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Functional domains

Practical

Conduct calls/home visits
Provide/arrange translation
Provide/arrange transport
Provide/arrange childcare
Obtain supplies for new baby
Provide personal support
Give health insurance advice
Connect to health & social services
Assist with community development
Provide mobile clinic
Facilitate treatment
General assistance with barriers

Administrative

General administrative support
Assist with paperwork
Resolve insurance issues
Organise referrals
Schedule appointments

Follow-up calls/reminders
Assist with child protection
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Educational

Providing educational sessions
Provide information
Provide knowledge on health system
Encourage greater English proficiency
Teach driving skills

Emotional

Accompany to appointments
Accompany during labour/birth
Accompany while shopping
Offer moral support

Social

Connect to community services
Assist with immigration & social issues
Provide companionship

Advocational

Offer brokerage
Develop health providers’ cultural understanding

Cultural

Source items of cultural significance
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https://maternityaction.org.uk/charging-for-nhs-maternity-care/
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Participant Information Sheet - W

The
University

of
Sheffield.

Improving access to healthcare for migrant women

An exploration of the functioning and impacts of health navigation on maternal and
women'’s health

My name is Christy, and | am a researcher who is interested in migrant women's experi-
ences of healthcare. You may have recently seen me volunteering and talking to different
people.

I am a volunteer at Haamla Service, but | am also here to do some research for a university
project. | am inviting you to take part in my research. This information sheet provides you
with details of the research. It explains why | am doing this, what it involves and how you
can take part.

Please take at least one day to read and think about this information carefully and - if you
have any questions - contact me using the contact details below.

Why are we doing this research?
We want to understand how migrant women connect to maternity care services using a
health and social care worker. We want to learn about the experiences of women new to the

UK, as well as those of the workers and health professionals who are involved in their care.

This research will take place from April 2019 to December 2019, and will be for the purpose
of completing a PhD degree.

Why have | been asked to take part?

We have asked you to take part because you are using a service where you have a personal
health and social care worker. We would like to know what you think of this service.

Participant Information Sheet - W

The
University

» Of
i Sheffield.

Do | need to take part?

No - you do not have to take part in this research, and there will be no negative conse-
quences if you choose not to. However, if you are interested, | will give you a copy of

this information sheet to keep and | will ask you for your phone number or email address.
After a few days, | will contact you to ask if you have decided whether you want to take
part. Afterwards, you will need to sign a consent form, and you will also be given a copy of
this to keep.

You can withdraw from this research at any time until March 2020, without needing to give a
reason.

What will happen, if | choose to take part?

| will interview you at a time and location of your choice, and the interview would last up to
60 minutes.

During the interview, | will ask you some questions and invite you to speak freely about your
views and experiences of the service that you are using.

Will | be recorded, and how will this be used?

The interview will be audio recorded using an encrypted dictaphone, with your permission.
The recording will be transcribed onto a computer as quickly as possible, and will be delet-
ed after analysis. The interview transcript will be used only for analysis. No other use will
be made of it without your written permission, and no one outside of the research project
team will be allowed access to the recording.

How might | benefit?

At the time of the interview, you will be offered a £5 voucher for you or your baby as a token
of our appreciation. We will also pay for your travel ticket to the location of the interview. It
is hoped that the results of this research will help to find ways of improving access to
healthcare services for migrant women living in the UK. These results will be shared with
you.

What are the possible risks in taking part?

We do not anticipate that taking part in this research will involve any risks of danger, or
physical discomfort. We acknowledge that the topic of the interview will be sensitive in na-
ture. You are welcome to stop the interview at any time. You do not have to answer any
questions that you do not want to answer.
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What about confidentiality and anonymity?

All participants have a right to confidentiality and anonymity, and your personal opinions will
not be shared with the organisation managing the service, and will not affect your access
to the service. | will only share information that you provide if | or someone else believes
that you — or someone else — in danger. If | do need to share information, it will be with the
organisation providing the service, so that they can make sure you are safe.

