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Appendix: IG 1 for Students (UG/PG)

	Related Themes
	Questions

	a. Existing e-learning Systems

b. Ubiquitous Technologies


	
1. What do you think of the current VLE used at University? 
2. According to you what are the pros and cons of the existing VLE?  
3. How could the existing VLE be improved? Any suggestions?
4. What features would you like to see on the VLE to improve your learning and user experience?
5. On a typical day, what are the different gadgets you use?
6. In your opinion, what do you think of the VLE which makes use of technologies mentioned in Q.5?
7. What is your opinion towards the use of u-technology(incl.VLE) in classroom and beyond, for enhancing your learning experience?
8. To what extent could u-technology be integrated into the classroom?
9. How will u-technologies (extending to any technology) change the dynamics of learning in classroom and online learning?
10. To what extent, do you use the e-discussion forums on the VLE?
11. What is the primary role of the VLE in your day to day learning activities?
12. Do you think we have any need to implement ubiquitous technology (technologies that we use in our day to day activities) into the existing learning infrastructure? Why?
13. Is it possible to integrate ubiquitous technology into the current learning environment? And how? (Any ideas?)
14. How excited are you towards the use of VLE/VLE powered by Ubiquitous technologies and do you think that could be sustained throughout the course?
15. To what extent does technology play a role in your learning process?
16. As students, do you think you have any role to play in the design and development of the learning contents (online and offline)?
17. Are there any modules which are assessed online? How do you find such online assessments (generally speaking)?
18. In the future due to the technological advancements how do you perceive the learning environment at Universities would look like or how should it look like?

	Digital Divide:

	19. Do you think there is a digital divide at the University?

	Design of e-learning systems:
	20. As students do you play any role in the design and development of e-learning systems/any form of feedback on usage of VLE at the University?
21. What is your process of learning in Classroom? 
22. In your opinion, in an ideal world what role could technology play in your learning (formal/informal)  process? 

	PLE

	23. Using u-technologies, do you think it is being ambitious of developing a learning environment at Universities to address the different learning needs of students? Why?

	Digital Literacy
	24. What online tools and strategies do you use for studies?
25. How often do your teachers use and encourage you to use  e-communication  mediums ( like ppt, e-Lectures, MOLE,Facebook, Twitter, Slideshare etc via the internet , video clips/movies, games and many more) in class?
26. How often do your teachers facilitate the use of e-communication mediums ( like ppt, e-Lectures, MOLE,Facebook, Twitter, Slideshare etc via the internet , video clips/movies, games and many more) in class?
27. You use different gadgets/online platforms in your day to day lives, why do you use it for?


Appendix: IG 2 for Lecturers(LT) 

	Related Themes
	Questions

	Existing e-learning Systems

Ubiquitous Technologies

<Even though some questions seems to be related to classroom, the views expressed could be considered by designers for integrating them into the VLE installed Institution wide>

	1. What do you think of the current VLE used at University? 
2. Do you think the existing VLE needs any improvement? why? & how?
3. What do you think the students like about the existing system (technology-wise) and what do you perceive the students would want to get out of it (ideally) ? 
4. What are the pros and cons of the existing VLE?
5. What features would you like to see on the VLE to improve your teaching, user engagement (towards learning) experience?
6. Can you list out the different online Learning tools available at the University?
7. On a typical day, what kinds of gadgets do you use?
8. What is your opinion towards using Ubiquitous technology (Q.7 mentioned systems) into the existing eLearning system? 
9. What is the perceived role of u-technologies in the learning process?
10. Do you think technology (general and ubiquitous) alters the pedagogy (way of teaching)/ learning dynamics  in the classroom and beyond?
11. What would be the potential problems faced by teachers through technology (general and ubiquitous) integration in classroom and online environment? 
12. What will be the pro’s and con’s of using u-learning system with/within the VLE in place at Universities?
13. By integrating u-technology into the classroom do you think the motivation of the users could be maintained throughout the students University cycle?
14. One of the components of the e-learning environment is content, what is the role played by different stakeholders in  designing  and developing ` of the e-contents?
15. What does the learning process at University traditionally (UG/PG/PhD/DL) looks like? 
a) What are the key differentiating factors/elements? 
16. Are there any modules which are assessed online?
17. Broadly, what is the role of the tutors/Students/University in an online learning environment?

	Digital Divide:

	18. Do you think a digital divide exist at the University?
19. What steps should be under taken to bridge this divide and to get the students engaged with the VLE?

	Design of e-learning systems:

	20. What internal and external factors contribute to the design and development of eLearning systems at Universities?
21. Who are the primary and secondary stakeholders involved in the design and development of online learning environment at Universities?
22. From a design point of view, do you think any steps needs to be undertaken to improve the level of engagement among the key stakeholders? 

	PLE

	23. What factors play a role while integrating technology (including ubiquitous technology) in classroom and beyond?
24. What would be the general reaction of different stakeholders when PLE is created using different ubiquitous technologies to address the learning needs of different students?
25. How does the University approve the use of certain technologies institution wide?
26. How would one decide what kind of technologies are to be included into the University?
27. Based on your teaching experience, would you strive to create a PLE?

	Digital Literacy
	28. What online tools and strategies do you use for teaching?
29. How often do you use  and encourage students to use e-communication mediums ( like ppt, e-Lectures, MOLE,Facebook, Twitter, Slideshare etc via the internet , video clips/movies, games and many more) in class?



Appendix: IG 3 for Senior Management(SM)

	Related Themes
	Questions

	Existing e-learning Systems

Ubiquitous Technologies




<Even though some questions seems to be related to classroom, the views expressed could be considered by designers for integrating them into the VLE installed Institution wide>


	1. What do you think of the current VLE used at Universities and in your faculty (or department)? 
2. Do you think the existing VLE needs any improvement? why? & how ?
3. What do you think the users like about  the existing system                       (technology-wise) and what do you perceive they would want to get out of it (ideally)? 
4. What are the pros and cons of the existing VLE?
5. What features would you like to see on the VLE to improve teaching and user engagement (towards learning) experience for your faculty (or department)?
6. Are you aware of any theoretical (or academic) underpinning of the current online learning system at the University?
7. Can you briefly explain the different online Learning tools available at the University for different users?
8. How is the existing online learning environment monitored for efficiency, effectiveness and efficacy? (through the lens of different stakeholders)
9. On a typical day, what kinds of gadgets do you use?
10. What is your opinion of using Ubiquitous technology (Q.9 mentioned systems) into the existing eLearning system? 
11. What would be the perceived role of u-technologies in the learning process?
12. Do you think technology (general and ubiquitous) would alter the pedagogy(way of teaching)/ learning dynamics  in the classroom and beyond?
13. What would be the potential problems faced by different users through technology (general and ubiquitous) integration in a classroom and an online environment? 
14. What will be the pro’s and con’s of using  u-learning system with/within the VLE in place at Universities?
15. Is the University thinking of implementing u-technology at an institutional level?
16. By integrating u-technology into the classroom do you think the motivation of the users could be maintained throughout the students University cycle?
17. One of the components of the e-learning environment is content, what is the role played by different stakeholders in designing  and developing  the e-contents?
18. What does the learning process at University traditionally (UG/PG/PhD/DL) looks like ? 
19. Are there any modules which are assessed online?
20. According to you what is the role of different stakeholders in an online learning environment?

	Digital Divide:

	21. Do you think a digital divide exist at the University?
22. What steps should be under taken to bridge this divide and to get the students engaged with the VLE?

	Design of e-learning systems:
	23. What internal and external factors contribute to the design and development of eLearning systems at Universities?
24. Who are the primary and secondary stakeholders involved in the design and development of online learning environment at Universities?
25. Are you aware of any design principles adopted by the designers while designing learning environments for University? (at a faculty level)
26. From a design point of view, what steps are to be undertaken to improve the level of engagement among the key stakeholders? 

	PLE

	27. What factors play a role in the integration of technology in classroom and beyond?
28. What would be the general reaction of different stakeholders when PLE is created using different u-technologies to address the learning needs of different students and different teaching styles?
29. How does the University approve the use of certain technologies?
30. How would one decide what kind of technologies are to be included into the University system?
31. In your experience how could you strive  to make your classroom and/or Faculty/Department implement a  PLE ?

	Digital Literacy
	32. What online tools and strategies do you use  for teaching?
33. How often do you(or faculty members) use and encourage students to use e-communication mediums ( like ppt, e-Lectures, MOLE, Facebook, Twitter, Slideshare etc via the internet , video clips/movies, games and many more) in class?
34. What has the faculty planned for the future, towards digital integration in classroom? are there any training / workshops organised ?


































Appendix: IG 4 for L&T Faculty Members (LTS)

	Related Themes
	Questions

	Existing e-learning Systems

Ubiquitous Technologies

<Even though some questions seems to be related to classroom, the views expressed could be considered by designers for integrating them into the VLE installed Institution wide>


	1. What is the role of the L&D team in the University and in the learning environment? 
2. What do you think of the current VLE used at University?
3. Do you think the existing VLE needs any improvement? why? & how`?
4. What do you think the users like about the existing system  (technology-wise) and what do you perceive they would want to get out of it (ideally) ? 
5. What are the pros and cons of the existing VLE
6. What features would you like to see on the VLE to improve teaching and user engagement (towards learning) experience for your faculty (or department)?
7. Are you aware of any theoretical( or academic) underpinning of the current online learning system in place at the University?
8. Can you briefly explain the different online Learning tools available at the University for different users?
9. How is the existing online learning environment monitored for efficiency, effectiveness, efficacy & affectiveness? (through the lens of different stakeholders)
10. On a typical day, what kinds of gadgets do you use?
11. What is your opinion of using Ubiquitous(everyday) technology (Q.10 mentioned systems) into the existing eLearning system? 
12. What would be the perceived role of such u- technologies in the learning process?
13. Do you think technology (general and/or ubiquitous) would alter the pedagogy(way of teaching)/ learning dynamics in the classroom and beyond?
14. According to you what is the perceived role of different stakeholders in an online learning environment? (real/ideal)
15. What would be the potential problems faced by different users through technology integration in a classroom and an online environment? 
16. What are the pro’s and con’s of using  u- learning system with/within the VLE  at Universities?
17. Is the University thinking of implementing ubiquitous technology at an institutional level?
18. By integrating u-technology into the classroom do you think the motivation of the users could be maintained until the user completes the course?
19. One of the components of the e-learning environment is content, what is the role played by different stakeholders in  designing  and developing  the contents?
20. What does the learning process at University traditionally (UG/PG/PhD/DL) looks like ? 
21. Are there any modules which are assessed online? 

	Digital Divide:

	22. Do you think digital divide exist at the University?
23. What steps should be under taken to bridge this divide and to get the students engaged with the VLE?

	Design of e-learning systems:
	24. What internal and external factors contribute to the design and development of eLearning systems at Universities?
25. Who are the primary and secondary stakeholders involved in the design and development of online learning environment at Universities?
26. From a design point of view, what steps are to be undertaken to improve the level of engagement among the key stakeholders? 
27. Are there any design principle put in place behind the eLearning systems used at Universities?
28. Could all the relevant stakeholders be included in the design and development process of e-learning systems?
29. Can you explain the process undertaken in designing eLearning systems?
30. What are the key variables looked at in the design stages?

	PLE

	31. What factors play a role in the technological integration in classroom and beyond?
32. What would be the general reaction of different stakeholders when LE is created using different u-technologies to address the learning needs of different students and different teaching styles?
33. In your experience how could you strive to make your classroom and/or Faculty/Department implement a PLE?

	Digital Literacy
	34. What online tools and strategies do you suggest different faculty members for teaching?
35. How often do you train Faculty members to use and to encourage students to use e-communication mediums ( like ppt, e-Lectures, MOLE, Facebook, Twitter, Slideshare etc via the internet , video clips/movies, games and many more) in class?



































Appendix: IG 5 for Technologists (ITEX)

	Related Themes
	Questions

	Existing e-learning Systems

Ubiquitous Technologies

<Even though some questions seems to be related to classroom, the views expressed could be considered by designers for integrating them into the VLE installed Institution wide>



	1. What is the role of the designers in the learning environment at the University?
2. What do you think of the current VLE used at University?
3. Do you think the existing VLE needs any improvement? why? & how?
4. What do you think the users like about the existing system  (technology) and what do you perceive they would want out to get out of it (ideally)? 
5. What are the pros and cons of the existing VLE?
6. What features would you like to see on the VLE to improve teaching and user engagement (towards learning) experience for your faculty (or department)?
7. Are you aware of any theoretical (or academic) underpinning behind the current online learning system in place at the University?
8. Can you briefly explain the different online Learning tools available at the University for different Users?
9. How is the existing online learning environment monitored for efficiency, effectiveness and efficacy? (through the lens of different stakeholders)
10. On a typical day, what kinds of gadgets do you use?
11. What is your opinion of using Ubiquitous technology (Q.11 mentioned systems) into the existing eLearning system? From the point of  
12. What is the perceived role of such u-technologies in the learning process?
13. Do you think technology (general and/or ubiquitous) would alter the pedagogy(way of teaching)/ learning dynamics in the classroom and beyond?
14. According to you what is the perceived role of different stakeholders in an online learning environment? (real/ideal)
15. What would be the potential problems faced by different users through technology integration in a classroom and an online environment? 
16. What are the pro’s and con’s of using u- learning system with/within the VLE at  Universities?
Is the University thinking of implementing ubiquitous technology at an institutional level? (if no, why?) 
17. By integrating u-technology into the classroom do you think the motivation of the users could be maintained until the user completes the course?
18. One of the components of the e-learning environment is content, what is the role played by different stakeholders in designing  and developing the contents?
19. What does the learning process at University traditionally (UG/PG/PhD/DL) looks like ? 
20. Are there any modules which are assessed online?

	Digital Divide:

	21. Do you think digital divide exist at the University?
22. What steps should be under taken to bridge this divide and to get the students engaged with the VLE?

	Design of e-learning systems:
	23. What internal and external factors contribute to the design and development of eLearning systems at Universities?
24. Who are the primary and secondary stakeholders involved in the design and development of online learning environment at Universities?
25. From a design point of view, what steps are to be undertaken to improve the level of engagement among the key stakeholders? 
26. Are there any design principle put in place behind the eLearning systems used at Universities?
27. Could all the relevant stakeholders be included in the design and development process of e-learning systems?
28. Can you explain the process undertaken in designing eLearning systems?
29. What are the key variables looked at in the design stages?

	PLE

	30. What factors play a role in the technological integration in classroom and beyond?
31. What would be the general reaction of different stakeholders when LE is created using different ubiquitous technologies to address the learning needs of different students and different teaching styles?
32. In your experience how could Designer team strive to make classroom and/or Faculty/Department implement PLE?

	Digital Literacy
	33. What online tools and strategies do you suggest different faculty members for teaching?
34. What level of digital literacy is expected for using technology in classrooms?
35. How often do you train Faculty members to use and to encourage students to use e-communication mediums ( like ppt, e-Lectures, MOLE, Facebook, Twitter, Slideshare etc via the internet , video clips/movies, games and many more) in class?










































Appendix: IEI1 Invitation Letter to Students


Dear (Name of the Student),

I am a PhD student at University of Sheffield Management School working under the supervision of Dr. John P Kawalek.

 I would like to invite you to participate in my research project entitled: ‘Systemic Factors for the Use of Ubiquitous technologies in E-Learning Systems’.

The purpose of this study is to understand how in this digital age different technologies can be infused into the existing learning environment at Universities to enhance and personalize the learning experience of students like you.

The following study using focus group interview is developed to ask you a few questions related to (a) Your viewpoint on the use of different ubiquitous technologies(like iPad, iPhone, Softwares etc) for the purpose of personal learning at Universities (b) Your perceptions towards the learning system currently in place at Universities (e.g. VLE) to support the learning process of the students as a part of their curriculum (c)Your beliefs on the use of appropriate technologies as a part of the learning curriculum. 

It is our hope that this information can have a great impact on Universities approach towards technology enabled learning, through the perception of students. 

There are no identified risks from participating in this research. The focus group interview will be carried out with complete confidentiality and anonymity. Participation in this research is completely voluntary. The interview will take approximately 90 minutes to complete. Responses to the interview questions will only be reported in aggregated form to protect the identity of respondents. 

This study has been approved by the Management School Ethics Committee in accordance with the Unviersity of Sheffield’s Research Ethics Approval Procedure. Further information regarding the research can be obtained from my faculty advisor Dr. John P Kawalek (j.kawalek@sheffield.ac.uk). 

If you wish to gather further information regarding your rights as a research participant, please visit http://www.shef.ac.uk/ris/other/gov-ethics/ethicspolicy.

If you would like to know the results of this research, please feel free to contact me at uday.nair@sheffield.ac.uk and I would be more than happy to assist in any queries you may have.

Thank you for your consideration and your help is greatly appreciated.

Regards,
Uday Nair.


Appendix:  IEI2 Invitation Letter to Lecturer/Senior Management/Learning and Teaching Faculty Members/Technologists

Dear Interviewee,

My name is Uday Nair, I am a Doctoral candidate at University of Sheffield in the Management School under the supervision of Dr. John P Kawalek. I would like to invite you to participate in my research project entitled: ‘Systemic Factors for the Use of Ubiquitous technologies in E-Learning Systems’.

The purpose of this study is to understand how in this digital age different technologies can be infused into the existing learning environment at Universities to enhance and personalize the learning experience of students.

The following study using in-depth open ended interview is developed to ask you a few questions regarding (a) Lecturers viewpoint on the use of different ubiquitous technologies(like iPad,iPhone,Softwares etc) for the purpose of personal learning at Universities (b) Lecturers perceptions towards the learning systems currently in place at Universities (e.g. VLE) to support the learning process of the students as a part of their curriculum (c) Lecturers/Tutors beliefs on the use of appropriate technologies as a part of the learning curriculum (d) Teachers expectation on students use of technologies to achieve their learning outcomes . It is our hope that this information can have a great impact on Universities approach towards technology enabled learning through the perception of teachers. There are no identified risks from participating in this research.

The open ended in-depth interview will be carried out with complete confidentiality and anonymity. Participation in this research is completely voluntary. The interview will take approximately 60 minutes to complete. Responses to the interview questions will only be reported in aggregated form to protect the identity of respondents. The data collected from this study will be kept in a locked cabinet for three years.

To insure safe and proper research procedures, auditors of the Institutional wide Review Board and regulatory authority (ies) will be granted direct access to the research data(if any need arises) without violating the confidentiality of the participants. Further information regarding the research can be obtained from the principal researcher or my faculty advisor Dr. John P Kawalek (j.kawalek@sheffield.ac.uk). 

If you wish to gather further information regarding your rights as a research participant, please visit http://www.shef.ac.uk/ris/other/gov-ethics/ethicspolicy.

If you would like to know the results of this research, please feel free to contact me at uday.nair@sheffield.ac.uk and I would be more than happy to assist in any queries you may have.

Thank you for your consideration and your help is greatly appreciated.

Regards,
Uday Nair.
Appendix: Ethics Approval

ETHICS REVIEWER’S COMMENTS FORM

This form is for use when ethically reviewing a research ethics application form. 

	1. Name of Ethics Reviewer:
	Andrew Brint




	2. Research Project Title:
	Systemic Factors for the Use of Ubiquitous technologies in E-Learning Systems’

	3. Principal Investigator (or Supervisor):
	John Kawalek

	4. Name of Student (if applicable):
	Uday Nair

	5. Academic Department / School:
	Management School



	6. I confirm that I do not have a conflict of interest with the project application



	7. I confirm that, in my judgment, the application should:

	
	

Be approved:
	Be approved with suggestedand/or

amendments
in ‘8’ below:
	Be approved providing requirements
specified in ‘9’ below
are met:
	NOT be approved for the reason(s) given in ‘10’ below:

	
	X

Minor acceptable variant of an already approved project

	
	
	



	8. Approved with the following suggested, optional amendments (i.e. it is left to the discretion of the applicant whether or not to accept the amendments and, if accepted, the ethics reviewers do not need to see the amendments):

	· 

	9. Approved providing the following, compulsory requirements are met
(i.e. the ethics reviewers need to see the required changes):

	

	10. Not approved for the following reason(s):

	


	11. Date of Ethics Review: 23rd February 2014 
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Appendix: 4th Phase of Data Reduction.
	ELS (Category.1)
	Sr.No

	  Academics in the ELS
	1

	    Academics as Facilitators
	2

	      Academic staff prefer to be trained one to one
	3

	        Gives oppurtunity to understand the academic needs and requirements
	4

	      Competence evaluated through Module Feedback
	5

	      Competency of the facilitators are not evaluated
	6

	      Different centres setup to encourage the Use of Technology in class
	7

	      Effective delivery of the Module using the MOLE is reflected through the student evaluation questionaire.
	8

	        students can see which modules have got better pedagogic content, delivery of content.
	9

	      Extent of VLE Usage is defined by the ability of lecturers
	10

	        Changes from person to person
	11

	        Focus should be on the human element rather than the technical aspect
	12

	      Facilitators are not Trained
	13

	        Training is more focussed on teaching holistically less on TEL
	14

	      Increased level of interaction between students and teachers
	15

	        Level of Interaction depends upon class size
	16

	        Workload reduces time to interact with students
	17

	      Level of Encouragement to students
	18

	        Depending on the professors they some time encourgae students to use e-communication mediums
	19

	        Teachers use varied communication mediums in class
	20

	        They dont discourage either
	21

	      Should constantly monitor the VLE to guide the students learning activities
	22

	        Lack of guidance from Lecturers , can led to disinterest among the students
	23

	    Academics as individuals
	24

	      Academic staff should use it appropriately from a pedagogic point of view rather than just implementing it for the sake of using it
	25

	      Academics are pushed more towards research than teaching
	26

	      Academics have high workload and research pressure.
	27

	        Cannot blame them for not thinking about Pedagogy
	28

	        Dealing with Admin work
	29

	          Academics get a lot of support from the admin team
	30

	        Effective Use of VLE part of WorkLoad
	31

	          No Incentive for Effective Use of VLE
	32

	        Institution wide policy needs to be changed.
	33

	          Unviersity needs to identify better metrics for promotion.
	34

	          Unviersity will have to identify other ways to recognise a good educator.
	35

	        Research is the basis for climbing the academic ladder
	36

	        Unviersity puts a lot of admin load on academics in addition to teaching and research.
	37

	      ELS was used at a very Rudimentaory level
	38

	      If the academic staff remains the module leader then they may put some time on the VLE
	39

	        Usage of the VLE is quite evolutionary
	40

	      New members of the staff are under a lot of pressure and use the VLE in a quite rudimentary way.
	41

	      Some colleagues who pre-date the digital revolutions have diffuclty understanding this fluidity
	42

	      VLE gives the ability to do more during Lecturers
	43

	        Academic staff to be encourged, in order to enrich students experience through VLE and more if there is any cultural recognition for it.
	44

	        Developing student competences via active engagement
	45

	        Some use VLE in a good way and some in bad way
	46

	        Using different technologies is down to the individual level.
	47

	    Academics pedagogy
	48

	      Existing tools are not used enough for teaching
	49

	      In class is more teacher-centric
	50

	      Lecturers have less knowledge of the exisitng technology in the university
	51

	      Making use of some one elses lecture materials
	52

	      Need to enhance academic's perception of impotrnace of learning
	53

	      Sharing of workload among members teaching same things
	54

	      Some use VLE in a good way and some in bad way
	55

	      Some work hard to be good teachers
	56

	        Use of Less Innovative ways to Teach
	57

	      Teachers are not trained to Teach
	58

	        After PhD they start teaching with no training
	59

	        Institution-wide focus is on Research
	60

	      Teachers just push students into the pool
	61

	        Lecturers sometimes wants students to find and learn on their own and to guide them through workshops
	62

	          Analogy of Medical Students
	63

	      Tendency to just go through the slides
	64

	        Focus should be to look at Problem solving
	65

	          One still has to go through theory using the slides
	66

	        Some teachers just read from the slides putting less opinion on the topic which is not some thing students are looking for
	67

	      The pedagogy depends upon the creativity of the lecturer
	68

	        If the pedagogy is limited the use of VLE is limited.
	69

	        Peadagogy doesnot go out of date.
	70

	          It depends upon how one would use it.
	71

	        VLE usage depends upon how the module is Designed
	72

	    Lectureres dont know what the students like of ELS
	73

	  As a Tool
	74

	    Comments related Setting up the VLE
	75

	      Easy to setup
	76

	      Lack of experience using some elements of the VLE
	77

	      Less efforts are put in to set it up
	78

	      Some concencious staff regularly updates their VLE site
	79

	      Staff lack interest in doing changes on the VLE due to other research-admin work
	80

	      Two sources of training are provided to staff to use VLE
	81

	        Not many people are interested in getting trainned to use University systems
	82

	        Training provided by IT Team is more looking at the key features availble for the staff to use.
	83

	        Training provided by the department is more task based approach
	84

	          To develop the competencies
	85

	          To give them a blueprint on how they could make their lectures or presence more interactive.
	86

	          To give them provisions to approach LTs if they want to use some thing different.
	87

	      With VLE, you can link any kind, any type of materials
	88

	    General Issues and comments related to the VLE in the ELS
	89

	      Allows learning outside classrooms.
	90

	      Different stakeholders just stick to the basics
	91

	      Don’t give students more then what they have it will be a overload
	92

	      Interface has nothing to do with the lerning
	93

	      Its frustrating
	94

	      Should encourage students to use the VLE more and use the information provided
	95

	        Encourage students to share their findings with classmates
	96

	        Task driven activities not done efficently
	97

	      Students are not given appropriate trainng to use the VLE.
	98

	      Teaching tody same as 14th centurey
	99

	      Technology makes provisions to inspire students to work better
	100

	      Time consuming with mutliple logins to access the VLE
	101

	      Used in quite advanced ways and used farily well
	102

	      Used_Because_Student_Like_It
	103

	        Students dont like it.
	104

	      VLE could be used as per individual academic needs but used primarilty for evaluations, assesments.
	105

	        To carry out online submissions
	106

	      VLE is only for the time the students are here at the University
	107

	        Students are not going to Leave Facebook, Youtube for the VLE
	108

	        The preceived usefullness of the software is very limited
	109

	        There will not be much willingness to use VLE no matter how much it is developed and promoted.
	110

	          We should not think about getting the students to interact more
	111

	      VLE, we are not using as much we should be
	112

	      VLE, what have is more than sufficent
	113

	        It is fit to purpose
	114

	        There is no need to have any thing more than the VLE
	115

	    IT Infrastructure around the VLE in the ELS
	116

	      Accessibility to be improved.
	117

	      For User System fail is Uni fault
	118

	      Poor Feedback_Or_Complaints
	119

	      Problem was at Supplier not Uni End
	120

	        System Infrastructure is depended upon Supplier
	121

	        VLE is run by suppliers outside the country
	122

	          Small Market for Vendors
	123

	          Vendors are Unaware of UK Education requirements
	124

	      Service Goes Down
	125

	      Should be more robust
	126

	      Streaming of videos becomes a problem.
	127

	      System Attracts Traffic
	128

	      System Overload
	129

	      Too Slow
	130

	      Turn-Off for People
	131

	    Interface
	132

	      Academics_Hate_It
	133

	      Access to daily news
	134

	      Access to dissertation courses
	135

	      Annoying_Clunky
	136

	      BB is working on the interface
	137

	      Boring
	138

	        More attractive things out there
	139

	      ComputerView Handy
	140

	      Conatsnt Updates_Or_Upgrades
	141

	      Creating some thing on the VLE is a bit time consuming
	142

	        Need back office support since it is time consuming for the lecturers to work on it the whole day
	143

	        The reason being the speed of the VLE
	144

	      DB Looks Ugly
	145

	      Depending upon the perception of the Teacher the layout of the VLE is devloped
	146

	        Some use a modular apporach to the VLE
	147

	        The layout also gives an impression of how they want to deliever the session.
	148

	        The layout gives the impression of how students will be learning
	149

	      Disorganised
	150

	      Existing VLE has many new features which are good
	151

	      Far too many clicks to do something simple
	152

	      General Layout of the VLE
	153

	      Google like Engagement
	154

	      HAve to attend training sessions to learn to use it which is quite annoying
	155

	      Information not available on some of the tabs on the VLE
	156

	      Interface is rigid
	157

	      Its OK
	158

	      Navigation is Time Consuming
	159

	        Errored Navigation
	160

	        Multiple logins for the VLE
	161

	        Scoping through different modules to look at relevent messages
	162

	      Not easy to use on Mobile
	163

	      Nothing exciting about it.
	164

	      Nothing social about it
	165

	      Overloading
	166

	        Avoid overloading with diff. tools
	167

	        Too many things happning around on the VLE
	168

	      Quite static
	169

	      Sensitivity to the interface is not important.
	170

	      Students are put into groups without telling them why they are there and what is the purpose behind it.
	171

	      Students face difficulty using the VLE.
	172

	      Students find it Stone Age
	173

	      Students get lost in navigation
	174

	      The interface could be customised
	175

	        Customised interface could highlight important things for the students to notice
	176

	        Different tools should be availble in the students interface
	177

	        Tools available for the lecturer should be on need to use basis
	178

	          Cusomisable in such a way a tutor could decide what to offer the students
	179

	      The interface is quite set by BlackBoard
	180

	      Too much of information on the VLE
	181

	        Students are more concern with the information in the middle
	182

	      Ugly and Non User Friendly
	183

	      User Friendly
	184

	      User wants it Instanteous
	185

	      VLE has a clear website deign
	186

	      VLE has things which not much of people use
	187

	        Analogy to computer having softwares availble if people wants to use it.
	188

	      VLE interface is fine and looks clear
	189

	        For a non-technological person the VLE looks alright
	190

	        Navigation is quite easy.
	191

	        Students find the layout to be fine but its the staff who makes it messy.
	192

	      VLE is complex but Interface makes it backward
	193

	      VLE is customisable and user friendly
	194

	      VLE is just what I had expected nothing more than that
	195

	      VLE should aim to look like a website
	196

	        Better interface would enhance the learning experience of the students
	197

	        That would give a better organisation to the whole site
	198

	        Will have Better Navigation
	199

	      VLE should have a better structure
	200

	        Clear marking of lectures and assignments
	201

	          Things are abit un-organised in large folders.
	202

	        Create a set of guidelines for the lecturers to upload the documents in an un-messy fashion
	203

	          Enabling consistency to avoid confusing the students
	204

	        Good structure
	205

	          Good structure will make VLE more convienent for students
	206

	        Right layers.
	207

	        Students do feel that having a set structure could be an inconvienence for the Lecturesr
	208

