teacktiegn well at all. They only collect their salaries at
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the end of the month and go. I tds | i ke they don
t hey act uéselfisettleddPrlerG dfemale, age 2®019)

It is evident from the filelwork that the difference in the quality of teaching between public and private
schools is down to incentives such as the higher salaries teachers receives in private schools and the
minimal constraints that comes with it. This is a common issue in ptigic and private schools

across Nigeria.

Although it is clear that both camp and ssdttled IDPs experience a lot of barriers which hinder their
educational capabilities, sedettled IDPs have a better chance of realising that capability becayse the
have agency. This agency is, again, one of the reasons why some of them chossettesélie

representative of Herwa confirmed this in her interview. She noted:

AEducation in host communities i s IDRsfrefadingel vy st

issues of food shortage, water shortage, and even the boreholes themselves suffer. Sometimes water

tanks wondét be on wunti.l 10 o"clock, which is whe
school to come out and fetch waterfohem whi |l e they are in class. Yo
pathetic situation. However, i f your child goes
and call them out of class. Youdr ecapoagndtheg a | ot

money is not easy to f i nidHeywa repregentativd, 2009 ke t hat

7.4 Livelihood

Livelihoodis one of the biggest challenges for IDPs in Maiduguri. It was the most talked about issue
by both the camp and sadétted IDPs interviewedTable 19 states thecapabilitiesthat need to be
realised for thdunctioningof livelihood to be achieved. Like every other capability, IDPs experience

a lot of negative conversion factors that act as barriers to them realisintvisldiood capabilities.

One major barrier is that most of the IDPs of Borno state are, as noted in other chapters, either farmers,
tradesmen, or fishermen. Most no longer have a way of engaging in any livelihood activities because
they live in an urbanraa where farming and fishing are not accessible. In the few cases where they
can, the farms are located far away, it is unsafe to travel to them, and the pay is not good. The quotes

which follow highlight a series of comments and issues raised by cansp IDP

iwe donét have any work to do and if you try to
y o ui.(BakassiCamp IDP 1male, age 48019)
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iFor me because | am used to farming wheame | gro

not used to any other type of labour apart from the farming and the business | have of selling
vegetabl es. That i tBakadsiCamp IDR2Zmale, age 4020l doi ng.

iThere isndt a singl e |j obhartlabour onsa verydig fhron thatésr e .

far from here and they pay 4@D0 Naira. But because of suffering you have no choice but to take
i ti.(BYNCamp IDP 8female, age 53019)

(BakassiCamp IDP 15male, age 482019)

0

So

iYou can see the situation fondymeeselu$. hiefewevae

iThere are no jobs available here we only do ha
dares go to the outskirts of town in search of a job for fear of being attacked. Bokm ldan hit at
any time. They recently murdered onieBakassius | ust

Camp IDP 17male, age 452019).

Other camp IDPs similar to camp IDP 1 who was also used as an example in Chapter 4 section 4.5
desperatelyried to maintain a livelihood through farming by renting a farm in a nearby village. They
found that running a farm from a camp that places movement restrictions on you, in addition to having
limited financial support proved to be difficult and unsustai@aAnother conversion factor which

camp IDPs face is a lack of qualifications, skills, and expertise for city jobs. As a result they have no
option but to rely on whahe government and aid providex8er them in camps; for instance, those
noted in Take 21. During the period of this fieldwork, the Red Cross also gave a financial support of
N110,000 (£150) to 250 women in all of the five local governments in Bakassi camp to put towards
boosting their businesses. Although there are certain resourclbkevat varying times (for example,
financial support for livelihoods), there are various conversion factors that make them insufficient and

thus make it difficult to foster capabilities. These include:

i. Access to resources: As seen from the exampl&able21, some camp IDP especially those in
Bakassi camjp get some form of monetary or livelihood support, but this is not frequent or sufficient
especially when compared to what they would normally make at home. Moreover, both the IDPs
themselves red somekey informantg(such as the representative of Herwa) noted that the livelihood
support they get does not go round to every IDP; fewer than 20% of camp IDPs interviewed got

livelihood support, and they confirmed that very few people in the campamseenough to get work

or livelihood support in the camp. Besides, this is Bakassi camp where there is the presence of many

humanitarian officials who often offer their support. In other camps like EYN, the livelihood support is



almost norexistent. CampDPs thus complained about the lack of livelihood support and how getting

some monetary support (capital) can significantly improve their lives in camp:

AA | ot of people have nothing to do becawse the

in this camp that were taught skills so at least they can start something with it. Although they were

taught skills with no i ncome i (BakassiGamp |[RMm6gnalé, ur n t h e
age 422019)

ARnThere i s a bdammp.r obd epnl & nl itvhiirsg in this camp ar

work to do, they donét have farms to go to, no

been employed by the gover nitBakassCampllD®wl4maenade we b e
45,2019)

AWhat wil. i mprove our |lives here is jobs or <cap
enable us to feed our family and put our kids in school so that they can also partake in fighting
ignorance. A lot of our lives wilimprove with proper education and the solution to all our problems
is simple, it is to give us jobs or give us capital to start businesses, start trading crops, vegetables and
other things. We have | ost everfi BakdssOagpIDPeld, t hey
male, age 402019)

Due to the fact that not all camp IDPs get the financial or livelihood support provided, friction arises

between different IDP groups and between men and the women too; patrticularly husbands and wives.
The fact tlat women get more aid and support than men also provides another example of where group
association provides some (in this case women), with a better chance of enhancing their capabilities.

Cumulatively, these points were raised by a number of intervieagefdlows:

AEven if they give |livelihood support you wil!/
friends instead of sharing it justly. If you are not connected to them they will never give you a job.
That s why | disdelInfott oe vieeny baontdhegretmyit because pe
i (EYNCamp IDP 12female, age 28019)

AYes itbs true they support the women more than

support the family but | know there are ctagphere who have a problem with it and are always
complaining about it1t. It of t eiCamelBRISSFGHL,@2018)onf | i ¢
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i Most of the organisations prefer to assist wome
will see 75 will be women. I s that fair? What is
T (BakassiCamp IDP 15male, age 482019)

iYes there are gender conflicts. Sometimes you
butatt he end of the day you will find only men wil
the work is meant for men, women are not capable of doing it. Some women have restrictions in their
households, some their husbands may not allow them to joirathimg because they believe they
should be the ones getting work and taking care of the family. Even if you go to the camp chairman
for help he will be reluctant to help because they say women cannot lead a household above their
men. It all has to do whitreligious beliefs and cultural jurisdiction. They have this notion that women

cannot | ead whil e t heiir(Herwa epresentativen2019) doi ng an:

The quotes also illustrate that there manteis cases
case because the men believe they are not supported equaity grpviders It was observed during

the data collection that IDP men in Bakassi camp feel differently towards their women being the
majority aid receivers than EYN men. This sudgdbat there are differences in how Muslim men

regard their women. The Christian men (EYN Camp) support their women receiving aid and do not feel
undermined; the reverse is true of the Muslim men (Bakassi Camp). This feeling is rooted in the Islamic
way d life where men are head of families and sole providers. The difference in thought and feeling

can also be seen, therefore, as rooted in group (religious) identity. As an interviewee commented:

AfActually here we wusual | y gmahdcollecttleraid maenasorur age o
money when they are sharing it because she is the one that understands what the household needs and
actually when she gets the support it reduces t|
i (EYNCamp IDP 9male, age 402019)

ii. Resource limitation: In most cases, camp IBRstaught some sort of vocational skills. In the case
of the women this is often tailoring, cap making (see Fi@fee), bag making (see Figuéb ), or
knitting. In the case of the men, it is often tailoring, welding, or mechanical work. They are then given
a startup kit (often byinternational organisatioress seen in Chapter 5) to continue their businesses.
According to the representative of id&, the money they gatongwith the stardup kit is not enough

to grow sustainable businesgsse also EYN letter in Appendix VIIThe representative of Herwa

notes:

AnSay f or e x-aprkipid 50,000 Nadra (£70)a50,000 Naira is not enot@htart a

business. How do you expect someone to rent a shop, buy facilities and equipment, get support staff?
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All within 50,000 Naira. It is not feasible. It means you are already setting them up for meagre
livelihoods that is if those are even possil@é course if you give somebody 50,000 Naira they are
just going to spend it on their immediate needs by providing for their family or paying school fees. It
will be better if theorganisationscan give 100 people 500,000 Naira at once they will makeautot
of their lives because these people are ivery hal

(Herwa representative, 2019).

Figure 26a: Cap making in Bakassi camp.

Source: Author, 2019.
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Figure 26b: Bagnaking in Bakassi camp.

Source: Author, 2019.

The comments by the representative of Herwa were confirmed and enlarged upon by camp IDPs as the
following quotes illustrate. They also confirm the points made with regard to accessutcessthat
not all camp IDPs get the financial or livelihood support provided in camps.

AfiOver 1250 women were helped by Red Cross. And
these payments for three months but we are not sure. If a woman eppgetimately 330,000

Naira within a certain period of time, she can definitely start a lucrative business and can also take
care of the family whé (BakashiGampiDPs2lpmaley @ge 402019h ot ar ou

alrf ol had capindaéheng.dam alkeady & busiressmanm, | Will go and venture into
a business that will help me feed my family. In fact, | have a little bit of money that | am using to run a
business with at the moment but | am in dire need of more capital to invesieittosiness. In the
past for a business to flourish we would invest 5 million in it without any problems because you will
need crops, cars, and so on. We had a i1 ot of ma
(BakassiCamp IDP 3male, age 502019)

Al already sew clothes and sell food I|ike my owr
to i mprove our businesses. Like now for exampl e,
have enough money to buy food itemsl f we have capital even when ¢t}

we would still be able to feed and support our families. Especially women like us that are single
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mothers and running our households, how are we expected to cope with no livelihood? Tae child
too will be able to hold something if we had good businesses. A child will not go to school without
eating or come back hungry, tomorrow if you
capital and our businesses flourished they will joyfullg to school and come back with a smile on
their faces | usg (BaKadsiRamp IDP4femald, age B20k9) ds . o

fiCapital. Capital. Thatdéds what we want. I foo

can turn it into 1 million Naa. In those 6 months | will feed myself and my family, put my kids in

private school and take care of our needs because | know my ways, | have my ways. | am a business

man | dondét sit around and wait f or itg peaceofne t

mind and capital al |l of 71 (Bskassi@amp IDR 19mateaagep4O,wi | |
2019).

These quotes also illustrate that some IDPs are frustrated capitalists. What they really want is some
capital in order to create tha&iwn incomes and they often have clear ideas about how to do this. Rather
than being offered a job (often menial jobs), or being offered some sort of income, IDPs see themselves
as businesspeople who want to generate their own money. This view is sintlilat ¢d AFHusban

and Adams (discussed in Chapter 2), who found that the refugees in their study preferred working
towards being selfeliant and engaging fully within the community than just being the receivers of
charity. In that study, promoting thesapabilities helped them achieve that goal-isban and
Adams, 2016).

iii. Lack of agency: Lack odgency an@hoice over what type of livelihood support they get is another
issue camp IDPs have to contend with. Even those who have the necessaliiesgesources and
conversion factors), often do not manage to achieve the functioning of a decent livelihood due to a lack
of agency. The lack of motivation that comes from feeling hopeless, or from feeling that lack of choice
forces you to take on alp you do not necessarily like, increases this barrier. For example, an
international organisatiotan come to the camp to recruit women to train them for a tailoring business,
and the women who are desperate for work have no choice but to sign uptfairting, whether or

not it is something they want to do or are even interested in. The necessity for a livelihood opportunity

outweighs their agency over what type of work they undertake.

