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Abstract

This study focuses on migratory experiences in the locsilityatedin the North of
EnglandThis mediurssized townsince the late 1990s became a destinatfon
international migrants. @temporarymigration to thislocalityhasbeen

associated with two structural policies: the dispersal of refugees and asylum
seekers by UK government and thgeming of the UK labour market to the new EU
OAGAT Sya FTNRBY /SyidNrft 91 adSNymigaeNR LIS ¢
participants coming both from EU and non EU (dispersed) backgrounds. This piece
of research is explorative and inductive in natuts ontological and

epistemological stances are influencled intepretivism The data has been

gathered through biographical and sestructured interviews, focus group

interviews and ethnographic observatiorithe data and its interpretations

contributed to the understading of the following aspects of migrant living in this
locality: the motives of migration, the arrival mechanisms, the experiences of paid
employment and informal work. The studiso examines the local dynamics of

ethnic intolerance andhdividual experiences dfousingprovision The

interpretation of empirical déa isused toconstruct a theoretical analysexploring

the migration process the locality which has a particular set of soeiatl labour

marketcharacteristics.

¢ I
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Introduction

The principal concern of this doctoral thesis is to explore social and labour market
experiences of migrants residing in a medigimed townin the North of England

(to use the invented name given togtNorthtown). Its empirical contribution to a
large extent lies in the interpretation of interviews conducted with labour migrants
from Central Eastern Europ€EEYesiding in this locality. dtvever the analysis
also includes the material gathered through the interviews conducted with non EU
migrants as well as the representatives of voluntary and statutory support groups.
Those sources of empirical data form the basis for the constructioheafretically
informed understandingf migrant living in a mediursized town. While the study
does not cover all aspects of migrant living (e.g. such topics as health are left out),
it nonetheless attempts to build a holistic and comprehensive pictureoifasand
labour market experiences of migrant newcomers. It aims to explore the
experiences of being a migrant in a medisimed town which is perceived to be

new to migration and ethnic diversity.

The analysis begins from looking at how and why th&&uQ & LJ- NI A OA LI y
YAINIyida FYyR UKSY RSRAOIFGSa Ada FadaSyida:
Northtown itself. More specifically, the study examines-pnggratory experiences

of migrantsg particularly those which influenced their decisitm migrate, asks

why migrants have settled in this locality and not elsewhere in the UK, reconstructs

the labour market entry trajectories and analyses the lived expegsnof paid
employment and individual and family experienaegated to informal work In

addition, the analysis is focused on the experiences linked to the local
manifestations of ethnic intolerance. The final aspect of migrant living covered by

this study represents the experiences of housing.

All of those diverse themes are united bye common purpose: on the basis of
available empirical data to buildnainterpretive framework designed to provide
understanding of social and labour market experiences of migrants resiadiag
particular locality. While the study aims to understand thbjectivity of individual

experiences on a local level, the interpretations also show how lived experiences of
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participants are being shaped by broader structural influences. Those structural
influences include socieconomic difficulties in the sendinguntries, the EU and

UK level migratory regulations and the divisions in the local labour market. The
AAYAT I NI FLIWINRIFOK Aa FTRFELISR #KSYy AyidSNL
and ethnic intoleranceg they are analysed as social processes influenced b
structural mechanisms rather thatreated asisolated social interactions. Thus,
even though the study is focused on the experiences in one selected locality and it
stresses the significance of individual subjectivity in exploring labour market and
socid experiences, the testimonies ofndividuals are positioned vesvis
corresponding structural contextsThe analysis demonstrates that migrants
residing in a certain locality interact with existing structures both in terms of
exploiting existing opportuties and when it comes to facing various difficulties
created by the existence of structural barrieva various levelsSuch theoretical
positioning forms a starting point for the ways primary data has been presented

and interpreted.

Methodologically, KS & GdzReé Qa NXaSINOK RSaAday Aa
grounded theory. The principles of grounded theory have been applied in adjusting
FYR NBF2NXNdz | 0Ay3 GKS FTAYaQ 2F GKS aid
focused on the exploration of labour miat experiences of only EU migraritem

CEEand the analysis of social interactions between this group of migrants and
statutory as well as voluntary groups. While those aims remained constant and
constituted general impetus behind the research projetiie specificities of

fieldwork introduced new dynamics to the ways findinggere collected,

interpreted and structured.

CANRG 2F FfftX 6KAETS AyAOGAFLEte L LI I yYyySlH
general national context, the nature of fieldwogkhe interviews and observations

were conducted in one particular area, led towards the acknowledgement of the

local dimension. Secondly, a number of migrants from a non EU background were
interviewed. While a number of dispersed non EU migrants werealiyiti
AYUOSNIBASGSR Ay GKSANI OF LI OAde 2F @2f dzy
gathered through those interviews became relevant in analysing the local

migratory dynamics more broadly, as opposed to a more narrow focus on the
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forms of social supponprovided by those groups to a particular group of migrants.
Non EU participants had also talked about biographical experiences of living in
Northtown and such data was added and matched with the overlapping
testimonies of EU participants. Moreover, in serases non EU migrants took part

in the same inteviews with CEmnigrants from the new EU member statesvo

focus groups with the English for speakers of other languages (ESOL) course
students inthe local college. Most of non EU interviewees came frbendountries
belonging to the geopolitical entities (the former Soviet Union and Yugoslavia),
which collapsed in the early 1990s. The participants coming from those countries
were affected by the processes of social transition from state socialism te neo
liberal market economy. The same applies to CEE participants who became the
new EU citizens in 2004. Moreover, a considerable number of pamispaere
interviewed in twolanguages (Russian and Polish), which provided a degree of
consistency for the anadys and interpretations. At the same time, threclusion of
participants coming from diverse national backgrounds allowed to explore how the
differences created on a structural level (e.g. EU migrants versus non EU migrants)
impact on social and labour meat experiences of individual migran®verall, the
research material gathered through a variety of techniques which included
biographical interviews, semrsitructured interviews, focus group interviews and
ethnographic observations conducted in public goivate spaces led towards a
construction of theory aiming to explain how individual experiences of migration
develop in the context of local particularities which are in turn embedded within

wider structural contexts.

The logic of grounded theory is alseflected in the organisation of the thesis. It
opens up with the literature review specifically designed to provide a contextual
background of the main analytical themes articulated in subsequent empirical
chapters. One of the main themes of the studyssociated witlthe significance

of local migratory dynamics. Northtown was seen by many participants as an area
new to migration and many problems facing migrants were attributed to this
newness. This particular theme is contextualised by the reviethefliterature
covering international migration research on the phenomenon which is described

as migration to new destinations. The review of this strand of literature analyses
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structural and individual factors which lead toigration to the areas which ha

not been traditionally associated with inward migration prior to the late 1990s.
This literature is further supplemented by the review of UK and EU specific
developments which played a central role in bringing migrant participants to
Northtown: the UK &persal policy of non EU migrants and the opening of the UK
labour market to the new EU citizens. The review covers a number of subjects
which are relevant to the understanding of empirical material. The particular
attention is given to the contexts of sding countries, the causes of migration to
new destinations and the experiences of work in the areas of settlement. In
addition, there is a discussion of the studies related to ethnic iméwlee and
housing. The primanaim of the literature review is tgrovide a contextual
background for the empirical chapters: each section of the literature review is
matched by a respective empirical chapter. The literature review is followed by
the discussion of methodogical issueswith a particular attention givento
philosophical principles underlying the processes of data collection and
interpretation, the principles and application of grounded theory and specificities
of methods employed to gather data. The part on methodology dedicates a
considerable amount oéttention to the subject of translation (many interviews
were conducted in Polish and Russian), discusses ethical dilemmas encountered in

the fieldwork and provides a soettiemographic overview of Northtown.

¢CKS a0dzRe2Qa YI Ay O2 galichthporgni. NigeypreseritaBan of A y A
it is organised around five main chapters. The discussion of the chapter three
covers the issues related to the departure of the country of origin and the arrival

G2 0KS 'Y YR b2NIKG2gy ® dedidedtarpigrateddK & b 2
the UK in the first place. The analysis of the causes and motives of migration is
complimented by the examination of the ways by which migrants have eventually
reached Northtown, settled down in this locality and entered the locablab

market. The coverage includes the analysis of the role played by family in the
migration process, prenigratory experiences of participants and the type of
mechanisms used by participants to arrive to the UK and settle in the chosen

locality.
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The disassion of arrival trajectoriess followedby the chapter four which focuses

on the labour market experiences. The empirical material on paid employment is
interpreted and organised around a miber of main themes. It includethe

analysis of downward occlpi A 2 y I § Y20At AG& SELISNRSY
participants and the structural barriers which they fdée the local labour market,

e.g. ethnic segmentation in the workplace. The themehs labour market also

included the moral dimension of paid employmenparticipants had not only
described the reality which they faced, but passed moral judgements over their

labour market experiences.

In the chapter five, the analysis focuses on the experiences of paid and unpaid
informal work (isuallyhome based), unpdivoluntary work as well as community
work. Those issues particularly affected migrant women interviewed for the study.
The chapter six discusses the manifestations of ethnic intolerance: it involves the
review of the acts of abuse and the responses ofhbotigrants and statutory
agencies to those acts. The chapter seven explores the experiences of housing
paying particular attention to individual experiences of private and public sector
housing provisions. Each chapter begins from brief introductionshwlentify key

analytical categories built on the basis of empirical material.

Although the empirical chapters reflect the multiplicity of themes and
interpretations, there is one underlying aim: to explore lived experiences of
migrants residing in a padular locality. The study asks how and why the
participants became migrants, why they have settled in Northtown and examines
their labour market and social experiences. The interpretation of primary research
material suggests that social worlds of mignivho happen to be settled in the
area which has specific social and labour market dynamics, are constituted through
the interactions between individual actions (representing individual agency) on
one side and local, national and international contextsp(esenting structural

mechanisms) on the other.

This recognition of muHliayered scaling of migratory experiences constitutes the
major empirical and theoretical contribution of this study. The inductive nature of

the study suggests that migratory livesthis particular locality can be represented
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in a form ofthe sphere at the centre of which are individual actors positioned vis
a-vis multiple structural contexts. Such theorisation leaves the space for individual
agency without downplaying the sigmifince of structural mechanisms. It shows
how some of those mechanisms can facilitate migrant participants in their actions
or contribute to their negative experiences in the labour market and broader social
spheres. This exploratory empirical study comestliese conclusions through
bottom up theory building which follows the logic of grounded theory: through
reading and interpreting narratives of individuals residing in Northtpivreveals

how their lives are embedded within broader structural contextss shown that
while individual and familyexperiences of migration are specific to a certain
locality, such experienceare influenced bybroader national and international
processegjoing beyond the confines of geographical space in which migrants have
settled. This is significant in terms of demonstrating that local and broader
processes are mutually constitutive when it comes to shaping social and labour
experiences of migrants residing in a medisined Northern English town. The
empirical evidence rad the chosen interpretive line demonstrates that when it
comes to the understanding of social worlds of individuals involved in migration, it
is neither advisable to conceive migratory experiences without reflecting on the
significance of the locality imvhich migrants reside nor to separate the local
dynamics from wider structural context§orthcoming discussionwill show how

and why those patrticular sets of conclusions have been reached.



Chapter 1 Literature review

Introduction

The study binternational migration has accumulated a wealth of literature related
G2 YA 3 Kginynipararbdrcangtellationsvorldwide. The focus on such areas
has been at the center of migration studies from the classical work of historical
sociology such ashe one by Handlin (1973) to more recent discussions of
YA 3N y i a Qbalfcitie®, 4. inALgndoB {Sasseap1). It has been argued

that these areas acted as the poles attracting migrants due to employment
opportunities, the presence of migrant conunities and the availability of social
support groups. Gradually major urban centres such as Boston and New York in the
US and London in the UK have emerged as traditional destinations for migrants
and acquired ethnically diverse populations. Such configion has turned these
areas into secalled arrival citiex; the urban hubs of economic dynamism and
cultural exchange (Saunders, 2010). According to Hirschman and Massey (2008),
the established urban centres of migration continued to attract migrantsnev
when the governments of receiving countriesught to spatially disperse newly
arrived migrantgo other parts of the receiving state. Once migrants would have
gained socidegal rights, they would move to the areas where theiretbnics

have already ranaged to establish social support groups and immigrant
0dzaAySaasSay WXaSO2yRINE YAINI A2y NBOSI
concentration. New immigrants tend to settle in the largest cities where earlier
immigrants of the same national origins hak@NB @A 2 dzaf &€ aSGidf SRQ
Massey, 2008, p6). Such patterns have affected the study of ogueary CEE
migration to Britain, at least when it comes to qualitative pieces of work: social

research on CEmnigration to Britain has been focused on don (Rayn et al
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2008) and/or on the cities such as Leicester, which are known for inward migration

and etmic diversity (Vershinina et aR011).

However such positioning of mainstream scholarship has also led to the calls for
the re-focusing of migraon studies and the inclusion of geographical areas in the
UK which have been largely excluddtieoretically and empirically from
contemporary migration researctstenning and Dawley (2009) noted that certain
parts of the UK, which were not seen as thecela where migrants would tend to

go and settle historically, became destinations for sizable nusbePolish and
other CEHnigrants after 2004. Stenning and Dawley (2009) explain the diversion
of migration from London and other traditional centres ane tamergence of new
areas of migration in the UK by the existence of freedom of movement within the
EU, the decisn of CEE citizens of the EbJexercse this right and move freely to
the UK Stenning and Dawley (2009) pointed to local skill shortageseamuloyer

demand a®ther structural factorsattracting migrants to new areas

{G0SYYyAy3 I yR 51 ginuéyhas béen minrdpetby migrgtién 2 T
researchconducted in the USNew distinct conceptualisations of migration to less
explored areas hae appeared in North American literature: Williams et(a2D09)
spoke about migration to new destinations, Godziak and Martin (2005) used the
notion of migration beyond the gateways and, finally, Hirschman and Massey
(2008) referred to new places of migian when discussing the changing
geografny of migration to the US. The mentionestholars have been using
different wording in articulating the conceptual framing, biitcould be argued

that in spite of semantic differences, they have been referring he tsame
phenomenon. The attention of the majority of the studies conducted by the
authors cited above have been directed onto small and medium sized towns which
prior to the 1990s tended to have ethnically homogeneous populations. Moreover,
those studies mved the focus from traditional destinations (the major cities) to
mediumssized towns which hadot been seen as places where migratgsd to
settle. SucHocalities alschad not been seeuestination for migrants after 1945:
e.g. they were not affectedoy New Commonwealth migration to the UK or

Mexican and other Latino migration to the US. It allowed the authors cited above



G2 dzaS adzOK | R2SOGABS a4 WySsgQ Ay 02y O0S
migration.

For the purpose of this study, theugef (G KS SELINBaaizy WySg R
to be more appealing because of its emphasis on the locality and the ascribed, at
least in relative terms, novelty of migration. Moreover, it includes a possibility for

the migrants to move to those localitiesom the established migratory areas as a
secondary act of migration. Whist the scale of scholarship on new destirsais

much smaller in terms of quantitywhen compared to the study of global cities, a
considerable mount of research evidence hdseen acumulated. Two main

themes could be identified in this emergent but rich literature: firstly, there is a

focus on structural underpinnings used to explain migratiomeéw destinationsg

e.g. statepolicies and labour market segmentation. Secondly, thera focus on

exploring particular social processes associated with migration to new
destinations. The covered topics include the study of paid employment, the role of
social support networks as well as the conflicts stemming from the tensions
existing in dhnic relations. The studies which can be organesl under the

umbrella term new destinationgend to stress the newness of migration to the
localities when explaining individydamilyand collective experiences of migrants

residing in such areas.

ltwouldbel £ 82 AYLRZNIIFIYG G2 YIFE1S F GSNWAy2f 2
RS&aGAYI (A dysuh adthors aziMassey (2008) toschibe migration
specifically in relatiorto certain localitieswithin those nation states which have

had a long standingdpistory of immigration (e.g. the US)t does mt refer to

migration to nations states, which did not havenigstanding history of inward
migration, e.g.the newly establishedRussian Federation which from the early

1990s started to receive mignts fromthe postSoviet space (Pilkington, 1998)

One of the aims of this literature review is to discuss the studies on migration to
new destinations and highlight theorizations and findingéevant to this PhD
thesis However the discussion of the literature@ mew destinations is going be to

be complemented by the discussion of those UK based studies, which are not
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exclusively concerned with the geographical areas labeled as new destinations.

This is going to be done for a number of reasons.

The purpose of tis literature review is to provide a contextual background for the
interpretation of original empirical findings. Some of the issues which are going to
be interpreted in empirical sections, e.g. tig@estion oflabour market rigks of
CEEmigrants (the newEU citizens), are not determined by the particularity of
receiving localities but by national and EU based regulations. Whether CEE
migrants arrive to the global cities such as London or to the medium sized towns,
as the one discussed in this study, thaats of migration are being regulated by a
number of national and pa&uropean mechanisms. When it comes to such social
experiences as the organization of community groups on a local level, migrants are
still affected by the structure of funding regime tdemined on a national level
(MacKenzie et al2012).

Moreover, irrespective of geographical context, labour migrants may still
experience a similar pattern of labour market segmentati@ng. the confinement

to certain sectors created by employer reitment strategies and migran
willingness to earn higher wages compared to those available in the countries of
origin (MacKenzie and Forde, 2009). Hence, it would be relevant to examine the
studies which are embedded in different geographic settings, #$tilt reflect
labour market and social experiences of migrants working and living in the UK.
Furthermore, the majority of the studies on new destinations have been
conducted in North America, hence, a complimentary analysis of UK based
structural policies would be necessary in order to understand regulatory
mechanisms affecting migrants whose working and social lives are explored in the
UK based context. One of those mechanisms is the UK based pdlieydigpersal

of non EU migrants which has a direotpact on the examined locality. It is
particularly relevant when considering the arrival routes of non EU migrants, but
Ffa2 Ay GSNxa 2F SELX 2NAy3I SGKYyAO Ayd2f
destinations more generally. Since those elementtudee in the interpretation of
empirical data gathered for this PhD thestswould be logical to include them into

the literature review in order to set up the context féorthcoming theoretical

interpretations To sum up, arsolated discussion of migrian to new destinations
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would be insufficient in its ability to provide a contextual background for the study
of social and labour market experiences of migrants residing in a mesized

Northern English town.

Following the preliminary observations aniated above, it would be possible to
outline the structure of the literature review. The review will consist of five parts.
Firstly, the discussn will focus on socieconomiccontexts influencing migration

to new destinations: it will examine the feats specific to new destinations as
well as the contexts related to the sending and receiving countries more generally.
Secondly, the discussion will move to the review of policies structuring individual
trajectoriesof migration. It is important to do sbecausethe policies determined

on national and international levels are instrumental in understanding structural
contexts which migants hadto face while developing their individual and family
migration strategies. Paying particular attention to CEE atign and EU freedom

of movement, it will also discuss the mechanisms used to access the UK labour
market. Thirdly, the focus will be dedicated to the experiences of paid employment
of migrants in new destinations and UK more generally. Fourthly, the fottuise

on the literature covering ethnically motivated hostilities directed against migrants
in new destinations specifically and UK more generally. Finally, the analysis will
consider the issues related to the access to social and private hossictgr
provisions. The attention is going to cover both local and national aspects of the
AdadzSa NBEFTGSR (G2 YAINIyGa@a oAftAaGe (2

Importantly, thosetopics are not chosen randomfgr this literature review but
reflect the main strams of inquiry coming from the studies on new destinations.
Moreover, the chronology of the presentation and the selection of the topics
mirror the chronology of empirical chapters. This is in line with the thinking
articulated by the proponents of growled theory (Charmaz, 2006): a good
literature review should set the context of the discussion and provide conceptual

tools in interpreting empirical data.

As indicated earlier, each of those sections will include the discussion of empirical
findings relevahto the understanding of migration to new destinations as well as

the studies exploring those social processes in thenigle context. Significantly, it
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will involve the incorporation of both local and national, and when needed,
international dimensionsin practice, it means that the discussion of each part will
commence from the review of research on new destinations and will conclude the
review by an additional analysis of the issues relevant to UK embedded context.
The only exception will be the analyof arrival trajectories, which will prioritise
the discussion of national poles. The discussed literature hagen carefully
selected to mirror forthcoming empirical analysis: e.g. it includes the discussion of
postcommunist countries (within and aside the EU) in order to contextualise
pre-migratory experiences of migrants interviewed for the study. Those topics will
form the main empirical blocs when it comes to the content and organization of
the interpretations At the same time, since the analy focuses on the studies
relevant to the empirical parts, it will lead to the exclusion of certain topics, which
are not related directly to the analysis of primary empirical data, e.g. it excludes
the detailed analysis of refugee organizations or thecdssion of the experiences
related to health and educationFinally, the analysis will exclude the discussion of
the data related to population fls: the aim of the review is tprovide structural
background relevant to the understanding of individuaperiences of migration

rather than to articulate general statistical trends.

1.1 The receiving and sending contexts

The causes of migration to new destinations have been studied fiereit

national contexts. Athors like Godziak (2005,.4) link migréion to new
RSalOAYylFdA2ya gAGK GKS AYLI OGa 2F SO2y2Y.
2T 02RIFeQa ySg aSuatSYSyid LI GGSNya | NB
recruited immigrants into new communities. During the 1980s, industriesvedo

in the processing of beef, pork, chicken, and fish began to relocate from north
central states to south central states to recruit nanion, lowg 3 S I 0 2 dzND
other words, it is argued that employer demand for labour constitutes an
important factor contributing to migration to new destinations. The specificity of
employer demand in new destinations is worth noting since it distinguishes such

localities from global cities: the demand for migrant labour in the latter has been
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driven by the service setor (Sassen, 2001), whilst in the former it has been
primarily concentrated in the meat packaging and recycling sectors (Godziak,
2005). Massey andHirschman (2008) point to a general pattern of industrial
restructuring, which sustains migration to new tiaations. Those authors have
suggested that in the last three decades, the advanced capitalist economies moved
away from employment systems characterized by relatively secure and well paid
jobs, recognised trade unions and internal labour markets to tesy®f insecure

and deregulated low wage employment. The geographic location of labour
intensive industries in low income areas and the reliance on workers with weak
tradition of collective mobilisation allows employers to maximise gains from
industrial rét G NHzOG dzZNRAy3Y Wl f GK2dAK y20G |ttt Ay
fashion, they all seek to achieve common outcomes that affect workdosver

gl 3Sasx FSHSNI dzyAz2yas NBRAdzOSRMasNgahdS 0 S
Hirschman, 2008,.f0).

While the cemand for migrant labour tends tbe dominated by low pay, low skill
and labour intensivesectors, there are instances of some employers directing
relatively high pay and high skilled migrants to new destinations. In a case study
related to this fnenomenon Bach (2010) exploretthe hiring pacticesof the NHS.
Bach (2010) notedhat the NHSposted migrant health professionals to the
geographical areas unattractive to British professionals. These areas are often
located in rural or smalinedium sized urbanraas with weak traditions of ethnic

diversity and migration (Bach, 2010).

The movement of migrants away from the core urban centres and traditional
destinations could be also explained by broader sa@mographic policies which

are implemented in receing countries: Krahn et a{2005) provides the example

of the policies othe Canadian government in promoting settlement of refugees in
under-populated urban centres. Such policies are seen dso& of addressing
demographicimbalances, particularly theshortages of labour in certain areas.
Reflecting on the combination of employer demand and government policy, in the
example of North Carolina, Bailey (2005) identified two structural factors
contributing to migration to new destinations: firstly, the sfaR & LJ2f A 0& 2 F
YAINY A2y Ff2pa (G2 tSaa LIR2LIAFGSR - NBI a
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wage labour, e.g. in the meat and poultry industry and in the recycling. Thus, when

the evidence coming from different studies are brought togethegppears that
ailrasSQa LRtAOCE FYR SYLX 28SNJ aGNXGS3e Ol
context which has created a possibility for migration to new destinations.

While the analysis indicateshe significance of structural mechanisms, the
understanding of local migratory dynamics should also include the reference to
YAIAINIYyiaQ |3SyoOed 2KAES a2yYS YAINIrvyia
employers (Griffith, 2008), others arrive to new destinations becausararging

migrant networks. Such nrgnts reliedon informal contacts with the members of
extended kin who have recently arrived and already managed to find work in new
destinations (Gouveia et al2006. On the other side,he existence of employer
RSYIFYR KSfLA (2 & dess foingve t6 halvNdesyinations. Ins A f € 7
spite of difficult nature of work in the meat packing seciprone of the key

industries in new destinations, migrants tend to see some advantages in those

jobs, e.g. greater employment security, particularlyhié jobs available elsewhere

are insecure and temporary (Fenelly, 2005).

Ly aLIAGS 2F GKS NXBTS N asily pierended andd vy i & €
strategies in explaining pull factors of migration, the available literature on new
destinations tendspredominantly to focus on the policies of receiving nation

states, the particularities of receiving localities and the strategies of local
employers in attracting labour migrants. The contribution of such literature lies in
exploring influences associated with tdgnamics linked to receiving countries and

localities.

In contrast,it would be also important to explore how the contexts of sending
d20ASUGASa AYyTFtdzSyOS AYRAQGARdAzZ fa yR FlIY
destinations. In order to addressithquestion, it would be relevant to provide a

brief review of socieeconomic factors affecting those migrants frédEEand other

countries who would settle in the locality as the one chosen for the study.

The wage gap between CEE countries and the UKWeese generally influential in
affecting migrant decision making: MacKenzie and Forde (2009) report that highly

educated migrants would secure low status and low skill jobs in the UK for which
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they wouldstill be paid several times more than for professabjobswhich they

had prior to migration irsuchCEEStates as Estonia and Lithuania. It has been also
noted that when it comes to crogsational comparisons, the citizens of those new
EU member states, which have lower income per capita, tend to mignajesder
numbers (Blanchflower et al2007). Hardy (2009) argued that the Ridmeral
nature of postcommunist transition failed to meet fundamental so@oonomic
needs of large sections of the population in CRlintries and those policiesould

be en as directly responsible for the magnitude of emigration which followed EU
enlargement. Hardy (2009) and Ost (2005) suggest that structural unemployment
created by the privatisation and/or closure of state owned industries combined
with the scaling downof the welfare state constituteimportant contexts for
anyone interested in understanding political dynamics affecting individuals and

families.

The weakening of public institutions made the institution of family instrumental in
coping with socieeconomc difficulties. Titkow and Duch (20047p) commenting

on the implications2 ¥ ( NI y & F 2 NI | écandnyic ptoididzSrisisi &€ |- (i
social institutions, political parties backing off from various warranties and social
benefits, and anomy of values mattee family a capital link of great importance. It
has been the only relatively stable element and a point of reference in the vacuum
2F OGN YATFT2NXI A2y Qd ¢KS SGKy23INI LKAO
migration became a livelihood strategy or aping mechanism in the context of
high local unemployment and the absence of reasonabterm@édtives (White,
2011). Meardi(2007) argued that when it camé& the context of sending
countries, this wave of labour migration should be also understood iniogldab

the weakness of labour market institutions: without strong unions capable of
improving wages collectively, emigrating can be seen as an individual emly fa
strategy of CEEseeking to improve their level of income. However, the study of
Polish migants living in Ireland also revealed that membef this social group
also had¥ y 2o6nomic motiveg such as the desire to leaBnglish or simply the
search forr R@ Sy (i dzN& @l, 2018,NB8Y, @lEenit came to the decision to

migrate

WY

ax
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Such mied evidencewould tend tosuggests that CEE migrants could choose to
move and settle in different parts of the UK because of the combination of
personal choices and soeszonomic difficulties which they fadeas individuals
and households in the countseof origin. Hence, when analyzing structural
underpinnings of CEE migration to various localities within the UK, it would be
important to locate this migration wave in relation to the dissatisfaction with
sociaeconomic opportunities existing in sendinguntries, the exercise of new EU

mobility rights and the lifestyle choices made by families and individuals.

It should be reminded that the new EU member states prior to the changes, which
took place between the 1989991, were part of a broader Soviebmiinated bloc
which stretched from CEE to Eurasia. While eight countries and later two
additional countries has joined the EU, which improved mobility rights of their
citizens, other postommunist countries in Europe and Central Asia were not part
of EU mtegration. However those countries also have been part of migration
system existing between the UK and former communist bloc in a broader sense:
according to Robinson et.gR003), the geopolitical changes of the 1990s created
new migration waves to th&K, which the dispersal policy (the housing of newly
arrived migrants in new destinations) aimed to address. Moreover, non EU
migration can be seen as a part of seemnomic changes taking place in post
communist countries outside the EU. Some of inmmwed non EU migrants came
from such states; Azerbaijan,Ukraine, Kyrgyzstan, Georgia and Kosolbus, it
would be relevant to provide a note on soe@conomic realities contributing to

migration from those countries.

The scholars of postommunist trangion Ruget and Usmanalieva (2007) have
AYyUiUNRRddzOSR GKS y2iA2y 2F WgSI{1 adrasSa
sociceconomic inequalities in Central Asiatates which became independent

after the collapse of the USSR in 1991. The weak stathaiacterised by the

inability to provide basic security to citizens, extremely high levels of corruption in
public and private spheres, very high levels of social deprivation, unemployment,
ethnic conflicts and the rise of authoritarian regimes. Authorshsas Ruget and
Usmanalieva (2007) categorise Kyrgyzstan as a classic example of it:-a post

communist state which went through extreme difficulties after gaining
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independence. Moreover, the changes of the governments in mid 2Q0&iso
known as various dorful revolutions, did not lead to improvement in socio
economic standards. It is argued that those seplitical upheavals led not to a
genuine structural transformation of power relations and social improvements in
the lives of ordinary citizens, bub the reshuffle of posSoviet elites (Tudoroiu,
2007). Significantly for this study, those contexts affected non EU migrants who

arrived to the UK and were subsequently dispersed to new destinations.

After discussing those contexts, it would be posstbléook at the trajectories of

migration.

1.2 The arrival trajectory: the analysis of policies and mechanisms regulating

migration

When it comes to structural mechanisms, the arrival to a certain country and
locality is regulated by the policies adagdtdy the state. Hence the analysis of
structural landscape which migrants have to navigate when arriving and settling in
certain localities should include the discussion of UK national migration regulations
and EU based policies. As it was indicated aarti@o major migration policies
have had a formative effect on the arrival of migrants to new destinations in the
context of the UK: dispersal policies and EU freedom of movement. The impact of

dispersal policies on the arrival of non EU migrants is goitg discussed first.

The policy of dispersal adapted in the UK and other Western European countries

(the Netherlands, Sweden and Denmark) has had a formative impact on the

LI GGSNya 2F aSdatSySyid 2F y2y 9! YAINIY
main principle of the policy has been to diversify the settlement of migrants and

to spread it nationwide as oppodeo concentrating then in traditional migrant
destinations for example in global citiesuch as London (Robinson et, &003).

Since disprsed non EU migrants do not have control over where they can choose

to live in the receiving country, the policy of dispersal is involuntary in principle. It
further highlights the difference between labour migrants who have EU citizenship

and forced migants who are not EU citizens: the mobility rights of the latter group
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are restricted even after the arrival to the destination coungyasylum seekers

and refugees cannot move and settle based on their preferences.

In the review of migration policies ofeM Labour government, Somerville (2007,
Llcyo OflFAYa GKIFIG WRAALISNEIE gl a yz2y3a i
G2 laefdzy LRftAOEdP LYGNRRIzOSR Ay GKS wmMdohd
to various parts of the UK in order to relieve housprgssure on London. Unless

an asylum seeker chooses the option of subsistence only support (which does not
offer help with housing costs), there is no choice of destination. In effect, asylum
A4SSTSNE IINBE NBt 20 Whle {o22Y SAF(ZDD Hloe al y (
captures pointedly the significance of dispersal in UK public policy making,
however its narrow focus on the relieving of housing shortages in London as a sole
explanation of dispersal policy is disputable. While there is recognition that
dispersal is a restrictive policy linked to housing availability, it has been also
stressed that there have been other factors, e.g. social cohesion, which
contributed to the adaption of dispersal asway of responding to the arrival of

non EU migrants seetg asylum and refuge in the UK (Stewart, 2011).

Moreover, whiledispersal is justified by financial considerations and as a way of
controlling migration flows, dispersal as a practice and process is administratively
complex and multstaged phenomenon. nithe UK dispersal typically involves six
stages: initial entry, provisional accorogation, primary dispersal téeemporary
housing, further relocation, the decision over whethter grant or deny asylum
application, and resettlement or deportation dependm on the decision on
asylum application (Hynes, 2009). The process has been described by dispersed
non EU migrants as bureaucratic and impersotied,descriptionsvhich increased
distrust towards it (Hynes, 2009). Robinson et (2003) has also argued ah
dispersal itself and processes associated with it-gted the Immigration and
Asylum Act of 1999. It was claimed that all arajvaves of migration after the
Second World Warto the UK included some form of dispersal: the Polish
resettlement scheme, th Ugandan Asian scheme, the Viethamese quota refugees
and the Bosnian scheme more rechnin the 1990s (Robinson et &003). In all
those cases, the state settled migrants not based on their preferences, but linked

to its own agendas whether on labouh@tages, foreign policy or race relations.
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Robinson et al(2003) note that the dispersalf refugees under New Labouras

reactive anddependent onpolitical events and it wasnconsistent withthe

32 @S NY o yhinigrdtion policy. In the case of Kasm (or Kosovarscheme,

refugees were settled around areas of their initial arrivals across the UK, and it was
y2i Of SI NI WgKSUKSNI (KA & ¢ptoduct Bf he lvcatdriNI S |
2T NBOSLII A2y Cef402808,ap021) . ONotall, g BU2 dispersed

migrants are not affected by EU freedommbvement, which contrasts them to

EU migrantsfrom CEBor whom EU freedom of movement acts the major

structural factor leading to migration tmew destinations in BritaiStenning and

Dawky, 2009). The overlapping issues of Cllggants to the Ukand EU freedom

of movement aregoing to be discussed below.

The phenomenon oCEEmigration to Britain might be described adifferent in
sociclegal terms when compared to the regulation of maitjon in post1945
Western Europe and North America. In contragt,was argued that those
individualsT N2 Y GKS y Sg sties whe Satontdowed o the old EU
member states (e.g. the UK) should not only be seen as labour migrants but as the
new EU cizens (Ciupijus, 2011). The fact that this migration regime is underpinned
by EU freedom of movement makeke initial act of migration easier the
absence of the requirements for visas or work permits facilitates the entry to the
UK labour market via aaviety of formal and informal mechanisms. The kinship
networks and labour market intermediaries such as employment agencies act as
bridging mechanisms for migrants when theyve from CEBo the UK and look

for jobs in various localities in Britain (Gaidp 2008). Moreover, employment
agencies not only play a role in facilitating initial access of newly arrived migrants,
but act as employers for significant part of migrants after they settle down
(Anderson, 2010). The continuous flow of migration froBECto the old EU
member states is sustained by employer demand for migrant labour: in their study
of employer recruitment strategy at the time of ecmmic boom in Ireland,
Moriarty et al. 012) demonstratedthat employers preferred to hire qualified
migrants from Poland rather than employing and training Irish nationals. It created
a situation which made Polish migrants to believe that they would be able to enter

the Irish labour market without any problems (although the same authors
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recognize that it beaame more difficult to find paid employment after the

economic recession).

The possibility to migrate as a family unit became also important. White (2010)
documents livelihood strategies adapted by Polish families: one member of
household would migrate fits and only after she/he would secure
accommodation and paid employment, she/he would be joined by spouses and
children. The flow of people between CHEas been also sustained by the
proliferation of low cost airlines linking not only London with the calpities in
CEEbut regional cities in the UK and sending countries (Burrell, 2011). Although
those airlines have been associated with the overcharging and the lack of courtesy
to CEEcommuters, who helped to expand the geography of their operations and
increase their profits, they made it easier to move between Britain and sending
countries (Burrell, 2011). In effect it gave migrants and their family members
greater discretion in deciding where to settle in the UK, where to enter into the
employment reléionship and where and when to take a holiday. Migrants with EU
nationality could decide when to come, leave and come back to the UK, though
those choices have been influenced by the possibility to find paid employment.
Such relatively liberal regime legd backlash: it was decried in asthmigration
tabloid press as the examplefo | Y 32 @FSNYYSy (i Qa g8l | ySa:
external borders and the betrayal of local communities struggling to detl

mass migration (Fox et aR012). Moreover, the dection of migration (the East to
West) and individual experiences of CEE migrants point to the continuous
AYyFEdzZSYyOS 2F hNASY(l f Aa(CERn@BaB asinetiiufya 2 F
9 dzN2 LIS+ Yy I|pyojecteddntd heiv &révals from CEE (Gugi 201D).

Importantly to the context of thi?hDthesis, thepolicy of open access of the UK

labour market hadeen associated with geographical dispersal of migrants from

CEE, which distinguishes from pd&45 migration waves (Duvell and Garapich,

2011): newly arrived CEE migrants have spread all over the UK and have settled in

the geographical areas which did not have established migrant communities. Thus,
indirectly, EU freedom of movement with its emphasis of labour migration
determined by employerRSYlF YR YR YAINIyiaQ OK2AO0S
NBIdzZA F GA2ya SR G2 YAINI yGaQltdaNdeTalghl € G 2
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noted that EU freedom of movement also limited employeability to control
Y A 3 NJspétinanbility: migrants could exsise greater discretion in choosing

the area of settlement.

In overview, thissection has covered structural regulatory mechanisms related to
YAINIFYyIaQ FNNAGIE (2 ySg RSaldAylLdA2ya A
coveredc the dispersal policisof the UKand EU freedom of movement. While the

latter was related to the arrival of non EU migrants, the former explained the

migratory patterns of CEE migrants.

Thenext issue to be covered by this literature review relates to the sphere of paid
employment. It will consider both national and local dimensions of migratory

experiences.

1.3 New destinations and the patterns of employment

The literature on new destinations contains some evidence on labour market
experiences of migrants. Ittendsto 2 YAY I G SR o6& (G(GKS RA&aOdz
employment in labour intensive private sector companies. Hirschman and Massey
(2008) argued that the industrial restructuring of the 1980s and 1990s acted as a
major influence in directing labour migrants to new teations: firstly, it created
RSYFYR F2NJ 0KSANI fF62dzNJ I yRX aSO2yRfeéx
paid and low skilled jobs. The advantage for employers based in those areas is
clear: migrants constitute a reliable workforce prepared to t@ddes unattractive

to local workers. This explains why employers tend to claim that migrants have
superior skills when compared to the workecoming from establishedlocal
communities. Employers perceive migrants as people with traditional, religious
values and more susceptible to work discipline than local workers (Bailey, 2005). In

the UK MacKenzie and Forde (2009) described how avage employer in a town

located in the former mining area started to recruit various groups of migrants. It
initially focused on dispersed non EU migrants but subsequently started to recruit

9! fF062dzNJ YAINIYyGaA FTFAGSNI wnnannd 2KAtad af
work commitment, MackgT A S | YR C2NRS 0 Hattraapan fol NB dzS R
such employers li¢ in CEEmid NI Yy (i &e&onaink Qrilrerability and their



-22 -

readiness to work long hours in order to earn higher wages than in sending

countries.

In the US, Donato and Bankston (2008) identified a similar pattern in the study of
employment experiences in a new destilma: employers praised soft skills of
migrants, especially the preparedness to work long working hours and the
tolerance towards adverse working condition. The typical employers, e.g. the food
production companies, in new destinations also expressed abietdegree of
hostility to any form of collective representation: such employers would tend to
close unionised plantsyould subsequently reopen them andwould hire non

union migrant workers to fill those jobs (Fenelly, 2005). Such evidence suggest that
migrants are more attractive since they are less likely to complain over poor
G2NJAy3 O2yRAGAZ2Yyas 22Ay GNI RS dzyAaz2ya |-
to challenge employers has been also often curtailed by the absence of citizenship
rights espeially among undocumented migrants and the lack of information over
employment protections (Fenelly, 2005%uch conditions may not only affect
undocumented migrants, but, for example migrants who may have citizenship
rights in the EU and the UK: particthiain the first stages of settlemenmte.g. after
arriving to the destination, migrants may lack skills and may not be knowledgeable
in employment law (Greer et aR013).CAY I f t 82X YAINI yiaQ 02y O
and low status jobs in the local lalmomarkets is mirrored by the segmentation at
the workplace level: migrants are typically grouped with theiretionics and a&
employed as line workers, while the supervisory/managerial positions are reserved
for employeescoming from local establishedrgups (Hernandeteon and Zuniga,
2006).

The described employment patterns of migrants create multiple problems going
beyond the sphere of paid employment. Low wages and high childcare costs
restrict the ability of migrant women to improve their positiomsthe local labour
market and push them to leavpaid employment (Gouveia et aR006. Shuika
(2008) points out that the temporal patterns of work make it very difficult for
migrants to find time for social activities. The physical and psychologligiié as

well as the lack of time prevents migrants from atting English language classes;

this can be seen as disadvantageous in long run since the knowledge of English
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crucial when it comes to increasing chances of moving out from the employment in
low wage sectors (Hernandézon and Zuniga, 2006). According to Grey and
Woodrick (2006), there is a direct link between the pattern of migrant employment
in new destinations and w&place injuries: bodily harm articularly frequent in

the meatpackingsector. It was also noticed that upward labour market mobility
was low irrespective of the duration of migran®&ay in new destinations; the
evidence also points tthe reproduction of disadvantageo@snployment patterns
among chiiren of migrants (Gowaia et al, 2006). Moreover, &hough the rate of
labour market participation is very high among migrants, low wages do not
alleviate poverty among migrant families. Gouveia et(2a006 p.32) concludes
OKFG WwWiE20Ft € F 02dzNJ YI NYp Sfter signifibeirQpvnde s & R
mobility for immigrants. It remains to be seen whether other factors, such as
institutional adaptation and host community attitudes can make up for those

FIAEAYTa 2NIINBE Y2NB tA1Ste& (G2 NBAYT2NDS

While K S € AGSNJI GdzNBE 2y ySé RSAGAYIGAZ2YEA K
employment inthe secondary labour market, it provides limited evidence on other
forms of migrant employment. The exceptions relate to immigrant
entrepreneurship. Hernandezeon andZuniga (2006) point to the emergence of
small and medium sized businesses such as restaurants and repair shops owned
and run by migrants, which are popular both among customers from migrant and
established communities. However the evidence on the emplaynbeyond the
secondary labour market is limited. Moreover, there is little discussion of informal
work and/or unpaid whether at home or in a wider social sphere. Moreover, the
studies tend to decouple social experiences from work related ones. In the
avalable literatureon new destinations (e.g. Massey, 2088fial experiences are
primarily associated with the interactions wittormal and informalcommunity
groups, while insufficient attention is given tesuch migrantQactivities which
combine selFemployment, informal work andother workrelated activities (e.g.

childcare)

In the relation to industrial relationghe existing literature points tdow trade
union membership among migrants. It is explained by empldyerskusian A

stances and strategsee Moreover, the studies exploring the relation between
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unions and migrants in new destinations are scarce. However there is a number of

studies specifically related to new destinations which should be mentioned.

Cornfield and Canak (20079pwrite optiy A & G A OF f £ & G KI G WAY
formerly secluded areas of the nation, local labour movements and advocates for

the new immigrants are beginning to form coalitions in order to address the
employmenii LINPOf SYAaQd® Ly AarkJEdnfeld 2l Can&kA2807)LJ2 & A (
point to the tensions existing between trade unions and migrant advocacy groups:
collectivist values of organized labour can clash with more individualistic
aspirations, e.g. the inclination to promote small businesses, ®fé¢ipresentatives

of migrant groups. Another problestems from employer strategy: when migrants

have been specifically recruited to displace local unionized labour, it creates not

only tensions within the community between workers from established
communties, but further complicates the organizing of migrants when faced with
extreme employer opposition to any form of collective representation (Grey and
Woodrick, 2006).

While the analysis on trade unions is limited when it comes to new destinations,
the literature contains some coverage on the use of swummon channels when
dealing with the challenges related to the sphere of the laboarkat. Williams et

al. (2009) have shown that migrantghen dealing with the problems at work and
beyond, can seek to eablish their own groups as well to outreach local
community organizations. Vasquez (2009) provided a valuable illustration of such
assertions in the example of Brazilian migrants in the parts of Florida new to Latino
migration. Brazilian migrants were sebjed to exploitative working conditions
(low pay and long working hours); they also lacked economic capital to establish
formalized institutional groups or join a trade union. However migrants managed
to use local and transnational networks to establismafier, more informal
migrant support groups which facilitated them in creating possibility to struggle for
better conditions. It shows that neanion channels are significant even in the
sphere of the labour market, since migrants for variety of reasamsnat wnion
members and the chanceds join trade uniors in new destinations can be even

slimmerthat in the major metropolitan areas.
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While the literature on new destinations draws particular picture of migrant
employment in certain localities, it woultbe also relevant to look at work
experiences of CEE migrants in Britain more generally since the experiences of this
social group should be seen in a broader UK context. The literature on new
destination needs to be complimented by at ledstckgroundcoveage of labour
market experiences of the new EU citizens in the UK. It is justifiable both
theoretically and empirically: such literatuexplores the lives of migrants with the
same socidegal rights and it allom®okingat the experiences in the sec®which

might be also operating in such new destinatipas the one chosen for the study.

As it was argued in review articles covering the phenomeno@Efmigration to

the UK (e.g. Ciupijus, 2011), this social group can be described as mobilesn term
of places of settlement and the distribution in the labour market, but the jobs
taken byCEE workerare concentrated in manual and low status jobs. However,
while noting the reality of secondary labour market employmesame scholars

see potential spee for improvement. Anderson (2010p.306) suggests that

WO dzNR LISIY OAGAT Sya IINB | tA2NBFy OFasS a
y20 adGrasS SyF2NDOSFoeftS YR GKSANI GAYS K2
Holman (2010) suggest that thereasendency among the EU citizens to move to
better jobs after spending in the UK a couple of yedmst add that there are
multiple barriers in getting better jobs, the competency of speaking English in
particular. Though not aCEEsre employed in low sttus and low pay jobsthere

are examples of young migrants successfully entering jobs in professional services
and in creative industries in such economic hubs of London and Manchester
(Csedo, 208 and Kennedy, 2010); others warenducting doctoral stués onCEE
migrants at British Universities (Favell, 2008), the majority of migrants do not enjoy
such kind of labour market opportunities and privileges. While there are
exceptions and the mentioned scholars acknowledge the possibility of upward
labour maket mobility, the employment in secondary labour market tends to
predominate. MacKenzie and Forde (2009) argue that such positioning can be
attributed to the local labour market dynamics: when the local jobs tended to be
concentrated in labour intensivend low pay sectors, it is very difficult to find

alternative fornms of employment.
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While the possibility of paying low wages creates an obvious attraction for
employers competing in cutting labour costs, the reasons behind the hiriE&f
workersdiffer across sectors. For examples, certdikemployers in the hotel and
NBaGlFdz2NT yd aSOG2NI FNB FGGNI OGSR o6& waz
developed cultural capital (Lucas and Mansfield, 2010), while some employers in

the construction sector aré&een to tap into the supply of skilled manual labour

instead of investing in vocational training and technology (Chen,e2@l0).

The available studies point to further problems at work. The problems at work
include such diverse issues as the denidialiday and sick payhe deductions for
transportation, health problems and the absence of collective representation
(McDowell, 2009). The working environments are often characterised by ethnic
segregation: British nationals act as managers and supesyisthile migrants

overwhelmingly tend to be line workers (Hopkins, 2010).

The common themeconnecting the literature on new destinations and QEE
migration to the UK acknowledges the structural barriers affected those groups of
workers:migrants are cocentrated in low paid antbw status jobs. Those studies
provide a plentitude of empicial evidence, but this kind of literatuadso poinsto

a number of gaps. First of all, when it comes to experiences of work, the focus is
entirely on officially san@dned paid employment, but lessn other forms of work
such as informal work activities. Similarly, the studies of social participation of CEE
migrants (Rayn et al2008) tend to divorce social experiences of migrants from
those related to work. Secondlyyhile the existing studies are strong in their
depiction of general patterns and the analysis of the nuances of labour process, it
has much less to sayn subjective aspects of employmenfor example on how

migrants reflect on their downward occupatiormabbility.

1.4 Ethnically motivated hostility to migrants

Williams et al (2009) stress that migrants face additional difficulties in new
destinations when compared to the metropolitan areas which have ethnically
diverse populations. One of the key clealjes relates to high level of ethnic

intolerance.
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Ethnic intolerance manifested in multiple ways. The examples primarily relate to
social interactions between migrant newcomers and established local residents of
W2 KAGSQ ol O1 3NER dzy R ®2006)KsBowsthat @xRre spealding & K dzi A
foreign language in a public space can provoke xenophobic acts: it is interpreted by
some members of established communities as the attempt to undermine and
challengelocally accepted cultural norms. Other acts of intolezamwere linked to

the practices of job search. When migrant men congredaseound private
properties in the area where they couldind casual work, e.g. in the construction,
gardening or othe services, it provokedegative responsérom someestablished
residents: middleclass residents werprepared to benefit from labur offered by
migrants, but werdess tolerant to the way migrants hado sell it (Hansen, 2005).
However, the manifestationsf ethnic intolerance come not only from middle
class andWhiteQgroups. The hostility directed towards newcomers can also
originate from ethnic minority groups in new destinations, particularly when
members of ethnic minority groups and migrant newcomers are competing for the
same jobs in the local labour marké&rey and Woodrick, 2006). According to
Marrow (2008), members of ethnic minority groups, especially those who already
have been disadvantaged in the local labour market may display negative
sentiments in relation to new arrivals if they feel that new gosuare used by
employers in the private sector to cut wages, intensifg labour process or even

to displace them by low cost labour altogether. In such instances,ptestoa is

y 20 NBa i NWDiteSnijority 2but (ex<eBds W other groups anxiou$ o

changes and fears associated with migration.

The hostile reception of new arrivals is deepened by the perception of them being
only temporary labour migrants rather than permanent residents: it is argued that
such views implicitly contribute to the atrsphere of ethnic intolerance (Fennelly,
2005).

International research haalsoshown that new destinations located in the regions
with a distinctve ethnic and religious moan require from newcomers to confront
additional forms of social exclusig8olozano, 2005): for exampkhe structure of

the economy of US state of Utah, which has been traditionally based on the

religious mobilisation of Mormon community, tends to marginalise new incomers
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not simply because of their different ethnic background, batause they are seen
as a threat to the established ethrreligious domination in local economy and
society. In contrast, Mormon migrants and converters to the faith (including those
of NonEuropeanW?2 K Abéckgfbund) receive support and assistance frima

localbusiness and religious establishment (Solorzano, 2005).

Fennelly (2008) studied different forms of racist narratives reproduced by
AYRAQGARdAzZIta O2YAYy3 FTNRBY W2 Kth th€ findingsi Ky A O
(Fennelly, 2008 individuals from midle-class background termdi to express their

racial prejudice by referring to the images of perfect and harmonious past, the
GAYS 6KSy GKS t20rtAGe 61a&a WFNBSQ 2F yS
them. Thelocal past, h which migrants were a®nt, wasportrayed as peaceful. In

contrast, the arrival of migrants is associated with the disintegration of community
andincrease in crime and discord. In the U&rking class artmigrant sentiment

acquired a dimension related to social ctassigrans were seennot only as a
competitive group,but as a group thratening the established compromise

0SG6SSY W2KAGSQ OFLMAGIE NBLINBaSydSR

Qi
('D/

organized labourFennelly, 2008)Migrants werealso resented for the alleged
preferential treatment received from statutorysocial agencies (Hernandeeon

and Zuniga, 2006). Theonsequence of such tensions wie destabilization of
traditional ethnic relations in whicmanymembS N& 2 F f 20l f W2 KA (S
felt betrayed bythe local business community and upper middle classes who
benefit from migration economically, and threatened by migrants when it comes

to the competition for work, housing and the use sfatutory social support

(Hernandez_eon and Zuniga, 2006).

While éhnic intoleranceis specific to localitiest is also a national phenomenon.
Hence it would be necessary to focus on the UK context more generally. The issue
of ethnic tensions associated with CEE migration to Britain has come out in a
number of studiesOverall, the analysis tends to highlight the link between the
competition for jobs and social services on one hand and the tension existing
between newly arrived CEE migrants and members of established communities.
Reed and Latorre (2009) point to the néiga local impacts on lowskilled British

workers who have to compete with new arrivals in low wage labour markets.
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Pemberton (2009) argued that ICEEworkers are seen as social group
undercutting wages and displacing leskilled British workers in lowwage sectors,

it can lead to the negative reactions of British workers and their family members.
The study looking at workplace dynamics has shown that CEE migrants are
subjected to various ethnic stereotyping by employers, which sometimes leads to

open aluse justified on ethnic grounds (EHRC, 2010).

Moreover, the expression of hostile feeling is not restricted to the people of

W2 KAGSQ . NAGAAK oF O13INRdzyR® Ly.@0KSAN T
documented tensions between new arrivals fré@EEand members of established

ethnic minority communities, who perceived this group of migrants as potential
competitors for jobs and sociadervices. On their side,osie CEEseveal a

repertoire of racial prejudice directed against people of Black and Asian
background. They rationalise it by referring to their supposed superiority
NEBLINSASYGSR o6& W2KAGSQ 9dzNRBLISIY 2NRIAY:
(McDowell, 2009). However other studies suggesthat the origins of ethnic
intolerance wentbeyond thecompetition for the jobs and serices: Garvey and

Stewart (2015)demonstrated how the newness of migration to the North of

Ireland (compared to other parts of British Isles), combined with the local context

of sectarianism and ogoing tensions between Raplican and Loyalist

communities reinforcecenophobic attitudes to migrants.

In general, the literature on ethnic tensions reveals certain underlying structural
problems linked to thesphereof the labour markets well as to the persistence of
social sereotypes. Howevethe discussed studies do not tackle teeperienceof
ethnic intolerance affecting CEE migrants in everyday life. On the other Hand,
most extreme manifestatiorof intolerancec¢ racism, receive greater coverage in
the literature dedcated to the experiences of dispersed non EU migraAis.

selective reviewof those studies is going to be provided next.

In the context of migration to the UK, the manifestations of ethnic intolerance are
eELJX 2NBR Ay (KS & dzRA Sséttlerfedt@rpari®riReinzthe Y A 3 N.
areas affected by the policy of dispersal. Grillo (2005) investigated the

manifestations of racism in the language used by local politicians and journalists in
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the case of a seaside English town chosen as an area of disgsrsblK
government. Grillo (2005) ideni#d the main narrative which this researcher
labeledas the discourse of localism. This discourse both relied on the implicit and
explicit manifestations of racism. The explicit dimension was linked to equating
migration to terrorism and other forms of criminal violence. This was particularly
propagated by the far right British National Party. In contrast, the implicit racist
discourse rejected arrival of dispersed migrants on the grounds of additional
economic burdenand pressures ofocal W2 KAGSQ . NAGAAK O2YYdz

confronted withthe unexpected increase imew ethnic diversity.

Robinson et al(2003) discovered similar manifestations of intolerance in the
analysis of national newspapers. Most tabloid peptended to portray dispersed
non EU migrants as individuals whose culture was incompatible with British norms
and values. Thaeighborhoodsn which migrants were housed were described by
the media aghe areas of street violencesrime and sex work. Ottne other hand,
while broadsheets did not employ such explicit racist rhetoric, its portrayal of
dispersed migrants was still determined by the agenda set by theirantigration
discourse. The implication of such discourses was the production of mora pan
associated with the settlement of non EU migrants: the dispersal of migrants was
linked with the fears over community breakdown, crime and the ifgmdtion of
infectious diseases (Robinson et, @003 and Grillo, 2005). Dispersed migrants
who arrivedto the UK as refugees were portrayed not as legitimate victims of
SgSyiia o0Seé2yR GKSANI O2yGNRf X 0o dzitshl & RI
communities (Robinson et al.2003). Such kind of discourses created a

homogenously negative image of dispersajrants (Finney and Robinson, 2008).

Some authors have argued that such stereotyping led to greater ethnic intolerance
on a local level. Robinson et §2003) also tend to believthat when the media
coverage wasieutral or positive, the scale of hosty direded against dispersed
migrant wasweaker. Robinson etla(2003) cite the example of the Kosovan
scheme when a general sympatheticrpayal of the plight of Kosovailbanians
migrants led to more benign receptioris the areas to which they havieeen
dispersed. Finney and Robinson (2008) also noted that local newspapers had

played their role in reinforcing or challenging negative images of dispersed
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migrants: in their comparison of two local papers in Yorkshire and Wales, Finney

and Robinson (20Q8had shown how Welsh journalists consciously adapted an
approach aimed to explain the life histories of dispersed migrant®dal public

and highlight positive aspects associated with migration eattihan to demonize

new arrivals In contrast, the Yoshire paper presented the arrival of dispersed
migrants as a strategy of national authorities designed to soften the impact of
migration on London anthe Southof England at the expense plitting greater

Wo dzZNRSY Q 2y | L3 2 NBNJ risa? dMInigrdnts toidthe kity of5 & dzf (
Leeds was described in a pdeminantly negative way (Finney and Robinson,

2008).

