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APPENDIX 1. 

List of Tasks Carried out by Home Helps and Auxiliary Nurses. 

1. 1 HOME HELP TASKS. 

JEWISH BOARD OF GUARDIANS, ANNUAL REPORT. (1896) 
Cleaning, c00king food. airing the room. looking after children. 

HCDONALD. T. (1949) 
Cooking. cleaning. mending. 

CHALKE. H. D .• and BENJAMIN. B. (1951) 
Cleaning. shopping, coo:':ing. lig!"'.t was~in3. pre;:;,:It-etion of meals. 

NEPEAN-GUBBINS. L. (1958) 
Cooking of meals, cleaning, washing, carry coal, shopping, carry water. 
clean incont inent client s, gi ve guidance on personal clead iness. sh.3ve, 
cutt h,air, light fire, prepare breakfast, act as a guide to blind on 
outing, put elc!edy to bed, personal hygiene. 

ARMSTRONG, A. (1962 ) 
Cleaning, cooking, home nurSing, laundry. 

THI SLETHvJAITE, F. (1962) 
Clean. companion. wa:;h. adviser, hc'u,=e~.;ork. friend. 

SURREY COUNTY COUNCIL (1963) 
Normal duties with running of the home. 

FIG, C. (1964) 
Look after new baby, cook, wash cloths, do Shopping, take children to 
school, clean, get lunch, encourage clients to work, make beds, light 
fires. 

SAINSBURY, S. (1964) 
Domestic cleaning, shopping, waShing, preparation of food, sit in to 
look after children, ironing. 

NEPEAN-GUBBI NGS, L. (1966) 
Stay in house day/night to look after children, live with family during 
confinement, training problem families - how to cook, budget, wash. 
clean, understand H P agreement, how to shop etc .. Get children up, 
dress, wash, feed them, put them to bed. Shave, cut hair, sit with 
chronic sick patients at night. 

WELFARE OFFICER: BY A (1969) 
Educating inadequate mothers in housekeeping. keeping horr.e cle~n, family 
budgeting, domestic help. 
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HARRIS, 1. (1968) 
Dusting/polishing/sweeping ,Cleaning floors, Shopping, Collecting pension, 
Going to laundry/launderette, 

DOing laundry in home, Laying fires/ filling scuttles etc., t<:aking 
beds, getting light meals, making tea/coffee, Washing u? ,helping to 
wash/bath, Cleaning windows. 

PARKER, J. (1968) 
Lifting patients, advice to elderly about safety 
cleaning, advice re eating habits, prepare food, 
furnishings and clothing. 

HUNT, A. (1970) 

in ho~e, laundry, 
repair bed linen, 

Accompany client to doctor, take washing to laundry, ironing in own nCr.18, 

laundry with clie:1t's own machine, laundry using own m.3chine, ·...;a:;hinS 
large iterns by h,3nd, mending/darning, helping to wa::;h or bath elie!"'.:, 
personal commis::;ions, help to dres::;, irc-ning in cl1€:nt's heme, 
collect ing penSion, empt ying commode/chamber, prep,aring meals, wash bi t 5 

and pieces by hand, making fires, shopping. making beds, polishing. 
washing floors, dusting sweeping. 
Advice:-
Family problems 
Financial, insurance, pension 
Problems connected with forms 
Clients health 
Housing 
Getting into 0 P H 
Arrangements with funerals/ 
wi lIs etc. 
Other things 
Personal matters discussed, advice not asked. 

PROWSE, S. G. (1973) 
Light housework,cleaning, dusting, 
beds, cooking meals, making fires. 
pots, laundry. 

MOSELY, L. G. (1973) 

polishing, washing floors, making 
shopping, reading, emptying chamber 

Dust, wash floors, make fires, make beds, do washing up, prepare meals. 

MARTAIN, M. (1973) 
Train mother, train older children in household management and 
budgeting, teach family to manage own affairs, payoff debts, teach how 
to cook meals, wash cloths, sewing and mending, 

BUCKINGHAMSHIRE C. C. (1973) 
Caring for the wellbeing of the client, cleaning, cooking food, bed 
making, care of children, letter writing, lighting fires, washing, 
cleaning surfaces, dressing clients, collecting prescript ions, shopping, 
ironing, clean floors/windows, collecting pensions. 

HAMMERSI'1ITH L. B. <1974> 
Shopping. rent, prepare cooked meal, cleaning, change cloths, errands, 
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handwashin3, prepare snack, person'3l attention, paperwork, collect 
pension, make tea, make tea/snack, light fire. 

MARKS, J. (1975) 
Cleaning - windows, oven, cupboards, paintwork, 
Laundry - incontinent, ironing, ironing in ot-m home, 
Shopping - shopping in own time, collect pension, 
Cooking - prepare meals, 
Personal tasks emptying commode or 
dressing, bathing or washing allover, 
bed,washing hair, washing hands and face, 
undressing, 

chamber. cutt ing 
getting client 
get t ing cl ient 

toenails, 
in/out cf 
to toilet. 

Others - cleaning windows, making beds, making fires/carrying co~l. 

small household repairs. sewing, going out, wri t lng let t ers. gardening, 
caring for children, redecor3.t ing. 
Unofficial help - gardening. shopping, collecting prescriptio!'s. paying 
bills, cooking, help to bed, 

HUTCHINSON, W. (1975) 
Make tea, make client comfortable in bed/ch,3ir, cook meals, polishing. 
washing p,3int work. shop?ing, cleaning up mess (dirt y cat s etc). laundry. 
heating water, listening to p~ople's troubles, cleaning incontinent 
clients, cleaning cloths, w,3shin3' underwear, cleaning toilets/baths 
et c .. 

AVON C. C. 
Cleaning, 
at tent ion, 

(1976) 
shopping, laundry, 
fire lighting. 

HAMMERS!>UTH L. B. (1976) 

make tea, prepare/cook meal, 

Helping to train inadequate mothers, escorting children to day nurseries 
and schools. 

HILLINGDON L. B. (1977) 
Cleaning, shopping, cooking, clean - windows, lighting fires, laundry, 
sewing, personal washing. arranging services - aids, TV, nurse. 

WARWICHSHIRE C. C. (1977) 
Cleaning. washing. budgeting, prepare vegetables, cleaning windows, 
ironing. look after children, shopping, cooking. 

ROCHDALE M. B. (1977) 
Keep home clean and tidy. prepare and serve meals, assist client 1n 
getting up and dressing, helping patient to toilet, light fires, shopping 
and errends, send for doctor, care for children and young families. 

PAYNE, C. (1977) 
Create a sense of security and trust for mentally ill,encourage client 
to do housework. help client with social contacts, domestic work, 
accompany client to hospital, modify client's behaviour, keep social 
worker and Dr. informed of client's progress, stimulate child speech, 
toilet train child, provide practical support to allow medical and 
social work treatment to have best effects. 
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HUNT, S. (1977) 
Encourage and nearly bully client in~o continuing exercises every day, 
solve client's problems involving welfare rights - aids and adaptions -
medical and social proablems, help with application for supplementary 
benefit heating allowance and ENPs, help client appeal against 
cecisions, washing hair and helping clients do things for themselves. 

LOCAL GOVSRNMENT TRAINING BOARD (1978) 
"1. To clean and tidy the client's home. The home help (HH) should 
concentrate on those tasks unable to be carried out by the client, using 
the appropriate domestic appliances and equipment as available 
sweeping, dust ing, t.Ja.::;hing dishes, vacuuming, polishing, cleaning 
floors, bathrooms, kitchens etc .. 

2. To bring in coal, light fires and boilers. 
3. To launder clothes- using Clients machine 

takins cloths to laundrette 

4. To iron clothes 

washing pers~n31 items/soiled linen by hand 
preparing clothes/incontinent laundry 
for colle;:tion 

5. To mend, darn clothes 
6. To make beds, change bed linen 
7. To assist another Home Hel? or 'Blitz' cle3n1ng squad with the 

cleaning of an exceptionally dirty or infested horne 
e.To shop for food, household CO::l!!lodities 
9. To collect pensions, Frescriptions, p3.y bills for clients 

10. To prepare and cook meals, including m.3.in rr.eals, breakfast, supper, 
snacks and drinks 
11. To use telephone for clients to contact doctor, emergency services or 
make appointm~nts 
12. To deal with callers to client's home 
13. When other forms of assistance are not available to accompany client 
to hospital/doctor and if authorisied by the Home Help Organiser (HHO) 
to use own car or authority's car 
14. To care for children in the family ensuring they are fed and clean 
15. To assist in the home care of nursing or expectant mothers and 
babies 
16. To deliver children to school 
17. To show an understanding of the client's needs and the home 
circumstances 
18. To report to the Home Help Organiser on the condition of the client 
and to be alive to any significant change in the client's behaviour, 
needs or circumstances 
19. To co-operate and liaise with Social Workers, Community Workers and 
Area Health staff to achieve the proper care of the client 
20. To establish a relationship with the client to ensure that the 
service and the h~lpers are acceptable, by communicating with the 
client, giving support to those clients under stress, and providing a 
degree of companionship and link with the community 
21. To carry out those personal and caring tasks that are not those of a 
nurse but those which could normally be expected to be undertaking by a 
member of the client's family 
e.g. Assisting clients in and out of bed 

ASSisting clients to get dressed/~ndressed 
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Assisting clients to wash face,hands, hair, brush hair 
Assisting clients to commode/toilet 
Emptying commodes, disposing of incontinent pads, cleaning 
clients after soiling or wetting 

22. If agreed by HHO,GP and nurse to administer medicines 
23. To encourage clients to use aids provided and if agreed with the 
nurse and HHO to assist clients with use of aids/artificial limbs 
24. To write or read letters, complete form for blind clients 
25. To complete all administrative documents accurately 
26. To travel between jobs" 

Glf{NNE. W. D. and FEMl, L. (1978) 
See to- fire. tolletting, undressin3, tea. ch.3t, carry co.~ls. 

incant inent laundry, wash cl ient, put t 0 bee. S~O?, collect pension, 
light fire. lau!idry, help client walk. dre3s, fe~.:i, ;:,!"epare meals fer 
cl ie:1t. 

HOWS!...L N., BOLDY, D. and SMITH. E. (1979) 
Cleaning, pre?aring/caok food, making beds, sewing, emFtylng co~~cdes. 

dres::;ing, getting out of bed, washing hair. getting to toilet, shopping. 
clea:1ing windo~vs, making fires. getting into bed. washing hands/face. 
undressing, la 1Jndry, ho'.!:;hold repair:;. 
Take clients to: or visit on behalf 
chiropodist, dentist, optician, bank. 
council offices, chemist. Take client 
wheelchair, take outings/w.3.lk pets. 

of clients- Doctor, hospital, 
post office. library, [lESS, 

for recreational outing, push 

Heavy domest ic chores - Decorat ing, hanging curt ains. re - arranging 
furniture, laying lino/carpets. making and cleaning fireE, 
chopping/ carry / coal/wood, clearing drains/gut t er-ing/ Chimneys, gardening, 
dustbin collection. 
Light domestic chores Ironing, sewing, watering/tending plants 
(indoor), minor household repairs, reading/writ ing let ters, complet ing 
forms, telephoning, fetching and carrying <indoors). 
Cleaning - washing blankets, bedspreads, cloths, washing dishes, general 
spring cleaning(includes cleaning inside paintwork), Windows 
<inside/outside), Clean- coal cellar, sheds, spare rooms, yard 
(Outside), oven/fridge (defrosting), brass, silver, pets, wheelchair. 
Personal hygiene/care Hair care (wash-cut-set-comb), shaving, cut 
finger/toe nails, wash feet, strip wash, administer/check medicaments ( 
pills, medicines, eye drops, ointments, band.3ges), deal with disposables 
( sanitary towels, incontinence pads), Intimate care (washing of private 
parts), empt ying commode. 
Culinary/kitchen - baking, preparing meals, checking - larder/fridge 
well stocked - keep well stocked, making tea/coffee/Complan and other 
drinks. 
Surveillance/contact-Locking up at night, unlocking in morning, check 
house/client during day, constant supervision, companionship, filling 
hot water bottle, aiding with mobility/dressing, being around (eg 

bath time). 

HURLEY, B. and WOLSTENHOLr<lE. L. (1979) 
Maintain clients personal cleanlines:5, use of toilet equipment, provide 
personal contact with other people,help to ensure the client gets 
appropriate nourishment, help to ensure client is kept warm, ensure that 



appropriate surveillance (checking) on client is carried out by the most 
appropriate means, laundry work in clients own home, laundry work at 
laundrette, ironing, changing bed, making bed, washing up, kitchen 
cleaning, bathroom and lavatory cleaning- living room - bedrooms -
windows and dusting. 

HARSRIDGE, E. (1979) 
Prep,:lre meals, shopping, pay bills, collect pension, collect pills, wash 
soiled clot hes, apply dressings. prepue lunch, get client dressed. 

CHESHI RE C. C. (1980) 
Cleaning house, washing clothes, ironing clothes. making the fire, 
making the bed, empty comrr.ode, shoppin.g, collecting per:sion. preparin::; 
mee.ls, washing up dishes, dr-essing, waShing. 

SIMONS, K. and WA!\BURTC'N, W. (1930) 
Domestic duties. ceok l1..mch. ?:-ep.3re suppe:-. clean :'cme, ma:':e ced, m.:!!·:e 
breakfast, shop for client, help clie:1t to dress. \,J,3sh clothes, take 
client for walk, W,33h/bath client, fetch presc:-iptions, make su:-e 
corred dosage is taken on time, get client in/out of bed, take client 
to see relatives, draw clients pension. 

HYMAN, Iv!. (1930) 
See to - brea.kfast, tea, deal with bills, waShing, beds, laundry <take 
home), outside windows, meals, sho?, pension, personal at tent 10n, 
mending, cle:3ning, general odd jobs, snack lunch, cO!T1;'!\ode, iron, light 
fires, re?airs. 

MALIN. N. (1980) 
Supervise and help clients to be inc!epe:1dent, help them to ir,:m. rr.ake 
tea, shop etc., training client,:; in household skills - domestic skills­
cooking - budgeting. 

DEXTER, M. (1981 ) 
Concentrated support, motivation and mental stimulation, re-education in 
practi~al tasks, encouragement - to rebuild confidence, to carry out set 
rehabilitation programme, keep a written daily report on clients 
condition to enable ongoing assessment of clients progress, liaise with 
other agencies, household duties, personal care. 

CRI NE, A. <1981> 
Heavy housework, company and stimulation, observation of client's, 
friendship, provide food and warmth, empty chemical toilets, collecting 
pensions, shopping. 

SHEARER, A. (1981 ) 
Make tea, collect paper, Cigarettes, matches, get client up and dressed, 
prepare snacks, shopping, prepare and give meal, put to bed, take 
washing home, cleaning, laundry, clean kidney dialysis equipment. 

WHITE, J. (1983) 
Understanding client needs, be a resource person, housework, 
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teaching-guiding and support ing t he family, emot ional support to family 
and mother, sitting in service to parents. 

RUST, A. ( 1935) 
Supervise medicat ion, at tent ion to pressure areas, bathing/washing 
client, oral hygiene, walking the client, empty commode, dress the 
client, cut toe nails, prepare! cook meals, prepare hot beverage, general 
housekeeping. errands, budget ing, laundry, 1 ighting fire, washing 
dishes, personal care. 

1.2 NURSING AUXILIARIES!DISTRICT NURSING 

SAINSBURY, S., BLACKASY, E. and SAVAGS. M, (1963) 
Give inj ect ions, apply eye drop:;;. Chd:'lge dre:;;sings, cook meals. ligh~ 

fires, dress patients, make beds. make tea, get coal, give advice. 
arrange for services, give comforting directions, help old per:;;Orl 6e~ 

into OPH, lift patients in/out of bed. 

SAINSBURY, S. (1964.) 
Prepare meal. carry coal. wash patients, wash up for patients 

JEFFERYS. K. (1965) 
Support and encourage client with emotional proble~s 

HOCKEY. L. (1966) 
Getting patients in/out of bed, bathing patients, dress/undress patient, 
foot toilet. giving or cooking food, fetching fuel. lighting fires, 
fetching prescriptions, shopping, cooking 

HOCKEY. L. (1968) 
Injection, bath, simple toilet, shampoo, dressing/undressing. surgical 
nursing, skilled nursing. urine test, colostomy. bandaging and 
appliances, enema, douch. suppository. instillation of drops. syringing 
of ears. TPR, household errands, removal of sut ures. preparat ion for 
hospital admission 

HUNT. A. ( 1970) 
bath/wash patient, change clothes/bedding, organise assistance 

ALLAN. W. H .• KING, V. ~ and ABBOTT. G. K (1970) 
Injections, dressings, treatment to ears-eyes, minor surgery. blood 
pressure, urine test ing. cervical cyt ology, geriat ric screening, 
cervical traction, bathing, dressing/undressing, help in/out of bed, 

LI NDARS. M. E. and HUNT. W. G. (1972) 
Basic care, bed bath. care of hair-nails-feet, wash in big bath. assist 
with bed pan/commodellavatory, take TPR. rehabilitation ezercises, 
assessing patients home conditions or needs, talking to p,'3tients or 
relat ives, teaching/supervising reI at i yes or P9.t ient, 
deliver-collect-equipment, prepare food - d~inks 



HOCKEY, L. (1972) 
Basic nursing care: - routine basic care or bed bath, bathing in big 
bath, care of hair-nails-feet, assist with bedpan/commode/lavatory. 
taking TPR, rehabilitation 

POULTON. K. R. < 1977) 
Bathing pressure areas 
Clothing becmaking Basic nursing care 
Toilet fgeding 
Foot hygiene 
~aking up fire. hair washing. changing incontinent client. interviewing 
rei at i ves - friends, admini'3t rat ion of oint ment s. paying bi 11 5. collee t 
pension, shopping. support of patient (talk to patient etc), tea making. 
teaching self help to patient, 65Sist patient Vlith \-.'alking. w8,:;hing 
personal clothing. checking patient is getting social security benefits 

DHSS <NM) 2/77 1977, 
"Assist with admission and discharge cf p~tient5; appropriate duties ~ay 
include listing of clot~ing and assistance with dressing and undreSSing. 
A~sist in t~e preparation of the home t.Jh1ch may include preparing reo!!:; 
reception of patients discharged from hospital; and helping with 
undres::;ing. 
Weigh pat ient s. 
Assist with making occupied beds. 
Make beds of ambulant patients and make empty beds and cots. 
Help patients to prepare for meals and assist in the service of 
meals. Serve refreshments and simple diets where appropriate. 
Help with feeding patients in all age groups including normal babies and 
handicapped persons. 
Assist with bathing in bed and in the bathroom. with the lifting. turning 
and moving of patients, including the use of mechanised aids and bed 
appliances. 
Help patients with personal hygiene including care of hair, teeth and 
nails. 
Participate in the rehabilitation of patients in the home. health 
centres,clinics or hospitals, or dressing, undressing,tak1ng to the 
toilet and using san1-chairs and commode::;. 
Participate in giving/or removing toilet utensils and collecting 
specimens as appropriate. 
Care of sanitary utensils including disinfection of baths, bins and 
buckets after use. 
Prepare, clean and tidy clinical rooms and storage cupboards, excluding 
cupboards for storing controlled drugs and med1cnes. 
Assist with the changing of napkins and disposal of soiled linen. 
Answer telephone, take,record and transmit messages. 
Assist with keeping the routine records, eg weight charts and fluid 
balance charts. 
PartiCipate in social activities for patients and assist in play room 
activities. 
Assist with the movement of patients to other wards, clinics. departments 
or hos~itals and undertake chaperone and escort duties. 
Help patient with the care of their personal belongings. 
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Where appropriate assist with distribution of welfare· food. "(Cir No 
1977(Oen)35 1977 Appendix) 

RYE, D. in HARDIE and HOCKEY (1978) 
Observation of the patient and his/her total needs, including stress 
situations in the family,· so that these can be referred to the district 
nurse, bathing patients in their own home or bath,: care of the mouth, 
dentures, skin, nails, hands and feet, general hygiene, care of pressure 
areas, prevent ion of bedsores, dressing/undressing pat ient, help with 
getting in/out of bed, lifting and turning patients, care of ambulant 
incontinent patient, assist trained staff with care of incontinent 
patient. assist staff with care of helpless patient, assist with 
rehabilitation of patient e. g. use of walking frames, sticks, crutches 
and passive e:<ercises, assist patient to bathroom and toilet and 
commode, simple dressings, simple bandaging, reporting on patients 
condition, take TPR, ensure safety of patients environment, to make 
available to the pat ient t!1ose <items· that are necessary for his/her 
total comfort e. g. drinks in readily accessible places together with 
reading glasses and a bell to attract attention of the family, and the 
means of diversional therapy e.g. papers. books etc. 

SHEARER, A. ( 1981 ) 
bath patients. 

DUNNELL, K and DOBBS, J. (1983) 
"15 Routine nursing care, . bathing, prevention of incontinence/pressure 
sores. 

16 Other personal care; 
Help with lavatory, commode, bed pan, 
Help with washing,dressing,nappy changing. 
Care of hair. nails, feet, , 
Feed or give medicine. . 

17 Home type care. 
prepare food. drink 
Housework,washing clothes,dishes etc. 
Shopping. collecting pension, benefits,prescriptions. 

18 Supervision of patient care. 
19 Assessment visits for home condition/social/needs for eqUipment. 

Delivery and instructing in use of aids/equipment. 
20 Other clinical" 

RUST, A. (1985) 
Supervise medication, attention to pressure areas, bathing/washing 
client, oral hygiene. walking the client, empty commode. dress the 
client. cut toe nails. prepare/cook meals, prepare hot beverage, general 
housekeeping, 'errands, budget ing, laundry, light ing fire, washing 
dishes, personal care. 
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University of Sheffield • 
Department of Sociological Studies 

Professor and Head of Department: John.Westergaard 
Professor of Social Administration: Eric Sainsbury 

Dear Colleague, 

Sheffielt" ~O'iTW 
!e~h~fleld 1.8555 
Jr:!~~1J./32S 
SJDco¥0742 

Re. Questionnaire - Home Help - Care Assistant - Community Auxiliary Nurse . , 

~ am writing to you to ask if you would take part in my research progr~e 
and complete the attached quest,ionna1re. '_' Th~ questionnaire is designed 

to gather information ~hich will help me to understand the work and individual 

tasks that Home Helps, tare. assistants and co~~unity auxiliary nurses carry 

out for clients. The end result of the research will be, I hope a clearer 

understanding of the role of the commun~ty auxiliary nurse,' home help and 
care assistant. You may think that some of the questions are not related to 

your wonK but please answer them all the same. 

Pages one and two of part 1 of the questionnaire are composed of questions 

related to you, such as your age and how long you have been in the job etc. 

Pages one to six of part 2 of t~e questionnaire' contains a l,iS); ot: tasks 

you might or might not have,carried out for a client. I would like you to 

complete this part of. the questionnaire after you have ~ead the instructions, 

.=4 H i_US&OC. cs· wh1.ch, are printed at the lOP of every p~ge. ' 

. 
'I 

. / 

PLEASE. ANSWER ALL THE QUESTIONS It is most'important that you do this • 

.fI!. • 

I HOPE THAT YOU WILL AGREE TO ANSWER THE QUESTIONNAIRE. The rep~les are of 
, . 

course CONFIDENTIAL and you cannot be identified trom the answers you give. 

Thank you for c~ns1derlng my request. I look torward to hearing trom you 
\ 

Y04kx.e:...y,::::!,-==-__ 
Uam Clarke. ' . 

.. 

: 

.. / 

* The author h.3.s some data on Care Assistants which is> available on reCLUest • 

.; " 
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,-------...:..-;.-----,-_ .. --~-.-.: 

University of Sheffield 

-$B~ Department of Sociological, Studies SheHield S1 0 2TN 
Tel: SheHield 78555 
Ext. 324/325 ®... Professor and Head of Oepanment: John Westergaard 

~~ .. c& P f fS'1 ~ ro essor 0 oCla Administration: Eric Sainsbury STO code: 0742 

, To:-
Director of Social Services. 
Attention of:-
Head of Residential Services - Elderlv. 
Head of Domiciliarv Services. ';). - 12 - 82. 

Re: Research: Home Help Service - Community Auxiliary Nurse - Care Assistant. 

I am a part time post graduate doctoral research student in the 
Department of Sociological Studies at Sheffield University. I ~ork full 
time as a Senior Lecturer in Law and Social Policy at a College of further 
Education. I was, until 1980. an Assistant Director of Social Services in 
a London Borough. 

My area of research is a study of the domiciliary home help service and in 
particular an examination of the role of the home help. community nursing 
auxiliary and care assistant. 1 am interested in examining what tasks they 
carry out in helping clients and patients. 1 hope to be able from my 
examination to identify the areas of overlap bebteen the work of the home 
help service, the community auxiliary nursing service and the similarities 
between these two groups and the role of the care assistant. I am a~are 
that, whilst domestic tasks or household care is one end of the spectrum 

. of care and at the other end there are clearly defined nursing duties, in 
bet~een these bo there is a grey overlap area which may be carried out by 
either home help or auxiliary nurse. I hope to be able to identify and 
quantify the extent of this sometimes duplication of ~ork and also clearly 
articulate the various tasks and duties of the three groups of ~orker, 
i.e. home help, nursing auxiliary and care assistant. 

;::cwo,_ cc .... 
In order to identify the tasks that these groups carry out I would like them 
to complete a questionnaire •. This questionnaire, which is similar for all 
three groups (except part one), is comprised of a list of various tasks 
carried out.by workers in all three groups. (The questionnaire is made up 

-" ., , 
of tasks of the workers identified from official job descriptions and 
tasks identified by other researchers). Each worker is asked to state 
whether they have carried out the task In the past and aho if they consider 
it their role or that of another group. 

I ~ould be most grateful if you would consider the possibility of my 
administering the questionnaire to a sample of home helps (say a group in 
one specific geographical area) and care assistants. I ~ould also wish you 
to consider if the person responsible for the management of the Domiciliary 
Service could complete a questionnaire on the' management of the service. 

The Chairman and Secretary of the Research Committee of the Association , 
of Directors of Social Services are of the view that individual directors 
should exercise their own discretion as to whether or not they take part 
in the project. 

I look for~ard to hearing from you and hope you can help me. 

Yours Sincerely, 

L1am Clarke. 

*' The author has some data on Care Ass1.stahts. which is a.vailable on request. 

t 
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University of Sheffield 

Department of Sociological Studies 

Professor and Head of Department: John Westergaard 
Professor of Social Administration: Eric Sainsbury 

~he.ffield 510 2TN­
-'fc1:-Sheffietd-7 855 5 
-Ext. 324/325 
~9-eode: 07~ 

1 - 12 - 82. 

Dear Nursing Officer, 

Re: Research: Home Help Service and Community Auxiliary Nurse. 

I am a part time post graduate doctorate research student in the 
Department of Sociological Studies at Sheffield University. I work full time 
as a Seoior.Lecturer in Law and Social Policy at a College of Further 
Education. I was, until 1980, an Assistant Director of Social Services 
in a London Borough. 

My research is a study of the domiciliary home help service and in p~rticular 
an examination of the role of the home help, community nursing auxiliary 
and care assistant. I am interested in examining what tasks they carry out 
in helping clients and patients. I hope to be able from my ex~mination to 
identify the areas of overlap between the work of the home help service 
and community auxiliary nursing service. I am aware that, whilst domestic 
tasks or household care is one end of. the spectrum of care ar.d·at the other 
end there are clearly defined nursing duties, in between these two there 
is a grey overlap area which may be carried out by either home help or ~ 
auxiliary nurse. I hope to be able to identify and quantify the extent of 
this sometimes duplication of work and also clearly articulate the various 
tasks and duties of the three groups of worker, i.e. home help, nursing 
auxIliary and care assistant. 

In order to identify the tasks that these groups carry out I would like to 
ask them to complete a questionnaire. This questionnaire, wh'ich is simllo-" 
for all three groups (except the first page), is comprised of a list of. 
various tasks carried out by workers in all three groups. Each worker is 
aske~ to state whether they have carried out the task in the past and also 
if they consider it their role or that of another group. The questionn~lre 
is made up of tasks of the workers identified from official job descr~ptions 
and tasks ide1.tified by other researchers. 

I would be most grateful if you would consider the possibility of my 
administering the questionnaire to a sample or all of your community nurse 
auxiliaries. I would also be grateful for any comments about the 
questionnaire and would be happy to discuss the matter further with you 
or the nurse in charge of community nurses if you wish. 

I look forward to hearing·from you and hope you can help me. 

Yours Sincerely, 
j 7 0 

L. Clarke. 
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~RTMENT OF SOCIOLOGICAL STUDIES 
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~ASE INDICATE IN COLUMN A WHETHER THE TASKS L1STED ARE:- PAGE ONE 
a. A regular part of your job h. Occasionally part of your job c.never part of your job 

~ASE INDICATE IN COLUMN B WHETHER THE TASKS LISTEg ARE:-

a. Part of your job or b. Should be done by a person from another profession. 

~UESTIUNNAIRE 
I 

. PLEASE ANSWER EVERY QUESTION • 

TASKS WHAT YOU DO \mAT YOU THINK 
OU OUGHT TO DO 

COLUMN A COLUMN B. for office 
.... egulat occasional never 

~ 
y job use 

s0tpeone only. e se 

cook/dinnerftea/b'fast 

0 2 0 
get clients out of bed 

3 0 4 0 
bathing clients in bed - 5 0 6 0 
bathing clients in bath 

7 ,0 8 0 
maklng clients bed 

9 OwO 
clean furniture 

II 0 120 
~ 

clean floor s /windows 13 0' I~I' I 
shave client . IS 0 160 
make/light fires 17 0 180 
empty commode .. 

." " .. 19 0 2°0 
clean commode 

21 0220 
carry wood/coal 

1--_J--_-t
23.O 240 

hang curtains . 50'260 
1---+----1 

wash clients hair 70 2~0 
serve meals 90 3°0 

1---+----; 
feed clients 

- - -- -- 310320 
prepare food J3D 340 

I---~---t 

~ress;undress clients ;'5036'0 
~o shopping for clients 3703tiO 

J7~ 



~ASE 'INDICATE IN COLUMN A WHETHER THE TASKS LISTED ARE:­ PAGE TWO 

a. A regular part of your job b. Occasionally part of your job c.never part of your job. 
~ASE INDICATE IN COLUMN B WHETHER THE TASKS LISTED ARE:-

a. Part of your job or b. Should be done by a person from another profession. 

~tJESTIUNNAIRE. PLEASE ANSlmR EVERY QUESTION. -
TASKS WHAT YOU DO \ 

;..... 
.JHAT YOU THINK 
OU OUGHT TO DO 

..... 

" give client blanket bath 

take client to I from to He t 

assist client to/from b'room 

do ironing for client 

do sewing for client 

watering/looking sfter 

indoor plants 

reading letters for clients 

give injections 

change clients clothes 

change incontinent client 

collect pension for client 

~ ollect pills/medicines 

write reports on clients 

wash dishes 

cleanlng alds etc. 
( wheelchairs, hoists. ) 

cut clients fb&er/toe nails 

!check mediclnes 

~ive advice on personal 

hygiene 

bo laundry in clients own 
home 

COLUMN A 
~egular occasional never 

. • 

" 
... J. ~: 

. 

- . - _ . 

--iC -\" ( 
",'." ~"~-slb 

COLUMN B. 
Y job someone else' 

---~--~ 

for office 
use 

only. 

