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Abstract

Public Outdoor Space and Refugeeé S €caltural In tegration:
Understanding Rei g e e s 6 A gnearNetwork\wfiAttdrsiin Amman,

Jordan.

This thesis is an wdepth exploraon of the relational processes involved in
the producthn of public spaces for soemultural integration in Amman,
Jordan, engagingvith the multiplicity of acbrs who produce, alorise,
educate, activate, advocate, fund, and use these. Amman hgshéstony of
hosting refugees, but more recent influxesvén led to higher tensions
between hosts and refugees, sometimes playing rogublic space social
dynamts. However, theres also an emergence of some actors who identify
the opportunity of publispacego support social cohesivene$sis research
identified and employed a framverk of four components understand,
enhance, aniply, and reflect- to document and analyse ¢hexperiences and
intersections of different actors. This analysis reprisskayes of knowledge
relating to the roles of differénactors: government, third ector, urban
designers, activists, researchers aefligees with a particulafocus on a
relational and socis pat i al understanding of refuge
experierwes. Thaesearch process adopted a tailored qualitapproach for
each category adictors, focused on stakeholder interviews andetletmo-
cases:. researchetesidency in archeictural practice, volunteering at a
community skate park, and ethnograplicursons with refugees living in
one neighborhood. Thiindings provided an kdeph understanding of the
multidisciplinary processesrourd public space and fegee integration,
highlighting the links, gaps, and interrelations between the actors. [ilotab
the refugeesod agency was i daeen outddor e d t hr ou
experiences andrepresented a range of tactics concerning survival
indifference, and socidhy. This form of agency is explored as expressions
of 6gent | eThe msearahaisesiiuatgd éas a contributing actor
within the researclprocess and the city contextand reflection on these
relational dynamics is tegrd to this thesis. Theesearch aims tongdlerstand
and amplify marginalised voices of refugees to inform bettastipeain both

the public space and refugee support sector

Keywords: Public Open Spze, Amman, RefugeeSpcio-Cultural
Integration Socio-Spatial Production,Ref u g é&erydayExperiences,
Agency,Actor, Ethno-cases.
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Section 1: Introducing the ResearchQuestions and Context

Chapter 1. Introduction

1.1 Introduction

dmagine ourselvessarchitects, allarmed with a wderange of capacities
and powers, embeddéda physcal and social world full of manifesd
constaints and limitations. Imagm alsothat we are striving to change the
world. As crafty architects bent on insurgeney have to think straggically
and tactically about what to change and wheebout how tochange and

with what tool®

- Harvey, 2000 (Spaces of Hopep. 233

In seeling spaces of hope where evang iscapable of change, alternative
interpretations of publicspace are emergin@Fisker et al., 2019; Haey,
2012, p. 197)that are enabled by a relational focus on public space
producton processesand the actors involed, regardéss of whetherthey
create, regulate, usey resist(Caldeon & Chelleri, 2013; Dwey, 2012)
Such interpretations recognise the enaglinatureof public space for social
action (Tornadhi & Knierbein, 2014) and areof great importancevhen it
comes tocontextstha are facing growing diversity and progressive contic
that gamerate unsttled culturesthat are ultimatelyreflected in the everyday
public spae (Aelbrecht & Stevens, 2019)

Courtriesshaped bysuc hnéat t | ed @ddledsheseelibengingt e n
contexts and issues with a range ofigges and programdelineatng tight
control mechani®s for public space usage and accéamin, 2002; Neal,
2010) However, a divergent but flourishiragpproachconsderspublic realm
as a space of encounter and cont@étatson, 2006)or multiple publics
(Fraser, 1990)including migrantsand refugees (Ablecht & Stevens2019).
This concept perceivepotentials of public gaceasa vital tool forachieving

sociccultural integréion (Ibid.). A growing numberof acbrsd that is,
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academics, researchers, decigioakers, and activishbsare exploring this
approab via culturaly sensitive mehods and public space programs
(Lownsbough & Beunderman, 2007)However, whilethere is a plettora of
studies that investiga socal integration andhow this process is related to
pubic spacethe dual congpt that combinesocial integrabn and pulic
space is still emergingndlacks spatl focus ad clarity regading howthis
concet is operabnally defined and plagoutin different contexts (Aelbrecht
& Stevens, 2019)Indeed, this area requiresulturally sensitive studies
(Dempsey, 2009)

One way in which a geogr aphigarscaleegi on
migrant movements, especially when relatirig forcedmigration. In relation
to integration and puldl space many critical accauts arequestioning what
public spaces hze to offer refugees andisplaced populationPS, 2018)
Such debates ararguably the resut of moving beyond a focus on camp
dwelling refugesto the specific broadepsio-cultural chadlenges of refugees
living in cities. Even though refugees themselvewvéalwaysbeenpart of
urban settings, inteational @ébateson urban refugeshave oty recenly
become prevalen{Darling, 2017, p.180; Fabos & Kibreab, 2007, p. 9)
Previously,camgs were recognised as theoperspace for refugees (Kibreab,
2007), despitethis spatial segregation actively pegdng their integration
and only sewing to perpetuate their refugee statusk@s & Kibreab, 2007, p.
30).

Ref ugeesdt framo vcaenm to urban areashas generatd rapid
socioeconomic and physical change<ities, andthe pressure on resources
and sevicesthis creates whenefugeesredde in vulnerable areas is orseich
changethat is widdy discussedat present(UNHCR, 2009) Refu g e e s 0
moving to urban settings requirea multidimensional and multisector
responsdhat requires ertain levelsof creativty. A careiul consideration of

city processesyhat and how the city changesline with these movements

and wio is involved n these chages, are neededo guarantee equal and
deent quality d life for all residents For those involved impublic space

desgn and mangement public space processeshould be looked at



differentlyd that is,in a way that is more considerate andlusive of the
new users and emerging dynamics theyng to such paces.

Even though global displacement and miigmra is a glolal issue the
academicfocus on urban refugee is primarily basedn Europe, including
debates egar di ng uusdpapoblicspaés(Bagvellsttal., 2012;
Flemsder d@ al., 2015; OECD2018; Rislveth etal., 2017)and calls to
promote critical and reflective stances towards refugees innusedtings
(Darling, 2Q1L7). However, such debates are still s#raw underdiscusgdin
the Middle East and North AfricaMENA) region, despiteit being a host to
the largest urbamefugee populations in the world@he displacement rates
and migration exp@&ncesin theregion have been intensified bynamberof
intercaneded events, including the Syrian war and dristal but continous
Israeli occupdion of Palestine This has [aced massive pressure on the
neighbouring countries in the region (i.e.,dhor, Léanm, and Turkey) to

absorb enormous mbers d refugeesin turn creating unsettled contexts.

The Arab Spng eraintensified waves ofunrestand conflictmore in the
regon (Ward, 2014, p. 81)creatingoutbreak of conflits andtransformng
cities ino conested spaces hosting violence arestaiction Since then,
public open spaces (PQ®B theArab regionhavetencedto beseen thragha
conflictual lens as revolutionary settings for potiil protests(Parkinson,
2012; Ramadan, 2013; Sande, 20The Ecoromist, 2016) managd with
excessive poliog and contol mechanismsThough such logic cannot be
ignored, this researchttemptsto shit this focusto the consensualse of
POS in the Arab regiospecificallyexamining the mitiplicity of actors who

perceve public spaceasvenues fothesococutural integration of refugees

The research presented thys thesis focuss onAmman(a contemporary cy
in the modern Arab worldocated in Jordgn Ammanhas been subjected to
an incremental smtial rangormation as a resulof the pressurg@lacel on it
by the evergrowing migration of diverse refugeesise the 2019(during the
Arab Sping and specitially after the rise athe 2011 Syrian crisis Notably,
only 17% of Syrianrefugeesresidein Jorch n 0asps rather, acading to
UNHCR (2015) Amman hosts a large nhumbg@bout 28% of Non-Canp

Refugees(NCR), who are living in urban aas and azaing multipe forms of
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urban settlementhat are contribung to new morphalgicd structures
ultimately creatinggradual spafl change socially and physical(pAl-Tal &
Ghanem, 2019)

The mgration issuein Jordanis reflected in thepolitical and @aademic

discoursewe are seeingwith notable differences in emphasis. While the

political discourse includesxaggerated sensittyitowards the effects fothe

hosting communitiesocial science studies lack deeper undedstg when
approacingasgct s in a way that coandwhadi cts the
the stae promotes of refugees as burdeNstably, urban refugees tend to

resdein vulnerable and poor neighbourhogd®rme et al.2016) inevitably

addng more prasure on the alreadyerburdened infraicture in turn

exacerbating tensions withe hos community(Alshoubaki & Harris, 2018)

This dten leads to thefinancially pressured host communities shmayv

resentment towards refugeeho get assistance.

Given the scope of the urban refugee problem in MEthAe is an esntial
need to use resedrdo change theéialogue regartg refugees taattend to
direct experiences of urban refugeesthe region.Different dimensons of
this phenomenoare still urderstudied, withvery few studies addressy the
everydayexperience®f urban refugeegHawkins et al.2019)and a wealth
of studies overlookng the mundane forms of soespatial practices and
conflicts with a tendency to fats onextraordinary revolutionary practices

(Garda-Lamarca, 2017; Padawangi et al., 2014)

The local tension witlthe host ommunily is consideed to have a significant
impact on refugees living in Aman (Achilli, 2015), since thistensionoften
includes racism verbal and physical attacks, hostilitand disrespectful
treatment(Johnston et al., @9. The differentsocial norms and cultural
disaepanciesrefugees bring to the mix bnintensify this hostility, along
with the economic competition ovework andsocial @mpetitionover jobs,
housing, and public séces(Haynes, 2016;MercyCorps, 2012)While some
schdarly work magnifies the impadf refuge flux ondisoriented notions of
inclusive/exclusivepublic space (Tabkaa,2016) manyemphasse the need

to prioritise public spacess a wayo foster sociaéxchangeand colesionso



asto reducethe hostility beéweenthe different groupgAlhusban et al., 2019;
Linn, 2020) With more divers and éss uniform urban identitieseing
createl, we needlessstalle theoetical modelgBrandio & Branddo, 2017)
and more opennes$s our approacheflornaghi & Knierbein, 2014)

This reseach focuseson the emergingattention that hasbeendirected to
Ammard public spacesn the formof interna i on a l ¢ @ the s 6
activities of different creative actorsThese actordeing multidisciplinary
actors who are not necessaniyofesionak (Awanetal., 2011, p. 30put are
involved inthe production processes embedded in a broaderal context
resulting ina ran@ of conceived,ived, and perceived spacélsefebvre,
1991) They perform intentionalactions that can range from var®
stratedes, tools, and ijects o support refugees in accessing, benefiting, and
visiting urban greenspaselogether, they activdy attempt 6 create political
subjectiviy andnew knowledge through practices and gssesalongside
physical appropation ldentifying and rethmking rdesof such actors within
the built environment is very essential in mappingm@otSchneider & Till,
2009) and wndestanding processes adoi integration via public spaces
(OECD, 2a8, p.85). However, these actors may n@ivie a proper sponse

to refuges living in Amman, whether in tersnof consilering the integtive
possibilities of POSr have a collective and collaborative resporsehis
research, actors areonsicered as a means to mphend the praction
processe of public spacs, despite their being understudlien the wban
design field(Inam, 2002)

The fluid natwe and coatant flux of refgeesin Ammanhasresuledin the
constant production of spaces, these procdssieg shaped by these aots
along wth refugees themselvem their individual endeavours for integration
(Astolfo et al., 2@0, p. 53) Counter to the ominantlook at refugees as
burdens and pressures on cities infrastruci{ffi@vaz etal., 2018) this
resard believes thatan altermative perception towards refugees is evident,
and a closer attention to their agency aotentials in spatial produot is
vital. Hence, this research aims to detexfigeeé agency along wit the

different inquired actors.

he



The identified actors in thigeseach form a network of multidisciplinary

actors including professionals, refugeesind myself as a researcher

conducing a PhD study on the topi&ome personal history is relevant to

how the research aims were identifiadd develgped. My previous esearch

experience provided the catalyst for starting and shaping this particular

researh agenda and increased my asvees of my positionality. Both an

earlier experience that occurred durimgh e o f my mastersd cours
mag e rhéss encouragedaro apply for my PhD and explore fields that

merge refugees and public spaces.

This experience occurred while | waonduwcting a project for dandscape
urbanism course that revolved aroundtland abandoned public spacethi
city of Ammarn this gaveme the opportunity to meet a Syrian refugee child
one of the very few users of that pialbspace. The fivgrearold child, who
frequently visited the space with his friends to play footba#l mearby street
behind the abande®d public space, provided anew perspective that
contrasted withthe majority of thelocal perspectives surveyed théVhile

the space was perged & meaningless, neglected, and transitional for most
users, the child ewed the space as festiver him, it was he place where he
and his parentscelebratecEid (an Islamic festiva))where he at&hawarma,
and where hemet his friends from the oppsite jabal (mountain).
Interviewing him formed the spark that led my inter e s t i n refugees
experiences irpulic spaces andthe cultura differences in different usage

patterns.

Second, my rfeadlatez a @agr thatHoeusad ®n the impaut

the Syrian crisis on the socigpatial transformation of Eastern Ammail -(

Tal & Ghanem, 2019)promptedmy furtherinterestin refugess éxperiences

in communal public spaces. In the studied neighaod, | withessed how

Syrian refugees transformeehnoteurban housing, suffering from decay, into

a lively neighbarhood stregt hened by -spatfaltelgters3i®e soci o
relations wee moulded by their basic everyday practicesich as chats that

did not require arrangesnts in advance and practidbatwere informal and

apparentlyoccurredat random. Even though this fing was beyond the



scope of my mdserd s id, i, @sswell asmy experience with the Syrian
child, shaped my PhD proposal.

However, this PhD researeixplores different contextagighbourhoods, and
actors to discover new perspectives and thoughts tean@ necessarily

similar and carpe surprsingly different ad context-depenént.

Hence, this research intestb first explore the concept of pubkpace as a
tool for integraing urban refugeesn a procedural manneand secondto
unpack the concepof public space and collective taan concetually,
placing enphasis on the agency of refugees as actors, contributors, and public
space producerdt also attemps to identify sone of the theoretical and
practical challengesissociated withshifting this conflictual perception of
POSin this particuér context. It is important to note that it is beyond the
scope of this research to adsseallthe possible actors ithe POS-production
processes in Ammahence, this research is conteahdactorspecific.

The actors of irdrest in his research covea wide range of government and
norrgovernment agencies, private practices, commbatgd organisations.
All with a focuson either POSwith some potentially peripheral intetes
refugee residents, or a focos refuge support, with sme intersection with
their everyday lives and POS in urban contexts. To some extenigedstud
actors have a certain deg d influence on different access mechanisms to
public spaces for refugeeAccess mechanisms that entduygical acess,or
access toknowledge, sccial capital, technology, identity and opportunities
(Ribot & Peluso, 2003)

As a means to investigatéhe POS production processes for integrative
purposes in Amman arttie actors involved in these processes, this rebear
is intelested in what can be learmor achieved from studyinghe actors

involved in interdisciplinary practices. Thus, thigsearch argues that to
produce practical knowledgere need tdirst understandhe different layers

of knowledge including the roles of the different actors, supplemented by
relational and socigpatial understandings. Bhunderstanding helps to
enhane practices and Bathe potential to amplify marginal voices in

practice Accordingly, this researchas beerdevelogd from an ambitious



framework that has four main components dnderstand, enhance
amplify , andreflectt Each component has objectivesl @ubquestions that

will be unpackedelow.

1.2 Research Questions
The overarching aim of this thesis is to explore R@&luction processes for

integrative purposes in Amman, with a central emphasis on the multiplicity of
actors who prduce, authose, educate, activate, advocate, fund, and use
public spaces for sociocultural integration in Amman. This is egglor

throughthefollowing research objectas and questits (SeeTable 1).

Table 1: Overall research objectives and resbaguestims. Source: Author, 2019.

UNDERSTAND

Understand Roles

RQ1: Identify and understand the rolesof the different actors who are involved in
public spaceproduction processes where there is some stated inteon (however
peripheral) to integrate refugees

1.1What is thampact of their operative role?
1.2What are the threats and barriéasing therf?

1.3What ae their aspirations?

UNDERSTAND

Provide aRelational Understanding

RQ2: Investigatethe waysin which POS actors perceive diversity and coliborate (or
not) with the refugees, refugee support organisationgnd other POS actors.

1.4How do adorsperceive, access, and include refugees in their practices?

1.5What are the links and gaps betwéeacollective actos?

UNDERSTAND

Provide a Socio-Spatial Understanding

RQ3: Explore the outdoor experiences of refugees living in Amam.

3.1How dorefugeesperceive and use PGS




3.2What are the values given RDS?
3.3 What arethe barriers and obstaclesanding in the way ahear POSexperiences

RQ4:Si tuate ref uge e sdiwork of thestugiedactots.h i n

4.1 How can a better soemp at i al understandi ng ¢
experiences helim detecting their agency and contributiortheir POSexperiences?

ENHANCE AND AMPLIFY

TransverseUnderstandings to I nform Differ ent Practices

RQ5: Transverse relational and sociespatial understandings to enhancend
ampl i fy wtdoorexperiensed andhe POSsector in ganeral.

5.1 What recommendations can be made from this research toinhdferernt actors
andpractices to enhandtkePOSs e ct or and hence PQSt ug

52Howcantansver sed under standi ngs peodehces
improve their agency and contribaristo public spacerodiction?

RQG6: Situate the researcher agency within the network ahe studied actors
6.1What are the researattor ¢namics that can emerge?

6.2 What are the possible ways for ne contributeto initiate change within this
network of studied@ors and gpand my influenceon the city of Amman?

In relation to the methodological approach, the essence of this research i
ethnographic approach that attempts to detect the ewerpdactices of
different actors and their influergewith the aim of supporing charge.
Further, the exploration of multidisciplinary processes and practices
throughout this thesis required thiidying of several locations and sites, as
well as the conderation of the range of different decisions, ethical
consideratios, rights, and regpongbilities required of me as a
researcher/contributor (further discussed in the upcoming chagtellspgree

of reflexivity and position awareness was neediedughout the research.

This researchnvestigated the contexts,tams, anl influence of a angeof
actors viaseveral data collection methods tailored for each aatooyerview

here, buwill be further discussed @hapter 4, including:



1 Interviews & educators, researalse and prsonnel at GreateAmman
Municipality (GAM) and NonGovernmental Organiséions (NGO9
(Chaptes 5,6), to have deeper understanding of each as an actor with specific
roles.

1 Three ethnographic ces (ethnecases):

A Researchetin-residence model in an urban designsdtancy firm, being
a member of a public space projeesidn tean (Chapter7)

A Volunteered in an acti wsomweeklybasisat e par k
(Chapter8),

A Conducted ethnographixeursions wih refugees in form of ahangout
in theireverday neighbrhood public spacesdhapter9).

Hence, aailored methodology was crafteddeal on designated criteria, with
a series of mulsited and embedded ethnases(ParkerJenkins, 2018, p.
19). This research is intended to be critid@eason, 2004and ams to
explorehow changecan be achiexd acrosdifferent sitesfrom official to
subaltern context@Marcus, 1995)as well ado encapsulate a series of ethno
cases that emplogthnographigractices yet are still aware tfe time and
immersion limitakons ass@iated witha PhD study (Parke-Jerkins, 2018)
The type of ethnographysedhere is far fromthe broad public realnof
ethnography and has more of an engggature whereby the etnographer
both participatesandobservegJones2021) This etmographyhas, howeer,
beensupplementg with interviews and sociespatial analysisdepending on

the studied actor.

It is worth mentioning that this research was primarily desiga® a twe
phase feminisParticpatory ActionResearcl{PAR) research, with artical
approach (Reason, 204) and transformative social justice intentions
(Ledwith, 2007) The second phase was mogtianned asaction reseach
thatincludes reexaminng previous findings and provide netural spaces for
different actors to meéeand level out of hierarchies. It alseas planned to
include anethnographic &ng out with the locals tanderstand their spatial

experiences andixtapose thawithr e f u gpdia exieriences
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Although the second phase was cancelledtdube pandemiandresulting

travel ban), the research maintained the critical approach and transformative
intentions within its sole @se, crating a rich lgs for futureresearchn the

field. Although theseredrictions meant that a wholeag of the research was
effectively cancBed, | was able to secure a fund by The Centre of the British
Studies in the Levar{CBRL) toimplement thesecondphaseof this research

(this will be futherdisaussed inChager 11)

1.3 Brief Introduction to Key Terms
While definitions & different themes coved in thisresearch differ within

disciplines and mundane use, incluglidiscrepanciedvetween discipline
too. The following is a brief sumiarised definitions of major themes in this
research which will be discussed in detalil ie thiterature Review Chapter
3).

Public Open SpacegPOS): is used torefer to the freeto-access outdoor
spaces including different ownéip structures and typologies, se are
formally designate as POS (i.e., parks) and others are defined as POS by use
(i.e.,neighborhed communal spacgs

Urban Refugees: individuals whaleft ther home countries escaping war and
resiced within cities geripheries and not within campBhis research involved
inquiries with Syrian, Iraqi, Palestinian, and Sudanese refugees liming

Amman.

Social Integration: The social aachments individals form with a larger
society; it is an equivalent concept focgd cohesion and is related tocsl

inclusion and capital.

Public Space Production:is used here to refer to all processdates to
puldic space produmn (the conceied, lived, and peeived)rather than the
final product of public space itself. &e processes include decisimgking,

planning, funding, degning, thinking, activating, and using POS
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Actors: is usedhereto refer to indviduals, groups or organisationsvho
have several roles in initiating or being part of public spacedpction
processes: they produce, authorisejcate, aévate, advocate, fund, or use
POS To be more spedd, actors overed here arenunicipality asdecision

makersNGOs practitioners, activists, regelers, educators, and refugees.

Agency: is defined here athe ability tocreate change whether intentionally
by creative means and skills @and unintetionally in a mudtiplicity of

adivities in differentsituaions influencing particular effects.

The Sociospatial: is used to refer to the complex reciprocdatienship
betwesn social experiences and spatial dimensions. On one hand, it
enconpasses howpsce can influece social changand on the othehand

how social experiences can influence space.

1.4. Thesis Structure
This thesids partitioned into three sections.

Secton 1: Introducing the Research Questions and Context

Chapter 1 introduces theesearch problenand questions imddition to the
theoeticd and methodological frameworks.

Chapter_2 entails theintrodudion of the city of Amman as the main

researchcontext via the provision of a general brief about the citys a

refugee b and the penomenorof urbanrefugeesHere,J or dands appr oach
towards different refugeeavesis discussed vighe displayingof Jordanian

refugee integration policies througliut history and the ethnic similarities and

differences betweethe different waves. This chapter concludes with the

introduction of public space as a tool for sociocultural integration in Amm

and how thiss reflected in plicy.

Chapter_3 comprises a literature review, wiedy | look into the existing
literature exploring thelinks betweerpublic space and integration aride

actors involved in this associatiodere,scholarly wak relatedt o r ef ugees 6
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eveyday spatial experiences and how their collective experiences are
addressed in thiterature as caalyst for changeas alko explored

Chapter 4 defines my overall methodologicapproach and its scope and
scale including the philosphical and theoretical frameworlkand tre
fieldwork proess andmethods The dapte also tackles the analytical
approach, ethi¢snd integtty of the research,and concludes with refiéions

on the methodological approachesed

Section 2 Understanding Actors

This sectiorfocuses on the datelated to thérst component bthe regarch:
ainderstanithgd As a whole, he section aims to angr researclguestions 1,
2,and3 to providearelationd and sociespatial understanding ¢iie studied
actors. The section also sets the scéoe addessng the remaning

components othis regarch and answag the corresponding questions.

Chapter 5 exploresthe findings garneredfrom the interviewing of the
primary decisiormakers inthe Amman POSproduction pocesseSGAM).
This starts with an institutional overview and then disesdsow GAM
generally operates and whables they take before explaining their
partnerships and how QApercée ves r ef uge@hapberbclodsegr at i
by demonstrahg the challengesand bariers GAM teams face before

displaying what suppavte mechanisms they have.

Chapter 6 exploresthe findings garrered from thethree main actods(the

researchers and echtors, NGOs and activiss) conseutive interviews,
staring with the background of each practice in Amman ath@ issues
related to their operative lies perceptionof refugees, foding, partnerships,

weaknesses, barriend strengths and peottial.

Chapter_7 unpacksthe first ethnecase in this researghs f i nhdi n g s
research residency at a locabgirce firm Turath and my involvement ithe

public space rehabiftion projet, Jabal Al Wele Project Thechapter will

startby displaying a background darchitectural practice in Ammaand of

Turath and the studied project. Then, it will exploredlluras an actor by
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displaying their design philosophy and processceptionof diversity, and
theirwe&knesss, barriers, andiengths.

Chapter_8 exploresthe sociespatial findings resutig from the second
ethno-case in this resear¢fiolunteering at 7 Hills Skate Pgristaring with a
background of e park. Thenthe chaptercoverstwo main layers of
knowledge: first is the understangd of the role of activists in this ethno
case supplemating the actvistsdsection in chapter.econd, iexploresthe
refugeesd (ofstlegarkbgfoaetoutlinimg rihe findings froman
ethrogrgphic conversatioa with the refugee prticipantsin the park. The
chapter concludes witha discussbn concerning the value that the
participating refugeeattributedto the park and theconstraints they face in

their autdoor experieces

Chapter 9 explores the socigpatial findings resutg from the third ethnoe

case in this researclthe hangout with refugees at Hashemi Shamali
Neighbairhood.This beginswith the methodologyrad context of tk studied
neighbarrhoad before delving nto the soab-spatial settings of six outdoor
places that refgees perceive and experienceagsublic s@ce. The chapter
concludes with thematic findings regarding usage patterns, differences of
usag across gendend agethe meanng and peception of ®DSto refugees,
thevalues given taheir outdoor POS experience, arfihally, what obstales

and constraints they face in their outdoor experiences.

Note: The sequence of the finding chapters (5,69j,8re noinecesaily in
chronical manneas will be detailed furthem Chapter 4. This ordering of
chaptersfacilitates establishing the contex@nd foundatiorof public space
production processes lstarting wih the main supjer of POS inAmman
GAM, and then examining actors and then presentsthe ethnographic
findings thatreflect therole of rdugees in public space mroction.A benefit
of this ordering itthis way is thatthat wider understandingf pulic space
production processeslay a foundation to undestand usage patternsfo
refugees especially for readers unfédmar with a Jordanian or MENA region
contexts However, theramay beunintendedconsequences dfow people

will experence reading the findings in this @&d in particular potentially
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seeming to giverimacy andmore attentionto stakeholdeactorsin relation
to refugeevoices or experiencedhis thesis is a constellation afifferent
voices, and tb paver differencesbetween actors is evidenénd this &

acknowledgd acrosglifferent parts of this research

Section 3: Transversing Perspectves

This sectionpulls together the findirg of this resarch and hilds on the
0 nderstanding componentHere | address research questiofhs5 and 6,
relatedto the remaining componenéenhanc@ Gamplify§ andgeflecth This
section transverseshe perspectives ofal the studied actorsso he
implications can be pesentedto enhancehe POSsectord with the ultimate

aimofr e f u g e e di@nstatiresetpradtideseingamplified

Chapter 10 interweave the findings of this resech by proposing a
conceptual framing of the network tife studied actors beforeexaminng the

r e f u g e withis this netivark looking at the links and gaps between all
the studied actorsand providing tailored reommendatns for each actor
accordimgly. It also presents a personal reflection of the research

performance.

Chapter_11 links all the research comgments with research gstéons,
summarises the main fimd)s, discusss their significanceand limitations,

andprovidesfinal concluding reflections.

15. Reseach Timeline: Writing a PhD Dissertationin a
Pandemic

Fortunately, my early PhD experience svaindergone under normh
circumstancesin which | was able to meetwith my supervisor reguléy,
attend researctelated events, use the offered facilities &t ahversity, and
conduct a major datedlection phae of my planned fieldwork in Jordan.

However, the second halff any research was conducted dhgyithe first
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outbreak of COVID19, which cmtinues at my time of writingthis
unpredictable situationesuting in a pressured transition to altative and
online tools and resources, banned flighteat caused multiple psonal
relocations, andraoverdl much more dificult PhD experiencebeing a sole
carer away from family. These circumstances necessighift in focus on
mental wellbeing ah working with what was available and accessible. The
research wasitially planned to be actieariented nvolving two phaes of
fieldwork in Jodan, but only one was conductaed the end,n early 2019.
The secod phase, planned to be conducted in 2028s plannedvith the
aim of returningwith a wealthof analysed data and ducing the remaining
stages ofhe participatay action research plavhich included noracademic
outcome} whichinvolved working on a&peific grant applicationHowever,
the grant schem was cancelled due to the pandemigsdting in
disappointmentfor me and t hi s Participhytd and colladrating
partners. Despitellathese constrainthowever,this dissertation reflectso
same tent an intuitive personal journey positivity and resilience, with a

rich dataset thtaexplores the relevanissues and actors.
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Chapter 2: Context

2.1. Introduction

This chgpter beginswith a briefhistory of the capitatity (2.2), as well asa
backgroumd of Ammar® gublic open spaces4.3). Following this,Jorda® s
role as a rafgee havenvill be outlined particulaty in termsof Amman as a
host city for urban refugees2)). Then, focus will be directed toboth the
tangible andntangible dimensns of theintegration procsses for diferent
refugee influxes thraghout postWorld-War-Il history (2.5. Here, | will
explore how, over th&ast 60 years, Jordaniauthoritieshave responded to
waves of refugeethrough the tangible production of legal national policies.
Then, inSection 2.6 1 will highlight the intangble sociocultural distinctios

of the different wavesbefore | explore and trace hothe tangible and
intangble dimensions play outin h e f or m evérydayahdllenges e s 6
Finally, the implications of the vaed integréion processes in Amam
through time will be outlined with specific facus onthe reed to explore

public space astaol for socioaltural integration 2.7).

2.2 Amman: An Qverview

@Conpared to its othesister cities in the Arab Worlsich as Cairo, Danascus,
Jerusalem, Bghdad, orBeirut, Ammanis a city that is understudiedd is in need
for more research and documentatj@speciallyin terms of its new remergence in
the region inthe middle of th@0th century mostly as a quamsidential/domesc
city but also interms ofits spedic urbanity. One needs to understafichman and its
specificity. Amman represents a different urlyaality in the way that it is grand yet
unstded; elegant, yet unptentious; and memorable; yet nomonumental. It s a city

that shouldoe exploed and nderst@d through its unstated detaibs.

- Daher(2013, p. 79)
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Amman is a cityconstruoed on the valleys and hills of northwest Jordan,
forming horizontaly along the onecentral water stream and vertigall
through is seven hills During the early 20 century it hosteda populatio of
2,000-3,000 (Potter et al., 2009)Notably, he city cannot belasedas a
dypicd®d Islamic city, like other cities in the regiofDaher, 2008; Finlay,
2003) A major highlight of the city is the divesity of its populationwhich
was formed by numerous waves of displacement and refugee movements
starting from 920s(Shami, 2007.)Amman has alwaybeen ecity that hosts
refugees and protects people coming fromosx the LevanBilad Al sham
(Ababsa & Daher, 2011; Dah&208). Today, Amman is the capital city of
the seconddrgest refugee host globallseeFigurel).
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Figurel: Map of Jordarshowing the locations of d#fent refuge campsin relation to the

Cagtal city Amman Source: Authqr2021.

The city is chaacteri®d byits modernity symbolised byits megapojects
and sucessive development towe(dbabsa & Daher, 2011; Dahe2013),
and is a clear representative of nieetal uban restructuring(Daher, 2013;

Zada, 2014)It is also described byGehl, 2005)as an important centre of
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trade ad cmmerce in the MiddleEast. According to the latestotdan
national censugDoS, 2015)the populabn of Amman, wich hasdoubled

10 times in the last 55ewrs, is around four million retrts (1.5 million of
thembeingnon-Jordanians). The city about460 squae kmin area (Tomh

et al, 2017) is described bpl-Asad (2004) as anevergrowing city to
explain itsfastpaced gowth and phenomenal expansion of urban areas in the
city (Potteretal., 2009), with continal transformations on the various fields
and &en an inceasein the social dispari seenbeween the citg slistricts
(Al-Asad, 2004; Khawaja, 2015)

2.3 Public Open Spaces Amman

The Greater Amman Municipality GAM (2009) defines public space as
60Both active apac and zensitutg¥ereero Aread that

contain canopyrees and sitting areas rather than physical tgraent.Open

spacs include parks sportsfields, buffer strips, public gardendiandscajng,

and cultural heritage sites and corridors. Howevanman6 s usage an
public interaction ptterns occur almost nérely onin streets, stairs,

marketplacesandplaces éworship.d

Local studies provide ctextspecifictypologies that meet this definition to
some extentfor exampleAljafari (2014, p. 131)istsfive patterns of pblic
spaces: park pattern, strgwttern, plaza pattermnd closed piblic space
(e.g.,malls) and informal public spasde.g., thesides ofmajor roadssuch

asAirport RoadandJordanRoad).

In her study, Khawaja (2®) definespublic spaces based ansynthesis of

used public spaceand proposes a typology of Amm&ublic OpenSpaces

(POS that allows people to come together within public, spublic, and
privately owned spaces that are publicly usedlims (seeFigure 2). She
recognises nofiormally designated POS thare praticed and egerienced
asPOSbhutnot es t hat t hpublicodategory oriterianfeegthe t h e
communal steps between neigbhbdwods street roundabouts historical

streets informal gathering edge spagesier typology also includes fanal

19



public spacessud asurban pazas (normally associated with mosques and
possessinga historical value), neighlichood parks, recreational parks,
themeal\educational paks (.e., traffic parks) public gardens, regional parks,

andshopping malls (aaspecial fom of privaised publicspace).

Public Space

= Circles

Neighborhood stairs

Streets

Urban Plazas

Private Space Private Space
Parks

',ThechEducationaI Parks & Gardens -

Informal Gathering Spaces

N Malls

Figure2: The poposed typology of Amman POSource{(Khawaja, 2015, p. 79)

When t hi nki ng PG@GShanytissuéameertantestagdétremes

emerge. Brmal public spaces in Amman cha described as inadequate both

in terms ofquantity and qudy: they lack liveability for several reasqrssich

asphysical decay, poor management , excess
fear, and formal POS are simply ina quat e f or many peopl eds
activities, and so there is a comat@vely high level of geryday collective

activity that takes place in privatisedspaces, informal public spaces, and

virtual public spacesThe natue of Ammai® ®OSprompts the need tooth

guestion the evident chatiges and to redefiteeterm® pu 6 and Ospaced.

To provde a general understanding of local BQBis section prades
multidimensional themes about Amman B@frtirg from the physical and
planning aspcts and ending witkthe social @pectslt is worth mentioning
thatthese themes are baseutbe existingliterature about Ammahn public
spaced which is to a great extentlimited. Issues about POS research

conductedn Amman will also be addressed Ehapter 6
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2.3.1 Nediberal Infection, Consumerism, andthe I ncreased Rates
of Fear

In the las 20 years, the neliberal political shift in Amman resulte in
certain planning appezhes that & now shifting to encourage the
development of privased exclusive gublicd spaces that aras a matter of
fact, inaccessible @ all social classesgither as a result of thexcessive
security and control dihe ertrance restrictiontees. his neoliberashift has
increased the inability of the city to appr@pe, attribute, and designate
spaces for the@ublicd due to their ingeased land value or potedtto be
privatised (Daher, 2013; Manasrah, 2014Khawaja (2015) shows that
private public space (e.g.,malls boulevard¥ are an attractive refuger the
uppe social classes who doonhfavour spending time in public parkasnd
discusses how thisortributes toincreased rates of privatisation, with this
process being peeved as a mehanism for ensuring good quality
mainten@ace and ser vi cétaive stkdy ahwla ipvaldedsa q u a
questionnaire of 100 Ammani candiegs, shows that one third the sample
chose going to the mall in their spare tjméh around 206 choosingpublic
parks.Moreover,a report by thelordan Times(Kayed, 2018)suggsts hat
people prefer the mall because it offers a place to walk inyatluitt is

otherwise unfriedly towardspedestriaa

Another facor that shapeses d e nt s 6 a nattitudesutawiade publit | e s 0
spacs is questionsof security: the history ofthe refugee settlement in

Amman hasin various waysexacerbated the feawrf t he &6 otheher 6 a
social classes andhas thusinformed pditical and socialdebates around

individual need of searity, often contributing to a dade in the use of

formal desigpat e d publ i c spaces. Cdowmp | ed W
mechanism(which prioritises security oer inclusion and publicnegsthese

dynamis are refleed in astudy by the Centre fdBtrategc Studies at the

University of Jodan, whichillustratesthat brdanians have had a lower sense

of security than Syrians since theginning of the refugee cris, with 4%6 of

Jordanians believindhatthe existenceof e f ugees outhghlyde t he
threatens the security and stabildyf J o(Dughiee,l2@7). These $sues

have beenaddressedn recent yeardy many researchg professionals,

NGOs and governmental partiesho areall emphasising the cohesion of
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multi-ethnic gioups and the role of PO8 facilitating it (Alhusbanet al,
2019; Linn, 2Q0).

2.32. The Politics of Public Space: The Mechanisms of
Monitoring and Control

Some public open spacesm Amma n a r e pubficty poerned and
physicdly accessible, but nevertheless highly ¢miled, and the legitinzy

of what can be contested addne within these spaces is always subject
debate. Many reportsdhcan be found onlinégmainly writtenby expatriates

or Jordanian studentst foreignuniversties with few local contributions
discuss the politically éwrsh mechanisms of monitoringhdh controling
different public open space®nesuchexample is a rept by Hiari (2011)
tled Why Ammandés Public 8 fadaouyySwhichs at 4t h
criticises the fact thaine of the major roundabouts in Amman was fenced in
a matter of how after a group of orphans started airsitlaiming for their
rights. She describes them as tideeglected populatid@nsilenced by urban
desgn, drawing simiarities between this an8ahrain (which demolished the
centrally located Pearl roundabout aftee tiemonstrations by the opposition
political party) (bid.). There arehowever,distinctionsto be madeetween
the two casesaas GAMdid notdemolish the roundabout but employed urban
design beautification to stop future protests by planting roses ang us
decorated fencedlevertlelessthe political aspeadf public spaces in Jordan
is demonstratedhot only inthe form offorceful tactics tht eliminate the
practical option of protest, but alsea campaigns that give voice to the
alternativephilosoply of governance andndeavouto win public approval

all with the aim of enabing governmental actors to expropriageiblic
property for private profits(Abu-Hamdi, 2014) In many waysit is possible
to see these dynami c sdiscassion efxaetempidni f yi ng W
between the g over n me ndn® ef serving the public versughe
glorifying of itsimage (19801988).

To exemplify Abu Hamdi (2014)refersto the decision to replace one of
Ammands few publ i c psdentialsdevelopmdantTha | uxur i ou
Gate Towersn 2002. The towers wereuplicly approved by the statevho
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medi at edirédfdoCampaFgndé tseossibielared tosvinc h pr
public approval through appeals of pride and civic duty. The campaign
changed theclimate of opinion by promoting that was patriotic to have

ambitious landmarks antb not protest (bid.). Years dter, as compensation

to the lostpublic park, the King Abdullah II Park was creaielut its

location and limited access led to low usénking this to broader political

dynanics, Atteneder(2014) an ubanist and blogger, clearindicatal in his

blog howthe political and economic powgiin Amman depriveéthe freedom

oftheci t i z e n s 6 so mheyeoaldnabdtain and maintain control ove

them.

In the same veinrAmman DesigniWeekwhich is a recent anumal event that

provides curated exbitions to showcase the cultural and artistic sciene
Amman,canbe seento epr esent t he straadligedhearof f i ci
efforts that were alrely developed in Amman over the pastars but not

formally noiced. HoweverElkhatib (2017)critiques how contributions were

pushed into general thwtic creationsrather than conceptual or politically

specific works she describes the Public Space cefitn, announced

during DesignWeek, as an apolitical undeestding of public spacanda sie

of improvement rather than conflict.

While this is me specific example and event, the prioritising of state control
can be seen across many scales and @mmefs from the presence of police
kiosks in all the major puldispaces in the city to the amglbiously framed
OPublic Gat her i ngrpretaioné@ndtabusetby tboseawhd e s |
enforce it. According tothe Human Rights Watch(2017) the Public
Gatheing Law states that Jordanians dat generally require perngsn to
hold public meetinggincluding demonstrationjs but prohibits gatherings
agairst the political regime, foreigmountries, or IslamThere are many
continuing censoring policiessuch as the report of banning band
performancesl u e values diveersiord (Montoyo, 2016)yndthe incident of
detaining an impromptu group from Thiashemite Plaza because they were
singingand dancing at evenirigne (Elkhatib, 2017).
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Or'he shortage ofteral bodies performing in physitpublic spaces is still an
issue the state makes it difficult to appear in public without some form of

permit, tensive depolitiaation, or a letero-masculine national agenda.

- Elkhatib (2017, Online Blog)

Above all the absence of participatory pugblengagement irdecisions
generates disputes and serious disagreeméntelated casehereis the
public rejecton that wadriggeredafter the ilocating of the popular open
flea market which hadtaken place every FKtay for 16 years and drew
thousandsof visitors evey weekend from its original place to another
without consideringthe stakeholders involvedor even the citizens. €\ a
bulldozerstartedto remove the stalls, vendqgpsotestedand a public dispute
emepged that lasted for two more montks after its relocaion. Mary
newspapers reported how the new site did not meet the demands of the users
(Freij, 2014) and the verdors wee concerned that their business would be
negatively affecteddue to the new fencedokation the police patrolé
dediated space besidbe entrace, and the insufficient number of parking
spacessince this mayot accommodate attadersand cusbmersmay feel
uncomfortable.The dficial reasonsfor this decisionalways vary, GAMO s
point of view being that this change of location a dueto overcrowding,
poor organization, general safety concerns, and to allevadffe tams and
safeguardthe overallpublic health in Abdali. Again, this case highlights the

top-down approach of the plamg system in Joah.

