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Summary 

'How are Client Confrontation Challenges to the therapeutic relationship in Exploratory 

therapy best addressed? 'was the question explored here. Given the significance of 
the therapeutic relationship in Exploratory therapy (a Psychodynamic Interpersonal 

therapy), Confrontation Challenges are significant, 'make or breale, moments. 
Depending on the effectiveness with which they are addressed, Confrontation 
Challenges may significantly threaten or significantly promote therapeutic change. 

The question was explored within the new Change Process Paradigm in 

psychotherapy research. Therapeutic change is conceptualised as a fluid, 

continuous, heterogeneous process; outcomes are achieved cumulatively, during and 
between sessions and after therapy. With this reconceptualisation of relations 
between process and outcome, the new paradigm aims to inform micro-level, moment- 
to moment, psychothe rape utic decision-making and theory-development. 

The new paradigm's Significant Change Events strategy and its Task Analysis method 
were used to explore the question. Thus Client Confrontation Challenges were recast 
as affective tasks 'calling for' resolution; Challenge Resolution Events are Significant 
Change Events in Exploratory therapy. The researcher's 'best guess' at how 

resolution may proceed (expressed in a Rational Model) was revised by iterative and 
cumulative comparison with detailed, descriptions of more and less effective resolution 
performances observed (in the Empirical Analysis) in therapy practice. The Rational 
Empirical Comparison resulted in a Revised Model of effective Confrontation 
Challenge Resolution; this represented the task analytic answer. 

Effective Challenge Resolution was interpreted as process of 'Going with but 
containing the Challenge' and thereafter managing two interdependent subprocesses, 
Negotiation and Exploration. This substantive contribution was discussed in relation 
to clinical thinking and to previous empirical work. The task analytic approach and the 
Change Process Paradigm were developed by enhancing the triangulation of 
psych oth erape utic theory and practice with the research approach. 
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Appendix I 



THE RATIONAL MODEL OF CONFRONTATION CHALLENGE RESOLUTION IN EXPLORATORY THERAPY 

CLIENT MARKER A CONFRONTATION CHALLENGE 

Staqe No Staqe-Descdption and -Components 

Acknowledgement of client's feelings associated with 
Challenge 

Negotiation of understandings of respective contributions in 
originating Clients Challenge 

i 
Therapist invites clients 
understanding of sources 

ii 
Clienfs understanding 

iii 
Negotiate a shared understanding 
of contributions, roles & responsibilities 

iv 
Consensualise negotiated 
understandings of in-session sources 

Exploration 

Exploration of out-of-session sources 
of Challenge 

ii 
Exploration, linking and explanation of 
sources of Challenge in terms of 
ways of relating and patterns learned 
in early relationships 

IV Closure 
I 
Renegotiation of working relationship 
ii 
Use of challenge resolution to 
illustrate clients ability to make 
constructive relationship changes 
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CLIENT PRACTICE CODING MANUAL 

The Manual for Client Practice Coding asked coders to answer the following twelve 

questions, in this order, for each client speech unit: 

Q1 Is the client dissatisfied m6th therapy 
or reporting having been dissatisfied in therapy 
or both? 

JQ2 Is the client dissatisfied with the therapists activity? 

JQ3 Is the client dissatisfied with the unwritten rules of Exploratory therapy? 

IN Is the client dissatisfied With the unwritten rules of therapy in general? 

JQ5 Is the client dissatisfied with the therapeutic situation? 

IQ6 Is the client dissatisfied With the written rules? 

IQ7 Is the client dissatisfied with the research contract? 

Q8 Is the client dissatisfied with the therapists capacity? 

Q9 Is the client dissatisfied with the capacity of the therapy? 

Q10 Is the client dissatisfied with other specific aspect of therapy? 

Q11 Is the client generally dissatisfied with therapy? 

Q12 Is the clients manner confrontabonal? 



INSTRUCTIONS 

A THE PROCEDURE 

I In answering these westions, remember to take more account of 
the content than the corstext of the clierst speech ursit. 

2 When the client is dissatisfied with more than one aspect of 
therapy, record the aspect of therapy that the client mentions 
FIRST in the speech unit and Put a+ sig-ri by the side of your 
answer. 
For example if your answer is therapist activity, write TA+. 

3 As soon as you answer Yes to one of the questions (Q1 to Q11), 
stop and ask Q1Z of the same client speech unit. 

4 When you answer Yes to one of these questions, rate your 
confidence in Your answer, as follows: 

Less rather thars more corif iderit 
More rather than less confident 



3 CI - TI - C2 
There may be times when you Carl't answer this -:; uestion for C1 
because you feel that the content of C1 is linked tc, the corstent 
of C2 and so you need to consider them as one unit to enable you 
to answer the question. 

This may occur for different reasons. It may be because C2 is a 
continuation of C1 and YOU need to take both into account to 
enable you to confidently answer the westion. It may be because 
the therapist has interrupted the client. It may be because the 
therapist has simply repeated what the client said in C1, etc. 

If this happens, code C1 and C2 together as one unit. 
In the Coding Booklet, bracket M the numbers of the client 
speech units and make the same entry (Y/-) for both of them. 

TI - CI 
There may be times when the the-rapist puts the client's 
dissat. isf action with therapy into words BEFORE the client. tjoes. 

egl TI I wonder if that's something YOU also feel here, 
that YOU Came wanting me to protect and care for 
You but I've haven't given You what YOU wanted 
and now you feel let you down 

If, as in eg2, the client responds minimally to what the therapist 
has said and doesn't contribute anything him/herself then 
answer No (-) to Ql. 

ag2 Cl Yes sort of 

If, as in eq-3, the client does contribute to what the therapist 
has said then answer Yes (Y) to Q1. 

eg3 CI Yes I do feel let down, and sort of dissappointed 

If Your answer is Yes, code TI and C! together as one unit. In the Coding Booklet, write +T against the number of the C1 
speech unit. 

Confidence Ratin". 1s, 
When YOU answer Yes to this question, rate Your confidence in Your 
answer, as follows: 

0= Less rather than more conf ident 
= More rather thar, less confident 



Ql IS THE CLIENT EITHER (a) DISSATISFIED IWITH THERAPY? 
OR (b) REPORTING HAVING BEEN DISSATISFIED WITH THERAPY 
OR (c) BOTH? 

PROCEDURE 

Corstent and Conte*,,, t 
To answer Y to this question you MUST identify both 
(client dissatisfaction] + Eaýspect/s of therapy3 in the session 
material. 

To identifY [Client dissatisfaction] 
Refer EQUALLY to the content and the context. 

To identify [Aspectls of therapy] 
Refer MORE to the content than to the context. 

2 M. 
Do NOT take into account the client's manner (the way in which the 
client is speaking to the therapist) when you decide your answer 
to Q8. 



OS IS THE CLIENT r>iSSATISFIEE) WITH THE THERAPIST'S ACTIVITY? 

Is the client dissatisfied with something that s/he perceives the 
therapist to have done? 

Something the therapist has done can include something the 
therapist said, did, thought or felt, according to the client. 

The client is labelling or describing what it is that the 
therapist has done. 

What the therapist has done take-s the form of a specific 
instance or -event that the client is isolatirs"-: 3 in the speech 
unit. The instance or event need not have been isolaCted in the 

sense of it only having happened once. It could have happened 

more than once but the client is specifically naming at least 
one instance or event where it happened. 

The specific instance or event s/he is pointing iout need not have 
happened in either the current session or any therapy session. 
It may have happened after a session or between sessions, etc. 



03. IS THE CLIENT DISGATTSFIED WITH THE UNWRITTEN RULES: 
EXPLORATORY? 

Is the client dissatismed with the Unwritten Rules of 
Exploratory therapy; either with the rule/s itself or the effect 
of the rule on his/her experience of being in this therapy. 

The Unwritten PUleS of Exploratory therapy are fixed terms and 
conditions that govern how this particular therapy operates. 
The terms and conditions are different in other therapies. 

They are riot usually made explicit to the client. 

These are the Unwritten Rules of Exploratory therapy: 

The client will provide topics for conversation 
The client is active in e::. -, plorin, -4 

his/her difficulties 
The client should own and take responsibility for his/her 
contributions to what happens in the sessions 
The client and therapist will explore the client's relationships 
(including that with the therapist) 
The client and therapist will talk about significant past 
relationships 
The client and therapist will look for patterns in and links 
between these relationships 
The client and therapist will ex, ralore the client's feelings in 
these relationships (including that with the therapist) 
The client will be encouraged to fully express and experience 
feelings in the session 
The single aim of Exploratory therapy is to understand the 
client's interpersonal difficulties; charroes in the way the client 
behaves and feels are assumed to follow that understanding 
Exploratory therapy does not Provide practical advice, information 
or instruction; eg relaxation training, time manag At -er en 
behavioural monitoring 



0 4- IS THE CLIENT DISSATISFIED WITH THE UNWRITTEN RULES-., 
GENERAL? 

Is the client dissatisfied with the unwritten rules of his/her 
therapy; either with the rule itself or with the effect of the 
rule on his/her experience of being in therapy. 

The Unwritten Rules: Generalare fixed terms and conditions that 
apply in any and all therapies. 

They are riot usually made explicit to the client. 

These are the Unwritten Rules: General: 

The client will not know the therapist personally (eg the client 
will riot know personal details about the therapist, or meet the 
therapist outside the sessions) 
The therapist will not tell the client what s/he is thinking of 
him/her as a person (eg whether s/he Vikes him/her) 

4: The therapist will not tell the client what s/he is thinking of 
his/her problems (eg normal, abnormal, trivial, serious) 

4: The therapist will not explicitly tell the client how s/he is 
expecting him/her to respond 
The therapist will not tell the client what outcomes s/he is 
expecting for the client or how much s/he thinks therapy can help 
the client 
The therapist will not offer the client a comprehensive 
explanation for what they are doing and why and how it's supposed 
to work 
No-one else can be brought into the sessions 



06 IS THE CLIENT DISSATISFIED WITH THE THERAPEUTIC SITUATION? 
I 

Is the client dissatisfied with his/her experiences of either 
(a) needing therapy and/or (b) being in the client role 
in therapy. 

These feelin-gs are common to all clients in any type of therapy. 

These are the client's feelings in the therapeutic situation: 

The client feels abnormal 
The client feels a. failure, hopeless, worthless, ashamed 
The client feels frightened of changing (eg because the 
effects and consequences of those changes are uncertain) 
The client feels that the therapist is all-powerful and/or 
that s/he i s powerless 
The client feels obliged to be a good client 
The client feels grateful, endebted to the therapist 
The client doesn' t want to get upset arid/or appear vulnerable 
in a/the sessions 
The client feels anxious, reluctant before a/the sessions 
The client feels upset, overwhelmed, confused after a/the 
ses sions 
The client feels upset, preoccupied, distracted over the course 
of therapy 



. 1. 

06 IS THE CLIENT DISSATISFIED WITH THE WRITTEN RULE 

Is the client dissatisfied with the written rules of his/he. r 
therapy'; these are fixed terms and conditions that govern the 
format of the therapy sessions. 

These terms and conditions are made exrlicit to the client at 
the beginning of therapy. 

They specify the length of each session, the frequency of the 

sessions and the total number of sessions the client will receive 

These are the contents of the written rules for the clients you 

will be listening to: 
Each session is an hour lort.: 

_i 
Sessions are once each week 
Clients will receive eight sessions of this therapy 



01. IS THE CLIENT DISSATISFIED WITH THE RESEARCH CONTRACT? 

Is the client dissatisfied with either or both the emotional 
and/or the Practical consequences and constraints of the 
interviews and forms to which the client consented before 
therapV began? 

This is a of the interviews and forms that the client 
you will be listening to consented to complete prior to therapy: 



0B IS THE CLIENT DISSATISFIED WITH THE THERAPIST'S CAPACITY? 

Is the client dissatisfied with the capacity of the therapist 
to help him/her? 

To help the client means to bring about Outcome/s. that are 
positive for the client. 

The client may be talkin-a about the actual capacity of the 
therapist; that is, the client is dissatisfied with what s/he 
has thus far experienced of the therapist's capacity to help. 

The client may be talking about the potential capacity of the 
therapist; that is, the client is dissatisfied with what s/he 
anticipates will be the therapist's capacity to help. 
His/her anticipation may be based on what s/he has already 
experienced of the therapist's actual capacity, on the client's 
experience of other helping professionals, on the client's 
expectations of what any therapist could and couldn't do to help, 

etc. 



Cj'., g IS THE CLIENT DISSATISFIED WITH THE CAPACITY OF THERAPY? 

Is the client dissatisfied with the capacity of the therapy to 
help him/her? 

To help the client means to bring about. outcome/s that are 
positive for the client. 

The client may be talking about the actual capacity of the 
therapy; that is, the client is dissatisfied with what s/he 
has thus far experienced of the therapy's capacity to help. 

The client may be talkin. --: i about the potential capacity of the 
therapy; that is, the client is dissatisfied with what s/he 
anticipates will be the therapy's capacity to help. 
His/her anticipation may be based on what s/he has already 
experienced of the therapy's actual capacity, Qrs the client's 
experience of other professional help, on the client's 
expectations of what any therapy could and couldn't do to help, 

etc. 
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010 IS THE CLIENT DISSATISFIED WITH AN-OTHER ASPECT OF THERAPY? 

Is the client dissatisfied with a specific aspect of therapy that 
is not covered in Question Nos G-16? That is, an-other aspect of 
therapy which is either specified by the client or if it isn't, 
which you can specify. 

See below for distinctions between Other and the 
following answers: 
Therapist Capacity; Therapist Activity; Capacity of the Therapy; 
Written Rules; Unwritten Rules: Exploratory; Unwritten Rules: 
General and Therapuetic Situation 

General 
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Oll IS THE CLIENT GENERALLY DISSATISFIED WITH THERAPY? 

The client is not dissatisfied with a specific aspect of therapy. 
The client's dissatisfaction with therapy is a general one. 

So in the speech unit there is no aspect of therapy that is 
specified by the client or that can be specified by you. 

See below for distinctions between General and the 
following answers: 

General distinguished from Therapist Capacity; Therapist 
Activity; Capacity of the Therapy; Written Rules; Unwritten 
Rules; Exploratory; Unwritten Rules: General; Therapuetic 
Situation and Other 
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CM- IS THE CLIENT'S MANNER CONFRONTATIONAL? 
11 

Answer Yes or No to this qUeStion for each client sreech unit in 
the session. 

To decide yOUr answer refer only to the way in which the client 
is speaking to the therapist. 

Compare- the way the client is sPeakinqi in the Particular speech 
unit with what you understand to be the client's typical 

conversational style. 

When you have answered this question go back and ask the 17 
questions, beginning with Question One, of the next client 
speech unit in the session. 
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INTRODUCING ExPLORATORY THERAPY: 

A'PHRASE BOOW 



INTRODUCTION 

The purpose of this phrase book 
This Phrase Book translates between the principles and the 
practice of Exploratory therapy. 
It will help you make sense of the minute-to-minute detail of 
what you hear in the therapy sessions. 

Pow the phrase book is set out 
The Phrase Book has three sections. 

czection One is an outline of the Underlying Rationale of 
Exploratory therapy. 

Section Two is a statement of the Principles of Exploratory 
therapy. 

Section Three is a translation of the principles into 
Practice by the Therapist and the Client. 



SECTION ONE 
OUTLINE OF THE UNDERLYING RATIONALE 

How we relate and feel is learnt in early relationshiDs 
The ways we relate to and feel towards each other are learned in 
significant early relationships; for example, with our parents and. 
our siblings. 

What we learnt then shapes-how-we relate and feel now 
What we learn in these early significant relationships shapes the 
ways we relate to and feel towards other significant people 
subsequently in our lives; people like our bosses, our partners 
and our therapist. 
That is, in some circumstances in our relationship with our 
current partner we use ways of relating that we learn-ad in our 
early significant relationships. We also experience similar 
feelings towards our partner as we did towards our parents. 

Links-between current and past 
The way we feel and relate in significant relationships are links 
between our past and our present. 

put together, these links form Patterns in our relationships 
When we consider these links over the course of our lives, 
we can see patterns in the significant relationships we've had and 
are having. These patterns are consistent ways of feeling and 
relating in certain relationship circumstances. 

Example 
I felt hurt and betrayed by my mother when she 
left me and my father when I teas nine, I didn't mant to let 
her see how upset I &as and was reluctant to visit her at the 
weekends. 44hen 27 did have to see her I was alternately 
reserved and aggressive towards her. Z now haven't seen her 
for ten years. &hen my fiance left me for one of my best 
friends Z again felt deeply hurt and betrayed by him. X tried 
to avoid situations in which Z would meet either my ex-fiance 
or my friend but when I did see them Z felt extremely hostile 
towards him. Z only Just managed to control myself; what Z was 
feeling still came out as vindictive sarcasm. One of the women 
ZIve been working closely with for Years and thought of as a 
friend recently put me in the shit with our manager by telling 
him something about me that really no-one at work should know. 
Z really thought Z could trust her. But it's impossible to 
forgive her. Vve kept out of her way for weeks but she was at 
the same meeting on Thursday. X just couldn't bring myself to 
speak to her and anything she said Z ripped to shreds. 
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:o some-extent interpersonal 

problems are to some extent interpersonal; they are either 
experienced as being caused by someone else or involving someone 
else. 

The source of current interpersonal problems 
Disturbances or traumas in the early significant relationships are 
the source of current interpersonal problems. 

The reason for the current interpersonal problems 
In a current significant relationship an event in or aspect of 
the relationship will make the client feel as s/he felt in the 
early significant relationship. And these feelings will be 
difficult for the client. 

These difficult feelings are not based in the reality of the 
client's role in the current relationship. They are 'as if' the 
client is still in the role s/he had in the early significant 
relationship, when s/he was in a 'dependent and helpless' role and 
the significant other was in the 'carer' role. 

Since the client's feelings are not appropriate to his/her role in 
the current relationship, the ways s/he attempts to cope with 
these feelings in relating to the significant other will also be 
inappropriate to his/her changed 'adult' role. 

And therefore these ways of relating will not allow the client to 
cope successfully with the feelings in the current relationship. 
Hence the current interpersonal problem. 
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Example 
Sheila's parents were always fighting with each other. She was 
never involved in the shouting and screaming; she would always 
be sent to bed at the first sign of trouble. She actively 
hated her father for the way he treated her mother and would 
have nothing to do with him, But she adored her mother and 
outside school did everything with her mother. Her mother 
never told her anything of what was going on with her father 
despite Sheila being able to hear everything from her room. 
As things got worse Sheila's mother began threatening to leave 
her father. Sheila &as terrified her mother would leave 
without her; she would be forced to stay with her hated 
father but worse than that she would loose her mother. She 
coped with this fear by never wanting to be away from her 
mother. She hated going to school in case her mother wasn't 
at home when she got back. She hated evenings &hen her 
mother went out with friends in case she didn't come back and 
would wait up watchihg for her coming back down the street. 
She clung desparately to her mother, 
Sheila's mother would never hav& dreamt of leaving Sheila with 
her husband and she needs Sheila as much as Sheila needs her. 
After six months, she and Sheila moved out of the house. 
Sheila is now married herself with three children. 
Sheila's husband is bored and unhappy with their marriage. 
He is no longer interested in Sheila or the children. He 
can't tolerate being in the house with them any more and will 
find any excuse not to be there. Sheila is terrified that 
he'll leave her. She copes by becoming Possessive 
and clinging to him, She &ants him at home all the time. If 
he can't be at home she wants to know where he is, who he's 
with and what time he'll be back. She's frantic if he's even 
five minutes late. Sheila's way of coping is driving her 
husband even further away from her. 

How thereov will hel 
Therapy aims to help 
(a) understand where 
current relationship 
(b) find new ways of 
based in the reality 
relationship. 

R 
the client 
the feelings and ways of relating in the 
have come from and 
relating that are reality-based; that is, 
of the client's role in the current 
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SECTION TWO 

STATEMENT OF TPE PRINCIPLES OF EXPLORATORY THERAPY 

2.1 Introduction 
There are two sets of Principles in Exploratory therapy; general 
and specific principles. General Principles provide the 
conditions which support the therapeutic work. Specific 
Principles govern the therapeutic work. 

2.2 Statement of the General Principles 

The client, his/her experience and his/her understanding of 
his/her experience are valued and respected by the therapist 

2 Client and therapist are working collaboratively together 
in an equal relationship 

3 Client and therapist are building shared understandings of the 
client's experiences in significant relationships; 
a shared understanding is one that both agree upon and can use in 
exploring further the client's difficulties in relationships 

4 That the relationship with the therapist is a current significant 
relationship for the client is made explicit 
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2.3 Statement of the SPecific Principle 

1. Discover the client's feelings and ways of relating in specific 
situations within specific significant relationships 

2 Make those feelings vivid and alive in the session 

3 Explore and develop an understanding of those feelings and 
ways of relating in the specific relationship situation; 
to encourage the client to accept hislher feelings 

4 Explore possible links between the client's consistent feelings 
and ways of relating in different significant relationships in the 
present and in the past; 
to identify vhere those feelings and mays of relating have 
come from 

5 Use a combination of the links to uncover consistent patterns in 
the client's significant relationships; 
to understand the client's history in significant 
relationships 

6 Give the client the opportunity of exploring and testing out with 
the therapist new ways of relating to deal with the difficult Cý feelings in interpersonal situations 
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SECTION THREE 

TRANSLATION OF THE PRINCIPLES INTO PRACTICE 

Introduction 
The translation of the General Principles into Practice will be 
described before the translation of the Specific Principles. 

This section is set out as follows: 
The principle is stated and then (where appropriate to the 
practice), 
-what the therapist DOES 
-what the therapist DOESN'T DO 
-what the therapist and client DO TOGETHER 
-what the client DOES 
-what the client DOES NOT DO 
to translate the principle into practice is described. 

3.2 Translation of the General Principles into Practice 

Principle One 
The client, her experience and her understanding of her experience 
are valued and respected by the therapist. 

Translation into Practice 

Alhat the therapist DOES 
indicate that s/he is listening to and appreciating what the 
client is saying 

be sympathetic to the client's difficulties 

be supportive and encouraging of positive changes in the client 

use tentative negotiating language 

, What: the therapist does not do 
tell the client what s/he is feeling or what s/he should be 
feeling 

impose his/her understandings on the client 

dictate what the client should discuss in the session 
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Alhat the therapist and client do together 
the therapist enables the client to take the lead in directing the 
discussion 

the therapist gives the client room to explore and express his/her 
feelings and understandings 

the therapist accepts the client's understandings as the starting 
point for further exploration 
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Principle Two 
Client and therapist are working collaboratively together in an 
equal relationship 

Translation into Practice 

Uhat the therapist does 
let the client know that the sessions are set up and proceed as a 
'joint effort' 

try to involve the client as much as possible in the work of 
therapy 

use a language which includes both of them in the process of the 
session; 'us, our, we' 

take responsibility for what he is doing with the client and 
encourage the client to do the same; 'I and you' 

Vhat the therapist does not do 
hold the client responsible or blame the client for what's going 
on in therapy 

Uhat the client does 
accept that therapy is a joint effort 

get involved in the work of therapy 

take responsibility for what she is doing with the therapist 

ldhat the client does not do 
expect the therapist to do all the therapeutic work 
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Principle Three 
Client and therapist are building shared understandings of the 
client's experiences in significant relationships. 

Translation into Practice 

Uhat the therapist does 
invite the client to say as much as possible about her 
feelings in an interpersonal situation 

carefully and accurately reflect back to the client what she 
has expressed 

check his own understanding of what the client has expressed 

use the client's language as much as possible 

Nhat the therapist and client do together 
negotiate an understanding they can both use in further 
explorations 

make explicit this understanding and their mutual agreement on it 

44hat the client does 
talks openly about difficulties she's having in significant 
situations or relationships outside therapy 

expresses her feelings in and about these relationship 
difficulties 

0 
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Principle Four 
That the relationship with the therapist is a current significant 
relationship for the client is made explicit 

Athat the therapist does 
sg9gest that they should look at how the client is relating to 
h2. m 

suggest that the client may feel towards the therapist as she 
does or has done to significant others in the present and past 

explicitly monitor how the client is making him feel as a way of 
accessing how she may make significant others feel 

&hat the client does 
accepts these directions from the therapist and works with them 
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3.3 Translation of Specific Principles into Practice 

Princirile one 
Discover the client's feelings and ways of relating in specific 
situations within specific significant relationships 

Translation into Practice 

Uhat the therapist does 
ask the client to talk about difficulties in specific 
current relationships outside therapy 

discuss these difficulties in terms of the way the client feels 
and relates in this relationship 

Uhat the client does 
talks openly about difficulties s/he's having in significant 
situations or relationships outside therapy 

expresses her feelings in and about these relationship 
difficulties 
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Principle Two 
Make the client's feelings vivid and alive in the session 

Translation into Practice 

&hat the therapist does 
the therapist will use a feely-feely kind of language 

put into words feelings that the client is not expressing 
verbally 

put into words his/her understanding of how the client 
may be feeling in the session as s/he is talking about these 
relationship difficulties 

reflect back to the client his/her understanding of the meaning of 
those feelings for the client 

ask the client to give an example of and focus on a particular 
incident in the relationship which aroused those difficult 
feelings 

invite the client to find and elaborate metaphors which 
encapsulate his/her understanding of his/her feelings in an 
interpersonal situation 

encourage the client to fully re-experience how s/he felt 
during the particular incident in the relationship; the therapist 
will probably call this 'staying with those feelings' 

suggest that the client has or is experiencing similar 
difficulties and feelings in relating with the therapist 

Uhat the client does 
find and elaborate metaphors which encapsulate his/her 
understanding of her feelings in an interpersonal situation 

allow herself to fully re-experience these feelings in the session 
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Principle Three 
Explore and develop an understanding of the client's feelings and 
ways of relating in the specific relationship situation 

Translation into Practice 

41hat the therapist does 
encourage the client to express what those feelings mean for 
her in the specific relationship 

explore the meaning of these feelings fully; 
exploring entails taking the sense of her feelings that 
the client has Presented and tentatively extending it's 
meaning 

19hat the therapist and client do together i 
negotiate an understanding of the meaning of the feelings for the 
client 

Uhat the client does 
express her understanding of what these feelings mean to her 

actively and freely reflect on and re-consider the meaning of 
these feelings 

actively and freely reflect on the way she is feeling towards 
and relating with the therapist 
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Principle Four 
Explore possible links between the client's consistent feelings 
and ways of relating in different significant relationships in the 
present and in the past 

Translation into Practice 

, Yhat: the therapist does 
suggest that the client has possibly eyperienced or is 
experiencing similar difficulties and feelings in relating with 
the therapist 

suggest that the client may have felt the same in relating to 
significant others (which the therapist will usually name) 

&hat the therapist and client do together 
explore any feelings that the client recognises she has felt in 
relation to different significant others; 
exploring entails taking the clientIs sense of this #feelings 
link' and tentatively extending its nieaning 

Uhat the client does 
actively and freely consider possible commonalities between the 
ways she has felt and related in significant relationships 
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Principle Five 
Use a combination of the links to uncover consistent patterns in 
the client's significant relationships 

Translation into Practice 

Uhat, the therapist and client do together 
pull out themes from the links 

find a combination of the links which 
the client having repeated patterns in 
relationships 
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Princivle SiY 
The client has the opportunity of 
out new ways of relating to deal 
interpersonal situations 

Translation into Practice 

exploring and testing 
with her diff_4cult feelings in 

Alhat the therapist does 
look out for and note difficult feelings the client has towards 
the therapi-st 

look out for similarly difficult situations occuring with the 
, nif specific si, - ificant other in the relationship outside therapy 

suggest that the client get in touch with their feelings and 
her new understanding of them 

ldhat the therapist and client do together 
explore in the session alternate and more appropriate ways for thel, 
client to deal with those feelings when relating with the 
significant other 

Nhat the client does 
monitor how s/he is feeling towards the therapist to find an 
opportunity of exploring new ways of dealing with familiar but now 
accepted and better understood feelings 

actively re-consider and explore how to relate to the therapist 
and significant others when s/he experiences difficult feeling 

-18- 



Appendix 4 

39 



Appendix Four presents the materials used by coders in the Practice, Pilot and Case 

Codings. In all cases, coders were given 

* Coding Instructions (replicating those in the Coding Manual) 

9 Client Background Information 

* Coding Booklet 

9 Coding Manual Evaluation Sheet 

They were also given the appropriate session transcript and tape; transcripts for the 
Practice Coding are included here. 

The materials are presented in the order in which they were used by the coders. 



CODING INSTRUCTIONS 

(replicating those in the Coding Manual) 



PRACTICE CODING: 

Instructions. 