	          Every lecturer has their own ways of doing things
	209

	      Visually not good
	210

	        But it works
	211

	    Its a convinent tool
	212

	      Able to do marking knowing everybody had access to the same materials
	213

	        Moving away from the topic is sign of getting essay from others
	214

	      Able to provide materials to all
	215

	        Without photocopying everything
	216

	        in some what consistent manner
	217

	      Able to provide students who were absent with learning materials
	218

	      Address learning needs of different students
	219

	      Anytime-Anywhere Accessibility
	220

	        Provisions to access materials from any part of the world.
	221

	        Provisions to access online materials through any device
	222

	      Can be used a mobile app and use it like social media
	223

	      Differetn functionality are available
	224

	      Easy to use
	225

	      Embedded well in admin,learning, teaching and assesment
	226

	      Fit for purpose
	227

	      Gives reasonable confidence about prodiving materials adequetly to all
	228

	      Its a reliable system
	229

	        Students will suffer a lot without one
	230

	      Makes everyboy's life easier
	231

	        Especially Admin work of students
	232

	      No need to attend class to access materials_listein
	233

	      Provides less chance of students complaining
	234

	      VLE gives students flexibility
	235

	      VLE in addition to come other tech. is used for Distance learning programs
	236

	      VLE is used as an alternative to the Paper handouts
	237

	      While dealing with large cohort
	238

	        Could be arugued that VLE is not designed to manage huge cohort numbers.
	239

	      Workds out better than students heading to library
	240

	    Level of Effectiveness
	241

	      Efficacy
	242

	      Holistically Effective Failure Domino Effect
	243

	      Not used Effectively
	244

	      System handling difficulties affect the effectiveness
	245

	        Data protections comes in the way of managing large chort
	246

	        Managing large groups is difficult using the VLE
	247

	      VLE makes things very transparent
	248

	    Level of Improvements
	249

	      Before technology the teaching approach needs to improve or change
	250

	      Contents and Site alike to be standarised.
	251

	      Discussion Boards could be made better and responsive
	252

	      Further to go with it
	253

	        Lot of scope for imporvements
	254

	      Increased level of facilitation
	255

	      No Imrprovements required
	256

	        Gives time to the staff to prepare in case the system is going down
	257

	      Potential to Address
	258

	        Access to external websites
	259

	        Address time management
	260

	        Allows Multiplicity
	261

	        Availability of eCopies of books or journals in Library
	262

	        Better Chat facility
	263

	        Better Functionaility for Users to Use.
	264

	        Better Interface to reporesent different materials put up on the VLE.
	265

	          Something like a drag and drop
	266

	        Better integration with different technologies
	267

	        Contents needs to updated regularly
	268

	        Could address different learning needs and styles
	269

	          Addressing different learning needs of the students depends from lecturer to lecturer
	270

	            Restyling.
	271

	          Some efforts needs to be put in to address learning needs of the students
	272

	            Focus should be on the level of study
	273

	          VLE doesnot address the learning needs of different students
	274

	          VLE has different tools to integrate into the Learning Space.
	275

	        Creating digital voice
	276

	          Could be easily done with Smart phones
	277

	          Under exploited at the Unviersity even though there are provisions for it
	278

	        Different Activities
	279

	          VLE enables students to access other University online pages
	280

	        Easy navigation
	281

	        Embedding of real world applications
	282

	        Features to be streamlined and made to look modern
	283

	        Have a repository to save feedbacks, communication on discussion boards etc.
	284

	        Including webnairs
	285

	        Integrate subject related tools onto the VLE in ELS
	286

	        Integrating different technologies
	287

	        More Provisions for Videos
	288

	          Copyright issues have to be dealt with.
	289

	          VLE has to make provision to stream videos
	290

	        More than just information
	291

	          Provisions are for only to access within Unviersity website not the outside ones.
	292

	        MultiModal Formats
	293

	          Online reading not something everyone would like to do
	294

	          Some of the Younger staff use Multi-modal teaching pushing our current technology some times not able to cope it.
	295

	          Students like using different modes of learning materials
	296

	        Need to move away from the content focus
	297

	        Overview of each students profile
	298

	        Personal Tutors to look at feedback from diff. modules
	299

	        Single Login
	300

	        Speed fo the Internet
	301

	        To be more appealing
	302

	        To be more interactive
	303

	        To make it user friendly
	304

	          Overcome grandma's problem
	305

	        UT like interface
	306

	          To work collaboratively
	307

	        Use of Sticky Notes
	308

	        User interface
	309

	        VLE tunned to UK market
	310

	      Training looking at how to use the system.
	311

	      Would like to use the BenchMark figures for other universities in other countires using BlackBoard
	312

	    Perceived as a Data repository
	313

	      Accessed everyday
	314

	        Pre-class revision or to know whats going to be done today in class
	315

	      Accessing the lecture slides
	316

	      Documents are saved for Reference
	317

	        Contents put up in different folders could be confusing at time.
	318

	        Not really structured
	319

	      Everything is in One Place
	320

	        Materials put on the VLE are taken for granted
	321

	        No need to panic if you loose some
	322

	      Online Information platform
	323

	        It is a good way of storing materials
	324

	        VLE makes material available at Students convinence
	325

	          Supports student learning by minimising effort to search information
	326

	      Uploacing and Downloading Stuff
	327

	        Academic use VLE to upload their materials in a vertical manner.
	328

	        Other than these VLE is of no use
	329

	        Prob_Everything is auto-downloaded without giving any preview
	330

	          Some Students are alright with the auto-download
	331

	          Students wants more authority on what they would like to download and not.
	332

	      Used as a backup to teaching by students
	333

	      Used for delivery of information
	334

	      VLE is resorted to during exams
	335

	    Tool Upgrades
	336

	      Upgrades done recently made the interface better
	337

	      VLE is updated time to time.
	338

	        BB does periodic conversations with the University team
	339

	        Existing VLE infrastructure should be updated
	340

	        People expect LT to improve the VLE but they are not clear as to what is the improvement they want.
	341

	        Re-designing to suit University needs is Upto the Vendor( BB)
	342

	        Stakeholders should be informed about the update
	343

	          Students are taken for granted.
	344

	          Un-informed updates are not welcomed by everyone
	345

	        System Upgrades happen in a narrow window of time.
	346

	          Upgrade can be done only when most of the University population is away for holidays.
	347

	        Upgrade Packets are developed by BB and uploaded by CICS
	348

	          Perormance and security are key upgrade criterais (priority) in addition to other service packages.
	349

	        VLE is maintained due to Peer and_or accreditation pressure
	350

	    What can the tool do
	351

	      Assist students in doing prepartions for lectures
	352

	      Discussion Boards
	353

	        Collaborative Learning using the DB
	354

	          Enables collaborative learning among students
	355

	          Some Academic Staff set up activities using the discussion boards
	356

	            Used for Peer-Marking or Assesments
	357

	        DB Looks Ugly
	358

	        DB needs to be monitored
	359

	        Dealing with questions
	360

	          Admin Querries
	361

	        Didnt even know it existed
	362

	        Discussion boards on the VLE are lengthy
	363

	          Facebook and_or Youtube feature of liking or rating would be efficent
	364

	            A rating mechanism would be good.
	365

	              Rating system in discussion boards could save time and make interaction easy.
	366

	            Interaction would be little more customised for the students
	367

	          Receve a lot of messages on the discussion boards difficult to go through them all
	368

	            Everybody doesnot have the patience to go through all the comments on the discussion boards
	369

	            On the discussion boards not 300 but around 50.
	370

	        Far-Easterner don’t tend to engage in class but prefer to use discussion boards
	371

	          Cultural Difference
	372

	        How it is used matters not how it looks
	373

	        Interactions between students could be archived.
	374

	        Not used
	375

	          Interface is one of the reason for not using it
	376

	          Lack of Confidence to speak out in Public
	377

	          Not many people were on them
	378

	          Seems artifical
	379

	          Students Psychology
	380

	            International Students psychology has to change
	381

	          There are attractive messaging options available.
	382

	        Not used effectively
	383

	        Quite useful
	384

	        Staff intends to use DB to monitor group work.
	385

	        Students dont like to be monitored hence they dont use it
	386

	        Students rarely use the discussion forums to communicate with the lecturers.
	387

	        Students tend not to use it if no show of interest from staff
	388

	        Students use it more if it is part of formative exam otherwise students use FB and teachers know of it
	389

	        Time consuming with mutliple logins to access the VLE
	390

	        Used to ask questions
	391

	        Uses it like FB
	392

	        Writing emails are better than writing on DB
	393

	          Sense of anonymity that is not there with DB
	394

	      ELS is like a one stop solution
	395

	      Enables staff teach different ways
	396

	      Gives analytics on how many time students have accessed something
	397

	        Allows monitoring of students activities
	398

	        Not many in the department monitor the VLE activities
	399

	      Learning aid and not a teaching aid
	400

	        VLE acts like a support platform
	401

	        VLE doesnot make learning happen
	402

	        VLE is used to facilitate our study_or_learning
	403

	      Perceived as a CMS
	404

	        Content Delivery System
	405

	      Perceived as a Information source
	406

	      Provide online learning materials
	407

	      Staff dont have to carry or photocopy lecture notes
	408

	      VLE app extended to give update on various messages arriving on the VLE
	409

	      VLE can support multiple modes of contents
	410

	      VLE has a lot fo messaging facility
	411

	        Option of Discussion boards
	412

	      VLE is used as a communication platform
	413

	        Communication of lectures and delivery of information and not ideas.
	414

	          Perceived by students and lecturere alike
	415

	        Herein the use of VLE is quite limited
	416

	        Students could interact freely now as a part of the VLE, they may not.
	417

	      VLE makes provision to access videos and News report
	418

	      VLE re-directs you to access emails
	419

	        Staff dont neccarily entertain emails
	420

	    When to use the tool
	421

	      Should be used at the start to get student used to it
	422

	    Where does it come from and what does it bring
	423

	      One size fits all VLE is less chaotic, easy to manage, less messy
	424

	        VLE is one Size fits all
	425

	      Principles based on which VLE was adopted
	426

	        Administrative convinence
	427

	        Authentic assesment
	428

	        Collaboration with other people
	429

	        Flexibility
	430

	        PLE
	431

	        Pedagogy
	432

	      VLE is Off-Shelf, where you could configure which features to use and how to implment
	433

	        BlackBoard VLE has a large feature Set
	434

	        Features on the existing VLE is used depending on the security options
	435

	        LTs also have to convince Academic to use it.
	436

	          Academic had to see the benefit of using these tools to take it up.
	437

	        LTs in each department discussed with the dept to decide on which feature to use and why
	438

	  BB
	439

	    Available during the students stay at the Uni.
	440

	    BB do updated regularly
	441

	    BB is working on integrating different features but not UT.
	442

	    Chnage in strategy, not a US compnay selling globally it should be vice versa
	443

	    Chocie for BB
	444

	      BB provided flexibility in integrating the exisitng system
	445

	      It was an academic process
	446

	      Moved from WebCT to BB
	447

	    Developed with the US market in mind.
	448

	      UK has a different education setting than US
	449

	    Different groups of people engage with the BB but with limited auhtority
	450

	    It team at the Unviersity doesnot develop the VLE
	451

	    Not much has changed on the VLE and is long due
	452

	    Only a certain amount of customisation is available for the Interface
	453

	    Training is made available
	454

	      Time is a biggest constraint for attending
	455

	    Who has the control
	456

	      BB has the final authority over the system
	457

	      ITEX have very limited options
	458

	  Contents design & development
	459

	    Contents are developed by Academics themselves
	460

	      Accessing external websites to gather learning materials
	461

	      Assumptions are made when contents are developed.
	462

	        Enough information is available to all students
	463

	        Learning needs of the students are not met when contents are developed and put on the VLE
	464

	        Learning styles of different students are not considered
	465

	      Contents are checked by Module Leaders to some extent
	466

	      Contents are development with the one size fits all notion
	467

	      Contents are monitored using Student Feedback, Teaching quality asessment and External Examination.
	468

	        Accreditation plays a significant role over the contents developed for the module
	469

	          They are thoroughly looked at
	470

	          VLE became part of the strategic output due to the accreditation process.
	471

	      Developments of the contents are at the discretion of the teaching staff
	472

	        Contents aligned with the syllabus agreed by the subject groups
	473

	          Modules are developed using the module specification
	474

	        Contents are vetted by the subject groups or the accedition bodies
	475

	        Contents developed, less people makes use of clips, videos, pics
	476

	      No Quality checks on the contents
	477

	        Audit is difficult due to a number of modules running accros the Faculty
	478

	        Check should be around assesments
	479

	        No Quality checks for people who dont have teaching exp.
	480

	        Used to have pre assesments but not any more
	481

	      Students perceive the contents put up on the VLE as useful.
	482

	      There are no theorectical constructs for developing e-Contents
	483

	        Principles are the same of online-offline learning contents
	484

	    Contents put up on the VLE are of not good quality
	485

	    Contents should be interactive
	486

	      Contents should make students do something with it
	487

	      Should contain real world applications or scenarios
	488

	      Simulation games
	489

	      Technology plays a role in the design and development of contents put on the VLE
	490

	      VLE allows to make use of videos as a part of the learning contents
	491

	    ITEX are there to support academics develop better interactive contents
	492

	    Multi Modal Contents
	493

	    Online contents allows transparency of things
	494

	    Some contents are updated and some are not
	495

	      Case Studies used are out dated and are not in tune with the current trends.
	496

	  For using Technology in classroom
	497

	    Academics and use of Technology in classroom
	498

	      Approval needed only when copy right comes into the picture.
	499

	      Less Reliant on Specialist Interventions
	500

	      Misleading perception of TEL once its done means its done
	501

	      No approval needed
	502

	      Relatively easy to use additional technologies as a part of the teaching mechanism
	503

	      Teachers could easily do it on their own
	504

	      Varied level of handling difficulty
	505

	        Age matters
	506

	      Victorian Approach to Teaching is not possible
	507

	        Students to Teacher ratio is an issue.
	508

	    Limitations of using Technologies
	509

	      Additional Admin process to be followed
	510

	      Availability and ease of use is a barrier.
	511

	      Time spent on Setting things up
	512

	    Problems Associated with Technology Integration
	513

	      Miscommunication between Professtional Services and Academics
	514

	      Puting everything visual is a problem
	515

	      Technology should not be used Ad-Hoc there should be a thought process
	516

	      Unknown Territory_&_Sceptisim among Staff
	517

	        Lack of Confidence among Staff
	518

	        Lecturers face technical challenges when they have to go beyond what is already out there.
	519

	          An Active Technical teams seems to be required
	520

	        Technology integration raises questions (Tutor Beliefs)
	521

	          Interactive Technology as part of the pedagogy is very limited
	522

	        Why to change now
	523

	    Process for using Technology in classroom
	524

	    Support for using Technology in class
	525

	      Advice Sessions from TEL not reduced.
	526

	        Not enough Support Staff
	527

	      Advice from Learning Technologist is always available
	528

	      Sharing of Practices is essential
	529

	    Technology will alter pedagogy in classroom and beyond.
	530

	      But people dont have the time to think about using tech. as part of pedagogy
	531

	        Academics have high workload and research pressure.
	532

	      Interactive Technology as part of the pedagogy is very limited
	533

	      The pedagogy depends upon the creativity of the lecturer
	534

	        If the pedagogy is limited the use of VLE is limited.
	535

	        Monitoring of the pedagogy is done during the internal teaching quality audits
	536

	        There is nothing to stop one from using any technology as a part of your pedagogy
	537

	  Future of ELS
	538

	    Arrival of Digital Classrooms
	539

	    Better Information Management
	540

	    Better learning experience
	541

	    Everything should go green
	542

	    Game simulations
	543

	    Increased usage of UT
	544

	    Learning analytics will play a major role in the future
	545

	    More technology will be used in classroom.
	546

	      Helping students understand things better
	547

	    Need to addres students with special needs
	548

	    Some level of connect must exist with teachers, otherwise it will be like a MOOC unpersonal.
	549

	    Stay at home and Learn
	550

	      Can Miss out the student - teacher relationship
	551

	    Technologically advanced
	552

	  Historically the role of VLE in ELS
	553

	    Developed to Promote Distance Learning
	554

	      Before Social Media, VLE made sense
	555

	      Earlier people were not comfortable with Technology
	556

	    University didnot agree on MOODLE
	557

	    University system moved from WebCT to BB
	558

	    VLE initiated keeping students as focus.
	559

	      Technology used decade Old.
	560

	        Uptake of Technology decade behind.
	561

	  Interaction of the students with the VLE
	562

	    Admin Procedures for students are confusing
	563

	    Students are not given hands on training on how to use VLE
	564

	    Students are passive users to make then active users of the VLE
	565

	      To make them active
	566

	        Ability to find Peers
	567

	        Add Features of messaging each other
	568

	        Provision to create something like a friends list
	569

	        Sharing of information via the University email address.
	570

	    Students have to be in tune with Independent Learning
	571

	      Independent learning is all about
	572

	        Develop the ability to carry out critical analysis
	573

	        Finding things on their own
	574

	        Not only finding things but learning on how to use it
	575

	        Teachers should point students in the right direction
	576

	      Students are undergoing transition from School to Unviersity
	577

	        Students tend to only understand the significance of what they have down the line.
	578

	      VLE acts as a tool to support independent learning
	579

	    Students like it
	580

	      Postive Feedback from Students
	581

	    Students tend to only understand the significance of what they have down the line.
	582

	  LETS with ELS
	583

	    No idea of what the users like about the VLE
	584

	    Unaware of any theoretical understanding of the VLE
	585

	  Latest Development with the ELS incl.UT integration
	586

	    Biggest improvement was connecting to the Library
	587

	      Link to the Library System
	588

	      Resolving the issue of Copyright
	589

	    Crude attempts to personalise learning in some depts
	590

	    Flip teaching
	591

	    Google Drive used
	592

	      Collaborative work among students
	593

	      Exchange of information and sharing of files
	594

	    Has Become more interactive
	595

	      Online feedback mechanism
	596

	      Online quiz option
	597

	      Submitting e-assignments
	598

	      Usage has increased
	599

	      Videos and interactive Survey are used
	600

	    MOOCs are being introduced
	601

	    Mobile Apps
	602

	      BB is not designed for on the go
	603

	      Clunky
	604

	      Increased Usability
	605

	      Its Fantastic
	606

	      Should be used as a part of the VLE
	607

	    Simulation games are used
	608

	      Initially it was not some thing that was liked but then the expereince turned out to be very useful and simulating.
	609

	    Slideshare not used
	610

	      Features of SlideShare are available on the VLE
	611

	        Key is to find it in the layout provided.
	612

	          Issue of Usability
	613

	    Trend to use Social Media
	614

	    University is Making use of Google Apps for Education
	615

	    Use of Lecture capture
	616

	      Puts the spot light on the teachers.
	617

	    Use of embedded player for video Or Audio recording
	618

	    VLE has the provisions of all UT in different forms and looks
	619

	      Dedicated e-learning tools will not work well with UT
	620

	      How to Use VLE with all these features is the key
	621

	        Not design wise but content wise
	622

	      There are provisions to share audio and video
	623

	        You can look and listein at the same time.
	624

	      VLE is different in comparison to UT
	625

	    Youtube Is used
	626

	      Exisiting VLE is using Youtube
	627

	      Youtube used to get students to upload and comment on it.
	628

	  Learning and Teaching
	629

	    Learning Process varies for UG & PG
	630

	      Assumptions are made on the level of knowledge and skills
	631

	      Pedagogy remains more or less the same.
	632

	      Varied level of expectation towards the learning outcomes.
	633

	      Varies based on tutor beliefs
	634

	    Learning and Teaching with_Or_without VLE in the ELS
	635

	      Audio and video feedback
	636

	      FB like interface and feature set
	637

	      Finding the reliable information
	638

	      Gives the notion of Learning
	639

	      Its boring and monotonous
	640

	        Becomes interesting only with technology
	641

	      Online_or_Offline Learning activities for Students
	642

	        Learning activities in a digital environment incl. using the VLE
	643

	          Dividing line between Reality and Virtuality is blurred.
	644

	          Students move between digital environment and back out very fluidly
	645

	          What VLE in the ELS aim to do in the Digital environment
	646

	            Students wants more authority on what they would like to download and not.
	647

	            VLE address different learning needs of the students
	648

	              LTs unaware whether VLE address different learning needs
	649

	              Unsure about addressing language barriers or people with disability
	650

	            VLE faciliates asynchronous learning
	651

	        Online learning activities
	652

	          Some lecturers put up videos and audio on to the MOLE
	653

	            Videos and online surveys are easy to do
	654

	        The focus of the students are where the teacher focuses on
	655

	          Students tends to focus on the teaching materials
	656

	        What do Learning activities aim to do
	657

	          Develop a sense of competition among the students
	658

	            Allowing students to engage with different source of materials
	659

	            Inter university competitions brings students with different learning styles together
	660

	          Developing skills
	661

	            Developing critical thinking skills
	662

	            Making students employment ready
	663

	            Students will know their strength and weakness working with different materials
	664

	          Students have a small attention span
	665

	            Need to develop innovative methods to engage students to address different learning needs and requirements
	666

	          Students learn better when they work in groups
	667

	      Quick Feedback and Robust Analysis of Information
	668

	      Teacher centric approach to teaching
	669

	      Time to be more innovative
	670

	    Process of Learning
	671

	      Combination of collaborative learning and self paced active learning
	672

	      In-class listeining and reviewing at home
	673

	      Learning through different modes
	674

	        Depends upon the Teacher
	675

	        Learning is something if a student is able to relate to it for the furture or to bring in from the past
	676

	        Learning should relate to long term ambitions
	677

	      Learning through online mediums
	678

	      Lecture + Seminar model
	679

	      Peer to Peer learning strategy
	680

	  Online submissions, assesments and feedback
	681

	    Online Assesments
	682

	      Assement could be using UT like iPads
	683

	      Difficult to do annotations
	684

	        Easier to use Hardcopy
	685

	      Drivers of online assesments
	686

	        Able to give better feedbak.
	687

	        Better student experience
	688

	        Dont have to carry a number of scripts
	689

	        Easy to tackle logistic issues
	690

	        Marked quickly and feedback given quickly
	691

	        Marks and feedback are available online
	692

	        Reduces workload and eases pressure on different stakeholders.
	693

	          Workload is an issue not technological pressure.
	694

	        Saves time
	695

	        Tackiling busy life of different stakehodlers
	696

	        Use of less paper
	697

	        With the VLE Online assesment is easier to do
	698

	      Helps academics who have some kind of disability
	699

	      Online Assesments are Handy
	700

	      Online Assesments some times have a huge set up cost
	701

	      Online assements needs to be carried in controlled environment to avoid collusions.
	702

	      Online assesment helps deal with large cohorts
	703

	      Online assesments are different
	704

	      Online assesments depends upon the student levels
	705

	      Online assesments exist
	706

	      Paper over Online
	707

	      Rubrics needs to be set up to start using VLE more actively
	708

	        Staff are yet with different level of Assesmensts on the VLE
	709

	      Students find online assesments
	710

	        Bad
	711

	          Why
	712

	            Technical difficulties
	713

	        Students like online assessments
	714

	          More comfortable doing e-submissions
	715

	      Students some times forget to put in all the details before submitting.
	716

	      There are no online assignments
	717

	      VLE has different types of assesment
	718

	      Visually marking online is not easy
	719

	      Working under a time frame on both sides of the table
	720

	    Online Feedback
	721

	      Audio or Video Feedback
	722

	        Staff like it, students really like it
	723

	        could be difficult at the start for the staff
	724

	      Increased level of transparency between Students and Teachers
	725

	      Students can receive feedback in email
	726

	      VLE should act as a tool to provide feedback to the students and vice versa
	727

	        Continous relay of feedback to and fro students and teachers via the VLE
	728

	    Online Submission
	729

	      It is Efficent
	730

	      Online Grading is Much Easier
	731

	      Online Submission can create problems
	732

	      Online Submission is one thing and online feedback is another.
	733

	      Provision to Provide Online FeedBack
	734

	        Cut and Copy Responses
	735

	        Maintaining Consistency
	736

	          Theoretically Made Better
	737

	      Reduces the Intake of Paper
	738

	        Printed Examination papers put pressure on the Academic Team.
	739

	      Reducing Redundancies
	740

	        Efficent way to deal with Submissions
	741

	      Some departments are using online submissions
	742

	      Students can receive better quality feedback
	743

	      Students could submit and receive feedback from any part of the world
	744

	      Uptake of Online S&F is slow and has been for a while
	745

	        Getting everybody started is a challenge.
	746

	      Use of Turnitin with VLE
	747

	  Problems associated with the ELS
	748

	    Better options available for the students
	749

	    Cannot adapt to the learners with lerning difficulties like Dyslexia
	750

	      ITEX unaware of this
	751

	      Including any kind of disability
	752

	    Compatibility Issues Needs to be Resolved
	753

	    Dealing with questions in a large cohort is difficult for teachers and for students to raise it
	754

	    Delayed Uptake
	755

	    Does not support multiple modalities
	756

	    Doesnot address students with different learning needs
	757

	    Doesnot support active and interactive engagement between students and teachers.
	758

	    Doing admin work on the VLE is time consuming and not reliable.
	759

	    Els is less pedagaggically orienetd than many in the market
	760

	    Improvements in Education moves slowly
	761

	    Insitutional VLE has its own limitations
	762

	    Lack of support to advice people
	763

	    Modules getting over in 6 weeks
	764

	      It makes no sense
	765

	        Professor not availble after 6 weeks VLE could help here.
	766

	    Restricted access unable to reach out to other students
	767

	    Students will like to see some level of standardisation
	768

	    Technology can Fail
	769

	    Unable to get the students to engage with the system
	770

	    VLE caters to students with some disability
	771

	    VLE connected to FB and Twitter for Unviersity wide promotions only.
	772

	    VLE is one size fits all
	773

	      For master or ug or anybody
	774

	  Rate of Technological Change & Effort to change the perceptions
	775

	    Common Perception is Unviersity is seen as lumbering instiution slow to change
	776

	      There are many exception to that
	777

	        Advancements guided by Social Media
	778

	    How is the change brought about
	779

	      Forward Looking Pushing Forward
	780

	    Nobody senior was able to drive the technological advancement for elearning at the Unviersity holistically
	781

	    Promoting more usage of VLE as a tool is needed.
	782

	      Telling people how much they can use it and for what
	783

	        to upload questions, to create tests, to create questions banks, self evaluation questions, materials
	784

	    Technology Enthusiast pushing motto of better learning forward
	785

	  Role of Different stakeholders in the Learning environment
	786

	    Role of Faculty
	787

	      Helping Departments and to Provide training
	788

	    Role of Individual Departments
	789

	      Create a working environment to take risks
	790

	    Role of Lecturers
	791

	      To be Informed, Engaging and willing to take risks to teach
	792

	      To facilitate
	793

	    Role of Professtional Services
	794

	      Ensuring things can be done Technologically and Logistically
	795

	    Role of Students
	796

	      As Engaged Learners.
	797

	    Role of the IT team
	798

	      Providing training and development to staff or academics in general
	799

	    Role of the University
	800

	      Ensuring reources are available
	801

	    Theoretically this is the case but not in practice
	802

	  SM in ELS
	803

	    Dont know how the VLE is monitored for efficeny, effectiveness and efficacy.
	804

	    Dont know what the users will like to get out of the system
	805

	    No direct involvment with the VLE functioning
	806

	    Not enough traning was provided
	807

	    Not involved in the monitoring ot the VLE
	808

	    Perceived as Fit for purpoe
	809

	  Theoretical Underpining of the ELS
	810

	    Different learning theoies plays a role
	811

	    SM doesnot know of any theoretical underpinning
	812

	    Social Constructivist
	813

	    Understanding the proces of change to implement technology
	814

	  University as an Institution
	815

	    Departmental Directives
	816

	      Department policies are there to encourage students and not to force them into doing something they don’t want to.
	817

	      Unviersity directive that all department must have a pressence on the VLE
	818

	      Usage Practice is different for different departments
	819

	    Students want more contact hours
	820

	      Political tension between students and staff
	821

	      Universities are under pressure for increasing contact hours for students, reducing contact hours for staff and also increase student numbers.
	822

	        University is trying to use Technology to compensate for the few contact hours.
	823

	        VLE is a cool tool to achieve this
	824

	    University and TEL
	825

	      Fairly easy to use UT in learning and teaching at Unviersity
	826

	      If no additional cost req. then technology can be used easily
	827

	      Implementation depends upon the cost to the rate of benefit ratio.
	828

	      No university directive to give lectures in certain way using UT
	829

	      Tech. usage proposal rejected if it is only for cosmetic reasons
	830

	      Top Down aprroach is followed for technology integration and implementation
	831

	      University directive wherin everyone is required to have a presence on the VLE
	832

	      University is promoting the active use of smartphones and tablets
	833

	      University role relationship within the ELS
	834

	        Gate keepers of the VLE are the Technologists at the Unviersity
	835

	          Technologist are responsible for making changes or improvements on the VLE
	836

	        University body looking at Quality and eLeanring
	837

	          SMG via the CICS looks at the Expenses
	838

	      University sees the VLE (provided by BlackBoard) as the way ahead.
	839

	        Some departments were using different ones
	840

	      University used social media to communicate general stuff
	841

	      University wide eLearning strategy developed 18 months back.
	842

	        Did not exist for more than 13 years
	843

	      Unviersity will have to incentivize academic to teach better using Tech.
	844

	      VLE could be made better through some investment on VLE but politically it is not recognised
	845

	      Youtube and Google Drive are not promoted among the students officially
	846

	    University is not a flat organisation
	847

	      Key Startegic decisions should come from the highest point and from the Grassroot, meeting at the Middle.
	848

	        Key Stakeholders to take strategic decisions.
	849

	          Any kind of technological change will have to come fom the Pro VC Learning and teaching.
	850

	          Faculty and Departmental level
	851

	          Ideally should be students
	852

	          LETS
	853

	            LETS is responsible to implementing and gathering feedback.
	854

	          Learning and Teaching at the Senate
	855

	      Mutliple tiers and levels.
	856

	    University should communicate through word and deed.
	857

	    Use of tools to get modules accredited
	858

	    VLE usage not be encouraged but has to be used compulsorily
	859

	  Usage of the VLE
	860

	    Different Age Group use VLE differently
	861

	      Interesting user are older
	862

	        Dont have to climb academic ladder
	863

	      Skills variance over age
	864

	      Wrong notion to consider Young people as digital natives.
	865

	        Know to use it, but not pedagogy wise
	866

	    For Staff
	867

	      Depends upon the module how VLE can be used.
	868

	      Extensive usage includes online test, questions banks
	869

	      Its not unwillingness but lack of knowledge and technical awreness
	870

	      Not in the most imaginative ways
	871

	      Not part of their teaching style
	872

	      Use it Lot and well
	873

	      Using VLE not exploring
	874

	    For Students
	875

	      Different personalities of the students are seen when they are accessing the VLE
	876