2.33. ScantPublic Spacesand Planning and DesignFlaws
Amman hasa twosquare meter designated public sppee capitd clealy

very low when compang thisto the World Health Organizatibnstandard
of nine square meter@VHO, 2Q10). Public parks rake up 0.4% of the area
of Amman (Tomah et al.,, 2017)and the majorityare very small in size
being described asnini neighbourhoodparks (bid.) (see Figure 3). The
Amman Growth Plar(GAM, 2009) affirmed that GAM las no designated

open spacsystemor strategic approachand, similarly,a recernt assessment
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of the POS geographic distribution in the city highlighd the shortage of
PGS in &rms of number, sizeand locationdue to theinadequateshort
sighted strategies of GAMhe primay supplier of POS in the cit{fT omahet
al.,, 2017) The assssment adds thahany parts of Amman wherthe
population density istt its highest fae a sevee shortage of POS and do not
have open spase&xcept within sciered, private, and vacalots. This backs
an earlier study by Al Asaq2011),which states that the demand farblic
spaces in Amman remains very high, buttthesupply does notven bain

to meet this demand
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<"
)

According to the executive director of the Department afd&as in GAM
Amman has 142 public gdens ad five parks, and the department is willing
to open anothethreesoon(Al Sabeel,2016; however,the majoriy of these
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parks and gardens are in the higher income areas or outskitte city
(Ababsa, 2011)Tawil et al. (2016) describe public spaces IAmman as
dispersed without a defined pattern of growth and lacking integuat

devebpment.

When analysig the discourse of articles about public parks in local
newspaperssuch as Al SabeePk(16) andthe Al Ghad newspapers (2016,

2017),the majority of the articles assure that those spaees too low in

number lack cleanlines and piovision, and need morand better facilities

I i ke toilets, drinking wat eds, ands andpi t s,
orienttion signsA study by Al Jafar(2006) criticises the limited interest of

the departmentwhich concentrates on physicadpects aly, resulting in a

lack of proper park management and an absence of security guards.

Depending on the locatn, public park are either accessed by familaady
and do not fit all aggroups or are used by young male groups who are
usually perceed ashaving bad habits ofttering, harassment, and vandalism
only: for examplethe articles mentioned above m@p thatthe mgor large
parksin the city are Icated in the outskirts of Ammaim turn preventing
access fothe majority ofcity residets. The location of POSalso justifies
why some public spaces are totally crowdetile others are lmandoned and
overlooked (Khawaja, 2006).

The poor design ofhes public spaces is mentioned repeatedly in general
conversations about thety in the form ofthe needdr creative spaces other
than just filling up SLOAPYSpace Left Over After PlanningBrett, 1970)
which comprises merelgrassing over without it lireg a proper parkvith
facilities (just meregreen aregs Tawil et al. (2016) deem thesas Gspaed

for the sake ofheir having agreen spot in a certain distri€urthermorethe
majority of Amma n 6 s p a ovkrsareagandeoddkhaped and their

locatiors and desigrshouldbe reconsidereflfomahet al, 2017)

Multiple necessities aneecanmended and needed the Amman POSlesign
processes, ugh asthe incorporaton of empirical and behavioural studies
concerning the design ofthe public face, the reconsidering of the

conventional aesthetically oriented processes sfgdgAl Aswad, 2018)
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and designingn response to theited attributes and environental issues
(Al-Hiary, 2004) When discusing the panning and designg of POS in
Amman,Tomahet al (2017)recommend first looking closely at GAMhey
also notea need for an incremtah multi-partner plan to work on theeed of

suitable funding, mper infrastructure, and rahal governmental strategie

2.3.4.The Social Aspectsand Parallel Typologiesof Public Spaces
Public spacesni Amman are generally consider&al be seconday spaces

associateavith neither thecity or theindividual and hawng the appearance of
no man 6 s (Am-Gliazzeh, 1998; Tomah et al.,, 201There are also
important social dimengins to hese perceptionsnany residents sedeemas
dnen only spaces, as verbal sexual harassment is a rpaptisiem inthe
majority of Amman public spaces, its levehrying depending mainly o
which part of the city a woman im (Ababsa & Daher, 2011)Khawaja
(2006) witnesses distitice markers in Ammarpublic spacestranslded as
opposites such as public and pritgg conservive and liberal, male and
female, and work and leisure. She also disses the Middle Eastern
preference of Oencl os etheathadpublicoopenai ned
ones, and this Isanfluencedt he appear ance (dlesod,pr oc ec
2007, which she defies as @n alternative linear public space along the
neighbourhood orhousing/market calledihamd &neighbourhood public
space). Hara is a common space where neighbours socialisehidaire:n
play. This preference mig be réated to the fe@lg of securiy that comes
with being surrounded by familiar faces in the hairsstead of being
surrounded ¥ strangers in the public spacébid.), or maybe this is down to
the unwritten rule fowomento not walk alone after sisd in places other
thanal hara or dese commercial streefAbalbsa, 2011).Khawga (2015, p.
17) describeghis as & acrucial collecbr space that evokes social cohesion,
hosts various activitiegnd brings everyday &fto public, in parallel with the

traditional spaceparksad publ i ¢ gardens. 0

Along with al hara, Amman heritage neighhahoods and histonal streets
are targeted byrban revival projects to celebrate the emphasis on historical

associations and themeand are thus increasinglybeing perceived as new
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public spaes (i.e. Jabal AlLwebdeNeighborhood). Here, afew streets were
renovated andurned into more pedestriafniendly destinationssuch as
Rainbow Street, which promoted the festival marketplgca seasonal souq

calledSougJara.

Figure4: AmmanDowntown (Al Balad) Steps.SourceHaupt & Binder

The distinctive topography dhe hills (jabal), valley (wadi), ard street that
are following the hilltops clearly jusies the consideration ohcluding stairs
as a norconventional typology of public space in AmmaBtairs are
becoming sites ofiteral street art, brightly coloudeand beautified(see
Figured). Recently GAM (2018) started an indl phase of preserving those
stairs, which are being listed and classified regardi@r thistorical and
symbolic value and their significance to the surroundireg £oupled with
stairs, there are miman roundaboutéand spedically some of the famous
eight roundabouts now less after the conversion of most of these into
crossings) stairtg from thefirst circle, which leads to oldeAmman aregdo
the seventhcircle of the newer aeas of Ammanand other historical ones
like the Paris circle which is alternatively called PariSquare. Not onlyare
these roundabouts considetedoe navigational landmarks, but they are also
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historically considered as the earlylgtic spaces of theity. Somewere dso
designedo bewide enaigh to host bazaars or gatimgs with the inclusion
of benches and sometimes fountalit® the one irthe Al Madine Monawara

circle.

2.4.Amman: The Refugee Hub

2.4.1 Historical Background
Since the midl9" century, forced ngration has always beenmajor driver

for the estdlishment ofmulti-layered Amman (Daher, 200&artally dueto
its reputation of safg, political stability, decent basic services, and
opporunities to make a livig (Haysom, 2013)as well as its gegraphic
location, waves forefugees from different tenicities have come toand
settled in Amman (Pottegt al., 2009) These influxediavecontributed to the
cityods ur b a (Mandoerlliee ét @lp @E.8)dnd has inevitably
altered the demograjuhcomposition of the cityShami, 2007. This has
granted Amman varios names acknowledging its diversisych as thécity

of immigrant® (Al Hamarneh, 2002) and thieity of manyhat$ (Gharaibeh,
2003 as cited in Daher, 2008as well assome more ctical urban
descriptions of bing doo inclusived (Shami, 2007). Before the first major
refugee wave in 1948, the citysteddifferent ethicities such as Circassians
(1878), Armenians, Chechens, and Druze (1998),well asSyrian and
Lebanese merchants 1901, 1920, and 19{®ahe, 2008)

As illustratedin Figure5, the years 1948nd1976 of the Palestinian conflgt
resulted in high migration ratesreating immense population shiftsawvery
shortspace oftime (Potteret al, 2009)and swiftly turning Jordan mto the
largest refugee hub forPalestinians, with an estimation a@fvo million
refugeeqPavanello& Haysom, 2012) Recently it was estimated that more
than half ofits population is originally Palestinigiil-Abed, 2006; UNRWA,
2011)

Though may of these Palestinian eéfugees were paocand in need of help,

there were many middielass individuals who subgeently contributed to
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the development of the citfEl-Abed, 2006) After the GulfWar in 1990,
many welleducated and skilled Palestiniansdalmaqgis poured back into
Amman from Kuwa@ (ESCWA, 2005) the wealthy savings they brought
back from the Gulhelpedprosperthe economy of the cityNew businesses
and residential villasvith high influence on boththe public and private

sectorsnvereerectedin westen Ammanatthis time(Chateard, 2010)
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Figure5: Refugees influxeto Amman post 1948. Source: Author, 2021.

Between20032005,the US Invasion in Iraq perpetuated the largest wave of
Iragi refugeedo Jordan(Chaelard, 2010)J o r d aewvidus nitipl waves
mainly consisted ofupper and middleclass individuals from Baddal
injecting the Jordanian economy with luxurious lifesty|€satelard, 2009)
but the 2006 second larger wawemprised amostly poorpopulaton, a
smaller percentaggossessingrofessional skills. Unlike the first wav@vho
resided in western Ammanthe second wave were pulled into eastern

informal areas of Amman, Palestinian camps, and some mtthene
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neighbourhoods (Ibil Since 2006,the numbers of Iraqi refgees were
deaeasing until they finally stabilised in 2016 (UNHCR, 2020). However,
smaler numbers kept arriving monthly in 2017 up until 201¢hen the
numbers wergandstill are decreasing, as many Iragis look@md are still
looking) at Amman as a teporary pointfor their resettlement into a third
country (Chatelard, 2009) Today, thenumbers of Iragi refugeehave
decreasedto about 80% Many who remain in Amman are classed as
vulnerable (UNHCR, 2020).

The latest influx of rugees wasluring the2011 Syrian corfli ct, which led

to Syrians becoming the second largest refugee population Jordan,
constituting 15% of(MaP020280)a0hthesestitnated a | p o
1.3 million Syrians in Jordan, 656,000tbém are vulnerable arnsidered

as a population & concern (UNICEF, 2020) Other smaller vulnerable

refugee poplations are Yemenis, Sudanese, and Somalis (lidlhe
Department of StatisticéDoS) (2015) released number afiorrJordanian

populatbnsas shown irFigure6.

67,152
14,795 6,091 747 1,672

Syria Iraq Yemen Sudan Somalia Other

Figure6: TheNon-Jordaniarpopuationsin Jordan. Source: D019

"So, for many yearslordanhas beera demographically unsettlezbntext
andthis hstory hasto some exrnt, made migrabn processes ordinary and
Jordanians more tolerant of living alongside amelcoming others. Some
refugees are no longer consideras refugees, such as the Palestinjans
although there arstill some distinctive andegregated areas thae labelled
asPalestinian, such as thal@stinian camps ithe eastern areas of Amman

The spatial segregation between east and west is an economic segregation

rather than an ethnic ona the city, sine there are diffenat ethnicities
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residing in both parts of the ty. Generaly spe&ing, Arab refugees are
broadly welcomedand Jodanians have tolerance towards other ethnicities
However, individual and collective perceptions towards refugeesalso

shaped by ethnicitytiming, and socioecamic circumstances.

24.2 The Phenomenorof Urban Refugees
Globally, the majority ofrefugees reside in urban areas (World Refugee

Council, 2020 and in Jordan, the majority of the UNHCR refugee
populatiors of concern reside in Aman, constituting 27%fats population
(UNHCR, 2020).Notably, aver 83% of the Syrian and Iraqi refugees are-non

camp refugees (lbiyl

The phenomenon of urban refugeEsnonstratethe necessity of countering
a common mage of refugee confined in campsshowing that theyare
adually interwoven inb the very fabric d the cities (Hawkinset al, 2019).
For refugeesthe city offers economic opportunities and better access to
humanitarian assistance (Haysom, 2013), awdr dime urban refugees
become les distinguishable frortheir host communitiegMansourllle et al,
2018). Saying this refugees living in urbanestingsdo wield considerable
impacts on thie host cities,the negative including their influence on the
urban economyndpressure oithe public services (Habergk 2016) andthe
positive including their contribution to urban social lifen turn transfaming
the urban centres into real zones of potential integratibial.). For the
refugees themselves, resig in urban areas encourages ktagn settlement
and @abkestheir changing tleir status from tem@rary to a more permanent
state (Ibid).

There ae three types of urban refugee (GSMA, 2018g first of these
concerns those who amnet formally registeed with the authoritiesandwho
live under the radarfeaing arrest or refoument (forcible retur). They
cannot access any type of assistancenaed to work informally. The second
and third types are registered and eligible for assistamte,one working
informally (often resentedybthe host communi)yandthe other not seekg

employmentat all This third groupis generally comprisg of children and
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women as householders who struggle to meet their needs and are the most

vulnerable.

However, diffeent dimensions of this phenomerane still understueid, and

there are scarcstudies that addresshe everyday experienc
urban refuges (Hawkinset al, 2019) Indeed,wider ranging and more richly

layered studiesoncerningurban refugees in Amman are required-{al &

Ghanem, 2019).

In conclusion the abovehas reounted ahistorical brief, first signposing the
multicultural natureof the city and the importance of ethitycand identity
when addressing the city. Second, highlights the need to recognise
characteristidifference in everyefugeewave, taking ind consideration the
time of arrival, conditions, and overall contextttbe migration. Third, ithas
demonstraté the implications of this history of displacement shaping
acceptance and the roots of being cstestly tolerant ath welkcoming in the
integation processes. Flly, it hasacknowledgd this history which aids
tremendously in understanding the following seciiahich lists a series of
Jordanian irggrative policies and measuréisat are entrenchedn this
timeline am diglays how they shied through differenpoints of time from

flexible and fully integrate to more restrictive and cautigus

2.5. TheTangible and Intangible Dimensions of Intgation

The multifaceted integration processee comprised ofthreeelemants. the
socioeconmic, legal and polital, and sociocultural fields (Zetter&
Ruaudel 2016) Here,Entzinger& Biezeveld (2003galsoinclude attitudes of

recipientsocieties as a fourth element of the integration process.

The legal and political emens, including the wide-framed policies
discussed at national leyehn also be witnesseohd traced into the everyday

l evel of r ef ug e e Ehé absemcé arnexiseence efrthesen c e s
policies contributes to both taibe and intangiblelimersions of integration

for different ethnt groups (Penninx, 2005).
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While the focus of thisstudy is mainly on the socioculturaspect of
integration, the overall undgeanding of policies and how they are linked to
ref uge e day is @wnecesgityvhen it comes toachiewng a betéer
understanishg of the different integration processedVhile the tangible
dimensions are representediie form ofkey issuege.g.,access to different
services like health, education, housing, andolegmen), the intangible

dimensions are psychologlccultural or personal (Hawkinst al., 2019).

The following subsections provide a summary from various scholarly sources
and reportoncerningsociocultural integration. The firstubsection(2.5.1)

will focus on the tangibldi mensi ons and Jtohaddang 6 s
waves of refugees, showing how thesefeddnt approaches resulted in
various processes of integration for differemfugee groups based on
ethnicity, the timing of the waveand tte overall conditions at ttapoint of
time. The second subsectid@a.5.2 will focus more on the intangible
dimensons of ethnic differences and similariti€snally, the thid sulsection
(2.5.3) will adopt acombined lens to demonstrate the everydayidrarito
integration refugee face, including traces of both the rigible and the
intangible.

2.5.1.Jordan6é mtegration Policies The Tangible

2.5.1.1.Changes Through Time andAcrossRefugee Groups

Located at the junction of the Levant and Arabian ties of the Middle
East, drdan sharests borders with Syria, &g and SaudiArabia. It was
annexed in 1948 athe east bankwith Palesine as the west bapkboth
countries shamg strong ties and historical bonds till this day.

Also being close tdhe sites oimajor regional onflicts, Jordan is the second
most popilar host country with the highest number of figgees per capita
(MoP, 2020) of about 2.7 million refugees today (UNHCR20) It is also
consideredo bea strong political and socioeconomic playerthe Middle
Easternregion Hiser 2016) It is in light of all of the above thatnuch
intemational attention has been given to examine the different dimensions of

the Jordaimmn poicies concerningdisplacementnd influence and enaiciy
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changes onhosepolicies (Chatelard, 2009; Haysom, 20I8hnstoret al.,
2019; Mansourllle et al, 2018).

Up to 2003, Jordan adopted opdwor policies, active integration, and
naturalisabn forwaves of refugees, Pal esti
1976 being a swecessful examplef such policiesn action (Dal Pra,2017)
Howe\er, after the Iragi war anthe following conflicts ofthe Arab spring

a

(the Sudanese Darfur Wathe Syrian Crisisand t he drasticnt r y 6 s

economic unretthe refugeegesulting fromnearby conflicts were met with
more restridons and reglatiors in Jordanthan beforg(Mansourllle et al,
2018 3). Hence, util today, the staténashad no intation of graning dejure
integration (legal and by right) for Syrians or Iraqi refugees likee
Palestinians, and any attempt towardsegration has bee pattial, for
temporary improveents, and highly dependent on bthle type and degree
of international support, orientain, and funding (Ibigd.

In 2015, international donors committed ttoe development of Jordam® s
economy andthat pledgehas benreflectedin the Jordanian staieselaxng
some restrictions and acknowlédg the importance of sociottural
integratonwi h t he hel p of iinternational

pressuresatimplement direct and indirect natior@dlicies.

Moreover, in 20L6, partnerships betweeret government, donorsand
NGOsled to the establishment of the cooatedJordan Response Platform
run by the Jordanian Ministry of PlanniigloP) in 2014.Nowadays, thiss
witnessed in the0202022 Jordan Response RPKalignment with SDGs

(SustainableDevelopment Goals) and Global Compact on Refugees (MoP,

2020).

It is also important to note that thdifferent réugee waves from1948 til
2013 were all met with different approacheand inconsistent policies of
integration andthe country received viable levels of international support

(Mansourllle et al, 2018) eventoday, there is not any unified protodal

placethat outihnesJo danés obl i glarefugeesn® mattervihe r d s

timeframe or geographicabcation (Haysom, 2013). Thiepolicies do not
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adhere to law andare mainly guided by historical legacgnd mlitical
contexts (Pavanell& Haysom, 2Q22).

The following three sections delineate thepdlicies currently in place

concerninghe threeefugeegroups in Jordan

OpenDoor PoliciesTowardsthe Palestinian Refugees (194867)

The early policy environménn Jordan washot clear or formal but rather
was based onultural beliefs and PaArabism norms (Pavanell& Haysom,
20129 which meant full bspitality and support to refugees terms of
bilateral support (Chatelard, 2009). This Arab solidarity guitied conduct
meaningJordanthen had ro urge then to sigrany nternational refugee
convaitions (as an example of thigprdan is not a sigraty to the UN 1951
Refugee Conventioor its 1967 Protocdl They also did not form formal
policiesfor newcomes (Haysom, 2013)and with the exceptioof ex-Gazans
and ®me rdugees who were confinech icamps and treated as Arab
foreignersuntil now, Palestinian refugeesere grantedde jure integration
(Chatelard, 2009 Not facingany legal barriers, Palestimg with Jordanian
citizenships have fulaccess to employmenthe public health system, and
educationn theformal economy (Mansotitle etal., 2018)

Notably, the Palestinian coitt was met with huge international attention
and in this regardjordaris refugee naturalisation approach wasamsort
with its long-term parallel bargain§.e., its UNRWA servicesits funds to the
refugee ppulationn the countrg spublic services anh infrastructurg
(Haysom, 2013). Other Palestinian groups with no c¢ihg can still access
the affordable edtation of UNRWA schols, health services, anidiformal

work.

PoliciesTowardsthe Iragi Refugees (@3 2016)

The first waveof wealthy Irags waswelcomedsimilarly to thePalestinians

but werenot granted full tizenship (Mansoulle et al, 2018). later waves

of middle-clas and poor eded morea Musldns noBunnc | u
numbers, which triggedethe government in 200® tcontrol the pofile of
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Iraqi refugees residing in Jordan to a more educated, mothe and Sunni
population, resulting in aubstantial decreasin rewcomers (Chatelard,
2010) Although Iraqgi refugees were met without clpaticies andvere kept
under panArab norns, theywere faced wittstricter entry terms and were not
granted full ciizenship Their statusventoday remains uncleaPavanédo &
Haysom, 2012).

However, thdraqi refugee crisis was remarkably fuddgy the international
community, which facilitated a more toleransupportive attitude from the
Jordanian authdies (Haysom, 2013). Unlike the Palestins, the Iraqis
were (and are still are) consdered to be temporary guests, and many
governmental bdies name them aguestdand not refuges promoing the
(orotectiveéd role of the government towards them (PaVvlan& Haysom,
2012).

Accordingly, Iragirefugees are grardeaccass to public healthral education
services regardless of their legal statgMansouwille et al, 2018).However,
the majorityof them are bannefdom working in the formal economyjespite
them beindhighly educated and skilledb{d.).

PoliciesTowardsSyrian Refugees (204resen}

The Syrian refugeethat have been continusly pouring intoJordan since
2011lareme in an increasingly restrictive attitudathoughthe government
of Jodan show no intentionof treaing them ike previous wavesand
graning themde jure integrationand full naturalisation (Achilli, 2015). In
2014, the Jordanian government increagedestrictions and started a no
entry policy along with what was calke the 14" of July Procedures
resticting Syrians from mowig in uban areas unless they leailout of
camps formally by taking the UNHCR Asyn Seeker Certificate (ASC
Without this certificate, thegoud notaccess foodcash or a The Ministy of
Interior (Mal) service card, by whicthey could access health and education
services lpid.).
These restrictive polites were retracted by theténnational ommunty in
2015when thg pledged more support, and then2016 London Compact
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grants were secured to improviee employment conditios for Syrians
creaing up to 200,000 jobsn its wake (Mansourllle et al., 2018). This
indicatesthat relaxig disgacement plicies largely dependsn the degree

and type ofnternational support and fuimg) received(Achilli, 2015).

Nowadays, manygencies and aid organisatioase runningprojects within
the country tageting refugeeshe majoriy of these agnciespossessingery
good relations with the government (Pavido& Haysom, 2012). It is worth
mentioning that almost alluhding for the refugee response is directed to
Syrian refugeesalong with vulnerable Jdanians (Johnstoet al, 2019)
through he Jodan ResporesPlan which started in 2015, as the only natib
comprehensive plan for the different donor agencies gimyifinancial

support for Syrian refugees in Jordan.

2.5.2.Ethnic Similarities and Differences The Intangible
Within the sam wave of refuges, the \arying groups are highly

heterogeneousnd possesdlifferent skills, assets, and educatdilaysom,
20139 and, inded, discrepancies in culture and social habité only exist
between thehost community and differenéthnic waves but also in the
different ethnic groups themselves (Alshoub&kiHarris, 2018). Differing
characteristics can be hard toagnisewhenthe urban refugees are blended
within the wider multiethnic communityJeading to them possessirgpme
degree of angymity, and although thislack of visibility enables integration
to some extent, it caron occasionlead to a diminished undganding of the

specifics of living situations for particular groups (Haysom, 2013).

This section will provide an carview of the similarities anddifferences
betweenPalestinians, Iragi and §rians in comparison to Jordaniass that
a better understaing of the diferent burdens faced acro#se different
refugeewavescan be garneredVhile mostof the following ehnic groups
are Arabs communiating in the same language amge Muslims in many
ways they still can be distinguished culturally froome awther (Lenne&

Al-Khatib, 2015).
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2.5.2.1.Palestinian Refugees

Palestinians share noajcultural pillars with theJordanian coxmunity: in
additon to their religion and language, they shargcastorsand have a very
similar dialect. Dal Pra (2017) deemed the Palestimntegration successful
due to the fact thahey have been settlinig Jordanfor about 70 yearghe
third and secom generatias in turn becoming indistinguishable from the
community while still embracing their Palestinian origins and cultufee
intermarriageghat have beefacilitated have also enhancedtie naturalised
nature of their integratignthe royal &mily of Jordan hAs a nurber of
Palestinian and Jordanian intemm@ges such asQueen Rania AAbdullah
and thelate Queen Alia Tuganvho are from Palestinian origins. In addition
to this, religious appreciationf Palestine is welfootedin Jordaniarsociey,
and evenn its educational system (Mansellle et al, 2018). O the other
hand, Jordanians place crucial importance on tribaltitgeand origin,
focusing on kinship and genealogical tieShey easily df-identify
themselveswith their surnanes (Havkins et al, 2019; Haynes, 2016),
tendng not to accept Plestinianrefugees as fully Jordanian citizenmlike
other nationalities (Bl Pra, 2017). Howevemany Palestinians constitute a
large fraction ofthe Jordanianpopulation which certanly limits such
tersions (E{Abed, 206).

2.5.2.2.Iragi Refugees

Iraqgi refugeesarrive from the Gulf regiorand facanore cultural barriers than
the other refugee groups in Jordanncluding discrepancies in dialects,
traditional norms, lifestyles, and lokgrounds (Hakins et al, 2019); take
for examplethe pluralismof religion in Iragand thdargely Sunni population
in Jordan Ipbid.). Refugees comingrédm Iraq are varied from extremely
vulnerable to very richwith some oftheserich familiesactualy being far
wealthier than tle Jordaran highincome class in Joaat Riller (2009)
highlights the fact that the majority dfaqis come from welkervicedurban
areas with spacious houseslike the norm in JordanFurther, &hough
Jor danos levelsuare ag high regiohaly, Iragis have higher levels

of edu@tion and dgrees.
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2.5.2.3.Syrian Refugees

Syrians possessethnic similarities to Jordéans as they sharghe same
religion, doctrine, ancestryand language(Alshoubaki & Harris, 2018)
However, thg do have diffeent soci& habits and customs thatrcaause
sodal tension as mentioned in a number of studies (Haynes, 2016;
MercyCorps, 202). Jordan, Syria, Palestine, and &ebn constitute the
historical Bilad Al Sham meaningéand to the northd Dgmascs being its
capita), which shared a specifiekture of sciety, ties and identity (Philipp,
2004). These historical ties based on gyaphical proximity and cultural
similarity still circulatetoday inthe form of homogeneous cuisimad other

reemblarcesbesids, such @the weather.

2.5.24 Breaking the relugee/ non-refugee dichotomy

As mentioned earlierhere are man similarities that holds these differen
ethnicities together. Tensions cannot be ignored, but Jordan day has
Gefugeenesé heritageand many third anfourth generatio refuges wthin
its population These different generatisnled to thedevelopmentof a
multicultural diverse society,identified with this lax naturetowards
difference This ease rétd historically being directed byArab norms of
hospitality and granting newcomers with déacto integration Alongside
these tensions, there absohomogenousnd strongrelationshipshat exist
between refugees and hostommunities, and also betveen refugeefrom
different ethmicities.

2.5.3.The Everyday Barriers to Integration: The Combined Lens
The different approaches and policiés the heterogeneous groups of

refugees who have dissimilar ethnic chéeastics can steer and in#nce
the daly dynamics & refugees fom different groips through their tangible

and inangible combination

The following sectiondelineatesa thematicoverview of the sociocultural

barriers of integrationthat are facedy refugeesdaily. Some are reauent
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acrossall refuge goups; othess are ethnitty- , wave , gender , and age
specific.

. Local tensions with the host communityare consideretb bemajor struggle
for refugees (Achil, 2015) These tensions include racismerbal and
physical attackshostility, and digespedul treatmemn (Johnstoret al, 2019).
As refugees tend to re® in vulnerable and poorer neighbourhoods (Verme
et al, 2016), bhey inevitably add more pressuo the alreadyoverburdened
infrastructwe they inhabit, in turn exacerbatng tersions with the host
community (Alshoubaki& Harris, 2018) In this scenariohost communities
living with financial hardshipcan sometimes showesentment towards
refugees who deassistangespecially when unding is going straight to
refugeesin deprived areas and not to lewcome Jordaniandiving neaby.
Another reason fothe® tensionsconcerns their differingsocial norms
cultural discepancies, eammic competition over wak (as refugees tend to
charge for theidabour belev the market ratg and social competitiorin
jobs, housing and public servicey (Haynes, 2016 MercyCorps, 2012).
Finally, refugeesend to revertto negative coping behaviouis light of these
tensias, which only serve taggravatehis tension.

. Environmental stressofs.g., dow income mean that somrefugeegngage
in negative coping mechanisms (Achilli, 2015), which contribute to
refuges 0 d lreaiidships Ipid.) and vidate he receiing countyd s
regulations. Examples of the are early marriagesd child labour(leading
to interrupted educatiQnThese comg mechanismslso contributeto mae
vulnerability, especially for urba refugees who are not registered and main
aaccess asstance, sare overcrowded housing, arate restrictedin their
movemens. Also, because some refugees (il@qi and Sudanesefugees)
are not allowed tevork, face bureaucratichstacles to get wi permis (i.e,
Syrian refugees), or kia cetain illnesses andisabilities, theytend to work
informaly for alow wage,a high rate of exploitation and harassment] for

lengthy hous (Wellset al, 2016).

. The irteraction betweerhe previous stresssandr ef ugees 6 psyches
lead b maja mental health issies(Haysom, 2013; Wellst al, 20169 and

notonlyarer ef ugees® ment al h e a] buththeyyds ues h
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have restricted access atread-inadequate mentdlealth servicesHaysom,
2013). In addition to ther pre-existing mental halth issues such as
depression, hopelessness, sadness, anger, loss of interest, and distress, there
are many compouding factorsrelated to living as a fegee that can
exacerbate such prtdms, soh asthe anxiety and feasurrounding the
prosgect of beng forced return totheir home countryin refugeeswho lack
documentation andrefrom a background ofliscrimination(lbid.). Ancother
factor that can comtbute to this isfinancial uncertaity, which can lead to
distress and feaof failure to pay the rehand mak ends meet every month
(Johnstoret al, 2019). This factor became more prominent after tlodirce
of assstance for gpupsthat previously hadtateassistancesuch asSudanese
refugees(lbid.). Wells et al (2016) lised mawy factas that contibute to
mental health issuese.g., traumas, depressiprand feeling of social

isolation):

Divisions and tensionwithin thesame refugee group
Low socialcapital

lllness and disabilt

Particular social normsespecially i®lating women
Fear of tle outsideworld and host communify bBostility.

Lack of free opportunities to engage with the host camty.

=4 =2 =4 A4 4 -4 -2

Loss ofsocial andoccupational roleand kaving nothing to dg leadng

(in somecase¥to domestic violence and familpuflict.

2.6. Thelmplicationsof the Long-Term Holistic Policy

The dorementioneddimensions of integration throught history have
seveal implicaions for sociocultural itegraton studies including this onen
partiaular. First,those who are disgcedin Jordan requirea uniform policy,
asthe currentlack of policy coherence influences the lives of refugees
creating mequal situabns that inturn lead to increaseensionwith the host
community. This poblem is becoming more widelecognsed as of late,
especially after the primary focus on Syrian refuge€be Norwegian
Refugee Council (NRC) has called fone refugee gy (20182020 to
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realise the rights ohon-Syrian refugees in Jordasuch as tke Sudanese and
Yemenis. Johnstoet d. (2019) additiondly emphasisethe need taneetthe
needs of different refugee groypsd called international donois consider
swpporting all refuges regardless of theerigins. Further,Haysom (2013)
argues that all urban refugees have t@ metwith a clear displaement
policy, and that options for their local integration must be explored.

Second, Palestinians ate some exten integrated sucasfully (Chatelard,
2009), and thousands of Iragis havno intertion to repatriate (Haysom,
2013), na dothe Syrianswho onlytend toleave Amman for a third country
(Haynes, 2016)From this, we can see that madyferent refugee grops
preferto stayin Jordan thann any dher Euopean and nowrab courry,
likely due to theiffearing sociocuural estrangment (Achili, 2015). Hence,
from this we can conclude th#te phenomenon of urban refugees is not
temporary, andn order forthem tocontributeto the social life of bd cities,
they will need acas to a more holistic economic and sociaysten
(Haysom, 2013) With this in mind,many scholars and reports have called for
an overarching sustainable strategy thatskrom shot-term crisisfocused
policies to prolonge stratgjies that look into loa integrdion with amore
holistic lens with the aim of consideing the needsof the displaced
(Pavanello& Haysom, 2012) and the wider host community (Haganker
etal.,, 2017).This can be seen astwoway dynamic,and Haysom @013)
notes that authoties mustadd a new social layer to trexisting essatial
policies, while othersecommendhinking about sustainable ways for urban
refugees to contribute tieir sccial livesard strengthen theiragial capital
(Alshoubaki& Harris, 2018; Johnstoet al., 2019) It is also advised that
incertives to resdve negativeattitudesshould be establishddone that does
not focus solely on one group of refugees amdturn neglecs othergroups
including the host communitiethemséves (Johnstonet al, 2019;Pavanello

& Haysom, 2012).

These implictons highlight the needfor a holistic prolonged polic of
integration with rich sociocultural layers that equally recogniise different
refugee groupsalong with the wider host comunity. In turning to POSnd

according to the abovemined contestual conclugns, | build on research
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that evidencs the benefitsof refugees using POS in other national contexts
(nearly allbeng EuropeanNorth American as will be futher dscussed in
Chapter 3 (Aelbrecht& Stevens2019; Low, 2005; Peter2011; Peter& de
Haan, 2011; Rishbeth, 2001; Wedisal, 2016).

However, frst it is important for this resarch to ask whether Jandl hasa
clearPOSagenda that recognises the valué’@fSas a toofor sociocutural
integration, whaipolicies thereareto support this, anavhether there have
been any strategies projectsthatare more direty focused on refugee and
hostcommunity integrationThese questions will be addressed andsied
in mary of the upoming chapters.

2.6.1.The Sociocultural Integration Policy in Jordan
This section reviews the gradustift of policies towardshosecomprising

more socioculiral layers inaddition to the existing focus on assistance and

sectoral servicesThe 20262022 Jordan Response Plan] i gned wi t h SDGO s
Global Compact on Refugees, has paid attention to puldicespas sites of

integration and outlines social cohesiénspeific objectives (MoR 202Q

p.25). Here, hey exphin how providing prope infrastructure can increa

standards of living, which in turn contributes to mitiggtthe issue o$ocial

segregation (though the dcus is mainly on the irdstructure and

maintenance A clear priority displayed in both plans renovating (MoP,

202Q p.25) or constructing newMoP, 2016 p.100) public aregasincluding

parks and recreation facilitieenfortunately, there is a cletack of a wider

strategytargetng social cohesion and integion specifically.

The current integtéave projects or pograms ofsociocultural integrgon are
not coordinated under one large umbrella or abideoihy natioral plan
rather,they are scatted, heterogeneopuand hghly dependent on individual
nonstate endeavours and the availability endéing schemes. Chelard
(2010, p.10) argues thathe majorityof the integrative processes withtime
social and functinal domains in Jordan are left boternational agencies

while the international community sh®wmore attention to economic
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dimensionsandlabour (eg., The Econorit Policy Council (EPE2018 the
EUin 2016 and the2016 Jodan caonpact in London) (Immenkamp, 2017).

Locally, the Jordanian national pciks havestartedo identify the integrative
potential of public spaces in the last five years, encouraged bytlzopdeof
actors who, with their progcts, initiativesand wder réationships will be

the focus of this research. Fexample thesepolicies have beennfluenced

by both the royal inititive to renovate and establish 32 public spaces in 2016,
as well & the help of the international commity, which facilitated massive
projects such athe Improvement of Green Infrastructure Jordan thragh
labourintendve Measures (GIZ2017) and the UN Habitdlock by Block
project(UN Habitat, 2018).

To summarisethe changeable integgion policies in Jordathroughout its
history havefor the most part, paved a national culture a&nhgosity and
tolerancelnitially, Jordan did nosign conventions to regulate displacement
and was guided by policies lax natire, being directed byArab norms of
hospitaliy thatgranted newcomers with dacto integrationwith concurrent
bargains binternational gpport and seices. However, wth time and as a
result of theincreased pressure on economy, heigedersocioculral
tensions and overburdenedpublic servics, Jodan showed more restrictive

guided policies and was pressured to adteneternationakonventions.

Recently Jordan hapaid more attention to public spaces as a step towards
sociocultural integration. However, these attepts still lack larger
coordingion and are fundlependaré and despite the ongoing support of
internatond donors, thenajority ofthesefunds seem toddirected to labour
and livelihood matters in terms of securthg basic necesses of life, rather

thanto integrative socikinfrastructure such as public operpaces.

2.7.Conclusion

This section hs establishedthe wider context of this researchhich is
highly related to the rapid growth nature of the ditye general theras about

POS in Amman, and the iktory of integration policies which have all
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contributedto thegrowing att@tions towards P@. A central contribution of
thisresearch is the combined exploration of this context and its dusad tc
AmmanPOS andheintegraton oftherefugees residg inthis evergrowing

city. This dual focus Wi be theoretically exploredhithe following chapter.
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Chapter 3: Literature Review

3.1. Introduction

This research overlaps interdisci@ry approaches and sfructured based on

a theoretical framework thatngorporates insights from urban wgs
landscape architecture, migaat studies, geagphy, and anthropology. | will
start by explaining the link beveen public space and integrati(3.2) andthe
actorsinvolved in this association3(3). The chapter Vi also addressthe
existing scholarly work that is related to refugee 6everyday spatial
experiences34) and how thei collective experiences are addressed in the
literature as catalys for change §.5). Further literature will be ingrated
throughoutthe thesis asetevant in addressing fignular concepts and topics

emeiging from the research development.

3.2.Public Spaceand I ntegration

To understand the relationshifink, and dynamics between plic space
production processesiad r e f u @ati@nsitGs mportaneto understand

both corcepts individually befoe displaying the interplay of both concepts.

3.21. Public Space: AMultidimensional Concept
The t erbrhi égh inimsaning ands used in multiple disciplines

(Akkar, 2005). Acording tothe Cambridge Dictionary, theerm can mean

Oi nvol vaimgge npeerocapl 16, O6what i séveealoti ded by t
of people arebod.

The term 06s digussed in relstionotd theelated concept of

0 p| a c econceptfspacéds generally usé asa more abstractermthan

qlace (Creswell, 200y, though their connection isslippery and often
intetwined (Altman & Zube, 1989 Friedmann, 2002)Spaces become
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meaningful places ageople occupythem and are endoved with value by

time in this way(Tuan, 1977). Dovey (20}0lustrates Deleuz& Guatarics
(1987)theory of assemblage in spamgdescibing the street as thé&eoming

togethe6 of buildings, trees, cars, sidewalks, goodsnd peoplé but the
connectionsbetween these cgmonents make ian assemblage or a place

(Dovey, 2010). These illusttons wer e based on Masseyo:
to spaceasaproduct ofinterrelatons, multiplicity,and na-stop construction.
Placescomprisingmultiple interactions & constant process of productio,

in the words of Lefebre (191), rather than prodts themselves The

interaction of people is whatcevatesplaces, and without eountes and

relationship, a space is aempty stage w#h no friction(Tsing, 2004).

Many scholars dis@s the importare of Public Op@& Spaces(POS to
societes Low (2018) who argues that POS contribute #oflourishing
society, summarisethe benefits of POSn four majo points(as reflected in
Figure 7): play aml recreation saciocultural and economicelations social

justice anddemocratic practicesand finally, community andindividual

wellbeing.
ﬁsodalisation of Children Anformal economy
)&Gports &teambuilding Aiustainability
AReIaxation &Reflection kulturalldentity
ARetreat from everyday life Pl ay & Soci a|1 :850cial Capital
kreat\'/ity Recreation Cutural & &:dlective memory
Ecaomic
Relations
Social community
Judice & &
Aeociad melus Democratic Individual
betonging Pracices Well-being ~APhsical heain
ARepresentation A/Iental health
ARecognition A:afety & accessibility
kthics of car ﬁSense of security
Acontestaion & Resistance utes oTfourisTing Cie RResiience

rroumed by authorin 2021.
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On the other &nd Neal (2010) lists three major perspectivespablic space
studies: the legal perspective, the socom®mic perspective, and the political
pergective. Here, onlyhielattertwo pespectives will le coveredasthey are
within the scope of this resed. The socioeconomic perspective builds on
foundatioral scholars such asJane Jacobs and William Whytendh is
concernedvith the form and usage @ublic spaces. It has positive stace
towards the fture of publc spacesas they acknowledge the sociahfluence

on carefully designed public spacand view urban design as problem
solving process (Carmore al, 2010; CoopeMarcus & Francis, 208) PPS
2018).

On the other hand, theolitical pergpective basg on the semnal ideas of

L e f e b(the rggldt $0 the cityand Hannah Arends public realm concept
has a negative stance, questignihe reality of theso-calledd democratt

role of public spaes and the exi spublicnspace.Thef Oproper
perspetive is concened with the dichotomy of public and private spac
highlighting dimeasions of ownership, access, and management (Akkar,
2005; Benn & Gaus, 1983; De Magalhdes,@Madanipour, 1999\émeth

& Schmidt, 2011; Staehe& Mitchell, 2007). This grspetive expards to
guestion exclusionary practice in pubdigaces (Madanipout999 Mitchell,
2003 as cited in Neal, 2010). Theombined lens of the socioecononaicd
political perspectives fiks into how public space formsam impact and
influence @izensbparicipation in the public realm (Neal, 2010, p. 63).

However, this reseah relies on the intersection of both perspeciives
specifically on the public spadermulations that point towardublic space:
as a place of encater and padlical expressionof minorities as a spacéor
meeting and exchange despibwnership (Worpol& Knox, 2007) as a
factor that influences how pple perceive migrants (Kleifreueshkamp &
Veneri, 2018).

Howeve, there are many constraintsaohievwng sodal interacton beween
strangers (Sennett, 2001) and through encounterpuhblic spacesLow

(2018) summarised them in a comprehensive list aimeonstraints:
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Ownership and PropertiRelations Privatisation, gentrification, Privately
Ownel Publicly Accessible Spas(POPS, and Business Improvement
Districts BIDS).

Planning,design,and physicalfeatures Aesthetis, flexibility, furniture and
ecological suitability.