Young people, and especially youths in camps, are not exemptie lack of livelihood opportunities

or the barriers that impede their ability at realj their livelihood capabilities. There are hardly any
livelihood support programmes, empowerment programs, or monetary support provided to youths.
Evenbasedonth aut hor 6 s ouwthisshe lkeaststuppoaad group in the camps. Thisis a form

of reverse group capability where being a part of a particular group (youth) is an obstacle to the
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individuals from that group realng their capabilities. As menti@d in Section 7.3 on education,
idleness, coupled with lack of access to education or employment are iaig fisatrs to youths being

recruited by Boko Haram. As the representative of Herwa noted:

AHonestly the i ssue moiemgowernterst prggam.tWe havesalotdi at t he

graduates and diploma holders that are now living without any livelihood, they are not employed even
by the private sector. What do you expect from graduates who stay for ten years without a job? They
will embracewhatever comes to them. That is why most of them are being recruited by Boko Haram

simply because they have no means of livelihood and have not been employed by the government
either. Out of frustration because the government cannot employ everyonagth#yfalling victim
to Boko Haram. That explains why most Boko Haram members are within the age bracket of 18 to 35.

The youth don't have the capability to think twice for themselves, once you give them some dollars
and tell them to work for you, theyl\all for it. So these are some of the root issues we are dealing

wi t th(Hedwa representative, 2019).

Some camp IDPs even expressed their desire tesaé due to the livelihood opportunities they
believed they would get if they lived in town. Wever, they chose to remain in camps due to the lack

of social connectedness they also believe they need in order to get such livelihood opportunities in town.
The quotes below by two camp IDPs highlights the significance of social connections in accessing
livelihood opportunities as a sedettled IDP.

AThe only issue is they too donét have enough
opportunity, they would rather sharei(Bakassivi t h t h
Camp IDP2, male, age 402019)

Awell, for those who |Iive in the town they say
when they have the necessary connection. But f
opportunity therefore even ifwe gottoo wn no one wi (BakashiGammplDPu3gnale, her e. 0
age 50.2019)

iYou canét compare |living in town to camp. I f yo
out and |l ook for work. You don6tystependingono wai t

someone for your daily b(E¥NCdmp|DPOmalecagedt019e ven co
Self-settled IDPs have their own barriers to their livelihood capabilities that they also compete with.

However, in this area especially, sedittled IDPs find it easier to access livelihood and economic

opportunities that are also more sustainable and durable than their camp counterparts. One of the
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positive conversion factors that enable selftled IDPs to access more livelihood opportusite

mobility and freedom of movement. Freedom of movement allowssstléd IDPs to freely search for

work, and to start and finish work when they want; allowing them to make more money if they so wish.
Compared to their camp counterparts who have nmamyement restrictions, sediettled IDPs have

better access to livelihood opportunities and are often given jobs in preference to camp IDPs because
employers know that their movement is not restricted. This is a key finding because it shows that
mobility and freedom of movement are key environmental conversion factors for IDPs; they can either

promote or hinder their capabilities as suggested by Robeyns (2020); in Chapter 2 of this thesis.

A lot of the selfsettled IDPs interviewed engaged in farm labdurey benefitted from the same
freedom of movement advantages noted above. Commenting further on the difference that freedom of

movement makes to livelihood capabilities the representative of Herwa noted:

iThe i ssue is i n the ctedaYopmustwaekifor pemmisgieniinemtie i s r e
soldiers if you want to go out. And even if you do, you have to make sure you're back before six
o'clock otherwise they will lock the gate. Ssadftled IDPs have total freedom to move around at any
time they wik so there is tendency to gain livelihood that. As a woman in host communities, there is
always domestic jobs that they can do like washing, sweeping and the likes. But if you're living in
camp you can't do that. Everybody is looking for a means of survivae 0 wh o wi |7l gi ve vy

(Herwa representative, 2019)

Another positive conversion factor for selttlediDPsis social connections. Chapter 4 illustrated that

soci al connectedness -ecenomiddevelbpment; andthat IBMgosbciall DPs 6 ¢
connections have an easier timeestablishing their livelihoods. A lot of the sskttled IDPs

interviewed demonstrated how social connectedness helped them access livelihood opportunities, and
extended their range of opportunities to @etivelihoods that they are fairly content with. This
contentment is, in part, a consequence of the agency and choice they have over what type of work they

do. The benefits of such social connections are noted by sorrsetkdtl IDPs:

iMy @gatrhee a place to stay where | am taking care
to be a mechanic peopl e(Sdfsetlenl IDP bmale,cagerB@018)e pai r s v

AAt first | worked with the | ocal government t he

support my education so through that an organi s:

15 Uncle in this context could also mean some kind of relative, even if only distantly related.
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now. At first it was for 6 months but we have been tAgmars now. We hope they give us permanent
of f & (Seltsditled IOP 7, female, age 3®019)

il worked as a welder before so one of my frien

driver recommended me to someone and now | am a driver far hi(Belfsettled IDP 8male, age

45,2019)
iOt her than driving people in my car okmy money,
friends will <call me to drive bi g (Selksattied DR s and

10, male, age 382019).

Despite these positives, sskttled IDPs also have barriers to compete with. One of them is competition
over livelihnood opportunities, which is inevitable when millions of IDPs flock into a city. In Chapter 4
the effects of displacement on hosts were noted and, in particular, how an influx of IDPs increases
demand for basic services. This has the capacity to incremsertdetween seffettled IDPs and hosts.

This is particularly the case where ssdfttled IDPs disguise themselves amongst the urbani pasor

evidenced throughout this stutlgand thus apply for the same jobs as the hosts. This is further evidenced
by the following two quotes:

iYes there are some that complain that we are t.
Thankfully itisfirstc ome, first serve so whad¢SelfsattledgePt s t her e
1:FG 1,female, age 22019)

AWhen we had livelihood intervention for the ho
ruler because there is usually many issues withssdtied IDPs. The hosts get angry and complain
that no one ever brought them intervention and riay tare watching as others get help and they
also need help. Then the IDPs themselves fight over who should get the intervention and if you put
one person in charge of recruitment he will go and bring only members of his extended family.
Intervention is vy hard withsekls et t | ed | DPs because eveiryone i s

(Herwa representative, 2019).

Another barrier is with regard to insecurity. As already noted, IDPs undertaking farm work face the
daily threat of Boko Haram insurgents strikiagany time. Selgettled IDPs, similar to camp IDPs, do

not feel protected within farm work. However, the need to do farm labour outweighs the risks (Section
6.5); this impacts many of their other capabilities such as life, bodily health, protecticf, andse
livelihood.Although selfsettled IDPs are the ones known (as this thesis has shown) to have more choice

over the livelihoods they partake in, in this instance, that choice is seen to be taken away from them.
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Firstly, if they had a lot of choisg they would not want to risk their own lives taking part in farm

labour. Secondly, farm labour is plentiful due to the fact that not many people want to risk their lives
doing it, and camp IDPs cannot spend too long on farms, coupled with the fatidhssdn aa means

of quickly eartningnoney (I DPs get p & Thdis adot df people Wwhoelo pdreakedns wo r
it are desperate and have no other choice but to ddast, IDPs have unfortunately lost their lives to

this ordeal due

Other issues such as power structures and language barriers can alsofsndé deff | ed | DPs 6 | i
capabilities. Similar to camp IDPs, there are also certain power structures that also play a role for self
settled IDPsAn example of the power struges can be seen when IDPs are paid less for certain jobs

due to their identity. In such instances, IDPs tend to be hired for jobs and paid less because the employer

is aware that they are IDPs and thus are desperate for the job and the Tismegsonads with the

beliefs of Sanyal (2015) (as seen in Chapter 2, Section 2.2), who asserted that displaced people do not
getpaidfairly due to their identityOther power structures within sedéttled communities are seen in
exploitative situations where some@men are made to sell themselves for sex to earn a,lioing

order to get particular jobkanguage barriers also tend to affect-seltled IDP6 access to res

and livelihoods if theganonly speak their mother tongue.

7.5 Conclusion

This chapter has analysed 3 secondary capabilitieodioing, it has drawn out the conversion factors

that hinder IDPs from realising each capability, and questions of agency and wiieteaffect

whether capabilities are realised have been discussedalSimihe primary capabilities, economic,
environmental, social, and personal conversion factors hinder both camp asiceselt | ed | DPs 6 a

to convert resources into capability sets and, subsequently, achieved functionings.

In the case of public ladth, IDPs in Bakassi camp have no issues accessing clean and sufficient water.

This is not the case for their counterparts in other formal camps such as EYN where access is hindered

by factors such as a lack of electricity. This is particularly intergstinshowcasing how different

formal camps are not supported in the same way-sSelft t | ed | DPs6 access to wa
factors such as electricity and other conversion factors including a lack of pumps and boreholes in the
houses or the are#tzat they live in. As a result, many of them have no choice but to buy water every

day which is both costly and ineffective. Lack of access to clean and sufficient water is a major barrier

to I DPs® capabilities bec asbdiyhdalth. lathesanetway, lack her ¢
of access to sufficient water affects a lot of IDP children and in particular girls who are to fetch water.

This can impact their educational capability and make them vulnerable to GBV; further affecting their

protedion and bodily health capabilities.
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IDPs, especially camp IDPs, also face many barriers to their education capability. As this chapter has
discussed, this includes lack of uniforms and school supplies for Bakassi camp students, a lack of a
curriculum ttat suits their needs, and a lack of support for teachers which affects the quality of learning
received. The situation was differentin EYN camp as IDP children all go to public schools outside of
the camp but, again, a lack of money to support theiraiunal needs sees students are expelled and
sent homeFor camp IDPs, barriers to other capabilities such as nutrition coupled with a laek of in
school feeding by t he gover nment al so negati ve
Educational cagalities are stronger in seffettled communities where IDPs work every day to support

their children. For all IDPs, the barriers and challenges increase after secondary school as most young
people cannot afford to pay for university or polytechnic eduratiMost IDP youth are, as a
consequence of this, idle and jobless. This makes them vulnerable, and an easy target for Boko Haram

recruitment.

This chapter has also discussed how livelihood capabilities have the potential to affect all other
capabilites positively if a good livelihood is secureat negatively for those who lack livelihoods

Camp IDPs especially lack the skills, qualifications, and social connections to secure proper jobs; those

who are lucky are left with only camp jobs which also have their own hindrances. Others try to
undertake farm labour but the restrictions on thewement and the lack of security on farms pose
barriers. This echoes Dikends theories that camp
cultural isolation. As a result, camp IDPs are excluded from several functionings of society and their
existences are reduced to bare life (Diken, 2004).-Setfled IDPs are in a better position to secure
livelihood opportunities which help them to realise their capabilities. Notwithstanding this, all IDPs

made it clear that their lives would feel more valuaid they would be able teadthe type of lives

they would value if they had more financial support (capital) to pursue their livelihood capabilities.

Lastly, by analysing secondary capabilities this chapter showed that there is little room for group
capabilities and group affiliations in promoting the capabilities of IDPs, especially when compared to
primary capabilities. As noted in Chapter 6, a lot of IDRsarticularly camp IDP§ benefitted or even

relied on the aid and support that group afiitia provides them, as it allows them to realise some
capabilities better than they would be able to do so solely as individuals. A contrary position was
presented in Chapter 7 whereby group affiliation did not really make much of a positive impadt. In fac
what made more of an impdctlbeit a negative oriewas reverse group affiliation where membership

of a certain group (for instance, gender or youth) hindered some individuals capabilities. The next

chapter, Chapter 8, presents the conclusion ofthisgs y 6 s r esear ch.
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Chapter 8

Conclusion

8.1 Introduction

This study has examined the needs and experiences of camp IDPs in comparison to thsettiedelf

IDPs in Maiduguri, Borno State, Northeastern Nigeria. This chapter provideotictusion of the

study. It recounts the main aim of the study including how the research questions were answered. The
research questions are addressed in the subsequent sections providing the key findings of the study in
relation to the questions. Thisrther highlights theconceptual contributions drawn from evidence on

the different experiences of IDRsalso highlights the relevance of the findings from northern Nigeria

to those displaced people in other contekisthe final concluding comments,etlthapter provides

some suggestions also drawn from evidence with regards to the expansion of IDPs capabilities. Finally,

it closes with areas for future research.

