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6Your task is not to seek for
find all the barriers within yourself that you have built

against it.o
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Abstract

The present analysis sebut to analyse the current situation of active labour market policies
addressing disded people. Methodologically, theesis is amixedmethod, comparative social
policy researcistudy. With its layered analysis, it aims to identify how states can better promote the
employment of disabled people in the open labour markéially, the factors behindetter
employment outcongewereinvestigated This was later, followed byinvestigation ofindividual

level interpretatios and experiencas the face of ALMPs addressing disabled people. The results

of the present thesis indicate thegntralisation of assessment structures, timagational
rehabilitation; availability of flexible working opti@and access to education; bughvironment

and transport systeshave potential to promote employment of disabled people after controlling for
the factors. Prolonged and strong supportesysand access to training opportunities may also
contribute.Still,any gover nance srighislardrespdnsbiliesk g u mé iindt h e mo
favour ofthe state inherently possesshe potential to produce a reaction at the individual level,
evenif the person has benefited from\ithile individuatlevel characteristicais a groumppeared

to explain most ofhe variationthe effectof countrylevelpolicy factorsas a groupnemployment
outcome are more difficult to observ& hus,when delivering policies targeting the integration of
disabled people, it is crucial to take a ra@terministic policy approach whettee perspectives of

direct stakeholders taken into consideration substanti@bmbination of activation focus with
protection systems could be a better strategy in transforming the employment situation of disabled

people.
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Terminology
In the present research, the following definitions blfollowed

Disability: 6results from the interaction be
environmental barriers that hinder full and effective participation in sooiean egal basis with
ot hersd )(UN, 2008

Persons with disabil it-teenphysicaljmemtdl, intdllectual br eemisery w h o
impairments which in interaction with various barriers may hinder their full and effective

participation in sciety on an eg a | basis with othersé (UN, 2008

Europeani zation: Othe process of (a) construc!
informal rules, procedures, policy paradigms, styles, ways of doing things and shared beliefs and
norns which are first defined and consolidated in the making of EU decisions and then incorporated

in the | ogic of domestic discourse, identities
p. 4)

Globalsation 6t he pr oc es s ighratiooalstates ake brisscrossesl and undeemined
by transnational actors with varying prospects of power, orientations, identities and networks (Beck,
1999, p. 11)6

Active Labour Mar ket P o linioer toimpiopedtte fubciioimgof thee a s u r
l abour mar ket that dir@tmfoesdo94, m@ards the unemp

Empl oyment: &6comprise all persons above a spec¢
one week or one day, were in the following categorigsid employmen selfe mp |l oy ment 6 (|
1982)

Unemployment:ds made up of persons above a specified age whaaitable to but did not,

furnish the supply of labour for the production of goods and services. When measured for a short
reference period, it relates tlh persons not in employment who would have accepted a suitable job

or started an enterprise during the reference period if the opportunity arose, and who had actively

looked for ways to obtain a job or start an enterprise in the near past. (ILO, 1982)

Economi c al thegeare meapte wwhoare not ihwork, but who do not satisfy all the criteria
for ILO unemployment (wanting a job, seeking in the last four weeks and available to start in the

next two), such as those in retirement and those whocactively seeking work.



Xii

Employment RatioThe employment ratio is the employment rate of disabled people divided by the
employment rate of nedisabled people

Work: 6To engage in activity desi gnexdenditwe achi
of considerableeffost (ci t ed i ,p.2Bambra, 2012

Wor kl essness: 0i's the absenbread serisevopld thereforeo r k .
encompass a variety of states of reanployment, including unemployment, ill health and incépac
for work, homemaking and lone parenthood, retirement, educatidneamidg,(Bambra, 2012p.6)

Micro and SMEs: The category of micro, small and mediized enterprises (SMES) are made up
of enterprises which employ fewer than 250 persons and wiaelke an annual turnover not
exceeding EUR 50 millionand/oran annual balance sheet total not exceeding EUR 43 million
(CEC, 2003a).
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Introduction

The purpose of this research is to identify how states can better promote the employment of
disabled people in the open labour market, particularly in the private sector. To this end, a
layered framework was designed to analyse the current situatioriveflabtour market policies

from a broader perspective, in the EU context. Each layer administeveniteethodology and

relates to one another in a progressive manner, to render a more comprehensive understanding
of the current situation of employment disabled people in the EU context. The following

research questions at macro and micro levels guide the present research:
Macro-Level Analysis

1. What kind of policies addressing disabled people are associated with better
employment outcomes for them?
2. What kinds of countrytevel and individualevel factors are associated with

differentiation in their employment outcorfies
Micro-Level Analysis

1. What kinds of individudlevel and countrfevel factors are associated with
di fferenti at i o nstanding oEethplayinentiofzdisablédspeoplaaha r
related policies?

2. How are active labour market policies for the employment of disabled people
experienced and interpreted in actual open labour market contexts, particularly in

the private sector?

Active Labair Mar ket Policies, ( ALdiBprovedte functiorimy as 6
of the labour market thatre directed owar ds t he unempl oyedd (Cal
been incorporated into policies, including those addressing disabled peoplet pan®sf the

world. Following global trends, ALMPs have also started to be reflected in many European
Union (EU) policy documents, legislation, strategies and programmes within the last two
decades. The EUbBs Empl oy ment2008 tand 200%),0apd thel 9 9 7
more recent Europe 2020 Strategy (2010) are all trying to increase active labour market

invol vement . They all mai ntain the EUOGS co
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population, including the disabled, into paid work (vankgeand Moller, 2002; Hantrais, 2007,
Priestley, 2007; CEC, 2010a; Priestley, 2011a; 2011b; Lawson, 2014).

Considering the underprivileged situation of disabled people in, international organisations have
amplified their involvement in disability issueser the same perio@rganisations like the
World Bank (WB), International Labour Organisation (ILO), United Nations (UN), World
Health Organisation (WHO), and the European Commission have proposed frameworks for
action, legislation, and strategies tound improvement in this arena (Burke, 2002; Barnes and
Mercer, 2005; Priestley, 2005; 200As one of the most prominent organisations, the UN
included disability issues in its agenda in the-7id. Also, 1981 was declared the International
Year of Disaled Persons (UN, 1976) and December 3rd as the International Day of Disabled
Persons (UN, 1977). As an outcome of actions taken during the International Year of Disabled
Persons, the World Programme of Action Concerning Disabled People was generated (UN,
1982) to provide a global framework for action in universal terms. In the meantime 12923

was declarethe Decade of Disabled Persons (UN, 1984). In the following decade, the Standard
Rules on the Equalisation of Opportunities for Persons with Didabilivas adopted (UN,
1993). Similar pronouncements have been made at regional level, in the many parts of the world,
to increase cooperation in promoting the rights of disabled people. The United Nations
Convention on the Rights of Disabled Persons (ORFD) (UN, 2008) is the most recent
example. It is the first universal, legally binding, disabiligyated legislation that aims to
promote and protect the rights of disabled people. Articlad2ifessethe economic integration

of the disabled persons byghiighting the importance of creating employment opportunities in

an open labour market (UN, 2008).

Within the EU fr amewor k, the first explicit
1974, yet the comprehensive strategy addressing disakditynly framedy 1996 (Priestley,
2005; 2007 ; Wal dschmi dt , 20009) . The EUO s
framework for developing community actions towards the issue of disabilitgslfollowedby
disability-related programmes, mulinnud action plans, anda number ofpieces of EU
legislation (Hantrais, 2007)xhe most recent of which is the European Disability Strategy-2010
2020 (CEC, 2010b), designed to harmonise@CRPD provisions with EU policies. Along with

the Convention, the Stegy aims to promote and protect the rights of disabled people. In line
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with the Article 27 of UNCRPD, Article 4 of the Strategy has similar objectives. The proposed
key actions aimed increasing employment of the disabled paptitedas creating accsible
workplaces; developing weditructured transition programmes and new strategies to increase
awareness among employers; and, finding new ways of dealing with job retention and dismissal.
In both documents, the importance of accessibility is highligt@EC, 2010b). In addition to
prohibiting discrimination, both reiterate the importance of creating opportunities in the open
labour market and recall the importance of the private sector, which may include affirmative

action programmes, incentives anti@t measures.

Since the inception of disability issues in the global arena, such policies have stdrged to
reflectedin severalnational level mechanisms, with the aim of harmonisation and a positive
influence on the experiences of disabled peoplgpears that the introduced actions have not

produced the intended policy outcomes at the national level (Priestley, 2005; 2007).

To provide the first global picture, WHO published the World Report on Disability. The report
declared that regardless of thevelopment level of the country, the majority of disabled people
arebeing excludedrom social and economic structures (WHO, 2010), particularly those with
mental health problems and intellectual impairments (WHO, 2010; OECD, 2010). The situation
of disabled people in the EU member states reflects this situation to a certain degree (CEC,
2010a).Approximately 80 million disabled EU citizens are prone to a disadvantageous life
trajectory and have a higher risk of living in poverty (APPLI@AAl.,2007a; 2007b; Shima,
Zolyomi and Zaidi, 2008; Shima and Rodriguez, 2009; Greve, 2009; CEC, 2010a; OECD, 2010;
Zaidi, 2011) More importantly, the economic inactivity level amongst the working age disabled
population's is reported to be 52 percent (APPLI€tal.,2007; 2007b; Shima, Zolyomi and
Zaidi, 2008; CEC, 2010a). Hence, it is not surprising that disability related policies have
reiterated the importance of employment in the relevant policy documents (Hantrais, 2007;
Priestley, 2007; Waldschmidt, @9).

The European Commission reports and related studies reveal variations and, mostly, suggest the
limited implementation of social policies at the member state level. The characteristics of the
relevant EU legislation and national circumstances aregtiido play the most crucial role in
harmonisation and implementation of the law (Heinze, Kalbhenn and Knill, 2008). The limited

integration of EU level disabilityelated employment policias referredo in a policy research
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report pr ep abDirecrate tor Empldyraent ESOdatk Affairs and Inclusion (EIM,
2001; 2002). Similar findings are laid out in a synthesis report on the employment situation of
disabled people in the member states (Greve, 200@.is mostly attributetb factors like tie

EU6s competence pillars, the complexity of
the definition of disability, pol iowviypublia i ent &
policies, allocated resources, the effect of economic crisessaod. Although comparative
studies reveal that the countries have displayed similarities in overall policy goals, there are still
substantial differences in their implementation, especially in certain areas where longstanding
procedures exist (van Oorsithand Hvinden, 2001; Hvinden, 2003; Marin, 2003). However,
comparative informatiors limited due to the low numbers of comparative studies on disability
policies. In one of the few such comparative studies, Waldschmidt (2009) looked at the
development oEU disability policy over a period of fifty years and concluded that it followed
global trends in the welfare state transformation and responded to globally driven disability
policies. In her study, she highlighted the importance of evaluating the iofhsability policy

and suggests that it could be better understood via comparative social policy research. Although
this study presents valuable information on the transformation of EU disability policy,
Waldschmidt has looked at neither #dpwn influerce nor the level of policy convergence in

the member states.

Alongside the scarcity of comparative research studies, there is also a gap in the literature on the
impact of EU policies and the efficiency and effectiveness of those policies. Moreovers there

a limited amount of research on what kind of active labour market policies, measures, and
incentives are appropriate or effective. Moreover, there is also a gap in comparative social policy
literature on the social context of active labour market @slicthe ways in which employers

in the open labour market, particularly in the private sector, implement and interpret state
interventions havbeen barely investigateddditionally, no research simultaneously considers

the perspective of the other maitakeholders.

In her theoretical reflections on the welfare state, Annette Henninger (2006) highlights the
importance of individualevel actions. She argues that the postmodern virtues of individualism,
the uncertainties of the market, globalisationd amcreased numbers of crises, encourages

employers to put theiown priorities first- which might conflict with welfare state priorities.
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Foll owing such theoretical reflections, Henr
state do influencdgut do not determine individual acti
says it is essential 6to analyse individual
regulationsdé (Henninger, 2006, p. 11).

The present research, therefore, aimgtiress some of these gaps in the literature. Its primary
objective is to identify how states can better promote the employment of disabled people in the
open labour market, particularly in the private sector. To this end, it is necessary to analyse the
current situation of ALMPs in the EU, from a broader perspective. For the present research, a
layered framework for analysis hégen generatedA mixed method of comparative social
policy research halseen usedwhere the strengths of quantitative and datilie analysis are

merged.

The analysis is basedontheppst si t i vi st conviction that o6re
under st ood and captured as much as possibl ebd
new grounded theory where humsaare recognised as having agency to construct and
reconstruct their own realities while influenced by the context (Clarke, 2003; 20@8)its

layered analysis, the present research utilises a critical approach to developing a broader
understanding othe employment situation of disabled people. Each layer employs different
methods and relates to the others in a progressive manner, thus rendering a more comprehensive
understanding of the current situation. While the maevel analysis explores, whodmployed

and what kind of policy mechanisnage associated with better employment outcontes
micro-level analysis investigates individual level interpretations and actions to illustrate

stakeholder perspectives.

As well as providing information on thairrent situation of ALMPs, the present research also
attempts to provide grounded feedback to pefigkers on how they can better promote the

employment of disabled people in the open labour market

Language Bsues

The scope of the study and the number of involved countries require clarification of language
issues. For countrlevel policies and their implementation, the Academic Network on European
Disability Expertsd (ANED) o0 nice. Ihwas thearqueion g t
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the main policy documents for the analysis. Although ANED documestes writterin English,
referenced documents were mostly in the official language(s) of the related country. English
versions of these documents, where availalbre obtained online. Occasionally, documents
have been unavailable in English. In such cases, the primary source (i.e. the relevant ANED
documents), are referred to as the core material for the analysis. TGRPIN Country Reports

acted as the secondmpary source for documentary analysis.

The main challenge in such a broad framework, with an abundance of documentation, can be
identified as the varying definitions of terms as well as the quality of translations. Indeed, Shalev
(2007) draws attention tihe contextual usage of terms. He argues that the interpretation and
definition of concepts are likely to vary by jurisdiction. Thus, we can never be sure about
comparability. Considering translation, the author of this thesis was forced to rely on the
tansl atoré6és choice of terminology. O@GRPDhe ot
sources provides opportunities for crabcking. Fothe EU terminology, the Glossary of the

EU (EC, n.dwas useds the core reference.

In his writings on the rolef language and the use of contextualised experienciis42008)
acknowledges thab understandhe significance of localities, consensgsis crucial He refers

to two main issues: Othe role of the text an
comparative unitsdéd and o6the role of I anguag:
experienced ( Za5i fHe svewall pomses g model Bhigh involves
ocontextual deconstruction and recongheruct.
similarities (consensus) that emerged from t
suggestions, special attemt was giverto the use of terminology in the documentary analysis

as well as in the thematic analysis of the interviews.

Crosschecking with two primary sources, i.e. ANED tools WRPD reports, as well as the
contextual deconstruction and reconstruttiwocesses, is believed to provide grounds for the
triangulation of usage of terminology in the analyses. This approach, in turn, provided an
opportunity to compare the situation in different geographic areas. Although the interviews and
the primary resawes were in English, readers of this thesis are still advised to take intercultural

changes in terminology usage into account.
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For the purposes@ ol i cy making in EU member states,
and 0di s dpersoa(dfidpidual(sflare used nt er changeabl y. Il n tl
with disabilitieséd is only used when @iting

usedwhich is in line with the social model of disability

Changes in the original researciproposal

The original aim and focus of the research remain largely unchanged, yet there have been some
alterations in the methodology. The need for the first chaagerevealedvhile collecting data

for the micrelevel analysis. Although the initial plamas to include employers and employees

from the same workplaceto control the social context of the interviews some cases, the
candidate chose not to share the research advertisement the other potential candidate (i.e. the
employer or disabled engjee). In such cases, the candidatas interviewedwithout

conducting a separate interview with the other party (i.e. their employer or employee).

The second change took place when establishing correspondence with the relevant disability
organisations ahsocial initiatives. Their willingness to support and participate in the study
provided a mutually beneficial ground for both parties. After consulting with supervisors,
interviews were includedn the study as another direct stakeholder of active labwarket
policies. In some cases, an additional representative from the same organisation was interviewed
as an employer, as they also have a disabled employee within the workforce. Another change
involved the semstructured interview forms. After testiniget interview forms, some questions

were alteredsome omitted, and some were added (two new gquestions from Eurobarometer

Opinion Survey Series 2012).

Data collection for micro level analysis also resulted in a change in scope of the research. In the
reseach proposal, Denmark, Sweden, Ireland, the UK, France, and Italy were cited as the
comparison countries, based on the Ferragina and S&elisibr (2011) study of consistency of
welfare typology classifications. Despite the continuous efforts to idemtifyviewees, few
candidates from Italy, Denmark, and France responded to the research advertisement. Therefore,
the basis for typology classification for micro level analygs movedo the Organisation for

Economic Cooperation and Development (OECDxhility policy typology classification



23

(OECD, 2010) and Ireland, Sweden and the UK acted as representatives of conservative, social
democrat and liberal disability policy typolagy

Thesis presentation

The introductory section provides an executive samynof the literature review that shaped the
present research. An overview of the research rationale, as well as the applied methodology and
research questions, are also provided in this section. Information on language issues, as well as
the changes irhe original method, is provided to clarify certain details that played a significant

role in the research process.

The present thesis is composed of eight chapters. The first two chamgextfocatedo the
literature review. Chapter One outlines thppach to disability. The disability concepith
reference tahe foremost models of disability, their influence on international definitions and
disability policiesare presentedCollective actions for promoting the rights of disabled people

in an intenational context are also discussed, with an accompanying discourse on the reflections
of disability models over these progressiovist, onlythe UN and EU actions are presented,

thus given the scope of the present thesis.

Detailed information about aee labour market policies is delivered in Chapter Two. Initially,

the emergence of ALMPs is described. This discussion is followed by the description of specific
ALMPs for both general and disabled populations. Subsequently, an elaboration of the
interacton between disability and employment is presented ngférencdo changes in societal
understanding of disability. Information about the formal and practical implementation of
employmentrelated disability policies in EU member staiesalso provided Besides, the
second chapter presents factors influencing the implementation of disedddityd employment
policies. Europeanisation and comparative studies, and commission reports, where available, on
employment, are discussed. The literature reviefinalised with a concluding remark, where

a summary of the literature and arguments supporting the need for the present research are

provided.

Under the scope of Chapter Threenceptualization of the present research, the olgéattives,
researclguestionsaand proposed actions to answer these questions are all provided. Limitations

and the ethical considerations that guide the current ressagethso discussed
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Chapter Four, Chapter Five, Chapter Six, and Chapter Seven display the resulteatahres
Within its layered framework, Chapter Four and Chapter Five areatbtma discussion of the
macralevel analysis where the effect of the individuahd countrylevel policy factors on
employmentaremodelled.The initial chapter of the micrlevel analysis, Chapter Six, presents

EU <citizensbd under standing of the empl oy me
Reflections fromthe actual employment context are presented in Chapter Seven. It largely
illustrates the individual interpretationsdaactions in the face of ALMPs. Additionally, the
contributions of other actors (NGOs, local authorities, social initiatives, government
organisationsgtc) are presented to broaden the sphere of involved stakeholders. The concluding
chapter provides a sumary of the main findings and potential answers to the research questions,
as well as the core conclusions derived from the resdamplicationspolicy makersand further

investigationconclude the present thesis
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1. Approach to disability and policy implications

The purpose of this chapter is to establish the conceptual framework for the study. It draws on
the social model of disability approach (developed from the disability studies approach), and a
human rights orientation to social policies (derifrenn international policy frameworks). This
chapter, therefore, primarily focuses on the changes in-goegrnmental and supra
governmental actions. Alongside information on the models of disability, their reflections in
global definitions and their relin shaping the global disability policiase addressed

This chapters dividedinto two sections. The first section examines the models of disability and
the role they play in the evolution of tod:
definitions offered by the UN and WHa@re predominantly useih international circles
Therefore, changes in these two sets of definitinfith respect todisability modelsare
discussedThis isfollowed by a presentation of the global and regional actions in promoting the

rights of disabled people, witkttentionto the EU.

1.1.Models of disability

The concept of disability exists in all societies. How society defines disability not only reflects

its common understanding of the concept but also its approach to disability policy issues (Oliver,
1990; Wendell, 1996). There has been agoimg debate on the definition of disability due to

its decisive role in shaping relevant policy provisions and programmes. The models of disability
that emerged from these debates provide governments with a basis on which they can devise
social policy provisins. These models of disability also offer a series of explanations for the

disability itself and the experiences of disabled people.

There are three principal streams of models of disability: i.e. medical, social anebagbts

models. In the first two, disabled people regardeds either a group of individuals who need

to be cared for by society or a group of individuals who nedd served by society. The rights

based model, on the other hand, considers disabled people as a group who should enjoy the same

rights as other citizens.

The medical model of disability developed because of advancements in health scienced. Its initia
interest was on prevention of disability and fixing the functional limitations experienced by

disabled people. It evolved in parallel to the changing ethos of the medical professions. This
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model sees disability as an individual problem and promotesleispbople as passive agents

who need to be cured and fixed (Oliver, 1990). Therefore, the political implications of this model
of disability manifest themselves predominantly within the medical approach where treatment
is directed at minimising individudly experienced limitations. However, social and
environmental level factorare often giverittle, or no consideration (Edmonds, 2005; Lang,
2007; Bambra, 2012) and empowerment of an individual is a topic of discussion as long as they

achieve a certainleel of i ndependence or oO6normalcyo6 (M

This approachvas reflectedn the 1980 effort byVHO to build an international classification

for disability. As devised by medical profes
of the medical mdel of disability. Under the framework of the International Classification of
Impairment, Disability and Handicap (ICIDH) manual, WHO proposed the terms impairment,
disability and handicap. In this framework, disabiigyreferredt o as O anylack est r i
(resulting from an impairment) of ability to perform and engage in activity in the manner or
within the range considered nor mal for hum
i mpairment is defined as 6 an ysiolbgical ®ramatomieab nor m
structured6 ( WHaOndilc9a8p0,, on t2h7e) .ot her hand, wa
a given individual, resulting from an impairment or a disability, that limits or prevents the
fulfilment of a role that is normal (depding on age, sex, and social and cultural factors) for
that individual 6 (WHO, 1980, p . 29) .

For a long time, disabilityvas regardeds a medical problem. Defining disability purely in

medical terms was heavily criticised, and rejected by disabiliiyact st s and di sabl
organisations (Oliver, 1990; Morris, 1996; Bambra, 2012). The Union of the Physically Impaired
Against Segregation (UPI AS) defined disabil]
caused by a contemporary social oiigation which takes little or no account of people who

have physical impairments and thus excludes them from the mainstream of social activities'
(UPI AS, 1975, p . 14) . Di sabl ed Peoplebds I nt
By drawing attation to the distinction between impairment and disability, DPI worded disability

as O0the | oss or | imitation of opportunities
equal l evel with others, due t definpiams wovidea | an

grounds for a transition to the social model of disability.
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The social model emerged as a response to the medical model and tried to create a more positive
image of disability. The social model of disability, therefore, moved thes lotthe problem to

society rather than the individual (Edmonds, 2005). To this model, disability stems from the
interaction between people with impairment(s) and the society liieyin. In his 1996
reflections, Mike Oliver (1996), refused to credit tmedical model. He rather saw it as a
significant part of the individual model of disability. Reflecting on the matter

60 The s oc i disabilityi® ribtkihg moré complicated than a clear focus on the
economic, environmental and cultural barriersoeimtered by people who are viewed

by others as having some form of impairmeviiether physical, mental or intellectual.

The barriers disabled people encounter include accessible educational systems, working
environments, inadequate disability benefitscdminatory health and social support
services, inaccessible transport, houses and public buildings and amenities, and
devaluing of disabled people through negative images in the nfiédgand television,

and newspaperdé (Oliver, 1996, p. 33).

To him, he barriers (whether derived from physical conditions, organisations and attitudes)
within any given society shape the degree of participation in society. In other words, people with
impairments become disabled due to the way society is structured anegdehhus, it the

society that should be reorganised, or adjusted, to meet the diversified needs of people with
impairments and to maximise their inclusion (Oliver, 1990; 1996; Barnes and Oliver, 1993;
Barnes, 1994). Unlike the medical model, the sociallehgees the disabled individual as an

active agent capable of making decisions about their life and needs (Edmonds, 2005).
Compared tahe medicalmodel, the social model has more potential to generate diversified
policies since the experience of dise |l i ty is regarded as resul't

remove the barriers mentioned above (Barnes and Mercer, 2003; 2005).

While the social model grew from the medical, it still attracted much criticigmmarily its
perceived to explain the livingxperiences of disabled personke failure to acknowledge real

life experiences of disabled people has been linked by Pinder (1997) to the lack of an agreed
definition of disability. To her, a holistic definition of disability would create better links
between a disabled person, institutions and the societyitledp. Disregarding the importance

of medical intervention, or diversity amongst the disabled populatismproposedas the
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shortcoming of the social model (Lawson and Priestley, 2016). Tom Shakespeare and Nick
Wat son, in their article, c aldlagtde dt hed ed @iga I
However, they illustrate their position with an example from natural sciences. Astheit
graduation from Newtonds mechanics to Einste
of the social model, while criticising its shortcomings for éisn good (Shakespeare and
Watson, 2002).

In their response, Oliver and Barnes (2012)ated that building a thorough theory was never

their intention. Instead, the resulting advances in the discussion of disability were the intention
behind proposing the social model of disability. As envisaged by Oliver and Barnes, the
discussions indeeddbru g ht about <changes. One such chan
new classification systeminternational Classification of Functioning, Disability and Health

(ICF) (WHO, 2001). In this framework, previous disability termere abandonednd
interactons - between the person and their individual, institutional and social environments

were incorporated (WHO, 2001) such that disabititgvaluatedh the light of body functioning,

activity and participation. Having the WHO as an affiliated organ, tRefdllowed a parallel

route in its approach to disability. These revised UN definitaarsencapsulatdd the World
Programme of Action Concerning Disabled Persons (UN, 1983) as well as the Standard Rules
on the Equalisation of Opportunities for Persomish Disabilities (1993). The obvious
l'imitations in 6addressing both the individil
and the shortcomings of the society (various
1983). The inclusion ofuch dimensionss regardedas part of the transformation from the

medical to the social model of disability (Barnes and Mercer, 2003).

While declaring accessibility, awareness raising, capacity building, equal opportunities, capacity
building, and indepadent living as their main areas of policy, @RPD (UN, 2008) recognised
disability as 6éan €ERPDdsncpmcconoaept &@.di babiUN
interaction between persons with impairments and attitudinal and environmental barriers that
hi nder full and effective partic(UpR00B)dIhe i n s
first article of the Convention also verifie

long-term physical, mental, intellectual or sensory impeints which in interaction with various
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barriers may hinder their full and effective
(UN, 2008).

Chair of the AdHoc Committee, Don MacKay, declaresthat ORPD i s Obased on
approach irwork done in the fields of social development, humanrightsandlnors c r i mi nat i
(MacKay, 2006). Stein (2007) claims that, with its disability human rights paradign,RD

merges thedeal of the social model with a human rights approach. By ackn@giigdthe
importance of promoting the rights of disabled people, Kayees and French (2008) argue that,
contrary to its claim of pursuing the social model, GRPD mostly follows the rightbased

model. The use of theindividuale nt r ed t er mabpéer sopsowiwab OdfF § ¢
their claim (Kayees and French, 2008). While acknowledging the value of the social model of
disability and its added value in the UDRPD process, Degener (2016) declared that the UN

CRPD Committee adopted the human righitodel in its recent actions.

The rightsbased model claims a broader scope of actions to tackle the problems experienced by
the disabled popul ation. I n its accountsdo di
participation to all memberd gociety is key to their empowerment. This approach, in a way,
bridges the medical and the social models of disability and brings an integrated approach to the
disability arena. It also tries to build a constructive way to integrate all members of society
Regardless of any disability, enjoyment of equal rights and opportunities is at the core of the
rightsbased approactn addition actions in removing barrie@e mostly achievedith the

support of legislation and the mainstreaming of disabilityliargas of policy (Edmonds, 2005).
Accessibility, awareness raising, equal opportunities, capacity building, participation in
decisioamaking, and creating independent living conditions are the highlights of this approach
(Edmonds, 2005).

T h e E UOb sndingrofdisabibityt, ia its sui generis supranational system, can be spotted in

its soft and hard policy documents. In its first Disability Action Plan (2003), disability was

vi ewed through the |l ens of t he soanatlr unotdée.l |
EU social model stresses the environmental barriers in society which prevent the full
participation of people with disabilities (CEC, 2003e). Until recently, the best definition of
disability seems to have emerged from a European Countsftli ceds (ECJ) judg

13/05). In the proceedings, the term disabibtglefinedas follows
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6é Disability is o6a I|imitation which re
psychological impairments and which hinders the participation gie¢tson concerned

in professional | i fed bepegardeh s 4a88 ) 6 diFsoabialn
must be probable that it wildl l ast for a
In addition the Court heldfor the purposes df he Di recti ve, 6di sal
from 6sickness6é (para. 44), and wotkag e i s

are protected by the prohibition of discrimination ( Laws on and Waddi n
15)

In these ECJ proceedings, negletdisability as a human difference is accepted as a form of
discrimination. Yet, until the European Disability Strategy 220020 (CEC, 2010b), the EU
Acquis had never provided a definition of disability (Degener, 2007). In the strategy, the UN
CRPD definitions are reiteratedThus, it is highly likely that the European Disability Strategy
20102020 is grounded on the rigkitased approach, as is UNRPD (CEC, 2010b).

In her detailed analysis of the opportunities offered by defining disability withiEthAcquis,
Dagmar Schiek thinks that the 6definition of
protecting against the harm of exclusion on the grounds of ascribed otherness, and protecting
individuation as well as respecting the diffse@ 6 woul d serve the ul ti m;
desired participation of disabl ed3)pXHiksheons i n
sees the ECJ definition as a failed attempt to conform to the social model of disability. To her,

this definition neither conforms the UN CRPD approach nor takes account of different

capabilities of certain subdivisions of disabled people (Schiek, 2016).

In her paper on the globalisation of disability rights, Kanter (2003) claimed that unless society
takesthe responsibility of ensuring equal opportunities, disability discrimination legislation
would create a limited potential to promote human rights and equal opportunities. In their recent
publication, Anna Lawson and Mark Priestley (2016) mentioned #wkirsg a solution in the
courts may bring disappoint ment, as O0its eff
context in which they operated (Lawson and P
reservations about the criminalisationdi scr i mi nati on as he felt ¢
provisions rarely have much impactdéd (Bur ke,

attention to another important issue that comes with adopting -bglsed policies without
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changing underlyig approaches. To them, the traditional and the rigaged approaches
cannot coexist. When intertwinedWaddingtenyandc r e a't
Diller, 2000, p.21)The solution could either be to abandon traditional welfare pobcieplace

them with a just system where anyone who is at risk of inequality is entitled to support. A
solution for differentiated policies for severely disabled people was also propasetthat

autonomy to decides a crucial feature of all disabiliservices and policies.

The rightsbased approach has alssen criticisedn many grounds. For Parker (2004), scholars

of disability law should be aware of the risk of further marginalisation of certain groups of
disabled people by claiming that legislatits blind to individual differences amongst the
disabled population. Stein (2007) also acknowledges this risk. Nevertheless, he believes that the
addition of a capability approach to the social model, along with the human right to develop
discussions, wdd eliminate the risk of exclusion. Nevertheless, he relates the paradigm shift to

effective implementation of laws (Stein, 2007).

In many ways, the UNCRPD requires a paradigm shift towards a ridtased approach, and

yet there is an abundance of litena citing the challenges in implementing the ORPD itself

(EFC, 2010). The traditional approach (i.e. medisa} proposeds one of the main hindrances

of a paradigm shift towards more enabling policies (Oliver, 1990; Abberley, 1997; Barnes, 1997,
Mabbett, 2004; Barnes and Mercer, 2005; EFC, 2010). In a comparative analysis, where
definitions of disabilitywere reviewedit was foundthat definitions differentiate not only
between EU member states but also within the national context. Worse, théy nefbstted

the medical model (Brunel University, 2002). In his paper, Burke related the traditional approach
with structural barriers and argued that any form of policy directed particularly at disabled
people is associated with this approach. He linkethpensation, vocational rehabilitation,
segregated employment policies, quotas and the wage subsidies with the traditional approach of
disability, where the individual is the locus of the problem. He summarises the traditional

approachoés ufdlows:r st andi ng as

6Vocati onal DRabiltyida deféctthmt malesone unable to find a place

in the economy, so the task is to fix this defece. if benefits outweigh the costs.

Institutionalisation/segregationThe disabled person is fundamdiytalifferent from

youand me and sis best treatetly experts who can develop specialised practices and
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subject the disabled person to certain regimes. Similarly, the work of disabled person
shouldbe dondn specialised shops sheltered from market farce

Quotas:The disabled person is a burden on the economy, so each employer must bear
his share of thburdenby employing a certain percentage of disabled workers.

Wage SubsidieS:he disabled person is a capable actor in the economy, but less capable
because oflisability, and the burden of this should be socialised rather than borne by
empl oyers or employees. 6 (Burke, 2002, p .

Burke sees theghtsbasednodel as a formof theocialmod el because O6it r el
of disability from the individual disabled person to a society unwilling to adapt to the diversity

of people who |ive withind (Burke, 2002, p .
6di agnosiyd aBlurrkemed200 2, p.14). I n his pre
importance of setting the integration of disabled person as a priority in all policy areas: education

and transportation in particular.

According to Barnes and OlivgR012),the digussion of the social model of disability has
changed the nature of the discussion in both academic and policy circles. Parallel to these

changes, international policy frameworks adapted themselves to the endorsed approaches.

In this section of the chaptehe most prominent models of disabilaye presentediong with
reflections on the definition of disability and policies. The inherent potential of each model
also outlinedwhere appropriate. The focus of the discus&@ubsequently shifted the UN

and the EU actions as two prominent policy frameworks. The changes in these two frameworks

are exploredurther below.

1.2.Disability and international policy frameworks

Mostly equated wittthallenges, globalisatiobrings new opportunities for dain groups of
people. For instance, it can provide fhatentialfor collaborative actions to mitigate adverse
effects. In the process of globalisation, international social policies and advocacy for the rights
of certain groups (children, disabled pegpifugees and displaced people) have intensified.
International organisations and institutions like the World Bank (WB), WHO, UN and the

European Commission have increased their involvement in the issues related to those vulnerable
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groups. As a result, fiernational treaties, conventions, and strategies regarding desre
developedn anticipation of harmonisation in member states (Burke, 2002; Barnes and Mercer,
2005; Stein, 2007)According to the principles of international law, countries are allowed t
structure and follow theibwn domestic policy and at the same time are given the responsibility
to adhere to international treaties which they have signed (Deacon, 1997; YeatesBg2001).
virtue ofthese treaties, countries accept the relevant conglifiom the beginning (Jaeger and
Kvist, 2003; Glatzer and Rueschemeyer, 2005).

In the remainingectionsthe policy frameworks developed by the UN and EU are presented,

with special emphasis on policies documents, where appropriate with their maiivebject
1.2.1. United Nations policies

As the foremost international organisation, the UN included human rights issues into its agenda
soon after its foundation. As expected, it has increased its involvement in the disability arena
on the principle of providing dignified life for those in needn|addition the UN and its
affiliated organs endeavour to mitigate the adverse effects of globalisation. As the UN recognises
that income inequality, poverty, and food shortdggve an adverse effect dmuman
developmat, many programmes have been launched recently (Yeates, 2001; Glatzer and

Rueschemeyer, 2005).

Amongst the vulnerable groups, the rights of disabled people attracted a great deal of attention
from international bodies (Priestley, 2007; Waldschmidt, 2009 first manifestation of
disability issues in the UN agenda dates bac
Declaration on the Rights of the Disabled Persons (UN, 1975). Later, 1981 was declared the
International Year of Disabled Persot\, 1976) and 3 December as the International Day of
Disabled Persons (UN, 1977). Due to actitaisenduring 1981, the World Programme of
Action Concerning Disabled People was generated (UN, 1983) to provide a global framework.
Meanwhile, 19831992 was ddared the Decade of Disabled Persons (UN, 1984). At the end of
that decade, the Standard Rules on the Equalisation of Opportunities for Persons with
Disabilities (UN, 1993) were adopted. However, it shdadchotedhat, as they emerged from
under the umiella of soft laws, none of the abeeied resolutions and declarations is legally
binding (Stein, 2007).
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Realising the necessity of handling disability issues under hard laws, the UN established an Ad
Hoc Committee in 2001 to draft a treaty to ensuet &l people enjoy the same set of human
rights. Consequently, the UN adopted the Convention on the Rights of Persons with Disabilities
in 2008. This Convention promotes and protects the rights of disabled people and imposes
certain obligations on thegiatory states to secure the active participation of disabled people in
social, economic and cultural life, based on human rights and empowerment (UN, 2008).
Moreover, the Convention highlights the importance of securing dignitydisgnmination,

and ful and active participation in society. It also calls for attitudes and prejudices towards
disabled people and issues of accessibility to be addressed. Article 27 of the Convention,
addresses the economic integration of the disabled people by highligigingportance of
creating employment opportunities in an open labour market. Additionally, employment in the

private sector through active labour market policies is emphasised (UN, 2008).

Very recently, global recognition of economic integration ofldied peoplavas citedin the
concept note developed for the World Banko©o6s
Protection and Labour Strategy, 202@22 (WB, 2011). In this note, the importance of social
welfare provisions and the removal of basi¢o active involvement of previously excluded
individuals, including disabled people, are cited as crucial factors in handling the uncertainties

created by globalisation
1.2.2. European Union policies

The European Union, with its unique supranational govemawstem, tries to take an active

role in overcoming the adverse effects of recent global crises. Weber, who raises the question of
whet her the EU is a response to or a part of
how you define globalisatin and regionalism, as well as the way the actors in the region act
within the global systembé (Weber, 2003). In
(2010) concluded that as a supranational institution, the European Union is a strong tesponse
globalisation and its challenges, with its coherent bodies and strategies. Weitzmann (2010) also
discusses global systemic problems and suggests that EU actions are often complementary to
UN efforts. The extent to which it fulfils its missionwillnotn | v str engt hen t he

in global terms but will also determine its future (Goldschmidt, 2008; Niznik, 2011).
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The European Union, regarded as a project to create a socially and economically unified union
between a large portion of the peoplel atates of Europe, is governed by a supranational sui
generis system. Within this unique system, national governments partially transfer their

sovereignty to EU institutions. Therefore, there are certain competence areas where the EU has

sole or shared sponsibilities (Aust, Daguerre and Tayléro o b y , 2002) . I n the

governance mechanism, member states are obliged to harmonise hard policy documents, i.e.
treaties, directives and policy papers in the areas where the EU has sole competeresoRoli
monetary issues, customs, and trading are among the areas where the policy prerogative belongs
to the EU.On the other hand, in the mimetic governance mechanism, harmonisation of soft
policy documents, i.e. resolutions, recommendations, commuonisatind policies in the areas
where the EU has shared responsibilities (e.g. justice, single market, foreign policy, health and
safety, taxation, labour market, and social policy) depend on the willingness of the individual
member state (Radaelli, 2000).the shared responsibility areas, the principle of subsidiarity
applied Accordingly, the EU can act only if the matter canhetadequately addressat
member state level. However, the decision to take action still depends on the agreement between
member states and EU institutions that mean in shared competence areas, including social
policy, the EU has limited power (Aust, Daguerre and Tag@dooby,2002; Merkel and Grimm,

2007; Feronas, 2011; Lawson, 2014). Within the EU system, the primary mechanism for the
harmonisation of social policies is the Open Method of Coordination (OM@).hblasedon

periodic national action plans and peer reviews (Booays2003; Weishaupt, 2011; Lawson,
2014).

The EU6s success in areas such as monetary

social policieds seeras strengthening the position of the European Union as a sui generis project

(Goldschmidt, 2008; Nz ni k , 2011) . Thus, the idea of 0
competitive knowledgb ased economy in the worl dbé (the
6smart , sustainable and inclusive economic

EU social policies. Compatibly, all the activities and the legislations that are administered by
EU institutionsare primarily directetbwards the completion of the single market and increasing
economic competitiveness to raise credibility in the globaharAust, Daguerre and Tayor
Gooby, 2002). Therefore, the EU has structured a framework where employment and social

policies, social cohesion, and economic police® triangulated This framework has

n
L
g
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implications for human dignity, fundamental right®n-discrimination, social inclusion, full
employment, good working conditions, and social security (Aust, Daguerre and-Gagby,

2002; Kleinman, 2002; van Berkel and Moller, 2002; Hantrais, 2B6ithnas 2011; Niznik,

2011)

In general, Elprioritises the involvement in paid work and efficient implementation of active
labour market policiesThese measures are important measures, not only to confront the
demographic challenges of an ageing society, but also to ensure sustainable economic growth in
theface of intensified global crises (Kleinman, 2002; van Berkel and Moller, 2002; Marchal,
van Mechelen, and Marx, 2011; de Graaf and Sirovatka, 2011).

The first Employment Strategy of 192D05 was launched to provide a framework for the
actions aimed atconomic growth and full employment. It underwent several adjustments with
the adoption of the Lisbon Strategy 268005 at the turn of the millennium (van Berkel and
Moller, 2002; Hantrais, 2007; Natali, 2011). To address new global challenges, the recent
Europe 2020 Strategy (CEC, 2010c) provides a renewed framework for actions to ensure a smart,
knowledgebased, ecdriendly, and inclusive economy, with sustainable growth and an
employment target of increasing the current labour force participationfr&&percent to 75
percent by 2020. However, recent figures show that the EU has approximately 23 million
unemployed working age people (CEC, 2010c), which raises questions about the success of
active labour market programmes and social policies (Fer@044, de Graaf and Sirovatka,

2011; GrazianoJacoutand Palier, 2011). When coupled with the figures showing that 16
percent of working age European population has a disability (CEC, 2010a), and 52 percent of
them are inactive (APPLICAet al.,2007a;2007b; Shima, Zolyomi and Zaidi, 2008), it is not
surprising to see why the EU maintains its commitment to inclusion into the labour force,
particularly disabled people (Aust, Daguerre and Tagooby, 2002; van Berkel and Moller,

2002; Priestley, 200'Hantrais, 2007; Waldschmidt, 2009; Natali, 2011; Niznik, 2011; Feronas,
2011; Mau, Meves, and Schoneck, 2011; van Parys and van Debaén2011).

In parallel to global trends, the inclusion of disabled people in social and economic life has also
beenreflectedin EU policies. Within the EU system, the issue of disahiditynainly perceived
as arights issue. Therefore, most of the EU actions are directed towards increasing the rights of

disabled people, ensuring ndiscrimination, providing equal @ortunities, and removing
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institutional, social and environmental barriers (Mabbett, 2005; Priestley, 2005;2007; Hantrais,
2007; Waldschmidt, 200%landen 2010; Lawson, 2014). The first initiatives on disability
policieswere primarily focusedn increaed involvement in paid work. In the meantime, it has
broadened and mainstreamed in all policy areas. In addition tdisotimination policies, the

EU introduced differentiated policies as various groups of people have needs requiring different
policies. However, the EU and member states have agreements concerning the exercise of
competences. Employment falls within the shared competence, which means the EU coordinates
member state policies or implements supplemental policies, and member states aee ¢éxpect
harmonise these policies within their jurisdictions. For the employment of vulnerable persons,
it canbe saidhat national legislation is harmonised largely underdistirimination legislation
(Hantrais, 2007).

The first appearance of the issukedisability in European documents dates to 1974. The
document , 060A Programme for the Vocational a |l
argued for increasing the vocational skills
International Yer of Disabled People in 1981 (UN, 1976), the European Parliament released

two resolutions concerning social and economic integration (Waldschmidt, 2009; Priestley,
2007) . I n 1986, the O6Recommendati on on t he E
Coomunity6 ( @da gutintoXofcd. Adtive labour market measures, like vocational
training, vocational guidance, sheltered employment and job creation were suggested to support
di sabled peoplebs involvement aation pragrachmew o r Kk .
named HELIOS, was initiated. It provided financial support for efforts at the national level for
increasing independent living and employment of disabled people. Although the first EU actions
were isolated programmes, the EU has sinceashi@way from disabilingpecific programmes

and started integrating disability into different policy areas and at different levels. Over time,
such efforts financed under the HELIOS initiative were integrated into HORIZON, later to
EQUAL, and more recentiinto PROGRESS, to support development in equality for all
vulnerable groups (Hantrais, 2007; Prietsley, 2007; Waldscmidt, 2009 )%tudy of the impact

of the European Social Fund (ESF), which supports employment and employability, it was
revealed thathe fund has triggered not only innovation of new active labour market policies

and measures for disadvantaged groups but also the development of new evaluation techniques

for analysing its effectiveness and sustainability (van Parys and van Dooren, 2011).
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Following the United Nations Standard Rules on Equalisation of Opportunities for Persons with
Disabilities (UN, 1993), the topic has become more visible in European policies afteill b893.

EU has gradually shifted its focus from the medical model t@ghtsbased model which is
focused on increasing opportunities for equal enjoyment of citizenship rights, including removal
of physical and social barriers (van Oorschot and Hvinden, 2001; Mabbett, 2005; Barnes and
Mercer, 2005; Priestley, 2005; 2007amrais, 2007; Greve, 2009)he first sign of this shifis
reflectedin the Disability Strategy¥equality of Opportunity for People with Disabilities (CEC,
1996). The strategy was adopted to increase harmonisation of United Nations Standard Rules on
Equalsation of Opportunities for Persons with Disabilities (UN, 1993), which encapsulate the
UN World Action Plan on Disability (UN, 1993). It stresses the need for a renewed approach
that promotes participation in the social, economic and cultural life ahdotuses on creating

equal opportunities and removal of barriers. Along with-disttrimination measures, the
strategy stresses the need to mobilise all stakeholders, encourage active inclusion and
independent living for disabled people (Hantrais, 2B0iestley, 2007). Following the strategy,
action programmes for disabled peoplere developedand, directives, communications and
resolutions were adopted to increase social and economic integration of groups at risk of social

exclusion (Hantrais, 2007)

At treaty level, the term disabilityas first mentioneth the Amsterdam Treaty (1997). Article

13 prohibits discrimination oa number ofgrounds, including disability, and provides legal
grounds for EU institutions to undertake a more active ratenabat discrimination. Following

the Treaty, the Directive on Equal Treatment in Employment and Occupation (CECW2E00)
adopted It bans discrimination in employment on the grounds of religion, sexual orientation,
age, belief, and disability (MabbettD@5)

Designfor-all and accessibility principlesere introducedvi t h communi cati on o
BarrierFr ee Eur ope for People with Disabilities
for-all principle will be one of the key actions to secure equal opportunities to participate in
every aspect of society. Thuwoviding accessibility to the built environment, information and
communication technologies, healthcare services and transportation are crucial to ensure these
equal opportunities. Accessibility of Cultural Infrastructure and Cultural Activities (CEC,
20@b) and eAccessibility (CEC, 2003c) also addressed similar isdnesddition the year of
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2003 was declared the European Year of People with Disabilities for the pur@asarehess

raising The activities thatvere heldduring that year revealed thdisabled people experience
substantial problems throughout the EU. Thus, the necessity for the EU to undertake a more
active role, to ensure they have equal opportunities and access to their rights, was highlighted
(Goelen, 2005). The same year, the Comication on Promoting the Employment and Social
Integration of People with Disabilities (CEC, 2003d) was generated to boost cooperation among
all stakeholders on issues concerning disabled people at the national and EU levels. With this
communication, the B renewed its commitment to full integration of disabled people and the
removal of barriers in the labour market. It also asked governments to remove barriers impeding
participation of people with disabilities in social and economic life. In the same thear,
European Council released the Communication on Equal Opportunities for People with
Disabilities (CEC, 2003e) to provide more coordinated actions in the EU member and candidate
states. The Council also proposed a Disability Action Plan for the per2@04-2010. In the

plan, biannual action agendas were presented to provide compact guidelines for monitoring
purposes. The Communication on the Situation of Disabled People (CEC, 2007) and the Council
Resolution on the Situation of Persons with Disakditin the European Union (CEC, 2008)
recommended that member state governments should take a more proactive role to ensure that

people with disabilities enjoy their rights as EU citizens.