The audio recording of the interview will be securely stored after completion of the inter-
view. All of the information that you give during the interview will be anonymised. You will
not be identifiable during the analysis of data, and you will not be identifiable in any report,
publication or public presentation of the results of this research. You have the right to with-
draw your data from the research project until October 2020.

No information on your children or your family will be used in this research.
How will my data be used?

We are required to follow the data protection laws. For this research, processing the data
you provide to us is “necessary for the performance of a task carried out in the public inter-
est” [Article 6(1)(e)] and “necessary for scientific or historical research purposes” [Article
9(2)].

The anonymised data collected from the interviews will be analysed by myself (Christy Ade-
ola Braham), and only members of the research team will be able to access it. The
anonymised data will then be presented in publications in years 2020 and 2021 - these will
include a PhD thesis, academic presentations and articles in academic journals; if you want
to have access to these, please contact me. Your data and your personal contact details
(phone number/email address) will be deleted after these publications have been complet-
ed.

Due to the nature of this research it is possible that other researchers may find the data col-
lected to be useful in answering future research questions. We will ask for your explicit con-
sent for your anonymised data to be shared in this way.

Who is responsible for the research?

My supervisor, Dr Liz Such (Research Fellow at University of Sheffield), is responsible for
the research. This research is also supported by Professor Sarah Salway (Professor of Pub-
lic Health at University of Sheffield), and is funded by the University of Sheffield School of
Medicine and Dentistry.
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Who is the data controller?

The University of Sheffield will act as the Data Controller for this study. This means that the
University is responsible for looking after your information and using it properly. The Dean
of the University’s School of Health and Related Research, Professor John Brazier, can be
contacted using the details below.

Who has provided ethical approval?

Ethical approval has been granted by the School of Health and Related Research Ethics
Committee [Application 025447], and the Research Ethics Committee at the National Health
Service (NHS) [IRAS ID 261570].

What do | do if | have any problems?

If you have any issues or complaints relating to this research please feel free to use the
contact details given below.

However, if you feel that the response you have received is unsatisfactory, please contact
Professor John Brazier (Dean of School of Health and Related Research, University of
Sheffield) at j.e.brazier@sheffield.ac.uk.

What if | become upset?

During the interview, you do not have to answer any questions that you do not want to, and
you can also stop the interview at any time. If you would like it, | will also offer you some
information on organisations who can offer you further support.

Contact details

Please forward any questions about this research project to Ms Christy Adeola Braham at
the School of Health and Related Research, Regent Court, University of Sheffield. You can

contact her by email (caabraham1@sheffield.ac.uk) or by phone (+447916142354). Alternat-
ively, you can also contact Dr Liz Such by email (e.such@sheffield.ac.uk).

Thank you for your interest in our research.
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Improving access to healthcare for migrant women

An exploration of the functioning and impacts of health navigation on maternal and
women’s health

My name is Christy, and | am a researcher who is interested in migrant women's experi-
ences of healthcare. | am inviting you to take part in my research. This information sheet
provides you with details of the research. It explains why we are doing this, what it involves
and how you can take part.

Please take at least one day to read this information sheet carefully and - if you have any
questions or queries - do not hesitate to contact me using the contact details below.

Why is this research being done?

This research aims to understand how migrant women connect to maternity care services
using a health and social care worker. These workers offer support to women and try to
make it easier for them to access healthcare. This research focuses on the experiences
and perceptions of migrant women, the health and social care workers who assist them,
and health professionals who are also involved in their care (such as family doctors [GPs]
and midwives).

This research project will take place from April 2019 to December 2019, and will be for the
purpose of completing a PhD degree.

Why have | been asked to take part?

We have asked you to take part because you are a health and social care worker who deliv-
ers this service to migrant women. We would like to know what you think of this service,
and the role you have in it.

Do | need to take part?

No - you do not have to take part in this research, and there will be no negative conse-
quences if you choose not to. However, if you are interested, | will give you a copy of

this information sheet to keep and | will ask you for your phone number or email address.
After a few days, | will contact you to ask if you have decided whether you want to take
part. Afterwards, you will need to sign a consent form, and you will also be given a copy of
this to keep.
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You can withdraw from this research at any time until March 2020, without needing to give a
reason. If you wish to withdraw, please contact me, Christy Adeola Braham, using the de-
tails on page 4.

