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Appendix 1: Summary chart for study approval
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Preliminary discussions took place with the clinic head nurse in both hospitals in March

.

(1) Letter was sent to both hospitals, verbal approval from MCH
and written approval was given from KAUH

(2) Ethical approval was gained from the University of Sheffield
Ethics Committee

(3) Letter was sent to my work in SA, Saudi scholarship authority
in the UK, London, and also in SA, Jeddah for the sake to take
official permission to conduct my study and for field trip, approval

was given
Y j

Sz,
LIBRARY
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Appendix 2: Letter to gain approval from hospitals

Presented on Sheffield headed paper

Dear (name of the authority)

I am writing to inform you that I am interested in including your organization in my
study. I am Saudi female, studying at the University of Sheffield in the United
Kingdome. As part of my MPhil/PhD studies I am required to complete a clinically
relevant dissertation. My research title is women’s sexual health care in Saudi Arabia:
An ethnographic study in Jeddah. The study aim is to describe how women and health
care professional perceived sexual health and services that are currently provided.

I hope that the findings from this study will help to inform the policy guidance on the
development of women’s sexual health care in Saudi Arabia and may therefore be of
interest to your organization. I am planning to undertake observational role at your
out-patients clinics where women can seek sexual health care such as gynaecology or
family planning clinics. The study will be including various methods of data
collection including observational note, interviews with patients and staff and
document analysis.

I have enclosed an official letter from the school of Nursing and Midwifery
Department within the University of Sheffield assuring you that I am a student and
asking for your support to assist with my research. I would be most grateful if you
Could inform me about the procedures required to allow my research to take place
Wwithin your organization. Your answer is required in order to assist the study approval
Process at the University of Sheffield. I would be pleased to provide more
information on my study if it would be helpful.

Thank you for considering my request. I am looking forward to hearing from you.

Your faithfully

Ahlam Al-Zahrani
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Appendix 3: Support letter from the researcher’s supervisor

— .

The Oof
i University
s Of
Sheffield.
Dean
Anne M Peat
To Whom It May Concern Bartolomé House
Winter Street
Sheffield
83 7ND
4 july 2007 Telephone: +44 (0) 114 222 9714
Fax: +44 (0) 114 222 9712

Email: t. m.pacan@sheffield.ac.uk

Dear Sir

| am writing to you to inform you that Mrs Ahlam Al-Zahrani is currently enrolled as a full-time
postgraduate student at the School of Nursing and Midwifery, The University of Sheffield. As part of
her study she is expected to carry out a research study under the direction of me as har supervisor.
She therefore needs to collect appropriate data in Saudi Arabia. She is keen to include your
organisation in her study therefore | hope you will be able to assist her in this matter.

If | can provide any further assistance or clarification in this matter please do not hesitate to contact
me.

Yours faithfully

Dr Mark Hayter
Senior Lecturer

?

> B

;a{{,‘;w:'

<
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Appendix 4: Approval from KAUH

o s Gt Gt
KING ABDULAZIZ UNIVERSTTY saallad Zollatels
Faculty of Medicine wdalt Al G
ReiFM: . e R S 0 |
Date : ; i -2V i ‘ﬁ’ i + Ryl
Encl ;v i e v s e e siom & iYL
s ™
Research Ethics Committee
Approval Form

This is to certify that the research proposal (# 086-07) entitled:

Women'’s sexual health care in Saudi Arabia: An ethnographic

study in Jeddah
Submitted by:
Researcher: Ahlam Al-Zahrani
School of Nursing

Has been reviewed by the committee with respect to protecting the rights and
welfare of human subjects involved in the research project and/or experimental
animals utllized. The methods employed are adequate for obtaining the
information required and satisfy the required ethical principles and does not
involve undue risk in the light of the potential medical benefits to be derived
there from.

Decision:

The committee approves the above-mentioned proposal as fulfilling the ethical
requirements.