Laws, governmental policies, and governance Extensive rdes and
regultions exclusionary zoning.

Secuitisation andfear ofothers Policing surveillance bariiers, gates and
walls.

profit-driven rather than social justice policies Commadification,
commercialisationandcorporatsation.

These formlations are related to many wedistablished discussie about
spatial justice, democracgnd theinteraction & differert power hierarchies
when addessingPublic Open Space0OS (Agyeman, 2012; S. Low &
Iveson, 2016; Lensbrough & Beunderam, 2007; Mitchell, 2003; Soja,
2010). Young (1990)and Iveson (1998) draw attention tbhe idea of
dmultiple publcsd (Fraser, 190), highlightingthe heterogeneity of theublic

realm involving overlapping realms that include variosecioeconomic,

gencer,and ethnic backgrounds.

Reldively, many studés place importance on inclusiveness as a dimension
when addresag public spaes (De Magalhdes2010; S. M. Low, 2005;
Young & Allen, 1990): it is considered aa means to capturthe state of
social intgraion (Akkar Ercan & Oya Memlik2015, p. 98). Acording to
Tiesdell & Oc (1998), public spaces are pluralistnature, and incsive
spaces hae to be addressed by thellbwing acces qualities Ercan 2005
p.99, which are represted inFigure8:

Physical AccessRelated v physical presence, in relation tioe design of
entrance andicculation (Carr, 1992).

Social AccessThis relates to he welcoming the space is to users and how
the design reflectdeir needs and culte Rishbeth, 2001)

Access to Activities Relatesto accommodating activities that are opethi®
public.
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1 Accessto Information. Relatesto accesdo the wide range of pduction
processes of POS resembled in access tiesign, managemenise and all
therelated processdmsideLOS.

4 A

Acces to

Physical Acces =
by Activities

INCLUSIVITY
OF
PUBLIC SPAC

Social Access Access tdnformation,
Disclssion &
Intercommunication

. J

Figure8: Defining inclusivity of public spaes. $urce:Akkar Ercan & Oya MemUik (2015,
p. 99) modified by authom 2021

Froma wider angle, the theory of accesse@eped by Peluso & Ribot (20,
2003) defines access athe abilty to derive benfits from the ratural
environmend Their defnition focuses on abilt rather than right, meaning
they formulate their th@y on thegrounds ofmechanisms that focus on who
ges to benefit in usng what spaces,in what ways and in what
circumstancesThey also questiomot only whocontols accessbut also who
maintainsit (Peluso & Ribot, 2020, p. 300). The thedtyat identifies
medanisms of access is linkeég Harvey 021) to socioeconomic ageto
outdoor green spaceSimilarly, this study looksat a rangeof actors who

both @an controlandbr maintain access teCS.

The following represents a desdrgqm of socioeconomic faots for each

access meamnism

1 Capital. This can include transporentry fees, equipmenand activies.
This also can & linked to social capital.
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Knowledge Can includean appreciation of benefits, awareness of what
opportunites exist, engagement andiow to access the opponity,
participation knowledge and skilland qualifications tbe able to ppgres.

Technology. Can include equipment to use Meéh outdoos, transportfor
getting there, facilities and resources like mifaion boards, andthe
equipment needed to accdabkings.

Social Identity. Relatesto mutua beliefs, ideology, ath discursive praates

around mimrities, like what is on the nde about thembeing amember of a
community or group,and the cultural naatives minorities have awmd

outdoor usage and ks and personal interests.

Relationships. Relationships helfpn access anth creating engagemerand
positive experiencedike having a family, community, colleagues, friends,
peers, networks, gatekeepé¢e.g.,teacherscommurity volunteer$, and ce
partners in the experience.

Opportunities. Venues, spaces, anchtes.

These vaous forms of aalysis illustrate how studieadkling public space as

a venue for integration have to address inclusivity access mechanisms.
However, severalscholars hghlight the need for addressingilic spaes

from a wider anglé not onlyfrom socb-spatial dimegsions (Neal, 201)ut

from anangle thatincludesmoredimensions (human and némman) since

this ultimaely comes down tainderstading aduzzybterm (Eld i & ¢érace
2015). Wide-angled sudies notably limit the concepial flaws that result

from defining publicness in single dichaties or restricted viewd angstraat

& Van Melik, 2013) and cover the need for a balanced apprehension that
addresses uitiple forms, users, and roles of pubBpacesn modern cities
(Carmoraet al, 2010).

In this researt, public space anithe relatedproduction processeseaframed

with the Lefebvrian theoretical conceptualisations of space and the triad
(1991: 23) 6 &conceved-lived-perceived as producton proceses of space,
and the elational understalings of publkt outdoor space (Tornaghi &
Knierbein, 2014). The Lefatian triad shifted the understanding of space
production from the final product to the procésslf, the &conceived space
being the space caeptualised and repreged by the prodwr (i.e., a

planneror decisionmaker), thediveddbeingthe represdational space that is
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lived through symbols and imagesmd the gerceived being mostly about

the unblding of daily spatial praates, prestructured by thedonceied
Hence, the dicussion of ths is displayed here to situabew the research
perceies the production of public spaces in a way that encompasses the

intersection of this triad.

Onthe otler hand, Harvey (1978, p. Aggates anypmace outside of the web
of processes thatlentifiesit; he believes processes defite spatial frame:
dhe oncept of space is embedded in or internal to précess Barveyhand
Lefebvre established ooeptiors of space and place that encaged
relaionality (Graham & Heady, 1999; Tonkiss2005; Tornagh& Knierbein,
2014), yet theseheories are criticiseds abstract (Tornaghi & Knierbein,
2014) and lack links to specific everyday spatialities pmaspdial practse

or to academia

However, lehtovuori (2010, p. 4suggests that thestheories areot yet

ready to initiate charegin spatial pracie as he believes practitioners are
educatedenoughto understand space as visual, amd neglectits socal

aspects or procedural natu This critque led Tornaghi & Krerbein (2014)

to introduce discusons of relationality thatsiat e t hi s inits ear chos

of public space

It is important to note that this research has no intemtigroviding a stdic

or flat definition to ovesimplify a nultidimensional concepsuch as public

space. InsteadtisupportsTornaghi & Knierbei@s (2014) understandingf

public space: a space that is under constant processes of generation, led by
people andeing of indirect influence on their eveday lives, ad in turn is
transforned by their changble everydayifie patterns and societal dynars.

Such perceptions ddess the lived spaces by tackling the sgmbtical and

cultural contextsrelevantat a give time. Hence, public space, here, is
considered @& outcome of several dnongoing processebetween seval

actors in a sociocultural otext and controlled bymultiple and varied

powers.

Central totherelational conceptions of public space is the giremphais on

first how the sociespdial dialect is a dransdisciplinay catalysé that

54



sustains socialchange spatiallyand secong on recognising inequaliéis
along with sociocultural and political contexts (faghi & Knierbein, 2014).
Both conceptins of low public space ssocial potential anche recognition

of inequalities can refleccthe state othec o mmuni t y 6 s ios.oci al

This concept wilbe explored next.

3.2.2.The Concept of Social Integréion
In the late nineteenth century etlffrenchsociologist Emile Durkheim first

introduced social integrationral defined it asrmdrdering fedure of society

and the outcomef social solidarity ad shared valués(Durkheim, 1892
Aelbrecht & Stevens, 20)9Bernard (2000)meanwhiledescribs it asa
concept of convenience, as many socigtsgformed equivalerdoncepts and

use hem interchangebly (e.g., social cohesionsccial inclusion social
capita). They also associate social integration with values that are deemed

good for societigsuch adeing tolerant, respectful, and opébid.).

The academic undstanding guided tkiterm to be aguasiconcep® that
is, hybrid enough to operate withiacademia and polidjdenson, 2010)The
concept emerged in the policy world in the 8@srpeuatedby globalisation
and neoliberalism. Many ¢hors tried to definghe concept by addssing
severaldimensions rather thaone single definition that captes all to
maintain its flexibility and hybridity of use in academia and polidgnson,
2010;Kearns& Forrest, 2000)

O Connor (1998%uggestshat social integratio covers three ises:

1 What bind the societytheties resuling from similar values ahbeliefs
9 Differences and disparities.

1 &ocialglued(refers to networks, associations, aniastrictures.

BergerSchmitt (2000Yefines thee intotwo key dimen®ns:

1 Inequality. Promotingequalopportunities and reducing @arities.

1 SocialCapital. Strengtheing societl ties.
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While the above summaries seek to define social integratiotheanagroach

by Jensoret al (1998) focuses orhé outcomes of sociaitegration belongng,
inclusion, participation, recognition,nd legitimacy.The relatve importance of
these dimensions varies according to context, so the concept itself beaomes
part socially constructed and conted¢penden{Kearns & Forrest, ZI0). The
importanceof conext isstrengthened bthe argumentghat associate the condep
of social integration with spatiality, and how various sespatial dynamics
influence the pcess(Cassiers & Kesteloot, 2012; Kearns & Faitre2000;
Koramaz, 204; Musterd, 2005)Therefoe, ths spatial dimension of integrah
underscores the trdiosmative agency of urban design in all scales national,
regional, citywide, and neighbarhoodwide, including public space design
(Kearns & Forest, 2000) This raigs multiple questias concerningwhat public

spaces haeto offer to processes of sociategration.

3.2.3 Social Integration vis- & -vis Public Space: The Dual
Concept

A recen report by The Organisation for Economic Caperation and

Developmenh (OECD) (2018, p. 80) mentionghe fact that effective
integrationis placebasedworks onalocal scale and creagspublic spaces of
interaction asa means taachieve it. This sgion looks athow sociocultural
integration is supported by public ape production processes, anth

particular the duality of public spacevis-a-vis social integréion with

refugees.

Public spaceswith their crucial role in socialives (Dineset d., 2006)
corstitute a large part of the ayeday of many residentincluding refugees.
Fawaz (2017) argues how integration is entrenched within the dagragnd
supases the arrival platforms of refugees. Henoublic spacesare
considered tools tattain and maitain integration and cohesi¢Rarkinson,
2012), and bydoing that, the agency of public space is expanded to the
politics of public space production (@B, 2018). In thinking about &
potential of publicopen space (POS to support social integratiorgt a

simple leve] different types of urbanutdoor space offer the opportunity for
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everyday activitieso take place which bing peopletogetheri n  rhah o r
circumstance d.e., ot specifia | | vy O0i mctt @ ¢ 1i ad@De20iB, pd OE
128)). As public pace host encountebothlocal communities rad refugees,

the contact betweethe different publics can reduce prejudicescrease
familiarity (Allport, 1954), and pronte tolerance and integtion (Ganji &
Rishbeth, 2020).

Disputing this stance is theistinction between meargful and fleeting
ercounters that Valentine (2008) raiséere,she argues that encourggif
banal and fleeting cannot lead to wider chang@s society and are not
enough to reduceonflict (Amin, 2008). These encounters reddmthe
Gituated multiplicity (Amin, 2008, p. 8) as a characteristic of the urban
realm where people and things are in stak described as
dhrowntogetherned (Massey 2005, p. 296). Vertec (2007) adds tha
sustained omeaningful encounters are nwcessarily an outcome sialt
scale interattons within public realm encountemncounters can be bounded
with indifferencein a way that makes people liparallel lives (Valentine,
2008) without any sort ofinteraction,and resemble the phenomenonttod
familiar strange(Lownsbrough & Beunderan, 2007, p. 10).

While it seems plausible that strangers developing londstgd me ani ngf ul
relationships from chance alator encounters is exmely rare, Granatter

(1976) hghlights the potential othe weak tiesresuling from sustained
encounters and eventhe small gestures of recognition between different

users What KoHbader et al (2015, p. 449) callnoddingrelationship$are

arguedo beimportantf& mi g r calrintegrdtionsuch ties arelassified

as bridgingm Putnands (2000) tleory of social capital, which identifigkree

forms of social capitabonding(which refers to horizontal ties within sirai

groups, bridging (which refers to haeontal ties aross different groupsand

linking (which refers to vetical links betweenndividuals and groups to the

institutions and organisations outsideitimmedéate communitiel

However, both Dinest d., (2006) and Sandesck (2003) backedpithe idea

tha positive interaction can enggr in public spaces, btiiey mostly will not

initiate friendly relationshipsHowever,they can bean6 i mp o r ttven t pos
prear sor 6 (Phil |l i p,sas dtediR Rishbethsetaln 20182 0 1 5
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Even still, lere,the focusis still on positive encountgrand how these play
outin practice is undstudied (Selim, 2015).

Many studies try to find relationships betwede role ofthe goodquality
design of built environnmgs in achieving sociacohesion (Dempsgy2009;

Gehl & Gemzge, 1996). Identified @paces ofpotentia§ Lownsbrough &

Beunderma (2007) list eight types of space that can enhance social capital

with its threeforms (Putnam, 2000) and result in a welhctioning public

reaim. These spaces are

Exchange spzes (i.e., markets)
Productivespaces (i.e., communahglens)

Spaces ofeyviceprovision (i.e., small physical interventigrike a sheltered
schoolgatg.

Activity spaces (i.e.asports field)

Democratic spaces (i,eselfbuilt spacs).

In-betweerspaces (i.e., territorial specbetween communities)
Virtual spaceqi.e., networkingapps)

Staged spacdi.e., curated programs)

To support the poteratl of these spaces for diverse interaction
Lownsbrough & Beunerman (2007) listedsome recommedations for
practitioners and glicymakers that includedflexible usag of gace or
looseness (Franck & Stevens, 2Q0t aims to create safefydopt indrect
approaches to foster positive intefaos (and d o npdomot then); and

finally, embrace eativity in finding novel usesf POS

Rishbethet al (2018: p. 48, p. 49) dceveloped four principles on how
ethnographic understandings of mmdthnic neighbourhoodscan inform

urban desigipractice:

Suppot straightforward partigation ad activity in public realrs.
Legitimise different uses of PQS

Maximise the potential of tet edges to offer opportunitider micro-
retreas.

Address structural inequalities of open spaivision
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In their bookPublic Space D&gn andSocial CohesionAelbrecht & $evens
(2019, p. 336) look athe enabling power afirban design and recomnte
design principles that promote social cohesiofhey stem their
recommendations from the spatdiinensions of stal cohesion (Kearns &
Forrest,2000) andstudies tackling thenfluence of the interplay dhe social
and physichfactorsaffecting thesocial integration of different users (Cattell
et d., 2008; Dempsey, 2009). They recommend a rarigeinciples, sme
being well-establishd urbandesign principleqe.g., accesmility; visibility
(physically reachablg adaptality); the othersbeing less commonly
addressede.g., congestion spatial novelty; informality). To go into detail,
&ongetiond means deghing for more users amore ineraction between
them, whiledovel desigidis the creation ofoose designs thaneompass a
wider range of typologies, useand users of public spaces. @re other
hand,Gnformalitydis to takelessonsfrom the globakouth cities an@xplore
how theinformal activities there enfiicexperiences and enaltlee potential

for social inegration.

The bod introduces this dual concept and displays an originstl &ttempt
(as they claimto compare internainal cases regding public space design
and soal cohesion Ipid.). Nonetheles many sociocultural intgation
projects inalide innovative appaches such asworking on soft and hard
public space imrventions with direct and indirect aims of igrmtion
(Bagwellet d., 2012; Boston Saety of Architects (BSA, 2018; Flemseeter
et al, 2015; Rishbetlet al, 2017; UNHabitat,2018).

We now tun to exdore a few case studies in more detaihere there has
been a @ar aim to integrattheory and pactice for improving integrath in

public open spaces ia range of contexts.
3.2.3.1.Case Studies

RefugeesNelcomein Parks:

RefugeesWelcome in Park (Rshbethet al, 2017) is a good examptd a
project interweavingpublic space usagand socioculiral integration and
connecing approaches with practicebcommendations and case studies. The

project highlights the holistic appaches b integrative pradices in public
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spaces. The project, whichaw open to a wide rge of ideas and indtives
suppatingr ef uge e s 0 adsplayes sxamptes fiodifferkens cities

acrossnorthern Europe.

The main aims of their promotdwblistic approachRishbeh et al, 2017, p.
7), asillustrated inFigure9, are:

1 Toincreaserefge es 6 aut onomynwhhynfopnatorvi di ng t he

1 To useand build healthy social networks by creating specific groups and
volunteering opportunities

1 Tosupoort respite by establishirgjeps teexploit the therapeutic pentials of
public s@ces.

---Increase
autonomy

maps
apps
websites
signs

befriending
volunteering
peer-to-peer
orientation
programmes

/ running groups
.

walking groups
excursions
informal sport
picnics
using the playground

Use and
build

healthy

social

¥ networks

gardening projects
organised sport

outdoor activites
nature study

Figure9: The embedded aims of tiRefugees Welcome in Par&pproach. Source
(Rishbeh et al., 2017, pr).
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The ains are operationalised and stwed in four themes (p.)9dindg
&hafi goin in§ a n deel Betted Each theme is supported with portrayed

exampledrom different cities.

Examples thatcover the dind6é theme revolvearound making refugs
understand the culture and diversity of gks (i.e., orientation wk&s;
information hubs) meanwhile, &chab is more about building relationships
(i.e., Open Air kichens).F u r t Ioie inis mére about theange of free
activities that are availablto réugeesand asylum seekers (i.e., fball and
cultivating progams). Finally,deel bettet centreson wellbeing and mental
health (i.e., horticulture therapgycling clubs for wellbeing).

The Syria Initiative:

Anotherexamplethat is more conceed with the physical construction and
designof public spaces for refee children angoung adults to play and
interact isthe Syria Initiative (Boston Society of Amtects (BSA, 2018).
The initiatve introduced childfocused public space to supportpositive
interactions, socialahesion, and healing. Tlmutcome was a playground in a
Lebanese refugee campith a noduar systemdesgn (seeFigure 10). This
is a replicablemodel thatcanbe reficated in areas otrisis within reactive

timeframes in any ot location.
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Figure10: The Syrianitiative Playgound with its modular systedesign. SourcgBoston
Society of Architect§BSA), 2018, p. 13)

The NorwegianFriluftsliv Culture for Everyone:

Friluftsliv is a mgor component of nationdlorwegian identityandrefers to

the range bactivities that take place ithe open air during leisure time with

theaim d changing scenergnd nature experiences (Flemsaeteal, 2015)

Friluftsliv secures Norwegian censthe right to practice alorts of activiy

in the outdoorsand is highly linked with the national normativity ofthe

Norwegian outdoorlbid.). Howewer, a major challege for this project is the

perception that thisulture is simple and needs no qriknovledge or

training. The ink betweenthe citizensiip and politics of Friluftsliv is

expanded to i nclude and think about as

experiencesandto encompass that within the national culture.

Same globally driven initiatives havemerged in theMiddle Easternregion,
where the intewining of public spae and integration is still not often
realised for instance, the UNHabitat prgects in Palestineand Amman or
PPSPlacemaking foPeaceMaking in LebanoriJalkh, 2A7).
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Placemaking for Peacev aking:

Initiated by Jalkh (2017) as a twaay gproach for promoting inclusion and
interaction in unstable and socially fragmtesl cities this approackighlights

that peacemaking is a proces rather thanraoutcome He defnes peae

making as a creativeroces to engage with the other to touch upbearoot

causes of conflict. Echoed by Place Making MEMAAleppo, who initiated

a workshopfor architects andctivists involved in the rehabilitation othe

City of Aleppo, Syriathe work$iop addressed placemagi processes that

aim to create encounters between diverse users and create places where

conflicting ideas goals, and lifestyles meet.

As social integréion in the gldal south is more contespecific, it is
important to addresst with attentiveness taontext and with incresed
cultural literacy(Brecknock, 2006by the networks ofhe actors and outder
forces who shapehe integration of refugeesalong with the individual
agency of refugeegAstolfo et al.,, 2020, p. 53) The following section

provides a theoretical exphation of actors and public spaces.

3.3.Actors and Public Spaces: Agency aAdsenblage

3.3.1.Public Space Actors
Gr'he provisbn or transformatiorof a public space touches upore tinterests and
values of a widvariety of actors (individuals, groups or titstions) with different
driving dynamics and histories, with diverse concexipmut and attachments to the
same place. Fnm institutions, corp@tions, and investors (funderg) politicians
and policymakerg¢regulators), from developers, planners andigaers (producers)
to occupiers and everyday users, different actors clainhgspaces in different
ways in order to canr out desired activiés or achieve a desired stateaiCet d.,
1992)6
- Calderon &Chelleri(2013, p. 3)
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The field of urban degn haswitnessed a growing interest in understanding
the interdisciplinary pragsses of the production of public spaces dmab
structured the dors and forces responsible fdrese proessegCalderon &
Cheleri, 2013; Inam, 2002; Schmidt & Németh, 20I03ompson, 2002)
centr al t o Lefebvreds (Ldiebwer18%)itlata | concep:
place importance on addressingasp (and thus publicspacg with
consideration to wier sociepolitical contexts.Massey (2005)considers
space as an outcome ofngplex processes with many actors involvedtijle
Calderon & Chelleri (2013)sugged looking at actors asa means to
apprehendhe production proesses of public spad®speciallyactors of
influence.These sugestions are influencing the urban design fieldd yet
these actors involved ithe complex POSproduction pocessesare still
understudiedinam, 2002)

Studies that look gtluralistic and multicultural wess prigitise understanding
the actors of pubt spaces (LoukaitouSideris & Ehrenfeucht, 2009;
Thompson, 2002)LoukaitouSideris & Ehrenfeucht (2009, p6&), drawing
from Sandercock (2003Yaisethe notion that we sholdl ask ourselves how
cities can btter irtegrate immigrantswith a particular focus on public space
and its réated actors. Relatively, when looking at similar processes that adopt
integraton via public space€DECD (2018: 85) emphasesthe importance of
identifying and mapping actors and their relenshipswhen it cones to
addressing integratioeffectively. Mapping actors means rethinking critically
the meaning and intéon of the role of each actoas well asthe built
environmet (Schneider & Till, 2009). Hence,nderstading the roles of
actos andthe relationslips between thens themain objective of this study
(seeChapter 16 ResearctQuestionl (RQ1) andRQ2).

This research tackde actors like funders, regulatprand produces, in
addition torefugees as userit also places attention @xploring actors who
are defined by Mad{2018) as public space suppliers wdam be committed
to justice. These actors can be also addressdtieasew growingurban
creative tasswho areinfluential agentf society and can shathe future
(Florida, 2011), orpublic space entrepreneufislady, 2018) These actors

expand the agey of urban design wwardstransformative changandcan
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also bedescribed apublic space intellduals(Ng, 2014) who are tryig to
critically transfam rather than maintaitne system.

Some of these actarsas the focus of this study resemblethe acbrs
responsible for what Rishbetat al (2019, p. 127) terma s curaiing
S 0 c i a Bhisltarm @fides interibnal action thatan range from various
strategies, tools, andgects to support refugees in accessbegefiting, and
visiting urban greemmcae. Here, curators are attentiteethe factthat refugees
and aylum seekers can be isolatedd so promoteactivities as inital points
of contact ad orientation. They lis three characteristics of curating
sociabilty approaches: invitation, purpgsad activity. The combination of
these helpfirst in orientingthem to have &othold giving them a sensefo
autonomy and agey to leave dootprint in their new environmds This

then offers thena broader change that leads to integratibid(p. 132).

As this research focuses on integration, it responds tmfé%t al (2020, p.

53) in induding refuges with their indridual agency when exmting
networks of actorand outsider forces who shape integratldenceforth, the

studied actorgwho are also looked at as ageh@re not necessarily included
inFlori dads c¢cr eat i yas thecabt@assceverat enstlusstudyp t or s
range from statplanners to actors whaould not necessarily see themselves

as creative or are not directly related R@S. For instance, the research
considers occupisrof public space and everydayetss (Caldero& Chelleri,

2013) specifically refugeesas major actorsvith agency (seeChapter D s

RQ3and4).

Linking agency, actorand public space is associated with Mo@f ides of
égonisticpoliticsd (2005, p. 805), which considpublic space as a contested
battlefield with @ntinual confrontatios of different actors, negating any
potential of future ntersection or junctiod a field that includes different
players,who can be architects, plannerstists, policymakers, and ordiry

citizens.

The following section will coveragencythrougha broacer lens, providing a
definition and linking it to Deluzia concepts and network theorjeas

encourage by Doucet & Cuperg2009) (who recommend such condsgdo
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find the meaning of agewpcaltogethe). Finally, it introduces discussis
around agencgnd efugees.

3.3.2.Defining Agency
AAgendin theCambridgedict i onary (2011) is defined as

that producesa particul ar eAgéneiest can olink toc hange 6.
empowermenwhen acting as an agent dehalf of others Awan et al,

2011). Here, wo interrelated understandings of agencies can be/ndr

agents with goabriented intention to create changad theunintentional

multiplicity of adivities in different situatioa (Doucet & Cupers, 2009).

Agency is linked torethinking critcality, determination, and intentionality

(Ibid), andis intimael y r el ated to Oacté&dih, ot her wi s
2009) it is a concept that critically trigst only to examine how thinggork

but to also find the naming and role of eor and objecand hae the drive to

create alternative worlds (DouctCupes, 2009).

The AgencyGroup (2009) proposes agency as a noti@h &pplies not only

to architectve, but also to teaching, pedmy, social activism, and eme
academic eventshey see that @acy bings a transformative prograne to
reflect on the inteidual, social, and political issues, and to do this in the
ordinary multivalent encounters usiraictivism of a grassrostnature and

participatory procedures

This relates to dw agency triego comect systemsmodify boundariesor
restructure the systes themselvesit transforms the rigid spaces of the city
into an open flow of smooth spacesThis is reminiscent ofDeleuze &
Guat t ar i 6 s n o teithe desett br theep, arevensthe lopgedpaces
of nomads; spaces that are exposed to continuogesses of redefinition by
movement and culture (Livesey, 2008ccordingly, political agencyis seen
as politica] and has tre capability to initiate a dtective process oocial
change (Baltaar & Kapp, 2009).

The role of agency is transitional iratare, and can take many formg
requires acting between andtlwn theory, practe, pedagogyand civic life
(Schneider & Til, 2009). Different scholarsitroduce categorgeof agency,

Kossak et al. (2009) for one categori;ng them as actors who intene,

66



sustain, or mediate. Charley (2008¢anwhilesaw critiqueas a starting point
to the role 6 the agent to resist severaédemonic and destructive ptaes
(e.g., neolikeral policy sociospadial inequality. The critique leads tthe

finding of awell-engaged alternative practice (Charley, 2008).

For Ghorashiet al. (2018, p. 377)reflectionis one form of agencyHere
agency refers to the capacityf endividuals to réect their situationswith
some level ofdiscursive consciousneswhich caninfluence action and

change.

Inspired by theaforementionedmportance of critique as n agaenkt 6s r
guestion myself as an ey amongthe other studied gents in this reseah
and refleciontha as a major objective of this study (Seeapterl 0R6). |

believe | canhighlight and critique to provide better understanding of
public space integrative processes in Amman anatdribute to bettemwell-

engaged practice.

This understanding wasded by mthods motivated by DeleuZ Gu at t ar i 6 s

0 a g e n cas mway t@pprehend agency and its varidosns.

3.3.3.Deleuze &Guattar i 6 s Agencement
Tracing agency can start witthe theory of assemblage dbuze and

Guattari, 1987) as the grounduk of critical urban theory (Brennest al,
2011; McFarlane, 2011)The wad égency is derivedfrom the Fench

C 0N c eypence,me mderdting arrangement (Livesey, 2009). The
concets of this theory have beenobilised in various manners (Marcus &
Saka, 2006)and have been utilised widely as major tools that do more than
fill a descriptive rolefor urbanspaces and cities (Fari&s Bender, 2010)
such as highlightinghe neglected dtails of the spatialitiesof the urban

environment (McFarlane, 2011

The theoy structurs the city as a complex soec&patial assemblage of
components: people, orgaations, policies, practices, buings and
settlements. The parts are created andtified by the flows, conrations,
interactions, and alliances thesnter into (Farias & Bender, 2010). It

apprehends the city as an ecologi@abhngement that is constantly ngieg
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harmonic elements &b ae inhabiting the city to shape new assembléges
which indicates the organioature of unexpected connections that are

constantlyevolving and shifting (McFarlane, 2011).

Deleuze & Guttari addess the idea thatthe agency of ssemblage
accommodates thmterconnection ofthe singularities of social, stomural,
and territorial natres they view assemblages asmultiplicity of forces,
taking into consideration that such forces have notablésle¥ereativity and
innovation ad work towards rearranginbowndaries and destabilising other
hegemonic forcegRajchman, 2000). Sociallyhey include groups that are
different and resistig to assimilaing or actng against state and capitalism;
they mntain former nomads, the homealesand subcultures. Althgh they
started with the individual agent as thetficategory of agent, thelmof an
individual is modestly considetle when compred with the other two
categories provided (Delanda, 2006), whidnclude the bureaucratic
strucures and forces within thesysem. However, they consider the
capability of cefain agents, like philosopts, writers, leaders, community

activiss, and artsts, to mediate, shape forcesnd cause change.

3.3.3.1 The Intentional vs theUnintentional

Two interrelated understandings afjeny can be drawnthe first is the
agency wih the goaloriented intenbn to create changeéhe second is the
unintentiond and non-oriented one, revealed by the multiplicity of actistie
in different situations (Douc& Cupers, 2009; Lash & Pico2009).

Both the intentional and unintentionalovik together, Delanda (20D6
highlighting the unintended consequencef inten@d actions and how new
structures can be formed as a consequéerttese consequencgedong with
both the intended and the unintked from the beginning, reflect how
different forces are at play within aassenblage. This has provided this
reseach with aframework to understand and transvearsedifferent actors
within the studied assemblaged¢Chager 16 RQ5H).

In terms of the itention of agency, Awan incorporates both understandings
in her worksconcernng spatial agencies (Awaet al, 2011) and diasporic

agencies (206). Spatial agents are definesl iadividuals or groups creagn
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intentional change througlempowering othersproviding new potential for
them to engage in their spatial environmeBise naps operatns of spatial
agents ito multiple themes of politics pedagogy, humanitarian crisis,
profession, and ecologyn her latter work, she connectéd unintentional
production of agency and the diasporic inhabitation of space and acting
0 oerwiseéd Both of her books loolat theseagent sé6 spati al
different contextsi(e., thestreets public spacgvirtual spaes) and display
discussions that rely othe Ldebvrian production of spaceshowing that
these processes are embedaed wde social context andrenot necesarily

attained by experts @rofessionals (Awaet al, 2011,p. 30).

Two main forms of agwy are of interest to this research: ffiis the
secondary agencyactors who have the knowledge and means but have
seondarypositions apart from foces of paver (i.e, researchers, desigrs
planners, andctivisty); second is the unintentional aggmof refugees.

3.3.3.2T he Con ceeopda yo fA god8e mterdional

The concept of secondary agency is of majgpartance to this researclas
many of the actors studied in this remech develop their actions from
secondary positionsat a distane from forces of power. This form of agency
doesnot represent powerful entities or the marginal or excludgter,they
are the intermediate actorsho have acess tothe means and agensigo
create change indirectlyet they do not haveor use powedirectly (Vais,
2009). Although they freely andreatively operate, they must adhere to
powerful structures such as statauthorities, municipalities, =d

organistions.

However, these posiins have creative forces to iaite change, andndeed
theycommence change. This ability to cause changéhat distinguishes the
secondary fr om tThe secordarungestandsothatattgeie n c y
effective power § in their alliance, and assblage, creating what Groys
(2005 calls a Gsituation of multiple authorship@ The outcome of their
actions vaes in nature they are indirect, incomplete, situational, and

delegatedwith effects of delay, rebounénd unprdictability.
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Discussions retad to the theory of assemblagavéinformed this esearch
in gpproaching the network of studied actors withywag levels of power
and in equally investigating authoritative structuee Chapter J, capable
agents who hae the means to medeatand changge.g., researchets
architectsand plannens(see Chaptes 6 and7), and individuals and refugees
(seeChapters &nd9).

Although this form of agency is @it examining the agemcof the
unintentional throughthe consiceration of their everyday practices can
disclose new possibilities and highlightt h e o rtye fbroa m (Wais, u p 6
2009) This research placesmajor focus o everyday practices asway to
apprehendthe unintentional agecy of refugees in theievayday uses of

space (se€hapter ® Q3 and4). This will also be theoretically discussed

later inthis chapér.

3.3.3.3.Agency andrefugees The Unintentional

There are many disssions aroundtlje lack of) ayency and efugees,
described as havingdare lifed (Agamben, 1998)heingliminal, anddiving

life in limbod (Gorashiet al, 2017: p. 383 amongstother desriptions that
trytoillustratet he f act or s ieedhagendy tornegbtiatgrégge s 6 | |
(Ibid.). Factors like their informal Bl status combined with socially
excluded seinhgs, financial or legal restrictions onotility and work, and

lack of knowledge about new countries sysis (bid.) are considerdil yet

there isan increasingbody ofresearch thaquestiosr ef ugeesrd agency a
whether they are agents of change or passstims (Ghorashi, 2005)This

argues aganst reducing refugeés | ntofbare life or as passive iniifent
individuals (Fresia & Va Kéanel, 2016, p. 252).

Ghora#i et al. (2018) explore several alternat forms of agency that exist
within refugee communities They summarise agency aactively getthg

things dom; actiely resisting against visible fais of power; resisting
normalsed structures through reflectivensciousass; maintaining a delayed
form inspired by dreams and desjresthout immaliate actions; or choosing

marginality in relation @ power (Ibid. p. 377. In their studyconcerning
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Dutch asylum seekers in the Nettaeds (2018), the detected théast two
forms of agency and titled theas Aunexpectedagengesd One interesting
form listedis thedelayed agencyyhich they describasone fam tha does
not includea direct form of actio but rather sengas a sourcef inspiration
to other forms(i.e. resising against forms ofpower, reflecting against
structures)

By giving an example of how refugees transform spaces into meaningful
places, the state that comsidering altemative forns of agency(delayed

agency anatherunexpectedorms)can hae greatilpp | i cati ons on r
wellbeing and longterm inclusion (Ghorastet al, 2018, p. 3739 which of

courser el at es to t hi dn proedsg undecstarliags thdi j e c t |
caninform practices andnbance refuges 6 exper i encre(see and i
Chapter d RQYH).

Gotham (2003) mposes thatheagency of refugeesan bebetter understood
by capuring how they use space to create atdrelife of security and trust
(Gotham, 2003). This understandihgs lirked RQ3 andR(4 together gee

Chaper 1), meaning thathe situatingof refuyees 6 agestidy i n t
requireda soco-spatial understating of their experiences.

3.4. RefugeedSpatial Everyday Experiences iPublic Spaces

Migration literatureworks from economic, political, andetal dimensions,

while the social dimensions ofdaily experiencesarg to some extent
overlooked (BlachmkaCiacek, 2020), and when addsed they are
presented in a static poiaf time (Eastmond, 2007) rather thas a complex

process that holds withiit an intertwining of refugeespast and prest
(BlachnickaCiacek, 2@0). Secor (204, p. 353) emphases looking at the

scale of eveiday and urban settingsshe highlights tha spaces like
neighbourhoodspublic parks, streetsand buildings are themedium through

which hosts struggléo build citizenship. Accordig to Daling (2017),more

attention shoud be di r ect egpacdssobetter insightssaboutp u b | i

r e f u gpatalseRperiencesan be garnerédand so theattentioncan be

71



shifted from abstractly conceiving identities ad macrascale to the micro-

experierwes of the evergay (Secor, 2004 As many refugees tend to ptar

years and are not usuabhorttermresidents (Bekkeringt al, 2017, p34),

public spaces as a setting of Buday spatialities become more vital (Chase

etal., 2008; B¢ Cereau, 198). This clearly links to what isientionedn our

previous setbn by authorssuch as~awaz, Dinesand Pakinsonconcerning

the role of publics paces in refugelEs htegatore i a l i ve

processs

However, this seatn places m@ atenton what occurs through r
everyd ay , as r e Veuvegperiersds and fotmis ef difé neveal many

nuances ofthe lived spaces and plas and reflect the interplay between

individual and hegemonic public narratives abmftigees (@tta,2009).In

understanding sociocultural egration oftherefugees and morities,we can

reach a conclusion that Emilar to Parkinsod $2012) and Aelbrecht &

Stevené(2019) whosuggesthat how theyuse and perceive public spaces in

part refle¢s the dimensons of social and structural igg@tion in their

everyday livesTherefore, they place importance on segpatial experiences

in public spaceto capture this duality of public spaand social integration.

Wise & Velayutham's 2009) influential book Evayday Multiculturalism
captureshe spatiality of integration asconcept and its relation to spaces of
enounter like public spaces. The boakms to explore how social actors
negdiate differences on the ground in contrast tihe dominanttop-down
interests and macepolitical approabe® and because social actonealso
always spatial (Gotham, 2003), tliencept highlightshe dynamics of bth

the social and the spatial (Sec2dD4).

Spicer (2008, p. 492) clarifies how litature tries to utkerstandthe
experience of place by refags and asylum seekeis:T o erstand the
meanings individuals and groupst t a ¢ h  thow individliabhaodgroup
identities are constituted anecongituted in particular places, antiow
pe@le develop attachents ad feelings of belonging to placésked to their
everyday livecexperience$
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Understanding their experied& in public spaces can highlight ithe
perceived points of familiarity imew cities combined withthe constraints
assot@ted with these xperienes (Rishbethet al, 2019). Kocha (2016)
places importance onnderstandinghe tangible and intangible diemsions
t hat i nf | uen cakties oy captaringt spaiial stypaweds to
further explore their relatedness, betpng, and experieces (D#ta, 2009).
However, it is impow’nt to note thate f u g e eydap exgerieaces in public
spaces can varydm public spaces that are informabapart of the everglay
to thosefacilitated by inentional visits to open spactmgt support respiteand
corviviality for refugees (Rishbetét al, 2019).

For refugees andsylum seekers, experiences between andirwdifferent
places vary based ondin positions in relation to ethnic adities, soal
class, and geographic locati@@layton, 2009, p488). Rishbethet al (2019)
add threeother positions that make expnces differ, along with geographic
location: cultural accessibility, safetyna legal statusThese dimensins are
highly related to how refugees perceipeblic spaces aglaces of exclusn
or inclusion (Spicer, 2008Rlaces of inclusion enabtbe forming of social
networks that prowte belonging, opportunities, feelmgof security,
freedom, and empowermeefibid.), wheeasspaces of exclusion are promts

of complex iteractions betwen several factorsi{id.):

Povety and disadvantage

Poor healt.

Social, physical, and cultural segation
Restricted spatial mobility

Hostility and harassment

Vulnerablity, fear, stressanddepression

Difficulty in establising sccial and vertichlinks with institutions

In same ways this relates toLo w &(2018) constraints of social contact
mentioned above such constraints afté the interactiom of the

aforanentonedfactors leading to spaces of exclusibring formed
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Both spaces of inclusn and exclusion can be arenashcounter others and

form pat o f t he spati al oevedyeay imulcultucal refugee
experiencesGlayton, 2009). In outlinig a contat hypothesis, Allport (1954)

argues sustained itact can reducprejudices. Howver, an entirely positive

focus on contact and encoungecan ke considered overoptimistic (Amin,

20(2), as encounters can be fleeting,amaglessandnonprogress/e when

it comes to longterm social enhancement (Clayfo2009) But sud

arguments do at negate the fact that such eanters can be a precursor to

more open and democratic communities (iacheret al, 2015; Young &

Allen, 1990). Hence, desirablencountersof meaningful interactions that

include minority participation, ecial cohesionmixing, active citizenship,

and inclusion (Lapina, 2017)are theams of many refugeesd6 iIintegrt

projects

The quotidian experience otiplic spaces, which imfluenced byrefugees 6
practices of belonging (Neat al, 2015) is associat with their soiocultural
integrationon a wide scale (Clayton, 2009). Thitsas broughtmore attention
to understading theprocesses of belonging, aglWasthe opportunities and
constrants of belonging (Antonsich, 2010; Huizinga & waHoven, 2018;
YuvalDavis, 2006. Huizinga & van Hoven (2018) sliuss belonging as a
multidimersional hybrid,thatcan be located atifferent scales and sites. To
elaboate, belonging can bedal, nationg andtranslocal, andmanifested in
places thatemind them otheir home coumtes. Spaces of exclusion actigat
the state obeekingto belorg in refugees (YuvabDavis, 2006) Theinterplay
between seeking and grargi belonging confirmshiat belongings aprocess

with backandforth practices of iolusion and excision (Visser, @20).

This interplay can be mornderstood by the personal asutial dimensions
of belonging identied by AntonsicH2010, pp. 646648):

1 The personal dimensiors of belonging encgwlate belonging as an
individual. Thisis negotiated vidive interrelate factors:

0 Autobiographical facts, includng past experiencesand
memories

o Relational factorsincluding social ties (strong and weakdat
attachthe person ¢ their envionment

o Cultural factorqrepresentations of cuite).
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o Economic &ctors
0 Legal factors and entitlement to rights
1 Social dimensions(alternativey called@olitics of belongingby Yuval-
Davis (2006). These dimensions nterrelate with the previously
mentoned dmensions andremore related to concepté citizenship

The interplay 6 dimensions can be played out @mcounters with others
(Visser, 2020), as encounters are considetiedbe tools that aid integration
between individuals and groupsith differences (Huizinga & van Hoven,
2018). However, Hhips et al (2014) suggest thahese encounters seem
more vitd and of benefit to migrants #n to the host community.
Accordingly, a different perspectives introducel here that refers to a
paradoxicalggp beween geographies of encountethich explans that host
communities are edhanging civilities out of tolerece and as an act of power
(Valentine, 2008, p. 325). The power dynam and how refugees are
received adess powerful in their everyday expences necessitatelooking

at how scholarship cknowledges refue e s 6 a g power yn thain d
everyday sociespatial experiences. This will bexplored further in the

following sedion.