39 0 4°0 
41 0 42 0 

-'-'1------1 43 0 44 0 
>----r----f 4~. 0 4b 0 
~-+------4 4 7 0 48 D 

49 05~~0 
h-----4-______ ~ • 

1 __ 1---_-+51 D52~D 

&.---+-_---1
53 0 54 0 
550560 

590 boD 
'---+-_---1 6,10 620 

I------~-------; 

~---~-------1 

1---+----1 

630'640 
65D 660 
67D'680 
69D 700 
71 0 720 
·'10 20 



~SE'lNDICATE IN COLUMN A WHETHER THE TASKS LlSTED ARE:- PAGE THREE 

a. A regular part of your job b. Occasionally part of your job c.never part of your job. 
~SE INDICATE IN COLUMN B WHETHER THE TASKS LISTE~ ARE:-

a. Part of your job or b. Should be done by a person from another profession. 

tJESTIUNNAlRE • PLEASE ANSWER 

TASKS 

..... 

...: 

~AKE CLIENT TU:-

...... doctor 

hospital 

chiropodist 

dentist 

optician 

i bank 
I 
:-.... 

post office 
'-

library 
f..... 

supplementary 

I-.... 
benefit office 

council office's 

pub 
"-

wash bedcloths 

administer medicines 

intimate care of client 
\WaShIng private parts etc) 

locking/unlocking clients 
house 

fill hotwater bottles 
.-

encourage client to do 
Own cleanIng 
aSSIst wah appliances 

\hernia belt,artIficial limb. ) 

complete wrltten reviews on 
clients 

EVERY QUESTION. 

WHAT YOU DO 

COLUMN A 
!regular o«:ca.Sl.onal never 

. 

.. : .. .... , 
-. 

. 

. 

- - -- ,--

. 

371 

WHAT YOU THINK 
OU OUGHT TO DO ~ 

COLUMN B. 
y Job sOIPeone: 

else 

• 

~------~----------i 

for office 
use 

only. 

S060 
70 80 
90100 
1.~0·'120 

13D 14D 
IsOi6'O 

t 

I~D200 
, 

21 0 22 0 
230.24D 

r_-+_--f
2S D 260 

" . 

• 

~-----~-----------1 
33D"340 
350360 

~--+----1 
370 380 

.- - 3'90 4°0 
410420 



:J\SE iNDICATE IN CULUMN A lffiETHER THE TASKS LISTED ARE:­~~~~~~~~~~~~~----------~--~~~~~~~~ PAGE FUUR 

a. A regular part of your job b. Occasionally part of your job c.never part of your job. 
~SE INDICATE IN COLUMN B WHETHER THE TASKS LISTED' ARE:-

a. Part of your job or b. Should be done by a person from another profession. 

~ . PLEASE ANS\ffiR EVERY QUESTION . 
TASKS WHAT YOU DO I.JHAT YOU THINK 

OU OUGHT TO DO 

COLUMN A COLUMN B. for office 
egular occasional never ...... y job use sOIfeone only. e se . 

l::-ead reports on clients 
..... 

43 0 44 0 
~omplete forms for clients 
..... 
l:::each chents to do things 
t:hemselves t self help ) 

.45 0 46 0 
, 

47 0 48 0 
~dminister ointments 

....... 4~0'~00 
~elp client to walk 
'--- 510520 
~heck if client is getting 

~is/her welfare benefits 530 siD 
t 

~arry out urine test 
550'5~0 

I help client with colostomy 
570 580 ..... . , 

give advice re safety in the 
-.... hnml> 

590 600 
~scort children to school . '~. ;.. 610 Q20 
<3.pply simple dressing 630 640 
help client sort out bills 6?0 660 
tnake client comfortable in 

bed/chair . 67D 680 
help client make will • 690 700 
help client get into old 
persons home 71D 720 
~elp layout dead client 

. - .- .- ID 20 
talk to clients visltors 3D 40 
~alk to clients relatives -~O 60 
~ncourage client to make 

friends 70 80 
~ ~ \ \ f. .. ". "\ ~ 



~~ASE·INDICATE IN COLUMN A WHETHER THE TASKS L1STED ARE:- PAGE FIVE 

a. A regular part of your job b. Occasionally part of your job c.never part of your job 
~~ASE INDICATE IN COLUMN B WHETHER THE TASKS LISTED ARE:-

a. Part of your job or b. Should be done by a person from another profession. 

~UESTIUNNAIRE. PLEASE ANSWER EVERY QUESTION. 

TASKS WHAT YOU DO 

COLUMN A 
regular occasional 

care of pressure areas 

apply eye drops 

teach relative ,I client 
lifting techniques 

give enema, douch 

syringe ears 

encourage clients to do 
exercises 

accompany client to Supple-
mentary Benefit Tribunal 

listen to clients troubles . 
advise clients on 

sexual matters 

chat/talk to clients ;; ·r .', .. 

help train new staff 

attent supervision se!!sions 

remove stitches . 
take blood pressure 

repare client for admission 

to hos~ital/old j2ersons hom!" 
lKAlNCLIENT, FAMILY Tu:-

..• coo.k - -- .-

budget 

shop 

clean 

. 

never 

31 9 

ImAT YOU THINK 
OU OUGHT TO DO 

COLUMN B. 
Y job someone: 

else 

• 

for office 
use 

only. 

9DlUD 
110 12 0 
. . 

13 0 14 0 
1~.0··160 

17018D 
1902'O~D 

~ 

- ._- -.-- "---- .-'-'-"-.-~-.--'--' ---' .... _._--_ . ..,. .-.... -.--..... ---...... -----.... -.~~.- --..... --.~- --- - ... ~--- -" -­. --- -~ ~-- .. -- . 



:ASE 'INDICATE IN COLUMN A WHETHER TIlE TASKS LISTED ARE:-~-~~~~~~~~--~--------~~~~~~~~~~~~~ 
PAGE SIX 

a. A regular part of your job b. Occasionally part of your job c.never part of your job. 
'~SE INDICATE IN COLUMN B WHETHER THE TASKS LISTEn. ARE:-

a. Part of your job or b. Should be done by a person from another profession. 

'lJESTIUNNAIRE ~ . PLEASE ANStlER EVERY QUESTION I • 

TASKS WHAT YOU DO 

COLUMN' A 
egular occasional 

understand HP 

-
telephone on behalf of 

..... client 

wash/dress/get up children 
..... 

encourage clients to do 
...... their own work 

give emotional support to 
client 

keep in touch with clients 

friends/relatives 

help client to change his /he 
behaviour 

help ch ild to learn to talk 
...... . 

toilet train clld 

"-

'be around' a't bath time ., 

~ 

be a companion to client 

be adviser to client 

be a friend to client 
. 

talk to colleagues about the 
best way to he lp clients 

attend meetings to plan 
treatment programme tor client -

'- - - ------. ---------- ... -..... _ .... ,----~ ..... ~- --~.-. 

never 

~.JHAT YOU TIlINK 
OU OUGHT TO DO 

COLUMN B. 
y job sOlIleone 

else 

for office 
use 

only. 

40480 
490SUO 
. . 

510 52 0 
~~0"540 

55056D 
570 ~80 

t 

590'6~oD 

61D 620 
630 640 

1--1----1 670 680 
1--_1--_-1 6.90 700 

7ID'720 
·----+-----1 

10 20 
3D 40 
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APPENDIX 3 

LOCAL tJJTHORITIES: DISTRIBUTION QE QUESTIONNAIRES. 

HOJvlE HSLPS. 

Tj'pe cf Sa:nple 
Authorit y Q. out r, in V:!.!.id S.3m? Size ".' 

1 Met. Dist. 70 1=:--,0 48 1: ! I) 
2 London g. 90 79 66 ,. '" .. ~ 
3 r.-!et. Dist. 20 17 17 1: 10 
4 COU!1t Y C. 50 45 39 1: 10 
5 !¥let. Dist. 60 55 54 1: 2 
6 County C. 40 35 26 1: 10 
7 County C. 30 25 ,.,-

.:.0 1: 10 
8 LondQn 2. 35 34- 13 1: 20 
9 Met. Dist. 20 17 16 1: 10 
10 County C. 140 135 132 1: 10 
11 !vIet. Dist. 12 12 12 1: 10 
12 County C. 20 20 19 1: 10 
14 Met. D1st. 21 21 21 1: 10 
16 Het. Dist. 200 168 153 1: 10 
17 Count y C. 10 6 6 • 
18 London B. 198 198 161 .. 
20 Met. Dist. 56 47 40 1: 10 
23 County C. 100 83 74 1: 4 
24 London B. 60 49 43 1: 10 
29 Met. Dist. 70 67 61 1: 10 
Total 1302 1170 1027 
Total percentage 100 85 79 
(Number of missing observations 10) 

KEY . - • One Area Team Random Sample, 1: 10 of all home helps in . 
team. 

.* One Area Team Randomly Selected, 100% of all home helps 
in team. 



APPENDIX 4 

HEALTH AUTHORITIES: DISTRIBUTION OF QUESTIONNAIRES. 

NURSING AUXILIARIES. 

Health District S.9mple 
Q. out Q. in Valid Sample Size. 

1 8 7 7 1: 10 
2 24 24 24- T 
3 45 37 34- T 
4 20 20 20 T 
5 
6 10 10 10 T 
7 40 15 15 T 
,e. 5 3 3 1: 5 

9 12 8 .9 T 
10 36 33 30 T 
11 10 10 9 "T' 

i 

12 30 17 17 T 
13 28 25 25 T 
14- 30 17 16 1: 2 
15 40 23 20 T 
16 60 45 43 T 
17 5 5 5 T 
18 40 17 17 T 
19 29 24 16 T 
20 40 18 18 T 
21 25 23 19 1: 3 

22 25 14 13 1: 2 
23 15 12 12 T 
24 21 21 20 T 
25 19 19 17 T 
26 40 18 16 T 
27 5 5 5 1: 5 
28 5 5 5 1: 5 

29 23 22 21 1: 2 

30 20 20 19 T 
31 20 18 18 T 
32 35 18 18 T 
33 11 11 9 T 
34 6 6 6 1: 10 
35 40 27 25 T 
36 10 10 9 1: 10 
37 6 4 4- T 
38 22 18 18 1: 3 

39 20 17 16 T 
40 21 21 19 T 



Health D. Q. Out Q. In Valid Samp. Size 

41 20 18 17 T 
42 23 23 23 1: 4 
43 25 16 14 T 
44 20 12 10 T 
45 10 9 8 T 
46 20 10 10 T 
47 50 41 39 T 
48 26 26 26 1: 2 
49 37 28 26 T 
50 9 9 9 1: 10 
51 31 22 20 T 
52 20 14 14 T 
53 20 12 10 T 
54- 26 Ie, 17 T 
55 10 8 8 1: 2 
56 10 10 7 T 
57 
58 25 'Ill 

.:.~ 11 T 
59 60 48 43 T 
60 40 27 25 1: 2 

61 24 24- 18 T 
62 
63 50 29 29 T 
64 50 39 36 T 

65 20 19 16 T 
66 20 20 15 T 
67 
68 7 7 6 l' ? . "-
69 14 10 10 T 
70 16 16 15 T 

71 40 29 26 T 
72 14 14 14 T 
73 15 9 9 T 
74 
75 50 47 43 T 
76 16 15 12 T 
77 
78 9 7 6 1: 10 
79 34 33 32 1: 2 
80 49 49 28 T 
81 30 27 19 1: 2 

82 20 15 14- 1: 2 
83 20 14- 14 1: 3 
84 10 9 9 1: 5 
85 20 14 14 T 
86 5 5 5 1: 4-

Total 961 1482 1353 
Total Percent. 100 76 69 

<Number of missing observations 15) 
T = A Total Sample of all Au:·:iliary Nurses in Health District. 

.l82. 



APPENDIX FIVE: List QL Tables: DO~f.ESTIC TASKS. 

TABLE 5. 1 
Percentage of Home Helps and Auxiliary Nurses who stated that they 
'regularly' carried out Domestic Tasks. 

TA8LE 5.2 
Percentage of Home Helps and A'J:·:il1ary N1..1rse:;3 \olho statEd that they 
'occasionally' carried out Dom~stic tasks. 

TAgLE 5. 3 
Percentage of Home Helps and Au:dliary Nurses who stated tha~ they' had 
ever' carried out Domestic tasks. 

TABLE 5. 4 
Percentage of P.ome Helps 8:1d Au:-:iliary Nurses who stated that DO!:'.estic 
tasks were 'their Job'. 

TABLE 5.5 
Percentage of Home Helps in each 8ge grow? who "regularly" carried cut 
Domest i c t a:~ks. 

TABLE 5.6 
Percentage of Home helps by age who stated that the 'occasionaly' 
carried out Domestic tasks. 

TABLE 5.7 
Percentage of Auxiliary Nurses by age who stated that they "regularly" 
carried out Domestic tasks. 

TABLE 5.8 
Percentage of Auxiliary Nurses by age who stated that they 
'occasionally' carried out Domestic tasks. 

TABLE 5.9 
Percentage of Home Helps by Time in Post who "regularly" carried out 
Domestic tasks. 

TABLE 5. 10 
Percentage of Home Helps by Time In Post who 'ocasionally' carried out 
Domest ic tasks. 

TABLE 5.11 
Percentage of Auxiliary Nurses by Time in Post who • 'regularly" carried 
out Domestic tasks. 
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TABLE 5. 12 
Percentage of Auxiliary Nurses by Time In Post who stated that they 
'occasionailly' carried out Domestic tasks. 

TABLE 5. 13 
Differences in percentages of staff' 'regularly" carrying out Domestic 
tasks in differing authorities. 

TABLE 5.14-
Differences in the percentage of Auxiliary Nurses "regularly" carrying 
out Domestic tasks in a random 25 per cent sample of Health Districts 
taking part. 

TABLE 5. 15 
Percentage of Home Helps and Auxiliary Nurses by Marital Status who 
stated that they' 'regularly" carried out Domesti: tasks. 

TABLE 5. 16 
Percentage of Home Helps and Auxiliary Nurses by Maritsl Status who 
stated that they 'occasionally' carried out Domestic tasks. 

TABLE 5. 17 
Percen~age of Home Helps and Auxiliary Nurses who had received trainin~ 
and who stated that they' 'regularly" carried out Domestic tasks. -

TABLE 5. 28 
Percentage of Home Hel?s and Au:<iliary Nurses who had received training 
and who stated that they 'occasionally' carried out Domestic tasks. 

TABLE 5. 19 
Percentage of Home Helps in Labour or Tory controlled authorities who 
"regularly" carried out Domestic tasks. 

TABLE 5.20 
Percentage of Home Helps in Tory or Labour controlled authorities who 
stated that they 'occasionally' carried out Domestic tasks. 

TABLE 5.21 
Percentage of Home Helps 1n London BoroughS, Metropolitian Districts and 
County Councils who" regularly" carried out Domestic tasks. 

TABLE 5.22 
Percentage of Home Helps by London Borough, Metropolitan District or 
County Council who stated that they 'occasionally' carried out Domestic 
tasks. 
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TABLE 5. 1 
Percentage of Home Helps and Auxiliary Nurses who stated that they 
'regularly' carried out Domestic Tasks. 

Cook/dinner/teatb' fast. 
Prepare food. 
Serve meals. 
Wash dishes. 
Clean furniture. 
Wash bedclothes. 
Ironing. 
Sewing. 
Laundry in clients home. 
Hang curtains. 
W3ter/look after plants. 
Clean/windows/fleors. 
Make/light fires. 
Carry/wood/coal. 
Lock/unlock clients home. 
Err.?t y comIT.ode. 
Clean commode. 
Total. 

TABLE 5. 2 

Home Help 
43 
49 
43 
84 
96 
50 
58 
22 
55 
61 
24-
97 
40 
37 
21 
39 
38 

1037 

Au:dliar!l Nurse 
3 
2 
2 
1 
0 
0 
0 
0 
0 
(I 

\) 

(I 

2 

27 
51 
36 

1368 

Percentage of Home Helps and Auxiliary Nurses who stated that they 
'occasionally' carried out Domestic tasks. 

Ta5k. Ho!::e Helps Au:(iliar~1 Nurse:s 
Cook. dinner. tea 
breakfast. "'~ w...; 37 
Prepare food. 46 34-
Serve meal. 46 34-
Wash dishes. 15 25 
Clean furni t ure. 4 3 
Wash bedcloths. 39 10 
Ironing. 36 1 
Sewing. 55 9 
Laundry 1n clients 
own home. 36 12 
Hang curtains. 36 4 
Waterllook after 
plants. 50 17 
Clean/windows 
floors. 2 6 
Makellight fires. 38 37 
Carry/wood/coal. 36 27 
Lock/unlock clients 
house. 40 44-
Empt y Commode. 50 46 
Clean Commode. 19 45 
Tot al. 608 1368 
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TABLE 5. 3 
Percentage of Home Helps and Auxiliary Nurses who stated that they 'had 
ever' carried out Domestic tasks. 

Task. 
Cook/dinner/tea breakfast. 
Prepare food. 
Serve Meals. 
Wash Dishes. 
Clean Furniture. 
Wash Bedclothes. 
Ironing. 
Sewing. 
Laundry in Clients Home. 
Hang Curtains. 
Water/look after Plants. 
Clean Windows! Floors. 
Make/light fire. 
Carry/wood/Coal. 
Lock/Unlock! 
Clients Home. 
Empt y Commode. 
Clean Commode. 
Total 

TA::?·LE 5.4 

Home Help 
95 
95 
90 

100 
100 
89 
94 
77 
92 
97 
74 

100 
78 
73 

61 
89 

1037 

Nursing Auxiliary 
41 
35 
34 
26 

3 
10 

1 
10 
12 

4 
17 
7 

40 
3(\ 

70 
97 
80 

1361;· 

Percentage of Home Helps and Auxiliary Nurses who stated that Domestic 
tasks were 'their Job'. 

Task Ho!!:e Help Au:d liar:£: Nur':e 
Cook/dinner 
Tea/Breakf ast. 95 9 

Prepare Food. 96 7 

Serve Meals. 93 8 
Wash Dishes. 9.3 3 
Clean Furniture. 99 0 
Wash Bedcloths. 84- 2 
Ironing. 96 1 

Sewing. 80 1 
Laundry in Clients Home. 92 1 

Hang Curtains. 95 1 
Water/Look after Plants. 77' 3 
Clean Windows/Floors. 99 1 
Make light Fires. 92 9 
Carry wood/ Coal. 87 3 
Lock/unlock 
Clients Home. 57 51 
Empt y Commode. 84- 84-
Clean Commode. 82 62 
Total 1037 1368CI 
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TABLE 5.5 
Percentage of Home Helps in each age group who 'regularly' carried out 
Domestic tasks. 

Task 40< 41-50 51> 
Cook/dinner/tea/b' fast. 42 42 44-
Prepare food. 52 47 49 
Serve meals. 33 42 44 
Wash dishes. 90 83 84 
Clean furni t ure. 98 96 95 
Wash bedclothes. 64 46 45 
Ironing. 45 55 54 
Sewing. 17 24 21 
Laundry. 65 53 55 
Hang curtains. 65 61 63 
\lJater/look/after ;::lant s. 16 25 25 
Clean/windows/floors. 97 97 97 
Make/light/fires. 28 40 42 
Carry/wood/coal. 27 36 39 
Lock/unlock/clients 
house. 16 17 24-
Empty commode. 60 35 41 
Clean commode. 61 34 40 
Total 2e-o 375 382 

TABl.E 5.6 
Percentage of Home helps by age who stated thet the 'occasionaly' 
carried out Domestic tasks. 

Task. 20< 21-30 31-40 41-50 51-60 61> 
Cook,dinner, tea 
breakfast. 100 59 50 52 54 53 
Prepare food. 100 43 47 48 42 51 
Serve meal. 100 48 50 48 43 50 
Wash dishes. 0 14- 13 16 15 17 
Clean furniture. 0 0 4- 4 3 7 
Wash bedc1oths. 0 39 38 42 34- 53 
Ironing. 0 43 28 37 35 47 
Sewing. 0 59 56 55 56 50 
Laundry in clients 
own home. 0 34- 39 37 33 41 
Hang curtains. 0 46 42 36 31 -37 
Waterllook after 
plants. 0 57 53 50 49 43 
Clean/windows 
floors. 0 5 2 2 2 4-
Makellight fires. 100 48 38 38 38 29 
Carry/wood/coal. 0 48 36 37 35 24 
Lock/unlock clients 
house. 0 46 41 44 37 33 
Empt y Commode. 0 36 47 52 53 50 
Clean Commode. 0 34 40 49 49 44 
Total. 5 43 232 375 306 76 
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IABLE 5. 7 
Percentage of Auxil iary Nurses by age who stated that they • regularly' 
carried out Dome:5t ic tasks. 

Task. 30( 31-4-0 4-1-50 51-60 61> 
Cook, dinnar,te3 
breakf ast. 2 3 4 3 0 
Prepare food. 2 1 ,., 

0 "-

Serve meal. 4- 2 2 0 0 
Wash dishes. 2 1 1 1 0 
Clean furni t ure. 0 0 0 0 0 
Wash bedcloths. 0 0 0 0 0 
Ironing. 0 0 0 0 0 
Sewing. 0 0 0 0 0 
Laundry in client s 
own heme. (\ 0 0 0 0 
Hang curtains. (\ 0 0 0 0 
Wa:erllook after 
plant s. 0 0 0 I) 0 
Clean/windows 
fleors. 0 0 0 0 0 
Make/light fires. 0 2 1 2 7 
Carry/wood/ce31. 2 1 1 0 0 
Lock/unlock client s 
house. 24- 30 24 24 36 
En:pt y Commode. 54 52 50 48 64 
Clean Commode. 46 34- 37 35 36 
Tot al. 48 454 589 259 18 

TABl"E 5. 8 
Percentage of Auxiliary Nurses by age who stated that they 
I occasionally' carried out Domest ic tasks. 

Iask. ~ ~1-40 41-50 51-60 61) 
Cook,dinner, tea breakfast. 47 32 41 39 51 
Prepare food. 40 35 35 31 29 
Serve meal. 59 30 34 32 36 
Wash dishes. 35 24- 25 24 29 
Clean fUrniture. 5 2 4- 4- 0 
Wash bedcloths. 30 9 11 10 7 
Ironing. 0 0 2 3 7 
Sewing. 9 7 10 11 14-
Laundry in clientsown home. 4 12 11 14- 21 
Hang curtains. 27 3 3 5 21 
Water/look after plants. 33 12 17 25 14 
Clean/windows floors. 5 3 7 7 14 
Make/light fires. 27 34 38 38 50 
Carry/wood/coal. 32 23 29 28 29 
Lock/unlock clients house. 63 42 45 48 36 
Empt y Commode. 33 44 47 49 37 
Clean Commode. 33 44 44- 46 64 
Total. 48 454 589 259 18 
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TABLE 5. 9 
Percentage of Home Helps by Time in Post who 'regularly' carried out 
Domestic tasks. 

Task. 10< 11.::.12 16> 
Cook/dinner/tea/b' fast. 42 40 43 
Prep.sre food. 48 50 51 
Serve meals. 42 4-4 43 
Wash dishes. 87 79 85 
Clean furniture. 96 96 95 
Wash bedclothes. 50 48 51 
Ironing. 59 54 58 
Sewing. 25 15 27 
Laundry. 57 4.9 59 
Hang curtains. 59 66 70 
Water/look after plant::>. 24 " . ~ l. 

-,-
~.j 

Clean/windows/floors. 93 98 o-J!) 

~~ake!l ig!1t fires. 35 A7 .. , 54 
Carry /wood/ cO.3l. 32 45 49 
Lock/unlock clients house. 19 24- 25 
Empty commode. 36 38 48 
Clean commode. 36 38 46 
Tot a1. 375 239 120 

TABLE 5. 10 
Percentage of Home Helps by Tim~ I~ Po~t who ' oc,3:io:ially' carried out 
Domestic tasks. 

Task. e:;/ 
.....:;. 6-10 11-15 16-20 21> 

Cook. dinner, tea 
breakfast. 51 53 56 46 54 
Prepare food. 48 49 44 30 54 
Serve meal. 46 49 49 42 49 
Wash dishes. 12 12 21 16 9 
Clean furniture. 3 4 3 4 6 
Wash bedcloths. 37 38 48 40 40 
Ironing. 35 33 41 32 43 
Sewing. 53 "i-_:::> 61 51 57 
Laundry in clients 
own home. 36 38 40 30 34 
Hang curtains. 42 37 32 30 23 
Waterllook after 
plant s. 57 47 51 42 29 
Clean/windows 
floors. 1 2 3 5 3 
Make/light fires. 38 42 38 21 31 
Carry/wood/coal. 36 39 37 21 29 
Lock/unlock clients 
house. 34 45 42 H 46 
Empt y Commode. 49 54 54 35 46 
Clean Commode. 43 50 50 31 44 
Total. 62 316 239 81 'jQ 

..Jw 
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TABLE 5. 11 

Percentage of Au:dliary Nurses by Time in Post who' regularly' carried 
out Domestic tasks. 

Task. ~ 

Cook/dinner/tea/b'reakfast. 3 
Prepare food. 1 
Serve meals. 2 
Wash dishes. 1 
Clean furniture. 0 
Wash bedclothes. 1 
Ironing. 0 
Sewing. 0 
Laundry. 0 
Hang curtains. 0 
Water/look after plants. 0 
Clean/windows/floors. 0 
Make/light fires. 
Carry/wood/coal. 
Lock/unlock clients house. 30 
Empt y commode. 48 
Clean commode. 32 
Tot a1 454 

TABLE 5. 12 

6-10 
3 
1 
2 
1 
o 
o 
o 
o 
o 
o 
o 
o 

25 
53 
37 

453 

11-15 
5 
2 
2 
2 
o 
o 
o 
o 
o 
o 
o 
o 
3 

22 
53 
41 

321 

15> 
9 
7 
3 
1 
o 
o 
o 
o 
o 
o 
2 
o 
7 
2 

34-
53 
3·8 

140 

Percentage of Auxiliary Nurses by Time In Post who stated that they 
'cccasionall1y' carried out Domestic tasks. 

Task. 
Cook, dinner, tea 
breakfast. 
Prepare food. 
Serve meal. 
Wash dishes. 
Clean furniture. 
Wash bedcloths. 
Ironing. 
Sewing. 
Laundry 1n clients 
own home. 
Hang curtains. 
Water/look after 
plants. 
Clean/windows 
floors. 
Make/light fires. 
Carry/wood/coal. 
Lock/unlock clients 
house. 
Empt y Commode. 
Clean Commode. 
Total. 

~ 6-10 11-15 16-20 ill 

32 37 
34 34 
27 33 
22 24 

3 2 
8 10 
o 2 
1 2 

10 12 
2 4 

14 17 

6 4-

30 38 
22 30 

39 47 
48 44 
45 45 

454 453 

43 
33 
35 
27 

6 
10 

3 
1 

13 
6 

20 

6 
43 
29 

48 
46 
39 

321 
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43 54 
37 31 
37 31 
26 39 

1 15 
11 20 
o 4 
o 0 

15 16 
1 4 

22 19 

7 19 
46 31 
34 27 

39 46 
50 38 
54 39 

108 32 



TABLE 5. 13 
Differences in percentages of staff 'regularly' carrying out Domestic 
tasks in differing authorities. 

Task Highest Average Lowest 
Cook,dinner, tea 
breakfast. 82 42 34 
Prepare food. 90 50 28 
Serve meal. 83 43 21 
Wash dishes. 100 84 66 
Clean furniture. 100 96 83 
Wash bedcloths. 69 50 18 
Ironing. 83 53 19 
Sewing. 67 22 9 
Laundry in clients' 
own home. 83 55 20 
Hang curtains. 89 61 0 
Water/lool'~ after 
plants. 43 24 4-
Clean/windows 
floors. 100 97 83 
Make/light fires. 8~ 40 11 
Carry/wood/coal. 85 37 5 
Lock/unlock client s 
home. 47 21 6 
Empty commode. 69 38 8 
Clean commode. 68 38 0 

1.1 

TABLE 5.14-
Differences in the percentage of Auxiliary Nurses 'regularly' carrying 
out Domestic tasks in a random 25 per cent sample of Health Districts 
taking part. 

Task. Hi~hest Average Lowest 
Cook,dinner,tea/b'fast. 11 1 0 
Prepare food. 10 1 0 
Serve meal. 0 0 0 
Wash dishes. 11 3 0 
Clean furniture. 11 1 0 
Wash bedcloths. 30 9 0 
Ironing. 0 0 0 
Sewing. 0 0 0 
laundry in clients own home. 0 0 0 
Hang curtains. 0 0 0 
Water/look after plants. 0 0 0 
Clean/windows floors. 0 0 0 
Make/light fires. 0 0 0 
Carry/wood/coal. 0 0 0 
Lock/unlock clients house. 56 21 0 
Empt y Commode. 70 34 8 
Clean Commode. 60 25 8 
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TABLE 5. 15 
Percentage of Home Helps and Auxiliary Nurses by Marital Status who 
stated that they 'regularly' carried out Do~estic tasks. 

Home Help Au:<i I iar:l Nurse 
Task. M. ~ N Q. t:1 ~ ~ Q. 
Cook,dinner, tea 
breakf ast. 4-3 36 49 17 3 3 3 6 
Prepare food. 4-9 50 56 30 0 0 0 
Serve meal. 44 43 51 14 2 3 0 6 
Wash dishe::;. 85 .31 82 80 1 0 3 6 
Clean furni t ure. 96 94- Q~ 

-:) 
Q~ 

-.~ 0 0 0 0 
Wash bede I ot hs. 50 42 54 60 0 0 0 0 
I roni ng. 51~ "'~ w"; 53 73 0 0 0 0 
Sewing. 23 11 18 20 \) 0 0 0 
La'Jndrj in client s 
cwn home. 1'\-

wO 
~~ .. '.) 48 60 0 0 0 ,., 

'J 

Hang curtains. 62 5e· 64 46 0 0 0 0 
Water!looi~ after plar.ts 25 21 24 16 0 0 0 0 
Clean/windows floors. 97 98 98 97 0 1 0 0 
M.:;ke/light fires. 41 23 43 20 4 3 0 
Car:-y /wood/ co.al. 3.3 21 41 20 ~ 0 ~ 

oJ ~ 

Lock/unlock clients 
house. 22 15 24 3 26 27 24 44 
Empty Cc·mmode. 38 3.3 49 23 50 46 41 56 
Clean Commode. 38 38 48 23 -:.-,-,:) 34- 32 41 
Tot a1. 837 53 63 30 1230 6·S 34 32 

TABLE 5. 16 
Percentaga of Home Helps and Auxiliary Nurses by Marital Status who 
stated that they 'occaSionally' carried out Domestic tasks. 

Home ~ Auxil iar~ Nurse 
Task. M. 2- N Q. t1. ~ 2- Q. 
Cook,dinner, tea 
breakfast. 52 59 44 67 37 52 26 43 
Prepare food. 46 48 38 63 34 31 35 43 
Serve meal. 47 49 41 66 33 27 33 28 
Wash dishes. 14 19 16 13 25 28 24 13 
Clean furniture. 3 4- 3 7 4 2 3 3 
Wash bedcloths. 39 46 40 37 10 10 9 7 
Ironing. 35 40 44 20 1 3 3 3 
Sewing. 54 66 58 53 9 15 6 13 
Laundry in clients own home. 36 38 45 33 12 10 9 6 
Hang curtains. 36 39 33 50 3 7 12 3 
Water/look after plants. 47 57 58 63 16 14 15 25 
Clean/windows floors. 2 2 0 3 6 10 6 6 
Make/light fires. 33 49 25 53 38 43 33 44 
Carry/wood/coal. 35 51 24 53 29 28 27 38 
Lock/unlock clients house. 40 49 41 30 44 42 32 28 
Empt y Commode. 51 51 46 53 47 46 56 38 
Clean Commode. 46 43 40 43 45 43 47 41 
Total. 8037 53 63 30 1230 68 34 32 
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TABLE 5. 17 
Percentage of Home Helps and Au:<iliary Nurses who had received training 
and who stated that they 'regularly' carried out Domestic tasks. 

