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Appendices 

Appendix One: Montreal: a counterpoint to understanding 

As part of the funding for this PhD I had the opportunity to visit Concordia University, 

Montreal, CA through an Economic and Social Research Council Institutional Visit. 

The research conducted in Montreal offers a counterpoint to the London research. This 

appendix uses interview data from Canada to analyse the Canadian Tamil refugee 

experience of skills utilisation and integration through employment (see Table A 1.1 for 

list of participants). Research in Canada helped to shape the analysis of the London 

case by offering different insights to the workings of Tamil communities, and variation 

in the experiences of members of the Tamil diaspora in different countries and policy 

contexts. Of particular significance is the contrast between the interpretation of family 

reunification between the UK and Canada, and the result of this upon the entrance of 

women into the labour market. This appendix discusses the Canadian context, and the 

method used, before examining the predominant themes of Chapters Five, Six, Seven 

and Eight within the experiences of Tamils in Canada. 

Table Al.l: List of participants in Montreal 

Interviewee 
Aleeda Aghasi 
Annette 
Denis Otis 
Doctor Meena 
Father Andrew Thavarajah 
Franc;:ois Crepeau 
Kanags 
Mandeep 
Peter ShowIer 

R. Cheran 
Ramani Balendra 
Rivka Augenfeld 

Rosamund Oxlade 
Susan McGrath 
Wahab, Sabari and Chera 
Ganapati 
Ganesh 
Harij 
Pirapa 
Qadir 
Savia 

Background 
Centre Social D'aide aux Immigres: Employment counsellor 
Second generation Tamil volunteer at Action Refugies Montreal 
United Nations High Commission for Refugees in Montreal 
Described as the only Tamil doctor in Montreal 
Tamil priest at the Tamil Catholic Church. 
Academic in International Law, University of Montreal 
Male Tamil refugee insurance broker in Tamil pages 
L'Association Tamoule Ee\am du Quebec 
Director at the Refugee Forum, Human Rights and Education Centre at the 
University of Ottawa 
Academic, University of Windsor 
South Asian Women's Community Centre 
Table de concertation des organismes au service des personnes refugiees 
immigrantes 
Action Refugies Montreal 
Director of Centre for Refugee Studies, York Ll niversity 
Run a Tamil Radio station are first and second generation 
Male Tamil refugee runs a printing company for Tamils 
Male Tamil refugee owns a tailors 
Male Tamil refugee runs his own bakery 
Male Tamil refugee runs a small clothes store 
Male Tamil refugee owns a grocery store 
Male Tamil refugee works as a teacher in a college 

Note: Names in italics are pseudonyms. 
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Canadian context 

Canada is a particularly useful contrast to the UK due to the related asylum and 

immigration policies. Both the UK and Canada operate a system whereby individuals 

may apply for asylum upon arrival. The asylum case is heard and claimants either 

receive refuge or are deported. The rights of asylum seekers differ slightly between the 

two countries, with asylum seekers having the right to apply for a work permit in 

Canada after six months if a decision is yet to be made on their case. UK policies are 

related to the European context (for example, Treaty of Amsterdam 1997). Canada's 

policies are influenced by that of the United States and vice versa. Yet Canada adopts a 

broader remit than the US as to who is considered a refugee (see Chapters One and 

Two). Within these situations both Canada and the UK operate the first safe country 

policy, whereby individuals seeking asylum must claim in the first safe country they 

reach or be deported back to that first . safe' country. In contrast to the UK, by the 

nature of its geographical position Canada attracts proportionally more asylum seekers 

from South America 1. Similarly to the UK, Canada has adopted integration policies 

underpinned by discourses of multiculturalism. 

Together Canada and the UK host nearly half of the global Sri Lankan Tamil diaspora 

(Becker 2006). Whilst the UK has the longest history of Tamil migration from Sri 

Lanka, Canada became the principle destination for Tamil refugees after the UK 

government introduced tighter immigration legislation, such as the Carriers' Liability 

Act in the later 1980s. The 1991 Census illustrated that between 1984 and 1991. more 

than 25,000 Tamils moved to Canada (Statistics Canada 2009). The country is now the 

destination for the largest number of Tamil refugees outside Sri Lanka: with population 

estimates ranging between 200,000 and 400,000 (Cheran 2007: Ganguly 2001). Like 

the UK, between 1987 and 2001, Sri Lanka has been among the top source countries for 

refugee claimants in Canada (Citizenship & Immigration Canada 2003). The estimated 

Tamil population of Montreal is approximately 0.6 percent of the population. This is 

just under half the proportion of Tamils living in London who constitute approximately 

1.4 percent of the total population of the city. However, the actual number of Tamils in 

the two cities is significantly different with estimates of around 10,000 people in 

Montreal to 100,000 in London. reflecting the different sizes of the two cities. As a 

I Canada became a key destination for Tamil refugees, partly as the result of more restrictive policies in 
the US, chain migration. and changes in European policies towards Tamil as) lum seekers. '( _ 
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people with a unique and complex diasporic identity~ the context within which Tamil 

refugees reside is a significant factor within their experiences. 

The Canadian asylum process is considered by some refugee scholars to be one of the 

best in the world, as a consequence of its supposed independence from the government 

(Peter ShowIer). The reality of independence is questionable. The nature of the way in 

which members are appointed to the Immigration and Refugee Board (lRB) by the 

government limits this 'independence' (Peter ShowIer: Franc;ois Crepeau). However. 

the system does allow some separation from the governing power. The system involves 

two different asylum streams: 1) refugees selected overseas by Canadian officials or the 

UNHCR, and 2) asylum seekers who apply for asylum on Canadian soil. The second 

stream is similar to that of the UK. Upon arrival in Canada there is a three stage process 

for successful asylum seekers to become Canadian residents: 1) apply for asylum, 2) 

become recognised as refugees, and 3) apply for permanent residence. Having received 

refugee status, the application for permanent residence generally takes one further year. 

Method 

The Canadian research data consisted of twenty-one in-depth interviews with a variety 

of different people, mainly in Montreal, with one interview in Ottawa and two in 

Toronto. The interviews conducted in Montreal were slightly different from those in 

London. As I was not seeking to conduct a direct comparative study. I opted to find 

participants through the 'snowballing' technique and for a less structured approach to 

the interviews. With the intention of focusing upon elite contacts~ fifteen interviews 

were with elite participants; these consisted of six community elites. four academics 

(Tamil studies, refugee studies, international law) and five with people working in the 

refugee sector (employment agency, UNHCR, refugee organisations, volunteers). The 

other six interviews were with male refugees who owned their own businesses
2

. With a 

basis of the research I had done in London, I asked individual refugees more broadly 

about the employment experiences of the Tamil community, as well as their own. In 

interviews with elite contacts I sought to learn more about the Canadian context. in 

terms of the asylum system and the support services available to refugees. specifically 

in Montreal~ and where relevant learn about the Tamil community and their experiences 

as refugees. Here translation was only necessary twice \\hen someone \\ished to 

2 Each of these six interviewees owned their own businesses and therefore they are likely to be un~sual 
for the members of the Tamil community in Montreal. I worked with this group of individuals b~ virtue 

of the snowballing technique. 
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explain something for which they did not have the words. In Montreal onl\' one 

participant requested that he was not recorded: Ganesh. 

