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Abstract

Sustainability of online knowledge-sharing communities is a mgjor chalenge at
the present time. Many approaches to knowledge-sharing communities have suffered
from the lack of active user participation. To explore this problem it is necessary to

study both socia and technical issues.

In this thesis, economic and social theories have been employed to investigate
users demand and behaviour in an online knowledge-sharing environment. An
empirical study was carried out using the Virtual Knowledge Park (VKP) to analyse the
relationship between the level of users' participation and their perceived cost and gain.
The results show that [i] individual activity of participation was inversely proportional
to hissher perceived cost over gain and [ii] the level of participation significantly
correlated with the factor of mutual benefits among the users. The results suggest that
the promotion of the mutual benefits may lead to increased active participation and thus
amore sustainable online community. In addition, it was found from user feedback that

the users were not satisfied with the flexibility and the lack of autonomy in the VKP.

To improve users flexibility and autonomy, a decentralized approach was
explored. A peer-to-peer Virtual Knowledge-sharing Environment (VKSE) was
developed to support knowledge-sharing in an online journa club (OJC). The
application of the OJC and another decentralized VKSE (Groove) were evaluated in a
set of user scenarios. It was found that decentralized VK SEs can provide the users with
more flexibility, sense of ownership and control over their shared knowledge resources.
However, this approach was not as good in managing and coordinating the online

community as the VKP.



Drawing from the studies above, a novel infrastructure was designed. It adopts a
community based knowledge market paradigm with two main concepts. agreements and
transactions. The infrastructure applies a hybrid-decentralized approach, where the
agreements are handled by centralized servers, and transactions of knowledge resource
are carried out in a peer-to-peer model. It is expected that the market paradigm would
encourage the provision of mutual benefits to on-line community members thus
enhancing active participation. This should improve the sustainability of online
knowledge-sharing communities. Given the novelty of the technical platform and
concepts required for this approach, this research has shown that it is significant to carry

out further work to assess its effectiveness.
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Chapter 1 Introduction

Chapter 1 Introduction

It is well known that knowledge-sharing plays an important role in academic
education and research. Books, journals and conferences have been the media for
academic knowledge-sharing for more than two centuries. In the recent two decades, the
advances in persona computer and computer networks has provided a powerful tool to
acquire, store, process and exchange data and information across time and space
barriers. This has led to radica changes in the operation of academic research
communities (Gaines and Shaw 1995). As a result, interest in facilitating knowledge-
sharing among academic research workers via the Internet has substantially increased

(Swan, Newel| et al. 2000).

1.1. Knowledge Sharing and Its 1T Environments

Modern academic research is a socia process that largely depends on
collaboration and knowledge-sharing (Kraut, Egido et al. 1988). In general the purpose
of knowledge-sharing is to make perceptua and/or rational knowledge available to the
right people at the right time and in the right place (Alavi and Leidner 1999). Academic
research workers create, capture and share knowledge in various ways. As advances in
knowledge happen rapidly in the academic research, new approaches are needed to
speed up the process of knowledge-sharing. One of them is the use of Internet-based
online communities supported by a virtual knowledge-sharing environment (VKSE).
The study reported here is concerned with improving the effectiveness of this type of

environment.




Chapter 1 Introduction

A VKSE is a software environment that supports the online interactions of a
networked group of people sharing knowledge: depositing, retrieving and exchanging of
knowledge with each other. There are two main types of VKSEs: centralized and
decentralized. In a centralized VK SE, the knowledge resources are held and maintained
centrally on a server as illustrated in Figure 1.1A. Many VKSEs apply this approach,
for example, the Leeds Virtual Science Park (Lau, 1999; Lau, 2003). As the knowledge
resources are kept centrally, the stability and security of the exchanged knowledge
resources are dependent on the server, and less dependent on the computational power
on the client. However, it requires non-trivial effort to copy information onto the server,
and the user has less control over the knowledge resources submitted. These may affect

the knowledge acquisition and update.

A decentralized VKSE assumes that all participants in knowledge-sharing are
equally able to exchange their knowledge resources. Each participant has direct control
over when and with whom certain resources are shared, and where the resource is
located (e.g. see Groove at http://www.groove.net). As illustrated in Figure 1.1B, each
member can contribute resources to the community and establish direct connections
with any other members to access communal resources or to carry out some communal

activity (Whinston and Parameswaran 2001).

Compared with the centralized approach, a decentralized VK SE provides a more
interactive environment for sharing knowledge: [i] files are stored and controlled
locally, [ii] each member is able to connect directly to one another for exchanging
information, and [iii] the members are responsible for managing their knowledge
resources. Thus it is possible for each node to provide more accurate and up-to-date

information (Parameswaran and Susarla 2001).
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B Node
Files
Node Node
Files Files
N.ode ode
Files Files
Node Node
Files Files
Node
Files

Figure 1.1 Centralized and Decentralized Approach

1.2. The Main Obstacles

Sustainability is amajor issue faced by the designers of VKSEs (Kelly, Sung et al.
2002). Research has shown that many technical solutions to supporting online
knowledge-sharing communities have suffered from the lack of active participation
(Davies 2001; Snowdon and Grasso 2001; Brazelton and Gorry 2003). This has meant
that sustainable knowledge-sharing could not be achieved (Vassileva 2002). Making
and keeping users active and willing to contribute their knowledge resources is a top

priority for online knowledge-sharing communities (Kelly, Sung et al. 2002).
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Shortage of active participation and willingness to contribute resources were aso
identified in the study on the deployment of the University of Leeds Virtual Knowledge
Park (VKP) (Lau et a. 2003). The VKP is a web based VK SE which supports research
cooperation and knowledge management within the university and its external contacts.
VKP has been available online at http://vkp.leeds.ac.uk from June, 2001 and there were
over 1500 registered users in approximately 200 groups in the VKP in June, 2004.
Unfortunately, many of these groups were only active for a short period and then

became dormant (Adams 2004).

Major functions provided by the VKP include: [i] expertise matcher, [ii] document
search for the resources, [iii] document management such as uploading/ downloading,
viewing, deleting, version control and access control, [iv] contact management for
processing and maintaining the relationship among individuals and/or groups, [Vv]
collaborative tools such as discussion boards, emails and calendar, [vi] alerts, and [vii]
real-time conferencing (Lau et al. 2003). The user interface of the VKP is designed as
workspaces, asillustrated in Figure 1.2. The workspaces are provided at personal, group

and public levels.

®
\ \ Virtual Knowledge Park

Personal Workspace  Project Workspaces welcome

2 1nternal's Personal Workspace Personal Workspace
#B) Documents

EI-Qﬁ] Information Resources Developn

%f] Nanotechnology Project Developi

=i vicp User Support User Preferences
E—‘ﬁ] White Rose University Consortiur

EI--S Discussion Groups

E’ Expertize
{8 Profile
mf} Public Workspaces You have new email
ﬂ Calendar (View!
#E Contact Books
Bz Email Buddy Name Logged In Action Workspaces
Svatem Administrator (admin} 26/08/2003 09:37:12 9 Information Resources Development Team @ @
External User (extuser) 9 Nanotechnology Project Development @ @
WVKP User Support @ @
White Roze University Conzortium @ @
(Refresh”



http://vkp.leeds.ac.uk/
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Figure 1.2 Screen Shot of the VKP

Experience of deployment of the VKP has shown that sustainability of these
communities is a challenge, in particular for knowledge-sharing in research
communities across the university and associated research institutes and committees.
Despite the wide-ranging facilities provided by the VKP, it was found that there was a
low level of user participation. According to the statistics of the data collected in the
VKP log file, among the 1,500 usersin total, only 200 of them logged into the system
more than once in a month on average. Accordingly, the number of documents
submitted and messages posted by the VKP users was limited, compared with what was
expected. In the period from June 2001 to June 2004, about 6500 documents (including
documents in personal folders) in total were shared in the VKP, which meant an average

of 4 documents per person. In total, 825 messages were posted on the discussion boards.

The lessons learnt from the experience of the VKP indicated that it was not
enough to just push out new technologies for VKSEs. A deeper understanding of the
users, their motivations and barriers for participation was required. New mechanisms
for keeping online research communities alive and active would be needed (Beenen,
Ling et al. 2004). This provided the motivation for this study on the sustainability issue

of VKSEs.

1.3. Resear ch Objectives

The main question addressed in this research was how to improve the design of
VKSEs so that they could support sustainable knowledge-sharing in online research
communities. To achieve a sustainable knowledge-sharing environment, user

participation and contribution need to be encouraged.

Objectives of the research were:
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* To undertake a requirement analysis for a VKSE to support sustainable

knowledge-sharing in online research communities,

* Toundertake an empirical evaluation of the Leeds VKP to identify issues;

* Todesign and evaluate a decentralized VKSE using area case study to better

understand this approach; and

» To determine what mechanisms are needed to encourage user participation and

contribution in online research communities, and thus achieve sustainability.

1.4. Resear ch M ethodology

1.4.1. An Overview of the M ethodology
There were four main phases in the research methodology for this work (see figure

1.3).

Phase | of the research was to articulate and anayse requirements of VKSEs for
sustainable knowledge-sharing in online research communities. The motivations for and
barriers to knowledge-sharing were analysed based on a literature survey on the theory
and practice of knowledge-sharing communities. Semi-structured interviews with
selected VKP users were conducted to articulate the user requirements. In addition, an

assessment of some representative VK SEs was carried out.

In Phase |1 of the research, the potential of decentralized features of VKSEs was
explored. An Online Journal Club was chosen as a case study for testing peer-to-peer
technology. Its development and implementation provided a proof-of-concept prototype
for further evaluation. Another experiment using a commercial product ‘Groove
Workspace' was also conducted. Scenario-based evaluation was used in this experiment

to test the decentralized features. The scenarios were created from the personal
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experiences of the VKP users. A questionnaire and semi-structured interviews were

used to obtain feedback.
: PLASE ||
PHASE | _—_
Implementation and test Experiments on the
A il . | of a decentralized VKSE decentralized features
Literature ssessment| - . | in an online journal club with Groove
Review onrelated |. .
systems .
Feasibilitybf the approach Ewal&ation L I R AR .
Thepry Secqndary PHASE IV
dpta Exploration into decentralized approach in supporting
ls@& sustainable knowledge sharing in online research U c;erl :n Design of an
. i communities Ar hjtecy'rurg infrastructure
* | Analysis of requirements 2_é°‘ . L 7 of a VKSE
on VKSEs for A T R T I R to pr(.)m ote
sustainable knowledge | * L L L L. sustainable
sharing in online : : . knovgrled_ge
research communities ’%9 . PHASE IlI Gt shar:pg in
Y . ivating online
. ’quo :
. . mgchanism| research
. @% Further investigation into the influencing .- communities
factors on user participation and contribution | -
Empifjcal data

Empiri?al data

User feedback : : Empirical study on users’ demands
on the VKP . . and behaviour in online knowledge sharing
L R
Figure 1.3 Research Methodol ogy

After identifying the issues to be further investigated, Phase Il of the research

consisted of an empirica study with the VKP users. It involved the formulation of a
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hypothesis and proposal of variables to test the hypothesis. A questionnaire was
constructed as a data collection instrument. Social and economic theories were
employed to articulate the questions on the influencing factors, such as cost, gain and
mutual benefit. These were identified as factors that were not properly understood by
the designers of VKSEs. Semi-structured interviews were also held with the VKP users
after the completion of the questionnaire. The data collected were analysed both

guantitatively and qualitatively.

Phase IV of the research brought together the results from Phase Il and I1I. An
infrastructure was proposed for a VKSE that aims to achieve the goal of sustainable
knowledge-sharing in research communities. Specifications of mechanisms to promote

sustainability in online knowledge-sharing were proposed and discussed.

1.4.2. Resear ch Methods Used

Qualitative methods (Bogdan and Taylor 1975) were used in Phase | for VKP user
feedback and in Phase Il in the evaluation of the decentralized VKSEs. Combined
methods (Kaplan and Duchon 1988) were used in the empirical study using the VKP in
Phase I11. Details of the methods used in these studies can be found in section 3.4.2,
44.1, 45.1 and 5.3. The main techniques used for collecting data were: [i] semi-
structure interviews, and [ii] questionnaires. The collected narrative and numerical data

were analysed using content analysis (Krippendorff 1980) and statistics, respectively

(seetable 1.1).
Qualitative Data Quantitative Data
Collection Semi-structured interviews Questionnaire
Analysis Content analysis Statistics

Table 1.1 Techniques Used for Data Collection and Analysis
Semi-structured interviews were used for data collection in [i] the VKP user

feedback (Phase 1), [ii] the evaluation on the decentralized VK SEs (Phase 1), and [iii]
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the empirical study on the VKP (Phase I11). The rationale for this technique in these
studies was to get an in-depth understanding of the identified issues from the users, as
rich, detailed material could be €elicited from semi-structured interviews (Lofland and
Lofland 1995). All the interviews conducted were recorded on tape (with the permission
of the participants) and summarized in notes. The qualitative data collected from the
semi-structured interviews were analysed using content analysis (Krippendorff 1980).
This technique was used to determine the presence of certain concepts (e.g. sense of
control in online knowledge-sharing) within the data collected from the interviews. The
presence, meanings and relationships of these concepts were analysed and developed

into categories of issues.

A questionnaire was used for data collection in [i] the usability study of the OJC
prototype (Phase 11) and [ii] the empirical study using the VKP (Phase Ill). The
rationale for using a questionnaire in these two studies was to provide statistical
indications to the problems studied. For the VKP empirical study in particular, the data
collected from the questionnaire were used to analyse relations among the variables to
test the hypothesis. The data collected from the questionnaires were analysed using

statistics, all statistical work in this research were conducted using Sigma Stats (SPSS).

1.5. Structure of the Thesis

The rest of the thesisis structured as follow:

[i] Chapters 2 and 3 discuss the main outcome of Phase | in the research.
Concepts, approaches and issues in knowledge-sharing are reviewed. The problems
with existing VKSEs and requirements within VKSEs for research communities are

analysed.
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[ii] Chapter 4 covers Phase Il of the research. Development of a decentralized

VKSE and experiments with two decentralized VK SEs are outlined and analysed.

[iii] Chapter 5 covers Phase |1l of the research where a more in-depth empirical

study of the VKP with the issues of cost, gain and mutual benefit is discussed.

[iv] Chapter 6 proposes an infrastructure of a VKSE for sustainable knowledge-

sharing in online research communities.

[v] Conclusions and future work are discussed in Chapter 7.

10
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Chapter 2 Knowledge Sharing —

Concepts, Approaches and | ssues

2.1. Introduction

I ssues on sustainability of online knowledge-sharing are related to both social
science and computer science. This chapter reviews the related studies regarding
knowledge-sharing in online communities. Four topics are involved in this review:
nature of knowledge-sharing, conventional approaches for knowledge-sharing,
emerging approaches for knowledge-sharing and factors affecting sustainability in

knowledge-sharing.

2.2. Nature of Knowledge Sharing

2.2.1. Concept of Knowledge

It is widely accepted that knowledge is related to data and information, but is
a distinct concept from either of them. The three terms are not interchangeable
(Davenport and Prusak 1998). The difference among the three terms is a matter of
degree, and knowledge isjustified as a personal belief that increases an individual’s
capacity to take action (Alavi and Leidner 1999). According to the study (Alavi
and Leidner 1999), there is a natural progression from data to information to
knowledge. In general, data are signals, whereas information comprises and
describes data. When an additional value is added, data become information that is

determined by the receiver of the data. Knowledge is created from information. It is

11
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more valuable because it is closer to action as compared with data and information

(Davenport and Prusak 1997).

There are a number of knowledge types that are suggested, for example, tacit
and explicit knowledge (Polyani 1975), formal knowledge (Fleck and Tierney
1991) and domain knowledge (Monk, Nardi et al. 1993). Among these, tacit and
explicit knowledge is the most common classification. Characteristics of explicit
and tacit knowledge are listed in table 2.1 (Nonaka and Takeuchi 1995). Explicit
knowledge is typically structured and retrievable. In contrast, tacit knowledge is
partly or largely inexpressible, which may include the rich and complex expertise
in individuals heads. The current knowledge-sharing approaches tend to focus

more on explicit than on tacit knowledge (Huysman and Wit 2003).

Tacit knowledge Explicit knowledge
Not teachable Teachable
Not articulated Articulable
Not observablein use Observablein use
Rich Schematic
Complex Simple
Undocumented Documented

Table 2.1 Dimensions of Knowledge (Nonaka and Takeuchi 1995)

2.2.2. Concept of Knowledge Sharing

Sharing is a process whereby aresource is given by one party and received by
another. For sharing to occur, there must be an exchange. A resource must be
passed between a source (provider) and recipient (Sharratt and Usoro 2003). The
term knowledge-sharing implies the giving and receiving of information within a
context understood by both the provider and the recipient. As knowledge is directly

related to understanding and is gained through the interpretation of information

12
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(Alavi and Leidner 1999), knowledge-sharing is more than passing information
from one person to the other. Moreover, there is no guarantee that the knowledge
received will be identical to what is delivered by the provider, as the process of
interpretation is subjective and is framed by the recipient’s knowledge and identity
(Miller  2002). Different from information sharing, knowledge-sharing
fundamentally requires sense making and the generation of knowledge in the

recipient. In other words, it involves knowledge creation.

Based on the discussions above, it has been defined in this research that:
knowledge-sharing is a dynamic process of the transmission of knowledge resource
(information) from a provider to arecipient in a given context. In most knowledge-
sharing situations, reciprocal knowledge transmissions occur either naturally or as
requested. Characteristics of the knowledge provider or the context influence the

amount of knowledge that can be shared from the provider to the recipient.

2.2.3. Theoriesfor Knowledge Sharing

Beginning with Roger's (Rogers 1983) investigation of early and late
adopters of technological innovations, and more recently with Szulanski’s
(Szulanski 1996) study of sharing of best practices, many researchers have used
communications theory (Shannon and Weaver 1949) to examine knowledge-
sharing. More recently, organizationa learning theories have become a focus in
this field, as successful knowledge transfers are increasingly seen as an ongoing
process of learning interactions, rather than just a series of communications

(Szulanski 2000). The following sub-sections ook at some of the relevant theories.

2.2.3.1. Knowledge Sharing in Organizational Learning
Within organizational learning theory, Nonaka (1994) explained the

knowledge-sharing process as the conversion of knowledge between its tacit and

13
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explicit forms. Typical processes of knowledge-sharing include: [i] Socialization
(tacit to tacit), e.g. dialogues and informal meetings. [ii] Externalisation (tacit to
explicit), e.g. use of metaphor, analogy and model. [iii] Combination (explicit to
explicit), e.g. document exchange and emails. [iv] Internalisation (explicit to tacit),
e.g. study a number of documents and synthesize them into individua’s tacit
knowledge. According to Nonaka (Nonaka 1994), the key to knowledge creation

lied in the conversion of tacit knowledge.

2.2.3.2. Social Construction of Knowledge

The “socia construction of reality” theory had been used to explain the social
construction of knowledge (Gaver and Martin 2000; Muller and Millen 2001).
Knowledge-sharing was seen as knowledge “institutionalisation” on personal and
public levels with three phases (Berger and Luckmann 1966): “externalisation”,

“objectification”, and “internalisation”.

In the phase of externalisation, personal knowledge is exchanged with others.
This process involves maintenance, publication and exchange of the personal
knowledge. During the phase of objectification, knowledge becomes an “ objective
reality” (Berger and Luckmann 1966). In this phase, new knowledge is created and
individual knowledge is shared as public knowledge. In the phase of internalisation
and in the course of knowledge socialization, objectified knowledge is widely
accepted and used by individuals. This involves knowledge acquisition exchange
and retrieval, which enable individuas to learn from either inside or outside of

their organizations.

2.2.3.3. Implications
The organizational learning theory reveals the importance of facilitating the

mobilization and converson of tacit knowledge in knowledge-sharing.

14
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Nevertheless, most IT solutions for knowledge-sharing focus on the sharing of
explicit knowledge and apply a codification strategy (Hansen, Nohria et al. 1999).
Codification strategy depends on sophisticated information technology (IT) to
facilitate the acquisition, preservation, distribution, exchange and application of
knowledge. Problems have been discovered in this strategy, as knowledge consists
of information that is conceptualised and embedded in a*“context” such as personal
experiences, values and attitudes (Andriessen 2003). This “context” does not

always get transmitted with the information for sense-making.

The personalization strategy (Hansen, Nohria et a. 1999), on the other hand,
focuses more on the sharing of tacit knowledge, on people meeting each other, on
interpersonal  knowledge-sharing, on master-apprenticeship relationship and on
communities of practice. People get knowledge through their interaction with other
people and their environment, which provide the “context” for sense-making.
Compared with the codified strategy, the personalized strategy acknowledges the
importance of providing knowledge with its embeddings. However, it can be more
complicated in practice as not only information and technological issues needs to
be considered, but the issues about people and their behaviour as well. The social
construction of knowledge theory reveals that knowledge-sharing is a socia
process, which involves interactions among people, knowledge and the sharing

environment.

2.3. Conventional Approachesfor Supporting Knowledge
Sharing

This section reviews the conventional approaches for supporting knowledge-
sharing. General technologies for knowledge-sharing are reviewed according to

Nonaka's model of organizational learning (see 2.2.3.1).
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2.3.1. Socialization Approaches

The most typical way in which tacit knowledge is built and shared is in face-
to-face meetings and shared experiences (Nonaka 1994). In this context,
information technology (IT) plays a minima role. However, an increasing
proportion of meetings and other interpersonal interactions use on-line facilities,

such as chat rooms and e-meeting which can be classified under groupware.

2.3.1.1. Groupware

Groupware is a fairly broad category of application software that helps
individuals to work together in groups (Kalwell, Beckhardt et al. 1988). Groupware
can, to some extent, support al four facets of knowledge transformation in
Nonaka's Model (Nonaka 1994). To examine the role of groupware in

socialization, the review focuses on the important aspect of shared experiences.

Shared experiences are an important basis for the formation and sharing of
tacit knowledge. Groupware provides a synthetic environment, known
as avirtual space, within which participants can share certain kinds of experience,
e.g. they can conduct meetings, have discussions and share documents. Groupware
might be thought to mainly facilitate the combination process, however, the
selection and discussion of the explicit knowledge to some degree constitutes a
shared experience (Nunamaker, Dennis et al. 1991). Examples of groupware
include Lotus Notes (Mohan 1999). Most groupware applications can be tailored
for more specific purposes within groups. When a groupware application is used

for knowledge-sharing, it becomes a VKSE. Thiswill be described in 2.4.3.3.

2.3.1.2. Expertise Location
Another approach to tacit knowledge-sharing is for a system to find people

with common interests. Expertise location systems have the goal of suggesting the

16
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names of persons who have knowledge in a particular area (McDonald and
Ackerman 1998). The state of the art techniques include the use of: explicit
profiles, evidence mined from existing resources, and evidence inferred from
association of persons and documents for expertise matching in the expertise
location systems. Applications of expertise location systems include: Lotus
Discovery Server (Copeland 2001), Expertise locator (Kautz, Selman et al. 1996),
Expert Finder (Mattox, Maybury et al. 1999) and Expertise Finder (Vivacque and

Lieberman 2000).

2.3.2. Externalization Approaches

According to Nonaka (1994), the conversion of tacit to explicit knowledge
(externalisation) involves the forming of a shared mental model, then articulating it
through a dialogue. Online discussion and brainstorming applications can support

this kind of interaction to some extent.

2.3.2.1. Online Discussion Knowledge Base

An on-line discussion knowledge base is a tool to capture tacit knowledge
and to apply it to immediate problems. To be most effective for externalisation, the
discussion should allow the formulation and sharing of metaphors and analogies,
which probably requires afairly informal and even freewheeling style. This styleis
more likely to be found in chat and other rea-time interactions within groups.
Newsgroups and discussion forums have been implemented in support of
questions-and-answers in various kinds of online groups and communities for
knowledge externalisation, examples include Indiana University’ s Knowledge Base

(Hewitt 1998).
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2.3.2.2. Electronic Group Brainstorming

Brainstorming is away of developing many creative solutions to a problem. It
works by focusing on a problem, and then coming up with very many radical
solutions to it (Hymes and Olson 1992). Ideas should deliberately be as broad and
odd as possible, and should be developed as fast as possible. Group brainstorming
applications form a class of computer software for electronic brainstorming in
groups. Various creativity techniques are used in these applications include: visual
outlining, textual outlining, idea mapping, mind mapping, concept mapping,
storyboarding and diagrams (Aiken, Krosp et a. 1994). Electronic brainstorming
has been used successfully in the context of knowledge-sharing in some previous
studies (Gallupe and Cooper 1993; Neveitt 2000). Notable examples of
brainstorming applications include ECCO
(http://www.compusol .org/ecco/index.html) and MindMapper (Shneiderman

2000).

2.3.3. Combination Approaches
The phase of knowledge transformation best supported by IT is combination,
because it deals only with explicit knowledge. Digital library technologies have

been intensively implemented to support this process.

2.3.3.1. Metadata and Portals

Metadata is known as data about data. It is largely used for knowledge
modelling, in order to bridge the gap between the acquisition of knowledge and its
use. Metadata technologies involve [i] technologies for inferring metadata from
content and [ii] technologies for translating metadata and processing metadata. A
number of metadata standards were developed for interoperability in data

exchange, including

18
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[i] XML (Bray, Paoli et al. 2000),

[ii] MARC (Furrie 2003),

[iii] Dublin Core (Weibel, Kunze et al. 1999), and
[iv] 239.50 (Lynch 1991).

On the Web, RDF (Resource Description Framework) provides
interoperability for web resource exchange and processing (Lassila and Swick

1999).

Portals provide an environment or single interface that can facilitate users to access
al the necessary information easily (Collins 2001). Portals maintain their own
metadata about the information to which they give access. The metadata can be
used to build selected views of the information space, such as a list of the
documents in a given subject category, or mentioning a geographic location. This
makes exploration of the information easier and more rewarding, which may in

turn facilitate the internalisation process. Applications of portalsinclude:
[i] Stanford InfoBus (Paegpcke, Baldonado et al. 1999) and

[ii] ServiceWare Knowledge Portal (Hejazi 2004).

2.3.3.2. Search

The most important technology for the manipulation of explicit knowledge
is that which helps people to find the information they need. Search technologies
aim to solve the problems of information overload and the diversity of sources
from which the explicit knowledge is available (Salton and McGill 1986). A central
search index is used for most systems, while the recent developments in peer-to-
peer applications, such as Gnutella (http://gnutellawego.com) and Groove

(http://www.groove), have promoted interests in distributed search.
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Search recall and precision are the two most commonly used criteria for the
effectiveness of search techniques (Salton and McGill 1986). Search recall is a
measure of the completeness of the search result. To improve search recall,
techniques such as controlled vocabulary (Lewis and Jones 1996) are used. Search
precision is a measure of accuracy of the search result. Results from TREC (Text
REtrieval Conference) (V oorhees and Harman 2000) indicated that the accuracy of
natural language search engine technology has reached a plateau in recent years.
Therefore, two areas of techniques were identified for improving search precision:
[i] increased knowledge of the user and of the context of his or her information
need, e.g. user profile and collaborative filtering, and [ii] improved knowledge of

the domain being searched, e.g. use of ontology.

2.3.3.3. Taxonomies and Classification

Knowledge of a domain can also be encoded as a “knowledge map” or
“taxonomy”, i.e., a hierarchically organized set of categories (Roesler and Mclellan
1995). The value of a taxonomy includes: [i] it allows a user to navigate to
documents of interest without doing a search, and [ii] it allows documents to be put
in a context, which helps user assess their applicability to the task in hand. The

most familiar example of use of ataxonomy is 'Y ahoo.

Techniques of automatic classification, such as document clustering, are used
in building taxonomies (Yang and Liu 1999). One of the challenges for automatic
classification is the design of the taxonomy, which has to be comprehensible to the
users and has to cover the domain of interest in enough detail to be useful.
Currently, human input is needed in the design process. There is an increasing
focus on the need to map from one taxonomy to another, in order to provide a
bridge between the terms/categories used by different groups. Some of the current

research on ontology language also is trying to address this issue.
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2.3.3.4. Summarization

The value of a summary is that it allows users to avoid reading the whole
document if it is found to be not relevant to their current tasks or interest.
Commercially available summarizers use the sentence-sel ection method, originated
by Luhn (Luhn 1958). This method constructs an indicative summary from what
are judged to be the most salient sentences in a document. Construction of coherent
summaries using natural language generation is limited to a specific subject
domain; for example, basketball games (Robin and McKeown 1993).
Summarization of long documents containing several topics is improved by topic
segmentation (Boguraev and Neff 2000). Whereas summarization of multiple
documents, either about the same event (Radev and McKeown 1998) or in an

unconstrained set of domains (Ando, Boguraev et al. 2000) remains a challenge.

2.3.4. Internalization Approaches
Technology to help users form new tacit knowledge is a challenge and it is of
particular importance in knowledge-sharing. Only one group of approaches can be

identified to support internalisation, information visualization technol ogies.

2.3.4.1. Information Visualization
\ isualization of alarge collection of documents has been used to make
subject-based browsing and navigation easier. An example of such a technique is

text-based category trees. The two approaches in information visualization include:

[i] the graphical approach, such as Themescape (Wise, Thomas et al. 1995)

and VisualNet (http://www.map.net), and

[ii] the ontology approach, such as the “Cat-a-Cone” system (Hearst and
Karadi 1997) that alows visuaization of documents in a large taxonomy or

ontology.
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Other visualization experiments have attempted to provide a user with some
insight into which query terms occur in the documents within a results list.
Examples include TileBars (Hearst 1995). A later study (Sebrechts 1999),
compared text, two-dimensional, and pseudo three-dimensional interfaces for
information retrieval. It found that the richer interfaces provided no advantage in
the search tasks that were studied. This result may explain why graphical
visualization has not been widely adopted in search applications. A more promising
application of visualization is to help a user understand the relationships between
concepts quickly. For example, the Lexical Navigation system (Cooper and Byrd
1997) for visualizing concepts in a set of documents or the use of hyperlinks to

present relationships between documents (Ben-Shaul, Herscovici et al. 1999).

2.3.5. Summary

Selected technologies that contribute to knowledge-sharing solutions have
been reviewed using Nonaka's model (Nonaka 1994) of organizational learning as a
framework. The extent to which knowledge transformation within and between
tacit and explicit forms can be supported by these technologies has been discussed.
The individual technologies are not in themselves knowledge-sharing solutions.
Instead, they are typically embedded in a smaller number of “solutions packages’,

each of which is designed to be adaptable to solve arange of problems.