Home Help ~u:-:Uiar~' Nurse 
Task. PCSC In ~ Nil PCSC In S. Nil 
Cook,dinner, tea breakfast. 44 36 46 3 14 11 
Prepare food. 54 69 70 2 0 1 
Serve meal. 47 36 42 2 29 22 
Wash dishes. 85 93 95 1 14- 12 
Clean furniture 96 Q" ~.J 94 0 0 0 
\alash bedcloths. 55 .,~ 

..JO 4-9 0 0 0 
Ironing. 60 57 58 0 0 0 
Se\o1ing. 22 29 27 0 0 0 
Laundry in clients own home. 56 71 68 0 0 0 
Hang curtains. 55 50 61 0 0 (. 

Waterflook after ?lant s. 24- 29 30 18 29 15 
Clean/windows floors. q~ 

~r.l 93 95 0 0 0 
Make/light fires. 44 36 47 '" 0 .:. 

Carry/wood/coal. 43 .'36 42 1 29 12 
Lock/unlock client s house. 26 14- "? .:..~ 22 14- 23 
Empty Commode. 39 29 40 56 57 49 
Clean Commode. 38 36 39 40 43 34 
Tot al. 20 136 881 10 350 995 

IABLE 5. 18 
Percentage of Home Helps and Auxiliary Nurses who had received training 
and who stated that they , occasionally' carried out Domestic t,3Sks. 

Ho:ne Help AU:dliary Nurse 
Task. PCSC In 5. Nil PCSC In ~ Nil 
Cook,d1nner, tea 
breakfast. 50 52 39 36 43 48 
Prepare food. 40 31 26 34 43 38 
Serve meal. 41 57 59 34 29 38 
Wash dishes. 14 7 2 25 14 18 
Clean furniture. 4 7 6 3 14 17 
Wash bedcloths. 35 50 42 7 29 26 
Ironing. 38 36 39 1 14 16 
Sewing. 54 64 61 10 14 12 
Laundry in clients 
own home. 36 29 24 13 14 16 
Hang curtains. 40 50 38 3 43 36 
Water/look after plant s. 47 57 42 83 71 81 
Clean/windows floors. 3 7 3 6 14 9 
Make/light fires. 34 36 42 4-6 43 50 
Carry/wood/coal. 31 ~~ 

..Jo 39 34 27 31 
Lock/unlock clients 
house. 33 21 30 35 42 34 
Empt y Commode. 51 71 67 41 43 36 
Clean Commode. 48 57 53 40 57 40 
Total. .20 135 881 10 358 996 
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TAS·LE 5. 19 
Percentage of Home Helps in Labour or Tory controlled authorities wh() 
'regularly' carried out Domestic tasks. 

TA~!..E 5.20 

Task 
Cook/dinner/tea/b'fast. 
Prepare food. 
Serve meals. 
Wash dishes. 

Labour 
53 
56 
53 
78 

Clean furni t ure. 95 
Wash bedclothes. 51 
Ironing. 50 
Sewing. 16 
Laundry. 47 
Hang curtains. 64-
v.later/look after plants. 21 
Clean/windoW3/floors. 
Make/light fires. 
Carry/wood/coal. 
Lock/unlock clients ho~e. 30 
E:npt y commode. 41 
Clean commode. 41 
Total. 

Tory 
34 
44-
35 
89 
95 
49 
63 
2B 
62 
61 
27 
96 
25 

14 
35 
35 

567 

Percentage of Home Helps in Tory or Labour controlled authorities who 
stated that they 'occaSionally' carried out Domestic tasks. 

Task. Labour Tory 
Cook, dinner, tea 
breakfast. 43 60 
Prepare food. 39 51 
Serve meal. 39 53 
Wash dishes. 21 10 
Clean furniture. 4 3 
Wash bedcloths. 35 42 
Ironing. 39 34 
Sewing. 52 58 
Laundry in clients 
own home. 37 35 
Hang curtains. 34 38 
Water/look after 
plants. 45 54 
Clean/windows 
floors. 2 3 
Make/light fires. 30 45 
Carry/wood/coal. 29 41 
Lock/unlock clients 
house. 40 41 
Empt y Commode. 46 55 
Clean Commode. 42 49 
Total. 371 567 
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TABLE 5.21 
Percentage of Home Helps in London Boroughs, Metropolitian Districts and 
County Councils who 'regularly' carried out Domestic tasks. 

Task L. B. M. D. C. C. 
Cook/dinner/tee/b' fast. 22 45 53 
Prepare food. 37 52 58 
Serve meals. 28 49 50 
Wash dishes. 91 83 80 
Clean furnit ure. 98 75 94-
Wash bedclothes. 55 43 56 
Ironing. 74 45 60 
Sewing. 27 22 18 
Laundry. 68 48 54-
Hang c'Jrt3.ins. 60 71 48 
Waterllool< after plant s. 25 27 21 
Clean/windows/floors. 98 97 96 
Make/light fires. 26 ....Q l.._ 66 
Carry/wood/coal. 24- 25 64 
Lock/unlock clients home. 12 19 31 
Empty commode. 35 37 42 
Clean corr.mode. 35 38 41 
Total 238 419 317 

TABLE 5. 22 
Percentage of Home Helps by London Borough, Metropolitan District or 
County Council who stated th.at they' occasionallr' carried out Domestic 
tasks. 

Task. 
Cook, dinner, tea 
breakfast. 
Prepare food. 
Serve meal. 
Wash dishes. 
Clean furniture. 
Wash bedcloths. 
Ironing. 
Sewing. 
Laundry in clients 
own home. 
Hang curtains. 
Water/look after 
plants. 
Clean/windows 
floors. 
Make/light fires. 
Carry/wood/coal. 
Lock/unlock clients 
house. 
Empt y Commode. 
Clean Commode. 
Tot a1. 

L. B. 

67 
59 
60 

8 
2 

39 
25 
59 

32 
39 

59 

2 
55 
56 

37 
57 
51 

238 

M. D. C. C. 

52 41 
45 35 
46 37 
16 19 
4 5 

42 35 
47 30 
55 52 

40 36 
27 46 

47 56 

2 3 
35 26 
29 27 

41 43 
51 43 
44 41 

419 317 
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APPENDIX SIX: Li st Q..f.. Tables: BASIC NURSING TASKS. 

TABLE 6. 1 
Percentage of Homo? Helps and. Nursing Au:dliaries \ .... ho "regularly" 
csrried out Basic Nursing tasks. 

TA3LS 6. 2 
Percentase of Ho~e Helps a~d Auxiliary Nurses ~ho sta~ed that they 
I occa~5ionallyt c,~rried out Easic Nursing ta~5xs. 

TAP·LE 6.3 
Percentage of Home Helps and Au:d.liary Nu:"se3 ~"ho stated that they' had 
ever' carried out Pasic Nursing t9sks. 

TA2LE 6. 4 
Percentage of Ho:r.e Helps and Auxiliary Nurses tolno stated th,:!t task \"85 

'their job'. 

TAELE 6. 5 
Percentage of Auxiliary Nurses by age who 'regluarly' caried out Sesie 
Nursing tasks. 

TABLE 6.6 
Percentage of Auxiliary Nurses by age who stated that they 
'occasionally' carried out Basic Nursing tasks. 

TABLE 6. 7 
Percentage of Home Helps in each age group who "regularly" carried out 
Basic Nursing tasks. 

TABLE 6. 8 
Percentage of Home Helps by age who stated that they 'occasionally' 
carried out Basic Nursing tasks. 

TABLE 6.9 
Percentage of Home Helps by Time In Post who' 'regularly" carried out 
Basic Nursing tasks. 

TABLE 6. 10 
Percentage of Home Helps by Time In Post who 'occasionally' carried out 
Basic Nursing tasks. 
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TABLE 6. 11 
Percentage of Home Helps and Auxiliary Nurses by Marital Status who 
stated that they' 'regularly" carried out Basic Nursing tasks. 

TABLE 6. 12 
Percentage of Home Helps and Auxiliary Nurses by Marital Status who 
stated that they 'occasionally' carried out Basic Nursing tasks. 

TABLE 6. 13 
Percentage of Ho~e Helps and Auxiliary Nurses who had received training 
and who stated that they" regularly" carried out Pasic Nursing t.9S~:S. 

TABLE 6. 14 
Percenta3e of Home Helps and Au~111ary Nurses who had received training 
and who stated that they 'occa~iona!ly' carried out Basic NurSing tasks. 

TABLS 6. 15 
Differences in percentages of Home H~lp5 'regularly' carrying out Pasic 
Nursing tasks in differing authorities. 

Table 6. 16 
Differences in the percentage of Auxiliary Nurses 'regluarly' carrying 
out these tasks in 25 per cent sample of Health Districts taking part. 

TABLE 6. 17 
Percentage of Home Helps in Tory or Labour controlled authorities who 
stated that they' 'reguI3rly" c3rried out Basic Nursing tasks. 

TABLE 6. 18 
Percentage of Home Helps in Tory or Labour controlled authorities who 
stated that they 'occasionally' carried out Basic Nursing tasks. 

TABLE 6. 19 
Percentage of Home Helps in London BoroughS, Metropolitian Districts 
and County Councils who "regularly" carried out Basic Nursing tasks. 

TABLE 6.20 
Percentage of Home Helps by London Borough, Metropolitan District or 
County Council who stated that they 'occasionally' carried out Basic 
Nursing tasks. 
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TABLE 6. 1 
Percentage of Home Helps and Nursing Auxiliaries \.Jho 'regularly' carried 
out Basic Nursing tasks. 

Get client out of bed. 
Bath client in bed/blanket bath. 
Bath client in bath. 
Shave client. 
Wash clients hair. 
Feed clients. 
Dress/undress clients. 
Change incontinent client. 
Intimate care of client. 
Assist with surgical a?pliances. 
Help client with Colosto~y. 
Make client comforta~le in bed/chair. 
Make cl1~nts bed. 
Take client to/frcm toilet. 
Assist client to/from bedroom. 
Chan3e clients clothes. 
Cut finger/toe nails. 
Total 

TABLE 6. 2 

Home Help 
15 
2 
2 
2 

15 
10 
"11 .:... 

47 
4 
") 
...; 

37 
e·5 
12 
16 
19 
7 

1037 

Au:dliar~ Nu(se. 
3 

79 
82 
13 
55 

4 
94 
39 
94-
41 
? • 
.. 1 

92 
45 
70 
0-, 
u...; 

90 
"0 I ~ 

136·3 

Percentage of Home Helps and A'J:dliaq' Nurs2s whc' stated that they 
'occasionally' carried cut Basic NurSing tasks. 

Task. 
Get client out of bed. 
Bath client in 

bed/blanket bath. 
Bath client in bath. 
Shave client. 
Wash clients hair. 
Feed client s. 
Dress/undress clients. 
Change incontinent client. 
Intimate care of client. 
Assist with surgical 
appliances. 
Help client with 
Colostomy. 
Make client comfortable 
in bed/chair. 
Make clients bed. 
Take client to/from 
toilet. 
Assist client to/from 
bedroom. 
Change clients cloths. 
Cut finger/toenails. 
Total 

H·)n:~ Helps 
58 

14 
15 
14 
47 
35 
59 
42 
25 

6 

54 
14 

69 

70 
6.3 
35 

608 
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Auxiliary Nurses 
")0 ..,;v 

16 
7 

59 
36 
42 

5 
4 
5 

53 

50 

7 
52 

27 

13 
7 

16 
1368 



TABLE 6. 3 
Percentage of Home Helps end Auxiliary Nurses who stated that they 'had 
ever' carried out Basic Nursing tasks. 

TAgLE 6. 4 

Hom~ HeIR 
Get client out of bed. 
Bath client in 
bed/blanket bath. 
Bath client in bath. 
Shave client. 
W~sh clients hair. 
Feed clients. 
Dress/undress clients. 
Change incontinent client. 
Cut clients finger/toe nails. 
Intim3te C~,~ of client. 

AUXiliary Nurse 
73 

15 
17 
16 
61 
44-
81 
51 
42 
1Q 

Assist with surgical 8?pliances. 
Help client with Colcstcmy. 

17 
6 

Make client comfortable 
in bed/chair. 
!V!ake clients bed. 
Take client to!fro~ toilet. 
Assist client to/from bed,oo~ 
Change clients clothes. 
Total 

90 
100 
77 
80 
79 

1037 

41 

96 
89 
72 
91 
46 
99 
99 
96 
99 
9<:' 
71 

100 
97 
99 
99 
99 

1368 

Percentage of Home Helps and Auxiliary Nurses who stated that task was 
'their job'. 

Task 
Get client out 
Bath client in 
Bath client in 

of bed. 
l:lQme HeIR 

67 
bed/blanket bath. 
bath. 

Shave client. 
Wash clients hair. 
Feed clients. 
Dress/undress clients. 
Change incontinent client. 
Intimate care of client. 
Assist with surgical appliances. 
Help client with Colostomy. 
Make client comfortable 
in bed/chair. 
Make clients bed. 
Take client to/from toilet. 
Assist client to/from bedroom. 
Change clients clothes. 
Cut finger/toe nails. 
Total 

- 399 -

8 
7 

15 
52 
65 
72 
39 
15 
24 

6 

94 
99 
78 
83 
78 
23 

1037 

A1Jxiliary Nurse 
8 

96 
91 
63 
84 
34-
98 
99 
98 
93 
72 

100 
76 
97 
97 
98 
89 

13E·8 



TABLE 6. 5 
Percentage of Auxiliary Nurses by age who 'regluarly' caried out Basic 
Nursing tasks. 

Task. 40< 41-50 
Get client out of bed. 83 79 
8ath client in 
bed/blanket bath. 76 83 
£l·ath client in b:5th. 86 84-
Shave client. ?? ...... 14 
Wash clients hair. 65 58 
Feed clients. 3 4 
Dre~s/undre:;s cl ient s. 97 95 
Change incontinent client. 94- 90 
Intimi3.te care of client. 96 93 
Assist with surgical appliances. 32 4'" c:.. 

Help client with Colostomy. 14- 23 
Make clie:1t comfortable 
in bed/chair. 94- 92 
Make clients bed. 56 48 
Ta~:e client to/from toilet. 73 69 
Assist client to/from bedro.)::l. 88 82 
Change client,: clot hs. 91 89 
Cut finger/ t oen.:~il s. 82 80 
Total 502 589 

TABLE 6. 6 
Percentage of Auxiliary Nurses by age who stated that they 
'occasionally' carried out Basic Nursing tasks. 

Task. 30< 31-41) 41-50 51-60 61> 
Get client out of bed. 7 20 18 18 21 
Bath client in 
bed/blanket bath. 19 19 16 17 14 
Bath client in bath. 2 6 8 8 0 
Shave client. 32 53 61 63 57 
Wash clients hair. 10 37 34 40 50 
Feed clients. 45 41 43 42 36 
Dress/undress clients. 2 4 4 7 14-
Change incontinent client. 4 9 9 8 14-
Intimate care of client. 3 4- 5 3 0 
Assist with surgical 
appliances. 71 53 53 55 64 
Help client with Colostomy. 72 50 50 52 69 
Make client comfortable 
in bed/chair. 5 6 7 8 15 
Make clients bed. 26 55 50 52 50 
Take client to/from toilet. 10 33 29 34 43 
Assist client to/from 
bedroom. 7 18 17 18 14-
Change clients cloths. 5 11 10 9 0 
Cut finger/toenail s. 10 18 17 14 8 
Total 48 454- 589 259 18 
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61> 
80 

85 
93 
24 
53 

5 
89 
88 
98 
38 
19 

89 
4-8 
61 
84 
92 
88 

277 



TABLE 6. 7 
Percentage of Home Helps in each age group who 'regularly' carried out 
Basic Nursing tasks. 

Task. 40< 41-50 61> 
Get client out of bed. 11 13 18 
Bath client in bed/blanket bath. '\ 2 ~ 

Bath client in bath. 1 2 2 
Shave client. 2 1 3 
Wash client s hair. e 16 17 
Feed client s. 7 8 9 
Dres!~/ undress clients. 1,3 19 22 
Change incontinent client. 7 10 10 
Intimate care of cl ient. 4- 4 5 
t\ssi:~t with surgical appl iances. 2 2 ~ 

.) 

Help client with Colo·~t omy. I) « 
Make client ccmfcrtable 
in bed/chair. 32 35 .... 

• I.i 

M3ke clients bed. 88 Sl ,39 
Take client tc/from toilet. 13 12 13 
AssL;t client to/from bedroom. 14 15 17 
C;;ange clients clothes. 14- 20 19 
Cut finger/toe n~il5. 6 8 6 
Tot a1. 2SI) 375 382 

TA3LE 6. 8 
Percentage of Ho~e Helps by age who stated that they 'occasionally' 
carried out Basic Nursing tasks. 

Task. ;0< 31-40 41-50 51-60 61> 
Get client out of bed. 82 55 5e- 57 60 
Bath client in 
bed/blanket bath. 3 13 12 14 19 
Bath client in bath. 3 10 18 17 14 
Shave client. 6 16 15 14 11 
Wash clients hair. 16 48 4-6 49 41 
Feed clients. 74 33 33 35 35 

. Dress/undress clients. 75 52 63 60 62 
Change incontinent client. 22 43 40 41 43 
Intimate care of client. 15 25 25 25 22 
Assist with surgical 
appliances. 12 18 14 12 9 
Help client with Colostomy. 3 7 8 4 5 
Make client comfortable 
in bed/chair. 74 50 56 54 59 
Make clients bed. 8 15 18 12 11 
Take client to/from toilet. 77 62 65 62 69 
Assist client to/from 
bedroom. 80 65 64 62 57 
Change clients cloths. 84 59 61 57 62 
Cut finger / toenail s. 15 32 34 38 46 
Total 48 232 375 306 76 
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IbB!.E 6.9 
Percentage of Au:dllary Nurses by Time In Post who ' regularly' carried 
out Basic Nursing tasks. 

Task. 5< 6-10 11-15 16> 
Get client out of bed 15 13 17 16 
Bath client in bed/blanket bath. 85 82 85 85 
Bath client in bath. 73 54- 55 90 
Shave client. 8 15 15 17 
Wash clients hair. 52 52 61 5·S 
Feed clients. 4 3 4 2 
Dre':s/undress clients. 96 Q'" ~.J 91 99 
Change incontinent client. 87 93 92 93 
Intimate care of c1 ient. 95 93 0'" 

--"" 
0"" ~ I 

Assist with SUf3ic:l.l appliances. 39 36 47 50 
H:1p client with Colostomy. :6 19 29 33 
!vlake client comfortable 
i:1 bed/ c!1a ir. cp 

~ . .) 92 94- 93 
Hake clients bed. 38 43 52 52 
Take client tolfrom toilet. 66 67 71 73 
fa.ssist client t 01 from bedroom. S;. 80 1.:-3 85 
Change clients cloths. 86 90 90 92 
Cut finger /toenai Is. 74 81 81 87 
Total 454 453 321 140 

TABLE 6. 10 
Percentage of Auxiliary Nurses by Time In Post who stated th.~!; they 
'occaSionally' carried out Basic NurSing tasks. 

Ta:3k. 
Get client out of bed. 
Bath client in bed/blanket bath. 
Bath client in bath. 
Shave client. 
Wash clients hair. 
Feed clients. 
Dress/undress clients. 
Change incontinent client. 
Intimate care of client. 
Assist with surgical appliances. 
Help client with Colostomy. 
Make client comfortable 
in bed/chair. 
Make clients bed. 
Take client to/from toilet. 
Assist client to/from bedroom. 
Change clients cloths. 
Cut finger/toenails. 
Total 

5( 6-10 11-15 
24 17 15 
21 16 14 
749 

58 60 61 
34 38 34 
35 43 47 

4 6 7 
13 7 6 
455 

52 59 47 
41 5752 

7 9 6 
58 54 45 
33 33 27 
17 20 16 
14 8 7 
18 16 17 

454 453 321 
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16-20 2t\ 
17 8 
19 10 
12 4 
57 62 
38 39 
51 39 

2 0 
8 4 
2 4 

53 46 
61 46 

10 4 
40 35 
32 23 
13 15 
11 4-
11 12 

108 32 



IABLE 6. 11 
Percentage of Home Helps and Auxiliary Nurses by Marital Status who 
stated that they , regularly' carried out Basic Nursing tasks. 

Home Help Auxiliary Nurse 
Task. M. ~ ~ Q. M S. ~ Q.. 
Get client out of bed. 15 12 18 7 79 73 77 78 
Bath client in bed/blanket bath. 2 0 2 0 79 73 86 76 
Bath client in bath. 2 0 2 3 83 82 94 75 
Sh,:l.ve client. 2 6 3 0 13 15 9 16 
Wash clients hair. 14 15 27 3 55 56 53 50 
Feed clie:1ts. 10 13 14 0 4- 3 0 13 
Dress/und!"ess clients. 22 19 21 3 95 87 97 88 
Change incontinent cl ie:1t. 9 9 13 3 92 82 S5 88 
Int im:~te care of client. 5 ..., 

'5 0 94- 91 91 e.8 £. 

As:~ist \vi th slJrgic.=l applia:1':e~:;. 3 4 2 \) 42 ",~ 

..>::: 36 41 
Help client ~.,ri th Colo.:tor::y. 1 0 ., '.) 21 18 12 IS 
~!a~:e client co:nforta~le 

in bed! eh,;: i r. 313 ..,.., 
...;:.. 29 30 93 85 e·,:' 8S 

Make clients bed. 85 79 39 90 46 38 47 50 
Ta~:e client to/from toilet. 14 12- ' 1'\ J. w 3 67 66 56 69 
Assist client to/from bedroom. 17 17 15 7 e.2 73 74 034 
Cha.nge clients clot hs. 20 13 18 t'" •• ..> 89 78 c.8 75 
Cut finger !toena1Is. 7 6 5 3 eo 81 91 59 
Total 837 53 63 30 1230 68 ':Ill. '" . 32 

TAgLE 6. 12 
Percentage of Home Helps and Auxiliary Nurses by Marital Status who 
stated that they 'occasionally' carried out Basic Nursing tasks. 

Task. 
Get client out of bed. 
Bath client in bed/blanket bath. 
Bath client in bath. 
Shave client. 
Wash clients hair. 
Feed clients. 
Dress/undress clients. 
Change incontinent client. 
Intimate care of client. 
Assist with surgical appliances. 
Help client with Colostomy. 
Make client comfortable 
in bed/chair. 
Make client s bed. 
Take client to/from toilet. 
Assist client to/from bedroom. 
Change clients cloths. 
Cut finger/toenails. 
Total 

Home Help 
M S. ~ Q.. 

56 64 62 53 
15 11 14 7 
202 3 

14 21 16 17 
47 47 37 57 
33 45 43 23 
59 56 65 63 
4.1 47 50 33 

5 250 
14 26 13 7 
6 8 6 0 

53 57 60 50 
15 21 11 10 
63 68 63 53 
64 64 59 63 
59 67 68 47 

. 35 30 47 37 
887 53 63 30 
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Au:-:iliary Nurse 
M ~ l'I Q.. 

18 25 24 16 
17 22 14 14 
7 6 3 9 

59 52 50 59 
35 35 44 38 
43 38 39 55 

5 10 3 13 
8 13 12 6 
5 6 9 6' 

53 49 55 53 
50 53 59 53 

7 15 12 13 
51 54 47 44 
31 32 44 28 
17 19 24 13 
9 22 12 16 

16 16 6 34 
1230 68 34 32 



TABLE 6. 13 
Percentage of Home Helps and Auxiliary Nurses who had received training 
and who stated that they 'regularly' carried out Basic Nursing tasks. 

Task. 
Get client out of bed. 
Bath client in bed/blanket bath. 
Bath client in bath. 
Shave client. 
Wash clients hair. 
Feed clients. 
Dress/undress clients. 
Change incontinent client. 
Intimate care of client. 
Assist with surgical appliances. 
Help client with Colostomy. 
Make client comfortable 
in bed/chair. 
Make clients bed. 
Take client to/from toilet. 
Assist client to/from bedroom. 
Change clients cloths. 
Cut finger/toenails. 
Total 

TABLE: 6. 14 

Home Help 
PCSC ill s..... Ni 1 

14 21 17 
023 
o 3 2 
021 
7 15 9 

21 16 22 
21 

7 
o 
7 
o 

36 
79 

7 
7 
7 
o 

20 

33 
13 

7 
4 
2 

"'CO; .)~ 

81 
22 
23 
30 

8 
136 

30 
14 

6 
6 
o 

32 
69 
24 
26 
29 

3 
881 

Auxiliary Nurse 
PCSC In. S. Ni 1 
100 80 92 
78 82 86 

100 82 91 
43 12 21 
86 56 62 
43 46 46 

100 95 89 
100 94 90 
100 95 89 
57 44 50 
o 24 4 

100 96 92 
57 55 60 
85 67 73 

100 84 82 
71 91 86 

100 84 93 
10 358 996 

Percentage of Home Helps and Auxiliary Nurses who had received training 
and who stated that they 'occa,;ion,:llly' carried out Basic Nursing tasks. 

Task. 
Home Help 

pest: In s..... Nil 
57 53 61 Get client out of bed. 

Bath client in bed/blanket 
Bath client in bath. 

bath. 11 14-
17 
13 
39 
32 
55 
46 
22 
18 

17 
20 
22 
42 
40 
60 
50 
30 
21 

Shave client. 
Wash clients hair. 
Feed clients. 
Dress/undress clients. 
Change incontinent client. 
Intimate care of client. 
Assist with surgical appliances. 
Help client with Colostomy. 
Make client comfortable 
in bed/chair. 
Make clients bed. 
Take client to/from toilet. 
Assist client to/from bedroom. 
Change clients cloths. 
Cut finger/toenails. 
Total 

14 
21 

"'­wi 

14 
71 
43 
29 

7 
o 

64 
21 
64 
64-
71 
57 
20 

4 

60 
19 
67 
63 
53 
33 

136 
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2 

63 
26 
70 
72 
60 
42 

881 

Auxiliary Nurse 
PCSC In s..... Ni 1 
o 19 5 

22 16 13 
20 15 6 
43 62 72 
14 36 34 
43 46 43 
049 
059 
o 4 10 

29 50 46 
29 48 49 

047 
43 43 27 
14 32 21 
o 15 14 

29 7 11 
o 14 4 

10 358 996 



TAgLE 6. 15 
Differences in percentages of Home Helps 'regularly' carrying out Basic 
Nursing tasks in differing authorities. 

Task 
Get client out of bed. 
Bath client in b8d/blanket bath. 
Bath client in bath. 
Shave client. 
Wash clients hair. 
Feed clients. 
Dress/undress clients. 
Change incontinent client. 
Intimate care of client. 
Ass!s~ with surgical appliances. 
Halp client with Colostomy. 
Make client comfortable 
in bed/ch3ir. 
tr.ake clients bed. 
Take client to/from tcilet. 
Assist client to/from bedroom. 
Change clients cloths. 
Cut finger/toenails. 

Table 6. 16 

Highest 
44-
31 
21 

6 
31 
38 
67 
26 
17 
17 
5 

65 
100 
83 
83 
58 
33 

Averaze 
15 
10 

2 
2 

15 
10 
22 

9 
5 
3 

37 

14-
17 
ZQ 

7 

Lowest 
o 
o 
o 
o 
o 
o 
o 
o 
o 
o 
o 

17 
59 
o 
o 

° 0. 

Differences in the percentage of Auxiliary Nurses 'reglusrly' carrying 
out these tasks in 25 per cent sample of Health Districts taking part. 

Task 
Get client out of bed. 
Bath client in bed/blanket bath. 
Bath client in bath. 
Shave client. 
Wash clients hair. 
Feed clients. 
Dress/undress clients. 
Change incontinent client. 
Intimate care of client. 
Assist with surgical appliances. 
Help client with Colostomy. 
Make client comfortable 
in bed/chair. 
make clients bed. 
Take client to/from toilet. 
Assist client to/from bedroom. 
Change clients cloths. 
Cut finger/toenails. 
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!-!ighest 
100 
100 
100 
56 
89 
13 

100 
100 
100 
67 

3 

17 
80 

100 
100 
100 
100 

.A • .'leraze Loo;.Jest 
82 56 
84 56 
95 78 
17 0 
56 33 

3 0 
91 67 
82 62 
96 89 
40 33 
2 0 

13 9 
31 7 
58 38 
75 57 
91 71 
80 60 



iABLE 6. 17 
Percentage of Home Helps in Tory or Labour 
stated that they' 'regularly" carried out 

Task 
Get client out of bed. 
8ath client in bed/blanket bath. 
Bath client in bath. 
Shave client. 
Wash clients hair. 
Feed client s. 
Dress/undress clients. 
Change incontinent client. 
Intimate care of client. 
Assist with surgical appliances. 
Eel? client with COlostomy. 
Make client comfortable 
in bed/chair. 
~ake clients bed. 
Take client to/from toilet. 
Assist client to/from bedroom. 
Change clients cloths. 
Cut finger/toenails. 
Total 

TA~,LE 6. 18 

controlled authorities who 
Basic Nursing tasks. 

Labour T.gJ:y 
20 11 
" 1 '-

2 2 
2 2 

17 13 
12 8 
27 17 
11 7 

4- 5 
3 3 
1 

39 35 
80 88 
16 12 
19 15 
22 17 

5 8 
371 567 

Percentage of Home Helps in Tor)' or Labour controlled authorities who 
stated that they 'occasionally' carried out Basic NurSing tasks. 

Task 
Get client out of bed. 
Bath client in bed/blanket bath. 
Bath client in bath. 
Shave client. 
Wash clients hair. 
Feed clients. 
Dress/undress clients. 
Change incontinent client. 
Intimate care of client. 
Assist with surgical appliances. 
Help client with Colostomy. 
Make client comfortable 
in bed/chair. 
make clients bed. 
Take client to/from toilet. 
Assist client to/from bedroo~ 
Change clients cloths. 
Cut finger/toenails. 
Total 
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Labour 
58 
16 
15 
15 
4-4-
34-
58 
4-4-
28 
15 

4-

52 
20 
65 
65 
61 
30 

371 

Tory 
59 
12 
15 
14-
49 
35 
61 
4-1 
23 
14-
8 

56 
12 
62 
63 
60 
39 

567 



TAELE 6.19 
Percentage of Home Helps in London Boroughs, Metropolitian Districts 
and County Councils who' 'regularly" carried out Basic Nursing tasks. 

Task LL MD. C.C. 
Get client out of bed. a 18· 1e. 
Bath client in bed/blanket bath. 2 2 2 
Bath client in bath. 0 3 ... 

<-

Shave client. 2 3 1 
Wash clients hair. 11 19 12 
Feed client s. 7 12 9 
Dres$/undress clients. 18 22 24 
Change incontinent cl ient. 9 9 10 
Intimate care of client. 4- 5 5 
Assi~t with surgical applia:1ces. 2- .., 

3 oj 

u ' .. e ... p client with Colost om? 0 1 0 
Make clie:lt co:nfor: a':lle 
in be,:/chair. 36 3c· 35 
rrl.3.Ke clients bed. 01 -. eo 056 
Take client to/from t ci leL 10 14- 17 
Assist client to/from bedroorr.. 12 18 20 
Changa clients clot hs. 13 

..., . 