Success and employment in Montreal 

As in London, notions of success for the Tamil community in Montreal related to an 

educational focus. What was significantly different in the Montreal context was the 

bilingual nature of the country and the impacts this had upon employment opportunities 

and ambitions for success. Despite such contextual differences. certain features 

remained similar within Canada, particularly the influence of pre-migration cultural 

scripts on perceptions of success. As in London, individuals often found work through 

friends and family within the Tamil community. The interviewees frequently 

mentioned restaurants and factories as the type of work most Tamils were doing. as 

opposed to the retail focus in the UK. Alongside this. several of the people who were 

interviewed in Montreal were running their own businesses (partly a consequence of the 

snowballing technique used to contact participants). These businesses ranged from 

restaurants and bakeries to printing companies and tailors. Furthermore, these 

businesses predominantly employed and served other Tamils. 

Gender experiences of skill use in Montreal 

Overall there appeared to be similar attitudes and expectations around gender in Canada 

as were found in the UK. Patriarchal structures occurred to certain degrees, albeit as in 

the UK, gender relations continued to be negotiated within the Canadian post-1983 

diaspora. For example. Savia was frustrated as neither of his daughters wished to marry 

Tamil men: 

"I have a problem with them - they don't want to get married [ ... ] I gave them freedom if you 

want to allow other boys. no we will allow our own people we will not allow another [ ... ]. My 

children [feel that] the men are ungrateful people so [my daughters] don't want to get married. 

we don't want [them] to get married and then within six months time Daddy we [want to] come 

back to you. Ok so that we divorce? We don't want to get that word." 

His daughters felt that Tamil men had closed minds. Consequently Savia was frustrated 

with them, as they refused to marry and he refused to allow them to marry a non-Tamil. 

He explained that their prospective husbands needed to understand their faith and 

language, and he believed only another Tamil could do this. Marriage and spouses 

remain significant within the Canadian Tamil diaspora, as do patriarchal relations 

whereby Savia's daughters opt not to marry rather than face greater parental disappro\al 

through matrimony with a non-Tamil. Savia remains concerned about two issues: 

firstly the frustration that his daughters remain unmarried, and secondly the potential 
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embarrassment of divorce if their marriages were not to work. His adult daughters 

remain defiant: they have concerns about how a Tamil husband may affect their work 

experiences by preventing them from working in particular occupations or entirely. 

In Montreal, women were perceived to be engaged in formal work more than in 

London. In terms of Tamil women "I would say 50 percent of them, they work there in 

factories. In the other 50 I would say maybe 10 percent stay home taking care of the 

children - it's very rare" (Ramani). However, the type of work that these women are 

doing is relatively low skilled. In terms of the 50 percent who do not work in factories. 

Ramani fails to provide examples of what the other 50 percent of Tamil women are 

doing, although it is clear from further research that they often worked in Tamil 

restaurants or other Tamil businesses (as in the UK, predominantly run by men). 

Multiculturalism and gratitude in a 'country of immigration' 

Canada provides an interesting contrast in which to think about hospitality and gratitude 

in comparison to the UK as, unlike European countries. Canada considers itself to be a 

country of immigration. Yet despite the country's historical background where 

immigrants have been 'welcomed' there remain some strong similarities with the UK in 

the way in which settlement is experienced by immigrants. This is particularly 

interesting when examining Montreal, as the uniqueness of the Quebec province adds a 

further dimension to the complexities of the Tamil diasporic experience. 

As in the UK, Canada adopted an official policy of multiculturalism in the 1960s, albeit 

for different reasons (Cheran 2007). Canada adopted this policy in order to hold the 

state together in the light of Anglo-French rivalries (Taylor 1992). Canada prides itself 

on its multicultural agenda and recognises that social and cultural change fuelled by 

immigration is an enduring societal constant in the country (Ray 2005; Taylor 1992). 

Despite public pride in a 'multicultural' country there remain individuals who are 

considered to be deviants. whose welcome to the country is limited. Immigrants 

continue to be tolerated as part of the government support for multiculturalism. yet 

different people are welcomed to the country in different ways. some who possess 

desired qualities of the 'mainstream society' have a better chance of being accepted than 

immigrants who are visibly the Other. This does not mean that gratitude is no longer an 

anticipated response from refugees, rather that those refugees who appear to fit requisite 

norms of Canadian society may experience greater acceptance initially. As Chapter 
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Eight suggested. there is a difference between acceptance from wider Tamil society and 

the host country society. 

Tamil refugees have mainly become refugees by applying for asylum after arrival in 

Canada. There are two main streams to asylum in Canada; those who claim asylum 

inland and those who are resettled from refugee camps around the world. Refugees 

from camps are selected by the government for re-settlement in Canada~ on the basis of 

who is expected to integrate more easily into Canadian society. They want people who 

are going to be able to support themselves in the new country3. The obligatory nature of 

the process is put into direct practice. whereby people are selected specifically so that 

they may give back to the country. Tamils generally arrived in Canada by the alternate 

route; as asylum seekers on Canadian soil. Yet the expectations of investment return of 

refugees from camps filters through to the anticipated returns from other refugees~ even 

those that Canada did not hand pick for these qualities. Once individuals are Canadian 

residents they are entitled to the same educational opportunities as citizens, providing 

them with many options to retrain to work in Canada and follow through with their 

'obligations' by contributing to the Canadian economy (Aleeda). 

As discussed elsewhere (see Chapter Eight) Tamil refugees in Canada were perceived to 

have claimed asylum in Montreal and then moved to Toronto in order to learn English. 

Migration to Toronto impacted upon the types of employment available to individuals. 

particularly the professional jobs. Gratitude is likely to be increased if people are 

employed to a suitable level (see Chapter Eight). Doctors, lawyers and engineers were 

perceived as being predominantly in Toronto. Particular professional opportunities 

were therefore perceived as less available within Montreal, and as such gratitude 

towards Quebec perhaps lessened. However, those who foresaw the benefits of being 

bilingual remained in Montreal where their children could learn French and English. 

For those Tamils who did not learn and participate in French in their daily lives. the 

welcome in Quebec was particularly limited. The province, concerned with attempting 

to maintain the French language, is to some extent threatened by immigrants arriving 

who only speak English. The fear that English will eventually surpass French through 

3 There is no benefit for the government to choose individuals or families who are going to put a burden 
on the government. "They go to the refugee camp, they select 250 families an.d, they always choose th~: 
you know, the parents are young(ish), healthy, and they have di~lomas, a~d It the) have ~oney that ,:-. 
even better. That gives them points. and not 7 kids; 2 kids, 3 kIds - maxImum. A.nd. th~t s the targt:t 
family they will choose, because that's the family that is considered as the family that wIll mtegrate most 

easily into Canadian social fabric" (Franryois Crepeau). 
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an increasing number of immigrants speaking English reduces the desire for immigrants 

from English speaking areas in the region. Tamils, who generally prefer English. 

therefore are less encouraged than immigrants from French-speaking backgrounds. 