Recently, the 2010 EU Disability Strategy 2e€2@20 (CEC, 2010bjvas addedo the legal
framework of disability policies. As a legal entity, the EC signed and ratified the legally binding
Convention at the end of 201 accordance witthe Convention, the Strategy also aims to
promote and protect the rights of disaljpedple. Both the UXLRPD and the Disability Strategy
20102020 raise the issue of creating an accessible built environment with programmes and
services that are usable by all individuals, without the need for adaptation or specialised design.
Both documents explicitly declare the obligations of the EU institutions and the member states,
which will be responsible for broadening and strengthening implementation of tHeRBED

and the Disability Strategy 2042D20. Following Article 27 of the Conventipthe strategy
discloses parallel objectives and reiterates the importance of creating opportunities in an open
labour market (Article 4). The proposed key actions aimed at improving the employment of
disabled peopleare citedas creating accessible wot&pes; developing weBtructured

transition programmes and new strategies to increase awareness among employers; and, finding
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new ways of dealing with job retention and dismissal. In both documents, the importance of
accessibility and increasing job opporities in the private sectés highlighted(UN, 2008;

CEC, 2010b). After the adoption of the legally binding GRPD and the Disability Strategy
20102020, the EU now has greater potential to create more coherent and coordinated disability
policies as wll as ensuring convergence of disability related policies (Priestley, 2007; 2011,
Waldschmidt, 2009).

In the present chapter,have outlined the evolution and development of models of disability
with respect to discussions in disability studies litamatuhave also summarised the changes in
understanding of disability that revolve around the discussions on models of disability. The
embedded potential and limitations hakeen describedoo. In the concluding section,
reflections on models of disabilitin international policy frameworks and definitions were

reviewed.

The following chapter is devoted to discussing the employment of disabled people. Initially, the
transformation of the welfare state is considered in the light of discussions on gtabalisa
Later, definitions surrounding active labour market policies are introduced, followed by the

employment of disabled people and specific types of ALMPs.
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2. Active labour market policies

This chapter shifts the focus of the discussion from the notidisability, towards employment

policies, Active labour market policid®&LMPs). To understand in what ways integration of
disabled people into the labour market has been affected by the phenomenal changes, the present
chapterscrutinisesthe interaction kigveen globalisation, market economy and social welfare

policies, and thaccompanyig changes attached to it.

This chapteris dividedinto three main sections. The first section presents the emergence of
ALMPs and provides the definitions of ALMPs for hdhe general and disabled populations.

The subsequent sectid allocatedto the discussion of employment of disabled people as a
contested area. Thdiscussion is later followedby the presentation of factors affecting the
implementation of employment policies addressing disabled people within the EU context,
presenting comparative reports where available. In the final part of the present chapter, the
theoretical argument suppioig the necessity of the present resedscbutlined It is later

followed by the summary of the literature, which also concludes the literature review.

2.1.Emergence of active labour market policies

Because of its wide range of usage, there is no univeragibed definition of globalisation.
Globalisation, with its recent image suggesting that it is an irreversible process, produces mass
unemployment and mass poverty (Deacon, 1997; Yeates 2001). As unemployment increases,
the share of social expendituresain nat i onés cumul at iThiseinrgtur | i ¢ f
puts the issue of social spending under criticism (Garrett and Mitchell, 2001) anditdras
reflectedn the transformation of the welfare state, where welfare states try to change théir soc
expenditure patterns (Jeager and Kvist, 2003; SeKkiter, 2008).

The notion of welfarés regardeds a social security tool to provide stability to social order. It
was indeed perceivaas a collection of measures, which prevents the groups pfegpabthe

risk of exclusion (Rees, 1996; Bulmer and Rees, 1996, yet,these measures change as a
function of development of social rights in the different jurisdiction. In his seminal work Esping
Andersen (1990) clustered countries on the key coéagicial rights expenditure and generate
welfare typologies accordingly. In the markigtven liberal welfare states, the social rights

develop in the wake of economic development and the involvement of states has been restricted
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by law as liberty in ecammic operations are assumed to be thecpradition to reach the higher
economic growth. In this regime, enjoyment of rigktbasedn the condition of participation

in the labour market. Liberal states employ memssed welfare where the transfers are
stringent and based on strict eligibility criteria (Handler, 2004: Greve, 2015). In conservative
regi mes, driven by religious ethics amd comi
particularly highlighted Individuals are expected to undematheir responsibilities for the
benefit of society. In this regime, state’s intervention mainly focuses on theiiresdg
member of the family. Social rights are stratified and based on class and status (Handler, 2004).
This regimeis generally charaetisedby generous occupational benefits as well as disability
insurance systems for people who become disabled during their professional tenure (Greve,
2015). On the other hand, a social democratic welfare regime highlights the notion of equality.
Social provisions are designed in a way to tackle income inequalities created by the labour
market. Working class pressures play an important role, which, in return, manifests high
redistribution. In this regime, the government provides a comprehensive sotigtiproYet,

thereis an incremental emphasis on ALMPs (Greve, 2015). Compared to conservative and
liberal welfare regimes, replacement rates are relatively high in social democratic regimes.
Citizensare entitledoy universal transfers, eligibility critie for assistance are minimal, and
rightsare basedn the citizenship (Handler, 2004; Jones and Gavenda, 2002; Esmilegsen

and Myles, n.d.).

Regardless of welfare regimes, transformation in the welfare states is in the direction of
increasing theumber of responsibilities instead of diminishing the social rights. In other words,
the era of globalisation leads to a rapid transformation where governments start to review their
social expenditures to offset the adverse effects of market fluctuatiorial Igyhts, especially

for those who have chronic health conditions and impairmemse on the decline since the
1980s (Allan and Scruggs, 2004; Korpi and Palme, 2003).

Peirson (1996), on the other hand, rejects the claims of welfare retrenchmenaviyg the

attention to the interdependent relationship between elected officials and electoral behaviour of
vot er s. For hi m &6 weaénérally requirastekedted officiald to @urstieh me n |
unpopular policies that must withstand the scrutinyath voters and wekkntrenched networks

of interest gr oup49Bl n(sPpiierresdo nb,y 1t9n%6 ,P epipr.s 04n8d s
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welfare states, studies started to document evidences suggesting welfare retrenchment is
unpopular amongst voter arence politically risky to pursue (Pierson, 2001; Brooks and
Manza, 2006; Soroko, 2006; Armingeon and Giger, 2008; Giger, 2011; Giger and Nelson, 2011;
Jeager, 2012; Kosmidis, 2013nd yet, Jensen and his friends in their recent comparative
analysis concuded t hat 6retrenchment occurs rathe
without this systematical l y etak 2044, mb5g4).tAsane | e ct
explanation, they introduce 0exmakeswsherethegr y di
increase legislative activities to give voters the feeling that they are being compensated for
reduced benefitand/ormi ni mi se t he awar eness odtal.@2014,0s s i
p.544)

Jeager and Kvist (2003) argue that decrease in compensaltited social expenditure creates

a space for manoeuvre to confront the global challenges and the adverse effects of global
economic crises. Countries that formerly based citizenship on univasal rights are,
therefore, changing their notion of citizenship into active citizenship (Rees, 1996; Dwyer, 2004).
According to this notion, every member of the society should contribute to improving the society
regardless of their capabilitie3his, what couldbe consideredis a backwards movement
between rights and responsibility, is believed to have inverse effects on the lives of citizens
(Twine, 1994; Kymlicka and Norman, 1995; Bulmer and Rees, 1996; Dwyer, 2004). Not being
actively involved in tle labour market, and persistence to stay under-tlermy dependency
should be a source of shame, and those who benefit fromtdbesneedbe regardedas

consumers of state resources” were also put into words by many governments (Dwyer, 2004).

In the wale of globalisation and welfare reform, most governments have started to administer
highly meangested welfare systems, which were accompanied by activation programmes.
Those programmes were mostly coupled with sanctions and ignored the fact that tliebe cou
people who are not necessarily ideal citizens, as they hold different capabilities. The danger of
absenteeism of disabled individuals in such conceptualization is claimed to adversely affect the
lives of disabled people due to the limited capacigrjoy citizenship rights (Parker, 20045
addressed previously, failure to acknowledge differentiated abilities of disabled people has the
potential to pave the road to economic exclusion (Shakespeare, 1996; Lister, 198%; 83wl

Mercer, 2003), whichcan befurther exacerbated by institutionalised discrimination from
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education, labour market, and state services (Barnes and Mercer, I[RO®@jr edited book,

Wood and Gough discussed welfare state regimes and insecurity (2004). They said thadlincrease
conditionality on social security would create a risk for particular groups of people who have
limited access to labour market due to ktagm illnesses or lower capabilities. iias also
claimedthat such conditionality would place those individuala iricious circle of vinerability

and suffering (Gough and Woqd004 Gough, 200%

Whether or not it is fair to put all the blame on globalisation, the uncertainty that is produced by
it has changed the welfare state practices in almost every judsdi¥ieates, 2001). These not

only redefined the relationship between the state and its citinent)e basis ofights and
responsibility but also redesigned the relationship between the competitive free market and
individuals by making social rights ctimgent upon the involvement in paid work (Newman,
2007). Therefore, ALMPs for people, who are more likely to be dependent on state benefits, get
special attention by governments in some parts of the world. Armingeon and Baccaro (2012)
drew attention to th unanticipated effect of taking such an approach and the social inequality it

may bring. They further claimed that governments, without thinking of the consequences to

individual l'i ves, applied austeritnypngjusans wt
the future viability of the Euro but the Eurt
2012, p. 254).

As governments have been combating high unemployment rates and the accompanied social
risks, effective implementation of ALMPs has mgadl interest in the last two decades (Bonoli,
2010). However, these efforts have not yielded the intended outcomes in most parts of the world,
particularly for disabled people. Before talking about the effectiveness of ALMPs, it is
worthwhile starting theliscussion with a definition of ALMPs. The following section presents

definitions of ALMPs both for the general and disabled population.

2.2. Definition and types of active labour market policies

As the national economies have become more open to inberaatade, they have also become
more exposed to economic fluctuations in other countries, which causes the transformation in
social protection policies. To ensure sustainable economic growth in the presence of the

challenges thaare createdby global cises and an ageing society, governments have diverted
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their focus on active labour market policies and have placed particular attention on the inclusion
of the previously inactive population into work.

ALMPs are primarily regardeds the reorganisation of responsibilities and rights, wareh
assignedo the members of a given society. In policy terms, active labour market policy is
defined as dnnoeder soimpreve the fanktiening of the labour market that is
directl t owards the unempl o Xanfds, wh€ eamendpawithsthis 1 9 9 .
definition, suggests that ALMPs encompass th
of making the matching process between the vacancies asdgélers more effient; ii) Labour

market training, in order to upgrade and adapt the skills of job applicants; and iii) Direct job
creation, which may take the form of either public sector employment or subsidisation of private
sector wor k6 ( Chladdiioonto the defihifiod,he propased &g motivation

effect, lockin effect and qualification effect as the tools to evaluate the effects of ALMPs.
Additionally, Gilbert and Besharov (2011) propose four categories of active labour market

policies:

i) Themeasures that raise the cost of waork such as sanctions and penalties for
nortparticipation, job search programmes, lowering of replacement rate and duration of

benefits, and increasing the eligibility criteria or conditionality for benefits.

i) The measures that increase the benefits of work such as increasing work pay

through tax credits and tax relief and restricting eligibility for benefits.

iii) The measures to increase the availability of work such as increasing employment
in the public setor by subsidising the employment costs otha private sector via
direct or indirect payments temployers providing flexible working conditions,

sheltered employment or micro credits to start a business.

iv) Inthe last category, there are theasigres that increase the readiness to work, such
as providing education and training, as well as opportunities to learn social and
therapeutic skills for people who have lower qualifications to increase their

employability.

In its recent publication, th@ECD restrains itself from giving a definition of ALMPs and yet

states that activation policiesd 6core objec
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force, to counteract the potentially adverse effects of unemployment and related baneditk
incentives by enforcing their conditionality on active job search and participation in measures
to improve employability, and to manage employment services and other labour market
measures so that they effectively promote and assist the retunnitoKQEGD, 2014, p. 34).

By acknowledging the low level of capabilities, special programmes for particular groups of
individuals were developedn the hope that these programmes would elimired/or
compensate for inequalities that these groups haee bxperiencing in the course of their lives
(Dwyer, 2000; 2004). The degree to which the ALMPs, addressing vulnerable groups, are
implemented has not reached the desired level. For the active labour market policies addressing
disabled people, the maiimawas wordedas to support them to enter and remain in the job
market (EIM, 2002; Greve, 2009). Specific active labour market measures for disabled people

are listedas:

i) 6Supported e mp | o y-thejab tsdpponv toi eahlancei tinev o | v
adaptatiorof the person in the workplace

Py

ii) O0Subsidised employment6 that is comp

recruitment Processes;

iii) o6Sheltered employmentd which is a

manner;

i v) O6Vocaitliiothatli orne haarbd tr ai ni ngbé which a

productivity levels of the disabled people;

vVv) O0Quota schemes6é that involve obligat:i

for disabled people;

vi) -diAsad i i mi nat iohmvolgecstipelatirggights anhcieating equal

opportunities for equal participation to work
(Thornton and Lunt, 1997; EIM, 2002). In yet another listing,
vii) Intensive counselling;

viii)  Job search assistance
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ix)  Incentives for starting ausinesss addedto the specialised programmes for
disabled people.

In her recent book, Clare Bambra evaluates active labour market pdaticiegtion tothe

political economy of ALMPsIn her accounts, ALMPs for people with chronic health problems
anddi sabilities ar e O0sideenmanting the ability obindivitluals with he s
a disability or chronic illness to be employed, or the densde-increasing the desirability to

employers of recruiting and retaining this particular grobpop eopl ed ( Ba mbr a,
14).

r
Y

In her listing, supplyside contains:
i) Education, training and work placement schemes;
i) Vocational advice and support services;
iii) Vocational rehabilitation;
iv) In-work benefits.
Demandside, on the other hand, includes:
i) Financial incentives for employers;
i)  Mandatory employment quotas;
iii) Employment rights legislations
iv) Accessibility (Bambra, 2012).

Although expected to increase significantly via ALMP® lvels of employment of disabled
people have not significantly improved. Al l
reveal unaccomplished objectives, despite the continuous efforts of international organisations,
supranational bodies, and nahal governments. Employment levels among disabled people are
still far below that of their noulisabled counterparts in most of the EU member states.
Regardless of the orientation of the measures administered, all the Member States show
substantial dis@panciesn employmentevels of disabled people and Rdisabled people. The

extent of the active labour marketo | irepgrt@dssuccess tends to differ both as a function of
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country context and of the policy orientation of that country (EIM, 2001; RD02; Greve,
2009; Hantrais, 2009; OECD, 2010).

The most prominent types amongst ALMPs are; supported employment, vocational
rehabilitation, work placement, employment quotas, incentives for work both for employers and
disabled employees, subsidised wadéssible working conditions, grants for reasonable
accommodation, personal assistance, and rai@dits for sefemployment. However, the level

of success that each policy achieved differentiates amongst the EU member states (Thornton and
Lunt, 1997; EIM 2002; APPLICA, et al., 2007a; 2007b; Greve, 2009). While anti
discrimination policies concentrate on persuasion, quota schemes rely on coercive and the
financial sanctions (Kim, 2011). While the UK and Ireland prefer administering persuasion
policies topromote employment; Belgium, Portugal, Austria, France, Italy, Germany and Spain
employed quota schemes more extensivielyaddition some of the quotariented countries
complemented their system by introducing further-digrimination legislation, aa the cases

of France, Germany, and Spain (Kim, 2011). Combinations of active labour market measures
reportedly create better employment outcomes than employing any single approach. Closer
relationships with employers as well as close partnershipswithd bl ed peopl ebs
are revealed as crucial factors for the success of the ALMPs (EIM, 2001; EIM, 2002; Mont,
2004; APPLICA, et al., 2007a; 2007b; Kim, 2011). As compared to other policy measures,
reasonable workplace adaptations are reportedetdess likely to be employed since the
requirements for reasonable accommodation differs widely according to the sector and the
general conditions. Thus, the difficulty in setting the standards for the least restrictive working
environment is believed tioe constraining (Kim, 2011). While astiscrimination legislation

and gquota schemes were thought to be more effective for economic integration of disabled
people; no clear evidence is available on the right kind of measures or the composition of an
effedive combination (Kim, 2011). Given the contradictory nature of these two approaches,
mergingantidiscrimination legislation and quota systems (Waddington and Diller, 2000, p. 1)
is highly probable to dilute the effect of one another (Waddington and,D20®0; Fuchs,
2014).Boheimand Leoni, (2015b), also talking about the masking effect of those policies after
finding that(utilising OECD disability policy studyfjiegative association between employment
outcomes and policy tools that involvasiployer responsibility and incentivén another study,

the impact of employment quotess exploredLalive, Wuellrich, and Zweimuller, 2009). The
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results showed that the companies' response to the quota system is different depending on the
size of the enterprise. They also find that former employees are more likely to be employed
under quota systems. Bn number ofresearch projects, the adverséeef of increasing in

employ er s 6 r es p o n Begkeand Stock, 2003% 3olls and Presdott,(2004; Pope and
Bambra, 2005).

In its disability policy typology research,
compensation and integrationoligy dimensions, each of which is consisting of ten
subdimensions. The compensation dimension provides an overall assessment of policy features
related to the benefits system, while the other dimension captures the policy toasethat
specifically desigedfor the activation and employment integration, (OECD, 2010). Alongside
clustering the OECD countries according to their scores on both compensation and integration
dimension, the OECD carried out an analysis to understand the effect of those pddigyntoo
benefit takeup rate. The result of the inferential statistics concluded that compensation
orientation has a potential to increase the benefit recipient rate, whereas the integration
dimension effect was the other way around. Access to the begsfitasand benefit generosity,

having a qualitatively better disability assessment, were proposed as factors that increase the
benefit takeup rate. Longeterm sickness leave, an increase in the monitoring of sickness
absence, on the other hand, createdmnosite effect by showing a drop in the beneficiary rates.
Amongst the integration dimension, an increase indiatirimination legislation, i.e. increase

in the employersdéd responsibility to empl oyec¢
the benefit recipient rate. Expansion of employment programmes and vocational rehabilitation
were suggesteds factors that increase the benefit tagerate. Sheltered, subsidised and
supported employment programmes again appeared to decrease the bengdiraaé (OECD,

2010%.

With regard tahe impact the ALMPsBambrain her recent book (2012) cites an abundance of
literature, which displays varying evidence on the effectiveness of implemented policies. In her
reflection on the findings, she concludindt vocational advice and work/training experience

have a potential to increase the employment of people with chronic illness or disability (Bambra,

1t should be noted that OECD employed an approach in which scores of certain types of policy
tools are mergede(g- sheltered, subsidised and supported employment programmes)
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2012). In a working paper prepared for the Department for Work and Pensions, the question of
what worksattempted to be answered by Anne Daguerre and David Etherington (2009). Their
answers: providing early intervention, personalised support, paid work expededatequate
staff/client ratiowere listed as the most effective tools for creating sustarebployment for
disabled people. Due to the increase in the emphasis on the employment outcomes, they wanted
to draw attention to improving the employability of the persons who are aif isourmarket
exclusion Voluntary participation in activatioprogrammes, monitoring job search behaviour,

job coach systems, and closeageration with social partners and local authoritiese listed

as the most crucial factors that decreased welfare dependency. Investment in gainful
employment and sharing bestaenples, building the policies with the inclusion of all related

parties are also key factors (Nieminen and Kostilainen, 2011).

In his report, Mont (2004) reviews the effectiveness of ALMPa imumber ofcountries and
draws the attention to the importanof holding an integrative approach in state policies and
providing policy recommendations to improve employment of disabled people. lmwhis

words, the recommendations cited were:

O0Review disability pensions amehsuredtimer ¢ a

create particularly strong work disincentives.

Promote more integrative disability employment policies such as vocational

rehabilitation, supported work, and reimbursement mechanism.

Demonstrate the business the case for integrated digahidihagement systems and

help foster their adoption by public and private sector.

Assi st di sabl ed personds organi sation

accommodati onsdé6 (Mont , 2014, p.31).

So far, the emergence of ALMPs and its definitions for thegdmnd disabled populatiame
provided It is, then, followed by further details of the specific ALMPs directed towards disabled
people. The impact of ALMP$ also mentionedriefly. In the next section, economic
integration of disabled people briefly discussedwith a particular focus on the historical
evolution of the relationship between disability and employment. Its relation to a market

economy and state policies is also addressed. Although the effectiveness of ALMPs merits
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detailed discussion ithis section, it is briefly mentioned because efficiency issue is also covered

in the remaining parts of the literature review

2.3.Employment of disabled people

Employments regardedhs a precondition to participation in the societal life. It provides status

to individuals to reach social ends and social security (Barnes, 2000; Sayce, 2011). Employment
of disabled people has albeen crediteavith bringing benefits to the society general. Davis
(1996) suggests that disabled peoplebdbs cost
paid jobsinstead of staying under a benefits system. However, there has been th@atatigg
exclusion of disabled people from social and ecdnotife due to societal attitudes,
institutionalised discrimination, and environmental barriers (Hahn, 1985; 1988; Hodges
Aeberhard and Raskin, 1997; Abberley, 1999; Barnes, 2000; Barnes and Mercer, 2005; Hannon,
2007).

Since economic growtlis equatedwith ablebodiedness and normality, any mismatch in
physical appearances and limitations in bodily functions has the potential to create the risk of
exclusion (Radford, 1994). According to Hahn, the experiences of disabled people are indeed
determined not by hei r functi onal l i mitations, but n
limitations (Hahn, 1985; 1988). In his works, Mike Oliver (1990) touches upon the evolution

of the understanding of disability. He says the contemporary understanding of didability
shapedby the interaction between the mode of production and social values attached to the
disabled body. Explaining the economic exclusion of disabled people, he states that
industrialisation devalued the labour of those who are unable to meet twagigms from an
average productive worker. Barnes and Mercer
the globalisation of economies and social exclusion. They claim that the global rise of
industrialisation created a competitive market whereethes of profitmaximisation further
decreased the value of disabled workers. Kemp (2006) further proposes that with the increase in
the importance of high levels of education and qualifications in today's world, the demand for
low-skilled workers has déoed. This, in turn, placed disabled people, who are more likely to

have lower educational attainment, in an even less favourable position in the labour market.
When the millennium’s urge for economic expansion and the prosperitpupledwith

employer8 demands for qualified, productive workKk
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of people who have lower qualifications (Unger, 2002; Barnes and Mercer, 2005; Zaidi, 2011,
Fuchs, 2014).

In his analysis of the 21Cent ur yos di s a tigs,|Barhey (2000) declavenl that p o |
unl ess governments redefine their understan
employmentwouldr e mai n | i mi ted. He cl ai ms t hadare as | ¢
merely basean the medical approacthere will be a predominantly passive labour market
orientation (i.e. early retirement and disability pensions) where disabled peegdaidor not

being in the labour market. However, Abberley (1999) artju@sconcentrating solely on the
labourmarke i nvol vement shoul d al smthudastic espoosaldfe d .
work-based programmes of overcoming the exclusion of disabled people will leave welfare
systems unchanged or worse stil lFAebérbgodandt e d 6
Raskin (1997) suggest that the exclusion of disabled people from employment is an avoidable
product of societal attitudes and institutionalised discrimination. Thus, they claim that
Oprohibiting discriminati ondeifastopmdtiteeRositivens uf f
measures, then, may be seen as steps which are set out to eliminate and makedmtattny
inequalities, thereby enabling members of groups suffering from discrimination or disadvantage

to working in all sectors of activityandt a | | | evel s o f-Aebedhargppamdch si b i
Raskin, 1997, p. 1).

In his debriefing of theightsbasedapproach, Burke (2002) underlined disabling societal
structur es including the built environment,
opportunities. Instead of4thinking disability, he suggests rethinking the notion of equality and
design 6 labour market policies. The loftgrm benefits of providing an equality based system

could not only prevent labelling or stigmatisation (Waddington and D2Ied0)but also put

more people on the brink of exclusion from economic life (Wilkinson ankeRjc2012).

Regardingeconomic integration, alongside the societal approachwmber offactors were

t hought to affect disabled peopleds involven
disabled individualsvas citedas the first and forembgactor that can change the employment

outlook for disabled peopld&.ogether with it, existence of an employment support system, ease

of access to this system, the awareness level of employers, earlier experience of having a

disabled employee, or interaan with disabled people, were seen as equally important factors
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in employmentof disabled people (House of Commons, 1999; Unger, 2002; Hannon, 2007).
Accessibility of the physical environment and transport systems; availability of reasonable
accommodatioyvocational rehabilitation and training, transition prognses) flexible working
conditions, and oithe-job support; quality of the offered jobgere also listecamongst the

factors (Goldstone, 2002, Equality NE, 2005; Sayce, 2¢1lt)o m d i s a bperspdctiveie op | e
disability type and/or level, lower educational attainment and qualification level, limited work
experience, potential deterioration of disabling condition, accessibility, existence of negative
societal attitudes, fear of stigmatisation, love&pectations to be recruited, fears of rejection,

being labelled as unproductive are amongst the cited hindering factors (Crisps, 2001; Berthoud,
2003; Howard, 2003; Kitching, 2008; Sayce, 2011).

Finally, yet importantly, the interconnectedness betwedinypand societal approach is marked

as another important factor that shapes the
tendency to see disabled people as a group of individuals who need to be cared for also impedes
with the empowerment precs s ( Mas si e, 2006) . Hahn argues
mould the behaviour; they embody values that are the bagiabdit policy that ultimately
shapes architectural configuration anddsoci a
2001, Gor don and Rosenblum touched upon s o
understanding of theawn position in society. According to them, tweay interaction between
individuals and societal understanding of disability plays a decisivénrtite acceptance of the
disabling condition (Gordon and Rosenblum, 2001). For many others, this interaction shapes
di sabled peopleds willingness to participat
1993; Li and Moore, 1998; Shakespeare and wat2002; Nolan, 2006).

So far, the issues surrounding the interaction between state, market economy, and disabled
people havébeen elaboratedith an emphasis on the evolution of the approach towards the
disabled body and its relation to the market econoifhe main idea behind these discussions
was thathe rise of industrialisation has initiated the exclusion of disabled people from economic
life, nurtured by medicalization, and later amplified by globalisation. With the spread of the
capitalist ethos foproductive worker and competitive markets, their exclussoamplified

(Oliver, 1990; Abberley, 1999; Barnes and Mercer, 2005). The following section takes the issue
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from this perspective and filters it with the factors that have the potential to effpboyment

outcomes.

2.4 Factors influencing implementation of employment policies

In this section of the chapter, the factors that are believed to influence the effective
implementation of ALMPsire presentedith a special focus on the EU context. The rest of the
literature review is, therefore, dedicated to the discussion of these factors. fAsuthef the

present research is evaluating the issue within the EU context, the discussion starts with the
factas affecting the integration of the European level policies at the national level. After
presenting a discussion on the EU level factors, national level factors are goggddressed

The discussion concludes with the factors at the individual level.
2.4.1. The EU level factors

In line with the global trends, the EU has also transformed its social and disability policy
frameworks, programmes and legislations. However, it appears that the actions and legislation
introduced by the supranational EU system hawgraduced the intended policy outcomes at

the national level§Zolkowska,et al, 2002; Marin, 2003; Mabbett, 2005; Barnes and Mercer,
2005 Priestley, 2005; 2007 In other words, rhetoric over the activation of vulnerable groups,
especially for disabtépeople, was not reflected in the realities. Most of the comparative studies
that investigated the development of disability policies, trends, transformations, integration, or
convergence and divergences, revealed that while most of the stated policyvebpre
includedin legislation and policy discourses, they have not been followed by complementary
policy mechanisms, giving limited positive policy outcom@tarting from the first systematic
study carried out by van Oorschot and Hvinden (2001 hddatest comparative study carried

out by Waldschmidt (2009), all comparative disabiligated policy studies and cresational

policy comparisons revealed the same conclusion: that the disability policies remain mainly as
rhetoric rather than influeing the reality at an individual level (Barnes, 2000; van Oorschot
and Hvinden, 2001; EIM, 2001; 2002; Hvinden, 2003; Marin, 2003; Mabbett, 2005;; APPLICA,
et al, 2007a; 2007hGreve, 200

The main discussion on Europeanisation revolves around the afeEU competence. The

Europeanisation literature holds that the closer the policy issue is to the competence areas and
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the central focus of the EU, harmonisation is more likely to be realised dedhafl herefore,
for instance, compared to econorpiicies, policies on the labour market are less likely to be
harmonised fully (Natali, 2011; Graziano, Jacout and Palier, 2011; Feronas, 2011).

In her article, Mabbett (2005) discussed the origins of Article 13 of the Amsterdam Treaty and

its potential fo creating grounds for fighting discrimination against disabled people. This article
has implications in terms both of the conter
(2010) study on the development of EU intellectual disability anddismimination policy, it

was revealedhat taking disability as a human rights issue and legally challenging the
discriminative actions have more potential to create a policy change compared to taking it as a

social policy issue.

For many disability scholaréimited power of the EU and low visibility of the disability issue

in its hard policiesare also raiseds important factors hindering the integration of disability
policies at the national level (Priestley, 2005; Mabbett, 2005; Morgan and Stalford, 2005;
Waldschmidt, 2009). However, the fact that the EU has ratified thERIRD, as a legal entity,

is believed to have influenced disability policy in a more constructive way (Priestley, 2007;
Waldschmidt, 2009). Another factor related to EU governance islatle of effective
coordination mechanisms in disabiltye | at ed i ssues. I n EU ter ms,
policy goals through the Open Method of Coordination (OMC) is found to be promising as a
tool for top-down integration of EU policies (Feron2§11; Weizhaupt, 2011). However, there

is not a separate or dedicated OMC process for disabiligy. Insteadit is mainstreameihto

other areas (Bouswma, 2003; Priestley, 2005). Compared to OMC, the digailind
coordination mechanism, thdigh-LevelGr oup (HLG) of Member State
Disability, has a limited role in thHearmonisatiorof the EU level disability policies. It lacks the

peer review process, but still, HLG has to give feedback to EC (EESC, 2010). In her later
pubication, Lawson (2014) addresses the abawentioned accounts and underlines the
potentials of OMC and HLG in monitoring the
convergence resulting from obligations imposed by the EU, the policies relatirige

empl oyment of disabled people adopted by 28
(Lawson, 2014, p. 392). Together withv i n drecend study, in which he underlined

policymakersdéd tendency to 6di s mi slevel golicy, downp
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l egislation, and funding6 ( Hv ibaabeterstrategyio6, p.
harmonisingdisability-related employment policies at a national level.

2.4.2. National level factors

Regarding the national level factors, sharechgetence again appears to be significant, which
limits national level policy implementations. However, this time the resistance of the member
states over the EU policies is an issue. For some, this is the most important factor that is
predominantly relatetb the national implementation, since member states remain as the main
actors of implementation in all policy initiatives imposed by the EU (Fitzpartick, 2000; Mabbett,
2005; Priestley, 2005; Morgan and Stalford, 2005). Another issue is the definitiisabfiity

in various legislations. Mabbett (2004), in her analysis of the relationship between legal
definitions of disability and policy trends, revealed that disability definitions are diverging not
only between countries but also within national corg@epending on the political sphere. She
found out that in countries where the medical model of disability is still dominating, segregated
and passive measures of welfare are highlighted more frequently. For these countries,
compensation coverage, earétirement, and invalidity benefits are common measures. They
also display similar trends in tackling disabilitglated social spending (OECD, 2007; 2008;
2010). The dominance of the medical profession over disability policies is reported to nurture
thecmt i nuation of medi cal approach. This is
arguments on medical professional s6 depende
medically oriented definition of disability within legislation is also declaretié one of the

main challenges to be addressed for the empowerment of disabled people (EFC, 2010).

Path dependency, which can be defined as the resistance to change in policies due to
longstanding policy procedures and related costs of policy refopmi®sed as another factor

at the national level that adversely affects the transfer of the EU level policies, especially in
employment and beneditlated policy areas (van Oorschot and Hvinden, 2001; Hvinden, 2003;
Marin, 2003). Priestley, in his synth&geport, states that policies that are targeted to create
egual opportunities for participation in economic and social life necessitate quite substantial
resources, both public and private. In addition to this, the common cuts in the public spending

in many European countries could potentially have a disproportionately large negative impact
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on the living conditions of, and opportunities available for, disabled people (Priestley, 2005;
2011b).

In their comparative study, van Oorschot and Hviden (2001 plegte¢hat although there is a
convergence in the policy objectives, there is a divergence in the policy outputs, as well as the
tools and services employed by those policie
findings. The presence of theset@mes is attributed to contextual factors. He proposed that

the integration of EU policies in the newly introdusetial policy areas (i.eistrimination and

market regulation) are more likely to occur than in areas such as employment, pensions and
beefits system. Bernd Marinds (2003) anal ysi s
also revealed some remarkable evidence of path dependency. In his analysis of the welfare state
transformation between 1970 and 2002, he found that longstapdlivies are resistant to

change, while relatively new ones respond better to policy changes.

State public policy orientation has also emerged as a potentially significant national level factor
that could explain the limited harmonisation of the EU pediat the national level. Refarg

to EspingA n d e r s e n-Ohsee \Wdrl@sDfOWelfare CapitalisirBurke (2002used-Three
Worlds of Disability Policy, where he associategrtain approaches with those worlughile
disability rights were equated thi the liberal welfare approach; quotas were linked to
conservative regimes. Active labour market orientation mostly was employed by social

democratic states where equality is at the core of the state policy.

Drawing on the dataset from 18 member countrike OECD carried out analysis based on
disability-related compensation and integration policies to create a disability policy typology.
According to the results, Sweden, Denmark, and Finland were declared as social democratic
welfare states, with theguite generous and easily tangible compensation packages. There are
also generous universal benefits to which there is a low threshold for entitlement. Moreover,
comprehensive supports like vocational rehabilitation and assistance are available fohthose w
would like to be involved in economic life. In brief, social democratic welfare states offer
6generous support for those who can and want
2010, p. 89). The liberal welfare states like the UK offer lessrgaaecompensation policies

based on the belief that having a compensation orientation would not trigger labour market

participation at the desired level. In liberal regimes, the eligibility criteria for receiving benefits
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are quite demanding. Regarding momic integration, job search and work capacity assessment
are the main components. While vocational rehabilitation is undeveloped; there are strong
incentives to increase the employment rate and some reduction in the benefits in the case of
failure to tale an offered job. In conservative regimes, the focus is equally allocated on
compensation and integration of disabled people into the labour market. Benefit levels are
modest and relatively more accessible than those of liberal countries. The counthiss in
category are listed to include France, Italy, Belgium, Austria, Czech Republic, Greece, Hungary,
Poland, Portugal and Spain. Here, there are-strlictured employment programmes with an
emphasis on vocational rehabilitation and supported employrémén considered in the
context of rapid globalisation and economic uncertainties, the most significant finding of this
analysis is that there has been a downward change in the level of generosity compared to 20
years ago in the welfare state provisionsstiyodue to the increased number of economic crises
(OECD, 2010).

In other recent research, Scharle, Varadi and Samu (2015), by using the same approach as the
OECD study, investigated policy convergence regarding activation of disabled people and found
out that the same convergence applies to the new member states. They further examined the
institutional factors behind the transformation of disability policies, particularly in the activation

of disabled people. Their results suggested that certain regireg itycorporate changes more

easily due to their employment friendly institutional structure. Transformation of integration
policies was found to differ even within the same regime. Social democratic countries were
considered to be strong regarding bothmpensation and integration dimensions, while,
conservative countries appeared to make more changes in compensation policies. The opposite
is true for liberal disability regimes. Thus, they place particular interest in finding the drivers
behind these diffentiations and see path dependency and regpaeific factors as playing a

more decisive role. Regarding policy indicators, regime types were reported to diverge in many
terms. While social democratic regimes place more focus on timely vocational itatiabjl
attendance on vocational rehabilitation, an
win the support of employersd (p. 19) were
regimes. In liberal regimes, on the other hand, the tighgesficompensation policies was found

to be the direction of change. In their earlier comparative study, Scharle and Varadi also listed

fiscal constraints; commitment to equal rights; centralization and policy making capacity as
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contributing factors to thi#ansformation of policies (Scharle and Varadi, 2013). The OECD in
its report, dated 2010, highlighted the importance of-siop shops to ease the access to

services.

Despite Korpi and Palme (2003) and Allan and Scruggs (2004) imply a decline inrgitsl

for disabled people, no such downturn movemeas evidencedn Hv i n drecend fudy
(2016). | n his publication titled as O6what is
reviewed the trends in the EU member states in the last decadpotted a slight increase in
aggregated disabilityelated benefits with an accompanying slight decrease in the percentage of
its Gross Domestic Product (GDP). Given the macro indicator used in his study, he concluded
that there is not enough evidence taira a shift towards austerity. Instead, he provided the
evidence for the slight shift towards the social investment state, in which the main emphasis is
on ALMPs.

In her recent study, Waldschmidt (2009) reviewed the transformation ite\&l disability
policies from 1958 to 2005. In her detailed comparative analysis, she revealed that in the
construction of disability policies at the EU level, the national public policy orientations are of
significant influence. For example, disability policies framedirduthe German or French
Presidency mainly reflect the orientation of the respective countries. During the British
presidency, the reflection of its liberal orientation could be seen in the disability policy
framework. One of the important findings of tteidies on the transformation of welfare states
over the past 50 years is that disability policies evolve in parallel to the trends in global and
European welfare transformations. Although the important role of the EU on modernising
disability policies isacknowledged, the results of the policy implementations at the national

level were compatible with previous findings of limited convergence. Therefore, this finding

n €

also further supports the Orhetoric versus

revealed valuable insights for further disability policy research. She suggests that rather than
merely scrutinising the legislation, more importance should be given to policy implementation
mechanisms. She also suggests that the Europeanisation ofitgligaddicy can be better
understood via comparative social policy research as well as by looking at the different aspects

of Europeanisation.
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In his analysis of the national reform programmes and jobs, Priestley (2009), revealed that
although the issue of disability is occasio
reports, few states have established a clear agenda on disabil@giegpohnother policy
orientation, whi ch coul d be i miting the |
approaches. In research carried out by Jensen (2012), it was found that policies, which have
more potential to attract the sympathy of median votams favoured more. In another recent
collaborative work by Jensest al. (2004), it is argued that it is mostly the right wing political

view that chooses such an approach. Korpi (2003) proposes that differentiated resource
allocation according to the pabilities, places low skilled people under risk and uncertainty.
During the time of crisis, the effects are intensified, and policies are less likely to help them cope
with the risks. Busemeyest al (2009) also revealed supporting evidence for the heed
differentiated resource allocation for individuals at risk. Preliminary findings of Marchal, van
Mechelen, and Marx (2011) study, in which income schemes in 27 EU countries between 1992
and 2009 were investigated provide a complementary picture. Forlattour market
programmes, states provide adequate resource allocation; however, the resources allocated to

the social assistance recipients are less likely to protect them against the risks
2.4.3. Individual level factors

Individuaklevel factors, which can heexplain the differences in policy implementation, mostly
groundedort he di scussion of attitudes. Attitude
emotions (affective) which predispose a class of actions (behavioural) to a particular class of
sittat i ons 6 et(alll £9B4a ditetl indHannon, 2007, p. 9), serve as a framework through
which people interpret and link themselves to the social world (Hannon, 2007). They are
evaluated in a threefold way: cognitive, affective, and behavioural. Wiglgtove and affective
evaluation mostly refers to internal thoughts and attached emotions, behavioural evaluation

denotes observed actions about the issue under question.

Although subject to fundamentally internal processes, attitudes are believedtorpdict but
influential determinant that shapes policies due to their effect on poldyng processes (Page

and Shapiro, 1983). Regarding disability policies, it is argued that societal attitudes dictate social
policy to a substantial degree (Hahn,8%9 1988; Kamieniechki, 1985; Massie, 2006).

Especially, Hahn says attitudes dédnot only mo
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basis of the public policy that ultimately shapes architectural configurations and social

i nstitut i onps3®6).(nHia paper, Kani@rBebhki (1985) addresses the influence of
public attitudes on policy makers. He argues that due to their desirelettmn, elected leaders

are keen to | earn t he <edaedissoes before dhegpme iani on

decision, especially on welfare provisions.

While claiming the influence of public attitudes on politgking processes, it is equally
plausible that the institutional structure and policy discourses of a state, shape public attitude
(Hick, 1999cited in Blekesaune and Quadagno, 2003). This idea is backed up in Jacobs and
Shapirodés book (2000, cited in Blekesaune a
would have an urge to seek ways to promote their policy agenda to secure publit Jinmso

it is not surprising to withess changes in the public attitude following alterations in policy
discourses. The most recent 2012 British Social Attitudes Survey carried out a review of the
changes in public and governmental attitude towards veelfihin the last decade. The analysis
revealed that the government displayed a differentiated attitude towards benefit claimants and
pensioners throughout the last ten years. More interestingly, the analysis also showed a reflection
of this differentiatiom in public attitudes, with an obvious decline in the support for welfare
policies for benefit claimants. While the 1998 Survey revealed a 74 percent agreement with the
notion of allocation of more resources on benefits for disabled people; this sumpedito

53 percent in the 2011 survey with drastic declines after 2008 @aak,2012).

Cited as one of the socially excluded groups, there is a growing body of literature on attitudes
towards disabled people. Considering general attitudes toward disability, the overall findings of
the literature reflect the fact that, in most of the cadestdsearched population is aware of the
discrimination and the difficulties that disabled people face in daily life. That discrimination
towards disabled people exists is a common belief. Respondents mostly agreed with the notion
that more should be dorte provide equal opportunities and secure integration of disabled
people into the society (Unger, 2002\DA, 2002; 2007; 2011Bromley and Curtice, 2003;
Hannon, 2007; Bromleyet al.,2007; Robinson, Marin and Thompson, 208%niland, 2009;
Ormstonegt al, 2011). However, there has been a downward trend in the percentage of people
supporting the welfare policies for disabled people in the last decade ¢Palk2012). 2005

British Social Attitudes Survey showed that most British people thinkitlea¢ is a prejudice
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towards disabled people (Robinson, Marin and Thompson, 2007). In the 2009upliswvvey,
attitudes towards disabled people were found to be incremented (Staniland, 2009). The Scottish
Social Attitudes Survey in 2002 showed thae#hout of ten Scottish people think that there is
discrimination against disabled people. Yet, they display a lower level of support for positive
measures (Bromley and Curtice, 2003). Its 2006 follpwsurvey displayed similar trends
(Bromley, et al., 2007). In the most recent 2010 Survey, similar findings were disclosed
regarding support for positive actions towards disabled people. However, a majority of the
Scottish people sees affirmative actions in recruitment as unfair (Ormst@he2011). Simiar

opinion survey series have been carried out in Ireland. Regarding employment related questions,
it was observed that people tend to favour the employment of physically disabled people more
than they do the other types of disability (NDA, 2002). In@@&®and 2011 followu ps, peopl e
attitudes towards employment mostly display similar trends (NDA, 2007; 2011).

In one of the earliest surveys carried out in the UK, results depicted that rather than employer
attitudes, lack of awareness and interactiothvdisabled people are the main barriers to
employment (Honeygt al.,1993). Some employers said that they could employ disabled people

if they applied for the job (Dench, Meager and Morris, 1996). In a relatively recent study from
the UK, it was revealethat employers often have incomplete knowledge about disability. On
the other hand, the majority of employers still displayed positive attitudes towards employment
of disabled people (Goldstone, 2002). In another aogde survey in the same countryywis

shown that a majority of employers disagree with the statement that disabled people are less
productive. Yet, concerns over the mismatch between qualifications and job requirements were
pronounced (DRC, 2005). Associated risks of hiring disabled peadpb surfaced in another
study (Davidson, 2011). In a largeale survey from the USA, it was shown that those
employers, who hold negative attitudes towards employment of disabled people, have
misconceptions about the cost of reasonable accommodatiam(BKrause, and van Horn 2003

cited in Hannon, 2007). However, a recent study showed that the anticipation of conflict amongst
employees outweighs the concerns over the reasonable accommodation. In their pursuit of
under st andi ng t holcy andimmpemeantatiom, Bdlversamdnhis toleagugs

found thatemployers were occupiedtivthe social construction othernessein the workplace

(Halvorsen, Hvinden and Schoyen, 2013).
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From the disabl ed peopl e d syshowad thag standaidwaking a r e
arrangements and the need of keeping qualifications up to date are amongst the factors that create
difficulties in full participation in the economic life and work environment. Rather than the cost

of the reasonable accommaida, lack of requests for reasonable accommodation is reported to

be the barrier. Some of the disabled employees report keeping their disabling condition personal,

as they do not want to be perceived as incapable of carrying out job requirements without
assistance (Adams and Ol dfield, 2011). The s

of individuals who need to be cared also impedes with the empowerment process (Massie, 2006).

Regarding the attitudes of disabled people towards disatslayed issues; parallel attitudes

with nondisabled respondents were reported in many studies. In 2005, the British Social
Attitudes Survey revealed support for this notion (Robinson, Marin and Thompson, 2007). In its
follow-up 2009 survey, both disabled andndisabled groups continued to display similar
attitudes towards disability issues with minor variations (Staniland, 2009). Scottish Attitude
Surveys series also revealed similar tendencies (Bromley and Curtice, 2003; Orehstbpe
2011). Unlike genml social attitude surveys, studies that are specifically designed to evaluate
attitudes towards disability revealed inconsistent findings. In a 2001 survey on Public Attitudes
towards Disability in Ireland, disabled respondents displayed significaeretiffes in their
attitudes towards disabilitselated issues. Agreement of disabled people about employment
rights is significantly more than those of rdisabled people (NDA, 2002). Unlike the 2001
survey, the 2006 survey revealed that the disabled amdisabled people hold parallel views
towards disability. Yet, disabled people displayed slightly more favourable thoughts about
mainstreaming policies. Agreement with the statements that suggest feeling at ease in the
presence of disabled people was mooenmon amongst disabled respondents (NDA, 2007).
The most recent survey displayed the same trend as depicting parallel attitudes towards disability
issues by disabled and rdisabled respondents (NDA, 2011).

Displaying similar attitudes with nedisabled counterparts is attributed to the impaired
individual 6s tendency to distance themselves
as nor mal (Wat son, 2002). This tendency is
1994 and 2006. Accordinto him, maintaining a positive sabncept is a lot easier when the

disabled individual distances themselves from those who belong to the stigmatised group (Deal,
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2006) . I n Deal 6s writings, i nc |-disdbled geopear | i e

repeatedly were reported as having similar attitudes towards disabled people (Deal, 1994; 2003;
2006). Based on such explanations, one can expect that studies investigating the attitudes of
disabled people towards other groups of disabilities would oféemsistent results depending

on the type of disability, the composition of the sample or the addressed issue.

When it comes to direct experiences of discriminatory attitudes, studies show that compared to
nondisabled people; disabled people are mora@to facing discrimination. In the 2010 Harris

Poll, 1,789 US citizens (1001 disabled, 788-disabled) were interviewed. Regardless of the
employment status, 43 percent of disabled people reported that they face at least one kind of
discrimination thatranges from being refused an interview to denial of reasonable
accommodation at the workplace. A majority of disabled people emphasised the difficulty of
finding a new job at current economic conditions (Harris Poll, 2010). In another nationwide
survey, 2064 British respondents, half of which report disability, were interviewed about
disability-related issues. When respondents were asked about the actual experiences of
discrimination, only 17 percent of them reported such experience. However, when prompted
the majority of them revealed experiences of discrimination ranging from underestimation of
gualifications and abilities and being rejected or avoided on several occasions. To some extent,
the respondents also reported explicit verbal attacks, bullymdghamiliations. Regarding
employment experiences, 46 percent of the same disabled respondents reported facing
discrimination in the application process (Grewt, al., 2002). Impeding consequences of
discrimination and prejudice were surfaced as avoidandewithdrawal behaviour in another
national study (Nolan, 2006).

