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APPENDIX 1 

THE DESIGN OF THE 1979 SURVEY OF PRIVATE RENTED ADDRESSES 

The Objectives of the Survey 

Before the interview studies in 1980 with landlords and mobile households 

could be undertaken it was necessary, as an essential preliminary, to 

carry out a major sample survey of residential addresses throughout inner 

Sheffield in 1979 to identify private rented properties and to interview 

tenant households living in them. There were a number of reasons for this. 

First a representative sample of private rented addresses, together with 

details of the ownership of these was required before the landlord survey 

could be done. A list of inner city landlords alone was insufficient, 

since the purpose of the interviews was to gather information from 

landlords about improvements they had carried out at, and their future 

let ting policies towards, specific addresses, so that their actions and 

intended actions could be placed in the context of each individual 

property in the sample that they owned. There is however no adequate 

sample frame which provides a complete list of all private rented ad

dresses. A number of existing sample frames were available, but their use 

was rejected because neither alone, nor in combination, would they have 

provided a list of all private rented addresses and would have been 

deficient to some extent in the information they contained about the 

landlords who owned the addresses. Amongst the partial lists considered 

were the records held by the Rent Officer of the addresses of regulated 

tenancies for which Fair Rents had been registered, records held by the 

Local Authority of the addresses of private tenants who claim a Rent 

Allowance, the register maintained by the Local Authority of Houses in 

Multiple Occupation, and the Local Authority's Rating Records. 

Both of the first two would have yielded an incomplete list since the 

first did not embrace tenancies which were still controlled in 1979 

(except in so far as rents were initially registered when any of these 

were decontrolled) and in any case the registration of rents for regulated 

tenancies is by no means universal, whilst the second covered only those 

addresses containing tenants who were both eligible and applied for a rent 

allowance. Not only would these lists have been incomplete as a frame of 

addresses but they were also likely to be biased. 



Similarly the Register of Houses in Multiple Occupation covered only those 

multiply occupied addresses which had to be registered (the Local Author

ity did not require the registration of houses with a low level of 

multiple occupancy), and of those, it covered only those where the 

landlord had applied for the address to be entered on the Register. In 

addition the Register contained houses which were no longer in multiple 

occupancy, whilst the ownership details recorded at the time of registra

tion were not always up-to-date. Although the Rating Records do not 

identify the tenure of addresses as such (apart from those belonging to 

the Local Authority itself), a possible way of pinpointing private rented 

addresses, where the tenant is responsible for paying the rates, is to 

pick out those domestic rating hereditaments where the records contain 

different names for the owner and the person responsible for paying the 

rate demand. The Sheffield City Treasury however record only the name of 

the individual responsible for payment - sometimes a tenant, sometimes the 

owner and there is no way of distinguishing private rented hereditaments 

from owner occupied and others, using this as a sampling frame. Although 

it is possible to use the list of compounded schedules (i.e. lists of 

several properties held by one owner to whom one combined rate demand is 

submitted covering all properties in the same ownership), these only cover 

domestic hereditaments where the ratable value is less than £77 and for 

other properties the rate demands are only compounded at the request of 

the responsible person or organisation. 

There was (and still is), therefore, in Sheffield, no sample frame which 

satisfactorily distinguished at the outset addresses containing private 

renting tenants, from addresses in all other tenures and which also 

included information about their ownership. In view of this, it was 

decided that the only way to obtain a representative sample of all private 

rented addresses was to carry out a 'sieve' survey, that ls, to select a 

sample of addresses throughout the lnner area, using doorstep interviews 

to establish the tenure of the addresses in this sample, and sufficient in 

size so that, after eliminating addresses in all other tenures, the sample 

would yield, allowing for non response, the number of addresses required. 

The ownership of the eligible addresses was ascertained by asking tenants 

to provide the interviewer with the name and address of their landlord or 

his or her managing agent, and whether the landlord was a relative or an 
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employer (and, if so, whether the tenant was required to occupy the 

address in order to carry out his or her job). It was made clear to the 

tenants in these interviews that they were being asked to give these 

details so that the author could get in touch with their landlords. When 

tenants said that they would prefer that this was not done, it was agreed 

that no contact would be made with the owner. No supplementary sources of 

information were used to identify ownership in cases where tenants either 

did not know or refused to divulge the name of their landlord. 

For the purposes of this survey, addresses were defined as eligible if 

they were rented from, or provided rent free by, a private individual or 

company. Rented addresses which were excluded were those rented from the 

local authority, from Housing Associations or Chari table Trusts, from 

Co-ownership or Co-operative Housing Societies, from the Uni versi ty or 

Polytechnic, from the Area Health Authority, and those which, although 

rented privately, contained six or more boarders. 

One of the primary objectives of the initial tenant household survey 

therefore was to select a representative sample of private rented ad

dresses. In addition to simply collecting information about the owners of 

the sample, the survey was used to gather data for each sample address 

under a number of headings: the number of rented accommodation units; the 

number of households present at the time of the fieldwork; the state of 

repair of the address, measured by a survey of deficiencies to its 

external condition (in addition certain environmental attributes of the 

address's immediate location were measured) ; the number of rooms and 

amenities available to each household and in multiply occupied houses the 

extent to which rooms, amenities and circulation space were shared, 

together with an assessment of the degree to which amenity provision 

matched local authority standards; the composition and type of each 

household present at an address, together with data on the economic 

activity status and occupation of each household member, the previous 

housing history of those members of a household who had moved together to 

an address in the previous five years; the income of the head of the 

household and the total income of all household members; the rent paid by 

the household; the nature of the tenancy - furnished or unfurnished, 
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controlled or regulated; for regulated tenancies the basis upon which the 

rent was fixed and for those which had previously been controlled 

tenancies, the basis upon which the tenancy had been decontrolled. 

The need for this initial survey was also dictated by the requirements of 

the studies of households moving into and out of the stock of private 

rented accommodation. If the follow-up study of a sample of tenants 

quitting their houses was to be successfully carried out, it was 

necessary, first of all, to establish an initial panel of tenants 

sufficient in size to 'generate' an adequate number of moves over the 

study period for the purposes of the exercise. Information subsequently 

collected about those who moved could then be placed in the context of the 

data previously gathered in an initial survey from all panel members about 

their previous housing history and their preferences for alternative 

tenure and plans for moving, thus enabling, inter alia, the identification 

of constraints placed in the path of those unable to realise their 

preferences. Accordingly, tenants were also asked about their preferences 

during the course of the initial household survey. 

It was equally important that the initial panel was large enough to ensure 

an adequate number of vacancies in the sample of addresses over the study 

period, for the purposes of the survey of households moving into these 

properties. Moreover, it was essential to collect information from 

tenants on an initial survey which would subsequently allow these 

vacancies to be identified as they occurred (thus reducing the need to 

rely solely on a complete call back at all addresses at a later stage in 

order to identify households who were new to the address) and to enable 

the addresses to which the original tenants had moved to be traced. 

A variety of 'vacancy alert signals' and 'tracing systems' were employed 

in these studies. They relied to a large extent on information provided 

by the members of the initial panel and included the use of electricity 

board records, tracing those who moved into local authority housing by 

, flagging' the files of panel members who were on the Council Waiting 

List, using student records for members of the panel who were University 
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or Polytechnic students, using City Treasury records of changes in the 

names of persons responsible for paying rates, and contact names given by 

panel members who had agreed that such third parties could be approached 

for forwarding addresses. 

Above all, in addition to its importance for the identification of a 

sample of addresses and its owners, establishing the panel for the movers 

surveys and setting up the associated systems for pinpointing vacancies 

and tracing panel members who moved, the survey was designed to collect 

information which could be used in conjunction with the results of the 

subsequent surveys. To give just one example: information from the 

initial survey about rents, the provision of amenities and the state of 

repair of a property could be linked with information provided by the 

owner about past investment in repairs and improvements and stated 

intentions about future letting policy; the study of households moving 

into a property when a vacancy occurred disclosed exactly what the owner 

actually did do with the property if it became vacant, as well as showing 

what changes took place to the address in terms of improvements and 

repairs prior to being sold or relet as well as any changes to the rent 

charged for the accommodation if the owner decided to take on a new 

tenant. 

Survey Area 

The sample of households was drawn from the inner area of Sheffield. The 

inner area defined by the Local Authority (LA) for the purposes of 

planning its own Inner Area Programme was adopted for the purposes of the 

survey. The boundaries of this area were defined by the LA from an 

analysis of data gathered by its Corporate Management Unit about household 

deprivation throughout the City (See Figure 3.1 in Chapter 3). This 

information was collected by a postal survey sent to all addresses in the 

City when electoral registration forms were delivered in 1977. The area 

delineated by the LA is extensive, containing, on 1977 estimates, 53J of 

all households in Sheffield, although higher proportions than this of 

deprived households live within it, e.g. 79J of households lacking a bath 

at the time of the 1911 survey. 
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Taking such a large area meant that the scale of the 'sieve survey' 

approach used to identify private rented addresses and households, was a 

substantial one, simply because it includes areas where private rented 

housing is in a substantial minority, compared with other tenures. An 

al ternative approach would have been to limit the survey to areas where 

the size of the private rented sector was such that it was the majority 

tenure amongst the private sector, given that effective ways of identify

ing addresses rented from the local authority could be found, and those 

addresses eliminated from the sampling frame in advance of the fieldwork. 

If the survey had been confirmed to such areas, it would have reduced the 

amount of interviewing required in total in order to identify just those 

in the private rented sector. Such an approach was adopted by the Office 

of Population Censuses and Surveys in the 1976 Attitudes to Letting Survey 

which sampled addresses in Wards, where in 1971 the private rented sector 

accounted for over half the private sector and where at least 5% of all 

households were in the private sector (Paley, 1978). 

This approach was rejected on two grounds. Firs t, a sample drawn from 

these Wards in Sheffield would, on the evidence of 1971 Census data, not 

have contained a sample representative of all private rented households. 

For example the four wards in Sheffield defined on this basis contained 

only 25% of all such households, and only 20% of these rented furnished 

accommodation. In fact the majority of furnished rented households were 

to be found outside these Wards in the rest of the inner area, 

particularly concentrated in the inner western suburbs where there exists 

a concentration of large Victorian and Edwardian houses, which readily 

lend themselves to conversion into bedsitters and flats. There were also 

contrasts between these Wards and the rest of the inner area in the level 

of basic amenities possessed by households. For example, 78% of 

households renting unfurnished accommodation in the four Wards lacked or 

shared a bath in 1971, compared with 61% in the rest of the inner area. 

It was because of the existence of contrasts like this, that it was felt 

that a sample of addresses representative of the rented sector in the 

inner city as a whole would have to be drawn from the entire area, and not 

just from those parts of it where private renting, in 1971 at least, 

predominated. 
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Second, if the full range of hypotheses about the effects of local author

ity policies on landlords' actions and intended actions was to be tested, 

it was essential for the sample to contain addresses subject to different 

types cf local authority policy. Had the survey been restricted to the 

'core' renting Wards it would, for example, have excluded t he majority of 

addresses let as bedsitters and flats, whose owners have had, potentially 

at least, to comply with local planning and housing policies towards the 

control of, and standards wi thin mul tiply occupied houses. In addition 

had the survey been restricted to 'core' areas it would have excluded two 

of the four Housing Action Areas and six of the nine General Improvement 

Areas declared by June 1979. It would also have meant that the sample 

would have been drawn from areas where the LA's slum clearance programme 

had been concentrated - 70% of families rehoused by the LA from clearance 

areas between 1971 and 1975 came from the four Wards - and a sample of 

addresses drawn from this area would therefore have been taken from a part 

of the inner area still undergoing significant clearance and redevelopment 

action, suffering from the blight associated with this and an area with a 

lower environmental standard. 

Since one of the main objectives of this research was to examine the 

effects which local authority poticies have on landlords' decisions about 

improvement and reletting a representative sample of addresses it was 

essential, if the impacts of all the different policies concerned were to 

be investigated, to ensure that the sample contained sufficient addresses 

subject to each of these policies, e.g. that it included addresses in 

General Improvement Areas and these subject to regulations about Houses in 

Hut tiple Occupation. It was also important that the s ample addresses 

were representative of the different house type and house conditions to be 

found in the private rented sector and also that they were drawn from an 

area wide enough to reflect the variations in environmental conditions and 

in the balance between private rented and other tenures which are to be 

found wi thin the inner city and which provide a context wi thin which 

landlords' decisions are made. 

By taking the inner area defined by the LA these conditions could be 

satisified. For example, the area contains all declared General Improve

ment Areas (GIAs) and Housing Action Areas (HAAs), a large number of the 
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addresses removed by the local authority in 1975 from its slum clearance 

programme, and covers those parts of the city where most furnished 

lettings and multiply occupied houses are located. 

The area from which the sample was drawn contains a substantial number of 

local authority housing estates - addresses 

possible to exclude from the sample frame at 

which 

the 

it was, 

outset. 

however, 

It also 

contained addresses in the LHA' s slum clearance programme - addresses 

which were either already the subject of compulsory purchase orders, or 

included in programmed clearance areas. It was decided to exclude these 

addresses for two reasons. First, private rented addresses within 

clearance areas have only a limited life; information about landlords' 

attitudes towards letting and improvement of this short life property was 

not therefore of central interest to the research. Second, since the 

addresses concerned did not form part of the long term private rented 

stock and since the majority of tenants in them were to be rehoused by the 

LA, any work carried out to examine the pattern of household movement into 

and out of these addresses was likely to provide information of only 

marginal interest in relation to the key concerns of the movers surveys. 

In 1979 the LHA was completing its fifth five year clearance programme. 

Analysis of LHA files showed that, at June 1979, there were 3,340 ad

dresses within the inner area which had either already been the subject of 

compulsory purchase, or were included in the programme for representation 

up to 1981. Apart from selective clearance in isolated cases no further 

clearance programmes in the private sector were envisaged at the time. It 

was estimated that 1,140 of these were privately rented. It is important 

to emphasise that it is only the addresses concerned that were eliminated 

from the survey - houses to be left standing where only part or (more 

usually) one side of a street was to be cleared were included in the 

sample frame from which the survey addresses were drawn. 

Sample Frame 

Given that the object of this initial survey was to identify a 

representative sample of private rented households for the panel for the 

movers surveys and a representative sample of lettings for the survey of 

landlords, the procedure adopted was to select a sample of rating 
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hereditaments and to interview all households present in the hereditaments 

sampled in order to obtain an unbiased sample of households, as well as a 

representative sample of lettings. 

In deciding upon a sample frame of addresses there was a choice between 

the published Electoral Register and the Valuation Lists. The Electoral 

Regis ter can, with care, be used to draw a sample of addresses, for 

although it is a list of persons eligible to vote, it 1s more complete as 

a frame of addresses than of such individuals. Nevertheless it is still 

an incomplete list of addresses. It omits those in which no members of 

the household or households present are eligible to vote, those in which 

all members of the household who are eligible have failed to register, and 

those which were empty or under construction at the time the register was 

compiled, but into which people subsequently move. It is likely that 

these missing elements in the frame are more likely to arise in areas of 

the inner city where there are considerable numbers of households in 

multiple occupation. Thus using the Register as a frame could potentially 

have biased the sample against such households. Permission was not 

however sought to use the records of the Electoral Registration Officer 

which include details of such empty addresses, etc. One of the strengths 

of the Register as a sampling frame is that the addresses within it are 

listed by Ward and Polling Districts. Had the sample design adopted been 

a multi-stage cluster design, based on these as primary sampling units, 

the the fact that addresses are listed in this manner would have been an 

argument in favour of its use, despite its other disadvantages. A cluster 

design was not, however, chosen. Finally, the Register contains no 

details of the tenure of an address. It would therefore have been 

possible to eliminate addresses belonging to the local authority 

indirectly, only by a combination of omitting Polling Districts falling 

entirely within local authority housing estates and comparing addresses on 

the Register, with the LHA's records of Council houses in all other cases. 

The Valuation List is the main record of property within the LA's area and 

is open to public inspection. A number of, largely practical, issues 

stood in the way of using this. First the List is not compiled annually: 

deletions and additions of hereditaments are recorded on separate 

additional pages as information about these changes is received by the LA 

from the Inland Revenue. In addition there is some time lag between the 

9 



change actually occurring (i.e. new building or demolition of property) 

and an insertion or deletion of records on the List. Second addresses are 

arranged by alphabetical order of street names within each of the nine of 

the LA's rating districts (one for the central area and eight segments 

each reaching out to the City boundary from the centre). Since the sample 

was to be drawn from only the inner area of the City, both the 

geographical arrangement of the list and the fact that amendments are 

separately listed meant that sampling from the list would have posed 

considerable practical difficulties. 

It was however possible to devise a suitable method of surmounting these 

difficul ties. The City Treasury have a computerised list of all rating 

hereditaments and this Property Record File is an up-to-date list of all 

such rating units. Therefore new properties are inserted into the file in 

the correct address sequence and demolished property is excluded from the 

file. The City Treasurer agreed to extract a list of all domestic 

addresses falling within the sample area from the File, together with all 

the non-confidential information about these addresses held on it. In 

extracting these addresses from the record it was automatically possible 

to exclude from this frame all domestic hereditaments belonging to the LA 

as well as other residential hereditaments which were closed, i.e. empty 

and not subject to rating, since the file contained codes indicating local 

authority ownership and closed properties. 

In order to restrict the extraction of addresses to the sample area, the 

following procedure was followed. There are two geographical codes in the 

file - the post code and a code for each street. It was only feasible to 

use the latter to identify addresses falling within the sample area, since 

not all records had a postcode attached to them. The City Treasury 

provided a list of the computer codes for all the streets within the City 

of Sheffield. This listing was used in conjunction with street maps of 

the inner area to produce two lists of the codes for the streets which are 

within the sample area. The first was a list of streets which contained 

addresses within GIAs, HAAs and addresses removed from the slum clearance 

programme since 1975. The second was a list of the remaining streets 

within the inner area. The City Treasury used these lists to produce two 

magnetic tapes, one for the streets in each list containing the records of 

all residential hereditaments which were neither in local ownership nor 
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closed. The records on each tape were listed by alphabetical order of 

street within each of the nine rating districts. The tapes contained the 

records of residential hereditaments only. They excluded the records of 

mixed hereditaments, i.e. those where commercial and residential uses are 

combined in one rating unit - flats above shops, for example. These were 

thus excluded from the sample, but where flats over shops are separately 

rated then they were automatically included in the sample frame. 

The use of hereditaments as a sampling frame poses a number of issues for 

a sample survey, and these arise from the fact that a large old house may 

be classified as more than one hereditament. This decision is a matter 

for the rating authorities and whilst, in most cases, a hereditament will 

be the same as a dwelling (as defined in the censuses), this will not 

always be the case. There will be some circumstances where a household 

occupies more than one hereditament and in these cases such households 

have a more than equal chance of getting into the sample. Where a large 

house is split into more than one dwelling and occupied by more than one 

household the house can contain one or more rating hereditament, depending 

on the rating authority's decision in the particular case. Consequently 

an old house converted into three flats could comprise one, two or three 

hereditaments. 

Because of this, it was essential, if the survey was to obtain an unbiased 

sample of households, for all households present in a sampled hereditament 

to be interviewed. When a house contained flats which were separately 

rated then each had its own chance of being picked in the sample. When 

such flats appeared in the sample then an interview was conducted only 

with the household (or households) occupying the sampled flat, and not 

with households present in other flats within the building. Where a house 

contained flats which were not separately rated, then the only chance a 

flat in such a house had of appearing in the sample occurred when the 

hereditament was sampled in the whole house. Consequently when a 

hereditament contained a number of flats within it, the households present 

in all the flats in the house were interviewed. In this way it was 

possible to ensure that each flat and bedsit ter had an equal chance of 

getting into the sample. Interviewers were given very precise 

instructions about this. In most cases, where flats were separately rated 

the Property Record File contained an exact description e.g. 'Flat 1, 101 
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Blank Street', but there were cases where three separately rated flats 

would all be labelled '107 Blank Street'. When such a hereditament was 

picked in the sample, the adjacent records were therefore similarly 

labelled. This was noted and interviewers were instructed to call at only 

one of the flats. Thus when the flat was separately listed and described 

the interviewers were explictly told not to include the other flats, when 

they were separately listed, but not separately labelled, in the Record, 

interviewers were instructed to call at one of the flats, but where flats 

were part of a larger hereditament, and therefore not separately listed, 

interviewers were instructed to carry out interviews at all flats within 

the hereditament. To make quite sure that this happened, interviewers 

were instructed to contact the author and assistants, when they were out 

in the field and found that one of their quota addresses labelled simply 

as '107 Blank Street' contained a number of bedsitters or flats, to find 

out whether or not they should conduct interviews at all the flats. The 

records were then checked to see if these were separately listed or not, 

and instructions given to interviewers accordingly. 

Sample Design 

Given that the sample was to be drawn from the whole of the inner area and 

not restricted to the 'core renting areas', consideration was initially 

given to adopting a multi-stage design based on geographical clusters. 

This would have involved using Enumeration Districts, or groups of 

districts, within the sample area as primary sampling units, selecting In' 

of these with probability proportionate to the size of the total private 

sector in 1971 and sampling a constant number of addresses from each 

sample district, thereby giving each address an equal chance of selection. 

One of the benefits of 'cluster designs', compared with systematic designs 

is that sampled addresses are taken from a few selected parts of the study 

area, rather than taken systematically, using a uniform sampling fraction 

from throughout the whole of it, thus permitting, for a given sample size, 

a reduction in time fieldworkers spend in travelling between scattered 

addresses, and returning to carry out call backs at even fewer locations 

on occasions where contact has not been established at the first or a 

subsequent call. In this way each interviewer has a substantial batch of 

addresses in a single area and costs in time, money and inconvenience in 

travelling between addresses can be kept within acceptable limits. 
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Two considerations prevailed ultimately against the adoption of such a 

design. First a cluster or multi-stage design which had the objective of 

reducing interviewers' costs would have a few clusters, with a large 

sample taken from each one. This in itself would be likely to impair the 

precision of the sample and increase sampling error. This is because the 

addresses and households in anyone cluster are likely to be homogeneous. 

By selecting only a few clusters there is a risk, therefore, that the 

sample would exclude addresses and households in parts of the inner area 

which had different characteristics, compared with those in the areas 

selected by a cluster or multi-stage design, in a way which would not 

arise with a systematic sample throughout the study area. Had 

fieldworkers' costs been a major factor, it was recognised that a design 

on such lines would, however, have permitted a larger sample size to be 

achieved within budget constraints than with a systematic sample, and that 

this, in itself, could have increased the precision of the sample. It 

was, nevertheless, concluded that, in order to avoid the risk that a 

sample taken from a few clusters would not be representative of the inner 

area as a whole, an efficient design would have to involve the selection 

of a larger number of small clusters with a compensatingly lower number of 

addresses taken from each one. This would have reduced the benefit of 

savings in fieldworkers' costs that such a design can achieve. 

The second consideration, however, was that fieldworkers' costs and 

inconvenience in reaching sampled addressees would not be a major 

constraint. Subsequent calculations of the size of the sample required 

for the 'sieve survey', confirmed that the sampling fraction involved 

meant that addressees in interviewers' quotas would be close together if a 

systematic sample were adopted and that, as a result, travelling to them 

would be quite manageable. As a later section of the Appendix 

demonstrates, the fraction used throughout most of the inner city survey 

area was 1 in 11 of the hereditaments. Since it was concluded therefore 

that these costs were not going to be a crucial issue the choice between a 

cluster, or multi-stage design (whatever the number of clusters 

selected), with a larger sample and a systematic sample with a smaller 

sample did not arise, and it was decided, therefore, to dispense with a 
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multi-stage design, to draw a systematic sample from throughout the survey 

area and so avoid the risk that the potential unrepresentativeness of a 

multi-stage sample would pose. 

Attention was also given to questions of stratification and of dispropor

tionate sampling between strata. In considering the necessity for 

stratification, the aim was to ensure that addresses subject to different 

LHA policies were correctly represented in the sample. 'In considering the 

necessi ty for variable sampling fractions, the aim was to ensure that 

addresses subject to certain kinds of LA policy were represented in 

adequate numbers to give efficient cell sizes for subsequent statistical 

analyses when making comparisons between strata. 

Thought was given to stratifying the sample frame into strata of ad

dresses, each stratum subject to different LHA policies. This could be 

achieved by classifying addresses according to whether or not they had 

been affected by particular policies, e.g. whether or not the address was 

a registered House in Multiple Occupation; was in an improvement area; was 

an address on which an improvement grant had been paid for works carried 

out; was an address on whose owner a compulsory improvement notice had 

been served. Addresses in each classification would form a stratum. A 

sample would then have been taken from each stratum. If the6ame sampling 

fraction were used in taking the sample from each stratum, this would 

ensure that the different strata (registered HIMO's, addresses in GIA's 

and the like) were correctly represented in the sample as a whole. This 

approach was partly, though not entirely, rejected. A number of factors 

were relevant to the decision. 

First, a systematiC design based on a sample frame of address is 

automatically stratified for certain types of local authority policy -

those that are geographically defined, like GIAs and HAAs. A sample drawn 

from a frame of addresses listed by streets will therefore, subject to the 

absolute number of addresses in these areas and the sampling interval, 

contain properties in improvement areas in their correct proportion since 

the effect of the play of chance on their appearance 1n the sample is 

minimised. 
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But other policies are not spatially defined in this manner, and 

restricted in their application to particular streets. They apply to 

properties throughout the whole of the inner area and, although in their 

application, they may have an effect only on properties in a certain 

locality, their implementation is not dependent on the property's location 

as such, but rather on a whole host of considerations related to the 

property, tenants and owner. Stratification can therefore be used to 

ensure that properties which have been, for example, the subject of 

compulsory improvement notices, form one particular stratum so that, in 

drawing the sample, the effect of chance on their appearance in the sample 

is reduced and thus they are therefore represented in the sample in their 

correct proportion. This may be particularly important for policies which 

have been applied to only a limited number of properties for, without 

stratification, there will be a chance that these addresses will not 

appear in the sample correctly. 

Despite this consideration, the second reason for not stratifying the 

sample in this manner, was the practical difficulty of dOing so. The 

sample frame contained no information relevant to such a stratification 

and it would have been necessary to specially , flag' the addresses to 

indicate whether or not they had been the subject of a particular policy. 

Initial investigation of the time taken to identify from LHA records 

specific addresses which had received improvement grants or on which 

compulsory improvement notices had been served since 1963, confirmed that 

this would have been an extremely time consuming task. It would have 

meant that the hereditament codes on the copy of the LA's Property Record 

File for each address affected would have to be identified, additional 

codes added to the file indicating the relevant policy which had affected 

the address, and a new file created, stratifying addresses by policy type. 

Since anyone address can be the subject of more than one po Hcy this 

would have had to involve combinations of stratification factors to 

produce multiple stratification. 

Nevertheless, notwithstanding these practical problems, it was recognised 

that it would have been necessary to do this if the sample size for the 

survey had been lower than that intended and if the number of 'cases' for 

particularly po !icies had been small. In either case there was a risk 

that, without stratification, the play of chance would have yielded a 
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sample where addresses subject to each of these different policies were 

not correctly represented. In fact, as later paragraphs describe in 

greater detail, a sample of just over 2,000 households was required for 

the survey, being approximately 13% of private renting households in the 

study area. In addition the examination of case records from LHA files 

demonstrated that the number of addresses which had been affected by LHA 

policy was considerable for all types of policy. There were, for example, 

10,700 notices issued under the Public Health Acts between 1970 and 1977, 

560 compulsory improvement notices served between 1976 and 1979 alone, 

l,340 notices served on owners of Houses in Hul tiple Occupation between 

1962 and 1977, over 900 registered Houses in Hul tiple Occupation, and 

5,500 improvement grants paid to private landlords between 1970 and 1978. 

(Extracted from files of the City's Housing and Environmental Health 

Departments). The third reason therefore for rejecting stratification on 

these lines, was that, given the sample size, and sampling fraction and 

given the number of cases where an address had been the subject of LHA 

policy, it was felt that a systematic sample would furnish a sample of 

addresses correctly representative, not only of all types of households, 

properties, and their environmental contexts, but also of addresses 

subject to different policies. 

It was however considered essential to stratify the sample frame in order 

to permit disproportionate sampling of addresses in GIAs, HAAs and 

addresses removed by the LHA from its slum clearance programme and to draw 

a proportionately larger sample from these strata than from addresses in 

the rest of the inner city. It was possible to stratify the Property 

Record File quite simply for this purpose, since it did not involve quite 

the same exhaustive process of searching LA records and then manipulating 

the sample frame, as would have been necessary had the frame been 

stratified for a more extensive range of LHA policies. The stratification 

was readily carried out, first by the prior identification of streets 

which contained addresses in improvement areas and those inner city 

addresses taken out of the clearance programme since 1975, when a major 

review of the programme was undertaken by the LHA. The rating records of 

all the addresses in these streets were copied from the City Treasury's 

Property Record File onto one of the two magnetic tapes provided by the 
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City Treasurer. Second, the specific hereditaments which made up these 

strata were then identified and the sample drawn accordingly - the 

details are described in subsequent paragraphs. 

Disproportionate sample of these addresses was necessary to ensure that 

the achieved sample contained an adequate number of addresses in each of 

these strata, thus yielding efficient cell sizes for tests of 

differences between them. One of the objects of the survey of landlords 

was to investigate the impact of area improvement policies on their 

decisions and to find out, for example, what effect these have had on the 

improvement of private rented property. One of the methods which was 

adopted for examining the impact of area improvement policies was to 

compare the scale of improvement carried out to properties in HAAs by 

their owners, with that done to properties which were at one time, but no 

longer, in the LHA' s slum clearance programme, 1. e. to use the findings 

from the landlord survey about improvements undertaken by owners to 'ex 

clearance' property as a control, when testing the impact of HAA policy on 

improvement work. All the addresses concerned - both HAA and 'ex 

clearance' were, until 1975, included in the clearance programme. After 

1975, these properties had been excluded from the programme and some 

subsequently declared as HAAs. Comparison between the extent of subse

quent improvement done by landlords to properties in HAAs and to proper

ties exempted from clearance, but not included in HAA declarations, was 

used to test the hypothesis that HAA policies led to more improvement 

being undertaken than would otherwise be the case, using the information 

provided by the household survey and by landlords about improvements to 

'ex clearance' properties as a control. Thus, addresses in HAAs form an 

experimental group and ex clearance ones form a control group, with 

addresses and owners matched, the essential difference being that the 

benefits of HAA policies (at the time of the 1979 survey) such as 75% 

grants, applied to the former but not the latter. The effect of the 

policy can be tested by comparing the +wo st(",+". 
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For this and other tests to be done, however, it was necessary to ensure 

that the sample contained enough HAA and 'ex clearance' properties. The 

subsequent section discusses the reasoning behind the total sample size 

chosen for the initial survey of private rented addresses. This was very 

much determined by the panel size required for the movers surveys. To 

achieve this a sample of 1 in 6 hereditaments would have been necessary. 

Had this been adopted for all addresses, then insufficient private rented 

addresses would have been identified in HAAs and amongst 'ex clearance' 

properties for the purposes of the types of tests envisaged. The exact 

details of the number of addresses involved is discussed below. If, 

however, a 1 in 6 sample had been drawn for all strata this would have 

yielded, given non response, only 60 addresses in HAAs and 50 which were 

'ex clearance', and since some of the latter would have been excluded more 

recently than 1975, they will be less suitable candidates for inclusion in 

the control group. It was considered unlikely that tenants at all the 

addresses identified would divulge or know the name and address of their 

landlords. There would also be a degree of non reponse in the subsequent 

survey of the landlord owning these properties. Both of these were likely 

to reduce the number of addresses about which information would be 

obtained from landlords. It was also necessary to control, in the 

analysis, for variables which are not automatically controlled in the 

matching of the experimental and control groups, and therefore to test 

whether any differences between them were explained by these and not by 

the HAA policy itself (for example, by any difference between the grouped 

sizes of landlords, which itself is correlated with improvement activity, 

or by any difference in the degree to which compulsory powers were used by 

the LHA between the two areas). In view of these factors, it was consid

ered that the number of observations obtained from a 1 in 6 sample would 

be insufficient and that a higher sample should be drawn from these strata 

if there were to be sufficient addresses for analytical purposes. 

Similar arguments prevailed in the context of addresses in GIAs. It was 

decided therefore to stratify the frame into four strata: addresses 

removed from clearaace since 1975, in GIAs, in HAAs and in the rest of the 

Inner City, and to adopt a disproportionate sampling design, by drawing a 

larger sample proportionately from the first three than from the rest of 

the Inner City. It was considered safe, and also more practical, for the 
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reasons explained above, not to define separate strata for the rest of the 

Inner City in terms of LHA policy because the survey would identify, for 

example, addresses which were registered Houses in Multiple Occupation not 

only in their correct proportion but in sufficient numbers for the 

purposes of the subsequent landlord survey. The next section describes in 

more detail the sample sizes involved. 

Sample Size 

The number of sample hereditaments required for the initial tenant survey 

was dependent on five factors: 

(i) the number of achieved interviews needed with tenant households in 

order to set up a panel sufficient in size for the purpose of the 

movers surveys. 

(ii) the number of lettings required for the landlord survey was based, 

not on a sample of landlords irrespective of the number of properties 

they owned, but on a sample of lettings identified in the course of 

the tenant survey; subsequently the owners of these lettings were to 

be interviewed about their policies and attitudes towards improvement 

and letting in respect of each of the lettings in the sample that 

they owned, thus enabling evidence about policies and opinions to be 

set in the context of the proportion of lettings owned by landlords 

expressing these views. 

(iii)the degree of non response in the initial tenant survey, movers 

surveys and landlord survey and the anticipated degree of success in 

identifying ownership of sampled lettings prior to the interviews 

with landlords and in identifying vacancies and tracing movers during 

the movers' surveys. 

(iv) the ratio of households to addresses. 

(v) the proportion of privately rented to other tenures within the study 

area. 
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The last factor was crucial in determining the scale of the initial 

survey. Once decisions were taken about factors (i) and (ii) above, the 

tenure balance determined the number of addresses in total which had to be 

visited by interviewers, in order to ascertain which ones contained 

private tenants eligible for interviews as tenant households. The 

critical ratio was in fact that of private renting households to other 

private sector households, since the sample frame of residential rating 

hereditaments obtained from the City Treasury excluded all domestic rated 

addresses owned by the local authority, both those on Council estates and 

isolated sundry properties elsewhere in the inner city. This meant that 

interviewers would be calling only at private sector addresses and 

'el1mina ting' from the survey owner occupied, and a limited number of 

other rented, but not eligible, (Housing Association, etc) addresses. 