.:.1 24 
Cut finger/toenails. 6 7 a 
Total 111 309 51 

TABLE 6.20 
Percentage of Home Helps by London Borough, Metropolitan [listrict or 
County Council who stated that they I occasionally' carried out Ba::;ic 
Nursing tas~:s. 

Task 
Get client out of bed. 
Bath client in bed/blanket bath. 
Bath client in bath. 
Shave client. 
Wash clients hair. 
Feed clients. 
Dress/undress clients. 
Change incontinent client. 
Intimate care of client. 
Assist with surgical appliances. 
Help client with COlostomy. 
Make client comfortable 
in bed/chair. 
make clients bed. 
Take client to/from toilet. 
Assist client to/from bedroom. 
Change clients cloths. 
Cut finger/toenails. 

Total 
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~ 
61 
12 
11 
16 
52 
42 
60 
38 
21 
16 

9 

57 
9 

68 
67 
67 
36 

238 

M. D. U.:-
56 57 
16 12 
17 19 
15 12 
46 43 
35 23 
61 56 
47 38 
28 26 
17 10 
5 5 

54 52 
20 14 
63 57 
63 60 
62 52 
37 32 

419 317 



APPENDIX SEVEN: List of Tables. PROFESSIONAL NURSING TASKS. 

TABLE 7. 1 
Percentage of Home Helps and Au:<iliery Nurses who stated that they 
"regularly" carried out Professional Nursing tasks. 

TABLE 7.2 
Percentage of Home Helps a:",.d AUldl1ary Nurses who stated that they 
'occaSionally' carried out Professional NurSing tasks. 

TA£LE 7. 3 
Percentage of Home Helps and Nursing Auxiliaries who stated that they 
'had ever' carried out Professional Nursing tasks. 

TABLE 7. 4-
Percenta3e of Home Heba and AU:dliary Nurses t-Jho stated that the task 
was 'their job'. 

TABLE 7.5 
Percentage of Auxiliary Nurse;: in each age group t"oho stated that they 
"regularly" carried out Professional Nursing tasks. 

TABLE 7.6 
Percentage of Auxiliary Nurses by age who stated that they 
'occasionally' carried out Professional Nursing tasks. 

TABLE 7. 7 
Percentage of Home Helps in each age group who "regularly" carried out 
Professional Nursing tasks. 

TABLE 7.8 
Percentage of Home Helps by age who stated that they 'occasionally' 
carried out Professional Nursing tasks. 

TABLE 7.9 
Difference in percentages of Home Helps "regularly" carrying out 
Professional Nursing tasks." 
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Table 7. 10 
Difference~ in the percentage of Auxiliary Nurses 'regularly' carrying 
out Professional Nursing tasks in a random 25 per cent sample of Health 
Districts taking part. 

TABLE 7. 11 
Percentage of H()me Helps by Time In Post who "regularly" carried out 
Professional Nursing tasks. 

TABLE: 7. 12 
Percentage of Home Helps by Time In Post who 'occasionally' carried out 
Professional Nursing tasks. 

TAB!..E: 7. 13 
Percentage of Auxiliary Nurses by Tima In Post \·jno "regularly" orrio:d 
out Professional Nursing tasks. 

TABLE: 7. 14 
Percentage of A!.1:dliary NLlrses by Time In Post who st.3ted th.3t they 
'occasiona:ly' carried cut Professional NurSing tasks. 

TABLE 7. 15 
PercE!",ta3e of Heme Helps and Auxiliary Nurses by Marital Status who 
stated that they "regularly" carried out Professional NurSing tasks. 

TABLE 7. 16 
Percentage of Home Helps and Auxiliary Nurses by ivlarital Status who 
stated that they 'occasionally' carried out Professional Nursing tasks. 

TABLE 7. 17 
Percentage of Home Helps and Auxiliary Nurses who received training and 
who stated that they "regularly" carried out Professional Nursing 
tasks. 

TABLE 7. 18 
Percentage of Home Helps and Auxiliary Nurses who had received training 
and who stated that they 'occasionally' carried out Professional Nursing 
tasks. 

TABLE 7. 19 
Percentage of Home Helps in Labour or Tory controlled authorities who 
"regularly" carry out Professional Nursing tasks. 
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TABLE 7. 20 
Percentage of Horne Helps in Tory or Labour controlled authorities who 
stated that they 'occasionally' carried out Professional Nursing tasks. 

TABLE 7.21 
Percentage of Horne Helps in London Boroughs, Metropolitian Districts and 
County Councils who I I reglllarly" carried out Professional Nursing 
tasks. 

TABLE 7. 22 
Percentage of Horne Helps by London Borough, Metropolitan District or 
County Council who stated that they I occasionally' carried out 
Profes$ional Nursing tasks. 
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TABLE 7. 1 
Percentage of Home Helps and Auxiliary Nurses who stated that they 
'regularly' carried out Professional Nursing tasks. 

Task. Home Help Auxiliary Nurse. 
Give injection. 0 0 
Check mediCine. 25 32 
Administer medicines. 13 16 
Administer ointments. 7 70 
Apply simple dressing. 6 53 
Carry out urine test. 0 16 
Help la, out dead 0 5 
Care of pres:;ure areas. 2 89 
Apply eye drops. 4 40 
Give e!1e:na or douch. 0 3 
Syringe clients ears. 0 0 
Rel!\ove st itches. 0 0 
Take blood pressure. 0 0 
Total. 1037 136e 

TAELE 7. 2 
Percentage of Home Helps and AuxilIary Nurses who stated that they 
'bccasionally'-carried out'Professional Nursing tasks. 

Task Home Helps ~uxlliar~ Nurse3' 
Gi ve inj ect ion. 0 0 
Check medicine. 45 40 
Administer medicines. 39 53 
Administer ointments. 45 28 
Apply simple dressing. 57 44-
Carry out urine test. 2 36 
Help layout dead • 4 26 
Care of pressure areas. 14 9 
Apply eye drops. 45 49 
Give enema or douch. e 9 
Syringe clients ears. 1 1 
Remove stitches. e 1 
Take blood pressure. e 2 
Total. 608 2'1368 
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·'. " . .. 
. " TABLE 7.3 

Percentage of Home Helps and Nursin~ Auxiliaries who stated that they 
~had ever' carried out Professional Nursing tasks. 

"illL Home Helps Au:-:il i ar:,:: Nurse 
" Give inject ion. 0 0 
Check medicine. 71 72 
Administer medicines. 53 67 
Administer ointments. 51 97 
Apply simple dressing. 63 97 
Carry out urine te,=t. 2 53 
Helplay·out dead. 4 31 
Cere of pressure' areas. 16 98 

"Apply eye drops. 50 89 
• Give enema or douch . 0 12 
Syringe clients ears. 1 1 
Remove stitches. 0 1 
Take blood pressure. 0 3 
Total 1037 1358 

Tt'.E-LE 7. 4 
Percentage of Care Assistants. Home Helps and Auxiliary Nurses who 
stated that the task was 'their JOb'~ 

Tast,. Heme Help' Au:-:i1iar~ N1Jrse. 
Gi ve inj ect ion. : 1 3 
Check medicine. 50 59 
Administer medicines. 40 59 

Administer ointments. 42 97 
Apply. simple dressing. i 65 94 
Carry out urine test. 2 54 
Help layout dead . 5 35 
Care of pressure areas. 12 97 
Apply eye drops. 36 86 
Give enema.or douch. 1 15 
Syringe clients ears. 1 2 
Remove stitches. 1 3 
Take blood pressure. 1 7 
Tot a1. 1037 1368 
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TABLE 7. 5 
Percentage of Auxiliary Nurses in each age group who stated th3t they 
'regularly' carried out Professional Nursing tasks. 

I~5k. 40< 41-~0 51> 
Give fnjection. 0 0 0 
Check medicine. ·32 31 35 
Administer medicines. 16 16 18 
Administer ointments. 73 66 67 
Apply simple dressing. 23 54 54 
Carry out urine test. 21 15 19 
Help layout dead. 5 4 4 
Care of' pressure areas. 89 91 91 
Appl Y eye drops. 44 38 51 
Glve enema·or douch. 4- 2 6 
Syringecl1ents ears. 0 0 0 
Remove st i tche';. (I I) 0 
Take blood pressure. 0 0 0 
Tot al. 502 587 277 

It.B!..E 712 
Percentage of Auxiliary Nurses by age who stated that they 
, occasionally' carried out Professional Nursing tasks. 

Iask. ~ ~1-40 H-50 ~ lli 
Give injection. O· 0 0 0 0 
Check medicine. 70 .; 35 44 41 21 
Administer medicines. 75 50 56 52 57 
Administer ointments. 37 25 30 27 31 
Apply simple dressing .. 45 44 44 44 .' 46 
Carry out urine test. 44 30 . 40 38 46 
Help layout dead. 43 22 28 25 .~ 23 
Care of pressure areas. 5 ," 10 7 10 7 
Apply eye drops. 44 . 45 52 54 ' 29 
Give enema or douch. 35 9 8 10 0 
Syringe clients ears. 0- 1 1 0 0 
Remove st itches. 0- 1 0 1 0 
Take blood pressure. 3 3 2 1 0 
Total. 48 _ 454 589 259 18 
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TABLE 7.7 
Percentage of Home Helps in each age group who 'regularly' carried out 
Professional Nursing tasks. 

Task. 4()< 41-50 51> 
Give injection" 0 0 0 
Check medicine. l! 25 27 
Administer medicines. 12 14 13 
Administer ointm9nts: 4- 5 5 
Apply simple dressing. 3 6 8 
Carry out urine test. 0 0 1 
Help lay out dead ." 0 0 0 
Care of pressure areas. 4- 1 2 
Apply eye drops. 3 4 4 
Give enem:! or douch. 0 0 0 
Syringe clients ears. 0 0 0 
Remove st it ches. 0 0 0 
Take blood pressiJre. 0 0 0 
Total 280 375 382 

illl,.S 7. 8 
Percentage of Home Helps by age who stat9d that they 'occasionally' 
carried out Professional Nursing tasks. 

Task. ~ :21-40 .il.:.iQ.> 51-60 61> 
Gi ve inj ection. 0 0 1 0 0 
Check medicine. 16 44- 47 46 44 
Administer medicines. . 16· 

, 
38 41 38 45 

Administer ointments. 71 . 41 45 48 4-7 
Apply simple dressing. 25' : 57 57 57 53 
Carry out urine test. 0: 2 2 2 : . 3 
Help layout dead • 1 3 4 4 7 
Care of pressure areas. 6' 15 14- 12 21 
Apply eye drops. 22 35 48 49 53 
Give enema or douch. 0 0 0 0 '0 
Syringe clients ears. 0 0 1 1 1 
Remove stitches. 0 0 0 0 0 
Take blood pressure. 0 0 1 0 0 
Total. 48 232 375 306 76 
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TABLE 7.9 
Difference in percentages of Home Helps 'regularly' carrying out 
Professional Nursing tasks. 

Task. Highest Average ... Lowest 
Give injection. 5 0 0 
Check medicine. 58 25 8 
Administer medicines. 33 13 4 
Administer ointment::;. 33 6 0 
Apply simple dressing. 19 6 0 
Carry out urine test. 2 0 0 
Help lay out dead 2 0 0 
C.sre of pressure are,3S. 17 2 0 
Apply eye drops. 17 4 (I 

Give enerr.8 or douch. 2 0 0 
Syringa clients e:lr·~. 1 0 0 .. 
Remove st 1tch~s, (I 0 0 
Take blood pres::ure. 0 0 0 

Table 7. 10 
Differences in the percentage of Auxiliary Nurses regularly carrying out 
Professional Nursing tasks in a random 25 per cent sample of Health 
Districts taking part. 

Task. Hi3hest Avera~e l..o~ .. est 
Give injection. 0 0 0 
Check medicine. ' 29 0 11 
Administer medicines. , 22 0 4 
Administer ointments. ' ' 14 6 9 

Apply simple dressing. 11 6 8 
Carry out urine test. , ' 14 , 10 10 
Help layout dead . 0 0 0 
Care of pressure areas. ' 21 7 13 

Apply eye drops. 6 '1 3 
Give enema or douch. ',' 0 0 0 

Syringe clients ears'. " 0 0 0 
Remove stitches. " "~, 

,0 0 0 
Take blood pressure. , 0 0 0 

. ,-. ., 

:..' , 
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TABLE 7.11 
Percentage of Home Helps by Time In Post who 'regularly' carried out 
Professional Nursing tasks. 

" Task. 10< 1.1=J2. 16) 
Give injection. 0 0 0 
Check medicine. 24- 28 28 
Administer medicines. 12 15 17 
Administer ointments. 6 6 6 
Apply simple dressing. 4- 7 9 
Carry out urine test. 0 1 0 
Help layout dead 0 0 0 
Care of pressure areas. 2 3 2 
Apply eye drops. 4- 4- 4-
Give enema or d':lUCh. (\ 0 0 
Syringe clients o?8rs. (\ 0 (\ 

Remove stitches. !) 0 (\ 

. Take blood pressure. 0 0 0 
Tot a1. 421 23·9 120 

T~P.J.,E 7. 12 
Percentageof'Home Helps by Time In Post' who ' occasionally' carried out 
Professional Nursing tasks. 

.; ". 
"o. Iask. , lili. 11-15 16-20 2J2. , 

'Give inj ect ion. 0 0 1 'o. 0 
'Check medicine. 43 49 47 .. 46 

Administer medicines. 38 43 33. 40 
; I _ " . Administer ointments. 45 44 ''-~ 43 60 

Apply simple dressing. 54, 66 53 63 
Carry out urine test. 2' ~ 1 1 o.: , 3 
Help layout dead. ,'. 2 4- 5 14 

.. Care of pressure areas. 13,' 14 18 23 
Apply eye drops. 40 .. 54 57 51 

, ' Give enema or douch. 0" 0 0 0 
. .. . ,Syringe clients ears . 1 1 0 0 

Remove st itches. 0 0 0 0 
'. '> - Take blood pressure:' 0 0 0 3 

Total. 378 239 81 39 

- 416-



TASLE 7. 13 
Percentage of Auxiliary Nurses by Time In Post who 'regularly' carried 
out Professional Nursing tasks. 

TABLE 

Tas1<. 
Give injection. 
Check medicine. 
Administer medicines. 
Administer ointments. 
Apply simple dressing. 
Carry out urine test. 
Help layout dead . 
Care of pressure areas. 
Apply eye drops. 
Give enema or douch. 
Syringe clients ears. 
R-::r.cve st i t-ches. 
Take blood presaure. 
Total. 

7.14-

5( 6-10 
o 0 

29 29 
16 13 
71 68 
54 '50 
13 15 
3 4-

86 91 
38 37 

3 1 
1 1 
o 0 
1 0 

454 453 

11-15 16> 
o 0 

32 41 
18 20 
67 81 
57 58 
22 18 

6 11 
90 95 
44 40 

5 3 
o 3 
o 0 
o 1 

321 140 

Percentage of Auxiliary Nurses by Time-In,Postwho stated. that 
• occasionally' carried out Professional.Nursing tasks. 

Task ~/ 
~ 6-10 11-15 16-20 : 21> 

Give injection. 0 0 0 1 0 
Check medicine. 36 48 40 . 31 46 
Administer medicines. 16 13 '. 18 20 20 
Administer ointments. 26 30 ,. 30 .21 12 
Apply simple dressing. 42 47 40 .. 47· 32 
Carry out urine test. 31 - '38 37 '51 42 
Help layout dead. 17 . 31 ' 27 '38 27 
Care of pressure areas. 12 7 . 9 ' 3 8 
Apply eye drops. 45 54 47 5n 58 
Give enema or douch. .7 10 10 10 8 
Syringe clients ears. 100 99 100 98 96 
Remove stitches. 1 0 1 I' 4-

Take blood pressure. 3 2 .·3 • 4 0 
Total. ' 454 453 321 108 32 
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TABLE 7. 15 
Percentage of Home Helps and Auxiliary Nurses by Marital Status who 
stated that they 'regularly' carried out Professional Nursing tasks. 

Task. 
Give injection. 
Check medicine. 
Administer medicines. 
Administer ointments. 
Apply simple dressing. 
Carry out urine test. 
Help layout dead . 
Care of pressure areas. 
Apply eye dro?s. 
Give enema or douch. 
Syringe clients ears, 
Remove st it che:3. 
Take blood pressure. 
Total. 

TABLE 7. 16 

Home Help' Auxiliary Nurse 
M ~ ~ Q 
o 0 0 0 

25 28 26 17 
14 8 18 4 
6 0 5 0 
6 6 5 0 
100 0 
o 000 
2 250 
4 8 3 0 
00 0 ,: 0 
o 0 0 0 
o 0 0, 0 
o 0 0 0 

8e7 53 63 30 

M. ~ ~ Q 
o 0 0 0 

31 34 38 53 
16 18 12 22 
70 65 71 72 
53 56 56 56 
17 24. 3 22 
5 4 0 13 

90 85 88 81 
39 40 32 25 

3 3 3 0 
o 000 
o 000 
o 2 0 0 

1230 68 34 32 

Percentage of Home Helps and Auxiliary Nurses by Marital Status who 
stated that they 'occasionally' carried out Professional Nursing tasks. 

Task. 
Gi ve injection. 
Check medicine. 
Administer medicines. 
Administer ointments. 
Apply simple dressing. 
Carry out urine test. 
Help layout dead .~ 
Care of pressure areas. 
Apply eye drops. ; 
Give enema or douch. 
Syringe clients ears. 
Remove st itches. 
Take blood pressure. 
Total: ",' 

Horr.e Help 
M S. ~ !L 
o 0 0 0 

49 36 48 43 ' 
39 46 46 40 
44 59 59 40 
57 62 57 53 

2 200 
46,50 

14 17 13 11 
45 51 52 33 
o 0'0 0 
1 2 0 0 
o 00 0 
o 0 0 0 

887 53 63 30 
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Au::i 1 !ary Nurse 
M ~ ~ Q. 

o 0" 0 ' 0 
42 37 21 28 ' 
53 52 50 56 
28 31 23 25 
44 42 44 38 ~ 

37 31 38 41: , 
25 22 27 34; < 

9 12 12 3 < 

50 44 56 66 . 
9 13 6 9 ',' 
1 2 0 0 < 

1 000 
3 300 

1230 68 34 32 



TABLE 7.17 
Percentage of Home Helps and Auxiliary Nurses who received training and 
who stated that they 'regularly' carried out Professional Nursing tasks. 

Home Help d.u:-;iUar~ Nurs~ 
PCSC In. ~ Nil. PCSC In. :2..... lli 

Give injection. 0 0 0 0 0 1 
Check medicine.· 0 7 19 38 43 46 
Administer medicines. 17 8 14 13 14 18 
Administer ointments. 7 7 9 72 86 83 
Apply simple dressing. 3 14 19 51 43 49 
Carry out urine test. 2 0 2 18 29 31 
Help layout dead. 1 0 1 4 14- 16 
Care of pressure areas. 2 0 3 92 100 99 
Apply eye drops. 5 0 6 39 43 33 
Give enema or douch. 0 0 0 3 0 0 
Syringe clients ears. 0 0 0 0 0 0 
Remove stitches .. ·0 0 0 0 0 0 
Take blood pressure. 2 0 1 3 0 0 
Total. 20 136 881 10 358 996 

TABLE 7. 18 
Percentage of Home Helps and Auxiliary Nurses \Olho had received training 
and who stated that they 'occaSionally' carried out Professional Nursing 
tasks. 

Home Help AuxUiart Nurse 
~ In ~ N.U PCSC In. :2..... lli 

Give injection. 0 0 1 0 0 1 
Check medicine. 37 . 71 68 34- 0 20 
Administer medicines. 41 54 49 54 43 59 
Administer ointments. 48 64 . 69 27 14 10 
Apply simple dressing .. 65 64 68 43 57 43 
Carry out urine test. ·2 0 0 37 29 22 
Help layout dead . 6 0 3 26 14 . 18 
Care of pressure areas. 17 15 18 7 0 0 
Apply eye drops. 47 64 69 50 57 49 
Give enema or douch. 0 0 1 8 0 ·2 

Syringe clients ears. ·.0 0 1 1 0 0 
Remove st 1 t ches. 0 0 0 1 0 1 
Take blood pressure. 2 0 1 3 0 2 
Total. 20 136 881 10 358 996 
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TABLE 7. 19 
Percentage of Home Helps in Labour or Tory controlled authorities who 
'regularly' carry out Professional Nursing tasks. 

Ta:::;k. 
Give injection. 
Check medicine. 
Administer medicines. 
Administer ointments. 
Apply simple dressing. 
Carry out urine test. 
Help layout dead . 
Care of pressure areas. 
Apply eye drops. 
Give enema or douch. 
Syringe clients e5fS. 
Remove stitches. 
Take blood pressure. 

Total. 

TAgLE 7. 20 

Labour 
o 

27 
16 
5 
7 
1 
1 
2 
4 
o 
1 
o 
o 

~ 
o 

24-
11 
6 
5 
o 
o 
2 
4-
o 
1 
o 
o 

111 

Percentage of Home Helps in Tory or Labour controlled authorities who 
stated that they 'occasionally' carried out Professional Nursing tasks. 

Task. 
Give injection. 
Check medicine. 
Administer mediCines. 
Administer ointments. 
Apply simple dressing. 
Carry out urine test .. 
Help lay out.dead . 
Care of.pressure areas. 

I Apply eye drops. 
Give enema or douch. 
Syringe clients ears. 
Remove st itches .. 
Take blood pressure. 
Total. . 
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Labour 
2 

25 
37 
31 
40 
39 
50 
22 
43 
16 
3 
1 
4 

283 

Tory 
5 

20 
31 
29 
37 
41 
46 
23 
41 
20 

5 
4 
3 

111 



TABLE 7.21 
Percentage of Home Helps in London Boroughs, Metropolitian Districts and 
County Councils who 'regularly' carried out Professional Nursing tasks. 

Tasks. L.B M..Jh.. ~ 
Give inj ect ion. 0 0 0 
Check medicine. 17 29 28 
Administer medicines. 7 14 18 
Administer ointments. 3 7 6 
Apply simple dressing. 3 7 5 
Carry out urine test. 0 0 1 
Help lay out dead . 0 0 1 
Care of pressure areas. 2 2 2 
A9Ply eye drops. ~ 

.J 5 4 
Gi..,e enema or dcuch. 0 0 0 
Syringe c:lie:1ts ea:--s. 0 0 0 
Remt,ve stitc:'e:5. 0 0 0 
T~k·: blood pressure. 0 0 0 
Total. 111 309 151 

LiSLE 7.22 
Percentage of Home Helps by Loncon Borough, Metropolita:1 District or 
County COI.tncll who stated that tho?y 'occasionally' carried out 
Professional Nursing tasks. 

Task. ~ M:..Q... u.... 
Give injection. 0 0 0 
Check medicine. 52 42 43 
Administer medicines. 44 39 36 
Administer ointments. 47 46 44-
Apply simple dressing. 53 56 62 
Carry out urine test. 1 2 2 
Help layout dead. 1 4 6 
Care of pressure areas. 14 12 16 
Apply eye drops. 47 48 41 
Give enema or douch. 0 0 0 
Syringe clients ears. 0 1 0 
Remove stitches. 0 0 0 
Take blood pressure. 0 0 1 
Tot a1. 238 419 317 . 
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APPENDIX EIGHT; List Qi Tables. ADVISQRY TASKS. 

TABLE 8. 1 
Percentage of Home Helps and Auxiliary Nurses who "regularly" carried 
out Advisory tasks. 

TABLE 8.2 
Percentage of Home Helps and Au:dl1ary Nurses who stated that they 
'occasionally' carried out Advisory tasks. 

TABLE e. 3 
Percentage of Ho~e Helps and Auxiliary Nurses who 'had ever' carried out 
Ad'/leory tasks. 

TABLE 8. 4-
Percentage of Ho:ne Helps and Au:-:lliary Nurses who stated that task was 
'their job'. 

TABLE 8.5 
Percentage of Home Helps in each age group who 'regluarly' carried out 
Advisory tasks. 

TABLE 8.6 
Percentage of Home Helps by age who stated that they 'occasionally' 
carried out Advisory tasks. 

TABLE 8. 7 
Percentage of Auxiliary Nurses in each age group who "regularly" 
carried out Advisory tasks. 

TABLE 8.8 
Percentage of Auxiliary Nurses by age who stated that they 
'occasionally' carried out Advisory tasks. 

TABLE 8.9 
Percentage of Home Helps by Time in Post who "regularly" carried out 
Advisory tasks. 

TABLE 8. 10 
Percentage of Home Helps by Time in Post who 'occasionally' carried out 
Advisory tasks. 

TABLE 8.11 
Percentage of Auxiliary Nurses by Time in Post who "regularly" carried 
out Advisory tasks. 
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TABLE 8. 12 
Percentage of Auxiliary Nurses by Time In Post who stated that they 
'occasionally' carried out Advisory tasks. 

TABLE 8. 13 
Difference in percentage of staff 'regularly' carrying out Advisory 
tasks in differing authorities. 

TABLE 8. 14 
Difference in the percentage of Auxiliary Nurses 'regularly' carrying 
out Advisory tasks in random 25 percent sample of Health Districts 
taking part. 

TASLE 8. 15 
Percentage of Hc'me Helps and Auxiliary Nurses by Marital Status who 
stated that they "regularly" carried out Advisory tasks. 

TABLE 8. 16 
Percer:.tage of Home Helps and Au:dliary Nurses by Marital Statw;; Hho 
stated that they 'occasionally' carried out Advisory tasks. 

TABLE 8.17 
Percenta3e of Home Helps and AU:<iliary Nurses who had received training 
and who stated that they" regularly" carried out Advis/:lry tasks. 

TABLE 8. 18 
Percentage of Home Helps and Au~iliary Nurses who had received training 
and who stated that they 'occasionally' carried out Advisory tasks. 

TABLE 8. 19 
Percentage of Home Helps 1n Labour or Tory cO:itrclled aut.horities to/ho 
"regularly" carried out Advisory tasks. 

TABLE 8.20 
Percentage of Home Helps in Tory or Labour controlled authorities who 
stated that they 'occasionally' carried out Advisory tasks. 

TABLE 8.21 
Percentage of Home Helps by London Borough. Metropolitan District or 
County Council who stated that they "regularly" carried out Advisory 
tasks. 

TABLE 8.22 
Percentage of Home Helps by London Borough. Metropolitan District or 
County Council who stated that they 'occasionally' carried out Advisory 
tasks. 
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TABLE 8. 1 
Percentage of Home Helps and Auxiliary Nurses \Olho 'regularly' carried 
out Advisory tasks. 

Task ...... 
Be adviser to client. 

, Give advice on personal hygiene. 
Advise on s~xual matters. 
Advise on safety in home, 
Hel? client sort out bills. 
H~l? client ffiake will. 
Hel? with ad~ission to OPB. 
Check client is getting welfare 
Tot al. 

lAPLE 8. :; 

Home 
26 
25 

0 
28 
28 

1 
1 

benef its. 14-
11)37 

Hel~ A1:!:-;1Ua[:l Nurse 
21 
32 

0 
29 

2 
(I 

2 
10 

136.'~· 

Percentage of Home Helps and Auxiliary Nurses who ~tated that they 
'occasionally' carried out Advisory task5. 

Be adviser to client. 
Give advice on personal hygi~ne. 
Advise on sexual matters. 
Advi5e on safety in home. 
Help client sort out bills. 
He!p client make will. 
Hel? with admission to O?H. 
Check client is get t ing \.;elfare 
Total. 

TABLE 8.3 

be~efi ts. 

tJ:ome ~ 

51 
45 

":) 
w 

61 
57 

r::. ... ' 
17 
47 

603 

AU:<il1cr-y 

43 
4.1 

6 
=:.~ ........ 
25 

.2 
22 
4.1 

1368 

N1Jrst:' 

Percentage of Home Helps and Auxiliary Nurses who 'had ever' carried 
out Advisory tasks. 

~ 
Be adviser to client. 
Give advice on personal hygiene. 
Advise on sexual matters. 
Advise on safety in home. 
Help client sort out bills. 
Help client make will. 
Help with admission to OPH. 
Check client is getting welfare 
Tot a1. 

Home ~ Auxiliary 
78 64 
71 72 

3 6 
89 86 
84 27 

8 2 
17 23 

benefits. 62 51 
. 1037 1368 
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TA~LE 8. 4 
Percentage of Home Helps and Auxiliary Nurses who stated that task wa:3 
'their job'~ 

Be adviser to client. 
Give advice on per$onal 
Advise on sexual matters. 
Advise on safety in home. 
Help client sort out bills. 
Help client make will. 
Help with admission to O?H. 
Check client is getting welfare 
Tet a1. 

TABLE 8.;; 

Hom'? Hel~ 

21 
50 

5 
79 
77 

6 
15 

benef i t 3. 42 
1037 

ALI~;il1ary Nurse 

51 
59 

4-
69 

8 
1 

14 
23 

1363 

Percentage of H,:)me Helps in e~ch age grcu;, toJho 'regluarl'," c.3rried 01.lt 
Advisory tasks. 

Ta~l(. 40< 41-50 51> 
'. 

Be adviser to client. 17 27 24 
Oive advice on personal hygie:1e. 3 17 17 
.A • .:lV1Se on se:-:ual I:1a t t ers. 0 1 0 
Ad7ise on safety in home. 17 26 30 
Help client sort (ll.lt bills. 113 2::- 30 
Help client make will. 0 1 2 
Help with admission to OP!{. 1 1 2 
Check client is getti:;g welfare benef! ts. 6 16 15 
Tot al. 280 357 382 

IABLE 8.6 
Percentage of Horne Helps by age who stated that they 'occasionally' 
carried out Advisory tasks. 

I§sk, ~ ~ 1-4-0 41-50 ~ 61) 
Be adviser to client. 31 51 50 50 61 
Give advice on personal hygiene. 16 47 49 47 53 
Advise on sexual matters. 1 4- 2. 3 1 
Advise on safety in home. 36 64 64 55 63 
Help client sort out bills. 82 59 58 53 51 
Help client make Will. I 2 6 8 11 
Help with admission to OPH. 8 18 16 17 12 
Check client is getting 
welfare benefits. 20 47 47 50 50 
Total. 48 232 375 306 76 
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TABLE 8. 7 
Percentage of Auxiliary Nurses in each age group who 'regularly' carried 
out Advisory tasks. 

Ta~~:. 40< 41-50 51> 
Be adviser to client. 18. 20 27 
Give advice on personal hygiene. 40 48 46 
Advise on se:mal matters. 4 5 1 
Advise on safety in home. 19 31 24 
Help client so!'"t out bills. 1 3 1 
Help client make will. 1 0 0 
Help with admission to OPH .. 1 1 5 
C!ieck client 4 .~ 

.. 0 getting welfare benefits. 3 2 4-
Tet al. 512 589 277 

- 4 Of :: P p, 
k~-:-<. ... ~ 
P,:rcenta:3e r)f Al_l:-::i liary Nurses by age who stated that they 
, occasionally' c.:orried out AdvisOI-Y tasks. 

Ta5k .. 31)< ~!-14 41-5Q. 51-60 612-
Be adviser to client. ,,-... 0 54 50 49 50 
Give .:idvic€) on personal 
hy?;iene. 24- 44- 43 42 36 
Adv::'se on sexl_u~l mat t ers. 4 7 E 5 0 
A-1vi se on safety in hom~. 84 62. 55 51 85 
H;lj:' client sort out bills. 60 22 "'- ,.., 

62 .:..:;) -, 
Help cl ie:1t make tvi 11. 2 I 3 . " .. .. ... ' 
Help with ~drr.i5sion to O?H. 40 22 20 23 31 
Check client is getting 
t..Jel fare benefits. 41 39 42 41 54 
Total. 48 454- 589 259 18 

TABLE 8.9 
Percentage of Home Helps by Time in Post who 'regularly' carried out 
Advisory tasks. 