Little research addresses attitudes towards disability issues in enatidihal context. The first
Eurobarometer survey addressing attitudes towards disability was carried out in 2601. Th
overall findings of this survey revealed that a majority of European citizens believed that
disabled people face difficulties in daily life. The survey also addresses the factors behind the
attitudes. Gender, education, income, occupational classgaratacited amongst the factors
affecting attitudes towards disabled people. By looking at the observed percentages; males,
people with lower education, people from low income and with a lower occupational status,

were found to display less support toipge slants, and more to negative ones (EORG, 2001).
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In September 2003, another Eurobarometer special survey addressing disability issues was
carried out. A majority of respondents believed that disabled people have the same rights to find
a job and righto enrol in training. However, more than half of the respondents believed that
people with profound disability levels should be directed to work in sheltered workshops. In
terms of sociedemographic factors, analysis mostly displayed variations by alyeolsty

period, occupational status, socioeconomic status; people from managerial positions, and high
socieeconomic status are more supportive of disabled people and aware of disalaitity

issues (EORG, 2004).

In a similar way, there are few studitbat evaluate the effectiveness of disability policies in a
multc-n at i onal cont ext. I n the OECD disability
change in the benefit recipient ratesd tried
The OECD study results showed that a generous sickness policy is related to higher beneficiary
rates (2010). However, when controlled for age group, benefit generosity on the participation in
income generating economic activities was found to have art effgcfor the people aged 55

older. No such evidence was observed for younger age cohorts (Marie and Castello, 2011). The
relationship between disability and ageing also documented (Anand and Hanson, 1997; Berk,
Hubert and Fries, 2006). In his study, 44011), carried out a multivariate analysis on the
European Union Statistics on Income and Living Conditions8LL) dataset and found out

that, compared to nedisabled people, disabled people are a larger share of the population living
in poverty, ad a smaller share in the employed workagg population. Furthermore, the results
revealed an interaction between gender and age. When controlled for the other factors in the
eguation, it was found that the poverty risk for disabled men is higher thathéneounterparts,

which includes disabled women. Age as a factor did not reveal any effect for women; however,
men with upper secondary and tertiary education were found to be more likely living below the
poverty line. In the same study, Zaidi also ledlkat the employment rates in the subdivisions of

the dataset and concluded that the older cohort of the weakjegroup, i.e. 564, have lower
employment rate amongst disabled people. By acknowledging the detrimental effect of
exclusion from economidfé on disabled people, Zaidi (2011) stated that in order to create
sustainable economic growth, the inclusion of disabled people in economic life should be
ensured with effective policies where all stakeholders of the employment policies have a say in

thedecisionmaking process.
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In the 2015 edition of the report on Labour Force SurveyHad Module on Employment of

Disabled People 2011, EUROSTAT employed a multivariate analysis on an aggregated dataset
composed of disabled and ndisabled people (EUR®TAT, 2015). The result provided further
support to Zaidids (2011) findings. The chan
to be significantly lower than that of nalisabled individuals when controlled for the education,
gender, and differet s peci al needs. As it was the case
age and gender was also identified (EUROSTA"
data on disabled people (Grammenos, 260r14) , a
Academic Network of European Disability Experts (ANED) provided parallel results on the

detrimental effect on the subdivision of disabled people as well as the EU member states.

There are a number of studies and literature reviews that investigaigstigein its own
particular jurisdiction. Bambra (2012), for example, list the type of disability and job readiness
amongst the factors that determine employment outséngeople with chronic illnesses and
disability. In their study Bomargt al. (2014)conducted logistic regression analysis to predict

the employment chance amongst disabled people. Their results suggest that people with hearing
impairment are more likely to e paid workcompared to people with mental health problems.
They also conclued that females and people with lower education have a lower chance to be in
the labour market. Their study also suggests further marginalisation for people who are at the
two opposite ends of the workirage range. In their study of vulnerable youth, ldeden,

Hvinden and Schoyen, displayed further support for evidence of further exclusion
marginalisatiormmongst the disabled youth (201Bhe differentiatiorin employmenbutcome

as a function of individual characteristics has also been displayed in collaborative work initiated
by APPLICCA et al. (2007a; 2007b). Similar findingsere provided by EUROSTAT recent

report onEU-LFS ad hoc module 2012 015) and Zai di 6s research

Although discussion of individudével factors merits a more detailed discussion, the rest of the
literature review is allocated only to the theoretical reflections on individual factors that largely

shape the design of the present research.

In her cetailed discussion on the relationship between welfare states and citizens, Henninger
(2006) tries to envisage the reasons why legislations, incentives and sanctions, especially in the

case of ALMPs, are not sufficient factors to secure the implementaitisocial policies. She



67

argues that social policy is planned on the deterministic notion of cause and effect relationship.
However, she claims that formulating policies based on such a simplistic assumption is
unrealistic, especially since the madewvel policies are formed without taking mictevel
individual perspectives into account. Thus, introducing sanctions and incentives does not
necessarily lead to a change in individual actions. In her argument, she articulates that when
what she callhe right and responsibilities equilibriyrhas degenerated, putting sanctions and
incentives would be more likely to produce certain reactions that might contradict with the policy
objectives. She uses the conceptions of Beck's reflexive action and Foucahiitdagies of
power to elaborate her insights. According t
power, that are used to control and determine the conduct of individuals, and to place them under
domination may contradict with the technologiéthe self, that lead individuals to pursue their

own objectives and this tension is regarded as having the potential to create disobedience through
individual agency (Foucault, 1993) . I n her
more on refletive actions of individuals. In Beck (1992) explanations of individual agency is
seen as; potentially setbbnscious and seifterested, yet controlled by the commands of the
market and the institutional limitations created by labour market individualisathe
requirements of these institutions, which are quite diverse and sometimes conflicting, should be
dealt with individually and strategically. He presumes that individual biographies gain more
power over the socially constructed biographies becaudes dncreasing individualisation of
labour. This leads individuals to actively construct their own biographies based on their own

realities rather than accepting socially constructed realities (Beck, 1992).

In both accounts, individuals are 'seenasrasto i n t hei r own right, Wi
and 6their interest might be conflicting wit
of uncertainties’. Following these notions, Henninger (2006) claimed that {nadiking or

enforcing reglations might not predict the hoped for the outcea®e’individuals are potentially
disobedient subjects who are governed by technologies of the self which might react to
government sd objectivesd (Henninger atti@006,
objectives and strategies of welfare states do influence, but does not determine, the individual
action. In her implications, she advised further social policy studies to administer non

deterministic approaches as well as to analyse and interprattions of individuals who are
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directly and indirectly affected by proposed policies, bearing in mind the disobedient
characteristics of individuals (Henninger, 2006).

Comparative evi deimaestedinfividdad aormes fgoena @cetitdy, evhich
investigated the attitudes towards welfare pressures. In this study by Ellis Nauman (2011),
dynamics of attitudes at the time of welfare stare reforms are investigated. Statistical analyses
were carried out on the Eurobarometer Opinion Suhadg in 14 countries, particularly on the
answers given to the question of the attitu
everyone with essential health care services. In this research, the question of how much of the
variance in the attitude is located within countries (that individual variance:
age/gender/employment, status/social classes/political ideologies, etc.) as well as between
countries (around the grand means) is scrutinised. The overall findings show no significant effect
of time and country, whereas attitudes have mostly changed as a function of individual
variability, which means that both individual values and socialization (social class, political
ideology), and individual selhterest (gender, age, and employment status)nggertant in
explaining the attitudes towards welfare states pressure. Nauman (2011) further states that there
is a downward trend in the importance of values and socialisation, while the importance of self
interest is increasing. However, this finding slowt reveal statistical significance; instead, it

was later attributed to the relatively short period of time from which data was analysed. Another
comparative study has been carried out over 20 EU countries based on the findings of the
European Social Suey (2008). Mau, Meves, and Schoneck (2011) have investigated the
relationship between the existence of socioeconomic insecurity and risk. Preliminary findings
show that socioeconomic and institutional factors have an important role, explaining thgsfeelin

of insecurity. At the individuallevel, people who are more likely to be excluded displayed

higher levels of subjective feelings of perceived.risk
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Literature overview

In the two previous chapterk,have summarised the literature discussions andnfisdthat

provide the basis for the present research. The first chapter was allocated to present the models
of disability, their reflections in the global definitions and international policy frameworks. The
second chapter has its focus on the ALMPs armul@ment of disabled people. Under the scope

of the second chapter factors affecting the implementation of ALMPs addressing disabled people
was presented within the EU context. The theoretical arguments that shapes the current study

concluded the secondaybter.

This additional part of the literature review is devotedgummarisinghe literature chapters
briefly. A's it was already mentioned in the | it:
exclusion from social and economic life is claimed to beiaitat! by industrialization, nurtured

by the medical profession, and later amplified by the globalisation of the capitalist ethos of
productive worker and profit maximization (Oliver, 1990; Abberley, 1999; Barnes, 2000; Barnes
and Mercer, 2005)Vhile globdisationis often associatedith challenges; ialso brings about
possibilities for collective actions on promoting the righfsmany disadvantaged groups,
including disabled people. This issue has been attracting an increasing level of attention
following the intensified number of global crises and demographic challenges of an ageing
society. Within this framework, employment of disabled people, regarded as a precondition for
them to participate in the societal life, has been given special attenti@stigri 2007;
Waldschmidt, 2009).

At the EU level, disability policies have been developed parallel to global trends as part of EU
social policies. However, the actions and legislations introduced by the supranational EU system
have not produced the intended policy outcomes at the nakiwahl Most of the comparative

studies and policy analyses showed that despite extensive efforts on economic integration,
employment levels among disabled people are still far below that of theidisained
counterparts in most EU member states. IrEidderms, regardless of the institutional structure,

policy orientation, or welfare typology, all member states are found to have been experiencing
substanti al |l evel s of di scr epadnicsyabb etdwepeeno g
employment ratedviore alarmingly, even in the best cases, the accomplished level of success is

far away from meeting the main objective of reducing the gap in employment levels between
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disabled and nedisabled people (Zolkowskat al, 2002; Marin, 2003; Priestley, 2005; 200
Mabbett, 2005; Barnes and Mercer, 2005).

Studies also revealed significant evidence of the limited integration of the European level
disability policies by the member statestarting from the first comparative study of van
Oorschot and Hvinden (2001p the latest comparative study carried out by Waldschmidt
(2009), all studies underline the same finding; disability policies mainly remain as a rhetoric
rather than turning into reality (van Oorschot and Hvinden, 2001; EIM, 2001; 2002; Hvinden,
2003; Marn, 2003; Mabbett, 2005; APPLICAf al, 2007a; 2007b; Greve, 2009he low and

varied level of reflection of the EU level policies at member states shows that the
Europeanisation of disabiliselated policies is quite limited. The reasons for this Hzeen
shown to include the EU6s competence struc:
including public policy orientation, path dependencies, the varying definitiodsalbility in
legislations, and the effects of the recent crisis on indiviliedl factors. Similarly, findings of
studies on the individudével effects of globalisatioand/orEuropeanisation and welfare state
reforms revealed that regardless of the country and time, indidielell factors are gaining

more importance at the pense of higher level factors or the pressures that crises have created.
This canbe regardeds supporting the argument of the rise of-sakrested individualism,

which was create@s a result of the domino effect tlipdbalisation has started throlg 6 r i s k

and uncertaintyo.

The abovecited literature, as well as theoretical reflections of doing social research in such an
unpredictable world, has created valuable insights for the present resEarelialuate the
characteristics of ALMPs addressingalbled people a comprehensive research design has been
constructed; which recalls and utilizes (i) the postulates of Beck (1992) and Henninger, (2006);
(i) the objectives of relevathe OECD actions (OECD, 2010); (iii) relevant UN actions (UN,
2008 Article 27); (iv) relevant EU actions (CEC, 201-0article 4); and (v) the calls for further
studies suggested in the implications sections of existing literature (Waldchmidts, 2009;
Nauman, 2011; Mau, Meves, and Schoneck, 2011¢. next chapter provides disaof the

conceptualisation of the research design and the methodology in detail.
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3. Research design and methodology

The aim of this chapter is to introduce the research design and methodology that has been
employed to analyse the current situation oivadabour market policies (ALMPs) addressing
disabled people within the EU context. It is divided into six sections, each presenting related
information in detail. The first section introdudég conceptualisation for the present research.

The following section discloses the research questions. In the subssqugonhs,detailed
information on actions to answer the questiegrovided together with the nature of the
analyses and the data ttea¢ usedfor macre and micrelevels of analysis. Limitations and

ethical consideratiorsre discusseds concluding remarks.

3.1.Conceptualization of research methodology

The main objective of this research is to identify how states can better promatgtbgraent

of disabled people in the open labour market, particularly in the private sector, within the
European context. To this end, it is important to analyse the current situation of employment of
disabled people and related policies. Methodologictily present research daa definedas a
mixed-method comparative policy research where the strengths of quantitative and qualitative
methods are merged. It applies a critical approach, in which each layer of analysis administers
its own method and stratggand relates to others in a progressive manner to create a more
comprehensive perspective on the current situation of employment of disabled people. At the
macralevel, the analysis focuses on the effect of the individaradl countrylevel factors on the
employment outcomes of disabled people. Mathodsalsoseekinformation on the types of
policies neededfor better employment outcomes. Midevel analysis, on the other hand,
explores EU citizens' level of understanding regarding the employmentablatispeople and
related policies. The reality of employment of disabled people and related palieiedso
illustrated from the perspective of actual actors from cases in three countries with different

disability policymixes

When conducting crossaional analysis, prior thoughts on data handling are advised (Boix and
Stokes, 2007). First of all, the ways in which missing vahreshandledre reported to have
the potential to affect the research findings adversely. Therefore, particular attesativised

to be givento the handling of missing data (Weisberg, 2005; van Buuren, 2011). Another issue
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that needs to be taken into account when running-crassnal analysis is the weighting of the

data set (Ebbinghaus, 2011). The weighting of the dbatetsen making comparative analysis is
reported to have the potential to create numerical problems in inferential statistics (Korn and
Graubard, 1991; Lohr and Liu, 1994; Prefferman, 2008; Skinner and Mason, 2012). Instead,
bootstrapping is suggested. Bsioapping is a method that is used to generate estimates of the
population by artificial resampling of the actual dataset, and it is used to control the estimation
errors and ensure the generalisability of the findings. The sample size was also repgated t

the potential to create problems. Bootstrapping technique, again, is proposed as a solution when

the data is composed of imbalanced sample sizes (Lunardon, Mernardi, and Torelli, 2014).

By employing a critical approach, the research methodolaghéqpresent research is generated
basedonpogtosi t i vi st conviction in which o6realit
captured as much as possi bl ed -modewn maalitativé 9 9 0,
grounced theory conviction wherlumans are recognised as having agency to construct and
reconstruct their own realitiesvhile still influenced and restricted by the context (Clarke, 2003;
2005).Henni nger 6s (2006, p.11) theoretical ref
welf are state do influence, but do not deter m

economic crises, also played a crucial role.

This research provides implications for the literature on welfare state politics, policy transfer,
Europeanisatio, and postmodern explanations of g$etérested individuals, and yet there is no
intention of positioning its discussiorolely within any single theoretical framework.

Nonetheless, the present research mostly positions its view in the social modabdityi

3.2.Research aiestions

In the light of the literature and the main objectives of the study, the present research analyses
the current situation of the ALMPs for disabled people from a broader perspective. It aims to
contribute to the understanding of the employment situatiatisabled people, as well as to
identify the policies and the factors that might bring about positive changes. As stated earlier,
the ultimate aim of the study is to identify how states can better promote the employment of
disabled people in the open labauarket, the private sector in particular. The author of this

thesis has developed a layered analysis, which accommodates strengths of quantitative and
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gualitative methods. Each layer contributes igrithkedto one another in a progressive manner.
This, in return, provides insights into our understanding of the current situation of ALMPs

addressing disabled people.
Questions of the present research are as follows;
Macro-Level Analysis

1. What kind of policies addressing disabled peoaie associated wittbetter
employment outcomes for them?
2. What kinds of countdevel and individualevel factorsare associated with

differentiation intheir employrent outcomes
Micro-Level Analysis

1. What kinds of individudlevel and countrfevel factorsare associatedwith
d fferentiation in EU citizends under st .
related policies?

2. How are active labour market policies ftihe employment of disabled people
experienced and interpreted arctual open labour market contexts, particularly in

theprivate sector?

Based on the theoretical arguments stated in the literature review, the author proposes two

hypotheses that, in combination, are in line with the basic clatimabliterature reviev:
H 1. If thetypepoliciesarenonrdeterministic, iis expectedhat there will be

1 No significant effect of countrlevel policy factorsas a groupon individuatlevel
outcomes
A strong effect of individualevel factorsas a groumn individuatlevd outcomes
Similarities between the individual experiences and interpretation of employment of

disabled people and related policieghe UK, Ireland and Sweden
H 2. If thetype ofpoliciesaredeterministic, itis expectedhat there will be

1 A strongeffect ofindividualklevel factorsas a groumn individuatlevel outcomes

1 A strong effect otountylevel policy factors as a grougm individuatlevel outcomes
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9 Differences between the individual experiences and interpretation of employment of
disabledpeople and related polici@sthe UK, Ireland and Sweden

3.3.Macro-levelanalysis

This part of the research involved statistical techniques to analyse microdata from the EU Labour
Force Survey Ad Hoc Module on Employment of Disabled Pedplel(FS ad hoc mode

2011 (EUROSTAT, 2015). The findings are presented in Chapters Four and tvelifferent
statistical appraghes were employed (bivariate analysis amndltilevel logistic regression
analysi3. The aim of this analysis was to explore the associatidiffefent factors with positive

employment outcomes, and to suggest lines for more detailed enquiry.

Throughout the macrtevel analysisemployment statuacted as the dependent variable. The
respondents who reportéeing actively involvedn paid workwere allocated to the working
category and coded as one (1). Those who declare a lack of income from paid work were
classified under the workless category and given (0) as the code. Before the analysis, all of the
other variables were 1&ded into dummyariables. Subdivisions that act as reference category
were codeds (0) (e Annex B).

In the literature review, factors affecting employment of disabled peagle discussednder

the thredevelsas the EU, national and individdlalvel factors. The effectiveness of ALMPs in
addressing the employment of disabled peae also debatedll these studies agree on the

fact that there is a gap between the employment rates of disabled people atishhtau

people. To contribute to the understanding of the factors that intervene or promote the
employment of disabled people, it is necessary to have a broader understanding of the situation
of employment of disabled people. To this end, a layered frankewas devised to identify

how states can better promote the employment of disabled people. Under the scope of the layered
analyss, macrelevel analysis utiliseda quantitative comparative method to answer the
guestions ofwhat kind of policies addresgindisabled people are associated with better
employment outcomes for thear®iwhat kinds of countdevel and individualevel factors are

associated with differentiation in their employment outc@mes

The success ALMPs is reported to differentiate asfunction of the policy context and policy
orientation of any given county (EIM, 2001; 2002; Greve, 2009, OECD, 2010; Hantrais, 2009;
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BoheimandLeani 2015 2015h. For Barnes, policyrientationplays a more decisive role in

the economic participatiorf alisabled people (2000). Supporting findingere revealedrom

the OECD disability policy typology stugyvhich is usedThe inferential statistical analysis

was carried out to investigate the effect of integration and compensation dimension, on benefit
recipient rate. lwasclaimedthat policy toolsassociatedvith the compensation system appear

to increase the benefit recipient rate, while woriented tools created a drop in the rate of
benefit recipient (OECD, 2010). When it cesto the level ofuecess that speciflLMP tools
achievein EU member states, comparative studies revealed that it fluctuates, which makes it
difficult to understand which tools have more potential to promote the employment of disabled
people (EIM, 2001, 2002, OECD, 201®arying degrees of efficiency of ALMPserealso
acknowledgedn B a mb rh@old @ health inequalities (20134.quota scheme is reported to

be predominantly used by the EU member sttesomeform antidiscrimination legislation

is also now universabDespite antiiscrimination and quota schenie=ing proposeds effective

tools, no clear evidence is availalfor the kind ofmeasures ocombination of measures that
produces best employment outconie&sM, 2001; 2002; Greve, 2009; Kim, 2011, Bambra,
2012).

In this thesis, thendicators provided by the OECD Disability Policy Typology study scores
were utilised to explore thaossibleeffect of policies. The OECD studyasbased primarily on

the information from its earlier studies on sickness andilitseg( OECD, 2003; 2007; 2008). A
guestionnairavas sento the Czech Republic, Greece, Hungary, Iceland, Japan, New Zealand
and the Slovak Republic to gather information about labour market regulations, employment
programmes, vocational rehabilitationdatnaining, sickness benefit scheme, disability benefit
scheme and relation with another benefit scheme (OECD, 2008b). The OECD disability policy
typologywas developed tolassify the countrieon the basis dftegration and compensation
dimensions.The compensation dimension provides an overall assessment of policy tools that
are associated with the benefits systems, wthieintegratiordimension captures policy tools

thatare associatedith work based measures.
The integration dimension considers,

6i) Coverage consistency (access to diff

them; ii) assessment structure (responsibility and consistency; iiifliaotimination
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legislation covering employer responsibility for work retention and accommodafion;
supported employment programme (extent, permanence, and flexibility); v) subsidised
employment programme (extent, permanence, and flexibility); vi) sheltered
employment programme (extent and transitory nature); vii) vocational rehabilitation
programne (obligation and extent of spending); viii) timing of rehabilitation (from early
intervention to late intervention only for disability benefits recipients, ix) benefit
suspension regulations (from considerable duration teem@tent); and x) additional
work incentives (including possibilities to combine work and benefit receipt) (OECD,
2010 p. 85, Annex B).

The compensation dimension is composed of ten subdomains, avkitistedas;

i) coverage; ii) minimum degree of incapacity needed for benefitaantnt; iii) degree

of incapacity needed for a full benefit; iv) disability benefit level (in terms of
replacement rate for average earnings with a continuous work record); v) performance
of benefits (from strictly permanent to strictly temporary); vidinal assessment (from
exclusive responsibility of treating doctors to that of teams of insurance doctors); vii)
vocational assessment (from strict eagcupation assessment to all job available); viii)
sickness benefit level (distinguishing short andglderm sickness absence); ix)
sickness benefit duration (including the period of continued wage payment); x) sickness
monitoring (from no checks on sickness absence to strict steps for monitoring and early
intervention) (OECD, 2010 p. 85, Annex B).

Under the scope of the OECD typology research, countees allocatedcores om five-point
scale where 0 means weak or vexistent ancd means(OECD, 2010).The research for this
thesis begins with a mactevel analysis mploying the same scores érplore the extent to

which such factors are associated with better employment outcomes. These included:

Integration policy dimension: Consistency Across Supports in Coverage Rules,
Assessment Structure, Employer Obligations for their Employees and Nes, Hir
Supported, Subsidised, and Sheltered Employment Programmes, Comprehensiveness of
Vocational Rehabilitation, Timing of Vocational Rehabilitation, Disability Benefit

Suspension Option, and Work Incentives for Beneficiaries.
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Compensation dimension: Poptiten Coverage, Minimum Required Disability or Work
Incapacity Level, Disability or Work Incapacity Level for Full Benefit, Maximum
Disability Payment Level, Permanence of Benefit Payments, Medical Assessment
Criteria, Vocational Assessment Criteria, Sicked3enefit Payment Level, Sickness
Benefit Payment Duration and Sickness Absence Monitoring.

Running multilevel analysis tsuggest possible country effects on individual level outcdrages

a number of constraintdirst of all, it requires asufficiently largenumber of countries.
Secondly, differences imationalsample sizeseed to be&pproached with caution (Snijder and
Bosker, 1999; Bryan and Jenkins, 2013). Thirdly, the number of predictors that can be added
into the equation is constregd in by the number afountries(Raudenbush and Bryk, 2002).

Last but not the leasin such a complex policy field, it is not realistic to isolate the precise
effects of individual country level policies whiaour market conditions, hisies,institutions,
legislations, cultural and policy contexaind crucibcontextual information remawnobserved
(Bryan and Jenkins, 2013).

Inthiscontext t he sel ection of predictors Omay | a
substantive Boanam Jenkins, 2043 ®&he tagk 6f seleatgthe number

of countrylevel policy factorsshouldbe theorydriven (Bryan and Jenkins, 201&)d atwostep

approach is suggestad a solution tanprove the reliability obstimatesThis can be condted

by dividing the predictors into distinct subsets and selecting the strongest prediatothdse
submodek to develop anverall (Raudenbush and Bryk, 2Q0Riclusion of bootstrapping, as

an artificial resampling method, iscommendetb improvethe inferences (Bryan and Jenkins,

2013)

The second phase of madeayel analysis involves modelling individual level employment
outcomes as a function of both individdabel ard countrylevel characteristicsLiterature

review suggested thgualification level (Kemp, 2006; Zaidi, 2011; Adams and Oldfield, 2011;

Fuchs, 2014; EUROSTAT, 2015), gender (Zaidi, 2011), age (Zaidi, 2011; Marie and Castello,
2011; Hahorsen, Hvinden and Schoyen, 2Dl18isability type and/or level (Zaidi, 2011,

Bambra, 2012; Bman,et al.,2014, EUROSTAT, 2015), amongst the main sat@mographic

factors that influence the employment of disabled peépte.i est | eyb6s (2014) sy
well as APPLICAet al., (2007a; 2007b), disclosed consistent findinQ#ferentiated work
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capacitywas also proposedmongst the factors that affect employment of disabled people
(Parker, 2004). Standard working arrangements, the need for certain types of support or special
working arrangementis order tocarry out the workequirements, (Adams and Oldfield, 2011,
Sayce, 2011; Bambra, 2012, EUROSTAT, 20&&ye alsoidentified amongst the factors
influencing the employment of disabled individuals.

From the literature andn the basis oavailability of information in LabouForce Survey Ad
hoc Module on Employment of Disabled People 20EU-LFS ad hoc module 20)1the

individualtlevel factors thatvereusedin the scope of this analysigereas follows

Group } Individuatlevd factors (®cio-demographic): Gender, Age Cairt,

Educational Attainment Level and Disability Type

Groupll- Individuatlevel factors (wrk capacity related): Limitation in Working Hours,
Limitation in Getting to/from Work, Limitation in Types of Work, Need of Workplace

Adaptation, Need for Personassistance and Need of Special Working Arrangements

The thirds group of variables included thetdl scoredor the integration and compensation
policy dimension (loth dimensions have a maximum of 50 pdin#&hile higher scores on
compensation dimensiomply greater generosity, high scores in the integration dimension
signal a more active and wedkiented approach. Following the results geglein the first
phase of macktevel analysis, thassessment structure, supported employment programmes and
timing of vocational rehabilitatioscoreswere selected as country levielctors of greatest
interest (®e Chapter Five analysis)his allow the author texplorethe effect of tlke most
promising policy tools, Wwen individual level factors (sociodemographic and work capacity
related)were andiice versa Country-level variables thaisedfor the second phase of the macro

level analysisvere therefore a®llows:

Group - Countrylevel policy factors: Assessmetructure Supported Employment
Programmes,Timing of Vocational RehabilitationCompensation dimension and

Integration dimensiors€ores of mentioned tools aebtracted)

When running the analysis, individdalvel and countrevel factorswere insered into the
eqguation to understand whether the insertion of the variable group further contributed to the

explanation of the employment outcaswé disabled individuals.
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In each phase of the madevel analysis, the analysigascarried out ira number okteps. At

first, bivariate analysesclii-squaretests and correlationyvere conducted to explore the
relationship betweedifferent factors and employment outcomes. Althoughsduared tests

provide information about the association between two variathieg havecertain inherent
limitations. They can only investigate the relationship between two variables at a time.
Furthermore, controlling for extraneous factors is limited to one variable. More impgrtantl

they failto quantify the likelihood of ocetences of an outcome. In the real social world, nothing

can be brought about by a single factomd certainly not in a complex policy field. Therefore,
amultilevel l ogistic regression analysis th
predictorvar i abl es from different | evel s wasd t he
employedfor the analysis. It not only tests if the simultaneously presented multiple factors have

an association with the outcome but also quantifies the likelihood ofrecces of having this

outcome in the nested context. The main analysis carried outusing multilevel logistic
regressionThis wadater followedby a bootstrapped version of the analysis. Due to its artificial
re-sampling nature, bootstrapping is be#d to control the standard errors caused by the use of

raw data with imbalanced country sample sizes. Althahglpresent analyses are carried out

with the unweightedEU-LFS ad hoc module 201dataset, (EUROSTAT, 2015) bootstrapping

has the potential toontrol for the neasurement errar§ herefore, the author holds the view that

as long as the log likelihood ratio tests and bootstrapping rgsaitsle good fit, the findings

of the present thesis cae regardeds valid and generalizable to EU membtates

All statistical analysewvere conductedsing STATA Version 13 programme and 6-LFS

ad hoc module 201Mataset (EUROSTAT, 2015). ThEU-LFS ad hoc module 2011
(EUROSTAT, 2015) targets people aged between 15 and 64 years. It is a household sample
survey, whichis conductedquarterly and annually and it provides information on labour
participation of people. It covers all industries and military, controls fomdddesses issues of
employment, education, and training. In its original form of the full dataset, there were 1,107,456
(EU28) respondents. Country sample size varies between 7,851 (Estonia) and 163,578 (Italy).
As active involvement with income generagiactivities is the primary focus of the present
analysis, only individuals who are of workiagie, i.e. 154 years old, (also the target group of
EU-LFS ad hoc module 201 &re includedn the analysisin its original sample, there were
836,020 (EU28)espondents who are in the workiage range (EUROSTAT, 2015). Amongst
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these, 25.5 percent reported having a longstanding health condition. The percentage of people
who said that they are experiencing difficulty in carrying out basic activities was sligidy

(13.7 percent). Out of these figures, 97,753 (12.1 percent) respondents have belianiding

health condition and difficulty in carrying out daily activities (Table 1). Amongst the EU28
countries, Sweden appears to be the most successful ycoegardingeconomic integration

into the labour market (Figure 1) (EUROSTAT, 2015).
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Table 1 EU-LFS ad hoc module 2011

Long-standing health Having difficulty in Having difficulty in
conditions basic activities carrying out basic
activities and having
long standing healtt

conditions
% % %

Country No Yes No Yes No Yes
Austria 57.8 42.2 76.3 23.7 81.4 18.6
Belgium 75.6 24.4 85.6 14.4 86.9 13.1
Bulgaria 78.0 22.0 87.7 12.3 88.6 114
Cyprus 74.7 25.3 90.0 10.0 90.6 9.4

Czech Rep 79.9 20.1 90.6 9.4 91.5 8.5

Germany  80.5 19.5 85.6 14.4 89.6 104
Denmark 80.5 195 87.6 12.4 89.6 10.4
Estonia 58.4 41.6 80.5 19.5 82.7 17.3
Spain 71.3 28.7 90.8 9.2 92.0 8.0

Finland 44.7 55.3 76.8 23.2 78.4 21.6
France 43.0 57.0 73.7 26.3 75.4 24.6
Greece 86.3 13.7 92.1 7.9 93.6 6.4

Croatia 75.4 24.6 84.3 15.7 85.4 14.6
Hungary 75.9 24.1 84.1 15.7 84.7 15.3
Ireland 86.9 13.1 94.5 5.5 96.0 4.0

Italy 82.2 17.8 90.7 9.3 91.7 8.3

Lithuania 75.9 24.1 86.4 13.6 88.3 11.7
Luxemburg 61.6 38.4 77.8 22.2 81.8 18.2
Latvia 60.6 39.4 80.0 20.0 81.4 18.6
Malta 77.7 22.3 92.7 7.3 94.7 5.3

Netherland 85.0 15.0 87.7 12.3 89.0 11.0
Poland 77.0 23.0 84.4 15.6 84.6 154
Portugal 56.7 43.3 80.4 19.6 82.0 18.0
Romania 79.7 20.3 87.1 12.9 88.5 115
Sweden 58.4 41.6 84.2 15.8 85.6 14.4
Slovak Rep 71.4 28.6 81.1 18.9 84.9 15.1
Slovenia 79.9 20.1 88.0 12.0 88.9 111
The UK 69.7 30.0 82.2 17.8 85.5 145
Total 74.5 25.5 86.3 13.7 87.9 12.1

N: 836020,EU-LFS ad hoc module 201EU28, EUROSTAT (2015).
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Figure 1 Employment rates by country (EU28)
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As indicator scores of the OECD disability policy typology stuadre utilisedfor the macre

level analysis, only the responses of individuals who resided in 19 EU member states at the time

of that surveyvere includedin total, the responses of 83,22 1rlng-age people who reported

difficulty in carrying out daily activities due to chronic illness or disabiltgre usedHereby,

this sample is referred to as disabled people/person(s)/individual(s)/respondent(s). The country

size of the subsamples vartestween 1,524 and 10,119 with Ireland with the lowest and Poland

with the highest in sample size (EU19) (EUROSTAT, 2015) (Table 2).

Table 2 EU-LFS ad hoc module 2015sample by country

Country Cases %
Sweden 4253 5.1
Finland 3830 4.6
Luxemburg 2435 29
Austria 3648 4.4
Germany 2068 2.5
France 5799 6.9
Portugal 4264 5.1
Denmark 1959 2.4
Netherland 7123 8.6
Italy 7559 9.1
The UK 7820 9.4
Slovak Republic 1656 2.0
Spain 4958 6.0
Belgium 2002 2.4
Czech Republic 2550 3.1
Poland 10119 12.2
Greece 2585 3.1
Ireland 1524 1.8
Hungary 7102 8.5

N: 83,221 EU-LFS ad hoc module 201EU19, (EUROSTAT, 2015)he rankings based

on Figure 1 scores.

Amongst the respondents of the EU19 dataset, the share of females outweighs that of males.

Expectedly, the majority of the people who report having a-tenm illnessand/ordisability

are at the far end of the workhagie range (Anand and Hanson, 1997; Berk, Hubert and Fries,

2006). Educatiowise, very few disabled people appear to have a university degree. The ratio

is one out of ten. The information that addresses lixpéréences of the respondents revealed

that respondent so

i mi t ati on bemategbrisedndér the

category of physical disability (53.3 percent) and chronic illnesses (30 pditabig 3)

t

S



84

Considering the employmenelated characteristics, four out of ten disabled persons said that
they are actively involved in an incorgenerating economic activity. Experienced limitations
appear to revolve around the type of job (63.6 percent) and working hours (53.8 perakyat). It
seems that three out of ten disabled individuals are in need of special working arrangements.
The same number of the disabled people stated that they have problems in getting to and from
work (Table 3).

By using the bivariate and multilevel logisticegression over the abceweentioned dataset
Chapter Four explores the impact of the policies targeting disabled people analysis. By
employing the identical statistical approaches, Chapterifistigateshe effect of individual

level and countrfevel factors on individual employment.

In the endeavour to identify how states can better promote the employment of disabled people,
thefinal level is themicro-level analysis. The following section illustrates the methodological

details & micro-level analysis.
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Table 3 Frequency by variableEU-LFS ad hoc module 2011

Factors %
Employment status

Workless 56.8

Working 43.2
Gender

Female 56.1

Male 43.9
Age cohort

15-24 years old 4.8

25-34 years old 7.2

35-44 years old 14.6

4554 years old 28.5

55-64 years old 44.9
Educational level

Low 44.0

Medium 43.0

High 13.0
Type of disability/health condition

Physical 53.3

Intellectual 1.6

Mental Health 8.4

Chronic llinesses 30.0

Other 6.7
Experienced limitation in hours of work

None 46.2

Yes 53.8
Experienced limitation in getting to/from work

None 68.9

Yes 31.1
Experienced limitation in type of work

None 36.4

Yes 63.6
Need of workplace adaptations

None 84.9

Yes 151
Need of personal assistant

None 85.5

Yes 145
Need of special working arrangements

None 72.1

Yes 27.9

N: 83,221 EU-LFS ad hoc module 201EU19, (EUROSTAT, 2015).
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3.4.Micro -levelanalysis

Micro level analysis sets its aim asitwestigate the individual level interpretation and actions
in the face of employment of disabled people and related politiedso illustrates the
implementation of employment policies for disabled people in their actual coniéidswas

carried outn two phases.

Under the scope of mictlevel analysis, both quantitative and qualitative methods were utilised

to answer the questionswhat kinds of individualevel and countrfevel factors are associated

with differenti at andingofemplofgnéntofidisabledg@eod@esanduatated r s t
policies and how are active labour market policies for the employment of disabled people
experienced and interpreted in actual open labour market contexts, particularly in the private

sector?

A mixed mehodology, where the strengths of quantitative and qualitative methods are merged,
used for this purpos&Vhile, quantitative analysis over EB 2012(EC, 2012) datmgioyedo
depict EU citizens6 interpret atmaoket, therhaticdi sab
analysis of interview textswasused t o il lustrate actual st

interpretations in the face of ALMPs

341. EU citizensd perception of empl oy men

policies

The initial phase focuses on the individual level interpretation and attempts to answer the
guestions ofhow the EU citizens perceive the employment of disabled people and related
policies as well as what kind of individual level and cowteel policy &ctors are associated

with differentiation in their perceptiofls

To explore perceptions of EUitizensthe Eurobarometer Opinion Survey (EB), 2012 was
employed (EC, 2012kor the dependent variables, a set of questions was selected from EB 2012
to explore EU citizensd understanding of em

Selected dependent variables and the corresponding questions are as follows:

Seeing dishility as a discriminatory factor in the societ@ould you please tell me
whether in your opinion discrimination on the basis of disability is very widespread,

widespread, fairly rare or very rare in your country?
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Seeing disability as a discriminatoryctar in the labour markét/hen a company wants

to hire someone and has the choice between two candidates with equal skills and
qualifications, which of the following criteria may, in your opinion, put one candidate
at a disadvantage? _disability

Acknowledging adverse effects of economic crisis on employment of disabled people
Do youthink that economic crisis is contributing to an increase in discrimination on the

basis of _disability_ in the labour market?

Agreeing training on diversity for employeaad employersTo what extent do you
support or oppose the following measures in the workplace to foster diversity _Training

on diversity issues for employees and employers

Agreeing to monitor the composition of the workferd® what extent dgou suppot
or oppose the following measures in the workplace to foster diversity Monitoring the
composition of the workforce to evaluate the representation of groups at risk of

discrimination

Agreeing on monitoring recruitment procedurd® what extent dg/ou sugport or
oppose the following measures in the workplace to foster diversignitoring
recruitment procedures to ensure that candidates from groups at risk of discrimination

have the same opportunities as other candidates with similar skills and guetificat

The response categories for the aboited questions were collapsed into two categories and
coded into one (1) for positive slants and into the zero (0) forpositive slants. As stated
before, the present research takes courdnd individuallevel factors into account while

investigating the effect of factors on dependent variables.

In the | iterature review, di s a bwbsdiscussedrahm v i d u a
a number ofangles. The societal approashs also elaboratesk a crucial factor affecting the
economic integration of disabled peoplenéisproposedhat the societal values attached to the
disabled body not only shape attitudes but also provide values that shape public policies (Hahn,
1985; Kamieniechki, 1985).

While acknowledging the lorgtanding discrimination towards disabled people, literature also

disclosed that the members of society mostly support the idea of taking a more active role in
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providing equal opportunities for disabled people (Unger, 199@mky and Curtis, 2003;
Hannon, 2007). Still, some see the unfairness in the affirmative actions for the betterment of
employment of disabled individuals (Bromley and Curtis, 20BBymley, et al., 2007;
Ormstoneset al, 2011). Some studies even suggedbanward trend amounting to support
provided for welfare policies (Pagk al, 2012).

Studies have also depicted differentiated approaches towards disadaligd issues within the
subgroups of society. In surveys where general social attitudesinversigated, disabled
people were found to display parallel attitudes with the-dieabled coaterparts with minor
variations, although theywere found to show slightly more favourable thoughts on
mainstreaming policies (NDA, 2002: 2007; 2011). Aparirfreubjective disabilitystatus
studies also revealed information on the effectstbér socicdemographic factors. Gender,
having acquaintansewith a disabling condition, education, income, occupational class,
familiarity with disability and age are el amongst the factors affecting attitudes towards
disability-related issues. Males, people with lower educational level, and people with lower
income level or holding manual job positions reported to display less favourable views when
theywere questionedn disabilityrelated issues (EORG, 2003; 2004).

Literature alssuggestshat people who are more likely to be affected by the proposed statement
or the policy are likely to display differentiated vief@rmstoneet al.,2011). Thus, stakeholder
positioning, distinguisimg employers and disabled people from the general populatiag,

relevant as amdividuallevel factor.

Following the literature, individudkvel factors were selectedas age cohort, gender,
educational attainment level, perceivedciseconomic status (SES), and familiarity with
disability, andstakeholder positioningCountry-level policy factors were parallel to the maero

level analysis.

The variablesvereinsertednto the equations as groups in different steps to observe thgasha

in the variances at each step. The groups are as follows:

Grow |- Individuatevel factors (scio-demographic): Gender, Age Cohort and

Educational Attainment Level
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Group II- Individuallevel factors (scialization): Perceived SES, Familiarity with
Disability and Stakeholder Positioning

Group Il Countrylevel policy factors: Assessment Structure, Supported Employment
Programmes and Timing of Vocational Rehidiilon, Integration dimensiofafter
listed variable scoremre subtractédand Compensgn dimension

Due to the structure of the EB 2012 (EC, 2012), educational attainmerisiga#ieredhrough

the schooling period variable, where respondents are asked to state the age when they have
completed the latest educational attainment leviebs€ individuals, who left school before 15

years old are placed in the low educational attainment group. The medium educational
attainment level includes those who left the schooling before the age of 19. The rest of the
individuals are grouped under tihégher educational attainment level. Related variables are

transformed into dummy variables and codeddAnnex B).

Multilevel logistic regressiomwasemployed with a cubff point at 5 percent significance level.
It waslater repeatedith bootstrappingechnique. So long as the results log likelihood ratio test
results and bootstrapping figures suggest good fit, the findings of this analybis tegarded

as valid and generalizable to EU member states

The statistical calculationsere again perforntewith the use of STATA 13 version. Chapter

Six displays the results of this analysis. In the EB dataset, there were 24,278 respondents aged
between 16 and 97 (EU27). As the schooling period variable fails to provide information about
the duration of schoirlg for the student category, 1,966 survey respondents who reported still
being a studenwere excludedfrom the analysis. Parallel to the madewel analysis,
respondents of 19 EU member statese included, refelcting those the OECD disability

policy typology study. In total, the answers of the 13,232 workigg survey respondemere

used

Prior to presentation of the results it is worth to display general characteristics of respondents in
the EB 2012Descriptive analysis over EB 2012 (EC, 20#iajaset showed that the member

statesd sampl e si zes lowasttoyarodnd QOBO ahtheohigmest (E€,1 5 a

2012).Yet, mostof the countries have a sample size around 600 (Table 4).
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Table 4 Frequency by country EB 2012

Country Cases %

Sweden 699 5.3
Finland 648 4.9
Luxemburg 309 2.3
Austria 691 5.2
Germany 1059 8.0
France 697 5.3
Portugal 643 4.9
Denmark 609 4.6
Netherland 675 5.1
Italy 746 5.6
The UK 859 6.5
Slovak Republic 668 5.0
Spain 761 5.8
Belgium 677 5.1
Czech Republic 728 5.5
Poland 631 4.8
Greece 774 5.8
Ireland 698 5.3
Hungary 660 5.0

N: 13,232 EB 2012, EU19, (EC,2012).
Observations over the selected individlealel and countrfevel factors displagdthat a vast
majority of the respondents belong to the public category (76 pertéhife people who are
liable to hold the responsibilities of an employer constituted an additional 17 percent share, those
who report having a form of dibdity or a chrotic illness hadhe share of percentThe females'
sharewas | i ghtly hi gher t ha npertehtegersud7 peecén@lLookingu nt e r |
at the age cohort variabliéwas observedd hat t he vy ou n g/eoerdentlhe otharp 6 s s
age grops havesharedaround 25 percent (£1) each. When it comes to educational attainment
level, people who haveess than tertiary education made 68 percent ofthe total survey
respondents. The results also shdihat 32percent otthe respondentsavespent a relatively

long period under an educational system (university or postgraduate degree) (Table 5).
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Table 5 Frequencies by factors EB 2012

Factors %
Gender

Female 53.0

Male 47.0
Age cohort

1524 yearsold 6.9

25-34 yearold 19.2

3544 yearsold 24.0

4554 yearsld 25.8

55-64 yearld 24.2
Educational attainment level

Low 26.6

Medium 41.4

High 32.0
Stakeholder positioning

DP 7.1

Employer 18.0

Public 74.9
SES

Low 20.7

Middle 49.5

High 29.8
Familiarity with people with laronic illnesses
/disability

Unfamiliar 39.5

Familiar 60.5

N: 13,232 EB 2012, EU 19 (EC, 2012).

When respondentwere askedf they have an acquaintance that has a disability or a chronic
illness, six out of ten respondents responded positively. Perceived social status (i.e. SES) as
another individualevel variable depicted that half of the respondents are coming from middle
SES backgroundsyhile people of low SES and high SES backgrounds almost equally shared
the remaining halfTable 5)
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Table 6 Frequency by dependent variables
Dependent variables

Question Response category
Negative Positive
slants Slants
% %

For each of the following types of discrimination, cot 55.3 44.7

you please tellme whether, inyour opinion, it is very

widespread, widespread, fairly rare or very rare in

country? Discriminatiomn the basis of disability

When a company wants to hire someone, and ha: 57.6 42.4

choice between two candidates with equal skills

qualifications, which of the following criteria may, your

opinion, put one candidate at a disadvantage?

Do you think that the economic crisis is contributing to  39.7 60.3

increase in discriminationn the basis of disability _ in

the labour market?

To what extent dg/ou support or oppose the followin

measures in the workplace to foster diversity

Training on diversity issues for employees a 14.1 85.9
employers

Monitoring the composition of the workforce 1 22.8 77.2
evaluate the representation of groups at risk

discrimination

Monitoring recruitment procedures to ensure t 14.7 85.3

candidates from groupsrgk of discrimination have
the same opportunities as other candidates
similar skills and qualifications

N: 13,232 EB 2012, EU 19 (EC, 2012)

When the survey respondentgere askedabout their thoughts on discrimination towards

disabled people in their country, 45 percent of them said that societal discrimination towards

disabled people is widespread in their country. The question addressing labour market

discrimination has aboutatsame share. 42 percent of the EU citizens stated that disability puts

the individual in a disadvantaged position in the labour market. In addition to that, approximately

61 percent of respondents believed that the recent economidadsiereased thexperienced

discrimination in the labour market. The results of the frequency analysis displayed that a vast

majority of the survey respondentdnsfavour ofthe implementation of the positive measures,

like monitoring recruitment procedures and composiof theworkforce They have also

acknowledged the importance of the diversity training for employers and employees at the
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workplaces (Table 6)

By usingthebivariate and multilevel logistic regression over the EB 2012 dataset Chapter Six
explored EUci ti zends interpretation of di sabil it
stakeholdersdé interpretation and expeofience
interview texts was used. Following sectmxplainsthe methodological details ofighanalysis.

3.4.2. Reflections from actual employment context

In the second phase of the midewel analysisthe actual context of ALMPs was investigated
to answer the question bbw are active labour market policies for the employment of disabled
peopleexperienced and interpreted in actual open labour market contexts, particularly in the

private sector?

Workplaces, where a disabled employee is part of the work fesseyisited to conducsemt
structured interviewsln order torecruit interviewees, gekeepers and Internet advertisement
(LinkedIn, Facebook, Twitter, emailing) approachesre employed Those who reacted
positively to research advertisememtere recruited as interviewees. After the initial
correspondence, each respondeasrequested t@onvey research ads/email to the potential
interviewee candidates in their employment surroundifigeerewere some casas which the
corresponding party refused to take part in the reselreho theecording AnnexA evidences

theresearclads, consnt forms, and senrsitructured interview forms.

During the correspondence with disabiliglated organisations, representatives of the
organisationsshowed an interest to take part in the research. After consultation with the
supervisors, associatamgarnsationé whose main function is to boost the employment of
disabled peoplerereincludedin the study. A parallel form was generated to gather information

from theseassociatedrganisatiomr e pr esent ati vesd perspective.