Information on the tenure of households for the study area at the time of 

the survey did not exist. The boundaries of the LA's definition of the 

inner area does not correspond with Ward boundaries, enumeration districts 

or polling districts and it was possible only to assemble information 

about tenure for the Wards which fall wholly or largely within the inner 

area. Prior to the start of the research, the only reliable information 

about tenure was that from the 1971 Census Ward Library, since the 1977 

Household Survey carried out by the LA had not included questions about 

tenure. Fortunately the unpublished Ward tabulations for Sheffield from 

the 1977/78 National Dwelling and Housing Survey (NDHS) became available 

before the survey was undertaken and this made it possible to base the 

survey's assumptions about tenure on reasonably up-to-date evidence. 

At the time of the 1971 Census, the ratio between private renting 

households and owner occupiers was approximately unity (0.86: 1) • Before 

the NHDS data was obtained, an estimate of the change which had taken 

place to this ratio was made on the basis of data on demolitions extracted 

from LA records and national estimates of the trend in sales of privately 

rented housing. A ratio of 1:2 in 1978 was projected. The NDHS data for 

Sheffield's inner area Wards confirmed this estimate (0.92:2). 

Appendix Table 1 shows that the numbers of households renting from private 

landlords had dropped considerably from the time of the 1971 Census to the 

time of the 1977/78 NDHS sample survey. The figures for the row in the 
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Table labelled 'Inner Area' are for Wards which are entirely or largely 

wi thin the area. The 1918 data ( the NDHS data approximates to end of 

1911) has been extracted from the special tabulations provided for the LA 

from the NDHS. These are grossed up sample figures, which allow for non 

response in the survey, and are subject to sampling error. There are 

also some differences in the definition of 'household' adopted by the 

Census and the NDHS and this, together with the sample error should be 

borne in mind in looking for trends. In effect the NDHS defintion of a 

household is wider with respect to eating arrangements than the 1981 

Census and it is likely that this approach classifies the population into 

fewer (and larger) households. Nevertheless, having said that, the 

figures do indicate that a substantial drop in the number of unfurnished 

tenancies had occurred. 

APPENDIX TABLE 1 

Area 

Inner 
Area 

Owner 
Occupiers 

31,995 

Rest of 
Sheffield 42,611 

Sheffield 80,606 

Sources: 

HOUSEHOLDS IN SHEFFIELD 1911 AND 1918; 

OWNER OCCUPIERS AND PRIVATE RENTING 

1911 

Private Renters 
Unfurnished Furnished 

26,995 5,142 

9,440 666 

36,435 6,408 

Owner 
Occupiers 

46,064 

84,100 

1978 

Private Renters 
Unfurnished Furnished 

12,356 

6,444 

16,800 

5,036 

1,064 

6,100 

1911 Census: Extracted from Ward Library for Sheffield MDC 

1918 National Dwelling and Housing Survey: Extracted from Special Tabula
tions for Sheffield MDC 
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The private rented sector had declined by nearly 50% in the seven year 

period in the inner area, but the fall occurred almost exclusively, 

allowing for sampling error, amongst unfurnished households. 

Consequently, whilst furnished accommodation accounted for only 21% of 

households in 1971, the proportion had risen to 41% by 1978. The decline 

1n unfurnished accommodation 1s not only due to the sale of property by 

landlords to owner occupiers, or to the LHA and Housing Associations, but 

also to demolitions under slum clearance programmes. To obtain an 

estimate of this, the number of households rehoused from inner city 

clearance areas since 1971 was extracted from the LHA's monthly clearance 

rehousing records. Unfortunately, these do not contain any information on 

the previous tenure of those rehoused and the LHA themselves relied on 

census (and NDHS) data to make estimates and projections. On this basis 

approximately 7,000 households who rented their dwellings from private 

landlords were rehoused between 1971 and 1978, and their dwellings subse

quently demolished. This would suggest, as a rough approximation, that 

about half the decline in 14,000 households renting unfurnished accommoda

tion privately between 1971 and 1978 can be attributed to slum clearance. 

At the time of the NDHS, therefore, there were 55,428 households in the 

private sector. In order to make an estimate of the population of 

households, and the balance of tenure in the survey area for the period 

just prior to the initial survey, it was necessary to make some 

adjustments to the NDHS figures: this was done for two reasons. First, to 

take account of trends since the time of the NDHS fieldwork. Second, the 

NDHS data embraced the whole inner area; whilst the study area defined for 

the survey was to exclude addresses in active and programmed clearance 

areas. The number of renting households declined from the time of the NDHS 

because of continued clearance and because of sales by landlords. An 

estimate only of the number of households inVOlved in clearance up to July 

1979 was made based on the LHA' s clearance rehousing records. It was 

assumed that all households left the private sector. On this basis, 1,713 

households were rehoused, leaving 53,655 private sector households in the 

survey area in July 1979. Of these it was estimated that 3,340 were 

living in addresses which had either already been represented for slum 

clearance or were on the future clearance programme, and of these, 1,140 

rented from private landlords. It was estimated, therefore, that the 
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total households in addresses in the the private sector in the Wards 

which fell largely or wholly wi thin the inner area was 50,314. Appendix 

Table 2 summarises the calculations involved. 

It should be stressed that, despite the apparent accuracy of the figures, 

they are only approximations of the proportions of the two tenures within 

the private sector in 1978. Account was not taken of the reduction in 

rented households as a result of sales of properties 'by their owners -

either to sitting tenants or as a result of the sale of vacant properties 

and the transfer of the property to purchasing owner occupiers upon the 

death or move of an existing tenant. Furthermore, the area covered by the 

NDHS is larger than the survey area. Consequently the absolute size of 

the population of households shown in Table 2 is greater than that for the 

(s11gh tly) smaller area covered by the survey, since they include the 

totals for wards which fall only partly within the study area. Moreover, 

the parts of the Wards, for which the totals are included, but which lie 

outside the survey area are almost exclusively areas of owner oocupation 

and this has the effect of overstating the number of owner occupied 

households in the survey area. In view of this it was decided to assume 

that the ratio of private renting households to other private sector 

households was 1:2. 

APPENDIX TABLE 2 

EFFECT OF CLEARANCE ON SURVEY AREA HOUSEHOLDS 

Rehoused Households still Total 
At time from in Ac ti ve and Private Sector 

Households of NDHS Clearance Programmed Households 
since NDHS Clearance in Inner Area 

(a) (b) (c) (a-(b + e» 

Owner 
Occupiers 38036 1216 2201 34619 

Private 
Renting 17392 557 1140 15695 

Total 55428 1773 3341 50314 

Source: 

(a) NDHS Special Tabulations 
(b) + (c) Calculations made from LHA Clearance Records 
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The second factor determining the total number of addresses to be sampled 

was the size of the 'panel' of renting households required for the movers 

surveys. This in itself was dependent on: the number of panel households 

subsequently moving who were to be interviewed in their new houses, and 

the number of interviews required with households taking up the vacancies 

in panel addresses which these moves created; the rate at which the panel 

households were likely to move over the study period; arid the success rate 

in identifying the movers, and, therefore, the vacancies, when they 

occurred, locating the new addresses of those who moved from panel 

addresses, and the response rate in successfully interviewing panel 

members who moved and those households who took up the vacancies in panel 

addresses. 

It was decided that 200 interviews with households leaving the original 

panel and 200 with households moving into the addresses they vacated were 

required. It was considered that such sample sizes would yield sufficient 

observations of the types of households buying vacant properties landlords 

decided to sell, and of those taking up new tenancies in addresses which 

landlords decided to relet and provide, therefore, a representative sample 

of the changes taking place within the private rented sector as vacancies 

occurred. Similarly 200 interviews with those households leaving 

privately rented tenancies was considered to be large enough to get a 

representative sample of moves made by private tenants whether to buy 

their own home, take up a local authority tenancy or to seek alternative 

privately rented accommodation. 

In order however to achieve samples of this size a substantial panel of 

addresses and households was necessary, particularly as the moves made by 

panel members and the vacancies they created were to be studied over a 

limited period. It was decided to monitor vacancies and moves over a two 

year period. On the basis of evidence about the mobility of private 

tenants from census migration statistics, from the DoE's National Movers 

Surveys, and from the General Household Survey, the assumption was made 

that l4~ of the original panel households would move over a two year 

period, creating vacancies in l4~ therefore of the lett1ngs identified in 

the original survey. 
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Two assumptions were made about identifying vacancies, the new addresses 

to which original panel members moved, and the response rate in obtaining 

successful interviews. As far a the study of households moving into 

vacant panel lettings and vacant panel addresses was concerned, an 80% 

success rate in identifying vacancies and obtaining interviews with the 

households subsequently occupying them was assumed. It was considered 

acceptable to take this relatively high rate in view of the fact that a 

whole battery of techniques was to be used to identify vacancies. The 

methods used included a number of methods which identified moves and 

vacancies as they occur, such as the 'flagging' of the file held by the 

Lettings Section of the LHA Housing Department of those households in the 

sample who were on the waiting list for Council housing. Despite the use 

however, of a variety of such systems, they did not capture all moves and 

vacancies which arose. In addition, therefore, a complete call back on a 

sample of all households interviewed in the original survey was under

taken. 

Although some of the systems employed to identify vacancies 

simultaneously provided information about the new addresses of those who 

moved they did not do so in all cases. It was considered realistic 

therefore to accept that a much lower level of success would be obtained 

in identifying the new homes of the original panel members who moved, even 

though, in the original tenant survey, all households were asked if they 

would be prepared to cooperate by taking part in a further interview if 

they moved and, if so, to provide the name and address of a contact who 

would be likely to know their new address in that event. Where the 

systems used to identify vacancies did not provide the new addresses of 

the tenants who move, and where no 'contact' has been provided in other 

cases, reliance was placed on the availability of forwarding addresses 

left with the households moving into their original homes. Moreover it 

was anticipated that a proportion of these households would move well 

beyond Sheffield and out of the range at which, within budgetary 

constraints, it would be possible to contact them for a personal 

interview. In these cases reliance was placed on postal questionnaires. 

In view of all this, it was considered that only a 65% success rate would 

be achieved in locating and in interviewing, or receiving a returned 

postal questionnaire from any of the panel households moving within two 

years. 
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This latter consideration was the crucial determinant of the size of the 

sample of private renting households required for the original survey. In 

order to achieve successful contact with 200 of the original households 

who subsequently move over a two year period, it was necessary to achieve 

interviews with 2070 private renting households in the original survey in 

order to obtain a sufficiently large panel. Wi th the assumed mobil1 ty 

rate, 310 would move. Allowing for the fact that not all the vacancies 

thus created would be identified, that some would remain empty, be 

demolished, converted to non-residential use and allowing for a degree of 

non contact and refusal, it was estimated that 250 interviews could be 

achieved with households moving into the vacancies. Allowing for the 

higher rate in failure to identify the new addresses of those moving and 

to contact them, it was estimated that 200 interviews could be achieved 

with members of the original panel who left their homes over a two year 

period. 

The sample size of 2070 households required as the panel for the movers' 

surveys was more than sufficient for the purposes of the survey of 

landlords. On the assumption that each rented address contained, on 

average, 1.2 households this would provide a sample of 1725 addresses. 

Although the aim of the landlord study was to conduct interviews with the 

owners about their improvement and letting policies in respect of the 

particular addresses in the sample that they owned, it WaS recognised 

that, even allowing for a degree of non response during the survey, it 

would be impossible to interview every landlord about each of the sample 

properties that they owned. 

Firstly, not all tenants would be prepared to provide the name of their 

landlord. Secondly, where tenants just provided the name of the 

landlord's managing agent, there would be occasions where the agents 

would not be prepared to provide the name and address of their client. In 

such circumstances it was intended to ask agents to cooperate, by inviting 

them to take part in an interview on behalf of their client, but, since it 

was likely that such agents would manage a considerable number of the 

sample addresses, there were clearly practical limitations to the number 

of addresses for which interviews could be conducted with anyone agent. 

It was anticipated, in any case, that agents would refuse such an 
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invitation, in addition to refusing to divulge information about their 

clients. Thirdly, although it was expected that a large proportion of the 

sample addresses would be owned by landlords owning just one or two sample 

addresses, a significant proportion would be in the ownership of larger 

landlords, each of them owning ten or more of the sample addresses. As 

with agents, it was unrealistic to expect landlords to take part in 

interviews about all the sample properties they owned. 

It was recognised therefore that it would be unrealistic to expect to 

carry out the landlord survey by asking every owner about every address he 

or she owned in the ample. In effect it would be necessary to restatify 

the sample of rented addresses yielded by the tenant survey according to 

whether an address was owned by a landlord who owned I, 2 ••• n of the 

sample addresses. A maximum 1 imi t would be placed on the number of 

addresses for the landlord survey drawn. But in drawing the sample of 

addresses from each 'ownership stratum' it would also be necessary to 

ensure that sufficient addresses from each 'policy area' (e.g. from HAAs) 

were yielded thus providing an adequate number of cases for an examination 

of landlords' decisions in respect of such addresses. 

In deciding on the sample size for the tenant survey, the major question 

was whether the sample size needed to set up the movers' surveys panel was 

going to be large enough for the landlord survey, gi ven the combined 

constraints mentioned above about conducting interviews with landlords and 

the 'cell size' requirement for HAAs etc. In the absence of information 

about the scale of ownership by landlords in advance of the survey, it was 

impossible to predict with any accuracy the total number of addresses 

needed. It was accepted, however, that 1725 addresses (even allowing for 

non-identification of owners and subsequent refusals to take part in 

interviews) provided a very safe margin. Even if a large proportion of 

these were owned by landlords who owned ten or more sample addresses, it 

was considered that sufficient interviews about addresses could be 

conducted with both large and small landlords to provide information on 

policies and attitudes about an adequate number of addresses of each 

policy type. In part1cular it was considered safe, f1rstly, because of 

the deliberate stratification to be employed in the tenant survey sample 

design, discussed in the last section, and secondly because evidence from 

previous surveys of landlords have shown that most of them own only a few 
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properties. Thus, even if the larger landlords could be interviewed about 

only a proportion of the sample addresses in their ownership, there would 

be a larger number of smaller landlords who could be interviewed about 

most, if not all, of the sample properties they owned. 

In the light of these considerations, therefore, it was concluded that an 

achieved sample size of 2070 interviews with tenants was needed. Given the 

assumed ratio between owner-occupiers and private renters of 2:1, a 

household address ratio in the private sector of 1.06 (a weighted average 

calculated from the NDHS) , and a response rate of 80% (allowing for 

'deadwood', non contact and refusals), then a sample of approximately 7400 

addresses would need to be drawn from the sample frame of rating 

hereditaments, representing a 1 in 6 sampling fraction with a systematic 

sample design. 

It was shown in the previous section, however, that a uniform 1 in 6 

sample throughout the survey area would yield insufficient addresses in 

GIAs, HAAs and properties removed from clearance. As a result, it was 

decided to stratify the sampling frame into foul' strata, (addresses in 

each of the latter three categories and addresses in the rest of the inner 

city), and to achieve a sample of half the renting households in the first 

three, with the sample in the fourth stratum being a residual. As the 

following section shows, this meant a sample of about 800 households from 

the first three strata and 1200 from the rest of the inner city. The 

effect of increasing the ample size to 800 in all in GIA, HAA and ex 

clearance areas, whilst maintaining the overall sample size at 2070, was 

to substantially reduce sample error in these strata without significantly 

increasing sample error for the rest of the sample. 

Records of the tenure of addresses in improvement areas are maintained by 

the LHA' s area improvement staff, and it was thus anticipated that it 

would not be necessary to carry out the 'sieve survey' in these two 

strata, since it would be possible to identify addresses containing 

renting households at the outset. It was hoped that this would reduce the 

number of total addresses in the sample considerably, although the sieve 

survey would be necessary for addresses in the 'ex clearance stratum', for 
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which no tenure records were available, as well as in the rest of the 

inner city. The following section describes the detailed calculation of 

the sample size and the procedures involved in drawing the sample. 

It was recognised that one possible effect of the disproportionate sample 

design might be to reduce the number of moves generated by the panel, if 

the assumption is made that households renting homes in improvement areas 

and in properties removed from clearance are likely to be less mobile than 

those renting their houses elsewhere. Although there was no data base on 

which to accept or reject this hypothesis, it was decided to accept the 

risk involved in view of the costs that would be incurred by increasing 

the sample size in the rest of the inner city as a way of overcoming the 

problem. 

Drawing the sample: detailed calculation of sample size 

A previous section has explained that the sample was to be drawn from the 

City Treasury's Property Record File and described how the data on two 

magnetic tapes were created. One tape held records of hereditaments in 

streets which lay wholly or just partly in GIAs and HAAs and in streets 

containing addresses which had been removed from the LA slum clearance 

programme, the other tape had the records of hereditaments in streets in 

the rest of the inner area. 

The first tape, therefore, contained all the records of domestic 

hereditaments, not in local authority ownership, in the first three 

strata. In addition it held some of the records of addresses which fell 

into the rest of the inner city stratum and some of the records of 

addresses which were still subject to active or programmed slum clearance 

orders. This occurred only in so far as such addresses were in streets 

which formed part of the improvement area and ex clearance strata. Each 

record contained the hereditament code, a description of the address and 

its ratable value. Using detailed Ordnance Survey maps of GIAs and HAAs, 

the improvement area addresses were marked off on a print out of all the 

records, noting the specific improvement area in which each property lay, 

since the hereditament file was ordered by alphabetical lists of streets 
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within each of the eight rating areas. The LHA's records of properties 

removed from clearance were used to mark off the relevant addresses for 

that stratum. 

The next stage was to identify the tenure of the addresses in GIAs and 

HAAs and thereby to eliminate addresses which were not privately rented. 

The LHA had carried out surveys at declaration stage in each HAA and most, 

but not all, GlAs, and the records of the tenure of properties in each 

area were scanned in conjunction with the list of hereditaments. 

Unfortunately this exercise revealed a substantial number of 'doubtful' 

cases, i.e. where the tenure was unknown, as shown in Appendix Table 3. A 

decision was taken, therefore, to achieve a sample of 50% of the 

identified privately rented addresses and 50% of the 'doubtful' addresses. 

The LHA records were not, however, up to date in the case of every 

improvement area (and in a number of cases the records were for the 

situation at declaration data as far back as 1972 and had not since been 

updated by subsequent surveys or monitoring). It was, therefore, 

necessary to make an assumption about the likely reduction that had taken 

place in the number of privately rented addresses since the records were 

originally compiled, and also to make an assumption about the likely 

tenure split amongst the doubtful cases. This was done in order to check 

whether a 50% sample of these cases would yield, on the assumptions made, 

sufficient addresses for the purposes of the survey. 

APPENDIX TABLE 3 

Area 

GIAs 

HAAs 

Source: 

TENURE OF ADDRESSES IN GENERAL IMPROVEMENT AREAS AND 
HOUSING ACTION AREAS 

Owner Private Doubtful Others Local 
Occupied Rented Authority 

1298 759 497 59 83 

527 437 73 78 192 

Total 

2696 

1307 

(1) Analysis of Sheffield MDC Housing Department Records of addresses 
in improvement areas, various dates 

(2) List of hereditaments in streets within improvement areas on Property 
Record File of Sheffield MDC City Treasury 
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These assumptions were, in fact, only necessary for GlAs, since the data 

for the HAAs was relatively up-to-date as a result of monitoring of 

changes by area improvement staff working in the areas. The specific 

assumptions made were than a minimum average reduction in all GlAs would 

have occurred in privately rented addresses as a result of sales to other 

sectors (based on past trends in the decline of private renting) and that 

two-thirds of the doubtful cases would be owner-occupied. An additional 

assumption was that a negligible, indeed zero number, of addresses 

previously identified as owner-occupied would have passed into private 

renting. 

The list extracted from the records of properties removed by the LHA from 

its slum clearance programme since June 1975 contained 3500 properties in 

all, of which 1860 were within the survey area. However the exercise of 

marking on the hereditament list those addresses which were part of this 

ex clearance stratum resulted in a significant reduction in the total 

number of addresses, since some 600 of them were within improvement area 

boundaries. Thus there were 1241 addresses left in the stratum, of which 

938 had been taken out of clearance in 1975, the balance at later dates. 

The results of these exercises to estimate the tenure of the improvement 

area addresses and to locate the ex clearance addresses in the sampling 

frame can be found in Appendix Table 4 which shows the distribution of 

private sector households amongst the four strata. As explained in the 

previous section, the decision was taken to achieve a sample of 50% of the 

households in the first three strata and to achieve a sample of 1240 

households in the fourth, rest of the inner city, stratum. 
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APPENDIX TABLE 4 

REVISED ESTIMATE OF TENURE OF HOUSEHOLDS IN GENERAL IMPROVEMENT AREAS 
AND HOUSING ACTION AREAS AND ESTIMATE OF TENURE OF HOUSEHOLDS IN 

EX CLEARANCE ADDRESSES AND IN REST OF INNER CITY 

Stratum Owner(a) Privately(a) Sample of Privately 
Occupiers Renting Renting Required 

1 • Ex Clearance(b) 821 414 210 

2. GIAs(c) 1750 804 402 

3. HAAs(c) 521 431 218 

4. Rest of Inner City(e)31515 14040 12840 

Total Inner City(d) 34619 15695 2010 

Notes: 

(a) Addresses converted to households in Strata 1, 2 and 3 by assuming a 
ratio of 1 household per address 

(b) Tenure split band on assumed 2:1 ratio in private sector between 
owner occupiers and private renting household 

(c) Tenure split based on assumptions about tenure trends since GIA data 
collected by Local Authority (see text) 

(d) Total households in Inner City Area (see Table 1 and text for 
calculations based on analysis of National Dwelling and Housing 
Survey) 

(e) By subtraction 

In the course of extracting the tenure of hereditaments from the LA's 

records, it became apparent that the file of hereditament records compiled 

by the City Treasury did not, after all, exclude those in local authority 

ownership, since the area improvement team's records showed that some of 

the hereditaments were indeed in LA ownership. Consequently a fresh tape 

was compiled to exclude such addresses and to include a code showing 

whether a property was 'closed' and therefore unoccupied and not rated. 

Using these records, all addresses in LA ownership in the ex clearance 

stratum were eliminated from the frame, addresses in LA ownership in 

improvement areas which had not already been identified were removed and 

all closed properties were struck off the frame. Remaining in the frame, 

therefore, were private sector addresses in the ex clearance stratum, 

identified private rented and 'doubtful' addresses in improvement areas, 
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addresses in active and programmed clearance areas and in the 'rest of the 

inner city' which were on streets which formed part of the first three 

strata. 

The addresses in active and programmed clearance areas were subsequently 

deleted from the frame using lists of properties collated from the LHA's 

slum clearance files. Of the 3341 properties in such areas within the 

survey area 849 were deleted from this frame: the rest were in the frame 

for the rest of the inner city. The sample was drawn for the first three 

strata by manually listing every second 'ex clearance' address from the 

printout and every second identified private rented and doubtful address 

in the improvement areas. At this stage a 50% sample was drawn without 

allowing for non response. It was intended to carry out a check on the 

tenure pattern from the results of the first wave of interviews in these 

areas so that,if necessary,an additional quota of addresses could be drawn 

in. In the event, the assumptions about tenure were incorrect and the 50% 

sample yielded an insufficient sample of tenanted addresses in these 

areas. 

The sample frame for the 'rest of the inner city' stratum was in two 

parts. First the balance of addresses from the first tape of hereditament 

records and second all the records on the second tape. There were in fact 

2576 records remaining from the first tape and 41,536 on the second. None 

of these records included hereditaments in the LA's ownership but the 

second tape included 2492 addresses which were subject to clearance orders 

and had therefore to be removed from the frame. 

The sample was in fact drawn by a computer listing of a sample of the 

hereditaments. In addition, however, the entire set of records was 

printed out. This was necessary because the sample was one of 

hereditaments and, as explained in a section above about the sample frame, 

it was vital to ensure that the address of each hereditament was precisely 

defined so that interviewers would know the exact address at which to 

call. 

This was crucial where flats were separately rated. In most cases the 

hereditament record contained an exact description of a flat (e.g. Flat 1, 

107 Blank Street) but where three flats were each described as '107 Blank 
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Street' sole reliance on the sample listing of hereditaments could have 

led to interviews being conducted at all three flats since the flat 

sampled would have been described as '107 Blank Street' and the inference 

drawn that all three flats were rated together as one hereditaments. 

Consequently there was a risk that such hereditaments could have been 

over-represented in the sample. With recourse to the entire list of 

hereditaments it was possible to check manually whether a flat was 

separately rated when interviewers queried whether all flats at an address 

in their quota were to be included as part of the sample or not. 

For the 'rest of the inner city' stratum, a sample of 1 in 11 

hereditaments was drawn from the set of records on the second tape. Any 

of the addresses thus sampled which were the subject of clearance orders 

were deleted from the print out manually. To the remaining sample was 

added a 1 in 11 sample drawn manually from the balance of 2576 records 

remaining from the listing of the first tape. It was estimated that these 

procedures would yield approximately 3800 addresses, estimated firstly, 

because, although the total number of addresses contained on the second 

tape which were subject to clearance and therefore not part of the sample 

was known, the exact number which would be drawn in a 1 in 11 sample was 

subject to chance; secondly, because it was not known how many of the 

addresses would be closed. It was anticipated that, on the basis of the 

assumptions about the ratio of owner occupying to privately renting 

households (2:1), about the household address ratio (1.06) and allowing 

for a 20% non response, these addresses would yield approximately 1100 

interviews with privately renting households. This was somewhat fewer 

than the 1240 required but it was decided to underpitch the sample at this 

stage and to run a check on the tenure ratio revealed by the first batches 

of completed interviews and, if this proved necessary, to subsequently 

increase the sample. 

The addresses were listed by alphabetical street order within rating 

areas. Each address was then allocated a code for its Ward and Polling 

District and addresses were then relisted by Polling Districts since these 

had been chosen as the most efficient basis for 'batching' addresses into 

convenient areas for issuing to interviewers. 
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Appendix Table 5 summarises the sample finally drawn from each of the 

strata. 

Fieldwork 

Draft questionnaires were piloted in late August/early September 1989. 

Questionnaires were then printed and fieldwork commenced on 5th November 

and lasted for a seven week period up to the week before Christmas. A 

copy of the questionnaires can be found in Appendix *. 
Interviewers were recruited by placing advertisements in the University of 

Sheffield Careers Service Bulletin and at the Department of Employment Job 

centre. Staff in the latter carried out a preliminary 'sieve' of anyone 

interested in the posts. Interviews were held in early October and all 

applicants set an aptitude test. Nineteen interviewers were offered posts 

and took part in fieldwork, some working part-time but most working on a 

full-time basis. Only two dropped out in the course of the survey, one 

for personal and one for job reasons. All interviewers were graduates 

with an average age of 25 and the team was roughly equally split into male 

and female staff. 

APPENDIX TABLE 5 

Stratum 

Ex Clearance 

GIAs 

HAAs 

Rest of Inner City 

~: 

ADDRESSES SAMPLED IN EACH STRATUM 

Address Sampled 

570(a) 

560(a) 

220(a) 

3700 

Sample Fraction 

1 in 2 of all addresses 

1 in 2 of identified 
private rented and 
doubtful 

1 in 2 of identified 
private rented 

1 in 11 of all addresses 

(a) These are less than 50% of the total relevant addresses shown in Table 
3 because of further exclusions of local authority owned and closed 
addresses (see text) 
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A two-day training programme was held. The first day was spent on an 

explanation of the purpose of the survey, interviewing techniques, 

detailed explanation of the household questionnaire and on dummy 

interviews. During the second day the team were instructed in the use of 

the House Condition Survey. This involved a presentation by an Architect 

with extensive experience in surveying property, the study of slides 

illustrating the types of deficiency in the external condition of ad

dresses which the interviewers were to observe, and site visits at which 

the team were asked to identify such defects in a sample of addresses. 

Interviewers were issued with a comprehensive fieldwork manual which went 

into some detail about the selection of the sample and the importance of 

calling at exact addresses, fieldwork procedures, methods of making 

contact and dealing with refusals, the use of the Address Eligibility 

Record and Record of Accommodation Units (see Appendix 2) when 

ascertaining whether an address was eligible (contained private tenants) 

on the doorstep, and details of definitions to be used when completing 

household questionnaires. Interviewers were expected to study the manual 

prior to the commencement of fieldwork. 

For the first two days of fieldwork the research team acquired the use of 

a Church Hall in the Sharrow area of inner Sheffield. All interviewers 

were given an initial batch of addresses within an area close to this 

base. They were expected to report back regularly throughout the two days 

so that the researchers could thoroughly check completed questionnaires 

and deal quickly wi th any problems interviewers were experiencing 1n 

making contact, asking questions, recording answers and carrying out the 

House Condition Survey. 

In the ensuing weeks the interview team kept in regular contact with the 

researcher, calling in every 3 or 4 days to return questionnaires and to 

pick up further batches of addresses. 'Newsletters' were issued to all 

interviewers to stress any instructions about fieldwork procedure or 

questionnaire completion which the logic and fieldwork checks of completed 

questionnaires showed warranted further emphasis. Interviewers were paid 

weekly on a piece work basis at rates per completed questionnaire. 
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Initially the fieldwork concentrated on addresses in the ex clearance 

stratum, then on addresses in GIAs and HAAs, followed by addresses in the 

rest of the inner city and finally on addresses in the special sample of 

houses in multiple occupation (see below: monitoring progress). 

When questionnaires were returned by interviewers they were subject to the 

following procedures (a full-time coder was employed throughout the 

fieldwork period to help with the checking in, editing and coding of 

questionnaires) : 

(1) Checked 1n against a master file of sampled addresses. Against 

this master file were recorded details of the call outcome, 

whether the address was ineligible or eligible - and the number 

of tenant households interviewed. 

(2) Questionnaires were then logic checked and any queries were 

discussed with interviewers within a few days after the 

completion of a relevant interview. 

passed for payment. 

Questionnaires were then 

(3) 'Office codes' were then transferred from the master file of 

sample addresses and all answers to questions which were not 

precoded were coded. This coding was also checked. 

(4) The names of landlords, tenants on the LHA Waiting List and the 

names of all student tenants were extracted. This information 

had to be extracted at any early stage prior to the despatch of 

questionnaires for punching in order to prevent delays in work 

on the landlord and movers surveys which were to follow. 

(5) Fieldwork checks were carried out on all interviewers' work. 

This was done for both eligible and ineligible addresses. The 

check on the latter addresses was particularly important in view 

of the marked difference between the proportion of addresses 

which were not privately rented discovered by the survey and 

that which had been expected. In no case had an interviewer 

returned a questionnaire as inel1gible,which fieldwork checks 

subsequently found to be privately rented. It is also worth 

nothing that there was no significant difference in the balance 

of tenure at addresses in the same area where interviews were 

conducted by different interviewers. 

(6) Finally the questionnaires were sent for punching to a 

commerical data processing firm who prepared a magnetic tape. 
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Monitoring Progress 

A complete tenure analysis of all the ques tionnaires returned for the 

addresses in the ex clearance and improvement area strata was undertaken 

at the completion of the first three weeks of fieldwork. This revealed 

that the tenure ratio for the addresses visited by that date was much 

lower than originally predicted. Indeed the analysis showed that it was 

likely that the survey would result in only 50% of the required number of 

interviews with tenant households being achieved when all addresses had 

been contacted or returned as non-contact. In view of this,it was decided 

to draw the further 50% sample of addresses in these strata so that all ex 

clearance and all identified privately rented and doubtful tenure ad

dresses in GIAs and HAAs were sampled in the end. As a resul t of this 

decision approximately the required number of interviews was aChieved. 

Some addresses were in fact 'not done' because,in drawing the additional 

sample,more addresses were issued to the fieldwork team in total than had 

been originally planned. Although it was possible to extend the fieldwork 

period to compensate, it did not prove possible for interviewers to 

complete all their quotas by the end. These addresses were randomly 

distributed between different parts of the city, and represent addresses 

which were not visited at all, (rather than addresses where contact was 

not established with fewer than the four calls required before 

questionnaires were returned as non contact) and it is felt that this does 

not introduce any bias into the results. 

A complete analysis of the questionnaires returned by the end of the 

fourth week of the fieldwork period from addresses in the 'rest of the 

inner city' was also carried out. This, too, indicated that the balance 

of tenure amongst addresses visited by then was markedly different from 

that which had been predicted. For households at these addresses the 

tenure ratio was about 1:4 (private renting: other private sector 

tenures). Although an 'improvement' in the ratio was expected once the 

fieldwork team completed outstanding interviews with all tenant households 

in houses in multiple occupation, it was unlikely that this would so 

fundamentally change the tenure ratio that the required number of tenant 

households interviews would be attained. Al though the sample had been 
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deliberately underpitched so that an additional sample could be drawn if 

the assumed tenure ratio proved to be wrong, the difference shown by the 

analysis was so marked that a sample as large as that originally taken 

would have had to be drawn to yield the number of interviews required. 

It also became apparent that the number of houses in multiple occupation 

in the sample would be too low for the requirements of the survey of 

landlords. Although a sizeable number had been drawn by the sample many, 

on the evidence of the early results were no longer so occupied. There 

were therefore two problems. First, insufficient total interviews in 

relation to the panel size needed for the subsequent movers' survey and 

second, if hypotheses about the effect of policies towards multiple 

occupied houses were to be adequately tested, it was necessary to have 

greater numbers of such properties if sufficient information was to be 

provided about these effects by their owners in the course of the landlord 

survey. 

A detailed analysis was therefore carried out of the returns from all the 

polling districts where shared dwellings were known to be concentrated to 

decide whether drawing an additional sample from such districts would 

overcome the problem. This showed, however, that even amongst these 

districts a substantial number of addresses would have to be drawn in all 

to yield the numbers required. It was decided therefore to adopt an 

alternative strategy, both as a method of increasing total tenant 

interviews and of increasing the number of houses in multiple occupation, 

by drawing a special sample from the LHA's Register of Houses in Multiple 

occupation (HMO Register). 