The strongest contribution to current solutions is made by technologies that
deal largely with explicit knowledge, such as search and classification.
Contributions to the formation and communication of tacit knowledge remain

weak.
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2.4. Online Communitiesand VK SEs

This section reviews an emerging approach for knowledge-sharing — online
communities and VK SEs. A framework will be used to analyse the key dimensions
for online knowledge-sharing communities. A review of the different categories of

VKSEsis also presented in this section.

2.4.1. Online Communitiesfor Knowledge Sharing

There has been increasing interests in the practice of knowledge-sharing in
communities (Davenport and Prusak 1998; Alavi and Leidner 1999; Hansen,
Nohria et a. 1999; Zack 2000). A community can be seen as a group where
individuals come together based on an obligation to one another or as a group
where individuals come together for a shared purpose (Seely and Duguid 1991).
Gusfield (Gusfield 1975) distinguished two kinds of communities: geographic
communities and relational communities. Most of the online communities fall
under the definition of relational community since their members are not physicaly
bound together (Wellman and Gulia 1999). Preece (Preece 2000) noted that an
online community consists of four components. people, a shared purpose, policies,
and computer systems. Regarding an online community as a class of group, Jones
(Jones 1997) suggested a minimum set of conditions for being an online
community: interactivity, communicators, sustained membership and virtual space.
Common keywords such as people, interaction, virtual environment and shared

goals are found in these characterizations of online communities.

The idea that networks of computers might provide a medium within which
individuals might come together to share knowledge dates back to at least 1960s
(Ramo 1961). Although amost all online communities involve some knowledge-

sharing among the members, sharing knowledge has been realized as the
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predominate interaction in an online knowledge-sharing community (Erickson and
Laff 2001). Some of the examples of such online communities can be found in
DesignCircle (O'Day, Bobrow et al. 1996), Educational professionals (Schlager,

Fusco et al. 1998) and Dilto (Schlager, Fusco et a. 2002).

2.4.2. Key Dimensions for Online Knowledge Sharing Communities

To understand knowledge-sharing and its relationship with the socia and
human factors in online communities, a framework has been proposed (Figure 2.1).
It has been adapted from the framework of cooperation work (Andriessen 2003)

and the model for computer mediated interactions (Riva and Garlimberti 1998).

The framework developed by Andriessen (2003) described cooperation work
and the influencing factors on virtual cooperation from the perspective of context,
process and outcome of virtual cooperation. The model proposed by Riva and
Garlimberti (1998) described motivation and outcome of computer mediated
interactions at the levels of: individual, group and organizational. Since online
knowledge-sharing shares many similar elements with virtual cooperation, and it
also involves a lot of computer mediated interactions, the two frameworks
described above were combined to form a framework of knowledge-sharing in

online communities.
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Figure 2.1 A Framework of Knowledge-sharing in Online Communities

As illustrated in figure 2.1, this framework describes knowledge-sharing in

online communities in terms of context, processes and outcomes of knowledge-

sharing. Elements of the context, which form the ‘community background’

(Andriessen 2003) for knowledge sharing, are related to each other (small black

arrows). All the knowledge sharing processes taking place in a VKSE are inter-

related (small black arrows). Characteristics of the elements in the context can

influence the knowledge sharing processes (grey arrow) (Andriessen 2003). The

outcomes of the knowledge-sharing are a result of interpretation, motivation and
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performance of the knowledge sharing processes (grey arrow), and they are in three
levels (Riva and Garlimberti 1998). The outcomes of knowledge sharing can aso
influence back to the elements of the context (Andriessen). Details of the elements
in the context, processes and outcomes of knowledge sharing in online

communities are described below.

2.4.2.1. Context for Knowledge-sharing

In the literature, the following aspects have been mentioned as influencing
factors on the success of online knowledge-sharing communities: the media and
facilities for interaction (Kock and Davison 2003), the recipient’s learning
predisposition (Argote 1999), the provider's knowledge-sharing capability
(Ahmadabadi, Asadpour et a. 2001), the relationship between the provider and the
recipient (Sharratt and Usoro 2003), the culture (Skyrme 2002) in which the
sharing occurs. These issues are all considered as related to the context for
knowledge-sharing, e.g. tools and media, characteristics of people (knowledge
providers and recipients) and their relationship and the cultural issues. Based on the
above studies, together with the studies of online communities (Jones 1997; Preece
2000), five aspects of the context for knowledge-sharing in online communities are

summarized below:

» IT facilities, which provide the basic tools and media for the online

interactions.

* People in the online community and their characteristics. Members of a
community may play various roles in the community and have different

views on the knowledge-sharing activities.

» Gods of the online community. Knowledge-sharing is the main purpose

for this kind of online community. Characteristics of the tasks and/or
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subjects associated to the goal may influence the knowledge-sharing

interactions.

» Community structure, which influences the relationships among the

members and the way they interact with each other.

* Knowledge-sharing culture, which influences the norms of knowledge-

sharing in the online community.

The “context-of use” can influence the processes that take place in the social
system. Systems theory states that the “context-of-use” characteristics inter-relate

with each other (Luhmann 1995).

2.4.2.2. Processesfor Knowledge-sharing

According to the systems theory, the processes in a system are influenced by
their input (i.e. elements in the “context-of-use’) and also by the output of the
processes as part of the feedback loop (Luhmann 1995). The processes of
knowledge-sharing have been discussed in a number of studies (Nonaka and
Takeuchi 1995; Andrews and Delahaye 2000; Huysman and Wit 2003; Shadbolt
and O'Hara 2003). The processes are aso referred to as “the dynamics of
knowledge-sharing” (Nonaka and Takeuchi 1995), “phases for knowledge-sharing”
(Andrews and Delahaye 2000) or “lifecycle of knowledge” (Huysman and Wit

2003).

Five knowledge-sharing processes are summarized below, based on the
literature. These processes are: knowledge acquisition, knowledge maintenance,
knowledge retrieval, knowledge exchange and knowledge creation. Viewing the
processes within a social system, the socia construction of knowledge theory (see
2.2.3.2) is used to explain these processes. All of these knowledge-sharing

processes can take place in a VK SE.

27



Chapter 2 Knowledge Sharing — Concepts, Approaches and Issues

2.4.2.2.1. Knowledge Acquisition

During the process of knowledge acquisition, knowledge resources are
acquired from outside the community and published within the community. It may
involve making tacit knowledge explicit, identifying gaps in the knowledge already
held, and acquiring and integrating knowledge from multiple sources (Shadbolt and

O'Hara 2003).

2.4.2.2.2. Knowledge Maintenance

Knowledge maintenance is the process of keeping the shared knowledge
repository functional in an online community. Knowledge maintenance also
involves the regular updating of content as content changes (Shadbolt and O'Hara
2003). In addition, knowledge maintenance may also involve a deeper analysis of
the knowledge content, and verifying and validating the content. Knowledge
maintenance cannot be viewed as an add-on to knowledge acquisition, it should be
understood and planned together with other knowledge-sharing processes (Menzies

1998).

2.4.2.2.3. Knowledge Exchange

Knowledge exchange is the process of knowledge-sharing from one
individual to other individuals in an online community (Berliant 2000). The
knowledge can be either tacit or explicit. During this process, individual learns
from other individuals. Knowledge exchange in online communities involves
online person-to-person communications and interactions via I CT facilities, such as

videoconferences, discussion forums and so on.

2.4.2.2.4. Knowledge Retrieval

Knowledge retrieval is the process of knowledge-sharing from the

community to the individuals, e.g. to find a particular piece of knowledge resource
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in a knowledge repository. The knowledge retrieved in this process is mostly
explicit knowledge. During knowledge retrieval the individual learns from the
community. Knowledge retrieval in online communities involves. finding
knowledge again once it has been shared, as well as understanding the structure of

the archive in order to navigate through it efficiently (Shadbolt and O'Hara 2003).

2.4.2.2.5. Knowledge Creation

Knowledge creation is a process of internal learning by combining existing
individual, or shared knowledge (Huysman and Wit 2003) to generate new
knowledge, either individually or on the community level. It is heavily dependent
on the other four knowledge-sharing processes. Knowledge creation has been seen
as the most important process in online knowledge-sharing communities, as

knowledge-sharing is characterized by creation of new knowledge and innovation.

2.4.2.2.6. Summary

The five knowledge-sharing processes in online communities reflect the three
phases in the ‘social construction of knowledge (see 2.2.3.2): externaisation,
objectification, and internalisation. Knowledge acquisition and exchange reflect the
phase of externalisation, where knowledge is acquired by the individuals from
outside the community or shared by the individuals in the community. Knowledge
creation and maintenance reflect the phase of objectivity, as new knowledge is
created, individual knowledge is shared as public knowledge and the knowledge
resources are maintained for reuse in the community. In the process of knowledge
retrieval and exchange, objectified knowledge is widely accepted and used by

individuals.
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2.4.2.3. Outcomes of Knowledge-sharing

The outcomes of knowledge-sharing in online communities are usually a
result of interpretation, motivation and execution of the five knowledge-sharing
processes described above. There are three types of the outcomes: individua

rewards, group vitality and community outcome.

The first outcomeisthe individual rewards. Every individual in a knowledge-
sharing community has his or her own goal(s) to be satisfied when participating in
the knowledge-sharing activities. Previous research has revealed that the personal
goals may include: persona knowledge management, publication, problem solving,

and satisfaction of personal learning purposes (Polyani 1958; Harris 1996).

The second outcome of online knowledge-sharing communities is to establish
relationships among the participants (Hendriks 1999). This can be realised through
the networking of people and the sharing of knowledge resources in the

community.

The third outcome of the knowledge-sharing processes is the community
outcome. Much of a community’s knowledge lies within its documents, discussions
and conceptual models, and the context for the content, such as processes and the
awareness by members of other members expertise (Rice, Collins-Jarvis et al.
1999). Through the knowledge-sharing processes, a shared context for knowledge-
sharing can be built by the community. Besides, community outcomes can also be

in the form of organizational interventions.

2.4.2.4. Implications
Knowledge-sharing in online communities is a socia system which involves
the context, processes and outcomes of the system. The five aspects of the context

for knowledge-sharing are inter-related with each other and form the community
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background for the VKSE. The five knowledge-sharing processes are also inter-
related with each other. The effectiveness of knowledge-sharing depends on the
quality of the five knowledge-sharing processes, which in turn depend on the extent

to which the five aspects of the context support them.

24.3. VKSEs

This section describes five categories of VKSEs: Multi-user Object-oriented
Domains (MOOs), mailing lists, shared spaces, collaborative recommender
systems, collaborative learning systems and integrated systems. These are the

representative technologies perused in the field of VKSEs.

2.4.3.1. Multi-user Object-oriented Domains

One kind of VKSESs is the Multi-user Object-oriented Domains (MOOs).
MOOs were originally developed as multi-user text-based gaming environments in
1980s. They have been applied to educational and business knowledge-sharing
context in later years. Representative knowledge-sharing communities supported
by MOOs include MOOSE Crossing, an educationally oriented environment for
children aged 8-13 (Bruckman 1997); Pueblo, a school-centred MOO in Phoenix,
Arizona (O'Day, Bobrow et al. 1996); Tapped In, an environment supporting a
distributed community of teachers (Schlager, Fusco et al. 1998; Schlager, Fusco et
a. 2002); and aMUD (multi-user domain) used by employees at Argonne National

Labs for work related discussion (Churchill 1999).

MOQOs were one of the earliest forms of online knowledge-sharing
communities. However, the text-based environment has its limitations in
supporting the richness of various forms of digital knowledge resources. Therefore,

MOOs are no more widely used as VK SEs.
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2.4.3.2. Mailing Lists

Another kind of VKSEs is the electronic mailing lists, also known as email
list management system. While mailing lists are used for a variety of purposes, the
existence of mailing lists used to share knowledge via email among cohesive
communities is well documented. In one case, a community of about a thousand
professional journalists used a mailing list to help one another with technical
problems and to find story-specific information sources (Millen and Dray 1999).
Another example, the use of amailing list to support discourse amongst a scholarly
community, was described by Ekeblad (Ekeblad 1999). A similar example is
Jiscmail which supports knowledge-sharing in research communities in the UK
higher education and research (http://www.jiscmail.ac.uk). Mailing lists are widely
used in online communities for their ease to use. However, these mailing lists can
also cause information overload. Lack of synchronous communication has also

identified as a limitation (Ekeblad 1999).

2.4.3.3. Shared Space Systems

Many groupware systems are under this category. Common functionalities
include: [i] communication tools such as messaging, forums, and chat, [ii] content
sharing tools, such as sharing of documents and contacts, and [iii] joint activity
tools, such as joint web browsing, editing and group calendar tools. Notable
examples of shared spaces include IBM Lotus Notes (Mohan 1999) and BSCW
(Basic Support for Cooperative Work) (Richard, Bentley et al. 1997). A number of
VKSEs have been implemented based on Lotus Notes, BSCW or other shared
space systems within various organizational contexts, examples include: (Herzberg
1999; Brown 2000; Vincent 2000). IBM Lotus Notes and Groove workspace are

described below as representative shared space systems.
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IBM Lotus Notes

The IBM Lotus Notes (http://www.lotus.com/) is one of the most widely used

shared space systems. Tools provided by Lotus Notes include: e-mail, instant
messaging, discussion forums, and document and Web content management. L otus
Notes is built on an integrated document database management system. One of the
techniques used in the Lotus Notes is called “replication”, which let the users make

reciprocal copies of the document databases in a peer-to-peer manner.

Groove

Groove (http://www.groove.net), is a leading peer-to-peer collaboration and
knowledge-sharing application (Stanhope 2002). The basic online activities
available in Groove are: chat, bulletin-board style discussion forums, file sharing,
calendar, and sketching. Groove includes synchronization technology that stores
data for intended recipients who are offline and later forwards that data when the
recipients eventually re-connect. Groove users meet in virtual rooms called

"spaces,” and within these spaces all parties are free to work concurrently.

Groove is also an extensible system that some people caled it a platform. It
includes the Groove Development Kit — a separately downloadable package that
includes documentation and examples for writing code that tie into existing Groove
using XML for data exchange. To support near real-time communications, Groove
transmits a package (called a delta) representing very low-level user actions such as
keystrokes or brush strokes. Groove can also function inside corporate firewalls or
other environments that use Network Address Trandation (NAT). To do this, the
platform relies on dedicated relay servers that act as an intermediary or proxy

devices.
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2.4.3.4. Collaborative Recommender Systems

Collaborative recommender systems, also known as collaborative filters
(Glance, Arregui et al. 1997), have emerged recently. These systems filter
information based on community members’ rating or comments, and recommend
the information to users with similar interests. Examples of collaborative
recommender systems include Knowledge Pump, which is a web-based shared
bookmark and recommender system (Glance, Arregui et al. 1997); Jasper 1I, which
is an agent based recommender system (Davies 2001); NewKnow

(http://www.newknow.com), which classifies knowledge in categories and is able

to create relationships between documents by analyzing users consultations of

these documents;, and Coins (http://orgwis.gmd.of/projects/Coins), which
recommends relevant web pages that have been rated by other users who read them
recently. Knowledge Pump and JASPER Il are introduced below as representative

recommender systems.

Knowledge Pump

Knowledge Pump (Glance, Arregui et a. 1997) is a web-based shared
bookmark and recommender system developed in the XRCE lab. It aims to help
communities to share knowledge more effectively and more efficiently by using
community-centred collaborative filtering (Glance, Arregui et a. 1997). The
Knowledge Pump is a web-based system. It alows users to submit
recommendations of URLS, local files (via upload), or text. A recommendation
consists of a rating and a comment, along with the user’s classification of the item
into one or more communities, which presented in the Knowledge Pump as folder-
based document repositories. Each recommended item consists of a link to the
item, the predicted score for the user, alist of the names of the users who reviewed

it and links to their comments.
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JASPER I

Jasper I, developed by British Telecommunications

(http://www.labs.bt.com/projects/), is an agent-based recommender system which

ams to encourage the interchange of tacit and explicit knowledge through
communities of interest (Davies 2001). Main features of Jasper Il include:
community construction, document sharing, recommendation, and expertise

matching.

2.4.3.5. Collaborative L ear ning Systems

This category of VKSES enables students to learn in a process of knowledge-
sharing. The units of knowledge shared in these systems include exercises, studies,
tutorials and questions-and-answer. Examples of collaborative learning systems

are: WISE (www.wise.berkeley.edu), which is a system for web based knowledge

acquisition for grade 5-12 students. In addition to offering a space for the
community of learners, it also supports to other types of user communities such as
teachers interested in creating a common area for sharing ideas and references.
Oxymoron is a Web-based knowledge “capitalization” and sharing tool (Haan,
Chabre et a. 1999). There are other systems which focus on the support for
students exchanging ideas. An example is the DEGREE system (Distance
education Environment for Group Experiences). It allows users to swap ideas and
contributions with a view to reaching agreements and thus jointly drafting a
document. Oxymoron and WISE are introduced below as representative of

collaborative learning systems.

Oxymoron

Oxymoron (http://sgwww.epfl.ch/uf/oxymoron) is a Web-based knowledge
capitalization and sharing tool (Haan, Chabre et al. 1999). Oxymoron aimed to

facilitate the work of students and researchers in socia science by providing them
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with a system where they can contribute and obtain knowledge about the relevant
reading in their fields of interests. The concept of reading card is central to the
design of Oxymoron, it serves as the unit of knowledge resources shared in the
community. The reading cards are mainly used to conceptualise knowledge and to
exchange it between the users. Main features of the Oxymoron include: [i] a search

engine, [ii] an annotation tool, and [iii] discussion forum and chat.

WISE
The Web-based Inquiry Science Environment (WISE:

http://wise.berkely.edu), developed at the University of California, Berkeley, is a
system for web based knowledge acquisition. Main features provided by WISE
include: [i] WISE Resource Repository, which consists of a set of documents
uploaded by an administrator for members the community to browse; and [ii]
WISE Discussions, which provide the community members a means for learning

from each other.

2.4.3.6. Integrated Systems

This category of VKSEs integrated tools and features that belong to more
than one of the categories above. Examples of integrated systems include: the
social web cockpit (Grather and Prinz 2001), Microsoft SharePoint Portal
(http://office.microsoft.com/en-gb/FX010909721033.aspx) and other  porta

systems. Below is amore detailed description of the social web cockpit.

Social Web Cockpit
The Social Web project (Grather and Prinz 2001) is a VKSE developed by

the Basic Support for Cooperative Work (BSCW) (Bentley, Appelt et al. 1997) at
GMD (http://bscw.gmd.de/). It aims to support knowledge-sharing in online

communities by providing a combination of a shared workspace system, an
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awareness service, a collaborative recommendation service, a community
vocabulary and a web browse front-end. BSCW shared workspace is used in the
Social Web Cockpit. The awareness services provided by NESSIE in Social Web
Cockpit can keep track of presence of other people in the community and the status
of the shared web pages. The Concept Index service enables members to create
their own vocabulary. Users can select aword or a phrase from aweb page and link

to the vocabulary adopted by their community.

2.5. Factors Affecting Sustainability

One of the critical factors determining an online community’ s sustainability is
its members motivation to actively participate in knowledge generation and
sharing activities (Wenger 1998). There are two aspects of participation: supply
and demand of knowledge. On the supply side, members of an online community
can post knowledge resources, such as documents, location of expertise. On the
demand side, members would be visiting the community, using online search tools,

posting questions or requesting for information (Cross, Bogatti et a. 2001).

Earlier studies have found that [i] people often resist sharing their knowledge
in a community of practice (Ciborra and Patriota 1998), [ii] many technical
solutions for knowledge-sharing have suffered from a lack of participants
(Snowdon and Grasso 2001; Brazelton and Gorry 2003), and [iii] the success of
knowledge-sharing depends on the socia and technological attributes of the
community (Davies 2001). This section reviews issues related to the motivation for

and barriers to members’ participation in online knowledge-sharing communities.

2.5.1. Motivation for Participation
Motivation for knowledge-sharing in online communities can be affected by

economic and non-economic reasons, self-interest or organizational interest
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(Wasko and Faraj 2000). According to Wasko and Farg) (Wasko and Fargj 2000),
the motivation for participation is non-economic. In online community knowledge-
sharing, people do not act largely out of self-interest, but also out of a sense of
fairness, public duty and concern for their community (Wasko and Fargj 2000).
However, other studies (Hall 2001) have found that “free-ride” in communities (a
phenomenon that users use the community resources without contributing to the
community) can deter participation and would stop the growth of the sharing
content in the community. Community members loyalty to the community and
trust to other members are of paramount importance to ensure the sustainability of
the community. However, as the loyalty and trust are developed simultaneously
with the evolution of the online community, if a free-ride strategy is adopted by
most members at an early stage, it can be very difficult for knowledge-sharing to
take place effectively (Hall 2001). Besides, the online community would never

have the chance to build up a reasonable amount of content for sharing.

Other researchers (Constant, Kiesler et al. 1994; Jarvenpaa and Staples 2000)
studied knowledge-sharing based on the social exchange theory (Kelley and
Thibaut 1978). In this approach, motivation for participation is considered as
economic and out of personal interests. It is based on the notion that people review
and weigh their benefits for participation in terms of costs and rewards (West and
Turner 2001). Costs are those elements in the knowledge-sharing that have
negative value to a person and rewards are those that have positive value to a
person. People will strive to minimize costs and maximize rewards. Some recent
empirical studies contribute towards theorizing the approach (Chan, Bhandar et al.
2004). This study indicates that socia recognition in online communities would
promote participation in knowledge-sharing activities. Table 2.2 listed a summary

of the studies on mativation in online knowledge-sharing communities.
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Motivating factors leading to sustainable

Study Type of Community .
community
Hall and Online community with | Initial  motivation was to discover
Graham the purpose of sharing | information for personal benefit. Later on
(Hall 2001) information relating to a | the network took on a more collaborative
code-breaking nature with members more willing to help
competition. one another.
Feng, Lazar Communication between participants was
and Preece | Network of practice | partly determined by the degree to which
(Feng, based upon instant | discussions were empathetic and supportive.
Lazar et a. | messaging between | Responses that accurately inferred the
2003) participants. content of participant’s thoughts and
feelings led to higher level of on-linetrust.
Chan, Online community with
Bhandar et | the purpose of sharing | Socia recognition in the online community
al. (Chan, |information relating to | promoted participation in knowledge-
Bhandar et | textile development | sharing activities.
al. 2004) research.
Small online groups | Online community acted as a way of
Breu  and situated in a commercial | bringing members together partly due to a
_ company in the utility | feding that the company was failing to
Hemingway . . : _
(Bentley, sector. Mostly involved | satisfy their needs for affiliation and
Appelt e face- to- face interaction | interaction in general. Members felt
d. 1007) with some | motivated to take part in the CoP in order to
communication via | provide better socia cohesion in the

email.

organization.
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Wasko and
Farg|

(Wasko and
Faraj 2000)

Three Usenet Groups set
up to discuss topics
related to computer
programming and
databases.

Opportunity to engage in the exchange of
ideas and problem solutions were the main
reasons for taking part. Participation was
seen as fun and providing an opportunity for
dialogue and help for others. Members saw

the community as a way of gaining respect

and visibility.

Table 2.2 Summary of the Empirical Studies Examining Motivation in Online

Knowledge-sharing Communities

2.5.2. Barriersfor Knowledge Sharing
In the literature, barriers for participation or sharing have been discussed
under two situations. public good dilemma and cooperation dilemma. These

situations are further examined within the context of online communities.

In a*“public good dilemma’, a public good is a shared resource (e.g. a public
park) from which each member of the community may benefit, regardless of
whether he/she contributes to its provision (Olson 1965). Since access to a public
good is not restricted to its contributors only, there is atemptation for individualsto
adopt a “free-ride” strategy: to enjoy the resource without contributing to it
(Sweeney 1973). This ‘freeride’ strategy is considered as a dominant strategy
(Dawes 1980) that yields immediate positive return at any time within the
community, regardliess of which actions other participants may take. The current
use of the World-Wide-Web is an example of this dominant strategy. However, the
‘free-ride’ strategy at an aggregate level can cause a situation called ‘social fence’
(Messick and Brewer 1983), which means that for each individual isworse off if al
individuals avoid contribution than if they had managed to ‘scale the fence

(Messick and Grewer 1983). In the specia case of a ‘closed” knowledge-sharing
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community, this social fence might be reached quicker than an open environment
like the Web. This is a barrier for knowledge-sharing as the contribution of

knowledge-sharing resources would be very limited.

Knowledge-sharing may also be conceptualised as a special example of a‘co-
operation dilemma (Connolly and Thorn 1990). In this case, individuals' rational
actions for maximizing their pay-off lead to ‘collective irrationality’ (Kollock
1998). As every individual is expected to maximize his’her pay-off in knowledge-
sharing, this ‘co-operation dilemma in knowledge-sharing can result in [i]
participants expecting to be rewarded for their contribution (of knowledge, time,
efforts and so on) in the knowledge-sharing interactions;, and [ii] participants
tending to be reluctant to share with other community members knowledge which
they consider would/will not get enough in return for sharing it (Cabrera and
Cabrera 2002). To take part in knowledge-sharing, each member would consider
his’her expectations, and the potential benefits before deciding whether to

participate or not.

2.6. Summary

This chapter has reviewed the concepts, approaches and issues in knowledge-
sharing. From the literature review, four issues have been identified that are
relevant to the design and development of VKSEs for sustainable knowledge-

sharing in online research communities:

[i] knowledge-sharing in online communities is not just an information
problem. It isalso asocial problem that involves people, their relationships, and the

social context. This view raises a considerable challenge for the design of VK SEs;

[ii] Various technologies have been applied in supporting knowledge-sharing,

though most of these technologies only address the sharing of explicit knowledge;
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[iii] As an emerging approach to online knowledge-sharing, online
communities and supporting VK SEs have been devel oped which focused on people

meeting each other online and sharing of tacit knowledge; and

[iv] Further understanding of the factors affecting knowledge-sharing is
needed. Sustainability of knowledge-sharing is an interdisciplinary issue that needs

integration with cross-disciplinary research.
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Chapter 3 Problems and Requirements

Analysis

3.1. Introduction

Drawing from the literature on the issues relating to online knowledge-sharing, this
chapter investigates further issues and special requirements for online research
communities and the VK SEs which support them. This is achieved by [i] articulating the
characteristics of research communities from related literature, [ii] identifying useful
features of VK SEs and any outstanding problems by an assessment of some representative
VKSEs, and [iii] an in-depth analysis of user feedback on their experience in using an in-
house VK SE - the Virtual Knowledge Park (VKP). Based on these studies, requirements
on VK SESs to support sustainable knowledge-sharing in online research communities are

summarized.

3.2. Research Communities

The purpose of this section is to provide further understanding of knowledge-sharing
in research communities. Research communities have been characterized as invisible
colleges formed to monitor and manage the changing structure of knowledge in their
domain (Crane 1972). In an increasingly networked world it is advantageous for

researchers to be able to share their knowledge at a distance (Landow and Delany 1993).

3.2.1. Driving Forcesfor Knowledge Sharing
As modern academic research continues its exponential growth in complexity and

scope, the need for knowledge-sharing among researchers at different institutions and
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across disciplines is becoming increasingly important (Kraut, Egido et al. 1988).
Researchers working at one level of analysis may need to find and explore results from
another level, from another part of the field, or from a completely different research field.
There is a whole range of reasons that have driven researchers to knowledge-sharing and
to the recognition of a need for knowledge-sharing support. Grouped together, these
reasons are summarized as follows: [i] An enormous “information explosion” has resulted
in a greater need for specialization and cooperation to put the pieces of knowledge and
partial results back together (Kraut, Galegher et al. 1986); [ii] The need for knowledge-
sharing between formerly non-related research domains to address more complex problem
settings (Kraut, Egido et al. 1988); [iii] Self-interest to profit from others’ experience,
which also introduces the problems of hidden agendas and conflict of interests (Nylund

1989).

A common approach today is looking for information on the Web. However,
researchers looking for results in sites developed for different research communities are
often at a lost (Hendler 2003). For example, a scientist searching for a technique to
analyse some image-based data may not know that Laplacean invariants (found under the
symplectic geometry category in many math sites) is the technique that is needed. A
genera search on image analysis will find thousands of possibilities but will provide little
or no guidance as to which sites can explain how to use the techniques, sites for instructors

teaching the topics, or reports describing a case where the technigque was used.

One of the solutions to the problem of information overload and the limitations of
the current web search in research work are to build online research communities for
knowledge-sharing. These online research communities are characterized by groups, with
varied levels and types of expertise, interacting through technology mediated networks. In
some cases, face-to-face communication can be involved as well (Garrett and Caldwell
2002). Research communities have their own characteristics that may influence the

researchers’ behaviour in knowledge-sharing.

44




Chapter 3 Problems and Requirements Analysis

3.2.2. Community Structure

Most researches on knowledge-sharing have focused on well-structured, and often
hierarchical, organisations (Schmidt and Rodden 1994). However, current academic
research environments reflect a much less organized and well-behaved situation, as
pointed out by Schrage: “ Real scientific research... is an elaborate and inherently
collaborative process through which the members of scientific subcultures alternately
share information; exchange papers, tools, insights, and gossip; mingle at bars and
airports; visit one another’s laboratories; forge alliances; schmooze with their patrons;
go to conferences, and publish their findings. ” (Schrage 1990). This observation is also
supported by the findings of a number of researchers examining scientific research
cooperation in the CSCW context (Kraut, Galegher et a. 1986; Kraut, Egido et al. 1990).
It has been indicated that the organizational structure of research communities is by no
means strictly hierarchical and involves “extensive social interaction” (Kraut, Egido et al.

1990).

In a research community, the participating groups and/or individuals often work
autonomously in loosely coupled social networks. Knowledge-sharing in this context is
often initiated through informal contacts. However, the dynamics and mechanisms of
these informal exchanges were not investigated. One of the reasons may be due to the

difficulties in modelling informal interactions.

Studies of the organizational structure of research communities indicate that: [i]
online knowledge-sharing in research communities requires loosely connected knowledge-
sharing networks; and [ii] the ability to extend the knowledge network is an important

requirement (Kraut, Egido et al. 1988).