As seen from the literature of the study, forced displacement has become a major pherafieno
twentieth and twentfirst centuries which has been increasing considerably over time. One of the major
causesof forced displacement, and the one this study is concerned with, is cordliced
displacement. The last 10 years in particular leen an incredible rise of up to 50% in the numbers

of forcibly displaced people both within countries (as refugees) and across borders (as IDPs); as a result
of persecution, conflict or generalised violence. The number of forced migrants nearly dg2d2d b

In 2018, SubSaharan Africa saw the largest of this increase. Nigeria was among the countries that saw
a high number of displaced people that year with 661,880 displaced people of which 581,800 were
di splaced within the @&8).TaodayNigedisshasthe thddehighest fubidéH CR ,
of conflict-induced IDPs in Africa with 2.7 million IDPKé&mer, 2022

The literature has revealed that the most {ggifile and highly researched category of forcibly
displaced people areefugees Though there are similarities in the causes of displacement and
consequently the concerns of both IDPs and refugees, the two groups have distinct needs, experiences
and vulnerabilities. Yet, little is known about those experiences for IDPs albp&dien compared to

how much we know about refugees. IDPs are a unique and understudied vulnerable group who go
through a range of economic and humanitarian crises, which is essential to study in order to help them
escape poverty and exclusion. The comsmces of unresolved IDP crises include a disruption in
essential life support systems, worsened underdevelopment, and continued decline in fragmented fragile

security structureAdewale, 2016).
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While reviewing the small literature on IDPs, it quicklgdame apparent that even the little we know
about them is still being studied through the lens of the camp. This is because historically, displaced
peoplei both refugees and IDAswere found in camps post displacement. This view is shifting as
more refuges and IDPs are increasingly ssdttling in towns and cities amongst host communities.

This was further confirmed by the 2018 World Refugee Council report which showed that 60% of all
refugees and 80% of all IDPs are now living in urban arbagg§ah ad Erthal Abdenur, 2018).
Therefore, not only is there a gap in our knowledge about the general needs and experiences of IDPs,
there is an even bigger gap in our knowledge about the experiences of camp IDPs when compared to
self-settled IDPsiIt is for thisreason that this research sought to examine the IDPs of Maiduguri, the
capital city of Borno State and the hub for the displaced post Boko Haram conflict, hostirey over
million IDPs (ReliefWeb, 2020).

Specifically, the study compared the experiencesofp IDPs to that of seffettled IDPs in Maiduguri

in order to understand their different needs, distinctive vulnerabilities and how they are able to achieve
basic human capabilities. It also aimed to shed light on whether it is better to ensurditirg hive

access to camps, or whether smdftlement is a more durable option that provides more opportunities
for IDPs. The findings from this study have implications for the kinds of support that policymakers
need to provide for IDPs and their commigst With this in mind, the research posed and addressed
the following questions:

1. What are the displacement effects of Boko Haram in and around Maiduguri and why do some
IDPs end up in camps while others ssdttle?

2. How do these two types of IDPs diffem terms of their ability to achieve basic human
capabilities, and what do they believe they need in order to overcome obstacles to achieving
these?

3. What kind of group identities affect peopl eods
this differbetween camp IDPs and sslttled IDPs?

4. How are government organisations, national NGOs, and international organisations supporting
the capabilities of both camp IDPsandselét t | ed | DPs, and how well

perception of their needs?

Due to the nature of the study which wanted to i
experiences rather than generalise social realities to a population, a qualitative approach was taken to
achievethis. A qualitative approach allowetthe authorto obtain rich detailed narratives about the
phenomenon. Therefore, it useddapth semstructured interviews for the purpose of rigour and
flexibility, focus group interviews to further enrich and triangulate the data, and observations where

possible to compment the interviews.
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8.2 Contribution of Thesis

The thesis makefour major contributions. The first relates to a wider knowledge of IDPs and their
experiences in Nigeria, which is missing in most of the existent literature. In partiguafirst
contribution allowed us to examine the main driver of displacement in Nigeria, which is the Boko
Haram insurgency. Unlike other types of displacement around the world which have been extensively
documented, the drivers and consequences dadisment in Africa are less understood. Even in Africa
however, other parts of St®aharan Africa have received more attention than Nigeria (see Fresia, 2014;
Verwimp and Maystadt, 2015). Additionally, even when the displacements are studied and it became
apparent that more displaced people are settling in towns and cities as opposed to camps, it was still
mostly presumed that this was a choice by some IBPs result of examining and understanding the
Boko Haram conf | i c tdispaementintoMaidugyrmnother majop aordriputian6 s

was formed; selbettled IDPs do not always choose to forsake government aid and support and settle
by themselves. A huge number of them actually do not have a choice buidettielfThis study fand

that this is usually because the camps are over capacity or because the IDPs themselves were not aware
of camps they could go to upon arrival to Maiduguri. The finding opened the door to an even deeper
analysis of | DPs & c a pgeolpiof deKsettleds IDPs eopen as dhie Nigerian o w  t h
government declared that only IDPs in formal camps get their full sygpbgome of those IDPs are

told to leave when they arrive at camps because there is no space for them.

The second contribution thbesis makes relates to the differences in needs and experiences between
camp and sel$ettled IDPs. The contribution also showed how a study of their experiences through a
capabilities approach lens is valuable for better understanding their differdatar@bopportunities in

order to enhance policy solutions. It produced empirical evidence thajaadenments, aid providers,
andpolicymakersalike to shift their attention from generalising the needs and experiences of all IDPs

to focusing on the nels and experiences of specific individuals or groups. One effective way of
ensuring this is by shifting their focus from immediate basic needs and the possession of commodities

to a focus on | DPsé capabiliti estiesoffhomaswellbeizg, pol i
and peoplebs ability to |l ead a fulfilling |ife,
empirical evidence showed that this is a valuable approach because it examines a range of resources,
activities, options and oppinities that are provided to these IDPs. Not only that, it also examines how

the environment, social norms, policies and personal attributes can affect how IDPs access or benefit
from those resources. In order for an IDP to recover post displacéramhbe able to escape poverty

and exclusion and subsequently live the type of life they vialilterventions must be holistic and

exclusive to the individual or group, which can be examined and understood through the use of the
capability approach. Additimally, another significant contribution that came from this is the notion of

group capabilitiesGroup affiliation can beempoweringandit is important in enlarging individual

capabilities. The empirical evidence not only confirmed this and showed ihanibther key area for

208



policymakers to focus on, but it also showed a reverse of group capabilities where associating as part

of a group diminishes some IDPs capabilities making it harder for them to lead a valuable life.

The third contribution considered whether camp settlement esattlément is better for IDPs. In this
regard, the empirical evidence found that IDPs in camps are better off with regards to some capabilities
T particularly the primary capabilitidgsdueto the fact that most of their aid and support is provided by

the government anmhternational organisationsSSome of those resources and opportunities are thus
easier for them to access, and access is a major conversion factor that either signifdsurdly ai
significantly hinders | DPsd6 capabilities. This
cases not as saiéliant as their seléettled counterparts. It algevealedthat governments and aid
providersare potentially more focused on imdigte basic needs and resources rather than overall
wellbeing because most of the primary capabilities can be provided for through the delivery of
resources. The complexity however is that in most cases simply delivering or providing resources is not
enoudp, issues of conversion factors and agency need to equally be consideredtteeliDPs on the

other hand who do not rely on free aid and support and have to go out every day to look for ways to
fend for themselves, have proven to be able to realige gapabilities combined than camp IDPs.
What this shows is that although there are many conversion factors also hindersejtkesifIDPs,
exercising agency and choice, coupled viiedom of movement, arttleir ability to be selfeliant

makes them wre resilient and thus able to achieve more primary and secondary capaoiiiti@aed

This findings showon the one hanthe integral role of agency as shown in the CAIDP framework,
because selettled IDPsbeing ableto exercise their agency and make choices about their lives has
allowed them to feel more empowered than their camp counterParthe other handt alsoshows

that camps do not simply restrict, but they do also help secure some benefits for IDPs. Without such

benefits,camplDPs are more exposed to certain risks.

The fourth contribution provides details on the relevance of the findings of this studydrtimern

Nigeria to displaced people in other conteRigor to collecting data for this study, the literature already
showed that displacements such as the phenomenon of Borno State is not a new occurrence in Africa
or the rest of the world. Countriesch as Somalia, Sudan, Ethiopia, Rawanda, and Burundi have been
dealing with the consequencestbé displacement of people both as refugees and as Eidarly

across the globe, many countries have experienced the same. The most recent exampéenan be s
Ukraine, the worldés | argest human displ acement
within the country. Just as is the case in Borno State, increasinghatibéss the globare being found

in towns and cities among host commuastrather than campand just as is the case in Borno State,
these IDPs will want to feel settled at some point and begin to look for waggdimsome normalcy

back into their lives. This study halsownthat whether IDPs can in fact return to normategain their

capabilities, and escape povertrongly depends on where thfayd themselves post displacement. It
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depends on where they amesiding, whether in camps or sebttled, and it also depends on their

capabilities, and the conversion factors they have to contend with where they reside.

8.3 IDPs post displacemenand the role ofaid providers and policymakers

This section detailthe key findings of the study in relation to Research Questions 1 and 4; further
highlighting their empirical contributionChapter 4focused on Questiorl. It examined the
displacement effects of Boko Haram and it mapped out the displacement showiag¢W®weleft from,

and where they ended up post displacement. In so doing, it brought to light the extent of the destruction
of theinsurgency on life, property, infrastructure, family structures, community structures, livelihoods
and many more, on the inbigants of Borno State and beyond. It also showed the vast numbers of
displaced people. It verified that while there are many IDPs in camps, the vast majority-ae¢tlself

among host communitieFhis emphasised the need for widening our limited ac&damd policy

knowledge on IDPs and on displacementiligeria and the African nation alike

One major finding from this chapter is with regard to the general assumption that IDPs wdwitkelf

all have social connections that support them in doingrebthus are seHettling by choice. The
chapter showed that the vast majority of the-setfled IDPs of this study do not actually have any
social connections; therefore their needs and vulnerabilities remain high. It also verified that indeed, a
lot (if not majority) of the selsettled IDPs did not have a choice but to do so. Many of them wanted to
settle in camps so as to benefit froine support camp IDPs receibat were either not aware they

existed, or were denied camp settlement for reasons discussed in the chapter.

Another major finding from the chapter is the huge disparity we began to see between two different
formal camps (Bakassi camp and EYN camp). dtsparity ranges from how they receive aid and
supportto who provides them with the support, and the type of aid and support they receive. This has
implications for how the IDPs of the different camps realise their capabilities, which we subsequently
see in Chapters 6 and 7. This finding reiterates one of the initial points being made by this study. That
is the importance of studying and understanding different individuals and different groups of IDPs
rather than generalising them. Clearly, not all ehthget resources and opportunities in the same way,
thus not all of them use them in the same way. Generalising them risks failing to understand the distinct
vulnerabilities of one group. The same goes for camp vssetled IDPs. This finding also mathe

study more robust. Though this was part of the rationale for selecting two different camps, the huge

disparity was an unexpected yet important contribution.

Chapter 5 examined Questidn It assessed whaihe government, national NGOs, and interai
organisationgre doing to support the capabilities of both camp anéstled IDPsand how well their

support matches IDPs perception of their needs.
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In Chapter 1 it was mentioned that the Guiding Principles on Internal Displacement spedifi that
government and national authorities of the state where IDPs are found have full responsibility of
assistinghem The role of the international community is thus to supplement what the natictate
government is already doinglowever, one majoiinding from Chapter 3evealedhat in the case of
Borno State, thénternational organisatiorseem to carry a lot of the weight lPs assistance. In
particular,international organisationsere seen to focus on really big issues such as providing IDPs
with appropriate documentation which they require in order to access any typereéntion. They
provide IDPs with legal aid, health and wellbeing serviteslihood supportand many mae. It thus
became apparent that the state governmefadods focu
items and on retur. Even in this small fraction of IDRstervention the state government seems to
have a lot of gapPespite their rulig that only IDPs in formal camps are entitled to their support, the
state government is still seen to neglect the IDPs of some formal camps like EYNTtenghapter

also revealed that some of the smalksues that IDPs facare often neglected by bothe state
government and thmternational organisationsvhich is where NGOs come iithe studyattributed

this targeted focusy NGOs tothe fact that they know and understand the context and the needs of their

people more than anyone else.