Read the Case BacIf9round. 
Think about what you read in terms of the session you're coding. 

2 Liste-n to the taPL- once through. 
Don't stop it. 
Don't code. 
Read the transcript at the same time. 
Make any notes you want. 

Read the Procedure for each subsets of questions in the manual. 
The notes on the procedure to be followed are on pages 4, IS and 
21. 

4 Answer all the questions for each (clientltherapist) speech unit. 
Record all your answers in the answer booklet. 

Don't forget to give confidence ratings to any Yes answers. 
Put your 0/1 rating in the right hand side of the answer box. 

6 DOH'T FOROET YOU'VE SZOHED A CONFZDENTIALZTY AOREEMENT 

7 TAKE CARE OF THE TAPE 
If you leave the room give it to Heather or Jane. 
Don't leave it lying around. 
Switch it off whenever anyone comes into the room. 

8 Don't try to escape &ithout filling in an evaluation sheet. 

9 Don't try to escape without returning all the gear. 

10 LAST BUT BY NO MEANS LEAST: Record your hours. 
There's a space to do this on the front of the answer booklet. 

OFF YOU 00 - take control of that coVng 
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BackgrOUnd 3 

INTRODUCTION, 

This booklet provides background information to the seven cases 

included in the Relationship Challenge project. The aim of the 

booklet is to give coders a context in which to consider the 

individual therapy cases and sessions. 

The information relates to the research project in which the 

cases were seen (Section 2), the three therapists seeing the seven 

clients (Section 3), and the clients and their therapies 

(Section 3). 

THEE FIRST SHEFFIELD PSYCHOTHERAPY PROJECT. 

The First Sheffield Psychotherapy Project was designed to 

investigate the process and outcome differences of two therapies, in 

the same series of forty clients. ' The clients were professional and 

managerial workers who were experiencing symptoms associated with 

anxiety and/or depression. Each client received eight sessions of 

Prescriptive (cognitive-behavioural) and ei Ght sessions of 

Exploratory (relationship-oriented, psychodynamic) tijerapy in a 

crossover de sign. The current study only foct4sses on the 

Exploratory phase of treatment. Each client saw the same therapist 

throughout. All four therapists were full-time research clinical 

psychologists, selected for an eclectic treatment orientation which 

valued both therapeutic approaches and trained in th6-`, _=pecific 

therapy modes prior to the start of the project. 



Background 

REE THERAPISTS. THE 

The seven cases selected for this study were seen by only three 

of the four project therapists (DAS, JF and GH) Of the forty 

clients, DAS and JF saw eighteen clients each and GH saw four 

clients. (The fourth therapist saw the remaining two clients). DAS 

was the only male therapist. 

At the outset of the project, DAS had ten years' postdoctoral 

research and clinical experience. JF began Pilot work for tVie 

project upon completiort of Vier master's training, and had previous 

experience in COUnselling. G'H had three years' clinical experience 

and psychotherapy training subsequent to her clinical master's 

trainirm. 

4 THE SEVEN CASES. 

4.1 Introduction. Information about the client and their therapy is 

presented under the following headings: 

The Client. This includes the case number, the client's name, age 
and occupation. 

The client's ten Personal Questionnaire (PQ) Items. The ten items 
take the form of statements made by the client before therapy 
begins. The statements aim to represent the client's presenting 
problems in each of five domains; Symptoms, mood, relationships, 
self -esteem/self -ef f icacy and specific performance. In the Project, 
the items of the Personal Questionnaire were used as a measure of 
change between the weekly therapy sessions. 

The Therapy. This includes the initials of the therapist, the order 
in which the client received the two therapies, the number of 
Exploratory sessions the client completed and details of 
incidents surrounding the sessions. 

Transcript Codes., 
- 

To maintain confidentiality, the names of People, 
places and employing organsiations have been coded in the 
transcripts using initials. These inti=als are eX'Pl: -ine-d. 
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CASE NO. 40. 

THE CLIENT 

NAME: 
A GE : 
OCCUPATION: 

PO. ITEMS 

1 
2 
3 
4 

6 
7 
8 
9 
10 

Doreen 
Early thirties 
Teacher 

THE THERAPY 

INITIALS: JF 
ORDER: Prescriptive-Exploratory 
COMPLETED EXPLOR.: :3 

TRANSCRIPT CODES 



Background 

OFF-TAPE AND BETWEEN SESSION INCIDENTS 
(as recorded in the therapist's notes) 

SESSION NINE: 
Nil 

SESSION TEN: 
Ni I 

SESSION ELEVEN: 
Nil 

SESSION TWELVE: 
Off-tape at the end of the session: She told me at the end 

that she's going on a course next week and the Headmaster is going 
too. As she was leaving the room I said, "Maybe when you talk to 
him you'll feel better over his decision with Dave? " She at once 
started to cry again and was still in the waiting room crying 
twenty five minutes later. I very sympathetically got her to swill 
her face and leave, as someone else was due and she might feel 

embarressed. 

SESSION THIRTEEN: 
Between sessions: Two week gap. The first appointrnent for this 

session had to be cancelled because JF had an ear infection. Second 
appointment for session thirteen was confirmed and attended. 

SESSION FOURTEEN: 
Between sessions: Two week gap. Therapist was at a conference 

for the first week. The appointment for the second week was 
confirmed and attended. 

SESSION FIFTEEN: 
Nil. 



%3 CASE_NO. 50 

THE CLIENT 

NAME: 
A GE a. 
OCCUPATION: 

PQ. ITEMS 

Marie 

Child Care Worker 

II feel guilty and dissatisfied with myself 
21 am unable to communicate with people 
31 wake early in the morning 
41 feel inadeqUate at work 
51 am not interested in my leisure activies 
61 feel depressed 
71 am excessively demanding of my family 
81 worry abOUt relationships 
91 feel desparate when I'm at gome home on my own 
10 1 feel lonely 

THE THERAPY 

INTIIALS: JF 
ORDER: Prescriptive-Exploratory 
COMPLETED EX. PLOR.: 8 

TRANSCRIPT CODES 
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OFF-TAPE AND BETWEEN-SESSION INCIDENTS 

SESSION NINE: 
Nil 

SESSION TEN: 
Nil 

SESSION ELEVEN: 
Nil 

SESSION TWELVE: 
Nil 

SESSION THIRTEEN: 
Client was ten minutes late. 

SESSION FOURTEEN: 
Nil 

SESSION FIFTEEN: 
Nil 
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`4 CASE 54. 

THE CLIENT 

NAME: Celia 
A GE :? 
OCCUPATION: Counselor 

Pf-. ). ITEMS 

I I am very disorganised 
2 1 feel depressed 
3 1 have ambivalent feelings about my marriage 
4 1 worry about what people think of me 
5 1 feel eXh&USted 
6 1 feel ashamed abOUt MY WeicPht 
7 1 feel anxiOUS in social Situations 
8 1 have lost interest in things 
9 1 have no interest in sex 
10 1 take on too much responsibility at work 

THE THERAPIST 

INITIALS: JF 
ORDER: Exploratory-Prescr iptve 
COMPLETED EXPLOR.: 8 

TRANSCRIPT CODES 
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OFF-TAPE AND BETWEEN SESSION INCIDENTS 
(as recorded in the therapist notes) 

SESSION ONE 
Nil 

SESSION TWO 
Nil 

SESSION THREE 
Nil 

SESSION FOUR 
Nil- 

SESSION FIVE 
Off-tape at the end of the 

began to talk about groups on abort: 
the fellow professional and letting 
session it seems Ii ke she Is 
professional, and she certainly 
there's any doubt. 

One week gap between sessions 
course. 

session". As she was leaving she 
Lon she's running. She was being 
me know she's needed. In the 

'at work', being strong and 
always ends on this note in case 

Client was away running a 

SESSION SIX 

SESSION SEVEN 

--2 
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CASE NO. 14. 

THE CLIENT 

NAME: 
ACE: 
OCCUPATION: 

Liz 

Social Worker 

PQ ITEMS: 

I I have difficulties with my boss 
2 1 worry about my health 
3 1 am bored 
4 1 feel hopeless about the future 
5 1 feel tense 
6 1 have difficulty showing my feelings 
7 1 have difficulties concentrating 
8 1 feel lonely 
9 1 have problems sleeping 
10 -I feel as though I'm losing control 

THE THERAPY 

T'S INITIALS: DAS 
ORDER: Exploratory-Prescriptive 
COMPLETED EXPLOR.: a . 

TRANSCRIPT CODES 
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'I-- 
OFF-TAPE AND BETWEEN SESSION INCIDENTS, 
(as recorded in the therapist's notes) 

SESSION ONE 

SESSION TWO 

SESSION THREE 

SESSION FOUR 

SESSION FIVE 

SESSION SIX 

SESSION SEVEN 
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CASE NO. 28 

THE CLIENT 

NAME: Morag 
A GE : 27 
OCCUPATION: Civil Servant 

PO. ITEMS 

11 have constant headaches 
21 have a low opinion of myself 
31 am unable to relax 
41 can't argue with people 
51 have been doing poorly at work 
61 am afraid of ever having to live on my own 
71 find it difficult with my parents 
aI feel hopeless about the future 
91 feel like crying most of the time 
10 1 worry about how I'm going to cope with my feelings 

THE THERAPY 

TIS INITIALS: DAS 
ORDER: Exploratory-Prescriptive 
COMPLETED EXPLOR: 6 

TRANSCRIPT CODES 
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OFF-TAPE AND BETWEEN-SESSION INCIDENTS 
(as recorded in the therapist's notes) 

SESSION ONE: 
The first appointment for this session was cancelled by the 

therapis 
* 
t; he had flu. The second appointment was confirmed and 

attended. 
Off-tape at the end of the session: Client said it was good to 

have talked but gave a very intellectual explanat ion for this. 
Her response to something the therapist then said (which is 
illegible) was to sa y that she 'd rather not talk about this in 
therapy. The therap ist wrote, 'she's easily frighten ed off'. 

SESSION TWO: 
Nil 

SESSION TWO: 
Nil 

SESSION THREE: 
Nil 

SESSION FOUR: 
Nil 

SESSION FIVE: 
After session: Client told the Clinic Secretary that she 

wished to terminate therapy with this therapist. DAS wrote to the 
client acknowledging Vier freedom to do so. He suggested that they 
meet once more in order for the client to explain her decision 
(especially in the light of her having revealed that she had found 
her previous therapy simijarly difficult) and in order that they 
could work out the most appropriate referral for the client. 

The client agreed to this and the sixth session was spent 
carefully reyýewing her difficulties in this and her previous 
therapy and discussing what help she felt would be more useful. 
She was offered and accepted more structured and longer term 
psychological help with an NHS Clinical Psychologist. 
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Coding manual Date 
Tape No Client No Session No 

EVALUATION SHEET: 

Practice Coding January 1991 

These -westions ask '-You to evaluate the coding martual., Please answer rall 
of them when you've finished coding. Answer the : iuestions with reference 
to the tape you've just been coding. 

Indicate your answer by circling one Of the nUrAbers on this scale: 

Not at all Very 
023457 

1 How clear is the Purpose of the manw-U? 

> ...... * ... *---... *..... * 
..... i..... *. 

.... 
*... *. 

. 
4. 

. 
*. 

.**0. a. 
*. 

Not at all Very 
023467 

How clearly are the tasks presented? 

Not at all Very 
0123467 

How clear is the organisation of the manual? 

Not at all Very 
0234567 

4 How clear is what you have to do to do the coding? 

Not at all Very 
01234567 

5 How clear is the order in which you should do things to code? 

Not at all Very 
07 



v., all organised is the manual for the coding? 

at al 1 Very 
0567 

7 How comprehensive is the manual; ie to what extent does it cover 
what you have to do and need to know to do the coding? 

>............ 4..... i........... *. 

Not at all Very 
01234567 

How easy iss it to f ind the information You need to code? 

>....... *..... < 
Not at &. 11 Vary 

023567 

9 How useful are the notes about the rroced-ure to be followed as you 

. e? CCrýj 

Not at all Very 
012367 

10 if you havve a problem whilst you're coding, how L., seful is the 
manual in helring you solve the problern? 

Not at all Very 
0123467 

11 How useful are the Rules of Thumh, ir; Os 1-7? 

Not at all Very 
0167 

12 How useful are the Distinctions ir, as 

P-lot at aIi Very 
0167 

PIP-ase! Check thEitt. You've mirtswe-ed aill the questions. 



It -4- 

Have you had particular problems using the manual, (either general 
problems or problems specifically to do with the session material)? 
if you have, would you like to share them with me, please ........ 

Do You Vizive any suq-gastions for improving ti-se m: -: jrtjz,. j? 
If YOU do WOUld %JOU Share thern vjith rpe, pleaSe? 

THANKS FOR YOUR COMMENTS 
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TA 

URE 

URG 

TS 

WR 

RC 

TC 

CT 

0 

G 

n/a 

Table 5.1 

TRAINER AND CODER I'S ANSWERS TO THE TEN SOURCE/OBJECT QUESTIONS 

TA URE URG TS WR RC, TC CT 0G n/a Total 

11 129 23 

0 

2 

0 

0 

0 

2 

I 

0 

0 

24 

89 

2 

0 

0 

Total 11 511000020 144 164 

n/a : no answer 

124 124 



Table 5.2 

TRAINER AND CODER 2's ANSWERS TO THE TEN SOURCE/013JECT QUESTIONS 

TA URE URG TS WR RC TC CT 0G n/a Total 

TA 71 15 23 

URE 0 

URG 022 4 

TS 108 9 

WR 0 

RC 0 

TC 0 

CT 11 2 

0 02 2 

G 0 

n/a 124 124 

TotE4 710Z., a00110 152 164 

n/a : no answer 



TA 

URE 

URG 

TS 

WR 

RC 

TC 

CT 

0 

G 

n/a 

Total 

Table 5.3 

TRAINER AND CODER'S ANSWERS TO THE TEN SOURCE/OBJECT QUESTIONS 

TA URE URG TS WR' RC TC CT 0G n/a Total 

21 2 23 

0 

0 

0 

0 

2 

2 

0 

0 

0 

5 

4 

9 

2 

2 

3 2 3 1 115 124 

27 4 3 70000 1 0 122 164 

n/a : no answer 
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CLIENT PILOT CODING MANUAL 

The Manual for Pilot Coding contained the revisions suggested by the results of the 
Practice Coding. The Pilot Coding Manual asked the coders to answer the following 

eleven questions in this order. 

FQ- -I Is the client dissatisfied mfith the therapists activity? 

Q2 Is the client dissatisfied with the unwritten rules of Exploratory 
therapy? 

Q3 Is the client dissatisfied with the unwritten rules of therapy in 
general? 

I Q4 Is the client dissatisfied With the therapeutic situation? 

JQ5 Is the client dissatisfied with the written rules? 

I Q6 Is the client dissatisfied with the research contract? 

Q7 Is the client dissatisfied with the therapists capacity? 

Q8 Is the client dissatisfied with the capacity of the therapy? 

Q9 Is the client dissatisfied with other specific aspect of therapy? 

Q10 Is the client generally dissatisfied with therapy? 

Q11 Is the clients manner confrontational? 



1% 

The specific procedure for answerin-2 these quesi---ions 
These instructions tell You how to answer the eleven questions that 
f 01 low. 

1 Ask and answer ALL eleven questions for each client speech unit. 

2 Ask and answer the questions in the ORDER in which they appear. 

3 When your answer to a qL4estion is Yes write THE ABBREVIATION of 
the answer (which is alongside the qL4e-_tion title) in the coding 
booklet at the right of the text. 

Answer Yes to as many questions AS YOU NEED TO, to ref lect what 
you think is e-Acling on in the speecý-, unit. 

5 Remember that the qL4eStions ask about the cjientl, ý, activities 
ANYWHERE in the sPeech unit. This means that your answers may 
either refer to a section of the unit or unit as a whole. 

If your answer refers to the unit as a whole write EW1 against 
the abbreviation of the answer. 

b When your answer is Yes and refers only to a section of the 
speech unit, try to write the'abbreviation as close as possible 
to where you think the client's activity starts in the unit. 
For example, the beginning of the client telling a story. 

Whert your answer to a question is No write NOTHING in th-a- coding 
booklet. 

7 IF YOU DON'T answer Y to any of the questions so to the next 
client speech unit and start with Q1 again. 

ONLY GIVE A POSITIVE ANSWER when YOU are at least moderately 
confident of it. 

9 Questions 1- 11 * (inclusive) are Phrased in these terms; 'Is the 
client dissatisfied with >,,?,. Reme -t : mber that this cF-n mean eithar Is the client currently dissatisfied with x? or Is the client reporting having been dissatisfied with x? or Is the client doing both of these?. 

"I . 



10 To answer questions *1-1,1 (inclusive) refer EQUALLY to 
the content of the speech unit and 
the context around the speech unit. 

Do NOT take into account the client's manner (the way in which 
the client is speaking to the therapist) as YOU decide YOUr answer 
to these questions. 

Question 18 asks about the client's manner in each of the client 
speech units in the session. Write Your answer (CONMON) in the 

column to the farthest right of the page. 

12 CI - TI - C2 
There may be times when you can't answer this qUE-stion for C1 
because you feel that the content of C, is linked to the content 
of C2 and so You need to consider them as one unit to enable you 
to answer the question. 

This can occur for different reasons. It may be because C2 is a 
continuation of C1 and you need to take both into account to 
enable you to confidently answer the question. It may be because 
the therapist has interrupted the client. It may be because the 
therapist has simply repeated what the client said in cl, etc. 

If this happens, code C1 and C2 together as one unit. 
In the Coding Booklet, draw a circle around the sp-eech unit numbers 
you are considering as one unit and enter the same abbreviations for 
both of them. 

13 TI - C'I 
There may be times when the therapist puts the clientis 
dissatisfaction with therapy into words BEFORE the client does. 

4:. - 
r--gl T1 I wondc-tr if that 's something you also f 

-r-l here, 
that I'm cross--axamining you, Putting you on the 
spot like Jim did 

Don't think of answering Yes to any of the questions if the 
client's response to this is noncommittal 
eq. 'Maybe'. 'Perhaps'. 'I don't knowl. 

Think of answering Yes if the client's response is committed (even if the content is minimal or qualified). 
e. g. Yes' . 'I have done'. 
'Sometimes Yes, but not all the time. 



16 

NT IN THE SPEECH UNIT IS THE CLIENT DIS-SATISFIED WITH 
THE THERA IST'S ACTIVITYý? TA 

Is the client dissatisfied with Something that s/he Perceives the 
therapist. to have done? 

Evpla-riatio of the Question 

'Somethin-:; the therapist has dorsel car, incluide somethine-I the 
therapist said, did, thought or felt, according to the client's 
perceptions of the therapist. 

What the therapist said, his/her thouroht or his/ her feeling is 

specific (eg 'When I knew I was --_; oirvq to be late, I worried 
because I thought You would be angry'). 
What the therapist said, his/her thought or his/ her feeling is 

not general (eg 'You make me nervous'). 

This is not necessarily an isolated instance; it could have 
happened more than once but at least one instcance- is being 
specified in the speech unit (e, -=l 'I'm feeliný-. 4 uncomfortable 
because I think you're thinking that I'm beiri,, -g draft. about her. 
I've felt it before too; in the first session when I was 
talking about my work'). 

It need not have happened in either the current session or any 
therapy session. It may have happened after a session or 
between sessions, etc. 

It need not the client who Specifies what it is she perceives 
the therapist to have done. It may be the therapist PUtting the 
client's perceptions into words No as s/1-le -: jL4ct. es something s/he 
said to the client or if s/he's anticipating how s/he's 
making/made the client feel). But it is necessary that the 
client is expressing dissatisfaction over it. 



1) i5t. i r, c t. io rl s 

I Th(-. -ýretrnist Activity Distinguisl-ted Frclm The-girzdst. Capcicity 

Therapist Activity concerns the therapist's part in the process 
of therapy. 

part in the ot. 4ti- Mz Therapist Capacity concerns the tvjerapis-; t, s 

of therapy. 
oC 

The mairt focus of Therapist Activity is what, ir, tl,,,, client s 
view, the therapist has done. 

t ., 

The main focus of Therapist Capacity is what, in the client's 
view, the therapist can achieve for the client.. 

For Therapist Activity, the client's dissatisfaction with what 
the therapist has done is by definition located in at least 
one instance or event and the helrnfulness of ti-te therapist is 
rJot the main focus of the speech unit. 
The client's assessment of the Therapist's Capacity to help 
may be located in a specific instarice or event and the 
i-jelpfu, lness of the therapist is by definition the- in focus 

r-, f the speech unit. 

2 Therarist Activity Disstirv-: iuished From Uro-wit-ten Rules: 
Explorat-cery 

Both Therapist Activity and Unwritten Rules: Exqznloratory concern 
the process of therapy. 

The main focus of Therapist Activity is Wht this particular P -t therapist has done. 
The main focus of Unwritten Rules: Exploratory is how this 
particular therapy operates. The- therapist is of course the 
vehicle by which the Rules are put irito operation. Since they 
are usually not made explicit to the client, they may be 
experienced by thr-. client 7_As 'whEAt the therapist does'- 
It is important. that you are careful to dist-ing-uisi-I between 
(:.:, ) 'what the tharapist does as a function of tiie Unwritten 
Exploratory Rules' (which is URE) and 
(!:, ) 'what, the therapist does that is not primarily a function Of 
the particular Exploratory type of therapy, (wh; ch is TA). 
To do this be familiar with arld PaY close attention to the fixed 
terms and conditions of Exploratory therapy that. are specified 
in the definition of Unwritten Rules: Exploratory (Q p ). 



1%6 

3 Therapist Activity Distinguished From Unwritten Rules: 
General 

Both Therapist Activity and Unwritten Rules: General 
the process of therapy. 

The main focus of Therapist Activity is what this particular 
therapist has done. 
The main focus of Unwritten Rules: General is the fixed terms and 
conditions that apply in all shortterm therapies. 
Since they are usually riot made e:: <plicit to the client, they may 
be experienced by the client as 'what the therapist does'. 
it is important that you are careful to distinguish between 
(a) 'what the therapist does as a function of the Unwritten 
General Rules' (which is URG) and 
(b) 'what the therapist does that is riot primarily a function of 
these general rules' (which is TA). 
To do this be familiar with and pay close attention to the fixed 
terms and conditions of all therapies that are specified in 
the definition of Unwritten Rules: General. 

4 Therapist Activity Distinguished From TheraEe-utic- Siti-4atiot-, 

Both Therapist Activity and Therapeutic Situation concern 
the process of thercApy. 

Therapeutic Situation does concern the way the client experiences 
relatin-g to the therapist. Any client in any therapy could 
feel any or all of these things. Any client could feel them at 
any point in therapy, or off and on, or consistently over the 
course of therapy. The client's dissatisfaction with the 
Therapeutic Situation may be but is not necessarily 
contingent on the therapist doing something specific or 
a specific instance or event. 
The client's dissatisfaction with Therapist Activity- is 
necessarily contingent on the therapist doing something 
specific or a specific instance or event. 



AT ANY POINT IN THE SPEECH UNIT IG THE CLIENT DISSATISFIED WITH 
THE UNWRITTEN RULES: E',, 4PLORATORY? URE 

Is the client dissatisfied with 
Exploratory therapy; either with 
effect of the rule/s on his/her 
therapy. 

the Unwritten RL41P-S of 
the rUle/S itself or the 

experience of being in this 

E-ý, Pl a rt a t- i on 

The Unwritten Rulas of Exploratory t1--jerapy are fixed terms and 
conditions that govern how this particular therapy operates. 
The terms and conditions are differel-It in other therapies. 

They ara- not. usually made explicit to the client.. 

These are the Unwritters Rules of Exploratory therapy: 

The client is active in deciding the topics of their conversation 
The client is active in exploring hiss/her difficulties 
The client should own and take rasr-onsibility for his/her 
contributions -to what happens in the sessions 
The client and therapist will explore the client's relationships 
(including that with the therapist) 
The client and therapist will talk about significant past 
relationships 
The client and therapist will look for patterns in and links 
between these relationships 

4: The client and therapist will explore the client's feelings in 
these relationships (including that with the therapist) 
The client will be encouraged to fully express and experdence 
feelings in the session 
The single aim of Exploratory therapy iS to understand the 
client's interpersonal difficulties; changes in the way the client 
behaves and feels are assumed to follow that understanding 
Exploratory therapy does not provide practical advice, information 
or instruction; eg relaxation training, time management, 
behavioural monitoring 

Obviously you will bring your own reactiorss tc, what you hear in th 

sessions and your Under stand i ngs of Exploratory therapy to this 
question. Iry to stick to the items set out above. 

--9- 
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Dist. jr. ict-iOrls 

Unwritten Rules: Exploratory Disstin--=luis-hed From Therapist. 

Act. ivi ty 

Both Unwritten Rules: Exploratory and TI-terapist Activity concern 
the process of therapy. 

The main focus of Therapist Activity is what this particular 
therapist has dr-Nrie. 
The main focus of Unwritten Rules: Exploratory is how this 

particular therapy operates. The therapist is of course the 

vehicle by which the Rules are put into operation. Since they 

are usually not made explicit to the client, they may be 

experienced by the client as 'what the therapist does'. 
It is import-ant that you are careful to distin-guish between 
(a) 'what the therapist does as a function of the Unwritten 
Exploratory Rules' (which is URE) and 
(1--. ) 'what the therapist does that is not primarily a function 

of the particular Exploratory type of therapy' (which is TA). 
To do this be familiar with and pay close attention to the fixed 
terms and conditions of Exploratory therapy that are listed in 
the Explanation. 

2 Unwritten Ruless. Exploratory Distinguished From 
Unwrittert Rules: Gierteral 

Both Unwritten Rules: Exploratory and Unwritten Rules: General 
(a) concern the process of therapy and 
(b) are f ixed terms and conditions of therapy that are riot 

usually made eXPlicit to the client.. 

Unwritten Rules: Exploratory are a function of this particular 
type of therapv. 
Unwritten Rules: General are found in any and all therapies, 
irrespective of the theoretical school from which they come. 



ýk 

3 Unwritten Rules: Exploratory DistinguisVied From 
Capacity of Therapy 

Unwritten Rules: Exploratory concern the Process of therapy. 
Capacity of Therapy concerns the ca. 4tcomr-c of therapy. 

The only Unwritten Rule of Exploratory therapy to do with 
outcome is 'The single aim of Exploratory therapy is to 

understand the client's interpersonal difficulties; changes in 
the way the client behaves and feels are assumed to follow that 

understanding'. This is a statement of the intended aim of the 

particular therapy model. According to the Exploratory model 
all that happens in the sessions is moving towards this aim 
being met. 

4: 

* 

It is possible that whert the client is expressing a 
dissatisfaction with the Unwritten Rules of E:.,,, ploratory this will 
lead to a more or less explicit comment about the Capacity of 
Therapy. Remember that 
(F-O as soon as you answer Yes to one of the questions 0-e. -Y) 

stop and ask, Q 'e, ', Of the --ZhMe Speeah unit 
(b) when the client is expressing dissatisfaction with more 

than one aspect of therapy... 



03 AT ANY POINT IN THE SPEECH UNIT 19 THE CLIENT DISSATISFIED WITH 
THE UNWRITTEN RULES: GENERAL? UR04 

Is the client dissatisfied with the unwritten rules of his/her 

therapy; either with the rule itself or With the effect of th- 

rUle On his/her experience of being in therapy. 
e 

Exp 1 C-: jn at ion 

The Unwritten RUleS'. Gieneral are fixed terms and conditions that 

are fOLJnd in any and all therapies, irrespective of the 
theoretical school from which they come. 

They are riot USUEMY rnFtde eXPliCit to the Clierit. 

These are the Unwritten Rules: General: 

The client will not know the therapist personally (eq the client 
will riot know personal details about the therapist, or meet the 
therapist outside the sessions) 
The client will not be allowed to know what the therapist is 
thinking of him/her as a person (eg whether s/he likes him/her) 
The client will not be allowed to [,, now what the therapist thinking 

of his/her problems (eg normal, abnormal, trivial, serious) 
The client will not be told explicitly how the therapist is 

expecting him/her to respond 
: 4: The client will not be told what outcomes the therapist is 

expecting for the client or how much the therapist thinks 
therapy can help the client 
The client will not be given an explicit or comprehensive 
explanation for what they are doing and why and how it's supposed 
to work 

Obviously you'll brins how you feel and understand therapy per se 
to this question. Try to stick to the items set out here. 



ric-t- i n- rfs 

Unwritten Rules; General Distinquished From 
Unwritten Rules: Exploratory 

Both Unwritten Rules: Exploratory and Unwritter, Rules--. General 
(a) concern the process of therapy and 
(b) are fixed terms and conditions of therapy that are not 

usually made explicit to the client 

Unwritten Rules: Exploratory are a function of the particular 
type of therapy. 
Unwritten Rules: General are found in any and all therapies. 