3.2.3. Co-opetition
The phenomenon that cooperation and competition may occur simultaneoudy is

defined as co-opetition (Brandenburger and Nalebuff 1996). The way, in which
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researchers share knowledge, is influenced by this co-opetition situation. Modern research
work is highly competitive despite the importance of cooperation (Pollard and Linger
2003). On one hand, examinations of patterns of authorship revealed that collaboration is
increasing in many disciplines in academic research (Kraut, Egido et al. 1988). On the
other hand, as the development of the professionlization of academic research increases
and the mechanisms for competing for research funding develops, competition for

academic research has increased (Pollard and Linger 2003).

Knowledge-sharing is a form of cooperation. However, the knowledge obtained via
the cooperation may be used to compete with the knowledge suppliers. As aresult, it has
been discovered that most researchers assume that knowledge-sharing involves
researchers of equal or comparable ranking (Schrage 1990). This peer-to-peer relationship
allows disagreements to be solved through discussion, in which the socia ranking of the
participants does not have a large influence, as every participant can accept being proven
wrong without facing the loss of reputation. In this context of equality, researchers are less

likely to fall into the traps of egoism or pure competition.

In addition, Kraut’s discovery from his empirical study on patterns and rel ationships
in research cooperation indicated another dimension in a co-opetition situation: “ Despite
that collaborators could frequently identify ownership of the initial idea, they also
acknowledged that initial ideas usually underwent major transformations before work was

done.” (Kraut 1990)

The co-opetition situation indicates that [i] academic researchers must cooperate
with their computer science colleagues to find out appropriate mechanisms to prevent the
problems of intellectual property policies and runaway patent madness that make
dissemination of the knowledge resources impossible (Hendler 2003); [ii] the peer-to-peer

relationship between participants in knowledge-sharing should be better supported; and
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[iii] sense of control and ownership over the share knowledge resources needs to be

considered in the design of VKSEs.

3.3. Assessment on Representative VK SEs

Eight representative VKSEs are assessed in this section. These systems are either
widely recognized as knowledge-sharing solutions or have been pilot tested to facilitate
knowledge-sharing in online research communities. Seven of these systems has been
introduced in 2.4.3, the other one, the Virtual Knowledge Park, has been introduced in 1.2.
The purposes of this assessment are: [i] to deduce generic functional requirements of
VKSEs; and [ii] to identify problems and challenges in the evaluation and deployment of
the VKSEs for further improvements. The representative VKSES are assessed in two
ways: [i] generic functionality requirements are analysed based on a comparison of the
functionalities of the systems in supporting the knowledge-sharing processes identified in
24.2.2; and [ii] documented deployment of the systems are analysed against the
characteristics of research communities to identify the problems and challenges facing the

designer of VKSESs for research communities.

3.3.1. Functionalities of the VK SEs

Functionalities of eight representative VKSES are analysed and compared in their
support for five knowledge-sharing processes: knowledge acquisition, knowledge
maintenance, knowledge exchange, knowledge retrieval and knowledge creation (as

described in 2.4.2.2).

3.3.1.1. Knowledge Acquisition
The first aspect to analyse is the functions supporting knowledge acquisition. As
described in 2.4.2.2.1, this is the process of acquiring the external knowledge for the

online community. Most of the VKSEs alow users to share knowledge by acquiring
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external knowledge resources and publishing them in the community. There are two issues

to be considered in knowledge acquisition:

[i] Restriction on knowledge publisher: some systems enable the publication of
knowledge resources by any user in the community, while some systems only support

knowledge publication by an organizer or an administrator.

[ii] Degree of sharing: some systems support different degrees of sharing, such as
sharing a document within a specific group or person in the community. This is usually

achieved by allowing users to set permission on the documents.

Features of the eight VK SEs for knowledge acquisition are compared in table 3.1.

LN GRV KP JASP OoXY WISE SW VKP
Restriction No No No No No Yes, only by an No No
on administrator
publisher
Access Yes, Yes No No No No Yes Yes
Control
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Table 3.1 Comparison of Features for Knowledge Acquisition

Note:

LN: Lotus Notes VKP: Virtual Knowledge Park
GRV: Groove OXY: Oxymoron

KP: Knowledge Pump WISE: Wise

JASP: Jasper |1 SW: Socia Web

(Same abbreviation used in the later tables in this section)
3.3.1.2. Knowledge Maintenance

The second aspect to analyse is the functions supporting knowledge maintenance. As
described in 2.4.2.2.2, this is the process of keeping the shared knowledge repository
accessible and up-to-date in the online community. The Knowledge repositoriesin VK SEs
handle different types of knowledge units, such as web pages, emails, or documentsin a
specific format. These knowledge units are structured in the systems for easy location.
Two approaches are used in the systems to structure the knowledge units: [i] reflecting the
inherent structure of the topic, and [ii] hierarchical networks of nodes interconnected by
relationships, which is according to the user groups. In addition, some VKSEs aso
provide document management functions such as awareness and version control. Table 3.2

compares the features for knowledge maintenance.

LN GRV KP JASP OoXY WISE SW VKP
Can handle
i Document [Documentg Document ~ |Documents Documents
different i ) ) "Reading | . ]

sinany inany sinany |Web pages| inany |Webpages inany

knowledge cards"
i format format format format format

uni
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] . Folders | Ontology | .
Meansto |Directories . Folders . . i . |Directories
. ) No basic ) No basic | No basic | according | defined in )
organize |defined by defined by defined by
structure structure | structure | tothe the concept
the content | the users the users ) the users
course index
Yes,
I Yes,
monitoring o
monitoring
Awar eness the
No No No No No changes of No
of update |updates of
the
the
WebPages
documents
Version
Yes Yes No No No No Yes Yes
control

Table 3.2 Comparison of Functiona Features for Knowledge Maintenance

3.3.1.3. Knowledge Exchange

The third aspect to analyse is the functionalities supporting knowledge exchange. As
described in 2.4.2.2.3, this is the process of passing knowledge from one individual to
another, and vice versa, in the online community. The functions supporting knowledge
exchange include [i] Asynchronous communication, such as discussion forums and email,
[ii] Synchronous communication, such as instant messaging and real time chat, and [iii]

Awareness of the presence of other users. Table 3.3 compares the features for knowledge

exchange.
LN GRV KP JASP OoXY WISE SW VKP
Yes,
Allow users Yes,

i Yes, notes| Yes, comment Yes,
togive . comments ) Yes, )
o No for the |ratingsand| sinthe No . commentsin

opinions on inthe i ratings .
documents| comments ) reading annotations
the content annotations d
cards
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Discussion
Yes No Yes No Yes Yes No Yes
forum
Instant
) Yes Yes Yes No No No No No
messaging
Email Yes No Yes No No No No Yes
Presence
Yes Yes No No No No Yes Yes
awar eness

Table 3.3 Comparison of Functional Featuresfor Knowledge Exchange

3.3.1.4. Knowledge Retrieval

The fourth aspect to analyse is the functions supporting knowledge retrieval. As
described in 2.4.2.2.4, this is the process of retrieving the existing community knowledge.
Support for knowledge retrieval is mainly needed to enable the knowledge transfer
between the community and the individual. It is closely related to the knowledge
maintenance process. All VKSEs enable users to localize the knowledge they require,
knowledge retrieval can be accomplished by: [i] providing users with categorized
knowledge units for browsing, [ii] responding to users search request, or [iii] making
recommendations according to some pre-defined recommendation mechanisms. Table 3.4

compares the features for knowledge retrieval.

LN GRV KP JASP OXY | WISE SW VKP
Yes,

Y es, under

) Y es, under Y es, under under the ] )
Browsing | . . Yes, using | categories

directories the folders folders ) .
under ] No ] No No _|the concept| definedin

. | defined by built by the according| .
categories index the REPIS
the users users to the
database
courses

51




Chapter 3 Problems and Requirements Analysis

Yes,
Yes, Yes, Yes, keyword
. Yes, i Yes,
Yes, using| keyword searching |keyword search on
_ keyword ) keyword
the Lotus | searchin ] the search in the Internet ]
Search . search inthe No ) search in the
Domino the metadata an and in the
knowledge | . knowledge
server  |knowledge ) inthe [Informix local .
_ repository ) repository
repository annotations database knowledge
repository
~ |Yes, based
System Yes, via )
] on user Yes, using
recommen No No collaborativ ) No No No
o profile NESSIE
d efiltering i
matching

Table 3.4 Comparison of Functional Featuresfor Knowledge Retrieval

3.3.1.5. Knowledge Creation

The fifth aspect to analyse is the functionalities supporting knowledge creation. As
described in 2.4.2.2.5, this is the process of internal learning by combining existing
individual or shared knowledge. Facilitating knowledge creation requires the support of
networks resembling the communities of practices described by researchers like Brown

and Guguid (Brown, Guguid et al. 1989).

VKSEs have different kinds of users. the consumers of knowledge, the suppliers of
knowledge, the administrator, whose role is to supervise contributions, and, finaly, the
experts. All these kinds of the users compose the knowledge-sharing community in the
VKSE. Most systems support construction of knowledge-sharing communities, and
different means are used, such as by making recommendations, during the process of
creating a documents, or by using discussion forums. Some VKSEs support use of
personal space, for users to complete different personal learning tasks, such as for editing
and evaluating. Some systems consider the support for expertise identification as part of
the community’s knowledge, and they allow experts to be located within certain topics.

Table 3.5 compares the features for knowledge creation.
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LN GRV KP Jasp OXY WISE SW VKP
Personal
Yes Yes Yes Yes No No Yes Yes
Space
Formed
Communi| through
Formed .
Formed |ty might the Formed Formed
_ around the . Formed | Formed
Formation ) _ |aroundthe[ be |formation through the| around the
projectsin ) ) under the | under the ] ]
of user projectsin| formed |of groups|. . recommen-| projectsin
o the interesting| courses _
communities the  [by people| and . dation of the
workspace ) groups | delivered
workspaces choosing [recommen Webpage |workspaces
s
‘advisors | -dation in
the groups
Yes, the
) Yes, by Yes, by | adminis- Yes, Yes, by
Existence of i . . . .
matching matching | trator is | expertise | expertise
expert No No No ) ) )
" user user |considered| matching | matching
igures
profile profile asthe services | services
expert

Table 3.5 Comparison of Functional Features for Knowledge Creation

3.3.1.6. Summary

The eight representative VKSEs reviewed in this section support the five
knowledge-sharing processes to some extent, although some are better than the others. As
discussed in 2.4.2.2, the five knowledge-sharing processes are inter-related. In particular,
knowledge creation is heavily dependent on the other four processes. Therefore, the five
aspects of functionalities should be viewed as related to each other aswell. In summary, a

VK SE needs to support the five knowledge-sharing processes in an online community.

3.3.2. Problems and Requirements

This section reviews the documented deployment of six representative VKSEs in the
context of supporting knowledge-sharing in research communities. Problems identified
from this review are discussed against [i] the characteristics of online knowledge-sharing

research communities (described in 3.2), and [ii] the factors affecting sustainability of
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online communities (discussed in 2.5). Besides, further requirements on VKSEs for

sustainable online research communities are discussed.

I ssues relating to the remaining two VK SEs (i.e. VKP and Groove) will be discussed
in greater detail in later chapters as these two were chosen as a representative of

centralized and decentralized approaches respectively.

3.3.2.1. Issues Raised From the Deployment of Six VK SEs

The review of the deployment of the representative VKSEs from the literature
reveals that low user participation in online communities is a key problem facing the
designers of VKSEs. Sustainability of these online communities has been identified as a
major challenge. These studies concluded with either an analysis of the reasons for the low
user participation in the online knowledge-sharing or a discussion on how to improve the

design to encourage user participation. These are summarized in table 3.6.

VKSE and the
_ Problems and Reasons
Community
The level of use of the Lotus Notes for knowledge-sharing
Lotus Notes _
was not as high as expected. Two reasons have been
Two research

identified for the ‘failure’:
communities, one

consisted of postgraduate

students, one consisted of

Existing power base was threatened: possession of
information was seen by some community members as

_ possession of power, so they did not want to share them
academic researchersand |
. ) . with the others
financial professionals

(Geib 2002) Disparity in Benefit: Individuals got no benefit from

sharing information, only risksif information was

misinterpreted.
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Knowledge Pump

A community of
researchersin the XRCE

The majority of Knowledge Pump users do not useit. Two
reasons were found from the empirical study:

Easy to abandon use: The effort required to prevent people

from using the system is very low, i.e. little things can

laboratory (Snowdon and | stop people from using the system.

Grasso 2001) L ack of motivation for investment of effort: Users did not
feel that they would get anything in return for their effort.
Lacking of participation was noticed, the cause of it was

Josper 1 concluded as:

A community of
researchersin the
University of Greenwich
and the BT Laboratory

Non-technical issues: The main barrier to sharing more
knowledge was the need to be selective: most respondents
indicated they were concerned about adding too many
items or overloading others.

Functional deficiencies: Lack of functions for online

(Davies 2001) _ _ )
Interaction among the community members, such as chat
or discussion.
Oxymoron was hot systematically used by the users.
Oxymoron

A community of
researchers at two
institutes of health care.
(Haan, Chabre et al.

Possible reasons include:

Psychologica berries: Users were used to the traditional

face-to-face interactions, and were reluctant to use the
system.

Functional deficiencies: It lacked the means to manage

1999)
and organi ze the shared reading cards, so they were not
searchable by other community members.

WISE Thereal use of the system was very low.

A community of lecturers
in the biological science
department in UC
Berkeley

(Cuthbert, Clark et al.
2002)

Restriction: The resource repository in WISE could only
be uploaded and updated by the administrators. The
central control largely restricted the activity of

contribution from the community members.

Functional deficiencies: The discussion facility was the

main means for knowledge-sharing in the communities.
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Social Web Cockpit

A small community of User participation in knowledge-sharing using the system
researchersinthe GMD | was identified as crucial to realize the attraction of the

lab (Grather and Prinz combination of the services provided by the cockpit.
2001)

Table 3.6 Summary of the Documented Deployment of Six VKSEs

3.3.2.2. Requirements Emerged from the Studies
Four requirements for a VKSE for sustainable online knowledge-sharing in research
communities have been articulated based on the analysis summarized above. They are

discussed below.

The first requirement is that suitable motivating mechanisms to help the users to
realize the benefit for their participation and contribution are needed. Fear of disparity in
benefit (Geib 2002) and unwillingness for investing time and effort (Snowdon and Grasso
2001) have been identified as barriers for user participation and contribution. Underneath
these problems is the “cooperation dilemma’ in knowledge-sharing (as described in 2.5)
that people expect to maximum the pay-offs for their investment in knowledge-sharing,

such as time and effort.

The second requirement is to provide the users with better control in their
knowledge-sharing interactions. It has been identified that the fear of losing power (Geib,
2002) and the uneasiness on the restrictions on when and with whom to share their
documents (Cuthbert, Clark et a. 2002) were hindering participation. The “co-opetition”
situation in research communities (as described in 3.2) can explain these behaviours. On
one hand researchers know they ought to share knowledge with others. But on the other
hand they have concerns of losing their control and ownership of the knowledge they

share, and hence losing competitiveness.

The third requirement is providing means to overcome the “psychological and social

barriers’ of using the technologies. These were indicated in almost al of the above studies
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as a reason for low participation. The “change of people's behaviour” was identified as
very difficult (Haan, Chabre et al. 1999). A limitation must be stated at this point that in
many respects, the state of the art is such that many of the social aspects of work
important in knowledge-sharing cannot currently be addressed by technology. This
situation is referred to as a “socia technical gap” (Ackerman 1998). This thesis is not
going to address this situation. The emphasis will be on those requirements that are

possible to be addressed by technology.

Finaly, it is required that a VKSE needs to satisfy the functional requirements
described in 3.3.1. It has been identified that the functional deficiencies in a system also
can discourage the users of the system and consequently (Davies 2001; Haan, Chabre et
al. 1999; Cuthbert, Clark et al. 2002), this affects their participation in online knowledge-

sharing.

3.4. An Empirical Study —User Feedback on the VKP

This section presents an empirical study on the Leeds Virtua Knowledge Park
(VKP). Users feedback on the problems they experienced and their requirements on the

system for sustai nable knowledge-sharing are articulated and discussed in this section.

3.4.1. History of the VKP

As illustrated in Figure 3.1, the VKP was an integration and re-development from
two knowledge-sharing/management systems previously used in the University of Leeds:
the Virtual Science Park (VSP) and the Research Expertise and Publication Information
System (REPIS). Key features of the two systems were integrated into a pilot system:

KiIMERA. After thetria, the VKP was rolled out within the university.

Aninitial evaluation of the functional feasibility of VKP was conducted in a study in
2002 (Lau, Adams et al. 2003). The VKP pilot software — KIMERA was tested by 34 MSc

students for four months using a scenario-based approach. The outcomes of the study
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were used to refine the functionalities of the VKP and to identify training/user support

required when the system went into production usage.

This empirical study was conducted about one year after the deployment of the VKP

in the University of Leeds. At this stage, some online research communities were being

formed. Hence, suitable users who had used the system for arelatively long time could be

involved in the study to provide their insights and experience with the system. The focus

of this study was issues related to sustainability of their online knowledge-sharing

communities.

The VIRTUAL KNOWLEDGE PARK

THE VIRTUAL
SCIENCE PARK

Interface as special metapho
Tenancies

Resource Room
Meeting Rooms
Personal Office
Information gateways

N

KiMERA
collaborative
working environment

Team workspace
Personal workspace

VKP Reception
&

Building 3

REPIS

Research information system
Research management tool

—»

KiMERA
knowledge bases

Expertise matcher
Directory of facilitators
Contact management system

Directories

Academic expertise

Broker expertise

Dynamic project databases
Contact management
Referral tracking

External sources

O Presentation metaphors

Information sources

—P  Direction of evolution

Information flow
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Figure 3.1 Integration and Development of the VKP

3.4.2. Method

Seventeen of the VKP users, who had played different roles in their
groups/communities within the VKP (e.g. leader, expert, administrative manager or group
member), were chosen as subjects for the study. The study was conducted via semi-
structured interviews. It was designed in accordance with the principles of qualitative
methodology for survey studies (Babbie 1990). The users of the VKP were asked to tell
their stories of the difficulties or problems on using the VKP in their experience. The
instruments of the survey were developed based on relevant literature, the results of prior
interviews and discussions with the VKP support team members. The narrative data taped

from the interviews were analysed using content analysis (Krippendorff 1980).

The first step in this content analysis was to determine the key words/phrases
within the transcript of the taped interviews. Taking into consideration the context of the
discussion, the author jotted down the important words and phrases that captured the
essence of the issues. This initial list of key words/phrases was then categorised into
higher level themes (Krippendorff 1980). This process of coding was basically one of
selective reduction, by reducing the text to categories consisting of aword, set of words or
phrases (Krippendorff 1980). After the list of keywords was established, the author went
through the transcript again to count the number of occurrence (i.e. frequency) of these

words presence in theinterviews.

3.4.3. User Feedback

A total of 44 stories were collected from the 17 interviewees. Nineteen issues were
identified and seven of them were reported by 50% of the users or more (see Appendix A
for the details). These seven issues were then further grouped into three categories.
flexibility, user autonomy and culture issues to form the framework for investigation. 76%

of the users raised flexibility and user autonomy as important issues in their experience
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with the VKP. 53% of the users raised the cultural issues. The rest of this sub-section

describes the results of the study.

3.4.3.1. Flexibility

Flexibility could exist in different formsin an online community. At the most basic
level it means online interactions at different levels and in different types; at a higher level
it means the social networking in the community in various ways. The flexibility issue
was identified from the user feedback as an important requirement to encourage their
participation in the online knowledge-sharing activities. The issue was reported in
connection with: [i] supporting knowledge-sharing interaction at different organizational
levels, [ii] supporting knowledge-sharing in various situations, both formal and informal,

and [iii] promoting opportunities for knowledge-sharing in the knowledge network.

Users of the VKP expected to interact at different organizational levels, such as one-
to-one interactions, research group level interactions or community level interactions, as

commented:

“One of the main reasons for us to choose the VKP rather than Yahoo Group to
build our research community was its multi-level workspace — we expected to involve
some external contacts, such as funding bodies, into our community...Obviously, we
needed means to separate the documents shared within our research group and with the

public...”

In addition, many VKP users also reported expectations on using the VKP in formal
situations, such as online meetings or exchange of research documents, as well as
information knowledge sharing interactions, such as chat or organized social event. In
these informal situations, people could meet each other online and exchange some ideas.
This requirement is related to the loosely coupled social networks structure of research

communities, as described in 3.2.2. Example comments include:
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“1 would expect VKP to provide more tools for community events to take place so
that it really serves as a platform for our community, not only as a document management

system...”

Finally, the third aspect of flexibility in online knowledge sharing reported by the
VKP users is the requirement for extending their knowledge network in the community
and getting more opportunities for sharing knowledge. This requirement is an extension of

the above two aspects of flexibility.

3.4.3.2. User Autonomy

User autonomy was discovered as another area of requirement. Autonomy refers to
the capability to act on the basis of one’s own decisions and to be guided by one’'s own
reasons, desires and goals (Friedman and Issenbaum 1996). In the context of online
knowledge-sharing in the VKP, the requirement for user autonomy was reported in
connection with: sense of control and sense of ownership over the shared knowledge

resources.

3.4.3.2.1. Sense of Control

Sense of control includes the control of the knowledge resources, such as control of
when and with whom to share a document, and the ability to trace the use of a document
by other members in the community. The importance of this sense of control over the
knowledge resources is shown in this comment on the VKP' s document permission and

awareness facilities;

“ Yes, these functions definitely improved the security to share these data. However,
my concern is that once these data have been uploaded for sharing, | have no control of
other group members use of them...the membership is controlled by our administrator.
When | have the fear that there is any opportunity of misinterpreting or misuse of the
data, | am not going to share themin the VKP... | would rather send the data on demand

by email. ”
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The problem described here is that when a user feels alack of control in the environment,
s/he would rather use another means such as email than uploading the resources to the

VKP.

Another aspect of sense of control is the control of the knowledge-sharing
interactions. Thisissue is related to the capability and complexity of the VKSE. Sense of
control can be undermined when the system does not provide the user with the necessary
technological capability to realize his or her goals. In some instances, systems may
provide the necessary capability, but the redlization of the goals in effect becomes
impossible because of its complexity. As revealed from the user feedback, functional
deficiencies such as the limitations in the VKP search facilities and video conferencing,
and the poor user interface influenced users in their decisions about which functionalities

to use for knowledge sharing.

3.4.3.2.2. Sense of Ownership over the Share Resources

Sense of ownership over the shared resources is another issue of user autonomy
identified from the user feedback. As defined by Ballantyne (2002), ownership is the
“process where alocal stakeholder takes responsibility for the design, implementation, and
monitoring of an activity”. The ‘sense of ownership’ is especialy crucia to the
sustainability of development activities (Balantyne 2002). Although the concepts of
ownership and control are quite similar, there is a subtle difference: the sense of control
emphasises the sharing process of a piece of knowledge resource, whereas the sense of

ownership emphasi ses the maintenance and management of the knowledge resources.

The importance of sense of ownership is reflecting in the comment below on VKFP's

personal space:

“1 like the personal space in the VKP, and | suspect that | would find it more useful
if 1 had a real personal space on my PC and connected to the VKP. The current problem

is that the updating of my documents can sometimes be problematic.”
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3.4.3.3. Knowledge Sharing Culture

Knowledge sharing culture is another issue that was identified from the VKP users
feedback. This issue involves two aspects. [i] knowledge sharing customs and [ii]

established practices in the research community/group.

The first aspect concerns the influence of the knowledge sharing custom or tradition
in a research community or group. It was identified that the knowledge sharing cultures
were different according to the difference in research subject, as well as the knowledge
sharing practices and efforts in the “ off-line” research groups and departments. Comments

on thisissue include;

“We do not use the VKP often. It's not because we are not happy with the VKP, but
that we are not used to share our documents ourselves. | have to say that in culture
research, researchers are doing research on an individual basis, not much cooperation is

involved...”

The second aspect of knowledge sharing culture concerns the affect of the
established practices for knowledge sharing in a research group/community, either IT or
non-1T. Users reported that the established practices, such as mailing lists or face-to-face

meetings, could make the VK P redundant for the same purposes.

3.4.3.4. Other Issues

Other issues reported by the VKP usersinclude: [i] evolution of the research project:
some users reported that once a project has finished, their use of the VKP reduced alot, as
they only share project-related documents and knowledge in the VKP; and [ii] difficulties

in learning and using the system.

3.4.4. Discussion
From this empirical study, three main issues have been identified from the VKP
users feedback on the problems they have had and their requirements on sustainable

online knowledge sharing: flexibility, user autonomy and knowledge sharing culture.
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These results reinforce and extend the issues and requirements identified from the
previous studies on related systems, as reviewed in 3.3.2, although the sample size of the

empirical study issmall and theresult is preliminary.

Within the requirements identified from this study, some are possible to be
addressed by technical solutions, while the others are more to do with changing people’s
behavior and are not able to be addressed technically. These issues have been defined as
forming the ‘ social-technical-gap’ (Ackerman 1998). The knowledge sharing culture issue
(see 3.4.3.3) belongs to the * social-technical-gap’, and this research is not going to further
study this requirement as more input would be needed from social and cognitive science

research.

For the requirements on flexibility and user autonomy, a decentralized approach is
considered as a potential solution. However, further studies are needed to test the
feasibility of applying the approach, to evaluate its effectiveness. The studies on the

decentralized approach will be described in chapter 4.

3.4.5. Concluding Remarks

Three areas of requirements have been highlighted in the user feedback from the
empirical study on the VKP. Among them, two requirements will be further studied in this
research: [i] flexibility in knowledge-sharing interactions, and [ii] user autonomy in

knowledge-sharing interactions, asillustrated in table 3.7.

Requirements Details

Scale of levels of interactions
Flexibility Scale of types of interactions

Ability for the extension of the knowledge network
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Sense of control:
Control of the knowledge resources

Control of the knowledge-sharing interactions
User autonomy

Sense of Ownership:
Storage of the resources

Display and view of the resources

Table 3.7 Requirements Emerged from the VKP Study

3.5. Summary of Requirements

Based on the secondary research on six VK SEs and the empirical study on the VKP,
four areas of requirements for sustainable online knowledge-sharing for research

communities have been articulated. These requirements are summarized below.

3.5.1. Comprehensive Functionalities for Knowledge Sharing Processes

A VKSE needs to provide the features to support the five knowledge-sharing
processes described in 3.3.1. As revedled in the secondary analysis of related systems,
deficiencies in the functionalities for knowledge sharing processes can bring difficulties
into the use of system and thus users’ participation in online activities, e.g. WISE’' s lack of
communication facilities. In addition, it also has been identified from the empirical study
that functionalities also can influence the flexibility and users sense of control in the

online knowledge sharing activities.

3.5.2. Flexibility

The second area of requirements is the provision of flexibility in knowledge-sharing,
in particular, in the research communities. As discussed in 3.2.2, the organizational
structure of research communitiesisin the format of loosely structured socia network and

knowledge-sharing in the communities takes place in an informal network rather than a
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strict hierarchical model. There is an obvious need for supporting researchers through
more open and informal ways for knowledge-sharing in VKSES in order to preserve the
social context of the sharing. Both the secondary and empirical evidence have reveaed the

importance of thisissue.

3.5.3. User Autonomy

The third area of requirements is user autonomy. As discussed in 3.4.3, co-opetition
exists in modern research communities. This situation causes an emphasis on user control
and sense of ownership in online knowledge sharing in research communities. The user
autonomy issue can affect researchers’ contribution of content in their community. Both
the secondary research and the empirical research revealed that the users' sense of control
and sense of ownership over the knowledge resources they shared are important to the

researchers.

3.5.4. Realization of the Benefitsin Online Knowledge-sharing

Benefits of taking part in online knowledge-sharing have been identified as an
important concern from the users on whether they use the system, e.g. Lotus Notes, Social
Web Cockpit, and Knowledge Pump. Users participation can be affected by their
assessment on the benefits of participation in online knowledge-sharing. In other words,
maximising the benefits for most, if not all, participants is another requirement for a

sustainable VK SE.

3.6. Summary

This chapter has analysed the problems experienced by VKSESs in terms of their
sustainability. Areas for improvement were identified as a result of secondary analysis of
some representative VKSEs and from interviewing some users of the VKP. After
discounting the ‘socia’ requirements, which are beyond the scope of this research, four

main requirements emerged for systems designers to consider: [i] comprehensive

66



Chapter 3 Problems and Requirements Analysis

functionalities for knowledge sharing processes, [ii] flexibility, [iii] user autonomy and

[iv] realization of the benefitsin online knowledge-sharing.
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Chapter 4 Decentralized VK SEs

4.1. Introduction

This chapter explores the potential of peer-to-peer technologies and presents the
findings of two experiments with decentralized VKSES. Features provided by
decentralized VKSEs to encourage members participation and contribution in a
research community were investigated and evaluated. The first experiment involved the
development of a prototype, based on JXTA technology, for a specific research
community application. The second experiment was based on a commercial product
Groove (using a limited free-trial version). More important than the results for a
particular environment is the analysis of the underlying causes. Based on semi-

structured interviews with the users in the studies, this analysis has been achieved.

The chapter starts with an introduction to the peer-to-peer paradigm that
technically underpins the experimental VKSEs. It is then followed by an outline of the
design and implementation of the JXTA-based prototype, the online journa club (OJC).
The first experiment will then be reported in terms of its objectives, methods, results
and analysis. As a comparison, a more polished peer-to-peer product for knowledge-

sharing, Groove, was evaluated and lessons were drawn from these two experiments.

4.2. The Peer-to-Peer Paradigm

A peer-to-peer network distributes information directly among its member nodes
(i.e. peers) instead of using central servers. The discussion in this section is based on the
work of Manski (2001), Whinston and Parameswaran (2001) and Barkai (2000). Peer-

to-peer networks differ markedly from the client-server architecture that typifies
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applications in the TCP/IP world. A client-server application, such as the Web, depends

on central servers for the storage and distribution of information. The information
repository remains essentialy static and changes occur when updates are sent by the
providers (Whinston and Parameswaran 2001). A peer-to-peer network, on the other
hand, considers all peers equa in their capacity for sharing information with other
network members. Each node in the network can make an information repository
available for distribution and it can establish direct connections with any other member
nodes (Whinston and Parameswaran 2001). Combining this feature with the member
nodes ability to join the network, it can lead to a flexible expanson of a network

composed of distributed information repositories (Whinston and Parameswaran 2001).
Currently there are two predominant types of peer-to-peer network to support
information sharing: pure peer-to-peer network (Figure 4.1) and hybrid peer-to-peer

network (Figure 4.2).
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Connection for data exchange
Figure 4.1 Pure Peer-to-Peer Network

For the pure peer-to-peer model, the network operates without a central node
(server). Each node can have a partial index of the member nodes that join the network
(Barkai, 2002). A lookup for content can start with this index and propagate to
directories found at other nodes. Such a system is less vulnerable to a central node’'s
failure. It aso has the potential to spread the load across the nodes (Manski 2000).
However, the inherent challenge is in the discovery of information required, as there
will not be ‘central’ directory for lookup. Therefore a hybrid peer-to-peer model has

emerged as a more effective topology.