What would be involved, if | choose to take part?

| will interview you at a time and location of your choice, and the interview would last up to
60 minutes. During the interview, | will ask you some questions and invite you to speak
freely about your views and experiences of the service that you are using.

Will | be recorded, and how will this be used?

The interview will be audio recorded using an encrypted dictaphone, with your permission.
The audio recording will be used only for analysis and will be deleted after analysis has
been completed. No other use will be made of it without your written permission, and no
one outside the research project will be allowed access to the original recordings.

How might | benefit?

While there will be no immediate benefit in taking part, it is hoped that the results of this re-
search will help service designers and policy-makers to find ways of improving access to
healthcare services for migrant women living in the UK. These results will be shared with
you.

What are the possible risks in taking part?

We do not anticipate that taking part in this research will involve any risks of danger, or
physical or psychological discomfort. We will make every effort to reassure participants of
their right to confidentiality and anonymity.

What about confidentiality?

All participants have a right to confidentiality and anonymity, and your personal opinions will
not be shared with the organisation managing the service. | will only share information that
you provide with someone outside of the research project team if | or someone else be-
lieves that you — or someone else — is in danger.

The audio recording of the interview will be securely stored after completion of the inter-
view. All of the information that you give during the interview will be anonymised. You will
not be identifiable during the analysis of data, and you will not be identifiable in any report,
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publication or public presentation of the results of this research. You have the right to with-
draw your data from the research project until October 2020.

How will my data be used?

We are required to follow the data protection laws. For this research, processing the data
you provide to us is “necessary for the performance of a task carried out in the public inter-
est” [Article 6(1)(e)] and “necessary for scientific or historical research purposes” [Article
9(2)].

The anonymised data collected from the interviews will be analysed by myself (Christy Ade-
ola Braham), and only members of the research team will be able to access it. The
anonymised data will then be presented in publications in years 2020 and 2021 - these will
include a doctoral thesis, academic presentations and articles in academic journals; if you
wish to have access to these, please contact me. Your personal contact details (phone
number/email address) will be deleted after these publications have been presented. Your
data and your personal contact details (phone number/email address) will be deleted after
these publications have been completed.

Due to the nature of this research it is possible that other researchers may find the data col-
lected to be useful in answering future research questions. We will ask for your explicit con-
sent for your anonymised data to be shared in this way.

Who is responsible for the project?

My supervisor, Dr Liz Such (Research Fellow at University of Sheffield), is responsible for
the research. This research is also supported by Professor Sarah Salway (Professor of Pub-
lic Health at University of Sheffield), and is funded by the University of Sheffield School of
Medicine and Dentistry.

Who is the data controller?

The University of Sheffield will act as the Data Controller for this study. This means that the
University is responsible for looking after your information and using it properly. The Dean
of the University’s School for Health and Related Research, Professor John Brazier, can
be contacted using the details below.

Who has provided ethical clearance?
Ethical approval has been granted by the Research Ethics Committee at the School of

Health and Related Research, University of Sheffield and the Health Research Authority of
the National Health Service (NHS) [IRAS ID 261570].
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What do | do if | have any problems?

During the interview, you do not have to answer any questions that you do not want to, and
you can also stop the interview at any time. If you would like it, | will also offer you some
information on organisations who can offer you further support.

If you have any issues or complaints relating to this research please feel free to use the
contact details given below. However, if you feel that the response you have received is
unsatisfactory, please contact Professor John Brazier (Dean of School of Health and Re-
lated Research, University of Sheffield) at j.e brazier@sheffield.ac.uk.

If your complaint relates to how your personal data has been handled, you can contact
Anne Cutler, The University of Sheffield Data Protection Officer dataprotection@sheffield-
.ac.uk. Further information about how to raise a complaint can be found in the University’s
Privacy Notice: https://www.sheffield.ac.uk/govern/data-protection/privacy/general . If you
feel your complaint has not been handled to your satisfaction, you can contact the Informa-
tion Commissioner’s Office.