Family reunification policies will likely have increased the size of the Tamil population 

in Canada. Although there is a substantially smaller community of Tamils in Montreal 

than in London, the significance of community remained in the day-to-day lives of 

individuals within the city. People appreciated the opportunity to utilise Tamil services 

in Montreal: for example, as the Tamil doctor in the local area Dr Meena has 10,000 

Tamils on her patient register (her son is currently training to be a doctor. and he will 

become a partner to share her patient load). Tamils likely reciprocate their gratitude 

towards the wider Tamil community, rather than the host society. Dr Meena 

commented that Tamils appreciate seeing a Tamil doctor. and she felt a responsibility to 

not turn anyone away. Like in London, the ethnic community and the ethnic economy 

is significant within the day-to-day lives of individuals. However, possibly as a 

consequence of the smaller size of the population in Montreal. the everyday community 

connections stretched much further. with members of the diaspora situated in Toronto 

having great significance for individuals in Montreal. 

Summary and conclusion 

The Tamil diaspora remains, as in the UK, tied to connections In the homeland. 

Canadian family sponsorship programmes are open to a wider definition of 'family' 

than the equivalent in the UK. Consequently many more Tamil families were able to 

bring their parents and in-laws over from Sri Lanka. This assisted in re-shaping the 

family unit in Canada to encompass older family members to care for children whilst 

the parents were working. It is possible that Tamil refugees may feel gratitude towards 

Canada, by contrast to the restrictions they would have had in the UK. However. 

participants did not note how their situation was potentially easier in Montreal: rather 

they recognised the greater difficulties. The French language caused particular 

difficulties; Tamils in Montreal believed that their counterparts in English-speaking 

locations experienced fewer problems than themselves. 

This appendix has illustrated the nuances of the Tamil refugee experience in a different 

location. The Canadian research has given this thesis a counter perspective \\ hich at 

times supported ideas found in London, and at others offered differing ideas. I n support 
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of the London work emphasis has been repeated towards the importance of the ethnic 

community and the ethnic economy through individuals finding work through friends 

and family, and the significance of the Tamil doctor in Montreal. The experiences of 

individuals in a bilingual city altered the way in which difficulties with English were 

viewed in London. Comparatively with knowledge of French, people had some basis of 

knowledge of English. Finally, differences in family reunification policies between the 

UK and Canada offered different opportunity for individuals to bring relations to their 

country of refuge. This appeared to impact upon women's work prospects, with women 

in Canada having more chances for formal employment because they had family 

members to care for their children. These findings have provided additional support to 

the analysis and overall conclusions in Chapter Ten. 
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Appendix Two: Questionnaire 

• 

The 
1!:!:.1J, University 
~ Of 

" Sheffield. 

Dear Sir or Madam, 

Skills survey of Tamil Refugees 

Ruth L Healey 
Department of Geography 

University of Sheffield 
Sheffield 
S102TN 

R.Healey@sheffield,ac,uk 

Please note this letter has nothing to do with determining your refugee status 

This is a survey asking about the skills of Tamil refugees from Sri Lanka. If you are 

between 18 and 65 years old and a Tamil from Sri Lanka who has received refugee 

status in the UK, I would be most grateful if you would complete this questionnaire. If 

you have more than one person in your household who fits this description could either 

the eldest male or eldest female in the household please complete this questionnaire? 

I am interested both in refugees who feel their skills are underutilised or not used at all 

through unemployment, and those who feel their skills are fully used. Hence, you may 

or not be currently employed. 

This survey is part of a 3 year PhD research project on Tamil refugee employment in 

the UK that I am undertaking at the University of Sheffield. The project involves this 

survey as well as in-depth interviews about the employment experiences of individuals. 

There is a question at the end of the survey that gives you the option to participate in 

the interviews. 

What is it about? 

The project is about the nature of the jobs undertaken by Tamil refugees and how 

much their skills and abilities are used within those jobs, or not at all through 

unemployment. I hope as a result of the research to help improve the experiences of 

refugees in the UK. 

My five questions are: 

1. How do the skills of Tamil refugees compare to other refugees? 

2. What factors affect the use of Tamil refugee skills? 

3. How is the use of skills for Tamil refugees different from immigrants? 

4. What are the differences between employment experiences for men and 

women? 

5. What barriers prevent the use of Tamil refugee skills? 
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What do people who participate get? 

People who complete this survey will be increasing knowledge of the variety of skills 

within the UK's Tamil community. Individuals who participate will give information that 

will be used to understand better the employment of refugees in the UK. I will 

disseminate my findings to interested parties including the government and bodies who 

seek to help refugees. The research findings will highlight the problems affecting the 

Tamil community and Tamil refugees. All responses will be strictly confidential and 

comments will be anonymised in the presentation of findings. 

What do I get? 

This research is part of my University PhD. 

Possible implications for government policy 

The government policy towards refugees focuses on helping people feel content in the 

local community. Employment is an important way people can feel content. Through 

this research I hope to comment on ways that Tamil refugee skills could be better used 

to help refugees. By understanding factors that prevent Tamil refugees from obtaining 

jobs or using all their skills, I may be able to suggest changes in government policies 

on refugee employment. 

Alongside this I would like to raise awareness of the unique experience of Tamils 

seeking refuge from Sri Lanka and emphasise how Tamils from Sri Lanka should be 

recognised as a distinct group. 

If you have any questions please contact me at R.Healey@sheffield.ac.uk, or at the 

address at the top of this letter. 

If you are a Tamil refugee aged between 18 and 65 from Sri Lanka I would be very 

grateful if you would please complete the following questionnaire in whichever 

language you prefer and return it in the enclosed stamped addressed envelope. 

If you would prefer an electronic version of the questionnaire please send me an 

email. 

Thank you for your help. 

Yours faithfully, 

Ruth L Healey 



Please tick the relevant box 

About You 

1. Are you ... ? 

2. How old are you? 

Male 
Female 

18-30 years old 
31-49 years old 

[ ] 
[ ] 

50 years old or over 

[ ] 
[ ] 
[ ] 

3. How long have you been 
living in the UK? 

Less than 1 year 
2 to 5 years 
6 to 9 years 
10 or more years 
Can't remember/don't know 

Your Language Skills 

4. What language do you speak 
most every day? Please mark only one 

state ___________ _ 

5. How well can you read Tamil? 
Fluently [] Fairly well [] 

6. How well can you write Tamil? 
Fluently [] Fairly well [] 

7. How well can you read English? 
Fluently [] Fairly well [] 

8. How well can you write English? 
Fluently [] Fairly well [] 

Tamil 
English 
Other 

Please 

Slightly [] 

Slightly [] 

Slightly [] 

Slightly [] 

9. How well do you understand spoken English? 
Fluently [] Fairly well [] Slightly [] 

10. How well can you speak English? 
Fluently [] Fairly well [] Slightly [] 

Yes 

[ ] 
[ ] 
[ ] 
[ ] 
[ ] 

[ ] 
[ ] 
[ ] 

Not at all [] 

Not at all [] 

Not at all [] 

Not at all [] 

Not at all [] 

Not at all [1 

11. Do you know any other languages? 
(not including English or your first language) No (go to 013) 

[ 1 
[ ] 
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12. Which other languages Speak Understand spoken Read Write 
can you ... 