A secondkey finding focuses on the second part of Question 5 regarding IDPs perception of their needs.
The empirical chapters stated that Chapters 5, 6, and 7 will need to be analysed in order to be able to
get the full picture that answers this questihat urfolded in the chapters showed that different IDP
groups have differemierception of their needBor example, with regards nourishmepujicymakers

believe the food intervention they are supplying is satisfact@mp IDPs have the perception that

their needs are not being fulfilled particularly due to the quantity of food they reedneh is often

not enough. Selsettled IDPs on the other hand, who look for their own ftidchot have such strong
negative perceptions of their nourishmaaeed. Theymostly stated that they juseed tchave access

to better livelihoods which will allow them to continue to support their nourishment asdlsy have

been doingThis shows a example of duge disparity between how well policymakers interventions
matd IDPs perception of their needs. general however, most camp IDPs mentioned that a vast
majority of their needs are not being m@te heedthat all IDPs concur on is with regard to livelihood
support. Whether in Bakassi camp, EYN camp, orsatiied, all the IDPs that were interviewed for

this study mentioned needing better livelihood support. The IDPs seem to understand that many if not
all of their capabilities depend on them being well nourished, being able to earn a living, being self
reliant, and putting their children in good schoal of which rely on having a decent livelihood
according to themThe need for better livelihood soqrt in expanding IDPs capabilities is discussed

further in Section 8.5.
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8.4 Differences in achieving basic human capabilities: camp vs sskttled IDPs

This section highlights the key debates that emerged from the empirical analysis that answeodd resear
Questions 2 and 3. Questi@rexamined how camp IDPs and ss#fttled IDPs differ in terms of their

ability to achieve basic human capabilities and what they believe they need in order to overcome
obstacles to achieving them. Quest@xaminedthekih of gr oup i dentities that
to achieve capabilities and how it differs between camp andéetliéd IDPs. Both questions were
addressed ifthaptes 6 and 7 Chapter 6 focusd on the primary capabilities arthapter 7 on the

seconday capabilities.

Primary Capabilities

Looking first at the primary capabilities which consistld&, bodily health, nourishment, protection,

and shelterthe empirical evidence showed that agency and freedom are among the assets most valued

by all IDPs. With regards to the capability of life for instance, many of the camp IDPs | interviewed
alluded to the lack of freedom of movement as the biggest faetastimaking them feel like their lives

have less value. In addition to that, is their inability to make choices over their lives. These two factors

l ed camp I DPs to describe their |ives in camps ¢
camp b6, and so on. On t hsettled tDRsda make &hvides over their lvae® 1 1 i1t
and have the freedom to move around to actualise those choices, is why they described their lives as
Omanageabl ed6; al | udivaesgre better eow aompated tomwhat theyhwere in thd e i r
beginning of the displacement. This showed that the achieved functioning of life is better realised for

selfsettled IDPs than camp IDPs.

In the case of bodily health, the empirical evidence showédhbaombination of camp IDPs having
access to free clinics in camps, as well as the group capabilities that allow them to help each other in
times of sickness, together make it possible for camp IDPs to achieve more bodily health functionings
than selfsettled IDPs. This is irrespective of the fact that services provided by the camp clinics are
often affected by sommeegativeconversion factors that makes the clinics less purposeful at certain
times. Still,notonly do selsettled IDPs have no accesdree medical care, they have to pay for any
medical care they receive in the hospitals they go to-se#lied IDPs also live a more individualistic

life thus they are less likely to support one another with bodily health support. This is one of the

capaliities where freedom of movement and agency does not add much value-ketded IDPs.

Nourishment capability presented entirely different results compared to other capabilities such as bodily
health.Here alsocamp IDPs get free food brought to them presumably every month. Since access to
food is one of the major conversion factors to aeinig nourishment, it means camp IDPs should have

a better chance at achieving the functioning of nourishment. However this is not the case. Camp IDPs

have many negative conversion factors to contend with that hinderoatbalpilitiesof nourishment;
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suchas the quantity and quality of the food they get, power structures that pose many issues with
accessing food, and most importantly, choice over what type of food they get. As a result, all camp
IDPs reported not being satisfied with their nourishment suppot being able to achieve many
nourishment capabilities, and thus not being able to achieve the functioning of nourishment. Although
their selfsettled counterparts also have negative conversion factors to contend with, their freedom of
movement allow them to look for food or work for it whenever. It also allows them to always have
access to food because they go out to look for it instead of waiting till someone brings it to them.
Additionally, they have a choice over what type of food they buy oemakChapter 6 Section 6.4 for
example, camp IDPs gave examples of the type of food they get from aid providers, and it is the same
type of food every time. One camp IDP also spoke about a time when they got soya beans which they
were not used to eating@ could not even prepare. These are the reasons why despite the access to free
food in camps, seléettled IDPs are able to realise more nourishment capabilities and achieve the

functioning of nourishmerdver camp IDPs

Itis harder to judge which ID&oup has achieved the functioning of protection over the other because
both groups already feel more protected being in Maiduguri than they did in their LGAs. Thus both
groups allude to being able to achieve different protection capabilities in whadttneg shey find
themselves. Camp IDPs feel protected due to the fact that they live in enclosed camps with constant
security, where there is always the presence of government offici@sjational organisatiorsnd

NGOs. Similarly, seksettled IDPs fel protected being in the midst of hosts where they can even
disguise themselves to avoid being stigssatior discriminated against; in particular the IDPs who
once associated Boko Haram. Where IDPs do not feel protected, for instance, in the cagpmftgoin

to work on farms outskirts of town, or in cases of gender based violence where there is limited

intervention from policymakers, these issues affect both camp arseiidd IDPs almost equally.

From the empirical evidence, it can be seen thdt i groups also have a lot of negative conversion
factors getting in the way of them realising shelter capabilities. For example, camp IDPs deal with
unsatisfactory shelters, lack of shelter necessities (such as mattresses, blankets, sheets artd curtains)
protect them from the different and extreme Maiduguri weather conditions, overcrowding, lack of
privacy, and so on. A lot of them mentioned preferring to-setiffie because they believe the houses
selfsettled IDPs live in are better than camp shelteven some of the policymakers made references

to the unsatisfactory nature of camp shelters. Forssdlied IDPs, the negative conversion factors they
contend with often have to do with the minimal space in their houses, which does not reflect the high
amount of rent they pay. Additionally, they also contend with issues of infrastructure, water and
sanitation in their shelters. As a whole, sttled IDPs still have better shelter choices and the freedom

to move from one shelter to another when theye across better shelters. They also have a chance of
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their social connections in town helping with better accommodation. Evidentigettid IDPs are

able to achieve more shelter capabilities and realise the functioning of shelter as a result.

To canclude on the primary capabilities, the empirical evidence showed that although camp IDPs get a
lot of aid and support delivered to them for free, it surprisingly does not reduce the negative conversion
factors they have to contend with in order to realageabilities from those resources and turn them into
achieved functionings. Camp IDPs are ironically just met with more conversion factors to contend with.
One prominent reason for this often has to do with the lack of agency, choice, and freedom @fmovem
that they are limited to. Another reason has to do with the fact that they are not able to do much or
achieve much on their own without the assistance of aid providers. For instance in the case of
nourishment capability where they get free food fronM8Eor AAH, when the agencies then have
problems, it stops them from providing food #operiod of timeand camp IDPs have no other proper
means of acquiring food as a result. The evidence found thegetdéfd IDPs have a better chance at
realising moe primary capabilities than their camp counterparts because they are able to overcome the

abovementioned problems that camp IDPs contend with.

Secondary Capabilities

Secondary capabilities which consistpeiblic health, education, and livelihoadso fiowcased some

major contributions. First, that secondary capabilities are better realised when primary capabilities have
effectively been realised. For example, Chapter 7 showed how the functioning of education is better
achieved after IDPs achieve the étioning of nourishment. Similarly, the functioning of livelihood is

better achieved when the functioning of protection is achieved.

In the case of public health, it quickly became apparent that Bakassi camp IDPs are able to realise their
public health epabilities more comfortably than EYN camp IDPs and-setfied IDPs. This is one

area where the majority of the Bakassi camp IDPs have no complaints or negative conversion factors
with regards to their public health, and a key area that showed cleartiifitrence in intervention
between two formal camps. In this instance, Bakassi camp IDPs have no negative conversion factors,
but EYN camp IDPs have plenty. This raised some concerns over how the government is treating
different IDPs including the IDPH different formal camps who they claim are the only ones entitled

to their support. Selfettled IDPs, similar to EYN IDPs, also have many negative conversion factors to
compete with; public health is one area where they face great challenges. Whéssthlesare taken

into consideration, it becomes hard to state that camp IDPs achieve the functioning of public health
over selfsettled IDPs. It can only be said that Bakassi camp IDPs achieve better public health

capabilities, thus the achieved the fuanihg of public health, than other IDPs.

214



Access to quality education (similar to livelihoods)one of the main reasons why many of the-self
settled IDPs who had a choice, chose to-seffle. This is because the evidence has shown that the
quality ofeducation in camps is nhot up to standard. Access to public and private schools from camps is
hard and without a means of livelihood, camp IDPs cannot afford to support their children properly
through education. Therefore, it is clear that-seltled IDR despite a few of the negative conversion
factors they have to compete with in this regard are better at realising their educational capabilities than
camp IDPs, though at a significant cost given that schools are not free. Education is nonetheleéss a majo
capability for IDPs to live a fulfilled and valuable life because poor educational capability also feeds
negatively into other capabilities. It feeds into poor livelihoods, and especially in thi¢ f@gds into
protection because out of school chéldrend up in vulnerable situations. It also leads youths into
idleness and joblessness, which subsequently makes them easy target for Boko Haram recruitment. A
lot of the IDPs are aware of the dire consequences of poor educational capabilities so thoese, who

try to avoid it by seksettling, while others who do not have a choice are placing their hopes on
policymakers to provide quality education. This is why one of the major goals often mentioned by camp

IDPs is to have a livelihood that will allowtheamo s upport their childrenods

With regard to livelihood capabilities, it has already been established that freedom of movement is a
key positive conversion factor for IDPs realising their livelihood capability, whickseéledIDPs

have over camp IDPs. Camp IDPs get trained for some vocational skills, despite them not feeding
through to sustainable livelihoods. Some also get some work in camp which they use to support
themselves. However, very few camp IDPs get the vocatidiiks gaining or the camp jobs, which
means the vast majority of them are still left with no livelihood capabilities. Additionally, Chapter 7
showed that those who do get the work have no choice over what type of work they get. This suggests
that in termsof livelihoods for camp IDPs, not only are they challenged with lack of freedom of
movement, and lack of agency, they also have very limited resources and opportunities to convert into
livelihood capabilities. Sel§ettled IDPs on the other hand, are dblget jobs in the city no matter

how menial. Some are able to get more than one job, and those with social connections are even able to
get what they consider to be really good employment in the city. Despite the access to more livelihood
opportunities m the city, both groups of IDPs equally deal with factors such as a lack of monetary
support to fully realise their livelihood capability or to improve it. Irrespective of thissedled IDPs

have better opportunities and fewer negative conversioriathat allow them to realise more
livelihood capabilities. Seléettled IDPs thus have a better chance of achieving the functioning of

livelihood. It is one of the main reasons why a lot of camp IDPs would rather fsetkdfl.
To sum up the sectiam primary and secondanapabilities, it has been evidenced that each IDP group
has some capabilities that they are able to achieve over the othertgrouliimately, seksettled IDPs

are able taealisemore capabilitiesind thus achieve more funatiaogs overall Additionally, most of
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the capabilities feed into one another, they are basicalgependent. However, there are some
capabilities, such as livelihood and protection, where resolving their conversion factors, can solve
majority of the convesion factors getting in the way of IDPs achieving other capabilltishould be

noted however that although camp and-settled IDPs face different kinds of barriers and choices in
realising achieved functionings, sekttled IDPs show more opporiti@s for individual agency, but

could possibly be exposed or ignored if their survival strategies break @hismputsself-settled IDPs

at a slightly higher vulnerable state than camp IDPs. Albeit being more restricted, camp IDPs are

assured safety against bigger risks/shocks.