Contact details

Please forward any questions about this research project to Ms Christy Adeola Braham at
the School of Health and Related Research, Regent Court, University of Sheffield. You can
contact her by email (caabraham1@sheffield.ac.uk) or by phone (+447916142354). Alternat-
ively, you can also contact Dr Liz Such by email (e.such@sheffield.ac.uk).

Thank you for your interest in our research.
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How does health navigation improve access to healthcare care for migrant women in,

when implemented as an intervention?

[a] How do navigation interventions operate in practice when used for migrant women who
require healthcare (including maternity care), and what theoretical mechanisms underpin

their operation?

[b] How are navigation interventions perceived and experienced in proctice?

[c] What is the role of shared characteristics and experiences between navigators and

migrant women, in terms of the functioning of navigation?

Opening remarks

Interviewer: 1'd like to thank you once again for being willing to participate in my research
project by agrecing to be mterviewed. As I have previously explamed. this part of my project
seeks to understand the expeniences of migrant women using services like Project MAMA
Haamla. I want to understand migrant women's views of the service. and leam more about
the relationship between migrant women and the doulas’ mother companions’ maternity
support workers [as appropriate] who provide the service to them

First of all. may I check how long you have to spend with me today?

Are you comfortable? Do you need any refreshments?

During this interview, I will ask you about how you use the service, your views and
experiences of the service and your relationship with your doula’ mother companion’ social

prescniber. Is that okay?

You already completed a consent form which said that T have your permission to audio record
our conversation with a dictaphone. Are vou still okay with me recording our conversation
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today? Yes/No

If Yes: OK, thank you. Please let me know if at any point you want me to turn off the recorder
or to remove something that you have said from the audio recording and from my written
notes.

If No: Thank you for telling me. I will just write down some notes of our conversation.

I would like to remind you that what you say will be kept confidential and you will remain
anonymous - except in the rare scenario that something you share with me reveals that you
or someone else are in danger. You also have a right to end the interview at any time, without
giving me a reason.

Before we begin the interview, do you have any questions? [Discuss gquestions]

If any questions (or other questions) arise at any point please feel free to ask them at any time
during this interview.

[Start recording]

Introductory questions
Interviewer: To get us started. I would like to learn a little about your background, if that is
okay with you. Could you tell me a little about yourself? How did you arrive in Bristol /

Leeds?

Interviewer: Are you new to Bristol / Leeds? Yes/No [probe: how long have they been in
town? Did they live somewhere else in the UK beforehand? How long for?]

Transition questions

Interviewer: You've already told me a little about your history in the UK. How are you
finding your new life in this country?

Interviewer: It would be really useful to hear about your experiences with healthcare in the
UK. Do you have a GP / family doctor? Yes/No

If Yes: When was the last time you went to visit your GP? Why did you make an appointment



to visit them? What happened? Was the GP helpful to you? [probe: how did you feel? How
was the experience for you?|

If No: Have you visited a hospital in the UK? [probe: when? Why? What happened? How
was the experience?]

Interviewer: How has your experience of healthcare in the UK compared to healthcare in
your home country?

Interviewer: You have been using the service provided by Project MAMA/ Haamla, here in
Bristol / Leeds. Why did you start using this service? [probe: Were/are there specific health
needs? Did you need help with your pregnancy? Did you need information? Did you need
support related to your cultural/religious needs?]

Interviewer: Were you using any other (NHS or external) healthcare service before you came
to Project MAMA/ Haamla? Yes/No

If Yes: Which? Why did you stop using it?

Experiences and perceptions of navigation

Interviewer: Could you tell me about your journey of using Project MAMA/ Haamla -
starting from when you first heard about it. [probe: Were you referred by someone. or did you
refer yourself? What were you told about Project MAMA/ Haamla before you started using
the service?]

Interviewer: How did you feel about Project MAMA/ Haamla before you started using the
service? [probe: What were you expecting? Did the service meet your expectations]

Interviewer: What happened the first time you met your doula / mother companion /
maternity support worker? [probe: how did you feel about her/them? First impressions?]

