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Appendix 1
Glossary of terms

African Caribbean

The term 'African-Caribbean' is an artificially constructed category that has been
imposed on the various black nationalitics and cthnic groups who have migrated to
Britain in the post war era. I have selected to utilise the term *African Caribbean’ as
representing individuals who have an ancestral link to the continent of Africa or the
Caribbean. The term also embraces those individuals who were bom in the United
Kingdom as first or second-genecration migrants. The ancestral connection may be
extremely significant as there is a growing body of cvidence that is attempting to
explain genetic components that may causc hypertension in some African Caribbcan
communities for example sodium sensitivity.

However, 1 would like to acknowledge the huge diversity in terms of culturc and
tradition in a heterogeneous group of individuals who might be broadly referred to as
African Caribbean. The approach does have validity for this particular study as Scnior
and Bhopal (1994) have pointed out in health related rescarch it may be necessary to
study broadly heterogeneous groups such as African Caribbean populations as a first
step to a deeper understanding of the health experiecnce of some ethnic groups.
However this approach can only be a precursor to a more dctailed cxplanation of the
phenomena investigated.

African Diaspora

“The African Diaspora concept subsumes the following: the global dispersion
(voluntary and involuntary) of Africans throughout history; thc emergence of a
cultural identity abroad based on origin and social condition; and the psychological or
physical return to the homeland, Africa. Thus viewed, the African Diaspora assumcs
the character of a dynamic, continuous and complex phenomenon stretching across
time, geography, class and gender” (Harris 1993 p.3)

Afrocentric

Provides an alternative worldview to the Eurocentric view. It is often associated for
cxample with primary and secondary education with the exposure of children to the
historical accomplishments of pcople of African descent (Sheile 1995) c.g. you may
be familiar with the work of Florence Nightingale, however an cqually cminent nursc
of the same era, Mary Seacole remains relatively unknown. Mary Scacole was a

Jamaican nurse of mixed race parentage who like her contemporary reccived the
Crimean Medal.

Black

This word will be used interchangeably with the term ‘African Caribbean’. The terms
may be viewed as denoting homogencity in the sense of a shared cxperience of

oppression and racism (Higginbottom 2000). Brah (1994 p.27) has postulated that the
African Caribbean and South Asian activists in the U.K. borrowed the term from the

‘Black Power’ movement to foster a rejection of a chromatism amongst peoples who
were defined as “‘coloured’ in the UK., hence the adoption of the term black.
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Cultural Competence

“Cultural competence denotes a set of skills and knowledge that have at their basc the
acceptance of the legitimate values, belicfs and behaviours patterns of pcople who arc
from another cthnic group.” (D.O.H. 1999 P.21)

Cultural Congruent Scrvices (Health Care)

Refers to the appropriateness of scrvices usually developed, operationalised and
usually delivered though not exclusively by individuals from a different cthnic
background than those recciving the service. Requires culturally competent
professionals who recognise and acknowledge variations in the appropriateness of
different models of heath care. Development of culturally congruent scrvices is
dependent on the integration into the health care service of appropriatc rescarch,
strategic policy development, training and cducation, professional dcvclopment,
advocacy and active listening to the consumer’s perspectives.

Ethnic Minority

‘ Relates to all subgroups of the population not indigenous to the UK who hold
cultural traditions and values derived at least in part, from their countries of origin (or
their parents or grandparents). This therefore excludes national minorities such as the
Scottish, Northern Irish and Welsh, but they cqually have the right to have their
distinctive traditions and values respected in the way they arc offered services’

(Adapted from ‘They look after their own don't they' Social Scrvices
Inspectorate/DOH 1998)

