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Identification of candidacy

Domains pertinent to

o Appearance at services
individuals PP

Resistance to offer

Domains pertinent to health Adjudication of candidacy

care practitioners

Offer of service
Domains pertinent to Navigation (individual centered)
interaction between individual
and services Permeability of services (service or system centered)
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Author / Reference Concepts Application to this enquiry

(Drevdahl et al., 2008) “creation of difference from Does the data demonstrate a
dominant culture, language of dominant language of difference?
difference”

Does it demonstrate critical and
“critical thinking, reflective reflective thinking?
practice, political action”

(Salway et al., 2016) ‘marginalization of racial Is there evidence of marginalization,
equity agenda” ambivalence and lack of clarity in
practice or in factors identified from

“ambivalence and resistance - , .
participants’ narratives?

to acknowledging inequities”

“lack of clarity, lack of
confidence in addressing
inequities”

(Nazroo et al., 2020) “institutions reproduce and Is there evidence of institutional
are shaped by structural* and  barriers that shape practices at
interpersonal™ racialization§  interpersonal level?
and racism”

Definitions according to Nazroo et al. (2020)

* Structural racism: wider, at macro-level, social, political, cultural and ideological conditions that

influence the development of racist institutions and are interdependent with interpersonal racism.

** Interpersonal racism: interactions where deliberate or unwitting discrimination is present, “every

day racism’, these are influenced by and contribute to structural racism

§ Racialization: historical and political power constructs attributed to physical / cultural differences

that lead to disadvantage of those with racialized identities
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Main index Subindex Meaning
Attitudes / About population Findings indicating insights
insights About HBV practitioners’ have towards these
particular areas
About policies/ guidelines
Role insighd Practice / behaviour Description of current practice or
Training issues training received
Constraits / Institutional Admission of possible barriers or
facilitators Service facilitators originating on any of these
themes
Time

Wider issues

Socio-economic issues /
interaction

Admission of possible barriers related
to topic
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Author, year, location Method

Aim

Participants (n)

Qualitative evidence

Sweeney, 2015 Londc Semi-structured

and Bradford interviews
(England)

Yang, 2013 Semi-structured
Santa Clara county, ilisliis
California (US)

Hwang, 2010 Focus groups
Texas (US)

Quantitative evidence

Bechini, 2016 Englanc Cross sectional
Germany, Netherland:

Hungary, Italy and

Spain

Chao, 2015 Cross sectional

Santa Clara county,
California (US)

Chu, 2013

New York, Los
Angeles, San
Francisco (US)

Cross sectional

Chao, 2012 Cross sectional

Santa Clara county,
California (US)

Upadhyaya, 2010
Multiplecities(US)

Cross sectional

Lai, 2007 Cross sectional

San Francisco,
California (US)

Weinberg, 2001 Cross sectional

San Diego county,
California (US)

Intervention

Randomised
controlled trial

Hsu, 2013

San Francisco,
California (US)

To explore experience with HBV testing
and treatment, and to assess acceptability
of HepFree programme

To explore reasons for poor HBV
knowledge and delivery of education to
HBV positive pregnant women

Explore HBV beliefs, attitudes and
practice patterns

Role of GPs in testing and managing
patients at risk for HBV or diagnosed with
chronic hepatitis B

To examine incremental gains in
knowledge after graduation

HBV testing and vaccination practices of
Asian American primary care providers

To assess level of knowledge and current
prevention practice in perinatal nurses

To explore attitudes towards HBV and
current practice of testing, vaccination
and management

To explore providers’ levels of HBV
knowledge and testing practice

To explore preventive counselling of
patients with HBV, and whether
recommendations for vaccination were
followed

Effectiveness of electronic prompt in
ordering and completing testing for HBV

General Practitioners in Primary
Care (6), health practitioner key
informants (17)

Obstetricians (16), Perinatal
Nurses (17)

Primary Care (6), liver specialists
(9), other providers (8)

Primary care physicians [GP] (40)
and secondary-care specialists (64)

Total Physicians (219), interns (63),
second year residents (60), chief
residents (26), attending physicians
(70)

Primary Care Providers (217)

Perinatal nurses (518)

Physicians with =200 patients a
month and =5 HBV patients (total:
393), Internal Medicine (220),
Primary Care/Family practitioners
(173)

Total Clinicians (91), residents (55),
faculty or fellows (33), nurses (3)

Providers (65) including paired
provider/patient (32)

Primary care physicians (76: 38
each intervention and control arms)

u?



8/1$/I'%*1&4$!121?70'/4$#!0'&$.+&1.$

I$%" 2,44,>' 8RYo# N80 YBSYBE&Y&E Y2 7(64'#1" 6.+" 0'8,(01"

*Q%o#$,+,4,81G"

L1 1al+0'&+&[$!B['#$5%0,$

[(64'#6#'1%" $%64#$" 0%&%60:$" '." #$'&" 60%6" '&" &:60:%N" ,.41" #$0%%" 565%
2,(.+"#3$6#"6++0%&&%+"506:#'#',. Y00 & NYHI H#HP0,. " "$%56# # & N6 . +"

+'&:(&&%+",0";,.&'+%0%+"5,5(46#',.&",2"D$".%&%"%#$."'#1G

QLYY+.)-(1IZ 1+0'&) ! +//$//Y $Y&I Z1+0' &+ & [SIS[ #$%,$

J$%" *%#P,+&" >%0%" %K6*'.%+" (&'.8" #$%" 7(%&#',.&" +%oEIN) WK, +&"

&Y%t,. "<?CEG+"#$%"0%&(4#&"60%"&(**60'Q%+" 'FB)4%"?