Such evidence suggests that the perceptions of dispersal are shaped by the
interplay of national and local discourses. Moreover, those acidrs are involved

in creating those perceptions can shape them in one or another way. It should be
noted that the discourses of intolerance towards migrants settling in the areas as a
result of dispersal can be found not only in mass media and among puodikgrs,

but among ordinary members of the public. Millington (2010) considers racist and
xenophobic narratives directed against asylum seekers as the extensiomddié

class identite® ¥ f 2 OF f  W2identsl RilingtonN2OTO) adigiiethatBhé
manifestations of hostility to migrants should be understood through a dual prism
of the dynamics of local context and class identification of established residents:
when middle class established residents would feel that the arofalispersed
migrarts endangeredhe sociceconomic status of their areas of residence, they
would employ a set of ethnic stereotypes aimed to separate themselves from

those migrants.

Overall, the study of Millington (2010) and others provide a relevant analysis when

it comes to the manifestations of racism, xenophobia and intolerance. However it

fIr NBSfe F20dzaSa 2y (GKS NIXrOAad yIFNNIGADS
politicians and mass media. It says less on how migrants respond to and reflect on
their experienes of hostility directed against them in everyday life. Moreover, by
F20dzaAy3d LINAYFINRfE 2y W2KAGSQ NFYOAAY |
literature does not explore xenophobia directed against and experienced by CEE

migrants.Such gap points to theeed to incorporate CEE migrants (who are, with
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manifestations of racism and xenophobia. Moreover, it would be worthwhile to
explorewhether and how the difference istructuraly mechanism (UK dispersal

versus EU freedom of moneent) contribute to local manifestations of ethnic

intolerance

In conclusion of this section, it should be noted that all three strands of resgarch
the one exclusively dedicated to migration to newstleation, the study of CEE
migration and the work conducted on the dispersal of non EU migrants tend not
only to focus racism and related phenomena, but also reflect on the ways in which
both migrants and members of established communities seek to coaotdo it.
Williams et al(2009) stressed that the existence of hostility towards migrants and
GKS 6SI1ySaa 2F SEA&alGAY3 YAINIyiG O2YYdzy.
determination b establish their own groups, which in turn will seekoutreach

local community organizationformed by established residentd/asquez (2009)
revealed how migrants, when faced with exploitative working conditions and
ethnic intolerance, managed to use local and transnational networks to establish
smaller, more informaimigrant support groups which facilitated them in creating

spaces for social relations and religious-ssfpression.

According to Steigenga and Williart&009), when responding to social isolation
created by racism, migrants tend to mobilise alongsidani lines, relying
primarily on ethnic solidarity. Palma et §2009) demonstrated that transnational
connections¢ the continuous relations with the relatives in sending countries,
often compensated for the lack of social support in the areas considevebe
both new and hostile to inward migration. Those groups were used to provide
collective protection from the persecution of hostile local authorities and
residents. Moreover, transnational networks can not only affect migrant livelihood
strategies, bt also forge links between sending countries and new destinations:
Grey and Woodrick (2006) provideexay LJf Sa 2F K2g (0KS YSYo!
English speakingstablished communities in new destinations, e.g. in the haag
profession, gb involved in rasing funds in support of social services in the
countries fromwhich migrant communities originatefom. The cooperation

between local community organizations and migrant groups can also be fruitful.



-33 -

On a local level both Catholic and Protestant Chur@resbeing used as the sites

of social interactions between the members of established community and migrant
newcomers; the Churches provide important meetingaces, which is often

lacking inthe workplace orneighborhoodlevels (Shutika, 2008). All of leads

towards changing perceptions of new destinationsas Shutika (2008,.p76) puts

AGsT G2 t20FfAGe LINPRAzZOGA2YY WAGOG | faz2
relationships and social networks, especially between newcomers and the
established commuity so that they are connected to each other and their locale.
bSsO02YSNE IINB y2 f2y3aSN) aSSy +a GNIyaa
sense, the boundaries between newcomers and lergn residents begin to

adz0 aARSQO®

There are other positive devgdments involving dispersed non EU migrants in the

UK specifically. Griffiths et.gR006) reveal that the dispersal of non EU migrants

was accompanied by the rise of new refugee community organizations
characterised by ethnic and religious diversity: ispgrsed areas migrants tend to
establish communities based on wider sense of kinship and solidarity, e.g. African
communities representing migrants from the Great Lakes region, instead of
prioritizing more narrow national andtlenic identities. It can bargued that sich
communities help to respond to both individual and collective challenges, including

those related to ethnic intolerance.

The discussion of this section has shown that the scholars tend to place great
importance onto the local context wheaxploring the manifestations of ethnic
intolerance. Such focus resulted in the accumulation of sub&bntsearch
material. However the discussion has alsanped to a notable research gaphen

it comes to the experiences of ethnic intolerance of CE@rants, the available
literature largely remains silenthis is surprising given the scale of migration from

CEE countries.

The final majoissue, which hasot onlyreceived attention of the studies related
to new destinationsbut it is also relevanta forthcoming empirical analysiss

linked to the experiences of housing. It is going to be considered next.
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1.5 The experiences of housing

The issue of housing received some attention in therditure, although it has
beenfar less explored issue whecompared to the subjects of paid employment

or even ethnic intolerance. Painter and Yu (2010) cite more affordable housing
O02ada a 2yS 2F (GKS NBlFaz2ya oSKgizgR YA
urban localities which were previously largely ueated by international
migration. At the same time, the literature points to the forms of social exclusion
associated with the housing experiences of migrants in new destinations. In one
such example, the production in the meat packing was based on tineiple of
twenty four hours operation, workers in order to make saving from-feages paid

by employers would not only share accommodations but rotate beds: three or four
workers might sleep in the same bed, adjusting themselves to shift patterns
(Schoenhtiz, 2005). The deduction from wages for housing is atgauncommon:

such practiceeduces incomes of migrant workers as well as makes it more difficult
for them to sek jobs elsewhere (Donato et @2006). The same authors conclude
that tied accommoddbn ¢ the dependence on employers in the sphere of
housing, makes migrants less mobile in the local labour market (Donato,et al
2006).

As EU citizens, CEE migrants have the right to access social housing in the UK.
However, Currie (2008) notes that klicy makers have been seeking to restrict
the access by imposing the requirement to be in continuous paid employment for
more than one year. Such policy has automatically excluded unemployed migrants
and new arrivals. Currie (2008) also argues thatefatzd additional insecurities

and discouraged family migration. Drawing from interviews with Polish migrants
and representatives of employment agencies, Currie (2008) has gathered empirical
eviderce related to the experiences #ousing of the new EU ciéns in the UK.

The majority ofmigrants interviewed by Currie (2008)re renting from private
landlords or employers. Moreover, since they were working in low paid jobs, they
could not secure mortgages and buy properties. Renting privately and with

employer, most commonly with employmenagency, was associated with a
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number of negative characteristicsometimes the number of people living in one

room reached half a dozen. While migrants recognised certain advantages of
renting directly from employers, e.ghe difficulties of accessing housing using
alternative channels, they also expredsa considerable degree dissatisfaction

over the quality of housing. Employers would prioritise providing housing to higher
skilled workers, which put less skilleakt (eastfrom the employer point of view)

labour migrants into more insecure positioin terms of their housing
arrangements Currie (2008) concludes that when théorm of housing
arrangement isdetermined byemployers and is tied to paid employment, it can

affect negativelyYA ANJ yGaQ FoAftAdGe G2 odaAfR | dzi2

workplace.

2 KAES [/ dZNNAS O6Hnny0 LINRPRdAzZOSR | ljdzl £ Al
experiences, Robinson (2007) looked at secondary quantitative data relatbe

use d social housing by the new EU citizens in Britain. Robinson (B@@an the

analysis from statinghat the issue of housing has been neglected by scholars. It
contrastsit to the amount of attention given to the labour market issues. At the

same time, soial housing became a divisive issue, when mainstream politicians
resorted to blaming the housing shortages for ethnic tensions and started to call

for the imposition of housing restrictions on CEE migrants. By looking at the
available data, Robinson (2007 N3 2SOt a Of FAYa GKFG YA3IN
treatment in the sphere of social housing. Robinson (200%1@ concludes that

WHiKS LRAY(G Aa (K that migr&bBworReis@ie Sokhdvéstehliagh S NIi A
a march on longstanding residents angaining accss to the scare resource thest

social housing is not supported by available evidence and is not part of the change
OdZNNBy Gfe o6SAy3d oNRdzZAKG o6& YAINI GA2Yy F NI
there is some evidence indicating the existeee of homelessness among CEE
migrants in Britain (Henley, 2014), which would suggest that this particular social

group needs to have the access to social housing rather than face new restrictions.

On the other hand, the existing evidence on housing expees of CEE migrants is
contradictory. There are regional differences: for example, the study of Polish
migrants living in Glasgowonducted by McGhee et al2@13) had shown that

when compared tothe difficulties in England newly arrived CEE migrants i
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Scotland could access social housing relatively easy. Moreover, this particular
group of migrants in Glasgow would find their pasigratory housing
arrangemens to be superior when compared with their praigratory living in
Poland.The migrants interéwed by McGhee et al. (2013) generalglued the
possibility to access social housing gave newly arrived Polish migraradeeling

of protection in the face of thenstabilityin the labour market. At the same tem

there wereconcernsover the areasn which social housing was provided: migrants

felt that they had to live in the leastesirableneighborhoods.

In a different study of housing experiences of CEE migrants, Pemberton (2009)
observedthe existence of certairtensions between settled resthts and newly
arrived migrants. One of the reasons was related not only to the concern over
housing but to the perception that newly arrived CEE migrants could act as
competitors in thelocal labour market. From their side, the migrants studied by
Pemberbn (2009) felt a certain degree of distance in relationthieir neighbors
coming fromsettled backgroundnot only in terms of their national origindut

when it came to the level of their education and the variety of cultural interests.

The situation ofdispersed non EU migrants is different when compared to CEE
migrants from the EU dispersed migrants do get social housing automatically,
however they do not have a choice ovéne area of settlement. Moreover,
although dispersed migrants get social hogsithe provision itself can be sub
contracted to the private sector. This form of arrangement haswa downsides:
Hynes(2009) shows that dispersed non EU migrants in the UK are often being
housed in substandard private accommodation which sometime& laasic
bathing facilities and are often subjected to unwarranted visits by private

landlords.

On the other hand, Stewart (2003) argues that non EU migrants would stay in
dispersed areas when the quality is housing is sufficiently good rather than engage

in secondary migration to more traditional migratory destinations within the UK.

The reviewed literature on housing provides a relevant context of one aspect of
migrant lives in new destinations. It points to the problems related both to private

and publicsector provisions. However it ha®table gaps: while the literature on
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new destinations provides a relevant context in analyzing experiences of dispersed

and irregular migrantgt does not include the dimension related to CEE migration

to the UK(e.g. $ewart, 2011) On the other hand, the studies on the housing
experiences of CEE migrants either exclusively examine private renting or engage
AY ljdzE yOGAGFOGAGS YILIWAY3I 2F YAishadabsyoll 4 Q |
literature do not incorporate the dcal dimensioninto the analysis Instead the

reviewed studies tend to detach the housing issue from the specific area of
settlement or examine it from the national perspective. Such gaps point to the
YSSR FT2NJ INBFGSNI |jdzl £ A G Ling e@p&ienteS @ $he NO K

localities which could be described as new destinations.

Conclusions

After reviewing the studies which haveeen deemed relevant in providing a
contextual background for the upcoming empirical analysis and interpretation, it
would be possible to make the following conclusions. The aim of the literature
review was to show that the debate surrounding migration to new destinations
could be treated as a distinctive topic of academic inquiry. Moreover, instead of
solely focusing on the stlies highlighting the particularity of receiving localities, it
was done through the complementing of the existing literature on new
RSaGAYylIGA2ya o0& GKS addzRASa NBtS@Iyd o
generally. The literature review has demoraged that in order to explore labour
market and social experiences of migmiwho have settled in the areahich

could be described as a new destination in the UK, it is necessary to examine social
processes from a number of angles. In order to understding origins of
migration, scholars have to take into the account the contexts of the countries of
origin and the receiving state (the UK). It was shown that secamomic and
political changes in postommunist societies have influenced individual anahifg
coping mechanisms. Migration became a livelihood strategy for individuals and
families, particularly for those CEEs aiming to improve the level of income and
escape the lack of prospects in sending countries. However for others, more

specifially fornon EU migrants who werdispersed to new destinations, the act
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of migration became an escape strategg response to the extreme instability in

the countries of origin. Orthe other hand, migration of all social groups was
influenced bythe UK and EU migtion policies The factors specific to the
destination has also played a role: migrants would arrive because local UK
SYLX 28SNEQ KI@S 06SSy 1SSy 2y FGdNI OGAy
maintain numerical flexibility. In other words, EU labour migsaresiding in new
destinations have been affected by their own decisions, national policies and the

local labour market conditions. In contrasts, the studies suggest that non EU
migrants often arrive to new destinations because of restrictive UK dispersal

policies.

As a result of diverse structural mechanisms and individual/family based choices,
EU labour migrants and dispersed non EU migrants would settleeilocalities in

the UK which couldbe described s new destinations. In the casé CEEnigrants,

the arrival routes are associated with to the use of such distinctive migration
mechanisms as informal social networks and labour market intermediaries. In
other words, the arrival trajectoryvas not onlyshaped byinstitutional labour
market actors, btialso by migrants themselves. Local employers also play a direct
role in attracting CEE migrants since they are responsible for creating and
sustaining labour migration flows. Those employers tend to be based in low wage
and labour int@sive sectors. As i@sult, migrants in the local labour market tend

to be concentrated mostly in low pay and unattractive jobs, em.the
meatpacking and recyclingectors At the same time, the local realitied work
reflect general patterns of the divisions existinghe labour maket and its impact

on migrants. The analysis has also highlighted two specific challenges facing
migrants in new destinations: firstly, the problem related to ethnic intolerance,
and secondly, the issue of housing. It was shdlat althoughthose issues are
rooted in local social dynamics, e.g. relative ethnic homogeneity or the scarcity of
affordable housing, they are also influenced by national structural contexts,

particularly the competition for jobs and services.

The balance of arguménvould suggest that neither the stress on the particularity
of new destinations, nor the continuous significance of national structural

dimensions should be downplayed or dismissed. Similarly, while reflecting on the
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importance of structural patterns refed to local and national contexts, scholars
YSSR G2 LIFe GdGaSydAazy G2 GKS RAYSyaiAzy
would include the manifestations of individual subjectivities, the relations within

the family and personal decisions made during afigtr the migation process.
Furthermore, thosemanifestatiod 2 F YA INI yGaQ | 3ISyoOe aKz
the context of such structural influences as EU freedom of movement (including its
social implications, e.g. housing) and UK dispersal policiesmapping of those
structural policies haslirect implicationsfor forthcoming empirical analysis: the
narratives of interviewed migrants are not goinglie treated as individual stories

existing in a vacuum. In contrast, migrant participants are goirfgetoepresented

as individuals who make autonomous choices in the context shaped by structural
policies as well as personal and farbBsed preferences. The dimensions of
structure and agency are going to be treated not separately but in conjunction, e.g.

the individual acts of migration of CEE migraats going to be treateds a part of

EU freedom of movement. Hence this literature review not only provides a
relevant context and points to existing research gaps which this doctoral thesis

aims to fill, ba provides analytical tools in interpreting original empirical data.

The forthcoming empical parts are going to usanalytical tools of existing
literature as well asry to compensate itshortcomings. Hoever, first of all, it is

time to consider the mrethodological issues.
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Chapter 2: Research Methodology

LYGNRRdzOAY3 GKS OKLF LIJiSNRa ad NHzO0 dzNB

The main purpose of this chapteiill be to review the issues concerningsearch
methodology, i.e. to show how the study was envisioned, designed amducted.
Firstly, in the section 2. 1, the analysis will focus on ontological and epistemological
issues relevant to this research project. Interpretivigrthe philosophy of social
science adapted for this studg going to receive a substantivmverage The
discussion of the interpretivist philosophy is not going to be conducted in an
abstract way, but instead it will be linked with data interpretation. Subsequently,
the review in the section 2.2 will proceed by the discussion of general principles of
grounded theory and its application to this study. Thirdly, in the section 2.3, the
focus will move towards the discussion of research techniques employed for data
collection. In the section 2.4, it is going to be followed by a consideration of ethical
dilemmas specific to the study. One of those dilemmake choice of language in
AYUGSNIASGaE YR Y2NB &aLISOAFTAOFffE (GKS
narratives will be discussed in a separate section 2.5. A brief outline of the
0O £ A ( eh@taric doBt€xfic@nbined with the presentation of demographic

data is going to conclude this chapter.

2.1 Interpretivism: the philosophy of social science and its implications for the

study

¢KS addzRéQa LIKAf2a2LKAONTE LISNdidalSa0di A &S
methodological frameworks. The most accurate description of the study could be
articulated in the following way: it is an inductive, qualitative research project
focused onto the exploration of social worlds through a multiplicity of qualitative
research methods. Following the logic of grounded theory, through the
interpretation of empiri@al data, the analysis seeke construct a theoretically

sound explanation of gathered research materllhen it comes to social science
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philosophy, groundedheory is most commonly associated with interpretivism
(Charmaz, 2006). Moreover, th& (i dzPp@rgbied aim was described as the
intention to understand social worlds of migrants through their narratigesich
AyaSyiaaz2y LidahbilasophidalGewsifitmdyRavittindthe boundaries of

interpretivism.

The philosophy anterpretivism makes a priori assumptiomgien it comes to the
description of social realityThe interpretivist standpoint assumes that social
reality can exist only if individuals are alitesee and interpret it (Blumer, 1969

and Charmaz, 2006). Social reality rests on the interactions between social actors,
and even more importantly through the meanings attributed to those interactions
by the actors involved. Such understanding provides apistemological
background: individuals describe saicireality through the languageThus by
paying attention to the language, researchers can learn on the ways individuals
relate themselves to social reality (Charmaz, 2006 and Schwandt, 1994).
Epistemdogicd views overthe nature of knowledge are backed by broader
ontological assumptions. It is argued that social reality is inseparable from a human
act of interpetation (Schwandt, 1994). Social scientiste®rking within the
interpretivist tradition shaild strive to understand social reality from the point of
view of research participants (Schwandt, 1994). The process of understanding is
seen not as a deductive practice or as the imposition of external theoretical
constructs, but as an act of interpretah, which treats the testimonies of
participants as texts representing thaultitude of social meaningwhich in turn
areexpectedtobe ddd2 RSR o0& a20Alf aOASyutAraida 6DS
readers who are dealing with literary sources, r@®fers are expected to engage
with what Plummer (2001) calls the documents of life: ethnographic observations,
texts produced by participants (notably, the study by Znaniaoki Thomag1958)

cited in Plummer (2001), which pioneered both a grounded thespwproach and
looked at the phenomenon of migratioandwas based on the interpretations of
letters written by Polish peasant migrants in earI)FhZ@ntury America) and, most

commonly, oral histories which are conceived as biographical narratives.

The interpretivist standpoint rejects logical empiricism associated with the

positivist tradition: the stress is not on the verification of the facts and
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establishment of patterns, but on the imaginative understanding of what research
participants are tryingd express through their narratives and other documeoits

fATS 0t fdzYYSNE HAAMOD® ¢KS dzy RSNERGFYRAY3
2yS® ¢KS& NS &aSSy a az20Al ¢t I 3Syidaz
intentional, active, goal directed; they cdnse, construct, and interpret their own
OSKF@A2dzNJ FyR (KFG 2F GKSA2). FStf2g | ISy

The interpretivist approach is not only concerned with the discovery of social
worlds through the interpretation ofualitative and ethnographic aterials, but it

places a central emphasis on the role of researchers. The intepretivist vision of
researcher is very different from the positivist quest for objectivity and neutrality.

¢CKS 2LJJ1aArAidsS Aa GKS OFaSyYy AyhethdrindataS @St a
gathering or interpretation, researchers are seen as a participant in generating
RFGF YR ONBFGAY3I YSIYyAy3aaY NBaSINOKSNI
class, ethnic and gender identityall of it contributes towards the ways social
NBIFfAGE A& o0SAy3a NBLINBaASYGSR o0{OKglyR(GX
subjectivity cannot be removed from the research process; instead it should be
reflected and treated alongside gathered materials. It does not mean that the
research procesand data which it generates are always unique and unrepeatable:
e.g.Denzin (199%is a strong advocate of interpretivist stance in a postmodernist

form, yet even this author, concedes that different researchers can get very similar
answers to the question they investigate. Howeverit is up to individual
researchers to go beyond the subijectivities of research participants and their own
positionality (e.g. the influences stemming from their owsocial identity) and

articulate an imaginative interpretatioof social phenomena. The interpretations

are not based on prescriptions imported from external theoretical models, but on

the NB&SI NOKSNR&A NBFt SEAQGAGE |yR 02y iAydz
jointly accumulated with research participants (@haz, 2006).

Interpretivism is seen as a philosophical background underpinning the approach of
grounded theory (Chamaz, 2006). According to Charmaz (2006), a number of
features make interpretivist philosophy and grounded theory methodology
compatible. Bok OF ff F2NJ GKS AYYSNRAZ2Y Ayidz2 LI

through observation or idepth interviewing. What is also significant is the
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inductive and exploratory nature of grounded theory: the focus is on finding
research techniques capable of relieg social processes interesting to
researchers, not on imposing objective techniques capable of measuring and
describing social phenomena. Blumer (1969, p. 41) specifically stresses this
dimension: it is argued that the research techniques applietheostudy of social

fATS WYlLe Ay@2t@0S RANBOG 20aSNBIGAZ2Y S
conversations, securing i€ A a0 2 NBE | OO02dzy 1 AX¢CKSNBE Aa y?
in the use of any of these procedures; the procedures should be adaptes to i
OANDdzyaiGlyOSa yR 3JdzARSR o0& 2dzRISYSyil 2
words, the interpretivist philosophy invites researchers to be flexible when it
comes to the choice of research methods: the dynamics of fieldwork determine
which qualitatve methods are chosen to investigate social processes, not vice
versa. The priority is given not to the statically fameanged research design and
NBEaSlI NOK aOKSRdz S o6dzi G2 NBaSHNOKSNRa
the changing dynamic8 ¥ NBa S NOK LINRPOS&a FyR dzyRS!
worlds (Charmaz, 2006).

{ dzOK LR aAidAz2y |faz2 NBIddZANSE FNRY NBaSIHk N
positionalityin order to reflect on personal subjectivities: while it is impossible to
eimMyl 0S 2ySQa 2¢y adwaeSOGAQGAGET LISNER2Y I
determine the interpretation of empiricafindings (Geertz, 1973). However, in

spite of questioning the ability of researchers to be objective in a positivist sense,

the advocats of interpretivism argue againstimpressionistic and perfunctory
approach to data collection and interpretation (Geertz, 1973). Denzin (1994)
stresses that the researcher, who belongs to the interpretivist tradition, should
provide a clear indication ofdn/his sampling strategy, indicate the number of
interviews, review the demographic characteristics of research participants and
clarify the objectives of research questions. A continuous note taking and
transcription of interviews is encouraged (Charm2@06). Moreover researchers

should not cross ethical lines generally recognised by social science scholars
working within alternative paradigmsAlthoughthe line between the researcher

and researched is more blurred than in other philosophical perspestiiteis

stressed that researchers should avoid going native, at least in a full way
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social worlds of interviewees, but at the same aware of ethical norms and research

objectives, is advocated byBvandt (1994).

Similarly, researchers are called not to reproduce narratives of participants, but to
understand and theorize them (Plummer, 2001). The airthefresearcher is not

only to describe the subjectivity of lived experiescof individuals and social

groups, but to show how individuals and social groups are making sense of the
social worlds which ty inhabit and, crucially, to provideriginal theoretical
explanations. Those explanations are built on the analysis of |sacidds of
individuals, which acknowledges both the autonomous potential of human agency

and the contextual influence of social structures. Drawing on one of the
inspirational ideas of interpretivism the Frenchexistentialism,Plummer (2001,
pled)inshia GKIFIG WiKAa YSGK2R Aa I+ gleée 27F
backwards (to sources and conditions in class, race, gender, emotion, etc) and
F2NBFNRa o0G2 LINIIYFGAOA YR 02yasSdjdsSyof
linking all these to wider isgs of history and culture throughout. It is a method of
Wi2GFEATFGA2Y QY GNRBAY3 (2 aSS sl ea (KNP
O2yySOUAY3I (2 ¢ A RafShNdghithe fedeSréh@sbbelongingdodé  dzLJS
interpretivist tradition seek to reeal personally unique experiences and emotions,

as social scientistthey have a duty to place them within a broader context

underpinned by structural divisions.

To stress once again, the interpretivist philosophy of this study intrinsically linked
with personal experience of the fieldwork and theoretical stances developed
through the research process. A more detailed analysis of how interpretivist
philosophy manifested itself in the fieldwork and data analysis will be conducted in
three subsequent sectits; at this point, a concluding comment over the extent to

which interpretivism has influenced the fieldwork and interpretations seems to be

appropriateand adequate

Interviews with participants have resulted in the production of complex individual
and family narratives. The produced narratives can be treated as a form of oral

reflections over social interactions in the labour market, the places of residences
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and elsewhere. Those experiences came out in the interviews in the form of
narrativeswhich wereproducedin the process of my (acting in the role of the
researcheNlA Y 0 SN} Ot A2y & GAGK LI NGAOALI yiao t
gave me insights into their social worlds which they themselves performed,
created and interpreted, while being imé@ewed and observed by me. Those
experiences were communicated to a specific perg@ndoctoral researoér from
CEBbackground (who moved frorie Republic of Lithuanit the UK in 200p6and

as suchthe interviews included a form afialogue, in which ertain contexts and

nuances, e.g. emotionality, were visible only to the researcher and the researched.

tFNOAOALI yiaQ yINNIGA@Sas | OGizya | yR

NIy

articulations of experiences related to migration: they provided the Hhtsigon
K2¢g GKS AYRAODGARIzZrf wasSt¥Q o6l a F2NN¥SR (K1
migrants and ceworkers, representativesof statutory/voluntary groups,

employers and members of wider established communities in Northtown.

It is important to recogize that similaiy to everyday interactions in whiciey
played a role of conscious social agentghim interviews participants alsshaped

the images of themselves in the ways which carried social meanings to them. In
a2YS gl &asx LI NIsAwere Lihmysich Selfefiedtidhblland As&fS
interpretations communicated to me as a researchgerthe participants were
interpreting their own lives by creating oral narratives. Hence the research
encounters and raw data which came out from them can be usted through

the use of conceptual framework associated with the intepretivist philosophy.

The second layer of interpretivism can be detectable in data analysis: on one hand,

L KIFI@gS O2yaoOAizdzate o0SSy GNBAY3I G2 LINBa
testimonies, e.g. their ways to express their feelings by relying on certain
SELINB&aaArA2yd o0Sod3Id (KS SYLKIara 2y SGKyA
However, on the other hand | have engaged in structural readings of their
testimonies, the reashgswhichtook into the account both human agency with its
properties of autonomy and individuality but also social structungthin which
participants had to position themselves. Moreover, it should be stressed that those
interpretations were built on hick descriptions coming from participants, not

imposed on them in order to illustrate prexisting theoretical assumptions. In
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other words, the subjectivity of individual testimonies and the role of social
structure were not position against each otheyttbrought together in the act of
theoretical interpretation. The act of theoretical interpretation has also
performed a @inction of producing knowledge acceptable Ispcial scientists as
opposed to superficial and impressionistic depiction of social gsses associated
with journalism (Bloor, 1991): lived experiences of participants through the
framework of grounded theory were translated into a methodologically and
conceptually sound understanding of what does it mean to be a migrant in a

mediumssized bwn in the North of England.

To conclude, interpetivism is well suited in providing philosophical underpinning

for the study: whether one examines the way research encounters are being
GNBFGSR 2NJ 0KS YSFyAy3a | aaai Inptomsowerz LI NJ
the canstitution of social reality or the conception khowledge produced through

data gathering and interpretation, interpretivism seems to provide understanding

and justification for the logic of this study. It is particularly well equipped

allowing both to dedicate attention to human individuality and subjectivity as well

as to bring various structural dimensiomsto the discussion, when empirical

material allows doing so.

The discusen so far was focused on researphilosophy. Howeer it was also
mentioned that methodologically the study adapted a grounded theory appraach
the approach closely associated with interpetivism. The main principles of

grounded theory and its implications for the study are going to be introduced next.

2.2 The chosen methodology: the grounded theory approach

Conceptually, grounded theomyasfirst articulated by Glaser and Strauss (1999);
those authors explicitly positioned it against the positivist paradigm which
mirrored conceptualizations physical/natal sciences. Glaser and Strauss (1999)
advocated an inductive, bottom up approach: in contrast to the positivist
paradigm, which aimed to break down social processes into numerically
measurable parameters and repeating patterns, grounded theory aimed to

construct understandings of social reality on the basis of qualitative data (see also
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Charmaz, 2006). Glaser and Strauss (1999) used a variety of examples in illustrating
the principles of grounded theory, including those coming from the field of work
and employment, for examplethe classicalstudy of alienation conducted by
Blauner(1964) While | have read the classical text by Glaser and Strauss (1999), it
was the text by Charmaz (2006) on constructing grounded theory and its
application to qualitative malysis, which | found to be the most helpful as well as
closed to my own data gathering and data analysis experience. Charmaz (2006)
work is particularly relevant since similarly to the traditions of symbolic
interactionism (Goffman, 1990) and symbolic ttaopology (Geertz, 1973),
Charmaz (2006) not only paysdepth attention to the micro dynamics of social
interactions, but compliments it with a call to contextualise individual experiences
within the macro structures of power and inequality. Thus, itwdobe logical to
introduce central principles of grounded theory by using the texitten by
Charmaz (2006) as a starting point. Furthermore, a background review of grounded
theory is needed in order to illustrate from where | am coming as a researther.
review is going to be followed by the illustration of how general principles of

grounded theory applied to this specific study.

According to Charmaz (200@)e researcher who had adapted a groweditheory
approach should strive to combine the processef data collection and data
analysis. In other words, the process of data analysis and collection are treated as
inseparable, they should go hand in hand. It is expected that such strategy would
lead to the emergence of analytic codes from the data. iBagmtly, it assists
researchers in developing empirically based theorisations instead of projecting pre
conceived theoretical constructs on the data. Charmaz (2006) advocates the
immersion into the gathered datg the use of existing data in developingw
guedions and also the comparisons betweelifferent segments b qualitative
research material More controversially,Charmaz (2006@rguesthat literature
searchshould be conducted after the analysis of data has been completed and
after the newly disovered theory has emerged already from empirical findings. It

is argued that by doing so researchers would avoid squeezing data analysis

G261 NRad G(KS2NBGAOLE O2yaidNdHzOGa SEGSNYI ¢
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principle of grounded theoryc constructing theory on the basis of original

empirical findings.

DNRdzy RSR (GKS2NEQA LI NUAOdz I NJ I RAFydl 3sS
emerging data, which does not preclude afoemulation of research questions
(Charmaz, 2006). However, this sktgy d6a y 20 RSy @ Nghtas | NOK S
have distinctive disciplinary and theoretical standpoints. Before going to the field,
researchers may have widangingideas about what kinaf social phenomena

they are planning to examine. Moreover, the existingaabship of the subject

can affect the trajectory of their initial research questions. In dealing with such
seeming contradictions, Charmaz (2006) draws on the tradition of symbolic
interactionism, a sociological tradition going back to the earIS? @éntury, which

had a significant influence on the formulation of grounded theory. Thus, it would

make sense to refer to the original sources of symbolic interactionism, mainly to

the known works of Blumer (1969) who explicitly explored thktion between

the application of theoretical concepts and the process of data collection
According to Blumer (1969), it is unavoidable for researshehavetheoretical

concepts related to the processes which they plan to expldvoreover, a

reflective employment of sth concepts is seen as an integral parthe research

LINRP OS&daayY AyAUAlfT ARSIFa FYyR FaadzyLliazya
that the scholar has of the empirical world; they are usually the categories for
which data are sought and in whithe data are grouped; they usually become the

chief means for establishing relations between data; and they are usually the
anchor points in interpretationfof A Y RA Yy 34 Q 0626 dzY SNE wmdc X L

The logic of such argument clearly recognises the need to héder analytical

concepts before undertaking the fieldwork. At the same time, Blumer (1969) and

later Charmaz (2006) strongly emphasize that initial concepts should be used as
points of departure, not as ultimate theoretical constructs dictating the dymami

of research process. They are tentative in nature, and should be adjusted to the
emergent empirical data. As D€004, py o0 a0 NBaASRI QAY 3INE
there was no grand theory that could be presumed to make predictions in advance

of analysi® ®
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While the significance or prieeldwork preparation should not be underplayetie

treatment of emerging datareceived much greater attention in the works of
grounded theory advocates. The key operational technique intrinsic to grounded
theory researchis data coding. For Charmaz (2006)p 0 2 WO2RAyYy 3 YSI y
segments of data with a label that simultaneously categorizes, summarizes, and

I 002dzyia FT2NJ SIOK LIASOS 2F RIF{GlFI Qo ¢KS
down data into smaller pieces, bta organise it into analytic units. Thus, coding is

a first step of interpreting: researchers not only read anergad their data and

label its segments, but actively interact with research material and make choices

over its sequences and meanings. Cgdallows researchers to defirtee social

process, which they have chosen to explore (Charmaz, 2006). Through consistent
immersion into the data and its coding, researchers both contextualise and
theorize it. While the former places separate pieces of daithin a broader

research framework, the latter allows researchers to transcend spatial and

temporal subjectivities of angsed data (Charmaz, 2006).

Chamaz (2006) strongly adws to combine data collection with coding: listening
and reading through atady gathered research material can help researchers to
indentify new leads, and reflect on his/her mistakes. Coding should not be
confused with the imposition of mettheoretical constructs on data: on the
contrary, coding is understood as a process mcl researchers actively construct

analytic categories from the data (Charmaz, 2006).

There are different types of coding from word to word coding to line to line, and
episode to episode. A more analytical type of coding is represented by what
Charmaz (Q06) calls focused coding: this practice is based on coding bigger chunks
of text and is seen as a move towards introduction of analytical categories. In all
types of coding, the preference is given to the coding of transcribed interview
material rather tlan raw research notes. However, since grounded theory
approach often combines idepth interviewing with observations, Charmaz (2006)
suggests to treat all contextual matatias data and to code it. Thtlse codes can
emerge from the observations made spaces in which interviews are conducted

S®3Id LI NIAOALIYGAQ LI OSa 2F NBAARSYOS:
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All of it constitutes ethnographic research material, which could and should be

coded.

Alongside data coding, grounded theorygteres researchers to eage in meme
writing. Memo writingoccupies an intermediatetage in data interpretation: it
performs the role of intermediate step bridgindescriptive coding to writing a
draft containing empirical analysis. According to Charn2f0§), memewriting
should be treated as an informal writing exercise and as a form of reflexive diary
produced by researcher on her/his empirical material. The importance of this
activity lies in the discovery of reoccurring patterns among focused c@&tesuts

and Glazer, 1999 and Charmaz, 2006).

Thematic grouping of the codes containing overlapping content or their clustering
leads towards the discovery of analytical categories. The discovery of analytical
categories is seen as a further stepindayalat @ A aT GKSANI FAY A&
SgSyitasz 2N LINPOSaaSaxl OFGS3a2NB Yl & &adzm
aSOSNI f 02 RS a Q91 Rekelardhkts rieéd torcomparefoclided codes
across their data: the categories are formed in the proocafssrosscomparison

between different sets of transcribed interview material. It draws not from a single
interview or observation but from multiple interviews/observations conducted

with participants. This process of bringing scattered codes togetherdaading a

coherent system of analytical categories is being seen as fundamentally important
(Charmaz, 2006). The process is highly selective and requires from researchers a
critical examination of data: since analytical category should be based on
substantal data,researchers should include incorporate tbedes featured across
gathered data. Similarly to codes, the names of analytical categories can come
straight from the data; that said, analytical categories should contain an element

of theoretical renering of empirical material as opposed to represent an exercise

in purely descriptive labelling.

The process of identifying of analytical categories is closely linked to theoretical
sampling. In grounded theory, theoretical sampling is conceived as &egyraf
looking for and finding relevant data, and attributing it to appropriate categories

(Charmaz, 2006). It is about filling analytical categories with matching data. In
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practice it means that researchers should first of all articulate analytical cagsgy

from emergent data and then seek to refine and enrich them throubh
gatheringof additional material. In contrast to the positivist approach with its-pre
FTAStRO2N)] RSTFAYyAGAZ2Y 2F &l yvYLX Soa &aal s
grounded theorys seen through the interpretivist lenses and is expliditiiged to

data collection. Dey2008, p84) pointed to the following merits of theoretical

Al YLX Ay3as a4 O2yOSAOGSR Ay 3INRBdzyRSR (KS2
required of producingepresentative samples. The aim was to sample theoretically
stimulating settings, not to generalize from representative samples of

LJ2 Lddzf  GA2yaqQo

Charmaz (2006) identifies the following practices associated with theoretical
sampling. Firstly, researchersaslid develop analytical categories from emerging
data: such beginning should allow them to understand which research aims they
should prioritize in their pursuit and start using theoretical sampling in refining
analytical categories emerging from existangd future data. The studying of social
processes goes hand in hand with making choices over whom to interview and
what kinds of questions to ask. Theoretical sampling is built upon the identification
of analytical categories. As Charmaz (200809) suggsts, researchers should
WF2ff29 KdzyOKSa Fo62dzi 6KSNB G2 FTAYR RI G
GKSy 32 02ftfSO0 GKS&AS RIOlI Qo

Once again, it is argued that theoretical sampling is something which is dynamic
and evolving, as opposed of beingtstaand predetermined. Theoretical sampling
should go on until researchers determine that their analytical categories have been
saturated. Importantly the concept of saturation is treated differently in the
interpretivist grounded theory than in the pasiist tradition. Saturation does not
occur when some kind of repeating pattern is identified in the datapremise of
positivist approach of which Charmaz (2006) is very critical. In contrast, it occurs
when researchers through cresemparing the contet of their analytical
categories can reasonably say that they have accumulated sufficiently rich
empirical material to fill the categories and through drawing on those categories
can build theoretical interpretations of studied social processes. Charg@6)

and Dey (2004) argue that researchers should stop gathering data, when they feel
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confident that its totality points to refined analytical categories or, in other words,
when the quality of data is suffent for researchers to build theoretical
interpretation. It is up to researcherso determine that they have collected a

sufficient amount of data.

The paragraphs above map a set of general principles of grounded theory.
However, as Dey (2@) and Charmaz (2006) recogniggounded theorywhen
implemented in practice, may be very different from the ways it has been
proposed inmore recentbooks and in pioneering studies. So how did grounded

theory framework appear to work in this doctoral research project? First of all,

prior to starting data collggon in Northtown | had general ideas about the
purpose of my project: the focus was on biographicapegiences of labour

migrants their 832 OA Lt | yR fF02dzNJ YIFEN] SO Y20AfA
interactions with social support groups. Hence prior uadertaking material
gathering, | have been aware of the constructs which Blumer (1969) called
sensitising concepts: suc®2 Yy OSLJGa Ay Of dzR &cBupatibi Kiter OK I Y
MAINI GA2YyQF WIKSNIAOESEMAE (RG KaS2 ORI o SNA KA L
Yhel G GAGdzZRSEA G 2helliN) BSa dFR2MBRERIYY OSQs S
a number of preconceived codes aimed to analyse datlow-wage employment

and labour market segmentation. | had learned about those sensitising concepts
through the emagement with labour migration literature and conducting

interviews elsewhere in the UK.

After the start of research pra@ss in Northtown, graduallyhrough paying

attention to emergent data, | had started to identify initial codes directly linked to
empirical data. All of this allowed me to move to a different level of understanding.

For instance, in the interviews | had noticed a reoccurring theme linking ethnicity

and (perceived) social particularities of Northtown, hence | had started to ask
questions2 ASNJ G KS AAIYATFTAOIYOS | GGNROGdzi SR (2
in Northtown. More generally, | had started to work out basic codes through
listening to audio tapes and going through field notes. It was a first step not only in
coding but alsoin translation since most of interview material was in other
languages than English, and my task was to translate it to English. Through

listening to the tapes, making transcriptions and eventually reading through
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transcriptions relied on line by line ciod) as well as incident by incident coding, |

have eventually moved towards focused coding. The codes played a dual role:
firstly, their aim was to analyse data, but also to identify emerging analytical
categories. This was not a straightforward exerciséially | came up with a six
theoretical categories and | had tried to identify sections within interview texts
corresponding to those categories. It did not wogkthe thematic richness of
AYOSNIBASGEAaQ YFGSNAIE NBAaAadl Ny calegories. SA y 3
{AYAfFNI&Y L KIFIR GNASR (2 2NEIYyAT S LI N
particular Northtown employer and describe it in a form of mini case study. Again

AG 61& LINRoOofSYFGAOY AlG €t221SR ftAWS |y
material coming from different interviews being artificially stitched up and given a

label of the case study. It should be noted that there have been some positive
outcomes coming from those exercises: firstly, it forced marimerse myselin

my own dai ¥ FyR aSO2yRfeéx RSY2yadNlGSR (K
concepts and models was not the best way to proceed in data analysis.

The breakthrough came when | started to compare different interviews between
themselves and look at the data not as dlection of isolated and fragmented
empirical cases, but as a set of diverse testimonies on overlapping issues. It
allowed me to identify repeating themes and | started to move from labelling data

with separate codes into organising codes into analytieaegories. Analytical
categories were built on codes capturing empirical data; however, in contrast to
codes, they not only described and recorded the data, but aimed to analyse it and
theorise it. What | was trying to do was to saturate analytical catiegarith codes
representng data and move towards theoason. When | felt that some of
analytical categories cannot be saturated with sufficient data or are marginal to

the theory | was trying to build, 1 would put them aside and try teassignthe

data to different categories. For example, it happened to the analytical category
GKAOK ¢gla fl1o0StftSR W2dzi 2F b2NIKiz2gy Y2
data in order to saturate it and that category was not essential to the theory

emerging fran the data, hence | abandoned it.

On the other hand, some of key categories emerged naturally from the data to the

extent that their titles come from expressions used by interviews: for instance, the
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OFGdS32Ne OlFffSR WiKS &LJSOUNDHzYU RS  aKAN |- Lyt Al
from the words used by interviewsi.e. human and inhuman relations. However,

as a category, this notion did not simply repeat testimonies of participants but
2NBI yAT SR Al 6AGKAY Fy |ylftedAidgnfyinGi KSYS
the employment relations. On the other hand, the codes around jobs taken by
migrants in the local labour market and in the workplaces were organized into the
analytial category labelled by myself a8 KS SGOKyAO RAQGA&AAZ2Y
categay covered the issues related to various forms of ethnic segmentation in the
workplace and in the local labour market. Analogically to the category on humanity

and inhumanity, but distinctidg in terms ofthe semantic origins afbelling title,

it emergeal from the data and performed an analytical and interpretive role. The
purpose of establishing those categories rested on the intention to inetrdata

in order to build andliscover theory capable @iroviding analytical descriptions of

migratory expemnces in Northtown.

The process of discovering analytical categories was intrinsically linked to
continuous memewriting. | had started to write memos straight after conducting
the interviews: while taking train journeys back from Northtown to Leeds,d wa
writing down my reflections othe interviews. Listening and reading interviews
later was also accompanied by dian exercise. In conjunction withther ways of
engaging with the data (e.g. preparing and delivering conference papers), it led to
the crydallization of analytical categorielf. was accompaniedy literature search

of the studiesrelevant to my own lines of inquiry: among other things it led to the
identification of the literature concerned with the migration beyond traditional
gateways. T@ summative contribution of coding, menwriting, secondary
research and the interpreting of primary allowed envisioning the basis K5 Q a
structure. When Dej (20040.86) argues that the research inspired by grounded
GKS2NE OFly 06S 028 LAaNBRE & 2SS WENKEA VA Ol @izNJ
my own experience of research and analysing reflects this imagery. In my case, the
mosaic emerged following the activities involving varietegges ofdata analysis. It
involved both intuitive way of reflection arttieoretically informed thinking as well

as the presentation of data orally the conferences andontinuousattempts to

express my understanding of empirical material in writing.
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When it came to the final stages of the research process, the relatiowdsst
interpretations of empiricalfindings and conceptual assumptiorg grounded
theory can be described as mutually constitutive. Moreover, psrsonal
experience of employinggrounded theory can be used to address specific
criticisms of this methodologal approach (for more generalescription, see
Charmaz, 2006). Burawoy (1991) has been one of the strongest opponents of
grounded theory, which he accused of multiple failings, which ranged from the
(allegedly) obsessive focus on misaciology at the gxense macro structures to

the generalizations of unrelated social situations to the extreme interpretivism

which treated data as a cultural text akin to fictional literature.

Burawoy (1991) contrasted grounded theory to his own approach of extended case
study. In contrast tothe inductive approach of groundetheory, which explicitly
demandedresearchers to construct their own theories based on emerging data,
Buawoy (1991) calledor the reconstruction of macro theories. Burawoy (1991)
believed that the nterpretation of empirical data should be infused with the
existing macro theories of hegemony and domination, and empirical data should
be used not to construct a new theory of its own, but to refine and improve
SEA&GAY 3T GKS2NXSa drstanging, gdaividesl théofy &verftom ch o m 0
micro to macresociology while extended case method usékeoretical construct

of macrasociology in understanding micro realities.

Looking at the experiences of my own field work and data interpretation, the
approachof grounded theory could be defended on the following grounds. Firstly,

while | had not entered the field with a fixed intention to explore social reality
through the theoretical lenses of existing theories, part of my thinking was guided

by macro theoretal constructsvhich in turn were wovenn into many interview
guestions. Those included ethnic divisions framed around the notions of

W2 KAGSYySaaQ>s GKS &adNXzOGdzNF t AYLI OG 27F |
market segmentation and its impact for gnants. These were explicit macro
concepts which framed many of my questions which were posed to interviewees;
moreover, these macro concepts featured strongly in data interpretation. Thus, |

did consider structural power inequalities throughatlie reseach process; the
O2YAARSNI UA2YE GKAOK AY . dzN}F g2é8Qa omdbpdm
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Moreover, my interpretations were firmly connected to the political and economic
contexts ofthe studied urban locality. Burawoy (19912B0) argues that niike his

26y SEGSYRSR OFras$ aitdRASE YSGK2RXI WINE
RAAO0O2OSNE 3ISYSNIfATIFdGA2ya o6& | 06alGNF OlGAy:
. dzN> 628 Qa oOmdpdmy  ONMI ( xh® Xoilowing Gdasons.0 Swo O2 y T |
intermediary analytical categorieswhich emerged from the data, were explicitly

related to time and space. Instead of producing a set of delocalised interpretations
detached from the specific temporal and spatial dynamics, the grounded approach

led to the construction oftheoretical accoat of migration where time and space

were fundamental in understanding the ways participants imagined their social

worlds through the narratives articulated during the interviews.

Furthermore, instead of being imported from maesociological tradition,

ay ft@dAOlf OFiS32NARSa 2F GAYS |yR aLJ (
narratives. { LJF GALf RAYSyaizy ¢la O20SNBR o0&
migration specifically in local terms, to single out Northtown as a very special kind

of place whenitcame td KS Y20Af AG& 2F AYRAGBleRdzl f &
migrants from CEE or dispersed migrafitam other parts of the world, or even

British citizens from ethnic minority background. The dimension of time related to
YAINI yiaQ GSyRS yid af migratoryaeSperiencds $o this Rotahidn O
0KNRdzZAK GKS LINAaY 2F (GSYLR2NI f OKNR Y 2f 2
YIENNFGADPSE Fl @2d2NBER ReylFYAO AYGSNIINBGLI G
the static vision of placeAlthough those categoriesmerged from the data rather

than were imported from existing theoriepptentially they still could be framed in

terms of externaltheoretical analysis, e.g. by the conceptualisation found in the

work of Harvey (2001). OO2 NRA Yy 3 (2 .124) NEnewd@datiméand nm X L
AL OS INB FANXNEE NBtFGSR gA0K AYRADARdZ
who we are, where we belong and what our obligations encompassshort, our

identity ¢ is profoundly affected by our sense of location in spand &ime. In

other words, we broadly locate our identity in terms of space (I belong here) and
GAYS o00KA&A A& Y& O0A23INILKEI Y& KAAUZNEOUC
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Although the notion of time and spacas discovered in the material gathered for
this study could be related to the ids of Harvey (2001, should be stressed that
those analytical categories were not imported from existing theories, but emerged
from the data.However, a the reference to Harvey (2001) would suggesstch
analytical categories couloe also connected t@re-existingtheoretical constructs.
Moreover, the discovered analytical categories of time and space were framed
within various forms of structural divisions, egpcial implications of economic
restructuring or the weakness of local traditions of ethuiiversity Although the
themes of time/spacewere not presented in tle separate chapter but were
integrated into the part orethnicintolerance, their articulation demonstrateithat

in principle the groundé theory approach in itself didhot preclude the
interpretations of findings, where individual subjectivities of particigaf
narratives wereseen within the context produced by social structucesnected

to rather thandecoupled from time and space

Finally, it could be argued thahe grounded theoy approach was more suitable

for this study for the pragmatic and conceptual reasons, when compared to the
stance advocated by Burawoy (1991). Buroway (1991) firmly attaches his extended
case study method to the research of what he calls the modern met®pThis

brings analysis to an important methodological caveat: as Savagg(20@8) have

shown, urban sociology has accumulated incredible rich sets of data on the
modern metropolis- Ay { | 44 Sy QX thé global mity, which N6 &ed
developirg multiple theoretical frameworks. Howevevhen it comes to the study

of medium sized towns, particularly in the case ofmard migration, there is a
noticeable shortage of theoretical constructs and empirical data. In other words,
GKSNBE IINByRES&aI g8 WKSRSNY YSRAdzY &aAiil SR
GKSYQ>S 6KAOK O2dzf R 0S NBFAYSR YR NBO?
Burawoy (1991). The small number of existing studies (mostly conducted outside

of the EU, see the literature review section) cae bsed only as contextual
reference points. Hengelt wasa research approach of grounded theory rather

than of exended case study method which wésgically more suitable for the

study ofthe social process associated with migration to Northtown.
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2.3 Doing the fieldwork: techniques, concepts and processes

An array of qualitative research methods have been employed in data gathering.
The methods included biographical interviews, focus group interviews,-semi

structured interviews and non participant olrwations.

It would be worthwhile to begin from poting to somegeneral aspectselated to
gualitative research techniques. As it was argued earlier, grounded theory is
associated with qualitativemethods Its emphasis on lived experiences and
individualsubjectivities presupposes a qualitative investigative approach. The main
advantages of suchn approach are well known: it gives participants opportunity

to express themselves and allows researchers to gather rich data (see e.qg.
Plummer, 2001). Howeveush data cannot be generalised statistically and applied
to wider populations. Moreover, certain qualitative research techniques have their
own advantages and limitations. For example, while biographical interviews can
reveal individual stories, their commt can be highly subjective and contain
personal bias. Other employed research techniques such as focus group interviews
also carry strengths and limitations: participants might b&igtant to reveal
closely guardedacts of personal biography in focggoup interviews, however
they can engagevith participants and express opposiog canplimentary views
(Larsen et aJ.2005). Semstructured interviews may overlook individual nuances,
but can assist in identifying specific mechanisms, policies, fatts, Fenally,
ethnographic notes may be too closely associated with personal styles of
researchers, however they add insights which participants may not be willing to
express. These are known generalities of labour migration research (see for
example Boyleet al, 1998). More specific examples have been identified in my

own experience of fieldwork.

The largest segment of empirical data has been generated through biographical
interviews. The biographical method was particularly useful in reconstructing
mgray 0 aQ fATFS AG§2NASAY fSFENYyAy3a gKe LI NI/

experiences in Northtown have changed, etc. During biographical interviews, |
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have always tried to encourage participants to speak about migratory living and
recollect events andepisodes meaningful to theistories of settlement in
Northtown. Although the questions wengot asked in astrict linear chronological
order, i.e. using the departure from home countries as a starting point, their
overarching aim was to reconstruct indiuial biographies paying specific reference
to the migration processarrival to Northtown and socteconomic experiences

which followed the settlement in this locality.

In contrast, focus groupnterviews with other participants could not reveal
similarly rich level of biographical information and thick description. However,

focus groups interviews were suitable to cover specific issues such as the views of
employment relations, the manifestations of racism in Northtown and the access

to public services. NI KSNY2NBZX ONAY3IAYyIT b2NIKOG26Y
posing them questions, facilitated in stimulating the generation of negotiated and
interpersonal data, where participants would agree and disagree, compliment and
reject the views of others. Hence wilacking the richness of biographical data,

the focus group interviews allowed participants to debate and share their
perceptions and experiences, which in turn complimentéie data gathered

through biographical interviews.

The third key research techque was semstructured interviews. This technique
was particularly usefuwith the representatives of statuty and voluntary
agencies; the main purpose of those interviews was not to reconstruct biographical
histories (although it eventually happened ithe cases of two migrant
representatives), but to learn how their organizations were outreaching and
providing support to migrants as well as to get more general information on
migrants in Northtown. Notably, some of those interviews have had also arciéxpli
biographical angle: in the case of two swpp groups | have asked their
representatives ¢ a Kosovar Albanian and Georgian men, to talk about their

biographical experiences of migration.

The fourth technique was represented by ethnographic observatiomhe
observations were undertaken in various public, private and community sites: the

Catholic Church during the Easter mass conducted in Polish language, the meetings
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of migrant mothers/children in a local community centre, the visit to a shop
stuffed with CEEoods and run by Russiapeaking migrants. Moreover, following
the logic of grounded theory and the call of Charmaz (2006) to report and code
everything relevant to data gathering, did not limit myself to recording
observations in enclosed commily environments. [took notes over the
conditions ofY A 3 NJhofmési i@flected and took notes on public space, etc: for
example, paying attention to numerous posters directed against racism, which

were displayed in the hallways of a local secondary scho

2 KATS GKS &d0GdzReQa Y S K 2eRalved, lthgdretically: i LI A y 3
maintained the intention to examine how individual migrants and their family
memberswere dealing with the challenges of living and workingaiparticular
locality in the UK It firmly positioned the study within the various frameworks
tackling the relation between agency and structure. In this study, the dimension of
agency referred to individual or family based actions, whilst the dimensions of
structure covered migration redatory regimes, the labour market segmentation
and the ethnic divisions. The understanding of agency adapted here goes back to
the tradition of symbolic interactionism, where actors are seen not as isolated
individuals, but conscious agents embedded witkocial reality surrounding them
(Emirbayer and Mische, 1998). This understanding allowed treating individual
biographical narratives as storylineghich contained elementsboth associated

with individual autonomous choices astructural impositionsSut perspective is

in line with the debates on agency and structuaeong social theorists of various
persuasions there is an explicit recognition that agency and structure are inter
RSLISYRSYGY F2NJ AyaidlyOSs Ay DARR&SYEAQ 0w
structure are mutually constitutive and inseparable, while ArcfE®96)argues

that the relation between structure and agency should be seen in terms of
autonomous interplay. Archer (1996) argues that such understanding gives greater
value to both poperties, particularly to agency: actors not only form an
indispensable unity with teucture, but they can changeor/and transform

structures.

Those cosiderations in social theory could lieked with the practialities of the

research processlhe liteature on the relation between research methodology
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and migration studies suggests that qualitative techniques, particularly
biographical method are the most suitable in understanding the interaction

between structure and agency the migration proces§Boyle et al, 1998).