3.5.The Collective Vernaculalntelligencei Detectng Insurgendes

Wise & Velayutham (@09, p. 2) raise the need to study everyday
multicultural experiences as negotiated andpexienced from the ground
they suggest that everydayuiticulturalism is usually investigadefrom top
down perspectives and maescale theoretical approaches. Tdesicro-
dialectics of everyday life haveotablybeen stdied fran several intellectual
perspectives and various landmawkitings (De Certeau,984; Jacobs, 1961,
Lefebvre, 1991; Mcéarlane, 2011;Simone, 2014) creatinga flourishing
body of literature th& coneentrates on the global southexamires everyday
life for maginal communities, andxelores the implicit urban goverance
systems behind ban collective actions (Bayat, 1997ihi&to, 2011;Silver,
2014; Simone, 21).
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The global soutmotably enriched Kihatod $2011, p. 360)perspective on
urban gvernane. She ilustrates that in suchoatexts d¢he state is not
simply a homogenous site wieerational bureaucratic proceduresgatiated
with a participating citizery, are implemented. Rather, it @ssite where

multiple actors with varied object¢ exist 0

Her perspective echoes Simo(2004, p. 139jvhen it comes textending the
notion ofthe infrastructure of cities directlfo peoplés activities in the city,
as well ashow marginal residents ffige rdations with one another on the
basis of neessity and crete micrechanges that Siome describe as
vernacular intéigence of the collecte.

A very similar stancethis timecloser to theMiddle East is taken ly Bayat
(2010) in his seminal booKkLife asPolitics: How Ordinary People Change
the Mddle East The book displag resemblance from across the regipn
stath g f r om B a yunttydran ithdesomibesthe msurgenes of
collective individuals as emoachments and dlfie potential to ceae change.
Such insurgencies, nurtured by syssethatlack regilation and planning, are
not seen as means to tige dwe to them being placedh wider unjust
planning regimes (Roy009).

The majority of theresearb on urban collective actions is eithgesciptive
and placebased or directed towasdargescale rewlutionary practices with
minimum recognition of eryday actions (GarciaLamar@, 2017;
Padawangiet al, 2014) Bayd (2010) highlights the vital needo creat
tailor-made vocabulary andokitions to understand social change the
public spacein the dobal south, andprecisdy, the role of ordinaryand
informal individuals andhe manysided processes of social ages in
steering and provoking chge. He draws attentioio the need tdlexibly
approach social movement the Middle East in adifferent way than the
orientalst outlook based on thees of the western experiencgnd to
apprehend unconventional forms agency thatdo not take adequat
attention because they do not fittanthe existing western theories. He
suggests thacolledive actons can be drasticallyifterent based on the

contextand that insurgencies ithe west are much more explicit in deamals,
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well-representedand organied compared to those in the global thou
meanwhile, thesocial realitiesremainclosed and s#ings continue toface
technologcal limitations. His approachejectsthe uncritical gplication of
universal concepts andtroduces the need for new perspaxs to observe,
vocabularies to speakndaralytical tools to understand this specifiegion
realityd particulaty through a tearer understandingf the dynanics and

power of colletive action.

Bayat (2010)abelsthe appropriation of urban space andaarces that leads
to social change bthe erm qgdiete n ¢ r o a cahdexlainsid as beinga
state of affairs that he termg&a nonmovemend (the holistic sum of a
multiplicity of everyday practices to acquire the ibasecessities of life
(public spae, for example). The term wagurther defined later in the second
edition of his booK2013) & &ollective actions of nowollective actors who
represent shad practices of multigl ordinary people with akin but
fragmented quotidian practices that irgdte meaningful social change, even
though these practices are not guided by any formdablogy or lealershi@
Together they perform, negotiate, and resistlipics as a part of &culating
their (trans)identities 1bid.). Here, Bayat introduces a widspectrum of
social change, believingthat saial movements are not necessarily
revolutionary, but areattempts to make just spes ando link individuals to
their basic rights of seices and space¢Ballard, 2015) and are not
necessarily restricted toauorolevel issues, but also mekevd problems of
lifestyle (Vihalemm, 2015)

In this researh, the collective experiences caged by migrants in public
space and the active partpation in the public realm is of intest, as these
experiences of the #ective can defeat stereotypes atah help refugeeso
shape their local comumity (OECD, 2018, p. 38). Mangtudies highlight the
link between minoritie$ participation in societal activities and socidtiral
integration (Musterd, 2005, p. 34Hs wel ashow collective @rticipation is

one dimension of a sustainable coonity (Dempseyet al, 2011).

Neal (20@) | i nks Onew avirihv dlhedefipioggdatle sist o f
private and public spaceb y ment i oni margem aitizenshipn 6 s
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(198), which justifies mgrantsand marginalised groups seekng public

life participaton and thus influencingpace. This shifting process indes

both formal and riformal public spaces (Rappaport, 19&k)d finding a

diverse set of hybrid formal attriles or adaptations ithesespaces as
outcomes of r. dhisuigpbioatss@ dedectibni ofmitgyr ant 0 s
agency which is alternatively xpressed by Cairns (28Pasarchitectureby-

migrants.

In the Arab cities of confictwher e r ef ugisdabefled psa e senc e
0 bder 6 citiew(Fawazet al, 2018) an alternatie percetion captures the

r e f u g evelsabagenayaddilabels them asity-makers(Ibid.) is needed

Reiterating the concept #fioreer MigrantgBakewellet al.,2012) Fawazet

al. (2018)tag refugeesshomenakers, city navigators, urban produceasd

political swbjects They place impognce on looking at the possiligis ofthe
collectiveand emerging solidarities of refugeeseir articulation represents

refugees aactive, canpetent agents along-tem process of change.

Writing from a north Aneican contex, Sandercock (2003glso links
networks of migration tadhe spaces of emergeitientities and their social
organsation and called them spaces of insurgent citizenshimkihg
collective eyeriences with insurgency relates to many of theremt debates
on public spaces that aoencernedvith new patterns andmerging public
practces that challenge existing praces (Franck & Stevens, 2006; Hou,
2010. Ballard (2015) examined themes emerging from tigovementioned

literature(Bayat, Holstm, Simone, and others) on howvdinay people

With a slightly diffeent emphasis, Cancellieri (2017) describes theleclive

experences of i mmigrants t hmatkiinmodt ipgatcead cels
Capturingthese practices is highlighted in Awan(2056) book Diasporic

Agency and presntsresearctthat can reveahe thresadd-crossing capacity

of home to extend ahlink migrans and places (Ralph & Staeheli, 2011, p.

518). To Cancellieri (2017, p. 50) theban experience of migrants can imply

how dhomed emerges in new places, as hemaking pradtes can shift

outside donedic spaces (Rappaport, 1981; Relph, 1981)
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3.6. Summary

This literature review has provided the framoek for this research through
the interweaving of insights between plile spae research and social
integration. It has lirked the role ofthe actorsin the proposed duality
between public sm® and socialintegration and proposed the theory of
Agency and Assemblage as methodologidehtegies to understand their
role. It hasfurther explored actors in terms oftentionality leading tothe
exploration and franing of the unintentional everygapractices ofrefugees
and associatg them with belonging as a process and spaces of inalasid
exclusion. The chapter hasalso demonstréed rising trajectories that
appreciate and ighlight the inteligenceofr e f ugees ® agency anc
conceps from multipke disciplines together irline with a relational

perspective on public space.

Connecting different themes of collective agencywhether expected
unexpectedor unintentional)with concepts binsurgency prompted asking to
what extehrefugeedpractice in Amman ©S ae of irfluence to reshape the

POS productiomprocess anthformedexploringforms of réugees agency in
this study(explored inchager 10.

Finally, the dscussiongresentedn this literatue review have informed both
the focus of research gstions and the ni@dologcal approach of this
researchwhich will be extendd inthe next chapter
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Chapter 4: Methodology

4.1 Introduction

This chapter defies my overall methodological approacidats scope and
scale. This includes the philosopHi@ad theoreticaframewak, fieldwork
process and phaseand the underlying structure of Feminist Participdory
Action Research (PARIn the research. | also cover the analytical appcba
utilised and theresearch ethics and integrigdhered toconcludng with

reflections orthe methodological approacheaplemerted & a whole

The fieldwork pocess was initiallydesignedas a twophase plan: thérst
(main) phase, implemented in 2019ad a critical ethnographic approach
aiming to identify and explora range & the involved actorsincluding the
refugees andnyself as aresearcherand e second phase had a participatory
nature andntended tdink the studied actors witlthe refugees inthe spring

of 202Q However this latter phasewas cancelled du& the COVID-19
pardemic

4.2 Research Aims an®bjectives

The overarching aim of thishesis is to explor@ublic open space (PO9
production processes for integvat purposes in Amman, with a central
emphasis on the multiplicity ofctors wlo produce, authorse, educate,
activate, adocate, tind,and use public spaces farcioculturalintegration in
Amman. The researclnas leen develoged from an ambitious framewkr
comprised offour main componentsunderstand,enhance, amplify, and
reflect. Each compaent has beerexplored throughhte following of the

research objectivesidrelated reearchquestiors and sub-questions

1 Understand.
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o RQZ1: To identify and understandhe roles ofthe different actors
involved in public spaceroductionprocesse, where there is some
stated intention(however peipherl) to integrate refugeedVhat is
the impact of their opative role?What arethe threats antharriers

facing them?2What are their aspirations?

0 RQ2: To provide a relational understandirgy investgaing how the
actors perceive diversity dncollabaate (or d o i) with refugees,
refugee support organisatignand other POSactors How do the
actors pereive, access, and include refugees in their practivésat
are the links \ad gapsbeweenthe collective actors?

o RQ3: To provide asodo-spatial understandingy exploring refugeeé
outdoor experieres in AmmanHow do refugees perceive and use
POS? What are the values given to PO®Mhat arethe barriess and

obstalesstanding in the way otheir POS experiences

o RQ4: Situaing refugeeé agencywithin the network ofthe studied
actors How can a better sto-s pat i al understandin
everyday outdoor expemees help in detecting their agency and

contributionto PCS experiences?

1 Enhanceand Amplify .

o RQ5: To transversereldional aad sociespatial understandings
enhance and ampjif r ef ugees 6 out dthedPOS exper
sector in generalWhat recommendations can be mddem this
research to irdfrm different actors andracticesto erhancethe POS
secttandh@ce r ef ugees 0POSXHpveaan tamsesed | n
understandi ngs of tdooreekpergreessndprovwev e r y d

their agency and contributiddOSproduction?

1 Reflect

o RQG6: To situate the researchdr agency \ithin the network of the
studied act@. What ae the researchctor dynanics that emerge?
Wha are the possible ways fine researddr to contributeto initiate
change within this network of studied ast@and to expand this

influence to the city of Amnraitself?
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The aforementionedresearchquestions and objectives were gaved and
influenced ly a philosophical and theoretical framaw that is discussed

below

4.3. Philosophical and Theoretical Frameork

Theessence of thisesearch aims to detecetleverydsg prectices of diffeent
agerts, who areaiming to support chamgand their influene. Thus this
research adopts a criticalpproach that hagransformative social justice
intentions(Ledwith, 2007). The general methodiogical framework is crittal
feminist ghnography as action reseh (Reason, 2004 whichwas degned
in harmony with a robust philosophical framework thanformed the
methodological concepts adopted. Based on criticality a&s pttmary
philosophical prspectie, this researchs influencedby feminist ontologies

andepistemologies.

4.3.1 Critical Theory and the Feminst Ontologies and

Epistemologies

The prmary philosophical perspective in this research folldes critical
theory theresearcher adog anexplicit ideologicalperspectie that governs
all stages ofasearchnamedFeminist PAR(Participatoy Action Research).
Critical theory pronotessuchresearch, and its relatéavestigationsshould
alter situaitons of oppression and itlate change(Crotty, 1998; Moon &
Blackman, 2014) Figure 11 illustrates the rdated ontologtal and

epistemologicabpproaches this research.

The neo-materialism ontologial approach, which is centr&b the fourth

wave of feninism ¢the poststructurd turn), addressesnotions that are

relevant to this researcfe.g.,powe structuresthe agecy of the everyday

human versus nonhwan relations and interactignghe subjedivity of

humars and women inparticular) (Coole & Fros, 2010; Fox & Alldred,

2014). This ontdogy has directed the thesircal framework and influenced
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the research with tlogies thatreflect nonmaterialism suchas the theory of
assemblageDeleuze & Guattari, 1987) the theory ofagency (Delanda,
2006) andthearticulation of agecy (Latour, 2005) (seeChapte 3).

The feminist epistemologies that govern this researadombine
constructionism and subjectivismvherdy the meaning is depied both

within the subjects and from theterplay betweerthe subject and object
(Moon & Blackman,2014).Neo-materialismhassteered the epistnological
inquiry of this researchowards creative mobile research methodsaw &

Urry, 2004) giving voice b experence (Stewart, 2018 andlay knowledge
(Candy, 200% through a series of embeddethio-cases(ParkerJenkins,
2018, including a moble method called The Hango(Geertz, 98) The
different methods in this research were designed to rettecesseme of

thesetheories.

Perespective Critical Theory

Feminist PAR (Participatory Action Research)

Ontology
Theories and Concepts The Theory of Agency
The Theory of Assemblage
Concepts of the intentional and the unintentional
Concepts of human vs. non human
Concepts of the Everyday
Epistemology [SIigJ[E@i\E gl
Constructivism
Methodological Feminist PAR
Concepts, Theories, Practice Based Research
and Strategies Co-production
Qualitative Research Methods
Ethnography

Mobile Methods and the Deep Hanging out

Figure 11: The theoretical perspectie of this research with relatedntologes and
epistemologes. Source: Author2019.
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4.32. Feminist PAR, Critical Ethnography, and anEthno-Case
Study

The methodological frameworkimplemented here wasdesigred in
accordancevith Feminist FAR, which endeavars to comprehendliversity
and allow empowermentard involves talking to womenunderstanthg
particularities,and produdng a rational framing of everyday social activities
using subjectiverepregentations (Gatenby & Humphies, 2000; Reason,
1994) It additionally combines multtmethods to enablthe linking of data
collection and action antb illuminate any unexamined areafRenharz,
1992)

Feminist PARhasbeenutilised forinvolvement, activism, and s@ticritique

to achieve social theration and chamg (Gatenby& Humphries, 2000;
Reason, 194). This methodology commits to empowering disadvantaged
groups by cotributing to knowledgeproduction anad¢onductingresearctand
helping to attain thoroughnessimmediate responsivity, and crbity
(Reinharz 1992). Accordingly, this research wasaphed toshift between
methodological phases and different scateaacordancewith the inquiryat
hand, as well aw achieve generaims However, not althe planned phases
of the Feminist PARwere conducted uk to the COVID-19 pandemic This
limitation will be dscussed furthdater.

Feminist PARis highy compadible with critical ethnography; botlihe
methodologich desgns are welmatched in terms of their goals,
attentivenesto power relatims, andcollaborative natureln such awvay that
makes juxtaposinghem fruitful andproductive.This in turnopens the door
for integrating both in productive synthefiitemment, 2007)

Ethnographywhich is rooted in anthropology, isoacened with peop e 6 s
everydaylivesin their immediatecontexs (Hammersley & Atkinen, 2007
and aims to produce thick desdrgns (Geertz, 1973) about peopdedtheir
cultures, interactons, and relations to provide aaverlapped understanding
that nerges to some exdnt both thednsided and @utsided position of the
researcherTraditiorally, the termrefers to @ longterm pracice and long
periods of researchon-sited (ParkerJenkns 2018), and is a particular

research approach thancompass several methodssuch as interviews
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(both structured andnot), observations, narraé collection, historical
research, and ctaxtual participation(Crowley-Henry, 2009)

However, critical ethnogaphy differs from the trditional ethnographic
methods inseeking emic knoledgeconsideringits attempts to assate the
analysis of ethnogpdy to broader social, politigahndpowerstructures and
wider systemgCarspecken & Walford, 2001; Masdin, 2005). Therefore it

unifies with feminismand promotes enmcipation, studiepower dynamics

and adoptshe highlighting of political dimensiongMadison, 2005).

In contrast to traditionathnogaphy, this ethnographic approach encourages
the integration of details about the reseac h e r 6 swhenatwcones tp
understanding cdaxt and participants, believing thatetlexperiences and
motivatiors of a researchedire relevant to the broadl enquiry (Crowley
Henry, 2009) The criticality here problenigzesthe researchér positionng

and role throughouthe reseach procesqParke-Jenkins, 2018)Although

the dilemma ofdbeing here and deing there has always beendiscussed,
ethnographyhasalwaysbeenmanifested from an emic perspectifiee., from
theparticipantspointofview, r at her t h a ) (Gedrte, 1993).hnogr
Feminist notions and the emergence ofitiple epistemologs influenced
the reflexive turn (Emerson, 2001)and, simutaneously severaldifferent
types of ethnography saded along with the classica(for example the
focused, critich natural and feminist) (Atkinson et al, 2001) This shited

the role of éhnography(Coffey, 1999)to integrate both the ind&r and
outsider(Clifford & Marcus, 198% and acknowledge thgositionality of the
researchemunderstanihg him/her as ardinterpretativdengandthatthefield

itself can influencehe researchetoo (Creswell, 2007)

l ngol dds c al Iricigabry dialogue, algng \aitthe dergands af
feminist scholes for the developnent of inclusve methods(Smith, 1999;
Wolf, 1996) facilitatedthe emergence dlifferent methodsand models of
reearch such as heurstic research (Moustakas, 1990) interadive

introspectior(Ellis, 1991) andthe hangoutas a methad (Geertz, 1998).

ParkerJenkins (2018, p. 18)ntroduced thesthnecase study aa term that

merges case studies wh ethnography. & argues that the term better
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conveysan inquiry concermg peopk which employs techniques associated
with longterm aml intensive ethnography, bwvhich is limited in terms of
scope.time in the field and engagement wiitdata (Parkedenkins, 2018, p.
18). Ethnecases are about applying ethnographic techsidoe snall
studies and can include an array of ethnographiethnds however
employingethnoecase studies can benefit anywen studyin mind of them
doingthe fdlowing (ParkerJenkins, 2018, [5):

Drawing clear boundaries for the researcher
Recognsing tha the case study is situated within a wider and ricbetext
Conveyng the sens ofethnographic techniques

Acceping limited timefranes for research armchmersion in ges

I now turn to thetheoretical basis for the key mettsodised within he

reseach.

4.3.3 Ethnographic Methods and Techniques
For a long time, the mathodsused in ethnography were observation$ o

participantsin their natural contexts and intervis (Hammersley, 2008
Both methods can be led from differedistance8d close and at a distarce
This research is interested in employintdpnegraphy to understand @n
opeationally define several pracés and phenomen&he ethnogaphic
techniques usedhd explored in this study wethe conventional methods of
interviews and okavations along with engag@d ethnecasessuch as:the
practie-l ed &6 r e s e amrccemddel and the deee revagtimethod.

4.3.3.1 Practice-Led ResearchThe Researcheyin-Residenceas aMethod

This methodological thnique is usually adopted creaive arts and design
research(Candy, 2006; Smith & Dean,0@9), and is concerned witthe
operational nature of practicerang to advance tkowledge about and within
practice(Candy, 2006)Practiceled research ds affiliated alternatives shic
as pratice-based research and practice as researdell can be gen inthe

fields o design, arthealth, and education.
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In artand design, wherhis method is employed, tlmesearcher suggests tha
artefacts orcertain creative practices involve proces®s that are worthy of
study(Smith & Dean, 2009, p. 5pud a mehod helps to detectand explore
the specialised knowledge anaiiting practitiones have when they are

enga@d in processgwroducing artefacts as outcosngbid.).

The researchers teeare irterestedin graspng the nature of practice as a
major researh topic (Candy, 200§ as well & in generang operational
insights that can be ntten up as researd®mith & Dean, 2009, to produe
and advaneknowledye concerninghe nature oftte studial practice andhe
aspectdor improvanent rather tharcreatng or writingaboutnew artefact
(Candy, 2006)

Candy(2006)clarifies that doctral studies adopting a pras-led method do
not necessarily require aféets as an outcome of thebsaission rather, they
focuson the practice itself and generaiil within areas of aatin research.

Relatively, the researchan-residence modalanbe considered one model of
practiceled research since this model aims @ lessen the gap between
acacmia and prectice by infusing evidenced research into practicd an
geneating new researcévidence thiis of relevance anig more orational
for praditioners (UCL, 2021) The nodel hasa participatory researchasis
and elies on collaboration acrossany stkeholders with the aim ofhaving
a practical look at mblemsandinitiating charge through eflection, with a

focus on agencand detection gbower imbalancedIgid.).
The key features of this model inde:

The esarcher spendg time as a mmber of an operational practice,
working collaboratively with agam.

Th e r e s e a rtions eof thesresearohbeing madeexplicit to the
operationateam.

The researchebeing willing to bring expertise to theeamin the form of
negotiation and not iposing without consideration othe wider context
(whether theorgcally or practically, including teahing others and treating
comple data.
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Although the term is dominantly used health research, thesgethods can
be mobilsed into architecture and gign: for instance, Yanev&009)writes
a series of short stogedrawing on the innovativgrocessof permeating
design practice ankdow the mundane evyday work choices and teafnes

influence architectral and urban phenana.

4.3.3.2.The Deep Hanghg-Out asa Mobile Method Variation

Recent studies of place facan the materiality of moldity , embaliment, and
the criticality of paced and combindhe methodologies of ethnograp and
interpretive phenmenology(Hein et al, 2008) adding up mobile ntbods to
the previous methods. This can be traced back to tlueteff reconstructing
the field and erritory (Amit, 2000 and the theoretical contribtions of
feminism and mobilit (Brah, 1996; Braidotti, 1994; Kaplan & Grelwa002;
Mendoza, 2002; Mohdy, 2003) It can also be traced back to L& r r y 6 s
(2004, pp.1011) calls to develop nthods thatdeal with the fleeting,
distribued, multiple, sesory, emotional, and kinaestic of our dayto-day
realities those whichdeal wih the noncasual, chdic, andcomplex, and to
those that are more mobile. Their calb eract the social andhot only
descibe it, led tothe mobilitiesturn (Creswell, 2007)as well asSheller&
Ur r @@e6)new mobilites paradigmpaved the broader spatial turn:

dVobile actors aband and wht were orce spaces of place are now reckonedcspa
of flows; spce itself, ematipated fran territory, becomesmobile and is deployed as

a capacityd

- Hall (2009, p. 571)

Moreover,this paradigmemphassesthe significance of lace (Hall 2009)
problemaises sedatarism and gives attention talevoing methods for
researching the nimole experiential and every dakirough developing mobile
research metltb (Ross et al, 2009) In relation to this paradigm, five
interrelatel mobilities that produesocial ife are Isted by Busenback Urry
(2009: the plysical trarel of people the phyicd movement of objects and
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commodities imaginative travel through ltes; virtual travel that transcends
geographical and social distanggor example bank transfg; and
communicaive travel (mobile, texts, and messages examles of this).
They also highlighted the challenge ofddressing multsited practices of
physcal movement in an emonment and an imaginative movement of
subjectvity ; indeed, sch chalenge raiss the nee for a dynamic research
method that ebends theeachof research acss pace and place (Hadt al,
2009) and captureswith ease the differert spatial engagemés of the
individuals and how they understarehd relate to the spatéience
contibute tothe understanding dfefebvriard $ | d v & p @aneedal.,
2008; Moks,2008)

The mobile methods &onowledge the harmony of personal nawves,
meanings, and nmement through place, and potentially explotee t
figurative and mateal geograpies of paticipants (Hallet al., 2009; they
accentuate e stengths of the pmarily used methods of ethnogpay (.e.,
observations and interviewahd compensat®r the limitations and areas of
subjectivity that arehardly accessed by othetatic nethods. Kusenbach
(2003, in her extensive methotbgical dscusson of one mobi
method, lists severalconvincing limitations oftheinterviewsuch aghe limits

of narrativty and the static interview situatiomhelimitations of interpreting
the obsered settig (even for wdkimmersed researchgrday in the
emphaising ofthereseac her 6 s own p eas mnterasfsatblem o wl e d
than overconing it. In her discussionshe defines an idepth qualitative
interview method of @oing along (i.e., acmmpanying the research
paticipants on outings itheir familiar local areq dGoing alongdcaninclude
walking a riding a vehicle with the participantr even a combinatioof
both (Carpiano, 2009)In general, scholarssea variation of mole methods
such asbumbling (or as defined byAnderson (P04, p. 28B), aimlessly
walking through an environment), wandeg (Solnit, 2014, p. 5)mapping
memories, or constructing sowlscapes in addition to cycling and driving
(Hein et al., 2008)

Equaly importart to going along but more modest andless outcome

orientedis the hangout, which combinesa number of the previsly
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mentioned forms of accompanying reseagpdrticipants including going
along. This method is a widely endalsethnographic praice in all
fieldw o r k @nsals(Kusenbach, 2003)ecausetifacilitates arappat, clear
explanations of complex realitiesand a wealth ofletail (Wogan, 2004, p.
137). Severalnotable ethographieshave interestinglyadoptedthe hangout
and drawn the flexibility of this methodin addressing personal everyday
practices in mul-sited locatios, either physically or imaginar, and
accompanying participants in their mostural, unplannedutings (Duneier
& Carter, 1999; Hochschild, 20 The termdangoutdwas firstformulated
by Clifford (1997) and was later restored by Ge& asa collaboative
anthropological methodHe added the literal sense of researah@nerson

in a context withan informal manner and relations with particifsa

However, thee is a lack ofliterature that demonstrateshe definition,
practicaluses anda critical assessmerfor hanging ou{Walmsley, 2018, p.
276), regardless ahedetaiked accountadvocatingor how promising it is in
terms of locality,the long durationscloseness, andernaculaity (Wogan,
2004, p. 13Q) Thus,academic schota hawe put effort into m&ing it more
instructive by presenting methods suchgsded intropection (Wallendorf
& Brucks, 1993)interactive introspectio(Ellis, 1991, and systela action
reseach (Burns 2014) as well asdifferent teclmiques of partipatay action
researchdited in Wogan, 2004 he rewarding elements of deep hanging out
are first that it enabkethe capturingof multifarious modes and opganities
of exchangng communicatve information; second that it considers
paticipants as a-resarchers and finally, thatit allows candidrelationships
to form (Walmsley, 2018, 284).

Mobile methods ardéeingincreasingly utilised by researchers astigating
the socal dynamics ofurban enwionments athough many researchsr
favour one mde ove the otherMobile methods can be condudt®e a range
of different and combined modesuch as throgh walking, driving, or
cycling (Rosset al, 2009), without escaping thaotice of choosig modes
that are compatible with thaénd of dataneedé (Jones, 2021)Besides, it is
important to consier fusing mobile methods with other reseaméthodsso

they cansupplement each othdfor example by incorporating them with
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focus groupsby accompnying a group in motion and allowing irdetive
discwssiong (Carpiano, 2009). Another variation to thats potentially
allowing two researcher® hangout with ane or more participants unless the
participantfelt uneay with such a sitation (Ibid.). Rdatively, Kusenbach
(2008) found it prodetive toallow company with heparticipants, as it helps
to lower the level of discomfort when the partiapp without ompany.

Minimally directing to discussios abou the researcher agenda e
technique thais used during outings (Kusenbach, 200éhile using props or
insertirg verbal prompts is anotheProps can notably be images, books,
maps, and lgers to trigge the less attainable information and ngrbdised
areas ofparticipansd thowghts (Harpe, 2002; Jones, 2008.)ncorporating
perspectivepronpts whensticking b a fixed route during outingsaa allow
for the discoveringfundamental andessentialinsights from a range of
participants (Jones, 2008).

The datacollection procdures sal in moble methods varythe researcher
can audiaecordduring the outingsjot down notes, take photos, or eveat
male any type of data dlection on thespot (Kusenbagh2008). There is not
any ideal procedure to e@sas thisrelies eminenyl on the researche 0 s
preferenceand the comfort level ohe partcipart, so long as theeearcher
beas in mind what to document so they caadd full details into tle
fieldnotesor mental jottings and convert them into an exgeth description
once the atingsare complegdlater(Emersoret al, 1995)

4.3.4 Situating Methods in Concepts ofAgency and Assemblage
This resarch, as clarified previously, is concernasdh first undestanding

the roles of the different actors indiidually through criticalethnogaphic
methalsd and second understanding the totali of these ators inthe form
of an assemblage or network. Théection builds on the theoretical review
provided in the preious section and offers a background of methogical
strategies withirurbancontexts ttat are of relation to agency and assemél

This secton discusses the ethodological strategies depidiefrom these
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theories andllustrates how the/ inspiredthe components of this study (see
Chaper 1): understand .enhanceamplify, and eflect

According toCupers& Doucet (209), tofind the meamg of ageny, we

need to ifst adopt network theoried philosophiessuch as the Deluzian
concepts ofeffectand Latour 6s ANTThefysmtothavr e Net wor
words, network theories that are rethte criticalurban studies funion the
assemblage @poach asan alternative wtology for the city (Faria010, p.

13). Assemblage emerges from the coalescence of different components,
arrangedto form an operave entity with anagentingquality (Deleize &
Guttari 1987,p. 164). The wnderstandingf agency hasotstart throughhe
mappirg of its networks ad, specifically, throughnew, fresh and creative
ways of mapping (Lasi& Picon, 2009).During the processof mapping
handling distance should bkesttentive beng both outside oiinside (as a

paticipant) theassemblage.

Cupers& Doucd (2009 9) recommed the in-depth examinatin of cases, as
some agencies are implicit antbedto be addresed via a close look.
However they believe grasping agen®@ffectively does not require &
complicated theories of aggnand structure, butather, the investigatirg of
specific cases, takg their contexts into consideration, and apprehendimg
ovelaps. This higHy relates tathe questions of this researthat are wihin
theAnderstanishgbcomponent (se€hapter ® RQ1, RQ2andRQ4).

Mcfardane (2011) proposes that apprehending these cases can beeslippp
examiningthe assemblagef procedures using anhebgraphic l@s. Hence,
this regarch places high importance aentical ethnographic methods to
apprehendhe cases of several actonin accordance with Schnide Till
(2009),the actors studiedn this researchwere brought up as examples and
storiesthat fit into a wider critical frameworkthat is contextsensitived not
necessarily in a chronical mannbut as manifestations of mir narratives.
This mears that the sequence Ghapterss, 6, 7,8, and9 is flexible, and any
change of sequer will not changethe proces of understandingowever,
the decison was tostartwith adors like GAM as major suppliesf POS in
the city to establish aproper foundation to POS production processes

Amman beforedisplayingthe rich findings of refugees experienc¥st, this
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can lead tan unintentioal consequencef prioritising voicesof actorsover

therefuges

However, the agency gup highlights that these different stori@s., the

stories ofthe actorsin this researchhave to be examined withia wider
contextbearingin mind the possibilities fdinking and conneting them the

barrigs that can preverthe exercisingof ageng, and what their needed

tactics to operate andseedare This can be clarly traced inthis e sear ch o6 s
direction andinquiries as well as the formulation ofs first question (se

Chaper1, RQJ).

Margret Crawford noted a beneficial strategy ¢goaspng agency within a
met hodol ogdgNemeedito thke some scissofand] cut them into
smaller pieces to reconfigure tipgecesd (As cited in Kossaket al., 2009:
p.10). The analogy brrowed inthis quot ingired the methodology of this
research significantlyincluding thes t u dosodess of undstandingthe
pieces sepately beforereconfiguing the pieces all togetheHere, thepieces
resemble tle studied actorsandthe reconfigired pieces resembilee network
of studied actors. This understanding of urban assemblage and dynamic fields
is se@ by Marcuse (2009) asreecessarynears of enhaning andarticulatng
altemative futues andbetter pradices. Again, this ispiredthe second and
third compaentsof this study(which aim to enhanceéhe POSsector ando
amplify theageng of refugees in POYsee Chager 16 RQ5H).

Thelast compoert of this researclreflec) corfirms the belief othe agency
group (2009) that a researctoking at cases adigeng is an act of agency

itself in apedagogical andocioaltural manner §e2 Chaper 16 RQ6).

| now tun to presenthe fieldworké ghasesinspired and informed byhe

aforamentionedramework.

4 4. Fieldwork Phases and Methods

The firstphase started wittihe creaton of preliminary criteria to identify and
choose participntswho represent(or are reléeed tg the multiplicity of the
actors wlo produce,authorse, educate, activate, advocate, fund, and use

public spaces fasodoculturalintegration in Ammarfsee AppendixA, B).
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The methodological structurd Bhase One was ddeped in guidance to the
prevous philosophical, theoreticabhnd methodological frameworks amal
response to several purtant considerations such as ethiimeframe
limitation, aml criticd researb reflections. The nethods were sécted
carefully inmind of their appropriatenestor complying with eachphasé s
objectives, context, and aimed puts, and guided byFeminst PAR
epistemologies and perspees. The regarch bcuses onhree core ethno

cases alongsideadteholder interviewto answer the main researghestions.

4.4.1 The Studied Actors and Tailored Data CollectionMethods
Studying actors with different practices required crafting a taédr

methodolgy that guaranted engagementwith different actorssites, and
practices. The methodology had a prary focuson providing a rich socie
spatial understanding @he adors it was practiceled and more concerned
with the operational nature diie studieda c t praxs @ming to advance
knowledge about ahwithin practicg(Candy, 2009.

The various forra of inquiry requiredmultiple multi-sited ethnocases
Marcuse (2009) defines moving betwee the public and the privateéhe
official andsubdtern contexs, as multi-sited ethnography and, accordingly,

this research is a muidsited critical ethnographthat constitutes anriay of
ethnecases and techniques crafted depict the operations ofseveral
practices and actors. Thiesearchincluded many ethngraphictechniques
somebeing conventional(such asnterviews and obseations) while othess

were nore tailored, engagednd practiceoriented(such agtheé r e sexiar c h
r e s i dmodelcaed the deep hangut methodl

As this methodologyvas planned tdoe a pimary phas of an actiororiented
and Feminst PAR research(as discussed eat), the feminist critical
theories governed and influenced theeach framework (se€hapter1l).
This canbe illugrated inthe fourth component of thiresarch (reflect),
which focuses on the role of the researcher and rsitipo within the whole
network of studied actos. This component reqeid a reflexive stance of the

research performancetself, the ¢namics of the resacheractor
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relationships,and he researcher as ardributor and actor herselfsge

Chapterl0).

Hence, a tailored methodgly was cafted based on designated criteria, with
a series oimulti-sited and erbedded ethnecases(ParkerJenking 2018, p.
19). Theresearch is intended be critical (Reason, 2004dpncerninghow to
enhance and achieve change multisited (moving between different sites
from the official to the dbaltern congéxty (Marcus, 19%8), and encapsuled a
series of thno-cases that empy ethnographic practes yet are still aware of
the time and immersion limitations of a PhDudy (ParkerJenkins, 2018
However, the type of ethnography aimed heraisffom broa public realm
ethnography and has more of amgagng nature where the ethnographer
participates(not just observes ois co-present (Jones, 2021)However, this
ethnography issupplementedwith interviews and socigpatial analysis
dependng on the stdied &tor.

The esarch aims to exploréhe multiplicity of the actorswho produce,
authorge, educate, activate, advocate, fund, and use public spaces for
sociocultual integraton in Amman.The following Table?2 lists the idenfied

actors in ths research, with a description thfe role, method usd and where

each actor is analysed and portyethe chapters of this thesis

Table2: Theidentified acbrs with a description of their reland how edt actorwasstudiel

and portayed in the chapters dfis thess. Source Author, 2019.

Identified Actor Role Method/Aim Analysed in
Description Chapteré
Greater Amman Produce, Interviews with a 5.
Municipality (GAM ) authorise, and range of different
fund POS The participants to explore
primary the  public  space
decisionmakers  production processni
in Amman Amman as well as
concerningPOS how GAM perceives
production refugees and diversit
processes in the city.
Reseachers and Educate Interviews vith 6.
Educators researchiPOS several researcher:
and university
professors to
understand the
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academidresearch
scene in relation t«
POSand réugees.

Non-Governmental Produce, fund Interviews with NGO
Organisations advocate, and representatives  an
activate. examinng some of
their POS projects as

case studies.

Name dé Studed
NGOs:

|

UN-Habitat GIZ,
Reclaim Childhood,
andthe Collateral
Repai Project

Activists Activate Interview with an 6 (an overvew);
activig. 7 Hills Skate 8 (an ethne
Parkasacase study case.

Practitioners Produce and EthnoCase 1: The 7.
design r e s e a rresitieaay
at a practice firm
(Turath to examine
the design mcess of ¢
POSproject.

Refugees in a Park Use EthnoCase2:
Volunteering at 7 Hills
Skate Park to expler
the role of ativists
running thepark.And,
secondtoexplore
refug e e s 6 neex
outdoors

|©o

|©

Refugeesin an Everyday Use Ethno-Case 3: The

Setting/Neighbaurhood hangout with
refugees at Hashen
Shamali
Neighbarhood to
expl ore
outdoor and everyda
expeiences.

It is worth mentiming thatan deal case was to hawa fouth ethro-caseat
GAM to seek knowedge fom practice and engagemt, but this was not
possble given the difficulties in accessing GAM actsrfor an inteview in
the first placeAlso, the funder of this PhDplaced limitationsof the duration
of my fieldwork in Jordan with madeit harder to havenore ethnographic

requirementsand alsameant a smaller sampgeze in theHashemi Samali
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Ethnocase (the Hangout]he snaller size mad it hard tostronglyhighlight
differencedetweenrefugee groupsdm different ethnicities.

4 4.2. Phase Ohe The Data Collection Procedures
The following sectionglarify the main data collection procedures;luding

the interviews with the studied actors and organisations and thrémce
casesThe studied acts were either studied and incorpted in ths study as
individuals (.e., as researchers, activistsor practtioners) ¢.5.2.) or
interviewed as part of larger organisan that wasof interest to this
research (i.e NGOs and GAM) (4.5.2.9.
While participatingintervieweeshave consentkto have their names statied
this researchthe decsion of anogmising some of thenames and keeping a
descriptionof their professionhpositionswas taken asa no-harm approeh,
as many have criticatontributionsand quotesof criticism- portrayed n this
thesis towards organisatbns or other actors Finally, sub®ction (4.5.2.3

presents anwerview of theemain etmo-cases.

44.2.1 Oneto-One I nterviews

The selection criteriaf theindividuals(asshownin Table3) weredeveloped
ealy within the planningof this researchthetarget selection fgparticipants
forth e a c tewiews l@eingidrawn up. Throughout the fieldwork, some
participants wereither tao difficult to contact (i.e municipal managers) or
were uninterestedin taking part In this way, other patential selections
emerged and participantswere ultimately seleted due totheir influential
engagements in a range of practices that@mite Anman POSThe criteria
were designed to be as ilusive and itersectionalas possild regardig
multiple factors(most impora nt | y g e n d iewolyememtowvas genyd
esentia). Other factorshere includeddifferent age groupgto reflect the
agencies of different generationg/hetherthey wereindividuals or wihin a
strucure, their educatiomal background and the type andscale of their
influential action(so the regarch can grasp multiple scales of interverntion
The intervieve were mainly in Arabic and sometimes a conmation of
English and Arhic, or justEnglish basd on thenterviewee 6 s pref er en

Additionally, al the interviews wee recorded andthe conteh was
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transcribed, not worfbr-word, but grasping the main cmpts, houghts, and
ideas outlined in each nterview When parts of tle interviewswere not
relevant, theesearchedid not transcribéhe irrele\ant sectionsbut stll kept
hold of them in case they weraeeded in the futurdhe tanscriptionwork
was done inAmman and Sheffield when it was pide for the esearcher
and was revisedonce toersure what wa transabed capturel the actual

contentof the recorded sgeh.

Table3: The séection criteria ofparticipants Source: Aithor, 2019.

Criterion Categories

Primary Criteria: Aim for a rangeof different types ofproject and projed
role.

1 Structure Within an or@nisdional structue, not
structued
2 Educaional Academic, practitioner, activistactivist,
Background educatal abroad or in Jordan
3 Type of Physical planning, pedaggical awaeness
Action socid events, programspolitical, fighting
neoliberalisn.
4 Scale of City, local
Action
Sewmndary Criteria: Aim to include diverse individual characteristics
5 Gender Male,female
6 Age Group Adults 20-40, middleaged 4660, senios
>60.

For three maoths (between mieFebruary and mieMay 2019, sixteen

interviews were aaducted seven being faceto-face and in different

locations that varied betwedhe inteniewees 6 wor kpl aces and | oca
cafés another seven interviewseing conduced by phongas preferred by

the participant$ and at different times (either duringtheir workday or after

their working hour3. One participant was out ofhe country so we
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conducted a Skype call, and one initiativeeferred the questiorte be sent
by email, to which they respondedwith written answers and attachdiles
thatansweed someof the questions askd. After the fieldwork, the focus of
the researchbecame more pecific and narrowed Ultimately, only 12
interviews were analysed anttluded n this reseah. Table4 illustratesthe
interviewedpartiapants préessonal descripton andfurther details about the

interviewlocaton, date, andype

Table 4: The nterviewed participantsprofessioml descripton and detailsof the interview

locaion, date, andype.Source: Author2019

Interviewed  Participant | Description Interview
Professional Desciption Location, Date,
and Type
1 | Greater Ammar| Head & Landscaein the | GAM offices April
Municipality (GAM) Studies and Designs 2019. Faceto-face

Depatmentin GAM.

2 | Greater Ammar| Director of Engineering | GAM offices,

Municipality (GAM) at the Public Works March 2019.Face
Departnentin GAM. to-face

3 | Local Practitioner | Architect,universty May 2019. Overthe
(Architecture) design écturerandhead | phone.

of thetraining departmen
in the Jordanian
Engineers Association
(JEA).

4 | Local Practitioner Architect and had ofthe | May 2019 Overthe
architectural brand in the | phone.

Jordanian Engineers
Association (JEA

(Architectue)

5 | Local Practitiorer | Landscapearchitect ad March 2019 Over
(Landscape Architect) ecamanagerHeadof the | the phone.

design departmeim a
firm.

6 | Centre of theStudy of Built | Landscae architect and | April 2019. Over
Environment (CSBIE associatairectorof the ptone

CSBE Team nember at
the 2008 Amman
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Metropoitan Plan.