Professor Hassan A Nasrat

Chairman of the Researefy Ethics Committee

TVOAGGA S A Y00 o Gl Gl S L0, o ol igdS TNV LK REe0AD2: 5B WOTEEL/GSTT B
P.0. Box 80205 Jeddeh 21589  Cable : “Jameatahdulazls”  Telex : 601141 Kauni SJ  Fax.:6400855 ® :65952446/6952063
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Appendix 5: Approval from MCH
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Appendix 6: Approval from Sheffield University

Dean
Anne M Peat
School of Nursing and Midwifery

Teleplione: +44 (0) 114 2269849
Fax: +44 (0) 114 2269790
Email: j.flint@sheffield.ac.uk

Dear Ahlam

Women’s sexual health care in Saudi Arabia: an ethnographic study in Jeddah
Ref: ERP 83/07

I am pleased to inform you that on 3 January 2008 the School’s Ethics Reviewers
approved the above-named project on ethics grounds, on the basis that you will
adhere to and use the following documents that you submitted for ethics review:
UREC application form (version 2)

Invitation letter for health professionals (appendix 1, version 3)

Information sheet for health professionals (appendix 2, version 3)

Research reply form (appendix 3, version 2)

Invitation letter for women (appendix 4, version 3)

Information sheet for women (appendix 5, version 3)

Research consent form (appendix 6, version 2)

Please note that the reviewers have made some amendments on the text on appendices
1,2, 4 and 5, and you should use these versions of the documents — now renamed
Vversion 3 and attached to this letter.

If during the course of the project you need to deviate from the above-approved
documents please inform me. The written approval of the School’s Ethics Review
Panel will be required for significant deviations from or significant changes to the
?bOVe-approved documents. If you decide to terminate the project prematurely please
Inform me.

Best wishes

Jane Flint
Ethics Administrator
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Appendix 7: Invitation letter for women

Presented on Sheffield University headed paper

Study title: Women’s sexual health care in Saudi Arabia: An

ethnographic study in Jeddah

My name is Ahlam Al-Zahrani. I would like to invite you to participate in a research
study which aims to describe how women and health care professionals perceive

sexual health and services that are currently provided.

My research is being conducted for a PhD which I am undertaking at the University
of Sheffield in the UK. I have obtained ethical approval for the study from the
University of Sheffield and I have also obtained permission from the hospital.

However, your consent to take part is also an essential requirement.

I hope that the findings from my study will provide greater understanding about
Sexual health and sexual health services. It is anticipated that the research findings
will provide insight into how women’s sexual health and sexual health services might
be further improved in Saudi Arabia.

An information sheet, which provides further details of the study, is attached. Please
read this carefully as it will help you to decide whether or not you wish to take part. If
You decide to take part or you want to ask more questions or want to discuss the study
in more detail please ask the clinic receptionist to call me for you. Please note that
laking part is voluntary therefore, asking further questions will not commit you to

taking part in the study. Thank you very much for considering my request.

Yours sincerely

Ahlam Al-Zahrani
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Appendix 8: Invitation letter for women (Arabic version)

Presented on Sheffield University headed paper
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Appendix 9: Information sheet for women

Study title: Women’s sexual health care in Saudi Arabia: An

ethnographic study in Jeddah

What is the aim of the study?

The study aims to describe how women and health care professionals perceive sexual

health and services that are currently provided.

What are the objectives of the study?

(1) Explore how women perceive and respond to their sexual health

(2) Explore how women and health care professionals perceive the function, nature
and use of sexual health services

(3) Describe how sexual health care services in Jeddah, SA are designed and
implemented

(4) Describe the role of doctors and nurses within the context of women’s sexual

health care context

Who can participate in the study?
(1) All staff working in, or managing, the clinic.

) Any woman attending the clinic for family planning or for postpartum check up
Who js aged 15 years and above, married, without mental health problems, who have

D0t been victim of rape or sexual assault and who speaks Arabic.
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Do I have to take part in the study?

Your participation is entirely voluntary; it is up to you to decide whether or not to take
part. If you would like to take part or to ask questions, please ask the clinic
receptionist to call me. The researcher will then contact you personally. If you have
decided to participate in the study you will be given this information sheet to keep and
asked to sign a consent form. It is necessary to know that even though you agree to
take part in the study and you give consent, you still have the right to withdraw at any
time and without giving reasons and that will not affect the standard of care or any

treatment you receive.

What will happen to me if I decide to take part?

There are a number of different ways in which you can take part. If you attend the
clinic for family planning or for postpartum check up you can agree to the researcher
observing the consultation with your doctor/nurse (providing they give their consent),
Or you can agree only to being interviewed, or you can agree to being observed and
interviewed. If you do decide to take part the researcher will confirm what you are

Willing to do.

What is the researcher role during the consultation?

The role of the researcher will be observer only. That means the researcher will not be
mvolved in giving clinical care or looking at your records. The researcher will be

Sitting in the room observing and taken written notes.

