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APPENDIX 1.

List of Tasks Carried out by Home Helps and Auxiliary Nurses.

{.1 HOME HELP TASKS.

JEWISH BOARD OF GUARDIANS, ANNUAL REPORT. (1898)
Cleaning, cooking food, airing the room, looking after children.

iCDONALD, T. (19493)
Cocking, cleaning, mending.

CHALXKE.H.D., and BENJAMIN.B. (195D
Cleaning, shopping, cooking, light washing, preparation of meals.

NEPEAN-GUEBINS, L. (195%)

Ccoking of meals, cleaning, washing, carry coal, shopping, carry water,
clean incontinent clients, give guidance on perczonal cleanliness, chave,
cutt hair, 1light fire, prepare breakfast,act as a guide to blind on
outing, put elderly to bed, personal hygiene.

ARMSTRONG, A. (1962)
Cleaning, cooking, homz nursing, laundry.

THISLETHWAITE, F. (1862)
Clean, companicn, wash, adviser, hcusswork, friend

SURREY COUNTY COUNCIL (1963)
Neormal duties with running of the home.

FIG, C. (1964)
Lock after new baby, cook, wash cloths, do shopping, take children to
school, clean, get lunch, encourage clients to work, make beds, light

fires.

SAINSBURY, S. (1864)
Domestic cleaning, shopping, washing, preparation of food, sit in to

look after children, ironing.

NEPEAN-GUBBINGS, L. (1966)

Stay in house day/night to look after children, live with family during
confinement, training problem families - how to cock, budget, wash,
clean, understand H P agreement, how to shop etc.. Get children up,
dress, wash, feed them, put them to bed. Shave, cut hair, sit with

chronic sick patlents at night.
WELFARE OFFICER: BY A (1969

Educating inadequate mothers in housekeeping. keeping home clean, family
budgeting, domestic help.
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HARRIS, I. (1968)
Dusting/polishing/sweeping ,Cleaning flecors, Shopping, Collecting pension,
Going to laundry/launderette,

Doing leaundry in home, Laying fires/ filling scuttles etc., Making
beds, getting light meals, making tea’/coffee, Washing up ,helping to
wash/bath, Cleaning windows.

PARKER, J. (1363)

Lifting patients, advice to elderly about safety in home, laundry,
¢leaning, advice re eating habits, prepare foed, repair bed linen,
furnishings and clothing.

HUNT, A. (1970)

Accompany client to doctor, take washing to laundry, ironing in own hcme,
laundry with clieat's own machine, laundry using own machines, washing
large items by hand, mending/darning, helping to wash or bath client,
personal commissions, help te dress, ircning in client's hems,
collecting pension, emptying commcde/chamber, preparing meals, wash bits
and pleces by hand, making fires, shepping, making beds, poclishing,
washing floors, dusting sweeping.

Advice: -

Family prcotlems

Financial, insurance, pension

Problems ccnnacted with forms

Clients health

Housing

Getting into O P H

Arrangements with funerals/

wills etc.

Other things

Personal matters discussed, advice not asked

PROWSE, S. G. (1973)

Light housawork, cleaning, dusting, polishing, washing floors, making
beds, cooking meals, making fires, shopping, reading, emptying chamber
pots, laundry.

MOSELY, L. G. (1973)
Dust, wash floors, make fires, make beds, do washing up, prepare meals.

MARTAIN, M. (1973

Train mother, train older children in household management and
budgeting, teach family to manage cwn affairs, pay off debts, teach how
to cook meals, wash cloths, sewing and mending.

BUCKINGHAMSHIRE C. C. (1973)

Caring for the wellbeing of the client, cleaning, cooking focd, bad
making, care of children, letter writing, lighting fires, waching,
cleaning surfaces, dressing clients, collecting prescriptions, shopping,
ironing, clean floors/windows, collecting pensiocns.

HAMMERSMITH L. B. (1974)
Shopping, rent, prepare cooked meal, cleaning, change cloths, errands
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handwashing, prepare snack, personal attention, paperwork, collect
pension, make tea, make tea/snack, light fire.

MARKS, J. (1975

Cleaning - windows, oven, cupboards, paintwork,

Laundry - incontinent, irening, ironing in own home,

Shopping - shopping in own time, collect pension,

Cooking - prepare meals,

Personal tazks - emptying commode or chamber, cutting toenails,
dressing, bathing or washing all over, getting client in/out ¢
bed, washing hair, washing hands and face, getting client to toilet,
undressing,

Others - cleaning windows, making beds, making fires/carrying coal
small household repairs, sewing, going out, writing letters, gardening,
caring for children, redeccrating, )
Unofficial help - gardening, shopping, collecting prescriptions, pavin
bills, cocking, help to bed. '

™

HUTCHINSON, W. (127%)

Make tea, make client comfortable in bed/chair, cook meals, polishing,
washing paintwork, shopping, cleaning up mess (dirty cats etc), laundry,
heating water, listening to people's troudblesz, cleaning incontinent
clients, cleaning cloths, washing underwear, cleaning toilets/baths
etc.

AVON C. C. (19786)
Cleaning, shopping, laundry, make tea, prepare/ccok meal, personal
attention, fire lighting.

HAMMERSMITH L.B. (1976)
Helping to train inadequate mothers, escorting children to day nurseries

and schools.

HILLINGDON L. B. (1877)
Cleaning, shopping, cooking, clean - windows, lighting fires, laundry,

sewing, personal washing, arranging services - aids, T V, nurse.

WARWICHSHIRE C.C. (1977)
Cleaning, washing, budgeting, prepare vegetables, cleaning windows,
ironing, look after children, shopping, cooking.

ROCHDALE M.B. (1977)
Keep home clean and tidy, prepare and serve meals, assist client in

getting up and dressing, helping patient to toilet, light fires, shopping
and errends, send for doctor, care for children and young families.

PAYNE, C. (1977)

Create a sense of security and trust for mentally ill, encourage client
to do housework, help client with social contacts, domestic work,
accompany client to hospital,modify client's behaviour, keep social
worker and Dr. informed of client's progress, stimulate child speech,
totlet train child, provide practical support to allow medical and
social work treatment to have best effects.
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HUNT, S. (1977)

Encourage and nearly bully client into continuing exercises every day,
solve client's problems invelving welfare rights - aids and adaptions -
medical and sccial proablems, help with applicaticn for supplementary
benefit - heating allowance and ENPs, help client appeal against
decisions, washing hair and helping clients do things for themselves.

LOCAL GOVERNMENT TRAINING BOARD (13978)
"1, To clean and tidy the client's home. The homa help (HH) <chould
concentrate on those tasks unable to be carried out by the client, using
the appropriate domestic appliances and equipment as available -
sweeping, dusting, washing dishes, vacuuming, polishing, cleaning
fleeors, bathrooms, kitchens etc.,
2. To bring in coal,light fires and beilers.
3. To launder clothes- using Clients machine
taking cloths tc laundrette
washing p2rsonal items/szciled linen by hand
preparing clothes/incentinent laundry
for collection )
4. To iron clcthes
5. To mend, darn clothes
6. To make beds, change bed linen
7. To assist ancther Hom2 Help or 'Blitz' cleaning sguad with the
cleaning of an excepticnally dirty or irfested home
8.To shop for food, houssheld commodities
9. To collect pensions, prescripticens, pay bills for clients
10. To prepare and cock m2als, including main meals, breakfast, supper
snacks and drinks
11, To use telephone for clients to contact doctor, emergency services or
make appointments
12. To deal with callers to client's home
13. When other forms of aszistance are not available to accompany client
to hospital/doctor and if authorisied by the Home Help Organiser (HHO)
to use own car or authority's car
14. To care for children in the family ensuring they are fed and clean
15. To assist in the home care of nursing or expectant mothers and
babies
16. To deliver children to school
17. To show an understanding of the client's needs and the home
circumstances
18. To report to the Home Help Organiser on the condition of the client
and to be alive to any significant change in the client's behaviour,
needs or circumstances
19. To co-operate and liaise with Social Workers,Community Workers and
Area Health staff to achieve the proper care of the client
20. To establish a relationship with the client to ensure that the
service and the helpers are acceptable, by communicating with the
client, giving support to those clients under stress, and providing a
degree of companionship and link with the community
21. To carry out those perczonal and caring tasks that are not those of a
nurse but those which could normally be expected to be undertaking bty a
member of the client's family
e. g Assisting clients in and cut of bed
Ascisting clients to get dreesquggdressed
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Assisting clients to wash face, hands, hair, brush hair
Assisting clients to commode/toilet
Emptying commodes, disposing of incontinent pads, cleaning
clients after soiling or wetting
22. If agreed by HHO,GP and nurse to administer medicines
23. To enceouraze clients to uzse ailds provided and if agread with the
nurse and HHO to assist clients with use of aids/artificial limbs
24. To write or read letters, complete form for blind clients
25, To complete all administrative documents accurately
26. To travel between jobs"

GWYNNE, W. D, and FEAN, L. (1978

Sea to- fire, toiletting, wundressing, tea, chat, <carry coals,

incontinent 1laundry, wash client, utto bed, shop, collect pensien,
: P

lizght fire, laundry, help client walk, dress, fea2d, orepare meals fer

client.

HOWELL N., BOLDY, D. and EMITH, B. (1879
Cleaning, preparing/cock food, making beds, ¢
dressing, gettinz out of bad, washing hair, g2
cleaning windows, making fires, getting into bed, washing
undreszsing, laundry, housheld repairs.

Take clients to: or wisit con behalf of clients- Doctor, hospit
chiropodist, dentist, optician, bank, post office, library, DH
council offices, chemist. Take client for recreational outing, push
wheelchair, take outings/walk pets

Heavy domestic chores - Deccrating, hanging curtains, re - arranging
furniture, laying lino/carpets, making and cleaning fires
chopping/carry/coal/wood, clearing drains/guttering/chimneys, gardening,
dustbin collection.

Light domestic chores - Ironing, sewing, watering/tending plants
(indoor), minor household repairs, reading/writing letters, completing
forms, telephoning, fetching and carrying (indoers).

Cleaning - washing blankets, bedspreads, cloths, washing dishes, general
spring cleaning(includes cleaning inside paintwork), Windows
(inside/outside), Clean- coal cellar, sheds, spare rooms, yard
(Outside), oven/fridge (defrosting), brass, silver, pets, wheelchair.
Personal hygiene/care - Hair care (wash-cut-set-comb), shaving,cut
finger/toe nails, wash feet, strip wash, administer/check medicaments (
pills, medicines, eye drops, ointments, bandages), deal with disposables
( sanitary towels, incontinence pads), Intimate care (washing of private
parts), emptying commode.

Culinary/kitchen - baking, preparing meals, checking - larder/fridge
well stocked - keep well stocked, making tea/coffee/Complan and other
drinks.

Surveillance/contact-Locking up at night, unlocking in morning, check
house/client during day, constant supervision, companionship, filling
hot water bottle, aiding with mobility/dressing, being around (eg

bath time).

Zz, emplying conmecdes,
cshopping,
ands/face,

oy -

HURLEY, B. and WOLSTENHOLME,L. (1879

Maintain clients perscnal cleanliness, use of tecilet equipment, provide
personal contact with other people,help to ensure the client gets
appropriate nourishment, help to ensure client is kept warm, ensure that
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appropriate surveillance (checking) on client is carried out by the most
appropriate means, laundry work in clients own home, laundry work at
laundrette, 1ironing, changing bed, making bed, washing up, kitchen
cleaning, bathroom and lavatory cleaning- 1living room - bedrooms -
windows and dusting.

HARBRIDGE, E. (1979
Prepare meals, shopping, pay bills, collect pension, collect pills, wash
soiled clothes, apply dressings, prepare lunch, get client dressad.

CHESHIRE C. C. (1880

Cleaning house, washing clothes, ironing clothes, making the fire,
making the bed, emply commode, shopping, collecting pension, preparing
meals, washing up dishes, dresszing, washing.

SIMONS, K. and WARBURTON, W. (1330

Domeztic duties, ccok lunch, prepare supper, clean hcme, make bed, make
treakfast, shop for client, help client to dress, wash clothes, take
client for walk, wash/bath client, fetch prescriptions, make =cure
correct dosage is taken on time, get client in/out of bed, take client
to see relatives, draw clients pension.

HYMAN, M. (1930

See to ~ breakfast, tea, desal with bills, washing, beds, laundry (¢take
home), outside windcws, meals, shop, pension, personal attention,
mending, cleaning, general odd jobs, =znack lunch, commede, iron, light
fires, repairs.

MALIN, N. (1830)

Supervise and help clients to be independent, help them to iron, make
tea, shop etc., training clients in housshold skills - domestic skills-
cocking - budgeting.

DEXTER, M. (1981
Concentrated support, motivation and mental stimulstion, re-education in

practical tasks, encouragement - to rebuild cenfidence, to carry out set
rehabilitation programme, keep a written daily report on clients
condition to enable ongoing assessment of clients progress, liaise with
other agencies, household dutiles, personal care.

CRINE, A. (198D
Heavy housework, company and stimulation, observation of client's,

friendship, provide food and warmth, empty chemical toilets, collecting
pensions, shopping.

SHEARER, A. (1981)
Make tea, collect paper, cigarettes, matches, get client up and dressed,

prepare snacks, shopping, prepare and give meal, put to bed, take
washing home, cleaning, laundry, clean kidney dialysis equipment.

WHITE, J. (1933)
Understanding client needs, be a resource person, housework,
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teaching-guiding and supperting the family, emoticnal support to family
and mother, sitting in service to parents.

RUST, A. (198%5)

Supervise medication, attention to pressure areas, bathing/washing
client, oral hygiene, walking the client, empty commode, dress the
client, cut toe nails, prepare/cook meals, prepare hot beverage, general
housekeeping, errands, budgeting, laundry, lighting fire, washing
dishes, perscnal care.

1.2 NURSING AUXILIARIES/DISTRICT NURSING

SAINSBURY, S., BLACKABY, E. and SAVAGE, M, (1962

Give injections, apply ey2 drops, changa dressings, cook meals, light
fires, dress patients, make beds, make tea, g2t coal, give advice,
arrange for services, give comforting directions, help old person get
into CPH, 1lift patients in/out of bed.

SAINSBURY, S. (1964)
Prepare meal, carry ccal, wash patients, wash up for patients

JEFFERYS, K. (19€5)
Support and encourage client with emoticnal problems

HOCKEY, L. (1966)

Getting patients in/out of bed, bathing patients, dress/undress patient,
foot toilet, giving or cooking fcod, fetching fuel, 1lighting fires,
fetching prescriptions, shopping, cooking

HOCKEY, L. (19568

Injection, bath, simple toilet, shampoo, dressing/undressing. surgical
nursing, skilled nursing, urine test, colostomy, ©bandaging and
appliances, enema, douch, suppository, instillation ef drops, syringing
of ears, TPR, household errands, removal of sutures, preparation for
hospital admission

HUNT, A. (1970)
bath/wash patient, change clothes/bedding, organise assistance

ALLAN, W. H., XKING, V. M. and ABBOTT, G. M. (1870)

Injections, dressings, treatment to ears-eyes, minor surgery, blood
pressure, urine testing, cervical cytology, geriatric screening,
cervical traction, bathing, dressing/undressing, help in/out of bed,

LINDARS, M. E. and HUNT, W. G. (1972)

Basic care, bed bath, care of hair-nails-feet, wash in big bath, assist
with bed pan/commode/lavateory, take TPR, rehabilitation exercises,
assessing patients home conditicns or needs, talking to patients or
relatives, teaching/supervising relatives or patient,
deliver-collect-equipment, prepare food -~ drinks
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HOCKEY, L. (1972

Baszic nursing care:- routine basic care or bed bath, bathing in big
bath, care of hair-naile-feet, assist with bedpan/commode/lavatory,
teking TPR, rehabilitation

POULTON, K. R. (1877)

Bathing pressure areas )
Clothing bedmaking > Basic nursing care
Toilet feeding )
Foct hyziene )

Making up fire, hair washing. changing incontinent client, interviewing
relatives - friends, adminiztration of ointments, paying bills, collect
pension, shopping, support of patient (talk to patient etc), tea making,
teaching self help to patient, assist patient with walking, washing
personal clothing, checking patient iz getting social security benafits

DHES (NM> 2/77 1977.

“Azsist with admissicon and discharge cf patients; appropriate duities may

include 1listing of clething and assistance with dresszing and undressing
ssist in the preparation of the home which may include preparing rcom;

recepticn of patients discharged from hospital; and helping with

undressing.

p
Weigh patients.

Assist with making occupied beds.

Make beds of ambulant patients and make empty beds and cots
Help patients to prepare for meals and assist in the service of
meals. Serve refreshments and zimple dietz where appropriate

Help with feeding patientz in all age groups including ncrmal babies and
handicapped parsons.

Assist with bathing in bed and in the bathroom, with the lifting, turning
and moving of patients,including the use of mechanised aids and bed
appliances.

Help patients with personal hygiene including care of hair,teeth and

nails,

Participate in the rehabilitation of patients in the home, health
centres,clinics or hospitals, or dressing, undressing,taking to the
toilet and using sani-chairs and commodes.

Participate 1in giving/or removing toilet wutensils and collecting
specimens as appropriate.

Care of sanitary utensils including disinfection of baths,bins and
buckets after use.

Prepare, clean and tidy clinical rooms and storage cupboards, excluding
cupboards for storing controlled drugs and medicnes

Assist with the changing of napkins and disposal of soiled linen.

Answer telephone, take,record and transmit messages.

Assist with keeping the routine records, eg weight charts and fluid
balance charts.

Participate in social activities for patients and assist in play room
activities.

Assist with the movement of patients to other wards, clinics, departments
or hospitals and undertake chaperone and escort dutles

Help patient with the care of their personal belengings.
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Where appropriate assist with distribution of welfare. food."(Cir No
1977(Gen)35 1977 Appendiy)

RYE, D. in HARDIE and HOCKEY (1978)

Observation of the patient and his/her total needs, including stress
situations in the family, so that these can be referred to the district
nurse, bathing patients in their own home or bath,:care of the mouth,
dentures, skin, nails, hands and feet, general hygiene, care of pressure
areas, prevention of bedsores, dressing/undressing patient, help with
getting in/out of bed, 1lifting and turning patients, care of ambulant
incontinent patient, assist trained staff with care of incontinent
patient, assist staff with care of helpless patient, assist with
rehabilitation of patient e.g. use of walking frames, sticks, crutches
and passive exercises, assist patient to bathroom and toilet and
commode, simple dressings, simple bandaging, reporting on patients
condition, take TPR, ensure safety of patients environment, tec make
avallable to the patient those "items that are necessary for his/her
total comfort e.g. . drinks in readily accessible places together with
reading glasses and a bell to attract attention of the family, and the
means of diversional therapy e.g. papers, books etc.

SHEARER, A. (193D
bath patients,

DUNNELL, K and DOBBS, J. (1983) BN ,
"15 Routine nursing care, bathing, prevention of incontinence/pressure
sores.
16 Other personal care; =
Help with lavatory, commode, bed pan,
Help with washing, dressing, nappy changing,
Care of hair,nails, feet, _
Feed or give medicine.
17 Home type care.
prepare food, drink
Housework, washing clothes, dishes ete.
Shopping, collecting pension, benefits, prescriptions,
18 Supervision of patient care.
19 Assessment visits for home condition/social/needs for equipment
Delivery and instructing in use of aids/equipment ‘
20 Other clinical” :

RUST, A. (1985)
Supervise medication, attention to pressure aress, bathing/washing

client, oral hygilene, walking the client, empty commode, dress the

client, cut toe nails, prepare/ccok meals, prepare hot beverage, general

housekeeping, ‘errands, budgeting, laundry, lighting fire, washing
dishes, personal care.
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APPINDIX TWO.

B ¢ cmen 8 e emp—— v

University of Sheffield

Department of Sociological Studies Shefneld/é}o 2T
. Tel effield 78555

Professor and Head of Department: John Westergaard : /325'

Professor of Social Administration: Eric Sainsbury 0742

Dear Colleague, 7 »
. Re. Questionnaire - Home Help Care Assistant - Community Auxiliary Nurse

. I am writing to you to ask if you would take part in my research programme
and complete the attached questionnaire. . The questionnaire is designed
to gather information which will i'aelp me to understand the work and individual
tasks that home Helps, tare assistants and cOmmunify auxiliary nurses carry

out for clients. The end result of the research will be, I hope a clezrer
understanding of the role of the communi‘ty auxiliary nurse, home help and
care assistant. You may think that some of the questions ere not related to
your wonK but please answer them all the same. O

Pages' one and two of part 1 of the questionnaire are‘compose.d of questions
related to you, such as your age and how long yoh have been in the job etc.'
Pages one to six of part 2 of the questionnaire contains a 1ist of tasks
.you might or might not have_carx"ied out for a client. .I would like you to
complete this part of the questionna}rc after you have qead thé instructions,

TS 2 anndR which. are printed at the ,top of every page. -

PLEASE. ANSW!-fR ALL THE QUESTIONS it is most important that' you do tixis. g

A s

I HOPE THAT YOU WILL AGREE TO ANSWER THE QUESTIONNAIRE. The replies are of
course CONFIDENTIAL and you cannot be identified from the answers you give.

Thank you for cémsiderins my request. I look forward toi hearing from you

Yours‘ s%erelyg . ' ' | ' o

Liam Clarke.

» Tﬁe author hag gome data ori Céré Ass'isfants which is available on rreCDleSt- /
“ , ) Vo . )
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University of Sheffield

Department of Sociological Studies Shetfield S10 2TN
Tel: Sheffield 78555
Professor and Head of Department: John Westergaard Ext. 324/325
Professor of Social Administration: Eric Sainsbury STD code: 0742
Tos-
, Director of Social Services.

Attention of:- .
Head of Residential Services - £lderlv. 1 -1 2
Head of Domiciliary Services. . - 12 - 82.

»
Re: Research: Home Help Service - Community Auxiliary Nurse - Care Assistant.

I am a part time post graduate doctoral research student in the !
Department of Sociological Studies at Sheffield University. I work full
time as a Senior Lecturer in Law and Social Policy at a College of Further
Education. I was, until 1980, an Assistant Director of Social Services in
a London Borough.

My area of research is a study of the domiciliary home help service and in
particular an examination of the role of the home help, community nursing
auxiliary and care assistant. 1 am interested in examining what tasks they

. carry out in helping clients and patients. I hope to be able from my
examination to identify the areas of overlap between the work of the home
help service, the community auxiliary nursing service and the similarities
between these two groups and the role of the care assistant. I am aware
that, whilst domestic tasks or household care is one end of the spectrum

. of care and at the other end there are clearly defined nursing duties, in
between these two there is a grey overlap area which may be carried out by
elither home help or auxiliary nurse. I hope to be able to identify and
quantify the extent of this sometimes duplication of work and also clearly
articulate the various tasks and duties of the three groups of worker,
i.e. home help, nursing auxiliary and care assistant.

In order to xdentify the tasks that these groups carry ‘out I would like them
to complete a questionnaire. This questionnaire, which is similar for all
three groups (except part one), is comprised of a list of various tasks
carried out,by workers in all thtee groups. (The questionnaire is made up

of tasks of the workers identified from official job descriptions and

tasks fdentified by other researchers). Each worker is asked to state
whether they have carried out the task In the past and also if they consider
‘it their role or that of another group.

I would be most grateful if you would consider the possibility of my
administering the questionnaire to a sample of home helps (say a group in
one specific geographical area) and care assistants. I would also wish you
to consider if the person responsible for the management of the Domiciliary
Service could complete a questionnaire on the’ management of the service.

The Chalrman and Secretary of the Research Committee of the Assoclation
of Directors of Social Services are of the view that individual directors
should exercise their own dlscretion as to whether or nat they take part
in the project.

1 look forward to hearing from you and hope you can help me.

Yours Sincerely,

Liam Clarke. :

author has some data on Care Aésistahté.which is available on request,
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University of Sheffield

Department of Sociological Studies = ° Sheffield S10-2FN-

: . ; —Fel-Sheffretd 78555
Professor and Head of Department: John Westergaard ~Ext-3247/325—
Professor of Social Administration: Eric Sainsbury SFB-eode-0742—

|
1-12- 82.

Dear Nursing Officér,

Re: Research: Home Help Service and Community Auxiliary Nurse.

I am a part time post graduate doctorate research student in the

- Department of Sociological Studies at Sheffield University. I work full time
as a Senior.Lecturer in Law and Social Policy at a College of Further
Education. I was, until 1980, an Assistant Director of Social Services
in a London Borough.

My research is a study of the domiciliary home help service and in particular
an examination of the role of the home help, community nursing auxiliary
and care assistant. I am interested in examining what tasks they carry out
_in helping clients and patients. I hope to be able from my examination to
identify the areas of overlap between the work of the home help service
and community auxiliary nursing service. I am aware that, whilst domestic
tasks or household care is one end of the spectrum of care ard-at the other
end there are clearly defined nursing duties, in between these two there
is a grey overlap area which may be carried out by either home help or
auxiliary nurse. I hope to be able to identify and quantify the extent of
this sometimes duplication of work and also clearly articulate the various
tasks and duties of the three groups of worker, i.e. home help, nur51ng
auxlliary and care assistant.

In order to identify the tasks that these groups carry out I would like to
ask them to complete a questionnaire. This questionnaire, which is similar
for all three groups (except the first page), is comprised of a list of:
various tasks carried out by workers in all three groups. Each worker is
asked to state whether they have carried out the task in the past and also
if they consider it their role or that of another group. The questionnaire
is made up of tasks of the workers identified from official job descriptlons
and tasks idewtlfled by other researchers.

I would be most grateful if you ‘would consider the possibility of my
administering the questionnaire to a sample or all of your community nurse
auxiliaries. I would also be grateful for any comments about the
questionnaire and would be happy to discuss the matter further with you

or the nurse in charge of community nurses if you wish. : :

I look forward to hearing 'from you and hope you can help he.

Yours Sincerely,

. 0
37 L. Clarke.



~ RESEARCH QUbSTIONNAIRE .

AUXILIARY NURSE -
.‘{P;Lnnsr: TICK APPROPRIATE BOX. - pffice use only
YEARS Mowras‘-‘_, o i , ‘9
GE » z
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CITY AND GUILDS YES = NO 19 4
UTHER YES NO 20
yes to OTHER please speéify.
..
.1
’ L
Mg OF EMPLOYING AUTHORITY — —----— - - - 3
\:
THANK YOU
b
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HOME HELPS

SEARCH QUE.STIONNAIRE.
EASE TICK APPROPRIATE BOX. em - |pEfice use only’
. ~ YEARS MONTHS T , 1 9
g - ~ ‘ -
~ : T .
' \

Ex. mMLE FEMALE | - -3
- :
RITAL STATUS : . 4

: Married Single -

Widowed . Divorced

N~
B YEARS  I‘ONTHS - 5 6
5 LEFT . :
HooL
- .
N AS ' YEARS  MONTHS 7 '8
3% HELP
\ ——

I * YES NO YES NO 9
ADEMIC :
\——.—_. - » °
ALTFications -Gk L5k

” _YES NO -jo - i
A,
: YES NO YES NO YES NO 12 s 3
QFESSIONAL NNEB ] LS9, | SEN |
QLIFICATIONS , ' i .
COSH YES - NO OTHER_ YES NO A4 : 15
~ 16 ~
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EASE INDICATE IN COLUMN A WHETHER THE TASKS L1STED ARE: PAGE ONE

a. A regular part of your job b. Occasionally part of your job c.never part of your job
EiﬁSE INDICATE IN COLUMN B WHETHER THE TASKS LISTED ARE :~

a. Part of your job or b, Should be done by a person from another proféssion.

EﬁpESTIUNNAIRE. PLEASE ANSWER EVERY QUESTION.

TASKS WHAT YOU DO WHAT YOU THINK
' 'YOU OUGHT TO DO
P ——
COLUMN A COLUMN B. f°ru§:f1°e
10 j .
L egular Joccasional|never| fuy job sgpeone only.
cook/dinner/tea/b'fast . 2
P
get clients out of bed 3 4
P : .
bathing clients in bed . 5 6
bathing clients in bath : 7 ‘8 :
making clients bed ' 9 1 10
clean furniture ' ,lv 12
clean floors/windows - {13 1A
shave client . . ‘15 . 16
make/light fires : ' 17 18
empty commode ' o W e | . 19 20
clean commode
7 comm 21 22
carry wood/coal . h : 23 24
hang curtains ' 1 . Dbs 26
wash clients hair - P L 28
serve meals P9 {39
feed clients i B _ - 31 32
prepare food . : 33 34
Hress/undress clients ) - 35 36
Ho shopping for clients 37 38




X : ' PAGE TWO
E&ASE INDICATE IN COLUMN A WHETHER THE TASKS L1STED ARE:-

a. A regular part of your job b. Occasibnally part of your job c.never part of your job.
£ASE_INDICATE IN COLUMN B WHETHER THE TASKS LISTED ARE:-

a. Part of your job or b. Should be done by a person-from another profession.

- QUESTIUNNAIRE. PLEASE ANSWER EVERY QUESTION.