Ethnicity

Ethnicity is a fluid and dynamic concept. It is a term that is scparate and distinct from
‘race’, nationality, religion, language or migrant status. In this sensc it is not possible
to use the terms mentioned synonymously with ethnicity. Ethnicity 1s not synonymous
with phenotypes or skin colour. Self-assignation and the formation of a personal
identity are important dimensions to the concept (Nazroo 1997). Furthermore the
fluidity of the concept is demonstrated in notions of internal definition and cxternal
definition (Jenkins 1996), referring to cthnic identity the individual constructs for
themselves and external definition in respect of cthnicity relating to the socictal or
structural viewpoint. Jenkins states that these two dimensions are scparatc but
interacting. He makes a particular salient point in that oppressive racist structurcs can
impact upon the development of the internal definition. The concept is complex but
embraces shared origins, traditions, culture, norms, language and religion. The
boundaries of ethnicity may be especially changeable, for individuals who have
migrated and subsequent generation, as the process of acculturation is likely to result
in a reification of both the internal and external definition. All individuals in the world
belong to an ethnic group. Increasingly in the U.K., I have heard the term ‘cthnic’
articulated as a pejorative concept, albeit meaningless.
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Ethnocentrism

In this view thc dominant majority view has primacy; inappropriatc assumptions arc
made concerning the needs of individuals from minority groups on the basis of the
majority experience (Smaje 1995)

Equality
“Condition of being equal between two or more” (Concise Oxford Dictionary 1964)

Eurocentrism
A perspective that gives the European perspective prominence and universal global
application. For example William Shakespeare was the greatest writer that ever lived.

There are clearly other eminent writers from other cultures and continents c.g. China,
Asia, Africa.

Institutional Racism

“The collective failure of an organisation to provide an appropriatc and profcssional
service to people because of their colour, culture or ethnic origin. It can be scen or
detected in processes, attitudes and behaviour which amount to discrimination
through unwitting prejudice, ignorance, thoughtlessness and racist stercotyping that
disadvantages ethnic minority people.

[Racism] persists because of the failure of the organisation openly and adequately to
recognise and address it existence and causes by policy, example, and lcadership.
Without recognition and action to eliminate such racism it can prevail as part of the
cthos or culture of the organisation. It is a corrosive disease” (Macpherson 1999)

Race

This term is largely discredited in academic research (sce Bhopal 1997, Ahmad 1993).
The legitimacy of the term in the post 2nd World War cra was extensively researched,
resulting in the Declaration of Helsinki. The term has strong associations with
‘scientific racism; that is the conduct of rescarch to justify the racial superiority of one
group of people over another. This has usually involved white and not white
populations. Moreover the concept has been used to control various aspects of
everyday life, such as the control of the fertility of some groups of people — Eugenics.
The Jewish Holocaust was the result of idcological notions of the supcriority of the
German people. Bhopal (1997) points out that ‘Humans are onc specices: races arc not
biologically distinct, there is little varation in genetic composition between
geographically separated groups and the physical characteristics distinguishing races
result from a small number of genes that do not relate to cither behaviours or discase”
(Bhopal 1997 p314). The term ‘race’ in this sense is negative, meaningless and is very
cmotive. However, as we move in to the third millennium one of the most important
domains of health related research is that which is focused on genetics and the human
geno. This domain is likely to bring about huge health gains in the futurc. The
dilemma is that we do not have another term that will convey meaning rclated to those
characteristics of the human species that are determined genetically.
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Racialisation

“Racialisation consists of the idea that racc is a primary, natural and ncutral mcans of
grouping humans and that racial groups are distinct in other ways such as their

behaviours” (Bhopal 1997 p 314)

Racialism
The notion and belief that some groups of pcople are supcriority, based on the flawed
premise of the concept of race, therefore one race is inferior to another.
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Appendix 2