Does my doctor/nurse also need to consent to the researcher attending the

Consultation?
Yes. The researcher will gain permission from your doctor/nurse for attending the
COnsultation. However, your permission is necessary as well. Either you or your

doctor/nurse may ask the researcher to leave the consultation room at any time.
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What will happen if my doctor/nurse refuses to allow the researcher to observe
the consultation?

The researcher has to respect the decision and therefore the researcher will not be able
to observe the consultation between you and your doctor/nurse. However, you can

still give permission to be interviewed if you are interested in taking part in the study.

Do I have to wait for the researcher to attend the observation or the interview?

If your turn to be seen by your doctor/nurse came and the researcher was not present,
You do not have to wait for the researcher to attend the consultation or the interview.
However, this is unlikely to happen unless the researcher conducting an interview or

observation with another participant.

When the researcher will intend to conduct the interview?

The interview will be conducted at any time after observing the consultation.
However, if you or the researcher will not be able to perform the interview on the
Same date, an appointment will be arranged to conduct the interview at a convenient
day/time in the hospital. The interview will be tape recorded with your agreement.
You will be interviewed by the researcher alone and the interview will take
approximately one hour. The interview will usually be based around what is observed
In the clinic and in the consultation. It is necessary to know that even though you
agree to take part in the study and you give consent, you still have the right to
Withdraw at any time without giving reasons. Also, during the interview you have the

Tight to refuse to answer any questions and you can withdraw at any time.

Wil my taking part in this project be kept confidential?

Yes. All information obtained from the study will be treated as confidential and not
disclosed to anyone. It will be kept in a secure place, to which only the researcher will
have access. The reports and publicétions arising from the study will not identify any
indiVidual who participated or the hospital in which you work. I will use some short
®Xtracts from transcripts in my dissertation and in future publications, but these will

. be anonymised.
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What will happen to the research results?

It is anticipated that the research findings will initially be disseminated through
presentations to staff working in both of the study hospitals. It is hoped that
conference presentations and publications in both Saudi Arabia and the UK will
follow. The doctoral thesis arising from my research will be available via the British

library and the University of Sheffield library.

Who is funding the project?

The study researcher has been awarded a scholarship by the Saudi Arabian Ministry
of Higher Education.

Who has ethically reviewed the project?

This project has been approved by the Research Ethics Committee at the University of
Sheffield in the United Kingdom, and by the Ethics Committee in each participating
hospital.

Are there disadvantages to taking part in the study?

I do pot anticipate any particular disadvantages from taking part in this study.
HOWe:ver, if you wish to complain please contact the hospital manager or the study

Supervisors. Contact details are given at the bottom of this sheet.

What are the possible benefits of taking part?

Whilst there are no anticipated benefits from taking part in this study I hope you will
Enjoy taking part. I hope the study findings will provide insight into issues relating to
_ Women’s sexual health and to service delivery, and perhaps result in improvements to

the future provision of sexual health care in Saudi Arabia.
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Thank you for reading this participant information sheet and I look forward to
your participation. If there is anything that is not clear or that you would like
more information about, please ask the clinic receptionist to call me. You may
contact me directly by the email address or phone number provided below.
Please note that asking further questions will not commit you to taking part in
the study “

Researcher:
Ahlam Al-Zahrani

Email a.al-zahrani@sheffield.ac.uk,

Saudi Arabia telephone: 02 6691641

School of Nursing and Midwifery, University of Sheffield, Bartolome House, Winter
St

Sheffield S3 7ND, United Kingdom
telephone: 0044 114 2229716

Research supervisors:

Dr. Mark Hayter.
School of nursing and midwifery

UfliVersity of Sheffield, Bartolome House, Winter St, Sheffield S3 7ND, United
ngdom

Telephone: 0044 114 222 9783
Fax: 0044 114 222 9714

Email: m hayter@sheffield.ac.uk
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Dr. Helen Stapleton
School of nursing and midwifery

University of Sheffield, Bartolome House, Winter St, Sheffield S3 7ND, United
Kingdom

Telephone: 0044 114 222 8285
Fax: 0044 114 222 9714

Email: h.Stapleton@sheffield.ac.uk

Dr. Jean Ruane
School of nursing and midwifery

University of Sheffield, Bartolome House, Winter St, Sheffield S3 7ND, United
Kingdom

Telephone: 0044 114 222 9944
Fax: 0044 114 222 9714

Email: j.a.ruane@sheffield.ac.uk

\HOSpitals contact details

Maternity and Children Hospital
I'IOSpital director .