Fluently [ ] Fluently [ ] Fluently [ ] Fluently 
Please state language Fairly well [ ] Fairly well [ ] Fairly well [ ] Fairly well 

Slightly [ ] Slightly [ ] Slightly [ ] Slightly 
Not at all [ ] Not at all [ ] Not at all [ ] Not at all -
Fluently [ ] Fluently [ ] Fluently [ ] Fluently 

Please state language Fairly well [ ] Fairly well [ ] Fairly well [ ] Fairly well 
Slightly [ ] Slightly [ ] Slightly [ ] Slightly 
Not at all [ ] Not at all [ ] Not at all [ ] Not at all 

Fluently [ ] Fluently [ ] Fluently [ ] Fluently 
Please state language Fairly well [ ] Fairly well [ ] Fairly well [ ] Fairly well 

Slightly [ ] Slightly [ ] Slightly [ 1 Slightly 
Not at all [ ] Not at all [ ] Not at all [ ] Not at all 

Your Skills and Education 

13. Are you currently employed in the UK either part time or full time? Yes [ 1 
No (go to Q20a) [ ] 

14. What job do you do? 

Title and description of work: (Please give as much detail as possible e.g. title of job, business 
of employer and description of what your work involves). 

Start 
Date 

/ Is this full time or part time? Full time [ ] Part time [ 1 -- ----
M M Y Y Y Y 

15. What qualifications do you need to do this job? (For example school certificate, or a 
degree.) 

16. What skills do you need to do this job? (For example a driving license.) 

17. What other skills helped you get this job? (For example networking skills, computer skills.) 
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[ ] 
[ ] 
[ ] 

[ ] 
[ ] 
[ ] 
[ 1 

[ 1 
[ ] 
[ 1 
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18. What work related skills do you have that your current job does not use? (For example 
communication skills.) 

19. What other skills do you have? (For example things that help you gain work.) 

20a. Are you currently in full time or part time education? Yes [ ] 
No (go to 021) [] 

If yes, what are you studying and where? 

20b. Is this full time or part time? Full time [ ] Part time [ ] 

21. Before leaving Sri Lanka did you 
have any qualifications? 

Yes [ ] 
No (go to Q23) [ ] 

22. Before leaving Sri Lanka what was the highest qualification you held? 

Subject(s)' ________________________ _ 

Country where qualification was awarded ________________ _ 

Please state any other educational qualifications you may have. 

23. Have you gained any qualifications since being in the UK? Yes [ 1 
No (go to 025) [ 1 

24. What was the highest qualification you have gained in the UK? 
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Subject(s), ________________________ _ 

Please state any other educational qualifications you may have gained in the UK 

25. Did you live in another country (other than Sri Lanka) before coming to the UK? 
Yes [ ] No (please go to Q29) [ ] 

26. Which country or countries did you live in (please state up to two countries in which you 
lived the longest before coming to the UK below). 

27. Did you gain any qualifications whilst in the country or countries stated above? 
Yes [ ] No (go to Q29) [ ] 

28a. What was the highest qualification you gained in the first country you lived in before 
coming to the UK? 

Subject(s), _________________________ _ 

Country where qualification was awarded, ________________ _ 

Please state any other educational qualifications you may have gained in that country? 

277 



28b .. What was the highest qualification you gained in the second country you lived in before 

coming to the UK? 

Subject(s),_------------------------

country where qualification was awarded ________________ _ 

Please state any other educational qualifications you may have gained in that country? 

29. How many years of education have 
you had? 

30. How many years of education did you 
have in Sri Lanka? 

31. How many years of education have 
you had in the UK? 

32. If you went via another country or 
countries, how many years of 
education did you have there? 
(Please indicate name of country 
next to number of years). 

None 
6 or less years of education 
7-10 years of education 
11-13 years of education 
14-16 years of education 
17 or more years of education 

None 
6 or less years of education 
7-10 years of education 
11-13 years of education 
14-16 years of education 
17 or more years of education 

None 
6 or less years of education 
7-10 years of education 
11-13 years of education 
14-16 years of education 
17 or more years of education 

None 
6 or less years of education 
7 -10 years of education 
11-13 years of education 
14-16 years of education 
17 or more years of education 

[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 

[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 

[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 

[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ 1 
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Subject(s) _________________________ _ 

Please state any other educational qualifications you may have gained in the UK 

25. Did you live in another country (other than Sri Lanka) before coming to the UK? 
Yes [ ] No (please go to 029) [ ] 

26. Which country or countries did you live in (please state up to two countries in which you 
lived the longest before coming to the UK below). 

27. Did you gain any qualifications whilst in the country or countries stated above? 
Yes [ ] No (go to 029) [ ] 

28a. What was the highest qualification you gained in the first country you lived in before 
coming to the UK? 

Subject(s) _________________________ _ 

Country where qualification was awarded ________________ _ 

Please state any other educational qualifications you may have gained in that country? 
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28b. What was the highest qualification you gained in the second country you lived in before 
coming to the UK? 

Subject(s) _________________________ _ 

Country where qualification was awarded _________________ _ 

Please state any other educational qualifications you may have gained in that country? 

29. How many years of education have 
you had? 

30. How many years of education did you 
have in Sri Lanka? 

31. How many years of education have 
you had in the UK? 

32. If you went via another country or 
countries, how many years of 
education did you have there? 
(Please indicate name of country 
next to number of years). 

None 
6 or less years of education 
7 -1 0 years of ed ucation 
11-13 years of education 
14-16 years of education 
17 or more years of education 

None 
6 or less years of education 
7-10 years of education 
11-13 years of education 
14-16 years of education 
17 or more years of education 

None 
6 or less years of education 
7 -1 0 years of ed ucation 
11-13 years of education 
14-16 years of education 
17 or more years of education 

None 
6 or less years of education 
7-10 years of education 
11-13 years of education 
14-16 years of education 
17 or more years of education 

[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 

[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 

[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 

[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
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Your Employment History Before Coming to the UK 

33. Before coming to the UK what 
was your main activity in Sri Lanka? 
(tick one box only) 

In employment 
Self employment 
Unemployed and looking for work 
A student 
Looking after home and family 
Retired 
Not working for some reason 

[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 

Please state. _______ _ 

34. Before coming to the UK, what were your last two types of work in Sri Lanka, either paid or 
unpaid? Please state these starting with the most recent. If none, please go to 035. 

Most recent work: Title and description of work: (Please give as much detail as possible e.g. 
title of job, business of employer and description of what your work involved). 