	        Some like to organise and some don't
	877

	      Not in the culture
	878

	        Attractive Pieces of Technology better than VLE
	879

	      Personal Space Vs University Space
	880

	      Some like it Online and Some Dont
	881

	      Some students tend to download everything at the start of the year.
	882

	      Students receive updates on the new materials updated on the VLE.
	883

	      Used for Seaching Journals and Chatting (not often)
	884

	    Level of student engagement depends on the module content and how the academic build in the interactivity.
	885

	  VLE Audit
	886

	    Monitoring of the VLE
	887

	      Annual review about the mdule sites by BB
	888

	      Differen teams look at the monitoring of the system
	889

	      Different committiee exist looking at the VLE
	890

	      IT team looks at the VLE function and performance wise
	891

	      Looking at the percentage of Uptakes
	892

	      Monitoring is done by teaching staff and admin staff
	893

	      Monitoring through annual reflections from dept and cirricuum dev. fund.
	894

	        Holistic Picture of the Department and not technology per say.
	895

	        No monitoring of the system from the department
	896

	          Monitoring becoming essential due to the accredition bodies
	897

	        Survey for all the students to understand what they would like to get out of the classroom
	898

	      Not monitored
	899

	      Some issues could go all the way to the PVC for learning and teaching.
	900

	        They are not active though
	901

	      Usage compared with other Universities
	902

	      Usage statistics of the VLE
	903

	    VLE providers are begining to listein to Institutions
	904

	    VLE usage Feedback from different stakeholders
	905

	      About the Module overall
	906

	      Feedback is taken and implemented
	907

	      Not Specific to the VLE
	908

	      Quality is monitored for accreditation
	909

	      Quality is monitored through student feedback.
	910

	      Students feedback about the system is at the heart of making changes
	911



	UT (Category.2)
	Sr.No

	  Academic and UT in the ELS
	1

	    Academic dont want to invest time in thinking about new tech. Its not a workload issue.
	2

	    Academics have a hazy awareness of online tools
	3

	    Communicating with more students and with transparency lead Tutros towards using UT
	4

	    Could direct students to radios like iPlayer
	5

	    If Teachers wont then students will not
	6

	    Of the suggestion no need for any social media in the VLE
	7

	    Self-promotion was one of the reason why Lecturers starting Using UT
	8

	    Staff Using technology in Classroom
	9

	      Openly embracing technology for teaching
	10

	      Should be willing to allow
	11

	      Some do and Some Say
	12

	      UT relieves staff from the pressue of sourcing equipments
	13

	      Use of Clickers
	14

	    Staff dont want to share their teaching materials with other collegues
	15

	    Staff find it overwhelming students can just google it
	16

	    Staff not confident of what they putting on the VLE
	17

	      Fear of Transparency
	18

	    Teachers can coonect with students easily
	19

	      Explain things to students better
	20

	    Technology Usage depend upon the Module
	21

	      Depending upon the subject, adding UT would make the whole platform learning, teaching and engaging
	22

	      Usage of UT depends upon the department and the subject and the person who is Lecturing it.
	23

	    Unaware of using UT in Learning
	24

	    Usage of technology varies from staff to staff
	25

	  Integration of technology into the LE
	26

	    Accessing external websites to gather learning materials
	27

	    Accessing tools like Wikipedia helps students learn new things, things which are of interest to them outside classroom
	28

	    Anything can be integrated with the VLE
	29

	    Could develop a comunity of pratice
	30

	    Getting students to use the technology in classroom
	31

	    Incorporating UT depends upon the subject taught
	32

	    Its always better to have more features
	33

	    Notion that things wont change much
	34

	    People are using UT but not in a formal way, thats an oppurtunity to explore
	35

	    Peoples attitude is key here
	36

	    Relatively easy to use additional technologies as a part of the teaching mechanism
	37

	      Carefull planning is needed.
	38

	      Mash up tools are avilable
	39

	    Sharing of Practices is essential
	40

	    Should be guided and faciiitated
	41

	    Students do use subject related platforms to gathering information.
	42

	    Technology has the ability to adapt to personal habits
	43

	      Learning through different modes
	44

	        Depends upon the Teacher
	45

	        Learning is something if a student is able to relate to it for the furture or to bring in from the past
	46

	        Learning should relate to long term ambitions
	47

	      UT is acting as a modifier of personal habits or vice versa.
	48

	    UT are dynamic and will be people driven.
	49

	    Uptake of New technology
	50

	      Depends on utility and cost
	51

	      Peoples mind set
	52

	    Use of Youtube Video within the Lecture slides.
	53

	  Learning Or Teaching Dynamics
	54

	    Learning Dynamics will change in class and outside.
	55

	      Class room has to be engaging and interactive to avoid students from sleeping
	56

	        Especially to get the ice breaking for international students
	57

	      Communication between students and teacher or Peers will be fluid
	58

	      Develop peer to peer engagement
	59

	      From Teacher-centric to Student centric
	60

	      Important to think of pedagogy first and then technology that support it
	61

	      Its inevitable
	62

	      Pedagogy driven and not technology driven
	63

	      Student Teacher relationship will change
	64

	        Distance between the teacher and students widens.
	65

	        Will not hear from Horses mouth
	66

	      Technology will help us appreciate our teacher, fellow students
	67

	      Things will beyond formal in class
	68

	      Thinking of the stakeholders also have to change
	69

	      Will be more interactive
	70

	    Learning dynamics remains unchanged
	71

	      Pedagogy remians the same but technology could be used to make it better
	72

	      Technology can only make you understand to some extent
	73

	      Unless technology is not used in exclusion to teaching methods
	74

	      Will give rise to new teaching principles
	75

	      You have to approach professors for more clarifications in doubt
	76

	    Learning is individual at the same time social
	77

	      Allows other stakeholders to participate in the discussion
	78

	      Social media allows you to interact socially and learn from the interaction
	79

	    Learning method needs to be altered
	80

	    Learning will take place at their own lesiure
	81

	    Some will prefer to remain at home and learn
	82

	    Students who will attend class are the ones who are comfortable with in class lectures.
	83

	    Teaching becomes more interactive
	84

	    This is less predicatble.
	85

	  Problems Associated with Technology Integration
	86

	    Can demotivate students if too many irrelevant updates
	87

	    Design Problems
	88

	      Features of SlideShare are available on the VLE
	89

	        Key is to find it in the layout provided.
	90

	          Issue of Usability
	91

	      Technology should not be used Ad-Hoc there should be a thought process
	92

	    External Problems
	93

	      Access points to charge devices.
	94

	      Complications exist when it comes to using UT.
	95

	        Inconsistency for example Mac vs Microsoft
	96

	      IT fails th learning system will fail
	97

	      Issue of Copyright
	98

	        Needs to resolved
	99

	      Managing UT in a LE is an issue
	100

	      No assurance the usage of the VLE would be mimicing the usage of UT by the students
	101

	      Notion that UT are for entertainment
	102

	      Technology is changing rapidly could be difficult to cope with this change and design activity around it
	103

	      The cultural barriers also play a role in the use of UT for learning and teaching.
	104

	      There is a big issue related data integrity
	105

	        Anything you put on the UT will not belong to the Unviersity.
	106

	        Data Integrity and Security Issues needs to be resolved.
	107

	        Responsbile Use of Data gathered about the students.
	108

	        Whom to Blame
	109

	      Threats around Social Media
	110

	      UT whe used in class has side effects
	111

	        Possible distraction
	112

	        Unwanted posts by others
	113

	      University is obliged to protect personal information about the students.
	114

	        Data Protection.
	115

	          UT cannot be used in the same way
	116

	      University yet to develop policies to integrate UT into the ELS
	117

	      VLE can integrate Facebook or Facebook Features but security of the students has to be mainatined
	118

	    Human Problems
	119

	      Contents put up needs to be updated regularly
	120

	      Dealing with un-stoppable flow of querris from stduents
	121

	      Evryone doenot have access to UT
	122

	      Issue of people working outside working hours
	123

	      Knowledge Management Is Key
	124

	      Lecturer will have to deal with unexpected technologcial problems.
	125

	      Lots of hostility towards technology
	126

	      Miscommunication between Professtional Services and Academics
	127

	      More use of Ut makes it harder for academics to support the learning process using relevent UT
	128

	      People dont want to accept technology is very important
	129

	      Permission needs to be used from students to use UT in class or outside.
	130

	      Reluctance from Lecturers
	131

	        Backlash from students
	132

	          Teachers have not explained why, they have just bolted it to the ELS
	133

	        Percieve Facebook as a private personal thing
	134

	      Teachers will have to cautious of what you are sayig in class
	135

	      Technology integration raises questions (Tutor Beliefs)
	136

	      Things getting stolen
	137

	    If everything online no motivation on either side to covnerse face to face.
	138

	    Platform or Software related problems
	139

	      Compatibility Issues
	140

	        Compatibility Issues have to be dealt
	141

	      IT infrstructure
	142

	        Cannot access Facebook cause the network is too slow.
	143

	          Potential constraint
	144

	        Infrastructure breakdown
	145

	      Simply might not work
	146

	      Technical glicthes stop students from using UT
	147

	    Working out of hours to deal with emails etc
	148

	  Questions & Comments around UT in the ELS
	149

	    Demand for using some technology are externally motivated.
	150

	    ELS raises the question why has LE not become technologically advanced
	151

	      It is not Ubiquitous
	152

	      Its is not persoanlised
	153

	      Technology has not been used as a disruptive innovation
	154

	    Expensive to secure the copyright for video streaming at University
	155

	      Copyright issues dealing with pictures, videos etc.
	156

	      Unit cost turns out to be low for place like the Unviersity
	157

	    Focus should be on the human element rather than the technical element
	158

	      Human aspect how much we can use it, technical aspect what we can use and the creativeness in using the VLE as part of the pedagogy
	159

	    Instead of UT, make VLE more relevent and one stop
	160

	    Integrating SM into the LE would be tricky
	161

	      Level of accepatnce is critical
	162

	    Integrating UT into the VLE could be a bad idea
	163

	      Could create distractions
	164

	        To avoid this proper planning and structure of integration is imp.
	165

	      Lecturers might be worried if things dont work
	166

	      University is to study and focus on that
	167

	      Will make the LE more complicated.
	168

	    Integrating UT into the VLE will be a good idea
	169

	      24X7 accessibility
	170

	      Allowing teachers to go beyond the powerpoint slides.
	171

	      Better results
	172

	        Quality improes during exams or any kind of assesments
	173

	      Engage students
	174

	      If it has a clear purpose, well designed.
	175

	      If the user experience is good
	176

	      It would be great to integrate UT into the learning environment seamlessly
	177

	      LTS feels many academics staff would be interested in this
	178

	      Makes Learning easier and quicker
	179

	      Mkaes communication easier
	180

	      Social Network Integration would really ncie
	181

	      Students are awre of whats going around
	182

	      Students become co-creators
	183

	      Students will rely more on the VLE
	184

	        Build confidence among the students to use VLE to gather any study related information on the VLE
	185

	      Technology should be sustainable
	186

	      There is whole raft of oppurtunities to be explored with UT
	187

	        Allows the movement from teacher-centric to student centric
	188

	    Integrating UT into the learning space at the University will have not change
	189

	    Logic behind Technology usage
	190

	      Some use Technology for the sake of it.
	191

	        Technology should be used for deliver learning
	192

	      Technology has the ability to adapt to personal habits
	193

	        UT is acting as a modifier of personal habits or vice versa.
	194

	      Technology used Efficently if user knows what and why, this tech.
	195

	      Time investment to Usage ratio should be looked into
	196

	    Making existing features better than adding new things onto it.
	197

	    Need to tackle security issues with social media platforms
	198

	    Personal Spaces Vs University Space
	199

	      Students dont want lecturers to see what is going in their real life
	200

	    Raises the debate about why students should come to class.
	201

	      Counter Argument students shoud come to class to interact with other students
	202

	      Technology will be compliemntary to the diadic process occuring in class
	203

	    Should Implement but how
	204

	      Setting Up something like integrating UT needs to be planned out properly
	205

	        Data Integrity and Security is the key
	206

	    Technology should be integraed with the intention of being academic rather than being entertaining
	207

	    Technology should be used in teaching, therby not replacing teachers.
	208

	  Role played by Technology in ELS
	209

	    Connectivity
	210

	    Finding reliable information
	211

	    New Technology keeps coming people should be ready to brace it
	212

	    Online Materials
	213

	    Quite Usefull_Important Overall
	214

	    Technology can replace landed role, giving more freedom to teachers.
	215

	      Its a big no for some teachers, having control on everything
	216

	      Moving from teacher centric to student centric
	217

	      Teachers should be willing to give more power to students
	218

	  Students and UT in the ELS
	219

	    Dont really need the feel to implement as the consequence is unknown
	220

	    Integrating features which the students really want would be really good
	221

	      Students will use the system more frequently
	222

	    Students use different UT
	223

	      UT is not for everyone
	224

	        Everyone cannot afford UT
	225

	        Not all students are digital natives
	226

	        Not everyone is comfortable using it.
	227

	        Not to assume every one has the same competencies
	228

	        Some people would like to hold on the hard copy
	229

	        Some students needs handholding
	230

	        Usage varies peron to person.
	231

	          Level of confidence
	232

	    Technology has enabled students to gather information from different sources of information using different vehicles.
	233

	      Anytime, Anywhere ,Anytype of information based on each person's comfort level.
	234

	      Self directed and self paced learning
	235

	      UT has enabled students to carry out their on research on issues that may of interest to them with less or no guidance
	236

	    Technology should be able to bring international students at par with home students
	237

	      Will enable international students to communicate in English
	238

	  Today in the digital environment
	239

	    Advancement led by Social Media
	240

	      Social Media
	241

	        Facebook and_or Youtube feature of liking or rating would be efficent
	242

	          A rating mechanism would be good.
	243

	          Interaction would be little more customised for the students
	244

	        Problems associated with Social Media
	245

	          Constant monitoring of things put up
	246

	            Dealing with unpleasnt messages_or_Tweets
	247

	            Errorneous concepts or ideas shared could spread really quickly
	248

	          IP issues on things shared or uploaded
	249

	          Inability to control
	250

	            We don’t have control over the social media so we cannot use it
	251

	          Security is an Issue
	252

	          Students can compare and contrast learning materials from other Unviersities
	253

	          Students from any corner of the world can access the materials
	254

	          Threats around Social Media
	255

	          Willingness of the facilitators to respond quickly
	256

	            Working 24 hours
	257

	        Speaking about FB.
	258

	          Academic Staff is less aware of whats going on Facebook.
	259

	          Cannot use Facebook just because it is popular
	260

	          Facebook is much easier to use than the VLE
	261

	            FB could help students connect with other students in the same class or University also outside
	262

	            Not everybody uses Facebook that often
	263

	            Privacy setting availble on FB but not on the VLE
	264

	            VLE in comparison to the Facebook looks very constraint
	265

	            VLE is with the academic hat on and Facebook is with the social hat on.
	266

	          Facebook one click login
	267

	            Use the Facebook app everything is in one place
	268

	          Facebook was there before the students joined Uni and will be there after they leave
	269

	          Security is a big issue if we want to use Facebook
	270

	            Legal Framework within which the University operates.
	271

	          Students are using Facebook
	272

	            Students create their own Facebook study groups
	273

	        Twitter is a professtional and Facebook a social thing
	274

	          Twitter is used by some in the department
	275

	          students are more engaged with it
	276

	        What Youtube is able to bring in
	277

	          Gives provisiont to address students with different learning styles.
	278

	            Helping overcome language barriers
	279

	          Makes provision for students to relate to
	280

	            People cannot keep pursuing knowledge they would one day start asking about the purpose
	281

	            Videos include some good information and good humor to keep them engaged.
	282

	          Some students learn listening to Youtube
	283

	            Listeining to short videos helps keep the attention and also enables in the learning process
	284

	          Using Youtube to Share Lecturers
	285

	          YT has good stuff but things needs to be carefully rag picked
	286

	          Youtube copy right issues are easy to deal with
	287

	          Youtube should be used in conjunction with the VLE
	288

	            Exisiting VLE is using Youtube
	289

	        Why to Use it
	290

	          Developing competency for work
	291

	          Harnesses the power of Connectivity
	292

	            FB used to stay in touch with social circle.
	293

	          LinkedIn to connect with professtionals
	294

	          Social Media has given students to choose their role models after judgign their interactions on the social network.
	295

	          Social Media is very important to our students
	296

	          Social Media makes some news unavoidable to engage with
	297

	          Talking to different people, different ways, different audience, different agendas
	298

	          Use it if students are wanting it
	299

	          Using Social Media for Project Work
	300

	            Facebook is used for creating groups while working on assignments
	301

	            Twitter is also used
	302

	          Younger generations are more self-determined on using the Social Media
	303

	            This is going to change things for sure
	304

	    Current trend of Using SM among Students
	305

	    Everyday Use
	306

	      Boring but still usefull
	307

	      Computers have become a part of Life
	308

	      Difficult to Imagine with it.
	309

	      Things Used on a day to day basis
	310

	        Dealing with Windows Vs Mac compatibiity issue
	311

	        Gmail-Amazon-Blogs-wikipedia etc places visited everyday
	312

	        Like the way it works
	313

	          Device which will do everything and fits in pocket
	314

	          No need to print paper
	315

	          Speed Online and Offline
	316

	          Works Efficently
	317

	        Social Media + Search Engine
	318

	    Leverage,Vibe,ReachOut Social Media can make, that VLE cannot do.
	319

	    Mobile Apps
	320

	      Should be used as a part of the VLE
	321

	      Students will be happy to have apps linked to the VLE for every module
	322

	        To access learning materials
	323

	    Social Media Not Used in Class
	324

	    Students want Teachers to use Social Media
	325

	      Part of Students Life
	326

	    Technology will be more Student Centric in Future
	327

	    Things abut Twitter
	328

	      Allows students to bring learning from outside to the class
	329

	      Forces you think and write in 140 charecters
	330

	  UT Allows for with or without VLE
	331

	    Allows for Discussions outside class about things done in class.
	332

	    FB like features if added students will use VLE more
	333

	    Looking up information at click buttons
	334

	    UT will remain after University
	335

	  UT used in the ELS by different stakeholders
	336

	    Access news to be updated.
	337

	    Access to some databases
	338

	    Accessing eBooks and eJournals
	339

	    Alternative to FB like platforms in other countries.
	340

	      Chinese students tend to use the chinese version of things
	341

	        Due to the prohibition of social media in China.
	342

	    Audio Books
	343

	    FB and Twitter used for general announcements by the UniOrDepartments
	344

	    Facebook is used more professtionally than anything else
	345

	      File sharing
	346

	      Group work
	347

	      Instant messaging
	348

	      Polling
	349

	    Features of SlideShare are available on the VLE
	350

	    Google Apps
	351

	    Google Drive used
	352

	      Collaborative work among students
	353

	      Exchange of information and sharing of files
	354

	    Google is most under utilised
	355

	    Lecturers do use Youtube on Slides
	356

	    My Echo is used to record Lectures
	357

	      Allows students to understand the learning materials better
	358

	        To overcome language barriers
	359

	      To help international students
	360

	      Used in conjunction with VLE will address different learning needs and styles.
	361

	    Online assesment tools
	362

	    PebblePad a research respository
	363

	    Podcasts
	364

	    Search Engine
	365

	    Simulation games are used
	366

	      Initially it was not some thing that was liked but then the expereince turned out to be very useful and simulating.
	367

	    Smart devices to provide feedback easier than PC based VLE suit
	368

	    Socrates
	369

	    Turning point
	370

	    Twitter is used extensively during and after lecture
	371

	      Only problem not everyone follows me on Twitter
	372

	    Use of Clickers
	373

	      Admin part behind clickers is cumbersome
	374

	    Use of social media here and there
	375

	    Uses Flipboard
	376

	    Youtube
	377

	  Unviersity and UT in the ELS
	378

	    Bringing Ut back into the Unviersity controlled environment is a challenge
	379

	      Increase in workload from some with different UT to handle
	380

	    Discussions about BYOD
	381

	    Face challenge of coping with PLE systems powered by UT
	382

	    If the University forces then everyone will move towards using it.
	383

	      Could be difficult for staff with heavy research load
	384

	    Lack of knowledge of any online tools available at the Unviersity
	385

	    Laptops Used in Classrooms
	386

	    No university directive to give lectures in certain way using UT
	387

	    Not to assume that everyone has access and understanding to UT
	388

	    Podcasts are not currently used at University
	389

	      Getting students to interacte with the UT like Podcasts
	390

	    Policies are set up tackle Information management
	391

	    Universiies are working towards developing policies to use social media with or without teaching
	392

	    University has an appititte for UT in ELS done through sharing of practices in conferences
	393

	    University have a responsibility to integrate technology into LE
	394

	      Responsbility towards enhancing students learning experience
	395

	      Strategic requirement to compete
	396

	      Technology will change the Unviersity learning atmosphere
	397

	      To be in tune with how students learning these days
	398

	        To avoid turning off students
	399

	      Universities will have to decide whether to committ those UT resources.
	400

	      University is promoting the active use of smartphones and tablets
	401

	    University should make effort to use social media
	402

	    University uses different UT in different pockets
	403

	      iPads are made available for the staff
	404

	    Uptake of these tools are slowly increasing
	405

	      Cost and resources are involved
	406

	  User of UT
	407

	    Students and Academics become expert users
	408

	  Why to Use it
	409

	    Act as Communication Mediums
	410

	      Allows students connect with Teachers
	411

	      Communicating with External Sources or Using Search Engines to clarify
	412

	        Bringing intellectuals from different parts of the world together
	413

	      Communication Medium Among Students
	414

	        Gives instant access to discuss difficult topics when one could see fellow classmates online
	415

	      FB used to stay in touch with social circle.
	416

	      Gives teachers the tools to communicate with the students
	417

	      Not used by Lecturers
	418

	      Staffs are aware that students use other technologies for communication
	419

	        Not using discussion boards available on the VLE
	420

	      Technology has the ability to simplify things in adherence with the learning outcome
	421

	      Too many information dispensing devices could lead to confusion
	422

	    Act as sharing tools
	423

	    Address the teaching needs of teachers with difficulty or disability
	424

	    Allows different methods to learn or to be assesed in a much interactive ways
	425

	    Allows insitutions to go green
	426

	    Allows personal tutors to look at the feedback of all the students
	427

	      Gives holitic picture of students performance
	428

	    Allows teacher to deal with common questions fluidly using online tools
	429

	    Allows teachers to cope with large growing numbers without compromising on quality
	430

	      Build a better students teacher relationship.
	431

	    Anytime, Anywhere anncessibility to information
	432

	    Creating real world scenarios and rasing awareness
	433

	    ELS is outdated
	434

	    Enbale smart learning
	435

	    Enhance My Learning
	436

	      Learning and teaching becomes exciting
	437

	    Enhance collaborative learning
	438

	    Features of UT with or without VLE
	439

	      Cheap and easily available.
	440

	        Not all students uses Tablets
	441

	      Cool to Use
	442

	        Untitled
	443

	      Cross funtionality
	444

	      Gives Portability
	445

	      Interface of UT
	446

	        UT are user friendly
	447

	        Users expect thing to be instanteous
	448

	      Motivating, Engaging students
	449

	        Active Engagement in Class
	450

	        Create working groups to engage students
	451

	        Engaging
	452

	        Google Like Engagement
	453

	          Use mobile phone to access Google to understand some thing difficult
	454

	        Google is addictive
	455

	        Will Certainly motivate Students
	456

	          Addressing students with learning needs
	457

	            Various tools would enable students to pursue different interest within the same learning environment
	458

	          Motivation for using the system depends upon the person using it
	459

	            People don’t like to change habits
	460

	            Some would be resistant towards technology
	461

	            Will be fascinated by the technology used within the website on how it brings everything together.
	462

	              This fascination would enable daily usage.
	463

	          Should gie students enough reasons to be there
	464

	          There should be consistency
	465

	      Provides Accessbility
	466

	    Focus for students is to look at what they are learning today and what they will learn tmoorrow
	467

	    Get updates if new materials is updated or deadline reminders.
	468

	    Going beyond plutonic teaching
	469

	    Helps us move towards PLE
	470

	    If it achieves the learning outcomes
	471

	    Increased contact hours
	472

	    Increased level of interactions
	473

	    Informal Usage Uof UT gives benefits of both the worlds.
	474

	    Its healthy
	475

	    Learning and Socialising should be integreated at Unviersity
	476

	    Learning is better when students can relate to it
	477

	      International Students are at an advantage due to Lnaguage barrier
	478

	    New Approach to Learning
	479

	      Enabling Students to carry out real learning
	480

	      Historically teachers did not provide PPT and Lecture Materials
	481

	      Technology is changing the learning and teaching atmosphere in a big way
	482

	        Help break the monotony of Lectures
	483

	      Traditional methods will not address learning needs and styles of diff. students
	484

	    Online tools used to address students with diff. styles and needs.
	485

	      Especially for people with learning difficulties like Dyslexia
	486

	    Should use UT with the VLE
	487

	      We are missing out if unused
	488

	    Students are passive users to make then active users of the VLE
	489

	      Bows a seed of curiosity among students viewing qtns from others.
	490

	      To make them active
	491

	        Ability to find Peers
	492

	        Add Features of messaging each other
	493

	        Elimimating shyness
	494

	        Provision to create something like a friends list
	495

	        Sharing of information via the University email address.
	496

	    Students are technology driven
	497

	    Students have to know whats going around.
	498

	    Tackling doubts common in large cohort online
	499

	    Takes learning beyod the walls and on the go
	500

	    UT could be as simple as website URLs would be really good for the students to conduc their own bit of resarch based on that link.
	501

	    UT enables you to gather information instanteously
	502

	    UT makes provisions for tracking and saving your research activities.
	503

	    UT will act as a disruptive technology impacting the LE in many ways
	504

	    Using UT to conduct field work.
	505

	    VLE with UT should be able to satisfy the learning needs of different students
	506

	      Some of the Younger staff use Multi-modal teaching pushing our current technology some times not able to cope it.
	507

	    Victorian Approach to Teaching is not possible
	508

	      Students to Teacher ratio is an issue.
	509

	        Technology has the potential to deal with this issue.
	510

	      Things have not changed much for a long time.
	511



	DLS (Category.3)
	Sr.No

	  Actual Design of the VLE of the University
	1

	    Created by commercial developers with less pedagogical research behind it
	2

	    Design Requirements varies from departments
	3

	      For some departments the requirements were top-down and for some it was bottom-up
	4

	      Some Departments have developed their own VLE.
	5

	    Design should be put in place to bridge the DD
	6

	    LTs were the front end to provide design specifications for each departments to central technology team.
	7

	    Most of the design principles of the VLE are around Security to the network.
	8

	      Most of the features are truned off to match the seurity protocol of the Unviersity computing services.
	9

	    National Student Survey is big driver for the design and development of elearning at Unviersity.
	10

	      NSS focusses on the 3rd Year students.
	11

	      NSS has a good impact and the largest pressure group for the University
	12

	      Survey for all the students to understand what they would like to get out of the classroom
	13

	    Overall design of the VLE
	14

	      Academic staff are not comfortable so they just one that is simple and in one place
	15

	      It is fit to purpose
	16

	    Some application developed by Lever
	17

	      Due to initial investment in BB
	18

	    Thought behind BB
	19

	      Doubt whether Computing Services considered the learning experience when buying from BlackBoard
	20

	        Unviersity computing services did not have a learning unit to look at the pedagogic drivers
	21

	          When BlackBoard was introduced.
	22

	      Historically what the thought was behind BB
	23

	        Historically VLE was developed modulorly for academics to get some things done
	24

	          It was pedadgogically driven caused by the academic demand
	25

	            Things might have changed now
	26

	    VLE has a clear website deign
	27

	    What Feature are available on the BB
	28

	      BlackBoard VLE has the option to use thrid party plug-ins used to engage students
	29

	      Content Delivery System
	30

	    Where does it come from
	31

	      Unviersity Used to Design own VLE
	32

	        Proved too expensive
	33

	          VLE is off the shelf product from Blackboard.
	34

	      VLE is Off-Shelf, where you could configure which features to use and how to implment
	35

	        BlackBoard VLE has a large feature Set
	36

	        Features on the existing VLE is used depending on the security options
	37

	        LTs also have to convince Academic to use it.
	38

	          Academic had to see the benefit of using these tools to take it up.
	39

	        LTs in each department discussed with the dept to decide on which feature to use and why
	40

	  Factors that contribute to the DLS
	41

	    Approached by vendors
	42

	    Bottom Up approach, used in part of the University and moved centrally
	43

	    Copyright issues must be addressed from the design stage itself
	44

	    Demand for using some technology are externally motivated.
	45

	    Level of interaction between different professtional services and academic staff
	46

	    Money, Time ,Resources and Infrastructure
	47

	      Infrastructure has been terrible but it improving
	48

	    National Bodies, Polictical changes etc.
	49

	    Provding training and support to its users.
	50

	    Set up Cost is a big internal factor looking at the design and development of learning systems.
	51

	      Reason being the existing infrastructure for the VLE is slow very slow
	52

	    Stratgeic goals of the institution
	53

	    Students expectations is the internal factor
	54

	      Students are young now so might not come out but will in the future.
	55

	      Students wants value for money.
	56

	  Integrating UT into the ELS- design viewpoint
	57

	    Dynamic and People driven with better strcuture
	58

	    Integrating Features of UT could be confusing for non technological native
	59

	      Add features based on some design and outputs
	60

	    We can integrate UT into the ELS
	61

	  Key Componenets of the VLE
	62

	    Backend is where all the data is stored in the data base
	63

	    Design of the software
	64

	      The design part is recognised as important
	65

	    Front end allowing the educators to create a rich learning environment.
	66

	    The technological bits
	67

	      Technology is not the key but the practical usage of it
	68

	    VLE has reduced the processing time of many administrative work.
	69

	      VLE because it reduced the processing time students started expecting things to be instaneous
	70

	    Visually layout may not suit VLE learning experience.
	71

	    Visually the whole layout is top down involving a lot of scrolling
	72

	  Prospective Features
	73

	    Option to customise the VLE based on self-interest would be benfical
	74

	    Technology should be design in such a way that it should help even a layman to gather information online
	75

	  Relationship between BB and University
	76

	    Feedback from the Unviersity is sometimes taken up by BlackBoard and most of the times it is not.
	77

	      BlackBoard are the designers the Unviersity computing Services are only the mechanics.
	78

	      University can only make requests
	79

	    Some little customization available for the designers at the University
	80

	    Some look at the Technical part of the system
	81

	    Some work with the users and reverted back to the BB
	82

	    There is not on site team from BlackBoard
	83

	      It is only the computing services.
	84

	    To bring about change, request has to be put in to BB
	85

	    University plays a limited role with DLS
	86

	    What BlackBoard is planning to bring out in the next service pack is very confidential and the Unviersity is not aware of it.
	87