More generally, Plummer (2001,.40-41) argues against what he calls the
amputation of structure and agency in sociology and makes a broader point
ddzZA3SadAy3a GKFEG WGKS LISNBLISOGADS 62N L2
canbe the totality of thed A 2 INJ LIKA Ol f S EmitSakdh s S L i A
histories as thoroughly individualisticlives move persistently through history and

& G NHzO (i dzNB Q ®© r Q20Q0K)2Brey (A009.,.5) dayg¥sll K | {-stovikls arg S
important vantage point for exploring the links between subjectivity and social
A0NHzZOG dZNBQd | NA2dza F2NX¥a 2F AYOIGSNBASHA
individuals were engaging and responding to social structures, when it came to
ethnic segmentatia in the local labour market or historical patterns of migratory
NEIAYSa LINAGATSIAYT W2KAGSQ 9dzNBmdsly YA
(2001) and Erel (2009) spokeimarily about biographical method as a way to

explore the agencgtructure interactons, other techniques alsoontributed to
understandinghow individuals act within the structurally conditioned fields. For
example, participants of focus groupaeemistructured interviews werespeakng

about biographical experiences their own or ofthe people whom they kng. A

quick look atthe examples (biographical, sessiructured and focus groups
interviews, and observations) coming from gathered data providesful

illustrations

al f32aA Q34 O0A23INILIKAOIE AE@SNDEKE ¥ RY dzii XK
inter-workings. Malgosia was encouraged to take a degree at a Polish University in
English language and literatugenot her own preference, but a result of pressure

coming from her parents who believed that her ideas of studyrig and drama

would be impractical in terms of jobs prospects in postnmunist Poland. She

was in a longterm relationship with her boyfriend who struggled to find any

formal and legal kind employment in Poland and saw the opening of the UK labour
market in 2004 as the only way to escajbke vicious cycle of informal work,
unemployment and underemployment in Poland. Subsequently, he migrated to

the UK and settled in Northtown. To preserve this relasioip, she made a
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decision to exercis&U mobility rights ad joined him in England. In Northtown
itself, she was not satisfied with her job in the service sector and opted out for
setting up an informal English language school for Polish migrants. Moreover, she
and her boyfriend managed to secure a student loama(lable to them as EU

citizens) and enrolled into UG programme run by the University of Huddersfield.

Reading from the perspectivaf agency and structure, it was possibleitientify
F2ft26Ay3 aSOSNIf 06A23INIF LKA Orcise of2ageyc® i dzNES
visa@Aa (KS &AK2NIO2YAyYy3aclbfhinhe EhbigeRiQke f | 0 2
type of University degreé Y R KSNJ 028 FNASYRQa RSOAAAZ2Y
change in mobility rights associated with EU enlargement and individual{ffamil
migration. Furthermore, the choécof teaching English locally coudé explained

by structural factors such dke difficulties in accessing statutory English language
coursesand her personal abilities (good knowledge of English) as welleas
preferences (independent home teaching versus unfulfilling work in the call
centre). Finally, the enrolment into a higher educational institution was facilitated

by the availability of structurally underpinning opportunities represented by EU

citizenship rights.

In terms of semstructured and focus group interviews, the interactions between
agency and structure can be deduced oty from linear stories wovemto the
narrative, but from certain interviewldragments. For instance, Gazmend referring
to the arrival of his own group the Albanian migrant group from Kosovo, stressed
that at the time of departure from Kosovo, this group faced two chogetsher to

be subjected to the violence of the Serbian security forcet® @ccept the support

of the British tate and be sento a place chosen by the British authorities. This is
an example of where the exercise of agency was severely restricted by dramatic
and violent circumstances; however even in such case it would be possible to
identify an element of agencfthe decision to go to the UK) bounded by a highly
restrictive structural configuration (violence of one state versus controlled
resettlement policy of the other)On the other hand, focus groupterviews were
helpful in showing how migrants exercisekeir agency and positiad it against
other migants deemed to be less assertive open minded For exanple, during

one of focus group interviewthere was a discussion over the access to social
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housing. In contrast to a Polish female participant who adytheat it was simply
impossible to get social housing in Northtown for childless migrant couples, an
Estonian interviewee argued that persistenc&xdacontinuous reminding of
personalrequess to local officials coultdelp in securing public housing. Thegilo
of this exchange might be interpreted in this way: individual actions do matter

even in the encounters with highly bureaucratic organizations.

On the first glance, it could appear that using the concepts of agency and structure
is much more difficultn ethnographic observations. However the experience of
fieldwork contradicts such assumptions. When | walked through the halls of the
local secondary school, | have noticed numerous posters directed against racism. It
revealedhow I Odzii St &8 (i K Singasti gl theQurgenayStd Eampaign
against any forms of ethnic intolerance. In this case, individual teachers reacted
against local manifestations developed tlin broader structural contextof

exclusion by displaying antacist posters.

On other ocasion, while observing a drop in meeting of migrant mothers with pre
a0K22ft 13S OKAftRNBY Ay I YAINIyd O2YYdy
ASLI NI GAYy3 W2 KA G St CEEzNBohJEU Africayi Migradsyed &

CEE women were on one sidé the meeting room, whii S G KS W. f I 01 Q
womenwere gatheredon the other side of the room.was not the only observer,

gK2 Yy20SR A0Y GKS OSy i NRAd SoRtMN M@ 2 NJ 6
background) pointedto it and told me KI § W2 K @&ail Svémen9 siaM.P LJ
themselves as being different when compared to non European migrahtse is
Fy20KSNJ SEIFYLIES 2F GKS AyiSNI OlAaz2y o0Sis!
seltimposed distancing) and social structa&U migration regime and ethnicity).

In this case, by distancing themselves from #&thite, non EU migrants, CEE

migrant women werereinforcing andreproducing the divisions built into EU

OAGAT SyYyaKALI yR (GKS KAAG2NROFTf & LINRADACL S

It also should be added that mwterpretations of the structure and agency
interactions (or participants fo this matter) couldbe seen as contentious.
However this particular form of subjectivity is epistemologically and ontologically

acceptable of the interpretivist philosophy of sdciscience research: |, as a
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researcher, would privilege particular interpretive lingthe interpretations which
reflected my theoretical interests, disciplinary perspective and personal

standpoints.

The subsequent chapters containing data interpretatiwitl develop ideas over
GKS AyUGSNLIXlIe o6SGd6SSy F3Syoe |yR aidNHzu
length; for now the focus will be on concluding the review of research design. It is

going to be done by looking #te issues surrounding the seléah of participants.

The issue of sampling a narrow sense- LJ- NI A OA LJF y G4 Q NB ONXzA G
had two overlapping dimensions: a practical one and a theoretical one. Before the

start of the fieldwork, |1 had developed initial sampling strategget of ideas of

whom | would have wanted to interview (migrants and the representatives of local
statutory and voluntay support groups). However, Charmaz (20080p) stresses

that 3 dzOK ({AYR 2F GKAYl1Ay3a WLINRPJARSaA | Lk
StlLo2NrdA2y IyYyR NBTFTAYSYSyliQo ta AlG g4l &
grounded theory is understood not as a collection of -pe¢ ideas over the
characteristics andhe a A1 S 2F NBalLR2yRSyiaQ 3INRdzI o
within the analysi®f emerging data. As such, it requires from researchers to look

for data suitable for saturating analytical categories.

In practice it meant that although my initial intention was to interview only
migrants fromCEBbackground (EU citizens), emergent bmiaal categories (such

as those linking manifestations of ethnic intolerance and local social dynamics) led
towards the choice to interview migrants who at the point of arrival to Northtown
were not EU citizens. Thekgere also practical considerationg technical terms
sampling strategy relied on snowballing. Individuals who were approached in their
capacity of being leaders of voluntary community groups were all migrants from
non EU member states (some of them came prior to 2Q0the year of EU
enlagement). Moreover, some ofsemistructured interviews with these
participants developed from beg focused on fact finding exercise concerned
ANR dzLJAQ I+ OG A @A (A S artially? biogrépiidcal Y¥iitlyel Zhardctér f S 3
Snowballing also meant thahterviewees would provide their personal contacts

and persuade their acquaintances to take part in the study. For instance,
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interviewed ESO(English for Speakers of Othemnguags) teachers would adves
their students to get in touch with me or one inteewed Polish and one
Polish/Latvian families would give me phone numbers of their friends (securing
their permission beforehand). On some osms, representatives of statutp
groups would refer to their relatives from migrant background. This mightapp

to be chaotic and methodologically inconsistent, at least from the first glance.
However it wasan internal logicto it: as soon as | decided to move away from
looking exclusively aCEE migrants, a strategy of incorporating other migrées.

non EU dispersed, etcjvas a natural and theoretically justifiable choice.

I y20KSN) LR GSYyaGArt ONRGAOAAY fS@StfSR |3
derive from randomness of participaf?aational backgrounds (for the detailed
breakdown of participart Q LINPFAf Sa &aSS (KS GroftS 06§
can be rejected by drawing from methodological ideas advanced by social
a0ASyiAaita akKINAY3I AYyOGSLINSGAGAAG LIKAT 2
representativeness is conceived not in terms of plapion distribution, but in
GSN¥a 2F AlGa lFoAatAade G2 YSSG NBaSkNDOK
INR dzy RSR ( KS2 NE Qa4 theéligeiretatioh ddnergeitdldta®&ksS R (i 2
researcher, | developed the interest ekploringmigratory dynamic®f Northtown

¢ the interest broader than the study of experiences of one patrticular group, e.g.

CEE migrants, hence | approached non EU dispersed migrants coming from a

number of national backgrounds.

Moreover, a significant proportion of non EU intervess came fromthe

countries belonging to the geographical area which was part ofSteiet Union

(till 1991) This also could be justified methodologically: throughout the study the
preference was given to interview migrants in their mother tongues anthe
languages which #y were felt more comfortable to é interviewed in Those
interviewees, e.g. Azeri and Kyrgyz female participants, asked to be spoken in
Russian (though they obviously knew Azsrd Kyrgyz languages, they came from
postimperial urkan centres such as Baku and Bishkek where Russian was the

lingua franca).
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Looking from the perspective of interpretivism (Plummer, 2001), researchers not
only have a right but an obligation to study social phenomena which is
biographically meaningful tohem. | have been born in Lithuanian Soviet Socialist
Republicg a pseudesautonomous republic which existed within the USSR between
19401941 and 19441990 after CERvas partitioned by Nazi Germany and Stalinist
USSR in 1939. This premise explains the caitipp of sample: the bigger
segment of interviewees came from the countriedich wereunder the Soviet
sphere of control. A common denominator of pddbviet and migrant

backgrounds helped to establish a relationship of trust and understanding.

It shoud be noted that it also allowed some participants to make historically
contextualised jokes as the one made by the Ukrainian interviewee Taras. When |
GFLf 1SR o2dzi Y& AyuSNBad Ay b2NIKGI26yQa
iflg | alsoWoingo( I £ 1 (2 Q GKS Afterkiritial SoRfusiori | Bebllised (i & Q ®
that he was referring to antBolshevik exiles, o left the territories controlledoy

new Soviet governmerdfter the end of civil watin 1921 My initial confusion gave

him a visible degre of satisfaction. In this sense the inclusion of such individuals
AyliG2 GKS &aFYLXS YIFIGOKSR 620K GKS &addzre
migrants from wide range of backgrounds) as well as methoddbgensitivity

which prioritised the use of laguage preferable to participants and also taking into

the accounthe NE & S NOKSNRa Ay (0 Sotiyal adkgrougdR KA & kK K S

CAylLftftes GKS &idzRia Qatticularity biforbach of induidig? | OK :
migrants from diverse national backgroundsflects its overarching framewoxk

the study looks at a distctive and localised geographicarea. It also fits within
certain migration studieQpreoccupations in the context of Britain: such key
scholars of migration to the UK as Vertovec (200 8akp about the new super
diversity associated with the rapid and unprecedented increase in ethnic
heterogeneity in various parts of the UK. In this sense, having a Slovak male
interviewee alongside a Kyrgyz female participant and an Iranian female intervie
alongside Polish male participant speaks not only about the diversity of the sample
but contributes to the study of mukhiiversity at a local levelFor more
AYF2NXYIEGAZ2Y 2y GKS o0l O 3 NP difeRablesarfthe i K S

Qx

Appendx.



- 67 -

After outlining the issues related teoesearch methods and the profiles of

participants it would benecessargonsider ethical issueglated to the fieldwork

2.4 Research ethics: challenges and responses

There is a universal recognition across socimnse disciplines that fieldwork is

not only a technically challenging endeavour for researchers, but an undertaking
involving a variety of moral challenges and dilemmas. Moreover, data collection
cannot be reduced to a set of predictable sitioats demanehg from researchers
standardised responses. As Punch (19985 suggests, any kind of fieldwork
WNBLINBS&aSyida I RSYFYRAY3a ONIY TG GKIFIG Ay@d2f
and continualy dealing with eth OF f RAf SYYlI aQ® t dificdlK 6 m
uncertainty is a key variable of what can be described as the politics of fieldwork.
Those uncertainties are associated with the practice of conducting research, the
choice of research techniques and the background of participants involved in the
study. The latter is particularly relevant since orfelte objective strengths of this

doctoral study lies in its inclusivity: participants came from a very diverse range of
gender, national, ethnic, class and linguistic backgrounds. Moreover, multiple

techniques were employedangingfrom interviews to ethnographic observations.

It all created ethical challenges, which demanded from me to show considerable
degreeof reflexivity throughout the research process. There have been situations
when | was faced wh explicit moral demmas to which | did not have
straighforward answes. | continued to quesbn ethical choices which rhade
during the fieldwork: | managed to fintlear responsgand justificatiorsto some,
while some ethical controversiegere too ambiguous to be ought to some kind

of straighforward closure. In such instances, through personal reflections | have
aimed to acknowledge moral complexities and articulate them in my writing.
Finally, some ethical dilemmas had a comical dimension. Atlisfgoing to be

covered next.

In all occasions when it came to direct (face to face interviews) or indirauia(e
exchanges or phone conversations) contacts with participants, | made a maximum

effort to be respectful as well as explain clearly thargmse of inquiries.
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Participants were never pressured to take part in the study: it was always up to
them to make an entirely voluntary choice whether to talk to me or decline to take
part. Moreover,the research participants rather than myself proposéte ttime

and place of the actual meetings. In all occasions, the permission to record and
take research notes was sought beforehand, i.e. in the first minutes of the meeting
alongside the reassurances made over anonymity. | have always introduced myself

asa doctoral researcher from the University of Leeds.

Notably, the affiliation with the University of Leeds was very helpful: most
participants showed a degree of respect to me as a representative of the
institution of learning. Moreover, my willingness tmdertake a doctoral research
project was also met by some sort of approval. Multiple questions have been
asked about my relation to this institution: from the funding arrangements related
to the doctoral thesis to the courses whickvasteaching as a p&time member

of staff at the University of Leeds. Some of migrant parents were interested about
specific matters such as student fees and loans: they hoped that their children
g2dzZ R SYUSN) ! YQ& KAIKSNI SRdzOlF GA2YyinAyala
open and clear way, that is in theay | would answer those questions outside of
the research process. Some of the questions over the University had recognizable
ethnic and class connotations: for example, | was asked how | (as a foreigner) was
treated by British students and British members of staff. Migrants, many of whom
were subjected to implicit and explicit forms of ethnic intolerance, wanted to
compare mine and their experiences. The issue of class also came out in the
University related questiang. Two of interviewees asked over the ways British
academics behave: the interviewees said that in their own daily lives they were
surrounded by British working class (their claim) and hence wanted to know how
the members of different social groups, etge academicsvhom they sawas the
members of professionainiddle classes, acted in everyday interactions. On the
other occasion, | was asked whether | was paying for my doctoral degree: it
seemed that this interviewee was curious about my own secionanic

background and financial opportunities.

| have tried to answethose specific questions in an open and specific manner.

Those questions also highliglitcertain socieeconomic distance between me and
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many participants. While lhad been enjoying relatiely privileged of
academic/professional lifestyle in a supportive environment, most of interviewed
migrants were less protected from arbitrary managerial actions, unpleasant
working conditions, and insecure employment futures. It always acted as a
reminde that the trajectory of international migration is shaped among other

things by social stratifications in sending societies, which can be manifested, for
SEIFIYLX S Ay GKS 6AyO0 lLoAftade G2 LIe& F¥SS§

which is a prereqgisite for PhD.

On the other hand, interviewees would stress that my own migrant background
was psychologically helpful for our conversations: there was a feeling that they felt
obliged and willing to share their experiences since | could understand tieter

by being a non UK national myself. While the issue of semdmomic distance
came out only in two interviews, the feeling of migratory commonality was present
throughout. However, it should be also noted that the feature of s@edonomic
distanceinserted itself into the research process not only through the inequalities
related to premigratory and posimigratory experiences, but also in the form of
cultural capital. The way | have used Polish and Russian languages had a clear hints
of my idenification with CEEcultural intelligentsia (e.g. always addressing
participants by using second person plural), which is in turmdewpinned
historically by sociatlifferences. Whilst it oce again pointed to my own social
background, it hadilso allowedme to maintainan authentic conversational style
without me trying to cover up my own conscious or imagined sexudtural
background. That said, | was conscious to avoid forms of subjectivities which could
be seenas posturing or even disrespectfud senseof simplicity, humility and
gratefulness to participants guided my manner of questioning and wider
interacting. Sometimes the stereotypical notions of proper manners affected my
behaviour in a different way: since most of interviews took place in migrant
homes, before departing tthoseinterviews | felt compelled to shave, wear clean
and modestly doking clothes, to wash my haand always be o time (all of it
certainly hadnot been a part of my PhD l|dgyle routine). | was afraithat if
confronted wih Y& Wy I { dzNJ prticipakitswould SdelFd@respected and
offended.
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Those personal concerns affar from being original¢ they are intrinsic to

qualitative data gathering. As Plummer (200lHmc 0> aiNBaasSaz
researcher is not a mere rdaum through which knowledge is discovered; he or

aKS OFy Frfaz2 o6S aSSy Fa || wO2yadNHzG2ND
NBEaSI NOKSNRa LISNE2ylf FyR a20Alf @2NIRa
constructions are subsequently used in the2 OA I f 62 NI RQdthet KS  NJ
NE&SIHNOKSNRaE LISNBR2YFf FYR a20AFf OKI NI C
economic inequalities between participants aritie researcher can simply
disappear: notably, the researcher is gone with the gathered dltaving her/him

to advance her/higareer (as it happened in my case), whilst many participants still

have to confront the realities of lowage and low status employment. However it

shows that both parties share an awarenesdla# research process analctively

negotiate their roles within it. As the researcher, | was aware of ambiguity
associated with my professional role and my social background. On their side,
migrant participants have found acceptable and meaningful to talk to me about

their migratory experiences.

One of the bigger dilemmas was associated with the disclosure of additional
research purposes to participants. The main purpose of qualitative interviews and
observations was to collect data for my PhD thesis. However, simultaneously to
cdlecting data for the doctorate, some of material was also eigeto be used

for the report prepared together witlbr. MacKerzie andDr. Fordefor Northtown
Metropolitan Council Together withDr. MacKenzie andDr. Forde, | prepared an
(unpublished) repd on migrant experiences in Northtowfor which | supplied
some segments of the data gathered for my PhD thehis findings of the report
were presented on two separate occasions ttee representatives of Northtown
statutory agencies as well to a Yorkshwide forum on social integration of
migrants. The aim of those presentations and the report itself was to reveal
difficulties faced by migrants in thecallabour market and wider social sphele.

also looked at the issues of social support. Moreoverontributed with tle data
gathered in Northtown toa ccauthored publication with MacKenzie and Forde
(MacKenzie et 8l2013). In addition, | used the data gathered in Northtown for my
own publications Ciupijus (2012a) and Ciupijus (2012b).
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While interviewing migrants inade a decision that | woulgrioritise my role of the
research student and would inform them that the purpose of my stuwds to
examine their lives in ordesrite my doctoralthesis. From the first encounter with

a migrant family, felt that in order to establish a personal relationship | should act
as an individual researcher, independent from any potential use of gathered data. |
felt it was important in order to establish a relationship of trust and allow migrants
to speak freelyabout their lives from a biographical perspective rather than to
limit it to more functional interests expected from the report. | thought it would
also allow migrants to be more open in criticising local statutory agencies. |

struggled with this decisiorhecause it wasnly a halftruth.

However, | felt it was essential for me to act and to be seen as an independent
researcher rather than soneme affiliated with local statutty agencies. The
guestions, which | was asking, and the topics which interviewgere touching,
were not dictated by the needs to produce this reportother publicationsbut by

the dynamics of interviews. Thoséasutory agencies did not receive transcripts
and recordings of interviews, they also did not learn about the identités
interviewees. Statutory agencies were advised and informed on general issues
surrounding migrant living in Northtowne(. in which part of metropolitan
borough area migrants tended to live) artde problems associated witlpaid

employment andhe useof social services.

Nonethelessthe decision not to inform participants over theport and other
future publications is a contested one and could dyg@en to criticism. However |
strongly believe that a complete disclosure of the ways research findmgd be
used €.g. presentng them in anonymous form fopractitioner or academic
audiences), would be detrimental to theopenness ofconversationswhich | had
with participants and would decrease chances of learningepth biographical

knowledge of aboumigrant<lives in Northtown.

First of all, participantsvould potentially perceivane a an investigator sent by
statutory agencies and treated me with distrust, particularly when it came to such
sensitive issues like criticising the local health sewior talking about local

manifestations of ethnic intolerance. Secondly, theyuld haveover- focused
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themselves on diculating their views on statutty social services rather than

reveakd their migratory experiences from a biographical perspective.

In defence of my choices | would poimiit that a situational approach to research

ethics and described dilemmasdemmon: for exampleRunch (1994, 81) argues

that qualitative researchers should be permitted to seek a compromise between

what they say ad what they do not say to participants Y2y S ySSR y2i
ONXzi I ff& K2ySadsz RANBOGZTZT |yR SELX AOAL
RAAAAYdzZ I GA2Y A& AYUNRYAAO (G2 az20Alf A
(1994) argues thait is importa/ G G2 Sy adzNB GKIF G LI NI AOA LJ
any harm or backlash; | felt that | could certainly ensure thttis reflection was

very important to me, without it | would not have chosen to go ahead with the

interviews.

In order to ensure interview® & vackJahld confidentiality decided to hide the

name of thidocality. | have chosen to refer to this area as Northtown since on one

hand, thisKk St LISR (2 K ArBaSnariekaBd on taelothéithindiéad its

broader geographic (the Northland demographic (the town) dimensions.
Obscuring localities' names is a common practice in sociological research,
particularly in the case of community based research (Punch, 1994). While it is also
acknowledged that it is impossible to avoid sekind ofrecognition, butit is still

advisable to follow the strategy of anonymizing in order to protect identities of
interviewees (Punch, 1994). It is significant in practical tegrdorthtown is a

relatively small locality in terms of its population size, heeaachance for people to

be remgnised would be much strongeFi G KS f 20Ff Ad&Qa NBIf
PhD thesis. There is also a philosophical rationale for choosing to obscure the
f20FtftAl@Qa yIYSY GKS &dGdzRé Q3 allfimke®Rtoy 3a |
participants and my own subjectivity. The findings concerning migratory lives in
Northtown arethe results of participants and my own interpretations and reflect

lived experiences of participants narrated often in a very subjective mannenen

hand andpersonal position®f myself as a researchen the other side In other

words, it is only one of potential versions linking migration and the chosen urban
locality and it is far from being free of personal bias whether coming from
participari 4 Q (G SaldAY2yASa 2N 6KS AYGSNLINBGI A
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are typically being expected to be publically accessible, hence by indicating the
f20lftAdleQa NBFf yIYSET GKSNB g2dxZ R 068
exploration of migréory dynamics in a selected locality not as an exanyfle
grounded tleory approach, but as a definitive representation of social redlity
g2dzZ R  O2y iUN} RAOI 0KS AYOGSNLINBGAGAAID
epistemological standpoint.

As a resealtter, | was positioned in relation to Northtown in a certain way. | did
not know much about it before going to do interviewing. My first interviews there
were somewhat opportunistic and relied on the availability of gatekeeettse
contacts accumulated bsny PhD supervisorSr. Robert MacKenzie anDr. Chris
Forde. Gradually by travelling to Northtown on regular basis, by trying to find
various general historical material about Northtown and simply by spending time
onthea i NBSGaz Ay LISpublit paréslednrdndush morg &bouk y
Northtown and its residentsHowever, in many respectsrémained an outsider
sincel would always return to Leeds after the end of the interviews. It should be
noted that by many (but not all interviewees) Leeds wasn a preferable locality
when compared to Northtown, particularly because of its greater ethnic diversity

which they associated with greater tolerance to migrant newcomers.

Moreover, there was a dual transitory elemeto my research: as any piece of
research my visstto Northtown were a temporary affair, and secondly, in the light
of geographic proximity between Leeds and Northtown | was always able to return
to Leeds (just once when | laftte intervieweeghome very late, it took around 2
hours ratrer than usual 35 minutes to get home). this sense, | had gained
participantstrust and permission to enter their social worldghile simultaneously

| remaineddetached from it. While | had an opportunity to return to a locality (i.e.
Leeds) which for mny was seen as preferable to Northtown and to work in a
supportive University environment, while the majority of interviewees had to
continue to face less benign soeconomic surrounding Such observations
pointed to a recognition that even at the timef fieldwork, the distance between

myself and pdicipants was both spatiand social.

L
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Those distances were in many ways unbridgeable, which made my position as a
researcher (and as an individual) ethically problematic. After all, | have not decided
to move to Northtown even omtemporary basis while doing researgta decision
which could have made my relations with participants more equal. Inskeeab a
temporaryvisitor. It does not undermine the nature of fieldwork thre credibility

of findings pe se; however it reminds that geographical boundaries of research

may have an ethical dimension.

Was there anything that could provide partial justification to my choices? | would
argue that to a degree the answer to this moral question can be positiye: b
presenting experiences and testimonies of interviewees to wider audiences and
turning their experiences into written narratives, which other people could read,
listen and empathise withthe study hadnot only solely contributedo persmal
advancement detting the doctorate degree but performed a publically valuable
function. More personally, | have started to feel a sense of commonality with some
of participants. This sense emerged gradually. While, in early stages of interviewing
in Northtown, Iwould travel to interviews quiteeluctantly because | did not know
whom | would meet and what kind of interactions we would have. Moreover, |
would be emotionally detached or even irritated prior to depagifor interviews.

The facts that enducting the inteviews would seem to be so much beyond my
daily routine and that potential participants were totalljmknown to me made me

feel frustratedd a & LINBRA&LIRaAlGA2Y KFa 3INI Rdz f € @&
and willingness to help me in my doctoral inquirgesd my own greater confidence

in interviewing had changed the interviewing proceksvoul feel eagerness prior

to the research trips and the satisfacti@afterwards. In this sense, | overoa
personal inseurities and personal distrustin other words,| have not only
developed research skills, but | have became more matured as an individual and

citizen.

The politics of research ethics have not ended with the completion of fieldwork. As
a researcher | have tried to be consistent in ensuring that thentities of
interviewees would remain confidential: whether presenting findings in
conferences or seminars, using it in articles or talking about my PhD informally,

LI NGAOALI yiaQ yIFEYSa gSNBE OKFYy3ISR Ay 2NR!
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the post fieldwork stage, it is also important to stress that the data presented in
variousPhD drafts, journal articles or conference papers came from the empirical
material. It was not faked or imnted, but firmly based on redlJr NI A OA LI y
testimonies andmy ownethnographic observations. This can be treated not only

as a basic subscription to ethical guidance and requirement to produginal

piece d work based on actual research in contrast to plagiarisediaronal
inventions, but also a morally nessary stance to ensure that all factual opinions

and experiences can be traced back to relevant interviews and attributed to

LI NOAOALI yiGad t I NIAOA LAwsgtténd @nisatyfibudedNloni A @S a
changed; all intervieees mentionedin data interpreation have taken part in the

study. In this sense, the analysed data is based on the fieldwork, which took place

in a certain time and spagegit is authentic in its entirety and its fragments.

lff AYGSNIBASsA 6SNB 0 &SRk ®yne mbnetdnyA OA LIy
rewards were nobffered or asked (thergvas only one exception, when thesad

of local migrant umbrella group asked for payments in return to being a
gatekeeper and help to find migrant intervieweesthe offer was not taken).
Similarlyl have not received any payments from migrants. However, when | was
offered nonmonetary gifts such as food and drink Ay LJ NI A OA LI yiGaQ
always accepted in order to demonstrate my respect and appreciation of their
hospitality. Showing respecarnid feeling it) was my key concern in settings outside

2T YAINIYyIiaQ K2YSad 2KSys F2NJ AyadalyoSs
Church, which was conducted in Polish language and coincided with the Easter
festivity, as a nofCatholic | was unsa of how to behave in a Church during mass,

a religious ritual which | had nevatirectly withessed or experiencedMy
instinctive reaction was to ensure that my behaviour, particularnty body
language would not stand out in a provocative or disrespeatfay. For instance,

when everyone would stand up, | would stand up, when everyone would kneel or

sit down, | would do the same. At the end of the service, when the worshipers
started to shake their hands, | haadso done soAt the same time, | would aat a

slightly different way than others to indicate that | was retRomanCatholic: |

would not recite/repeat prayers or make the sign of the cross over my body. The

people around me noticed it, but remained calm and friendly, and extended their
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hands afer the end of service. Hence through my participant observations | did

not pretend to be an observant Catholic Pole; instead through a variety of signals
coming from my body language, | indicated | was not part a member of the
congregation, but still resped the worshipers and tried not to single out myself

as much as | could.

Although maintaining calm, respectful and neutral attitude towards participants
was one of key principles guidimge throughout the fieldworkand data analysis,
some exchanges beten me and participants could challenge such
predispositions. On one of such occasions, a Polish male intervievaee w
displaying political viewswhich could be described as faght: he had attacked
social attitudes towards homosexuality in Britain asnamnal, he referred to global
warming as a myth (for some reason he touched this issue, although he was not
asked), he pointed to the existence of global government controlled by
Oz2avY2LRftAlly alaz2yA0 f2R3ISa |yR RIy3aS
aggressie plans towards Poland were a concern to him. He also was not impressed
by natural scientists whom he described as corrupt and manipulative. At some
point in the interview, when askedbout the ways he would typically spefficte

time, he replied that he wuld read political publications on the Internetboth
liberal and conservative, as he claimed. It appeared that one of most personally
important topics, which he was interested to read about, was the role of Polish
Jews and Jews more generally in commsm and their alleged historical
dominance of the Polish Communist party. He was so interested in this issue that
he travelled to participate in a public meeting with the author calledyStada O | &
Michalkiewicz, a seltyled nationalreligious ideologue of Polish afiU far right,

who was also known for his ultr@ationalistic, homophobic and arsemitic views,

which he regularly distributesiright wing nationalisticnediaoutlets.

My first reaction was to switch the topic, but it was difficult to stop him. Hence |
entered into some kind of dialogue: | suggested that only some Jews were
members of Communist Party, but not all. |1 suggested that the committed
communists constituted a snlaminority among a traditionalist prevar Jewish
population of Poland. He recognised that, but suggested that there were

numerous norPolish Jewish communists sent to Poland by Stalin. This kind of
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conversation affected me emotionally: being Jewish from mmyther side 1 am
understandably sensitive to the manifestations of a&émitism. At the same time,

| was reluctant to reveal my identity | was getting too nervous andfélt that |

was not obliged to participate in this personally upsetting conversatwhich in

any way was not directly linked to my research questions. It also evoked strong
negative emotions and thoughts towards the interviewee. On othand |
thought that | had to maintain a degree of respect to my interviewee and his
family: even hough he had political views, which | found to be prejudiced,
confused and irrational as well as personally irritating, he and his family had
opened doors of their house to me and agreed to take part in the study. They gave
me some delicious food. At thend | compromised, tried to calm down myself and
eventually managed to move a conversation to a different subject. But this

exchange, its nature and my reactions, left me with a sense of unease.

A month later, | had been reading the works written by on@m@eminent scholars

2T t 2f | -goRMubist tdthsfoimation David Ost. The analysis of Ost (2005)
among other things was concerned to the existence and even increase of ultra
nationalist, including artsemitic rhetoric after the fall of communism in Bod.

Ost (2005) partly explained it as a form of collective emotional labour. The anger is
directed not against socieconomic failures of netiberal economy, but is partly
directed against imaginary ethnic enemies. In his shortasrnijalistic piece, Ost
(2003)described how he once entered a book store in Cracow, whiah to its

black external decoration he mistook for an Anarchist one. However, it appeared
that the shops owners were not anarchists but wirationalistswho displayed a

large number o&inti-Semiticin their store

His first reaction was to walk away, but then he returned &old the owners that

he was a Jewand found their collection to be offensive and insulting. The
exchange had a surprising result: the booksellers were shocked wapdsed to

4SS Hf QWNBSg> || WS¢ WiKidentity,2addf adaptgd2aimork A R S
conciliatory style. Moreover, they started to treat him as some kind of friend: the

real person as opposed to being treacherous figure rooted in conspiracy theories.
Wit S a2YS 2F hadQa oHnnpIX HAnoO AydSN

reduction of ethnic stereotypes tthe problems in the economic spheféor more
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criticism of economic scapegoating as the root cause of@&@tnitism including in
CEE contextsee Jaspal, 2014, p.43)they highlight the role ofunexpected
encounters which can affect deeply social scientists aodsibly shape their

interpretations.

My reaction was very differerif N2 Y h & @ Q& nod neveai myvidentity and
repressed my angeift might be a case that a greater openness from my side,
including an open recognition that | found certain views of interviewee upsetting,

would have a different impact. But at the end, my unpleasant exchange ended in a
different way than the one expeseOSR YR RSAONAOSR o0& hai
LI NOAOALI yiGa F2N) GKS AYyGSNBASE>S GKS Ay
interview, but did not speak about identity politics in a similar extreme way, had

driven me to the train station.

What is impetant to carry from this encounter is to recognise that fieldwork had
stimulated reactions which were highly emotive and contradictory. Researchers
enter the field with their own subijectivities, which are often difficult to reconcile
with abstract ethicalprinciples. Certain encounters can lead to controversial
reactions. This contradictory side also came in a different setting: in one occasion
interviewee spoke patronisingly and unpleasantly of people whom he described as
the British working classes. Theyere blamed for not working, but¥moking
marihuana and drinking be@On another occasion, an interviewee spoke about
GKS AyO02YLISGiSyO0S 2F R2 O 2 NdompgtenhceSdaisJt A OA (
(allegedy) Pakistani origins.

On both occasions, | ltea degree of unease in listening to those stigmatizing and
stereotyping comments, but this sense of unease was nowhere as emotional in
comparison to the incident when | was confronted with an openly -dewwish
discourse. It clearly indicates that asesearcher and as a human being | have my
own subjectivities and prejudices: when confronted with bigoted remarks which
offended my own sense of belonging, | felt indignant. In contrastiile the
ignorant and insulting remarks directed tite people from dfferent class, ethnic

and religious backgroursdmade me uncomfortable, it took me time reflect in

order to realise the full scale of derogatory meanings hidden in these remarks.
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It would be also important to add that encountered prejudiced and intolerant
views were isolated and exceptional. On the contréng, majority of interviewees
irrespective of their ethnic and nationalckgrounds stressed theipposition to
ethnic prejudice. Moreover, en it came to localBritish interviewees from
statutory agencies, they were vocal in criticising prejudiced attitudes among
YSYOSNE 2F 20t W2KAGSQ O2YYdzyriléo

On a different note, it can be argued thpersonal evasiveness towargslitically
problematic statements and my intention to downplay some of my owmvsi¢at

least in direct encounters with participants) are methodologically justifiable.
Valentine (2001) points to theoretical developments in human geography, which
aim to examine exclusionary ethnic and racial views of individuals from the point
of view d psychoanalysis. It is argued that various forms of social prejudice can be
partly traced to identity formation which individuals undergo in their early age. It
should be reminded that biographical interviewing method is strongly indebted to
psychoanalysi(Plummer, 2004). @e of the main principles of psychoanalysis puts
the expectation for the interviewer/analyst is to be neutral and personally
detached and allow participants to openly express views which can be deeply
troubling and problematic. A similalogic can be applied to my interviewing

process.

Moreover, when it comes tohe interpretivist approach some authors (Hassard,
1991) ask researchers to engage in emotional distancing and bracketing of their
personal views and convictions, while condogtinterviews. This is done in order

to understand inner social worlds of participants, allow participants to express
themselves freely and prevent researchers from imposing their own views. Such
approach certainly featured in the research process, howea® the examples

above indicate, | could not maintain total emotional neutrality.

A different kind of moral hazard in interviewing was associated with gender
politics. Gender played a noticeable role in all encounters: for example, there was
adegreeo Yl £ S (2 YIE{SQ (NMzAG>X 6KSy &az2vysS 27
the hardships of their daily life as well as their accomplishments at work and at

home. In the interactions with some female participants, there was a feeling that |



was seen as someong K2 Y SSRSR &adzLJ2 NI FyR A0 N
willingness to be as helpful as possible. Moreover, such kind of attitudes were
reinforced bythe questions over my family, particularly whether | was living alone:

after learning that | was single and Jyeabeen living without a family in the UK,

some female participants would show even greater personal sympathy, would
reveal invaluable information related to personal experiences of migration and

would volunteer to help with the fieldwork.

On other handthe encounter with a female interviewee who was slightly younger
than me has a different dynamic: she was very flirtatious at the start of interview,
and kept touching me, enjoyingny visible embarrassmentHowever my
embarrassment andhe lack of recipraity (or both) eventually cooled her down.

On other occasion, while conducting interview with another female interviewee, |
was inquired whether | was married and had a girlfriend. Upon hearing that | was
single, she suggested me to help to get in touctinwier female friend, who as she
FAadz2NBRX 41 & @GSNE LINBGG& |y Rshaiwksiztdie TSYA
L'aAly .éA2chuply &F days later, she texted me the contact details of her
friend. | thanked her for this, but did not get in touch. Haee | thought about it

and questioned my motives (why | did not respogdwas it because othe
differencein ethnic, family and cultural backgrounds?). Notably, | would first think

about it as a person, and only éatreflect it as a researcher.

To conalde, suich research encounters had an unexygecand touching human
side. t was not easy for me emotionally to reconcile being half native (i.e. a single,
male migrant with his own doubts and contradictions) and an aspiring social
scientist, who was expeetl to follow certain professional principles. That said, my
instinctive reactions were to be polite and accept such treatment as a compliment,
but still to remain remote and focus on data gathering rather than unintended

intra-personal developments.

The dher issue whicthad an ethical dimension was related to the translation of
LI NI A OA LI vy (iIts Szaldir&diréahs¥parytd stisedion.
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2.5 Translating as an issue of research methodology: techniques and theories

Earlier it was suggested thanterpretivist researchers are expected to pay close
attention to the ways participants express themselves through language, to their
phraseology andven tosentence construction (Charmaz, 2006). In the study of
migration and migrants, this communicatiside of research and data is often
complicated by the language barrier between researcher and participants. In this
study, this barrier was reduced, at least in relation to some participants: my
competency in Polish and Russian was helpful and allowecbboluct most of
OA23INI LIKAOIET AYyGSNBASGga Ay YAINIydGaQ Y2
which were commonly used by participants in their home countries and continued
(e.g. with friends and relatives) to use in the UK after migrating to this tcpun
However the fluency in the use of different languages created another prohlem

the one of translation. The PhD is written in English language; hence the
translation of empirical material into English was a prerequisite for data
presentation and anasis. Furthermore, it raised questions over how to tratesla

data without distorting itor simply making linguistic mistakes. If translating is
recognised as a part of research process and data analysis, the discussion of issues
associated with it is not dp desirable but it is methodologically significant in

understanding the interpretations of findings.

Three languages have been used in the study: Polish, Russian and English. All
individual and family interviews with Polish migrants with only one excaptiere
conducted in Polish. The exceptiavas an interview with Ludmilaa Northtown

based social worker: she was extremely fluent in English, started to use this
language fra the start of our interviewl did not feel that it would be appropriate

to switch to Polish. However, even in this conversation, the knowledge of Polish
was valuable: while trying to explain a controversial example of relations between
Polish migrants at the workplace and beyand & KS dza SR T+ 402 R &K
which she could no find an adequate English word. Fortunately, | could
understand what she meant. she was referring to anomie and peised

resentment in intrapersonalrelations. Following up on this point she explained
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how the competition between migrants in trying tearn higher wages and find

better jobs could lead to tensions and resentment.

It would be difficultto underestimate the relevance of using Polish language in
biographical interviews many of which were conducted in migrant homes: it
allowed participantsn a comfortable way to relate their stories without forcing
themselves to speak English, the language in which not everyone was fluent (the
participants worked long working hours and were oftearrounded by fellow
migrants which affected negatively theossibility to improve English language
skills). Even when Polish native speakers were fluent in English, the possibility to
switch to their mother tongue was welcomed: young people of Polish origin, who
chatted initially in perfect English, when | firsetrthem in the secondary school in
Northtown, could not control their joy and surprise, when | offered them to speak

in Polish.

Moreover, social workers who accompanied me at school and were present in the
room, where the focus group took place, expresse€ir surprise that | managed

to keep children attention for the whole hour. It would be probable to assume that
the use of Polish language played a role in helping to conduct this focus group
interview. Moreover, it resolved the issue of confidentiabtyd removed any kind

of pressure associated with the presence of sbwiarkers in the room since those

workers could not understand Polish.

Russian was another language which was used in biogramdademistructured

interviews: a Ukrainian man from &ssianspeaking background (the Donbass
region), Russiaspeaking woman from Latvia, Kyrgyz and Azeri women, and partly

with a Georgian man was conducted in Russian. In all occasions, the decision to use
wdzadaAly fFy3dzr3S 41 a o0l &% Rhazkyhevér skl NIDA S ¢
them to speak Russian myself. Notalliiile intervieweescame from postSoviet

space, theyg SNB y 20 wdzaaAl y O iwith & eiceptoldf WS (i Ky
Irina from Latvia) However all of them spoke Russian fluently and prefk it to

English (with an exception for Georgian interviewee), at least in terms of
communicating to me. Some Polish interviewees in their mid 40s also spoke a

couple of words in Russian during interviegvg was important for them to show
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that they coud speakthis languagesince they met a couple of Russian speakers in
b2 NI K{2 ¢y Qalt igsithpditansithat@e daguage was not imposed, but
chosenby interviewees themselves It would be relevant to note, that although |
am myself fluent in Russiaand that this language is my mother tongue, | speak it
with a noticeable influence ofithuanian and PolishtWo indigenouslanguages of
South East of Lithuania and the capital city of VillWiko). Hence my choice of
this language derived not from sarkind of historical and culturallabiances to
the Russian Empire or th®oviet Union, where Russian was the language of the
state, but from common posimperial and postSoviet history which | shared with

the participants.

Finally, English was also dsdn data collection. Ispoke in English with
representatives of local statutory agencies and with migrankt®se languages |

did not know. Two sermstructured interviews (one of them biographical) were
conducted enirely in English: with a Kosov&lbanian man and a Slovak male
participant English was also used in twWocus groups conducted with English
languagelearners: at the start of the first focus group | asked which language
would be preferable forthe participants (the majority were Polish, but ow
Estonian and one Brazilian female interviewees were algsent), the choice
rested on English. The composition of second focus group was much more
linguistically and ethnically diverse (Congo, Liberia, Iran, India, Pakistan and
Poland) so English waket only reasonable as well as consensual choice enabling
all focus group participants to take part in the discussion. Importantly, participants

understood me and had a very good command in spoken English.

Recorded biographical and focus group interviewsstibuted a source text which

was transcribed, translated, edited and interpreted. All translations of the source
textsC YAINF yGAaQ yYIFNNIGAOGSaAaES 6SNB O2y RdzOGSF
interpreters. Epistemologically it was important to do so: adooy to the
interpretivist vision of research, qualitative data is being seen as a unique
exchange between researcher and participants (Plummer, 2001). Moreover, the
same author argues thathe researcher is involved in the process of reality
constructionnot as a neutral and objective obserydut as theactor shaping the

material which igeing generated. In effect, @search encounter is being treated
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as a dialogue between researcher and participants; the exchanges which take place
during the dialoguehave meanings mutually shared by two parties. Thus the
nuances of such exchanges might evade the attention of those who have not been
directly involved in interviewing. Henceven a professional and waethained

interpreter would not be able to capture theontent of interviews in a way which

would allow them to be represented as texts rootedn a complex dialogue

between myself and participants. As Spivak (2012) emphasizes, when it comes to
translating the voices of people coming frahe global economic @riphery to the

language othe global economic core (i.e. English), the translator should have in

depth knowledge of their literary culture and oral traditions; argualifpen one

translates not a literary text, but a text stemming from an interview, titamslator

should be also immersed into social worlds of participants. Through the
ethnographic component of the fieldwork, I, as a researcher, had the best
situational capacity in transforming the source te@ NA A Yy I £ Ay G SNIIA S 4
Polish and Bssian into the target text A Y i SNIBAS6aQ (NI yaf!l (A
language (Munday, 2001). However the decision of translating research material in

this way presented its own challenges.

First of all, the choice had to be made over the style of trarmtatin translation

studies (Munday, 2001), two approaches are usually being distinguished: the literal

2N Wg2NR F2N 62NRQ @OSNRARdza (GKS FTNBS 2N\
FRFLIGSR FT2N) 6KS aiddzRé NBLINB A SgnméaRnoil KS W
to recreate identicalstructures and automatically reproduce word order of the

source text, but to allow English language readership to get a sense of what
migrant participants and myself weteying expressn the interviews. This strategy

isvery much in line with interpretivist philosophy which informed this stqdhe

purpose is notto recreate reality in scientifically objective sense, but to try to
understand individual subjectivities. Following Munday (2001), the aim was to
ensure thatthe translated text would be faithful to original text whether it came to

facts, emotions or situations described by intervieweestlog researcher. The

purpose was to maintain the equivalence between the target text (English) and the
source text (Polishral Russiah it meant that when the sentence structurgas

modified, e.g. word order was changed in translated sentences or if some



-85 -

sentences were compressed into one (or split into fewer ones), the substance of

their emotions and lived experiencesere preserved.

Simultaneously, | was aware that any kind of translation consstwepolitical
process. As Venu(R008, pvn 0 aiNBXadasSas WIiNryatlraazy A
the linguistic and cultural differences of the foreign text with a text that is
intelligible to the translating I y 3dzl 3S NBIF RSNXE¢NI yatl A2y
communication of a foreign text, but an interpretation that is always limited by its
address to specific audiences and by the cultural or institutional situations where
thetNI yaf+r SR GSEG Aa AYyiSyRSR (G2 OANDdzZ | i
politically and ethically charged issues, it might be worthwhile toessBeww words

about how the use of different languages affected the interviewing and translating

processgs.

In terms of pretranslation stage, interviewing in Polish went relatively well: when |
did not understand a specific colloquial term, | would ask participants to rephrase
it or provide an English word whegmossible. For example, one of interviewees
referred in Polish to2 & 1 O1 tQRhilé wlking about budgeting; when | asked
him to explain, he translated it a¥ 3 | GA Y 3AQd ¢ KA Abutéals@d |y
interesting examplefrom the point of view of research ethics because it
illuminates the social distance between Polish participants and me. This participant
was describindpis personakconomicstrategy throughthe use of the wordunclear

to me. My confusion could be explained not only by the lack of familiarity with
certain words, but my prior experiences: | studied Polish as a language of culture
and literature rather tha an idiom to express migratorgxperiences, including
those related to personal economic strategy. It further illustrates the difference of
my own migratory trajectory vig-vis the migratory trajectoriesof interviewed
participants my personal experience of migration was linked to educatather

than to the imperative to find work.

More generally, there have been a small number of unknown words, which |
missed in the interviews, but picked up while going through transcripts and tapes.

For example, the Polish word for such a relativelse illness as jaundice. In such
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instances, referring to PolidBnglish dictionary helped in translating such specific

terms.

There were some mistakes made in the first drafts of translatishich were

noticed and correctedat later stage. For example, on& Polish interviewees

talked about moving kitchen bods from the production lingo the storage room

from where products would be eventually shipped to consumers. He used a plural
F2NY 2F t2fAaK ¢2NR WRSallQ (g2®Rk$faORBap
LJdza KSR YS FTANRG G2 GNIY yat !l (-fadikgiit akdy 9y 3
checking with a dictionary, it was apparent that the right translation should use the
g2NR Wo2F NRQ>X y2i WRSaiQo

Sometimes interviewees did explaining work for m&ng non verbal tools. For
example, one of Polish male interviewees told me that he worked as a fork lift
RNAOGSNWY |S | OGdzZtte dzaSR (KS 9y3aftAaK g2
to me what he meant, | have not came across the English largguaignifier for

the forklift truck before the interview. To help to understaiidhe showed his own

video ofthe forklift saved on his mobile phone, the video he took while at woitk

allowed me to learn a new English word.

On a different occasion, ¢hdifficulties were related noto the understanding o&a
particular expression, butinding a precise translatiorSome of expressions, for
example, the Russian adjective 'chelovecheskoje' ("° _ . ) can be hoth
translated into English as human and humane. Some of interviewees would use
both terms interchangeably, mention one of them or would say that they should
be seen and treated as humans, not as animals by local employers. Heree in t
translated text, the adjectives ‘human' and 'humane' (as well as ‘inhuman’' and

'inhumane’) are used as mutually complementary.

The other issuewas related to the use of English phrases and womdsthe

interviews conducted in Russian and Paldthents LI NI AOA LI yiaQ @2
analysed irdepth, it appeared that the incorporation of English language words

into the narratives constructed in Polish and Russian languagesawelatively
uncommon practice Neither Polish nor Russian speaking interéesv would

frequently insert English wordsto their sentences. StiEnglish words appeared in
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I ydzYoSNJ 2F O2yGSEdGad aAdaNlryda o2d#Z R
W3 dzLISNIBAE2NEQ 6KSY NBFSNNRAYy3I (2 th&«S LIS?2
organizaitons. This should be seen in the context of ethnic divisions of the
employment relation experienced by migrant participants in Northtown: in the
YI22NAR(Ge 2F OFasSasx YIyl3aSNEKAJzZLISNIDIA &2 NA
this sense, the use of Engliglords in describing employment relatismpointed to

the ethnic divisiorexisting in the local labour market and in the workplace level.

The rangeof English words used by interviewees in dénglish interviews

AyOf dzZRSR (KS GSN)NA& dontadt?vith stafufiy agenkiésandY A 3 N.
GSEFINB AyalAalddziizyay AYyGSNBASsESSa 4SSN
WoSYSTFAGAQE WO2dzy OAf K2dzZASQ>X Wyl GAzyl f
official terminology, which interviewees did not bother to mslate or were not

sure how to express in different languages. It did not mean that the situations in
which they were using those terms were neutral. Contexts in which those words

were uttered were often associated witthe problems experienced by migranis

exercising social citizenship, for example in accessing public housing and receiving

NHS treatment.

Finally, verbal racist abuse to which migrants were subjected was orally
documented in English: interviewees would stick to original insults, and the
pPS22 NI A DS ' yR 2F&OYV AKX &Pt 2HoMNIDE Gpeated &s| S W

heard.

The use of English words when referring to the encounters with the state and
employers or the literal reproduction of racially abusive English words can be seen
as the language practices common to individuals living in between different
national culturesg the practice which, according to Bhabha (1994), is common to
international migrants. While the narratives representing social interactions with
family members orfellow migrants t&ded to exclusively rely on nesnglish
expressions, the narratives of the labour market (see corresponding empirical
chapters) and housing experiencegere influenced by English language. My
approach to English language words which apd in non English language
narratives was to translate the whole sentence in which they were used but to

integrate the English words literally, not to rephrase or change them. Notably,
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while migrant interviews demonstrated a degree of cultural hybridBhabha,

1994) in expressing themselves and mixing different languages, none of
representatives of local statutory agencies, trade unions or voluntary groups from

W2 KAGSQ . NAGAAK o6FO13INRdzyR aLl21S 2N dza$s

thoselanguag.

On the other end of the spectrum was the use of Polish and Russian obscenities by
migrants themselves. It was noticeable for its absence, which eased my workload

and prevented headache over a puzzling questibow does one authentically

translate obs€ y A G A Sa K 9SSy BKSYy GKSNXBX sl a | 1
obscenities and swearing, e.g. aliBlo female interviewee Malgosimserted a

LINR T Ikyfcedd@ AW | O2dzL S 2F KSNJ aSyiSyoSazx
meaning to the narrative ovall. Only on one occasion, a female Kyrgyz
interviewee Aziza has referred to obscenities while remembering giving bittiein

maternity unit of the hospital in Bishkefthe capital of Kyrgyzstan)h& told how

nurses were swearing giregnant women in Rasian: she only indicated that by

the first letter of the obscenities ¢ KVS& O £ £ & 2 dz After sode | Yy R
thinking which included in exercising in trying to convey and trangkseRussian
obscenities intahe 9 y 3f A aK 2y Sas> L QieSene@©Oih Bn§Ii_Rh G2 N
following the syntax of original (see the quote above). This was done for ethical
reasons: Aziza was subjected to abuse and wanted to tell how it happeneshéut

did not resort to reproducing profanities in full, instead indiogt themby initial

letters. Thughe indication of profanities in full in the translated version would be

inappropriate.

As it was indicated earlier, some interviews with migrants were conducted in
English. It was done only when migrants have chosen ¢alsnglish themselves.

For participants of two focus groups, students of advanced ESOL course in a local
college, having a conversation about their migration experiences in Northtown was
also an occasion to use English in describing their migratoryitives language of
receiving society. All migrants interviewed in English were fluent and understood
guestions without any difficulties. Similarly, they could speak English easily and
had a rich vocabulary. However it did not mean that they weoé makingminor

grammaticalmistakes while speaking. My position was not to correct entirely the
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transcribed text, but to bring it more in line with conventional English. The minimal
changes aimed to clarify the written text and bring it clogethe conventions 6
standard Englishwithout distorting ideas expressed by interviewees. It was also
strived to reduce any editaal changes to the minimum. Thus, the main effort was
focused not on a full domestication of A A NJ y (i & QthroGghMidibuiing @ S a
them artificial fluency (make them sound as if participants were expressing
themselves in most fluent Englisit) a tactic rejected explicitly by translation
studies theorists (Venuti, 2008) on political and ethical gig) buton making

guotes interestingand undestandable to readers.

The literature on translation studies is not only concerned with the accuracy of
translation, but raises broader political and cultural questions over the translation
process. The translation of texts from the languages of developougtries into
English has been partially seen as the continuation ofewonial power relatios
(Spivak, 2012). As Spivak (2012) reminds, translators have to be aware that English
language has been a communicative tool of the state (the UK) knowntsfor i
imperial past and racial discrimination. Under such terms, translations into English
are seen as a part of homogenizing tendencies inherent to modern world where
English language is associated with militarily and economically powerful nation
states. Ths status quovasreinforced by the collapse dhe Sovie bloc: as Steiner
(1998) pointedout, the dissolution of the Soviet Union, which portrayed itself as
an alternative b the AngleSaxon dominance, hafdirther enhanced the position

of English languagglobally. None of the intervieses expressed any explicit
sadness over the collapse of Soviet communism (though there were, for example,
references to high quality and free University education gainedder
communism), however it wapossible to identifyan implicit link between the
changes in posCold War order, migration from the former Soviet bloc to the UK
and the switch to English. Many of interviewees would stress that theg naw
studied English while at schodlecause English language learningswnot
prioritised under the communist system. It was after the seetonomic change of

the 1990s and migration after the EU enlargemevriten they started to acquire

fluency in this language. For some interviewees, there was an explicit link between
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migrating and studying English: a Slovak and Kyrgyz participants came first to the

UK as language students.

From the perspective of critical pesblonial studies, Spivak (2012) argues that
translations into English language tend to homogenise and blur botewlar
between identities of various groups and obscure and dilute agency of speakers of
y2y 9y3IftAakK €fFy3dz3aSay WiKS fAGSNF Gdz2NBE
Ay GKS FSSt 2F Ada LINRPaSs az2vYS81RAly3I o8
Spivd Qa4 O6HAMHUO @GASES &dzOK RAAG2NIAZ2ya N
OGNl yatlFdAy3a GKS yINNFYGAGSa 2F 62YSy TN
argument was criticized for ignoring the potential of subversion inbuilt into
translations: texts translat into English can be used to challenge hierarchical
relations between the colonizer and colonized or between non English speaking
migrants and receiving societies. Drawing on the ideas develope@hapba

(1994), Munday (2001, m.o n 0 I NBH dzS & ouis&K of (colonial goer BRA & O
sophisticated and often camouflaged but its authority may be subverted by the
production ambivalent cultural hybridity that allows enunciate space for the
RAaOf2adaNB 2F (GKS O2ft2yAl SR (2 AldSNNS
practical terms, it means that even after undergoing translations into English,

LI NOAOALI yiaQ yINNY¥GAGSaE KFE@S y2i f2ai

exclusion.

There are additional arguments which can support the assertion suggestig th
GKS GNrXyatlradAzy 2F YAINIYGAQ yI NN GADSaE
which strips participants from their cultural identity and imposes monolithic
English speaking narrative. Firstly, the texts of translations whether in direct
guotes or @raphrases, tend to challenge some negative stereotypes of migration.