The Register had been used in the survey up to that stage simply to record 

whether or not a sample address taken from the frame of hereditaments was 

on the HMO Register. This register is kept by the LA under the terms of 

the Housing Act 1961 and the registration scheme provides that all houses 

coming into multiple occupation (other than those exempted under the 

Scheme) shall be registered. There were approximately 900 HMOs on the 

register of which 800 were within the study area. Of these 99 had 

already been sampled because the addresses came up in the sample of 

hereditaments. A sample was therefore drawn of just under 300 additional 

addresses, from the HMO Register. Allowing for non response and, equally 
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important, for the fact that a proportion would no longer be occupied as 

HMOs, but as entirely owner-occupied properties, it was calculated that 

this would yield a further 150 addresses in multiple occupation. This 

would provide an adequate additional number of HMOs for the landlord 

survey and 'boost' the panel of households interviewed in respect of the 

movers survey, although it was anticipated, in view of the cons~raint of 

fieldwork time left at the team's disposal that it might not be possible 

to achieve a coverage of all the households occupying this HMO sample. 

Survey Response 

Table 3.1 (in Chapter 3) showed the response to the survey for each of the 

sample areas. The total number of hereditaments sampled (identified in 

the first row) amongst GIA and ex clearance addresses is somewhat less 

than double the original sample for the reasons already discussed in the 

last section: the time constraint under which the survey of the enlarged 

sample was conducted meant that it proved impossible for interviewers to 

call at the entire, revised sample. The final row shows the number of 

private renting households interviewed: 1,822 in all, of whom 839 were in 

the 'special strata' of HAA, GIA and ex clearance (EXCL), 610 were in the 

rest of the inner city (RIC) and 313 1n the special HMO sample (HMO). The 

doubling of the sample drawn in the special areas led, in the end, to the 

achievement of the sample target originally picked: 839 households living 

in 155 hereditaments. Only 610 were interviewed in RIC (at 482 ad

dresses) but the additional 313 interviewed in HMO (at 140 addresses) 

brought the final total within sight of the original target of 2000 odd 

households. Although this is short of the original objective in total and 

has resulted in a different distribution of the total between strata from 

the original intention, this did not turned out to pose any problem for 

the subsequent vacancy, movers' and landlord study. As the relevant 

chapters in the thesis show, the turnover amongst the household sample was 

substantial, running at an annual rate approaching 30%. Furthermore, the 

number of private rented addresses identified, together with the success 

achieved in identifying their owners and subsequently interviewing them 

about these addresses, permitted the survey of landlords to include an 

adequate number of addresses in each strata for the objective of examining 

the impact of local authority policies. 
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Turning to the details of the response, the first group of rows shows the 

amount of 'deadwood' in each stratum. The proportion of addresses 

unoccupied or demolished (but specially the former) was greater in the 

special areas and amounted to 11% of addresses in HAA. This may be 

attributed, in the improvement areas, to decanting of occupants whilst 

improvement works were underway. Since evidence from the land19rd study 

shows that landlords do not, as a rule, decant tenants whilst carrying out 

improvements, the vacancy rate probably indicates decanting following 

acquisition of rented properties by either Housing Associations or the 

City Council. The proportion unoccupied in RIC, at 4%, was consistent 

with expected vacancy rates. 

Non response at occupied addresses varied between strata from 21% in HAA 

to 12% in RIC. Interviewers failed to make contact at as many as 15% of 

addresses in HAA and at 19% in HMO reflecting the difficulty of finding 

people at home in multiply occupied property (present not only in HMO but 

also in HAA). However, non contact also accounts for 9% of addresses in 

GIA and EXCL, but only 6% in RIC. The other factor which lay behind the 

higher non contact rate amongst 'special area' and HMO addresses was the 

issuing of additional quotas of addresses to interviewers following the 

modification to the sample, already described. These represent the 

addresses which interviewers did manage to call at, but for fewer than the 

four calls which they were expected to make (and would have done but for 

the 'burden' of additional quotas). The refusal rate was 5% in EXCL and 

RIC, quite consistent with social survey experience but 10% in HAA and 

GIA. The reason in HAA almost certainly lies in the degree to which 

resident in these areas had been exposed to surveys in previous years by 

the local authority. The research was confused by potential respondents 

with the Council's Environmental Health Department and despite assurances 

to the contrary residents claimed therefore that they 'had been done I , As 

Chapter 3 demonstrated,a higher proportion in GIA than in other areas of 

residents are elderly and this may account for the higher refusal rate 

experienced by interviewers at these addresses. 

Of major interest is the tenure of the addresses where fieldworkers gained 

interviews. In HAA 21% of the addresses were found to be 'ineligible', 

i.e to have no private renting tenant households. The sample of all HAA 

addresses was identified by Council staff as privately rented from their 
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recently conducted surveys and monitoring information. What this evidence 

indicates was the substantial reduction which was occurring in privately 

rented addresses as they were transferred to owner occupation. It will be 

recalled that all addresses which Council staff had identified as having 

changed tenure since their original surveys had been eliminated from the 

frame. 

In GIA 65% of addresses were found to be ineligible. This large 

proportion is due to the fact that a large number of addresses for which 

the Council had no clear information on tenure (and therefore classified 

as 'doubtful cases') turned out to be owner-occupied and due to the fact 

that there had been a greater rate of transfer of identified private 

rented into owner occupation than projected. Thus it had been estimated 

that 64% of identified privately rented and doubtful taken together would 

be found to be private rented. In fact this turned out to be the case for 

only 35%. 

Amongst EXCL addresses 31% turned out to be private rented: a ratio 

slightly in excess of the predicted 33%. It had been anticipated that 

amongst the households occupying RIC addresses 33% would be privately 

renting households. It was discovered that, in fact, 16% of addresses 

contained such households, and that in the 482 private rented addresses 

729 pri va tely renting households were identified (though not all were 

interviewed). On the assumption, for the moment,that there was only one 

household per ineligible address this indicates that only 22% of 

households in RIC addresses were private renting - implying a reduction of 

a third,compared with what had been projected. This implied a significant 

decline1n the private rented sector since the date of the National 

Dwelling and Housing Survey. 

It will also be noticed that 32% of the addresses in the special HMO 

sample turned out to be ineligible and that most of these were owner 

occupied. There were also an additional 99 registered HMO addresses in 

the other sample areas,drawn as part of the sampling procedures adopted in 

each area. Of these 99, 12 were deadwood and no contact was made at a 

further 19. Out of the remaining 68, 18 or 26% turned out to be owner 

occupied and only 50 contained privately renting households, and not all 

the addresses were in mult1ple occupation. 
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At each address which interviewers found to be eligible (i.e. containing 

private renting tenants),they identified the total number of accommodati

on units, the number which were occupied and their tenure. HAA and RIC 

contained more multiply occupied (registered and unregistered) 

hereditaments and therefore each address contained on average 1.6 and 1.5 

accommoda tion units in HAA and RIC addresses respec ti vely - and 4.9 in 

HMO. Interviewers also found that a limited number of rented accommodati

on units were occupied by more than one household so that in HAA, RIC and 

HMO addresses, in particular, a slightly larger number of households than 

rented accommodation units were found. 

The penultimate series of rows in the top half of Table 3.1 shows the 

extent to which the identified renting households were interviewed. The 

scale of non responses here occurred in multiply occupied addresses where 

the interviewers were unable to make contact with every household in the 

flats or bedsitters at an address. Non response in this sense 1s much 

greater in HAA and RIC than in GIA or EXCL addresses, reflecting the 

relative presence of HMOs in these two strata. It is very high in the HMO 

stratum and this simply reflects the shortage of time caused by the sample 

modifications as the survey approached the 1979 Christmas holiday. The 

'other' category in the non response also reflects this, because it 

includes those with whom interviews were not possible because they were 

said by occupants of adjacent flats to be away until the end of the 

fieldwork period. 
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APPENDIX 2 

DESIGN, ADMINISTRATION AND RESPONSE TO THE 1980 SURVEY OF LANDLORDS 

Introduction-
The intention of the survey was not simply to collect information from a 

sample of private landlords about their opinions on legislation and 

policies affecting the private rented sector, and their own policies with 

regard to improving and reletting their properties in general; instead, 

the purpose of the initial household survey (whose design is described in 

Appendix 1) was to identify a representative sample of addresses in the 

inner area of Sheffield which were let by private landlords, and to 

subsequently interview the owners of these addresses about their specific 

decisions and policies towards the improvement and letting of each of the 

sample addresses that they owned. 

Thus, the interviews with the owners of the sample of addresses 

concentrated on the collection of information about their policies and 

decision towards each of the sample addresses that was in their ownership. 

In this way, their decisions could be related to the particular 

circumstances of the sample dwellings. Moreover, it enabled the survey to 

find out the proportion of the sample which had been improved or would be 

relet by their owners, and the particular circumstances in which these 

properties had been improved or would be relet. In addition, it enabled 

the views that landlords were asked to provide,about the kind of changes 

to policies affecting private renting that they wanted, to be related to 

the proportion of the sample of addresses owned by landlords expressing 

particular viewpoints about this. In this way it was possible to examine 

the proportionate effect of policy on the rented sector. That is, not 

only to establish the reasons why landlords improved properties, but to 

relate this to the proportion of addresses improved for one reason rather 

than another, and the proportion of addresses owned by landlords 

expressing any particular attitude towards policy change. 

The major aims of the 1980 landlord survey were, therefore, to examine 

the extent to which the owners of the representative sample of addresses 

identified in the tenant survey had carried out improvements to these 

sample addresses, and to examine their future intentions about reletting 



or selling them when they became vacant. Although the study is 

complementary to other studies which have looked at the reasons why 

landlords do and do not improve properties, and why some relet and others 

sell properties, its principal focus was an investigation of the impact 

which local authority policies, in particular, have on landlords' ability 

and willingness to do improvements to sample properties in their ownership 

and the impact which these policies have on their willingness to relet 

them or ability to sell them. In short, the object was to look at the 

ways and extent to which the local authority influenced the quantity and 

quality of private rented housing. To collect data to examine the ways 

local authority policies effected and influenced landlords' decisions, 

interviews were conducted with the owners of 482 privately rented ad

dresses. Information was collected from the owners about improvements 

carried out at these addresses, their future intentions about reletting or 

selling them, and about the extent and manner by which local authority 

policy had affected their decisions and policies about each of these 

addresses. 

Methods 
Before considering the manner in which the impact of local authority 

policies were tested, one inherent and inevitable bias in the nature of 

the survey should be stressed. The study had the characteristics of a 

retrospective investigation, attempting to find links between effects 

(defining future intentions about letting, as well as past improvement 

decisions as effects) and local policies. Inevitably, an element of bias 

was implicit in the work,because only landlords who were still owners of 

rented property were interviewed. Landlords who had sold all their 

property in previous years, possibly as a result of what they regarded as 

adverse effects of local authority policies (or, indeed, as a result of 

opportuni ties to sell created by these policies) were not, therefore, 

represented in the sample. 

Moreover, it was not always possible to establish the links between a 

particular policy and a specific address. An example is the case where a 

property in the sample was converted or improved in the past and subse

quently sold to another landlord. In such cases, although the current 

owner was interviewed, it was not possible to establish the specific 

circumstances under which the improvement took place. A fUrther example 
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is the case where the local authority served a repairs notice or a 

compulsory notice on a landlord who, as a result, sold, but to another 

landlord who subsequently improved. Although the notice remained extant 

it was not possible to establish, as far as that address was concerned, 

why the previous landlord sold up, rather than improved. Furthermore, it 

was not possible to identify the existence of any deterrent effect which 

local authority policies had on 'potential' landlords. For example, the 

effect on individuals who consider letting out a property they have 

inherited or have themselves moved out of, but are deterred from dOing so 

when they investigate the costs and implications of complying with local 

authority planning and multiple occupancy regulations. Since such 

individuals never become owners of sample addresses, it was not possible 

to explore it from the point of view of the effect which policies had on 

deterring owners of sample addresses from acquiring additional properties. 

Information collected from owners of sample addresses was of three types. 

First, information about 'dependent variables'. For example, landlords 

stated willingness to sell or relet an address if it became vacant whether 

or not the address had been improved. Second, information about 'inde

pendent variables' which are local authority policies. Some of these were 

known from the outset (e.g. whether the address was in a HAA) and some 

collected from the owners of addresses (e.g. whether a repairs or oompul

sory improvement notice had preceded improvement). Third, information 

about other independent variables which are also related to the decisions 

made by landlords, about improvement and reletting and which in themselves 

were likely to be as important as local authority policy in explaining 

differences between decisions to sample addresses. Examples of these 

'interviewing variables' are the type of landlord, the age of landlords 

who were individual rather than company landlords, the landlords' explicit 

financial attitude towards property and the type of property itself. 

In giving consideration to the dependent variables, and to the independent 

variables concerned wi th local authority policy, it was necessary to 

consider how far back in time the study should look in identifying policy 

impact, especially about decisions to improve addresses let as whole 

houses or to install standard amenities in HMOs. A number of factors were 

considered. First, there had been significant changes to improvement 

legislation sinoe 1964 whose effect could be explored. To explore these 
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would require heavy reliance on owners' memories about the timing of 

specific decisions and costs incurred. Furthermore, the sample of ad

dresses would not be necessarily representative of all the addresses 

improved at a particular time, and therefore, subject to the policies 

which applied. This was because the sheer passage of time and the 

progressi ve sale of properties meant that only properties affected by 

those policies and stUI owned by the same landlord would be included in 

the sample. Although it was noted that some studies had restricted 

enquiries to improvements carried out by owners within the five years, or 

even eighteen months prior to these surveys, it was considered that if the 

impact of policies which had changed over time were to be explored. it was 

nevertheless essential to look back to find out about improvements 

undertaken to any sample address since 1963, or later, if the present 

owner had acquired the sample address after 1963. In the event, 

landlords' memories proved to be very precise about these decisions, often 

consulting records to check matters about costs and grants. 

In order to identify the particular effect of local policies on landlords' 

decisions, it was necessary to establish, not only that a correlation 

existed between a policy and these decisions, and to show that the policy 

preceded the decision, but also to rule out other possible explanations 

for these decisions. For example, a correlation might exist betwee~ the 

proportion of properties improved and HAA policy. At the same time, a 

correlation might exist between improvement and landlord size, with a 

greater proportion of addresses in the ownership of landlords with large 

than small holdings being improved. If addresses in HAAs were more likely 

to be owned by larger landlords, then the explanation for the level of HAA 

improvement could lie in the proportion of its stock owned by larger 

landlords and not in the policy itself. This was the main methodological 

problem: how to control for these other (so called interviewing) variables 

when testing the impact of policies such as area improvement? 

Prior to the survey, considerable time was spent interviewing officers of 

the local authority responsible for various aspects of council policy 

which affect the private rented sector, in order to ensure that the nature 

of the policies, and the manner in which they were applied, were fully 

understood. As a result of examining the pOlicies and considering how 

their effect on improvement and letting decisions could be tested, it was 
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concluded that they could be classified into three groups. First, those 

which applied only to specific areas of the inner city. Second, those 

which have applied to all parts of the inner city (and therefore, 

potentially at least, to all sample addresses) but had changed over time. 

Third, those which had not changed over time, though they may havehad a 

differential effect on particular types of property. 

On the basis of this threefold classification, it was decided that 

different approaches would have to be adopted to test the effect which 

each of the three types of policy have had on landlords' past improvement 

decisions and stated intentions to relet or sell. For the first group, 

the approach of experimental and control groups was adopted. For the 

second, tests of differences between addresses affected by policies in 

different time periods. For the third gorup, where there were neither 

areas nor time periods where the pol1cy had not appl1ed, reliance was 

placed primarily on the results of questions in the structured interviews, 

which were designed to discover landlords' own perceptions of the policy 

effect. The latter approach was also adopted in order to investigate the 

kind of changes in policy landlords wanted to see. 

To illustrate the approach, three examples of local authority policies and 

the tests adopted are now described. 

One approach to controlling for interviewing variables is to match 

addresses and their owners, as far as is possible within the confines of a 

retrospective investigation, with respect to independent variables other 

than local authority policy variables. This approach was possible when 

examining the impact of area policies, by comparing the changes which had 

taken place in an experimental group, being the areas subject to the 

policy, with changes within a control group,matched for interviewing 

variables but unaffected by the policy. 

This was adopted to find out whether HAA policy had effected the improve

ment by landlords of addresses in these areas. The policy which distin

guishes HAA from other parts of the inner city, was the avallabili ty of 

75% grants (at the time of the survey), together with a greater commitment 

of local authority staff time and resources in dealing with these areas. 

This commitment was essential if owners' confidence in the long term 
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future of areas which had been subject to blight and uncertainty about 

their future was to be raised, and the willingness of all owners to invest 

alongside their neighbours was to be increased. To do this, Sheffield had 

been deliberately prudent in its declarations policy, and had refrained 

from declaring large numbers of HAAs. The local authority had preferred 

instead to declare only those areas, out of a potential list prepared in 

1915, which it had the resources to tackle, and dealt with the highest 

priori ties first. There are, however, other policies which affect both 

HAAs and areas outside them. For example, the service of compulsory 

improvement notices (which the council can serve on its own initiatives in 

HAAs, but must await representation from tenants before it can serve such 

notices on landlords outside HAAs and GIAs.) 

The hypothesis to be tested was that, compared with similar areas 

unaffected by HAA policy, a higher percentage of HAA addresses would have 

been improved; that this was because the differential level of grant 

available to owners in HAAs,reduces the costs of improvement to be met by 

landlords and gives them a higher rate of return; and that owners of 

addresses may also be attracted by the possibility of reaping, in the 

future, the benefit of increased market values which result from the 

improvement of their property and the general upgrading of the whole area. 

The appropriate test of the first part of the above hypotheses was a 

comparison between the number of addresses improved in HAAs, since 

declaration date and improvements to a control group of addresses, matched 

as far as possible with HAA addresses. The control addresses were those 

which the local authority excluded from its slum clearance programme in 

1915. Before 1915, all the HAA addresses were also included in the slum 

clearance programme. Consequently, in 1915 some of these addresses became 

declared HAAs, forming the experimental group, but the remainder which, at 

the time of the survey, had not been included in area improvement 

programmes, formed the control group. Addresses in both the experimental 

and control group, therefore, came 'out of' clearance at the same time, 

and will be matched as far as possible, both in house type, socio-economic 

status and on many of the non HAA policy variables. If the difference 

between the proportion of addresses improved in HAA and EXCL was 

significant, then it was still necessary to consider what aspects of the 

HAA policy had contributed to its apparent success. It may lay as much in 
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the greater use of compulsory powers, as in the higher grant. It was, 

therefore, necessary to control for the number of 'voluntary' and 

'involuntary' improvements, when making the comparison between the two 

areas, in order to see whether the difference in voluntary improvement 

between the two areas was significant. If it was, then the remaining 

facets of the hypothesis, that the level of improvements was in fact 

attributable to the level of grants and to the wider benefits of area 

improvement could be tested by asking owners of improved addresses whether 

they would have improved without a 75% grant, and whether they considered 

that the fact that the area was being upgraded as such had influenced 

their decision, and if so, in what way. In other words, the approach 

adopted was a statistical comparison between the two groups, supported by 

direct evidence from owners about the reasons why they had improved. 

An example of a policy that had changed over time, but which had affected 

the whole of the inner area,was the raising of the percentage improvement 

grant on eligible costs from 50% to 75%, under the terms of the 1971 

Housing Act (and its amendment in 1973) after Sheffield became an 

Intermediate Area in 1972. This increase lasted until the latter part of 

1974. The number of grants peaked quite considerably during this period, 

such that 60% of the 5.500 grants awarded to private landlords in 

Sheffield between 1970 and 1978, were awarded during the years 1972-1974, 

and though there was also an increase in grants used for house 

conversions, the upsurge in grants was by no means due to this alone. The 

hypothesis is that during this period, the higher percentage contribution 

towards improvement costs made it possible for landlords who were in 

previous years unable or unwilling to improve, to do so. For example, 

those with less capital to pay their share of the costs, those who were 

unwilling because a 50% contribution would not yield a sufficient rate of 

return, given existing rent levels and rent increases following improve

ment. It is also possible that the higher grant made it possible for 

landlords to undertake improvements which required substantial, and 

therefore expensive works. 

Such hypotheses cannot be tested with experimental and control groups as 

in the testing of the effect of area policies. Instead, hypotheses such 

as these can be tested by making comparisons for the period before the 75% 

grant was introduced in 1972, and the period when it was available. That 
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is, to test statistically for differences between the two samples of 

addresses and their owners, where improvements were carried out for the 

two periods between 1969 and 1971, and between 1972 and 1974. By 

restricting the analysis to the period 1969 to 1974, the effect of other 

local policy variables can be controlled, since grant conditions on 

reletting, grant types and allowable cost limits were uniform throughout 

the period. Reletting conditions were removed in 1969 but reintroduced 

again in 1974, and allowable cost limits were raised in 1969 but stayed 

the same until 1974. 

There are a range of policies which have been consistently applied 

throughout the study period (from 1964 onwards), affecting the whole inner 

city area. The approach to testing the effect of this third group of 

policy variables was inevitably different. It is not possible to compare 

addresses in an area affected by such a policy with a control group of 

addresses in an area unaffected by it, nor can comparisons be made between 

samples of addresses and their owners as when testing the impact of 

policies which have changed over time. The approach must therefore be to 

place greater primary reliance on direct questionning of landlords about 

the impact which this third group of policies had had on them. 

An example of this kind of policy is taken from the group of pol ~ oies 

related to shared dwellings. One hypothesis to be tested is that these 

policies have a direct effect on the kinds of properties which landlords 

acquire. A second is that the policies, through their impact on 

landlords' costs and revenues, affect their continued willingness to let. 

Inevitably, landlords will be affected by these powers about shared 

accommodation in different ways, in part determined by their investment 

motives, and in part by the way the local authority chooses to determine 

its policies in exercising these powers. A landlord looking for an annual 

rent income as the return on an investment may choose to purchase large 

Victorian or Edwardian property in the inner suburbs, in the west of the 

city, close the University and town centre, and convert such property into 

furnished bedsitters and flatlets. In the 1960s such property was 

relatively easy to acquire. The development will provide the landlord 

with a rent income, but his or her costs will to some extent be 

determined by the manner in which the council exercises its powers. S/he 
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may not apply for either planning permission or registration, and in so 

far as s/he does not, s/he will not face the costs of complying with 

conditions. If enforcement action is subsequently taken by the council, 

costs may then be incurred by the owner. 

Another landlord concerned, less with rent income but more with capital 

appreciation, may choose not to buy property to convert into flats and 

bedsitters. Rather, s/he may buy and improve a terraced house and let it 

furnished to a group of young unrelated persons, thus avoiding the nexus 

of HMO regulations and planning requirements. Moreover, in purchasing 

this type of property, and thus avoiding the cost of extensive conversions 

which might in other circumstances be required by the council, the 

landlord retains flexibility by keeping the property as a 'family house'. 

It is thus an asset which is easier to sell than an extensively converted 

HMO, if and where the owner wants to realise the increase in the value of 

the property. 

It is possible to test statistically for any differences in the kind of 

property owned by landlords with different financial motives, but the 

significance of local policies to 'capital gain' landlords' purchasing 

decisions can only be uncovered by asking landlords whether these were 

made in the light of their knowledge about local policies and their 

implications. 

The second hypothesis can be tested by looking for differences between 

landlords' willingness to let, controlling for landlords' financial 

motivations and the type of shared dwelling concerned. If this confirms 

that the 'bedsitter' landlords have a lower propensity to relet, it is 

necessary to probe deeper through direct questioning to find out whether 

this is because of the effects of local policies on their returns or 

because of other reasons. This means, therefore, that the methods used 

rely on the results of attitudinal and opinion questions. 

A landlord can be asked if s/he intends to sell or relet, should the 

letting or the whole address become vacant. If landlords say they are 

selling because of local policies, they can then be asked to say in what 

specific ways these policies have affected them. This might reveal that 

they had had to increase expenditure, and/or reduce the number of tenants 
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to comply with regulations or notices which have been served on them. 

Checks for consistency of response can be included by noting if they have 

previously relet after compliance with local policies, and why (and 

whether, for example, this is because they have experienced in the past, 

difficul ties in selling such properties to owner-occupiers who have to 

face the cost and problems of turning a converted property back into a 

family home). It is also possible to make a further check on consistency 

from the analysis of the results of the movers' survey. That is, to check 

whether a 'selling landlord' does eventually sell, or instead, relets when 

one of the sample tenancies or addresses becomes vacant. 

It is, however, possible to introduce some elements of control into the 

analysis, because not all HMOs were registered or had planning permission, 

and conditions in these properties do not necessarily come to the 

council's attention, especially when the occupants are students and young 

single people. Al though the tenants are 11 ving in 'illegal occupation' 

these properties tend not to come to the LA's notice unless a tenant 

complains about conditions, or applies, for example, for a rent allowance. 

There were, therefore, addresses in the sample owned by landlords where 

they had not had to fact the costs of complying with council HMO 

policies. Where, therefore, landlords have had to comply with the 

requirements of council policies they can be asked in what way, if any, 

they have been affected by this. The results can also be used to compare 

willingness to let, between addresses whose owners have had to comply, and 

those who have not, and also between those who have been affected by 

complying and those who have not. 

The results of these questions can also be used to test the hypothesis 

that the policies and regulations about shared accommodation affects 

owners' willingness to acquire additional properties. All owners can be 

asked if they have acquired property (other than by inheritance) for 

residential letting in the past five years. They can then be asked what 

factors they took into account when deciding what sort of property to buy, 

and in addition, asked directly if council policies had in any way had a 

bearing on this choice. Where the owner of an address had not bought any 

property at all the landlord can be asked whether this was as a result of 

any particular local authority policy. The results of these opinion 

questions can then be analysed by comparing the replies of owners of 
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addresses who have and have not had to comply with council policies in the 

past, including separately those who consider they have been affected 

because of this, from those who do not. In this way, both through direct 

questioning and through introducing an element of control, it is possible 

to isolate the impact which complying with council policy has had on 

owners' willingness to acquire additional property. 

The discussion above has deliberately concentrated on working through some 

examples of how the effects of the three policy types could be 

investigated. It is neither exhaustive of all the possible policies, nor 

of all the policy effects. Moreover, it has not referred to the entire 

range of non local authority policy variables which are important. 

Nevertheless, the methodology relying as it does to different degrees on 

control groups, comparison of sample means and proportions, and the 

results of structured questioning has made it possible to isolate the 

particular effect which local policies of different types have on 

landlords' decisions. 

Details of Ownership 

The aim of the 1980 survey of landlords was to interview owners of the 

addresses identified in the 1979 tenant survey in order to oolleot 

information about the individual sample properties they owned. 

Information was in fact collected for 482 addresses, in the course of 

interviews with 330 landlords (or their agents). 

During the oourse of the tenant survey, households were asked to provide 

information about the name and address of their landlord, or of their 

landlords' managing agent. Most did so. Of the 1,822 households 

interviewed only 4% refused and a further 3% knew the name of neither the 

landlord nor agent 73% gave their landlord's name and (but by no means 

in all cases) address and 20% gave details of the agent alone. In cases 

where only the landlord's name, but not address, was provided the tenant 

also gave details of the landlord's agent. 

Al though, therefore, at the end of the tenant survey, full information 

about the names and addresses of the owners of all 1,377 sample addresses 

was not obtained, there were only a small number of oases where it was not 
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possible to consider including the addresses in the landlord survey, at 

least in the first instance. These cases were, firstly, those addresses 

where no information at all had been provided by tenants - 81 in all. 

Secondly, those where the information provided was not specific enough to 

be used - a name with no address and no information about the identity, if 

any, of a managing agent. There were 44 addresses where such information 

provided by tenants was not usable. 

For the remaining 1,252 addresses, a file was built up for each landlord 

whose name and address had been provided by tenants, listing each sample 

address in his or her or company ownership, together with the sample area 

of each address and whether or not the address was a house in mul tiple 

occupation. Separate lists were compiled for each managing agent, listing 

all the addresses under their management, where either the agent alone had 

been identified by a tenant, or where a client's name (but not address) 

together with that of the agent had been identified. The managing agent 

was not always an agent who specialised in property management, since a 

number were accountants or solicitors who looked after clients' proper-

ties. 

In February 1980, every managing agent concerned was contacted, explaining 

the purposes of the landlord survey and asking if they would provide 

detailS of the names and addresses of their clients owning each of the 

sample properties under their management, so that clients could be 

contacted directly by the researcher to ask them to take part in the 

survey. 44 agents were involved in this exercise (most in fact managing 

only a few addresses). All but eight gave the details of ownership 

requested. Unfortunately, two of those who did not wish to divulge this 

information, were responsible for managing a sizeable proportion of the 

addresses concerned. This meant that information was not obtained for 158 

of the properties concerned. Altogether therefore, no full ownership 

details were obtained for 283, or 21% of the original 1,377 sample 

addresses. 

However, those agents who agreed to cooperate with the survey were very 

helpful indeed. From lists of addresses under their management, they 

provided the details needed of the name and address of the client owning 

each property on the list. In certain cases, agents requested that 
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interviews be conducted with them, and not with their clients. They did 

so, either because their client was elderly or unwell, or because they 

considered as managing agents that they, and not their clients, would have 

the information about, for example, improvements carried out to an 

address, that the survey was designed to collect. When interviews were 

conducted with agents on behalf of clients, it was made clear that, on 

questions of opinion, it was the owners' and not the agents' at ti tudes 

that were required. 

As a result of contacting agents, the ownership files were revised. 

Additional addresses were added to the files of some landlords whose names 

had already come up from tenant information, and new files of addresses 

were compiled for landlords identified for the first time, as a result of 

the data from their agents. Note was also made of those landlords where 

interviews were to be sought with their agents, for reasons given above. 

The Need to Sample Addresses for the Landlord Survey -

The aim of the landlord survey was to collect information from landlords 

(or their agents) about improvements carried out, and future letting 

policies towards each of the sample addresses they owned. It had, 

however, become clear by this stage, that it was not going to be pos3ible 

to achieve this objective in full, because it would be impracticable to 

interview every landlord about every sample address they owned. 

were three reasons for this. 

There 

First, the evidence from the pilot of the draft landlord questionnaire 

showed that, when a landlord was interviewed about three sample addresses

the interview took about an hour. It was concluded that this was the 

maximum feasible interview length. Thus, unless a substantial proportion 

of the questions included in the draft were cut out (and it was decided 

not to do this), it would be necessary to restrict to three, the maximum 

number of addresses involved in a landlord interview. Second, and because 

of this, where landlords owned more than three of the sample addresses it 

would be necessary to select a sample of three from the total in his or 

her ownership, and restrict the section of the interview devoted to 

address specific questions to these three addresses. It will be seen from 

Appendix Table 2.1 that although only 8% of landlords owned four or more 
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each of the sample addresses, they owned 35% of all the total sample 

addresses. Under the 'three maximum' rule adopted for interviews, it was 

possible therefore to interview the 44 owners involved about only 132 of 

the 378 sample addresses in their ownership. 

APPENDIX TABLE 2.1 

NUMBER OF SAMPLE ADDRESSES OWNED BY EACH LANDLORD IN 1980 

Number of 
Sample Addresses 

Owned by 
Each Landlord 

1 

2-3 

4 or more 

Total 
Number of 

Sample Addresses 

415 

301 

378 

1094 

37.9 

27.5 

34.6 

Total 
Number of 

415 72.2 

116 20.2 

44 7.6 

Third, it was anticipated that it would not be possible to interview 

agents about all the addresses belonging to all their clients, in cases 

where they had requested that they, the agent, be interviewed on behalf of 

their clients, and in cases where agents managed more than three sample 

addresses. The researcher was, therefore, faced with the uncertainty of 

gauging the number of interviews about addresses and clients it would be 

feasible to conduct with agents. It posed a serious problem where one or 

two agents had asked that any interviews about quite large numbers of 

addresses under their management be carried out with them. In all 24% of 

the total sample addresses, were covered by these requests, ranging from 

13% of addresses where the landlord owned only one sample address to 46% 

of addresses where the landlord had four or more sample addresses in 

different sample areas. It was not just, therefore, a question of the 

'three maximum' rule which would apply to the address of anyone client 

whose agent was interviewed, but the fact that, for many of the agents. 

several clients and therefore many more than three addresses in all were 
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invol ved. Indeed, in the case of one agent, even after the 'three 

maximum' cri terion had been applied to those clients with four or more 

addresses, there were 40 or so addresses in all owned by several clients 

for which the researcher was potentially seeking information from the 

agent. 

Moreover it was anticipated that there would be occasions when 

interviewers would be 're-routed' to agents by landlords. For example, in 

circumstances where the landlord was not able to provide all the 

information required, such as details of improvements carried out to an 

address in the past. In a number of cases, this anticipation was 

justified by subsequent events. 

That these problems did not present as formidable an obstacle as they 

might have done, owes a great deal to the willingness of agents to take 

part in the interview stage of the survey, (which bears witness to their 

interest in the survey's aims), and to the success of the fieldwork staff 

in engaging the interest and cooperation of agents. Indeed in many cases, 

agents were willing to make a series of appointments to take part in 

interviews. This allowed the fieldwork team to cover a much higher 

proportion of addresses selected for the sample and managed by agents, 

than would have been possible without this commitment. The researcher was 

therefore very much in the debt of those agents who provided help in this 

way. It would, however, have been unreasonable to stretch the goodwill 

extended by agents to an unrealistic extent. It was not possible, 

therefore, to achieve full coverage of all sample addresses managed by 

agents within the 'three maximum' rule. For many sample addresses owned 

by clients full coverage was achieved; for some no coverage was possible; 

and in other cases, only one or two addresses out of two, or three, were 

completed since it was considered more useful to have information about 

one or two addresses for several clients, rather than two or three 

addresses for fewer clients. 

Restratifioat1on of the Address Sample tor Survey of Landlords 

Having obtained as full information as was possible about the ownership of 

sample addresses, the next stage was to stratify the addresses to provide 

a basis for selecting a sample of addresses for interviews. Three strata 
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4PPFtf/O/cf 741lfL 2.2 - - T!:!/lI''l'stfT?1IFX SAM"PLE ADDRESSES BY SIZE OF LANDLORD BY SAM"PLE AREA BY PES"JflSE OF' LAUDu)RDS IXlI'UUa LAfmu)RD rNTrnVH~\( 

Sample Area 

Housing Action General Improvl'Jll en t Ex-Clearance Rest of the Houses in Multip1e 
Areas Areas Addresses Inner Ci ty Occupation S8JlIr1 e 

Number of addresses identified in tenant survey 215 245 295 482 140 I 

~~ber of addresses for which full LL details 162 218 229 383 102 

Addresses owned b,y landlord who owned I f.. f.. .'1 .,. 'f.. 
1 &ddress only in whole sample 49 (30.2) 59 (27 .1) . 64 (27.9) 1B6 (48.6) 57 (55.9) 
2 - 3 addresses in 1 sample area 14 (B.6) 39 (17 .9) 37 (16.2) 4B ( 12.5) 25 (21\. r,) 

2 - 3 Rdd resses in 2+ sample areas 25 (15.4) 25 ( 11.5) 22 (9. 6) 53 (15.8) 13 (1? 7) 
4+ addresses in 1 sBmple area 11 ,( 6.8) 28 ( 12.8) 29 (12.7) 34 (B.9) 0 (0.0) 
4.+ addresses in 2+ s!II1Iple areas ~ (3B.9) .Jl (30.7) ..11. (33.6) ...§l (16.2) ~ (6.9) 

Number of addresses in each eample area 162 218 229 383 102 
MaxiJDllIII posllible nUlllber of addresses about which LLe 

129 186 181 349 102 could be interviewed 

Addresses owned b,y landlord who did not respond 
in landlord interview I 'fc f.. 'fc .,. <f. 