2 Unwritten RLAIeS: General Distirv: iuished From 
TherRpeut- ii tuat i ort 

Both Unwritten Rules: General and Therapeutic q,: ituation 
(a) concern the process of therapy and 
(b) apply to any and all therapies. 

Unwritten Rules: General are fixced terms and conditions that 
are imposed on the client, and to which the client i- expected 
is adhere. 
Therapeutic 'Situation concerns the client's exrerience of 
aspects of being in therapy, none of which are imposed on the 
client. 

!, Inwritten Rule-s: (Renera I Distinguished From Written Rules 

Unwritten RUIeS: General concern the process of therapy. 
Written Rules concern the format of therapy. 

Unwritten Rules: General are not usually made expPlicit to th, --- 
client. 
Written Rulas are made exPliCit to the client at the outset of 
therapy. 



4 Unwrittemn Rules: General Distinguished From Therapist CarE: *jaity 

Unwritten RL41C-IS: General concerns the process of therapy. 

Therapist Capacity concerns the client's evaluation of the 

therapist's effectiveness in bringing abOUt positive OUtCOMeS 
for the client. 

It is possible that wher, the client iS expressing a 
dissatisfaction with the Unwritten RL41es: General this will 
include a more or less explicit evaluation of the Therapist's 

Unwrittem RL4]. r--S. General Distinguished From 
Capacity of the Therapy 

Unwritten Rules: General concern the process of therapy. 
Capacity of Therapy concerns the client's eValUation of the 
therapy's effectiveness in bringing aboL4t positivr-, OUtC0trfr--Z- for 
the client. 

It is possible that when tý, e client is expressing a 
dissatisfaction with the Unwritten General this will 
iriClLjdp- a more or less explicit evaluation of the Therapy's 
Capacity to help him/her. 



NT IN THE SPEECH UNIT IS THE CLIENT DISSATISFIED WITH 
THE THERAPEUTIC SITUATION? TS 

Is the client dissatisfied with his/her experiences of either 
(a) needing therapy and/or (b) being in the client role 
in therapy. 

E:,,, r-- 1 anati r-*, ri 

These feelings are common to all Clients in any type of therapy. 

These are the feelings that are commor-I to all cliet-Its: 

The client feels abnormal 
:P The client feel-- a failure, hopeless, worthless, ashcamed 

The client feels frishtened of changing (e,;; because the 
effects and consequences of those changes are uncertain) 
The client feels that the therapist is all-r-owerful and/or 
that s/he i s powerless 

4: The client feels obliged to be a good client 
The client feels a failure as a client 
The client feels grateful, endebted to the therapist 
The client doesn't want to --: let upset and/or appear vulnerable 
in a/tke sessions 
The client feels anxious, reluctant before a/the sessions 
The client feels upset, overwhelmed, confused after a/the 
ses sions 

. 4, The client feels upset, preoccupied, distracted over the course 
of therapy 

--2 



i st. i riat i ons 

I Situation Distinguished From 
Unwritten R1-41r--, s-. Exploratory 

Both Therapeutic Situation and Unwritten Rules: Exploratory 

concern the process of therapy. 

Unwritten Rules: Exploratory concern how procps- Of this 

particular therapy operates. 
Therapeutic SitUation ce--incerns Vicaj the process of ariy therapy is 
ex, perienced by arsy client. 

Unwritters Rules,. Exploratory are term, -- and conditions of the 
therapy process that are imPOseld or, the client by factors Which 

are external to the therapy sessiorm. These factors det-; ý! rrnirte 
how the therapy process operates. 
Therapeutic Situation are feelings that the client may have ac ar, 
inevitable consequenc-;:. - of being in any therapy. They 
inflijerice (cf dii.: -termine) the client',: z-, experience of the therapy 

process. 

2 Therapeutic SitUR-tion Distinguished From 
Unwritten RUleSF, '. Gero-ral 

Both TheraPeUtiC Situation and Unwritten Rules: General 
concern the process of therapy. 

Unwritten Rules: General concern how the process of any and all 
therapies operates. 
Therapeutic Situation concerns how the process of any therapy is 
experie-anced by any client. 

Unwritten Rules: General are terms and conditions of the 
therapy process that are imposed on tl--ie client by factors which 
are external to the therapy sessions. These factors determine. 
how any therapy process operates. 
Therapeutic Situation are feelings that the client may have as an 
inevitable consequence of being in any therapy. They 
influence (cf determine) the client's experience of the therapy 
process. 



3 Ther-rapeutic Situation Distin2uilshed From Therapist Activity 

Both Therapeutic Situation and Therapist Activity concern the 

process of therapy. 

Therapist Activity concerns how this Particular therapist is 

experienced by the client.. 
Therapeutic Situation concerns how any therapy WOUld be 
experienced by the client. 

TI. -terapist Activity concerns the clientIc- perception and 

experience of something that this therapist has activelY dOne. 
Therapeutic Situation concerns the client's experience of 
simply being in any therapy, given the way all therapies are set 
up. 



r-15 AT ANY POINT IN THE SPEECH UNIT IS THE CLIENT I)I'--, '--, ATISFIEI) WITH 
THE,. WRITTEN RULES? WR 

Is the client dissatisfied with the written rUleS Of his/her 
therapy; these are f ixed terms and conditions that cgovern the 
form of the therapy sessions. 

Explanzttior, 

These terms and conditions are made explicit to the client at 
the beginning of therapy. 

They specify the length of each session, the frequency of the 
sessions, the total number of sessions the clierst will receive 
and the involvement of other parties in the therapeutic process. 

These are the contents of the written ruies for the clients you 
will be listening to: 
Each session is an hour long 
Sessions are once each week 
Clients will receive eight sessions of this therapy 
The sessions are individual; partners etc may not attend. 



stiXEG-1-1.12-ri's- 

I Writterf RUles DistiroDuis-i-ted From Research Corttrae--+. 

Both Writ-ten Rules and Research Contract concern the format of 
therapy. Format. means the formal structures that surround thc- 
in-session therapy process. 

Both Written Rules and Research Contract are made ex1plicit to 

the client at the beginning of therapy when the clients sign a 
contract to say that they understand and consent to both. 

Neither the Research Contract nor the Written Rules are 
negotiated with the client. 

Written Rules govern the format of the therapy. 
Research Contract governs what the client has to do outside 
the therapy sessions QSWSSMent interviews, post-session and 
inter-session questionnaires). 

jaa±, e-! ý =r 2 Written Rules Dis+-irini.. 4ished From Unwritten Rules: Ex-pLor 

Written Rules concerris the format of therapy. 
Unwritten Rules: Exploratory concerns the process of therapy. 

Written Rules are made explicit to the client at the beq-inriin, --: q 
of therapy. 
Unwritten Rules: Exploratory are not usually made explicit to 
the client. 

3 Written RUles Distiriciuished From Unwritten RUISS-. Gerv=--ral 

Written RL41e-- concerns the format of therapy. 
Unwritten RUles: Gerteral concerns the process of therapy. 

Written Rules are made explicit to the client at the beginning 

T 

of therapy. 
Unwritten Rules: General are not usually mr 
client. 

e., 4rlicit 



o'. 6" AT ANY PCIINT IN THS SPEECH UNIT IS THE CLIENT DISSATISFIED WITH 
THE RESEARCH CONTRACT? RC 

Is the client dissatisfied with either or both the emotional 
and/or the Practical consequences and constraints of the 
interviews and forms to which the client consented before 
therapy began? 

DistiriCticIr's 

I Research Contract DistingUished From Written Rules 

Elotl--, Research Contract and Written RL41,: -. s concern the format of 
therapy. Format mearts the formal structures that surround the 
in-session therapy process. 

Both Research Contract and Written Rules are made explicit to 
the client at the beginning of therapy when the clients sign a 
contract to say that they understand and consent to both. 

Ne-ither the Research Contract nor the Written RL41-m--s are 
negotiated with the client. 

Research Contract governs what the client has to do outside 
the therapy sessions (assessment interviews, Post-session and 
inter-session qL4estionnaires). 
Written RUles govern the format of the -bherapy. 

2 RasearcL Contract Distinguished From Unwritten Rules: 
Exploratory 

Research Contract concerns the format of therapy. 
Unwr itten RUles: Exploratory concerns the process of therapy. 

Research Contract is Made eXPliCit to the client at the 
beginning of therapy. 
Unwritten Rules: Exploratory are not usually made e>,, plicit to 
the client. 

Research Contract concerns what the client has consented to do 
outside the therapy sessions. 
Unwritten Rules: Exploratory concern-- what the cliers-1, is e>,, pect d 
to do in these particular therapy sessions. 



3 Rese-E--trch Contract Distirto-LAished From Unwritten RUIC-S. " Genc-ral 

Research Contract concerns the format. of therapy. 
Unwritten RUleS: General concerns the Process of therapy. 

Research Contract is rnadir2 r--xPlil--it 
_tO 

the clierit at the 
beginning of therapy. 
Unwritten RUles: General are n0t USURIly made 

-explicit 
to the 

client. 

Research Contract concerns what the Client has consented 
outside the therapy sessions. 
Unwritten RL41r----: Gene-ral concerns how any therapy orerates, 
within the sessions. 



01 
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AT ANY POINT IN THE SPEECH UNIT IS THE CLIENT DISSATISFIED WITH 
THE THERAPIST'S CAPACITY? TC 

Is the client dissatisfied with the capacity cf the therapist 
to help him/her? 

arlati pri 

To help the client means to bring about outcome/s that are 
positive for the client.. 

The client maty be talking about ctroy cf t. he following: 

thr-- aCtUr-t, Capacity of the therapist; WhEtt the client has thUS 
far experienced of the therapist's capacity to help. 

the Prnterltia I capacity of the therarist-, what the client 
0 P1 anticipates will be the therapist's capacity t h, p 

His/her anticipation may be based or, what s/he has already 
experienced of the therapist's actual capacity, on the 
client's experience of other helping professionals, on the 

client's expectations of what any therapist could and 
couldn't do to help, etc. 

botl--i the potential and actual capacity of the therapist. 



i sti riCt-i C-Iris 

Capacity of Therapy Distinquished From Therapist Capacity 
Both Therapist Capacity and Capacity of the Therapy concern 
the outcomes of therapy. 

Therapist Capacity concerns the client's evaluation of the 
therapist to bring about positive outcomes for him/her. 
Capacity of the Therapy concerns the client's evaluation of the 
therapy to bring about positive outcomes for him/her. 

2 Therapist. Activity Distiwiuished From Therapist CRpccity 
Therapist Activity concerns the therapist's part in the proces 
of therapy. 
Therapist Capacity concerns the therapist's part in the 
outcomes of therapy. 

The- main focus of Therapist Activity is what, in the client's 
view, the therapist has done. 

wE The main focus of Therapist Capixe-ity is hit, in the e cli nt', 
view, the therapist can achieve for the client. 

For Therapist Activity, the client's dissatisfaction with what 
t he therapist has done is by definition located in at least 
one instance or event and the helpfulness of the therapist is 
not the main focus of the speech unit. 
The client's assessment of the Therapist's Capacity to help 
may be located in a specific instance or event and the 
helpfulness of the therapist is by definition the main focus 
of the speech unit. 



-. 
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ENT IN THE SPEECH UNIT IS THE CLIENT DISSATISFIED 141TH 
THE CAPAC-ITY OF THERAPY? CT 

Is the client dissatisfied with the caPacitY of the therapy tý--k 

help him/her? 

ExplF-mation 

To help the client means to bring abOLJt OUtcome/s that are 

positive for the client. 

The client mzty be talkin, -j about Etny cf tl,, C- following: 

the actual capacity of the therapy; what the client has 
thus Far experienced of the therapy's capacity to help. 

the Pote. -intial capacity of the 
, 
therapy; what the client 

anticipates will be the therapy's capacity to help. 
His/her anticipation may be based on what s/he has already 
experienced of the therapy's actual capacity, on the 
client's experience of other sources of help, on the 
client's expectations of what any therapy could and 
couldn't do to help, etc. 

both the potential and actUal Capacity of the therapist. 



Di sti n2t. -i-Mril 
I 
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Capacity of Therar-, v Distin.: iuished From TI. -igrapist Capacity 

Both Capacity of the Thearapy and ThFarapist Capacity concern 
the OUtCOMeS Of therapy. 

Capacity of the Therapy concerns the client's evaluation of 
the t--herEey to bring about positive outcomes for him/1--ler. 
Therapist Capacity concerns the client's evaluation of the 
therapist to bring about positive outcomes for him/her. 

Carnacity of Therzipy Distirisguished From Unwritt-Ewt Rules: 
E>-Ploratory 

Cztpacity of Therapy concerns the outcomes of therapy. 
Unwritten Rules: Exploratory conce-rn the process of therapy. 

nb TI-ie ONLY Unwritten Rule of Exploratory therapy to do with 
outcome is 'The single aim of Exploratory therapy is to 

understand the clip-tit's interpersonal diffiCL41tie-S; changes in 
the way the client behaves and feels are assumed to follow that 
understanding'. This is a statement of the intended aim of the 
particular therapy model. Accordine-: t to the Exploratory model 
all that happens in the sessions is moving towards this aim 
being met. 

nb It is possible that when the client is expressing a 
dissatisfaction with the Unwritten Ruls-r-s of E-.,, %plorp-ttory this 
will lead to a more or less explicit comment about the Capacity of 
Therapy. 



ýT ANY POINT IN THE SPEECH UNIT IS THE CLIENT DISSATISFIED WITH, 
AN-OTHER ASPECT OF THERAPY? 0 

Is the client dissatisfied with a specific aspect of therapy that 

is not covered in Question Nos 1-8*7? That is, an-other aspect of 
therapy which is either specified by the client or if it isn't, 

which you can specify. 

Distirlations 

Othe, r distinguished from Ting--rarnist Car-acity", Therapist Activity-, 
Therapy-, Writtert Rules; Unwritten Ruls-mg: 

Exr: -ýIora-F, ory-, Unwritten Rules: General and Therapl--tetic Situai--. ion 
In common with all these answers, Other refers to a specific 
aspect of therapy with which the client is dissatisfied. 

Unlike the other answe-rs, Other does not specify what that 

aspect of therapy is; it only specifies that it is not one of 
the aspects included in these answers. 

2 Other distin2uiShed from Gervaral 
, In cornmor, with Gieneral, Other concerris the clign-rit-'s 

dissatisfaction witl--i tl--ferapy. 

Unlike, General, for OtVier the client's dissatisf action is or can 
be isolated and specified. 

3 Other dis-I---ir,, 
_-iuished 

from Research Contract, 
in common with Research Contract, the client's dissatisfaction in 
Other is or can be specified (by the client or you, respectively) 

The difference be-tweet-, them is that in Research Contract the 
client's specific dissatisfaction primarily concerns the 
commitments and constraints of his/her research contract", 
whertrý, as in Other the client's sPeCifiC dissatisfaction primarilY 
concerns an aspect of therapy (including the therapist) . 



ýT ANY POINT IN THE SPEECH UNIT IS THE CLIENT 
GmENERALLY DISSATISFIED 

-WITH- 
THE-RAPY? GEN 

The client is not dissatisfied with a specific aspect of therapy. 
The client's dissatisfaction with therapy is a igeneral one. 

So in the speech unit there is no EiSPeCt of therapy tý-, at is 

specified by the client or that can be specified by yoLj. 

iv_t. i rict i ori s 

Gerig-ral distinciuished from Thema 
Activity; Cz-:, pacity of the Ther=a.,, 
Rules; 

- 
Exelc-ratory-, Unwritten Ru 

Sii-, uatior, r-. trid Other 
It-, commort with all these answers 
dissatisfaction with therapy. 

Dist. Capacity-, Th. Ewapist 
v*, Writter, Rulest Unwrittgn 
les: General; Therapeutic 

General concern-, the client's 

The difference between them and the General answer is the nature 
of the client's dissatisfaction. In the other answers, the 

- client is dissatisfied specific aspect of therapy with which thF 
is or can be specified. In General the client's- 
dissatisfaction is not and cannot be specified. 

2 General distinguished from Research Contract 
In Research Contract the client's dissatisfaction is specific 
and concerns the Research Contract. 

In General the client's dissatisfaction is not specific and 
concerns therapy. 
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Table 7.1 

DISTRIBUTION OF TRAINER - CODER TS CATEGORISATIONS OF DISSATISFACTION 

Coder 1's answers 

TA URE URG TS WR RC TC CT 0G n1a Total 
Trainer's 
answers 

TA 

URE 

URG 

TS 

WR 

RC 

TC 

CT 

0 

G 

n/a 

Total 

17 5 23 

0 

69 

24 

0 

0 

22 

24 

337 

325 

2 542 547 

20 041003 562 601 

n/a : no answer 



Table 7.2 

DISTRIBUTION OF TRAINER - CODER 2's CATEGORISATIONS OF DISSATISFACTION 

Coder 2's answers 

TA URE URG TS WR RC, TC; CT 0G n/a Total 
Trainer's 
answers 

TA 

URE 

URG 

TS 

WR 

RC 

TC 

CT 

0 

G 

n/a 

Total 

16 

0 

0 

2 

1 2 9 

2 2 4 

5 23 

0 

11 0 2 

2 4 

24 7 

14 5 

547 547 

21 566 601 

2 

1 

18 1650 



Table 7.3 

DISTRIBUTION OF TRAINER - CODER 3's CATEGORISATIONS OF DISSATISFACTION 

Coder Ts answers 

TA URE URG TS WR RC TC CT 0G n/a Total 
Trainer's 
answers 

TA 19 11 

URE 0 

URG 522 

TS 2 

WR 0 

RC 0 

TC 2 

CT 

0 

G 

n/a 

1 

1 

1 1 23 

9 

2 

34 

4127 

145 

31 547 547 

Total 20 055006283 "552 601 
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Client 132 - Session I 

1T Well it takes a long time to get to this Point doesn't it 
: a: L; 1-t. -certainly doeis 

all those var-ious thirivs, there's f-saving to fill in forms 
4 L; Not for -he raint, hearted 
51 T F4_e_-)t, not for the (Fainthearted) fainthearted, no, no (laughing) 

ri-; iht. Well wh- UM, you know a bit about how we're. e4oinq to 
work, from what you've read 

-6 CI don't rea 11 Y know what the therapy cons i sti of no (No, no) 
I'm aware of why we're doing it (UhHrrsm)' but I don't know what. 
the approaches are (Um, OK) 

4s, -77 T _Wel I urn -the, the basic idea is, that we have eiqllt. meet-inr 
including today, that what we're going to be doing is looking at. 
what your problems have been, Particularly in relation to other 
people and in situations with other People and how we can help 
you to understand how you feel when YOU're facing the situation!: -: 
with other people that are difficult Mmm). Try and get you in, 
try and get that sort of clearer in your mind and er help you 
s6rt of experience problems and maybe new ways of dealinq with 
those situations through talking and through, and er looking 
together at what happens (UhHmm) when YOU are with People"and 
things go wrong, when you have concerns about Your re-lationships 
with people. We're basically working on the assumption that 
most of the sort of problems that PeoRlr-- come with can be, cars 
be related in some way or other to their experiences in 
relationships, er and obviously in the job that YOU do you're 

-dealing with people all the time (Umm) and so it seems to make 
some kind of sense. I don't know very much about YOU, having, 
you've answered all these questions and all I, all I know about 
you is what's on, I know what your, what your problems are that 
You're doing ratings of,. those ten things. I [, %now what. they ar 
but I don't see what you write each time on those (No). I and 
have your, your information sheet that says what. your job is ar, 

'how 
the problems affect Your job, (UhHuh). That's all-I have 

here. ' Um, and so one thirv-p I wanted to say is thz't it's 
important for you to-be clear that when there are things that 
you want me to know you have to tell them to me. Directly. 
There's no, it's no good expecting me to know what's on your 
forms because I don't see them. The research is separate (Yeal- 
from what we do 

8C Yes I understand that, yeah 
1: 0 1 bo, so if there are thing-, that You want me to know then you 

have to tell me and er, we have to sort of I-, ee .P UP to dcteý it-, 
that sort of way (Yes). So really for this first time I s6ppos 

-the best thing is for YOU to tell Me in Your own words now. 4 hot 
You've, how you've been feeling, what YOU feel You most want 



help with 
10 C Um, well originally the problems started with me feeling that I 

was going to have to give up my job (UhHmm) because Lim, I've hac 
quite a lot of Problems over the years which I've coped with, Lin 
I think probably better than a lot of people and I was -quite 
strong enough to get through them and get to the other side. 
And I'd always been sort of taken as being a strong resilient 
person (Umm) and then, I don't know whether I'd, over wor ked or 
whether all my problems crowded together, both personal and wort: 
problems, but suddenly I was experiencing physical symptoms 
which really frightened me and, I felt that I wasn't going to be 
able to appear in front of the children (UhHmm) that I teach anc 
II felt imminently it was going to be a breakdown. Um, 
subsequently that's what happened, I started to feel sick, and 
shakey, mumbled up words, jumbled up words, Lim, I came to mark 
schoolwork and I'd have a headache over my right eye and I 
couldn't concentrate on the work 

--Tl-T 
-How 

long ago was this 
12 C This started Lim, let me just try and get it right, er, the exams 

we did them in May, it started from round about March (UhHmm). 
I had previously Lim, produced a couple of shows for parents, 
being in the subject that I'm in. II put in a great amount of 
work and that fully occupied my time until February and I was 
Linder quite a lot of pressure (UhHmm) to get this wort,, done. I- 
was very successful and also at that time I was worrying about i 
new examination we were going through, the GCSE (Urnm) which I'd 
had inadequate traininzi for and I felt very conscious that I hae 
to get this right because if I made a mess of it (UhHmm) then 
the kids would suffer. So from the pressure beincsi released on the shows the pressure then came full on to the examination 
period (UhHmm). And whereas I, I did actually get through it 
and, and results have been excellent, at the time I was worried 
sick (Ummm) that I was doing the wrong thing (Umm). Arid it it 
came that when I tried to mark those particular papers, not, yo 
see normally I don't particularly mart,, work (Um), only when it 
comes to examination level, and it was when I was trying to mar those pieces of work and assess them to send them off, that was 
when I was getting the headache and couldn't do it _75-T And this was new, this is, this is assessed work for GCSE (Yeah 
which is a whole new $kind of thing$ 

14 C $New area without$ Proper training (UhHmm3 plus the tact in sourt subjects there are three or four people working in a department 
who can discuss what's happening. And I'm in a department of one (Umm). So Lim, even within the area there are only two 
of us in the entire county who have been following this 
particular board (Umm) so I had no reference point (UhHmm) and er I was very very conscious of trying to get it right (UhHmm). Um, so that was when it started and I could feel the pressure building up and then I would go into, I had two bad classes'las year Lim, one on a Monday morning first thing and one on a 



nobody (UhHmm) I suddenly felt (Um) er. I don't think the word is 
rejected because they were still there, but II wasn't needed as 
much. Um, $and that was happening at the same time$ 

-F99-T $You weren't needed$;. So for you to be needed is important 
20 C Very, yeah 
21 T So not rejected but maybe, $abandonned$ 

T-C $Not as$ important 
23- T And your- somehow diminshed, less (Yeah) , um 
24 G And this then showed Lip the weaknesses in my reiat-ionship wlUF, - 

my husband because previous to *that they had been er, masked oul 
by a lot of the things I was dealing with with the children. An-: 
suddenly we were left together,. cLiscovering we hadn't got a 
great deal in common, um, and so our relationship was suffering 
Within the last few years some., of the things I've coped with, 

A out of work, having to give UP a livin inc: lLjde my husband beins 
he had because it was no longer successful, me supporting him 
aswell as the family, so then the whole sort of focus was on me 
(Umm) , you know as being the, strong Per-son. Suddenly my 
children go, my husband gets a job in January and then I sort 
of could, I suppose, start and concentrate on my problems which 
I hadn't even looked at in the past. I'd sort of shelved, put 
(UhHmm) to one side. (UhHrnm). And suddenly there 1 am and I'm 
starting now to feel I've got problems myself. 

25 T And you*ve managed to Ml your lit. e effectively with being 
stronq for other Peo le, giving other people the time (Umm, 
yeah) and, having 1; Uite a lot of success at that (Yeah, umm). 
And then suddenly, within a very short space of time all the 
kids go and your husband's back at work. It's a big change. 

6. C But then again, one of the things that my husband said, I thint 
this is why 1, in my own mind sort of analysing it, um; I take 
responsibility for all the finance in the, in the um 
relationship because I um earn EA lot more money and he's just 
left me to do it, and II said to him sort of at the beginning 
of the year, I said 'How much do YOU think we pay rates? '. Ad. 
he said I've no idea and I said 'Well don't you think you shou 
know? ' and he said 'No, I leave it to you, 'You cushion me from 
these little harsh realities of life' and he said it in a joki 
maner but I think the whole, that particular thought really 
stayed in my mind and I began to resent the fact that I was 
cushionning people (Umm), you know and er being there (Umm) as 
good old mum and good old wife (Yeah) sort of thing. And II 
feel that possibly, if I'm right I don't know, but is this whý, - 
suddenly started to feel I can't do the job, was*1 saying to 
myself, 'If I don't do the job you'll have to take over and dc 
it all yourself'. I mean whether I was thinking that 
subconsciously, I didn't consciously think it, but during the 
period that I was ill it was very strong in my mind that I'm r 
going to be able, ýo go back and do this job. How will eve rybc 
manage, how will ! be manage, will have to change our life-sti 
(Umm) 



daughter who, was expecting a child at the time and, and I telt 

guilty at sort of putting my troubles on her-doorstep but I 
didn't have anybody else (Umm). It was the only, she was the 

only person who could listen to me and understand. and say I'll 
help you through this mum (Umm). And she was sort of my, if you 
like my anchor, through this (Umm) and I felt very guilty at 
this putting this on a sort of a, her age on her shoulders (Umm) 
but we've become extremely close and she, she did, she she came 
up trumps, she was. very-good with me. 