Three comparison countriggereselectedn the basis ahe OECD disability policy typology
that classifies the countries based on the integration and compensation dimensions. The UK,
Ireland and Swedenvere selectedas representatives of liberal, conservative and social

democratic didaility policy typologies, respectivelyPrivate sector workplaces, which offer

2NGO, local authority, governmentrse&e, and/or social initiative representatives
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open labour market opportunities, are the main fagfuthe present research, therefore,
interviewee sample from involved countriegludes mostly micrg and smal and meium-
sized enterprises (MMES). Occasionally, large companies and public sector institutions were
visited to hold interviews with disabled employees and their emploYetshesevisits were

very few.

The reason for placing the main focus on smallendiarises from their significant share in the
business sector. There are 23 millioR9WESs in theEU, and they constitute a vast pércent

of all enterprises (CEC, 2009). In Sweden, figures show th&M&s constitute 99.Bercent

of all enterprises and retain 63.pBrcent ofthe employed population. Ireland also shows a
similar pattern where 99¢ercent ofall firms are made up of MAMEs who employ 66.percent

of the active labour force in the country. Finally; 3MEs in the UK hae a 99.5ercent share
of all enterprises and employ 538rcent ofictive workingagepopulation (OECD, 2005; SBA
20102011).

The fieldwork was carried out between 1 September 2012 and 14 October 2013. Consent and
permission for the recordingrere securedprior to each interview.n total, there were 52
interviewees in 36 different workplaces from Ireland (7 employers, 7 disabled employees, and

1 associated organization representative), Sweden (8 employers, 5 disabled employees, and 5
associatedrganization representatives) and the UK (6 disabled employees, 6 employers, and 7
associated organizations representatiVbge main analysis revolves around the employer and
disabled employee interviews. Information provided by assoc@tghisatiorrepresentatives

is used as a further reference to shed light on the disclose the implementation of ALMPs and

specialised employment programmes.

Samples werselected to generate diversityterms ofgeographyfirm sizeandbusiness sector

as well as didaility types. This wasnot intended to be statistically representative of the wider
EU and national population and the findings of the thematic analysis in this section do not claim
to be generalizable. However whsintended to illustrate the experiesca implementation

of ALMPs in actual social context in which the empirical findirage obtainedlt is assumed

that interviewing 52 interviewees in three countries would generate data that would be

manageable given the temporal and spatial scale oésiearch.
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In total, 36 diferent workplaces were visiteth 12 of the workplaces, both the employer and
the disabled employees have participated in the rese@hene were 16 workplaces from
Sweden, 10 workplaces from the UK and Ireland eachifftbeviewee sample is composed of

17 disabled employees, 22 employers and 12 related stakeholders from the
institutions/organisations whose main function revolves around promoting employment of
disabled peopléTable 7) Considering the country wise comimm, the interviewee sample is
composed of 18 British, 15 Irish, and 18 Swedish individuals. British interviewees are mostly
working in the private sector. There are individuals who are also working in the third sector
organisations or local authoritieg the time of the interviews. Individuals who work in the
private sector are mostly composed of Irish interviewees. Interviewees from the private sector
are, again, the main feature of the Swedish interviewee sdhghée 8) A vast majority of the

workplaces are at a size, which place them in the SME category.

In terms of perceived health conditions, there are seven employees with a learning disability;
three with Autism/ Asperger6és Syndr ome; t hr e
impairment, ad the remaining with hearing impairment. When disabled employees were asked
about the positions they occupy, ten reported holding a general assistant position. Another two
employees were working as software engineers at the time of the interview. Anmfomgst t
remaining employees, there are individuals who work as a business consultant, general assistant,
secretary, data administrator, gardener, and a therapist. Most of the general assistants hold part
time jobs. Three of disabled employees hold additionaitpae jobs to make ends meet. Some

of the employers and key informants also reported having a subjective health problem. When
employers and key informants were probed whether they have a family member or an
acquaintance who has a disability/chronic #ise8 out of 22 employers and 6 out of 12 key
informants said that they have an acquaintance or family member who has such conditions. The
employers' group has an equal share for both genders, but males have outhumbered the females

in disabled employee agy informants grouTable 7 and Table 8)
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Table 7 Frequency of interviewees by country

Characteristics UK Ireland Sweden  Total
Number ofworkplaces 10 10 16 36
Positions of disabled employee
NA 6 1 5 12
Confidential information 1 0 0 1
Consultant 1 0 1 2
General asistant 7 14 6 27
Political scretary 0 0 1 1
Data @ministrator 1 0 0 1
Personal assistant 0 0 2 2
Engineer 0 0 2 2
Therapist 0 0 1 1
Gardener 2 0 0 2
Type of positions
NA 6 1 5 12
Confidential info 1 0 0 1
Part time 4 14 6 24
More than ongoart time job 4 0 1 5
Full time 3 0 6 9
Casual 0 0 0 0
Stakeholder
Employer 6 8 8 22
Disabled employee 6 6 5 17
Key informant 6 1 5 12
Sector
Public 0 0 0 0
Local authority 3 0 2 5
Private
Service 7 0 5 12
Hospitality/restaurant 3 4 0 7
IT 0 0 4 4
Retail
Food 2 2 2 5
Goods 0 6 1 8
Third Sector 3 3 4 10
Company size
NA 6 1 5 12
Less than 10 4 1 1 6
Between 10 and 250 8 12 9 29
More than 250 0 N 3 4

Gender
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Female 11 6 3 20
Male 7 9 15 31
Age Group
1524 years old 3 1 1 5
25-39years old 7 6 8 21
40-55 years old 7 8 9 24
55 an older 1 0 0 1
Proximity to disabled people
None 2 7 6 15
Family member 8 2 4 14
Subjective gsability 8 6 8 22
Disability type
None 9 9 10 28
Mobility 2 0 2 4
Learning disability 1 6 0 7
Asperger fpecttumut i sm s 3 0 0 3
Visual impairment 2 0 3 5
Hearing mpairment 0 0 3 3
Chronic illness 1 0 0 1
Total 18 15 18 51
Table 8 Frequency of interviewees by stakeholder
Country Employer Disabled !(ey Total
employee informant
The UK 6 6 6 18
Ireland 8 6 1 15
Sweden 8 5 5 18
Position of disabled employee
Confidential information 1 0 NA 1
Consultant 0 1 NA 1
General asistant 17 10 NA 27
Political ®cretary 0 1 NA 1
Data alministrator 0 1 NA 1
Personal assistant 1 1 NA 2
Engineer 1 2 NA 3
Therapist 0 1 NA 1
Gardener 1 1 NA 2
Type of positions
Confidential info 1 0 NA 1
Part time 16 8 NA 24

More than ongpart time job 2 3 NA 5
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Full time 3 6 NA 9
Casual 0 0 NA 0
Sector
Public 1 1 0 2
Local authority 1 1 1 3
Private
Service 2 4 6 12
Hospitality/restaurant 4 3 0 7
IT 2 2 0 4
Retail
Food 4 1 0 5
Goods 5 3 0 8
Third Sector 3 2 5 10
Company size
NA 0 0 12 12
Less than 10 2 4 0 6
Between 10 and 250 17 12 0 29
More than 250 3 1 0 4
Gender
Female 11 4 5 20
Male 11 13 7 31
Age Group
1524 1 3 1 5
2539 10 7 4 21
40-55 11 6 7 24
55 an older 0 1 0 1
Proximity to disabled people
None 14 0 1 15
Family member 8 0 6 14
Subjective dsability 0 17 5 22
Disability type
None 21 0 7 28
Mobility 0 2 2 4
Learning disability 0 7 0 7
Asperger pecttumut i sm s O 3 0 3
Visual impairment 0 3 2 5
Hearing mpairment 0 2 1 3
Chronic liness 1 0 0 1
Total 22 17 12 51
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The data obtained were analysed using thematic anaSR NVIVO Version 10 was used to
code and handle the qualitative datalldwsnot only for clustering the thematitanchingout

also for classifying the embedded themes according to attributes. More importantly, given the
scope of the researddVIVO provides a basis that eases the management of the abundant data.

Regarded as a process for o6éencodi ndhensptical i t a
analysis is a method o6for identifying, anal
(Braun and Clarke, 2006, p. 6). In his book on thematic analysis, Boyatzis (1998, p. 5) states
that this analysis enables more 6é accuracy
observations about people, events, situations,oagdnisations 6 lowilgl the readings on

thematic analysis, an inductive approach was employed to identify the main themes and ideas
across the interview texts. Major themesre generatethrough a series of steps that involves

skimming, reading and reviewing the intervitaxts repeatedly.

Although theme hierarchy mirrordtie semistructured interview form, theme sbbanching
hasrevealed invaluable information about the experiences of ALMPs within the context of
todaybs economic r eal i twithehe key iffdrreants does nat refiead n o f
the firsthand experiences of actual MPs context, and yet it providediditional perspective

on the experiences and the policies, as well as triangulation of the data.

3.5.Limitations

Under the scope of present analysis, a layered framework was designed to provide grounded
feedback to governments on how they can better promote the employment of disabled people.
While themacroclevel analysis employs a quantitative method, miek@| aralysis administers

a mixed-method approach to providing a more comprehensive understanding of the current
situation of employment of disabled people. Still, there are some limitations affecting the merit

of the present analysis that should be kept in mind.

The first limitation to be acknowledged is about the OECD disability policy typology, which
was utilisedfor the macreevel analysis. While developing the scale, the OECD team mostly
used information from its previous works on sickness and disabilEC(@ 2003; 2007; 2008).
Countries like the Czech Republic, Greece, Hungary, Iceland, Japan, New Zealand and the

Slovak Republic were sent an additional questionnaire to gather related information to develop
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a disability policy typology (OECD, 2008b). €kcaling approach, employed by OECD, reflects
aggregated consequesadf the data gathered through an opedled questionnaire (OECD,
2008b).This, in turn, does not allow tracingofat i on a | pol i cy empplogec es s .
obligations for their employseand new hiresubdimension holds further limitation. When the
scaling for this policy mechanisim revisited(SeeAnnex B), it was observed that obligations

over employeeare coupledvith antidiscrimination legislations.

This approach is particularlyisky. For Waddington and Diller (2000) rigHteised anti
discrimination and traditional employment quota systems cannot coexist. When those are
intertwined, there is a possibility that t
(Waddington and Dille 2000, p. 21)The contradictory nature of asttiscrimination legislation

and quota systemegas briefly mentioneth the literatureeview(Fuchs, 2014Eichhorstet al.,

2010). The OECD 2010 team itself acknowledges this when discussing the results of the
multivariate regression analysis. While relating their result with the literaheg&@ECD team
concluded that 60l egi sl ati on whment may pimderthect i n
hiring of workers with health problemsd (OEC
existing literature, the OECD cites number ofstudies revealing the adverse effect of -anti
discrimination legislations (Begle and StocR02; Jolls and Prescott, 200Fhe contradictory

nature of these two approacheserging antidiscrimination legislations and quota systems

might have the potential to dilute the effect of each (Waddington and Diller, 2000; Fuchs, 2014).

Therefore,reader of t hi s t hesis should bear i n mind

There are also dataset limitations to be identified. BWLFS ad hoc module 2011
(EUROSTAT, 2015) dataset, whietas usedor the macrdevel analysis, has limitations due

to the structure of the survey. Firstly, the survey is carried out in households, which eliminates
the involvement of disabled individuals who are living in a resideinéitutionalenvironment.

In addition, it does not have precise questions thatlzmkt she types and the levels of disability.
Secondly,the EU-LFS ad hoc module 2014urvey was carried out at the peak of economic
recent economic crises, which may directly affect the employment statusnlikely to be
repeated until 2021t remainsuncertain how these factomsayinfluence employment outcomes

once the global crisis is over.
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For the EB 2012 (EC, 2012) dataset, whics utilisedor the quantitative phase of the miero

level analysis, a proxy employer sampias generatefibr the stakholder positioning variable.

It was composed of general managers, middi&k managers, business owners, shop owners,
and supervisors extracted from the total survey population. Still, within the given sample, there
might beemployerswho have relativelynore or less responsibility. Amongst the respondents,
therewere225employerswith disabling health condition$his mayhave the potential to affect

their approach to disabilitselated issues. Another limitation is that the EB 2012 (EC, 2012)
dataset des not permit the researcher to differentiate between public and private sector
managers. Likewise, no information is available as to whether the employers have disabled
employees within their workforce. Another limitation to be acknowledged for the EB(#1],

2012) is the social desirability effect. Social desirability is defined as the tendency to reflect
more positive thoughts than the negative offxsruggs,et al., 1996; Hernandez, Keys and
Balcazaar, 2000; Deal, 2006; Hannon, 2007).

Literature alscited the effect of having an earlier experience of working with disabled people
or having acquaintansewith a disability (Honey, et al., 1993; NDA, 2002; Unger, 2002;
Hannon, 2007). For the qualitative phase of the r¥lievel analysis, workplaces whege
disabled employee(s) works were visited to illustrate the gmmat of disabled people in
actual social environment. Employers where interviewedverethose who have already taken

a decisive action on promoting the employment of disabled peoplehé&nrimhitation regarding

the qualitative phase of the analysis was a lack of interviews with disabled employees who have
chronic illnesses or mental health problems. However, some of the intervawngdyers
disclosed that they have employees who havierandc illness or mental health problems. To
some extent, these transcripts provide indirect information about the employment context of

people who have chronic ilinesses or mental health problems.

There are also methodological concerns and contextuettasp be discussed under the scope

of limitations section. Shalev (2007) claims that the interpretation and definition of concepts are
likely to be different at various mactmits. Both in theeU-LFS ad hoc module 201dnd the

EB 2012, disability is basl on seHlreporting by the respondents. People with similar health may
or may not identify themselves as disabled depending on the culture in which they are living.

Policy definition, country context and language issues may, therefore, have an efiatt e b
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disability prevalence and employment rates (Gronvik, 2009; Molden and Tosserbro, 2012).
Similarly, it does not clearly distinguish disability groups from one another due to the nature of
the questions.

For the contextual aspects, Hantrais (1999)09) highlights the contextependent
characteristics of policies: since policy implementation depends heavily on the context in which
policies are developed and implemented even subtle differences can result in differentiation in

policy outcomes. Shefurher c¢cl ai ms t hat o6as | ong as the

wi || be the outcomesé (Hantrais, 1999, p.

comparability of the units or the generalisability of the findings. Thematic analysis technique,
which is utilisedfor the qualitative analysis, also has certain inherent weaknesses due to such
contextual differences. It works on the principle ofcdatextualization where sentences in the
transcripts are assigned codes. These codes, later, are brogefhier and grouped under
overarching themes to answer the research question. The subjectivity of the data analysis,
language and definitions are listed amongst the drawbacks (Hantrais, 2009). Zarifis (2008)
touched upon the role of language and the afseontextual experience when conducting
comparative qualitative research. He proposed contextuatomtextualization, the
recontextualization of the themes and searching for consensus that emerged from the
comparison. The author of the present thesisdediver both the general thematic coding while
displaying contextual differences from the perspectives of interview participants that would
provide grounds to display differences. Still, the results are only applicable to the context where

data are gatlied and cannot usually be generalised or transferred to other countries.

There are also limitations that are associated with running multilevel an&gtiability of the
estimates ofounty level factors claimed to be compromised when the cross national multilevel
dataset composed of small number of countied/orvarying national sample sizes.i$ not
possible to decide which factors can taiable when crucial factors likelabou market
conditions, GDP, general employment ratsocial welfare exendituresremain unobserved
(Snijder and Bosker, 1999; Bryan and Jenkins, 2013)

All these limitations make it difficulto draw causal inferences when running crssstional
analysis ira crossnational context. It is, therefore, advised to consider the limitations mentioned

above when evaluating the findings of the present reséélnrelmain purpose of the initial stages

i
1
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of analysis in particular was to generate indicative lines fqpeteenquiry and not as a form of
conclusive causal explanation. Despite these limitatitns study provide significant new
insight, and associations drawn from the analysis provide useful information in generating

hypotheses fofurtherinvestigation

3.6.Ethical considerations

In light of the standards of research ethics, the following isaeesidentified before the start

of the field research.

For the second phase of midevel analysisthe researctwasadvertisedhrough the internet,
gatekeepersand the umbrella organisations. These institutimese approached and been
requested to announce the research advertisement at their welapa/gesheir notice boards.

The ads providébrief information about the aim and content of the presssgach. The text

also containedhe contact details of the researcher. Thus, anyone interested in making further
correspondence had the chance to communicate with the researcher throughout the research

study.

Potential interview respondents, either the emploor disabled employee, were further
contacted through-mail explaining the research aim, procedure, sampling, the handling of the
data, right to withdraw from the study, and so on. They were requested to forward the email to
other potential interviewaspondents at their premises. However, they had the right to act upon
their own free will. The workplaces, where either employers or disabled employees or both
agreed to participate in the study, constitute the sample of the phase of the studyriBsmed
interview forms include a standard introduction, which reiterates the previously mentioned
issues, as well as declaring the recording of the interview and right to withdraw objection to
recording. In this way, voluntary involvement in the study wasusal. In two cases, the
intervieweeswere withdrawnfrom the interview due to the hesitation for being recorded. On
another occasion, an interviewee was opposed to the voice recording yet note taking was

mutually agreed.

The consent of the intervieweegss secured before the start of the interviews. The name of the
employers and the workplaces were presented in anonymised form in the research outputs. In

the cases of inclusion of third parties in the interview environment (HR manager, assistant
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manager,legal representation, personal assistant, job coach, etc.) their confidentiality was
secured with additional signatures to the consent forms. Although two of the interviewees
provided their consent to be known by their names, the research text doesatethienames.

All correspondence and data transfere keptin a separate email inbox folder. Transcription

of the interviewswas retainedh a fully anonymised form. Special consideratiggivento the
archiving of anonymised data transcripts witle tUK Data Archive. The files are stored on
University of Leedsecure network drivevhich provides a secure location. Identification data
were stored on the same drive in passwmatected files. During the project, onthe
supervisors Prof. Mark Prigsy and Prof. Anna Lawson were given the right to have access to
these files. For data protection and retention, EU, UK and national legislation in the involved
countrieswere followed, where appropriatezthical governance was assured via appropriate

University research ethics Committee and data security protocols.

The 6Do No Harm Principlebé and ensuring per

throughout the research
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4. Employment prospects:Effect of policy tools

This chapter sets out to examitie association between differgmlicy approaches addressing
the disabled people and employmeuntcome. Under the scope of this chapter, the question of
'what kind of policies addressing disabled peopte associated wittbetter employment
outcomes for them®@uides the investigatioff.his is based on the statistical secondary analysis

of the sample drawn from EUFS ad hoc module 2011, as described in the previous chapter.

The analysis startgy presenting bivariate analig results, which display the results of-chi
squared tests. The strength and the direction of the associat®adso investigatettrough
correlation matricegSee Annex C)Presentation of the multilevel logistic regression analysis
and its discussioin relation tothe literature concludes Chapter Four. Results of bivariate
analysis $eeAnnex C) and multivariate analyseSeeAnnex D) are attached to the present

thesis.

4.1.Bivariate analysis

Bivariateanalysis (chisquared test) wasonducted to explore the sole relationship between the
individual level employment outcomasid countylevel policy tools (OECD disability policy
integration and compensation dimensips metric variables cannbk insertednto bivariate
analysis, the EU member statesre groupedccording to their total scores on integration and

compensation dimension. Two dummy variablesegeneratecccordingly §eeAnnex B).

The results ofchi-squared tests depért a statistically significant relationship between the
integration policy dimension and individual level employment outeomae the p<.05
significance levelThe category that iat the high end of the integration dimension seas
observed tthavebetter employment outcomes for disabled people coeda other categories

(Table 9. Correlation matrices support the -Ggjuared test results.
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Table 9 Chi-squaredtests

Variables Workless Workin¢ Chi-Square
% % statistics
Integration dimension
Low (GR_PT_IE_IT_SK_ES) 60.0 39.8  1340.4**
Medium (CZ_PL_LU _BE_FR_HU_AT) 61.8 38.2
High (SE_UK_FI_NL_DE_DK) 47.8 52.2
Compensation dimension
Low (UK_CZ_NL_AT_GR_PL_SK) 60.4 39.6  2621.7*
Medium(BE_FR_IT_IE_ES_HU) 63.0 37.0
High (DK_LU DE_FI PT_SE) 40.7 59.3

N:83,221 EU-LFS ad hoc module 201EU19, (EUROSTAT, 2015%* Significant at the
.001 level, ** significant at the .05 level

The category that gathers countries according to ¢tbaipensation scores also reveglarhllel
results (p<.001) (Tab®). The countries making upéhighest scoring category were associated

with better employment outcomes compared to the other categories.

Overallbivariate analysisesults suggest thate higher the integration and compensation scores
are, the better are the employment outcomes. Due to the inherent limitations of the bivariate
analysis, multilevellogistic regressin analysis was conducted to furthiewvestigatethe
associationsTheanalysis enables not only to investigate the effect of a factor nested in different
contextual settings but also quantifies the odds of probability of heimpid work after

controlling for the other factors in tleguation.Subsequent section disclogke related results.

4.2. Multilevel analysis

This section presentesults of thanultilevel logistic regression analysighich was usedfor
exploringthe key factorshat are associated wikietter employment outcomes. For this purpose,
the OECD disability policytudyintegration® and compensatidindicatorscores weresedas

countrylevel policy factorsEmployment tatusactedas the dependent variable.

3 Consistency across Supports in Coverage RAEsessment StructurEmployer Obligations

for their Employees and New Hires, Supported, Subsidised, and Sheltered Employment
Programmes, Comprehensiveness Wbcational Rehabilitation, Timing of Vocational
Rehabilitation, Disability Benefit Suspension Option, and Work Incentives for Beneficiaries.

4 Population Coverage, Minimum Required Disability or Work Incapacity Level, Disability or
Work Incapacity Levefor Full Benefit, Maximum Disability Payment Level, Permanence of
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Preliminary models for eactiimensionwere constructedollowing Raudenbush @h By r k 6 s
(2002)and Bryan and subgestibe Based an thé 2dulis Df)the preliminary
models, the explanatory modehsdevelopedAsthelast stepbootstrapped multilevel logistic
regression analysisvas conductedo control theadverse effects ofising raw data with

imbalanced country sample sizes

The discussion of the multivariate analysis, i.e. multilevel logistic regression analysis results,
starts with the evaluation of the overall fit of the modélelog likelihood rato test offers such
information (Liu, 2016). When the log likelihood ratio tests reveal statistical significance, it
implies that the model that haegplanatory factoré.e. independent variables) has a good fit.

Additionally, AIC score provides usdfinformation on the model fit.

Table 10 Log-likelihood ratio tests: Integration and compensationsub-models

Log-likelihood ratio test Chi Square  Sig.
Integration Model 0 nested in Model 1 167.33 .000
Compensation Model 0 nesteth Model 1 163.75 .000

N:83,221,EU-LFS ad hoc module 201EU19, (EUROSTAT, 2015%* Significant at th
.001 level,** significant at the .05 level.

For the analysis that investigates the effect of integration policy indicators on individual level
employmaent, log likelihood ratio test wasund to be significant at p<.05 level. In other words,

the new model (Model 1) explaineabre of the variance in employment status compared to the
baseline model, which does not have any explanatory factor@odtel 0).This indicateghat

the model with contextual factors satisfactoryThe loglikelihood ratio tests for the analysis

that explores the impact of compensation policy indicatorspatsaucedstatistical significance

at p<. 05 level. This finding indicates that the contextual models fit the data better than the model

without anyexplanatory variables, thus the modelinted as satisfactory (Table)10

The discussion dheresults continues ith the elaboration of the contributionedch individual
policy indicatos to the preliminary modes. Initially, integration dimension sedroreshave
enteredthe equation with intercepts (country averages) varying randomly. The model that

includes noindependent variable wasonducted initially to observe the variance across

Benefit Payments, Medical Assessment Criteria, Vocational Assessment Criteria, Sickness
Benefit Payment Level, Sickness Benefit Payment Duration, and Sickness Absence Monitoring
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countries. The variation across countressobserved to be significant (2 6007.45, p<.001)
with .108 intercept arying across countries (Table)11

When theintegration dimersion scoreswere simultaneously insertethto the egation as
independent variableshe resultssuggestd that ech unit increase in thecorefor timely
vocational rehabilitatiomnvasassociateavith anincrease in the oddsf beingin paid work(by
afactor of 1.46% (Table 11) The entralisation of the benefits and support systems also have
the potential to contribute to better employment programiasording to the observed figure,
aoneunit increase in thecore forthis policy toolwasassociated witlan increase in the odds
of beingin paid work(by a factor of 1.449fTable 11) The availahlity and ease of access to
thesuppored employment programmessalso associated with amcreasen the odds of being
in paid work(by a factorof 1.671) whercontrolling for theother integration policy tools'he
consistency across support (i.ecass tprogrammes) waalso associated with an increase in
the odds of being itheemployel group,however effecsize wagelatively smaller iy afactor

of 1.109). Contrary to their fundamental intentionulbsidised employment programmes,
compulsoryvocationalrehabilitation pogramme and delegating major responsibiliteghe
employersswggeseda downturn effect (Table L1These findings raisaterestingguestions for
further investigation abouthe extent to whiclthe ALMPs that involve different kinds of
incentives or coercive measures mighike a difference to employabiligndbr affect the

behavioursof employersand job seekeris practice
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Table 11 Multilevel logistic regression model: Integrationsub-model

Factors Model 0 Model 1
Fixed effects OR OR
INTG1- Consistency across supports in coverage rule 1.109***

(.014)
INTG 2- Assessment structure 1.449%**
(.015)
INTG 3- Employer obligations for their employees anc 7140
new hires (.012)
INTG 4- Supported employment programmes 1.671%**
(.025)
INTG 5- Subsidised employment programmes 766%**
(.010)
INTG 6- Sheltered employment programmes 1.863***
(.033)
INTG 7- Compulsory vocational rehabilitation 797
(.007)
INTG 8- Timing of vocational rehabilitation 1.466***
(.022)
INTG 9- Benefit suspension option .994
(.005)
INTG 10 Work incentivefor beneficiaries .568***
(.007)
Random effects
Cons .983** .220%+*
(.007) (.015)
RESCNTRY var(cons) .108 .039
(.002) (.001)
Observations 83,221 83,221
Number of units 19 19

N:83,221,EU-LFS ad hoc module 201EU19, (EUROSTAT, 2015).*** Significant at th
.001 level, ** significant at the .05 levBtandard errors in parenthesis.

The sheltered employment prognamesvariable also revealed statistically signi€ant effect.

The odds ratio wasbserved to bé&.863for the sheltered employment programmes variable
(Table 11) This suggests that each unit increase in the doorthe sheltered employment
programmess associated with 86 percent irase in the chance of beingpaid work after
controlling for he other factors in the equatidrhis providel compelling evidence that disabled
persons living in countries whetke focus on sheltered employment is stronger have notably
higher chances of employment than in thosantries where there is ndthis finding raises

possiblequestiondor further investigatiorabout the extent to which segregated employment
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outside the open labour market, and contrary to the principles of the UN CRPD, persists in

European countries.

Table 12 Multilevel logistic regression modelCompensationsub-model

Factors Model 0 Model 1
Fixed effects OR OR
, 1.269***
COM 1- Population Coverage (.012)
COM 2-Minimum Required 1.017
Disability/Work Incapacity Level (.010)
COM 3 Disability or Work Incapacity 1.052***
Level for Full Benefit (.009)
COM 4 Maximum Disability Payment .924 %%
Level (.008)
. 1.057***
COM 5 Permanence of Benefit Payments (.006)
. I 1.248%*
COM 6- Medical Assessment Criteria (.015)
, - 1.099***
COM 7- VocationalAssessment Criteria (.007)
: , 1.017*
COM 8- Sickness Benefit Payment Level (.008)
: , , 1.209***
COM 9 Sickness Benefit Payment Duratic (.009)
. N .966**
COM 10 Sickness Absence Monitoring (.005)
Random effects
Cons .983%r* .105%**
(.007) (.006)
RESCNTRY var(cons) .108 142
(.002) (.005)
Observations 83,221 83,221
Number of units 19 19

N:83,221,EU-LFS ad hoc module 201EU19, (EUROSTAT, 2015). ** Significan
at the .001 level, ** significant at the .05 le&thndard errors in parenthesis.

When the focus shifted to the compensation dimension scores, only maximum disability
payment level and sickness absence monitoring was observed to be associated with a decrease
in employmenthances of disabled people. Witepntrolling for the other compensation policy

tools, the odds of beinig paid workdecreased by a factor of .924 for each unit increase in the
score for disability benefit payment level. For the monitodng/or certification of sickness

absence, theduls of a disable person to imepaid workwere associated with a decrease (by a
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factor of .966) for each unit increase in the scores (Table 12). Remaining compensation tools
did not appear tde negatively associatedth the odds of being paid work These too raise
possible questions for further investigation about the extent to which compensation orientation

is or is not influencing the jebeeking behaviour of disabled persons in practice.

Results of thentegration and compensatiaubmodelssuggesthat not all the active labour
market integration toolappear to have a positive associagamploymenbutcomesf disabled
peoplein the open labour markedmongst the integration policy toothleassessment structure,
the supportedemploymentprogrammesand the timing of vocatianal rehabilitationvariables
weremorestrongly associated with the increaseemploymentprospects of disabled people
The acess to employment programnessalso associated with an increas¢he odds of being
in the working categoryAmongst the compensation policy todse generosity of disability
paymentwas negatively associated with the employment odéind yet, the latter two had

relatively smaller effect size.

As mentioned in thenethodology chapter, multilevel analysis has limitations when anglysin
country effects on individudkvel outcomes. Amongst the limitans, the number of countries
andimbalanced country sample siz&® listed as th&ssues that may createethodologial
constraing. To improve the reliability of the estimates of country effects, the inclusion of
countries anywhere between 10 to 50 is recommended. The number of countries in the analysis
also adersely affect the number abuntrylevel factors(Bryan am Jenkins, 2013)n such
cases, the number obuntrylevel factorsneed tabe theorydriven (Bryan and Jenkins, 2013).
Dividing the predictors into distinstubmodeb and selecting the strongest predictors to develop
more refined model is also sugges(Baudenbush and Bryk, 2002). Bootstrapping method is
also added to control the adverse effect of using imbalanced samplésizas and Jenkins,
2013)

Foll owing Raudenbush and Bryk (2002) and Bry
results of the preliminargulbbmodek were revisited and the assessment structure, the supported
employment programmes, and the timing of vocational rehabilitatioables, as the strongest
predictors, were selectad develop an overall modalVhenthe multilevel logistic regression
analysiswas rerun with the strongest predictorshe assessment structure and timing of

vocational rehabilitatiomariablesemained a the factors that are strongly associated with better
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employment outcomed-or the assessment structure variable, the odds of mepajd work

was 1.295Table 13) This finding suggests that amongst the persons livirgpuntries with

more centralisdbenefit and support systes, the chance of being in paidrk is higher. To put

it in another way, as the procedures and responsibilities of agencies get more complex and/or
scatteredmongdifferent agencies, thchance of being employed has tendénaecreasél he

timing of vocational rehabilitation, as another strong predictor for open labour market
participation,wasfound to have the odds of 1.4(Bable 13) Based on this figure, the chance

of a disabled person to be in employment is highecountries where timely vocational
rehabilitation is availableBased on thesBndings, centraliation of the benefiand support
systemsas well as providing timely vocational rehabilitat@anbe proposed as the factors that

can better promote the emmment of disabled people in the open labour maédten
controlling for the timing of vocational rehabilitation and the assessment structure, the supported
employment programmedid not appear as a strong predicfbable 13. This raiss possible
guestions for further investigation about the extent to which supported employment programmes

are inclusive in European countries (egailable taall disability types).

The results of this analysis revealed important insightsyat,it is not possible to decide which
factors can beeliable when labour market conditioasd major contextual information like
GDP, ALMP expendituresocial welfare expenditures remainobserved (Bryan and Jenkins,
2013. Thus, the results of this analysis cha regarded as indicative and certainly not as

conclusive

At the final step the same analysis was replicated with bootstrapping technique. The results
suggested that the figures that were gathered over the raw data was not statistically inferior to
the tootstrapped calculations. Thus, the results can be regarded as valid and generalizable

provided that the goodness of the fit of the model.

So far, the results of the bivariate and multilevel logistic regression were preséheed.
subsequergection discusses the overall findings and where available, relates the findings with

existing literature.
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Table 13 M ultilevel logistic regressionmodel: Overall explanatory model

Factors Model 0 Model 1
Fixed effects OR OR
INTG 2- Assessment structure 1.295%**

(.010
INTG 4- Supported employment programmes 974
(.007)
INTG 8- Timing of vocational rehabilitation 1.408**
(.00
Random effects
Cons .983** .148+*
(.007) (.015)
RESCNTRY var(cons) .108 .067
(.002) (.002)
Observations 83,221 83,221
Number of units 19 19

N:83,221,EU-LFS ad hoc module 201EU19, (EUROSTAT, 2015).*** Significant at th
.001 level, ** significant at the .05 levBtandard errors iparenthesis.

4.3.Discussion

To explore the relevance of policy todfsrelation tothe employment outcomes, the firstagk
of the analysis explordthe effect of disabilityrelated policies. Under the scope of this chapter,
the question ofwhat kind of policies addressing disabled peogile associated witlbetter

employment outcomes for thérg@idedthe investigation.

The descriptive analysver theEU-LFS ad hoc module 201demonstratethat there exists a

gap between employment rates disabled and noedisabled peopldSee Chapter Three)
Excluding Swede and Luxemburg, the gap appeatede large in many of the EU member
states, especially for those people who experience difficittiesrrying out daily activities due

to long lasting health issues. This suggests that economic inactivity is still a reality for the
disabled population (EIM, 2001; 2002; APPLIGA al.,2007a; 2007b; Greve, 2009; OECD,
2010; WHO, 2010; Zaidi, 2011; EURBTAT, 2015).

Alongside the bivariate analysis, multilevel logistic regression analyas utilised The
discussion under the present sectimrolvesaround theesult of both overall explanatory model

andpreliminarysub-modes.

The results of the overall explanatory modaplied that centralising the assessmehsupport
and benefit systemsupport havebetter potential toimprove the employment prospects of

di sabled peopl e. These findings)saggestionsnin | i

ne
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which the centralisationof policies was proposedas a contributing factor behind the
transformation of disability policies. In their policy elaboration, Daguerre and Etherington
(2009) proposedhe early intervention as a factor for engiy sustainable employment for
disabled peoplePresent analysis algwovidesfurther support to Daguerre and Etherington's
(2009) suggestions.

Excluding the effect of supported employment programmes, results of the preliminarg model
delivered parallel findingswith the overall explanatory modélhe results of integratiosub
model suggestd that alongside theavailability of support,the ease to accedke supportis
associated with higher chanaasbeing in the employmenthese findings &consistent with
theliterature suggestintheimportant role othe support system in increasing employment rate
for disabled people (EIM, 2002; APPLIC& al, 2007a, 2007b; Daguerre and Etherington,
2009; Greve, 2009; Sayce, 2011; Kim 2011; Bambra, 208B¢ltered employment, which is a
prominent indicator of the traditional approach to disability, is a segregated form of employment
and conflicts with thedeals of social and rightsased models of disability on many grounds.
More importantly, it is in contrast with promoting employment in the open labour markét ide
of the UNCRPD.t is, thereforeneither included in the overall explanatory model nathim

discussion.

The figures displaying the effect of remaining policy todédivered bythe preliminary sub
modeb implied that not all the integration interventions have the capacity to produce the
intended outcon® Such findings raise possible gtieas for further investigatiombout the
extent to which these policy todgeor are notinfluencingthe behaviour of disablegersons

and employers in practice.

The increase in the strength of incentives angbloyer responsibility suggestaddecreas in

the probability of beingn paid work This couldbe attributable to the uncalculated risks that
come along with the employment of the disabled individual. In her analysis, Bambra equates the
ineffectiveness of monetary incentives for employers amdoirk benefits with unprecedented

risks (Bambra, 2005a; 2005b; 2006). Burke (2002) further draws the attention to the risks of
criminalisation of discrimination against people with disabiliti@heimand Lemi (2015b),

who investigate theffect of OECDscores to predict employment chances for people over 50,

revealed similar countentuitive findings. The counteiintuitive effect of increasingem! oy er s 6
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responsibility providegartial support for Jolls and Prescott (2004), Begle and Stock (2003),
andPope and Bambrads (2005) de drdurdédensAnnettdan ot h e
Heninger's article on the relationship between welfare states and citizens (2006). In her
theoretical reflections, she particularly pointed out the ALMPs and claimed thaduning

sanctions and incentives would be more likely to produce certain reactions that might contradict
with the objectives of the state policies. To her, goyernance style that harriee rights and
responsibilities equilibriunm favour ofthe state have the potential to produce a reaction at the
individuaklevel. As individuals are the “actors in thewnr i g ht , with their C
(Henninger, 2006, p.4Yhis mayalso relate to the contradictory effect of making vocational
rehabiltation programmes compulsory. As individuals are the “actors in algiright, with

their own objectivesd (Henninger, 2006, p. 4)

The najority of compensation tools did not suggestaainteractive effect of compensation
orientation on employment outcomé@ his finding is inconsistent with the previous claims that
propose compensation policies as a hindering factor (Hahn, 1985; 1988; Oliver, 1990; Wendell,
1996; Waddington and Diller, 2000; Barnes, 2000; EORG, 2002; Marin; 2003; Mabbett, 2004;
ECF, 2010EIM, 2001; 2002; Greve, 2009; Hantrais, 2009; OECD, 2010; Boheim and Leani,
2015). Still, benefit generosity and sickness absence monitoringeskerne associatedith a

decrease in the odds of beingpaid workas opposed to being iheworklessgroup.

Another finding worth to be highlighted involves vocational rehabilitation. Witiletimely
vocational rehabilitation wa®und tobe associated withetteremploymenbutcome, making
participationto vocational rehabilitation compulsory resultedarcounterintuitive effect o
employment oddsContrary to the OECD studyresent studyfound out thatcompulsory
participating in a vocational programrigeassociated witl decrease in the benefit recipie

rate. The same applies to the interaction of sheltered, subsidised, and supported employment
programmes. When the contextual model resakrevisited it was spottedhat sheltered and
supported employment has a positive correlation with beitlgegiamploymentwhereas itvas

the other way around for subsidised employment. Considering policy tools addressing employer
responsibity, the present study revealawnsistentresults with the OECD (2010When it

comes to the compensation dimension, batidies suggest a detrimental effect of benefit
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generosity and sickness monitoring/certification (OECD, 2010). Increase on the strength of these
two policiesmight havethe potential to discouradebour market participation.

The literature suggests thdetrimental effect of compensation orientation on employment
prospectsand yetpresentanalysisdid notcompelling evidencegxcluding benefit generosity

or certification of sickness absa®n compensation policy tools didt appear tadverselaffect
individual employnent outcomes of disabled peopl&us,combination of activation focus with
protection systems could be a better strategy in transforming the employment situation of
disabled people.

Although the analysis provides some insights, yeethee limitations that need e considered

in relation tothis analysis.The first limitation to be acknowledged is abdbe inherent
limitations that are associated with running multilevel analyglsen modelling indivdual level
outcome from countrylevel factors, te number of countries, the differences in country sample
sizes, as well as the number of courayel factorsplaced certaionstraints on the reliability

of themultilevelanalysis Although twastep strategy was employamovercome the problems,

it is still not possible to decide which factors can be trusteen labour market conditions and
other crucial contextual factoremain unobserved.hus, the results of the multilevel analysis
where country effects are investtgd can only be regarded as indicativeramdtatement about

causality calbe madeas with every crosaationalstudy

The OECD disability policy typologglso hagertain limitations The OECD®&s i nt eg
compensation indicators, which each heame subdimensions, were based on the scores given

to countries based on a predetermined scale. While developing the scale, the OECD team mostly
used information from its previous works on sickness and disability (OECD, 2003; 2007; 2008).
Information gatheng approach and the timing that OECD applied may indirectly influerece th
findings of the current studecondlythe OECD indicators thadrebasedon aggregated data

which does not allow to trace policy processes in different jurisdictions. The OECD indicators
thatare usedn the current analysis could orthg considereds proxiesAnother issue could be
relat ed t empoyeeobligdd®ddemployees and new hiraa which traditional

guota systens mergedvith the rightsbased antdiscrimination approach. To Waddington and

Diller (2000) and Fuchs (2014), these two contradijcapproaches cannot-esist.
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Furthermore,data collectionin EU-LFS ad hoc module 201has notprecisely enquired
disability types or level. People with similar health may or may not identify themselves as
disabled depending on the culture, this, in turn, would have an effect on both the disability
prevalence ahemployment rates (Gronvik, 2009; Molden and Tosserbro, 2012). It is also worth
to note thattU-LFS ad hoc module 201dnly targets households, which, in turn, excludes
disabled people who are living in residential céere importantlythe Survey wasanducted

at the time of economic crisis, which would directly affect the employment statsisbut not

the least, since thEU-LFS ad hoc module 2014urveywas administeredt the time of
economic downturn, one would speculate that would directly afiectmployment status. It is

also unclear how the effect of factors might vary once the global crisis is over.

All these limitations make it impossible to make causal inferences when raerogsnational
analysis. Despite all these limitations, théisdings still provide insights into the literature and
the associations drawn from present finding may provide a grfonmggnerating questions for

future investigation
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5. Employment prospects: Bfect of individual- and country-level factors

The second phase of madevel analysis applies the same statistical procedure to answer the
guestion ofwhat kinds of countrevel and individualevel factors are associated with

differentiation in their employment outcorfies

The EU-LFS ad hoc module®.1 dataset enabled the author of the present thesis to include
guestions that are focused on employment of disabled people and the type dbtimisad

needs that they havariitation in working hours, limitation in getting to/from work, limitation

in types of work, need of workplace adaptation, need for personal assistance and need of special
working arrangementshformation about the socioeconomic chaesistics of the respondents
(gender, educational attainment level, disability tymere alsoincluded in the equation.
Proposed as the strong predictors behind better employment chances by Chagtealysigr

the assessment structure, supported employment programmes and timing of vocational
rehabilitation variablesvere insertednto the analyis to observe how countigvel policy

factors act when controlling for the individual level characterisBogceeding sectigpresents
thebivariate analysis and the multilevel logistic regression analgsigts.The resultsarealso

presentedn Annex C and Annex D.

5.1.Bivariate analysis

Under the scope of this section, the relationship between the involved variables and individual
level employment outcorsevas investigatedwith the use of the bivariate analysis. The-chi
squared test and correlatismereemployed. Amongst the listedriables, gnder andlisability

type do not reflect a meaningful ranking. Thus, rather than correlation coeffictptght

squared test relts werethe primary reference for those variables.

The bivariate analysis (clsiquared test andorrelation coefficient) depicted statistically
significant relationship between variable pairs at pked5 significance level. These results
imply differentiated employment outcomes within subdivisiohglisabled respondents (Table
14). For instancegendervariable displayethat males have higher employment rates than their
femalecounterpart$40.9 percent for disabled females vs. 46 percent forlddahales). In the
case of the age cohort, (+ 1) 30 percent of those who are at the two end oirkherage

spectrum weréund to be in paid workT his wasfar below the employment rates for other age
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bands (2834 years old 5 percent, &b years old9.2 percent and 454 years old 55.6 percent).
Educationalattainment levehlsorevealed differentiated employment outcomes disabled
people. Inthe EULFS ad hoc module 20%0irvey, 67.4 percent of disabled people with higher
educational attainmentere in paid workwhereas the corresponding figure for those who have
low educational asinmentis 31.6 percent (Table Y4Considering thalisability type results
suggested further marginalisation of the certain group of disabled individualemphteyment

rate for ppople with physical disability was observed to be relatively higher (50.3 perdesm) w
compared to the respondents who report having intellectual disability (24.9 percent), mental
healthproblems (28.7 percent) (Table)1¥Vhen questined about the limitations and needs, the
results of the bivariate analysis rewasdtatistically significant results. Analysis of tB&J-LFS

ad hoc module 201(EU19) dataset showekat compared to those who do not report limitations
(63.6 percent), pgde who havdimitations in the type of workada lower employment rate
(32.5 percent). Limitation invorking hoursalso producedifferentiation amongst disabled
citizens. Those who said that they have limitations gut®8.4 percent employment rate, Vehi

the sharef those who dmot report limitdions in the questioned area W& 6 percent. In the
same mannerjmitations in getting to/from worldepicted that disabled people who have
problems in access bwild environment or transport lower employresite (17.1 percent) while
those who have no limitiwns in commuting to work hasb.0perent employment rate (Table

14). The similar pattermvasobservedor people who have a certain type of needs to meet the
job requirements. Foinstance, disabledhdividuals who report that they need workplace
adaptéions for them to take a job haijgnificantly lower rates of employment (25.4 percent
versus 47.1 percent). In a similar manner, those who aredd of personal assistance laad
lower employment rat (16.6 percent) when compared to those who can work without any
assistance (48.4 percent). Additionally, disabled people who are in need special working
arrangements haal lower rate of employment compared to those who do not have such needs
(23.1 percenversus 51.7 percen(Jable 14).Correlation coefficients verifiethese findings
(SeeAnnex C).

Within the scope of this section, the bivariate analysisgghared test and correlatiomps
utilised to investigate the unique relationship betweenifaetiod employment outcomeds the
following section, further investigatiowascarried out with the multilesl logistic regression

analysis
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Table 14 Chi-squared tests

Factors Workless Working Chi-Square
% % statistics
Gender
Female 59.1 40.9 217.219***
Male 54.0 46.0
Age cohort
1524 yearsold 69.5 30.5 6215.361***
25-34 yearold 44.8 55.2
3544 yearld 40.8 50.2
4554 yearsld 44.4 55.6
55-64 yearld 70.5 29.5
Educational level
Low 68.4 31.6 4892.995***
Medium 52.2 47.6
High 32.6 67.4
Type of disability/health condition
Physical 49.7 50.3 2239.247*%*
Intellectual 75.1 24.9
Mental Health 71.3 28.7
Chronic llinesses 64.0 36.0
Other 59.4 40.6
Experienced limitation in hoursf work
None 34.4 65.6 13234.695***
Yes 74.6 25.4
Experienced limitation in getting to/fror
work
None 44.0 56.0 10726.615***
Yes 82.9 17.1
Experienced limitation in type of work
None 36.4 63.6 7366.236***
Yes 67.5 32.5
Need ofworkplace adaptations
None 52.9 47.1 1920.202***
Yes 74.6 25.4
Need of personal assistant
None 51.6 48.4 3972.807***
Yes 83.4 16.6
Need of special working arrangements
None 48.3 51.7 5268.359***
Yes 76.9 23.1

N: 83,221 EU-LFS adhoc module 201,1EU19, (EUROSTAT, 2015%* Significant at the
.001 level, * significant at the .05 level.
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5.2.Multilevel analysis

Under the scope of thisdén, five explanatory models wecenstructed to see if a disabled
per sondés e mp predictecefromindiciduatlevé eharacteristi@and key country
level policy factors. The variable groupgreinserted into the analysis in a way to observe the

changes in the explained variances.

Model 0 depicts the calculation in which no explicattagtors exist. Model 1 contains only
Group | sociedemographic factorsgénder, age cohort, educational attainment level, and
disability typg. Model 2 adds woHcapacity related Group Il factortinjitation in working
hours, limitation in getting to/fronwork, limitation in types of work, need of workplace
adaptation, need for personal assistance, and need of special working arrangeieents
eguation alongside Group | factors. Model 3, on the other hand, has only dewetrroup

Il factors éssessma structure, supported employment programmes and timing of vocational
rehabilitatior). The next model, Model 4, merges the saddonographic Group | factors with
countrylevel Grouplll factors. At the final stepModel 5 includesll the variableshat aelisted

under Group I, Group II, and Group Il

Log-likelihood ratio test figuresverereviewed to decide the validity of thmodel, and they
werefound to be significantar each model developed (Table)1Nested models, alsEnables

to track the changes in explained variandé® nested models that includes sedémographic

and work capacity related factors (Model 1 nested in Model 2);-sleciographic and country

level policy factors (Model 3 nested in Model 4), as weliheesModel that have all contextual
factors (Model 4 nested in Model 5) were found to contribute to the explanation of employment
outcomes for disabled people (Table ¥®wever, AIC figures$eeAnnex D) in the third step,
which only have countrevel policy factors in it, suggested a downward turn in the explained
variances. This suggesthat predictive power of individudével factors supersede that of

countrylevel policy factors.