J$%" 7(64'#1" '.+":6#,0&" ZBY07 (64 #6#' [98H(+' % &SP, >%+" #$%&ID%" . #"

%.#' 0%0&b6# &26:# CR#" >6&" #$,(8$#" #EB¥ "#A6:L" ,2" 09%24%K',.",." 09%&%60:$%0"
"24(%.:%"6.+",."4A"#6#',.&"*61"$6/%" 0%&AROG 0% &H0" #'/%">,0+", (.#",2"
5()4":6#',.& Ga%/%0#$%BARK" |, #% #" 2" #$%" &H#(+'%&" >6&" ;,.&'+%0%+" ,2"
&(22":'%.#" 0"$8&" 6.+" 0%4%/6.:%+#&%0M6K546%',. " 6.+" .,.%" >%0%"

6&&%&&%+"6&"$6/'.8".&(5%06)4%"26'4'.8&G

us



QY%HZBJe#'[+;+.+>=*WAAHAA(H) F&*' [#*'|&##*SC%.<'%'<?#*A'C;<#A

Congruency/acknowledgmen Sweeney 2015

Yang 2013

Hwang 2010

Researcher influence/bias

Methods/research aims

Recruitment method/bias

Limitations influence

Questions/findings/

interpreation

One interviewer, influence
and reflexivity not
mentioned.

Congruent, informing
knowledge, belief and
attitudes towards Chronic
hepatitis B to help with
design of intervention.
Assessed by qualitative
methods in three
participant groups and
grounded theory analysis.

Recruitment is not clearly
described; key informants
recruited within health
and lay organizations and
only a small sample of
GPs agreed due to time
constraints. Diversity of
key informants aimed to
avoid biased data.

Acknowledges limitations
of small sampling and
selection bias of small GP
sample and of community
participants.

The questions were direct
but aimed to be open,
overall congruent with
findings and interpretation
of findings.

B3&4A-#/N/$&E&'Yo*1+%#12+.&','2+% &/

One interviewer to
avoid variability,
influence and
reflexivity not
mentioned.

Congruent, aims to
understand barriers
to perinatal HBV
education and
counselling.
Assessed by
interviewing doctors
and nurses and
grounded theory
analysis.

Letters, flyers, and in-
person recruitment at
four of the ten
birthing hospitals in
the county.

Acknowledges
limitations of small
non-representative
sampling.

Findings mostly
descriptive, some
interpretive findings,
questions appropriate
to aims.

Focus groups moderated
by same researcher.

Researcher influence and
reflexivity not mentioned.

Congruent, aimed to
“understand and elucidate
the beliefs, attitudes and
practice patterns of
medical providers serving
Asian American
communities”.

Purposive sampling, mail
and follow-up sent to all
eligible physicians in a
large sample compiled by
authors, groups
conducted at restaurant
with reimbursement of
meal cost.

Limitation acknowledged
in non-representative
sample of which half did
not train in USA, and were
mostly male.

Questions congruent with
aims and findings,
interpretation of findings
sometimes congruent, but
some based on
assumptions.
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Author, year

Participants source,
eligibility, recruitment

Confounder/bias
acknowledged

Instrument construction Stats, analysis, richness

and validity

Bechini, 2016

Chao, 2015

Chu, 2013

Chao, 2012

Upadhyaya,
2010

Lai, 2007

Weinberg,
2001

Aimed to have representative
sample (5 - 10/ care area/
country) by contacting board
members of clinical
associations and professional
networks throughout Europe.

Recruitment of physicians from
2 centres, 5 specialties and 4
different training levels:
incoming interns, outgoing
interns, outgoing residents,
and attending physicians.

Massive mail out to primary
care providers with Asian
names (15,000) in 5 large
cities to identify those with at
least 25% Asian American
patients, willing to complete
online questionnaire.

Recruited perinatal nurses
(obstetric in inpatient and
outpatient, labour and delivery,
maternity, nursery, and
neonatal intensive care unit) at
each of the eight major birthing
hospitals. Attempted to assess
improvement in knowledge
after seminar.

Random selection of
individuals of Chinese ethnicity
and initial testing invitations
sent by email to physicians
using market research lists

Providers were eligible if they
were a physician (resident or
faculty) or nurse practitioner
with a continuity practice

HBsAg test results reported
during a 2-month period
recruiting people with chronic
HBV infection and their
providers, 46% were pairs of
patient and provider

Warning about
interpreting results where
minimum number per
care area and country not
reached, other limitations
or bias not mentioned.

Acknowledged limitations
of selection bias of
restricted areas of
recruitment and self-
reporting limitations.

Considered limitations of
selection bias by using
online methods and
interest bias and whether
it was representative for
other contexts.

Acknowledged self-
reporting answers and
lack of time for
completion. Lack of long-
term knowledge or
practice change. Also,
lack of instrument
validation and
generalization of findings.

Limitations recognized in
relation to population but
not in relation to
physician participants.

Limitations of university
based practice not
generalizable to
community based,
selection of patients, and
reasons for not testing.

No limitations mentioned
in discussion.

Two semi-quantitative
online surveys (Likert
scales), pilot tested,
translated into the national
languages.

Twenty questions with
Likert scales answers, no
mention of piloting or
validations.

Designed by clinician
experts and an
organization with
experience in
epidemiological online
research: demographics,
knowledge and
motivations for testing.

Survey questions
developed based on more
than a decade of
experience using surveys
in the subject, exploring
prevention and
management practice and
knowledge.

35-minute online
structured questionnaire
for clinicians asking about
attitudes, practice,
guidelines on chronic
hepatitis B.

Survey developed by
authors used case
scenarios to evaluate
practice, pretested with
practitioners at another
site and revised.

Phone interview of non-
pregnant patients
diagnosed with chronic
hepatitis B, and with
responsible provider. No
description of validation or
pretesting.

Descriptive and analysed
using SPSS; rich study with
comparison between
responses from different areas
of care and countries.

Provides sufficient descriptive
data, and analysis results in
several statements of
comparison between groups.

Initial descriptive and
percentage data, logistic
regression for associated
factors. Richness of
descriptive data, diversity,
clinical questions and insights
into knowledge and motivation
for testing.

Not a rich study but related to
one qualitative study (Yang et
al., 2013) and studied a key
area for chronic hepatitis B
prevention.