33 T_ o she was able to give you something 
j4 C She heiped me, well you see she'd moved away, er living in the 

same village about ten minutes away, and er II had this fear of 
being on my own. Terrible fear of being on my own. And every 
morning she'd come down and be there when I came down stairs and 
she would stay with me during the day, um and if* she, if she 
wasn't there my stepdaughter would come round. So between them 
but mainly F. they, 'they kind of in a sense um, protected me, aE 
as I went through this. And you know, it was amazing really how 
well they did it (Umm). So there was a lot of love there and 
subsequently from being ill I've found out-'friends that I didn't 
realise I had, I thought they were colleagues who, who I had hac 
a drink with occaisionally. But suddenly they were arriving at 
lunchtime and seeing how I was and rirtging Tae up and (UhHmm, - Umm) the 

, 
re was a kind of um, reassuring time in many ways, wvjicý- 

I think er has helped me through it 
-5ET-T So they the feeling that it's time someone took care of you for 

a change was kind of tested out and you found there were people, 
(Yeah) there were people ready to care for you, (Umm) and that 
was something that was quite new for you in Your life 

36 C Yes because I haven't previously shown people that I 
Was vulnerable (Umm). I'm I'm this very efficient person 
(UhHmm). You see and people were saying that to me at school at 
that time, 'Oh you'll get through this examination, you got 
marvelous results with the CSEs' and assuming that I was this 
capable woman because that is the impression (Yes) I've always 
given 

37. T Yes,. well I had this impression just meeting You today. 
Something, there was something like, I don't know, as if you 
were-riot absolutely certian about whether You wanted to be here 
cýs a client. Something about, this, I had a sense of, iý 

�_"6 



contradiction in some way that 1, You were quite sort. of, (Urn) 

at the very beginning the way you were sitting and the way you 
looked was kind of, not sure whether you're going to let me near 

you, something like that 
-ýi,: Bc well in actual fact it wasn't that, because ass I filled in that 

form I realised how much better I am now as to when I first 

(Yes) filled in the forms and I was feeling a bit of a fraud in 

many ways because I was feeling that I'm coping, touch wood, 
$pretty well$ 

T syou were describing$ it all as being in the past just now, yes 

4U L; -Arld at the moment, you see LI saw my psych3. atrist etr, last 

month and he saw me the month before when I was pretty ill, and 
within a month I'd started feeling more positive again and I 

said to him, 'I'm not going to try and sort out all my problems 
all in one go, but I've decided that the job aspect of my- I if e. 
is really important so I'm going to concentrate all my energy 
there'. And that's what I did um, that's what I've been doing 
for this last month and suddenly I'm feeling (With the new 
term), with the job, I'm I've, the first ten days were absolute 
hel I because I was really tense (Very- tense yeah) . But when I 

got through the first routine of those ten days--and found there 
was nothing to be afraid of, the dreadful tingling sensation 
which I've had up my back, into my head went. And suddenly one 
morning I woke up and I thought 'God it's not there' (Umm) and 
it was wonderful (Umm, Umm) because it was, it was so f-, I, d 
wake up when I was ill and I'd be awake for about a minute or so 
and suddenly the tingling sensation Would start, risiht. up into 
my head and fortunately that, that was one of the worst symptoms 
I had and that had gone (Umm) so as soon as that went (Umm) I 
thought 'Perhaps what the doctor said is true, I am going.. to 
recover' (UhHmm) and so when I sat down here and I was writing 
that out [PRE-SESSION FORMS] I thought 'Well look it's all on 
the positive side that I'm writing here, he's -:; oinc; to think Im 
an absolute fraud', er You know 

41 T Well I don't see what you write there anyway $so you can write 
waht you l. ike$ there, um 

42 C_$Yeah, SO it Wouldn't make arty difference$ Well the 
difference between when I first filled that form in, when I 
applied to come on this was so different (Yeah) as to what I'm 
feeling now (Yes), but I'm frightened that I'm going to regress 
to feel that way. I'm not totally c-onfident that I'm not going 
to feel like that again (Yes). I think, why I came was to try 

. 
and See if I Could sort. out some strate, _py 

for working in these 
weak areas where I feel I need help. But probably as you saw me 
then I probably was puttin. - A the Per. -formance on (Yes. ) and bein,: 

_3 , reasonably $self-assured and calms 
7 $Foeling self-assureds and calm, and not you know not wantin, _: -i 

tc. - 
let so of that sort of self -corif idence and that image 

-nage, yeah C That i. 7 
,5T And it seems to me that, You know we've got an opport-unity here 



which is that, YOU have got over thins4s enough that you're back 

at work and your symptoms aren't so bad, but we've got an 

opportunity to try and understand t: he situation better (Umm) 

which I think is Vital to What YOU Were just saying about, you 
know, the fear that things might get worse again. The better 

you can understand the situation and know yourself in the 

situation, er the less likely that is to happen. (Yeah) And 

you said, you've already told me about, such a lot about how 

you are in your life, in your different areas of your life, wih 

your kids, your husband and the job, that it seems to me there's 

a lot of, there's a lot of scope there for trying to, to look at. 
the way you relate to people and the kind of, the image thing 
that you put over, the expectations you have, and the feelings 
inside that you perhaps have neglected. That having had this 

episode of not being able to cope and being ill has been really 
an opportunity-to -learn things about Yourself (Yeah, that's 
true), and stop kidding yourself (Yeah), 

46 C And stop kidding other people 
-47 T-And stop kidding other people. It's kidding Yourself that's the 

most. important thing. (Umm) It seems to me. Cos I think if 

you can, you can get in touch with what's going on inside you, 
then that'll enable you to be much more realistic in how you, 
how you approach problems 

4SC There's a lot of things that've come back to me, er way back 
into my children (Oh think so yes), during this period, yeah 

49 T $They will do yeah$ 
5U U--! VThings that had been buried$ deep down (Yes) which have come 

back to the fore (Umm) 
51 TI think that a lot of this needing to, needing to be competent 

and coping and, and not needing other people, appearing not to 

need other people, is feels like, this is a little girl learnini: 
this as a way of getting on, as a way of surviving (Umm), maybe 
feeling that's what you had to be for people to respect you or 
like you, or something like that (Um). Not allowing Yourself t,: 
be, not allowing yourself to be a child that needed, needed 
support and needed love. 

52 C Well I think that's possibly because my childhood, um I hao to 
and I don't really think I had a very lon. orow Lip fairly quick, 

childhood, um so possibly that's it aswell. 
53 T You had to grow up -4uickly 
54 C Well, yes I did because I was in a situation um, whicF, was-r-ir: E- 

one of love, a loV: . Ln-: -; relationship, with a step parent and a 
father. Um, where I desparately I suppose wanted to, wanted 
them to love me and I wanted to, be proud of me and it didn't 
ha 

* 
ppen. And and some of the things that my stepmother said to 

me when I was young, for example 'You'll never make anything of 
yourself', I realised, quite early on,, when I was about, when 3: 
first got married the first-time, when I was eighteen, nineteen 
that I was still'trying to prove myself to prove her wrong, ' 
instead of doing it for myself. And 1,1 did consciously becom 



aware of that, because I used to have nightmares and things and 
my f ormer husband used to say ' Wei I you j, now, put - ti-lat out of 
Your mind now', that's the past. Concentrate on the present or 
the future'. But I know quite honestly that er, err going s-ioin 
to night-school, getting qualifications, getting to be somebody 
(Umm) was very important (Umm) and I knew it wasn't just for me 
I was proving (Proving) -all the time, You know I was 

--55 T (Uver U) Proving your stepmother wrong (Yeah), umm. but 

wonder whether things go back before that (Oh yeah) to (Way 
before that) to your mother, like whatever -it was that took you 
mother away from the home 

U Weil my mother died when I, in childbirth, when I was born. $0 

within a very short time$ of me being born, yeah 

57 T -: VYour mother 'died wher; You were taorri$, Umm. 

5s C Um, and er-, I didn It know I ti 11 
-was about tour or t ive EFýmy 

grandparents that cared for me weren't in fact my parents. Adn 

t: hen some child informed me that this was not my mother it was 
in fact my grandmother. So II remember going into and asking 
her at about f iVe, 'Is it true YOU aren't my mummy? ' and she 
said er, she kept repeating this over and over again over the 

years that, 'Your my little girl, in fztct -your mother, Your 
MUMMY loved You very very much but she died and she went to 
Heaven and she's with the angels and all the rest of it, and 
you're now my little girl', sort of thing. Um, and that kept 
being repeated, I remember it being repeated to so many people, 

, 'This is my little girl, her mummy went to Heaven'. It was s-, 
you know it was a regular thing that this was said (UMM). And 

yet my grandmother was very very loving towards me, and very 
much a good substitute- mother, the first seven years of my 
life. I was at least um, loved and confident and and um, safe 
within that relationship (Umm). Arid tlien my father married 
again and-their first child died. I was still staying with 
my grandparents and their first child died and, I think in the: 

wisdom perhaps I was going to be a substitute child,, 
so they then elected that I Would Move from my- grandparents anc 
go and live with them. ý*y 

grandmother was very very Upset aboi. 
it, very distraught, and I don't think ever q-ot over it. And c 
Course me being a child I was so excited about going and livin-i 
with my dad and this young mother, sort of thing (Umm, Umm), I 
thought it was great You know. And er it didn't turn out that 
way because um, my stepmother had a second child who had the- 
same disease as the first child and all her energies and 
concerns were wrapped up in this half sister, who had cystic 
fibrosis. So un I was sort of the child of the first marriage 
and er I think a lot of her resentment was directed at me 
because I was a healthy child of the first marriage and her 
children had to have this illness (Umm). I mean I'm trying', to 
justify her er behaviour now aren't 1, but I've ho over, th 
years to come to terms with it 

59 T To come to terms with what you felt 



60 C Why she tret me (Yes) the way 'she did (Yes). mean it was 
physical abuse, she used to get very very angry and she used to 
lash out at me (Umm) Lim, and find anythirig she Could find out 
that she could have a go at me, the, things, childish things 
that I did wrong or, II was supposed to clean the house before 
I was allowed to go to my grandparents and if I didn't do it 

properly she'd come along and she'd be doing this sort of thing 
and then whack me one. And another, worse thing was I mean she 
really did beat me, she used to knock me round the head and on 
one occaision, she gave me a severe beating on my backside whick 
left marks on my backside. Um so this went on from being severs 
to about, my grandmother knew about it, when I got to my teenaqý-- 
years and she felt, II kept, I wouldn't let her do anything 
about it. So this went on til I was, sixteen and er she knockec 
me about part-icularly badly one day and I wal-ked. out and went 
back to live with my grandparents. So all this went on in my 
childhood, it wasn't a happy time it was, it was a tremendous 
time of, of loneliness I think (Umm). 

ý61 T And wondering what you had to do to be loved 
ý62 C--Yeah, um, although I was safe in the knowledge that my 

grandparents loved me, but er, and I was also lonely at 
Secondary School because, part of my stepmother's er er, II yo, 
know when you took the scholarship, the 11-plus, well I was 
brought up as a Catholic and er, I feel as if I'm telling a. loa, 
of rubbish actually (No), this $feels (can't hear)$ I'm pr-c-babl-: 
desparate to unburden myself 

-975-T $A load of rubb-ish$ 
64 U Yeah it just r4els iike, well it isn't a load of rurjbisý-, is IU- 

(No) 
65 TI think, it feels like you're saying that you feel that you're 

load of rubbish, for some reason 
66 L; No, i. think I'm saying that, is this really important* (Yeah), 

all this I'm telling you 
67 T It feels important to you (Umm), doesn't it. (Yes) 
66 U I've, I've, I've said it out on a number of occaisions before 

though (Umm) and, um, it hasn't helped, to' whoever I've 
unburdened myself to. 

61: ý F it hasn't helpe-a-Mo) 
70 C Because, opening up all the feelings um, there hasn't been a 

solution as to how I cope with them. And it's a bit-like 
scraping away at a wwrid, it opens (Umm) and then you can't'heE. 
agairs. That's what I mean by a load of rubbish I suppose 

71 T So you're frightened that, that cou-Id happen again 
/ý4 G Weii I'm doing so well at the moment I don't particularly want 

to (Umm), to regress into what I felt before (Umm) 
73 T Well I'm wondering whether whZt-You"ve felt before was to do 

with unburdening yourself or whether. it was to do with just'. 
f ishtins4things back and not' allowing Yourself to feel thint-is. 

74 C Well don't YOU See it as my husband said to me when I used to 
have nightmares, that is in the past, let's cope with now, and 



the future (UhHmm). And and that's what I'd like to do, to 

cope, (Over T) I remember being actually being at school and 

Lim, I'd been there a few years and I Was talking to a deputy 

head, and we were talking about, cos I wets a pastoral teacher 

for a time. And we were talking about a parent who actually 
washed her daughter's mouth out with soap and water for swearin, -- 
and, and had done various other thincgs to her, until the child 
ran awayyrom home and when the parents came in, they were 
terribly middle class, terribly well dressed, and this deputy 
head who had no knowledge of any event of this in his life s; ýtid 

'I can't believe it, I can't understand how parents can do this' 

and I said 'Oh I can' and I told him a little bit about what hac 
happened to me and my childhood, and he said 'God', he says, 
'I don't-uriderstand that why you're so welladjusted, I thought 

you'd have -beers sort of you know, not the person that YOU are'. 
And up to that point and Still UP until wher, I was ill I had 
thought that I was welladjusted and I'd tried to coPe with each 
event and had overcome it and,; *_didn't blame the Past necessarili 
for the present (Umm). Until this illness when all the (Yeah), 
the-verseer had been scraped away and all those things were 

--cominsi back up again. 
75 T Sort of . coming back in your mind without you talking to peopi- 

(Yeah) . They were just coming back 
-76 G Both. (Both). Because obviously when I was ill my, my doctor 

suggested, I asked if I Could go and talk to somebody. Um, 
because I felt I needed to talk and he said suggested, -either I 

Could go through the sursiery, which WOUld take. a month, or I 

could go privately, so I went to see a psychologist privately 
and in the space of about an hour and a half, we uncovered 
(UhHm) and lot of the rubbish und arneath Find he talked about 
various reasons why and certain cycles which have repeated 
themselves and I could see, and I'd seen before but I hadn!, it- 
thought about them and so when we started looking at the cy'cles 
of rejection and rejection and rejection and I could see 
Perfectly well why it happened (UhHmm), I could see the'reasons 
but I didn't get from that any strength to go on or to help me 
cope with it. That's what I meant (Umm). So it's no good just 
taking the lid off all this (Yeah), without being able to get 
something back to help me deal with it (Um, sure) 

77 T Cars I just ask-0c. u how, how rpany times YOU went to see-that 
person 

76 C unce 
JU T- Just once 
71 CI couldn't afford'it any more (Right) COS it WRS quite COStlY 
72 TI see. So that, so there you, so there were uncovering all 

this, talking about things you'd been trying in a way not to 
think, about for years (Um) and then,. YOU know, then YOLJ' never 
did any more with it, so then you-were left 

7ý$ I became ill because he, he wrote do . wn, he had to write a rý_-por 
to my GP, and he wrote a very er comprehensive letter of what 



the f indings of this meeting had been, and sent it to my Gp by 

which time, he said that was mildly clinically d-Eipressed, I 
think that's how he termed it, and I went back to my GP by which 
time my symptoms within the next few weeks got worse (Got 

worse, yes) and my GP read the letter and said, 'Quite honestly 
he said, 'my de1r, I don't understand why you haven't cracked Ur- 
sooner with all these events in your life' (UhHmm), which I 
hadn't told him (UhHmm) obviously. And he said 'You're not 
going mad', he said, 'Possibly those around you are but', he 

said, 'you're not going to go mad cos if yoy've coped with all 
these other things in the past you can cope with this illness' 
(Yes). And in*that way my GP was very reassuring kind bloke, 

um, and If --ý, he said I If you need to I, he said, 'You can come 
down to the surgery and talk'. He said 'YOU Must have somebody 
to talk to to get this out of you'. But I mean with a GP you'vE 
got to make appointments (UhHmm) which can be ten days in 

, advance, by WhiCh time YOU may be fee-ling better (That's right). 
It's there and then that you need the help (UM, Sure) and you 
can only confide in your friends up to a point because you don't 
want to feel that you are, Moaning Minny with the problems you 
know 

74 T Well it seems to me then that what we can do here is quite 
different. From what you've had before. Cos OK you've started 
to tell me things, we've got eight meetings, -and in the eight 
meetings that we've got, we can, we can, we don't have to just 
do you unburdening Yourself, you opening the wour4s and leaving 
them there. -Yeah we'll 

, 
get in touch with these painful things 

but then having done that we can look together at new ways of 
solving the problems they leave you with (Yes), OK. So that if 
we, you know, like we already have started looking at the issue 
of what it means for you to acknowledge that maybe you have 
needs too and that your life isn't, g- you're not going to spen.: 
the rest of your life filling it with caring for other people 
and sorting other people and you've got your own, you've got 
your own concerns, Your own feelings (Yeah). Er, YOU're a 
person too. You have, there's a whole set of issues there abOU- 
what kinds of relationships you want in your life $and$ 

75 C $Can$ I just say this, the other person I unburdened myself to 
after this episoýV__, I was desparate to seek any help from 
anywhere (UhHmm)-"&nd I read an advert about um, um a 
hypnotherapist, and II went to see her three times and at the 
time we talked everything through when I felt as if we were 
going round and round in circles, round and round and round and 
I wasn't getting anywhere, and on the last one she said er, 
'How do you feel now, after this session', she said 'Do you fee 
hopeful' and I said- 'No I feel Utterly hopeless and I don't- - 
think I've got' anywhere And I didn 't go tr, sWher anymore 
but now some of the things I said to her and 

&. 
some' of the th . ings 

she said to me actually stuck in my mind and one of them w4ýs 
'You've got to start living life for Yourself, YOU are I 



important, you have needs (UhHmm) and stop.. livinc; i for other 
people', and that probably is the main thing I've remembered 
from those three sessions 

-76-T $And that's what I've just said' 
77 C $But at tFse time I didn't think.: V. I didn't think, that, you've 

said exactly the same thing as that (The same thing), yeah 
78 T And this time, you got to it very quickly. mean this time, 

it's only taken our first you know er, -o0r., first half hour and, 
you iee it feels to me, tA-iat, isn't that'progress (Yes, Yes), 
that you know, I mean I said that because of the way you told me 
the story. (Yeah) So it wasn't Nbbish at all, it was you, you 
you were $givine-A rne$ 

79 C $It was a$ bad choice of words, I've thought of it in the past 
as' 'Oh people don't want to hear all this old rubbish' but I 
accept, Yes it is part of me, and the way I've been treated in 

p-ast, in my life and how I treat other people, all make up 
the person I am today (Umm). I realise that, yeah 

E: T And er, of course you know the people that see you as someone 
who copes, as some- like the doctor or your colleagues, you know 
everyone who, (Or our children), or our children, they've all 
seen you as someone who copes and that's all true. You do have 
those strengths, that's not, that's not, that's not just a 
veneer, it's more than a veneer, it's something that's a very 
real part of you, that You do have the ability to cope but at 
the same time there are other parts of you that, at at the 
moment, cc-me rushing out. And maybe what we need to try and do 
is find a way of putting those bits together so that You can be 
both strong aod also, concerned for yourself. You can be strons 
and weal., at the same time. You can be-in touch with things 
without having them overwhelm you 

C Well one of the rea-ons I thought about concentrating on work, 
as being one of the problems, to get that sorted out first 
(UhHmm), I thought 'If I'm going to solve anything for myself, 
then I want the lifestyle I've grown accustomed to, I want that 
to go on and I want that f or m4-, I warit the house that II ve szot:. 
and I want to think I'm earning enough money to buy things I 
like'. But the strange thing is that, during this year whers 
I've probably been better off financially than ever before, the 
interest in buying myself. -clothes or anything like-that, II 
didn't (Urn) I didn't want to know, you know. I couldn't go out 
and buy things for me.. And I've always been interested in 
fashion and looking: smart, and if you like, part of the image 
(Urn). Like I've been away on holiday this year and I didn't I 
didn't want to spend money - my-elf (Urn). And I started 
thinking 'But look, now's the time when you cart go out and you 
Could buy a, an expensive jacket iý you wanted to' and i+,, 's 
partly not being-used to (Urn) and making do, but it, that's 
inside me aswell. (Umm, umm). * YOU" know I've got to say riýc_iht, 
SO I thought 'Right, if I cIP-4k-back, whether I stay with my 
present relationship or anything else, I need the job because I 



want MY lifestyle to be right for me' (Umm). So i started to 

make some effort as far as that was concerned- (Umm, umm) 
; =Q T yes, it- feels to me as if we've met sort of, w- it feels lije 

sort of, we're into something that's happening, you know, I 

can't help wishing you Id seen you first a few-months ia; o, you 
know (Yeah, me too). 'Um, cos I think, that, that that we could 
have, some of that could have been perhaps less painful for you 
if $we'd had$ 

83 C $It's been self-inflicted$ pain, rather than, you know, I sort 
of stripped away at it myself (Umm), which is not as effective 
as seeing a specialist who can perhaps cue You in. a different 
way (Yes) 

84 T Yes that's interesting. It's important perhaps to look at thatý 
what how you see, what you see yourself getting from the 
relationship with me. What's the difference we could -say, - 
between just sitting and yourself, by yourself and analysing it, 
and $coming here$ 

7S-'2! 7-iýWell :1 think$ self-analysis is goinc_l to be very narrow (Umm). 
Um, and I'm probably sick of analysing myself, I'd like (yeah) 
somebody else who, is going 

* 
to say to me 'Look I'll help you. 

sort it Out'. It's part of that thing of saying (Uh Hmm) 'I 
need other people (Umm) and I need them to help me sort it out, 
I don't want to sort it out myself anymore (Um) 

-73E, -T-That You're wanting the kind of, the contact, that goes with 
that (Yeah) 

87 C And the reassurance that (Um) I'm riot Making a big issue out of 
something without (Umm) real need to sort it out 

88 T Well you've had the Message from Your doctor, the kind of 
shock, horror, if this is your story then, yeah (Um), you've t-la.: 
that. You've had people say to you, 'You've had really tough 
things to cope with in your life', but somehow You haven't had 
the follow-through, you havent. had EA sense of 'Well now what, 
hOW (UMM) 

89 C Until I was in danger of losing my job which I'd worked for 
(Umm). I've worked for the prestige of the job and, I've alwýay 
tried and I realise to some extent this is a hold, I don't just 
want to do the job but I want to be best at something, I want t 
get the best results, I want, I drive myself to almost 
impossible 

90 T (Ov 
, 
9ýr C) Yeah I, was thinking. that when You told me the story, 

about the GCSEs and so on, 4, it felt$ 
91 C $1 don't Just want the kids to pass$ 
92 T %And and and doing the shows% asweil, (Yeah) that you reaIly 

want to be the best (Yeah, that's true) 
93 CI mean I don't just, II mean I did the shows at the theatre at-, 

it was, oh God it was so hard the work, that I was doing with th 
kids because, I won't go into details but it was bloody hard, 
(Um) and I started getting physical symptom, -- then' but I wanted 
that to to be brilliant, I didn't just want it to be avera'De: 
(Um), it had to be brilliant. I had to make the most money at 



it. That's terrible, it's a terrible fault. *Really that I've 

got to strive to 6e, almost noticed I Suppose. 
C04 TA terrible fault, YOU dO judge Yourself 

-, 75 L; --1 know-1--do (iauqhin-.: g). But yeah (Over T), if I saw somebody 
else um, pushing themselves like I'm doing with myself I'd say 

-to. them (UhHmm), you know, 'Who are you doing it for', (UhHmm) 

would, I would, I would appreciate the hard Work and I'd 

congratulate them but I'. d think you know, 'You must be barmy to 

work like that' 
It seems like from what your stepmother did, you've takers ayjay 
the message that the only response you'll get will be objective 
judgement, criticism, putting YOU down. That You won't get 
sympathy, that you won't get concern. That you know, the 'What 
am I trying to prove' or 'What's she trying to prove' message i 

a critical one essentially. It's someone Passing judgement. 
----You don't think of -4t: as- an expression of concern, someone 

Wanting to Say to YOU, 'It's alright, You don't have to do that 
'You don't have to do that to be loved, YOU can be a loveable 
person without that'. 

97 C Not so much that, I don't see the connections between a loveabl 
person and a Successful Person 

98 T Well I'm not sure, I'm guessing here as to what it is that 
drives you. And what I'm trying to get through "-. o is what it i 
you're needing, what it iS. YoUlre., you know, what what YOU 

. VC 
you've been, you"0% been driV'P-n so hard to be successfUl, to be 
the best, in order to something inside. 

99 CI don't know what that is inside (No). I mean having admitted 
that I do all these things I don't honestly know what is 
motivating me to do that (Umm), what I'm hoping to get out of 
it. Other than I want acclaim I suppose. And as I said to yoi- 
I want to be noticed and approved of I SUPpOS--_ (Yes) 

100 T Noticed and approved of. It's like a child who's, well yes, 
lul C Well this happened tc6&ie, this I I40as in a secondary school 

which was a Secondary Modern (Umm, umm) not a Grammar School, 
and my third year of being there I came top in all Subjects anc 
I got a marvelous report, with lovely comments all the way, dowr 
I was so proud of it (Umm) and mysteriously it went missing. 
within a few days. I was heartbroken and I went back to schoo- 
and I went round to my headmistress and I went round to all my 
teachers and asked them if they'd rewrite the report, I'd 
forgotten about that entirely, (Umm) er but I 'had a damr: good 
idea where the report had gone 

102 T. 'Sne COUIdn't bear for you to be SO Successful (Umm). A child 
the first marriage being a success, such a source of pride, so 
Your" dad wasn't allowed to"be proud of you (No) 

IUJ U MY dad was a complete ostrich, he 
. 3ust wouldn't admit that all- 

this was going on (ýImm), um. I mean I even -didn't get the % 
Pleasure at eleven of being able to tell People that I'd paýzsec 
the scholarship because she Wouldn't let me see the letter kind 
it was Only um, I've got to explain this a little bit more. T1 



'rammar School for a huge area the Catholic situation was one G 
(Urn)' and if you couldn't get a place at the Grammar School then 

they would offer you a place at a, at the Secondary commercial 

school, which was a selected school. It wasn't Catholic. Ad 

I'd been offered a place at the other one and urn, instead of 
them saying to me, 'Alright you can't go because it isn't a 
Catholic' they said 'You haven't passed the exam, no no no, 

you've got to got to the Secondary Modern School' and they 

wouldn't even let me have the 

104 T So they cheated you of that achievement 
105 C yeah they did, and strangely enough (Hight) 1,1 wasn't goin 1 14 17- 

be. cheated and it took years and years later, I was actually 

married, the first year of marriage and I wrote to the EýJucatior- 

Committee in M. and asked if they would look back through their 

. records. They must have thought I was absolutely crackers. I 

asked them to look back to the year that I took the examination 
and I wanted to know the results and know whether in f act IId 

got a selected place. And they wrote me back a very cijarming 
letter saying yes that I had. So I sent it to my father and I 

said 'I just would like to point out that, I do know what the 

situation was and that's the end of the matter'. So II did 

prove it to myself that I had done it (UhHmm) and I told him 
that I knew. It may sound very trite to other people but it wa: 
a b-, it completely changed the way that my life went from then. 
(Sure) 

106 T Yeah it gave you that confidence that you believed that you 
could do things 

107 C Yeah. W_yeah, and that's when I started to go to Night School, 
inbetween having babies (Sure, sure) and (Sure, Sure) 

lu, %3-F-And Ehat's where you got all the drive and determination (Yeah) 
that's made you a success (Urn, yeah I suppose so). But it, it 
is built on what is inside emotionally, er, a very perilous 
foundation (Yeah) because it's about, I think it goes back, I 
think it may go back to not having R MUM (UMM). Something like 
that, the whole thing of what your grandparents were doing in 
looking after you. I'm not quite sure how cos it would, it'll 
have to do with through losing their daughter and what You mear, 
to thern 

109 C They didn't lose a daughter, it 1^s their son (Sorry) that 
stayed 

110 T It's, it's their 
U it's their son, Sut My granciparents In Scotiano al-Ect reject-eci rfi 

because within two days of me being born, and my father who was 
a staunch Catholic, toot., me to them and my mother's mother P it 
was their daughter who'd died and obviously they were very very 
UPSet about this, and my father who was in the army, took me to 
them and said 'Will you take care of her until I get things%, 
sorted out' and they took care of me for two weeks and theni'my 
father came back and started to say about having me Christeked 
and I had to be Christened in the Catholic Church (Umm), and 



they were very resentful because my mother was hardly sort of 
-buried before my father was matting a big i-ssue Out Of (Umm) the 

... ý. %IJ Catholic Church. They being totally opposed to the Catholic 
Church. So the upshot of that was they said, 'Well look if you 
put that before anything else you'd better take her and fi nd 
somebody else to look after her', which was why I was brought 
down' to my grandparents in 0. and they took on the job of 
brinciinci me up 

112 T (over C) So you were, you were kind of rejected as a baby by 

3 L; --Cu-ver 1) And they told me that quite a lot (Yes) about this 
grandmother who didn't want me (Umm), so that was part of the 
story (Um) of the (Umm) the, that was being fed to me aswell.. 
Butý II laid that ghost aswell (Um) because when I was sev- 
seventeen I welit up to Scotland and found them, um, and they 
weren. 't the ogres they were made out to be by any means, but er, 
I'm quite sure that that had taken place, as described but '. 

perhaps not quite the same way (Um). So I suppose I've got this 
inside me about laying ghosts and finding out for myself too. 
It did happen (Umm, sure). 

114 T So I wonder how it feels now, you've told me all this, you've 
got this-previous experience of --aying similar things to this 
other person, psychologist, psychiatrist, whoever it was, adn 
then not coming back 

115 C The psychologist (The Psychologist, Yt-; Qh) , yeah. At the end of 
the session I thousiht well I've just unburdened MYSe*lf aqain, 
and perhaps it'll help (Urn) but it didn't. As as you say I thiný 
probably if I'd been able to continue and held been able to tali 
through things with me it might have helped (Umm, umm). But I 
was very glad of this opportunity because I thought well, at th. -.. 
time I rang the union rep, and I said 'I'm very frightened abou+ 
the fact I might have to give up my job. I don't know whether 
can go back parttime, I don't really believe I'm going to get 
over this illness' and then he told me about this scheme and 
said 'Perhaps you might like to consider it' and I did. Becaus. 
I think I'd already decided that, I didn't totally believe this 
Lim hypnotherapist, er, I can't say I thought she was a con 
exactly but, I wasn't terribly LIM Sure about her (UhHmm). I 

.... -didn't feel that I'd established any relationship with her, 
um, we just seemed to talk round in circles and it didn't get m. 
anywhere. But perhaps that was because I wasn't leaving myself 
open enough perhaps to but then I've already admitted to you 
I did get one or two things back which I've acted upon in 
reterospect (Umm), like the thing about knowing that you're so 
unimportant, I'm gradually starting to feel 'Yes I am', and I'v. 
clot to try and keep that going (UhHmm) 

116 T So I wonder how you f eel now, as to, about coming here, as to 
whether there are Possibilities for you 

117 C Well I'd like to try yes, yeah. I mean I fnd it very easy to 
talk to you (UhHmm). and I don't find it too painful, just half 



I 

way through I started to think, as I said it seemed like 

churning out the same old stuff. But I like to hope tha 
, 
t. I can 

... 
or it 

cope with it (UhHmm) arid either bury it for good or 
in perspective (UhHmm). 