TASKS WHAT YOU DO WHAT YOU THINK
. YOU OUGHT TO DO
\‘ .
COLUMN A COLUMN B. f°ru:§f1°e
1 i 1 job '
o Fegular joccasionall never my  Jo sgpeone only.
give client blanket bath . ' 39 [ . 40
|
take client tosfrom toilet 41 142
L . .
i i £ b’
assist clleét to/from b'room . 43 4
do ironing for client ' :
0 1ironing for clien 45 46
P — -
do sewing for client 47 Vs
P —
watering/looking sfter .
indoor plants 49 SQ
reading letters for clients ' 5 -
give injections , ) 53 . 154
1 . .
change clients clothes 55 56
change incontinent client ' S B : . 57 5&:!
collect pension for client 59 60
Sollect pills/medicines : . 6] 62
write reports on clients - ’ 63 .64
wash dishes ' ‘ | e 66
cleaning aids etc. —
( wheelchairs, hoists. ) 67 68
cut clients finger/toe nails o L ) 69 70
check medicines - 71 72
give advice on personal . -1 2
hygiene
0 laundry in clients own 3 4
home

S S S—
' RS
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SE -INDICATE IN COLUMN A WHETHER THE TASKS LiSTED ARE:- PAGE THREE

/l'l

a. A regular part of your job b, Occasionally part of your job c.never part of your job.
XASE _INDICATE IN COLUMN B WHETHER THE TASKS LISTED ARE:—

(X4

a. Part of your job or b. Should be done by a person from another proféssion.

QUESTIUNNAIRE. PLEASE ANSWER EVERY QUESTION.

TASKS v WHAT YOU DO WHAT YOU THINK
YOU OUGHT TO DO
N
COLUMN A | | coLum s. f°ru::h°e
regular foccasional job one:
~ & — never fv 3° Sgrsane only.
= .
TAKE CLIENT TO:- | . .
~ doctor . 3 , 6
hospital : 7 ] 8
~ .
chiropodist ’ . 9 10
- .
' dentist : N \]2 .
~ .
optician .
~— l} 14
bank 15 16
N ‘ ' t
post office 7 .‘18
e
library 1y 20
n .
supplementary . 1 49
benefit office
N
council offices Lo i. o 23 24
S - . )
pudb 25 26
N
PN
‘wash bedcloths 271 28
o o
administer medicines ] ; i 29 "3l
P~ . . -
intimate care of client R ES B 32
\washing private parts etc)
A " a
locking/unlocking clients 33 - Y
- house
fill hotwater bottles 35 36
encourage client to do ) _ i 37 38
own cleaning ' ! -
assist with appliances ) . 3of 40
thernia belt,artificial 1limb,)
complete written reviews on i 4l 42
{ clients
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“ASE INDICATE IN COLUMN A WHETHER THE TASKS L1STED ARE:— PAGE FUUR

a. A regular part of your job b, Occasionally part of your job c.never part of your job.
QASE _INDICATE IN COLUMN B WHETHER THE TASKS LISTED ARE:-

a. Part of your job or b. Should be done by a person from another proféssion.

WESTIUNNATRE. PLEASE ANSWER EVERY GQUESTION.

TASKS WHAT YOU DO WHAT YOU THINK
[YOU OUGHT TO DO
~———
COLUMN A COLUMN B. for office
Fegular joccasional my J :
- g never| fny job sopeone only.
Tead reports on clients ' 43 4y
~ ' ‘
Qomplete forms for clients 45 1 46
S
Xeach clients to do things ‘
themselves ( self help ) * 47 } 481
_
Qdminister ointments } )
~ : 49 50
RNelp client to walk ‘
_ 51 521
check if client is getting ' .
Ghis/her welfare benefits 53 '5?
Carry out urine test ' <
~ ' 55 56
, help client with colostomy s7l + 1 ss
give advice re safety in the 59 60
N hame
escort children to school | SRS : 61 62
< ’ R
apply simple dressing 63 64
e . .
help client sort out bills 65 66
wake client comfortable in
bed/chair . 67 68
belp client make will ' _ . « [69]" 70
help client get into old 1 .72
Sersons home
help lay out dead client ] 2
talk to clients visitors i 3 4
talk to clients relatives ' 5 6
pncourage client to make
friends 7 8




ST R T T e " e - - -

<EASE INDICATE IN COLUMN A WHETHER THE TASKS Li1STED ARE:=- PAGE FIVE

a. A regular part of your job b. Occasionally part of your job e.never part of your jéb
~EASE INDICATE IN COLUMN B WHETHER THE TASKS LISTED ARE:-

a. Part of your job or b. Should be done by a person from another proféssion.

UESTIUNNAIRE. PLEASE ANSWER EVERY QUESTION.

TASKS WHAT YOU DO WHAT YOU THINK
: YOU OUGHT TO DO
COLUMN A COLUMN B. f°‘ug§fice
egular joccasional| nev job .
g Fe8 sionaljmever] [ JobTsgggne | ony.
care of pressure areas .-
2 P 9 10
apply eye drops 11 112
teach relative / client . ,
lifting techniques : : 3 14}
give enema, douch 15 .i6 )
i ear
syringe ears 17 1 18
encourage clients to do . v .
exercises 19 20
[}
accompany client to Supple- _ . .
mentary Benefit Tribunal 21 22
listen to clients troubles 23 | 2
advise clients on , .
sexual matters 25 26
chat/talk to clients B 27 28
help train new staff _ 291 30
attent supervision sessions ' : 31 32
remove stitches U _ 33 34
take blood pressure ' ' - |35¢° 36
repare client for admission 4 =
to hospital/old persops home 37 38
TRAINCLIENT,; FAMILY Tu:= | 39 40
cook _ I - .. :
budget . ' 41 42
shop : 43 44
clean 45 46




PAGE SIX

‘ASE_INDICATE IN COLUMN A WHETHER THE TASKS L1STED ARE:-

a. A regular part of your job b, Occasionally part of your job c.never part of your job
‘ASE INDICATE IN COLUMN B WHETHER THE TASKS LISTER ARE:- o

3. Part of your job or b. Should be done by a person from another proféssion.

UESTIUNNAIRE. PLEASE ANSWER EVERY QUESTION.

TASKS WHAT YOU DO WHAT YOU THINK
YOU OUGHT TO DO
COLUMN A COLUMN B. for office
regular joccasional| never| fny job use
~ : y Jo sgfsane only.
understand HP -
~ 47' 48
telephone on behalf of : ,
~ client 49 5U
\\wash/dress/get up children * 51 152
encourage clients to do ' ' - .
~_their own work 53 4
give emotional support to
~ client ' 55 56},
- keep in touch with clients ' : :
friends/relatives 57 5?
help client to change his/her . .,
~ behaviour ' 59 60
help child to learn to talk :
S . . . 161 *}| 62
toilet train cild - . 63 1 6i
N
'be around' at bath time - et ‘ 65 66
g i )
be a companion to client
S 67 68
be adviser to client . : . .
g 69 70
be a friend to client | 71 72
\ . .
talk to colleagues about the ) -
best way to help clients : I 2
attend meetings to plan —
treatment. programme for client 3 4

(LT e




APPENDIX 2

LOCAL AUTHORITIES: DISTRIBUTION OF QUESTICNNAIRES.

HOME HELPS,

Type cf Sample

Authority Q. out @ in Valid Samp Size
{ Met. Dist. 70 55 48 1: 10
2 London B. 90 79 €6 1:5
3 Met. Dist. 20 17 17 1: 10
4 County C. 50 43 39 1110
5 Met. Dist. 60 8% 54 1:2
6 County C. 40 35 28 1: 10
7 County C. 30 25 26 1: 10
8 Londen B, 35 3 13 1:20
Q Met. Dist. 20 17 16 1. 10
10 County C, 140 135 132 1: 10
11 Met. Dist. 12 12 12 1: 10
12 County C. 20 20 19 1: 10
14 Met. Dist. 21 21 21 ir10
16 Met. Dist. 200 168 153 1: 10
17 County C. 10 6 6 *
18 London B. 198 198 161 2]
20 Met. Dist. 56 47 40 1: 10
23 County C. 100 83 74 1: 4
24 London B. 60 49 43 1;: 10
29 Met. Dist. 70 67 . 61 1: 10
Total 1302 1170 1027
Total percentage 100 85 79

(Number of missing observations 10)

KEY :~ # One Area Team Random Sample, 1:10 of all home helps in

team,
#% One Area Team Randomly Selected, 100% of all home helps

in team
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APPENDIX 4

HEALTH AUTHORITIES: DISTRIBUTION OF QUESTIONNAIRES.

" NURSING AUXILIARIES.

Health District Sample

Q. cut Q. in Valid Sample
1 8 7 7 1
2 24 24 24 T
3 43 37 34 T
4 20 20 20 T
5 - ——— -
5} 10 10 10 T
7 &0 15 is T
& 5 3 2 1:
9 12 & 3 T
10 36 33 3N T
11 10 10 9 T
12 20 17 17 T
13 28 25 25 T
14 30 17 18 1:
15 40 23 20 T
16 &0 45 43 T
17 5 5 5 T
18 40 17 17 T
19 29 24 18 T
20 40 13 18 T
21 25 23 19 1:
22 25 14 13 1:
23 15 12 12 T
24 21 21 20 T
25 19 19 17 T
26 40 i8 16 T
27 5 5 5 1:
28 5 5 5 1:
29 23 22 21 1:
30 20 20 19 T
31 20 18 18 T
32 35 18 18 T
33 11 11 9 T
34 6 5] 6 1:
35 40 27 25 T
36 10 10 9 1:
37 6 4 4 T
38 22 18 18 1:
39 20 17 16 T
40 21 21 19 T
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Health D. Q. Out Q In Valid Samp. Size
41 20 18 17 T
42 23 23 23 1: 4
43 25 16 14 T
44 20 12 10 T
45 10 9 8 T
46 20 10 10 T
47 50 41 39 T
48 26 26 26 1:2
49 37 28 26 T
50 E} 9 g 1: 10
51 31 22 20 T
52 20 14 14 T
53 20 12 10 T
5¢ 28 18 17 T
55 10 8 8 1: 2
58 10 10 7 T
57 —_— - - -
58 25 20 11 T
59 &0 48 43 T
60 40 27 25 1:2
61 2 24 18 T
62 -— - -— ——
63 50 29 29 T
64 50 39 36 T
6% 20 19 16 T
66 20 20 15 T
67 - - -—— —_—
68 7 7 6 1:2
69 14 10 10 T
70 16 16 15 T
71 40 29 26 T
72 14 14 14 T
73 15 9 9 T
74 -— - - —
75 50 47 43 T
76 16 15 12 T
77 -— —-—- -——- ——
78 9 7 6 1: 10
79 34 33 32 1:2
80 49 49 28 T
81 30 27 19 1: 2
g2 20 15 14 1:2
33 20 14 14 1:3
84 10 g g 1:5
85 20 14 14 T
86 5 5 5 1: 4
Total 261 1482 1353

Total Percent, 100 76 62

(Number of missing observations 15)
T = A Total Sample of all Auxiliary Nurses in Health District.
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APPENDIX FIVE: List of Tables: DOMESTIC TASKS

TABLE 5.1
Percentage of Home Helps and Auxiliary Nurses who stated that they
‘regularly’ carried cut Domestic Tasks.

TABLE 5.
Percnntagc of Home Helps and Auxiliary Nu'app who staisd that th

‘cccasionally' carried cut Domastic task

17}

TABLE 5.3
Percentage of Home Helps and Auxiliary Nurses who stated tha* thsy 'had
ever' carried out Domestic fasks.

TABLE 5.4 .
Percentage of Home Helps and Auxiliary Nurses who stated that Domestic

tasks were 'their Job'

TARLE 5.5
Percentage of Home Helps in each age group who ''regularly'' carried cut
Domestic tasks. :

TABLE 5.6
Percentage of Home helps by age who stated that the 'occasionaly’

carried out Domestic tasks.

TABLE 5.7
Percentage of Auxiliary Nurses by age who stated that they ''regularly'’

carried out Domestic tasks.

TAEBLE 5.8
Percentage of Auxiliary Nurses by age who stated that they
'occasionally' carried out Domestic tasks.

TABLE 5.9
Percentage of Home Helps by Time in Post who '‘regularly'’ carried out

Domestic tasks.

TABLE 5.10
Percentage of Home Helps by Time In Post who 'ocasionally' carried out

Domestic tasks.

TABLE 5.1l
Percentage of Auxiliary Nurses by Time in Post who ''regularly’' carried
out Domestic tasks.
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TABLE 5.12
Percentage of Auxiliary Nurses by Time In Post who stated that they
'occasionallly' carried out Domestic tasks.

TABLE 5.13
Differences in percentages of staff ''regularly'' carrying out Domestic
tasks in differing authorities.

TABLE 5. 14

Differences in the percentage of Auxiliary Nurszes ''regularly'' carrying
out Domestic tasks in a random 25 per cent sample of Health Districts
taking part.

TABLE 5.15
Percentage of Home Helps and Auxiliary Nurses by Ma
stated that they ''regularly'' carried out Domest

Status whe

TABLE ©&.18
Percentage of Home Helps and Auxiliary Nurses by Marital
stated that they 'occasicnally' carried out Domestic tasks.

TABLE 5.17
Percentage of Home Helps and Auxiliary Nurses who had received training
and who stated that they ''regularly'' carried out Domestic tasks.

TARLE 5.238
Percentage of Home Helps and Auxiliary Nursges who had received training
and who stated that they 'occasionally' carried cut Domestic tasks.

TABLE 5.19 .
Percentaze of Home Helps in Labour or Tory controlled authorities whoe
*'‘regularly'' carried cut Domestic tasks.

TABLE 5.20
Percentage of Home Helps 1in Tory or Labour controlled authorities who

stated that they 'occasionally' carried out Domestic tasks.

TABLE 5.21
Percentage of Home Helps in London Boroughs, Metropolitian Districts and

County Councils whe '‘regularly'' carried ocut Domestic tasks.

TABLE 65.22
Percentage of Home Helps by London Borough, Metropolitan District or

County Council who stated that they 'occasionally' carried out Domestic
tasks.
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TABLE 5. 1
Percentage of Home Helps and Auxiliary Nurses who stated that they
‘regularly' carried out Domestic Tasks.

Task Home Help Auxiliary Nurse
Cook/dinner/tea/b’ fast, 43 3
Prepare food. 49 2
Serve meals. 43 2
Wash dishes. 84 1
Clean furniture. 96 0
Wash bedclothes. 50 0
Ironing. 58 0
Sewing. 22 0
Laundry in clients home. 55 0
Hanz curtains. 61 0
Water/leook after plants, 24 0
Clean/windows/floors. 97 0
Make/light fires. 40 2
Carry/wood/coal, 27 1
Lock/unlock clients home. 21 27
Empty commode. 29 51
Clean commode. 38 38
Tctal. 1037 1383
TARLE 5.2
entage of Home Helps and Auxiliary Nurses who ztated that they

| nt
occasicnally’' carried cut Domestic tasks.

Taszk. Homa Helps Autiliary Nurses
Ccok, dinner, tea

breakfast. 53 37
Prepare food. 46 34
Serve meal. 46 34
Wash dishes. 15 25
Clean furniture. 4 3
Wash bedcloths., 39 10
Ironing. 36 1
Sewing. 55 9
Laundry in clients

own home. 36 12
Hang curtains. 36 4
Water/look after

plants. 50 17
Clean/windows

floors. 2 6
Make/light fires. 38 37
Carry/wood/coal. 36 27
Lock/unlock clients ;

heuse. 40 44
Empty Commode. 50 46
Clean Commode. 19 45
Total. 608 1358
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TABLE 5.3

Percentage of Home Helps and Auxiliary Nurses who stated that they 'had
ever' carried cut Domestic tasks.

Tack. Home Helpn Nursing Auxiliary
Cook/dinner/tea breakfast. a5 41
Prepare food. 95 35
Serve Meals. 20 24
Wash Dishes. 100 26
Clean Furniture. 100 3
Wash Bedclothes. 89 10
Ironing. 24 1
Sewing. 77 10
Laundry in Clients Home. 92 12
Hang Curtains. 27 4
Water/look after Plants. 74 17
Clean Windows/ Fleoors, - 100 7
Make/light fire. 73 40
Carry/wood/Coal. 73 30
Lock/Unlock/

Clients Home. 61 70
Empty Commode. 89 87
Clean Commcde. &3 80
Total 1037 1268
TARLE 5. 4

Percentage of Home Helps and Auxiliary Nurses who stated that Domestic
tasks were 'their Job'.

Task Bome Heln Auziliary Nurcze
Cook/dinner

Tea/Breakfast, 85 9
Prepare Food. 96 7
Serve Meals. a3 8
Wash Dishes. a8 3
Clean Furniture. a9 0
Wash Bedcloths. 84 2
Ironing. 96 1
Sewing. 80 1
Laundry in Clients Home. 92 1
Hang Curtains. 95 1
Water/Look after Plants. 77 3
Clean Windows/Floors. 99 1
Make light Fires. 92 9
Carry wood/ Coal. 87 3
Lock/unlock

Clients Home. 57 51
Empty Commode. 84 84
Clean Commode. 82 62
Total 1037 1368CI
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TABLE 5.5

Percentage of Home Helps in each age group who 'regularly' carried out
Domestic tasks.

Task 40¢ 41-50 51>
Cock/dinner/tea/b’ fast. 42 42 44
Prepare food. 52 47 49
Serve meals. 33 42 44
Wash dishes. 30 a3 84
Clean furniture. a3 96 95
Wash bedclothes. 4 46 45
Ironing. 45 55 54
Sewing. 17 24 21
Laundry. &5 53 55
Hang curtains. 65 61 63
Water/look/affter plants. 1€ 25 25
Clean/windows/{loors, a7 a7 a7
Make/light/fires. 28 40 42
Carry/wood/coal. : 27 36 39
Lock/unlock/clients

hcuse. 16 17 24
Empty commode. 80 35 41
Clean commode. 81 34 40
Total 280 373 332

TABLE B5.6
Percentage of Home helps by age who stated that the 'occasiocnaly’

carried out Domestic tasks.

Tazk. 20< 21-30 31-40 41-30 851-80 BD
Cook, dinner, tea

breakfast. 100 59 50 52 54 53
Prepare food. 100 43 47 48 42 51
Serve meal. 100 48 50 48 43 50
Wash dishes. 0 14 13 16 15 17
Clean furniture. 0 0 4 4 3 7
Wash bedcloths. 0 39 38 42 3¢ 53
Ironing. 0 43 28 37 35 47
Sewing. 0 59 56 55 56 50
Laundry in clients

own home. 0 34 339 37 33 41
Hang curtains. 0 46 42 35 31 37
Water/look after

plants, 0 57 53 50 49 43
Clean/windows

floors. 0 5 2 2 2 4
Make/light fires. 100 48 33 38 38 29
Carry/wood/coal. 0 48 36 37 35 24
Lock/unlock clients

house. o) 46 41 44 37 33
Empty Commode. 0 36 47 52 83 50
Clean Commode. 0 34 40 43 49 44
Total. 5 43 232 37% 306 76
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TABLE 5.7
Fercentage of Auxiliary Nurses by age who stated that they ‘regularly’

carried out Dcomestic tasks.

Task. A 30< 31-40 41-50 51-80 6

Cook, dinnar, tes

breakfast. 2 3 4 3 0

Prepare food. 1 2 1 2 o

Serve mneal. 4 2 2 0 ¢

Wash dishes. 2 1 1 1 0

Clean furniture. 0 0 0 0 0

Wash bedcloths, 0 0 0 ¢] 0

Ironing. 0 0 0 0 0

Sewing. . 0 0 0 0 0

Laundry in clients

own home, 0 Q 0 0] Q

Hang curtains. 0 0 ¢ 0 0

Water/looclk after

plants. 0 0 0 0 0

Clean/windows

floors. 0 0 0 0 0

Make/light fires. 0 2 ! 2 7

Carry/wood/coal. 2 1 1 0 0

Lock/unlock clients

house. 24 30 24 24 26
Empty Commode. 54 52 80 43 64
Clean Commoda. 46 34 37 33 2

Total. 43 454 589 259 18
TABLE 5.

Percentage of Auxiliary Nurses by age who stated that they
'occasionally' carried out Domestic tasks.

Task. 30< 31-40 41-50 51-60 61>
Cook, dinner, tea breakfast. 47 32 41 38 51

Prepare food, 40 35 35 31 29
Serve meal. 59 30 34 2 36
Wash dishes. 35 24 25 24 29
Clean furniture. 5 2 - 4 4 0
Wash bedcloths. ’ 30 9 11 10 7
Ironing. 0 0 2 3 7
Sewing. 9 7 10 11 14
Laundry in clientsown home. 4 12 11 14 21

Hang curtains. 27 3 3 5 21

Water/look after plants. 33 12 17 25 14
Clean/windows floors. 5 3 7 7 14
Make/light fires. 27 34 38 38 50
Carry/wood/cosl. 32 3 29 28 29
Lock/unlock clients house. 63 42 45 48 36
Empty Commode. 33 44 47 49 3

Clean Commode. 33 44 44 46 64
Total. 48 454 589 259 18
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TABLE 5.9
Percentage of Home Helps by Time in Post who 'regularly' carried out
Domestic tasks.

Task. 104 11-15 16>
Cook/dinner/tea/d’ fast. 42 40 43
Prepare food. 48 50 51
Serve meals. 42 44 43
Wash dishes. 87 79 85
Clean furniture. o6 96 85
Wash bedclecthes. 50 48 51
Ireoning. 59 54 38
Sewing. 25 15 27
Laundry. 87 49 29
Hang curtains. 52 66 70
Water/look after plants. 24 21 25
Clean/windows/floors, g3 a3 o5
Make/light fires, 35 47 54
Carry/wood/coal. 32 43 49
Lock/unlock clients house. 18 24 25
Empty commode. 36 38 48
Clean commode. 30 38 45
Total. . 378 239 i20

TASLE 5.10
Percentage of Homa Helps by Tima In Post who 'ccasionally' carried out
Domestic tasks.

Tazk. 8¢ €-10 11-15 16-20 21>
Cock, dinner, tea

breakfast, 51 53 56 46 54
Prepare food. 48 49 44 3 54
Serve meal. 46 49 49 42 49
Wash dishes. 12 12 21 16 9
Clean furniture. 3 4 3 4 6
Wash bedcloths. 37 38 48 40 40
Ironing. 35 33 41 32 43
Sewing. 53 85 61 51 57
Laundry in clients

own home. 36 38 40 30 34
Hang curtains. 42 37 32 30 23
Water/look after

plants. 57 47 51 42 29
Clean/windows

floors. 1 2 3 5 3
Makeslight fires. 38 42 38 21 31
Carry/wood/coal. 36 39 37 21 29
Leck/unlock clients

house. 34 45 42 44 46
Empty Commode. 49 54 54 33 46
Clean Commode. 43 50 30 31 44
Total. €2 316 239 81 29



TABLE 5. 11
Percentage of Auxiliary Nurses by Time in Post who 'regularly' carried
out Domestic tasks.

Tazk. 5¢< 6-10 11-15 15>
Cook/dinner/tea/bh' reakfast. 3 3 5 9
Prepare food. 1 1 2 7
Serve meals. 2 2 2 3
Wash dishes. 1 1 2 1
Clean furniture. 0 0 0 0
Wash bedclethes. 1 0 0] 0
Ironing. 0 0 0 0
Sewing. 0 0 0 0
Laundry. 0 0 0 0
Hang curtains. 0 Y 0 Q
Water/look after plants. 0 0 0 2
Clean/windows/floors. 0 0 0 0
Makeslight fires, 1 ! 3 7
Carry/wood/ceal. ! 1 i 2
Lock/unleock clients housa, 30 23 22 34
Empty commode. 43 53 33 53
Clean commode. 32 37 41 28
Total : 454 4573 321 140
TABLE 5,12

Percentage of Auxiliary Nurses by Time In Post who stated that they
‘cccasionallly' carried cut Domestic tasks.

Task. 5¢ 6-10 11-15 16-20 21>
Cook, dinner, tea

breakfast. 32 37 43 43 54
Prepare food. 34 34 33 37 31
Serve meal. 27 33 35 37 31
Wash dishes. 22 24 27 26 39
Clean furniture. 3 2 6 1 15
Wash bedcloths. 8 10 10 i1 20
Ironing. 0 2 3 0 4
Sewing. 1 2 1 0 0
Laundry in clients

own home. 10 12 13 15 16
Hang curtains. 2 4 6 1 4
Water/look after

plants. 14 17 20 22 19
Clean/windows

floors. 6 4 6 7 19
Make/light fires. 30 38 43 46 31
Carry/wood/coal. 22 30 28 34 27
Lock/unlock clients

house, 39 47 48 39 46
Empty Commode. 48 44 46 50 38
Clean Commode. 45 45 39 54 338
Total. 454 453 321 108 32
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TABLE 5.13 :
Differences in percentages of staff 'regularly' carrying out Domestic
tasks in differing authorities.

Task Highest Average Lowest
Cook, dinner, tea

breakfast. g2 42 34
Prepare foed. 90 50 28
Serve meal. 83 43 21
Wash dishes. 100 84 66
Clean furniture. 100 a5 83 v
Wash bedcloths. 69 50 18
Irening. 83 53 13
Sewing. 67 22 9
Laundry in clients

own home. 83 &8 20
Hang curtains, 29 5 0

Water/lock after

plants, 43 24 ¢
Clean/windows

floors. 100 a7 83
Makeslight fires. 8! 40 11
Carry/wood/coal. &5 37
Lock/unlock clients

home. 47 21 6
Empty commede. 69 38 8
Clean commode. 68 33 g

TASLE 5. 14
Differences in the percentage of Auxiliary Nurses 'regularly' carrying
out Domestic tasks in a random 25 per cent sample of Health Districts

taking part.

Task. Highezt Average Lowest
Cook, dinner, tea/b' fast. 11 1 0
Prepare food. 10 1 0
Serve meal, 0 0 0
Wash dishes. 11 3 0
Clean furniture. 11 1 0
Wash bedcloths. 30 9 0
Ironing. 0 0 0
Sewing. 0 0 0
laundry in clients own home. 0 0 0
Hang curtains. 0 0 0
Water/look after plants. 0 ¢ 0
Clean/windows floors. 0 0 0
Make/light fires. 0 0 0
Carry/wood/coal. 0 0 0
Lock/unlock clients house. 56 21 0
Empty Commode. 70 34 8
Clean Commode. 69 25 8
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TABLE _ 5.15
Percentage of Home Helps and Auxiliary Nurses by Marital Status who
stated that they 'regularly' carried out Domestic tasks

Home Help Auxiliary Nurse
Taszk. M S WD M S W D
Cook, dinner, tea
breakfast, 43 36 49 17 3 3 3 6
Prepare food. 49 B0 56 30 {1 0 ¢ 0
Serve meal. 44 43 51 14 2 3 0 6
Wazh dishes. &% 31 82 80 1 ¢ 3 6
Clean furniture. 95 94 935 93 ¢ 0 0 0
Wazh badcleoths. 50 42 54 60 O 0 0 0
Ironing. 58 53 53 73 C 0 0 0
Sewing. 23 11 13 20 Q0 0 0 0
Laundry in clients
cwn homa, 56 53 43 60 o 0 o 0
Hang curtainz, 62 T2 g4 48 O 0 0 a
Water/look after plants 25 21 24 16 c ¢ 0 0
Clean/windows floors. 87 98 63 27 0O 1 0 0
Mzke/light fires, 41 23 43 20 1 4 3 9
Carry/wood/coal. 38 21 41 20 1 3 0 3
Lock/unlock clients
house, 22 15 24 3 26 27 24 44
Empty Ccmmode, 38 38 49 23 50 46 41 58
Clean Commode. 38 38 48 23 35 34 32 41!
Total. B37 53 63 30 1230 68 34 32

TABLE 5. 18
Percentagzs of Home Helps and Auxiliary Nurses by Marital Status who
stated that they 'occasionally' carried out Domestic tasks.

Home Help  Auxiliary Nurse

Task. M S WD MWSOD
Cook, dinner, tea

breakfast. 52 59 44 67 37 52 26 43
Prepare food. 46 48 38 63 34 31 35 43
Serve meal. 47 49 41 66 33 27 33 28
Wash dishes. 14 19 16 13 25 28 24 13
Clean furniture. 3 ¢4 3 7 4 2 3 3
Wash bedcloths. 39 46 40 37 10 10 9 7
Ironing. : 35 40 44 20 1 3 3 3
Sewing. 54 66 58 53 915 6 13
Laundry in clients own home. 36 38 45 33 12 10 9 6
Hang curtains. 36 39 33 50 3 712 3
Water/look after plants. 47 57 58 63 16 14 15 25
Clean/windows fleers. 2 2 0 3 6 10 6 6
Make/light fires. 33 49 25 53 38 43 33 44
Carry/wood/coal. 35 91 24 53 29 28 27 38
Lock/unlock clients house, 40 49 41 30 44 42 32 28
Empty Commode. 51 51 46 53 47 46 56 38
Clean Commode. 46 43 40 43 45 43 47 41
Total. 8387 53 63 30 1230 68 34 32
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TABLE _ 5.17

Percentage of Home Helps and Auxiliary Nurses who had received training
and who stated that they ‘'regularly' carried out Domestic tasks.