1 address only in whole sample 23 (41.8) 36 (36.0) 33 (3B.4) 85 (53.8) 29 ( 63.0) 
2 - 3 addresses in 1 s!ll1lple area 0 (0.0) 1B (18.0) 13 ( 15.1) 9 (5.7) 12 (;>6.1) 
2 - 3 addresses in 2+ sample areas 1 ( 12.1) 11 ( 11 .0) 7 (8.1) 24 ( 15.2) 4 (8.7) 
4+ addresses in 1 s!ll1lple area 11 ( 20.0) 16 ( 16.0) 14 (16.) 24 ( 15·2) 0 (0.0) 
4+ addresses in 2+ smlple areas ...l! (25.5) ~ (19.0) -12 (22.1) .Jf ( 10. 1) -1. (2. ?) 

Number of addresses in each sBmple area 55 100 86 158 46 
Maximtn possible number of addresses about which LLe 

46 81 69 138 46 could be interviewed 

Addresses owned by landlord who did respond 
'fc 'fc 'f. tI in landlord interview I 'f. , 

1 address only in whole sample 26 (24.3) 23 (19·5) 31 ( 21.1) 101 (44.9) 2B ()o.o) 
2 - 3 addresses in 1 sample area 14 (13.1) 21 ( 11.B) 24 ( 16.8) 39 (11. 3) 13 (23.?) 
2 - 3 addresses in 2+ sample areas 18 (16.8) 14 (11.9) 15 (10.5) 29 ( 12.9) 9 ( 16.1) 
4+ addressee in 1 sBmple area 0 (0.0) 12 ( 10.2) 15 (10.5) 10 (4.4) 0 (0.0) 
4+ addresses in 2+ sample areas ~ (45.8) ...!§. (40.1) ~ (40.6) -Ai (20.5) ~ (10.7) 

Number of addresses in each sllDple area 101 118 143 225 56 
Maximum possible nuaber of addresses about which LLs 

I could be interviewed : 83 99 112 211 56 I 
NuDber of addresses in each sample area about which 70 80 94 183 55 LLe were interviewed 



were used to do this. First, the sample area of an address, that is, 

whether in an HAA, GIA etc. Second, whether an addresswas owned by a 

landlord owning just one, two or three or four or more sample addresses. 

Third, whether an address owned by a landlord owning one or more other 

addresses, was owned by someone whose sample addresses were all in one 

type of sample area, or in two or more different sample areas. For 

example, whether an address in an HAA was owned by someone who also owned 

one or more EXCL addresses. 

This third stratification factor was incorporated to identify the number 

of addresses in the sample owned by landlords with properties in several 

sample areas, and to work out the number of landlords who owned addresses 

in more than one sample area. Where landlords did own properties in 

different sample areas, these properties would have been the subject of 

different local authority policies. This provided, therefore, the 

opportunity in those circumstances where landlords held addresses in more 

than one area, of selecting addresses from two or more areas, in order to 

test for differences in attitudes by the same landlord to his or her 

properties, in relation to the different policy context of the properties. 

In fact only 67 of the 575 landlords owned addresses in more than one 

area, and in most cases they owned most of these in one area,with only one 

or two in another sample area. 

The results of this stratification exercise are shown in Appendix Table 

2.2. The first two rows of the table show, for each sample area, first 

the number of privately rented addresses identified during the tenant 

survey, and second, the number of addresses for which full ownership 

details were finally obtained. Overall ownership details were available 

for 79% of addresses, ranging from 73% for HMO addresses to 89% of GIA. 

The second set of rows in the table shows how the address sample for each 

sample area was restratified. Appendix Table 2.3 shows the results for 

the sample as a whole. 38% of all the addresses in the sample were owned 

by a landlord who owned only one sample address, such owners accounting 

for 12% of all landlords. 28S of addresses were owned by landlords with 

2-3 sample addresses, including 13% whose owners had addresses in more 

than one area. They comprised 20% of all landlords. Finally 34% were 
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owned by the 8% of all landlords who had properties of four or more sample 

addresses, including 25% of all addresses which were held by owners with 

properties in more than one sample area. 

As Appendix Table 2.2 shows, there were variations between sample areas. 

In particular, a lower proportion of addresses in HAA, GIA," and EXCL were 

owned by landlords with just one of the total sample addresses. Thus 46%, 

43% and 46% respectively in each of the latter areas were owned by 

landlords who had four or more of all tenant sample addresses, compared 

with 25% in RIC and 7% in HMO. Although most of the properties owned by 

landlords with four or more were held by owners with properties in several 

sample areas ,most of their properties were in fact in only one of the 

areas. The differences between sample areas was expected to arise because 

of the sample design incorporated in the tenant survey. All private 

rental addresses in HAA, GIA and EXCL were included, but only one in 

eleven in RIC. Consequently where a landlord owned a block of eleven 

properties in an HAA, all these were included, but where another landlord, 

APPENDIX TABLE 2.3 

TENANT SURVEY ADDRESSES BY SIZE OF LANDLORD 

Address owned by Landlord 
who owned 

1 address only in whole area 

2-3 addresses in 1 sample area only 

2-3 addresses in 2+ sample areas 

4+ addresses in 1 sample area only 

4+ addresses in 2+ sample areas 

Number of 
Addresses 

% 

415 37.9 

163 14.9 

138 12.6 

102 9.3 

276 25.2 

1094 

18 

Number of 
Landlords 

% 

415 72.2 

37 13.4 

39 6.8 

16 2.8 

28 4.8 

575 



or the same land lord, owned a similar block in RIC only one of these 

addresses was included. Information about the total number of private 

rented addresses owned will be found in Chapter 4. 

It was concluded that a sample of 500 addresses and interviews with the 

owners of all these addresses would provide an adequately sized sample for 

the purpose of the study, provided that, at the same time, there were 

sufficient addresses in each of the sample areas. An initial sample was 

drawn therefore of 50% of all the addresses owned by landlords with just 

one sample address; all of the addresses owned by landlords with 2-3 

sample addresses; three addresses selected at random from those owning 

four or more addresses in just one sample area; and three addresses from 

those owning four or more addresses in different sample areas, selected to 

ensure inclusion of addresses in at least two of the sample areas. 640 

addresses in all were drawn in the sample and allowing for non response it 

was hoped that interviews would be achieved with the owners of 500 

addresses. Some 61 of these addresses were owned by 25 landlords beyond 

reasonable travelling distance of Sheffield. Consequently they were sent 

a postal questionnaire from which, despite reminders, a response from only 

10 landlords was obtained, owning 12 addresses. 

Non response to the survey is discussed in detail below. However, it 

became clear, in the early stages of the survey, that non response was 

going to be higher than allowed for when initially drawing the sample. 

This was both because of a higher non response than allowed for amongst 

owners with just one address, and because of the difficulties of achieving 

interviews about all sampled addresses with agents, for the reasons 

discussed above. The maximum number of addresses owned by landlords with 

more than one sample address, given the 'three maximum' rule had already 

been drawn. Consequently, a decision was taken to include all addresses 

owned by landlords with just one sample address. As will be seen later 

some 941 addresses were finally drawn and at tempts made to interview all 

the landlords or agents of these addresses to collect from them specific 

information about these 941 addresses. 
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Fieldwork 

The questionnaire to be used in the field was finalised in March 1980. 

Fieldwork staff were recruited during February and nine interviewers were 

selected after interviews and aptitude tests. All fieldworkers were 

graduates, at the time unemployed, or housewives. Training took place at 

the end of February and fieldwork lasted from March to May. 

Let ters were sent to landlords or their agents in advance of fieldwork 

explaining the purpose of the survey. All landlords or agents in 

Sheffield, the rest of South Yorkshire, Nottinghamshire and Derbyshire 

were contacted for personal interviews. Only those living outside this 

area were sent postal questionnaires. 

Response 

As a result of increasing the sample addresses to include all addresses 

for which ownership details had been obtained (subject to the 'maximum 

three' rule), interviews were achieved for approximately the required 

sample of addresses. In fact information from landlords was gathered for 

482 of -the sample addresses and this involved interviews with 330 

landlords or their agents. Of these 482 addresses, 10 were in HAA, 80 in 

GIA, 94 in EXCL, 183 in RIC and 55 in HMO. It should be pointed out, 

however, that information was obtained for more than 55 HMOs, since many 

of the 183 RIC addresses were HMO addresses. 

Consequently, the survey enabled the researcher to gather a substantial 

amount of detailed address specific information connected with improvement 

and letting policies and the effect of local authority policies on 482 

private rented addresses, as well as a good deal of background information 

about the owners of these 482 addresses. 

The 482 addresses represent a response rate, as far as addresses are 

concerned, of 44~ of the tenant survey private rented addresses for which 

there were ownership details. It must, however, be reiterated that it 

would not have been possible to have collected address specific 

information for all the l,094 tenant survey addresses whose owners were 

identified, because of the 'three maximum' rule already discussed. 

Appendix Table 2.2 lists, for each sample area, the maximum number of 
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addresses about which landlords could have been interviewed on the basis 

of this rule. For example, although full ownership details were available 

for 162 HAA addresses the maximum possible survey coverage was 129 of 

these. Ignoring for the moment the difficul ties of interviewing agents 

about all the addresses sampled for the landlord survey under their 

management, it would at the most have been possible with no non response 

to have achieved coverage of 947 addresses. On this basis the 482 

addresses represent s a response rate of 51%. 

This would be regarded as disappointingly low, were it not for two 

important factors which must be taken into account in assessing the 

response. Before ·these are discussed,however, it should be stressed that 

fieldwork staff often went to considerable lengths to get in touch with 

landlords, and to engage their interest in the survey. There are many 

examples on the interviewers' 'call records', of a dozen or more attempts 

to contact a landlord, both successfully and otherwise. 

The two factors which should be borne in mind in interpreting this 

response are, firstly, the inherent problem of achieving full coverage of 

sampled addresses when interviewing agents, and, secondly, the level of 

response amongst the larger landlords. 

The first factor has been discussed in detail alre ady. It should merely 

be noted that 254 of the addresses sampled for the landlord study 

involved agents. Considerable success was achieved in obtaining address 

specific information for these addresses from interviews with the agents 

(112 addresses were covered in this way), but it simply was not feasible, 

for the reasons already described, to have expected to have achieved full 

coverage. The scale of the shortfall can be gauged from the last series 

of rows in Appendix Table 2.2 It will be seen, for example, that 107 

addresses were owned by landlords who were interviewed and who owned 

properties in HAA. Due to the 'three maximum' rule only 83 of these 

addresses were selected for interview. The fact that interviews were 

obtained for only 70 of these addresses, arises from the fact that in the 

case of 13 addresses it was not possible to complete a full interview with 

an agent about all the HAA addresses under his management, owned by 

clients with HAA properties. Had it been possible in all cases the total 

sample from all sample areas would have been 561 not 482, the non-response 
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element therefore includes 79 addresses, where agents were understandably 

unable to complete an interview for all the addresses owned by a client, 

whose addresses were included in the achieved sample (and some limited 

postal response at address level from one or two landlords). 

The second factor to be considered in the interpretation of non-response 

is the fact that, although address specific information was finally 

achieved for only 482 addresses, these addresses were owned by landlords 

who, taking all the other sample addresses they owned into account, owned 

649 or 59% of the sample addresses for which there were full ownership 

details. Al though, because of the sampling rules adopted for addresses 

owned by the landlords with four or more sample addresses, detailed 

address specific information was not collected for all these addresses, 

the survey has incorporated the opinions and attitudes of the owners of 

59% of private rented addresses. 

Thus, although at address level the survey has achieved a response of only 

44% it has achieved coverage of the owners of 59% of addresses. The 

reasons for the difference are two fold. First, because of the 'maximum 

three' rule and the inherent partial non-response for addresses managed by 

agents. Thus, although up to three of larger landlords' addresses were 

included, and some of the (maximum of three) addresses owned by agents' 

clients were included in the survey, many addresses were not, inevitably, 

the subject of an interview. 

There was a higher response amongst larger landlords. Appendix Table 2.2 

shows, for example that 39% of all HAA addresses were owned by landlords 

who owned four or more addresses in two or more sample areas. It also 

shows that 46% of the HAA addresses owned by landlords who took part in 

the survey belonged to landlords who owned four or more addresses in two 

or more sample areas. Appendix Table 2.4 shows the proportion of sample 

addresses in each sample area, owned by landlords of different sizes who 

took part in an interview. It will be seen that 50% of all the sample 

addresses which belonged to those who owned just one sample address, 

belong to landlords who took part in an interview. However, 65% of all 

the sample addresses belonging to those owning both 2-3 and four or more 

sample addresses, were owned by those who took part in an interview. 
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APPENDIX TABLE 2.4 

PROPORTION OF ALL SAMPLE ADDRESSES z BY LANDLORD SIZE 
BELONGING TO LANDLORDS WHO TOOK PART IN AN INTERVIEW 

Sample Area 
Addresses Owned by All 
Landlord who Owned: HAA GIA EXCL RIC HMO Addresses 

1 address only in 53% 39% 48% 54% 49% 50% 
whole sample 

2-3 addresses in 82% 55% 66% 67% 58% 65% 
whole sample 

4 or more addresses 66% 63% 69% 58% 86% 65% 
in whole sample 

What, however, were the reasons for non-response'? Of the 245 landlords 

who did not take part in the survey. 27% were not contacted at all, 

despite the fact that interviewers often made more than four attempts to 

contact them. It should also be noted however, that as many as 46% o~ the 

landlords not taking part in the survey, refused to do so. They represent 

112 or 19% of the 575 landlords who were contacted (either personally or 

through their agents). The reasons given were varied but can be grouped 

into four types. Firstly, there were those who said they were not 

'typical'. Many of these were landlords owning just one sample address 

and who claimed that, as they owned only one or a few properties, they 

were not typical of landlords and did not see any point in taking part; 

especially, a number said, as they intended to sell their property or 

peroperties as soon as possible. Despite interviewers' assurances to the 

contrary - in other words that they were, indeed, typical of landlords -

and that it was important to the success of the survey that as many took 

part as possible, they said they could not see the point in giving an 

interview and were not interested. 

Secondly, there were those landlords who were antagonistic to the survey. 

Interviewers recorded comments which embraced concerns about 

confidentiality of the information which was being collected, antipathy to 
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the concept of social surveys in general, and a dislike of a survey of 

landlords in particular which, they felt, was an intrusion into a private 

business matter: 'What I do is my business'. 

Thirdly, were landlords who considered the survey was a 'complete waste of 

time'. In many cases these landlords expressed sympathy with the research 

objectives but stated, often with some force, that 'the Government knows 

all about our problems, what's the point in finding out something they 

already know, they've never done anything about it in the past and they 

won't do anything now'. 

Fourthly, were those who were just too busy to take part. Interviewers' 

'call records' contain notes illustrating this point - abandoned or missed 

interviews which had been arranged, notes about times to ring up and find 

when the landlord would next be at home, and notes to indicate that t he 

owner was 'far too busy with other things at the moment'. 8% of landlords 

were either away, or too ill, or too old to take part. In some of the 

latter cases, such initial responses later led to a 'phone call to the 

office from a relative (who often proved to be responsible for the 

management of the property on behalf of an elderly relative) offering to 

see an interviewer. 4% said that they no longer owned the address and did 

not know who the new owner was. There were other cases where this 

happened, and because the new owners' name was given to an interviewer, it 

was possible to conduct an interview with them. In 9% of cases the 

address proved to be the wrong one. Usually this arose when the Post 

Office returned the original letter sent out in advance of fieldwork. 

Finally, it was not possible to interview 5% of landlords in circumstances 

where the managing agent was, understandably, unable to conduct further 

interviews on behalf of several clients. 

Having dealt with the reasons why landlords did not take part in the 

survey, and considered at some length the reasons given by those who 

refused to do so, the extent of cooperation given by those who took part 

should also be emphasized. The help rendered by agents has already been 

discussed. The extent to which landlords gave a lot of help must also be 

mentioned. In many cases landlords said that they were extremely 

interested in the survey and were very willing to cooperate. Many went to 

considerable trouble to consult records in the course of interviews, on 
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matters like the cost of improvements. Many went into a good deal of 

detail on questions which they were asked and although interview time was 

not coded up, office records show that some of the fieldworkers were 

spending two, and in one or two cases, three hours with a landlord. 

Presentation of Results; Grossing up of Results 

Many of the results of the survey are presented in terms of addresses 

rather than of landlords. Thus, for example, information about 

improvements is presented in terms of the proportion of the 482 sample 

addresses, which have been improved by their owners, rather than in terms 

of the proportion of landlords who have carried out improvements to 

properties in their ownership. The results of the questions which were 

not specific to sample addresses are similarly presented. So, for 

example, information about the kind of policy changes landlords wanted to 

see, is presented in terms of the proportion of the 482 sample addresses

which were owned by landlords wanting, for example, to see changes to 

local authority policies. By presenting the results in this way it is 

possible to identify the proportion of addresses which were owned by 

landlords taking certain decisions (such as willingness to improve or 

intending to sell) holding particular attitudes and opinions about 

policies. 

There is, however, a risk in presenting the information only in terms of 

the proportions of the 482 addresses. It has already been noted that a 

grea ter proportion of landlords wi th more than one sample property were 

interviewed compared with those who owned only one sample address. 

However, because of the 'maximum three' rule, and because of the 

difficulties of achieving interviews about all two or three addresses of a 

larger landlord when an agent was interviewed, information about all the 

sample addresses belonging to larger landlords was not collected. 

Consequently, although larger landlords are represented to a greater 

extent than smaller landlords, the sample £roperties owned by the larger 

landlords are underrepresented amongst the 482 addresses for which address 

specific information was obtained. Appendix Table 2.5 shows this very 

clearly. Thus. 35% of all addresses for which there was full ownership 

details belong to landlords who owned four or more sample addresses. 

However, because these landlords were more likely to have taken part in 
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APPENDIX TABLE 2.5 
ADDRESSES BY LANDLORD SIZE FOR ENTIRE SAMPLE, FOR LANDLORDS WHO WERE INTERVIEWED, 

AND FOR WHICH ADDRESS SPECIFIC INFORMATION WAS COLLECTED 

Addresses owned by 
landlords who owned: 

1 address only in 
whole sample 

2-3 addresses in 
whole sample 

4 or more addresses 
in whole sample 

TOTAL ADDRESSES 

Total addresses 
on 

ownership files 

% 

31.9 

21.5 

34.6 

1094 

Total addresses 
Total addresses for which 

owned by address specific 
landlords who information obtained 

were interviewed during interview 

% % 

32.2 45.2 

30.2 38.6 

31.5 16.2 

649 482 



the survey, they owned 37% of all the addresses belonging to landlords who 

did take part in the survey. But because they owned more than three 

addresses, interviews could be conducted about only a small proportion of 

the addresses in their ownership. Consequently only 16% of the 482 

addresses for which address specific information was collected were owned 

by these larger landlords, although they owned 35% of all sample ad

dresses. It will be seen, therefore, from the final column of Appendix 

Table 2.5, that addresses beloriging to those owning just one, and, in 

particular 2-3, are over-represented in the sample of 482 addresses. 

The risk of presenting results simply in terms of the 482 addresses arises 

when the results are related to the size of a landlord's ownership. When 

this occurs, any results expressed in terms of the sample of 482 ad

dresses, will not be representative of the private rented sector at large, 

from which the sample was drawn, because it will over-represent the 

findings in respect of addresses owned by small landlords and 

under-represent the findings in respect of addresses owned by large 

landlords. So that, for example, if addresses owned by larger landlords 

were more likely to be improved, and if such landlords were more likely to 

be looking for changes to local authority poliCies, these findings will 

not be proportionately represented amongst the 482 in the true proportion 

that they would be found in the population. There was a real danger, 

therefore, that reliance, on the 482 addresses would provide a distorted 

picture. 

This danger was avoided by a grossing up procedure which weighted the 

resul ts. The procedure adopted was to gross up the results for each 

address, by the reciprocal of the sampling fraction for the strata from 

which the address was taken, for each sample area. For example, only 

twelve of the seventy addresses for which interview data from landlords 

was collected amongst HAA addresses were owned by landlords owning four or 

more sample addresses. Al together such landlords owned 74 addresses in 

HAA. This represented a sample of 16.2% of such addresses. When grossing 

up, therefore, the findings for HAA addresses belonging to landlords of 

this size were weighted by 6.17. The full weights are shown in Appendix 

Table 2.6 and when applied to the results for all sample areas, yield a 

total grossed up sample of 1,122 addresses, with the addresses belonging 
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to landlords of different sizes represented in the correct proportions, on 

the assumption that the addresses and the landlords included in the survey 

are representative of the wider population. 

APPENDIX TABLE 2.6 

WEIGHTS USED IN GROSSING UP RESULTS OF 1980 LANDLORD SURVEY 

Addresses owned by 
landlords who owned: HAA GAI EXCL RIC HMO 

1 address only in whole sample 1.88 2.57 1.83 1.81 1.18 

2-3 addresses in whole sample 1.30 1.78 1.64 1.58 1.13 

4 or more addresses in whole 
sample 6.11 3.65 5.05 . 6.86 2.33 

The grossing up procedure did not, however, incorporate a factor to take 

into account the differential sampling fractions used for each sample area 

when selecting addresses for the tenant survey. Consequently, when 

results are expressed for the total of all addresses, undifferentiated by 

sample area, addresses from RIC are under-represented in relation to their 

true proportion of inner city addresses. However, results are presented 

in each chapter for each sample area and discussion highlights the nature 

of differences which exist between areas. Checks on the results of 

analyses for the weighted total of all addresses have confirmed that no 

distortion occurs in the results from the fact that the tenant survey 

sampling fractions have not been incorporated in the grossing up 

procedure. 
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APPENDIX 3 

METHODS USED IN 1985 FeLLOW UP SURVEY OF 1979 PAHEL ADDRESSES 

IN INNER SHEFFIELD AND THE 1985-86 SURVEY OF LANDLORDS 

1985 Survey of 1979 Panel Addresses: Introduction and Sample Frame 

The purpose of this survey was to call back at all the private rented 

addresses identified in the earlier survey carried out in inner Sheffield. 

As explained in Chapter 12 HMOs'were excluded from this resurvey, so it 

was really a recall at addresses which were occupied by a single household 

in 1979, both those let furnished as well as those let unfurnished. The 

intention of the survey was to find out what changes had occurred in the 

six years afterwards. In particular, to find out at how many addresses 

there had been a change in occupancy. and whether these had led to sales or 

relets by landlords; to find out how much improvement and repair work had 

been done since 1979; to find out what change had occurred to the 

condition of the property, repeating the 1979 external condition survey; 

what sorts of people had moved in to private renting and the kind of 

agreement they had with their landlord; what rents tenants were paying in 

1985 compared with 1979 (which inter alia, could be related to information 

gained from the resurvey abo~t capital values,both vacant possession and 

sitting tenant prices); and also to see how many tenants had had a change 

in landlord. Finally, an important objective was to collect the name and 

address of the current landlord/agent of private rented addresses as a 

basis for the subsequent resurvey of landlords. 

It will be remembered that in order to ensure that a representative sample 

of privately rented housing was obtained, the 1979 survey was a "sieve" 

survey. First, a sample of private sector residentially rated 

hereditaments was drawn (omitting those scheduled for clearance). Then 

the private rented ones were identified by doorstep contact, enabling the 

elimination of addresses belonging to owner occupiers, housing association 

and institutional landlords such as the University and the Health 

Authority. It was also a sample which had been stratified by "policy 

area". Disproportionate samples were taken from each area in order to get 

adequate sample numbers for comparison purposes - important because the 



1979 survey was the basis for a study of the impact of local policies on 

private landlords. In particular, improvement areas were over represented 

in the sample, by comparison with the "rest of the inner city". 

In 1979 there were four sample areas (apart from the special HMO sample -

of no relevance to the current survey). 

1. Housing Action Areas (HAAs) declared up to 1979 - all these addresses 

had been removed in 1975/76 from the local authority's provison~slum 

clearance programme. 

2. Ex clearance areas - addresses also removed from intended clearance at 

the same time as the addresses included in the HAAs, thus constituting 

a comparable "control group" in relation to the HAAs. 

3. General Improvement Areas - declared f:o~ 1972 onwards in Sheffield. 

4. The rest of the inner city which in "population terms" dominated. 

In 1985,' a fifth sample area was devised, because many of the "ex 

clearance addresses" (the HAA "queue") had by then been included in 

further HAA declarations since 1979, together with some "rest of the inner 

ci ty" addresses. Thus, this new sample area was largely drawn by 

splitting the 1979 ex-clearance one into two, comprising those that had 

been included in new HAAs and those that, by 1985, had not. 

The sample frame for this follow up, was the list of sample addresses let 

in 1979 to a single household. In other words, HMOs were excluded. As 

the discussion in Part 4 of the thesis has shown, definitions of HMOs 

have often been a "grey area". Under some definitions, (particularly in 

respect of town and country planning legislation), a furnished house let 

to a group of students, sharing the house, and living as one household 

would not (now) be counted as a HMO, but under others, (particularly the 

IEHO's definitions), it would. For the purposes of the 1985 follow up, 

houses let in this way i.e. let furnished to a group of people living as 

one household (using the 1977 NDHS - and, subsequently, 1981 census 

definition), were included. All other HMOs were excluded, for the reasons 

explained in Chapter 12. 
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The records of the 1979 panel were retrieved to distinguish those which 

were HMOs from those which were not. The addresses concerned were batched 

up into 25 areas for fieldworkers (see below). Interviewers were not 

given any information about an address's 1979 status - only the postal 

address and the 1979 sample number. When interviews were completed 

relevant data from the 1979 record about each address was attached to the 

1985 record of the address to enable comparisons over time (e.g. about 

rent) to be made. 

It should be stressed that the confidentiality of all the interview data 

has been respected. No information enabling individuals to be identified 

has ever been held on computer file. Questionnaires have always been held 

in secure locked steel framed cabinets and were shredded once the computer 

records had been validated. The computer records of the 1979 and 1985 

samples contain only a sample number as a unique identifier. The postal 

addresses which corresponds to these numbers are held separately (not in 

machine readable format), and have been kept in a secure way in case a 

further follow up of the panel is undertaken. 

1985 Survey Management and Response 
A 100 per cent call back at all the 1,068 addresses rented by single 

households in 1979 from private landlords were attempted. Following 

questionnaire design and piloting, the survey commenced at the end of May 

1985 • Twenty-five experienced interviewers were employed for the 

interviews, together with one additional interviewer doing fieldwork 

checks. A two day training programme included training in the use of the 

external condition schedule. The survey was concluded within a month with 

some non-response follow up work going on in to the subsequent month. In 

addition 4 houses were chosen at random from each interviewer's quota and 

the house condition survey was repeated by the researcher as a check on 

interviewer accuracy and variability. There was no statistically 

significant difference in the interviewers' assessment and the research 

team's assessment of the 100 houses. June was occupied by fieldwork 

control work; July with checking and coding questionnaires (and 

preliminary work on the landlord survey); August with punching. 
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AppendiK Table 3.1 shows that the survey had a good response. Eighty-six 

per cent of the 1979 addresses were still occupied. Interestingly, the 

vacancy rate in 1979 private rented addresses is higher in the special 

areas than in the rest of the inner city, where it is as low as 5 per 

cent. The vacancy rate was particularly high in new HAAs and in 

ex-clearance areas, reflecting the degree of renovation activity going on 

in both areas, where active decanting of public sector addresses had been 

occurring prior to improvement. 

A high response rate (86 per cent) was achieved at occupied addresses, 

enabling successful interviews with 642 households at 589 private rented 

sector addresses (i.e. some houses became HMOs), 173 owner occupied ones, 

and at 29 by then belonging to housing associations and City Council. From 

the non-response follow up it can be estimated that the tenure of these 

latter addresses, is very similar to the tenure of the addresses where 

interviews were carried out. There was, therefore, no bias in the results 

in respect of the tenure of addresses. Final checking of the 1985 

questionnaires revealed that 8 houses, which had been identified as 

occupied by one household in 1979, had been incorrectly included in the 

1985 follow up - they had in fact been HMOs in 1979 - mainly by virtue of 

having resident landlords. They are omitted from the analysis in Part 3 

of the thesis. 

1985-86 Survey of Landlords: Design and Management 

As with the 1980 landlord survey, which was linked directly to the 1979 

tenant survey, the survey of landlords in 1985-86 was directly linked to 

the follow up survey of the 1979 sa~ple still in the private rented sector 

in 1985 In particular, information about landlords' policies for each 

of the sample addresses in their ownership was required, as well as their 

policies and opinions 1n general. 

Each of the private rented tenants interviewed in 1985 was asked to 

provide the name and address of their landlord - or the agent. Including 

totally unusable replies (like "Mr Smith, England") as part of the 

non-response, the names and addresses of the landlords of 92 per cent of 

the total sample of 581 addresses was obtained, with almost no variation 

between the five sample areas old HAAs, new HAAs, GIAs, addresses in 
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APPENDIX TABLE 3.1: 1979 PRIVATE RENTED HOUSING: 1985 RESURVEY 

SAMPLE AREAS 
HAAs GIAs EX- HAAs REST OF TOTAL 
DECLARED CLEARANCE DECL'D INNER 
UP TO '79 1975/76 SINCE '80 CITY 
No. % No. % No. 'f, No. 'f, No. % No. % 

ALL SAMPLE ADDRESS: 
Vacant 15 ( 9) 21 ( 8) 11 (10 ) 31 (15) 17 ( 5) 95 ( 9) 
Demolished 8 ( 5) 4 ( 1) 18 ( 9) 19 ( 6) 49 ( 4) 
Non-residential etc 3 ( 2) 1 «1) 1 «1) 4 (1) 9 ( 1) 
Occupied 140 (84) 244 (90) ~ (90) 160 (76) 277 (87) ~ (86) 

TOTAL addresses 166 270 105 210 317 1068 

OCCUPIED ADDRESSES: 
Refusal 10 ( 7) 13 ( 5) 8 ( 9) 15 ( 9) 22 ( 8) 68 (7) 

Non-contact 18 (13) 14 ( 6) 3 ( 3) 8 ( 5) 13 ( 5) 56 ( 6) 
Successful contact 112 (80) 217 (89 ) ~ (88) 137 (86) 242 (87) -.TI.! (86) 

TOTAL occupied 140 244 94 160 277 915 

CONTACT ADDRESSES INTERVIEWED 
Property still 
privately rented 92 (82) 165 (76) 63 (77) 95 (69' 174 (72) 589 (75) 
(Total PRS~ Hseholds)* ( 101) (173 ) (74) (l05 ) (189) (642) 
Owner occupied 19 ( 17) 41 (19) 15 (18) 35 (26) 63 (26) 173 (22) 
Now HA or council 1 ( 1) 11 ( 5) -2 ( 5) _7 ( 5) 5 ( 2) ~ ( 3) 

112 217 83 137 242 791 

Notes 

*NB A number of addresses have become HMOs since 1979. 

~ (PRS = Private Rented Sector) 



areas removed from the slum clearance programme and the rest of the inner 

city. In the end (see below) the names and most of the addresses of 305 

landlords owning 534 properties were identified. 

Two problems had to be addressed in carrying out the survey, both of which 

had been confronted in designing and carrying out the 1980 landlord 

survey. 

First, for nearly a third of the addresses, only the name of the agent had 

been given. To identify the owners, the agents were asked to provide the 

names and addresses of their clients. The Register of Fair Rents was also 

inspected. In almost all cases the managing agents were very helpful in 

giving the information needed, but a number asked that they be interviewed 

about their clients and their properties, rather than their clients 

themselves. In most cases the number of clients and properties involved 

with each agent was small and questionnaires were completed for all the 

sample properties under the management of these agents. However in one or 

two cases, the agents managed a score or more of sample properties. It 

was clearly going to be impossible to interview them about all of these 

properties, without an unrealistic commitment of time - and patience - on 

the agents' part. 

The second problem was that a significant proportion of the sample was 

owned by landlords with more than one sample address. Indeed, only 43 per 

cent of them had landlords who owned only one sample address - though a 

further 19 per cent had landlords owning only two of them in all. On the 

other hand 24 per cent had owners with 10 or more sample addresses - and 

only 10 landlords were involved. On the basis of the pilot questionnaire, 

it was concluded that where a landlord owned up to three sample addresses, 

the landlord could be interviewed about all these addresses. This covered 

67 per cent of the sample addresses and 94 per cent of the landlords. But 

as far as the remaining addresses were concerned, interviews - so far as 

the sample addresses were concerned - were restricted, as in 1980, to a 

maximum of three addresses per landlord (chosen at random from each 

landlord's "portfolio"). Thus, 6 per cent of the landlords owned 33 per 

cent of all the addresses but information on their policies about these 

addresses was obtained only in respect of 31 per cent of these, i.e. 10 

per cent of the total. 

6 



As a result of adopting this constraint there was a target of interviewing 

the 305 identified owners about 401 of their addresses - hoping that as 

high a response as possible from the large managing agents could be 

achieved. 401 addresses was the maximum under the "up to three per 

landlord rule" and assumed that agents would cooperate. 

The questionnaire was piloted in October 1985 and was modified in a number 

of respects, especially in relation to the questions on returns. The 

pilot had asked landlords to be explicit about the returns they wanted, in 

terms of actual rates of return, but landlords found it difficult to 

answer these questions. The final questionnaire adopted will be found in 

the complete set of all the questionnaires used in 1985-86 in Appendix 5. 