Nonnestednodel which evaluate the effect of all factors in a single step simultaneously (MO
nested in Model 5) revealed better resintterms ofexplained variance, and yet this approach

doesnot allow to track the changes in variances.
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Table 15 L og-likelihood ratio tests: Effect of individual - and country-level factors

Chi Square  Sig.

Factor groups

Group | Model 0 nested in Model 1 10191.34 .000
Group | and Group Il Model 1nestedn Model 2 11436.12 .000
Group IlI Model 3nestedn Model 2 21690.29 .000
Group | and Group 1lI Model 3nestedn Model 4 10345.55 .000
Group | Group Il and Group Il Model 4nestedn Model 5 11794.89 .000
Group | Group Il and Group Il Model Onestedn Model 5 22007.62 .000

N: 83,221EU-LFS ad hoc module 201EU19, (EUROSTAT, 2015)*Significant at the

.001 level, **significant at the .05 level,

Provided that the models have a better fit, the discussion of results continues with the elaboration

of the contribution of a factor to the model in which the odds of hiripgid workis explained

Individual and countrfevel policy factors weréntroducedinto the equation with intercepts

(country averages) varying randomly in five successive steps. As a first step, a model not

including any factors was conducted to evaluate whether keiegnploymentwould vary

across countries or not . The

variation

acr os

.197 intercept varying across countries (Table 16). Amongst the involved countries (EU19), the

probability of beingn paid workwas at its highésn Sweden (80.7 percent), while in Hungary

it was at its lowest (20.3 percent) (Figure 2).

Second, | tested whether beimgpaid workas opposed to being workless varies as a function

of sociedemogrpahic characteristcs and disability type (Model 1% rEsults for the gender

variable confirmed the previous literature by showing a lower likelihood of employment for

females. According to the results, the odds of baémgaid workfor disabled males were

calculated to be 1.384 times as high as the odddi$abled females after controlling for the

other sociedemographic factors and disability type (Table 16). When converted into the

estimated probabilities, figures showed that the probability of bripaid workfor disabled

females was .301 (30.1 pent), and .373 (37.3 percent) for males when the other-socio

demographic factors and disability types are held constant at their means (Table 17).
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Figure 2 Estimated probabilities of being in paid work by county

Adjusted Predictions of RESCNTRY with 95%6 Cls
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Table 16 Multilevel logistic regression : Effect of individual -and country -level

Factors Model 0 Model 1 Model 2 Model 3 Model 4 Model 5
Fixed effects OR OR OR OR OR OR
1.384%* 1.406*** 1.381 % 1.401***
Gender (Female rgf (022) (.025) (.022) (.025)
Age Cohort (15824 yearld ref)
o 2.074%** 2.729*** 2.112%** 2.828***
2534 yearso ol (.103) (.146) (.105) (153)
3544 yearsd ol 2.565%** 3.654%* 2.622% 3.773%*
(.115) (.177) (.119) (.185)
N 2.382%* 3.603*** 2.440%* 3.692%*
4554 yearso ol (.101) (.165) (.105) (171)
5564 yearso ol 799*** 1.143* .822%** 1.152**
(.033) (.051) (.035) (.05)
Education level (Lowef)
Medium 2.013*** 1.853*** 1.916%** 1.743***
(.035) (.036) (.035) (.035)
High 4.150*** 3.246%** 3.954%** 3.220***
(.111) (.094) (.105) (095)
Disability type (Physicalef)
Intellectual difficulties 3224 3827 310™ 355+
(.024) (.031) (.023) (.030)
Mental health problems .301%* .370%* .300%+* 371
(.009) (.013) (.009) (.013)
Chronic illnesses .623%* 674%* B27xr* .663*+*
(.011) (.013) (.011) (.013)
Others .630%+* 711wk .632%+* 7360
(.020) (.025) (.020) (.026)
Limitati . kina h 451 % Af L
imitations in working hours (.010) (.010)
Limitation in getting to/from .364%** .368***
Work (.008) (.008)
TR TT76* TT75%
Limitation in type of work (017) (.017)
*kk *kk
Need ofworkplaceadaptation (..?);g) (85’287)
. .690*** 733%x*
Need of personal assistant (.023) (.025)
Need of special working .558*** 574%**
Arrangements (.013) (.014)
Assessmenttaucture Llra= 1.235% L.2a4m
(.012 (.015) (.016)
Supported employment programmes 1.120m 1.122m 993
(.014) (.009) (.009)
Timing of vocational rehabilitation 1.200* 1.104%** 1.322%*
(.014) (.014) (.019)
Integration dimension .967 951 %** .968***
(.003 (.003) (.004)
Compensation dimension 1.074* 1.090%** 1.123%*
(.002) (.003) (.003)
Random effects
Cons J91x 25k .653*** 070 .035%** .019%**
(006) (.011) (.030) (.03 (.003) (.002)
RESCNTY 197 .248 .623 .997 1.003 .218
var(_cons) (.005) (.007) (.002) (.032 (.034) (.010)
Observations 76,357 76,357 76,357 76,357 76,357 76,357
Number of units 18 18 18 18 18 18

N: 83,221 EU-LFS ad hoc module 201EU19, (EUROSTAT, 2015%tandard deviations in parentheses
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The aye mhort factor also yieldedonsistent findings with the literature. The age groups who
are at the two ais of the workingage range had lower likelihood of beingn paid work
after controlling for the othesocicdemographic factors and disabilitype (Table 1. The
estimated probabilities also suppedlthese findings by displaying lower likelihood for the
youngest (26.2 percent) and the oldest dishfteup (22.1 percent) (Table)17

The relationship etweenthe educational attainment level and employment stasvery
straightforward. The higher the educatioatthinment level, the higher weee likelihood of

a disabled person to be paid work The odds of beingn paid workfor the university
graduatesvascalculated to be more th&wur timeshighercompared tohat ofprimary school
graduategTable 1§. It becomes more clear when estimated probabilitiese scrutinised.
For a person with low educational attainment, the estimated|gliopaf beingin paid work
was23.3 percent while the corresponding figure foeuniversity graduates is 55.8 percent
(Table 17.

Subsequentlythe disability typefigures displagdthat as opposed # persorwith physical
disability, the odds rat® of beingin paid workfor a persorwith mental health problems
(.322) and those with intellectual difficulie(.301) were quite low (Table 16 After
controlling for theother sociodemographic factors, the estimated probability of a pliysica
disabledperson to be ipaid workwas observed to be 39.9 percent, while the figures for
people with intellectual difficulties is 17.8 percent and for people with mental health problems
is 16.7 percenfTable 17.

In the next step, individudével workcapacity related factors were added into the equation.
With the introduction of work capacity related factors in the Model 2, the odds of imeing

paid workfor disabled males increased to 1.406 as opposed to tiigabled females (Table

16). When all the other soetemographic factors and work capacity related factors are
controlled (held constant at their means), the estimated probabilities increased to 33.2 percent
for disabled women and 41.1 percent for diedbhales (Table 17). When it comes to the age
cohort, the disadvantageous position of disabled people who are at the two end of working
age range remained approximately the same (Table 16). Estimated probabilities suggested a
lower likelihood of beingn paid workfor youngest and oldest age cohort-@gbyears old

22.5 percent, 284 years old 44.3 percent,-88 years old 51.5 percent,-%8 years old 51.2
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percent and 564 years old 24.9 percent) (Table 17). Looking at the educational attainment
level, the odds ratio of beinig paid workfor a university graduate was more than three times

hi gher compared to that of primary school
demographic and work capacity related factors are held constant at their mearsge@stim
probability for a primary school graduate to imepaid workwas 27.5 percent, and for
university graduates, it was 55.2 percent (Table 17).

Disability type also displayed similar pattern with Model 1. People with intellectual
difficulties and mentishealth problems had dramatically lower odds of bé&inggaid workas
opposed the odds for people with physical disabilities (Table 17). There was also a big
difference between the estimated probability of beémgaid workfor people amongst
different ypes of disability (people with intellectual difficulties 21.9 percent and mental
health problems 21.4 percent versus people with palsdisabilities 42.3 percent, chronic

illnesses 33.1 percent, other 34.3 percent) (Table 17).

The second group of vathles in Model 2 were the work capacity related factors. Results
revealed that disabled individuals who experience limitation and/or are in need of certain
types of support had lower likelihood of paid work as compared to those who do not have
such difficdties. People who suffer limitation in working hours were .451 times less likely to
be in paid work (Table 16) with the estimated probability of .286 (28.6 percent) (Table 17).
In the case of limitations in getting to/from work, the odds were dramaticalgr for people

who experience problems in commuting to work (.364) (Table 16). The corresponding
estimated probability was 22.4 (Table 17). Disabled individuals who reported limitation in
the type of work had 34.5 percent probability of beingpaid wak after other socio

demographic and work capacity related factors are controlled (Table 17).

The third step (Model 3), only includes assessment structure, supported employment
programmes and timing of vocational rehabilitation as the key cdaewmty policy factors.
Alongside these factors, the total scores of compensation and integration diméafan
subtracting the scores for mentioned ALMPs) were added into the equation. After controlling
for the other factors in the equation, the odds of ba&ingaid workas opposed to being
workless was associated with a 17 percent increase for each unit increase in the score for the

assessment structure (i.e. towards centralisation of assessment structure) (Table 16).
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Table 17 Estimated probabilities : Effect of individual level factors

Marginal Effects

Factors Model 1 Model 2 Model 3 Model 4 Model 5
Gender
Female .301 .332 .398 .389
Male 373 411 AT7 .483
Age Cohort
15-24 years old .262 225 .347 .276
25-34 years old 424 443 .528 519
35-44 years old ATT 515 .582 .590
4554 years old .458 512 .565 .509
55-64 years old 221 .249 .304 .305
Education level
Low 233 275 .324 .342
Medium .380 413 479 A75
High .558 .552 .655 .626
Disability type
Physical disability .399 423 .504 495
Intellectual difficulties 176 219 .240 .259
Mental health problems 167 214 234 .267
Chronic illnesses .293 331 .390 .395
Others 295 .343 .392 420
Limitations in working hours
No 471 544
Yes .286 .347
Limitation in getting to/from work
No 442 511
Yes 224 .282
Limitation in type of work
No 404 A75
Yes .345 413
Need ofworkplaceadaptation
No 371 442
Yes .340 .392
Need of personal assistant
No 379 446
Yes .296 371
Need of special working arrangements
No 404 473
Yes 275 .340
Observations 76,357 76,357 76357 76,357 76,357
Number of units 18 18 18 18 18

N: 83,221 EU-LFS ad hoc module 201EU19, (EUROSTAT, 2015%* Significant at the
.001 level, **significant at the .05 level
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This finding was consistent with what the previous phase of miaceb analysis results.
Timely vocationalrehabilitation also continuedto be an important factor in predicting
employment prospect (20 percent increase in odds for each unit increasesgortes)
Supported employment programmesmainedto be a key factorin predicting better
employment outcomes after corilireg for. It had1.120 increase in the odds of being in the
working category (as opposed to being workless), for each unit increasesaoths for this
policy tool. It should bereiteratedvhencountylevel policy factors were inserted as a group
Thelog likelihood test comparing the explained variances between Model 2 (indigshedl
factors) and Model 3 (countigvel policy factors) yielded downturn effect (Segnnex D).
This suggest that compared to cousgyel policy factors, individual leveharacteristics as

a variable group explains more of the variances in employment §&ateisine 3 in Table 15)

In the Model4, sociedemographic factors weme-introduced to the analysis, alongside
countrylevelpolicy factors. After controlling for countrevel policy factors and other socio
demographic factors, males remained at a higher likelihood of reipgid workwith the

odds ratio of 1.388Table 1§. Although the odds ratio between males and females reghain

at the same range, predicted the probability of b&inmaid workincreasedo 39.8 percent

for females and to 47.7 percent for mal@able 173. For the age ohort variable, the
disadvantageous position of the youngest and the oldest groupsedmathangedTable

16). The estimated probability of being paid workfor these two age cohortgere 34.7
percent and 30.4 percent resiparly (Table 17. Educational tiainment ével appeareth be

a strong predictor. When othsociedemographic and cmtry-level policy factors are held
constant at theimeans, university graduates ha6l5 percent probability of beirig paid

work, while primary school graduates' ha2.4 pecent(Table 17. Regarding the disability
type, the disadvantageous positian people with mental health problems antkliectual
difficulties persisted (Table 16 When countrylevel policy factors and other socio
demographic factors are held ctarg at their means, the predictaabability of beingn

paid workfor pe@le with physical disability wa50.4 percentwhile it was24 percent for
people with intellectual difficulties and 23.4 percent for people with mental health problems
(Table 13. When sociodemographic factors and disability type are contrfutethe éfect
sizesfor supported employment programmes, integration and compensation remained at the

same range while the odds ratio for assessment structure increased to 1.235. This implies that
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after controlling for the socidemographic factors and disabiltype, disabled persons living
in countries where benefit and swppsystems are centralised haxaably higher chances
of employment than in those aduies where it is not (Table L& or the timing of vocational
rehabilitation,each unit increase in ¢hscore of this policy tool was associated with a 10
percent increase in the chance of bemgaid workafter controlling for sociodemographic

factors and disability tyg

In the finalmode| all factorswereinsertedsimultaneously. The results of thedel with all
contextual factors expla@nl more of a variance and westatistically significant at p<.001
level. When soci@lemographic factors and work capacity related faci@n® enterednto

the analysiglongsidecountrylevel policy factors (Model 5), the odds ratio for beimgpaid
work remairedapprximately at the same range foergler. As opposed to odds of females,
di sabl ed s ofbdingrspaid veorkwere1.417higher (Tablel6). When odds ratio
wasconvertedo estimategrobabilities, females ha@B.9 percent probability to b paid
work, while males have 46.8ercent(Tale 17. As suggested by the literature, this finding
implies that compared to their male counterparts, disabled females are more likely to fac
econonic exclusion.For the age groupshe youngest and the oldest age cohort apgéar
have lower odds of being in the working categ@rgble 1§. Estimated probabilitieserein

line with these findings. The probability of beiimgpaid workfor a young disabled person
was 27.6 percent, whilethe figure for the oldewas 30.5 percent For the remaining age
colorts, the probabilitiesvere51.9 percent for25-34 years old age group, p@rcent for 35

44 years old group and finally 58pkrcent for45-54 years old groupThis suggestshat
people whaare agedetween 25 and 54ald more chance to be in paid work, which leaves
the age cohorts at thevo oppositeend of the workingage range, at the risk of economic

exclusion(Table 17.

It should be pted that when all individual level characteristics and other cdexgl policy
factors are controlledor, supported employment programmes failed to depict statistical
significanceat the final model that includes all variables (Modg[Tgble 16). In conjunction

with findings of the Chapter Four, these findings raise interesting questions for further
investigation about the extent ¥ehich supported employment is available to people from

different subdivisions of disabled populationEuropean countries
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Moving on, results for the educational attainmevel variable reveatl thatthe university

gr aduat es 0 ingdidiveorkwefel. B1&times dnigher than that of primary school
graduates when cawlled for the other individuakevel characteristiceind countrylevel
factors (Table 16 The probability of being in the working growasfound to be 342 percent

for a primary school graduate, ihit was 62.6 percent for the university graduates after
other sociedemograhic, workcapacity and countrievel policy factors are held constant at
their meangTable 17. This denoteshat as the schooling period increases, the employment

chance of the disabled individuals dramatically increases.

Consideringhedisability typevariable the analysis reaaledthat compared ta persorwith
physical disabilities, the odds of beiimgpaid workfor a persorwith intellectual difficulties
and mental health problerssdramatically lower (Table J6The estimated probabilities also
support the findings. For people, who have mental health problems, the fitpldiieing

in employmentwas 26.7 percent and the figure for people i intellectual disabilitywas
25.9percent. Amongst the subgroups of disability types, leeafih physical disability had
the highest probabily of beingin paid workwith 49.5percent(Table 17. These figuresire
consistent with the literature findings that suggisstof economic marginalisation for people

with mental health problems or intelleatuifficulties.

Regardinghe experienced limitations, people who report having limitationthéworking
hours seemetb have lower odds of beirig paid work(Table 1§. Estimated probabilities
disclosel that people who report having litations in vorking hours has34.7 percent
probability of beingin paid work while those who suffer no limitatiortsas54.4 percent
probability (Table 1y. The same applies to people who have a limitation in getting to/from
work. Compared to those whilm not have suclimitations (51.1percent), the probability of
being in thelabour market appeardd be 28.2percent for those who have problems in
commuting to workTable 17. Individuals, who have reported having limitation in the type
of work, on the dter hand, we¥ observed to have 41&rcent probability of beintn paid
work after controlling for countrjevel and other individudevel factors(Table 17.
Disabled people who have fmlems in commuting to work (28&rcent) or those who cannot
meet the standardiorking hours requirements (34percent) he a dramatically lower

likelihood of working.
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When it comes to the needs that are attach#tketworking capacity it wasseernthat people
who are in need of additional support have a dramatically lowerHikadi of employment
First of all, people who are in needwbrkplace adaptations h&9.2 percent probability of
beingin paid work while people whalo not have such needs hé4l2 percent probability
Those who are in need of perabassistant appesdto have 37.ercent probability of being
in paid work after dher individuailevel characteristicand countrylevel factorsare
controlled When a disabled person has a need for ap@oirk arrangements, it appeatbdt
employment probalily decrease to 34 percentAfter controlling for the individual and
countrylevel factors, the probalyi of beingin paid workwas47.3percent for those whao
not have such need (Table)18till, it is hard to claim causality becaube there remains
unobservd contextual coutnrevel factors that mighinfluence the responses to these

guestions

In the attempt to explore the effect of courieyel policy factors, the integrationiiension
figure (after subtracting the key factors from overall scdighot increasethe chances of
being in employmentFor the compensationirdension, on th other hand, the figuneas
1.123. After controlling for socidemographic factors, disability type and work capacity
related factors, the centralization of benefitl aupport system (odds increase by a factor of
1.244 for each unit increase in the indicator score) and timely vocational rehabilitation
appeaedto have crucial effect on employment outcomes (odds inatégse factor of 1.322

for one unit increase in¢hindicator scorg)Table 16). These findings raise possible questions
for detailed investigation about the extentioich integration and compensation orientation
are or are not influencing employment prospect of disabled pedillethese results ca

only be regarded as an indicative and certainly not as conclusive.

5.3. Discussion

In the endeavour of evaluating the factors behind better employmepinmgcthe second
phase of macrtevel analysis explorethe effect of individualevel and countrjevel factors.
Initially, the relationship between two variabless investigatedwith the use of bivariate
analysis. Chsquared tests produced figures that suggest a statistically significant association
betwea integration policies and employment outcomes. In the same manraEsaciation

wasrevealedbetween compensation policies and employment outcohies analysis was
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later, followed by the multilevel logistic regression analysisvhichfactors thatre nested
in the different contextsvere simultaneously enterethto analysis for the purpose of
controlling. The discussion undehe present section used thentextual model when
providinga potential answer to the questiorvdiat kinds of the indivigal- and countrylevel
factorsare associated witHifferentiation in disabled people's employment outc@mes

Utilising the EU-LFS ad hoc module 201Xhe present analysis trigd reveal further
information about how employment rageinfluencedby individual characteristicsscio
demographic, work capacity relajeghd countrylevel policy factors.The analysis, which
compares the contribution of the malelisplayed that the individuédvel characteristics
(Group | and Group llexplaired most of the variation in the probability beingin paid

work. Countrylevel policy factors as a groupppeared to cdribute relatively less (Table

15). After key policy toolswere subtracted from the total scores, integration dimension was
not found tobe associated with increase in employment prospects of disabled people. And
yet, compensation orientation appeartedbe associatevith an increasen employment
prospectafter controlling for the individuakvel factors This finding contradictswith the
OECD study (2010b) and previous findings that suggest the discouraging role of
compensation policiet. may be attributable to the choicemfnefit takeup rate as dependent
variable in tle OECDstudy.

The resultsshowinglower odds for femaleespondents are consistasith the literature
findings that suggest marginalisation of disabled females (APPLIECA., 2007a; 2007;
Zaidi, 2011; Boman, 2014; EUROSTAT, 2015). The effect of educational attainment level
also tested. Having higher eduoatl attainmentvas associated with differentiation in
employment prospects of disabled people. After controlling tfar other individual
characteristicand countrylevel policy factors, educational attainment level appean have

a strong effect oeconomic integation. Employment probability weat its highest amongst
university graduates. This finding is also in line with the literature (APPLICA, 2007a, Zaidi,
2011, Bambra, 2012, EUROSTAT, 2015).

Anotherconsistenfinding was observed fahe ag cohort (Marie and Castello, 2011; Zaidi,
2011; Hahorsen, Hvinden and Schoyen, 2018he resultsshoweda dramatically lower

chance of employment for the youngest-glbyears old) and oldest (8 years old) age
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cohorts.This maybe attributable to the high correlation between ageing and disability (Anand
and Hanson, 1997; Berk, Hubert and Fires, 2006), and this is a universal fact for every society.
For people who are younger than 24 years of age, the lower rates che atswiatedwith

general unemployment rates. It may also be related to the availability of transition

programmes.

Present findings also impligtiat disabled individuals who have mental health problems or
intellectual disability are at the risk of further manalisation. Furthermore, disabled people
who have limitations aridr needcertain types of suppotd meet the requirements of work
werethose who are least likely to be in the working category after controlling for-socio
demographic and countigvel pdlicy factors.These results are also in line with the findings
suggesting ifferentiated employment outcomes for certain subdivisions of disabled
population (EIM, 2001; Berthoud, 2003; Howard, 2003; Kemp, 2006; APPEI@A,2007a;
2007b; Kitching, 2008Zaidi, 2011; Sayce, 2011; Bambra, 2012; Fuchs, 2014; EUROSTAT,
2015).

Overall, it can be said thatlecation, disability type, as well as the wadpacity related
characteristics played a decisive role in predicting employment prospects of disabled
individuals. When marginal effect size of the factaere revisitededucational attainment,
disability type, as well as the work capacity related factors, appeared to play key roles in
determining the employment prospects of disabled pedpésults alsosuggestthat
statistically significant effects aountrylevelfactors and yet the effect sizegererelatively
smaller to that of sociodemographic and work capacity related factors. When controlled for
the individual level factors (sociodemographic,atlidity type and workelated capacity),

only thecentralization oftie benefit and suppaystemsand timely vocational rehabilitation

were found to be associated with better employment outcomes.

In answering theesearch questioriimely vocational rehabilitatiomnd centralization of
benefit and support systeman be suggested as policy tools that Haetter potential to
improve theemployment outconssfor disabled peopl&ovenments camalsobe encouraged
to ensure equal educatial opportunities for all disabled people regardigfsthe limitation
type or level. Providindlexible working optiorand ensuringccessibility of transport system

and built environmenare also necessary for labour market participatidevelopng an
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inclusive support system which would provide information about workplace adaptations
and/or arrangemenés well as personal assistasaaimprove the employment prospects of
disabled peopléAnd yet, there are still certain subgroups of disabled pedpdehave at risk

of further marginalization. Additional measures can prevent the risk of marginalisation for

these group (e.g. female, people with mental health problems/ intellectual difficulties).

Although the analysis provides some insights, yet tlaeee limitations that need tbe
considerecaboutthis analysisFor instanceemployed OECD indicatorare basean the
OECD study.Therefore, lhe countrylevel factors thatire usedn the current analysis could
only be considereds proxies which lefimportantcontext dependent factors such asFGD
social welfare expendituresALMP related expenditures, and social inclusion index
unaddressedlogether with the limitationassociated withrunningmultilevel analysis with
crossnational datasetall the® limitations make it impossible to draw a mere conclusion.

Still, they provide interesting questions for further investigation.
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6. Perception of employment of disabled people and related policiegthin the EU
context

In order tofight against the experienced discrimination and ensure better integration of
disabled people into economic and social life, it is important to eliminate the negative social
attitudes towards disabled people. It is equally important to know to what dxtént
population is aware of the discrimination that disabled people have to face in their daily lives.

Such information would not only be beneficial to mark the rieethtervention programes,

but also reveal information about the subdivision of the gptmrat should be given utmost

attention when designing awareness raising programTo provide related information,

current analysis tries to answer the questiowlodt kinds of individualevel and country

level factors are associated with differentiadb n i n EU ci ti zends unders

of disabled people and related policies?

Due to the interconnectedness between policy
perceptiorof discrimination towards disabled people and positive measures that are designed
to overcome such risks. Understanding the underlying factors is also important for better
implementation of enabling policies, and designing awareness raising and intervention

programmes.

To test the existence of associations between the variables, leivamnilysis (chsquared
tests) wa uilised. Correlation analysis wadso carried out to evaluate the strength and the
direction ofthe association. The analysis wasen, bllowed by the multivariate analysis
(multilevel logistic regression) that explores the effect of the individual and celently
factors on EU ci tdriableswvere@ntepedntocthe gouation in three stéfs e
to observe the changes irethiariances in the perceptions of EU citizéfdlowing sections

presents the results and thdiscussion.

6.1.Bivariate analyses

So far, the results of the frequency analysis disclosed that only four out of ten survey
respondents hold the view that ditad peoplare discriminatedgainst in the society and in
the labour market. Their agreement on the adverse effects of the economic crisis on

experienced discrimination was slightly higher. Six out of ten survey respondents said that
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the recent economicrisis leads to an increase in the labour market discrimination towards
disabled people. Respondents have also exhibited a strong support for the implementation of
the positive measures on promoting equal opportunities in the labour market for people who

are at risk of discrimination.

When the unique association between the involved varia@ssinvestigatedvith the chi
squared tests, results demonstrated thasttleeholders positioningariablehadcreated a
statistically significant difference in nesndents' answers€Combining the results of chi
squared test and correlation matrices, it can be said that compared to disabled people,
employers and the members of the public disgdssignificantly lower rates of agreement

with the statement that addresghe discrimination towards disabled people in the sodety.
parallel trendvas also spotteidr the adverse effect of the economic crisis on the experienced
labour market discriminatiofT able 18. Statistical calculations over the questions addressing
positive measures also revealed a statistically significant difference for the positive measures
(Table 19. Overall, it carbe saidthat disabled people tend to provide more agreement with
the statements probing societal and labour market discriminatidnimplementation of
positive measures on promoting equal opportunities for people who are at risk of

discrimination.

Excluding the question addressing the labour market discrimimatiesent analysis revealed

the statisticallysignificant effectofgn der vari abl e in respondents
addressing the adverse effect of #mnomiccrisis, as well as the positive measures on
promoting equal opportunities for people who are at risk of discrimmmathe analysis, also
displayedthat fanales are more likely to acknowledge the societal discrimination towards
disabled people. Still, they tend to hold the same views with their male counterparts when it
comes to labour market discrimination towards disabled pegdpble 18. Overall, the

bivariate analysis results suggmthat female respondents are more likely to hold a positive
approach towards disabilielated issues compared to their male counterf@gts pondent s 6
agecohort, which includes people who are in the working range, oduced a statistically

significant effecionthe question that tackles discrimination in soc{@able 18§. Excluding

societal discrimination and effect of teeonomiarisis,edu@tional attainment level revealed

a significant difference in respondedasiswer to the question discrimination labour market
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and positive measures on promoting equal opportur(itiable 18 and Table }9For the
labour market discrimination, people who have higher educational attainment levels provided
a higher share ofgaeeing with the statement. In other words, people who tiaiversityor
postgraduatedegrees werenore likely to acknowledge the labour market discrimination
(Table 18. When it comes to the special measures on promoting equal opportunities, chi
squaredest results revealed a systematic difference in diversity training and monitoring the
composition of thevorkforce(Table 19. While people of higher educational attainment level
were more likely to see disability as a discriminatory factor in the labour market, they

displayed lower agreement level with the statement suggesting monitoring of workforce.

As far as thefamiliarity with disabilty variable is concerned, people who have an
acquaintance with disabilitgnd/orchronic illnesses had a significantly higher rate of seeing
disability as a factor both in the society and in the labour marketekuabwledgedhe
adverse effect of the recent economic c(ifable 1§. R e s p onsviees weresalso faind

to differentiate when their opinion about the implementation of positive meagasessked
People who are familiar with disability displayed higher rates of support for diversity training
and monitoring the recruitment procedu(€able 19. It can be said thgieople who have a
family member or an acquaintance with a disabling condition were found to display more

supportive views on disabilitselated issues.

The analysis investigating the effect of perceived social economtiss dias also created
differentiation in respondents' answers. The results showed that an increase in the social status
rankingis accompaniely a decrease in the rates of agreement with the statement that implies
discrimination in the society. Agreement lvthe statement addressing the adverse effects of
economic crisis also declined with an increase in the social qffabée 18. Regarding
positive measures, the same downward tkeasl observedThat is, an increase in thecial,
economic status resutten a decrease in the support for ilplementationof positive
measures like monitoring the composition of Wharkforceand monitoring the recruitment
(Table 19. Combining the results of the ebguared tests and correlation matrigesanbe
concludedthat people from low SES are mdikely to think that there is discrimination
towards disabled people in the society and aware of the effect of economic crisis on

experienced discrimination. Compared to other social status groups, they werenais
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likely to support the monitoring aforkforceand recruitment procedures.

Under the scope of bivariat@nalysis, theunique relationship between thfactors and
dependent variable pairare investigatedThe overall bivariate analysis suggests tha
individuallevel understanding of the experiencesdigability related issues within the EU
differentiate as a function andividuaklevel factors.The following section is allocated to
present results of this multivariate analysis. And yetréspoisesof 2437 individualsvere

removedat the initial stage of multilevel analysis due to missing values.
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Table 18 Chi-squaredtests: Discrimination EB 2012

Discrimination towards disabled people

Society Labour Market Increased due to economic crisis
Factors No Yes Chi Square No Yes Chi Square  No Yes Chi-square
% % % % % %
Gender
Female 52.1 479 62.677*** 57.3 42.7 .384 38.1 61.9 14.879***
Male 59 41 58 42 41.5 58.5
Age cohort
1524 53.2 46.8 10.607** 58 42 8.029 39.8 60.2 2.014
2534 56.4 43.6 56.9 43.1 40.5 59.5
3544 545 455 57.5 42.5 39.2 60.8
4554 54 46 59.6 40.4 30 61
55-64 57.3 427 57.6 42.4 40.3 59.7
Educational Attainment Level
Low 54.1 45.9 3.779 57.6 42.2 23.481%* 38.7 61.3 2.063
Medium 56.2 43.8 59.8 40.2 39.9 60.1
High 55.3 447 54.9 45.1 40.3 59.7
Stakeholder
DP 49.3 50.7 19.391%** 54.0 46.0 5.410 37.2 62.8 8.668**
Employers 57.9 421 58.3 41.7 42.1 57.9
Public 55.3 447 57.7 42.3 39.2 60.8
Familiarity
Unfamiliar 58.3 41.8 26.991%* 59.9 40.1 20.796** 41 59 6.013**
Familiar 535 465 55.9 441 38.8 61.2
Perceived SES
Low SES 49.4  50.6 45,724%* 56 44 3.393 355 64.5 29,987
Middle SES 56.3 43.7 58.1 41.9 39.7 60.3
High SES 574 426 57.3 42.7 42.5 57.5

N: 13232 EB 2012, EU 19 (EC, 2012) *** Significant at the .001 level ** significant at the .05 level
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Table 19 Chi-squared tests: Positive measures

Support for positive measures

Factors Training on diversity Monitoring workforce Monitoring recruitment
No Yes Chi Square No Yes Chi Square  No Yes Chi-square
% % % % % %

Gender
Female 12.7 87.3 24.056%** 20.6 79.4 39.702%* 12.8 87.2 36.235**
Male 158 84.2 25.2 74.8 16.7 83.3

Age cohort
1524 13.3 86.7 799 23.5 76.5 8.315 14.2 85.8 5.337
2534 145 855 23.7 24.1 14.9 85.1
3544 142 85.8 24.1 75.9 15.2 84.8
4554 14 86 22 78 13.5 86.5
5564

Educational Attainment Level
Low 13 87 7.154** 19.3 80.7 46.763*** 13.2 86.8 7.612**
Medium 151 84.9 22.3 77.7 15.1 84.9
High 13.8 86.2 26.1 73.9 15.3 84.7

Stakeholder
DP 14 86 7.799** 22.8 77.2 56.809*** 15.7 84.3 28.211%**
Employers 159 84.1 28.7 71.3 18 82
Public 136 86.4 21.2 78.8 13.7 86.3

Familiarity
Unfamiliar 156 844 15.385%** 22.2 77.8 .788 15.3 84.7 3.680
Familiar 13.1 86.9 22.9 771 14.1 85.9

Perceived SES
Low SES 153 84.7 4.930 21.3 78.7 22.909*** 14 86 14.121*
Middle SES 134 86.6 214 78.6 13.6 86.4
High SES 140 86 254 74.6 16.3 83.7

N: 13,232 EB 2012, EU 19 (EC, 2012) **Significant at the .001 level ** significant at the .05 level.
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6.2.Multilevel analysis

To examine the existence of any significant differences between the subdivisions of involved
variables the bivariate analysisas performedh the previous section for botliscrimination
related questions and positive measuhesrder tounderstand the key factors contributing

t o peopl e 6 disapildyretaedissuespo multilevel logistic regression analysas

used The resultare displayeih Table 21 The STATA results are also attached to the present
thesis SeeAnnexD).

The discussion of the logistic model begins with the evaluation of the overall fit of the model,
which, in return, warrants the validity of the obtained resdlts.characterise a model as
usefu] there ar@ number ofigures providing related informatioihe first figure to explore

is the log likelihood ratio test of the contextual model that includes all explanatory factors. If
the contextual models (the model with all independent variables) are significantly different
from the baseline model (the modhgth only the intercept), it indicates the capability of all
independent variables to predict the dependent variable. A findithg ¢dglikelihood ratio

test significancesuggests that the new model is explaining more of the variance in the
dependentariable. In other words, the accuracy of the model improved when the faeters

insertednto the equation.

For the present analysis, six multilevel logistic regression madete developedvithin

which individuatlevel and countrjevel factor groupgvere inserted into the equation in three
different stepsn order toobserve the changes in the variation after inserting the g&iilip.
nestedmodelsindicated that addition ofountrylevel factors into the equation didot
contribute to the model. Tis, discussion on the effects ajuntrylevel factorsis omitted

The log likelihood of the nonested contextual models (Model 0 nested in Model 3) was less
than the significance level of @5. This meansthat when inserted into analysis
simultaneouly, all six contextual models are satisfactory and explain more of the variance in
the dependent variable than the baseline model, which, in turn, suggests a good model fit
(Table 20)
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Table 20 Log-likelihood ratio tests: Perceptins

Chi Square Sig.

Discrimination in society =~ Model 0 nested in Model 1 70.42 .000
Model 1 nested in Model 2 66.92 .000
Model 2 nested in Model 3 2.93 .710
Model 0 nested on Model 3 140.27 .000
Discrimination in labour Model 0 nested iModel 1 18.80 .008
market
Model 1 nested in Model 2 41.18 .000
Model 2 nested in Model 3 8.60 126
Model 0 nested in Model 3 68.58 .000
Adverse impact of economi Model 0 nested in Model 1 24.20 .001
crisis
Model 1 nested in Model 2 39.05 .000
Model 2 nested in Model 3 1.53 .909
Model 0 nested in Model 3 64.71 .000
Training on diversity Model 0 nested in Model 1 28.33 .002
Model 1 nested in Model 2 16.52 .005
Model 2 nested in Model 3 4.44 .487
Model 0 nested in Model 3 49.30 .000
Monitoring Workforce Model 0 nested in Model 1 60.90 .000
Model 1 nested in Model 2 11.61 .040
Model 2 nested in Model 3 7.06 .216
Model 0 nested in Model 3 79.56 .000
Monitoring Recruitment Model 0 nested in Model 1 42.81 .000
Model 1 nestedh Model 2 10.41 .064
Model 2 nested in Model 3 20.02 .029
Model 0 nested in Model 3 62.83 .000

N: 13,232 EB 2012, EU 19 (EC, 2012) *** Significant at the .001 level ** significant at
the .05 level

Once the validity of the model is warranted, it secures further discussion of the effect of the
factors on the dependent variables. Under this section, six multilevel logistic regression
models were generated to entangle the effect of indiviéwal andcountrylevel factors on
peoplebés interpretation of societal and | abc
and positive measures. According to the nested models (Model 2 nested in Model 3), adding
countrylevel factors into the equation did raaintribute to our understanding of variances in

the dependent variableBhus, the discussion of countigvel factors is omitted.

Table 21 Multilevel logistic regression modelsPerceptions
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Characteristics

Discrimination

Positive measures

Society Labour Market Crisis Training Workforce Recruitment
OR OR OR OR OR OR

Fixed effects

Gender (Female reference)

Male 7427 .937 .860*** 753 762 719%+*
(.029) (.037) (.035) (.043) (.037) (.041)

Age cohort (1224 vyears old

reference)

25-34 years old .863 1.032 .955 .881 977 .959
(.075) (.089) (.085) (.114) (.104) (.121)

35-44 years old .929 1.073 .993 .875 918 .922
(.079) (.090) (.086) (.110) (.095) (113)

45-54 years old .944 1.033 1.054 893 1.083 916
(.080) (.086) (.092) (.112) (.112) (112)

55-64 years old .829** .910 .943 .903 1.101 1.045
(.071) (.077) (.083) (.115) (.107) (.131)

Educational Attainment Level

(Low reference)

Medium .937 .878** .943 1.030 979 .949
(.049) (.045) (.051) (.079) (.065) (.073)

High 1.016 .962 .933 .954 .820** 915
(.058) (.054) (.055) (.115) (.058) (.117)

Stakeholder positioning (DI

reference)

Employer .664x** .766** .806** .862 .813 915
(.061) (.069) (.076) (.113) (.089) (.117)

Public 710%* .873 .876 .995 .958 1.045
(.056) (.068) (.072) (.115) (093) (.117)
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Perceived SES (Low Reference)

Middle .847** .944 .943 1.195* 1.137 1.170*
(.046) (.051) (.054) (.092) (.078) (.094)
High .833** .901 787 1.246** 1.054 1.056
(.053) (.056) (.051) (.111) (.082) (.095)
Familiarity (unfamiliar reference)
Familiar 1.278** 1.247*** 1.168*** 1.188* .958 1.104
(.054) (.052) (.050) (.070) (.049) (.109)
Assessment structure .888 1.009 .952 1.020 1.027 1.047
(.085) (.065) (.100) (.109) (:133) (.109)
Supported employment Programm .996 .862 .904 1.014 1.101 1.072
(.126) (.073) (.125) (.143) (.188) (.147)
Timing of vocational rehabilitation .852 .1.093 .892 .790 .832 .793
(.116) (.100) (:133) (.120) (.153) (.117)
Integration dimension 1.026 1.045 1.030 1.017 .937 .956
(.045) (.031) (.050) (.050) (.056) (.046)
Compensation dimension .980 1.028 1.008 1.044 1.029 1.026
(.032) (.022) (.036) (.038) (.045) (.036)
Random effects
Cons 3.283 .193** 1.804 2.757 12.818 12.530
(3.308) (1.31) (2.990) (3.125) (17.440) (13.722)
RESCNTRY .166 .069 .200 .198 .305 .183
var(_cons) (.057) (.025) (.068) (.071) (.103) (.064)
Observations 10,759 10,759 10,759 10,759 10,759 10,759
Number of units 19 19 19 19 19 19

N: 13232, EB 2012, EU19, (EC, 2012) ***Significant at .001, ** Significant at .05.
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Table 22 Estimated probabilities: Perceptions

Marginal Effects

Discrimination Positive Measures
Factors Society  Labour Ecor_lo_mic Training Workforce Recruitment
Market Crisis
Gender
Female 483  .451 .629 .887 .820 .890
Male 409  .435 .594 .856 776 .853
Age Cohort
1524 years old .473  .441 .615 .885 .800 .878
2534 years old .437 .449 .604 871 .796 .873
3544 years old .455 .458 613 .870 .786 .869
4554 years old .459  .449 .627 .873 .812 .868
5564 years old .427 .418 .601 .874 .803 .882
Education level
Low 452 459 .623 .873 .811 .880
Medium 436 427 .610 877 .808 .874
High 456  .450 .607 .868 779 .868
Stakeholder
positioning
Disabled people .530 .480 .645 .876 811 .872
Employer 428 415 .594 .860 T77 .861
Public 444 447 .614 .876 .804 .876
Perceived SES
Low 482  .458 .637 .855 787 .863
Middle 440 444 .623 .875 .807 .880
High 436 432 .580 .880 .795 .869
Familiarity
Unfamiliar 410  .410 .589 .861 .804 .866
Familiar 470 .464 ,626 .880 797 877
Observations 10,759 10,759 10,759 10,759 10,759 10,759
Number of units 19 19 19 19 19 19

N: 13,232 EB 2011, EU19, (EC, 2012) ** Significant at the .001 level, **
significant at the .05 level

For the model investigating the perception of discrimination in societiahndr market, results

revealed a statiically significant effect of gnder variable after controlling for the other factors

in the equation. Compared to femal es, mal es 6
in society are .742 times lowéFable 2). Their responses systematically differentiated when

they were askedabout the adverse effects of the economic crisis on the experienced
discrimination. Male respondents were found to display lower odds. The odds of agreeing with

the adverse eftés of economic crisis amongst males was .860 times lower than that of females
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(Table 2). Considering the positive measures, male respondents consistently displayed lower
odds of agreement with proposed affirmative actiffsble 2). The multivariate angsis
resultswere in line withthe results of the bivariate analysiesultsshowed thatcompared to
females, males are less likely to be aware of the discriminatory attitudes towards disabled people

and ben favour ofthe positive measures on promotegual opportunities.

Proposed as another important factbe effect ofage ctort was also investigatedinder the
scope of the present section. When responaestts askeabout their opinion on discrimination

in the labour market towards disabled depfne multilevel logistic regression analysis revealed
statistically significant difference only for those who are 55 or ofderthe question that
addresses societal discrimination. Compared to peopleavéhagedetween 15 and 24, their
odds of agraag with the given statementere829 times lower. None of the remainimpdels
revealed a significant effect @fge cohort meaning that regardless of the age, respondents
approach the issue in a similar manfiable 2). The overall results of the multivariate analysis
for educational attainment leveliggest that people with higher educational attainment level

tend to display lower levels of support for monitoring of the workf¢fedle 21 and Table 22

When responents' answers to the discrimination related questiang scrutinisedt was seen

that stakeholder positioningreates astatisticallys i gni f i cant ef fect on r
Compared to disabled individuals, the odds of an employer seeing disabititdiscriminatory

factor in the society wa$64 times lower than that of a disabled person. People froputiiie

also displayed lower odds (.710 times less likely for someone from public as opposed to someone
with disability) (Table 23. The modelh a t explores the respondent
market discrimination also revealed a statistically significant difference between subdivisions o
stakeholder positioningontrolling for the effect ofheother factors in the equation. Compared

to disdled respondents, people who hold the role of an employer had lower odds of
acknowledging labour market discrimination towards disabled people (by a factor of .766)
(Table 2). Similar findingswere observedor the question tapping the adverse effects of
economic crisis on the experienced discrimination. When their weds compare@dgainst

di sabled peopl e, e mwérandPaiimes wep(datble2lof agr e e men

The multilevel logistic regression analysis results were mostly in line with theddevanalysis

results. They reveatia significant effect ofamiliarity with disabilityon r espondent s o
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to the questions that address discrimination in the labour market based on disability. Compared
to people who have no familiarity, people whavh disabled acquaintances displayed lower
odds of seeing disability as a discriminatory factor in the society (1.278 times higher). The odds
of mentioning disability amongst the discriminatory factorsmploymentvere high by a factor

of 1.247. They als displayedhigher oddof mentioning adverse effects of economic crisis on
experienced discrimination (1.168 times higher). For the positive measures, compared to people
who have no familiarity with @isability, those who are familiar wittisability were found to

have a 1.118 times higher odds of supporting diversity traiffiagle 2.

Socioeconomic status, assacialisatiorfactor, is thought to shape thmglividualinterpretation

of the social phemmena. h light of the literature and availability of information in EB 2012
dataset, perceivezbciceconomicstatusthereforewasincluded in the analysis. Tmultilevel

logistic regression results showed that when controlled for the other indilédwehlard
countrylevel policy factors,perceived socioeconomic statgvealeda statistically significant
effecton seeing disability as a discriminatory factor in the societyiattie labour market. The

odds of seeing disability as a discriminatory factosdoietydeclinedas socioeconomic status
increased.833 times less likely for someone from high SES as opposed to someone from low
SES)(Table 2). In other words, people coming from higher SES backgrowedsless likely

to see disability as a discringitory factor in society. The model that explores individual
perceptions on adverse effects of economic crisis also revealed a significant effect between these
two subdivisions. People who report having high SES backgrouends. 787 times less likely

to aknowledgetheadverse effect of economic crisis on labour market integrafionsidering
positive measureshe only significanceas observetbr training on diversity. Figures suggest
that people who are coming from backgrounds that are more privitegddo display more
support for diversity training for employers and their employ@exble 2). The estimated

probabilities were also calculated for the present analysis and presented in Table 22.

6.4 .Discussion

The present chapter examines the &fizens' perceptions of employment of disabledpbe
and the related policies. The author of this reseasahtwo different statistical techniques for
this purpose. Initially, the bivariate analysis was used to observe the relationship between

variablepairs. In the next step, the multilevel logistic regression was carried out to entangle the
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key factors i n Tpsomgitentdiralings @re iccenpigtentavithghe existing
literature.In terms ofindividuaklevel factors, the literaturdates that females are more likely

to hold supportive views on disabilitglated issues (Staniland, 2009; EORG, 2001; 2004). The
multilevel logistic regression analysis revealed supporting evidence, in which, females were
found to be morén favour of postive measures when all other individilavel and country

level policy factors are controlled far They were also found to be supportive of the
implementation of positive measures on promoting equal opportunities for people who are at
risk of discriminatbn. In all the questioned areas, male respondents consistently displayed lower
odds.

The literature also proposes age as a factorstiegpep e o p | e 6 s (Bpoemlay,et@lt, i o0 n
2007; EORG, 2001; 2004However, present results suggdhle statistically significant
difference only for the question addressing the discrimination in the society. Compared to
younger people, the older age cohort-@5 were less likely to mention disability amongst the
discriminatory factors. Educational attainment lageited as another important factdfecting
peopl ebébs perception displayed statistical
workforce. According to results, as opposed to people with lower education, people with
university/post graduate degsasereless likely to agree with monitoring workforce. In other
words, an increase in the educational attainment Masl accompanielly a decrease in the
likelihood of providing support for monitoring of th&orkforce This result was mostly
inconsistent withtheliterature. (Staniland, 2009; Broomley and Curtice, 2003; Ormstone, 2010;
EORG, 2001; 2004).

The perceived social level as another individeakl factor revealed people from higher social
levelswere foundo have lower odds of seeidgsability as a discriminatory factor in the society

and the labour market. This finding was in line with the previous literature inferences (EORG,
2001; 2004)There have beea number obtudies that suggest that people whomore likely

to be affected by the proposed statement would display differentiated attitudes (Mau, Meves,
and Schoneck, 2010rmstoneet al.,2011, NDA, 20022011).Complimentary findings were
producedn terms ofthe effects of the personal health dition and disability, as well as having

a disabled family member or an acquaintacedramaticdifference exists between employers

and disabled people, as the direct object of the proposed statement. Employers consistently
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displayed a lower chance of qguting the proposed statement (EORG, 2001; Anderson, 2012;
NDA, 2002; 2011Broomleyet.al, 2007). Thismayal s o have its roots in
displaying differentiated support when thewninterest isendangere@rmstonegt al.,, 2010;
RoosmaGelisien and van Oorschot, 2012).