Group Capabilities

As seen in Chapter 2, group association is instrumental in enlarging individual capafilites
empirical data showed that indeed it plays a vital role in how different IDPs achieve basic human
capabilities. It is not all capabilities however where individuals can rely on group affiliation for support,
but the capabilities where it is possilite do so feed into other capabilities which then helps in
supporting individuals. For instance, the capabilities of bodily health and nourishment where groups
come together to help each other can be seen to help IDPs notalidg more of those capatids,

but achieve others such as life, and livelihood. Group capability thus plays a key role in capability

expansion.

Group capability is more evident in camp IDPs from the many examples shown throughout the
empirical chapters. In camps, group affilkati has helped individuals in dire situations. The most
noteworthy illustration of group capability that was gathered from the field is the members of EYN

camp irrespective of culture coming togethsrone collective voic® confertheir complaints. They
summarised¢he complaints of nearly all the IDPs in the campa letter that they sent to several
policymakers. Not only does this letter confirm and describe nearly all the issues discussed in this study
under each of the capabilities, it also confirmbd important role of group affiliation and group
capabilities. Their common identity as Christian IDPs of the same camp is the reason why they put this
letter together therefore, it gives them this sense of group affiliaimmhempowermentt is not

common to see this kind collective engagement amongsséled IDPs, even those who share common
identities. This is evidenced in how individual:
wi | | hel p you around fh edr eWh easeitlecDRd sbed dthenof thase h i m:
phrases, they used it in the context of coming together as a group with a common goal or interest to
achieve something. Their lack of collective engagement was also mentioned several times by the
represetative of Herwa, as well as many camp IDPs who said they could netettdfd because at

least in camp, someone from your community will always look out for you. Camp IDPs stated that no

one does that in se$fettled communities.
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We have seen that natlot of support comes to saléttled IDPs in the form of group affiliation due to

their individualistic way of living. Compared to camp IDPs, they dosattorganisethemselveor

rely on each other for support based on a common identity for a partmuiposelnstead they rely

more ontheir individualsocial connectionfor support either from driend or afamily member.This

friend or family member doeasot have toshare anycommonidentity with them(social connections

can sometimes befdend of a friend, or the relative of a friend but in Nigeria people will still refer to
such a connection as a relatRieWhat stood out the most from examining group capabilities is that
group affiliation does not significantly alter sskttled IDPsability to realise a lot of capabilities. In

fact, if it has been argued so far that -seftled IDPs in general realise more capabilities than camp
IDPs, then it means that the role of group capabilities albeit important, is not essential. It cae improv
the experiences of vulnerable people but escaping poverty and exclusion can be achieved with or
without it. Rather, what is essential for all IDPs in order to achieve more capabilities is agency, freedom
of movement, social networks, and sedfiance. his is particularly what selettled IDPgely on in

expanding their capabilities more than camp IDPs.

What tre authorhas foundin the process of applying the Capabilities Approach in pradsciae
interplay between individual and group capabilitieslividual capabilities are instrumental in helping
vulnerable groups escape poverty and exclysiod so arergup capabilitiesThusit is importantto

give groups a more central role in @@A. This is because group affiliation has been seen to manifest
itself and make a difference to individual IDPs in different cases. In Bakassi camp, it presented itself
mostly through ethnic affiliation where IDPs of the same ethnicity or LGA often camthéoge
supportone anothemwithin their community In EYN camp, it presented itself through religious
affiliation and the affiliation of being an IDP in the camp. This goes to show that whether the group
identity was previously formed, or newly formed doghe phenomenon they find themselves, group
affiliation can have a direct contribution to individuals capabilities particularly when those groups are
capable of influencing peoplebs choices.theWhat th
Capability Approach is about the beings and doings of individuals, groups should be included and be
given a more central role when analysing how the capabilities of individuals can be expanded because
its role in capability expansion and human weding is undervalued. Group affiliation can be

empowering, and it can contribute to peopleds we

8.5 Factors limiting potential for capability expansion
This section focuses on some of the factors that are limiting the potential for IDPs capapditgion.

In doing so, it further highlights what IDPs believe they need in order to overcome obstacles to

16 For example, in Nigeria you will often find people refer to theirgmts friends as their aunty or uncle.
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achieving basic human capabilities antimately leadthe types if life they value. Thus the section

highlightssomeof the contributions of thesecond half of Research Questign

Camp IDPs

For camp IDPs, one of the biggest factors limiting their potential for capability expansion as mentioned
earlier is their limited freedom of movement. This conversion factor means that camp IDPs cannot leave
the camp when they want and return when theytwigris limits their chances of getting work outside

of camp or engaging in more than one job. In fact, this study has shown that freedom of movement as
a conversion factor has been so significant and has proven to be valuable that it should alsaabe given
more central role and it should be considered an impartgrabilityby policymakers. Another factor

is camp IDPs lack of knowledge, skill and qualifications for city jobs. Most IDPs were farmers,
fishermen, and tradesmen in their LGAs before displanerfi@ere is a need to therefore provide them

with training for new skills and new jobs, particularly skills that can enable them to get jobs in the city.
Their lack of freedom of movement also makes it harder for them to acquire such training on their own
in town. This lack of qualification also presents itself in cases where IDP children or youth cannot be
enrolled in school due to their lack of qualifications which they lost during the displacement. A third
major factor limiting their potential for capidity expansion is lack of livelihood support especially in
terms of monetary support (capital). This hinders them from either starting a business, expanding the
smallscale businesses some of them already have or to be able to sustain the vocat®sairekitif

them receive in camps. Lastly, other factors that are limiting to camp IDPs include stigma and
discrimination. IDPs sometimes do not get jobs because people find it hard to trust them. Other times
they pay them less on account of them being IDR$n some cases IDPs are also discriminated on

account of their cultural background.

Self-settled IDPs

Selfsettled IDPs share some similar factors with camp IDPs that also reduce their potential for
capability expansion. Some of them are the lackabéty associated with farming and farm jobs, lack

of qualifications, and stigma and discrimination. Unlike camp IDPs, they have more freedom to go after
jobs in the city, learn and be trained for new skills in the city, and also keep more than onasjob. Th
has been a helpful system for them navigating employment. Some of the unique limitatisattlself

IDPs face are to do with social connections, and competition in theComtypetition and overcapacity

over the same houses, employment, and schowelsryshigh in the city; thus tensions are equally as
high. Additionally, those who sel§ettled on their own without such social connections find it very hard

to get ahead, particularly in the job sector. They are also the group-ettidtl IDPs thatudfer the

most discrimination in the job sector on account of their idert#gtly, a major limitation seléettled

IDPs face is the insufficient aid and support from policymakers, which cannot be compared to the

support camp IDPs get despite both grotifbPs being entitled to the same aid and support.
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8.5.1 Role of policymakers in limiting potential for IDPs capability expansion

Due to the fact that IDPs are displaced within the borders of their home country, they remain entitled

to all the rights ath guarantees as the citizens and other habitual residents of the country. It is therefore
the governmentdés responsibility to catedqermt o all
aid, and support them from the moment of displacement unjilibéonger have any needs associated

with their displacement. Othagenciesuch asnternational organisatiorend NGOs assist in making

sure this happens successfully. However, it is not uncommon for the government of a country to get
overwhelmed withthe responsibility of catering to IDPs, neither is it uncommon to see governments
who fail to successfully do this. Since the IDPs of Maiduguri are still in the emergency stage of their
displacement and new displacements are still happening, it is hatdarty rule out whether the
policymakers are successful at expanding | DPsbo
| DPs®6 capability expansion. The empirical evider
factors that point towardsie latter. These factors are financial, political, and a lack of clear policy

direction.

Financial

Throughout the empirical chapters, it could be seen from both the perspective of the policymakers
themselves and from that of the IDPs, a clear lack of funds or situations of misused funds in handling
the affairs of IDPs. The displacement has bemagoing since 2014with its peak period being 2015.

Since then till date, policymakers have exhausted a lot of funds in an attempt to control and contain the
issue. This has resulted in a lot of money being provided by donors and then spent because the
insurgencyis still ongoing. Chapter 5 saw many policymakers allude to a lack of funds as the reason
why they have not been able to expand, continue, or renew their interventions. On the other hand, a lot
of funds have been misused so far also in attempts to ctimtq@henomenonin some cases a lack of

clear policy direction has resulted in a duplication of efforts among policymakers, which has led to
money being misused. Similarly, in cases where IDPs were not involved at any capacity in an
intervention for thempften policymakers misjudge the needs of IDPs and in such cases end up misusing
funds. This type of issue can be seen in Chapter 5 (as discussed by the representatives of SEMA and
ministry of RRR), where a failed return was attempted that resulted ind8IRg displaced again. It

can also be seen in Chapter 6 with regard to the case where Bakassi camp IDPs were provided with
food they were not familiar with and so could not use it. The lack of furdsich is in part due to

donors not being able to prald as much funds anymeom@nd in part due to the misuse of previous
fundsi clearly limits policymakers ability to provide sufficient aid and support to IDPs. This in turn

limits IDPs potential for capability expansion.

Policy direction/formulation
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A lack of clear policy direction and formulation has already been mentioned above as another factor
limiting IDPs capability expansion. In Chapter 5 the empirical evidence showed that particularly in the
beginning of the emergency efforts, organisatiadsidt have a clear policy direction. This was one of

the issues that led to a lot of duplication of efforts as every organisation was just doing what they thought
was right or what their donors wanted. This resulted in some interventions or some grtinps of

being over saturated while others were left unattended. It was not until years of this lack of policy
direction being an issue before organisations started to appoint a head such as UNOCHA to oversee all
affairs in order to ensure there is a frameuwibrat each organisation is following. However, today in
Maiduguri you are still likely to find many cases of lack of clear policy direction by policymakers. This
issue is also the reason why in Maiduguri you will find some organisations who believateaydme

past the emergency stage of the displacement and are now on to recovery, return and resettlement, while
others believe they are still at the emergency stage and are focused on immediate needs alone as

demonstrated in Chapter 5. The answers difégrending on which organisation you ask.

Palitical

Political factosin this case refers to the decisions being made by the government regarding IDPs, which

are motivated or influenced by politics or a political gain. The political factor limiting [WRsntial

for capability expansion is arguably one of the biggest as it has many dire consequences. For example,

it is the main reason why there is a difference in intervention between camp asdttbedf IDPs

therdoy already limiting selsettled IDPs potential for capability expansion. It is the same reason why

a political agenda is seen in the discussion with the representative of BSUPD regarding the building of

new infrastructure in Maiduguri with the wrong motiegaitand poor planning. Similarly, the discussion

with the headmaster of Bakassi school also brought up issues of political agenda that are at the detriment
of | DP chil drenés educational capabilities. The
motive of some of the initiatives being provided to IDPs. She stated for example, that sometimes
politicians or member elects come to camps to Ol
insignificant for the 30,000 IDPs in that camp. She adldadsome of them particularly do this around

elections period or after they have been elected so they can be seen on TV and all over newspapers

making donations.