7 | UN Habitat National program UN-Habitat offices,
coordinatolin UN March 2019.Face
Habitat to-face.

8 | The Federal Enterprise of | Project manager of One over the
GermanGovernment (GIZ) | Improving living phonein May 2019;
(Three teen members) conditionsin poverty two faceto-face in

strickenareasin Amman | the Ministry of
via the implementation o Environment
green infrastructure offices in May
(ILCA) (and two team 2019.

memberk

9 |Locd Practtioner / | Architect and founder of | March 2019. Over
Industrial Prdfessor| xx anEngineering and | the phone.
(Architecture) Designfirm. An

industrial professor
10| Local Practitiorer | Founderof xx March 2019. Over
(Landsca Architect) Architectural firm. Expett | the phone.

in thenatural heitage,
envirommert, and geolgy
of Jordan. Team membe
at the 2008 Amman
Metropolitan Plan.

11 | City Planner City planner Plannedthe | April 2019. Skype
Greder Amman Plan Interview.
(1987). Industrial
professor

12 | Local Pracitioner | Architectin thexx Firm | April 2019.
(Architedure) and a designer of ILCA s

pubic space project (GIZ
Projec).

4.4.2.2. International and Lo@l OrganisationsdInterviews

The ntervieweeswere part of organgatiors (either inteénaional o local)

from municipality departmentsgrassroot orgasations and miti-thematic

projects targeing

refugees Gintegration giving

importance

to their

experences in public spas. These interviews were contka to obtain an

ovaview of refugee® activities in public spaces, the challenges tliay

facilitatorg are facing and the stories fuccesshey haed all with theaim

of providing insights and lessafor othersto leam from andbe inspired by
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so thg caninitiate projets that integate refugees and introduce them to
public open spaces in the city.

At the confimation review phasehe selection dreria of the organsatiors
weredevelped(seeTabe 5) and an initial seleain of participantgprovided.
Throughout the fieldwork, someorgangations proved difficult to access
finding contats working in theseorgansations was not an easyr@cess.
Theseorgangations (especidly in a context lik Jordahdo not allow drop
ins, as they haw secuity gaes and guads Instead,a previously made

appointment with an employee an insider is neded to get in.

The researahr 0 s i ni t deelopedsbadec ont theewn contacts
establishedand thenew potential selectiorthat emeged, whileothers were
excluded due to the aforementionedlimitations. The final selected
participants were choserdue to their influential enggements in a range of
pradices that influenceefugees éxperiences in publispaces. The selection
criteria garted with multi-thematic projects (as in exploring thembefore
finding contacts to recruéccordngly). The criteria were designed to cover
several factors, onebeing both governmental andhongovernnental
organgationsto find projects that target refjees, hostommunities, o both.
Corsidering the ichnessof the core programs of thesggangations, funding
souces were also consideradfactors. In addition tohe targeted locations
of projects,the criteria focuse@®n accumulatinga mixture of pojects that
have been conigted thatare ongoingand are beinglanned The criteria

also kept irmind whethetheseorgangations hd centresn the city or not.

Table 5: The ®lectioncriteriaof studiedorganisationsSource:Author, 2019

Criterion Categaries

InstitutionalFramework | GovernmentalNGO.

ProjectsTargets Refugee®nly; hostcommunity, both.

Core Programs Economi¢c women empowermernt youthh natural
resaurces health and ports education social cohesion
children

Funding Local municipal; international
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Stage ofProjects Completedpngoing planned

Targeed Locations of East AmmanwestAmmar both.
Projects

Local Drop Centre In Amman in another city in tle Middle East other.

The inteviews were mainly in Englsh and sometimes a combination of

English and Arabic, or just in Arablzased on the interi e wee 6s pref erenc
Additionally, all interviews wee recorded, anché comnent was trascribed,

transcrigions were not word by word, bwas graspinghe main coneps,

thoughts, and ideas in each interview, and when parts of theiaws were

not rekvant, the researcher didt transcribe that pamjthough kept théold

of these pag if needed in thduture. Transcription work was de in

Amman, and Sheffield when it was possible for the researcher amds

revised once to maksure what was trangbed captures the conteof the

recorded speech.

For the three months(beéween midFebruary and mieMay 2019), five
interviews were condied four beingfaceto-faceand mainly taking placeat
the premises of thesargansations during the workday. One organsation
preferred tle questiongo be sentvia email, to which they responded with
written answers. fie total number of interviewsas supposed tdoe seven,
but two es®ntial organsationsdid not respond to my attempts to contact
them by phone, emaior faceto-face encoumrs during whichthey would
either rescheduleor never follow up. Table 6 illustrates theprofessionh
descriptionof the interviewed participantsand furtherdetails of interview

location, date, and type

Table6: The interviewed pr t i ci p ant sstriptorssang detaila of dhenigbrview

location, date, and tgpsource: athor, 2019.

Interviewed Participant Description Interview
Participant Name Location, Date,
and Type
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Greater Ammar
Municipality (GAM)

(Multiple team
members)

Director of the facilities and
sodal programs uniin GAM.

The GAM offices.
April 2019.
Faceto-face

The Federal Enterprise
of GermanGovernment
(Gl2)

Project manager ofimproving
living conditions in povety-
strickenareasin Amman via he

The Ministry of
Environment
offices (the GIZ

implementation of gree| Team). May
infrastructure (ILCA) (and two| 2019. Faceto-

team membejs face.
Collateral Repail CRP is an American &O in| Three metings
Project (CRP Amman established in 2006, | one at the Hayat
featuring programmedgocusing| Amman Hotel in
(Three  Team| on communitybuilding, trauma June2019 two in
members) relief, emergency aid, and| the CRPofficesin

education.Interviweeswere the
partnershipsaindgrants officer at
CRP, the monitoring, evaluation,
and learning (MEL officer at
CRP andtheexecutive director

July 2019. All
faceto-face

Online Interview
with CEO arly
2020.

ReclaimChildhood

Rechim Childhood is an
organgation established in 200
conducing yearround sportg
progranmes for marginalised
women in Jordan including
refugees. Interviewee is the
director of Jordan progranmes
in Reclaim Childhood.

June 2019 Email
interview.

United Cities and Local
Government (UCLG),
in  partnership  with
GAMO s MC2MC
Project

Mediteranean City to City
Migraton (MC2CM) is a
network of partnersin different
cites in the Mediterraneal
working on a local lewl of
migrant inclusion. Interviewee
wasa partnerf UCLG and was
part of the MC2CM project in
Amman

The GAM offices.
April 2019. Face
to-face

It should be not thatthe selection criteria aledin determinng when there
was an adequat number of paiciparts to develop a valid understanding of

my r es e ar c hirdexploongtheenultifarious sles. Howeverthe
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decision of startinghe analysis and disctnuing datacollection was bask
on my first realising the satation of the datg as nonewthenes could have
emerged by continuin@gs well ason my prioritising my efforts on malysing
rich data sets gwerated from data colleot, respecting the timale and

natue of my PhD study.

4 4.2.3 EthneCases

As knowledgethrough enggement and pcice is a major principleof
FeministPAR, this reseaih involved three @min ethnecaseshat ircluded an
engaged and embedtléorm of ethnographyThis multi-sited ethnography
required differentses of method for each contgt, site, andpaticipant
Hence, each ethacase will be analysed in a separate tdafas mentioned
earlier), andeach chagr will include a detailed ngew of the data collgtion

methods.

The selection of tano-cases reliedheavily on the finding of sites and
practces corsidered as pioneering and emerging examples in theasityel
as oncovering arange of POSroduction processes, wether the design
process of a new P8O (Ethno-Casel), activating and animating POS (Eibin
Case?), wsing and partipating in curated programs in POS (Eth@ase2),
or usingneighbarrhood POS asa part d their everyday (Ethn€ase3). The
criteria of sedction also sought multicultural sites such asparks hosting
refugees regularly or aeghbaurhood consideredas a refugee hub in
Amman as well aspractices thatoperde within a desyn process of
multicultural contexts andeighbaurhoods. All in all, these ethneaases
togeter, helped inproviding knowkdge of several sites and practicasd
contribued tothe ganering o a closer andmorein-depth understanding of
the POSproduction processesThe fdlowing Table 7 presentsan overview

of the ethnecases includein this study:
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Table7: An overview @ the ettmo-casesincluded in this study. Sourad table and included
figures Author, 2019, 2020.

Ethno-Case 1: The Application of the Researcherin a ResidenceModel at
Turath Architecture and Urban Design nsultants in Amman, to Seek
Knowledgethrough Practice

In this case,lteresearcher spetitreedays a week for six weeks agesearcher i
resdence at this firm. Theexperience requirednvolvement as a participant
architect in apublic space projéca set of tasks and responstiek thus leing
handed oer to me The residencyalso includd interviewing team membesnd
thefirm founderandspending time athe office libraryso | couldaccessthe project
files. Chapter 7ncludes nore detailgegarding thenethodology of this ethnecase.

Ethno-Case2: Volunteering at 7 Hills
Park
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The reseaher volunteeredat and conductedsix visits (mainly during the
weekendyin this caseThe park hosts refgees weeklyandthe volunteerirg itself
involved informal encounters and hangouts with refugees at the park and sasky
asdistributing water toskaters and looking for children playing at the park. |
experence revtved around egegement. Before atting the volunteering
experiene, intervews were heldvith the cafounder of thepaik. This ethnecase
had a dual fogs: tounderstand the role d@he activists who cdounded the park
and to have a closer loak refugeesbusage pattms of the parkChaper 8includes
more details regarding the methodology of this etizase.
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Ethno-Case3: The Hangout with Refugeesat Hashemi ShamaliNeighborhood

The researcher accompanseleral refuge families in pubt spaces in a selects
neighbaurhood and hung out with trem while they completedsome of their
mundane activitiessuchasbuying groceries, wking to work, attending a lecturg
and their other\eryday routines. This exgence was cotucted over the gp of
two months in a combation of public s@ces and idrmal neighbourhood space
during the daytime in Hashemi Shamal This experienceemplasees the
importance of indigenous knowledge in urslanding the reciprocal legionship of
refugees and opegpaces,as well asin exploring the different experiencesof
refugees in public spacesChapter 9 includes nore details regarding th
methodolog of this ethnecase.

It is worth mentioning thatin all the ethnecases the field notes were written
directly after the ethographic context and settingvas left In each research
setting the focus was mainly on thmactice, experiences, engagensemind
encounter®f the refugees, witformalinterviews alsdbeingconducted with
theteam membefoundersof Turah and the skte park.
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4.4.3. Phase One: Secondary Sources and Grey Litature
The secondary source®re collected through:
1. Researchin@ defined set of keywords search egines and soges guch as
Google Twitter, and Facebogkoefore listing and exploring them. | also
kept researching the same keywords once every faitisig | could stay

updated, which helped in gatheringrandom reslis and not personally
predeined ones

2. Visiting Jadanian Universitis Libraries annually andcheckng new
disserations(andtheir scope of research

3. Checking the local andty eventsagendamonthly.

4. Going to seval conferences and events to netwarid spread the word
about my researctwhich resuked later in many @mmendations for my
researchand in tum, my finding cantacts from the municipality and other
organgations Opportunties for consultancy with majr NGOs working in
Ammanalso arosén this way

5. Developng a list of kg social media acamts {.e., discussion forums and
blogs).

44.4. Phase wo: An Overview
Sequentially, the second phase (Phdseo) was planned to enabléhe

collecive production of knowledge to link both refegs andhe network of
actoss, to contribue to theraisingof the voices of the participant§he ains
planned were:

1. Maximise the potential of this research by connectiddferent actors
including refugees as aeserchers

2. Empower participants throughe sharingof different expe@ences and igas
from ordinaryto expert perspectives, and alsoal, regional, ad wegern.

3. Embed genuine impact and authenticity in this rete@his is integral to the
academic work

The proposed method was to conductrdernational workshop pa&d by the
previous two local wokshops, the main goalbeing to fecilitate

collaboraions, apply networking, and take advantagé the researchér s
presence irthe University of Sheffield to bring experts and academics to

Jordan ad benefit the country fra such a potdial. The approackvas based
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on caeemergence; therefe, the specificiy of this phase was planned to be
refined after the end dthas 1. The scale of the plannegrkshop depended

on the number of resources allaarht

During the confirmatn review stag, | received posive feedback fronmy
initial investigations with Antpode regading their international workshop
award. Also, posbie international participast(PPSand UN-Habitat) were
contacted witha brief of this reseech, and theyshowedinterestasa result
Duringmy P h D 6 s etrhamappglicatipnto the award was fully prepared

before it was cancelled duettte global pandemic situatio

In response to the hardships of the global situation, the desitd maitain
the critical appoach and t@nsformative intentions within ¢hphasewere
made & we could proceed with analysing the rich data set colleatefehiase
1, with the overall an of creatng a rich base for future action research ahd
consideing Phase? as a potendil further step fofuture research.

4.4.5. Connecing Lit erature and Reseach Methods
The following Table 8 links the research phasesithin the literature and

theoretical framework. The first phase focuses on wwtaedingthe roles of
the different actors relationally andxploiing the sociospatal dynamics of
refugeesd out door Meanywiterthe seconcphase atts A mma

as aconponent of a wideFeminist PARframework.

Table 8: Research phases relation with the literature drtheowetical framework. Source:
Author, 2019.

Primary and Secondary Data Source®lanned Phase

Feminist PAR Phases

Phasel: Critical Ethnography: Interviews and Case Studes

Aim: To identify the actors esponsible for public spageodiction. To understad
theroles ofthedifferent actors and find ways to enhancd amplifytheseroles.

Roles/Relational Understanding: Socic Spatial Understanding:
1 Oneto-oneinterviewtranscripts 1 Reflective notes about the resear
performance
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9 Organisatiorinterview transcripts 1 Observations othedifferent sites

1 Reflective notesabaut the researclk 1 Ethrmo-Case 2 (see Chapter 8):
performanc. Reflexivediary and photographfrom
the researchrd s  experience
volunteering at askatepark (7Hills
Park) thathosts refgees regularly

1 EthnoCase 1 (see Chapter 7):
A reflective dary and photograph
from the researched sxperience in
applyingtheresearchein residence 1 EthnoCase3 (seeChapter9): Deep

modé in a practice office (Turat handng out and wks thatincluded
Consultarey) initiating a public observations in the Hashmi Al
space intervention rpject in Shanali Neighbaurhood

Amman.

Seondary: Novels reviewsof literature dissertationssatdlite maps.

Grey Literature: Conferenceproceedings unpublished dissertationgovernment
documents and plibations NGO documents and pubhtions online da@uments
and bbgs oral presentabns

Phase2: Participatory Action Research (Planned, NotCompleted)

Aim: To produce collective knowledge and ctibute to empoweing the
participants.

Output: N/A allow for coemegence

Potential Alternatives for Output: Connectigtheactors andafugee participants.

Potential SuggestionsMentoring networkng; working with intermedides using
new educationcourse with refugees adeachers and learnerthe refugees ag
farmers.

4.5. The Analytical Approach

As reflectedin Figure 12, this research adopted iterative thematic analysis
which initially analysé actorby-actor but then analy®d the ptality of the
actors keepingin mindthe positionaty of the researdr viareflectivenotes
and auding andysis. However, there &s a preliminary analysis process that
precededwriting and included coding intmajor themesThe act of writing
played a vital analytical role, and thproces involvel reusiting the data

more than once.

It is worth mentioing thatvisual datain this researcthave multiple roles
acrossdifferent analytical stagesSometimesit is part of the pre-existing

visual data setand is included in multimodal transcrpts ill be further
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discussed né) documenting major elements ofetlresearchin this case,
these images arplaced within a mcusson or transripts that somebw
conveyhow | interpreted the image amdflect both the internatomposition
of the imagétself, and the sitatalness of i research and my assumptions.
Yet, this doesnot mle out the fact that some imagean trigger various
interpretationgrom differentreadergStanzak 2011)

And other times, ithave the role of recading and interprehg the data
resembledn reserchercreated visuatiata withanalyticalfocus.The \sual
datahere is considered as thinking tool and researclpractice(Schoepfer
2014). This role can be seen in orm of diagrans that reffects researcher

centredundestandng of corient, inks, relationshipsand gas.

The role of images asvisual data isdisplayedin the descriptive sections
across the thesisvhile the role of images asesearch tosland practice can
be displayed mainly n reflective, interpretive analyticalsections across the
research. For enple, research frameworks, spatial analysis of parks,
diagrams summarising literature, atig research componentsr analytical

procesgliagrams.

The Assemblage
and totality of
relations

Actor-by-Actor

THE ROLE OF THE
RESEARCHER AS
A MEDIATOR

Coding and
linking to themes

§ ”

Figure12: The iterativeproces of tre conducted analiss Source: Author, 2020.
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The general analytical approach was baseNawell et al (201L7)0 stepby-
stepapproach toconducing a trustwothy thematic analysis. However, the
phases ofanalysis were tailored tthe research aimsand objectives of

undersandingthe differentactors sites andtypes of data collected.

4.51. Stage 1: Organising, Categorising and Transcribing the
Data

During the fieldwork, separate files of data were tadedto each actor and
the subfiles were a@ganised into visual docoentation ie., photographs,
sketches, and mapand written documeastion (i.e., hterndew recordingg(if
available), field notes observaions, research reflections, atiterelated ntes
of literature).

4.5.2 Stage2: Familiarising with the Data
Reading and immersing myseilfi the data was done more than once, but a

thorough reading ofthe data was an itial step of the analysisThis stege

involved arranging the collective andneparative thoughts in aatjranmatic

form (see Figure 13), as well asregularly returning to full transcripts and
recadsof the paricipants to holistally get immerseth them
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Figure 13: Multiple diagramsas part 6the anajtical processSaurce Author, 2019, 2020.

Hence, the data was revisited more than once and at different. #Aaghse
ethnacase did not involve drectfieldnotesfrom different ges and relied on
the writing of the fieldnotesimmediatelyafter the leaving of the sites, this
stage included wviting additional notes by revisiting collective memories and
thoughts Notably, reflective noteswere adledto the written documentain

of eachstudied actqrfamiliarisation with the daa for each actor separbte
encouragd suchthoughts andeflectivenotes about the actors in totality and
as a network. Thus, a dedicatidider of notes wa prepared fothe multi-

actor analysis.

4.5.3. Stage 3: Coding and Searching forThemes
SeparateNVivo files were preparetbr each actor,ra different types of dat

were analysed and triangulatéthe ypesof data for each actor ihaed
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written forms(i.e., refledive and personal collectionsdm theethnography,
experiences, observationand transcripts of interviewsand visual forms

(i.e, photographs, planand sketches).

The analysis wasotablya combination of inductiveral dedudive coding
some codesbeing datadriven and othersbeing consderate of the
epistemological position and search questions underping the whole
study. The codes included sarpreexisting coding frames related to the
research questions addregissuchasthebariers and stnegthsof each actar
Othercodes alsoemeged, suchas participatory frameworks angerspectives
towards refuges. Also, a e-existing code was defineds @reat quote®
(Cabraal, 2020Q)and involvedhighlighting the quotes that must be noted and
included A set of codes were projespecific or settingspecific such as
Hashemi Shamalor the Lwebde Project.Meanwhile, me codes were
conceptual and relad to themes of literaturesuch as insurgencywhile
others were pepedive codes thatreflected how the different actors
perceivel each oher. The coding process started with openiogdhat led to
finding pdterns and cluster of codes that enabled ajor themes(one
exanple isreflectedin Figurel14).
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Refugees at Socio-spatial / Experience
Hashemi Shamali
OPEN CODING

BARRIERS (OR NOT) TO PUBLIC SPACE
DAILY ROUTINE / LIFESTYLE

ETHNICITY

AGE

HEALTH

MENTAL WELL-BEING AND TRAUMA
PRIOR EXPERIENCES / HISTORY /
HOMETOWNS

Bulying
Exclusion
Racism

Anti-social behaviowrs: swearng. throwing

firewarks, drugs

REQUIRES MONEY+ COMMITMENT

. LACK OF { RELIANT ON PRIOR KNOWLEDGE
OF PLACES

. NEGATIVE LANDSCAPES: dirty tollets, lack of

tables, bad walkways, no buses. rubbish,

vandalism, graffitl, broken swings. not safe at

night

. LET'S TALK PUBLIC SPACE

. ETHNICITY (SYRIAN TALKS MORE)

o LACK OF KNOWLEDGE AND RIGHMT TO THE
CITY (IMPLICIT CODING)

e  PRECONCEPTIONS

. GAP BETWEEN EXISTING UNDERSTANDING
AND PRECONCEPTIONS

. ACTIVITIES IN PS AND CHOICE OF ACTIVITY
. LACK OF CHOICE:

. FACILITATED BY NGOS (PRIOR
PREPARATIONS)

DETERMINERS

COMMITMENT TO ECONOMY

DAY TIME

SAFETY

LIGHTING

FUNCTIONS

PERSONAL PREFERENCE:

apge gander Mashyle sthnicity, mental wedbaing
ACTIVITIES TYPE:

. WALKING CHILDREN

. SHOPPING

Figure14: Open coding forefugeesat Hashemi Shamali.&irce:Author, 2019.

Memos were kept while codingh NVivo and throughout the analysis
process. Inspired by Vaismoradit al (2016), a memo file titledlatent
contentd was dedicad tothe recordng of thoughts related tohe implicit
content compared to what was manifedtgdhe participants. This Hped in
recordingpersonal points of viewna the researchér perspective on the
sites, actors, and differenitigations. This also helped in seekingcher and

more detaile@nalyss.

Another memo was created to audit the gehanalytical process aritie
code$developnent into patterns anddmes. Auditing the analytical process
wasdone inan attempt to grasghe intuitive process ofthe analysisandto

increase rigour.
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Also, dumg the analysis, a memaas created to recottle insights found in

the collected data tated tothe actorreseacher relationshipsas well as any

ideas and ethical issues thathergd in the different sites. These memos

facilitated the analysingof theres ear cher 6s r ol eweren t he res
developed into the them@eflectd Figurel5illustrates one pagef memosof

persondanalysis adit.

21+22/10/2019 | imported all files to NVivo, went

Initial Analysis Thoughts through them all, got immersed in the
data, | feel there is alot of data that is
unlinked and needs revisiting theory to
conect it. Will start with the conceptual
framework that | had in mind in the data
collection phase and see how the
coding process will change that.

Mostly, understanding the physical,
socio-cultural, pedagogical, political and
histrorical aspects of PS in Amman.
Unserstanding the SWOT of agencies.
The everyday experience of refugees,
the influence on them and on ps
(Affect), how all these are linked
together.

Ideas for Coding Nodes | will start with keeping major themes
and conceptual framework of the study
in mind, also combining them with what
the data will provide

31/10/2019 Paused the coding for now, as | believe
| lost some richness of background data
when | was translating- extracting from
the arabic book. Will go back to arabic
field notes and add a reflexive and
thicker descriptions of the everyday, and
enrich the tables and extractions to
make them my input for NVivo, or
alternate them with the richer reports.
Clare said you might not want to code
and do some reports of what you saw
and hear and experience

November Paused coding, worked in a brief
thematic analysis to produce a report for
CRP.

January Worked on understanding the spatiality

of spaces first

February Working on phase IIl timeline schedule
and communicate it with CRP

Work on the funding application

And a timeline for the thesis

March Will start the second phase of
generalising initial codew

Figurel5: A pageof the personal analysis ditt Souce: researcher20192021.

The coding resulteth the emergence abnsstent themes fahe majority of
theanaly®d actors, except for the analysiglod ethnocases the ethnecases
relied on the analysing of the multi-modal transcript¢exampleillustrated in
Figure 16) that includedthe different sources of dataotlected, such athe
images,reflectivenotes, sketches, and interview tramsst The multimodd

transcripts pabledthe identifyng of themes that were fther explained with
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the help oftheliterature, phatgraphs, personaéflective notes, and resech
experience.

'wn 7 ;
20 COMANCATON STRATEGY - + The documentaion here o cosa part
contrasts with what exactly o larger social infrastructure
— happened, only ane communication needed for refugees and minorities,
= g phase was conducted and these the team and actually many in the
are the available imagery of the field found me and that public space

potentials of integration and the
need to hear diverse perspectives
invitation in arabic. than usual are at the bottom of the
list of the pressing matters thot
needs to be researched.- Field notes,
2019

public hearing and the public

+ Except for the first submission
documentaion, no other document
related to otherstages did include

we any information on the
communication strategy
.Turath’s Project Document (85 /Subrission2) @ Available Images of communication- Dnline . Notes on Images & Implicit meanings . Reflexive Field Notes
“The whole project Is based on public participation, the team includes in addition to the architects and public space

designers, sociologists and anthropologists.'- Rami Daher

*Peaple are not used to have shared dlscusion venies with GAM, they s the public hearing a chance o complain
about the d that we have to stop these before deslgning, and how
Iritatin gu. e violation xurei them.'- TTMo1

chalienging PAT mechanisms
Context

‘Unfortunately, there were no opinions that steered the design sharply, they weren’t reasonable or know what is

better for them, or how to ask for their rights.’- TTMos. Symbolic.

‘They 1 think we should've gi s e e ool dbscussions
TTMo6

“When I shed about not conducting more public hearings, the answer was:
‘We can't do that, allow them to fully participate In a
and we have not ot any time to educate the people, t1s GAM's vole ot - TTMos

Interviews Transcripts (specific quotes) @)

Lack of PAR precedents

AM , no one looked k. There is iture for PAR In Amman, they are
lulhlns about very perwnal Issues, R wasn't he design at all.’- TTMo3. Symbolic PAR . Sub-theme
| think they only induded residents in the site survey process, but it is not an ongoing ecology for the project, but he
did his best.'-Researcher in residence.
BARRIERS - WEAKNESSES @ meme
“There were many residents, but we can’t say it was es who came were the matu
sophisticated strata of users. Users representing neighborhood bey yoﬂﬂ shun'u trm wers obiant o TIMGY

Exqmple of a multi-modal Transcript
Coding from Concrete to Abstract

‘I think no one has come from the lower areas down the hill. Most of them were from the higher plateau, along with
architects, | i in T came to the e

Figure 16: Multi-modal transcript exmple, to shovthe codng for onetheme in Turath's
Ethnocase(SeeAppendixC). Source Author, 2020.

4.5.4.Stage4: Defining the Themesand Writing the Chapters
This process includedthe refinement of the themes and naming and

supplenening the themeswith theliterature photographs, and othsources.
A detailed analysis of eh theme was written, and the order of themes was
decded.

In eaxh chapter andheme, thee was an explicit intention to show a
constellation of voices of thelifferent actors, as well asa reflecion
concerningmy experi@ce with each actor and site. Theriting process
intended teemphasse the importancefopresentn g r e f uggieneesar@ e x p
their lay knowledge.
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4.5.5Stage5: Returning to the Written Chapters ard Related
Themes

The written chapters and related themwere revsited to transversethe
differ ent act or s Oloolpfer rarsy pnkscand gambstweanthd
acors. It was during this stage thaew relationship codes were identified

and gouped b form newthemes in @rossactor analysis.

Figurel7: Diagramming as part of this resedsdmalysis Source Author: 2021

This stage strted wih an iterativeanalysis otthe sections of analysed data in
the form o the separate acto s 6 ¢ h a pamme ofthe linkgd an@ gaps
betweerthe actors, and memos tiereflections oftheresearchér sle. The
analysisincludedthe extensive reeadingof the data andwvritten chaptersas
well as sketching, diagrammingsee Figure 17), and discussions witkthe
supenvsor. The cefining, modifying, and refiningf thethemes resulted in a
proposedset of tlemes whichwereidentified to reflect an overall story about
the entire multimodal data setn relation to the major research queshs.
Then, a descriptionf eachtheme and how ifit into the overall story was

written and producedsahediscussion chapter
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4.6. The Research Ethics and Integrity

Theresarcher appéd for ethicsappoval right after the aafirmationreview
and before thdéieldwork in Amman, along with a risk assessment foflthe
ethical issues appliedverein aaccordancewith the University ofShefieldo s
guidelines. The key appraches to conducting the fieldwork well are
summarised below,ub furtherreference tothe emerging issugis given in
each chapter, with a fuller account tbk emerging ethical dynamickeing
disaussed inChager 10, including areflective accountof the researcher in

action andin thedifferent sites and the research performance in general.

4.6.1.Recruiting the Interview Participants
For the actors and organisations, an initisddividualised, not genericemal

with a cover letter was sent wlit attached participannformation and a
consent sheet for them to read, signed on the day of the ewerdihe
information sheet included a preeiglescription of the project and its aims
and objectivesclarification that the researcler had an ethical earanceand

information concerimg the poposed interview agenda and place of meeting.

To enterthe different sites andtart thepracticeled research [Ethno-Casel)
andvolunteering Ethno-Case?), | contacted the practice fiir and cefounder

of the skateparldirectly by email and hthan infoamal meeting taliscuss an
agreement. The meeting covered mgeaach scopany expectations d this
voluntary project, andvhat | can add to botkites: thefirm by adopting the
researchein-residence modgthe park as a volunteer. During thealission

| was open tosuggestions from their side and their expectations. The
discussion iformed the details ba specific consdrater that was deveped

beforestarting.

To recruit refugee$or the deep hangut (EthneCase3), the refugees were
approached na a local commuity organisationwho acted as gatekeepers,
and then some refugeesene recruted thraigh other refugeeé referrals
(snowball saming). The chidren were not approached lessthe parents
were participants, and after obtainithg parent§consentor their children to
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participate, a simple description of the projeeas discussed with the
children, with thehelp of visual materialsuch asmagesso all could feel

moreappoachable to the child.

4.6.2.0btaining Consent
For individuals and organisationsthe consent covered their agreement

concerning the agenda of the fterview, the use d the
parti irgamt saat i othebasorymitg of gheiranande inthe
researb output,the audio recordingof the interview, andhe use of visial
material forfuture dissemination. The consesglineated the fadhat they
could stop the interview and withdraw corent at any time during ta

interview or a any later stage of thesearch

For Ethno-Casel and 2: The consent letter cdant coveed the timeframe,
researchér sesponsibilities and working hoursgsearchér expecttions,

and the amnymity of the individuals However, there @as also an orgoing
consent that coveretthe confidentiality ofthe data (.e., theprojects, desig

and worKlow, managemenstyles, their ability to read, access, and feedback
provision concenmg the researchér svork/output). Aseparate consent was
provided forthe use of visual materials relatl tothefirm/park, as well ador
theaudiorecordng of interviews with the headf the firm/cefounders otthe

park.

Fortherefugees in thekateprk (Ethno-Case?2), a separate conseform was
provided for the persamal photographic images. A postahrwith simple
details of the remarch project forthe refugees (bth parent&eaches or
supervisor®of thechildrenas a noti ce otfewdaspwmidedesear cher
Notably, the efugee children consent reliedbn visud communcation
(Vecchioet al, 2017). By considering children a®-researchers, | trietb
discus the research im simplified way adaptedto the child's age and
abilities, and resgted tha the chi d r e n 6 shad thiees @ompgonents:
simpleinformaiton, ensuring sure they understarahd making them respond
freely, without any constraintsnposed Iy others (as citdin Fiona Mayneet
al., 2015).
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For the refugees in HashemiBased a Pittaway et al (2010), | was
commited toreceivingthe refugee® consen through a processand not a
formal, onetime-only consent. The consent was ongamegvery sage ofthe
refug e e s @& i nv otheyweneeabld to withdradat any time and end

their involvement

Notably, a formd signed conserform was imited dueto the vulnerability of
the patticipant®situaions (a physical signature would hateen threaning
andstresful to them). Hence, $oughtverbal consent only (scriptgdvith no
audo recordingin the ethnographisetting. Before providingheir consat, |
had informal (verbal) corersations with hem wherebythe research was
discussd in simpleterms (and usim imagefdiagrams where possible). A
written paper copy was availafor them to takeaway providing detils and
theresearch& sumberémailaddess(dedicated for resedr@urposes only),
highlighting the voluntary aspeof their partcipationin the project and the
full details of our hangouti.€., thefrequency anddurdion). The cmsent
coveredtheir anonymity,the confidentidity of data stoed, the usage otthe

data and theuse ofthe material for future dissemination

Approaches to anonymisingames of interviewees vary in the different
chapters depending onetdegeeof precison needed in respse to different
contexts,balaned a@inst the level of vulnerabilit and exposure of the
participantsNames are only ineded when permission fohis was directly
given, though even then a precautionary principleabrymisation was
sometimes usedFor prominent interviewees iprofessioral paositions | have
generally etained a named credit, either tarms of the name othe
organisations (i.e. @&, GAM, Turath), or specificially key gople
interviewed(Rami Daher, Mohamed Zakaria)

4.6.3.Data Confidential ity
For theindividuals and orgnisations, anonymity was considered with respect

to the different levels of semsvity, and the participants even after giving
their informed conset, had he optionto ensure full anmymity at any stage

of theinterview.
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For the refugees in theskateprk (Ethno-Case?2), the fieldnotes were fully

anonymigd and did notontainany personal data.

For the refugees in Hashemi, the consent process afamation sheet
clarified the configntiality of their paitipation. Therr details were
anonymsed right after fieldnotewriting and were kept digitallyon the
researchér saptop, whid was encrypted and passwqmebtected. The data
was savedn encryped files and stord in Google Drive, which could be
accessedy my supervior (as a backup person) amas badked up in an
encrypted dedicated disk. | did nainsgpromise any parts d¢he anonymity,

and only collected minimal personal data.

4.7. Reflectims onthe Methodobgical Approaches ad Methods

This methodiogy reflects to a great extena set of resard decisions that |
can describe as tailored, cedt dynamic, and subjectie.g.,deciding the
level of embeddedness and engagementelach ¢e ard ador and he

amount of detailin writing aboutsomecases morethanothes).

The dynamic aspectsf this methodology can be seen in the developing
relaionships and partnershipisat evolved during and after the fieldwods
well as the emerging situations that neessitated unplande decisions,

discussios, and pracesse of rethinkingto take place(as wil be further
explored inChager 10).

The ethnecases specifically exploring refugéepatial experiences helpad
overcomingdiffi cultiesrefugees have iarticulating their POSexperienceas
they oftenfound POS banal, mundane aedperiences at all important to
share. The hagjout methodproved a great way inesearching participants
who cannot articulate their thoughtsabout POS experiencesgspecially
participaits who havenany lurdens that ledo a statandifference towards
green spacesrnless itis relevant b their own survival and otherridametd
aspects of everydalife. This methodfacilitated exploringwhat is termed in
this research as the genithsurgency with will be introduced inChager 10.
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One final reflection is that thixrafted methodology wasne way t
challenge the dominant fmis of knowledgeroductionin the context of
Jordan as well as the fat thatresearch students are trained to bghlyi
objective and armed itlh quantitative weidence. Not only did this
methoddogical frameworkhelp in answering my research questions, bift
also created this bravand personal mental spaceéhave | valued éing
subjective and capable of demonstratintpader critical voice toguestion
what is wsually unquestioned anth includeé Ir gaue 6 an daso |l

expressiams in my writing.

123

bel



This pagas intentionally left blank

124



Section 2: Undergsanding Actors

Section 2 provides a closkrok at the different actorthat shage the public
spaceproduction processes, eapbssessing different lens, interest values,
and claims. In thissection,the findings related to each studied actor are
disaussed individuallg which forms the basis foa collective analysis in
Section 3 The scop of thee chapters(5,6,7,8,9 addess different

stakdnolders in turhincludes howthese actorsperatebothin generalandin

integrative public space projecttheir views onpartnershipsand the other
actors(including the refugee¥ what obstaclesand chdlengeshinder their
operativeroles, theirpositive contribution and finally, thoughts onfuture
improvementpotential. Each actor was engaged with throurtailored data

collection methogdas explained ithe methodological chapte
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Chapter 5. Greater Amman Municipality (GAM ): The
Decisbn-Making Context

5.1. Introduction

This chaper starts with the actdhat was explad first in Section 2 It will
look at the Greater Amman Mugipality (GAM), the acor representing the
stae (a major decisioimake), and the primary POSupplier (designer,
marage, and landholdr) in Amman. Although GAM is theental entity
responsiblefor POS in Amman, it has a s$tory of partneship with
indepenént entities such as exp&s, local and international designers and
consultation firms, research rdees, local ad international NGOs the
Corporate Socal Responsibility (CR) of notable ompanies, andmost
recently activists. Hence, the chapterilixcover the findings of the thematic
analysis ofthe several interviews conductedoth with the GAM personnel
and withthe other actorsexploring their perspectesonGAM6és producti on

proceses.

5.2. TheGreaer Amman Muricipality (GAM): An Institutional Overview

GAM is the main institutional entity rpersible for devebping and planning
all city comporents including public spees, with both formal and infonal
control on who an contributeto shaping public spaeeroduction andthe

socially integrativgprocesses associated with this.

Leading the mumipality is the Maor of Amman, who is electday the king,
along with half ofthe City Council, the other hlf is elected by Ammand s
citizensasrepresentatives in th@uncil. GAM operates through six pramy
sectors, each with dedicateahits: public works health and agriculture,
environnent, socid development, @eonanic and financial, and
administrative.In the ast, there waadedicated unit for puld space matters
under thedhealth and agricultuéesector, but unfortunately,this is not the

case todayas public space responsibilitibaveinstead becomdistibuted
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across several sectorsrotaing and changpg with time. Without any
strategsed op@ space system to abidy, any outsider wouwl find it very
hard to understal the arbiguaus processes gublic spaceproductior®
which drastically redues he chances of change and chats of
collaboration.Hence, the dta collection included participastfrom five out
of six of thesections in cemal GAM. When examining GANs organogram
one can tracehe factthat pubic space projects ardistributed between
different sectors, andhatthe underlyinglogic to such distribution cannotb
grasped easily(even by its own staff. Adding to this comlication,
understandingsf POS differ with each unit, depément, and evenpersan.
The following Figure 18, shows thatfive out of six of the sectors are
responsible for diverse public space projects (in pakhoughsome specific
public spaces are listedn the organogram as sepamégartments (in green
such asthe grand scale plib parks named afteroyals (i.e, the King
Hussein Park and King Alullah Il Park), Amman Sahen (i.ethe older
mountains of Ammanincluding the major roacs in the downtan), one
random garden iwesten Amman (he AbdounGarcen), and the Hashemite

Square.

ANe suffer from hierargbal issues, but at the drofthe day all sectors pouinto
central GAM and all POSprojects cross the Designrad Studies unit and eventually the
Landscape departmeft.
- Head d the Landscape Departme(EAM)
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* Individual POS placed on the organogram as an entity itself

B All sectors and units involved in any POS production Process

- Sectors that are involved in POS production processes that include other collaborators of high influence, a steering committee
forming a cluster of intended collaboration on the level of deputy managers and feeding to City Manager..

Figure 18: Tracing POSproductionprocesses in GAM organogram. Source: GAM, 291
adapte by theAuthor, 2020.

5.3.Operation and Roles

5.3.1.What Init iates POSProjects?
The currentoperative proess for public space production GAM is

inconsistent and lacks a clear and transparent strategic waakée and,
indeed,the main operative feature beingsystematideavesthe framework
highly open for mterpretationmeanirg the processaries from one areand
projectto another, often depending on the involved partners or stakeholders

in any given pragct.

Internally, GAM develops a sttagic plan every thre years and annual
budgets edt year.The public space projectsncorporated inhliese plans are
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not induced based on a systematic proa@sspen space strategy, bate
rather pushedo existence by spadic means and different stagipoints
(e.g., thraigh the municipalityp s o wwiledgke fowhat the ecomunity
needsthrough indiret channels thatdiiver such needs to them (i.e., word of
mouth). Due to this angartnerships or high sate entitiesi(e., royalsand
politicians) they are ultimatelypushedto initiate andaddress S prgects in
thecity.

With minimal exceptions, &M operateswith a central togdlown process

they base their decisions ¢imar knowledge ofwhat is needed and what is

possble within the annuabudget. Sometimes this proge ismediated by

indirect socialinput from citizensand issometines completedn response to

the complaints system devésjwhocadveaghtet o t h
for their needs to GAM. Tlse conplaints usually varyfrom reporting a

problem thamustbe managed to geiesing the construdion of a totally new

public space

The representati veods -efecad again@ays aagebd i t i on
this advocacymay (or may not) support thislerce, this process des rot

always necessarily refict he actual needsf citizens,and in any case

citizers @epresatatives are mostly symbolic figures with limited power.

Plus, not evervoicedneed $ met by GAM.

Orheprocesss verycentralised, | have wrked for a long period of tira in public
space prgects and eve participatory ones, and | havewver metan area

representativé

- Local Landscape Architect

Other participants suggted other meanshat influence these strategic

decisions such as infomaton passing by word of maei
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AMe are told Quwaismelan area ineasternAmmar needs a park.

Head oftheLandscape Departme(@GAM)

And ometimes irtheform of stdf feedback whe asked by decisiemakers

d askedthe staff to reporine o what is happening thergyhy are the
employes closing thgark mmmunity centre at 11ar@?

- Director ofFacilities andSocial ProgramsUnit (GAM)

Others mentined introducing n& projects ormaking POSrelated changes
after staff field visits or afte theyestablislkedsame issues bgoincidence.

d wentin field visits, the centres were dull and unattractive, pieying area and
furniture werewornout, negative ner gy <ci rcul atlwaspgasseiy er ywher e
by the pak, | found an elderly womanrelading there and caying her chai from

home, | figuredut that tley need more and better benches in this @ark.

- Director ofFacilities andSocial ProgramsUnit (GAM)

Mainly, public open space projects of lge and medium scale are state
initiated or includeoutsider andhigher committees that steer GAbl address

socicenvironmental problemsuch as \&ter scarcity, lack of public spaces,
and most recentlyr e f u g egmsoi (e.g.,the Royéa Initiative for Public

Parksin Amman the wide cty-scale progcts promoted bynternational

NGOs, such as Gld s ee@ rinfrastructure project anthe UN-Habitat

Minecraft project$.
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OVhatinstigatechange ? 6 | askhgmgsglfshowkcaneve stareeded
projects thawe find regired? What are the factors? Isahly a royal vision that

accelerdes everything®

- Local Architect

From time to tme, CorporateSocal Respondility (CSR representatives,
coundl groups or activists aproach GAMproposig POSprojects withaims
such ageclaiming spaces for the community, rehabilitationcalling them
to address certaicommunity ad refugee needs. Thecalls are met with
differert approaches depending several factors, sh as whethethey have
connections within GAMwhether they hava funding entity on board, and if

their ideas match the minds#tthe current mayr and commite.