Task. 
Be adviser to client. 
Give advice on personal hygiene. 
Advise on sexual matters. 
Acvise on safety in home. 
Help client sort out bills. 
Help client make will; 
Help with admission to O?H. 
Check client is getting welfare benefits. 
Total. 
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10< 
25 

d5 
o 

26 
2 
1 
1 

14 
.378 

c , , 

1.1::.12 l§2.. 
27 34 
18 .24 
0 0 

32 31 
. 31 '28 

0 .. 1 
0 1 

15 18 
239 120 



TABLE 8. 10 
Percentage of Home helps by Time in Post who 'occasionally' carried out 
Advisory tasks. 

Tas!c "'i~ 
""-..:... 6-10 11-15 16-20 ZJ2.. 

Be adviser to client. 50 55 49 53 43 
Give advice on personal 
hygiene. 36 33 40 30 34 
Advise 0:1 se:>(l.lal matters. 3 2 3 3 0 
Advise on safety in home. 58 66 60 64 54 
Help client sort Ol.lt bills. 56 5,S 56 57 54 
Help clie:1t make will. 4 7 7 11 9 
Help t.Ji th admission to OPH. 13 13 20 12 ..,~ 

t.,) 

Check client is getting 
weI fa:"e benefi ts. 44 5 f) 47 48 57 
Total. ~"l 

~~ 316 229 81 39 

TAP,LS 8, 11 
Percentage of Auxiliary Nurses by Time in Post who 'regularly' carried 
out Advisory tasks. 

, 
Task. 2S.. 6-tO 11-15 1.§L 
Be adviser to client. ?1 -- !9 24- 23 
Give advice on pe:-::;onal hygiene. ' 44 47 F\,') . " 61 
Advi'~e on se:~:ual Ir.9t t era. 0 0 1 0 
Advise on safety i:1 hozr.e. 24- 26 35 49 
Help client sort out bills. 2 1 3 4 
Help client make will. 0 0 0 0 
Help with admission to OPH. 2 ., 3 0 ... 
Check client is getting 
welfare benefits. 8 9 14 16 
Tot a1. 454 453 321 140 

TAELE . 8.12 
Percentage of Au:dliary Nurses by Time In Post who stated that they 

" occasionally' carried out Advisory tasks. 

Task. ~ 6-10 l.l.::li 16-20 ill 
Be adviser to client. 44- 4-7 38 38 42 
Give advice on personal hygiene:- 49 4-6 36 31 42 
Advise on sexual matters. 6 6 5 9 0 
Advise on safety in home. 61 58 56 52 39 
Help client sort out bills. 19 27 28 30 31 
Help client make will. 0 2 4- 3 0 
Help with admission to OPH. 16 23 26 27 16 
Check client is get ting 
welfare benefits. 35 42 44 45 50 
Tot al. 454- 453 321 108 32 
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TABLE 8. 13 
Difference in percentage of staff regularly carrying out Advisory tasks 
in differing authorities. 

Task. Hi~hest t.verQg:e Lowe:;t, 
Be adviser to client. 33 26 8 
Give advice on personal hyz;iene. 47 16 4 
Advise on sexual matters. 8 1 0 
Advise on safety in home 47 28 8 
Help client sort out bills. 67 0 28 'j 

Help client ma:<e will. 4 0 
Help with admission to CPH. 5 0 
Check client is getting 
welfare benefi t s. 37 14- 0 

p.?!...s 5. 14-
Diffarence in the ;e~cent~3a cf Auxili~ry Nurses regularly c~rrying out 
A~vi$ory tasks in random 25 percent sample of Health Districts taking 
part. 

T.;.~k. Highest Aver~ze 
Wi 

Lowest 
Be ad'Jiser to ::lient. 10 3 1 
Give advice on perso!1al 
hygiene, 6\) .-'1:"0 13 
Advise en se:-:u,~l matters. 1 0 0 
Advise on :;afety in home. 4 3 1 
Help client sort out bills. 0 ·0 0 
Help client make will. 0 0 0 
Help with ,~dmission to OPH. 0 0 0 
Check client is getting 
welfare benefits. 3 1 0 

TABLE aJ2 
Percentage of Home Helps and Auxiliary Nurses by t<!arital Status who 
stated that they 'regularly' carried out Advisory tasks . 

. Home ~ Auxil1~r~ ~ 
Task. M e li Q. M. S. ~ Q. lot. 

Ee adviser to client. 26 32 24 17 21 29 25 29 
Give advice on personal 
hygiene. 16 17 21 7 51 53 4-9 45 
Advise on sexual matters. 0 0 0 0 0 0 0 0 
Advise on safety in home. 28 32 21 20 30 27 12 28 
Help client sort out 01 lls. 1 0 0 0 2 3 o 16 
Help client make will. 1 0 0 0 0 0 0 0 
Help with admission to OPH. 1 0 0 0 2 3 0 3 
Check client is getting 
welfare benefits. , 14 13 16 3 10 10 12 16 
TotaL 87 53 63 30 1230 68 34 32 
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TABLE 8. 16 
Percentage of Home Helps and A~xiliary Nurses by Marital Status who 
stated that they • occasionally' carried out Advisory tasks. 

Task. 
Be adviser to client. 
Give advice on personal hy~ie~e. 
Advise on sexual matters. 
Advise on safety in heme. 
Help client sort out bills. 
Help client make will. 
Help with admission to OFH. 
Check client is 8~tting 
welfare benefits. 
T~tal. 

U.P·;'E 8. 17 

ivr 
52 
48 

3 
61 
56 

7 
16 

47 
13,37 

Home 
5 

45 
51 ., 

I 

57 
€-4 

0 
28 

49 
53 

Help Auxiliary Nurse 
W D M S \~ D 

57 50 42 43 34 48 
47 40 43 33 33 42 
0 0 6 9 3 6 

65 60 57 57 67 56 
51 63 24 ~·4 33 34 

8 0 2 2 9 3 
18 3 21 27 21 25 

52 50 41 37 41 35 
63 30 1230 ES 34 32 

Percentage of Home Helps a~d Auxiliary Nursea who had received training 
and who state·j that they • regul~rly' carried out :\cvisory ta$ks. 

Ta:;~:. 

8e ad~lser to client. 
Give advice on personal 
hygiene. 
Advise on sexual matters. 
Advise on safety in home. 
Help client sort out bills 
Help client make will. 
Help with admission to OPH. 
Check client is getting 
welfare benefits. 
Total. 

TABLE 8. 18 

HQrn~ ~-=2.;-

PC SC In s.... till. 
29 14 24 

29 7 ....-~tl 

0 0 
'7'1 
'-'- ~-_0 26 
30 14- 36 

0 0 
1 0 2 

20 7 10 
20 136 881 

.A.u:~i1 ~ arl' Nurse 
PCSC ill ~ Nil 
20 14 Ie 

'1-_0 43 34 
0 0 , 

~ 

27 25 29 
4 0 1 
0 0 0 
1 0 0 

2 8 3 
10 358 996 

Percentage of Home Helps and Auxiliary Nurses who had received training 
and who stated that they • occasionally' . carried out Advisory tasks. 

Home Help Auxiliary Nurse 
Task. PCSC In S. Nil PCSC In S. Nil 
Be adviser to client. 55 64- 71 43 71 64 
Give advice on personal 
hygiene. 41 64 53 39 57 41 
Advise on sexual matters. 5 0 10 7 14 21 
Advise on safety in home. 56 64 54 29 17 28 
Help client sort out bills. 62 79 69 4- 25 30 
Help client make will. 5 7 8 6 17 18 
Help with admission to OPH. 17 29 30 5 8 10 
Check client is getting. 
welfare benefits. 4·3 57 39 6 0 2 
Total. 20 136 881 10 358 ' 996 
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TABLE 8. 19 
Percentage of Homo? Helps 1n Labour or Tory controlled authoritie:; who 
'regularly' carried out Advisory tasks. 

TAELE e.20 

Teo:5k. 
Be adviser to client. 
Give advice on personal 
Hygiene. 
Advise on sexual matters. 
Advise on safety in heme. 
Help client sort out bills. 
Help client make will. 
Help with admisSion to OPH. 
C~eck client is getting 
welfare benefits. 
Tet 51. 

Labour ~ 
27 26 

20 13 
0 0 

32 24-
26 29 

0 1 
1 

13 15 
371 567 

Percentage of Home Helps in Tory Or Labour controlled authoritie:~ w!1o 
stated that they 'occaSionally' carried out Advisory tasks. 

T'~:L Labellr TOfY 
8e adviser to client. 49 52 
Give advice on personal 
hygiene. 46 49 
Advise on sexual matters. 3 3 
Advise on safety in ho~e. 59 64 
Help client sort out bills. 55 58 
Help client make will. 6 6 
Help with admission to OPH. 19 14 
Check client is getting 
weI fare benefits. 46 49 
Tot al. 371 567 

TABLE 8.21 
Percentage of Home Helps by London Borough, Metropolitan District or 
County Council who stated that they 'regularly' carried out Advisory 
tasks. 

~ k£.. M. D. ~ 
Be adviser to client. 43 52 34 
Give advice on personal 
hygiene. 45 49 36 
Advise on se:<ual mat t ers. 7 3 3 
Advise on safety in home. 14 23 16 
Help client sort out bills. 1 3 0 
Help cl ient make will. 1 1 0 
Help with admission to OPH. 1 3 1 
Check client is getting 
welfare benefits. 3 4 1 
Total. 238 419 317 
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TABLS 8.22 
Percentage of Home Helps by London Borough. Metropolitan District or 
County Council who stated that they 'occasionally' carried out Advisory 
tasks. 

Task. hL M. D. c......c...... 
Be adv1ser to client. 55 4-7 48 
Give advice on personal 
hygiene. 53 47 4-5 
Ac!vise on sexu,sl matters. 2 ., 

4 "-

Advise en safety in home. 66 59 62 
Help client sort out bills. 62 55 54 
!-telp client mske \,'111. 7 6 5 
Help t.Ji th admission to OPH. 15 20 14 
Check client is getting 
welfiJf": b.:nef1t,~. 43 ~l) 

,.' ,~ B 
Tot 31. .... ~Q 

..:. :;'.' 419 317 
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A?PENDIX NINE: List Q.f. Tables. PERSONAL TASKS. 

T:\2-LE 9. 1 
Perce:1t.~ge of Home Halps and A!J:·:il1ary Nurss'3 who" regularly" carried 
out Personal ta~ks. 

TAP·LE 9.2 
?erce:1tage of Ho~e He!ps end Au~!liary ~urses w~o st3ted that they 
'oc:as10:1311y' carried out Personal tasks. 

TABLE g. 3 
Perce~ta3e of Home Helps and Au~1l1ary Nurses who 'had ever' c~rried out 
tasks. 

TA2.LE 9.4 
Percentage of Home Eelp and Au:dliary Nurses wh·~ stated that the task 
was t h~i r j c·b. 

TA3LE 9.5 
Percentage of Home Helps in each age group who "regularly" ~arried out 
tasks. 

TABLE 9. 6 
Percentage of Home Helps by age who stated that they 'occasionally' 
carried out Personal tasks. 

TABLE 9. 7 
Percentage of Nursing Auxiliaries in each age group who "regularly" 
carried out tasks. 

TABLE 9.8 
Percentage of AUXiliary Nurses by age who stated that they 
'occasionally' carried out Personal tasks. 

TABLE 9.9 
Percentage of Home Helps by Time In Post who "regularly" carried out 
tasks. 
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TABLE 9. 10 
Percentage of Home Helps by Timd In Post who 'occasionally' carried out 
Personal tasks. 

TA3LE 9. 11 
Percentage of Auxiliary Nu.rses by Time In Post who •• regularly" carried 
out tasks. 

TABLS 9. 12 
Percentage cf Al.lxil1ary Nl.irses by Tir.le I:1 Post \.Jho 'occasionally' 
carried out Personal tasks. 

TASLS 9. 13 
Percentage of Home Helps' 'regularly" carrying out ~a2ks in differing 
auth'Jrities. 

TABLE 9.14 
Differ~nces in the percentage of Auxiliary Nurses "regularly" 
carrying the tasks in a rando~ 25 p~r cent sample of health districts 
taking p.3rt. 

TAgLE 9. 15 
Percentage of Home Helps and Auxiliary Nurses by Marital Status who 
stated that they' 'regularly" carried out Personal tasks. 

TASLE 9. 16 
Percentage of Heme Helps and Au:<iliary Nurses by Marital Status who 
stated that they 'occasionally' carried out Personal tasks. 

TABLE 9. 17 
Percentage of Home Helps and Au:ciliary Nurses who received training and 
who stated that they "regularly" carried out Personal tasks. 

TAgLE 9. 18 
Percentage of Home Helps and Auxiliary Nurses who received training and 
who stated that they 'occasionally' carried out Personal tasks. 

TABLE 9. 19 
Percentage of Home Helps in Labour or Tory controlled authorities who' 
"regularly" carried out tasks. 

TABLE 9.20 
Percentage of Home Helps in Tory or Labour controlled authorities who 
stated that they 'occasionally' carried out Personal tasks. 
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TABLE 9.21 
Percentage of Home Helps in London Boroughs. Metropolitan Districts and 
County Councils who' 'regularly" carried out tasks. 

TABLE 9.22 
Percentage of Home Helps by London Borough. Metropolitan District or 
County Council who stated that they 'occasionally' carried out Personal 
tasks. 

- 434-



TABLE 9. 1 
Percentage of Home Help.s and Auxiliary Nurses who' regularly' carried 
out Personal tasks. 
Tasks. 
Collect pension. 
Collect pills and 
mediCines. 
Shop for clients. 
Fill hot water bottles. 
Telephone on behalf 
of client. 
Complete forms. 
Read letters for client. 
Clean wheelchairs etc. 
Wash/dress get up child. 
Give emotional suP?crt. 
Tot 9.1. 

TA~,:"E 9. 2 

93 
90 
21 

~I=: 
~ .... 
13 
29 
20 

4 
41 

1037 

Auxiliary Nurse 
2 

28 
1 

19 

e 
6 
5 
4-
1 -,., 

:;>" 
136;:, 

Percentage of H"me Helps ane! Au:dl1ary Nurses who 'Stated that they 
'occasionally' carried out Perscnal tasks. 
Lll.k:... He!:',,? Hel? Au~:ilierv Nurse 
Collect pension. 47 32 
Collect pills and 
medicine:~. 

Shop for clients. 
Fill hot water bottles. 
Tele?~one en behalf 
of client. 
Complete forms. 
Read letters for client. 
Clean wheelchairs etc .. 
Wash/dress/get up child. 
Give emotional support. 
Total 

TABLE· 9.3 

7 
9 

54 

61 
64 
59 
31 
21 
51 

608 

72 
34 
56 

78 
47 
73 
23 

2 
40 

1363 

Percentage of Home Helps and Au!<iliary Nurses who' had ever' carried out 
tasks. 
Tasks. 
Collect pension. 
Collect pills and 
medicines. , 
Shop for clients .• 
Fill hot water bottles. 
Telephone on behalf 
of client. 
Complete forms. 
Read letters for client. 
Clean wheelchairs etc .. 
Wa$h/dress get up child. 
Give emotional support. 
Tot a1. 

Home Help AUXiliary Nurse 
90 33 

100 100 
99 36 
76 76 

97 86 
77 52 
e.s 78 

·51 27 
24 3 
92 94 

1037 1368 
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TA:e.LE 9. 4 
Percentage of 
was their job. 
Ta;ks. 

Home Helps and Auxiliary Nurses who stated that the task 

Collect pension. 
Collect pills and 
medicines. 
Shop for clients. 
Fill hot water bottles. 
Telephone on behalf 
of client. 
Com?let e forms. 
Read letters for client. 
Cle,:m '",r-,eelchairs et c. 
Wash/dress get UP child. 
Give e~ctic~9l support. 
Tot a!. 

IABLE o ~ 
-!...>r.. 

Percentage of Hom.: Helps 
tasks. 
T,3sks. 

Collect pension. 
Collect pills an,j 
medicines. 
Shop for clients. 
Fill hot \lTa t er bottles. 
Telephone en oehalf 
of client. 
Complete forms. 
Read letters for client. 
Clean wheelchairs etc. 
Wash/dress get up child. 
Give emotional support. 
Total. 

IABLE 9. 2 

Home Help 
0'" ~,.) 

93 
99 
91 

97 
67 
90 
63 
64 
91 

1037 

in each age 

Au:d 1 iary Nurse 
8 

2e· 
4-

~Q 0_ 

61 
24-
50 
17 
5 

88 
1363 

group t.1ho ' re::;ularly' 

4(V 41-5Q 51> 
81 713 74 

32 42 43 
75 89 87 
15 19 26 

23 34- 37 
6 12 16 

17 29 31 
' , 16 18 . 17 

2 3 6 
34- 40 37 

280 375 382 

carried 

Percentage of Home Helps by age who stated that they • occasionally' 
carried out Personal tasks. 
Iaskl 30{ Jl-40 ·q-50 51-60 61> 

Collect pension. 95 96 94- 95 99 
Collect pills and 
medicines. 80 50 52 54 53 
Shop for clients. 4- 7 10 9 17 
Fill hot water bottles. 76 48 57 57 53 
Telephone on behalf 
of client. 86 64 62 56 62 
Complete forms. 86 71 62 61 61 
Read letters for client. 72 61 60 56 62 
Clean wheelchairs etc .. .20 36 32 27 28 
Wash/dress/get up child. 11 . 19 19 23 21 ' 
Give emotional support; 26 48 54 49 61 
Total 48 232 375 306 76 
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TABLE 9. 7 
Percentage of Nursing Au:dliarie:3 in each age group who 'regularly' 
carried out tasks. 
Task:2· 4-0< 41-5Q llL.. 
Collect pension. 0 0 0 
Collect pills and 
medicines. 13 10 8 
Shop for clients. 1 1 1 
Fill hot water bottles. 16 20 20 
Telephone on behalf 
of client. 81 79 71 
Complete forms. 6 6 6 
Read letters for e l1ent. 3 5 7 
Clean t·lhee 1 Ch3i r s etc. 4 4- 7 
Wa.sh/ d:-e .. :> get up child. "I 1 0 "-
Give e::lotional support. 4-2 52 44-
Tctal. "'."I? .... - 537 2.77 

rf.3LE 9.8 
Percentage of Auxiliary NL\rses by age who stated that they 
'occa~ionally' carried out Personal tasks. 
Task. 30< 31-40 41-50 51-60 61:'> 

Colle:t pension. 30 7 13 12 14-
Collect pills and 
mee:!.c 1n2:~. 64 41 50 58 43 
Shop for clients. 62 29 33 36 43 
Fill hot water bot tles. 67 52 53 64 57 
Telephone on behalf 
of client. 85 77 79 80 71 
Complete forms. 74 43 48 50 62 
Read letters for client. 60 68 77 75 71 
Clean wheelchairs etc .• 10 20 26 21 21 
Wash/dress/get up child. 2 2 2 3 0 
Give emotional support. 47 40 43 41 64 
Total 48 454 589 259 18 

TA61.E ~.9 
Percentage of Home Helps by Time In Post who 'regularly' carried out 
tasks. 

I~5k~. 1Qi. ~ 12l. 
Collect pension. 78 75 74-
Collect pills and 
medicines. 66 63 67 
Shop for clients. 91 87 91 
Fill hot water bottles. 19 23 26 
Telephone on behalf 
of client. 35 36 40 

,Complete forms. 12 13 14-
Read letters for client. 28 31 32 
Clean wheelchairs etc. 20 18 20 
Wash/dress get up child. 4- 4- 5 
Give emotional support. 43 39 46 
Total. 421 239 120 

- 437-



IABt.,E 9. 10 
Percentage of Home Helps by Time In Fost who ' occasionally' carried out 
Personal tasks. 

Iask. ~ 6-10 11=.12. lQ-2Q 21> 
Collect pension. 14 22 22 19 29 
Collect pills end 
medicines. 29 30 31 23 31 
Shop for clients. 8 10 12 9 9 
r: ill hot water b"t t les. 50 57 58 49 60 
T~lephone on behalf 
of client. 65 60 60 51 60 
Complete forms. 62 67 64 57 e·(t 
Read letters for client. 56 64 58 58 57 
Clean \·lhee 1 chai rs etc .. 32 36 28 20 31 
W.3shldres::;lget up f:hild, 11~' 18 23 28 "., ':"..J 

G1v': emotional sup!'or t. 52 43 57 46 50 
Total 52 316 239 e·l 39 

TA!?LE: 9. 11 
Percentase of A!Jxiliory Nurses by Time In Po~t who' regular:'y' c~rrie·:i 
out ta:;ks. 

Ia:;;ks. "\( 5- 1 f'\ 1 I-II:; lh> 
"-'- . .. 
~ ~ 

Cdlect pens 1 ,:·n. 0 0 0 1 
Collect pills end 
!:":E::1c1nes. 10 13 10 16 
Shop for clie:1ts. 1 1 2 2 
Fill ... no. water bot t les. 18 18 20 29 
Telephone 0:1. behalf 
of client. 6 7 12 10 
Complete farms. 5 5 S 9 
Read letters for client. 4 4 7 6 
Clesn wheelchairs etc. 5 4 3 4 
Wash/dress get up child. 1 1 1 0 
Give emotional support. 52 51 55 54 
Total. 454 535 321 14-0 

TA~!..E 9. 12 
Percentage of Auxiliary Nurses by Time In Post who • occasionally' 
carried out Person~l tasks. 

Task. .~ 6.::1.Q. 11=.12 16-20 ill 
Collect pension. 6 12 13 16 19 
Collect pills and 
medicines .. 41 47 54 60 35 
Shop for clients. 30 37 36 36 50 
Fill hot water bottles. 53 57 61 56 58 
Telephone on behalf 
of client. 76 79 76 88 77 
Complete forms. 43 50 49 50 46 
Read letters for client. 66 ; 75' 79 77 77 
Clean wheelchairs etc .. 19 25 25 24 42 
Wash/dress/get' up child. 2 1 2 3 0 
Give emotional support. 43 44 39 41 36 
Total' 454 453 321 108 32 
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TABLE 9. 13 . 
Percentage of Home Helps 'regularly' carrying out tasks in differing 
authorit les .. 

Tasks. 
Collect pension. 
Collect pills and 
medicines. 
Shop for clients. 
Fill'hot water bottles. 
Telephone on behalf 
of client. 
Complete forms. 
Read letters for client. 
Clean wheelchairs etc. 
Wash/dress get up child. 
Give emotional support. 

Highest Average Lowest 
100 77 40 

88 
100 
67 

59 
50 
67 
37 
1.'3 

10,) 

66 
90 
22 

36 
13 
29 
20 

4-
41 

21 
63 ' 
11 

o 
3 

12 
6 
o 

15 

TABLE 9. 14 
Differences in the percentage of Auxiliary Nurses 'regularly' carrying 
the ta~ks in a random 25 per cent sample of health districts taking 
part. 

Tasks. 
Collect pension. 
Collect pills and 
medicines. 
Shop for clients. 
Fill hot water bottles. 
Telephone on behalf 
of client. 
Complet e forms. 
Read letters for client. 
Clean wheelchairs etc. 
Wash/dress get up child. 
Give emotional support. 

TABLE 9. 15 

Hi?;hest 
o 

29 
14 
33 

1 

14 
22 
o 
3 

Average LOt.J9St 
o 0 

1 0 
1 0 

17 8 

3 0 
4- 0 
4: 0 
4- 0 
o 0 
3 0 

Percentage of Home Helps and 
stated that they 'regularly' 

Auxiliary Nurses by Marital Status t.Jho 
carried out Personal tasks. 

Home Help Nursing Auxiliary 
Task .. 
Collect pension. 
Collect pills/medicines. 
Shop for clients. 
Fill hot water bottles. 
Telephone on behalf 
of client. . 
Complete forms. 
Read letters for client. 
Clean wheelchairs etc .. 
Wash/dress/get up child. 
Give emotional support. 
Total 

~ ~ W Q ~ ~ W ~ 
78 66 71 770 2 0 0 
66 57 66 67 11 16 15 16 
90 96 89 87 1 2 3 3 
22 13 27 13 19 19 18 19 

37 26 37 17 
13 9 13 7 
30 24- 27 13 
20 17 15 23 

4 430 
41 51 38 37 

887 53 63 30 
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7 
6 
5 
5 
1 

52 
1230 

9 9 10 
6 3 13 
369 
233 
000 

60 58 68 
68 34 32 



TABLE 9. 16 
Percentage of Ho~e Helps and Auxiliary Nurses by Marital Status who 
stated that they 'occaSionally' carried out Personal tasks. 

TABLE 

Task. 
Collect pen::ilon. 
Collect pills/medicines. 
Shop for clients. 
Fill hot water bottles. 
Telephone on behalf 
of cl ient. 
Com?lete forms. 
Read lette~s for client. 
Clean wheelchairs etc .. 
W,:l.sh/dress/get u? child. 
Give emotional support. 
Tc,~ .,1 

~. 17 

Homs.. ~ Nursing' Auxiliary 
M ~ ~ ~ M ~ ~ ~ 

18 30 29 13 10 21 9 19 
29 42 27 27 47 52 44 50 
9 4 11 13 34 45 44 44 

55 64 46 50 56 57 71 59 

60 74 60 83 
64 72 64 63 
59 60 60 60 
32 
21 
52 

837 

32 
19 
4i 
53 

23 40 
16 14 
52 50 
63 30 

79 79 88 74 
46 46 42 53 
74 73 65 6.3 
23 28 18 22 

2 2 0 9 
43 31 39 9 

1230 63 34 2 

Percentage of Home Helps and Auxiliary Nurses who received training 
who stated that they 'regularly' carried out Personal tasks. 

Home Help Au:dl1ary NUrse 
Task. PCSC In. ~ t!1l. PCSC In. ~ Nil 
Collect pension. 71 78 69 0 0 0 
Collect pills and 
medicines. 71 65 80 14 12 16 
Shop for clients. 100 90 89 17 1 8 
Fill hot water bottles. 29 25 30 14 19 21 
Telephone on behalf 
of client. 36 35 39 43 7 21 
Complete forms. 0 13 12 0 7 4 
Read letters for client. 29 32 28 0 6 3 
Clean wheelchairs etc .. 21 21 30 0 6 2 
Wash/dress/get up child. 14- 6 17 14- 2 2 
Give emotional support. 50 37 48 55 57 60 
Total 20 136 881 10 358 996 
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TABLE 9. 18 
Percentage of Home Helps and Auxiliary Nurses who received training and 
who stated that they 'occasionally' csrried out Personal tasks. 

Hom~ Help Au!{1l1ar~ Nurse 
Task. PCSG in. ~ ill PCSC I.r.. ~ lli 
Collect pension. 29 18 13 13 0 2 
Collect pill s/medic ines. 29 32 11 48 57 60 
Sho? for clients. 0 10 4 33 30 10 
Fill hot water bot t les. 64 54- 52 57 58 60 
Telephone on behalf 
of client. 64- 63 53 43 7'3 69 
Complete forms. 86 64 79 43 51 61 
Read letters for client. 57 60 60 86 80 90 
Clean wheelchairs etc .. ,,- ?7 33 29 27 22 ~·lJ -' 
Wash/dress/set uo c!1lld. 7 22 14 0 3 t) 

Giv<:: emc·t i·:;n31 sup?ort. 43 -'" 43 43 39 "" ::'0 ,,;, 

Total 20 1~-
.~o 881 10 35,3 996 

TAELE 9. 19 
Percentage of Ho~e Helps in Labour or Tory controlled authorities who 
'regularly' carried out tasks. 

Tasks. 
Collect pension. 
Collect p1lls and medicines. 
Shop for clients. 
Fill hot water bottles. 
Telephone on behalf of client. 
Complete forms. 
Read letters for client. 
Clean wheelchairs etc. 
Wash/dress get up child. 
Give emotional support. 
Total. 
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l&bour 
70 
62 
88 
26 
40 
10 
30 
17 

4 
43 

283 

Tor~ 
82 
70 
92 
18 
33 
14 
28 
21 

3 
40 

111 



TABLE 9.20 
Percentage of Home Helps in Tory or Labour controlled authorities who 
stated that they 'occasionally' carried out Personal tasks. 

Task. I,.abol,lr IQu 
Collect pension. 24 16 
Collect pills and medicines. 30 28 
Shop for clients. 11 8 
Fill hot water bottles. 53 56 
Telephone on behalf of client. 57 64 
Co:nplete forms. 64 64 
Read letters for client. 5·g 60 
Clean wheelchairs et c .. 30 33 
Wash/dress/get rJP child. 22 20 
Give e::lotional support. ~ ... 

o~ 51 
Total 371 567 

TAgLE 9.21 
Percentage of Home Helps in London Boroughs, Metropolitan Districts and 
County Councils who 'regul~rly' carried out tasks. 

Ta:;ks. 
Collect pension. 
Collect pills and medicines. 
Shop ~or clients. 
Fill hot water bottles. 
Telephone on behalf of client. 
Complet e forms. 
Read letters for client. 
Clean wheelchairs etc. 
Wash/dress get up child. 
Give emotional support. 
Total. 
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L.B. M.D. ~ 
85 73 74 
75 65 60 
95 89 87 
20 20 25 
30 39 37 
10 13 14 
27 33 28 
21 19 19 
244 

38 43 42 
111 309 151 



TABLE 9.22 
Percentage of Home Helps by London Borough, Metropolitan District or 
County Council who stated that they 'occasionally' carried out Personal 
tasks. 

Task. L. B. ~ Uc... 
Collect pension. 14 21 2 
Collect pills and 
medicines. 23 30 34 
Shop for clients. 4- 11 12 
Fill hot water b':lt t le:5. 60 54 51 
Telephone on behalf 
of client. 68 58 60 
Com?lete forms. 70 62 61 
R'a.sd l.::tters for client. 67 :::;~ 

.0 57 
Cl ea:1 wh,=elchairs etc .. 37 31 27 
W=.s~/ dre5::;/ get up ·:hild. 24- 20 18 
Give emotic~al sIJ?;:,ort. :-6 50 50 
Total 2:38 4-19 317 
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A?PE~!!)!X TEN: List of Tables, Al)!V!INISTRATIVS TASKS. 

TABLE ~O. 1 
Perce~ta3e of Ho~e Helps and Au~!llary Nurses who st~ted that they 
'regularly' carried out Administrative tasks. 

T~.SU:: 10.2 
Perce~t!g! of Home Helps an~ Au~11i5ry Nur~ei w~o st~ted that they 
• c':c ·5::! cnall y' c -:r r i e::! c'ut, Adm!. ni 5t r-s t i ve t a':k s. 

TA:LE 1':', '3 
?er-:enta;,;,~ of H'Jrr.': ~elps and A'...t:.:il1ary NUl"Se'3 wh'J stated that they' had 
ever' carried out Administrative t~sks. 

TABLE 10. 4 
Percent a,!;€! of H:::r.e Help:; and Au:dliary Nurses t-lho stat~.j th3t the task 
w·~::; 'their job'. 

TABLE 10.5 
percenta;~e of AIJ:-:il1ary Nurses in €:.i·:h e3e grou? who' re3ularly' carried 
out Administrative tasks. 

TABLE 10. 6 
Percentage of Aux1liary Nurses by age who stated that they 
'occasionally' carried out Administrative ta~ks. 