The dominant discourse in British mass media depicts migrants as health tourists,
law breakers, in other words as peoméinferior culture (Fox et g12012). Fox et

al. (2012) conted that those demonizing discourses perform a political role by
RG220 GAY3I YAINIyGaQ SEOfdzAA2Y FTNRY GKS
state. In contrast, the translations reveal that migrants werdow paid workers,

who in spite of their low earninggended to rely on their own (very limited)

financial resources rather than on the welfare state; moreover, it was uncovered
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and told through translations that they tend to be victims, not perpetrators of

crime. Secondly, the translations were not doneebpfrom one language but two;
moreover a consistent effort was made to maintain a relation between translated
GSEdGa FYR YAINIYyG ARSydGAGASa o6& AYyRAOL
and gender. In doing sotried to address dilemmas higghted by Venti (2008),

Steiner (1994) and Spivak (2012): to distinguish and give individuality and agency

to migran@ ®arratives in their translated form.

tF N} R2ZEAOIftes Y& 26y adGlida 2F |y 2dzia.
my mother tangue) diminished the chances of translations turning into what
Steing (1994) and Veru (2008) described the fluent domestication: the
translated material becoming totally anglicized and sounding as if it originated
from the testimonies of native Engligpeakers. My cultural background of a Ron

native English speaker, who has been facing challenges in adjusting to English
speaking environment, inadvertently helped to avoid producing perfectly fluent

I 0O02dzy it 27F YA 3 Nlistidally &nd yulirhli} i shiake @@nimdnalifies y 3 dz
with research participants, who were interviewed in Russian and Polish: the
commonalities would range from using similar syntax and making similar mistakes

in English. Thus the supposed imperfections of the translations instefmfluidity

of English language can be seen as a form of foreignizing translation, a translation

which maintains traces of target text (Venuti, 2008).

The final issue of tranf | G A 2y & dzRA Std e hiokder2chiddext S f S O |
this study relatesi 2 (G KS O2yOSLIJi 2F (NI yatl i2NRQ
(2008). Venuti (2008) argued that the publishing industry obscures the identity of

the translator: the overwhelming attention is given to author(s) of source text,

while translators are margalised. The reverseould have happened for the in this

studyy aAy oS | ff OGN yatlrdazya 6SNBE 02y RdzC
participants could have become silenced by the researcher/translator. In order to
avoid such distortion, data analysisdaimterpretation usel multiple quotations

from interviews. Although the interpretations and comments are provided by the
researcher, through the introduction of substantive quotes readers of the
dissertation should be able tHeaQ | y RY AVFNISyeEaa More@yer, the

guotations fromthe interviews or even from indirectly paraphrased andtoé
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FNF3IYSyda FAY G2 OF LWidzZNBE GKS adzwaSOoaA A
words, the effort is made to show that interviewees wereaeators of resarch

material. At the same time, theranscripts are not solely translated and
reproduced, but are subjected to interpretations, which give me as a translator a

degree of explicit visibility.

To conclude, it should be stressed that it would be unrealisti claim that
OGNl yatlIidSR AYyGSNBASSaAaQ YIFGOGSNAIf Aa  YSi
flawless. As a translator, | was bowadby disciplinary and personal limitations.
The translation was guided with a particular agenda of producing researchialater
complementing and leading to interpretations; in this sense, it is subjective by
definition. At the same time, a consistent effort was made to represent
AVIiSNIBASSESSaQ SELISNASYyOSa |yR 2LAYAR2YA
completely losing meangof original oral nofEnglish narratives. This waetran

easy undertaking; it coulde reasonable to assume that over time my oviewy of
translation nuances couldave changed and evolved. Howeesen in the context

of objective limitationsthe bringng of the issue of translation into methodological
discussionshould be seen something both innovative and necessanpre
commonly, even in qualitative research, the problem of translating interview
material from one language into another is not mentioregdall or mentioned only
when it involves the use of technical interpreters, who, as it is argued, can alter the
dynamics of interviewing (Jentsch, 1998). This is hardly a justified stance given the
interactive nature ofthe interviewing process anthe process of interpretation.

For this study, the process of interpretation wiaherently linked to translation.
Such recognition suggests thie reflections over technical and theoretical issues
surroundng the translation process hadn integral value tathis PhD project.
Without it, this study would not be only theoretically flatter, but would overlook a

substantial ethical issue.

On a final note related to research methodology, | would like to introduce the

geographical context of this study.
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2.6 Northtown in brief

As it was stressed throughout the discussion of this section, the methodological
and philosophical underpinnings of this study belongthe grounded theory
approach and are embedded within the interpretivist philosophy of social science.
Among otler things it meant that the priority wa given to the collection,
interpretation and theorization of primary qualitative data. Nonetheless, it would
be logical to provide a concise sotirstoric overview of Northtown as ell as to
complement it with recentdata on the local labour market statistics. This is done
not in order to compare secondary data with primary qualitative one or to use
secondary data to back umy interpretations but to set thecontext, whose aim
g2dzZ R 0S (2 aKpast and fp@sent. 2t Gsl rélévane if ternos
understandingvariousstructural contexs, whichhas influenced local dynamics of
migratory experiences. The analysis begins frrbackground historical review,
then looks at the impacts of economic restrudhg ¢ paying particular reference

to the studies discussing the closure of the mining industry, and concludes with the
review of labour market statistics. The presented material aims to reveal changing
sociaeconomic patterns and to show how Northtown wafected historically by

migration.

Northtown appeared in historical records and was subjected to quantitative
mapping as early as in 1090 Domesday Bookithe first national survey of
England. Ironically, this first statistical record was producedhbgding migrants;

the Norman conquerors, who sght to legitimise their power overEngland
(Wood, 1988). Northtown irbomesday Bookvas assigned to its own Norman
overlord llbert de Lace. Subsequently, the ownership was passed to the monastery
of St Johrat Pontefract, the institution which administered Northtown fibre next

four centuries. The monastery was part of the Cluniac movement (Elliott, 1988),
which placed it within a pa&uropean transnational network of exchange of ideas,
people and goods. Thtransnational side isnportant since it placed Nortown
within the circuit of European exchanghroughout the Middle Ages; those

processes of exchange could have included migration. While in later periods, non
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metropolitan areas in England started tde described as primordially
homogeneousdn their ethnic compositior(DariarSmith, 1999), the transnational
signs going back to the Middle Ages point to the forgotten traditions of diversity
and migration. When it came to local activities, the monks btdted searching

for coal, which ledto the foundation ofthe industry which eventually became
dominant locallyin the modern period; the monks also turned this locality into a
market town, whichagain could be seen as a stimufas migration (Elliott, 988).
After the dissolution of monasteries, Northtown was taken by the Crown and
continued to expand in terms of economic importance and population size. Apart
FNRBY GKS YAYyAy3d: Db2NIKIi26yQa SO2y2YAO
wiremaking, glassmakingtanning, nailmaking and even gardening; prior to
industrial revolution all work was undertaken in small independent workshops

(Elliott, 1998).

One of instrumental factors in developing Northtown was its inclusion into the
national transportation and mobil network: from 18 century, one of national

stage coach routes passed through Northtown (Doggett and Thornton, 2009).
Moreover, some travellers were taking notice of Northtown. Trades associated

with iron and steel were perceived to be central to Nartg g6 y Qa4 SO2y2Ye
social life by visitors: Daniel Defoe in his bdok ¢ 2 dzNJ ¢ KNBR Q ¢KS 2 K
Great Britain(first published between 1724 and 1727) referred to the town as a
O b2NIKiz2ey>s GKS RSAONARLIIAZ2Y &adsSy
eveaything in Northtown was covered by smoke coming from the industries
associated with metal working. Defoe also noted that Northtown was among the

most populous localities of South Yorkshire.

Another industry which took hold in Northtown waselated to textiles.
Interestingly, its development was facilitated by inward migration of both
capitalists and workers: employers typically came from Quaker background and
sought to establish businesses time areas where their religious practicesere

tolerated, whilemany workers came from Scotland and Ireland (Elliot, 1988). But it

gl a UGKS YAYAy3a (GNIRS GKAOK 0SOIFYS b2NIK

era. The expansion of the mining indusinythe middle and second hatif 19"
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century in Northtown relied orinternal mass migration and was facilitated by the

newly built rail network (Walker, 1993).

By the beginning of Zbcentury, the central urban area of Northtown and the

network of rural mining villages around it constituted an important economic area
particularly in terms of the coal production; it has also undergone social change
with rise of labour movement. Ordinary miners as trade union members
contributed to establishing a variety of welfare and educational groups, e.g.

creating the first mining ctdge in the UK (Doggett and Thornton, 2009).

As other localities in the UK in general and the North of England in particular,
Northtown was affected by the economic crisis and political turbulences of the
1930s. Northtown was one of the localities visitaad described by George Orwell

in his political travelogudhe Road to Wigan Piéfirst published in 1937). Orwell

in many ways acted as a midetass ethnographer observing working class life
(which could be seen as a limitation of his account): he esha house with a
mining family and even visited one of the pits. Orwell provided an account of how
extremely difficult conditions of work impacted on physical appearance of working
men and their health. He also recorded evictions conducted by privatddedsl

Yet he also noted more positive aspects of life in Northtowablic showering
facilities adjacent tathe pits built on miners funds (an example of collectivism,
which he admired greatly) and lesser degree of poverty when compared to other

localities which he had visited in the North of England.

However Orwell did not idealize mining communities and recorded the
manifestations of social attitudes which he condemned: Orwell spent considerable
amount of time on describing the visit of Oswald Mosleyd dris brownshirts.
hNBESEf y20SR | 3IASYySNIffe LIRaArAiGAdS NBEOS
speeches, which attributed everything from local poverty to low wages to the
malicious plots of foreigners and the Jews. The support given to ethnically
intolerant rhetoric was not driven by any form of noticeable migration on a local

level: Orwell did not note or at least had not written explicitly about foreigreerd

Jewswhile staying in Northtown. On the other hand, it should be added that
hNBSEfQa I odddvdzyedeived Eriticbm: for example, the review
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published in the local newspapéeXorthtown Chronicle2 dza & | FGSNJ G KS
publication, attacked it for negative generalizations and the failure to record
positive developments such as improvement inuemg (Doggett and Thornton,
HANnpL® {dzoaSldSyiatez Ad ol a Fftaz2z ONRGAO
to coal mining at the expense of describing other industries and trades (Elliott,

1998).

While mining was not the only industry to be foundNiorthtown after the end of

the Second World Warit was the most important one: e.g. in 1981, 24% of
workforce was employed in the mining related activities (Elliott, 2011). In response
to the labour shortages in the mining sector and otmationalised setors, the
Attlee government recruited Eastern European refugees as a part of European
Voluntary Worker scheme. Migrants from this scheme come and eventually settle
in such areas as Northtown (Kay and Miles, 1992). However, in contrast to other
parts of Nathern England which attracted New Commonwealth migrants
(particularly Pakistani men) to work in the textile industry (Kalra, 2000), Northtown

did not become a significant migratiorestination area in the posivar Britain.

The coal mining industryas natonalised after the Second World Wak/hile the
nationalisation improved workplace safety,industrial relations remained
antagonistic, particularly because the state as employer pursued policies of wage
NEBEAGNIAyld o!ftSys>s wmdoy wmondl (ahd2mathd®rinbof 0 K S
SYLX 228YSyid KlFa adrFrNISR (2 RY®RE AWKS Taitlfiz
policies directedagainst the National Union of Mineworkers (Winterton and
Winterton, 1989). Most of mines were closed in the decade following the 21984

1985 strike. In order to address the vacuum created by the destruction of
traditional form of employment, the local public policy makers tried temedel
b2NIK(i26yQa AYF3IS FNRY GKS 2yS 2F WYAYA)
new University town dér the branch of the University of Huddersfield was

opened in the former building of the mining college (Doggett and Thornton, 2009).

The mining industry played one of the most central roles in structuring social and
labour market experiences of Northdoy Q dderé& #hk decline of minirttad a

deep impact on residents of such communities. A number of sociological studies
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conducted in (post) mining communities in the UK bring light on the realities of
economic restructuring. While they doot necessant focus specifically on
Northtown, they identify the pattern of socieconomic change in communities
which had been dominated by the coal mining since Industrial Revolution. It is
important to have a background discussion of this subject since migrants, wh
were interviewed for the study arrived in the late 1990s and early/mid 2000s,
would alsoface a changed socteconomic landscape. Economic restructuring
could be seenas one of many influences affecting new arrivals. Notably, the
narratives of migrant paicipants contain multiple references to the coal mining

history of Northtown and the consequences of restructuring.

One ofthe issues identified by qualitative researchers relates to the ways-post
mining communities are being conceived in public dissesr Strangleman et.al
(1999) identify two main strains: a positive and negative one. The positive one
tends to portray former miners as hard working people who espouse a culture of
seltreliance and tearp 2 NJ Ay 3 ® Ly { (999 Rtabationyh@ea S
positive discourse is mainly aimed at attracting potential private sector investors
into former mining areas. However this positive discourse is often counterbalanced
by a negative rhetoric which describes mining communities as inflexible, insular
and suffering from disproportional level of unemployment. The negative discourse
is particularly problematic when it comes to finding new employment: biographical
interviews with former miners show that employers from those new industries
which are attractedo substitute mining are reluctant to hire former mine workers
because of their association of trade unionism and high expectations over

workplace safety (Stregleman, 2001).

Moreover, the negative stereotyping is also reinforced by public policy. Faljow

the large scale mines closuirethe late 1980s and early 1990s, many workers were
offered either earlier retirement or incapacity benefits by the Conservative
government. In other words, they were pushed aitthe local labour markets
altogether, whie the employment structure moved towards the dominance of low

wage work (Fieldhouse and Hollywood, 1999 and Parry, 2003). Fieldhouse and
Hollywood (1999, m dpcpy Yy 201 S> WGKS 101 2F € GSNYyL

led to a situation whereby the mosational option for miners is to register as sick
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2NJ G2 GF 1S SIF NI e xchiuiehddblerdiatingQihpadskos locdlA y S &
communities, particularly in wiping out mining as an occupation passed through
genaations. However, the impacts afosurewere differentiated. As Strangleman

(2001) points out, the worst affected group were men who were in their 30s when
mines had closed. The members of this group simply did not have an option to
choose early retirement or get incapacity benefit. They hadinal fanother form of
employment, which almost universally meant accepting lower wages, fixed term
contracts and commuting; in someses, wages were three timdswer when

compared to those earned prior to the redundancy in the mining industry.

The older nen did slightly better: although they had to accept early retirement or
invalidity, many of them still maintained social networks of support going back to

the work in coal fields. Strgleman (2001jound outthat the politics of labourism

was still pertirent: redundant, retired miners tended to organise their social life

around occupational solidarity networks, including through the National Union of
Mineworkers. There was also a differentiated impact on women. Following the
closure of mines and the demisé gendered division of labour associated with it,

many wives of former miners had to look for paid employment. In almost all cases,

the available paid employment was concentrated in low paid and low status jobs

Ot F NNBEXZ Hnannood® ! OOsuthRthe/ mEbjorilyzhadtatcéfed @& O H

wage employment in order to support their families.

However some local women followed a different trajectory, which broke the
pattern of paid employment in low wage sectors. The option was prominent in
households wheremales could bring sufficient amount of income, whilst giving
GKSANI FSYIES LINILHYSNB | 3INBIFIISNI NRP2Y T+
consequently able to take the pragmatic decision that the low wages associated
with unskilled labour were outweighely the quality of life they could achieve
OKNRdzZAK @2f dzy i NB .286).NTha3e womdn NdED involva 1 o X
themselves in various forms of unpaid labour which included caring for family
members, volunteering in organizing communal leisure activdigs participating

in local social activism. This switch from paid employment in the local labour
market into various forms of unpaid and/or informal labour exercised by women is

worth noting: as the findings of this study will show, some migrant women
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followed a similar trajectory, i.e. moved away from paid employment in the formal

labour market to informal paid and unpaid work.

To conclude social, historic and economic mapping of Northtown, it would be
worthwhile to look at recent labour market statissicspecifically linked to
Northtown. The data presented next reflects the -tgpdate administrative
structure of Northtown. The collected data set of Official Labour Market Statistics
(OLMS, 2013) is being used (note that although the presented data mefieet
figures provided by OLMS in 2013, the available figures refer to the periods
between 2011 and 2013). Thus, it closely coincides with the timing of the

fieldwork.

[221AY3 |G NBOSY(H ydzYSNAOIFE FAIdzNB&aAZ b2
at231pnn® Ly GSN¥Ya 2F FRYAYAAGNI GAGS 2NAI
of traditionally urban town centre and rural areas (the former mining villages)
which were integrated into one metropolitan borough. According to general
picture, the unemploymenrate was around 10.2 %, compared to 9.5% in the rest

of Yorkshire and Humber region and 7.9% in the UK. The rate of economic
inactivity was 25.1 % versus 24.1 % regionally and 23.3% nationally. Both indicators
point to a comparative tendency of lagginghind in socieeconomic terms both in

relation to regional ad national comparisons. Even greatmtterns of inequality

are observed also when it comes to the figures related to the absence of
vocational qualifications: in Northtown 15.1% of total popidatdo not have any

kind of qualifications versus 11.9% regionally and 10.6% nationally. The figure for

out of work benefits was 5.3% versus 4.9% regionally and 3.8% nationally.
Northtown has also a greater percentage of retandard employment, 33.7% of

jobs are partime versus 32.9% regionally and 31.2% nationally. In terms of
200dzLJ GA2Yy &z b2 N K sRllédy@dd mahagaiazddpatiohe NJ K
stand at 32.8% versus 38.9 % regionally and 43.7% nationally. In contrast, process
plant and elementay occupations constitute around 24.9 % versus 20.3%

regionally and 17.2% nationally.

LG Ffaz2 akKz2dzZz R 06S y2GSR GKIFG FfdK2dzZaK b

rural areas, the official statistics does not record any significant number of jobs



- 100 -

assodi 1 SR gAGK GKS | INAOdzZ GdzNIF £ aSOd2NIT
can be seen as a mixture of urban and rural, its employment structure is more
closely associated with the urban type of economy. Northtown has a large
proportion of jobs concenated in the public sector, which is indicative of
reluctance of private sector employers in investing locally: 33% versus 28.6%
regionally and 27% nationally. The picture of distribution of gross weekly pay for
full time workers was 460.1 pounds compared 464.7 regionally and 507.6

nationally.

What those figures demonstrate is a consistent pattern of social and economic
inequalities: being part of the North of England, Northtown is affected by the
inequalities which could be attributed to the inequalgiassociated with the North

and South divide. Moreover, multiple indicators put Northvo in a more
disadvantaged positiomhen comparedo the average social and labour market
indicators of already marginalised region of the UK. Human geographers stgess t
persistence of the North and South divide in which London and South East of
England are positioned against others parts of the UK (Dorling, 2011). Moreover,
the scale of the gap and its widening in the last decade are attributed to the
closure of traditonal industries such as coal mining in Northern England (Dorling,
2011).

The statistical data sets pointed to the patterns of economic restructuand
sociaeconomic divisions However, its relevance to a study which adapted a
grounded theory approachnd an epistemological stance of interpretivism cannot
be extended beyond the scope of providing a contextual background. It should be
stressed that this statistical data is only a snaysf local social reality: the ways

by whichindividual migrants andnigrant families manage to cope in the context

of those structural divisionss an all together different issue, which should be
explored through an huepth biographical analysis of social and labour market

trajectories.
Conclusions

The main aim of theections presented above was to show philosophical premises

of the study and outline its methodological approach. Moreover, the review

g K
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strived to show why certain research techniques were employed for the purpose
of data collection and how it related tine grounded theory approach. The review

of grounded theory was instrumental in showing how empirical data was organised
and interpreted. The effort was made to go beyond abstract theoretical models
developed in social science philosophy and the theory eséaech methodology.

The analysis aimed to reveal how theorisations informed choices made in data
gathering and its interpretation. When it came to the examination of empirical
material, a particular attention was given to the notion of narrative analy§is

the other hand, the discussion touched on more specific issues: general ethnical

concerns ad the practice of translation

All research encounters carried some kind of ethical dilemmas; many of them did
not end with the completion of the fieldwork. Theiscussion aimed to show
reflections over those dilemmas and explain how they affected the processes of
fieldwork and data interpretation. The review of the issues related to the
translations from Russian and Polish into English sought to show that tstign

over which language is used during the fieldwork is not a trivial and neutral matter.
Moreover, it was also shown that the process of translatacted as a stepping
stone for the interpretationof empirical findings. Significantly, the dissionsof
ethics and translatiorare linked to other sections on methodology, particularly to
the review of interpretivism and grounded theory. It demonstrated that the
research encounters should be seen as complex social interactions in which both
participants ad the researcher, xhibited personakubjectivitiesand contradictory
impulses Finally, the chapter was concluded with the discussion of Northigis
sociaeconomic profile and migratory traditions. This svamportant in order to
highlight local particularities ¢ the realites Ay ¢ KA OK LJ NIi A OA LJ vy

existence was embedded.

The upcoming chapters will move away frahe discussion of conceptual and

methodological issues to the analysisempirical findings.
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Chapter 3

On the way to Northtown: lengthy journeys to a medium-sized

Northern English town

Introduction

As it was outlined ithe introduction, the study aimetb explore social and labour

market experiences of migrants in Northtown. Thus, from the first glance it could

be assumed thiaits coverage would be restricted to the analysis of migratory
experiences which took place only in Northtown itself. However, the analysis of
empirical findings led towards the formulation of a more inclusive
operationalization of what can be consideréd2 6S | LI NI 2F YA INI
The biographical character of interviewing included questions related to

LI NGHAOALI yiGaQ az20Alft |yR S02y2YAO0O SELXSI
arrival and settlement in Northtown. More specifically, whikeerviewing lasked

guestions over the type of employment activities in which they engaged prior to

migration and the role of family in the migration process.

The purpose of those questions was to understand why participants decided to
migrate in the first place. Moreover, Imade an attempt to learn more the
migration mechanisms and identify routes used by participants in migrating to
Britain, the processes accompanying their arrival to Northtown and the strategies
of finding work in the locdabour market.This interpretive process resulted in the
articulation oftwo major analytical categories: the first orexaminedthe pre-
migratory contextsaffecting individuals and families, while the second one covered
GKS YSOKIYyAaYa ¢KAOK ivalt®thd UKlahdiNedhtovd: NJi A O
Those analytical categories contained rich data on such diverse issues as socio
economic contexts of sending societies which affected individuals and families, on
the role of migration regulation regimes and individual traggats of migration. It

felt logical to articulate interpretations based on those categories.
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There was also a theoretical case for including it into the analysis. Exploring
exclusively Northtown related experiences has obvious drawbacks. While it
acknowledjes that migrants have been living in Northtown for a period of time, it
does not explain why and how migrants have settled there. Hence, somewhat
ahistorically, Northtown acts as a starting and ending point of migratory
experiences. Such position wouldleuout a systemic examination of causes and
reasons of migration. Similarly it would overlook biographical experiences of
migration: the questions of how migrants arrived to Northtown and what kind of
mechanisms and entry routes they used would have reewhirunanswered
without reconstructing the arrival process. What happens at this stage is important
because it not only helps to reveal pNorthtown migratory experiences, but
enables to understand the migration process itself. As Urry (2pd%6) notes,
WRAODGSNES F2N¥a 2F (NI @St o0SGsSSy LIS2L} S
do not involve getting from A and B as quickly as possible. Such mobilities are
organized into complex patterns that transform the very social relations that the

socialscience &4SS1 (2 SELXIFAYyQ®

The context of family living prior to migration and seemnomic circumstances
characteristic to sending societies are also important: the practices of mobility and
migration could be understood as individual and family responsestractural
Re&ylIYAOa 2F &aSyRAy3I &a20ASGASad 2 Ad0K2dzi
0STF2NBE GUKS RSLI NI dzZNE FNRBY K2YS O2dzy i NA S
of methodological nationalism. Contemporary scholarship of migration vigorously
contess any manifestations of methodological nationalism by which it
understands the exclusive focus on receiving societies. Instead there is an explicit

call to look at the contexts of sending societies as well as on transnational

experiences of migration (Vevec, 1999).

Following theoretical sampling tifie gathered data, the analysis in this section will
focus on, firstlythe ways socigeconomic conditions at home (i.e. in the countries
2F 2NAIAYO FFFSOGSR LI Ndnd Géchdtlyekamifte RS OA
various mechanisms whichparticipants used in migrating to the UK and

Northtown.
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3.1 Between inter-personal dynamics on one side and structural patterns on the

other: bringing the context of sending societies into the perspective

The initial acof migration could be seen as a response to structural developments

such as EU enlargement and the opening of the UK labour market. However the
choice to migrate could be at least partially explained by the difficulties
experienced in home countries in du areas as employment. The perceived
shortcomings of sending countries coultk as important as new possibilities

created by EU enlargement: participants from CEE countries would explicitly state

that unfavourable circumstances at home, particularly thesatisfactory level of

pay, had pushed them to migrate. This pattern was particularly prominent in the

case of interviewed labour mignts from CEEThe context has been different for
b2NIK(i26yQad YAINIYyGA 2NAIAYIFGAYy FeaFdNBPY VY
result of ethnic conflicts and personal as well as collective (often violent)
pressures. The analysis will primarily focus on EU migrants and discuss how
structural conditions in sending countries impacted on their decisions to migrate.
Alongside tlese macro structural factors, it will show hamterpersonalrelations
GAGKAY GKS FrYAf&@ AyFtdzSYOSR LI NIGAOALNY
would be agued that structural soci@conomicproblemssuch as unemployment,
underemployment and he unsatisfactory level of pay intertwined with family
relations. The discussion will conclude with the review of migratory motives of
b2NIKI26yQa YAIANIYyOGa FNRY y2y 9! O2dzy N

t I NHAOALI yiaQ yINNFIAGPSaE adz3asSadarkéetKl G | f
has created the potential for legalised paid employment, the personal decision to

use this opportunity could be seen as a response to unfavourable employment and
wider socieeconomic conditions in the new EU member states. Whaéonal,

gender, agend social backgrounds of interviewees had differed, the thefmew

level of pay in sendg countries as a push faxtin migration was shared by most

CEE participants The personal experience of nemployment and

underemployment weralso cited as thedy reasons for migration.
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Alina, a Polish labour migrant, claich¢hat for Polishmigrants, whom she met
while working in Northtown, the main motivation for migrating was the possibility
to secure any kind of employment which could give a chance to egirehwages

when compared to the level available in sending countries:

If not for the money you get from wotkthe pay is better here, no one would come
KSNBE a4 FffX

This can look like a generalised assertion: the narratives of other participants have
been more nuanced than such sweeping statements over the relation between the
need to earn higher wages and individual causes of migration. At the same time,
the importance of finding paid employment any kind of employment was very
high. For example, a Rsih female interviewee Ludmilavho got MA degree in
history, but could not find stable employment in Poland and eventually decided to
migrate with her boyfriend, who found himself in a similar position, to Britain. It
was a necessity to find paid employntewhich has determined her decision to
leave her home country. This was not an isolated example, but a reoccurring
theme to be found inthe narratives of other participants coming from Poland.
Even when participants had a stabded professionajob ¢ e.g a job in such
sectors as health and education, they would complain over the level of pay. For
instan@, a Polish interviewee Tadeusz, whadergone five years of medical
education and training, started to work as a qualified nurse, and later as a manager
with the public healthcare institution indPand. However, neither his high level of
education nor work experience could guarantee a desired level living for him and
his family. It all came down to the unacceptably low level of pay. Hence Tadeusz

decidedto move:

| had worked for six months in a hospital as a male nurse. After that | worked as a
manager in the department of public health. | worked and | worked, but work was

so badly paid; I couldnot afford anything. So weecided to emigrate

Upon arrivirg to the UK, Tadeusz became an assistant to a carpenter rather than a
health professional. From the retrospective point of view, the reality oflages
and high living expenses could not be compensated by a successful career in health

services in Polandsubsequently, it resulted not only in the withdrawal from the
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chosen profession but also in leaving the country of birth. The issue of family is
also important ¢ Tadeusz did not feel that he could act as an adequate

breadwinner so he made the decisionrmve to the UK.

Similar trajectory was observed with other participants: for example, Jan, who was
a physical education teacher, found the level of pay in Polish schools to be
unacceptable and decided to move to Britain and look for any job which could
bring higher income than those attainable in Poland. Jan was not tied by strong
family obligations at the moment of his departure from Poland: he was divorced
and made the decision to migrate on his own, though he continued financially to
support his familffrom the first marriage. It should be noted that while theaiily
status of participants waslifferent and that the participants would bring it up
while discussing their decisions to leave the country of origin, low wages in Poland

were commonly cited byarticipants irrespective of their family status.

While prior to migration Tadeusz and Jan could still work in the occupations for
which they were trained in Poland, this was not a route available to others. Witold,
also from Poland, completed a universitggree in transport studies. Whilst the
university he worked paftime to support himself. After graduating he could not
find a job which would suit him in terms of pay and education. Similarly to

Tadeusz, Witold turned to migration as an alternative:

| studied transport, the management of traffin transport, but the job whichhad

RARY QU +tft2¢ YS F2NJ Iyed (1AYyR 2F RS@St 2
minimal level without any career perspectives so | eventually quitted my job and
becameunem@ @ SR FyR L KIFIR (2 fA@®S 2y (GKS dzyS

find a job in my profession | had decided to go to England

This narrative points to the problems associated with low pay or complete
exclusion from paid employment as the contexts in whilce decision to migrate

has been made. Witold also added that his family stajuse was single and did

not have a partnec Ay KA & 2 69/ & 2INyR &2 {KRadéHisigiGitbrg NI
decisionmaking more flexible. Though for him the elements of widercio

economic context such as the lack of employment opportunities were central, such
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reflections suggest that having or not having a partner and/or children is also

important when it comes to individual acts of migration.

¢ RSdzaAT | yR 2 AtinpdioRe &re diffe@nd] biit 0nEB pattern is
common, i.e. the unsatisfactory level of pay. For them, it failed to guarantee a
desired level of living, whether they worked in the professions for which they were
trained or not. In this sense, migration waot simply about the response to the
opportunity created by Poland andther CEE adzy § NA Sa Q Sy {mityO0S
rather as a combination of the introduction of new mobility rights and the paucity

of opportunities in the country of origin. Howevyerhif S LJt NI A OA LI y (& Q
migrate was affected by those structural contexts, it was also mediated by the
nature of family relations. Tadeusz and Witold exemplify tiyge of migration
conducted and initiated by men. But a reverse scenario also washteskiarol

also from Poland arrived to the UK after his wife found accommodation and
employment. Karol, a former Polish language teachecognised that the level of

paywas one of the main factors, baiso pointed to the specific circumstancés

andhiswifed 2 dzZaKd G2 3ISYSNI S FdzyRa FT2NJ G§KSANJ

When examining the narratives of ndtolish interviewees from other CEE
countries, it was also possible to identify the interaction between structural (e.qg.
low wages) and family based undérpings of migration. For instance, a Slovak
migrant Vaclav came to Engthto study the language and stay&dth his sister
who already was Ving in a city closely located to Northtown. The decision to
migrate can also be infanced by the encouragementesade byfriends: Irina, at

the time of migration a single woman from a small town in Latvia was encouraged

to go to the UK by a close family friend who told her about higher wages in the UK.

The role of family was particularly felt in chain migration, wiparticipants would

join their partners already working and living in Northtown. Being in a relationship
had a strong impact on migratory decisions: those who were not single felt
emotionally compelled to join their partners and spouses. The women were

particularly affected. In the words of Regina from Poland:
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Well, | came mostly because | was missing unbearably my husband, who came here
simply in order to earn to feed the family. So one day | just grabbed our daughter

and came here

wSIAY I Qa Ydiverddrimakilg iyy psgydhological distress caused by the
separation. However it should be remembered that her husband migrated because
of socieeconomic reasonsg; the level of pay in the home country was not
satisfactory. Moreover, while she emphasizbat her decision was emotionally
driven and to a degree spontaneous, she also said that she migrated with the
daughter only when her husband found stable paid employment and
accommodation, and when the level of his earnings was conditietagher than

in Poland. From such examples it appears ttiz unsatisfactory level of pay
pushed one othe spouses to migrate as well esntributed to chain migration of
other family members. The unsatisfactory level of income and personal relations
created the contek in which the decision to migratevas made. This example
alongside others suggests that individual acts of migration are formed in the
process of interplay between the mechanisms of structural regulations such as
migration regimeg EU enlargement, the sgisatisfaction over the level of income in

home countries and the relations within the family.

The stress on the importance of pmeigratory situation to the departure for the
UK was not limited to the married couples with children, separated and single
migrants. Younger people, single and cohabitinterviewees reported similar
challenges For some migration was also seen as the last resort: when all attempts
to find relatively stable and decently paid work had been exhausted, only then one

of partners would chose to leave for the UK.

The recollections of Malgosia about her partner Olgierd provide a vivid illustration.
This is how Malgosia talks about Olgierd, his struggles to secure any kind of work

and painful experiences he had to go through priontigration:

Unfortunately, the reality in Poland was very cruel... Olgierd tried very hard,
evenworked in physically demanding jobs... He did not want to return to Poland

because he could not find work there... he could not see any future in Poland
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Bak in Poland, Olgierd was disadvantaged by being an orphan: the weakness of
family network obstructed the access to the labour market. Acoewrdo both of
them, Olgierd hada chance to find paid employment only with the help of
acquaintances. However, bagse he did not have parents or extended family, he
faced a vicious circle of unemployment and underemployment. It meant that he
could find work only on a temporary basis (sometimes for days rather than even
weeks or months) anthe nature of hissmploymentcontractwas almost always
informal. Such employment conditions led to all kinds of unending problems in
employment relations which included the withholding of wages by employers and
the dismissal whout prior notice. Moreover, the type of work her couldn
temporary basiswas primarily in the construction sector, where the work was

physically difficult for him.

Olgierd said that he did not see fornmself future in Poland. As a resuhe
considered migration to the UK to lee preferable alternative tdhe unappealing
perspective of staying in Poland. His exclusion from the formal labour market and
hsRSaAANB G2 tSI@S t2flyR FFFSOGSR KAa LI
was very much in love and did not want to be separated from him. As a meofibe

I K2dzZaSK2f R &K$S g a | [Gsiosn$hi laibd maketNI LI N
and any legal form of paid employment. Here again one can notice the set of
complex interactions between structural domain and personal relations within the

household.

Even when participants could rely on extended family network back in sending
countries in finding employment, they still could feel dissatisfied and could choose
to migrate. Even vinen there was a possibility to find employment via extended
family network, sore participants would still choose to migrate. The reliance on
family as the exclusive optian finding employment could lead to the formation

of personal tensions, as it happened éme Polish coupleg Alina and Lech. In

lfAYl Qa4 ¢2NRAS

My husband worked2fNJ | 02 dzLJ S 2 F @& S| N@thephfve e LI N

family business. He had enough of it, you can imagine how difficult relations within
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the family can be. He said that he needed to find something different or to wait for

any other opportunity.

Sudt opinion would suggest that the decision to migrate could be explained not
simply by the availability of work or the level of pay but by interpersonal dynamics

within the family. While Alina did not say it directly, she implied that her husband

could notfind work outside the family network. The sense of dependency and
FlLYAfe& LINBaadaNBE YIRS (GKS g2N)] Ay GKS ¢
RAAGNBaaAy3a F2N ! fAYylFQa Kdzaol yR® a2NB20@
Alina to move to the capital tyi of Warsaw from their city of Bydgoszcz. Lech felt

that while Alina because of her education and skills had a reasonable chance of
FAYRAY3I 62N] Ay OAGAft az20AaSde 2NBFYAT I G
market would be more complicatedoSvhen their family friend proposed to work

in a retail store in the UK, Lech decided to take the offer. His wife and their two
children have joined him later after his employment situation became more stable.
Similarly to the narratives of other participts, the decision to migrate was a
complex combinaon of family and work relatedeasons rather than a monro

casual process of movement of people exercising EU citizenship rights.

The discussion so far points to the following interpretation. The intevacti
between the macro context severe employment problems in CEE countsesh

as Polandand the possibility to migrate to high income country and the meso
context - the relations within the family and extended kinship networks (e.g.
friends and ceethnics), which led to the departure for the UK and settlement in
Northtown. Participants have been often joined by their family members after
they have managed to secure paid employment and find accommodation in
Northtown. The narratives show that family tieedapersonal affections were very
important influencing factors, when it came to the subsequent migration of family
members. The narratives also indicate that there was a gendered dimension:
female interviewees felt compelled to join their male partners. ihmen in
relationships left home countries because of seetwnomic reasonsat least
three Polish female intervieweedressed the emotional aspect. They felt that they

had to join their partners in order to preserve personal relationships.
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The otherinfluential factor prompting families to migrate was related to the price
of living; participants repeatedly mentioned that the level of pay in sending
countries was not acceptable to them. It was also pointed out that, while the
wages in CEE countries weconsiderably lower than in the UK, the cost of
consumer goods was often similar or even sometimes higher. The interviewees
noticed higher prices for food,ub also the absence of affordableigh street
retailers such as Primark in home countries. Fotamse, Ludmila from Western
Polish city of Torun, said that one simply could not purchase nethiof items
such as jeanm Poland for the prices existing on the UK high stieigtwas more
expensive in Poland. This daily realities of inability to dfftr purchase basic
consumption items combined with already low level of pay acted as principal
structural factors creating outward migration from CEE. The difference in income
0SU6SSY /99 O2dzyiNASA yR GKS -témvytripg | &
to home countries: participants told that they were viewed with the resentment by
some friends and relatives who stayed behind and were jealous about higher
income achieved by migrants in Britain. Two female participants from Pajand
Ludmila and Alina @re particularly adamant in expressing their frustrations with
such attitudes; they would also say that people demonstrating such attitudes did
not have any idea of what kind of sacrifices migrants had to make by taking low
status jobs in the UK and spendilong working hours performing jobs which they
found inferior in terms of status when compared to their gregratory working

experiences or the level of their education.

The analysis of narratives of Polish participants, but also some testimonies of
participants from Latvia, Estonia and Slovakia suggests that they have left their
home countries for a number of reasons: while the paucity of secmnomic
opportunities (the level of pay being the central one) was not the exclusive motive
of migration, itwas noticeable for its commonalitymigrants either directly cited

it or mentioned it in relation tamigration of their family members.

Some participants not only limited themselves to describing the push factors of
migration, but made broader judgementover the state of societies left behind.
Interviewees have shown a deegated sense of bewilderment and frustration

with social, economic and political system of governance relevant in sending



-112 -

societies. When it came to the narratives, this sense oaunéss was reflected in

the criticism of corruption and widening social inequaliti€kis is quite distinctive

from other pieces of research on Polish and CEE migration (e.g. Krings et al, 2013):
YAINI YyGAaQ yIFNNFGIGAGZSE 3l (K phaBsRon individualK 2 & S
choices rather than on soceconomic problemsand political dissatisfaction with

the countries of origininterviewees would mention various aspects of sending
societies, which they found to be extremely negative. It inethatorrupton and

social polariation. A Polish interviewee Jan was very critical towards what he

described as the ruling elites and their control of power:

Our country is only good for those who are at the top and belong to some kind of
ruling class. Those peoplave the money but they do not think about an ordinary

person

Such general criticism of structural inequalities existing in the sending societies was
found in the narratives of other participants. Participants described themselves as
belonging to the squeexd middle and argued that the existing divisions in society

have prevented in reaching aspired level of living in Poland. Anger and deep
sadness were evident in the way Polish male interviewee Tadeusz answered the

guestion over his perception of life in Rad:

What is in Poland? The richer are getting richer, poor becoming poorer. And there is

not almost anyone left in the middle, the middle class is squeezed

Notably this testimony came as a direct response to the question on the situation

in Poland. It sggests that participants reflected on their experiences not only
through personal and family angles, but in terms of wider seconomic and

political structures. Such interviewees as Jan and Tadeusz would see themselves as
part of the squeezed middle denied sufficiently well paid employment or
excluded from stable paid employment altogether. Those kinds of narratives reveal
the experiences of people who feel to be part of the medium social strata, and do
not ascribe themselves either to extreme disadizged or privileged parts of
a20ASGed ¢KSe |faz2 &kl NB-avis edisfing atdctuged 0 SA
of the sending society and see migration as the most realistic way in improving
GKSAN) YR GKSANI@ngYAf ASaQ YIFGSNALFE gStf
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Participantswould not only attack the institutions of state, political and business
classes, but expressed negative feelings over some institutions of civil society. It
was related to dber concerng the corruption present in everydaife. It not only
manifested itelf in the distribution of power and wealth, butiother social
interactions Another Polish male interviewee Witold asserted that such influential
non state institution as the Roman Catholic Church in Poland has been corrupted
by economic selinterest and forgotten about the role it should play in society. He
argued that the basic rituals such as baptisms and burials are turned into money
making events by priests. He claimed that if fees are not being paid, the priest

would not take part in the burial seice.

There were more examples going beyond Poland. The quoted earlier Polish
interviewee Jan visited together with his Latvian wife (whom he has met already in
the UK) ter country during holidaysHe was deeply affected by the trip. However it
was not ly the richness of historical monuments or beautiful landscapes of east
Baltic littoral which impressed him, but by the extemf sociceconomic

polarisation. He tried to make sense of it in a following way:

When | was there you actually could see thosepje who are getting rich on this
crisis. It is full of the most expensive luxury cars, which | have never seen in my life
even in England. And it is not only in Riga, the capital, but in smaller towns. So |
started to ask questions, for example, wheretdose people get money for these
luxuries? Apparently they are establishing firms, hiring people who are desperate

for work, but then not paying them wages.

Arguably these are observations and percept®mf one individual, hence they

might be not particlarly representatie, but they still reveal how some CEE
migrants residing in Northtowrfeel about socieeconomic problems engulfing

their home societies. The signs of conspicuous consumption whietxgied with

the increasing socteconomic disparitiesurther contributed to the feeling that

CEE countries such as Latvia and Poland did not create chances for improving the
personal level of living, at least in so8002y 2YA O GSNXaod ¢KS
narrative refers to his impressions of visiting Latvia i3ahimself Polish, but this

narrative is remarkably close to his criticism of social polarisation in Poland itself,



- 114 -

which highlight similarities between pesbmmunist CEE countries from the point

of view of this interviewee.

Some interviewees would gbeyond criticising corruption ral socieeconomic
disparities ofsending societies and tried to identify positive aspects of living in
Britain. For them the perceived difference was not just about unsatisfactory
political order and living standards but omet level of everyday interactions.
Witold would say that in contrast to the UK, where daily interactions were mostly
easygoing and friendly, in Poland he felt that he was constantly observed and
judged by thers. An Estonian femal@terviewee Helle, whotook part in one of
focus groupsglaimed the relations between people in her country were less civil
and more confrontational when compared to the UK. Others would praise greater
ethnic tolerance in the UK: a number of interviews spoke about manifestidn
racism in Poland, while Slovak Vaclav recognised that Slovak Roma migrants
received greater acceptance in Britain than in their home country. A Polish
interviewee Pawel mentioned that for LGBT migrants from Poland whom he knew,
much greater acceptancef their sexuality in the UK constituted a very important

factor in the decision to leave Poland.

All of it illustrates that migrants can be affected by a variety of broader social
factors in the ways they perceive sending societies and explain theisides to
leave for the UK. However such observations were isolated and did not form a
coherent theme as the one associated with high costs of living, the low level of pay
and problems with employment opportunities. The references to the discontent
unrelated to employment opportunities were scattered throughout the study,
however they were isolated. In contrast, the dimensiaf employment
intertwined with the one of family formed a consistent themeaecurring in the
interviews. It points to the centrali of this sentiment to the social worlds of

b2NI K26y Qad NBmpoRSyimulistOREY Ay 3 T NP

The bigger part of empirical data comes from intewsewith CEERNnd particularly
with Polish participants. The interpretations so far were focused onrttaterial.
However, non EU migrants, who were also interviewed as the representatives of

support groups and as individuals, were asked questions about causes of
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migration. They also mentioned the contexts of sending countries. The majority of
non EU intengawees came to Northtown as dispersed refugees. Moreover, prior to
coming to the UK and Northtown they often fled military conflicts, ethnic violence
and extreme intolerance. For example, Gazmend, while discussing the context of
his arrival to the UK as aeamber of Kosovo Albanian group, said that all potential
uncertainties of migration were outweighed by the desire to survive. In his words,
for him and his fellow refugees it was better to leave Kosovo for good in 1999
because they were subjected to ethrateansing and had to live in the context of
war. The UK in general or Northtown specifically were not seen as a preferred
destination for socieeconomic reasons. Instead migration was the least dangerous
option available in the face of repressionsn Kosow carried out by the
authoritarian Serbian government of Slobodan Milosesd the confrontation
between Serbia and NATO alliadce LY DI T YSYRQ& VY I NNI (A 3BS
Kosovan Albanians were escaping military and ethnic conflict rather than
respondirg to the lack of soci@conomic opportunities at home, as it was in the
case of interviewed new EU citizens from CEE countries. Moreover, he stressed the
national rather than the kinship aspect of migration: migration was seen as a route

taken by a whole ersecuted nationafjroup rather than by a single family.

The explicit openness of Gazmend in outlining the causes of migration and
explaining the events in the sending country at the time of the departure was not
shared by all interviewees who came to Nudwn as dispersed refugees. Some of
interviewees were reluctant to talk about the causes of migratiavery different
stance when compared to the narratives of migrants from the new EU member
states. The interviewees belonging to the later group hagerbgenerally explicit
and open in outlining the causes of migration. In contrast, some non EU
interviewees would demonstrate caution, when asked about the reasons for
leaving countries of originAn Azeri participantZeinab was one of such

interviewees. Wien inquired directly over the motives off migration, she replied:
Everyone has his or her own private reaspng do not inquire about them

Only after being asked to provide an example she mentioned the persecution of

Jehovah witnesses in Azerbaijancaing to her the Azeri migrants in Northtown
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included people practicing this faith. Taras, an interviewee originally from the
Donbass region in Eastern Ukraine, was also reluctant to speak about his personal
causes of migration in terms of circumstandesthe sending society. He also
represented a Russian speaking group so when | asked him whether the reasons of
migration for people he knew was the instability in p&kiviet space and the
problems faced by the Russian speaking populationsewly estabikhed nation

states, he answered positively, but did not want to elaborate.

However there were other interviewees who demonstrated greater openness.
Moses a dispersed refugee from Georgia was very explicit when talking about his
personal reasons of migtian. For Moses from Georgia, it was a combination of
political instability and economic corruption which at some point became
personally dangerous and led to migrate: he claimed that as a political member of
the Georgian socialemocratic party, he opposkethe authoritarian rules of post
Soviet leaders such as Shevardnadze and Saakashvili. As a businessman, he claimed
to become a target of organised crime. While Moses was more open about reasons
to leave and highly critical about the political regime ire thome country, his
trajectory was similar téhe stories of other non EU migrants cited above. They did
not stress the combination socwconomic and family related reasons as it
happened to CEE migrants. Rather they pointed to the existence of somefkind
involuntary mechanisms which forced them to leave. Those mechanisms could be

associated with war, ethnic, political and religious intolerance and crime.

For migrants belonging to this group, human survival outweighed secaiomic

and family relatedreasons. In this sense, although nob BEigrants and labour
migrants from CEE resided in Northtown together and were seen as migrant
newcomers by established resider{fsr more on this see the forthcoming section
on ethnic intolerance) the background otheir migration historiesin terms of
sending countrie@ O 2 ywasSdHférent. It is also notable that for most
interviewed non EU migrants being displaced by military conflicts or facing
persecution was the principal reason why they were allowed by UKoaties to

stay in Britain and Northtown.
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Only one of interviewed non EU participant came to Northtown not as a dispersed
migrant, but as a student migrant. Aziza from Kyrgyzstan spoke a lot about social
and political situation in the home country. Mareer, she directly connected it to

her decision to stay in the UK rather than go back. Similarly to CEE interviews,
Aziza pointed to the low level of payé the rise in social polarisatipimowever

the extent of this phenomenomvas far greater than anythg mentioned by labour

migrants from CEE:

Back home there is a total chaos, an economic and political one. People are so
angry because they do not have work. The streets are full of homeless people and
many children live on the streets. You see grandnmasgranddads living on the
streets because they do not have any place to stay or because their children have
thrown them out of their homes. And there is no support if you live on the greet

government does not help a bit. This happens particularly arttumgpwer classes

The poverty impacted on such social institution as family, particularly on
households which were already disadvantaged. There was also a recognition that
GKS adlrasS ¢la oaSyd eKSy AdG O2YySa G2 O
is much more dramatic when compared to CEE participants: while the latter also
spoke about soci@conomic disparities, they did not db by using such strong

images and words.

Later in the interview Aziza referred to political chang¢he overthrow ofthe

president! {1 F @ S@Qa 3I2PSNYYSyluod 2KAES Al KIFa C
and economic elites; in her opinion for the worse, it did not provide any
meaningful social or political improvements for most citizehscording to her, the

new leaderstp lacked even the type of charisma exhibited by the deposed
president.Aziza was not sure whether the change of government became known

Fa GKS NB@2ftdziAzya 2F WidzZ ALJAQ o0A0 RAR
happened in Georgia). It could legplained not merely as a mistake caused by the
confusion of the names for different flowers but the expression of scepticism over

the possibilityof change associated with thosevolutionaryevents.

Moses pointed to a comparable situation in Georgi& % NBE (1 KS WNR&asSaQ

took place. According to him, one authoritarian regime was replaced by a different
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one. Such reshuffling of governing elites, which did not lead to greater political
liberalisation and socikeconomic inclusion made him to contérthat ordinary

citizens, not only new political elites, were responsible for the absence of politically
YR &20Alfte AyOfdzaAdS Tiepaopledeserad2h@ic Ny | y
Nzt . SielBostioned himself as someone different to the majooitypeoplec he

was not as conformisn contrast tothe majority. Such rationalization helped him

to explain his own migration.

The discussion in this section has revealed that individual decisions to migrate
were shaped by structural conditions of senglicountries. CEE migrants would cite
low wages and the lack of employment opportunities in sending countries as the
main reason for migrating. This structural dimensisras mediated bythe
institution of family. Cohabiting and married CEE participants evoolake
migratory decisions together. Moreover, participants would tend to follow the
partners who migrated first. It allowed both to minimize risks associated with
migration (unemployment or the lack of housing in the UK) and preserve
interpersonal relatnships. Moreover, CEE participants saw a relation between
their decision to migrate and soceconomicas well as political problems in the
sending countries. Such so@conomicand politicalproblems as corruption, low
wages, new inequalities or even itja discourtesy attracted criticism from

participants.

The theme of soci@conomic problems was founded in the narratives of most CEE
interviewees; in contrast, the reference to EU enlargement was absent. It does not
mean that participants were not awaref the ways EU citizenship impacted on
their mobility rights. However they emphasized such day to dag personal
concerns as the level of pay, the availability of stable employment and family
relations. While EU integration provided a legal possibibtytifieir migration, the
decision to migrate itself was attributkto other factors. In contrast, laen it came

to non EU migrants dispersed to Northtown, it was the reference to the military
conflicts and political instability which have dominated their na#ives.
Interviewed non EU migrants left their countries because emigrating was seen as a
way to escape existential threats. In this light seec@nomic problems were seen

as secondary, when compared to political events.
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After discussing the causes ofgration, it would be possible to explorthe ways

by whichmigrant participants arrived to Northtown.

3.2 On the way to Northtown: a tale of many stops and different routes

¢tKS RA&aOdzaaA2y &2 TFIFN KlFa aKz2gy GKFG Y
decision to leave their counes of origin are related t@re-migratory experiences

of work, family and broader soceconomic and political situations. The analysis of

data connected to premigratory experiences suggests that personal relations
within the family, national politicaeconomic contexts or more often the
combination of both are important in understanding why the decision to migrate

has been made. However, the analysis of initial stages of migration would be
incomplete without looking at how p#cipants have migrated and eventually

settled in Northtown. Moreover, the discussion of the migratory mechanisms

the mechanismsinderstood agersonal (e.g. family) and private (e.g. employment
agency) intermediaries facilitating the movement framne country to another

Oy 06S aSSy la | t23A0rt adGdSLI Ay NBO2ya
By doing so the life stories of participants would not be artificially split between

the points bdore and after migration, but thegould be treatedas a continuous

social process.

Significantly, the reconstruction of individual arrival routes can show how the
trajectories of migration are being shaped by structural contexts. When it comes to
bringing the dimension related to structural contexts wsll asmaintaining the

role for agency, the concept of the spaces of regulations introduced by MacKenzie
and Martinez Lucio (2005) appears to be very useful. MacKenzie and Martinez
Lucio (2005) argue that social processes are formed through the integdlay
variety of actors: statutory regulators, private sector organizations and such social
institutions as family. Those actors form the regulatory landscape, in which
individuals and social groups seek to advance their interests.

This logic can be appligil2 (G KS LINRPOS&aasSa |ylfeaSR KSI
moved according to the set of rules set by transnational (the EU) and national (the

UK) regulatory bodies. Such policies as EU enlargement and UK dispersal policies
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played a key role. Moreover, theigration processes were influenced by other
actors such as labour market intermediaries and the existence of informal support
networks. The institution of family was also central in understanding both the
decision to migrate and the process of migratingelf. At the same time, the
Fyrfteara ogAff akKz2g GKFIG LINIAOALIyGaQ
those mechanisms in deterministic way. Participantsould not only comply with

the restrictions imposed bthe spaces of regulation, but wouldka advantage of
them and depending on the circumstances use them to benefit themselves and

members of their families.

The central focs will be on CEE participants and their migratory jourrteythe

UK. The analysis will concentrate on the arrival reuté CEE (EU) migrants. It will
show that many CEE participants arrived to Northtown after spending time in
other parts of the UK. Through interpretations of their narratives, the analysis will
uncover the role of non state actors and networks in bringpagticipants to

Northtown. Finally, the analysis will look at the trajectories of non EU migrants.

Interviewed migrants have diverse migratory trajectories and experiences. It was
particularly noticeable when the migration experiences more generally, as
opposed to more strictly defined migration to Northtown, would be considered.
Those forms of migration related to p2004 regime when CEE could access the
UK labour market as temporary workers (e.g. the agricultural schemes) and as
irregular migrants opering beyond the legal framework. It also could apply to
participants who migrated to the old EU member states which after 2004 have
opened their labour markets. Several participants interviewed for the study have
had such kinds of experience. One bém, Jerzyspent a couplef months in the

UK workingbefore returning to Poland. Other participants have had experiences
working in Southern European countries such as Italy and Spain. Germany was also

mentioned by Polish interviewees.

The sectors of employnm¢ included agriculture and construction. Notably, this
form of migration was experienced by male interviewees. It could be explained by
the nature of the industry (the construction) and the risks associated with pre

2004 migratory movements. Because migsa could notexercise EU mobility

v
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rights, most of the time the employment relationship was regulated informally,
which c¢eated potential for such violationg@s nonpayment of wages. Such
experiences were identified both directly, when interviewees startedspeak
about their preUK/Northown experiaces of mobility asntegral parts of their
migratory biographies and indirectly when they mentioned the knowledge of
foreign languages. For example, Jan spoke about his fluent knowledge of German
and when askechow he had learnt this language responded by telling of his

experience of working in Germany:

| had also worked in Germany for three years and spoke a good German, but
obviously I did not pick up any English there. I lived in Hamburg, | also livetinn Ber
CKSNE A& | 3INBFG ydzYoSNI 2T doirg th&workén2 NJ A Y
Germany quitesimilar to the kind of work they get here in England. The Poles work

is such places where the German workers would not work, at least for the money

they wouldget...

WI Yy Q& Yy I NN& piciu Sf eRidcally Segrégated labour market where
workers fromCEEare confined to the jobs avoided by local workers because of
their low pay. What is also important is the fact that it took place either before EU
enlargement and certainly prior to 2013 (the new EU citizens got full labour market
rights in Germany) when CEE migrants employment in Germany was largely
concentrated in the informal economy in such sectors like construction, hosypitali
and agriculture (Greeet al, 2013). In these sectors the working conditions were
not always determined by the established forms of regulation but by informal
relations between employers and labour migrants. It should be reminded that
even after EU enlargement in 2004, Germaliny not automatically open its labour
market for the new EU citizens. One of the results of this was a proliferation of
informal employment particularly in the construction sector (Greer et, &013).