It could also be said that political agenda is the same reason why the government ofiNMaidugore
focused on IDPs returning to their LGASs to the extent where some important immediate issues are
overlooked. Corruption can also be tagged under political factors, which can be seen in cases of
diversion of IDPs aid material by corrupt peopleosare in charge. Lastly, some IDPs have stated that
some interventions for IDPs have been down to political gain alluding that some politicians come to
ask them what their needs are, not necessarily to provide any suitable relief but simply so tlaat they ¢

be seen doing that for their own political gain as corroborated by the representative of Herwa.
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Having noted everythinthis thesis has covergdcluding what this chapter hasviewed thus fait is
clearnow that a Capabilities Approach has been useful for the study of UDdfsy this approach has
allowed for the study to explore not onlpPs immediatebasic needs andesourcesbut a deeper
investigdion into the things that improwbeir welfareand leads them to their most fulfilling lif€his

matters for the study of IDPs because it offers a-veeihded exploration into their webeing thereby
contributing towards policies and interventions that will not only benefit them imémeent butalso

in the futurei whether they choose to remain in camps, remairsgdiied within host communities,

or return to their LGAsWithout such welrounded exploration, the evidence has shown that the
chances of IDPs escaping poverty and exclusion rersaiad. It is this exploration that for example,
highlighted freedom of movement and monetary support as the biggest hindrances to IDPs realising

their capabilities.

Furthermore, thishesis haslemonstrated that the CA is indeed usable in practiced ka byfirst

using it as a framework for the evaluation of individual advantage and social arrang&ueotglly,

it consideed which capabilities the IDPs value the most and attach high priority to, while also
considering which capabilities are relevant to the policy, projedhstitution which may be affected
directly a indirectly. This is why in order to fully operationadisthe CA in this study, both the
perspective of the IDPs and the aid providers/policymakers had to be stadiedsidering which
capabilities mattered most for operationalising the CA, the researcher put forward a selection of 5
primary capabilities an8 secondary capabilitie®me of which are basic and others complex but all
central to IDPs wellbeinglherefore, the study evaluated the resouesaslable to IDPs, how they
cultivate those resources and convert them into various capabilities, as wedl @onversion factors

that act as barriers or enablers in the process.

The diagrams belowhus bring back the CAIDP from Chapter 2 demonstrate how it was used in
practise bysummarigng some of theesources thdifferent groups ofDPs get, the differentegative

or positiveconversion factors that hinder enabletheir capabilityexpansion, the different capability
sets they realise as a result, and the achieved functionings. Eipresents this informatidior camp
IDPs and Figur@8 presentdhe samdor selfsettled IDPs. This visibly highlights the key contrasts
between the twgroupsof IDPs.
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Figure 27: Summary of CAIDP for camp IDPs
The Conversion Process The Outcome

\4

Conversion Factors Agency / Choice
Negative
Environmental:
Transport, built
ChRESOURCEfS ; environment of camp, CAPABILITY SET ACH 'EVED
aracteristics of goods ublic services, lack of il ’
and services f freedom of FunCtIO:'ngs afvallable fo Camp IDPs have very FUNCTIONINGS
movement. SR YOm limited agency over
F°°d_ Social: Policies and R o what capabilities they Bodily health
Non-food _'T"“; politics, power Having access to WASH would like to choose
Somesmen'aA Gt relations, social services from or to actualise.
L gi;::'ces noms; uT\fair and Having access to menial jobs The:y worlf with \{vhat
ol dlsc'nmlnatory Being healthy aid providers give
Protecticn sarvicas practices, gendfer. Being safe them.
Camp shelters Personal: Reading
skills, job skills.
Positive
Group Capabilities

Protection

Public health

Source: Author, 2022

From Figure 27 it can be seen that camp IDPs get many resources provided to them, but at the same
time they have many negative conversion factors which affect how they convert those resources to a
capability set. As a result, camp IDPs end up with verigdiinachieved functionings. One major factor
helping some of them however is the group capabilitpup membershijs potentially effectivet all

|l evels of the CAIDP but it i soéparmt.st significant
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Figure 28: Summary of CAIDP for sedkttled IDPs

RESOURCES

Characteristics of goods
and services

Food
Livelihoods
Public and Private schools
Shelters

The Conversion Process

Conversion Factors

CAPABILITY SET

Functionings available to
Negative choose from
Social: Power
relations, politics,
social norms, unfair
and discriminatory
practices, limited
funds, competition.
Positive
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Freedom of
movement

Having access to food
Having access to livelihoods
Being safe
Beiling literate
Having access to habitable
shelters.

Having acess to public and
private schools
Having access to public
services

Source: Author, 2022.

The Outcome

Agency / Choice

ACHIEVED
FUNCTIONINGS

Life
Nourishment
Education
Livelihood
Protection
Shelter

Self-settled IDPs have
the agency to choose
from any set of
capabilities and to
realise the capabilities
they choose.

From Figure28, the opposite of the case with camp |IDPsseen Selfsettled IDPs have limited

resources andnhited negative conversion factors. This in turn allows them to convert those limited

resources into more capability sets and subsequently more achieved functidgaigsunlike some

camp IDPs who rely on group capability, sedfttled IDPs rely on saiconnectionsind their freedom

of movement Social connections and freedom of movement are effextive at all levels of the

CAIDP,b u t

point.

S i

milar to group

me mber s hi

they are

p,

The two figures above (figure 27 and 28¢ a literal representation of the capabilities of camp IDPs vs

self-settled IDPs in Maiduguri, but it does ntas thereln the literature chapters we have already seen

academics such as Diken, HarBtnd, Black, and Kibreab describe the characteristics of camps and

the camp experience. Others such as Karen Jacobsen, Beyani, and Hovil similarly dbecribe

chamacteristics ofelf-settlement. These descriptions of camp settlemedisesettlement are not too

dissimilar from the experiences of the IDPs of Borno State. Whether in Borno State or in Ukraine, the

camp experience and the sséfttled experience avery similar. This suggests that the findings of this

study arealso very likely going to be similar if repeated in other conte#tereforemaking them

relevant.Studies such as that of Alusban and Adams (2016), which was discusse@hapter 2,

Sectin 2.4.2are already showingimilar findings when they used the CA to try amdierstand refugee

experiencesn Jordan The flexibility of the CA and its mulkidimensional nature in understanding

human wellbeing means it can be applied to many differenfgrof vulnerable people and to different

223

a l



contexts. It also means the scope of my CAIDP which was presented in Chapter 2 Section 2.4.4 and
above in Figure 27 and 28 can be broadened. For example, when examining other settings, the
capabilities in the CAIP can be broadened and expanded to include more capabilities that are relevant
to that particulagroup orsetting.It can also be broadened to give freedom of movement and/or group
capabilities its own central role within the CAIDP as thesefartors that play an important role in

every displacement setting.

8.6 Final concluding comments:Role of capability expansion for IDPs

Capability expansion is achieved when the focus
to achieve the type of life they value. It is arguably one of the surest ways to ensure both camp and self
settled IDPs are living the type of life theglue and to help them escape poverty and exclusion. The
empirical evidence itself has shown that the IDPs understand what they need in order for them to
achieve more capability expansion. These six key words and phraesdom of movement,
empowermentself-reliance and resilience, equal opportunity, and durable solutiarese the most

talked abouin terms of capability expansiday all IDPs whether in camps of saléttled.

Sever al references have already flmevementmardetoabov e
achieve more capability expansion. With regard to empowerment, one of the ways IDPs mentioned
being more empowered is through quality education for their childnea skills acquisition for the

adults This is both for children inamps, children who go to public schqol®uths who need
scholarships in order to enrol in university or polytechnic, and for the teachers themselves who need to
be paid better and be provided with the necessary equipment to teach bettéreKpsiallycamp

IDPsi alsomade relentless references to how their life was before displacement, doing what they want,
providing for themselves and their families. This was interpreted ase$ialice. Meanwhile, camp

IDPs references and comparison to-seltledIDPs based on their belief that se#ttled IDPs are

doing better than them is what was interpreted as camp IDPs wanting to berakaseltind resilient

as their selsettled counterparts. With regard to equal opportunity, it was evident througymitirécal

data that opportunities for IDPs are not equal and thass#led IDPs believe they can expand their
capabilities if they were given the same equal opportunity of aid and support as their camp counterparts.
Opportunities vary between differecamps, between camp and ssdttled IDPs, and also between

different IDP groups such as ethnic, religious, or gender groups.

All IDPs also believe their capabilities will greatly be expanded through solutions that are durable. A
durable solution is aégéved when IDPs no longer have any specific assistance and protection needs as
a result of their displacement. It was mentioned in previous chapters how a lot of the interventions
provided for IDPs are such that they help in the moment by targetingrtimeediate basic needs but

in the long term, these interventions are not always sustainable. The empirical evidence has shown that
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some of the temporary measures in place at the moment are not enough to achieve durab$ solution
and IDPs themselves state ttiraterventions need to work for them overtime not just in the interim.

According to them, durable solutions can be achieved through durable livelihood solutions.

A major contributor to IDPs capability expansion is thus through the expansion of thi#fiotheks
capabilities. Nearly all IDPs mentioned livelihoods support as their most important need because it will
not only help every other capability, but they also recognise it as the thing that will make them more
self-reliant and resilient. The liveliloal capabilities of IDPs continues to be a major issue because
livelihood support is often provided hipternational organisationand NGOs through smadicale
projects. There is no national or strategic approach to livelihood support at any scale for IDPs. One of
the ways IDPs livelihood capability can be improved is through providing them with the resources to
pursue agriculturalnpduction. As seen in Chapter 5, only FAO has a focus on agricultural issues for
IDPs and they do not have the capacity to reach every single IDP. Another way is through security and
protection so IDPs can safely engage in farming and other labour. @aing IDPs the freedom of
movement they desperately need is also vitaky cannot spend the required time needed working a
job or on farms without this freedom of movement. IDPs can further be supported through delivering
vocational training to improve Iman assets, knowledge, and skills. There is a need for vocational
training to reach more IDPs both in camps andsstled communities in order to improve their human
assets, which will inevitably improve their chances of securing livelihood opportuniti€hapter 7 it

was seen that majority of IDPs do not have the skills, experience, or expertise to secure city jobs
therefore they end up relying on meagre jobs. Providing them with the training will help them to be

more diverse in knowledgand skill therefore more employable.

An additional way to improve IDPs livelihood capabilities is through increasing access to financial
assets by providing grants and loans. Throughout this thesis, it has been seen that both camp and self
settled IDPs have the fmtial to either start a business or a means of livelihood, or grow their existing
businesses, but financial conversion factors continue to act as a major barrier in allowing them to do so.
As evidenced in Chapter 7, majority of the camp IDPs statedyctbat with capital, they will be able

to realise their livelihood capabibis which in turn will allow them to realise their nourishment
capabilites bodily health capabilitss educational capabilds and other capabilities as well. This
reiterateghat primary capabilities can depend on secondary capabilities and vice versa. Furthermore,
facilitating social, and physical assets through community mobilizing is also another way of helping
IDPs to realise their livelihood capability therefore showimg ¥ital role group affiliation can play.

Again, Chapter 7 showed that one of the major differences between camp asadtleelfIDPs ability

to achieve livelihood capabilities had a lot to with the different social and physical assets each group
possesse For selfsettled IDPs, they are more privy to social assets such as social connections, the

agency they have to choose what to do, when to do it or how to do it, and the freedom of movement to

225



do it. For camp IDPs, they possess some physical assetasselwing machines fromternational
organisationsbut the limitations to their social assets makes it hard for them build their livelihoods.
Different groups contend with different issues but with more effective support from policymakers, they

can bothimprove their individual capabilities and improve their collective capabilities as IDPs.

8.7 Future research

The overarching aim of this study has been to explore the needs and experiences of IDPs who have
settled in camps in comparison to the IDPsowgelfsettled among host communities; using the
capabilities approach as a framework for analysis. While recognising the limitations of the study, which
were discussed in the methodology chapter (Chapter 3), the overall aim itself has been achieved and
the research questions have been answered revealing many importanexpidexd dynamics.
Nevertheless, addressing these limitations will provide key issues for future research and researchers to

consider which will improve the overall outcome and resfithe study. These are addressed below.