In a hybrid peer-to-peer model, there is a notion of a super peer which provides
central services, such as directory (Whinston and Parameswaran 2001). Individua
nodes (peers) connecting to the network can access a real-time index of other active
nodes and of the resources they share held in the super peer. As soon as a new node is
connected, it becomes part of the index, with the resources they choose to share
automatically added to the index. Because the index provides addresses for resources
available at any given time, a member node can simply initiate a direct connection with
any connected member node that currently holds the requested information (Whinston
and Parameswaran 2001). This hybrid model combines the features of flexibility and
scalability of a pure peer-to-peer network and augments it with more efficient content

discovery provided by the super peer.

4.2.1. Potentials as a Knowledge-sharing Platform

The peer-to-peer paradigm offers exciting advantages in information and
knowledge-sharing, but it also presents challenges (Whinston and Parameswaran 2001).
There is a potential for: [i] a flexible information sharing environment (Manski 2000)

that matches the research communities' loosely coupled structure; [ii] support for user
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autonomy as the members have more control over both the shared content and the

knowledge-sharing interactions within the network; and [iii] more up to date
information to be made available instantly without waiting for uploading to a central

server (Whinston and Parameswaran 2001).

Connection for data exchange

Figure 4.2 Hybrid Peer-to-Peer Network
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4.3. Development of a Decentralized VK SE

In order to evauate the feasibility of a decentralized VKSE, a prototype was
implemented as an experimental platform for the study as no suitable ready-made
solution was available at the time. The development work also gave the author deeper
insights into the user requirements of VKSEs for research communities and the
technical challenges in peer-to-peer technology. A case study, the Journal Club, was
chosen to provide the context for gathering specific requirements. The following sub-

sections discuss the devel opment process.

4.3.1. Online Journal Club

Within the Informatics Institute at the University of Leeds, there was an organised
Journal Club for members to meet every Wednesday. The purpose was to encourage
researchers to exchange ideas on the research papers they had read. This involved a
typical set of knowledge-sharing activities within a research community (e.g.

recommend, exchange papers, etc.).

However, the Journal Club needed all members to be co-located. To extend thisto
a ‘distributed’” environment, the idea of an Online Journal Club (OJC) was born. With
the members of the physical Journal Club within easy access, redlistic requirements

could be gathered and extrapol ated for the online version.

4.3.2. User Requirements

This section describes the functional requirements of the OJC prototype based on
the discussion with the existing Journal Club members on their current practices. Their
additional expectations for an online community were also gathered. Table 4.1 lists the
summary of the activities/requirements. A scenario was also formulated for better
understanding of these functional requirements (see Appendix B). This scenario was

used in the usability study of the OJC system.
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4.3.3. Functional Requirements of an OJC Prototype

Based on the user requirements discussed above, three categories of functionalities

were identified for the OJC prototype application:

e Setting up of an OJC: let OJC members [i] build groups under the OJC as the

basic structure of the online community according to projects and/or research

topics, and [ii] join and leave groups/sub groups in the community.

» Sharing and recommending research papers in digital format: let OJC

members [i] share and recommend research papers to other OJC members, [ii]

maintain their shared papers, such as editing bibliographic information for

them, and [iii] retrieve and view the shared papers by other members in the

OJC.

» Exchanging ideas based on the shared papers:. let members set up connections,

communicate and interact with other members, such as text-based discussion

and chat.

Activities

Requirements

Description

Current
practicesin
the physical
Journal
Club

Recommend and
exchange of

research papers.

Each week, one member recommends a research
paper to other membersin the club prior to the
meeting. During the Wednesday meeting, the paper
Is presented by the member and for follow-up
discussion.

Discussion on

research papers

Discussion and exchange ideas by al members on
the shared research paper. The interaction can be at
multiple levels, discussion within the whole

community and at individual level.

Community
administration

A PhD student was taking care of the JC
management work, which involves organizing
meetings, scheduling presenters and maintaining a
web page for the JC.
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Records of the Storage of the shared research papers, which can be

shared papers searched by the members of the JC.
Additional — — :
expectation In addition to the Wednesday activity, more online
<for an Interaction outside | activities at various times, such as discussion and
online meetings sharing related information outside the meeting
journal club period.

. Extension of the online journa club to internal and
Extension of the o
_ external partners, as well as other similar
community

communities.

Table 4.1 Findings from Journal Club Members

Above functionalities identified for the prototype also satisfy the functiona
requirements of VKSEs as described in 3.3.1. The community construction
functionalities echo the functions supporting the knowledge creation. The research
paper sharing facilities echo the functions supporting knowledge acquisition, retrieval
and maintenance. The communication facilities echo the functions supporting
knowledge exchange. As the OJC prototype was developed as a decentralized VKSE,
the online activities in the OJC was supported in a peer-to-peer manner and the shared
research papers were kept locally on individual’s PC. A peer-to-peer developing

platform, JXTA, was used in the development.

4.3.4. IXTA Platform
JXTA was chosen as the developing platform for the OJC prototype application as

it was an open source project (http://www.jxta.org). Help and support was available

from the JXTA developers online community. Besides, JXTA claimed the following
features: [i] it brings a common infrastructure that reduces duplicate efforts in building
system primitives commonly used in a peer-to-peer system; [ii] it is independent of
programming languages, transport protocols and deployment platforms; and [iii] it is

implementable on every digital device (Gong 2001).
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JXTA comprises a set of protocols for interoperating, language and network

technology for peer-to-peer computing. It was originally conceived by Sun
Microsystems. Figure 4.3 (Gong 2001) illustrates the software architecture of JXTA,
which is divided into three layers:. [i] The core layer encapsulates minimal and essential
primitives that are common to peer-to-peer networking, [ii] The services layer includes
network services that may not be absolutely necessary for a peer-to-peer network to
operate, but are common or desirable in the peer-to-peer environment, and [iii] The

applications layer consists of programs specific to the implementation (Gong 2001).

The OJC prototype is a IXTA application, which applies the IXTA services and

protocols. More detailed explanation is provided in the next sub-section.

-l JXTA Community Applications T
Applications Yo Applications
JXTA
Shell 5
Sun ndexing | |~
Seriiﬂ;g JXTA Community Services JXTA » Searching . Peer
Sarvices *File Sharing Commands

JXTA | Peer Groups | | Peer Pipes | |Peerru’|0nitoring|
Core |

Security |

Any Peer on the Extended Web

Figure 4.3 JXTA Architecture (Gong 2001)
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JXTA also defines a number of concepts, which will be frequently referred to in

the description of the design and implementation of the OJC prototype: Identifier,
Advertisement, Peer, Message, Peer group and Pipes. Details of these JXTA concepts

can be found in the JXTA White Paper (Gong 2001).

4.3.5. System Architecture of the OJC Prototype

Figure 4.4 illustrates the overall architecture of the OJC. The OJC prototype
applies the pure peer-to-peer model. Each peer (solid circle) is directly connected (solid
lines) with each other. These peers can form groups (Gi, dashed circle) and sub-groups

(Sgi, dashed circle) in the OJC.

Each peer holds a three-layered OJC application. The OJC core layer contains the
JXTA protocols and services — a stable build of the jxtajar packages, together with the
availability of a full Javadoc API reference for the J2SE implementation. The OJC
services layer is an interface between JXTA protocols and services and the OJC
applications. The JXTA services, such as discovery service and pipe service, are
specified in the OJC services layer components in order to transform the JXTA services
into commonly known and adaptable forms for the OJC applications. On the OJC
applications layer, five application components as well as user interface were
implemented to meet the functional requirements. Each peer also holds a local storage,
which includes JXTA caches and an OJC local storage. The JXTA caches contain the
JXTA advertisements. The OJC local storage stores basic bibliographic information, as
well as the information of the location of the shared research papers on the peer. The
design of the OJC services and applications layer components are described in the

section 4.3.6 and 4.3.7.
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Figure 4.4 Overall Architecture of the Journal Club Prototype

4.3.5.1. Communications between Peers

The inter-peer message communication between any two peers (a message sender
and a message receiver) in the OJC prototype isillustrated in Figure 4.5. Every message
generated on the sender’s peer has to go through the three layers on the message
sender’s side, through the network, and go through the three layers on the receivers

side to be received by the message receiver.

Message Sender Message Receiver
Journal Club Journal Club
Applicains Layer Applicatiis Layer
Journal Club Journal Club
Servi Layer ServicTayer
Journal Club Journal Club
Core Layer Core Layer

m===))> Direction of data flow

Figure 4.5 Inter-peer Communications in the OJC Prototype
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4.3.6. OJC ServicesLayer Components

The group construction and awareness functions are supported by the components
on this services layer: ‘peercore’, ‘peersearch,” ‘communication’ and ‘listener’. These
components specify JXTA peer and peer group services into the OJC and set up peer-to-
peer communication. Specifications of these components are provided in section two of

Appendix B.

4.3.6.1. Peer Core

Component PeerCore provides the following services. [i] loading JXTA
configurator for users to configure networking settings of the peer at start-up. [ii]
registering the peer in the default JXTA NetPeerGroup and get an assigned ID. [iii]
advertising this peer for discovery. [iv] getting and processing the advertisements
distributed by other peers. IXTA peer group is used as a template for the OJC and the
groups in the OJC in the PeerCore in order to enable the peer to [i] create a group and
publish advertisement for the group in the NetPeerGroup; [ii] join a group and register

to the group services of the group; and [iii] resign from a group.

4.3.6.2. Peer Search

Peer Search component provides the following services: [i] searching and
discovering JXTA peers/peer groups in the NetPeerGroup using JXTA'’s discovery
service. [ii] handling the request for the discovery of sub groups or peersin a group by
distributing request to the network and cache the response for the discovery from other

peers.

4.3.6.3. Communication

Communication component provides the following services: [i] building channels
for communications between the local peer and other peersin the network using JXTA
input and output pipes. [ii] publishing the pipes details in JXTA pipe advertisements.

[iii] binding the input pipesto aListener.
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4.3.6.4. Listener

Listener component provides the following services: [i] listening to all incoming
requests from other peers through the input pipe. [ii] forwarding the incoming messages
to subordinate listeners for appropriate response based on the type of the messages

indicated in the message headers.

4.3.7. OJC Application Layer Components
Application components on the OJC application layer aims to meet the functional
requirements specified in 4.3.3. Specifications of the implemented components are

provided in section two of Appendix B.

4.3.7.1. Club Explorer

ClubExplorer alows a peer to monitor the status of al members (peers) and
groups/sub groups in the OJC. This component is based on the PeerSearch service.
ClubExplorer works by calling the peer/group discovery services in the PeerSearch
component, and then saving the structure of the peers/groups discovered to a buffer

which could be displayed in the user interface.

4.3.7.2. Paper Share

PaperShare is designed to let members in the OJC manage their locally stored
research papers by: [i] granting access to specific members or groups in the OJC; [ii]
withdrawing access that have been granted before; and [iii] editing and managing the

bibliographic information of the shared papers.

4.3.7.3. Paper Search
PaperSearch allows a member to search for shared papers within the OJC.
Distributed and dynamic search mechanism is designed for this component, in which

the search is performed by disseminating query request to the entire peer-to-peer
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network for other peers responses. The queries for the journa search are based on the

bibliographic information of the papers. The distribution of the queriesisin a propagate

way. This component uses the Communication service.

4.3.7.4. Discussion Manager

DiscussionManager is designed for a discussion board application in the OJC. Itis
built on the Communication service. JXTA rendezvous service is also implemented in
the component to set a peer as a rendezvous peer (super peer) to hold and distribute the

discussion board messages to other peersin the group/sub group.

4.3.7.5. Chat Manager
Members of the OJC can use online chat for real-time communication, either in
private or public style. ChatManager is designed for this purpose. It is based on the

Communication and Listener services on the OJC services layer.

Figure 4.6 demonstrates the inter-rel ationships of all the component that have been

implemented at the OJC service and application layers.

Applications Layer
Paper P Paper Discussion Chat
Share | Search Manager Manager
\d
Club  [*
Explorer [

EEEEERERE derrre O LT TP
. - - Listens to . :
Peer Search Communication [« Listener

? Holds T

Peer Core

Services Layer

Depends on
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Figure 4.6 Inter-Relationship of the Components

4.3.8. TheUser Interface Design

Upon starting the OJC application prototype for the first time, a JXTA
Configurator form is displayed to the user for the network settings, such as the port,
selection of relay peers, as well as the registration information, such as preferred user

name and password:, which will be required for future logins.

The main user interface of the OJC application is designed to provide the users with a
view of whole OJC community, and to navigate through the facilities. The main
window contains two main areas. on the left is a club-explorer area, which allows users
to view the available groups and members under each group; The area on the right
contains a common area, which alows users to send text-based chat messages to al
other members currently in the OJC. The three categories of function, i.e. group
construction, paper sharing and communication, are listed under the menu Group, Share
and Communication across the top of the window. Figure 4.7 illustrates the user

interface.

=~ Joumal Club - My hame is Yang [=]1[][x]
Group Share Communication

3 Journal Cluk EMITH says:Hello from Smith.
© [ Knowledge shairng en| ang says: Wwelcome to Journal Cluw?
[y smiTH
[} rang
[ Donalg
[y wil men
@ [ wirtual enviornment
&= [ a group

4 B

1 The : | |WE|EDmE to Journal Club | | Send I )nly a
window asking for user name and password will be displayed to identified the user.
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Figure 4.7 OJC User Interface

The Group facilities et the users build groups and subgroups in the OJC according

to projects and/or tasks, and join or leave the groups/sub groups in the OJC. The Share

facilities allow the users to transfer a file (paper in electronic format) to another user in

the OJC; make a file accessible to another user or a group in the OJC by setting

permissions, browse/download the files shared in a group or on a peer; and

search/download for a file in a sub/group by bibliographic items of the paper, such as

title, author or keywords. Communication facilities let the users chat on group and

individual’s level; and receive and send discussion messages. Figure 4.8 demonstrates

share and browse papers on two peersin the OJC.

On Smith’s peer

On Yang's peer

Title Authors Keywords
Knowledge management Tutorial an editor \Amnny satyadas Knowledge management, knowledge sharing
Collaborative knowledge management requi... brian ). Garner Knowledge management, knowledge sharing
Collaborative Docurent Monitoring wia a rec... Matalle Clance, Damian agreegui, Lean-Luc .. Knowledge sharing; recommender system
Integrating Comrmunity Services — a common... Michael Koch, Martin 5 Lacher Knowledge sharing; virtual community, com
Download | [ cancer
-+ Paper shared with SMITH BEE
Title Author Keywords Fllepath [
Collahorative Document Monftoring via a recom... |Matalle Clance, Damian areegul, L. Knowledge sharing; recommen... file: fhome/linux_bfvang/pape...
Integrating Community Services — a common Infr... Michael koch, Martin 5 Lacher knowledge sharing, virtual co... file: fhome/flinux_b/vang/pape
DIC e
Filepath Browse
T peit
=
Authors
Keywords
Comments
Submit Cancel

83



Chapter 4 Decentralized VKSES
Figure 4.8 Share and Browse Papers Between Two Peers

4.3.9. Local Storage Design

In addition to the files of the shared papers on the peer, the OJC local storage
includes two files containing specia information: [i] a ‘journal file which stores the
bibliographic information of the locally shared papers for remote search and browse, i.e.
title, author, keywords and the file location of the paper; and [ii] a ‘share file® which
stores the authenticating information of the shared papers on the peer. Details of the

data structure of the two files can be found in section three of Appendix B.

4.3.10. Implementation I ssues
This section summarises the main problems faced during the implementation of
the OJC prototype, and the solutions adopted. The trade-offs and design decisions are

al so discussed.

4.3.10.1. Efficiency of Request and Response in a Peer-to-Peer Networ k

In a peer-to-peer environment, when a peer broadcasts a query to the network, it
cannot predict when exactly the responses can be back. The messages are propagated
through the network for others to discover and respond to. The turnaround time can be
very long. This can affect the efficiency of peer/peer group discovery, as well as

searching for papersin the OJC.

The solution adopted to this issue involves two steps. The first one is to specify a
time out for each query. By doing this, the responses are collected in a given amount of
time, and the sender will not wait forever for the responses. However, as a time has
been specified to wait, there is a delay in the execution of the queries. Therefore the
second step to build alistener for each type of queries adopted to improve the efficiency

of the process, e.g. specific listenersfor file transfer query, search query and so on.
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4.3.10.2. IXTA Messages used in the OJC

JXTA message is the only means to carry content from one peer to another
through JXTA pipes. In the OJC prototype, a electronic file transferred between two
peersisread in as a stream of bytes. , and then is attached to a JXTA message. At the
receiver’s side, the stream will be removed from the message and output to afile. IXTA
“structure document” (XML based) is used in transferring the bibliographic information
of the shared papers. On response to view or search for a specific paper, the
bibliographic details of a paper are appended to a JXTA “structured document”. The
document then is converted to a stream of bytes and sent to the request end. On
receiving the message, the receiver will convert the stream in to a “structured
document” and extract bibliographic details. Because the “structured document” is

based on XML, more than one paper’ s details can be sent using one JXTA message.

4.3.10.3. The Use of Discussion Boards

Content of discussion boards on every peer member of the same discussion group
must be the same so that the same discussion board is displayed to every member. As
not all peer members are always online, therefore, when a peer gets offline and then
online again, it expects to receive all copies of discussion messages sent out by other
peers during its offline period. The peer member can ask one of the currently online
peers to get copies of those messages. A problem will occur if at a certain point of time
all members of a discussion group are offline, and then some members get online. At
this stage, no peer has the latest updated version of the discussion board messages. The
solution adopted to this problem in the OJC is to make sure that at any given time, there

is at least one peer online.
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4.4. First Experiment

This experiment was set up to evaluate [i] the usability of the basic functions of
the OJC prototype, and [ii] the feasibility of implementing a decentralized VKSE using
the novel peer-to-peer platform. The OJC case study (section 4.3.1.) provided the
context for the usability study. The task list used in the experiment was formulated
based on the knowledge-sharing activities identified in the case study. The feasibility of
applying the decentralized architecture into VKSE was assessed based on the result of

the usability study, as well as on the experience gained from the devel opment process.

4.4.1. Method

The usability test attempted to find out from the users how easy or difficult it was
to perform the knowledge-sharing tasks during the evaluation sessions. Five
postgraduate students in the University of Leeds participated in the usability evaluation:.
The participants were selected based on two criteria: [i] having community-based
knowledge-sharing experience (either online or physical interactions), and [ii] having

academic research experience.

Two evaluation sessions were carried out. One with a group of two participants
and the other a group of three. During each evaluation session, the users were asked to
form atemporary OJC and perform the tasks on the list (Section two, Appendix B). The
participants were provided with a brief training on the use of the OJC prototype, and an
introduction to the background of the OJC. Instructions and help were also provided on

demand during the session.

Throughout the evaluation session, participants were encouraged to speak out their
opinions and feelings about the interface and usability of the system as they were

performing the tasks. The process was aso observed and notes were taken. After

2 Two of them are members of the physical Journal Club.
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completing the tasks, each participant was asked to rate the following facilities in the

OJC prototype, in terms of their ease of use.
a) Create/join/leave groups
b) Navigation of groups/members
c) Browse the papers shared by other members
d) Search for papers
€) Share paper with members/groups
f) Chat
g) Discussion
h) User interface

Participants were also encouraged to feedback their thoughts on the OJC
prototype, in particular, issues related to the underlying decentralized architecture of the
system, and wider issues via follow up semi-structured interviews. This feedback was

used to assess the feasibility of implementing a decentralized VKSE.

The narrative data collected from the user feedback during their task performing
process and in the post-task interviews were taken down in notes. The following areas
in particular: [i] functionality of the prototype, [ii] issues and problems of the prototype,
[iii] advantages of the decentralized features and [iv] challenges of the decentralized

features were further analysed.

4.4.2. Usability of the OJC Prototype
Figure 4.9 shows the average of participants' rating for the usability of the eight

OJC facilities used while completing the tasks.

Oveall, all the participants completed the tasks, and all the functionalities
designed were used to facilitate performing the tasks. However, deficiencies were

identified. Of the facilities rated, search for papers in a group received the worst scores.
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Users expected more comprehensive search facilities, such as Boolean search, rather

than string matching. The facility could be improved by indexing paper details, and
implementation of algorithms to support more comprehensive search. Besides, in some
cases, returned results for a search query were incomplete. This was caused be the
nature of the pure peer-to-peer search mechanism: in the OJC, only the discovered
results would be returned, those which were not discovered, or discovered out of the
timeout of the discovery query were not displayed to the users. This was also the reason

why in some cases the search query took some time to get a response.

- Create/leave/join groups

—
. Navigation of groups/members }—|
—

- Browse papers shared by other members

- Search for papers }—q

- Shared paper with groups/members }—|

1 Chat —
. Discussion }—(
——

Facilities

I User Interface

Rating
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Scale: 1 (very difficult to use) to 5 (very easy to use)

Figure 4.9 Usability of OJC Facilities

Another facility which received rather low rating was the discussion facility. As
described in 4.3.10.3, the discussion message was to support asynchronous
communication within the OJC, and it demanded at |east a peer to be online at all times
to ensure that the discussion messages were kept updated. Some users reported
problems in receiving discussion messages, as the member peer who held the discussion
messages got offline unexpectedly without delivering his discussion message holder
position to another member in the group. The problem was caused by the conflict of the
synchronous nature of peer-to-peer communication and the asynchronous
communication required by the online discussion. A solution to this problem would be
by setting a peer as a discussion message server what is always online, and will
automatically synchronize the discussion messages for all members in the OJC when

they login.

Common comments on system usability included the need to provide training to
use the system, athough a brief demonstration of the system provided most of the users
with enough clues to proceed. A noticeable problem with the listed groups in the club
explorer area was highlighted in two of the cases:. all discovered groups and membersin
the OJC were displayed in the area, whereas it was expected as only the groups they
joined would be displayed. It was suggested that the system should either display only
the joined groups or highlight the joined groups.

From the user feedback during their performing of the tasks and in the post task

interviews, some other issues were also raised. They are asfollows:

* Speed: This issue was raised by al the participants that running the OJC
application sow downed the performance of all the applications running on

the machine. This problem was due to JXTA and the overheads inherent in a
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peer-to-peer network, as intensive message flow for request and response

could take up memory resources.

» Security: Some users raised the security issue. As security was a big issue
beyond the scope of this study, it was intentionally left out in this prototype.
The user feedback reflected that in a decentralized environment, as their
knowledge resources were kept locally on their own machine, they had some
concerns about the security risk of connecting with other peers, and if there
might be any chance that their local resources would be attacked by others in

the network.

» Collaborative facilities: some users suggested that more collaborative facilities

should be provided, such as co-editing and browsing the web together.

* Integration with bibliographic management system, such Endnote or

Reference Manager, was thought to be desirable by some users.

4.4.3. Feasibility of Applying the Peer-to-Peer Architecture

This part assesses the feasibility of applying the peer-to-peer architecture to a
VKSE. This assessment involves further discussion on the result from the usability
study, together with a reflection on the development of the prototype. Potentials and

challenges of implementing a decentralized VK SE are analysed and discussed.

4.4.3.1. IXTA asa Developing Platform

Features of JXTA largely influenced the performance of the OJC prototype. Using
JXTA as the developing platform significantly simplified the design and
implementation of the OJC prototype, as described in 4.3.4. The JXTA protocols and
services implemented the basic peer-to-peer communication on more specific

applications can be built.
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However, as the JXTA platform was under continuous upgrading and

development during the implementation process of the OJC prototype, it was found that
the elegance of the JXTA platform was not matched by the actual implementations,
documentation and tutorials. The poor quality of JXTA documentation and software
was identified as responsible for major difficulties in the development work. A large
amount of time was spent on coping with the various changes in different versions of
the JXTA. As the new versions of the JXTA released continuoudly, it intended to
improve the features of the platform, on the other hand, the lack of consistency of the
JXTA platform made the development work very difficult. It is worth noticing that the
OJC prototype was built based on JXTA version 1.1. It has been declared that the
problems concerning documentation, tutorials and functionality has been largely

improved in the version 2 of JXTA.

4.4.3.2. Advantages and Challenges of the Decentralized Featuresin VK SE

The advantages and challenges of the decentralized features in VKSE analysed in
this part are based on the user feedback in the post-task interviews (see section three in
Appendix C). Some issues raised in the user feedback are further discussed with
findings of peer-to-peer features from related studies and issues raised during the
development of the system. The purpose of this extension of the discussion is to further

reveal the potential and challenge of the peer-to-peer approach for VK SEs.

The two most mentioned decentralized features of the OJC in the user feedback
were user control and dynamic information repositories. In the decentralized
environment, the shared content was kept locally on each peer and each user had full
control of when and to whom to share their knowledge resources. It has been revealed
from the user feedback that users found a clear sense of self-control in the knowledge-

sharing activities in the OJC.
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Besides, the local control of the content made the sharing process in the OJC

resemble what users do in a physical Journal Club. The OJC member could scan the
active nodes for desired information, and then downloaded it directly from the node
with permissions. Users who downloaded information could make it available for
sharing from their own nodes to others. Thus, in the knowledge-sharing community, any
knowledge resources in high demand could rapidly spread to many nodes. As the
community grows, the amount and scope of content available for sharing will grow as

well.

As to the problems and challenges of applying the peer-to-peer architecture to
VKSEs, two issues have been identified from the experiment and the development
work. First, as the network admits individual nodes without restriction, the quality of
their links and the capacity of their servers can vary widely. Various situations were
raised by the users on what if a member were connected to the community through a
low-speed dial-up connection and what if a member had a low-end PC that could not

support a high traffic volume.

Second, security in a peer-to-peer network can be problematic. Adventuresin PC
operating systems and many peer-to-peer protocols, crackers could exploit this
vulnerability. As in the OJC case, security features were compromised to reduce
overhead. Using such architecture in communities that share critical information could

lead to serious security vulnerabilities.

4.4.3.3 Limitations of the study

From the usability study of the OJC prototype and the further assessment on the
feasibility of applying the peer-to-peer architecture to VKSE, it has shown that online
knowledge sharing activities in an Online Journal Club can be supported in a
decentralized way. It is feasible to apply the peer-to-peer architecture of VKSEs,

although problems and challenges still exist, such as security.
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The result of the usability study is very encouraging, although the sample size is

limited. Deficiencies in the prototype have also been identified, some of these
limitations can be addressed by refinement and extension of the functionalities, such as
support for more complex search; others, such as the problems of the speed of
application, are due to the peer-to-peer communication, and needs refineness of the
protocols in the network. This usability study has provided indications for issues of
implementing a decentralized VKSE that need further investigation, such as security

and scalability.

4.4.4. Conclusion

This experiment assessed the usability of the implemented OJC prototype, and the
feasibility of applying the peer-to-peer architecture in VKSE. It has been identified that
it is feasible to build a VKSE based on the peer-to-peer architecture. Features such as
user control and the dynamic knowledge repository were well received by the users, but

issues such as traffic in the network and security were identified as potential problems.

4.5. Second Experiment

As described in chapter 3, flexibility and user autonomy has been identified as two
important requirements on VKSEs for supporting sustainable knowledge-sharing
communities. This experiment examined these two issues in another decentralized
VKSE and the influence of these two issues on user participation and contribution.
Scenarios based on the VKP user feedback (see 3.4) have been devised for the
evaluation. User feedback were collected and analyzed. Finally, comparisons between

the centralized and decentralized V K SEs were made.

4.5.1. Method

Three academic researchers participated in the study, they were selected from the

17 VKP users who participate the requirement study (see 3.4) according to these

93



Chapter 4 Decentralized VKSES

criteria: [i] having academic research experience, [ii] having practical knowledge about

one or more VKSEs (e.g. the VKP), and [iii] having some experience with knowledge-
sharing within online communities.

A commercia off-the shelf product, Groove (see 2.4.3.3), was used in this study
for the following reasons: [i] Groove satisfied the definition of a decentralized VKSE.
[ii] At the time of this study, free trials of Groove were available. Compared with the
OJC prototype, Groove provided more sophisticated functionalities for knowledge-
sharing and collaboration. This helped the users to concentrate on the features to be
investigated in the evauation. [iii] The functionalities provided by Groove were
comparable with the VKP, so a better comparison between a centralized and a

decentralized VK SE could be made.

For the evaluation, three user scenarios derived from the early empirical study
(described in 3.4) were used. These scenarios highlighted the issues of flexibility, sense
of control and sense of ownership over the shared resources in online knowledge-

sharing.

The evaluation took place in the HCI Lab in the School of Computing. Three
participants were grouped to perform the tasks within each scenario. They were
provided with a brief training session on the use of Groove before starting to evaluate
the system. Instructions and help on using the systems were also provided during the
procedure of the evaluation. The participants were given the description of the scenarios
and suggested tasks within each scenario. All participants were free to choose any

facilities provided by Groove to perform the tasks.

Each test session started and ended with an interview with each participant. The
pre-task interview focused on the user's knowledge about VKSEs and online
communities for knowledge-sharing. The post-task interview focused on their opinion

on the Groove's provision of flexibility and user autonomy in online knowledge-sharing
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and the possible influence on their willingness to contribute and participate in

knowledge-sharing. The participants were also invited to make comparisons with their
previous experience with online knowledge-sharing in the VKP. Other issues discussed
during the evaluation and/or brought up by the user were aso followed up in the
interview. Questions, scenario description and other supporting material for this

experiment can be found in section one and two of Appendix D.

The conversationsin the interview were taped and summarized. Content analysis
(Krippendorff 1980) was used to analyze the qualitative data. The list of issues
identified from the VKP user study (see 3.4), was initially used as a framework for
analysis and developed into the categories as: [i] flexibility, [ii] user autonomy and [iii]
influence on participation. The key words/phrases determined in the VKP user study, as
assembled in Appendix A, were then expanded based on the user feedback on Groove.
Therefore, the issues for analysis under each category in this experiment were slightly
different from the issues identified in the VKP user study. Presence, meaning and
relationships of the key words/phrases within the summaries of user feedback were
analysed and inferences were made about users’ feedback on Groove in terms of its
support for flexibility and user autonomy in online knowledge sharing, and the possible
influence of these features on user participation. Details of the analysis can be found in

section three of Appendix D.

