
















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































B. 32 THE SESSION OF MAY S5, 1997

Pamina was absent, and among the carers, Ms Kazakaiou was absent.
The video-recording was taken by Ms Lovari. The placement of
instruments and position of the members at the beginning of the

excerpt to be transcribed were the following;:

Jenny's chair Ms Demetriou

Cymbal Xylophone Bongo-drums

Ms Antouna Cymbal Temple-blocks Ms Kazakaiou's chair
Sarah's chair Metallophone Bongo-drums Chime-bells
Door Window
Bells Synthesiser
Sarah Base-drum
Piano Anthi Agrotou Jenny Gong-tambourine Ms Lovari - Camera

Transcripts of the excerpt from the session:

Background Sarah walked to the piano, as soon as she entered the

to the room. She had been looking very anxious, her body and

excerpt fingers being fidgety. She walked to her seat and back
to the piano, her movements seeming to be the result of
Jenny's attacks. When Sarah was at the piano, Jenny
came and sat at the piano stool, emitting a lot of her
loud autistic vocalisations, felt there as attacks on
Sarah's desire to be at the piano.
In fact, from the beginning, there was a series of actions

and ways of being from Jenny's part that were felt as

296



11.06

11.10

11.25

aggressive attacks on Sarah. For example, when Jenny
left the piano, leaving the space for Sarah to return, she
sat at Sarah's chair, but pulled it extremely close to Ms
Antouna. Also, Sarah seemed to be looking intensely
from the beginning towards Ms Lovari, the only carer in
the room that day, with whom they had parted when
they moved to their group home - Ms Antouna and Ms
Demetriou being with them in their new life. Thus it
may have been on purpose, so as to attack Sarah, that
Jenny kept approaching Ms Lovari with her loud autistic
vocalisations on that day.

It also seemed that whenever Sarah was making a more
definite step to come closer to the piano keys, Jenny
would return to the piano stool with her loud autistic
vocalisations, and in this way thwart Sarah from there.
Sarah smiles and vocalises to Ms Lovari, while she looks
anxious, her right hand's fingers fidgeting over each
other.

Ms Antouna comes close to her and Sarah turns to look
towards her.

Jenny, who had been sitting by the gong, makes loud
autistic vocalisations.

As soon as Ms Antouna touches the piano keys, Sarah
assumes an expression of distress and Jenny makes
again loud autistic vocalisations.

Sarah tries to belch, but is distracted by Jenny's
sounds.

As she rises from her chair, Jenny makes squeaking
noises and walks close to Ms Antouna, who has already
walked behind the piano.

Jenny stands in-between Sarah and Ms Antouna and
makes again squeaking noises.
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11.45

11.59

12.14

12.44

12.51

13.05

Sarah looks around, making an effort to form her
formulaic smile, as it keeps evading her. Her left hand
is leaning on the top of the piano, while the fingers of
her right hand keep fidgeting over each other.

Sarah turns her glance to her right, the direction of
Jenny's doings, as she walks to the door; it seems that
Jenny wanted to pull Ms Antouna to the door.

Jenny walks to the middle of the room and stands in
front of Sarah, but with her back turned against Sarah.
While from that position, Jenny swings her head, and
Sarah makes a series of intense vocalisations.

As Jenny walks close to Ms Lovari again,

Sarah emits even more intense and painful
vocalisations from a body that is slightly stooped. Her
lips appear smiling,

when suddenly she opens her mouth even wider for
loud cries, soon to become an excruciating painful
wailing. Her eyes focus onto Ms Lovari, with brief turns
towards Ms Demetriou. Sarah's crying seems to have
been precipitated by Jenny's aggressive attacks.

From now until the end of the session her eyes keep Ms
Lovari as their focal point of reference.

Jenny leaves Ms Lovari and bends over my head, so as
to kiss me.

Sarah's cries continue.

From this point there are tears in Sarah's eyes, the first
time she has ever cried with tears in her life.

Ms Lovari asks: "what is it, Sarah?"

Ms Lovari goes near Sarah and strokes her face.

I tell Sarah that she is perhaps missing Ms Lovari and
other people, whom she left behind in the institution.

Sarah looks at me with a serious and distressed
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13.47

13.56

14.34

14.46

expression, pausing her cries momentarily.

Jenny makes an open vocalisation, while walking to sit
on Ms Kazakaiou's chair.

Then Sarah looks around, her painful crying continuing;
again she focuses her eyes on Ms Lovari, who has
returned to the camera.

I tell Sarah that it is okay to cry.

There is some movement around her and behind her, as
Ms Antouna is looking for tissues in the cupboard and
Ms Demetriou gets up to come close to her.

Sarah looks around frightened, as if those sounds and
movements were threatening to her.

Ms Demetriou strokes Sarah and asks her to stop
crying.

I say that we can let Sarah express her pain.

Ms Demetriou says "okay” and returns to her seat, while
Ms Antouna wipes Sarah's face.

From that point, Sarah continues with an even more
intense and painful wailing; she is looking towards Ms
Lovari and keeps turning towards Ms Demetriou and Ms
Antouna, as if anxious whether Ms Antouna will return
to her.

Ms Antouna comes close to Sarah and touches her
back.

I start a piano piece, beginning with the left hand
accompaniment. With this piece I try to create a
comforting base for Sarah's cries. Forming the music in
a minor key, I also wish to share with her some of her
pain. The rhythm and tempo of the music follows the
rhythm and tempo of Sarah's bursts. There is a
repetitive theme in the music, with this wishing to offer
Sarah a comforting, predictable sound - a melody whose
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15.45
16.27

16.52

17.00

17.05

17.42

17.57

18.42

waves keep returning.

As Sarah's cries become even more intense, she stoops
her body with every tension created by her outlets of
pain. Her fingers keep fidgeting over each other.

During the second or two that Sarah pauses her cries,
she opens her eyes wide, as if desiring to check our
response to her - or, rather, whether we can tolerate her
pain,

Indeed there are no words to describe Sarah's
lamentation, or the experience in the room, and it feels
awkward to write transcripts. From here onwards I
shall keep words to a minimum; the video-recording is
the closest one can get to the experience inside the
room, and still that is far removed from the despair and
distress we shared with her on that day; the feeling that
her deprivation was so severe, that there was so little
one could do to heal her wounds; the helplessness.

Ms Antouna walks behind the piano.

I touch Sarah's hand that leans close to the piano keys,
but she pulls it away instantly.

Jenny inserts some loud autistic vocalisations [te-te-te-
te].

Ms Antouna touches Sarah's right hand, and she pulls
it away from her.

Sarah tries to wipe her tears.

Jenny inserts some soft autistic vocalisations [tsou-tsou-
tsou).

Sarah somehow pauses her crying for a few seconds,
and looks around,

but then resumes and passes her right hand from the
genital area of her clothes.

Sarah's crying wanes a bit and I feel that she may be
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18.57
19.38

20.06

20.41

22.20

22.50
23.06

23.44

2401

24.20

24.28

feeling soothed by the music,

but she resumes with the same intensity and

I decide to bring the piece to an end, thinking that she
may be desiring to only cry, undisturbed; I also thought
that such an intense affective state needed to be
addressed in words.

I say to Sarah: "for so may years you've been in so much
pain...", but Sarah cries over my voice, and I feel that I
cannot yet talk to her.

I was feeling terrible that such private pain was exposed
to the camera's eye and

decided to turn the camera away.

After some minutes of leaving Sarah to cry undisturbed,
and when the intensity wanes and she becomes more
quiet,

I try to speak again, and tell her that it was time that
she had a good cry, but again Sarah cries over my voice.
Gradually Sarah calms down and quietens her cries.

I then say that it was time that she cried; that her pain
was piled up for so many years; and perhaps now that
she was feeling safer where she lived, she could let out
her pain, caused by so many years of abandonment and
separations.

Sarah begins to cry again, just after I finish saying the
above words.

Jenny gets up and walks to the door, in order to leave.

I tell her that it is not yet time to go.

Jenny takes the tissue from Ms Antouna's hand and I
ask her to give it back.

Jenny stands in-between Sarah and Ms Antouna,
behind the piano.

Sarah is more quiet and I touch the piano keys close to
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24.35

24.59

25.16

26.02

26.57

27.24

her hands, while forming some new soft phrases.

Sarah vocalises and turns to her right,

where Jenny is pulling Ms Antouna to the door, and
then walks towards the camera.

Jenny gives me a beater she had picked from the base-
drum.

I continue a new piece at the piano, adding with the
beater given to me by Jenny some base-drum and gong
phrases.

Sarah is more quiet and seems somehow relieved.
Jenny walks to the Chime-bells and creates some
sounds.

Jenny walks behind Ms Demetriou and kisses her head,
as she embraces her.

Sarah turns to look at them, making continuous
murmurs.

I add a vocal part to the music which I create then,
thinking of forming a musical piece that translates "a
calm spell after the big storm."

Jenny sits in her chair.

Sarah murmurs to the music I create, her murmurs
merging with the music in some moments of relief for all
of us.

Jenny swings her head.

Jenny makes some loud autistic vocalisations {[te-te-te],
while pulling Ms Demetriou’s head close to her.

Sarah's face is quiet, with a bit of a smile on her face,
and turns to look at Jenny and Ms Demetriou.

Jenny repeats the same vocalisations as above.

By now Sarah's body is tuned towards me and against

Jenny and Ms Demetriou. She looks quiet, serious and

sad.
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27.41

28.28

28.47

28.56

29.10

29.24
29.32

29.50

30.37

Sarah turns to look at Jenny and vocalises and turns
towards me again.

Jenny makes some soft sounds and Sarah turns again
briefly towards her.

Sarah seems calm, while turning to look at all members.
Sarah almost touches the piano keys, having stooped
her body in a moment of tension.

Sarah plays a note on the piano's upper register.

Jenny makes some loud autistic vocalisations. By now
she is leaning on her chair with one of her legs on the
cymbal.

I indicate to Ms Demetriou to ask Jenny to remove her
leg from the cymbal.

After some seconds of pause, I continue with a slow
piece.

Sarah touches Ms Antouna's hand.

Sarah again touches Ms Antouna's hand. She looks
around from a stooped body.

Ms Antouna walks closer to her and touches her right
hand, which was leaning on the piano, but Sarah pulls
her own hand away.

Sarah's vocalisation, as she looks towards Ms Lovari
and me, turns again into wailing. Her wailing takes the
place of the previously formed formulaic smile.

It is a similar crying to beforehand.

I continue the slow-tempo music, so as to hold her.

Ms Demetriou adds cymbal-note accompaniment.
Sarah's vocalisations come as pauses in her crying, and
feel as her responses to the music she hears from us.
During those seconds, again she looks towards us with
opened eyes.

There is a pause in her crying; she touches momentarily
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31.10

31.26

32.04

32.30

35.15
35.46

36.23

37.25
38.08

39.02

39.07-39.13

Ms Antouna's hand.

Jenny walks close by us and then again goes to sit in
Ms Kazakaiou's chair, holding her beater and putting it
inside her mouth.

Sarah resumes her crying.

Ms Antouna goes to her chair and I ask all the carers to
join in the music.

I also add a vocal part.

Sarah feels relieved as she looks around and her
vocalisations that follow from smiling lips feel as her
way of expressing relief at the support she is getting.
These merge into the music.

At moments she assumes an upright posture; at
moments she stoops her body; and at moments her
vocalisations feel as the beginnings of a new crying
outburst, which then recedes.

Her vocalisations turns into crying again.

Gradually her crying recedes into murmurs that merge
with the music once again.

Sarah's vocalisations again turn into crying. Her crying
is not so intense any more.

Gradually her cries recede into murmurs again.

The carers and I end the piece. There is quietness for
fifty-two seconds.

[ say that it is good that she can cry now and she now
lives in a place, where she has people who can listen to
her.

She vocalises in a way that feels like her expressing the
reception of what I had said to her. As she does so, she

looks around towards all the carers.
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B. 33 THE SESSION OF JULY 7, 1997

All members were present. Ms Kazakaiou was not feeling very well
and she preferred to do the video-recording, giving her place next to
Pamina to Ms Lovari. The placement of instruments and position of

the members during the excerpt to be transcribed were the following:

Jenny Ms Demetriou
Cymbal Xylophone Bongo-drums

Ms Antouna Cymbal Temple-blocks Ms Kazakaiou's chair

Sarah's chair Metallophone Chime-bells

Bongo-drums Bells

Door Pamina Window
Ms Lovari Synthesiser

Sarah Base-drum Tambourine

Piano Anthi Agrotou Gong-tambourine Ms Kazakaiou - Camera

Transcripts of the excerpt from the session:

Background Sarah has been walking or standing in the area between
to the the piano and the metallophone, vocalising a lot
excerpt towards the group from smiling lips.
Jenny has been sitting in her usual way and making a
lot of loud autistic vocalisations, but also singing some
phrases.
Pamina wheeled in front of the synthesiser and stayed
there, thus having her back turned against the group.
At times she was hyperventilating, and also turning

towards the sounds behind her.

305



8.10

9.10

Ms Lovari has gone to the synthesiser, as she felt that
Pamina's insistence to stay there may have been related
to her desire to listen to the synthesiser.

Ms Lovari starts playing some phrases on the
synthesiser.

Sarah, who has been standing by the side of the piano
and leaning on it, instantly starts to vocalise, and her
vocalisations turn into screams in no time.

Ms Antouna and Ms Demetriou play some bongo-drum
and metallophone phrases for Sarah.

Pamina turns her head towards Sarah, while
hyperventilating, seeming to be disturbed by Sarah's
screams - probably an intrusion to her desires.

When Sarah's screams wane, she assumes a serious
facial expression, often passing her fingers from her
nose very rapidly; or she retains her stereotype smile.
Her screams, however, are a blend of her repertoire so
far: they are partly louder complaining-sounding
vocalisations, partly mock laughter and partly wailing
cries; in fact, she seems to be shifting from the one to
the other, this shift being determined by the amount of
force she exercises on her vocal outlet. And the latter
seems determined, in this case, by the amount of
involvement expressed by Ms Lovari towards Pamina.
Thus when Ms Lovari plays very little or pauses, the
force of Sarah's vocal outlets wanes, receding to
complaining-sounding vocalisations; when Ms Lovari
plays more for Pamina, Sarah's vocalisations become
wailing cries. Later in the excerpt her wailing cries will
also be her reactions to Pamina's beater-drops.

Pamina's face looks angry now, when she retains for
some seconds her glance turned towards Sarah. She
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9.28

10.32

10.52

11.32

stil hyperventilates. Then she turns towards the
synthesiser.

Jenny has been swinging her head and makes some
vocalisations that could be a kind of mock laughter on
her behalf.

Ms Lovari starts playing the tambourine, also offering
the beater to Pamina, who throws it onto the
tambourine.

There are some brief, soft xylophone phrases played by
Ms Demetriou.

Sarah's vocalisations become a wailing cry of even
greater intensity, reminding us of her crying in the
session of May 5, 1997. Her fingers are fidgety, and she
sometimes passes them from her ear-lope. There are
moments, however, when these wailing cries remind us
of her mock laughter during the beater-drop, caused
either by herself or by another patient, who was often
Pamina.

Sarah turns her glance from me

towards Jenny, who is now making loud autistic
vocalisations from her closed vocal chords, and towards
Ms Lovari who keeps offering the beater for Pamina.
Sarah's cries become even more intense, as she sees Ms
Antouna walking close to her.

Then she turns to see Pamina dropping the beater and
her cries become excruciating.

Jenny continues her loud autistic vocalisations from her
closed vocal cords.