Ten experienced fieldwork staff were recruited. The survey started in 

early November but took longer to complete than had been anticipated. This 

was partly because the timetable meant that the survey was still underway 

as Christmas approached and, as a consequence, fieldwork ceased for 

nearly a month, but it was also because the task of following up leads to 

find landlords who had 'gone away' proved more time consuming than had 

been allowed for. A lot of time was also taken up when landlords passed 

interviewers' on to their agents (including accountants and solicitors), 

to check details, or to do all or most of the interview. And one 

interviewer was taken ill. It was not until the end of February 1986 that 

the survey had been concluded. Checking, coding and punching were 

completed in March. 

In the end, the effort to achieve as high a response as possible was 

justified. Information about the opinions and policies of 215 landlords 

was obtained, along with information on their specific policies for 273 

sample properties. After deducting from the sample, 24 owners (and their 

addresses) who were untraceable - either because they were deceased or 

their successors unknown or because they had moved from their addresses 

and simply t gone away', the response rate is 76 per cent as far as 

landlords are concerned and 74 per cent as far as target sample addresses 

are concerned. The response rate is similar for all sizes of landlords, 

although the properties owned by large landlords are under-represented in 

this sample because of the self-imposed restriction to interview them 

about a maximum of three properties. Thus whilst landlords with ten or 

7 



more of the total 1985 sample owned 24 per cent of the total, they owned 

only 9 per cent of the sample for which there was address specific 

information from the landlord interviews. If this distorts the results 

(because of differences in opinions or policies according to landlord 

size) they have been weighted by the method adopted in 1980 i.e. the 

reciprocal of the sampling fraction of addresses according to whether the 

landlord owned 1, 2, 3 or 4 or more sample addresses. 

A factor which was important to the satisfactory response rate was the 

co-operation of the agents. Where they had few of the sample properties 

and where they themselves were interviewed, interviews were gi ven in 

respect of all properties they managed. But it 'was impossible to ask the 

larger agents to answer questions about a score or more properties. These 

agents readily co-operated in giving interviews for a sample of properties 

for a number of clients, and for the rest they filled in a self 

completion questionnaire for all the rest of the sample under their 

management 

Finally it should be noted that a short postal questionnaire was sent to 

landlords living well beyond Sheffield - and also to landlords with whom 

interviewers found contact difficult. 

As a result of using the shorter self completion and postal questionnaire 

for these 60 cases, the final data set has ' missing' information in 

respect of the attitudinal questions omitted from the shorter schedules 

used. 

8 



APPENDIX 4 QUESTIONNAIRES USED IN 1919-1981 SURVEY 

Appendix 4(ai) Survey of Private Renting Households 1919-
Address Eligibility Record 

(aii) Record of Accommodation Units in Eligible Addresses 

(aiii) External Condition of Eligible Address 

(aiv) Household Interview 

Appendix 4(bi) Landlord Interviews 
Ownership Details and Interview Call Record 

(bii) Address Schedule 

(biii) Personal Schedule 

(biv) Postal Questionnaire 

Appendix 4(ci) Interviews with 'Movers Out' 
Contact Details and Interviewer Call Record 

(cii) Household Interview Schedule 

(ciii) Postal Questionnaire 

Appendix 4(di) Interviews with 'Movers In' 
Interview Call Record 

(dii) Household Interview Schedule 



SCER 

~299 Western Bank 
sneffield S10 2UD· 

I'Ippendix ~ (aU 

c .................. '";""""',- .'--:"L-••• ~ 

SURVEY OF PFlIVATELY RENTING HOUSJItQLDS 19191 AllDRESS ELIOnHLITY RroORD 

• 

Sample Addreess 

1st call 

2nd o~l1 

Jrr1 call 

4th call 

Ca.tMF.NTS 

Data 'l)pe 

Sample lssue No. 
Interyiewer No. 

0 
F l1'.!re<iitarner.t Code 
li' 
1 Ratea.ble ValuE'! 
C 

J. !'DPE~);) CA1.L t{~ORD _.M 
"Day J)a t e 'l'im e E Area Status Code 

C Pclh!lg District CClde 
0 
D 

Wnrd Code 

F: Registered HMO 

No. of hOUilehold 
in terviewA 

. No. of naIl s made 
.... -.. 

Address i B Whole house I Flat - eonvortod 
- purpose buil t 

- over c omm ercirll L-. premises 
Other (Specify) 

ALL ourruOftf€ 
CODE ONJ~Y OF GODES 1 - 29 
ess occupi ad 

ADDFiESS C 

RING ONE 

.Addr 

Addr 

Addr 

No t 

'lbta 

Addr 

Non
InBt 
Othe 

- No oontact 

esa un~or;tApi.ed 
esa boarded up 
race of address 

1 refusal (give reasons) 
eas demolished 

reElidential add}'eSB 
itution 
r (SP'!O if)) 

CARD 1 

(1-7) 

1 

• • 0 • 
0 · 

( 8-26) 

• • 0 · • • • 

• • • 

• 0 

• 0 • 
• • 

• 

( 27-29) 

0 • 

0 

... 
( 36) .' 

1 
? 

3 

.1 

5 

(31) 

1 

2 

3 
4 
5 
6 

7 
8 

9 

• 



E.l 

1-_:' ~IftRJRro;IL<>.F .·yfWt -"§It 'l'9 IqSiPORS!~LI'Am:r --. ~: •. -' 
(.PREl"mA]LY HF;;;-OF HOUSEHOLD) - -"" '--:-.. :::':. -, -'-. 

, .• ,' ~D!!¥lSc.w. 00'l.'C8IIE I 
(32-33) 

Do you.2!S' or are YOi ~iDl \be 
aocC!IIIIIocia ti.ori at (ADDRESS? 

, ' . 

(ar May 1 ohe(;k, are ·there any pereons 
at'this ~dre8s who pay you rent 
tor their 8Ocommodation or vh. 
live here rent fr~? 

(b) Do you. provide board for any of 
", these peopl,e? 

SHOW CAlm A;a Locking at this o.&l'd, 
eM you telJ. rr.e, do you rent,'or are 
you provided '!i th _!.!At free acOOlllDD

·dation at this address fram any of 
the organiE:a tione li6t~ on the oard? 

(a) CH,EXtK. '!bat. is t ;you rent or are 
provided with rent free accommo
dation from a private jndivi~ual 
or oompall,.V? 

(b) Are thera.any other tenant 
households at thts address? 

(0) Are you provided with board? 

YESc --.... E.l(a) 
NOz • E.2 

YESI--~) E.l(b) 
NO. RING CODE 

YES: --...... J E.3 
NO: RING CODE 

YES, ENTm CODE 
FR(J.f CARD 

NO/DK.-....... » E.2(a) 

YESt • E.2(b) 
NO. REPEAT m()f E.l 

YES: --...... t E.3 
NO. , E.2(o) 

YES, 
NOt 

lUNG CODE 
RING CODE 

21 1 

11 

2. 

21 
12 

I 
J 

I 
J 

E.3 Is board provided for all. sase. or none 
of the tenants at this address? 

Are there more than six bgtrders 
at this address? 

ALL, RTNG COD!': 28 
safE, --.... E.4 
NONE a RING CODE 13 

YES. 
NO: 

RIflG CODE 29 
RING CODE 14 

f---.• '_.'.' .. 
. r· .. ·_# 

-



E 19 EXTERNAL DOORS AND WINDOWS: 

(a) No defect to woodwork apparent RING CODE 

(b) Localised dec~ in window 
frames and sashes 

(c) Extensive dec~ in above, 
need replacing 

(d) External doors and frames 
need replacing 

E 20 PAINTING: 

(a) Newly painted 

(b) Painting in good condition 

(c) Needs repainting 

E 21 ROOF COVERING: 

E 22 

(a) No defects apparent 

(b) A few slates slipped/broken 

(c) Patches of slates need replacing 

(d) Replace whole of ONE roof slope/s 

TWO 

(e.g. turnerised) 

ROOF STRUCTURE: 

(a) No defects 
(straight ridge and pi tch) 

ENTER NO.----i 

ENTER NO.~ 

ENTER NO.~ 

(b) Slight deformation of ridge and pitch 

(c) Extensive 

(d) Roof spread 

Card 2 

(34) 

1 

(35-36) 

• • 

(37-38) 

• • 

(3,9) I 

• 

(40) 

1 

2 

3 

(41) 

1 

2 

3 

4 

5 

(42) 

1 

2 

3 

4 



E 23 CHIMNEYS: 

(a) No defects apparent 

(b) Stacks need repointing; Fix/replace 
flashing 

(c) Pots loose and repairs as in (b) 

(d) Stacks leaning and need replacing 

For (b), (c), or (d) ENTER NO. AF'F'EX:;TED--

E 24 EAVES, GUTTERS AND RWP: 

(a) No defects apparent 

(b) Renew RWP only 

(c) Renew gutter only 

(d) Renew gutter and RWP 

(e) Complete renewal of eaves, gutters, RWP 
and barge boards 

t 

For (b), (c), or (d) ENTER NO. A~TED--) 

E 25 ATTIC WINDOWS: 

(a) No skyl ight 

(b) Skylight only 

(c) Existing dormers need repair 

(d) Existing dormers inadequate in size 

E 26 FIRE ESCAPE: 

(a) Present 

(b) Not present 

Card 2 

(43) 

1 

2 

3 

4 

(44) 

• 

(45) 

1 

2 

3 

4 

5 

(46) 

• 

(47) 

1 

2 

3 

4 

(48) 

1 

2 

-
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Appendix 4 (aiii) 

SHEFFIELD CENTRE FUR ENVIRONMENTAL RESEARCH 

299 Western Bank 

sHEFFIELD S10 2UD. (0742) 7OCJOCJ7 

SURVEY OF PRIVATELY RENTING HOUSEHOLDS 1979: 

EXTERNAL CONDITION OF ELIGIBLE ADDRESSES 

Sample Address: 

Sample Issue No. 

Interviewer No. 
• ••••••••••• 

• ••••••••••• 

Card 2 

The address is: 
(RING CODE) Mid-terrace without offshot 

Mid-terrace with 1 storey offshot 

Mid-terrace with 2 storey offshot 

End-terrace without offshot 

End-terrace with 1 storey offshot 

End-terrace with 2 storey offshot 

Semi-detached 

Detached 

Purpose-built flats 

Flat over commercial premises 

Date of construction: 
(RING CODE) Pre 1919 

1919-1945 

Post 1945 

(24-25) 

01 

02 

03 

04 

05 

06 

07 

08 

09 

10 

(26) 

1 

2 

3 

(27) 

E 13 Number of storeys (excluding attic): ENTER NO. ----\~ • 

( 28-29) 
E 14 Width of building frontage (metres): ENTER NO.--~ • • 



EXTERNAL CO~~ITION 

E 15 How many elevations did you survey? ENTER NO.----t 

E 16 FOUNDATIONS: 

(a) 

(b) 

(c) 

(d) 

No evidence of settlement 

Some settlement, but no longer active 

Localised live settlement (cracks on 
bricks/mortar, courses out of alignment) 

Extensive live settlement (major cracks 
over whole wall, lintels and sills out 
of true) 

Over One whole wallis 

'lWo 

'Ihree 

Four 

E 17 EXTERNAL WALLS: 

(a) No defects to pointing and bricks/stones 

(b) Bricks/stones in good condition; 
repointing needed 

(c) Local ised spall ing/crumbling of surface 
plus repointing 

(d) Extensive 

(e) Deformation of wall (bulge observed) 

One wallis 

'IWo 

Three 

Four 

E 18 DAMPNESS: 

(a) DPC fitted (holes, electrodes visible) 

(b) No DPC, but nO signs of, dampness 

(c) Rising damp to sill level at ground floor 

(d) Rising damp as in (c) in combination wi th 
higher external ground level compared 
with internal level 

Card 2 

(30) 

• 

( 31) 

1 

2 

3 

4 

5 
6 

7 

(32) 

1 

2 

3 

4 

5 
6 

7 
8 

(33) 

1 

2 

3 

4 



Appendix4 (<Iii) 
seER 
299 Western Bank: Sample Issue No. ----
Sheffield S10 2UD (0742) 7£1;)601 Interviewer No. 

SURVEY OF JRIVATELY RENTING HousmOLDS 19791 

RECORD OF ACCOMMODATION UNITS IN ELIGIBLE ADDRESSES 

'!his record. sheet i. to help you cOliplete a list of A.U's 
in eligible addrens •• and a record of interviews held. 
'Illis sheet lIuet be attached to the ADDRESS ELlctBILITY" 
RIroORD. 

How many Accommodation Units are there at this address? 
~ A.U's, I mean the spacee within (ADDRESS) which are let as 
separate let tinge, including any space which is occupied by 

(a) (TO OW1~S) you as owner of this address? 

(b) (rro R'ENTEFS) your landlord if he or ahe lives at this 
address t and any vacant units'? 

CARD 1 
( 34-35) 

FllTER NO. OF A.U' S ----'.1 .. I 
-

H":'-'-;< -'," r~".!~i'1il{ t Get desoription of location of each A.U. Enter below A.U. Ntlnbers. -----..,..... . ... ~-
CC - ~~~::JE interview with owners, as :i.n Manual 
-.~, ..... -.~""""'-
C{~Yi\··~.I~ Household In-terview with all tenants at the address 

(36-40)(41-45)(46-50)(51-55)(56-60)(61-65)(66...70)(71-15)(76-80) 

A.U. Number 1 • • • • • • • • - -- f-. 

wcation 

TENANT 
HH Interview No .. • • • • • • • • • -
Ca.ll fl~com -- . 

1st call 
2nd oal1 
3rd oall 
4th oall 

Number of Calls • • • • • • • • • -HH !j~ter'liew Suoceeo 
~ .... --

Complete 1 1 1 1 1 1 1 1 1 

Partial 2 2 2 2 2 2 2 2 2 
No Contact after 3 3 3 3 3 3 3 3 3 4 cl111s 
Refusal 4 4 4 4 4 4 4 4 4 (Specify) 
Other 5 5 5 5 5 5 5 5 5 (f;~ eoify) 

- -
~"'-e ~':' .. ".- . 

O ... ~sr OcOUPl.ed 1 1 1 1 1 1 1 1 1 
VlJ..:-<>.nt 2 2 2 2 2 2 2 2 2 

Tenant 3 3 3 3 3 3 3 3 3 
Subtenant 4 4 4 4 4 4 4 4 4 

END OF CARD 1 



INTERVIEWERt Fbr Houses. in Mul,jiip.le OccuEation 
it will be nec~sear.Y for you to check on the 
number of shared amenities at the address. 

Data 'IYpe 

Sample Issue No. 

Interviewer }tIc. 

E.6 Souse in ~ultiple occupation? 
Yes 
No 

All A.U's at address self contained? 

E.8 Shared Amenities? 
W.c. (1 separat~)-1[:~: 

Path/Shower {NO. 
No. 

Stove i.n kitchen {NO. 
No. 

Wash h81lJ. :Basin {NO. 
IJo. 

Yes 
No 

Shared 
Persons 

Shared 
Persons 

Shared 

Persons 

Shared 
Persons 

Sharing 

Sharing 

Sharing 

Sharing 

Htgheet Floor Occupied? ENTER FLOOR NO. --.., 

E.IO Inside "kick through" panel? 

C~EN'lS .... -

Yes 

No 
DJ( 

CAlm 2 

(1-7) 

2 

• • • • 
• • 

(8) 

1 

2 

(9) 

1 

2 

( 10-21) 

• -. 

• • 0,,", 

• 
• • 

• 
• • 

• 
" .. • 
~. 

(22) . 
, f; 

• 
i? ., -(23) 

1 ~' 
" 

2 ~,o.H 
3 " --. -



ENVIRONMENTAL CHARACTERISTICS 

E 27 Does building have front garden? 

Yes 

No 

ENTER DEPTH OF FRONT GARDEN IN METRES 

E 28 Can occupants park car(s) within curtilage 
of building? 

E 29 Is external condition of building better, 
the same or worse than adjacent buildings? 

E 30 How many trees on the street within 
100 metres of the building? 

Yes

No 

Better 

Same 

Worse 

ENTER NO. 

E 31 How many cars are parked on the street 
within 100 metres of the building? 

E 32 Is there a factory within the immediate 
vicinit,y of the building? 

E 33 Is there any derelict land within the 
~ediate vicinit,y of the building? 

ENTER NO. 

Yes 

No 

Yes 

No 

Card 2 

149) 

1 

2 

(50-51) 

• • 

(52) 

1 

2 

(53) 

1 

2 

3 

(54-55) 

• • 

(56-57) 

• • 

(58) 

1 

2 

(59) 

1 

2 

END CARD 2 



Q.l 

SHEFFIELD CEN'mE FUR ENVIROHIENTAL RESEARCH 

299 Western BaDk 

SHEFFIELD S10 2UD. (0742) 1(()601 

Appe ndix4 ( ai v) 

SURVEY OF PRIVATELY RENTING HousmOLDS 19791 HOUSEHOLD INTmVIEW 

Saaple Address: 

Data 'JYpe 

A.U. Number: Saaple Issue No. 

Household 
Location of A.U.s Interview No. 

Interviewer No. 

Interview Startedl •••••••••• Card No. 

Finished. • ••••••••• 

INTERVIEWER: 

IN'mODUCE YOURSELF AND PRO~T IF THIS IS YOUR 
FIRST CONTACT WITH THE HOUSEHOLD 

M~ I check, is this the only household liviBg in 
this letting? By household, I lIean a group of 
people living regularly in the accommodation and 
who are catered for by the 881e person each dq, 
or who have common catering arrangements and share 
sOlIe meals together. 

ENTER NO. OF HOUSmOLDS IN A.U. 

INTERVIEWER : 

IDENTIFY THE HOUSmOLDS IN THIS A.U. AND 
C(J(PLETE A SEPARATE HOUsmOLD INTmVIEW 
WITH EACH HOUsmOLD. 

ENTER DETAILS ON RECORD OF ACCOMMODATION 
UNITS. 

CARD 1 

(1-10) 

3 

• • • • 

• • 

• • 
1 

(11) 

• 

, 



ROOMS AND AMENITIES 

I'd like to talk about the rooms and amenities 
of the accommodation for which you pay rent, 
or receive rent-free. Include as members of 
your household boarders and cotenants, but 
exclude subtenants, other tenants and your 
landlord if he lives here. 

Q. 2 How many bedrooms does your household have 
for your sole use, including bedsitting 
rooms , spare bedrooms and attics if used 
regularly? 

Q. 3 Do you have a separate kitchen for your 
!ole use , that is a room in which you cook? 

(a) Is it less than six feet wide 
at its narrowest point? 

Q.4 What other rooms does your household have 
for your sole use? 

(LIST RESPONDENT'S NAMES FOR O~ ROOMS) 

1 5 

2 

3 

4 

6 

1 
8 

ENTER NO. 
AND RING -i 

Yes 

No 

Yes 

No 

ENTrn NO. AND RING-t 

(BUT EXCLUDE 
BATHROCMS , TOILETS , 
GARAGES , ROCMS USED 
SOLELY FOR BUSllmSS) 

CARD 1 

( 12) 

• 

(13) 

1 

2 

(14) 

1 

2 

(15) 

. 

ASK (a) 

GO 'ro Q. 



Q.5 May I just check, do you share any rooms 
at this address with members of other 
households? 

(a) Which rooms do you share? 

(LIST RESPONDENT'S NAMES 
FOR SHARED ROCltlS) 

1 

2 

3 

4 

Yes 

No 

ENTER NO. AND RING ~ 

(BUT EXCLUDE BATHROOMS, TOILETS, 
KI~HENS LESS THAN 6 FT. WIDE AND ROOMS 
USED SOLELY FOR BUSINESS PURPOSES) 

Q.6 May I check, when moving between the 
parts of the accommodation for which 
you pay rent, do you have to use a 
hall, stairs, passage or landing 
that is used by another household? 

(a) Do you have to do this 
to get to the bathroom 
or toilet? 

(b) Do you have to do this 
to move between the 
other rooms in your 
accommoda tion? 

(c) How many other households 
use the hall, stairs, 
passage or landing that 
you use to move between 
any of your rooms or 
ameni ties? 

Yes 

No 

Yes 

No 

Yes 

No 

ENTER NO. AND R1NG 4 

CARD 1 

(16) 

1 ASK (a) 

2 GO 'ro Q.6 

(17) 

. 

(18) 

1 ASK (a) 

2 GO 'ro Q.1 

(19) 

1 

2 

( 20) 

1 

2 

( 21) 

. 



INTERVIEWER: 

Q. 7 and Q.9 WHERE APPLICABLE ASK: 

Do you share it with another household? 

(a) Do you have a cooker, or 
stove with an oven? 

(i) Where is it? 

(b) A plumbed in kitchen sink? 

(c) A fixed bath or shower? 

(i) Is it in a separate 
bathroom? 

. J~ . . 

(d) Apart from the sink, is ~here 
a fixed wash hand basi'n? 

( i) 

.. ' . 

Are there any wash 'hand ' 
basinS in your bedr-oOm(s)? 
(How many?) 

[
sole 

Yes shared 

No 

Ki tchen 

Bedroom 

Living Room 

Hallway 

Other 

[
sole 

Yes shar ed 

No 

Yes [ Sale 
shared 

No 

Yes 

No 

Yes [ Sale 
shared 

No 

ENTER NO . 
AND RING ~ 

1'_. • 

CARD .. 1 

( 22) 

1 

2 

. - j 

(23) 

l. 

2 / 

3 , 

·4 : 

'5 
> 

I 

(,a4) 

1 

2 

3 

( 25) 

l ' 

2 

3 

(26) 

. , 

.1 ' -. 
, 2 ' 

(-27) 
'. 

4 1 , 

~ 
. 

3 
.. 

(-28)· 

• 



Q.8 ASK THOSE WITH AMENITIES AT Q.7 (b) (c) and (d) 

Do the sink, bath/shower, and wash hand 
basin !ll have a fixed hot water supply? 

(IF NO: Do any of them have a hot 
wa ter supply?) 

Do you have a flush toilet with entrance 
inside the building? 

O'rnERS 

Yes, all 

Same 

None 

Yes 
[

sale 

share d 

(a) Do you have a flush toilet 
with entrance outside the 
building? 

No 

Yes 

No 

[
sale 

share 

Q.I0 ASK ALL TENANTS WHO SHARE AMENITIES/ROOMS 

(CODED 1 AT Q.5 AND 2 AT Q.7, Q.9) 
OTHERS 

Which households do you share roams 
and/or amenities with? 

Are they (RUNNING PROMPT) 

INTERVIEWER CHEK: 

STRESS DE~NITION OF HOUSEHOLD. 

AMEND CODES TO Q.2-10 AS NECESSARY 

Boarders 

Cotenants 

Landlords 

Subtenants 

Other tenants 

Some combinati 

d 

on 

CARD I 

. --, GO TO Q.9 
( 29) 

1 

2 

3 

(30) 

1 GO TO Q.lO 

2 ] 
3 

ASK (a) 

(31 ) 

1 

2 

3 

. 
--, GO TO Q.ll 

(32) 

I ] 2 
GO TO CHECK 

3 

1 
4 

5 

6 

GO TO Q.ll 



HOUSEHOLD COMPOSITION 

I'd like now to ask you about the people who live 
here as permanent members of ycur household . 
I stress again that everything you tel l me will be 
treated confidentially. CARD 1 

_ _____ ~) ) ( 3~. 34. ) ] Q.ll Firstly , how many people are there i n your 
household, including yourself? 

INTERVIEWER: COOPLETE Q.12-26 FOR EVERY HOUSEHOLD MEMBER AS RELEVANT 

-
PERSON Q.12 

NO . 

Q.13 Q.14 Q.15 
SEX? 

Q. 16 
AGE? 

Q. 17 -I 
Column 

Nos. 
NAME? RELNSHIP TO TENANT 

HOH? CODE (RING) F M 
MARITAL STA'ruS 

Si M D W Se 

1 1 2 1 2 3 4 5 
1 1 2 . . 1 2 3 4 5 
1 1 2 1 2 3 4 5 

1 1 2 1 2 3 4 -
5 

1 1 2 1 2 3 4 5 
1 1 2 1 2 3 4 5 
1 1 2 1 2 3 4 5 
1 1 2 1 2 3 4 '5 

1 1 2 . . 1 2 3 4 5 

( 

Q. 22 
CARD 3 !PERSON 

Q.23 Where did (PERSON) live Q.24 AL~ Q. 25' Where di d ( PERSON) live 
immediately before moving PAST one year ago? 

ruP. 1-9 NO . 
aL:IO=3 

here? OFFICE MOVING (ENTER "HERE"/ 
(ENTER ADDRESS) CODE GROUP NO "Q.23"/ "ADDRESS" 

-OFFICE 
CODE ~ 

( 25-30) j....-.:_~A1:+;:Mf+.in·:*-\(F\(*\}f.f·;y#./;::+:~>*-\\~<{&.?{8(/+U)~m·;:{4.}~it--_-+-__ -if.(*!·!·;:::~W~ . .,-::"i:{~;i~<~;·:::;·~\{~~·':.~.::i:~·\/6·;?:#.i\'f.:'~i{:~'ifi!}L~~jf,..---=--.-.J 
(31 3 6) .~.:Y:.;).?: .. :?}.\<Y.t?}} .. ~:::){{.~.·>:X/:.:!:.}./.H/{.~!.t/1 ,);::';:;:"?':: ::';". ::}}. .::.:·:·:::':·.;·:··?·;··:·~;:~:;:{:W 

(37--42) ;===~:=::~:=:=:::::::====~=====:,.:.;:*-~~.: ... ::;.;.:.·;4:'f"·:·':~'·'~:'~d:.·M:';':":':";jj;;'·#"" ... :.'." ..... :.~ ... ~: ..•.. : .. ;, ...... ::~::~:; .... :.~ .. ::t; ... :.: .. ~:: .. :~:e:.·.;.:.;.·.:.:::ti..:.~::.:.· ....... :.·.::.; .. ±'.:®.:'.:.;'.:.;.:.:.:.:.:.: .. %;~'::.:.:.;."::~':'"~ .. ~ .. :':&;:.: .. ~.:'.'.;:'.;.":':"~'.~;::::.:.:.'::.~:===~ ~ t::.//?·r?/~:\!)}/:)h;i[((i:%().i?}:/j)m> 
(43-48) ~. __ ~~)~2~~\~0~G~;!b0~0+./j~iC~0!4.S8G§0~7:~S~ __ 4-____ ~)~D~2~>~~0~!~~~G~;~)~¥.F~0~j\~0~~j0HM~ __ ~ 
(49-54) ~---k'::;:+':::'+"::' : :~::: ':'~:-:-:"+::: :::F':':-' ~+::'::.+.:::::: .. *;.::::.:~::.: .. :.:* ... :":::~.:::::.%:.::::+.:.:::::*f-::' --t-----t;..Hf<~~~·?:;~~.:.:);-:t)/~(\~\/ft:;}~~:}:::;'ff:<\~?·::~·;:(:~~\~;~.y::~/~f---_-! 

( 55-60 ) ~:.: •. : ....... ;.:.~ ... :.:: •. ~:.:~.: .. : .. ;.:.:::,:: .... :: ... :: .... ;:: .......... ~.: ... ::.:.: .. ::.; ... ;.;.::: ... : .. ~::.:.:.: .•... :.: .• ::.: .•. :.:.:.:.;:;.:.:: •. :.; ... · •.. : .... :·.: .• :·.:.·.:.1:.· •. :.: ... :.:.:.:.~.::;.:.:.~: .. : .......•. :::.: ... ::.:.:::;: ... :.:: ..... ::.: ... ~ .•. :.:.;.: .. :.~ ....... :.: ... : ... :.:.:.:.: ... : ..... :: •. ;: •. ::;.~::.~.::: ...•. :.:.~ .. :: .•.....•... : .•... :j.:;.:.:;.:::.:.·.·.·.:.:.·::.~.:.~.:.i.::.:.:: ... ;: .. ;.:.: ... ~ .... :!.::~ .• : ... :. ie;':i',;;:V'Xj:,))\/fMi/Xilf;!iUf} 
(61-66) l---=_-f4.4+++++++S**PP%f.f--+---f}~<}~:{Ce:/:·:j:HX;t:::Y:j::d~t}7t;/:::=jt.·~~ft~<~:t3j~}~n%~~;n;~t-' ---1 
( 67-72) '.:","::.::,:.:.:,: :::::: .... :::-:;.:::.::::: .. :::-:::;;::;;:;:::::::::;::::;::: .. ;::: ~\\·S::~{:!·~:WH~/:;:jXM;.;.//~)Hi(:.!>f/% 

( 7 3-7 8 ) .:::.:.: .. : .... ::~.: .. ::;.: .. :.:: .. :;.: ..... ::: .. :.: ... ::: .. : ... :;.:!: ..... ::: .......... : ............. ~ ... ::.: .. :.;:.:~.:.: .. ::: .. ::: .. ::: ....... ::.:::.:~.:.:: .. :: .. : .. :.: .... : ....... : ...... :::::: .. : ...... ::: ......... · .. :.· .. :·.:.: ... :.·: .. :::·;:~::.:.~.:: .. ·:~:i.· .. ::.: ... :: ..... :.:: ... : ... :: ..... :::.~ ...... :~.: ...... ~: .. :: ..... ::.:.::.: .. : .. :::: .. ; .. : .. !.:.; .... : .. : .. :.~ .... :::.: ... !: .. ::; ... :~: .... :.: .. ::.: ... ::: ........ :.:.:.:::: .. : .... : ... :: .. ;.~.: .. ;.:.,.:.~.,: .. :~: ..... :.: .. ::.:::: .. : ...... ::; .. ; ... ,:::: .. ;.:. "'.: ::. ::'. :.::: :.:.: ;;; ,';;:; .:':::.::::;.::::.: .: :'':: ::: .. ,',': .:., .::. '.::' _ _ /2}}@!Na/2N/M~)\~~$t~t~X)tlf:~~ 



CODE RELATIONSHIP TO HOH CODE HOUSEHOLD STRUCTURE 
I 

02 Partner/ Spouse 
03 Son!Daugh ter 
04 Son!Daughter-In-Law 
05 Father~other 
06 Father!Mothel~In-Law 

07 Br other/Sister 
08 Grandson/Granddaughter 

09 Other Relation 
10 Boarder 

1 One adult aged under 60 
2 Small adult household - related 

3 Small adult household - unrelated 
4 Small Family 

5 Large Family 

6 Large adult household - all related 
7 Large adult household - not a1l related 

11 Cotenant 8 Older small household 
12 Other unr elated 
13 Not ascertained 9 One adul t aged 60 or over 

Q.18 DOES (PERSON) HAVE A 
PAID JOB NOW? 

FT PT HW C TE U S R 

Q.19 OCCUPATION? Q.20 What year Q.2l 
JOB DESCRIPTION/TITLE did (PER:Oij move 1975 OR 

OFFICE to this address? lATER? 
CODE Y N 

1 2 3 4 5 6 7 8 • • I 2 

1 2 3 4 5 6 7 8 • • 1 2 

1 2 3 4 5 6 7 8 I 2 

, 
I 2 

1 2 

1 2 
, 

• , 
1 2 

I 2 , 
, 

1 2 
, 

LESS THAN FIVE .. v t ..... '-__ ----------t-(-- ---- - - - YEARS AT ADDRESS t-I _____ ..J 

.... ' 
How many moves 
has (PERSON) 
mad e in last 
5 years? 

IF ALL PERSONS 
CODED 2 AT Q. 2l 

COMPLETE HOUSEHOLD I 

STRUCTURE CODE AT Q. 27""'---------' 
AND GO TO Q. 31 

1 
COMPLETE Q. 27 
HOUSEHOLD INTERVIEWER: 
STRUCTURE __ ~) ENTER HOUSEHOLD -.l. 

CODE AT Q. 27 STRUCTURE CODE -, 
AND GO TO Q.28 

CARD 4 

DUP: 1-9 
COL:lO::a4 

(11) 

• 



LAST MOVES 

ASK HEAD OF EACH MOVING GROUP 

Q.28 Now I'd like to talk about your last 
address, that is the address you lived 
at ilnmediately before moving here . 
People move for different reasons, can 
you tell me the ~ reason why you 
moved from your last address? 

Accommodation was too large 

Accommodation was too small 

Accommodatior. had poor amenities 

Accomm . in poor state of repair 

Accomm . demol ished/condemned 

Accomm. was too expensive 
Wanted self-contained accomm . 

Wanted furn./unf'urn . accomm . 
Wanted acc. without resident LL 

Tb live in better physical envt . 

Tb live in better social envt . 

Married/divorced/separated 
Came to Sheffield fo r job/study 

Wanted.to leave home/Halls 

Unable to live with friends/rels . 

LL asked me/us to leave 
Some other reason (Specify) 

01 

02 

03 

04 

05 
06 

07 
08 

09 
10 

11 

12 

13 

14 

15 

16 

17 

ENTER CODE THAT APPLIES FOR EACH ---4) 
MOVING GROUP AND RING 

Q. 29 Which of the following descriptions 
of housing tenure applied to you at 
your last address? Did you 
(RUNNING PROMPT) 
Rent from the Council 01 
Rent unfurn . from private LL 02 
Rent furnished from private LL 03 

Rent from H.Assn./Charit . Trust 04 
Rent a University Flat/Live in Halls05 

Rent from your employer 06 

Own your own home 07 
Live at your parents ' home 08 

Live in instit . /sheltered hostel 09 

Live with another household 10 

Board with another household 11 

Other (spec ify) 12 

ENTER CODE THAT APPLIES FOR EACH 
MOVING GROUP AND RING ) 

CARD 4 
PAST MOVING GROUP 

1 · 2 3 4 

1(12-13, (14- 1 5)W 6- 1 1) (18-19, 

. • . . . . • • 

1\6)- 21, 1(22-23) 1\24-25) 1,26-27) 

. • . • . . . • 



Q.30 At the time you moved from your 
last address were you head of 
that household? . By that I mean 
the person in whose name the 
accommodation was owned or 
r ented . 

INTERVIEWER : 

Yes 

No 

CARD 4 

PAST MOVING GROUPS 

1 2 3 4 

(28) ( 29) (30) ( 31) 

1 1 1 1 

2 2 2 2 

QUESTIONS RELATING TO PAST MOVING GROUPS FINISHED 

FUW'RE MOVES 

Q.31 IF TWO OR MORE PERSON HOUSEHOLD, 
ASK HEAD OF HOUSEHOLD 

If you were to move in the future , 
would all the members of your 
household move with you? 

"YES": ONE POTENTIAL MOVING GROUP 

"NO ": 

ENTER "1" BESIDE APPROPRIATE 
PER SON NUMBER S 

TWO OR MORE POTENTIAL 
MOVING GROUPS 

ASK (a) 

(a) Which members of your household 
would remain together? 