TABLE 10.7' 
Percentage of Home Helps in each age group who 'regluarly' carried out 
Administrative tasks. 

TABLE 10.8 
Percentage of Home Helps by age who stated that they 'occasionally' 
carried out Administrative tasks. 

TAF!.LE 10. 9 
Percentage of Home Helps by Time In Post who 'regluarly' carried out 
Administrative tasks. 
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TABLE 10. 10 
Percentage of Home Helps by Time in Post who stated that they 
'occasionally' carried out Administrative tasks. 

TABLE 10. 11 
Percentage of Au:~il1aq' Nurse': by Time In Pu5t who • regularly' carried 
out Administrative tasks. 

TAELE 10. 12 
Percenta,~e of Au:dl1a!"'}' NI.'.rs<;s by Time in Post t-lho stated that they 
'occasionally' carried out Administrati~e tasks. 

TA?LE 10.13 
Percentage cf Hc~e Helps and Auxiliary Nurses by Marital Sta~us who 
5tate~ that they 'regluarly' t!rrlad o~t Administrative tasks. 

TABLE 10. 14-
Per:gntage of Home Helps and Au~iliary Nurse5 by ~~rital Status who 
stated that they 'occasionally' carried cut Administrative tasks. 

TABLE 10. 15 
Difference in percentage of stdff regularly carrying out Administrative 
tasks in differing authorities. 

TABLE Ie·. 16 
Difference in percentage of Auxiliary Nurses regluarly carrying out 
Administrative tasks in a random 25 per cent sa~ple of he31th d13tricts 
taking part. 

TABLE 10. 17 . 
Percentage of Home Helps and Au:dliary Nurses who had received training 
and who stated that they 'regularly' carried out Administrative tasks. 

TABLE 10. 18 
Percentage of Home Helps and Auxiliary Nurses who had received training 
and who stated that they 'occasionally' carried out Administrative 
tasks. 

TABLE 10. 19 
Percentage of Home Helps in Tory or Labour authorities who stated that 
they 'regularly' carried out Administrative tasks. 

TABLE 10.20 
Percentage of Horr.e Helps in Tory or Labour Authorities to/ho stated that 
they 'occasionally' carried out Administrative tasks. 
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TAeLE 10.21 
Percentage of Home He~ps in London Boroughs. Metropolitan Districts and 
County Councils who stated· that the)' • regularly' carried out 
Administrative tasks. 

TAELE 10.22 
Percentage of Home Helps in London Boroughs, Metropolitan Districts and 
County Councils who stated that they • occasionally' carried out 
Administrative tasks. 
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TABLE 10. 1 
Percentage of Home Helps and Au:<il1dry Nurses who stated that they 
'regularly' carried out Administrative tasks. 

Task. 
Write reports on client. 
COIr.plete written revier.-Is on clients. 
Read reports on clients. 
Attend supervision sessions. 
Attend meetings to plen 
treat~ent programmes. 
Talk to colleagues about 
the best way to help client. 
Help train new staff. 
T'7)t al. 

TA?('E 10.:2 

HO!T'.e Help AU:{il 1ar:l Nurse 
1 62 
1 . 21 
2 55 
8 13 

10 4-9 

24- 74-
3 4-

1(';7 ~368 

Ft:icentage of ~o:ne Helps 8:11 :\:.J:-:ili·~ry Nurses tvho sta.ted the: they 
'occ3si~nally' carried out Administrative tesks. 

Te.sk 
Write reports on client. 
Complete written reviews on clients. 
Read re?orts on clients. 
Attend supervision 
session:;. 
Attend meetings to plan 
treatment pro3rammes. 
Talk to colleagues about 
the be~t way to help client. 
Help train new staff. 
Tot 81. 

TABLE 10.3 

Horr.e Help Au:-:il !..sr:l NlJ:'"'se 
10 16 

4 12 
12 28 

17 26 

29 37 

",., w4 22 
21 23 

1037 1368 

Percentage of Home Helps and Auxiliary Nurses who stated that they 
'had ever' carried out Administrative tasks. 

Task. 
Write reports on client. 
Complete written reviews on clients. 
Read reports on clients. 
Attend supervision 
sessions. 
Attend meetings to plan 
treatment programmes. 
Talk to colleagues about 
the best way to help client. 
Help train new staff. 
Tot a1. 
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Home ~ Aux111ar~ f:?l.!rse 
11 78 
5 33 

14 83 

38 51 

32 63 

75 96 
20 29 

1037 1368 



TABLE 10. 4-
Percentage of Home Helps and AU:dliary Nurses who stated that the task 
was 'their job'. 

Task. 
Write reports on clie~t. 
Complete written reviews on clients. 
Read reports on clients. 
Attend supervision 
sessions. 
Attend meetings tl) pIa!"! 
treatment programmes. 
Talk to colleagu~a about 
t~e be~t way to help cli~nt. 
Help train new staff. 
Total. 

7AE-LS 10. 5 

Home ~ 
20 
14-
Ie. 

50 

46 

77 
35 

1037 

AuxH1;~r:l Nurse 
76 
33 
eo 

52 

76 

95 
26 

1353 

perce!"!ta3a cf Auxiliary Nl.lrses in ea.:h age group who' resul3rly' carried 
out Administrative tasks. 

L3'3:":. 30< 31-40 41-50 
Write re?'Jrts on cli~nt. 33 65 61 
Ccm:Jlete written revier."s 
o!"! client'3. 17 20 20 
Read re?orts on clients. 55 " .-.0 55 
Attend sup2fvision 
sessions. 7 14- 13 
Attend meetings to plan 
treatment programmes. 22 50 48 
Talk to colleagues about 
the best way to help client .. 34 75 75 
Help train ne\-1 staff. 1 5 3 
Total. 48 464 '. 589 

TABLE 10. 6 
Percentage of Auxiliary Nurses by ege who stated that they 
'occasionally' carried out Administretive tasks. 

lli 
53 

27 
56 

14 

47 

70 
2 

276 

Task 30< 31-4-0 4-1-50 51-60 §.ll. 

Write reports on client .. 8 13 17 17 21 
Complete written reviews 
on clients. 5 11 11 . 13 14-
Read reports on clients. 9 26 29 29 23 
Attend supervision 
sessions. 16 36 40 33 31 
Attend meetings to plan 
treatment programmes. 40 23 23 "'? 

~- 29 
Talk to colleagues about 
the best way to help client. 64 21 22 20 36 
Help train new staff. 40 22 27 27 39 
Total. 48 454 589 259 18 
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TAE,LE 10. 7 
Percentage of Hom~ Helos in each age group who 'regluarly' carried out 
Administrative tasks. 

TABLS 11). S 

T.:isk. 
Write reports on client. 
Complete written reviews 

on clients. 2 0 
Read reports on clients. 
Attend supervision 

2 2 

sessions. 5 
Attend m~etings to plan 
trestment programmes. 4 
Talk to collesgues about 
the be.:;t w-=y to !'lelp cl1e:it. 20 
Hal? train r:ew 5~aff. ~ 
Tot,l. 230 

7 

11 

23 
4 

357 

ill 
2 

o 
2 

8 

21 
3 

382 

Fercentage of Home Helps ~y age who stated that they 'occ3sionally' 
carried out Administrative taska. 

Task. ;0< 3l-40 41-~(1 51-60 . 61 > 
Write reports on clien~ . 5 7 11 9 16 
Ce:n?l.::e writ. t e!1 review'!; 
on cliF.nts. 3 .2 4 3 9 
Read reports on client~. 9 10 13 14- 7 
Atte:1d supe,vision 
sessions. 58 "'1:\ '-. 31 26 33 
Attend meetings to plan 
treatment prograrr","lles. 9 18 20 22 25 
Talk to collesgues a:,out 
the best way to help client. 22 54 54 49 49 
Help train new staff. 9 17 15 19 16 
Total. 68 232 357 306 76 

TABLE 10.9 
Percentage of Home'Helps by Time In Post who 'regluarly' carried out 
Administrative tasks. 

Task .. 
Write reports on client. 
Complete written reviews 
on clients. ' 
Read reports on clients. 
Attend supervision 
sessions. ' 
Attend meetings to plan 
treatment programmes. 
Talk to colleagues about 
the best way to help client. 
Help train new staff. 
Total. 
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10< 1.1.::12 ll2. 
121 

1 
3 

8 

10 

24 
3 

378 

1 
1 

9 

9 

24 
3 

239 

0 
1 

9 

13 

20 
4 

120 



TABLE 10. 10 
Percentage of Home Helps b}' Time in Post who stated that they 
'occasionally' carried out Administrative tasks. 

Task 
Write reports'on client. 
Complete ,,.,ritten reviews 
en c1 ients. 
Read reports en clients. 
Attend supervision seS$iO~3. 
Attend ~eetings to plan 
tre3.t~~nt prograrmnes. 
Talk to colleag~es about 
the best way to help clie~t. 
Help train r.9W 2r.aff. 
Total. 

T.A.3L;; 1(". 11 

5( 
10 

15 
29 

13 

4e 
I'" •• J 

6-10 11-15 16-20 21:'-
12 9 5 0 

4 
10 
28 

22 

c;e:; 
-.'w 

20 

4 
11 
23 

53 
19 

5 3 
9 15 

29 37 

19 21 

46 69 
16 26 

E2 31~ 239 81 39 

Perce~tage of Aux11ia~y Nurses by Ti~e In Post who 'regularly' carried 
out Adm~nistrative tasks. 

Task. e:;/ 6-10 11-! :5 1 F; ') 
~ ~ 

Write reports on client. 64 '58 65 60 
Complete t-,'f it t en revie~l:~ 

on clie!"lts. 23 17 ,,~ 

,;.~ 24 
Read reports on clie:1ts. 55 35 54 62 
At tend supervision sessions. 13 13 16 15 
Attend meetings to plan 
treatment progral:1.r.1e~. 48 46 49 56 
Talk to colleagues about 

, the best way to help client. 74- 73 76 80 
Help train new staff. 4 4 4 5 
Total. 454- 453 321 140 

TABLE 10. 12 
Percentage of Auxiliary Nurses by Time in Post \,.,ho stated that they 
'occaSionally' carried out Administrative tasks. 

Tas~: 2i. 6-10 1.C.l2 1Q-~0 ill 
Write reports on cliant. 14 18 14 15 27 
Complete written reviews 
'on clients. 11 13 10 15 12 
Read reports on clients. 26 29 27 30 31 
Attend supervision sessions . 37 35 38 48 29 

. Attend meetings to plan 
treatment programmes. 24- 24 24 12 31 
Talk to colleagues about 
the best way to help client. 22 23 20 20 15 
Help train new staff. 21 27 27 30 31 
Tot a1- 454 453 321 108 31 
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TABLE 10.13. 
Percentage of Home Helps and Au:dl1ary Nurses by Narital Statu'; who 
stated that they 'regluarly' carriee out Administrative tasks. 

Ho~e Help Auxiliary Nurse 
Task. M. ~ ~ Q. M. S. ~ ~ 
Write reports on client. 1 2 2 0 63 53 55 63 
Complete written reviews on clients. 1 2 0 3 22 31 9 16 
Read reports on clients. 1 4 3 3 55 48 44- 63 
Attend s1J?ervision sessions. 8 6 11 7 12 11 25 15 
Attend meetings to plan 
treatment programmes. 10 8 9 10 49 46 52 56 
Tal;': to colleagues about 
the best way to help client. 23 213 19 20 74- 75 76 .'37 
Help train new st a ff. 3 " 0 (\ 4 3 ') e· .:. • .j 

Total. IH7 53 63 30 1230 68 34- 32 

Ib.8LE: 19· 14 
Percentag:; of Ho~e Helps and Au:dliary Nurse: by Merit.:!.l Status who 
stated that they 'occasionally' carried out Administrative taska. 

T:l.sk. 
Write reports on client. 
Co~?lete written reviews on clients. 
Read reports on clients. 
Attend supervision sessions. 
Attend meetings to plan 
treatment programmes. 
TalK to collesgues about 
the best way to help client. 
Help train new staff. 
Total. Cc 

Ib.BLE 10. 15 

Ho:ne He12 AIP.-';' ~ =tr'H 1" ......... _. ! 

M s.. ~ n .M ~ .... .... 
9 15 10 10 15 16 
3 8 3 7 12 6 

12 17 e 10 27 34 
"'-,,; 36 34- 27 38 41 

20 17 ~·2 20 22 25 

"'" -" 42 52 50 22 22 
13 23 14- 3 26 24 

887 53 63 30 1230 68 

Difference in percentage of Home Helps regularly carrying out 
Administrative tasks in differing authorities. 

Nurse 
'lL ~ 

18 19 
6 25 

35 18 
41 41 

27 25 

21 10 
29 31 
34 32 

'Ia§k. H1Sh~~t t,vera$e t.owes~ 
Write reports on client. 18 1 0 
Complete written'reviews 
on clients. 2 1 0 
Read reports on clients. 10 2 0 
Attend supervision 
sessions. 67 8 0 
Attend meetings to plan 
treatment programmes. 50 10 0 
Talk to colleagues about the 
best way to help client. 83 24- 6 
Help train new staff~. 8 3 0 
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TABLE 10. 16 
Difference in percentage of Auxiliary Nurses regll\arly carrying out 
Administrative tasks in a random 25.per cent sample of health districts 
taking pad. 

Ta'?k. tlizhest Aver~~e t.o~.'e,?! 
Write reports on client. 100 57 8 
Complete \old t ten revi el..'5 
on clients. 100 25 0 
Read reports on clients. 100 65 .... -,,0 

Attend supervision 
sessions. 10 3 0 
At tend meetings to pl~n 
t re.9.t ment progranmes. 14 9 6 
T.:ilk to c,')lleagues about 

. the b;~st \.r,9.y t·"I .- h~l? client, le 11 5 
Help train nei>' st 3ff. 7 0 

TAS~E 10. ~ 7 
?ercentage of Home Helps and Auxiliary Nurses who had received training 
and who stated that they 'regularly' carried out Administrative tasks, 

T!3Sk. 
Write reports on client. 
Complete written revie\.,]s on clients. 
Read reports on clients. 
Attend supervision sessions.· 
Attend meetings to plan 
treatment programmes. 
Talk to colleagues about 
the best way to help client. 
Help train new staff. 
Tot a1. 

TABLE 10. 18 ' 

Eome Hell' 
?CSC In, S Nil 

2 0 1 
0 (' 

., 
" 0 0 1 ,-

! I 0 6 

17 0 2 

27 21 19 
5 7 2 

20 136 881 

Au;-:ilia!"~ Nurse 
pest: In. S Nil 
61 86 60 
22 0 6 
53 57 49 
14- 4-3 16 

50 51 48 

76 71 69 
3 0 4 

10 358 991 

Percentage of Home Helps and Au~iliary Nurses who had received training 
and who stated that they 'occasionally' carried out Administrative 
tasks .. 

Task. 
Write reports on client. 
Complete written reviews on clients. 

. Read reports on clients. 
Attend supervision sessions. 
Attend meetings to plan 
treatment programmes. 
Talk to colleagues about 
the best way to help client. 
Help train new staff. 
Tot a1. 

l:iQmg, He 1 p 
PCSC ~ Nil. 
976 
579 

17 14 20 
34 54 48 

Awdl1,ry Nurse 
PCSC ~ Nil. 

14 0 14-
12 14 18 
23 14 13 
39 29 33 

43 50 

29 30 
29 33 

358 991 



TABU;: 10. 19 
Percentage of Home Helps in Tory or Labour Authorities who stated th~t 
they 'regularly' carried out Administrative tasks. 

Task. 
Write re?orts on client. 
Complete written reviews on clients. 
Read reports on clients. 
Attend supervision se$~ions. 
Attend meetings to plan 
treatment programmes. 
Talk to colleagues about 
the best way to help client. 
Help train new staff. 
Tot a1. 

TAPLE 10. 21) 

Heme Help 
Labour ~ 

1 1 
o 1 
1 3 
7 9 

8 

26 
2 

371 

12 

23 

Percentage of Home Helps in Tory or L~bour Authorities who stated that 
they 'occasionally' c8rried out Administrative tasks. 

T'3'5k. 
Write reports on client. 
Com~lete written reviews on clients. 
Re3d re?orts on clients. 
Attend supervision sessions. 
Attend meetings to plan 
treatment progra~mes. 

Talk to colleagues about 
the best way to help client. 
Help train new staff. 
Total. 

TABLE 10.21 

bat-our T()ry 
5 13 
4 4-
9 15 

25 32 

18 23 

49 53 
17 18 

371 567 

Percentage of Home Helps in London Boroughs, Metropolitan Districts and 
County Councils who stated that they' regularly' carried out 
Administrative tasks. 

Task. k.LM...JL~ 
Write reports on client. 0 1 3 
Complete written reviews 
on clients. 1 0 2 
Read reports on clients. 2 1 3 
Attend supervision sessions. 10 8 6 
Attend meetings to plan 
treatment programmes. 11 9 11 
Talk to colleagues about 
the best way to help client. 21 23 27 
Help train new staff. 4- 3 2 
Tot al. 238 419 317 
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TABLE 10.22 
Percentage of Home Helps in London Boroughs, Metropolitan Districts and 
County Councils who stated that. they • occasionally' carried out 
Administrative tasks. 

Task. U M:JL ~ 
Write reports on client. 9 11 8 
Complete written reviet.Js 
on clients. 1 5 4-
Read reoorts on clients. 11 12 14 
Attend supervision sessions. 34 31 21 
Attend meetings to plan 
treatment programmes. 22 21 17 
Talk to colleagues ab01Jt 

the best woy to help client. ::6 47 29 
Help train new staff. ,,::; 

'- y' 17 
To~a1. 

...,~'.:) 

.;.. .... 1./ 4:9 31 
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A?PENDIX E1~EN: List Qf.. Tables. Gl-Y',SILITAT!VE p.SKS. 

TAE.LE 11. 1 
Percentage of Home Helps and Auxiliary Nurses who stat9d that they 
'regularly' carried out Rehabilitative tasks. 

TABLE 11. 2 
Percent33e of Hom~ Helps ane! All:d!lary Nurses who st.:lte::i that they 
'occasion:lll }" carrie: out Reh.!bilat it i ve t!\:::ks. 

TA8:"E ! 1. 3 
Percentage of HOffi= H,~lps and Al~:(iliary Nu:-s-=s Hhc stated that they' had 
ever' carried out Rehabilitative tasks. 

TABLE 11. 4 
Perc9ntage of Home Helps and A~xiliary Nurses who stated th~t the 
Rehabilitative tasks were 'their job'. 

TABLE 11. 5 
Percentage of Auxiliary Nurses in each age group who stated that they 
'regularly' carried out Rehabllatitive tasks. 

TABLE 11. 6 . 
Percentage of Auxiliary Nurses by age who stated that they 
'occasionally' carried Rehabllatitive tasks. 

TABLE 11.7 
Percentage of Home Helps in each age group who 'regularly' carried out 
Rehabilitative tasks. 

TABLE 11. 8 
Percentage of Home Helps by age who stated that they 'occasionally' 
carried Rehabilatitive tasks. 

TABLE 11. 9 
Percenta3e of Home Helps 'regularly' carrying out Rehabilitative tasks 
in differing authorities. 
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TABLE 11. 10 
Diffarences in the percentage of Auxiliary Nurses 'regularly' carrying 
out Rehabilitative tasks in a random 25 per cent sample of Health 
Districts taking part. 

TABLE 11. 11 
Percentage of Home Helps by Time In Post who 'regularly' carried 
Rehabilitative tasks. 

TABLE 11. 12 
Percentage of Home Helps by Time In Post who 'occasionally' carried out 
Rehabilatitive tasks. 

TASLE 11. 1.3 
Percentage .,f Ai.\:dliary Nura,=s by Time In Post w:,,~ 're8t.:la~ly' carri.~,: 

out Rehabilatitiva t~sks. 

TABLE 11. 14-
Percent ase of Auxi liary Nurses bi' Time In Po:~t who 'occasionally' 
carried 6ut Rehabilatitive tasks. 

TAE'-LS 11. 15 
Percentage of Home H<:lps a:-.d P..u:~iliarj' Nurses by Marital Status who 
stated that they 'regularly' carried out Rehabilatitive tasks. 

TABLE 11. 16 
Percentage of Home Helps and Auxiliary Nurses by Marital Status who 
stated that they 'occasionally' carried out Rehabilatitive tasks. 

TABLE 11. 17 
Percentage of Home Helps and Auxiliary Nurses who had received training 
and who stated that they 'regularly' carried out Rehabilitative tasks. 

TABLE 11. 18 
Percentage of Home Helps and Auxiliary Nurses who had received training 
and who stated that they 'occaSionally' carried out Rehabilitative 
tasks. 

TABLE 11.19 
Percentage of Home Helps in Tory or Labour controlled authorities who 
stated that they 'regularly' carried out Rehabilitative tasks. 
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• 

TABLE 11. 20 
Percentage of Home Helps in Tory or Labour controlled authorities who 
stated that they 'occasionally' carried out Rehabilitative tasks. 

TABLE 11. 21 
Percentage of Home Helps 1n London Boroughs, Metropolitan Districts and 
County Councils who • regularly' carried out Rehabilatitive ts':ks. 

TABLE 11. 22 
Percentage of Home Helps by London Borough, Metropolitan District or 
County Council who stated that they • occasionally' carri\~d 

Rehabilitative tasks. 

• 
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TAB!..E 11. 1 
Percentage of Home Helps and AU!<iliary Nurses who stated that they 
'regularly' carried out Rehabilitative tasks. 

Tasks. 
Encourag': clients to do own work. 
Encourage cients to do own cleaning. 
Encourage clients to make friends. 
Encourage clients to do exercises. 
Teach client to do things. 
Teach 11fting techniques. 
Help client change behaviour. 
Help client to walk. 
Helo child to talk. 
Toilet train child. 
Train client/family to cook. 
Train ~11ent/famlly to budget. 
Train client to shop. 
Train c~lent to clean. 
Train client to understand H. P .. 
Total. 

Heme Help 
16 
19 
32 

7 
19 

1 
7 

18 
2 
2 
3 

10 
!3 
15 

3 
1037 

TABLS 11.2 , 

Al.I:dH~r~ Nurse 
13 
12 
36 
32 
47 
29 
10 
74 

0 
0 
0 
0 
0 
1 
0 

1368 

Percentage of Home Helps and Au~illary Nurses who stated that they 
'occdsionally' carried out Rehabilatitive tasks. 

Task. Horr.e HelFs 
Encourage Clients to 
do own work. 50 
Encourage clients to 
do own cleaning. 
Encourage clients to 
make friends. 
Encourage clients to 
do exercises. 
Teach clients to do 
things. 
Teach relative/client 
lifting techniques. 
Help client to change 
his/her behaviour. 
Help client to walk. 
Help child to talk. 

. Toilet train child. 
Train family/client to: 
Cook. 
Budget. 
Shop. 
Clean. 
Understand H. P .. 
Total 
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60 

54 

42 

56 

15 

34-
58 

6 
6 

21 
19 
19 
21 
22 

608 

52 

41 

49 

55 

45 

52 

42 . 

24 
1 
1 

3 
3 
3 
4 
8 

1368 



TABLE 11. 3 
Percentage of Home Helps and Auxiliary Nurses who stated that they 'had 
ever' carried out Rehabilitative tasks. 

I~::;ks. Hc;ne I::i..gl;L Au;·:il1ar~ Nu[s~ 
Encourage clients to do own work. 77 66 
Encourage clients to do own cleaning. 79 53 

. Encourage clients to make friends. 87 85 
Encourage clients to do exercises. 48 87 
Teach client to do things. 76 92 
Teach lift ing techniques. 16 80 
Help client change behaviour. 42 52 
Help client to \Olalk. 75 95 
Help child to talk. S 0 
Toilet train child. S 1 
Train cl1entlf.9!:lily to coole 28 3 
Train c l!. en tI f ,;nil y ~Q budget. 29 3 
Train client to shop. -" ~ .).;. '" 
Train client to c 1 e:l.:1. ?~ 

oj') 5 
Train client to understand H. P. 24- 9 
Tot al. 1037 1368 

TABLE 11. 4 
Percentage of Home Helps and Au:dliary Nurses who stat.ed that the 
Rehabilitative tasks were 'their job'. 

Encourage clients to do 
own work. 
Encourage clients to do 
own cle,:ming. 
Encourage clients to 
make friends. • 
Encourage clients to 
do e:<ercises. 
Teach client to do things. 
Teach lifting techniques. 
Help client change 
behaviour. 
Help client to walk. 
Help child to talk. 
Toilet train child. 

.Train client/family to 
cook. 
Train client/family to 
budget. 
Train client to shOp. 
Train client to clean. 
Train client to 
understand H. P .. 
Total. 
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H:J!!le Help !'.U::iliary Nurse_ 

81 49 

83 36 

89 79 

'41 78 
74 84-
15 72 

42 44 
68 96 
22 2 
26 2 

45 2 

42 2 
50 2 
52 4 

26 3 
1037 1368 



• 

IAP.LE 11. 5 
Percentage of Auxiliary Nurses in each age group who stated thet they 
'regularly' carried out Rehabilatitive tasks. 

Iasks. 4(\( 41-50 51> 
Encourage clients to do own work. 41 55 44 
Encourage clients to do own cleaning. 10 13 10 
Enco1.1rage clients to make friends. 10 36 40 
Encourage clients to do e:cerc i se-:;. 20 35 23 
Teach client to do things. 33 46 56 
Teach 11ft ing techniques. 34 27 32-
Help client change behaviour. 8 10 6 
Help client to walk. 70 73 69 
HelD child to t al~:. (I 0 (I 

TOilet train J., .; , .. c .... _ ... '-4 0 0'; (\ 

Train client/family to cook. 2 0 4 
Train client/family to buC.:5et . 4- " 6 l. 

Train client to shop. 2 i) 4 
Train client to clean. .., , 

4-.:. ... 
Train client to understand H. P. 1 0 0 
Tot el. 602 587 277 

TABLE: 11.6 
Percentage of Auxiliary Nurses by age who stated that they 
'occasionally'carried Rehabilat!tive tasks. 

Task. 30< ~1-40 4l-50 51-60 61> 
Encourage Clients to 
do own \vork. 47 40 43 41 64 
Encourage clients to 
do m ... n cleaning. 40 42 41 41 57 
Encourage clients to 
make friends. 77 52 48 4-7 62 
Encourage clients to 
do exercises. 83 . 58 54 49 64 
Teach clients to do 
things. 73 46 47 42 46 
Teach relative/client 
lifting techniques. 16 53 55 4-6 71 
Help client to change 
his/her behaviour. 50 41 43 39 64 
Help client·to walk. 33 22 25 27 31 
Help child to talk. 2 1 1 1 0 
Toilet train child. 0 1 1 2 0 
Train family/client to: 
Cook. 3 3 2 4 0 
Budget. 3 .., 3 3 0 .. 
Shop. 4- 2 3 3 0 
Clean. 3 3 4- 5 0 
Understand H. P .. 3 6 9 12 8 
Total 48 454 589 259 18 
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TABLE 11. 7 
Percentage of Home Helps in e.3ch age group who' regularly' carried out 
Rehabilitative tasks. 

Tasks 
Encourage clients to do own work. 
Encourage clients to do own cleaning. 
Encourage clients to make friends. 
Encourage clients to do exercises. 
Teach client to do things. 
Teach lifting techniques. 
Help client Change behaviour. 
Help client to walk. 
Help child to talk. 
Toilet train child. 
Train client/family to cook. 
Train client/family to budget. 
Train client to shop. 
Train client to clean. 
Train client to understand ~ P. 
Total. 

TABLE 11.8 

40 <.. il.:2Q. ill 
24 40 37 
15 17 17 
25 31 30 
478 

14 18 34-
012 
o 7 8 

12 17 18 
222 
123 
778 
9 S 10 
9 11 14 

10 13 IS 
433 

270 375 382 

Percentage of Home Helps by age who stated that they 'occasionally' 
carried Rehab11atitive tasks. 

Task. 
Encourage Clients to 
do own work. 
Encourage clients to 
do own cleaning. 
Encourage clients to 
make friends. 
Encourage clients to 
do exercises. 
Teach clients to do 
things.' 
Teach relative/client 
lifting techniques. 
Help client to change 
his/her behaviour. 
Help client to walk. 
Help child to talk. 
Toilet train child. 
Train family/client to: 
Cook. 
Budget. 
Shop. 
Clean. 
Underst and H. P.'. 
Total 

3('''· -'-' 

27 

35 

76 

21 

30 

9 

16 
37 ' 

1 
6 

11 
9 
8 
7 

60 
4.8 

4.8 

57 

54 

4.5 

54 

11 

36 
60 

2 
6 

19 
17 
18 
15 
22 

232 
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54 

64 

60 

43 

60 

15 

36 
59 

2 
4 

23 
19 
20 
13 

.25 
357 

49 

57 

49 

39 

52 

18 

33 
53 

1 
8 

19 
19 
19 
16 
20 

305 

61 

60 

53 

37 

59 

15 

27 
61 

3 
4-

16 
17 
18 
16 
13 
76 



TABLE 11. 9 
Percentage of Home Helps 'regularly' carrying out. Rehabilitative tasks 
in differing authorities. 

Encourage clients to do own work. 
Encourage clients to do otm cleaning. 
Encourage clients to make friends. 
Encourage clients to do exercises. 
Teach client to do things. 
Teach lifting techniques. 
Help client change behaviour. 
Help client to walk. 
Help child to talk. 
Toilet train ch11d. 
Train client/family t.o co~k. 
Train client/family to budget. 
Train client to shop. 
Train client to clean. 
Train client to understand H. P .. 

TABLE ! 1. 10 

H1zhest 
83 
83 
74-
17 
47 
17 
26 
53 
14 
15 
33 
::3 
33 
3·3 
22 

A,'eraze 
17 
19 
32 

7 
10 

I 
7 

18 
2 
2 
8 

Ii) 
13 
15 
3 

Lowest 
o 
o 

19 
(\ 

8 
o 
o 
6 
o 
(\ 

(\ 

o 
4-
4. 
o 

D1fferences in the percentage of Auxiliary Nurses 'regularly' carrying 
out Rehabilitative tasks in a ra~dom 25 per cent sample of Health 
Districts taking part. 

Tasks. 
Encourage clients to do 
cwn work. 
Encourage clients to do 
own cleaning. 
Encourage clients to 
make friends. 
Encourage clients to 
do exerc i ses. 
Teach client to do things. 
Teach lifting techniques. 
Help client change' 
behaviour. 
Help client to walk. 
Help child to talk. 
Toilet train child. 
Train client/family to 
cook. 
Train client/family to 
budget. 
Train client to shop. 
Train client to clean. 
Train client to 
understand H. P .. 

Highest 

6 

29 

11 

4 
67 

6 

4 
14-
o 
1 

1 
1 
1 

3 
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,A.veroze 

9 

5 

3 
5 
3 

1 
10 
o 
o 

o 

o 
o 
o 

'0 

o 

o 

o 

1 
23 
o 

o 
o 
o 
o 

o 

o 
o 
o 

o 



TABLE 11. 11 
Percentage of Home Helps by Time In Po::;;t who 'regularly' carried 
Rehabilitative tasks. 

Tasks. 
Encourage clients to do own work. 
Encourege clients to do own cleaning. 
Encourage clients to make friends.' 
Encourage clients to do exercises. 
Teech client to do things. 
Teach lifting techniques. 
Help client change behaviour. 
Help client to walk. 
Help child to talk. 
Toilet train child. 
Train client/family to cook. 
Train client/family to budget. 
Train client to shop. 
Train client to clean. 
Train client to understand H. P .. 
Total. 