Defining hypertension

The current definition of high blood pressure changed in 1998 from a systolic blood pressurc
(SBP) of 160mmHg or more or a diastolic blood pressure (DBP) of 95 mmlig or more to a
definition based on a SBP of 140mm!lig or more or a DBP of 90 mmHg (DO.H. 1998). Utilising
the current definition the D.O.H. (1998) state that high blood pressure is prevalent in 40.8% of
men and 32.9% of women. Whilst the criteria presented that defines hypertension is broadly
accepted within the British health care community (Ramsay et al. 1999), a concern in the conduct
of this research is the extent to which conclusions concerning what constitutes high blood
pressure by the British Hypertension Society are based on measurements or observations of the
indigenous white populations. In other words does the criteria for hypertension in the U.K. apply
to all groups within multi-ethnic Britain and have validity in the diagnosis of hypertension in
PHC. It is worthy of note that presently there is ongoing debate (Woodman 1999, Psaty &
Furberg 1999) and discussion regarding the evidence that has informed the recommendations

espousing the WHO guidelines.

Measuring blood pressure

There is ongoing concern regarding the use of a single mecasure of blood pressure with a
traditional mercury sphygmomanometer, known as the ‘Riva-Rocci/Korotkoff” method (O’Brien
2001). Aside, from the obvious of hazards of using a mercury based instrument in a clinical
setting, it is recognised that this technique which may have in the past provided the best available
measurement of blood pressure (O'Brien et al. 2001), is associated with extraordinary and
unusually elevated measurements for some individuals. ‘White coat hypertension’ has been
recognised for some time (WHO 2000) and this recognition has provided the impetus for a move
towards 24-hour ambulatory blood pressure (ABPM) measurement (O'Brien et al. 2000, O'Brien
2001,). Twenty-four hour ABPM measurement provides the opportunity for continuous
assessment of an individual’s blood pressure in his or her own cavironment. The move towards
ABPM has in the past been hindered by the reliability of the electronic blood pressure measuring
equipment. However, it is likely that in the future the traditional mcasurement of blood pressure

the sphygmomanometer will disappear. This may of course impact upon the number of

individuals who were previously diagnosed has hypertension.
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White coat hypertension

It is possible in situations where the patient and doctor arc from different cultural groups, that the
patient may experience greater apprchension and anxicty. What is not known at present is the
extent to which different ethnic groups experience *white coat hypertension’ and indeed whether
this is greater or less than the white population. The existence of ‘whitccoat hypertension® has
been known for some time (Muscholl ef al. 1998). However, the phenomenon is not benign and
may result in changes in left ventricular structure and function in-patients who experience this
phenomenon (Muscholl et al. 1998). Indeed populations of African Caribbean descent experience

greater levels of left ventricular hypertrophy (Middeke & Schrader 1994, Muscholl er al. 1998).

The resultant left ventricular change has serious implications in terms of the consequences and
sequelae of hypertension in individuals experiencing ‘white coat hypertension® On the basis of all
that 1s known about patient/health professional interactions it is possible that individuals of
African Caribbean origin or indeed any other minority ethnic group may suffer greater levels of
white coat hypertension. Muscholl et al. (1998) state that 10% of the gencral population suffer

from white coat hypertension; the figure for African Caribbean populations could be well in
excess in of this. Ambulatory blood pressure monitoring is said to be an cxccllent way of
detecting ‘white coat hypertension’ (Pras & Isles 1996). Although presently there is no way of
assessing how many African Caribbean patients with hypertension are offered 24 hour
ambulatory blood pressure measurement. The extent to which individuals from different ethnic

groups experience ‘white coat hypertension’ is an important rescarch question for the future.

Guideclines on the Management of Hypertension
The British Hypertension Society (1999) provides comprchensive guidelines in relation to the

management of hypertension in PHC. The objectives of the guidelines are:

O “To promote the primary prevention of hypertension and cardiovascular discase by
encouraging changes in diet and lifestyle of the whole population

0O To increase detection and treatment of undiagnosed hypertension (particularly among thosc at
high risk) by routine screening and increasing awareness of hypertension among the public

Q To increase the proportion of patients on antihypertensive treatment who have optimal blood

pressure levels

O To reduce the cardiovascular risk of treated hypertensive patients by non-pharmacological

measure and appropriate use of aspirin and Statin treatment
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0 To promote continuation of and compliance with trcatment by optimising the choice and usc

of drugs, minimising side effects and increasing information and choice for patients”
(Ramsay et al. 1999 p630)

The guidelines focus on a comprehensive range of prevention, diagnostic and management
intervention, much of which is conducted in Primary Health Care scttings. However, the
guidelines are contested by Pstay & Furberg (1999) and Wilding and Williams (2000). The
guidelines (WHO 2000) on the management of hypertension similarly criticised (Woodman
1999). Criticisms of the WHO guideline focus on concerns that their recommendations will

result in a greater use of anti-hypertensive drugs.