P.0 Box 13677, Jeddah 21414
Saudi Arabia

Telephone: 00966 2 6652053

Fax: 00966 2 6653517
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King Abdulaziz University Hospital
Hospital Director

P.O Box: 80215

Jeddah 21589

Telephone: 00966 2 6401000

Fax: 00966 2 6952524
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Appendix 10: Information sheet for women (Arabic version)
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Appendix 11: Invitation letter to health care professionals

Presented on Sheffield University headed paper

Study title: Women’s sexual health care in Saudi Arabia: An

ethnographic study in Jeddah

My name is Ahlam Al-Zahrani. I would like to invite you to participate in a research
study which aims to describe how women and health care professionals perceive

sexual health and services that are currently provided.

My research is being conducted for a PhD which I am undertaking at the University
of Sheffield in the UK. I have obtained ethical approval for the study from the
University of Sheffield and I have also obtained permission from the hospital.

However, your consent is also an essential requirement.

I hope that the findings from my study will provide greater understanding about
sexual health and sexual health services. It is anticipated that the research findings
will provide insight into how women’s sexual health and sexual health services might

be further improved in Saudi Arabia.

An information sheet, which provides further details of the study, is attached. Please
read this carefully as it will help you to decide whether or not you wish to take part. If
you would like to take part please complete the reply form and leave it with the clinic
receptionist. If you want to ask more questions or want to discuss the study in more
detail, you can contact me at any time directly via Email: a.al-

zahrani@sheffield.ac.uk, or Telephone: 02 6691641.

Thank you very much for considering my request.

Yours sincerely

Ahlam Al-Zahrani
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Appendix 12: Information sheet for health care professionals

Presented on Sheffield University headed paper

Study title: Women’s sexual health care in Saudi Arabia: An

ethnographic study in Jeddah

What is the aim of the study?

The study aims to describe how women and health care professionals perceive sexual

health and services that are currently provided.

What are the objectives of the study?

(1) Explore how women perceive and respond to their sexual health

(2) Explore how women and health care professionals perceive the function, nature
and use of sexual health services

(3) Describe how sexual health care services in Jeddah, SA are designed and
implemented

(4) Describe the role of doctors and nurses within the context of women’s sexual

health care context

Who can participate in the study?
(1) All staff working in, or managing, the clinic.

@) Any woman attending the clinic for family planning or for postpartum check up
Who is aged 15 years and above, married, without mental health problems, who have

Dot been victim of rape or sexual assault and who speaks Arabic.
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Do I have to take part in the study?

Your participation is entirely voluntary; it is up to you to decide whether or not to take
part. If you would like to take part or to ask questions, please ask the clinic
receptionist to call me. The researcher will then contact you personally. If you have
decided to participate in the study you will be given this information sheet to keep and
asked to sign a consent form. It is necessary to know that even though you agree to
take part in the study and you give consent, you still have the right to withdraw at any
time and without giving reasons and that will not affect the standard of care or any

treatment you receive.

What will happen to me if I decide to take part?

There are a number of different ways in which you can take part. If you attend the
clinic for family planning or for postpartum check up you can agree to the researcher
observing the consultation with your doctor/nurse (providing they give their consent),
or you can agree only to being interviewed, or you can agree to being observed and
interviewed. If you do decide to take part the researcher will confirm what you are

willing to do.

What is the researcher role during the consultation?

The role of the researcher will be observer only. That means the researcher will not be
involved in giving clinical care or looking at your records. The researcher will be

sitting in the room observing and taken written notes.

Does my doctor/nurse also need to consent to the researcher attending the

consultation?
Yes. The researcher will gain permission from your doctor/nurse for attending the

Consultation. However, your permission is necessary as well. Either you or your

doctor/nurse may ask the researcher to leave the consultation room at any time.
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What will happen if my doctor/nurse refuses to allow the researcher to observe
the consultation?

The researcher has to respect the decision and therefore the researcher will not be able
to observe the consultation between you and your doctor/nurse. However, you can

still give permission to be interviewed if you are interested in taking part in the study.

Do I have to wait for the researcher to attend the observation or the interview?

If your tumn to be seen by your doctor/nurse came and the researcher was not present,
You do not have to wait for the researcher to attend the consultation or the interview.
However, this is unlikely to happen unless the researcher conducting an interview or

observation with another participant.

When the researcher will intend to conduct the interview?

The interview will be conducted at any time after observing the consultation.
However, if you or the researcher will not be able to perform the interview on the
same date, an appointment will be arranged to conduct the interview at a convenient
day/time in the hospital. The interview will be tape recorded with your agreement.
You will be interviewed by the researcher alone and the interview will take
approximately one hour. The interview will usually be based around what is observed
in the clinic and in the consultation. It is necessary to know that even though you
agree to take part in the study and you give consent, you still have the right to
Wwithdraw at any time without giving reasons. Also, during the interview you have the

right to refuse to answer any questions and you can withdraw at any time.