Under the scope of the present research, the author of the present thesis carried out a layered
analysis to explore the current situation of employment of disabled peopfearbroader
perspective. Macrevel analysis, in which examining the key factors behind better employment
outcome was the primary focus, propose centralisation of benefit and and prompt vocational
rehabilitation programmes as the key policy taolpromote open labour market participation
Employment prospects were, then, investigated in relation to the indivathdhtountrylevel

policy factors. Results showed that after controlling for the key policy instrundietd)led

people who arexperiencing limitations in commuting to work, working hours and/or having
need of special working arrangemergase at the risk of furthemarginali@tion When
investigating the employment prospects, results also demonstrate further exclusion for people

with mental health problems and intellectual difficulties.

The focus of the analysis, then, shifted to the societal understanding of exclusion of disabled
people. The micro level analysis examined the effects of individual and countrfevel
policyfact or s in peopleds perception of discr i mi
positive measures ongmoting equal opportunitieResults indicated that despite the dramatic

gap betweennedi sabl ed and di sabl ed p baopafefthe EUe mpl o
citizens seem to be unaware of the societal and economic discrimination towards disabled
people. Only four out of ten of them acknowledged the societal and labour market discrimination
towards disablegheople,and yet there is relativeljnore agreement on the adverse effects of
economic crisis on experienced discrimination. Considering the positive measures on ensuring
egual opportunities for people who are at risk of discrimination, the majority of the respondents
supported the proposgubsitive measured.he overall results imply that rather than country

level policy factors, individuadevel factors contribute more to the explanatory model where the
key factors shapi wee inpestiggied®hé presgnteanatysis fraviden

preliminary findings to the literature as far as the effect of indivitiadl and countrjevel
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policy factors are concerned. Being the first crpational analysis, however, limits referral to

comparative literature findings.

The final step of the rio level analysis, which also concludes the present research, sets out to
understand how the employment of disabled people is experienced and imptimeatual
employment context by the direct stakeholder. To illustrate the issugyattiplaceswhere
disabled people work were visited to hold face to face interviews with employers and disabled
people with the use agfemistructurednterview forms.Thematic analysisf the interview texts

provided the data for the analysis.
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7. Interpretation and experiences of ALMPs in their actual context

The present chapter is the final phase of the analysis where the actual employment context is
the focus of analysis. It sets out to illustrate theliBmexperiences and interpretation of ALMPs

from the perspective of the stakeholders, with HenningerO( ) 6 s t er m t he 060
pol i ci esd. "howare agtivedabdur market pwlfcies for the employment of disabled
people experienced and interpreted in actual open labour market contexts, particularly in the

private sectoruides the thematic analysis.

Alongside the disabled employees and employers who have a disabled employee in their
workforce, representatives of the institutions and organisations whose main function is to boost
the employment of disabled people have betarviewed. While the interviews with employers

and disabled people provided the grounds to exemplify thehfinsd experiences, and the
interpretation, the interviews with the other key informants revealed invaluable information to
triangulate thedata Their i nvol vement has not only br
but also revealed information on the crucial role that these organisations play in promoting the

employment of disabled people.

As mentioned in the methodology section, the UKamdland Sweden are selected to represent
liberal, conservative and social democratic disability policy regimes. The sampling strategy was
designed in a way to generate geographical representation, firm size and business sector
diversity, and disability typs. However, it is not intended to be statistically representative of the
wider EU, and national population and findings of the thematic analysis in this section do not
claim to be generalisable. Still, they do intend to illustrate the interpretatiorxpedesces of

ALMPs in their social context in which the empirical findings are obtained.

Interviews with 52 direct stakeholders have provided the data to conduct thematic analysis. The
data gathered from the interviews are analysed by thematic analysithe use of NVIVO
Version 10 software. Regarded as a process
1998, p. 4) thematic analysis is a method
(t hemes) within dat a. 6) Btrgees throughntlle prodess rofkde , 2 (
contextualization and feontextualization of the major themes (Boyatzis, 1998). Contextual de
construction and reonstruction also generate comparative units to spot similarities across the

realities of differeh contexts and geographies (Zarifis, 2008). Major themes were generated
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through a series of steps that involves skimming, reading and reviewing the interview texts
repeatedly to answer the question of how the employment of disabled people and relagsd polic
arereceived and experienced actual open labour market context, particularly in the private

sector

Initial analysis of the whole text revealed that interviewees have referred to certain themes and
words when expressing their experiences and thougiitshose themes encompass the topics
that were included in the sesiructured interview form. Codes, which refer to a particular
theme were clustered together that later made up the thematic hierarchy. Four overarching
(superordinate) themes are emthed under the hierarchy of themes. When illustrating the
individuallevel interpretation and experiences of employment of disabled people and related

policies, these themes are referred to.

Under the theme hierarchyapproach to Disability Issues, Work &ronment, Impact of
Economic Crisis,and Approach to ALMPsare clustered as superordinate themes. Those
superordinate theme categories are further branched into 29 subordinate theme categories.
Underneath, 92 first order theme categories are clustegethy. Some of the first order theme
categories are further branched out into second order theme categories. Nearly 686 nodes are

clustered within the theme hierarchy.

Due to the multidimensional characteristic of the interview sample, digits are ehglmye
anonymisation. When presenting the results, each interviewee is assigned a numerical digit to
further improve the anonymity. The first two digits reflect the international phone code of the
involved countries and i mwehcécThe falowing threerdigiise we e s
represent whether the interviewee is a disabled employee (148), an employer who has a disabled
employee in his/her workforce (144), or the representative of an organisation/institution whose
main function is to promotengployment of disabled people (140). The final two digits depict

the workplace code and match the interviewees who share the same employmerft. dantext

5The UK:44;lreland: 35; and Sweden: 46

® VN-35-148-06 Irish-Disabled Employee working at the 6t work place that was visited during
fieldwork. VN-35-144-06A refers to Irish-Employer-working at the 6t work place. VN35-144-06B
Additional interviewee (generally HRpersonnel)-working at the 6h work place.
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further ensure the anonymity, the results of the qualitative analysis are presented and discussed
in anaggregated form.

The following sections are allocated to display the overarching themes that are embedded in the
interview texts. Under the section of approaches to disability, the discussion revolves around
disability as a term and attached connotatioithe next section, theme categories that gathered
the firsthand experiences ectual work environment are illustrated. It is then followed by the
interpretation of the ALMPs and its efftiveness by the stakeholder$ieir recommendations

for the policy makers are also reflected in the scope of the present chimptee final part,

results wereevaluatedwhere appropriatén relation to the findings from the previous chapters

and the literature.

7.1.Approach to disability issues

The first superoridate category that emerges from the thematic analaithe Approach to
Disability Issues(Figure 3) In total, therewere 483 sentence chunks where interviewees
pronounced disabilityelated terms. When the sbbanchingwas examined; itwas seen that
perception of disability revolves mostly around intellectual difficulties (141), physical
impairment (125), and mental health problems (94). Compared to other types, interviewees have

made fewer referrals to chronic illnesses (15) and hearing impairment.

There weralso quite a lot of references to acknowledging disability as a human diversity (34).
While somealsosdd thatdisabled people are not different frohetrest of the population (23).
Country wise comparison dispkag that British interviewees2@5) use disabilityelated
terminology than their Swedish (145) and lIrish counterparts (104)en stakeholders
positioning istaken into account, the key informants (28Bpeared tase the disabilityelated

terminology more frequently than employet68) and disabled employees (100).

When talking about her own disability, VB5-148-06" reported that her intellectual disability
resulted from anoxia and said 6l class mysel
put; | do try not to put ngelf down, to say that | am this or | am that because that was never the

case with me. I am just; see the way | am

7 Irelanddisabled employeom the &' work place
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disability, VN-46-1442 0 r epl i ed 6t he first thingysitcahat co
disability, a wheelchair or that type of di s
a person] as disabled. He has a problem with hearing, but apart from that, he is just another [job
title]'. Another interviewee merged the legalid&ion with her own understanding of disability

and said 6l egal definition is somebody who h
So, I just see it as someone who has additi
issue, or a whility issue, or a sight impairment or people for whom the world is not geared up

yet to cater for, so they have additional barriers to overcome. So, disabilities in the person, it is

a social model, it is not the person, it is the barriers that soaigtyirpfront of us' (VN44-140-

18).

Figure 3 Thematic superordinate category: Aproach to disability
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These results imply that people with intellectual, mental or physical impairments are more likely

to beperceived as disabled, while people with chronic illnesses are set apart from the disability
notion. Itis also noticed that interviewees have the tendency to see disability as human diversity.
When thematic results are evaluated from the perspectindividual and countrylevel policy

factors, it is observed that people, who are British and/or who are key informants, tend to use
more disabilityrelated terminology than their counterparts do.

The second subordinate theme, embedded in the interviesy ithe equality issue. There are

108 sentence chunks that imply if the interviewee sees disability as an equal opportunity (53),
equal treatment (43) and equal rights (12) issue. Like in the previous categebyasachbing,
British i ntrafrequermyu89% exdeeds mth kish (30) and Swedish interviewees
(19). A number of referrals are higher amongst the employers (61) than that of disabled
employees (30) and key informants (17). In his own words4¥4480 1 , di sclosed,
end ofthe day everybody is the same. Everybody should be treated the same and have no kind
of obstacl es p-461140B5mentibnedthe sosietay dnange¥ and its reflections

on disabl ed peopllivn§ eonditians/fa Swedes abwhslahawtk charged,. . |

persons with disabilities as a tail, maybe have gained something from that as well, but then

compared to others, persons with disabilitie
raise this issue to a level where socidyaa whol e says that this is
his answer , he disclosed that 6l n a modern s
for everyone to fulfil their opportunities

Referring to enjoyment of citizenship rights and the marginalisation of a certain group of disabled
people, VN44-1440 2 st ated that 6éthey have the equal
which are greater facing somebody with a learning disalgdityging employment than somebody

withanonl ear ning disabilityéd.

As seen from the referral rates, society's failure to ensure equal treatment and providing equal
opportunity are thought to limit the enjoyment of citizen by disabled people. Consitleging
individuaklevel and countrjevel policy factors, people who are British, employer and having an

acquaintance with disabling conditions, tend to refieare on the equality issues.

Another subordinate category presented under the scope Appinead to Disability Issuess
the barriers to employmerin total, 412 sentence chunks can be linked to societal, environmental

and institutional barriersAs suggested by the interviewees, attitudes (370) towards disabled
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people seem to play animportano | e t hat hi nders disabled peo
life. As seen in the subranching, compared to societal attitudes (30), employer attitudes (131)
have been referred at a dramatically higher kftgle lack of acceptance and exclusive sotieta
attitudes are raised as the societal factors that contribute to the exclusion of disabled people from
economic I|ife, the employerds negati-wise appr
priorities (19), false beliefs (57), and fears (29) attddieehaving a disabled employee in the
workforce. Internalisation of false beliefs by disabled people is also pronouWdsen
explaining the business wise decisions, keeping up the overheads, eliminating the business risks
by taking nondisabled employeesr e t hought to contribute to
disabled people. False beliefs and fears, on the other hand, are linked to misconceptions about
the extra cost, extra wor kIl oad, | ower expect
hardling disabled people in the workplace and long sick leave are also pronounced as the
potential factors that can create reservations of hiring disabled people. Under the scope of
attitudes subordinate category, discriminatory attitudes in the labour nterkdahe highest

referral rates. Discrimination related sentence chunks constituted 209 out of 370 total referrals
to attitudinal barriers. Within the sample, only three interviewees said that disabled people are
not discriminated. However, they were eitheferring to their personal decisions or workplace
attitudes on hiring a disabled employee or -digcrimination legislations. Remaining
interviewees agreed with the fact that there is discrimination towards disabled people at all the
stages of employnmg, particularly in recruitment (122). Some employers explicitly emphasised

the fact that disabled people are discriminated against in the business world, but it does not apply
to their workplace. When they are asked whether the economic crisis has sgrtetdd with

the discrimination in the labour market, interviewees stated that disabled people have always
been discriminated. Very few said that there was an increase in the discrimination towards
disabled people due to the economic downturn. When talkinout the discrimination,
protection from discrimination and criminalisation of discrimination are also declared. The
accessibility issue has appeared as another subordinate theme category (13) under the barrier
factors that hinder participation in sdcénd economic life. This theme has collected the ideas
revolving around the inaccessible built environment, especially educational facilities. Ineffective
integration policies, on the other hand, merge those ideas with a benefits trap, ineffective care
ard independent living policies as well as the cumbersome nature of the bureaucratic procedures
(29
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From the perspective of courtgvel and individualevel factors, British (180) people have
reflected the relatively higher rate of referral about theibarr s t o di sabl ed peoy
compared to their Swedish (152) and Irish (80) counterparts. Disabled employees' (213) referral

to the barriers was dramatically higher than that of employers (108) and key informants. In her
explanation of the problesrand difficulties before the employment of disabled peopled¥N

14830 has given a comprehensive response. S
employers, they think that they know what a disabled person caor éspecially cannot do

[ é ]nd then the other one is that | think many disabled people in Sweden, may be everywhere
[other countries], | do not know, they do not think that they can do anything because they have

been treated all their | i f eanyway. HefeinlSwdden,itt hi s
is another problem, | think [é] we can get s
the job, but it takes a |l ong, l ong, l ong ti

place where they help with the compster and t hings [é] from that
until I had my equipment at the job. And that is a really big problem because if employers knew
that they will never have us (referring to the period of waiting for the assistive equipment); they
cantak s omebody who can be quicker at the star
t he wor kpl ace] knew that from the beginning
conversation, she also addressed the environmental barriers, the loopholes aintithe
discrimination laws, and ineffective integration policies. When comparing her navigation with

a guide dog in her previ ous itsnoballogvedpoesay hodn c e i
a person with a guide dog anywhere (referring to Norviayf) here in Sweden, it is. And we have

been working for this |l aw change [ Another you v
interviewee mentioned her struggle to convince a parent who refuses to send her son to work
due to lower expectations and tear of harassment and bullying. She said {38144-04)

6She (referring to the mother of a disabl ed
would make him worse. So, it tookthink it took her about eight months to convince his mother
toalow him just come in and see how he was and
referred to false beliefs amongst the empl oy
lack of understanding and a lack of awareness, and then a lot ofyengpibink that they are

going to need a lot of support with the person, but a lot of the time when a person goes into
work, they can actually do the job, and they actually turn out to be the best employees that the
company has -44€l4401). Veryefav.inderviewéds (3) told that disabled people

are not discriminated against. However, these declarations applied to eitfdis@mntination
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laws or their own actions. When asked whether disabled people would be at a disadvantage
during the recruinent phase, VNI4-1441 4 r ef erred to the | egislat
to the employment law, it should be the advantage because they (referring to disabled people in
general) should be employed, | agree with this, so | think it shouldl beth candidates have

the same skills and the same qualifications and one of them is disabled, we would choose
di sabl ed. 6

The overarching theme d@fpproach to Disability Issueso far showed that people who have
intellectual and physical impairments are morelifjko be seen as disabled than the other types

of impairments. It was also seen that direct stakeholders of ALMPs see creating equal
opportunities for disabled people as the most crucial thing for participation in social and
economic life. When it come® tthe barriers, employer attitudes and discrimination towards
disabled people in all stages of employment has surfaced as the most prominent barrier to the
participation into economic life. Other than two interviewees who referred tdiaatimination

law and/or their own action, all remaining stakeholders declared the ongoing discrimination
towards disablegheople in the economic sphere. In conjunction with the earlier findings, the
thematic analysis provides further details on the rationale behindxthesien of disabled
people from the labour market from the perspectives of direct stakeholders. Still, approach
towards equality and antiiscrimination notion appears to ledaborated differentlywhich

necessitates further investigation.

Whencounty and individuallevel factors were taken into account for the overarching theme of
Approach to Disability Issued was seen that people who are British, the direct object of the
ALMPs (disabled employee or an employer who have disabled employee iwahidiorce) or

having subjective experience of disability are more likely to give more detailed information

when they are reflecting their thoughts on disabled people and their employ¥ments

7.2.Experiences of ALMPs in actual employment context

Under this paitular section of the thesis, which are titled aswhak Environmen{l341) and

the Impact of Economic Crisase used to reveal the experiences of ALMPs in their actual social
context (Figure 4 and Figure 5). Thork Environmentheme category encompas the
subordinate categories of accessibility (143), capabilities (263), characteristics (145),
contribution (134), considerations (170), diversity (41), information and support (76),
recruitment (225), and finally the wofk (117). The second superandte category fte Impact
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of Economic Crisespn the other hand, sheds light on the adverse effect of the recent economic
crisis on business and the social and economic participation of disabled people.

Figure 4 Subordinate theme category: Work environment
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In the majority of the visited workplaces, the regular recruitment procedures have been applied
at the time of job placement. When the recruitment channels are traced, a differentiation in the
paths is spotted. Transition programmes, like supported ihiprnaccess to work, route to
work, paid/unpaid work experiences, seem to be the main tool of employment for disabled
employees in the visited workplaces (49). The effort of recruitment related organisations
(supported employment organisations, third seatoganisations, or private recruitment
agencies) at the time of job replacement are also additionally highlighted. Transition
programmes are found to be more likely to be pronounced by British (25) and Swedish (14)

interviewees and again by the employ&S) and disabled employees (20) rather than Irish
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interviewees (10) or the key informants (5). HR manager-§8N44-22) revealed that, they
employed disabled employees as well as accommodating five trainees. When telling about the
recruitment procedures,he st ated that ' we al ways start
good time for us to see if this person fits here because not everyone should maybe work in a
store [é] when we have these traininagloprogr a
of people in and they do their training and
we start, we have a normal interview. | always do this interview because | want them to practice

[ ] So, we have this i tnotuetionyanethen aenatbo makeamplanwe h
[ €] weodl | meet again with someone from [ nam
[ ] And then the person from [name of the su
coaching, and | have contact witreth maybe two or three times a week. So, we have a very
tight di al ogueb. In a few of the workpl ace:
employment where either HR/sustainability manager or line manager persuades the main
employer (6) to recruit dabled employee. Two of the currently employed disabled employee,

both visually impaired, also followed the persuasion route at the time of the recruitment. After
giving information about the demographic challenges and the importance of inclusion of
reseved armies into the labour market, \V-144-24, as the sustainability manager, developed

a programme to overcome the potential problems that the company may face in the future present
the issue to the CEO of the famibpvned company. Inresponse, CEOSaidé . ] o6 We ar e
with you, the core values, what our family believe on is exactly this. We shduke can hire
persons with disabilities we shoul-winnindgef i ni
sustainability programme has also had a pilhere line managers are also addressed. In his
words 6l understood there is one person that
if the line manager does not understand if the line manager does not agree, then we cannot hire,

it does notmatter how well we can match it. So, therefore, the key to success is the line

manager s 6.

Considering the job search, interviewees said that there are already limited choices for disabled
people, and most of the jobs are not meaningful at all (14). eTibaalso a long job search
history. Some of the interviewees reported the necessity of opting for thénmajbob due to

the arrangements of disability allowances. Some others, on the other hand, had to make that
switch not to lose his/her job as theorkplaces had been going through tough times (20).

Reporting disability is thought to come with the risk of rejection. In another workplace, a
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confidentiality rule in the application was applied to overcome such risks so that recruiter would

not know suctdetails. The adverse consequence of constant rejection on job search and being
guestioned even for the basic activities during the job interviews, like taking a bus to commute

to work, has also been pronounced (17). -4#N1480 2 t hi nks t heg {CVs) s o me't
mi ght get sifted out thinking, well this per

one side. 0

The motive behind the recruitment/employment is reported to be mostly tmesjioi (34).

Financial reasons (8), as well as promotingesity (8) are declared amongst the listed motives.

When the interviewees were directly asked whether their workplace has done enough to promote
the diversity, 19 interviewees said that they have an inclusive work environment (13) and the
workplace has dwe enough to promote the diversity (19). And yet, more to be done is declared,
and the other workplaces have also been invited to contribute the diversity issues in the labour
market (9). In her explanation of the recruitment procedures44mM4-02 menioned the twe

tick programme which basically is a sign that the workplace has a focus on equal opportunities
6Two Ticks and stuff I|ike that where you ar ¢
Two Ticks Scheme, if you are on it, if you meet thmimum criteria of a job role, you are
guaranteed an intervi ewl6bsa23is the defaement cmmanéiger] a c e
they employed eight disabled employees. All those were employed through the subsidised work
training programmes. Whenexplaimg t he recruit ment of one of
after six months or a year a$ gou know, you can have full economic support to take a person

in and try him and educate him, but after a while, a year, we employed him. So, he is now
wo r ki tthe 6me ofAhe interview, there were additional three disabled trainees whose work
experiences were subsidised by the state. Amongst the visited workplaces, only in one workplace
reservation about having disabled employee was expressed with the negativen ot at i on
cannot h-8314408).tThe sdm¢e Bimployer also referred to the limited job promotions

a number of times. Some employers said that future recruitment of disabled people is not
possible under given uncertainties, still having siibsiare thought to increase the change of

the employment of disabled employee at the time of economic crises.

When interviewees were directly asked about whether disabled employees fit into the workplace
as far as social and environmental aspects areooed, 25 of the interviewees have revealed
constructive thoughts in 69 sentence chunks. 15 people, in 33 sentence chunks, added that

someone in wheelchairs or slow could not fit their workplace due to the nature of the work.
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There were only 15 sentenagsuck where in which ten interviewees declared minor problems

in social integration. It should be noted here that these majorities of such conversation have
taken place in workplaces where the people with autism spectrum are a member of the
workforce. Thusthose related to the condition itself. Considering physical fitness, the question
addressing the accessibility issues revealed workplaces have carried out certain adaptations in
the physical environment (55) and adaptations in working conditions (7d)legjal aspect of
accessibility has also been pronounced. While, three interviewees, said that their workplace is
physically accessible, eight interviewees, in the 24 different sentence chunks, stated that they
have accessible parking spaces, accessililstolifts, and/or ramps, etc. Some others just
declared that the workplace is wheelchair accessible. WhedovINI4-26 talk about the
disabled employees who are working for him, he mentions the type of the adaptations workplace

has made to accommodateabled employees. For the wheelchair user, the workplace bought

O6mouse and computer arrangement, so he can
empl oyeebds 'for example, he must have some s
thing[ € ] It was not so hard to do those arrang

said there was no need to make physical arrangements as the building was already accessible.
Considering transportation, only the visually impaired interviewee tltddrds the difficulties

of navigating with a guide dog reported the problem. Work related adaptations were found to be
merely pairing with a cavorker (24) and specialising working hours, according to the needs of
disabled employees (16). Providing visaéds, to do list, or establishing different colouring

system, changes in the box sizes, sign language interpretation, and assistive devices were also
pronounced when talking about the adaptations. The cost of the adaptations has been referred to

a lesser dgree. Most of the adaptations seemed to create no additional costs to the workplaces.
Those who have to cover expenses said that the expenses are in a reasonable range (14). Yet the
work roster and the routine of disabled employees appeared in the tegsubstantial degree,
especially in Ireland sample. Employers said they arranged the work schedule according to

di sabled empl oyeebs preferences. It shoul d
are on part time jobs. Although the store of 8814407 was fully accessible, he still said
60someone that is in a wheelchair would be |
physi cal adaptations in the store might havi
have probably five or sigustomers who regularly come here. They are wheelchair bound. So,

it is good for them to have access to the st
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Irish interviewees (38), declared a wditkk more than their British (27) and Swedish (4)
counterparts. They also speak about more onitnoisfvheelchair users (20). Still, few of the
references say that the soemaisfit belongs to Irish interviewees (3). Disabled people (47) found

to reveal more positive thoughts on wditkthan employers (22), and less likely to reveal
negative thoughten misfit. During the course of conversations, interviewees have mentioned
the support and the information that they get when they face a problem or need any information
regarding their disabled employees. Organisation in promoting the employment dédlisab
people (i.e. Supported employment organisations, private recruitment agencies, and third sector
organisations) seems to be the main source of information (24) and the support for those
workplaces (39). A cavorker was also reported as another sourcipport (5). When there is

an issue to be solved, V86-1440 6 A t ol d t hat O6they [name of
supervisors come. They (referring to people in supported employment organisation) were like
the reassurance. We knew that somebody ietli&ecause we could not know. We are not
professional on that. How to help those people you know. With the tolerance and the information

given, you handle it (referring to having a

Talking about their exp@mnce of having disabled employees for over a decad8¥MN406A
touched upon its effect on the positive public image and stated that it is a good image for the
stor e. It shows that we are on equal -36-i ght s

14806, she told about her feelings on being e

a job) I would be I ost [ ¢€&] [ live my 1ife. I
just literally do ev adontthlanthgse thingd antl nolodyjexpectst h a
it [. é] I know in my heart and soul, [ mi g ht
not | et it get to me [ . é] I owi || go on for |
going to stp . I 61 | go till I fall down [ . é] I ha\

When telling about their experience of having disabled employee/trainee$s-VA-27 stated

t hat o6we have their help to i ngandcesesythingpSor pr o
it is very important for us to have these good numbers. They contribute a lot to it, and many
pharmacies see that you know, we are doing a very good job. But the thing is that, if did not
have them, we could not have managed to hatee s e number s f or such a
upon the financial aspects, she continues he
that we get from them being here, compared to the time that we spend on them, it is not

comparable because wgee t so much more from t #414416 I'n
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stated that O6as an employer and as a person,

of a workforce [ é.] it is increased the pro
open and they share ideas and they open to n
productive, very productive for med.

When talking about the employment of disabled people, interviewees have also revealed
information about the capabilities disabled people and/or disabled employees alongside the
advantages and disadvantages. In total, 263 statements made by interviewees were assembled
under this thematic category. Capabilities category has furthebramohed into skills,
limitations, and neds categories. Under the skills, there were 97 constructive referrals, which
either addresses their communication skills (8), job skills (62) or exceptional job performances
(26). The unconstructive ones were assembled under another subordinate c8®gahefe

the limitations in comprehension (15), communication (20), or carrying out the job (52) were
pronounced. Interviewees have also declared the needs arising from having a disabled employee
in the workforce (79). These include the need efvooking (40), frequent monitoring (23) and

further training (16).

Compared to the British (20) and Swedish (13) interviewees, Irish (54) interviewees have raised
the limitation of disabled people at a substantially higher rate; still they (60) acknowledge the
skills more than British (22) and Swedish (15) counterparts. When it comes to the needs Irish
(32) and British (36) interviewees talked more about the needs arising from having an employee
in the workplace than Swedish interviewees (11). When it comes stetkesholder positioning,
employers (48) and disabled employees (47) have dramatically higher rates of referral to the
skills than key informants (2). However, employers were found to disclose more concerns about
di sabl ed peopl es omitatiahs &% Brd ¢hd needm (BL) dhare disabled | |

employees and key informants.

In her explanation of understanding of disability, MK-144-02 has touched the limitations in

carrying out a task, as well as the need of support and/or reasonable acconmrartthtaid
6somebody who has a conditi on or-todayacevitidsi ng t
who need support or reasonable adjustment f
discussion, describing the disabled employee at theikplace, she has referred to disabled

empl oyeebs exceptional abilities and said 0]
He | oves spreadsheet s, he | oves | T, and he i

a nondisabled perso might consider the mundane task of spreadsheets and figures quite
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| aborious. It is an area of interest for [na
performances, VNI6-1442 2 st ated that 6with this perso
(remaning line/branch managers) says, | also want this type of person in my department because
he has a very good overview. 0 When -46444ki ng ¢
26 told that O6act ual |dylhavh eevenrad suadhgoodsectetarg r | e
[ name of the disabled employee] writes the b
has also been equated with differentiated prokdetaing skills. VN44-14815 6f r om my cC
experiencé quite good at probleraolving becase it's something that you have on a-titay

day basis [é.] You know, you do-drabledpeogle e s s a |
The way | do things, the way | walk about across the road, the methods | use in life are different

to other people. So suppose it gives you that ability to abstract thinking and problem solving."

While talking about potential limitations of wheelchair users;38N148-11 referred to his own
responsibilities at his wor kpl ajcé. Jandarn ohay e
the wheelchair. | do not think able to work there. They are in the wheelchair. | see them coming

in and out. They would not be able to do the things that | do now. Because they have to remove
the chairs to cl ean .therlemploppeehasteuehed upon the follawing w. 6
the instruction and said O0she does not | i ke
[ €. ] I f she is not doing her job. There is n
proper life,they have to take their responsibility. They have to be on time, and they have to
understand that this is a workplace and it is not like a place for chatting with friend85%VN

144-08). VN-35-144-07 mentioned the similar problem with one of his disablagleyee and

said 6he finds it hard to follow the instru
instructions. He would tend to pull his own
concerns mostly due to legal liabilities also declaredhied for cavorking and constant need

of monitoring. He said 6we always paired hi
security [ é.] There are some frustrations t
during the t alelkywerehgwen deetainl jab orendtrudion$ they tould follow
unai ded. Because | do not want to use the wo
member of staff constantly working with [name of the disabled employee]. It is actually
frustrating case you are paying a member of staff actually mind, a sort of, another member of
the staff. 6
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Apart from the capabilities, the characteristics of the disabled people/employees has been
mentioned largely during the conversation, which necessitates assgamither subordinate
category. Under the characteristics of this category, 28 interviewees have made 103 referrals to
the positive characteristics of the disabled employees/disabled people where they were described
as hard working (56), reliable and s&@B9). Having a great personality, exceptional memory
skills, being devoted and punctual, having less/no sick leave, loyalty were amongst the cited
constructive thoughts. There were also sentence chunks that say their focus is on the strengths
that disaldd employee has rather than their weaknesses (16 times). The negative sentence
chunks were dramatically lower than positive traits. In total, 11 interviewees have made 25
referrals where their disabled employee was declared as sensitive to change (Efjaand

him/herself from socialising (4), easily tempered (6) and disobedient (4).

When the issue was taken from the perspective of individwal and countrtevel policy

factors, it was seen that British (48) and Swedish (36) interviewees discotitgiednmore

positive traits than Irish (19) interviewees. Their referral to negative traits is at a similar rate (7,

8 and 10 respectively). The number of referrals that address positive traits was dramatically
lower for disabled employees (25) and kepimf mant s (21) when compared

(57). It was mostly the employer group who touched upon negative traits (17).

When telling what an excellent employee he has;48N442 1 st at ed t hat 6He
uncertain how to do this [ é.] He asks but hi
up on time. He comes well prepared before time. He is a really gemapéx, and he takes his

work really serious©o. Referring to all his ¢
the others. They ar-41MeAtaddithatoneofkd disalfed emiplbyaer | vy
6has a very go o dtisa peesondlity that derteed inthe groupl | seehnow in

the disabled people that are working here now is that they, all of them, have very, very high
work ethics. | have never seen anything like that, and it comes from all of them. They are also
veryevoted. When they are here, they are wor k|
cof f e-d418812/méntioned how much he likes to be focusing on and carrying out his job

by stating that O6as | ong a s ightoutam do thd jab andh a t
keep doing it wuntil ités doneb6. His dislike
with the wor dslpréfértogust gehdownitathe mvark irsstead of sitting around
talking about pointless not pontless, but kind of small things. | prefer not to sit about and talk

about small thingsél do not enjoy talking to
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to people who just talk to the point doé.] T
even i f you do not | ike socialising with pe
fully cooperative with the interviewer and the carer throughout the conversation.

Under the considerations subordinate theme category, there were 18#statmade. Eight
interviewees reported that having a disabled employee do not bring any additional risk, whereas
23 of the remaining interviewees has made 102 referrals to the risks of having a disabled
employee in the workforce. Business wise risks (@&ne about the productivity loss, legal risks
of accidental damages, or having them in payroll. While risks to others (30), and disabled people
themselves (12) were mostly about the health and safety issues and psychological wellbeing of
the employers andolleagues. However, some workplaces have devised mechanism and tools
to overcome the experienced problems (32). This was either achieved by health and safety risk
training, using adapted hazards alarms, having risk management plan or handling thelesue un
sustainability programmes, with debriefing thewaorkers, teaming up the disabled employee.
Alongside the earlieffindings suggestinga counterintuitive effect of antiscrimination
legislations, theséindings raise questions for further investigatiabout to the feasibility of

holding approach coercive approach.

When the considerations subordinate theme category was explored from the indmidlal
countrylevel policy factors perspective, it was seen that interviewees who are Irish (76) had
revealed more concerns than their British (29) and Swedish (29) counterparts. Stakeholders, on
the other hand, showed that it was the employers (122) who has referred to the issue at the
highest rate while disabled employees' number of referral to the risimednat around (12).
Considering the solutions, Swedish (16) interviewees have made more referrals to creating ways

to overcome the risks than British (8) and Irish (8) interviewees. As expectedly, employers (30)
have created solutions to alleviate tlisks. While talking about the distress of witnessing

di sabled employeeds temper tantrums, one par

met such a situation before. If you do not meet this kind of situation that is going to scare, you

[.]Sca e you [ .. .] [ got panicked [é] shocked
to this incidence, she continues saying O0She
stated o6even i f | train herwilasgdglaaglassva wateean é wh ¢
them (referring to customers) 6. She concl ude

no good f or t-35&44@8p Amptheneynployér Worh Ireland referred to the legal

consequences of the health and saffeyi | ur e s . I n his answer, he
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because of their disability but because of
obviously a risk for themselves and risk fo
problemi s where this responsibility Iiesbéo. Dur
the frustrations that have arisen due to the pairing oftigabled staff with disabled employees

as he thinks productivity of member staff suffers due to asgithia disabled employee. He
articulated that o6it is frustrating that if
get another employee to go to fix it. o Al t F
communication with the customers,e sai d Ostaffs do not see
frustrated with him; they get frustrated with me because | am allowing it. They are saying why
you are accepting this or tolerating thiso
(VN-35-144-07). The referrals from the UK were mostly revolved around the health and safety
risks. When talking about an epileptic seizure incidence of a former employee (referring to
having of flashing lights at the venue), VM4-1441 6 sai d o0t he etigdiupyee w
that she was epileptic, wedve | earnt from i
content of a show and because not just that, the customers before they book, for our staff as

well'.

Although considerations have been raised abouvingaa disabled employee in the workforce,
advantages of having a disabled employee within the workforce still supersede the pronounced
disadvantages. Overall, 26 interviewees have declared various types of advantages of having a
disabled employee in theork force within 170 sentence chunks. Under this theme category,
contributions to the business (107), disabled people (40), to the society in general (12) and
economy (11) have surfaced as the first order theme categories. When talking about the
contributon of disabled employees to the business positive public image of the company,
creating and bringing diversity and empathy within workforce (21), contributing the work (72)

by boosting the productivity and meeting the expected level of performance wede Tike
inclusion of disabled people into labour market have also been linked to the general economy
(11) as employment would keep them out from the benefit schemes. The advantage of having
work is also thought to i niogaenareiadembndsnalifielas d p e
well as their chance of participation into social life (40). Awareness raising in the society was

also pronounced as another advantage of having a disabled employee (12).

The country wise comparison showed that despiteatewe the relatively higher rates of

concerns about having a disabled employee within the workforce, Irish interviewees still
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recognised the contributions that can make. Their revelations (99) were more than that of
Swedish (40) and British counterpar8l). While employers have made 95 referrals in total,

di sabled employeeds revel ations on advant a(

employee in the workforce were cited in 73 sentence chunks
Figure 5 Subordinate theme c ategorty: Impact of economic crisis

Employed more peopleé | Increased demand

Downsizing Value products
Life is harder = Less jobs are available
No job security

Developed new

strategies Hit terribly

Less recruitment Disabled people | “increase in
S— negative
Bussiness attitudes

(lHF'ACT OF ECONOMICS CRISlS) —
| -
e ompetitiva
(s (somy o
A Policies

Cuts in welfare rights

Cuts in services Benefit cuts

Changes in procedures

When discussing the economic crisis, its impact on society (55), on disabled people (74), on
business (53), impact on policies (80) and labour market (101) appeared as subordinate
categories, which were subjected to further branching. Regarding the iomphasiness, the
majority of interviewees declared that their workplace had been hit badly by the economic crisis
(42). InIreland (14) and Sweden (14) country cases, the impact on business is referred largely.
On the other hand, such referrals were nadly few in the UK sample. Interviewees mostly
articulated that economic crisis necessitates to watch out the expenditures. Profit loss was also
referred. VN35-144-08, in her statements, talk about the focus on the monetary hardship. In one

of her statemnt s, she said 06 wbystap yeaby-yea.iOordusimessnie vy ,

S
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getting wo r3584407 is &presaing Yidthoughts on the impact of economic crisis,

he gave the following explanati on sdiktealpl e h;
store, general retailers we all compete against each other. So, | suppose it is important that to
give better value to customers as possible. You know we are a business, so we need to maintain,
be profitable as a hasianéétsctedstuaybadegmo|[ éN
were workplaces, which declared that demand for their business has increased, as their products
are relatively cheap. ViM4-1442 4 s ai d t hat 60ur business ha
global crisis. We &ve been able to increase our sales. It could be because our prices are pretty
Titds not a |l ow price, but itds pretty chearg

are consuming good fast food©6.

Cuts in the funding and changes in the procesifrequently appeared in the data that necessitate

the formation of theme categories under the impact on policies. While British employers
expressed the changes in the procedures and cuts in the funding at the same rate, Irish employers
express more i@es on cuts in funding. While talking about the effect of the economic crisis,
VN-44-144-16 articulated that there would be more strict requirements for assessing who is

di sabled and who can wor k. 0l watcheidna rec
benefits and some of them started to worry that they would be allocated to jobs they would not
be able to perf or 8614400 addréssed theacutslin secaheppkenelituresv N
He said o[ €. ] Obviousl vy, theeywohavemghnvewfd
change referrals appeared in Sweden interviews. Regarding the impact on society, a similar
trend was observed in comparison countries. Compared to Sweden sample, Ireland and the UK
samples prompt more concerns over the impacpeople. Yet interviewees expressed more
thoughts on the effect on labour market when they were, indeed, questioned about the effect of
the crisis on disabled people. Fewer recruitment opportunities, in general, were exposed where
fewer opportunities fodisabled people were the highlight of the theme category. Some also
mentioned the londasting exclusion of disabled people from the labour market. Effects on
society, in general, has also been declared and yet proliferated effects on disabled people were
highlighted. With VN35144096s own wor ds, effects on dis
foll ows, 6t hey would have been hit as hard a
thoughts on the effect of the economic crisis on disabled peopld6Md4-2 7 s ai d t hat
made it much more difficult because today they need to compete with-ttedlesh normal

people. And when there is not a lot of jobs out there, it will be much more difficult for them
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because the normal people wiyou know,the\d 0 not demand as much sa
Another interviewee who touched upon the same isaitb6 And again itoés al/l
and experience but | think from a disability point of view, if there are so many people going for

t hese | arother barridr fort thte slisabled person because not only are they competing

wi t h t he di sability, but theyodre competi ng
gualifications andlldkis).e experienced (VN

Qualitative analysis of the interview texso far has been disclosed under the discussion of
Approach to Disability Issues and Experiences of ALMPs in their actual context. It was observed
that the discourse over the disability issues is not only differentiated as a function of the country,
but dso as a function of stakeholder positioning. And yet it is worth to remind the readers of the
present thesis that the findings that are presented and discussed under the scope of present
chapter meant to illustrate the rdiéé experiences of the stakdbers of ALMPs addressing
disabled people. The following section is allocated to present the theme branching, which brings

the interviewees interpretation on the employment related policies in general

7.3.Interpretation of active labour market policies

The final superordinate theme category embedded in the dat®aliag Tools(1011) where
interviewees6 thoughts on the effective ways
brought together (Figure 6). Alongside the policy recommendations, it inedegsahe items

where the duties of government, local authorities, or employers are declared. They appeared to
create another subordinate thematic category, funding (218), support mechanism (128),
awareness raising, (254), and proposed changes in genkcglgystems (109), training and

education (102), job placement (49), and equality (118) were listed as first order categories.

The main policy recommendations gathered around the awareness raising (254) where the
awareness level of employers (181) ishtighted. Alongside the training (46) on how to handle
disability at the workplace, counselling (19) and developing mechanisms to encourage
employers (81) to recruit disabled people were pronounced. During these talks, an explicit call
to local and governamtal bodies has been made which dessd by examp&25) (i.e. by hiring
disabled people in public sector). The part where interviewees' opinions on certain policy tools
were gathered, revealed consistent results. The majority of the intervieweeg (fé¢kised

the importance of counselling on job match and legal responsibilities. The question that tackles

whether employers should be encouraged revealed similar amount of support (43/51). Public
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recognition of the exemplary workplaces is also thoughencourage the employers on
recruiting disabled employees (41/51).

Funding is also amongst the policy tools that were thought to improve the situation of
employment of disabled people. In total, 218 sentence chunks address the financial aspect of the
empoyment of disabled people. Financial help (68), cost coverage (56), and financial incentives
(39) were amongst the recommendations that were pronounced the most. Tax relief (16),
subsidies, (17), grants (7) has also been stated. Still, no cuts initisagdited issues were
declared (12). Although financial help was thought to improve the employment of disabled
people, the majority of the interviewees is against the idea that the state should cover all the
expenses of recruiting disabled people. Qoestin the coverage of pension contribution of
disabled employees (22 out of 51) or energy cost reductions (22 out of 51) have been rejected at
a similar rate. The statement that providing tax relief (23 out of 51) anthtevest loans (21
agreements oudf 51) have more agreement than the rejection. Under the fundirtheule

category, the risk of misuse is also articulated.

Interviewees in all comparison countries displayed similar approach to this isstB5- 144+

06 A6s statement teufFdrbsesuahgoefieerxamp. He seé
i nformation there. It is good to show how a
and training are also addressed. Yet, the necessity of securing accessibility of educational
facilities was declared. Considering the risks of cost and coveragéd/M40 2 sai d Obut
whet her itds the right thing to do or not b
flip side of equality and diversity where you get employers only takingeople with a

disability because of the tax relief, the pe
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Figure 6 Subordinate theme category: Rolicy tools
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Anot her employer articul ated t haareliefdbecasseld pr et
do not think it would work. And maybe it would, you know, it would cause creating jobs for
having jobs t o -44B408). Regaxding sharirig ¢hé éost 6f ¥rployment of
disabled people by either incentives or coverages further added that it might also have vital
conseqgquences. 6Government has to take half
affect t he per ce p-8514403). driotheo énipleyer offetts aefativé cogt V N
coveragebystatob b ecause theydre doing their part.
lack life fifty per cent of work capacity, then | should pay fifty per cent and the government
shoul d pay f i ft ythappenson caanottwork one handredeparcendd-4g V N
144-27). VN-44-144-16 refers to increased funding for services for promoting employment for

di sabled people; she said 6But if they coul d
that would then allow the employer to assess if theye the right person for that job. So, I

think there needs to be more money for that, more money for raising awareness and more money

for training packages for employerso.
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The importance of support in improving the employment of disabled people (I28)exlas

another subordinate theme category where having a tangible, prolonged and effective support
system (69) for better inclusion are repeatedly highlighted. Capacity building (20) and the
financial help (18) of the disabilitgelated organisations ealso given as recommendations.

When talking about the availability of support for -1442 7 st at ed t hat 61
important for them to have someone to help them in the beginning, when they start at a new
workplace because there can be mangiues t hat wi | | arise in th
Availability of job teaser programmes and transition programmes are also addressed. One
empl oyer declared that O0there has been a | ot
thenthesuppot has sort of drifted away and theyor
nondisabled people where | feel more policies should be in place to support a young person
possibly up to the age of twentiye, through that transition period from léag special school
through to edpld4d®d3y. ment 6 (VN

Apart from above mentioned subordinate themes, there are also references to the changes in the
general policy system (227). Under this subordinate theme, ensuring equality (118) and
establishing citaboration and coordination mechanisms between the stakeholders (employers,
local authorities, government organisation, disabled people, NGOs, etc.) were the most
prominent themes that surfaced under the general policy subordinate theme categoryh&asing t
bureaucracy, tackling benefit trap and flexicurity have also been offered as policy
recommendations. Under the subordinate category of job placement, job creation (11), helping
disabled people in job search period (24), an establishing medium to lonplgyer and
disabled people together (12) were proposed. Some interviewees stated that there should be a
certain percentage of the workforce constituted by disabled employees. It was advised that there
should be no legal enforcement. One interviewee staltgdhe is in favour of a quota system
with the following words 6in the perfect wor
the best person should get the job. If | am coming for an interview for a job. If | am the best
person for the job andwas not discriminated against, then there will be no need for it. That is
not the wor | d35W409) Aceessibilitynisdue hag Biso been forwarded as a
policy recommendati on (a8 & krosscitiadk policyg priniplesis i g n

suggested,

In the interview text, there is a considerable amount of statements which are worth to be cited in

this report. However, two of them were very appealing and able to reflect the essence of the
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current situation of the business. When employersevasked, what would increase the
likelihood of employment of disabled people the most, the employers put forward funding
related recommendations as a response-3¥N440 9) sai d t hat money i s
worl do. However, t nh ac@memfogntan esnployér kamnirglang @28 t e me
44-08). She pronounced the following statement.

O6We are in recesmdmey,. Gt is all ab

7.4.Discussion

Under the scope dhe present chapter, individdiglvel interpretation and actions in the face of
employment of disabled people and related policies were explored. The main aim was to
illustrate the implementation of ALMPs in their real context by direct stakeholders. Workplaces
in Ireland, the UK and Sweden were visited to conduct interviews. Trearevrid synthesis of
gualitative research undertaken with disabled employees, employers who have disabled
employees in their workforce and the interviews with other stakeholders, have together
identified four domains of themes: approach to disability issnesk-environment; impact of
economic crisis; and approach to ALMPs. The chunks classified under the themes, mostly

mirrored the semstructured interview form.

When the further branching was scrutinised in depth, it was seen that disabled people were
as®ciated with semantically negative annotations when the matter revolves around the disabled
persons6 capability. On the other hand, t he
greater extent. For certain disabled employees, outstanding jobrpanimes were declared.
Terminology usage depicted that people with intellectual disability and physical disability are
more likely to be perceived as disabled. Chronic illnesses as disability rarely appeared during
the conversations. Interviewees in all ga@rison countries believe that there has always been
discrimination against disabled people. Discrimination towards disabled people has mostly
eguated the misconceptions and stigma attached to the term of disability. Lack of awareness
about disability antheir capabilities were thought to have led such prejudices. Interviewees see
the equal treatment and opportunities as an important aspect of disability policies. Still supported
employment programmes and awareness raising appeared to be the maimn ppotadting the

employment of disabled people.

Issues around the economic crisis and its effect on the business world and employment of

disabled people showed that interviewees acknowledge its effect mostly with negative
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connotations. Increased burdertba general population, disabled people and businesses world,
were articulated largely. Although proliferated effect on disabled people was acknowledged,
discussions mostly go around overall effect on the society. Having a disabled individual in the
workforce and attached liability risks were mentioned to a substantial degree. To overcome the
risks, the workplaces have developed a working system where supported employment
organisations are valued to a great extent. Supported employment organisationsisatga

that give such services were observed to be the main source of information for the workplaces.
The workplaces that have closer connections to those organisations were observed to have a
better job match, better job performance, in other wordderbmtegration. In most of the

workplaces, workplace adaptations were provided.

Equating the economic exclusion with ongoing discriminatory attitudes towards disabled people,
awareness raising both in the society and in the business world is proposeattesssity.
Providing grants for adaptation fund, sharing costs of employment for the extra burdens, having

a better collaboration mechanism between the stakeholders appeared as other policy suggestions
proposed by the direct stakeholders. Although naoimig of the recruitment and a percentage

of workforces appeared as a recommendation, it is stated that there should not be any sanctions
or coercive measures. From the overall expectations of government, it is apparent that employers

are in need of inforation, yet they prefer the carrot over stick.

When the embedded themes arewaatextualised according to the stakeholder positioning,
theme branching showed that employers and disabled people use less disability related
terminology as compared to respents. Frequent use of terminology amongst key informants
may be attributed to their professional or educational background. Employers, on the other hand,
express more thoughts that can be grounded on equality issue. From the perspective of the
disabled emloyee, barriers to the employment are mentioned mostly. They refer to
discriminatory attitudes in society and the labour market as the main barriers to the employment
of disabled people. Chapter Six revealed parallel findings where disabled people éppeare
display higher agreement rates with the statements on discriminatory attitudes. When referrals
under the same overarching theme were examined by the country context, the UK appeared to
be the country context, where the thoughts are expressed moredigdthility related
terminology. Equality issues and barriers to employment, again, were the issues that British

interviewees highlighted the most. When it comes to discrimination, Swedish and British
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interviewees have made a similar number of referralsyhich discriminatory attitudes were

reiterated as the main barrier to employment of disabled people.