For such interviewees as Jan such employment conlg constitute a temporary
option so after a period of working in Germany he returned to Poland. Because he
could not find a better paid job in Poland or get a job with satisfactory level of pay
in his profession (a physical education teacher), he dectdel@ave for the UK,

where atthe time of the interview he hadpent already four years.
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It should be notd that this form of migration, which mostly consisted of
temporary transEuropean mobilitywas notrestricted to low status/low pay work

and old EUnember states. There was a distinctive example represented by Vaclav,

an IT specialist from Slovakia. This interviewee decided to quit his PhD studies in
computer sciences in his home city of Kosice and decided to go work to the US. It

was less than a yedong work permit, which he did not manage to extend so he

KFR G2 NBOGdzNYy G2 {t28F1AF FFGSNI NBt I GA
Northtown migratory experience represents thexample of the recruitment of

high skilled professionals and theirplac&y 1a 2y FAESR 02y (NI Oi
widely used in targeting youngnmarried graduate and is typically offered on a

time restricted basisRanerjee 2006) Such migrants are seen as offering both
functional and numerical flexibility to large WBfirms: migrants cannot bring their

families to the US, hence they are more prepared to accept highly mobile lives
styles, work on short term project and be ready to change geographical locations

very frequently. They are also easily dismissed: if egglaloes not wish to

sponsor new visa application, those migrants do not have any other legal choice
GKFy G2 tSI@S GKS !{o® =+ Ofl @gQa GNI 2SOl

individual migration.

The existence of preJK and preNorthtown experienes of migration tells that
YAINI G2NE SELISNASYyOSa 2F a2YS 2F b2NIKG:
to clearly defined starting and ending points. The trajectories of migration may
include shoriterm settlements in other parts of the UK or migratide other

O2dzy UNAS&ADd t NA2NJ G2 9! SytFNBSYSYG AYy H
temporary, shoriterm and sometimes irregular (undocumented) migration could

have been the most accessible channel for CEEs seeking work in more affluent

Western coutries.

Having identified and discussed the experiences of migrationdpteng EU
enlargement as well as the examples of skerm migratory movements outside

of the EU, it would be possible to move at the segment central to the main aim of

this study¢ 0 KS IylFfeara 2F ! YQa IyR Y2NB &Ll

experiences. The gathered data reveals a complex picture reflecting the
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involvement of multiple actors sustainingbour migrationbetween the UK and

the new EU member states.

EU freedom ofmovement andthe opening of UKabour market formed a general
regulatory framework underpinning migration of CEE participants. However the
undertaking of migratioralsorelied on other actors: e.g. on the support of family
and kinship networks or/and thase of services provided by such private actors as
labour market intermediaries. Moreover, some participants would not arrive and

settle in Northtown straight away, but spent some time in other parts of the UK.

Moving to the UK and entering the labour matkwere intrinsically linked: in
contrast to sensationadiscourse of welfare tourism display@d UK mass media
(Fox et al.2012), participants would stress that they moved to the UK in order to
find work. However the migration process was not simply a&ter of individual
decision and effort: the process of arriving to the UK and finding work involved a
variety of social mechanisms. One of the key mechanisms was associated with the
extended kinship network. The reliance on family, friends and more lyqaebple
coming from the same ethnic background was instrumental. A number of

interviewees used this route and provided a detailed account of it.

Initially Jan arrived to the traditional destination for migramtshe metropolitan
London area. His feNo Polish friends, who lived and worked there already,
suggested that he could find work inretail store. Jan could not maga to get a

job in this Londorstore: it appeared that his friends were oveptimistic. The
informal offer was not fulfilled. Hoewer the same firm has offered a job in a
different town - Northtown. Finding Northtown was not that easy, particularly
since he was not advised on its locality and had not heard about it before. Instead

he had to figure out everything by himself:

They tdd me that there would be work in a different store owned by them in
Northtown. In Northtown, not in Swindon, you see...But they told me not to worry
since it would be close to Swindon, they told me that | could get to Northtown by
bus. So | agreed...Savent to bus station. My English was bad then but by using

PolishEnglish phrase book, | managed to converse with the woman who was selling
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the tickets and she explained me that a emay ticket would cost thirty pounds.
She told me that Northtown is evenone far away than Manchester, more than
four hundred kilometres away. | went to thaindu-owned retail store and told
them that...They responded that they were confused, apparently there was another
Northtown closed to London...But at the end, | got tatteecond, to the far way

Northtown.

It might seem that Jan arrived to Northtown by some kind of accident or simply
because he was a victim of relying too much on informal promises and trusting his
friends too much. However his story points to somethingeeas well: the initial

plan to find work in a traditional area of migration via friends did not work out
because employer demand for migrant labour was saturated/ | RRAGA2Yy >
trajectory also highlights that entering the UK labour market is a cermpbcial
LIKSY2YSy2y F2NJ YAINI YyEG 62N] SNAR NI GKSNJ G
own labour: before Jan managed to find a job, he had to go through a variety of
social, labour market and even geographical the sense of beingpatial)
experierces. Furthermore, the choice of Northtown was not determined by any
personal preferences, but by the availability of work and the lack of knowledge

over potential alternatives. The narratives of other participants pointed to the
differences but alsototh& A YA f F NAGASAa 6KSyYy O2YLI NBR 1+

Another interviewee¢ Tadeusz, came to Northtown upon the invitation of his
relative who already lived there. At the same time, he had a contact with a
Northtown based carpenter, who needed assistants. Hetiee arrival was not
solely predicated upon the reliance on family and kinship networks but on the

availability of paid employment.

A similar picture emerges from the migratory biography of Alina and her husband.
Their friend Jan, who already lived andrked in Northtown, while visiting Poland

during holidayssuggestedhem idea to look for work in the UK:

Jan was invited to stay with us for a holiday in Bydgoszcz, he came for the Easter.
Jan told us about his work here, he worked in a store then. Hehat it was not a
great job, but at least something stable. He told my husband that there was one job

vacancy and proposed my husband to go with him. But | said: listen Jan, how can



- 125 -

we go simply based on your promise, to leave our family, we need &riagnahat

there is going to be work. We called to that store and talked to the manager. He
told, yes, that there was work, that we could come. Eventually my husband
travelled with Jan. He started to work in that store, almost immediately after his

arrival.

As this extract showsniorder to reduce uncertainty, Alingot in touch with the

manager to confirm the existence of this job vacancy. Even more significant is

I Ay Qa SYLKI agmaigragoy is ers notFohlyy dsfad individual
endeavour butas something involving the whole household (this has been already
highlighted in the previous chapter). The significance of the family dimension came
2dzi AGNRy3Ifteée Ay GKS YAINIXGA2Yy LINRPOS&aa A
own, found employmenand accommodation, and only after that Alina joined him.

This strategy echoes assertion made by Stark (1991) who argued that in the
migration process households develop strategies aimed to minimize insecurities
associated with international migration. Spéag about the migration to
b2NIKi26y Y2NB ALISOAFAOIftE&T GKS O2YoAY
points to the emergence of chain migration enabled by ifgersonal networks. It

also explains how Northtown becege a migratory destination for Fieh migrants

who did not have prior knowledge of it. Alina and her husband upon arrival to
Northtown secured only low paid and lestatus jobs below their level of
educationci KS 220a | @I Afl 6f S -wide &BnbiyStNdy dih y . N
not go arywhere else in the UK or to urban centres known for its Polish Diaspora.
Instead they went to the town wherthey had a personal friendhom they could

rely and trust (albeit doing double checking themselves first).

The analysis of migrant narratives alboshows the importance of personal ties
associated with family and friends in facilitating migration and getting access to the
labour market. It is also notable that in all caskgscussed earlier, the interviewees
mentioned the presence of acquaintancekeady living and working in the UK.
Those individuals could offer help and advice, although the immediate access to
the labour market was not guaranteegmigrants had to take riskand sometimes

look for jobs upon the aival to the UK. Nonetheless, ttavailability of personal

contacs acted as an influentiafactor in undertaking migration particularly in
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terms of providing reasonable employment prospects. However, not all
participants had those informal contacts in the UK prior to their departure.lllo f

this gap they would rely on a different actgthe labour market intermediary.

As it appeared from the gathered empirical material, transnational employment
F3A3SyOASa LXIFe@SR Iy AYLRNIFYyd NRBtS Ay O2
labour migrants.The interviews with several Polish participants contained some
evidence on the use of agencies by migrants. While employment ag€huéses

to recruit migrants can be explained by the putsofi profit and the utilisationof

low cost labour, it would bémportant to ask why migrants used them in the first
place. One of the potential clues is a degree of predictability provided by such
labour market intermediaries. Those migrants who did not have friends or family
members already living and working in théK often did not have any other
alternative than to turn to employment gencies. This wgaevident from the
recollections of Witold, a single man from Poland who initially camé to
Northtown directly but, firstly, he arrived to a differeMiorthern Engkh town,
Buy. The access to the labour market was basedhmnetworks developed by

the employment agency. Witold describes his arrival to Britain in a very emotive

and positiveway:

It was June 2005. | arrived here with a group of Poles who also seoghtl have

fallen in love with England from the first sight. England greeted as with a wonderful
weather, inspite of all negative stereotypes. The English people welcomed as with
open arms. | arrived with people from all over Poland, not with my figmat with

people who sought work likk 6 SOl dzaS 2F SO2y2YAO NBI a2
love with this country because | had everything being seautemme and work. |

had much more than in Poland. Also | had basic rights guaranteed by the European

Union

tdzlGAy3a FaARS 2A02ftRQa |Ge@LIAOIT LN} AAS
of assured paid employment is significant. As far as Witold was concerned, by using
the agency, he did not have to worry about finding work or housing upon argval t
Britain. The agency had not only facilitated the access to the labour market, but it

had also secured labour maintenance in the form of housing provision. However, it
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was a depersonalized type of migratianWitold arrived not with his friends
and/or famly but with strangers, people united only by the urgency to find
employment abroad. Moreover, even though Witold was initially content with the
housing provigin and employment; he felt that it was easiethan looking for
employment himself, he got latefrustrated with the insecurity associated with
such housing provisignwhich in itself was tied and controlldaly this particular

employer(for more of it see the section on housing).

While the use of labour market intermediaries seemed to be an altéradb the
mechanism of migration driven by informal and family contacts, it does not mean
that the dimension of family and friendship was absent from the route created by
intermediaries. Sometimes they would be advised to approach agencies by
partners andfriends. Witold himself became an actor facilitating the movement
between Poland and the UK his family members came to the UK upon his
invitation. Moreover, for other interviewees, the access to labour market

intermediary was facilitated by the familyamber.

Malgosia explained how her boyfriend Olgierd left their hometown in Eastern
Poland and started to work in Britain. It all began from the Internet search during

which they accidentally saw an advert promising employment in Britain:

We checked the @bsite of the employment agency called Fire...This Warsaw based
agency directly recruits Poles to work in the UK, they also transport them either on
a bus or a plane. So my boyfriend Olgierd called them and later had to go to take an
English language tesHe passed it without any problemst was an easy test and

he knew English well, but even those people who had very little knowledge of

English passed it

Upon the arrival to the UK, he was moved to work in the distribution centre based
near Northtown. ltwas a relatively straight forward migration, particularly in terms

of reaching the destination and finding paid employment. Two factors are
significant: similarly to the cases of Polish migrants discussed eatrlier, it appears
that EU freedom of movement mkas CEE migration relatively easy: participants
with the help of family member can approach agency and use it for moving to the

UK and finding work. However, it provides more detailed information on the ways
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such intermediaries operate. There was a minitoatrier in the form of language

0S40 6KAOK ¢l a AYyUuUNRRdAzZOSR y2i0 oeégteidl 6§SQ
employment agency. Olgierd hatfkingly said that his knowledge of English was

very poor at the time, but apparently even candidates whnew English worse

OKFYy KAYaStT YlIylFr3aISR (G2 LI aa (GKAA WiSa
operating and their strategies in targeting potential labour migrants: language
efficiency or any academic and vocational skills played a secondary roleefor th

agency aiming to fithe low-skill nichein the local labour markets.

However, labour market intermediaries did not always guarantee paid
employment which they promised. The story of Irina, a Russian speaking Latvian
woman is illustrative in terms of ymanned and volatile migratory trajectory. Irina
used a Riga based agency in trying to find initial employment in Britain. She trusted
her friend and believed that this agency would secure paid employment. However,
this agency, after charging a fee, didtrfalfil its promise of providing regularly
paid job:

You want to know about my coming to England? It was a long story...A friend of
mine encouraged me to go. Five years ago it was popular to go for a couple of
months, to collect strawberries, and thenrieturn home. So | had decided to go to

an agency...but it appeared to be the fake one...I paid them money. They gave us
tickets to London but the documents promising us work were fraudulent. No one
waited for us in thatfarm. We got there it was near Camzge. They had too
many people, they did not have work for us. | had earned just two pounds in one
month.

This was followed by a similar kind ok@ture, temporary jopforcing Irina to
consider returning to Latvia. It wasmoposition of anotherfriend from Latvia

who lived and worked in Northtown andromised to find her employment, which

has changed her mind. She moved to Northtown and started to work in a bottle
repackaging plant. Thus, in order to compensate the failure of this labour market
intermediary in finding stable paid employment, she had to use her personal ties in
entering the labour market. This account shows that although employment
agencies can act as facilitators in accessing the UK labour market, it does not mean
that CEEworkers wift I dzi2 Yl GAOFft& 3ISG LI AR SYLIX :
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g2NRa> 3ASGOGAYy3 a2YSGKAYy3 NBaSvYaflohy3 y 2
& (i 2 N&@ Bgencies operating in sending courstneay be simply unaccountable

for what takes place in the UK. It also showattwhile some agencies like those

used by Witold and Olgierd can adapt a ldegm approach and provide promised
employment for labour migrants, others opt foh@rt-term opportunistic or even
fraudulent practices. Finally, the analysis also satgythatparticipants often ref

on a variety of actors in finding paid employment. when labour market

intermediaries fail to deliver migrants could turn to kinship networks.

The analysis of arrival routes created by CEE migrants shows the significance of
kinship networks and the role of such private actors as labour market
AYOSNYSRAFNASE Ay FLEOATCAGFIFGAY3T GNIyayl
ability to use those actors has been underpinned by wider structural policies as EU
freedom of movement and UK griation policy which has allowed CEE migrants to
access its labour market freely since 2004. CEE migrants arrived to Northtown
because they could exercise their EU citizenship rights in the first place: this
dimension was determined by the regulations betEU and the UK. The reliance

on personal ties and the use of agencies should be understood in this context. In
contrast, the trajectory of non EU migrants, who were also interviewed in
Northtown was very different because of the UK migration regime #mgalicy

towards non EU migrants.

In the interviews, most of non EU migrants were very explicit in explaining how
they have settled in Northtown. The participants would say that they were sent to
Northtown as a part of refugee dispersal policy administeby UK authorities.

The act of migration is traced to the response of the UK to refugee crisis in
Macedonia and Albania, which followed the conflict in Kosovo and the intervention

of the UK and its NATO allies. According to Gazmend,

The Kosovan programmia ninety nine....Kosovan Albanian group which were

brought to Northtown by planes.

The airlift to Leeds Bradford Airgowas the starting point of Britislmigration
A02NE F2NJ OKAA 3INRdzL) 2F Db2NIKOI26yQa YA:

were settled in Northtown because of its close proximity to this airfield as well as
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because it was consistent with UK dispersal policy in settling refugees in the areas
located away from London and South East. The migration trajectory was directly
shaped by the Biigh state: firstly, as the participant in the NATO bombing
campaign directed against Serbian forces, and secondly, as the actor which
directed the flows of some refugees, Gazmend among them, to its territory.
Northtown was not chosen by Gazmend becausetle# presence of family
members or the existence of work opportunities. He ended up in Northtown
because it was policy of British state to settle and house migrants like him in this

locality.

Moses, who left because of the fear for his life Georgia forUike had ended up
settling in Northown. As with Gazmend, it was the policy of dispensaich
determined his migratory trajectory. He firstly came to London, where he asked for

asylum. From London he was sent to Northtown.

Moses arrival to Northtown waa direct result of the policy of dispersal, which was
introduced in order to move way non EU migrants seeking asylum in the UK from
traditional gateway cities such as London to places like Northtown. It also should

be noted that in contrast to EU migrant&shose experiences were discussed
SFNIASNE az2aSaQ GNI2SO02NE ¢lcdhe 8K BSLISR &
opposed to CEE migrants who navigated in the context of the UK and EU policies.
The role of the state and its policies were decisive: hevansd the question on

his coming to Northtowrin a straight forward way
Oh why I am in Northtown? Because Home Office move me here

Other interviewed non EU migrants, e.g. a female intereéievirom Azerbaijan or

from afocus groupparticipant from Congo t&aed about their move to Northtown

using similar terms and pointing to the branch of the state (Home Office) as an

actor which brought them to this particular locality. It suggests the primacy of the
adFiSQa LRt AOASA Ay RSig&Nliciyracyggaition sv& A NJ (|
the limits of individual agency as well as the private actors and social networks
when it came to the initial arrad to Northtown: it happenedecausemigrants

choseto use certain labour market intermediaries and becauseth® support

provided by the kinship network. There are more analogous patterns when the
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examples of Moses and Gazmend are compared: first, the departure (either
individual or collective) linked to extreme existential insecurity, and, secondly,
after entering the UK, internal migration is being channelled by the state. In the
first scenario, stat® olices can be traced to the actions undertaken within
sending countrieg; the border regions of Macedonia from where refugees were
airlifted to the UK to Leesl Bradford Airport and settled in nearby Northtown.
Alternatively, a refugee could arrive to the UK on her or his own (or with family
members), tyjcally to London and then statutp agencies would have asked them

to go to Northtown as a part of its poliof dispersal. The important issue to notice
KSNE A& GKS NRtS LXI&SR o6& GKS adlds
those non EU migrants did not get a chance in selecting the place of residence in
the UK, at least while the asylum claims wepeocessed. Their transitory
experiencesare tightly controlled by statuty agencies. In other words, there was

a very little room for manoeuvre for individuals, families or labour market

intermediaries.

The trajectories of non EU migrants are also défe when it comes to first
experiences in the destination. Labour migrants from the new EU member states
had to start to work immediately the explicit rationale for migration was to find
paid employment. Moreover, their access to the welfatate was onditioned by
activelabour market participation. They could access certain services and benefits
after one year of continuous employment. In contrast, non EU migrants could
access social services if they complied with the dispersal policy but could engage
paid employment only then when a positive decision was made over their asylum

requests.

Therewasone nonrEU interviewee, whose arrival to Northtown was not related to
UK dispersal policy. Initially iza, a woman from Kyrgyzstan, was sent to London
by her government to study English. In other words, a policy aiming to increase
English literacy led to her initial coming to the UK. However, when the government
was removed following the uprising, Aziza was left without her scholarship. As a
result of itAziza had to find employment in London where she lived and studied.
For her it was not an easy task even when it came to filing the necessary

registration documents:

Ay
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In London | could not get a national insurance, | worked only for twenty hours per
weekand my employers were telling: either you get a national insurance or leave. |
did not know what was that national insurance ...they gave me phone number, but |
struggled with English so how | would call? Once | went to this centre to get
national insurace and they asked: have you got an appointment? | said no and just

left. It was such a stressful thing.

Following the change in the political environment in her country of origin, she
turned from being an international student sponsored by her home coutdra
migrant in need of paid employment to survive. Another difficulty was not
structural but personal: without extended support network finding work or even
sorting out basic documents can be a chadje. Without contacts in Londofziza
struggled to adpt ¢ the new circumstances, the difficulties with the English
language and the fear of bureaucracy all acted as barriers. Instead of trying to stay
in London, she went to an unknown medium sized town in the North of England.
Her decision was based on tlmeformal contact and support she could get from
her Kyrgyz friend who was married ta &nglishman living in Northtowr\ strong

tie with a female ceethnic living in a different part of the UK in effect was more
fruitful than all potential ties the globaDA G & O2dz R 2FFSNJ 42 KS
highlights the role of the state: however in this case, it relates to her home
country. The withdrawal of funding forced her to abandon the initial area of
settlement in the UK and pushed her to go to Northtowter legal status of a
student migrant was also importamtshe could move &ely in the UK rather than

wastotally depended on UK dispersal policy for refugees.

Conclusions

The main aims of the discussion were to explore why interviewed participanés hav
decided to leave their home countries and how they have eventually settled in
Northtown. The analysis was concerned wiitle family and individual narratives of

migration: those narratives formed a basis for the interpretations which tried to
explain whyand how participants have engaged in migration. At the same time,

the interpretations pointed to the fundamental significance of various structural
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underpinningg from sociececonomic conditions at home to UK migration policies.

It was shown that althougliamilies and individuals exercise personal discretion
when it comes to migratory decision making, their migratory trajectories were
shaped andstructured by wider patterns stemmirfgom national policies, regional
inequalities and citizenship rights. Wbarticipants have settled in thepecific
locality in the North of England, the migration process is muchencomplex and
multi-layered thanthe stereotypical assumptions over the moving from lower
income countries tathe UK. As the analysis shows, migrg experiences have
been firmly embedded within the changing regulatory landscape. The collapse of
Soviet system in Central Eastern Europe and Eurasia, whichptaok between
1989 and 1991, had profound and diverse impact on the people of this region
On one hand, CEEs gained in new civil rights, including mobility rights which were
acquired in 2004. On the other hand, the p@stmmunist transition created new
forms of social inequality. The participants interviewed for the study felt that the
new poitical arrangements failed to provide sufficient smeiconomic and
employment opportunitiesfor a significant part of the population of former
communist countries. This in turn, has contributed to the wave of mass migration
since 2004. The interviewed pgripants from Poland and other CEE countries are

part of this wave.

Hence the postommunist transformation created a paradoxical situation
characterised by greater civil freedoms on one side and semdmomic struggles
faced by many on the other. WhilEU enlargement in 2004 created opportunity
for transnational mobility, the personal choice to exercise those rights was

influenced by unfavourable soececonomic conditions in postommunist states.

The analysis has also revealed the difference betweam BU and EU migrants:
the former, refugees and asylum seekers in particularly, were pushed to leave their
countries of origin because of violent and dramatic events. Some of them were
directly and indirectly related to the fall of authoritarian communsststem and

the instability of regimes which followed:ithe conflicts in Central Asia, Caucasus
and the Balkans. Robinson et. 2003) observed that the 1990s have been
characterised by the increase in forced migration as well as the greater global

inter-connectivity which allowed refugees to reach destination countries more
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easily. However the freedom of movement within those countries, the UK in this
example, has been restricted by the introduction of dispersal policies with which

forced migrants had taomply.

The other main contribution of the section was related to the analysis of

LI NOAOALI yiaQ Y20SYSyida sKAOK SR G2 GK
through the reconstruction of their journeys. Significantly, participants articulated

their migratory experiences through the use of narratives with a point of departure
rooted in the countries of origin. Moreover, they saw the act of migration as a
phenomenon embedded both in the sending and receiving countries asasell

shaped by private acts and social networks. Rather than being seen as a straight
forward action of moving from the countries of origin to Northtown solely based

on individual preferences, the movement was affected by multiple social agtors

the regulations imposed bwyation states the family relations, the existence of

social networks and the activities of labour market intermediaries.

Social theorists of contemporary migration have beaitical of the attempts to
describe migration as a processombiningthe departure anl settlement with a
typically invisible mobility in between (Appadurai, 1996). Empirical findings and
their interpretation here support such standpoinfThe review of premigratory
experiences and migration trajectories illustrated the arrival to Norhtown
itself was often precededby the actsof geographical mobility in the UK, the
country of origin or elsewhere. Moreover, using a geometrical comparison, it might
be argued that for participantseaching of Northtown from countries of origin
resemblesa zigzag rather than a straight line. Whilst the majority of non EU
migrants were affected by UK dispersal policies, labour migrants from CEE tended
to find their way to Northtown by using the social networks based on kinship or
labour market intermediadgs as well as the combinations of both. Although their
arrival to Northtown was voluntary in nature, it was primarily attributed to the

need to secure paid employment.

On the basis of gathered narratives, it seems that Northtown became a migratory
destingion for interviewed participants not because it had a symbolical

significance as a destination per se, but because of certain circumstances ranging
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from the combination of unfavourable conditions in home countries, employment
opportunities, family strateggs, stat€ & L2 f A OASa I yRf GKS
intermediaries and social networks. As the review illuminates, for most migrants
(particularly for the family members who arrived first), Northtown, as a locality, did

not have any personal meaning prior to therival: to use the term introduced by

Auge (2008, 183) it was a nomplace¢ WI  &aLJ OS 6KAOK Ol yyz2i
NEBEfIFGA2YFES 2N KAAUG2NAOLFIEZ 2N O2yy SOl S
destination not because of its inherent qualities or attractivemeRather it was a
combination of migration policies, family influences, seexmnomic and political

problems in home countries and the presence of networks and intermediaries

which turned Northtown into a destination for migrant participants.

After diswssing the causes of migration and arrival routes, it willpbssible to
explore Northtownbased experiences of migrants. The analysis will begin from

labour market experiences.
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Chapter 4

The sphere of the labour market

Introduction

Paid & LJX 228 YSyYy(d O2yaitdAaiddziSR 2yS 2F (GKS Yz2a
YAIGNIyGaQ tA@GSay GKS YF22NAGe 2F AyidSNIY
local labour market and spend significant parts of their lives at work. The issue of
labour market paricipation has emerged already earlier when the analysis touched

the processes associated with labour market entry mechanisms. The next step of

the analysis would be to discuss directly the experiences of paid employment in

b2NIKG2gyQa € 062dzNJ YI NJ S

The §idzZReQa YAINI YOG LINIHAOALIYyGA &aLR21S I
experiences. Moreover, while they would tell about their individual experiences,

their stories would also provide some light onto the activities of employers and

trade unions with which migrant participantsinteracted in the workplace.
Research material provides a collection of narratives which could be read and
interpreted in many ways. The reflection over the gathered data led toward the

articulation of three major analytical categosie

The first major analytical category relates to downward occupational mobility:
participants would often work in the jobs below their educational level.
Participants showed a great deal of willingness to reflect on this subject from
various angles. Bylkking about their frustrations over being pushed to do the jobs
which they resented fothe variety of reasons, participants also provided some in

depth descriptios of workplace interactions.

The second analytical category covers structural divisiotiseirworkplaces and in
the local labour market. The gathered evidence suggests that one of the key
features of migrant paid employment in Northtown was associated witte

confinement to low status and labour intensive sectors of employment. Moreover,
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the pattern of low pay. If viewed in structural terms, such configuration could be
described as a classical case of migrant labour concentration in the secondary tier
of the locallabour market. The segmentation was not restricted to taddur
market: the divisions hatleen also present in the workplace level, where migrants
were affected by the vertical segregation. In other words, migrant participants

faced multiple structural baiers in thesphere of paid employment

The final category is concerned with the meanings attributed to workplace
interactions. Participants spoke about employment relations from a normative
rather than exclusively economic point of view. Participantaild refer to human

and inhuman (as well as humane and inhumane) relations at workrder to
strengthen the analysis of migrants' narratives theoretically, the concept of moral
economy is used as an encapsulating construct, which frames the underggasfdin

the sentiments expressed by interviewees. This concept is useful since it can help
to understand ‘'how human connection persists even in ‘vicious' work
environments as people borrow from the norms and values of communities
outside of the workplace orém their past working experience to render current
practices as fair or unfair while searching for ways to improve the situation' (Bolton
and Laaser, 2013,.519). The social historian E.P. Thompson (1972) was first to
formulate it explicitly in his semai study of the food rioting in the i'Bcentury

9y 3AfFYyRd ¢KS a0FNIAY3I LRAYOD AY ¢K2YLAZ2Y.
he viewed as the dogmatic Marxigndency to reduce all manifestations of rioting

to the reaction to economic hardships. FBhompson (1972), the rioting of miners
and weavers was not only a product of rising bread prices and stagnating wages,
but a response to the dissolving of the moral economy ofipdristrial England.

The rioters attacked and destroyed property of millensd bakers because they
saw the increase of prices as a socially unacceptable practice which violated the

norms of decency accepted in society.

Bolton and Laaser (2013) argue that the significance of the concept goes beyond
the historical context analyseby Thompson (1972) and should be applied to
contemporary employment relationg:his notion is particularly sensitive when one

considers low pay and low status jobs sinit can be used to explore nen
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monetary and emotive aspects of employment relatodPyY G KS SYLJ 2@
point of view¢ this is why it is employed as the labelling and analytical tool in
AYOSNIINBGAYI AAIYATFTAOFIY (G LI NLa 2F LI NI A
moral economy can be applied to the analysis of individual stiljges of labour

market experiences, it can also incorporate the dimension covering interactions

between migrant participants and trade unions.

The outlined organisation of the analysis is not the only possible frame of
reference in interpreting the ghered materialon labour market experience$of

a different interpretation of some parts of the material see Ciupijus (2p1this
specificpaper (Ciupijus, 20H) stressed one particular aspegtthe use by CEE

LI NGAOALN yia GKS SdadiNStémpted?ty exphdint as 2hdzNJ O Y
manifestation of collective memory in contemporarfguropean migration). In

contrast, the framework of moral economig the most suitable for this PhD

chapter since in helps to ensutke inclusivity of the sampleb6th CEE migrants

from the EU and non EU migrants) as well as showing different sides of the

experiences of paid employment.

4.1 Downward occupational mobility: the migrants of Northtown and their

experiences of low status work

Migrant participants intenawed for the study, including both CEE labour migrants
from the EU and non EU migrants, tended to be employed in labour intensive, low
pay and low status jobs. When asked to name their former and current employers
in Northtown, participants would cite lotaemployers involved in the food
production, e.g. the meatpacking plant and the bakery, recycling, repackaging,
furniture manufacturing and a car bearing plant. Some also had temporary
experience of construction work anless commonly) ihe service sedr. This

was particularly the case of male interviews. The responses of female interviewees
have been similag they also had experiences of working in such sectors as food
production and recycling, however tha}so recollected about their employment

in other sectors: among other things they cited industrial cleaning, childcare work

and service sector workSuch answers point to a genderedgmentationg the
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employment of female participants was characterised by greater heterogeneity

when compared to the mployment of migrant men. At the same time,
structurally, the employment pattern of both female and male was dominated by

low wage and low status work. Moreover, irrespective of their genedhnnicity

FYR ylIOGA2ylrfAGeT GKS &l deRe ba levelloMNtiek OA LI y

education.

The jobs performed by participants in Northtown required some form of
manual/physical labour to which many participants were not accustomed prior to
migration. Hence when it comes to the comparison between the levetiatation

and/or the type of jobs performed prior to migration and the realities of work in
Northtown, it would be possible to identify downward occupational mobility as a

LI G GSNY &0G§NHZOGdz2NAYy3 (KS SELSNASyO&a 27
those migrants who at the time of the interview worked in professional jobs, e.g.

Slovak interviewee Vaclav, would still speak about broader impacts of downward
occupational mobility o migrants and on their familiesAs an Ukrainian
interviewee Tarasg K2 ¢2NJ SR a4 |y FRYAYA&GhNT G2 NJ
lifeisnotd dzZ3F ANXI b2 NI K26y Q& Y A drNduyatioa they hadNB & LIS
to reconcile themselvesiith the reality of low status work in local factories and

hope that their childr@ through their education and knowledge of British way of

life will be able to have better opportunities. To sum up, downward occupational
Y20Af A0 gt a&a | &A0NHzOGdzNF £ FNIF YSG2N] | F
who have experienced this structural thern directly spoke at great length about

their feelings and reflections over working in low status jobs in the local labour

market.

The feelings created by the type of employment experienced in Northtown were
diverse. While some Polish and other intewees said that they did not feel
embarrassed to do any kind of work and that downward occupational mobility did
not create of disillusionment when it came to migration experiences, other
interviewees saw it in extremely negative terms. Some interviensgske how
they felt frustrated over the move from what they called intellectual work, which
they performed prior to migration, to manual work in Northtown. A number of

Polish interviewees also stressed while in Poland at work they were surrounded by
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Univesity educated colleagues, in Northtown their Britishworkers, at least in
GKSANI 2LIAYAZ2Y&as O2yaraisSR SEOf dzar oSt @
working class. Hence it was not only the change in occupation and/or the need to
work in the jobswhich did not rdélect the leve of education, but the perception
over social interactions inthe workplace. The fact thathey were primarily
interacting with working class people rather than with University educated
professionals, as they used in homeuntries, further highlighted their downward

occupational mobility.

One of the most common descriptions related to downward occupational mobility
included the references to monotony and boredom. One of interviewees, Tadeusz
from Poland, when asked to dedmei his attitude towards his job (at the time of

the interview, he was employed by a kitchen furniture manufacturer) responded:

2 KFG lo2dzi 62N)] GKSNBK LGQ&A o02NAYy3 FyR

from a factory work? One needs to manage taysthere for thirty seven hours

'.F

gSS1te Ay 2NRSN) (2 3ISG LIARP® ¢KIFdQa GKS

Similarly to other interviewees, Tadeusz experienced downward occupational
mobility after migrating to the UK and settling in Northtown: in Poland he was a
qualified nurse, bulIn Northtown he worked in the jobs which did not require
higher education, e.g. the kitchen furniture manufacturing. The frustration
associated with the profound shift from relatively high status work prior to
migration to manual work in Northtown was yashologically challenging for other
interviewed migrants as welk participant of focus group interviedasmine from
Iran (at the time of the interview, she had full labour market rights in the UK), who
prior to migration worked as a civil servant in anmtry, in Northtown worked as a
packer for the retail chain. Jasmine said that it was not difficult to get (sed
terms of acquiring skillgp new workplaces or working in the UK more generally.
On the contrary, in her own admission, her Northtown jaBs straightforward,

but it was extremely uneasy to accept the realities of manual, low status and
repetitive work keeping in mind her pmigratory status of University educated

and white collar professional. A Polish female interviewee Alina expressiadilar
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sense of occupational dislocation, adding that she felt exhausted by what she

described as the factory work:

| want to work in my occupation, which is work with children and organizing social
events. | had enough of this factory work. Can you imeRjil even had to do

manual work there. But | had enough of it.

Notably, she did not speak specifically or solely about a particular workplace in
Northtown, but emotionally responded to the reality of downward occupational
mobility. In fact, she worked fodifferent employers, however all of those jobs
were considered by her to be of low status. In Northtown she had been employed
in a repackaging plant, where she initially worked on the assembly line, but later
managed to move into the administrative posit. She also worked in an Italian
restaurant in Northtown owned by a Bulgarian man. When she was speaking about
manual work, she was referring not solely to her experience in a factory, but post
migratory employment in the jobs below her education and thecline in seH
perceived social status more generally. She would also employ such collectively
2NASY (ISR awSESYViSIiSa k& RY 2 32 G20 62 NJ
describe her own experiences and those of fellow Polish migrants living in
Northtown. Taking low status jobs was seen not as an individual choice, but as a

social reality affecting migrant newcomers as a social group.

b2NIKI26yQa YAINFYyd LINIAOALIVYOGEA al g (K
unfulfilling and socially unattractiveLlhe main positive factor for interviewed CEE
migrants was the possibility to earn higher wages than thagsailable to themn

home countries: it was a case of uneven exchanffem professional jobsa low-
status jobs and from lowpay to relatively highepay (in terms of crossational
comparison) in the UK. Migrants with childrevould also stress that they had
accepted low status work not because of personal and individualistic reasons to
earn money for themselves, but in order to improve material voeling of their
children. With higher wages in the UK, they could buy more consumer goods as
well to afford to go on family holiday to Southern Europe, e.g. participants cited
trips to Greece and Croatia. The flats of some migrants contained visibleagigns

GKS g1 @& b2NIKiG2¢6yQa YAINIyla KIFIGS aLISyi
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with incredible amount of children toys and expensive electronics such as big flat
screen TVdt shows that for the participants who canfieom such middle income
countriesas Poland and Latvia could afford to spend more on their family needs,
while living and working in high income countryhe UK, even though the type of

jobs which they performed, generated low wages.

Some of iterviewed families described ¢éifand workin Northtown as a form of
personal sacrifice: earning comparatively higher wages would mean ensuring
higher standards of living for families, particujafbr the children. However there
had been a hidden price for those sacrifices: an interviewed seoider of Polish
background Ludmila, who in spite of her MA degree in humanities initially worked
in the food processing plants, reported that in her opinion some of domestic
abuse, which took place in migrant families with which she was working with,
coud be explained by the unsatisfactory working lives and the lack of
opportunities of moving to better jobs. According to her, the frustrations over the
unattractive and unsatisfying forms of paid employment pushed some migrant
men into drinking, which conitouted to the abusive behaviour directed against

their female partners and children.

The interpretations provided so far indicate that migrant participants generally
judged their working lives in Northtown negatively. However it did not prevent
them from boking for some positive aspects of their employment experiences
even in the light of downward occupational mobility which they, as it was
elaborated above, strongly resented. One such aspects was discussed e#rber
possibility to earn higher wages wh compared to sending countries. However
participants also tried to find some nemonetary advantages which provided
them with some kindof emotional compensation for downward occupational
mobility. For example, Jarwho described his employment experiegg in a
discounted retail store in negative terms, managed to see something positive in
this disparaging period of his life. The positivity lied in the possibility to hear and

memorise English words and phrases:

Before starting to work there | knew just auple of English words. So | was

grateful to God to have job like this. It was particularly use&dause | had only
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Polish contacts beyond work and in any case | did not have time to socialise. But in

the store there was a constant flow of people ameht learning to speak English

For Jan, who was a PE school teacher back in Poland, the work in a retail store,
gave a very narrow learning opportunity, which he still valued. \lued it
because it had improved the chancembving to better jobs. AnothePolish male
interview Witold, who had an UG degree in transport studies from a Polish
University, worked in a distribution centre as a forklift driver. He had to work night
shifts ¢ the working pattern which was not easy both physically and
psychologicdy. However it gave him opportunity to enrol into English language
course at a local college. He stressed if he had to work full time day shifts in this
organisation or elsewhere, the attending of English language classes would be
impossible because it wddi clash with work. Hence, the opportunity to study
partially compensated for less attractive features as working-smtial hours in

the occupation below his level of education.

However many interviewees for variety of reaspegy. long working hourgould

not enrol into the local college to study English. Some, similarly to Jan, had to
improve their language skills at the workplace. The service sector work provided

such opportunity. Aziza, with her University degree in economics and her work
experierce of an official in the Ministry of Economy in Kyrgyzstan, managed to find

work in Northtown only in a restaurant. A particular challenge in her introduction

to waitressingdepended on theunderstandingof the NB & (i | dzNJ yAdizaa Y Sy
with a help from herBritish ceworkers managed to overcome it in a humorous

and inventive way:

It was a small restaurant. They had a function room there as well, but the number

2F SYLX28SSa o¢la OSNEB f2¢g0d 2KSYy L adl NI
even did notunddB G YR ¢KSYy (GKS& ¢gSNB aLISI{Ay3
absolutely horrible. But | started to learn, memorise menu at home and doing other
GKAy3ad L RAR y24 KI@S lye ARSF gKIFG W3
pictureshowing that sirloin stak wasa big meat cut. In contrast, fillet stake looked

small in the picture. It was so difficult during first days there. | felt like an alien, but

people were helpful and patient with me.
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As this interview fragment demonstrates, Aziza felt that it wassgide to find
positive sides even in the context of low status job. This positivity was rooted in
social interactions in the workplace and it was achieved through the use of humour
and interpersonal skills. At the same time, it also points to specifiblenos
associated with work in this organisation: the understaffing and the lack of formal
training for new staff. It also shows that although the senseetorwork can be
regarded as low status becaustlow pay and the lack of career opportunities, the
learning of specific skills associated with it can be a pesjongedprocess.even

for University educated migrants such as Aziza who have not exiperience of
such work and haveot known the specific vocabulary associated with it. However
the realty of downward occupational mobility and specific challenges at work did
not prevent Aziza from forging interpersonal relations withvearkers, learning
language and gradually starting to feel morentdfortable. She also stressed the

behaviour of British@workers whom she found to be friendly and patient.

Aziza was not the only interviewee who put an emphasis on the possibility to
exercise human agency even in the context of low status employment. Sometimes
those relationships would go further than cadwacquaintance or even friendship.

Irina from Latvia recollects how she met her future husband in discounted items

store:

WhKKKOPDPDPI § g2dzAZ R F22fft2¢ YS Iff (GKS GAYS

way

The reality of low status work did not preventnJ&rom engaging in courtship
which later led to marriage. Those examples suggest that although jobs were low
pay and low status, and often unattractive and unfulfilling, participants would
manage to find escape routes if not from downward occupationalfjtdeen from

the depressing emotional states created by it, through building personally

meaningful relationships while being at work.

Aziza, Jan and other migrants demonstrated a great degree of personal
resourcefulness in adapting to the workplaces \iahgharply diverged from their
pre-migratory employment experiences. It was also below the level of their

education. Learning language skills was generally perceived as something positive,
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but it required continuous effort and for some it was accomijeal bythe feeling

of embarrassmentinterviewed migrantsvalued any opportunity to leari&nglish,

which they saw as the way to improve their position in the labour market.
Howeverit was not the knowledge of language per se which was important for
migrants, butbetter employment opportunities which they associated with it. An

Indian female participant of the focus group interview, who worked in a fast food
restaurant, when asked why she attended English language classes in a local
college, responded that she heg to find which she described asyaNB & LIS Ol | o f
2 2. &2 mentioned it during a focus group interview, and her statement was met

with the approval and confirmation of other participants, many of winbad also

experienced downward occupational mobility.

The drudgery associated with work in lestatus and labour intensive jobs was

made more tolerable when there was at least some kind of opportunity to learn,
which in itself gave hope to move to better paid and socially respectable jobs in
future. In spite & being confronted with the redly of low status jobs in
b2NIK2gyQa 1 062dzNJ YI NJ Si I YR, nigglagty 6 I NR
interviewees expressed hope that in future theypuld be able to findpersonally
preferable employment. Participants also asstaih those hopes withthe
improvement of English language skills. Significantly, participants did not speak
about leaving Northtown and looking for better jobs elsewhdt&an be explained

by the sense of pragmatism: participants understood tlstch paterns as
downward occupational mobility and low status work were not an exclusive
FSIFGAZNBEQa 2F Db2NIKG2eyQa €1 062dz2NJ YIFNJ S
constrains affecting migrants in the UK as a whdlet at the same time, they

hoped to find betterjobs.

Such narratives of work future manifested itself in a variety of ways. For example,
when the group of secondary school students were asked to nhame the occupations

of their parents, the most common occupation was their words i KS LJA 34 Q
1 A f.{THeWEet® referring to the employment parents (when | asked to clarify, it
appeared m many cases both parents) in tiNorthtown based meatpacking plant.

None of those teenagers wanted to work in such occupation themselves in future:

the examples of prefieed professions included social worker and restaurant chef.
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low status employment and associating their future with higher status jobs. This
switch from the present into té future was also found in the narratives of adult
interviews: Jan spoke about a potential of runnagmall businessg selling cars,

which in his words would be completely different from his current employment
situations which made him to feel (in higy 62 NR& 0 anabody¥d K.SI &0 I3
be seen as an individual strategy of trying to escape downward occupational
mobility which has dominated his working life since the arrival to Northtown. It
should be stressed that when it came to escaping lowustgbbs in the local

labour market for the majority of interviewees it was only a vague expectation.
While some participants managed to achieve it through informal work (see the

next chapter), in the field of paid employment the majority of intervieweeseha

been still working in low status jobs.

Only one interviewee has managed to improve her employment status and leave
downward occupational mobility behind her: Ludmila who had to work initially in
the food processing becausaf her good language skillsati managed to get
employed as a social worker. This position was designed specificaltyldoal
voluntary migrant umbrella association to support Polish and other CEE migrants.
It shows the reversal of individual downward occupational mobility for adult
migrants requiresinstitutional interventions rather than solely depends on
individual efforts such as language learning. Moreover, it should be noted migrants
believed in the context of economic crisis their ability to move to better jobs and
reverse dowmvard occupational mobility had diminished. This opinion was
LI NI A Odzf I NI & AGNRyYy3Af & SELINBaaSR oeé T :
representative of a Polish trade union activist, who specifically worked with CEE
migrants. In other words, the crisis of naial economy had negative local

implications for labour market mobility.

The analysis and interpretations of empirical content so far was focused on
individual responses to downward occupational mobility. Moreover, it should be
noted that while most of pdicipants were affected by downward occupational
mobility, in the local laboumarket they tended to be concentrated in certain

workplaces where they worked with other migrants. In addition, they would rarely
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occupy managerial or supervisory positionsthiose workplaces. In other words,

paid employment of migrants structurally pointed to their confinement to
secondary labour market jobs. It further suggested the existence of the labour
YEN] SO &aS3aySyidlrdAazy FFSOUAYy3I bizhNEeKiG20Y

divisions are going to form a subject of the next -sdgtion.

42MAANI yiaQ 62NJAy3 tA0BSa Ay GKS O2yGSED

market

1'a | a20AFf 3INRdAzZLIE GKS addzReQa YAINI y
structural barriers when it came to the sphere of paid employment. For example,
interviewed migrants (as well as their migrant friends and acquaintances to whom

they referred in the interviews) tended to be concentrated in certain workplaces:

when asked about theiemployment experiences, participants would point to a
number of local firms in which they and other migrants had worked. Moreover,

within those workplaces they would find themselves performpiysically difficult

work, had to toleratelong working hoursand would rarely occupy supervisory or
managerial positions. Moreover, when it came to the contractual arrangements,
many participants were also employed by or through employment agencies.
Moreover, the practice oflong working hourswas a persistent featre of
b2NIKI26yQa YAINIYIAQ 62N Atyexarhple® & a o ! f
a G NXzO G dzNJ ¢ O NNASNA ¢KAOK | FFSOGSR b2l
experiences of paid employment in the context of such barriers are going be

discussed next.

It was stressed earlier migrant participants tended to be employed in low status
and labour intensive jobs. Moreover, when | asked questions over pay, the mostly
commonly cited rate was the National Minimum Wage (NMW) or in some
LI NI A OA LI vy (i theQmA & & W dzi ZhMRain® [gattern was described by
one local employer who was interviewed for the study (the manager of the local
bakery): the starting rate as well as the pay of the majority of its migrant workforce
was on the level of the NMW. Those migrantho stayed with the bakery longer

and also acquired NVQ certificates would get higher pay. Such testimonies would
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status jobs and experienced downward occupational mobiity that they were

also subjected to low pay. Significantly, as the multiple studies of low pay in the UK

and elsewhere have shown, low pay is not solely a matter of individual bargaining
power, but the result of structural divisions in the labour markefalf, 2004).
Moreover, such situation could be described as a classic case of migrant labour
being concentrated in the secondary tier of the local labour market. In addition, in

spite of certain degree of heterogeneity in migrant employment distribution
migrants worked in various sectors, e.g. furniture manufacturing, distributions
centres, food processing and recycling, structurally most of the jobs were located

in secondary labour market.

INnsum,0 KS SYLX 28 YSyd LI G3GS N}ashd dssindildIioK (i 2 6 y
employment experiences described in the literature in other parts in the UK,
including traditional destinations such as Lond@icDowell, 2009) However, it

was different from major centres in one sense: it did not have any significant
section of migrants employed in highly paid and high status jobs such as law,
finance, etc. The migrant employnt in Northtown was not polared between
privileged professional positions and low paid service sector jobs; instead migrants
had been overwhelminglgoncentrated in low value added manufacturing and
food processing. The concentration of migrants in low paid and low status jobs
points to the existence of structural barriers in the local labour market which
migrants had to face. The specific manifestatioof it are going to be considered

next.

¢CKS addzRéQa YAINIYy(d LINIAOALIYGAZT Fa g2
the local labour market. They were not only ones to be affected by structural
barriers associated wh low pay and low status wkr ¢ in some cases (but not
Ffglreao LINIGAOALIYGEA YIRS NBFSNByOSa
Ff2y3a4ARS (0KSYX o6dzlii dzyt A1S W2KAGSQ . NR
work in various professionals jobs, e.g. as the teachers of ESOL glagdesome

migrants attended, there was a sense among migrant participants that when it
came to their experiences of paid employmetitey were confined to low status

and low pay jobs as a social grougincepeople working alongside them were
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often fellow migrants, participants would see themselves disadvantaged both
individually and collectively. Significantly, their grievances were not solely over the

status of the jobs and the level of pay.

Participants felt that the confinement to certain jobs hasiled their ability to
socially interact with nommigrants. One of Polish interviewees Tadeusz singled out
one of his jobsg the construction work done for energy supplier, as interesting and
NBEglFNRAY3I 06SOFdzaS KS KIR ¢2N)| SRellaithi K Y
people from other backgrounds. Another Polish male interviewee Witold pointed
that working solely with fellow migrants prevented him from practicing English. At
the same time, some of the grievances were more specifically associated with
employment relations. Participants also suggested that at the level of the
workplace they were subjected to an additional form of exclusion which could be
also seen as a form of structural barrier: for example, one of interviewees claimed
that he and fellow mgrants performed the most physically demanding jobs.
Furthermore, they were disadvantaged both in terms of contractual arrangements:
temporary agency working, particularly at the first stages of settling in Northtown,
was common. The segmentation alsosted when it came to the position within

the organizational hierarchy: participants would rarely work in supervisory and

managerial positions.

So far the focus was on a general picture. However through the use of migrant
narratives, it would be importanto provide specific examples of the impacts of
aUNHzOGdzNI £ o0F NNASNB 2y LI NIAOALIYyGaQ SE
been multiple examples of it. The structure of job distribution in a kitchen
manufacturing plant which employed several intervesiv Polish migrants
represented one of those examples. When asked what kind of work was

performed by migrant workers, Jan explained:

Overall physically it is not a very difficult work. Most of the work is done by the
machines. It is possible to say that trie of employees is reduced to operating

FYR O2y iNREfAY3d (K2aS YIOKAYySad LiQa 2yf
a need for a great physical effort from the workers. It requires the removal of

boards from the production line and preparitigem for distribution. Some boards
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are not too heavy, they might weight 5 kilos but some are up to fifty, sixty or
aSgSyie (Af2ad ¢KAA Ad KIENR 62N] =X FyR (F¢
Similar unequal distribution was present at the levetohtractual arrangements

many migrants were not directly employed by the kitchen manufacturer but were
contracted out to an employment agency, which specialised in recruiting migrants

both locally but also in Poland. In contrast, there was a perceptitat the
YI22NRGE 2F W2KAGSQ . NROGAAK 62NJ] SNA 4SSN
indicated that the pay and conditions of agency workers were inferior when
compared to permanent staff. Thus, not only migrant workers had a greater
chance to performmore physically demanding work, but the likelihood of being
subjected to numerical flexibility in the form of agency working was greater as

well. Most of migrant workers in this firm were employed by the agency, which

also supplied them with a dorm type @ammodation. They were living together,

which pointed to the extension of structural barriers affecting labour market
experiences into the housing arrangement. Since migrants depended on employer

accommodation, they would be more cautious in looking féiedent jobs.

There havebeen more examples of structural barriers affecting migrants who
worked for local firms. Another local employer, a bottle repackaging firm, had

been even more extreme in terms of divisions it imposed on its migrant workforce.

It had internal division of labour which explicitly reproduced the differences in
citizenship status and ethnicity. According to the testimonies of several
participants¢ the migrants from Poland, Latvia and Estonia, the managerial and
supervisory employees dhis plant were recruited exclusively from2 O € W2 KA
British background In contrast, line workers were overwhelmingly of migrant

origin ¢ from CEE and beyond. In the words of a Polish migrant Lech who worked

there for two years after his arrival thé UK,

In reality, for checking those bottles they employed migrants, primarily Poles but
also others. The English only worked as supervisors who would always tried to

increase the speed of work....

According to two Polish interviewees, some of theirvaarkers, fa example

people from Azerbaijarwere more fearful for their job securitgecauseof their
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sociclegal status(dispersed migrants could access legally the labour market only
whenthey were granted asylumAs non EU migrants, they did not havé fabour
market rights and weremore vulnerable to exploitationWhist migrants from
various nationalities seemed to Hdend one another and establish collegial
relations, the interviewees said that managers and supervisors tried to exploit
insecuritiescreated by the difference in migration status. When, for example, EU
migrants complained over working conditions, particularly over routine verbal
abuse of employees, managers tried to position non EU against EU migrants,
explicitly suggesting thathe attempts to improve working conditions will force
them to dismiss non EU migrants. It is illustrative of how wider stratifications in
citizenship status can be passed down onto the level of the local labour market

and can reinforce structural barriers at thevel of the workplace.

2 KATS GKS YSylAz2ySR LXIlyd Ay GKS LI NI
YAINI yGaz GKSNB 6SNB g2N] LIX I O0OSa G6KSNBE Y
British residents. A Brazilian migrant Mafal@ae was a participant of one fifcus

group interviews)yecollected that at a meatpacking plant between Mondays and
Friday, the majority of workers, excluding supervisors, were migrants. However
during weekends, the situation was different: the workforce included workers from

W2 K A (tiShCbackghilind and migrants. According to Mafalda, many of British
workers were on unemployment benefits and took informal work because the pay

rate was higher over the weekend. During weekdays migrants had to take pay
which local workers perceived to keo low; however, the presence of a pool
consisting of unemployed British workers provided employers with a greater
flexibility to fill jobs over the weekend by paying slightly higher rates. For migrants
such organization of work signified greater labauarket competition, when it

came to working over the weekend.

The discussion so far was focused on how migrants have to face structural barriers
in the local labour market and in the workplace level. However it also should be
FRRSR G(KI G b2 Mirketwagssyiaed by régibralodifférence when it
came to pay and other conditions. The interview material provides one good
example on how the local patterns of segmentation and the manifestation of low

pay, were reinforced by regional differences. It ¢enseen in how the problem of
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I O0O2NRAY3I (2 WHYyI gKAES b2NIKG2syQa 62N
performed in a similar furniture production plant owned by the same campbut
f20rSR Ay | ySINbe OAGe 2F [SSRaxz GKS
lower. There was one pound difference in hourly pay, which is a considefable

one remembers thathe amount of the basic pa§ 2 NJ Wwoykerswasamund

£5.85 per hour.

Other conditions sch as the duration of holidayand overtime pay were also
AYFSNARA2NI (2 GKz2asS | @rAftrofS Ay |[SSRaQ
outcomes, Jan, who acted in his position of trade union representative, sought to
equaliset KS f S@St 2F LI & o0SG6SSy [ SSRa | yR
employer strategy rested on the assumption that the scarcity of work in
Northtown would create a pool of local labour prepared to accept lower wages

than in more affluent urban centres wdh had greater employment opportunities.

Hence migrants were subjected to the additedrbarrier in the labour markein

this instance the barrier stemming from regional inequalities. Northtown, as it was
stressed in its demographic profile, was subjected greater socigeconomic
disadvantages when compared to national and regidaaéls of unemployment

and job opportunities However, while pointing to broader structural barriers
FFFSOOGAYIT b2NIKG26yQa YAINIryda opea oSt
NE@SIfta GKS YIyYyAFSadadlraazy 2F g2N]ISNARQ |
automatically but it is compared to nearby localities. When the difference was

seenas arbitrary one, migrantshowed willingness to demand improvements.

The other importantstructural barrier facing migrants was related to the temporal
organization of work. The shift patterns adapted by local employers complicated
life outside work, particularly for women with childcare responsibilities. A Polish
interviewee Regingshe wasnterviewed with her husband in their homsaid that

b 2 NI K (i 2 sstfit@saandflabaur intensive private sector employers were the
only places, where she could find work because both of the paucity of local
employment opportunities and her limited languagskills. Those workplaces
operated on the basis of morning and afternoon shifts: the morning shift would

start at 6am and end at 2pm, whilst the afternoon eneould cover hours
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between 2pm and 10pm. Such working patterns made it impossible to allow
bringng her daughter to or from the school. As a result of it, she had decided to
work as a partime cleaner for the local council because it provided a relatively

flexible working regime: she wogll from 5pm to 8pm.

This interviewee had a husband who workkdl-time in a factory. According to
Regina they as a family negotiated a compromise of her having-far¢ work

and having more time to look after the daughter. She also could follow a similar
route into fulltime employment, but was reluctant to do swt solely because of
childcare concerndkeginawas a qualified midvife and regarded factory work in a
very negative way: for her it meant loss in social status and personalesekct.
Thus moving into a nestandard paritime employment was not seeas a choice
between traditional notions of motherhood and career aspirations, but as a family
coping strategy in the context of barriers existing in the local labour market. The
fact that this household had a member in full time employment had allowed to
YIS GKAa OK2AOS® . daedancthar imporom str@iralA OS |
barrier facing migrants in the local labour market: the organisation of working

time.