, Start 
Date 

, ____ End -- ----
M M Y Y Y Y Date M M Y Y Y Y 

For each letter (a to d) please tick one box only 

a) Employed [] or Self employed [ ] b) Full time [ ] 

c) Temporary [] or Permanent [ ] d) Paid [ ] 

Reason for leaving 

or Part time [ ] 

or Unpaid [ ] 

Work 2: Title and description of work: (Please give as much detail as possible e.g. title of job, 
business of employer and description of what your work involved). 

Start 
Date 

__ , ____ End --,----
M M Y Y Y Y Date M M Y Y Y Y 

For each letter (a to d) please tick one box only 

a) Employed [] or Self employed [ ] 

c) Temporary [] or Permanent [ ] 

Reason for leaving 

b) Full time [ ] 

d) Paid [ ] 

or Part time [ ] 

or Unpaid [ ] 
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Please only answer the following questions if you lived in another country or countries 
on route to the UK. If not please go to Q37. 

35. I n the country you came via on 
route to the UK what was 
your main activity? 
(tick one box only) 

In employment 
Self employment 
Unemployed and looking for work 
A student 
Looking after home and family 
Retired 
Not working for some reason 

[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 

Please state. _______ _ 

36. In the country you came via on route to the UK, what was your last work, either paid or 
unpaid? Please state these starting with the most recent. If none, please go to 037. 

Title and description of work: (Please give as much detail as possible e.g. title of job, business 
of employer and description of what your work involved). 

, Start 
Date 

, ____ End -- ----
M M Y Y Y Y Date M M Y Y Y Y 

For each letter (a to d) please tick one box only 

a) Employed [] or Self employed [ ] b) Full time [ ] 

c) Temporary [] or Permanent [ ] d) Paid [ ] 

Reason for leaving 

or Part time [ ] 

or Unpaid [ ] 
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37. If you would like to make any comments on your skills, qualifications or work, or on 
this questionnaire, please use the space below. For example comparing your work in Sri 
Lanka with your present work in the UK, or comments on how easy it was to get work in 
London. 

Would you be willing to be interviewed about your employment skills and experiences? 

Yes (please provide contact details below) [ ] No thank you [ ] 

Thank you for completing this questionnaire 
I would be grateful if you could please return this as soon as possible in the stamped addressed 

envelope to: 

Ruth L Healey 
Department of Geography 

University of Sheffield 
Sheffield 
S102TN 

United Kingdom 
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Appendix Three: Lists of participants: refugee and elite interviewees in 

London 

Table A3.l: Female and male refugee interviewees 

Female Refugees Male Refugees 

Bimala Bhaskar 
Chitralekha Caleb 
Dhanya lwalia 
Elisai Khush 
Harita Kiran 
Jayani Madhu 
Kayal Mudita 
Maina Ponmudi 
Mala Ravi 
Paavarasi Rohak 
Parinita Rustam 
Pragya Tanay 
Savita Trinabh 

Note: All of the participants opted for anonymity, these names are all pseudonyms. 

Table A3.2: Elite interviewees and contacts 

Elite interviewees and contacts 
Danny Sriskandarajah 
Thomas 
Japesh and Zarine 
Kibru 
Kaaviya 
Mangai 
Meyyan 
Nalan 
Eric 
Paul Sathianesan 
Rishi 
Sarah 
Varad and Kovalan 
Siva Pillai 
Ellen 
Thooyan 
Semmal 

Organisation or position 
Institute for Public Policy Research 
Refugee Council Policy Advisor 
Tamil solicitor and friend 
Tamil Relief Centre Manager 
Tamil Relief Centre Employee 
London Tamil Sangam Manager 
White Pigeon and Freeman of London 
South London Tamil Welfare Group 
Refugee Council 
Tamil Labour Councillor 
Researcher: Refugee Belonging Exhibition 
Employability Forum 
Tamil Community Housing Association 
Goldsmiths College Teacher of Tamil 
LORECA Employee 
Harrow Refugee Forum 
Chair of the Tamil Action Committee 

Note: These interviewees are marked with a * throughout the thesis. The interviewee names in italics are 

pseudonyms. 
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Appendix Four: Interview schedule notes 

Skill utilisation of refugees: the case of Tamil refugees in the UK 
This research is looking at the employment experiences of Tamil refugees. I am 
interested in your general life experiences since you left your home country~ and am 
particularly interested in your experiences of employment in the UK. Are you ready to 
begin? 

Interviewee background 
So, sitting here in XXX could you start by telling me about yourself and your 
family. Where from? Spouse? How long in the UK? Via? 

Work and skills 
Work - here and there - paid/unpaid? Time? Change - what other work have you had? 
Involved? Skills needed? 
Country in between? 
Where live here? Where work? 
Language as a skill e.g. Did you grow up speaking English as well as Tamil? 
What sort of qualifications did you need to do that job? 

Social networks 
What helped you get work in London? 
• Formal networks: Employment advisors, Job centres 
• Informal networks: Connections, Loyalties. Investments. Mutual obligations 

• Part of regular interactions (bonding) 
• New links (bridging) 

o How 'darker' side of social capital affects use of skills e.g. family care 
responsibilities 

How know XXX? What is their background? 
o In XXX in Sri Lanka did you mix with people from all the different 

communities there? In XXX in the London do you have similar 
connections? What about people from Sri Lanka? 

o Impact of refugee status? Do you plan to go back? 
Expectations for the future? What other things have helped you get work? 

Coping strategies 
How do you deal with difficult situations? E.g. London labour market? De-skilling? 
Settling in to the host society? Employer reactions? Family events? 

Integration 
• What things do you think make it hard or stop you from feeling happy or 

unhappy? 
o Policy environments. Attitudes of the host community. Employment 

opportunities in local community, Refugee status. 
• When received refugee status? Worked as A/S? Constraints of different types of 

status on employment? 
• What do you think most Tamil refugees end up doing in the UK? 
• What makes you feel happy or unhappy in London? Make you feel settled? 

Employment? Socialising? Fitting in? 
• What things do you think make other Tamil refugees feel happy or unhappy? 
• Do you think you live in a Tamil community only or something broader? 



Appendix Five: Project information sheet 

Skill utilisation of refugees: the case of Tamil refugees in the UK 

This is a three year PhD research project looking at the issues Tamil refugees 

from Sri Lanka face in employment in the UK. The work involves a mail 

questionnaire and interviews with 30 people (male and female) about their 

employment experiences in the UK. This work will be done in London over a 

period of about three months. 

What is it about? 

The project is about the type of employment Tamil refugees have and how 

much their skills and abilities are used within that employment. The research 

seeks to understand individual experiences better so as to inform government 

policy towards refugees and improve the experiences of refugees in the UK. 

There are five main points the project will look at: 

1. The skills of Tamil refugees in relation to the skills of the wider refugee 

population in the UK. 

2. The factors influencing the use of Tamil refugee skills. 

3. How the use of skills is different for Tamil refugees compared to 

immigrants. 

4. The differences between men and women in employment experience. 

5. The barriers preventing the use of Tamil refugee skills. 

What people who participate get? 