Home Help Auxiliary Nurse

Tazk. PCSC In S. Nil PCSC In S. Nil
Cook, dinner, tea breakfast, 44 36 46 3 14 11
Prepare food. 54 €9 70 2 0 1
Serve meal. 47 36 42 2 29 22
Wash dishes. 85 93 93 1 14 12
Clean furniture 36 a3 94 0 0 0
Wash bedcloths. 55 26 49 0 0 0]
Ironing. 60 57 58 0 0 0
Sewing. 22 29 27 0 0 0
Laundry in clients cwn heme. 56 71 53 0 0 0
Hang curtains. %0 61! 0 0 v
Water/look after plants. 24 2% 30 18 28 15
Clean/windows floors. 28 93 oz 0 0 0
Make/light fires. 44 38 47 2 0 1
Carry/wood/coal. 43 38 42 1 29 12
Lock/unlock client g house. 26 i4 22 22 14 23
Empty Commoda. 39 29 40 58 57 49
Clean Commode. 38 36 39 40 43 34
Total. 20 138 831 10 358 925
TABLE 5.13

Percentage of Home Helps and Auxiliary Nurses who had received training
and who stated that they 'occasionally' carried out Domestic tasks.

Home Help Auxiliary Nursge
Task. - PCSC In S. Nil PCSC In S. Nil
Cook, dinner, tea
breakfast. 50 2 39 36 43 48
Prepare food. 40 31 26 34 43 38
Serve meal. 41 57 59 34 29 38
Wash dishes. 14 7 2 25 14 18
Clean furniture. 4 7 6 3 14 17
Wash bedcloths. 35 50 42 7 29 26
Ironing. 38 36 39 1 14 16
Sewing. 54 64 61 10 14 12
Laundry in clients
own home. 36 29 24 13 14 16
Hang curtains. 40 50 38 3 43 36

Water/look after plants. 47 57 42 83 71 81

Clean/windows floors. 3 7 3 5} 14 9
Make/light fires. 34 36 42 45 43 50
Carry/wood/coal. 31 36 39 34 27 3t
Lock/unlock clients

house,. 33 21 30 3 42 34
Empty Commode. 51 71 67 41 43 35
Clean Commode. 43 57 53 40 57 40
Total. 20 1356 881 10 358 996

- 393 -



TASLE 5.19
Percentage of Home Helps in Labour or Tory controlled authorities who
'regularly’' carried out Domestic tasks.

Task Labour Teory
Cook/dinner/tea/b’' fast. 53 34
Prepare fcod. 56 44
Serve meals. 53 35
Wash dishes. 78 8¢
Clean furniture. a3 95
Wash bedclothes, 51 49
Ironing. 50 63
Sewing. 16 28
Laundry. 47 62
Hang curtains. 64 61
Water/look after plants. 21 27
Clean/windows/floors. 23 26
Make/light fires. %8 25
Carry/wood/coal. $3 22
Lock/unlock clients home. 30 14
Eanpty commode. 41 35
Clean commede. 41 25
Total. 37! 567

TA2LE 5.20
Percentage of Home Helps in Tery or Labour controlled suthorities who
stated that they 'occasicnally' carried out Domestic tasks.

Tazk. Labour Tory
Cook, dinner, tea

breakfast. 43 6Q
Prepare food. 39 51
Serve meal. 39 53
Wash dishes. 21 10
Clean furniture. 4 3
Wash bedcloths. 35 42
Ironing. 39 34
Sewing. ’ 52 58
Laundry in clients

own home. 37 35
Hang curtains. 34 38
Water/look after

plants. 45 54
Clean/windows

floors. 2 3
Make/light fires. 30 45
Carry/wood/coal. 29 41
Lock/unlock clients

house, 40 41
Empty Commode. 46 55
Clean Commode. 42 493
Total. 371 567
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TABLE §.21
Percentage of Home Helps in London Boroughs, Metropolitian Districts and
County Councils who 'regularly' carried cut Domestic tasks.

Task L.B. MD. C.C.
Cook/dinner/tea/b' fast. 22 45 53
Prepare food. 37 52 58
Serve meals. 28 49 50
Wash dishes. 21 83 &0
Clean furniture. 98 73 94
Wash bedclothes. 55 43 56
Ironing. 74 45 60
Sewing. 27 22 18
Laundry. 68 48 54
Hang curtains. 60 71 48
Water/look after plants. 23 27 21
Clean/windows/flaors. 28 97 ag
Make/light fires. 25 29 €6
Carry/woed/coal, 24 25 64
Lock/unlock clients home. 12 19 31
Empty commede. 35 37 42
Clean commoda, 35 38 41
Total 233 4189 317

TABLE S.22
Percentage of Home Helps by Leondon Borough, Metropolitan District eor
County Council who stated that they 'occasionally' carried out Domestic

tazks.

Taszk. L.B. M.D. C.C.
Cook, dinner, tea

breakfast. 67 52 41
Prepare food. 59 45 35
Serve meal, €0 46 37
Wash dishes. 8 16 19
Clean furniture. 2 4 5
Wash bedcloths. 39 42 3%
Ironing. 25 47 30
Sewing. 59 55 52
Laundry in clients

own home. 32 40 36
Hang curtains. 39 27 46
Water/look after

plants. 59 47 56
Clean/windows

floors. 2 2 3
Make/light fires. 55 35 26
Carry/wood/coal, 56 29 27
Lock/unlock clients

house. 37 41 43
Empty Commode. 57 51 43
Clean Commode. 51 44 41
Total. 238 419 317
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APPENDIX SIX: List of Tables: BASIC NURSING TASKS.

TABLE 6.1
Percentage of Hom2 Helps and Nurcsing Auxiliaries who ''regularly'’
carried cut Basic N'*uipg taszks,

TAZLE €.2

Percentaze of Home Helps and Auxiliary Nurzes who sztated that thay
'occasionally' carried out Basic Nursing tasks,

TARLE €

Percpnfaﬂp of Home Helps and Auxiliary Nurszes who stated that they 'had
ever' carried out Basic

0]

TABLE 6.4
Percentage of Home Helps and Auxiliary Nurzes who stated that task was
‘thelr job'.

TABLE 6.5
Percentage of Auxiliary Nurses by age who 'regluarly' caried out Basic
Nursing tasks.

TABLE 6.6
Percentage of Auxiliary Nurces by age who stated that they
‘occasicnally' carried out Basic Nursing tasks.

TABLE 6.7
Percentage of Home Helps in each age group who ''regularly'' carried out

Basic Nursing tasks.

TABLE 6.8
Percentage of Home Helps by age who stated that they 'occasionally’

carried out Basic Nursing tasks.

TABLE 6.9
Percentage of Home Helps by Time In Post who '’regularly'® carried out

Basic Nursing tasks.

TABLE 6. 10
Percentage of Home Helps by Time In Pest who 'occasionally' carried out

Basic Nursing tasks.
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TABLE 6. 11
Percentage of Home Helps and Auxiliary Nurses by Marital Status who
stated that they ''regularly'' carried out Basic Nursing tasks.

TABLE 6. 12
Percentage of Home Helps and Auxiliary Nurses by Marital Status who
stated that they 'occasionally' carried out Basic Nursing taszks

TABLE 6. 13
Percentage of Home Helps and Auxiliary Nurses who had received training
and who stated that they ''regularly'' carried out Pasic Nursing tasks.

TAELE 6. 14
Percentage of Homs Helps and Auuxiliary Nurszes who had received training
and who stated that they 'occ nally' carried cut Basic Nursing ta: '

4
o
}e
0]

TABLE 6. 15

Differences in percentages of Home Helps 'regularly' carrying out Basic
Nursing tasks in differing authorities.

Table 6. 16

Differancas in the percentage of Auxiliary Nursesz 'regluarly' carrying
out these tasks in 25 per cent sample of Health Districts taking part.

TABLE 6. 17 '
Percentage of Home Helps in Tory or Labour ceontrolled authorities who
stated that they ''regularly’'' carried out Basic Nursing tasks.

TABLE 6. 18
Percentage of Home Helps in Tory or Labdour controlled authorities who
stated that they 'occasicnally' carried out Baszic Nursing tasks.

TABLE 6. 19
Percentage of Home Helps in London Boroughs, Metropolitian Districts

and County Councils who '‘regularly'' carried out Basic Nursing tasks.

TABLE 6. 20
Percentage of Home Helps by London Borough, Metropolitan Pistrict or
County Council who stated that they 'occasionally' carried out Basic

Nursing tasks.
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TABLE 6. 1
Percentage of Home Helps and Nursing Auxiliaries who 'regularly' carried
out Basic Nursing tasks.

Task. Homa Help Auxiliary Nursze.
Get client out of bed. 15 3
Bath client in bed/blanket bath. 2 79
Bath client in bath. 2 a2
Shave client. 2 13
Wash clients hair. 15 55
Feed clients. 10 4
Dress/undress clients. 21 g4
Change incontinent client. 47 29
Intimate care cof client. 4 94
Assist with surgical appliances, 3 41
Help client with Colostomy. i 21
Make client comfortable in bed/chair. 37 a2
Make ciients bed. el 45
Take client to/frem teoilet. 12 70
Assizt client to/from bedroonm 18 g3
Change clients clothes. 19 90
Cut finger/toe nails. 7 72
Total 1037 1368

TABLE 6.2

Percentage of Home Helps and Auxiliary Nurses whe stated that they
'occasionally' carried cut Basic Nursing tasks.
Task. Home Helps Auxiliary Nurses
Get client out of bed. 58 28
Bath client in

bed/blanket bath. L4 15
Bath client in bath. 15 7
Shave client. 14 59
Wash clients hair. - 47 36
Feed clients. 35 42
Dress/undress clients. 59 5
Change incontinent client. 42 4
Intimate care of client. 25 5
Assist with surgical

appliances. . 14 53
Help client with
Colostomy. 6 50
Make client comfortable

in bed/chair. : 54 7
Make clients bed. 14 52
Take client to/from .

toilet. 63 27
Assist client to/from

bedroom. ' 70 13
Change clients cloths. 638 7
Cut finger/toenails. 35 16
Total 608 1368

- 398 -



ABLE 6.3
Percentage of Home Helps end Awiiliery Nurces who stated that they 'had
ever' carried out Basic Nursing tasis.

Taszk Home Help Auviliary Nurse

Get client out of bed. 73 41
Bath client in

bed/blankef bath. 15 g5
Bath client in bath. 17 g9
€have client. 16 72
Waszh clients hair. 61 91
Feed clients, 44 46
Dress/undress clients. &t 99
Change incontinent client. 31 ag
Cut clients fingar/toe nails, 42 a5
Intimate care of client. 12 Q9
Aszist with surgical appliances. 17 Q4
Help client with Colecstomy. ) 71
Make client comfortahble

in bed/chair. 80 1e0
Make clients bed. 100 a7
Take client to/from toilet. 77 a9
Assiset client to/from bedrocn. 32 aq
Change clients clecthes. 79 99
Total 1037 13638

TASLE 6.4 ’
Percentage of Hom2 Helps and Auxiliary Nurszes who stated that task was

‘thelr job'.

aslk Home Help Auxiliary Nurse

Get client out of bed. 67 8
Bath client in bed/blanket bath. 8 - 06
Bath client in bath. 7 91
Shave client. 15 63
Wash clients hair. 52 84
Feed clients. 65 34
Dress/undress clients. 72 a3
Change incontinent client. 39 29
Intimate care of client. ‘ 15 o8
Azsist with surgical appliances. 24 93.
Help client with Colostomy. 6 72
Make client comfortable

in bed/chair. g4 100
Make clients bed. 89 76
Take client to/from toilet. 78 97
Assist client to/from bedroom. 83 97
Change clients clothes. 78 93
Cut finger/toe nalls. 23 - 89
Total 1037 1368



AB .5
Percentage of Auxiliary Nurses by age who 'regluarly' caried out Basic
Nursing tasks.

Task. 40¢ 41-50 61>
Get client ocut of bed. &3 79 80
Bath client in
bed/blanket bath. 76 83 85
Bath client in bath. 86 84 93
Shave client. 22 14 24
Wash clients hair. 65 58 53
Feed clients. 3 4 5
Press/undress clients. a7 g5 89
Change incontinent client. 84 30 &8
Intimate care of client. o6 23 Qg
Azszist with surgical appliances. 32 42 2
Help client with Coloeosztomy, 14 23 19
Make client comfortable
in bed/chair. 24 g2 &9
Make clients bed. 86 43 48
Take client to/from tcilet, 78 3] 61
Assist client to/from bedroom. a8 g2 34
Change client=z cloths. a1 83 92
Cut finger/toenails. 82 80 88
Total 502 539 277

TARLE 6.6

Percentage of Auxiliary Nursesz by age who stated that they

'cccasionally' carried ocut Basic Nursing tasks.

Taszk. 30<¢ 2-49 41-%Q 5K1-60 B>

Get client out of bed. 7 20 18 18 21

Bath client in

bed/blanket bath. 19 19 16 17 14

Bath ¢lient in bath. 2 6 8 8 0

Shave client. 32 53 61 63 57

Wash clients hair. 10 37 34 40 50

Feed clients. 45 41 43 42 36

Dress/undress clients. 2 4 4 7 14

Change incontinent client. 4 9 9 8 14

Intimate care of client. 3 4 5 3 0

Assist with surgical

- appliances. ' 71 53 53 55 64

Help client with Colostomy. 72 50 50 52 69

Make client comfortable

in bed/chair. 5 6 7 8 15

Make clients bed. : 26 55 50 52 50

Take client to/freom toilet, 10 33 29 34 43

Assist client to/from

bedroom. 7 18 17 18 14

Change clients cloths. 5 11 10 9 0

Cut finger/toenails, 10 18 17 14 8

Total 48 454 589 259 18
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ABLE 6.7

Percentage of Home Helps in each age group who 'regularly' carried out
Pasic Nursing tasks. :

Task. 40¢ 41-%0 61>

Get client cut of bed. 11 13 18

Bath client in bed/blanket bath. 2 1 )

Bath client in bath. 1 2 2

Shave client. 2 1 3
Wash clients hair. 8 16 17

Feed clients. 7 & 9

Dress/undresz clients. 18 19 22

Change incontinent client. 7 10 10
Intimate care of client. 4 4 5
Azszist with surgical appliances. 2 2 3
Help client with Colostomy. o G !

Make client comfortable

in bed/chair. 32 33 22
Mike clients bed. ) &1 39

Take client to/from toilet. 13 12 13

Aszizt client to/freom bedroom. i4 15 17

Change clients clothes. 14 20 19

Cut finger/toe nails. 6 8 S

Total. 250 375 382

TASLE 6.8

Percentage of Home Helps by ag2 who stated that they ! asiocnally

carried cut Pasic MNursing tasks.

Task. 204 31-40 41-50 EBi{-60 S/

Get client cut of bed, 82 55 58 57 g0

Bath client in

bed/blanket bath. 3 13 12 14 19

Bath client in bath. 3 10 18 17 14

Shave client. -6 16 15 14 11

Wash clients hair. 16 48 46 49 41

Feed clients. 74 33 33 35 35

.Dress/undress clients. 75 2 63 60 62

Change incontinent client. 22 43 40 41 43

Intimate care of client. 16 26 25 25 22

Assist with surgical

appliances. 12 - 18 14 12 9

Help client with Colostomy. 3 7 8 4 5

Make client comfortable

in bed/chair. 74 50 56 54 59

Make clients bed. ' 8 15 18 12 11

Take client to/from toilet. 77 62 65 62 €69

Assist client to/from

bedroom. 80 g5 64 62 67

Change clients cloths. &4 59 61 57 62

Cut finger/toenails. 15 32 34 38 48

Total 48 232 378 306 76
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TABLE 6.9

Percentage of Auxiliary Nurses by Time In Post who 'regularly' carried
out Basic Nursing tasks.

Tazk.

<  6-10 11-15 16>
Get client out of bed 15 13 17 16
Bath client in bed/blanket bath. 35 82 g5 85
Bath client in bath. 78 84 85 90
Shave client. ) 15 15 17
Wash clients hair, 52 52 61 5
Fead clients. 4 3 4 2
Dress/undress clients. 86 a3 a1 og
Change incontinent client. a7 93 ez a3
Intimate care of ¢l fent.. Q5 23 ¢z a7
Assist with surgical appliances. 39 6 47 50
Halp client with Celcstomy. 18 19 28 23
Make client comfortable
in bed/chair. a3 22 <4 23
Make cliente bed. 28 43 82 52
Take client to/from toilet. 66 87 71 72
Assist client to/from bedroom 53 30 &3 a33)
Change clients cleths. ge Q0 90 e2
Cut finger/toenails, 74 8t 8t 87
Total 454 453 22% 140

TABLE __ 6. 10Q
Percentage of Auxiliary Nurses by Time In Post who stated that they

‘occasionally' carried out Basic Nursing tasks.

Q 1i-15 18-29

D

Task. 53¢ &

..1 1
Get client out of bed. 24 17 15 17 8
Bath client in bed/blanket bath. 21 16 14 19 10
Bath client in bath. 7 4 9 12 4
Shave client. 58 60 61 57 62
Wash clients hair. 34 38 34 33 39
Feed clients. 35 43 47 51 39
Dress/undress clients. 4 5] 7 2 0
Change incontinent client. 13 7 6 8 4
Intimate care of client. 4 5 5 2 4
Assist with surgical appliances. 52 59 47 53 46
Help client with Colostomy. 41 57 52 61 46
Make client comfortable '
in bed/chair. 7 9 6 10 4
Make clients bed. 58 54 45 40 35
Take client to/from toilet. 33 33 27 32 23
Assist client to/from bedroom. 17 20 16 13 1%
Change clients cloths. 14 8 7 11 ¢
Cut finger/toenails. 18 16 17 11 12
Total 454 453 321 108 32



TARLE 6. 11
Percentage of Home Helps and Auxiliary Nurses by Marital Status who
stated that they 'regularly' carried out Basic Nursing tasks.

Home Help Auxiliary Nurce

‘Task. M & ¥ D M S W D
Get client out of bed. 15 12 18 7 79 73 77 78
Bath client in bedsblanket bath. 2 0 2 0 79 73 85 76
Bath client in bath. 2 0 2 3 83 82 94 75
Shave client, 2 6 3 ¢ 13 15 9 16
Wash clients hair, 14 15 27 3 5% &6 53 50
Feed clients. 10 13 14 0 4 2 013
Dress/undress clients. 22 19 21 3 25 87 27 88
Change incontinent client. 2 913 3 92 82 85 88
Intinmate care of client. 5 2 5 0 84 g1 Q1! &8
Aszist with surgicsl appliances. 3 4 2 0 42 35 35 4}
Help ciient with Ceolostomy. 1 0o 2 9 21 18 12 18
Make client comfeortable

in bed/chsir. 23 32 28 30 @3 35 &2 8%
Maks clients bed. 85 79 39 90 46 328 47 50
Take client to/from tollet. 14 12 1% 3 67 65 56 69
Azsist client to/from bedroon. 17 17 1% 7 22 78 74 34
Change clients cloths. 20 13 18 13 89 73 €3 75
Cut finger/tcenails. 7 6 5 3 €3 81 91 59
Total 837 53 63 30 1230 68 24 32

TABLE _6.12
Percertage of Heme Helps and Auxiliary Nurses by Marital Status who
stated that they 'occasionally' carried cut Basic Nursing tasks

Home Help  Auxiliary Nurse

Task. M S ¥ D M S WD
Get client out of bed. 56 64 62 53 18 25 24 16
Bath client in bted/blanket bath. 15 11 14 7 17 22 14 14
Bath client in bath. 2 0 2 3 7 6 3 9
Shave client. 14 21 16 17 59 52 50 59
Wash clients hair. 47 47 37 57 35 35 44 33
Feed clients. 33 45 43 23 43 38 39 55
Dress/undress clients. 59 56 65 63 5 10 3 13
Change incontinent client. 41 47 50 33 81312 6
Intimate care of client. 5 2 5 0 5 6 9 6
Assist with surgical appliances. 14 26 13 7 53 49 55 53
Help client with Colostomy. 6 8 6 O 50 53 59 53
Make client comfortable

in bed/chair. 53 57 60 50 7 15 12 13
Make clients bed. 15 21 11 10 51 54 47 44
Take client to/from toilet, 63 68 63 53 31 32 44 28
Assist client to/from bedroom. 64 64 59 63 17 19 24 13
Change clients cloths. 59 67 68 47 9 22 12 16
Cut finger/tosnails. .35 30 47 37 16 16 6 34
Total 837 53 63 30 1230 68 34 32
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TABLE 6.13
Percentage of Home Helps and Auxiliary Nurses who had received training
and who stated that they 'regularly’' carried out Basic Nursing tasks.

Home Help CAuxdliary Nurse

Task, PCSC In S. Nil  PCSC In S.Nil
Get client out of bed. 14 21 17 100 80 92
Bath client in bed/blanket bath. 0 2 3 78 82 86
Bath client in bath. 0 3 2 100 g2 91
Shave client. 0 2 1 43 12 21
Wash clients hair. 7 15 Q 86 56 62
Feed clients. 21 16 22 43 46 46
Dress/undress clients. 21 33 30 100 g5 &8
Change incontinent client. 7 13 14 100 94 90
Intimate care of client. 0 7 6 100 95 89
Assist with surgical appliances. 7 4 6 87 44 50
Help client with Coclostomy. 0 2 0 0O 24 4
Make client comfortable

in bed/chalr. 26 35 32 100 96 92
Make clients bed. 79 81 89 57 55 60
Take client to/from toilet. 7 22 24 es 67 73
Assist client to/from bedroom 7 23 26 100 g4 82
Change clients cloths. 7 30 29 71 91 86
Cut finger/toenails, 0 8 3 100 &4 93
Total , 20 136 881 10 358 996

TABLE __6. 14

Fercentage of Home Helps and Auxiiiary Nurses who had received training
and who stated that they ‘'occasionally' carried out Basic Nursing tasks.

Home Help Auviliary Nurse

Tasgk, PCSC In S. Nii PCSC In S. Nil
Get client out of bed. 57 53 61 Q 13 5
Bath client in bed/blanket bath. 11 14 17 22 16 13
Bath client in bath. 14 17 20 20 15 6
Shave client. 21 13 22 43 62 72
Wash clients hair. 57 39 42 14 36 34
Feed clients. 14 32 40 43 46 43
Dress/undress clients. - 71 55 60 0 4 9
Change incontinent client. 43 46 50 0 5 8
Intimate care of client. 29 22 30 0 4 10
Assist with surgical appliances. 7 18 21 29 50 46
Help client with Colostomy. 0 4 2 29 48 49
Make client comfortable

in bed/chair. 64 60 63 0 4 7
Make clients bed. 21 19 26 43 43 27
Take client to/from toilet. 64 67 70 14 32 21
Assist client to/from bedrcom 64 63 72 0 - 15 14
Change clients cloths. 71 53 60 28 7 11
Cut finger/toenalls. 57 33 42 0 14 4
Total 20 136 881 10 358 996
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TABLE 6. 15
Differences in percentages of Home Helps 'regularly' carrying out Basic
Nursing tasks in differing authorities.

Task Highest Averaze Lowest
Get client cut of bed. 44 15 o)
Bath client in bed/blanket bath. 31 10 0
Bath client in bath. 21 2 0
Shave client. 6 2 0
Waszh clients hair. 31 15 0
Fead clients. 38 10 0
Press/undress clients. 67 22 0
Change incontinent client. 26 9 0
Intimate cara of client. 17 5 0
Assizt with surgical appliancas. 17 2 0
Help client with Colostomy. : 5 t O
Malke client comfortable
in bad/chair. 65 37 17
make clients ped 100 33 39
Take client to/from teoilet. &3 14 9]
szist client to/frem bedroom 83 17 0
Chang= cliants cleoths. 58 20 0
Cut finger/toenails 32 7 0]

Table 6.16

Differences in the percentage of Auxiliary Nurses 'regluarly' carrying
cut these tasks in 25 per cent sample of Health Districts taking part.
Task Hishest Averaze Lowest
Get client out of bed. 100 82 56
Bath client in bed/blanket bath. 100 g4 56
Bath client in bath, 100 95 78
Shave client. 56 17 0
Wash clients hair. 83 56 33
Feed clients. 13 3 0
Dress/undress clients, 100 91 67
Change incontinent client, 100 82 62
Intimate care of client. 100 96 89
Assist with surgical appliances. 67 40 33
Help client with Colostomy. 3 2 0
Make client comfortable '

in bed/chair. 17 13 9
make clients bed. 80 31 7
Take client to/from toilet. 100 58 38
Assist client to/from bedroom. 100 75 57
Change clients cloths. 100 91 71
Cut finger/toenails. 100 80 60
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TABLE 6. 17

Percentage of Home Helps in Tory or Labour controlled authorities who
stated that they '‘regularly'' carried ocut Basic Nursing tasks.

Task Lakour Tery
Get client out of bed. 20 11
Bath client in bed/blanket bath. 2 1
Bath client in bhath. 2 2
Shave client. 2 2
Wash clients hair. 17 13
Feed clients. 12 8
Dress/undress clients. 27 17
Change incontinent client. 11 7
Intimate care of client. 4 5
Aszist with surgical appliances. 3 3
Help client with Colestomy. 1 1
Make client comfortable
in bed/chair. 39 35
make clients bed. 80 g8
Take client to/from toilet. 16 12
Aszist client to/from bedroom. 19 15
Chanze clients cloths. 22 17
Cut finger/toenails. 5 8
Total 371 567

TAZLE 6. 18
Fercentage of Home Helps in Tery or Ladbour controlled authorities who
stated that they 'occasionally' carried cut Basic Nursing tasks.

Tazk Labour Tory
Get client out of bed. 58 59
Bath client in bed/blanket bath, 16 12
Bath client in bath. i5 15
Shave client. 15 14
Wash clients hair. 14 49
Feed clients. 34 35
Dress/undress clients. 58 61
Change incontinent client. 44 41
Intimate care of client. 28 23
Assist with surgical appliances. 15 14
Help client with Colostomy. 4 8
Make client comfortable
in bed/chair. 52 56
make clients bed. 20 12
Take client to/from toilet. 65 62
Assist client to/from bedroom. 65 63
Change clients cloths. © Bl 60
Cut finger/tcenails. 30 39
Total 371 567
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TABLE 6.19
Percentage of Home Helps in London Boroughs, Metropelitian Districts
and County Councils whe ''regularly'' carried out Basic Mursing tasks.

Task L. B. MD, c.C.
Get client out of bed. 8 18 18
Bath client in hed/blanket bath. 2 2 2
Bath client 1in bath. 0 3 2
Shave client. 2 3 1
Wazh clients hair. 11 19 12
Feed clients. 7 12 g
Press/undress clients. 18 22 24
Change incontinent client. 2 9 10
Intimate care of client. 4 5 5
Aszist with surgical appliances. 2 3 3
Help client with Celestony. 0 1 0
Make client comfortable
in rad/chatr, 26 28 285
make clients bed, Qi an 86
Take client to/from tcilet. 10 14 17
Assist client to/freom bedroom. 12 13 20
Changa clients cleths, 13 21 24
Cut finger/toenails 6 7 8
Total 111 302 51
TARLE 6.20

Percentage of Home Helps by London Borough, Metropolitan District or
County Council who stated that they 'occasionally' carried cut Basic
Nursing tasks.

Task L.B. M. D. c.C.
Get client out of bed. 61 56 57
Bath client in bed/blanket bath. 12 16 12
Bath client in bath, 11 17 19
Shava client. 16 1% 12
Wash clients hair. 52 46 43
Feed clients. 42 35 28
Dress/undress clients. 60 61 56
Change incontinent client. 38 47 38
Intimate care of c¢lient. 21 28 26
Assist with surgical appliances. 16 17 10
Help client with Colostomy. 9 5 5
Make client comfortable
in bed/chair. 57 54 52
make clients bed, S 20 14
Take client to/from toilet. 68 63 57
Assist client to/from bedroonm. 67 63 60
Change clients cloths. , 67 62 52
Cut finger/toenails. . 36 37 32
Total 238 419 317



APPENDIX SEVEN: List of Tablés. PROFESSIONAL NURSING TASKS.

TABLE 7.1
Percentage of Home Helps and Auxiliery Nurses who stated that they
'‘regularly'' carried out Professional Nursing tasks.

TABLE 7.2
Percentage of Home Helps and Auxiliary Nurses who stated that they
'occasionally’ carried cut Professicnal Nursing tasks.

TABLE 7.3
Percentaze of Home Helps and Nursing Auxiliaries who stated that they
*had ever' carried cut Professional Nursing tasks.

TAELE 7.4 :
Percentage of Home Helﬂ and Auxiliary Nurses who stated that the task
was 'their job'.

TABLE 7.5 : .
Percentage of Auxiliary Nurses in each age group who stated that thay

''‘regularly’'' carried out Professional Nursing tasks.

TAELE 7.6
Percentage of Auxiliary Vurseu by age who stated that they
'occasionally' carried out Professional Nursing tasks.

TAELE 7.7 f - ,
Percentage of Home Helpb in each age group who "regularly" carried out

Profes sional Nursing tasks.

TABLE 7.8 :
Percentage of Home Helps by age who stated that they occa*ionally

carried out Professicnal Nursing tasks.