Those migrants who were on their own, who arrived without families or partners,
did not have the option available to Regina. Moreover, even when work was
disliked, there was a pattern of working overtime. Low pay acted as a push factor
influencing migrant participants to accept the working shifts determined by
employers. Participants complad that they were never consulted when it came

to the determination of their working time. Moreover, such organization of
working time led to the practice of working long hours. There were some extreme
examples of excessive working hours, which migrantsevirclined to do in order

to increase their earnings. The absence of family in Northtown also pushed to work
long antisocial working hours. One of such migrants was a Polish man Jan, who

upon his arrival to Northtown started to work in a discounted itestmre:

| worked twelve hours per day, seven days per week. | worked for minimum pay no
f Sa4a GUKIYy &AEGE K2dzNB LISNI 6SS| dbesidea L2 2
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working and it lasted a year and a half. It became almost utopian. | hava pefrt

of myself, of my life in that shop and in return | did not get anything

What was particularly frustrating for Jan was the feeling that very little apart from
accumulating financial savings was achieved through this kind of employment. Jan
was notproud of his effort and hard work, he simply felt exhausted by it. Working
long hours which went far beyond of what was considered to be a normal length of
daily shift did not automatically mean that migrants working under such conditions
received additioal overtime pay. The same interviewee Jan said that the pay was
the same, irrespective how many additional hours he would have worked. Other
participants complained that when they would have been promised extra pay for
working over the weekend or owime, such verbal promises sometimes would
not be fulfilled. On the other hand, doing oveéme (paid or unpaidwork was
sometimes expected by employers as a rule: a Brazilitarviewee Mafalda (a
participant of focus group interviewgaid in a meat packinglant, her manager

threatened to dismiss her if she did not accept working evre.

A conclusion to be drawn from those testimonies points to multiple problems
related to working overtime: even when it was nominally voluntary, and was
chosen by workerso compensate for being paid a low wage (often the NMW), the
pay rate for overtime would not be higher. Such testimonies contradict popular
discourse of good work ethic, which is allegedly found among migrants: it treats
migrants as enthusiastic workersho are eager and committed to their jobs even
at the expense of tair free time (for more critique of such argumensee
MacKenzie and Forde, 2009).

The gathered empirical material suggests thatrking long hours was not related

to the sense of organizi@nal commitment or even to the promise of higher pay,
but stemmed from the dsire to earn additional incomeMoreover, paricipants
would not alwayshave a choice to determine the length of their working day
because of the stance adaptdxy some local employers. Thereforghe practice of
working long hours should be seen as a barrier: it was imposed on interviewed
migrants either by the low level of pay because of employer preferencdsither

way, it was not something whiokaschosenexclusivehby migrants, butit wasby
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the labour market conditions, hence it coultbe also seen as a structurally
O2yadAidzi SR oF NNASNXP ¢KA& oOoFNNASNI I FFSO
migrants to pend more time with their families, engagéth local sociafjroups or

to study English. It also made it more difficult to look for better paid jaltbere

was simpy very little time left for extra workelated activities Moreover, there

GSNBE yS3IAIGAGBS AYLEAOFGAZ2Y A T2NJ YahoBtNI y (i &

severe weight loss whicsheattributed to the practice of long working hours.

The participants provided testimonies which would support the description of
working long hours as a structural barrier. Whileeaalling their employment
experiencesa number of interviewed participants asserted that they would have

to assemble, typically, in early hours of the morning, sometimes as early as 4am,

and endurelengthy journeys to work. TheNorthtown based employer would

cover the transportation costs: epioyer would pay directly to transportation

LINE DARSNE FyR $2dzZ R y20 RSRdz00 LI &8YSyi
However it was the only positive aspect which migrants saw in working outside

Northtown under such arrangements.

In contrast, the negativiés associated witht included the duration spent on
commuting. Participants would complain over the physical and psychological
fatigue caused by the requirement to spend four hours on commuting. One of
participants spoke about such physical problems agyaificant weight loss, which

she attributed to this working pattern. In effect, working outside Northtown
SEGSYRSR YAINIyiliaQ ¢2NJAy3 RIF& gAlK2dzi
There was also issue of what was missed because of spending sohmasyon
commuting. Participants would find it much more difficult to engage in English
language learning (there was a clash between the timing of ESOL classes and the
timing of work). Moreover, such long working and travelling day would prevent
them from searching for better paid, more attractive local jobs. Moreover,
participants spoke about the boredom and dissatisfaction associated with such
working routine. In order to change this situation, one hawly one option- to

quit. Here how Irina from Latvidescribed her personal experiences:
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eight in the evening. But they paid for the transportatiponve would travel two
hours one way and they would pay for four hours of traesks. They would pay

for the overtime as well. | did not like the work at all...but there was no other
choice. | did not have time to find other work because we would return very late
and also work during weekends, when everything was closed. At the g, so

bored of working there... | just left

INAY F Qa (SadAyY2 pdish mériiewsie? NikaR illusirdtes why the
practice of long hours spend at work or commuting to work acted as a barrier for
b2 NI Ki 2 ¢y Q &ina ¥goanNtedyhé ZaBerme of better alternatives in
Northtown which pushed her to continue with this routine till a point when she
could not cope with it. Finally, among other things she points to the absence of
voice mechanism at work: she could not alter her working hourieconly thing

she could do was to quit.

To conclude, the concentration of interviewed participants in-jgavd and low
status jobs points to the existence of structural barriers affectimggrant
newcomers to Northtown.The analysis has also uncovered thgistence of
barriers within the workplaces: when it came to the positions, which participants
occupied at the workplace level, participarftéeed multiple disadvantages ranging
from the position in organizational hierarchy to the level of phayother words,
many migrants in Northtown were subjected to a doukléged structural barrier:
not only they were confined to lowtatus and labour intensive workplaces in the

local labour market, buthey had to facebarriers at the workplace level.

Yet even inhe context of those structural barriers, there was a space for social
interactions between various groups of workers, and between managers and
workers. Participants would attribute different meanings to social interactions in
the workplaces, but they wouldbe particularly concerned over what was
considered to be acceptable in terms of human decency and what was not. In
other words, they would speak not only about structural barriers they had to face,
but view workplace interactions in normatiterms. The material covering thee

social processes is going to be interpreted next.

2 Q
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4. 3 The spectrums of humanity and inhumanity in workplace interactions

The study's participants viewed their labour market experiences not only through
social (the status of jobgnd economic (the level of pay) lenses but through the
moral ones as well. They articulated their moral reflections and feelings through
the narratives of inhumanity and humanity in the tkplace. Such adjectivess
human and inhuman as well humane anthumane were used to describe social
interactions taking place primarily between managers and workers but also in
some cases between workers and workers. In the most straightforward way, it
referred to the violation of employment rights by labour marketemhediaries.
However, the violations in pay or even low pay more generally, as negative as they
were, formed sociS 02y 2 YA O o6 O1 ANRdzyR 2F YAINIyGa
moral outrage, a greater stress was placed on the perceived disregard of
particiLJr Y1 aQ KdzYly RAIyA(GE D

Interviewed participants tended to view the realities of low status jobs in a
negative but also in grudgingly accepting way. There was a sense that coming to a
different country and finding a job, which brought greater income thia@ level of

pay in home countries, in itself spoke about personal willingness to make sacrifices
and the ability to adapt in culturally different environment. In the words of the
Ukrainian interviewee Taras, low status work in the local repackaging plaht a
similar labour intensive workplaces were perceived by migrants as depressing and
unfulfilling but also as somethg with which they could cope. In contrast,
participants could not accept the manner in which employment relations was

conducted from the sie of some managers and supervisors.

A Polish intervieweedzRYAf I aL32 1S | d2d&y QPRI KSYIN28BRA
aKS OF YS | ONZ-ihedmigamsSin & mofafly udadzépiable way. It

could manifest in a variety of ways. Aniishe participatedri a focus group
interview) and her partner(both from Poland), who worked for the kitchen
furniture manufacturing firm in Northtown, decided to get married and planned

their wedding to take place in Poland. When they approached their manager
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several monthsn advance, they were rebuked and castigated for daring to decide

when they wanted to have day offs. It was even said to them that they had to
coordinate their wedding plans with him. This kind of managerial attitude which

both explicitly and implicitly énied Y A I NJ y' G LI NI AtO makk plaiiss Q G K
over their private lives was seen as something going beyond of what constituted a
morally acceptable employemployee relation. More generally, such
YIEYyATSadlridAz2ya 27F RA&NBae oiteh litdrally 1aballadN y G &
4 WAYKdzYFYyQd tFNIGAOALI yda g2dz R Faaz2oAl
firstly, because most of their eworkers were fellow migrants and secondly, they

tend to believe that they were treated in such way becatlsey were foreigners.

This sense of indignation surrounding the narrative of inhumanity coeldlso

explained by pramigratory experiences: as it was highlighted earlier, many
participants worked in professional jobs prior to migratiQrthe kind of jols in

which they could have been used to more courteous and respectful relations when

compared to lowmwage employers in Northtown.

The references to inhuman and inhumane relations at work were made explicitly
by a number of interviewees. One Polish intewee (Jan) described one of the

f 201t &2 NI LI R AeSHelahdshisHRife ¥ina who worked there argued
that the managers and supervisors behaved as if migrant employees were in their
words dogs rather than human beings. They specifically pedhto the ways
managers and supervisors spoke to theiigrant employees: the typical manner

was veryrude and commandeering.

Speaking about the same workplace, Helle, an Estonian mi@saetparticipated

in a focus group interviewpescribed thereldt 2 ya Ay GKS g2NJ LX I O
For her inhumanity was associated with the lack of basic courtesy and the
unwillingness to consult their migrant employees. Helle provided the following

example:

L GKAY]l Al Aa y20 KdzYl yidadd &kEE 201200 Q
AG (2 @e2dz yR @2dz Olyy23 atreée y2X b202R®@
g2N] SaALISOAlLTfe y2oddd 9QOSNERO2RE Aa | FNI

can lose work...especially if you are foreigner



- 159 -

Other interviewees associated such treatment with ethnic intolerance: there was a
feeling that managers and supervisors allowed themselves to behave in this way
because they saw migrant employees as people who feacr rightsthan local

W2 KAGSQ . NAThe ndoking\db thoseRnligfaints who had weaker English
language skills was particularly seen in this light. However, the participants were
not only critical of British managers and supervisors, but of fellow migrants. Self
interested fellow migrants who soty to gain favours from management at all
costs and those individuals who disregarded common interests were seen as the
violators of moral norms. A pulemonetary conception of paid employmemtas

not accepted whether it came from British employers or rargs' alike.

The inhumanity of supervisors/managers or even-sedrested acts of migrants
were positioned against emotionally supportive acts of fellow migrants and other
people whom participants encountered in the workplace. Signifigarthe sense
of commonalitywould overcome national and cultural boundaries. For example,
when management tried to spoil the relations between Polish migrants and
workers coming from non EU countries, the latter group supported the former

both emotionally and materiall In the words of Polish interviewee Alina,

We had a very cordial relationship with the Russipsakers... The Russian
speaking workers were grateful and they brought mushrooms and berries which

they collected in the forest as a gift...| was very hondure

This testimony shows that migrant participants would go beyond purely economic
seltinterest and would look for symbolic gestures aimed to improve the morale of

fellow migrant ceworkers.

The moral economy of workplace relations was not only presetitarinteractions

with co-workers of various nationalities, but it was extended to British managers
and supervisors. For participants it constituted an opposite potbe one of
humanity. Migrant narratives contained references to what was described as
human or humane attitudes of local employers. Participants recollected examples
of humane relations between eworkers, including with local British people, but
also between employers and migrants. How did it manifest? As in the cases of the

inhumanity, it wvas not about pay or even the status of work more generally, but
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about the attitudes displayed innter-personal interactions. For migrants a more
humane workplace was associated with the respect and courtesy extended to
individuals irrespective of their mianality. When British managers were showing
NBaLISOG FyR FGdSyadazy (G2 YAINI YOG 62N] SN
recognized as examples of humane approach. This was something what migrants
expected from their British employers: in the words d¢fetPPolish member of
Yorkshire migrant worker branch of major UK trade union, he wanted to be treated

& | KdzYl y 10 SR2/A 2 N02IG K 2aNES Q

There were a number of situations which were interpreted by the participants as

the example of humane relatis at work. One of them was retold by Irina from

Latvia: while working for a firm paa$jing products of cosmetics,na felt that

there was a good mannered attitude to employees. Irina stressed that when she

was working while pregnant, her manager madeesthat her workload would

decrease and did not involve any lifting or other physically demanding activity. In
LNAY Il Qa ¢g2NRaz GKS FTGdAGdzZRS FyR GNBFGY
respectful one, particularly when compared to her previous employment.
However, there were also inconsistencies: in contrast to the benign approach of

her manager, the supervisors were less sympathetiher personal needs.

In spite of such contradictions,lrina still emphasized and appreciated the
relationship at work, prticularly stressing the flexibility demonstrated during her
pregnancy. It suggested that when management had shown respect to workers, to

their dignity and welbeing-a4 dzOK Ay GSNJ} OdA2ya 6SNBE NBYS
notable that she had to bring itpuduring the interview:on individual levelthe

humane approach to mignt workers waseennot as a rule, but as an exception.
Moreover, her testimony points to the limitations of individual managerial
benevolence: the managerial support was complimenbgdnuch less forthcoming

attitudes of supervisors, who pressured employees in order to meet packaging

targets.

Irina was not the only one who spoke about positive relations at work between
managers and workers. Other example comes from Aziza (a mig@anamw from

Kyrgyzstan), who also spoke about of what she referred as huratitedes of
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managers ana@¢o-workers. Her second job in Northtown was in a small hotel. In her
words, she was highly respected by managers there, and the atmosphere in the
workplacewas one of politeness. When she had problems with transportation,
managers would give her a lift to home and to work. Such gestures could be seen

Fa |y STFF2NI G2 NBGFIAY F NBfAFotS SYLIX:

managers, but irrespectivef mixture of managerial motives, Aziza appreciated it:

Managers respected me, they were very good people. They knew that | did not have
a car, that it was difficult for me to commute to work particularly over the
weekend. So the manager would come andecblme from home, and then will

RNRLI YS oO0FO1X®PL gl & &adzNLINARASR K2g 3I22R

Notably Aziza, by her own admission, was paid around the National Minimum
Wage; however the level of pay was not the issue which she stressed in the
interview, insead she focused on what she saw as the understanding and helpful
behaviour of her managers. Aziza was also full of praise of her fellow British co
workers, who helped her to find an accommodation: a British woman with whom
she worked persuaded her motheo take Aziza as a lodger without asking for any
pay. Aziza stressed that for her it was an example of how warm and supportive the
W9 vy 3 peapée KNorthtown could be. Aziza also described such relations as
humane. Other interviewees would also comparamagerial attitudes in sending
countries and in Northtown: for instance a Polish male interviewee spoke about
greater respect to individual workers demonstrated bgitiBh managers, which
was quite different from his experience with Polish managers in RalaThis
G2f SNy yOS YIYyATSadSR AdGaSt¥ Ay 3IANBI SN
grooming style and other personal preferences.

The review of the narratives of humane interactions in the workplace would be
incomplete without the discussion of the litation of humane approach when it is
based solely on the free will of employer. The disagreements over contestable
aspects of employment relations such as timing of working shifts or capricious
behaviour of employers could turn a humane relation into amagonistic one. A
good example of such turn was provided by Alina, an interviewee who contributed

extensively in understanding the migration experiences of the Polish migrants
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living and working in Northtown. Alina after changing a number of jgbs
waitressing in a local Italian restaurant and working for a number of employment
agencies both as a manual and clerical worker, managed to find work which was
closer to her educational and professional backgrounds. She started to work as a
child minder in a nuexy. For her it was the first job in Northtown which brought

her some personal satisfaction (even though it was also a low paid job). In order to
improve her English language skills, she asked for a flexible working arrangement
from her employer in orderad attend twice a week an English language class in a

local college. Initially everything worked well, including the arrangement for Alina

to take language classes. However the relationship between her and her employer
RSGSNA 2N G§SR | T (itiSeNvadihited anfl stardéd2awsiiMBRlangsiNg t |-
KSNY» {AyOS GKIG Y2YSyidx GKSNB gla | yz2i
to Alina from a friendly one towards the attitude based on the accusatiwhich
guestioned her commitment to the job. In the enthe employer accused Alina of
showing greater interest to her language classes rather than to her job in the
YAdZNESNE® ! f Ayl LISNOSAGSR (K2aS | OO0dzal A :
of her and fill her position with the mentioned relativehd fears proved to be

correct: it was announced to Alina that she was fired:

She gave me one month notice. She also told me that | am going to be paid anyway
for this one month and that there is no need for me to come to work at all. | went
home and constéd my husband. We decided that | will go to work through the
whole month. Let them show that we, Polish migrants, can behave in a proper and
can leave employer with dignity. So | would just go there for whole month as if
everything was normal. When the mib ended and | came there for the last time, |
was so surprised with the reaction which followed: all staff and children prepared a

small event celebrating my work there and all wished me well

¢CKS Fyy2dzyOSYSyd FyR ! Ayl &ian oNBowlthid y a S L
notions of dignity and selfespect are important even at the point when the
employment relationship is effectively being terminated. She and her husband
decided to show her employer in a very explicit way that even though they were
migrarts seeking higher pay in more affluent countries such as the UK, the moral

economyaspectof employment relations was also important to them. She refused
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to take a one month pay without working in order to show that even though she
was a migrant, she didot need charitable hand outs from the employer. Their
decision was not only based on the monetary calculation, but on the
determination to show that financial motive was not the only facédfecting them

as human actorslt can be argued that the moral @omy of employment

relations was as important as the cash nexus.

The bulk of data related to moral economy contained a personally and ethnically
oriented perspective on employment relations: while participants spoke about
themselves as individuals or meens of ethnic groups, in the material discussed

so far they did not make a reference to collective aspects of social interactions in
the workplace and the role of trade unions. This is unsurprising since the
AYUGSNIBASGSR b2 NIKUG 2 g-dammantlyy &niplyed” ind the 5 S NB
workplaces which did not have trade union representation. However, there were

two exceptions which are relevant not simply because of their trade union
dimension but because they also contribute to the understanding of moral

economy.

Jan provided a detailed account of his involvement with the union. He stated that
he became a shop steward at the workplace which recognised one general trade
union. Hi did not want to be a passive member, but was eager to do something
himself, particulaly in giving voice and confidence to his fellow Polish workers. He
argued that union membership among workers was of benefit for them, it gave
them greater confidence at work and provided with communication channels
related to the information on employmenights. He insisted that it had an ability
02AINR 0§ SO0 Ithg RorkBrS ASaygRed that in his experience when unions
were absent in the employment relationship, British employers generally were
able to exercise greater control over migrants: nenthie country, labour migrants
would be hesitant to demand better pay and conditions and strict following of
employment laws. In contrast, greater knowledge of employment rights which was
gained throughthe membership of the trade union, strengthened woNkd& Q | 0 A f A
to protect themselves from the violations. Moreover, he added that when the
trade union was recognised by the employer and when migrants were members of

it, the attitudes of managers was different in the issues going beyond the level of
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pay. Heclaimed that management understood that they have to treat migrants in
a more respectful way because of the support provided by the union. Hence not
only union membership was beneficial when it came to improving formal pay and
conditions, but also in a mme informal sphere of interpersonal relations which can

be also associated with moral economy.

However it also should be mentioned that attitudes to trade unions could be more
ambiguous. It could be both related to the economic aspect of employment
relations (the level of pay), but also the moral one. For example, when | asked one
of Polish interviewes (Witold) whether he was anion member, he answered
negatively, adding that his employer recognised trade unions and workplace had
lay trade union officia. | inquired further on his decision not to join the
recognized trade union. He provided a twofold explanation: firstly, he claimed he

did not need to join trade union:

| am not a member and | do not think there is a need for a trade union. | can help
my<elf without resorting to trade union, andhow a couple of friends who joined a

GN}¥Y RS dzyA2y YR gSNB y20 KStLISR gKSy
conplicates the relation betweeworker and employer

At first, it might look like a purely Unitarist pep@on and approach to the
employment relationship. However this was not a full picture: Witold added that

the trade union recognised at his workplace, was inefficient both when it came to

the issues around pay, but also to informal practices in the wodeplahich were

Y2y SGOKStSaa AYLRNUlIYyG G2 g2NJSNER® ¢KS

N>

inability or unwillingness to negotiate increases in wages: Witold argued that
although managers and supervisors got increagespay and the firm was
profitable, w2 NJ] SNBRQ ¢ 3Sas> | O0O2NRAYy3I (2 KAYXZ
complained also about a nemonetary concern which he again linked to trade
dzy A2y Qa ¢Sl {1{ySaaod ! 002 NR-wofkérs i@ a fodnii 2f RX

allocated for 10minbreaks. This roorwas taken over by the management and the

P

trade union was npeffective in preventing it. Itvas relatively a minor issue, but
for Witold it meant that the trade union was not prepared to stand for his and co

workersQright to have more comfortable break This also can be seen as
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a2YSGKAYy3a o6St2y3aAy3a (2 Y2NIf SOz2y2yvyey i
practices could be seen as something contrary to what constitutes more humane
employment relations, and when a particular trade union failed to addigss

became less attractive to labour migrants such as Witold.

In conclusion, it would be important to ask why participants found it important to
speak about the moral dimension of the employment relationship. One of
explanations could be that in makingferences to such positive attitudes of
managers and colleagues at work, migrants wanted to articulate their vision of
decent employment relations a relationship which must include the respect for
employees. Even when the jobs were remunerated poorlyetmoral economy of

the employment relations was recognized as important. Moreover, migrant
LI NHAOALNI yia ol yiSR (2 0l1y26f SWeHeds (K2 a.
and managers who made them feel welcomed and saw them as newcomers who
were entitled to respect and dignified treatment. It also reminded that a non
monetary aspect of employment relationship was extremely important: many of
migrants could have come to Northtown because of higher pay levels when
compared to their home countries, but theyould not disregard broader moral
issues, in the sphere of the labour market including. Participants did not want to
be seen as voiceless labourers prepared to put up with any kind of treatment just
in order to earn money, but as people entitled to humaara dignified treatment

irrespective of the status of the jobs which they were performing.

Conclusions

The analysis of experiences related to paid employment offered insights on labour
market experiences of migrants residing in Northtown. The analyssrdaealed

GKFEG @g2NlAy3a tA0Sa 2F AYUGSNWASHGSR Db2N
downward occupational mobility. In practice it meant that University educated
migrants have to work in low status jobs, which did not match the level of their
education or thé& personal expectations. This pattern applied both to EU and non

EU migrants: irrespective of their arrival routes and citizenship status, migrant

participants have found themselves employed in low status jobs. This created a
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sense of unease and discontananifested inthe analysed narratives. At the same

time participants would try to find something positive even when labmarket

outcomes were unfavourable them. The possibility to improve English language

skills was seen as a way to get better jaimgl improve the position in the labour

market. Finally, there was a generational dimension related to the reactions to
R2oy o6 NR 200dzLd GA2Yy L f av®lopet that ehair etfosNI K (i 2
would enable their children to avoid the confinement to sadary labour market

jobs.

Most of interviewed migrants were employed in low paid, low status and labour
intensive jobs. This pattern of employment in Northtown was consistent with the
Re&YylFIYAO4d ARSYOGATFTASR Ay ( K\asskyrddD& Nibjor dzNE 2
employers of migrants were low wage firms in labour intensive and low value
FRRSR &a4SO02NR &aSS{Ay3 ydzyYSNAOI f Tt SEAD
another local dimension: the structure of economy reflected the consequences of
deindugrialisation (the closure of the mining indusjrand the shiftto more
insecureforms of employment. Newly arrived migrants similarly to local rexsid,
including those who hadjenerational experienceassociated with the mining,
haveto operate the changed tal labour market which was formed through the
industrial restructuring. Nbrant participants were not only confined to the
secondary labour market in Northtown, but also faced workplace segmentation.
For interviewees this form of segmentation was ass@&datvith contractual
insecurity (e.g. agency working) and ethnic division of lalgourgrant participants

would speak about occupying lower end within the organizational hierarthg.
findings suggest that North2 6 y Q& YA INI yia KI @SpleoSSy
structural barriers in thdocallabour market which made it extremely difficult for

them to move to better jobsin contrastto other studies conducted on migrant
employment which described migrants in the UK as actors actively employing
transnationalmobility strategies, e.g. changing employers and planning to move
for work to a different country(Alberti, 204), the employment characteristics of
participants tended to be stable. Participants were planning to move to more
preferable jobs, but they wer not associating those plans with new acts of

transnational mobility.
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The significant segment of the discussion of issues related to paid employment was
dedicated to moral economy. igrant participants were eager to stress their self
dignity and the dese for more humane employment relations even in the context

of low status work. In doing so the analysis touched the issue of the moral
economy of the employment relationship: while participants accepted low status
employment as the inevitability associatevith migration, they would explicitly
contest the forms of employer behaviour deemed to be violating their human

dignity.

The discussion of the narratives of humanity and inhumanity reveals a complex
LIAOGdzNB 2F LI NI AOA LI} yi &0DThS analBinahéidg&a 2 F
be reduced to the observation suggesting that the experiences of some
LI NHAOALNI yia 6SNB WKdzYlIySQs gKAtS (GKS S
most of interviewees it was a mixture of both: they came across managers whose
actions they considered to be morally reprehensible, while they also encountered

people at work prepared to show respect and courtesy.

To conclude, participants spoke about universal subjects: humanity versus
inhumanity in the spheref the labour market Those subjects affeatigrants and

non migrantsalike However those narrativeg the ways in whichthey were
expressed and constructed, emerged from the experiences of migrants living in a
particular locality. Hence those narratives represent both timéversal sideg the

moral expectations of having certain relations at work but alsoséhspecific to

Northtowng the experiences of paid employment in the local labour market.

Although paid employment was extremely important to interviewed participants,
their experiences of work in a breaSNJ aSyaS gSNB y20 NBa
sanctioned paid employment ithe local labour market. The discussiof those

work-related activities is going to be offered next.
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Chapter 5

The sphere of the social

Introduction

The interpretations articulated in the previous sections have shown that the
dynamics of local labour market played a central role in structuring everyday
SELISNASYOSaE 2F AYIiSNBASGESR b2NIKiz2syQa
CEE labaumigrants, who immediately sought to get access to paid employment in

order to support themselves and facilitate the arrival of their family members. Yet
SPSYy FT2N) GKAAa 3INRdzL) 2F b2NIKG28yQa ySgO;
and the participationin the local labour market constituted only one side of the

totality of the experiences related to work. A different side wapnesented by

informal work. Itincluded various forms of childcare, informal work aimed to

secure additional income and volumyaunpaid work.

The interviewing and (to a lesser degree) observifigevealed work related
activities which took place outside of the boundaries of the formal labour market.
Moreover, there was a strong gender dimension related to the experiences of
informal work.For examplewhen migrant women faced with the reality of high
costs of childcare on one hand and the feminance of low pay in the local
economy on the other would opt out from state sanctioned paid employment in
favour of various forms ofmformal work. Those situations reflected difficulties
faced by women prior and after the childbirtthe moments when it was highly

difficult to combine childcare responsibilities and paid employment.

However there was also an element of individual agencSESNOA &ASR o6&
participants: by engaging in informal work, those participants felt that they were
expanding their networks of friendship and contributing to local social life. Some of
those activities were conducted in exchange for untaxed payisy while some of

them were undertaken for free and on a purely voluntary basis. The spectrum of

such activities was diverse: the examples included the supply of paid and unpaid
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forms of childcare at home, the privately based English language classes and
preparedness to engage in voluntary work with both established and informal
community groups. Such activities were located outside of the local (formal) labour
market: whether private classes at home, organising community celebrations,
voluntary work or mformal childcare arrangementg all of those distinctive
activities took place outside of state recognised sphere of formal labour market
FYR LIAR SYLX 28YSyido aAaNrydaQ yINNIGAC
outside of the labour market compliméed and added a new dimension in

dzy RSNRGFYRAY3I 620K &a20Alt IyR SO02y2YAO
Since female interviewees were particularly affected by such activities, the analysis

of this section helps to bring greater understanding linkied the gendered
dynamics of migratory experiences. As it was observed elsewhere (Gardiner, 1997),
the linking of home based activities with the dimension génder can helgo

understand better the realities of working lives.

In their totality, the expeiences of informal work were organised around a
separate analytical category, which was labelled as the sphere of the social. The
category referrers to the activities which involved some form of welkted
commitments madeby individual migrants and thei family members and
represents the activities which took place both inside and outside of their homes.
¢tKS aidNBaa 2y (KS Waz2OAlf ALIKSNBQ KAIKE
the activities were not only aimed to achieve economic benefiitg, were seen in

a broader context of social interactions involving both individuals and
communities. The activities might have been undertaken because of the necessity
to fulfil family obligations, as an alternative to the state sanctioned forms of paid
employment or/and for leisure purposes. Thus, those elements could be most
effectively described as belonging to the sphere of the social. Those work related
activities were practised in various locations: in local religious institutions, in
community group, but also at home. However, even when it took place at homes,

it involved some form of labour, which brought it closer to the social sphere (e.g.
sacial reproduction, when it cameéo childcare) rather than to more narrowly

conceived private sphere.
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Thisempirical category in some ways reflects the theoretical debates found in the
work of Glucksmann (2005). Glucksmann (2005) introduces the concept of total
social organisation of labour, which this author uses to expand the understanding
of work. Glucksmam (2005) proposes to go beyond the focus on state sanctioned
paid employment, and to explore how workers, women in particular, engage in
other forms of paid and unpaid laboug&imilar arguments have been made by
Gardiner (1997)who from the perspective ofeminist political economy argued

for the inclusion of household activities into the analysis of work. However, while
Glucksmann(2005) and Gardiner (1997) analyseon a theoretical level, the

discussion bellow will do it on the basis of gathered ermpirdata.

The discussion and interpretations will focus on a number of social activities
associated with the identified analytical category. It will look at those migrant

women who have stayed at home to provide childcare as well as engage in unpaid
voluntary work outside the household. Subsequently, the analysis will discuss how
migrant Polish women have been setting informal businesses at home; those
activities aimed to provide childcare and English language classes constitute
examples of informal workThe discussion is going to be accompanied by a review

of leisure activity. Finally, the analysis will focus on the difficulties associated with

unpaid voluntary labour.

5.1 The varieties of informal work

For the interviewed migrant women one of the keyotives behind the switch

from paid employment to unpaid work was associated with the pregnancy. Both
Aziza from Kyrgyzstan and Irina from Latvia had worked in Northtown prior to their
pregnancies. After the childbirth and maternity leave, both womenspite of

their preference to return to the local lahw market, did not engage in paid
employment The main factor causing this behaviour seems to be related to the
difference existing between the cost of childcare and the level of wages available
inNorthi 2 6y Qa f 1 062dzNJ YINJSGd . 20K adaNBaasSR
they had performed prior to the childbirth would be insufficient in covering

childcare expenses. Hence the choice was to stay at home and to take care of their
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children themselves. Iboth cases, their husbands were in ftithe employment,

2yS 2Nl Ay3 F2N GKS LR{tAOS 6KS gla FNRY
(a Pole) for kitchen furniture manufacturer. Moreover, the changes in the family
composition could provide their own dgmics: when Irina returned to work after

the birth of her maternity leave, she realized that she was pregnant again. The
childbirth and the decision to stay at home full time was not only associated with

the loss of income coming from paid employment, @aiso with the losses of

OSNIFAY 1AYRa 2F 4SSt TIFNF Bdubdhdg NI & LNRAY I (

When my wife lost her work, we also lost financial support in helping to pay for the
nursery. It works here like this: if both of us are employed, thecameexpect a

help in paying up to eighty percent of childcare fees. But, when the wife was made
redundant, | had to pay one hundred percent of the cost. One hundred percent
means here a payment of £500 monthly or even more. This is almost the amount of
Chid Benefit she is receiving. It all looks like a bad joke to me since when she is
unemployed, we need more support, not less. But here we go, she stayed at home.
When the second child was born, she continued to be at home, in any case she is

the best carefor the children

On the surface the decision to become a-fithte home maker appeared to look
like a voluntary choice made by IrigaWl y Q& A FSd | 25 SAOSNI (K¢
which this choice was made were significant in understanding the switch fragn pa
employment to fultime unpaid domestic work at home. Firstly, Irina said that the
pay offered by her last employer fe@ckaging company of cosmetic gopg@sior to
second pregnancy was around the NMW. Continuing being a low wage worker
meant that the &rge part of income would be spent on covering childcare costs.
Moreover, although, in her words, this employer was helpful and accommodating
during her first pregnancy, at the time of second pregnancy the firm went
bankrupt.As a result of jtlrina was mde redundant and left without the option to
return to her workplace after statutory maternity leave. From the start her choice
was affected by the structural duality in the form of lawvage composition of the
local labour market and local repercussionsmeérnational and national economic

crisis.
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It also seems that structural economic contexts interacted with the relations within
GKS FlLYAted [221Ay3 G LNAYlF YR WFHyQa
noticeable degree of compliance with semaspects of traditional division of
household labour. In the cited qt®, her husband assumed that Irina as a mother
was the best person to look after their child and suggested that staying at home
full time is something natural to dor a woman Notably he intervened while |

was interviewing her and asserted this opinion. Although Irina nodded her head
whilst Jan provided this explanation, none the less, it would be possible to identify
something more than simply a mutually agreed decision of the hanigetBoth

Irina and Jan recognized that the decision to remove their first child from the
nursery has hidden costs: their child was learning to speak English at the ngrsery
picking it up very quickly, as they noticed, while he could not do it at honee sin
they spoke Polish and Russian (here once again the use of language pointed to
uneven gender relation between the two: Irina, a native Russian speaker used
Polish rather than vice versa). This example illustrates complex interactions
between individuabnd intrafamily decisions on one hand and the combination of
such structural mechanisms as childcare costs and the predominance of low pay in
the local labour market on the other. Furthermore, it might be argued that the
gender based expectation acted as additional factor in affecting the decision of

Irina of becoming a fulime homemaker.

bSAGKSNI LNAYI y2NI WYy KFER Iy SEGSYRSR
brother who was temporarily stang in their house). This faig important beause
grandparents and other relatives often can act of as a source of informal childcare
support. Another female interviewee Aziza, who found herself in a position
AAYAELEN G2 LNAYFIQ&asS 6AGK |y SEOSLIiAzZY
combindion reveals both differences and similarities of challenges faced by
migrant women. Aziza said explicitly that she would be much more content to have
paid work outside home rathehanto care fulltime for her one year kol daughter

if the level of paywould be sufficient in terms of covering childcare expenses and
allowing making basic savings. In this sense, she was in the same position as Irina.
However, there was a significant difference: Aziza was married to an Englishman (a

police officer) vinose relaives lived in a closproximity to their house. It allowed

T

[]
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Aziza and her husband to get occasional assistance in caring for their child from
other family members. It gavkzizaspaceto engage in the activities beyond home,

for example she startedtoworkky b2 NI KOG 26y Qa K2aLIAOS | a
the voluntary sector was something she enjoyed and also saw as usé&tuiis in
acquiring communicatiofi.e. everyday spoken language) skills. However it was the
possibility to develop social ties rathéhan pragmatic considerations which gave

this experience the central significance:

It is so interesting for me, | adore this thing. If would have more free time, for

example, | was single and did not have to take care of the children, | would probably
stay there day and night. It is enjoyable to talk to the people, they are so nice and
interesting. At the moment, | go there once or twice a week depending how much

time | have got

What Aziza described as free time came from the periods when her mothewin la
could take care of her neworn child. It was also her mother in law who first
brought her to the hospice and introduced her. This kinship tie was instrumental in
finding this voluntary activity, which had a positive symbolic significance for Aziza,
as vell as giving her time to engage it. While spending timél y b 2 NI K{ 2 gy
hospice Aziza managed to draw positive emotions in spite of psychologically
difficult nature of the environment present in this institutiog the patients
included people who hadIM AIDS and other grave health conditions. She claimed
that it was particularly rewarding to share time with other volunteers, to be
respected and befriended by them. Even though this form of work outside of home
was unpaid, it gave her intrinsic satisfact and helped to widen the circle of

acquaintances in Northtown.

The experiences of Aziza reveab issues related to informal work: firstly, staying

at home and providing childcare full time can be explained not only by a personal
choice, butby the level of pay available in the local labour market. Furthermore,
the availability of extended family support can allow migrant women to engage in
unpaid voluntary work, which in turn can be seen both instrumentally and

symbolically meaningful for the individis involved in it.
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This function of informal work- the possibility to build broader interpersonal
YySGU62N] Y2y3 Db2NIKG26yQa NBaARSyldas KI i
by an Estonian interviewee Heljshe took part in one of focus group imgews)

Shesaid that informal unpaid work involving meal preparatiwhich she did for a

local PentecostalChurch allowed her to interact with many people whom she

would not met otherwise. She stressed that those interactionsvadd her to feel

in Northtown at home for the firsttimegA Y KSNJ g2NRasx S@Sy (KS
good. It shows that some social activities involving unpaid voluntary labour can act

as a bridge between newly arrived migrants and members of established
communities. Northtown ca be seen as a new destination for migrants not only
because of the particularities coming from migration history or greater ethnic
homogeneity, but because migrants such as Helle and Aziza are new to Northtown.
Since they do not know many locally peoptlee involvement in social activities

can allow them to develop emotional bonds with people coming from established

communities andcenable themto feel more comfortable in Northtown.

However, by looking at the narratives of other participants, it appehet the
significance of informal work activities cannot be reduced sdtelgroader forms

of socialisatio® ¢ KS& OFy LXIFe& |y AYLRNIFyYI

(0p))
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actions can be described as the representation of altruistic and-fimamcial

approach to informal work, the gathered data points to the existence of grey area
cases, when migrant participants have chosen to find a modus vivendi between
GKSANI RSEAANB (2 KSfLI b2NIKiz2syQa NBAARS
side and the needa generate additional income on the other.

¢tKS O2YoAYylLGA2y 2F GKS {(y2sftSR3IS 2F YAI
experience in certain occupations in the countries of origin could open venues for
informal forms of work at home. Alina, who hadntpterm experience as the

teacher of music in the religious school in Poland and worked formally in one of
b2NIKI26yQa YydzZNESNASa> &Ll i &séeolchildcargd LILI2 NI
provision in Northtown. Her calculations webased on the dissafigction felt by

local Polish migrant families in relatiohe quality and price offered by the
registered private sector providers of childcare inrtitown. She also utilised the

extensive network of contacts which she built as an organizer of Polishethem
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events in Northtown. After she and her partner managed to secure more spacious
accommodation in Northtown through local social housing association, she came
out with an idea to turn their house into a home based nursery for the children of
Polish laboumigrants. Since she also became pregnant around the same time,
staying at home and bringing some income appeared to constigugero sum
game. From the start, it was an informal arrangement: she had not registered her
home based nursery with any statuiobody and the attraction of clients was
oaSR 2y (KS ¢g2NR 27 (vRAdFLKkR yShe Srplaihgtet S R
the activities associated with thichosen role

When parents need to go somewhere, need to travel somewhere or are busy with
work, they call me. Obviously | am taking care of their little ones, the children at my
home. | am very content with it because now | spent most of time at home,
moreover, | am pregnant and all of it is a good distraction for me. So | think it will

goonthiswaff 2 NJ 42YS GAYSX

Notably, she stressed that her activities were not only designed to accommodate
working patterns of migrants, but also helped theto parentsfrom childcare
NBalLlRyaAroAtAGASa oKSy (KSe gSNB yasi G ¢
controversial and problematic from the point of view of children safety and
accountability, and, moreover, there are potential legal dangers for her. On the

other hand, it was a way to bring additional untaxed income during hen ow
pregnancy, when she itihdraw from formalpaid employmentherself She also

perceived it as a way to serve her own migrant community locally by providing
culturally sensitive services. Unlike her other, more ambitious idestte thought

about opening a Sunday school, but coulot convincelocal migrant parents to
supportthis idea, the home based nursery had succeeded. Moreover, it should be
noted that her scope to provide informal childcare also depended on the ability of

her husband to earn stable wage in the local factoty K(S OF NJ 6 S| NJ
manufacturer), and also his willingness to help in setting the logistics of informal
childcare provision. By their own admission, he would bring children to their home

and would drive them back to their parents when he would return fnoork.
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Alina could run the services relatively smoothly because both of her children
reached the school age and were outside of the house at the time when it was
used as an informal nursery. The combination of the factors ranging from
OK A f RNB y Qal netwarBng éngl waiik2ekberience allowed Alina to run the
whole operation. During the interview Alina stressed that this form of informal
work was preferable to the sort of paid employment she has experienced in the
local labour market. In effect, the shatisfaction with low status work available
formally contributed towards the pursuit of informal work which gave her greater

autonomy and satisfaction.

Alina was not the only interviewee who has chosen the path of informal work
which led to the generatip 2 F FAYFYOALf AyO02YSod 2KAES
built around helping migrants looking for alternative form of childcare, Malgosia
dedicated her time to teaching adults. Malgosia was in her late 20s when she
arrived to Northtown; she and her partneliid not have any children. Significantly

to her employment perspectives, she had a degree from a University in Poland in
English language and literature. It gave her higher expectations in finding work,
and unlike other Polish migrants in Northtown, maony whom had to start
working in manual jobs because of difficulties related to the language, she
managed to find an office based work in a call centre. However the job was not
very well paid and, as she stressed in the interview, she foutaw be extremdy

uninteresting. She simply did not see a long term perspective for herself:
| do not want to work in some kind of call centre

Eventually, she decided to give individual and group classes to Polish migrants at

her home. The idea to engage in this activtgcurred to her gradually: because

many migrants heard about her education, she was approached on numerous
occasions with pleas to interpret. Malgosia was keen to help, but eventually it
started to irritate her and she begun to perceive those requests@sething

putting a heavy burden on her. But she did not want to stop helping out fellow
migrants, instead she changed the nature of those interactions. She gradually
realisedthat there was a need of th®@ y 3t AAK | y3dzl 3S G dzA G A ;

Polish migants and her skills were in high demand.
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While Northtown has recognised institutions of English language traimingon
native speakerse.g. the local college, it was oversubscribed and the timing was
not always suitable for everyone, particularly fdrose migrants who worked
afternoon shifts. It has occurred to her that teaching English privately in exchange
for fees should allow to earn extra income. At the start, she began to teach
YAINIryida Ay | NEYGSR NR2Y Ay (Ml 26y
significant part of income generated by teaching was spent on the rent. Eventually,

it seemed more reasonable to teach at home rather than to rent special premises.

In their home (rented through public housing association), she set a study room or

¥ 0 dzi A Yy Sa& she daled i¥, @here she run individual and group classes. In
effect, she used the private space of her home as an informal workplace: the
apartment became not only a place to live but a place where additional pay
(outside of the fov' | £ € 1 62dzNJ YIF NJ SG0 ¢é6Fa SINYSRo®
which she showed to me, was a medium sized room with a desk, four chairs and
some teaching material a very caey and welcoming room, which distinguishied

starkly from bigger but much less atttave rooms of the local college (at least, in

my ethnographic comparison). In total she had sixteen students: twelve came for
one to one tuition, the remaining four constituted a separate studgug. This

was also very different from the type of learnirayailable through mainstream

public (the ESOL classes require payment of tuition fees, the classes consisted of
twelve or even more students) sector provision. As in the case of Alina, however
less controversially in terms of the age of participants (thesses were attended
2yfe o0& [RdzZ Gaovx alf3z2zaralQa FOGADGAGASE

formal labour market.

One of the issues, which Malgosia mentioned during the interview, was the
relation between her work, that is, the teaching of Hkslg to local Bles, and her
interests. She valued her activities in for two reasdirstly, it allowed her to earn
extra income from the activity which she preferred to formal employment
available in the local labour market, and secondly, as a way tp imeprove
language skills of fellow Polish migrants. She spoke with pride about one of her
students who managed to improve his language skills very quickly. She daded

it was a pity that he had to work for a local kitchen furniture manufactgrardul
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and low status job in her opinion. In contrast, she with her English language and
organizational skills could avoid such kind of employment and run language
classes. Moreover, she did it independently without the help from any local
statutory or voluntaly organization: this formfoactivity brought her income and
degree of autonomy which would not be possible if she worked for any formal
group.

The analysisf activities undertaken and Malgosia and Albraught together tvo
different but also relatedexamples of informal work. It was shown how two
migrant Polish women have exercised their agency: the dissatisfaction with the
jobs available in the local labour market, their own personal skills plus the demand
for certain services among 2 NJi K (nfigéayfsQeil towards the development of

informal work arrangements.

The informality could be explained by the lack of access to financial resources
necessary in order to conduct their activities in a formal way. However, the
discussed processes also can bkdahto the dynamics of Northtown, particularly

its characteristic of being a new destination for migrants. Northtown was a new
destination for post2004 Polish people who arrived as the new EU citizens. It did
not have Polishun institutions dealing witheducation and childcare. It allowed
both Alina and Malgosia to fill this gap and successfully tap into the demand
exhibited by local migrants, the demand which was maequately met the
formally recogised formof provision. The newness of migration caartmlly
explain the informality of the discussed arrangements: it might be argued that for
the establishment of formal community groups more time is need than the time

interval which passed since the arrival of migrants after 2004.

5.2 Traditional sites, new social activities

tKS SOARSYOS RA&aOdzaaSR 02@S LINRPOJARSR
coming from very diverse national, religious and ethnic backgrounds. However,
because of thethicknessof the data (most of biographical interviewseve

conducted with Polistspeaking partipants), the analysis is more potewhen it

comes to the exploration of social activities of Polish migrants in Northtown. One
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2T 4d2OR NWSFHERK RI fhtes tod tBed activiyied @rQundNike
Northtown based Catholic Church. Similarly to other material presented and
interpreted in the section, this data is relevant because it offers an additional

perspective on social interactions taking place outside of the paid labour market.

When it comes to out ofabour market activities of migrants, the Church can be
4SSy 1a 020K GKS2NBUGAOFfft& IyR SYLANROL
documented by social scientists that locally based religious institutions perform
multiple roles in social life: #y are not only transmitters of sacral teachings and
practises, but informal hubs used by individuals searching for social engagement
outside the private and labour market spheres (Davie, 2007). In the context of this
study, there has been substantial ammuof empirical evidence suggesting that

this religious institution (in the case of Polish migragt2 Yy S 2 F b 2 NI K 2
Catholic Churches) has been an important site for migrants. For example, a
manager of social services for young people, who soughtutoeach to people

from ethnic minority and migrant background, said that young Polish migrants
have shown greater willingness to get involved when evemése coordinated

with the local Catholic Church. Ludmila, a community worker with a local migrant

umbrella group, said with a strong conviction:

If you want to get in touch Polish migrants here, you need be in touch with a local

Catholic Church, whether you like it or not

She personally believed that the local Catholic Churdétere/Polish migrants met,

wasA YL NI FyYyd &aAdsS F2N yez2yS gAaKAy3d G2
migrants. She suggested that those observations came from her experience rather
than any personal affiliations with the Church. A testimony from another Polish
interviewee providedsome support to such claims, and even more significantly
brought light onto social activities requiring some form of work from migrants, but
which, in contrast to two cases discussed above, did not lead to the generation of

additional income.

The activites of Alina and her role in organising celebratory event illustrates how
the premises of locally based religious institutions have been used by Polish

migrants, who were prepared to contribute through their unpaid voluntary labour.
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L f Ayl Qa Yy I YoBt inFtheNdeiviewOwitl” $an, who described her as
someone committed to community organizing activitek S Ol f t SRX  WRT )
GKAOK YSIFya tAG0SNIrffe WGKS R2SND Ay t2f)

This means from the early agel know her for a long time, shedk part in
organizing all kinds of events, for example, sport compettidlow she together

with her husband are organizingearly New Year celebratiofer the Poles here.

And not only for the Poles, even a few Englishmen are coming, but of course the

majority are Poles

He got in touch with her, explained about the purpose of my research, and gained

her permission to pass her contact details to me.

During the interview it appeared thathe was extremely proud of the way she
managed to organise a New Yeaelebration event for Polish migrants in
Northtown, in fact one of the first things she talked when asked about her life in

Northtown, was the story surrounding this event.

Although post2004 labour migration brought a substantial numbers of Poles to
Northtown, according to Alina there had not been any Polish themed leisure event.
This was spotted by Alina, who realised that there was a potential of filling the gap
when it came to the activities neither belonging to paid employment nor to the
private splere of the household. Her starting point was the informal group

gatherings around the local Catholic Church:

The only opportunity for the Poles to meet as a group after work is around the local
Church. Around this Church groups are coming together, hawats after the

Mass. But it did not last long, particularly if the weather was bad

Alina used such group gatherings as a channel to spread the word about a Polish
leisure event of a secular character. Her strategy was twofold: first of all, she
aimed topromote her idea among Polish pe®04 newcomers, and secondly, to

get support from the local Catholic parish in usihg hall adjacent to the chapai

fl dzyOKAYy3a GKAa S@Syidod {KS OFfOdzZ  6SR (K
would bring a large mimber of Polish migrants resident in Northtown. In her

words, there was a demand for leisure event for Polish migrants, which was not
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met by any local statutory, private or formally recuged voluntary sector

provider.

There is nothing much tdo for leisire here, just go t@a pub. But what kind of

music do they play? From what | heard and experienced, it just techno and rap. | do

not mean to say that we are old and do not understand this kind of music, but we
OFyy2i &AYLX & NBf I Bortarkthifig&bout @dka is thit they A y 3 @
want to have fun. So for us, the New Year Eve can be a chance to listen to popular
t2f AAK az2y3as 2 GKS Yd&AAO 6S t20SX

Ly 2NRSNJ G2 2NBlFIYyAa&aS (GKAA Wt2fA4AKQ bSs
persuade local FoA 8 K YA INI yi FrYAftASaAa G2 GFr{1S LI
was met with a degree of reluctance and scepticistacal Polish migrants tended

to distrust an i@a coming from a woman whom they did not kmaery well. On

the other hand, nbeveryonewas excited that the logistics of this event were built

around the Church. There was a suspicion thmice Alina maintained a good
relationship with the priest and used religious gatherings in advertising her ideas of

the leisure event, the celebrationwould have a strictly religious character. It
explained the initial scepticism of some migrants. It took Alina time to persuade

that the nature of the event would be secular.

Secondly, there was another barrier, which Alina described as the culture of fea
FY2y3a YAINIydaod {KS SELXFAYSR GKFG b2NJI
different parts of Poland, did not know each other prior to migration, hence there

was a certain degree of distance and distrust in social relations. There was also a
fear of that the permission to bring alcoholic drinks would lead to unpredictable

behavour and possibly even some acisviolence.

Alina dealt with those concerns in two ways. The New Year Eve celebration was
promoted as a family event: migrants were invited wikieir children rather than

on their own. This mixing of children with adults was supposed to introduce a
degree of internal normative control: the expectation was that the presence of
children would encourage adults to behave in a restrained and respensiay

and to be moderate in their alcohol consumption. To respond to any potential

disturbances, Alina established a contact line with the local police and was assured
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that they would come at once and deal with any potential issues decisively but
respecttilly. Although all those fears proved to be wrong, there was still a
mechanism in place which kept migrant families reassured that everything would
go smoothly and safely. Alina claimed that the celebration became more popular
over the two years wit the numbers increasing from sixfparticipantsin the first

year to around one hundred and sixtye next year. There was a clear pattern of
returning party goers; some participants would even invite their family and friends
living in other European countriet O02YS G2 OStSoNIGS GKS
b2NIKiz2gyd ! fGK2dzZaAK ! Ayl Qa | &afeNadlAz2ya
she was an organiser and had interest in reassuring that the event was an
unambiguous success, two Polish couples who participatéiteicelebration were

very positive for a number of reasons: it gave them the opportunity to enjoy
themselves in a Polish language environment, to bring their own food and also to
make charitable contributions to social causes. Alina herself was praiged fo
showing initiative and determination in carrying things through. Jan told that
during the last celebration they were raising charity for children suffering from

cancer in Poland.

Reading through the narratives it appears that the celebratory event lebs h
multiple functions: on the one hand, it was a Northtown based event, which gave
its participants a chance to feel that there were social activities in Northtown
unrelated to paid employment. The social event was structured and organised by
migrant partcipants themselves rather than by any private or public body, or even
by a formally structured voluntary group. Polish migrants also contributed through
their voluntary labour in preparing food and turned the celebration into an

enjoyable family event.

Onthe other hand, few local English people and members of other nationalities
came or were invited, it was an explicitly Polish event both in terms of its functions
and activities. This event shows how migrants, particularly the interviewees such as
Alina @n exercise their agency in the social sphere: employ their organisational
skills and launch not for personal benefit, but for collective enjoyment. It also
shows how migrants can use the sites of international institutions such as the

Roman Catholic Churc(importantly, Polish migrants share this similar religious
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background) can be used for staging local events. Northtown is a new destination
for post2004 Polish migrants in theense that it does not have any establighe
Polish cultural institutions. hle post1945 Polish organisations ceased to function
in this locality according to the testimonies of local and newly arrived Polish
interviewees Northtown had Polish community group after 1945, there was even
a Polish Social Club, which with the declinmgnbers of Poles watsirned into a
British senior citizens clulieven though Polish migrants could encounter people
with Polishroots whose ancestors came aroud®45, the sense of continuation

was absent. According to Tadeys#o also participated in Aly' I Q&, S@Sy (0

Here on the left from own house, there isx@ighbour¢ his father was a Polish
soldier during the Second World War. He had to stay here, he could not return to
Poland because the KGB would capture him. | have also worked on a building site
around here and there was a man with a typical Polish surnadankowski. There

are a number of such people from that wave of migration, but they are dying out.
That one is dead or the father of this is one is dead. But now there is a new

generation wio arrived here, like our family

In this institutional vacuumand in the context of new wave migration, new
arrivals from Poland could use the Catholic Churahsolely for religious practices
but leisure related activities as wellThe events which they ganisa& also
depended on their voluntary unpaid labour rather from any formal employment in

recognised community organisations.

5.3 The limits of unpaid informal work

The discussion so far discussed on the activities involving interactione®etw
migrarts and ceethnicsor between newly arrived migrants and the members of
established communities. Those interactions were not sanctioned, controlled or
supported by local statutory agencies. On a general level, among interviewees
there were two employes of local migrant umbrella organisation. However both

of them were formally employed by this organisation so their work cannot be
described as informal and belonging to the processes covered by this section.

However the fieldwork material contained one excepti it was exemplified in the
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OFrasS 27F b2NIKi26yQad Ly dSNY!I (ibya GeofgianC2 2 (i 6
migrant Moses on voluntary basis. Moses himself came to Northtown as a
dispersed migrant. His testimony shows that for those migrants, who were
involved in officially recognised groups but were unpaid for their work, the ability

in reconciling their inclinations to contribute to the community and supporting
themselves financially was much more problematic. His experiences will be

discussed irdepth below.

First of all, in the interview Moses outlined the activities of NIFC. The football club
FGGNI OGSR @2dzy3 LIS2LX S FNRY QI NA2dza S K\

From Algeria, Angola, Mozambique, Cameroon, South Africa, Lithuanian, there are
Portuguese,DS2 NHA I yaX 2SS IINBE AYGSNYyraAazylrt G
OSyildzZNE>X 2dzNJ 2NAIAYya NB RAFFSNByax 28
G0N} 0SSt NBFSNBSas SOSNRGKAYy3IS AG Aa | @
In other words, it was a truly muigthnic voluntary group, Wwich @ntrasts it to

the Polish centredgroups discussed above. The club participated in a- non
professional league, where it had achieved considerable success and it was
featured in national papers. According to Moses, its aim was to give young migrant
people in Northtown the opportunity to forge friendships as well @s enjoy
themselves. There was a gendered side to it as well: the participants and manager
himself were all males. Moses, as a manager, saw himself as a role model exposing

a particular kindof masculinity. He stressed that it was important to present
himself in a certain way, to be waltessed and well groomed (e.g. while penniless,

he would borrow money in order to go to a barber and have a proper hair cut). It

was done in order to nurturethe characters of young men and promote
responsible behaviour instead of them following the pathlrfinking cider and

smoking marihuana Q & KS LJzi Ade ' f24 2F GAY
educatian side and playing football, budin providng couneglling to young people.