People who participate in this study will have the opportunity to tell their story of 

their employment experiences in the UK. Through this they will be increasing 

academic knowledge of the experiences that people like themselves have when 

trying to find jobs. By participating, individuals will provide information that will 

be used to understand the experiences of refugees in the UK better, and 

therefore could be used to inform government policy. 

What I get? 

Through this research I will be given the opportunity to use the knowledge I gain 

to inform government policy. I hope that the research findings will raise 
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awareness of issues affecting the Tamil community and in particular Tamil 

refugees. This research is part of my University PhD. 

Possible implications for government policy 

The government policy towards refugees focuses on integration into local 

communities. Employment is an important way in which integration may occur. 

Through this research I hope to be able to comment on ways in which Tamil 

refugee skills could be used more effectively to the benefit of them and the 

wider UK economy. By understanding factors that prevent Tamil refugees from 

gaining jobs or using their full level of skills, I may be able to suggest changes in 

the government policies around refugee employment and integration. 

Alongside this I hope to raise awareness within government policy of the unique 

experience of Tamils from Sri Lanka. Focusing on how Tamils from Sri Lanka 

should be recognised as a distinct group rather than categorised as Sri Lankan. 

Ruth L Healey 

Any further questions please ask or contact me at R.Healey@sheffield.ac.uk. 

285 



Appendix Six: Skills of refugee p articipants 

Table A6.1: Self management skills 

<1l 
.£ .-

"'" 
Vl .-
~ ~ 

Self-management Skills II 
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Accept supervision I X X X X X X X X X X 
1-

10 X X X X X X X X X 9 

Get along with co-workers X X X X X X X 7 
1-

X X X X X X X X X 9 

Get things done on time X X X X X 5 X X 2 
I-~ I - I -

Hard worker X X X X 4 X X X X X X X X 8 

Honest X X X X X X X X X 9 X X X X X 5 
I - I -

Reliable X X X X X X X 7 X X X X 4 

Punctual 
1-- I -

X X X X 4 X X X 3 
I - I - I - I - I - I - 1-

Good attendance -
Productive I I- I - I - I- I- I- I- I - I ~- -

X X X 3 X X X 3 

F-. ,"'1"; "" ,-;.-.< ......... 

Able to coordinate I X X X X I_X 5 X X X 3 

Ambitious X X X X X 5 X X X X X X X X 8 

Assertive X 1 X X X X X 5 

Capable X X X X X X X 7 X X X X X X X X X 9 

Cheerful X X X X X X X X X 9 X X X X X X X 7 
I- I-

Independent X X X X 4 X X X X 4 
1-- I- I-

Formal - X X 2 
I- I - I- I-

Intelligent X X X X X X X 7 X X X X X 5 
I ~ 1-

Intuitive X 1 X 1 
- I - I- i~ ,~ ,-

Learn quickly X X X X X 5 X X X X 4 
~ 1--' i- i--

Efficient X X X X 4 X X X X X X 6 
1-

Energetic X X X X 4 X X X X X 5 
1-

Enthusiastic X X X X X X 6 X X X X X X X X X 9 

Friendly X X X X X X X X X 9 X X X X X X X X 8 

Good-natured X X X X X X X X X X 10 X X X X X X X X X 9 

Helpful X X X X X X X X X 9 X X X X X X X 7 

Creative X X 2 X X 2 

Competent X X X X X X X X 8 X X X X X X X X X X 10 

Conscientious X X X X X X 6 X X X X X X 6 
I~ I~ 

Informal X 1 X X 2 
I - I - I ~ I ~ 

Dependable X X X X X 5 X X 2 
I - I - I - I - e- I~ 1-

Discreet X X X 3 -1- 1-' 1- I~ 1-- I - I -

Loyal X X X X 4 X X X X 4 
I - I - I - I - I - I - 1-

Mature X X 2 X X 2 
I ~ -- 1-- 1-

Methodical X X 2 X X X X X 5 
1-

Motivated X X X X X 5 X X X X X X X X 8 
1-

Flexible X X X X 4 X X X X X X X X 8 
i -

Open-minded X X X X X X 6 X X X 3 
I - I - , ~ 

Original X 1 X X X 3 
I - I - I - I - 1- ,~ 1-

Patient X X X X 4 X X X 3 
i - I - I - I - 1-

Persistent X X X 3 X X X X 4 
I - I - ,~ 

Tactful X X X 3 X 1 
1-

10 Resourceful X X X X X 5 X X X X X X X X X X 

Self-confident X X X X 4 X X X X X X X X X 9 
I ~ I - I -

5 Well-organ ized X X X 3 X X X X X 

Responsible X X X X X 5 X X X X X X X 7 

Solve problems X X 2 X X X X X 5 
1.-

Optimistic X X X X 4 X X X X X 5 

Versatile I X X X X X 5 X X X X X X X 7 

Total 35 10 19 8 2 20 12 5 32 36 27 8 7 34 9 17 33 29 11 7 40 4 15 19 8 21 
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Table A6.2: Transferable skills 
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Drive , operate vehicles I 
- X 1 X X 

i -
X X X X X X 8 

Operate tools , machines X X X 
i - .- X X X X X 8 X X X X X X X X X X X 11 

Construct/repair/build - i -_ - X X X 3 i - i - i - i - i - i - i - I- i -
Observelinspect 

i -

, - I - i - I - i - i - i - I~ 
X X X X X 5 -- i - i - I -- i - I -

I-
Repair things 

, ~ I - i - i - i - i - i - i - - X X X 3 
I- i -

1-
Operate complex equipment 

I - I - i - I - i - i - I ~ 
X 1 X X X X X 5 

i~ i - i -
Build things 

I - i - i - i - I ~ 1- - X X X X 4 

Work with hands X X 2 X X X X X X X X 8 
Assemble th ingsl 

I - I - I -

X X X X X X X 7 

',~'f[ ".," Welt .... 
Analyse datal X X X X X X 6 X X X X X 5 

i - i - i -
Calculate/compute X X 2 X X X X 4 

i -- ,- -~ 

Check for accuracy X X X X X 5 X X X X X 5 
i - i - i -

Observelinspect X X X X 4 X X X 3 1-- 1- I ~ i - i - i - i -
Locate information X X X 3 X X X X 4 

i ~ I~ I~ I~ i - i -
Detail-oriented X X X X 4 X X 

i -
X X 4 

Evaluate X X X X X X 6 X X X X X 5 

Investigate X X X X X 5 X X X X X X 6 
~ -

Classify things X X X 3 X X X 3 
- ~ i~ i - i .~ 

Record facts X X X X X 5 X X X X X X X 7 
i- i - I~ 

Research X X X X 4 X X X X 4 
I - I- -

Synthesize X X X X 4 X X 2 
i - i- i - - -

Audit records X X 2 X X 2 - - I- I - I~ 1- ~ 

Budget X X X X 4 X X X X X X 6 
i- i - i- ~ I~ i - -

Compare X X X X X 5 X X X 3 

Manage money " X X X X X X X 7 X X X X X X 6 
- -

Compile X X X X 4 X X X X 4 
- - i-

Take inventory X X X X X X 6 X X X X X X X 7 

~"r.,;~~ •.• ' ~ WOI1c""'peopIe 
i - i - I~ I- I ' '. 