4.5.2. Scenarios
Three user scenarios used for this experiment are described below. These

scenarios were used so that a comparison of VKP and Groove' s would be possible.

User Scenario 1 — Sharing documentsin a large community
Virk was a member of a research community formulated around a European

research project. The community involved more than 300 members from 16 institutes
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across Europe. As Virk was the leading researcher and one of the main contactor in the

project, he had to interact with a lot of people in the project. In addition, a lot of
documents were flowing via him. He expected that the knowledge-sharing could take
place in various means online, such as video conferencing and document sharing. He
also expected the knowledge-sharing interactions could take place in different depth
and at different levels. Besides, he also expected that as the project grew, the

community could be extended and devel oped.

This scenario highlighted the need of flexibility in knowledge-sharing: different
means for knowledge-sharing, different levels of knowledge-sharing and extension of

the knowledge network.

User Scenario 2 — Sharing sensitive data

John was a researcher in the Leeds Future project, which aimed to suggest
further development of the area based on assessment of the current devel opment of the
region. A virtual community was formulated around the project; members included
policy makers in the City Council, researchers from social science, geography and
urban management in the university of Leeds and Leeds Metropolitan University, as
well as related organizations in Yorkshire. John would like to share some statistical
data as a reference to one of his project reports within the community. However, he had
some concerns about who would get access to the data. These data could only be
shared with people who were authorized. John needed to set permissions for these data.
He also expected to trace all the viewing of the data once it was shared.

This scenario highlighted the issue of sense of control over the shared resources.
This issue is especially important when sharing ‘sensitive’ knowledge resources within
the online community. Users expect full control on their end of the shared resources, to

prevent any misuse of the resources.
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User Scenario 3 - Sharing unpublished documents

Joanne was a member of a cultural studies research community. She maintained a
storage of the materials for a project proposal and had been working on the proposal
fro a long period of time. During a group discussion, she found it would be helpful to
use some information in this proposal to support some points she made. However, as
some members in the community were also the competitors in the funding application,
Joanne wanted to handle the situation carefully. She expected that her ownership of the

information would be acknowledged within the whole community.

This scenario highlighted the issue of sense of ownership over the shared
knowledge resources. This issue is important especially in maintaining and sharing

unpublished information, as well as some initial ideas in the online community.

4.5.3. Evaluation Results
Analysis of the user feedback on the decentralized features evaluated in the

experiment is presented below.

4.5.3.1. Flexibility

As discussed in 3.4.3.1, the flexibility issue involves three aspects: [i] supporting
knowledge-sharing interaction at different organizational levels, [ii] supporting
knowledge-sharing by various means, both formal and informal, and [iii] promoting
opportunities for knowledge-sharing in the knowledge network so that the network can
be extended. Accordingly, participants were asked to comment on the levels of
interactions, types of interactions and its ability for the network extension based on their

use of Groove.

It was identified from the user feedback that Groove was considered as a very
flexible VKSE. Groove provided the users with various facilities to interact with each
other to share knowledge online. Besides, the decentralized features such as the one-to-

one communication and search for knowledge resources aso provided the users with a
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flexible environment. The user feedback on the feature of flexibility could be classified

as. [i] Groove supported multiple levels of knowledge-sharing interactions: individual,
group and community; [ii] Various types of interactions were supported by Groove for
knowledge-sharing, such as file sharing, co-editing and meeting; [iii] Extending the
knowledge network in the community was easy. However, while providing the
flexibility for each community member, Groove was not very good at community
management from a group leader’s perspective. Table 4.2 lists the features identified

and some sample user comments.

Features Sample Comments
Multiple levels of “The one to one interaction is supported very well.”
knowledge-sharing | “ At first | thought it's only an extension of messenger, seems |
interactions was wrong, it supported group work as well.”

“ It'sjust so great to have so many functions in Groove, actually
Various types of there were so many of them... at first it was quite confusing, but
interactions once you under stand the workspace and the tools, you will find

communication can be done in so many ways.”

Extensible “ My fedling of this peer-to-peer network isthat it's very similar
knowledge network | to the social network in life. It lets you approach ‘friends of a

in the community friend’ to get more and more contacts. ”
L “...but asa group leader, | think it is more difficult to manage
Difficultiesin .
) the group and group documents compared with the VKP. |
community _ _
believe a place to store all the group documentsis needed, so
management

that every one of our group member can access...

Table 4.2 User Feedback on Flexibility

4.5.3.2. User Autonomy
User Autonomy was another issue that was investigated in the study. As analysed
in 3.4.3.2, this issue was separated into two sub-issues: [i] sense of control in the online

knowledge-sharing interactions, and [ii] sense of ownership over the shared resources.

As analysed in 3.4.3.2.1, sense of control involves control over the shared

knowledge resources, as well as control in the knowledge-sharing interactions. These
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two aspects were investigated in the experiment. The user feedback indicated that in the

decentralized network of Groove, every user acted as an ‘administrator’ of his’her own
knowledge resources to share in the community. They had full control over when and
with whom to share these knowledge resources. Besides, the ‘personal work space’
look-and-feel of Groove gave users a better sense of control as it provided a personal
view on all the knowledge-sharing activities. However, it was also identified that in case
that the users found the ‘personal space’ presentation new and unfamiliar compared
with the VK SEs they had used before, it could cause the users feel of not in control of
the interactions. More training on the use of the system could avoid such problem.

Table 4.3 lists the features and some sample comments from the users.

Features Sample Comments

“That's good, | was able to ask for more information about
Local control of the .
the person who requested these ‘sensitive data’ from me
knowledge resources

before releasing them out.”
Local control of the|“l found | got more privilege in this system, as every
knowledge-sharing interaction was started from my workspace and my own
interactions view.”

Table 4.3 User Feedback on Sense of Control

Regarding the storage and display of the shared knowledge resources, the
participants felt better sense of ownership over these resources he/she supplied. One
interesting issue that came through was that the sense of ownership could also relate to
the possible expectation on something in return for the knowledge resource a user
supply in the community. Some negative feedback was also received on the Groove's
storage and display of the shared knowledge resources. Some users were confused and
saw Groove more as a personal document management system than as a knowledge-
sharing system. A sense of the community was lost in the Groove. Table 4.4 lists the

features identified and some sample comments.

Features Sample Comments
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Fully local storage of the “1 like the idea that all the documents are stored on my
shared knowledge resources | own PC, and there is no need to upload them.”

The ‘work space’ display of | “ | felt comfortable in this one-to-one workspace, |

the resources assumed it was to provide the feel of a real workspace.”
Lack of sense of “Where isthe community? | just see so many workspaces
community | created here.”

_ “1 would prefer somewhere to store our documents for
Lack of acommunity o .
< the whole community, in addition to the workspace based

orage

sharing.”

Table 4.4 User Feedback on Sense of Ownership

4.5.3.3. Influence on Participation and Contribution

Participants were invited to comment on how the features of the Groove might
influence their participation and contribution in online knowledge-sharing. Overal,
there was a very positive response from the participants. Table 4.5 lists their feedback.
The users also commented on the features that related to some specific situations of

knowledge-sharing in academic research communities.

I nfluence

Features

)
[

P2

U
w

Multiple levels of knowledge-sharing interactions

Various types of interactions

Extensible knowledge network in the community

Fully local storage of the shared knowledge resources

Fully ownership over the resources

The ‘work space’ display of the resources

Local control of the knowledge resources

Permissions

<|<|<|o|<|o|<|<x|<
i< |<|<|olx]|<|Z]|<
<|<lol<|<|=x|ol<x]|<

Trace of the resources

Y: positive influence

N: negative influence P. patially postive, and partially
negative, some where in between
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Table 4.5 Influence on Participation and Contribution

4.5.4. Comparison with the VKP
This section discusses the strengths and weaknesses of the VKP versus the Groove

in the three scenarios outlined in 4.5.2. Key features are compared.

4.5.4.1. Using the Scenarios

User Scenario 1 — Sharing documents in a large community

Current VKP facilities would provide Virk with a number of tools for knowledge-
sharing, e.g. videoconferences and document management. However, in the VKP, the
relations between groups could not be set, the group workspace only supports one level
groups, which meant that no sub group could be built under a group. Virk had to
arrange the documents according to the documents provided by him to the others, and

provided by others to him. Thiswas not a convenient way.

In Groove, various tools were provided for knowledge-sharing interactions, such
as sharing of documents and online chat. Besides, relations between different groups
could be defined, such as group and sub group. In Groove, the documents provided by
Virk could be put under the folders in Virk’s personal workspace, and those documents

provided by othersto Virk could be presented in the shared workspaces.

User Scenario 2 — Sharing sensitive data

VKFP's permission setting facilities provide some level of security of the shared
documents;, also VKP let members trace the viewing information of the shared
documents in the project workspace. However, as the data till needed to be uploaded to

the project workspace for sharing, full control over the data could not be achieved in the
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VKP. In Groove, the data were stored locally, and John would have full control over the

data, when and with whom it was shared.

User Scenario 3 - Sharing unpublished documents

VKP's separation of a personal workspace from the project space provided the
users with some sort of sense of ownership over the shared resources. However, as the
VKP applied a centralized architecture, even the documents in the personal workspace
were kept on a central server. Users still needed to upload and download documents
from their own personal workspace. In the Groove, al the document in the personal
workspace was kept locally. Full ownership of the shared resources was supported by

Groove.

4.5.4.2. Comparison of the Key Features

The features and shortfalls of the centralized and decentralized VKSES, using
VKP and Groove as representatives, in terms of supporting the three scenarios are listed
in table 4.6. This comparison was based on the user feedbacks on the two systems
provision of the features. The feedback was interpreted by the author as a three-stage
rating (Y: satisfied, P: partly satisfied, N: not satisfied) was given to each required
feature to show the extent of support. Y — when all users agreed, No — when no user

agreed and P- when some users agreed.

Required Features V G
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Multiple means for knowledge-sharing interactions. Y Y
Multiple levels of knowledge-sharing interactions P Y
Extension of the knowledge-sharing networks N Y
Place for Storage of the community documents which can v N
be accessed at any time
Knowledge-sharing activities according to personal N v
Scenario | sch_ec.lule : :
Efficiency of searching for documentsin the large 5 b
community
Efficiency of the exchange of knowledge Y Y
Different policies for sharing in different groups N Y
Management of the community Y P
Permission control of the shared resources Y Y
Scenario | Trace of the shared resources P Y
Direct knowledge-sharing interactions N Y
Security Y P
Loca Storage of the resources N Y
Scenario 11 | Display of the resources Y Y
Realization and claim of ownership N Y

V:VKP G: Groove

4.5.5. Discussion

As seen in the results, in a centralized VKSE (e.g. VKP), the centra control
restricted flexibility and autonomy. Decentralized solution (e.g. Groove) complemented
the centralised model by making better provision for these two features. However, while
providing the users with flexibility and autonomy, the decentralized approach was not

as good as the centralized approach in community management and support for a sense

of community in the community members.

It is worth noting that in the study, much of the sense of control and ownership
also came from the ‘look and feel’ of the personal space in the system. This indicated

that although the users had no idea of what the underlying architecture was, they felt

Table 4.6 Satisfaction of the Key Features by the Two Approaches
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that the content was stored locally on their PC from the user interface. Thus, they

considered that they had the full control over the content that they shared in the
community. Therefore, the peer-to-peer architecture might not be the only way for
improving sense of control and ownership. More studies in HCI on the influencing

issues of sense of ownership and control in knowledge sharing are needed.

4.5.6. Conclusion

From the experiment with Groove, it was found that Groove provided better
features in flexibility and user autonomy when compared with the VKP. These features
could have a positive effect on user participation and contribution in their online
knowledge-sharing communities. However, deficiencies of the decentralized approach
were also found. Management of the online community was not easy in the pure peer-
to-peer VKSE. For improved sense of community and collaboration work in peer-to-
peer, central services (such as a central storage) would be needed in some cases.
Therefore, a hybrid decentralized VK SE was suggested as it can retain the decentralized

features while overcome the shortcomings to some extent.

4.6. Summary

This chapter has described two studies on the decentralized VKSES. The first
experiment involved the implementation of an OJC prototype and a usability study on
it. Despite the shortcomings identified, the usability study demonstrated the feasibility
of such a decentralized concept. In the second experiment, Groove was used to evaluate
the features of flexibility and user autonomy in a decentralized environment. The result
of the experiment showed that Groove provided good features for flexibility and user
autonomy which could encourage participation and contribution in the online
knowledge-sharing community. However, it was identified from this experiment that

the pure peer-to-peer approach was not good in managing the community and in
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supporting a sense of community. Therefore, a hybrid architecture combining the

centralized and decentralized features is concluded as the way forward.
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Chapter 5 Cost and Gain — An Empirical
Study

5.1. Introduction

The factors affecting sustainability as described in chapter 2 (see 2.5) have been
further investigated in an empirical study. This chapter uses economic principles of a
‘market’ as the basis to analyse the exchange of knowledge in a virtua place. A
hypothesis, using cost and gain, was proposed as an underlying force driving
sustainable online knowledge-sharing communities. An empirical study was carried out
to obtain some primary data to test the hypothesis. Users of the VKP were chosen as the

participants in this study. The results are discussed in the final section of this chapter.

5.2. Cost and Gain

If ‘knowledge resources could be treated as a commodity, it would be helpful to
examine the ingredients of a sustainable economic market and extrapolate them to
knowledge sharing communities. These are: (i) supply and demand supported by a
pricing system, (ii) reliable interaction surrounding the exchange of ‘product’ (Berliant

et a.), and (iii) the notion of the cost and benefit (Sloman 2003).

During the process of knowledge sharing, knowledge resources are given by one
party (supplier) and received by another (consumer), and an exchange occurs via the
network in a community (market). The idea of trading knowledge in the market has
recently emerged, and the characteristics of knowledge assets and the pricing system

have also been preliminarily investigated (Muller, Spiliopoulou et al. 2002).
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However, unlike an economic market, in an online community knowledge market
there is no agreed method of quality or quantity evaluation of a ‘knowledge resource
(compared to a ‘product’) and hence difficult to establish a sensible pricing system
related to supply and demand. The notion of cost and benefit (or gain) may also be

vague, and worth further investigation.

According to the law of supply and demand in an economic market (Sloman
2003), the pricing system influences the behavior of suppliers and buyers, and vice
versa. Asthereis no usable pricing system in the online community knowledge market,
an aternative ‘regulation’ of participants behaviour would be the benefits based on
each individual participant’s assessment on the balance of cost and gain at a given time

and/or accumulatively over a period.

The cost and gain in a knowledge exchange can be the ‘value' of the knowledge
resources contributed or received. However, as the knowledge market is different from
the economic market, it is not obvious how to value a piece of knowledge. Moreover,
the cost to the knowledge supplier is paid immediately without any guarantee of a
returned gain. Even when there is a potential gain, it might take a while to develop by

appropriate ‘value-added’ actions (Cabrera and Cabrera 2002).

This empirical study attempts to articulate the participants perceived cost and

gain in an online community knowledge market.

5.3. Motivation and Expectation

Motivation for participating in a knowledge-sharing community is well rehearsed
in computing literature (see 2.5.1). The common ones, which are focusing on the
‘sharing’ aspect, include the ability to tap into expert knowledge held somewhere else,
connecting people who are located in different places, or the accumulation of

knowledge resources which can also serve as an organisational memory (Goodman and
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Darr 1998; Dickinson 2002). There are other motivations based on the benefits from
individual productivity tools that come with the ‘sharing environment’ (e.g. use of the

environment for accessing personal email from anywhere in the world).

In addition, participants’ motivation and behaviour in knowledge-sharing may also
be affected by economic and non-economic factors (Wasko and Farg 2000). Based on
the social exchange theory (Kelley and Thibaut 1978), participants motivation and
activities reflect their expectation on the benefits from their participation in terms of
costs and gains (Constant, Kiedler et al. 1994; Jarvenpaa and Staples 2000; West and
Turner 2001). This may cause some problems/dilemmas in sustainable knowledge-
sharing within an online community, as discussed in 2.5.2. In the empirical study, an
attempt was made to find out the participants motivation and expectation. These were

analysed to establish their relationship with the participants' level of participation.

5.4. Hypothesis

The economic and social theories indicate that there should be a correlation
between individual’s ‘cost and gain’ and the knowledge-sharing activities in the online
environment. In other words, if every individual’'s ‘expected gain’ can outweigh
‘expected cost’, the online community knowledge market should be sustainable. Hence

this study aimed to test the following hypothesis:

“Mutual benefits have a positive effect on participation and contribution in online
knowledge-sharing communities.” In this context, mutual benefits exist when thereis a
feeling amongst the critical mass of participants that their overall gain exceeds the cost,

and each participant takes on the role of a supplier and a consumer of knowledge.

To ‘measure’ the amount of mutual benefit, a concept of ‘beneficia factor’ is

introduced and its application is shown in section 5.7.5.
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5.5. Method

The 17 users who participated in the user requirement study (see 3.4) were invited
as informants for this study. The empirica study was conducted via a survey that
consisted of a questionnaire and semi-structured interviews. It was designed in
accordance with the principle of combined methodology for survey studies (Babbie
1990). The instruments of the survey were developed based on relevant literature and
the results of prior interviews and discussions with the VKP support team members. It

was pilot-tested with the VKP support team.

A questionnaire was used as the basis of the semi-structured interviews, during
which emergent issues could be followed-up. The narrative data taped from the
interviews were analysed using content analysis (Krippendorff 1980). Based on the
analysis of cost, gain, participants motivation, as described in 5.2 and 5.3, three areas
for analysis was identified: [i] participators motivation for online knowledge-sharing,
[ii] their perceived costs and gains in online knowledge-sharing, and [iii] their
expectations on the costs and gains and their participation. Key words and/or phrases
were determined for each category. Presence, meaning and relationships of the key
words/phrases within the summaries of user feedback were analysed and inferences
were made about issues identified under motivations, perceived costs, perceived gains
and expectations on the costs and gains. Details of the content analysis are provided in

section four of Appendix E.

All statistic work was carried out using Sigma Stat (SPSS) (Hilbe 2003).

5.6. Questionnaire Design

The questionnaire included four sections: [i] informants participation in online
knowledge-sharing via the VKP; [ii] their expectation on the cost and gain; [iii] their

assessment of current costs and gains as knowledge suppliers and users in online
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knowledge-sharing; and [iv] related activities of knowledge-sharing outside the VKP.

There were 5 t010 questions in each section and the variables of cost, gain and

participation were measured on a scale of 1 to 5, with O for not applicable. The main

items in units of analysis for the three variables: cost, gain and level of participation are

listed below in table 5.1.

Variables

Itemsin unitsof analysis

Cost (amount of
effort/time or

amount/value)

Providing content

Replying to help-seekers' questions

Commenting on the shared content

Looking for/view content

L ooking for/view comments on the shared content

Contents provided

Replies provided to help-seekers

Comments provided on the shared documents

Gain (amount /value

or value)

Content received

Replies to questions received

Comments on the shared content received

Chances in sharing and discussing ideas with other users

Social network in the KSE relating to research work.

Participation

(activity)

Providing/updating content

Replying to help-seekers' questions

Commenting/raising topics for discussion on the content shared

Viewing content posted by other people

AsKing guestions

Viewing comments posted by other people on the shared content

Discussions

Table 5.1 Unitsfor Analysisin the Questionnaire

5.7. Results

Data collected from the survey were analysed under five headings. They are: [i]

informants’ motivations for participation in knowledge-sharing with the VKP; [ii]

informants’ perceived costs in knowledge-sharing; [iii] perceived gains; [iv] informants
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expectations on the balance between costs and gains and if these had influenced their

participation; and [v] the relationship between participation and mutual benefits.

5.7.1. Motivations

The main motivations are listed in Table 5.2 below.

Motivations and % of

No. | . Sample comments
informants
Geographically distributed “One of theinvestigators in our project isan
knowledge-sharing and 88% of | off campus contact; the VKP provides us a
the informants gave this as place to access to the project documents and
motivation. resources.”
“the VKPis mainly used for sharing
knowledge between the practitioners and
Knowledge transfer from ) _ )
_ _ ) policy makersin local Council and the
academiato industry or practice _ _ o )
researchersin two universities. The academic
(50%) . :
I researches hopefully can improve policy
making for the practitioners.”
o “the VKP provides a place for the researchers
Multi-disciplinary knowledge- . . . .
) in the art faculty to meet those in engineering
11l | sharing (35%) .
and science.”
_ “1 used it (the VKP) to manage my personal
IV | Miscellaneous (12%)

documents.”

Table 5.2 Motivations for Knowledge-sharing in the VKP

5.7.2. Perceived Costs

According to informants’ views on the notable costs, the main costs are listed in

Table 5.3. Cost | was indicated by all informants. Most of them reported that the high

pressure of their research work did not allow them to make more contributions in the

VKP. Cost Il was high during the early stage of their participation in order to get
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familiar with the VKP. Cost |11 was reported by the informants as significant in terms
of privacy, permissions, and ownership of the knowledge resources they provided, as

well as the high competition for funding and publications in academic research.

No. | Costsand % of informants Sample comments

Cost of effortg/timein “[For the efforts put into commenting on
knowledge-sharing shared resources|, in terms of the effort to use
interactions. 100% of the VKP to upload my comments, the efforts

informants had considered the | are low, but the efforts to make those

cost. comments are very high.”

_ “I found the cost at that time was very high...
Cost of effortg/timeto learn to )
I _ as learning how to use the system takes some
use the technol ogies (70%) effort

orts...”

“The group permission setting in the VKP is
Cost of knowledge resources _ ) )
1 (52%) very “flat” ... | need more hierarchical settings

0
to share some data...”

. “1 also provided support on using the VKPin
Vv Miscellaneous (18%)

our group.”

Table 5.3 Costs in Knowledge-sharing in the VKP

5.7.3. Perceived Gains

The main gains reported by the informants’ are listed in Table 5.4. Gain | was
valuable to al informants who were looking for solutions to their research problems and
/or generation of new knowledge. Gain Il was reported in terms of social recognition
and influence in the e-communities. Gain Il was the organizationa benefits and was

aways tangible, for example, publication or acceptance of funding applications.

No | Gainsand % of informants | Sample comments

Gain of knowledge resources
obtained by 100% of
informants

“The most significant gain for me is definitely

the documents and support | got from others.”

Social gainswere considered | “...some gainsfor me are outside the VKP and
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beyond the knowledge exchange. It isthe

I by 47% of informants recognition within our community, both in the
virtual and the physical world...”
" Positive organizational “[the gain] isthat our project can get off the
outcomes (30%) ground...”

) “...the avoidance of large documents in email
vV Miscellaneous (12%)

flows.”

Table 5.4 Gains from Knowledge-sharing in the VKP

5.7.4. Expectations on the Costs and Gains

In general, al informants expected at least a balance of costs and gains. The
balance could be either in short term or in long term, which was associated with
informants’ roles in their groups/communities. Informants’ expectations on costs and

gains during three periods of their participation are listed in Table 5.5.

At the beginning of the informants’ participation (during the Initiation), most of
them could accept high costs of time and effort (the Cost 1) to learn the technologies,
since the cost was treated as an investment. However, some informants might give up if
the costs went beyond their limits. The length of this period varied depending on

informants’ IT experience.

During the Period 11 (Interaction), the informants considerations for the costs and
gains were knowledge-oriented as well as community-oriented. Out of al the
informants, 35% of them reported that they would participate actively only if the gainis
high and can cover the cost. 30% of the informants’ participation and contribution could
be affected by the costs of time and effort (Cost I) due to high pressure of work. 47% of
the informants realized that the social gains (Gain Il) had improved their sense of
community and recognition in their groups/communities, which could encourage their
participation. In terms of exchange of knowledge, there was a difference between

different groups of informants. Most ordinary group members (63%) expected at least a
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bal ance between their contribution and receipt of knowledge. Most group leaders (about

80%) could accept contributing more than receiving knowledge resources.

During Period 111 (Harvest), tangible gains (Gain I11) were expected mainly by the

informants who were research administrators and group leaders. Their expectations of

the balance between costs and gains were low in the Period | and Il. However, their

expectations of gains (Gain I1l) increased remarkably during this period. In other words,

they looked for a balance of their costs and gains in long-term participation. It also has

been found in the study that an extended achievement of the organizational outcome

gains could significantly affect their decision on continuing participation in the online

knowledge-sharing.
Initiation Interaction Har vest
(Period 1) (Period 11) (Period 111)
Costs Cost 11 Cost I, Cost 111 Cost | & I11
Gains Gain|l Gainl, Gainll Gainlll
Cost Il <= Gain I;
Cost Il > Gain; . . e
Gain | positive to participation;
High Cost 11 . . .
Group 'gh o Gain Il (expertise recognition)
table, . L .
members aceepiabe positive to participation; Not applicable
. considerations
expectation for the quality of Cost | negative to contribution;
Gainl. Cost | was judged within the
community context.
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Group
leaders

expectation

Cost Il > Gain I;
High Cost 11

acceptable, Gain
| not considered.

Cost Il >= Gainl;

Gain | positive to participation;
Considerations for the security of
‘sengitive’ information for Cost I
Gain |1 (socia network and status)
positive to participation;

Cost | and Il were judged from a
community perspective.

Cost | + Cost
[l < Gain I

5.7.5. Relationship between participation and mutual benefits

Table 5.5 Expectations on Costs and Gains

Figure 5.1 shows the relationship among cost, gain, mutual benefits and activity

of informants' participation. The data of costs (see 5.10 in section 2 of Appendix E) and

gains (see 5.11 in section 2 of Appendix E) collected from the questionnaire were taken

in terms of the exchange of knowledge resources (Cost | and 111 and Gain | and I11). The

activity of participation was estimated based on the data from the questionnaire (see part

3 in section 2 of Appendix E) and the VKP log files as a secondary source to double

check the data. The data of each of the 17 informant’s total costs, gains and his/her

activity at agiven time (when this study was conducted) in a range of 0 ~ 5 (see section

2 of Appendix E) were recoded into a range from 0 to 1, and were fitted with a linear

regression and an exponential function, in Figure 5.1A and 5.1B, respectively.
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Figure 5.1 Relationships Among Informants’ Costs, Gains, Mutual Benefits and Their

Activity
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Figure 5.1A indicates that: [i] the trend of the informants activity at a given
timeisinversely proportional to their cost/gain (r? = 0.43); and [ii] the mean cost/gain (n
=17) is 0.91 £ 0.35 (S.D.M). From [i], we conclude that the level of participation is
higher when the ratio of cost to gain decreases (i.e. the gain is increasingly exceeding
the cost). From [ii], we conclude that 0.91 can be considered as a reasonable ratio of

cost and gain for the VKP users.

Figure 5.1B shows the relationship between the informants activity and their
factors of mutual benefits. The factor of mutual benefits is a number aimed at indicating
the effect of a combination of the benefit an individual participant could gain as a
knowledge resource consumer and the risk s/he could take as a knowledge resource
supplier in the online knowledge sharing activities. Based on the indications from the
cost and benefit analysis, as well as credit risk analysis in economics and finance

(Cossin 2000), the factor for mutual benefits (F) is expressed as:
F = 1/exp(S+D)
where

the beneficial factor of demand =D = (2G-ZC)*2G/ZC;

the risk factor of supply = S= (ZC-ZG)*2C/ZG;

>C and ZG are each informant’s current total costs and gains respectively.

During the knowledge-sharing process in the VKP, each informant might take on
both a demand and a supply role. Both knowledge consumers and suppliers would aim
to decrease their costs and increase their gains, and their benefits might affect their
activity. During a knowledge exchange the consumers’ gains could be the suppliers
costs, and in contrast the suppliers gains could be the consumers' costs. Therefore, the
benefits among the informants could conflict with each other. The resulting graph

indicates that: [i] the informants’ activity correlates with the factor of mutual benefits (r?
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= 0.37); [ii] the mean mutual benefits factor (n = 17) is0.89 £ 0.15 (S.D.M) and [iii] the

mean activity (n=17) is0.52 + 0.19 (S.D.M).

5.8. Discussion of Results

From the empirical study, the participants knowledge-sharing activities were
shown to be influenced by their assessment on the fulfilment of their expected costs and
gains. This was echoed in both the qualitative comments and in the results from the
statistical analysis. It was, however, found that their expectations might change during
the different periods of their participation (i.e. Initiation, Interaction and Harvest). It
was aso found that there was a correlation between mutua benefits and the level of

participation.

Benefit is the main driving force to participation, which is essential to the
sustainability of online knowledge-sharing community. The most beneficial resourcesin
an online knowledge-sharing community are the knowledge that is exchanged.
However, individual’s benefits may conflict among the participants, as they may act
both as suppliers and consumers in knowledge-sharing. And one participant’s gains
could be the costs to ancther. In order to balance the benefits among the participants,

knowledge-sharing should be based on a reciprocal relationship and/or agreement.

A possible way was established in this study to estimate the relationship between
participants’ activity and the mutual benefits or cost/gain, athough the sample was
limited and the result was preliminary. If the sample size could be enlarged, it might be
interesting to see if there were any trends in specific groups of informants at different
stages of their participation. Further studies are needed for improving and testing the

mathematical expression of demand and supply in knowledge-sharing.
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5.9. Summary

This chapter has presented an empirical study on user participation and
contribution in online research communities, using the VKP. Based on the indications
from previous studies on motivations for knowledge-sharing, economic principle of
demand and supply was used to propose a hypothesis that mutual benefits have a

positive effect on participation and contribution in online knowledge-sharing.

A new angle was adopted for the investigation on the sustainability of knowledge-
sharing community. Drawing from economic and social theories, a number of factors
were identified as the units for analysis and a mechanism (i.e. the mutual benefit) was
established to estimate the level of mutual benefits based on the analysis of supply and

demand.

The result of the study demonstrated a positive correlation between mutual
benefits and the level of participation. Hence, for a sustainable online community for
knowledge-sharing, it is important to design mechanisms to promote the ‘mutual

benefits’ in the community.
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Chapter 6 Proposed Infrastructure

6.1. Introduction

Based on the findings from the earlier studies on the VKP, OJC and Groove, this
chapter proposes an infrastructure of a ‘community based knowledge market’ as the
way forward to support sustainable knowledge-sharing in online research communities.
The concept of a ‘coordinator’ is introduced in this infrastructure as a key to promote
mutual benefits in a knowledge sharing community. Justification, as well as potentials

and challenges of the infrastructure are also discussed.