	  Revamping the VLE
	88

	    Based on the feedback received.
	89

	    Long and quite a complicated process
	90

	  Stakeholders of DLS
	91

	    1stly Opinion of students, lecturers, admin team
	92

	    All the stakeholders have to be identified and involved
	93

	    Consultation goes on but less participation from Acadmics
	94

	    Dominant Stakeholders
	95

	      Analogy of Shareholders and directors of the company
	96

	      Lecturers.
	97

	      Technical Team of the University
	98

	      Theory is not put into practice
	99

	    Experts from the Central IT reponsible for the DLS at the Uni.
	100

	    Getting Stakeholders involveded
	101

	      Conducting a complete process review
	102

	        Look at each process and identify stakeholers
	103

	      Depends upon the context they are working on
	104

	      Focus groups with students and staff
	105

	      Forming committiee with both students and teacher in them.
	106

	      Get the identifies stakeholders involved in the initial discussion for the DLS
	107

	      Its quitea challenge especially with the time from the academics
	108

	      Only staff member who have relevant background are involved in the DLS
	109

	    IT team at University doesnot develop, they just support
	110

	    Involvment in small chunks
	111

	    Key stakeholders responsbile for DLS
	112

	      Admin Team
	113

	        Team responsbile for the admin part of the VLE
	114

	      Any kind of technological change will have to come fom the Pro VC Learning and teaching.
	115

	      Designers plus the key stakeholders should be all involved in the DLS process
	116

	      Key stakeholders know what they need
	117

	        BB decides what these stakeholders need
	118

	      Key stakeholders they don’t contribute to the DLS
	119

	      LTS there to provide training and support to the faculty of academics to make the LE engaging
	120

	      People who design should know more
	121

	      Students
	122

	        Its becomes challenging to get students involved whereever neccessary
	123

	        No feedback taken from Students
	124

	        Students are the key stakeholders whose opinion is taken into consideration what they want
	125

	        Students have no role to play in DLS
	126

	        Students should play a Role
	127

	          Branding a connection between Product and customers, MOLE is the product and the students are the ultimate users of the porduct
	128

	          Interface related suggestions
	129

	          Platform to be designed based on end users need and req.
	130

	          Students could be involved through some kind of data collection method which ever is feasible
	131

	          There is no student representative in the board or commiittie that steers eLearning.
	132

	          They are not familiar with the problems studenst face esp. Designers.
	133

	          University should be more concerned about the Students when it comes to VLE
	134

	      Students and Teachers should work together on this.
	135

	        They are the end user
	136

	      Teaching Team
	137

	        Lecturers have a certain way of deliverying the session.
	138

	        Module leaders are given a set of tools and decide what is relevent on the VLE
	139

	        Should be involved in DLS
	140

	          Since they dont have the knowledge they should not be
	141

	      Technical Team
	142

	        Technical team is the last where what we need Vs what we could do
	143

	    LTS not involved in DLS
	144

	    Senior staff is not involved in the DLS
	145

	  Technology used on the VLE should be customisable as per the learning needs of the students
	146

	    The interface could be customised
	147

	      Customised interface could highlight important things for the students to notice
	148

	      Different tools should be availble in the students interface
	149

	      Tools available for the lecturer should be on need to use basis
	150

	        Cusomisable in such a way a tutor could decide what to offer the students
	151

	  Theorectical Underpining for DLS
	152

	    Add features based on some design and outputs
	153

	    Design principles are key to avaoiding any ambiquity and un forseen errors
	154

	    LTS does not know any theorectical underpinning
	155

	    Technology can only get the students to the class with thinking they can use it effectively
	156

	    Theoretical Concepts might exist but dont know.
	157

	      Learning theory would be more than just giving but enhancing learning
	158

	      Theoretical underpinning is related to the learning outcome envisaged by ES
	159

	    VLE doesnot use any learning theory
	160

	  Universities outake on Technology
	161

	    Digital strategy is being developed and is yet to be released.
	162

	    IT is core but it is not recognised as the core at the University.
	163

	      Students find technology as important
	164

	    Little mandate to participate in the discussion with BB
	165



	PLE (Category.4)
	Sr.No

	  Consideration for creating a PLE
	1

	    Anticipating what the students want
	2

	    Avoid overloading with diff. tools
	3

	    Compatibility Issue has to be resolved
	4

	    Even if I am absent from Class VLE should help me to learn more out of it
	5

	    Everything is one place not need to switch between tabs
	6

	    Facilitation is the key in technology integrated classrooms
	7

	    Having a business plan
	8

	      Help to decide what to share and what not to share.
	9

	      Proper balance between introdcution of technology and face to face session
	10

	    Option to customise the VLE based on self-interest would be benfical
	11

	    Possibility of MOOCs
	12

	    Single login access.
	13

	    Students may use some thing else but they will have to use the VLE to do unviersity work.
	14

	    Students would like to take control of their learning
	15

	    System should be flexible toward new technologies
	16

	    Technology would be developed allowing students to study from any part of the globe
	17

	    Time investment to Usage ratio should be looked into
	18

	    University could start with integrati ng small things like better user-interface and usability
	19

	    User Interface is the key
	20

	    VLE should enable Self-paced learning and active learning
	21

	    Value for Time
	22

	  Creating a PLE
	23

	    Accessing tools like Wikipedia helps students learn new things, things which are of interest to them outside classroom
	24

	    Gettig teaching champions to work together to create PLE
	25

	    Growing trend towards learning analytics and intelligent systems
	26

	    Integrating UT with different packages into one big package
	27

	    Making use of VLE to search rather than going through Google
	28

	    More about creating the culture than creating champions
	29

	    Not to assume everyone is a digital native
	30

	      To tackle assesment has to be done to understand this phenomenon
	31

	      To tackle training and support where appropriate
	32

	    Poke Feature of FB could be used to point colleagues to right directions.
	33

	      Same could be done by Teachers to students
	34

	    Recording of Lecture, available online
	35

	    Seamless integration with other tehnologies.
	36

	    Search on the VLE should not re-direct to other websites instead it should import information from other websites.
	37

	      Information should be displayed on the University interface
	38

	    Students use other tools to share information, these efforts could be reduced by adding these features ino the VLE
	39

	    Using Facebook or features of facebook into the VLE will be really helpoful
	40

	      Curently students are using FB to share information gathered from MOLE with collagues
	41

	      Students would like to use Facebook as a part of the learning life
	42

	        Cuurently students have to go through a difficult navigation to share information, if FB is used it would be easier.
	43

	          Students are already using FB, so why not use i
	44

	    VLE should be developed in such that it should be virtaul classroom.
	45

	    Various tools would enable students to pursue different interest within the same learning environment
	46

	  Current efforts to create a PLE at the Uni.
	47

	    Conducting workshops to show case different technology startegies for learning and teaching
	48

	    Crude attempts to personalise learning in some depts
	49

	      Talks about BYOD and Using Mobile Apps
	50

	    LTS is trying to create a PLE within the Unvierity
	51

	    Use of Mobile Apps
	52

	      Too slow
	53

	    Use of some Social Media and other UT being deployed at personal levels.
	54

	  Hurdle towards PLE
	55

	    Cannot add things to BB
	56

	    Chaning the culture from students being receipents to creators
	57

	    Creating a PLE might not changes things it would be pretty much be the same
	58

	    Dealing with Skepticism
	59

	      Control issues.
	60

	    Dealing with University wide license issue
	61

	    Depending upon the culture and country technology usage or type varies
	62

	    Developing a learning environment using the UT will be difficult but some steps should be undertaken
	63

	    Difference in Personal Space and Uni Space
	64

	    Does not give real life experience of things depending upon the domain.
	65

	    Dont want technology to completely take over my learning
	66

	    Experience yes but what about learning
	67

	    IT infrastructure should be reliable
	68

	    Ignorance from the University and the people in them.
	69

	    Integrating Features of UT could be confusing for non technological native
	70

	      Add features based on some design and outputs
	71

	    It also Depersonlises things
	72

	    Just becuase something goes online does not mean it will work
	73

	    Learning is not only about knowing things but also about creating or looking for a role model among teachers.
	74

	      Teachnology is widening the gap
	75

	      Through discussion between the teachers and students, there is transmission of inspiration from the teacher to students
	76

	        Technology is like a wall preventing students to connect with teachers.
	77

	    Mnagaing PLE in large cohort seems difficult
	78

	    More persoanlised the stuff harder it is to manage it.
	79

	    Problems associated with Social Media
	80

	      Constant monitoring of things put up
	81

	        Dealing with unpleasnt messages_or_Tweets
	82

	        Errorneous concepts or ideas shared could spread really quickly
	83

	      IP issues on things shared or uploaded
	84

	      Inability to control
	85

	      Security is an Issue
	86

	      Students can compare and contrast learning materials from other Unviersities
	87

	      Students from any corner of the world can access the materials
	88

	      Willingness of the facilitators to respond quickly
	89

	        Working 24 hours
	90

	    Raises the debate about why students should come to class.
	91

	      Counter Argument WhatsApp is for social life
	92

	      Counter Argument students shoud come to class to interact with other students
	93

	      Counter argument Students perceive FB more than just social but also like a learning tool
	94

	    Resources available for the creators and Confidence of the users
	95

	    Short term it is going to be good but the long it wont be
	96

	    Some people will like it some wont
	97

	      Some will prefer Face to Face
	98

	    Technology is dragging the distance between teachers and students
	99

	      Conservative thinking
	100

	      There will be less give and take between teachers and students
	101

	  Learning and Teaching via the PLE
	102

	    Learning is better when students can relate to it
	103

	      International Students are at an advantage due to Lnaguage barrier
	104

	    Reasons for Using Technology should be clear
	105

	    Scaffolding is essential to use Technology effectively
	106

	    Staff will be excited to use it
	107

	      Assist staff in knowing studets learning needs and styles.
	108

	    Students reaction
	109

	      Excited about the concept of PLE
	110

	        A medium to communicate freely.
	111

	      Will not be very excited
	112

	  Level of Ambition
	113

	    Being Ambitious
	114

	      Day to day life of students use technology
	115

	      It is good to be one
	116

	    Not being Ambitious
	117

	      Addressing learning needs of many into one is what we need
	118

	      Either Unviersity could do it or students are already doing it
	119

	        If University provides it will be scaffolded
	120

	      Will Need more market research not everyone would like this idea
	121

	      proper design and development is key
	122

	  Motivation towards using the PLE by stakeholders
	123

	    Bringing out the neccessity to use it
	124

	    Content is the key thing here
	125

	    Could drop if students see no point or value in doing or using tech.
	126

	      To avoid the technology should be used constrcutively
	127

	    Feeling of engagement is what keeps them going
	128

	    If Technology is introduced slowly into the cirriculum everyone will use it.
	129

	    If technology is used creatively attracting the attention of the students
	130

	    Motivation goes throuhg a bell curve.
	131

	    Movtivation comes from Novelty
	132

	      Need to constantly come up with new stuff to maintaine the freshness
	133

	    Pedagogy for using technology and content is the key thing
	134

	    Providing feedback to the students via Tech. will keep the students intrested
	135

	    Teachers will remain motivated if they are comfortable to use the UT and with proper thinking behind it.
	136

	      Teachers can be trainned
	137

	    Technology alone is not a motivator
	138

	    Technology used aligned with the learning outcomes
	139

	    Uogrades at regular interval.
	140

	      Capitalise on the urge of people to try new things
	141

	      Think why Facebook is so popular. What are key features of different social media platforms.
	142

	  What does PLE allows
	143

	    Allow Collaborative Learning
	144

	    Apreictaes teachers and fellow students
	145

	    Creating and Sharing Information
	146

	    Makes Job easy
	147

	    Moving away from traditional learning or Teaching environment
	148

	    Potential to go beyond library walls
	149

	    Reduce Shyness among students
	150

	    Students and Academics become expert uers
	151

	    Students will be able to engage with their own whol learning environment
	152

	    Students will be self-reliant
	153

	    Teachers can coonect with students easily
	154

	    You like it you use it
	155

	  Why PLE
	156

	    Allows students to take responsibility of their learning environment
	157

	    Can use it as per my needs and requirements
	158

	    Computers have become a part of Life
	159

	    Current trend towards FB,whatsApp
	160

	    Customised learning environment
	161

	    Demand for using some technology are externally motivated.
	162

	    Different Modes for Learning
	163

	    Google is Addictive
	164

	    Google like Engagement
	165

	    Hard to Live without it
	166

	    Inetgrating UT into the VLE will inspire students to use it more often
	167

	    Learning ecology is changing and learners are learning from varity of sources.
	168

	    One stop solution
	169

	    Skill, Time and Scalability in learning and Teaching.
	170

	    Smart learning is the future using UT
	171

	    Social Media helps to develop competency of students for work
	172

	    Students are passive users to make then active users of the VLE
	173

	      To make them active
	174

	        Ability to find Peers
	175

	        Add Features of messaging each other
	176

	        Provision to create something like a friends list
	177

	        Sharing of information via the University email address.
	178

	    Teacher could take up the role of a coach
	179

	      Allows personal skills development
	180

	    Technology has the ability to adapt to personal habits
	181

	      UT is acting as a modifier of personal habits or vice versa.
	182

	    Thats what people are using
	183

	    Victorian Approach to Teaching is not possible
	184

	      Students to Teacher ratio is an issue.
	185

	        Technology has the potential to deal with this issue.
	186

	    Will be able to cope with different teaching modes
	187

	    With the Onset of Social Media
	188

	      Students want Teachers to use Social Media
	189

	        Social Media is a part of Students Life
	190



	DD (Category.5)
	Sr.no

	  Bridging the DD
	1

	    Addressing the issue of workload.
	2

	    Among Departments_SubUnits
	3

	      Departmental digital divide could be bridge through Open Access technologies
	4

	    Among Staff
	5

	      Seminar to deal with transfarence
	6

	        Working relationship between young and the experienced.
	7

	      Sharing of best practices
	8

	      Training on using technology in class
	9

	      Ways to Engage with the Staff
	10

	        Advice Sessions
	11

	        Appointment of teaching champions
	12

	        Development funds to use Technology
	13

	        Different centres setup to encourage the Use of Technology in class
	14

	        Internal external interventions
	15

	        More about the Willingness and the incentive that counts
	16

	        Staff development meetings
	17

	        Staff have to be pro-active to attend training session
	18

	        Through workshops
	19

	        Training to the Academic staff
	20

	          Lot of trainings are happening around the University.
	21

	      Working with Peers
	22

	    Annual Conferences
	23

	    Between Students
	24

	      Balance has to be developed between who uses and who dont
	25

	      Training should be put in place
	26

	      Unaware of any efforst to bridge the DD
	27

	      University should make provisions to provide technology to the students
	28

	    Between Students and Staff
	29

	      Collaborative Courses Or Workshops
	30

	    Difficulty with Bridging the divide among Stakeholders
	31

	      With Staff
	32

	        Attending training is not a compulsion
	33

	          Compulsion to attend training programmes depends upon the students complainats
	34

	        Not many people are interested in getting trainned to use University systems
	35

	        Workload of the academic staff is a concern
	36

	          Majority of the Technology enabled pedagogies are arising from personal interest
	37

	          Using Technology would increase workload and will not count towards the annual review.
	38

	            There is no incentive for making use of Technology within the pedagogy
	39

	              Incentive should be worked into the overall work allocation framework for promoting technology induced teaching.
	40

	                Unless the University doenot incentivise the efforts put in to use technology not much will happen
	41

	    Digital literact incremnet
	42

	    Educating people how to use it wisely and rightly
	43

	    How to Bridge the divide holistically
	44

	      Bringing people together
	45

	      By using UT to bridge the digital divide.
	46

	      Design should be put in place to bridge the DD
	47

	      VLE is available to all
	48

	    Increasing awareness, skills, digital capability and confidence
	49

	    Openess to accept technological suggestions from students who are tech savy
	50

	    Opness to accept new technologies for learning and teaching
	51

	    Over time people are moving towards more of techology
	52

	    Slowly the boundaries are getting blurred.
	53

	    Technology should be used in a consistent manner
	54

	    There is no need to do that
	55

	      It is a give and take relationship between students and staff
	56

	    Through active encouragement from Unviersiy
	57

	      iPads were given out
	58

	    Through mutual discussions
	59

	  Care should be taken that tech. implemented should not broden the divide.
	60

	  DD cannot be generalised
	61

	    Digital natives Digital Immigrants
	62

	    Even if you are tech savy not neccessary you will be able to use effectuvely in class
	63

	  DD caused by things existing IT cannot hold
	64

	    Some of the Younger staff use Multi-modal teaching pushing our current technology some times not able to cope it.
	65

	  DD doesnot exist
	66

	    Everyone is using Digital devices
	67

	  DD exists
	68

	    Between Students and Staff
	69

	      Does not exist
	70

	      It does exist
	71

	        Contents used as a part of the module highlight the DD
	72

	        Disparity between what technology students use and what the Teachers perceive they use.
	73

	          No one is there to tell students their approach is wrong
	74

	      Reasons for the Staff-Student Divide
	75

	        Generation Gap
	76

	          Difference in generation between the students and the lecturers.
	77

	        Is it Related to Age
	78

	          Age plays a role
	79

	          DD is not due to the age of the Lecturers
	80

	        Old Fashioned Thinking
	81

	          Some Teachers and students are old fashioned.
	82

	            Not everyone have access to SM and UT
	83

	              Need financial support to access it
	84

	              Not to make an assumption about digital equality
	85

	        Some dont have access to UT
	86

	        Students are more digitally oriented
	87

	          Students move between digital environment and back out very fluidly
	88

	        Unaware of other technologies students use
	89

	        Varied level of Usage among Students and Staff
	90

	          Some use it very much some use it sparingly
	91

	          There is a dispariy in the usage of technologies for doing the same things for learning and teaching.
	92

	      Teachers are technologically advanced in comparison
	93

	      Younger generations are more self-determined on using the Social Media
	94

	        This is going to change things for sure
	95

	        Younger students know to make use of Social Media to create impact much better than the current generations.
	96

	          Younger generation learners are fearless of the internet
	97

	    DD varies person to person
	98

	      Depending from person to person on how fearless they are about the internet
	99

	      Huge Skill variance accross Age.
	100

	    Departmental Dvide
	101

	      Divide that exist among departments
	102

	        Due to the revenue generated money is spent on additional Technological resources to enhance learning and teaching
	103

	    Exist at different levels.
	104

	    Reasons
	105

	      Access, cost of the devices and user confidence.
	106

	      Education is going to expensive.
	107

	      False to asume everyone uses technology in the same way and have access to it
	108

	      Find it difficult to use
	109

	      Its not unwillingness but lack of knowledge and technical awreness
	110

	      No incentive to use it
	111

	      Not in tune with what students are using these days
	112

	      Older staff have more time to think of using technology and younger staff dont
	113

	      Prefer Face to face
	114

	      Prefer Paper and pen
	115

	        Some are completely online
	116

	      Skepticism on Technology use
	117

	        Unknown Territory_&_Sceptisim among Staff
	118

	          Lack of Confidence among Staff
	119

	          Why to change now
	120

	      Some colleagues who pre-date the digital revolutions have diffuclty understanding this fluidity
	121

	      Studengts are old fashioned
	122

	      Varied Level of Usage of Technology
	123

	        Some use it very much some use it sparingly
	124

	    Within Staff
	125

	      Does it Exist
	126

	        There is some level of digital divide at the Unviersity
	127

	        There would be some staff who would exbit DD
	128

	    Within Students
	129

	      Not everyone have access to SM and UT
	130

	        Need financial support to access it
	131

	        Not to make an assumption about digital equality
	132

	      Some Students Like it Online and Some dont
	133

	        UT is not for everyone
	134

	          Not everyone is comfortable using it.
	135

	          Some people would like to hold on the hard copy
	136

	      Some students are creative with online tool and some are just straightforward
	137

	      Some students were using a systems in the previous university
	138

	      They may be tech savy but they might not know how to use it rightly
	139

	      Use technology to the fullest and some dont.
	140



	DL (Category.6)
	Sr.No

	  Hurdles with DL.
	1

	    LTS feels they dont have high expectation of tech. used in classroom but in time it will increase
	2

	    With Students and Staff
	3

	    Within Staff
	4

	      Lack of support to advice people
	5

	    Within Students
	6

	  Stakeholders do use Technology every day
	7

	    They are users of,
	8

	      User of digital devices
	9

	      User of Web 2.0
	10

	  Technology should not be used for the sake of it
	11

	    Content Is always king , donot use gadget for the sake of using.
	12

	  Varies from person to person so accordingly strategies have to be devised.
	13

	    Not everybody gets turned on by Tech.
	14

	  Within Staff
	15

	    Active users of UT
	16

	    Not using Social Media
	17

	    Promoting DL.
	18

	      Actively advocae DL among staff
	19

	      Approaching different departments with a menu of tool sets
	20

	        Making them realise the potential of different technologies.
	21

	      Building up confidence and risk taking ability
	22

	      Faculty members try to promote the use of Technology for T&L
	23

	        More people are following suit to use Technology in classroom and beyond
	24

	      Peer Assesment
	25

	      Resolving querries
	26

	      Selective Members Promote DL
	27

	        Through teaching champions
	28

	      Showing the relevance and the usefulness esp. student exp.
	29

	      TEL conference
	30

	      Through certificate courses
	31

	      Through trainings
	32

	      Through workshops
	33

	    Varrying computer literacy among staff
	34

	      Everyone does not use UT
	35

	        Donot use Social Media
	36

	      Not much of gadget freak
	37

	  Within Staff and Students
	38

	  Within Students
	39

	    Promoting DL.
	40

	      Active Encourgament to Use Digital Devices
	41

	        Balance is maintained between digital and non digital world.
	42

	        By aligning technology with the learning outcomes
	43

	        Vary accross the board person to person
	44

	      Inactive encouragement to use UT
	45

	        Old school teaching technique
	46

	    Varying usage of UT among students
	47

	      Students use different UT
	48

	        No Social Media
	49

	      UT is not for everyone
	50

	        Not everyone is comfortable using it.
	51

	        Some people would like to hold on the hard copy
	52































Appendix: Categories merged to form Factors

	Sr.No
	Theme
	ThemeSet
	ThemeRank

	Students learning environment 

	1
	    Lectureres dont know what the students like of ELS
	ELS
	73

	2
	          Students like using different modes of learning materials
	ELS
	296

	3
	          There are attractive messaging options available.
	ELS
	382

	4
	      Accessing external websites to gather learning materials
	ELS
	461

	5
	      VLE acts as a tool to support independent learning
	ELS
	579

	6
	        Learning activities in a digital environment incl. using the VLE
	ELS
	643

	7
	          Dividing line between Reality and Virtuality is blurred.
	ELS
	644

	8
	          Students move between digital environment and back out very fluidly
	ELS
	645

	9
	      Will be more interactive
	UT
	70

	10
	    Students use different UT
	UT
	223

	11
	    Technology has enabled students to gather information from different sources of information using different vehicles.
	UT
	233

	12
	          Facebook is much easier to use than the VLE
	UT
	261

	13
	            VLE is with the academic hat on and Facebook is with the social hat on.
	UT
	266

	14
	          Students are using Facebook
	UT
	272

	15
	            Students create their own Facebook study groups
	UT
	273

	16
	        Twitter is a professtional and Facebook a social thing
	UT
	274

	17
	          Twitter is used by some in the department
	UT
	275

	18
	          students are more engaged with it
	UT
	276

	19
	          Some students learn listening to Youtube
	UT
	283

	20
	            Listeining to short videos helps keep the attention and also enables in the learning process
	UT
	284

	21
	          Using Youtube to Share Lecturers
	UT
	285

	22
	          Social Media has given students to choose their role models after judgign their interactions on the social network.
	UT
	295

	23
	          Social Media is very important to our students
	UT
	296

	24
	          Social Media makes some news unavoidable to engage with
	UT
	297

	25
	          Talking to different people, different ways, different audience, different agendas
	UT
	298

	26
	          Use it if students are wanting it
	UT
	299

	27
	          Using Social Media for Project Work
	UT
	300

	28
	            Facebook is used for creating groups while working on assignments
	UT
	301

	29
	            Twitter is also used
	UT
	302

	30
	    Everyday Use
	UT
	306

	31
	      Boring but still usefull
	UT
	307

	32
	      Computers have become a part of Life
	UT
	308

	33
	      Difficult to Imagine with it.
	UT
	309

	34
	        Gmail-Amazon-Blogs-wikipedia etc places visited everyday
	UT
	312

	35
	    Students and Academics become expert users
	UT
	408

	36
	      Communication Medium Among Students
	UT
	414

	37
	    ELS is outdated
	UT
	434

	38
	          Use mobile phone to access Google to understand some thing difficult
	UT
	454

	39
	        Google is addictive
	UT
	455

	40
	 
	 
	 

	Usability

	1
	      Easy to setup
	ELS
	76

	2
	      Lack of experience using some elements of the VLE
	ELS
	77

	3
	      Less efforts are put in to set it up
	ELS
	78

	4
	      Some concencious staff regularly updates their VLE site
	ELS
	79

	5
	      Staff lack interest in doing changes on the VLE due to other research-admin work
	ELS
	80

	6
	      With VLE, you can link any kind, any type of materials
	ELS
	88

	7
	      Different stakeholders just stick to the basics
	ELS
	91

	8
	      Don’t give students more then what they have it will be a overload
	ELS
	92

	9
	      Interface has nothing to do with the lerning
	ELS
	93

	10
	      Its frustrating
	ELS
	94

	11
	      Should encourage students to use the VLE more and use the information provided
	ELS
	95

	12
	        Encourage students to share their findings with classmates
	ELS
	96

	13
	        Task driven activities not done efficently
	ELS
	97

	14
	      Time consuming with mutliple logins to access the VLE
	ELS
	101

	15
	      Used in quite advanced ways and used farily well
	ELS
	102

	16
	      Used_Because_Student_Like_It
	ELS
	103

	17
	        Students dont like it.
	ELS
	104

	18
	      VLE could be used as per individual academic needs but used primarilty for evaluations, assesments.
	ELS
	105

	19
	        To carry out online submissions
	ELS
	106

	20
	        The preceived usefullness of the software is very limited
	ELS
	109

	21
	        There will not be much willingness to use VLE no matter how much it is developed and promoted.
	ELS
	110

	22
	          We should not think about getting the students to interact more
	ELS
	111

	23
	      VLE, we are not using as much we should be
	ELS
	112

	24
	      VLE, what have is more than sufficent
	ELS
	113

	25
	        It is fit to purpose
	ELS
	114

	26
	        There is no need to have any thing more than the VLE
	ELS
	115

	27
	    Interface
	ELS
	132

	28
	      Academics_Hate_It
	ELS
	133

	29
	      Access to daily news
	ELS
	134

	30
	      Access to dissertation courses
	ELS
	135

	31
	      Annoying_Clunky
	ELS
	136

	32
	      BB is working on the interface
	ELS
	137

	33
	      Boring
	ELS
	138

	34
	        More attractive things out there
	ELS
	139

	35
	      ComputerView Handy
	ELS
	140

	36
	      Conatsnt Updates_Or_Upgrades
	ELS
	141

	37
	      Creating some thing on the VLE is a bit time consuming
	ELS
	142

	38
	        Need back office support since it is time consuming for the lecturers to work on it the whole day
	ELS
	143

	39
	        The reason being the speed of the VLE
	ELS
	144

	40
	      DB Looks Ugly
	ELS
	145

	41
	      Depending upon the perception of the Teacher the layout of the VLE is devloped
	ELS
	146

	42
	        Some use a modular apporach to the VLE
	ELS
	147

	43
	        The layout also gives an impression of how they want to deliever the session.
	ELS
	148

	44
	        The layout gives the impression of how students will be learning
	ELS
	149

	45
	      Disorganised
	ELS
	150

	46
	      Existing VLE has many new features which are good
	ELS
	151

	47
	      Far too many clicks to do something simple
	ELS
	152

	48
	      General Layout of the VLE
	ELS
	153

	49
	      Google like Engagement
	ELS
	154

	50
	      Information not available on some of the tabs on the VLE
	ELS
	156

	51
	      Interface is rigid
	ELS
	157

	52
	      Its OK
	ELS
	158

	53
	      Navigation is Time Consuming
	ELS
	159

	54
	        Errored Navigation
	ELS
	160

	55
	        Multiple logins for the VLE
	ELS
	161

	56
	        Scoping through different modules to look at relevent messages
	ELS
	162

	57
	      Not easy to use on Mobile
	ELS
	163

	58
	      Nothing exciting about it.
	ELS
	164

	59
	      Nothing social about it
	ELS
	165

	60
	      Overloading
	ELS
	166

	61
	        Avoid overloading with diff. tools
	ELS
	167

	62
	        Too many things happning around on the VLE
	ELS
	168

	63
	      Quite static
	ELS
	169

	64
	      Sensitivity to the interface is not important.
	ELS
	170

	65
	      Students are put into groups without telling them why they are there and what is the purpose behind it.
	ELS
	171