Ms Kazakaiou whispers to Ms Lovari to kneel close to
Pamina, but she does not receive the message.

Pamina plays a cluster on the synthesiser through

placing there her elbow.

307



11.54

12.06

12.17

12.26

12.43

12.47-12.55

Then she receives the beater from Ms Lovari and places
it carefully onto the tambourine, thus showing us how
much control she can have.

The beater rolls on the tambourine and drops on the
floor and Sarah screams intensely.

Pamina's next entry seems to be a carefully on-purpose
drop of the beater onto the floor, as she turns her
glance towards Sarah and holds it so as to avoid
dropping it onto the tambourine.

Sarah continues her excruciating cries.

Pamina's next entry is a careful placing of the beater
onto the tambourine - again showing us how much
control she has of the beater's direction and so, when
she does throw it to the floor, it is intended to go there.
Pamina lifts up the beater from the tambourine, turns
her glance towards Sarah and drops it on the floor,
carefully avoiding the tambourine. It seems quite clear
that her drops on the floor are her aggressive response
to Sarah's screams, felt as attacks on her. All her drops
on the floor are also facing Sarah.

Jenny continues her loud autistic vocalisations from
closed vocal chords, while swinging her head.

Pamina repeats the same as above. She picks up the
beater from the tambourine, turns her head and glance
so as to face Sarah and

drops the beater onto the floor in a position that faces
Sarah. The same will be repeated a number of times.

Sarah's cries again become intense.
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B. 34 THE SESSION OF OCTOBER 6, 1997

Ms Antouna was absent. The video-recording was taken by a carer
member of another group, Ms Olympiou. The placement of
instruments and position of the members during the first excerpt to

be transcribed were the following:

Jenny's chair Ms Demetriou

Cymbal Xylophone Bongo-drums
Ms Lovari Temple-blocks Ms Kazakaiou
Sarah's chair Metallophone Bells Chime-bells
Bongo-drums
Door Window

Pamina Synthesiser
Sarah Cymbal Base-drum

Piano Anthi Agrotou Gong-tambourine Jenny Ms Olympiou - Camera

Transcripts of the excerpts from the session:

3.15-6.07  First excerpt

Background Pamina has wheeled herself to the synthesiser, and

to the placed her wheelchair sideways to the keyboard, so as
excerpt to play with her right hand with more ease. She
which instantly starts playing the synthesiser, pressing its
begins at keys with any means she has [elbow, fingers|, even
3.15 before we are all in the room to start the session. She

seems to have been ready for it for a long time; so her

thoughts were clear and organised and her
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3.18

3.24

determination to play the synthesiser must have been
preconceived and worked through.

Sarah has walked near the piano and soon stands
behind it, from where she observes all members with
her stereotype smile and making some vocalisations.
Jenny has sat next to the camera, in the chair reserved
for the person taking the video-recording. She is
holding her beater and is generally quiet, apart from
some soft autistic vocalisations.

Pamina plays the synthesiser with the elbow of her right
hand.

Ms Lovari plays a metallophone glissandi.

Pamina stretches her left hand over the synthesiser
buttons, having first pressed the keys with the elbow of
her right hand.

I enter a soft piano phrase.

Soon the piano's, the metallophone's and the
xylophone's open and soft phrases give a soft support-
base for Pamina's synthesiser clusters, clusters that she
sustains between one entry and her next one.

At the same time the phrases of the carers and myself
are non-directive and do not keep a theme; in this way
they leave her a larger span of musical space, in which
to explore her own sounds. Thus our phrases are a
sound canvas onto which she can enter anything she
likes. At the same time they provide a context for her
clusters, so that her clusters fall into a meaningful
musical whole.

Thus we wuse a combination of the sound
canvas/ contextualisation techniques: the open, soft
phrases are both the sound canvass and the binding
text. They are the binding text in one further specific
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3.39

3.54

4.01

4.29

4.33

4.49

5.18

5.53

sense: they are formed on a pulse that follows Pamina's
pulse, transmitted through the timing with which she
re-enters her phrases. In fact, this pulse is the leitmotiv
of the music's binding text, i.e. in this case it is not a
rhythmical leitmotiv but a temporal leitmotiv.

Pamina tries to press the synthesiser buttons with her
right hand's fingers, before playing again a sustained
cluster with the elbow of her right hand.

By now there is a fairly constant tempo in the timing of
the entry of her clusters.

Ms Kazakaiou adds to our support-base with the bells.
Pamina continues to play with her right hand's elbow,
when she stretches her left hand over the synthesiser
keys, seeming to wish to play with both hands.

She repeats the same as above, succeeding in touching
the keys with her left hand's fingers.

She succeeds in putting her right hand's fingers onto
the keys and press them with her fingers.

Then she plays with the elbow of her right hand, so as
to have the ability to move her left hand's fingers onto
the synthesiser button. She presses with her left hand'’s
fingers the "scream” button.

She succeeds in playing a single note with the fingers of
her right hand.

She continues to play mostly with the elbow of her right
hand.

Ms Demetriou adds some soft bongo-drum phrases.
Sarah, who has been observing from behind the piano,
starts a series of belches.

While the same music continues in the way described
above, Pamina makes repeated attempts to bring her

left hand onto the keys.
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6.04-6.07

14.30 -
17.36

14.30

14.35

14.51

15.01

Pamina stretches her right hand, so as to touch other

synthesiser buttons [the volume buttons].

Second excerpt

The carers and [ continue to provide a sound
canvas/ contextualisation of Pamina's synthesiser
phrases, which are still continuing without
interruptions as in the first excerpt. There is a
rhythmical liveliness now added through temple-block
phrases, played by Ms Kazakaiou.

Sarah and Jenny are in the same position as before.
Jenny has a rather sad facial expression.

Sarah's vocalisations, as she looks around and fiddling
her fingers, seem to me as complaints for not getting the
larger dose of attention herself, as well as expressions of
jealousy for Pamina’' skills.

Pamina re-enters a sustained cluster on the
synthesiser.

Pamina plays a sustained cluster with the elbow of her
right hand.

Then | see her bringing her left hand's palm near her
mouth, seeming ready to play a combination of
repertoires: synthesiser phrases and her mouth
repertoire at one and the same time, the first with her
right hand and the second with her left hand.

So I continue the piano phrases with the theme that I

often play to accompany or remind Pamina of her mouth

repertoire.
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15.05

15.14

15.32

16.01

16.35
16.37
16.49
16.53
16.55

17.13

Indeed Pamina does create a phrase of her mouth
repertoire over her left hand's palm.

Sarah belches turning her glance towards Ms
Demetriou and Ms Lovari.

Pamina plays a cluster on the synthesiser with the
elbow of her right hand.

Then Pamina lifts her right hand from the synthesiser
and continues only with her mouth repertoire.

Sarah continues with some more vocalisations, before
belching again, while looking at the camera. Her belch
may have been precipitated by Jenny's noise, as

Jenny gets up and walks in the room.

While Pamina still continues her mouth repertoire,
Jenny gets a beater from the xylophone and gives it to
Ms Lovari. Then she tries to take Ms Demetriou’'s
beater, but Ms Demetriou holds fast to her own beater.
Jenny then sits on her own chair and

Sarah belches.

The carers and I bring the music to a pause.

Sarah belches again.

There is a pause from Pamina and the carers and I
restate some of our support phrases as before.

Then Pamina faces Ms Kazakaiou, having placed the
palm of her right hand over her mouth and seeming to
be desiring a clear dialogue communication through her
mouth repertoire.

The carers and I reduce our phrases, so as to highlight
the dialogue between Pamina and Ms Kazakaiou.

This will continue until the 21.43 minute, when Pamina
starts her synthesiser phrases again. It is important to
note that in this dialogue no-one of the interlocutors

gives an accurate reflection of the other's phrases.
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17.17

17.21

17.27

17.31-17.36

23.20 -
30.26

Background

to the

excerpt

23.20

23.43

23.49

Being now in a more developed state, Pamina functions
as a communicative partner while her carer's responses
are formed as a separate part; and Ms Kazakaiou, as a
good-enough parent, feels that it is now appropriate for
Pamina to experience her as a separate person.

For example, Pamina creates two quavers, followed by
one crotchet and the accentuated crotchet, and

Ms Kazakaiou reflects Pamina's typical theme on the
temple-blocks.

Then Pamina creates two quavers, followed by one
crotchet, and

Ms Kazakaiou again reflects Pamina's typical theme on
the temple-blocks.

Sarah belches.

Third excerpt

Jenny could not tolerate to stay longer in the room, and
she pulled Ms Demetriou to leave on the 21st minute. It
seems that part of her frustration was the fact that Ms
Demetriou was playing for Pamina's phrases; for she
first wanted to get rid of Ms Demetriou's beater.

Ms Kazakaiou has gone to the Chime-bells and started
soft phrases.

Sarah vocalises and then belches.

I add some soft vocal parts to the music.

Pamina hyperventilates.

Then she succeeds to touch the synthesiser keys with
her right hand's fingers by lifting up her elbow.

Ms Kazakaiou repeats a falling phrase on the Chime

bells, in an effort to invite Pamina's encouragement,
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23.57
24.10

24.47

25.10

25.19
25.37

26.14

Pamina makes a hiccup.

Pamina makes a clear effort to play with the fingers of
her right hand, and succeeds to do so by lifting up her
elbow. She tries to play precise phrases that include
single notes; by "precise phrases” it is meant that she is
not interested in scattered notes and clusters, but in
coherent phrases which consist of a meaningful array of
notes.

She repeats playing brief phrases in this way
throughout the excerpt that follows. Furthermore, by
now, one phrase of hers is followed immediately by
another; it seems that she has felt confident enough by
now, so as to collect all her energy and concentration on
what she is doing.

After reflecting on the piano one of her longest phrases,
Pamina hyperventilates and I try to soothe her with soft
melodies and a base tempo that follows her "breathings
in and out". The music includes pauses.

We share the same tempo - the tempo of her breathings
in and out - and with her elbow she plays two crotchets
during the sustained notes in the piano, that fall exactly
within the music's tempo.

Pamina repeats the same as above.

Pamina continues her playing, pressing the keys with
her fingers, in the manner described previously.

Pamina embraces the synthesiser and then
hyperventilates.

By now [ feel that I can create a theme, without
interfering with Pamina's musical thoughts; I feel that a
theme by this time in the session, may stimulate
Pamina's gigantic efforts even more, and support her,
when she suffers anxieties expressed by her
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26.54

27.14
27.26

27.40

28.13

28.29

28.39
28.47

29.29-30.26

hyperventilation.

The carers are contributing their own separate phrases
to this theme very musically. They are all forming
separate, but harmonic parts.

Jenny returns into the room, and Sarah vocalises.

In the meantime Pamina makes even greater efforts to
play single notes or include single notes in her phrases,
and she mostly succeeds.

Jenny makes some loud autistic vocalisations [te-te-te],
which get included in the music.

Sarah starts vocalising in bursts and pauses.

Pamina swings her body backwards and forwards before
re-entering her following phrases in the same way as
before.

Jenny enters softly some of her vocalisations [te-te-te]
and these are included in the phrases shared by the
carers and myself.

The same happens as described above.

The same happens as described above.

Sarah belches.

Jenny enters softly some of her vocalisations [te-te-te]
and these are included in the phrases shared by the
carers and myself.

After making some vocalisations,

Sarah belches.

Then she makes some complaining-sounding
vocalisations.

We end the piece when Pamina stretches her hand to
get the Chime-bell beater from Ms Kazakaiou's hands.
She drops it once and stretches to take it again. Until
this moment, her concentration onto her synthesiser

playing has been continuous and uninterrupted since
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the 21.43 minute. In fact, it has been continuous since
the very beginning of the session, and only interrupted

it once, so as to create her mouth repertoire.
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Tittle of thesis:

PSYCHODYNAMIC GROUP MUSIC THERAPY WITH
PROFOUNDLY LEARNING DISABLED RESIDENTS
AND THEIR CARERS:

DEVELOPING A THEORY AND PRACTICE FOR
THE REALISATION OF THERAPEUTIC AIMS FOR
RESIDENTS AND THE ACQUIREMENT OF
THERAPIST'S SKILLS BY CARERS
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INTRODUCTION TO APPENDIX C

Appendix C consists of transcripts of some of the free-discussion
group meetings between the carers and myself. As an example, it
includes transcripts from six such sessions, which took place
between September and December 1995. The choice was limited
to the period when [ decided to tape-record the discussions, so
that I could give an accurate record of the conversations that
took place. Also, the months September to December 1995
constitute a middle period in the group's life: The carers are at a
stage when they are struggling to give up some of their older
notions concerning the residents. In this way, this sample is
characteristic of the way their changing attitudes were facilitated
to be born. It gives a flavour of their process that started with
them defending themselves against the meaning of the patients'

signals towards developing greater insight and understanding.

The transcripts are a translation of the selected dialogues and
include a column in bold letters that forms a commentary on the
content of the corresponding dialogue of the other columns. A
dotted line refers to material that is omitted for the sake of
clarity, because of not being directly related to the themes of the
corresponding discussions. Three dots at the end of a member's
entry mean that s/he is interrupted by the next interlocutor.
Three dots within a member's entry mean that s/he falls into

silence for some seconds.
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C. 1 THE SESSION OF SEPTEMBER 18, 1995

Ms Antouna, Ms Demetriou, Ms Kazakaiou and Ms Koula, the carer

who took the film, were present.

Ms Antouna
Ms Demetriou
Ms Antouna
Ms Kazakaiou

Ms Antouna

Ms Kazakaiou

Ms Antouna

Ms Kazakaiou

Sarah remained a bit...

Pensive...

Not pensive.

Sarah was initially communicating
with Anthi.

It was as if she was rejecting us
today. You see, as soon as we said
that it's time for the goodbye song,
she instantly got up.

As soon as we came in, Sarah was
making some sounds and when
Anthi was playing them, Sarah was
repeating her sounds.

Yes, but not one movement ... she
made no movement, all along she
stayed in the same position. Only
once or twice she stretched her
hand towards mine and I gave her
my hand, but she didn't move to
take it, she didn't move to take a
beater [from my hand] and play ...
she was just observing. I don't
know whether it was because Jenny
was sitting there [at the piano].
Jenny didn't take much part either,

Ms Antouna is
concerned
with the fact
that she feels
Sarah

rejecting her.

The carers

so there was no reason [for Sarah to point out

participate].

Jenny's



Ms Antouna

Ms Demetriou

Ms Kazakaiou

Ms Antouna

Anthi Agrotou
Ms Demetriou

Anthi Agrotou

Ms Antouna

Anthi Agrotou
Ms Antouna

Yes, but Jenny was taking Sarah's
space all the time, because she
stayed all the time [at the piano]; it's
the place that Sarah likes to go to...
to the piano. Jenny didn't come
once near Ms Demetriou.

She didn't come near me last time
either.

How could you expect her to come
close to you, having put on her that
track-suit!

The track-suit was very small,
because they had to find something
very quickly. It was so tight, she
couldn't walk.

She must have felt angry about that.
Yes, certainly. That's why, you see,
she didn't come close to me once.

I felt something being passed from
one patient to another. At the very
beginning Jenny urinated here in
the room; perhaps that was a way of
communicating to us that she was
rejecting us; this is a possible
hypothesis...

I believe that it was her time to go to
the toilet.

It was her time for the toilet!

Yes, and it was, perhaps, our
mistake that we didn't take her to
the toilet

because the children had just had

before coming here;

withdrawal
and
participation.

non-

The
are aware of
the impact of
putting
Jenny a tight
and small
outfit.

carers

on

Ms Antouna
reacts
against my
interpretation
that Jenny's
micturition in
the room can
be a
communi-
cation of
rejection.