6.2. Implicationsfrom the Earlier Studies

Drawing from [i] the experiments with the decentralized VK SEs (in chapter 4) and
[ii] the empirical study on the VKP to identify relation among cost, gain and the level of
user participation in online research communities for knowledge-sharing (in chapter 5),
two features have been identified for the new design of aVKSE. These are [i] a hybrid-
decentralized architecture as the infrastructure and [ii] a mechanism to promote mutual
benefits among the participants. It has been suggested that these two features will
enhance the sustainability of an online knowledge sharing communities. The following

subsections discuss the way these two features could be provided.

6.2.1. A Hybrid Decentralized Architecture
The experiments on the decentralized features for VKSEs suggested that the
decentralized approach provided good features in flexibility and user autonomy. These

were identified earlier as requirements for encouraging user participation in online
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research communities. However, it was aso found that the decentralized approach
compromised the features such as efficiency in search and coordination of the online

community (see 4.5.3).

To combine the centralized and decentralized features, a hybrid-decentralized
underlying architecture for VK SEs was concluded as the way forward. This architecture
adapts a hybrid peer-to-peer network (see 4.2) with a ‘super peer’ taking on the
additional co-ordination/management role. This ‘super peer’ has to be a lightweight
centre and the content is maintained distributed on each peer. Figure 6.1 illustrates a
VKSE based on such a hybrid-decentralized architecture. Every participant is directly
connected with each other for the knowledge-sharing interactions (the solid lines). The
knowledge resources (squares) shared in the community are kept on each member’s
peer. These members are also connected to a lightweight server (the dashed lines) for
central services, i.e. coordination. The role of this coordinator will be discussed in more

detail in the following section.

Member

Member I Member

Light
weight
centre

Member Member
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Figure 6.1 Basic Hybrid Decentralized Architecture Underlying a VKSE

6.2.2. Promotion of Mutual Benefits

The empirical study on the VKP identified mutual benefits for the participants as
the key to sustainable knowledge-sharing in online research communities (see section
5.7.5). It would be interesting if a VKSE can have built-in mechanisms for promoting
mutual benefits within an online research community. A possible way to implement
such a mechanism is by: [i] initiation of reciprocal agreements on an exchange of
knowledge resources among the providers and the recipients of the knowledge
resources, and [ii] monitoring and regulating the sharing of knowledge resources in the
community to guarantee that the agreements are carried out properly and every
participant’s benefit is protected. The ‘coordinator’ will play a crucial role in

implementing this mechanism.

6.3. The Role of a Coordinator

This section describes the role of a coordinator which is a crucia part in the
proposed infrastructure for online knowledge sharing communities. The rest of this
section describes the reasons for the need of a coordinator in a VKSE and the ways a

coordinator might operate in online knowledge sharing activities.

6.3.1. Rationale for a Coordinator

As described in 6.2.2, to promote mutual benefits in an online knowledge sharing
community, knowledge exchange needs to be based on some reciprocal agreements
amongst the community members. These agreements should regulate the rules for
receiving and contributing knowledge resources in the community so that the members
interests are protected. For these agreements to take effect, a third party, apart from the
provider and the recipient of knowledge resources, needs to monitor and regulate the

processing of the knowledge exchange. Appropriate action could be triggered by the
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coordinator based on each community member’s balance of cost and gain at a given

time of their participation in knowledge sharing activities.

It may be argued that the agreements can be set up directly between a provider and
a recipient of knowledge resources. However, in a community, the knowledge
exchanges are taking place amongst a group of members. One member may provide
some knowledge resources to another member, but may not necessarily get the
resources needed from the same member. Besides, the balance of the cost and gainsin
the whole community is achieved over a long period of time and among a number of
participants in the community. Therefore, a coordinator is needed to coordinate the

knowledge exchange in the community.

6.3.2. Coordinating Services

In a VKSE, the coordinator can be built on a light weight central server which
provides coordinating services in the community. These coordinating services may
include:

[i] members registration and profiling: such as the subjects they are interested in, the
duration of their participation and the role each play in their groups, e.g. group member,
group leader, and so on;

[ii] knowledge resource registration and profiling: information of the knowledge
resources shared in the community can be registered with the coordinator for search or
resource directory servicesin the community, such as to which subject the piece of resource
related to and possible use of the resource. In addition, user feedback on the knowledge
resources they received can also be put into the knowledge resource’ s profile, in the form of
comments or rating;

[iii] knowledge exchange monitoring: al the knowledge exchanges can be monitored
by a coordinator, records can be built for each community member of ther

contribution/reception of knowledge resources and help to each other; and
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[iv] community member status monitoring: community members status, (e.g.
Initiation, Interaction, and Harvest) can be identified by the coordinator based on their user
profiles, and the appropriate balance of cost and gain in knowledge sharing can be
estimated for them;

[v] agreement enforcement: this includes taking appropriate action on specific
community members or in the community, such as issuing a warning to the appropriate
member(s) for not contributing and rewarding others who have made substantia

contribution. These conditions can be pre-set in the agreements.

6.4. An Infrastructure for a Community Based Knowledge
Market

A ‘community based knowledge market infrastructure’ is proposed to provide a
conceptual foundation for the design and implementation of the new generation of
VK SEs for sustainable knowledge-sharing in research communities. Apart from the two
features identified in the above sections, which are required to support the proposed
infrastructure, a knowledge market paradigm (KMP) should aso be adopted. The key

concepts of the paradigm and their relationships to each other are explained below.

6.4.1. Knowledge Market Paradigm

The knowledge market paradigm (KMP) consists of components such as
knowledge resources, knowledge resource suppliers, knowledge resource consumers,
agreements and coordinators. This paradigm views a knowledge-sharing community as
a market for knowledge resources, participants of the community act as suppliers,
consumers and coordinators. All the knowledge resource transactions are based on the
agreements set between the suppliers and consumers. The knowledge resource
transactions are monitored and regulated by the coordinators, in order to make sure that

the mutual benefits are protected. The following subsections explain the main
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components of the KMP and the notion of a ‘transaction” which involves al these

components.

6.4.1.1. Knowledge Resour ces

Based on the discussion on the concept of knowledge and knowledge-sharing in
chapter 2 (see 2.2), a piece of knowledge resource in the KMP is defined as an item
containing information or expertise passed from a provider to a recipient within a

specific context for knowledge creation and innovation.

6.4.1.2. Suppliers

In the KMP, the provider of the knowledge resource is considered as a knowledge
resource supplier, who is responsible for offering the knowledge resource to the others
in the community. All knowledge resources have a supplier (or a set of suppliers). A
supplier can be an individual or an institution, who has the ownership of the knowledge
resource. In addition, the supplier sets the terms and conditions under which the
knowledge resource can be accessed. For example, the supplier may decide to make the
knowledge resource universally available and free to all or to limit access to particular
classes of users. A knowledge resource supplier may offer multiple knowledge

resources for others to consume.

6.4.1.3. Consumers

The knowledge resource consumers are those who receive and use the knowledge
resources from the suppliers. A knowledge resource consumer can be an individual or
an ingtitution. They consume the knowledge resources for the purpose of knowledge

creation.

6.4.1.4. Agreements
The binding between the supplier and the consumer is through an agreement. The

agreement is reciprocally set up in order to set out the terms and conditions under which
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the consumer will be supplied the knowledge resources. These terms and conditions are
based on the balance of the cost or gain of the consumer’'s status (i.e. Initiation,
Interaction and Harvest as described in 5.7.4). These agreements can either be

predefined or to be defined during the knowledge-sharing interactions.

6.4.1.5. Coordinators

In order to make the agreement take effect, the knowledge sharing activities, as
well as the participant’s status (e.g. Initiation, Interaction and Harvest as described in
5.7.4) need to be monitored, so that actions can be taken accordingly to promote mutual
benefits in the community. Therefore, a coordinator should be involved to regulate the
supply and consumption of knowledge resources based on the agreements. In this
paradigm, the coordinator may be one of the participants (either a supplier or a
consumer) in the market place or it may be aneutral third party. It has been suggested in

section 6.3 that this role could be ‘ automated'.

6.4.1.6. A Knowledge Resour ce Transaction
A knowledge resource transaction is a process where the interaction between
supplier and consumer takes place. There are three steps in a knowledge resource

transaction.

Thefirst step is for a knowledge resource supplier to define a knowledge resource
he/she wants to make available to others. This step can be called initiation. New
knowledge resources may come into the environment at any time and existing ones may
be removed at any time. The initiation process involves three types of activity: [i]
specification of how the resources are to be realized by the supplier using an appropriate
resource description language. These details can be delivered to a coordinator and may
or may not be available to other participants in the community, [ii] specifying access

information for the knowledge resource, such as who can access the resources and what
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are the likely agreement options to get it, [iii] advertising the resources in the

community.

The second step is negotiation, which involves knowledge supplier and
knowledge consumer to establish an agreement for passing the knowledge resource. |If
the negotiation is successful (i.e., both parties come to an agreement) then the outcome
is an agreement which consists of a set of terms and conditions. However, the
negotiation may fail, in which case a resource supplier may be unable or unwilling to
provide the resource to the consumer. The negotiation can also be established via a
coordinator, in which case the terms and conditions in the agreement are automatically
set by the coordinator based on the monitoring of the status of the supplier and the
consumer. The coordinator then can make the agreement ready for the suppliers and

consumers to subscribe.

The final step is execution. After an agreement is established, the supplier has to
undertake the necessary actions in order to release the knowledge resource to the
consumer. The transaction of the knowledge resource should be monitored by the
coordinator. In the case that the supplier or the consumer is unable to fulfil the terms
specified in the agreement, enforcement activities will be undertaken by the coordinator.
These enforcement activities should be covered by the terms and conditions that the

resource supplier and consumer have signed up in the agreement.

6.4.2. Applying the Hybrid-Decentralized Architecturetothe KMP
This section explains how a hybrid-decentralized architecture can be applied to the

KMP for a knowledge market place.

The suppliers and consumers interact with one another for knowledge resource
transactions in an environment which can be viewed as a knowledge market place. An
online community can have multiple knowledge market places built in it for sharing of

different kinds of knowledge resources. For example, in the case that the knowledge
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resources are particularly sensitive or valuable, rules of membership could be set in the
community for a specific marketplace, so that the components (suppliers, consumers

and coordinators) can interact more freely within that ‘ private’ market.

The hybrid-decentralized architecture is suitable for such knowledge market
places to be built. The reason is that the coordinator in a marketplace provides central
services, such as monitoring the knowledge resource transactions, whereas an exchange
between the supplier and the consumer can be conducted directly in a peer-to-peer
manner. In other words, the agreements are handled by a central server (coordinator),
and the transactions of knowledge resource are carried out in a peer-to-peer model

(between suppliers and consumers).

Figure 6.2 illustrates the underlying hybrid-decentralized architecture to support
more than one online community. Every participant (peer) can join multiple market
places in the community. The members who act as knowledge suppliers and consumers
are directly connected with each other for knowledge resource transactions (the solid
lines). These participants are also connected (the dashed lines) to a lightweight centre
(coordinator) for the services as monitoring the knowledge resource transactions and the

manipulation of the agreements.



Chapter 6 Proposed Infrastructure

er /A
+f Light .

weight

centre

.

Figure 6.2 An Extended Hybrid-Decentralized Architecture for Online Communities
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Extrapolating from the above, Figure 6.3 demonstrates the infrastructure for a
community based knowledge market. Main components and their relations are:
knowledge resource supplier (Small circle) that supplies knowledge resources (Small
squares) to knowledge resource consumers (Big squares) under particular agreements.
Each supplier-consumer interaction (Solid lines) takes place in a given knowledge

marketplace (Ovals with fine line), which is coordinated by a coordinator (Big circles).
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Figure 6.3 A Community Based Knowledge Market Infrastructure
6.5. Potentials and Challenges

Potentials and challenges of the community based knowledge market

infrastructure are discussed in this section.

6.5.1. Potentials of the Community Based Knowledge Market Infrastructure

This infrastructure is proposed based on the earlier studies in this research. It is
expected to meet the requirements on VK SESs for sustainable research communities as
described in chapter 3. Potentials of it are discussed below with respect to supporting

flexibility, user autonomy and mutual benefit in online research communities.

Firstly, the proposed infrastructure is expected to support flexibility in online
knowledge-sharing. It allows participants to discover, transparently access and process
relevant knowledge resources wherever it may be located in the community. The overall
system is simply viewed as a number of knowledge resource marketplaces. Facilities
can be implemented on the peers and on the servers for various kinds of ways for
knowledge-sharing interactions. Various market places can be built in an online

community for the sharing of various types of knowledge resources.

Secondly, user autonomy is expected to be supported by this infrastructure. This
infrastructure allows different stakeholders to retain ownership of their own knowledge
resources while alowing others to access these resources under the appropriate terms
and conditions. The knowledge resource suppliers determine how the sharing of
resources is realized and set the policy for accessing the resource. Sense of ownership

and control over the knowledge resources are supported.

Thirdly, it is able to promote mutual benefitsin the online communities asit offers
a uniform means of supporting knowledge exchange in online community based on

users’ agreements. Conditions that have to be fulfilled for the balance of costs and gains
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for each participants in the community can be defined in the agreements and enforced
through appropriate monitoring of the knowledge transactions and participants status
by the coordinators. However, this monitoring is required over a period of time to be

effective.

Finally, this infrastructure also maps easily onto the current web services
architecture (Booth, Haas a et. 2004). The concepts in the web services architecture,
such as ‘identifiers’, ‘formats and ‘protocols have their applications in the KMP
infrastructure:  ‘ldentifiers for representing knowledge suppliers, consumers,
coordinators and resources; ‘Formats for setting standardized documents as profiles
and agreements; and ‘ Protocols' for the knowledge resource transactions. Therefore, the
future development and deployment of the infrastructure can be benefit from the

development of the web services.

6.5.2. Challenges of the Community Based Knowledge M ar ket

Infrastructure

This section identifies the key challenges that need to be overcome to make the
proposed infrastructure a reality. Table 6.1 summarizes the key functionalities of the
supplier, consumer and coordinator of the infrastructure. Two areas of challenges of
implementing these functions are discussed: supplier-consumer interaction and

coordination of the knowledge market.

Knowledge resour ce Knowledge resource Coordinator (server/super

supplier (peer) consumer (peer) peer)
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» Knowledge resource » Knowledge resource » Supplier and consumer
initiation discovery registration

* Knowledge resource * Negotiation » Knowledge resource
advertisement registration

* Agreement
* Negotiation specification » Supplier and consumer

. Agreement Status monitoring

specification » Knowledge transaction

monitoring

» Agreement enforcement

Table 6.1 Key Functions of the Community Based Knowledge Market Components

6.5.2.1. Supplier-Consumer Interaction

One of the challenges is the automation of the supplier-consumer interaction by
implementing agents to represent suppliers and consumers. More researches on the
intelligent agents are needed to address the complexity of supporting the supplier-
consumer interaction. In addition, in some cases, the suppliers and consumers may not
wish to automate al of the interactions since they may wish to retain a degree of human
control over these decisions. In this case, mechanisms for integration of intelligent
agents and human decision-making need to be implemented. More studies are needed
on this issue. Negotiation protocols are needed for the initiation of agreements. The
format of negotiation messages and the set of rules for interaction between the supplier

and consumer need to be defined.

6.5.2.2. Coordination of the Knowledge Market

The coordinators are responsible for regulating, controlling and ending of
knowledge resource transactions based on their satisfaction of the agreements. In order
to coordinate the transactions, the coordinator needs a representation scheme for

describing the various components and their relations in the community based
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knowledge market. A means of describing how the various ‘entities are allowed to
interact with one another in the context of the market, and what monitoring mechanisms
are to be put in place to ensure the market’ s rules are held. In addition, protocols need to
be put in place to monitor the performance of the agreements and the status of the
suppliers and consumers in the knowledge market. Current researches in web services

(Alonso 2004) will be beneficia to overcoming this challenge.

6.6. Summary

Based on the indications from the early studies, an infrastructure for community
based knowledge market has been proposed for supporting sustainable knowledge-
sharing in online research communities. The infrastructure applies a hybrid-
decentralized architecture to a knowledge market paradigm. It is expected that the
market paradigm would encourage the provision of mutual benefits to online

community members thus enhancing active user participation.
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Chapter 7 Conclusions and Future Work

7.1. Overview

In this thesis, factors affecting sustainability of online knowledge-sharing in
research communities were studied. Attention was paid to both the social and the

technical issues. Three main conclusions can be drawn from this research.

* Mutual benefits among participants are important in motivating active user

participation in online knowledge-sharing.

* A decentralized VKSE can provide online knowledge-sharing communities
with better flexibility and user autonomy but it needs to be augmented with

some centralised management features.

 The proposed community based knowledge market paradigm offers a
promising approach to address the issue of sustainability in online knowledge-

sharing communities.

7.1.1. Mutual Benefitsin Online Knowledge-sharing

In the empirical study on user participation and contribution in online research
communities, using the VKP, an attempt was made to quantify costs and gains for the
individuals in a community. A ‘factor of mutual benefits was calculated based on
balance of perceived costs and gains. The results indicated the following trends: [i] an
individual’s level of participation is inversely proportional to his’her perceived costs
over gains, and [ii] the level of participation correlates with the factor of mutual benefits
among the users. It was also found that the users’ expectations on costs and gains might

change during the different periods of their participation (i.e. Initiation, Interaction and
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Harvest). The results suggested that the promotion of mutual benefits might lead to

increased user participation and thus a more sustainable online knowledge-sharing

community.

7.1.2. Decentralized Features

From the requirement study, it was found that a decentralized platform for online
knowledge-sharing might be the way forward. Researchers require flexibility and user
autonomy in online knowledge-sharing, as research communities are loosely networked

rather than structured organizations.

The results of the experiments with the decentralized VKSEs demonstrated their
technical feasibility and received some encouraging user feedback. The perceived
benefits of flexibility and user autonomy in such an environment should encourage user
participation and contribution. On the other hand, deficiencies of a pure decentralised
approach were identified. Therefore, a hybrid-decentralized approach was suggested as

aplatform for an ideal VKSE.

7.1.3. Infrastructure for Community Based Knowledge Mar ket

Based on the above findings, a novel infrastructure was proposed. It adopts a
community based knowledge market paradigm with two main concepts (i.e.
‘agreements and ‘transactions'’) which capture the behaviour of ‘suppliers and
‘consumers of ‘knowledge resources. The infrastructure uses a hybrid-decentralized
architecture, with the light-weight servers playing the role of the coordinators which
handle and monitor the agreements. The transactions of knowledge resources, however,
are carried out in a peer-to-peer model. It is expected that the market paradigm can
ensure the provision of mutual benefits to on-line community members and improve

sustainability.
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7.2. Resear ch Objectives Revisited
The research objectives were set out as follow:

* To undertake a requirement analysis for a VKSE to support sustainable

knowledge-sharing in online research communities,

* To undertake an empirical evaluation of the Leeds VKP to identify issues;

* To design and evaluate a decentralized VKSE using a real case study to better

understand this approach; and

» To determine what mechanisms are needed to encourage user participation and

contribution in online research communities, and thus achieve sustainability.

In order to achieve the first objective, a literature review on the deployment of
representative VKSEs for online research communities was conducted. An empirical
study on the VKP on user requirements provided some primary data for further analysis
on the problems and requirements. Four areas of regquirements were articulated based on
these studies, namely — comprehensive functionalities for knowledge sharing processes,

flexibility, user autonomy and realization of benefits in online knowledge sharing.

For the second objective, socia and economic theories were employed to
formulate a hypothesis and measurements for the empirical study. Data collected from
the questionnaires and semi-structured interviews were systematically analysed. The
relationships of users perceived cost, gain and their level of participation were
uncovered. Mutual benefit was found to be an important factor in encouraging user
participation in online knowledge sharing in research communities. Although the
sample was small and the result was preliminary, this study set out a new angle for

studying the sustainability issue.

The third objective was achieved by the experiments with two decentralized

VKSESs, one using an Online Journal Club prototype and the other using Groove. These
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two studies demonstrated some good features in flexibility and user autonomy, although
there were problems still to be solved. The limitations of the experiments included the

small sample size and the use of simulated scenarios.

Drawing from the knowledge gained from the above work, a knowledge market
paradigm was used to construct an infrastructure for the next generation of VKSESs.
Novel mechanisms were proposed which may promote sustainability in online research

communities.

7.3. Future Work

There are severa directions in which this research can proceed. These directions
can be categorized into two broad areas. extensions to the mutual benefit model, and

deployment of the proposed knowledge market community infrastructure.

7.3.1. Extensions to the Mutual Benefit M odel

A possible way was established in this research to estimate the relationship
between participants' activity and their perceived cost/gain in online knowledge-sharing
activities. This was achieved by introducing a concept of mutual benefit and
constructing a mathematical expression for the ‘factor for mutual benefits among the

participants. However, further work will be needed:

[i] Studies to improve the mathematical expression of demand and supply in
knowledge-sharing. Risk analysis in finance and economics can be applied in the further
studies to include more variables into the expression of mutual benefit factor, so that

more complex conditions can be factored into the situation.

[ii]] More empirical studies to investigate the knowledge-sharing behaviour of
different communities of researchers can be conducted to see if different kinds of

agreements are needed for different research communities.
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7.3.2. Deployment of the Knowledge Market Community Infrastructure

A novel infrastructure of a knowledge market community has been proposed in
this research to address the issue of supporting sustainable knowledge-sharing in online
research communities. The next step will be the construction of a ‘proof-of-concept’

prototype. There will be challengesin two areas:

Firstly, studies on the protocols for setting agreements for sharing knowledge
resources in an online community can be conducted. Distributed computing, networking
and software agent technologies can be involved in the further investigations on this
Issue.

Secondly, studies on languages for describing, advertising and locating the content
shared in the community can be conducted. This work can build on the effort made in
Semantic Web activities. In addition, mechanisms for dynamic linking, visualization,
navigation and browsing of content from many perspectives over large sets of

information will be needed for the use in large research communities.

7.4. Contributions of this Research

This section describes the contributions of this research:

» Firdly, it has been found that a decentralized approach to support online
knowledge sharing in research communities is feasible and it may improve the
flexibility and user autonomy in online knowledge sharing.

»  Secondly, it has been found that mutual benefits in knowledge sharing have an
influence on user participation in an online knowledge sharing community.

* Thirdly, it has proposed that the knowledge market infrastructure, which
incorporates a coordinator in a decentralized VKSE, may enhance mutual
benefits for the participants and thus improve the sustainability of knowledge

sharing in online research communities.
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Appendix A VKP User Feedback

1. Content Analysis of User Feedback

Table A1 demonstrates the content analysis of the VKP users feedback. Main
issues raised in the user feedback have been coded into three categories: [i] flexibility,
[1]] user autonomy and [iii] knowledge sharing culture. Categories, sub categories,
frequency of the words/phrases coded under the categories and percentage of the users

who reported the issues are listed in the table.

Category Sub category Word/Phrase Frequency % of user
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Flexibility

Group(s)/Sub-group(s) 37
Access control 14
Sharing at Public/private (access) 13
different i level/level 5%
Multi-level/levels (grou 11 0
organizational (group)
levels (group/community) Structure 6
Hierarchy/hierarchical 5
(sharing) Depth 3
(various) Tools/means/ways 24
(sharing) Opportunities/chances 17
Sharing in ]
] Formal/informal 10
various 76%
Situations (various)
Situati ons/Environment/Context 10
Social 6
External contact/partner/organization 22
Extension of Networking/network 15
knowledge
. . 53%
sharing Connection/connect (with
network people/groups) 12
Extension/extent/extended (network) 8
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(self) Maintain/manage/keep/take care

of (shared knowledge resources) 27
Own/ownership (of knowledge
resources) 21
Sense of Permission 19
. 71%
ownership Lose/lost (knowledge resources) 11
(ownership)
Acknowledge/acknowledgement 9
Intellectual capital 6
Procession (of knowledge resources) 4
User autonomy Misunderstand/ Misuse/
Misinterpretation/ Misinterpret 33
Permission 19
(usability) Problems/uneasy/easy (to
use) 18
Sense of control | Access control 14 76%
Restrict/restriction 10
Control/controlled 7
Authorize/authorization  (of  using
knowledge resources) 5
Lose/lost (control) 3
Custom/culture/norm 16
Knowledge Habit 47%
i 0
sharing custom (get) Used to (sharing knowledge) 4
Development/deployment (of .
knowledge sharing culture)
Knowledge Email/Mailing list 14
sharing culture
Limit/reduce/redundant (use) 12
Established £30¢
H 0
practice M eeting/meet/face-to-face 9
Systems/software/websites (for
sharing knowledge) 7

Table A1 Content Analysis of the User Feedback
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Appendix B OJC I mplementation

Specification

1. Developing Environment

The devel oping environment was as following:
Integrated Development Environment (IDE): Forte for Java 4.0 CE
Java compiler version: JDK 1.4.0

JXTA library: The JXTA library version currently used is JXTA Project Stable

Builds  JXTA 11 (build 65e, 07-11-2002) downloaded  from:

http://downl oad.jxta.org/stablebuilds/index.html.

2. Component Specification

1) PeerCore

There is only one Peer Core instance for each peer. On creating, the Peer Core
object creates a Communication instance and a Peer Search object associated with the
peer. The Peer Core instance joins the peer into the default JXTA NetPeerGroup.
Details of the peer are then published on JXTA peer-to-peer network in a peer

advertisement, which is an XML based document.

Start Up starts running the Communication object of the peer. The

Communication object is ajavathread.


http://download.jxta.org/stablebuilds/index.html
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public interface PeerCorelnterface{
public void startUp();

publ i ¢ Conmuni cati on get Communi cation();
publ i c Peer Search get Peer Search();
public Peerl D getPeerl D();

public String getPeerNane();

public PeerGroup createGoup(String groupNane, String
login, String passwd);

public Peer Gr oup creat eG oup( Peer Group r oot Peer Gr oup,
String groupName, String login, String passwd );

public boolean joinGoup(PeerGoup pg, String |oginNane,
String passwd);

public void | eaveG oup(Peer G oup pg);
}

Java code 1: Peer Core interface
Get Communication returns the Communication object created by Peer Core.
Get Peer Search returns the Peer Search object created by Peer Core.

Get Peer 1D returns identification of the peer within JXTA NetPeerGroup in Java

string format.
Get Peer Name returns name of the current peer as astring of characters.

Create Group creates JXTA peer groups within a parent peer group. There are two
options for creating a peer group. If the parent group is included as an argument, the
new group will be the child of the specified parent group. Otherwise, the parent of the
new group will be JXTA NetPeerGroup. In this case, the new group is the root group of
a journal club. If new group is created successfully, the group will be returned.

Otherwise, the service returns null.

Join Group joins the peer to the specified peer group passed in as an argument. In
view of the Journal Club, this action joins a member into a journal group. This service

will return false if the join is not successful.

Leave Group lets the peer resign from specified group that it has joined in

previoudy.
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2) PeerSearch

Peer Search uses JXTA discovery service to search for peers and peer groups.
Each JXTA peer group has a discovery service accompanied with. The scope of the
discovery isin the peer group that the discovery service resides. Peer Search instance of

apeer is created by Peer Core at start up.

Search for Peers searches for peers with a given name. Because the search is
asynchronous, results of the search, which are in form of peer advertisements, will be
received asynchronously. The amount of time out specified is the time Peer Search will
wait for results. The results will be stored in a Java vector. If peer group argument is
used, the scope of the search will be limited within the specified group. Otherwise, the

entire default JXTA NetPeerGroup will be searched.

public interface PeerSearchlnterface{
publi c Vector searchForPeers(String peerNane, int tineout);

public Vector searchForPeers(PeerG oup pg, String peerNane,
int timeout);

public Vect or sear chFor Groups(String gr oupNane, i nt
timeout);
public Vect or sear chFor G oups( Peer Gr oup pg, String

groupName, int tinmeout);
public Vector peerslnG oup(PeerGoup pg, int timeout);
public Vector groupslnG oup(PeerGoup pg, int tineout);

}

Java code 2: Peer Search Interface

Search for Groups works the same way as Search for Peers, but it searches for

peer groups instead.

Peers in Groups or Groups in Groups searches for all peers or al peer groups

with a given peer group.

3) Communication
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There is only one instance of the Communication class for each peer. This
instance is created by Peer Core at start up and should be accessed through method
getCommunication of Peer Core. JXTA pipe is medium of communication. Each JXTA
pipe [2] has its own pipe advertisement, with specified identification. In order to send a
message to the pipe, a peer must open an output pipe to the pipe, and to receive
messages, a peer must open an input pipe from the pipe. The input pipe must be created

before the creation of output pipe. A IXTA pipe may have many output pipes.

On instantiating, the communication object creates a pipe advertisement for itself
and publishes the advertisement to the network. Then, it creates an input pipe from the
pipe advertisement and starts its listener to listen to incoming messages. The details of

services provided by the communication object are described below.

Close Communication closes the input pipe, stops the peer from listening to

messages from the pipe.

Send Message sends a message to a peer identified by a given identification. To
send a message, it first checks if the pipe advertisement of the target peer is available or
not. If there is, it will create an output pipe from that pipe advertisement and send the
message through the output pipe. If the pipe advertisement for the receiver is not
available, the sender will ook for pipe advertisement of the receiver from the network.
In order to avoid delays caused by the above procedure to the application, the
communication object designed as a daemon thread. It holds a queue of being sent
messages. Whenever there is a command to send a message, the message then will be
put in the queue. The communication thread will frequently check the queue for waiting
messages. If there is a message to be sent, it will carry out the procedure described

above.