Considering the experiences of ALMPs, employers' referral to accessibility was primarily about
building environment, whereas, disabled employees' veatlyrabout the transportation system.
Chapter Five, also suggests similar findings, in which people who have limitations in commuting
to work displayed dramatically lower likelihood of employments-tlajob performances of
disabled employees equatediwiitoth jobrelated skills as well as the attached limitations. From

the interview texts, equal number of referrals are made by employers and employees. When it
comes to the limitations, it was employers who expressed some concerns about disabled
employee'sontribution. When referral routes were examined by the caamtexi it is seen

that compared to Irish and British interviewees, Swedish interviewees had more contribution on
equality related issues, less on the still they mentioned the effectemfdhemic crisis in society

and their own business. Irish and British interviewees reflected similar amount of expression,
economic crisis and contribution; however, they did differentiate in consideration and
elimination efforts. Compared to British intégwees, Irish interviewees have made thrice as
much consideration as British. Yet, the similar amount of effort was observed in eliminating the

expressed problems.

The results of the analyses so far, revealed that policy tools that involve sanctioosiecoer
measures as well as subsidies create an unintended adverse effect on employment outcomes for
disabled individuals. A similar trend is observed for vocational rehabilitation. Making vocational
rehabilitation compulsory also revealed no effect on irgingeemployment chances of disabled
persons. Still, timely vocational rehabilitation has potential to contribute to a better employment
outcoms. Amongst the investigated policy tools, centralisation of disability services, as well as
providing prolonged wthejob support seemed to be the two prominent policy tools that
improve the employment chances of disabled individuals in the open labour market. When the
employment chances are scrutinised from the perspective of indigighland countrjevel

policy factors, it was observed that counteyel policy factors do not contribute the predictive
model. It was also observed that disabled males, who have either physical impairment, have a
university degree, experience no limitation on the type of worksprartation, or working hours;

have no further need of workplace adaptations, personal assistant or special work arrangement
are significantly more likely to be at paid work. These findings suggest that alongside the

centralisation of benefit and suppaervices and providing prolonged -thre-job support,
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ensuring equal opportunities, providing flexible working options, special working arrangements,
increasing accessibility in education and transport systems can contribute to having better
employment outomes. Cited as another important barrier, societal approach was investigated at
the following step. The result showed that more than half of the EU citizens are unaware of the
discrimination that disabled people have to face in society and in the labdet.n&till, they
acknowledged the adverse effect of the recent economic crisis. Regarding the related policies,
the majority of the EU citizens were in favour of positive measures on promoting equal

opportunity for people who are at risk of discrimination

In the final chapter of the mictievel analysis, | have attempted to illustrate the interpretation
and experiences of ALMPs in their actual context. Thematic analysis of the information gathered
from the workplaces where disabled people are employagleshthat despite the proliferated
effect of the economic crisis, the contribution of the disabled employee is acknowledged.
Employers in all comparison countries value their disabled employee and their contribution to
the business and the work environmengt, incremented policy endeavours on awareness
raising, support mechanisms, and funding are declared. The extensive on the job support from
the organisations was declared and valued by many respondents. It was also seen that workplaces
that have strongantact with such organisations had declared more positive thoughts when
talking about the experience of having a disabled individual in the workplace. Still, integration
to the social environment of workplaces appears to be related with peculiaritieslolfirdg
condition. The themes embedded in the interview text, in many aspects, revealed information
which is consistent not only with the abesited literature but also with the findings that are

cited in previous results chapters.

One of the primary aim® f holding interviews with the
(Henninger, 2006, p.1) was to learn how ALMPs are experienced and negotiated in their actual
context. Alongside the employers and disabled employees, individuals whose main job activity
was @ promoting employment of disabled people were interviewed. It was important to
illustrate the examples from a wider range of interview participants. To a large extent, | achieved
this, with interviews being undertaken with people recruited frofBNNES, I@al authorities,

social enterprises, NGOs, social primary and secondary services. Disabled employees who have
vi sual , heari ng, mobility, intell ectual di
interviewed. However, despite my attempts, | did not kecany correspondence from people

with mental health problems. The findings may not, therefore, be inclusive of their views. There
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was alsoanover epr esent ation of people with autism/
on any biases that may have bé#roduced as a result of this; it is possible that the perspective

of employers who have disabled employees with mental health problems can provide some
information.

For the qualitative phase of the midewel analysis, workplaces where a disabled legge(s)

works were visited to illustrate the empioent of disabled people actual social environment.
Employers with whom the interviews were conducted are the ones who have already taken a
determined action to encourage the employment of people isdbilities. Another limitation

was the lack of interviewees with chronic illnesses or mental health problems even though some
of the employers stated having employees with chronic illnesses or mental health problems. For
this reason, there is limited infoation about disabled people who have chronic illnesses or

mental health problems.

In the scope of the qualitative enquiry, representativeness in terms of geography, firm size and
business sector as well as disability types are sought for the sampglkeoreldowever, the
intention was not to achieve representation for all EU population. The ultimate goal was to
illustrate the experiences aimplementation of ALMPs iractual social context rather than

drawing generalisable conclusions.



181

8. Conclusion

The present thesis was designed to identify how states can better promote the employment of
disabled people in the open labour market, in particular within the private sector. To this end, a
layered framework was designed to analyse the current situatiempibyment of disabled

people from a broader prective. Each layer administered a different method and littked
others in a progressive manner to render a more comprehensive understanding of the current

situation of employment of disabled people in the EU context.
The following research questions guided the present research
Macro-Level Analysis

1. What kind ofpolicies addressing disabled people are associated with better
employment outcomes for them?
2. What kinds of countdevel and individualevel factors are associated with

differentiation in their employment outcorfies

The macredevel analysis examined tHactors that are associated withetter employment
outcomes and employed a quantitative method. All statistical analyses were conducted via
STATA Version 13 overa samplewithdrawn from theEU-LFS ad hoc module 2011
(EUROSTAT, 2015). For the analysis, reapes of 83,232 disabled peoplere usedWhile

the bivariate analysis was used to understand the unique relationship between variables,
multilevel logistic regression analysis was used to calculate the likelihoods of ibgbaggd

work.

Initially, asso@tions between different policy approaches addressing the disabled people and
individuallevel employment outcomesere explored. The Organisation for Economic-Co
operation and Development (OECD) disability policy typology integration and compensation
dimensiors 6 -stanels were utilised for this purpose (OECD, 2010). To imptwediiability

of estimates ofountrylevel policy factorstwo separate sutnodels for each policy dimension
were generated, which was later followed by a more refined antigsidilised the assessment
structure, supported employment programnaesl timing of vocational rehabilitation as

countrylevel policy factors.

This analysisvasfollowed bythe anotherstep in which beingn paid workis modelledfrom

the perspective of individudé¢vel characteristicégender; educational attainment level and age
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cohort; disability type; limitation in working hours; limitation in getting to/from work; limitation
in type of work; need of workplace adaptation; neespecial assistant, need of special working
arrangement) after controlling for courdgvel policy factors gompensation dimensio
integration dimension, assessmstiticture, supported employment programmes and timing of
vocational rehabilitation).

The microelevel analysisas the second layer of the analysiged to illustrate the individual
level perceptions, interpretations and experiences of employment of disabled people and the

related policies. It was carried out in two steps to ansiveefdlowing research questions:
Micro-Level Analysis

1. What kinds of individudlevel and countrfevel factors are associated with
di fferentiation in EU citizenb6s under st
related policies?

2. How are active labour magt policies for the employment of disabled people
experienced and interpreted in actual open labour market contexts, particularly in

the private sector?

As the first step of the micrl@vel analysis, the responses given to a number of employment and
disahlity -related statements in the EB 2012 (EC, 2012) dataset were used for the analysis.
Withdrawing 13,232 workingge individuals the sampleis generatedFrom an extensive
literature review and on the basis of availability of information in EB 2012 gugemder, age
cohort, educational attainment level, stakeholder positioning, familiarity with disability, and
socieeconomic status wereetsas individualevel factors. Forcountrylevel policy factors
access structure, supported employment programmmaisigtiof vocational rehabilitatign
compensation dimensicandintegration dimension (after scoresamfcess structure, supported

employment programmes timing of vocational rehabilitaiohtractedjvere chosen.

As the final step of the micflevel analyss, thematic analysis was carried out with the help of
NVIVO Version 10. Regarded as a process for encoding qualitative information, thematic
analysiswas used to illustrate the themes that were embedded in the interview texts. The
investigation was carrieout in the UK, Ireland and Sweden, representing liberal, conservative
and social democratic disability policy typologies, respectively. Tistyworkplaces, which
employ disabled people in the involved countries, were visited to conductssestured

interviews. In total, 52 interviews have been conducted with employers, disabled employees,
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and associated organisation representatives. Samples were selected to generate geographic, firm
size, business sector diversity, and disability typéerefore, hematic analysis findings were

only applicable to the context where data are gathered and cannot usually be generalised or
transferred to other countries.

The following section provides a brief summary of the results and the reflections on the current
situation of employment of disabled people and related policies.

8.1. Concluding remarks

In the last few decades, social rights have been continuously transformed in order to bring more
people into the labour market. The primary mechanisms behind thiotraason were cutting
protection, regulating eligibility criteria, and iotucing activation programmePRarallel to

these transformations, disabilitglated issues have been increasingly placed at the core of social
policies. Specialised instruments or programmes were introduced to bring more disabled people
into the labour market. Public spending respontaethese transformations by showing the
decline in compensation policies (Korpi and Palme, 2003; Allan and Scruggs, 2004)et,

no such downturn movement was observed for integration pdiaridésabled peopléHvinden,

2016). Despite all effortsthe employment gap between disabled anddisabled still persists

(EIM, 2001; 2002; APPLICA et al., 2007a; 2007b; Greve, 2009; OECD, 2010; WHO; 2010
Zaidi, 2011; EUROSTAT, 2015)These attemptdave generally faied to acknowledge
differentiated abilites of disabled people, which, in turn, patee road to the marginalisation

of a certain group of disabled people (Shakespeare, 1996; Lister, 1997; Barnes and Mercer,
2003; Parker, 2004; Stein, 200Th avoid blame, governments pointed out the bensfiems

and continued teystematicallytighten the social rights for disabled people.

In her article Annette Henninger (2006¢laborates the success of ALMPs at times of
uncertainties and dva attention to the interaction between state and citizémnete
Henninger's theoretical reflections on the relationship between welfare states and their citizens
(2006) largely shaped the research methodolegsher, enforcing regulations might not predict

the hopedor policy outcomesShe argues that policiespecially thos¢hat involve sanctions

and incentivesare bound to fail at the time of eaanic crisesShe, therefore, argues at the time

of economicdownturn regulations do not necessarily caus a change i n citi
(Henninger, 2006). As a rnal$, she advised further social policy studies to hold a-non

deterministic stance and to elaborate the individual interpretations and actions in the face of
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political regulationsResults of the preliminary suinodels revealed negative association odds

of being in paid workand ALMPs that are associated withcentives and coercive measures

were found to be associated with decrease. This finding notsoalyp por t s Henni nge
assumptionbut alsds consistentwittBo hei m and L e onihdemploysksindab) st |
statistical approach with the present study.

Whenthekey policy tools are controllddr, centralisatiorf the benefind support assessment
service andimely vocational rehabilitationvere found to be strongly associated with better
employment outcomes fapen labour market integration for disabled pedpteliminary sub

models also suggest positive association between prolonged supported employment
programmesEven after controllingor the key policy approachethere is still risk of further
exclusion for certain subgroups of disabled people. Results showed that disabled people who
are: females, have low educational attainment levels, are at two far ends of vemy&irgnge;
havemental health problems or intellectual difficulties; report having limitations particularly in
working hours and transportation, or need of special working arrangements, living in
jurisdictions where the focus is only on integration policies are at arhigheof labour market

discrimination.

Despite the ongoing discriminatiomore than half of th&U citizens do not see disability as a
discriminatory factor in society an the labour markeiVhile acknowledgng theadverse effect

of recent economic @es, EU citizens displayed substantial supporpfsitive measures in
promoting equal opportunitiek.should be noted thaertain subdivisions of society displayed

a varied level of agreement with the proposed statements. Peoplkerevhbthe two oppsite

ends of the workingge range, having high SES background, hold the responsibilities of an
employer, appead to have relatively lower level awareness about the discrimination that
disabled people have to face in society and in the labour marketaEuwedisplayed relatively

lower support for the positive measures on promoting equal opportunities for people who are at

risk of labour market discrimination.

Result of the final step of thaicro-level analysiswhich aimed tdllustrate theinterpretation
and experiences of ALMPs in their actual contedisclosedthat the majority of visited
enterprises were adversely affected by re@smnomic crisishowever,contribution of the
disabled employemto business and work environment wadl stalued. While acknowledging
the risks and consideratioastached to having disabled employe®st of the visited work

environment develop effective strategies to overcome tiessmes The importance of the
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supportthat specialisecrganizatios was hghlighted by most of the intervieweedverall, it
can be said thatlirect stakeholders of ALMPs s@svareness raising, supp mechanisms,
increased collaboration between stakeholders and funding as crucial apptogubesote the
employment of disabtepeople

Overall results suggest the main drivass

Centralisatiorof disability-related services; providing timely vocational rehabilitation;
making built environment and transportation accessible; introducing/improving flexible
working conditions; pviding personal assistance to those who have such needs;
providing tailored support to enterprises to identify the workplace adaptations/assistive
device or special arrangement needs; further protection for those who are at risk of

marginalisation.

Raidng awareness amongst certain subdivisions of society; providing grants to

enterprises; sharing the cost of the extra burden of workplace adaptations; promoting
the capacity and quality of support organisations/institutions; creating mechanisms to
increasecollaboration and cooperation between the stakeholders; acknowledging and

sharing the best practices of ALMPs

Last but not the least, leading by example, redefiningnibtéeon of equality and work is

necessary to ensure equal enjoyment of citizenship rights.

Based on the theoretical arguments of Annette Henninger, the present study proposed two sets
of hypotheses to shed light on the deterministic nature of disatsldayed pdkies. When

change in the variances is revisited, it was observedhéanodels that includadividuallevel
factorsas a groumppeared to explain most of the variation in the probability of bieipgid

work. Thissuggestdhat individual level chaxcteristicsplay more decisive roles in predicting

individuaklevel employment outcomélan countrylevel policy factors,

When results are investigated from the perspective of models of disability, it was observed that
the traditional policies, which immently involve coercive measures, sanctions or wage

subsidies, have limited potential to contribute to the employment chances of disabled people.
Having such findings suggests that any governance style that fails to acknowledge the autonomy

of the individuals may have the potential to create a reflexive action
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8.2.Limitations and implications for further research

Although the analysis provides some insights, there are limitations that need to be considered in
relation to this analysis. For instance, scoggsesent aggregated data, which do not allow the
ability to trace individual policies in the national context. More importantly, it does not cover
all disability related policies. The factors that are used in the current analysis could only be
consideredas proxies, which left context dependent factors such as GDP, social welfare
expenditures, general employment rate, ALMP related expenditures, and social inclusion index
unaddr essed. Anot her i ssue could be OECD©OGS
hires, in which a traditional quota system with the rigiased antdiscrimination approach,

may affect one another (Waddington and Diller, 2000; Fuchs, 2014).

There are also dataset limitations to be identifi&uicial information about the country ¢ert

(e.g. institutions, legislations, historidapour market conditions, GDP, general employment
rate, social welfare expenditujaemain unobserved (Snijder and Bosker, 1999; Bryan and
Jenkins, 2013)There are also limitations that are associatel wihning multilevel analysis
crossnational EU LFS ad hoc module 2011 &8l 2012 (EC, 2012)

All these limitations make it impossible to draw causal inferences when runningsexiamal
analysis in a crossational context. It is therefore advis¢o consider the limitations mentioned
above when evaluating the findings of the present research. Despite all these implications, this
study can still provide significant insight into the literature, and associations drawn from the
analysis may still ppvide useful information in generating hypotheses for future research. It is

worthwhile to note that present research makes no claim regarding the beneffi takeomes.

Throughout the presentation and discussion of the results further investigatiensuggested
Alongside the previously cited suggestions, furthesearch is needed to improve our
understanding of the latent relationship between benefitupkdinancial constraints and
employment outcomes. As stated earlier, welfare transformation is based on the mechanism of
tightening benefits, increasing eligjity criteria and introducing activation programmes. If the
outflow from benefit scheme is not followed by a parallel incréasamploymentoutcomes,

there may be a dangef putting disabled individuals a vicious circle of vulnerability and
suffering Gough and Woods, 2004; Gough 2004). Multinomial multildgistic regression
analysiswould deliver such information on the basis of the availability of information in EU

SILC datasets. In addition, relating the policy context and the individual outcoamebe
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investigated further by employingdvanced statistical techniques [listructural Equation
Modelling (SEM)or Multivariate Qualitative Analysis (MVQCA)]

8.3.Policy recommendations

Under the Article 27 of UN CRPD and Article 4 of the Strategy, &ejons aiming to improve

the employment of disabled people citedascreating accessibigorkplacesdeveloping well
structured transition programmes and new strategies to increase awareness among employers,
and finding new ways of dealing with job egtion and dismissal. In both documents, the
importance of accessibility is highlighted (CEC, 2010a). In addition to prohibiting
discrimination, both documents reiterate the importance of creating opportunities in the open
labour market and recall the impance of promoting employment in the private sector through
appropriate policies and measures, which may include affirmative action programmes,

incentives and other measures.

In the endeavour of promoting and protecting the rights of disabled persens,ggnt t he s i
contribution would be the following policy recommendations, which groundecbn the
intensive literature review and the analyses that were carried out under the scope of the present

research.
Recalling the results of the madeyel analgis, governments may consider to;

1 Ensure equal educational opportunities for all disabled people regardless of the
limitation type or level
Provide a flexible working option
Increase accessibility of transport system and built environment
Develop a supporsystem which would provide information about workplace
adaptations and/or arrangements as well as personal ass{stgacdless of disability
type)

1 Devise affirmative actions to prevent further marginalisation on the basis of age,
educational attainmérgender or disability type

1 Conduct national level situational analysis that takes peculiarities of their countries and
all related policy fields into account to reach tailoade solutions

1 Strengthening related governmental and-gomernmental agenase
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Placing special attention on increasing the economic participation of certain groups of
disabled people that include those who are females, young, have lower educational
attainment level, have mental health problems or intellectual disatshfyerence
limitation in commuting to work and working hours) need of special working
arrangements

Carrying out a systematic analysis of the effect of a quota system in their jurisdiction
Coupling affirmative actions with persuasion and reward mechanisms, rather than
sanctions and coercive measures

Providing prolonged and strong support for both employers and disabled employees,
with a permanent option

Centralising disability services bditeand support mechanisms in particular

Providing timely vocational rehabilitation to people who are at risk of discrimination

with a voluntary attendance option

Recalling the results of micrevel analysis;

1

The EU organs may consider encouraging EUnber states to launciwareness
raisingcampaignsWhile planning an awareness raising programme, people who are in
their late adulthood, unfamiliar with disability, holding employer position, coming from
higher socieeconomic backgrounds should approauedfirst

Governments of countries where the quota system applies to putaior private
sectorsand those that are classified as liberal disability policy may also consider
awareness raising programmes

Governments may devise training programmes forleyeps and employees to promote
diversity in theworkplaces They may also consider setting up a mechanism to monitor

diversity in theworkplacesand during recruitment phases

Recalling the results of the analysis of the interviews with stakeholders, the Governments of the

UK, Ireland and Sweden may consider;

T

Providing extensive and timely dhejob support for disabled employees and
employers

Easing the bureaucracy to takethp services

Setting up better traineeship and transition programmes which are subsidised by the

government for a defingaeriod of time
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1 Increasing capacity and efficiency of the related governmental andavenmnmental
organisations and social inittre¢és whose main activity revolve around promoting
employment of disabled people

1 Establishing collaboration mechanisms to increase communication between
stakeholders, i.e. suppatganisationemployers, disabled job seekers, municipalities,
and social irtiatives
Ensuring accessibility, nediscrimination, equal opportunities
Taking a persuasion approach rather than a coercion one
Taking actions to create/increase awareness amongst employers, both public and
private, and society, which may include leapby example, flagship programmes and
sharing best practices

9 Providing certain financial incentives to employers and shared cost coverage for special
arrangements

1 Ensure accessibility of transport, education and training systems

The proliferated adversgffect of the cuts in the economic and social participation of disabled

people, especially at the time of economic crises.

8.4. Is it really all about the money?

In her theoretical reflections on the welfare state, Annette Henninger (2006) argued that social
policyis plannedn the deterministic notion of cause and effect relationship. To her, formulating
policies based on such a simplistic assumption is unreaksjiecially since the mactevel
policiesare formedwvithout considering micréevel individual perspectives. Consequently, she
highlights the importance of analysing O6ind
political r e gewl uacertaiatiess(ldenninger, 2006e p. 11). @oming from these
ideas, she postulates that the objectives and strategies of welfare states do influence, but does
not determine, the individual action. Thus, governments are advised to administer non
determinstic approaches as well as to analyse and interpret the actions of individuals who are
directly or indirectly affected by the proposed policies, bearing in mind the disobedient
characteristics of individuals (Henninger, 2006). During the planning of pmashift issues

like centralising the assessment structure; providing strongwank support; making
involvement with vocational rehabilitation voluntary and timely; ensuring accessibility,

particularly to education and transport systems should be giveosutattention. Besides,
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awareness raising amongst employers and society; providing trainings on job match; increasing
efficiency and capacity of the support mechanisms; increasing collaboration and cooperation
between associated stakeholders; easinguheaucracy; setting up monitoring mechanisms to
ensure diversity in the economic life can be listed as proposed policy actions that were raised by
the stakeholdersBearing the resultsn mind, only four out of ten EU citizens are aware of the
discrimindion that disabled people have been experiencing in society and labour market,

awareness raising programmes shdddjivenspecial attention.

The present research grounded its hypothesis
importance to aess both individudevel and countrjevel characteristics throughout the
analysis. The results of the present thesis
on many grounds, by implying reflexive actions at the individegl for the polites that

involves sanctions or coercive measuilesnay suggest that at the time of the uncertainties,
governments may consider takingtheqtboet er mi ni sti c approach and
autonomy as any governance style that hattmsrights andesponsibilities equilibriumin

favour of the state inherently possess the potential to produce a reaction at the inldivielual

even if the individual has benefited fromTihis can be attributed to an increase in the value of
selfinterested individal which comes along with thase of globalisationas pointed out by
Henninger (2006), Mau, Meves, and Schoneck (2011), and Nauman (2011). That is why
governments are advised to hold a -oleberministic approach and consider coupling

employmentrelated disability policies with persuasion policies rathantsanctions.

Due to its legally binding nature, the policy change proposed by the UN CRPD is not an option
but an obligation that EU member states must adopt. Implementation of UN CRPD provisions
necessitates a policy change. Still, taking the contexthiich the policyis implementednto
account is importanAnother crucial factor is taking a lfeourse approach. Another important
change revolves around replacing the traditional approach withtebasedapproach, where

the autonomy of the individils in the decisioimaking process is at the heart of the services.
Due to the multifaceted and lofiasting nature ofdisability, envisaged policy changes in
disability-related employment policies necessitate parallel changes in other policy domains. A
thorough examination of the definitions of disability, related legislations, as well as the policies
themselves would provide such information. Policy change in disability issues should also entail
a positive change in the policy discourses, moving away freadical approaches towards a

right based approach would also babstemployment of disabled people.
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More importantly, rethinking 6citizenshipo,
ensure equal opportunity for individuals who are at oKiscrimination is necessary. Under

the scope of the notion of equality, the singling out of disabled people can be prevented, which
in turn, paves the road for the empowerment of disabled people. Handling disability under
equality notions would helfp createa society, which takes the responsibility of creating a just

environment for its members under the 6Soci e

Transformation of the policies, most of the time, require a great amount of financial and human
resources. Although present research provides information about the factors behind a better
individuallevel employment outcorsgand individuallevel understanding and experiences, it

fails to address aligned policies within its country cont&kts prevets delivering tailor made
solutions for each EU member state. Therefore, bearing in mind the insights of the present
research, further analysis that applies QCA needs to be carried out to see whether the same

results could be replicated to answer the goesif:

Is it really all about the money
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Annex A

Research advertisement and forms

School of Scociclogy and Social Policy UNIVERSITY OF LEEDS

A NUI Gal E
NI Gabe % 5
—T k ﬁ (& P T B E

PG AAMME PO R

ACTIVE LABOUR MARKET POLICIES FOR DISAELED PEQOPLE: A COMPARATIVE
ANALYSIS OF THE EUROPEAN MEMBER STATES

Employment. regarded as a precondition to participate in societal life., is a crucial
phenomenon in today’s world not only because it provides incomes but also serves social
ends, Despite the continuous efforts of international organizations, the supranational. EU
institutions and national governments, the employment level of disabled people is still far
below that of non-disabled people in all of the EU Member States. Accordingly there is an
increased need to analyse the current situation from broader perspective.

Our research aims to explore the current situation of active labour market policies for
disabled pecple in the EU member states. To this end, up to 7 work places, from the UK
Ireland Sweden. Denmark, France and Italy, will be visited to hold face-te-face interviews
vith employers and disabled employees. Additional interviews with individuals from social
initiatives,/NG0Os wheo are working on promoting the employment of disabled people are also
forseen. Interviews will take around 40 minutes, and focus on some brief information about
your the organization/workplace, your experiences and thoughts about active labour market
policies as well as vour recommendations for future polices.

We are fully aware of the sensitive nature of some of the data requested. We assure you that
we will follow; in full compliance with EU Data Protection legislations [(http://eur-
leseuropa.en/LexlIriSery/ LexUriServ.doTuri=CELEX: 31995 L0042 S:er: HTML)  privacy amnd
protection of provided data will therefore be given utmost care and the data will appear in
anonymised form in research outputs. Your contributions will help us to improve our
understanding about the implementation of activation policies for disabled people in its
actual context.

If vou would like (3] to take part in face-to-face interview. (b) to receive further information
about the project. or [c] to receive the final report of the project, leave us your contact
information with the preference for further contact b 1w survevleedsacuk falny
Vour email will not be shared with any other third parties and will not be used any other
purposes that you provided.

[f wou have any gquestions, please do not hesitate to contact Betul Yalcin via email at
dream@leeds.ac.uk or byalcin@leads.ac.uk.

Thank you in advance for your time and support.

Researcher Betul “aksin
Scihwool of 5

chology and Social Policy

Supervisors Prof. Mark Prestley, Head of the School of Sociclogy and Social Policy
Anna Lawson, Senior Lecturer, Faculty of Lanar
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School of Sociology and Social Policy uNIVERSITY OF LEEDS

ety (] 7

FROGAAMME RAARITE CLIE

EMPLOYER FORM
Standard Intreductory Text

Good morning/ good afternoon. I'm Betul Yalcin, from the University of Leeds. 1 have contacted you on
the basis of your agreement on participating into the study, Thank yeu very much for agreeing to
conduct a face-to-face interview,

This research is a part of the DREAM Project Network, which is established to investigate how rights
in the UN Conwvention on Rights of Perscns with Disabilities can be transformed into practical
applications, The European Commission Marie Curie Training Programme funds the entire network.

As a part of the DREAM Project, present research aims to explore the current situation of active labour
market policies for disabled people in the EU member states, First two phases of the research involves
analysis of the political and legal systems, and effectiveness of the active labour market policies,
Additionally, we also would like ta learn more about the social context of these pelicies.

To this end, up te 7 work places, from the UK, Ireland Sweden, Denmark, France and Italy, will be
visited to hold face-to-face interviews with employers and disabled employeeas, Qur interview, teday,
will focus on some brief informatien about the firm, your experiences and thoughts about active
labour market pelicies as well as your recommendations for future polices, This Interview will take
arcund 40 minutes,

I would like to record our interview if you have no objections. The recording will be typed up
professionally and seen only by project team members. Later, you will be provided part of transcripts
for revision. Your views will appear in a doctoral thesiz. They will also be reflected in the DREAM
Project Report.

Execept country names, all locations, firms, and employers and dizabled person(s) names will be
anonymised and all data held will be treated according to European Commission, Data Protection

Regulations,

This is the consent form that we both need to sign prior to the interview. Please read it carefully and
fill the required fields as a proof of our agreement. There will be two signed copies, ane for each of us.

Tour contributions will help us to improve our understanding about the implementation of active
labour market pelicies for disabled people in its actual context.

Thank you in advance for your time and suppart,
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A- WORK PLACE
Questions in the first part will be about your work place

1- Canyou tell me the main business area of this place?
[Prompt-if necessary-agriculture; fishing; mining and quarrying; manufacturing; electricity, gas and water =
construction; whaolesale fretail frepair; hotels and restaurants; transport/storage/communication; financ
estate,renting/business services,)
2-  What is your main jeb function in this work place? [Probe- how lang, job history)
3- Dwoes the firm have a human resource or persennel department?
[Probe- if there is someone wheo deals with personnel issues)
4- Canljust check how many employees do you have total?
[Probe- male/female)
5- How many disabled employees are there?
[Probe-male/female]
G- Canyou provide information about their disabling conditions?
[Probe-types if necessary- if he fshe does not know, ask from whom this info can be obtained)
7- Canyou provide which occupation or pesitions they are engaged in?
[if he,she does not know, ask from whom this info can be cbtained)

B- FAMILIARITY
8- Inyourview, thatis using your understanding of disability, how you describe a disabled person?

[Explore response]
9- Do you have any family member or acquaintances that have a kind of long-term illness or disabling comi
[Explore degree of proximity])

C- RECRUITMENT
MNowe, [ wiould like to talk about recruitment and employment of disabled employee,

10- How did you decide to recruit disabled employea?
[Probe -legal necessity/f social responsibility, job-match)

11- What are your thought=s about empleying disabled people?
[Probe-further exploration for mental health problems) intellectual difficulties)

D- AWARENESS

12- What is the main scurce of your infermation when you need information or support regarding disabled em
?[Explore response)

C-WORK/FIT

13- Can just check if your work place has made any adaptaticns in werking environment or working conditi
disabled employee? ([If any of the following not mentioned-provide special equipment; modify work
premises; flexible working conditions and hours; redesigning work for disabled employee; job sharing;
based working; special leave when necessary; additienal job support/assistance like sign language inter]
training-retraining; counselling) [Probe why why nat)

14- Dhoes making this [these] change [5), resulted in an additional direct cost for your work place? [Frobe- why)

15- Do you think that enough is being dene to increase diversity in your work place as far as disabled peog
concerned?

15- In your opinion, how disabled person fit with the firm and social and physical werk environment?[E
response]

17- What kind of advantages and disadvantages does your work place see in the employing disabled person(s)?
[For advantages- Probe skills, social reasons, positive impact on business, public image)

[For disadvantages-Probe-potential cost involved; adaprations; legal requirement, workload, adaptation:
the environment ete.)

18- Do you have any reservations about having disabled employee at your work place? [If o, Probe- what are
What weould reduce these uncertainties/problems)

19- Thinking about your work place, in your opinion, what kinds of associated risk are there in employing di
people? [Probe- emergency situations” long terms sickness leave; confliet)

20- How is your firm's attitude towards such risks? [Probe-productivity; costs)
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[ D- REFLECTIONS/REACTIONS
21- In what ways do you think your business suffers due to recent global crises?

22- Thinking about disabled people in general, do you think recent crisis have effect their participation into social and
economic life?

23- When a company wants to hire someone and has the choice between two candidates with equal skills and
qualifications, in your opinion, do you think that disability put one candidate at a disadvantage?

24- In what ways do you think governments can help work places to employ disabled people?
(Probe, economic...u.

25- What do you think about the local authorities’ and employers responsibilities in the
employment of disabled people?

Now I'm going to read some statements that were formulated to compile opinions about
what governments should do or not do.

Irrespective of existing policies in your country, just consider each of the following
statements, expresses your ideas and opinions in the most accurate way.

There are no right or wrong answers of these questions. The important issue is to express
your opinions and frankly.

Now can you tell me how strongly do you agree or disagree with the following statement?

26- In order to increase employment of disabled people SA A N D <D

ployers should be provided low-interest loans in order to
ncourage them to employ more disabled people

Izmp!oyers who reject recruiting disabled people should be warned

E:c state should provide vocational training and rehabilitation
to disabled people prior to placements

[The state should cover all the expenses of recruiting disabled people

Disabled people should be provided flexible working conditions

IEmployers should be given tax reliefs

Fmploym should be counselled on how to do job match

lRecruitmg disabled people should be on a voluntary basis
ting disabled people should be regarded as a social
nsibility issue

etailed portrayal of qualifications of disabled people should be
efined

terprises, which do not have a legal obligation to do so, should be
to recruit disabled le

xemplary work places should be given energy cost reductions

s in accessing work places should be handled and solved by

€ state

emplary work places should be advertised to be publicly
ecognized

Physical and mechanical adaptations in work places should be
covered by state
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turnover/giro should be taken as a criterion for obligation to
disabled

ptimal working environments and conditions for disabled people
hould be documented and disseminated

on legal responsibilities should be provided

isabled people should be directed to the work places according to
he need of the work places/sector

those who have vocational training and education should be
to work places
'E- RECOMMENDATIONS

27- Considering the statements, that ] just read, what do you think is the most effective way for government to help
work places in your country to employ disabled people?
(Prompt incentives; tax reliefs; cost coverage; professional and technical support; accessibility; counselling)

28- Which of the statement do you think that would increase the likelihood of employment of disabled pecple in your
country?

(Probe how these suggestions would work in practice?)

29- Considering the statements and your answers to the last questions which of those would increase the likelihood

of your work place to employ more disabled person(s)? (Probe -why?)

Now I would like to ask one last question

30- If you were asked to compile and put forward policy recommendations te Government work places to employ
disabled people, what would they be and why?
If needed prompt ideas raised by employers in previous interviews or in the literature; encourage disabled
people to apply for jobs; awareness raising; legislative changes; monetary incentives)

CONCLUSION

Thanks a lot for your time. | really appreciate your support.

As 1said earlier, before the analysis, you will be sent transcripts for revision and your views will be reflected in the final
report.

Following the completion of the project, you will be sent a copy of the project report, too. You have my email address
and contact details in the consent form.

You can also follow the DREAM project proceedings from the web page cited in the consent form.

Ifyou have any further queries, please do not hesitate to contact me.

Concluding greetings.-
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STANDARD INTRODUCTORY TEXT

Good afternoon/geod afternoon. I'm Betul Yalcin, I' m from the University of Leeds, School of
Sociology and Scocial Policy. ! have contacted you on the basis of your agreement on participating into
the study. Thank you very much for agreeing to conduct a face-to-face interview.

This research is a part of the DREAM Project Network, which is established to investigate how rights
in the UN Convention on Rights of Persons with Disabilities can be transformed into practical
applications. The European Commission Marie Curie Training Programme funds the entire network.

As a part of the DREAM Project, present research aims to explore the current situation of active labour
market policies for disabled people in the EU member states, First two phases of the research involves
analysis of the political and legal systems, and effectiveness of the active labour market policies.
Additionally, we also would like to learn more about the social context of these policies.

To this end, up to 7 work places, from the UK, Ireland Sweden, Denmark, France and Italy, will be
visited to hold face-to-face interviews with employers and disabled employees. Our interview, today,
will focus on some brief information about the firm, your experiences and thoughts about active
labour market policies as well as your recommendations for future polices. This Interview will take
around 40 minutes,

I would like to record our interview if you have no objections. The recording will be typed up
professionally and seen only by project team members. Later, you will be provided transcripts for
revision. Your views will appear in a doctoral thesis. They will also be reflected in the DREAM Project
Report.

Except country names, all locations, firms, and employers and disabled person(s) names will be
anonymised and all data held will be treated according to European Commission, Data Protection
Regulations.,

This is the consent form that we both need to sign prior to the interview, Please read it carefully and
fill the required fields as a proof of our agreement. There will be two signed copies, one for each of us.

Your contributions will help us to improve our understanding about the implementation of active
labour market policies for disabled people in its actual context.

Thank you in advance for your time and support
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A- WORK PLACE-

Questions in the first part will be about your work place.

1-

Can you tell me, what is your main job function in this work place?
[Probe- how long, job history)
If the firm has human resource personnel department, or manager have ever been consulted by them?

[ Probe- in what ways)

B RECRUITMENT

T'wrould like to talk about the procedures that you have been through when you recruited for this job.

3-

How did you heard about this job

[ads, newspaper, ODP0s, acquaintance)

How did you decide to apply for this job?

In your view are there any particular problems or difficulties associated with the recruitment/employment of
disabled people?

[Probe-why)

Thinking about your work place and your health condition, are your colleagues or persennel are informed about
what kind of procedures that they need to fellow in the case of associated risks due to your health condition?

[Probe- emergency situations’ long terms sickness leave; conflict)

D- AWARENESS

7-

Heow wiould you rate your level of knowledge about the employment policies for disabled people in your country

C-'WORK/FIT

9.

Can I just check if your work place has made any adaptations in werking environment or working conditions for
you te carry out your job?

[If any of the following not mentioned-provide special equipment; modify workplace/ premises; flexible working
conditions and hours; redesigning work for disabled employee; job sharing; home-based working; special leave
when necessary; additienal job support/assistance like sign language interpreter; training-retraining;
counseling) (Frobe why,/ why not)

Does making this [these) change (5], resulted in a better adaptation to work environment and the work that you

are carrying out? [Prebe- why)

10- Do you think that encugh iz bemg done to increaze drversity m vour work place as far as dizabled people are

concernad?

11- In your opinion, how you,/your disabled cclleague fit with the firm and social and physical work environment?

[Explore response]

12- Thinking in general what kind of potential advantages and disadvantages, there could be in employing disabled

people’?

[Probe-potential cost involved; adaptations; legal requirement, workload, adaptations to fit the environment ete.}

13- Do you think that these cpinicns are common amongst employers in your sector? (Explore responses to 27 and

28th questions)

14- Thinking in general, do you think employers have reservations about hawing disabled employee at their work

places? [If so, Probe- what are they? What would reduce these uncertainties;problems])

15- How is your firm's attitude towards employing disabled people? [Probe-productivity; costs)

D- REFLECTIONS /REACTIONS

14- In what ways do you think business area or your work place suffers due to recent economic crises?
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17- Thinking about disabled people in general, do you think recent crisis effect their participation into social and
economic life? [Explore response)

18-When a company wantz to hire someone and has the choice between two candidates with equal zkills and
qualifications, in vour opinion, do vou think that dizability put one candidate at a disadvantaga?

19- In what ways do you think governments can help work places to employ disabled people?
[Prebe, econOmiC.. .

20- What do you think about the local authorities’ responsibilities in the employment of disabled people? What are

the current issues and concerns of the firm?[Explore response)

Now I'm going to read some statements that were formulated to compile opinions about what
governments should do or not do.

Irrespective of existing policies in your country, just consider each of the following statements,
expresses your ideas and opinions in the most accurate way.

There are no right or wrong answers of these questions. The important issue is to express your
opinions and frankhy.

Now can you tell me how strongly do you agree or disagree with the following statement?

21-In order to increase employment of disabled people " 4 - o -

[Employers should be provided low-interest or unsecured loans in order
to encourage them to employ more disabled people

Employers who reject recruiting disabled people should be warned

[The state should provide vocational training and rehabilitation services
ta disabled people prior to placements

[The state should cover all the expenses of recruiting disabled people

IDizabled people should be provided flexible working conditions

Employers should be given tax concessions or reliefs

[Employers should be counselled on how to negotiate job match in
lpecordance with the qualifications of the disabled person

Recruiting disabled people should be on a veluntary basis

[Recruiting disabled people should be regarded as a social responsibility
lissue

Detailed portrayal of qualifications of disabled pecple should be
[defined

[Enterprises, which do not have a legal obligation to de so, should be
lencouraged to recruit disabled people

Exemplary work places should be given energy cost reductions

[Problems in accessing work places should be handled and solved by the
|state

Exemplary work places should be advertised to be publicly recognized

[Pension contributions of disabled employees in exemplary work places
|should be covered by the state

Physical and mechanical adaptations in work places should be covered
by state
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lAnnual turnover [annual gire) should be taken as a criterion for
lobligation to recruit disabled employees

|0ptimal working environments and conditions for disabled people
should be documented and disseminated

ICounselling on legal responsibilities should be provided

Dizabled people should be directed to the work places according to the
need of the work places/sector

IOnly those whao have vocational training and education should be
|directed to work places

E- RECOMMENDATIONS

22- Considering the statements, that I just read, what do you think is the most effective way for government to help
SMEs in your country to employ disabled people?[Prompt incentives; tax reliefs; cost coverage; professional and
technical suppeort; accessibility; counselling)

23- Which of the statement do you think that would increase the likelihood of employment of disabled peeple in your
country? [Probe how these suggestions would work in practice?)
Considering the statements and your answers to the last gquestions which of those weould increase the likelihood
of your firm to empley more disabled person(s)? (Prebe -why?)(Frobe -whyT)
Now [ would like to ask one last question

24- If you were asked to compile and put forward policy recommendations to Government work places. to employ
disabled people, what would they be and why? (If needed prompt ideas raised by employers in previous
interviews or in the literature; encourage disabled people to apply for joebs; awareness raising; legislative

changes; monetary incentives)

==——————————————————————————————————————————————————— |

CONCLUSION
Thanks a lot for your time. | really appreciate your support.
As [ said earlier, before the analysis, you will be sent transcripts for revision and your views will be reflected in the final

report.

Following the completion of the project, you will be sent a copy of the project report, too. You have my email address and
contact details in the consent form.

Tou can alse fellow the DREAM project proceedings from the web page cited in the consent form,
Ifyou have any further queries, please do not hesitate to contact me,

Greetings.
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Good morning,/goed afterncon, I'm Betul Yalein, from the University of Leeds. 1 have contacted you on
the basis of your agreement on participating inte the study. Thank yeou very much for agreeing to
conduct a face-to-face interview.

This research iz a part of the DREAM Project Netwark, which is established to investigate how rights
in the UN Cenvention on Rights of Persons with Disabilities can be transformed into practical
applications. The European Commission Marie Curie Training Programme funds the entire network.,

As a part of the DREAM Project, present research aims to explore the current situation of active labour
market policies for disabled people in the EU member states, First two phases of the research involves
analysis of the political and legal systems, and effectiveness of the active labour market policies.
Additionally, we also weould like to learn more about the social context of these policies.

Tao this end, up to 7 work places (NGOs), from the UK, Ireland Sweden, Denmark. France and ltaly, will
be visited to heold face-to-face interviews with employers and disabled employees. Qur interview,
today, will focus on some brief information about the firm, your experiences and thoughts about active
labour market policies as well as your recommendations for future polices. This Interview will take
around 40 minutes,

I would like to record cur interview if you have no objections. The recording will be typed up
professionally and seen enly by project team members. Later, you will be provided part of transcripts
for revision. Your views will appear in a doctoral thesis. They will also be reflected in the DREAM
Project Report.

Except country names, all lecations, firms, and employers and disabled person(s] names will be
anonymised and all data held will be treated according to European Commission, Data Protection

Regulations,

This is the consent form that we both need to sign prior to the interview. Please read it carefully and
fill the required fields as a proof of our agreement. There will be two signed copies, one for each of us.

Tour contributions will help us to improve gur understanding about the implementation of active
labour market policies for disabled people in its actual context.

Thank you in advance for your time and support.
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A- WORK PLACE
Questions in the first part will be abeut your work place

1- Canyou tell me the main activity area of your organizations?
[Probe ifit is local or national)

2- What is your main jeb function in this organization? (Prebe- how long, main activities so far)

3- Can you tell me about the composition of the population that you are serving in your area [7) [Probe-types/
carers, professionals/ gfg- if necessary-]

4- 'Within your organization, are there any activities particularly directed towards employment of disabled people?
[Probe- what kind of activities)

5- Do you have a disabled employee within your organization? (If they have,_prpmpt which positions she/he/they
are engaged in?

B- FAMILIARITY
5-  Inyour view, that is using your understanding of disability, how you describe a disabled person?
[Explore response]
7- Do you have any family member or acquaintances that have a kind of long-term illness or disabling condition?
[Explore degree of proximity]

C- RECRUITMENT
Now, I would like to talk about recruitment and employment of disabled people.

8- Inyour view, what makes employers to recruit disabled employee?
[Probe -legal necessity/ social responsibility, job-match)

S%-  What are your thoughts about employment of disabled people?
[Probe-further exploration for mental health problems; intellectual difficulties]

D- AWARENESS

10- Regarding employment of disabled people, what kind of information your organization provides when you are
approached by a disabled employee or employer is?

[Explore response- regarding employment of disabled people]]

C- WORK/FIT

11- Within your network, do you know if the work places have made any adaptations in working environment or
working conditions for disabled employee?

If any of the following not mentioned-provide special equipment; modify workplace,/ premises; flexible working
conditions and hours; redesigning work for disabled employee; job sharing; home-based working; special leave
when necessary; additional job support/assistance like sign language interpreter; training-retraining;
counselling)(Probe why, why not)

12- Do you think that making such adaptations resulted in an additional direct cost for firms?
[Probe- why)

13- Do you think that enough iz being done to increase diversity in work places as far as disabled people are
concerned?

14- In your opinion, how disabled employees fit with the work life as far as social and physical environments are
concerned 7[Explore response)

15- What kind of advantages and disadvantages do you think employers see in the employing disabled person(s]?
[For advantages- Probe skills, social reasons, positive impact on business, public image]

[For disadvantages-Frobe-potential cost involved; adaptations; legal requirement, workload, adaptations to fit
the environment ete.}

14- Do you think employers held reservations about having disabled employee at their work places?

[If sa, Probe- what are they? What would reduce these uncertainties/problems)
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Exemplary work places should be advertised te be publicly

recognized

[Pension contributions of disabled emplayees in exemplary work
laces should be covered by the state

Physical and mechanical adaptations in work places should be

jcoverad by state

lAnnual turnover,/giro should be taken as a criterion for obligation to

Irecruit disabled employees

|0ptimal working envirenments and conditions for disabled people

should be documented and disseminated

ICounselling on legal responsibilities should be provided

Dizabled people should be directed to the work places according to
the need of the work places, sector
[Only those who have vocational training and education should be

Eimcted to work places

E- RECOMMENDATIONS

25- Considering the statements, that | just read, what de you think is the most effective way for government to help
work places in your country to employ disabled people?
[Prompt incentives; tax reliefs; cost coverage; professional and technical support; accessibility; counselling)
26- Which of the statement do you think that would increase the likelihood of employment of disabled peaple in your
country?
[Probe how these suggestions would work in practice?)

Now Iwould like to ashk one last question
27- If you were asked to compile and put forward policy recommendations to Government work places to employ
disabled people, what would they be and why?

If needed prompt ideas raised by employers in previous interviews or in the literature; encourage disabled
people to apply for jobs; awareness raising; legislative changes; monetary incentives)

s "|
CONCLUSION

Thanks a lot for your time. | really appreciate your support.

As | said earlier, before the analysis, you will be sent transcripts for revision and your views will be reflected in the final
report,

Following the completion of the project, you will be sent a copy of the project report, too, Tou have my email address
and contact details in the consent form.

Tou can alse fellow the DREAM project proceedings from the web page cited in the consent form.

Ifyou have any further queries, please do not hesitate to contact me,

Concluding greetings..
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Participant Consent Form

Title of Research Project: Active Labour Market Policies for Disabled Persons: A Comparative
fnalysis of the European Union Member States

Wame of Researcher: Betul ¥alcin

Initial the box if vou ogree with the statement to the left

1 | confirmn that | hawve read and understand the information zheet dated J _JS2013
explaining the sbowve research project and | have had the opportunity to ask guestions

about the project.

2 | understand that my participation is woluntary and that | am free to withdraw at any
time without giving any reaszon and without there being any negative consequences. In
addition, should | not wish to answer any particular question or guestions, | am free to
decline. Contoct number: 0044 (0} 113 3430112 ond email:dream@lieeds.oc.uk

3 | understand that my responses weill b= kept stricthy confidential
| give permission for members of the research team to have access to my
anonymised responzes. | wunderstand that my name will not be linked with
the research materials, and | will not be identified or identifiable in the
report or reports that result from the research.