INTERVIEWER : 

FORM POTENTIAL MOVING GROUPS 

ENTER MOVING GROUP NUMBERS 
BESIDE APPROPRIATE PERSON NUMBERS 

ONE PERSON HOUSEHOLD ---7 Q.32 

POTENTIAL 
MOVING 
GROUPS 

PERSON 
NO . (32-40) 

1 1 

2 

3 

4 

5 
6 

7 
8 

9 



Q.32 ASK EACH POTENTIAL MOVING GROUP 

I 'd like to ask you sane questions 
about your preferences for renting 
or buying and whether you have any 
plans fo r moving. 

m 
er 

At the moment you are renting fro 
a private landlord . Do you pref 
that or would you rather , if poss ib1e , 
be renting from the Council? 

Prefer Council Re 

Prefer Private Re 

nting 

nting 

DK 

Q.33 Are you on the Council waiting Ii 
Ye 

s t? 

s 

(a) Which list are 
you on? 

No 

DK 

Ordinary 

Aged Pers 

Singl e Pe 

DK 

(b) Have you asked fo r 
accommodation on a 
particular estate? 

(WRITE IN ESTATE OR 
, NO' OR 'DK ' ) 

M. G.I 

M. G.2 

M. G.3 

M. G.4 

ons 

rsons 

OFFICE 
CODE 

CARD 4 

POTENTIAL MOVING GROUPS 

I 2 3 4 

(41) (42) (43) (44) 

1 1 1 1 

2 2 2 2 

3 3 3 3 

(45) (46) (47) (48) 

1 1 1 1 

2 2 2 2 

3 3 3 3 

(49) (50) (51) (52) 

1 I 1 I 

2 2 2 2 

3 3 3 3 

4 4 4 4 

5~54) (55-56) 51-5~ (5~eo) 

. . . . . . . . 

ASK (a) 

]00 rro Q.34 



Q.33 (c) What type of house or flat 
did you ask for? 

House 

BungaloW' 

1 B/R Flat 

2/3 B/R Flat 

Maisonette 

DK/Not stated. 

(d) How long have you been on 
the Council waiting list? 

Less than 1 year 

1-2 years 

2-3 years 

3-4 years 

4-6 years 

More than 6 years 

DK 

Q.34· Comparing buying with renting would 
you prefer to be buying a place, 
if possible, or would you rather 
continue to rent? 

Prefer Buying 

Prefer Renting 

DK 

(a) How long do you expect 
it will be before you 
will want to buy somewhere? 

Now 

Within a year 

Within 2 years 

Within 3 years 

Within 6 years 

Within 10 years 

10 years or more 

DK 

CARD 4 
POTENTIAL MOVING GROUPS 

1 2 3 4 

( 61) ( 62) (63) (64) 
1 1 1 1 

2 2 2 2 

3 3 3 3 
4 4 4 4 
5 5 5 5 
6 6 6 6 

( 65) ( 66) ( 61) ( 68) 

1 1 1 1 

2 2 2 2 

3 3 3 3 

4 4 4 4 

5 5 5 5 
6 6 6 6 

1 1 1 1 

(69) (10) (11) (72) 

1 1 1 1 

2 2 2 2 

3 3 3 3 

( 13) (14) (15) (16) 

1 1 1 1 

2 2 2 2 

3 3 3 3 

4 4 4 4 

5 5 5 5 
6 6 6 6 
1 1 1 7 
8 8 8 8 

ASK (a) 

] GO TO Q.35 



t Q.34 (b) How long do you expec 
u'll it will be before yo 

be ~ to buy 80m ew here? 

Now 
r 

rs 
Within a yea 

Within 2 yea 

Within 3 yea 

Within 6 year 

Within 10 yea 

10 years or m 

Never 
DK 

rs 

s 

rs 

ore 

CARD ') 
r DUP: 1-9 

COL: 10=5 

Q.35 May I check, have you lived a 
address more than two years? 

(a) Have you seriously 
tried to move in 
the last 2 years? 

(b) Were you trying to 
buy a house , get a 
council house/flat 
or looking for other 
private-rented 
accommodation? 

Buying 

t this 

Yes 
No 

Yes 
No 

Council Rentin 
Private Rentin 

g 
g 

(c) What was the ~ 
reason why you did 
not move in the end? 

M. G.l 

M. G. 2 

M. G.3 

M. G.4 

PFFICE 
CODE 

CARD 4 
POTENTIAL MOVI NG GROUPS 

1 2 3 4 

(77) (78) (79) (80) 

1 1 1 1 

2 2 2 2 

3 3 3 3 

4 4 4 4 

5 5 5 5 
6 6 6 6 

7 7 7 7 
8 8 8 8 

9 9 9 9 

(11) (12) (13) (14) 

1 1 1 1 
2 2 2 2 

(15) (16) (17) (18) 

1 1 1 1 
2 2 2 2 

( 19) (20) ( 21) ( 22) 

1 1 1 1 
2 2 2 2 

3 3 3 3 

( 23-24' 5-26) 27-2~ 29-J) ) 

. . . . . . . . 

ASK (a) 
GO TO Q.36 

ASK (b) 
GO TO Q.36 



'mRMS OF TENANCY AND RENTS 

ASK HEAD OF HOUSEHOLD ONLY 

Now I'd like to ask you about the terms on 
which you rent this accommodation. 

Q 36 Is the accommodation let furnished or • 

Q.37 

unfurnished? 

(Incl. Partl~ Furnished 

Unfurnished 

(a) In what year did you 
become the tenant? 

RING CODE '51' OR ENTER YEAR AND RING 

1951 or earlier 

19· • 

May I just check, 
were you (TENANT) 
living here before 
you became the tenant 
yourself? 

(c) Was the tenant before 
you a relative or not? 

Relative 

Yes 
No 

Not Relative/DK 

(d) Was your relative the 
tenant here in 1951 
or not? 

Was tenant 
Not tenant 
DK 

Some tenancies which were existing in 1951 
are "controlled", which means that the rent 
generally cannot be put up, apart from the 
rates, while that tenant (or his first 
successor) is living there. 

Is your tenancy controlled or not? Yes 

No 

DK 

CARD 5 

(31) 

1 

2 

( 32-33) 

51 

• • 

(34) 

1 
2 

(35) 

1 
2 

(36) 

1 
2 

3 

(31) 

1 

2 

3 

GO TO Q.39 

ASK (a) 

GO TO Q-37 

ASK (b) 

ASK (c) 
GO TO Q.39 

ASK (d) 
GO TO Q.39 

GO 'ro Q.37 
GO 'ro Q.39 
GO TO Q.31 

GO 'ro Q.39 

JGO 'ro Q-38 



Q.38 M~ I just check, you've told me that 
your tenancy is no longer controlled. 
Can you tell me in what year it became 
decontrolled ? 

ENTrn YEAR , OR ' 99' FUR DK, AND RING ) 19 

(a) Did this happen just after 
your landlord had carried 
out improvements , by that I 
mean putting in amenities 
like a bath or W.C.? 

(b) M~ I check, was it already 
improved , that is had it 
already got amenities , like 
a bath or a WC? 

Q.39 (You said (you think) your tenancy is 
controll~ so this may not apply to you . 
]ut just to check •••• ) 

Is your rent a Fair Rent r egistered by 
the Rent Officer or the Rent Tribunal 
or have you and your landlord agreed 
your rent privately? 

Yes 
No 

DK 

Yes 
No 

DK 

Fair Rent Registered 

Rent Privately Agreed 

Controlled Rent 

DK but thinks Fair Rent 
Registered before 
became tenant 

Does not apply: 
Rent Free 

DK 

CARD 5 

( 38-39) 

.. 
(40) 

1 

2 
3 

(41) 

1 
2 

3 

(42) 

1 

2 

3 

4 

5 

6 



Now I'd like to ask you about the rent 
you pay for this accommodation 

(a) How much does your landlord 
charge your household in 
rent for this accommodation? 

INTERVIEWER: 

(i) ENTER AMOUNT IF STATED -------4) 

(ii) RING CODE FOR PERIOD 
IF AMOUNT STATED 

(iii) RING CODE 

(b) Does your landlord pay the 
rates or do you pay them 
yourself to the Tbwn Hall? 

Weekly 
Fortnightly 
Four Weekly 
Calendar Monthly 

Quarterly 

Amount Stated 
Rent Free 
DK 

Refused 

Landlord Pays Rates 
Tenant Pays Rates 

DK 

(i) How much of your rent 
is for payment of the 
rates? 

ENTER AMOUNT OR CODE '999/99' FOR DK --+ 

(c) Does the rent include 
anything for services 
such as heating and 
cleaning? 

(i) How much of your rent 
is fo~ payment of services? 

Yes 
No 
DK 

ENTER AMOUNT OR CODE '999/99' FOR DK ~ 

CARD 5 

(43-47) 

i. • • • J · · p 

(48) 

1 

2 

3 
4 

5 

(49) 
1 

2 

3 

4 

(50) 

1 
2 

3 

(51-55) 

f. • • • 

(56) 

1 
2 

3 

(57-61) 

f. • • • 

ASK 
1- ASK 

(b) 
(b) 

ONLY , -IaNO RE 
TERS FIL 

AT ( b) AND 
TO Q.41 1- GO 

-ASK ( i) 

TO (c) JGO . 

I·· p 

ASK ( i) 

JGO TO Q.4l 

II · · 
p 



Q.4l How do you pay for your electricity? 
Do you pay for it (RUNNING PROMPI') 

In the rent 

By slot meter 

Quarterly to the YEB 

DK 

Is there a car or van normally available for 
private use by you or a member of your 
household? How many? ENTER NO.-i 

CARD 5 

( 62) 

1 

2 

3 

4 

( 63) 

( 64) 
Q.43 May I ask in which country you were born? 

INTERVIEWER CODE DIRECTLY British Isles 1 

Rest of Europe 2 

C~il~an 3 

India/Pakistan/~~ 4 
Middle East 5 
Other (Specify) 6 

Refused 7 

INTERVIEWER CODE -{: 

Looking at this card. (SHOW CARD B) and thinking 
of your individual income after deductions, 
including overtime, bonuses and payments and 
any income such as unemployment and social 
security benefits, student grants and pensions; 
can you tell me in which group on the card. 
your income belongs? 

ENTER NUMBER, OR '98' RR REFUSAL, OR '99' FCR IK, AND ROO ~ 

Q.45 Still looking at the card, can you tell me which 
group covers the income for all the household 
(including cotenants, excluding boarders) 

ENTER NUMBER, OR '98' FCE REFUSAL, OR '99' FOR DK, J.ND RING-J 

INTrnVIEWER: NOTE IF ESTIMATE MADE 

( 65) 

1 

2 

3 

(66-67) 

•• 

( 68-69) 

•• 



We are interested in talking to the people who own 
accommodation in our sample of privately rented 
lettings, so we would like to talk to your landlord 
about his opinions and policies. 

S'lRESS CONFIDENTIALITY OF EVERYTHING TENANT HAS SAID 

Q.46 Does your landlord live in the building? Yes 

No 

DK 

(a) M~ I just check his name 
and exact address? 

ENTER DETAILS AND RING CODE AT (c) 

Could you give me his name and 
address (or his agent's name 
and address if you don't know 
his)? 

ENTER DETAILS AND RING CODE AT (c) 

(c) Landlord/Agent 
Name and Address: 

•••••••••••••••••••••••• 

•••••••••••••••••••••••• 

•••••••••••••••••••••••• 

•••••••••••••••••••••••• 

Is the landlord related to you? 

Landlord "s Name Given 

Agent's Name Given 

Name Refused 

DK 

Related 

Not Related 

Q 48 Is the landlord your employer? • Enployer 

(a) Are" you required by your 
employer to occupy this 
accommodation in order to 
carry out your job? 

Not Enployer 

Yes 

No 

CARD 5 

(70) 

I 

2 

3 

(71) 

1 

2 

3 

4 

(72) 

1 

2 

(73) 

1 

2 

(74) 

1 

2 

ASK (a) 

}SK (b) 

ASK (a) 

GO rro Q.49 



Q.49 As part of our study of private renting ve would like 
to interview any people who move out of their 
accommodation over the next two years. If you move 
within this time would you be willing to take part 
in a fUrther short interview? 

Is there anyone I can contact in case I call back 
and find that you have already moved? 

NAME AND ADDRESS OF CONTACT 

CARD 5 

Contact Given 1 

No one available 2 

RefUsed 3 

INTERVIEWER: 

THANK TENANT, EXPLAIN INSPEC.TING EXTERNAL HOUSE 
CONDITION AND LEAVE EXPLANA'roRY LE'rTm. 

RFXEXBm 'ro 

(1) C(J(PLETE INT:mVIEWS WITH ALL MOVING 
GROUPS AND HOUSEHOLDS IN A.U. 

(2) FILL IN FRONT PAGES OF HOUSEHOLD 
INTERVIEW AND RECORD OF ACCOMMODATION 
UNITS 

(3) FILL IN DETAILS OF SHARED AMENITIES 
IN HMO'S WHERE APPLICABLE 

CCMMENTS: 

END OF CARD 5 
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. ... . ---.. --...---.---1---

• • 

• 

( L 1.,... 1.(.a1(1:t (; ':'0 , MA $. f.£.",,'1a.gi 'f:c: J get! t ; r' •• '/' 't /w- t) " "" .,,0, lC 1 O:l", .:eGU' ,or 

.• 

.. 
HJ)lO! tJ 

(Re.::t of inn;.:.: City) 
• 

• 

( 2tl-26) 

'21 "q) \ - -':'" 

(30-32) 

(33-35) 

(36-,38) 
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(T:"'~T'V ~O""r;I' \ r. L. L: .> d,Jr./ 

MM,,,,.gi.ng Agont at 
Agent's Hequest 

MaT1sg.i ng A€jen t. at 
J..a.ndlord fa Request 

SOlicitora/E:zeoutora/ 
'l'r!J.stee 

RelF.l.Uife/1l':rie1l1 of 
Le.r'lH n rd. 

(RING CODE:) 

al 't add I'f"E~eS 

nc,t ;,.11.. addl'eSf,;(H" (some ;;ro]/J) 
U~~K e'CR DErrHLS (,:,1 Nm-J OWN'F..'R) 

l"O~ a.U nli:1rp't.>nel'l (o'tl~el' rf;a£o:m~) 

r,O oOl'lt:i.oi; after 1'o'~r ;.:8.118 

f H V:.:tll end of \'·:,';l1·3. work 

, "it. '11 r .... ea:, i .00 1 

l'lIJ lui'lg~:r OWl'if ft'lW t\ddreRee.;; 
OST< HJ11 ISrAn,S OF' '!8W' \,)\(f-fi:ra) 

I'efusoo (GT~~ pF.AGm:3) 

r 

I 

1 

2 

3 

4 

5 

(43) 

1 

2 

3 

4 
5 
6 

7 

L __ 8.....J 
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SHEFFIELD CENTRE FOR ENVIRONMENTAL RESEARCH 

299 Western Bank 

S~ELD S10 2UD. (0742) 760607 

SURVEY OF PRIVATE RENTED HOUSING: 

LANDLORD INTERVIEW - ADDRESS SCHEDULE 

Append iX4 (biL) 

CARD 1 

(1-15) 
Data T,ype 5 

Landlord: 

Sample Address: 

Agent: 

Landlord Number 

Address Sample Issue No. 

Area Status Code 

House in Multiple 
Occupation Code 

Resident Landlord Code 

A.U.'s Identified 

Interviewer Number 

INTERVIEW WAS CONDUCTED WITH: Landlord 

Agent 

RESULT OF INTERVIEW FUR ADDRESS: Complete 

Partial 

Refusal 

ACQUISITION AND LETTINGS 

May I just check. do you (does the 
LL) own or rent (ADDRESS)? 

Owns 

Rents 

How did you (the LL) acquire (ADDRESS)? 
Did you (he) buy it, inherit it, 
receive it as a gift, or did you (he) 
acquire it in some other way? 

Bought/Buil t 

Inherited/Gift 

Other(SPECIFY) 

• • • 

• • • • 

• • 

• 

• 

• • 

• 

(16) 

1 

2 

(17) 

1 

2 

3 

(18) 

1 GO TO Q.2 
2 GO TO Q.3 

(19) 

1 GO 'ro Q.3 
2 GO TO Q.4 

3 GO TO Q.3 
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Q.3 Did you (the LL) acquire (ADDRESS) 
mainly as an investment, or mainly 
in order to live in all or part of 
it, mainly for a relative or an 
employee, or for some other reason? 

Q.4 In what year did you (the LL) 
acquire (ADDRESS)? 

INTERVIEWER CODE: 

Q.5 Can I just check are you 
(is the LL) living at 
(ADDRESS) now? 

(a) In what year did you (LL) 
start to live at (A~DRESS) 

Investment 

Live in all of it 

Live in and let par 

For relative 

For employee 

Other (SPEC IFY) 

ENTER YEAR --... ) 1 

On or before 
31/12/1963 

After 
31/12/1963 

Yes 

No 

t 

9 

19 

(20) 

I 

2 

3 '-"."",.~ 

4 

5 
6 

(21) 

• • 

( 23) 

1 

2 

( 24) 

I 

2 

( 25) 
---

• • .. 
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Q.8 

-3-

IF LL AC QUIRED TO LIVE IN ALL (OR PART) 
CODES 2 (OR 3) AT Q.3 OTHERS 

Can I just check, ·in what year did you 
(the LL) start letting at (ADDRESS)? 

IF ACQUIRED AFrER 1963 
(CODED 2 AT Q.4(i)) 

Did you (the LL) acquire (ADDRESS) 
with vacant possession or with 
sitting tenants? 

(a) How many lettings are there 
today at (ADDRESS)? By 
lettings I mean rented 
accommodation units that 
are currently rented? 

(b) Can I check, are there any 
vacant or currently EII1Pty 
lettings at (ADDRESS)? 

ENTER YEAR--

O'I'HERS 

Vacant Possession 

Sitting Tenants 

ENTER NUMEER OR 0 

)19 

O-f 

IF YES, How many? ENTER NUMEER OR 0 0-+ 

INTERVIEWER: 

(i) ADD CURRENT LETTINGS AND VACANCIES AND 
ENTER NUMEER ------

( ii) IF ANY CURRENT LETTINGS 00 rro Q.9 
IF NO CURRENT LETTINGS TO rro Q.ll 

• 

a 

---. 00 rro Q.7 
(27) 

• • 

• , GO rro Q.8(a) 

(29) 

1 

2 

(30) 

• • ASK (b) 

(32) 

• • 

(34) 

• • 
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Q.9 Is the letting (are the lettings) 
let fUrnished or unfUrnished? 

Q.IO LANDLORD AC QUIRED BEFORE 1964-
(CODED 1 AT Q.4(i)) OR ACQUIRED 
AFTER 1963 WITH SITTING TENANTS 
(CODED 2 AT Q.7) SAYs 
Some tenancies which existed in 
1957 are controlled which means 
the rent generally cannot be put 
up, apart from the rates, while 
that tenant or his first successor 
is living there. 

ASK: 

Is the current letting a (do the 
current lettings contain any) 
controlled tenancy(ies) 

Q.ll I'd like to ask how you (the LL) ~ 
regards (ADDRESS). Do you (does the 
LL) regard it as an inves1Eent with 
the return coming mainly fran rent 
income, as an investment with the 
return coming mainly from an increase 
in the market value of the property 
or do you (does the LL) regard it in 
some other way? 

(a) In what other way do you 
(does the LL) regard 
(ADDRESS)? 

FUrnish 

Unfurni 

Mixed 

OTHERS 

ed 

shed 

es 

0 

y 

N 

D K 

ane 

alue 

Rent Inc 

Market V, 

Other 

. OFF 
CO DE 

(36) 

1 GO 'ro Q.: 
2 ] 3 GO 'roo 

, .., 
(31) 

1 ' ' 

2 

3 

(38) 

1 ] 2 

3 A 

(39) 

• 
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IMPROVEMENTS REPAIRS AND CONVERSIONS 

ADDRESS IS LET AS WHOLE HOUSE, i. e. illl! CURRENT OR 
VACANT ACCOMMODATION UNIT ~ BY NON RESIDENT 
LANDLORD 

I would like now to ask you about repairs and 
improvements. B,y repairs I mean repairing or 
replacing something that already exists and by 
improvements putting in something like a bath 
where there has not been one before. 

HAND CARD A 

FDR ITEMS 1 - 5 ASK 

(a) Did (ADDRESS) have (ITEM) in 1963 
(the date you (the LL) acquired it)? 
~ICHEVER IS LATER) 

OTHERS~ao TO Q.18 

RING CODE IN COL 1 

IF ITEM PRESENT ASK 

Have you (has the LL) replaced it 
since 1963? 

(b) Does (ADDRESS) have (ITEM) tod~? 

INTERVIEWER: 

RING CODE IN COL 3 

RING CODE IN COL 2 

RING CODE 1 IN COL 3 IF ADDRESS HAD ITEM IN "1963" AND TODAY 
AND NOT REPLACED 

RING CODE 2 IN COL 3 IF ADDRESS HAD ITEM IN "1963" AND TODAY 
BUT REPLACED SINCE 1963 AND ASK (0) + (d) 

RING CODE 3 IN COL 3 IF ADDRESS DID NOT HAVE ITEM IN "1963" 
AND TODAY 

RING CODE 4 IN COL 3 IF ADDRESS HAS ITEM TODAY BUT NOT IN "1963" 
AND ASK (0) + (d) 

FDR ITEMS 6 AND 7 ASK 

Have you (has the LL) (ITEM) since 1963 
(since you (the LL) acquired it?) 

IF DONE: ASK (c) + (d) 

(0) In what year was (ITEM) installed (done)? 

ENTER YEAR IN COL 4 

(d) Did you (LL) or the tenant pay for i~? 

RING CODE IN COL 5 
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(1) (2) (3) (4) 

PRESENT PRESENT :. RING CODE YEAR DONE? 

CARD A IN TODAY? AMENITY 
"1963"? CHANGES ENTER YEAR 

OR 99 FDR 
DON'T KNOW 

Yes No Yes No 

I A bath or shower in 
, 1 a ba throan 

1 2 1 2 1 2 3 4 • • 

2 A wash hand basin 1 2 1 2 1 2 3 4 • • 

3 A kitchen sink 1 2 1 2 1 2 3 4 • • 
.. 
~. Bot ,water supply to 
all '0£ itans 1 - 3 

1 2 1 2 1 2 3 4 • • 

5 Inside W.O. 1 2 1 2 1 2 3 4 • • 

DONE? 
Yes No 

Built an extension 
6 for new ki tchen and/ 1 2 • • 

or bathrOaB 

Converted attio or 
7 bft into a room 

1 2 • • 

INTERVIEif:ER I OHEJK AND RING APPROPRIATE CODE 
(FULL STANDARD = ITEMS 1-5 PRESENT) 

1. IF ADDRESS AT FULL STANDARD IN "1963" 

2. IF LL DID WORKS TO FULL STANDARD IN SAME YEAR 

3. IF LL DID WORKS TO FULL STANDARD IN DIFFERENT YEARS 

4. IF LL DID m WORKS BUT ONLY TO PARTIAL STANDARD 

5· IF LL DID !ill WORKS AND ADDRESS NOT TO FULL STANDARD 

6. IF TENANT HAS DONE ill WORKS TO FULL STANDARD 

7. IF TENANT HAS DONE ill WORKS AND ADDRESS NOT TO 
FULL STANDARD 

(5) 

WHO PAID? 

LL 

1 

1 

1 

1 

1 

1 

1 

LL/ 
T T DR 

2 3 

2 3 

2 3 

2 3 

2 3 

2 3 

2 3 

(78) 

1 

2 

3 

4 

5 

6 

7 

CARD 2 

DUP11-8 

COL 9=2 

4 

4 

4 

4 

4 

4 

4 

(40 - 45) 

(46 - 51) 

(52 - 57) 

(58 - 63) 

(70 ~ 73) 

(74 - 71) 

00 TO Q.55 

00 TO Q.13 

00 TO Q.13 

00 TO Q.13 

00 TO Q.40a 

00 TO Q.14 

00 TO Q.40b 
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May I just check, have you 
(has the LL) lived at (ADDRESS) 
at any time since 1963, (the date 
you (he) acquired it)? WHICHEVER 
IS LATER 

(a) Were all, some or none of the 
improvements done during the 
time you (he) lived there? 

Yes 

No 

DK 

All 

Some 

None 

INTERVIEWER CHECK. ADDRESS AT FULL STANDARD TODAY 

ADDRESS AT PARTIAL STANDARD TOD AY 

Q.14 Why did the tenant rather than you 
(the LL) do these improvements? 

NOW 00 rro Q. 55 

Q.15 Were any major repairs done to (ADDRESS) 
at the same time as these improvElJlents 
were carried out? 

(a) What repairs were done? 

OFF. 
CODE 

Yes 

No 

DK 

OFF. 
CODE 

(10) 

1 

2 

3 

(11) 

1 

2 

3 

(12) 

• 

(13) 

1 

2 

3 

(14) 

• • 

J 
ASIC <a) 

00 'ttl Q.~ 

] 
'- ~ .. _ .. ,... 

. 
""7 

l 
~ 

-...... "-~"'-.-

, , 
." 'i!, \, " 

ASk <a) 

] 
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Q.16 IMPROV1!MENTS DONE IN SAME YEAR 

Q.17 

(a) Thinking back to the time you 
(the LL) did the improvements 
at (ADDRESS) were there any 
reasons why you (he) did them 
~ and not before? 

* IMPROVEMENTS DONE IN DIFFERENT YEARS 

(b) Were there any reasons why you 
(the LL) did the improvements at 
(ADDRESS) over a number of years 
rather than doing them all at t~e 
same time? 

(i) What were your (his reasons)? 

DO NOT PROMPT WRITE IN BELOW 

TO LANDLORDS WHO DID ALL IMPROVllXENTS 
IN SAME YEAR (CODED 2 AT Q.12 CHECK) 

How much did the impr·ovements and. repairs 
to (ADDRESS) done in (THE RELEVANT YEAR) 
cost you (the LL)? 

Plea.r,e include any grant you may have 
received fram the Council. 

Yes 

No 

DK 

OFF. 
CODE 

OTHER S 

INTERVIEWER: (i) ENTER AMOUNT ----4) 6. II 
(ii) RING CODE Amount Stated 

Amount Estimated 
DK 

Refused 

NOW GO TO Q.21 

(16) 

1 A SK (i) 

2 GO TO Q.17 

3 

(17-1-sr 

• • 

I" TO Q.21 

(27-31) 

1 1 
(32) 

1 

2 

3 

4 
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Q.18 ADDRESS IS LET AS FLATS OR BEDSITTERS, 
i.e. MORE THAN ONE CURRENT LETTING, 
OR ONE CURRENT LETTING PLUS VACANCIES, 
OR RESIDENT LANDLORD 

I would like to ask you about any alteration, 
conversion or improvement works which you 
(the LL) have done at (ADDRESS). B,y these 
I mean works to create self contained flats 
(each with all its amenities behind its own 
front door) or works to make flats or 
bedsitters which are not self contained, 
including putting in amenities for these 
like bathrooms, WC's and kitchens. 

Have you (has the LL) carried out any of 
these works to (ADDRESS) since 1963 (since 
you (he) acquired it)? 
WHICHEVER IS LATER 

(a) Were these works done to create •••• ? 
RUNNING PROMPT' 

roR ANY WORKS DONE ASK (b) 

(b) In what year was this done? 

(a) (b) 

Yes 

No 

DK 

WORKS YEAR DONE 
WORKS DONE? ENTEE YEAR 

Yes No OR 99 roR DK 

I Bedsitters or flats 
where tenants share all 
or some amenities? I 2 • • 

2 Flats each with its own 
separate amenities but 
without its own front 
door? 1 2 • • 

3 FUlly self contained 
flats? 1 2 • • 

(33) 

I 

2 

3 
'--_-.I 

(34-36) 

(37-39) 

(40-42) 

ASIC Ca) 

] 00 oro QJ' 
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Can I just check are all the rented 
accommodation units at (ADDRESS) 
self contained ~? 

I'd like to ask you a bit more about the 
amenities that (ADDRESS) had in 1963 
(the date you (the LL) acquired it) 
(WHICHEVER IS LATER) and the amenities 
it has today. HAND CARD B 

FOR ITEMS 1-6 ASK 

(a) How many (ITEM) were there in 1963 
(the date you (the LL) acquired it)? 

(b) How many are there today? 

Yes 

No 

DK 

ENTER NUMBER (OR 99 FOR DK) IN COLS (a) and (b) 

FOR ITEMS 7 & 8 ASK 

(a) Did it have (ITEM) in 1963 (the date 
you (the LL) acquired it)? 

RING CODE IN COL (a) 

(b) Does it have (ITEM) today? 

RING CODE IN COL (b) 

CARD B ta) 
"1963" 

1. Bath/shower in bathroom • • 
2. we in bathroom • • 

3. we separate from • • 
bathroom 

4. Wash hand basin in • • 
bedroom 

5· Cooker in kitchen • • 
6. Cooker in bedroom • • 

Yes No DK 

7. Fire resistant doors I 2 3 
and screens 

8. Means of escape from I 2 3 
fire 

(b) 
TODAY 

• • 
• • 

• • 

• • 

• • 

• • 

Yes No DK 

1 2 3 

1 2 3 

(43) 

1 

2 

3 

(44-47) 
(48-51) 

(52-55) 

(56-59) 

(60-63) 

(64-67) 

GO TO CHlOOK 
A1 Q.20 

] GO 12 Q.20 

INTERVIEWER CHECK: 

HAS LL DONE ANY WORKS [ 
SINCE 1963? 

YES (CODED 1 AT Q.18) ----...\~ GO TO Q.21 

NO (CODED 2 AT Q.18) -+ 00 TO Q.47 
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What kind of grant did you (the LL) receive 
fran the Council? Was it (RUNNING PR(J(PT)? 

A Standard Grant for doing improvanents 
but not covering repairs? 

An Intennediate Grant for doing improv~ 
ments and just essential repairs? 

An Improvanent Grant for the general 
improvEment and repair of the house? 

A grant for converting a house into 
flats? 

A Special Grant for providing amenities 
when tenants share than? 

DK 

Q. 25 TO LANDLORDS WHO LET ADDRESS AS WHOLE HOUSE, 
i.e. NON RESIDENT LL WITH ONE ACCOMMODATION 
UNIT ONLY OTHERS 

What percentage of allowable costs of the 
works carried out at (ADDRESS) was covered. by 
the (most recent) grant? ~ allowable costs 
I mean the proportion of the total costs of 
improvements and repairs on which the Council 
were prepared to p~ the grant. Was it 
(RUNNING PR(J(PT)? 

Q.26 Thinking about the time the works were done 
and about the amount of grant you received 
would you (the LL) have carried out the 
improvements if you (the LL) had received 
only a 50% grant? 

(a) What are your reasons for s~ing that? 

DK 

Yes 

No 

DK 

. OFF. 
CODE 

(12) 

1 

2 

3 

4 

5 
6 

(13) 

1 

2 

3 

4 

5 

(14) 

1 

2 

3 

(15) 

• 

I. 00 TO Q.47 

00 'ro Q.27 

] 00 'ro Q.26 

00 'ro Q.27 

00 ro Q.27 

ASK (a) 

00 TO Q.27 
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Q.27 Did the Council place any conditions 
on the award of the grant? I\Y 
condi tions I mean things like 
requiring you (the 11) to keep 
(ADDRESS) available for letting for 
a number of years or to fix rents 
at certain levels? 

(a) What were these conditions? 
r- Letting 

INTERVIEWER: 
RING CODE 1 IF APPLIED--"'~ Rent 

Yes 

No 

DK 

-. Other (SPreIFY) 

NOW GO TO Q.32 

WORKS DONE WITHOUT GRANT 

Did you (the L1) apply to the Council 
for a grant to :improve (ADDRESS)? 

(a) Were you (was the 11) awarded 
a grant? 

Q.29 What was the ~ reason you (the 1L) 
had for doing the works without a 
grant? 

Yes 

No 

Yes 

No 

DO NOT PROMPT 
Council wanted too many works done 

Did not want to accept letting/ 
rent condi tiona 

J,r---- Other reasons (SPEXJIFY) 

NOW GO TO CHECK AT END OF Q.31 

OFF. 
CODE 

(16) 

1 ASK (a) 
2 

3 ao m QJ 

(17) 

1 , 

(18) 

1 

(19) 
1 

(20) 

1 AS!: (a) 
2 1>00 'm QJ 

(21) 

1 00 1ft) QJ 
2 CI) 1ft) QJ 

(22) 

1 

2 

3 

• 
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Q.30 Wh;y did you not obtain a grant? (24) 

OFF. 
CODE • 

" l NOW 00 TO CHEnK AT END OF Q.31 
I, 

, , 

~32 

< , 

What was your (the LL1s) ~ reason for 
not applying for a grant? DO NOT PR(J(Pl' 

Did not know about grants 

Found out not eligible 

Did not think was eligible 

Did not want to improve to 
Couno it Standards 

Did not want to acoept 
letting/rent oonditions 

fureauoracy /De1ay in 
getting grants 

~ Other (SPEX:}IFY) 

1 

2 

3 

4 

5 

6 

7 

CHmK I LL HAS ONLY ONE ACCOMMODATION UNIT -----+----+100 'ro Q.32 
LL HAS MORE THAN ONE ACCC!4MODATION UNIT/ 

RESIDENT LL --~I-----H~!OO 'ro Q.47 

WORKS DONE TO ADDRESS LET AS A WHOLE HOUSE 

IF ADDRESS IN A GENERAL DiPROVEMENT AREA OR 
HOUSING ACTION AREA (CODED 1-19 ON PAGE 1) . OTHEES--t--_-+lI,OO 'ro Q.33 
(ADDRESS) is in an improvement area where 
the Counoil are oarrying out improvElDents 
to the area, and owners are improving their 
property. 

(Apart from the Council grant) did the fact 
that the area is being improved inf1uenoe 
you (the LL) in a:ny way at the time you 
(the LL) carried out the improvements? 

(a) In what way did it 
(the LL)? 

influence you 

Yes 

No 

. OFF. 
CODE 

( 26) 

1 ASK (a) 

2 00 'ro Q.33 

(21) 

• 
I 
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Q.33 Somet:imes the Council asks landlords 
to carry out repairs and :improvanents. 
Had the Council asked. you (the LL) to 
do the works we have been talking about 
at (ADDRESS) before you carried. than out? 