Moses actechot only as a coach but as an informal counsellor of young people in
psychological matters. Some of his players entered institutions of higher

education, which made him feel proud and vindicated.
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However, there was a fidamental problem in maintaining the club financially:

after he got his legal rights to stay in the UK, he wanted to continue his work with

the club on fulltime basis. Since he was not paid and continued to do it on a
purely voluntary basis, Moses did tneave any other income and had support

himself only through the payments he got as a job seeker. In other words, while he
worked for a formally recognised group, his work still was counted as informal by

local authorities. He tirelessly struggled totdending for this position, which

would allow him to get at least a minimum wage rather than to survive on a job
seeker allowance. As he emphasized, his work should be seen not only as a socially
valuable activity of helping young people to feel at homéNorthtown by playing

oy 3Aft I yRQa ylFaGA2y It 3AFYST o6dzi I 2206 NBIj dz
But in spite of all recognition and verbal praise, including from former prime
minister Gordon Brown whb O O S LJi S RhirDlie dei@tiecdivedany stable

monetary support for his work. It was just a general talk of support and praise,

which as pleasant as it was for him, could not bring any sustainable funding.
CdZNYyAy3 GKS LRRaAdGA2y 2F GKS OfdzwQa YI yl :
was difficult because of the necessary funding was not denied:

b2 y2 X lo02dzi Y2ySé &2dz Ydzaad y2d4 Fai oS

about salary

This inability or/and indifference put him into precarious state with no income
apart from a job seekeallowance which in itself was conditioned by him actively
looking for work elsewhere and thus sileing activities undertaken with the
youngsters. The choice was stark: either to leave the club and abandon the activity
for which he felt responsible and find a job elsewhere or stay in the club and
survive on job seeker allowance, which draw him into personal debt and poverty.
He had to borrow money in order to pay for everything from expenses on food for
personal consumption or to have a hawt as well as paying for his
ac2 YY2RIGA2Yy ® hoR ySsi lGheuBdedkdt & W

| know a lot of people who leave this volunteer job arb leave this community

sector
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Clearly, the activity like running a youth football club on-fmle basis needed
state funding. The continuation of unpaid informal work was not an option
acceptable to Moses. He could not rely on voluntary donations from individuals
and families: he@ached young people who at the time of training had eotered

the labour market and somef whom came from families of non EU migrants who
could not pay for their children since not all of them have full labour market rights

themselves.

This is an example of how national migration policies and local reluctance to
provide financial backing cbuR NX & G NA OG0 Y A I NI v dirvdving OOS & 3
leisure and educationMigrants like Moses were sent to Northtown as a part of
dispersal policy, the policy which directly contributed to making Northtown a new
migratory destination. Mees saw Nrthtown in a personalight, as opposed to as

I NBadz G 2 Tasaiplhcéd Sifich bebdné thédestination for various
groups of migrants and importantly their children. However, in his eyes, the
authorities through their failure tgorovide fundingfor his club abdicatedrom

developing multicultural communities in Northtowmore generally

The unwillingness to provide the funding necessary for sustaining this group did

not mean that the authorities did not have any connection to the club. Thexg w

Ffaz2 | LISOdz Al NJ L2t AOS O2yySOiAz2yyY (KS
t2f AOSY +a azaSa 22{1Ay3teé &FARXI WgS | NJ
there was a surveillance element to the sponsorship, at least symbolically: one of
motive of pdice sponsorship could stem from the perceptions of young male
migrants to be worrisome and troublgrone. However police sponsorship did not

go as far as paying Moses for working with young migrant people.

This example also highlights the difficulty ofriing community work into paid
employment and points to personal dilemmas faced by migrants willing to
contribute to community but whowithout proper financing are pushed into
despair and poverty. Finally, it shows that certain types of community workdcou
not be run solely based on good willingness of individuals and be indefinitely
depended on unpaid informal work but require the provision for stable and state

funded paid employment.
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Conclusions

The empirical material presented in this section coveeedery diverse range of
social activities from unpaid domestic work to thouse forms of paid childcare
and from the engagements with formal voluntary groups to the participation in
informal events sustained by unpaid labour. What united those processes
firstly, their positioning outside of formal labour market and secondly, all of them
required from migrants personal investment of time and on many occasions
labour. Paid or unpaid, those social activities can be seen as examples of informal
work. Whist all activities related to informal work took place in Northtown, they
were also affected by broader structural contexts: the high costs of childcare in the
UK, the lack of funding to migrant voluntary groups and the presence of such
international instiutions as the Roman Catholic Church. Yet these social activities
were not solely determined by the structural contexts, but walso shaped by

LI NHAOALI yi&aQ |3SyOeéd aAdNlyida ¢2d#Z R SE
continue being managers of spoclub in spite of the lack of funding, use the
premises of the religious institution for a secular leisure event and act as informal
service providers by setting home based childcare and language learning
provisions. With the exception ofhe analysis ofone family, for which the
withdrawal from the labour market did not lead to werklated activities outside

of the household, there was one general patteanross interviewed participants
(individual, family and focus groupinigrants were performing lalhw outside of

the formal labour market, but also were willing to make contributions to local

social life.

The latter is particular important if one decides to view Northtown as a place of
migrant living as opposed to more narrow perception of Northtown as
geographical locality wherenly paid employment matters when it comes to
Y A 3 NI vy i So@e df thodeSadtivities could be explained as the responses to the
shortcomings of the local labour marketparticipants could not get higher quality
jobs andbreak from the vicious e of downward occupational mobility. Another

Y2GA 0SS O2dz R 65 SELIXIAYSR 06é& (KS RS&ANE
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whether as the member of a particular national group (the case of Polish migrants
in the New Year evehtor more generally (like the last example of the NIFC). The
interpretations of data allowarguing that alongside the participation in paid
employment, the activities related to informal work constituted an important
aspect of migrant socteconomic expednces in Northtown. The discussion also
pointed to the difference between EU migrants and dispersed non EU migrants.
While Polish migrants could organise festivities independent from local authority
funding (they would collect and generate funds themss)yenon EU migrants,
whose access to paid employment was restricted, were much less flexible. In
contrast, they were depended on good will of the representatives of local statutory
group: for example, Zeinab, a migrant woman from Azerbaijan recollected ho
she managed to organisine celebration of Nwruz (the Persian New Year)
Northtown. She enjoyed the event immensely, particularly the costumes
specifically tailored for this event, but she also stressed that this event was only
possible because of inddual act of kindness coming from the head of one of local
statutory support groups. In contrast, the funds generated by Polish migrants in
the local labour market allowed them to launch leisure activities independently

from local statutory agencies.

Toconclude, the analysis of this section reveatledt while for the initial arrival of
many interviewed CEE migrants can be explained by the need to find paid
employment and structural demand for migrant labour in the local economy,
migrant participants wald exercise their agency and engage in other forms of
work. The discussion also demonstrated the need of interviewed dispersed non EU
migrants, specifically manifested in the interview with a Georgian participant, to
able to participate in community grogpg the need which was not fully met
because of restrictive funding@.he interpretations also suggest that when it comes
to working experiences in a broader sense, migrants in such new destinations as
Northtown are not a homogenous group. Significantly, nvem and non EU
migrants face additional challenges in the sphere of the labour maskeath in

turn makes them more prone to be active ilbeoader social sphere.
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Chapter 6

Ethnic intolerance in local space: encounters and responses

Introduction

Thraughout the interviewing process, when asked about challenges facing them in

daily social interactions, migrant participants complained about hostile attitudes
O2YAy3a FNRY SaidloftAaKSR W2KAUSQ . NRGAA
would refer to thoseNS&aA RSy Ga a f20Ffta 2N a (K
AYUOSNIBASESSEa FTNRBY W2KAGSQ . NRGAAK oF O
capacity of the representatives of statutory support groups, also acknowledged

that migrant newcomers faced hostility becs of their different ethnic

background and nationality.

For the purpose of the analysis, the manifestations of such hostilities have been
covered by the analytical category of ethnic intolerance. This category covers such
diverse phenomena as ethnicalyotivated verbal abuse, unpleasant/hostile gaze

2y (GKS adNBSGia FyR S@Sy 0Ga 2F LKe&aAaol
has been chosen as the name for this category because it is more inclusive when
compared to more widely used terms suchrasism and xenophobia. While racism

tends to refer to discriminative and abusive practices committed agdinst

LIS2LIX S 2F y2y W2 KA (SO0OMoS, &NBthdSise\6f itdsImarg I NB dz
problematic when it comes to the experiences of such socialgs as CEE
migrantsg K2 f 221 2 @S NB K& o iyitendietved YabokirAmig Bugsd

from CEE 1 KS dza S 2 T racisrfQdecaine MM3dociated not with
biological/physical differences, but with xenophobic outburts driven by labour
market competition Furthermore, unlike the notion of xenophobia which implies a

degree of permanence when it comes to the hostility to foreigners, the notion of

ethnic intolerance can be used in discussing the dynamics of change. The use of

the construct linked to the notio®@ ¥ Wi 2f SNI yOSQ I f fethnica | LJ
relations to shift away froma deep hostility to greater acceptance, while
xenophobia in its colloquial use is associated with more static and thus,

unchangeable, manifestations of hostility.
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Participants tended to see ethnic intolerance as a significant problem when it came

G2 YAINIyGaQ tA0Sa Ay Db2NIKG26y P aAdNIYyY
ethnic intolerance in the UK generally, but instead would focus on various local
manifestations of tr8 phenomenon and their direct experiences. The acts of ethnic
intolerance in the public sphere, e.g. in the places of residglecketo unpleasant

memories retold during the interviews. The reaction to ethnic intolerance was
expressed in a highly emotiveay. when migrant and non migrant interviewees

spoke about ethnic intolerance in Northtown, it could create an impression that

this form of intolerance dominated their lives.

However the dynamics of social interactions taking place in Northtown were far

more complex, as both non migrant and migrant interviewees have acknowledged.

The same participants who complained over ethnic intolerance would also point to

Ydzt GALX S SEFYLX S& 2F Ydzidzk f & NBALISOG T d
or with 'the English’ as they referred to them. Moreover, some participants would

claim that there were more tensions in the relation with fellow-etbnics (e.g.

migrants from Poland) rathethan 6 A 6§ K W2 KAGSQ . NAGAAK NB
about the conflicts at theahool, a Polish student responded that in his experience

the relations between Polish students were more antagonistic compared to the
NBflFGA2ya o0SGsSSYy WGKS t2fS3aQ YR WiKS ¢
However, it would be also important to stress that the acts of ethniclénance

did take place and its significance should not be underplayed: even when direct
cases of intolerance were exceptional, those episodes would leave deep
psychological scars on the participants affected by it. It would be also important to
stress that those incidents took place in public space: on the streets, in front of
YAINIYyGaQ K2YSaszx SG0o ' 4 adzOKX GK2asS Y
be viewed through the eyes of individuals directly affected by it, but would require
analysng the responses of local statutp agencies. The narratives of migrants

bring some light on this issue. On the other hand, the narratives of interviewees
representing statutory and voluntary groups offered professional and personal
perspectives on why the phemenon of ethnic intolerance continued to be a

problem in Northtown.
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The analysis will initially discuss the perception of Northtown as an area with high
level of ethnic intolerance and low level of ethnic diversity. The analysis will move
on towards thediscussion of specific acts of ethnic intolerance. On a final note, an
attempt will be made to show that participants felt that there have been some
positive developments taking place locally, including the move towards greater
ethnic tolerance. It shoultbe noted that ethnic intolerance was directed against

all migrants¢ it did not discriminate based on sodiegal status, hence the
experiences of EU and non EU migrants are going to be analysed together.
a2NB20SNE (GKS (SaidAyY2ywvieldes @ef going2t& bel S Q
integrated into the analysis. The unifying theme here is the perceptions and
experiences of ethnic intolerance locally rather than a comparative analysis of

views expressed by the members of particular social groups.

Two issues raked to the discussed phenomenon should be distinguished: firstly,
the acts of ethnic intolerance, and secondly, the perception of Northtown as a
place characterised by high level of ethnic intolerance. The latter, on some
occasions was linked some paricipants tothe allegedethnic homogeneity of
local population. While the analysis primarily will be dedicated to the actual
manifestations and experiences, it would be also important first of all to look at
the general perceptions of Northtown as a lotaln which migrants for the variety

of reasons felt unwelcomed. They are significant since they appeared in
AYOSNIBASGESSEAQ yINNYGAGSa 2y Ylye 200 aa
participants saw Northtowrand its established inhabitantSuch appryach would

also link the analysis with tharguments articulated in the literature onew
destindions (see the part on ethnic intolerance in the literature review section)
which explicitly pointed to thdink between sociaparticularity of receiving area
and the level of hostility directed against migrant newcomers. However instead of
replicating or debunking the observations made by existing scholarship, the
analysis will aim to construct a theoreticalnalysis of ethnic intolerance

experienced by the szgR € Q& LI NI AOA LI yia d
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6.1 Encountering ethnic intolerance

The sense of Northtown of being articular place when it caméo ethnic
relations in general and the issue of ethnic intolerance more specifically, was
noticeable in the narratives ofmost migrant interviewees.Lech from Poland
expressed the following opinion, thepinion which came out also in the interviews

conducted with other migrant participants:

In this area, in Northtown, there are strong manifestations of racism. People of
colour, Bl®1 LIS2LX S I NB y2i G2t SNIGSR® t2fSa

people who are stealing jobs from the locals

On one hand, Lech perceives Northtown as an inherently ethnically intolerant area
where all migrants are subjected to hostile attitudd=or him, there is a clear

ethnic dimension to the local manifestations of hostiliy migrants are not
tolerated because they are differeethnically On the other hand, the insecurities

in the sphere of the labour market which led to foreign newcomersndpe
ostracised, point to strong economirather than exclusively nationabots of

ethnic intolerance. Lech recognises that this particularly applies to CEE migrants
like himself. Even thougBEE migrants cousscape explicit intolerance because of

their W2 KAGSQ 9dzNP LIS Yy LIKSoasho@er dmployn#riSspiitl y O S

over nto ethnically motivated resembent.

Other interviewees would also point to the specific local dynamics such as ethnic
homogeneity, high levels of poverty caused by the clesafrthe minng industry

and the competitionover jobs as the reasons making Northtown a place where
YAIANIyia FStd adNpy3dte NBaSyadSR o6& W2 K,
supposed ethnic homogeneity of local populations was particukstrong: nany
participants would compare Northtown to other localities in Yorkshire (e.g. Leeds
and Sheffield) which, according to them, hagreater ethnic diversity and, more

importantly, were more tolerant.

Irrespective of overlapping explanations which wascafated by migrants tile

relfecting on the hostilitywhich they faced, ethnic intolerance in Northtown
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emotionally could be expierienced as something overwhelming. For one of

interviewees, Jan from Poland,everything appeared in a very grim light:

| can tdl you about something horrible. Maybe it is not a part of your research, but
it seems to me that in Northtown there is a very dgeggated racism. A very
strong one, against all who are differeragainst all foreigners. For example,
nearby, in Sheffilegou can see a lot of Blacks and people of colour. Here they do
not have it. If you are a bit different, they finger point you. Here, in Nosthtdt is

scary...

Both Lech and Jan express a similar sentiment: Northtown is seen as an implacably
intolerant place when it comes to attitudes to migrant newcomers. In the quoted
AYUOSNIASGaQ FNIXrIYSyiGazr SIGKYAO Ayidz2f SNIy
and it is inescapable. Participants felt that because Northtown as an area is new to
migration and loal people are not accustomed to ethnic diversity, the level of
intolerance is greater than in more established migratory destinations such as
Sheffield. In contrast, in Northtown ethnic homogeneity and ethnic intolerance
reinforce each other and create &AVOA 2 dzda O&Of S | FFSOGAyYy3
Northtown in a negative way. However, what is also noticeable in the narratives of

[ SOK YR WY A& | 3ISYSNIftAaSR NBFSNByOS
someone specifically. The wayetiphrase hasised in Polish can balsotranslated

Fa WwYO2f 2dZNBRaQ> ¢gKAOK KFa | adNeRy3te NI
ethnic differentiation perpetuated by some migrants themselgdhe experiences

of ethnic intolerance are described by using racialisdgectives. This might be
described as an example of the inverted power geometry (Massey, 1995). CEE
migrants identify even more vulnerable soééhnic groups(e.g. non EU dispersed
migrants) LINSaSy i Ay b2NIKO26y Qa &Ll GAveds Sy g

against them.

Such rationalisations leads to a way of thinking in which visibly different migrants,
Y2y 9dzNRLISIFYyak y2y W2KA0SAQ INB aiy3daf SR
people. This tendency is also present in the response of Zeinab Amarbaijan:

when asked about whether she experienced ethnic intolerance in Northtown, she

responded that she did not and added that people in Northtown did not like
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migrants witha dark skin (inheowng 2 NRav sz (GKS W. {1 01aQ Ay
for W2 KAGSQ 9dzNRPLISIya AG A& SIFaAaASNI (2 of !

immune to local manifestations of ethnic intolerance.

Not all interviewees saw a connection between ethnic intolerance and the
particularity of Northtown as a migration destinatioBome would simply say that
Northtown was an ethnically homogeneous place and implicitly acknowledge that
it was new to migration, but did not see it as a problem or as a source of intolerant
attitudes directed against thenHere is what one of intervieweg$Vitold from

Poland, a worker in a distribution centre, said:

2 KFG O2Yy OGN &AGa GKAA G266y FTNRBY 20KSNJ &aAY.
this word | mean Pakistanis, this is the way they are called in the Polish slang. This
absence makes Northtowso different from the places like Bury, Leeds and
Sheffield, where there are many of them. These places have ethnic neighbourhoods,
many different ethnicities, cultures...There are Asians, and there are also Roma.
Here there are some Pakistanis, but thare not too many of them, they do not

occupy whole parts of town, entire streets. This is something which contrasts

Northtown to other places

For Witold, Northtown was a very particular place because of the noticeable
absence of significant newhite/non-Christian communities. It was something he
AKIFNBR gAGK (GKS AYUSNIBASSSSaQ 2LIAYyA2YyaA
noticeable difference in the way Witoldpproached discussing this subject. While

others linked it with greater ethnic intolerance, ligd not make any connection.
Moreover, he used Polish slang carrying explicit derogatory connotation when
referring to the people from the Indian subcontinent.

a2NB203SNE 6KSYy 2A02fRQa yINNIYGAGBS A& SE
identifies himglfask W2 KAGSQ 9dzNRBLISFY FyR GKI O F2N
racial diversity is not a problem. It makes Northtown to stand out as a distinctive
place, but this feature is seen in a neutral light. Throughout the interview Witold

did not make any gicitly racist statements or used stereotypes, but the fact that

he employed an explicitly racial noun to articulate his views on Northtown is
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notable since it represents a different kind of ethnic stereotyping, the stereotyping
O2YAYy3a y20 FONPXdzil KENRY 210 YAINI yiGa ySs02Y
CKS YyINNIIAGSa 2F AYyUSNIASHSSan? Kaz288R
European interviewee whaaw ethnic intolerance as an extension of ethnic
K2Y23SySAGed 2KAES 9! {1 062dzNJ YA@ANS yia
O2dzf R 0SS AYRAAGAYIdZAAKFIOES RdAzZNAY3I GKSAN
other parts of pubk space; at least when they dithot speak their mother tongue
langauges or speak English with a foreign accent,-\Whbite/non-European

migrants couldfeel to be a taget of ethnic intolerance on the streets and other

public areas of Northtown. Aziza from Kyrgystan slaelfollowing:

There were very few immigrants in Northtown when | first came here five years
ago. The people would stare at me on thests¢ | would have been even afraid to

go out. | would feel like an alien from a different planet here. Now they are still
staring but | do not pay attention, | just smildn. general some people on the

street look at you as if they want to kill ydihated to travel on bus, so when there

was a first opportunity, | have bought a car so | would not see anyone. Some people
are horrible. But most of them here are pleasant, they smile so one can get used to
live here. But when you see the hate in somelpecS Qa SeSasxs e2dz (KA

done? | am not a criminal. And then | want back home, to Kyrgyzstan...

'TATFQa yFENNYGAQGS GStfta || atz2NE 2F SiK
woman who is visible because of her RBaropean appearance, butatso carries

a different, less pernicious element. For Aziza, it is some people who are abusive

and racist. In contrast, the majority are tolerant. In contrast to some other
AYOGSNIDASEsSSa oy2i0lFofte O2YAnbackgiolB)YAzizaz £ A & f
shows reluctance itabelling everyone in Northtown as racist, in other words from
generalising ethnic intolerance of @ local residents. & also did not pointto
sociceconomic explanations. Inshd she believed thatvhile with the changing
demograplics ¢ the increase in ethnic diversity, the manifestations of ethnic
intolerance had not completely disappeared (there are those for whom even mere
visibility of people like Aziza inflam@#lentChate), at leastit became asier to live

in Northtown for someone who is anigrant newcomer. The issue of changing
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attitudes and the move towards greater tolerance ayeingto be discussed later

Ay (GKAa OKFLIWGSNWY 2KIFIG A& AYLRNIFyG G2
European is mch more difficult in Northtan: visible racial differences attract

greater ethnic intolerance. At the same time, even such victims of intolerance as

T AT ¢2dA R NBaAald Ay RSAONROAY3I |ff W2
and Northtown as an impossible place to escapeially motivated hate. It
contrasts to the statements of the interviewees quoted earlier, who saw

Northtown as inherently ethnically intolerant area.

6.2 Individual responses to ethnic intolerance

The acts of ethnic intolerance have been taking placeaious public settings.
Sometimes it would take a form of verbal harassment which consisted of
jdzSadA2yAy3 YAINIYyGAaQ NARIKG G2 06S NBaaAR
a particular form of economic activity. For instance, Shima from (egpartcipant

of a focus group interviewyith her husband ran a fast food outlet. Independent,

family run fast food outlets are known to be located on the bottom of the service
sector, particularly in terms of profit they make (Ahmad, 2008). However by
becoming small business owners in Northtown, this migrant couple had
distinguished themselves and became a target for verbal harassment. According to

Shima:

When we are working there and the people come and say: why you got your own
0dzZaAySaa 0dziLo8l Bl DSRBUQA2(IK26Ddd 06SOI dz?
Such form of questioning was experienced as a form of ethnic intolerance directed
against the interviewee and her family. Moreover, Shima also noted that many of

their local customers came from disadvantageacial background. Hence this

form of intolerance could be also seen in the light of sagonomic disadvantages
experiencedby someYSYO SNR 2F 201t W2KAGSQ . NRGA
express their frustrations over their own so@conomic exclusn by verbally
OKFffSyaAy3a YAINryiaQ NARIKG G2 Sy3ar3as A
her family would counter those accusations by highlighting their own efforts and

labour. However it was not sufficient to compensate for emotional injuraassed
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by such comments: those comments created a feeling of being unwanted by some

2T b2NIKG26yQa W2KAUSQ . NAGAAK NBaARSyl
existence of intersection betweethe newness of migration to thisertain area

and socieeconomic challenges faced by the members of established groups. The
existing literature explained partially the manifestations of racism and xenophobia

in new destinations by labour market competition. However, as the example with
Shima seems to demonstrgteven when locally disadvantaged social groups do

not compete with migrant newcomers directly, but see them as relatively

successful, it can cause tensions and manifest itself in social interactions.

Similarly to Shima, other participants would direcélysociate ethit intolerance,

which theyexperienced, with socieconomic disadvantages faced by perpetrators.
Occasionally this recognition would drift towards demonizing some sections of

local population: in this version, the perpetuators of violence evéazy and

resentful locals who did not want to work, but hated migrants who had to put up

with long working hours and low status jobs. Some interviewees would refer to the

WI G K2t 23A Gt tRI{YAAIKA SBRYWQG SBE2ALE ¢SS SDY (ahlY KRS (K
Iranian focus group participant). One of Polish interviewees, Jan, said that some

local people consumed drugs and alcohol and had numerous children in order to

get benefits¢ Ay KA & drigk2bddRa@nd sméke marihuana, while making

OK A . RInBlginted tht such people were the most likely to be hostile to
migrants like himself. However he also added that not all local British people or UK
nationals more generally were ethnically intolerant. Moreover, he would make a
connection between posindustrial chaacter of Northtowng the closure of mines,

FYR (GKS AyG2fSNIyid aSydAaySyda FStd I yR
residents. According to him, this form of anger rooted in s@@onomic problems

would spill over into the acts of ethnic intolerandgected against migrants.

In contrast to Jan, some participants would speak about the relation between
ethnic intolerance and socieconomic tensions using more neutral expressions.
The search for the answers to the question over the originstbnic ntolerance

could evenstart at the time of verbal attack. A Polish interviewee Alina confronted

the perpetrators of abuse in a direct and rational manner:
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Once we had a situatiohere. Young people in front of our house started to gell

go back to PolandThey used very offenseive language, they #aad we did not
have the right to live here. Even small children were screaming that we were
stealing jobs from their parents. | told them: wait a second. Are your parents going
to work in the factory for twek hours like we do? Are your parents going to clean
toilets? People who are employed in those workplaces come from very edlucate

backgound. The difficult lifeack home forced them to come here...

In this episodeAlina tried to establish some kind of tigue with those young
peope. In response to the steoreotypical claims over stealing jobs, she tried to
explain that the jobs which migrants supposedly stole were both difficult and
unpleasant. The jobs she had in mind were the ones of the moattnative
character both in terms of pay and occupatigithe recycling plant, cleaning jobs,
etc. Alina used the local examples of employmenhe recycling plant as well as
more general examples of low status work. She also said that migrants came to
Northtown not because they wanted to stepbs from the parents of thoseyoung
people but because they were driven by economic hardships in their home

countries.

The analysednarrative also points to the justificationgut forward by people
responsible for thiskind of abuse¢ the young people. Whats central is the

abusive slogan and its mainmessage KS I f f SISR 2204Q 0KSTI
intolerance cannot be exlusively explained by some kind of innate xenophobia or
culturally rationalised racism of gppatrators. Although this group of people
engaged in clearly ethnically motivated abuse, they themselves tried to justify it by

the reference to the competition in the local labour market. The insecurities felt

over the labour market acted as one of theam motivators in creating ethnic
intolerance. One of the conclusiots be made from this enamter is to point to

the role played by the reality and fear ovanemployment among local people
FNRY W2KAO0SQ . NAGAAK o0F O 3R amyfrRutedl 6 ONB |
ethnic intolerance. Alina realised this and used those arguments imtedng

intolerant behaviour of some local young people.
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While some elements of ethnic intolerance have been explained by the feeling of
being disadvantaged in thecenomic sphere, some acts were seen as a form of
LIJzZNE YR ANNI A2y Ff NIOAaY®d LG LI NI A Odz
European backgrounds whose appearance could trigger acts of ethnic intolerance.
Aziza from Kyrgyzstan, once undertook a regtrigt when she took her daughter

to the school. This regular journey turned into an unexpectedly unpleasant

experience. She recollected the following:

Once with a daughter we wanted to catch a bus to her Grammar schitolvas

raining, it was very cold he driver asked us to leave the bus telling that he was not

going to that direction. But | told him it is written on your schedule that you stop

there. But he said: No, you will have to leave. Myself agdchild would have to

walk quitea lot and theweather was horrible. But then we were disembarking the

bus, an Englishwoman came in. Then this driver said hello, here the lady is here so
you can stay, we will go there. Can you imagine this? | did not realise first what was
going on...Firstly, I thought G KI y{ @2dz [ 2NRX 6S 62y Qi Yy
thought: are we seen as not human beings? If an English girl, a woman comes, only
then we can travel on a bus. | even cried. Later my partner said: we have to call and

complaing it is a racist abuss...

What is striking in this highly unpleasant encounter on the public transport is a
gradual realization of ethnic intolerance. For the victim, it was hard to believe and
comprehend that just because of looking differently she could expect to find
hersdf on the receiving end of such prejudiced and discriminatory behaviour. This
kind of behaviour was labelled as a racial abusive, notably by her English partner.
The place of abuse is noteworthy: historically the public transport had been one of
the most ymbolic sites of racial segregation in the past (e.g. the US, Zdtita,

but also in the UK whereus companies had discriminatory hiring practices). In this
OFlaSs GKS RNAGSNI 2F W2KAUSQ . NARGAEAK o0 O
that Azizacdzt R 2y f & dzyRSNIIF{1S GKS 22dz2NySeé AT
on board- otherwise she did not deserve his labour. It was not the only time when
Aziza encountered this form of ethnic intolerance, but it traumatised her so deeply
that she spent @onsiderable amount of time talking about it during the interview.

Apart from being arunpleasant episode, this recollecti@iso poses a question
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over the responses to ethnic intolerance from statutory agencies. This subject is

going to be considered next

6.3 Ethnic intolerance and responses from statutory and voluntary groups

In the earlier example, Aziza did not approach local police or any other agency

she solely complained to family members and friends. However otheicgents

have contacted tatutory agencies or statuty agencies got involved themselves.

The interpretations of narratives point to a mixed picture when it comes to the
response from the local police. On one hand, there were cases of quick and swift
response from the local polide C2 NJ SEI YLIX ST ! f Ayvhe&ss FI YA
of verbal abuse coming from the teenagers who gathered in front of their house.
According to Alina and her husband, the youths were screaming profanities at
them. When this Polish family threatened tallcthe police, the youth taunted

them saying that they would never do such thing since they were migrants and
coul not speak proper English. Thismockitg R I NBGJSNARS STFSOGY
went home and telephoned the police. In turn the police cameaquickly (in a

matter of minutes) and dealt with the incident efficiently. However the responses

of police were not always so straightforward.

Extremely problematic example of police response can be seen in the incident
which happened to Jan. This epigodequires a detailed description. When he
caught one of teenagers throwing eggs into his house, he called the police. Jan was
very nervous, firstly because a couple of slaago the windows of his car were
damaged, and secondly, he initially thought thhistwas a case of stone throwing
and he was worried for his son, who was playing & tbom which was targeted

by two egg throwers. The teenagers later claimed that it was a Halloween joke. For
Jan this explanation was questionable since the egg throtaak place not at All
Saints day. No one knocked at tld®or, and no one asked for swiseq the
gestures which Jan would associate with Halloween. Much more disturbing was
the follow up to the story. The arrival of the police attracted the attention o&loc

residents:
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alye LIS2LXS 3IFGKSNBR Ay GKS FTNRyd 2F GK
WFdzO1Ay3 t2ftAaKQ YR 20KSNJ &AYAf |[he) LIKNI
said to me that it was my own fault and should stay at home rather than get int

this mess. The policewoman said that sopeepleA y (G KS ONB SR 6 SNB
gpKe G(KS& AaAO0ONBlIYSR G(GK2aS GKAy3IaxL alSR
AGNBSizZ R2 lyeldkAy3dzrz S@Sy (1AffzZ GKIFIGQa :
Ly WIyQa @S NEathe2pplice2oficerd Hid notSsids sadist abuse but

instead ignored it. The story did not end up here for Jan: the teenager whom he
chased, caught and brought to his home, complained that Jan was touching and
ANI 00AY3A KAY Ayl LILINE LKS | @bl&ked s dighity by Ay W
AYLINRA2YAY3I KAY AY KAa K2dzaSQ

Jan stressed nothing of this kind took place, apart from the teenager spending a
couple of minutes in a hallway, where his wife offered him a glass of juice, while
waiting for police arrivalHowever, based on these accusations, Jan was arrested

and hold for six hours in the Northtown police station. He was not charged, but got

an official warning stating that if a similar situation would take place in future, he
would face criminal chargeft was a psychologically traumatic event, particularly

since he felt that he was not only treated unfairly, but was himself a victim of
SGKYAO Ayid2fSNIyOS® ¢ KSNSreastlord theadeSwadid A y &
degree of ambiguity, e.g. chasingtbk teenage. However it was notable that the

police officers, at least in his account, did not respond to ethnically abusive chants.

This episode points to the existence of ethnic intolerance which can turn into the
aggression in ambiguous situations litkee one described by Jan, but also to an
inadequate response from the police side when the incident of ethnic intolerance
is less obvious and is accompanied by greater ambiguity. However, irrespective of
such ambiguity, it shows that statutory agenciesm always confront the acts of
intolerance, finding ystifications for abusive actand may punish migrants
involved in the incidents rather than investigate the role of all parties. Such
position may undermine the trust of police by migrants residingsiuch new
destinations as Northtown. Moreover, it can send a signal to local population that

ethnic intolerance can be justified, for example, because of the concern for
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children safety. It also makes migrants such as Jan to perceive Northtown as an
ethnically intolerant place and reduces changes for more positive social

interactions between migrant newcomers and local residents.

Police services wereot the only statutory agency which did not deal with ethnic
intolerance in the way expected by migrant peipants. Another example comes

FNRY GKS &LIKSNB 27 (she pukticifatedkir? alfachsygiodp b I NJ
interview) family from Iran was harassed for a prolonged time by their neighbours:
tKS®@ ONR{1S 6AYR264 YR ¢S KydRughtervagadl 2 7F
baby and when | told them and askthem to change our house they said: you have

to wait for four years

Initially b F NBAT I Qa FrFLYAfe& ¢l & 3IABSYy | 002YY2
association after they were dispersed to Northtown. Sinceytould not work at

the time of their arrival to Northtown, staying in this house was the only
alternative to homelessness. They could not rent privately because of the lack of
funds. The fact that she and her family had to wait for four years and taerat
violent behaviour suggests that the response of the local social housing association

was highly inadequate.

In contrast, more extreme acts @folence would receive fasteesponse: when a

local family living in a council flat assaulted violently ashotiouple,the whole

family received policavarnings and was rBoused in a relatively short period of

time. The interviewed Polish couple was horrified and described the whole
SELINASYOS 6A0GK GKIG FlLYAfte a WwWNanOrAalGQ
the roof of their car), but was satisfied with the response and stayed in the same
house. However it starkly contrasts with the experience of Nargiza: while the
perpetrators of extreme abuse were H+eused very quickly, Nargiza had to wait

for a consi@érably longer time to get new accommodation. The comparison of
these cases points to potential inconsistencies from the side of social housing

association when it comes to dealing with the acts of ethnic intolerance.

The analysis so far was focused on ithieect victims of ethnic intolerance
individual migrant interviewees. The interviewees representing statutory and

voluntary bodies also expressed concerns over ethnic intolerance in Northtown.
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One of such interviewees a UNISON representative Janeereéd to the violent
FaaldAgZd 2y | [/ KAySasS GFr1S lgre Ay GKS
undertones, and was accompanied by physical injuries and property damage. In

her description,

There was a very nasty racist incident a couple of years agm Wwie people in

Chinese take way were seriously assaulted. It was purely because they were

| KAYSaSXe¢KS LIS2L)X S 6SNB ol Rt @ AyadzZNBRX!
K2g b2NIKiG2gy A1SZT OFryy20 AGK .dzi AG A
peopB 4SS bL2NIKG2gy X. dzi o6& fINBS AG A& |y

Two elements are important in this event and its retelling for the analysis here:
firstly, it points to the existence of local intolerance and even extreme violence
directed against migrants and ethnminorities. It is not only recognised lilge
interviewed migrants but bythe Ay G SNIBAS$SSa O2YAy3a TNR
background. Secondly, Jane seems to sugyest ethnically motivated acts of

criminal violence can distort the overall picture of Nodin: migrants and non

migrants who abhor violence and hatred, could start viewing Northtown as a place
defined by extreme level of ethnic intolerance. The same interviewee suggested

that for some young people, whose parents were unemployed, the use aattgas

Fodza A 9SS LKKE &BHE { @ INBESPHW Ibdckieldqvay of filtering

their frustration over their own socieconomic exclusion. In other words, when
migrants demonstrate a degree of economic independence, it provokes
resentment for membeik. 2 F W2 KAGSQ . NAGAAK O2YYdzyAd

acts of ethnic intolerance.

Additional explanations of ethnic intolerance pointed to the far right political
activism in Northtown. Thextreme far right group, the British National Party
(BNP)haso SSy GFNABSGAY3I b2NIKI26yQa W2KAGSQ
A0NY GS3Ted DbreaNdiréeiiveas & SBAS OBW & Eefpromdiidan&

activities. Such presence and the content of this campaigning had far reaching
implications in creating dverse ethnic relations, including spreading ethnic
AYyiG2t SN yOS Iy2y3a az2ySsS 20t W2KAGSQ . N
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to such propaganda. Hers how a representative of statutory agency describes

the role ofthe BNP:

LGQa &Yl .t BNP a8 asyall vitl$ gboutN@idunion jacks and a group of
GKdzZ3a L YSIFy L ¢lf1 o6& YR L YSIYy Y& gA
a2YSUAYSAE GAGK KSNI ¢KIFIA FTNASYRa® b2g L
purposely avoids that area iIKSSQa ¢AGK &a2YS 2F KSNJ FNRS
LIS2LX S KIFI@S alAR G2 YS (KId 6KSy GKSe ¢
ALSEF|1 9y3IfAaAK 2NJ aK2dzZ RyQi @2dz 6S agAy3:
From this point of view, the visibility of the party which campaigron explicitly

racist platform combined with the casual harassment directed against people from
20KSN) GKIFY W2KAGSQ . NAGAAK Ol O13INRdAzyRZ
legitimizing local manifestations of ethnic intolerance directed against migrant
newaomers. It should be noted that the intervieweaent beyond makinga

general critical point on the negative impact of far right pagpnda, but
demonstrated a degree of personal engagemeifiten he referred to his migrant

wife.

It shows that ethnic intolenace directly impacts not only on migrants but people

close to them, particularly on their partners. Following up on the impact of the far

right group it should be added that the police did not close the BNP stand: its
representative asserted that it coultbt persecute a legal political party. In effect,

the local branch of the BNP was given a free hand in spreading its xenophobic
GASgad® G GKS GAYS 2F NBaSIHNOKTI (GKS 2
braGA2yFtAa0Q OANDdz I ( SriminaLéeRakibud inyblidntg 2 &S
YAINrylday (GKS WySgaQ NIy3ISR FNBY t2fA
supermarket, a Slovak migrant assaulting local sex workers, and the asylum seeker
FNRY {NRA [lFyll FTGGSYLiAy3a (2 &SEed ftfte |
with sweets. Overall, in the opinion of local interviewees opposed to ethnic
intolerance, the BNP tried to exploit soegconomic particularities of the area: the

decline of traditional industries (the coal mining in particular) which stripped the

local men from traditional form of employment. It was felt that those factors in
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itself did not create ethnic intolerance, but provided environment in which such

sentiments could develop.

A similar role was attributed tahe lack of local experience @thnic diversity:
participants expressed a belief that Northtown was relagveéw to migration as

well asethnically homogenouss KA OK YIRS Ad&a W2 KmoieSQ . N
susceptible to the propaganda of views associated with such groups as the BNP.
This oerlaps with the arguments developed by the studies on new destinations
6aSS GKS fAGSNI GdzNE NBOASGU0UP a2NB2O0SNE
migrant newcomers could be a first experience of ethnic diversity. This kind of
attitude was present irthe narrative of one of migrant interviewee Gazmend from

Kosovo:

{2YS Db2NIKG2¢6y LIS2LX S R2y Qi 1y26 lye RA
GKFdG O2dzZ R 06S (GKS GNMzZiK 0SOFdzaS 200A2d:
themselves to actually meet thegeople to talk to them or have friends with

ethnic minority backgrounds

According to Gazmend, the relative infrequency of daily contacts between
migrants and locals worked to the advantage of groups keen on spreading ethnic
intolerance. Furthermore, those 2 OF f W2 KAGSQ . NAGAAK NBaA
did not have any contacts with migrants, were more likely to be affected by the
spread of intolerant views. The same intervieweéhe head of migrant umbrella
organization also argued the underrepresentati of people from migrant and

ethnic minority backgrounds in the local public services, particularly, the police,
acted as another factor in decreasing the effectiveness in persecuting criminal
violations associated with ethnic intoley OS ® DI | Y &r¢ Raitigulariy A S 6 a
AAIAYATFAOLIYG arayOS KS &LR1S 020K |a I+ b
representative of state funded local voluntary organization. He pointed to the
activity of extremist far right ups as one of key contributoof fostering

el KYyAOlItte Aylu2t SNryd aSydaySyda Fyz2y3a i

However, unlike most migrant and local interviewees, he also advocated a specific
practice aimed to reduce the distance between migrants and non migrants, which

in his opinion cold contribute to the weakening of ethnic intoleranae itself. It
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included the increase of social interactions between migrants and locals from

W2 KAGSQ . NRGA dhk emplbyd@nBdBigiantR D statufgragencies
responsible for tackling crimal behaviour associated with ethnic intolerance. In
relation to increasing social contacts between newcomers from different migrant

0F O1TINRdzyR yR 20t W2KAGSQ . NARGA&AK NB
social events such as the annual Mayor parashich were used to attract

pk NOAOALI yia FTNRBY 9! 3 y2y andhelpdtRem¥sr KA G SC
get to know each otherA similar (though with a certain degree of variation)
approach was taken by a head of another migrant community organisatio
Instead of favouring official events, she advocated what she labelled as a grass root
approach: she organised meeting both for migrant and local women with children

and encouraged to interact socially and make friendships. According to Gisele,
local paticipants became more positively disposed towards migrants, while
participants got greater confidence and started to see the interactions in public
space not only as something related with the threat of ethintblerance, but as

the opportunityto make fiends. Such experiences point to the potential of change

and the dynamics of increasing tolerancethe topics which will conclude the

discussion of this chapter.

6.4 Change and the reasons of change

The narratives of ethio intolerance which were analgd earlier revealed that
Northtown was perceived as an area characterised by a high degree of hostility
directed against migrants. Participants narrated their own experiences, told about
the responses from statutory agencies and tried to offer rational axations of

the acts of ethnic int@rance taking place locally. Many interviewpdrticipants
tended to see the relation between the particularity of Northtown as a destination

and ethnic intolerance.

At the same time,participants in their narratives would not describe the
manifestations of ethnic intolerance as something permanent and static. On the
O2Yy (NI NEX GUKS AYUSNIASHSSas gKSGKSNI O2Y

migrants from different ethnic groups, would acknowledge that the attitudes
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towards migrant newcomers in Northtown became more tolerant. The
AYGSNIBASSSSE g2dzdZ R adza3asSad aGKFG LIS2L S
more willing to accept migration and the increase in ethnic diversity coming with

it. Moreover, they started to se A ANF yia Fa | LI NI 2F b2l
While patrticipants still pointed to the experiences of ethnic intolerance, such
positive shifts encouraged participants to believe that in future they would be able

to live in Northtown without experiencing bhic intolerance. A similar sentiment

gl & SELINB&ZASR o6& W2KAGSQ . NAGAEAK AYdSN
statutory support groups.

The following extract, which comes from the interview with the local health
professional Diana, points to the beflithat over time migration started to be

perceived more positively by the locals:

Historically Northtown had been very much a maundtural society. Apart from the
GPs...A lot of it was the fear of the known...But now they are much more receptive

now...

Quch view was mirrored by another intervieweel W2 KAG0SQ . NRAOAAK
who worked asUNISONS |j dzI £ A G A S & Q forMBaltiMiis&eidl Wbrilefs & S
She said that in earlier years when dispersed non EU migrants and EU labour
migrants started to arrig, they were seen through the prism of suspicion and
distrust. But when social interactions became more common and the numbers of
migrants increased, people became more used to new diversity and the presence

of migrants became normalised in the eyes ofaloesidents. As Diana indicates,

while postmdpnp b2NIK{i26y RAR y20 KIFI@gS airayai’
speaking groups living in Northtown, contemporary migration has transformed the
established pattern and led to less hostile attitudes to migratemd ethnic
diversity. Overtime, the relations did not become more antagonistic, instead they

have softened.

Migrant interviewees would also recognise the softening of attitudes but would
still to the hostile and unwelcomed attitudes towards migration afhimet them
upon the arrival. As many migrant interviewees said, the first years of their lives in

Northtown were characterised by the hostility encountered on the streets, in the
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shops and other public areas. The anecdote retold by Gasmend, an Albanian
migrant from Kosovo who settled in Northtown as a dispersed refugee, illustrates

such hostile attitudes in an almost comic manner. While talking about casual
ESYy2LK26AF GF1Ay3 LXIOS 2y -tolz2aNstolg b2 6y Q&
dispersed African migrad K2 ¢l & 2y OS &4dz02SO0SRsoii2 GK
ol O1 2 Sinte Kogoga@anians werénitially the most significant migrant

group in Northtown after 1999, all other migrant groups became associated with
Y2a202d ¢K2a$S f 2 Qishtbackg®i@ Yvho Weerk Anioerent . N (
towards migrant newcomers, did not separate between various migrant groups.

The xenophobic sentiment was not directed against particular ethnic groups, but
covered all migrants: when it came to ethnic intolerance, aliramit newcomers

were not welcomed whether they came from Europe and Africa, EU member
states or from outside the EU. However, the same interviewee stressed that this

story happened a couple of years before the interview and was much less likely to

take place at the time when the interview was conducted. It show that the
exposure to greater ethnic diversity led to some kindsoftening of attitudes

towards migrantsamong local residents.

The recognition of the hostile start and slow progress did not prevsame

migrant interviewees from recognising the importance of the latter. Adam, a
refugee from Congdghe participated in a focus group interviewyhile sharing the
aSyasS 27 b2 NIK s gttaigally LIonmbfieReOudzicdmpdsiilod of

local populéion when compared to such cities in Yorkshire as Sheffield which had

an ethnically diverse population, also said that the attitudes towards migrants

have been improving. In the narrative cited below, he captured the move to
greater acceptance of migratoh Y R YA INJI yiGa o0& GKS YSYodS

British population:

In general there is some positive movement in Northtown between English people

and foreigners but before it was not like that in 2005 2006... It was so difficult to

come here,toliveinNorKk i1 2 6y | YR S@Sy FTNASYRA &l ey
LIS2L)X S &aré&y WiKSé INB NIXOAatQood AGQa S
FYR 52y OF&aGSN) gK2 aley WwWezdz NS adaftt
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b2NIK(I2é6y FyR L 2R elyy RRbBHIIXK (21687 Wya2 3R2 NI

YSOSNI FSSt Alodod LQOS 3I2G FNASYRA FYzy3

For Adam the local perceptigrof migrants and migration were not stati but
dynamic. He also emphasis the development of persomaelations between
migrants from different backgrounds and locals. It contrasted to the generalising
perceptions of Northtown as an implacably racist town among his friends.
Moreover, by challenging stereotypes of his friends living outside of Northtoen,
actively participated in changing the perceptions of Northtows migratory
destination In other words, Adam developed a nuanced view of Northtown based
on his personal experiences, a view which contradicted the essentialist images of
b2 NIi K 2 ¢¢ @talerascd. KSigiificantly, he used the notion of time in
articulating his feelingsaccording to himit took time for locals to get used to the
increase in ethnic diversity (in the cited quote, he explicitly provided dates and
indicated that even the @assing of a couple of years can have an impact) and
accept it rather than to fear it. As he added, if earlier on, migrants would be
viewed in shops with a mixture of curiosity and suspicion, at the time of the
interview they were seen just as ordinary oomsters.Adam expressed this opinion

during one of focus groups intervis. During the same focus grougerview, one

of participants (@ woman originally from lranOf A YSR GKIF G W2 KA

Northtown residents were inherently racist and that she wasiafito visit public
places such as pubs. She was confronted byrgdaeticipants who countered such
extreme2 LIAYA2Y o0& &adNBXaaAy3d GKFEG yz2da I|ff
were intolerant and that the attitudes towards migrants had become more

tolerant over time.

Even Gazmenda Kosovar Albanian, who believed that titown was a
particularly difficult place to live as a migrant, recognised that since his arrival in
1999 the atmosphere in Northtown has changed for the better. He would also
associge greater ethnic tolerance with the increase in social interactions between
established residents and newcomers. In his description, those interactions would

include different generations:

Y
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| think things have improved... People are more accepting be@gs@ A 2 dza f & K ¢
got now their children at school and their children now have grown up and they
KFIgS 0S02YS Db2NIKG26yQa o02&a YR 3IANI A
OKAf RNBY OFly 32 (2 atreé G2 GKSANI RFRY WL
The continuous presence of migrants signalled the local public that migration is not

a passing phenomenon and that migrants are going to stay in Northtown. In other
words, the presence of migrant newcomers has ceased to be seen as temporary

and passing pheomenon and it became more normaliséd the eyes of locals

Gradually personal relations were formed between members of established
communities relatively unaccustomed ethnic diversity and migrant newcomers

The social interactions between young pemmt schools helped adults to see

migrant newcomers as potential friends and neighbours rather than suspicious

foreigners.

Some schools themselves were actively involved in challenging intolefandeg

the visit to a local secondary school, | have cedi posters with antracist
inscriptions (e.gthe inscriptions likézero tolerance to racism’). Schools like the
one visited can be seen as the sites of social interactions of young people from
different backgrounds. The interviewed young people strdsghat in this
particular school which had taken a proactive stance against any form of ethnic
intolerance, they felt more secure and were less afraid of ethnically motivated

bullying.

On the other hand, it does not only take the locals to change theitudis to
migrants, but for migrants themselves time is needed to feel to be a part of local
society and participate in its civil institutions. For example, Gisele, an activist with
the local migrant support association, stressed that a degree a deterrnmand
courage was necessary f@EE migrantvomen to start to participate in the
activities of her organization. It involved spending time with children and their
parents from various backgrounds and taking English classes. According to Gisele,
the fear of experiencing xenophobia locally kept many migrant women isolated at
home, but gradually they found a way to join and participate in the activities

involving both migrants and locals, and thus contributed to changing dynamics of
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local ethnic relationshig not only, as Gazmend had described, by default, but by

their own actions.

Conclusions

The analysis has covered diverse processes broadly associated with the
manifestations of ethnic intolerance in Northtown. It was shown that all migrant
groupsc¢ participants coming whether from EU or non EU countries were affected

by it. The problem of ethnic intolerance has been also recognisgdthe
representatives of statuty and voluntary groups. While the participants from a
GrAaAOE @ Y2y W2 KAYRQ sBNEBR LYSA NB 060 d2t] yaS\Rldp f
migrants were also affected by it. EU citizenship did not shield them from hostility
expressed on a local level. Participants have described various acts of ethnic
intolerance: from violent attacks to verbal abuse tcetimalicious questioningf
YAINIyiaQ NARIKGa (G2 tAGS Ay b2NIKIG26y @

The acts of ethnic intolerance were felt as something unique and happening
specifically in Northtown. Sometimes participants would simply state that it
happened because Northtown was a nelgstination for migrants. At the same
time, participants reflected on those acts and sought to explain to themselves and
to others the causes of ethnic intolerance experienced in this locality. Participants
have linked the acts of intolerance to the spherethe labour market: the fears
and insecurities of disadvantaged groups spilled into the hostility directed against
migrant newcomers. Some of the hostility was explained by the absence of daily
interactions with migrants, while other forms were attritatt to the activities of

the far right political grouping. In other words, participants would explain
intolerance not solely as the reflection of entrenched prejudice, but by such-socio
economic factors as low wages, labour market competition and the Feadtpirior

to the wave of migration which took LJ | OS 2 @SNJ GKS I &
populatonwas preR2 YA Y I yif & W2 KAGISQ . NAGAAKOD

P

There were two references to the historical background: the first one on the
relative newness of migration to Northtown, wdlm according to some

interviewees explained the manifestations of intolerance. Northtown was seen as



-212 -

new migraobry destination, the factor which appeared to be linked wikie high

level of ethnic intolerance. Secondly, participants pointed to the clsidithe coal

mining industry. The latter was responsible -Blronomic problems which in the

opinion of some interviewes contributed to hostile attitudes to migrants. Notably,

LI NOAOALI yiaQ @ASsa 2y b2NIKiz2ey 66SNB O
was described as an ethnically intolerant area, where all migrants were
dzy 6 St O2YSR>X 2y 20KSNJ 200l aAaz2ya LI NIAO.
population of Northtown became gradually more tolerant and accepting to

migrants and ethnic diversity.

Finally,when it came to the activities of local statutory agencies in response to the
acts of ethnic intolerance, participants reported that they experienced in some
occasions prompt assistance, while in others they had to wait for help for
prolonged periods. Inone case, the abuse directed against one family was
tolerated by the police. To conclude, while ethnic intolerance was construed by
participants assomething experiencetdy individualsin the local spacethey also
pointed to the impact of structural facts such as ethnic homogeneity, labour
market competition and the legacies of restructuring as factors contributing to the

hostile attitudes to them as migrant newcomers.

After completing the analysis of ethnic intolerance in local space, it would be
logial to move to another issue which has an explicit spatial dimengidine

experience of housing.



-213 -

Chapter 7

Settling down in Northtown: the places of residence

Introduction

Ly 2yS 2F GKS $ldbidhil diSchgsed Soly imigeayt panipan@d S
arrived to Northtown andenter the local labour market. The subsequent chapters

covera a variety of topics and dedicated a clasgention to paid employment.

However, any form of settlement in any locality would require from migrants not

only to look for paid employment or other forms ofork, but to find a place to

live. In this respect, the discussion of housing experiences would make an
important contribution in the understanding of social lives of interviewed
b2NI K26y Qa YA @nghehiha focud oin thesl@cdrtlilensioi: after
Fff>X GKS &addGdzReQa LI NIAOALIVYGa KIFI@S 0S8
specifically in Northtown, place in which they have to establish durable (most of
interviewees spent at least two years in this Ibigd housing arrangements.

Finally, it should be remembered that when it comes to the discussion of the ways
AYVRAGARdIzZE £t & SELISNASYOS WL O0SQ Ay GKS :
realities of living in a particular urban environment, it is irmpat to bring into the
RAaOdzaaA2y GKS y20A2y WK2YSQ 2NE Ay 2
(Cresswell, 2004).

In this sense, any attempt to understand the experience of being a migrant
resident of Northtown requires the inclusion of the dimensios@sated with the
experiences of housing. Significantly, the gathered data brings light onto issues
related to housingarrangements Throughout the fieldwork, | had not only visited
YAIANI YyiaQ K2YSaszx odzi Ayl dzowddhintfiadhgzi § K ¢
accommodation. Moreover, | was keen to learn whether migrants tended to prefer
certain areas of the town to others. Such questions were asked not only when the
AYOGSNIASGga (221 LIXIFTOS Ay LINIAOALIYyGAQ |

in public area suchascafes and in a local college where focus group interviews
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took place. One of the initial aims of such questioning was to determine the
patterns of spatial distribution of migrant parggants in local space to establish

in which parts of the tarn they were living.

However,based on gathered data, it was impossible to determine a definitive
spatial distribution of migrants in local geographical space; the interviews
themselves took place across different locations in NorthtoRarticipantswould

say that their fellow migrants &re livingeverywhere in the town and that they

could not point to any areas with particularly high concentration of migrant
NEaARSydlado hiKSNR g2dZ R LRAY(d G2 GKS (2.
migrants. InYé 26y SELISNASYyOS 2F AyiSNWBASGAy3
were living in multiple locations: it included people living in close proximity to the

train station in the town centre to former mining villages located 10narive

FNRY GKS (. Bdck anawer® &g abisdbvations did not allmvilding a
RSTFAYAGADBS LIAOGAINE 2F YAINIYyGaQ &Ll GAL
participants spoke considerably about their housing experiences in a more
personal way: the ways of finding accommodatiothe advantages and
disadvantages of certain forms bbusing provisiorand the impact of housing on

their migratory plans. Those experiences rather than the mapping of spatial
distribution have eventually formed the ground for the analytical category

covering the issues of housing.

Overall the interviews revealed how individuals and families responded to the
OKIFfftSyaS 2F TFAYRAy3A adzAidlroftsS F002YY2
testimonies pointed to two major structural mechanisms which affected the
housing arrangements of interviewed migrants: the social housing renting on one
side and the private housing provision on the other. The differences existing
between those two forms of provisioras experienced by migrant participandse

going to form thebackbone of the discussion. Firstly, the analysis will focus on how
the local form of socidhousing provision was evaluatéy migrants. It will look at

the narratives of those participants who managed to get social housing as well as
to those who did nd The second part will focus on the experiences of the private
sector renting. Participants were highly critical when it came to private sector

provision and have pointed to a number of problems associated with it. The
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analysis wilalso include a referare to the specifiarea of the town associated

with the private sectorenting.

7.1 The preference for social housing

One of the first challenges facing migrant newcomers to Northtown was related to
the finding of theplace to live. Finding a suitablecammodation was a part of the
migration process: in some cases, family members would migrate separately, e.g.
female partners would come to Northtown and bring their children only after their
male partners would secure accommodation suitable for the fanvipreover,
participants would not accept any kind of accommodation, at least permanently:
they would try to find something of better quality. In addition, those CEE migrants,
who settled with their children, not only deeply cared about having a suitable
housing for their children but also realised that having a child can facilitate their
access to social housing. For example, one interviewed Polish family initially rented
privately a flat located close to their employerthe repackaging plant. However,
Alina and Lech managed to find a better quality accommodation via the local social
housing associatim The preference to findingccommodation via the local social
housing association was not something limited exclusively to this particular family:
other interviewees have also sought to move from the privately renting property

to the state supported accommodation.