An interesting observation is that the British Hypertensive Society (2000) provides a number of
flow charts for assessing the risk of individuals with and without diabetes in relation to CHD. No
reference is made in these flow charts to ethnicity and how this increases the risk of stroke

mortality. In reviewing the guidelines, however some reference is made in the text to ethnicity
and hypertension. This is important as black and white populations respond differently to anti-
hypertensive therapy and treatment may be further complicated by potential cultural clash,

miscommunication and misunderstanding between patient and the health professional.
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Appendix 3
Explanation of study population

I am seeking participants of *African Caribbcan’ origin, by this I mcan individuals
who have an ancestral link to the continent of African via the Caribbcan. The term
also embraces those individuals who were bomn in the UK or are sccond-gencration
migrants. Individuals may have origins in a number of Caribbcan Islands c.g. Jamaica,
Barbados, St.Kitts, Nevis, Antigua or St.Lucia.
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Appendix 4

Summary of studies — Access to Primary Health Care Services
by minority ethnic populations

Study

Bhatti &
Sinclair 1999

Chapple &
Gattrell 1998

Carr-Hill e al.
1996

Chaturvedi
et al.
1997
1998

Population

B.E.M. pops
4 surgerics

Total Pop

Morecambe &
E.Lancs

Survey of GP’s

South Asian

Commandcretal. Total pop

1997

In an inner City
area

Commandcretal. Total pop

1999

In an inner city

Mcthods

Qualitative
Intervicws
5 stage audit

Qualitative
Scmi-structured
Interviews

Survey

Survey

Survey & General
Health
Questionnaire

Survey

Main Thenics

Acccss to PHC
Language/Communication
Incquality

Practitioncrs Knowlcdge
GP rcluctance to take part

Languagc/communication.
incqualitics -gcographical
location

Cultural Clash
Discrimination

Access to PHC
Variation by ethnicity

Acccss to PHC

Communication

may be more complex than just

Spoken language

Cultural clash exists in rclation
Socialisation in diffcrent forms

Of medicincs

Consultation lengths differ in ethnic

groups

Third did not consult GP

GP failed to recognise symptoms
half

Acccss to inpatient care
restricted

Ethnicity had a marked
Influence on usc of specialist
scrvices

Inequality

Cultural Clash

Practitioners' knowledge of scrvices

Casc rccognition of alcohol

problems poor for Asians

Poor access to specialist scrvices for
people from cthnic minoritics
Incquality

Pt knowledge of scrvices

Mecntal Health

Referral to Specialist
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Coopcret al.
1998

Cooperet al.
1999

Farooqi et al.

Freeet al.

2000

Goddard &
Smith 1998

Lietal
1999

Children &
Young people

Children

South Asian

S.Vietnamese

Total Pop

Chinese

Secondary Analysis of
GHS 1991-1994
Survey

Secondary Analysis
GHS 1991-1994

Focus Groups

Focus groups

Systcmatic Review

Survey - Chincse
Health Questionnaire

(CHQ)

Ethnicity influences usc of

$CTVICCS

Socio-cconomic status does not

Black Caribbcan, Indian, Pakistani &
Bangladeshi less likely to use
Outpaticnts and be in paticnts
Implications for quality of hcalth ¢

are

Discrimination

GP Utilisation

Referral to Specialist

ditto

Language barricrs
Influcnces access to scrvices

Access to PHC
Language

Lack of knowledge of scrvices
Communication/language
Interpreting scrvices lack of
Scrvice provision