I - I - 1- ,-- I - I - I -

Administer X X X X X X 6 X X X X 4 
I - I - 1-

Confront others X 1 X X X X 4 
I~ 

Counsel people X X X X X X 6 X X X 3 
1-

Interview people X X 2 X X X X 4 

Help others X X X X X X X X X X X X 12 X X X X X X X 7 

Teach X X X X 4 X X 2 
i - I - 1-

Listen X X X X X X X X X 9 X X X X X 5 
I - I - i -

Care for X X X X X X X X X 9 X X X 3 

Supervise X X 2 X X X X X X 6 
i - I -

Demonstrate X X X X X 5 X X 2 
i - I - 1-

Diplomatic X 1 X X X X 4 
1- - i - I - I - i - I ~--

Collaborate X X X 3 X X X 3 
I~ 1-

Advise X X X X X X X X 8 X X X X X 5 
I ~- 1- 1-

Perceptive X X 2 X X 2 
i - 1-- -- I - i - I ~ i - I -

Persuade X X 2 X X X X 4 
i - I - -- I - I ~ I - I - I - I -

Negotiate X 1 X X X 3 
I - i - i - I -

Instruct X X X X X X 6 X X X X X 5 
1-

Meet with the publicl X X X X X X X X 8 X X X X X X X X X 9 

Total 27 12 11 8 3 9 5 6 23 31 26 9 8 32 6 10 23 21 10 3 38 8 24 13 9 12 

') 7 
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Articulate I X X X X X X 6 X X X X X X X 7 
i -

Communicate verbally X X X X X X X X 8 X X X X X X X 7 
1-

Communicate in writing X X X X X X 6 X X X 3 
i - I- i - i - i~ i - ,~ i~ 

Remember information X X X X X 5 X X X X 4 
,~-- i- i- i~ - i- i-

Inventive X X 2 X X 2 
- i- i- I ~- 1-

Library research X X X 3 X X X 3 
- i- i- i- i- i- i - i-

Correspond X 1 X X 2 
i - ,- ,- i- - i- i- i- i- i- i - i- i - 1- ,-

Create new ideas - X X 2 
i- i- i- i- i- i - i- ' - ,-

Logical X X X X 4 X X X 3 
I - I - I - i - i - I - I - i - i -

Edit 
I - I -

X 1 X X 2 
1-- I - I - I - I - I - I - I - I - I - I - i - i -

Design X 1 X X 2 
I - I - I - I - i - I - I - I - i - I - I - I -

Public speaking X X X 3 
~:-" 

I - I - I- I - 1- - I- I- I- I- I- I- 1- I~ I~ I~ I"';=' 

r----=-
'IMIIenIhIp 

I - I- t- I- I- I - I -

Arrange social functions X X X X 4 X X 2 
i -

Explain to others X X X X X X X X X 9 X X X X X X X X X 9 

Negotiate agreements X 1 X X 2 
1- i~ 1- ,~ i - I - 1- ,~ i - i -

Results-oriented - X 1 
I~ i~ -- i - i - i -

Influence others X X X X 4 X X X 3 
1- , ~ I - I-

Mediate problems X X X 3 X 1 
i~ i - I- i - I- I - I-

Motivate X 1 X X X 3 
i - I- I- I -

Organize projects X X X X X 5 X X X 3 
I- i - I- i -

Run meetings X 1 X 1 
1- I ~ 1-' I - .-

Manage or direct others X X X 3 X X X X X X 6 
,~ - I- i- i -

Decisive X X X 3 X X X 3 
- ,~ 1-- - i - - 1-

Delegate X X 2 X X X X 4 
I- I-

Plan X X X X X X X 7 X X X X X X X 7 
I- I -

Initiate new tasks X X 2 X X 2 
i- i - I- i - i_ 

Make decisions X X X X X X 6 X X X X X X 6 
~ ~. " ;. .' 

I- I - I~ I~ 1-

CN8IAWAfflsItfc I- t - t - I - I- I - I- 1- ,- I - ,- ,- ,- ,- i-- I- I- 1- ,- I - I - I - 1- ,-
t -

Artistic 
1- - ,- I - 1- ,- I - ,- ,- I - 1- ,- -i - i - i - I -

Dance/body movement X 1 -
I - I - i - I - , ~ ,~ i - I - 1- ,- I ~ I- i - i - I - 1- ,-

Perform 
I - I - I - I - - i - ,- I - ,- I ~ ,- I - ,- I - ,- ,- ,--I-

Present artistic idea X 1 
I - I - I - I - -- 1- I~ i~ I - i - i - i - ,- ,- - 1---

Expressive X 1 -
Drawing/art I .- 1- 1-- .~ -- I -

Total 10 8 8 3 5 2 3 9 25 9 10 2 19 1 5 5 12 4 25 3 8 3 5 
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Appendix Seven: Status and skills of interviewee participants 

The skills identified here are not an exhaustive list of the skills of that person, rather the main skills in each section which were most prominent in the 

interview with the individual. Chapter Five features the discussion around the skills of the refugees. 

Employment Family Self-management Transferable Work-content English 
Interviewee Age status status skills skills skills skills 

Bhaskar (male) Early 30s Self-employed. Single. Hard worker Supervise Engineering Degree Very high 
Reliable Analyse data Engineering work Studied for degree in 
Productive Organize projects experience the UK 
Self-confident Manage or direct others Internet programming 
Ambitious Communicate in writing experience 

(Tamil, Hindi, English) Management of own 
Communicate verbally business 
(Tamil, Hindi, English) 

BimaLa (female) Early 30s Employed full- Single with one Hard worker Communicate verbally Managerial experience of Very high 
time. son (still in Sri Reliable (Tamil, Sinhala, English) bed and breakfast Taught in English at 

Lanka at time of Punctual Communicate in writing Accountancy school 
interview) . Responsible (Tamil, Sinhala, English) qualifications 

Ambitious Organize projects Banking knowledge 
Independent Help others A level s 

Analyse data 

Caleb (male) Late 20s Employed full- Married. Personable Diplomatic Sri Lankan agriculture Very low - translation 
time. Cheerful Operate tools, machines knowledge needed in interv iew 

Enthusiastic Work with hands Tesco organisation Has not studied a lot of 
Get along with co-workers Inspect things o Levels English 

Chitralekha Early 40s Unemployed. Married with three Honest Communicate verbally History degree High 

(female) Volunteers. children. Competent (Tamil, French, English) Volunteering Tamil English education levc ls 
Patient Caring for people organisation in the UK 
Responsible Help others Tamil communi ty 
Good natured Instruct knowledge 

Advise Teaching ski lls 
Royal Mail Organisation 
knowledge 



Dhanya (female) Mid 40s Unemployed. Married with two Friendly Teach Geography degree Medium 
Volunteers. daughters. Helpful Care for others Teaching Some English education 