1. The Capabilities Approach (CA) is fairly understudied in a context like this one. It has not been
applied much in the area of displacement, forced migration, refugefs HdEs. It was indicated in
Chapter 2hat operationalising the CA is challenging because of its vague and incomplete nature and
also because it does not have a definitive list; thus it is difficult to measure the type of life people should
value. Still, these same features of the CA are atgueliiat makes it suitable for a study of this kind
because it allowetheauthorto define the capabilities that the IDPs value at the time based on both the
literature and the empirical evidence. However, the specialised language of the CA especially when
compared to the context of the study, meant that there was no shared understanding of what the CA
meant between the people being interviewedthaduthor This made it impossible to directly ask the

IDPs to categorically identify what capabilities meggmost to them in order to lead a fulfilled life. A
larger scale study would help in validatinige findings of this studyand making them more

generalisable.

2. Due to the nature of the research context, e a safety avais it always guaranteed since the

city still experiences sporadic Boko Haram attacks. This meant that the data could only be obtained
with a lot of safety measures and further restrictions as described in Chapter 3. Additionally, due to the
diffi culty in accessing sefettled IDPs and the difficulty in getting them to participate in the study,
interviews with them were not as easy to obtain or as detailed as camp IDPs. Although the aim of this
study is not to generalise social realities to a patjn, but rather to examine the phenomenon from

the perspective of individuals and to draw out a contrast in the experiences of those individuals, future
studies on this issue could expand the scope of the respondents. For instance, they could visit more
camps and interview more camp IDBanilarly they could have a wider scope of ssdftled IDPs

from different areas. They could also compare between different cities/conflict zones in order to be able
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to generalis¢hefindingsfrom this studyabout thedifferencein needs anéxperience between camp
and selfsettled IDPs beyond Maiduguri.

3. Thi s s tarethgt &eedoi of movenmegt and group affiliation are important determinants
of I DPsd® capabilities: adintheHiterat@we thusfarefolldup wogke | v b e ¢
should explore their importance for | DPsé wellbe

Fatima (the author) with her friend Hajiya (IDP) and her children.

Bakassi Camp, 2019.
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APPENDICES

APPPENDIX I: SEMA access letter
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e, AR
BORNO STATE EMERGENCY MANAGEMENT AGENCY

Sir Kashim ibrahim Road, Opp. Ramat Shopping Complex
Maiduguri, Borno State

Camp manager BO/SEMA/50/1
Camp commander 18" July, 2019
Camp coordinator
FATIMA MOHAMMED
PHD RESEARCH WORK
UNIVERSITY OF SHEILFIED

Reference to your letter dated on 18/7/2019 1 am hereby directed
to inform you that the agency have been satisfied with the purpose and
grand access to the above mention name to conduct PHD research on
displacement to the camp vs displacement to the city: comparative study
of 1DP capabilities in Bakassi Camp.

In view of the above all camp managers camps commander and
camp coordinator to comply and render the any necessary recegnition and
assistance please.

Ibrahim Usman Alkali
For: execytive chairman

weobsite: www bosema gov.ng
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APPENDIX II: Interview guide for camp IDPs

1: When did you arrive at this camp?/ Where did you come from?
2: How long have you been displaced for? / Is this your first stop after displacement?

3: What was your previous employment before displacement? / Were you in school before
displacement?

4: How would you describe life at camp? / How would you desgdle day to day life/activities in
camp?

5: Did you have an option whether to live here or with host communities? / What made you choose
here? / How many people do you live with here? Family size and orientation? Head of family?

6: Do you feel proteed in this camp? / Would you say you feel more protected here than back at
home?

7: What kind of needs did you have in this camp when you first arrived?

8: Have all you needs been met, or do you still have them now? If yes, give me an example of a time
when your needs were met in this camp? If no, what kind of needs do you still have?

9: Are you normally/often consulted about your needs and how to best meet them?
10: How do camp authorities consult you/provide you with information?

11: Are you normdy able to participate in decisions about how to address your protection and
assistance needs?

12: In what ways do you participate and how often?
13: What do you have to say about access to sufficient food?
14: How about access to other things likeltmetacilities and medication? Water and hygiene?

15: Are you able to access work or school? If yes tell me what that is like and if you think it has
helped your stay in camp. If no tell me why and how it affects your life and your stay in camp.

16: How about freedom of movement? Does that affect you in any way? How?
17: Do you face any form of discrimination in this camp? If yes, give me an example.

18: Do you sometimes feel like the men/women get better support than the men/women? Or get better
treatment?

19: Do you sometimes feel like the members of other communities or religion get better support or
treatment than you? Give me an example?

20: Do you think any group of IDPs prosper more than the other groups?

21: What else can you tell me abdigcrimination or unfair treatment that goes on in this camp?
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22: Is there anything that is distressing or traumatising to you? / What would you say is most
distressing or traumatizing to you?

23: Does it affect your daily life or your day to day adids? Explain how. Have you ever told the
officials about this? What has been done about it?

24: How about peace in the camp and peace of mind. What can you tell me about that?
25: On a scale of-10 how satisfied are you in this canipExplain why youchose that number.

26: On a scale of-10 how satisfied are you with the way this camp is managed by offitials?
Explain why you chose that number.

27: Do you think it is easier or better to be a camp IDP than-aetdléd IDP? Why?
28: How do youhink your experiences differ?

29: What are some difficulties you face here that you think you might not face if you lived outside of
camp as a sebettled IDP?

30: Do you think you have opportunities for a better life in this camp?
31: If you were to picture a better life, whatula it look like?

32: What do you think you need right now to achieve that?

33: What do you think the future holds for you?

34: When everything settles and is safe again, would you continue to live here or return back to your
home?
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APPENDIX IlI: Interview guide for self -settled IDPs

1: When did you arrive here? / Where did you come from?
2: How long have you been displaced for? / Is this your first stop after displacement?

3: What was your previous employment before disgiaent? / Were you in school before
displacement?

4: How would you describe life as an IDP living with hosts? / How would you describe your day to
day life/activities here?

5: What made you choose to settle here instead of camps? Did you have a\6laia?you live
with? Family size and orientation? Head of family?

6: Do you feel protected living here? Do you feel more protected here than at home or in camps?
7: What kind of needs did you have when you first arrived? How do you meet those needs?

8: Have all your needs been met, or do you still have them now? If yes, give me an example of when
those needs were met. If no, what kind of needs do you still have?

9: How do you support yourself/you and your family?

10: Do you live alone or with othé&t®o you live in a rented house/accommodation? Are you able to
afford living here?

11: Do you receive any support/ assistance from
community?

12: Would you say you have access to sufficient food, healthcare facilities and medication, public
services, water and hygiene?

13: How about access work and education? Do you work/are you in school? Was it difficult getting
a job since you moved here? Are you content with the job? /the education you are receiving.

14: How about freedom of movement? Does it affect you in any way? How?

15: Do you fel safe being an IDP in this community or do you sometimes feel discriminated?
Explain.

16: Do you sometimes feel like it is easier for others to prosper than it is for some? E.qg. is it easier for
men or women to prosper here? Is it easier for some gibshieligions to prosper here?

17: Do you feel like any group of IDPs prospers more than the other group?

18: What else can you tell me about discrimination or unfair treatment that goes on in your
community?

19: Is there anything that is distressorgraumatising to you? What would you say is most
distressing or traumatizing to you?

20: Does it affect your daily life or your day to day activities? Explain how. Have you ever told
anyone like any officials about this? What has been done about it?
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21: How about peace of mind. What can you tell me about that?

22: On a scale of-10 how satisfied are you living hereExplain why you chose that number.

23: On a scale of-10 how welcoming were the host community?

24: Do you think it is easier dretter to be a seffettled IDP than a camp IDP? Why?

25: What are some difficulties you face here that you think you might not face if you lived in camp?

26: How do you think agencies/ NGO6s/ government
selfsettled IDP?

27: If you were to picture a betterdifwhat would it look like?
28: What do you need right now to achieve that?
29: What do you think the future holds for you?

30: When everything settles and is safe again, would you continue to live here or return back to your
original home?
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APPENDIX IV: Interview guide for policy makers

1: Can | start by asking you to describe your specific job role within this agency?

2: Do you work directly or indirectly with IDPs?

3: Can you please describe the role of yaggncy in the intervention of IDPs?

4: Roughly how many IDPs would you say your agency deals with? Are they all in camps?
5: How many camps does your agency work with? Can you name the particular camps?

6: Where are the other IDPs you support basedgtitpthow many IDPs do you support there?

7: Would you say IDPs are comfortable/satisfied? If yes, why do you think they are
comfortable/satisfied? If no, why do you think that?

8: Do you think the needs of IDPs are being met in camps or octsidgs?

9: I f yes, why do think their needs are being
met? Give me some examples of their needs that are being met.

10: Would you say IDPs are provided with sufficient food/healthcare services and
medcation/WASH?

11: Would you say that IDPs have access to work/education? Are they provided with public services
that make work/education possible?

13: Would you say that IDPs are provided with sufficient resources and activities to live a fulfilling
life? Or would you say they are deprived of resources and activities to live a fulfilling life?

14: Tell me about some of the policies or strategies your agency/organisation have created or tried to
implement for the IDPs.

15: Was this for camp IDPs or oth&Ps or for both?
16: Would you say some or any of those policies have been successful?

17: If yes, which have been successful and why? If no, what are some of those policies and why have
they been unsuccessful?

18: How would you describe the goverrme 6 s | e v e | of involvement in
has it been poor, average, satisfactory or great?

19: How have they been involved? Funding? Backing? Political influence or other? How would you
describe other?

20: How would you describe thiele of the president/Federal governments involvement in your
organisation and in the plight of IDPs?

21: Have you had contributions or backings from private individuals? If so what kind?

24: Do you think IDPs or groups of IDPs go through any formismriunination? E.g. gender, ethnic,
religious, age, other?
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23: Are there any groups of IDPs that prosper more than others? Which? Why?

24: How do you think your agency has improved the lives of IDPs? How do you think your agency
can further enrictheir lives?

25: Whatagencieshave done or what support they have provided in all the areas of your capabilities:
Food/Water Sanitation and Hygiene, education, public services, employment and health services,
gender equality and socialellbeing (i.e. feelings of inclusion, satisfamtiand lack of

discrimination).

Is this for camps or seHettled IDPs

26: Do you think it is better for IDPs to be in camps or-setfled?

27: What would you say are the consequences of having IDPs in camps for a very long time? And
what are the awsequences of having ssiéttled IDPs in host communities?

28: Where woul d vYiaoternasoaayorggnsatieis nNn@@nd gose wrong in
terms of response?
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APPENDIX V: Participant Information Sheet

The
University
2 of
Sheffield.

Participant Information Sheet

Study title
Displacement to the camp vs Displacement to the city: a comparative study of Internally Displaced

Peopl ebs needs and experiences in Maiduguri, Nor

Invitation paragraph

You are beingnvited to take part in a research project. Before you decide whether or not to participate,
it is important for you to understand why the research is being done and what it will involve. Please
take time to read the following information carefully anctdss it with others if you wish. Ask me if
there is anything that is not clear or if you would like more information. Take time to decide whether
or not you wish to take part. Thank you for reading this.

What is the purpose of the study?

The purpose of #a study is to examine the Internally Displaced People (IDPs) of Maiduguri, Borno
State. My study seeks to compare the experiences of camp IDPs with thatseftbedf urban IDPs in
Maiduguri. The aim of doing this is to understand their different capabi(this means to understand
iffnow IDPs are fulfilled in their lives) and also to understand their different vulnerabilities (this means
to understand the things that are harmful to IDPs and the things that are stopping them from being
fulfilled). This will benefit in understanding better ways of addressing the needs of different IDPs and
help them to escape poverty and exclusion. To maximize the policy relevance of the study, it will
explore the role of policymakers in supporting these different lohtBPs.

Why have | been invited to participate?

You have been invited to take part in this study because you fall under the category of an IDP, a policy
maker or someone whose job includes supporting IDPs. | will also invite many other policy makers and
IDPs to take part in the same way | have invited you.

Do | have to take part?