Acccess to PHC

incquality

Practitioncr knowledge

Minority cthnic groups
Expcricnce incquity

Inequality

No systematic inequity

in tcrms of socio-cconomic
status — exists in some specialitics
clderly people do expenence
some incquity

Those living further away from
Care location have less utilisation
Geographical location
Communication

Consultation

Referral

Participants dclaycd contact with

GP wheniill

GP was first port of call for 27% only
74% cncountered difficultics in secking
professional help incquality

Language barricrs effective
Communication main dcterminant
Lack of knowledge of services

Lack of access to bi-lingual

Health professionals

Cultural clash

Mental health
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Modood et al.
1997

Nazroo, J
1997

Rao & Stewart

Smaje, C
1998

Smaje &
Le Grand
1997

Stewart & Rao
2000

Minority
Communitics

Minority
Communities

Asians

Total Pop

Total Pop

Asian

Fourth National
Survcey

Fourth National
Survey

Retrospective
Cohort Study

2° Analysis of GHS

2° Analysis of GHS

Retrospective
Cohort Study

Scrvice provision
Social cxclusion

Chincse pop less likely to
consultant GP

All other groups’ consultation
Increascd with perecived ll
Hcalth, especially Pakistani
& Bangladcshi

Quality of carc poorcr than white
Population

Under referral to 2°
Language/Communication
Acccss to PHC

Incquality

ditto

Wide variation in Diabetes Care 2000

but not statistically significant
GP Rcluctance to take part
Equity of Care

Acccss to PHC
Language
Discrimination
Incquality

Service Provision
Equity/faimcss

Social Capital
Gceographical location

GP consultation as higher or
higher in cthnic groups then
white population

Important cthnic diffcrences
Access to PHC
Utilisation/nced

Incquality |
GP rcluctance to participate
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Appendix S

Review of Department of Health - Policy Dircectives & initiatives

e e

15.11.2001 | Personal Social Services User

Expericnce Survey 2000-2001

19.7.2001 Lives

Improving
Standards

working

24.1.2001 The 1999 Health Survey for

England

13.6.2000 Strategy £1 million

announced for projects to
reduce smoking among ecthnic
DS

April 2000
2000

18.4.2000

27.1.2000 | Tackling Race Inequalities in

the Health and Social Care
Services

B

Survey identifies the acknowledge of
cultural, race or religious factors within
the delivery of social care scrvices - 148
councils participated ,
Commiits all NHS Employers to improve
all aspects of working lives and mect
their obligations under Race Relations
Amendment) Act

Social Services Inspectorate inspection
report gives a detailed account of the
cffectivencess of care for people detained
in psychiatric hospitals including antl-
discriminatory practice
Focuses on Black Caribbean, Indian,
Pakistani, Bangladeshi, Chinese and
Irish communitics both adults and
children

Specifically Bangladeshi men, Irish and
Black Caribbean men

The Vital Connection Equalities Framework
Positively Diverse Promoting change in the culture of the
NIIS in managing diversit

Sick of being excluded

Partnership working to tackle health
incqualitics that black and minority
ethnic groups in London face

Mecasure to cnsurc that the nceds of
people and minority ethnic communitics
arc given full consideration by hcalth
and social care services

The Act imposes a statutory duty on all
' NIIS employers to promotc race
cquality, also puts the onus on NHS
employers to show they arc taking

' determined action to combat racial

harassment in their organisations
Unique snapshot of carc and trcatment
of pcople from black and minority

| cthnic groups

NIIS Directive - 11SC1999/060

Dec 2000 Race Recelations Amendment
Act

12.5.1999 The Mental Iealth Act
Commission — 2°¢ National visit

March 1999 | Tackling Racial Harassment —
A plan for actions

October Health Dircctories

1 1998

A scrics of dircctories detailing health
imitative fo<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>