	66
	      Students face difficulty using the VLE.
	ELS
	172

	67
	      Students find it Stone Age
	ELS
	173

	68
	      Students get lost in navigation
	ELS
	174

	69
	      The interface could be customised
	ELS
	175

	70
	        Customised interface could highlight important things for the students to notice
	ELS
	176

	71
	        Different tools should be availble in the students interface
	ELS
	177

	72
	        Tools available for the lecturer should be on need to use basis
	ELS
	178

	73
	          Cusomisable in such a way a tutor could decide what to offer the students
	ELS
	179

	74
	      The interface is quite set by BlackBoard
	ELS
	180

	75
	      Too much of information on the VLE
	ELS
	181

	76
	        Students are more concern with the information in the middle
	ELS
	182

	77
	      Ugly and Non User Friendly
	ELS
	183

	78
	      User Friendly
	ELS
	184

	79
	      User wants it Instanteous
	ELS
	185

	80
	      VLE has a clear website deign
	ELS
	186

	81
	      VLE has things which not much of people use
	ELS
	187

	82
	        Analogy to computer having softwares availble if people wants to use it.
	ELS
	188

	83
	      VLE interface is fine and looks clear
	ELS
	189

	84
	        For a non-technological person the VLE looks alright
	ELS
	190

	85
	        Navigation is quite easy.
	ELS
	191

	86
	        Students find the layout to be fine but its the staff who makes it messy.
	ELS
	192

	87
	      VLE is complex but Interface makes it backward
	ELS
	193

	88
	      VLE is customisable and user friendly
	ELS
	194

	89
	      VLE is just what I had expected nothing more than that
	ELS
	195

	90
	      VLE should aim to look like a website
	ELS
	196

	91
	        Better interface would enhance the learning experience of the students
	ELS
	197

	92
	        That would give a better organisation to the whole site
	ELS
	198

	93
	        Will have Better Navigation
	ELS
	199

	94
	      VLE should have a better structure
	ELS
	200

	95
	        Clear marking of lectures and assignments
	ELS
	201

	96
	          Things are abit un-organised in large folders.
	ELS
	202

	97
	        Create a set of guidelines for the lecturers to upload the documents in an un-messy fashion
	ELS
	203

	98
	          Enabling consistency to avoid confusing the students
	ELS
	204

	99
	        Good structure
	ELS
	205

	100
	          Good structure will make VLE more convienent for students
	ELS
	206

	101
	        Right layers.
	ELS
	207

	102
	        Students do feel that having a set structure could be an inconvienence for the Lecturesr
	ELS
	208

	103
	          Every lecturer has their own ways of doing things
	ELS
	209

	104
	      Visually not good
	ELS
	210

	105
	        But it works
	ELS
	211

	106
	    Its a convinent tool
	ELS
	212

	107
	      Can be used a mobile app and use it like social media
	ELS
	223

	108
	      Differetn functionality are available
	ELS
	224

	109
	      Easy to use
	ELS
	225

	110
	      Embedded well in admin,learning, teaching and assesment
	ELS
	226

	111
	      Fit for purpose
	ELS
	227

	112
	      VLE is used as an alternative to the Paper handouts
	ELS
	237

	113
	      While dealing with large cohort
	ELS
	238

	114
	        Could be arugued that VLE is not designed to manage huge cohort numbers.
	ELS
	239

	115
	      Workds out better than students heading to library
	ELS
	240

	116
	    Level of Effectiveness
	ELS
	241

	117
	      Efficacy
	ELS
	242

	118
	      VLE makes things very transparent
	ELS
	243

	119
	      Discussion Boards could be made better and responsive
	ELS
	252

	120
	        Different Activities
	ELS
	279

	121
	          VLE enables students to access other University online pages
	ELS
	280

	122
	        Easy navigation
	ELS
	281

	123
	    Perceived as a Data repository
	ELS
	313

	124
	      Accessed everyday
	ELS
	314

	125
	        Pre-class revision or to know whats going to be done today in class
	ELS
	315

	126
	      Accessing the lecture slides
	ELS
	316

	127
	      Documents are saved for Reference
	ELS
	317

	128
	      Everything is in One Place
	ELS
	320

	129
	      Online Information platform
	ELS
	323

	130
	        It is a good way of storing materials
	ELS
	324

	131
	      Uploacing and Downloading Stuff
	ELS
	327

	132
	        Academic use VLE to upload their materials in a vertical manner.
	ELS
	328

	133
	        Other than these VLE is of no use
	ELS
	329

	134
	        Prob_Everything is auto-downloaded without giving any preview
	ELS
	330

	135
	          Some Students are alright with the auto-download
	ELS
	331

	136
	      Used as a backup to teaching by students
	ELS
	333

	137
	      Used for delivery of information
	ELS
	334

	138
	      VLE is resorted to during exams
	ELS
	335

	139
	      Assist students in doing prepartions for lectures
	ELS
	352

	140
	      Discussion Boards
	ELS
	353

	141
	        DB Looks Ugly
	ELS
	358

	142
	        Dealing with questions
	ELS
	360

	143
	          Admin Querries
	ELS
	361

	144
	        Didnt even know it existed
	ELS
	362

	145
	        Discussion boards on the VLE are lengthy
	ELS
	363

	146
	          Receve a lot of messages on the discussion boards difficult to go through them all
	ELS
	368

	147
	            Everybody doesnot have the patience to go through all the comments on the discussion boards
	ELS
	369

	148
	            On the discussion boards not 300 but around 50.
	ELS
	370

	149
	        Far-Easterner don’t tend to engage in class but prefer to use discussion boards
	ELS
	371

	150
	          Cultural Difference
	ELS
	372

	151
	        How it is used matters not how it looks
	ELS
	373

	152
	        Interactions between students could be archived.
	ELS
	374

	153
	        Not used
	ELS
	375

	154
	          Interface is one of the reason for not using it
	ELS
	376

	155
	          Lack of Confidence to speak out in Public
	ELS
	377

	156
	          Not many people were on them
	ELS
	378

	157
	          Seems artifical
	ELS
	379

	158
	        Not used effectively
	ELS
	383

	159
	        Quite useful
	ELS
	384

	160
	        Staff intends to use DB to monitor group work.
	ELS
	385

	161
	        Students dont like to be monitored hence they dont use it
	ELS
	386

	162
	        Students rarely use the discussion forums to communicate with the lecturers.
	ELS
	387

	163
	        Students tend not to use it if no show of interest from staff
	ELS
	388

	164
	        Students use it more if it is part of formative exam otherwise students use FB and teachers know of it
	ELS
	389

	165
	        Time consuming with mutliple logins to access the VLE
	ELS
	390

	166
	        Used to ask questions
	ELS
	391

	167
	        Uses it like FB
	ELS
	392

	168
	        Writing emails are better than writing on DB
	ELS
	393

	169
	          Sense of anonymity that is not there with DB
	ELS
	394

	170
	      ELS is like a one stop solution
	ELS
	395

	171
	      Perceived as a CMS
	ELS
	404

	172
	        Content Delivery System
	ELS
	405

	173
	      Perceived as a Information source
	ELS
	406

	174
	      Provide online learning materials
	ELS
	407

	175
	      Staff dont have to carry or photocopy lecture notes
	ELS
	408

	176
	      VLE app extended to give update on various messages arriving on the VLE
	ELS
	409

	177
	      VLE is used as a communication platform
	ELS
	413

	178
	        Communication of lectures and delivery of information and not ideas.
	ELS
	414

	179
	          Perceived by students and lecturere alike
	ELS
	415

	180
	        Herein the use of VLE is quite limited
	ELS
	416

	181
	      VLE re-directs you to access emails
	ELS
	419

	182
	        Staff dont neccarily entertain emails
	ELS
	420

	183
	    When to use the tool
	ELS
	421

	184
	      Should be used at the start to get student used to it
	ELS
	422

	185
	      One size fits all VLE is less chaotic, easy to manage, less messy
	ELS
	424

	186
	        VLE is one Size fits all
	ELS
	425

	187
	    Admin Procedures for students are confusing
	ELS
	563

	188
	    Students like it
	ELS
	580

	189
	      Postive Feedback from Students
	ELS
	581

	190
	    Perceived as Fit for purpoe
	ELS
	809

	191
	    Different Age Group use VLE differently
	ELS
	861

	192
	      Interesting user are older
	ELS
	862

	193
	        Dont have to climb academic ladder
	ELS
	863

	194
	      Skills variance over age
	ELS
	864

	195
	      Wrong notion to consider Young people as digital natives.
	ELS
	865

	196
	        Know to use it, but not pedagogy wise
	ELS
	866

	197
	    Anything can be integrated with the VLE
	UT
	29

	198
	    UT are dynamic and will be people driven.
	UT
	49

	199
	      No assurance the usage of the VLE would be mimicing the usage of UT by the students
	UT
	101

	200
	      Notion that UT are for entertainment
	UT
	102

	201
	    Connectivity
	UT
	210

	202
	    Finding reliable information
	UT
	211

	203
	    New Technology keeps coming people should be ready to brace it
	UT
	212

	204
	    Online Materials
	UT
	213

	205
	    Quite Usefull_Important Overall
	UT
	214

	206
	        Usage varies peron to person.
	UT
	231

	207
	          Students can compare and contrast learning materials from other Unviersities
	UT
	253

	208
	            FB could help students connect with other students in the same class or University also outside
	UT
	262

	209
	            Exisiting VLE is using Youtube
	UT
	289

	210
	          Device which will do everything and fits in pocket
	UT
	314

	211
	          No need to print paper
	UT
	315

	212
	          Speed Online and Offline
	UT
	316

	213
	          Works Efficently
	UT
	317

	214
	        Social Media + Search Engine
	UT
	318

	215
	      Cheap and easily available.
	UT
	440

	216
	      Cool to Use
	UT
	442

	217
	      Cross funtionality
	UT
	444

	218
	      Gives Portability
	UT
	445

	219
	      Interface of UT
	UT
	446

	220
	        UT are user friendly
	UT
	447

	221
	        Users expect thing to be instanteous
	UT
	448

	222
	    Students may use some thing else but they will have to use the VLE to do unviersity work.
	PLE
	14

	223
	    System should be flexible toward new technologies
	PLE
	16

	224
	    VLE has a clear website deign
	DLS
	27

	225
	    What Feature are available on the BB
	DLS
	28

	226
	      BlackBoard VLE has the option to use thrid party plug-ins used to engage students
	DLS
	29

	227
	      Content Delivery System
	DLS
	30

	 
	 
	 
	 

	Accesibility

	1
	      Allows learning outside classrooms.
	ELS
	90

	2
	      VLE is only for the time the students are here at the University
	ELS
	107

	3
	        Students are not going to Leave Facebook, Youtube for the VLE
	ELS
	108

	4
	      Accessibility to be improved.
	ELS
	117

	5
	      Able to do marking knowing everybody had access to the same materials
	ELS
	213

	6
	        Moving away from the topic is sign of getting essay from others
	ELS
	214

	7
	      Able to provide materials to all
	ELS
	215

	8
	        Without photocopying everything
	ELS
	216

	9
	        in some what consistent manner
	ELS
	217

	10
	      Able to provide students who were absent with learning materials
	ELS
	218

	11
	      Anytime-Anywhere Accessibility
	ELS
	220

	12
	        Provisions to access materials from any part of the world.
	ELS
	221

	13
	        Provisions to access online materials through any device
	ELS
	222

	14
	      Gives reasonable confidence about prodiving materials adequetly to all
	ELS
	228

	15
	      Its a reliable system
	ELS
	229

	16
	        Students will suffer a lot without one
	ELS
	230

	17
	      Makes everyboy's life easier
	ELS
	231

	18
	        Especially Admin work of students
	ELS
	232

	19
	      No need to attend class to access materials_listein
	ELS
	233

	20
	      Provides less chance of students complaining
	ELS
	234

	21
	      VLE gives students flexibility
	ELS
	235

	22
	      VLE in addition to come other tech. is used for Distance learning programs
	ELS
	236

	23
	        No need to panic if you loose some
	ELS
	322

	24
	        VLE makes material available at Students convinence
	ELS
	325

	25
	          Supports student learning by minimising effort to search information
	ELS
	326

	26
	      Different personalities of the students are seen when they are accessing the VLE
	ELS
	876

	27
	          Students from any corner of the world can access the materials
	UT
	254

	28
	      Provides Accessbility
	UT
	466

	29
	    Technology would be developed allowing students to study from any part of the globe
	PLE
	17

	30
	      Students from any corner of the world can access the materials
	PLE
	88

	31
	 
	 
	 

	Personalisation

	1
	          Some Students are alright with the auto-download
	ELS
	331

	2
	          Students wants more authority on what they would like to download and not.
	ELS
	332

	3
	            Interaction would be little more customised for the students
	ELS
	367

	4
	      It is not Ubiquitous
	UT
	152

	5
	      Its is not persoanlised
	UT
	153

	6
	      Anytime, Anywhere ,Anytype of information based on each person's comfort level.
	UT
	234

	7
	      Self directed and self paced learning
	UT
	235

	8
	      UT has enabled students to carry out their on research on issues that may of interest to them with less or no guidance
	UT
	236

	9
	    Going beyond plutonic teaching
	UT
	469

	10
	    Helps us move towards PLE
	UT
	470

	11
	    If it achieves the learning outcomes
	UT
	471

	12
	  Consideration for creating a PLE
	PLE
	1

	13
	    Anticipating what the students want
	PLE
	2

	14
	    Avoid overloading with diff. tools
	PLE
	3

	15
	    Compatibility Issue has to be resolved
	PLE
	4

	16
	    Even if I am absent from Class VLE should help me to learn more out of it
	PLE
	5

	17
	    Everything is one place not need to switch between tabs
	PLE
	6

	18
	    Facilitation is the key in technology integrated classrooms
	PLE
	7

	19
	      Help to decide what to share and what not to share.
	PLE
	9

	20
	      Proper balance between introdcution of technology and face to face session
	PLE
	10

	21
	    Option to customise the VLE based on self-interest would be benfical
	PLE
	11

	22
	    Students reaction
	PLE
	109

	23
	      Excited about the concept of PLE
	PLE
	110

	24
	        A medium to communicate freely.
	PLE
	111

	25
	      Will not be very excited
	PLE
	112

	26
	  Level of Ambition
	PLE
	113

	27
	    Being Ambitious
	PLE
	114

	28
	      Day to day life of students use technology
	PLE
	115

	29
	      It is good to be one
	PLE
	116

	30
	    Not being Ambitious
	PLE
	117

	31
	      Addressing learning needs of many into one is what we need
	PLE
	118

	32
	      Either Unviersity could do it or students are already doing it
	PLE
	119

	33
	        If University provides it will be scaffolded
	PLE
	120

	34
	      Will Need more market research not everyone would like this idea
	PLE
	121

	35
	      proper design and development is key
	PLE
	122

	36
	  Why PLE
	PLE
	156

	37
	    Allows students to take responsibility of their learning environment
	PLE
	157

	38
	    Can use it as per my needs and requirements
	PLE
	158

	39
	    Computers have become a part of Life
	PLE
	159

	40
	    Current trend towards FB,whatsApp
	PLE
	160

	41
	    Customised learning environment
	PLE
	161

	42
	    Demand for using some technology are externally motivated.
	PLE
	162

	43
	    Different Modes for Learning
	PLE
	163

	44
	    Google is Addictive
	PLE
	164

	45
	    Google like Engagement
	PLE
	165

	46
	    Hard to Live without it
	PLE
	166

	47
	    Inetgrating UT into the VLE will inspire students to use it more often
	PLE
	167

	48
	    Learning ecology is changing and learners are learning from varity of sources.
	PLE
	168

	49
	    One stop solution
	PLE
	169

	50
	    Skill, Time and Scalability in learning and Teaching.
	PLE
	170

	51
	    Smart learning is the future using UT
	PLE
	171

	52
	    Social Media helps to develop competency of students for work
	PLE
	172

	53
	    Students are passive users to make then active users of the VLE
	PLE
	173

	54
	      To make them active
	PLE
	174

	55
	        Ability to find Peers
	PLE
	175

	56
	        Add Features of messaging each other
	PLE
	176

	57
	        Provision to create something like a friends list
	PLE
	177

	58
	        Sharing of information via the University email address.
	PLE
	178

	59
	    Teacher could take up the role of a coach
	PLE
	179

	60
	      Allows personal skills development
	PLE
	180

	61
	    Technology has the ability to adapt to personal habits
	PLE
	181

	62
	      UT is acting as a modifier of personal habits or vice versa.
	PLE
	182

	63
	    Thats what people are using
	PLE
	183

	64
	    Victorian Approach to Teaching is not possible
	PLE
	184

	65
	      Students to Teacher ratio is an issue.
	PLE
	185

	66
	        Technology has the potential to deal with this issue.
	PLE
	186

	67
	    Will be able to cope with different teaching modes
	PLE
	187

	68
	    With the Onset of Social Media
	PLE
	188

	69
	      Students want Teachers to use Social Media
	PLE
	189

	70
	        Social Media is a part of Students Life
	PLE
	190

	71
	 
	 
	 

	Disciple Based Demands

	1
	        VLE usage depends upon how the module is Designed
	ELS
	72

	2
	      Depending upon the subject, adding UT would make the whole platform learning, teaching and engaging
	UT
	22

	3
	      Usage of UT depends upon the department and the subject and the person who is Lecturing it.
	UT
	23

	4
	    Incorporating UT depends upon the subject taught
	UT
	32

	5
	    Does not give real life experience of things depending upon the domain.
	PLE
	65

	6
	 
	 
	 

	 
	 
	 
	 

	Developing TEL strategies

	1
	      Technology makes provisions to inspire students to work better
	ELS
	100

	2
	        Could address different learning needs and styles
	ELS
	269

	3
	          Addressing different learning needs of the students depends from lecturer to lecturer
	ELS
	270

	4
	          Some efforts needs to be put in to address learning needs of the students
	ELS
	272

	5
	            Focus should be on the level of study
	ELS
	273

	6
	        Collaborative Learning using the DB
	ELS
	354

	7
	          Enables collaborative learning among students
	ELS
	355

	8
	          Students Psychology
	ELS
	380

	9
	            International Students psychology has to change
	ELS
	381

	10
	      Learning aid and not a teaching aid
	ELS
	400

	11
	        VLE acts like a support platform
	ELS
	401

	12
	        VLE doesnot make learning happen
	ELS
	402

	13
	        VLE is used to facilitate our study_or_learning
	ELS
	403

	14
	    Students are passive users to make then active users of the VLE
	ELS
	565

	15
	      To make them active
	ELS
	566

	16
	        Ability to find Peers
	ELS
	567

	17
	        Add Features of messaging each other
	ELS
	568

	18
	        Provision to create something like a friends list
	ELS
	569

	19
	        Sharing of information via the University email address.
	ELS
	570

	20
	    Students have to be in tune with Independent Learning
	ELS
	571

	21
	      Independent learning is all about
	ELS
	572

	22
	        Develop the ability to carry out critical analysis
	ELS
	573

	23
	        Finding things on their own
	ELS
	574

	24
	        Not only finding things but learning on how to use it
	ELS
	575

	25
	          What VLE in the ELS aim to do in the Digital environment
	ELS
	646

	26
	            Students wants more authority on what they would like to download and not.
	ELS
	647

	27
	            VLE address different learning needs of the students
	ELS
	648

	28
	              LTs unaware whether VLE address different learning needs
	ELS
	649

	29
	              Unsure about addressing language barriers or people with disability
	ELS
	650

	30
	            VLE faciliates asynchronous learning
	ELS
	651

	31
	        Online learning activities
	ELS
	652

	32
	          Develop a sense of competition among the students
	ELS
	658

	33
	            Allowing students to engage with different source of materials
	ELS
	659

	34
	            Inter university competitions brings students with different learning styles together
	ELS
	660

	35
	          Developing skills
	ELS
	661

	36
	            Developing critical thinking skills
	ELS
	662

	37
	            Making students employment ready
	ELS
	663

	38
	            Students will know their strength and weakness working with different materials
	ELS
	664

	39
	          Students have a small attention span
	ELS
	665

	40
	      Combination of collaborative learning and self paced active learning
	ELS
	672

	41
	      In-class listeining and reviewing at home
	ELS
	673

	42
	      Learning through different modes
	ELS
	674

	43
	        Depends upon the Teacher
	ELS
	675

	44
	        Learning is something if a student is able to relate to it for the furture or to bring in from the past
	ELS
	676

	45
	        Learning should relate to long term ambitions
	ELS
	677

	46
	      Learning through online mediums
	ELS
	678

	47
	      Lecture + Seminar model
	ELS
	679

	48
	      Peer to Peer learning strategy
	ELS
	680

	49
	    Unable to get the students to engage with the system
	ELS
	770

	50
	      Personal Space Vs University Space
	ELS
	880

	51
	      Some like it Online and Some Dont
	ELS
	881

	52
	      Some students tend to download everything at the start of the year.
	ELS
	882

	53
	      Students receive updates on the new materials updated on the VLE.
	ELS
	883

	54
	      Used for Seaching Journals and Chatting (not often)
	ELS
	884

	55
	    Level of student engagement depends on the module content and how the academic build in the interactivity.
	ELS
	885

	56
	    Accessing external websites to gather learning materials
	UT
	27

	57
	    Accessing tools like Wikipedia helps students learn new things, things which are of interest to them outside classroom
	UT
	28

	58
	    Could develop a comunity of pratice
	UT
	30

	59
	        Learning is something if a student is able to relate to it for the furture or to bring in from the past
	UT
	46

	60
	        Learning should relate to long term ambitions
	UT
	47

	61
	      UT is acting as a modifier of personal habits or vice versa.
	UT
	48

	62
	    Learning Dynamics will change in class and outside.
	UT
	55

	63
	      Class room has to be engaging and interactive to avoid students from sleeping
	UT
	56

	64
	        Especially to get the ice breaking for international students
	UT
	57

	65
	      Communication between students and teacher or Peers will be fluid
	UT
	58

	66
	      Develop peer to peer engagement
	UT
	59

	67
	    Learning dynamics remains unchanged
	UT
	71

	68
	    Learning is individual at the same time social
	UT
	77

	69
	      Allows other stakeholders to participate in the discussion
	UT
	78

	70
	      Social media allows you to interact socially and learn from the interaction
	UT
	79

	71
	    Learning method needs to be altered
	UT
	80

	72
	    Learning will take place at their own lesiure
	UT
	81

	73
	    Some will prefer to remain at home and learn
	UT
	82

	74
	    Students who will attend class are the ones who are comfortable with in class lectures.
	UT
	83

	75
	      Makes Learning easier and quicker
	UT
	179

	76
	      Mkaes communication easier
	UT
	180

	77
	      Students are awre of whats going around
	UT
	182

	78
	      Students become co-creators
	UT
	183

	79
	      Students will rely more on the VLE
	UT
	184

	80
	        Build confidence among the students to use VLE to gather any study related information on the VLE
	UT
	185

	81
	    Dont really need the feel to implement as the consequence is unknown
	UT
	220

	82
	    Integrating features which the students really want would be really good
	UT
	221

	83
	      Students will use the system more frequently
	UT
	222

	84
	          Level of confidence
	UT
	232

	85
	          Facebook was there before the students joined Uni and will be there after they leave
	UT
	269

	86
	          Developing competency for work
	UT
	291

	87
	    Act as Communication Mediums
	UT
	410

	88
	    Enbale smart learning
	UT
	435

	89
	    Enhance My Learning
	UT
	436

	90
	      Learning and teaching becomes exciting
	UT
	437

	91
	    Enhance collaborative learning
	UT
	438

	92
	      Motivating, Engaging students
	UT
	449

	93
	        Active Engagement in Class
	UT
	450

	94
	        Create working groups to engage students
	UT
	451

	95
	        Engaging
	UT
	452

	96
	        Will Certainly motivate Students
	UT
	456

	97
	    Learning is better when students can relate to it
	UT
	477

	98
	      International Students are at an advantage due to Lnaguage barrier
	UT
	478

	99
	    New Approach to Learning
	UT
	479

	100
	      Enabling Students to carry out real learning
	UT
	480

	101
	      Technology is changing the learning and teaching atmosphere in a big way
	UT
	482

	102
	        Help break the monotony of Lectures
	UT
	483

	103
	    Students are passive users to make then active users of the VLE
	UT
	489

	104
	      Bows a seed of curiosity among students viewing qtns from others.
	UT
	490

	105
	      To make them active
	UT
	491

	106
	        Ability to find Peers
	UT
	492

	107
	        Add Features of messaging each other
	UT
	493

	108
	        Elimimating shyness
	UT
	494

	109
	        Provision to create something like a friends list
	UT
	495

	110
	        Sharing of information via the University email address.
	UT
	496

	111
	    Students are technology driven
	UT
	497

	112
	    Students have to know whats going around.
	UT
	498

	113
	    Tackling doubts common in large cohort online
	UT
	499

	114
	    Takes learning beyod the walls and on the go
	UT
	500

	115
	    UT could be as simple as website URLs would be really good for the students to conduc their own bit of resarch based on that link.
	UT
	501

	116
	    UT enables you to gather information instanteously
	UT
	502

	117
	    UT makes provisions for tracking and saving your research activities.
	UT
	503

	118
	    UT will act as a disruptive technology impacting the LE in many ways
	UT
	504

	119
	    Using UT to conduct field work.
	UT
	505

	120
	    VLE should enable Self-paced learning and active learning
	PLE
	21

	121
	    Value for Time
	PLE
	22

	122
	    Dont want technology to completely take over my learning
	PLE
	66

	123
	    Experience yes but what about learning
	PLE
	67

	124
	    Learning is not only about knowing things but also about creating or looking for a role model among teachers.
	PLE
	74

	125
	    Learning is better when students can relate to it
	PLE
	103

	126
	      International Students are at an advantage due to Lnaguage barrier
	PLE
	104

	127
	 
	 
	 

	Support and Community

	1
	      Address learning needs of different students
	ELS
	219

	2
	    Support for using Technology in class
	ELS
	525

	3
	      Advice Sessions from TEL not reduced.
	ELS
	526

	4
	        Not enough Support Staff
	ELS
	527

	5
	      Advice from Learning Technologist is always available
	ELS
	528

	6
	      Sharing of Practices is essential
	ELS
	529

	7
	        Teachers should point students in the right direction
	ELS
	576

	8
	      Students are undergoing transition from School to Unviersity
	ELS
	577

	9
	        Students tend to only understand the significance of what they have down the line.
	ELS
	578

	10
	    Lack of support to advice people
	ELS
	763

	11
	      UT is not for everyone
	UT
	224

	12
	        Everyone cannot afford UT
	UT
	225

	13
	        Not all students are digital natives
	UT
	226

	14
	        Not everyone is comfortable using it.
	UT
	227

	15
	        Some students needs handholding
	UT
	230

	16
	    Technology should be able to bring international students at par with home students
	UT
	237

	17
	      Will enable international students to communicate in English
	UT
	238

	18
	        Not all students uses Tablets
	UT
	441

	19
	    Conducting workshops to show case different technology startegies for learning and teaching
	PLE
	48

	20
	      Teachnology is widening the gap
	PLE
	75

	21
	        LTs also have to convince Academic to use it.
	DLS
	38

	22
	          Academic had to see the benefit of using these tools to take it up.
	DLS
	39

	23
	        LTs in each department discussed with the dept to decide on which feature to use and why
	DLS
	40

	24
	 
	 
	 

	Insitutional Infrastruture

	1
	    IT Infrastructure around the VLE in the ELS
	ELS
	116

	2
	      For User System fail is Uni fault
	ELS
	118

	3
	      Poor Feedback_Or_Complaints
	ELS
	119

	4
	      Service Goes Down
	ELS
	125

	5
	      Should be more robust
	ELS
	126

	6
	      Streaming of videos becomes a problem.
	ELS
	127

	7
	      System Attracts Traffic
	ELS
	128

	8
	      System Overload
	ELS
	129

	9
	      Too Slow
	ELS
	130

	10
	      Turn-Off for People
	ELS
	131

	11
	      Holistically Effective Failure Domino Effect
	ELS
	243

	12
	      System handling difficulties affect the effectiveness
	ELS
	245

	13
	    Insitutional VLE has its own limitations
	ELS
	762

	14
	    Technology can Fail
	ELS
	769

	15
	    VLE caters to students with some disability
	ELS
	771

	16
	    VLE connected to FB and Twitter for Unviersity wide promotions only.
	ELS
	772

	17
	    VLE is one size fits all
	ELS
	773

	18
	      For master or ug or anybody
	ELS
	774

	19
	    External Problems
	UT
	93

	20
	      Access points to charge devices.
	UT
	94

	21
	      Complications exist when it comes to using UT.
	UT
	95

	22
	        Inconsistency for example Mac vs Microsoft
	UT
	96

	23
	      IT fails th learning system will fail
	UT
	97

	24
	        Cannot access Facebook cause the network is too slow.
	UT
	143

	25
	          Potential constraint
	UT
	144

	26
	        Infrastructure breakdown
	UT
	145

	27
	      Simply might not work
	UT
	146

	28
	      Technical glicthes stop students from using UT
	UT
	147

	29
	        Dealing with Windows Vs Mac compatibiity issue
	UT
	311

	30
	    Bringing Ut back into the Unviersity controlled environment is a challenge
	UT
	379

	31
	    IT infrastructure should be reliable
	PLE
	68

	32
	    Ignorance from the University and the people in them.
	PLE
	69

	33
	      Infrastructure has been terrible but it improving
	DLS
	48

	34
	 
	 
	 

	35
	 
	 
	 

	Understanding students learning ability and needs

	1
	          Some efforts needs to be put in to address learning needs of the students
	ELS
	272

	2
	    Students have to be in tune with Independent Learning
	ELS
	571

	3
	      Independent learning is all about
	ELS
	572

	4
	        Develop the ability to carry out critical analysis
	ELS
	573

	5
	        Finding things on their own
	ELS
	574

	6
	        Not only finding things but learning on how to use it
	ELS
	575

	7
	        Teachers should point students in the right direction
	ELS
	576

	8
	      Students are undergoing transition from School to Unviersity
	ELS
	577

	9
	        Students tend to only understand the significance of what they have down the line.
	ELS
	578

	10
	      VLE acts as a tool to support independent learning
	ELS
	579

	11
	    Better options available for the students
	ELS
	749

	12
	    Cannot adapt to the learners with lerning difficulties like Dyslexia
	ELS
	750

	13
	      ITEX unaware of this
	ELS
	751

	14
	      Including any kind of disability
	ELS
	752

	15
	    Doesnot address students with different learning needs
	ELS
	757

	16
	    Technology has the ability to adapt to personal habits
	UT
	43

	17
	      Learning through different modes
	UT
	44

	18
	        Learning is something if a student is able to relate to it for the furture or to bring in from the past
	UT
	46

	19
	        Learning should relate to long term ambitions
	UT
	47

	20
	          Addressing students with learning needs
	UT
	457

	21
	            Various tools would enable students to pursue different interest within the same learning environment
	UT
	458

	22
	          Motivation for using the system depends upon the person using it
	UT
	459

	23
	            People don’t like to change habits
	UT
	460

	24
	            Some would be resistant towards technology
	UT
	461

	25
	            Will be fascinated by the technology used within the website on how it brings everything together.
	UT
	462

	26
	              This fascination would enable daily usage.
	UT
	463

	27
	          Should gie students enough reasons to be there
	UT
	464

	28
	    Focus for students is to look at what they are learning today and what they will learn tmoorrow
	UT
	467

	29
	      Traditional methods will not address learning needs and styles of diff. students
	UT
	484

	30
	    Online tools used to address students with diff. styles and needs.
	UT
	485

	31
	      Especially for people with learning difficulties like Dyslexia
	UT
	486

	32
	    VLE with UT should be able to satisfy the learning needs of different students
	UT
	506

	33
	    Students would like to take control of their learning
	PLE
	15

	34
	    Resources available for the creators and Confidence of the users
	PLE
	95

	35
	    Short term it is going to be good but the long it wont be
	PLE
	96

	36
	    Staff will be excited to use it
	PLE
	107

	37
	      Assist staff in knowing studets learning needs and styles.
	PLE
	108

	38
	 
	 
	 

	39
	 
	 
	 

	Identify Risks/Limitations/Problems of Technology

	1
	      Not used Effectively
	ELS
	244

	2
	        Managing large groups is difficult using the VLE
	ELS
	245

	3
	        Gives time to the staff to prepare in case the system is going down
	ELS
	257

	4
	        Data protections comes in the way of managing large chort
	ELS
	246

	5
	          VLE doesnot address the learning needs of different students
	ELS
	274

	6
	          Online reading not something everyone would like to do
	ELS
	294

	7
	          Some of the Younger staff use Multi-modal teaching pushing our current technology some times not able to cope it.
	ELS
	295