Anthi Agrotou

Ms Antouna

Anthi Agrotou

Ms Demetriou
Anthi Agrotou
Ms Demetriou

Anthi Agrotou

Ms Antouna

Ms Demetriou

Ms Antouna

Ms Demetriou

Ms Antouna

All

their drink, and perhaps we should
have taken her to the toilet.

Yes. Sarah showed perhaps some
rejection to what you were doing; I
think that she didn't turn much to
you [to Ms Antouna].

No, only once or twice.

Jenny communicates a rejection by
going
[Demetriou] and towards me: she

not close to Isabella
pushes me away from my chair at a
certain point - she basically wanted
to get me out of my position...

Yes, yes!

So perhaps it was a general ...

They were against us.

It was a general experience of
rejection.

Pamina found a space to move with
comfort, she went near everyone;
she may not have responded to the
invitations, but she was present.

At the beginning she responded:
when Despo [Kazakaiou] made some
sounds at the beginning ...

She turned and looked at her...

Yes, she turned and looked at Despo
[Kazakaiou].

She was not hypotonic, she was
good today; she simply didn't
participate [actively].

[Few seconds of silence].

I bring back
the theme of

rejection.

The
defend
themselves
against

Pamina's

carers

and
interrupt the
discussion
about

rejection.

anxiety



Ms Antouna

Anthi Agrotou

Ms Antouna

Anthi Agrotou

This stance of Sarah, if it continues
in the next session let's say, should
we leave her like that, until she
should come forward on her own?
indicates a

[Her voice inflection

desire to intervene and change
Sarah's attitude].

She will come forward on her own.
Already today we did so many things
with her sounds, we all played to
her sounds - Isabella [Demetriou],
and you and all of us did; most of
the session concerned Sarah's
sounds in expansion and repetition
- which is the way we tell her "I'm
until she herself

It's

accepting you";
returns by her own initiative.
that
natural that they go through phases

natural they regress; it's
of rejection and regression. But we
need to think that a holiday period
has just preceded.

We have to say that Sarah suffered
epileptic fits these days - last week,
to be precise; and her fits are very
strong.
Yes... What I wanted to say before
is that a holiday period has just
preceded, and in the last session
Sarah came in and found her chair
occupied by Jenny; these are issues

that may have prompted ...

Ms Antouna
wishes to
intervene and
change
Sarah's
rejecting
attitude.
I try
appease
Antouna's
Jears and
remind the
carers of the
impact of the
preceding
holiday
period.

to
Ms



Ms Kazakaiou

Anthi Agrotou

All
Anthi Agrotou

Ms Antouna
Ms Kazakaiou

Anthi Agrotou

Ms Kazakaiou

Ms Kazakaiou

That justify...

Yes, that justify her attitude;
particularly as she's a person so
fragile. But she will return, I'm
sure.

[Few seconds of silence].

How often does she have epileptic
fits?

Very rarely, but they are very
strong.

Her whole body becomes curved.

Is that so?

At other times they used to take her
to the hospital and give her intra-
venal injections. She had a fit and
her body remained curved for five-
six days; it was bent when she was
walking, it was bent all the time.
This happened three weeks ago.

--------------------------------------------------------

Excerpt of some comments made
while watching the first fifteen
minutes of the video-recording of
the session. The numbers in
italics refer to the parts of the
session that are commented on
and described in Appendix B. 11

Why is Pamina breathing like that
[10.28 - 11.43]?

The carers
bring in
information
about Sarah's
epileptic fits.
The carers
are



Ms Demetriou

Ms Antouna

It's as if she wants to say something,
as if she wants to talk.

Perhaps it's her way of rejecting us.

questioning
the meaning
of Pamina's
hyper-
ventilation.



C. 2 THE SESSION OF OCTOBER 2, 1995

Ms Antouna, Ms Lovari, Ms Kazakaiou and Mr Loizou were present.

Anthi Agrotou

Ms Lovari
Anthi Agrotou

Ms Antouna

Anthi Agrotou

Ms Kazakaiou
Ms Antouna
Anthi Agrotou

Ms Kazakaiou
Anthi Agrotou
Ms Kazakaiou

This was a session that would be
better studied through the video.
Why?

I feel that there were a lot of things
there.

Yes, Jenny was angry, there was
Pamina's glance, there was Sarah...
I have a query ... Why is it that
Pamina always looks sideways?
Pamina doesn't look straight... as if
she's looking at you with an indirect
glance.

........................................................

This thing that Pamina starts at
some stage - she used to do it in the
past, and I felt it more intensely
today - that she makes circles with
her wheelchair...

Mm, yes.

Her presence was intense today

This was very intense today. What
does it make you feel?

That nothing exists?

Yes, that nothing exists.

She was going towards those things
[the instruments] and she threw
them to the floor ... she was angry

today.

The carers
are
SJacilitated to
Jeel the
emptiness in
Pamina's
circles.

The carers
are aware of

the patients’
anger:



Anthi Agrotou

Ms Antouna

Ms Kazakaiou

Ms Antouna

Ms Lovari

Ms Antouna

Ms Lovari
Anthi Agrotou

Yes, she was angry.

Did she throw them to the floor? 1
didn't understand - was she
intending to throw them or to play
them?

No, she was very angry today - I
don't know - that's what 1
understood. She grasped them and
made that kind of movement that
caused the instruments to topple;
and then she repeated the same; she
grasped them very persistently and
removed them from their place.

All three were angry today. Ever
since the moment that I sat down
near Jenny, Jenny was seeking for
opportunities to bite me, to pinch
me. She took my finger and she
firstly wanted to put it inside her
nose, and because I was reacting to
that and pulling it back, she took
my hand and bit it and then she
repeated this...

She took my hand also at some
stage, in order to bite it, and then I
took her hand and stroke it and she
calmed down.

The moment that you were padding
her, she turned and pinched me.
Did she pinch you too?

She's angry with you [to Ms

Antouna], because you give your

Pamina's
aggression
towards the
instruments;

Jenny's
aggression
towards Ms
Antouna and
Ms Lovarl.



Ms Lovari
Anthi Agrotou

Ms Kazakaiou
Anthi Agrotou

Ms Kazakaiou

Anthi Agrotou

Ms Kazakaiou
Anthi Agrotou

attention to Sarah.
Yes, possibly.
Let's think of each patient in turn.
Pamina ends up doing these circles,
which Despo [Kazakaiou] says: it's
as if she has nothing, as if nothing
exists ...

Yes, that's how I understood them...
The truth is, if you were to see a
child walking in

it means that

never-ending
circles, it's very
desperate, desperate because there's
nothing it can do; this feeling of
desolation, of nothingness.

At some stage she came to the
synthesiser, when I was there, and
she wheeled over me; and Pamina is
someone who's aware of objects
around her: when there's something
in front of her, she rolls her
wheelchair backwards, so as not to
hit it. And she came there in the
corner and wheeled over mel

Yes... As if you didn't exist either,
as if nothing existed.

Yes, she was angry with me too.

This was one of the issues today.
There were a few connected feeling
areas that we lived through today,
difficult that's why this

session is an important session to

areas;

study in detail.

I focus the
discussion on
Pamina's
state of
desperation
and

nothingness.

Ms Kazakaiou

expands on
how she
experienced
Pamina.

I point out
that the
session
contained
difficult
feeling areas.



Ms Antouna

Ms Lovari

Ms Antouna

Anthi Agrotou

Ms Kazakaiou

Ms Antouna

Ms Lovari

Ms Antouna

Anthi Agrotou

Ms Antouna

In the meantime, the moment that
Pamina threw the instruments to
the floor, Sarah was laughing.

She liked it...

Yes she liked it that they fell to the
floor.

Yes... So it was this feeling coming

very
I think; and that from

from Pamina, which was
difficult,
Jenny which annihilated everything
.. and that of Sarah who disclosed
what she was going through: this
issue of wanting to belch is
beginning to make more sense
today.

It was as if she wanted to vomit,
rather than belch.

And she was looking at Maria
[Lovari] from the time she came in
until the time she Ileft
persistently.
Continuously!

It was only a few times that she
but

she was

turned to look at others,
towards Maria [Lovari]
looking persistently, and she was
also doing this thing [belching].

In previous sessions was she looking
towards Isabella [Demetriou] when
she was doing this thing [belching]?
No, last time it was towards me that

she was looking, when she was

10

The

divert
from Pamina's
anger and
deny Sarah's

carers

away

horror.

I bring the
discussion
back to the
difficult
areas coming
SJrom all three
patients. I
Jocus on
Sarah's
belching.

The carers
explore
Sarah's
belching by
themselves,
but only call
it "this thing".



Ms Kazakaiou

Ms Lovari

Ms Antouna

Ms Lovari

Anthi Agrotou

Ms Lovari

Ms Antouna

Ms Kazakaiou

Ms Antouna

Ms Kazakaiou

doing it.

Sometimes I see her looking towards
me, but she's smiling, she isn't ...
Towards me also, sometimes she
was smiling, at other times she was
doing this thing...

The first time that she did it, you
remember, we said that it was
something negative.

I can't understand this feeling ...
What is it that she's feeling, so to
speak?

It's as if she wants to vomit.

Yes, but why, why would she want
to vomit?

But look, she doesn't do this thing
[only here] ... she may do this thing
in the bathroom, in the playroom ...
But Christina [Antouna], she does it
in the playroom, when there's
something, when someone enters ...
except Yiannakis [the

institution's bus driver and a father

from

of a resident] to whom she smiles...
Or when you place something ...

She laughs intensely and then she
does this thing...

Yes, or when you place something,
like a toy, in front of her...

[From this point until my next
intervention they almost all talk

simultaneously].

11

While
exploring
Sarah'’s
belching, the
carers become
anxious and
talk simul-
taneously or
one
the
The
pace of their

talk is fast.

quickly
after

other.

The

connect

carers

Sarah's
belching with
her laughter.



Ms Lovari
Ms Kazakaiou
Ms Lovari

Ms Antouna

Ms Kazakaiou
Ms Lovari

Ms Antouna

Ms Lovari

Ms Antouna
Anthi Agrotou
Ms Lovari

Ms Kazakaiou

Ms Lovari

Ms Kazakaiou

Ms Antouna
Ms Kazakaiou

Perhaps it's displeasure...

It most likely is displeasure ...

I can't understand it ...

But the fact that she has no voice to
do something, how would you
expect her to do it ...

Because she can laugh ...

And she's at the same time laughing
to you and doing this thing ... You

can't understand if it's pleasure or

And her laughter isn't [always] the
same. You can't understand if it's
pleasure or ...

Rejection ...

Or rejection.

I think it's rejection.

Should it be rejection?

When she laughs, she really laughs

Her laughter is pleasure. There are
people she sees and laughs, she gets
excited ...

It's at other times that she does the
two things together.

But her laughter is not soft.

She sometimes does her laughter
[on its own], and at other times her
laughter together with this thing...
which means that the latter is
displeasure, while the former is

pleasure...

12

My

interventions
are few and
only repeat
what they
themselves
had already
said.

The
discussion

carers



All

Ms Kazakaiou

Anthi Agrotou

Ms Kazakaiou
Anthi Agrotou

Ms Antouna

Anthi Agrotou

Ms Antouna

Ms Kazakaiou
Ms Lovari

Ms Kazakaiou

Anthi Agrotou

Ms Antouna

[Silence  before Ms Kazakaiou
continues].

In any case, truly, today was a
disappointing day.

What's important is to see what
each one brings along. It's simply
that today they brought along a lot
of heavy stuff.

Yes.

It's good that they did bring such
issues to the session.

The fact that they disclosed such
issues.

The fact that we understand these
issues better means that they're
disclosing them in a clearer form.
Perhaps it's things that they can't do
among the multitude, but here,
because they feel that the space is
their own, they can do such things
more safely.

This is their own space.

But they do these things in the
playroom as well.

But we don't see these things in the
playroom.

They know that here there exists the
space for them to be heard, that
what they do, is listened to. This is
the difference.

When Jenny got up to leave, that

was the moment that Sarah began

13

ends with a
comment on
disappoint-
ment.

I relieve their

disappoint-
ment by
Jocusing on
the patients’
clearer
communi-
cation of
difficult
areas.

The carers
compare the
patients’
behaviour
inside and
outside the
sessions.
They are
aware of the
safety the
patients feel
in the music
therapy room.
The carers
talk Sreely



Ms Lovari

Ms Antouna

Ms Lovari

Ms Antouna

Ms Lovari

Ms Kazakaiou

Anthi Agrotou

Ms Kazakaiou

Anthi Agrotou

Ms Antouna
Anthi Agrotou

to participate more. She was pulling
my hand, but I wasn't paying
attention.

Perhaps that's why she got angry.
Yes, I think because I didn't listen to
her and didn't agree to take her and
leave ...

She displayed ...

As soon as she came and sat down

She began to pinch and bite, and
was pulling our hands to bite them.
Sarah also showed signs of feeling
nervous, she was doing this all the
time [fiddling with her fingers].

She frequently does this fiddling
with her fingers. For sure, it's
something that indicates that she's
not feeling comfortable.

Even when she wanted to scratch
her body, she used both fingers and
they were fiddling with each other
[laughs].

The fact that she belches, that she
farts - something that she's been
doing during the last two sessions ...
Yes, indeed!

These evacuations from her body
outwards, what are they?... They're
all aspects of the same issue, they're
a part of Sarah's personality...
They're an amalgamation of one

14

about  their
detailed
observations.
I focus on
Sarah’s air
evacuations
Jrom her
body.



Ms Lovari

Anthi Agrotou

Ms Antouna

Anthi Agrotou

Ms Antouna

Ms Kazakaiou

Ms Antouna

Ms Kazakaiou
Ms Antouna

Anthi Agrotou

Ms Antouna

Ms Kazakaiou

thing.
Is it fear? She's still buttoned up,
she hasn't let herself free.

She seems free enough to do such
things. There is some space of
freedom ...

This is exactly why she's doing
them, I think, because she feels that
she's free.

I think she lets out more freely ...
Why ...

in front of her in the playroom, does

when you place something

she pick it up and throw it away? ...
Does Sarah throw things away in
her playroom?

Only her teddy-bear [she picks up]
and she holds very tight.

But another toy or her plate, or her
glass that we place for her to drink
water, does she throw any of these
things to the floor?

No.

She only does it here, doesn't she?

It may be part of a feeling of
rejection ...

Is it perhaps that in the playroom
we'd reprimand her, say to her, for
example, "Sarah, why have you
thrown your plate away?"

Or because we may tell her nothing
at all ... it may pass unnoticed by

us, with indifference.

15

The carers
divert to
Sarah's

mannerism of
throwing the
beaters in the
music

therapy room
and compare
it with her
behaviour
outside that
They
express their

room.

awareness at

how little

they
the residents
outside that

room.

notice



Anthi Agrotou She

Ms Antouna

Anthi Agrotou

knows that here we'll
concentrate at what she's doing.
Nobody will tell her either to do
something or not to do something ...
That's what 1 wanted to say, it's
because she feels free that she's
doing it, not because she's buttoned
up...
teddy-bear in the playroom, before

Now she's learned to leave her

coming to music therapy. Today,
she was holding her teddy-bear,
when [ went to call her for music
"Sarah,

leave it here and you can pick it up

therapy, and I told her:

again when we finish music
therapy”; and whilst in the past
she'd react to this and keep turning
back to see where we had placed it,
today she came easily without such
a worry about her teddy-bear.