TABLE 7.9
. Difference in percentages of Home He’ps **regularly'' carrying out
Professional Nursing tasks.. . '
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Table 7. 10

Differences in the percentage of Auxiliary Nurses 'regularly' carrying
out Professional Nursing tasks in a random 25 per cent sample of Health
Districts taking part.

TABLE 7. 11
Percentage of Home Helps by Time In Post who ''regularly'' carried out
Professional Nursing tasks.

TABLE 7. 12
Percentage of Home Helps by Time In Post who 'cccasionally' carried out
Profnscional Nursing tasks., - :

TARLE 7.13 :
Percentage of Auxiliary Nursas by Time In Fost who ''regularly'' carried
out Professional Nursing fLasks.

TABLE 7. 14
Percentage of Auxiliary Nur=e= by Time In Post who stated that they
‘occasicnally' carried cut Professional Nursing tasks.

TABLE 7. 1%
Percentage of Phﬂe Helps and Auxiliary Nurses by Marital Status who
stated that they "regularly" carried cut Professicnal Nursing tasks.

TABLE 7. 16
Percentage of Home Helps and Auxiliary Nurses by Marital Status who
stated that they ‘occasionally' carried out Professional Nursing tasks.

TABLE 7.17
Percentage of Home Helps and Auxiliary Nurses who received training and

who stated that they ''regularly'' carried out Prcfessional Nursing
tasks.

TABLE 7. 18
Percentage of Home Helps and Auxiliary Nurses who had received training

and who stated that they 'occasionally' carried out Professional Nursing
tasks.

TABLE 7. 19 ,
Percentagze of Home Helps in Labour or Tory controlled authorities who

''regularly'' carry out Profeasional Nursing tasks.
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TABLE 7. 20
Percentage of Home Helps in Tory cor Labour contrelled authorities who
stated that they 'occasionally' carried out Professional Nursing tasks.

TABLE 7.21 ,
Percentage of Home Helps in London Boroughs, Metropolitian Districts and
County Councils who ''regularly'' carried out Professional Nursing

tasks.

TABLE 7.22 - :

Percantage of Home Helps by London Borough, Metropolitan District or
County Council who stated that thay 'cccasionally’ carried out
Professional Nursing tasks.
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TABLE 7.1
Percentage of Home Helps and Auxiliary Nurses who stated that they
‘regularly' carried cut Professional Nursing tasks.

Task. , . Home Help Auxiliary Nurse
Give injaction. 0 0 ,
Check medicine. 25 32

Administer medicines. 13 16
Administer ointments, 7 70

Apply simple dressing. 6 53

Carry out urine test. 0 16

Help lay out dead .. 0 -

Care of pressure areas. 2 - 89

Apply eye drops. 4 40

Give enema or douch. e 3

Syringe clients ears. ¢ 0

Remove stitches. 0 0

Take blood pressure. 0 0

Total, ‘ 1037 13¢€8

TABLE 7.2

Percentage of Home Helps and-Auxiliary Nurses who stated that they
*occasionally' scarried ocut’'Professicnal Nursing tasks.

Task . " Home Helps Auxiliary Nurses -
Give injection. 0 L0
Check medicine.: 45 T 40
Administer medicines. 39 ~t 53
Administer ointments. 45 ‘ t 28
Apply eimple dressing.. 57 T 44
Carry out urine test. 2 - 36
Help lay out dead . : 4 S 26
Care of pressure areas. 14 . 9 -
-Apply eye drops. 45 - ST 49
Give enema or douch. -0 9
‘Syringe clients ears. 1 - 1
Remove stitches. : -0 : ' 1
Take blood pressure. - O i 2
Total. 608 - 271368
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" TABLE 7.3
Percentage of Home Helps and Nursing Auxiliaries who stated that they
-'"had'ever' carried out Professional Nursing tasks.

~ Task. Home Helps Auxiliary Nurse
~Give:injection. 0 -0
: Check medicine. 71 ¢ 72
Administer medicines. : 53 - 67
-Administer ointments. 51 97
‘Apply-simple dressing. e 63 - 97
~Carry out urine test. ' 2 83
:Help lay:out dead. 4 31
Care of pressure-areas. ' 16 c8
‘Apply . eye drops. : 50 . 29
‘Give enema or douch. : 0 -o12
Syringe clients ears. i 1
‘Remove stitches. 0 1
Take blood pressure. ‘ 0 3
Total P 1037 ¢ 1388
‘Iﬁ”LE 7,4

Percentage of Care A i tanta. Fomp Help and Auxiliary Nurses who
stated that the task was 'their job'.: e

Iééz_ SRS B °" Home Help *  Auxiliary Nurse.
Give injection e =1 s - 3
Check medicine. o i - ' 50 : 't B5g
Administer4medicines. i G- 40 L . B9
Administer ointments. T . 42 o L 97

"~ Apply.simple dress ing R N 65 o ©. 94
Carry out urine test, . i s 2 L i B4
Help lay out dead . < o 5 : T35
Care of pressure areas. S - 12 B .97

. Apply eye drops. .. y : 36 Co T 86
Give enema or douch. . 5 : 1 : 15
Syringe clients ears. k : 1 2
Remove stitches. L A S | B
Take blood pressure. 1 , 7
Total. - 1037 1368
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TARLE 7.5
Percentage of Auxiliary Nurses in each ags group who stated that they
‘regularly' carried out Professional Nursing tasks.

Task, 404 41-50 31
Give injection. 0 0 0
Check . medicine, 32 31 35
Administer medicines. 16 16 18
Administer ointments, . 73 66 67
Apply simple dressing. 23 54 54
Carry out urine test. 21 15 19
Help lay out dead . 5 4 4
Care of pressure areas. 89 91 91
Apply. eye drops. 44 3 51
Give enema.or douch. 3 2 6
Syringe .clients ears.. 0 0 0
Remove stitches. Q 0 0
Take blood pressure, 0 0 0
Totsal, 502 587 277
\PLE 7

Percentage of Auxiliary Nurses by sag=2 who stated that they -
*occasicnally' carried cut Professional Nursing tasks.

Task. 30< 31-40 " 41-50 51-60 61>
Give injection. 0 0. 0. 0 0
Check medicine. 70 + 36 44 41 - 21
Administer medicines. 75 . 50 . 56 . 52 - 57
Administer ointments. 37 25 30 27 - 3t
Apply simple dressing. - 45 - 44 44 - 44 - 46 -
Carry out urine test. 44 . 30 40 38 46 .
Help lay out dead . 43 - - 22 - 28 . 25+ 23 -
Care of pressure areas. 5 - 10 : 7 0. 7
Apply eye drops, 44 ° 45 - 52 - 94 - 29
Give enema or douch. 35 9 - 8 - 10~ O
Syringe clients ears. 0 1. 1 0: 0
Remove stitches. 0~ 1. 0 10
Take blood pressure. 3 3~ 2 1. 0

Total. 48 . 454 .- 589 259 - 18 .
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TABLE 7.7

Percentage of Home Helps in each age group who ‘regularly' carried out
Professional Nursing tasks.

i
O
2y

41-59 gL
-0 0
26 27
14 : 13

Task. ;

Give injection.

Check medicine.
Administer medicines.
Adminizter cintments. -
Apply simple dressing.
Carry out urine test,
Help lay ouf dead .
Care of pressure areas.
Apply eye drops.

Give enema or douch.
Syringe clients ears.
Remcve stitches.

. Take blood pressure.
Total

[ S r—

OO OO D OO DM
NDODOODORMNO@O

(&)
~}

DO O0OODDWPOOWRARMNFEOD
(&
Co

(3]
co

8 . ., , , :
Pp*cpntage of  Home Felp; by age who =tated that they occa:ionally

carried out Professional Nuraing tasks.

Tack, 30¢ 31-40 41-%Q0- 51-60 61>
Give injection. , 0 0 1 0 0
Check medicine. 16 44 47 46 44
Administer medicines. 167 . 38 41 38 45
Administer ointments. 71 41 46 43 47
Apply simple dressing. 25 57 57 57 83
Carry out urine test, 0 2 -2 2 .3
Help lay out dead . 1 3 4 - A
Care of pressure areas. 6 15 14 12 221
Apply eye drops. 22 + 36 48 49 53
Give enema or douch. 0 - 0 0 0 0
Syringe cliénts ears. 0 - 0 1 11
Remove stitches, 0 0 ‘0 o -0
Take blood pressure. 0 0 1 o -0
Total. 48 232 375 306 76
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TABLE = 7.9
Difference in percentages of Home Helps ‘'regularly' carrying out
Professional Nursing tasks.

Task. Highest Average Lowest
Give injection. 5 ¢ 0
Check medicine, Y 25 8
Administer medicines. 33 13 4
Administer ointments. 33 6 0
Apply simple dressing. 19 6 0
Carry cut urine test. -2 c: 0
Help lay out dead . 2 0 0
Care of pressure areas. 17 2 . 0
Apply eye drops. 17 4 0
Give enema or douch. 2 Q 0
Syringe clientz ears. 1 0 0
Remove ztitchas. Q o - 8
8] 0 0

Take blood pressure.

Table 7. 10

Differances in ths rpercentage of Auxiliary Nurses regularly carrying out
Professional Nursing tasks in a random 25 per cent sample of Health
Districts taking part. « - oo 7o o e S

Task. ' Hizhest Averaze Lowest
Give injecticen. -0 R VS Qs
Check medicine. - is-2 o, 29 20 11
Administer medicines.. -~ 22 Y 4
Administer ointments. . ./ ir14 6 9
Apply simple dressing. ~i:::-- 11 B 8
"~ Carry out urine test. .. -0 14 i 10 10
Help lay out dead . ¢ .+:-. = 0 0 0
Care of pressure areas.” .: - 21 7 13
Apply eye drops. o ;. rioe o6 1 3
Give enema or.douch.. . 0 Y o]
 Syringe clients ears.. - -0 o 0.
.. Remove stitches.- .« . 2 0 (0] o
0 0 0

Take blood pressdreﬁf?Lf',
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TABLE 7.11
Percentage of Home Helps by Time In Post who 'regularly' carried out
Professional Nursing tasks.. - .

- Task, ‘ 10¢ 11-15 16>
-2 Give injection. 0 ¢ 0
... Check medicine. . 24 28 . 28
Administer medicines. 12 15 17
‘. Administer ointments. 6 6 6
- Apply simple dressing. 4 7 °
~:Carry out urine test. 0 17 0
"t Help lay ocut dead . 0 0 0 .
.~ Care of pressure areas. 2 3 - 2
Apply eye drops. 4 L3 4
. Give enema or douch. 0 0 0
~v Syringe clients ears. 0 0 0
* . Remove stitches. 0 0 - 0
“..Take blood pressure, 0 0 0
~: Total. 421 239 . 120

TABLE '~ 7.12 HEFETE S Vol R e :
Percentage of Home Hzlps by Time In Post who.'occaszionally' carried out
Professional Nursing tasks.

Cow foo:Task, c10< 1115 16-20 21>
o moo.iGive injection. Lo 0 0 10
“Check medicine. B P43 . 49 T 47, 46
»r v Administer medicines.. .7 38 7 43 1 33:7 40
i Administer ointments. &7 4% 0 44 1 4377 60
.~ Apply simple dressing. - 547 66 *. 53: 63
wuiCarry out urine test. Soooo2vT o sy 1y 3
~- Help lay out dead .. ; 2 4 5 0 14
¢ Care of pressure areas. ' 13:7 14 = 187 23
Cive oo Apply eye drops. ; v 40.. 54 - 57 1 51
Cortiecs o0i Give enema or douch. i 0 0 = 0.2 0
TorovnowtiioSyringe clients ears. ; 1t 1 04 0
* - Remove stitches. oD 6.0 =+ 0u 0
Take blood pressure.”: 7. O . 0 . 0" 3
Total. 378 239 8t 39
=416 -
-y



TABLE 7. 13
Percentage of Auxiliary Nurses by Time In Poaf who ' regularly carried
out Professional Nursing tasks.

Task. : o 8¢ 6=10 11-1% 16>
Give injection. = . o 0 0 - 0) 0
Check madicine. 29 29 32 41
Administer medicines. 16 13~ . 18 20
Administer cintments. 71 638 .67 81
Apply simple dressing. = 54 50 57 58
- Carry out urine test. 13- 715 - .22 18
Help lay out dead . - 3 o R - 1
Care of pressure areas. 86 91 ~ 790 95
Apply eye drops. 38 37 44 40
Give enama or douch. 3. -5 3
Syringe clients ears. 1 1 0 3
Ramcove -stitches. 0 0 0 0
Take blood pressure. 1 0 0 1
Total. 434 453 321 140
TAELE - 7.14

Percentage of Auxiliary Nurses by Time In Post who stated that: they
‘occasionally' carried out Professicnal. Nu'sing ta'k” LT :

Task ' ; 8¢ =10 11-13 ;16-29':gll
Give 1njection 0 0 0o . ~1 00
Check medicine. Lo 38 148 40 - 317 46
Administer medicines. 216 13 18 7020 20
Administer ointments. .26 430 300 sh2is 12
Apply simple dressing. 2142 047 U407 747 32
Carry out urine test. 00317380 037 0 781 42
Help lay out dead .: 170 031 27 38 27

"Care of pressure areas. 12 70 2n9 s i 3 8

- Apply eye drops. - - .+ 45 7 54 47 ° 51 58
Give enema or douch. 07 0100 21000 7100 8
Syringe clients ears. 100 9% - 100 ~98° 96
Remove stitches., - - 1 0 S5 UEEEERAS Dt

Take blood pressure 3028 030 w40

Total. T 454 453 3210 108 32
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TABLE 7.15
Percentage of Home Helps and Auxiliary Nurses by Marital Status who

stated that ‘they 'regularly' carried out Professional Nursing tasks.

Home Help - Auxiliary Nurse

Task. M S WD MS WD
Give injection. 0 0 0 O 0 0 ¢ O
Check medicine. 25 28 26 17 31 34 38 53
Administer medicines. 14 818 4 16 18 12 22

. Administer ocintments. 6 0 5 0 706571 72
Apply simple dressing. 8 6 5 0 ' 53 56 56 56
Carry out urine test. 1 0 0 0 17 24 3 22
Help lay out dead . ¢ 0 00 5 4 013
Care of pressure areas. 2 2 5 0 90 85 88 81
Apply eye drops. 4 8 3 0 3940 32 25
Give enema or douch. ¢ 0o 0.0 3 3 3 0
Syringe cllents ears. 0 0 0 0 0 0 0 O
Remove stitches. 0 0 0.0 0 0 0 O
Take blood pressure. 0 0 ¢0.0 .0 2 0 O
Total. 887 53 83 30 1230 68 34 32
TABLE 7. 16

Percentage of Home Helps and Auxiliary Nurses by Marital Status who
stated that they 'occasionally' carried cut Professional Nursing tasks.

Home Help Auxiliary Nurse

Task.. M S WD M s ¥ D
Give injection. -0 0.0 O 0 0.0:0
Check medicine. 49 36 48 43 - 42 37 21 28
Administer medicines. 39 46 46 40 53 52 50 56
Administer ointments. 44 59 53 40 28 31 23 25
Apply simple dressing. 57 62 57 53 44 42 44 38 :
Carry out urine test. 2 2.0 0 37 31 38 41:.
Help lay out dead .. . .. 4 675 0 2522 27 3¢4: -
Care of pressure .areas. 14 17 13 11 812 12 3 :
Apply eye drops. - . 45 51 52 33 50 44 56 66 : .
Give enema or douch. «: 0 0:0 O 913 6 9 ¢
‘Syringe clients ears. 1 2.0 0 1.2 0 0
Remove stitches. .- 0O 0 0 0 1 0 0 0
Take blood pressure. ¢ 0 0 O 3 3 0 0

s 2

Total . -7 - 887 53 63 30 1230 68 34 23
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BLE .17
Percentage of Home Helps and Auxiliary Nurses who received training and
who stated that they 'regularly' carried out Professional Nursing tasks.

Home Help Auxilisry Nurse
: CSC In S. Ni1  PCSC In S. Nil
Give injection. Y 0 0 0 0 1
Check medicine.” -0 7 19 38 43 46
Administer medicines. 17 -8 14 13 14 18
Administer ointments. 7 7 ] 72 86 83
Apply simple dressing. 3 14 19 51 43 49
Carry cut urine test. 2 0 2 18 28 31
Help lay out dead . 1 0 1 4 14 16
Care of pressure areas. “2 0 3 92 100 99
Apply eye drops.. ‘ -850 6 32 43 33
Give enema or douch. -0 0 0 3 0 0
Syring=s clients ears.. 0 0 o 0 0 ¢
‘Remove stitches. 0 0 0 o 0o o
Take blood pressure. 2 0 1 - 0 0
Total. 20 ~ 136 881 10 358 996
TA LE 7.18

Percentaze of Home Helpe‘ana Auxiliary Nur;es who had received training
and who sfated that they ' occaaionally carried out Professional Nursing

tasks.

Home Help ' , Auxiliary’ﬁﬁrse'v

‘ : S 7o PCSC In S, NIL PCSC In S. Nil
- Give injection. -+ 0 -0 1 ¢] 0 1
Check medicine. =~~~ 37 71 68 34 020
Administer medicines. = 41 54 49 54 43 59
Administer ointments. 7 - 48 ° 64 63 © 27 14 10
Apply simple dressing.’ s - 65 64 68 43 57 43
-Carry out urine test.- - 2°° 0 0 37. 29 22
Help lay out dead . =~ = = 6 0 3 26 14 °18
Care of pressure areas. ~ 17 - 15 18 7 0 0
Apply eye drops. -~ - 47 © 64 69 50 57 49
Give enema or douch., 0~ 0 1 8 6 -2
Syringe clients ears. "~ 0 0. 1 1 o 0
Remove stitches. = 0 0 0 101
Take blood pressure 20 1 - 3.0 2
Total. ‘ : 20 136 881 10 358 996
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TABLE __7.19
Perceqtage of Home Helps in Labour or Tory controlled authoriti=s who
‘regularly' carry out Professional Nursing tasks.

Task, Labour Tory
. Give injection. 0 0
Check medicine. 27 24
Administer medicines. 16 11
< Administer ointments. 5 6
Apply simple dressing. 7 S
Carry out urine test. 1 0
Help lay ocut dead . 1 0
Care of pressure areas. 2 2
Apply eye drops. : 4 4
Give enema or douch. 0 0
Syringe clients ears. 1 1
Remove -stitches. 0 0
Take blood pressure. Q 0
Total, 283 111
TASLE 7.30

Percentage of Home Helps in Tory cr Labour controlled suthorities whe
stated that they 'cccazionally' carried out Frofessional Nursing tasks.

Task. : :  Labour  Tory .
Give injection. o 2 : 5
Check medicine. - 25 20
Administer medicines. , 37 - 31
Administer ointments. 31 0 29
Apply simple dressing. . 40 . 37
Carry out urine test. = - 39 .41
Help.lay out dead .- 50 .46
Care of pressure areas. : 22 .23
" Apply eye drops. : . 43 41
Give enema or douch. 16 20
Syringe clients ears. 3 5
- Remove stitches.. - , 1 4
Take blood pressure., o - 4 3
Total. SR : 283 111
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TABLE 7.21

Percentage of Home Helps in London Boroughs, Metropolitian Districts and
County Councils who 'regularly' carried out Professional Nursing tasks.

Tasks.

Give injection.
Check medicine.
Administer medicines.
Administer ointments.

- Apply simple dressing.
Carry ocut urine test.
Help lay out dead .
Care of pressure areas.
Anply. eye drops.

Give enema or dcuch
Syringe clients ears.
Remove stitches

Takz blood pressure.
Total. '

A

MD.  CC.
0 0
29 28
14 18

—
DO NN
O OO HEN - =M

SO0 O0OWNOOWWN IO
n o

WO O DO NM

—

TASLE 7.22 : _ < s

Percentage of Heome Helps by Londen Borough, Mefropolitan District or
County Council who stated that thay 'occaszionally' carried out
Prcfessional Nursing tacsks.

ek, L.B. MD. C.GC.

Give injection. : 0 0 0
Check medicine. 52 42 43
Administer medicines. . 44 . 39 . 36
Administer ointments. . . 47 46 44
Apply simple dressing. 53 56 62
Carry out urine test. 1 -2 2
Help lay out dead.. - 1 - 4 . 6 -
Care of pressure areas. 14 12 16
Apply eye drops. 47 48 41
Give enema or douch. 0 0 0
Syringe clients ears. 0 -1 . 0
Remove stitches. 0 0 0
Take blood pressure. o 0 1

Total. : 238 419 317
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APPENDIX EIGHT:; Lizt of Tables. ADVISQRY TASKS.

TABLE 8.1
Percentage of Home Helps and Auxiliary Nurses who ''regularly'* carried
out Advisory tasks. _ :

TABLE 8.2 -
Percentage of Home Helps and Auxiliary Nurses who stated that they

‘occasicnally' carried out Advisory tasks.

TABLE 8.3 :
Farcentage of Heme Helps and Auxiliary Nurses who 'had ever' carried out
Advisory tasks.

TAZLE 8.4 :
Percentagze of Home Helps and Auviliary Nurces who stated that task was
'their job'.

TABLE 8.5 :
Percentage of Home Helps in each age group who ‘regluarly' carried out

Advisory tasks.

Lz 8.6
Percentage of Home Helps by age who stated that they 'occa:ionally
ied out Advisory tasks.

TABLE &. 7
Percentage of Auxiliary Nurses in each age group who "regularly"
carried out Advisory tasks.

TABLE 8. 8 S '
Percentage of Auxiliary Nurses by age who stated that they
'occasionally carried out Advisory tasks,

TABLE 8.9 S '
Percentage of Home Helps by Time 1n Poet who "regularly" c»rried out

Advisory task

TABLE 8. 10 : :
Percentage of Home Helps by Time in Post who 'occaeionally carried out

Advisory tasks.
" TABLE &.11

Percentage of Auxiliary Nurses by Time in Post who "regularly" carried
out Advisory tasks.
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TABLE 8. 12
Percentage of Auxiliary Nurses by Time In Post who stated that they
*occasionally' carried out Advisory tasks.

TABLE &.13 ,
Difference in percentage of staff 'regularly carrying out Advisory
taske in differing authorities.

TABLE 8 14

Difference in the percentaee of Auxiliary Nurses 'regularly' carrying
out Advisory tasks in random 25 percent sample of Health Districts
taking part :

TAZLE 8 15
Percentage of Home Help: and Auxiliary Nurses by Marital Status who
stated that they ''regularly'' carried out Advisory tasks.

 TABLE 8. 16
~ Percentage of Home Helps and Auxiliary Nurses by Marital Status who
stated that they 'occaslonally' carried out Advisory tasks.

TABLE 8.17 o : , r
Percantage of Home Helps and Auxiliary Nurses who had received training
‘and who etated that- they '‘regularly'’ carried out Advisory tas ke.

TAELE a. 18 : :
Percentage of Home F91Do and Auxiliary Nurses whe had received training

: and who stated that they *occasionally’ carried out Advisory tasks.

TAQLE 8. 19 o ’
Percentage of . Home Helps in Labour or: 1ory contrclled authorities who

"regularly" carried out Advisory task

'TABLE 8. 20 | ~
Percentage of Home Helps in Tory or Labour controlled authoritie: who

stated that they ocra=1ona11y carried out Advisory tasks.

TABLE 8.21
Percentage of Home Helps by London Borough, Metropolitan District or

County Council who stated that they "regularly" carried out Advisory
tasks .

TABLE 8 2° ‘ ’
Percentage of Home Helpo by London Borough Metropolitan District or

County Council who stated that they occasionally carried out Advisory
tasks A : ‘



8.
Percentage of Home Helps and Auxiliary N
out Advisory tasks. :

=1

out Adviscry tasks.

Task.

Be adviser to client.

Give advice on personal hygiene.
Advise on sexual matters.

Advise on safety in home.

Help client sert out bills.

“ Help client make will.

Help with admission to OPH.
Check client io getting welfare benefits.

Total.

~ 424 -

urses who ‘regularly’

carried

78 64 |

71 72
3 6
89 86
8¢ - 27
8. 2

17 23
62 51
1037 1368

Task. Home Help Auxiliary Nurse
Pe adviser to client. 2 21

. Give advice on personal hygiene. 25 32
Adviz2 on sexual matters. 0 ¢
Advise on safety in home. 28 29
Halp client zorf ocut bills, 28 2
Help client make will. 1 0
Help with admission to OPH. 1 2
Check client iz getting welfare benefits. 14 10
Total. ’ ' 1037 1368
TAPLE 8.2
Percentage of Home Helps and Auxiliary Nurses who stated that they
'occasionally' carried cut Advisory tasks.
Tazu, Homa Heln Avxiliary Nurse
PBe adviser to client. 51 43
Giva advice on perscnal hygiene, 43 41
Advisz2 on sexual matters. 3 6
Advize on safety in home 6! =8
Help client sort cut bills. 87 25
Help client make will. & 2
Help with admission to OPH. 17 22
Check client is getting welfare benefits. 47 . 41
Total, £08 1368

BLE_ 8. :

Percentage of - Home Helps and Auxiliary Nurses who 'had ever' carried



TASLE 8. 4

Percentage of ~Home Helps and Auxiliary Nurses who stated that task was
‘their. job'.

aslk, , : Home Helo Auxilisry Nursa
Be adviser te client.. | : 21 51
Give advice on personal N 50 59
Advise on sexual matters. 5 4
Advise on safetv in home. 79 89
Help client sort out bills. 77 ‘ 8
Help client make will, 6 1
Help with admission te OPH.: - o - 15 14
Check client iz getting walfcrn benaf t; 42 23
Tetal. 1037 1368

TABLE 8.5 R , S ‘ : _
Percentage of Home Helps in each aze group who 'regluarly' carried cout

Advisory tazks.

~
"

Tadx 40 1-50 51
B2 adviger to client. 17 27 24
Give advice on personal hygiene, 3 17 17
Advise on sexual matters. o . ! 0
Advisze on safety in home. 17 25 30
tlelp client sort out bills. 15 28 29
Help client make will. 0 ! 2
Help with admission to OPH. . b1 2
Check client ig ge*tirg walfara benefits. 6 16 15

g0 . 357 382

Totul et , o2

TABLE 8.6
Perfentage of Home leps by age who stated that they occaCionally
carried out Advisory tasks, - 3 , B

ask e o 30¢ 31-60 41-50 51-60 6L

‘Be adviser to client. 31 51 50 50 61
Give advice on perscnal hygiene. . 16 = 47 43 47 53
Advise on sexual matters. - o 1 & 2. 31~
Advice on safety in home. S 38 64 64 55 63
Help client sort out bills. . = 82 59 58 53 51
Help client make will. .= .~ -1 2 6. 8 1l
Help with admission to OPH. ‘ & 18 16 17 12

© Check.client is getting A cc ' RS
walfare benefits. = - : . w20 47 . 47 50 50

Total. SRS 48 232 375 306 76



TABLE 8.7 .
Percentage of Auxiliary Nurses in each age group who 'regularly' carried
cut Advisory tasks.