Ping is to check connection status of the peer to a peer specified by given

identification in a given amount of time. The peer first sends a ping message to the
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specified peer and waiting for reply. If the reply is received within the timeout

specified, the ping service will return positive feedback. Otherwise it will return false.

public interface Communi cationlnterface{
public void cl oseConmuni cation();

public void sendMessage(String pid, Message nesg);

public void sendMessage(Peerl D pid, Message nesg);

public bool ean ping(String pid, int timeout);

public Message createMessage();

public Message createMessage(String type);

public void addFil eMsgLi st ener (Fil eMsgLi stener fm);

public void addChat MsgLi st ener (Chat MsgLi stener cm);

public void addSearchMsgLi st ener (SearchMsgLi stener sm);
public voi d addSear chResul t MsgLi st ener (

Sear chResul t MsgLi st ener smi);
public void addControl MsgLi st ener (Cont rol MsgLi stener cm);

public void addDi scussionMsgLi stener(Di scussi onMsgLi stener
dni ) ;

public void renoveFil eMsglLi st ener (Fi |l eMsgLi stener 1);
public void renpoveChat MsgLi st ener (Chat MsgLi st ener 1);
public void renoveSear chMsgLi st ener ( Sear chMsgLi st ener 1);

public voi d renoveSear chResul t MsgLi st ener (
Sear chResul t MsgLi st ener 1);

public void renoveControl MsgLi st ener (Control MsgLi stener 1);

public voi d renoveDi scussi onMsgLi st ener (
Di scussi onMsgLi stener 1);

public String getPeerlD();
public String getPeerNane();

}

Java code 3: Communication interface

Create Message creates templates for messages to be sent. Sender identification,
name, and type of message, if specified, will be enclosed in a message. The content will
be filled by components that use the message. There are five mgjor types of message

defined for their purposes of use:
File message: designed for file sharing purpose
Search message: for journal search purpose

Control message: for general control purpose
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Chat message: for chatting purpose
Ping message: for ping purpose

There is a'so a sub-type of search message named search result message to carry

result of a search for journals.

Add and remove message listeners are to add and remove subordinate listeners,
which listen to messages of type defined above through input pipe of the

communication object.
4) Listener

The Listener implements JXTA PipeMsgListener interface to listen to messages
from Communication input pipe. On receiving a message, it checks the type of the
message and forwards the message to subordinate listeners for handling. The way the
listener works is like a message filter. Four magjor types and a subtype of message
listener interfaces are defined for using by service components as well as the

application.

ChatMsgListener interface provides template for classes whose objects are

designed to listen to chat message type.

public interface Chat MsgLi st ener{
public void chat MsgEvent (Message m;

}
Java code 4: ChatMsgL.istener interface

DiscussionMsgListener interface provides template for classes whose objects are

designed to listen to discussion message type.

public interface Di scussi onMsgLi st ener{
public void discussi onMsgEvent (Message nj;

}

Java code 5: DiscussionMsgListener interface
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public interface C ubExplorerlnterface{
public SubGroup get Root Group();
public Vector get SubG oups();
public Vector getPeerMenbers();
public SubGroup getParent G oup();
public Vector get SubG oups(SubG oup sg);
public Vector getPeerMenbers(SubG oup sQ);
public SubGroup get Parent G oup(SubG oup sg);
public SubGroup get SubG oup(String sgid);
publ i c Peer Menber get Peer Menber (String pid);
public SubGroup get Sel ect edG oup();
public void setSel ectedG oup(SubG oup sQ);
publ i c bool ean set Sel ect edG oup(String sgid);
public void updateAll ();

Similarly, FileMsgListener, SearchMsgListener and SearchResultMsgListener
are designed for using by classes whose objects want to listen to messages of types: file

message, search message and search result message respectively.
5) Club Explorer

Club Explorer component is designed for traversing the club hierarchy. The core
of ClubExplorer class is JournalClubRoot class, like the root of a tree. Sub groups
(SubGroup class) and peer members (PeerMember class) of the club are branches and
leaves of the hierarchy tree respectively. Details of sub groups and peer members can be

retrieved from Club Explorer by using their keys.
Get Root Group returns the root of the hierarchy as a SubGroup instance.

Get Sub Groups returns direct braches (sub groups) from the current selected

branch (or the branch specified as an argument) in a vector.

Get Peer Members returns leaves (peer members) directly from the current

selected branch (or the branch specified as an argument) in a vector.

Java code 6: Club Explorer interface
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Get Parent Group returns the parent branch of the current selected branch (or the

branch specified as an argument).

Get Sub Group returns instance of the sub group specified by the given
identification.

Get Peer Member return instance of the peer member specified by the given
identification.

Get Selected Group sets the subgroup passed in as the current selected group. If

the identification is used, and if the operation is successful, the service will return true.

Otherwise, it will return false.

Update All uses PeerSearch object to update the whole hierarchy tree. Individual

branch can also be updated individually through methods provided by SubGroup class.

Java code 6: Club Explorer interface

6) Journal Sharing

The aim of Journal Sharing component is to manage shared journals on local peer.

The details of shares and journals are stored in local files.

Share File to Peer marks the specified file as being shared to the peer with given

identification. The shared file isidentified by full file path.

Share File To Group, similarly, marks the specified file as being shared to a
group.
Share File to Public shares the specified file to all peers—public.

Get Files Shared to Peer retrieves file paths of all files shared to the specified

peer.

Get Files Shared To Group returns file paths of all files shared to a group.
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Get All Files Shared to Peer returns file paths of files shared to the specified peer

and to public that the specified peer has access to.

Get All Files Shared To Group returns file paths of files shared to the specified

group and to public.

Get Peers Shared retrieves a list of peers that are directly granted access to the

specified file.

Get Groups Shared retrieves a list of groups that are directly granted access to the

specified file.

File Shared To Peer, File Shared To Group and File Shared to Public check if
the specified file is marked as being shared to the specified peer, group or public

respectively.

Remove Share From Peer, Remove Share From Group and Remove Share from
Public revoke access right to the specified file from the specified peer, group and public

respectively.
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publ i
publ i
publ i
publ i
publ i
publ i
publ i
publ i
publ i
publ i
publ i
publ i
publ i
publ i
publ i
publ i
publ i
publ i
publ i
publ i
publ i
publ i
publ i

o O O o o o0 0o o0 o o0 o o o0 o o o o o o o o o o

i nterface Journal Sharingl nterface {

voi d shareFil eToPeer(String filenane, String pid);
voi d shareFil eToG oup(String fil enane, String pgid);
voi d shareFil eToPublic(String fil ename);

Vect or get Fil esSharedToPeer (String pid);

Vector getAll Fil esSharedToPeer (String pid);

Vector getFil esSharedToG oup(String pgid);

Vector getAll Fil esSharedToG oup(String pgid);

Vect or get PeersShared(String filepath);

Vect or get GroupsShared(String filepath);

bool ean fil eSharedToG oup(String file, String gid);
bool ean fil eSharedToPeer (String file, String pid);
bool ean fil eSharedToPublic(String fil enane);

Journal getJournal (String filepath);

voi d addJour nal ToDat abase(Journal j);

Journal renovedournal FronDat abase(String path);
Journal renovedour nal FronDat abase(Journal j);

voi d renoveShareFronPeer (String filepath, String pid);
voi d renoveShareFrontroup(String filepath, String pid);
voi d renoveShareFronPublic(String fil epath);

voi d creat eNewJour nal Dat abase() ;

voi d saveJour nal Dat abase();

voi d saveConfig();

Javacode 7: Journal Sharing interface

Save Config saves share configuration has been made so far on the local peer.

Get Journal returns details of the specified journal from journal database.

Add Journal to Database adds a new journal with al its details into the database.

Remove Journal from Database removes the specified journal out of the

database.

Create New Journal Database creates new database to save details of journals.

Save Journal Database savesthe journal database after being modified.

7) Journal Search
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Journal Search component is used to search for shared journals on other peer
members of the club that the current peer has access to. Whenever a peer wants to
search for journas, it forms a search message, enclosing the search query, and
broadcasts copies the search message to its known neighbours. Then, on receiving the
search message, a neighbour uses the query in the message to search against their
journal database for matching journals. If there are results, the neighbour will send them
in search result message to the original peer, which issued the search query. The

neighbour then also forwards the search message to their known neighbours.

There are two constants used for each search query: cast factor and path length.

The peer that originally issues the search message defines these constants

Cast factor: the number of peers that one peer will forward the search message to.
For example if the cast factor is set to five, on receiving the search message, a peer will

forward the message to the other five peersif it is possible.

Path length: The number of peers that the search message will go through,
starting from the issuer. The search message will be stopped when it reaches the end of

its path.

The identification of a peer that the search message gets through is recorded in message
path history. Peers, on receiving a search message, will check its path history to avoid
forwarding the search message to the peers that the message previously passed through.

Services provided by Journal Search interface are described below:

Add Search Peer and Add Search Peers add a peer or list of peers as the peer’s

neighbours for searching.
Set Cast Factor sets value for cast factor.

Set Path Length sets value for path length.
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Search for Journals searches for journals using keywords. There are two options
for this service. If a value for timeout is specified, the Journal Search object will
broadcast the search message and wait for search result messages in this given amount
of time. The results of the search will be returned in a vector. If a search message
listener is specified instead of timeout, the listener will receive search result messages

of the search asynchronously.

Remove SearchResultMsgListener stops the specified listener from listening to

search result messages.

public interface Journal Searchlnterface{

public void addSearchPeer(String pid);

public void addSearchPeers(Vector peers);

public void setCastFactor(int n);

public void setPathLength(int |);

public Vector searchForJournal s(String keyword,int tineout);

public voi d sear chFor Journal s(String keywor d,
Sear chResul t MsgLi stener srml);

public voi d removeSear chResul t MsgLi st ener (
Sear chResul t MsgLi st ener 1);

}

Java code 8: Journa Search interface

8) Discussion Manager

Discussion Manager manages discussion messages with club and sub groups.
Each group has each own discussion board, managed by DiscussionGroup object. In
each group there should be one peer in the role of rendezvous peer (coordinator) to
synchronise discussion message for the group on each peer member. When a peer wants
to send a discussion message to the group, it sends the message to its known rendezvous

peer. The rendezvous peer will then keep a copy of the message on its local board and
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forward the message to other peersin the group. If the rendezvous peer member is about

to go offline, it passes the rendezvous role to another peer member in the group.

Update Discussion updates the discussion board of the specified group. In order to
do that, the peer sends an update request to the rendezvous peer of the group. The

rendezvous then returns to the peer the content of discussion board of requested group.

Send Discussion Message sends a discussion message to the specified group.

public interface Di scussi onManager| nterface{
public voi d updat eDi scussi on(Peer Group pg);

public void sendDi scussi onMessage(String pgid, String
title, String content, String replyTo);

dn public voi d sendDi scussi onMessage( Di scussi onMessage
public Discussi onGoup getDi scussionG oup(String pgid);
public void saveDi scussi onBoard();
public void start RendezVousServi ce(Peer G oup pg);
public void startRendezVousServi ce( SubG oup sg);
public void stopRendezVousServi ce(Peer G oup pg);

Java code 9: Discussion Manager Interface

Get Discussion Group asks the discussion manager to return the DiscussionGroup

object of the specified group.
Save Discussion Board saves contents of all discussionsinto local storage.

Start RendezVVous Service or Stop RendezVous Service starts or stops the peer as

rendezvous peer for the specified group.
9) Chat Manager

Chat Manager helps the peer send chat messages to another peer or all peer in a
specified group. In order to receive chat message, chat control object in application

layer must implement ChatM sgListener interface.
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Send Message sends a chat message to a specified peer member. There are four

options for this service just for convenience.

public interface Chat Manager|nterface{
public void sendMessage(String pid, String nesg);
public void sendMessage(Peer Menber pm String nesg);
public void sendMessage( Peer Menber pm Message nesq);
public void sendMessage(String pid, Message nesq);
public void sendMessageToGroup(String gid, String nesg);
public void sendMessageToG oup(SubG oup sg, String

nesg) ;
public void sendMessageToG oup(String gid, Message
nesg) ;
public void sendMessageToG oup(SubG oup sg, Message
nesg) ;
publ i c Message creat eChat Message();
publ i c Message creat eChat Message(String nsg);
}

Java code 10: Chat Manager Interface

Send Message To Group sends a chat message to al members of the specified
group.
Create Message creates a template for chat message or a full chat message with

specified content.

3. Local Storage

The JOC local caches consists of two files containing storage objects: [i] the journal
file (journal database) which stores the bibliographic information of the shared papers
on the peer for remote peers to search and browse and [ii] the share file (journal config)
which stores the authenticating information of the shared papers and the remote peers

that the papers shared to.

The structure of the journal fileis shownin table B1
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Field Name Description

file path Stores the file path of the shared paper

title Stores the title of the shared paper

author Stores the authors of the shared paper

keywords Stores the keywords of the shared paper
summary Stores the summary (abstract) of the shared paper

Table B1 Structure of Journal Database File

The Journal Database file stores the bibliographic information of the papers a user
shared in the community. Whenever a user shares a paper to a peer/group, he will be
asked to input the metadata of the paper for remote peers to make searches on and
browse. This storage can aso be considered as the user’s local shared resource storage.
Users can use this storage to edit and manage his shared resources in the community.

The sharefile s structure is depicted in table B2.

Field Name Description
file path Stores the local file path of the paper shared
peer_id Stores the remote peer 1Ds to which the paper is shared to

Table B2 Structure of Journal Config File

This Journal Config file stores information of the peers that the paper is shared to.
Field file_path is the same as the one in the Journal database; list of peer Ids that the
paper is shared to is stored using the filed peer_id. The Journal Config file is for

checking whether a remote peer has the right to view and download the paper.
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Appendix C Usability Study M aterials

1. An Online Journal Club Scenario

There is a multi-disciplinary research project X cooperated by a company A and
two academic institutions: B and C. In order to ensure good communication and
effective knowledge-sharing among the distributed participants of the project, a
distributed and informal research community — X Online Journal Club isformed around
the project, which involved the project members as the core of the club, and other
related persons to form the knowledge-sharing community. They use an OJC software
application which can be installed on each member’'s workstation to connect and
communicate with other members of the club and perform the basic knowledge-sharing
activities in the X OJC, such as sharing research papers they are reading and exchange
ideas based on the shared papers. In the OJC scenario, research papers in digital format
serves as the knowledge resource for explicit knowledge shared in the community, and
the text-based chat and discussions on the issues raised from the shared papers is the

main means for tacit knowledge-sharing.

Billy, who is aresearch student in university B, was working on a research project
which contributed to project X. Asamember of the X OJC, Billy tended to look into the
OJC for help from other expertise on the project whenever he was facing any problems
with the project. Once Billy was reading a paper on related work to project X, in which
he found an issue that he could not understand very well, he decided to share the paper
in the X OJC and look for help there. He then logged into the X OJC, and shared the

paper in a specific group which was for the project he was working on. He also started a
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topic in the group discussion on the problem he faced in the paper and waited for other

member’ s response.

Then he sent his query to the OJC by key-word-based searches on the papers
shared in related groups in the OJC; he aso browsed the previous discussion on the
related issues. By doing this, Billy then found some persons who provided most of the
papers on the issues in the groups as the target that might provide help for him, one of
them is John, a researcher in university C. Billy then browsed some related resources
deposited in the OJC by John. Reading these papers provided Billy with some idea on
the issue he had, however, new issues were raised. Next day, Billy needed to clarify a
point in John’s paper and chatted with John via the text chat facilities to discuss the
query. John pointed out the query could be addressed by an un-published working
paper, to which he would be happy to grant Billy access till next week. John also
mentioned to Billy several names in the club that might provide help. Billy then made
searches to locate their shared papers as well as constructed direct communication via
one to one chat or group discussion. Meanwhile, as Billy shared the paper and raised the
topic for discussion on the issue in the paper in the group on his project, he aso got

some feedback from other group members.

2. Task List

Tasks specified in the OJC scenario were given to the participants (referred to as

member A, B and C in the task description), which include:

1) Construction of groupsin the OJC:
A creates an Journal Club
A creates a group-‘ knowledge-sharing environment’ under the Journal Club
B, Cjoin ‘knowledge-sharing environment’ group

B creates a group-‘virtua environment’
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C joins ‘virtual environment’ group
C creates agroup —‘a group’
A join ‘agroup’ group

2) Real-time Communication in the OJC

A sends a chat message ‘Hello from A’ as a public message to all membersin the

OJC.

B sends a chat message ‘Welcome to Journal Club’ as a public message to all

membersin the OJC.
A sends a private chat messageto C ‘Hello, C
C sends back a private message to A ‘Hello, A’
3) File transfer aresearch Paper
A sends afiletransfer request to C
C accepts the request and receives the file from A
4) Share aresearch paper with other peers/groups
A views her shared papers with B (papers that B has permission to access)
A adds a new paper to share with B
A edits the metadata for the newly shared paper
B browses the paper shared on A, which B has permission to access
A adds a new paper to share with the ‘agroup’ group
A edits the metadata for the newly shared paper
C browses the paper shared within in the group ‘a group’
5) Search aresearch paper other peers/ within groups

A searches for papers within the whole Journal Club by key word ‘knowledge-

sharing’
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A searches for papers on B’s holdings, by key word ‘ knowledge-sharing’
6) Discussion

A creates a discussion board in group ‘ knowledge-sharing environment’

B sends a message to the discussion board

C sends a message to the discussion board

B log off from the Journal Club

A sends a message to the discussion board

B joinsthe Journal Club

B views the discussion board

3. User Feedback Form

1. How do you rate the following aspects of the OJC in terms of how easy or

difficult you though they were to use:

1) Very easy to use 2) Fairly easy to use 3) Average 4) Fairly difficult to use 5)

Very difficult to use

a) Create/join/leave groups Rating
b) Navigation of groups/members Rating
c) Browse the papers shared by other members Rating
d) Search for papers Rating
€) Share paper with members/groups Rating
f) Chat Rating
g) Discussion Rating
h) User interface Rating

2. Y our comments on any of the above points:

1) What are your perceived strengths/weaknesses of the OJC in terms of supporting an

online journal club?
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2) Do you have any experience with the physical journal club?

3) If yes to the above question, any comments on the OJC’s provision for your journal

club activities?

4) Have you used other software systems for research-related knowledge-sharing in

online communities?

5) If yes to the above question, any comments on the difference of using the OJC and

the system you used before?
6) Y our comments on the underlying peer-to-peer architecture of the OJC:

7) What else do you expect from the decentralized features?
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Appendix D Groove Evaluation

Materials

1. Pre-Task Interview

This pre-task interview focuses on the user's knowledge about VKSEs and online

communities for knowledge-sharing.
1) Personal Information: age, gender and position
2) Do you have any experience of online research community?

3) If yes, can you describe your online community? (e.g. goal, members, and major

activitiesin your community).
4) What software system is used to support your community?

5) Any comments on the software system? (e.g. advantages and disadvantages in terms

of supporting your community activities)

6) How do you often do you participate in the activities in your online community?
7) What are the activities you usually participate?

8) Have you used any peer-to-peer system before? Such as MSN messenger?

9) Do you know Groove before?

10) If yes, what do you know about the Groove? Any experience?
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2. Post-Task Interview

The post-task interview focuses on the user’s opinion on the Groove's provision of
flexibility and user autonomy in online knowledge-sharing and the possible influence on

their willingness to contribute and participate in knowledge-sharing.

Flexibility

1.1) What do you think of the tools provided by Groove to perform the tasks in the

scenario?

1.2) What do you think of Groove in supporting your interactions with other

individuals, group or community?

1.3) What do you think of Groove's provision for the extending your “knowledge

network” in the community?

1.4) Any other comments on flexibility?

User Autonomy

2.1) How describe your control of knowledge resource, such as documents you

provided in the Groove?

2.2) How do describe your control in the knowledge interactions with other usersin the

Groove?

2.3) Do you feel your ownership of the documents you provided in Groove is

acknowledged to other users?

2.4) Do you feel you are responsible for managing and updating the documents you

provided?

2.5) What do you think of the Groove' s workspace look-and-feel ?
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3) What are your perceived strengths/weaknesses of the Groove over the software

system(s) you have used before, in terms of supporting an online research community?
4) Are there any additional features or services you would like to see from Groove?

5) Do you have any other comments on Groove?

3. Content Analysis of the Qualitative Data

Table A1 demonstrates the content analysis of the users feedback. Main issues
raised in the user feedback have been coded into three categories. [i] flexibility, and [ii]
user autonomy. Categories, sub categories and frequency of the words/phrases coded

under the categories are listed in the table.

Category | Sub category | Word/Phrase Frequency
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Flexibility

Group(s)/Sub-group(s) 8
Multiple levels | Multi-level/levels (group) 7
of knowledge-
g Public/group (communication) 3
sharing
interactions Policies/depth of sharing 3
One-to-one/personal/private(communication) 3
Varioug/different (functions/tools/means/ways) 7
Activities 5
Varioustypes | Function/functions/tools/tool 8
of interactions | Means/ways 9
Interactions 3
Many/a lot of /lots of (functions/toolsymeans/ways) 5
adequate/enough (functions/tool symeans/ways) 4
Connecting/Connection/Connect 10
Extensible Network/networking 6
knowledge _
network in the Basy/easier 4
community Extend/extension 6
Expand 2
Problems (in managing/management) 6
Difficultiesin M anage/management/admi ni strati on/organi ze/running/run
community (communities) 5
management Difficulties (in managing/management) 2
Inadequate/inadequacy (in managing/management) 2




Appendix D Groove Evaluation Materials

User

Autonomy

Control/controlled/controlling 8
Local control | Can/ableto (control) 7
of the Permission/permit 5
knowledge
FESOUFCES Trace (shared documents) 4
Security/secure 2
(be) aware/dert 2
Local control
Control/controlled/controlling 8
of the
knowledge- Workspace (activities) 5
sharing . _ o :
) ) Direct/Straightforward (connection/interaction) 4
interactions
Fully local Storage/store/stored/maintai n/maintai ned/save/saved 11
storage of the
shared M anagement/manage (documents) 5
knowledge
resOUrces (on own) PC/computer/machine 4
Workspace (look and feel) 9
The ‘work
space’ display Safe/secure/comfortable 5
of the Own/ownership/possession 4
resources . g i
Claim/claiming (of ownership) 2
Community 7
Lack of sense
of community | Difficulties/difficult (get the community feeling) 4
Sense of community 3
Lack of a Storage/space/place (for the whole group) 6
community
storage Central (storage for documents) 2

Table D1 Content Analysis of the User Feedback
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Appendix E VKP Empirical Study

Materials

1. Email for Request for Participation

Dear VKP User,

The VKP Support Team has recently been approached by Yang Tian from the
School of Computing at the University of Leeds. Yang is conducting her PhD research
into on-line knowledge-sharing systems, and wishes to understand user requirements,
behaviour and opinions in the use of such systems, especially relating to the costs and

benefits of use.

As a frequent user of the VKP you aready have exposure to one such system.
Y ang would therefore like to conduct a brief interview with you, taking no longer than

45 minutes, in order to collect some valuable research information.

The information provided during the interview will remain confidential and
subject to the Data Protection Act 1998, and will not be released to any third party
without prior consent. Only statistical information will be used in the research, to help
identify critical factors associated with the use of on-line knowledge-sharing

environments.

To find out more about this research please contact yangt@comp.leeds.ac.uk.

Thanks in advance.


mailto:yangt@comp.leeds.ac.uk
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2. Questionnaire: Use of the VKP

Definition: Virtua Knowledge-sharing Environment (VK SE) is a software, which
provides a range of tools for users to deposit, retrieve and exchange knowledge and
information with each other.

1. Personal Information

1.1 Age
a 25 or f. 65 or
b. 26-35 c. 36-45 d. 46-55| |e. 56-65
younger over
1.2 Gender
a Mae b. Female
1.3 Position
b. Research
a Research i .
Assistant/Fellow  (or c. Lecturer (or equivalent)
Student )
equivalent)
d. Senior f. Others, please specify below
e. Professor  (or
L ecturer (or sivalent)
equivalent) ™

2. Knowledge-sharing experience outside the VKP

2.1 How often do you participation in the following activities:

1 = less than once a month; 2 = once or twice amonth; 3 = once or twice aweek; 4 =
several times aweek; 5 = several times aday.

Discussing research-related issues with colleagues or other
contacts face to face (formal and informal)

Discussing research-related issues with others via email

Discussing research-related issues in discussing forums,
communities of practice (mailing list, newsgroups)
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Sharing opinions on research-related readings in Reading Groups
or similar activities

2.2 Your opinions on the difference of these knowledge-sharing and those in the
VKP

3. Experience of using the VKP for research-related knowledge-sharing
3.1 How long have you been using the VKP?
month(s)

3.2 What is your main purpose for using the VKP? (can choose more than one)

) . C. Persond
a. Project b. Onling _ d. Others, Pleasq
» Information o
rel ated communities indicate below
management

3.3 How often do you use the VKP for research (research support)-related
purposes?

a Once a |b. Several c. Severd
month orl [times a times a
less month week

d Seved| e Not|
times aday applicable

3.4 How do you judge your activeness in participation?
Levels (very low, low, middle, high, or very high)?

3.5 How do you agree with the following statements about your participation in
the VKP?

1 = Strongly disagree; 5 = Strongly agree

| take an active part in knowledge-sharing in my virtual
groups/communitiesin the VKP

| do my best to dimulate knowledge-sharing our
groups/communities

| often help our group/community members who seek support
from other members

| provide a large amount of useful information/content for others
In my group/community
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3.6 How often do you use the VKP for the following knowledge-sharing
activities?

1 = less than once a month 2 = once or twice a month 3 = once or twice aweek;

4 = several times aweek; 5 = severa times aday.

Providing information/contents for other people

Updating my shared information/contents

Commenting/raising topics for discussion on the shared
information/contents

Replying to help-seekers questions

Getting information/contents from other people

Asking for help from people with specific expertise

Reading other people' s comments on the shared documents

Asking questions

Participating in the discussions

Others, please indicate:

3.7 Whenever you get a problem in your research work, do you discuss it in your
VKP groups or community?

a Yes b. No

If Yes, Did you obtain any useful information on the problem?

a Yes b. No

If No, can you please indicate why you don’t want to do so?

3.8 How many people do you normally interact and share knowledge with in the
VKP?

a Lessthan 5 b. 6-10 c. 11-15 d. 16-20 e. Morethan 20
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3.9 Please indicate your overal impression on the usefulness of VKP for
knowledge-sharing.

Of very Of Some

Not ) _ Very
little little Neutral what Useful

useful useful
use use useful

4. Expectations and barriers of knowledge-sharing in an online environment like the
VKP

4.1 What are the reasons for you to participate in your current online community
inthe VKP?

4.2 What best describe your expectation on knowledge-sharing within the VKP?

a. | expect | just make my resources available and don’t mind whether | can get
anything useful from othersin the VKP

b. I don't mind if | share more resources than what | get from othersin the VKP; but
at least | should receive something useful

c. | expect abalance of contribution and receiving of useful resourcesin the VKP

d. | expect to receive useful resources from othersand | will contribute when | can

e. | only aim for getting useful resources shared by othersin the VKP, | seldom have
the time to contribute

f. | have no expectation.

4.3 What reason(s) are likely to stop you from sharing your knowledge resources
(documents, ideas, and comments) with others in an environment like the VKP? (can
choose more than one)

a. The quality of the content shared in it is not good enough

b. I may disclose some sensitive information to my competitors

c. It takes too much effort/time to share knowledge with othersusing it

d. Other people do not share their knowledge resources as much as| do

e Other barriers, please indicate

5 Considerations for Cost and gain in participating in knowledge-sharing in the VKP
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5.1 Have you ever considered about your cost and gain in knowledge-sharing in
your groups or communitiesin the VKP? What are your considerations or opinions?

(The cost can be your time, effort, shared resources or anything you think is
reasonable as cost. The gain can be anything you get that you considered as beneficial,
e.g. knowledge resources from others, your influence or impact on others. These are
based on your own judgment and within your own context for participation.)

5.2 What do you considered as the significant cost?

5.3 What do you considered as the significant gain?

5.4 Y our judgment on the balance of cost and gain at current stage:

5.5 Do you think the level of your participation is influenced by the gain?
5.6 If yesto the previous question, what kind of influence it is?

5.7 Do you think the level of your participation is influenced by the cost?
5.8 If yesto the previous question, what kind of influence it is?

5.9 What the level (1=very low, 5=very high) of participation will be in case of [i]
cost = gain?[ii] cost > gain?and [iii] cost < gain?

5.10 The following questions are about your judgment on the cost of knowledge-
sharing using the VKP

Rating: 1 = Very Low; 2 =Low; 3 = Neutra; 4 = High; 5= Very High

112|345

How do you rate the amount of effort you put into the VKP in order|
to share knowledge (eg. providing and  updating
information/contents) with other users?

How do you rate the amount of effort you put into the VKP in order|
to reply to help-seekers (e.g. providing answer to questions raised in
the discussion)?

How do you rate the amount of effort you put into the VKP in order|
to comment on the shared documents/contents (e.g. providing noteg
or raising ideas on shared documents in your project workspace)

How do you rate the amount of time you put into the VKP in order
to share knowledge (eg. providing and  updating
information/contents) with other users?

How do you rate the amount of time you put into the VKP in order
to reply to help-seekers (e.g. providing answer to questions raised in
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the discussion)?

How do you rate the amount of time you put into the VKP in order
to comment on the shared documents/contents (e.g. providing notes
or raising ideas on shared documents in your project workspace)

How do you rate the amount of information/contents (e.g. published
research paper) you provided in the VKP?

How do you rate the value/usefulness of information/contents (e.g.
published research paper) you provided in the VKP?

How do you rate the amount of the replies to help-seekers (e.g.
answers to others' problems) the VKP?

How do you rate the value/usefulness of the replies to help-seekers
(e.g. answersto others’ problems) the VKP?

How do you rate the amount of the comments you provide on the
shared documents?

How do you rate the value/usefulness of the comments you provide]
on the shared documents?

Other cost, please indicate below:

5.11 The following questions are about your judgment on the gain of using the
VKP for knowledge-sharing

Rating: 1 =Very Low (little); 2 = Low (little); 3 = Neutral; 4 = High (large); 5= Very
High (large)

How do you rate the value of the social network you build in the
VVKP in relation to your research work?

How do you rate the amount of information/content (published
research papers, tutorials) you get from othersin the VKP?

How do you rate the value (usefulness) of information/content
(published research papers, tutorials) you get from others in the
VKP?

How do you rate the amount of replies to your questions/problems
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raised inthe VKP?

How do you rate the value (usefulness) of replies to your
guestions/problems raised in the VKP?

How do you rate the amount of other members comments/ideas on
the content shared

How do you rate the value (usefulness) of other members
comments/ideas on the content shared

How do you rate the opportunities in sharing and discussing ideas
with other usersin the VKP?

Other gains (please indicate, amount and value)

5.12 How important are the following functions provided by the VKP in
encouraging your participation?

1=not important at al; 5 = very important

Personal workspace for personal document management

Project workspace for group document management

'‘Expertise Matcher' and contact books to connect with people of
close research interests

'Discussion groups for communicate with other users

‘Alerts to allow notification of events

Others, please indicate below

3. Informants and Communities Background

Background information of the informants, as well as communities they joined is

provided in table D1 and D2.