All these things go together. The
fact that she's belching and farting
here are all communications of her
rejecting a part of herself; it appears
that she's rejecting another, but in
fact she's rejecting her own self. At
the same time, today she was not
the beaters
randomly to the floor; she was
body the
metallophone and saw to it, that

fell the

simply  throwing

leaning  her on

most of them on

16

I emphasise
the benefits of
our stance
that doesn't

criticise.

Ms Antouna

notices the
progress in
Sarah

needing less
her teddy-
bear when

coming to

therapy than
in the past.

I bring back
the
discussion on
Sarah's
evacuations
and clarify
them as
communti-
cations about
rejecting a
part of
herself. At

air



Ms Antouna

Anthi Agrotou

Ms Antouna

Anthi Agrotou
Ms Antouna

Anthi Agrotou

metallophone keys.

Yes. This went on for a long time...
as if she was supporting herself on
the metallophone.

She had the confidence to support
herself on the metallophone, but
also, from that position, when she'd
drop the beater, it wouldn't fall to
the floor, but would stay on the
metallophone and make a sound;
and that sound was not very
different from her vocal sound. This
sound was also a part of Sarah's
personality.
This movement, to lean on the
metallophone and stay there, she's
never done it before.

No.

And she didn't need to lean on
something, as a support for her to
stand up.

No. It was a way that she found, so
that things would stay here, the
sound would stay here. So, on the
one hand her feelings of rejection
are clearer, but, on the other, her
need to keep things for herself is
also clearer ... so that things stay,
let's put it like that ... so that they
don't go away. I often encounter
this with patients, that something is

clearer as a "negative" feeling - the

17

the same time
I emphasise,
and
it, with her
choice to
support

herself on the
metallophone,

connect

so as to cause
the beaters to
stay on the

metallophone
keys and
create a

sound that
stays.



All
Anthi Agrotou

Ms Kazakaiou
Ms Antouna
Ms Lovari
Anthi Agrotou

Ms Kazakaiou

word "negative" being in inverted
commas - while at the same time
something "positive” happens - I put
both words, "negative” and "positive"
in inverted commas” because the
meaning is not that there're negative
and positive feelings.

[Silence for eight seconds].

Because these issues were very
strong, I think that we needed to
acknowledge them.

Mm.

Yes.

Mm.

And in such a session as today's we
needn't have played much ... just to
stay with these feelings... I've lived
very strongly these issues coming
from Sarah, Jenny's indifference,
which was an aggressive
indifference about everything here,
and Pamina's desperation, as she
was driving herself in never-ending
circles. I was looking at Despo
[Kazakaiou] and wandering how she
was feeling about this person next
to her, who was wheeling herself
around continuously, wheeling
herself around nothingness. I think
it was a very difficult feeling.

I experienced very much this feeling

of nothingness, that nothing exists.

18

I sum up the
three difficult
areas coming
from the
three patients
and the need
to
acknowledge
them.



Ms Lovari
Anthi Agrotou

Ms Kazakaiou

Anthi Agrotou

Ms Kazakaiou
Ms Lovari

Anthi Agrotou

Ms Lovari

Ms Antouna
All

That nothing is worth living for.
That's why it was a difficult session;
because these issues were stronger.
We experienced these three areas in
full measure and weight; there was
nothing to make us escape from
them, like a voice or a tune or a
movement from Jenny. These are
issues that you live through in your
work outside this room; but there,
we get distracted by other things,
whereas here we experienced them
in full measure. I wanted us to
acknowledge these feelings, so that
we don't forget them. They form
aspects of our job's anxieties,
because we all work with people
with such difficult predicaments.
Among the three of them, who is the
most intelligent? ... It's Pamina.
[She laughs gently].

I don't know whether one can speak
in those terms.

I find her very intelligent.

I think that Jenny is the most
intelligent.

I suppose everyone thinks the same
about her allocated patient.

What Christina
think?

No, no ... it's Sarah.

[All laugh].

does [Antouna]
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Ms Antouna

Ms Kazakaiou

Ms Lovari

Ms Kazakaiou

Mr Loizou
Ms Lovari

All
Mr Loizou

Ms Kazakaiou

Sarah showed more signs of
intelligence. She's also played the
piano.

Jenny has also played the piano.
Hey, Louis [Loizou], you who're
independent here, you tell us, who's
the most intelligent.

Louis [Loizou], who's the most
intelligent?

All three of them are the same.
Come on Louis [Loizou], now you've
really informed usl

[All laugh].

Why, I see all three of them as being
similar.

The fact that Pamina is so careful
and manipulates her wheelchair
with such attention, so that she
doesn't hit anything, isn't that very
intelligent?
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C. 3 THE SESSION OF OCTOBER 9, 1995

Ms Antouna, Ms Demetriou, Ms Lovari and Mr Loizou were present.

The session and the free-discussion group meeting took place after a

multi-disciplinary meeting, convened to discuss Pamina's condition.

This meeting was attended by the following professionals from the

institution: the director, the psychologist, the physiotherapist, a carer,

a nurse, and Ms Demetriou and myself as representing the music

therapy department; among the professionals outside the institution,

there were two social workers, one of whom had been working with

Pamina's family.

Ms Demetriou

Ms Antouna

Ms Demetriou

Anthi Agrotou

Ms Antouna

Ms Lovari

Ms Demetriou

They [the social workers] should
have come and see what sort of a
person Pamina is.

Did the social worker come [to the
multi-disciplinary meeting]?

Yes.

Sometimes they don't have so much
sensitivity awareness about people
with mental handicap.
They should have

awareness and help

sensitivity
have
If he,

in such kinds of

us
sensitivity awareness too...
who's involved
issues, is not sensitive, how am |,

who's totally ignorant, supposed to

Yes, quite right!
It seems that the social worker [of
Pamina's family] didn't like the fact
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that we were saying that Pamina the patients.
has skills, he didn't like these

things ... I don't know, of course,

whether I'm mistaken. At some

stage, when you were talking, I

turned and looked at him, and he

had such a facial expression of

contempt, as if saying ...

Ms Antouna [as if saying], "what are you talking
about!” ...

Ms Demetriou [as if saying], "these people are
pulling our leg!"

Ms Lovari [as if saying], "these people are
pulling our leg... is it possible that
this person is attending music
therapy?"

Ms Demetriou Yes, that's how I saw it. | may be
mistaken, but, in fact, I think that
I'm not.

Ms Lovari You know, as soon as Isabella came
out of that meeting, she said to me:
"They were laughing at us in there".

Ms Antouna Despo [Kazakaiou] was the person
supposed to have attended the
multi-disciplinary meeting; though
she had the day off, she was
intending to come in her free time;
but then she said to me the other
day: "I am not going to do this; if I
go in there and tell them what I feel
about Pamina, and talk to them
about the way I see her, they're

22



Anthi Agrotou

Ms Antouna

Anthi Agrotou

Ms Lovari

going to laugh at me". That's what
she said.

Now, let's think about all this. For
sure, in such a meeting you don't
say everything, but there're some
things that you do communicate.
Why? Because some people, among
those attending, may be touched by
something...

Despo [Kazakaiou} didn't know that
you were going to be there; had she
known, she'd have felt differently.
[Kazakaiou|, or

among us, is not supposed to say

Despo anyone

everything about Pamina in a multi-
No.

should keep some things for oneself,

disciplinary meeting. One
and what happens in the room is
between us; but
things that one says for the benefit

there're some

of the few, who can listen and may
change attitude; for example, I was
feeling today [in the meeting] that
the physiotherapist got something
out of what we said. If I can
influence this person, it's very
important! As for the others, even if
they laugh at us, they can do no
damage to us. Let them experience
it like that.

But,

influenced.

somewhere, one can be
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Anthi Agrotou

Ms Lovari

Anthi Agrotou

Ms Lovari

Anthi Agrotou

Ms Antouna

Why should one be influenced. It's
their own problem... The things
that I don't say, are for the purpose
of protecting Pamina, and not in
order to avoid being laughed at.
Because if 1 say more, an
uninitiated carer may try to test
Pamina ... whether she'll perform for
them what she does here; and
Pamina would feel betrayed by us,
spreading outside the room what
she entrusted to us here.

[Here she speaks with a loud and
angry voice]. That's what happened
with Sarah! They heard that here
she can stand on her own and walk,
and they'd shout at her: "Sarah,
come, let's see whether you can
walk, come, come.”

That's why we need to keep
confidentiality: for the patients’
protection...

Because they get shocked in such a
case.

That's why we keep most things
here, but some things we need to
communicate to others.

Before we came here and started
music therapy, when people would
talk about entering the music
therapy groups, we used to think
similarly [to those other people
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Ms Lovari

Anthi Agrotou

Ms Antouna

Ms Lovari

outside, who are insensitive].
People may say such things without
having bad intentions, because they
can't know what's happening.

We, ourselves, also used to think
like that, to wonder: "Does anything
happen in that room, or are they
just letting time pass?" We used to
like that, had that

impression, that we'd come here

feel we

and do nothing, since these
children, in reality, do nothing all
is there for

day long, so what

anyone to do? That's why we
excuse those people, who have
never seen anything and do not
know.

Yes.

You can distinguish between people
who have a ridiculing attitude, or
those, for example, who'll even bring
memories of Pamina from her early
years and give us information.
Others might say: "Get off, so many
years we're here, and we're bored
with waiting for them [the residents]
to do anything." We always avoid
saying what exactly happens
here; we never talk about this
outside this room.

Yes, but sometimes they ask: "But

what are you doing for such a long
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Anthi Agrotou

Ms Demetriou

Anthi Agrotou

Ms Antouna

time in there. Didn't you get bored?
Haven't you got tired of it? Do you
have to go again to music therapy?"
While we take so much pleasure in
it, we hear the others talk like that!
What can you reply to such people?

Perhaps nothing.

When the social workers cannot
understand you, how can you
expect a carer to understand?

One thing that I was trying to say
today in the meeting was that, if
Pamina has s0 many emotional
difficulties, what be the
feelings of all those people who work

must

not only with her, but with a whole
bunch of residents who have similar
difficulties... In any case, it's the

same, as when we give a
presentation to an audience: even if
two people, among an audience,
develop some sensitivity after our
talk, it's worth it.

I tell you something, Anthi. It may
be that the staff have a lot of
problems with the director's office,
but none among us had any
problem with Ms Yiapana [the head
director]. Many things may not
happen as planned in a day, but
she'll certainly see to it that we

receive help to leave the playrooms
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Ms Lovari

Anthi Agrotou

Ms Antouna

Ms Demetriou

and come here.

Even when the the

institution is understaffed and the insitution's

other carers complain, and don't
want us to leave our other duties
and come here, she will not accept
it; she'll find substitutes for us and

say: "No, music therapy has to take

place, as programmed’. In this

respect, we have her full support
and this is very important for us.

Yes. This is very important for us,

and such support we don't receive
from anyone else. Often we need to
change our shifts so as to be able to
come. She's the only one to help us
do it.

Yes. Her support is important... I
was thinking - was it a coincidence
that today we were talking about
Pamina, and some moments later
she comes in with so much
communication?

It may have been because of your
strong desire.

It's not a coincidence. Perhaps we
felt that ... 1 felt angry with the
attitude in the meeting; and when
Pamina came close to me, I was
I wanted so

And

when I saw her reaching out and
saw Christina [Antouna] nodding to

somehow insisting,

much to give her the beater.
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Anthi Agrotou

Ms Lovari

Anthi Agrotou

Ms Demetriou

me to continue, I insisted even
more. Perhaps I wanted to prove to
myself ... I don't know.

To tell you the truth, you've given
me a lesson today; because, if we
were to follow the way we'd been
working so far, we wouldn't have
insisted so much...

I actually indicated to Isabella
[Demetriou] to stop playing, because
we'd just started the vocal piece,
and during that piece we don't play
anything.

this that

sometimes you have an instinct that

How much shows,
tells you what to do, and how far to
go!l
did need at the end, was the kind of
persistence that you offered her.

It's proved that, what Pamina

On the one hand, I saw Maria
[Lovari] who indicated to me to stop
playing, the hand,

Christina [Antouna] whispered to

on other
me to continue, and I did continue.
I felt that I wanted to prove -
perhaps to myself, I don't know, I
was influenced [by the multi-
disciplinary meeting] - I wanted to
that do

something. in the end,

Pamina
And
amazing

prove can

something happened,

something that no one would
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Anthi Agrotou
Ms Lovari
Anthi Agrotou

Ms Lovari

Ms Demetriou

Ms Lovari

Ms Antouna

Ms Lovari

Ms Antouna

Ms Lovari

believe, if we were to talk about it.
Fortunately it's on the video.

We're not going to talk about it.

The time will come when we shall
talk about it.

Louis [Loizou], have you taken the
foot [Pamina's foot, when it was
beating to floor, as a way of
playing]? Have you filmed it well?
Louis [Loizou] is one of the group
now.

Let's talk about Sarah. Sarah again
did the same thing [belching] she
did to me last time; she did it to
Isabella [Demetriou]. It seems she
doesn't want another carer to be
attending to Jenny.

Sarah had constantly her back
turned against you. She knows that
you're there playing the piano. She
liked it and came to you, when
Pamina began participating. She
was enjoying the fall [of Pamina's
beater]; she was waiting for Pamina
to take it, and when she was going
to drop it...

She was enjoying the fall [of
Pamina's beater].

It was as if she was looking at
herself, it seems.

When we started the goodbye, she
again did this belching, that she did
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Anthi Agrotou
Ms Lovari
Ms Antouna

Anthi Agrotou

Ms Demetriou
Mr Loizou
Ms Lovari
Ms Demetriou
Ms Lovari
Mr Loizou

Anthi Agrotou

to Isabella [Demetriou] the moment

she came into the room ... she askss

herself: "Why is she attending
Jenny?".
She's angry ...

This thing is anger.

The last bit - if you like, see it on the
video - was like a lamenting cry
[Sarah’'s last vocalisations during
I don't think
that it was anger, I think that it was
crying.

We have to see the video of today's

the goodbye song].

session.

Let's bring our tissues first.

To tell you the truth, I was in tears.
We were all touched and in tears.
We were all in tears, Louis [Loizou].
We were deeply shocked.

You know what [ believed? I
believed what Despo [Kazakaiou]
said a long time ago. She said that
this girl will walk one day on her
own. Did you see, on two or three
occasions, that she was trying to get
up?

Yes. While | was playing the piano
to Pamina's foot-beatings, my eyes
moistened, and I turned around and
Many times

we're in a session and we don't

saw you all in tears...

know what's happening or what
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Ms Antouna

Ms Lovari

Anthi Agrotou

Ms Demetriou

Ms Lovari

Ms Antouna

Anthi Agrotou

Ms Antouna

we're doing; and then something
like this happens...

Imagine if we didn't have the videol!
Thank God you brought it [towards
me].

It's for such moments that all the
other difficult moments, when it
seems that nothing is going to
happen, do occur. [ mean that
without all that time of difficulty
and slowness, these moments would
not have occurred.

What an amazing session it was!
There are some sessions when we
feel: "When is this session going to
finish?"

session to finish.

Today we didn't want the

Pamina hasn't been strongly present
for a few months now; and today it
was like she went back a few
months.

We'll continue our discussion, while
watching the video-recording of the
session in an hour's time. Now we

need to go, but
ourselves not to talk about Pamina

let's remind

outside this room, and not to
disclose what happened in the
session. We have to wait until her
progress gets stabilised.

Firstly we must get stabilised,

before we go outside [the music
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Ms Demetriou

Ms Antouna
Anthi Agrotou

Ms Demetriou

Ms Antouna
Anthi Agrotou

therapy room).