(a) What action did the Council take? 

RING CODE 1 FOR ANY THAT APPLIED 
AND ASK 

In what year did this happen? 

Yes 

No 

DK 

COUNCIL ACTION APPLIED? DATE? 

1. Just an info:nnal approach/ 
letter 

2. Served. Public Health Act 
Abatanent Notice 

3. Served Housing Act notice 
requiring major repairs 

4. Served Housing Act Canpulsory 
Improvanent Notice 

Q.34 IF C(l(PULSORY IMPROVEMENT NOTICE 
SERVED AFl'ER 1974 

Did you (the LL) think of selling 
(ADDRESS) when you (the LL) received. 
the Canpulsory Improvanent Notice? 

(a) What made you (the LL) decide 
to do the :improvanents in the 
end instead of selling? 

Yes 

1 

1 

1 

1 

No 99=DK 

2 • • 

2 • • 

2 • • 

2 • • 

OTHERS 

Yes 

No 

OFF. 
CODE 

(28) 

I 

2 

3 

(29-31) 

(32-34) 

(35-37) 

ASIC (a) 

OOt'O 

' .. ~- "'." 

(38-40) 

(41) 

1 

2 

(42) 

• 

., ............. 

. ie- 11 , 

~Ja) Q,,,, 



-16-

At the time you (the LL) decided to do· the 
*(last) improvements was (ADDRESS) vacant? 

(a) Did you (the LL) consider selling 
(ADDRESS) with vacant possession, 
rather than improving and 
reletting? 

(b) What were your (the LL's) reasons 
for improving and re1etting? 

(c) Did you (the LL) relet (ADDRESS) 
furnished or unfurnished? 

Q.36 At the time you carried out the *(lamt) 
improvement8 was the tenancy a controlled 
tenancy or not? 

Yes 

No 

DK 

Yes 

No 

OFF. 
CODE 

FUrnis 

Unfurn 

Contro 

Not Contro 

DK 

Q.37 ASK THOSE WHO IMPROVED AFTER 1968 
(CODED 69 OR LATER YEAR AT Q.12) 

When a controlled tenancy is improved 
a landlord can get the tenancy 
decontrolled and apply for a Fair Rent 
to be fixed b,y the Rent Officer or 
agree a new rent with the tenant. 
Was the tenancy decontrolled after the 
improvements were done? 

What were your (the LL's) reasons 

OTHERS 

Yes 

No 

DK 

(a) 
for leaving it as a controlled tenancy? 

NOW 00 TO Q.39 

OFF. 
CODE 

(43) 

1 

2 

3 

(44) 

1 

2 

(45) 

• 

(46) 

hed 1 

ished 2 

(41) 

lIed 1 

lIed 2 

3 

(48) 

1 

2 

3 

(49) 

• 

I~ 

ASK (a) 

00 TO Q.36 

ASK (b) 

00 TO (c) 

00 TO Q.38 

00 rro Q.38 

If 00 TO Q.38 

00 rro Q.38 
SK (a) A 

00 rro Q.38 
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Q.38 After the improvements had been done 
was a Fair Rent fixed b.Y the Rent Officer 
or did you (the LL) agree a new rent with 
the tenant *(or did you (the LL) leave it 
as a controlled tenancy)? 

Fair Rent 
Privately Agreed 
Controlled Rent 
Rent not increased 
DK 

Q.39 In thinking about your (his) returns 
from the expenditure on improvements 
at (ADDRESS) (was he) looking mainly 
for an increase in rent income or 
mainly for an increase in the market 
value of the property? 

(a) Have you (has he) found the 
return from the expenditure 
reasonable or not? 

CHECK: 

No return 

Mainly Rent 

Mainly Market Value 

Other (SP~IFY) 

Reasonable 

Not reasonable 

DK 

(50) 

1 

2 

3 
4 
5 

(51) 

1 

2 

3 

4 

(52) 

1 

2 

3 

GO 'roC_ 

ASIC <a> 
ao 'ro cBf.1 

ADDRESS HAS ALL AMENITIES __________ +-__ -&'14"'-an· " 
(CODED 2 OR 3 AT Q.12) rnu;·1ft) Q.}i 

ADDRESS DOES NOT HAVE ALL AMENITIES ~Oo.. 'ro A II 

(CODED 4 AT Q.12) ~ 

ADDRESS HAS ONE ACCOMMODATION UNIT AND WORKS 
NOT (ALL) DONE 

NO IMPROV]MENTS DONE 

Q.40 .(a) Apart from repairs would you (the LL) 
like to make any improvements to 
(ADDRESS) by putting in things,like 
a bath,that are not already there? 

* SOME IMPROVJ!MENTS DONE 

Some improvements have already been 
done to (ADDRESS). Would you (the LL) 
like to make further improvements b.Y 
putting in things that are 
not already there? Yes 

No 

(53) 

1 

2 
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~41 NO IMPROVEMENTS DONE 

What are your (the 11'8) reasons for 
not making these improvEments (up till 
now)? 

* SOME IMPROVEMENTS DONE 

What reasons have you (has the L1) had 
for limiting the improvEments to the 
ones that have been done so far? 

INTERVIEWER: IF MORE THAN ONE REASON ASK 

What is the main reason? CIRCLE REASON 

HAND CARD C. I would like you to look 
at this card. On it are a list of 
circumstances in which a landlord might 
carry out impr6'venents *(further 
improvements). Bearing in mind that 
rents can be increased after improvEments 
can you tell me whether or not you (the LL) 
would carry out *(further) improvenents 
to (ADDRESS) in each circumstance? 

OFF. 
CODE 

OFF. 
CODE 

~---------------------------r--------~ 

~. 

CARD C 

Improve wi thou t grant to se1l if 
address became vacant 

Improve .3.lld continue to let if 
Council served a Compulsory 
Improvement Notice 

Improve and continue to let if 
Council gave a 75% grant 

Improve and continue to let if 
Council gave a 50% grant 

Improve and continue to let without 
an improvEment grant 

RING CODE 
Yes No 

I 2 

1 2 

I 2 

I 2 

I 2 

(54) 

• 

(55) 

• 

(56-60) 
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Q.43 IF NO TO ALL ITEMS 2-5 AT Q.42 OTHERS. GO TO 
rrCHlOOIC 

I 

If larger :improvement grants were available 
from the counCil

f 
would you (the LL) be more ( 61) 

likely to make * further) :improvements 
to (ADDRESS)? 

Yes 1 

No 2 [ASIC <a) 
DK 3 

(a) If you (the LL) were able to charge 
higher rents after improvements ( 62) 
than is possible on the present 
basis, would you (the LL~ be more 
1 ikely to make *( further improve-
ments to (ADDRESS)? 

Yes 1 

No 2 

DK 3 

CHECK: 
LL WHO HAVE DONE WORKS TO PARTIAL STANDARD 

(CODED 4 AT Q.12) 
",00 1ft) Q.~ 

J,L WHO HAVE DONE NO WORKS 
(CODED 5 OR 7 AT Q.12) 

;00 m QJ 

ADDRESS HAS ONE ACCOMMODATION UNIT AND 
NO WOR{S DONE BY LANDLORD 

Q.44 Have you (has the LL) ever approached the (63) 
Council to see whether you are (he is) 
eligible for a grant to help with the 
cost of repairs and :improvements to 

:"-

(ADDRESS)? 
Yes 1 Asi Ca) 
No 2 OOm g.J 

~. "> .. ~ .... ...."..". 

(64) 

(a) (he) What improvements did you 
hope to get a grant for? 

OFF. 
CODE • 

(65) 

(b) Did you (he) obtain a grant? 
Yes 1 ASt (0) 
No 2 ASk (i) 
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( c) Why did you (he) not carry 
out the improvements? 

DO NOT PR<J4PT RING CODE 1 IN BOX 
FOR ANY THAT APPLY 

REASON APPLIED? 

Still intend to do works 1 
Council asked for too many other works 1 

Grant no t enough 1 
Did not want to accept letting/rent 

1 oonditions 

~ Other (SPlOOIFY) 1 

OFF. 
CODE 

(d) Why did you (he) not obtain a grant? 

OFF. 
CODE 

NOW 00 TO Q.46 

What is your (is the LL's) main reason for 
not applying for a grant? DO NOT PRCJ!PT 

Does not know about grants 

Fbund out not eligible 

Does not think is eligible 

Does not want to imp.rove to 
Council standards 

Does not want to comply with 
letting/rent conditions 

Does not want to/not worth
while to improve 

Cannot afford to improve 

Bureaucracy about getting 
grants 

Grants not big enough 

l.-----Other reason (SPlOOIFY) 

OFF. 
CODE 

(66-70) 

(71) 

• 

(72) . 

• 

(73) 

01 

02 

03 
04 

05 

06 

07 
08 

09 
10 
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Q.46 Sometimes the Counoil asks landlords 
to carry out repairs and improvements. (76) Have you (has the LL) been asked by the 
Council to do any works to (ADDRESS) 
since 1963 (you acquired it)? 
WHICHEVER IS LATER 

Yes 1 ASK (a) 
No 2 ]00 TO Q. DK 3 

(a) What action did the Council take? CARD 4 
RING CODE 1 FUR ANY THAT APPLIED DUP11-8 
AND ASK 

COL:9=4 
In what year did this happen? 

COUNCIL ACTION APPLIED? DATE? 
Yes No 99=DK 

1. Just an infonnal approach/letter 1 2 • • (10-12) 
2. Served Public Health Act 1 2 • • ( 13-15) 

Abatement Notice 

3. Served Housing Act Notice 1 2 • • (16-18) 
requiring major repairs 

4. Served Housing Act Compulsory 1 2 • • (19-21) 
Improvement Notice 

NOW GO TO g.~.2 

.:~. -G~ 

COUNCIL POLICIES - FLATS AND BEDSITTERS 

Q.47 Usually it is necessary to apply to the 
Council for planning pennission when a 
proper~ is converted into flats or (22) 
bedsitters. Did you (the LL) apply 

. 
for planning pennission *(before you 
(he) carried out these alterations and 
conversions) for (ADDRESS)? 

Yes 1 GO 'mQ.~ 
Previous Owner Applied 2 cO ~ q., 

No 3 J- ( .. ) DK 4 

(23) 
(a) Has the Council since asked you , 

(him) to apply for pennission? Yes 1 ao~QJf 
No 2 

GO '10 Qa50 DK 3 
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Q.4 8 Did you (the LL) receive planning p'ermission? 

Yes 

No 

(a) Did you (the LL) appeal against 
the refusal? Yes 

No 

, 
! 

(i) What was the result? 
Successful 

Unsuccessful 

Q.49 Sometimes the Council makes conditions when 
they grant planning permission. By con
ditions I mean require that certain works 
are done or put limits on the'works that 
you (the LL) proposed to do. What con
ditions, if any, did they make about 
(ADDRESS)? 

RING CODE 1 roR ANY THAT APPLIED 
" . "-

CONDITION 

1. Limit on number of flats/lettings 

2. Limit on number of occupants 

3. Specified number of amenities to be 
provided 

4. Provide means of escape from fire 

5· Install fire resistant doors and 
sareens 

6. Install noise insulation 

7. Provide car parking space 

~ .S. Other (SPJOOIFY) -, 

9· No conditions made (RING 2) 

", 

,. 

APPLIED 
Yes No 

1 2 

1 2 
1 2 

1 2 
1 2 

1 2 
1 2 
1 2 

1 2 

(24) 

1 GO ro Q.49 
2 ASK (a) 

(25) 

-1 ASK (i) 

2 GO ro Q.50 

(26) 

1 00 ro Q.49 

2 00 ro Q.50 

(27-35) 
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ASK IF NOT ALL LETTINGS SELF CONTAINED OTHERS llM 
(CODED 2 OR 3 AT Q.19) 

fl' , .... 
AT 

The Counoil keeps a Register of Houses 
in Multiple Ocoupation, that is a 
Register of Houses where there is more 
than one household living in the house. (36) 
Has (ADDRESS) been registered as a House 
in Multiple Oooupation? 

Yes 1 A SIC (a) 
No 2 ao 
DK 3 

ro Q.51 

(a) Usually the Council makes sane 
oonditions when they register 
a house. What oonditions,if 
any, did they place on the 
registration of (ADDRESS)? 

RING CODE 1 roR ANY'THAT APPLIED 

(31-44) 

CONDITION APPLIED 
Yes No 

1. Limit on number of flats/lettings 1 
. 

2 

2. Limit on number of oooupants 1 2 

3. Speoified number of amenities 1 2 
to be provided 

4. Provide means of esoape fran fire 1 2 

5. Install fire resistant doors and 1 2 
soreens 

6. Required no letting of third 1 2 
storey 

7. Other (SPIDIFY) 1 2 

8. No oonditions made (RING 2) 1 2 

.. 

~If 
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(Apart from registration) the Council 
sometimes asks landlords to carry out 
works to put in additional amenities in 
a house or to limit the number of tenants. 
Has the Council asked you (the LL) to 
comply with any of the following require
ments? ASK AS A RUNNING PROMPT. 

RING CODE 1 FOR ANY THAT APPLIED 

REQUIREMENT 

1. Tb limit the number of people 
occupying the house? 

2. Tb install more amenities like baths, 
w. C. 's, etc.? 

3. Tb install means of escape from f.ire? --_ .. ,.... .-
4. Tb install fire resistant doors and 

screens? 

5· Not to let the third storey? 

6. Tb comply wi th a management code 
about maintenance? 

f- 7. Any other requirements? (SPECIFY) 

8. No requirements made (RING 2) 

APPLIED? 
Yes No 

1 2 

1 2 

1 2 

1 2 

1 2 

1 2 

1 2 

1 2 

Q.llEQK: HAS LL HAD TO COMPLY WITH COUNCIL REQUIREMENTS? 

[
YES (CODED 1 AT ANY OF Q.49,50(a) ,51)-RING-4 

NO RING-+ 

Have the things the Council asked you 
(the LL) to do affected you (him) in 
your (his) capacity of the landlord of 
(ADDRESS) in any way? 

(a) In what ways have you (has he) been 
affected? 
UNDERLINE MAIN,REASON 

NOW GO TO Q.55 

Yes 

No 

DK 

OFF. 
CODE 

OFF. 
CODE 

(45-52) 

(53) 

1 

2 

(54) 

1 

2 

3 

(55) 

• 

• 

GO TO Q.52 

00 TO Q.53 

ASK (a) 

]00 'ro Q.55 
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Q.53 RENTED ACCOMMODATION UNITS NOT ALL SELF CONTAINED 

(CODED 2 AT Q.19) AND LANDLORD INSTALLED ADDITIONAL 
-

AMENITIES (COL(b) ) COL(a) AT Q.20) 
OTHERS . fiOO 'ro 4 

What were your (the LL1s) reasons for 
(57) 

installing the additional amenities at 
(ADDRESS) that you told me about earlier? 

OFF. .' 

CODE • 

Q.54 We are interested in the effects which 
Council policies about flats and bedsitters 
have on landlords. Have these particular 
policies affected you (the LL) in your (his) (58) 

'. 
capaci ty as the landlord of (ADDRESS) in any 
wa:y? Yes I ASIC (a) 

No 2 

Did not know about policy 3 100 'lO ~ 
DK 4 

(a) In what wa:ys have they affected you 
(him)? UNDERLINE MAIN REASON (59) 

OFF. 
CODE • 

(60) 

OFF. 
CODE • 

~ 

RENTS 

Q.55 LANDLORDS WITH CURRENT LETTING(S) AT (ADDRESS) 
(CODED 01 OR MORE AT Q.8(a)) OTHERS ~ 'lO" 
How much rent do you charge for the whole 
address (that is the total for all the I' '1 

lettings) excluding any amount to cover 
rates and any services such as heating, 
lighting or cleaning? ( 61-65) 

INTERVIEWER: ( i) ENTER AMOUNT ,l I f I T 
(66) 

f" Weekly 1 
Four Weekly 2 

(ii) CODE PERIOD- Calendar Monthly 3 
Quarterly 4 
Annually 5 

(67) 
---{ Amount Stated 1 

Amount Estimated 2 
( iii) CODE Refused 3 

DK 
4 j~ 

, 

.-
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RELETTING AND SELLING 

CHECK NUMBER OF RENTED ACCOMMODATION UNITS AT ADDRESS 
AND RING CODE 

rVACANT 
1 ACCOMMODATION UNIT---LTENANTED 

-{

ALL VACANT 

2+ ACCOMMODATION UNITS . SOME VACANT 

ALL TENANTED 

HAND CARD D 

(i) You told me earl~er that the letting(s) at ADDRESS 
is (are) vacant. Looking at the card can you 
tell me what you (the LL) intends to do with 
(ADDRESS)? 

(u) 

(iii) 

(iv) 

(v) 

Suppose the letting at (ADDRESS) became vacant 
tomorrow. Looking at the card can you te1l me 
what you would expect (expect the LL) to do with 
it? 
You told me earlier that some of the letting 
accommodation at (ADDRESS) is vacant now. 
Looking at the card can you tell me what you 
(the LL) intends to do with it? 

Suppose one of the lettings at (ADDRESS) were to 
become vacant tomorrow. Looking at the card can 
you tell me what you would expect (expect the LL) 
to do with it? 

Suppose all the lettings at (ADDRESS) were to 
become vacant tomorrow. Still looking at the 
card can you tell me what you would expec t 
(expect the LL) to do with (ADDRESS)? 

CARD D A B 
(69) (70) 

( 68) 

1 

2 

3 

4 

5 

ASK ( i) 

ASK ( ii) 

ASK ( i) 

ASK (iii) 

ASK (iv) 

CIRCLE 
CODE 
IN COL A 

CIRCLE 
CODE 
IN COL A 

CIRCLE CODE· 
IN COL A & 
ASK (v) 

CIRCLE CODE 
IN COL A & 
ASK (v) 

CIRCLE 
CODE IN 
COL B 

Let it/Relet it as it is I 

Improve/Convert it to let 2 

I 

2 

,. ~ 

I 
~I 

F 1 OR 2 CIRCLED GO TO Q.6l 
N COL A AND NO 

Sell it (all or part) as it is 3 

Improve/convert for sale 4 

Keep it EIIlPty (all or part) 5 
Landlord would occupy it 6 

(a1l . or part) 

Relatives would occupy it 7 
(a1l or part) 

Something else (SPECIFY) 8 

3 
I-

4 

5 
6 

7 

8 

e 
e 
2 
C ... 

ODES CIRCLED-
OL B .Q! IF 1 OR 

CIRCLED IN ~ 
OLS 

~ 

~I F 3-8 e IRC LED 
IN EITHER COL J- GO TO Q.51 .. 
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Q.57 What are your (the LL's) reasons ~or not 
wanting to relet/let at (ADDRESS)? 
UNDERLINE MAIN REASON 

Q.58 (Can I just check) have any Council 
policies, regulations or requirements 
in~luenced you (him) in this decision? 

(a) How have they a~~ected you (him)? 

Thinking o~ all the reasons you have 
(the LL has) ~or not wanting to relet/ 
let (ADDRESS) how important is the 
e~~ect o~ Council policy? Is it the 
most important reason, o~ equal 
importance to other reasons, or o~ 
minor importance only? 

OFF. 
CODE 

OFF. 
CODE 

Yes 

No 

DK 

OFF. 
CODE 

Most Important 

Equal Importance 

Minor Importance 

(71) 

• 

(12) 

• 

(13) 

1 ASIC (.) 

2 

3 

(14) 

; 

• • 

-
(16) 

; 

1 

2 

3 



, 
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COUNCIL POLICIES OF INFLUENCE 

(a) Have you (has the LL) relet the tenancy 
(relet any tenancies) at (ADDRESS) 
since these policies affected you (him)? 

* COUNCIL POLICIES OF NO INFLUENCE 

(b) May I just check, have you (has the 
LL) ever taken on a new tenant (new 
tenants) at (ADDRESS) since 1963 
(sinoe you started letting)? 
WHICHEVER IS LATER 

(i) When was the last time you (he) 
took on a new tenant at (ADDRESS) 

Yes 

No 

ENTER YEAR. OR 99 FUR DK ----........ 19 

(ii) You have said you (he) would not 
relet/let there now. What were 
your (his) reasons for deciding 
to take on a new tenant the last 
time you (he) relet? 

NOW GO TO Q.62 

Some landlords decide not to relet their 
aooamnodation when it becanes vacant and 
sell it insteed whilst others decide to 
take on a new tenant. What are your 
(the LL' s) reasons for Bi\l ing that you 
(he) would relet/let at (ADDRESS)? 
UNDERLINE MAIN REASON 

OFF. 
CODE 

OFF. 
CODE 

OFF. 
CODE 

(11) 

1 ASK (i) 

2 00 TO Q.62 

(18) 

• • ASK (ii) 

(80) 

• 

CARD 5 
DUP:l-8 

COL:9=5 

(10) 

• • 

(12) 

• • 
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Q.62 LANDLORD SAID WOULD RELET/LET AT ADDRESS 
(CODED 1 OR 2 IN EITHER COL AT Q.S6) 
HAND CARD E 

Looking at this card, can you tell me 
what sorts of tenants you (the LL) 
would ~ prefer to take on if you (he) 
were about to let accommodaticn at 
(ADDRESS)? 

OTHER S 

Young single p eop1e 
Students 

Married couples 
wi thout child 

Couples with 
children 

ren 

Elderly or reh red 
people 

Relatives 

Eblployees 

No preference 

(a) ~ would you (the LL) prefer 
these sorts of tenants? 

Q.63 Would you let the accommodation at 
(ADDRESS) as unfurnished or furnished 
accommodation? 

OFF. 
CODE 

Unfurni 

Furnish 

DK 

Q.64 IF LANDLORD OWNS ADDRESS (CODED I AT Q.1) 

LANDLORD NOT RELETTING AND AFmTED BYHASK (a) 
COUNCIL POLICY (CODED I AT Q.58) J 
OTHERS ) ASK (b) 

(a) Have you (has the LL) ever tried to 
sell (ADDRESS) since Council policies 
affected you (him)? 

(b) * Have you (has the LL) ever tried to 
sell (ADDRESS) since 1963 (since 
you (he) acquired it)? WHICHEVER IS 
THE LATER 

RENTERS 

Yes 
No 

shed 

ed 

I~'ft.o 
f7UV 

.' 

(14) 