	8
	        System Upgrades happen in a narrow window of time.
	ELS
	346

	9
	          Upgrade can be done only when most of the University population is away for holidays.
	ELS
	347

	10
	    Available during the students stay at the Uni.
	ELS
	440

	11
	      Additional Admin process to be followed
	ELS
	510

	12
	      Availability and ease of use is a barrier.
	ELS
	511

	13
	      Time spent on Setting things up
	ELS
	512

	14
	      Miscommunication between Professtional Services and Academics
	ELS
	514

	15
	      Puting everything visual is a problem
	ELS
	515

	16
	      Technology should not be used Ad-Hoc there should be a thought process
	ELS
	516

	17
	    Stay at home and Learn
	ELS
	550

	18
	      Can Miss out the student - teacher relationship
	ELS
	551

	19
	    Compatibility Issues Needs to be Resolved
	ELS
	753

	20
	    Dealing with questions in a large cohort is difficult for teachers and for students to raise it
	ELS
	754

	21
	    Does not support multiple modalities
	ELS
	756

	22
	    Doesnot address students with different learning needs
	ELS
	757

	23
	    Doesnot support active and interactive engagement between students and teachers.
	ELS
	758

	24
	    Doing admin work on the VLE is time consuming and not reliable.
	ELS
	759

	25
	    Els is less pedagaggically orienetd than many in the market
	ELS
	760

	26
	      Depends on utility and cost
	UT
	51

	27
	      Peoples mind set
	UT
	52

	28
	    Can demotivate students if too many irrelevant updates
	UT
	87

	29
	    Design Problems
	UT
	88

	30
	      Features of SlideShare are available on the VLE
	UT
	89

	31
	        Key is to find it in the layout provided.
	UT
	90

	32
	          Issue of Usability
	UT
	91

	33
	      Managing UT in a LE is an issue
	UT
	100

	34
	      The cultural barriers also play a role in the use of UT for learning and teaching.
	UT
	104

	35
	      VLE can integrate Facebook or Facebook Features but security of the students has to be mainatined
	UT
	118

	36
	        Backlash from students
	UT
	132

	37
	          Teachers have not explained why, they have just bolted it to the ELS
	UT
	133

	38
	        Percieve Facebook as a private personal thing
	UT
	134

	39
	      Things getting stolen
	UT
	137

	40
	    If everything online no motivation on either side to covnerse face to face.
	UT
	138

	41
	      Compatibility Issues
	UT
	140

	42
	        Compatibility Issues have to be dealt
	UT
	141

	43
	    Integrating SM into the LE would be tricky
	UT
	161

	44
	      Level of accepatnce is critical
	UT
	162

	45
	    Integrating UT into the VLE could be a bad idea
	UT
	163

	46
	      Could create distractions
	UT
	164

	47
	      Will make the LE more complicated.
	UT
	168

	48
	        Problems associated with Social Media
	UT
	245

	49
	          Constant monitoring of things put up
	UT
	246

	50
	            Dealing with unpleasnt messages_or_Tweets
	UT
	247

	51
	            Errorneous concepts or ideas shared could spread really quickly
	UT
	248

	52
	            Not everybody uses Facebook that often
	UT
	263

	53
	    Cannot add things to BB
	PLE
	56

	54
	    Depending upon the culture and country technology usage or type varies
	PLE
	62

	55
	    Developing a learning environment using the UT will be difficult but some steps should be undertaken
	PLE
	63

	56
	    Difference in Personal Space and Uni Space
	PLE
	64

	57
	    It also Depersonlises things
	PLE
	72

	58
	    Just becuase something goes online does not mean it will work
	PLE
	73

	59
	    Mnagaing PLE in large cohort seems difficult
	PLE
	78

	60
	    More persoanlised the stuff harder it is to manage it.
	PLE
	79

	61
	    Problems associated with Social Media
	PLE
	80

	62
	      Constant monitoring of things put up
	PLE
	81

	63
	        Dealing with unpleasnt messages_or_Tweets
	PLE
	82

	64
	        Errorneous concepts or ideas shared could spread really quickly
	PLE
	83

	65
	 
	 
	 

	Dealing with various Teaching preferences

	1
	        LTs also have to convince Academic to use it.
	ELS
	436

	2
	          Academic had to see the benefit of using these tools to take it up.
	ELS
	437

	3
	        LTs in each department discussed with the dept to decide on which feature to use and why
	ELS
	438

	4
	    Delayed Uptake
	ELS
	755

	5
	      Lecturer will have to deal with unexpected technologcial problems.
	UT
	125

	6
	      Lots of hostility towards technology
	UT
	126

	7
	      Reluctance from Lecturers
	UT
	131

	8
	      Technology integration raises questions (Tutor Beliefs)
	UT
	136

	9
	    Lack of knowledge of any online tools available at the Unviersity
	UT
	385

	10
	    Dealing with Skepticism
	PLE
	59

	11
	      Control issues.
	PLE
	60

	12
	 
	 
	 

	Addressig Technical Challenges/Level of Improvements

	1
	 
	 
	 

	2
	      Further to go with it
	ELS
	253

	3
	        Lot of scope for imporvements
	ELS
	254

	4
	      No Imrprovements required
	ELS
	256

	5
	      Potential to Address
	ELS
	258

	6
	        Access to external websites
	ELS
	259

	7
	        Address time management
	ELS
	260

	8
	        Allows Multiplicity
	ELS
	261

	9
	        Availability of eCopies of books or journals in Library
	ELS
	262

	10
	        Better Chat facility
	ELS
	263

	11
	        Better Functionaility for Users to Use.
	ELS
	264

	12
	        Better Interface to reporesent different materials put up on the VLE.
	ELS
	265

	13
	          Something like a drag and drop
	ELS
	266

	14
	        Better integration with different technologies
	ELS
	267

	15
	        Contents needs to updated regularly
	ELS
	268

	16
	            Restyling.
	ELS
	271

	17
	          VLE has different tools to integrate into the Learning Space.
	ELS
	275

	18
	        Creating digital voice
	ELS
	276

	19
	          Could be easily done with Smart phones
	ELS
	277

	20
	          Under exploited at the Unviersity even though there are provisions for it
	ELS
	278

	21
	        Embedding of real world applications
	ELS
	282

	22
	        Features to be streamlined and made to look modern
	ELS
	283

	23
	        Have a repository to save feedbacks, communication on discussion boards etc.
	ELS
	284

	24
	        Including webnairs
	ELS
	285

	25
	        Integrate subject related tools onto the VLE in ELS
	ELS
	286

	26
	        Integrating different technologies
	ELS
	287

	27
	        More Provisions for Videos
	ELS
	288

	28
	          VLE has to make provision to stream videos
	ELS
	290

	29
	        More than just information
	ELS
	291

	30
	          Provisions are for only to access within Unviersity website not the outside ones.
	ELS
	292

	31
	        MultiModal Formats
	ELS
	293

	32
	        Need to move away from the content focus
	ELS
	297

	33
	        Overview of each students profile
	ELS
	298

	34
	        Personal Tutors to look at feedback from diff. modules
	ELS
	299

	35
	        Single Login
	ELS
	300

	36
	        Speed fo the Internet
	ELS
	301

	37
	        To be more appealing
	ELS
	302

	38
	        To be more interactive
	ELS
	303

	39
	        To make it user friendly
	ELS
	304

	40
	          Overcome grandma's problem
	ELS
	305

	41
	        UT like interface
	ELS
	306

	42
	          To work collaboratively
	ELS
	307

	43
	        Use of Sticky Notes
	ELS
	308

	44
	        User interface
	ELS
	309

	45
	        Existing VLE infrastructure should be updated
	ELS
	340

	46
	          Facebook and_or Youtube feature of liking or rating would be efficent
	ELS
	364

	47
	            A rating mechanism would be good.
	ELS
	365

	48
	              Rating system in discussion boards could save time and make interaction easy.
	ELS
	366

	49
	      VLE can support multiple modes of contents
	ELS
	410

	50
	      VLE has a lot fo messaging facility
	ELS
	411

	51
	        Option of Discussion boards
	ELS
	412

	52
	        Students could interact freely now as a part of the VLE, they may not.
	ELS
	417

	53
	      VLE makes provision to access videos and News report
	ELS
	418

	54
	    Arrival of Digital Classrooms
	ELS
	539

	55
	    Better Information Management
	ELS
	540

	56
	    Better learning experience
	ELS
	541

	57
	    Everything should go green
	ELS
	542

	58
	    Game simulations
	ELS
	543

	59
	    Increased usage of UT
	ELS
	544

	60
	    Learning analytics will play a major role in the future
	ELS
	545

	61
	    More technology will be used in classroom.
	ELS
	546

	62
	      Helping students understand things better
	ELS
	547

	63
	    Need to addres students with special needs
	ELS
	548

	64
	    Some level of connect must exist with teachers, otherwise it will be like a MOOC unpersonal.
	ELS
	549

	65
	    Technologically advanced
	ELS
	552

	66
	    Could direct students to radios like iPlayer
	UT
	5

	67
	      Use of Clickers
	UT
	14

	68
	    Use of Youtube Video within the Lecture slides.
	UT
	53

	69
	    Focus should be on the human element rather than the technical element
	UT
	158

	70
	      Human aspect how much we can use it, technical aspect what we can use and the creativeness in using the VLE as part of the pedagogy
	UT
	159

	71
	    Instead of UT, make VLE more relevent and one stop
	UT
	160

	72
	      Social Network Integration would really ncie
	UT
	181

	73
	        Facebook and_or Youtube feature of liking or rating would be efficent
	UT
	242

	74
	          A rating mechanism would be good.
	UT
	243

	75
	          Interaction would be little more customised for the students
	UT
	244

	76
	            Privacy setting availble on FB but not on the VLE
	UT
	264

	77
	            VLE in comparison to the Facebook looks very constraint
	UT
	265

	78
	          Facebook one click login
	UT
	267

	79
	            Use the Facebook app everything is in one place
	UT
	268

	80
	        What Youtube is able to bring in
	UT
	277

	81
	          Gives provisiont to address students with different learning styles.
	UT
	278

	82
	            Helping overcome language barriers
	UT
	279

	83
	          Makes provision for students to relate to
	UT
	280

	84
	            People cannot keep pursuing knowledge they would one day start asking about the purpose
	UT
	281

	85
	            Videos include some good information and good humor to keep them engaged.
	UT
	282

	86
	          YT has good stuff but things needs to be carefully rag picked
	UT
	286

	87
	          Harnesses the power of Connectivity
	UT
	292

	88
	            FB used to stay in touch with social circle.
	UT
	293

	89
	          LinkedIn to connect with professtionals
	UT
	294

	90
	    Leverage,Vibe,ReachOut Social Media can make, that VLE cannot do.
	UT
	319

	91
	    Mobile Apps
	UT
	320

	92
	      Should be used as a part of the VLE
	UT
	321

	93
	      Students will be happy to have apps linked to the VLE for every module
	UT
	322

	94
	        To access learning materials
	UT
	323

	95
	    Social Media Not Used in Class
	UT
	324

	96
	    Students want Teachers to use Social Media
	UT
	325

	97
	      Part of Students Life
	UT
	326

	98
	    Technology will be more Student Centric in Future
	UT
	327

	99
	    Things abut Twitter
	UT
	328

	100
	      Allows students to bring learning from outside to the class
	UT
	329

	101
	      Forces you think and write in 140 charecters
	UT
	330

	102
	  UT Allows for with or without VLE
	UT
	331

	103
	    Allows for Discussions outside class about things done in class.
	UT
	332

	104
	    FB like features if added students will use VLE more
	UT
	333

	105
	    Looking up information at click buttons
	UT
	334

	106
	    UT will remain after University
	UT
	335

	107
	      Communicating with External Sources or Using Search Engines to clarify
	UT
	412

	108
	        Bringing intellectuals from different parts of the world together
	UT
	413

	109
	        Gives instant access to discuss difficult topics when one could see fellow classmates online
	UT
	415

	110
	      FB used to stay in touch with social circle.
	UT
	416

	111
	      Gives teachers the tools to communicate with the students
	UT
	417

	112
	      Not used by Lecturers
	UT
	418

	113
	      Technology has the ability to simplify things in adherence with the learning outcome
	UT
	421

	114
	    Act as sharing tools
	UT
	423

	115
	    Address the teaching needs of teachers with difficulty or disability
	UT
	424

	116
	    Allows different methods to learn or to be assesed in a much interactive ways
	UT
	425

	117
	    Allows insitutions to go green
	UT
	426

	118
	    Allows personal tutors to look at the feedback of all the students
	UT
	427

	119
	      Gives holitic picture of students performance
	UT
	428

	120
	    Allows teacher to deal with common questions fluidly using online tools
	UT
	429

	121
	    Allows teachers to cope with large growing numbers without compromising on quality
	UT
	430

	122
	      Build a better students teacher relationship.
	UT
	431

	123
	    Anytime, Anywhere anncessibility to information
	UT
	432

	124
	    Creating real world scenarios and rasing awareness
	UT
	433

	125
	        Google Like Engagement
	UT
	453

	126
	    Get updates if new materials is updated or deadline reminders.
	UT
	468

	127
	    Possibility of MOOCs
	PLE
	12

	128
	    Single login access.
	PLE
	13

	129
	    Accessing tools like Wikipedia helps students learn new things, things which are of interest to them outside classroom
	PLE
	24

	130
	  Creating a PLE
	PLE
	23

	131
	    Growing trend towards learning analytics and intelligent systems
	PLE
	26

	132
	    Integrating UT with different packages into one big package
	PLE
	27

	133
	    Making use of VLE to search rather than going through Google
	PLE
	28

	134
	    Poke Feature of FB could be used to point colleagues to right directions.
	PLE
	33

	135
	      Same could be done by Teachers to students
	PLE
	34

	136
	    Recording of Lecture, available online
	PLE
	35

	137
	    Seamless integration with other tehnologies.
	PLE
	36

	138
	    Search on the VLE should not re-direct to other websites instead it should import information from other websites.
	PLE
	37

	139
	      Information should be displayed on the University interface
	PLE
	38

	140
	    Students use other tools to share information, these efforts could be reduced by adding these features ino the VLE
	PLE
	39

	141
	    Using Facebook or features of facebook into the VLE will be really helpoful
	PLE
	40

	142
	      Curently students are using FB to share information gathered from MOLE with collagues
	PLE
	41

	143
	      Students would like to use Facebook as a part of the learning life
	PLE
	42

	144
	        Cuurently students have to go through a difficult navigation to share information, if FB is used it would be easier.
	PLE
	43

	145
	          Students are already using FB, so why not use i
	PLE
	44

	146
	    VLE should be developed in such that it should be virtaul classroom.
	PLE
	45

	147
	    Various tools would enable students to pursue different interest within the same learning environment
	PLE
	46

	148
	  What does PLE allows
	PLE
	143

	149
	    Allow Collaborative Learning
	PLE
	144

	150
	    Apreictaes teachers and fellow students
	PLE
	145

	151
	    Creating and Sharing Information
	PLE
	146

	152
	    Makes Job easy
	PLE
	147

	153
	    Moving away from traditional learning or Teaching environment
	PLE
	148

	154
	    Potential to go beyond library walls
	PLE
	149

	155
	    Reduce Shyness among students
	PLE
	150

	156
	    Students and Academics become expert uers
	PLE
	151

	157
	    Students will be able to engage with their own whol learning environment
	PLE
	152

	158
	    Students will be self-reliant
	PLE
	153

	159
	    Teachers can coonect with students easily
	PLE
	154

	160
	    You like it you use it
	PLE
	155

	161
	  Revamping the VLE
	DLS
	88

	162
	    Based on the feedback received.
	DLS
	89

	163
	    Long and quite a complicated process
	DLS
	90

	164
	 
	 
	 

	Insitution Wide Policy(incl. assesments/hiring/appraisal)

	1
	      Competence evaluated through Module Feedback
	ELS
	5

	2
	      Competency of the facilitators are not evaluated
	ELS
	6

	3
	      Effective delivery of the Module using the MOLE is reflected through the student evaluation questionaire.
	ELS
	8

	4
	          Unviersity needs to identify better metrics for promotion.
	ELS
	34

	5
	          Unviersity will have to identify other ways to recognise a good educator.
	ELS
	35

	6
	        Research is the basis for climbing the academic ladder
	ELS
	36

	7
	      Teachers are not trained to Teach
	ELS
	58

	8
	        After PhD they start teaching with no training
	ELS
	59

	9
	        Institution-wide focus is on Research
	ELS
	60

	10
	      Principles based on which VLE was adopted
	ELS
	426

	11
	        Administrative convinence
	ELS
	427

	12
	        Authentic assesment
	ELS
	428

	13
	        Collaboration with other people
	ELS
	429

	14
	        Flexibility
	ELS
	430

	15
	        PLE
	ELS
	431

	16
	        Pedagogy
	ELS
	432

	17
	      VLE is Off-Shelf, where you could configure which features to use and how to implment
	ELS
	433

	18
	        BlackBoard VLE has a large feature Set
	ELS
	434

	19
	        Features on the existing VLE is used depending on the security options
	ELS
	435

	20
	  Historically the role of VLE in ELS
	ELS
	553

	21
	    Developed to Promote Distance Learning
	ELS
	554

	22
	      Before Social Media, VLE made sense
	ELS
	555

	23
	      Earlier people were not comfortable with Technology
	ELS
	556

	24
	    University didnot agree on MOODLE
	ELS
	557

	25
	    University system moved from WebCT to BB
	ELS
	558

	26
	    VLE initiated keeping students as focus.
	ELS
	559

	27
	      Technology used decade Old.
	ELS
	560

	28
	        Uptake of Technology decade behind.
	ELS
	561

	29
	    Online Assesments
	ELS
	682

	30
	      Assement could be using UT like iPads
	ELS
	683

	31
	      Difficult to do annotations
	ELS
	684

	32
	        Easier to use Hardcopy
	ELS
	685

	33
	      Drivers of online assesments
	ELS
	686

	34
	        Able to give better feedbak.
	ELS
	687

	35
	        Better student experience
	ELS
	688

	36
	        Dont have to carry a number of scripts
	ELS
	689

	37
	        Easy to tackle logistic issues
	ELS
	690

	38
	        Marked quickly and feedback given quickly
	ELS
	691

	39
	        Marks and feedback are available online
	ELS
	692

	40
	        Reduces workload and eases pressure on different stakeholders.
	ELS
	693

	41
	          Workload is an issue not technological pressure.
	ELS
	694

	42
	        Saves time
	ELS
	695

	43
	        Tackiling busy life of different stakehodlers
	ELS
	696

	44
	        Use of less paper
	ELS
	697

	45
	        With the VLE Online assesment is easier to do
	ELS
	698

	46
	      Helps academics who have some kind of disability
	ELS
	699

	47
	      Online Assesments are Handy
	ELS
	700

	48
	      Online Assesments some times have a huge set up cost
	ELS
	701

	49
	      Online assements needs to be carried in controlled environment to avoid collusions.
	ELS
	702

	50
	      Online assesment helps deal with large cohorts
	ELS
	703

	51
	      Online assesments are different
	ELS
	704

	52
	      Online assesments depends upon the student levels
	ELS
	705

	53
	      Online assesments exist
	ELS
	706

	54
	      Paper over Online
	ELS
	707

	55
	      Rubrics needs to be set up to start using VLE more actively
	ELS
	708

	56
	        Staff are yet with different level of Assesmensts on the VLE
	ELS
	709

	57
	      Students find online assesments
	ELS
	710

	58
	        Bad
	ELS
	711

	59
	          Why
	ELS
	712

	60
	            Technical difficulties
	ELS
	713

	61
	        Students like online assessments
	ELS
	714

	62
	          More comfortable doing e-submissions
	ELS
	715

	63
	      Students some times forget to put in all the details before submitting.
	ELS
	716

	64
	      There are no online assignments
	ELS
	717

	65
	      VLE has different types of assesment
	ELS
	718

	66
	      Visually marking online is not easy
	ELS
	719

	67
	      Working under a time frame on both sides of the table
	ELS
	720

	68
	    Online Feedback
	ELS
	721

	69
	      Audio or Video Feedback
	ELS
	722

	70
	        Staff like it, students really like it
	ELS
	723

	71
	        could be difficult at the start for the staff
	ELS
	724

	72
	      Increased level of transparency between Students and Teachers
	ELS
	725

	73
	      Students can receive feedback in email
	ELS
	726

	74
	      VLE should act as a tool to provide feedback to the students and vice versa
	ELS
	727

	75
	        Continous relay of feedback to and fro students and teachers via the VLE
	ELS
	728

	76
	    Online Submission
	ELS
	729

	77
	      It is Efficent
	ELS
	730

	78
	      Online Grading is Much Easier
	ELS
	731

	79
	      Online Submission can create problems
	ELS
	732

	80
	      Online Submission is one thing and online feedback is another.
	ELS
	733

	81
	      Provision to Provide Online FeedBack
	ELS
	734

	82
	        Cut and Copy Responses
	ELS
	735

	83
	        Maintaining Consistency
	ELS
	736

	84
	          Theoretically Made Better
	ELS
	737

	85
	      Reduces the Intake of Paper
	ELS
	738

	86
	        Printed Examination papers put pressure on the Academic Team.
	ELS
	739

	87
	      Reducing Redundancies
	ELS
	740

	88
	        Efficent way to deal with Submissions
	ELS
	741

	89
	      Some departments are using online submissions
	ELS
	742

	90
	      Students can receive better quality feedback
	ELS
	743

	91
	      Students could submit and receive feedback from any part of the world
	ELS
	744

	92
	      Uptake of Online S&F is slow and has been for a while
	ELS
	745

	93
	        Getting everybody started is a challenge.
	ELS
	746

	94
	      Use of Turnitin with VLE
	ELS
	747

	95
	    Improvements in Education moves slowly
	ELS
	761

	96
	    Modules getting over in 6 weeks
	ELS
	764

	97
	      It makes no sense
	ELS
	765

	98
	        Professor not availble after 6 weeks VLE could help here.
	ELS
	766

	99
	    Common Perception is Unviersity is seen as lumbering instiution slow to change
	ELS
	776

	100
	      There are many exception to that
	ELS
	777

	101
	        Advancements guided by Social Media
	ELS
	778

	102
	    How is the change brought about
	ELS
	779

	103
	      Forward Looking Pushing Forward
	ELS
	780

	104
	    Nobody senior was able to drive the technological advancement for elearning at the Unviersity holistically
	ELS
	781

	105
	    Technology Enthusiast pushing motto of better learning forward
	ELS
	785

	106
	  University as an Institution
	ELS
	815

	107
	    Departmental Directives
	ELS
	816

	108
	      Department policies are there to encourage students and not to force them into doing something they don’t want to.
	ELS
	817

	109
	      Unviersity directive that all department must have a pressence on the VLE
	ELS
	818

	110
	      Usage Practice is different for different departments
	ELS
	819

	111
	    Students want more contact hours
	ELS
	820

	112
	      Political tension between students and staff
	ELS
	821

	113
	      Universities are under pressure for increasing contact hours for students, reducing contact hours for staff and also increase student numbers.
	ELS
	822

	114
	        University is trying to use Technology to compensate for the few contact hours.
	ELS
	823

	115
	        VLE is a cool tool to achieve this
	ELS
	824

	116
	      Fairly easy to use UT in learning and teaching at Unviersity
	ELS
	826

	117
	      If no additional cost req. then technology can be used easily
	ELS
	827

	118
	      Implementation depends upon the cost to the rate of benefit ratio.
	ELS
	828

	119
	      No university directive to give lectures in certain way using UT
	ELS
	829

	120
	      Tech. usage proposal rejected if it is only for cosmetic reasons
	ELS
	830

	121
	      Top Down aprroach is followed for technology integration and implementation
	ELS
	831

	122
	      University directive wherin everyone is required to have a presence on the VLE
	ELS
	832

	123
	      University is promoting the active use of smartphones and tablets
	ELS
	833

	124
	        University body looking at Quality and eLeanring
	ELS
	837

	125
	          SMG via the CICS looks at the Expenses
	ELS
	838

	126
	      University sees the VLE (provided by BlackBoard) as the way ahead.
	ELS
	839

	127
	        Some departments were using different ones
	ELS
	840

	128
	      University used social media to communicate general stuff
	ELS
	841

	129
	      University wide eLearning strategy developed 18 months back.
	ELS
	842

	130
	        Did not exist for more than 13 years
	ELS
	843

	131
	      Unviersity will have to incentivize academic to teach better using Tech.
	ELS
	844

	132
	      VLE could be made better through some investment on VLE but politically it is not recognised
	ELS
	845

	133
	      Youtube and Google Drive are not promoted among the students officially
	ELS
	846

	134
	    University is not a flat organisation
	ELS
	847

	135
	      Key Startegic decisions should come from the highest point and from the Grassroot, meeting at the Middle.
	ELS
	848

	136
	        Key Stakeholders to take strategic decisions.
	ELS
	849

	137
	          Any kind of technological change will have to come fom the Pro VC Learning and teaching.
	ELS
	850

	138
	          Faculty and Departmental level
	ELS
	851

	139
	          Ideally should be students
	ELS
	852

	140
	          LETS
	ELS
	853

	141
	            LETS is responsible to implementing and gathering feedback.
	ELS
	854

	142
	          Learning and Teaching at the Senate
	ELS
	855

	143
	      Mutliple tiers and levels.
	ELS
	856

	144
	    University should communicate through word and deed.
	ELS
	857

	145
	    Use of tools to get modules accredited
	ELS
	858

	146
	    VLE usage not be encouraged but has to be used compulsorily
	ELS
	859

	147
	      Not in the culture
	ELS
	878

	148
	        Attractive Pieces of Technology better than VLE
	ELS
	879

	149
	      University yet to develop policies to integrate UT into the ELS
	UT
	117

	150
	    ELS raises the question why has LE not become technologically advanced
	UT
	151

	151
	      Technology has not been used as a disruptive innovation
	UT
	154

	152
	      University is to study and focus on that
	UT
	167

	153
	    Integrating UT into the learning space at the University will have not change
	UT
	189

	154
	          Security is a big issue if we want to use Facebook
	UT
	270

	155
	            Legal Framework within which the University operates.
	UT
	271

	156
	          Youtube copy right issues are easy to deal with
	UT
	287

	157
	          Youtube should be used in conjunction with the VLE
	UT
	288

	158
	          Younger generations are more self-determined on using the Social Media
	UT
	303

	159
	            This is going to change things for sure
	UT
	304

	160
	      Increase in workload from some with different UT to handle
	UT
	380

	161
	    Discussions about BYOD
	UT
	381

	162
	    Face challenge of coping with PLE systems powered by UT
	UT
	382

	163
	    Laptops Used in Classrooms
	UT
	386

	164
	    No university directive to give lectures in certain way using UT
	UT
	387

	165
	    Not to assume that everyone has access and understanding to UT
	UT
	388

	166
	    Podcasts are not currently used at University
	UT
	389

	167
	      Getting students to interacte with the UT like Podcasts
	UT
	390

	168
	    Policies are set up tackle Information management
	UT
	391

	169
	    Universiies are working towards developing policies to use social media with or without teaching
	UT
	392

	170
	    University has an appititte for UT in ELS done through sharing of practices in conferences
	UT
	393

	171
	    University have a responsibility to integrate technology into LE
	UT
	394

	172
	      Responsbility towards enhancing students learning experience
	UT
	395

	173
	      Strategic requirement to compete
	UT
	396

	174
	      Technology will change the Unviersity learning atmosphere
	UT
	397

	175
	      To be in tune with how students learning these days
	UT
	398

	176
	        To avoid turning off students
	UT
	399

	177
	      Universities will have to decide whether to committ those UT resources.
	UT
	400

	178
	      University is promoting the active use of smartphones and tablets
	UT
	401

	179
	    University should make effort to use social media
	UT
	402

	180
	    University uses different UT in different pockets
	UT
	403

	181
	      iPads are made available for the staff
	UT
	404

	182
	    Uptake of these tools are slowly increasing
	UT
	405

	183
	      Cost and resources are involved
	UT
	406

	184
	      Staffs are aware that students use other technologies for communication
	UT
	419

	185
	        Not using discussion boards available on the VLE
	UT
	420

	186
	    Increased contact hours
	UT
	472

	187
	    Increased level of interactions
	UT
	473

	188
	    Informal Usage Uof UT gives benefits of both the worlds.
	UT
	474

	189
	    Its healthy
	UT
	475

	190
	    Learning and Socialising should be integreated at Unviersity
	UT
	476

	191
	    Should use UT with the VLE
	UT
	487

	192
	      We are missing out if unused
	UT
	488

	193
	    Time investment to Usage ratio should be looked into
	PLE
	18

	194
	    University could start with integrati ng small things like better user-interface and usability
	PLE
	19

	195
	    User Interface is the key
	PLE
	20

	196
	    Crude attempts to personalise learning in some depts
	PLE
	49

	197
	      Talks about BYOD and Using Mobile Apps
	PLE
	50

	198
	    LTS is trying to create a PLE within the Unvierity
	PLE
	51

	199
	    Use of Mobile Apps
	PLE
	52

	200
	      Too slow
	PLE
	53

	201
	    Use of some Social Media and other UT being deployed at personal levels.
	PLE
	54

	202
	    Stratgeic goals of the institution
	DLS
	53

	203
	    Students expectations is the internal factor
	DLS
	54

	204
	      Students are young now so might not come out but will in the future.
	DLS
	55

	205
	      Students wants value for money.
	DLS
	56

	206
	  Universities outake on Technology
	DLS
	161

	207
	    Digital strategy is being developed and is yet to be released.
	DLS
	162

	208
	    IT is core but it is not recognised as the core at the University.
	DLS
	163

	209
	      Students find technology as important
	DLS
	164

	210
	    Little mandate to participate in the discussion with BB
	DLS
	165

	 
	 
	 
	 

	 
	 
	 
	 

	T&D to various stakeholders

	1
	      Academic staff prefer to be trained one to one
	ELS
	3

	2
	        Gives oppurtunity to understand the academic needs and requirements
	ELS
	4

	3
	      Different centres setup to encourage the Use of Technology in class
	ELS
	7

	4
	        Focus should be on the human element rather than the technical aspect
	ELS
	12

	5
	      Facilitators are not Trained
	ELS
	13

	6
	        Training is more focussed on teaching holistically less on TEL
	ELS
	14

	7
	      Some colleagues who pre-date the digital revolutions have diffuclty understanding this fluidity
	ELS
	42

	8
	      Need to enhance academic's perception of impotrnace of learning
	ELS
	53

	9
	      Teachers are not trained to Teach
	ELS
	58

	10
	        After PhD they start teaching with no training
	ELS
	59

	11
	      Two sources of training are provided to staff to use VLE
	ELS
	81

	12
	        Not many people are interested in getting trainned to use University systems
	ELS
	82

	13
	        Training provided by IT Team is more looking at the key features availble for the staff to use.
	ELS
	83

	14
	        Training provided by the department is more task based approach
	ELS
	84

	15
	          To develop the competencies
	ELS
	85

	16
	          To give them a blueprint on how they could make their lectures or presence more interactive.
	ELS
	86

	17
	          To give them provisions to approach LTs if they want to use some thing different.
	ELS
	87

	18
	      Students are not given appropriate trainng to use the VLE.
	ELS
	97

	19
	      HAve to attend training sessions to learn to use it which is quite annoying
	ELS
	155

	20
	      Training looking at how to use the system.
	ELS
	311

	21
	    Training is made available
	ELS
	454

	22
	      Time is a biggest constraint for attending
	ELS
	455

	23
	    Students are not given hands on training on how to use VLE
	ELS
	564

	24
	    Promoting more usage of VLE as a tool is needed.
	ELS
	782

	25
	      Telling people how much they can use it and for what
	ELS
	783

	26
	        to upload questions, to create tests, to create questions banks, self evaluation questions, materials
	ELS
	784

	27
	    Not enough traning was provided
	ELS
	807

	28
	        Not to assume every one has the same competencies
	UT
	228

	29
	        Some people would like to hold on the hard copy
	UT
	229

	30
	          Academic Staff is less aware of whats going on Facebook.
	UT
	259

	31
	    Not to assume everyone is a digital native
	PLE
	30

	32
	      To tackle assesment has to be done to understand this phenomenon
	PLE
	31

	33
	      To tackle training and support where appropriate
	PLE
	32

	34
	    Integrating Features of UT could be confusing for non technological native
	PLE
	70

	35
	    Some people will like it some wont
	PLE
	97

	36
	      Some will prefer Face to Face
	PLE
	98

	37
	    Technology is dragging the distance between teachers and students
	PLE
	99

	38
	      Conservative thinking
	PLE
	100

	39
	      There will be less give and take between teachers and students
	PLE
	101

	40
	    Provding training and support to its users.
	DLS
	50
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	Identify stakeholders & ways to engage with them.