Good-natured Help others in Sri Lanka - answered 
Self-confident Communicate verbally questionnaire in Tamil 
Well-organised (Tamil) 

Harita (female) Late 30s Unemployed. Married with three Accept supervision Caring for others o Levels Low - translation 
children. Competent Help others Factory work needed for interview 

Versati le Listening Caring of children Understands some 
spoken English but lack 
of tuition in Sri Lanka 
or the UK 

Jwalia (male) Mid 40s Unemployed. Married with a son Good-natured Operate tools, machinery Book keeping High 
Studying. and a daughter. Helpful Analyse data A Levels Studied English in Sri 

Self-confident Logical Finance Lanka 
Resourceful Audit records Accountancy knowledge 
Friendly Teach Economics, commerce 

and logic knowledge 

Elisai (female) Mid 20s Unemployed. Married with one Honest Caring skills A Level Pharmacy Course Low 
son, and pregnant Reliable Help others Experience as a Lack of English 
at time of Friendly Take inventory pharmacist education 
interview. Enthusiastic Advise Caring of children 

Helpful 

Jayani (female) Early 30s Employed full- Married. Motivated Organize projects Tamil community High 
time. Good natured Operate tools, machines organisation knowledge English education in Sri 

Conscientious Help others Knowledge of a doctors Lanka 
Independent Counsel people surgery operation 
Persistent Advise Specific project 

knowledge 
A levels 
Cookery knowledge 

Kayal (female) Early 30s Emp loyed part- Married with two Friendly Help others A levels Low 
time in family daughters. Helpful Manage money Grocery store speci fics English practice in shop 
business. Good natured Care for others Till operation & some tuition 

Accept supervision Take inventory Working with children 

t 
-..0 
0 
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Khush (male) 

Kiran (male) 

Madhu (male) 

Maina (female) 

Mala (female) 

Mudita (male) 

Early 40s 

Early 30s 

Mid 30s 

Mid 30s 

Early 20s 

Mid 20s 

Employed part-
time and self-
employed part-
time. 

Employed. 

Unemployed. 

Unemp loyed. 

Employed part-
time. Studying. 

Employed full-
time. 

Married with three Honest 
children. Reliable 

Friendly 
Helpful 
Conscientious 

Married with two Resourceful 
daughters. Open-minded 

Optimistic 
Hard worker 
Se lf-confident 

Married with two Persistent 
children. Competent 

Informal 
Flexible 

Married with Friendly 
children. Patient 

Honest 
Reliable 

Single. Punctual 
Hard worker 
Productive 
Friendly 
Well organised 

Married with one Responsible 
child. Resourceful 

Cheerful 
Friendly 

Counsel people Royal Mail organisation High 
Help others knowledge English tuition in Sri 
Advise Counselling skills Lanka 
Work with hands Car mechanic skills 
Repair things Engineering 

Diplomas (engineering 
and counselling) 

Manage or direct others Managing community High 
Make decisions organisation Married to an English 
Help others Tamil community woman 
Supervise knowledge 

o Levels 

Manage or direct others Telecom knowledge Medium 
Plan Establishing own Some tuition in Sri 
Organise projects businesses Lanka 
Negotiate Marketing and commerce 
Persuade A levels 

Travel agency knowledge 

Teach A Levels Low 
Care for others Educating children on Attended local English 
Listen professional and voluntary classes in the UK 

basis 

Operate tools, machines Biomedical Sciences Very high 
Investigate Degree Studied degree and 
Analyse data Medical networks some schooling in UK 
Evaluate Jewellery knowledge 
Persuade Sales experience 

Manage money Japanese restaurant Very low - translation 
Work with hands kitchen knowledge needed for interview 
Assemble things Factory work Lack of Engli sh 

o Levels education 



Paavarasi (female) Mid 50s Employed full- Single. Motivated Logical Journalism degree Very high 
time. Ambitious Research Solicitors finn legal aid Taught in English at 

Well organised Investigate knowledge school and parents 
Intelligent Organize projects Wall Street Experience 
Assertive Decisive 30 years Journalism 
Efficient Interview people experience 

Parinita (female) Mid 30s Employed full- Married with two Cheerful Analyse data Accountancy High 
time. children, pregnant Responsible Communicate verbally qualifications Some English tuition in 

with third child at Conscientious Manage money Tamil community Sri Lanka, though lacks 
time of interview. Helpful Audit records knowledge confidence 

Motivated Help others A Levels 

Ponmudi (male) Mid 40s Self-employed. Married with a son Productive Analyse data Internet business Very high 
and a daughter. Reliable Research Convenience store Studied for Masters 

Honest Supervise Masters Degree degree in the UK 
Hard worker Negotiate Management of own 
Motivated Organise projects business 
Responsible Plan Systems thinking 

Pragya (female) Mid 30s Unemployed. Married with one Capable Operate tools, machines Hindu Civilisation Degree Low - translation was 
child. Efficient Organize projects Manager of garments needed for interview 

Reliable Plan factory Some Engl ish education 
Methodical Take inventory in Sri Lanka. Answered 
Responsible Manage others questionnaire in 

English. 

Ravi (male) Mid 20s Employed full- Single. Enthusiastic Work with hands Factory work Very low - translation 
time. Infonnal Build things Phillips factory knowledge needed for interview 

Good natured Take inventory in Holland Lack of English 
Assemble things o Levels education 

Rohak (male) Early 20s Employed part- Single. Motivated Operate tools, machines Texaco technical specifics High 
time. Studying Responsible Organise projects Accountancy Doing accountancy 
part-time. Resourceful Manage money qualifications course in the UK 

Learn quickly A levels 
Capable 

lO 
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Rustam (male) 

Savita (female) 

Tanay (male) 

Trinabh (male) 

Early 20s 

Early 20s 

Early 30s 

Mid 30s 

Employed full-
time in family 
business. 

Employed full-
time. 

Employed part-
time in two 
different 
businesses. 

Employed part-
time in two 
different 
businesses. 

Single. Self-confidence 
Motivated 
Methodical 
Persistent 
Ambitious 

Married. Reliable 
Punctual 
Competent 
Discreet 
Dependable 

Married. Resourceful 
Loyal 
Capable 
Flexible 

Married with two Good natured 
children. Friendly 

Reliable 
Cheerful 

Manage money Degree in Business High 
Supervise Information Systems Studied degree and 
Library research Running of small retail some schooling in the 
Plan business UK 
Decisive Convenience store 

business knowledge 
Till operation 
BTEC 

Help others A Level biomedical Medium 
Administer science Some English education 
Plan Tamil solicitors in Sri Lanka 
Record facts knowledge 

Secretarial knowledge of 
solicitors office 

Build things Kentucky Fried Chicken Low 
Work with hands organisation knowledge Lack of English 
Assemble things Running of grocery store education 
Operate tools, machines Motor bike mechanical 

knowledge 
Small mechanics 
engineering - watch 
repairing 

Manage or direct others Sainsbury's Petrol Station Medium 
Supervise BP Petrol Station Some English education 
Make decisions o Levels in Sri Lanka 
Instruct Sri Lankan Tea Factory 
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