1 | agree for the datz collected from me to be used in future rezesrch

| zgree to take part in the asbowve research project amd will imform the principal

u

imvestigator should my contact details change.

Zountry City

Name of participant Date Signature
or legal representative)

3etul Yalcin | _BETUL ¥ALCIM
Lead researcher Date Signature
To be signed and dated in presence of the participant

Zopiss:

Prce al

consent form, the letterypre-wiri

ed to the porticipar
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Annex B

Coding

Factor Coding

Name Description
RESCNTRY Country of residence (See the table below)
EMPSTAT Employment status in two categories
0 Workless
1 Working
GENDER Gender of the respondents
0 Female
1 Male

AGECOHORT Age cohort that respondent belongs to
0 1524 age band
1 2534 age band
2 3544 age band
3 4554 age band
4 5564 age band
HEDUCLEV Highest educational achievement level of the respondents
0 Low
1 Medium
2 High
DISTYPE Type of disability/health condition
0 Physical
1 Intellectual
2 Mental health
3 Chronic illnesses

4 Other

LIMHOURS Experiencing limitation in number of working hours
0 None
1Yes

LIMTRANS Experiencing limitation in getting to/from work

8 For EB2012 for 0: Leftschoding before 15 years of age; Ett schooling beforedyears of
age; 2: left schooling after 20 years of age
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0 None
1 Yes
LIMTYPE Experiencing limitation in type of work
0 None
1 Yes
NEEDADAP Need ofworkplaceadaptations to meet the requirement of job
0 None
1 Yes
NEEDPAST Need of personal assistant to meet the requirement of job
0 None
1 Yes
NEEDWARG Need of work arrangements to meet the requirement of job
0 None
1Yes
NEWINTGSUM Integrationscore
NEWCOMSUM  Compensation score
INTMP Integration indicator scale (for bivariate analysis only)
1Low
2 Medium
3 High
COMMP Compensation indicator scale (for bivariate analysis only)
1Low
2 Medium
3 High
INTG1 Coverageconsistency
0 Strong differences in eligibility
1 Major discrepancy restricted mixture
2 Major discrepancy flexible mixture
3 Minor discrepancy restricted mixture
4 Minor discrepancy flexible mixture
5 All programmes accessible
INTG2 Assessmergtructure
0 Different agencies for all kinds of assessment
1 Different agencies for most programmes
2 One agency fantegrationbenefits not coordinated
3 Same agency for benefits and vocational rehabilitation
4 One agency fantegrationbenefits coadinated
5 Same agency for assessment for all programmes

INTG3 Anti-discrimination legislation
0 No obligations of any kind
1 No obligations at all, but dismissal protection
2 Some obligations towards employees, non@pplicants
3 Some obligatiomtowards employees and new applicants
4 Major obligations towards employees and less for new applic
5 Major obligations towards employees and new applicants

INTG4 Supported employment programmes
0 Nonexistent



INTG5

INTG6

INTG7

INTG8

INTG9

INTG10
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1 Very limited programme

2 Intermediary only time limited

3 Intermediary also permanent

4 Strong programme only time limited
5 Strong programme permanent option

Subsidised employment programmes

0 Nonexistent

1 Very limited programme

2 Intermediary neither permanent nor flexible

3 Intermediary either permanent or flexible

4 Strong and flexible programme but time limited

5 Strong and flexible programme with permanent option

Sheltered employment programmes

0 Nonexistent

1 Very limited programme

2 Intermediary focus traditional programme

3 Intermediary focus some new attempts

4 Strong focus but largely permanent employment
5 Strong focusn significant transition rates

Vocational rehabilitation comprehensiveses

0 Voluntary with low spending

1 Voluntary rehabilitation with large spending
2 Intermediary view relatively low spending

3 Intermediary view relatively large spending
4 Compulsory rehabilitation with low spending
5 Compulsory rehabilitation withilge spending

Timing of the vocational rehabilitation

0 Only for disability benefit recipients

1 After long term sickness or for disability recipients
2 Generallyde factorelatively late intervention

3 Early intervention increasingly encouraged

4 In theory any time in practice not really early

5 In theory and practicanytime

Benefit suspension option

0 None

1 Some but not for disability benefits

2 Up to three months

3 More than three months but less than 12 months
4 At least one buess than two years

5 Two years or more

Additional work incentives

0 Some additional income allowed

1 Income up to prelisability benefits

2 Income up to prélisability level also partial benefit
3 Income beyond prdisability level allowed

4 Benefit continued for a considerable (trial period)
5 Permanent wwork benefit provided



CcoMm1

COom2

COM3

COM4

COM5

COM6

COM7
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Benefit system coverage

0 Employees

1 Labour force

2 Labour force with voluntary selfisurance

3 Labour force plusneanstestednon-contrib. scheme

4 Someof those out of the labour force (e.g. congenital)
5 Total population (residents)

Minimum disability benefit
0 86 100%

171-85%

2 5670%

3 41:55%

4 2640%

5025%

Disability or work incapacity level for full benefit
0 100%

1 8699%

2 7485%

36273%

4 5061%

5 <50

Maximum disability benefit payment level
0 RR <50% minimum not specified

1 RR <50% reasonable minimum

2 RR >50% minimum specified

3 75>RR>50% reasonable minimum

4 RR>75% minimum not specified

5 RR>75% reasonable minimum

Disability benefit permanence

0 Strictly temporary in all cases

1 Strictly temporary unless fully disabled

2 Regulated review procedure

3 Selfreported review only

4 De factopermanent

5 Strictly permanent

Medical assessment criteria

0 Insurance team and two step procedure

1 Team of experts in the insurance

2 Insurance doctor exclusively

3 Insurance doctor predominantly

4 Treating doctor predominantly

5 treating doctor exclusively

Vocational asessment criteria

0 All jobs available taken intaccountstrictly applied

1 All jobs available taken intaccountieniently applied

2 Current labour market conditions are taken into account
3 Ownoccupation assessment for partial benefits

4 Reference peviouseardigs t o one

0

S



COMS8

COM9

COM10
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5 Strict own or usual occupation assessment

Sickness benefit payment level

0 RR <50% also short term sickness absence

1 RR >50% (shorterm) <50% (longterm) sickness absence
2 RR >50% for anyype of sickness absence

3 75>RR>50% reasonable minimum

4 RR100 (shoriterm)>75% (longterm) sickness absence

5 RR> 100 also for lonterm sickness absence

Sickness benefit payment duration

O Less than six monthsa si gn
1 Less than six monttghortor no wage payment period

2Sixt wel ve mont hsé significant
3 Sixtwelve months short or no wage payment period

4 One year or more, short or now wage payment period

Sickness benefit monitoring

0 Strict follow-up step with early intervention and risk profilini
including sanctions

1 Strict controls of sickness certificate with own assessmer
illness if necessary

2 Strictfollow-up steps with early intervention and risk profiling b
no sandbns

3 Frequent sickness certificates

4 Sickness certificates and occupational health service with
prevention

5 Lenient sickness requirements
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Country Coding
COUNTRY RESCNTRY ABRV. INTG2 INTG4 INTGS NEWINTGSUM NEWCOMSUM
Sweden 1 SE 4 2 3 23 32
Finland 2 FI 2 3 4 23 32
Luxemburg 3 LU 4 2 3 15 32
Austria 4 AT 5 1 3 19 28
Germany 5 DE 0 5 5 25 32
France 6 FR 2 3 2 19 25
Portugal 7 PT 2 1 1 12 33
Denmark 8 DK 4 3 4 26 28
Netherland 9 NL 4 2 4 25 24
Italy 10 IT 2 1 2 13 26
UK 11 UK 4 3 3 22 21
Slovak Rep 12 SK 2 2 2 15 26
Spain 13 ES 3 1 2 16 27
Belgium 14 BE 3 1 3 17 25
Czech Rep 15 Ccz 1 1 4 15 24
Poland 16 PL 2 0 2 18 25
Greece 17 GR 2 0 1 13 25
Ireland 18 IE 2 1 1 13 26
Hungary 19 HU 3 3 2 20 28
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Annex C

Correlation matrices: Integration dimension EU-LFS ad hoc module 2011

1 2 3 4 5 6 7 8 9 10 11
1 Economic activity in two categories 1
2 INTG1 -.030" 1
3INTG2 .059" .028" 1
4 INTG3 .083" -.130" 307" 1
5 INTG4 .085" -.395" 220" 457" 1
6 INTG5 .091” -.426" -.033" -.266" .308" 1
7 INTG6 .036" 267" -133" =217 -.283" 273" 1
8 INTG7 .078" -.249" 274 116" 519" 451" 153" 1
9 INTGS8 115" -.011" 241" 434" 575" 137" 101" 720" 1
10 INTG9 .053" -.162" 497" 531" 551" .009" -.350" .383" .398" 1
11 INTG10 -.067" 44T 287" .054" .199" -.375" .255" .087" 334" .099" 1

**Coefficients is significant at the 0.01 level *Coefficient is significant at the 0.05 level
a indicate coefficients is not significant88,221, EU-LFS ad hoc module 201EU19, (EUROSTAT, 2015)
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Correlation matrices: Compensation dimensiorEU-LFS ad hoc module 2011

1 2 3 4 5 6 7 8 9 10 11
1 Economic activity in two categories 1
2 COM1 .114** 1
3 COM2 .041* .060** 1
4 COM3 .080** -.003 .385* 1
5 COM4 -.036*  .021* A73% -029* 1
6 COM5 .069** .109** .032** -.080**  -.026** 1
7 COM6 17+ .285** -.242** 211 -.594** .100** 1
8 COM7 -.022*  -346**  -136** .036** .295** .007* =317 1
9 COM8 .059** 229** .322** .041** 223 -118**  -126**  -.073* 1
10 COM9 .030** -.282%  142% -.381*  |125* 267 -114% [ 172* .015* 1
11 COM10 -.095*  -345*  -468*  -259** - 173* -253* @ 112* 128** -500% | 117** 1

**Coefficients is significant at the 0.01 level *Coefficient is significant at the 0.05 level
a indicate coefficients is not significant88,221 EU-LFS ad hoc module 201EU19, (EUROSTAT, 2015)
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Correlation: Individual and country level factors EU-LFS ad hoc module 2011

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1 Economic activity in two categories 1
2 Gender 051" 1
3 Age cohort -.148" -.017" 1
4 Educational attainment level 242" 003 -043" 1
5 Disability type -131" 028" -.013" -.014" 1
6 Limitation in number of hours -404" -.020" .130" -.160" .092" 1
7 Limitation in getting to/from work -363" .000 .068" -.129° .102° 511" 1
8 Limitation in type of work -301" .004 .073 -.117" .019° .603" .409" 1
9 Need of adaptation -157" .007 -.021" -.03Z2" .009 .237° .294° 197" 1
10 Need for personal assistant -225 .023° -019" -124" 067" .297° 369" .215° 513 1
11 Need od special working arrangements ~ -.259 -.006" -016" -.081 .033" .375" .298" .324" 473 .454" 1
12 Employer obligations for employees and .083" -.008" -.043" .079" -.032" -.046" -045" .046" -.031" -.152 -.106" 1
hires
13 Subsidised employment programmes 091" -004 -.052" .122° .034" -.085" -.119" -.053" -.028" -.062" -.057" -.266" 1
14 Integration dimension 098" -.005 -.104" .202" -035 -.013" -.070" .007 .004 -.113" -.093" .466" .258" 1
15 Compensation dimension 106" -.018 .003 -.028 -.038" -.031" -.072" -.028" -013" -.035 -.035 .028 .311 -.087 1

**Coefficients is significant at the 0.01 level *Coefficient is significant at the 0.05 level
aindicate coefficients is not significant®B8,221 EU-LFS ad hoc module 201EU19, (EUROSTAT, 2015



Correlation: Discrimination in society EB 2011
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1 2 3 4 5 6 7 8 9 10 11
1 Discrimination in society 1
2 Gender -070" 1
3 Age cohort -011 -003 1
4 Educational attainment level -.007 .008 .009 1
5 Stakeholder positioning -013 -050° .058" -169 1
6 Familiarity 046" .000 000 1170 020 1
7 SES -.053" .036" -034" 227" -.070° .029 1
8 Employer obligations 062" .006° -.025° .075° -.055" .026° .115 1
9 Subsidised employment programmes -053"° .035° .020 .148 -.074" .036° .072° -239%* 1
10 Integration dimension -065° .019° -025" 141" -114" 0477 201" .359° 283 1
11 Compensation dimension -010 .020° -010 -.007 -.034 -015 -050° .093° .325° 0.99° 1

**Coefficients is significant at the 0.01 level *Coefficient is significant at the 0.05 level
a indicate coefficients is not significant1$,232, EB 2011, EU19, (EC, 2012)



Correlation: Discrimination in labour market EB 2011
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1 2 3 4 5 6 7 8 9 10 11
1 Discrimination in labour market 1
2 Gender -008 1
3 Age cohort -016 -003 1
4 Educational attainment level 023" .008 .009 1
5 Stakeholder positioning -012 -050 .058" -.169" 1
6 Familiarity .040° .000 .000 .117° .020 1
7 SES -.007 .036* -.034" 222" -070 .029** 1
8 Employer obligations .052" .006 -.025" .075" -055" .026** 115" 1
9 Subsidised employment programmes 053" .035** 020 .148" -.074" .036* .072° -239" 1
10 Integration dimension .059" .019* -025" .141" -.114" .047* 201" .359* .283* 1
11 Compensation dimension 042" 020 -010 -.007 -.034" -.015 .050* .093* .325* 099* 1

**Coefficients is significant at the 0.01 level *Coefficient is significant at the 0.05 level
a indicate coefficients is not significant1$,232, EB 2011, EU19, (EC, 2012)



Correlation: Discrimination increased due to economic crises EB 2011
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1 2 3 4 5 6 7 8 9 10 11
1 Discrimination increased due to economic crises
2 Gender -.034** 1
3 Age cohort .001 -003 1
4 Educational attainment level -.012 .008 .009 1
5 Stakeholder positioning .004 -050 .058  -.169** 1
6 Familiarity .022* .000 .000 .117** .020* 1
7 SES -.049* 036** -.034* .222* -070** .029** 1
8 Employer obligations .064** 006 -.025** .075** -.055** .026** .115 1
9 Subsidised employment programmes -.078** .035* .020* .148*8 -.074* .036** .072** -239* 1
10 Integration dimension -.066** .019* -.025* .141* -114* .047* .201** .359** .283* 1
11 Compensation dimension -005 .020* -010 -.007 -.034* -015 -.050** .093* .325** ,Q9* 1

**Coefficients is significant at the 0.01 level *Coefficient is significant at the 0.05 level

a indicate coefficients is not significant1$,232 EB 2011, EU19, (EC, 201
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Correlation: Diversity training for employers and employees EB 2011

1 2 3 4 5 6 7 8 9 10
1 Diversity training for employers and employees 1
2 Gender -.044** 1
3 Age cohort .000 -.003 1
4 Educational attainment level -.007 .008 .009 1
5 Stakeholder positioning .016 050* .058** -169** 1
6 Familiarity .036* .000 .000 17+ 020 1
7 SES -.010  .036** .034** 222* -070** .029** 1
8 Employer obligations -.026** .006 -.025*%* .075* -.055** .026** .115** 1
9 Subsidised employment programmes -.028** .035* .020* .148** -.074* .036** .Q072** -239** 1
10 Integration dimension -.017 019*  -.025** .141* -114** .047* .201** .359** .283** 1
11 Compensation dimension 029**  020* -010 -.007 -.034** -015 .050** .093** .325** . (Q99**

**Coefficients is significant at the 0.01 level *Coefficient is significant at the 0.05 level

a indicate coefficients is not significant1$,232 EB 2011, EU19, (EC, 2012)



Correlation: Monitoring work force EB 2011
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1 2 3 4 5 6 7 8 9 10 11
1 Monitoring work force 1
2 Gender -.055* 1
3 Age cohort .019* -003 1
4 Educational attainment level -.062** .008 .009 1
5 Stakeholder positioning 045*  050** .058* -169** 1
6 Familiarity -.008 .000 .000 .117* 0200 1
7 SES -.038* .036** -.034* 222* -070* .029** 1
8 Employer obligations -.057** .006 -.025** Q075* -055* .026** .115 1
9 Subsidised employment programmes -.144* 035* .020* .148* -.074* .036** .072** -239** 1
10 Integration dimension -134* .019*  -.025* .141* -114* .047* .201** .359** .283** 1
11 Compensation dimension -.029** .020* -010 -.007 -.034* 015 -.050* ,093** .325** .099** 1

**Coefficients is significant at the 0.01 level *Coefficient is significant at the 0.05 level

a indicate coefficients is not significant1$,232 EB 2011, EU19, (EC, 20
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Correlation: Monitoring recruitment

1 2 3 4 5 6 7 8 9 10 11
1 Monitoring recruitment 1
2 Gender -.055* 1
3 Age cohort .009 -003 1
4 Educational attainment level -.022 .009 -003 1
5 Stakeholder positioning 037* .058** .058** -.169** 1
6 Familiarity 017 .000 .000 117 020 1
7 SES -.027* .036* -.034** 222  -.070** .029** 1
8 Employer obligations .039** .006 .025*  Q75* -.055* .026** .115 1
9 Subsidised employment programmes -.105*%* ,035** .020* .148** -.074** .036* .072 -.239% 1
10 Integration dimension -.103** .019*  -.025* ,141** .114** .047* .201 359%  283** 1
11 Compensation dimension -.029* 020* -010 -.007 -.034* -015 -050* .093** 325%* (099" 1

**Coefficients is significant at the 0.01 level *Coefficient is significant at the 0.05 level
a indicate coefficients not significant NL3,232 EB 2011 EU19, (EC, 2012)
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Annex D

Chapter 4

Multilevel logistic regression: Prdiminary integration sub-model

Log likelihood ratio test

Likelihood-ratio test LE chiz (10) = 167.33
[Assumption: MO nested in M1) Prokb > chiz = o.0000

Akaike's information criterion and Bayesian information criterion

Mode 1 Ohs 11{null) 11 (model) daf ATC EIC
MO 83221 . -53903.32 2 107810.6 107829.3
M1 83221 . -53819.66 12 107663.3 107775.3

HNote: N=0hs used in calculating BIC: see [R] BIC note

Null model
Hixed-effects logistic regression Namber of okhs = 83221
Group wariakble: RESCHTRY Number of groups = 19
Obzs per group: min = 1524
avg = 4380.1
mwax = 10119
Integration method: mraghermite Integration points = 7
Mald chii () =
Log likelihood = -53903.319 Frokb > chiz =
EMPSTAT Odds Ratio 3td. Err. = P> =z| [95% Conf. Interwval]
_cons . 9836033 0078895 -2.06 0.039 . 9682611 .9991885
REICNTEY
Var [ cons) 1089224 0029605 1032719 1148822

LR test ws. logistic regression: chibard (01) = 6007.45 Probr=chibarz = 0.0000

Contextual
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MNixed-effects logistic regression Numbher of obs = 83221
Group wvarisble: RESCHTRY Number of groups = 19
COhs per group: min = 1524
avg = 4380.1
max = 10119
Integration method: mraghermite Integration points = 7
Wald chiz (10) = 3960. 34
Log likelihood = -53819.656 Prokb > chiz = 0.0000
EMPSTAT Cdds Ratio 3td. Err. z P> z| [95% Conf. Interval]
INT-1 1.10988 .0143356 8.07 0.000 1.082136 1.138336
INTG2 1.449545 .0152126 35.37 0.000 1.420033 1.47967
INTG3 . 7148577 .0126927 -18.91 0.000 .6904083 . 74017729
INTG4 1.671257 .0253364 33.88 0.000 1.622329 1.721661
INTGS . 7663536 .0105935 -19.25 0.000 . 7458696 . 7874003
INTGE 1.86333 .0331836 34.95 0.000 1.799413 1.929517
INTG? 7975241 .0077484 -23.29 0.000 . 7824812 . 8128561
INTGE 1.46606 0220772 25.41 0.000 1.423422 1.509976
INTGS .9943008 .0051781 -1.10 0.272 . 9842036 1.004502
INTG10 . 5684951 0071656 -44.81 0.000 . 5546228 L5827144
_zons . 2203168 .0152226 -21.89 0.000 .192413 . 2522671
RESCHNTRY
Var [ cons) .0397629 .001808 .0363725 .0434693
LE test wv3. logistic regression: chibarz (01) 1922.85 Probs>=chibar:s = 0.0000
Multilevel logistic regression: Preliminary compensationsub-model
Log likelihood ratio tests
Likelihood-ratio test LE chiz (1o = 163.775
[Assumption: MO nestced in M2) Prokh > chiz = 0.0000
Akaike's information criterion and Bayesian information criterion
Model Chs 11l{null] 11 (model) df ATIC BIC
MO 83221 -53903.32 2 107810.6 107829.3
Mz 83221 -53821.44 12 107666.9 10771718.8
Note: HN=Chs used in caleulating BEIC: see [R] BIC note

Null model
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Mixed-effects logistic regression MNumber of ohs = 83221
Group variable: RESCHTRY MNumber of groups = 19
Obhs per group: min = 1524
avg = 4380.1
max = 10119
Integration method: mvaghermite Integration points = 7
Wald chiz (D) =
Log likelihood = -53903.319 Proh > chiZ =
EMPATLT Odds Ratio Std. Err. -4 P 2| [95% Conf. Interwval]
_cons 9836033 .0078895 -2.06 0.039 9682611 .9991885
RESCNTRY
var [_cons) .1089224 .0029605 .1032719 .1148822

LE test wv=s. logistic regression: chibarZ (01) = 6007.45 Probr=chibarZ = 0.0000

Contextual model

Mixed-effects logistic regression Nunber of ohs = 83221

Group wvariable: RESCHTRY Nunber of groups = 19

Ohs per group: min = 1524

vy = 4380.1

max = 10119

Integration method: mraghermite Integration points = 7

Wald chiz (10) = 3z22.711

Log likelihood = -53821.442 Prob > chiZz = 0O.0000

EMPSTAT Odds Ratino Std. Err. 4 x|z [25% Conf. Interwval]

COoM1 1.269705 .012739 23.80 0o.000 1.24498 1.29492

COoM2 1.017183 .010323 1.68 0.093 .9971505 1.037619

COM3 1.052736 .009113 5.94 0o.000 1.035026 1.07075

COoM4 .9243387 .0080634 -0.02 0o.000 .908669 .9402786

COME 1.057001 .0061283 9.56 0o.000 1.045058 1.069081

COME 1.248866 .0151623 18.30 0o.000 1.2195 1.27894

COoM7T 1.099665 .0075786 13.79 o.000 1.084911 1.114619

COMS 1.017565 .0085387 2.08 0.038 1.000966 1.034439

COoMS 1.209484 009796 23.48 o.000 1.190436 1.228837

COoMi10 966037 .0056368 -5.92 o.000 9550521 L9T71482

_cons .1053084 0067955 -34.88 o.000 0927974 1195062
RESCNTRY

war [ cons) .1422356 .0054669 .1319144 1533645

LE test v=. logistic regression: chibarz (01) 2840.00 Probr»=chikbarZ = 0.0000
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Multilevel logistic regression: Explanatory overall model

Log likelihood ratio tests

Likelihood-ratio test LR chiZ(3) = —-29.9]
(Azsunption: M0 nested in ML) Prob > chi2 = 1.0001
Akaike's information criterion and Bayesian information criterion
Model Chbs 11 (null}) 11 (model) df AIC BI{
MO 83221 . -53903. 32 2 107810.6 107825,
M5 83221 . -53918.32 5 107846.6 1078593,
Hote: HN=0bs used in calculating BIC: =ee [R] BIC note
Null model
Mixed-effects logistic regression MNurber of ohs = 83221
Group variable: RESCHTRY Number of groups = 19
Obs per group: min = 1524
avg = 4380.1
max = 10119
Integration method: mraghermite Integration points = 7
Wald chiz (0) =
Log likelihood = -53903.319 Prob » chiz =
EMPSTALT Odds Ratio 3td. Err. z P z| [95% Conf. Interwval]
_cons 9836033 00785895 -2.06 0.039 9682611 .99913885
RESCNTEY
var [ cons) .1089224 . 0029605 .1032719 .1148822
LE test v=. logistic regression: chibarzZ (01) = 6007.45 Prob>x=chibarzZz = 0.0000

Contextual model
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Mixed-effects logistic regression Nunmber of obs = 8322

Group wvariable: RESCHNTRY Nunber of groups = 1

Cb=s per group: min = 152

avg = 4380.

max = 1011

Integration method: mvaghermite Integration points =

Wald chiZ (3) = 3221.5

Log likelihood = -53918.316 Prob > chiz = 0.000

EMPSTAT 0dd=s Ratio 5cd. Err. z B=|z| [95% Conf. Interval

INTG2 1.295072 .0104034 32.19 0.000 1.274841 1.31562

INTG4 . 9744248 0071757 -3.52 0.000 .9604618 .988590

INTGS 1.408339 .0133751 36.05 0.000 1.382367 1.43479

_cons 1489637 004412 -64.29 0.000 .1405625 .1578¢
RESCHNTIRY

var (_cons) 0673804 .0020739 0634358 071570

LE test w=. logistic regression: chikbar2 (01) = 4754.64 Prob>=chibar? = 0.000
Chapter 5

Multilevel logistic regression: Individual and country level factors

Log likelihood ratio tests

Likelihood-ratio test LR chi2(6) = 11436.12

(Assumption: M1l nested in M2) Prob > chi2 = 0.0000
Akaike's information criterion and Bayesian information criterion

Model Cbs 11 (null) 11 (model) df AIC BIC

M1 76357 . -43939.56 13 87905.11 88025.27

M2 76357 . -38221.5 19 76480.99 T6656.61

Hote: =0bs used in calculating BIC; see [R] BIC note
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Likelihood-ratio test LR chi2(6) = 11436.12
(Assumption: M1 nested in M2) Prob > chi2 = 0.0000

Akaike's information criterion and Bayesian information criterion

Model Cbs 11 (null) 11 (model) df AIC BIC
M1 76357 . -43939.56 13 87905.11 88025.27
M2 76357 . -38221.5 18 76480.99 76656.61

Note: N=0Obs used in calculating BIC; see [R] BIC note

Likelihood-ratio test LE chi2(12) = 21690.29
(Assumption: M3 nested in M2Z) Prob > chiz = 0.0000

Akalke's information criterion and Bayesian information criterion

Model Obs 11{null} 11 {model) df AIC BIC
M3 76357 . —49066.64 7 98147.28 98211, 98
M2 76357 . -38221.5 19 T76480.99 T6656.61

Hote: HN=0bs used in calculating BIC; see [R] BIC note

Likelihood-ratio test LE chiZ2(11) = 10345.55
(Azsunption: M3 nested in M4) Frob > chi2 = 0.0000

Akaike's information criterion and Bayesian information criterion

Model Obs 11({null} 11 (model) df AIC BIC
M3 76357 . -49066.64 7 98147.28 98211.98
M4 76357 . -43893.86 18 B7823.73 8§7990.11

NHote: N=0Cbs used in calculating BIC; =ee [R] BIC note
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Likelihood-ratio test LE chiz(6) = 11794.8%

(Assumption: M4 nested in M3I) Prob > chi?2 0.0000
Akaike's information criterion and Bayesian information criterion

Model Chbs 11 (null) 11 (model) df RIC BIC

M4 76357 . -43893.86 18 87823.73 87990.11

M5 76357 . -37996.42 24 T76040.864 Ta262.67

Note: N=(0Cbs used in calculating BIC; see [R] BIC

Likelihood-ratio test LR chiz2 (22) 22077.62

(Assumption: MO nested in M5) Prob > chi2 = 0.0000
Akaike's information criterion and Bayesian information criterion

Model Cbs 11 (null) 11 (model) df AIC BIC

MO 76357 . -49035.23 2 98074.46 98092.94

M5 76357 . -37996.42 24 76040.84 76262.67

Note: N=0Obs used in calculating BIC; see [R] BIC note

Null model
dixed-effects logistic regression Hunber of obs 76357
sroup wvariable: RESCNTRY Nunber of groups 18
Cbs per group: min 1440
avg 4242 .1
max = 10115
Integration method: mvaghermite Integration points 7
Wald chi2 (D) =
Log likelihood = -49035.228 Prob > chiz2
EMPSTAT {0dds Ratio Std. Err. z Bx|z| [95% Conf. Interwval]
_cons L. T7914493 .D0638R5 -28.98 0.000 . T790305 . B040662
RESCHTRY
var|_cons) .1973258 . 0052397 .1873189 .2078673
LE test ws. logistic regression: chibar2 (01) = 6728.259 Prob>=chibar?2 0.0000

Contextual model
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Mixed-effects logistic regression Hunkber of obs = T6357
Group wariable: RESCHTRY Humber of groups = 18
Cbs per group: min = 1440
avg = 4242 .1
max = 10119
Integration method: mvaghermite Integration points = 7
Wald chi2 (22) = 166T71.48
Log likelihood = -37996.418 Prob > chil = 0.0000
EMPSTAT Cdds Ratio Std. Err. z Bx|z| [95% Conf. Interval
GEHDER
Male 1.417759 .0257019 19.26 0.000 1.368268 1.469039
AGECCHCORT
25-34 2.B2BBR9 1535626 19.16 0.000 2.54335 3.146441
35-44 3.773212 .1855153 27.01 0.000 3.426578 4.154911
45-54 3.692356 .1719843 28.04 0.000 3.370202 4.045305
55-64 1.1529%71 .0525983 3.12 0.002 1.054355 1.260811
HEDUOCLEV
medium 1.743674 .0352266 27.52 0.000 1.67598 1.814102
high 3.220845 .095613 39.40 0.000 3.038794 3.413802
DISTYPE
Intellectual . 3557842 . 0300736 -12.23 0.000 .3014648 .415%8911
HMental health . 3710922 0132141 -27.84 0.000 . 3460761 . 3979166
Chronic Ilnness .BE3T7298 .0137333 -19%.81 0.000 .6373515 .6911998
Other . 7360149 .0268237 -8.41 0.000 . 6853752 . 7905115
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LIMHCURS
Yes 4445381 .01D02884 -35.03 0.000 .4248237 4651674
LIMTRANS
Yes . 3T6T0D4T 0051612 -40.14 0.000 . 3591703 . 3950952
LIMIYPEW
Yes . 1754946 0175317 -11.25 0.000 . 7418833 . 5106287
HEEDADAP
Yes .B364872 0274959 -5.37 0.000 . T862642 5941362
NEEDHELFP
Yes . 17338932 .0255617 -8.88 0.000 . 685465 .T857429
HEEDCRGR
Yes 5745747 .01415911 -22.44 0.000 L 5474231 . 603073
INTG2 1.244546 .0161083 16.50 0.000 1.213372 1.276522
INTG4 . 9938598 0052375 -0.66 0.508 . 9759185 1.012131
INTGE 1.322425 0192807 19.19 0.000 1.285208 1.360719
NEWINTGSUM . 9686233 0041202 -T7.49 0.000 . 96055814 9767325
NEWCOMSUM 1.123725 .0034918 37.54 0.000 1.1165902 1.13059
_cons .0157939 0022148 -35.06 0.000 0158961 0246475
RESCNTIRY
var|(_cons) L. 2182593 0100789 .1983727 2389351
LE test wvs. logistic regression: chikar2(01l) = 1958.14 Prob>=chibkarzZ = 0.0000
Chapter 6
Multilevel logistic regression: Discrimination in society
Log likelihood ratio tests
Likelihood-ratio test LR chi2 (7) = 70.42
(Assumption: MO0 nested in M1) Prob > chiz = 0.0000
Akaike's information criterion and Bayesian information criterion
Model Cbs 11 (null) 11 (model) df AIC BIC
MO 10759 -7219.882 2 14443.76 14458.33
M1 10759 -7184.672 9 14387. 34 14452.89

Nrtea - N=Nha

naad in ralenlatina RTO-

ape

M1 RTM nnte
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Likelihood-ratio test LR chi2 (5) = 66.92
(Assumption: M1 nested in M2) Prob > chiz2 = 0.0000
Akaike's information criterion and Bayesian information criterion
Model Obs 11 (null) 11 (model) df AIC BIC
M1 10759 . -7184.672 9 14387.34 14452.89
M2 10759 . -7151.21 14 14330.42 14432.39
Note: N=0Cbs used in calculating BIC; see [R] BIC note
Likelihood-ratio test LR chi2(5) = 2.93
(Assumption: M2 nested in M3) Prob > chiz = 0.7106
Akaike's information criterion and Bayesian information criterion
Model Cbs 11 (null) 11 (model) df RIC BIC
M2 10759 . -7151.21 14 14330.42 14432.39
M3 10759 . -T7149.744 19 14337.49 14475.88
Ao ATl m s monsl 2w momlasl mbesvmee DTM. PY YN rma DTN swomdm
Likelihood-ratio test LR chi2 (17) = 140.27
(Assumption: MO nested in M3) Prob > chi2 = 0.0000
Akaike's information criterion and Bayesian information criterion
Model Cbs 11 (null) 11 (model) df AIC BIC
MO 10759 . -7219.882 2 14443.76 14458.33
M3 10759 . -7149.744 19 14337.49 14475.88

Note: N=0bs used in calculating BIC; see [R] BIC note

Null model
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Mixed-effects logistic regression Number of obs = 10759

Group variable: Number of groups = 19

Cbs per group: min 258

avg 566.3

max 858

Integration method: mvaghermite Integration points 7

Wald chiz2 (D) .

Log likelihood = -7219.8816 Prob » chi2 .

DISCIM Odds Rartio z P>l z| [95% Conf. Interval]

_cons -2.06 0.040 .6606199 .9901943
RESCNTRY

var (_cons) .0998125 . 3790863

LR test vs. logistic regression: chibar2 (01) 382.48 Prob>=chibar2 0.0000

Contextual model
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Mixed-effects logistic regression Number of obs 10759

Group variable: RESCNTRY Number of groups = 19

Cbs per group: min = 258

avg = 566.3

max = 858

Integration method: mvaghermite Integration points = 7

Wald chi2 (17) = 138.09

Log likelihood = -7149.7444 Prob > chi2 = 0.0000

DISCIM Coef. Std. Err. z P>|z| [95% Conf. Interval]
GENDER

MALE -.2980282 .0401654 -7.42 0.000 -.376751 -.2193055
AGECCHCRT

25-34 -.146183 .0876859 -1.67 0.095 -.3180443 .0256783

35-44 -.0731736 .0851135 -0.86 0.390 -.2399929 .0936457

45-54 -.0565951 .0847645 -D0.67 0.504 -.2227304 .1095402

55-64 -.1864742 .0860434 -2.17 0.030 -.3551162 -.0178323
HEDUCLEV

medium -.0645513 .0528822 -1.22 0.222 -.1681984 .0390959

high .0159934 .0577642 0.28 D.782 -.0972223 .129209
STAKEHOLDER

EMPLOYER -.4080922 .0922454 -4.42 0.000 -.5888898 -.2272946

PUBLIC -.3422908 .0799785 -4.28 0.000 -.4990459 -.1855358
SES

Middle -.1656749 .0552312 -3.00 0.003 -.2739261 -.0574237

high -.1824319 .0636767 -2.86 0.004 -.307236 -.0576279
FAMILIARITY

FAMILIAR .2459991 .0423903 5.80 0.000 .1629155 .3290826

INIG2 -.1253423 .0966649 -1.30 0.195 -.3148021 .0641175

INTIG4 -.0033668 .1273164 -0.03 0.979 -.2529023 .2461687

INTGE -.1597066 .1371167 -1.16 D.244 -.4284504 .1090372

NEWINIGSUM .0264874 .0445727 0.59 0.552 -.0608736 .1138483

NEWCOMSUM -.0198946 .0329045 -0.60 0.545 -.0843862 .0445971

_cons 1.188964 1.007711 1.18 0.238 -.7861143 3.164042

RESCNTRY
var(_cons) .1662215 .0571158 .0847625 .3259647
TR reasr wa Ilnmiarirsr ramressinm: ~hibha»2 (07Y = INK T2 Brahs=rhihay? = N OONO0ND
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Multi level logistic regression: Discrimination in labour market

Log likelihood ratio tests

lrtest MD M1, stats

Likelihood-ratio test LR chi2 (7) = 18.80
(Assumption: MO nested in M1) Prob > chiz = D0.0088
Akaike's information criterion and Bayesian information criterion
Model Obs 11 (null) 11 (model) df ATC BIC
MO 10759 ’ =7295.276 2 14594 .55 14609.12
M1 10759 ' -7285.875 9 14589.75 14655.3
Nnotsa - N=Mh=s nead in ~alrsnlatina BTG =ss=ss [RB1 BITC nnte
Likelihood-ratio test LR chi2 (5) = 41.18
(Assumption: M1 nested in M2) Prob > chiz = 0.0000
Akaike's information criterion and Bayesian information criterion
Model Cbs 11 (null) 11 (model) df AIC BIC
M1 10759 . -7285.875 9 14589.75 14655.3
M2 10759 . -T7265.286 14 14558.57 14660.54
Note: N=Cbs used in calculating BIC; see [R] BIC note
Likelihood-ratio test LR chiz2(5) = 8.60
(Assumption: M2 nested in M3) Prob > chiz = 0.1260
Akaike's information criterion and Bayesian information criterion
Model Cbs 11 (null) 11 (model) df AIC BIC
M2 10759 ' -7265.286 14 14558.57 14660.54
M3 10759 . -7260.984 19 14559.97 14698.36
Mara - M=Nlhe mmoeard 4w ~alm~msla+rdirn~ BTH~. =aa ol ATA wada
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Likelihood-ratio test LR chi2 (17) = 68.58
(Assumption: M0 nested in M3) Prob > chi2 = 0.0000
Akailke's information criterion and Bayesian information criterion
Model Obs 11 (null) 11 (model) df RIC BIC
MO 10759 . -7295.276 2 14594.55 14609.12
M3 10759 » -7260.984 19 14559.97 14698.36
Mateo:s M=he nead in ~alsnlatiny BT gaas D1 RBRIC nnts
Null Model
Mixed-effects logistic regression Number of obs = 10759
Group variable: RESCNTRY Number of groups = 19
Obs per group: min = 258
avg = 566.3
max = 858
Integration method: mvaghermite Integration points = 7
Wald chi2 (D) = .
Log likelihood = -7295.2757 Prob >» chiz2 = '
CANDY Cdds Ratio S5td. Err. z P>lz| [95% Conf. Intervall
_cons . 7928637 .0614519 -2.99 0.003 .6811222 . 9229369
RESCNTRY
var (_cons) .1063408 .037433 .0533419 .2119977

LR test vs. logistic regression: chibar2 (01) = 198.63 Prob>=chibar2 = 0.0000
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Contextual model

Mixed-effects logistic regression Number of obs = 10759
Group variable: RESCNTRY Number of groups = 19
Obs per group: min = 258
avg = 566.3
max = 858
Integration method: mvaghermite Integration points = 7
Wald chiz2 (17) = 69.47
Log likelihood = -7260.9844 Prob > chi2 = 0.0000D
CANDY Odds Ratio Std. Err. z P>»|z| [95% Conf. Interval]
GENDER
MALE .9375702 .0372235 -1.62 D.104 .B8673798 1.01344
AGECOHORT
25-34 1.03273 .0897344 0.37 0.711 .8710143 1.224469
35-44 1.073226 .0905732 D.84 D.402 .9096101 1.266272
45-54 1.033284 .0869268 0.39 D0.697 .B8762155 1.218509
55-64 .9106276 .0777265 -1.10 0.273 .7703473 1.076453
HEDUCLEV
medium .8787852 .0459392 -2.47 0.013 .7932052 .9735986
high . 9625671 .0548003 -0.67 0.503 .8609361 1.076195
STAKEHOLDER
EMPLOYER .T66377 .0696666 -2.93 0.003 .6413056 .9158407
PUBLIC .B8735642 .0687029 -1.72 D0.086 . 7487739 1.019152
SES
Middle .9448903 .0516659 -1.04 0.300 .8488644 1.051779
high .9013836 .0568789 -1.65 0.100 .7965212 1.020051
FAMILIARITY
FAMILIAR 1.247376 .0522869 5.27 0.000 1.148992 1.354184
INTG2 1.009766 .0654724 0.15 D.881 .8892612 1.1466
INTG4 .8621083 .0734294 -1.74 0.082 .7295606 1.018737
INTGSE 1.093126 .1002501 0.97 0.332 .9132862 1.308379
NEWINTGSUM 1.045068 .0313675 1.47 D0.142 .9853623 1.108392
NEWCCMSUM 1.028969 .0225746 1.30 0.193 .9856615 1.07418
_cons .1934125 .1312213 -2.42 D0.015 .0511663 .7311135
RESCNIRY
var (_cons) .0696987 .0254713 .0340529 .1426577
IR test wa., Inoistic recressinn: chihar?2 (071) = 118 .33 Prohs=chihar? = 0. 0000
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Multilevel logistic regression:Adverse effect of economic crision labour market

participation

Log likelihood ratio tests

Likelihood-ratio test LR chi2 (7) = 24.20
(Assumption: MO nested in M1) Prob > chiz = 0.0011
Akaike's information criterion and Bayesian information criterion
Model Cbs 11 (null) 11 (model) df AIC BIC
MO 10759 . -6963.892 2 13931.78 13946.35
M1 10759 . -6951.794 9 13921.59 13987.14
Note: N=0bs used in calculating BIC; see [R] BIC note
Likelihood-ratio test LR chi2(5) = 39.05
(Assumption: M1l nested in M2) Prob > chiz2 = 0.0000
Akaike's information criterion and Bayesian information criterion
Model Obs 11 (null) 11 (model) df AIC BIC
M1 10759 . -6951.794 9 13921.59 13987.14
M2 10759 . -6932.27 14 13892.54 13994 .51
Note: N=0bs used in calculating BIC; see [R] BIC note
Likelihood-ratio test LR chi2(5) = 1.53
(Assumption: M2 nested in M3) Prob > chiz = D0.9098
Akaike's information criterion and Bayesian information criterion
Model Cbs 11 (null) 11 (model) df ATC BIC
M2 10759 . -6932.27 14 13892.54 13994.51
M3 10759 . -6931.506 19 13901.01 14039.4
Note: N=0Obs used in calculating BIC; see [R] BIC note
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Likelihood-ratio test LR chi2 (17) = 64.77
(Assumption: MO nested in M3) Prob > chiz = 0.0000
Akaike's information criterion and Bayesian information criterion
Model Cbs 11 (null) 11 (model) df AIC BIC
MO 10759 -6963.892 2 13931.78 13946.35
M3 10759 -6931.506 19 13901.01 14039.4
Mate: MN=fhe wmesed in ~ralenlatine BIC: ssae (D1 _RATO nnte
Null model
Mixed-effects logistic regression Number of obs = 10759
Group wvariable: RESCNTRY Number of groups = 19
Obs per group: min = 258
avg = 566.3
max = 858
Integration method: mvaghermite Integration points = 7
Wald chi2 (0) = .
Log likelihood = -6963.8924 Prob > chi2 = .
CRYSIMP Odds Ratio Std. Err. z P>l z]| [95% Conf. Interval]
_cons 1.587933 .1709667 4.30 0.000 1.285839 1.961001
RESCNTRY
var (_cons) .2119738 .0715979 .1093387 .4109514
LR test vs. logistic regression: chibar2(01l) = 460.54 Prob>=chibar2 = 0.0000

Contextual model
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Mixed-effects logistic regression Number of obs = 10754
Group wvariable: RESCNTRY Number of groups = 14
Obs per group: min = 25§
avg = 566.]
max = 85§
Integration method: mvaghermite Integration points = 7
Wald chiz (17) = 64.3]
Log likelihood = -6931.5056 Prob > chiZ2 = D.0D0(
CRYSIMP Cdds Ratio Std. Err. z P>|z| [95% Conf. Interwval]
GENDER
MALE .8603699 .0352519 -3.67 0.000 . 793979 .9323124
AGECOHORT
25-34 .9554947 .0859265 -0.51 0.613 .8010889 1.13966]
35-44 .9933725 .0869248 -0.08 0.939 .8368122 1.179224
45-54 1.05475 .0920127 D.61 0.541 .8889832 1.25142¢
55-64 .9431905 .0832424 -0.66 0.508 .7933697 1.121304
HEDUCLEV
medium .9437611 .0510025 -1.07 D.284 .B489101 1.04921
high .9337721 .0550791 -1.16 0.245 .8318256 1.048213
STAKEHOLDER
EMPLOYER .806915 .0765167 -2.26 0.024 .6700567 . 9717265
PUBLIC .B8762043 .0725269 -1.60 0.110 . 7449859 1.030535
SES
Middle .9431717 .0541486 -1.02 D.308 .B427956 1.055502
high .1876943 .0516132 -3.64 0.000 .6927607 .B956373
FAMILIARITY
FAMILIAR 1.168627 .0503934 3.61 0.000 1.073917 1.271691
INTG2 .9524315 .1004139 -0.46 D.644 .T746266 1.171049
INTG4 .9040032 .1259525 -0.72 D.469 .6BT79775 1.187861
INTGE .B8924973 .1338474 -0.76 D.448 .6652005 1.197461
NEWINIGSUM 1.030124 .0500892 D.61 D.542 .9364834 1.133127
NEWCOMSUM 1.008406 .0363577 0.23 D0.816 .9396059 1.082244
_cons 1.80438 1.990232 0.54 D0.593 .2077077 15.67486
RESCNTRY
var (_cons) .2006977 .0D680862 .1032225 .3902208
IR test vs. loagistic regression: chibar?2(01) = 386.25 Probd»=chibar?2 = 0.0000

Multilevel logistic regression: Diversity training for employers and employees

Log likelihood ratio tests
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Likelihood-ratio test LR chi2(7) = 28.33
(Assumption: MO nested in M1l) Prob > chi2 = 0.0002
Akaike's information criterion and Bayesian information criterion
Model Cbs 11 (null) 11 (model) df AIC BIC
MO 10759 -4178.558 2 8361.117 8375.684
M1 10759 -4164.391 9 8346.783 8412.334
Note: N=0Obs used in calculating BIC; see [R] BIC note
Likelihood-ratio test LR chi2 (5) = 16.52
(Assumption: M1 nested in M2) Prob > chi2 = 0.0055
Akaike's information criterion and Bayesian information criterion
Model Obs 11 (null) 11 (model) df AIC BIC
M1 10759 -4164.391 9 8346.783 8412.334
M2 10759 -4156.129 14 8340.258 8442.227
Note: N=0bs used in calculating BIC; see [R] BIC note
Likelihood-ratio test LR chi2(5) = 4.44
(Assumption: M2 nested in M3) Prob > chi2 = D.4873
Akaike's information criterion and Bayesian information criterion
Model Obs 11 (null) 11 (model) df AIC BIC
M2 10759 -4156.129 14 8340.258 B8442.227
M3 10759 -4153.907 19 8345.813 B6484.2
Note: N=0bs used in calculating BIC: see [R]1 BIC note
Likelihood-ratio test LR chi2 (17) = 49 . 31
(Assumption: MO0 nested in M3) Prob > chiz = 0.000:
Akaike's information criterion and Bayesian information criterion
Model Cbs 11 (null) 11 (model) df AIC BI{
MO 10759 -4178.558 2 8361.117 B8375. 68
M3 10759 -4153.907 19 8345.813 B8484.]
Note: N=0bs used in calculating BIC; see [R] BIC note

Null Model
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Mixed-effects logistic regression Number of obs = 10759

Group variable: RESCNTRY Number of groups = 19

Obs per group: min = 258

avg = 566.3

max = 858

Integration method: mvaghermite Integration points = 7

Wald chi2 (0) = .

Log likelihood = -4178.5583 Prob > chi2 = '

DIVIRNG Coef. Std. Err. z P>|z| [95% Conf. Intervall

_cons 1.932298 .120204 16.08 0.000 1.696703 2.167894
RESCNTRY

var (_cons) .2557704 .090062 .1282699 .5100066

LR test vs. logistic regression: chibarz (01l) = 235.28 Prob>=chibar2 0.0000

Contextual model