Will my taking part in this project be kept confidential?

Yes. All information obtained from the study will be treated as confidential and not
disclosed to anyone. It will be kept in a secure place, to which only the researcher will
have access. The reports and publications arising from the study will not identify any
individual who participated or the hospital in which you work. I will use some short

CXtracts from transcripts in my dissertation and in future publications, but these will

be anonymised.
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What will happen to the research results?

It is anticipated that the research findings will initially be disseminated through
presentations to staff working in both of the study hospitals. It is hoped that
conference presentations and publications in both Saudi Arabia and the UK will
follow. The doctoral thesis arising from my research will be available via the British

library and the University of Sheffield library.

Who is funding the project?

The study researcher has been awarded a scholarship by the Saudi Arabian Ministry
of Higher Education.

Who has ethically reviewed the project?

This project has been approved by the Research Ethics Committee at the University of
Sheffield in the United Kingdom, and by the Ethics Committee in each participating
hospital.

Are there disadvantages to taking part in the study?

I do not anticipate any particular disadvantages from taking part in this study.
However, if you wish to complain please contact the hospital manager or the study

Supervisors. Contact details are given at the bottom of this sheet.

What are the possible benefits of taking part?

Whilst there are no anticipated benefits from taking part in this study I hope you will
€njoy taking part. I hope the study findings will provide insight into issues relating to
Women’s sexual health and to service delivery, and perhaps result in improvements to

the future provision of sexual health care in Saudi Arabia.
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Thank you for reading this participant information sheet and I look forward to
your phrticipation. If there is anything that is not clear or that you would like
more information about, please ask the clinic receptionist to call me. You may
contact me directly by the email address or phone number provided below.
Please note that asking further questions will not commit you to taking part in

the study

Researcher:

Ahlam Al-Zahrani

Email a.al-zahrani@sheffield.ac.uk,

Saudi Arabia telephone: 02 6691641

School of Nursing and Midwifery, University of Sheffield, Bartolome House, Winter
St

Sheffield S3 7ND, United Kingdom
telephone: 0044 114 2229716

Research supervisors:

Dr. Mark Hayter.
School of nursing and midwifery

University of Sheffield, Bartolome House, Winter St, Sheffield S3 7ND, United
Kingdom

Telephone: 0044 114 222 9783
Fax: 0044 114 222 9714

Emajl. m.hayter@sheffield.ac.uk
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Dr. Helen Stapleton
School of nursing and midwifery

University of Sheffield, Bartolome House, Winter St, Sheffield S3 7ND, United
Kingdom

Telephone: 0044 114 222 8285
Fax: 0044 114 222 9714

Email: h.Stapleton@sheffield.ac.uk

Dr. Jean Ruane
School of nursing and midwifery

University of Sheffield, Bartolome House, Winter St, Sheffield S3 7ND, United
Kingdom

Telephone: 0044 114 222 9944
Fax: 0044 114 222 9714
Email: j.a.ruane@sheffield.ac.uk

Hospitals contact details

Maternity and Children Hospital
Hospital director

P.O Box 13677, Jeddah 21414
Saudi Arabia

Telephone: 00966 2 6652053

Fax: 00966 2 6653517
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King Abdulaziz University Hospital
Hospital Director

P.O Box: 80215

Jeddah 21589

Telephone: 00966 2 6401000

Fax: 00966 2 6952524
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Appendix 13: Consent form (used with HCPs)

Presented on Sheffield University headed paper

Study title: Women’s sexual health care in Saudi Arabia: An
ethnographic study in Jeddah

Please initial box

1. 1 confirm that I have read and understand the information sheet
for the above project and have had the opportunity to ask questions.

2. Tunderstand that my participation is voluntary and that I am free to withdraw
at any time, without giving any reason.

3. I agree to be observed and interviewed.

4. 1 agree to the researcher observing my consultation only.

5.1 agree to be interviewed only.

6. I agree for my interview to be tape-recorded

—

Name of Participant Date Signature

Researcher Date Signature

335



Appendix 14

Appendix 14: Consent form (used with patients)
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Appendix 15: Replay form

Presented on Sheffield University headed paper

Study title: Women’s sexual health care in Saudi Arabia: An

ethnographic study in Jeddah

I would like to take part in the study

Contact details

......................................................................................................