Mostly descriptive stats,
assessed a number of factors
influencing practice and
awareness.

Not rich study but paired
records of patients, comparing
practitioner ethnicity on rate of
testing, descriptive and logistic
regression used well.

Obtaining paired experience
revealed differences.
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Question Hsu 2013

Described sufficiently for Yes, well described and could be easily replicated

replication

Theory/rationale Lack of guideline adherence/ Trigger of self-regulatory mechanisms
Controlled Yes, active and control of equal size and characteristics, intention to

manage results reported

Adherence monitoring Not applicable, single reminder whether triggered response or not,
all steps planned completed

Delivered as planned Reminder and following actions completed including results and
actioning of tests — referral to services
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Front line Mother and child Sexual health Specialties Other
practitioners health
Primary care* Midwives* Clinicians Infectious Diseases or | Substance misuse services

(doctors, nurses)* | Hepatology*

Acute admissions Obstetricians Health advisors Rheumatology or Health promotion
(medical or surgical)

Accidents and Health visitors Health promotion | Nephrology or Dentists
emergency

Haematology

Dentistry

* Four essential areas for recruiting participants plus at least one of other specialties mentioned (lists all areas thought to be
able to provide data, but recruiting from all was not necessary)
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Practitioner Towards chronic Hepatitis B
perceptions/attitudes

Any text indicating practitioners thoughts,

Towards patients experience or views on the themes described

Towards service

Support systems Language

Descriptive or rationalized mention of any

Information (printed/online) support systems in the categories described

Professional support/training

Roles Any professional role described

Other Equity — underserved groups  Practitioners describing awareness of these and
innovative services in response to need

Culturally shared view Practitioners explaining cultural behaviours

Policy and guidelines Reference or (lack of) awareness of such
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Candidacy Navigation/ understanding

During the interview, participants identified

Adjudication/understanding

or described processes intrinsic to patient
encounter or journey through health
services.

Offer/ understanding
Capabilities Knowledge Can include HBV, cultural competence,
(practitioner) other

Skills Languages, communication, educational,

other

Opportunities (system)  Service

Processes of the organization or service

Training Practitioner academic or practice
education
Motivation (personal Incentives Refers to funding of activities
and professional)
Values Personal and professional

values/principles
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Community (n: 6) General practice (n: 8) Hospital (n: 9)
Midwife* Asylum health nurse Acute medicine Dr
Specialist nurse* Asylum health Dr Dentistry Dr
SH Health promotion officer* Asylum health and MSP inner city Dr x 2 Infectious Diseases Dr
SH Health promotion manager*  MSP inner city Dr x 3 Midwife x 2
Key informant x 2 (includes 1 with large Chinese population) Nephrology Dr

MSP rural Dr Rheumatology Dr

Sexual Health Dr x 2

* Secondary care employed but working in the community; MSP: Main Stream Practice; Dr: doctor
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Roles Primary Care Secondary Care Midwfery HP CKI

Clinical AlA|AM|MAIMR|M|M[M|SH|{C|M|ID|D [N |SH|R |[C|H|H

Link/ HP X X X X

Education X X X X X

Commissioning X | X X X

Public health X X | x

Research X X X

HeadingsHP: health promotio@KI: community key informant

Clinical roles: A: asylum health practice, M: main stream practice, (where combined, first letter indicates main workplace) R: rural setting, SH: sexual
health, IM: internal medicine, ID: infectious disease, D: dentistry, N: nephrology, R: rheumatology, C: community (nurse/midwife), H: hospital

Link/ HP: facilitating access to services and/or health promotion as main role

Educator: practitioner has a formal role as clinician trainer or works in academic education separately from clinical role.
Commissioning: practitioner that forms part of clinical commissioning group or regional specialised funding.

Public health: role includes participating in public health body as clinician or public health officer separately from clinical role.
Research: Academic researcher or participates in national public involvement research bodies.
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Services Health care needs | Corresponding
dimensions: person abilities:
Transparency Approachability | Perception of need{ Ability to perceive | Health literacy
Outreach - Screening and desire for care Health beliefs
Information Trust and expectations
Professional values Acceptability Health care seeking Ability to seek Personal and social
norms, culture, gender values, culture, gender,
autonomy
Location, opening hours, | Availability and Health care Ability to reach Living environments
appointment accommodation | reaching Transport Mobility
mechanisms Social support
Direct costs Affordability Healthcare Ability to pay Income
Indirect costs utilisation: Assets
Opportunity costs - Primary access Social capital
- Secondary access Health insurance
Technical and Appropriateness | Health care Ability to engage | Empowerment
interpersonal quality consequences: Information
Adequacy - Economic Adherence
Coordination and - Satisfaction Caregiver support
continuity - Health
*
*
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Name Definition Reason

ASSIA Applied Social Sciences Index and Abstracts is an indexing and  Aim to capture sociological
abstracting tool covering health, social services, psychology, publications that may not
sociology, economics, politics, race relations and education. appear in medical databases

CINAHL The Cumulative Index to Nursing and Allied Health Literature ~ Aim to capture nursing

provides indexing of the top nursing and allied health literature  publications especially those
available including nursing journals and publications from the ~ addressing transcultural care
National League for Nursing and the American and that may not be found in
Nurses Association. Literature covers a wide range of topics medical databases

including nursing, biomedicine, health sciences librarianship,

alternative/complementary medicine, consumer health and 17

allied health disciplines.

EMBASE Excerpta Medica Database is a biomedical and pharmacological Extension of medical
database of published literature designed to support information database with a
managers and pharmacovigilance in complying with the pharmacological orientation
regulatory requirements of a licensed drug. (no longer supported)

MEDLINE (Ovid) Produced by the U.S. National Library of Medicine (NLM), Ovid Main medical database
MEDLINE covers the international literature on biomedicine, where the majority of
including the allied health fields and the biological and physical  publications were found
sciences, humanities, and information science as they relate to
medicine and health care. Information is indexed from
approximately 5,600 journals published worldwide. Also included
are the In-Process & Other Non-Indexed Citations and Epub

Ahead of Print databases.