118 TI think so, I think we can get it in perspective if we cap keep 

in mind the connections between the past and the present-,: so it 

isn't just about the past, but it isn't ignoring the past 

either. So when we're looking at how you feel now, and what's 
happening now, we're not going to pretend the past didn't happer 

but nor are we going to think that the past is everything. It's 

it's sort of the relationship between the two and it seems to mE 
that that's the kind of opportunity that you haven't quite had. 

Mýah) To be able to make the connections. And I think that ii 

your head you're very good at doing that and you've got, yquIve 

_--got wk4at- it takes to be able to do that, to be able to reflect 
on yourself. But it's handling your feelings when they well up 
that's the hard part (Yeah) 

11v C-71ýwas watching a programme last night and I found myself 
becoming very emotional about what was happerdnc_g, II don't knot 

whether you saw it, it was about aa little boy that was being 

passed between his real parents and his aunt, and they were 
fightin-: x over custody (UhHmm, 

. 
1_1HhHmm) and one thing, and the 

child, it was an Australian film, and he was an excellent actor 
held only-be aboOt six years old. And II found myself getting 
very very involved in it and, because I was coming today 

presumably, (UhHmm, UHHmm) I was'identifying with that, little 
boy and what he was seeing, what adults were doing to him. And 
I thought to myself, 'Well if that little boy did grow up how oi 
earth Would he feel, having gone through all that', um. So I 
think I'm ready to sort of open up (Umm) and try and (UhHmm) ,I 
desparately want to (Umm, umm) 

12U T So you're ready to, to do the trusting that's involved (Yeah), 
think that's important (Yeah). It's it's a risky business, in 
way 

121 C What do you mean 
1MF lalking is a risky business. (Umm) You've beer, hUrt before 
123 C So I'm vulnerable (Umm), yeah 

F 173 And what you s-, You're YOU're very much wanting to do this 
but you've also talked abOUt, feeling that 'Well maybe it'd bes 
left well alone now', you were saying something about that 
(Yeah), that You know, you're coping so much better-, you don't 
want to open up wounds and er 

U' But on the other han8, I think, logically I think there'll be 
another time (UhHmm) in the future, when it'll all come back up 
again, so I might aswell try and sort it out now (Umm, umm) 
Ism' quite sure it won't just remain (No) in the-backgrouna 

126 T There's something that's alto interested me which is to-thiýjk 
about your choice of career and what it is to do drama withi 
kids. It feels like that might be important 

1:, ý/ U Well I think I was destined to do this job from being about 



eight. or nine. (Umm) Because I used to get the kids together 
in the street and I used to organise shows and we. -used to dress 

up and perform in front of people, and this sort of, this ham 

element has always been there in my, in my nature I suppose Lim 
128 T Dressing up and performing (Yeah) in front of peo-F 
129 C Yeah, 9eah but not me, $not me doing it, I used to direct, 

everybody else would do it$ 
130 1_4ýYou would direct other people'to do its (Umm) 
13 1C A-rid there was a sort of I sup ose, whether vt was a bossy 

element, or what I don't know, but yeah we Lased to sort of have, 

even then I'd sort of organise my halfsister, Q., and I"d -go anc- 
see a film perhaps, I remember going to see "The King and I" ant 
there was a scene where a teacher was actually teaching the 
children what have you, and I thought that was wonderful, and I 

was teaching them songs from "'The Kin-a and I" and what have you 
from then on. Actually I never thought about the connection 
with the teacher bit but, Lam, I married um, a teacher, er I was 
a shop girl when I met him. And he Was aa struggling musician 
and he decided to go into teaching. Urn, he taught oboe, a 
p-etripatetic teacher. And er I think it was a natural 
piogression really because I started to meet people who were 
teachers and up to that point me sort of having this inferior 
feeling about myself, I didn't think I was up to that sort of 
thing (Umm). And I started to think 'Well you know, I'm as 
bright as they are, if they can do it I'm sure I can' kind of 
thing (Umm). So I linked the two things, the teaching. element 
with my enjoyment of theatre and zinginc_i, what have you, and 
then I got. the opportunity to go to Mature Student' s College. 
And decided I would take that as my main subject. And studied 
it a little bit more in depth. (Umm) And 1, then If ound 'out 
I'd got a certain amount of talent for, for actually acting and 
I used to love to'be -in things at college. It gave me a 
tremendous sense of achievernentý, which is still with m- 

132 T But it feels like acting, you know, there is something about hok 
painfully in one way you had to act in your childhood (Yeah), 
you had to learn how to do that. And directing other -kids to 
act, bossiness yeah, but there might be more in that (Um), um 
and I'm Just wondering whether this thing of the four kids -and 
the.. household and whether the, whether in some way, is that lik. 
directing in some way, being a powerful mother. Thinking of 
what you've lost when they've all gone 

133 C Well it was an awful lot of hassle actually (Umm) when they werý 
all at home (UhHmm, UhHmm). But Lam, er, it wasn't all '- 
plain sailing there were probably more problems to coFýe with 
when I think back about it-(UhHmm). It 

, wasn't such a joyful 
timep you know (Umm). Particularly when I was on my own 

, 
for 

five years with my three children when I brought them up as4 a 
single parent and that, that was a tremendous responsibility 
(Urn, umm) so even that made rne a stronger (Umm Umm), even k 
stronger mother (Umm). Um. II don't know whether that is a 



connection, but certainly the need to be needed is very strong 
in me and when the four of them sort of were no longer there aric 
didn't need me as much that felt like a tremendous void (Umm). 

134 T And you said -it exposed things in your relationship (Umm) with 

your husband aswell, things about not 
135 C Well for example, I started -questionnin-p Why I married him, 

we've been married four years now and er, I think, I I-er needec 
to be, I was lonely, I was very lonely, and I wanted the family 

situation to happen again and he had a need with one daughter. 
His daughter died when K. was eleven and he'd been on his own 
for five years and'he was, - we had mutual needs (Umm, Umm) in 
terms of coming together and providing a family backgr6und. Umr 
I certainly didnltb know him very well wher, I married him. I 

painted my own picture zt-- i+- wai,, ' rather than looking at the 

person as he really was (Umm) I think. 
. 

Um, and when the 

children, - all tký'things thrýt happened, about, we, he had a Pub 
an 

,d 
he er, he'd gone into being a liCeKlCe, having a licence, 

being a, oh what do you call it. A tenant rather than a 
manager, (Um) er, he'd failed really that first Year, he'd got 
into a bit of trouble financially and then the second year we 
had the miner's strike and -we were in at-, area where, a minin, _: i 
area so the pub, we just sort of were hand to mouth that second 
year. And so then he came out of the busines=s in the third yeea 
and was unemployed. Um, living in the Pub and having that kind 

. 
of life didn't agree, with me, I didn't like it, I hated it in 
fact. Um, -and it w-, we had a very bad first year. Both with 

. our relationship and financially, things were very rocky (Umm, 
Umm) and we went to Marriage Guidance to try and help sort 
things out. There were physical Problems with the relationship 
UM.. so again that new be-ginning if you like (Umm Umm) was 
fraught with problems (Umm). And when the childen went. I thirij, 1 to some eXtentp I'm almost guilty to say this but I'd lost 
respect for the person he was. He-certainly wasn't the Person 
thought he Was, let's put it that Way. Um because I suppose I 
wanted him to be successful too. And I'd (Umm) looked for 
somebody stronger than me' cos I thought he wets going to, I 
SURP12se I was-Soing to do a. bit of leaning (Umm) 

136 T You were looking for someone, You'd been the single, you'd been 
beirr-_: i strong, -super strong, and so you were looking for someone 

137 C And then I eventually ended up havinc-1 what seemed like fiv,, 
children (Yeah). Very. MUch so (Umm). Because he I mean 1, 
feel tremendous sympathy for what he went throu-pl-, because when 
he Came-out of the Pub, held lost his confidence totally in. 
himself and he was asking me ridiculous question-., you know 
lAke, what shoes sha'11 I put on today and, what shall I do this 
afternoon and, shall I turnover from BBC to ITV, I mean it got to the stage (umrri, uMm) when I was running for screaming and yc-- I couldn't scream because I felt he was down enough as it w&s 
and I didn't want to say 'Oh for God's sake Pull Yourself 1 
together and make your own decisions'. And I didn't do that bi-. 7 



I very gently pointed out that I felt perhaps he was losing his 

confidence, he had to start trying to think himself because he 

was asking me things I thought he could sort out himself. And 

did it in a sympathetic sort of way and he agreed, yes, it was 

getting to the stage where he hardly opened his mouth without 

asking Permission, kind of thing. And as I say that was an 

. 
additional burden certainly, and from then (Umm), and he did sa--, 

to me actually, when I first met him, II said to him I said 'I- 

I do marry someone it's because I feel as if I need somebody to 

help me, somebody to lean on' and he said 'Yeah you can lean on 

me' and he sort of made that promise in a sense but it didn't 

happen. (Umm) You know, probably through no fault of his own 

really, other than he wasn't the strong person I thought fie was. 
But then again is it me, do I automatically go- for the men that 

I really think are -going to need me, you know (Yes) it's part o-, 
that too 

133 T or that the messages you give out are (Yeah, yeah) are, well, 
you know, you may say that you want a strong person (Um) but yot- 
may act like (Um) you don't 

139 C 1'. ve had people, well a chap that I am very fond of in school 
that I haven't had a sexual r%t_, 1Z_t-ionsk1iP vLitV4 but I've had & 
very close relationship with him, he said how much he admired 
me, that you know, how strong I was (UhHmm) and this was one of 
the things he admired about Me (UMM). So I said to him 'I don' - 
really think you know very much about me then, you only see thr- 
the outside wall' as it were (UhHmm, UhHmm). So thathas beer, 

repeated constantly (Umm) and probably H. [HUSBAND] thought that- 
he could, I know he did, that he thought, in fact he admitted 
that his first wife used to sort of er, she was the dominant 
force in the public house and (UhHmm) and, had the good 
relationship with the customers and he was the, if you like, no- 
dog's body, but he did all the (Umm), he did all the manual, 
physical wort: and she did the relationships bit (UhHmm). And I 
loathed the pub I really did, I couldn't cope with that. Arid he 
said to me before I took that role on, he, I didn't take, the 
role on, let's get-it right, I said that if I married him, I 
said, 'I don't like pubwork, I'll be honest about it and I don- 
see myself as a landlady' and his reply to that was 'Well you ci 
Youý job and I'll do mine and we'll keep our own identity' (Umm 
but it was a different thing when I got married because 

.. 
everybody, the customers all expected it apart from anything 
else, (That's right) and as they did he did too. So I-was 
trying to do the teaching job (UhHmm), running a family of si>c 
and trying to be the landlady at nine o(clock at night (UhHm). 
I 'gave up af ter about three months (UMM) , because I felt as 
though I was being torn all ways (Of cours,; -0 

140 T But I think, there's something about you that would actually. foo, 
& lot of people into thinking that you would (Yeah) be the I 
landlady (oh yeah) I 

141 C People were surprised when I said I ddint really like it, 



(That's right, thatýls right) 
1.42. T.,. -. That. actual Iy there Isa part, that YOU actually c6me over'like 

- someone who might think that was wonderful (Umm, týyrlm) , and you 

know really be the part 150% 

143 C Yeah but People haVe this- VePY idealistic view of ýhe landlady 

now, and here's er' 1 ady who (Oh sure sure sure, but) but you 1, 
dresses up and --goes down and has nice conversations with People 

at nine o'clock and it* isn't like that at all. (Sure sure sure) 
Adn I didn't have that idealistic view (Umm) at the'beginning 

(Um) and it was reaffirmed as I tried to do it (Sure. ) 

., 
144 T But what I'm saying is that what we have to look at is the 

patterns in Your life of relationships that, turn out 

Problematic, things that get difficult for you in relationships 

with People and, one obvious area for us to notice and reflect 
on is V -- 

the way You make other -ie messages. that you give out, 
People f eel and 1-tow that relates; --to how you f eel- (Yeah). q_O 

u MaY actually be when You're feeling like not doing something yc 
giving Out MeSSageS that other people take another way, and 
that's something to do with the things that you've had to do to 
keep going (UhHmm) to keep your end UP or whatever. See what I 

mean - (Yeah) , and what IIm doi nci when I comment on that is I'm, 
I'm trying to main-, I'm trying to be sympathetic, in the sense 
of I'm trying not to say it's a fault Of Yours like you might 
say it (Yeah), it's a fault of yunurs that you do this. cos= I 
think judging you like that isn. 't c-ioinc-i to help you (Yeah), it's 

gonna be, it's repeating the same old thing of what you've got 
to do to get by (Yeah). I want us to try and get into 2sorriethin-. 

more where we can, where we can see what's happening and make 
sense of it together without judging it. But using that, usirog 
our Understandn,: _i 

to, to find new ways of solving the Problems, 
new ways of being with other peaple so you don't have to 

preter, 
, 
d, YOU know you can, maybe be a bit different with other 

people. 
* 

(Yeah) Like you've done with, You've been quite - 
different with me at different times today. And, to begin with 
you were very, very much kind of in corstrol (Yeah) and then you 
went to Pieces and you got very (Emotional) emotional about it 
(Yeah) and 

, 
that's very, that's very real, that. 's very important 

that you're abl 
,e 

to do that, and you you felt kind of frighteriec 
and ashamed of doing -that and. I tried to say, 'It's OKI and-now 
someh6w, how do you f eel now -. 

145 CI feel there's a better understanding (Umm) , um that II would 
feel as if I'd brok 

,e 
down, I mean I didn't want to break down 

arid-cry in front Of You, Particularly (UhHmm). BeCaUZe I feel 
very weak if I cry (UM), but it has happened I have cried in 
front of other people and (Um)'and when I was at my lowest um, T 
mean there have been occaisions when, er I was going t. o say 
broke my heart kind of thinsi but it's an odd expression isn't it 
(Umm)p but I remember when my children were visibly 

END OF TAPE 



Client 132 - Session 2 

C1 It seems an odd place to put them. Not them, t. hose Power 
points 

T2 
--- 

Ah yes 
Just curious I've never seen power C3 (Laughs) points that high 

ori the wall before 
T4 RigFt, yes now that is a provision, you want to know the 

answer to why that's there (Yes). That is a provision for a 

video camera (Ah) . As you can see there is no video camera, 
but there's a provision in the design (Yes, yes). 
[61 1 wonder how you feel *about thinsis here after last weel 

C5 Urn, quite openminded about it 
TE; ECan't hear] 
L; 7 Urn it was quite a quite a heavy session (Um) really wasn, t i. t. 

I felt a bit sort'of drained at the end of it (UhHmm) ,a bit 

washed out $at the end$ of it 
TG $Washed out$ sure. 
C;, 9 E43 I didn't expect to get into things in quite al- much dept. 1 

as 
- 
we did really (Umm) it all sort of came tumbling out once 

I'd started. 
I 1_0 141 Now YOU Say You feel operiminded (Umm) . As if 

that's alright (Umm). Not easy for You but alright 

C 1-1 -Weil : 1,1 feel quite sort of, calm about the whole thing, I'm 
wondering what we're going to talk, about next (UhHm). But er 

T12 I SUPPOSe that's really up to YOU what we're _: ioin-: _i to do next. 
(Urn) 

C13 143 1 was thinking last week, I COUldn't remember all of the 
things that we'd actually covered we seemed to cover so many 
things, er and I went out to tea with a friend and she's also 
been seeking therapy so I had a kind of second session (UhHmm 
where she asked me what we'd said and I went through it acgair-. 
Urn and we had quite a lot Of things in Common, things that 
have happened to US 17-, oth in Our past lives and we both decide 
that Out Of the things that have happened to US*in the past 
have made us as we are now, um, it was curious how many thinsý 
we had in common, similar things that had happened to us. 
This is a girl I went to college witi-t and she, she's, she wer, 
to therapy for over a year after the mother died and it was 
very helpful, so (Um) 

T14 153 And the similar things in terms of what had happened to 
YOUp as Weil as What you felt (Umm) 

C15 Um. With her, her mother rejected her, um it was unfor-, it 
was her real mother, and I said that must have been far worse 
in actual fact than having a stepmother who rejected, far 
worse to accept that Your own flesh and blood Would sort of 
desert you (Urn), and ther, her mother, she and her mother 
became close right. at the end of her mother's life and er, 
and as they got back to the relationship and the mother 



actually admitted that she loved the daughter she um She then 

discovered that she'd got cancer and after they were re-unitec 

she only lived for six weeks and K. was absolutely devastated 

at the end of it, urn, and was so bitter about the whole thing 

that it took her some time to come to terms with it. As I saý, 

it must have been far harder with a real mother than a 

substitute mother, to be able to cope with it, urn and she 

found it very useful to go and talk it out, and get rid of all 

the frustration and all the anger and all the bitterness that 

she felt (Umm). 
T16 E41 So you're feeliFig for you it was anger and frustration 

and so on 
11 

--G 17 1 don't know whether there's any anger or bitterness left 

because it's been so deeply buried (Um), um, I mean a lot of 

pain and angUiph was via my stepmother and now that' s changed 

quite a lot because I feel quite sorry for her, she's no 
longer fit and well, she's had a stroke, and she's now in 

position where Shp- is very frustrated herself and er, has a 
lot of difficulties in her lifestyle so, I suppose that anger 

and bitterness and whatever I felt towards her have beer, 

replaced with pity really. Cos I'd hate to be in that 

Situation myself. She's sort of been reduced from being this 

sort of powerful figure to beinsi a rather Pitiful figure 

T 1'.: *. L7J Um, from being powertUi to being Pitiful that Seems likg*. 

it's an important sort of dimension for you 
Gig -well it's- almost an irony really that this person who was so 

powerful and was able to wield so much power is now in a very 

LAM, 
20 E43 I don't know exactly how to describe the word but she's it 

a very Pitiful sort of way, um, almost a victim if YOU like. 

Which is what I used to feel I wets. 
T21 It, feels almost like revenge 

ilc& 371;. INF7.7, I d_c-r-i__`_t -reel that a 11,1,1 would havei I 
ýI feel -; e-n-k-f Mly don't think I've ever felt revenge for her I 

Pity, I don't feel it's a revenge, I almost feel that, no*t*-. 
just with her but I Seem to thint', in life sometimes things 

even out and people that have done really awful thinsis end up 
-1h sort, You know, thrOUI: 
_ 

f at--- (UhHmm) in a sense getting thei 

come-up-ance in a way, I don't say that she's got, that is he 

come-up-ance. God forbid I wouldn't wish it on anybody but i 
does seem that very often in life that does seem to happen,. 
that You know the thing cart very oft-an become (UhHmm) full 

circle. Another example was wher, my and I must admit I did 
feel a little twinge of revenge on this one, my husband, my 
first husband um, when 1, when we separated and I looked afte.. 
the three children and he for a time Paid maintenance and thG 
her and his lady friend went to live in Spain. He left the 
country for health reasons, and he decided he COUld no longer 
Pay maintenance SO we went to court and I went through the 
hassle of how the hell can I look after three kids on what I 



earn etc, and um I took a one-of f payment as a settlement 

which was a ludicrous amount of about, I think it was about 

fourteen hundred pounds, er instead of being paid maintenance 

for five years and I, I had a tremendous struggle, anyway thi 

happened sort of eight years ago, and just recently within tVn 1: 
last month or so his wife had to come back to this country to 

go to court, to See if She Could get increased maintenance 
for her children from a husband who still lives here. And I 

thought she is now going into that court in the same position 
that I was in, and II honestly thought, you know I'll be 

honest about it, Well YOU know I hope you go through the righ 

state that I went through then you'll know how it felt (Umm). 

So if you like that came (Um, yeah), ir, a sense, almost if yo 

wait long enough (UhHmm, UhHmm) People will feel the same 
thing for themselves . 

(Umm) . 
T23 Well, maybe you're riot sure whether it's safe to 'feel that. 

sort of vengeful feeling 
ýC-24 I don't think it's very nice 

it's riot very nice 
C26 But I think, you know I think it's OK for me to feel that 

(UhHmm) because I didn't 
I 

T27 But not in relation to Your stepmother (No) who hurt you so 
much (No) (-- 

1 

028 Because she's had a 10 t0taW *r Ul tnincjs naPper, to her, I mean 
my my halfsister that I told you about that died, I mean she 
was utterly devastated whers Q. died because she lived her lifet 
for her (Umm) and then at nineteen she died (Urn) and I mear, 
I genuinely felt it for her because she WaS Utterly destrauqht 
at the time 

T29 Sh- I think, what's difficult here is to allow yourself to 
genuinely feel it for her but also to recoc-inise the, at some 
level the satisfaction that comes 

C30 What satisfaction, that she's now reduced to what she is 
T31 Something like that, that actually, that Ehat the powerful 

feelings of anc-ier and resentment. That you Say YOU kind *of 
don't feel 

C32 I don't now 
T33 Don't now feel but somehow putting that behind, you has been 

iminortant (Urn) F- 
I 

C34 I cars almost pinpoint when I put it behind me too (UhHmm) urn 
it wasn't in a moment when I felt pity for her, this was 
before she had the stroke (UhHm). Um, I went up to 0. for 
the weekend and I don't think Vd-4r'ýeviously challenged her. 
I I'd thought to myself, you know, go away You bloody stupid 
woman (Urn) and thought things to myself about it (Urn) but, um, 
I recognised when I got older that in many ways she was 
jealous of me. And and when I did anything, as I told you, I 
was proving myself (Umm) for her if you like (Urn), not 
necessarily on a conscious level (Urn) but I was doinsi this. 
Anyway I went up to 0. before she had her stroke, I was there 



and um, she was talking about Q., this was after 0. had died 

and she'd gone to university to study law and economics and 

she was a very very bright girl. Urn she was doing very well 
before she died (Urn), and er my stepmother was talking about 
this fact and she said a friend of hers came to see me, L. 

or whatever I forget, I think it was L. , and she used to sti 11 

go and visit my stepmother and talk about Q. and I think it 
brought her a measure of comfort. And she said Lim, she said, 
oh she said L. didn't go to university, she said Lim, she she 
couldn't cope with that she went to a teacher training college 
and she did cope on that level (Umm). And I thought oh you 
know, (Umm) here we go and she kept sort of, as I said this 
bit about not allowing me to achieve (Urn, Urn) which had run 
all the way through my life, and then she said, and I knew 
what she was doing and she then went on to Say that I have 
another sister, G., who is, she's 22 now, a big age gap 
between us. And she said, un of course she said I woory about 
G., she's not been going to a Grammar school she said, she'll 
end up in one of those awful um comprehensive schools, she 
said, where they teach them ridiculous subjects like art and 
drama, and, and you know it was, it was not even remotely 
subtle (UhHmm) and so I lost my temper and I said, look, I 
said, you're waiting for me to justify my job and waiting for 
me to justify going to training college and everything, I 
said, I don't need me to justify myself to You and this was-' 
the first open um confrontation if you like, and I did feel a 
sense of power Cos we continued this and I shouted at her and 
told her I'm sick of You sort of puttirv; me down, I [, %now what 
I'm worth so don't think you can undermine my confidence any 
more because you can't, I know what you're about. And it was 
a very open sort of confrontation and she rushed out of the 
room in tears, and I was staying the night and as I was about 
to settle down for the night my father as I say was in a flap 
because you know he couldn't cope with this you know and so he 
hid himself somewhere, I think in the kitchen. Before I sleptý 
she opened the door and she came in and she said, she was in 
tears again, she said, I'm sorry, II I'm really sorry, I er 
you know and she didn't know what to say. And I said it's OK 
forget it, it it's out now. And that for me was a was a if * 
you like, a purging of (UhHmm) all this that I'd felt (UhHmm) 
all the anger, resentment (Umm) and everythirr: _4. 

And I think 
genuinely since then I was quite proud of myself for facinc-i up 
to her and then the rest of it (UhHmm) didn't seem important 
after that. And from then on I started to try to do thdinc_is, 
to achieve things for me, because I thousht well, what the 
hall You know, she doesn't matter anymore (Umm), but it-wasn't 
until I faced it head-on (Uhhmm, UhHmm) that that was OK. 

T35 So You've got that Out, You've said. that to her and don't 
feel so much, there isn't the need for, that's, you're sayin--=i 
You don't have the need for revenge, You Can be, You can be 



, ax, perience pity in the more, you know straightforward, more 

straightforward way (Um) COS YOU'Ve actually thrown off her 

power (Yeah) P: 

-C- 21 G, Umm, I think so. I mean I haven't dreamt about Vier for years 

now and that used to be a constant thinci and I used to dream 

CjUit1: -- a lot, arid I go back to being a frightened kid in the 

dreWR. And very. very vivid and very very fric-4-itening (Ummm, 

Umm) ; But I haven't had that experience for a long time (Umm) 

T37 14er-picked thi's UP because You were talkirv; about your frienc 

and Your friend's loss of her mother (UM), Urn and I was 

looking for connections really with YOU 

U38 What, what, that was just the reason she went for therapy 

(Yes, um) . 
16.1 1 think urn, the loss of my own mother was a big thing 

although I never met my mother because when I was going 
through this awful thing with my stepmother I used to pray to 

my mother, you know. I came from a Catholic backc--iround and I 

(Um) I used to pray for her to help me and give me Sort of 

Some kind of guidance and protect me, if You like, when I fel- 
I needed the protection, it never dawned on me you know, that 

all these sort of prayers are being offered and weren't reall- 

answered because it went on for a long time and I got to the 

stage of being about, I think about er probably 13 or 14 when 
I decided I'd have a silent period and I thought well if I 

don't say anything to them arid I don't talk I can't be accuse, 

of saying things wrong, and I went through this period of tim. 

when I didn't talk to them. UM and I just withdrew, I suppos. 
using my silence as at weapor, cos I couldn't Use any other 
weapon (UhhHmm) and I went through that, and UM, because I 
knew there was nothin, -: i 

I could do to make thtr;. -m like-me, or 
reward me or, give me a sense of achievement and my friend 

said the same things. She said she'd, she worked so hard at 
school to matte the impression and it was just put to one side 
and so there are similarities like in that way, you -know 
things that we did to try and impress which didn't work, (Umm) 

1_-r IIFyJ. F J. -_4 lily r, ý.. Fg ;. - %.. § =%. r, L ý, VV ý_ A ý_ %wfillkl, . 161ýýS I 

that thin.: 
_i 

I told you about the report last week that was 
(UhHmm) buried deep down I'd forgotten all about that but it 
was there and it happened. 

T42 E53 And the thinsis that were buried that you told me -last 
week, but You said this was rubbish, you were very upset abou 
telling me thses thin,; is as if You shouldn't have done that. ý 

C43 Um, I didn't feel that I shot4ldn't do it, I just felt that er 
I couldn't see much point in opening up all the wounds again 
(Umm), that was more the feeling that I had riot that I 
shouldn't tell anybody. I'd have loved to have had whatever 
normal childhood is, I mean I used to envy other girls (Umm) 
and I used to go to their homes and I used to think oh I wisl. 
that was my mother, used to have sort of envious feelings 



about other people and what appeared to me to have a very 

stable, comfortable, loving relationship with their parents 

cos I knew my relationship wasn't normal. 

1. 

T44 Wanting tF-have, you're envying what they have, seeing it as 

something perfect and unreachable, praying to your mum and she 

wasn't answering 
U4* I idn't think of it at the time, it was just the only ý-ort of 

(Umm, Umm) shot in the dark kind of thing that I had to latch 

onto. Apart from my grandmother, er who used to give me love 

and affection and listened to What was happening but felt 

powerless to do anything about it. The only time she did do 

something about it was she, my grandmother went UP to the 

school I was at, Lim because I was getting the strap in the 

morning for being late, by a nun. Now there's one to think 

about, Lim, she used to say hold out my hand this sister, she 

used to er if you were late, get the strap. And er what she 
didn't realise was before I left home in the morning the 

chores I had to do and the distance I had to cover because I 

wasn't given bus fare, I either had to walk it or bicycle it., 

was the reason why I was late so my grandmother thought tlýlis 

was a tremendous injustice and went in and informed them of 

why I was late and told her one or two other things about the 

situation, and that was the most my grandmother was ever able 
to do in terms of (Umm) preventing me from (Umm), being 

punished. I think she thought I was being punished enough at 
home, and getting it at school aswell. Um. I thought that 

was very ironic I think, it very much coloured my feelings 

about the Catholic church, um, which I rejected when I was 

older, because I thought the hypocrisy of the situation really 

goý to me. It seemed a very unchristian thing to do. There 

were lots of thing in school, in secondary school, whereby I 

was made different by the fact that I didn't have the uniform., 
the correct Uniform, she delibearately didn't buy the uniform, 
and that sort of thinc-i. I was sort of, II felt Lim, very much 
out on a limb, there was tremendous unfairness there because 
I'd have loved to have worn a uniform, as it was, but it wasIt 
my fault I didn't have it. It's helped rnr-- with the work that 
I do at the moment cos Iln very considerate and concerned for 
kids now, you know, I think it's made me a more sympathetic 
person, Lim, that for kids that I work with at the moment. I 

er gather. If they're not wearing the correct shoes it isn't 
always because they're being awkward, very often they haven't 
got the shoes (Ummm), etc (Umm, ummm, Lim), so that's been 
helpful. 