>
D
A~
o
e
|
L5
<O
n
[
v

Task, 40< >
Be adviser to client. 18 20 27
Give advice on perscnal hyglene. 40 48 4G
Advize on sexual matters, 4 g 1
Advize on safety in home. 19 3! 24
Help client sort out bills. 1 3 1
Help client make will. 1 0 0
Help with admizsion to OPH.- 1 1 g
Check client is getting welfare benefits, 3 2 4
Tetal. : 512 589 277
TAZLE - 2.2

‘Percentaze of Auxiliary Nurses by age who stated that they
'occas icnallv carried cut Advisory tasiks,

Ta~u i ' : o 3R¢ 31-14 41-30 S1-60 61>

-3

Pe adviser to client. | . 26 5¢ 50 43 50

Give advice on peraonal

aygisne. - - L 24 44 43 2 .38
“Advise on. satua1 ‘matters. SR 7 € ) Q

Advise on safety in home, . 84 82. 5% 51 85

Halp client ‘sort out bills. 80 22 25 27 82

Help client make will. - 2 1 ! S 2 s
 Help with admission to OPH. &0 22 20 23 31

Check client is getting - ; ,

welfare bpnnfita R ; -3 39 42 41 34
‘Total. co | 43 454 589 - 259 .18
: IABL

Percentage of Home H91pa by Time in Poot who ‘regu‘ar‘y carried out
Advxsory taaka I R Fol R S

Tagk.. v - 0« 11-15 l__ :
.Be adviser to client ’ T, 29 27 034
-Give advice on personal hygiene : fnE18 .- 18 24
Advise on sexual matters. S o =0 L0 70
Advise on safety in home. - o .26 32 .31
Help client sort ocut bills.: A 2 =31 28

' Help client make will. ' . ‘ ;i S B R |
Help with admission to OPH. - : E 1 0
Chack client is getting welfare bﬁnefits. 14 T 15 18

Total o - ;378 239 120



TABLE  8.10 ' ‘
Percentage of Home helps by Time in Post who 'occasionally' carried out
Advizory tasks. -

Task. 24 810 11-15 16-20 21>
Be adviser to client. -850 55 49 53 43
Give advice on perscnal :

hygiene, 36 3 0 4 30 34
Advise cn sexual matters. 3 2 3 3 0
Advise on safety in home. £3 66 80 64 54
Help client sort out bills. 36 98 56 57 54
Help client make will. 4 7 7 11 9
Help with admizsion to OPH. 1318 20 12 23
Check client is getting

welfare benefits. 44 &0 47 48 57
Total, 22 316 229 8t 39

TASLE LK 11
Percentage of Auxiliary Nursos by Time in Post who 'regularly' carried
cut Advisory tasks,

. Task. : 5L - 610 11-153 16>
Be adviser-to client. 21 19 24 23
Give advice on parscnal hygiene.- 44 47 A0 51

- Advize on sexual matters 0 0 1 0
Adviza on safety in home. 24 26 35 49
Help client cort out bills. 2 i 3 4
Help client make will. 0 0 0 ¢
Help with admission to OPH. 2 2 3 0

" Checlk client is getting :
welfare benefits. : 8 9 - 14 16
Total. : : 454 453 321 - 140

CTARLE - 8.12 e Fo ‘
Percentage of Au<iliary Nurses by Time In Post who suated that they ,

"occaaionally carried out Advisory tesks.

ask. o o R BC 6= 10 11-15° 16-20 21>

Be adviser to client. 44 47 38 38 42
Give advice on personal hygiene. - 49 46 = 36 31 - 42
Advise on sexual matters. 8 6 5 9 0
Advise on safety in home. 6! 58 - 5 52 39
Help client sort out bills. - '~ = 13 = 27 28 30 31
Help client make will. ' 0 2 4 3 0
Help with admissicn to OPH. - ° <1623 .- 26 - 27 16
Check client is getting T f
welfare benefits. o35 42 44 45 50

Total. G ‘ 454 453 321 108 32
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TABLE 8.13
Difference in percentage of staff regularly carrying out Advisory tasks
in differing authorities, :

Task. Highest Average Lowast
Be adviser to client. 38 26 &
Give advice on personal hygiene. 47 16 4
Advise on sexual matters, 8 ! 0
Advisze on szafety in home . 47 28 8
Help client sort out bills. 67 3 28
Help cliient make will, 4 1 0
Help with admission to CPH. 5 L 0
Check client iz getiing ! 1
welfare benefits. 37 14 0

[Azls 2. 14

Diffarence in the ;ércentaga cf Auwiliary Nurses regularly carrying out
Advisory tasks in randem 23 percent sample of Esalth Districts taking
part ' :

Tazk. - - Highest fverage = Lowast

Be advizer to client. 10 3 ‘ 1

Give advica on pnr501al . : :

hygiene. . 62 45 13

Advise cn saxual matters. 1 0 0

Advize on zafety in home. 4 '3 i

Halp client sort out bills. -0 -0 0

Help client make will.. 0 0 0

Help with admission to OFH. 0 0 0

Check client is getting-

welfare benefits. ) 3 1 0

IABLE 8.19%

Percentage of Home Helps and Auxiliary Nurses by Marital Status who
stated that they 'regularly' carried out Advisory tasks.

Task. - S WD MSUWD.

Pe adviser to client. 26 32 24 17 21 29 25 29
Give advice on peracnal ST L
hygiene. 16 17 21 7 51 53 49 45
Advise on sexual mattnra 6 0 0 O 0 0 ¢ O
Advise on safety in home. 28 32 21.20 30 27 12 28
Help client cort out bills. 1 0 O O 2 3 016
Help client make will. 1.0 0 0 0 0 0 O
Help with admission to OPH. 1° 0 0O O 2 3 0 3
Check client is getting :

walfare benefits. = = -0 14 13 16 3 “10 10 12 16

Total. - o 87 53 63 30 1230 68 34 32



TABLE 8.16
Percentage of Home Helps and Auxiliary Nurses by Marital Status who
stated that they 'occasionally' carried out Advisory tasks.

Home Help Auxiliary Nurse

Task. M S W D M S W D
Be adviser to client. 52 45 §7 50 42 43 34 43
Give advice on perszcnal hygziene, 43 51 47 40 43 33 33 42
Advise on cexual matters. 37 00 6 2 3 6
Advize on safety in hcme, : 6t 57 6% €0 57 57 &7 5%
Help client sort out bills. 56 €4 51 63 24 24 38 34
Help client make will. : 7 ¢ & O 2 2 9 3
Help with admiszzion to OFH. 16 28 18 3 21 27 21 25
Check cliient i3 gotting

walfara benefits. : 47 45 52 50 41 37 41 38
Total. 237 53 82 20 1230 €5 34 32

\pILE 8. 17

Parcentage of Homz Helps and Auxiliary Nurees who had rcceiv
and who stated that they '‘regularly’ carried out Advis ory tasks.

Home Halo Auviliary Nurse
Taszk. 2CsC In S N1 - PCSC In S Nil
Pe adviser to client. 290 14 24 - .20 14 12
Give advice on personal
hygiena, 29 7 26 56 43 24
Advise on zexual matters. P 0 -0 ¢ 0 1
Advise on safety in home. 35 238 26 27 25 29
Help client sort out bills - 3¢ 14 s 4 0 1
Help client make will. 0 0 1 0 0 0
Help with admission to OPH. ! 0 2 1 0 0
Check client is qetting :
welfare beneflts - 20 7 10 .2 8 3
Total. ‘ 20 136 881 10 358 996

AB 8
Percentage of Home Helps and Auxiliary Nurses who had received training

and who stated that they 'occasionally' carried out Advisory tasks.

Home Help Auxiliary Nurse
Task. . ; PCSC In S. Nil . PCSC In S Nil
Pe adviser to client, = 55 64 71 43 717 64
Give advice on personal i
hygiene. : 41 64 53 39 57 41
Advise on sexual matters. 5 0 10 7 14 21
Advise on safety in home. 56 64 54 29 . 17 - 28
Help client sort out bills. 62 - 79. 63 4 25 30
Help client make will. = = 5 7 8 6. 17 18
Help with admission to OPH. 17 29 . 30 s 8 . 10
Chack client is getting: - ‘
welfare benefits. -~ . 43 &7 39 6- 0 - 2
Total. o ‘ - 20 136 881 10 - 358 « © 996
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TABLE 8.19

Percentage of Hom2 Helps in Labour or Tery controlled authorities

‘regularly’

TABLE _ 2.20

~

carried out Advisory tasks.

Task,
Be adviser to cliont

~ Give advice on perscnal
Hygiene.
Advize on sexual matters.
Advise on safetly in heome.

~ Help client sort out bills

- Help client make will.
Help with admission fo OPH.
Check client is getting

. welfare benefits,

~Teotal.

Percentage of Home Helps in Tory or Labcur

Labour Tory
a7 26
20 13

0 u
32 24
26 29

0 1

1 1
13 15

567

370

controlled authorities
sery tasks. ~

stated that they 'occasionally' carried out Advi
Tazk. Labour Tory
"B2 advizer to client. 49 52
Give advice on parSﬂnal
hyglene. . 45 ]
Advise on sexual matters. 3 3
Advise on safety in honme. 59 5%
Help client seort out bills. 55 59
Help client make will, B 6
Help with admission to OPH. 19 14
Check client is getting ’ .
welfare beneflits. : 48 49

567

ABLE 8.2

Percentage of Home Helps

Total.

371

who

who

by London Borough, Metropolitan District or

County Council who stated that they ‘regularly’ carried out Advisory

tasks.

Task.

- Be adviser to client

Give advice on personal
hygiene.

Advise on so%ual matters '
Advise on safety in home.
Help client sort out bills.

. Help client make will.

 Total.

Help with admission to OFH.
Check client is getting
walfare benefits o

-430-
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43

45
7
14
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34
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TAZLE 8.22

Percentage of Home Helps by London Borough, Metrepeolitan District or
County Ccuncil who stated that they 'cccasicnally' carried out Advisory
tasks.

aszk, L.B. MD.  C.C.
Be adviser to client. 33 47 48
Give advice on personal
hygiena. : : 52 47 45
Advisze on s2xual matters. 2 2 4
Advise con safety in home. 65 59 82
Help client sort ocut bills. g2 £5 - 54
Help client make will. 7 6 -5
Help with admizsion to OPH. 13 20 14
Check client 1ig getting

walfare banefits. 43 0 43
Total: - - ‘ 238 419 - 3217
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APPENDIX NINE: List of Tables. BERSONAL TASKS.

TARLE 9. 1
Percentage of Home Hexp and Auxiliary Nurses who '‘regzularly'’ carried
cut Personal tasks

TABLE 9.2
Percentaze of Home Hazlps and Auniliary Nurses who stated that they
'occasionally’ carried out Perszonal tasks,

TABLE 9.3
Percentaze of Home Helps and Auxiliary Nurses whe 'had ever' carried out
tasks. : o

TASLE 9.4 :
- Percentage of Home Helps and Auviliary Nursaes who stated that the task

waz .their jcb.

age of Home Helps in each age group who ''regularly'' carried out

TABLE 9.6
Percentage of Home Helps by age who stated that they 'occasicnally’

carried out Perscnal tasks.

TABLE 0.7
Percentage of Nursing AuViliarie” in each age group who ''regularly'’

carried out taska

TABLE 9.8
Percentage of Auxiliary Nurses by sge who stated that they

'occasionally’ carried ocut Personal tasks.

TABLE 9.9
Percentage of Home Helps by Time In Post who "regularly'f carried out.
tasks. ,



TABLE G. 10 '
Percentage of Home Fe¢pa by Time In Post who 'occasionally' carried out
Personal tasks.

TABLE 9. 11
Percentage of AuAillary Nurses by Time In Post whe '‘'regularly'' carried
out tasks. :

TAALE ©°. 12 ,
Percentage cf Auxiliary Nurses by Time In Post who 'occasionally’
carried out Personal tasks.

TABLE S 13
Percentaza of Home Helps ''regularly'' carrying out tasiks in differinz
authorities.

TASLE °. 14

Differences in the percentage of Auxiliary Nurses ''regularly*!
carrying the tasks in a random 25 per cent sample of health districts
taking part.

- TASLE ©°. 15
Percentage of Home Helps and Auxiliary Nurses by Marital Status whoe
stated that they ''regularly'' carried ocut Personal tasks.

TASLE S. 16
Percentage of Home Helps and Auxiliary Nurses by Marital Status who

stated that they 'occasionally' carried ocut Perscnal tasks.

TABLE 8. 17
Percentage of Home Helps and Auxiliary Nurses who received training and

who stated that they ‘*regularly'' carried out Personal ta:ks

TABLE 9. 18
Percentage of Home Helps and Auxiliary Nurses who received training and

who stated that they 'occasionally’' carried out Personal tasks.

 TABLE 9.19 .
Percentage of Home Helps in Labour or Tory controlled authorities who’

'‘regularly'’ carried cut tasks.

TABLE 9.20
Percentage of Home Helps in Tory or Labour controlled authorities who

stated that they 'occasiecnally' carried out Personal tasks.
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TABLE 9. 21 ,
Percentaze of Home Helps in Londeon Boroughs, Metropolitan Districts and
County Councils who '‘regularly'' carried out tasks.

TABLE 9.22

Percentage of Home Helps by London Borough, Metropolitan District or
County Council who stated that they 'cccasionally' carried cut Personal
tasks. ey =
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TABLE 9.1}
Percen vage of Fome Helps and Auxiliary Nurses who 'regularly' carried
out Personal tasks.

Tasks, Home Helo Auxiliary Nurse
Collect pension. ' 43 2
Collect pills and ~

medicines. : ~ 23 28
Shop for clients. S0 1
Fill hot water bottles. 21 19
Telephone on behalf

of client. 26 )
Complete forms. - 13 )
Read letters for client. 29 S
Clean wheelchairs etc. o 20 4
Wash/drezs get up child. 4 !
Give emotional support. 52
Tetal. 1037 1382
TASLE = ©.2

Percentage of Home Helpe and Auxiliary Nurces who stated that they
'occasionally' carried cut Perszcnal tasks.

Tazk, Heme Help Auxiliary Nurse
Ccllect pension. 47 . : 32
Collect pills and v ,

" medicines. : o7 72
Shop for clients. .8 34
Fill hot water bottles, - .54 585
Telephcne cn behalf

“of client. 61 78
Complete forms. ‘ 64 o 47
Read letterz for client., -~ 53 73
Clean wheelchairs etc.. 31 ‘ 23
Wash/dress/get up child. 21 SR 2
Give emotional support. 51 o 40
Tetal . 608 - 0. 1388
IA"Lp 9.3

Percentage of Home Helps and Au(iliary Nurses who "had ever‘ carried out
tasks.

Tasks.: . - E Home Help , Auxiliary Nurse
Collect pension , ‘ - 90 33
Collect: pills and , : : '
medicines.: - 100 100
Shop for clients.. 89 © 36
Fill hot water bottles. 76 - 76
Telephone on behalf Do ST
of client. .-, S 97 " 86
Complete forms. . : ..« 77 52
Read letters for rlinnt. 88 ’ .78
Clean wheelchairs etc. Bl T 27
Wash/dress get up child. 24 -3
~  Give emoticnal support ‘ 82 94
i Total : ’ 1037 1363
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TABLE 9.4
Percentage of Home Helps and Auxiliary Nurses who stated that the tazk
was their job.:

Taszks. Home Help Auxiliary Nurse
Collect pension. a3 8
Collect pills and
medicines. L 93 28
Shep for clients. ) 4
Fill hot water bottles. 91 69
Telephone on behalf
of client. , 97 Bt
Cemplete forms. g7 : 2
Read letters for client, Q0 " 50
Clean wheelchairs ete, 63 ' 17
Wash/dreszs gelt up child, 64 5
Give emcticnal support. 91 - 88
Tetal, ‘ 1037 1368
ARLE 9.5

‘Percentage of Homs Helps in each age group who 'ragularly' carriad out
tasks. ‘s : . : :

Tasks, 40 41-50

81>

Collect pension. et 738 74
Collect p‘l‘s and
medicines. S 32 a2 43
Shop for clients. ~ - 75 ge - 87
Fill hot water btottles, 15 I3 26
Telephone on behalf : 4 :
of client. S.23 3% 37

~ Cemplete forms. : 6 12 16
Read letters for client. - 17 29 3t
Clean wheelchairs etc. o160 18 17
Wash/dress get up child. - 2 3 6 ,
Give emotional support. - 34 40 - 37
Total. 1280 375 382

ARE 9.

Percentage of Home Helps by age who étated that ‘they 'océésiohally'
carried out Personal tasks. :

Task, ’ S 30¢ 31-40 41-50 51-60 61>
Collect pension e ; 95 a6 94 .95 99 -
Collect pills and EEERCR ’ . '
medicines. S 80 50 52 54 53
Shop for clients. = -~ 4 7 10 9 17
Fill hot water bottles. 76 48 57" 57~ 53
Telephone on behalf -~ * - = -~ i : e
of client. St T 8B 64 - 62 56 . 62
Complete forms. - S 86 - 71 62- - 61 61
Read letters for client. o720 061 - 60 56 62
Clean wheelchairs etc.. - 20 36 2 27 28
Wash/dress/get up child.‘f"ll 19 - 19 23 21
Give emotional suopcrt 26 48 54 43 61

Total - 48 23 375 306 76 -
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TABLE 2.7
Percentage of Nursing Auxiliaries in each age group who 'regularly'
carried out tasks. _

Tasks. 40<¢  41-50 51>

Collect pension. ¢ 0 - 0

Collect pills and
medicines. _

Shop for clients.

Fill hot water bottles.
Telephone on behalf

of client. ,

Complete forms.

Read letters for client.
Clean wheelchairs etc.
Wash/dress get up child.
Give eﬂotional support.
Tctal,

—
(o L 3
—
—

10

p—
(3%
- )
)%
Q

[e ]

= o OF O O

~

N O NN e

s
~ -

(8]

o
~N D e
(2]

(D00 D) 4 0 D e

(9]
<

TASLE 9.8
Percentaze of Auxiliary Nur
‘occas ionally carried out

z2s by age who stated that they

D
Task. k]

30

erfonal tasks.
Q¢ 31-40 41-50 51~-60 B1>

Cellect pen=ion 7 13 12 14
Collect p»ills and _
medicines. 64 41 50 58 43
Shop for clients. . 62 29 38 36 43
Fill hot water bottles. &7 52 53 64 37
Telephone on behalf ~

of client, - 85 77 79 80 71
Complete forms. 74 43 48 50 62
Read letters . for client. 60 68 77 75 71
Clean wheelchairs etc.. 10 20 26 21 21
Wash/dress/get up child.. 2 2 2 3 0
Give emotional support. 47. .. 40 43 41 64
Total : S 48 454 589 259 18
TABLE 9.9 ’

Percentage of Home’ HEIPa by Time In Post who 'regularly’' carried out
tasks. :

Tasks, C10C u-ls 18

Collect pension. - 78 75 74
Collect pills and : ‘
medicines. 66 63 67
Shop for clients. : 91 87 91
Fill hot water bottles. 19 23 26
Telephone on behalf ‘
of client. ‘ 35 36 40
_Complete forms. 12 13 14
Read letters for client. 28 31 32
Clpan wheelchalrs etc. 20 18 20 .
ash/dresz get up child, 4 4 5
Give emotionax support. . 43 39 46

Total. | 421 239 120
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ABLE 9.10
Percentage of Home Helps by Time In Post who 'occasicnally' carried out
Personal tasks. ’

Tazk. §<¢ 6210 11-15 16-20 21>
Collect pension. 14 22 22 15 29
Collect pills &and

medicines. 29 20 31 23 21
Shop for clients. 8 10 12 9 9
Fill hot water bottles. 50 57 3 49 60
Telephone on behalf

of client. 65 60 60 51 80
Complete form' 62 67 64 57 &0
Read letters for client. %6 64 58 53 57
Clean wheelchairs etc. 32 36 28 20 3!
Wagh/dress/get up un-*d. 2 18 - 23 28 23
Giva emotional support. 52 48 57 45 &
Total 82 218 232 gt 29

TABLE Q.11

Percentage of Auxiliary Nurses by Time In Post who 'regularly' carried
out tasks.

S 6-12 11-1% 18>

¢ . Q 0 1

10 13 10 16

Shop for clieats. 1 ! 2 2

Fill hot water bottles. 18 18 2 29
Telephona on behalf

of client. - 6 7 12 10

Complete forms. 5 3 8 2

Read letters for client. 4 4 7 6

Clean wheelchairs etc. 5. 4 3 4

Wash/dress get up child. 1 i 1 0

Give emotional support. - - 52 51 35 54

Total, : 454 535 321 140

TABLE 9.12

Percentage of Auxiliary Nurses by Time In Post who ! occa;ionally
carried out Personal tasks..

Task. .- : 5¢ §-10 11-15 1620 21>
Collect pension. 6 12 13 16 19
Collect pills and ‘ : S —
medicines. - ’ - 41 + 47 - 54 - 60 35
Shop for clienta : 30 37 36 - 36 50
Fill hot water bottles. 53 ., 57 61 56 58
Telephone on behalf: '

of client, : 76 79 .76 . 88 .77
Complete forms. 43 50 49 50 46
Read letters for client. 66 795 79 77 77
Clean wheelchalrs etc.. 18 25 25 .24 42
‘Wash/dress/get up child. . 2 1: 2 30
Give emotional suppert. 43 44 39 41 36

Total: 454 453 321 108 32
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TABLE 9.13°

Percentage of Home Help 'regularly’ ‘carrying out tasks
auvthorities. :
Tasks. Highest Averag LQWP§§
+ Collect pension, 100
Collect pills and :
medicines. - 88 66 21
Shop feor clients. 100 90 63
" Fill hot water bottles. 67 22 1
‘Telephone on behalf
of client. 59 36 0
“-Complete forms. - 50 13 3
Read letters for client. -~ 67 29 12
Clean wheelchairs efc. .37 20 6
"Wash/dress ge! up child 18 ¢ 0
Give emoticnal  support. 100 §1 - 15
TARLE 9. 14
Differences in the percentage of Auxiliary Nurses ‘regularly’

the tasks in » random 25 per cent

in differing

carrying

sample of health districts taking

part. : :
Tazks. Highest  Average  Lowes}
Collect penaion .0 0 0
Collect pills and
medicines. 29 1 9]
Shop for c¢lients. 14 1 0
Fill hot water bottles. 33 17 8
Telephone on behalf
of client. i 3 0
Complete forms. a2 4 -0
Read letters for client. 14 4 0
Clean wheelchairs etc. 22 4 0
Wash/dress get up child. .0 o )
. Glve emotional support. 3 3 0
TABLE 9 15

‘Percentage of Home Helps and ﬁuxiliary Nurse: by Marital Statu~ w&o

statedvthat they,fregularly

carried out Personal tasks.

L o-439-

_g__ elp  Nursing Auxiliar
. Ta:k : . M s W D M. g
- Collect pension <78 66 71 77 0 2
" Collect pills/ medicines. 66 57 66 67 11 16-
- Shop for clients. C 80 %6 8987 1 2
~ Fill hot water bottles. .22 13 27 13 19 19
“Telephone on behalf I R A ‘
of client. '+ 37 26 37 17 7 9
. Complete forms., - - ‘ 139 13 7 6 6
Read letters for client.. 30 24 27 13 53
“Clean wheelchairs etc... 20 17 15.23 5 2
Wash/dress/get up child. 4.4 3°0 10
Give emoticnal support. 41 51 38 37 2 60
‘Total 887 53 63 1230 68
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9.16
Percentage of Home Helps and Auxiliery Nurses by Marital Statuz who
stated that they 'occasicnally' carried cut Personal tasks.
: Home Help Nursing Auxiliary

Task. . M S WD M S WD
Collect pension. 18 30 29 13 10 21 9 19
Collect pills/medicines. 29 42 27 27 47 52 44 50
Shop for ciients. . 9 4 1113 34 45 44 44
Fill hot water bottles. 55 64 46 50 56 57 71 59
Telephone on behalf

of client. 80 74 60 83 79 79 88 74
Complete forms. 84 72 64 63 46 46 42 53
Read letters for client. 59 60 60 60 74 73 65 63
Clean wheelchalirs etc.. 32 32 23 40 23 23 18 22
Wash/drezs/get up child. 21 1¢ 16 14 2 2 209
Give emofional support. 32 47 52 50 43 31 33 28
Tetal 887 53 63 30 1230 €3 34 22

TA“LE - 9.17

Percentage of Home HEIPa and Auxilisry Nurses who received training and
who stated that they 'regularly' carried out Perscnal tasks.

: R ; Home Help Auxiliary Nurse

TacV . ' BCSC In S. N4l PCSC In S. Nil
Collect pension. E 71 78 69 0 O o
Collect pills and L . R
medicines. EEE 5 65 = 89 14 12 16
Shop for clients, = 100 9¢ . 89 - 17 1 8
Fill hot water bottles. 29 25 30 1419 21

- Telephone on behalf o ' ‘ -

- of client. S 38 33 .39 - 43 721
Complete forms. - - 0 13 12 . 0 7 4
Read letters for client. 29 32 - .28 0 6 -3
Clean wheelchairs etc.. 21 21 30 0 .6 2
Wash/dress/get up child. = 14 6 17 14 2 -2

" Give emoticnal support .50 37 . 48 .. 55 57 .60

58 936 -

Total | - 20 136 881 10 3
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TABLE 9.18
Percentage of Home Helps and Auxiliary Nurses who received training and
who stated that they 'cccasionally’ carried ocut Personal tasks.

Homa Help Auxiliary Nurze
Task. PCSC In S._ _~; PCSC In S. ﬂLm
Collect pension. : 29 18 13 0
Cclliect pills/medicines. 29 32 11 48 57 60
"Shop for clients. . 0 10 4 33 30 10
Fill hot water bottles. B4 54 52 57 - 58 80
Telephone on behalf '
of client. _ g4 63 53 4379 69
Complete forms, S 86 g4 7% .. 43 51 61
Read letters for client. . & 57 60 en . 86 80 a0
Clean wheelchalrs etc.. : 25 27 33 - 29 27 22
Wazh/dress/get uo child. 7 22 4.0 2 0
Give amotional supnert 43 8 43 43 38 22
135 253 ggh

Total ~ ‘ 290 881 10

TAPLE = S. 19 BRI
Percentage of Home Help in Labour or Tory controllpd authorities who

‘regularly’ carried out taska

Iaak~ . s o Lgbou? Tory

Collect pension L ‘ 70 a2
Collect pills and mediclnea . B2 L5 70
Shop for clients. co 88 - 92
" F111 hot water bottles. ' ‘ 26 ©18
Telephone on behalf of client. : 40 . 33
Complete forms. ‘ 10 14
Read letters for client, 30 28
Clean wheelchairs etc. ‘ : 17 21
Wash/dress get up child : _ 4 3
Give emotional support : 43 40

’ Total ‘ ‘ ' 283 111

- 441 -



TABLE 9.20
Percentage of Home Helps in Tory or Labeour controlled authorities who
stated that they 'occasionally' carried out Personal tasks.

Task. ' Labour Tory
Collect pension. : 24 16
Collect pills and medicines. : 30 28
Shop for clients. 11 8
Fill hot water bottles. 53 56
Telephone on behalf of client. 57 64
Complete forms. : 64 €4
Read letters for client. 53 60
Clean wheslchairs etc.. 20 33
Wash/dress/get up child. 22 20
Give emeticnal support. 32 51
‘Total _ 371 567

TASLE 9.21
Percentage of Home Helps in London Boroughs, Metropolitan Districts and
County Councils who 'regularly' carried cut tasks.

Taszks. L.P. MD. C.C.

Collect pensicen, &8 73 74
Collect pills and medicines. 75 65 60
Shop for clients. 95 -89 87
Fill hot water bottles. 20 20 25
- Telephone on behalf of client. 30 38 37
Complete forms. v 10 13 14
Read letters for client. 27 33 28
Clean wheelchairs etc. 21 19 19
‘Wash/dress get up child. 2 4 4
Give emoticnal support. 38 43 42
Total. . ~ 111 309 151
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BLE 9.22
Percentage of Heme Helps by London Borough, Metropolitan District or
County Council who stated that they 'occasionally' carried out Personal
tasks. L

Task. : L.2. MD_ C.C
Collect pension. 14 21 2
Collect pills and

medicines, o as 30 34
‘Shop for clients. : 4 1t 12
Fill hot water bottles. 60 54 51
Telephona on behalf

of client. ‘ 68 58 80
Complete forms. 7 62 61
Read leatters for client. 7 56 57
Clean wheelchairs atc.. 37 3t 27
Wash/dress/get up child. ‘ 24 20 18
Give emoticnal support. 56 50 50
Total ‘ 238 419 317
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Y TEM: List of Tables. ADMINTISTRATIVE TASKS‘

APPENDT

TABLE 10.1

Percentage of Home Helps and Auxiliary Nurses who stated that they
‘regularly' carried out Administrative tasks.

TAELE 10,2 :

Parcentage cf Homs Helps ani Auxiliary Nurzas who stated that they
'oocazicnally' carried cut Administrative tasks

TAZLE 10,3

Parcentage of Home Helps and Auxiliary Nurses who stated that they 'had
ever' carried cut Administrative tasks.

v -3
jo -3
w

Lo I
M
—
o
KN

Percentaze of Hcme Helps and Auxiliary Nurses who statsd that the task
was ‘their jo
TABLE 10.%

percentagze of Auxiliary Nurses in esch eze group who 'regularly' carrie
out Administrative tasks. : R

TABLE 10 6
Percentage of Auxiliary Nurses by age who stated that they
'occasionally' carried out Adminiatrative tasks,

TABLE 10.7-
Percentage of Home Hﬁlpa in each age group who ‘'regluarly' carried out

Administrative tasks

TABLE 10 8
Percentage of Home Helps by age who stated that they * Oucaoionally

carried out Administrative tasks.

TABLE 10.9 : / :
Percentagze of Home He1p~ by Time In POat who 'regluar’y carried out

Administrative tasks,
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TAEBLE 10. 10
Percentage of Home Helps by Time in Post who stated that they
‘occasionally’ carried out Administrative tasks.

TAELE 10. 11
Percentaze of Auxiliary Nurses by Time In Post who ‘regularly' carried
out Adminiztrative tasks.

TABLE 10. 12
Percentagze of Auniliary MNursas by Time in Post who stated that they
‘eoccasionally' carried out Administrative tasks

TAZLE 10,132

Percantagze of Homs Helps and Auxiliary MNurses by
stated that they 'rezluarly® carriad out Administrative tasks.

PR

Marital Status who

TABLE 10. 14
Parzentaze of Home Halps and Auxiliary Nurses by Maritsl Status whe
“stated tha+ they 'occasionally' carried cut Administrative tasks.

AR
ifg
asi

o
ﬂl 1T}

.15
rence in percentaze of staff regularly carrying out Administrative
in differing autnor*ties

o+ ey

o

TABLE 10.16
Difference In percentage of Auxiliary Nurses regluarly carrying out
Administrative tasks in a random 25 per cent sample of health disztricts

taking part.

TABLE 10.17-
Percentage of Home Helps and Auxiliary Nurses who had received training
and who stated that they 'regularly' carried out Administrative tasks.

TABLE 10. 18
Percentage of Home Helps and Auxiliary Nurses who had received training

and who stated that they 'occasionally’' carried out Administrative
tasks.

TABLE 10. 19 :
Percentage of Home Helpa in Tory or Labour authorities who stated that

they ' reqularly carried out Administrative tasks.