It is entirely your decision whether or not you want to take part. If you do decide to take part, you will
be given this information sheet to keep and you will be askeddoygur permission to take part. This

will either be by signing a consent form or by allowing me to record you saying you give permission.
If you decide to take part, you are still free to withdraw at any time during the research without giving
a reason bgimply telling me, the researcher, that you no longer wish to participate. You can find my
contact information in the last page of this document.

What will happen to me if | take part?

If you decide to take part and have signed the consent form, yViduevgiiven a one week notice to take
part in a short interview. We will agree on a preferred location for you for the interview. It should last
approximately 1 hour, and each respondent will only need to participate once. All interviews will only
cover topcs surrounding IDPs needs and experiences.

y 0l

O

For policy maker s, the interview aims to ask
directly or indirectly wiehdedquebtiers that will requirediepth al s o
di scussion such as ndtel/l me about some of the
tried to implement for | DPs. 0
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For | DPs, the interview wil!/ al so contain some ¢
living in thiscamp foP 6 and seonndee dopgeunesti ons | i ke AHow woul d
day | ife at camp?o0

The interview will refrain from making you feel uncomfortable in any way. The interviews will be
recorded using a recorder so the researcher can refer backrtfothetion. The recorder will have a
password so all the information will be kept safe and sedine audio recordings of your interviews
made during this research will be transcribed into writing and will only be used for analysis in my
thesis. When rexed for conferences or lectures this will also be in written transcripts and not in audio
recordings for the purpose of maintaining your anonymity. For further anonymity, one else other than
me, the researcher, will have access to the audio recordingsoaother use will be made of the
transcripts without your consent.

What are the possible benefits of taking part?

Whilst there are a no immediate benefits for the people participating in the project, it is hoped that this
research will benefit me in gating information for my PhD study, which will ultimately advance our
knowledge and understanding of the issues discussed. The answers you give could also aid in
government policy formulations and appropriate responses regarding the issue.

What are the possible disadvantages and risks of taking part?

There are only minimal disadvantages involved with taking part. One of them is the time that is required
from you. The other is the distress that comes from answering questions around your displacement since
this is a vulnerable situation which can be disheartening. As the interviewer, | will seek to be sensitive
to any potential causes of distress and if necessary, allow you to take a break or even refrain from
answering certain questions that may be totrelising for you.

Will what | say in this study be kept confidential?

All information collected from you will be kept confidential and will only be accessible in its early
stages to my supervisors. Firstly, your name does not havenert@ned, any information collected

from you can be kept anonymous. This means your personal details such as name, phone number,
address and email address will all be anonymous. Secondly, all interviews will be kept in a password
secure file. Lastly, alinformation collected is strictly for the use of research only (this is explained
further below and again in the consent form).

What should I do if | want to take part?

If you want to take part in the study, please sign the consent form which is atta¢hisdparticipant
information sheet, take the participant information sheet out and keep it for your own discretion and
return the consent form to the researcher. Alternatively, you can let me know and | can make note of
your verbal consent. An interwviedate will be set with you in due time.

What will happen to the results of the research?

The results of the research will be used in my thesis for a doctorate degree. They may also be used in
publications, reports, webpages and other research outphtgauit permission. Due to the nature of

the research, it is likely that other authorized researchers may want to use the information collected in
publications or reports, but this will only happen with your consent for your data to be shared and it
will still remain anonymized. You will not be named in any of these outputs unless you specifically
request this. After the interviews, all physical evidence of identifiable personal information will be
deleted or destroyed once it is clear that it is no longedded for the research leaving only the
anonymized translation of transcripts which will still be kept in a safe and secure manner.

Who is the data controller?
The University of Sheffield will act as the Data Controller for this study. This meanse¢Hahiversity
is responsible for looking after your information and using it properly.

Who is organizing and funding the research?
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| am organizing, conducting and funding the research as a doctorate researcher of the department of
Urban Studies and Plamg at the University of Sheffield.

Who has ethically reviewed the study?
This project has been ethically approved via the
administered by the department of urban studies and planning.

What if something goes wrong and | wish to complain about the research?

If you wish to complain about the research, you may contact me, the researcher. Alternatively, if your
complain involves the way you were treated by the researcher or something seriousgtuemriou

may contact the supervisors or the head of the department. All contact details are listed below.

Contact
For further information or questions please contact:

The Researcher:

Fatima Mohammed
fzmohammedl@sheffield.ac.uk
+234 809 649 7200

The Supervisors:

Dr. Tom Goodfellow
t.goodfellow@sheffield.ac.uk
Dr. Glyn Williams
glyn.williams@sheffield.ac.uk

The Head of Department:

Prof. Malcolm Tait

Urban Studies and Planning Department
Telephone#44114 222 6919

Email: m.tait@sheffield.ac.uk

Thank you so much for taking the time to read this information sheet. Looking forward to hearing
from you. 18" April 2019
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APPENDIX VI: Consent form

The
University
(0]

s Of
~ Sheffield.

Consent form
Displacement to the camp vs Displacement to the city: a comparative study of Internally
Di spl aced Peoplebdbs needs and experiences

in

Mai d

Please tick the appropriate boxes

Taking Part in the Project

| have readnd understood the project information sheet dated 15/04/2019 (If you will ansv,
No to this question please do not proceed with this consent form until you are fully aware
your participation in the project will mean.)

| have been given the opportunity to ask questions about the project.

| agree to take part in the project. | understand that taking part in the project will include a
interview which will be audio recorded and used foioatorate research.

| understand that my taking part is voluntary and that | can withdraw from the study at any
I do not have to give any reasons for why | no longer want to take part and there will be ng
adverse consequences if | choose to withdraw.

OO0 O

O (OO0 O

How my information will be used during and after the project

I understand my personal details such as name, phone number, address and email addre
will not be revealed to people outside the project.

| understand and agree that thistisctly for research only, but this means my words may be
quoted in publications, reports, web pages, and other research outputs. | understand that
be named in these outputs unless | specifically request this.

| understand and agréieat other authorised researchers will have access to this data only if
agree to preserve the confidentiality of the information as requested in this form.

| understand and agree that other authorised researchers may use myulaliadtions, reports
web pages, and other research outputs, only if they agree to preserve the confidentiality o
information as requested in this form.

| give permission for thanterviews that | provide to be depositedtfie Universityof Sheffield
data repository so it can be used for future research and learning

So that the information you provide can be used legally by the researchers

| agree to assign the copyright | hold in any materials generated as partpobjbét to The

University of Sheffield.

O 10 oo O

O O go|dO

Name of Participant Signature Date

Name of Researcher Signature Date

Project contact details for further information:

Researcher: _ The Head of Department
Fatima Mohammedzmohammedl@sheffield.ac.uk -
Prof. Malcolm Tait

The Supervisors:

Dr. Tom Goodfellowt.goodfellow@sheffield.ac.uk Urban Stut?ies and Planning Department
Dr. Glyn Williams:glyn.williams@sheffield.ac.uk Telephone:+44114 222 6919

Email: m.tait@sheffield.ac.uk
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APPENDIX VII: Letter from IDPs to policymakers

15 NetopRes Loy
The UNHCR High Commissioner, Mr. Filippo Grandi;

The Zonal Director of the National Emergency Management Agency, Mr.
Mohammed Kanar;

The Executive Chairman of the State Emergency Management Agency Engr.
Ahmed Satomi; .

The UNHCR Director for Africa Bureaa, Mr. Valentin Tapsosa;
The UNHCR Regional Director, Ms. Liz Ahua;

The UNHCR Representative for Nigeria and ECOWAS, Ms. Angele Dikongue
Atanagana;

The Head of Sub-Office Maiduguri, Mr. Cesar Tshilombo;
All Head of Departments of UNHCR Maiduguri;
Al UNHCR pertners in Maiduguri SAHEL, CCEPI, GICASSI, BAM-COPI

My tellow IDPs and all protocols observed.

It is a great pleasure and honour to stand before all of you here
particularly our highly respected and amiable guest, the United Nations High
Commissioner for Refugees in the person of Mr. Filippo Grandi who, with his
tremendous effort, tight and busy schedules of work, is here with us to listen
and share his precious time with us.

I must say that we are all wholeheartedly to have your presence amidst
us. My Name is Ibrahim Kulkwa from CAN Centre IDP Camp and I am
standing before you on behalf of all the IDP Camps and host communities here
in Maiduguri. '

Let me start by showing our gratitude and sincere apprec'iatioq to
UNHCR who without them, me and my fellow IDPs will not be here standing
before you. UNHCR gave us a meaningful life, they gave us a purpose and they
restorec and gave us hope when all we had is nothing. From giving us shelter,
non-food items, livelihood support, water, sanitation and hygiene to mention but
few, all we have to say is “May God bless all of you for your kind and sincere
service to humanity and may God give you the ability to do more”.

However, as IDPs, we all have problems one way or the other and below
are some of the problems we are currently facing at our various locations of
camps
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FOOD ITEMS (FEEDING)

The food being given to us by NEMA/SEMA and other organiznti(;ns is not
adequate enough o sustain us up to a month time, and mostly it has not been
given to us a monthly basis as initially done, but rather 40 days time or so. We
plead with UNHCR and other organizations to look into this plight and help us.

SHELTER

I must commend UNHCR for providing us with shelter, without UNHCR
majority of us would have been homeless. We are indeed grateful. But still, we
need more shelters as some of the IDPs are still coming in; some shelters are
affected by termites and are therefore need renovation and reconstruction.

NON-FOOD ITEMS (NFLs)

As you are all aware, the cold season (harmattan) is here. We need more NFIs
as the ones given to us upon our arrival at our various camps are old, worn out
or out of use. NFIs like blankets, Mats, Vaseline, Slippers, Soap, Detergent,
Kitchen sets, lanterns, buckets or jerrycans. We need UNHCR to look at this

issue and come to our rescure.

PSYCHOSOCIAL

As a result of the insurgency, many of 'us experienced the activities of the
insurgents and have been affected one way of the other; from mental ill health
diseases totraumu and various cases of psychosocial problems. Some of us need
counselling, informal education for the adults, recreational activities for the
children and sensitization on personal hygiene practices among others.

LIVELIHOOD SUPPORT

Before we found ourselves here, many of us were doing business. Now we are
displaced and have no access to livelihood support, UNHCR have supported us
with livelihood like knitting manual and machine, tailoring, bag and shoe
making, to mention but few. We are indeed very grateful. Some of us are ready
and eligible to start some business but we have no capital or any means to start
un the business we are pleading with UNHCR to do more of this because it
cushion our hardship. Please help us to have livelihood support in every IDP
czvap 2nd host community. '
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HEALTH

When it comes to health, we are indeed facing real problems with the camp
clinic and officials. One major problem we are facing regarding our health
emergency response team/ambulance during the night time for emergency
purpose. The drugs usually given to us are usually not prescribed very well. No
syrup to the children, both children and adults are given tablets, We urge with
UNHCR to look into that.

WASH

Access to water, sanitation and hygiene in some of the camps is also not very
good. the main problem regarding to WASH is maintenance. Some of the
boreholes in our camps are solar powered, and now the cold season harmattern
is here, so no adequate sunlight to power the borehole, some are under
maintenance and others do not function well. Some are very far away from our
tents, we have to trek far to fetch water. Some of our toilets are filled up and so
we need new ones. Also we need sanitation equipments in order to tidy up and

keep our environments clean at all times.
EDUC/.TION
When it comes to education, we have several concerns. Among others are:

“+ Lack of teachers

** No qualified teachers

** No schools in the host communities

** No plan for secondary and tertiary education
% Need for solar energy in schools

** Need for school feeding

* Literacy for the adults

HUMAN RIGETS VIOLATIONS

Some security agents in camps supposed to protect IDPs tend to violate their

right. There is a need for more legal support to IDPs.
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CONCLUSION

If we are to state our problems, time will not permit us b.ut in conc.lusion'Mr.
High Commissioner, we are very grateful for your coming to Maiduguri. ’;‘
million of thanks for your presence and discussions with us today, may Go

continue to bless you.
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