PsycINFO PsycINFO contains citations and summaries of peer-reviewed  Aim to capture publications
journal articles, book chapters, books, dissertations, and with a psychological
technical reports, all in the field of psychology and the orientation that may not
psychological aspects of related disciplines, such as medicine, appear in other medical
psychiatry, nursing, sociology, education, pharmacology, databases

physiology, linguistics, anthropology, business, and law.

Web of Science Web of Science is a multidisciplinary research platform, which  Aim to cross search
enables simultaneous cross-searching of a range of citation humanities and sociological
indexes and databases; it provides deep coverage and publications that may not

comprehensive indexing of the journals, books, and proceedings appear in medical databases
in the Social Sciences and Arts & Humanities. It was previously
known as Web of Knowledge.
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Ovid MEDLINE(R) In-Process & Other Non-Indexed Citations, Ovid MEDLINE(R) Daily,
Ovid MEDLINE(R) and Ovid OLDMEDLINE(R) <1946 to Present>
Search Strategy:

Viethamese.mp. or exp Asian Continental Ancestry Group/ (44890)
Chinese.mp. or Asian Continental Ancestry Group/ (162800)

Korean.mp. or Asian Continental Ancestry Group/ (55388)

Taiwan/ or Asian Continental Ancestry Group/ or Taiwanese.mp. (60012)
Laos/ or Laotian.mp. (1347)

Malaysia/ or Malaysian.mp. (11047)

Cambodian.mp. or Asian Continental Ancestry Group/ (37706)

NoO ok ODN -
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8
9
10
11

Asian.mp. or Asian Continental Ancestry Group/ (80680)
East Asian.mp. or Asian Continental Ancestry Group/ (42588)

1or2or3or4or5or6or7or8or9(250954)
Health Services Accessibility/ or Access to health.mp. or "Patient Acceptance of Health

Care"/ (82957)

12  Health Knowledge, Attitudes, Practice/ or barrier$ to health.mp. (73646)
13 Health Behavior/ or Health behavio$.mp. or Attitude to Health/ (103260)
14  Healthcare disparit$.mp. or Healthcare Disparities/ (7703)

15 11or12o0r 13 or 14 (241571)

16 10 and 15 (7657)

17  exp Hepatitis B/ or exp Hepatitis B, Chronic/ or hepatitis B.mp. (77030)
18 exp Hepatitis B virus/ or exp Hepatitis B/ or HBV.mp. or exp Hepatitis B, Chronic/
(60017)

19 b hepatitis.mp. (3341)

20 17 or 18 or 19 (80423)

21 16 and 20 (148)
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Methodological rigor (Yes=1, No=0 for each of the below)

1. Are the methods used appropriate to the objectives?

2. Is there evidence of researcher reflexivity/consideration of validity?

3. Is there sufficient data (depth, detail, richness / sample size) to appraise?

4. s the source of data clear and issues of bias adequately dealt with?

5. Are the conclusions appropriately based on the data?

6. Is adequate attention given to the social/economic context in which health outcomes are
measured and health behaviours occur?

7. Is diversity between groups/ethnicities acknowledged and addressed in the analysis?

8. Is diversity within each group acknowledged and addressed in the analysis?

High= 6-8
Medium= 4-5
Low= 0-3

Is there any other issue related to design or conduct of this study that raises concerns about
the inclusion of evidence from this study? If yes — refer to second researcher - paper to be
excluded if agreement
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First author, Method Aim Participants/ Conclusions Exclision
Year response reason
Locality, e
Country
Guirgis, 2010 Cross Knowledge 123/280 GPs  Good Focused
sectional of viral 44% knowledge of ~ mainly on
Kogarah survey hepatitis testing but knowledge of
Australi a’ lack of disease, not
awareness of  sufficient
liver cancer data for
relation to analysis.
HBV
Robotini 2013  Cross Knowledge 130 GPs Low Focused
sectional of viral 69 one knowledge mainly on
Sydney survey hepatitis attendance score, no knowledge of
Australia compared 1st and improvement  disease,
and repeated 61repeated  afterrepeated methods not
attendances attendances  seminar congruent
to CME attendance with aims.
seminars
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AUTHOR Sweeney AUTHOR Hwang
Geographical location  |UK, London-Bradford Geographical location USA, Houston
Context Primary Care and other Key informants including other clinicians Context Providers who serve Chinese, Korean, and Vietnamese communities
1 Practices included members of the target communities and manage health issues related to HBV
Method Semistructured interviews - Qualitative data collection Method qualitative study involving focus groups
Physicial location Phone to GP, face to face interview with key informants Physicial location
Phase 1

Key informants: staff members from community health organisations (n = 5),
healthcare interpreters within hospital and primary care services (n = 5),

specialist hepatitis nurses (n = 3), consultant hepatologists (n = 2), an assistant purposive sample of physicians (n=23) stratified into three
Imam (n = 1) and a sexual health doctor (n=1). specialty groupings (primary care physicians n=6, liver
Participants Phase 3 - GPs (n=6) Participants specialists n=9, and other providers n=8)
(phase 2 community participants not analysed here)
Recruitment Mailing - dinner reimbursement up to USA 75.00
To explore lay and professional perspectives on a proposed model of targeted We sought to explore the attitudes, behaviors and social
screening and treatment provision for hepatitis B and C within primary care realities that inform how providers deliver HBV care to
Aim services Aim Asian American communities.
7 or viceversa?