I want to discuss about insistence.
Is it worth insisting? Today it was
proved that it was worth it. Should
we insist with the others as well, or
only with Pamina?

It will show.

Today there was a combination of
your own desire to help Pamina, of
the fact that you kept in your
memory her history in the sessions
- that exact moment when you gave
her the beater was very important -
and the fact that you believed in
her.

It was others who made me believe
in her, particularly today.

No, I think the trust was yours.

I think the trust was yours.

Excerpt of the comments made
while watching the video-
recording of the session. We had
decided to invite the institution's
director, Ms Yiapanas, to
participate in this meeting. The
numbers in italics refer to the
parts of the session that are
commented on and described in
Appendix B. 13.
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Ms Antouna

Ms Demetriou

Ms Lovari

Ms Antouna

Anthi Agrotou

Ms Demetriou

Ms Yiapana
Ms Lovari

Ms Demetriou

Pamina was uneasy, but she didn't
do the circles, like before [during
the whole session].

She didn't want to take the beaters
from me. She wanted to take the
beaters herself [15.24 - 16.05]. If
there was a camera over the other
side, you'd see her eyes: she was
looking at the beaters and would
then throw them.

Sarah started on her own and
walked on her own, Ms Despo
[Yiapana] and went to the piano on
her own [16.14 - 16.30].

Is it possible that Pamina is tired of
the temple-blocks? Because last
time also she chose to throw them
down [16.30 - 16.32].

It's possible, though Pamina moves
the

therefore, has more choices.

around instruments and,
You see here, she's observing the
beater carefully [16.49 - 17.00).
Jenny doesn't participate.

Perhaps because the others are
more active here.

At some stage, Jenny gets up and
shows her hand, lifting it up. This
was like saying: "Look, I'm above all
the others". You'll see it later [24.51

- 25.57]
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Ms Antouna

Anthi Agrotou

Ms Lovari
Ms Demetriou

Anthi Agrotou

Ms Antouna

Ms Lovari

Ms Yiapana
Ms Lovari

Ms Yiapana

Anthi Agrotou

Ms Lovari

She wanted to show her hand to

Anthi.

Look here, Pamina aims at dropping

the beater on the instrument [17.31
-17.37]

Sarah gets excited at what Pamina
is doing.

Look at Jenny [17.37 - 17.40].

It's a way of giving space to others.
Look how Pamina is slowly trying to
body

if she had an

re-position her [on her
wheelchair], as
intended desire to play with her foot
[20.02 - 20.13].

There we were all crying Ms Despo
[after Pamina's first "foot-beating"
phrase]; because this is the first
time that she did something like
this; never before [20.43 - 20.57].

[ also see this for the first time.

And then she would repeat it.

And then she's asking for the
tambourine [20.57 - 21.06].

Then she returns to the tambourine.
She comes back with her foot, and
then she moves near Ms Lovari, so
as to get hold of the beater [21.06 -
21.16].

It would have been good, if we had
another camera, so that we could
Sarah's [facial

response to Pamina'’s playing].

sce response
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Ms Antouna

Anthi Agrotou

Ms Antouna

Ms Demetriou

Ms Lovari

Ms Demetriou

Anthi Agrotou

Ms Antouna

Ms Demetriou

Anthi Agrotou

Ms Lovari

Anthi Agrotou

Ms Demetriou

Ms Lovari

Ms Demetriou

During the time that Pamina was
doing her foot-banging, Jenny was
doing a similar rhythm with her
hands as Pamina with her foot.
Pamina is also teasing us, delaying
a bit our responses [22.31 - 22.52].
She must also be getting tired,
because doing this movement must
be tiring for her.

Sarah seemed happy that Pamina
made such progress [23.16 - 23.35].
No, she liked the sound.

She was trying to get hold of
something here [23.57 - 24.44].
Perhaps the synthesiser's stand.

As soon as one stops [Pamina], the
other one feels it's her turn [Jenny]
[24.44 - 24.51].

Here, why is she doing this? [Jenny
lifting her right hand and showing it
to the group] [24.51 - 25.11].

"Now it's me here. Iam playing" ...

"l am playing with my hand."

Notice how she's given Pamina the
space. Pamina had finished, and
then she came in.

Look here, that she'll get up and lift
her hand.

She's playing the piano now. We
can't see it on the video, but she is.
Look here. In a minute she's going

to get up and lift up her hand again
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Anthi Agrotou

Ms Lovari

Ms Antouna

Ms Demetriou

Anthi Agrotou

Ms Antouna

Ms Demetriou

Anthi Agrotou

[25.11- 25.57].

You're such a good cameraman,
Louis [Loizou]; you pick up
everything.

Yes, indeed.

She's also going close to Pamina.
When was the last time that she
approached Pamina.

She's going to get her helmet.

Can you tell us again, Christina
[Antouna], what was it that Jenny
was doing alongside Pamina's foot-
beating?

When Pamina was playing with her
foot, Jenny was following the
rhythm with movements of her
hands, which were also creating a
sound. She did it at the very
beginning when Pamina started...
The fact that she walked around
Pamina ...

"That I am superior”, that's how I
see it, that she wanted to say that
she's superior.

The fact that Pamina did what she
did with her palm [her mouth
repertoire], may have caused Jenny
now to recognise what her own palm
can do; that is, through Pamina

she's recognising her own skills.

-------------------------------------------------------
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Anthi Agrotou

Ms Yiapana
Anthi Agrotou

Ms Lovari

Ms Antouna

Ms Yiapana

Ms Lovari
Ms Yiapana

Anthi Agrotou

Discussion among the carers, Mr
Loizou, the director and myself,

following the video observation.

So, Ms Despo [Yiapana], we thought
that, what happened today, was
very important and we wanted you
to see it.

Yes, indeed.

This is the second time that Pamina
dropped a beater, the previous time
being approximately three months
ago [in the session of 26 June
1995].

Pamina was generally indifferent;
it's just that she'd

observe what others were doing, and

sometimes

she created a sound [her mouth
repertoire]; this was the first time
that she had so much engagement
and concentration, and she also
used her hand and her foot.

She's never used her foot like that
in the playroom.

Nor have | ever seen her doing that
in the playroom.

No, never, and with the rhythm.

Her feet were always up high and
curled up.

Her participation in the past has

mainly been through sounds she'd
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Ms Antouna

Anthi Agrotou

Ms Lovari

Anthi Agrotou

Ms Yiapana

Anthi Agrotou
Ms Demetriou

Ms Yiapana

Ms Lovari

Ms Yiapana

Anthi Agrotou

Ms Antouna

Ms Lovari

Ms Yiapana

create with her tongue.

This [her mouth repertoire] she'd also
do when in her bed, on her own.

For us, however, her mouth
repertoire was an indication of her
memory of what was happening
here.

Yes, we were playing it to her and
she was repeating it.

Yes. At most times, however, we
were feeling her desperation, her
isolation, the emptiness inside her.
Is it possible that her foot beating is
a substitute for her lack of abilities
to use her hand to play with the
beater?

Yes, of course.

Her feet are basically stronger than
her hands.

Would it be easier for her to use a
thicker object than the beater?
But her hands are strong, she
moves her wheelchair.

Perhaps her grasp is weak.

She could always do something here
[on the piano], but hasn't chosen to
do that so far.

She'd stretch her hand, but she
wouldn't press a key.

But

attention [so much]!

she's never focused her

Perhaps she was afraid.
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Anthi Agrotou

Ms Demetriou

Ms Antouna

Anthi Agrotou

Ms Lovari

Ms Demetriou

Mr Loizou

Ms Lovari
Mr Loizou

Ms Demetriou

Yes, I think she was afraid of
creating something, and what would
be [the nature] of that thing she
would create.

She was closed up, withdrawn
inside herself.

As she often suffers epileptic fits
[sometimes she may have a fit here]
this makes her hypotonic.

What was important - and we knew
it - was that she was aware that she
was communicating. She knew the
turn-taking rule very well. This is a
developed stage of communication.
She knew her position. She left
Isabella [Demetriou] and came near
me.

She knew her position, all three
understand their positions, Sarah,
Jenny and Pamina. Particularly at
the goodbye song, they'll take their
positions... which is important.

I believe that Sarah didn't like it at
all ... that Pamina got something of
hers.

No, she liked it.

In spite of the fact that she was
laughing... the laugh was during the
time that the sound [of the fallen
beater] was heard...

The cry that she was eliciting during

the goodbye song, that different
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I stress the
importance of
Pamina's
conscious
communi-
cation in this

session.

Mr Loizou
intervenes
concerning
the

view

carers
about
Sarah's

laughter. He
indicates the
hatred in her
eyes when she



Ms Antouna

Ms Lovari

Ms Yiapana

Ms Antouna

Anthi Agrotou

Ms Demetriou

Ms Lovari

Mr Loizou

Ms Lovari

sound...

That's the cry I was talking about

before; it was like crying with
lamentations. It's as if she was
suffering.

The cry was probably because we
were ending, we had to leave this
room, we had such a good time
here...

She didn't want to disrupt this
relationship.

It was painful for her to leave the
room.

I think

[Demetriou] was saying, was that

that, what Isabella
this complaining cry at the end may
have been reinforced by the fact
that she felt bad while being here...
Yes, in other words, she didn't feel
so good, because someone else took
her place, someone else did what
Sarah was doing and we liked it.
Yes, but she showed that she liked
what Pamina was doing, because
it's the kind of sound that brings
her pleasure. She was laughing,
she was excited...

But, Maria [Lovari], does she take
pleasure in it? I think she doesn't
take pleasure in it.
What do you mean, that her

laughter is false?
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laughs.
The

partly deny
that, though
they
sensitive to

carers

are

Sarah's
painful cry
during the
goodbye song.
Having
repeated
myself the
meaning of
Mr  Loizou's

comment, I let
them

associlate
about it

themselves.

by



Mr Loizou
Ms Lovari
Mr Loizou

Ms Lovari

Ms Antouna

Anthi Agrotou

Ms Antouna

No, simply...

Her excitement?

If you were to notice her eyes while
she was doing this [her laughter],
they weren't showing anything...
[pleasant], they were showing
something like hatred; while when
the sound was heard, okay, she was
laughing with her typical laugh; but
I don't think that she liked it.

Okay, that there's rivalry between
them is true; you see, as soon as
Jenny sits at the piano, Sarah
leaves the area and gives her space
to Jenny. She thinks it's Jenny's
turn ... there is rivalry between
them. Jenny waits for Pamina to
stop and then she gets up to show
what she can do.

If she hadn't liked it, she had ways
of showing this, like she shows it
with Jenny. Why did she remain
close to you? [meaning close to me,
near the piano).

Whenever Pamina was to do
something, they always gave her the
space; while between the two of
them, Sarah and Jenny, they don't
give each other the space, to Pamina
they do.

When Sarah gets up, Jenny may get

up also at the same time ...
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Ms Lovari

Anthi Agrotou

Mr Loizou

Anthi Agrotou
Mr Loizou
Ms Lovari
Anthi Agrotou

Ms Antouna
Anthi Agrotou
All

Anthi Agrotou

They feel Pamina as being different
and themselves as superior to her.

But I think that what Louis [Loizou]
is saying may have a basis, in this:
"Even Pamina who is so
handicapped can do what I do, and I
don't do anything more than this.”
She may have felt bad for this.
was both

that is,

Perhaps it feelings

together, she was
hand,

satisfied that someone else is doing

ambivalent; on the one
the same thing as she is, thus
giving value to what she is doing; on
the other hand: "But who is it that
gives value to what I am doing? At
the end it's Pamina, who is all day
along wearing a helmet and sits on
a wheelchair.”

See it with us, who are normal, so
to speak. If someone else does what
you are doing, okay you may ...

You may feel glad, but...

Deep down...

The feelings may be mixed...

The issue of mixed feelings is quite
strong...

In all three of them.

Yes, in all three.

[Silence of about ten seconds].
Sarah's glance is never just joy,
even when she is happy.
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I bring back
Mr Loizou's
comments on
Sarah's
reaction to
Pamina's
beater-drops.
I explain why
she may have
Selt very bad,
in a way that
also includes
their beliefs.



Ms Yiapana

Anthi Agrotou

Ms Antouna

Anthi Agrotou

Ms Antouna

Ms Demetriou

Anthi Agrotou

Ms Demetriou

As 1 have seen her, Sarah has
probably not clarified what she feels
towards each member of the group.
The same thing may bring her joy,
or it may bring her sadness, and
she's somehow waiting to see how

the situation is going to develop, so

that she may be enabled to
differentiate and end up with
certain  specific feelings and
reactions.

Yes, you are right that she is in
waiting.

When I'm in a playroom with both
Sarah and Jenny, they clearly
express their rivalry and jealousy
over who I'm attending at the time.
Sarah very  special
relationship with you. She feels

that she can depend on you.

has a

Yes, when I am in the same room,
even during night shifts, I see that
she changes her facial expression,
like Pamina with Ms Kazakaiou and
Jenny...

Jenny is not so much attached with
me. You've seen what she did with
the

disappointed me.

me other day, and she
No, that was because it was the first

meeting after the holidays.

Is this the reason why she was like
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carers' deeper
awareness
about Sarah,
I bring back
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discussion to
Sarah’s
glance.

The director
talks about
Sarah's
confusion.

The carers
talk about
their special
relationships
with their
allocated
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outside
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the

Ms Demetriou
expresses her

sadness over

Jenny's



Anthi Agrotou

Ms Demetriou

Anthi Agrotou

Ms Demetriou

Anthi Agrotou
Ms Demetriou

Anthi Agrotou

Ms Yiapana

that?
Yes. Even when one of you is
missing, the absence is

communicated by the patients.

In the playroom she comes and sits
next to me, but during the last
sessions she didn't, and I was
somehow sad about it, to tell you
the truth, as if we had become
alienated, because I haven't been
working with her recently.
Jenny is a difficult person ... she
may show acknowledgement, but
she’'ll also show other things.

And she hasn't yet embraced me or
kissed me, while before the holidays
she'd do that every time!

She held your hand.

For the first time she held my hand
today, but nothing else.

If we were to show this video to the

multi-disciplinary team, they
wouldn't believe it, would they?

The social-workers are so much
pressed that they're not interested
in what happens in the institution,
and have no space to be sensitive
They don't

consider the institution as their field

about the residents.

Even in their
that

of work or interest.

reports, they often write
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alienation
from her,
indicating
apparently
her guilt for
leaving her

over the

holidays.

I appease her
gullt and
point out that
in this
session there
was a return
of
attachment
behaviour.

an

I voice again
the
Jrustration
about
multi-
disciplinary
meeting.

The director
glves
information
about the

carers’

the

us



Ms Demetriou

Ms Yiapana

with the family is

the

contact

satisfactory, when contact
occurs only once a year. They think
of the institution only when they
have to write their reports once a
year. Because these people don't
shout or cry, they can relieve
themselves of that pressure. 1
believe that deep down they respect
people who do special kind of work
with though

sometimes they go away, leaving us

our residents;
with the feeling that they consider
the details with which we see the
residents as ridiculous.

This was my feeling today, when 1
left the meeting.

In reality, I think it's because they
are jealous, because in their own
work, they can't acquire a deeper
insight concerning the people they
work with. They just listen to what
clients tell them, without inquiring
more and desiring to get more

insight.
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system,

speaking of
the absence of
concern from
the
workers. In
thus verifying

social

the carers'
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them in their
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deeper

insight about

the residents.



C. 4 THE SESSION OF OCTOBER 16, 1995

Ms Antouna and Ms Lovari were present.