Interviewer: What does your doula / mother companion / maternity support worker do for
you? [probe: how do you feel about this? Is it sufficient / appropriate?]

Interviewer: How would you describe the relationship between doula / mother companion /
maternity support worker and your midwife/doctor? [probe: Collaborative? Challenging?
Professional? Friendly?]
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Interviewer: Has anything changed for you since you started using Project MAMA/
Haamla ? Yes/No [probe: why? Why not?]

Interviewer: What effect has gaining a doula / mother companion had on you? [probe: Has it
affected your health? How has it affected you mentally/socially - change in confidence. social
situation? Is it any easier for you to access NHS healthcare services? Why/ why not?]

Interviewer: Have you had any problems/difficulties with your doula / mother companion, or
with Project MAMA/ Haamla as an organisation? Yes/No

If Yes: Which specific problems? Have you informed the organisation of these problems? Has
the organisation addressed these problems?

Interviewer: How could the doula / mother companion / maternity support worker service be
improved. in your opinion?

Interviewer: Would you recommend this service? Yes/No

If Yes: Why? Who would yvou recommend it to?
If No: Why not?

Interviewer: How would you describe this service to another woman / someone else who is
thinking about using the service?

Exploring shared identitv and experiences

Interviewer: How would you describe your doula / mother companion / maternity support
worker? [probe: personality traits. characteristics. identity. Does she make you feel
comfortable - why/why not?]

Interviewer: Tell me about your relationship with your doula / mother companion /maternity
support worker. How would you describe it? [probe: professional: provider - client-based?
Friendly? Sister-ly? More complex - a combination of these? Do you trust her/them?]

Interviewer: Is your doula / mother companion / maternity support worker:
- from the same country as you?
- of the same race/ethnic group as you?
- awoman [in maternity care context - has she experienced childbirth/motherhood
herself?]
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- able to speak your preferred language?
- also a migrant?

(Yes/No for all)

Interviewer: Do you and your doula / mother companion / maternity support worker have
anything in common? Yes/No

If Yes: What? Has it affected (improved/been detrimental fo) your experience of the service?
Has it affected your ability to trust her/ the NHS (more)?

Interviewer: Do you think that it’s important to have something in common with your doula /
mother companion / maternity support worker? Yes/No [probe: why /why not? What is
important fo have in common with each other, and what isn t? If ethnicity/language/
migration/motherhood not previously mentioned by respondent, then probe]

Interviewer: How would you feel if you were given a different doula / mother companion /
maternity support worker? [probe: what characteristics would a new one have to have? Who
would be the ideal person for you?]

Closing remarks

Interviewer: Thank you for all the information and perspectives you have kindly shared with
me so far. Before we finish this interview. I would just like to record a few pieces of
demographic information. so I can see if I've captured a range of experiences. What is your
age? Are you married. single or in a domestic partnership? What is your educational
background - did you complete high/secondary school? Do you have any children?

Interviewer: Is there anything else you would like to say about your doula / mother
companion / maternity support worker, or about Project MAMA/ Haamla? Yes/No

[End recording]

Interviewer: Again, thank you very much for talking to me today. As I told you earlier.
information you have shared with me during this interview will remain anonymous when I
review all of my data for this project.

I will be sharing the results of my project with all other women, doulas / mother companions
and organisers involved with Project MAMA / Haamla, at a short, open meeting in July /
December. It will also be an opportunity for everyone to tell me what they think of the

results and for everyone to have their voice heard. Would you be interested in joining us?
Yes/No

If Yes - Iwill send you information about this in the coming weeks / months
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HP1 transcript

I: So just to gat us started, I'd love to lsarn a bit about your background. So you'ra not from Bris~
tol originally, are you?