Gathered a purposive sample of physicians serving the Asian
American community, stratified into three specialty
groupings. All groups were comprised of Asian and non-
Asian physicians stratified by medical specialty. The guide
was developed for focus groups of Asian Americans, then

To inform a cluster randomised controlled trial of hepatitis screening and adapted for health care providers by our study’s principal
treatment in general practices in London, Bradford and Oxford- the ‘HepFree’ investigator. The moderator followed a script of questions
study- which involves GP practices sending screening invitation letters to their but allowed probes and participant interest redirect the
Objectives patients from at-risk immigrant communities Objectives conversation.
Theory von-Wagner (psychosocial determinants of inequalities) Theory
Dixon-Woods (access to h in vulnerabl i

"%'&'$00&$%&!,-%,$2&1+0!+%40)/"/

PRACTICAL BARRIERS  [FROM KEY INFORMANTS FINANCIAL BARRIERS
Language and patients lacked linkage to care— e.g, limiting health options assumption of lack of
Language and communication difficulties are a major barrier for immigrant c icati for HBV-positive patients—which affordability deter
in accessing primary care. difficulties discouraged patients and providers from screening providers
The long working hours and limited working rights (e.g. no sick pay) of many reluctant to diagnose HBV because of anticipated problems
immigrants were viewed as a significant barrier to accessing screening and limited working with the affordability of care. Knowing that patients might
treatment services. rights not seek care discouraged providers from screening
Screening invitation letters may be ignored, particularly if the person does not ~ |invitation letters The cost of care influenced decisions regarding whom to
understand hepatitis or does not perceive a need for screening. may be ignored immunize and screen and how to do it.
PSYCHOLOGICAL BARRIERS PROVIDER KNOWLEDGE
fear of diagnosis,
fear of the testing
process involved
and fear of Most physicians accurately described the biological
potential side mechanisms of HBV transmission. The other providers
Screening uptake may be prevented by fear of diagnosis, fear of the testing effects from group was aware of culturallyspecific transmission—i.e., in
process involved and fear of potential side effects from treatment. treatment nail salons, particular drug use, etc.
Low trust and Some providers had incorrect information about HBV
Problems with trust and confidence in primary care amongst immigrant confidence in transmission in the Asian population, attributing its spread
may reduce uptake of screening and treatment. primary care to cultural dietary practices and poor hygiene.
SERVICE IMPLICATIONS LANGUAGE BARRIERS AND CULTURAL DIFFERENCES
Information
about screening and treatment provision ought to be provided in  |provided in but also culture:Participants felt confident about |the quote used here is
the languages of the communities that are targeted for screening. Language  |languages, and the efficacy of treatments for HBV, but many believed that |questionable, as it assumes
support services will be needed to assist patients with making and attending | language support the Asian American community did not share their treatment will stop
appointments. services required confidence. (?interferon)
most participants used language translators in their clinical
practice (67%), and for many an Asian language was their
native tongue (51%), language differences still prevented
Flexible/extended opening hours may be needed for hepatitis screeningand |flexible hours / optimal HBV screening and optimal education about
treatment services. extended hours important aspects of HBV care
People need to be fully informed in advance about what is involved in the full information of "They [come] out of the room and they tell my secretary
testing and treatment process, and that treatment is free of charge process ‘What did [the doctor] talk about?” communication dissonance
Language and cultural barriers discouraged non-Asian lack of confidence in
GPs or other primary care staff may need to verbally explain the reasons for physicians from providing HBV outreach to the Asian providing good
hepatitis screening to the patient, rather than relying on screening invitation ~ |verbal vs written American community and prioritized the role of the Asian | transcultural care/ cultural
letters. invitations physician essential as educator and advocate. differences
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Topic ¥ /Author 2

Lai 2007

place

San Francisco - California

context

1 - At nearly 20% of the population, Chinese
constitute the largest ethnic minority in San
Francisco

population

any socio-econ-edu char?

91/111 providers response rate 82%; 61% were
residents, 36% faculty or fellows, and 3% nurse
practitioners

aim

To evaluate providers’ screening behaviors, we
conducted a retrospective cohort study of HBV
screening rates in Chinese-speaking Asians

2 - Asians who are not fluent in English are at an increased risk| 2 - Most CHB treatment initiated by hepatologist
3 - Little is known about health care providers’ knowledge and|3 - APIs less likely to have a usual place of health

Upadhyaya 2010 %
12 cities (NY, Pennsylvania, Washington DC, Cali
1 - High prevalence 8.9% among foreign born
APls; 1.4% among US born APIs and 0.4%
among non APIs - 80% of Chinese are foreign
born - APIs currently 4% of US population
expected to increase to 9% by 2050

Chinese (n=308), Vietnamese (n=152), Korean
(n=150) - 393 practitioners Internal Medicine
Physicians (220) Primary care providers (173)

Vietnamese - US (also role of PCP in diagnosis
and treatment in relation to the Chinese
community)

method - recruitment

Isllorili'(jerl;srwéré e]iéii)le |fthev \;vrerre éiphy'sicriran
(resident or faculty) or nurse practitioner with a
continuity practice.

method - instrument

Using case scenarios, we evaluated providers’
screening practice and knowledge about HBV

of varying risks. Providers were asked to
estimate the number of routine follow-up visits
they had over the year by asymptomatic
Chinese patients and the proportion of these
patients that they screened for HBV.

The survey also included guestions about

method - analysis/theory

infection, testing, and prevalence in populations

random selection using telephone directory -
Chinese names

[Patients: 20 minute telephone structured |
questionnaire: awareness of CHB, of
treatments, attitudes, ever had test, reasons
for having test, family members with HB,
received HB vaccination.