TABLE 10.20 :
Percentage of Home Helps in Tory or Labour Authoritles who stated that
they 'occasionally' carried ocut Administrative ta ks.
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TABLE 10.21

Percentage of Home Heips in Londen Boroughs, Metropolitan Districts and
County Councils who stated that they 'regularly' carried out
Administrative tasks

TABLE 19.22° : '

Percentage of Home Halps in London Boroughs, Metropolitan Districts and
County Councils who stated that they 'occasionally' carried out
Adminisirative tasks. :
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" TABLE 10.1
Percentage of Home Helps and Auxiliary Nurses who stated that they
'regularly' carried cut Administrative tasks.

Tack., Home Help Auwiliary Nurze
Write reports on client. 1 62
Complete written reviews on clients. 1 21
Read reports on clients. : 2 55
Attend supervision sessions. 8 13

Attend meetings to plen
treatment programmes. 1¢ 43
Talk to colleaguas about

the best way te help client. 24 74

Help train new staff. ' 3 4
Total., : : S L Y 1268
TARLE 10,2

Percentage of Homa Helps ~and Auxiliary Nurzes who atated that they
'occasionally'*ca*ried out Adnministrative tasks.

Task Home Help - Auxiliary Nurse
Write reports on client. - ' . 0 16
. Complete written reviews on clients. L4 12

Read reports on clients. - ' 12 28

Attend udpnrvision ,

sessicns. ’ : 17 - 26

Attend meetings to plaq :

treatment programmes. ‘ / 29 37

Talk to colleagues about . ” o

the best way to help client. ‘ S 82 22

Help %rain new ctaff. .- co 21 : 23

Total. .~ . - G e 1037 1368

\BLE _1Q.3

Percentage of Home Helps and Aux1liary Nurses who ctafed that they
»9had ever' carried out Administrative tasks

Task, o I» o ‘»:;};.~f Home H.Lg _gzllléix.ugzgg;
T , - 78 L

Write reports cn client. 11
Complete written reviews on clients. . 5 . = 33~
Read reports on clients. . .. @ . - 14 : 83
‘Attend aupervision o cene , ,

essions. o . 8 . B
Attend meetings- to plan: i Lo ' S
treatment programmes. .- o ‘ 32 63
Talk to colleagues about S AR I
‘the best way to help client. - : 75 96
Help train new staff el 20 ‘ 29

Total. "= . o R 1037 1368
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TABLE 10, 4

Percentage of Home Helps and Auxiliary Nurses who stated that the task

was 'their job'.:

Task. :

Writn renorf’ on client.
Complete written reviews on
Read reports on clients.
Attend supervisicn
zessions.

Attend meetings t plan
treatment programnes.

client

[U]

Homa Help

[ =l x ]
0 O

50

-
(o]

-~d -

O~y

(I W

CAuxd

ary Nurse

78
33
80

o D W0
(€D a IS |

P,
)

464

30¢. 31-40 41-30 . 51>
33 85 61 53
17 20 29 27
55 53 55 56
7 1a 13 14
22 50 48 47
34 75 75 70
1. 5. 3 2 -
48 539 276

Talk to colleagu=as about .

the best way to help clie

Help train new staff.

Total

TABLE i0. 3

perceniaga of Auxiliary Nursas in ea\h age group who ‘regularly’

ocut Adm iniatra*iva tasks.

- Task.
Wfite raports on client,
cmolete written reviews
on clients ~
Read reports on clients
Attend suparvision
gessions.
Attend meatings to p an
treatment programmes
Talk -tc collzagues about
the best way to help client.
- Help train new atﬂff
- Total.
ABLE 10.6

Percentage of Auwiliary Nurse: by age who atated that they
'occaaionally carried out Administrative tasks.

0308

31-40 41-50 51-60 61>

carried

Task e s
Write reports on client e 8
Complete written: reviews o
on clients. ' 5
Read reports on clients Q
Attend aupervision
_ sessions, . I SEERENEE 1
. Attend meetings to plan S
‘treatment programmes. - - 40
Talk to colleagues about ‘
the best way to help client. 64
Help train new staff. 40
Total. : : 48

o= 448 -

13

11

26

36

17

11
29

- 40

17

13
29

33
22

20
27

259

21

14

23

29

36

-39
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- TABLE _10.7
Percentage of Home Helps in each age group who ‘regzluarly' carried out
Administrative tasks. :

Tasi, : 40¢< 41-50 51>
Write reports on client. 2 1 2

Complete written reviews

on clients. 2 0 0
Read reports on clients. 2 2 2
-Attend supervision

sessions. 8 7 3
Attend meestings to plan

~treatment programmes. 4 11 3
Talk to colleagues about

“the best way to halp client. 20 23 21
4:-, train new staff. ! 4 3
Tatal 230 357 382

TARLE 108
srcentage of Home Helps by age who statzd that they 'occasionally!
carried out Administrative tasks. :

Tas< :
Write reports on client.
femolete written revie

I3}
wm O
KN
M
s
t

on clients, 3 2 4 3 Q
Read reports on ‘client e 10 13 14 7
- Attend supervision. - s ’
sessions.’ : 58 29 31 2€ 33
Attend meetings to plan ‘ : ’ ‘
~treatment programmes. .- 18 20 22 25
Talk to colleagues about: o : ' :
the best way to help client. 22 54 54 49 49
Help train new staff. : e 17 18 19 16
Total. 68 232 357 306 76
TABLE 10,9

~ Percentage of Home: Helps by Time In Post who 'regluarly carried out
Administrative tasks.

Task. - - T 11415 16> -

R VWrite reporta on client g 2. .1 :

- Complete written reviews o
on clients. ' - o 1 1 o

. Read reports on clients. 3 L 1
Pttend snpervialon SR ~ .

essions.. - - o8 9 9~

Attend meetings to plan ' : '
treatment programmes. 10 9 13

Talk to coclleagues about

‘the best way to help client. 24 24 20
Help train new staff. ‘ 3 4
9 12

Total. | 378 23
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TARLE 10.19Q
Percentage of Heome Helps by Time in Post who stated that they

'occasionally' carried cut Administrative tasks.

Task 8¢ 6-10 11-15 16-20 21>
Write reports’on client. 10 12 9 5 o
' Complntﬂ written revipw’
on clients. 2 4 4 3 3
Read reports on clients. 13 10 11 Q 1%
Attend supervision s=ssions. e 2 28 29 37
Attend meelings tc plan
treatment programmes. 13 a2 24 19 2t
" Talk to colleagues about
the best way to help client, 48 58 53 46 B2
“ Help train new ztaff, 220 i9 16 28
Total. g2 315 239 sl 39

TASLE 10 11

Percentaze of Auxiliary Nurses by Time In Post who 'regularly' carried
cut Adminisirative tasks. '

Task. ' 53¢ B-10 ti-15% 168>
Write reports on client. 84 58 Sl 60
Complete written reviews

an clients 23 17 23 2
Read reports on u‘ie1+* 53 35 4 62
Attend supervi ion sessions 13 13 18 15

~Attend meetings to plan
.. treatment programmes. 43 46 49 o6
- Talk to colleagues about

+the best way to help client. 74 73 76 80

Help train new staff. 4 4 4 5

Total. - . 454 453 321 140
TABLE 10.12

" Percentage of Auxiliary Nurses by Time in Post who stated that they
‘occaszionally’ carried cut Administrative tasks. ;

Task 54 1 11 15 16-20 21>
. Write reports on client. 14 , ) 15 - 27
Complete written reviews v
. 'on clients. S 11 13 10 15 12
- Read reports on clients 26 29 27 30 31
Attend supervision sessicns. 37 35 338 48 29
' Attend meetings to plan
treatment programmes. 24 24 24 12 3t
. Talk to colleagues about :
 the best way to help client. 22 23 20 20 15
Help train new staff - 21 27 - 27 30 31

' Total ' : . : 434 453 321 108 31
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TABLE _10.13
Percentage of Home Halps and Auxiliary Nurses by Marital Status who
stated that they 'regluarly' carried out Administrative tasks.

Home Halp Auxilisry Nurse
Task. M S WD MsS ¥D
Write reporta on client. 1 2 2 0 B3 535563
Complete written reviews on clients. 1 2 0 3 22 31 9 18
Read reports on clients. 1 4 3 3 55 48 44 62
Attend supervizion sessions. 3 611 7 121125 18
Attend meetings to plan
treatment programmes. 16 8 9 10 49 46 52 56
Talk to colleagues about ~
the best way to help client. 23 28 12 20. 74 75 76 87
Help train new staff. 3.2 0 0 4 33 8
Total. : : 237 §3 63 30 1230 68 3¢ 22
TARLE 10.14
Percentazs of Home qe’pa and Auu iliafy Nursesz by Marital Status who
stated that they 'occasicnally' carried cut Admlri:trative tasks.
Home Helo Auxiliary Nurse
ask, | M S WD M S WD
Write reporis on client, 9 15 190 10 15 18 1819
Complete written reviews on ciilents, 3 8 3 7 12 €& 625
Read reports on clients. 12 17 8 10 27 24 35 13
Attend suparvision sessions. 27 36 34 27 38 41 41 41
Attend meetings to plan: :
treatment preogramnes. 20 17 32 20 22 25.27 25
Talk to ceclleagues about o
the best way to help client, 82 42 2 50 22 22 21 10
Help. train new staff . 01323 14 3 26 24 29 31
Total HIREANE o ‘ 887 53 63 30 1230 68 34 32
TABLE 10 13
- Difference in percentage of Home Helps regularly carrying out
Administrative tasks in differing authorities « : :
o Task. , . Highest Aversge Lowest
- Write reports on client. 18 1 0
Complete written'reviews ” IR g
" . on clients. .2 10
‘Read reports on clients. 10 2 0
Attend supervision ~ TR ‘ .
- sessions. L BRSNS S 87 8 0
Attend meetings to plan ‘ i
“treatment programmes. C - 50 10 0
- Talk to cclleagues about the AT S o
best way to help client. : 83 24 6
‘Help train new staff.: = B 8 3 0o
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TABLE 10,16
Difference in percentage of Auxiliary Nurses regluarly carrying out
Administrative tasks in a random 25 per cent sample of health districts

taking part.

Task, Highest Average Lowest

© Write reports on client. 100 57 &
Complete written reviews
on clients, : , 100 25 0
Read reports on clients. 100 €S 23
Attend supervision
gezsions. 10 3 0
Attend meetings to plan
treafment programmes. 14 9 &
Talk to colleagues about

~the baszt way to hzlp client. 18 11 5
Help train naw staff, : : 7 ! 0

TASLE - 10.
Percentage of Home Helps and Aux il*arv Hurszz who had received training
and who statad that they 'regularly' carried ocut Administrative tasks.

. Homae Help Auxiliary Nurse

Task. i . : PC3C In & Nil PCSC In. S Nil
Write reports on client. ‘ ‘ 2 0 1 61 &8 60
Complete written reviews on clients. 0 ¢ 2 2 0 3

- Read reports on c¢lients, 0 o 1 53 87 49
Attend supervision sessions. 17 0 -6 S 14 43 016
Attend meetings to plan '
treatment programmes. - E S 17 0 2 50 51 48
Talk to colleagues about - : ' '
the best way to help client., 27 21 19 76 71 6%
Help train new staff. 5 7 2 3 0 4
Total. : ' 20 136 881 10 358 991
TABLE 10,

 Percentage of Home Helps and Auxiliary Nurses who had recelved trainingk
and who stated that they occasionally carried out Administrative

taSka .

Hgmg‘Hélp : 1Ag iliary xg; ze

Task. e e 0 PESC In.S ML BCSC In.S ML
Write reports on client. : o s 7 €& 14 0 14
Complete written reviews on clients. 5 7 9 12 14 .18
.Read reports on clients. .7 " o 17 . 14 20 123 14 13
Attend supervision sessions. ! 34 54 48 39 .29 38
Attend meetings to plan - o SV o - i '
treatment programmes. ol s 18 29 0 . 24 .43 50
Talk to colleagues about = . .. : o ‘
‘the best way to help client.. ~ - 53 50 63 20 29 30
~ Help train new staff B .19 3% 40 . 24 28 33
- Total. g ETIRAEE L 20 136 &gl ~ 10 358 991
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TAZLE 10.19
Percentage of Home Helps in Tory or Labour Authorities who stated that
they ‘regularly' carria2d out Administrative tasks.

Home Help
Taszk, Labour Tory
Write reports con client. 1 1
Complete written reviews on clients, 0 1
Read reportz con clients. 1 3
_Attend supervision sessions. 7 9

Attend meetings to plan
treatment programmes. 8 12
Talk to colleagues about

the best way to help client. 26 23
Help train naw staff. 2 3
Total. 271 5€7
TAZLE 10,27
Percentsg

of Homz Helps in Tory or Lazour Authorities who stated that
i
-

[~
they 'occasionally' carried out Adminisirative tasks.

sk, Labour Tory

Write reports on client. S 12
Complete written reviews on clients. 4 4
Read reports on clients. 9 15
Attend supervisicen s2sszions. 25 32
Attend meatings to plan

treatment programmes. 18 a3
Talk tc colleagues about

the best way to help client. - 42 53
Help train new staff. 17 H
Total, 371 567

TABLE 10.
Percentage of Home Helps in London Boroughs, Metropolitan Districts and

County Councils who stated that they 'regularly' carried out i
Administrative tasks. ’ '

Tazsk. - L.B. MD. _C.C.
Write reports on client. 0] 1 3
Complete written reviews ‘
on clients, 1 0 2
Read reports on clients. .2 1 3
Attend supervision sessions. 10 8 6
Attend meetings to plan
treatment programmes. 11 9 11
Talk to colleagues about
the best way to help client. 21 23 27
Help train new staff. 4 3 2

Total. : 238 419 317
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TABLE 10.22

Percentage of Home Helps in London Boroughs, Metropolitan Districts and
County Councils who stated that they 'occasionally' carried out
Administrative tasks. o

Tazk. L.B MD CC

Write reports on client. 9 11 8

Complete written reviews

on clients. 1 5 4
'Read reports on clients. = S S R A ¢ 4
. Attend supervision sesslons. - 34 31 21

Attend meetings to plan

treatment programmes. 22 21 17
Talk to colleagues about

‘the best way to help client. 6 7 29
H2lp trein naw staff. : 28 17 it
Total. 232 419 Ii7
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CAPPENDIX ELEVEN: List of Tablesz. REHABILITATIVE TASKS

TABLE 11.1
Percentage of Home Helps and Auxiliary Nurses whe stated that thay
‘regularly’ carried cut Rehabilitative tasks.

TABLE 11.2
Percentaze of Home Halps and Auxiliary Nurses who stated that they
'ceca inraTlv carried out Rehabilatitive tasks

TASLE 11.3
Percentage of Homs Helps and Auxiliary Nursss whe stated that they 'had
ever' carried ocut Rehabilitative tasks,

TAth 11. 4
Percentage cf Home Haln: and Auxiliary Nurs2s who stated that the
Rehabilitativae tasks were 'their job',

TABLE 11.5
Percentage cof Auxiliary Nurses in each age group who stated thet they
‘regularly’ carried out Rehabilatitive tasks.

TABLE 11.6 .
Percentage of Au%iliary N rees by age who stated that they
'occasionally' carried Rehabilatitive tasks.

TAPLﬂ 11,7 ’ ;
Percentage cf Home Pelpa in each age group who 'reHularly carried out
Rehabilitat‘ve tasks.

TABLE 11.8 ' ‘
Percentage of Home Fplps by age who stated that they 'orcaaionally

carried Renabilatit*ve ta:k”

TABLE 1' 9 ‘ S : K
Percentaze of Home Help 'regularly' carrying out Rehabilitative tasks

in diffewin authoritiesz.
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TABLE 11.10 _

Differences in the percentage of Auxiliary Nurses ‘regularly' carrying
cut Rehabilitative tasks in a random 25 per cent sample of Health
Districts taking part.

TABLE 11,11 : .
Percentage of Home Helps by Time In Post who 'regularly' carried
Rehabilitative tasks.

TABLE 11,12 .
Percentage of Home Helps by Time In Post who ‘occasionally’ carried out
Rehabilatitive tasks.

TABLE 11.13
Percentage of Auxiliary Murzes by Time In Post who 'regularly' carriad
out Rehabilatitive tasks.

TABLE 11. 14
Percentage of Auxiliary Nurses by Time In Post who 'cccasicnally’
carried ocut Rehabilatitive tasks,

TARLE 11.15
Percentage of Home Helpe and Auxiliary Nurses by Marital Status who
stated that they 'regularly' carried out Rehabilatitive tasks.

TABLE 11.16
Percentage of Home Helps and Auxiliary Nurses by Marital Status who
stated that they 'occasionally' carried out Rehabilatitive tasks.

TABLE 11,17
Percentage of Home Helps and Auxiliary Nurses who had received training

and who stated that they 'regularly' carried out Rehabilitative tasks.

TABLE 11,18 :
Percentage of Home Helps and Auxililary Nurses who had received training

and who stated that they 'occasionally' carried out Rehabilitative
tasks. :

TABLE 11.19 7
Percentage of Home Helps in Tory or Labour contrelled authoritiss who

stated that they 'regularly' carried out Rehabilitative tasks.
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TABLE 11.20
Percentage of Home Helps in Tory or Labour controlled authorities who
stated that they ‘'occasionally' carried out Rehabilitative tasks.

TABLE 11.21 |
Percentage of Home Helps in London Boroughs, Mestropolitan Districts and
County Councils who 'regularly' carried out Rehabilatitive tasks.

TABLE 11.22

Percentage of Home Halps by London Porough, Metropolitan District or
County Council who stated that they 'occasicnally' carried
Rehabilitative tasks. :
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TABLE 11. 1
Percentage of Home Helps and Auxiliary Nurses who stated that they
‘regularly’ carried out Rehabilitative tasks

Tazks. Home Help Auxiliary Nurss
Encourage clients to do own werk, - 16 13
Encourage cients to do own cleaning. - 19 : 12
Encourage clients to make friends. 32 36
Encourage clients to do exercises. 7 ‘ 32
Teach client to do things. 19 47
Teach 1lifting techniques. t 29
Help client change behaviour. 7. 10
Help client to walk. 13 74
Help child to talk. 2 0
Teilet train child. -2 0
Train client/family to cook. 8 0
Train client/family to budget. Lo 0
Train client to shep. 3 Q
Train client to clean. 15 1
Train client to understand H. P, 3. 0
Total. 1027 . 1368
TARLE 11.2

Percentage of Home Helps and Auxil;ary Nurees who stabed that they
f_'0uca=iona‘1y‘ carried ocut Rehabilatitive tasks. o

Task, ‘ Home Helps Augiliary Nurses
; rnC’\urage Clients to , ae ;
do own work. - 50 , 52
Encourage clients to S '
do own cleaning. 60 41
- Enceourage clients to T , ;
make friends. ; ' 54 ' : 49
- Encourage clients to o
- do exercises. L V 42 - 55
Teach clients to do g .
- things., -~ i 56 . 45
Teach relative/cliant : : o
lifting techniques. 15 S 52
' Help client tc change :
““his/her behaviour. 34 - 42 -
 Help client to walk. 58 24
 Help child to talk. - 6. , 1
.~ Toilet train child. 6 ' 1
~ Train family/client to .
.~ Cook. " o 21 3
- Budget. : 19 -3
~ Shop. oo us ‘f; 18 3
SClean. o Lot 21 4.
- . Understand H P. 22 : 8
- Total . o S B08 . . 1368
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TABLE 11.3
Percentage of Home Helps and Auxiliary Nurses who stated that they 'had

ever' carried out Rehabllitative tasks.

Tasks. Home hggg Auxziliary Nurs
Encourage clients to do own werk. 77 66
Encourage clients te do own cleaning. 79 : 53
_Encourage clients to make friends. &7 i)
Encourage clients to do exercises. 48 87
Teach client to do things. 76 2
Teach 1lifting techniques. 16 &0
Help client change behaviour. 42 ‘ 52
Help client to walk. 75 ‘ 28
Help child to talk. g 0
Toilet train child. 8 1
~ Trein client/family to cook. 28 3
raein client/fanily to budget, 29 3
Train client to shop. 32 3
Train client to clean, 38 5
Train client to understand H. P, 24 9
Total. ‘ 1037 1388

TAPLE 11.
Percentage of Home Helps and Auxiliary Nurses who stated that the
Rehesbilitative tasks ware 'thelr job'..

Taszks, - Home Help' Auxiliary Nurce
. Encourage clients to do )
own work. : : &1 ‘ 49
‘Encourage clients to do
own cleaning. : : 83 : © 36
-Encourage clients to
. make friends. , ° - &9 79
. Encourage clients to B
- do exercises. - ‘ 41 78
»-Teach client to do thinga 74 . 84
Teach 1ifting techniques. 15 T2
“ Help client change
- behaviour. N 42 - = 44
:  Help client to walk : 68 26
- Help child to talk. : 22 e i 2
. 'Toilet train child. ‘ 26 SR AL. 2
. Train client/family to .
c- o ook, o 45 ; o2
~ . Train client/family to '
budget. L 42 2
" Train client to shop L 50 2
" Train client to clean. -~ 52 -4
Trein client to LT »
understand H. P.. 7 : 26 - L 03

Total. . o 1037 1388
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TAPLE 11.5
Percentage of Auxiliary Nurses in each age group who stated thet they
'regularly' carried out Rehabilatitive tasks.

Tasks. ' , 40¢ 41-50 51>
Encourage clients to do own work. 41 85 44
Encourage clients to do own cleaning. 10 13 10
Encourage clients to make friends. 10 36 40
Encourage clients to do exercises. z0 35 a3
Teach client to do things. - 33 46 56
Teach 1lifting techniques, : 24 27 32
Help client change behavicur. S 10 6
Help client to walk. 70 73 69
Help child to talk. o 0 O
Toilet train child 0 0’ 0
Train client/family to cook. Z 0 4
Train client/family to tudget. 4 2 B
Train client to shop. 2 0 4
Train client to clean. 2 1 4
Train client to understand H. P, 1 0 0
2 B87 277

Totel. ' 680

TARLE  11.6

Percentaze of Auxiliary Nurses by age who ststed that thay
3

cccasionally’ carried Rehabilatitive tasks,

Task. ‘ 204 31-40 41-50 Z1-60 E1>
Encourage Clients to ,
do own work. 47 40 43 41 64
Encourage clients to

. do cwn cleaning. : 40 42 41 41 . 57
Encourage clients to : :
nake friends. : 77 52 43 47 62

- Encourage clients to : :

~ do exercilses. S 83. 58 54 49 .64

Teach clients to do o
things. 73 . 46 47 42 46
Teach relative/client o : o
lifting techniques. 16 53 5% 46 71
Help client to change :
his/her behaviour. oL B0 4T 43 39 64
Help client ‘'to walk. 33 22 25 27 31
Help child to talk. 2. 1 1 1 0

~ Toilet train child. 0 1 1 2 0
Train family/client to o R L
Cook. - 13 3 2 4 0
Budget. 3 2 3 3 0.
Shop. i 2 3 -3 .0
Clean. ; 3 3 4 5 0
Understand H.P.. 3 6 9 12 8
Total 48 454 589 259 18



TABLE ___11.7

Percentage of Home Helps in each age group who 'regularly’ carried out
Rehabilitative tasks. ‘

Tasks 40¢ 41-50 31>
Encourage clients to do own work. 24 40 37
Encourage clients to do own cleaning. 18 17 17
Encourage clients to make friends. 25 31 30
Encourage clients to do exercises. 4 7 8
Teach client to do things. 14 18 34
Teach lifting techniques. 0 1 2

- Help client change behaviour. ¢ 7 8
Help client to walk. 12 17 18
Help child to talk. 2 -2 2
Toilet train child. ! 2 3
Train client/family to ceok. 7 7 &
Train client/family to budgzst, 9 S 10
Train client to shop. 8 11 14
Train client te clean. 10 13 13
Train client to understand H. P. 4 3 3
Total. 270 375 382
TABLE 1.8

Percentage of Home Helps by age who stated that they ‘occasionally’
carried - Rehabilatitive tasks.

Task. ‘ ' 304 21-40 41-50 $i-60 &>
Encourags Clients to , , : :
- do own work. ' 27 0 4] 54 49 Bl

 Encourage clients to , L '
de own cleaning. 38 57 64 57 60
Encourage clients to ‘ :
make friends. : 76 . 54 60 .. 49 53
Encourage clients to : : ' : :
do exercises. | .21 45 43 38 .37
Teach clients to do - A ‘
things. - : 30 54 - B0 52 - 59
Teach relative/client ;
1ifting techniques. 9 11 15 18 15
Help client to change : B ' L
his/her behaviour. - = 16 36 36 . 33 .27
Help client to walk. ~ * 37° 60 - 59 53 61
Help child to talk. 1 2 2 1 3
‘Toilet train child. - 6 6 4 4
Train family/client to: - ‘ :
Cook.: _ R S & 23 19 16

Budget.. e 97 19 19 17

Shop. o e 8 18 20 18 18
Clean. ' , 7. 15 13 16 16
Understand H. P L .. 60 22 . 25 2013
Total . . 48 232 357 306 76



TABLE 11.9
Percentage of Home Helps 'regularly' carrying out Rehabilitative tasks
in differing authorities. :

: : Hizhest Average Lowest
Encourage clients to do own werk. 83 17

0

Encourage clients to do own cleaning. 83 19 0
Encourage clients to make friends. 74 32 19
Encourage clients to do exercises. 17 7 ¢
Teach client to do things. ' 47 10 8
Teach lifting techniques. 17 1 0
Help client change tehaviour. 26 - 7 0
Help client to walk. 33 18 6
Help child to talk. ‘ 14 - 2 0
Teilet train child. 15 2 0
Train client/family to cook. 33 8 0
Train cliasnt/family to budget. : - 33 1o o
Train client to shop. 33 13 4
Train client to clean. 38 13 4
3 0

Train client to understand H. P. 22

‘TABLE 11.10

Differences in the percpntagn of Auxiliary Nurses 'regularly' carrying
out Rehabilitative tasks in a randem 25 per cent sample of Health
Districts taking part.

Tasks, Hizhest . Average  Lowest

Enccurage clients to do

cwn work. - ‘ 6 1 0

Encourage clients to do

own cleaning. 29 9 0

Encourage clients to , '

make friends. o1 .5 0

Encourage clients to ' ; :

do exercises. ‘ ST 3 !
Teach client to do things. 67 5 23
Teach 1lifting techniques. 6 "~ 3 0

Help client’ cbange '

behaviour. = i : 4. -1 0
_Help client to walk L 14 10 0

Help child to talk, ooiE 0 0 .0
_Toilet train child. PR | 0 0
Train client/family to T : L

cook. Lo , oo 0 -0
Train client/family to :

budget. R 0 0
Train client to shep. =~ = 1% -0 o
Train client to clean. o 1 o 0
Train client to , ‘ : e :

understand H.P.. a3 -0 0
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E 1. 11

Percentage of Home Helps by Time In Post

Rehabilitative tasks. -

Tasks,

Encourage clients to do cwn work.

Encourage clients to do own cleaning.
Encourage clients to make friends.:
Encourage cllents to do exercises.

Teach client to do things.
Teach lifting techniques.

Help client change behaviour.

Help client to walk.
Help child to talk.
Teilet train child. ‘
Train client/family to cook.

Train client/family to budget.

Train client to shop.
Train client to clean.

Train client to understand H. P..

Total.

TABLE 11, 12

who 'regularly' carried
10< 1i-1% 186>
17 16 17
19 17 22
31 34 37
7 9 8
18 21 21
i 0. 1
6 e 10
18 13 18
2 ! 4
2 2 2
8 € 11
a 2 4
13 11 16
14 14 15
3 3 6
42t . 239 57

Percentage of Home Helps by Time In Post wno

Rehabilatitive tasks.

Tasks, :
Encourage Clients to
do own work.

Encourage clients to
-.do own cleaning.
Encourage clients to
make friends,
Encourage clients to
do exercises.

Teach clients to do
things.

Teach relative/client
lifting techniques.

- Help client to change
his/her behaviour.
Help client to walk.
Help child to talk. .
Toilet train child.
Train family/client to:
Cook. :
Budget.

Shop.

Clean..

Understand H.P..

Total

N
N

56

14

33
55

19

18
17
19
21

62

4

-10

S -1Y)

58
56
42
58
15
34

61
5

20
16

18-

-

- 23

23
316

o -483-

1t=15

g0

€3

55

38

- 55
14

38
56

6
5

24 -
123
23

23
20
239

‘occasionally’

21
19

22

2t

81

20

57

~21

29
63
18

21

7
14

17

<23

24
-39

carried ocut



TABLE __ 11.13
Percentage of Auxiliary Nurses by Time In Post who 'regularly' carried
out Rehabilatitive tasks.