.......................................................................................................

I do not wish to take part in the study

PLEASE RETURN THIS FORM TO THE CLINIC RECEPTIONIST.

Thank you.
Ahlam Al-Zahrani
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Appendix 16: Interview guide with HCPs

A range of the following broadly-based areas of enquiry was covered and
additional questions were also be generated from the observational data:

Can you tell me about your role in the clinic?

Can you tell me a little bit about why you have chosen to work in this area?
Can you tell me what sexual health means to you?

Have you ever faced difficulties in discussing sexual health topics with
women in the clinic? Can you give me any examples?

Have these difficulties affected your clinical practice or research? In what
ways?

What do you think women should know in relation to their sexual health?
Who do you think should teach them about these topics?

What do you think about the way medical/nursing students learn about female
sexual health in medical/nursing schools?

Can you tell me some of the reasons why women come to the clinic? Why do
you think some women don’t come to the clinic?

What do you think about the quality of service provision in this clinic/in SA?
Do you feel that sexual health services are appropriate in this clinic/in SA?

Do you think additional sexual health services should be available? If yes what
would you like to see made available?

Do you have any other comments you would like to add about women’s
sexual health and sexual health care?

The following demographic data were collected at an appropriate time during
the interview:

What is your age?

What is your nationality?

What is your job title?

What are you professional qualifications?

How long have you been working in the field of sexual health?
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Appendix 17: Interview guide with women

A range of the following broadly-based areas of enquiry were covered and
additional questions were also be generated from the observational data:

Can you tell me why you are visiting the clinic today? Is this your first visit to
the clinic (if not patients asked about reasons for, and experiences of, previous
visits).

Do you face any sexual health problems before/after childbirth?

Can you tell me if you use/have used any form of contraception? What is your
experience of using particular kinds of contraception/reasons why not used?
Were you taught about sexual health? If yes, where women received
information/education (home/school/university/internet/magazines etc) and
what they thought about the quality of the information. If she has daughters,
will she teach them? If so, what kind of what information will give them?

Can you describe what sexual health means to you? Do you think this is an
area women need to know about? Do you friends/sisters/female family talk
about this?

Have you ever had any sexual health problems? Have you ever-asked for
advice/treatment about your sexual health (discharge, pain, miscarriages,
family planning etc)? Who from? Was the advice/treatment
appropriate/helpful?

What do you think of the sexual health services and the staff at this clinic?

Do have any friends/family who wouldn’t come to a clinic like this? Why not?
If appropriate, ask about the views of the woman’s husband towards female
sexual health.

Is there anything else you would like to tell me or to add?

The following demographic data was collected at an appropriate time during the

interview:
® What is your age?
® What is your nationality?
* Do you have any post school qualifications?
[ ]

How old were you when you married?
Do you have any children? How old are they?
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Appendix 18: Confidentiality agreements

I am (the transcriber full name), agree to the following confidentiality arrangements

for the data supplied to me by the researcher or by the research team.

1- I will not discuss or transfer any of this material to anyone outside the research
team at the University of Sheffield.

2- [ will store all material, discs and transcripts in a secure, locked drawer or file.

3- I will remove all names from transcripts as they are translated or transcribed.

4- On the close of the research project I will return all items, including
transcripts, paper, copies and discs to the researcher/research team.

5- On completion of my work I will delete all transcripts information from my

computer(s).

I agree to the above terms.
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Appendix 19: Summary for the observed consultation in AH

Female patients details Pt-recorded Doctors-recorded
Interview interview
> , (interview code interview code
“"NSultation 1 Yemeni pt raised in Saudi Arabia PCS. Yes (MD-AH2)
3 children Saudi male doctor

t-.n = .
T E PO = . 5 7 ; =% - ,
Sultation 3 Yemeni Pt. First delivery CS, had Yes No
severe anaemia during pregnancy. high  (Pt-AH1%*) Saudi male doctor

secondary school.