Physicians - 35 minute online questionnaire:
attitudes towards CHB, screening,
management, monitoring, treatment
guidelines, reasons for referring patient to a

no particular theory

no particular theory

stats database review and logistic regression descriptive analysis using %
richness not rich not rich
rigour medium to low medium
conclusion this study highlights the need to educate Improved education regarding CHB disease
university-based general medicine providers progression, prevention, and treatment is
about hepatitis B risk assessment and screening needed among both the Asian American
guidelines. community and primary care physicians to
increase awareness of the seriousness of the
Demographic Mean age was 34 years and 65% were female.
Providers’ selfidentified race was 65% White,
23% Asian, 6% Latino, 1% African-American.
96% born outside US; mean years living in US
14
Practitioners: Asian ethnicity 39%;
Knowledge When asked about which test to order for HBV Conditions that affect Asians: Diabetes (43%),
screening, 30% of respondents selected answers high blood presure (40%) hepatitis (37%) - knowledge of
that did not include the correct test (HBSAg-  |Test results |hepatitis B aware 18% (lowest in Korean=3%) | prevalence
85% correctly identified anti-HBs as the proper | provalence |heard of antivirals = 27% aware of treatment
test for HBV immunity. All respondents knew |iq hinese |heard of interferon = 24% aware of
that Chinese immigrants had a higher Comparison |causes liver damage = 80% can go undetected  |complications
prevalence of chronic HBV than non-Hispanic |\y;eh for years = 78% is easily transmitable =49% | |aware of no
White or US-born Chinese people. Respondents | yealence |will be worried if | had to take long term symptoms
incorrectly identified HIV-infected persons inother  |medications = 61% there are effective drugsto |aware of
(16%), men who have sexwith men (18%), and |10 treat HB = 50% herbals are an alternative = 19% |transmissibility
Social-family In multivariate analyses, providers who spoke

an Asian language with their patients were
more likely than those. who did not to screen
more than half of their Chinese patients
(OR=20.7, 95%CI 1.85-119.5).

Physician / medical /
insurance

Future planning - 21% would take a test if
doctor advised

35% if feeling sick and 19% if had symptoms of
HB
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Age: <35 35-49 50-64 >64
Gender: F M Other
Ethnic group: White/ Black/ Asian/
White British ~ Black British  Asian British/Chinese
Asian/
Asian British/other
Experience currentrole <1 1-5 6-10 >10
(y)
Previous experienceon  YIN
relevant role
Professional role Acute Specialised  GP/Practice Midwife — Other (specify)
Doctor/Nurse  Doctor/Nurse  Nurse
Place of work Community  Hospital Primary care ~ Other
(institutional)
City or town of work Free text
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Date
Participant number

|CATH-B STUDY - PARTICIPANT AND SERVICE CHARACTERISTICS - Practitioners

Acute medicine doctor
Acute medicine nurse

General Practitioner
Health advisor
Midwife

Nurse practitioner

Specialist/Consultant nurse
Specialist/Consultant physician
Specialist/Consultant surgeon
Other

Area - specialty Community
Hospital
Primary care

1000

Please describe specialty (if applicable)

Less than 1 year
1to 5 years

6 to 10 years

More than 10 years

Experience (if short) Previous experience in related role J
No previous experience in related role -
Age group Up to 34 (-
35to0 49 O
50 to 64 (.
64 or over (|
Region
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Descriptive theme -
Attitudes towards patients

Interpretive themes —
Key concepts

Organising themes

Polite, self reliant individuals
Reserved

Hard to obtain information from

Assumptions
Cross-cultural care awareness

Self awareness

Practitioners’ competencies
Communication skills

Individual values
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NHS!

Health Research Authority

NRES Committee East Midlands - Nottingham 2
The Old Chapel
Royal Standard Place

Nottingham
NG1 6FS
Telephone: 0115 8839697
20 November 2013
Dr Alicia Vedio

Sheffield Teaching Hospitals NHS Foundation Trust
Department of Infection and Tropical Medicine
Glossop Road

Sheffield

S102JF

Dear Dr Vedio,

Study title: Identifying and addressing barriers to healthcare access
for He patitis B in UK Chinese populations. (CATH  -B
IChine se community Access to Treatment for Hepatitis B)

REC reference: 13/EM/0452

Protocol number: ISTH17127

IRAS project ID: 130746

Thank you for your application for ethical review, which was received on 19 November
2013. I can confirmthat the application is valid and will be reviewed by the Proportionate
Review Sub-Committee on 25 November 2013. To enable the Proportionate Review Sub
Committee to provide you with a final opinion within 10 working days your application
documentation will be sent by email to committee members.

One of the REC members is appointed as the lead reviewer for each application reviewed
by the sub-committee. | will let you know the name of the lead reviewer for your application
as soon as this is known.

Please note that the lead reviewer may wish to contact you by phone or email between 23"
November and 25" November to clarify any points that might be raised by members and
assist the sub-committee in reaching a decision.

If you will not be available between these dates, you are welcome to nominate another key
investigator or a representative of the study sponsor who would be able to respond to the
OHDG UHYLHZHUYV TXHULHV RQ \RXU EHKD @dseidéenthihis/ LV \RXU S
person to us and ensure we have their contact details.

You are not required to attend a meeting of the sub-committee.

Please do not send any further documentation or revised documentation prior to the review
unless requested.

Documen ts received

The documents to be reviewed are as follows:

SW?



13/EM/0452 Page 2

Document Version Date
Advertisement 1.0 (Email text staff) 14 November 2013
Investigator CV (A Vedio) 01 October 2013
Letter of invitation to participant 1.0 14 November 2013
Participant Consent Form: Patient 1.2 14 November 2013
Participant Consent Form: Community 1.2 14 November 2013
Participant Consent Form: Health Professionals 1.3 14 November 2013
Participant Information Sheet: Community 1.2 24 October 2013
Participant Information Sheet: Practitioners 1.2 15 October 2013
Protocol 1.3 01 November 2013
REC application 19 November 2013
Letter from Sponsor 20 November 2013

No changes may be made to the application before the meeting. If you envisage that
changes might be required, you are advised to withdraw the application and re -submit it.

Notification ofthesub -cRPPLWWHHYV GHFLVLRQ

We aim to notify the outcome of the sub-committee review to you in writing within 10
working days from the date of receipt of a valid application.