	1
	        People expect LT to improve the VLE but they are not clear as to what is the improvement they want.
	ELS
	341

	2
	        Stakeholders should be informed about the update
	ELS
	343

	3
	          Students are taken for granted.
	ELS
	344

	4
	          Un-informed updates are not welcomed by everyone
	ELS
	345

	5
	    No idea of what the users like about the VLE
	ELS
	584

	6
	    Unaware of any theoretical understanding of the VLE
	ELS
	585

	7
	  Role of Different stakeholders in the Learning environment
	ELS
	786

	8
	    Role of Faculty
	ELS
	787

	9
	      Helping Departments and to Provide training
	ELS
	788

	10
	    Role of Individual Departments
	ELS
	789

	11
	      Create a working environment to take risks
	ELS
	790

	12
	    Role of Lecturers
	ELS
	791

	13
	      To be Informed, Engaging and willing to take risks to teach
	ELS
	792

	14
	      To facilitate
	ELS
	793

	15
	    Role of Professtional Services
	ELS
	794

	16
	      Ensuring things can be done Technologically and Logistically
	ELS
	795

	17
	    Role of Students
	ELS
	796

	18
	      As Engaged Learners.
	ELS
	797

	19
	    Role of the IT team
	ELS
	798

	20
	      Providing training and development to staff or academics in general
	ELS
	799

	21
	    Role of the University
	ELS
	800

	22
	      Ensuring reources are available
	ELS
	801

	23
	    Theoretically this is the case but not in practice
	ELS
	802

	24
	    Dont know what the users will like to get out of the system
	ELS
	805

	25
	    No direct involvment with the VLE functioning
	ELS
	806

	26
	      Miscommunication between Professtional Services and Academics
	UT
	127

	27
	    Demand for using some technology are externally motivated.
	UT
	150

	28
	    Gettig teaching champions to work together to create PLE
	PLE
	25

	29
	    Level of interaction between different professtional services and academic staff
	DLS
	46

	30
	    National Bodies, Polictical changes etc.
	DLS
	49

	31
	  Stakeholders of DLS
	DLS
	91

	32
	    1stly Opinion of students, lecturers, admin team
	DLS
	92

	33
	    All the stakeholders have to be identified and involved
	DLS
	93

	34
	    Consultation goes on but less participation from Acadmics
	DLS
	94

	35
	    Dominant Stakeholders
	DLS
	95

	36
	      Analogy of Shareholders and directors of the company
	DLS
	96

	37
	      Lecturers.
	DLS
	97

	38
	      Technical Team of the University
	DLS
	98

	39
	      Theory is not put into practice
	DLS
	99

	40
	    Experts from the Central IT reponsible for the DLS at the Uni.
	DLS
	100

	41
	    Getting Stakeholders involveded
	DLS
	101

	42
	      Conducting a complete process review
	DLS
	102

	43
	        Look at each process and identify stakeholers
	DLS
	103

	44
	      Depends upon the context they are working on
	DLS
	104

	45
	      Focus groups with students and staff
	DLS
	105

	46
	      Forming committiee with both students and teacher in them.
	DLS
	106

	47
	      Get the identifies stakeholders involved in the initial discussion for the DLS
	DLS
	107

	48
	      Its quitea challenge especially with the time from the academics
	DLS
	108

	49
	      Only staff member who have relevant background are involved in the DLS
	DLS
	109

	50
	    IT team at University doesnot develop, they just support
	DLS
	110

	51
	    Involvment in small chunks
	DLS
	111

	52
	    Key stakeholders responsbile for DLS
	DLS
	112

	53
	      Admin Team
	DLS
	113

	54
	        Team responsbile for the admin part of the VLE
	DLS
	114

	55
	      Any kind of technological change will have to come fom the Pro VC Learning and teaching.
	DLS
	115

	56
	      Designers plus the key stakeholders should be all involved in the DLS process
	DLS
	116

	57
	      Key stakeholders know what they need
	DLS
	117

	58
	        BB decides what these stakeholders need
	DLS
	118

	59
	      Key stakeholders they don’t contribute to the DLS
	DLS
	119

	60
	      LTS there to provide training and support to the faculty of academics to make the LE engaging
	DLS
	120

	61
	      People who design should know more
	DLS
	121

	62
	      Students
	DLS
	122

	63
	        Its becomes challenging to get students involved whereever neccessary
	DLS
	123

	64
	        No feedback taken from Students
	DLS
	124

	65
	        Students are the key stakeholders whose opinion is taken into consideration what they want
	DLS
	125

	66
	        Students have no role to play in DLS
	DLS
	126

	67
	        Students should play a Role
	DLS
	127

	68
	          Branding a connection between Product and customers, MOLE is the product and the students are the ultimate users of the porduct
	DLS
	128

	69
	          Interface related suggestions
	DLS
	129

	70
	          Platform to be designed based on end users need and req.
	DLS
	130

	71
	          Students could be involved through some kind of data collection method which ever is feasible
	DLS
	131

	72
	          There is no student representative in the board or commiittie that steers eLearning.
	DLS
	132

	73
	          They are not familiar with the problems studenst face esp. Designers.
	DLS
	133

	74
	          University should be more concerned about the Students when it comes to VLE
	DLS
	134

	75
	      Students and Teachers should work together on this.
	DLS
	135

	76
	        They are the end user
	DLS
	136

	77
	      Teaching Team
	DLS
	137

	78
	        Lecturers have a certain way of deliverying the session.
	DLS
	138

	79
	        Module leaders are given a set of tools and decide what is relevent on the VLE
	DLS
	139

	80
	        Should be involved in DLS
	DLS
	140

	81
	          Since they dont have the knowledge they should not be
	DLS
	141

	82
	      Technical Team
	DLS
	142

	83
	        Technical team is the last where what we need Vs what we could do
	DLS
	143

	84
	    LTS not involved in DLS
	DLS
	144

	85
	    Senior staff is not involved in the DLS
	DLS
	145

	86
	  Technology used on the VLE should be customisable as per the learning needs of the students
	DLS
	146

	87
	    The interface could be customised
	DLS
	147

	88
	      Customised interface could highlight important things for the students to notice
	DLS
	148

	89
	      Different tools should be availble in the students interface
	DLS
	149

	90
	      Tools available for the lecturer should be on need to use basis
	DLS
	150

	91
	        Cusomisable in such a way a tutor could decide what to offer the students
	DLS
	151

	92
	 
	 
	 

	Changing work relationships between vendors and Uni.

	1
	      Problem was at Supplier not Uni End
	ELS
	120

	2
	        System Infrastructure is depended upon Supplier
	ELS
	121

	3
	        VLE is run by suppliers outside the country
	ELS
	122

	4
	          Small Market for Vendors
	ELS
	123

	5
	          Vendors are Unaware of UK Education requirements
	ELS
	124

	6
	        VLE tunned to UK market
	ELS
	310

	7
	        BB does periodic conversations with the University team
	ELS
	339

	8
	        Re-designing to suit University needs is Upto the Vendor( BB)
	ELS
	342

	9
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	DLS
	25

	36
	            Things might have changed now
	DLS
	26

	37
	    Where does it come from
	DLS
	31

	38
	      Unviersity Used to Design own VLE
	DLS
	32

	39
	        Proved too expensive
	DLS
	33

	40
	          VLE is off the shelf product from Blackboard.
	DLS
	34

	41
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	Identify ways to bridge DD and to promote DL

	1
	  Bridging the DD
	DD
	1

	2
	    Addressing the issue of workload.
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	    Among Departments_SubUnits
	DD
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	      Departmental digital divide could be bridge through Open Access technologies
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	5
	    Among Staff
	DD
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	DD
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	    Educating people how to use it wisely and rightly
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	DD
	75

	76
	        Generation Gap
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	          Difference in generation between the students and the lecturers.
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	DD
	78

	79
	          Age plays a role
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	          DD is not due to the age of the Lecturers
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	        Old Fashioned Thinking
	DD
	81

	82
	          Some Teachers and students are old fashioned.
	DD
	82

	83
	            Not everyone have access to SM and UT
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	83
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	              Need financial support to access it
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	              Not to make an assumption about digital equality
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	86
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	      Teachers are technologically advanced in comparison
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	      Younger generations are more self-determined on using the Social Media
	DD
	94

	95
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	    DD varies person to person
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	      Depending from person to person on how fearless they are about the internet
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	      Access, cost of the devices and user confidence.
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	107
	      Education is going to expensive.
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	109
	      Find it difficult to use
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	      Its not unwillingness but lack of knowledge and technical awreness
	DD
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	      Not in tune with what students are using these days
	DD
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	      Older staff have more time to think of using technology and younger staff dont
	DD
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	114
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	DD
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	115
	      Prefer Paper and pen
	DD
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	        Some are completely online
	DD
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	      Skepticism on Technology use
	DD
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	        Unknown Territory_&_Sceptisim among Staff
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	          Lack of Confidence among Staff
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	DL
	13

	153
	  Varies from person to person so accordingly strategies have to be devised.
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	        Vary accross the board person to person
	DL
	45

	185
	      Inactive encouragement to use UT
	DL
	46

	186
	        Old school teaching technique
	DL
	47

	187
	    Varying usage of UT among students
	DL
	48

	188
	      Students use different UT
	DL
	49

	189
	        No Social Media
	DL
	50

	190
	      UT is not for everyone
	DL
	51

	191
	        Not everyone is comfortable using it.
	DL
	52

	192
	        Some people would like to hold on the hard copy
	DL
	53

	193
	 
	 
	 

	194
	 
	 
	 

	 
	 
	 
	 

	Developing TE teaching strategies

	1
	    Academics as Facilitators
	ELS
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	        students can see which modules have got better pedagogic content, delivery of content.
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	      Extent of VLE Usage is defined by the ability of lecturers
	ELS
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	        Changes from person to person
	ELS
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	      Increased level of interaction between students and teachers
	ELS
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	        Level of Interaction depends upon class size
	ELS
	16

	7
	      Level of Encouragement to students
	ELS
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	ELS
	19

	9
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	ELS
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	      Should constantly monitor the VLE to guide the students learning activities
	ELS
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	        Lack of guidance from Lecturers , can led to disinterest among the students
	ELS
	23

	13
	      Academic staff should use it appropriately from a pedagogic point of view rather than just implementing it for the sake of using it
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	      ELS was used at a very Rudimentaory level
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	        Usage of the VLE is quite evolutionary
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	30
	        Use of Less Innovative ways to Teach
	ELS
	57

	31
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	32
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	ELS
	63

	34
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	35
	        Focus should be to look at Problem solving
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	ELS
	66
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	      The pedagogy depends upon the creativity of the lecturer
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	        If the pedagogy is limited the use of VLE is limited.
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	69
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	70
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	71
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	      Teaching tody same as 14th centurey
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	99
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	250

	44
	      Increased level of facilitation
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	255
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	356
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	357
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	385

	48
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	388
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	399

	54
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	      Misleading perception of TEL once its done means its done
	ELS
	501

	56
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	60
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	        Students to Teacher ratio is an issue.
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	64
	        Lack of Confidence among Staff
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	65
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	66
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	67
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	68
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	69
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	ELS
	532

	73
	      Interactive Technology as part of the pedagogy is very limited
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	ELS
	632

	80
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	            Videos and online surveys are easy to do
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	        The focus of the students are where the teacher focuses on
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	91
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	96
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	      UT relieves staff from the pressue of sourcing equipments
	UT
	13

	116
	    Staff dont want to share their teaching materials with other collegues
	UT
	15

	117
	    Staff find it overwhelming students can just google it
	UT
	16

	118
	    Staff not confident of what they putting on the VLE
	UT
	17

	119
	      Fear of Transparency
	UT
	18

	120
	    Teachers can coonect with students easily
	UT
	19

	121
	      Explain things to students better
	UT
	20

	122
	    Technology Usage depend upon the Module
	UT
	21

	123
	    Unaware of using UT in Learning
	UT
	24

	124
	    Usage of technology varies from staff to staff
	UT
	25

	125
	    Getting students to use the technology in classroom
	UT
	31

	126
	    Relatively easy to use additional technologies as a part of the teaching mechanism
	UT
	37

	127
	    Sharing of Practices is essential
	UT
	40

	128
	    Should be guided and faciiitated
	UT
	41

	129
	    Students do use subject related platforms to gathering information.
	UT
	42

	130
	        Depends upon the Teacher
	UT
	45

	131
	      From Teacher-centric to Student centric
	UT
	60

	132
	      Important to think of pedagogy first and then technology that support it
	UT
	61

	133
	      Its inevitable
	UT
	62

	134
	      Pedagogy driven and not technology driven
	UT
	63

	135
	      Student Teacher relationship will change
	UT
	64

	136
	        Distance between the teacher and students widens.
	UT
	65

	137
	        Will not hear from Horses mouth
	UT
	66

	138
	      Technology will help us appreciate our teacher, fellow students
	UT
	67

	139
	      Things will beyond formal in class
	UT
	68

	140
	      Pedagogy remians the same but technology could be used to make it better
	UT
	72

	141
	      Technology can only make you understand to some extent
	UT
	73

	142
	      Unless technology is not used in exclusion to teaching methods
	UT
	74

	143
	      Will give rise to new teaching principles
	UT
	75

	144
	    Teaching becomes more interactive
	UT
	84

	145
	    This is less predicatble.
	UT
	85

	146
	      UT whe used in class has side effects
	UT
	111

	147
	        Possible distraction
	UT
	112

	148
	        Unwanted posts by others
	UT
	113

	149
	      Contents put up needs to be updated regularly
	UT
	120

	150
	      Dealing with un-stoppable flow of querris from stduents
	UT
	121

	151
	      Evryone doenot have access to UT
	UT
	122

	152
	      Issue of people working outside working hours
	UT
	123

	153
	      Knowledge Management Is Key
	UT
	124

	154
	      More use of Ut makes it harder for academics to support the learning process using relevent UT
	UT
	128

	155
	      People dont want to accept technology is very important
	UT
	129

	156
	      Teachers will have to cautious of what you are sayig in class
	UT
	135

	157
	    Working out of hours to deal with emails etc
	UT
	148

	158
	      Lecturers might be worried if things dont work
	UT
	166

	159
	    Integrating UT into the VLE will be a good idea
	UT
	169

	160
	      24X7 accessibility
	UT
	170

	161
	      Allowing teachers to go beyond the powerpoint slides.
	UT
	171

	162
	      Better results
	UT
	172

	163
	        Quality improes during exams or any kind of assesments
	UT
	173

	164
	      Engage students
	UT
	174

	165
	      If it has a clear purpose, well designed.
	UT
	175

	166
	      If the user experience is good
	UT
	176

	167
	      It would be great to integrate UT into the learning environment seamlessly
	UT
	177

	168
	      LTS feels many academics staff would be interested in this
	UT
	178

	169
	        Allows the movement from teacher-centric to student centric
	UT
	188

	170
	    Personal Spaces Vs University Space
	UT
	199

	171
	      Students dont want lecturers to see what is going in their real life
	UT
	200

	172
	    Raises the debate about why students should come to class.
	UT
	201

	173
	      Counter Argument students shoud come to class to interact with other students
	UT
	202

	174
	      Technology will be compliemntary to the diadic process occuring in class
	UT
	203

	175
	    Technology should be integraed with the intention of being academic rather than being entertaining
	UT
	207

	176
	    Technology should be used in teaching, therby not replacing teachers.
	UT
	208

	177
	    Technology can replace landed role, giving more freedom to teachers.
	UT
	215

	178
	      Its a big no for some teachers, having control on everything
	UT
	216

	179
	      Moving from teacher centric to student centric
	UT
	217

	180
	      Teachers should be willing to give more power to students
	UT
	218

	181
	          Willingness of the facilitators to respond quickly
	UT
	256

	182
	            Working 24 hours
	UT
	257

	183
	      Allows students connect with Teachers
	UT
	411

	184
	    Going beyond plutonic teaching
	UT
	469

	185
	      Historically teachers did not provide PPT and Lecture Materials
	UT
	481

	186
	      Some of the Younger staff use Multi-modal teaching pushing our current technology some times not able to cope it.
	UT
	507

	187
	    Victorian Approach to Teaching is not possible
	UT
	508

	188
	      Students to Teacher ratio is an issue.
	UT
	509

	189
	        Technology has the potential to deal with this issue.
	UT
	510

	190
	      Things have not changed much for a long time.
	UT
	511

	191
	      Through discussion between the teachers and students, there is transmission of inspiration from the teacher to students
	PLE
	76

	192
	        Technology is like a wall preventing students to connect with teachers.
	PLE
	77

	193
	      Willingness of the facilitators to respond quickly
	PLE
	89

	194
	        Working 24 hours
	PLE
	90

	195
	    Raises the debate about why students should come to class.
	PLE
	91

	196
	      Counter Argument WhatsApp is for social life
	PLE
	92

	197
	      Counter Argument students shoud come to class to interact with other students
	PLE
	93

	198
	      Counter argument Students perceive FB more than just social but also like a learning tool
	PLE
	94

	199
	    Scaffolding is essential to use Technology effectively
	PLE
	106

	200
	 
	 
	 

	Continous Innovation

	1
	      Would like to use the BenchMark figures for other universities in other countires using BlackBoard
	ELS
	312

	2
	    Tool Upgrades
	ELS
	336

	3
	      Upgrades done recently made the interface better
	ELS
	337

	4
	      VLE is updated time to time.
	ELS
	338

	5
	          Perormance and security are key upgrade criterais (priority) in addition to other service packages.
	ELS
	349

	6
	        VLE is maintained due to Peer and_or accreditation pressure
	ELS
	350

	7
	    Biggest improvement was connecting to the Library
	ELS
	587

	8
	      Link to the Library System
	ELS
	588

	9
	      Resolving the issue of Copyright
	ELS
	589

	10
	    Crude attempts to personalise learning in some depts
	ELS
	590

	11
	    Flip teaching
	ELS
	591

	12
	    Google Drive used
	ELS
	592

	13
	      Collaborative work among students
	ELS
	593

	14
	      Exchange of information and sharing of files
	ELS
	594

	15
	    Has Become more interactive
	ELS
	595

	16
	      Online feedback mechanism
	ELS
	596

	17
	      Online quiz option
	ELS
	597

	18
	      Submitting e-assignments
	ELS
	598

	19
	      Usage has increased
	ELS
	599

	20
	      Videos and interactive Survey are used
	ELS
	600

	21
	    MOOCs are being introduced
	ELS
	601

	22
	    Mobile Apps
	ELS
	602

	23
	      BB is not designed for on the go
	ELS
	603

	24
	      Clunky
	ELS
	604

	25
	      Increased Usability
	ELS
	605

	26
	      Its Fantastic
	ELS
	606

	27
	      Should be used as a part of the VLE
	ELS
	607

	28
	    Simulation games are used
	ELS
	608

	29
	      Initially it was not some thing that was liked but then the expereince turned out to be very useful and simulating.
	ELS
	609

	30
	    Slideshare not used
	ELS
	610

	31
	      Features of SlideShare are available on the VLE
	ELS
	611

	32
	        Key is to find it in the layout provided.
	ELS
	612

	33
	          Issue of Usability
	ELS
	613

	34
	    Trend to use Social Media
	ELS
	614

	35
	    University is Making use of Google Apps for Education
	ELS
	615

	36
	    Use of Lecture capture
	ELS
	616

	37
	      Puts the spot light on the teachers.
	ELS
	617

	38
	    Use of embedded player for video Or Audio recording
	ELS
	618

	39
	    VLE has the provisions of all UT in different forms and looks
	ELS
	619

	40
	      Dedicated e-learning tools will not work well with UT
	ELS
	620

	41
	      How to Use VLE with all these features is the key
	ELS
	621

	42
	        Not design wise but content wise
	ELS
	622

	43
	      There are provisions to share audio and video
	ELS
	623

	44
	        You can look and listein at the same time.
	ELS
	624

	45
	      VLE is different in comparison to UT
	ELS
	625

	46
	    Youtube Is used
	ELS
	626

	47
	      Exisiting VLE is using Youtube
	ELS
	627

	48
	      Youtube used to get students to upload and comment on it.
	ELS
	628

	49
	    People are using UT but not in a formal way, thats an oppurtunity to explore
	UT
	35

	50
	    Peoples attitude is key here
	UT
	36

	51
	      Mash up tools are avilable
	UT
	39

	52
	      Technology should be sustainable
	UT
	186

	53
	      There is whole raft of oppurtunities to be explored with UT
	UT
	187

	54
	  UT used in the ELS by different stakeholders
	UT
	336

	55
	    Access news to be updated.
	UT
	337

	56
	    Access to some databases
	UT
	338

	57
	    Accessing eBooks and eJournals
	UT
	339

	58
	    Alternative to FB like platforms in other countries.
	UT
	340

	59
	      Chinese students tend to use the chinese version of things
	UT
	341

	60
	        Due to the prohibition of social media in China.
	UT
	342

	61
	    Audio Books
	UT
	343

	62
	    FB and Twitter used for general announcements by the UniOrDepartments
	UT
	344

	63
	    Facebook is used more professtionally than anything else
	UT
	345

	64
	      File sharing
	UT
	346

	65
	      Group work
	UT
	347

	66
	      Instant messaging
	UT
	348

	67
	      Polling
	UT
	349

	68
	    Features of SlideShare are available on the VLE
	UT
	350

	69
	    Google Apps
	UT
	351

	70
	    Google Drive used
	UT
	352

	71
	      Collaborative work among students
	UT
	353

	72
	      Exchange of information and sharing of files
	UT
	354

	73
	    Google is most under utilised
	UT
	355

	74
	    Lecturers do use Youtube on Slides
	UT
	356

	75
	    My Echo is used to record Lectures
	UT
	357

	76
	      Allows students to understand the learning materials better
	UT
	358

	77
	        To overcome language barriers
	UT
	359

	78
	      To help international students
	UT
	360

	79
	      Used in conjunction with VLE will address different learning needs and styles.
	UT
	361

	80
	    Online assesment tools
	UT
	362

	81
	    PebblePad a research respository
	UT
	363

	82
	    Podcasts
	UT
	364

	83
	    Search Engine
	UT
	365

	84
	    Simulation games are used
	UT
	366

	85
	      Initially it was not some thing that was liked but then the expereince turned out to be very useful and simulating.
	UT
	367

	86
	    Smart devices to provide feedback easier than PC based VLE suit
	UT
	368

	87
	    Socrates
	UT
	369

	88
	    Turning point
	UT
	370

	89
	    Twitter is used extensively during and after lecture
	UT
	371

	90
	      Only problem not everyone follows me on Twitter
	UT
	372

	91
	    Use of Clickers
	UT
	373

	92
	      Admin part behind clickers is cumbersome
	UT
	374

	93
	    Use of social media here and there
	UT
	375

	94
	    Uses Flipboard
	UT
	376

	95
	    Youtube
	UT
	377

	96
	 
	 
	 

	Factors related to Organisational Culture

	1
	        Workload reduces time to interact with students
	ELS
	17

	2
	      Academics are pushed more towards research than teaching
	ELS
	26

	3
	      Academics have high workload and research pressure.
	ELS
	27

	4
	        Cannot blame them for not thinking about Pedagogy
	ELS
	28

	5
	        Dealing with Admin work
	ELS
	29

	6
	          Academics get a lot of support from the admin team
	ELS
	30

	7
	        Effective Use of VLE part of WorkLoad
	ELS
	31

	8
	          No Incentive for Effective Use of VLE
	ELS
	32

	9
	        Institution wide policy needs to be changed.
	ELS
	33

	10
	        Unviersity puts a lot of admin load on academics in addition to teaching and research.
	ELS
	37

	11
	        Academic staff to be encourged, in order to enrich students experience through VLE and more if there is any cultural recognition for it.
	ELS
	44

	12
	    Notion that things wont change much
	UT
	34

	13
	      Thinking of the stakeholders also have to change
	UT
	69

	14
	    If the University forces then everyone will move towards using it.
	UT
	383

	15
	      Could be difficult for staff with heavy research load
	UT
	384

	16
	    More about creating the culture than creating champions
	PLE
	29

	17
	    Chaning the culture from students being receipents to creators
	PLE
	57

	18
	    Creating a PLE might not changes things it would be pretty much be the same
	PLE
	58

	19
	 
	 
	 

	1
	 
	 
	 

	2
	 
	 
	 

	3
	 
	 
	 

	4
	 
	 
	 

	5
	 
	 
	 

	6
	 
	 
	 

	Developing feedback, monitoring and control structures for the technology used in the LE

	1
	        DB needs to be monitored
	ELS
	359

	2
	        Monitoring of the pedagogy is done during the internal teaching quality audits
	ELS
	536

	3
	      No Quality checks on the contents
	ELS
	537

	4
	        Audit is difficult due to a number of modules running accros the Faculty
	ELS
	538

	5
	        Check should be around assesments
	ELS
	539

	6
	        No Quality checks for people who dont have teaching exp.
	ELS
	540

	7
	        Used to have pre assesments but not any more
	ELS
	541

	8
	    Dont know how the VLE is monitored for efficeny, effectiveness and efficacy.
	ELS
	804

	9
	    Not involved in the monitoring ot the VLE
	ELS
	808

	10
	  VLE Audit
	ELS
	886

	11
	    Monitoring of the VLE
	ELS
	887

	12
	      Annual review about the mdule sites by BB
	ELS
	888

	13
	      Differen teams look at the monitoring of the system
	ELS
	889

	14
	      Different committiee exist looking at the VLE
	ELS
	890

	15
	      IT team looks at the VLE function and performance wise
	ELS
	891

	16
	      Looking at the percentage of Uptakes
	ELS
	892

	17
	      Monitoring is done by teaching staff and admin staff
	ELS
	893

	18
	      Monitoring through annual reflections from dept and cirricuum dev. fund.
	ELS
	894

	19
	        Holistic Picture of the Department and not technology per say.
	ELS
	895

	20
	        No monitoring of the system from the department
	ELS
	896

	21
	          Monitoring becoming essential due to the accredition bodies
	ELS
	897

	22
	        Survey for all the students to understand what they would like to get out of the classroom
	ELS
	898

	23
	      Not monitored
	ELS
	899

	24
	      Some issues could go all the way to the PVC for learning and teaching.
	ELS
	900

	25
	        They are not active though
	ELS
	901

	26
	      Usage compared with other Universities
	ELS
	902

	27
	      Usage statistics of the VLE
	ELS
	903

	28
	    VLE providers are begining to listein to Institutions
	ELS
	904

	29
	    VLE usage Feedback from different stakeholders
	ELS
	905

	30
	      About the Module overall
	ELS
	906

	31
	      Feedback is taken and implemented
	ELS
	907

	32
	      Not Specific to the VLE
	ELS
	908

	33
	      Quality is monitored for accreditation
	ELS
	909

	34
	      Quality is monitored through student feedback.
	ELS
	910

	35
	      Students feedback about the system is at the heart of making changes
	ELS
	911

	36
	    National Student Survey is big driver for the design and development of elearning at Unviersity.
	DLS
	10

	37
	      NSS focusses on the 3rd Year students.
	DLS
	11

	38
	      NSS has a good impact and the largest pressure group for the University
	DLS
	12

	39
	      Survey for all the students to understand what they would like to get out of the classroom
	DLS
	13

	40
	 
	 
	 

	Renewed approach to content design and development
	 

	1
	        Materials put on the VLE are taken for granted
	ELS
	321

	2
	    Contents are developed by Academics themselves
	ELS
	460

	3
	      Assumptions are made when contents are developed.
	ELS
	462

	4
	        Enough information is available to all students
	ELS
	463

	5
	        Learning needs of the students are not met when contents are developed and put on the VLE
	ELS
	464

	6
	        Learning styles of different students are not considered
	ELS
	465

	7
	      Contents are checked by Module Leaders to some extent
	ELS
	466

	8
	      Contents are development with the one size fits all notion
	ELS
	467

	9
	      Contents are monitored using Student Feedback, Teaching quality asessment and External Examination.
	ELS
	468

	10
	        Accreditation plays a significant role over the contents developed for the module
	ELS
	469

	11
	          They are thoroughly looked at
	ELS
	470

	12
	          VLE became part of the strategic output due to the accreditation process.
	ELS
	471

	13
	      Developments of the contents are at the discretion of the teaching staff
	ELS
	472

	14
	        Contents aligned with the syllabus agreed by the subject groups
	ELS
	473

	15
	          Modules are developed using the module specification
	ELS
	474

	16
	        Contents are vetted by the subject groups or the accedition bodies
	ELS
	475

	17
	        Contents developed, less people makes use of clips, videos, pics
	ELS
	476

	18
	      No Quality checks on the contents
	ELS
	477

	19
	        Audit is difficult due to a number of modules running accros the Faculty
	ELS
	478

	20
	        Check should be around assesments
	ELS
	479

	21
	        No Quality checks for people who dont have teaching exp.
	ELS
	480

	22
	        Used to have pre assesments but not any more
	ELS
	481

	23
	      Students perceive the contents put up on the VLE as useful.
	ELS
	482

	24
	      There are no theorectical constructs for developing e-Contents
	ELS
	483

	25
	        Principles are the same of online-offline learning contents
	ELS
	484

	26
	    Contents put up on the VLE are of not good quality
	ELS
	485

	27
	    Contents should be interactive
	ELS
	486

	28
	      Contents should make students do something with it
	ELS
	487

	29
	      Should contain real world applications or scenarios
	ELS
	488

	30
	      Simulation games
	ELS
	489

	31
	      Technology plays a role in the design and development of contents put on the VLE
	ELS
	490

	32
	      VLE allows to make use of videos as a part of the learning contents
	ELS
	491

	33
	    ITEX are there to support academics develop better interactive contents
	ELS
	492

	34
	    Multi Modal Contents
	ELS
	493

	35
	    Online contents allows transparency of things
	ELS
	494

	36
	    Some contents are updated and some are not
	ELS
	495

	37
	      Case Studies used are out dated and are not in tune with the current trends.
	ELS
	496

	38
	      Students can compare and contrast learning materials from other Unviersities
	PLE
	87

	39
	 
	 
	 