The political landscape is not statienayars and their committees fier with
time, including their veions and perspectives on publmases While some
mayors negleed public spaces for years, others had public spaceentral
priorities, provenby the intensity ofpublic space projectstdheir time. And
when mayorghange, the contingitof the eaier POSdedicated bdget and
vision is significantly compromisédand because there is no active open
spae system in plkee or a systenti@ agenda tht onecan refer to, POS
becanesa collective of contestedisions, most usuallyeflecting he interests

of the alreadypowerdul.

dn the last20years, mee atention is given to puldispace, starting witOma

Ma a s \isians till this day with thera of GZ!6

- Local Landscape Architect

5.3.2.GAM Rolesin POS Projects
GAM has multiple roles redtedto public spaceghey ae decisioAamakers in

termsof plaming ard budgeting, funders, desigrs, mplementers, operators,
and organisers. These roles are either performémuse, commissionetb

external local or internationactors, or a combirte conortium is created
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betwe@ them andhe otheradors. Notaldy, when several partnerships come
into play, additional roles emergand hey become enablers, creating specific

steerng committees for certain projects.

However, succesdul partnerships(which external actors both fundnd
implemenj yield, with time, anew rde of a marketer and pronentfor GAM
employees. Some employees demonstrate individual trialgrémtafunding
development projects for PO#icluding pojeds that addressefugees,to
other external aots o attra¢ funds they promote such collabation in
public events, yet this emerging role is still organic and is not
institutionalised.

ONe spontaneously mediate and spreadweatre @en for colaboration, we are

marketing patnering with the c§ nowadayso
- Engineering Director(GAM)

5.3.3.The Process 6 WEnowBet t er 0

When a POSroect within a certain district is decided stratedfic and is
considerd in the annual bugket, severa factors influence he site seleton:
first, theland ownershipas the city lacksvacant open areas, which makes
finding empty plots of landlifficult. To solve that, GAMtends to turn to
GAM-owned lands firsasthe easiest solutigror secand into other pulocly
owned ards, the owner®f whichthey canask to alternatplots of land with.
Land acquisition for creating new P@&Sa verytime-consuming process, is
not preferableand happns very rarelyHowever, typically, GAM-owned
lands ae problematic, vih challengig shapes and togoaphy, small ais,
and tricky sd types. This leads t@ constant state of sporadic allocation
basedon the available plots of land, resultingp randon POS that are
sometmes provided in areas that doot need themn the first place This
creates lost, misused spaceswithout considerdon to overall green

infrastructure provision.

132



Other factors that ffuence the site selection within a certairstdct are
densities and emogaphics, district areathe facilities and areaeeded, and

the available infastructure.

The EngineeringDepatment and specificallthe Studies and Design Unit are
responsibldor designing POSunless contracted out &xternal partners.df
GAM6 s L ands c ap ©0S Dhmjpcts rateorelyn ghysich services
reflected in multiple ements, componentsna furniture, andare closely
bound up with the aviable budgetsWhen askeal about contextual analysi
and user@needs, ie answer wa®ither, 6tlis not our rol&or that they stem
the needs from general knowledge te socialbackgrounds and setgs.

O( € hut honestlye believe it is not ourast or role to find he reals, but there is a
depatment called social@elopment deartment who must conduct socialdies,
sociceconomic studiescensus and analysis and provit® our departmentsan

inputforthedesigy pr ocess, thatfromuhenr@don 6t

- Hed ofthe Engineering DepartmeéGAM)

The designs are envisioned by thedd ofthe Landscape Degrtment dung
her field visit. Usually, the degn is a model protype directly desied from
t he d e s iogledger @r sborrdwed rém internatbnal cases with
minimum respect ttheuses Heed and disregardintpe sociocultural local,

and environmeial dimensons.

d start by looking at what thayant, | go to the field, check whdéements can be
added basedn area and topogrdpy, and basedn what is there already if it &
rehabilitation project. Then, | decidethe progng s en d d estprablems o f
andthe suggested elements of desijiso, | plan a suggested budget, sarfdr the
department foapproval. They decif ités for 2019 or 2020 plan for example.itfis
on this year, | initiate, if not, | put it ira file for the next yaad

- Headof the Landscape Departmef@AM)
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5.4. TheManagement of P@Q

There is no systematicframework for POS each public spacdeing
administerd uncer a different GAM sector and departmentSuch
regonsbilities are mostly at the centrahd cityscale level none ofthem
being run by the related dirict and area of P®(the decemtlised unit
closest tothe commuirities). TrackingGA M6 s  ma n spgnsilility dok
each POS is verglifficult: for exampk, grand cityscale public spacdsave
their own on-site management, wke smaller traffic parkrave the GAM
social gepartment rggonsible for the community centraed built aream the

park The rest of the traffc park is managed by tlagricultual sector.

dronically, the buildinginside the park is opated by one die, while the outdoor

areas in thepark isoperated by othedepartment

- Third SectorOrganistion

@ther than the large parks whttheir own maagement, public spacase managé
from different departments like soké&ifairs sector, agricliural sectorand the
sports and cultug sector, in additiomo a specift department for urban public

spa@s, it is chaoti!d

- Head ofthe Landsc@e DepartmeniGAM)

On the otler hand, nonmanagerial technical magmnance and pladeseping
are all theresponsibility of the agdultural sectar which hasa singe
coordinating managernd is organised into five regional sectors tlfe

northern, soditern, middle, easterrand westerrdistricts).

For GAM6 mterviewes, a successfubublic spa&e isone that iscorvenient
for them is less problematidas always clean and notandalisedand iseven

underused orabandoned.There is also evidenceof these interiewees

134



understading successas beingrelated toa positive process a pogive
partnership, or a positive managemeniphbstners such as parks operated by
Zaha sultural centres. Zaha started as a roydilative with one cultural
centre in Amman,but today, Zaha is an important partnefor GAM,

respnsible for gveral parks in the city.

5.4.1 Partnerships
As a central institudn responsible for public spacm the city, GAMis the

entity approached by all partners amisted in pragcts including public
spaces. &tnerships ary betweenthe funding of the corstruction of toally
new spaces, reconstructioand rehabilitation while some partneships are
more strategicsuch agartnering with entities to operate andraate parks.
Also, GAM partners include constétion offices for design servicesesearch
organisations and groups to conduct participatory peots with the

communities.

Usually, public spae projectsentaila consortium of partners and actdise
majority of the GAM patnershipshere giving grat consideration tothe
p ar t prefile,6finding scheme, communication and discussiodesign,
implementation, moniting, and operationthoughthis can vary depeily

onthepartner or projedype.

GAM leads the majority of partnerstps and normally, when an external
funder approadts with a vision, GAM will investiga the mentioned
components sequgally, with all the componentdeingrevieved and agreed
to by GAM.

The patne r 6 s I@ag aonfairnfl Lence on how GAMrioritises any given
project for example, someublic space projects thattractthe staté snd
mayoi sttentionget their own temporary committee. This attention can be
brought aboutdue b a royal initative, a dy-scale project, ora donor
count y prgect facilitated by the pne minister anddelegated directly to
the mayor. The st eeri ng C 0 mnon tistt@ evéreomenthei n
scattered situation and several ingional issuesasit has emplgees from

different sectors workg together.
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Communicating with the main pawr about the gion is a major step,
resembled in avlemorandum of UnderstandinMoU) by which GAM

displayswhat they an dfer to the otherpartner(uswally studies,statistics,
and a pbdt of land or more if needed. This often includesdiscussions
regarding thepartneb s | ogos and, eiharrthie endividualgn-

house or the fundenust find extenal consulancyfirms for the design and
contacbors for the implementation Sometimes donor ©untries bring

international firmseady to collate with local firm®tconduct the project.

5.41.1. Modes ofPartnership

There are different nues of partnersip, the first modebeingthe patner as

theinternationalfunder(e.g.,intermational NGOsconducting a multipleear

project and hiring both locand international firms to work with them and

achieve their goaJsHere, eiher one or a ombined mod of setting strategis
can be usg when it canes toconductingsocil programs anevents and
implementing wide physitanterventions. This mode is sted mostly by the
NGO, reducingto some extefthe centrality of the prosg sincetheybring
their own agendas, toolsand technigue to the praess, as well asome

capacity trainig for GAM6 s e mpahddocat entties.

Second is ta CSRpartnerasafunder, with a symbolic flexible vision tht is,
to a grat extentdecided and controlid by GAM. Their role is fundingnly,

as such foders a more intomarketing theirompaniesfor example, many

Then

bankshave their own parks in the city of Amman designed by local architects

with their logoson the park entrances and furnit@. In such csesof public-

private partnershipGAM owns the lad andis mainly reponsible for any
decisiors regarding the park, imeding its management and maintengrtbe
bank on the other handis maink the funder ofthe p a r HeS8gm and
construdton and can self-promote and place logos dhe furniture in the

park.

The tird mode is thgartne as an operator and animatfor example, GAM
has an active partnership witthe Zaha Culturh Centre, whichis today a

administrative supersisor to 19 parks in several areas in Amman dan
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extending to ther areas in the cotrg. They ovesee these parks, creating

events ad managinghem

The kst mode isthe communityed/activists asthe funder, designer,
corntractor, and operatof wherdyy an activist orconmunity has access and
connectons, approacheSAM with a vision anda clea funding schemeand
GAM allows them to use a specific land or an existing park to modify it to
accomflish this plan.One examm is the 7 Hills Skate Park, which was
funded, designed, implementeand operatedyba group of activistsThe
activists of this park are included as acs in this study Chapter 3.
Refugees experienes in this park are also gone to in an ethnecase in

Chapter 8

The majorityof the® modes will be illustrated in thimllowing chapters, with

the focus on partmehips wth integrative aimgseeTable9).

Table 9: Case Studies in thisesearchcovering each mode of partnership Source Author,

2020.
Partnership Mode Case study covered in this Chapter
research
1. The prtner as the The UN-HABITAT Social 6
international funde Inclusion Strategy the
GlZ Green Infrastructurg
Project the MC2MC
football program.
2. The partner as an operat Zaha Bab Al wad Park 9
andanimator
3. The commuity- 7 Hills SkatePark 5
led/activists asthe funder,
designer, contractprand
opeaator.

5.41.2. Percepions of Partnerships andOther Actors

GAM perceives partneships positely: they lok at dliances as benéfial

and rewardingsince thebenefits inclule having partners eoard to addres
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and fund major city problems théhey struggle to solve in thiast place,
addressing institutional issuesrough trainng and capaty-building, and
improved quality of designs and outcomes provided kye local ad
international desigers hired andfforded bythefunders. The qualy of these
designshas pushed @M to adopt Zahaoperated parks as a protpgwithin
a royal initiative project repicatedin different digricts of the city. However,
there are somenintendedconsequencesom this often stemming from the
fact that eals region and community has speciand different needs and
perspectivescorncerning the importance ofthe different forms d service
provision. When GAM decided the park$iould berehailitated as part of
the project, the listed parks in several neighbboods based on internal
criteria, and after commencing in one area, the aoomity complaired to
GAM and the royal cart about the fact thathey did not want a park in this
area, whetar managedy Zaha or notthe idea © having a park in their
neighbarrhood was not faurred they wanéd either a mosque arschool,
and the pra@a wasstoppedimmediatey. As mentionedn their complaints,

to them arepresenteds a hub for bad practes and drguse

GGAM cannot do all the planned pagkbut the partnerships are one step to fund

acheve and address the lackmfblic space m thecity.6

- Head oftheLandscae DepartmeniGAM)

In addition, funders proude tools and elements that can be used in the long

term future, surpassing the prcj¢imeline.

Orhe UnHabitat provded us with data shows, paint and many pthaterials to

refurbish our pak community centesd

- Director ofFacilities and Social ProgramsUnit (GAM)
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5.42. GAMG6 s P e r Towads Rebugee Integration: The
@Open DwdVeAréNotan NGO for Re f u g\&esvgoint

In a wider seres refugees areegmeival as a buden thatincreases prease
on GAMO s  a #troubled dnjrastructure and assaurce offriction for a
more proagve planning procesBy promotingnational discourséhat tars
refugees as Wdens placing mssive financiapressues on thecountry, the

country carattract asmanyfunds aspossible from donor countries.

d do feelfor GAM, and | knowhat they have a very hard job, eactive role due to

the huge influof refugeesd

- UrbanActivist

Re f u greegegian thraigh publtc space interveionsis not articuated at
any level as an ainfior the municipality,nor in the POS desgn process,

operations, or socigirogramming.

- ONe work in the micréevel ofthe design, weo not bok at what other

departnents sbuld provide like socialtadies or cetain communityneedsd

- Head ofthe Engineering Depament GAM)

Sinceurban refugees are mostly blendedh wider multiethniccommurity,
their lack of visibility reduces atention given to th specificity of their
situation. Consequentl GAM looks at depived areas and providee same
savices for refugees and citizenshe interviewed mployees showek no
knowledge concerning thk idea thatintegration should be addressed and
discussed across all departneer@ o p einchdingio thes design process
of POS, andhatit is not the sole responsibility of th&ocial Department.
Therealsoappears to bao reflection of the barries of POSuse tlat maybe

specific to refugees.
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dt is not my scope in the designd studieslepartment to discuss social indlus, it
IS more related tohe social department, | think they have partners working on that

aspect spdfically.6

- Head ofthe Landscape Deptnent(GAM)

@ur first concept ioopendoors; in all of our sodal programs, we never put a
condition of a certain nationality or hawj a social searity number, we do

not pu that in mind through our progrands.

- Director ofthe FacilitiesandSocial Prograns Unit (GAM)

GAMGs perspectiveoncerningefugee integration is that it isbg-productof
any public space projecAccordingly, the municiglity does not prioritise
integrative projects ansbcial inclusbn programsn ther strategies oamual
plans unlss infuenced therwise bylarger organisations. When it comes to
such integrative projects, they are always opercollaboraing, with the
condition that these projects address the lcoaimunity of Jodanians ad
do nd target onesingle ethnicity. Ths funcamental psition wasformed after
several international collaborations that targeted one ethnfeity,, he
projects supprting Syian school children, which created more hostility
towards refugeefrom thesurounding local commuities thatwerenormally

deprived and undessvedwho felt they equally neeztl supporj.

Ao, we do not initiate such projectse\@re not an NGQ@or refugees, but we are

openforanc ooperation. 6

- Directa of the Facilities andSocial ProgramsUnit (GAM)

Their collaborative role isnore of an enablghatprovides what is needed to
completethe project for examplejf an NGO approaches GANlh a poject
targeting refugees, GA will provide vulnerabilty mappng and internal
statistics oftherefugees living inthedifferent districts.
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Some of GAMMs departments st parkusedsintadeni t or i
forms as will be addressed further indlthapter. Havever,the tabés show

tha the numbers of refuge uisers can be imeasedbut as a departmerhey

believe it is not their aim or job to work @uch anoutreachthey see these

internal statistics as aasting point not for them but for other externia
NGOswho might be interesteth increasing the p&6 sisibility to refugees.

dt is not our scope of work to try to reach specific target groups like refugees,
increase their number©ur services target the whole populatiorthe cty of
Amman intuding reuigees.Our programs arealedicated for thdocal community
surroundingthe centre. We accept everyone, and we assume that any citizen in the

city of Ammanyou have the right to p&cipate in the city programé
- Director ofthe Facilities andSocial Prograns Unit (GAM)

5.4.4.Challenges and Barriers
Examining GAM as the principal institution responsible for P@®jects

revealed multieveled challenges that will be discussed next. édih they
are pesentedsgoaraely, these challeges must be load atcollectively to
undersand the general POS production processes in the city of Amman.

5.4.4.1 Lack ofan Open Space System and lgmative Approaches

Although an open space system dmetrarchy of ®Swas suggested inoth
of A mnpkanms@sl988and2008), itwas never translated into binding
laws by GAM There is stillno imdementation framewrk in place, nor ig a
priority. Today, the lek of a clar strategyegarding POS in Amman leawea
vague unclea picture concerninghow POS are pradted and used (or not) as

venues for integration.

dn the2008 Amman Master Plan, a definition and hierarchy of R@&
introduced Also, a gneal policy andsystem. But honestly these are not

implementedh our conwertional way of our vork, and they do not¢xced the written
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form. Public space is divided within the different departments, each responsible for
certain spaces or respeibilities.6

- Head ofthe Engineering DepartmerfGAM)

The current production processes shapedy persistent inherited modes of
practicethat are no longerup-to-datewith contenporary city requiements,

such aghe waves of forced migration.

@A lot of peoplewho | met in GAMdo notknowthat the 208 public space hierarchy

exstso

- Third SectorOrganisation

On the other hand, integrative approaches and refogdtersare in one way
or another dependant on the national level dems and door count r i e s 6
agen@s Hence inclusive sociospatial stategies with a focus onfreu g e e s 6

integration are not prioritised or even induced by GAM

GAM reduces these concepts into general discussions and pressniath
alocd focus now and therdisplaying he divide between the east and west

of Ammanandthe unequal distribution of PQ# both sides.

However, GAMis indisposed to prioritise PO® general oto initiate soco-
spdial integrative apmached never mind utilising POS as sites for

integrative pirposes.

To conclule, the combined conceptual understanding of public space and
refugee integrdon is still very new to the cityalthough it has begun toe
developed with the help of alliances rad external etors (both foreign and
local). However, it & still in its infancy andrequiresfurther exposure and

facilitation.
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5.4.51 Institutional Challenges 6 We Wor k on Separate

The distribution ofPOSHresponsibilities btween seval departnents comes
with manifold barriers tat ultimately makethe procesdlawed: for instance,
centrality, bureaucracy, and tileenventioml lack of structured institutional

mechanisms weaken any giveiject andengthen its timeline remikably.

OVhenyou gproach them with an idea or a prodsthey delegate ahdelegate and
delegate and voilat is lost! This is the main pblem thee, if they need to help

Amman, restructuring the city councilasnustb

- Urban Activist

In addition the majoity of theinterviewed participantéboth GAM and nor
GAM actorg mentioned that the departments responsible for P&
detachedndlack communication and coordinatip&atforms,

d believemanagers dmot pass knowledge tamployees at the departmetigyt do

not havedirect comection and gulanced

- Director ofthe Facilities andSocial ProgramsUnit (GAM)

and condantly being an ongoing competition baween epartments and

closedoff attitudes betweethe sectors

df | ask for informatim from other departments, for example tBecial Department

they do not giveny workany priority, and would sawe are alreag busyin
something else. The idea that thisqe of informé&on would benefit another
departnent is what makes them unhelpflthough ve work for one institution, we

work on separate achievemeidts!
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- Headof the Landsc@e DepartmentGAM)

AVhywould GAM need foreign entities to edtethem on thanportance of

inter-disciplinarywork and the need for integratidoetween dgartmens?

- GIZ ILCA Project Manager

5.4.5.1.Lack of Participatory Culture6 WEn ow Bet t er 0

With the pressing is®s thecity faces and citizes missingout on theirbasic
primitive needs, both GAMand the uses 6 ¢ desipeceive POSas
beingof minor imporat n ¢ e . GAM doesnoteloysepriortye i ve POS ¢
to fund, ad citizens arenot notivated or informederoughto assert their
right for moe and better public spaces. Both sides #vesome extent

unawae ofthebenefitsPOS present

iscussing greeand open spaces to people who am@rfg hadships on so many
levels can beery cainterinuitive, they daot have access to basic infrastture, as
I f 1 tdés a ver yemhlouwakabouibous need

- UrbanActivist

In additin, there is a flaed statecitizen relationship moulded bgistrust
and blame betweeboth sideson onehand, diizens are corimced that GAM
is filled with corruption, selling PO®lots to privateénvestorsandfailing to
take responsibility forthe POS deficiency and thatthis imbalance and
vandalism is de to their laclof planning &ad management.

@People have a history of getgjfiailed by GAMtheir transparecy is questionable
people @ not trust thend

- Local Architect
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On the othe hand, GAMblames citizens for vandalism due to itheot
feeling & though theybelong as well as due ttheir lack of a basic POS

culture and adspuate usage patterns.

d doult that citizens realizehat public space areconstructed from the taxes they
pay, because if they do, they will at least caré aot vandalis¢and] feel that these
spaces belag to themd

- Head ofthe Landscape Departme(GAM)

ANe puf down] the grass to beautifthe place, its not for picnics. It is not
our fault they do not know how to usé

Engineerin thePublic Parks ad Anti-Desertification Wit (GAM)

The interfwe between the migipal entity and citizens is reflected through
the absere of ary POSclaiming pratices andthe overalllack of agency,
silently echoed byheindifferent ap#hetic citizens who tacitly accepthat is

there andask for nomore.

- O0rhe mairmproblem is not that we do not offer or changes the culture of

the peofe that needslangirg.6
- Consulant to the Mayo(GAM)

df a parkd status is becomg worse, this is not the fault the engieer resposible
for the park. Therés a high rate of vandalismWhy? It is just harmand revenge
t hey awthadthey & payng for these parks from thaxes they pay to GABI

- Head oftheLandscape Departme(GAM)
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A community that underestimates thenportance of its everyday lay
knowledge and feet that GAM knows better is naturally going to feel
intimidated atthe idea of approaaig GAM to lobby for theirneeds. It can

also remindthem of their previous failed experiences when oth#izens

who had connections wereprioritised. Indeed, with no clear venuefor
participation and delivering needs, the complaints system can be very

problematicfor citizens never mindrefugees.

@Peope believethat the knowledge is with the municipalityt with the people, and
this anbe €nsed by people wieethey go yoare the experts whyond you just do
it, and here comes this sense of disgyament,h e y d o ithé sensé & thee
belongingalsopagp | e f eel t hat /dolntiensor khomedgethdiave | dea:
prevent thento paticipate and engageven if they g given theopportunityd

- Third SectorOrganisation

GAM has no effectig franework for community engagement and
participation, except inrare cases wherebl@AM has adpted participatory
strategiesHoweve, theseparticipabry sessions we not institutionalised,
were of limited value,took place in public hearing forr(or in the form of
invitationronly eventy, were generdly focused on giving information, and
seemingy possessedlittle genuine inéntion to involve marginased

communities.

df we want to change, | do not believe they have any real intention to cbange!

- Local Landsepe Achitect

Many barriers face #se approachesbut GAM tends to dher skip the
participatory steps or proceed wittaged participatory pradétes without
genuine intentions. While they have been credited whk good promotin
of their patners Activities, one of the intgiewees ao suggesid the took

more creditlhanwasstrictly appropriate
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@ur team conductkall participatory sessins for GIZILCA project, in each session
GAM posts policly about the sessions that wenducted vithout memioning our
teants effortsbut made sre to mentiorthe German funders. Afsall these sessions

werepart of theirnormalpractice and some sort of their owacomplishmend

- PrivatePractitioner

There is a crucial need to addréks participatory cuture for GAM and the
community on onehand, a great numbef GAM employees have no ehr
understandig of the rationale behind participatory approachesd lack the
training and skillsto negotiate with vocal participtsnopposig new idea
andto find newways to gek hidden communitsge.g, refugee communities
on the other hand, thegssive indifferent @mmunity (if it happenghey are
interestedin participaing) will expect GAM b instantly meet their needs
potentially due to an intial lack of awareness abbPOSprojects timelnes
and proesses ad or lack of experencewith and exposue to participatory

projects.

dt is not my job to sit with theeople and asthem about the design, even ifyl to
sit, they wil be very rude to néeé Thereis no one departant that is woking
having social input from the ground, or this work is not framed clearly or in a right
way as a certain department resybility. It is unofficially delivered sometimes
through the local committee frooommiteecandidate. For examyg, we are told

Qwaisneh needs aark0

- Head ofthe Landscape Departme(GAM)
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5.4.5.2 Deficiency of Resourcesd No t h i ksWithtMoRundi n g 6

The resourcesallocated to public space planning, interventions, and
managenent are insufficieit when consideng the current situationin
Amman concerningPOS The municipality tenslto allocate only publicly
owned landdo public paesdespitemost of thembeingoddly shapedand
challenging andpossessingnadegate plot areas Overall, these & badly
designedpublic space the majority of the timeNotably, public space
projects can be postponed for many years basé¢decannuabudget, andhe

budget allocated tBOS diffesin response to differing gher cauncil visions
yearl.

There isals a lack of adequate knowledgmncerningPOSdesign, and the
need forexperts such asndscape architects t@ mvolved and on-board in
desi gni ng penlareadscprevalerit Bor imstance, he Landscape
Department inGAM (which was established in 198Bas no one landscape
architect, and the team tentb design based on their general knalgk
rather hana detailed analysis of the sitecthelocal community.

ANe realisedhat they have good capagjtfor design ad inspection, yet they tend to

jump for solutions, we have a problem and they automatically present the solution

based on theipersonal kmwledge and own experience. Few arthtake the time to

really analyse whaand wty is this happening

- Third Secta Organisation

To some extentheir knowledge of POS$esign is restricted to formulating
physical design elemés in a pla o adopting international prototypehat
can be replicate(vith some modications) to fit the dinersions of thegiven
location, with a clear absence of a swmeiltural understanding othe
communityp seeds. If it is not delegateid,is an internal pocess within the

team to decide fathe people, and not necessarityconsder their needs.
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OVejuscan 6t cwitmideaswrpdesk and fly them as parachsit® the streets,
they need to incorporate all components of urtdasig.6

- Locd Architect

Projects that target social integmt are highly dependent on funding
medanismsthat varywith time, leading to a incansistent strategfor social

inclusion.

d have plenty of concept notis integrative projects that target refugeesitb
nothingworks withoutfundingd

- Director ofthe FacilitiesandSocial ProgramsUnit (GAM)

5.45.3 ChallengesConcerning External Collaborations

In studying how GAMis perceived by other collaborators and agencies
involved in POS many challenges were &td including the absencef a

clear colaboraton framework(or any accessible enue ér proposing iéag

and the unclear roles and responsibilitiek each party(i.e., mayor, actor,
project)that changevith time. Aneasyto-follow method for approachg or

wor king with GAMewraeiagtiie thaneesof chéange t h e
andthe channelsfor collaboration,especially for actors who have expertise

and genuine intentions but lack agency and interaahetions (eg., local

activists community advoates.

In addition to all the rementoned clallenges, the ambigty and blind
spotsin the POSproduction pocess in GAMis a major challenge faced by
actors collaborating th GAM: the weak bureaucratic administration and
sporadially distributed POS responsiities o/er many sectors nda
characterissuchpartnerships by bumps in thead
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ANe lost our 1500JD from a foreign embassy, just because of bureaucracy, even the
amhassador cHed themunicipality, but it tookthem more thathreemonths to look

at ou propacsal.6

- Urban Activist

Some collabratos have foundGAM6 s s t apfay exdessive cauithority

and performative decisiemaking, which is particulaly a proldem in

situationsin which it was &@reed the matter at hand wasle the dter

patn er 6 s r f.SSpneacorsbmmeit ed t hat GAMKs empl oye

therationalebhi nd using public spaces as a tool

Orhey allterd to be maagers and act like one. My solutiove meet with them, was
having GAMhierarchical framework printedvith me and check how important and

what role thissmployealoesd
- Third SectorOrganisation

Employees at GAMave this athoritative voice when they spedithough
some of them had no specificeol our project they camwith a decisio-
make mindset expecting obedienge.

- PrivatePractitioner

Many actors have negee perceptios abott GAM, questioning thir

intentions and how they favopropaganda and screeningceess over real
chang. There are erceptionsconcerninghow corruption leads to POS
projects being commissioned and corstently cklegaed to certain actors

only.

Moreover, the dck of evaluation and poeshplementation management in
GAM is a mapr dsappointnent to actors whae projects provided new POS
interventions. Althoudh many partners adess this by going into
management planand evaluationGAM mostly does not institutionale or

adoptsuch an approach
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ANe hand them monibring and manging, and it is a disasteEvaluationis not

there, unless we put plans foandthey will conductt themselves$.

- Privae Practitioner

5.4.6. Potential Supportive Mechanisms
There is much potentid that can be developed into momaccesful

mechanisrg, such as having several knowledgeable employebsanm who
are willing b helpand change and acswledge not only theneed to work on
the @ mmu ni t eness(seeFware19) butalso to reform and solve the

institut i oflaws.s

One example is a recent campaigameddo Amman Our homed pr
good dtizendip practices andddonging to theenvironment, with sloganall
over thelandmarks in the city.

OVearefocei ng on the citi zenorPOSprotdem®dnes s t

- Consultantwith the Mayor(GAM)

@
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Figure19: Part of the Aweenes Campaign (a Videcatled Amman P&s Raising
Awareness and Claging Publ i ¢ Par k s.Goute: GAM202G.ui del i nes)
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In addition, the collaborative spirit and openness tangamew expeiences
and training can & considered aign d potentia] and withseveral POS
integrative projectsas precedents, the muéithnic lens in POS desig
practice can b introducede.g.,the GIZGreen Infrastructure, a courdwide

project which will ke analysed as a castudy inChapter .

5.46.1. Successful Partnershipgtmpacing GAM6 ©perations

Successful partnershipthat led to effective projects hee shaped a new
ervironmentin some sectionsf GAM. It is noticeable Wwen projets hae a
wider influence, as feelings of excitement form amormsg staff and their
decisbn-makerswhen t comes to the thought gualifying their departments
so they carpartnerwith international NGO®r CR contracts. Departmes
compete wh regard wlo attract partnerships antias connections with
entitiesoutdde of GAM, andinternational NGOs provide tailored and multi
levelled training for GM®& staff and capacitpuilding to help in
strengthenng individual and group skiB, in turn alowing them to work
collaboratively andi n GA MQ@ $ hetpairs @aifying each meh er 6 s
responsibilities and areas of speciality. Some NGOs dedscate oftheir
funds to addressg institutional barrs (e.g., thdack of communicatiorand
collabortion betweenG A M6 spartthents for example, GlZhired a
foreign instiution expert in 2019 to look into the institution and, although
ambitious it resulted in a crosdepartment collaborabn strategy relatedt

developing peicipatory public spaces.

ONhenwe started the Green Infrastructure prdjeee fad inmind pilotirg a new
system folGAM, for their departments to collabogatWe want to change the
competitive and autoomous dynamicThe committee that erges the depément

should be intutionalised, we will push for!id

- Third Secor Organisation

152



Over time, tlis can influence the institution in differenspects, suchas
through their overcoming institutional barriers and enhancing POS

productionandmanagement and addy POS to their priorities.

GAfter collaboratirg with many internationaNGOs my staff were introduced taa
array of raining programs. This led to have sp#ities in each communityertre
and park. For example, eacbentre now has aexpert for women matters, or
childhood. This haan additional benefit of easy monitoring, asiknow
fleverybodydlso dvyo ddso mdwidual specialties mean clear
responsibilities for each erfgyee we havea person now téollow.6

- Directorof the Facilities andSocial ProgramsUnit (GAM)

To qualify for partnerships, some mtments startedoing newevaluation
processes thabok the fam of observation séetsbeing complete@achday,
evert, and halyear. They startedn the form of statistical enquiriesthat
facilitatethe work of fundes, paying speciaattention to scopes that can be of
interest to fundersand donor countriesfor example, in 2018 the Social
Department (which is resposible for seveal parks and theirrelated
community centrésstarted monitoring theationalities of users andthey
now have full statistics othe nationalitiesof each parkand event. They also
stated adopting new tds and techniquesdenng directly or indirectlyfrom

their partners

ONe started open discussions and target growesbokthe ideafrom a previous
NGOthat we worked withWWe have a page on Facebook naith 5000 followers,
mainly beneficiaries, thgsend us messagesdcwe take theifeedback, found

socialmediapat f orms very essent.i

Directorof the Facilities andSocial ProgrammesUnit (GAM)
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Partnerships heae paved a ualture of participatory projects and introduced a
shift in GAMG6 s  f, foom grand city public gacesto the eweryday public
spacewith an attetive lookatrefugeesand apushfor bottomup approaches
(seeFigure 20). As GAM has no dedicated dmpment or institutionalised
strategy for pédicipatory approachesheirpartnes do have such approaches,
which is consdered abonus. Occasionally, whea certain POSproject is
delegated to a design and sahiancy firm, the social contextual input
(including site anlgsis and so@l briefing) is consideredo bean additional

benefit for GAM butis nevera core piority.
- (Are you asking me abo@®AM before Glzor after GIZD

- PrivatePractitioner

To summarisgin-house designs lackng social consult@én process, ahany
externaly generated partipatory approaches are hightlependable on the

quality of the firm hired by GAMor thefundersof any given project.

Ol'he paricipation part is left tahe firm as an optin, it is not part othe operationit
is not ingitutionalised, or nentioned in contracts. For our firm focos inclusive
designing byanalysing the site. In any project, we go into many details, zoomed in

and zoome out6

- Private Practitioner




Figure20: Part d the GIZGree Infrastructure Particiiary Design SessionSource GAM,
2020.

A major encouragementoncerns howcommunityled and selmanagd
POS thowh few, are celebratl andencouraged bynany actors ahentities
in the city and eveby GAMO6 s i nst i t ulhdecd,maayl arelryorg d er s .
hard to advocatéor these approaches the decisiormakers for exampé, 7

Hills Skate Park was funded, built, andun by volunteergha have been
referred topositivdy by GAM employes and hee been an example for all

advocates andolunteers in thecity as a successful example.

55. Conclusion

This chapter explored G as the mim institutional enity responsible for
developing andplanning all city componentsancluding pubic spaces in
Amman. Without any strategzed open space sgem to abide by,
understanding how GAM operates is a hard step for aioy mvolved inthe
POSsector.With this in mind,this chapter @aemptedto unpackhe processes
of public smce production in the city, tisg the barriers that canbe
overcome via different steps and highlighg the potential (e.g., the
developmentof GAM partneships with other aors). Successful eumples of
coopeation can facilitate more partrarips, if communicated, shared, and
displayedwhile highlighting the stepghat areneeded to replicate, broadgast
and have influenceThis chapteraided in questioning to what exteGAM
controls grantingrestrictingor limiting r e f u ggereyswhethein the lack
of participatory mechanismor deficit resouces And this questioning
encouraged me to expbre other forms of refugee$ agency thatcan benot
easily detected, gently or shy due to these mestmaiiseechapte 10).
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Chapter 6: The Interviewed Actors: Researchersand
Educators, NGOs and Activists

6.1. Introduction

This chapte exploresthe findings that resulted fromthe interviewing of the
three maintypes of actarresarchersand educatos, NGOs and activists.
First, a backgroundf each practice in Ammawill be provided before we
explore the issues relat@ to their operative roles, perceptionwaods
refugeesfunding, partershifs, weaknessedarriers and finally, strenghs
and potential.Only the activist section (Section 6.4.) will provide an
overview of practice in Ammarthe remaining temes will ke readdressed in
detail regarthg the 7 Hills SkateParkethnacasein Chapte 8.

6.2 Researchers and Educators

This section will discusthe role ofeduc#ors and researcheein utilising (or

not) Amman public spces as venudar refugeeésocicultural integation

In Jordan, theutilisation of public space a n d r e fouigcdtera 0
integration has been relatively unexplored in academic reseanspaed to

the advancedegional and international contexts.

Given this situ#dion, this ®ction will first proMde abackground of public
spae research, including how it is tdugn highereducation. Iwill then
summarise how researchers and educafmsceve refugees andher
integration processes in researcll @gedagogy, fébwed by a dscusson of
the weakressesand barriers relatetb the national practices of teachingdan
researchig public space meaning, design, and usage. Finally,stttion
will shed light on areathat havepotentiad promising points ¥ which to
stat the convesation about the integative qualities of publicspae in

Amman.
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6.2.1. Public Space Researcin Amman

o k& w0 Dk

Public Space in Local Research

The available researd@oncerning PSis spoadic and fragmented, with very
few peerreviewed artites. It is becauseof this thatJadanian researchers
rely heavly on unpublished and inaccessible saoarces that are
multidisciplinary and noracademic such as newspaper aléis, rovels,
history bools, or their personal knowledgdo frame their literatire.
Generdly, thee isa lack ofcongstencyin theirterms ard citations between
the available puix space research. The #dahle studiesare scatteredin
nature coveringa widerange of themes dnacking further development and
synttesis for previous researchThis indicates aneed for a robust and

sushined research culture around thexeds.

Inspecton of all the uncoverediterature concerningAmman public spaces
highlighted that tle majority of theresearch is casgudy basedAl Jafari,
2014; Khawaja,2015) GIS-driven (Fathan& Al-Shawamreh2019; Tomah
et al, 2017) or comparatie with other cities(Tawil et al, 2019, 2016;
Yaghi, 2020) It is worth mentioninghatthere is na&common groundvhen it
comes taall the different studies wherit comes ¢ a sde definitionof public

space the avaiable research framesublic space irthe following narratives
(SeeAppendix Q:

Scant publicspacesplanning and design flaws.

Infection ofneoliberd practices

Pditics of public space: mchanism®f monitor and control.

Thesocial aspectandparallel typologie®f public spaces

Historical narratives.

6.2.2 Public Space Pedagogy

6.2.2.1Teaching PublicSpacen Higher Education

The structureof the higher eduation departments idordan blus landscape,
urban degin, ad city-plaming together within the Departmen of

Architecture as represdrd bythejoint bacheloss degr e e. Master ds
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of architectureconcern planring, achitecture or heritage conseation,
excluding landcape architgture and urban desigdegees in which one
should study laroad to obte such expertise. Hence, pithspae projects in
Amman are mainly seen as the responsibility of an architestds@ape
knowledgeis usually introdeed to students in Endscapelesgn or urban
planningdesgn course wihin thestudy plan d an achitedural engineering
degree in Jadanianuniversities. Landscape isotably taught once forto
fourthryear bachelostudents andis typicdly understoodby educators athe
beautificationof the landscape thdocuses on treesdection and physal
forms Clearly, this offers students a ery limited understandingof what

landscape knowledge really is.

ONe need more latscapearchitects n the field, and awreness in thedld, people
and ezen the municipalityhinks that landsape is agriculture put if you nedmore
landscape architectyou nee more people to teachdt.

- LocalLandscape Architect

This pedagogical ax paticipates wiely in creatingill -definedconcepts of
landscaperchitecture to studentprdessors, antuture practitionersmostly

resuting in disappointing desigiand ongroundpublic spacerojects.

Educators rarely think of connecting thesiro-projects to &rge city urban
and socieal issued never mindrefuge e s 6 | nt etlger p@dess o .
teaching public spacen Jordaniaruniversities lackghe addresmg of social
dimensions to begin witfin turn obstructing chances of understargdimhat
public spacecan potentially bmg to city-wide processes and ety
challengel muchlessfocusgetsdirected tar e f u mtegeasiodin a highly

multicultural city like Amman.

6.2.3 The Perception of Refugeds Research and Education
The phenomenon afrban norcanp refugees istdl understudied compad

to the plethora d researchconcering refugeesin camps(Hawkins et al,

2019). The majority of the available researchtakes a humanitarian
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perspective focusgon pofiling andassessing the status quo attemgs to
evaluate their multidimensional mpact on te city from the host
commun t i e s @tivep &he spire narratives ddressed in the found

literatureabouturban refigees are displayed AppendixH.

In urban planning, architecture, andandscapearchitecture coursesjrban
refugees are thouglof as spatial ictas mentioned in @urses narrahg the
historical forming of he city. Again, thedeathat students can think critically

about refugees anddltityis not develped.

6.2.4 Funding and Partnerships
Funding researchin Jordan is conderedto bevery wed, especially whe

comparing he percentage of th&ross Domstic Prodict (GDP) invested in
researh to other coutries in the regioiftand the wdd) (Prieto, 218). Local
philanthropiss andthe privateandindustrial secto 6 s i ntineesefaromhe n
is still very mirimal, andinternational communiteeand NGOsre somehow
trying to compensateor this lack of research in the couptrLately, Amman
haswitnes®d joint research efforts amorgst members of localniversities
with other institutios abroad,as well aswith NGOs and international
philanthrgists and agencies. Fortunatellye majority of city-wide projects
haveresearchexon board,so they contribue to the bog of resarchtha is

the subject offte project

6.2.5. Weaknesses an@arriers
Shami (2021)described the research in Jordan and the regidneag with

deterorating infrastruatires, decreasing resources, sking public speres
and restricted mobiy. Researthersandeducatos in Amman fae significant
barries whenit comes toresearching public space. There are two specific
challenges in this context:

. Finding a common ground for Amman public spagcetemms of itsmeanng
and typologies

. Promnent gapsbetween academjgorectise, and pdicy-making processs
and everbetween resarchers themselves.
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Finding Common Ground for Amman POS Meaning and Typologies
Obstacles in DefoGpage®Publicd an

Thereis a geat irconsistencyhen it comes tahe understandig of theterm

0 p ulslpiac té Arabin language between different educators and Arab
countries A variety of terms @ usel to refer to public space, even though
each one is intpreted individially, depending on the ontext (UN Habitat,
2016).In mind of this, her is a ckar necessityo clarify the understanding
of the term itself andto develop a comprehensive adlegerminology
concerningpublic space in Arabicllfid., as theacademic reseeh fdled to
clearly read their denity Tawil et al.,, (2016). In Arabig multiple
translationsof space in public space aBaha or Faraghatboth translations
denoing Gemptires® ,and thus does not make any reference people
gathering Another tranktion is F a d g deeoting @lacenes® and diuman
adivity @ People usall of theseinterchangeably and miss the use oftren
(Qoroperlyd What they understanthese terms tanean when usingthem

remains a question.

ONe have a problemmithe term adits translationwed on 6t hcave pu

space in ay way that you see somberees e i n t he wol
- Local Architect
AHow can we ask and put a question for people so they can itgedrthe public
space typologies in their answer, becausytimight intude mes in theirimaginary

(like apark) but notthe ones they already use (littee souq), it is a contrast between
what is defined and what is uséd!