146 1 wonder how the room's feeling 
T-47-- I don't know. I don't know. 
T48 It feels to me as if you feel a bit uncertain, about, about 

us and 
e 

49 1 think I, you're. sort of sayin,: 
-q 

it depends con what I want t0 
say (Um), I don't know what to say cos I dont know what's 



relevant and what isn't really. Th-ý4-re are lots more things 

that I can tell you, lots more things that I've worked out for 
cnow myself that have affected me (Umm), but I just don't k 

where to start really. 
--7 -TO50 We-11, maybe one of the things that's happeninsi is that you're 

feeling is that, there's lots you need to tell me and I 

suppose I'm feelin-ap that telling me things perhaps i--n'. t the 

most important thing that w--- can do (Um) because, you know, 

you can't tell me Your whole life story in eight hours (No), 

you know it's taken how ever many years, so perhaps we need 
to be doing other things, and perhaps that's a bit unnervingF 

C51 Well I dont know what the other thinc-is are, so obviously 
there's some uncertainty (Uncertainty, sure) there 

1 Z1.4 Well CIL; 'ViOUSJY in a way I want to, I want to help you 
to know what the other things are that we misiht do but at the 
same time I don't want to close things off too much (Um)., I 
don't want to be in a position of tellins: i You too much how to 
be here, cos it feels to me important that you should, you 
should play af ul 1 part in def ining how we use the time (Um) , 
but this isn't you coming here to have things done to You, but 
at the same time sure you're looking for some guidance about 
how to use the time (UM). It seems to me that we can maybe 
look, start with what YOU feel inside just sitting here, 
having told me what you've told me and having felt what you've, 
felt about doing that E 

C53 1 don't feel anything at the moment, - last week I felt 
Vulnerable (UhHmm). At the moment I don't feel vulnerable, a z- 
I Say I'M just Curious as to where to takta it from here on. 

T54 Not vulnerable you're somehow protectinzi yourself against 
feeling, 

5 15 E61 a shell or, or something, I 'm riot sur-e what F- 
C56 No (No) no there's no shell there, no I feel, I don't feel 

vulnerable, I don't feel exposed, I just feel fairly 
stra i ghtf or-ward 

T57 I see. You kind of looking around the room a bit-, I"m sort of 
wondering are you, you know what, you say curious about 
what's about what's going to happen, um, I'M *jUSt woridering 
whettier there's something there about some anxietv 

C5G: What ir, the room ur-- (Umrn) no 
T59 Ur is it sometimes not looking at me or I'm riot sure about 

that, (Cant hear) 
C60 Well I don't I'm not (You're not) conscious of'it, no 
T61 It varies 1-3.11, p- sometimes we can look at each other and other 

times we can't, I'm just wondering what that is 
C62 143 Um like that when you're looking at me like that (Urn) , 

yes I know, um, I si. Appr-, se I feel that Jim if you liý,, p UM I'm 
being observed (Umm), you're obviously observing'me, as 
: r-you've said$ 

T6.3 $I Im observings YOU 
C64 yes that You were mentioninc-i my movements (UhHmm) and 



everything which I haven't even been aware Of (Sure) and the 
same as you did last week by tellin.; me all the different 
poses I'd taken (UhHmm) up, which I agree that I had but I 
wasn't conscious of doing them (UMM), I don't think I'm doing 
them for any kind of effect 

T65 Ahh 
66 L4J eftect 

C67 is that what you're gett-ing at 
The Yes that's interesting, -Ehat. could be imporrant., that IT I 

say something about how you are, what You're doing, youe-rze 
thought inside is no I'm not doing it for some kind of effect 
(Umm), 'f somehow my noticing something and telling you as -r 
about it 

AN-Ulike 
a criticsim or a judsoement of you doing 

things for effect, somehow saying you're not being straight 
with me or something 

C69 No I think you, I think it's an assessment, You're assessing 
$me$ 

J7U sAhhT; P assessingp UMM, 
C 71 E51 1 feel a little bit (UhHmm) a-, if I was to say the word 

black you'd pounce on it (Umm) and say black (Uhhmm) now then 
what does that (Uhhmm) mean. I suppose in a way I'm almost 
sitting dead still so I (AhHah) don't give you the wrong 
impression you know, (AhHah) it isn't exactly a natural 
situation is it (No, no) 

T72 So You're feeling somehow P 
G73A liEFT--=----b1T inhibited 
T74 Inhibited 
U /-b Yeah 
I/E. BIL-St- b--haVIOUr St-Ul-t P 
L; 77 No (No) No, I'm honest, I don't feel I've said anything to 

you that's not honest (No) 
---778 $But in$ 

C79 $It's me$ that's sitting here (Yes, sure), I'm not, pretending 
to be another person (Sure), where as I've said to You before 
in work often (Yes, yes) I've performed 

T80 Yes. So this is something to do with, now this is something 
I'm doing &swell but. er F 

81 141 as if I'm assessing you, it doesn't feel right to me, that 
doesn't feel what I'm doing. It feels like I'm trying* to get, to know you, it feels like I'm trying to get it-, touch'withýy: ou in some way, reach you (Um). Arid there are ways I have of trying to do that which maybe are not the same as outsiders, 
or maybe, it is an unusual Situation. Um, but I'm trying to 
notice what happens betweers us, I'm trying to see what's goinS 
On in a way to try and, to help understand Your relationships 
with other people, using this as a kind of example (UhHmm).. 
And of Course it, -- special and unusual, but to take what you Said about no I'm not doing things for effect impiies to me that somehow You thought that if I was jud-ging you in a way I'd be judging YOU as someone who was doin-g thinss for effectr 



C82 Well that is coupled with what you said last week because you 

implied there were three different areas I was sitting, or I-sow 

I was sitting, was for effect, in the sense to begin with II 

sat very Much in control and very much you know, (Ahh) and 

then gradually as I went through the (Ahh) the area where 
(Ahh) I was upset I sort of letting things -go (UhHmm) and you 

could see them (UhHmm) much more clearly and ther, the recovery 

period (Umm) when I started to get it together and feel that I 

could trust you, were three different areas (Yes) and I 

certainly wasn't conscious if You like that I was doing that. 

UM I (Yes) I Could see what you were picking up but I couldn't 

see what signals I was giving out (No), I wasn't aware I was 
doing it (No). so 

T83. So when you say for effect, What did You mean 
CE-14 E53 I don't know um, that I was probably trying to qive the 

impression that I was very Casual, very laid back, and 
comfortable with the situation (Umm, umm), in actual fact, um, 
I am, I'm quite open to the conversation (Umm), er, I found it 

a little bit difficult because You started staring at me at 
the beginning of this conversation and I found that a bit 

. 
Unnerving (Umm) because I felt You wer, -- really sort of looking 

at me like that, so that probably is why I switched my qa=cý 
around a bit (Umm, yes). You know, I mean, perhaps I don't 

want you to see directly through me (Ummm), perhaps I feel 

vulnerable if you stare at me (Sure, sure, sure) 
T85 And so there's a feeling that maybe TF-I'm assessing You 

maybe I am sort of reading, reading your mind almost F 

C. S6 Well reading my movement--, *reading iny expression--V, readiri-: -_q thel 

way I look round the room, (Yes) yes, (Yes) I mean I've been 
doina-i that to You too, I mear, it's a mutual thing. (UhHmm) I 
don't think it's unnatural that people do that (UhHmm) anyway 
(Umm). I mean I've noticed the change in your voice from wher, 
you were talking off recorder to when you actually started 
this (UhHmm) interview, Your voice has changed totally (UhHmm) 
so I suppose we all do that don't we. I don't know whether 
you're doing it for effect, I mean for example, Your voice is 
this I'm talking to you now very carefully and quietly (UhHmm, 
UhHmm) to give you confidence, is that a special er ploy that 
You use (UhHmm). 

-T _3 7 $Reading your movements, Yes$ Ummm- So something about 
whether, in relating in a particular way we are being 
ourselves (Umm) whether that's part of me to be like this,. 
during the session 

C88 Or whether YOU're in role (Umm), uirim 
I And it feels like, this is like Yck4 saying last week even when 

you were a kid you were headed for the job You do now, that. ' 
somehow the relationship between being in role and what you 
feel inside is somehow that's very important to you (Um 

C90 Verv fUndE, MrntAl 
T91 Very fundamental Part, yes. But I. viant to, there's a. lot 



that's just been going on and I want to clear up one thing, 

when I was commenting on what I'd seen happen, the stages that 

we'd been through at the end of last week, I wasn't in any way 
saving that you were managing this thing deliberately or that 

YOU were not being open and horiest, I wasn't saying that you 
were doing this for effect. What I was trying to express was 
my appreciation of how difficult it was for you to find. 
Yourself very rapidly getting in touch with powerful and 
distressing feelings in a situation like this, meeting someone 
for the first time, which carried very immediately echoes of 
what it had been like with the other people that YOU've been 
to see recently And that feelinc-i of you know having --pilt ii: GAL 
all out and then, it riot havir, 4-: iý, Rnywhere (Umm). It sounded tr-, 
me as if you were (--c-mehog experiencincý=; me as saying that YOU 
were somehow controlling or exploitin-i-4 the situation and that 
wasn't what I meant, I was just trying to understand what YOU 
were going through, over the course of the hour. Arid try and 
help myself and help You make sense of it.. F 

C92 Makes sense that umm 
V ýq: And that feels to me a very different sort of tViinc-i to be- 

doing and it feels to me it's not the same as, 
94 L43 observing someone. Yeah just had a thought, that this 

feels to me like it's expressini: -; something about YOU arid Your 
lifetime experience of beinC-1 used by people F 

UvZ1 Yes I'm hieohiy suspicious, umm, oh yeah, I'm -:; ui-k-1e suspicious 
of You, I Suspect Your motives (Umm) 

suspicious of my motives to, maybe if YOU could P'Ut 
those into words what it is, F 

C97 -163 1 find that difficult, um, well it's it's almost, and now 
I'm choosing my words very carefully, um, a bit like Playing F- 
game in some ways, the game I don't actually know what the 
rules are (Umm) er, you you in a sense have done this various 
times with people and from from the literature that I've read 
you've had quite a lot Of SUCCeSS with people that are in my 
situation. And so you in a sense have the advantage over me because I don't know how I can help myself (UhHmm), presumabl, ýdSkhave an idea how I can help myself, UM, which is what you 
said you wanted me to put input (UhhHmm) aswell, but I feel 
Vulnerable because as I say I don't know the rules of the gam, 
really. That as far as I'm concerned I'm just being very 
straightforward and (UhHmm) I'm telling you things as I see them (Yep) and I don't know what the next step is (NO) sort o- th i ng 

T98 Well, I think in a way I don't either ow v4-, at tV. -, r-xt step kk T, WW ýý r "' with us is going to be, it doesn't matter IJ mzWftft(ý- 
%d " "", 

I& , it, -_ still in some way, it's a new, it's a new beginning with every individual and er, I SUPPOSe what, what concerns me at the moment is this sense of your being suspicious, being 
vigilant, being inhibited. And that must be for fear of something 



C si -_4 It isn't it's just confusion, really. Because You know I 

came in quite open-minded (Umm) and started talkinc-i (UhHmm) 

and it's just in the space of a quarter of an hour Pm 

beginning to think where am I (UhHm), you know what's 
ýnnmn-=nina (AhHah). 

TIO 

--- ý-I- -- --- -- .. ------ 

they're riot really concerned about you 
With exceptions (Umm) but a lot of p 

[91 Well the thought I had was that you have Perhaps felt 
through the things that have happened in your life that- peopl 

VOLJ. People exploit you for their own purposes (Yeah), an 

e have yes (UhHmm 
%-:; uite definitely I 

TICI-21 So that, that concern, that wariness, comes to the fore, 
only have to look at you perhaps a bit too long, a bit too 
hard, or Pick UP On something you've said Or done and that 
makes you feel what's he doing to 

, 
me, it Makes YOU feel wary, 

it makes you feel that this is perhiýps not', altogether benign 

(Um) 
1 C, 31 mean it's strange that You mention those power Pointq up 

there as I was sittinc; waiting for you to come I was sorjý of 
doing various movements and it suddenly went through my-mind. 
you know it it would be quite the sort of thing that Youd 
see on television where you're actually your movements and 
five minutes before you come in were all being monitored to 
see whether (UhHmm, UhHmm) to see whether you're a nervous 
type when YOU do this, whether you straighten your hair, you 
know, (UhHmm) or whatever you do. So that had gone through 
my mind as it happened, I mean I dismissed it but Yes that 
thought was there 

1 104 That this was vidoed I 
CIC15 That it could, you know, that it could well have been, I 

didn' t., I'm not su, -p-: -i-: --stin,: -i 
that' it was, but it went through m. y 

mind for a moment, you know not those plugs at that end had 
something to do with it, (Yes, yes) but then I looked at those 
plugs and thought that's a damn funny place to put points 
(Umm) and yes it was a kind of a suspicion (Yes), the things 
were linked (Yes, Yes), yeah 

T106 Curiosity. Curiosity for you there's an element of, it feels 
to me like the whole sort of way in which in your own life 
You have to fight back from a disadvantaged position (Yes) 
somehow curiosity, you, your use of your intelligence is 
somehow to fight back, something like that 

C107 Um. to qet onc- Znvr-rZ -I TI CIG. $To get over$ (Yeah) yes 
CIC19 Not just get one over, but get six over (Umm) if YOU could (Yeah) 

I 

TIIQ So part of the way our conversation is develorýins is that it 
could get into a tussle F 

C111 E41 Yeah with me, me findirva an underlyin,: _l meaning in every 
cil. 4estion YOU a sk Me (UhHmm) but SiMilFztr'lY YOU doirt---=z the same 
to me (UhHmm, Umm) which is, YC'U know an odd kind of way Of 



having a conversation because (UhHmm) it could help, but it 
I well if (Umm), if You think could stop you, make you hold back 

I say that he'll think this 
T112 So it's something to do with, with what, the problem is 

something to do with the anxieties about how I'm going to 

react to you. And you can't say oh it doesn't matter what- he 

thinks because it does matter 
C1 13 it does matter if I think you're going to help me (Umm) , that 

I give you the right material so that you can help me 
UT-4-1-he right material 
C115 Or the relevant mater-ial yeah (Um) 

11-16 1his makes me want to release you from the burden of doing the 

right thing, feels like that's a terrible burden 

L; l 1-T-For you 
. -TITE-3ýor You -L. - -I U1 IV weil, iiL wou iaiiý, e- ro rn i ri i,, wr s5 1ý. r i. 1 ý, W-_ -r e- : qo 1 r-lcj 

to have will do something for me, (UhHrDm), will help me, if 

you like, sort myself Out or-help me with strategies (UhHmm). 

But it's the role thing, it's going to be there isn't it 

(UhHmm) all the time (Umm). And I'm very conscious of people 
in role (UMM), um. I mean it's impossible in a sense to say., 

right, I UM, I Would have thought'that you were going to 

become a friend of mine because we're both here in a sense 

doing a job, if YOU like (Um), me doing the role of being a 

patient (UhHmm) or or a subject if you like, and you as, 

hesitate to use the word expert in case you pounce on that 

(Ummm), but um, the fact that yes you are qualified to deal 

with people that have either emotional upsets or disturbances 

or What. have YOU, so perhaps you can help me with mine (Umm) 

to help me sort myself out. 
120 141 1 mean we talked last week, You said about helping me 

perhaps to be aware of the si.: 
-qrF-tls 

that I'm givinci out which 

matte people er, form an impression of me, UM 
F1:, 

_1 
1 This was yoU a-s-ET-e strong coping person (Ye6h) that doesn't 
. need anything (Yeah) F_ý 

C122 And that's what I thought you were likening the three 

different pqsitions I was in, the first position which implied 

that to you (UhHmm), the second where I allowed myself to be 

vulnerable and open (Umm) and the third as I pulled myself 
back together again (Umm), that in a sense they were signals 
that I am sending out to you, that's what I thought YOU were 
using it as (UhHmm, UhHmm) 

, not as a criticism that I was 
trying to do (UhHmm, UhHmm). That you were giving me a 
logical reason why possibly I was doing it. (U]-, Hrnrn) 

T123 The conflict I felt that you exprienaed between the need to bj 

autonomous and you know, to fend for yourself, as YOU've had 
to do (Umm) um, and the need to tie loved and cared for and* 
allow VOUrlýP-If i-W-1 hr, WrWktý (11M) 

And I think, I mean I needed a cuddle (Umm) , you know, more 
than anything else (Umm), and when I was really ill this is 



a 11 1 needed. I didn't want to talk, I just (UhHmm) Wanted 
someone to hold me (UhHmm) and reassure me (UhHmmY, that 

another person was there and feel the warmth of a person 
(UhHmm), it was far more important than talking (UhHmm) . Um, 

my daughter, my youngest daughter, gave me that moee than 
anybody but then, when I returned to school for the one day in 
if you remember I told YOU (UhHmm), and it was a disaster, um, 
one of the things that set me off in sort of an emotional 
state was a member of staff came up from the other-end of the. 
staffroom and said oh come here I want to give you a cuddle, 
YOU're back and YOU're looking great, arid Cuddled mer. arid I 
just completely crumpled. Just (Umm) dissolved (Umm). Er 
almost as if I couldn't cope with that because I wa, -=-tryin, -:; so 
desparately to be in charc. -ie 

(UhHmm, yeah) and he was just 
Udi rig 'i- ": 

--I Ulne iinc_i like coming up to me and saying,, really 
pleased to see your back and (Umm). It happened to me twice, 
my head of department who wasn't a particularly emotional man, 
I went to a school concert before I went back to school, and i 
he came over and he Put his arms round me and cuddled *arid he 
gave me a kiss, and I was so staggered. Pleased but then I 
Couldn't cope with it (UhHmm), but then I couldn't cop. -, With 
it You know (Um) , again I was quite distressed by that 
(Umm, umm) I mean it's quite a pity I think honestly if we 
couldn't just go round Cuddling each other or, being warm and 
saying that's great or (UhHmm). I feel that there's a lot in 
the way we live at the moment where we just don't have time to 
say that to people or we perhaps don't want to say that -tý--N 
People (Umm) because We, Our motives might be suspected but I 
think that, f thinl,. it Would be great if PG-OPle Could do', be 

. 
genUinely more lovin, g and caring. Not just for me 

** 
but f or 

everybody (Ummm). Now having said that that sounds very . mushy 
coming from me. You know I I'm riot saying that I shouldn'-t 
have said it but it, it Sounds a very sort Of Un-me-like 
rerýark, 

T125 Well it's a long way from how you present yourself most of the 
time (Um). But it does feel to me as if tplat, z like, well itis 
almost like sayingp that that's what you'd like from me too, 
that words are just going to be riot enough or the wrong thing. F 

C126 151 1 think it's too soon to judge that really (UhHmm). 
T127 E91 It's never going to be easy to acknowledge that sort of 

feeling, like YOU were saying taking the wrong way, like you 
were saying sort of it's it's not you, You're Putting Yourself 
ir, separate compartments P- 

C 128 1 meant it's riot other People's Perception of me, (Umm, right), 
UM 

T129 Not other People's perceptirzin 
C130 I mean (over T- can't hear) I'm me whe-ther I'm being the soft 

Person (UhHmm) of whether I'm being the coping person (UhhhHmm). I don't see them as two individuals (No) 
T131 And, You've shown me both (UMM) so $they're both here$ F: Z 



some of the illness$, I think since the illness I'm C132 $I think 
got, I'm getting better at showing that side of me- (UhHmm), urn 
I was just talking to somebody about it today. Our hee-Wmastet- 

is, he's sixty-ish, % a bit over 60, very er virile active sort 

of man, never had an illness in his life, can't understand 

people being ill, but at the same time I was havinc-i. my 
breakdown he had a session where he ran a race and he c4me in 

and he was absolutely exhausted and he went to the doctors 

and he kept him in and he said you know he had to stop 
tackling mountains, he had to start and act his age a bit. 
And the change in that man in terms of his relationsi-iip witýj-j 
his staff is amazing, we've noticed since the summer I mena he 

came it) to me and he he could understand other peoples, 
vulnerability having suddenly been found to be vulnerable 
himself. And he came and sat down and talked to me about, two 

weeks after I'd been in work and he asked me how I was and 
asked me how I was coping and, we had an honest one to one 
sort of relationship. I've never had a conversation like that 
with him before. And other people have noticed the same 
thing. Suddenly he found that because he found himself to E, *e 

vulnerable he could accept that. other People could be ill or 
(Umm) lackin-=_-i in some way, or needing help or whatever. Arid 
it's pulled me up ir, many ways because it madje me think well 
for a start that people urn, accepted that I was ill and and 
said look come on get better, we warit you to get better cos we 
like you. Urn, can we help you, lean on me for a little bit, 
sort of thing. And. that was coming out and it made me 
realized, realize that (Urn) you know, that I could be seen to 
be weak, even pathetic which I was, I was pretty Pathetic at 
one bit I was so helpless, I Xp unable to help myself, um, 

il and and that in a 
*-ift-fltthat 

I could be seen in that 
light and not be thought any less of (Umm, umm) for being urn 
(Umm) helpless. So I thought I still will use that, I'm not 
going to forget that I'm going to say, alri,: -; ht loot., arid I haý/c- 
managed to start and do that, um, help me I'm feeling a bit 
fed up or, help me I can't cope with this, or could you egive 
me Rdvice on that, which was always very hard for me to do 

T133 So accepting other people's help, allowin-i yourself to be 
weak, and People still accepting you, and caring about you anc 
not exploiting the situation, exploiting their power 

C134 Yeah arid almost li, kirv-,; me better : r-for it$ 
T135 : r-Like you better: V. Yes. Arid you liking the head better for 

acknowledging his weakness (Yeah) I- 
C136 I mean that man when he came into our school first of all, vie 

had aa union er *ruck, that'was going on, and some teachers 
were striking and one thing and another. And he stood Lip, 
he'd only been in the, school two days and said, I am 
imPlacably opposed to strike actiort, all the staff will notic. 
this, it's entirely up to You what you do, but I am irnplacabl- 
opposed to such action. And suddenly here's a colleague, and 



everyone was thinking, god this man's a headmaster, he can 
threaten me if I do this, that and the other. Arid he was an 
awesome figure in many ways, (UhHmm) I mean it was a dreadful 
entrance into a school (UhHmm) it made him an awful lot of 
enemies (Umm) and it's taken him an awful long time to come 
back to, to to change and become this other person. And he 
certainly has. I mean he's mellowed tremendously. (Uril) 

T137 I wonder whether there's a link here with me- because you've 
said that you Picked up, 'the, about me runninc-i, I'm just 
wondering whether I need to, know of wh. at you, whether I need 
to acknowledge my weakness for you P 

C138 Well it would be interesting to know what your weakness is ,, (Umm) because I'm tellinsi ypu about. my weaknesses and yet you 
(Umm), You are not necessarily giving. off what your 
weaknesses are (Umm) 

T139 E53 Well, it seemed to me as if I tried to do somethin,: 
-i 

'about. 
that today, in terms of trying to'get out from under this 
business of being the expert or knowing, you know, knowirv-: 1 it 
all in advance and having all the power here with you. I've 
tried to say to you, look I don't see it like that. That I arr, trying to be open to you and to hear what You're sayinsi, Find 
for what happens here to be something really and happens 
between us. Of course it's, of course welre riot equz%l ri 
this situation, of course what we, 're doing is focussin-o on 
your life and your problems, and if we did anything else I'd 
be cheating you. OK (Um) But 1, I'm trying not to be this 
severe, awesome, headmasterly figure who doesnt acknowled-: 

_Ie his own weakness and is therefore unsympathetic: to, other 
people. Cos clearly that would be very Counterproductive 
(Umm) .I Couldn't help you if I waslike that. 

140 [41 but II get the feeling that, maybe Partly because of the 
way I am, but, because about me- what you bring it is quite 
hard for me to get out of that role. P 

141 L4J friat what you said was, we're not friends this is an 
artificial, Special, situation. It's true we are in special 
roles and we're not friends in the usual sense, but it'seems 
to me still Possible for US to make a kind of contact despite 
all that, where I'm not stuck in this severe role and you're 
not stuck in a helpless dependent role. That we're actually 
meeting. And that, if we can do that that will help US Make 
sense of the Patterns in Your life, in Your relationships. (LIM) Thrc-L4,: 

_; 
h what it feels like as we talt,, 

%ýo what we're aiming for is a. sort of no-man, s land 
1 14ý5 No-man IsI and 
L; 144 Where You can communicate 
1 14 ý57 Where- You cart Eommun i cate. You mean it isn't mine or yours (Urilm) 
C; 146 We Meet half Way 
T147 We'Meet half way (Um) UhHmm. 

14 1-4-1 And where what you feel, where we're actually attending 



to what it feels like inside (Yeah) and we're -: _iettinsi 
in toucj- 

with those feelings and we're trying to make sense of them, 

and Lim some of the th- some of what we're saying Lim, you see 

what I said about you being used by other people seemed to me 

%lo be pretty important because it seemed that, that your need, 

your need to kind of protect yourself against attack. The 

curiosity, the suspicion, that's right, yeah, and there"s 

something about me that was actually triggering that 

C149 I don't think it's you, it's men in : _Qeneral. 
I think my, my 

relationship if you were a woman would be different (Umm) I 

wouldn't be quite so suspicious. And then, Yet again, Lim, th; 
_ 

the hypnotherapist I went to was a woman, and I didn't like 

her and I just got very frustrated, Lim, cos I thought it wac, - F 

bit of a con. (Urn) And I don't. think it was, I genuinely 

didn't feel Lim, that I could trust -her (Urn), and I feel as 
I can trust you, Lim. The only way I've felt inhibýit-pd, since 

You've started picking up on things at the beginning and*why 
do you mean this, why do YOU mean that, that I've felt, I was 

sort of conscious of what I was saying very much really, 
instead of just lett-ing it Come Out (UMM) 

T150 Well that is a, I think that is a, there's a misunderstandinq 
there. Because, I'm riot wanting to do this, why are doin, 

_g 
this why are you doing that, I'm not wanting to sort of be 

pointing a finger or, sort of persecutine; i you like that, I'm 

wanting to, to hear what you're saying, I'm wanting to 

receive as many of the messages that, that I'm getting from 

You as I Can (Umm) 
C151 Well I think I've just c; iven you one quite strong one. about. 

the fact that I feel far more suspicious of men (Yes) and yet 
the woman in my life who gave me probably the most. grief was; 
wornar, (Yes) , but I think the resentment is aimed at at men. 
probably because my father buried his head and pretended it 

wasn't happening, Lim, and other men that I've known have 

presented one image' and then I've been fairly disappointed-"" 
by what I've found underneath (Umm) so I think (Um) the 

suspicion is tbrobably more towards men than women 
T152 It's almost as if you don't expect much from women 
C153 Yeah 
T154 And You're looking f.;, r some-thine-4 from a man (Umm) and the 

Pattern is to be repeatedly disappointed (Yeah), let down 
And that's perhaps a part of what's happening between us, thz. 