Saudi pt, 30 years old, CS, her baby Yes (MD-AH6)
died (congenital anomalies) Saudi Male doctor
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CDnsultanon 15 | Yemeni pt, 50 days PP
: Malc doctor

Onsultation 16 | Ethiopian pt, first delivery, post SVD, See C 15
had eclampsia during pregnancy, first
bab
COnsultatiaon 17 | Pt Post CS, need contraceptive

Consultation 18 | Palestinian pt, 6 children, eclampsxa— No See C15-16
husband enter with the patient

Yemeni Pt, next app for IUD insertion, See C 11-13
Syrian pt, 40 days PP, 3 children, See C 11-13-21

No
Male doctor

L
MSultation 31 | Palestinian Pt, pregnancy test, 35 year | Yes See C 5-17
old, high secondary education, 2 (Pt-AH13)
children
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PP=postpartum

CS=cesarean section
SVD=spontaneous vaginal delivery
MD=male doctor

*=patient refused to be recorded

IUD= Intrauterine device
Pt= patient
C=consultation
FD=female doctor

App=appointment

AH-= refer to the hospital where the interview was conducted

Note:

-Nurses did not present in the observed consultation, they just in and out

in some of them.

~The consultation which was seen by the same doctor given the same

color code
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Appendix 20: Summary for the observed consultations in BH

illiun |

Female patients details

Saudi pt, 4 months PP, post CS. First

delivery

Pt- recorded
Interview
interview code
No

HCPs-recorded
interview
interview code

No
Non-Saudi female doctor




Ultation 18

Saudi pt, post CS, 2 months PP,

Appendix 20

I
No | Yes (FD-BHl1a)
Saudi female doctor
Post CS, 27 days PP, pain in her See C18

operation site

Post CS, swelling in the operation site See C18-19

Post CS, post inflammation in the No See C18-19-20
operation site. Follow up

Post CS, See C18-19-20-22

0
Saudi female doctor
Post CS, 2 children, 43 days PP, still See C18-19-20-22-23
bleeding

Post SVD, 5 children, IUD inserted See C18-19-20-22-23-25




Appendix 20

di pt, with her mom, Post CS, No See C 37

on 38 | Saudi
suture removal
PP=postpartum IUD= Intrauterine device
CS=cesarean section Pt= patient
SVD=spontaneous vaginal delivery C=consultation
MD=male doctor FD=female doctor
*=patient refused to be recorded App=appointment

AH= refer to the hospital where the interview was conducted

Note:
= Nurses present in all the consultation with the doctor.

“The consultation which was seen by the same doctor given the same
Color code
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Appendix 21: Total HCPs interviews in AH

HCPs names, HCPs HCPs-Participations in the study | Transcribed by
Interview code Nationality

Maha, FD-AH17 Non-Saudi Observed and interviewed Researcher

| Fahad, MD-AH6 | Saudi Observed and interviewed transcriber (1)

Eiad, MD-AH2 Saudi Observed and interviewed Researcher
Amjad, MD-AH21 Saudi Interviewed only Researcher
Mostafa, MD-AH24 | Saudi Observed and interviewed Researcher
Hanan, N-AH27 Non-Saudi Interviewed only Researcher
Fatema, N-AH12 Non-Saudi observed and interviewed Researcher
Nora, N-AH13 Non-Saudi observed and interviewed Researcher
Renad, N-AH14 Saudi observed and interviewed Researcher

FD= Female Doctor
MD= Male Doctor

N= Nurse

AH= refer to the hospital were the interview was conducted.

Number = refer to the number of the recorded interview.
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Appendix 22: Summary for female patients interviews in AH
Pt names, Nationality | Participations Transcribed by
Interview code in the study
Rania, Pt-AHS8 Saudi Intervie;ved only Transcriber (1)
Donia, Pt-AH13 Non-Saudi | Observed and interviewed | Researcher
Bashaeir, Pt-AH9 | Saudi Observed and interviewed | Researcher
Khadija, Pt-AH23 | Saudi Observed and interviewed | Researcher
Aziza, Pt-AH15 | Non-Saudi | Interviewed only Transcriber (1)
Hasnah, Pt-AH16 | Saudi Observed and interviewed | Researcher
Ghadah, Pt-AH26 | Saudi Interviewed only Researcher
Nabela, Pt-AH11 | Saudi Observed and interviewed | Researcher
Yasmeen, Pt-AH4 | Non-Saudi | Observed and interviewed | Researcher
Nadia, Pt-AH14 | Saudi Observed and interviewed | Researcher
Safaa, Pt-AH1* Non-Saudi | Observed and interviewed | Researcher

Ean, Pt-AH2* Saudi Observed and interviewed | Researcher
Atheer, Pt-AH3* | Saudi Observed and interviewed | Researcher

Pt= patient

AH-= refer to the hospital were the interview conducted.

Number = refer to the number of the recorded interview.