H: No, I'm from London. With my relationship to race and migration...| am British In soms ways,
but my father is a Jewish South African - grew up in South Africa and was part of the anti-
Apartheid struggle. So my childhood was spent in Mozambique as part of the socialist move-
ments in Southern Africa. | moved back to the UK when | was 10. Although my parents ars both
white, | guass | come from a cultural background of baing quite aware of black liberation strug-
gles...black people are being empoweared political people - that was my childhood, Then | moved
to central London, Holloway, and then away a bit. And then | was an immigrant pregnant person
in Spain and Germany, as | had the experience of going to the midwife and doctors appoint-
ments as a foreign language speaker, and how dis-ampowsering that was, And then, | worked and
studied In Hackney which was a very multicultural place, and not like Bristol - whera you have this
white professional class and minority ethnic service users. Hackney is deeply muiticultural - our
MP's a black woman, the headteacher’s a black woman, the head off midwifery's a black
woman...black women In Homarton Midwifery Sarvice - th ra not haalthcare assistants. On a
management team, you have Hackney represented, and in tol you don't. So, although I'm
White British by paper, | have a slightly diffarant trajectory maybo. So that's a bit about where |
come from in terms of race and migration, | suppose.

I: Ok, and how long have you worked in Bristol?

H: Four months. And I'm freshly shocked! That's why I'm keen to talk about it and axpress it be-
fora it becomes normal.. . the first faw shifts | was gobsmackad, and now I'va almost got a bit
usad to it. When it happens in a hospital, you gst used to all sorts of waird things.

IT:Gogh. So you're quite new hare, at this NHS Trust. So how long did you work at your previous
rust

H: So | was working In Hackney as a qualified midwife for a yaar and a half, but I'd trained the
previous three years before that, and was a healthcare assistant befora that. So I've bean in ma-
ternity services about 8 years, but only working as a qualified midwife for a year and a half of that.

I: Ok, cool, and now you'ra in Bristol and you've bean hare for saveral months as a midwife.

H: I'm a band 6 midwife, which Is your basic bog-standard midwifa. You'ra an Indepandeant, au-
tonomous practitioner, so you'rs fairly respectad in your field.

I: Do you work only In the hospital, or also In the community?

H: So at the moment I'm placed in Central Dealivery Suite - the high-risk labour ward - but only be-
causs that's whars | happen to ba. So | could ba rotating, | could gst an emall next waek to say
I'm working somewhere else.

I: So what about your Intarast In this particular arsa - migrant and asylum-saeking women. Did
you have professional experience of this population before this?

H: Wall, only bacausa If you'rs working In Hackney or Tottenham then of course you do...s0 |
quess, politically, | have a deep commitment to quality of healthcare. From my background - my
father was also involvad in haalthcare stuff in Africa, I'm deaply committed to the NHS and what it
can offer psopie. The Idea of offering rsally top-class quality cars to avaryons Is so exciting, and, |
guess, the people who need it most are those who have lower health outcomes, who are vulnera-
ble, who don't have graat housing. If somaona’s a super healthy, middie class parson who's had a
good dist all their Iife, it's still iImportant they have good healthcars - of courss it is - but it's such a
deep privilege. I'm deeply moved by the FGM struggles, and the struggles of women in this coun-
try to braak the chain, . .this idaea of womean empowaering themsslves in thair communities to not do
that to their daughtsars. It's Just an Incredible, really exciting movement around that. But also - and
Project MAMA does this very well - the idea of healing trauma. If someons is likely to have experi-
enced violence - this is mayba more to do with things like trafficking survivors or women who've
axperiencad rape and saxual abusa or women who've had hard laboured work - if their bodies
have not heen respected and touched consensually and treated as holy beings, to be the midwife
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that acts to that woman like her body is a beautiful holy thing and treats it with respact, and
through woman-to-woman respectful care you can give something back, or re-empower Some-
thing that's been taken, to bring into My room or practise the idea that ‘in this room you're power-
ful and respacted and holy’...that's a great work, and can be a real privilege. In Tottenham, Ed-
monton...we had victims sexual trafficking who got pragnant, .. 30,35 weeks pregnant and unable
to concaal it anymors. And It can feal like a great privilege to say ‘In this room, that's not how we
do things'. So soms, speacific client groups do rock my soul a bit. And | guess | did coms into
midwifery from a political perspective, rather than healthcare.. the idea of women giving heaith-
care to women, women's autonomy. | am also passionate about pro-choice, reproductive jus-
tice...the right to terminate a pregnancy if you don’t want them, but also the conditions you face if
you do want them, Because if you're in a domaestic violence or homeless situation, then you don't
have the option to bring up the childran in the way that you want to. Or some black communities
In the US who ars scarad of violencs if you have a son.