Tasks. . _ 5¢ 6=10 11-15 = 18>
Encourage clients to do own work. 12 13 15 12
Encourage clients to do own cleaning. 1t 11 15 18
Encourage clients to make friends. 32 33 42 40
Encourage clients to do exercises. 26 - 32 33 43
~Teach client to do things. o 43 45 51 69 -
Teach lifting techniques. . 25 28 35 32
Help client’ change behaviour » : 7 8 12 ~ 13
Help client to walk. . 72 73 75 83
Help child to talk. o 1 0 Q
Teilet train child.: 0 Q 0 0
Train client/family to cock. l 0 0 1
Train client/family to budget. ¢ ¢ 0 1
Train client to shop. ' O 0 1 1
. Train client to clean. l 1 ! i
Train client to understand H. P.. it 0 0 0
Total. : 454 453 321 140

TABLE - 11.14

Percentage of Auxiliary Nurses by Txmn In Po't who 'o#cacionally
carried ouf rehabilatitive tasks. : :

Tasks. 5¢ 6-10 11-15 16-20 21>

Encourage Clients {o ; L
do own work. ‘ 50 ' 58 54 56 62
Encourage clients to
do own cleaning. 37 42 46 - 468 39
Encourage clients to : :
make friends. -~ .49 53 47 42 46
Encourage clients to ' S
do exercises. ... S4 87 0. B5 0 52 56 42 -
Teach clients to do: o S
things. = = 48 45 49° 42 27
Teach relative/client C : ' ‘
1lifting techniques. . 49 54 50 51 69
Help client to change , o - ‘
his/her behaviour. 41 43 - 42 38 58
Help client to walk., 27 25 22 19 15
Help child to talk. S 2 1000 R IR | 0
Toilet train child. N S 1 3 4

- Train fami‘y/client to AL :
Cook. ’ 2 2 L5 4 4
Budget. - 3 2 4 3 0
Shop. 2 2 4020 4
Clean. 4 3 3 6 5 0
Understand H. P.. 6 9 °9 127 13
Total : : 454 453 3211 108 31
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TABLE _ 11.15
Percentage of Home Helps and Auxiliary Nurses by Marital Status who

stated that they 'regularly' carried out rehabilatitive tasks.

Percentage of Home Helps and Auxiliary Nurses by Marital Cta*uF who
stated that they 'occasionally’ carried out rehabilastitive tasks.

Auxiliary Nurse

- 465 -

: Homz Help -
Task. . = ‘ M S WD M S ¥ D
Encouraga Clients te O o : PO
do own work! A 61 59 60 50 53 44 53 55
Encourage clients to ‘ : :
do own cleaning. 61 68 60 45 42 37 42 44
Encourage clients to : L el
make friends. - 54 64 52 63 50 46 65 34
Encourage clients to DR S T -
do exercises. - - 1. o -42 45 39 30 55 46 38 50 ¢
Teach clients to dO"" S i SR S t
‘things. .~ - . 56 65 68 53 44 46 50 43
Teach relative/client R FRTIRE R
1ifting techniques. - ¢ 15.19:11 -7 ' 52 47 64 66
Help client to change : :
his/her behaviour. . = 34 43 32 20 43 41 47 50
Help client to walk. 58 66 59 53 24 32 27 25
Help child to talk. 6115 7 1.3 00
Toilet train child. 616 3 .0 ‘172 0 0
Train family/client to s : o SRR
- Cook. " - 20 34 22 13 3 6:-3 0
© Budget. i 20 33 16 7 3.2:0 9
Shep. 3 S 19 3115 17 3 2.0 0
Clean.. = ‘ } ' 21 37 19 13 3123 3
Understand H. P f : 121242724 8 9 615
Total T : 887 53 63 30 1230 68 34 32

. Home Help Auxiliary Nurse
ask. M S WD M S WD
Encourage Clients to do own work. 17 25 10 13 13 18 22 26
“Encourage clients to do cwn cleaning. 1921 821 22 18 18 22
Encourage clients to make friends. 34 26 24 13 35 40 27 56
Encourage clients to do exercizes. 7 9 7 3 3335 ¢! 34
Teach clients to do things. 19 26 11 23 48 50 41 48
" Teach relative/client lifting techniques. 1 ¢ 0 ¢ 29 25 18 15
Help client to change his/her bzhaviour. 8.4 3 7 91813 9
Help client to walk, 18:21 18 12 74 686 .71 72
Help child to talk. 2 2 ¢ 0 0.¢ 0 0
Toilet train child. 222 0 0 c ¢ 0 0
Train fawily client to: Cook. g9 210 1 2 3 0
Budget. 0= 5 7 02 3 @
Sheop. 13 17 1! 10 0 3 3 ¢
Clean, . ’ 18.21 13 10 1 2 3 3
Understand H. P -3 4 2 3 0 ¢ 0 0
Total ~ 837 52 63 30 1230 68 34 32
IﬂELE;___il;LQ



TABLE _ 11.17

Percentage of Home Helps and Auxiliary Nurses who had received training
and who stated that they 'regularly' ca

Percentage of Home He1po
and who stated that they

taak”

ask.

and Au iliary
occasionally’

Encourage Clienta to do own work..
" Encourage clients to do own cleaning.

Encourage clients to make

Encourage clients to do exercise
Teach clients to do things.

frienda

rried out Rehabilitative tasks.

Home Help Auxilisry Nurse
ask. - PCSC In S. NiL PCSC In S. Nil

Encourage Clients todo own work. 7 23 8 29 17 18
Encourage clients to ‘

do own cleaning. o 7 3t 15 14 15 19
Encourage clients to make o

friends. : ' 126 39 40 29 44 33
Encourage clients to - ‘

do exercises. 0 13 6 43 37 42
Teach clients to do things. 0 24 14 37 53 60
Teach relative/client

lifting technigues. 0 0 Q 29 24 28
"Help client to change

his/her behaviour. 7 14 6 i4 9 17
Help client to walk. 7 16 8 7t 77 g2
Help child to talk. 7 3 ) ) 0 0
Toilet train child. 7 2 9 0 o !
"Train family/client to: "

Cook. 0 13 4 .0 0 2
~ Budget. o 17 8 o 0 0
Shop. 2 2! 16 0 0 2
Clean. g 22 22 Q 0 0
“Understand H.P.. 8 6§ 30 0. 0 1
Total 20 126 88l 10 3% 99l
I&ﬂJL____iLLQ

Murses who had receivad training
carried cut Rehabilitative

Home He g Auxiliary Nurse
C In S. Nil PCSC In S. Nil
79 60 72.-43 - 506 - 30
79 49 68 29 41 43
50. 53 - .88 57 46 42

O
O
(S Rte of

.64 49 - .42 57 51 49

86 60 72 43 38 21

Teach relative/client lifting tecnniques 14 23 18 867 . 51 49

Help client to change .
his/her behaviour.
Help client to walk.
Help child to talk. o
Toilet train child.

“Train family/client to: Cook

Budget.

Shop.

Clean.
Understand H P
Total

50 35 38 29 45 41
86 61 72 29 22 2L

77 6 0o 1 3
7 10 4 0 2 1
2 18 21 0 3 2
67 23 52 14 & 6
27 18 30 14 3 2
50 24 52 14 3 0.

3118 10 14 9 2
352 991

20 136. 831 10
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TABLE _ 11.19
Percentage of Home Helps in Tory or Labour controlled autherities who
stated that they 'regularly' carried out Rehabilitative tasks.

jask. Labour Tory
Encourage Clients to do own work. 2 14
Encourage clients to do own cleaning. 21 16
Encourage clients to make friends. 37 29
Encourage clients to do exercises. 10 6
Teach clients to do things. 22 18
Teach relative/client 1ifting techniques. 1 1
Help client to change his/her behavicur. 10~ -6
Help client to walk. 22 15
Help child to talk. 2 1
Toilet train child. 1 2

Train famiI//cli@nt to:

Cook 2 &
Budge 10 9
Shop. 13 14
Clean.’ 16 13
Understand H.. 2 4
Total 37! 567

BLE 11,20 :
Percentage of Home Halps in Tery or Labour cont*ollnd authorities who -
stated that they 'occasionally' carried out Rehabilitative tasks.

ask. I R © 7 Labour Tory

Encourage Clients to do own work.. 58 62

Encourage clients to own cleaning. : 57 62
Encourage clients to make friends.. 5 : - '81 - 57
Encourage clients to do exercises. 39 44
Teach clients to do things. - - 53 60 . -
Teach relative/client lifting technique= cow 13 17
Help client to change his/her behaviour. 34 34
Help client to walk. o - 87 59
Help child to talk. - 7v o ’~f.7 6 7
Toilet train child. - =~ S 7 5
Train family/client tor oo ’ L
Cook. : T 22 19
Budget. SRR T : : 1 19
Shop. G RS R 1920

- Clean. . o : Tl .22 21
Understand H.P, T T : o 20 -2

Total R g . 371 587
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TABLE _ 11.2]
Percentage of Home Helps in London Boroughs, Metropolitan Districts and
County Councils who ‘regularly’ carried out Rehabilatitive tasks.

Tasks. : L.B.MD CC
Encourage clients to do own werk. g i1 17 21
Encourage clients to doown cleaning. ’ 13 16 27
Encourage clients tc make friends. 23 36 35
Encourage clients to do exercises. : 6 7 8
Teach client to do things. 15 21 21
Teach lifting techniques. 0 2 1
Help client change behaviour. , 4 7 11
Help client to walk. : ‘ 14 20 20
Help child to talk. : ! 2 3
Toilet train child. l 1 3
Train client/family to cook. 4 9 8
Train rlienf/ramlly to
budget. ‘ ; : ? 1113 14
Train client to shop. : - 160 15 14
Train client to clean. ' 10 17 18
Understand H.P.. : 3 3
Total. - : 111 309 151
IA’L: 1122 : : S R |
Percentage of Fome Help: by London Borough, Metropolitan Dizfrict or
- County Council who stated that they 'occaszicnally' carried

Rehabilitative taaxg.

,Task ' : L.B. MD. C.C.
Encourage Clipnta to ' :
do own work. ' 66 62 53
Encourage clients to : ;
~.do own cleaning. .67 - B4 49
Encourage clients to ‘ ,
make friends. 63 52 5l
Encourage clients to '
do exercises. - 42 44 40
_Teach clients to do S S -
things. . .. L. 59 <57 54
Teach relative/client : ~
lifting techniques. 13 19 12
Help client to change .
his/her behaviour, . . | 32 .37 32
Help client to walk. 62 59 53
Help child to talk, R SRR | i
Toilet train child. 0 1
‘2~ Train family/client to -
- Cook. - 4
Budget. 4
Shep. 7 4
Clean. ' 8
Understand H P. ‘ 5
Total e 238




APPENDTX TWELVE:  List of Tables. MISCELLKNEDUS TASKS.

TABLE 12. ‘ : : S ;
Percentage of Home Helpz - Auxiliary Nurces who stated that they
'r°~u1a*ly‘ carried out Miscellaneous tasks

TARLE 12.2 : »
Percentage of Hnme Helps and Auxiliary Nurse:s who statad that thay
‘occasionally' carried out Miscellaneous tasks ~

TABLE 12. 3 : o \ , o
Percentage ¢f Home Helps and Auxiliary Nurses who stated that they 'had
ever' carried out Miscellaneous tasks. ' '

TABLE 12.4 . : AR - ,
Percentage of Home Help: and Auflliary Vuraos who =*ate* that the
Miscellaneous task were 'the‘r Jor’

'TABL“ 12 5 SR SR
Percentage of Auxiliary Nurses in each age group wbo regularly carried

out Miscellaneou: tasks

TABLE 12.6 -
Percentage of Auxiliary Nurses by age who stated that they
,"occaaionally carried out l\‘!iacellameou'= tﬂoko o :

, TABLE 12.7 =
Percentage of Home Helps in each age group who regluarly carried out

tasks.

TABLE 12.8 ’ ‘ B
Percentage of Home Helpa by age who stated that they occa:ionally

carripd out Mlscellaneous taoka :,’

TABLE 12 8 ' T
Percentaze of Home HEIPa by TlmP In POat who 'regulafly carried out

Mi=cellaneous tasks Pl
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TABLE 12.10
Percentage of Home Helps by Time In POat who ' cccaaionally carried out
Miscellaneous tasks.

TABLE 12. 11
Percentage of Auxiliary Nurses by Time In Post who ' regularly carried
out Miscellaneous tasks.

TABLE 12. 12
Percentage of Auxiliary Nurses by Tima In Post whe ‘occasicnally’
carried out Miscellanecus tasks.

TASLE 12.13
Percentage of Home Helps and Auxiliary Nurses by Marital Status who
stated that they 'regularly' carried cut Miscellanaous tasks.

TABLE 12. 14 ,
Percentage of Home Helps and Auxiliary Nurses by Marital Status who
stated that they 'occasionally' carried out Miscellaneocus tasks.

- TABLE 12. 15 :
Percentage of staff regularly ca*ry‘ng out M;scella ecus tasks in
differing authorities.

TARLE 12. 16
Difference in the percentage of Auxiliary Nurses regularly carrying out
Miscellaneous tasks in random 25 per cent sample of health districts

taking part.

TABLE 12. 17
Percentage of Home helpa and Auxiliary Nurses who had received training
and who stated that they 'regularly' carried ocut Miscellaneous tasks.

- TABLE 12.18 }
Percentage of Home helps and Auxiliary Nurses who had received training

~and who stated that they 'occasionally' carried out Miscellaneous tasks.

TABLE 12.19
Percentage of Home Helps in Labour or Tory controlled authorities who

'‘regularly' carried out Miscaellaneous. tasks.

TABLE 12.20 :
Percentsge of Home Helps in Tory or Labour controlled Local authorities
who stated that they ' occasionally carried out Miscellaneous tasks.
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TABLE 12,21
Percentage of Home Helps in London Boroughs, Metropolitan Districts and
County Councils who 'regularly' carried out Miscellaneous tasks.

TABLE 12.22 '

Percentage of Home Helps by London Borough, Metropolitan District or
County Council who-stated that they 'orcasiorally carried out
M1scellanpnu; Tacks.
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TABLE 12.1
Percentage of Home Helps and Auxiliary Nurses who stated that they
'regularly' carried out Miscellaneous tasks

Task. Home Help Auxiliary Nurce
Talk to clients visitors. 19 28
Keep in touch with clients

friends or relatives, . 24 15
Talk to clients relatives., 26 44
Chat or talk to clients. 88 g2
Listen to clients troubles. 74 82
Ee a ccmpanion to client. 41 20
Be a friend to c¢lient. ' 71 - B7
Be around at bath time, 8 43
Prepare client for : '
admizsion to Hosp/OPRH.. . 8 79
Total. 1037 1268
LE. 12.2

Percentage of Home Helps and Auxiliary Nurses who stated that they
toccasionally’ carried out Miscellaneous tasks.

Tazk. : . ~Home Helps © Auxiliary Nurses
Talk to clients visitors. o 88 )

Keep in touch with clients R : .

friends or relatives.” : 51 : 44

Talk to clients relatives. o €8 52

Chat or talk teo clients. T 11 : 8

Listen to clients troubles. v 24 ' 18

Be a campanion to client. = 33 18

Be a friend to client. 25 Co3

Be around at bath time. : 29 9
Prepare client for N ;
admission to Hospital- S 3

or 0ld Persons Home., ‘ 30 80

Total : o 608 1368
.A, E o - _

'Percentage of Home Helps and Auwiliary Nurses who stated that they *had
ever! carried out Miscellaneous taaks : :

Iask.'~ : SR  fiv : " Home Eelé‘ Adxiliarﬁ Nursa
Talk to clients visitors. ' gsd - 99
Keep in touch with clients

friends or relatives. : 75 Bt
Talk to clients relatives. ' IR, ez 97
Chat: or talk to clients. N 99 ¢ S99
Listen to clients troubles. - -as D a9
Be a companion to client. -~ - S 74 33
Be a friend to client, : . T 97 - .88
Be around at bath time. EEEE 33 .- .52
Prepare client for <. - ’ R
admissien to Hosp/OPH Rt o 83 Foa 80
Total. : 10370 1368

-‘472—» A



ABLE  "12.4
Percentage of Home Helps
Miscellaneous task were 'their job'

Ia:k
Talk to clienta visitors.

Keep in touch with clients
friends or relatives.:
Talk to clients relatives.
Chat or talk to clients.
Listen to clients troubles.
Be a companion to client.
Be a friand to client.

Be arcund at bath time.
Prepare client for
adnissien to Fo-p/OPH
Total,

TABLE 12.5

Percentage of Auxiliary NUT:E@ in each age group who

out ‘Miscellaneous task

.~ Talk to clients visitors.

" Keep in touch with clients .

friends ecr relatives.
Talk to clients relatives.
. Chat or talk to clients.

Listen to clients troubles.

© Be a companion to client.
.Be a friend to client.
:Be around at bath time.
“Prepare client for
admission to Hoap/OrH
~ Total,

IAB;E : 12.6

and Auxiliary Nurses who stated that the

HQLa Help Mm

70 Y
83’ | 90
98 98
g5 95
72 35
96 £3
39 53
15 56

1037 1385

‘regularly’

40¢  41-50. 51>

23 29 1B
1215 - 12
83 62 70
95 90 8"
88 8l 79
20 19 17
37 57 66
65 57 59
24 21 25

- 490 589 .. 277

Percentage of Auxiliary Nurses by age who stated that they

41-50 51-69 gL

59 65 .~ 85

47 44 71
50 57 - 77

9 8 14

18 22 14
17 18 23

32 27 29

9 8 8 .

50 . 50 29

‘occasionally carried out Miscellansous tasks.
[ask L : 30< 31-4¢Q
Talk to clients visitors. - 84 60
Keep in touch with clients ~~. -~ ‘
“friends or relatives. =~~~ 42 42
Talk to clients relatives, = 71 50
Chat or talk to clients.’. ¢ 3 :iv 7 6
Listen to clients troubles, - 7 '~ 16
Be a campanion to client. :° 10 . 21
Be a friend to client. = "= 71 7 29
Be around at: bath time.m: *.-5 . . " 11
Prepare client for R '
admission to Hospital :
or Qlid Per:ons Home. -~ "o .. 47 47 -
454

Total - R ‘ m48

- 473 -

589 259 18

carried



ABL

2

A

Percentage of Home Helps in each age group who ‘'regluarly'

tasks.

- Task,

- Talk to clients visitors.
Keep in touch with clients

friends or relatives.

Talk to clients relatives.

Chat or talk to clients.

Licsten to clients troubles.

Be a companion to client.
Be a friend to client.
~Be sround at bath time,
Prepare client for
admission to Hosp/OPH..
~Total.

TASLE 12. 8
Percentage of Home Helps.by age who stated that they ‘occasicnally!
carried out Miscellaneous tasks. ‘

Tasi. 30< 31-40
Talk to clients:visitors. - 34 66
Keep in tcuch with clients .
friends or relatives. = 23 49
Talk to clients relatives. . 35 . ' 693
Chat or talk to clients. 0 11
Listen to clients troubles. 75 26
B2 a campanion to client. 22 35
Be a friend to client. 12 24
Be around at bath time. 14 31
Prepare client for-

admission to Hoszpital :

or 0ld Persons Home. 16 49
Total 48 232
IABLE 12. 9

carried out

40¢< 41-50 51>
16 21 17
15 22 30
13 26 27
24 a8 84
51 77 71
59 39 40
80 72 70
4 6 6

4 € 7
280 357 282

41-50 51-€0 €1>
69 87 67
53 43 . 50
70 B3 67
10 12 17
22 23 30
33 29 34
25 26 29
28 30 26

. 47 49 . 42

357 306 76

Percentage of Home Folps by Time In Poat who 'regu‘a*ly
Miscellaneous tasks.

. Task. » :
. . Talk to clients visitors.

. Keep in touch with clients .~
. friends or relatives.

Talk to clients relatives.
Chat or talk to clients.

-Listen to clients troubles.

Be a companion to client.
Be a friend to client.

Be around at bath time.
Prepare client for

admission to Hoap/OPH

Total. :
- 474-

10¢
21

21

25
S0 -
74 -

42

72

7

5 -

378

cafried out

”_‘15 N

16>

19 21
29 33
26 31
85 79
72 76
36 46
70 70
6 8

7 8
239 120



TABLE 12.10 :
Percentage of Home Helps by Time In Post who 'occas ionally carried out
Miscellaneou; tasks.

- Taszk. . 5; 6-10 11-1% 16-20 21>
Talk to clients visitors. ’ 68 62 68 71
- Keep in touch with clients
friends or relatives, ; 47 53 54 47 51
Talk to clients relatives. 69 66 70 61 €3
Chat or talk to clients.’ 9 10 14 - i1 26
Listen to clients troubles. 27 23 26 15 23
Be a campanion to client. 32 35 30 32 27
Be a friend to client. o 24 26 28 - 19 2t
Be around at bath time. 226 30 2 0 22 el
Prepare client feor : :
~admiszion to Hes/OFPH. 37 52 54 49 G2
Total . g2  31€ 239 a1 249
TARLE 12, 1%
‘Percentage of Auxiliary Nurses by Tim2 In Post who 'regularly' carried
cut Miscellaneous tasks : : g -
Tazk, ‘ 5¢ 6=10 ;L-”i 18>
. Talk to clients visitors. 1 31 24 28 35
Keep in touch with clients™ : ‘
friends or relatives. S 130 14 18 15
‘o Talk to clients relatives. 47 40 44 .51
Chat or talk to clients. "7 92 . 93 89 90
 Listen to clients troubles.' - 83 82 - 80 83
. Be a companion to client. . 21 18 12 23
Be a friend to client. i 60 .57 55 53
Be around at bath time. 3 2 1 2
Prepare client for .
admission to Hosp/OPH.. - - =~ 8 10 19 15
Total. - o 454 " 453 321 140
"TABLE _12.12

Percentage of Auxiliary NUTaEa by Time In Post who occasionally
carried out Misce’laneous taskﬂ : , :

Task.. SR | 5¢ 6=10 11-15 16-20 21>

- Talk to clients v1=1tors ‘ 58 64 . 60 . 59 65
Keep in touch with clients = . Lo
friends or relatives. -~ .~ 41 46 47 42 54
Talk to clients relatives. 47 57 51 46 50
Chat or talk to clients. 7.7 9% 5 12
Listen to clients troubles. 17 .18 20 17 15
Be a campanion to client. -22.7.20 16 - 10 12
Be a friend to client. o288 32 32 0 31 27
Be around ‘at bath time. .87 - %8 99 96 100

Prepare client for

‘admission to Hoszpital R S v
or 014 Persons Home. = = 44 49 ... ..82 .57 A8
Total .~ " : - 454 453 321 108 31



"TABLE . 12 13
Percentage of Home Helps and Auxiliary Nurses by Marital Status who
stated that they 'regularly' carried out Miszcellaneous tasks.

' : Home Help Auxiliary Nurse
Task. M 3 ¥ D M S ¥ D
Talk to clients visitors. 20 26 16 7 29 35 15 25
Keep in touch with clients
friends or relatives. 24 25 27 13 -~ 14 31 24 19
Talk to clients relatives. 2€¢ 29 27 7 45 44 32 §%
Chat or talk to clients. 88 24 78 83 91 93 91 93
Listen to clients troubles. 74 76.74 67 81 84 /5 .94
Be a campanion to client. 41 49 43 30 19 32 23 19
Pe a friend to client. 72 77 62 7% 56 59 .78 68
BEe around at bath time. : 68 8 5 7 42 37 34 34
Prepare client for e ' o , ' o
admission to Hos 5/0PH. 6 2 8 7 - 1215 "6 9
3 30 1230 88 34 32

Total e ’ 28753 6

TAELE 12. 14 : e e
Percentage of Homs Helps and Auxiliary Nurses by Marital Status who
‘stated that they 'occcasionally' carried ocut' Miscellanaous tazks.

R IR Home Help Auxiliary Nuree
Task. - B M S W D M S WD

Talk to clients visitors. 67 64 67 87 60 52 79 B3
Keep in touch with clients Lo ‘

friends or relatives.. . 51 5148 40 - 44 40 42 59
Talk to clients relatives. €7 65 64 20 .. 51 50 €638 42
Chat or talk to clients.,” 1t 419137 8 68 3 1
Listen to clients.troubles. - 24 25 24 27 " 13 16 15 &
Be a campanion to client. 233 36 35 23 . 18 18 16 31
Be a friend to client. .. 2519 33 17 31 34 12 26
Be around at bath time. 2934 24 20 912 922
Prepare client for : o R o
admission to Ho:p/OPH 47 60 44 37 48 50 44 59
Total SR R 887 53 63 30,1230 68 34 32
TABLE 12 15 -

Percentage of Homr Helps regularly carrying out Miscellaneous tasks in
fdiffering authoritiea : S S :

Task P Cons ‘ . Higheat Average Lowest

Talk to clienta visitors . .53 - 20 11
Keep in touch with clients L B o
friends or relatives. : o : ss 24 5

" Talk to clients relatives. .. o 50 ©26 T 11l

- Chat or talk to clients.:.:-.¢ 100 © .. 88 0 75
Listen to clients troubles. - 1000 73 54

" Be a companion to client. > B2 4187
Be a friend to client. - . . 85 S & IREETRY T B A
Be around at bath time. - . 721 o 6 - 0 .
Prepare client for S S “j{,-‘f*
admission to Hosp/OPH.. - .~ 717 =16 R B

47—



ABLE 12,

Difference in the perdentage of Auxiliary Nurses regularly carrying out
Miscellaneous tasks in random 25 per cent sample of health districts

taking part.

Task.

Talk to clients visitors.
Keep in touch with clients
friends cor relatives.

Talk to clients relatives.
Chat or talk to clients.
Listen to clients troubles.
Be a companion to client.
Be a friend to client.

Be arnund at bath time.

Prepare client for admiszion to Hosp/OPH

TADLE

12. 17

Average

Percentage of Home Hzlps

and A
and who stated that they '

re
regu

&

iask
Talk to clienta vi 1tors ;
Keep in touch with clients

friends
Talk to

" Chat or

or relatives
clients relatives
talk to clients.

Listen to clients troubles.
Be a campanion to client.
Be a friend to client.

Be around at bath time.'~
Prepare client for
admission to Hosp/OPH

Total
ABLE 12 1

Highest Lowest

6 3 0

4 2 0

10 6 3

20 13 7

18 11 6

9 -3 0

13 8 4

19 8 !

7 2 0

Auxiliary Nurses who had recaived training

1a'ly caff*ed cut Miscellaneous tasks.
Home Heln Auxiliary Nurse
PCSC In S. Nil - PCSC In S. Nil
21 21 24 50 87 70
21 22 16 8. 27 18
21 27 . 29 50 - 71 73
8e - &8 82 75 83 91
71 78 83 67 &4 73
64 39 49 100 65 83
57 74 69 100 81 79
0 4 6 75 67 73
0 10 12 33 28 36
20 136 881 10 358 991

Percentage of Home Helps and Au%iliary Nurses who had received training
and who stated that they 'occasionally’

Task. ; :

Talk to clients viaitors '
Keep in touch with clients o
friends or relatives.
Talk to clients relatives.
Chat or talk to clients.
Listen to clients troubles.
Be a campanion to client.
Be a friend to client,

Be around at bath time.
Prepare client for
admission to Hosp/OPH.
Total ' '

carried out Miscellaneous tasks.

Auxiliafy Nurse
PCSC:In S. Nil

43

¢ 'PCSC In S. Nil

-Home Help
71 63
"43 58
79" 69
14 9
© 29 22
- 36 35
: 20
43 33
57 49
20 136

71

69

58

4

12
38.

29

48

39
881

- 477 -

50 29 27
3328 36
50 25 19
25 11 8
33 1211
02t 16
0 18 11
25 15 12
S25 ‘13“ 41
10 - 358

‘goy



TABLE 12. 19

Percentage of Home Helps in Labour or Tory controlled authorities who

‘regularly' carried out Miscaellaneous. tasks.
Task. Labour Tory
Talk to clients visitors 23 17
Keep in touch with clients
frieads or relatives. . 26 22
Talk to clients relatives. 29 23
Chat or talk to clients. a8 87
Listen to clients troubles, 76 72
Be a companion to client. - 41 42
Be a friend to client. 7 75 €3
Be around at bath time. 7 6
Prepare client for
admisziecn to Hesp/OPH. . 41 33
Total. . 371 5€7
TASLE 12,20

Percentagze of Home Helps in Tcry or Labour centrolled Local authorities
who stated that they 'occasionally‘ carried oul Miscellaneous tasks.

Task, : =abour Tory
Talk to clients visitors. 63 72
Xeep Iin touch with clients
friends or relatives. 48 54
Talk tco clients relatives. 66 69
Chat or talk to clients. - 10 12
Listen tc clients troubles. 22 27
Be a campanion teo client. 28 35
Be a friend to client, 22 28
Be around at bath time. : 29 29
Prepare client fer
admission to Hosp/OPH. 54 43
Total ' 371 567
TABLE 12,21

Percentage of Home Helps in London Beoroughs, Metropolitan Districts and
~ County Councils who 'regularly' carried out Miscellaneous tasks.