If the sub-committee is unable to give an opinion because the application raises material
ethical issues requiring further discussion at a full meeting of a Research Ethics Commiittee,
your application will be referred for review to the next available meeting. We will contact
you to explain the arrangements for further review and check they are convenient for you.
You will be notified of the final decision within 60 days of the date on which we originally
received your application. If the first available meeting date offered to you is not suitable,
you may request review by another REC. In this case the 60 day clock would be stopped
and restarted from the closing date for applications submitted to that REC.

R&D approval

All researchers and local research collaborators who intend to participate in this study at
sites in the National Health Service (NHS) or Health and Social Care (HSC) in Northern
Ireland should apply to the R&D office for the relevant care organisation. A copy of the Site-
Specific Information (SSI) Form should be included with the application for R&D approval.
You should advise researchers and local collaborators accordingly.

The R&D approval process may take place at the same time as the ethical review. Final
R&D approval will not be confirmed until after a favourable ethical opinion has been given
by this Committee.

For guidance on applying for R&D approval, please contact the NHS R&D office at the lead
site in the firstinstance. Further guidance resources for planning, setting up and conducting
research in the NHS are listed at http://www.rdforum.nhs.uk. There is no requirement for
separate Site-Specific Assessmentas part of the ethical review of this research. The SSI
Form should not be submitted to local RECs.

Communication with other bodies
All correspondence from the REC about the application will be copied to the research

sponsor and to the R&D office for Sheffield Teaching Hospitals NHS Foundation Trust. It
will be your responsibility to ensure that other investigators, research collaborators and NHS

SWS



13/EM/0452 Page 3

care organisation(s) involved in the study are keptinformed of the progress of the review,
as necessary.

We are pleased to welcome researchers and R & D staff at our NRES committee members’
training days — see details at http://www.hra.nhs.uk/hra-fraining/

[13/EmM/0452 Please quote this number on all correspondence |

Yours sincerely,

logtt?? =

Rachel Nelson
REC Assistant
Email: NRESCommittee.EastMidlands-Nottingham2@nhs.net

Copy to: Ms Sarah Moll

SWZ



NHS

Health Research Authority

NRES Committee East Midlands - Nottingham 2
The OId Chapel
Royal Standard Place
Nottingham
NG1 6FS

Telephone: 0115 8839309
05 March 2014

Dr Alicia Vedio

Specialty Physician Infection and Tropical Medicine
Sheffield Teaching Hospitals NHS Foundation Trust
Department of Infection and Tropical Medicine
Glossop Road

Sheffield

S10 2JF

Dear Dr Alicia Vedio,
Study title: Identifying and addressing barriers to healthcare access

for Hepatitis B in UK Chinese populations. (CATH -B
Chinese community Access to  Treatment for Hepatitis B)

REC reference: 13/EM/0452
Protocol number: STH17127
IRAS project ID: 130746

Thank you for your email of 17 February 2014. | can confirm the REC has
received the documents listed below and that these comply with the approval
conditions detailed in our letter dated 26 November 2013

Documents received

The documents received were as follows:

Document Version Date
Advertisement 1.0 13 January 2014
Letter of invitation to participant 11 17 December 2013
Participant Consent Form: Community 1.4 17 December 2013
Participant Consent Form: Healthcare professionals 1.4 27 November 2013
Participant Consent Form: Patient 14 17 December 2013
Participant Information Sheet: Patients 1.4 17 December 2013

SWW




Participant Information Sheet: Community

1.4

17 December 2013

Participant Information Sheet: Healthcare professionals

1.4

17 December 2013

Approved documents

The final list of approved documentation for the study is therefore as follows:

Document Version Date
Advertisement 1.0 (Email 14 November 2013
text staff)

Advertisement 1.0 13 January 2014
Investigator CV (A Vedio) 01 October 2013
Letter from Sponsor 20 November 2013
Letter of invitation to participant 1.0 14 November 2013
Letter of invitation to participant 1 17 December 2013
Participant Consent Form: Community 1.4 17 December 2013
Participant Consent Form: Healthcare professionals 1.4 27 November 2013
Participant Consent Form: Patient 1.4 17 December 2013
Participant Information Sheet: Patients 1.4 17 December 2013
Participant Information Sheet: Community 1.4 17 December 2013
Participant Information Sheet: Healthcare professionals 1.4 17 December 2013
Protocol 1.3 01 November 2013

REC application

19 November 2013

You should ensure that the sponsor has a copy of the final documentation for the study. It is the
sponsor's responsibility to ensure that the documentation is made available to R&D offices at all

participating sites.

13/EM/0452 Please quote this number on all correspondence |

Yours sincerely

T -fanhewmonnt

Miss Jessica Parfrement

REC Manager
E-mail: NRESCommittee.EastMidlands-Nottingham2@nhs.net

Copy to: Sponsor/R&D Contact - Ms Sarah Moll
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School Of

The Health !

University And !

of . . .

Sheffield. Related Sheffield Teaching Hospitals INHS
Research. NHS Foundation Trust !

Chinese community access to treatment for Hepatitis B Study
(CATH-B)

Participant Information Sheet for health professionals
|

Invitation
Y8, 18()* HBIH1.SY61+SI+/)*10/ 1+ (|1 1%2%/1341 2+ %" 1S H0/+(+(2161(, 1 +4*1 T4(,*2*13$88%, (+..(,!
9$06+41:$1)24(1EA<S1*1.$%!=3(*1+$I+/)10/1+(+1(21(BOS L+ +4/+1. S, =1 2+/, 144, 1+4*11%2%/134]
(214,51, 1, AT+ (&N (- $&-*;1 282X 1+ I +(8*1+$I 1*/'1+44 <$&&SH(,>1 (,<$18/+($,1/, 1'(23%22!
(FH(+HA1$+4%121 (<1 $%! #(24;! @2NBHA*1*1 (21, +A4(,>1 +4/+1 (21, $+1 3&*1I $11 (<! $%! #$%&1 &()*1 8$1*!
(;<$LE/+($,; ANXIH(BXHBI*B(MHA*+A* LIS $+1.$%!4(241+$1+/) 0/ 1+;| A4, ). $%
]

What is the study’s purpose?