No | Age | Gender Position Subject Community
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) Information
1 33 F Senior Manager _ Portal
Service
2 22 F Research Assistant Geography L eeds Future
3 57 M Project Manager NA Robotics
4 28 M Project Manager NA L eeds Future
5 50 F Project Manager NA L eeds Future
6 51 M Professor Geography L eeds Future
Urban
7 53 M Research Fellow L eeds Future
Management
) Information
8 36 F Academic Related . Portal
Service
Mechanical _
9 47 M Professor _ Robotics
Engineer
10 28 F Research Assistant Social Science Children
11 56 F Professor Textile Industry Art-Science
12 35 M L ecturer Geography L eeds Future
) _ Transportation
13 38 M Senior Research Fellow | Transportation
Research
_ Transportation
14 48 M Research Fellow Transportation
Research
15 57 F Senior Lecturer Culture Industry Art-Science
. Transportation
16 31 M Research Fellow Transportation
Research
. Information
17 31 F Academic related . Portal
Service

Table E1 Background of the Informants

Community/group Size Age
Portal 16-20 12 months
L eeds Future 50 12 months
Robotics Design 200 8 months
Children 4 2 months
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Transportation Research 15 5 months

Art-Science 6 4 months
Table E2 Community Background

4. Content Analysis of the Qualitative Data

Table E3 demonstrates the content analysis of the VKP users feedback. Main
Issues raised in the user feedback have been coded into three categories: [i] motivations,
[1]] perceived costs and [iii] perceived gains. Categories, sub categories, frequency of
the words/phrases coded under the categories and percentage of the users who reported

theissues arelisted in the table.

% of
Category Sub category Word/Phrase Frequency
user
(location)Distribution/distributed 19
Geographically
—_— Distance/distant 13
distributed 88%
knowledge- Not co-located/different locations 10
sharing
Separated/separate 4
Transfer/sharing 15
Knowledge Cooperation/cooperate/collaboration/
transfer from collaborate  (between academia and
academiato . 50%
Motivation _ industry) 14 °
industry or
practice Industry 10
Apply/applied 6
Cooperation/cooperate/collaboration/ 8
Multi-disciplinary | collaborate (between different discipline)
knowledge- 35%
sharing (sharing between) 5
disciplines/subjects/research ingtitutes
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Costs

Time 47
Activity/activities 23
Cost of Effort/efforts 18
effortg/timein Valuelvaluable 16
knowledge- 100%
H 0
sharing Job/jobs 14
interactions Task/tasks 10
Providing/provide/
(hel p/assi stance/knowl edge) 9
Price (of effort/time) 7
Time 47
Learning/learn 20
Cost of
efforts/time to Effort/efforts 18 20%
leamntousethe | poijiar/familiarize 12
technologies
Price (of effort/time) 7
Train/training 6
Private/privacy/sensitive 25
(giving out of )
Documents/files/proposal s/papers 19
Cost of
Own/owned/ownership/ 17 | 52%
knowledge n/owned/ownership/owner
resources Permission/permit 13
Vauelvaluable 8
Price (of knowledge resources) 5
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(getting from others)
Documents/files/proposal s/papers 42
Gain of Get/got 35
knowledge Useful/helpful (documents/files) 33 | 100%
resources
obtained Value/valuable 21
Receiving/received (documents/files) 18
Obtain/obtained 10
Gains (social) Status 14
Influence 14
Social gains 47%
Recognized/recognition 10
L eader/leadership 9
Success/successful 12
Positive Publish/publication 8
. 30%
organizational
outcomes Achieve/achievement 5
Acceptance 4

E3 Content Analysis of Users' Feedback




Appendix E VKP Empirical Sudy Materials

Refer ences

Ackerman, M. S. (1998). "Augmenting Organizationa Memory: A field study of

Answer Garden." ACM Transactions on Information Systems 16(3): 203-224.

Adams, C. (2004). “VKP usage evaluation report” University of Leeds, Knowledge

Transfer Unit Internal Report.

Ahmadabadi, M. N., M. Asadpour, et a. (2001). "Cooperative Q-learning: the

knowledge-sharing issue." Advanced Robotics 15(8): 815-832.

Aiken, Krosp, et a. (1994). "Electronic brainstorming in small and large groups.”

Information and Management 27: 141-149.

Alavi, M. and D. Leidner (1999). "Knowledge Management Systems. Issues,
Challenges, and Benefits." Communications of the Association for Information

Systems 1.

Alonso, G. (2004). Web services. concepts, architectures and applications. New Yrok:

Springer.

Ando, Boguraev, et al. (2000). "Multi-Document Summarization by Visualizing Topical
Content." Proceedings of ANLP/NAACL 2000 Workshop on Automatic

Summarization.



Appendix E VKP Empirical Sudy Materials

Andrews, K. M. and B. L. Delahaye (2000). "Influences on knowledge processes in
organizational learning: The psychosocial filter." Journa of Management Studies

37(6): 797-810.

Andriessen, J. H. E. (2003). Working with Groupware: Understanding and Evaluating

Collaboration Technology. London, Springer- Verlag.

Argote (1999). Organizational learning: Creating, retaining and transfering knowledge.

Norwell, MA, Kluwer.

Babbie, E. R. (1990). Survey Research Methods. Belmont, CA, Wadsworth.

Barkai, D. (2002). Peer to peer computing: technologies for sharing and collaborating

on the Web. Intel Press.

Bates, M. E. and K. Allen (1994). "Lotus Notes in Action - Meeting Corporate

Information Needs." Database 17(4): 27-&.

Beenen, Ling, et al. (2004). “Using socia psychology to motivate contributions to
online communities.” Proceedings of the 2004 ACM conference on computer

supported cooperative work: 212-221.

Ben-Shaul, Herscovici, et a. (1999). "Adding Support for Dynamic and Focused Search

with Fetuccino." Proceedings of WWWS8.

Bentley, Appelt, et al. (1997). "Basic Support for Cooperative Work on the World Wide

Web." International Journal of Human Computer Studies 46: 827-846.

Bentley, Horstmann, et a. (1997). “The world wide web as enabling technology for
CSCW: the case of BSCW”. Computer Supported Cooperative Work 6(2-3): 111-

134.



Appendix E VKP Empirical Sudy Materials
Berger, P. and T. Luckmann (1966). The Social Construction of Knowledge. London,

Penguin.

Berliant, M., R. R. R. lll, et a. (2000). Knowledge Exchange, Matching, and
Agglomeration. Econometric Society World Congress 2000 Contributed Papers,

Econometric Society. 0261.

Bogdan, R. C. and S. J. Taylor (1975). Introduction to qualitative research methods: A

phenomenol ogical approach to the social sciences. Boston, Allyn & Bacon.

Boguraev and Neff (2000). "Discourse Segmentation in Aid of Document
Summarization." Proceedings of the 33rd Hawali International Conference on

System Sciences, Hawaii.

Bonin, H. E. G. (1992). "Cooperation and Collaboration Assisted by Editors.”

Wirtschaftsinformatik 34(6): 590-598.

Booth, David and Hugo Haas (2004) “Web Services Architecture” W3C

Recommendation, 2004

Brandenburger and Nalebuff (1996). Co-opetition. New Y ork, Doubleday.

Bray, T., J. paoli, et a. (2000). "Extensible Markup Language (XML) 1.0." W3C

Recommendation, 2000.

Brazelton, J. and G. A. Gorry (2003). "Creating a knowledge-sharing community: if you

build it, will they come?' Communications of the ACM 46(2): 23-25.

Brown, B. (2000). "The artful use of groupware: an ethnographic study of how Lotus

Notesisused in practice." Behaviour & Information Technology 19(4): 263-273.



Appendix E VKP Empirical Sudy Materials

Bruckman, A. (1997). "MOOQOSE Goes to School: A comparison of three classrooms
using a CSCL environment.” Proceedings of the Third International Conference

on Computer-Supported Collaborative Learning.

Cabrera, A. and E. F. Cabrera (2002). "Knowledge-sharing dilemmas." Organization

Studies 23(5): 687-710.

Chan, C. M. L., M. Bhandar, et a. (2004). "Recognition and participation in a virtual
community.” Proceedings of the 37th Hawaii International Conference on System

Sciences, Hawaii: 1-10.

Churchill, E. F. (1999). "Virtua Environments at Work: Ongoing Use of MUDs in the
Worksplace." Proceedings of the International Joint Conference on Work

Activities Coordination and Collaboration.

Ciborra, C. U. and G. Patriota (1998). "Groupware and teamwork in R&D: limits to

learning and innovation.” R& D Management 28(1): 1-10.

Callins, H. (2001). Corporate Portals: Revolutionizing Information Access to Increase
Productivity and Drive the Bottom Line. New York, American Management

Association.

Connolly, T. and B. K. Thorn (1990). Discretionary databases. theory, data, and
implications. Organizations and communications technology. C. Steinfield.

London, Sage. 219-233.

Cossin, D. and P. Hugues (2000). Advanced credit risk analysis: financial approaches

and mathematical models to assess, price, and manage credit risk. London, Wiley.

Constant, D., S. Kiedler, et a. (1994). "What's mineis ours, or isit? A study of attitudes

about information sharing.” Information Systems Research 5(4): 400-421.



Appendix E VKP Empirical Sudy Materials

Cooper and Byrd (1997). "Lexical Navigation: Visually Prompted Query Expansion and

Refinement." Proceedings of Digital Libraries'97, Philadelphia, PA.

Copeland (2001). What's next from Lotus. Information Week. June.

Crane, D. (1972). Invisible Colleges: Diffusion of Knowledge in Scientific

Communities. Chicago, University of Chicago Press.

Cross, B. and N. Golfin (1997). "Adding value to a groupware service: BT network for

Lotus Notes." British Telecommunications Engineering 16: 185-190.

Cross, R., P. Bogatti, et a. (2001). "Beyond answers. dimentions of the advice

network." Social Network 23(3): 215-235.

Cuthbert, A. F., D. B. Clark, et a. (2002). WISE Learning Communities. Cuilding

Virtual Communities. W. Shumar. Cambridge, Cambridge University Press.

Davenport and Prusak (1997). Information Ecology: Mastering the Information and

Knowledge Environment. New Y ork, Oxford University Press.

Davenport, T. and L. Prusak (1998). Working Kowledge: How Organizations Manage

What they Know. Boston, MA, Harvard Business School Press.

Davies, J. (2001). Supporting Virtual Communities of Practice. Industrial Knowledge

Management. R. Roy. London, Springer-Verlag.

Dawes, R. (1980). "Social dilemmas.” Annual Review of Psychology 31: 169-193.

Dickinson, A. M. (2002). Knowledge-sharing in cyberspace: Virtual knowledge

communities. Practical Aspects of Knowledge Management. 2569: 457-471.



Appendix E VKP Empirical Sudy Materials

Ekeblad, E. (1999). "The emergence of multiogue on a scholarly mailing list."
Proceedings of the eighth european conference for research on learning and

instruction.

Erickson, T. and M. R. Laff (2001). The design of the 'Babble’ timeline: A social proxy
for visualizing group activity over time. Extended Abstracts. The Proceedings of

CHI 2001. New York, ACM Press.

Feng, Lazar, et a. (2003). "Interpersonal Trust and Empathy Online: a Fragile

Relationship.” ACM CHI: Human Factors in Computing Systems 2003.

Fleck and Tierney (1991). The management of expertise: knowledge, power and the

economics of expert labour. Edinburgh, PICT Working Paper.

Friedman, B. and H. issenbaum (1996). "User autonomy: who should control what and

when." Conference on Human Factors in Computing Systems:. 433.

Furrie, B. (2003). Understanding MARC bibliogrphic : machine-readable cataloging.
Washington, DC, Cataloging Distribution Service, Library of Congress, in

collaboration with the Follett Software Company.

Gaines, B. R. and M. L. G. Shaw (1995). "Knowledge acquisition and representation
techniques in scholarly communication.” ACM SIGDOC Asterisk Journal of

Computer Documentation 19(2): 23-36.

Gallupe, R. B. and W. H. Cooper (1993). "Brainstorming Electronically." MIT Sloan

Management Review 35(1): 27-36.

Garrett, S. and B. Caldwell (2002). "Describing functional requirements for knowledge-

sharing communities." Behaviour and Information Technology 21(5): 359-364.



Appendix E VKP Empirical Sudy Materials

Gaver, B. and H. Martin (2000). Alternatives: Exploring information appliances through
conceptual design proposals. Proceedings of HCI 2000, DenHaag Nederland,

ACM.

Geib, M., B. Braun, et al. (2002). "Measuring the Utilization of Collaboration
Technology for Knowledge Development and Exchange in Virtual Communities.”

Proceedings of the 35th Hawaii International Conference on System Science.

Glance, N., D. arregui, et a. (1997). Knowledge Pump: Community-centered

Collaborative Filtering. Proceedings of the fifth DELOS Workshop, Budapest.

Golfin, N. G. and M. Jackson (1994). "Groupware Tria in Bt." Bt Technology Journa

12(3): 51-55.

Gong, L (2001). “IXTA White Paper.” Web resource  at

http://www.jxta.org/project/www/doc/jxtaview _01nov02.pdf.

Goodman, P. S. and E. D. Darr (1998). "Computer-aided systems and communities:
Mechanisms for organizational learning in distributed environments." Mis

Quarterly 22(4): 417-440.

Grather, W. and W. Prinz (2001). "The Social Web Cockpit: Support for Virtual

Communities." Proceedings of GROUP '01: 252-2509.

Gusfield, J. (1975). The community: A critical response. New Y ork, Harper Colophon.

Haan, C. B. d., G. Chabre, et al. (1999). Oxymoron, a Non-Distance Knowledge-sharing
Tool for Social Science Students and Researchers. Proceddings of the
International ACM SIGGROUP Conference on Supporting Group Work, Phoenix,

Arizona, USA, ACM Press.



Appendix E VKP Empirical Sudy Materials

Haley, B. J. and H. J. Watson (1996). "Using Lotus Notes in EISs." Information

Systems Management 13(1): 38-43.

Hall, H. (2001). "Input-friendliness: motivating knowledge-sharing across intranets.”

Journal of Information Science 27(3): 139-146.

Hansen, M. T., N. Nohria, et a. (1999). "What is your strategy for managing

knowledge." Harvard Business Review March-April.

Harris, D. B. (1996). "Creating a Knowledge Centric Information Technology

Environment." http://www.htca.com/ckc.htm.

Hearst and Karadi (1997). "Cat-a-Cone: An Interactive Interface for Specifying
Searches and Viewing Retrieval Results Using a Large Category Hiera"

Proceedings of SIGIR '97, Philadelphia, PA.

Hearst, M. A. (1995). "TileBars: Visualization of Term Distribution Information in Full
Text Information Access." Proceedings of ACM SIGCHI Conference on Human

Factorsin Computing Systems, Denver, CO.

Hendler, J. (2003). "COMMUNICATION: Enhanced: Science and the Semantic Web."

Science 299(5606): 520-521.

Hendriks, P. (1999). "Why share knowledge? The influcence of ICT on the motivation

for knowledge-sharing." Knowledge and process Management 6(2): 91-100.

Herzberg, C. (1999). "Creating customized shared databases of patent information using
Lotus Notes." Journal of Chemical Information and Computer Sciences 39(3):

432-438.



Appendix E VKP Empirical Sudy Materials
Hewitt (1998). “What's so great about Indiana University’s knowledge base?’.

Proceedings of the 26" annual ACM SIGUCCS conference on User services:.125-

130.

Hilbe JM.(2003) “A review of current SPSS Products. SPSS12, SigmaPlot 8.02,

SigmaStat 3.0.” The American Statitician 57(4): 310-315.

Huysman, M. and D. d. Wit (2003). A critical Evaluation of Knowledge Management
Practices. Sharing Expertise. V. P. Mark S. Ackerman, and Voker Wulf.

Cambridge, Massachusetts

Hymes and Olson (1992). “Unblocking brainstorming through the use of a simple group
editor”. Proceddings of the 1992 ACM conference on Computer supported

cooperative work, Toronto, Canada:99-106, London, England, The MIT Press.

Jarvenpaa, S. L. and D. D. Staples (2000). "The use of collaborative electronic media
for information sharing: An exploratory study of determinants.” Journa of

Strategic Information Systems 9(2-3): 129-154.

Jarvenpaa, S. L. and D. S. Staples (2000). "The use of collaborative el ectronic mediafor
information sharing: An exploratory study of determinants." Journa of Strategic

Information Systems 9(1): 129-154.

Jones, Q. (1997). "Virtua communities, virtual settlements and cyber-archaeology: A

theoretical outline." Journal of Computer-Mediated Communications 3(3).

Kawell, Beckhardt, et al. (1988). "Replicated document management in a group
communication system.” Proceedings of the Conference on Computer Supported

Cooperative Work.



Appendix E VKP Empirical Sudy Materials

Kaplan, B. and D. Duchon (1988). "Combining qualitative and quantitative methods in

information systems research: A case study." MIS Quarterly 12(4): 571-586.

Kautz, Selman, et al. (1996). "Agent Amplified Communication." The proceedings of

the 13th national conference on artificial intelligence.

Kelley, H. H. and J. W. Thibaut (1978). Interpersonal Relations: A theory of

Interdependence. New Y ork, Wiley.

Kelly, S. U., C. Sung, et al. (2002). Designing for improved socia responsibility , user
participation and content in online communities. Conference on Human Factors

and Computing Systems, Minneapolis, Minnesota, USA, ACM Press.

Kock, N. and R. Davison (2003). "Can lean media support knowledge-sharing?' IEEE

Transactions on Engineering Management 50(2): 151-163.

Kollock, P. (1998). Design principles for online communities. PC UPdate. 15: 58-60.

Kraut, R., C. Egido, et al. (1988). "Patterns of contect and communication in scientific
research collaboration." Proceedings of the 1988 ACM conference on Computer-

supported cooperative work: 1-12.

Kraut, R., C. Egido, et a. (1988). "Patterns of contact and communication in scientific
research collaboration.” Proceedings of the 1988 ACM conference on computer

supported cooperative work: 1-12.

Kraut, R., J. Galegher, et al. (1986). "Relationships and tasks in scientific research
collaboration." CSCW Proceedings of the 1986 ACM conference on Computer-

supported cooperative work: 229-245.



Appendix E VKP Empirical Sudy Materials
Kraut, R. E., C. Egido, et a. (1990). Patterns of Contact and Communication in

Scientific Research Collaborations. Intellectual Teamwork. C. Egido. New Jersey,

Lawrence Erlbaum Associates:; 373-404.

Krippendorff, K. (1980). Content Analysis. An Introduction to Its Methodology.

Beverly Hills, CA, Sage Publications.

Lai, T. L. and E. Turban (1997). "One organization's use of Lotus Notes."

Communications of the Acm 40(10): 19-21.

Landow, G. P. and P. Delany (1993). The Digital Word: Text-based Computing in

Humantities. Cambridge, massachusetts, MIT Press.

Lassila, O. and R. Swick (1999). "Resource Description Framework (RDF) Model and

Syntax Specification.” W3C Recommendation, 1999.

Lau, L. M. S, C. A. Adams, et al. (2003). Use of Scenario Evaluation in Prepreparation
for Deployment of a Collaborative System for Knowledge Transfer- the Case of

KiIMERA. WETICE 2003, Linz, Australia.

Lau, L. M. S, J. Curson, et al. (1999). "Use of Virtual Science Park resource rooms to
support group work in a learning environment.” Proceedings of the international
ACM SIGGROUP conference on Supporting group work, Phoenix, Arisona,

United States: 209 - 218.

Lewis, B. and A. P. Jones (1996). "Natural Language Processing for Information

Retrieval." Communications of ACM 39(1).

Lofland, J. and L. Lofland (1995). Analyzing Social Settings. Belmont, Wadsworth.

Luhmann, N. (1995). Social systems. Stanford, Stanford University Press.



Appendix E VKP Empirical Sudy Materials

Luhn (1958). "The automatic creation of literature abstract." IBM Journal of research

and development 2(2): 159-165.

Lynch, C. (1991). "The Z39.50 information retrieval protocol: an overview and status

report.” ACM SIGCOMM computer communication review 21(1): 58-70.

Mattox, Maybury, et a. (1999). "Enterprise expert and knowledge discovery."
Proceedings of the 8th International Conference on Human-Computer Interaction:

303-307.

McDonad, D. and Ackerman (1998). "Just talk to me: a field study of expertise

location." ACM Conference on Computer Supported Cooperative Work.

Menzies, T. (1998). "Knowledge maintenance: The state of the art." The Knowledge

Engineering Review 10(2).

Messick, D. M. and M. B. Brewer (1983). Solving social dilemmas. a review. Review

of personality and social psychology. P. Shaver. Beverly Hills, Sage: 11-44.

Millen, D. R. and S. Dray (1999). "Information Sharing in an online community of
journalists." Esprit i3 Workshop: Ethnographic studeis in real and virtual

environments - inhabited information spaces and connected communities.

Miller, F. J. (2002). "Information Has No Intrinsic Meaning." Information Research

8(1): 140.

Mohan (1999). “A database perspective on Lotus Domino/Notes’. Proceedings of the

1999 ACM SIGMOD internationa conference on Management of data: 507.



Appendix E VKP Empirical Sudy Materials
Monk, A., B. Nardi, et a. (1993). Mixing Oil and Water? Ethnography Versus

Experimental Psychology in the Study of Computer-Mediated Communication.

CHI'93, Amsterdam, The Netherlands.

Muller, M. J. and D. R. Millen (2001). "Social Construction of Knowledge and
Authority in Business Communities and Organizations." Proceedings of the

ECSCW 2001.

Muller, R., M. Spiliopoulou, et a. (2002). "Electronic Marketplaces of
Knowledge:Characteristics and Sharing of Knowledge." Proceedings of the
International Conference on Advances in Infrastructure for e-Business, e-

Education and e-Medicine on the Internet, Italy.

Neveitt, W. T. (2000). Spatial Knowledge Navigation for the World Wide Web. MIT

Artificial Intelligence Laboratory. Cambridge, MA, MIT.

Nonaka, I. (1994). "A Dynamic Theory of Organizational Knowledge Creation."

Organization Science 5(1): 14-37.

Nonaka, 1. and H. Takeuchi (1995). The Knowledge Creating Company. New Y ork,

Oxford University Press.

Nonaka, I. and H. Takeuchi (1995). The Knowledge-Creating Company: How Japanese
Companies Create the Dynamics of Innovation, New York: Oxford University

Press.

Nunamaker, J. F., J., A. R. Dennis, et a. (1991). "Information Technology for
Negotiating Groups: Generating Options for Mutual Gain." Management Science

37(10): 1325-1346.



Appendix E VKP Empirical Sudy Materials
Nylund, A. (1989). Aspects of Cooperation in a Distributed Problem Solving

Environment. Proceedings of E-CSCW 89, First European Conference on CSCW,

Gatwick.

ODay, V. L., D. G. Bobrow, et a. (1996). "The Socia Technical Design Circle."

Proceedings of the ACM Conference on Computer-Supported Cooperative Work.

Olson, M. (1965). The logic of collective action: public goods and the theory of groups.

Cambridge, Mass., Harvard University Press.

Paepcke, A., M. Baldonado, et a. (1999). "Using Distributed Objects to Build the

Stanford Digital Library Infobus." Computer 32(2).

Pollard, C. and H. Linger (2003). "Co-opetition in inter-institutional collabroation:
opportunities and challenges." Proceedings of Australasan Conference on

Information Systems 2003 Panel 4.

Polyani, M. (1958). Personal Knowledge. Chicago, The University of Chicago Press.

Polyani, M. (1975). Personal Knowledge, In Meaning. Chicago, University of Chicago

Press.

Preece, J. (2000). Online communities. Designing usability, supporting sociability. New

York, Wiley.

Radev and McKeown (1998). "Generating Natural Language Summaries from Multiple

On-Line Sources."” Computational Linguistics 24: 469-500.

Ramo, S. (1961). "The scientific extension of the human intellect." Computers and

Automation 10(2): 9-12.



Appendix E VKP Empirical Sudy Materials
Rice, R. E., L. Collins-Jarvis, et a. (1999). "Individual and structura influences on

information  technology helping relationships” Journal of Applied

Communication Research 27(4): 285-3009.

Riva, G. and C. Garlimberti (1998). "Computer-mediated communication: identity and
socia interaction in an electronic environment." Genetic, Social and General

Psychology monographs 124: 434-464.

Robin and McKeown (1993). "Corpus Anaysis for Revision-Based Generation of
Complex Sentences.” Proceedings of the Nationa Conference on Artificia

Intelligence.

Roesler and Mclellan (1995). “What help do users need? :taxonomies for online
information needs and access methods” proceedings of the SIGCHI conference on

Human factorsin computing systems:437-441.

Rogers (1983). Diffusion of innovations. New Y ork, Rree Press.

Saton and McGill (1986). Introduction to modern information retrieval. New York,

McGraw-Hill, Inc.

Schlager, M., J. Fusco, et a. (1998). "Cornerstones for an online community of

education professionals." |EEE Technology and Society Magazine 17(4): 15-21.

Schlager, M., J. Fusco, et a. (2002). Evolution of an On-line education community of
practice. Building Virtual Communities: Learning and Change in Cyberspace. W.

Shumar. New Y ork, Cambridge University Press.

Schmidt, K. and T. Rodden (1994). Putting it all together: Requirements for a CSCW
platform. The design of Computer-Supported Cooperative Work and Groupware

Systems. R. Traunuller. Armbsterdam, Elsevier Science.



Appendix E VKP Empirical Sudy Materials
Schrage, M. (1990). Shared Minds. New Y ork, Radom House.

Seely, B. J. and P. Duguid (1991). "Organisational Learning and Communities of

Practice." Organisation Science 2(1): 40-57.

Shadbolt, N. and K. O'Hara (2003). AKTuality: An overview of the aims, ambitions and
assumptions of the Advanced Knowledge Technologies interdisciplinary research
collaboration. Advanced Knowledge Technologies: selected papers 2003. N.

Shadbolt.

Shannon, C. E. and W. Weaver (1949). The Mathematical Theory of Communication.

Urbana, IL, University of Illinois Press.

Sharratt, M. and A. Usoro (2003). "Understanding knowledge-sharing in online
communities of practice." Electronic Journal of Knowledge Management 1(2):

187-196.

Shaw, P., H. Reiber, et a. (2000). "European cerebrospinal fluid consensus group - a
TeamRoom (Lotus Notes)-based communication network." Clinical Chemistry

and Laboratory Medicine 38(8): 747-751.

Skyrme, D. J. (2002). The 3Cs of Knowledge-sharing: Culture, Co-opetition and

Commitment. 13 Update/ Entovation International News. August.

Sloman, J. (2003). Economics. London, Prentice Hall.

Snowdon, D. and A. Grasso (2001). Diffusing information in organizational settings:
learning from experience. Proceedings of the SIGCHI conference on Huamn
factors in computing systems: Changing our world, changing ourselves,

minneapolis, Minnesota, USA, ACM Press.



Appendix E VKP Empirical Sudy Materials

Stanhope, P. (2002). Get in the Groove: building tools and peer to peer solutions with

the Groove platform. New Y ork, John Wiley & Sons, Inc.

Stratton, T. P., C. L. Bartels, et al. (1999). "Distance learning via lotus notes learning
Space (TM) in a nontraditional PharmD program: A preliminary report.”

American Journal of Pharmaceutical Education 63(3): 328-333.

Strehlo, K. (1995). "Rant and Rave for Lotus-Notes." Datamation 41(3): 11-11.

Swan, J., S. Newell, et al. (2000). "Limits of 1T-driven knowledge management for
interactive innovation processes. Towards a community-based approach.”
Proceedings of the 33rd Hawaii International Conference on System Sciences,

Hawaii.

Sweeney, J. W. (1973). "An experimenta investigation of the free-rider problem.”

Social Science Research 2; 277-292.

Szulanski (1996). "Exploring internal stickness. impediments to the transfer of best
practice within the frim." Strategic Management Journal 17(Summer special

issue): 27-43.

Szulanski (2000). "The process of knowledge transfer: a diachronic analysis of

stickiness." organizational behavior an dhuman decision processes 82(1): 9-27.

Vassileva (2002). Supporting Peer-to-Peer User Communities. Proceedings of CooplS,

DOA and ODBASE. Tari. Berlin, Springer: 230-247.

Vincent, P. (2000). "Computer-mediated communication in undergraduate teaching:
Web- based conferencing with Lotus NotessDomino.” Journal of Geography in

Higher Education 24(3): 381-394.



Appendix E VKP Empirical Sudy Materials

Vivacque, A. and H. Lieberman (2000). "Agents to assist in finding help.” Proceedings

of the Conference on Computer Human Interaction: 65-72.

V oorhees and Harman (2000). Proceddings of the 8th Text Retrieval Conference.

Wasko, M. M. and S. Farg (2000). ""It is what one does", why people participate and
help others in electronic communities of practice” Journal of Strategic

Information System 9(2-3): 155-173.

Weibel, S., J. Kunze, et al. (1999). "Dublin Core Metadata for Resource Discovery." D-

Lib Magazine.

Wellman, B. and M. Gulia (1999). Virtual communities as communities: Net surfers
don't ride alone. Communities in cyberspace. P. Kollock. London, Routledge:

167-194.

Wenger, E. (1998). Communities of practice: The social fabric of a learning

organization. New Y ork, Cambridge University Press.

West, R. and L. H. Turner (2001). Introducing communication theory: analysis and

application, McGraw-Hill.

Whinston and Parameswaran (2001). "P2P networking: an information-sharing

aternative." Computing practices July: 31-38.

Wise, Thomas, et a. (1995). "Visuadizing the Non-Visua: Spatia Anaysis and
Interaction with Information from Text Documents.” Proceedings of IEEE

Information Visualization '95.



Appendix E VKP Empirical Sudy Materials
Wride, M. A., B. S. Wong, et al. (1999). "Use of lotus notes LearningSpace as an

interactive tool for teaching developmental biology.” Developmental Biology

210(1): 9.

Yang, J. and C. Liu (1999). A re-examination of text categorization methods.
proceedings of SIGIR-99, 22nd ACM International conference on Research and

Development in Information Retrieval. Tong. New York, ACM Press. 42-49.

Zack, M. H. (2000). Knowledge management and collaboration technologies.
Knowledge, Groupware and the Internet. D. E. Smith. Boston, Butterworth-

Heinemann.