Ms Lovari

Ms Antouna

Ms Lovari

Ms Antouna

Ms Lovari

Ms Antouna

Anthi Agrotou

There was a lot of rivalry today. The
rivalry was very clear today both in
Jenny and Sarah ... when you were
paying attention to Pamina.

When we began, I thought that it
would have been a session without a
special interest. They didn't show a
wish to participate. It was later
[that it by
Pamina's reaction. Basically at that

happened, caused]
time Jenny and Sarah were acting
out their jealousy, not more, really...
I want to ask you something about
Pamina. This sound that she makes
[her mouth repertoire], she doesn't
use her fingers, only her lips; why is
it, then, that she always brings her
hand in front of her mouth?

[She imitates Pamina].

If you notice her, she doesn't touch
her hand [with her mouth], when
she does this. Does it mean
something?

Does she think that the sound
would be heard better?

Or can it be that she wants to hide
from her own sound?

Yes, she won't be heard so well. She
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The carers
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patients.

The carers
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manner
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creates her



Ms Lovari
Anthi Agrotou

Ms Antouna

Anthi Agrotou

Ms Antouna

Anthi Agrotou

may not have the courage for that.
Emilio [a resident whom I have been
seeing in individual music therapy],
for example, still to this day, after
four years of work with him, drowns
his sounds, by pushing saliva back.
He does this in the playroom too.
Why would he do it, since he could
just as well let the sound out,
without doing this?

Yes, the sound can come out
without this.

This is one free association, we may
come out with more [gradually]. In
the same way, I don't think that
Pamina is incapable of [open] vocal
sounds, because sometimes
something [like that] escapes from
her.

Sarah seemed disturbed. When we
were still outside, she walked on her
own to the room, so I decided that I
would not hold her hand, but rather
let her walk wherever she wanted to
go. She showed that she was tired
at some point and wanted to sit
down. But she was all the time
letting out that complaining sound.
[Ms Antouna's voice is slow and of
low volume, as if she is very tired].
That reminded me of what she was

doing towards the end of the last
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I take their
interpretation
and expand it
with

example from

an

another
resident
the

institution, so
that their

awareness

in
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needs of other
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Ms Antouna

begins to
disclose
indirectly her
Seelings of
disappoint-
ment caused
by Sarah's
passivity.



Ms Antouna

Ms Lovari

Ms Antouna

Anthi Agrotou

session, and you said that it was
heard like a complaint. I think that
it was a continuation of that.

Why should she express a complaint
at the beginning? I understand why
she does this towards the end, she
doesn't want the session to finish,
but why at the beginning?

I think it's jealousy.

She didn't even touch anything...
though 1
beaters.
One feeling that I had, is that she
knew, that all she could do was to

throw the beaters with whatever

was offering her the

resultant sound; I was feeling it as
an awareness on her part that there
is not much that she can actually
do.
this area,
abilities".

worked with in individual therapy,
didn't go through the
excitement that he discovered

something, to the complaint that

That her complaint is around
that: "I have limited

There was no person I

who

what he actually discovered in the
end was limited, towards accepting
this: "That is what I can do and it
can be beautiful". It's like a curve
that gets repeated, but also a curve
that gets bigger and bigger; in other

words, what he discovers that he
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I repeat an
interpretation
I had already

given in our

last meeting,
that Sarah
may be

mourning her
limited
abilities, this
awareness
being called
up in her by
Pamina's
repertoire. As
this 1is the
second time
that we talk
about this, 1
expand on it



Ms Lovari

Anthi Agrotou

Ms Lovari
Anthi Agrotou

can do increases gradually, but also
his awareness of his own limitations
increases, and so on.

Mm,
important.

When Andrikos [a resident who
group]
discovered the vocalisations that he

that what he can do isn't

takes part in another
could create, and with which he
could play with us, he'd get very
excited; then he went through a
period of mourning and of not
creating many sounds, until he
accepted his limitations, and then
he went through another period,
when he discovered even more
sounds.

Mm, he discovered more things.
That's why we say that therapy is a
continuous mourning process for
what you don't have, for what you've
lost for the difficulties you
encounter, and you don't know how
many of these you're going to
overcome - particularly for these
people, some difficulties are very
real... [ think that's what it was
today, when I was there [on the
piano] opposite Sarah I was feeling:
"What can I do now, there's so little
that 1

discontentment...

can do"; I was feeling
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more and give
them

example from

an

another
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well; for I felt
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carers'
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this meeting
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real
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Ms Lovari

Anthi Agrotou

Ms Antouna

Anthi Agrotou

Ms Lovari

Ms Antouna
Ms Lovari

Ms Antouna

Ms Lovari

Ms Antouna

Anthi Agrotou

Yes: "What am I to do"...
[A  complaint] which may be
associated with the fact that, what
she's doing, Pamina can do as well
in the end; in other words that
Pamina called up in her that feeling.
Perhaps that's why she made no
movement. Not Jenny either.
Jenny was as if she were lost.

I feel that Jenny's stance is as
though she

indifference.

is showing us her
I've been feeling this
for some time - this "far away”
expression of hers.

I think that during this period she's
lost. She's not obeying her carers'
orders like before.

It's as if she has regressed.

Yes.

The only time that she showed that
she was here, was when she got up,
when Pamina [was doing her mouth
repertoire]...

During this period, Jenny seems
lost in her playroom as well, not
only here.

When one wakes up, the others
abandon us.

The relationships are dynamic; one

is influencing the other... You seem
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reaction to
Sarah; in this
way I tried to
facilitate
them to
acknowledge
their own
counter-

transference.

We all talk
about Jenny's
indifference

and general

state of
regression.

Ms Antouna
comes closer
towards



disappointed. more directly

Ms Antouna No, it's because I myself feel tired, in her feelings
pieces. of disappoint-

Ms Lovari She's ill today. We shouldn't ment.
become disappointed.

Ms Antouna No, why disappointment, since we
know that...

Ms Lovari There's no need for disappointment,
since we know that one day they
may be high and another day they
may be down.

Ms Antouna When Sarah came in, I thought that The carers
her presence would be very strong wverify that
today, with such a desire to come in Sarah and
- while leaning on the wall outside Jenny walk
the music therapy room, she walked into the
in to enter on her own. music

Ms Lovari I also let Jenny come in on her own, therapy room
I let her walk on her own from the on their own.
beginning of the corridor. I try to clarify

Anthi Agrotou [ think that Sarah had a very strong that Sarah's

presence. presence is a

Ms Antouna

Anthi Agrotou

Ms Lovari
Anthi Agrotou

I mean that there was no action, like
touching the piano.

But her sounds and presence were
very strong; while with Jenny, there
were times when I'd lose my
attention, because she'd slip away,
with Sarah there was not a moment
when she wasn't present.

Yes, she was continually present.

It might be a good idea to bring in
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powerful one.



Ms Antouna

Anthi Agrotou

Ms Lovari

Anthi Agrotou

Ms Lovari

Anthi Agrotou

this video in our next improvisation
meeting, and do some exercises
based on some excerpts; and to
bring in an old video, so that you
are reminded of how the patients
were in the past.

Yes.

Maria, you were very precise in your
responses to Pamina, and that's
very important for Pamina now.
She'd create three notes, you'd do
the same, four notes, you'd do the
same, one [note], you'd do the same,
and so on. It is as if with her, what
we play follows a structure of a
basic communication pattern, so
that she's aware that what she does,
It's
not like Sarah and Jenny, with
whose

is responded to with precision.

sounds you can create

expansions or reductions; with
Pamina you have to remain with the
basic communication pattern.

And she feels that she's herself
creating the sounds ... the space she
gives for waiting. I understood that.
So that she becomes aware of the
dialogue pattern in its basic form.
Yes: "You do what I do, I follow you,
I pay attention to you."

So you see what a good ear you
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I point out the
benefits of Ms
Lovari's
accurate
responses to
Pamina and
the need to be

precise with
Pamina's
repertoire.

Ms Lovari
grows an
awareness of
Pamina's
communi-

cation needs.

I encourage



Ms Lovari
Anthi Agrotou

Ms Lovari

have! When 1 was playing the
xylophone next to Jenny and my
attention to Pamina was distracted
through trying to respond to Jenny,
[ was observing what you were doing
on

and was your

dependent
responses, because I knew that your
responses would be accurate. This
is very important.

Mm.

Also today was a continuation from
last time; and you kept a consistent
attitude to that of last week's
session; Pamina knew that you were
I think she's

testing a little bit how much you're

together last time.

listening to her; and the fact that
she had her back turned to you,
seems to indicate that she was
testing how much you were listening
to her. This is what I suspect. And
she may need to do that many times
still in the future.

Yes.
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Ms Lovari's
skills,

saying
much I was

also

how

depending on
them in the
session.

I stress the
importance of
consistency in
what happens
Jrom one
session to the
next. I
indicate that
Pamina may
be testing

how much her

carers are
listening to
her,
something
that may
recur in
Juture
sessions.



C. S THE SESSION OF NOVEMBER 13, 1995

Ms Antouna, Ms Demetriou, Ms Lovari and Mr Loizou were present.

Ms Lovari
Ms Demetriou
Ms Lovari

Ms Antouna

Ms Lovari

Let's see the video and talk it over.
Jenny is an angry person.

Jenny got angry and Sarah did too.
I don't know why Sarah got angry,
when I was playing [the tambourine
to Pamina].
altogether, or do the rhythm that
I think
that she wanted us to follow the

Should I have stopped

she was doing over there?

rhythm that she was doing.

It seemed to me that she didn't want
you to make disturbances; that that
time was her own; that is what she
showed, 1 think, [otherwise] why
would she protest?

She protested because I was playing
And
when I realised this and

Pamina's rhythm to Pamina.
then,
returned to my seat and did Sarah's
rhythm,

returned [to what she was doing].

she calmed down and

She turned again and looked at me
and you told me to stop [playing the
tambourine] and I stopped. Now
you'll see it on the video... But she
wanted us to continue, otherwise
she us

why was looking at

continuously, after we had stopped?
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Ms Demetriou

Ms Antouna

Ms Lovari

Ms Antouna
Ms Demetriou
Ms Antouna
Anthi Agrotou

Ms Lovari
Anthi Agrotou

Ms Antouna
Ms Lovari
Ms Antouna
Ms Lovari
Ms Antouna

Anthi Agrotou

Ms Lovari

[She talks loudly and intensely].

I think that she wanted you [to Ms
Lovari] to go close to her. At some
point when Sarah was so insistent, I

told Maria [Lovari] to go close to her

I don't know whether you've noticed
it; Sarah did a lot of things today
without shouting. [She talks in a
calm and soft voice].

Yes, that's true.

She didn't scream at alll

No.

Whatever she did, she did it quietly.
The only thing I was somehow
certain about...

She was looking at us!

The only thing I was somehow
certain about, was that she wanted
everyone...

To be focused exclusively on her.

To be focused exclusively on her!
She was concerned ...

She didn't want us to do anything!
[She was concerned] that the other
residents wouldn't do anything, nor
should you [do anything] on their
behalf.

That's it, that you shouldn't do
anything on their behalf.

But she wanted us to follow herd

That was my impression, when she

95

Lovari sounds

particularly
upset and
angry.

Ms Antouna is

trying to calm
down the
other carers
by pointing
out the
general
absence of
screaming
sounds in
Sarah.

I try to bring
together the
points of
agreement
and
disagreement
between us,
but the
discussion is
continuously
interrupted,
in particular
by Ms Lovari.



Anthi Agrotou

Ms Lovari

Anthi Agrotou

All

Ms Demetriou

Anthi Agrotou
Ms Demetriou

Ms Lovari

was looking intensely and repeatedly
either at Isabella [Demetriou], or at
me. "Look at what I am doing,
follow me", so to speak, "don' t pay
any attention to anyone else".

That was the point when I wasn't
sure, whether she wanted you to
follow her with your instruments...

I understood that she wanted us to
follow her.

Or whether she wanted complete
quietness.

[They are all excited, interrupt me
and each other and speak with
intensity. Ms Lovari's voice is
particularly loud].

I believe that she wanted us to
follow the piano, that is, to come to
the piano,

You mean physically ...

Yes, physically to come to the piano,
because she was taking your hand
and putting it [on the piano], at a
certain phase she was asking for
Christina's [Antouna] hand, and she
was turning and looking at us as
well; and this gave me the
impression that she wanted us to
leave our children, the other
residents, and come close to you.
That was my impression too, not to
pay any attention to the others, but
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Anthi Agrotou

Ms Lovari

Anthi Agrotou

Ms Demetriou

Ms Antouna

Ms Lovari

only to her.

It seems that we're all agreeing with
her message, we only disagree with
the manner in which she wanted
this message implemented. That is,
the only thing we are not certain of,
is whether she wanted all of you to
come here to the piano, whether she
wanted you to follow her
rhythmically, or whether she wanted
you not to do anything else except
observe her.

If 1 understand that this
message that Sarah gave, that we

shouldn't do anything ourselves, is

is the

it right and appropriate that we
should leave her do what she wants,
or should she learn that she's in a
group and the others must follow
also and participate as well.

Well, ...

Today was the first time that she did
this...

Look, in something which was an
outburst, after such a long time of
doing nothing, I think that she had
the right to do it. [She would] not
[have the right to do it]
systematically.

That's what I am saying, if it
happens every time that she comes

to the piano and turns and looks at
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I sum up our
points of
agreement
and

disagreement.

Ms Lovari
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desire to
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Jor exclusive
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Ms Antouna
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defend Sarah.

Ms Lovarl is
still feeling
very angry



Anthi Agrotou

Ms Demetriou

Anthi Agrotou

Ms Lovari

Anthi Agrotou

us and we have to stay totally
inactive, and do nothing else, is it
right that we leave Sarah alone there
[to do what she wants], or [shouldn't
we] make her understand that the
others are participating as well, that
we're in a group here and the others
have to participate, they need to be
satisfied too.

Yes, if Pamina and Jenny were doing
something [active], we should have
allowed them to do so. As far as we
are concerned, though, we should
give her the space; because it's very
difficult do

something, to create, very difficult

for a resident to

indeed. And she requires the
absolute security and absolute
quiet, as she's showing us.

She was asking for it.

The same was with Pamina, the day
that she did what she did: we were
absorbed by her, we gave her the
space to do it; but if the other
residents were disturbing her, we'd
have to incorporate their part in it
[in Pamina's part].

That' s what [ am saying... that we're
a group.

So if Pamina were making her
sounds, you should talk to her, yes;
if Jenny was doing something, yes,

S8

and talks
about making
Sarah
understand
that she is

not alone in a

group.

I bring in the
reality of the
other
patients’
general
passivity
during
Sarah's
request  for
silence and
Sarah's need
for security
and
quietness. I
also talk
about
techniques of
incorporating
the other
patients’
repertoire,
while still
respecting



Ms Antouna

Anthi Agrotou

Ms Lovari

Ms Antouna

Anthi Agrotou
Ms Lovari

Ms Demetriou

Ms Lovari

Ms Antouna

Anthi Agrotou

Isabella [Demetriou] could [respond
to her], but she could do it more
subtly in terms of sound, so as to
give Sarah the space, the moment
she's requiring this. Basically, she's
requiring this from the group. The
group has to respect this.

It was as though she was asking for
the right to speak, at that moment,
like saying: "Now Iwant to talk".

Yes, I think that this could happen
in a group, if the other
residents allow her, so do we. I

think that this clarifies the issue.

and

Yes.

I think that Jenny didn't allow her,
though. She put up with her for a
little while, but...

She put up with her for a long time.
She put up with her for a long time!
But what Jenny did was: "I know
something more", so to speak.