5*0/+(+(2!6!(21/!-(1/&!(,<*3+#B(348/.1&*'"1+$! &(-*B(114$2(2B!&(-*1I</(&%1*!/,"1&(-*113/,3*1;!"+!1(2!8F1*!
3$88$,! (,! 3*1+/(,! 0$0%&/+($,! >1$%02! (,! +4*I CD! 2%3HN$2¥! $<! 74(,*2*1 *+4,(3(+.;! A4(2! 1*2*/134!

2+9%"1 (21 &$P)(,>! (,+$! +4*1 </3+$12! +4/+! [<<* 3+ ABH#! +4*1 TA(,*2*1 3$88%, (+.1/33*22! 4*/&+412*1-(3*2! <$1!
5*0/+(+(2!85+! (2! $U$0*1+4/+¥+4*1<(,'(,>2!<1$8!+4*12+%".18/4*&0! (801 $-*1 2*1-(3*2!<$1!4*0/+(+(2!6!
<$11+4(2!13880,(+.1(,1+4*ICD;

Why have you been chosen?
E*1#$%&" &()*! HRO*/)! +$18*8=*12! $<! +4*1 0% =& (3! <1$8! +4*! 74(,*2*1 3$88%, (+.! /2! #*&&! /2! 4*/&+4!
01$<*22($,/&2B)S*12 1/,'"10$&(3.8/)*12!(,-$&-*"1 # (+45*0/+(+(2!6!2*1-(3AR$%!4/-*1=**1 34$2* !
121.$%B/.14/-*10/1+(3%&/1),$#&*'>* I/ 'F$LI*GO*1(*,3*1#(+4!+4(2!(22%*
1
What will happen to you if you choose to take part?
"+1(2!1%0!+$!. $%!+$I*3(H1#A*+4* LIS 1!, S+ 1+ S+ ) FIGLL S!S *3("*1+$1+/)*10/ 1+ S0 1# (& QU2 1+$!
3%$,<(18! .$%1! 3$,2*,+! -*1=/&&.! [,"V #* #(&&! /11/,>*! [} (,+*1-(*#A4(2! 8/.! =*1 (,! 0*12%,! $1! =.!
+*&*04$,*1/+1/14(8*1/,'10&/3*1+4/+!(213$,-*,(*,+|<BL!.$%0; | A4 (,+*1- (*H#I1#(&&!HOPLSG (8/+*&. I HI+$!
JI'8(,%+*2B! $33/2($,/&&.! &$,PAUXI(,+*1-(*# #(&E! ' (>(+/&&.! +/0*'1 <$1! +1/,231(0+($,! /<+*1#/1'2;1
A4*2*1 1*3$1'(,>2! #(&&! =*! /,$,.8(2*'B! *,31.0+*'! /,'l 3/1*<%&&.! 2+$1*;1 | A4*1 1*3$1'(,>2! #(&&! =*!
2415 M (+4(,'KLIBS, +421$<I+4*1* "IS<I+4%12+%4E
1
What do you have to do?
$%01H#(&&!=1/2)* 1M %*2+($, 2HBIFHSO(3! 1*&*-/, +1 4310/ +(+(2! 6! (,1 +4*1 74(,*2*13$88%, (+1:$%! $,&.!
4/-*1+$11*20%," 1+ $IM%*2+($, 2! +458b! <**&I13$8<$1+/=&*!/, 2#* 1,11>

1
What are the possible disadvantages and risks of taking part?
AL 1A S22/ +/>*21$111(2)21+$!+/) (,>10/1+1(, 1 +4(298+!!

What are the possible benefits of taking part?

E4(&2+!+4*1*1/1*1 $1(88*'(/+*1=* *<(+2!<$1!+4$2*10*$0&*10/1+(3(0/+(,>!(,!+4*101$N*3+B! (+! (2! 4$0*'| +4/+!
+4(2'1#$1) #@4*&0!1/3/*8(32!/,"101$<*22($,/&2! (**,+(<. I #A*L*1 +4%1) $#H&*'>*1>/021/1*! (,| +4(2! < (*B'

1,1 1*221(+1/001$01 (/+*&.;!

1

What happens if the research study stops earlier than expected?
"<IH4(21(21+4%13/2*1+4*1 1+ 2 BHCREBN* GO &/ (,*'1+$!$%!

1

CATH B Participant Information Professionals Leaflet v1.4 17 December 2013 1
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University of Sheffield Sheffield Teaching Hospitals NHS Foundation
Trust

Participant COnserhiEororm (Healtlin Prajéssionals)

Title of Research: Chinese community access to healthcare for Hepatitis B study
Name of Researcher: DR ANDREW LEE and Dr ALICIA VEDIO

Participant Identification Number: Please initial box

| confirm that | have read and understood the information sheet version 1.4
dated 17.12.13 explaining the research project and | have had the opportunity to ask
questions about the project.

| understand that my participation is voluntary and that | am free to withdraw at
any time without giving any reason. In addition, should | not wish to answer
any questions, | am free to decline.

| understand that my responses will be anonymised. | understand that my name
will not be linked with the research materials, and | will not be identified or
identifiable in the report(s) that result from the research.

| understand that relevant sections of data collected during the study may
be looked at by individuals from the regulatory authorities
where it is relevant to this research.

| understand that the interviews will be digitally audio-taped and recording securely
stored.

| agree for the data collected from me to be used in future related research

| agree to take part in the above research project.

Name of Participant Date Signature
(if present)

Dr Alicia Vedio Date Signature

To be signed and dated in presence of the participant

To be signed and dated by researcher with agreement with the professional if verbal consent
(phone interview) and signed by professional if present (face to face interview)

Copies:

The participant should receive a copy of the signed and dated participant consent form, the letter/pre-
written script/information sheet and any other written information provided for the participants. A copy
of the signed and dated consent form should be placed in the projectOs main record (e.g. a site file),
which must be kept in a secure location.
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