I: So as a midwife you've been indirectly engaging with Project MAMA. Could you, | guess, de-
scribe what sort of service you think they provide?

H: That's a really Interesting question, | think (laughs). A really Interasting qusastion, becauss In
s0ome ways, it's hard to know or put your finger on it concrately, and ask ‘what do they do?', ba-
cause they didn't actually offer healthcare advice. But | think the befriending thing...when | see
them (women) come into the hospital.._just to have someona with them. So one of the birthe | at-
tonded with [radacted] was. . this woman’s whole family were back in East Africa | think - includ-
Ing her pravious children, which is heartbreaking. She was 50, . really gripping onto [redactsd] in
her labour and saying “are you my mothar?”. And In this moment, [redactad]| was like “Yeah, ysah,
in this moment, | am your mother!”, and it was very funny, humorous, but so beautiful, as she was
holding her hand. So it's having someone on your side. | think from what I've seen, it's navigating.
The hospital is an intimidating environment, and it's meant to be. People try and make it as nice
as possible, but it's definitely ‘our place’, not the womaen'’s place - it's our department - we know
how all the buttons work, wa have the swipe access for the door, and wa're gonna out you in the
clothes that we want to put you In. So to have somsona with them who Just knows - ‘let's sit hera’
‘thesea ara the toilets you can use, these ara the ones you can't’ - someaons who just knows the
culture of how it would go. That's not just about being British, but also being familiar with the
hoepital system, bacause people can be born and bred in England all their life and still be intimi-
datad by it. | mean, averyone feels intimidated by hospitals, health professionals. . that's kind of
the point - powsr, control and hierarchy. | think for the woman, | think it's having someons who's
definitaly on their side, becausse aven for us healthcare profassionals - wa're half on the woman's
side. For someonsa like me - bacause of whars I've coma from, I'm clearly more on the woman's
side. We also have a responsibility and | have to follow certain guidelines and protocols and
whatever, | do also have to do that or else | get in trouble. | do have a foot in both camps, if you
like, Emotionally, I'm on the side of the woman, but if | get told | have to do something - and |
think | might get disciplinad if | don’t - I'm gonna persuade her to do it. The Project MAMA ars
not that, and that's what | think is raally good about them comparad to othars. Anyona you meat
in a hospital is gonna have a foot in both camps, but thosa Project MAMA volunteers are on the
side of the woman- only and totally. Their allegiance is clear. In a complicated system like mater-
nity healthcare, it's just vital to be a guide who's clearly on your side, who doesn’t have any sort of
agenda. That emotional support in labour - possibly they might not have family here or the family
might ba looking after the other kids. Thers's no ‘spare peopla’. You haven't got a sister, and an
aunt, and a mum...you might have ona sister, but sha’s busy doing some other thing or take cara
of her own kids. The friand, the advocate, the guide through the service, someonse baing on your
gide, the continuity...and checking for understanding. They make its healthcare professionals
slow down, and do checking-in. But then the other thing is the fact that it makes healthcare pro-
fessionals just watch their language and watch themselves, and not be so patronising. When a
black woman or athnic minority woman who has poor English - so not really exprassing them-
selves properly - they don't gat the same standard of care. Thay do not. And it's Just trus. It's ap-
palling, because I'm so proud of the health service - that no mattar who you are you can walk in.
Wae follow NICE qguidelines for averybody, so that's not what we're talking about, really. It's that
the care is so sub-standard when it comes to talking about a subjective thing...their talking about
their own pain is disregarded. This is midwifery - it only works with good communication. Women
have to faal safe and supportad to give birth and nurtura their bables - that's just how it works. |
think Projact MAMA keeps a check on that, and keeps that in balance a bit. If a Projact MAMA
parson was there and they buzz, and say ‘I think she still neads a little help breastfesding” - | just
feel that they | midwives] would spend more time with her, because they feel watched. It just acts
as a surveillance thing.
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