.. You're testing and YOUre looking for a pattern of being let 
down 

C155 No I'M testing You OUý in a way that I feel that you're 
testing me out (UhHmm, UhHmm), I mean I don*t er at one time 
I would have felt reluctant to sort of almost turn on you art 
say well You've been doing that to me all the session. I'd 
have just thought it to myself and not actually said it 
(UhHmm, UhHmm) LIM, but but I think, if we're to get anywhere 
then I've got to be honest and say what I think (UhHrrirn) and 



even if I think, if I think you're posing cis a psychologist 
(UHmm) um then If eel I ought to say that. But then again not 

for effect but (UhHrrim) just to say honestly what Vm feeling 

(Sure) 
T156 So you're in*good shape to use this $You're feeling$ 

C157 OJell I feel more$ assertive; ;,. I feel more if I think that% 

then I will say that'. Whereas at one time I wckuldn't have 

done (Umm, Umm) And I still am reluctant, for example' in my 

personal relationship at home to say exactly what I'm feeling 

all the time (UMM), Urn. Inside me I think YOU should be 

totally honest but very often the reaction that you s--iet when 

you are totally honest you feel oh (Umm) why I have I said it, 

I can't cope with that (Umm), so you don't say it. There's a 
lot of that going on in my life where I can keep things to 

myself (UhHmm) that sometimes I Would like to shout out, and I 

see almost this as a plat-form where I can say those things 

T158 %Assertive%. So that, the'trusting me is about Perhaps 
feelin, 

_p 
that you can -say those things 

C159 Yeah 
TDSUF-And you caritel I me What : ýoU think, I'm -doing, and, I can take, 

C161 Well I would assume you can yeah 
-It doesn't destroy me (Um) I don-! t have to run away o. r bury 
my head. I don't have to f ight back' 

C163 No. This is your job if- you like (UhHmm), and so if I, if I 

was to sit and if you like, be totally awkward for an hour, 
then 

, 
(UhHmm) then you know I woL41dn't feel bothered aboL4t it 

be-cause after all you know this is your job (Umm). Laughs 
1164 Fair game 
C165 Yeah it you like, but- I'm riot saying that I feel like that 

because I thinIt it would be.. a. useless waste of time usii-ic-1 e 
.1 time in that way, but er ye-'ah-. (Yeah) and I don't thin1cl, 
. 1, 

don't think you woul be ssýtiocked because I'm quite sure*t1*,, 1, *6. 't., *" 
things in my life, heard a lot worse. than'I`rn" 

abOUt to tell YOU anyway, ".. zo I don't think I'm uni-i; ue in 
I'M telling YOU (Ur6m) s6 therefore you WOUld accept it (Urn) 

T166 All of that soundstrir4ht to me but Fit the same time as that, 

, ind ýCtf ion about the, how, how real there's that 11 

mzqzst 

i St 
this, can it, it see o me that for it to be most helpfiL4- 
for you it needs to be not altogether defined by its being 

. 
prof essional, that there needs to be a sense that actually 
*there is a personal contact between-us &swell. q1therwise whzAý 
happens here may just be like in a bubble and separate from 
the rest of your life (Yeah) and that's going to be quite har 
for US to, to maintain that this, this is different, this is 
professional, iýhat does give its own strengths, I can take 
things from you and so on. But if I'm, if I'm totally 
otherworldly, ther, if Im totally out of the normal run of, C, 
other People,. then WhEtt YOU feel here may riot actually link i 



-j the rest of your life, to the best advantage that it 
vi i tf 
Could. Don't know whether I've made myself clear there (Yeaj-1) 

but it's 
C167 That the two things are, are, it's all part of the same thing 

$it isn't separate$ 
T168 $It's all$, it's, that's rýght, it's all part of the same 

thing that what you feel talking with me connects with what 

You feel in other relationships (Umm) and we're using the fact 

that it's different, in some ways that makes it safer, but 

we're also usin,; the fact that it's sufficiently similar, 'that. 

what happens here does make connections and -so, you, the 
issues between you and men seem to like, that's a good one 
that we should come back to (Um). Cos that mu siý' 1-1 a imFd=-J: t-. ti 6ýr e 
and it in some ways similar, at least'to ther- extent that, it 
feels different for you talking with me a man than it would if 

YOU were seeing a woman (UhHmm). Um, and there's a paradox, 
about complaining about the thineis you experience with your 
stepmother and what you've felt about having lost, having 

never known your mother, and yet where do men fit in that, 

what are you looking for in men. Now I don't feel I 

understand that yet, I mean I think you told me enou, --ih 
for me 

to feel that's important and there's something there we need 
to look at but I don't quite know how that's workin,: -i 

for you 
W.. P.. 1.1 

C169 well I feel I want to tell you some of the things that have 
brought me to these feelings towards men (Yes), that in a 
sense I need to unburden (Sure) those to you (UhHmm, UhHmm) 

and there's a lot (Yes. -,, yeah) 
T17U UK well 1 guess that's what we'll be doin--q next week (Umm) 

this often happens that it feels like we could use more time 
than we I ve got E 

C171 I feel feel at the end of this session a bit frustrated (Umm) 
because I've felt that we've gone round and round and round 
really (UhHmm, UhHmm) and er well, alright we've defined our 
roles, we've defined what we're going to do (UhHhmm) but iý-it' 
feels a bit frustrating since we haven't taken a step forward 

-nse it's a step back and in a se 
T172 A step back (Umm) 
U173 Well it felt at the end last, week (Umm) I felt great we're 

going to tackle it (Yeah), You know I feel we've we haven't 

really tackled much today. I think we'Ne been almost definin<:. 
where we stand, (UhHmm) in which corne-r-Actind of thing (UhHmm). 
Before I came in I was quite sure whicl'Yý "corner I was standing 
in, um, 

T 174 Ahh, so --orflething happened at the very bltsinning or, I wonder 
how that happened 

C175 Well, I mean I was quite comfortable when you came in I was 
quite happy to talk (Yeah) and be open -and everything and 
then, and then You were sort of questioning what I was saying 
and (Yeah) it, from then on it sort of, it seemed as if both 



of us were definin,; our roles, (Yes) if you like (UhHmm). 
Without actually getting down to the nitty gritty of why welt 
here in the first Place (Urn) 

T176 E4 3 So that is, I, I mean I feel the same, frustration* (Urnm) 
but I think well 1f ind I think well If ind that there's 

something, we'll find that we've learned something from that., 
that that had to happen (Urn), that that definition, that kinc 

of walking, maybe sort of walking around 
C177 We were also almost at one point sparrinso par: ýners in a sensr-- 

(Yes, yes) looking for the vulnerable spot or, standing, if I 

stand 
, 
here then I-'m safr-- kind of thing, that we were kind of 

sizing each ot-her Lip I think (UMM, Yes) 
T178 E63 Er, if we haon't done that, Urn, I worider, dunno whether 

that was, whether: we had to do'that 

END OF TAPE 



Client 132 - Session 3 

OFF MIKE 

TI Are you alright on appointments, we're not meeting nexct week bu- 

we're 
-C2 The week, after It 
T3 The week, after, yeah (Yeah) , aS USUStl. 

ON MIKE 

4 We were k*ind of sharing a feeling Of frustration at the end las- 

time weren't we (Umm) 
C75F Yeah. I've sort of thought at-out it all this week, and thinkin 

about how how do you get over that and -iet 
back to (UhHmm), sor 

Of, COMMUnicating (Urrim). I think the barriers went. up (Um).,. ' I 
think it was partly My fault cos I think I was probably beiý -Ig a. 
bit defensive, on the cýý'fensive- Don't know Why. 

T; 
-ý 

-Somehow not feeling, ' comfortable, feeling safe 
C7 Sorry 
TS Not feeling comfortable, not feeling safe. You know you needea 

to, protect Yourself. 
C9 Not consciously (Umm)* But I, I could tell at the end of it I 

sort of thought (UhHmm) 'Well Was it MY fault', I was sort of 

analysing why it sort of went badly wrong (Umm). Um, I don't 
1-. -now I think perhaps I was, being defensive (Umm) and tryirig tc 

establish where I stood in relation to you I think (Umm, Urnm) 
TIO Yeah I mean, to me that's that's OK, I accept that.. I mean it., 

when those things happen, it's it. 's usually telling us sornethir 
that we carl Use- (Umm). I mean, and not. just me I mean telling 

us both something, that helps LIS. I mean I th- and perhaps it 

sort of the thing that. if we didn't do that we'd be kind of, I 
don't know I think it's something we needed to do. (Umm) If V. 
didn't. do it there'd be some kind of possibility in the air 
Somewhere, LIM. That it's Something about being, in one way 0[-., ' 

yeah, the, defensive yes but also, knowing that things Could 
happen here. You know cos it's not, not comfortable, it's riot 
easy, it's not like propping UP the bar (No) 

. So to me that's, 
to me it's all part of what we rised to do. 

C 11.:. - 1 think aCtUallY the bUildin-: 
-i 

is another thing (laughing) 
4 '(AhHah) I. don't want to -Start criticising the building (Umm) 

but it feels a bit clinical and it smells clinical (UhHmm), so 
from that point of view you're not, relaxed (Umm).. I don't 
fe erg 1 

T12 That's interesting, yeah. Yeah. We're ne-w to this 't-ui ldin-p at 
we don't, (I know), we, there are thins7s abou it that we're ri, 
sure about. It's different from, yeah it does-Sor'-fect, it rnayb- 
affects the way I am too. I'm not. used to" it yet (Umm) 

. 



C13 I think a pair of comfortable old battered chairs might be a 
bit, you know (Yes), in a tatty room is somewhat more relaxinei-i 

-now. than that this (Umm) set up. I don't l-1 
T14 Umm, so you're blaming yourself a bit or wonderinci 
C, 15 (Over T) Well II was wondering, I wasn't totally blaming 

myself, I was blaming the situation. Put I was thinking, I coult: 

almost feel myself tightening up, you know. Which I probably dc 

anyway. When I'm feeling unsure- (Um) 

T16 And, perhaps that's something to do with the, the issues in 

relation to men that we also touched on, that might be part of 
it (Um). And the tightening up puts some kind of, kind of 
protecting yourself from what can happen, what a man cat-, do* to 

you. Made almost, quite a, you know, quite a physical sort of 
image there. Stopping a man getting to you. 

C17 I don't know coss I think, in the past, er, when men have got to: 1 

me it's been, when I've been at my most vulnerable (UhHm), um. 
That I've felt that they've got to me when I've been vulnerable 
and I've sort of'needed support. And the support hasn't been 
there. That's happened or-, a, on a number of occaisir-, rls 

TIO They've got to you when you've needed support (Umm) and they've 
not given you support sýo you've done somethinc; else 

C19 They've either taken advantage or they've ignored that fact thn- 
I needed support (Yes) 

T20 Taking advantage, that's, like exploiting you (Yeah), taking 

advantage of your weakness (Yeah), your vulnerability. Taking 

advantage of you wanting, if you want from somebody then that 

puts you ir, a very weak, position. Where they can take 

advanta-me (Umm) . 
21 193 But you do want. You can It ignore it (Um) . Umm 

cai-- E21j (laughinc_0 Say something it's ever so quiet 
3 Well it feels, it feels really hard for y-. It feels hard for 

you to um, er, stay with that situation, to stay with what you 
feel when you're wanting and feer-ling vulnerable, and you're not-, 
15e-'t'ting What YOU Want. 

C24 There have been a lot of t. imes when I've felt in that situation 
very vulnerable, it's a recurring theme over the years. Um, Il 
think with each new relationship I've had, um, it's made me 
value men less and I've come to conclusions, since this illness 
that I've had, that in a number of instances I'm quite sure thc-. 
I view the man, whoever he would be, um, in a sort of you know, 
um, ideal role that I'd like to see him in and I kid myself thzt 
that Person is that being (Umm, Umm), if you like. And then 
when the relationship is explored and we can, or I've known hirr, 
for a longer time, um, I, realize that I've created this image 
for myself which isn't necessarily true. And in the light of 
day that in fact the person has faults which I've chosen. to 
ignore. Which we all have you know. Cos I've I've wanted him 
to be this ideal person, and I know that I do it. Vvýý, I 
didn't know that I do it, I've examined myself quite a lot and 
thought quite deeplv about it and T fJnink in a lot of situatiOr 



I wanted the Person to be this Person and and they didn't match 
up to what my jruj isUc 

-yiew-Qf -thern-was. It's a bit sobering 
when you face that, that even the nicest people that you really 
set store by, that you really rate, have this side which if 
you're honest about it exists. You know cos I mean in the past 
I've, I've, I haven't admitted until afterwards, in retrospect, 
that, I've been badly wrong about that person. 

-T2 
-5 Looking, you're looking for an ideal father (Yeah) 

-C 2-6 Yes I think so. In the same way as when I was a qirl I used to 
envy the other girls' mothers. (UhHmmm). Um, Yes Probably, 
Yeah (UhHmm). * I think marrying as young as I did I was Probably 
looking for an ideal father. My husband was fourteen years 
older than I was and he, he didn't, he didn't match UP to the, 
the person I wanted to lean on. It was the reverse, as it 
turned out. -11 : T27 So, there's somehow, er a feeling that men aren't going to give 
you an ideal so you Just have to expect less 

C23 Yeah, or look at a situation in a more truthful way. 1 11 S: ý"O-p 

expecting this (UhHmmm) wonderboy to turn uF: > or, whatever (UhHm. 
Umm) 

T-29 To be more in some way honest with yourself 
C30 More discerning too 
T31 More discerning (Um), yeah. I wondering how tFat relates, it 

feels a little bit as if what we did here comparing last time 
with the time before could be a little bit like that. Somethin-= 
about initially trusting me or saying that you know, warstinc-i to 
make it good, and then the second time somehow youre not 
feeling right, anymore. And needing to defend yourqýi-lf. I 
suppose wondering how that relates to the pattern 

C32 I don't know -11ý- 
T33 I'm wondering, i'm wondering about how you were last week, as tc 

whether that is something that, you could recognise a 'state of 
mind, a set of feelings and ways of being with a man that you 
know from other, other people, other times, that being defe-nsivc- 

C; Z4 41 know i'm very role conscious, and if a man is in a position 
authority over me (UhHmm) I feel, er more, like I said last w-: --T;, suspicious, because Is, ur 

, tu ,? 
n,,: -'in the teaching situation there's 

been a particular ongoin situation at work, whereby my head of 
department was &; ýpointed on a large scale, on a scale four, to 
run both departments. And within me moving in, about two years 
into the job, he sort of abdicated the responsibility for one o- 
these departments and I did it, acting unpaid, for about nine 
years. And to some extent the results I got, although everybodi 
knew in school that it was my, input (Umm), that was getting thE 
rezults, technical-ly on paper A; he would take$ advan-, he would take, he would take the credit, if he liked 

T35 $He was taking$. 
But the credit is like your theme of man taking the advantage (Umm, um, Yeah). Yeah 

C36 And then eventually, YOU See I was doing two jobs for the price 



of one, (UhHmm) I was doing a pastoral jol--, too on half what 
was earning. It was a material thing aswel 1 (UhHmm) . And then, 
last year, the year before last, I werit to see the Head and I 

suggested that I would like the der--artments split and in actual 
fact the man concerned said he would be delighted if that 
happened as of I was actually being recognised for the job I 
did. Um, but then instead of supporting me in the new role as 
head of department, um he just abdicated all responsibility and 
concentrated on his subject and so suddenly he was no longer 

supporting in any way and it was kind of 'Youre on Your own, 
you've made it, you've got the job, now set on with it, kind of 
thing. You know. (UhHmm) And it was particularly difficult 

that I was. last year with the change of examination and the work 
doing which was no-r-w (Oh yeah), when I really needed a colleague 
to discuss (OK) things with 

----: TFý37YOU immediately, yeah so, if You get out from under the taking 
advantage and exploitation (Um) you're. left with no support 
Wm) . so what's really hard is to. feel that you car, be your own 
person, given your own credit, not being taken advantac-ie of 1--, Ut 
not being abandonned Zeither$ 

C38 $Either$, yeah cos we all need each other (Yes) in whatever 
aspect we're talkine-i about (Yes, Yes) 

/P- 

T39 So one of the things you might have been defending yourself 
against, last week, might have been the possibility that I would 
abandon you 

C40 Well you actually said something which made me think, You said 
that you couldn't -go through my life history in eight sessions, 
and I think that is what I'd expected of the, um, the situation 
between us (Um). I thought that was what I was here for and 
when you said that I suddenly thought, 'Well what arn I here 
for', (AhHah) , and 'What is he c-going to do' (Yes), because to me 
we, all my life is relevant to the way I am now (Umm) .I mean 
not all of it, I mean not from from day one right to the preser. +. - day but many many things along the way make me the person that I 
F-1 M4 

T41 So it felt like some kind of a, you thinking I'm rejectinc-3 you 
(Umm) with you thinking I didn't want to know your story (Yeah 
um), that I didn't really care, I wasn't interested 

C42 Not that you didn't care but that we didn't have time to do it. 
T43 So that makes you very painfully aware of the limits here (Yea 

Yeah) and if there isn't time, then then your reaction is to f 
'Oh well I'd better not get too involved', lbett&r not expose 
ftyselfV, get 

U44 $No, not$-, not expect too much 
14b Not ý--x-p-e-EE-too rnucl--i. (Um) So is that like, being disillusione. 

is that li[,, e you're saying (Urn) at-out people riot, mer, not livi 
UP to expectations (Urn) - SO You're, you're easierly constrUCt-I 
building up expectati 

' 
ons of someone and then they're dashed bý 

maybe in this case not exactly a chance remark, but not one tP 
Zmeant* 



C46 $That I was$ going to have expected 
14/ Not one that you expected and not one that I would expect You 

this is the interesting thing, that it was a lapse on my part 
to, to recognize the effect of that observation on you. All I 

was saying was, all I was trying to do was set the boundaries 
to help us to make the best use of eight hours. But for you i 

carried a whole lot of meaning about 'Well, so he's not going 
help me to Piece all this to-? ether'- 

-C -4,88, Or 'If he's not, what is he $--goinc-i to do? $' 

14*V 3, wnar, is he$ going to do 
GbU And how is he %going to do it% 
T51 %Raising anxiety about% the possi-, that, 'If this isn't what 

expected then what is it' (Yes), yeah. And that's frightenin.? 

L; 52 To you 
T53 To you 
C-54 To me. Diappointing (Disappointing) more than frightening. 
T55 Well, I worider if tha-at's still important to you, I Wonder if i 

still important for Us now to try and establish for you a 
positive sense of what this is about (Umm) , of what we are trý, 
to do here (Um), because if, if you're feeling disappointed, 
you're feeling this isn't what you expected, then ar I mean tý- 
is going to be, you're going to be in some way holding back. 
You're just not going to, to know how to be here and What to r- 
(Umm) 

C 115 -6 As I said to YOU last week I didn't know the rules of the game 
(Umm) which was hoW I was explaining it, perhaps badly but thF- 

how I felt (UhHmm) 
T57- - You were explaining it well enough, yeah you were -xPlainin--= fine, but I wonder, you feel different this week. It feels t" 

you're telling me the same sort of thinsis but in a way that iý- 
Much more reachable. (Umm) That somehow it doesn't feel likE 
I-save to, I don't, maybe yeah, the defensiveness thing. maybe 
not so much on the defensive Cos you're somehow feeling more 
comfortable, feeling more able to say what YOU want. and what 
feel 
Well I think as I said last week I feel unlass I'm totally hcq 
with You I' feel we can't get anywhere, but than again You dors 
know me well enough to know when I'm being honest (UhHmm). I. - 
difficult for YOU too to get to the real truth of me becaUSe, z 
say in this limited (UhHmm) Portion of time that we've got,. 1- 
very very difficult to build uP the Whole Person I think. Bu- 
do feel better this weal,, arid last weal,, I felt embarrassed in 
Way With YOU looking at me. I don't know Why partiCLilarly 
(UhHmm) but I did, and that I found quite disconcerting and a! 
that affected the whole tca. -te of the (Umm), apart from what yo 
said, the two things tosietýier just made me feel uncomfortabls 
(Umm) 

.I mean normally When I talk to people I, ve got good e 
contact and I knew what you were, what you meant last weal, at, 
this, (UhHmm) looking almost shifty (UhHmm, UhHmm) and that i 
me Cos normally I look at people (Sure). Arid 1-istert and gUal=i 



what they're thinking (Umm) just by the way they're looking at 

you 
T You were feeling very very --dgY (Edgy, umm), as if you didn't 

you were coming with one expectation and then suddenly that's 

taken away from you and you feel exposed (Yes) and you don't k, 

what's going to happen (Yeah, umm). And that seems to connect 

with feelings about men in particular, that you don't quite kru- 

what's going to happen, or if you don't know what's cloing to 

happen then it's dangerous cos, there's a lot they can do to h, 

YOU (Yes) . So, I wonder if I can try and show you what it's 

about if it isn't about telling your lifestory. 
I 

Um, first of 

one way of approaching it is to"ýzay this, that 1ýthink youlrr-- 

very good at analyzing things and working thingtýýut. 
% 

You've 

said, some of the things you've said already today are the kin 

of things that for some people it would be my goal for them to 

able to say that, OK, whereas you know you're there already wi 
some of it. You're talking about, YOU're looking for ideals, 
idealized men. -I mean that's almost the kind of thing that 

people say, you know in the books about psychotherapy. (Umm) 
. 

Right, (Um) helping people to recognize those things so, there 

a tremendous amount that YOU Understand already and you know 

about yourself already. And so the way we're working is based 
the idea that, we've got to look for what we can offer. YOU t.. - 
the two of us talkin-o together, cart we offer something that Yo 
can't, nobody can get on their own, and it has to be something 
you can't get by writing out your life story, you can't get by 
thinking quietly by yourself and something that you catn't --: let, 
necessarily by talking with your friends um, and it's Somethir 
to do with. So, so that's the kind of negative, what it isn't 
And the reason, I mean the reason it isn't those sort of thins 
is that you can get that, You don't need to come here for thai: 
to analyse things, to work, things out. But, the things that c 
happen between two people are much more in, and in some ways rf 
harder to take because they're not totally Under your own 
control. Things that can happen as we're talking, that th tt 
US to discoveries because df how you feel, how you react to 
things that I do, how I make sense of things that YOU Say, the 
con only happen between two People. That can't happen from or, 
Person on their own (Umm). So it's not like looking up the 
answers to your problems in a boott, it's not like me being thE 
kind of er, mindreading or computing kind of expert that Can ! -: 
of put in the questions and I'll give you the answers. It's i 
more a case of 'Let's see what happens as. we talk about the 
things that bother you and let's try and, and wort,. out tosietht--- 
how to understand each other, how to make sense of things'. Lý 
You know when you were, when you were lookin,: 

_i around you felt 
Uncomfortable. However unusual that is it's something, you ki 
for you, it's something that happened. Something that you w,: , doing, something that you were feeling. And it has, it's led 
to be able to say qL4ite a lot about you in reýkation to men an, 



your, your worst fears about what cars happen. And I don't nee 
to know all the details of that to, to Pick it UP heare, for yo 
to explain it to me, and for Lis to to work out things together 

about What makes that happen. How it happens that you, Your 
feelings are, that that kind of fe-e-ling is aroused and you, yo 
end up reacting in ways that, we've only just. began it, but wz, 
that will affect other things for you. 'If, if you're acting 
like that what, what am I going to do, how am I sioinc-i to reac 
to You being edgy'. 

`_Z76 T) I don't, I don't really know how to describe how You reacted- 
towards that (UhHmm), Lim, other than communication broke down 

almost between LIS (UhHmm) . --Anod -Y6u7 enaeýd* iýý_el i'ng f rustrated 
'beCaUSe YOU, you couldn't get through to me (Uhlqmm) .Ith0 L4 
yes. 

T61 Yeah I think we jt,. nt-ja felt frustrated (Umm) , uhhmm, and that 
feeling of frustration, Lim is that something you recognise, i.: -: 
that something you've had in other situations in not getting 
through to People f. . ý, 

L; L. - Yes, Lim, quite, quite, mainly with my first husband because J-,. F 
wouldn't argue, he Wouldn't have an argument (UhHmm). if 20 
something displeased him he would wake away from knowinc-4, he 
WOUld go and lock himself in the bathroom rather than have a 
row. And I used to feel very frustrated at not being able to 
get to the root of any probl 

, 
em we had (Umm), because you j1nrw, 

shutting a door on somebody -or or taking, I mean silence is F-%,, - 
absoiUte Weapon isn't it, and er that happened over, over all 
the time I was married to him, fifteen Years, Lim. And that wF 
the thin.: 

_3 
that., that was never resolved, I mear, when we 

actually were splitting LIP, --and we, we tended to not. ever$ row 
then. But discuss things quite clinically and broadly Lim, he 
wouldn't put all his cards on the table you know, he we_-; uldn1t. 
say exactly what he was thinking (Umm), so there was poor, 
COMMUnication there 

T63 Arid you didn't have a Way of dealing with that 
C64 Well if somebody won't answer, YOU YOU find ilt diffiCU It 

forming the next question, LIM 
T65' So was there a sense for you in Which I wasn't answerinq 
U I-In 6 UMM, Umm (OK). You were looking (Looking). I thou--: qht you 

were letting me flounder (Um, urrim) 
T67____UF%_, 4; Js 
C613 $And also$ I felt that you thought I was almost putting on aý; 

Performance. (UM) 
Tb'J YOU thought I thought you were putting on a performance, OK. 

Now here am I, and it's my job to help people (UhHmm) in the 
situation you're in and obviously that involves communicatins 
with them (UhHmm), You know to establish a basic rapport with 
t them, OK. So, and YOU're reporting me, you're seeiric-i me as F_.. 
as being quite sort. of critical, quite hostile to you, yeah, 
'Oh she's Putting on a performance,. Yeah. YOU were exper-, 
You were feeling that from me, You were feeling sort of 



distaricinsi disapproval, and somehow hosti 1 ity f rom me (Umm) , 
0 K, Well I think that tells us a he-11 of a lot Cos that can't 
be right for me, that can't be what I was feelin-: 

-4. 
Because 11C 

would be, it, it would-S"ecomplete-ly against everythin,; I'm 
doing this for (Yeah), to react it) that, to actually feel 
hosti 1 e. I could feel frustrated and what I was trying to do 

and maybe even this didn't succeed, this is interesting, I was 
trying to say at the end with the frustration, I was trying to 

share that with you and say 'Well at least we can agree that 

we've both, we're both dissatisfied with what we've done 
together here'. That w- felt to me like it was, it was worth 
acknowledging that. To say i'Look', you know, 'we're 
frustrated, we're still here and we're gonna try and do better 
next time'. That was the kind of message that I was wanting t. 

share with you. 
-ýC70 Well, afterwards I thought, I was very suspicious, we brought 

that to light didn't we, that I was feeling (Umm) suspicious. 
To the point of thinking that in a sense you were trying me 
out. YOU know that YOU said that you had other ways of workir 
oth-Nar than discussing my life story in detail (Righ-Ir. ) kind of 
thing, I thought, 'Is one of the ways that We're workine-: 1, is V 
trying to, provoke a response from me' (Umm, umm). You see, I 
meariL. 5os I dont know your methods I don't know (Yes, quite) 
how You work, land I thought 'Are YOU trying to provoke a 
response from me by saying to me, "You're very suspicious", tý- 
bit about looking up there', um, which was only a remark I mac- 
in passing, it di- wasn't particularly significant to me what 
those switches were, I just, found it curious. Arid I felt 
suddenly you were making quite a lot out of that and I though-' 
everything I said after that (Umm) you were :; oiný-: i to make 
something (Yes, yes, yes), YOU kni-nw. $Of huge magnitude out 
of it$ *1 

-T71 $Yes YOU Said that. You$ 
C72 Yeah, you know and I felt that's what I meant by the -it 

performance almost as if 
rWas 

not communicating with you so 
therefore I was putting over an image to you that I wanted, it 
other words, like being the ideal patient (Umm) and I felt at 
the end of the session last week as if I was a tota-1 

_fIgE., 
as 

if, II felt guilty in a sense, not guilty I falt---(AhHah) - 
dissappointed that (Disappointed) that you hadn't been able t.: 
work with me. I felt as much disappointed for you as, I did f. 