From the narratives of some participants it appeared that the access to social
K2dzaAy3d 02y aidAiddziSR Iy A YLD adhiéve aicerih O 2 NJ
degree of personal and family security when it came to settling in Northtown.
Interviewed CEE migrants showed an explicit interest and preference for getting
social housing. For example, one of interviewed Polish migrant families ihved

what looked like a spacious house SmRNA S FNRY GKS (26yQa

inquired on the ways they found it, Regina responded in the following way:

We got this house eight months after our arrival. We have a small daughter so we
had the right to gésocial housing quicker. But initially we were renting privately, a

room. After some time the notification arrived that we got a house from the
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council. That was a first offer and we accepted the first offer. With a combined

effort, we renovated it, my feband showed great abilities in this area

Since this family planned to stay in this house for years to come, they were
prepared to invest a lot of effort in renovating it. The other factor was the
possibility to buy it¢ at least they thought that this wapossible. As far as they
understood, they could buy this house: hence the efforts in redecorating it could
be explained by the intention to turit into long term residence and even buy it in
future. At meantime, Regina saw personal advantages in livinghé house

provided by the local social housing association:

It is less expensive than to rent privately and it feels like ourcowa do not have
Fye fFryRfE2NR ¢gK2 OFy 02YS FyR OKSO]l 2y o
Renting via the local social housing asabon was advantageous not only in a
purely financial way, but in a more subtle psychological one. The obvious
advantagesq better value for money when compared to private renting, was
augmented by a greater sense of family autonomy. Although they dicowan it
formally, there was a strong sense of secugtthe sense that they could live in

this house for a long time. Hence, although the property was owned and provided
by the local housing association, the nature of relationship between the tenants
and the statutory provider allowed this migrant family to feel secure and
independent ¢ the benefits which could be stereotypically associated with the
form of private ownership. Interestingly, it is their own privately owned flat in
t2fFyRQ&a O MWaisaiv lwhich Oadé gherm2 Worried: firstly, they were
continuing to pay mortgage for it, which constituted a drain on thiemited
financialresources. This arrangement constantly reminded them that the flat was
owned not by them but by the bank. Secondiyce they acted asandlords, they

were also concerned about their tenants, who, as they feared, could cause damage

to their property.

A greater sense of security associated with social housing could be also manifested
in a different way. For another inteiewed Polish family a house rented from the
local social housing association also represented a safety net when it came to their

a2y Qa Fdzidz2NBY G(GKS@ KFIR LXFya F2NJ NBGdzNY



-217 -

earned in the UK to start a small businéissre. At the same time they hoped that
their son, a secondary school student, who planned to remain in the UK, would
stay and live in the house which they were currently renting from the social
housing association. Thus, the access to social housing agalegree of extra
generational security, which could be maintained even if the family would be

separated by return migration of some of its members.

Another positive observation over social housing was made by a Georgian
interviewee Moses. When asked aliduis and his family experiences with social
housing, he said that the quality of accommodation was very good. Moreover, he
saw the issue of social housing in a broader context of public services: he said that
it was similar to the NHS when it came to higtandards (by the way, not all
interviewees would share such high opinion over the NHS) and he could describe it

only in a positive way.

While the stories of two families analysed above reveal a degree of posijvity
those participants not only managedo tget access to social housing, but
considered it to be important to their long term family security, others did not get
social housing and were disappointed about the way this form of statutory

provision was handled.

The access to social housing was astermined by other factors, particularly by
the preferential treatment of families with children. As it was shown earlier in the
examples with the interviewed Polish couples, having a child provided an
advantage then it came to getting access to socialiding. Single people or
couples without children were in a different position: some claimed that it was
more difficult for them to get social housing. This created a feeling that the
distribution of social housing was unfair. For instance, a Polish ieteee Wanda

(she participated in a focus group interviesgid this:

L¥ &2dz KIS y2 TFrYAfezs 2dzadG Y2U0KSNJ I yR
just system is my impression because some people wait years and some people get

house after fewmonth S @Sy AGNI AIKG FgleXxX AGQa yz2i

It was the family size and more importantly the needs of children, which created a

form of social differentiation when it came to getting access to social housing.
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Childless and single migrants could find themselvesuded from social housing

due to the policy which prioritised the needs of families. Interestingly, the
following narrative of difficulties of accessing social housing for childless migrants

was articulated during a focus group interview. This statementvpked a
response. In the opinion of an Estonian female migrant Helldotus group
participanh) | f 203G RSLISYRSR 2y YAINIYyGaAQ adl YA
the staff of the local social housing association. Making constant reminders,
following up ad being assertive was seen as instrumental of getting a publically

subsidized accommodation:

| can give some advice for these people who want to get this council house. You
YySSR G2 OlFff Xeé2dz ySSR (2 32 GKSNB | fgl
GF1S @&2dz KdzYlyfeao 2dz YSSR (2 32 (GKSNB
I NA2dza K2dzaSax

5

Helle seems to be arguing the following: if one makes an effort and persists in
dealing with the local social housing association, the result will be positid S
seemingly neutral argument contains several hidden assumptions: for example, it
requires certain psychological assertiveness and even more importantly, the
English language fluency, which some of new arrivals lacked. Another limiting
factor could be rtated to the availability of time to do such follow ups. Most of
migrants, who were employed in low pai@bs and woked long hours, would
struggleto get permissions from employers to adjust working time in order to deal
with non work related issues. It @ant that individual opportunities in accessing
social housing interacted with structural factors over which migrants have a limited

degree of control.

Non EU migrant§ 1 KS & i dzReéQa LI NIAOALIyidla gKz2 Ol
migrants also had a righfor social housing. However from the start this right

came with a certain restrictiorg it was applicable only to Northtown (the area

chosen for dispersal not by migrants but by UK authorities), not elsewhere in the

UK. Moreover, there were additional @idulties, which came out in the testimony

of one of the focus group participant. In contrast to CEE interviewees who were

generally very positive over the local experiences of social housing, one of
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participants expressed a degree of reservation whemhe to the local provision.

When asked about the quality of accommodation and his personal experiences,
Adam from Congé¢a participant of focus group interviewgsponded:

{AYyO0S LQ@S 06SSy KSNB L I+fglea o0SouseDO2VYY:
with other peopleF NE Y RAFFSNBYUG o6F O13INRdzyRa FTNRY
sharing the house with people. You get your room but you share the
1TAGOKSYX{2YSUAYSa FTNASYRa (kKSe Oly ale&e ;
most of the time things aregood compared to where we come from the
AAlbdzZ A2y PP KSY 6SQ@S 3206 KSNB ¢S Oly
quite comfortable

For Adam the quality ofsocial housing provided tthe dispersed migrants was
acceptable, when put into theontext of hardships related to the pmigratory

context. Yet he was critical over the policy which led to the crowding of people

from multiple ethnic backgrounds in the same accommodation without taking into
account their preferences and choices. MoregvAdam suggestethat migrants

like himself hado share basic facilities such as kitchens (whether they wished it or

not) which reduced the sense of autonomy and created various confusions, for
example over the responsibility for cleaning. Unlike in@med migrants from the

EU, who could move as a family unit with children and at least have a possibility to

live in a separate home provided by the local social housing association, for
dispersed migrants from outside the EU, it was much difficult toeaehiof this

degree of security . Adam had to share it with other migrants, who were often
separated from their family and kin: hence a degree of discomfort and other issues

such as the alleged untidiness of the flat.

In spite of this specific and broadproblems Adam tried to see positive aspects in

social housing arrangement for him and other migrants. None the less, there was a
clear separating line between migrant families from the EU and individual non EU
migrants such as Adam. In contrast to Adam,owlas surrounded by other
dispersed non EU migrants and lived in the accommodation specifically designated

for dispersed migrants by authorities, interviewed EU migrants tended to live in
GKS LINBR2YAYlIyidfe W2KAGSQ . NX (ndighiours NS I &
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belonging to their own ethic or other migrant groups, CEarticipants typically
gave a negative answer. The exceptions would be the references to the
descendants of pastVWIl Polish migrants, but participants saw them as British

citizens ratker than fellow migrants.

In contrast, while describing a certain part of Northtowrthe neighbourhood
around the school attended by her children, Alina said that in this area there was a
whole street where, according to her, all dispersed Africans miggdived. Such
observations illustrate how the difference in citizenship rights and ethnic divisions
constructed on international and national levels are recreated in the form of
residential separationand in the way migrant participants describe their
experiences While both EU and non EU migrants lived in the same town and could
receive housingassistance from the same statuto agency¢ the local social
housing association, there wasconsiderabldalifference in their experiences. The
narratives of paicipants reveal unequal dynamics. On one hand, EU citizenship
has allowed some interviewed CEE migrants to achieve certain degree of comfort
associated with family living, make plans for the future and do not feel in any way
that they have been housed icertain areas designated only for migranfThe
reality for suchdispersed non EU migranés Adamhas bea different: he had to

live in the house with other migrants and could not afford to make plans and

arrangenents which CEE interviewees hiaglen makng.

The analysis of social housing experiences would suggest that although it reflected
social processes taking place in a new migratory destinaidlorthtown, it was
shaped by broader structural mechanisms. CEE inteeas living in Northtown

had to navigate the same regulatory framework (in terms of accessing social
housing) as elsewhere in thaJK. The analysis also indicatduht there were
problems linked to dispersal policies which brought many non EU migrants to
Northtown. Non EU migrants living such areas as Northtown could access social
housing not as EU/UK citizens but as individuals dispersed by UK government.
Although single migrants could get accommodations, it came with a number of
negative elements such as poor quality of housing stuk the concentration in
certain areas. Again this illustrates how national policies contributed to local

specificities.
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7.2 The private sector provision

The discssion so far has been focused @wcial housing. However, many
intervieweesg even those wo eventually managed to get access to social housing,
have had experiences of the local private sector provision. As it was demonstrated
earlier CEE migrants who eventually found social housing, at least initially lived in
privately rented accommodatio{. 2YS 2F b2NIKO2¢6y Qa YAINI
on labour market intermediaries (who employed them) when it came to finding
housing. It was particularly common during the initial stages of migration: upon
arriving to the Uksome migrantslid not know anyoneso relying on intermediaries
who brought them to the UK in the first place could have been seen a reasonable
option. However the private renting intermediated by employment agencies was
seen as problematic. One Polish interviewee indicated that this fordm o
accommalation was characterised byvercrowding andadded that it was
unsuitablefor normal family living. Another interviewee Jan spoke about Polish
migrants (his cevorkers in a local kitchen manufacturing firm) recruited by
transnational employment ancy Fire livingn the same house. Furthermore)e
instability associated with this form of renting pushed migrants to look for new
accommodations themselves. For example, Witold had to change accommodation
eight times in six years. Upon aalvto the WK he was placed in the
accommodation provided by the same employment agency which brought him to

the North ofEngland in the first place:

Initially the agency placed us in the house far away from work, but in two weeks
time they moved us to different plagehich closer to work. The landlord of this new
house was a Pakistani man and the house looked like it was refurbished just before
our arrival. It had everything, even fresh bread felt like a family left for a day

and did not come back. Not after lotigis famly came back and we had to leave

This landlord owned loads of properties so he placed us elsewhere

As this testimony shows, for Witold the private sector renting administered via
employment agency was associated with personal insecurity. Thosditmns

affected not only him but also migrants with whom he shared the accommodation.
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The owners of those properties could ask migrants to leave at any time. Migrants
would not have any legal rights (e.g. lease agreements) for the property and had to
vacate properties upon the demand of landlord or/and employer. Witold also felt
insecure personally, while staying in this accommodation, because he did not know
well the people with whom he was sharing the house. The estrangement and
confusion among peoplewho lived under one roof in shared accommodations,
but did not know each other well, led to interpersonal conflicts. Witold simply left
one of such accommodations because he was afraid of people renting the room
next door: landlord brought them withoutrgy prior warning or notification. Witold

reactedby leaving and moving to his friends.

While he was never robbed himself, he told he knew friends who stayed in similar
conditions and were robbed by fellow migrants. Those stories further increased his
sene of insecurity and anxiety. Subsequently, Witold started to look for
accommodation himself and managed to find it by using informal contéctscal

(in his words®nglis®20 Yl yZ gK2Y KS YSGX 41 & LINBLI
he had to leave Northten for a year and needed a tenaridowever, it only
happened after he spent in the UK a couple of years and acquired informal
connections. Notably, he preferred to rent from someone whom he personally
trusted rather than a letting agency. It can be expéairby his belief that this form

of arrangement was preferabl because of the quality ochccommodation and
trustful relationship with the owner. However it was one yeant which meant

that Witold hadto look for a new accommodation soon. Once again seeltufe

highlights the pattern of shoftermism associated with private sector renting.

¢CKS A&dadzS 2F LISNE2YlIf AyaSOdzaNAde KIFa NB
narratives. The area of the town, which was described by the representatives of
statutory agencies as the main area of migrant residence and private renting, was

the least attractive. It was also the area where renting was controlled by private
landlords (in the anecdotal opinion of the representative of health services, it was
26y SRhSo 8 N¥ 60 & T)NRBtefvielved yhigrangs@aw thlend of private

renting as very problematic. Significantly, it was not the cost of living in private
housing but the fear of crime. Here is how one of Pdistus groupnterviewees

Wanda described it:
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{KSTFASER w2l R Aa FdZAf 2F RNIZAIASET I O
GKAY]l 2dzad R2y Qi GF1S K2dzAS 2y { KSTFASCE |
Ad aleAy3a GKAaX tS2LXS NB NFYOAAD

Although the area was, according to the perceptiosF a G I ( dzi 2 NB | :
representatives, a mrFDSY G NBE 2F Db2NIKG2gyQa YAINF yi
wanted to avoid it when it came to néing. There was a fear of pettgrime

associated with the alcohol and drug use, but also of ethnic intolerancengom

from local residents. In contrast, the problems identified by the representatives of
b2NIKG26yQ &G Gdzi 2 NB | 3-Bcfupigr Sésidencd Wil NS €
2OSNONRGRAYIDP a2NB2@SNE GKSNB gl a | LIS
interviewees that he presence of fast food outlets located in this street made this

area attractive to migrants. In contrast, migrant interviewees expressed little
enthusiasm about this area whether it came to leisure or consumption: there was

a brief mentioning by intervised young peopleof Polish backgroundavhen it

came to fast food. Another Polish interviewkadmilamentioned it in relation to

Xmas shopping: apparently, a carghe fish traditionally prepared for the family

celebration was sold there in late December.

This part of the town, or one particular street to be exact, was vidiedetwice

during cata collection. In the early hours afid afternoon, there were no signs of
sociceconomic activities which could be associated with migrants and migration.

The aly exception was a migramtin store. It was mentioned earlier in one of
interviewees with representatives of statutory agencies. It was qulifficult to

identify it from outside. The only sigindicating that it could be a commercial site

gla | SEMDF 18RASYQsS || yIYS KAYyGAy3a 2y &
But it was impossible to see what was inside: the windows were painted in white

it looked liketheda K2 LJQa 28y SNE 6SNBE y20G LI NIAOdzL |
variety of items whichthe shop was selling was very limited: some newspapers in
Russian, boxes of chocolate and crisps, and a variety of soft drinks Gl
countries. There were many colourful boxes with chocolate, which (in my
experience) are usually used as presents rathan for daily consumption. It was
surprising to see so many of them patrticularly since the shop lacked staple items

associated with daily grocery shopping. The marthat checkout desk was first
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reluctant to speak, but later introduced himself by a connmmBussian/Slavonic

name. However it seemed that he had an accent common to Northern Caucasus,
where such name would be unusual; people from Caucasus involved in trade
across the European parts of former Soviet Unmare often subjected to
xenophobia and crimination (Law, 2013) it contributed to reserved reception

which | got in this Northtow2 & aAcémiBy to him, the shop apparently was

owned by someone from Leeds, but they were planning to close it. He did not
want to go into further details. ffle other issue worth mentioning was an
AYLINRGAEGSR y20A0S 02FNR |4 (KS akKz2LQa S
Polish, Lithuanian and Russigran indication of ethnic and cultural diversity of
b2NIKi26y Qad YAINI yia O2 Yivatypaboit pedgledlooking S vy 2
for informal services and containedneails and phone numbers. The typically
sought services were batsjtting and house renovation. Hence even a store, which
apparently struggled financially and was only mentionaace by interviewed
migrants, still managed to act as an informal hub for migrants from different
nationalities. The second time | visited the street, at least two takeaways were
open: a Middle Eastern or South Asian kebab kiosk and a Chinese tak&away.
againldidy2d y2GA0S lye LI aaSNbeQa aLIlSlI{Ay3
street. From those observationd, could be asserted that this areérstly, was not
particularly attractive to migrants as an area of residence (for obvious reasons
related to crime) and secondly, there was a clear divergence of perceptions
between local and migrant interviewees when it came to the geography of migrant
living in Northtown. Significantly, migrants would prefer social housing located in
other parts of the town, in comést to private renting in the area labelled as a

migrant one.

Coming back to the issue of housing experiences in a more limited sense (in terms
of accommodation), an additional issue related to private sector renting should be
mentioned. The insecuritysaociated with private sector renting has preoccupied
interviewed migrants whether it came to specific houses and flats or the whole
areas of the town, as the one described above. However it was not the only
problem: while participants did not speak dirgcabout the fees which they paid

to the providers, there has been circumstantial evidence pointinthe existence
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of overcharging. Therevere more complais over private renting, particularly

when it came to the involvement of labour market intermedis: Jan mentioned

that many migrants, whom he knew from workvere housed by the same
employment agency whiclwas employing them He argued that this agency
OKIFNBESR Y2NB o6FyR RSRdzOGSR Al FTNRBY (GKS
possible to find wth greaterpersonalknowledge of the area. In other words, some

SYLX 28YSyid FF3SyOasSa yz2i 2yfeée o0SYySTAGSR
providers. Such configuration would suggest tttadse migrants who were new to

the area, did not have good Englillnguage skills and lacked informal contacts

were particulaly vulnerable to lose out when it cam® the quality and price of

the private sector accommodation.

Finally, it should be said that participants spoke about private sector provision in
very geneal terms, they would not relate it specifically to Northtown as a
migratory destination. Only one interviewee linked the particularity of Northtown
as an area, the housing issue and the rationale for residing in Northtown. A female
focus group interviewedrom Pakistan mentioned the comparatively lower house
prices in Northtown act as an attraction to her. She thought about owning a
property locally. However, when it came to housing, other interviewees were
concerned not with the particularity of Northtowas an area, but the specific
problems present in the private sector provision. It shows that when it came to
private housingenting, it wasalsogeneral considerations over finding a suitable
place to live rather tharmonly Northtown specificpreferenceswhich acted as
O2YyUiUNROGdziAY 3T FILOU2NAR AY aKFLAY3I YAINI yi:

Conclusions

To sum up the review of housingxperiences2 ¥ AYISNIASHESR b2
migrants, it would be possible to argue that the private sector rentias not

seen as an attractiveption among migrant interviewees. It could be explained by

the insecurity and shostermism associated with this form of provision, at least in

the way it as experienced by migrants. There was also even greater uncertainty

and nsecurity when housing was intermediated by employment agencies. The
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private landlords contracted by employment agencies to accommodate migrants,
could ask migrants to leave without giving enough time to look for new
accommodation. All of this created acmus circle of changing accommodations
until the point of getting social housingat least for those migrants who were able

to do it. In theory migrants could find a suitable arrangement via informal
networks in the private sector or could buy propertieg taking mortgages. This
option would be only possible when participants had seduemployment
contracts ¢ only two participants, one from Poland and another from Slovakia
actually had bought houses by taking mortgages. They could do it because they
had stable and better paid jobs. Moreover, the residential areas which were
perceived to house migrant newcomers were seen by migrdremselvesas the
places to be avoided. In their narratives migrant participants did not display any
preferences for ethniclustering instead stressing the need for generally secure

and safe accommodations.

The discussion overall highlights the preference for social housing as opposed to
private sector rentingSuch conclusions would contradict the observations made

by other scholars: Pemberton (2009, p. 1382) argued that when it came to the
LINEFSNBEyOSa Ay K2dzaAy3as GKS SFF2NI 27
FO0SaaAy3d o60SGUSNI LINAGFGS NBYGUSR | 002YY2]
securing property in the sociaémted sector, even as eligibility for the latter has
0S02YS I grAfrof SQo

The picture presented in this section differs from this interpretation of Pemberton
(2009). In contrast to the instability of private sector provision, migrant
interviewees who manage to get social housing spoke about it positively,
particularly highlighting the possibility of long term planning and family related
security. However, theagial housing provision alslead its own problemsthe

quality of accommodation being one of thefdotablythe interviewees who were
generally content with the lad social housing provision h&ol spend considerable
amount of time on renovating thoséhouses. The other issue related to the
difficulties in accessing social dgng. The analysis demonrated that living

arrangements of migrants depended not only on individual preferences and
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capabilities as well as local dynamics but on the structural dimensions such as the

rules of getting social housing determined amational level.
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Conclusions

This studysought to examine working and social lives of migrants residing in a
Northern English town. To use a theoretical concept articulated by such authors as
Massey and Hirschman (2008), this locality can be described as a nématies

for international migrants. Since the late 199@ke migrant population of this
medium sized town has increasttgelydue to the structural changes introduced

on national and international levels: firstly, UK dispersal policy brought non EU
migrants to this town and, secondly, EU enlargement in 2004 led towards the
arrival of the new EU citizens fro@EE In the light of such contexthis study
attempted to explore the experiences of migrants who had left their countries of
origin and arrived d this particular locality and examine their labour market and

broader social experiences in Northtown itself.

The final organisation of the thesis is a resulgirolonged reflective process. In

line with the main principle of grourei theory articulaed by Charmaz (2006the

main ideas of the thesis originatefrom empirical findings. In contrast, such
theoretical castructs as new destinations weresed to contextualisand frame

the & ( dzRiddidgs rathe than vice versa.nl conjunction withthe aralytical
framework developed irthe literature specific to the analysis of migrafsocial

and working lives in the U&s well as theoretical debates agency and structure
covered inthe section on methodology (Plummer, 2001), thotweoretical
construds were instrumental when it came to the interptation of empirical
material.¢ KS £ AGSNF GdzZNE NBtFGiSR (2 YAINIydGaQ
UK migratory regulations (e.g. MacKenzie and Forde, 2009 and McDowell, 2009)
was particularly helpful ven it cameto the interpretations concerninghe
relation between individual subjectivities of participants and the role played by

structural mechanisms.

Those structural mechanisngsmigratory regulation regimeghe rules related to
Y A I NI vy (Hagl right® éndl Rarious forms of soeéoonamic divisions (e.g.
labour market segmentation) are covered in thiterature and they are in turn

used in interpretingthick empirical data When it came to the analysis of
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experiences of non EU migrants, thedits coveringhe policy of dispersal proved

to be usefulin explaining the trajectories afon EUmigrant& &rival to Northtown

The outlining ofthe literature (e.g. Robinson et al2003) concerning this topic
allowed to interpretsocialexperiences oflispersed non EU migrants in the way
which involves both the recognition of agency and the fundamental impact of
structure. Altrough social and labour market rightdé non EU migrants were
severely constrained by this policy, thedecisiors to stay or na to stay in
Northtown were nottotally determined by it. The other factsincluded individual
intentions to contribute to the development ofa more multirethnic and more
tolerant local community. Finallghe literature on new destination§Godziak and
Martin, 2005 and Williams et aR009)helped tounderstand how soci@conomic
particularitiesof the area of settlement are important iexploringvarious aspects

of the migration process: from the structure of migrant employmeaot the
experiences of #nic intolerance Moreover, the concept ofew destinatiof2
proved to be useful in analysing the experiences of EU and non EU migrants in

Northtown.

However there have been significardifferences between this study and the
approaty adapted by previousstudies on new destinations. While the local
dimension wa AYLRZ2 NIy Ay  dzy RS NIericésy Fhe y 3 Y
interpretationsof this studyrevealedthat the influences of structural mechanisms
exceeding geograptal boundaries of Northtown werequallysalient The framing

2T 0KS addzRéQa FTAYRAy3Ia Ay (GKS F2ff 2064
taken by the literature on new destinations (Godziak and Martin, 2005), which
tended to prioritise the dimensiomighlighting the significance dbcal d/namics

(and to a lesser degree the dimension related to national polickekile paying
considerably less attention to broader structural processes developed on national

and international levels. The discussion also shows that the experiences of
migrantsin Northtown (thelocality based in the Nortlof England) is different to

the experiences of migrants residing in new destinations in the US. The key
differences are associated with the impact of EU freedom of movement and EU
citizenship rights which geg CEE migrants greatsocialrights in the UK than, for

example, the rights which irregular Latin American migrants have in the US.
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The analysis of social interactioognstituting the experiences ahigrants residing

in a chosen locality is explorethrough the interpretation of data gathered
through individual, family and fosugroupinterviews. The study veinterpretive

in its epistemological position: the knowledge vewed as something which
emerged from social interactions between me as a resgwr and migrant
participants. The role oflpNJi A O A LJhay and @ltundl Hbdickgeunds wadso
important: the inclusion of both EU and non EU migrants into the anatgdjsed

to understand how structural mechanisms influence individual and family
migratory trajectories, but also demonstrated that migrant participants
irrespective of their migratory status and ethnicity hatb confront similar
challengesin this locality It was particularly a case when it came to what was

described as the manifestatisrofethnic intolerance in local space.

While the study does not exclusively examitiee experiences ofa particular

group, the interpretation is primarily based on the testimonies of Polish and
Russian speaking participants. The interpretations eggin the translations of

migrant narratives whictwere articulated in those two languages. Significantly,

some of the translations gave names to certain ghel categorie e.g. humane
andinhumane relations in the workplace. In effect, it would be righsay that the
d0dzRe LINRPOARSA |y AYOGSNIINBGIFGAZ2Y 2F YA:
town, and does it in Englis the languagdoreign tomost participants. However

through linkingthe act of interpreting (in the sense of translatingyith actud
interpretations, the analysisnanagedi 2 LINS & SNBSS wdza &yAilayQ |y
when it came tathe rendering of empiricafindings The relevance of certain type

of translation(foreignizing washighlighted in the literature covering the sociology

of translation (Venuti, 2008) The instruments and tools developed in this
literature were applied in the analysis of empirical data. Tdiscussion has shown

the intrinsic relation between the acts of translation and interpretation: the latter

is not separatedrom the former by some kind of objectivend neutral line, but

reflects linguistic choices made by the researcher. This observation is particularly
pertinent for migration studies more generallgince data colection is often
conducted in danguage dirent from the one in which findings are interpreted

and presented.
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On the other handthe use of theEnglish language also played an important role in
focus group interviews and in sesstructured interviews with the representatives
of local statutoryand voluntary bodies. It waalso used with migrants who were
comfortable in speaking English and agreed to be interviewed in this daegu
English language haso become the language of the interpretation: the ways, in

which social worlds of partigantsare represented, wereonstructed in English.

The languag&asone among many other issues which influenced the organisation

of the thesis. As a researcher, | made chomesr the ways findings weranalysed

and presented. Such authorsas Mauthner and Ducet (2003) argue that
gualitative sociological research is not shaped only by the personal views of
scholars butalsoby their institutional embeddedess. In my case, the institutional

factor was related tomy affiliation with the work and employment reitions

division of a UK based business schédtolvas expected from me to produce a
doctoral thesis primarily focused on the study of wois. a result of it, the theme

of work played 1 S& NRBf S Ay anhKtBeir thebatiRal analysiF Ky RA Y
also impacted on the ways findings were ansdyg theoretically: the stress was

placed onNB 3 dzf | 1 2 NB Y S OKI yhigratofgpoliciedz@iie exariplea G | G S
of the spaceof regulation affecting individual actor@MacKenzie and Martinez

Lucio, 2005)when it came tointerpreting individual and family experiences of
participants.At the same timethe biographical ature of interviewing allowed the
exploration ofsocial processes whichene not strictly linked to the sphere of paid
employment Such analysidid not undermine the focus on work, but instead
allowed the examination ofmigratory experiencg in a more integrative manner:

e.g. it explored the dimension related to informal work.

While the theme of working lives was the centre ofthe analysis, th discussion

had explored other topicssuch as ethnic intolerance and the experience$

housing. Significantly, the discussion of thesgles enhanakthe local dimension

within the context of national divisionsthe themes of ethnic intolerance and
housng allowedthe examination ofLJr NIIA OA LI y(iaQ @ASsa 27
migratory destination and atthe same time helpedo analyse broader structural
YSOKIyAayYa AyFtdzSyOaAy3a az20AiAlt fA@Sa 27

ethnic intolerance ad the experiences of housing amstinctive topics, some of
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the issues covered by these regpive analytical categories astill related to the
issuesof worlo S®3Id G KS LISNDODSWLIiAz2ya 2F YAINIyGa

the former group are undercuttinthem in the local labour market)

The interpretations suggestl that labour market competition coultead to the
GSyairzya o0SG¢SSy UGUKS SadlofAakKSR NBaAR

British communities and newly arrived migrants from differentioaal groupsit

N

also should be notedhat ethnic tensions could emerge not only from everyday
encounters, in which migrants anddividuals coming from settled communities
would compete for jobs and social servicésit from social perceptions. Migrant
participants felt that they were perceived as competitors and the existence of such
perceptiors was sufficient in turning them intthe target of ethnic intolerance.
Even though many migrants were working in the jobs, which locals found to be
unattractive (& least, migrant interviewees and one local emy#o made such
claims), thepresence of migrants in itself waset by anxieties. It also shows that
employer strategy to hire workers coming from a particular ethnic group can have
social consequences, incing the perception that migrants are preferred to
locals. Moreover, those perceptions can be transferred from isolated cases (e.g.
the employment inthe recyclingplant) to the local labour market more broadl
Those are important issueand to answer themn a comprehensive ay would
require further researclon recruitment strategies of local employers and on social
FGGAGdzRSa 2F f20Ff W2KAGSQ . NAGAAK NBAAF

While the analysis of such diverse themes as work, housing and ethnic intolerance

may appear tde chaotic, there is a degree of consistency, at least when it comes

to the main aim of the thesis: to explore social and labour market experiences of
migrants residing in a particular locality. It should be noted that the study does not

cover all sociaéxperiences; e.g. such subjects as health, education or religious
practices have not been incorporated into the final version. However, it focuses on
0KS &ddzo2S00&a RSSYSR AYLRZNIIFIYyG o0& (GKS af
theoretical interests on theother. Importantly, the analysis focuses on research
material which throughhe framework oftheoretical samplingvasorganised into

coherent and sustainable analytical categorezpable of constructing a theory

exploring and explaining the lives of magts working and living in the area not
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consideredo be a traditional destinationSuch handling of datallowed to build a
theoretical understanding of how does it feel to be &gmant in thelocality which

hasa particularset ofsocial characteristg

The diversity and multiplicity of themes show that the realities of migratory
experiences cannot be compartmentalised only around -dmeensional issues,
even such central orgas the sphere of the labour market. Among other things the
analysis has showthat the lives of migrants residing in a Northern English town
should be understood through the prism of pneigratory experiences and the
process of migration itself. It was demonstrated that the arrival to the receiving
country and the entrance to theabour market could predate the settlement in a
locality categorised as a new destination. This observation constitutealid
theoretical and empirical contribution when contrasted with the literature on new
destinations. The latter typically limits itsape with the experiences taking place
after the settlement in the localities labelled as new destinatigksahn et al.
2005 and Massey, 20080n the other handwhile the studies of CEE migration
mention premigratory experiences and highlightheir sgnificance to intra
European mobilityKrings et al., 2013}he EUcentred focusof such studiesend

to exclude non EU migrants

The focus on the experiences pidating thearrival tothe area of final (at least at
the time of fieldwork) settlemenallowed ananswerto the questionrelated to the
causes of migration andrrival mechanismsTheoretical interpretations revealed
that when it cameto the social worlds of migrants residing in a particular locality,
pre-arrival experiences fored an inegral part of their broaderexperiencesof
becoming andactually) being migrants dorthtown. The migratory experiencef
individuals and families dichot begin and end in the area of settlement
(Northtown) or even in the country of settlement (the UK). Theigempredating
the arrival to the K and settlement in Northtown waseen by participants asn
integral part of their migratory biographies. Making tdecision to migrate and
leave the country of origin wag complex proces# itself and it wasaffected by
the nature ofinterpersonal relationoon one sideand broader patterns of socio

economic opportunities and political evestin the other.
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Such recognitionfurther highlights the significance of agenaxercised by
individuals and families involved inignation: when faced with such negative
phenomena as low wages in the countries of origin and given the existence of
sociclegal opportunities (e.g. EU mobility rights), individuaisl families from CEE
could decide to migrate to a town in Nortme Englad about which they had
limited knowledge but which they also saw as a place where they could not only
find work but alsore-unite with their family members. Importantly, most
interviewed CEE migrants acted not only as economic migrants interested in
getting higher pay or as family migrants seeking the reunification with their
spouses and children, but as a combination of bdthose processes were rooted

in the contexts othe countries of origin and continued to play an important role

in migration to theUK and NorthtownThe segments of the thestoveringpre-
b2NI K26y Qa8 SELSNASYyOSa LINRPOSR (2 06S Ay:
overall. Thus the adapted approach also points to the importance of analysing
social processes (e.g. family relat®) in conjunction with those related to work

and labour marketwhen it comes to the study of labour migration

The interpretations contend that inward migration of migrant participants to
Northtown were initiated by complex processes of social transfotima which
took place in CEE and Eurasia after the collapse of the Sesdetommunist
system. While the postommunist period could be characterised by the
improvements in civjlpoliticaland other rights (e.ginternational mobility), it has
also changd the social structure of those societieg.g. created new forms of
sociceconomic polarisationywhich in turn created a structural context of outward
migration destined for the UK. In some countries the transition was followed by
violent ethnic conflict and the sharp weakening of the welfare states, which left
many citizenswithout basic social support. For many interviewees, particularly CEE
labour migrants, emigration meant the possibility to earn incomes deemed to be
acceptable to sustain a dignifiquersonal and family level of living something
which, accordingd interviewed participantswas unobtainable for aariety of

reasons in the countries of origin.

On the other hand, there was a noticeable difference between the interviewees

coming fromthe countries which became part of the EU and the states which for
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the variety of reasons were not part of EU enlargement. While for the former the
arrival to Northtown was facilitated by the combination of labour market
intermediaries and interpersonal tworks, the inward movement of the later was
primarily controlled byl K S & 0 I {(tBeQUK)of IdigpergalONoreover, often it

was initiated by extreme political instability rather than by the intent to improve
sociceconomic wellbeing and ranite with family members. This can be described

as a new form of division created by the difference in citizenship status ir post
Cold War era: CEE migrants as EU citizens have more rights than non EU migrants
(including those with the shared Soviet/communist past)Britain. This division

has a local impact: while migrant participants were part of wider migrant
community of Northtown,e.g. they attended English language classes or the
women support group,their arrival trajectories and citizenship rights were
different. Thedistinctionsin citizenship rightdhiad a direct impact for the pattern

of their settlement in Northtown: while the lives of CEE migrants were dominated
by the sphere of paid employment, including such areas as housing, e.g. employers
acting as dndlords, dispersed non EU migrants were much more depended on
various forms of statutory provision and their access to paid employment was

initially restricted.

The central part of the thesis is dedicated to the analysis of paid employment
experienced bymigrants in Northtown. It shows howdividual experiences were
shaped by structural contextsnfavourable to migrants. Local employers in the
private sector organised their business strategy around relying on low paid and
numerically flexible labour. Iwas one of the major factors behind -ward
YAIANI GA2YyY &a2YS 2F b2NIKG26yQa YAINIyGa
intermediaries and brought to the Udd Northtown Migrants found themselves

in lower end of the local labour market; they weresal often further
disenfranchised by ethnic segregation at the workplace level. Migrants also saw
better jobs as either unattainable locally because of the structure of the local
economy or because they recognised the existence of other problems such as the
recognition of foreign professional qualifications or English language proficiency.
Those very fewamong interviewedmigrantg who had escaped the confinement

to secondary labour market jobs, had managed to find employment in the
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organisations and occugians involved in providing social support to new migrant
communities. Those jobs were largely designed to assist the statutory and
voluntary social support groups in outreandi to new migrant communities.
However the possibility to find paid employmeint this sphere was also limited

the study describedhe case of one interviewee who faced a choice either to leave
the voluntary sector and find paid employment elsewhere or to continue his work

on an unpaid basis.

On a subjective personal level, migraparticipants viewed their employment
SELISNASYyOSa Ay 20t G(GSNyay GdKSe aLkr1s$s
fellowb 2 NIi K (i 2wokkedsi Théravorking lives were part of thécal livingin

Northtown, not in the UK more generally. Yet, the samarratives, while
highlighting the significance of the local, revealed patterns which went beyond the

4dz0 2SOUAQBS FT20dza 2y b2NIKO26y Qa LI NIiAOd
structural mechanisms. This not only could be seen on a descriptive elieh
participants talked about the realities of downward occupational mobility and low

status employmentc the negativephenomena affecting not onlp 2 NIi K 2 gy Q3
migrants but international migrants more generaltycontemporary history (Piore,

1979) but when they made moral judgements over social interactions which they

KIFIR SELISNASYOSR Ay Db2NIK(i26yQa 62NJ LI I O

The responses toward the realities of low status work tended to have universal
rather than Northtown specific nature: the themes identifiedthre narratives of
work were centred on the subjects of individual and collective dignity. Participants
spoke about humane and inhumane relations in the workplace. In other words,
they were both specific to the type of work opportunities available to mitgan

local geographical space as well as reflected broader problems associated with low
status and low wage employment in Brita{RPollert, 2010) Furthermore, the
articulation of the narratives of humanity and inhumanity pointed to the way
migrant partigpants exercised their agency: when confronted with structural
barriers, participants would not simply accept them as a given and reconcile with
the status quo, but reflected on their daily experiences of work and insisted in
articulating a personal viewfdhe sphere of the labour market. This view was not

limited by an economic prerogative, but included a notable normative dimension.
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It also overlapped with the dimension related to the involvement with trade

unionsg the subject on which migrants hawntradictory views.

¢tKS RA&AOdza&A2Y | NRdzyR GKS y2N¥IGAGBS RAY
employment was encapsulated by the concept of moral economy. The notion of
moral economy was applied in other studies of labour migration, particularly in
relation to domestic work (Nare, 2011). Nare (2011, p.405) argued that th
informality associated wittV A IN> y 14 Q SYLX 28YSyid Ay (KS
WAad olFaSR 2y | Y2NIf NIGKSNI GKIFIy SO2y2Y
gratitude, shared respnsibilities and altruism rather than profit maxirihiz/ 3 Q @
While Nare (2011) explasrihe significance of moral economy by referringclose
interpersonal relations existing between employers and migrants, the analysis

this thesis highlightshat the namative dimension is not limited to the private

sphere or aparticular type of employment. Although migramarticipants
interviewed for this study worked in a we different environmentthan the one

described by Nare (2011), they stilewed workplace iteractions in asimilar way.

When it came to their narrativeshé emphasis was not only on earning more than

in the countries of origin or accepting jobs below their qualification, but also on

the insistence to be viewed as individuals expecting trust aadpect from their
employers It highlights the applicability of thnotion of moral economy ttabour
migrantsmore broadly nat only to irregularonesor those employed by private

households

Moreover, by bringing e notion of the moral economynto the analysis of
YAINI yGaQ fF062dzNJ YIFENJ SG LI NbeinGovdtilefah 2 y =
least in termsof the study of labour migration from the perspectivesuciology of

work andemployment relations. McGovern (2007) stressed the need to goihe

the economic focus on migrants the focus which view labour migrants as

rational individuals looking for the maximisation of their incomiastead
McGovern (2007) pointed to the role played by structural mechanisms, e.g. by the
regulations of interational mobility and employer strategies in recruiting
migrants. McGoern (2007) particularly pointed tdhe issues around labour

market segmentation. This piece of doctoral research not only had followed the

advice of McGover2007)to pay attention tovarious forms of segmentation, but
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also made an additional step by bringing the moral dimension into the account: it
allowed it to explore migrants not only as economic actors facing divisions in the
local labour marketput alsoas moral actors showing ooerns for interpersonal

relations at work.

The processes of informal and home based work taking place in Northtown also
revealeda broader problem common not only to migrants or to migrants residing

in Northtown but alsato other social groups, e.ghe challengefaced by women

before and after the childbirth. The insufficient levels of pay and the unsatisfactory
nature of jobs available locally were among factors which influenced migrant
G2YSYyQad RSOA&AAZ2YA (2 GAGKRNI g tetnfodn¥ G KS
work-related arramgements within the households. ftointed to wider problems
associated with the welfare provision for working mothers and the consequences

of low pay for women. Athe same time, the analysis had shown that migrants
were keento engage in voluntary work which they saw as a way to interact both
with migrant and local residents outside the workplace. It further shtivas even

when migration is driven partiallpy such structural mechanisms as the demand

for labour by employersyaR  a Gl 1SQa LRt AOASax Ay GKS
could choose to engage in all kinds of activities, including in those related to
broader social sphereMore specifically, he study has also shown that labour
migrants from CEE, e.g. the Polish peppbuld engage in autonomous leisdre
related activities, e.g. byrganising events involving music and dancing. Such
practices were described in the studies focused on dispersed non EU migrants
(Lewis, 204). However, as this study revealteisure actities are equally

important to labour migrants from CEE.

Other social processes explored in this study affectedby EU/CEE and non EU
dispersed migrants. For examplehen it came to the manifestations of ethnic
intolerance, this phenomenon affected gmants from all backgroundg CEE

migrants and non EU dispersed migrants. While the former consisted exclusively of
LIS2LX S O2YAYy3 FTNRY W2KAGSQ 9dzNRPLISIYy ol
migrants of Asian, African and Latin American backgrounds, partisipan
irrespective of their background reported the incidents of ethnic intolerarite.

also appeared that 8A y 3 W2 KA (idRIot hsiast@migiant yarticipants
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from the xenophobiaattitudes present in the local space. Most interviewed
migrantsfaced onsiderable difficulties when it came to being accepted as equals

08 &a42YS YSYOSNRER 27F f 2 0OHMhile $om& dtudi€sn newNRA G A &
RSalAylFIdA2ya KAIKEAIKEG GKS RAYSyaArzy 2-
forms of antiimmigrant sentiment(Burdsey, 2011)the analysis here shows that

the fact of being a migrant in itsef 6 KS Wh (0 KSNX  Argtherlthand N2 | R ¢
racial identity per se could act #ise central factor in the manifestations of ethnic
Ayid2ft SNI yOSo 2 KAf S nigihty rHore Wylrrgble 2oKethicS Q Y |
abuse (at least, the narratives of such interviewees as a female participant from
Y&NBel adly ¢2dzZ R &dz3a3aSa dandaEd (cllizenodl ingta W2
legitimisethe presence of CEE migrants in the eyes of lasitients prepared to

commitvariousacts of ethnic intolerance.

In the final part of the thesis,he analysis of housing experiencesvealed
problems associated with the involvement of labour market intermediaries in the
private sector provision. More@y, the interpretation suggestl that housing
experiences of migrants residy in a particular locality were complex: they were
not limited to the form of provisio (private or public), but were related tsuch
diverse aspects of living aarious forms oinformal workand the manifestations

of ethnic intokrance. Social housing waseferable to private renting not only
because it offered more affordable rates, but also in relation to personal security,
the quality of accommodation andhé feeling of conl. The regulation of the
access to social housing was seen as unfair and arbitrary by some migrants: while
they would prefer to have an accommodation provided by local social housing

association, their family statusade it difficult to get one

While migrant participants weregesiding in a mediunrsized townand their direct
experiences of housing were embedded in a local context, Wene also affected
by broader structural context determined on a national leWhile the literature
on housing tendsdad highligh the issue of cost, greater attractiveness of local
housing prices when compared to traditional destinations (Painter and Yu, 2010),
housing experiences of migrants were also affected by national regulations, in

particularly the rules in accasg social housing.
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Although the study presents an original empirical data, it can be located within the
reviewed literature on international migration to the UK amdthe research on
new destinations. Thee two strands of literature coulde seen as th@pposite
poles of the continuum, while & & & doiRe&ifdings and conclusions could be
positionedsomewherein the middle. The literaturen new destinations tended to
essentialise the local dimensiqQrthe particularities of urban areas which were
largdy absent from the map of migration studigdlassey, 2008)while the
literature on migration to the UK more generally tends to highlight broader
structural contextsg the policies of British statédispersal) the strategies of UK
employers (particularlyn low wage sectors) and the dynamics of EU enlargement
(Currie, 2008) In contrast, this PhQOhesis shows that both elementg the
particularity of Northtown as a migrant receiving area and the impact of broader
structural mechanisms, shape the lives @ NI K12 g6y Qa YAINI yiGao

The interpretation of empirical data suggedtsat interviewed migrants could be
seen as bothresidents of a mediursized Northern English town and migramds

NAGIFAY D ¢KS aiddzRé Qa LI NI A OingForyleiviered K 2 dzf |
in the UK, in whichthis WonS g K S NB it nmiedanRanything significant in
understanding their migratory experiences. By the same token, their socdhl a
labour market experiences weneot exclusively explained by the fact that they
residal in thelocality which hactertain social, economic and historical features. In
0KS AYUSNIINBGFGA2ya 2F GKS addzReés YAIN
middle, which acknowledges the significance of both local and broader contexts in
structuring migratoryexperiences and influencing the ways in which migrants
exercise their agency. The unpicking and reconciling of the manifestations of
particular (in the sense ofocal) and general(in the sense of national and
international) in individual experiences formthe cornerstone of thed ( dzR& Qa

theoretical analysis

In the chapter on the process of aral, the manifestation of particulaand general
could be visible in the ways migrant participants arrived to Northtown: participants
arrived to a particular placéhew destination)put their arrival trajectory hadbeen
shaped by structural contextse.g. stat€ amigratory policies and greater

employment opportunities in the UK. The chapter on the labour market sphere has
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shown that whilethe experiences of paid enigyment reflected the structure of

GKS t20Ff €fFo62dz2NJ YIFIN]J SGZ b2NIKI(kRoaghQad YA
a prism of universal normativesalues. The dipter on social experiences
demonstrated thatmigrant participants responded to local demand gertain

services, e.g. childcare and English language teachingattne same time, it re
confirmedthe gendered division®2 YY2y y20G 2yfeé& G2 b2NIKI{
to womenand familieselsewhere in the Ulkind beyond (McKie and Callan, 2011)
Simibrly, the chapter of ethnic intolerance illustrated that while migsaw a

firm link between abusivects and local particularities (e.g. ethnic homogeneity

FYR GKS 101 2F GUNIYRAGAZ2Y A 2F YAINIGAZ2Y
to such geneal structural patters as labour market competition between

different groups as a source of ethnic tensions. Finally, such seemingly local issue

as finding a place to live was also linked to general structural factors: tinem

access tosocial housing tahe problems related to private renting. While daily

lives2 ¥ b2NIKG26yQa YAINIyGas (K2&aS LINROSA:
and locallandlords, the analysis also suggested that the same processes were also

affected by structural forces estingon a national level

In overview, the picture presented by the study depicts personal and family
experiences of migrants residing in a medigimed Northern English town. As it

was stressed previously, ducstructural mechanism as theéNew Labour

go\S N Y Sdédisfdidsto open the labour market to CEE workers and the
dispersal policy of non EU migrants have created inward migration to the locality
GKAOK gl & LINBGA2dzate fFNBSf& dzyl FFSOGSR
contribution liesinshowy 3 G KI G YA3INF 62NEB SELISNASyOS:
are formed by the set of complex interactions between the actions taken by
individual migrants and their families on one sat&d structural mechanisms which

are determinedon the local, national anohternational levels.

To conclude, it couldhe argued that this piece of doctoral research managed to
expand the understanding of cogmporary migration to BritainThe study has
made a number of conifoutions to the stidy of migration to a Ukocated new
destination: firstly it has introduced a more contextualisguerspective on new

destinationthrough bringing such structural contexts as EU freedom of movement
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and dispersal policy into thanalysis secondly,it has stressed the subjectivity of
migrants by its emphasis on languagend individual narratives, and, thirdly
amassed originafualitative data related to such diverse themesveark, ethnic

intolerance and housing.

In the light of findings and interpretations of this study, future scholgrgii work

and migration may follow certain directions. The study has shown that when it
comes to migratory experiences in the localities labelled as new destinations, it is
inherently problematic to separate migrants by ethnicity, nationality or citizgnsh

status. For example, in relation to the experiences of ethnic intolerance, both EU

and non EU migrants could face a similar degree ofilitgstMoreover, migrants
sharesimilar problems in the sphere of paid employment: the difficulties in moving
awayfrom low status and low paid jobs. Such observations do not meanstint

factors asOA G AT SYyaKAL) &Gl Gdza 2Nkl yR SGKYAO AT
laAly 2NJ W. £ 101Q ! FNAOFIYyL R2 y20 YI GGSN]
they did playa significant role (see the discussion of arrivaldctories), but their

influence should not obscure the similarities characteristic to the experiences of
migrants comindgrom different backgrounds. In this light would be advisable for

the scholarsof work and migration to incomrate into the analysis participants

coming from diférent ethnic and national backgroune#en exploring social and

labour market experiences of migrants residing peaticularlocality.

When it comes to EU migraniiom CEHEnore specifically, the study has pointed to

the importance of studying such processes as EU enlargement and EU freedom of
movement in a local context. Although those processesbhaté transnational and
national in nature, they have profound local iagis. This study has explored some

of those local impacts, e.g. paid employment and ethnic intolerance, but there is
much more to be studied furtheacross social science disciplin€&uch diverse
issues as youth employment, religious practices and thélpros related to health

require new and separate investigations.

From a broader sociological perspectitbere is a tendency ipostmodernist
a20A2t 23A0Ft (KS2 NI bnga valuad aiixdd Astdblelairdl G W
O2yaidlyiaQ of oWy >{ AWAMGE NI & (2 [ SKYlFYyY
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experiences of Western professional migrants in a second tier Chinese city, the
participants of this study had an acute sense of place: they emphasised it whether
it came to arrival trajectories, the experniees of work, ethnic intolerance and
housing. They saw their migratory lives as a complex set of interpersonal
interactions taking place specifically Northtown. Moreover, many participants
(both migrant and local) believed th#te place of their settlmment had migratory
dynamics distinguishing it from other localities in the North of England. All of this
pointed to the significance of pladqghe area of settlementjo migration studies

more generally.

Looking at the findings from a different angle,also should be argued that the
study of new migratory destinations should not only include migrants themselves,
but individuals and failies coming from settledin the case of such places as
Northtown, it would refer tothe A Y RA @A Rdzl £ & FhNBckgrodt)K A G S Q
communities. Members of those local communities are intrinsically involved in the
migration process. They interact with migrants at work and in public spaces,
compete for jobs in the local labour market and access the same social services. In
other words, established residents of new destinations are not only affected by
migration, but they also shape it by their responses and through their daily
interactions with migrants. Thus, it would be salient fwitical scholars of work

and migrationto explore such relations from the perspective of established
residents. It could be done through a variety of research technigques: among other
things, this study has shown that the employment of diverse qualitative research
techniques (biographical inteiews, focus group interviews and ethnographic
observations) is beneficial for the analysis of the ways individuals and families
experience the migration process in the local contekhe study has further
highlighted the role of reflexivity in sociologicqualitative research: reflective
practices were notonly important in questioning personal bias, batso in

articulating key analytical categories and irfoemulating the aims of the analysis.

Finally, i would be possible to assert that futuretudies on new destinations

would be important not only in terms of advancing social science scingtansut

in contributing to thepublic debate on migration. For example, Collier (2013)
controversiallyf NHdzSR WiKI 0 SUKYAO RAQGEISRX @A 2)¥XQ
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(Collier, 2013, p.75) and suggested the public debate on migration should
FOly26ft SRAS GKIFIG GKSNB ITNB WLRGSYOGAl f
RAGSNEAGEQ o0/ 2ttt ASNE HAMOX LIPTcud 2KSY
Collier (2@.3) also pointed out that there was a direct link between the decrease in

the level of interpersonal trust and the increase of ethnigedsity. Among other

things, such patternvas attributed to inward migration, which, according to Collier
(2013) affecte not only the relations between migrants and individuals coming

from established communities, but also within those groups.

In contrast, the findings of this study seem to suggest that while the increase in
ethnic diversity can be associated with centproblems on a local level, e.g. labour
market competition and ethnic intolerance, gradually the relation between
migrants coming from different backgrounds ameople fromW2 KA (8 . NX i
backgroundtend to improve. ie members of the latter group gradila have
becane more accepting of ethnic diversity, while migrants themselves sought
actively to interact with local resahts in public spaces and triegd improve their
English language skills. The tomily exclusive nature dhe conclusionsadvocated

by such author as Collier (2013) and the findings of this stualyld suggest that

the analysis of local impacts wiward migration and the debatever the impact of
ethnic diversity are highly ewestable and unresolved issueand that those

subjects reguire further investigatiosto be conducted byocial scientists.
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Table 1: biographical interviews (families)

Anonymous names | The countries of Approximate date Labour market
of participants origin of the interview status (at the time
of the interview)
Alina (wife), Lech Poland February 2010 Lech in fultime
(husband) and the employment; Alina
elder son (secoraty only working
school student Robert) informally at home
(childminder)
Tadeusz (husband) an Poland March 2010 Tadeug in fulltime
Regina (wife) employment; Regina if
part-time employment
Malgosia (female Poland March 2010 Olgierd in fulitime
partner) and Olgierd employment; Malgosia
(male partner) working informally at
home as language
tutor and parttime
modelling
Irina (wife) ad Jan Latvia and Poland February 2010 Irina staying at home
(husband) caring for her son and
not in paid work; Jan
in full time
employment
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Table 2: Biographical interviews (individuals)

Anonymous names | The countries of Approximate data Labour market

of participants origin of the interview status (at the time
of the interview)

Moses Georgia March 2010 In fultime voluntary
work; surviving on job
seeker allowance

Aziza Kyrgyzstan February 2010 Doing only some
voluntary work

Vaclav Slovakia Februay 2010 Vaclav in fultime
employment

Zeinab Azerbaijan April 2010 Doing voluntary work
for Azeri community

Ludmila Poland December 2009 Ludmila was in full
time employment

Witold Poland March 2010 Fullime employment
(night shifts)
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Table 3: focus group interviews

The composition of

The countries of

Approximate data

Labour market

focus group origin of the interview status

interview

The interview with Brazil, Poland and March 2010 Varied:some in full

ESOL learners (twelve] Estonia time, others inpart-

in total: 11 women time employment,

and 1 men) while others doing
some kind of voluntary
work

The interview with Poland, Iran, Pakistan| March 2010 The same as above

ESOL learners (twelve India, Congo and

in total: 9 women and | Liberia

3 men)

The inteview with ten | Poland March 2010 All in fulktime

secondary school education

students: four boys

and six girls
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Table 4: semi-structured interviews with the participants born outside the UK

Anonymous names of
participants

Approximate date of the
interview

The position and the profile
of the participant

Pawel

August 2009

Yorkshire head GMB trade
union branch for migrant
workers (which also covers
Northtown), a Polish marThe
interview was conducted prior
to the beginning of main

fieldwork inNorthtown

Taras

January 2010

The head of Russian speaking

group, a Ukrainian man

Gazmend

January 2010

The head of migrant umbrella
organization, a Kosovar

Albanian man

Gisele

March 2010

The head of voluntary
organization for migrants,
asylum seekerand refugees, a
G2YLyYy 2F W. I (

background

Mary

March 2010

A social worker specialising in
young people, a woman with

Afro-Caribbean background
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Table 5: observations

Sites Dates
Migrant owned grocery store January 2010
Secomlary primary Catholic school March 2010
The Catholic Church in the town centre April 2010

Public transport (buses and taxis)

December 2009 April 2010

tdzofAO aL)l O0Say aiGdNBSI

d

December 2009 April 2010

Migrant homes

February 201@ April 2010

Community centres and offices of two main

migrant voluntary groups

January 2010 and March 2010

¢KS (26yQa f A0NI NE

March 2010

Additional observations and interviews outside of Northtown were conducted with
the members of GMB trade union mant worker branch for Yorkshire and
Humber regions. The observations of union meeting in Wakefglthree
meetings between 201:2014. Additional interviews with the members of the
same branch included the conversations with Jerzy (October 2009) andl Alfre
(August 2009) in Leeds and one in with Karol in Wakefield (June ZD0&3e

interviews took place prior to the fieldwork in Northtown.
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Table 6: semi-structured interviews with (British-born) representatives of
voluntary and statutory groups

Anonymous names of
participants

Approximate date

The positions and profiles
of participants

Jane

April 2010

UNISON trade union equality
and diversity representative, a
W2 KAGSQ . NAGASZ

Kate and Jessica

March 2010

Manager and teacher of local
ESOLahguage centre, both
females fromW2 KA (S Q

background

John

March 2010

The manager of ESOL clagses
the local college, a man from
W2 KAGSQ . NRGA3Z

Peter

April 2010

The manager of bakery, one o
the mainlocal employers of
migrart labodzZNZ2 | W2
British manthe only interview
which was conducted over the

phonerather than face to face

Jack

January 2010

The manager of youth services
F YIYy FTNRY W2K

background

Diana

January2010

The health manager, a woman
TNRBY WetiKhA G SQ

background
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Abbreviations

CEE Central Eastern Europe

CEEs Central Eastern Europeans

ESOL English for speakers of other languages
EU European Union

NMW National Minimum Wage