TABLE 11 .. J1. 

1Qi. 
17 
19 
31 

7 
19 

i 
6 

18 
2 
2 
8 
9 

13 
14 
3 

421 

11-1'3 
16 
17 
34 

9 
21 
o 
9 

2 
6 
8 

11 
14 

3 
239 

.l.52... 
17 
22 
37 

8 
21 

1 
10 
18 

4 
2 

11 
14 
1-.0 

15 
6 

57 

Percente3e of Home Helps by Time In Post who 'occasionally' csrried out 
Rehabilatitive tasks. 

Tasks. 
Encourage Clients to 
do own work. 
Encourage clients to 
do own cleaning. 
Encourage clients to 
make friends. 
Encourage clients to 
do exercises. 
Teach clients to do 
things. 
Teach relative/client 
lifting techniques. 
Help client to change 
his/her behaviour. 
Help client to walk. 
Help child to talk. 
Toilet train child. 
Train family/client to: 
Cook. 
Budget. 
Shop. 
Clean. 
Understand H.P .. 
Total 

62 

62 

55 

43 

56 

14 

33 
55 

6 
6 

19 
18 
17 
19 
21 
62 ' 

Q.:.lQ.. l! - 15 

60 60 

58 63 

56 55 

42 . 38 

58 55 

15 14 

34 38 
61 56 

5 6 
4 5 

20 24 
16 23 
19 . 23 
23 23 
23 20 

316 239 
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59 60 

54 57 

43 57 

48 32 

56' 57 

15 21 

33 29 
59 68 

9 18 
9 21 

21 17 
19 14-
20 17 
22 23 
21 24 
81 39· 



TABLE 11. 13 
Percentage of Auxiliary Nurses by Time In Post who 'regularly' carried 
out Rehabilatitive tasks. 

Tasks. 
Encourage clients to do own work. 
Encourage clients to do own cleaning. 
Encourage clients to make friends. 
Encourage clients to do exercises. 
Teach client to do things. 
Teach lifting techniques. 
Help client change behaviour. 
Help client to walk. 
Help child to talk. 
Toilet train child. 
Train client./family to cook. 
Train client/family to budget. 
Train client to shop. 
Train client to clean. 
Train client to understand H. P .. 
Tot a1. 

TABLE 11. 14 

2.i §.::1Q. l1.=.1.2. 
12 13 15 
11 11 15 
32 33 42 
26 32 38 
43 45 51 
25 28 35 

7 8 13 
72 73 75 
o 1 0 
o 0 0 
1 0 0 
000 
001 
1 1 
1 0 0 

454 453 321 

1§2.. 
12 
18 
40 
43 
69 
32 
13 
83 
o 
o 
1 
1 
1 
1 
o 

140 

Percentage of Auxiliary Nvrses by Time In Post who 'occasionally' 
carried Qut"rehabilatitive tasks. 

Ta:;k:;. 2i. 6-10 11-15 16-20 21> 
Encourage Clients to 
do own work. 50 58 54 56 62 
Encourage clients to 
do own cleaning. 37 42 46 46 39 
Encourage clients to 
make friends. 49 53 47 42 46 
Encourage clients to 
do exercises. 57 55 52 56 42 
Teach clients to do 
things. 48 45 49 42 27 
Teach relative/client 
lifting techniques. 49 54 50 51 69 
Help client to Change 
his/her behaviour. 41 43 42 38 58 
Help client to walk. 27 25 22 19 15 

Help child to talk. -2 0 0 1 0 
Toilet train child. 1 1 1 3 4-
Train family/client to: 
Cook. 2 2 5 4- 4 
Budget. 3 2 4 3 0 
Shop. 

., 2 4 2 4-.. 
Clean. ~. 3 6 5 0 oJ • 

Understand H. P .. 6 9 9 12 13 

Total 454 ,453 321 . 108 31 
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TABLE 11.15 
Percentage of Home Helps and Auxiliary Nurses by ~!ar1tal Status who 
stated that they 'regularly' carried out rehabilatltlve tasks. 

H.Q.mg, Hcl!2. a!.l~il1Qr~l 
Task. M. S. ~ Q. M S. ~ 
Encourage Clients to do own work. 17 25 10 13 13 19 22 
Encourage clients to do own cleaning. 19 21 8 21 22 18 18 
Encourage clients to make frlend:~. 34- 26 24- 13 35 40 27 
Encourage clients to do exercise::;. 7 9 7 3 33 35 41 
Teach clients to do things. 19 26 11 23 48 50 41 
Teach relative/client li ft ing technique·s. 1 0 0 0 29 25 18 
Help client to change his/her b-2ha vi our. 8 4 3 7 9 18 13 
Help client to walk. 18 21 113 13 74- 65 71 
Help child to talk. 2 2 (I 0 0 0 0 
Toilet train child. 2 2 0 0 0 0 0 
Train family/client to: Coo~:. 0 ';1 2 10 2 3 '.,J 

Budget. 10 1=5 :; 7 0 2 3 
Shep. 13 17 11 10 0 3 3 
Cle5n. 15 21 13 10 1 2 3 
Understand H. P •• 

., 
4 " 3 0 0 0 oJ .:.. 

~ 
!L 

26 
22 
56 
34-
4.'3 
15 
9 

72 
0 
0 
0 
(I 

0 
3 
0 

Total 887 53 63 30 1230 68 34 32 

TAE·LE 11. 16 
Percentage of Home Helps end Au:d11ary Nurses by Marital Status Hho 
stated that they 'occasionally' carried out rehabilatitive tasks. 

Task. 
Encourage Clients to 
do own work. 
Encourage clients to 
do own cleaning. 
Encourage clients to 
make friends. 
Encourage clients to 
do exercises. 
Teach clients to do 
things. 
Teach relative/client 
lifting techniques. 
Help client to change 
his/her behaviour. 
Help client to walk. 
Help child to talk. 
Toilet train child. 
Train family/client to: 
Cook. 
Budget. 
ShOp. 
Clean .. 
Understand H. P .. 
Total 

61 59 60 50 

61 58 60 45 

54 64 52 63 

42 45 39 30 

56 55 68 53 

15 19 11 7 

34 43 32 20 
58 66 59 53 

6 11 5 7 
6 16 3 0 

20 34 22 13 
20 33 16 7 
19 31 15 17 
21 37 19 13 
21 24 27 24 

887 53 63 30 
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Au~:il i 9ry Nurse 
M. ~ N. Q.. 

53 44 53 55 

42 37 42 44 

50 46 65 34. 

55 46 38 50 

44 46 50 48 

52 47 64 66 

43 41 47 50 
24 32 27 25 

1 300 
1 2 ·0 0 

3 6· 3 
3 2: 0 
3 2 0 
3 12 3 

0 
9 
0 
3 

8 9 6 15 
1230 68 34- 32 



TABLE 11. 17 
Percentage of Home Helps and Au:dliary Nurses who had received training 
and who stated that they 'regularly' carried out Rehabilitative tasks. 

Home ~ h, 1.1 X 11 1 ~r)' Nurse 
Tas~:. ~ In. 2..... Nil. ~ in. S..:- w.J.. 
Encourage Clients todo own work. 7 23 8 29 17 18 
Encourage clients to 
do own cleaning. 7 31 15 14 15 19 
Encourage clients to make 
friends. 36 39 40 29 44 33 
Encourage clients to 
do exercises. 0 13 6 43 37 42 
Teach clients to do things. 0 24- 14 57 53 60 
Teach relative/client 
lifting techniques. 0 0 0 29 ;.4- 38 
Help client to change 
his/her behaviour. 7 14- 6 14- 9 17 
Help client to walk. 7 16 8 71 77 69 
Help child to t elk. 7 3 0 0 0 0 
Toilet train child. 7 2 9 0 0 1 
Train fa:nily/client to: 
Cook. 0 13 4 0 0 2 
Budget. 0 17 8 0 0 0 
ShOp. 9 21 16 0 0 2 
Clean. a 22 22 0 0 0 
U:lderstand H. P .. 8 6 30 0 0 1 
Total 20 136 881 10 358 991 

TAE·LE 11. 18 
Percentage of Horne Helps and Au:dl1ary Nurses I"ho had received training 
and who stated that they 'occasionally' carried out Rehabilitative 
tasks. 

Home ~ buxillar;i Nurse 
Iask. PCSC In. 2..... ill PCSC In. ~ Nil. 
Encourage Clients to do own work. 79 60 72 43 50 30 

Encourage clients to do own cleaning. 79 49 68 29 41 43 
Encourage clients to make friends. 50 53 58 57 46 42 
Encourage clients to do exercises. 64 49 42 57 51 49 
Teach clients to do things. 86 60 72 43 38 21 
Teach relative/client lifting techniques. 14 23 18 57 51 4-9 
Help client to change 
his/her behaviour. 50 35 38 29 45 41 
Help client to walk. 86 61 72 29 22 21 

Help child to talk. 7 7 6 0 1 3 

Toilet train child. 7 10 4 0 2 1 

Train family/client to: Cook. 42 18 21 0 3 2 
Budget. 67 23 52 14 4- 6 

ShOp. 27 . 18 30 14 3 2 

Clean. 50 24- 52 14- 3 0 

Understand H. P •. 31 18 10 14 9 2 

Total 20 136 . 881 10 358 991 
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TABLE 11. 19 
Percentage of Home Helps in Tory or Labour controlled authorities ~lho 
stated that they 'regularly' carried out Rehabilitative tasks. 

~ 
Encourage Clients to do own work. 
Encourage clients to do own cleaning. 
Encourage clients to make friends. 
Encourage clients to do exercises. 
Teach clients to do things. 
Teach relative/client lifting techniques. 
Help client to change his/her behaviour. 
Help client to walk. 
Help child to talk. 
Toilet train child. 
Train family/client to: 
Cook. 
Budget. 
Sho? 
Clean. 
Understand H. '. 
Total 

TABLE' 11. 20 

(.aQQur: ~ 
2 14 

21 16 
37 29 
10 6 
22 18 

1 1 
10 6 
22 15 

2 1 
1 2 

9 6 
10 9 
13 14 
16 13 

2 4 
371 567 

Percentage of Home Helps in Tory or Labour controlled authoritie:; who 
stated that they 'occasionally' carried out Rehabilitative tasks. 

Task. Labour Tory 
Encourage Clients to do own work. 58 62 
Encourage clients to own cleaning. 57 62 
Encourage clients to mal<e friends. 51 57 
Encourage clients to do exercises. 39 44 
Teach clients to do things. 53 60 
Teach relative/client lifting techniques. 13 17 
Help client to change his/her behaviour. 34 34 
Help client to walk. 57 59 
Help child to talk. S 7 
Toilet train child. 7 5 
Train family/client to: 
Cook. 22 19 
BUdget. 1 19 
Shop. 19 20 
Clean. 22 21 
Understand H. P .. 20 24 
Total 371 567 
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TABLE 11. ~I 
Percentage of Home Helps in London Boroughs. Metropolitan Districts and 
County Councils who 'regularly' carried out Rehabilatitive tasks. 

Tasks. 
Encourage clients to do own \-lork. 
Encourage clients to doown cleaning. 
Encourage clients to make friends. 
Encourage clients to do exercises. 
Teach client to do things. 
Teach lifting techniques. 
Help client change behaviour. 
Help client to walk. 
Help child to talk. 
Toilet train child. 
Train client/family to cook. 
Train client/family to 
budget. 
Train client to shop. 
Train client to clean. 
Understand H. P .. 
Total. 

TABLE 11, 2Z, 

L.a....~~ 
11 17 21 
13 16 27 
23 36 35 

6 7 8 
15 21 21 
0 2 1 
4- 7 11 

14- 20 20 
1 2 3 
1 1 3 
4- 9 9 

11 13 14 
10 15 14-
10 17 16 
3 3 4 

111 309 151 

Percentage of Home Helps 
Count y Counc i 1 vlho st at ad 
Rehabilitative tasks. 

by London Borough. Metropolitan District or 
that they 'o~=asionally' carried 

Task. L.B. M.D. ~ 
Encourage Clients to 
do own work. 66 62 53 
Encourage clients to 
do own cleaning. 67 64 49 
Encourage clients to 
make friends. 63 52 51 
Encourage clients to 
do exercises. 42 44 40 
Teach clients to do 
things. 59 57 54 
Teach relative/client 
lifting techniques. 13 19 12 
Help client to change 
his/her behaviour. 32 37 32 
Help client to walk. 62 59 53 
Help child to talk. 1 1 1 
Toilet train child. 0 1 1 
Train family/client to: .' 
Cook .. 4- 5 5 
Budget. 4- 6 3 
ShOp. 4- 9 6 
Clean. 8 6 6 
Understand H. P .. 5 5 2 
Tot.:l 238 419 317 
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APPENDT:< TWELVE: U§..t Q.i. Tables. MISCELLANEOUS TASKS. 

TABLE 12. 1 
Per':entage of Home Helps Au~dliary Nurses who stated that they 
'regularly' carried out Miscellaneoui tasks 

TAE-LE 12.2 . 
Percenta.ge of Home Helps and Au:<ili,'lry Nurses \·lho '5t3te,i that they 
'occasionally' carried out Misc~11aneou5 tasks. 

TABLE 12. 3 
Percentage of Home Help,:; and Au:dliary Nurses who stated that they' had 
ever' carried out Miscellaneous tasks. 

TABLE 12. 4 
Percentage of Home Helps and A'J:<iliary Nurses who stated that the 
Miscellaneous task were 'their job' 

TABLE 12.5 
Percentage of Auxiliary Nurses in each age group who 'reg1Jlarly' carried 
out Miscellaneous tasks. 

TABLE 12.6 
Percentage of Auxiliary Nurses by age who stated that they 
'occasionally'" carried out Miscellaneous tasks. 

TABLE 12.7' 
Percentage of Home Helps in each age 'group who'regluarly' carried out 
tasks.' 

TABLE 12.8 
Percentage of Home Helps by age who stated that they 'occasionally' 
carried out Miscellaneous tasks. 

TABLE 12. 9 
Percentage of Home Helps by Time In Post who 'regularly' carried out 
Miscellaneous tasks. 
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TABLE 12. 10 
Percentage of Home Helps by Time In Post who 'occasionally' carried out 
Miscellaneous tasks. 

TABLE 12. 11 
Percentage of Auxiliary Nurses by Time In Post who 'regularly' carried 
out Miscellaneous tasks. 

TABLE 12. 12 
Percent age of Au:dliary Nurses by Tim.: In Post t.,rho 'occa':;ionally' 
carried out Miscellaneous tasks. 

TABLE 12. 13 
Percent~ge of Home Helps and Auxiliary Nurses by ~arital Status who 
stated that they 'regularly' carried out Miscellaneous tasks. 

TABLE 12. 14-
Percentage of Home Helps and Auxiliary Nurse':; by Marital Status t-.'ho 
stated that they 'occasionally' carried out Miscellaneous tasks . 

. TABLE 12. 15 
Percentage of staff regularly carrying out Miscellaneous tasks in 
differing authorities. 

TABLE 12. 16 
Difference in the percentage of Auxiliary Nurses regularly carrying out 
Miscellaneous tasks in random 25 per cent sample of health districts 
taking part. 

TABLE 12.17 
Percentage of Horne helps and Auxiliary Nurses who had received training 
and who stated that they 'regularly' carried out Miscellaneous tasks. 

TABLE 12. 18 
Percentage of Horne helps and Auxiliary Nurses who had received training 
and who stated that they 'occaSionally' carried out Miscellaneous tasks. 

TABLE 12. 19 
Percentage of Home Helps in Labour or Tory controlled authorities who 
'regularly' carried out Miscaellaneous. tasks. 

TABLE 12.20 
Percentage of Home Helps in Tory or Labour controlled Local authorities 
who stated that they 'occaSionally' carried out Miscellaneous tasks. 
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TABLE 12.21 
Percentage of Home Helps in London Boroughs, Metropolitan Districts and 
County Councils who 'regularly' carried out Miscellaneous tasks. 

TABLE 12.22 
Percentage of Home Helps 
County Council who'stated 
Miscellaneous Tasks. 

by London Borough. Metropolitan District or 
that they 'occasionally' carried out 
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TABLE 12. 1 
Percentage of Home Helps and Auxiliary Nurses who stated that they 
'regularly' carried out Miscellaneous tasks 

Task. 
Talk to clients visitors. 
Keep in touch with clients 
friends or relatives. 
Talk to clients relatives. 
Chat or talk to clients. 
Listen to clients troubles. 
Be a companion to client. 
Be a friend to client. 
Be around at bath time. 
Prepare client for 
admission to Hosp/OPH. . 
TotaL 

TABLE. 12.2 

.Home Help 
19 

24-
25 
88 
74-
41 
71 

6 

6 
1037 

A'J:{111ar~ ~h![se 
28 

15 
44-
92 
82 
20 
57 
43 

70 
1 ::·68 

Percentage of Home Helps' and Au:dliary Nurses who stated that they 
'occasion3lly' carried out Miscellaneous tasks. 

Ta~k, ,Home Helps t,u:~U1ar~ Nurses 
Talk to clients visitors. 68 61 
Keep in touch with clients 
friends or relatives. 51 H 
Talk to clients relatives. 68 52 
Chat or talk to clients. 11 8 
Listen to clients troubles. 24- 18 
Be a campanion to client. 33 18 
Be a friend to client. 25 31 
Be around at bath time. 29 9 
Prepare client for 
admission to Hospital 
or Old Persons Home. 30 50 
Total 608 1368 

TABLE 12. 3 
Percentage of Home Helps and Auxiliary Nurses who stated that they 'had 
ever' carried out Miscellaneous tasks. 

Task. Home Hel~ Auxillar~ Nurse 
Talk to clients visitors. 88 99 
Keep in touch with clients 
friends or relat! ves. 75 61 
Talk to clients relatives. Q? 

--' 97 
Chat or talk to clients. 99 99 
Listen to clients troubles. 98 99 
Be a companion to client. 74- 33 
Be a friend to client. 97 88 
Be around at bath time. 35 52 
Prepare client for 
admission to Hosp/OPH .. 53 60 
Total. 1037 1368 
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TABLE '12.4 
Percentage of Horne Helps and Auxiliary Nurses who stated that the 
Miscellaneous task were 'their job' 

Task. , ~ H~lp t,~:~U1~r:~ ~ 
Talk to clients visi tors. 82 82 
Keep in touch with clients 
friends or relet.! yes. 70 47 
Talk to clients relat i yes. 88 90 
Chat or talk to client s. ge 98 
Listen to clients troubles. 95 95 
Be a companion to client. 72 35 
Be a friend to client. 95 83 
Be around at bath t ilne. 39 ~':' 

~..J 

Prepare client for 
adl:1issic,n to Eosp/O?H .. 15 56 
Total. 1037 1358 

TABLE 12.5 
Percentage of Au:dl1ary Nurses in each age group who' regularly' carried 
out Miscellaneous ta$ks. 

Task. 
Talk to clients visitors. 
Keep in touch with clients 
friends or relatives. 
Talk to clients relatives. 
Chat or talk to clients. 
Listen to clients troubles. 
Be a companion to client. 
Be a friend to client. 
Be around at bath time. 
Prepare client for 
admission to Hosp/OPH .. 
Tot a1. ' 

TABLE 12. 6 

40< 41-50, 51> 
23 29 15 

12 15 12 
53 62 70 
95 90 88 
88 81 79 
20 19 17 
37 57 66 
65 57 59 

24 21 25 
490 589 277 

Percentage of Auxiliary Nurses by age who stated that they 
'occasionally' carried out Miscellaneous tasks. 

Iask. ~ ;21-40 i1-2Q ll.::§.Q. §J2. 

Talk to clients visitors. 84 60 59 65 85 
Keep in touch with clients 
friends or relatives. 42 42 47 44 71 
Talk to clients relatives. 71 50 50 57 77 
Chat or talk to clients.' <. 3 ~ 6 9 8 14 
Listen to clients troubles. 7 16 18 22 14 
Be a campanian to client. 10 21 17 18 23 
Be a friend to client. 71 29 32 27 29 
Be around at, bath time. 5 11 9 8 8 
Prepare client for 
admiSSion to Hospital 
or Old Persons Home. 47 47 50 50 29 
Total 48 454- . 589 259 18 
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TABLE 12. 7 
Percentage of Home Halps in each age group who 'regluarly' carried out 
tasks. 

.. Task. 40< 41-50 51> 
Talk to clients visitors. 16 21 17 
Keep in touch w!th clients 
friends or relatives. 15 22 30 
Talk to clients relatives. 13 26 27 
Chat or talk to clients. 94- 88 84 
Listen to clients troubles. 51 77 71 
Be 8 companion to client. 59 39 40 
Be a friend to client. 80 72 70 
Be around at bath time. 4 6 6 
Prepare client for 
. 3d:ni 5S i 0:1 to Hosp/OPH .. 4- 6 7 
Total. 280 357 382 

TAgLE 12.8 
Percentage of Ho:ne Helps.by age who stated that they 'occasionally' 
carried out Miscellaneous tasks. . 

Igsk. 30< 31-40 41-;;Q ~ !ill 
Talk to clients visitors. 34 66 69 67 67 
Keep in touch with clients 
friends or relatives. 23 49 53 49 50 
Talk to clients relatives. 35 69 70 63 67 
Chat or talk to clients. 0 11 10 12 17 
Listen to clients troubles. 75 26 22 23 30 
Be a campanion to client. 22 35 33 29 34 
Be a friend to client. 12 24 25 26 29 
Be around at bath time. 14 31 28 30 26 
Prepare client for' 
admission to Hospital 
or Old Persons Home. 16 49 47 49 42 
Total 48 232 357 306 76 

IABLE 12,9 
Percentage of Home Helps by Time In Post who I regularly' carried out 
Miscellaneous tasks. 

I~:lik. 10< 11-15 16) 
Talk to clients visitors. 2! 19 21 
Keep in touch with clients 

_ friends or relatives. 21 29 33 
Talk to clients relatives. 25 26 31 
Chat or talk.to clients. 90 85 79 
Listen to clients troubles. 74 . 72 76 
Be a companion to client. 42 36 46 
Be a friend to client. 72 70 70 
Be around at bath time. 7 6 8 
Prepare client for 
admission to Hosp/OPH ... 5 7 8 
Total. 378 239 120 
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TABLE 12. 10 
Percentage of Home Helps by Time In Post who 'occasionally' carried out 
Miscellaneous tasks. 

Task. ~ 6-10 l.1.=li 16-20 ill. 
Talk to clients visitors. 66 68 69 68 71 
Keep in touch with clients 
friends or relatives. 47 53 54 47 51 
Talk to client s reI at i ves. 69 66 70 61 63 
Chat or talk to clients. 9 10 14 11 26 
Listen to clients troubles. 27 23 'r _0 15 23 
Be a campanion to client. 33 35 30 32 27 
Be a friend to client. 24- 26 28 19 31 
Be around at bath time. 25 30 32 32 21 
Prepare cl ient for 
acmission to Hcs/O!'H. 37 52 54 49 62 
Tot .;.1 62 311: 239 81 39 

TASLE 12.11 
Percentage of Auxlliaq' NursBs by Tim,= In ?ost t-Jho 'regularly' c.~rried 

out MiscellaneQus tasks. 

Ta'~L ~ 6-10 11-15 1'3> 
Talk to clie;;.ts visitors. ~1 

oJ. 24- 28 -'" .::J~ 

Keeo in touch with clients' 
friends or relatives. 13 14- 18 15 
Talk to clients relative::;. 47 40 44- 51 
Chat or talk to clients. 92 93 89 90 
Listen to clients troubles. 83 82 80 83 
Be a companion to client. 21 18 19 ?., 

_oj 

Be a friend to client. 60 57 55 53 
Be around at bath time. 3 2 1 2 
Prepare client for 
admission to Hosp/OPE .. 8 10 19 15 
Total. 454 . 453 321 140 

TABL~ 1,. l~ 
Percentage of AUXiliary Nurses by Time In Post who • occasionally' 
carried out Miscellaneous tasks. 

~ ~ 6-10 1l-1~ 16-20 21) 
Talk to clients visitors. 58 64- 60 59 65 
Keep in touch with clients 
friends or relatives. 41 46 47 42 54 
Talk to clients relatives; 47 57 51 46 50 
Chat or talk to clients. 7 7 9 5 12 
Listen to clients troubles. 17 18 20 17 15 
Be a campanion to client. 22 20 16 10 12 
Be a friend to client. 28 32 32 31 27 
Be around at bath time. 97 98 99 96 100 
Prepare client for 
admission to Hospital 
or Old Persons Home. 44 49 52 57 46 
Total 454 453 321 108 31 
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TABLE 12. 13 
Percentage of Home Helps and AU:dliary Nurses by Marital Status who 
stated that they 'regularly' carried out Miscellaneous tasks. 

Home H~lp AI.I:{iliary N1JI"Se 
Task. M s.. ~ n M s.. W. Q .... 
Talk to clients visitors. 20 26 16 7 29 35 15 25 
Keep in touch with clients 
friends or relatives. 24 25 27 13 14 31 24 19 
Talk to clients relatives. 26 29 27 7 45 44 32 55 
Chat or talk to clients. 88 94- 73 83 91 93 91 99 
Listen to clients troubles. 74 7674 67 81 84 85 94 
Be a campanion to client. 41 49 43 30 19 32 23 19 
Be a friend to client. 72 77 62 76 56 59 76 68 
Be around at bath time. 6 8 5 7 42 37 34- 34 
Prep.3.i-c client for 
admission to Hos?IOPH. 6 2 S 7 1 " ... 15 6 9 
Total ,~87 53 63 30 1230 68 34- 32 

TABLS· 12. 14 
Percentage of Hom~ Helps and Auxiliary Nurses by Marital Status who 
stated that they 'occasionally' carried out Miscellaneous tasks. 

Task. 
Talk to clients visitors. 
Keep in touch with clients 
frie~ds or relatives .. 
Talk to clients relatives. 
Chat or talk to clients,' 
Listen to clients troubles. 
Be a campanion to client. 
Be a friend to client. 
Be around at bath time. 
Prepare client for 
admission to Hosp/OPH. 
Total 

TABLE 12. 15 

Home Help Auxil iary N'.!rse 
M S W D M S W 0 

67 64 67 87 60 52 79 63 

51 51 48 40 44 40 42 59 
67 65 64 90 . . 51 50 68 4-2 
11 4 19 13 . 8 6 3 1 
24 25 24 27 18 16 15 6 
33 36 35 23 18 18 16 31 
25 19 33 17 31 34 12 26 
29 34 24 20 9 12 9 22 

47 60 44 37 48 50 44 59 
887 53 63 30 1230 68 34 32 

Percentage of Homr Helps regularly car:ying out Miscellaneous tasks in 
differing authorities. 

Task. Highest Average Lowest 
Talk to clients visitors. 53 20 11 
Keep 1n touch with clients 
friends or relat i ves. 68 ' 24- 5 
Talk to clients relatives. 50 26 11 
Chat or talk to clients. 100 88 75 
Listen to clients troubles. 100 73 54 
Be a companion to client. 62 41 8 
Be a friend to client. 85 71 42 
Be around at bath time. . . 21 6 0 
Prepare client for 
admission to Hosp/OFH .. 17 6 0 
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TABLE 12. 16 
Difference in the percentage of Auxiliary Nurses regularly carrying out 
Miscellaneous tasks in random 25 per cent sample of health districts 
taking part. 

Task. Highest Averag,= Lowest 
Talk to clients visitors. 6 3 0 
Keep in touch with clients 
friends or relat i ves. 4 2 0 
Talk to clients relet i ve'Ei. 10 6 3 
Chat or talk to clients. 20 13 7 
Listen to clients troubles. 18 11 6 
Be a companion to client. 9 3 0 
Be a friend to client. 13 8 4 
Be around at bath t i:ne. 19 8 
Prepare client fer ad:n1s::ior: to Ho::;?!OPH. 7 2 0 

TArLE 12. 17 
Percentage of Home H.::lps and Au:<iliary Nur.se.; \..,rho had received training 
and who stated that they 'regularly' carri~d out Miscellaneous tasks. 

Ho~e Helq A'J:<i!i,3r~:l !~U!,"S9 

Ta·;k. PC8C In. S. Nil E,CSC in. S. Nil 
Talk to clients visitors. 21 21 24 50 67 70 
Keep in touch with clients 
friends or relatives. ? 1 _010 22 16 8 27 18 
Talk to clients relat i yes. . 21 27 29 50 71 73 
Ch.at or talk to clients. 86 ·88 92 75 89 91 
Listen to clients troubles. 71 78 83 67 84 7.3 
Be a campanion to client. 64 39 49 100 65 83 
Be a friend to client. 57 74- 69 100 81 79 
Be around at bath time.· 0 4- 6 75 67 73 
Prepare client for 
admission to Hosp/OPH. 0 10 12 33 28 36 
Total 20 136 881 10 358 991 

TABLE 12. 18 
Percentage of Home Helps and Auxiliary Nurses who had received training 
and who stated that they 'occasionally' carried out Miscellaneous tasks. 

Home Help Auxiliary Nurse 
Task. PCSC In S. Nil PCSC In S. Nil 
Talk to clients visitors. 7! . 63 71 50 29 27 
Keep in touch with clients· 
friends or relatives. 43 58 69 ·33 28 36 
Talk to clients relatives. 79 69 58 50 25 19 
Chat or talk to clients. 14 9 4 25 11 8 
Listen to clients troubles. 29 22 12 33 12 11 
Be a campanion to client. 36 35 38 ·0 21 16 
Be a friend to client. 43 20 29 0 ·18 11 
Be around at bath time. 43 33 4-8 25 15 12 
Prepare client for 
admission to Hosp/OPH. 57 49 39 25 . 38 41 

Total 20 136 881 10 358 991 
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TABLE 12. 19 
Percentage of Home Helps 1n Labour or Tory controlled authorities who 
'regularly' carried out Miscaellaneous. tasks. 

Task. L,abQl.lr IQ.o. 
Talk to clients vis! tors. 23 17 
Keep 1n touch with client s 
frie:1ds or relet i yes. 26 22 
Talk to clients relatives. 29 23 
Chat or talk to client s. 83 87 
Listen to clients troubles. 76 72 
Be a com?anion to client. 41 42 
Be a friend to client. 75 68 
Be around at bath time. 7 6 
Prepare clie:1t for 
admi.ssion to Hos?/OPH .. 41 36 
Total. 371 567 

TAe!..E 12.20 
Percentage of Home Hel?s in Tory or Labour controlled Local ~uthorities 
who stated that they' occasIonally' carried out ~1iscellaneous tasks. 

Task. r..~bo'.tr Tory 
Talk to clients visitors. 63 72 
Keep 1n touch with c11ents 
friends or relative~. 48 54 
Talk to clients relatives. 66 69 
Chat or talk to clients. 10 12 
Listen to clients troubles. 22 27 
Be a campanian to client. 28 35 
Be a friend to client. 22 28 
Be around at bath time. 29 29 
Prepare client for 
admission to Hosp/OPH. 54 43 
Total 371 567 

TABLE 12.21 
Percentage of Home Helps in London Boroughs, Metropolitan Districts and 
County Councils who 'regularly' carried out Miscellaneous tasks. 

illJL u.....M:.JL~ 
Talk to clients visitors. 12 23 22 
Keep in touch with clients 
friends or relat! ves. 11 27 31 
Talk to clients relatives. 14 30 31 
Chat or talk to clients. 89 86 88 
Listen to clients troubles. 72 74 76 
Be a companion to client. 39 42 42 
Be a friend to client. 61 73 78 
Be around at bath time. 5 6 8 

Prepare client for 
admission to Hosp/OPH .. 5 5 9 
Total. 238 419 317 
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TABLE 12.22 
Percentage of Home Helps by London Borough. Metropolitan District or 
County Council who stated that they • occasionally' carried out 
Miscellaneou$ Tasks. 