* = Patient refused to be recorded
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Appendix 23: Summary for HCPs interviews in BH

@ N-BH31

HCPs names, HCPs Participations in the study | Transcribed by
Interviews code Nationality
Amal, FD-BH43 Saudi Interviewed only Researcher
Badreiah, FD-BH45 Saudi Interviewed and observed Researcher
Wafaa, FD-BH1a Saudi Observed and interviewed Researcher
Samera, FD-BH2a Saudi Observed and interviewed Researcher
Layila, FD-BH2b Saudi Interviewed only Researcher
Randa, FD-BH40 Saudi Observed and interviewed Researcher
Misoon, FD-BH46 Saudi Interviewed only Transcriber (1)
Nesreen, FD-BH47 Non-Saudi | Interviewed only Transcriber (1)
Masoud, MD-BH38 | Non-Saudi | Interviewed only Researcher
Non-Saudi | Observed and interviewed Researchér

FD= Female Doctor
MD= Male Doctor
N= Nurse

BH= refer to the hospital where the interview was conducted.

Number = refer to the number of the recorded interview.
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-Appendix 24: Summary for female patients interviews in BH

Pts Names, Participations in the study | Transcribed by
Interviews code Nationality
Ertwaa, Pt-BH28 Saudi Interviewed and observed Researcher
Haneen, Pt-BH50 | Non-Saudi Interviewed and observed Transcriber (2)
Rana, Pt-BH51 Saudi Interviewed and observed Transcriber (2)
Aidah, Pt-BH30 Saudi Interviewed only Transcriber (2)
Noof, Pt-BH37 Saudi Interviewed only Transcriber (2)
Khawlah, Pt-BH33 | Non-Saudi Interviewed and observed Transcriber (2)
m& Pt-BH3* Saudi Observed and interviewed Researcher
Tamah, Pt-BH4* Saudi observed and interviewed Researcher

Pt= Patient

BH= refer to the hospital were the interview conducted.

Number = refer to the number of the recorded interview.

* = patient refused to be recoded
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Appendix 25: How the codes and themes was generated

Part from conducted Interview (MD-AHG6)

Memo

Possible Themes

1- Interviewer: the first time I came here to
the clinic and told you that I wanted to
discuss “woman sexual healthcare”, what
was your impression?

2- Interviewee: the term is very strange and
we are not used to hearing it here in the
first place. Terms like sexual and sexuality
are not ones that we tend to hear very often
in the society.

3- Interviewer: I felt that some of the doctors,
even though they did not voice it, were
quite taken aback when I brought it up. So
were these your sentiments as well?

4- Interviewee: yes, even when Dr K and Dr
A mentioned it, I could not bring myself to
talk about it. One is too embarrassed to
talk about it. So I first need to understand
the concept before I can talk about it.

3- Interviewer: I understand. So when I say
sexual health, what springs to mind? What
am [ talking about?

6- Interviewee: nothing sprang to mind.

7~ Interviewer: how about 2-3 days after our
first conversation, what were your
thoughts?

8- Interviewee: do you have to record this?

9- Interviewer: to be honest, I won’t be able

to remember the details of this
conversation if I don’t record it.

- The doctor find the term
unusual to him

- The term not used within
medical field (why?)

-Even senior doctor
embarrassed to used the
word “sexual” or “sex”
-He is wounding what the
concept of sexual health is

Seems to be embarrassed
to say

Seems to be apprehensive

-Lack of
knowledge

- conservative due
to society or
culture

-sensitive issue

-Embarrassment
-conservative
attitude

-lack of knowledge

-Embarrassment
-conservative
attitude

-Afraid
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Part from conducted Interview (MD-AHG6)

Memo

Possible Themes

10- Interviewee: to be honest, I didn’t think
about it. Following our conversation, I had
several on-calls and was too busy to think
about it. You know how it is, all I had on mind
was to finish work at the at the clinic then go
to the wards to see the patients and leave at 5.

11-Interviewer: I understand, you have a
heavy workload. So you have said that you
find it awkward and embarrassing to use
this terminology. Does that mean that you
have a subconscious understanding of this
concept that makes it embarrassing to talk
about?

12- Interviewee: no it’s not that. It’s just the
word, regardless of whether it was said in
English or Arabic.

13- Interviewer: so when I say, sexual (in
Arabic) or sex (in English) what does it
signify to you? What does it bring to your
mind?

14-Interviewee: the sexual
between a man and a woman.

relationship

-Complain of work
lode

-Sensitivity of the
word

-Limited definition
to sexual health
-focused on the
mechanical part

-Time pressure

-Culture sensitivity

-Perceiving sexual
health

-Defining sexual
health
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