Task. : o L.B. MD C.C.
Talk to clients visitors. - 12 23 22
Keep in touch with clients
friends or relatives. 11 27 31
Talk to clients relatives. 14 30 31
Chat or talk to clients. s 686 88
Listen to clients troubles. 72 74 76
Be a companion to client. 39 42 42

" Be a friend to client. 61 73 78
Be around at bath time. . ‘ 5 6 &

Prepare client for

admission to Hosp/OPH. . 5 5 9
Total. 233 419 317
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TABLE 12.22

Percentage of Home Helps by Londen Borough, Metropolitan District or
County Council who stated that they 'occasionally' carried out
Miscellaneous Tasks. :

Task. : L.B. MD C.C.
Talk to clients visitors. 75 64 65
Keep in touch with clients ' _
friends or relatives. , 51 50 51
Talk to clients relatives. 78 65 64
Chat or talk to clients, 10 13 1mn
Listen to clients troubles. 26 a5 2
Be a campanion to client. 41 3t 27
Be a friend to client. Co34 23 20
Be around at bath time. 23 28 27
Prepare client for

admiszion to Hosp/OPH, 47 47 5¢
Total = 238 419 317



APPENDIX THIRTEEN: - List of Tables. ‘ESQQBTING TASKS,

TABLE  13.1 ’ ‘
Percentage of Home Helps and Auxiliary Nurses who stated that they
"‘Pgularly carried out Eacort**‘g tasks,

TAB’..E 132 ;
Percentage of Home Helps and Am:iliary Nurses who =tata4 that they
'nccasmnally carried out Ezcorting tasks.

TABL E 133 S - : . .
Percentaze of Aux i’iary N.1 es by age who ctated that they 'regularly'
carr*cd cut Escerting tasks.

TABLE 13, 4 :
Percentage of Auf'lliary Nu‘:ea by age who stated that they 'cccasionally
carried cut Escorting tasks. ' )

TABLE 135
 Percentage of Home Helps by aze who stated that they ‘regularly’ carfi:i out
‘-'ccov‘tfng tasks. ‘ .

"TABLE 136 : :
Percentage of Home Helps by age who stated that they ‘occasionally' carried
out Escorting tasks. ' : ~ : ,

TABLE  13.7 : ' ;
Percentage of Home Helps by Time In Post who 'regularly' carried out .
Escorting tasks. ‘ ‘

TABLE - 13.8 ‘ - o
Percentage of Home Helps by Time In Post who 'occassionally' carried out

Escorting tasks.

<

TABLE 13.9
Percentage of Auxilairy Nurses by Time In post who regularly cav'ried out

E.-,cort ing ta:ka

; TABLE 13.10 ‘ R o
Percentage of Auxiliary Nu"ses by Time In Post who occa sionally' carriad

out Es corting tasks.
- 480 -



TABLE  13.11
Percentage of Home Helps and Auxiliary Nurses by Marital Status who stated
that they-'regularly' carried out Eszscorting tasks

TABLE 13. 1"
Percentage of Home Helps and AUViliary Nurses by Marital Status who stated
that they 'occasicnally' carried out Escorting tasks.

TABLE  13.13
Percentage of Home Helps and Auxiliary Nurses who recaivad training and who
stated that they 'regularly' carried out Escorting tasks.

TABLE  132.14
Percentage of Home Helps d Auxiliery Nurszes who received training and who
stated that they 'occ zion 511y carried out Escorting tasks.

TABLE = 13.15
Percentage of Home Helps in Tory or Labour controlled autherities who stated
that they ‘'regularly' carried out Escorting tasks.

TABLE 13.16
Percentage of Home Helps in Tcry or Lsbour controlled autheritiez whe stated
that they ‘cccasicnally' carried out Escorting tasks.

TABLE 13,17
Percentage of Home Helps by London Borcugh, Metropolitan District or Ccunty
Council who stated that they 'regularly' carried out Escorting tasks.

TABLE : 13 18 s
Percentage of Home Helps by London Borough Metropolita’x District or County
 Council who stated that they 'occasionally' carried out Escorting tasks.
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»TA~LE 13.1
Percentage of Home "elﬂo and Aus :iliary Nurses whe =fa~eﬁ that they
‘regu 1ar1y carried out Escorting tasks.
Tazk. Home Helps —  fuxiliary Nurses
Take cliient to:- o ' '
Decter. 3 1
-Hospital. 1 0
- Chircpedist. 1 o
Dentigt. 1 0
Optician. . 1 0
Bank. 3 Q
“Post COffice 2 0
Library. - 2 Q
Supplementary
Denefit offica. [ ’ )

- Council Off*ce. 1 o)
~Pub. ! o
‘Bccompany client ; , ;

Supp. Pen. Tribunal. ¢ o
Q

Total 858 1362

TABLE 13.2 .. .
Percentage of Home Helps and AUflliary Nurses who stated that they
‘occasionally’ carried out nacorting tasks..

Task. Home Helps Auxiliary Nurses .
Take client to: -~ Sl ‘ - ; :
Doctor. S .28 Q 1
- Hospital. .16 7
-Chiropodist. o 13 3]
Dentist. ‘ S w10 2
Optician. = 24 4
Bank. - - o 2230 1
Pozt Office. 36 3
Library. R § - R I
Suoplennntary '
Benefit office. 9 1
Council Office. & 1
Pub. : ‘ "3 1
Accompany client T N
to Supp. Ben TribunaT. 4 0
Total 6038 1368
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TABLE _ 13.3
Percentage of Auxiliary Nurses by age who stated that they 'regularly’

carried out Escerting tasks.

aczk, 204 21-2 31-40 41-50 51-60 61>
Take client to:~
Doctor. ' ¢ 0 1 1 0 0
Hospital. 0 0 1 0 0 Q
Chiropodist 0 0 0 0 0 0
Dentist. 0 0 ) o) 0 0
Optician. 0 0 0 0 0 0
Bank., 0 0 0 0 0 0
Pogt Office. 0 0 0 ¢ 9] 0
Library. 0 0 0 0 0 0
Supplementary
Benefit office. ¢ 0 0 0 0 G
Council Officsa, 0 ¢ 0 Q 0 0
Pub. 0 0 0 0] 0 s}
Accompany client ‘

to Supp. Pen.Tribunal. O 0 H 1 Q 0
Total 2 48 L34 £go 259 13

TARLE 124
Pefcentage of Auniliary er
: o’ca' unaﬂly' carrisd nut

3 by age who sziated that they

2
3 tine tasks.T Vi
sCorving vasds.

Ta=< 204 21=-30 31-40 41-50 £1-50 81>
Take. CllPQt to - O S T S A SURLD T h
Doctﬂr faos - 50 18 & Q. 11 2%
Ho ,pital. 50 <8 <5 -7 10 14

- Chiropodist. S0 5 13 15 - 14
Dentist.isr, o 0 2 -2 L4 0
Optician, o 0 =3 4 ‘8 14
Pank. . 80 10 a1 1 2.0

. Post Officp 50 ) -2 3 4. 0
Library. . 0 N T B 140
Qupplemenfary v SR = L o o L
Benefitroffice, -0 0 l 1 2 0

' COLQCII O:f‘ce. 0 0 0 1 1 2 0
Pub.: S 0’ 0 1 0 1 0
“fcowpav, rlipnt T : : 3
to- Supp. Ben Tr*bunal 0 0 1 1. 1 O
2 46 454 539 259 18

Total Il



TABLE: 13.5°
Percentage of Home Helps by age who stated that they 'regularly' carried
out Escorting tasks. : SR

Task. 20¢ 21-30 31-40 41-50 51-60 B
Take client ‘to:-- o
Doctor. 0 3 -3 3 3 1
Hospital.. 0 0 1 1 1 1
Chiropodist. 0 0 1 8! 2 3
Dentist. 0 2 0 1 1 1
Optician. . 0 0 0 -1 1 1
Bank. 0 2 2 2 3 3
Post-Office. 0 7 g 9 8 8
Library. 0 5 0 2 3 3
Supplementary ' *

Benefit office.. 0 G 1 i 1 i
Council Office. ¢ o 1 -2 2 1
Pub. 0 2 0 ¢ i G
Accompany client ' '
to Supp. Be T*ihural;4' 0 0 0 0 o .0
Total: 2 45 454 589 239 18
TASLE _13.6

Percentage of Home Helps by sg2 who siated that they ‘occasicnaliy’

carried‘out Escorting tasks.

21-30 31-40 41-50 51-60 81

Iask 20¢
Take cli@nt to:r- . R e o
Doctor. . 0 25 . 28 .28 129 41
Hospital. 0 7 .13 15 12017
Chiropodist, 0 -9 .9 11 .17 713
Dentict. @ . 0 5 11 10 12 T2
Opt tcian. 0 11 20 .23 .31 25
Bank. TR 0 23 22 0 22 286 20
Post Offica ‘e 0O 27 29 .35 : 35 43
Library. = - 0 9 .15 .18 16 18
qupplementary > : . ‘
Benefit office. - 0 5 9 8 10 8
: Council Office. onut, 0 5 10 .8 .8 9
" Pub. o .5 3 .2 3.3
Accompaﬁy client ‘
to Supp.Ben. Tribunal. 0 2 3 2 4 S
Total ' 5 43 232 1375 308 76



PLE 13.7

Percentage of Home Helps by Time In Fost who 'regularly

Escorting tasks.

Total S ‘ : 82

WM = Q== W

O by

‘ E

= OO0 O

t-s (1) s

16-20 21>
1 0
1 3
4 3
0 0
1 3
4 0
S} 3
3 o)
a n
0 )
i Q
0 0
! 3¢

.o

In Post -who 'occass

ionally’

Tazsk, ' 8¢
Take client to:-

Doctor. 3
Hospital, 1
Chiropodist. 1
Dentist. 1
Optician. 1
Bank. 4
Post Office g
Library. 2
Supplementary

Benefit office. i
Council Office. 2
Pub. ¢
~Accompany client

to Supp. Ben. Tribunal. 1

- Total - 82
TASLE  13.8
Percentage of Honme HEIPa b/ Time
Escorting tasus
Tazk 34
Takxe client to -

“ Doctor, : 22
Hospital. 10
Chiropodist. 10
Dentist. ' 8
Optician. ‘ 17

- Bank. L o2
Post Office. - 35
Library. - 13
Supplementary :

~Benefit office. 8
Council Cffice, . 7
Pub. : 3
Accompany client ,
to Supp. Ben. Tribuqal .4

g-i0  11-15 - 1£-20 21>
30 32 45 . 31
15 23 20 23
15 11 1220
12 it 10 17
23 30 26 18
30 21 - 16 .20
40 37 33 27
17 19 18 6
8 9 12 6
8 i1 10 5
3. 2 l 0
1 4 g 3
316 239 c&l 39

carrled out

-carriad out



TAELE 13.9°

Percentage of Auxilairy Nurcas by T*mn In Po:t wHa ' ecularly

out Escorting tasks.

Taslk.

Take client tor-
Doctor.' - =7
Hospital.
Chiropodiszt.
Dentist. ' 7
ﬁ**‘cian

Bank. -

Peost Offi:e

TADLE 13.19

g
C U

. lU\

DO TS OO 00

l_’)‘ C) fon ]

N = S

‘°eru9qtage of Auxiliary Nurses by Tinme

ried ont E;cortin: *a*kﬂ

Ta'k SUORTY
Take client to: -
Doctor.

Hospital.
Chiropodist. < °
Dentist.

Optician

Bank.- :

Post Offlce.
Library.
Supplementary
Benefit office.
Council. Office
Pub, . oot
Accompany client
to Supp. Ben, TribunaL
Total ,

S 6-10 11-15 16-20
1 ) 1
1 0 0
! 0 )
0 0 0
0 0 )
0 0 0
0 0 S0
0 ) )
0 o s
0 N o
0 0 0
0 0 0
53 321 108

A
215

OO D OO0 DD

-7 g
LB a7
272‘f773
2
HIC A 2
Piotd o
BN
U
1(.; \1 .
“0; .1 .
L ZQ
454 - 453
- 486 -

120000 e
10 2
8 3
3 2
S99
2 1
D4 2
L 5
P 1
- l
o 1
1 0
321 108

-F-POCOO!I)NUIV

o O O -

carried

in Post who ':::e--‘Cﬂally



TABLE  13.11
Percentage of Home Helps and Auxiliary Nurses‘by'Marita1‘Statu$;who
stated that”they 'regularly' carried ocut Escorting tas}

lome Help  Auxiliary Nurge

xiliar
M g W D

23K, M S WD ¥
Take client to -
Doctor. ’ 3 0 0 0O -0 0 0©
Hcspital. 1 0 0 0 ¢ 0 0 0
Chiropodist. 2 0 0 0 0 0 0 9
Dentist. = 10 0 0 0 0 00
Optician. 1 0 0 ¢ 0 0 0 0
Bank. i~ 30 2 0 ¢ 0 0 0
Post Office. 8 4 5 Q 20 0 0
Library: .= - ‘30 0 0 20 00
Supplemantary s o
Penefit -office. Lo 0 0 e 0 ¢ 0
Council Office. 2 00 0 ¢ 0 0 0
Pubs oL T t 2 4 ¢ 0 0 o 0
Accompany clienu ' B :
tor qJ“p Ben. Tribunai‘ ¢ 0 0.0 0 2 0 0
Total ’ S 7 53 63 30 1230 63 34-32

v €0
)

Pefcentage of Home He‘p: and Aucil*a*v ”u'sea by Marita1 Status who
stated that they ' occa:ionall; carr*e* cut f~cnrting ta*ks

;Qﬂcmé ”e’n , A”V'Iiﬂrv Nurse

S
Iaok B . M S ¥ D M S WD
Take cliﬂnt to: - S = S o

Doctory 23303223 9217913
Hospita1.£i~ ' 15 2122 10 615 15 13
Chiropodist. 13 1316 7 413 12 ¢

_ Dentist.. 10 11 14 10 2 973 6
Optician : 24 232723 4 7.9 6
Eank. Posl 23272727 1 370 O
Post Office ' .35 3646 43 2 6:6 0
Library. =" 15 17 21 23 1 3 0 0
Supplementary - : LA Bt d
‘Benefit office. o 811 517 1 3 0 3
Council Office 8 81017° 1 680 0
Pub.’ i 3.4 0:3 1 200
Aucompany cl*enf S R : ek
to Supp. Ban. Tribunal. 3. 2:5 371 0°0 0"

7 53 63 30 1230 68 34 32

Total 0 88



TABLE _13.13
Percentage of Home Helps and Auxiliary Nurses who received training and
who stated that.they 'regularly' carried cut Escorting tasks.

Home Help Auxiliary Nurce

ask, 5 PCSC In S, Nil PCEC In S. Nil
Take client to:-
Doctor. 0: 3 0 0 1 0
Hospital. o 2 0 0 1 e
Chiropodist. Toiy e 0 ! 2 0 e 0
Dentist. BN 0 1 1 ¢ 0 Q
Optician. R N 3 o 0 C 0
Pani. L 0 S0 0 ¢
Pozt Office. T80 8 6 v 0 ¢
Library. ' L 00083 0 O ) o
Supplementary Teoa L T ,
Benefit coffice. 2 ! 0 2 Q o
Council Qffics. BRSO IS S 2 ¢ 0 )
Pub. - FAEIRTEERN N S O 0 0 8
Accompany client : ' :
to Supp. Ben. Tribunal. o 0 t 0 0 0
Totzl 20 135 gel 0 288 et
TABLE. '1..L4 C e ' ‘ R R :
Percentage of Hnma Halpc and Aus iliaf' Nurs:s w1o receiwed t*a‘n*rg and

who stated that thay 0CCas -owally carried out Escorting tasks

?@,:‘i, le u.iliarv Nursa =
Task., ‘ 3“‘“EfﬁJECSv I §_ Nil PESC 1_ _1;
Take client to: -f":.;-:*a:. T
- Docto Caviosu,. 290 26 0 14 2 8 10 tf 2
Hospital. Ceedeien 70020 0 22 & .03
Chiropodist. QRIS 7 18 0 17 - 4 .~ 2
Dentist. EEEER AR S S O 9 Q 0 S G |
Optician. Clabreey 2900 31 0 20 4 :.0
Bank. - ‘ Dapvionsr2ley 27 0 g1 0
Post Office. it 03610037 0 31 3.0
Library. 700218 0 10 -1 .20
Supplementary S L
Benefit office. ' i uvuis 700 11 0 12 0 0
Council Office. ‘o o0 7:0.77:8 21410 4 1 03
Pub. ey 0 5§ .0 A0 0552 0
Accompany client :
to Supp.Ben. Tribunal. -~ 7 § 0 3 .0 0
Total , 20 136 710 .- 881 358 991
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TABLE 13.19
Percentage of Home Helps in Tory or. Labour controlled authoritie" who
atated that they ‘regulerly' carried out Escorting tasks. R

Task. ] ahgur ory
~Take client to:- ! ;
“Doctor,: ¢ ¢
" Hospitail.
‘Chiropudis.

" Dentist,

Optician.

7 Bank,
“ Post Office.

Library. -

* Supplementary
cBenefit office.

Councii D‘f‘r:

Pub. i B

O OO =0
(A)O@r-—o‘f‘Jr-.;;(

o= 0D
Low J0 L5 Y % JNERS

C
oo
w
=
- O
~N O

Total: f~‘ jfp; o _ 371 ¢

RS )
-

TARLE = 12,16

Percentage of Home Helps in Teory or Labour centrolled avthoritias who
stated that they 'occasicnally’ carried out Escorting tasks.

o v Tagke oo b Do Toarooos Labour o Tory o Ll
A i .:Take ¢lient tor— ! CLloralnttoayeied
to.~v ts:. Doctor. : o 24 - 30
' Hospital. - 20 13
i Chiropodist. LooLot2s a3
7T Dentist i - -8 12
I Optician. . 22. 25
i Bank,: . : : 16 28
© Post Office. = B 32~ 40
-~ Library. RS ¥ 19+
~Supplementary I SR
" Benefit office. i 7. 19
#Council Office. i & .8
L Pub.s o R 2. P30

”Accomﬁany client S
“to Supp.Ben. Tribunal E 3 4
Total Gedios , 503710 . 587
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TABLE _ 13.17

Percentage of Home Helps

County Council who stated that they

tasks.

Take client to:-
Doctor.

Hozpital.
Chiropodist. -

~* Dentist..
©- Optician.

< Supp
. Denefit

Bank.

Post Offica.
Library.
1em°“*=r1‘ ’
Council (‘n‘"i e.
Pub.

‘Accompany client .ol
“to:Supp. Ben. Tribuﬂal“

“Total

Iparg 13,183

Percentage of Pume Hel s by Lenden Borcugh, Mestropolitan Di
'cccasionally'! carried out

County Council

who :tateﬂ that they

Escorting tasks.

: ‘Task

-~ Take client to -": Lo o

“+ Doctor.”

Hospital.
Chircpodist.
Dentist. s = e

*Optician.
 Bank.

Post Office.

‘Library.

'SUPPIEmentary forens DDy

' Benefit office. *~
“iiCouncil Office. -

Pub.
Accompany client
to Supp. Ben. Tribunal.

Total

by London Borough. Metropolitan District or

regularly' carried out Escorting
LB MD (.
1 -3 4
0 1 2
0 3
o 1 EE
0 1 2
! 3 &
5 - e 8
3 2 2 -
o 1 2
e i 2
0 H i
c. 0 Q-
233 412 317

strict or

- 490 -

LB MD GG
.30 28 26
6 17 24
7. 1% 14

210 1110

207 28 1220 v

128 24 - 18
45 39 25
22 15 12

P BT IO - I
6 10 9
2 3 2
i 53
238 418 . 217



ND EN: s es, AUTH N
BOUNDARIES,

TABLE 14.1 ‘

Percentage of Home Helps and Auxiliaries who stated that they
‘regularly' carried out Domestic tasks and who worked in Authorities
with Co-terminus Boundaries. :
TABLE 14.2
Percentage of Home Helps and Auxiliaries who stated that they
‘regularly’ carried out Basic Nursing tasks and who worked in
Authorities with Co-terminus Boundaries

TABLE 14 3 o
Percentage of Home Helps and Auxiliaries who stated that they

‘regularly' carried out Professional Nursing tasks and who worked in
Authorities with Co-terminus Boundaries :

TABLE 14 e
Percentage of Home Helps and Auxiliaries who stated that they

‘regularly' carried out Advisory tasks and who worked in Authorities
with Co-terminus Boundaries.

TABLE 14.5
Percentage of Home Helps and Auxiliaries who stated that they
‘regularly' carried out Personal tasks and who worked in Authoritiles

with Co-terminus Boundaries.

TABLE 14.6
Percentage of Home Helps and Auxiliaries who stated that they

_'regularly*' carried out Rehabilitative tasks and who worked in
Authorities with Co~terminus Boundaries. ~

TABLE 14.7
Percentage of Home Helps and Auxiliaries who stated that they

‘regularly' carried out Administrative tasks and who worked in
Authorities with Co-terminus Boundaries. :

TABLE 14.8
Percentage of Home Helps and Auxilisries who stated that they

'regularly' carried out Miscellaneous tasks and who worked in
Authorities with Co-terminus Boundaries.
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TABLE 14.1

Percentage of Home Helps and Auxiliaries who stated that they
‘regularly’ carried out Domestic tasks and who worked in Authorities

with Co-terminus Boundaries.

Cook/dinner/tea/b’ fast.
Prepare food.

Serve meals. -

Wash ‘dishes.

Clean furniture. -

Wash bedclothes.
Ironing. - ¢ :
Sewing.

Laundry in clients honme.
Hang curtains. -
Water/look after plants.
Clean/windows/floors.
Make/light fires.
Carry/wood/coal.

Lock/unlock clients home.

Empty commode.
Clean. commode,
Total.

194

~ 492 -~

59

o
RS

M. District C. Council L. Borough
H.H. AN H.H AN HH_ AN
27 2 31 ) 39 0
37 6 41 0 52 . 0
30 44 26 0 38 0
70 6 56 0 9. .0
76 0 57 0 93 0
30 20 34 0 48 - 0
40 9 39 ) 52 0
22 20 14 ") 18 )
46 2 41 0 58 0
69 4 17 0 49 )
24 4 20 ) 18 0
76 0 57 .0 93. 0

9 4 19 ) 27 )

4 0 19 6 27 0

22 33 17 25 21 40

45 72 36 31 67 60

37 65 31 0 65 60
16 66



ABLE 14.2 .

Percentage of Home Helps and Auxiliaries who stated that they
‘regularly' carried out Basic Nursing tasks and who worked in
Authorities with Co-terminus Boundaries.

M;_l_L_LQL C.. Council L. Borough
AN, HH AN HH AN

Get client out

of bed. o 26° 83 44 63 18 80
Bath client in = , : :
bed/blanket bath. 18 61 32 97 4 100
Bath client in bath.” g 8% 39 100 0 100
Shave client. . 7 44 5 19 4 -0
Wash clients hair. 21 83 41 31 6 10
Feed clients.: : 12 41 2 6 15 "0
Dress/undress clients. 30 94’ 45 100 30 90
Change incontinent '
client. = 24 96 36 88 21 100
Intimate care of client. 24 89 36 100 14 100
Assist with surgical ‘ :
appliances. 5- 59 22 38 6 60
Help client with

Colostomy. 4 26 3 6 0 30
Make client comfortable

in bed/chair. 49 89 49 94 38 100
Make clients-bed. . - i 82 69 - 66731 - 80 50
Take client to/from o : : ’ e R
toilet. - e R 23 83 39 37 22 40
Assist client to/from )

bedroom. 28 91 41 - 69 26 100
Change clients clothes. 317 93 46 . 100 . 23 100
Cut finger/toe nails. 21 91- - 42 100 - 6 80
Total FE ; - 194 54 59 16 66 10

-~ 493 -



BLE K]

Percentage of Home Helps and Auxiliaries who stated that they
‘regularly' carried out Professional Nursing tasks and who worked in

~‘Authorities with Co~terminus Boundaries.

M District C. Council L. Borough

H.H_. AN H. H. AN,

Give injection. 0 0 0 o)
Check medicine. 34 43 22 13
Administer medicines, 18 35 10 6
Administer ointments. 20 80 24 63
Apply simple dressing. 13 70 20 25

- Carry out urine test. 6 26 0 13
Help lay out dead . 3 15 0 0
Care of pressure areas. 21 87 30 88
Apply eye drops. - 12 61 -3 13
Give enema or douch. 1 2 ¢ 0
Syringe clients ears, 0 0 o 0
Remove stitches. . - -0 0 0 0
Take blood pressure. .0 0 0 0
Total. 194 54 59 16
IABLE 14,4

H. H

0
20
17

DOOCOONNOMN DWW

Percentage of Home Helps and Auxiliaries who stated that they
‘regularly' carried out Advisory tasks and who worked in Authorities

with Co-terminus Boundaries.

m,giégzigt C. QounQil

L. Borough
R BN ‘ HH AN H. H. A. N. H.H AN
Be advisor to client. 33 48 31 19 14 20
Give advice on personal ‘ :
hygiene. .=~ 20 69 39 31 ‘9 80
Advise on sexual matters. 0 0 2 0 0 0
Advise on safety in home. = 29 32 - 36 13- 17 50
Help client sort out bills. 32 2 20 0 S 0
Help client make will, 1 Y o -0 0 -0
Help with admission to OPH. - 3 -2 -0 0 0 0
Ceck client is getting : - E : B
welfare benefits. 23 11 20 6 0 10
66 10

Total. | 194 54 59 16
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TABLE 14.5

Percentage of Home Helps and Auxiliaries who stated that they
‘regularly' carried out Personal tasks and who worked in Authorities

with Co-terminus Boundaries.

- 495 -

M. District C.. Council L. ggggggh
H.H AN H. H. A, N, H.H_ AN
Collect pension.” . 70 6 44 65 0
Collect pills and
medicines. ' 61 24 3¢ 19 46 0
Shop for .clients. 76 20 80 58 85 0
Fill hot water bottles. 17 30 14 25 21 30
Telephone on behalf
of client.. ‘ 30 19 32 6 17 0
Complete forms. - 17 15 17 0 5 0
Read letters for client. 30 39 27 6 18 0
Clean wheelchairs etc. e 17 30 16 13 21 0
Wash/dress get up child. - 3 4 12 0 2 0
Give emotional support. ' 47 65 52 62 44 60
Total. 194 54 59 16 66 10
TABLE 14.6
Percentage of Home Helps and Auxiliaries who stated that they
‘regularly' carried out Rehabilitative tasks and who worked in
Authorities with Co-terminus Boundaries
- M Qigtr;ct €. Council L. Borough
: SN A HH_. AN_~ HH AN, H.H_ AN
Encourage clients to do
own work. ‘ 13 32 27 19 15 - 20
Encourage clients to do ; ~ _ o
own cleaning. ¢ : - 13 15 31 40 14 0
Encourage clients to ¥ ,
make friends, . . 33 67 39 31 21, 20
Encourage clients to , : - o o ‘
do exercises. = - 10 30 22 19 3 70
Teach client to do things.» 27 61 41 38 15 80
Teach lifting techniques. 6 30 5 0 o 80
Help client change : C L '
behaviour, . - ~ 7 22 20 6 2 10
- Help client to walk. 27 92 39 75 24 . 90
Help child to talk. - o 4 9 0 0 o
Toilet train child. » 1 2 10 0 0 0
Train client/family to
cook, 6 0 17 0 6 0
Train client/family to ' , .
budget. 11 0 19 0 6 0
Train client to shop ‘ 16 2 19 0 9 0
Train client to clean. 16 7 19 0 9 0
Train client to ) : S
understand H. P.. 2 0 14 0 0 Y
Total. : 194 54 59 16 66 10



: -
Percentage of Home Helps and Auxiliaries who stated that they
‘regularly' carried out Administrative tasks and who worked 1n

: Authorities with Co-terminus Boundaries

7 M;Di__zigl ; Qu Council L. Borough

- VWrite reports on client o 18 63 : 34 .75 -0 100
Complete written reviews ",,' e T S

on clients. , I - R 31 24 .6 3 20

Read reports on clients .19 .57 20 6 3 .90

Attend supervision e o Lo e

© sesslons. oo 818 18 L6 0 14 00
Attend meetings to plan U TR e i T e S

- treatment programmes. - . - 19 44 . 42 .. 13 . 5 70

. Talk to colleagues about - - T T T SRR R
~ the best way to help client. - 30 69  ~ 63 75 17 :-90
Help train new staff. . 0 L2220 T 0 L0

,Total..,~." . s y94 B4 . B9 16 66 10

- TABLE 14.8 . .. - Rt LU TN A
- Percentage of Home Helps and Auxiliaries who stated that they
. 'regularly' carried out Miscellaneous tasks and who worked 'in
Authorities with Co—terminus Boundaries EERRE T T T
M Qist:igt : gagngiL Lb Eorgugn e
T O TR T P R , N, ﬂ H ‘AN HH. AN
" Talk to clients visitors., - ;*.22 52 413 11 50

" Keep in touch with clients

- friends or relatives. . 251 :24v¥' ‘“25 Wl,19»;A, il#s,iﬁo

| Telk to clients relatives. 34 63 - 36 ° 32 11 . 80

Chat or talk to clients. .. 87 93 .93 100 . 83  “190,

Listen to clients troubles. - 76 91 .- 78100 . .70 k80"~f':A
Be a companion to client. ~ . 39 52 - . 41.7 -6 35 . Ot‘w

- Be a friend to client.. o4 0660972 .83 0 31 o B0 70
- Be around at bath time. =~ 5 59 . 27 - B3.° 8. .30 -
- Prepare client for - e T R e e T T

'wtadmission to Hosp/OPH . . 8- 158 9 0T 160 110

Total. T 194 54 . 59 16 86 10
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