- ILCA managef GIZ

AWhile the city looks at public space asnaterialstic variable, manyresearchers
are avarethat Ammais have diffeent ideas of whatublic space is, and the
multicultural nature of Amman, as the city of migrants, m&k@S definition even

harder, complex ahighly reliant orsocicspatid aspet s . 0

-  Professoand Practitiong Turath
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Studies concerning Amman public spacesare scarce ah lack public
participation, whch meansthat researchersand pactitioners work with
uncertainy due to their lack ofinderstanishg concerningoublic space frm

the vantage point ofthe users.Both GAM6 s def i n& andther o f
physically guded typol@ies contradict what use u® and refer toas public
space. Henceesearcherfind themselves compelled to fette gap between
wha is formally defined and whais actually used, socially situatednd
interpretive. The weakness dhe availableresearch aggravates tbleallerge

for researcherdo conduct further research to define typologies of public
space thereis a conflct between what is observed by reseaers as used
public spaces and wh is added from uses and research respdents. Tis
conflict sheds lighbn the mportance of latent knowledge and the need for a
creative stance towards methods that expthe cotradction between what

Is used and wdt is articulated.

Orhrough obseratiors, researchersee people use certaspacesand when they
recruit paticipants and ask them about what public space is to them, they answer
with different spaces timethe onesisedd

- ILCA managetGIZ

ANe are stilin needof a discours focusing on what ipublic s@ce or what is a

successful puld spacen Amman from a deepsocioculturalinterpretationd

- Industrial Professor

Sepaate Walds and Prominent Gaps

As mentiored earler, public space reaech seem#o be physically distracte

from its wider context and disconnected from wider urban issues such as
democratic performnces o r r atégrdignd aml e important reason

for this is the academiepracitioner gap, which tends to be viewed as
dichotomows. In mosthigher educationentties, practitioners are not allowed

to run a studiqonly researchers with PhD qualditons are alloweda do
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this). Hence, the lack of ovepaing connectio and inteacion beween
research education, and préace resuls in a disconnected leamng piocess
from reatworld issues.

dt has beersix years now since most universities had seappractitioners
to teach in universities, other uravsities havelhte conditio that they hae
academ ¢ masteros
€ the one wh teaches design needs erprce, which the masters will not
give. We live inwo separate worldgesearchers live in alatonic world
immersedn theories, while practitiorrs are very fafrom theoetical

framewoks o
- Architect/Head othe Training Unt in JEA 2018

The policymaking arena is mainly tegown thus relying o internal
resources seekng no external consultation, antb a great extent being
driven by the individual knowlelge of professionahuttority planners(who
themselves are steered by the consent of the politically appointed peysonnel
There are weak Howledge connections between academia, policy, and
activism, aswell as a limited impat on debateand policy (Shami, 2021)
Decisionmakersinvolved in public space practices perceive public space as a
concept of either recreatiomobility, or agricultue higHy governed by
physical guidelinegGIlZ, 2@0). Since the2008 Ammnan Metropolian Plan

de

decisionmakers have nataughtresearh er s hel p or approa

consultation.

dr'he entire profession of acadenoifiurban design and plib space cannot survive
in business or consultatiofheyhaveno clients, ggernmentand mayorsThey

either give them no attention eerytight budgetsd
- LocalPractitioner

Now there is no conneuwitigalyrforyedrs noweatieesn 6 t
if you are not consulting experts, share viltam andlet them be awre of what you
are ing, givethem some time if you castrafford consultatn or advice, we can be

interested to voluntedy.
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- Local Landscape Architect

The dividebetween potiy-makers and researchers as public space experts
make the munidpality 6 s -definédl oncepts resiant to danged and
because of thisjot only do researchers have toef@the knowledge gaps of
formal definitions and typologies, balso produe researclhat s far from
being implemented or recognisetb mdter how much d a real impact t

may have.

As consltants, we contributed toothcity plans from eighties anti¢ latest 2008
plan. Unfortunately, definitions of public sp&ain ourplans are avdable but not
used, or effective, and our recommendagiof more pubic space from tle eighties

till this day are not even addresséd.

- City Planner

df we are consultedand this happens occasionally, we know that it will be
written bullet pints only, &ad whe it comes to crafting policy, they have

differert thingsin mind.0

- Local Practiioner

Another challerge exacerbating the lack oesarchbased policymaking is
researches thinkng of research as a step for promotion, thessearch
outcome thus mainly seeking academic audiences rather than beingypol

relevant ordriven.

There is a common hemtion amongt local researcherso share their
researchindeed, theembryonic yet growig culture ofopen acceseeseach

is still shaped by fear of plagiarism andtihstiond reguations(GlZ, 2020)

A lad of mobility end circulationfor other researcherthe acadent faculty,
and stdlents maks isolated research commumeisi fragmented across

different disciplines and lack professional associati¢Bbani, 221). The
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process of noshaing hindes the advancement of resrch ad creaés many
research projects that gtat a cemin point and los¢he opportunity ofbeing
visible for further derelopmentandthe creaton of more impact. Outcomes
other than jounal pagrs are not common tiin acadenic societies unless

theresearh is pat of a larger project with differd partnes.

Exacerbatinghis gap is the probite of accessing knowledge paidjournals;
the largest universities in the cauy face massie finangal crisesdue to
thar shrinking governmental fundingHraij, 2017), meaning studentsare
prevented fromaccessingnowledge in paid journals. Buildinghgorevious
research is alsehalenging whenthe majority of the local public pae
resarch s unpubkhed usually in theis form,and cannot be accessediess

university libraries are visited.

6.2.6. Patential Steps toFeed the Knowledge Gaps
Despit thegaps in public space reseh, the limited viewsowardachievng

refuges @patiad integration, and apolitical stares towardsesearchsome
stepsare keing made to ty to overcome these weaknessasne promsing
studies are starting to recommepdblic space as a tool for integgion
provoking questions such as genderegesgncesand a@cess toAmman
public spaces.Although nat fully developed to ackve te desirale
awareness, with the help of pzers lke international organisations and
funds, resarchersand educatorscan be ganted the opportunity tbenefit
from dewloped cae stulies andprojects, whergy experiencescan be

distilled to inspirefurther reseanh.

The project Reclaiming Publi8paceshrough Intercultural Dialogué€015
2017) (aninitiative between Ammaand Datmund is a good example @
internatond conrectionbetweenuniversities comprised of a ombination of
workshops, smnmerexchange chools, and a regional confererresuling in
joint output (Reicheet al, 2019, it introduced a fresh conceatlisaion of
public space as a place to resolsegregéion and tensbn in multiethnic

diverse corgxts like Amman and Dortmuth This has masive potentialvhen
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it comesto addressng knowledge gaps and enrioly local knowledge about

the topic.

Incremenal seps can have substantial effectbe Refugees, Displacel
Persons, and Forceadigration Studies Centre (RDFMSCYor examgde, is
seeking to teach courses about forced nmaipn issues as an optional
requirementin all academic disciplinesn the university. This has the
potential toenhare civic awaremssconcerning thecritical issues of drced

migration in ways other #nhistorical naration

Regardless, any steps arestill needed to validate the need tsearch and
dig deeper into how differentayers and user profiles of the cityrea
experencing public space differentlyas well asto generate conversations
about hequality and theimportance of tacit knesledge andmuliticultural
articulation. Though denting small changes, individual effortaut al® be

consideredispotential andhave inciementéeffects.

Orhis is very dficult because you cannot influence théale department, it | try in
the courses that | teh to deliver how diverse is the conteppublic space. | know
we have not artedyet, but maybe in my next coudse.

- Profes®r andPractitfoner Turath

Industrial Professas:

Although most universite require PhD degres from educatorshe German
Jorcanian University requires otherwisedaeamphases connection witlthe

relevantindudry. It was modelled orthe Germanappied-scierce model,
meaning they hire prdessors with industrial expenee and précal

approache to education. In the School of Architecture, many industrial
driven projects initiated a successful reputatior the schoolwhich can be
corsiderel a geat area of potential for broadcasng the importance of

industrial pofessors tmther universies.
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drhe industrial pofessors ee a great way to enhance ptamlity and accentuate
processes over the produn design studios. Also, eogdway tomakethem thnk

about real worldand providethem an opportunity to thinpolitically.6
- Architect/Hea of theTraining Unit in JEA 2018

ONe need todwe our studios outside with clients, we needestisto read beyond
the spatal and grasp the sociespatial, to understad multicultural facets and the

interrelatad strata ofAmmand

- Industial Prdessor

d think our univesities are pacing to involvstudents in the community, and let them
learn skils from people, but we arerffrom haing them surpas he theoretical fom

when clallenging how we wor&.
- City Planner

Awareress of Academiégengy:

A great potential residas pioneer educators who aagvare of their agency
and adopt conceptsuch ascritical thinking (Siegel, 198) and critical
pedagoges (Freire, 2000)within their studios. They have been intratdog
problemsolving and dticality to their curriculumjn turn triggering students
to think about urban issues from a democratic andasqu#ice point of
view: for instance, Rami Daher stas his landscapeurbanism studio by
sending students in grosipo find nglected and almlonedpublic spaces in
the city, urging them to first use ethngraphic methods to revedheir

sociocultural lagrs awnl seek reasons behinctheligerce.

d do ths intentionally to uge studergtto critically think about spees aroundtiem,

inquire atlout poltics of space and geographe s of 1 nequa
€ A ¢ o w larsdgcape urbanism; the key premise of it otk at potentials. One
of the ealy exercisesis togo and explore abanded publicspaces and think about

alternaives and socess factors.
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- Professor and Practitiordéfurah

During the first project(which aimed tohighlight how effective involving
studens can be in creating sstiartial change, 29 stulents were involvedi
the Mappng Jabal Natheef Projectocp-spatialy reading a refugecamp in
Amman Arini, 2014) The project introduced fresh methodologicakeading
of space through social lexs an was widely cedbrded in and outside

academic societies.

Lately, proessors established partnershipsth organisationsto involve
stucents with projectssuch aghosediscovering Amman as walkable city
andencauraging the delicate practice ofing anthropology forplaming and
the late ILCAO sGender andPublic Space study. This typef active
partnersip can be conseftedagred area ofpotential forresearch to become

a catalyst for social and economic change

6.2.7. Summary
This section discusskthe resarches and edcators responsibleoff the

production of public space througtesearch and pedagy andwho also
influence how refugees are pefged and studied. Thisection further
emphasissthe need for more researcltkbng public space ahits potential
for creding change, witha clear emphsis on refugees. The sectidres
displayed how puld space isbeing taught ad researched, showcagi
barriers in definig the different conceptions of public space and in
abstrating them to a physal oontairer of activities rather than a
multidimensiand and relational space. Alsdhe section displaad several
gapsbetween tB community of researehs themselves and beten them
and other actorge.g., practitioners policy-makerg. The section aacluded
with a list of examples of partnersh$ and cassthat are stepping forward,
aware of academic agey andappeciative of eqial access to knowledgad

actively creatingpartnerships.
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6.3. Non-GovernmentalOrganisations (NG()

6.3.1. NGOsin the Jordanian Background
In Jordan, many international ankbcal non-governmetal organisatims

(NGOg work onfocal points such asoperty, employment, basic services,
and social protection and contribue to sccial capital development and
integration.They began in1912 with charitable and phiiéghropicintentions
(Al Kafawin, 199) and were formidy legislated nh 1936 (MOSD, 2020).

1912
Philanthropic
Charitable Nature

1936 Later 90's
Legislated Active NGO's
Scene

1948-1967
Relief work

2008 After Arab Spring- 2011 Syrian Crisis

Towards more research and policy making

Figure21: Thetimeline of NGO s r@ature ofwork in Jorcan Source: Author,2020.

In the 90spdlitical li beralisation, womed@ sghts and environmentalisivere
dominatingthe NGO scene (Khatib, 1994)and with time, NGOsb work
shifted in its intensity ah scopefrom relieving work duringthe Palesinian
conflict in 1948 and 1967 tanore of aresearchfocused scope in theDR@8
Arab Spring (Erkat, 2015). Asthese risings generatediuge inteest and
funding oppomtinities that were keen to produce explamatioof what
hagopenedand what the pEside prealictions of tke future were, Amman
witnesseda saturation of new NGOs lookgnfor potential andunning multt
scalar projects from thevide region scale and the city scale, including

neighbourhood micrmitiatives (Ibid) (seeFigure2l).

Not only did this satur&n led the city to host many NG&ed integrative

programs, bt it also respnded to a critical neefibr work on sociocultural
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integation after Amman started to hostlarger number of reigeesfrom
different rationalities(in particdar after the US inwvgion in lmgand the Arab
Spring in 2008 ad exacerbated byh¢ Syrian conitt in 2011 (UNHCR,
2015).

Currently, in Jordan 40% d the overall populatioms comprised ofefugees
(UNHCR, 2015) and nultiple dudies hawe diagnosel ref uge e s 0

prodems and brriers for integration (Achilli 2015; Alshoubaki& Harris,
2018; MercyCorps, 2012) and highlightatie need for hgstic prolonged
policies of integration with rich sociocultudayers (Haysom, 2013 Jdhnston
et d., 2019) Sociocultual integrdion projects are normally ingtted by
international agenes in Jordan Ghatelard, 2010)Some of these Wi be

describé as case studies later in this section.

Sociocultural integrabn projects lel by intemational agenies started to

everyday

include innovative approachege.g.,working onsoft and hard public space

interventions wth direct and indirect aims of tegration) (Bagwell et al,
2012; Boston Society of Architects (BA2018; Femsaer et al., 2015;
Rishbethet al, 2019;UN-Habitat 2018) which influenced globdy driven
initiatives to energe in theMiddle Eastern region, where the in@ining of
public space and integration is still n@holly realised UN-Habitat, 2020)d

for instarce, the UN-Habitat projects in Palestsn and Amma or PFS

Placemalng for Peacemakingin Lebanon (Jalkh, 207).

This international influencewvas accompaed by a slowly growinglocal
interest in public space by insightidecisionrmakers(2008), the royal vision
(2016) andwassometimes fared by donor countrigsagendag2011-2020).
NGO oc@cultural integrative projectsvhich were mostlyndoorg started
to move to the outdoodsa step that reflects naemeging realistion
conceerning theintegrative roleof urban landscagsand public spaces.

Today, tke city has become an aet partnerof many NGO projects and is

aware thasuch projects atch international fundedsisions and agendas and

that their partrership with NGOs will guarantee benésk, funds and,
eventually change. Hencehe majority of these pojects are incguorating
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internationallocal alliancesthatinclude local municipalities and community

based organisations.

With a grawving numberof NGOs and their projed, a need fomore NGO
scrutny in Jordan interms of their role an@mpacthasbemme critical (Al
Kafawin, 2018, 199; UNHCR, 2015)Responding to that, this section aims
to explore the role ofmne leading NGOs working in some multi-scalar

projects usig public spae as a tool andenue for sociagltural integration.

This sectionis comprised oftwo parts first, an overview of the key NGOs
who are workingon a variety of projed thatinclude pulic spacs; ard
secand, a display of thetraced conndmns, similarities, and compaons

between althefeaured NGOs as whole.

6.3.2 Utilising Public Space Projects tdntegrate Refugees

The German Agency for International Co@pation (GIZ)

The GIZ is a Geaman governmental enterprisdhat has sustainable
devdopment portfalosin @ Sy r i ads n e iegihdudingrdadang c o un
Each portfolio comprises several projecasmdwithin the Envronment and
Climateportfolio, the Green Infrastructa Projet (see Table 10) focuses on
thenetworks of publicspaces. It hatsvo subprojecs: a national leveproject

covering four regions in Jordan and eight sites calladhfor Work and a

city-level projed called Improving Living Conditims in Disadvantaged

Areasof Amman via thelmplementatia of GreenlInfrastructurgILCA). As

this resarch focuses on Amman only, more attention will be given to the

latter, as Cash for Work is regioral and focuss more on ecoomic

integraton.

Tablel10: GIZ& Green infastructure Project and AimSouce Author, 2020

Project 1: Cash for Work

Aims: Providing work opportunitiefor Syrian refugeesn a fam of assigiments tcset up
andinfrastructue in the Jordanian refugee canmgrsd host communities.eRugees will be
included inbuilding and establiing and repairig parks, streets, sewerage systems, roofy
and schools.

171



Project 2: Improving Livin g Condtions in Disadvantaged areas ofAmman via the
implementation of green infragructure (ILCA )

Aims: to improve existingelements of gen infrastructwe in three selected sites in East
Amman hosting large numbeo$ refugees, creatingandreviving pwblic spaces througthé
participabry approaches of design and ragement, in addition tise awarenesm the
concept of Geen Infrastrature, and suppting the city to respond to national and
international agendas

NGO Broader Funder Project | Scope Scale Timelin | Partner
Name | Project S e
Physical Middle | Ongoirg | Ministry of
Intervention | east/ Environme
Germa Cash Nationa nt (MoE)
Federal M | 4 GAM
Ministry for | Work regions Consortium
Green Economic and 8 of local
Infrastructur | COOPeration sites consultants
Glz o and and
Developme 1.Physical | 3sites | Final companies
nt (BMZ2) intervention | in stages
ILCA : eastern
2.Capacity | Amman
building
3.Knowledg
e exclange
To help the overburdened micipal servces diwe to the huge influx of
refugeesand specificallythe pressure oROSin dense areasLCA (201
2022) has three main components:
1. The Physical Implementaion of the Green Infrastructure Networks

(20172022) Mainly targeting networks that connect urba and
neighbourhood pulid spacesincluding sidewalks, stairs, and publspaces
themseles. Three participatory small projectsed Figure 22) focus on
reviving ard greening POSas #es and their wrounding netwrks and
improving their walkability andtransportation accessibilityn addition to
sustanably improving theexisting infrastructures.
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Figure 22: ILCAG three sitedocations andthe proposed interventionsSource ILCA
Brochure (2@.8), modified byAuthor, 2020.

In 2019, the projecstarted with a beeline study and sockpatial studies

Ma . . .
? ILCA Project Sites in East Amman
LDy & e, |
3 ,
slac
\(J\;v
* o
> e .
% * P
-e‘)‘
Site name Stairs within Al Quds Street Site name Left-over Land in Palestine Street

P e Tl e
Proposed ¥ Creation of a small community garden
Intervention - Improve walkability and access in direction of

Palestinian refugee area
Possible network with Mahmoud Al Qudah park

Proposed Rehabilitating the stair network
Intervention . Greening and sustainable drainage solution
*  Access to public transport

Site name UNRWA School Access and Connection to
ahmoud Al Qda Park & Park R ilitation
] TVJF" : 4

Proposed U Rehabilitating the existing amenities and increasing
Intervention the use of natural shading from trees
Establishing a walkable connection between
Mahmoud Al Quda Park, its bus stop and UNRWA
school

conducted by a leadinipcal firm. The stug was called Draw Y our Own

Hara fieighbourhood (see Figure23).
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Figure23: Drawyour own Haraevent Source: GAM(2018)

Then a consortim of local firms was formg including anarchtectue consiltarcy,
contractors, largtape architd, and social and economic tedtal specialist to condtt the
participatory and community work. They mducted participtory design sessions for all three
sites and focused on comnitynengagement througall the phasesin 2020, the final

designs werehsred with the community via saimedia platforms du® the COVID19
pandemic situation (sdegure24 &

Figure25).

Figure 24: The exising condition of one of the three sies 6tairs) (Left), and the propasde
final design (Right Source: GAM2020.
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Figu
re 25: The existing conditip of one of wo sites(Left), and the poposedinaldesgn (Right).
Source: @M, 2020.

2. Capacity-Building for G AM on Both Levels,Central and District: Three
main workshops were conducteoneunpackingthe POStypologies beyond
the parks one discuwssing the imporénce of participatoryresearch and
anaysis andone exploring theechncalities of thegreeninfrastructre as a
new concept to the cityseeFigure26).

Figure26: A Capacity Session @Ghduced in 201%bout Partigiatory Research and
Analysis Source: GAM(2018)

175



3. Sharing the Ecologically Economic and Social Benefits of Green
Infrastructure on National and Global Platforms: Showing how these
local measres @n contributed the sustainabé developmenigoals (SDGs),
the national agendasnd tke Paris agreemeras well ashow implementing
on a local level caimpact thesglobal unversal agreements.

However, after the project was givan &tension in 208, theteam raisd
thar goal and addd an ethnogmahic study of gender and public space
(launched in Decebrer 2020), thestudy coveing a city-wide surveyand
several valk-alongexcursions with womem five selected public spaces. As
| engaged with the mjecd s t o anoitiple occasions, tiis worth
mentioning that not much attention wgssen to the partiglar experience of
refugee womenrather, the fous was mostf on the experiences of local

women in general

dn one of the @ining sessions, therwasa sectiorabout women in publispaces
We thought it would be an interesting camttution to the prgectdue to thdack of

resources discussing boplublic spaceandgender.d

-  Team Member GIZ

6.3.2.2.UN-Habitat

UN-Habitat is a leding internatiomlly funded NGO workiig in Jordan.
Through their ongoing Regional Publi8pace Program, wth startedin
2012, UN-Habitat hasaimed to promte transformtve chame concerning
the views and narrativesf practitioners,acadents, and localauthotties
towards public space, witha focus on acid inclusion and communitjed
appoachesThe progran resulted in pbal projects in smpe and locatins
like Block by Blod and theGlobal Public Space Toolkit.

UN-Habitat Amman took part in both pojectsand adopd both projects
locally, with a facus on partnerships with local actorgarticipatory
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appoaches, and déancing social cohesn between reigees and lcal

communities in Jordan.

6.3.2.3.Block by Block

Block by Blockis an innovative pamershp betweenMojang, UNHabitat
ard Microsoft o] ge citizens  usng the computer
game Minecraft (a viual version ofLego) to involvethemin the degyn of

public spaces, Yy using Minecraft to build blocks and create entire space

UN-Habitat Ammarnimplemented ongoroject using this fud outside Amman
called the Participatory Design ofan Open Space in |AGhweirieh
Neighbourhood The project with an djective to ontribute to social
cohesion in the area, consisted of multipletipgatory workshopswith
communities on public space eleamts and Minerat as a tool.Here,
participants fom Al-Ghweirieh igntified socialinclusivity as a prevailing
issue A local committee adiressed this and a public space was designed and

implemeried from the prelimiary Minecraft plans provided by the

community (sed-igure27).

Figure27: Participatory Worshop®of Al Ghweirieh Park [@sign. Source: N-Hahitat, 2019.

6.3.2.4.The Global Pullic Space Toolkit

The Globd Public $ace Toolkitalignswith the SDGs In 2016, the program
developed a spedatfi regional todtit for the Arab region and is 8tiin
producton (2020. This program focuses on partnerships leading to
partiapatoty, scalable and catdytic pilots transforming publispaces. UN

Habitat listed nultiple entry points d start from in thee pilots aiming to
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transform public space3hese atry poirts incluce cities and refugeetsee
Figure28).

In 2018, UNHabitat Amman becme part of this progra with pilots that
showcased a focus on refugeg®muth, gender national urban poties
implementing public spaces,and establishng and gengtheimg
collaborations with local governments andkstsolcers. They endegour
support governments in develapg public sm@cesin terms of capacity
building, secuing more fundig, and workingwith them in adapting their

pre-existing projets to male them nore public spaceriented.

Gendg,
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Figure28: UN-HabitatProject Etry Points Source: UIN-Habitat (2@0), modified by
Author, 2020

Currently, there are twamain ongoing dcal projects (seeTable 11: UN-
HabitatList of Projects and their Aim$Source: Author (2020)thefirst is a
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naionalscale project aiming to ppare a natiwal policy for Jordan wit
socid inclusion and humanghts as entry @nts and public space as a secto
In this prgect, they established a partnership with the Ministry of Municipa
Affairs (MoMA) and technical committee membdrem all over Jordan,
including ministies and dban planning institubns. Thesecoml projectis
smaller in scal@ a social cohesion project whichN-Habitatintroduced to
GAM with two approachess options GAM will make thefinal decision

regarding which of thewo is selected

Table11: UN-HabitatList of Projects and their Aim&ource: Author (2020)

Project 1. Preparing aNational Policy for Jord an Public Space

Aims: To dagno® the current situation angrioritise the key urban is®s in the
county. To preparean overarching refence for pulic space standards and des
guidelines.

Project 2: Social Cohsion Project: The Participatory Design of a Public Space
OR Saocial Inclusion Strategy

Aims: To aldressthe lack of POSn a refigeedense areagliscussingpeaceby
providing pulic awareness regarding sexuahd gendebased violence.

NGO Broader | Funder Projects Scope Scale Timeline | Partner
Name Project
UN- The The National Pdicymaking | Natonal Ongoing | MoMA
Habitat | Global Block by | Policy for
Public Block POS
Space Fund
Project - - -
MC2MC | Socid a) City-Scale Ongoing GAM
Cohesion | Policymaking | (Amman)
Project b) Nor+ | Neighbourhood
Physical Community
Intervention Cente

Thefirst option (a) prepaesa whole stategy for Ammanincluding GAM as
partnerswho will draft the strategyollaborativelywith UN-Habitatfor them

to eventally implement.The first phasevill be conducting pubt awareness
sesionsregardingSDGsthat are elated to social cohesion and refugees in
cities. The second phaséll conernundersandingthe proceses in GAM
and how tomake differat departments work to achiesecial cohesion. This

phase will includeseveral meetings to prepare trafts alongwith several
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capacitybuilding sessions with GAM members to expldne methodology
The lastphases wilcomprise establishg anactionplan and then monitoring

and ewauating theseplans.

The second optior(b) is a soft intervention in adima Zahraa eammunity
centre in Marka in Ammanto promoe social cohesion inhe ara. The
projectwill not includeany physical interveron butwill focus on intangible
and actuakctivities with a combiation of sportsand art to encouragge
local ommunity and efugees alike to interacin turn promoing social

cohesion.

6.32.5. The French Ageng/ Devéopment (AFD)

The French Agencgf Developmen{AFD) collaborate with theFrench Red
Cross (FR¢ and tle Jodanian RedCresent (JRG in two microinitiatives
(see Table 12) aiming to srengthen the resilience of vulnerable populations
andto reduce social tensiorbetwea locals and riigeesin the Badr Nazzal
area(south@st Amnan). This projectis based on a largéramework ofthe
Mediterranean cityto-city Migration Project (MC2MG, which is coodinaied
by the hternational Centreof Migration Policy Development (ICMPPand
funded by the European Union andiSsvAgency. The RD, as tke man
donor, delegaed the imptmentation to FRC ANDIRC who appoached
GAM to facilitate their partnersip with the municipality siff in Badr
Nazzal. The loal area staff helped them as gatekeepers and gaveatitess

to locd committeemeethgs to achéve active communitgarticipation

Table12: AFD Micro-Initiatives and their AimsSource: Authof2020)

Project: Building Social Cohesion in Badr Nazzal Digict: Bringing the Local
Community and RefugeesTogether

Aim: To grengthensocial cohesin through the creation of publspaces and community
based programmeand dismantling barriers of sabexchame.

NGO Broade | Funde | Project Scope Sale Timelin | Partne
Name r r e r
Project
AFD, MC2M | EU Initiative 1: | Physical Neighbourhoo | 2013 Local
C Park .| d 2016 GAM
F and _ Interventio
. Rehalilitatio (Badr
R, Swiss n
n Nazzal
Agenc
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JRC

y Initiative 2: | Activities | Neighbourhoo| 2016 Ared

Football i d

Micro-
Training initiative
Course

The first initiative wa a physical interventiom two publicparks in thearea,
Al-Shura Parkand Jordan ParkThe Iacal municipality selected the parks,
this process incluchg rehabilitating sot and hard landsapes Figure 29
showsa before andafter of Al-Shura Park. The @b was to cre& more

opportunitiesfor interadgion andimprove the so@l cohesion betweethe

refugees and locals in the area.

Figure29: Al-Shura ParkBefore and After the PhysicalterventionsSource: GAM(2018).
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The second initiative ®@s ceating a sevenweek afterschool botball
program for 50 local male childrerroin bdh the refugee and Iacal
commurnties aged 712. The am here wado strengtherthe communicatio
betweenthe children as this initiative was inspiredby the governmemn 6 s
decisionto separag theschool shis betweerthe Jordanian and Syrian school
studens. The venuewere povidedfor by the municipalityand the coacts

were fromthelocal nearbycommunites.

6.3.2.6. Colteral Repair Roject (CRB

CRP is an American NGO i\mman established in 2006 with prognaes
focusing on communitybuilding, trauma relief, female empowement,
emergeny aid, and education. Locaten a neighbourhood of Higrefugee
settement, CRP is aommunity cent that direcly and closly interacs with

its beneficiaries. They provide refugeavith free activitiess and learning
opportunities toallow them to beginrebuilding the sense of conumity they

lost after fleemg their home @untries.

The conmunity centrehas courtyards, playing areasnd otker outdoor
spaces, and is where people meetidise, and relaxas well as hos the
majority of CRFOs programs, ciassesdj nglaggbdaends p

summer clukzlasses.

Although the outdooexperience of refugees is not withCRF6 s mai n scope
of work, they do ralise its impeotance for refugees @ntegration procss

hence, tley have madeeveral attempt$o include outdoor expemees in

their routines and sessionsegFigure 30).

Figure 30: CRF& outdoor ativities within the premises includm trauma rekf, summer

camp classes, aricee time. Source: CRP, 202
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Thesehavemostly been delivered withinthey out h pr ogr am or
exercise goup, such as arranging transport to tedfegeesto a playirg field

for spats. They have also tah groups t@ public park for children to ay,

and in each term, @y organise tmrasport to picnics in large parkseeFigure

31).

Stronger j
Together

Figure31: CRPO s tdB@ou Activities. Source: CRE2020.

6.3.27. Reclaim Childhood (R¢

Reclaim ChildhoodRC) is an American NGO establighén 2008 offeing

athletic opportunigs to women and girls aged betweeb8/RC oerates in
eastAmmanand Zarga dring the summer. Bythis time, the RC programs

have beenexpanded to three yearound programs aftersdchool sports
programs, leadershiprggrans, and summer/fall camp progran®riginally

founded to serve the Iragtfuges, the programnow piovides coaking and

sports pradtes to refuges from seven countriess avell as the local girls

from the host commnities in response to h e  a@harmgiagddemographics

The nature of R6s wor k rel i es oion toppradicei di ng
sessbns which are rm by femalecoaches bdiverse nabnalities. They train
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girls to pay together four thesa week in eachity, including soccer, frisbee,
basketball, and dancegerigure3?).

Figure32: Reclaim Chilchodd training das. Surce: Reclan Childhood, 2020.

Their main objetives are tooffer a safe space forefugeegirls to reclaim
their chldhood and feel like kids again, to prdei interaction opportunities
for diverse ehnicities who @aherwisewould likely not interact, ad, finally, to
empower and inspire girls by empiog the pogive effect of sportsin

achieszing socioemotional wellbeg.

These ecial cohesion aims aradditionally reflected in their leadership
progran, wheréy girls aretrained inareassuch asconflict resolutionand
positive coping skillsThey al® work on canectinggirls to otherresoures

they may need to thrivauch as mental health resources.

They evaluate the success of their programsasessinghe ingeasedsocial
cohesionlevels throughfocus group thcussions and High Impact Attribue
Survey (HA), a tailored measuremented to assess positive attributes in

youth served by spt-based organisatisnNEdg Work ®nsultng, 2020).

6.3.3 Connections, Similaities, and Comparisons

6.3.3.1.Scopes

Table 13 collatesa list of roles and scopes of intention for each featured
NGO and evaluates the relatiggrength and impact ¢the< roles.
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All the studied NGOs direcly utilise public spaces for sociocultural
integration by conductingntegrative infiatives and activities in publgpaes
or/and conducting physical interventgowith socbcultural integrativaims.

GlZ, UN-Habitat and AFDhave multiscalar projects coverirgwider range
of processes covering toplevd decisionmaking processeso conduct
community and field diagnosis and urban physicakriventions. They
advocate fa integration plicies, have cleer relations to desionrmakers &
GAM, and are awaref the internal proesses of integtion. A fewalsohave
programs tanonitor the govenmental integration frameworks.

Although all these NGOkave comnunity-led approaaes tothe integration

developed hrough micreinitiatives, local intgrative activities ad

campaigns & the main scope of work for CR&Bnd RC These two
organisatios ae closer to theefugeecommunties am ther everydaylives,

and their ppgrams witnessictive refugee participation.

No organisation except GlZhas started to implement ethnogtac
approaches to grasp the daily barriers of integnatoy refugees in palic
spaes.

Tablel3 NGOs 6 Sfdnbeprenton. Source: Author (2020)

Scopes of ntervention/NGO GIZ | UN- AFD | CRP | RC

Habitat

B High O Low 3 VeryLow I N/A

Advocacyfor Integrdion Policies _

Monitoring Governmental ntegrationFrameworks

Field Diagnosis

Active Paticipation far Refugeesn Projecs

Re f u g e e £Xperiences of the
Researctthnographs Enquiries

Conducting Micro-Initiatives and Integrative
Activities andCampaigns

ImplementingUrbanandPhysicallnterventions

Circulating Lessonsf Good Pradice in Refuges (
IntegrationField
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6.3.3.2. Project Locations and Site Seleoti

Project locations rad thesite séection processes forthe UN-Habitat, G1Z
and AFD projects aremainly GAM6 s d e Ear &lZ,0GAM chose the

three sits for intervention.

GGlZ chose the sits with collaboratiorwith GAM, where we didnultiple site visits
and inspectias and then they chose from themdahgsn tleir criteria, and then GAM

gave their approval on the selectates6

- ILCA Coordinator aitGAM

Meanwhile, UN-Habitat ha some prgect locations cbhsen for themsuch @
the FatimaZahraa community centre in Markdhey also havedo provice
vulnerabilty assessmeafor GAM to agreeon for other projectsAs GAM
perceives integrative projegw®siively if they targetlocal hast commuities
in addition torefugees, the do not prioritise the number offtegees or their
socioeonomt statws in the selection process, but likefocus on areas that

need interventiom terms ofinfrastructure.

Orhey end tochoosespacedhat dready need renovation and natecessarilyifting

into any certaircriteria.o6

- GAM Employee(collabaator in the AFD project)

With only 10 GAM community centres in Amman, thérettar of GA M6 s
fadlities and ®cial progams unit explained #t her criteia am to distribute
these centreotNGOsbased on theature of the program proposezswell
asthe structure of the centre in terms of staffing and functimwalremens.
Howe\er, the UN-Habitat vulneability assessmenbeers aspectsuch as the
poverty level, social ad economic challengesunemploymen rates,

household size, and lack piiblic spacegpresentlt also includes the number
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of refugees as amdicabr, aswell associaltensons betweenrefugees and

host canmunities.

ONeare not driven byhe number ofefugees as our crit& for selecing these
public spaces, criteria hee to bedesigned based on vulnerability assessment that has
to be compehensve erough toenableus todecide theroper space witlcAM.6

- UN-Habitat Program Manager

For GIZ6 9rojects, oneof the mainfactors influencing theselection of
intervention sitess wheher they ar@wned by GAM They alsdhave b have
physical,social, and institutinal criteriapresented to GAMwho ultimately

make the final decisiorof selecion.

The area of Badr Nazzal was chos$enthe AFDby their local partner (JRC
basedon GAM& ddabase. Howver, these areas amnet the ares with the

highest refugee populatis.

ONe were told theBadr area vaschosen based on GAMs d at a b aitshas, b e c &
the most vulnerable refugees the@thershavesaid hat theAFD6 s icator das

the rumberof Syrian sidents atschoolsd

- AFD

CRPS s s cvmik is essehtiallihe immediate wroundings of their centre
in Hashemi Shamali and Downtown, whiRC accesgefugeegirls through
referral systems from ther NGOsand choose their venudsmsed onthe

availablity, safetymeasures, and accessibilib§ the \enue

ONe take referrals frorarganisationswho are looking to providtéheir femak

benefciarieswith access t@portsd
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- Reclaim ChilhoodJordanDirector

Generally,the majority of the NGOsstudiedin deprivedsites Figure 33
shows the locations of these projects based\loabsds appioximae east
west divding line (2013) As can be seen herheprojects are located within
thedeprived agas that lack servicghighlightedin blug, not necessarilyhe
areaswith the highestrefugee numbers (highlighted yellow). For instance
area to he northvest of Amman (Sweileh) have large numbers oéfugees
and lack public spaces and communityntees but they hardly get any
attention from the studied NGOs.

Approximate Division Line pe Abu
between east & west Amman b A
(Ababsa, 2013) \Nsa"
'. Shafa Badran

“Jubeiha
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Tarek
Khalda
"".; - o Marka
“-Basman
Y Abdali ==
« Badr s
. " + =
Wadi Zahran < Mading Nasr
. Seir Tagee
S = Yarmouk
® e, oY
= “., +Badepr—R3sEl \ Deprived Areas
L % Ein Lack of Service
Soy, o (Ababsa, 2013)
...' °
Sahab

@ UN-Habitat Projects
Areas with Highest
B Normbors Refugees @ GIZ Projects
DoS, 2014 .
1003, 2014) ® AFD Project
CRP

Figure 33: NGO Intervention Sites. Source: Auth@n2Q
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6.3.3.3. Pearception of Refugees

Smaler NGOs(e.g.,CRP, RC) are closer in terms dbcation aml interaction
with the refugee commiuty and have continuous and direct interaction with
them. They parive refuges asbenefciaries with a close lea on their
everyday lardships. Thy are flexible enough to respond doverse profiles
within the refuge population, rather than needing puioritise those of a

specific national background.

Awith all thefunding @vering the §rian Crisis, we startedproviding programs fo
Syrian retigees along with Iraqi refugees, CRjew alot, we hiral nore people to

write grants and weare now a staff of 36.
- Partnershipand grant®fficer at CRP

Our programincludes eight differentnationalities (Jordaran, Palestnian, Somali,
Sudanese, Egyptiandgi, Syrian, and Yeménio play tgeher four times per week

in Amman.

- Reclaim Childhoodlordan Director

Meanwhile, &rger NGOgeg., GIZ; AFD) arehighly dep&dent on doars
and global funds, which are coromly tied to resposesto specificrefugee
crise® meaningtheir projectsautomatically becomeledicatedto specific
refugee nationalities (se@able14). Unlike snaller NGOs(who arecloser to
refugees in terms of location and indetion), they rely orseveral apgades
to access the hidden commuedti of refugees and when they are
implementing their projectshe magprity of foreign andlarge NGOs ely on

GAM and lo@l authoritesto steer ge-selection processesdto find target
refugee populabns for their projects. However, GAMhas no specific
department for locaing refugee populations to guideriorities fa

socicculturd help. Further, he committees in lodaareasthat have been
sdected beforedo not neessarily include refuees and haveo specific

awareness of conditiorfer inclusivity. In this way, here is a danger that
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NGOs perceive refgeesin the same wg that GAM does as partof the
vulnerable loal community This resuls in questionable padipatory
processes anthen means liey apply their global framework@volving

refugees terojects thatl o mécessarily involve refugees.

Table14: N GOs 6 SeBectibneProcesseAreas,and Targeted PopulationSource: Athor

(2020)
NGOs Site Seletion Perception ofRefugees
Process Area Targeted Population
Glz Through GAM Povertystiicken aeas| Syrian refugees and
Physcal, social, and épre\./lozsly) changed tq disadvanaged Igals
institutionalcriteria. €privednow.
UN- Through GAM Vulnerable areas Refugees dl
HABITAT Vulnerability nationdities) and locds.
assessment
AFD Through GAM | Areas with the highest| Syrian refugees ang
Statistics on Syriar] refugee numbers (GAM | locals
refugees statistics.
CRP Independent Surraunding  commanity: | Syrian and Iraqi
process Hashemi ®amal and| refugees
downtown.
RC Independent 10+ neighlbburhoods in | Palestinian, $@ian, Iraqi,
process  ongoing| Amman and Zarga and Sudanese refugeg
scoping and locals.

6.3.3.4.Partnerships,Visibility, and Perceptionto Other Actors

NGO-GAM Partnerships:

All the studied NGOsealise the importancd partrershipsand coordination
between NGOsndcross sectordNotably, larger NGOs have more access to
partneshps with GAM, muricipalities, andgovernmental decisiemaking
enities (see Figure 34). Meanwhile, smaller and foregn-led and-funded
NGOssuchasCRP and RCseem to be distant and ureaw ofthe ways and
venuesto/for approacing GAM and what such partr&hips @n provide.
Although there is not aninteraction or between the NGOscan stil feel

the provsion and sartiny of the municipality.
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As far as | know,neighlwourldod pudi¢ space adinfactlus e t
d o rnthink we are awarefwr fed confident about any outdoor accése public
spaces aroungél personaly, wed n 6 t s eeeareiquiteconfdanttthatt is
there, we are absolutely scrutinised, peoplébrgup in @r maragement ty tohave
open chaingnd channels of commicationwith the security services

- Partrershipsand grantofficer & CRP

Ministries & GAM Nature of Connection NGO's

g gZ=0...
Steering Committee

UN@HABITAT

FOR A BETTER URBAN FUTURE

Q=28

Direct Communication
with Departments

NAFD

Greater
A 3
ﬁ Municipality 2 LT
| d88
Dobgoto N\ Collateral
el ” Repair Project

municipality

-0 ~ :
mnnxnal:tiun Q’Reclw“t

Figure34GAM6 s Nat ur e of Connec BduecerAuthei20X. Di f f er ent

In their partnersips with local authoities, the strength varie$rom one
partnerto another based on the saf the projet¢: for instance, GlZwith
their 20 millioneuro ILCA project, have dedicatesbmmitteesin GAM and
the Ministry of Enviroment, ad UN-Habitat ha close and direc
connections with highrank pesonnelin GAM and arethusclose enough to

appretrend their internal procesgesvhereasthe AFD, with a one milion-
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euro project only haveconnectios with the local mumipality of the Badr

area.

dn this project we have ainique powerfustatusbecauseve have two powerful
entities we have theMinistry of Environmentas our political patner, and GAMas
our imdemernation partner We have three committs in GAM, and our main

interlocker is veryhigh in thehierarchy.6

- GlZ Teammember

For CRPand RGC although their projects are gaining more funds sthee
Syrian conflict, they are still ot forming partnersigs with the local
authorities and are unare of its internal processesll the studied NGOs
showedactive partnerships with communiyased organisations (CBDand

private sector eiites mantioning various projects.