Did you hear her feet? She dropped
them with force to the floor and got
up ...

It was anger..

It was as if she wanted to hit her, I
think, and these [beaters] which
were her own [Sarah's], she threw
them to the floor.

This was not a creative reaction. If,
instead of throwing Sarah's beaters,
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Jenny had played the cymbal, then
we should respond to it. It would
have been an expression. To throw
them down, we still accept it, we
don't deter her from that, but to
collect them on behalf of Sarah was
showing respect for Sarah.

Already Sarah had reacted at that
moment. She remained looking and
stretching and [was touching] my
hand. She showed at that time:
"Why?"...

Perhaps Sarah had the feeling that
Jenny was going to come to the
piano at that moment.

Jenny could have come to the piano,
but she didn't.

somehow she's angry...

This means that

Jenny was angry, and what she did
later, the rhythm she did with her
mouth, she wanted to say: "She
played the piano, but I played it
many times"; that she knew how to
do something more than Sarah, I
think. She showed us, there, that:
"I'm better than Sarah".

Or, if it's not "better", that "I play
too. You know, I know too".

It was the first time that Jenny
didn't come to the piano.

Yes. This time she didn't want to
leave; 1 think she wanted us to
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Ms Demetriou

Anthi Agrotou

continue, because she hadn't come
to the piano.

She didn't have enough for herself.
Yes. And it's something she likes.
But she had the time, if she wanted
to get up before [Sarah got there].
No, because there's rivalry between
them. This did not allow her.

The time before Sarah went there.
Yes, there was that kind of
deadliness then.

I think that, at the beginning,
they're waiting to see who is to
begin.

I saw Sarah looking at Maria [Lovari]
and Pamina intensely at the
beginning; I have the impression - I
don't know [if I am right], I may be
wrong - ever since the time that
Pamina made her own movement,
somewhere Sarah had transferred
herself into Pamina, and it's as if
she was expecting from Pamina the
same things that she was doing
before, and she was looking at one
time at Maria [Lovari], and at
another time at Pamina...

Yes, very much so.

Yes, very persistently.

Yes, you're right. I was feeling that
Pamina was on the verge of suffering
a fit, but was just withholding it.
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Maria [Lovari] and I were playing, so
as to bring her back to life, and it
was as if Sarah was aware of that
and became anxious: "Pamina is
going to fall, am I going to fall too?",
so to speak.

Yes.

It was very intense, her contempt of
me; she turned her back to me, and
it was as if I did not exist at all next
to her. She's doing this to me
systematically; or, she'll do that to
you [Anthi], turning her back to the
piano and not concerning herself
with it; and, somehow, I was telling
Anthi that I was feeling annoyed, it
was as if she made me a little bit
angry.

Also towards me, Jenny turned very
few times; usually her glance was
turned away.

[ just got up and came there [to the
piano), in order to see her reaction,
whether she'd also come to the
piano.

I am very intrigued by this thing of
Sarah, who's looking at one time
towards me, and at another time
towards Isabella [Demetriou]. What
is it that she wants at that time?
What is it that she's asking for?
She's asking for something.
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The discussion continues, while
we watch the video-recording of
the session. The following
transcripts are excerpts from
that discussion. The numbers in
italics refer to the parts of the
session that are commented on
and described in Appendix B. 15.

After we had watched the first
Jive minutes of the session, we
stopped the video and had the
Jollowing discussion:

She belched at us a lot of times

today ...
And she also farted. But I think

that this thing was her reaction ... it
was anger; during the time that
Maria [Lovari] was playing the music
for Pamina, she turned there and
was farting, but I think later she
calmed down and when Maria
[Lovari] stopped, she [went and]
played the piano; it was as if she
was annoyed...

She was asking for something of her
own today, she was asking for
exclusivity, but I think that she was

also asking something from us too.
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I have this feeling that, for Sarah,
her belching and her farting and her
faeces are parts of herself that carry
feelings.

For certain, I believe this.

that are bad
feelings, feelings of rejection.

Like belching.

And the things that she's
doing, the fact that she's throwing

Feelings however,

Yes.

the beaters, or at the piano what
plays... all
parallelisms with her belching and
farting.

Here you're spoiling things for me.

she these have

Can't she differentiate when she
that
that

doesn't accept it, from [showing us]

desires to show she's

evacuating something, she
something from which she takes
pleasure; in other words, is it
continuous rejection?

Yes; I'm not saying that the two
things are the same. Let me try to
clarify what I mean. She feels that
her air and her belches carry her
own emotional space, which has to
do with her feelings of rejection -
rejection of her own self and, in
consequence...

Of us.

Yes, of others. What she does,
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contains aspects of the same
element of her personality, what
comes out of herself. And it brings
her a lot of anxiety, in case this
thing is not being accepted, because
it has to do with her feelings of
rejection. And it may be for this
reason, that she evacuates more air
now than in the past, and
sometimes she evacuates at the
same time as she's playing, the two
happen simultaneously. Today she
tried to play much more than at
other times, and she was very
anxious, in case you were to reject
this [her sounds], you who had been
listening to her; and she was
turning this way, and that way, she
didn't know what to do, to
continue...

She was perplexed.

Yes, [she wanted] that we ourselves
would pick up her pieces; in other
words she was taking our hands, so
that we'd play what she was going to
play. Does it make sense?

You mean that this was because of
her feeling perplexed?

Perplexed in this respect...

Towards us, whether I'd accept it,
and Maria [Lovari] and Christina
[Antouna]?
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Yes, because what she expresses
has to do with her feelings of
rejection.

Okay.

It's as if she was letting out the
drainage of what is drained out of
her. Does this make sense?

Yes, it does.

I disagree that everything is an
extension of this.

Not that they're an extension, but
that they contain this element...
That they contain this element.
Specifically today, I felt that she
knew, when to show elements of
rejection, and when she was doing
something in which she wanted to
express her own stuff.

Those things that she expresses
contain the feeling of rejecting her
own self, they express this. And
that's why it's very worrying for her,
how this sound is to be accepted by
the others.

She feels rejection for the fact that
she doesn't walk, whereas Jenny
walks; Jenny eats on her own, while
many times Sarah has to be fed;
perhaps she's feeling these things,
she's aware of them and she feels
that she's ...

Out of the
discussion,

Ms Demetriou
grows an
awareness of
Sarah's envy
and of her

That she's in an inferior position to fear of co-
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others ...

Yes, that she's in a much inferior
position both to us and to Jenny,
and somewhere she may be finding
out that she's co-existing [the same
space] as Pamina. Perhaps this is
one reason, that she showed Pamina
at some stage that: "I'm doing
something that you did also in the
past". Is it so, can this hypothesis
stand?

It can stand that she's rejecting
Pamina for being like that, with a
helmet, in a wheelchair, and: "Can it
be that I'm also such a handicappéd
person"?

Because in the playroom, Sarah is a
person with a table always in front
of her; she's not a person that is
allowed [free] to walk, to move, so
[she's feeling that]: "They're rejecting
me", so she's rejecting herself.

The fact that there were no cries
today? The fact that she was
calmer?

It may not be clear that I'm talking
about a positive process, in that
she's letting out more of this stuff;,
that is, she's belching and farting
here lately, because she's beginning
to feel that all this is accepted here;

the more she's working these issues
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here, the more skills are going to be
surfaced. Today she let out much
more skills [than for a long time].
Secret talent!

Yes, she let out more skills, also in
her walking.

Do you mean that she felt that I was
annoyed, that somewhere 1 was
feeling annoyed?

I think she may have felt it.

I tell you something, I was very
much influenced by you, when you
told me the other day, when I was
preparing for the muiti-disciplinary
meeting - I felt it as a great weight -
when you said to me that her fits
may have a connection with me. I
didn't want to carry that weight and
felt, good gracious me, what
happens if, by being absent once
from music therapy Sarah suffers a
fitl I somewhere felt very
responsible, and I didn't want to
carry that responsibility, I don't
know why. So today I thought to
myself: "Okay, I'm with her; why is
she upset with me and has her back
turned to me?"

I think that Sarah was doing
something new and she required
that we all accept it and come close
to her. Christina [Antouna], it was
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not rejection, it was an excitement...
No, I have the impression that if I
were not to get up and go to the
piano, nothing  would have
happened!...

It was something excellent. [She
speaks simultaneously with Ms
Antouna). Okay, you gave her the
impetus.

To begin with, the "fits", if we call
them such, were not epileptic fits, or
a complete loss of conscience.

No, they weren't. It was an
expression of anger towards our
group.

Nothing happened to her and
nothing would have happened to
her. I feel bad about you having
taken onto you this burden. You
will not be lost from her memory,
neither will Sarah be lost. They
have strength and they can keep the
memory inside them. She may have
done this to you then*, so as to
make you feel guilty, but you
shouldn't take that guilt on yourself.
So that you can stand as a separate
person from her. And today you felt
angry, and rightly so, I think,
because in this way you were
differentiated from her.

[*Here we refer to the following
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event: on Tuesday, October 31,
1995, Sarah suffered a certain "fit",
while Ms Antouna was next to her.
This coincided with Ms Antouna's
absence from the previous day's
session, that of October 30. This
"fit" entailed her bending her body,
growing pale and sweating, but
without losing conscience. This
happened then, and also on a day in
September, again with Ms Antouna
next to her. We, therefore, thought,
that this "fit" could be connected
with Sarah's feelings towards Ms
Antouna and the fact that Ms
Antouna was absent from the music
therapy session of the previous day.]
I was ambivalent about saying this
or not. This is the truth of how I
felt.

You must speak about how you felt.
Yes. Your anger and your
acknowledgement of it, led you to
becoming differentiated from her.
We should keep nothing inside us.
For sure, speak of your feelings.
How are you going to be helped, if
you don't speak about them!

I felt that it wasn't right [meaning to
feel angry]. 1 felt that she was
pulling my leg, when I'm not here
she has fits, when I'm here she's
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turning her backto me; well, is she
pulling my leg?

Perhaps she is.

You do get annoyed, indeed you
really do get annoyed; that's how I
felt with Jenny, the first days when
we returned and she was paying no

attention I was feeling

to me;
annoyed.

What I wanted to say, was it right
that I didn't manage to control my
own feelings and got up and went
near Anthi [to the piano]?

It was a way of giving her impetus,
since there was a dead time, when
our children did not move.

Since you don't get up and move, I
feel ashamed to get up.

And when I got up [to play for

Pamina], you shouted at me! [She

laughs].

Sarah shouted at you.

Nothing would have happened in the
session, had Christina [Antouna]
not moved; perhaps Jenny would
have played a little bit at some
stage, and nothing else; whereas
what Christina [Antouna] did, is
good sometimes;, sometimes our
insistence brings forward beautiful
things.

One reason that I did it, was
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Anthi Agrotou

because Sarah, here, is moving on
her own, she walks on her own ...
since, in reality, I don't know what
I'm playing there [at the piano]. But
it's a way that she feels comfortable
to walk. Outside here, she still
doesn't walk alone,

accompanied by a carer from the

except if

group.
To come back to what I wanted to
say to you [to Ms Antouna]. Sarah
experienced with you a relationship
of total
dependence. It's your and her anger
that that
separates you as two people. That's

identification and

differentiates  you,
why it's positive both for you to feel
it and act independently and for her
[to feel it
independently.

and] function
In other words, the
feeling that helps one to become
independent of another, is the anger
with  the

disappointed one. And you have to

other for having
disappoint her, so that she'll be
enabled to become independent of
you. It's not possible to be perfect
with her, this can not happen...
When she had a "fit" next to you on
that day, she was not going to suffer

damage.
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I was feeling guilty and then amazed
that she could have been so
attached to me, that she could
suffer a "fit" just because I wasn't
there on the previous Monday's
session, that she'd have suffered so
much.

Sarah is quite a demanding person.
She showed it today that she's a
demanding person.

You could feel it today in her eyes;
that's why we're wondering about
the meaning of her glance. So
you've taken onto yourself a big
burden from this demand; and what
is it, that you can give someone who
is so handicapped?

And when you don't have the special
knowledge.

No, it's not a matter of special
knowledge. We just give something
within boundaries, otherwise we
won't cope, we'll be lost. You're
allowed to be absent, and to have a
holiday. You won't save her [if you
don't]. On the contrary, you'll harm
her because, in reality, you're never
always there. Okay, there's an
expectation to be present and
generally we're reliable and
committed to the sessions.

She may have made the connection,
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that here we're always together.

Anthi Agrotou Yes, because you've been here every
session. But if it happens that
you're absent one day, there is the
frame of the group to hold her. It's
not that when you can't be here,
nothing happens; the group still
functions as a committed whole,
and she gets things from the group.

Ms Lovari She'll have to accept it. That's why I Ms Lovari
was saying beforehand, when Sarah brings back
was at the piano and was asking me her own
to stop - should we allow her to have frustration
what she wants, or should we help with Sarah
her understand that she's in a and I suggest
group? that

Anthi Agrotou I think that you can give her the monologues
space to have a monologue, let's put can be
it like that; like I'm having a allowed in a

monologue now. group.

There Jollowed Jurther
discussion, while continuing our
observation of the session's video-
recording. The following
transcripts are excerpts from
some of the comments made then.

-------------------------------------------------------

Ms Antouna The last couple of sessions Sarah Sarah came
wouldn't even give me her hand; forward after
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just after that arousal at the piano, sessions of

she gave me her hand again.

Look, what silence they leave us

withl

.........................................

Throughout the first fifteen minutes
of the session, Sarah didn't make a
movement; she was just sitting with
her back turned to me; wasn't she

tired sitting all the time in that

position?

But she shows how close to you she

is.

The fact that she stayed there?

No, that she has the need to
express: "I'm angry with you".
other words, if she didn't care about
you, she wouldn't have the need to
show it so much.

-----------------------------------------

Was Sarah's way of walking different

today?
Yes, she was...

More at ease?

Yes, she was more at ease.

-----------------------------------------

Jenny is here teasing, with her "he"
vocalisation [16.19 - 16.25].
I have the impression that this is

...............

being
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The carers
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what Sarah wanted today [to walk to
the piano], but for such a long time I
hadn't realised [16.19 - 16.43].

This is a magnificent scenel

She's coming quickly-quickly. As if
she says to me: "Didn't you know
that this is what I wanted?"

This is the different element in her
walking, the
[Antouna],

speed. Christina
there're two elements
here: the one is that you understood
her desire to come to the piano and
you got up, and the other is that
you didn't understand it instantly;
had you understood it instantly,
there wouldnt have been a
differentiation between you two.
She's asking for you [Anthi] to play
[16.43 - 16.50]...

She's going straight to Anthi to play.
"Ah, look at me now! Do you accept
me?" [16.53 - 16.55]].

After a long time, she turns [to look
at us] differently; and she stays like
that looking at both of us [her and
Ms Lovari].

She turned to look at Louis [Loizou},
too.

She turns to look at everybody!

At some point I thought that she
was going to come to you, Louis

[Loizou], didn't you feel that?
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Jenny has turned away here. She's
here saying: "Do whatever you like,
leave me alone" [17.08 - 17.20).
There was a problem when Jenny
threw Sarah's objects to the floor
[24.34 - 25.43].

What a moment that was!

We're laughing, when we're not
supposed to laugh.

We get excited, Anthi, it's something
that we weren't expecting, and it's a
development that impresses us.

Look that for every noise that was
created there, Sarah was protesting,
wasn't she [19.40 - 20.33]?

She's angry here [19.46 - 20.00/!
"Come on, sit in your cage and now J
am on my feet!”