	Cost/Budget

	1
	      If no additional cost req. then technology can be used easily
	ELS
	827

	2
	      Implementation depends upon the cost to the rate of benefit ratio.
	ELS
	828

	3
	      Depends on utility and cost
	UT
	51

	4
	    Expensive to secure the copyright for video streaming at University
	UT
	155

	5
	      Copyright issues dealing with pictures, videos etc.
	UT
	156

	6
	      Unit cost turns out to be low for place like the Unviersity
	UT
	157

	7
	    Money, Time ,Resources and Infrastructure
	DLS
	47

	8
	    Set up Cost is a big internal factor looking at the design and development of learning systems.
	DLS
	51

	9
	      Reason being the existing infrastructure for the VLE is slow very slow
	DLS
	52

	Information Management

	1
	      Contents and Site alike to be standarised.
	ELS
	251

	2
	        Data protections comes in the way of managing large chort
	ELS
	246

	3
	          Copyright issues have to be dealt with.
	ELS
	289

	4
	        Contents put up in different folders could be confusing at time.
	ELS
	318

	5
	        Not really structured
	ELS
	319

	6
	      Approval needed only when copy right comes into the picture.
	ELS
	499

	7
	    Restricted access unable to reach out to other students
	ELS
	767

	8
	    Students will like to see some level of standardisation
	ELS
	768

	9
	      Issue of Copyright
	UT
	98

	10
	      There is a big issue related data integrity
	UT
	105

	11
	        Anything you put on the UT will not belong to the Unviersity.
	UT
	106

	12
	        Data Integrity and Security Issues needs to be resolved.
	UT
	107

	13
	        Responsbile Use of Data gathered about the students.
	UT
	108

	14
	        Whom to Blame
	UT
	109

	15
	      University is obliged to protect personal information about the students.
	UT
	114

	16
	        Data Protection.
	UT
	115

	17
	          UT cannot be used in the same way
	UT
	116

	18
	      Permission needs to be used from students to use UT in class or outside.
	UT
	130

	19
	        Data Integrity and Security is the key
	UT
	206

	20
	          IP issues on things shared or uploaded
	UT
	249

	21
	          Inability to control
	UT
	250

	22
	            We don’t have control over the social media so we cannot use it
	UT
	251

	23
	          Security is an Issue
	UT
	252

	24
	      Too many information dispensing devices could lead to confusion
	UT
	422

	25
	          There should be consistency
	UT
	465

	26
	    Dealing with University wide license issue
	PLE
	61

	27
	      IP issues on things shared or uploaded
	PLE
	84

	28
	      Inability to control
	PLE
	85

	29
	      Security is an Issue
	PLE
	86

	30
	 
	 
	 

	Design Principles for Integration of Technology

	1
	    Different learning theoies plays a role
	ELS
	811

	2
	    SM doesnot know of any theoretical underpinning
	ELS
	812

	3
	    Social Constructivist
	ELS
	813

	4
	    Understanding the proces of change to implement technology
	ELS
	814

	5
	      Carefull planning is needed.
	UT
	38

	6
	      Technology should not be used Ad-Hoc there should be a thought process
	UT
	92

	7
	      Technology is changing rapidly could be difficult to cope with this change and design activity around it
	UT
	103

	8
	      Could create distractions
	UT
	164

	9
	        To avoid this proper planning and structure of integration is imp.
	UT
	165

	10
	      Some use Technology for the sake of it.
	UT
	191

	11
	        Technology should be used for deliver learning
	UT
	192

	12
	      Technology has the ability to adapt to personal habits
	UT
	193

	13
	        UT is acting as a modifier of personal habits or vice versa.
	UT
	194

	14
	      Technology used Efficently if user knows what and why, this tech.
	UT
	195

	15
	      Time investment to Usage ratio should be looked into
	UT
	196

	16
	    Making existing features better than adding new things onto it.
	UT
	197

	17
	    Need to tackle security issues with social media platforms
	UT
	198

	18
	    Should Implement but how
	UT
	204

	19
	      Setting Up something like integrating UT needs to be planned out properly
	UT
	205

	20
	          Cannot use Facebook just because it is popular
	UT
	260

	21
	    Having a business plan
	PLE
	8

	22
	      Add features based on some design and outputs
	PLE
	71

	23
	    Reasons for Using Technology should be clear
	PLE
	105

	24
	  Motivation towards using the PLE by stakeholders
	PLE
	123

	25
	    Bringing out the neccessity to use it
	PLE
	124

	26
	    Content is the key thing here
	PLE
	125

	27
	    Could drop if students see no point or value in doing or using tech.
	PLE
	126

	28
	      To avoid the technology should be used constrcutively
	PLE
	127

	29
	    Feeling of engagement is what keeps them going
	PLE
	128

	30
	    If Technology is introduced slowly into the cirriculum everyone will use it.
	PLE
	129

	31
	    If technology is used creatively attracting the attention of the students
	PLE
	130

	32
	    Motivation goes throuhg a bell curve.
	PLE
	131

	33
	    Movtivation comes from Novelty
	PLE
	132

	34
	      Need to constantly come up with new stuff to maintaine the freshness
	PLE
	133

	35
	    Pedagogy for using technology and content is the key thing
	PLE
	134

	36
	    Providing feedback to the students via Tech. will keep the students intrested
	PLE
	135

	37
	    Teachers will remain motivated if they are comfortable to use the UT and with proper thinking behind it.
	PLE
	136

	38
	      Teachers can be trainned
	PLE
	137

	39
	    Technology alone is not a motivator
	PLE
	138

	40
	    Technology used aligned with the learning outcomes
	PLE
	139

	41
	    Uogrades at regular interval.
	PLE
	140

	42
	      Capitalise on the urge of people to try new things
	PLE
	141

	43
	      Think why Facebook is so popular. What are key features of different social media platforms.
	PLE
	142

	44
	  Actual Design of the VLE of the University
	DLS
	1

	45
	    Created by commercial developers with less pedagogical research behind it
	DLS
	2

	46
	    Design Requirements varies from departments
	DLS
	3

	47
	      For some departments the requirements were top-down and for some it was bottom-up
	DLS
	4

	48
	      Some Departments have developed their own VLE.
	DLS
	5

	49
	    Design should be put in place to bridge the DD
	DLS
	6

	50
	    LTs were the front end to provide design specifications for each departments to central technology team.
	DLS
	7

	51
	    Most of the design principles of the VLE are around Security to the network.
	DLS
	8

	52
	      Most of the features are truned off to match the seurity protocol of the Unviersity computing services.
	DLS
	9

	53
	    National Student Survey is big driver for the design and development of elearning at Unviersity.
	DLS
	10

	54
	    Overall design of the VLE
	DLS
	14

	55
	      Academic staff are not comfortable so they just one that is simple and in one place
	DLS
	15

	56
	      It is fit to purpose
	DLS
	16

	57
	    Approached by vendors
	DLS
	42

	58
	    Bottom Up approach, used in part of the University and moved centrally
	DLS
	43

	59
	    Copyright issues must be addressed from the design stage itself
	DLS
	44

	60
	    Demand for using some technology are externally motivated.
	DLS
	45

	61
	  Integrating UT into the ELS- design viewpoint
	DLS
	57

	62
	    Dynamic and People driven with better strcuture
	DLS
	58

	63
	    Integrating Features of UT could be confusing for non technological native
	DLS
	59

	64
	      Add features based on some design and outputs
	DLS
	60

	65
	    We can integrate UT into the ELS
	DLS
	61

	66
	  Key Componenets of the VLE
	DLS
	62

	67
	    Backend is where all the data is stored in the data base
	DLS
	63

	68
	    Design of the software
	DLS
	64

	69
	      The design part is recognised as important
	DLS
	65

	70
	    Front end allowing the educators to create a rich learning environment.
	DLS
	66

	71
	    The technological bits
	DLS
	67

	72
	      Technology is not the key but the practical usage of it
	DLS
	68

	73
	    VLE has reduced the processing time of many administrative work.
	DLS
	69

	74
	      VLE because it reduced the processing time students started expecting things to be instaneous
	DLS
	70

	75
	    Visually layout may not suit VLE learning experience.
	DLS
	71

	76
	    Visually the whole layout is top down involving a lot of scrolling
	DLS
	72

	77
	    Option to customise the VLE based on self-interest would be benfical
	DLS
	74

	78
	    Technology should be design in such a way that it should help even a layman to gather information online
	DLS
	75

	79
	  Theorectical Underpining for DLS
	DLS
	152

	80
	    Add features based on some design and outputs
	DLS
	153

	81
	    Design principles are key to avaoiding any ambiquity and un forseen errors
	DLS
	154

	82
	    LTS does not know any theorectical underpinning
	DLS
	155

	83
	    Technology can only get the students to the class with thinking they can use it effectively
	DLS
	156

	84
	    Theoretical Concepts might exist but dont know.
	DLS
	157

	85
	      Learning theory would be more than just giving but enhancing learning
	DLS
	158

	86
	      Theoretical underpinning is related to the learning outcome envisaged by ES
	DLS
	159

	87
	    VLE doesnot use any learning theory
	DLS
	160





Appendix: Evolution of Each Factors

Factor 1: Students Learning Environment
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Factor 2: Usability
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Factor 3: Accessibility 
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Factor 4: Personalization
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Factor 5: Discipline Based Demands
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Factor 6: Developing TEL Strategies
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Factor 7: Support and Community
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Factor 8: Institutional Infrastructure
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Factor 9: Understanding students learning ability and needs
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Factor 10: Identify risks/ limitations/problems of technology
[image: G:\Thesis Work\Thesis Chapters\Findings and Research Analysis\Findings Diagram\Findings Diagram\Slide10.PNG]


Factor 11: Dealing with Various Teaching Preferences
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Factor 12: Addressing Technical Challenges/Level of Improvement
[image: G:\Thesis Work\Thesis Chapters\Findings and Research Analysis\Findings Diagram\Findings Diagram\Slide11.PNG]




























Factor 13: Institution wide policy (incl. assessments/hiring/appraisal)
[image: G:\Thesis Work\Thesis Chapters\Findings and Research Analysis\Findings Diagram\Findings Diagram\Slide12.PNG]


Factor 14: T&D to various stakeholders
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Factor 15: Identify stakeholders & ways to engage with them
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Factor 16: Change in the working relationship between the Vendor (BB) and University.
[image: G:\Thesis Work\Thesis Chapters\Findings and Research Analysis\Findings Diagram\Findings Diagram\Slide15.PNG]





















	






Factor 17: Identify ways to bridge DD and to promote DL.
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Factor 18: Developing TET strategies
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Factor 19: Continuous Innovation
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Factor 20: Factors related to Organizational Culture
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Factor 21: Developing Feedback, Monitoring and Control Structures for the Technology used in the LE.
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Factor 22: Renewed Approach to Content Design and Development.
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Factor 23: Cost/Budget
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Factor 24: Information Management
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Factor 25: Design principles for Integration of Technology
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@ The

University

A of

L Sheffield.

Request for an appointmentt for conducting an Interview

Udai R Nair <udai.nairﬁshefﬁeld.ac.ub 12 November 2014 at 11:47

Hell
Hope you are doing good !!

As a part of my research ( Title: 'Systemic Design Principles of eLearning systems using Ubiquitous technologies :

An exploratory study’) | am conducting interviews with Students, Lecturers and Senior management members at
d other Universities taking their views on the current online leamning environment in
we could make it better to improve the learning experience of students.

i it is essential to conduct your interview is because you have been masters students at
d have at some point or the other interacted with the VLE(MOLE) for your learning. And it
is this interaction which | am interested in knowing more about.

| hope you will be able to participate in this interview(max 30 mins) if you are willing to then, could | please request
you to give me an appointment for me to take this interview.

| am attaching the questionnaire along with this email for your reference.
This research has secured ethics approval from the University of Sheffield Management school Ethics Committee.
And all the information shared would be completely anonymous

Regards,

Uday Nair,

PhD student,

Sheffield University Management School,

Conduit Road, Sheffield S10 1FL

Email address: uday.nair@sheffield.ac.uk

CONFIDENTIALITY NOTICE: The information contained in this email is for the intended recipient(s)
alone. It may contain privileged and confidential information that is exempt from disclosure under
English law and if you are not the intended recipient, you must not copy, distribute or take action in
reliance on it. If you have received this email in error, please notify me immediately by using the
reply facility on your email system or to the numbers above. Thank you.

V& T

Interview-Students-V(1).docx
@ 32K

https://mail.google.com/mail/u/0/?ui=28&ik=d4777155d&view=pt&q...1=149a3e87814118a9&sim|=149a3eb09af 77e7&simI=149a3ebeTc15Teba Page 10f 3
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I 12 November 2014 at 11:56

To: Uday R Nair <uday.nair@sheffield.ac.uk>
Hi Uday,

Thanks for information.
When will you want me for interview?

Thanks

[Quoted text hidden]

!iiii i Hili < iii iiiﬁiiiiiﬂ ii i> 12 November 2014 at 11:57
He

How about this Saturday in your office?

/uD
[Quoted text hidden]

. 12 Noverber 2014 at 12:05

To: Uday R Nair <uday.nair@sheffield.ac.uk>

Hi UD,

How about 12 noon this Saturday a|

Give me call before you leave for this interview.

Thanks

mu idden]

Uday R Nair <uday.nair@sheffield.ac.uk> 12 November 2014 at 12:09
&

Could we meet in a quite place cause | will have to record the conversation?

/UD

[Quoted text hidden]

e 12 November 2014 at 12:12

To: Uday R Nair <uday.nair@sheffield.ac.uk>

Uday, it is Saturday, always quite.! @
In event of noise iHere are many quite places I know in same building will be helpful to

https://mail.google.com/mail/u/0/?ui=28&ik=d4777155d&view=pt&q...1=149a3e87814118a9&sim|=149a3eb09af 77e7&simI=149a3ebeTc15Teba Page 2 of 3




image4.png
University of Sheffield Mail - Request for an appointmentt for conducting an Interview 23/10/2016, 14:20

your recording process.!

..

Brilliant. | will see you there then.

Thanking you once again.

/uD
[Quoted text hidden]
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The
University
§ or
" Sheffield.

Request for an appointment for conducting an Interview

Udai R Nair <udai.nairﬁshefﬁeld.ac.ub 12 November 2014 at 11:51
To:

e

Hope you are doing good !!

As a part of my research ( Title: 'Systemic Design Principles of eLearning systems using Ubiquitous technologies :
ing || iews with Students, Lecturers and Senior management members at
king their views on the current online learning environment in place
at the University and how we could make it better to improve the learning experience of students.

The main reason why it is essential to conduct your interview is because you are Lecturer' and your opinion with
years of experience (before and after becoming a Lecturer) will have a tremendous impetus on my research
contributions. Hence | was wondering if you would be available for max 60 mins to participate in this
research. | am also attaching the questions which | would asking you during the interview for your reference.

This research has secured ethics approval from the University of Sheffield Management school Ethics Committee.
And all the information shared would be completely anonymous.

Please let me know your opinion on this.
Eagerly waiting to hear from you.

Regards,

Uday Nair,

PhD student,

Sheffield University Management School,
Conduit Road, Sheffield S10 1FL

Email address: uday.nair@sheffield.ac.uk

CONFIDENTIALITY NOTICE: The information contained in this email is for the intended recipient(s)
alone. It may contain privileged and confidential information that is exempt from disclosure under
English law and if you are not the intended recipient, you must not copy, distribute or take action in
reliance on it. If you have received this email in error, please notify me immediately by using the
reply facility on your email system or to the numbers above. Thank you.

‘Q W § SAVE THE EARTH

g GOPAPERLESS

https://mail.google.com/mail/u/0/?ui=28&ik=d4777155d&view=pt&q...=149a3fb3187fcIac&simi=149a40108f45738&simI=149a4028155c28ee Page 10f 3
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@ Interview-TutorsTeachers-F4S-v(1).docx
32K

Hi Uday

Yes | am happy to help. | am free next week between 12-2pm Monday, Thur 12-1.30 down _
if these aren’t convenient let me know.

Thanks

From: Uday R Nair [mailto:uday.nair@sheffield.ac.uk]
Sent: 12 November 2014 11:52

T
Smcm appointment for conducting an Interview

[Quoted text hidden]

Udai R Nair <udai.nairﬁshefﬁeld.ac.ub 12 November 2014 at 12:26
To|

Thank you very much for replying back. Next week | am free on Tuesday all day and the week after | am free on
Tuesday, Friday after 4pm and all Weekends.

Please let me know if any of these dates are possible.

/UDAY
[Quoted text hidden]

v e — 12 November 2014 at 12:28
o: ay air <uday.nair@shefrield.ac.uk>

Hi Uday Tuesday is a bad day due to me teaching all day until 9™ Dec would that be too late | could then
meet 9t Dec anytime between 10 and 12.30 before tutorials starts at 1pm

Thanks

https://mail.google.com/mail/u/0/?ui=28&ik=d4777155d&view=pt&q...=149a3fb3187fcIac&simi=149a40108f45738&simI=149a4028155c28ee Page 2 of 3
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From: Uday R Nair [mailto:uday.nair@sheffield.ac.uk]

i
T

Subject: Re: Request for an appointment for conducting an Interview

[Quoted text hidden]

Uday R Nair <uday.nair@sheffield.ac.uk> 12 November 2014 at 12:29
k|

| think that should be fine, if there is no other alternative before that.

/UDAY
[Quoted text hidden]

Thanks Uday | will put it in my diary for the gth Unfortunately | am up to my eyes in a marking window
currently on top of teaching hence by restricted times

See you on the 9t i_mDI my office —

Thanks

-

From: Uday R Nair [mailto:uday.nair@sheffield.ac.uk]
Sent: 12 November 2014 12:30

[Quoted text hidden]

[Quoted text hidden]

Udai R Nair <udai.nairﬁsheﬂield.ac.ub 12 November 2014 at 12:37
To|
No Problem-l will see you there then.

Thank you for taking time out for me.

Regards,
Uday.
[Quoted text hidden]

https://mail.google.com/mail/u/0/?ui=28&ik=d4777155d&view=pt&q...=149a3fb3187fcIac&simi=149a40108f45738&simI=149a4028155c28ee Page 3 of 3
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The

University
x

Sheffield.

Request for an appointment for conducting an Interview.

Uday R Nair <uday.nair@sheffield.ac.uk> 12 November 2014 at 12:36
T

Hope you are doing good !!

As a part of my research ( Title: 'Systemic Design Principles of eLearning systems using Ubiquitous technologies :
An exploratory study’) | am conducting interviews with Students, Lecturers and Senior management members at

king their views on the current online learning environment in place
tter to improve the learning experience of students.
The main reason why it is essential to conduct your interview is because you are the 'Associate Dean and a
Senior Professor' your opinion with years of experience will have a tremendous impetus on my research

contributions. Hence | was wondering if you would be available for 60 mins max to participate in this
research. | am also attaching the questions which | would asking you during the interview for your reference.

This research has secured ethics approval from the University of Sheffield Management school Ethics Committee.
And all the information shared would be completely anonymous.

Please let me know your opinion on this.

Eagerly waiting to hear from you.

Regards,

Uday Nair,

PhD student,

Sheffield University Management School,
Conduit Road, Sheffield S10 1FL

Email address: uday.nair@sheffield.ac.uk

CONFIDENTIALITY NOTICE: The information contained in this email is for the intended recipient(s)
alone. It may contain privileged and confidential information that is exempt from disclosure under
English law and if you are not the intended recipient, you must not copy, distribute or take action in
reliance on it. If you have received this email in error, please notify me immediately by using the
reply facility on your email system or to the numbers above. Thank you.

‘o ? SAVE THE EARTH

E GO PAPERLESS

https://mail.google.com/mail/u/0/?ui=28&ik=d4777155d&view=pt&...149a40178 4ee5447&simI=1492401784ee5447&sim|=149a4139b0552a30 Page 10f 2




image9.png
University of Sheffield Mail - Request for an appointment for conducting an Interview. 23/10/2016, 14:05

@ Interview-SeniorFacultyMembers-F4S-v(1).docx
30K

12 November 2014 at 12:57
ay R Nair <uday.nair@sheffield.ac.uk>

Hi Uday — | am not Assoc Dean any more. Best to conta_ he has taken over my role.
Please note | am not knowledgeable about this area.

So would like to kindly refuse.

| am sorry.

From: Uday R Nair [mailto:uday.nair@sheffield.ac.uk]

Sent: 014 12:37
T

Subject: Request for an appointment for conducting an Interview.

[Quoted text hidden]

https://mail.google.com/mail/u/0/?ui=28&ik=d4777155d&view=pt&...149a40178 4ee5447&simI=1492401784ee5447&sim|=149a4139b0552a30 Page 2 of 2
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The
University
\ of
" Sheffield.

Request for an appointment for conducting an Interview.

Uday R Nair <uday.nair@sheffield.ac.uk> 12 November 2014 at 16:27
T
C

Hope you are doing good !!

1 got your reference fro_

As a part of my research ( Title: 'Systemic Design Principles of eLearning systems using Ubiquitous technologies :

An exploratory study’) | am conducting interviews with Students, Lecturers and Senior management members at
ing their views on the current online learning environment in place
at the University and how we could make it better to improve the learning experience of students.

Being the Head of Learning & Teaching Services , your opinions and with years of experience in Learning and
Teaching will have a tremendous impetus on my research contributions. Hence | was wondering if you would
be available for a max 45 mins to participate in this research.

| am also attaching the questions which | would asking you during the interview for your reference.

This research has secured ethics approval from the University of Sheffield Management school Ethics Committee.
And all the information shared would be completely anonymous.

Please let me know your opinion on this.

Eagerly waiting to hear from you.

Regards,

Uday Nair,

PhD student,

Sheffield University Management School,
Conduit Road, Sheffield S10 1FL

!mal a!! ress: u!ay.nair@sheﬁ'leld.ac.uk

CONFIDENTIALITY NOTICE: The information contained in this email is for the intended recipient(s)
alone. It may contain privileged and confidential information that is exempt from disclosure under
English law and if you are not the intended recipient, you must not copy, distribute or take action in
reliance on it. If you have received this email in error, please notify me immediately by using the
reply facility on your email system or to the numbers above. Thank you.

e T

https://mail.google.com/mail/u/0/?ui=28&ik=d4777155d&view=pt&..=149a5768791df927&sim|=149a88{7b68209c5&sim|=149a8f84a7b78cc6. Page 10of 4
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@) Interview-LDTeam-F4S-v(1).docx
3 31K

W 12 November 2014 at 17:55
ay R Nair <uday.nair@sheffield.ac.uk>

Hi Uday -l would be happy, ﬁ iii' qu but think you might be better talking t-o heads up the

learning technology team ii ot personally used MOLE so would be unable to answer many of your
questions. Do get back to me n't help.

i

[Quoted text hidden]

<Interview-LDTeam-F4S-v(1).docx>

Uday R Nair <uday.nair@sheffield.ac.uk> 12 November 2014 at 18:06
T &
Hel_

Thank you very very much for you email and for your kind words. | have sent an email t-er in the
evening today but | would love to hear from you about those questions which you would be aware of. So may |
request you to give me your availability then we could arrange something together?

Looking forward to hear from you.
Thanking you once again !!
Regards,

Uday.
[Quoted text hidden]

12 November 2014 at 18:39
To: Uday R Nair <uday.nair@sheffield.ac.uk>

Hi Uday - | could do Friday this week between 9 and 10am, next week Monday between 11am and 12 noon,
Wednesday 9-10am, Thursday. 9-9.45am or 10.15am- 12.30. Let me know what suits best. I'm on the ground

floor
hoor T
[

[Quoted text hidden]

https://mail.google.com/mail/u/0/2ui=28&ik=d477f7155 d&view=pt&..=149a5768791df927&sim|=149a88f7b68209c5&sim|=149a8f84a7b78cc6 Page 2 of 4
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Uday R Nair <uday.nair@sheffield.ac.uk> 12 November 2014 at 19:24
T &

Thank you very much for sending me these dates but sadly | have booked in these dates for other interviews with
other members of the staff. | could do Tuesdays anytime and any week or Friday anytime any week after 3.30pm.

Please let me know if we you would be free on any of these days.
| 'am really sorry for any inconvenience caused.

Regards,
Uday.

Regards,
Uday Nair.
[Quoted text hidden]

13 November 2014 at 09:50
To: Uday R Nair <uday.nair@sheffield.ac.uk>

hi Uday - | can do Tuesday 25 November between 9am and 10.30am or Tuesday 9 Dec between Sand 10am or
Tuesday 16th Dec between 9am and 10am. Sorry my diary is slightly crazy at the moment.

il

Ground Floor,

Please think green! Only print this email if you need to.
[Quoted text hidden]

Uday R Nair <uday.nair@sheffield.ac.uk> 13 November 2014 at 11:44

Could we arrange for Tuesday 25th November between 9 am and 10.30am ?

|

https://mail.google.com/mail/u/0/?ui=28&ik=d4777155d&view=pt&..=149a5768791df927&sim|=149a88{7b68209c5&sim|=149a8f84a7b78cc6. Page 3 of 4
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Much appreciate for you time.

Regards,
Uday.
[Quoted text hidden]
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The
University
or

" Sheffleld.

Request for an appointment for conducting an Interview] R

Uday R Nair <uday.nair@sheffield.ac.uk> 9 February 2015 at 15:48

e

Hope you are doing good. | am a PhD student at Unviersity of Sheffield and | got your reference from Jill, who
mentioned that you could offer really good insight onto my research.

As a part of my research ( Title: 'Systemic Design Principles of eLearning systems using Ubiquitous technologies

: An exploratory study’) | am conducting interviews with Students, Lecturers and Senior management members at
#king their views on the current online learning environment(eg.BlackBoard) in place at the
niversi iow we could make it better to improve the learning experience of students, and the teaching
experience of Lecturers.

| would like to carry out the same research at _ would like to collect different

perspectives from similar stakeholders mmoe both the University uses similar VLE's (BlackBoard) it would
be interesting to look at both the perspe: , N order to understand the level of usage of the existing systems in
both the University, level of interaction with the VLE for learning and Teaching, and explore the avenue of how we
could make it better using different platforms and devices.

The interview would be for a maximum 45 mins. This research has secured ethics approval from the University of
Sheffield Management school Ethics Committee. And all the information shared would be completely anonymous.

| am attaching the interview guide for your referenece. Please let me know what you think about this. Any help
would be very valuable and could help me a lot.

Looking forward to hear from you.

Regards,

Uday Nair,

PhD student,

Sheffield University Management School,

Conduit Road, Sheffield S10 1FL

!mal a!! ress: u!ay.nair@sheﬁ'leld.ac.uk

CONFIDENTIALITY NOTICE: The information contained in this email is for the intended recipient(s)
alone. It may contain privileged and confidential information that is exempt from disclosure under
English law and if you are not the intended recipient, you must not copy, distribute or take action in
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12 February 2015 at 10:10
To: Uday R Nair <uday.nair@sheffield.ac.uk>

Hi Uday,

| can participate in your research. Do you want to propose some possible times or is it better if | do?

Thanks,

From: Uday R Nair [mailto:uday.nair@sheffield.ac.uk]

Sent: 09 Februa,i 2015 15:48
ubject: Requ r an appointment for conducting an Intervi_

[Quoted text hidden]

Uday R Nair <uday.nair@sheffield.ac.uk> 12 February 2015 at 11:04

]

Thank you very much for getting back to me. | am free on Tuesday between 8-12 and 1-5 ; Wednesday from 8-11 ;
Friday from 4-7.

Please let me know if we could meet up on any of these times.

Once again Thank you very much.
[Quoted text hidden]

w 12 February 2015 at 15:51
o: Uday air <uday.nair@sheffield.ac.uk>

| could do Tuesday at 4pm or Friday at 4pm. | can arrange a room here he building is th)

building, across the street from th

https://mail.google.com/mail/u/0/?ui=28&ik=d4777155d&view=pt&q...|=14b7eb3d2fb74efa’siml=14b988f5fab63102&simI=14b98a76bdeSc fa Page 2 of 4
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From: Uday R Nair [mailto:uday.nair@sheffield.ac.uk]
Sent: 12 February 2015 11:05

!u!]!: !e: !equst for an appointment for conducting an Intervi_

[Quoted text hidden]

Uday R Nair <uday.nair@sheffield.ac.uk> 12 February 2015 at 16:20

Lets do it on Tuesday at 4pm.
Thank you very muc-uuld | please trouble you for one more thing !!

May | please request you to suggest me some one else in your department who could participate in this research
for an interview.

Regards,
Uday.
[Quoted text hidden]

m 12 February 2015 at 16:48
: Uday air <uday.nair@sheftield.ac.uk>

Let’s discuss that on Tuesday.

When you get to th_ease ask at the reception desk for me. I'm extensio-d 1

will be able to come down and get you.

Thanks,

From: Uday R Nair [mailto:uday.nair@sheffield.ac.uk]
Sent: 12 February 2015 16:21

[Quoted text hidden]

[Quoted text hidden]

Udai R Nair <udai.nairﬁshefﬁeld.ac.ub 12 February 2015 at 16:51

Sure. Will do that.

Thank yol S

See you then.
[Quoted text hidden]
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To: Uday R Nair <uday.nair@sheffield.ac.uk>

17 February 2015 at 17:21

Hi Uday,
The people | mentioned are:

on’t think that’s her official title but that’s
how I think of her — she is the academic lead for the faculty and manages a team of TEL advisers) -

Good luck,

From: Uday R Nair [mailto:uday.nair@sheffield.ac.uk]

g™

Subject: Request for an appointment for conducting an Intervi_
He I

[Quoted text hidden]

Udai R Nair <udai.nairﬁsheﬂield.ac.ub 17 February 2015 at 17:48

Thank you very mu-shall contact them.

Thank you once again for giving me the time to take part in this interview.

Regards,
Uday Nair.
[Quoted text hidden]
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