ONe laveestablihed strong partnetgps wih GAM municipalities andwell-
established NGOwho have good reputation records aa@ adive indifferent
neighbourhood3

- UN-Habitat ProgranManager

NGO-Activists/Researchers/Acadent Partnerships:
NGOssuch adJN-Habitat and AFDseem distant for people &pproachand
hard to access unless the one whapprachng ha a certain status or

internal connectionsdm theinside.

For this resarch, UNHabitat was approached througltentactfrom GAM.
The intervew that commencedvas formal They ultimately showed no
intention to collaboratenor did they mention any establishedonnection with

reseachers,activists, or academicg:urtherto this, acessing AFDwas not
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an easy procesg was throgh enail andvery succinctefore theyreferred

me to their lgal partners in GAMwho sert me tre fina reports.

Although all large NGOstated and publicly celelisal partnership working,
GlZ is the only one recorded in e¢hduation of this research to be actively
building collaborations through mearsich & inviting researchers and
activists to their eventand incuding them in projects. When | pywached
GIZ for this researchthey nvited e tomeetings and open dis@isnstwice
concerningtheir work on gender and public spaces (GlZ, 202bgy also
adively engagal with public spacectivists and acadamreseachersso they
could be includedandhave a voice, leading to rtiple forms ofknowledge
exchange. This wasarslated inthe form ofmany partnexd micro-projects

and, in my case, a corlgation contract

dNVe are always dively searching fopossiblestakeholders and looking at whoe
changing and capable to chge fran diffeent £ctors We have createanany
alliances and synergies with maWe started to understand who is in and ofi the

public space networko

- GlZ (ProgramManagey

For CRPand RGC both were accedse, gpen to ollaboraton, and have open
commurcations RC hadspecific dates througiut the yearin which they
allowed researchcadllaborgions Meanwhile, CRP was opento new ideas
potental partnerships, and finding nual benefit® which translatedto me
in the fom of a memorandum of undersiding where we both et
responsibilities and right'hey gave me access to refé@gconmunties in
Hademi and in turn, | shared a report fofindings that included
recommendationsen how to enhance refugeisulic space expeiences and

design recommendansfor a potentiatoof garden project.

NGO-NGO Partnerships.
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Smallerscale N@®s were more active interms of having NGENGO
conrections. Both CRRind RC have partered wth otherNGOs in several
ways. The smaller the NGO, the closer they are to the refugee communities,
which can be helpfl for larger NGOswho wantto reachthese communities.
These parterships alsdhave the potentialot provide refugees involved in
smallerNGOs programmes witha referral pdtwayto connect them to other

resources and infrastructures.

dVe bund out we a& a geatreferral pathway We are comecting the girls tather
resources they may need to thrigagh as mental health resourcasadhousing6

- Reclaim Childhoodlordan Diretor

Larger NGOsare aware of each otltesprojects, monitor edqcothed svork,

andsometimes attendaeec h ot h e théyslosymeni s or each ot her
new conepts and ideas and learn fromaah otler. However, this generally

falls shat of meaningful collaboratiah plus, here, lere is a heightened

sense of compeion, asthey al sometimes apply tothe same funders ah

agenciesand have some regulatory barris@nding betweenollaboraton.

dNemet GlZteam many tires, lut as far as | know, they cannot partner with other
internationalorganisations.We were infuenced by their Greennfrastructure

concepts; weadded a full section about it wur new proposab

- UN-Habitat RogramManager

6.3.4 Barriers and Weaknesgs
To better understand NGOsoles as actors, unpacking the fid GOs 6

projects along with the invdved interviews of stakholders revealed many
barriers that NG® a their partners face whenddressng refug e s 6

integration in their prects However, some of the following are barriénat
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are related to the resehrtopc in geneald but as they wereonsistently
mentionedoy theinterviewed NGOs as major barsedostructing their work,

theyare liged here

6.3.4.1.Cultural and Conextud Barriers to NGO$Integrative Projects

One major culturalbarria mentional is wo me rcénglicaed relationsip
with public gaces, no matter what the ageugroFemales face cultural and
restricive barierswhen it comes to partigating in outdoor experiences and
sports asw 0 me diisy movemenh is considerd tabm in someareas
Further,youth are not usedot mixedgenderactivities, causing male youth to
harass the female youth durinige oudoor ativities. This led both CRRnd
RC, who hadwantedto work on socioculturahtegation usng theoutdoors,
to move thé& sports activitiesindoors, adding extraexpenses for rentin
facilities. This move made éir pragranmessafer andmore credible in tle

eyes of their beneficiariehowever

Other NGOs meanwhile compleedtrials to respond to the isse likein the

case 6GIZzbs Gender Spxasdrepd ant theirattemptto hae

gende-sensitive designs for theinterventions. UNH a b i tmaanwhge
included sexual and gendeased violencén ther public awaenesssessions
amangsttheir targeted @nmunites.

GAfter a certain agefamiliesare not hapy that their (gil) child is running around,
being seen ruring and playing sports in a mixed gender group and in pubhey

c anot dodraogeasiyuReently, the sporiactivities were chosebecaus they
can be indoors, we have pesto run mk gendeleaguesd

- Partneshipsand grantsfficer at CRP

dn the past when we've used public parks, we have been harassedntba of
verbd and physical ways, 1ad girls have reporte feelirg unsafe. We now have the
budgetto use private spaces that hawe cgacity o prioriti se the safety of
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participants and staff. We do not intend to return to public outdoor spaces,edespit
theberefitsd

- Reclam Childhood Jaodan Director

The lak of reources and sometiméise foreignesblack of knowledge about

publdic spacescertainly form a barrier.

d amembarassed to say that if there is a green space in walking distance that |
know abou it, butl amnot a localb

- Patnershipsand grantofficer at CRP

The existihg culture of public spacg®r lack d it) is consideredo be ahuge
barier to many NG@0 projectsin the form of communities resistingpange
and in many cases refusing newpublic outdoor spasgas tley are seeias

sources of hostiladivity.

AdNe lack resourceand outloor fadlities, our community centeearein very dense
areas, our downtown camtis on thesecondloor in a very uban area, we oty have

a very small pen to the air courtyrd.6
- Patnershipsand grant®fficer atCRP

We are awarehat osme of hem might be objecting thisiplic space, some of them
have some concerns it wiltibg outsiders, Theyalnotwantstrangersconducting
unfavourabé activities, like saual hamassment, they are a conservatbgarmunityé
to address these coerns ad convice the local community thttis park is going to
be for your benefit, instead lgfaving it abandonedye ae increasng thevaue of

your houseswe are providing yowith anice place where you will enjey

- UN-Habitat Program Managehbout the MarkaArea
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s you knowthe rates of/andalism are really high, even toilets and service
buildings are closed thergye wartedto male afootball field,tey sai d t hey

want a fidd as this might attract bad beWaurs to theneighbourhood

ILCA Coordindor at GAM About GIA s  Coa Wdnk Sfte intheBadrArea

The ot summers and larsh winters n Amman were also aconcern oér
NGOsb outdoor activities,with its lack of climatesensitive designs This

encouraged the NGOs mooveindoors and haveight-time activities.

dn the summeand during the woikg haursin thesumner, it is really hot, we ae
trying tohave nghttime sports league...We are hagimany discussions about
running pogramsin the early evening to inwe mae men, it is a question of all the
expensive staffing ano keep the fadtles open and gcured

- Partnershipand grantofficer atCRP

@ur budget is to take #m in buses to these ind@pace enues beauseit is to
some extent chatecontrolled, and we can be there summer and winter from 10 to 5
(working hous).0

- Redaim Childhood Jordan Directo

6.3.4.2. Proceduml Barriers

The timelire and length oftheseprojects is a concern foaige NGDsO
projects, makingthe ®mmunities who have had negative previous
experiences distrust the projeesd bah GAM and the N®s responsie

for them Forexample, the AF[project startedts long comnunicationswith
GAM in 2013, and their micrinitiatives weae accomplished in 201due to
the bureaucracy of both GAM and théaimatonal NGOs
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Orhe processes oktablishingthe implenentation agreement, partnership with GAM
agreement anthe inernal steering structure were veryntie cmsuming, it is because
we work across the organogram and crogpartmentatollaboration is

impassibled
- GIZ Team membe/ ILCA

ONe informed the mple about the projects, thehe AD sent tack their
implemenation plans taheir countries, and it took forever and had to go foresaiv

checks the ommuiity thought we we bluffing.6

- AFD Local Pamer

@People are notdlieving us because of thiew process Sometimeshen | @ss by

an individual from that meatg, | keepwalking because | have nothing to say, we
are still in preliminary design stages, bhuvhen they finish, &ghave @ go back to
them and show them thpdateg Till now, they stil  d lbehedets, the wheeki
not movingtheprocess is very siv, | was convincethat GAMoperations and
processes wereslowand we suffer fron bureaucracy, but vém you se this projet
decisions has to g the office in Amman thehe ragional dfice then to Gemany
for onesigrature 6

-  GAM Interlocker for Gl s  GaWak

In addition to the centrality of GAM& srocgss,UN-Habitat metioned that
GAM underestimates the importance ofrateges and oly see physical
interventiors in the ground for the people to see and witness
accomplishments. WHMabitat who areaware thatthe city lacks publicspace
and integratia policies, tried to wercome this barrierybapproaching them

with two non-physical ogions to choosé&om.

ONe gae them two options that does not include physical intervention usectey

go after hard intervention and physicalltzange on the groundnha undeestimate the
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value of strategies. Othe other hand, we fear ththesestratedges have limitabns
of not sirpassing the written form and that they will not be implementediéafte
wastingthe dforts of makirg overarching stategies that are najoing tobe
adoptedd

- UN-Habitat Program Maager (2018)

In 202Q UN-Hahtat Amman issed a call for ppposals to ceducta physical
upgrade on Fatima Al Zahraa, Marka. This means tigt thoseOption 2
from thebelow tablewith theaddition ofphysicalintervertion. This exanple
clearly displaysthe influence of GAM their control on NG@6 key issues,
and their pressure to conduct physical interventions and notstsatgic

intervenions.
Orhe key pority issues areprioritised by our govermental partners; it is

possible to address them & policy.6

- UN-Habitat Progren Manager

GAM6s centrality and control getts bas el
meant thatUN-Habitat neededa definethe conditionsfor cortrolling thekey
parts of theproces that they considered essah

We haveconditions thaguide the proesdike having the condition of only a female
landscape architect to supervigee poject which hasa special focaon youth and

w 0 m e padicgpation.

- UN-Habitat Program Manager

GAMO s Cc a pcamplcatey mblic space praesses and cmfusing
organogram wre all consideredto be barriess, which led GIZ to ask for

steerirg committees as proposed solution teimplify the proces$ andyet
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they still find the procesandthe capady isstes thatwere solved withmuch
capaciy-building training for GAMto be difficult

We looked at the organogram and are dways lookng to understand whas

responsible of wha éutwe are still tiying to fit in this clos of manylepartments

- GIlZ team membe(lILCA)

CRPf eel s they are ali enatnohetibns,cach t he city
that the national plicies are not helpm them.

You are aware that the refgory environments not very stale, newlaws that are
inactive that contradlits dd laws, kind of ongoing struggle that just the fact the we
are not a Jordaimn NGO é We arenot extremely weHintegrated with the citievel
structure. We should bePerhgpsit would make ar lives easier ad notthis
conplicated é The people who amacstly engaging in our courses gty virtue of
their statusexcluded from thpossilli ty of ormal employment andarmal life. Our
workis kindof sweeping back the sé&hepolicies are nobn our side.

- Patnershpsand gantsofficer at CRP

Capacity concerns for GAMemployees were faceduring thededicding of the
tailored phasedor the NGOsb larg e projects t oempbopehé@ s c e GAMO
knowledge. UNHabitat fawused o theirknowledge about the S¥shuman rights,
and social inclusionwhile GIZ6 s  #@oh wenthon unpacking POS typologies,
participatoryresearch and analysis, aneen irfrastructure. They also furedi GAM
staff tointernational conferences &pose them to international egdassuch aghe

Walk 21 conference in London.

Otherissues metioned were GAMS sttitude bwards Ioth foreign and local
experts they reported that theyelt hindered ad tried to display power in
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overly citicising design proposalsometimeseventaking creditfor their

partner NG@befforts and works.

Sonetimes a GAMmployee comes arasks plenty of nar-related questionsrhen
wefind ou that he has nthing to do with ouprojec t € | n ot her occasi
presented the preliminary designs, sorhthem wee very opnionaed to show us
how powerful they arerad thatnothing can proceed withotiteir agreement

- Architect part of heteamimplementing ILCA

Afterimp | ement ati on, the par k.0lseen@AMhddédh openi
bazaar andmade the grandmening with theed aescenttaking the credit from the
AFD somehow.

- GAMO s rtnprdo AFD

Howeve, a major procedural barrier for NGAs what happes post
implementation The majority & NGOs bame GAMfor poor management
while othes blame thelack of funding that redricts them from having

management &meworks in [ace.

| believe GAMhas an issue in monitoring and placesieg A-Urdun Park now in
2019and afterthreeyears of theAFD intervention, [it] is totally destroyed. Exactly

afterfourdaysot he pr o] ematiohssorm ofipelsgimys were destroyed.
- GAMb6s partner to

Whathappens posimplementation is a bigssue thawe are always facingJsually
weget aseed and initial fund, but thegeration and raintenance should b@in by
the cty itself and local authorities or municipalities. We cannot finance annual

budgetfor operation and maintnance, we have to pattenton to this issue.

- UN-Habitat PragramManager

Both UN-Habitat and Gl4ntroduced stepsuchaslocal committees and site

activation programmesto overcome the issue
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In our project, weedablished a local comittee who are membefsom the local
community who ovee®, moitor, and ogerate thespace. It is bieer for long
mantenance and can ease the sustiaability of public spaceWe could train them

how to operate and maintain addtion toour public awar@ess sessions.
- UN-Habtat PrggramManager

Parallelto ILCAO s i mp | ephasenw heve implemerd siteactivation eents

like staytelling, treasure huntand invited Hills team to conduct an organic
skateboading adivity. We have @ommunity partner tbhandleactivations, along
with GAM as we need them to secuedesy.

- GIlZ team menber/ ILCA

None of these projects have secured a full successful exarhpieeio
original intentions No local committeesare running their interventions and

sites aubnomousy yet, and the GlZsite-activaion activities werenot
autonomoas in the firstplace as they were asking for GAdMs i entedor f e r
provide security forthe site-activation pamers ad the community involved

in the adivities.

Concerningthe growing cticism of NGOS$ role in official development
assistancecountries in general (Easterly, 2007; Moyo, 2009)dan the
Middle East specifially (Redsers, 2015) many NGOs do not realise the
aftereffects of their projects, some of thegiving large promisesot the
commurities. The communities then become ekaused from NGDs
conducting fieldwork and studies and trdésappearing or implementingery
smdl changes thaare not sustainable enough to ermdilre studied context. It
is alsocommon or micro-initiatives to be mvided formereweeksbefore

they arenterrupted, ike the AFDD sevenweek footbd training course.
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Who islookingat the sideeffects of their projecWe are sickof their fairy tales

and promiseshat arenot realistic.

- BadrResidenmn

6.3.4.3. TheFunding and Inclusivty of the Progammes

For smaller RCand CRPfunding their day-to-day acivities are a major
concern, while larger NGCQare more concerdewith extending their pojects

and £curing management nfeanisms for thie interventiors.

Fundng is our number one challenge. Wevba number of girls on a witlist for our

programme andwe are not able to accommodaite full community need.
- ReclaimChildhoal Jordan Director

The fund wa very limited This confines the degn we want taeplicate but
unfortunately the available fiting for public space is vg scarce Mog of the
fundingagencies or donors prioritiseasic infrastructure and serviceser public

spacewhichseems comphentary to them.

- UN-Habitat ProjecManager

NGOsbHtraining programs are also fuerdependend a problem cosidering
the funding corrols what they can andctannot offerand impacts the
sustainability oftheir dfered programmes This ultimately formsa common
understandinghat NGOs offer it and god progranmes, wherebynothing
happes afte the scoping phaséawbali, 2019)

GMost d our outdoor opportunigs for refigees are for the youth as we seslir
funding for another yar, a sportdeague of concrete sgs, we realis¢he benefitsdr
different agegroups like children and eld, but this depends on obudgetand i

always apart of our endless skimg budgetand search fofundingd

203



- Partnerbipsandgrantsofficer & CRP

6.34.4. Lack of Routesfor Participation with Local Structures

All large NGOSé projects give atteion to refugee communites as target
populations in their ject briefs however, the reliance onGAM to steer

the siteselection proess andhe poa community repesentation structures
weakerthis crossdemogaphics engagement.

Furthemore, metimes, refuges @articipation in these projecand their
published reports do nateflect what is happenig on the grand. The
celebratory sccess of inclding and partipating refugees indicatébe fact
thattheseprojects seek writteriorms d outcomesand are imlifferent to real

access to refugees enhaning their lives.

The faeign sdes canmt get drectly to the local community witbut our help. h such
projects GAMOs mai n r o Inendpostimpemgnetion wnioring, and
in linking different parties together, als@ an authoritative figure this gag them

mare credibilitythat these pople are having thefmal consent tithe city

- GAMO IterlockerforGlIZz6s Cash f or Wo r k

For instance,the AFD propo®dto have a particigtory session with Syrian
refugeesin Badr, which was selded by GAM who advsed their norral
mechanism ofmeeting with the localcommittee. However, t locd
committee in BadNazd does daricludeanyrefugee representatives, despite
their representing an area with aghirefugee population. Tle formal reprts

therefore do natell thefull story of the paticipatory process

Active community participgon has been a key elemesftthe project throughaut, and
both Jordanian citizens arf8lyrian refugees were actively encaged b participate
int h e psdevelepmenitand ingrhentation.

- MC2MC Amman City Case Study (Hofer, 2016
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Or'helocal area committee alredy has anongdng monthy meeting, we took our
AFD partners to one of thesredings ard asked the commtee to meefor
additional two metingsinthea x t 4 5 adidyat lgave.Sydan refugees in our
meetingwith AFD, we had many lod¢adiscusingtensions ad the need for public
space in tharea. One issue was raised abdow Syrian children came ad took the
right of play from theJordanian chitl, and public prks in Badr cannot cover all of
these pressmineed an d h u g e n wiwb iebrrsedtiée® howSyrians are
known for their love fooutdoor areas, you know thaiountry isrich with natural
landscapesparks and greenery anwhen they caehere they adetl the number of

park visitors in Badr noticdaly.

-  GAMO sartnpr toAFD

As mentioned previously, GAMseeks tangible inteentions but
underestimads the valuein strategies In the Badr Nazal prect, they

convinced their partners to create a more tanggiffied for their project:

The initial project wago rehabilitate Al Shura Park, | &sd them to add Al Urdun
park to he projet too, it is avery small pak, but this additiorcan create a me

tangible eféct, quantity wise to us.

-  GAMG parher to AFD

Althoughthe BadrNazalproject reports mention thedtball training course,
when allthe partrers were contactefor this,nore had pictures fathe seven
week course nor did they havemore detailsThis lack of interestndicates
how the impact of thes activities ae underestimated and how targib

outcomes and physical ggroundinterventions arepreferred.

The certraity of GAM& diagrosis processeand siteselection influences
how NGOs address and definethe depived, marginal, vulnerable, or
disadvantaged commities; they lack a clear focus aratcesdo the refigees

who form 40% of the population. The leaaichitectworkingon GIAH& S t hr e e
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siteso I nt er vieowthardin was thiasessu e sréudee
popuations in the three site§eanwhik, ax architectwho had attended kh
participatory workshops saidhiat she hd not met many Syrian fegees
duringthe meahgs.DespiteGl Z6s recr uit mendommmy a soci al
to do thework, the architects endd upbeingresponsible for accesgirand

inviting refugee communities

Or'heyare labeling projects wih refugees but looking closelythe piocessyou

c atrraally see refugees, where are the refugees, houieae theyd
i Local Archited

6.3.4.5. The Foreign Expert

Although NGOsare highly welcome in thecity, onebarrier positios them
asoutsiders. The contexdf the city and somecultural specificities canin
some caseg$orm obstates fa NGODprojectsd espedlly when conglering
the fact thatmany project ranagers of large NG®are foreignes, new
residens in Amman, andto some extenthave unrealistic epectaions, still
learning whd is appropriate culturally and contextually.

Or'hey look at thihgsin a veryperfect maner, and sometimes unrealistic, aote
here is to guide them intoare reaistic ideasand issues whh are relative to our
context, ourules, regulationsand sometnes culture, minding that our culture is the
implicit soul of ®meregulations. | believe this is slowing the process as th
foreigners need perfection whikec a trh@pperonthe ground. Nw they started to
understand thad.
- GAMO mterlockerforGlz6s Cashk for Wor

GAM employes citicise foreign expertsfor having high wages
accommodation feeand fancy ces sincethese areailltimately coss deducted

from the project net.
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dnthe AFDbs projecté one mi |l Ithemioco-inti@ks was de
mightsayhalf of it was really for used for the initises and real benefits faeopl®

- GAM6s paWRDner to

Awbali (2019) criticised how NGOsdiscuss hard situations and deprived

refugeespaces in theorridors of prestigiots hotels.

drhe higher the rank dhe expert in the NGO the farthizom thefield andthe
human voicéne'she is, and the closer he/skdo meetings and dtee beakso

- From®bout our silenced voices: whab tve bse by NGQO&by Awbali
(2019)

She chimed that when locals and foreigaamllaboratethere is an instant
power @p the forigner, who usally comes having a saviour posetti in
mind (though wth good intentis treated as the more knowledgeatie, yet
sometines foreign epers have prégured stereotypes about the localsd

their contexts.

drhey come ith ther own undestanding of oucities, communities and
culture.We actially know thathey want to frame their projects within

certain clidh ® @es:tframng women asveakwho needo be empowered.

- Local Archtect pat of the teamimplementing ILCA

Anocther example ishe ILCAG6 s n @ed sudy df genderad public space
they broughin a foreign urban desngr aml dedicated #&arge sum to hiring
aninterpreter and preparing consultgraontracts for local expertaswell as
academicsa help heto famiiarise herselfwith the cultue andthe city inthe
months before submitting a finaépor® a limitation acknowedged by the
researcler heself.
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& .| am having an outsider positioh, j ust ar r i v e denihche
with Arabic culture béore, | will try to acquaint mysglthetimeline of tle project is

very short, | will ned an interpreter athlocd people to kelp on mysided

- ILCA Managel(for thelLCA Gender and Public Space Studynfrthe ILCA
team meting 2018

6.3.5. Strengths and Potentials/Spporti ve Mechanisms
This section will discuss howdespitethe above poist, NGGs0 prgects do

have srengths as well athe potential fo further developmentvith the rght
support.

6.3.5.1. The Startof Effective Partnershipsé T h een @b s 6

The natureof NGOsand othe partner relations slws that there is a evident
ackrowledgemen of the need for coordination armbmprehensivenessas

well as ofthe creatbn of sustanable and longerm effects.

@ur relationshipwith GAM has evolved by time and has become vergteféaand

essential in al our future geps6
- UN-Habitat Program Manager

Or'he trainhg we are conduitg, we have hoeand intiated stgps to turn it ntoa

curricula in GAMD saining centred

- |ILCA team membefl1Z

In addition, manyNGOs are adopting the concept of open dogsach aRRC

and CRR in turn opening @patunities for collaboration anduilding
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relationshps with several partners to help them with their moissi
Partnerships malde smadler NGOs to beome accessible points of reface
to both refugees and other parsjegraning them acess to multip
resources that they do not hathes cgpacity for, asRC executive diretor

explains

Because we have st@marnerships, wéeame agreatreferral pathwayi
connect girls taother re®urces they may need to thrive ks Metorship,
scacial cohesion,and strong coping skills We alsoake referrals from
organizations who are looking to provide their femalendfiaries with

acces to ports

Larger NGOs such as GlZexpanded hHa® and notonly beame easily
reached but sarted to invite actors from all lsagronds for table
discussions, phlic consultation sessions, and uniquertpeships, so the
could help in all the project phasesstarting from officestudies to site

activations.

AVNith CRP a partnersip was established based on muthaheits, they secue my
access to the site, angbtoduce a report of fiings.By time, theeport
recomnendations,which focused on incorporating mooetdoor experiences for
refugeesbe@mepart of ther next fundingproposal, and now the relationghhas
evolved, with entinuing communications andcanstantly opened dodor future

collaboration.6

- Reseather(March, 2020

Although UN-Habitat is noteasily reached for some actorse thraram
managesshowed huge ietrestin collaboration when | distssedother actors
and project® and this intentionin and of itself can beconsicered as a
strength and area of potental. They arealso aware ofthe otha actors
involved and are closely omitoring case stdies locally ad regionally,

seelkng novel ideador future proposals.
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@GlZ, have public consultatiosessios, wetake advantagof ther proposals as
lessons learnt, we incorporated tbencept of green infrastructuie proposa,
enhanceour proposal vith ideas of green infrastructuée We reached out for tam
to have partnership, and this needs a follovfar both sides, but wéoth are vey
busy. Bt1GIZ showed interest in our proje@nd they invited to discuss neam how
we could ctlaborate. We e open to collaborate with themmd lean from them on

PS project®

- UN-Habitat Program Manager

6.3.5.2. The Pover of Knowledg

NGOshave high levels of expertise, wikmowledge that talseon different
forms acordingto context and fogs. CRP has a wealt of knowledge about
the refugee communities in east Amman and has a steog dhily
relationdip with the beneficiares they serve. On the other handy-Habitat

and GlZhave greataccess tanternationalframeworks agendas, eventand
trainings, and benefit tremendously from international expertise, databases,
and Iterature of sccess ®ries.

drheinternational frameworks help in tlexchange of knowledge and lessa@sit,
we exchangenformation béween differet UN branches abouirbanplanning and

desgn, legislation and research and capacity builditamd and governancé.

- UN-Habtat Program Manager

Nowadays, with the start ofr@sssector eventsa culture of kowledge
exchangehas emerged, wbh can be conderedasa greatarea ofpotential

when t comes tdhelping each to accomplish their visions.
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6.3.5.3. Introducing Multiple Shifts

Consdered both a strength andea of potential for further development,
NGOs have introducel many shifts to priorities, aread focus and contexs
within Amman. Their projects changed the narratiok pulic space
politically, socilly, andculturally.

They helped first in giing the concept of public spacedaeverydy outdoor
spa@s more dertion.

d think PS started tgain atention from tle decision makers lately, maybe UN
HABITAT and GlZand loal organization who areworking in public space

influencedthat. It takes time and effort, bybu cansee thasparko

- UN-Habitat Pragram Manager

Another shift was gearedtowards ceative approachesuch as the UN
Habitat Minecraft,which was introducedor the first time in Jordan and

GlZ6 s agtaghio stdies. Plus, an emergeapprecation of ¢rategies and
non-physical micreinitiativeshasmade iself known

dNe want to create opportunities to allow refugeesaiouildtheir commurties,
suwpply informatian and network of peers to bring péepogetherwe believe in

modest eps andudgetsthey create sudiantial impacto
- Partnershipard grarns officer at CRP

Oresterday they were fighting, todéwgyare having a ourse t@ethe and playng
football weekly, tomorrow theyitlgreet each other in their schbshifts | beliewe
this initiative created a sustained impact dretsogety compared tohe

rehabilitation of the park which was damaged slayte.6

- AFD Locd Partner

211



AdNe are focusing on a national stegty, as many areas of policy plagrtical role
in shaping the exgriences of migration and integrah atthe local leveland our
first step for creating this strategy isderstanding key chaénges ¢ integration and

social cohesion.

- UN-Habitat Progam Manager

In addition, both GlZand UN-Habitat are paving the way for more
participdaory goproaches UN-Habitat is adopting a comprehensive
community engagemermproaess based onctive ard indusive paticipatory
approachegeplicating he Minecraft project in differenbddaniarcities The
out-of-the-box project entails engaging withodal @mmunities via
workshops toallow the community to actively particifg thioughout the

design praess.

O0We ug different techniques to achieve thill representation of the comnityn
awareness rasing campaigs, public meetings, focus group disgsiors at community
level, technial assistance in addition to our Minedtavork s h o Pphis &the frst
project tha addresses public space in this wsye are preparing concept notes to

replicate this poject in othe Jordanian citiesd
- UN-Habitat Progct Manager

6.3.5.4. Unlocking Female Power

One common thing about dhe studiad projectsis that the project manages
and many team membefsometimesthe entire teamnare women. This
generats even gredr attentionto gendersensitive designs and alleative
urge toinclude more female representation in projects. UNabitat for
example seks femaleexpetise and gpported promoting the realisatiof o

women in theifinal project.

@ur cordition to GAV was to hie a female landscapechitect to producehe final
designs of the projects, we want the desigodrecloser to he women n the

communityd
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- UN-Habitat Project Manager

The ®nsitive discussioaurroundingvomen inpublic spacs influenced G4

to start a largestudy, producing rports enriching the literature about the
topic. Meanwhile, RCO focusis on women ad girls é@mpowerment through
sports,while CRP has a ddicatedprogramfor women and seval support
services. In my recomemdatons introducedo CRP, there was a section
devoted torefugee womengdisplaying potental ways of enhancing therr

outdoor experiences.

Finally, all the studied projectswith all their strengths have enthusiastic
teamsand people who realise how iomantthe outdoorsaref or r ef ugee
integration This speaks as a hugeea forpotential,espeially whencoupled
with the international attention anfiinds focusing on the social aspe of

integration.

6.3.6 Summary
This section started with an oveew of thekey NGOswho are workingon a

variey of projects that include pblic spaes before disgaying the
connections, similaritiegnd comparisons between ik featuredNGOs as
a whole. The prewussection has clearly indicatede vital role of NGG to
the public space sector in genetalkling NGOsas ative partnerof GAM

and aspowerful and knowledgeable ac$ introducing multiple shifts.Have
highlighted the need to thin about participation within locastrucures and
ongong and meaningful attention ibg given to how differat NGOs
perceive ad locaterefugees in thecity.

6.4. Activists andGrassoot Initiatives

6.4.1 POSActs of Activism in the City
In the last decade, Ammdmaswitnes®d a revivalof the different forms of

activism related to PO8nd an erargence & a myriad of individuals and
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initiatives geared twards urban and social activism.ny sone of these
practices addreshow POS is instrumental for secultural integratia, and
are not relatedo the development or systematappgoaches of NGOsand

governmental committees.

Amman isalso witnessing the emergence of creatiactvities of diferent
parties in turn breeding openness and kdarity; they share ideas of
redefining public space by inverting the usfetechnology and scial meda

as an exam@ to empower and create a continualiglogue that holds
potential cultural sgnificance, combining both top-down and bottorup
approachesand resulting in the establishment of a logic of change and

alternative pblicness.

They areinitiating a pocess ofclaimmaking asa form of resistancdo
re/claim their rights to theity, which are limted in many wagy. Local spatial
practitioners, drsts, and a ew gerration of community members are
uncovering and recorfuring the characteof Amman POSin an endeavour
to claim it aml its culture as their own (Dah&013) Notably,the number of
creative Ammanis is growing (AAsad,2008) with RichardFlorida (2002)
descriling the emergence of the creaticlas and how itsnembers,who are
influential agents of sociat change, haw dominantly begun shapintpe

future.

After the ArabSpring of 2008 many forms of activism emergedangng

from demandig solutons to POSproblems to proposm and creating

alternatives for the currentpractices of POS productipresuling in visions,

projects, and ambons. Individual youth activists and architects are

introducing wag of rghinking Amman 6 s POS, a bhakofePOS,i ng t he
and providing inneative solutions onhow to rehabiitate nedected city

spaces to sefundingp bl i ¢ par ks ( Al Kesfe B80d6.r a e, 2019
Schohbr activists ao contribute through research prots adressing and

highlighting the neolib r a | st r uct uopen pages (DBhe®00Be ci t y O s
ElianaAbu-Hamdi,2014; Zada, 2014), the excessivdigng of POS (Hiari,

2011) and bhe bodiy agency ofwomen in POS Ababsa, 2017; Elkhatib,

2017).
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Contributions are alsonade througfactivistswho use different platforms and
evens to create anversatons dout dereict POSin the city Amman Design
Week, 2017) oto promote awl raise awagness of POS befits, such as the
series ofthe Baladak Street ArtGraffiti and Art at the Parkevents (Frg,
2017). Otheinitiatives are miee focusel onmobility, such aKazdara (Jabal
Weibdeh Art Walk) and multiple groups that wefermed on social nedia
platforms (Fast walk, Yalla walk for fast wk, and other3. All promote
walking around the city and lessag the relance o vehicles Mab raNasé
an initiative that employed tools of researclservations, design thinking,
brarding, @mmunication and technologin their urban activism endeavsy
des gned Afmananaofigial transportation magseeFigure 350 the
first visual tod that enables dizens to navigatéhe city via a comprehensive

userdesigne map of alltransportatiormeans.

gloc Cllblgel dusedill dbyyall Iib
Amman’s Unofficial Transport Map J—“’J
~{ ) L [/

L

- ‘ [ %\% BEr "/&

Figure3s5:Syntad s Unof ficial TranspPot&rt Map. Sour

There isalso an emene in grassoot initiatives with quitea diverse range

of scopessuch asAccessible Jordaand Letés Play Togther, focusingon
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more inclusive parks for peopléespecally children with disabilities.
Hamzet Waseis an initiativeconducting urban disceery chalengesin POS
to revive the socialabric of communities,while The Arabic Goup for the
Protection of Mitue transforns neglected spacesito gadens and the
Midorization Projecfocuseson ecosystem restorati@md uban faests.The
Hara Initiative medites between the individual and thety, with its urban
rehabilitation projects focusng on the renewabf the physical environment of

communities along wih developing social and economic schemes.

The collectivty of thes initiatives andvisions contrbute to the enhancement
of Amman POSn general andanprovide great intgrative potenal for the
multi-ethnic city. However, the intertwinirg of public spaces and refugeé
integration is still ery fresh in the ¢y. Oneexampk is a graip of local and
foreign youth behindhe reeentGreening the Campsitiative: this initiative
focuses o providing rooftop gardens in dse area and campsqpulated by
Palestinian refugeed-igure 36), aiming to reconnet these efugees(who
were alienated from tlrelandg to their historical anctulturd heritage 6
farming. Theyaim to empower refugees econoniigaby inserting thee
rooftops for them to grow their own food. Also, thegvea vision to ddress

the oveall shorage of geen open spaces and watearsity.
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Figure36: Before and After Ritures of the Greening the Camp®jectin the Gaza Bfugee
Camp Source:Greening the Camps Website (2020)

Another successfuexample of adivists adpting open spaces as tools of
integration is the founding of Hills Skate Park (Figure37), a park that was
proposedpuilt, and ammated by local activists and is considered a piongerin
soleexample of a ongoingActivist-GAM POScollaboration. Thepark was
prioritised in his reseach and studied aanethnecase (se€hapter §, as it
setsa precedentor parks that nomalise inclusiveand multi-ethnic paterns

of use,as well as forbottomup approaches in POS projectdis clearly
reflects the scope of tils research loking at the integrtave paential of POS.
The case of the plaand its founders ereanalysedaftera series of sitisits

to the park ad an interview wh one of the cdounders of the park
Mohammed Zakida. Chapter anin-dept casestudy of the pd, will cover
two layers of understanding: understang the role ofthe 7 Hills founders as
adivists, and a sociepatial undersinding of how refugeessa this pek,
plusmore ethngraphic finding d the site visits
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Figure37: Pictures from 7 Hills Skate Park Site Visits.ugwe:Researcher (20)9

6.5. Conclusion

This section is the last in the integwed actor8chapter It has diplayed an
overviewof the role ofdifferent activists in the city anthe energing role of
the activism scene in Amman. Howeveéhapte 8 will provide an indepth
case stdy of the 7 Hills Skate Park and exploreWw the co-foundersof the
park uilised the park for integrating negees.The chapter will cover similar
themesto those covered in Sectiors 6.2 and 6.3 the operative roles
perception tavardsrefugees, fundingpatnerslips, weaknesses, barrierand
finally, strengths and potentialhis chapteraided infurther exploring the
forms of refugeeé agency and how these studied actors @aa role in

granting or deciding thertiits oftheir ayency(seechapte 10).
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Chapter 7: PractitionersOResearcher Resideoy at Turath

7.1 Introduction

This section father addresses Turatis an ator producingpublic space and the barriers
strergths and potatial for Jordanian pioneer @ctitioners to accomdh inclusive designs

that recognise diversity and contribtiteo r ef ugees 6 i ntegrati on.

7.2.Architectural Practice in Jordan Background

Figure 38 Left: Marka Ci r ¢ | e &,sEstaBlshed i@ 1968; Righthe Thi rd Circl efs
Gaden nthe1970. Saurce: Rawabdeh (1986)

Before the Kingdoms i ndependence i n 1&enéin Amntae wats oc al
mostly framed by local aftsmen or Arabs coming from neilgburing countries, such as
Palestine and Syrigrjoub, 2016). The aaceptof public spacedeveloped from the gathering

spaces athe roundabouts in thE960s Eigure38) to the public parks in thel970s andl980s
(Figure39).
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Figure 39:Left: Roman Amphthedare PRark, Established in 1973 (Renovated Ire t90s);
Right: Al Rayah Park, Established in80 Source: Rawabdeiq986)

Pract i tidedinteeest , publie space desigrojects emered in the midL980suntil the
mid 190s (Jarrar, 2B)d when a new generaion of practitioners, freshly graduatémm
the USA and Europe, established the amttitral profession idordan Dahabreh, 2020and
mayors started hiring them tesign prominenpublic spaces. The [ai®90s andearly 2000s
witnes®d the desigrs of grand public spacesFigure 40) (Hammad, 2004) designed by

pioneer architects in Joath suchas Bilal HammagdFaroug Yaghmour, Mohammed Khaled
Ammar KhamashAyman Zuaiter, and Rami Dahglarar, 2013).

Figure40: GAM Celebated its Grand Public Spaces in the Ammarttee City of Cultue
2002Catalogee. Source: AMasri (2002)

The 43 architects régiered in thel950s (Rjoub, 2016)quickly grew into about 2000
architecs based onthe Jordanian Engineering Association (2028joptingcontemporary and
international designsnd with a goup of such architects tryingto define the local and

vernaculattype of Jordaran architecture and its publispacedesigns.
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In this chaper, | presentan analysis of my residency at Turathn by oneof the previously
mentioned architects Rami Daher. &3 emledded ettnographic expgence in a higkstatus

office runby an intelligat and experienced person,maableto give a detded owerview of a

rehabilitation project in the area of Lweled includng the design process and phases,

partnership with GM, team dynami, and perception of diversity anefugees. Theralysis
relies o both my pratice & researcher aral tean menber n theproject during one month
of residency aTurath andthe data aalysed includes personal and reflexive fietdes, otes
about ongimg formal and informal team disssions, and tratripts of inteviews for Rami

Daherand six of theeam nembers indudedhere as anonymous quotes.

In addition, someof the actors involed in the overall research discussed Turathheir
interviewsandtheir perception of the project @furath in genel. These arelao included

where elevant.

7.3. Turath Architecture and Urban Design ConsultantsThe Applicaton of the
Researcher inthe ResidenceModel at Turath Architecture ad Urban Design
Consultants in Amman toSeekKnowledge though Practice

Turath (6 dritag® in English) 5 an achitectural andurban desgn casultans providing
expertise bonded with smce, historyand thorough research on their site or localee
rationale bé&ind selectingTurath Architecture and Urban Dgai Consultantsni Amman for
this researchédr sesidacelies inits rich and multi-disciplinary scopé while it is not typical
of Ammani practitioners per s@hey are responsible for core andHofile design work
rehallitating major urban public spasen Amman,such asAl Wakalat, the first pedstrian
retail streetigure4l), Al-Balad thedowntovn of Amman(Figure42, left), Rainbow Street
the first pedestriarprioritised streetFigure42, right), ard, recently the @ntrowersial project
of rehallitatingoneo f A mmano6és ol d e sbburhaodsdaba Al ewelrde s t
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Figure41: Al WakalatStreet Before and fer Rehabilitation by Turath. Seee: Turath
Portfolio (2019)

Figure42: Left: King Faisal Steet Rehabilitation Project; RighRainbow Street Panoramic
Lookout, Designed by drath. Source: Turathdifolio (2019).

The founer Dr Rami Daher is a pracing academic whohas exceled ininking practical
practice with theory. i is also avare ofthe different political and culturaldrces that produce
spaces. His expertise covers critical mapping, wagrkthraugh Turath on desiging,
implementing physicalintervention projets, and estaldhing communicatios betveen
citizens ad govemment Not onl is his scope of work multidimensial anderightening
regardingneoliberal practices antthe geographis of inequality in POS (Ababsa & Dabher,
2011; Daher, ®08,2013, 2011), buhe isalsoconsidereda spatial agenivhen performing
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eithe through his practical firm or thugh his research and pedagogical practices as a

university professor.

As a previais studenfor Dr Rami, | knew his multidiscipliary works ad roles conceald a

set of undelying dimensionspedaggicd as anacademicphysical as a practitioner, polidtc
as an activistandsociocultural as an active influential citizenAmman thoughouttheyeas

and his wide interest in the @al historyof the city. Applyingthe resarderin-residence
modelin Turath facilitated a closer examination of the ReHahtion of the Jabal Al Lwebde
Project,as well asa closenes$o a poneemg practitioner.Lwebde isnotably a prominent
neighbairhood attracting people from all ovekmman,andis a multiculturaneghbourhood,

where people from different ethnicitiesd religions reside.

7.3.1 The Physical Intervention in Lwebde
The historical, distinctive anmd famous neighbourhood Jabalkimpuntaind Lwebde

(alternatively calledd/Nebde) hoss a diverse arrayo