She turns again to look at me [20.00
-20. 19].

It's so as to make sure, that you are
not going to be occupied with
Pamina.

What a scenel

This was the first time that she
made an intense sound, at all other
times she was calm.

Look at her eyes, now without the
lips that would always have that

smile.
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"If I get you, I'm going to kill you"
[20.06 - 20.19].

I continue [20.19 - 20.33]

That's why she's looking at you.
She's turning again towards me
[20.33 - 20.55]

She's become uneasy.

She doesn't trust you to turn her
back to you, lest you stab her from

behind. She's ruling.

She's the leader... Now she's
turning to look at me again [20.55 -
22.02].

You played something and she's
turning to you [to Ms Lovari].

These moments were intense.

Jenny is aware that something is
happening, she's laughing here.
Something is happening without her
as the centre.

You see how Sarah is leaving her
position, making her steps.

She's turning to look at both of us
very intensely.

As if she wants to proceed.

Yes, I had this feeling that today she
could have gone somewhere else.

I thought that at one point she'd
have gone to Maria [Lovari].

It may come.

You think that she may come to hit Ms Lovari is

me!
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There, you see, she's moving.

She gave me her hand once or twice,
and I felt that she'd pull me towards
Maria, but I told you, I feel bad to
move in front of you.

You think that she may have wanted
to come and hit me?

No, just to have brought her there,
she may have wanted to play with
you. Perhaps, if at that point,
Anthi, Maria [Lovari] were to come
[to the piano] and take her?

This is what I was saying also.

No, and I'll tell you why: Maria
[Lovari] could play something for
Sarah ...

That's what I was feeling, that the
moment she was playing the piano,
that I should make that noise [that
she was doing]; she may have
wanted this, that we should also
follow her.

Let's put it differently; she may have
been asking what Isabella
[Demetriou] said: "Come close to me,
here, all of you"; but I think that, if
this was the message, the two of
them should say to her ...

"Musically we are with you."

Yes, that: "Musically we're with
you". It's a symbolic language; in
this way they can leave the body
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Ms Antouna

Anthi Agrotou

Ms Lovari

Ms Demetriou
Ms Antouna
Anthi Agrotou
Ms Lovari
Anthi Agrotou

Ms Antouna

Anthi Agrotou
Ms Antouna
Anthi Agrotou
Ms Antouna
Anthi Agrotou
Ms Antouna

Ms Demetriou

language for the symbolic language.

How they're thinking]

Jenny stays

there, contemplating: "What am I to

do to take revenge on her", this kind

of expression that she has [22.40 -

24.34].
Yes,

you're right.

Her facial

expression reveals some hatred.

Yes, yes.
Yes.

She's angry.

If it's possible to destroy...
What Sarah is doing.
What did you do here Christina?

[23.00 - 23.29]

She was going to do that thing

[belch] and every time I was saying
to her: "Okay Sarah", she'd stop.

I think you can let her do it.

I somehow don't want her to do it.

Why?
I don't know.
Do you get sick?

No, no. It's as if my stomach gets all

tensed up, when she does this. I

feel that her soul is going to come

out...

movement...

the way she's doing this
And as she was so

calm. She could, if she wanted to,

this

couldn't she?

continue

thing

[belching],

The carers
interpret in
detail the
meaning of
Jenny's
behaviour
that leads her
to throw the
beaters.

Ms Antouna
reveals what
Sarah's
belching
makes
Jeel.

her

Here's Jenny, she first bangs her We return to
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Anthi Agrotou

Ms Lovari

Ms Demetriou

Anthi Agrotou

Ms Demetriou

Anthi Agrotou

Ms Lovari

Ms Antouna

Ms Demetriou

Ms Lovari
Ms Antouna

feet [23.50 - 24.34],

This is good, because she's doing it
with  music [Jenny's cymbal
playing]. Did I pick it up? Not yet.
This was a mistake.

All of us at that point should show
this to Jenny [our musical response
to her musical phrase]... that: "We
‘re with you".

We were somehow confused.

Do I pick up Jenny's phrase here
[24.23 - 24.34]?

Yes.

But there's a distance from her own
phrase, it should have come earlier.
One approach was to give Sarah the
space to react to Jenny's cymbal
phrase, which I think was in my
I don't think

that this was appropriate in the

mind at that moment.

context.

Look, she takes her things [Sarah's
beaters] and throws them away
[24.34 - 24.56].

Like when children are playing
together, and one says to the other:
"Oh hated one, I'll show you".

And [she keeps holding] her own
[beater] in front.

Clever, you're doing clever thingsl!
It's not her beater that she threw,
her beater she's holding right in
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Ms Demetriou
Ms Lovari

Ms Demetriou
Ms Lovari

Anthi Agrotou

Ms Antouna

Anthi Agrotou

Ms Antouna

Anthi Agrotou

front, it's your [to Ms Demetriou]
beater that she threw!

It's mine that she threw.

She's throwing Sarah's beater and
Isabella’s [Demetriou} beater.

It's Pamina's beater [in fact].

It's not only with Sarah that she's
angry, she's also angry with us for
paying attention to Sarah, instead of
paying attention to her.

Look at Sarah's expression, [her

reaction] at what happened [24.56 -

25.43)

She's angry with her [Jenny], as if
asking her: "why?".

Symbolically it's a language
[Jenny's] that says: "I'm finishing

you off, I'm cancelling you out" and
you're saying [ to Ms Antounaj to
her: "No, she doesn't cancel you out,
you still exist” [by collecting Sarah's
beaters]. It brought Sarah relief, the
fact that you [Ms Antouna] put them
back into their position.

And that we turned and played her
sounds on the piano [25.19 - 25.43].
Yes, and here, you see, she can turn
[towards the piano].

Now we can sit a little bit more
distant from them, like you Isabella
[Demetriou], just a little bit more to
the right, so that you're not sitting
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Ms Demetriou

Ms Lovari

so much in pairs; and Christina
[Antouna], the same, half-a-foot
away from Sarah.

Pamina was not well today. Perhaps
she was heading for a fit.

She was ready for a fit all day
today... She's a person with more
problems than the other two.

--------------------------------------------------------
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themselves at
a slightly
bigger
distance from
their
allocated
patients.

The carers
acknowledge
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state.



C. 6 THE SESSION OF DECEMBER 4, 1995

Ms Antouna, Ms Demetriou, Ms Kazakaiou and Mr Loizou were

present.

Ms Demetriou

Anthi Agrotou

Ms Antouna

Anthi Agrotou

Ms Kazakaiou

Anthi Agrotou

Ms Kazakaiou

Excerpts of the discussion and
the comments wmade while
watching some extracts from the
video-recording of the session.
The numbers in italics refer to
the parts of the session that are
described in Appendix B. 16.

Pamina was approaching us very
much today [11.00 - 11.49].

She was on the verge of doing
something.

I think that she didn't want to do
anything. If she did want to,
wouldn't she have taken something?
Yes, for sure, but she was close to
that.

She was alert, but she didn't want
to.

That's right; she may be feeling:
"Why should they expect this every
time? It's when I want to [that I
play], why should the others ask it of
me?" Sometimes we were insisting
too much.

When Sarah got up and went to the
piano, Jenny laughed in a very
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Anthi Agrotou

Ms Demetriou

Ms Antouna

Anthi Agrotou

Ms Demetriou

Anthi Agrotou

Ms Demetriou

Ms Demetriou

Anthi Agrotou

Ms Kazakaiou

Anthi Agrotou

All

characteristic way.

It's her mocking laughter.

Yes, it's her mocking laughter. And
her "la-la-la" today!

In spite of the fact that Jenny
suffered epileptic fits these days...

in
the

observe
detail
patients'

interactive
behaviour

with each

On Sunday, she was very uneasy at other:

night.

The way Jenny played the cymbal
today was new.

She pulled it close to her.

And sometimes she was entering
exactly in our own tempo and
rhythm.

Sarah's face was very expressive
today. She expressed herself very
beautifully towards everyone; she
was turning to look at us, she was
turning to look at Christina.

Pamina, ... to have come so close to
us and not play [14.24 - 14.48)

I think that we were asking too
much of her today... Here's where
Sarah comes to the piano [14.48 -
14.53].

Listen to Jenny laughing! Have you
heard her laughing [14.53 - 14.59]?
Yes, that's right... How much Jenny
liked the music here [14.59 - 15.26]!
[We all laugh at Jenny's sounds of

pleasure, as a response to the
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Ms Demetriou

Ms Antouna

Anthi Agrotou

Ms Antouna

Ms Demetriou

Anthi Agrotou
Ms Demetriou

Anthi Agrotou
Ms Demetriou
Anthi Agrotou
Ms Demetriou
Anthi Agrotou

Ms Demetriou

music].

Listen! Her "la-la-la-la" [15.02 -
15.15]. Look, how she hits her head
with her beater [15.15 15.20]. Look,
"la-la-la-la" again [15.20 - 15.26]
How beautiful this is!

She liked this music very much.

Yes, we have to play it again. It's
pentatonic music, which we can
play when we use only the second
row of the metallophone and the
xylophone.

Here Jenny shows as if she has re-
found you [15.26 - 15.48|.

Yes, indeed... And I was trying to
move away from her, but she
wouldn't let me. She's holding me
very tight; I'm trying to move back,
but she's holding me tight.

You can remove her hand.

With difficulty she was letting go of
me.

You can remove her hand.

You mean I can?

Yes.

I'm afraid to, in case she gets angry.
It' s okay for her to get angry; she
hasn't got the right to impose on
you physically.

Jenny moved her head with rhythm
[20.53 - 21.09].
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Anthi Agrotou

Mr Loizou

Ms Antouna

Ms Demetriou

Ms Kazakaiou

Ms Demetriou

Anthi Agrotou

Ms Antouna

Ms Demetriou

Anthi Agrotou

Ms Antouna

I think that now we can understand,
when she's moving her head to the
rhythm, and when she's doing it to
isolate herself; it's not always the
same [22.16 - 22.35].

It's this bit here, when Jenny throws
the beaters away [21.09 - 22.35].

She gets up and goes straight to
them [Sarah's beaters|, to nowhere
else [21.09 - 21.16)].

She throws one in front of
Christina's chair.

She bent that beater [Pamina's
beater on the xylophone], so that
Pamina would take it like that [bent]
[21.23 - 21.33].

Because that beater was concerning
Pamina.

She wanted to break it, and then
she changed her mind and threw it.
She threw all of you down ... this is
the circle of triumph [refers to
Jenny's to the window via the
cameraman] [21.23 - 22.05].

"I don't need you... I see outside
towards the future, the light..."

I think that it's good that we were all
playing one music, loud and
intense... It had an intensity, it was
charged.

Look how Jenny is hitting the
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Ms Kazakaiou

Anthi Agrotou

Ms Antouna

Anthi Agrotou

Ms Antouna

Ms Kazakaiou

Ms Antouna

Anthi Agrotou

Ms Demetriou

cymbal; it's the same, as when she
said "la-la" and as when she was
moving her head.

Pamina here is intense [21.33 -
22.35].

Yes, she's breathing with intensity.
She's turning to look at the beater
that Jenny threw. Look at her, this
is my impression.

Yes. Perhaps this is what gave her
anxiety.

It may have angered her.

Being conquered.

As if she was saying: "She threw it
at me, she made her circle, she
showed me that she's walking, that
she's superior to me"; and you see,
this is the only moment that Pamina
stays at one place, not moving in
circles. She seems hurt.

It may be that Sarah's position is

threatened, when Jenny throws the

beaters, as if her own position is
threatened.
Sarah is aware of Jenny's

superiority. And that smile that she
gave Pamina at one point [13.17 -
13.27], was like saying to her: "j
of

course, I feel that I'm inferior than

Pamina am superior to you,

Jenny, but again..."
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Ms Antouna

Ms Antouna

Ms Kazakaiou

Ms Antouna

Anthi Agrotou

Ms Demetriou

Ms Antouna

Anthi Agrotou

Ms Demetriou

Ms Antouna

It's as if these are suffering the same
pain.

This [cough of Sarah's] is not the
same, as she was doing at other
times [referring to Sarah's cough-
belches] [29.36 - 29.58].

No.

This must be her cold, because she
had a bad cold, with a lot of
Imucous.

Differentiate between how Sarah is
looking here and from now on, and
how she's looking in her playroom,
or at the beginning of the group's
life; then it was this eye expression,
but with that laughter underneath.
It was an unnatural thing [29.36 -
31.40].

Look how she's looking at you. [to
Ms Antouna]!

At this moment it's harmonious [her
eye-expression with her lips].

Yes, here the one fits the other,
doesn't it?

She's asking you to come close to
her. She's also playing the piano to
you. She's trying a little bit to play
the piano to tell you: "look I'm
playing the piano, and you, are you
away from me?"

But she doesn't make a step.
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Ms Kazakaiou

Ms Demetriou

Anthi Agrotou

Ms Demetriou

Anthi Agrotou

Ms Demetriou

Anthi Agrotou

Ms Demetriou

Ms Kazakaiou

Ms Demetriou

She

comfortable, she may have been

may have been feeling
feeling very good that, for once, she
was playing on her own.

You see that she turns to look at all
of us [30.30 - 30.44}

Look with what meaningfulness
she's looking [30.30 - 30.52)\

I'm insisting on Pamina playing, but
.. it's not good that I'm insisting so
much [30.52 - 31.13].

I think that from all of us it was too
much for Pamina.
I also feel that.

coming close to me I was insisting,

Whenever she was

but she didn't respond.

Perhaps we had overstepped the
limit.

Now Jenny is looking at the [bongo-
She turned it the

other side and was exploring it...

drum's] pins.

quite a mechanicl

Now Sarah is going to straighten up
her body, the moment Christina
went near her [31.28 - 31.40].

But you see that, when you're close
to Sarah [to Ms Antouna], her body
is straight up, when you leave her

side, she pulls out her buttocks.
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Ms Demetriou

Ms Kazakaiou

Anthi Agrotou

Ms Demetriou
Anthi Agrotou

Ms Demetriou

Ms Kazakaiou

Ms Demetriou
Ms Antouna

Ms Kazakaiou

Transcripts of the brief
discussion that followed, after
watching some extracts from the
video-recording of the session.

My student doesn't get up to leave
[after the end of the session], under
any government's rulel

What do you expect? She's been
looking for you for such a long time.
She was very different today. She
had a lot of joy, that we haven't seen
for a long time.

My baby!

It's the confidence it gives them, to
do things that are difficult for them
[outside]; for example, some
participation that Jenny had with
her "la-la-1a", and her joy about it -
this she didn't do, when she was
without you [to Ms Demetriou].
"La-la-la" was so clearl It was
clearly musical. My child has a
musical ear, she has a talent.

Today in the playroom, Jenny sat on
a chair and didn't move the slightest
bit. She has started not to move in
the playroom lately.

She isolates herself a lot.
She has always been isolating
herself.

No, at the beginning, Jenny would
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make some movement, or some institution.
sound, she'd be heard...

Ms Antouna We're somehow to be blamed for
that.

Ms Kazakaiou Yes, certainly.

Ms Antouna There're carers who, when they see
her isolating herself, shout at her:
"Jenny, come to sit here". When in
that space - we're four groups all
together - who among them are you
going to notice; and playroom
Number 7 mingles with us, so we
are five groups in one space.
Somewhere, you're not going to pay
attention to her, as it is right, and
now ... it's chaos.

Ms Demetriou Now, it's chaos because of the party
[Christmas] and the preparation ...
it's real chaos!

Anthi Agrotou It's time to go. Let me just remind
you that we have another two
sessions until the Christmas

holidays.
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