Task. 
Talk to clients visitors. 
Keep in touch with clients 
friends or relatives. 
Talk to clients relatives. 
Chat or talk to clients. 
Listen to clients troubles. 
Be a campanion to client. 
Ee a friend to client. 
Be around at bath time. 
Prepare client for 
admission to Hesp/OPH. 
Total 

~ 
75 

51 
76 
10 
26 
41 . 
34 
33 

47 
238 

M. D. 
64 

50 
65 
13 
25 
31 
23 
"10 
,"'J 

47 
419 
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c, C. 
65 

51 
64 
1t) 
23 
27 
20 
27 

50 
317 



APPENDIX THIRTEEN: llit. Qi. Tables. ESCQRTING TASKS. 

TABLE 13.1 
Percentage of Home Helps and Au:dliary Nurses who stated that they 
'regularly' carried out EscortL"1g tasks. 

TAgLE 13.2 . 
Percentage of Home Helps and Auxiliary Nur"~es who stated that they 
'occasionally' carried OI.lt S~scortlng ta:3ks. 

TABLE 13.3 
Percentage of Auxiliary Nurses ~y age who st~ted th3t they 'regularly' 
carried out Escorting tasks. 

TABLE 13.4- " 
Percentage of Auxiliary Nurses by ag~ who stated that they 'occasionally' 
carried out Escorting tasks. 

TABLE 13.5 
Percentage of Home Helps by age who stated that they 'regularly' carri=d out 
Escorting tasks. 

TABLE 13.6 
Percentage of Home Helps by age who stated that "they 'occasionally' carried 
out Escorting tasks. 

TABLE 13.7 
Percentage of Home Helps by Time In Post who 'regularly' carried out 
Escorting tasks. 

TABLE 13.8 
Percentage of Home Helps by Time In Post who 'occassionally' carried out 
Escorting tasks. 

TABLE 13.9 
Percentage of Auxilairy Nurses by Time In Post who 'regularly' carried out 
Escorting tasks. 

TABLE 13.10 
Percentage of Auxiliary Nurses by Time In Post who 'occassionally' carried 
out Escorting tasks. 
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TABLE 13.11 
Percentage of Home Helps and AU:<il1ary Nurses by Marital Status who stated 
that they 'regularly' carried out Escorting tasks. 

TABLE 13.12 
Percentage of Home Helps and Auxiliary Nurses by Narital Status who stated 
that they 'occa::;ionally' carried out Escorting tasks. 

TABLE 13.13 
Percentage of Home Helps and Au:dl1ary Nl..lfSeS who received training and who 
stated that they 'regularly' carried out EscortL~g tasks. 

TABLE 13.14 
Percent.:ge of Home Helps a!"ld Au:dliary N,Jrses w!1o received training and who 
stated that they 'occasion311y' carried out Escorting tasks. 

TABLE 13.15 
Percentage of Home Helps in Tory or Labour controll~d authorities who st5ted 
that they 'regularly' carried out Escorting tasks. 

TABLE 13.16 
Percentage of Home Helps in Tory or Labour controlled authorities who stated 
that they 'oecosie·nally' carried out Escorting task:;. 

TABLE 13.17 
Percentage of Home Helps by Lond,:-n Borough, Metropolitan District or County 
Council who stated that they 'regularly' carried out Escorting tasks. 

TABLE. 13.18 
Percentage of Home Helps by London Borough, Metropolitan District or County 
Council who stated that they 'occasionally" carried out Escorting tasks. 
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TABLE il:...l 
P-:rcentage of Horr.e HelFs and Au:dl1ary Nurses who stated that they 
'regularly' carried out Escorting tasks. 

T.3.sk. 
Take client to:­
Dector. 
Ho'~p1tal. 
Chiropodist. 
Dentist. 
Optician. 
Bank. 
Post Office. 
!..i b:-,:lfY. 
Supplementary 
Ber.efit office. 
COLlncil Office. 
Pub, 
Accompany client 
SUp?, Ben. Tribunal. 
Total 

TABLE 13·2 

3 
1 
1 
1 
1 
3 

o 

f.~xi liar" Nurses 

1 
(l 

o 
o 
o 
o 
I,} 

:) 

I) 

'j 

I) 

!36~· 

Percentage of Home Helps and Au:dliary Nurses wnv stated that they 
'occasionally' carried out Escorting tasks., 

Task. Home Helps 
Take cl1ent to:-
Doctor. 28 
Hospital. 16 
Chiropodist. 13 
Dentist. 10 
Optician. 24 
Bank. 23 
Post Office. 36 
Library. 16 
Supplementary 
Benefit office. 9 
Council Office. 8 
Pub. . 3 
A~company client 
to Supp.Sen. Tribunal. 4 
Total 608 
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Auxiliarz Nurses 

9 
7 
5 
2 
4 
1 
3 
1 

1 
1 
1 

o 
1368 



IABLE 1~.3 

Percentage of Auxiliary Nurses by age who stated tha~ they , regularly' 
carried out Escorting tasks. 

Ia~k. 20< fl-~Q ~1-4-0 ·q-~o ~L-gO 9..l2.. 
Take client to: -
Doctor. 0 0 1 1 0 0 
Hospital. 0 0 1 0 0 (I 

Chiropodist. 0 0 0 (t 0 0 
Dentist. 0 0 (I 0 I) 0 
Opt ician. 0 0 0 0 t) 0 
Bank. 0 0 0 0 0 0 
Pest Of fice. 0 0 0 0 0 0 
Library. 0 (I 0 0 0 0 
Supple!!'.ent ary 
Benefit office. 0 0 (I 0 0 (! 

C oune:!.l fJffic-a. 0 c· 0 0 0 0 
p • 
• !lO. 0 0 0) 0 0 0 
Accol:1pany dient 
to SU?p. Ben. Tribunal. 0 0 0 0 
Total 2 46 4-54- 589 259 13 

Tt.Bl..~ t~ .1. 

Percent3ge of Au:::!.li:l:"j' !'!ur~9:3 !;Iy '3ge w::o ;;t.!ited that they 
• occasie,nally' carried -'Jut Escorting t l:tsks. '.~ 

- ---
Ta::;k. 20< 21-3Q 31-40 41-50 51-60 61'> 
Take client to:-
Doctor~; - 50 Ie, 6 10 11 21 
Hospital. 50 8 ~ 5 7 10 14-
Chiropodist. '50 5 : 3 :5 8 14 
Dentist; ~ 0 0 2 2 '4- '0 
(\?t ieian. 0' 0 

,~ 

4- 8 14 '.:. 
Bar.k. - -- 50 ~o :'1 1 : 2 0 
Post Office. 50 ~. 0 2 " 3 ,4- 0 
Library. 0- :: 0 '0 " 

1 ~O 

Supplementary ---

Benefi t" office. 0 0 1 2 0 
Council Office. 0 0 0 1 :2 0 
Pub. ( 0' 0 1 0 1 0 
r.ccompany client 
to Supp.Ben.Tribunal. 0 0 1 1 1 0 
Total " 46 454- 5QO 259 18 .:. v .. 
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TABb,E 13.5 
Percentage of Home Helps by age \.Jho stated that they , regularly' . c3rried 
out Escorting ta$ks. 

Task. 2~ 21-30 31-4.0 4-1-;;0 51-60 Ql2.. 
Take client ·to: -
Doctor.- . 0 3 ~ 3 3 1 ''; 

Hospit a1.- . 0 0 1 1 1 1 
Chiropodist. 0 0 1 1 2 3 
Dentist. 0 2 0 1 1 1 
Optician .. 0 0 l) . 1 1 
Bank. 0 2 " 2 " 3 .,J .J 

Post -Office. 0 
., 

6 9 9 8 I 

Library. 0 5 i) 2 3 .3 
SllP?lementuy 
Benefit, office. 0 () 1 1 1 • 
Council Of fice. ('I 0 1 2 2 1 
Pub. 0 2 ,; 0 1 0 " 

Accom?any cli~nt 
to Supp.Ben. Ttibunal; 0 0 t) 0 0 0 
Total 2 4·5 454- "CO ~VJ 259 18 

TAgLE 13.6 
Percer.tage of Home Helps bj'3g':= ~ho s: at ~.: that they 'oc,-~sicn~lly' 
carried out Escorting tasks. 

Task .. 
Take client .to:­
Doctor. -
Hospi tal. 
Chiropodist. 
Dentist., 
Opt ician. 
Bank. 
Post Office.,~· 

Library.":" 
Supplementary 
Benefi t of fice. 
Council Office. 
Pub. : 
Accompany client 
to Supp.Ben.Tribunal. 
Total 

o 
o 
o 
o 
o 
o 
o 
o 

o 
o 
o 

o 
5 

21-30 

25 
7 
9 
5 

11 
23 
27 

9 

5 
5 
5 

2 
43 

28 
13 
9 

11 
Zt) 

22 
39 
16 

9 
10 

3 

- 434 -

4-1-50 

25 29 41 
15 20 .. 17 
11 17 13 
10 '12 12 
23 ~r31 25 
22 26 20 
35 35 43 

,,1616 '18 

8 10 8 
889 
233 

2 
375 

4 9 
306 76 



IflP~;; 1~. 7 
Percentage of Home Helps by Time In Post who ' regularly' carried out 
Escorting tasks. 

Task. 2..5.. ~ l1-g; 16-20 21> 
Take client to:-
Doctor. 3 :3 2 1 0 
Hospital. 1 1 0 1 3 
Chiropodist. 1 1 1 4- 3 
Dentist. 1 0 0 0 0 
Opt ici,3.n. 1 t 0 1 3 • 
Bank. 4- 2 2 4 0 
Post Office. S <3 8 6 3 
Library. 2 3 1 ~ 

0 , .. ' 
Supplementary 
E·enef it 'Jffice. I f 1 f) 0 . 
CO:.ln·:il Office. 2 1 '-' !) (I 

PlI:-. (I 0 1 1 Q 
Accompany clie!"Ot 
to Supp.Een.~r!bunal. 0 ,) (i 0 0 
Total -~ 

0" 316 239 S!. 39 

Tt.;·t.,E p.8 
Percentage of Home Helps by Time In Post who 'occa::;sionally' c.:9.rried OLlt 

Escorting t as~s. 

Task. -I 6-10 11-15 IF-?(,) "1' 2..- ~ ~ 

Take client to: -
Doctor. 22 30 32 45 31 
Hosp! tal. 10 15 23 20 23 
Chiropodist. 10 15 11 12 20 
Dentist. 8 12 11 10 17 
opt ieian. 17 28 30 26 18 
Bank. 21 30 21 16 20 
Post Office. 35 40 37 33 27 
Library. 13 17 19 16 6 
Supplementary 
Benefit office. 8 8 9 12 6 
Council Office. 7 8 11 10 5 
Pub. 3 3 . 2 1 0 
Accompany client 
to Supp. Ben. Tribunal. 4 1 4 6 3 
Total 62 316 239 81 39 



TAELE 13. 9 
Percentage of Auxilairy Nur~es by Time: In P03t who • regula'rl y' carried 
out Escortin3 tasks. 

T~~;k. 5( 6-10 11-15' 16-20 21> 
Take clie:l.t te:-
Decter. 0 1 0 1 (\ 

R')s pi t al. 0 1 (' 0 0 
Chiropodist. 0 0 0 0 
Dentist. 0 0 0 0 0 
Optician. 0 0 0 0 0 
Bank. " (l 0 0 (\ 0 
Post Off i·:<:. 0 0 0 0 0 
L1 b:- ,:1:7 . ' j 

0 (\ 0 0 0 
SIJ~?l emen t .3.ry 
Benefit off ice:. 0 ('I 0 0 i) 

Council Office. 0 0 0 \') 0 
t) " . . u~,. .. 0 0 ('1 0 0 
A,:cO::l?'~!1y client 
to Supp. Ben. Tribunal. 1 0 0 0 0 
Total 454- 453 321 lOS 32 

ill·:':: 13. 10 
'Percentage of Au:dlia;-y NL'.rses by Tir.le ::1 Post t..Jho • ·:'ccassicnally' 
car~ied out, Escorting tasks. 

Ta!ik , " 
~ li ~ 6-10 11-15 " 16-20 "21> 

Take client to: -
Doctor. '.7 9 , 12 8. 15 
Hospital. 6 7 10 2 12 
Chiropodist'. 

" 

5 4 8 3 8 
Dentist. " ,3 3 2 0 "-
Optician. ' c: 2 :4 9 ~ .. ' 1 8 
Bank. , . . 1 2 2 1 0 
Post Office. .:' 2 . '", 

., G 4- 2 4-
Library. 

'-. , " " 1 1 1 0 4 < "" 

Supplementary 
. ~ ~ 

" 1" C' '. 1 Benefit office. ,- 1: 1 4 
Council Office. 1 :. 1 1 1 0 
Pub. 0 1 0 1 0 
Accompany client 
to Supp. Ben. Tribunal. 1 : 0 1 0 0 
Total 454 " 453 ., 321 lOS 32 

-- , 



TAB!..=: 1~. 11 
Percentage of Home Helps and Amdliary Nurses by Marital Status \o:ho 
stated that'" they 'regularly"carried out Escorting tasks. 

Home tltl.l2. t.l~:< 111 er;t: Nl!r5e 
I~~k. M ~ ~ Q. M~ !l. Q.. 
Take client to:-
Doctor~ 3 0 0 0 1 0 0 0 
Hosp! t,31. 1 0 0 0 0 0 0 0 
Chiropodist. 2 0 0 0 (\ I) 0 0 
Dentist. ' 1 0 () 0 0 0 0 0 
Opt ieian. 1 0 0 c' 0 0 0 0 
Bank. 3 0 2 0 (\ 0 (\ 0 
Post Off ice. e 4 5 0 0 0 0 0 
Library; . .., <) 0 (I I) (I 0 (\ oJ 

Sllpplement ary 
e·enef1t- office. , (\ (I I) 0 0 0 0 " 
COllnei 1 Office. 2 0 0 0 0 '0 0 0 
PUl;), 1 ." 0 () 0 0 (\ i) &.. 

Accom~any client 
to'Supp.Ben.Tribunal. 0 0 0 0 0 2 0 (I 

Total e.,8? 53 6.3 30 123('1 63 34- -:-., 
-'-

TA?·LE 13. 12 
Percentage of H,':'me Helps and Au:dliary'Nursesb)' M3rit.3l Status H;"O 

stated that they 'occasionally' carrled,out Escorting tasks. 

Task. " 
Take client to:­
Doctor .. ' 
Hospit a1. " . 
Chiropodist. 
Dentist.-
Opt ician. 
Bank. ";' ::' ~ 

Post Office. 
Library. 
Supplementar-y" 
Benef! t office. 
Council Office. 
Pub. 
Accompany client 
to Supp.Ben.Tribunal. 
Total 30 

23 30 32 23 .. 
15 2122 10 
13 13 16 7' 
10 11 14 10', 
24 23 27 23 •. 
23 27 27 27 
35 36 '46 43: 
15 17 21 23 

8 11 5 17 
8 8 10 17' 
340 3 

Auxiliary Nurse 
M. S. !L Q 

9 21 9 13 
6 15 15, 13 
4 13 12 9 

2 9 ". 3 6 
4 7. 9 6 
13' 0 0 
26: 6 0 
1 300 

1 303 
16' 0 0 
1 2 0 0 

32·53 10'00 
337 53 63 30 1230 68 34 32 
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TABLE 13. 13 
Percentage of Home Helps and Auxiliary Nurses who received training bnd 
who stated that.they 'regularly' carried out Escort!ng tasks. 

Horne Help f:uxilier~ Nurse 
Task. ?CSG In. ~ Nil PCSG III S. lli 

Take client to:-
Doctor. ' 0" 3 0 0 1 0 
Hospi tal. 0 2 0 0 1 " '" Chlro?odist. 0 1 2 0 ('I 0 
De:-.tist. 0 1 1 (I 0 0 
Opt lcian. 0 1 3 0 0 I) 

Ban[·:. 0 2 0 I) 0 0 
P'nt Of fie.:. 8 ~ 6 I) 0 0 0 

Library. O. '3 0 (l ('I 0 
S!Jpplement !sry 
Benefit office. 0 <) 1) <) 0 
Council Office. 0 , 1 2 i) 0 0 
Pub. 0 '1 ' 1 0 0 6 
Accomp.:my client 
to Supp. Ben. Tribunal. 0 0 0 0 0 
Total 20 136 e81 10 358 991 

TAE·LE' 1;.'.14 
Percentage of Hom~ Helps and Auxiliary Nurses who received t~5ining and 
who stated that they, , occes!onally' carrie~ out Escorting tasks. 

Home Help Am:iliar~ Nurse, 
Tasl<. .' . ~ . PCSC In ~ Nil PCSC ill s. Nil. 
Take client to:-
Dccto 29 26 14 8 10 8 
Hospital. ", ,~ " -; . 7 20 0 22 8 3 
Chiropodist. 7 18 0 17 4 2 
Dentist. 7 9 0 6 1 1 
Optician. 29 31 0 20 4- 0 
Bank. " , 21·' 27 0 18 1 0 

" c_ ~ " 

Post Office. 36 i,; 37 0 31 3 " 0 

Library. 7 ,~ 18 0 10 1 0 
Supplementary 
Benefit office. 7: 11 0 12 0 0 
Council Office. , , ·0 :8 ' 0 4- 1 3 ,. 
Pub. '. ' .. 0 5 0 .10 0' 0 
Accompany client 
to Supp.8en.Tribunal. 7 5 0 3 0 0 
Total 20 136 710 881 358 991 
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TABLE 13. 15 
Percentage of Home Helps in Tory or~Labour controlled authorities who 
stated that they ~regulerly' carried out Escorting tasks. 

TABLE 13. 16 

Task. 
-Take client to:­
Doct or. ;, 

, Hospital. 
Chiropodist. 
Dentist .. : 
Optician. 
Bank; " 
Post Office. 
Library. 
SL:?ple:nentJry 

, 2·e:1efi t office. 
Cour.e:!.l Of f !c,~, 
Pu!). , 
ACC ,):np3ny cl ie:1t 

~to Supp, Ben. Tribunal. 
Total, 

Labour 

9 
1 
1 
o 
o 
2 
6 
1 

o 
1 , 
• 

o 
371 

4 
1 
2 
1 
1 
3 

10 
3 

2 
2 
o 

o 
567 

?ercenta3e of HO!r.e Helps in T\:ry or Lebo'.!!" ccntrolled authoriti·:s \·!ho 
stated that they 'occasionally' carr1e1 out Escorting tasks . 

, - Task .. 
Take client to:-
Doctor. 
Hospi t a1. 
Chiropodist. 
Dent 1st •.. , 
Optician. 

" Bank. 
'.' Post Office. 
" Library . 
. Supplementary 

Benefi t office. 
, Council Office. 
~. Pub.: ", 
_Accompany client 
-to Supp;Ben.Tribunal. 
, Total. 
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. L3bour' Tory 

24-
20 
'12 

8 
22 
16 
32· 
12 

30 
13 
13 
12 
25 
28 
40 
19 

:9 
:8 
:3 

4 
567 



TABLE 13. 17 
Percentage of Home Helps by London Borough, Metropolitan District or 
County Council who stated that they 'regularly' carried out Escorting 
tasks. 

TABLE 13. 18 

Task. 
Take client to:­
Doctor. 
Hospi tal. 
Chiropodist. 
Dentist. 

. Opt 1ei an. 
Bank. 
Post Offic.~. 

134-
012 
01:3 
o 1 1 
012 
1 3 4-
598 

Library. 3 2 2 
SU?P 1 e:ne:1 t 13 r y 
Sene!it effice. 0 
COI.1::;:11 Office. 0 
Pub. (1 

Accom!nny client 
to Supp.Ben.Tribunal. 0 
Total 238 

1 , 
4 

, . 
o 

3~7 

Percentage of Heme Helps by London Borough. Metropolitan District or 
County Council tvho stated that they' occasionally" carried out 
Escorting tasks. 

:Task. ~ ~. U:-
· Take client to: ~' : 

Doctor. 30 28 26 
Hospital. 6 17 24 
Chiropodist. 7 15· 14-
Dentist. ··10. 11, 10 

· Opt felan. 20 28. "" ,,,:.. . 

Bank. o. 28 24 18 
Post Office. 45 39 25 

· Library. 22 15 12 
Supplementary 

· Benefi t office: 4- 11 9 
•. :Council' Office. 6 10 9 

Pub. 2 3 2 
Accompany client 
to Supp. Ben. Tribunal. 1 5 3 
Total 233 419 317 
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APPENDIX fOURTEEN: List of Tables. AUTHORITIES WITH CO-TERMINUS 
BOUNDARIES. 

TABLE 14. 1 
Percentage of Home Helps and Auxiliaries who stated that they 
'regularly' carried out Domestic tasks and who worked in Authorities 
with Co-terminus Boundaries. 

TABLE 14.2 
Percentage of Home Helps and Auxiliaries who stated that they 
'regularly' carried out Basic NurSing tasks and who worked in 
Authorities with Co-terminus Boundaries. 

TABLE -14. 3 
Percentage of Home Helps and Auxiliaries who stated that they 
'regularly' ' carried out Professional Nursing tasks and who worked in 
Authorities with Co-terminus Boundaries. 

TABLE 14.4--
Percentage of Home Helps and Auxiliaries who stated that they 
'regularly' carried out Advisory tasks and who worked in Authorities 
with Co-terminus Boundaries. 

TABLE 14.5 
Percentage of Home Helps and Auxiliaries who stated that they 
'regularly' carried out Personal tasks and who worked in Authorities 
with Co-terminus Boundaries. 

TABLE 14.6 
Percentage of Home Helps and Auxiliaries who stated that they 
'regularly' carried out Rehabilitative tasks and who worked in 
Authorities with Co-terminus Boundaries. 

TABLE 14. 7 
Percentage of Home Helps and Auxiliaries who stated that they 
'regularly' carried out Administrative tasks and who worked in 
Authorities with Co-terminus Boundaries. 

TABLE 14.8 
Percentage of Home Helps and Auxiliaries who stated that they 
'regularly' carried out Miscellaneous tasks and who worked in 
Authorities with Co-terminus Boundaries. 
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IABLE H· 1 
Percentage of Home Helps and Auxiliaries who stated that 
• regularly' carried out Domestic tasks and 
with Co-terminus Boundaries. 

Cook/dinner/tea/b'fast. 
Prepare food. 
Serve meals. 
Wash dishes. 
Clean furniture. 
Wash bedclothes. 
Ironing. 
Sewing. 
Laundry in clients home. 
Hang curtains .. 
Water/look after plants. 
Clean/windows/floors. 
Make/light fires. 
Carry/wood/coal. 
Lock/unlock clients 
Empt y commode. 
Clean commode. 
Total. 

, ,,, 
'. 

.-', , 

home. 

MI IH st r:1!;;t 
H. H. A. N. 
27 2 
37 6 
30 44 
70 6 
76 0 
30 20 
40 9 
22 20 
46 2 
69 4 
24 4 
76 0 

9 4 
4 0 

22 33 
45 72 
37 65 

194 54 
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who worked in 

c... CQl.!n!;ll 
H. H. 6J1... 
31 0 
41 0 
26 0 
56 0 
57 0 
34 0 
39 0 
14- 0 
41 0 
17 0 
20 0 
57 0 
19 0 
19 6 
17 25 
36 31 
31 0 
59 16 

they 
Aut hor it 1 es 

Lu... aQrQY~h 
H. H. AJl... 
39 0 
52 0 
38 0 
94 0 
93 0 
48 0 
52 0 
18 0 
58 0 
49 0 
18 0 
93 0 
27 0 
27 0 
21 40 
67 60 
65 60 
66 10 



IABLE 14.2 
Percentage of Home Helps and Auxiliaries who stated that they 
, regularly' carried out Basic Nursing tasks and who worked in 
Authorities with Co-terminus Boundaries. 

M,Dlstrl~t c..... ~Q!.!n~11 Lu... eO[Qugh 
HJ:L.... A. N. H:....l:L &J!..... tL..H..... ~ 

Get client out 
of bed. 26 83 44- 63 18 90 
Bath client in 
bed/blanket bath. 18 61 32 97 4 100 
Bath client in bath. 9 85 39 100 0 100 
Shave client. 7 44 5 19 4- 0 
Wash clients hair. 21 . 83 U 31 6 10 
Feed clients. 12 U 2 6 15 0 
Dress/undress clients. 30 94 45 100 30 90 
Change incontinent 
client. 24- 96 36 88 21 100 
Intimate care of client. 24- 89 36 100 14- 100 
Assist with surgical 
appliances. 5 59 22 38 6 60 
Help client with 
Colostomy. 4 26 3 6 0 30 
Make client comfortable 
in bed/chair. 49 89 4-9 94- 38 100 
Make clients bed. 82 69 66 31 '80 50 
Take client to/from 
toilet. 23 83 39 37 22 40 
Assist client to/from 
bedroom. 28 91 , 41 69 26 100 
Change cli ent s clothes. 31 93 4-6 100 23 100 
Cut finger/toe nails. 21 91 42 100 6 90 
Total 194 54- 59 16 66 10 

',1 
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TABLE 14.3 
Percentage of Home Helps and Auxiliaries who stated that they 
'regularly' carried out Professional Nursing tasks and who worked in 
Authorities with Co-terminus Boundaries. 

Give injection. 
Check medicine. 
Administer medicines. 
Administer ointments. 
Apply simple dressing. 
Carry out urine test. 
Help layout dead . 
Care of pressure areas. 
Apply eye drops. 
Give enema or douch. 
Syringe clients ears. 
Remove stitches. 
Take blood pressure. 
Total. 

IABLE 1414 

M.District 
I::L.lL.. d...l:L 

o 0 
34 43 
18 35 
20 80 
13 70 
6 26 
3 15 

21 87 
12 61 

1 2 
o 0 
o 0 
o 0 

194 54 

~ Council 
~ a.JL... 

o 0 
22 13 
10 6 
24 63 
20 25 
o 13 
o 0 

30 88 
3 13 
o 0 
o 0 
o 0 
o 0 

59 16 

Percentage of Home Helps and Auxiliaries who stated that 
• regularly' carried out Advisory tasks and who worked in 
with Co-terminus Boundaries. 

MI IHstr:1~t ~ Coun!;ll 
I::L.lL.. ~ H. H. ~ 

Be advisor to client. 33 48 31 19 
Give advice on personal 
hygiene .. 20 69 39 31 
Advise on sexual matters. 0 0 2 0 
Advise on safety in home. 29 32 36 13 
Help client sort out bills. 32 2 20 0 
Help client make will. 1 '0 0 0 
Help with admission to OPH. 3 2 ·0 0 
Ceck client is getting 
welfare benefits. 23 11 20 6 
Total. 194 54 59 16 
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L Borough 
HJi.... a.JL... 

o 0 
20 40 
17 30 
3 90 
8 70 
2 50 
o 0 
5 100 
6 7 
o 0 
o 0 
o 0 
o 0 

66 10 

they 
Authorities 

k.... Borough 
H.JL a.JL.... 

14 20 

·9 • 80 
0 0 

17 50 
9 0 
0 0 
0 0 

0 10 
66 10 



TABLE 14.5 
Percentage of Home Helps and Auxiliaries who stated that they 
• regularly' carried out Personal tasks and who worked in Authorities 
with Co-terminus Boundaries. 

M.Dis!r1ct c.:.. CQync 11 L BQ(Qysh 
H. H. &..N:... l:L.lL- AJh.. lL..l:L.. a.JL... 

Collect pension. 70 6 44- 6 65 0 
Collect pills and 
medicines. 61 24 34 19 46 0 
Shop for. clients. 76 20 80 58 85 0 
Fill hot water bottles. 17 30 14 25 21 30 
Telephone on behalf 
of client. 30 19 32 6 17 0 
Complete forms. 17 15 17 0 5 0 
Read letters for client. 30 39 27 6 18 0 
Clean wheelchairs etc. 17 30 16 13 21 0 
Wash/dress get up child. 3 4- 12 0 2 0 
Give emotional support. 47 65 52 62 44 60 
Total. 194 54- 59 16 66 10 

n,fH.E 14. § 
Percentage of Home Helps and Auxiliaries who stated that they 
I regularly' carried out Rehabilitative tasks and who worked in 
Authori ties with Co-terminus Boundaries. 

M·121§tr1ct ~ Coyn!;;U L aQI:QY~h 
I:L...H:... A. N. H:JL... A. N. H. H. tu1L 

Encourage clients to do 
own work. 13 32 27 19 15 20 
Encourage clients to do 
own cleaning. 13 15 31 40 14 0 
Encourage clients to 
make friends. 33 67 39 31 21 20 
Encourage clients to 
do exercises. 10 30 22 19 3 70 
Teach client to do things. 27 61 41 38 15 80 
Teach lifting techniques. 6 30 5 0 0 80 
Help client change 
behaviour. 7 22 20 6 2 10 
Help client to walk. 27 92 39 75 24 90 
Help child to talk. 0 4 9 0 0 0 
Toilet train child. 1 2 10 0 0 0 
Train client/family to 
cook. 6 0 17 0 6 0 
Train client/family to 
budget. 11 0 19 0 6 0 
Train client to shop. 16 2 19 0 9 0 
Train client to clean. 16 7 19 0 9 0 
Train client to 
understand H. P .. 2 0 14- 0 0 0 
Total. 194- 54 59 16 66 10 
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TABLE 14. 7 
Percentage of Home Helps and Auxiliaries who stated that they 
, regularly' carried out Administrative tasks and who worked 1n 
Authorities with Co-terminus Boundaries. 

MII21str:1!::t ~ QouneU Lu... SorQlJ~b 
HJL... &1L- lL.lL... tu..N.... tL.lL... d..1L... 

Write reports on client. , 18 63 34- 75 0 100 
Complete written reviews 
on clients. 6' 31 24- 6 3 20 
Read reports on clients. 19 57 20 6 3 ' 90 
Attend supervision -
sessions. 8 19 18 6 14- 0 
Attend meetings to plan 
treatment programmes. 19 4-\. 42 13 5 70 
Talk to COlleagues about 
the best waY,to help client. 30 69 ,63 75 17 90 
Help train new staff. 0 22 , 2 '0 

" 
0 : 0 

Total. 194 54- 59 16 66 10 

TABLE 14.8 
Percentage of Home Helps and Auxiliaries who stated that they 

,,', regularly' carried out Miscellaneous tasks and who worked in 
Authorities with Co-terminus Boundaries. ' 

Talk to clients visitors. 
Keep in touch with clients 
friends or relatives. 
Talk to clients relatives. 
Chat or talk to clients. 
Listen to clients troubles. 

, Be a companion to client. 
Be a friend to client. 
Be around at bath time. 
Prepare client for 

" admission to Hosp/OPH .• 
Total. 

M·Dlstrlct 
H. H. &1L-' 

22 52 

25 24 
·34- 63 ' 

87 93 
76 91 
39 52 
66, 72 

5 59 

5 15 
194 54 
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~ Council 
tLJ:L... ' &.11... 

24 13 

25 19 
36 32 

,93 100 
78 100 
41 6 
83 31 

, 27 53,> 

9 O' 
59 16 

Lu... Borough 
H....a.... A..lL... 

11 50 

11 ',0 
11 80 
83 ·90' 
70 80 
35 ' 0 
50 70 
8 30 

6-10 
66 _ 10 

T _~' 