- me (Umm) and yet the other half of me was saying., 'Was he 
trying to be, provoke me'. you know (Umm, umm). I think, I 
think we've said already today, I'm told I over-analyse 
everything, I've got into this dreadful habit of analysing 
myself (Yes), analysing $other people$ 

T73 $Analysing yourself4; so much, arid that's somehow in combinati 
with me trying to use observations, and that's what I'm doing 
I'm trying to, to, to Pick UP on what's happening between LIS, 
OK that's the, that's the way I'm working, um, but I'm trying 



to do that in service of helping communication (Yeah) but 

somehow when you're feelin,: 
-; under scrutiny, Linder attack, 

potentially perhaps taken advantage of then, all that just 
feels like it's all more of the same. And the mo. re I did i't 
the worse it was 

C74 The more uncomfortable I became (That's right), um (That's. 

right, that's right) 
And it's something like, you know, it become-- impos! iible for 
you to say, to to put into words; 'what You want, what you feel 
(Yeah) . And you know like with your, with Your first husband, 
you know, m- silence is a weapon, you were not able to say to 
him what you wanted directly. Or at least if you did it never 
, 4ot through so, that that simple thing of saying, you know, 'I 
I want to talk, or want to be with you, or you know stay here 
or cuddle me', or whatever it is, that simple-- I want, that cry 
from the heart you couldn't make it 

76 E41 You. ended up feeling paralyse-d and C011fUsed and attacked 
and having to retire to lick Your WOU1'1dS 

C-7ý7__ AUmm, -very isolated (Isolated) p umm. 
, 

But, what I can't 
understand is, having felt that feeling in so many' situations 
(Umm), particularly with men, Urn, I'd not realised this befor-3 
this difference because I always thought I got on well with 
men, er, women irritate me in a group, 'E've never particularly 
been a woman's woman (Umm) if you know what I mean (Umm, umm) 
within a group, er, so I suppose, yes it's made me thint,, I 
don't relate that well to either men or women. I've never had 
girlfriends particularly, t'Ve had Urn, you know close friends 
(Umm) ,II have, people that I work with, which I told You 
abOUtp I found, I found they were my friends in a sense but I 
had to be $ill to recognise it$, yeah 

T78 $Had to be ill to find it out, yeah discover it. $ 
C-19. But What I don't, Understand is why do I so back for more, why 

do I knowing that I've had this situation (UhHmm, UhHmm) and 
I've tried to Put Out feelers towards the other person, I've 
tried to get a response from them, whether it be a Cuddle or 
whatever, urn, in, in numerous occaisions I, I've, that hasn't 
happened so why do I keep on you know, sioinc-i back for more. 
Why do I keep on perhaps riot being discerning about men. Is 31 
the fact that I, send out signals that, that are not saying tc 
the man 'I'm helpless' but in fact ai-e 'I'm very independent' 
YOU know um, doing the reverse of what I want really *(Umm, urn, 
yeah. Absolutely) 

TOO You send out the signals that are the reverse of tha-t-you want 
(Umm) , and, we saw a lot here, we've seen a lot of that here. 
So w-when YOU're wanting to be loved in a way that is going tc 
make You feel some comfort, some, something, something inside 
that's good, and feeling whole, something else happens instr: ýar; (Yeah) I 

C@1 I mean I've got an in m'. -/ -mind at tVie moment of, wher, my 
children used to e4.:, and stay with their father or odd, every 



other weekend, I was sort of left or, my own alternate weeklends 
and on one occaision I rang my father Up to ask if I Could go 
up for the weekend and he said, 'Yes, er you know, I suppose 
so So I said to my, my daughter K. had stayed home that 

weekend so I said to her, 'Right, good', I felt that I wanted 
to go away and I suppose I wanted to go back to the home (Umm) 

you know. Um, and he rang up about twenty minutes later and h-i 
said, 'It will be rather difficult this weekend', for various 
reasons that he gave me, 'perhaps another weekend', and I said 
'Right, fine, OK' and put the phone down and absolutely Sat 
there absolutely broken-hearted (Umm) because I needed that 
help then, and I was actually saying 'I need it', I was saying 
'I need to get away for the weekend, I thought I'd COM-: -: UP'. 
And then to add insult to injury, the next time he rang me, 
which was about two months later, he said um, 'You remember th 
last time you rang UP, were YOU a bit down'. I. said, 'YOU'll 
never know just how down I was', and I said how Much he'd hurt 
me that 'you couldn't be bothered to find time for me' and he 
said, 'I find that difficult to believe, You've always been So 
resilient and (U1--, Hmm, UhHmm), and -so hardboil-nd", that was th. =, 
ex, pressior, used, hardboiled. I thought 'You don't know me 
very well then do YOU Dad'. I remember that conversation and 
and and that just about SUMS it up on other occaisions, that's 
the kind of response I've had, UM, and and I'n not talking 
about putting up barriers there, I'm talking about saying 'Car, 
I Come Up for the weekend, I need Youl. 

T G-3 2 Yeah, so the thing about saying what you want and saying what 
you need somehow P-7--op'le don't actually hear it 

CK-1 Tney don't listen, no & 
4"'. 34 1hey don't listen. So the message, You were Saying You were 

putting out the wrong message, somehow you're putting out 
messages, some othe. message is so strong from You that they 
don't hear the words 
It sets in the way, yeah (It gets in the way). But I mean if 
that had been a videophone, he'd have seen me sitting bn the 
bottom of my flight of stairs in my housdwailing my eyes out 
(Umm), feeling utterly, -totally lost (Umm) 

TER 6 It feels like there's a message to me not, you know, that 
telling me this story about your dad is telling me, telling mc- 
I haven't really recognised the depths of Your Pain. That I 
don't really know how bad it feels. 

C87 Well I think prof essional ly YOU'Ve probably heard similar 
stories before, but whether You know how it feels (Umm) or"not 
I don't know. I don't know whether YOU'Ve ever experienced 
anything like that, and whether you need to experience it to 
understand it. It's a bit like we can talk about death but 
none Of US can be experts on it Cos we haven't died. Oh that 
was a really deep one wasnt it. ORU-*-M). (Urnm) 

T -3 8 Th-at's on your mind sometimes 
Death. (Umm) When I was really ill, yes., I jumt wanted 



somebody Ito switch of f (Umm) the machine. I didn't want to 
kill myself but I did want to just be switched off and not to 
have to cope anymore 

_T 1.: _ý T If noone can hold you mayns someone can carry you away 
L; 1_-ý I Or put me out of my misery 

Put you out of your misery (Yeah). 
L; 1: 0ý_( I'm I'm slad to say that I don't feel like that now, but, and 

feel Our relationship Would have been very different if I'd 
Come to YOU very Much at the beginning, when you coulý' see th. E- 
pain, because the tears were there and the distraught look, I 
had, it was perfectly obvious (UMM) ,I think now to some exter 
the, the mask is back in place in terms of visually seeing 
whether I'm needing help or riot -(Umm, Yes). Not as much toda,, 
(Umm), b-because we've-touched on some raw things which still 
hurt (Yeah), but last week we didn't touch on. any of those 
(Yes) 4 

T94 We weren't allowed to, we manac_ied riot to (Umm) But I think, 
maybe feeling that way, feeling that there was a lot of raw 
things around, a little while ago, it must be very hard it MUc_ 
be very hard to take the risk of getting in touch With that 
agair, . 

C95 Yeah, I think I said that to you the first time I Saw You 
(Yeah), I think I was a bit frightened about liftinc-i the lid 

off (Umm), but I still feel that', I've got to, I've got to try 
and make sense of it and I am very conscious We'V'R' got such a 
short time to try and do it 

T96 So Making sense of that, I wonder whether you're any nearer w: 
that making sense of it. together is like and how different th 
is from YOU analYSing it on your own. It's like just now, wh 
11JI-Serl YOU said aabout death, 10oh that was a deep one'. That' 
MOMent Of YOU feeling Something (Yeah), something getting to 
You, where because we're here together you can't slide away f 
it, You've got to face it (UM) 

C97 I've just realised why I said that, you know, like 'That's Et 
deep one' (UhHmm), it's almost rike I was feeling to myself I 
thrown that one in for You to latch on to. You know I hadn't 
(UhHmm) it Came Out, where- I thOUC-1htp I was thinkin'; _3 you were 
going to make something of that as I said it (UhHmm), that's 
I said, 'That's a deep one'. In other, in other words that t 
ME!, UM, death, I mean, I SUPPOSi_- it does bother me (Umm) and 
haven't 1'"eallY thOU1-_. 1ht that much about how much it did bother- 
-me, you 14rr-, w. And as I said I was thinki*ng 'I've just throwr 
that one in', so why did I say that. And I've said it (OK) 
probably because there it was inside $and er, -V, UMM % 

T98 $Eiuried inside$, exactly. One of the th4ngs that happens is 
that you do throw thinsis in and I mean, this is what this is 
about (Yeah) to help those things to come to the surface C99 -y-ti-ah and not to bother about $saying thems 

4ý 7n, o -t. fluo And to bother$, absolutely. Saying What You feel as. You 
fe-el it. (Umm). For it to feel safe enough that that's OK to 



(yeah) I 
---Tc I _0 I Well I mean brought up as I was as a Catholic (UhHmm) I was to 

that you know, my mother had gone to Heaven and the Guardian 
Angels were watching me, and all the rest of it and the Guardi: 
Angels could see good and bad and I mean the mumbo jumbo that'-- 
been taught at me in terms of being a Catholic, um, I found vei 
hard to take. I mean I remember actually being, as a child, 
lying ir, bed thinking that if I die tonight I might go to Hell 
because my folder's ins1t in very good condition, you knot-i 
(Ul-sHmm), and I found that a horrendous thing for a child of 
eight or nine to be lying thinking, Lim. So death was 
frightening for me right 'fr6m being a child um, it was a 
frightening aspect. Plus the fact that my mother had died and 
how vulnerable we all are, how we're all going to die so I 
suppose it was quite a big thing, Lim. And then my confusion i- 
terms of my nineteen year old sister dying, of cystic fibrosis 
when she had a brilliant brain and she had a big future ahead 
her, Was at University and I just couldn't understand the reas 
wjly she shOUld die. I couldn't understand it at all, um. Sti 
can't. Urn, and II I'm worried about, I worry about the fact 
that, as a child I believed there was a Heaven and I believed 
there was something to go on to, but now I. You see when I wer, 
through the illness bit at school, before I finished, I was 
desparately searching for some kind of support from somewhere 
and I joined a group of people at lunctime who were, well two 
them are, sort of Born Again Christians, and I thought, I was 
looking for some kind of salvation or help there and and the 
more they explained things to me and the more the speaker 
chuntered on I thought, II don't believe that, I don't believ 
that. I couldn't get any comfort out of it at all (Umm) and t 
more I thought about it the more I thought, I mean I actually 
tried praying when I was really ill (UHHrririi) and I'd get down c 
MY knees before I went out to school in the morninsi and I'd ji. 
say, you know, 'God if there's a God, Please help me, help me 
get through today' and actually I was kneeling on my bedroom 
floor praying, um 

T102 Trying to pick something up from your childhood there, there v 
something*abOUt You were, You, you kind of seeing it now from 
Your adult perspective, as something that You've outgrown or 
don't believe but you, you were trying, 4; looking, that's like 
another idealised thing$. Trying to make it real. 

C103 : VI was trying in desparation yeah. yeah$ 
T*104 Irying to, if only there were a Ciod (Years) 
C105 Well I've never prayed direct, so as I question Uod, because 

always thought that was at, a bit, a hypocrisy, you know if IV 
saying 'I don't know whether You're there or riot' so I couldn 
Say, 'Please God help me'. I would say, 'If you're there, God. 
help me'. And 1, if God is ýas : -,; ---kod as he's supposed to be th-ý 
surely he would hear that prayer however weak it is, you know. 
Not from the great strength of saying I believe in you, but C 



you know I 'I'm a sort of a *very f em- human being and I don 't 

know whether you're there or not but if you are, help me'. 
And I think I' ve, I haven't f inal ly made my mind up whether 
there's a God or not but I didn't feel that I was receiving aý 
direct reply, because I was going in every day feeling dreadfi- 

And yet I was getting comfort out the fact that my friends in 

this circle were praying' for me. Arid were concerned for me. 
And um, I I've got it in my bag, one of the girls that I wort 

with and I thought it was lovely, I was really, she gave me t! 

and she said II got that, I saw it on Saturday, and I got it 

you' and if you look, see what's behind you can see what it 

actually says'. 
T1 Oýý L61 Umm 
C107 171 1 don't know whether I believe in God or nott, or whether I 

believe in the power of prayer, but the power of friendship 

(UhHmm) and kindness (UhHmm) did me a lot of good 
T103 So in that kind of friendship there's something that. really c: 

sustain you. someone who really wants to care for you 
C109 1 don't even know whether she realised the impact she made ort 

you know giving me that, because we're not close friends but 

we like each other and we're colleagues (Umm) and, and she ws. 
very concerned when I was ill. She you know, as a lot of otV, 
people were but I mean this was the thou,: 

-3ht, 
I mean 'people wt-: 

you're back and they see you apparently coping and apparently 
back to full health, for somebody to come Lip to me like last. 

week and give me that, you know (UhHmm) I thought 'She still 
nee that I'm not totally back to normal', V 
know WA 14 

T110 She can accept you and care for you without you having to be 

Perfect and stronq (Llrnm)-- 
C111 Or without me being really ill 
T112 Without you being ill, you Zjust be-$ 
cll'ýA $She will$ accept me 
TL14 She will accept you, yes. AhHah. Didn't YOU Say the first t 

we met that you couldn't be ordinary. 
011ts Couldn't be 
1 116 Urdirsary, -This was about acnievement, about going places in 

work (Yeah, yeah) and it seems to me, when yo6 say that that 
is kind of seeing you as OK, you know you're not 100% well, 
y9y're not completely back, it's like saying you're ordinaryý 

0K 
C117 Yeah that's true, 
111W It'z like saying 'You're one Of US, (Urn) we can be friends, L- 

can care about each other, we don't have to be out of the 
ordinary* 

C119 And the ot; er thing was I'd already said to her, when we cam.: 
back this term, she said 'Will YOU be coming to the Tuesday 
meetings any moral, and I said 'No' and I said 'I'don't want. 
to be hurt by this because I came to the meetings' but I sai, 
don't feel it's for me, um, I'm still open minded about whet., 



there is a God or whether there isn't but I don't really feel 

comfortable coming along to the meetings anymore' and I said I 

that isn't that I'm saying You know, stuff it, it's no good foi 

me, I'm I'm very grateful for the way you prayed for me (Umm, 

UMM) and included me' and she said 'Well that goes on anyway, 
whether or not you come to the meetings'. And that was two or 
three weeks ago and then to come up to me anyway that's still 
saying 'Whether you're part of us or you're not' (Yes) you knot 
'I still care about you and I still think about you being well 
(UhHmm) Which was lovely 

1 1: 41 U Inerels something anout a separation there, a distance. A bit. 
of a distance created by you not going to those Meetings, that 
doesn't destroy the contact and the 

C121 (Over T) Now that to me is true Christianity (Umm, umm) beCaUS- 
'I think in the past. 'If you're- not at Member of our Church' r5i 

(That's right) it's terribly eXClUSiVe isn't it. But she was 
saying that to me is saying what Christianity is about. It's 

about treating a person with kindness and accepting them, 

whatever (Yes, UMM) 
T122 yeah. Something I just picked up earlier which I was just 

wondering about which was when you were saying God if you're 
there and you're supposed to be, you know, if you're good and 
powerful then you'll you'll do something for me, that sort of 
theme in the prayer, er I just wonder whether there's EA, is 
there a plac for anger here. Is there a place for you getting 
mad with God for lattinsi you down. Getting mad. at your Dad fo 
letting you down 

C123 I think I put God above anything alse because I Mean God to rris 
in the way that I was taught, that God LIM is loving, God will'ý, 
accept YOU whatever you do, die for your sins or however wickE 
YOU are, he would still love you. So, he's a far more powerfL. 
being than any human beinsi, if Vie's there at all. Um, but yes 
suppose, I'm I'm frustrated with God because I feel there've 
been so many occaisions when he could have helped me, so many 
occaisions when he could have shown himself to me (UhHmm, UhHr 
and hasn"'. (Umm). So therefore I am saying, 'Well you know if, 
you are there, you're not making a very good job of it' (UhHm, 
UhHmm) 

T124 So it seems to me that there maybe somg--thirl. _=i quite important 
that perhaps YOU wouldn't perhaps recognize analyzing yourself 
thinking about things on your own, perhaps there's something 
important about the times and places and the people that make 
you feel angry, and we've talked about, we were sharing a 
frust-ration last week and there was a disa-, and you were 
putting it on yourself, maybe blaming the building, maybe 
blaming yourself but, perhaps also wanting but not quite beirr- 
able to blame me for that 

C125 Yeah blaming the expert (UhHmm) in the sarne way "that God wasn 
exactly helping (UhHmm). No'--. Puttiro; you in, not calling You 

. 
2sL. d by any means but (Ul--sHmm) in terms of the expert who shoul, 



know (That's right), he should recognize what I'm I'm, I can't 
communicate with him for some reason (Umm), yeah 

T126 So that when you're faced with that, you're actually feeling 

quite a lot of anger inside and you're not saying it (Yeah) 

C127 Because II when I wrote that [Post-session Questionnaires] it( 

jiýýgry (UhHmm) when you went out c was all very negative. ' Iw 
týe room partly because I didn't know whether you were goading 
me or whether you just weren't unde r stand i n-; i (UhHmm) and I felt 

quite angry (Umm) yeah, and it was a waste of time (UhHmm). Ar 

am I setting myself up to be let down again (UhHmm) . All that 

ý_S A 11 that happ; ned (Yeah) . let down in ;A way witi-, T122 Cos you felt 
the hypnotherapy, didn't you. You went three times 

C129 Yeah and I, the third time she said to me, and you see I reei 
quilty at saying to you, 'This isn't working for me', or to hat 
'This isn't working for me, we're going round and round in 

circles', but the last time I saw her I actually said, she ask, 
me how I felt and er, how did I feel, I think it was death, 
(Umm) or how did I feel at that moment (UhHmm) and I said, 'Um 

still feel that I'd like to be switched off, I still feel this 
isn't getting me anywhere, and I don't see any hope of me 
getting anywhere' and she she seemed quite cut up about that. 
She said 'You mean you feel the same as you did when you came 
in' and I said 'Well worse if anything' (UhHmm), because 

* 
er I 

just, we were going round and round in circles. (UhHmm) 'I 
don't see what we're getting out of it' and I immediately felt 
guilty because I thought 'I've made her think she's useless' 
(Umm) you know 

T130 So if you got angry you begin, just begin to show fealngs of 
frustration and anger then something's going to go wrong, you' 
going to hurt the other person, you're going to gat hurt 
Yourself, so you mustn't do it. 

C 1; ýF I Yeah there's a lot of hold back and control (UhHrnm, UHHrnm) wit 
me not being angry (Umm). I think that ; oes back to my, I thi 
childhood where I was told not to cry you know, to grow up anc 
sign of being grown up was not to show you were upset (Umm, 
Umm) - You know that is a big thing because I remember in 
childbirth, biting my tongue rather than shout Out, and if eve 
there was an occaision when a woman can shout out it's. in 
childbirth. But I didn't you know and I, it's almost-like pri 
You know that I didn't. It isn't now because I realise, I MeE 
if I went through it again I'd scream the place down, I think, 
but at that time I think that was part of it, not to give way 

T132 Not to-91va way (Umm). Novi I wonder what's happened, it feel: - 
to Me like YOU, YOU'Ve emphasized something different from whE 
I did. I started with anger, and You not expressing anger, 

- 
fruntration, that you were actually quite cross with me and it 
came out on the form but not as we were talkin.; 

Ci33 I felt-1 -got a little bit near it (1-11-I. Hmm) when I said I wouldi- 
have said that to YOU in the past, I would have remainded qui- 



polite. Whereas I did le- tell you t-loW I Was feeling (Umm, um 
as far as I could. But not saying 'Look I think you're puttirv- 
me on the spot and just trying me out, and you're makin,: _: i a 
bloody fool of tie' (UhHmmm, UhHmm). I didn't say that but (Umr, - 
I couched it if you like in polite terms (Yes). But at. one tirT 
I wouldn't have even said the polite terms (Umm, sure) 

T134 So there's 
C135 Progression 
1 130E. Inere's progression, but it seems to me that's a good, that's z 

very good example of what we need to be able to do here. For 
to be possible for you to say how You're feeling, OK. Arid I 
think that that will, that Will help US a lot because ther. els 
lots of other situations where you haven't said how*you've felt 
or where YOU have said and YOU've not been able to get the 
messaFie through, like looking back With Your dad, you haven't 
really had the experience of getting your point across and 
having someone know how you feel. And there are some thin-gs yc 
Must still be scared of People knowing about. how you feel -- 

C137 But I think the thing is, how strong have I c-got to put the 
message across. Because when my husband and I decided we were 
going to zplit'up, it was about January (Umm), and we knew, we- 
only been in the house that we'd got about six months so 
financially we couldn't split Lip until we'd been there about a 
Year. So we went from January to July (Umm) living this awful 
false situation (Umm). And I. rang my father up in JartUary and 
told him that We were splitting Lip and he was very surprised au- 
not Very happy about it, but he didn't bother to ring me up 
at"Ything, at anY time at all between. over the months (Umm, 
Umm). He just assumed I could cope with this break up in the 
marriage. And then my stepmother had um, she was taken ill an, 
subsequently it was discovered she'd had a brain haemorage. 
MY father had rung up the house in S. and had left a message 
saying the she'd been taken into hospital, would I ring back. 
So that was in the evening and I thought 'Sod it, why should I 
ring back', You know 'I've gone through a bloody awful situati,. 
this last few months, why should I ring You back. Sod it, V1 
ring in the morning'. And I deliberately didn't bother (UhHmm 
showing that you know that I Could be (UhHmm, UhHmm, Umm) as 
indifferent. Then he rang me the following day and said, 
'Didn't you get the message'. I said 'Yes I got the message'. 
'Why didn't You ringl. I said 'I was going out to a wedding'. 
'A wedding and your stepmother's ill in hospital, this that an, 
the other'. I said 'I'm sorry if it's something serious but I 
honestly felt that "Why should I bother", You haven't bothered 
over me over the last six Months'. He was utterly staggered b. 
this. Er and I said you know, that's how I felt. Now I told 
him and'you can't t-el! anybody arty plainer than that can You., � how neglected and how unimportant I'd felt (UhHmm, UhHmm) and 
until he was in a situation where he was panic stricken and thought his wife was going to die was the time when he rang me 



Lip. Arid I felt very angry about that. 

i 1:: V3. And so you gave him what for, you ac- 38 
U TY-3 %Uver T) Not really (No) because I wat; t1eing symparrietic, (Umm) 

obviously the man was in a bad (Umm) state (UhHmm) and so 16 
didn't use a really nasty tone of voice but I quit.: -- calmly told 
him why I hadn't done it (UhHm). Now if you call that (Um) 

revenge, I didn't feel it was revenge, it was just showing him 

as plainly and as loudly. as I could that I wasn't this hard 
image that he thought I was (Umm) 

Tl-40 You were showing him that you were riot this hard imac-pe 
C. 141 This boiled, this hardboiled person, you remember $because$ 

-TI-12 --IýY-: 
--ah sure$ but it doesn't sound like that 

C 143 Doesn't it 
11" INO. It sounos jjRe y6u're, it Could sound 13. Ke you're as toue-*t 

as old nails, you can give as good as you set and if it's not 
gonna, if he's not going to budge for you for six months then 

you're damned if you'll do a thing for him (Yes) when he wants 
it 

C145 Now that tone of voice does sound of like me saying, 'So sod yo 
and I'm one up or-, you' (Umm). But I didn't. say it in that kinn 

of voice 
-7---Tf 14-6, But, no it Is not qu i te 'Sod YOU' It's, it's aggressive 

def ences up. It's 'I don't', you know it's not quite, what am 

getting at, yeah, it's that. Your vulnerability is somehow 
disguised by, in a kind of, kind of, 'Well if you're not 
interested in me then I'm not interested in youl. (UMM) It's 

kind of a reaction, 'If you're going to reject me then I'll 

reject you' 
C 147 But how otherwise can you show that you*re hurt. 
11 4ýn: How else can YOU show that you're hurt. That the only way thrl-it 

you have of getting through to someone to say that you hurt is 

by rejecting them in turn, for they're rejectin,: 
_4 

you. 
C149 Yeah, umm 

I ID U we LLLr, nin it -t. r, erear ea o T, nerWay IS 0T -c- n1n si s- -c- n re re*ssomer, n1n,. -4 about telling, there's something that YOU did today telling me 
how angry and ups-ýt you were inside, iý, lhen beni; derer- 
with each other, which is different. Telling me how you felt 
inside is different from being, being kind of defensive. Beinc- 
defensive is what you do when it doesn't feel safe to express 
what you feel because it's not going to be well-received. 

C151 I'm a bit confused by What YOU'V-: _- just said. I can't thiFiT -of - 
any other way I could have told my father that I was hurt, oth,: 
than in sort of waiting for him to ring me, for me to ring up 
and say (UhHmm), 'Look why haven't you rung me, I feel dreadful 

T152 'I'd like to talk, to YOU' 
C153 Because prob ly I would expect the same response as I got last 

time, 'I'M too bUSY'. So I waited, not knowing it, but when tý- 
opportunity came, explained in the only way*I felt I could (Umr 

T154 So it's by, it's by giving something of the same medecine isn" 
it (Umm). It's by, givin-_p back what you got 

ON 



C 155 Umm, I felt that was the only way I could show him how I fel±-. I? 
--T 15-15 Dads felt, Yeah OK, it was felt that was the only Way You Ct"-)Ul-: 

show this, you couldn't say, you couldn't say how much, how hurl. 
you were, you know. You couldn't say 'Look Dad I really, I do 
feel very, you know, I would, I want to talk, to you, I want, yol- 
know, III want your help I want your company I, please'. You 
know you couldn't do that. And and that was something which was 
happening here with you being defensive, that you were not able 
to say, to acknowledge just what you felt you needed or, want. ed 
from me, that we were kind of --petting into this' defensive 
(Yeah) 

C157 Would you have preferred me to have said 'Loot, David I mear, I'rrr 
finding this a waste of time, I feel as if I'm on the spot here 
(UhHmm, UhHm) I feel very vulnerable, I don't know what the i-tel' 
you're doing but. I don"t like it'. 

T -1ý-7- E! I've got two reactions to that, one is when you say 'Would 1, 
1. have preferred', there's an implication that I'm even now V 

there's still this feeling that I'm somehow finding fault wi 4-: h 
what was happening last time and I'm not doing that (No you't . e- 
not), it's not what I'm trying, I'm trying to, I'm trying for u* 
to understand what was happeninýg and what pattern ir, your life 
that tells us about (Umm). So what I would have preferred, to 
me that isn't, fthat isn't, that isn't the point$ 

C 1, -:: ýR $Well would it have been better$ for -me to, rather than say t 1,1 gz--, 
word Preferred 

T160 Even that is somehow, not the way I'm looking at it because, 
because it, s been useful, we're workinc-i on it. We'rer- f inding 
Out (Umm), so there's no clue-stion (Umm) of preferred, better 
(Um), all I'm saying is that that is what seems to have been 
happening and that is expressing a problem you have in relatins- 
to people. And indeed what you're sug--pasting now, you know the 
alternative of saying um, er, 'I'm feeling I'm not getting what. 
I want' and all that, yes that would have been something thatý I 
would have found it easier to respond to and if that had 
happened we probably wouldn't have, you know we were 

,in 
some 

kind of a stalemate, (Umm) and we recognised it. And I think I 
wasn't too worried about it because I thought we'd get over it. 
That's something which perhaps you couldn't feel the way I c6ul 
but I Could feel 'Now OK, so this is the second time we've meýt, 
this is what, this is what's going on but, that's fine, we'll 
get it sorted'. And so I, so I come today very much with the: 
commitment that we're going to get that sorted. 

C161 But YOU see people respond in different ways. If Id respon4-ýt in that way to you that would have beer, OK, whichever way 
responded to you would ha-ve been 0K. THat's what you're sayins isn't it but with (UhHmm) people like my father, from past 
experience, knowirug how he responded then presumr-Ably I was trying a different tack because I couldn't get through the firE 
way (UhHmm, UhHmm) 

T162 Sure yeah, I I, to say, I, m not. a*L this point able to say 



anything like, 'Well what I think you ought to do with your 
is this' (UMM). Or 'What I think you ought to have done in 
situation is that'. It's more a case of trying to, get hold 
things that go wrong for you in relationships (Umm) , try and 
what happens between you and other peor-le 

C163 Well one thing is I won't recognise defeat with my father (UT 
And I got to be over forty before I realised there's never 9, 
to be a very close relationship between us (Umm) and to accei, 
it for what it is (Um) and not to continually go on thinkinsl 
'Dad will notice me sooner or later' (Umm) cos Dad won't (Um--, 
So You have to accept that fact but it took, me into my forti, 
-to to come to that conclusion. If You like, that he wasn't 
idealistic person (That's right) that I was trying to make h 
jnto (Great) 

T164 Do you realise that Dad went, but at the same time to recogn 
, there's a part of you, that's, 

.. 
the-re-'s the-re's, that he's in, 

You somewhere that you, there's a part of you that's still 
looking for that. It's in in, it's in your very being becau- 
it's been apparent for so long, of looking f6r' something 
different from Dad or a Dad curnm). AnO it can be God 
can be an e>,, pert, it 'ca-ro be a whole load of different 

END Oý-,, TAPE 
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