1 , 

2 

3 

4 

~ (a) 
5 i 

., , 

6 

7 
8 GO 

(15) f 
~ 
t 
I 

" 1 

• ( 

(16) 
i 
i 

of 
! 
J 

1 ~ 
i 

2 
~ ~ o-

J 
3 ~k' , 

.... ,.,} 
~)' ,i, 

n 
~~~ 
t 

! 
.~ 

(17) 
~~ 

1 .. 
(I). 

2 .(10' 
, \ . ~ 

-',': .. :~. 
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In what year did you (he) last try 
to sell (ADDRESS)? 

In past 

Fbr sale now 

.19 (a) ENTER YEAR OR "80" FUR NOW -------

(b) Was/is (ADDRESS) for sale with 
vacant possession or not? 

Vacant Possess 

Not 

ion 

Q. 66 ( a) FOR SALE NOW 

Q.67 

Are you (is the LL) having 
any difficulty in selling it? 

(b) • FOR SALE IN PAST 
Why didn't you (he) sell it 
in the end? Did you (he) 
have any difficulty in 
selling it or was there some 
other reason? 

(i) What difficulty are you 
(is he) having (did you (he) 
have) in selling it? 

LANDLORD INTENDS TO SELL 

Difficulties 

Som e other rea 

DK 

No difficulty 

OFF. 
CODE 

(CODED 3 OR 4 AT Q.5.6) AND 'HUED 
TO SELL IN THE PAST lCODED 1 AT Q.65) OTHERS 

You've mentioned that you (the LL) 
would sell (ADDRESS) if it became 
vacant. Do you think it would be 
easier to sell if it became vacant 
now? 

Yes 

No 

son 

(18) 

1 

2 
Jsee (e) 

(19) 

• • ASK (b) 

(21) 

1 

2 

(22) 

1 ASK (i) 

2 00 TO Q.6· 

3 

'4 

(23) 

• • 

00 TO Q.68 

(25) 

1 ASK (a) 
2 GO 'ro Q.(-
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Q.67 (a) Have you (has the LL) done anything 
to make it easier to sell? 

'Yes 

No 

(i) What have you (has the LL) done? 

OFF. 
CODE 

(b) Has anything the Council done made 
it easier to sell? 

Yes 

No 

(ii) What have the Council done which 
will make it easier to sell? 

OFF. 
CODE 

Q.68 ASK IF ADDRESS IN GENERAL IMPROVEMENT 
AREA OR HOUSING llCTION AREA OR REMOVED 
FRCM CLEARANCE PROGRAMME OTHERS 
(CODED 01-04/11-19/75 76 AT AREA STATUS CODE) 

This m~ have come up already but I'd like 
to make some notes, has the fact that 
(ADDRESS) is in (a General ImprovEIIlent Area) 
(a Housing Action Area) (has been rEllloved by 
the Council from its slum c1earanct! programme) 
affected you (the LL) in any w~? 

(a) How have you (has the LL) been 
affected? UNDERLINE MAIN REASON 

Yes 

No 

DK 

OFF. 
CODE 

OFF. 
CODE 

(26) 

1 

2 A 

(27) 

• 

(28) 

1 A 
2 

-
(29) 

• 

rY P 

(30) 

1 A 

2 , ao 
3 

So 

(31) 

• • 

(33) 

• . 

END 
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SHEFFIELD CENTRE FOR ENVIRONMENTAL RESEARCH 

299 Western Bank 

SHEFFIELD SIO 2UD. (0742) 760607 

SURVEY OF PRIVATE RENTED HOUSING: 

LANDLORD INTERVIEW - PERSONAL SCHEDULE 

Landlord Name: 

Data Type 

Landlord Number 

Address: Address Sample Issue No. 

Address Sample Issue No. 

Address Sample Issue No. 

Do you (does the LL) have any other 
residential 1ettings apart from the one 
(those) at the address(es) we have been 
talking about? 

Yes 

No 

. (a) ENTER NO. OF LETTINGS AT SAMPLED ADDRESS(ES) 

(b) How many other lettings do you 
(does the LL) have in Sheffield? 

ENTER NO. ---4 J 

(0) How many other lettings do you 
(does the LL) have in the rest 
of England and Wales? 

ENTER No.~1 l 

(d) ENTER TOTAL: (a) + (b) + (0) ) f I 
How many lettings did you (the LL) 
have in Sheffield at the end of 1977? 

ENTER No·~1 

( 1-16) 

4 

• • • 

· . · . 
· . · . 
· . · . 

(17) 

1 

2 

(18-19) 

) -1 

( 20-22) 

-, 

( 23-26) 

I 
(27-30) 

I 
(31-33) 

t 

COMPLE TE 
) 2(a)-(d 

COMPLE TE 
d) 2(a)+2( 
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Can I just check, have you (has the LL) 
acquired any property for residential 
letting in Sheffield since the end of 
1974? 

Were all, some or none of these 
acquired by inheritance or gift? 

When you (the LL) bought these 
properties was it important or not 
(RUNNING PROMPT) 

RING CODE THAT APPLIES 

(a) In what part of Sheffield the 
properties were situated? 

(b) What state of repair and 
improvement the properties 
were in? 

(c) Whether the properties could 
be let as one letting or 
could be let as several 
lettings? 

Yes 

No 

All 

Some 

None 

Not 
Imp. 

Imp. 

1 2 

1 2 

1 2 

IF CODED 1 AT ANY OF ITEMS (a)-(c) GO TO Q.7 

OTHERS GO TO Q.8 

Why were these (why was this) 
important to you (the LL)? 

(a) 

( i) 

(May I just check) in deciding 
which properties to buy have 
you (has the LL) taken into 
account any Council policies 
affecting them? 

In what way has Council policy 
affected your (his) decision 
about which property to buy? 

OFF. 
CODE 

Yes 

No 

OFF. 
CODE 

DK 

3 

3 

3 

(34) 

1 

2 

1 

2 

3 

( 36-38) 

(39) 

• • 

(41) 

\ 
.,> 

,; 

~ 
,> 

1 i-t. {iJ , 

t--_
2
-.;r ,~ !O (. 



-3-

Q.8 Have you (has LL) ever decided not 
to buy properties because of 
Council policy? 

(a) In what way has Council policy 
affected your decision not to 
buy property? 

Yes 

No 

OFF. 
CODE 

Q.9 HAND CARD F. Looking at this card 
can you tell me which of the 
changes listed on the card would 
most help you (help your client) 

Q.I0 

as a landlord? 

(a) 

Easier repossession of 
accommodation 

Higher rents 

Less Tax on Rent Income 

Changes to Council policies 

More frequent review of 
rent levels 

Rents linked to costs 

Would any changes to Council 
policies help you (help your 
client)? 

Wba t changes would you 
(your client) most like to see? 

Yes 

No 

OFF. 
CODE 

CLASSIFICATION OF LANDLORDS 

In your (in his) capacity as a landlord 
are you (is your client) a private 
individual, a company or something else? 

Private individual 

Company 

Something else 
(SPECIFY) 

Charity/Trust 

(43) 

I 

2 

(44) 

. 
(45) 

1 

2 

3 

4 

5 
6 

(46) 

I 

2 

(41) 

• 

(48) 

1 

2 

3 

4 

ASK (a) 

GO rro Q.9 

]ASK (a) 

ASK (b) 

]ASK (a) 

ASK (b) 

GO rro Q.lO 

GO TO Q.ll 

GO TO Q.19 

GO TO Q.2l 
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CLASSIFICATION OF INDIVIDUAL LANDLORDS OTHERS -----.3.7 00 rro~· 

Q.ll Sex Male 

Female 

Q.12 Age last birthday? ENTER AGE IN YEARS ----- ) 

Q.13 Apart from managing your (his) property 
do you (does he) have a paid job now? 

(a) Is it full time or part time? 

Q.J4 Are you (is he)? RUNNING PROMPT 

Q.J5 Occupation (or last)? 

Yes 

No 

FUll 

Part 

Retired 

Unemployed 

Sick 

A Housewife 

or is managing 
property your (his 
full time job 

OFF. 
CODE 

Q.16 In what country were you (was he) born? 
GB 

Other 

(i) INTERVIEWER CODE 

( SP:reIFY) 

C 

W 

N 

) 

(49) 

I 

2 

( 50) 

. . 
(52) 

I 

2 

(53) 

1 

2 

(54) 

1 

2 

3 

4 

5 

(55) 

• • 

(57) 

1 

2 

(58) 

1 

2 

3 

-

-

-

ASK (8' 
00 'TO ,. 

]00 'lU I 

] 
1 

00 'TO~' 

]8 ( 
., 

•• 1. 

-'. 



Q.11 

-5-

HAND CARD G. Looking at the card, 
thinking of your (the LL'S) income from 
all residential lettings, before tax and 
after outgoings such as rates and running 
costs, can you tell me in which group 
your (the LL's) income from rent comes? 

ENTER CODE FR{Jtf CARD; 98 FUR REFUSAL, 99 FUR DK-i 

still looking at the card and thinking 
now of your (his) total income, before 
deductions, and including income such 
as pensions and rent income, can you tell 
me in which group your (his) total income 
comes? 

ENTER CODE FROM CARD; 98 FUR REFUSAL, 99 ~R DK---+ 

CLASSIFICATION OF NON INDIVIDUAL LANDLORDS 

19 Are you (is LL)7 RUNNING PROMPT Q. 

• • 

( 61) 

· . 

(63) 

a Public Company/Partnership 1 

Q.20 

a Private Company/Partnership 2 

Is your (is LL's) business concerned 
mainly with residential property or not? 

Mainly residential 

Not 

(a) What is the main business? 

HAND CARD G. Looking at this card, 
thinking of your (the LL's) income from 
all residential lettings, before tax and 
;rter outgoings such as rates and running . 
costs, can you tell me in which group your 
(the LL's) income from rent comes? 

OFF. 
CODE 

ENTER CODE FROM CARD; 98 FDR REFUSAL, 99 FUR DK-4 

(a) (About) what percentage does the 
rent income represent of your 
(the LL's) total gross income? 

(i) INTERVIEWER CODE: 

ENTER PERCENTAGE --i 

Percentage Stated 

DK 

Refused 

( ~) 

1 

2 

• • 

( 67) 

• • 

( 69-71) 

• • • 

END 

GO TO Q.21 

ASK (a) 

See (i) 



Appendix 4 (biv) 

:BEFORE COMPLETING THE QUESTIONNAIRE PLEASE READ THESE NOTES 

The questionnaire is in two sections. Part A has questions about any 
improvanents which you may have carried out to the sampled address and 
questions about your policies in respect of letting this address. 
The address which we have sampled is noted on page I of the questionnaire. 

Part B has questions about any changes which you, as a landlord, would 
like to see made to Goverment and Local Authority policies affecting 
landlords. It also has a few questions about yourself, for classification 
purposes, so that we can see how different kinds of landlords are affected 
qy Goverment policies, qy relating the views and facts that people tell 
us to the kinds of landlords who have taken part in the survey. 

It may be that more than one of the addresses you own in Sheffield has 
come up in the sample. If this applies in your case, we will have sent 
you a copy of Part A of the questionnaire for each of these addresses. 
We should be grateful if you would complete a Part A questionnaire in 
respect of' each of the sampled addresses identified, as well as completing 
a copy of Part B, the general questions, a single copy of which will have 
been enclosed. 

Many questions can be completed qy ringing the code number beside the 
answer which is appropriate to you. Next to the code nlDDber you will 
find instructions about which question you should answer next. 

Fbr those questions (e.g. Q.26 of Part A) where we have not pre-coded 
possible answers for you to ring or provided a box for you to enter 
figures or numbers, please write as much as you would like to answer the 
particular question. At the end of the space provided for answers to 
these questions there are instructions about the question you should 
answer next. 

If you feel that a question which we have asked you to answer does not 
apply to you, it would be helpful if you could give the reasons for this 
Qy writing them under the question concern~. 



Q.l 

Q.2 

Serial N\:a ber 

PAR T A I THE ADDRESS I I I II I I I I 
• 
'lbe addres£ we have sEllipled is, 

In what year djd you acquire 
this add:r.('ss? 

Did you ••••• 

PLEASE ENTm YEAR IN BOX- · __ +_1 _ 

~ it •••••••••••••••••••••• 

or IrJleri tit •••••••••••••••• 

or Acquire it in some other 
w~? (PLEASE EXPLAIN) •••••• 

PLEASE RING 
NUMBm 

1 

2 

3 

Did you acquire it mainly ••••• 

Did you aoquirb it ••••• 

Is this address let ••••• 

* 

ae an investment ••••••••••••• 

or to live in ~11 of it •••••• 

or to live in and let part ••• 

or for a relative •••••••••••• 

or for an .'Ployee •• ' ••••••••• 

or for some other reason? •••• 
(PLEASE EXPLAIN) 

1 

2 

3 

4 

5 
6 

1-

wi th vaolUlt possession ••••• 0 •• ~ ] 
or with sitting tenants? ••••• ~ 

unf'urnished •••••••••••••••••• It! 
or furnished? ••••••••••••••• ~ ~ 

Is the letting a controlled tenancy? 
Yes ••••••• CJJ 
No •••••••• 2 

00 ro Q.6 

00 'ro Q.1 

00 'ro Q.1 

* (Sale tenancies which were existing in 1957 are "oontrolled" whioh means 
the rent generally oannot be put up, apart from the rates, while that 
tenant or his first sucoessor is living there. ~is is not the same as 
"registration" whioh is when the Rent Officer or R~nt Tribunal fixes a 
"Fair Rent") . 



Q.7 How do Iou regard this address tod!\y? 
Do 70U regard. it as t 

an inve8111ent wi th the return oaning Il&inly 

PLFASE RING 
NUIlBER 

fram r~nt income ••••••••••••••••••••••••••••••• 1 

or an invesiment with the return ccaing 
&ainly fram an increase in the market value 
of the prop.r~ •••••••••••••••••••••••••••••••• 

or do you regard it in saae other wq? •••••••••••• 
(PLEASE EXPLAIN) 

2 

3 

Q,8(a) Did thi. 8ddre~s have any of the amenities 1inted in the box below in ,~~ 
(.c.:. or. the dat6 you aoquir·ed it, if 'that was later than 1963)1 ~ 

PLEASE RING YES OR NO AGAINST !!Q!! AMENl T'f LISTED IN THE 
:BOX :6ELOW IN COLUMN (a) 

(b) Doea this address have ~ of the amenities tod~? 

PLEASE RING YES OR NO IN COWMrl (b) 

(a) ~~ AMENITY 1963 

1. Bath or shower in bathrocm YES NO YES 

2. Wuh-hand. basin YES NO YES 
3. 1:1 tohen airlk: YES NO YES 

4. Bot water supply to 1, 2 ~ 3 Ym NO YES 

5. Illside w.o. YES NO YES 

(1) IF' mE ADm~s HAD ALL ANENI'l'IBS 1-5 IN 1963 (OR ON THE DATI 
OF AC~ISrTION IF rnIs WAS LAm THAN 1963), PLEASE SKIP 
CJ1ESTIONS 9-24 AND 00 STRAI em TO OJIS'!'ION 25. 

(ii) IF:mE ADDRKSS LACKED S(JIE OR ALL OF THE AKENITIES IN "1963" 
AND !Qlf! OF THOSE lJI.CKING THEN HAVE BEEN INSTALLED SINCE. 
PLEASE SKIP QUESTIONS 9-21 AND (J) S'mA1OHT TO 'J1ISTION 22. 

(1:11) IF THE ADDRESS RAS BEEN IMPROVED SINCE "1963" BY THE ADDI'l'IOB 
OF AllY OF 'mE AJlDlITIES 1-5 WHICH wmE LACKING IN "1963", 
PLEASE 00 ro WE§TION .2. 

-
-

NO 

NO 

10 

NO 
'RO 

-



Q,.9 Ia "bat l.ar were those improvements done? 

Q.10 

IF TIm WJ!RE ALL DOl\~ IN THE SAD BAR, 1 D 
PI~3E ENTER '1'BE YEAR IN THE BOX ----_~., 

~ IF 'ffilI!Y WIRE DONE IN DIlI'Fl!ltENT YEARS, 
l'LFJ.SE EXPLAIN WHEN THE womcs WERE DONE. 

1,91 go 'l'Q 9 .• 10 

'l'hinking back to the tim. the mprov.enta vere don., 
what "er. your reasonl tor doing them then and not before? 

p 

Q.ll pLEASE .uswm THIS ~01i I'F THE IMPROVl!JIENTS WERE ALL rom: IN 'l'HB SAllE YEAR 

(IF NOT FLEASE TO TO Q.12) 

HoW auoh did the improTeenta (and any repairs done at the _.e tw.) ooat? 

PLUS!: I!;LtlJ)J .&IT PART Oll' THE TOTAL COST COVllIID BY 
A ~ PAID BY SlW'FIELD OOUNCIL 

PLEASE NO~ IF YOU ARE Al3I.,J TO aIVE ONLY AN ESTDlA'l'E 

PLEASE lI:NTm THE COST IN THE BOX -------', E ....... 1 



PLE.t.SE JUNO 
!ruJ(Bm 

Was "'''«3 part of the coat of these :WIpl"OvEQente 
cov.red by M iIIprov.en-t grant paid 'h1 
Chetfield Council? 

Yes •••••••• r--:-l 
No ••••••••• ~ 

., 
~.13 What v ... the .ount of the grant paid to you 

'b7 the CaunoH? 

PLEASE Etf'I1R AMOUNT IN THE rox I t. J 

. ..-. 

Q-14 In what yea:l' WU th~ grant paid? 

"15 

PLEASE EN'l1§ YEAR IN 'lU rox 

!QM.go 'l9 9,.15 

.2 ....... 

What pe1"O .. n~ of the ",lisi'bl. 20.te" of the woriea 
WU oovered by' tbe grut? PLEASE RIla 

NUlBDt 

-

_ "eligible ooata" we aeu that PArt of the toW 
ooats of 1IDprov_enta &lid repairs on whioh the 
C..,W20il were prepared to PCQ' the grant. Was 1 t •••••• ~. 

or 6f:11, 
or 7~? 

or IF YOU DO NOT DOlfa RING 

1 

2 

3 

4 

] «Xl 'l'O Q.ll 

00 ~ Q,16 

00 ~ Q.17 

Q.16 '.lh1JlJdng abou t the till. the work. w.re don. &l'1d 
about the .ount of lJ'ut you received. would lOU 
ba •• oa.rr1td out the works if you had received 
onl1 a ~ grant'; 

r.a ••••••• 
10 ••••••.•• 

Don't know 

c., Wlo' is that? 

. PL:lA9 HIla 
rruJlBIR 

1 

2 

3 

-

~ to Q.11 
Q) to Q.l" 

GO '1'0 Q.17 

-



';'411 tid. the COWlCil l)l~~e a oondition on the €rlLllt 
, ~~,!UtriBf lOU to keep tbi. addrftsa available 

tor 1.1ting for a Ipecifio ~ber of years? 

:', ,. 

~ .. 
rih! 7d .1'1'17 to the COUJ)ol1 tor & grant 
to ~prove thi. addre •• ? 

. _ei;* '.*$ 

~19 .. 414 )'OU do the vorle. without & grant? 

• 1 

Qglte otten the Council .ak •. landlords to 
o&l'1!'l out repairs and 2aprov.ente. 
s.4the OClunoil aeked 10U to do the 
!IlpJi'O'Y •• nt. to i!U.I. addre8s?' 

, (.) What action d14 the Counoil take? 

-
'1'ttlJIt1b« of 7Gur Od oxpd41 iure on the •• _ ~~_t. have 1011 tOWMl tho return 
rr- that UJ)emd:t. ture ........ . 

Ye •••••••• 
No •••••••• 

Y •• , •••••• 

No •••••••• 

T ••••••••• 

1f.I) ••••••••. 

t'e&sonable 
or not reaaonabl.1 
Other 
(PLBASZ BXPUII) 

PLEASE !tIIO 
NlM_ 

1 

2 ] 
lOW 00 
my 

PLEASE RIIO 
NOJ(B!It 

CD] (X) ro Q.19 

PLEASE!IIQ 
lUIBJIt 

MAs! ifid 
. RUI:BIJt 

00 ro Q.20a 

00 ro Q.21 

1 

2 

3 
] (X) ro Q.25 



PLEASE RING 
NUllBEft 

WO'11d you like to make :l.aproV8UtntB to ..!hi! 
e::·lt"H8 'tJ1 installing ~ of the _eni ties 
:au'ted in the box at QI1estion 8 that it does 
noli Mve tod~? 

Yes ••••••• 
No ........ . [J]oo~~~ 

... .... 
Q.23 What are your aain reaaone for not making 

those wpl'ovements t up till now? 

Q.24 Would yClll do iDlprovementa to thie addreas 
UJl(\ar any of the oircl.Datanoes liated below? 

PI.F.ASE RUJO 'mE NUM:B!2l PU! YES OR NO FUR EAQ.li 
CIRCUMSTANCE LISTED 

1. WOtlld you improve without a grant if 
addreaa bee.e vacant? 

2. WOuld you improve and oontinue t~ let 
the GOUDOil eerved a Canpulao17 
~provament Notioe? 

if 

3. 'would you improve and (lontinue to let if 
the Counoil 8&ve a 75~ grant? 

4. Would you ~prove and oontinue 'to let '!f 
the COlUlO 11 gave a 5~ gre.nt·~ 

5. Would. you. improve snd continue to let 
wi thout an 1naprovfJIlent grant? 

• 

li.9W QQ ro Q. 25 

~UNO NUMB. 

Yes No 

1 2 

I 

I 1 2 

1 2 

1 2 

.. 2 . 

-



Q.25 ~t'pposing that this address were ·~o become 
'I.:n;7,ant tomorrow, would you ................ . 

-

relet it &.s :t.t is ••••••••••• 
or improve it to let ••••••••••• 
or sell it as it is •••••••••••• 
or improve it for sale ••••••••• 

or keep it empt,y ••••••••••••••• 

or do something else with it? •• 
(PLEASE EXPlAIN) 

Wba~ is your main reason for not wanting to 
rele't this address? 

PLEASE RING 
NUMB .. 

1 ] 2 

3 -
4 

5 
6 

1-

00 rro Q.28 

00 rro Q.26 

------.-----------~--------------------------------

-

Hav~ you relet at this address since 1963 
(or sinoe you acquired :it if that was later th8ll 1963)? 

(a) '-1J.en was the last time you took 
on a new tenant at this address? 

Yes ••••••••• 

No •••••••••• 

PLEASE RING 
NtJMBm 

1 

2 

Pl,F.ASE ENTlR YEAR IN THE BOX ..... 11 9 • • 

(b) What wa.s the lIain )'eason you 
took on ttl. new tenant the last 
time you relet this &ddresn? 

NOW go ro Q·29 

00 TO Q.27 
(a) & (b) 

GO 'ro Q.29 



-

Q·.28 p..:""'t'3 landlords deoide not to relet their 
;';;,J''JDodation when it becQIIles "l'8IJant whilst 
\.0 tll!';l"S d~id8 to take on a new tenant. 
hllr .. t 1s your main reason for wanting to 
relet this addr88s? 

:,(. t>9 .Ha~ -., you ever tried to sell this address 
slr.c.;8 1963 (or sinoe you acquired it, if 
the. t was 1& tor th&ll 1963) 

<a' ;~ what year did you (last) try 
·tCl sell? 

Yes ••••••••• 

No •••••••••• 

PLEASE RING 
NtlJ(mB 

1 

2 

(b) W~a it for sale ••••• 

PLEASE ~ YEAR IN THE roX-iG' 
PLEASE RING 

NUMBm 

with \~ant poss8ssion •••••• 

or with sitting tenants? 

(0) Why d idn' t you sell it in the end? 

PLEASE EXPLAIN ANY DIFFICULTIES 
YOU HlD IN SELLING IT 

NOW 00 TO PART 13 

•••• 

-
(I) TO Q.~ 
(a) (b}!(c) 

lOW 00 'ro 
PAlt2' B 

-



PAftT lh GEND1 Al.! --
1.-, ~,:,n hr.:;',; allY residential lettinga. apart freD 
tl;.f (lne (;.) in the addre.s( es) we have B81Dpled? 

Yee have others ••••••••••••• 

No have not .w ••••••••••••••• 

. _---------
How TN'.n:/ l':::Bidenti&l lett1~ do you have 
altq:~th,,':r in Sheffield? {INCWDE all ourrent 
resiJ!'lDtb.l lettinga, VlCuoies, !!!!. the 
let'tings in the address(es) we ba~e a_pled) 

Serial 
Number 

f l ] 
PLEASE lUNO 
~BDt 

1 

2 

PLEASE 
C(J(PLlIl'l'E 
Q.2(a)&(b) 
00 ro Q.) 

PLEASE EN'J."!R NUMB. IN THE :oox ,-1_· __ ... 

(b) How ref'.!'::! other lettinge do ;you ~ve in .----.. 
the ,l't!t of England a:nd Wales? ••••••••••••••••••••••••••• 1 ... ___ ... 

------_ ......... _--_._----------------------------
What At,sle ohange to e:r.1.ting legislation and polioy 
.,cmld lli.PBJ help you as a landlord? 

PLEASE CHOOSE ONE PR(J( THE LIST 

Easier repoase.Bion of 
aooa.modation •••••••••••••• 

Higher rent •••••••••••••••••• 
Less Tax on Rent luoOlDe •••••• 

Changes to Council ~lioie8 
affecting landlords •••••••• 

More frequent r ..... iew of 
rent levels •••••••••••••••• 

Rents linked t:: oosts •••••• ' •• 

~ething e1&9 ••••••••••••••• 
(PLEASE EXPLAIN) 

PLEASE HINO 
NtIlBm 

1 

2 

3 

4 

5 
6 

7 

] ao '1'0 Q.4 

ao ro Q.5 

] ao '1'0 Q.4 



P:;uld ar;;y- Chf.l.r.gBfI ;;0 Cour.oil policies in Sheffield 
'; .. ". >'!1 aff";(;~: 1ar,x11,,)!'do, in.cluding those concerned 
-. .', :;J:~;y-('vemt!nt gTP.IJlts, hf!!lp yO\! as a. landlord? 

Yes ••••••••• 

Po •••••••••• 

PLEASE JUNO 
NUMmR 

00 TO Q.5 
00 TO Q.6 

___ ......... rtm .... "' .. _______________________________ _ 

~ .• ~ W;J~. i: ohan~('\f:: lwuld you most like tC'l Bee? 

---.......... -....... ----------------------
Q.6 Is th')!. 0 a.nything else you would like -1;0 sfq abou'~ 

the w~· Ooverment or Council policies f~ffeot the 
abili ty cf private laDilords to oarry out improv8l1ents 
to their property or their will ingness to let 
&Oc~ioda. tion? 



Ir: :.",:<J' cb"~'~i ty &s tho landlord. of the address ( as) 
",t-, ~~i ,' . ..-~ ''''':';;- ~ ad, &re you ....... . 

a private indivi~ual •••••••• 

or a oaap&n1 •••••••••••••••• . 

PLEASE RING 
NUMBm 

1 

2 

GO rro Q.11 
NEXT PAOI 

ao ro Q.8 

or a oharitJ or trust ••••••• 
or something else ••••••••••• 

(PLEASE EXPLAIN) 

3 

4 
] GO oro !ftIlI 

BOT'ltW OF 
THIS PAaB 

_

_ ---,..:. •• ..n".~ ....... ~ •• -----~------------------------.. ~ .... 
Jre il'Jt". ••••••• PLEASE RING 

NUJlBDl 

a pltbl10 oCII~/partn8rehip 

or '" private OC1Jlparry/ 
partnership ••••••••••••••• 

1 

2 
] GO oro Q.9 

--~-... ~~ ... .---------!""----------------------

reoidential proper~ •••••••• 

or not •••••••••••••••••••••• 

PLEASE RING 
NUMmR 

1 

2 

What is the main business? 

d-
}lur: C(J(PANI~ J..ND OTHER OF'JANISATlONS THIS IS THE END OF '!HE 

~T:rONNAIRE 

THABK roo voo Weh JiOR ~LP1NG us -
EVmy'l'ftfNa YOU HAVE TOlJ) US WILL BE 'l!UU'l'ED IN THE S'mICTEST 

CONFIDENCE 

ao '.ro THE 
~OF 
THIS PAGE 

GO 'IU Q.10 



Q, 11 A'f'tl yOU .... ,.." •• 

• 

'J .. 1 ~J Whn t was your age last birthd8\Y? 

Male ......... . 

or Female ••••• 

PLF,ASE RING 
NUMhER 

years 1 
....... IfI'WIA' ....... , ___ -.. ... ~ ......... ____ ..... ___ .... __ .. ________________________ _ 

------

a full-time paid job 

a. part-time paid job 
•••••••• 
•••••••• 

or no paid job? ••••••••••••• 

PLEASE RING 
NUMBm 

1 

2 

3 

'.~~.'-.----------------
Q .. 14 Are ;:.,~1 .••• " ••• PLEASE RING 

NUMBJR 

rotlred ••••••••••••••••••••• 

or 'unemployed ••••••••••••••• 

or a housewife? ••••••••••••• 

1 

2 

3 

Q.15 What work dl". you d(·? 

(IF RETIRED OR Ut-'!MPLOYED, PT..E.\SE aIVE DETAILS OF YOUR LAST JOB) 

-
nilS IS THE END OF THE QPESTIOmt'IRE 

'fHANJ( YOU YEElMUCH FOR YOUR HELP 

EVERITHINO rift,] lIAVE TOLD US WILL BE 'rREA'l'ED IN THE S'rnICTEST 
CONFIDENCE 

] II) to Q.15 

OO'm'l'Bl 
~OP 
THI PAQI 

-

-

~ ... ,-------------------------



Appendi x 4 (c i) 

SHEFJi'1.F;LD CFJ~THE Ii'OH ~;NVIRONMJo!Wl'AL RlESl:'iAr~CJ[ 

299 Western !'.<wk f 

Sheffield SlO 2UD. 

-------------------'-----------

(0,.12 .., 6(607) 

SURVEY OF PRIVATE HENTED HOUGING 

1980-81 INTFJ'RVlEWS WnlH HOUSEHOLDS MOVING OUT OF' 1979 RENTE!) ATIDRES!3ES: 

CONTAC~P DE'frAJLS AND INTERVn:WF.H CAll, R~ORD 

... - ... -" 

Mover "to be Con ta.c ted t 

New .Address: 

1979 ,Address: 

Movere 1979 Contactl 
Name and }.ddremH 

0 
To' 
Ii' 
I 
G 
J~ 

U 
G 
E 

0 
F 
F 
I 
C 
E 

U 
S 
E 

r----

0 
F 
F' 
I 
C 
E 

U 
S 
E 

Da.ta 1Ype 

MovarfJ Ou ~ SIN 
C(lrd No. 

1979 IIddT'em~ SIN 

1979 A.U. SIN 

19'79 H.H. SIN 
1979 Ad.dress 
Land lord No. 

1979 Address 
Area Statuo Code 

1979 lIHrd Code 

1980/81 I!lterviewer No. 

NEW ADDRESS AVAI LABI,E? 

YerH Contact .Attffilpted 

Yea: Contaot not 
Attanpted (SPECI~ 

No I Df'ceased. 

No t Moved, bu. 't new 
addl'CBS no·t traced 

GOtmcE OF NEW ADDRESS 

1979 Survey Conta.ct Used 

ForwD.rdirlg AddreBfI from 
Movers In Survey 

LA t.et·ting~ Record 

Student Hecorde 

!lousing Asc. Recl),'(h~ 

Other ( ~f'F;(: 1 IT) 

(1-21 ) 

9 
• • • 

1 

• • · • 
• • 

• • 

• • • 

· • 

• · 

( 22) 

1 

2 

3 

4 

( 23) 

1 

2 

3 

4 

5 
6 



r--' 
NO. 

-, 

2 

3 r 

4 

----.------.---.--_ ... --..,r----__ _ .. -
() 

f' 
[i' 

NEW ADDRF,GS (~4-28) 

I 
;' 
V 

E 

t' 
.) 

E 

11979 Ward Cod.e 

Sheffield with~n I~er Arell 

Outlnde Inner Aren. 

Nc)!, Sheffield: Address Cod e 

• • 
1 

2 

• • 

-----.~.-----.-----------~------.-

-------
DA'I ])J~Tri!"ONTH 'PTMF! ---!-- --

MOVF.:n GO.Nl'AC 'rED llY 
1------_._-_._._--,----1 

o Forr;onal In ~erview 

u Pt; [) Lal Qu ('E~ ti onrw ire 

L.L..-. .-------

1 

2 

1 

2 

J 

-

-
(36-37) 

~----------------------------------------------.-,-----------.----~ 
HEASON Fon UNSUCCl!~::'~8Fm, PEHSONA L C0W1'A.CT 

Addr9f:JB tr.cupjed - No Con-ta,Gt after 4 calls 01 

Address Occupitd - Not EffecUvEl (deaf/too ill) 02 

Address Occilpied - On holiday lawny 03 

Address Occupi(;ld - Mcver( a) ~~ Jived fi t ADDRF;:~f, 04 

Adrlress (J,::cupied .. MfJver(s) moved on (OJI'PATN DE'I'ATU~) 05 
Arldreos Oc.-:}upied - Hefuaal (GIVT!; }U!ASON~» 06 

A(BreSB Unoccupied 07 

Add.r~w8 B()arded up 08 

Address DoolO) isherl 09 

Other Pea,sonfl f:;PIlX:;IFY) 10 

-



_ .. __ '_,0:_. __ ... _ ... ___ ..... __ ... ___ .. _._ ....... _. __ --, 

o 
F 
F 
I 
C 
E 

n 

f1l~!;UL'.l' OF' POSTAL QUEf:.'rJ ONNA InJi~ 

~------------..... - .. .- ... _-----. 
liot'.ll'ned .• conp1 et.'''l'i: no l'ml ind or 

Paturned .- comrleted: after rallinrier 

He turned (;W y'ef1.H-Jal (NO'T'F~ m:I\Sml;3) 

li
<~ N()t returnml afto!' :r€!nilldf"r 
g _ .... ___ 101 • _ •• _ ___ , __ .... ___ • __ _ 

--_._------_.-----------------

---_.- -~---

[Y~G Private Red.dnnce?-··-- No (~)P:r.-;CIF'Y) 

I'ge of Fl'ivate 
Hesidence [

l'J.e 1919 

---- 1919-194~i 

)'08 t 194') 

Details of Pri Vfl. to Heoidence 
Oecllpiod l:y r4ovor 

Who 1 e HOUf~e: 'I\~r rae ed 

S(Jn i-d eta.chfld 

Detached 

Bu;lgalow 

Ji'la t/Hoontr.; 1.n Conver ted l!oUBO 

Purpol3f,-htd1 t. i"lat 

(38) 

1 

? 

3 

4 

1 

2 

(40) 

1 

2 

3 

(41) 

1 

2 

j 

4 

~) 

Flat over GOmmerCiBl.ftr_'I'_61\i_D_Of.'l ~ 
Other (mJJ~:CLF'Y) 

6 

7 
8 

---~ 



SHEFFIELD CEN'ffiE FOR ENVIRONMENTAL RESF...a.RCH 

299 Wf!!stern nt'J\k, 

Sheffield SlG 2liD. 

SURVEY OF nrVA TE RENTED HOUSING 

1980-81 INTERVIEWS WITH HOUS'EHOLDS MOVING OUT OF 1979 RENTED ADDRESSES: 

HOUSEHOLD INm{VTF~W SCHELULE 

Mover is: CARD 2 

(1-5) 
Address inr Data 'tYpe 

0 MO SIN 

U Card No. 

1. INrmOOOCE YOURSELF AND PROJ~TJ 

ASK rro SFEAK TO HOUSEHOLD/PERSON GIVEN ON CONTACT DETAILS 

2. IF CORrmJT HOUSEHOLD/PERSON. 

EXPLAIN REASONS FC11 eONTAC,TING MOVER AGAIN AND CONroCT 

INTmVIEW IN RF.S~T OF CURRENT HOUSEHOLD MEMBERS WHO 

MOVED FROM THE 1979 J.DDnESS GIVEN ON CONTACT SCHEDULE 

3. IF NOT CORRECT HO,YSEHOLDa 

C}{lIX;]( IF HOUSEHOLD GIVEN ON CONTACT SCHEDULE lIAS ~ 

LIVED AT THE ADDRESS - IF SO. OB'l'AIN CURRENT ADDRESS 

C(lPQf31TION OF 1980/81 HOUSEHOLD AT NEW ADDRESS 

9 

• • 

2 

INTERVIEWER t CODE STA'IUS OF PERSON INTERVIEW11). (6) 

Head of Current Household (and moved from 
1979 address) 1 

Housewife (non HOH - but moved fran 1979 address) 2 

Non Current HOH or Housewtfe but head of group 
moving from 1979 address 3 

Other (SPECIFY) 4 

• 



Q.I Can I jUf3"f. check t whe~'\ you moved, fran ADDRESS, 
where you were living at the end of 1979, 
did all 01" just some of the membe!'s of yCl~l 
househOld at tha t address move wi th you to 
thir4 addreSf:f !'ROB.€ :f:<1JLLY 

All 1979 HH moved together +'G this address 

All 1919 IiH moved bu t spl i t t'p and not all moved 
to this address 

Only some of ) 979 HH moved l"n.l. t all who moved, 
moved to this address 

Only flome of 1979 HH moved bu t movere epli t up 
and not all moved to this adelress 

Q.2 We'd like, if possible to talk to ever.vone who 
has moved to a new address, since our first survey 
in 1979, about their new accommodation. 
Do you have a!J address for the other members of 
the household you were liVirlg wi th at ADDRESS 
in 1979 who moved elsewhere? 

NOTE (BE SYMPA'IH1"TIC) DEATHS 
Info:nna tion 
Given 

IN'lERVIEWER CODE ----I DK 

(i) OBTAIN NAMES, AND ASK IF THEY HAVE 
THEIR ~~W ADDRESS 

1 

2 

3 

4 

5 

NAME NEW ADDRESS 

May I just check, how many people moved here 
from your old accommodation uni t ~t ADDRESS? 

Refused 

1979 

0 PERSON 
F NUMBm 
F' 
I · 
C 
E · 

• 
U 
S • 
E • 

(7) 

1 

2 

3 

4 

(8) 

1 

2 

.3 

ADDR~S 

AVAILABLE 

Yes No 

1 2 

'1 2 

1 2 

1 2 

1 2 

( 19) 

• 

GO m Q.} 

00 'ro Q.2 

00 'ro Q.3 

00 'ro Q.2 

See (1) 

] 00 ~ Q.: 

(9-10) 

(11-12) 

(13-14) 

(15-16) 

(17-18) 



Did anyone who did not live wl.th :rou a.t 
your old accommoda.tion UTJi t, at ADUnESS 
move to thiD addrt.'!f.!g wi th you? 

() How mD~V other people join9d you? 8.. ·-v 

When you came to li .... e at this address 
did you join a household at this address 
whose members were already living here 
at the time you mov~ in? ~ that I 
lIlea:n anyone already living in this 
accommodation unit 'but not in other 
accommodation uni ts in this building. 

IF MOVrn(S) IS LODGrn WITHOUT BOARD AT 
NEW ADURESS 'I'HIS IS lR'']' SAI~E AS ,WINING 
AN EXISTING HOUSEHOLD 

Yes 

No 

ENTER NUMBu{ 

Yes 

No 

-4 

DNA - Moved to Institution (SPECI~~ ) 

(a) How many people were already living 
in this acoommod a ti on uni t when you 
moved her~? 

IN'I$HVIEWm CtIDJ)£ 

ENTER NlJMBEP :-1 

I 
(20) 

1 

2 

( 21) 

• 

(22) 

1 

2 

3 

(23) 

• 

(1) ASK Q.6 (IF MOVED 'ro INSTI'lUTION ENT"m NO. OF MOVm1S ONLY) 

(ii) ASK Q.7-1:) FOR MDtBFl'!S OF HOUSEHOLD WHO MOVED TO NEW ADDRESS 
FROM 1979 ADDRESS 

( iii) ASK Q.7-10 Qlli roR MEMI3~S OF HOUSEHOLD (IF' ANY) WHO DID NOT 
MOVE TO NEW ADDRE!3S FRClt1 1979 ADDRESS. 

Ask (a) 

00 TO Q.5 

Ask (a) 

] 00 TO Ctm:I< 

(IF MCVE.'D TO INSTITUTION. DO NOT ASK ABOUT OTHEll RESIDENTS) 

(iv) 

(v) 

(vi) 

COMPLETE HOUSEHOLD STHUC'lURE CODE (Q.16) IN RESPECT OF ALL 
MEMl11IDS OF HOUSEHOLD (ruT IF INSTITUTION CODE IN R~T 
OF MOvm( S) ONLY) 

IF MOVERS ~10INED EXISTING HOUSEHOLD AT m,"W ADDRESS, CODE 
RELATIONSHIP OF HF...AD OF MOVING GROUP TO HEA!> Of' 
HOUSEHOLD (Q.17) 

ASK Q.18 ONWAImS, AS INDICATED, OF THE HEAD OF THE MOVING 
GROUP WHICH MOVED TO NEW ADURESS ~(J{ 1979 ADDRESS 



Q.6 

HOUSEHOLD COMPOSITION 

I'd like now to ask you about the people who live 
here as :£!!_~~ mEmbers of ycur hou8e~. 
I stress again that everything you -tell me will be 
treated confidentially. 

F'irstly, haw many people are there i.n your 

CARD 2 

1(24_25)] 
household, including yourself? --------~~ •• 

IHT~VlEWm: CCMPLETE Q. 1-15 FOR EVFllY ROOSEHOLD XDJ~ AS OVERLEAP 

~"--~r-----------r---------.-r---'~-----r.-----r------------~ '-
IrERSON Q·1 

HO. 

Q.g 
RELNSHIP 'ro 

~=:-f BOH? CODE 

, Q.9 
SEX? 

F M 

I 2 

1 2 

1 2 

1 2 

1 2 
1 2 ----
I 2 

.'"-

1 2 
1 2 

Q.lO 
AGE? 

• • 

• • 
• • 

• • 

• • 
• • 

• • 

• • 
• • 

Q.11 I 
I 

MARITAL 8'l'AmS 
i Si II D V Be 
J 
'--

1 2 3 4 5 Ij 
1 2 3 4 5 

I 

J 

1 2 3 ., 5 u'-
1-

1 2 3 4 5 
:'--~-

1 2 3 4 5 
,~ 

1 2 3 
'--., 

5 II 
1 2 3 ., 

5 
I' ._-

t..-
..J,--

3 1 2 4 5 
, 
~ 

1 2 3 4 5 
:' -. 
~ ., '-



,..--
CODE RELATIONSHIP TO HOB 

01 Htlad of AousehOl d 
02 Partner Spouse 
03 Son/Daughter 
04 Son/Daughte~In-Luw 

05 Fatherhlother 
06 h tner/Mothel'--In-law 
01 Brother/Sister 
08 Grandson/Granddaughter 

09 Other Relation 
10 Boarder 

CODi: HOUSF..3!OLI) STRUC'IURE -
1 One sdul t flged under 60 
2 small adult household - related 
3 small adult household - unrelated 
4 Snall FBmily 

5 large Family 

6 Large adult household - all related 
7 Large adult household - Dot all related 

11 cotenant 
12 Other unrelated 
13 Not e.scertained 

8 Older small household 

9 One adul t aged 60 or over 
. 

Q. 12 DOES (PERSOI1) HAVE A 'Q.l3 OCCUPA 'l'I ON? Q.14 When Q.15 How lCll~ 
d,id (~ had. {PERSON} 

JOB DESCJUPl'ION/TlI~i'll8l.E'-"~move 10 this lived flt )? 
OFFlCE address? (19"19 address . 

CODE MON'll! rn. ENTm YEARS 

PAID JOB NOW'? 
FTPTHW C TE US}( 

1 2 
, 4 ~ ::: --

I 2 3 4 5 .. -'''~-

• • J 2 ~ 4 ~ --=:---

1 2 3 4 5 6 " • .8. • • 
1 2 3' 4 5 6 1 • . .8. • • 

--~.---------------------

Q.16 INTERVll~t (38) 

Eh"I':m HOUSEHOLD 
S'rntJC'IURE CODE ~ • 

1 
Q.l1 (IF REL~~ANT) 

ENTER RELATIONSHIP 
O};' HEAD OF MOVING 
GROUP TO EXlSrr'lNG 
HEAD OF HOUSEHOLD-i 

(39-40) 

• • 



Q.18 

REASONS FOR MOVING -, -
Now I wCluld like~o talk to you About your 
move from your last address. that ia ADDRESS. 
People move for many different reasons. 
Ca.n you ti'l1 me the reaflons why you moved 
from your Jast address? 

f'FIOIE FULLY. UNDERLINE MAIN REASON 

OFFICE CODE 

OFF1CE CODE 

Q.19 At the time you moved fran your last a.ddrm:m 

were you the head of that household - by the. t 
I mea11 the pereon in whose name the accommo
dation was .rented? 

Yes 

(1) IN'l1ERVI~ (DO NOT ASK) 
IS lfl"....AD OF MOVING GROUP 
ALSO HEAD OF CURRENT HOUSEHOLD? 

FOR Oli'Ji'lCE USE ONLY: PAST ACCOMMODATION 

NO. OF PERSON3 IN 1ill. 

HH STRUCTURE CaDE 

NO. OF RO(JvfS 

BATH/SHOWER CODE 
INSIDE W.C. CODE 

SELF CONTAINMENT CODE 

FURN/UNFURNISHED CODE 

RESIDENT LANDLORD CODE 

RENT PER WEEK CODE 

No 

Yeo 

No 

f. 

(41 ) 

• • 

(43) 

• • 

(45) 

1 See (i) 
2 00 TO ~ 

(46) 

1 Jao TO,-2 

(47-58) 

• 

• 

• 

• 
• 

• 

• 

• 
• 

· II · • p 



Do you prefer living here to where 
you 1i ved 1)efo:r(~'? 

(8) Why iEl tha. t? 

UNDERLINE )l'lAIN REASON 

INT~VIEWEH CHli~CK --------

Yes 

Yes (mIT QUAL! FTl!,"'D 
BY DISADVANTAGES) 

No 

Same 

DK 

OFFICE CODE 

OFFlcr~ CO'DI~ 

(59) 

1 

2 
Ask (8) 

3 

4 
] GO TO CHmK 

5 

( 60-63) 

• • 

• • 

INSTI'l'U'l'ION 
(CODED 3 AT Q.5) - .----.----------~ GO TO Q.22 

IF 
MOVING GFOUP
MOVED TO PRIVATE 

RESIDENTIAL 
ADDRESS 

AND JOINED AN EXISTING 
H/HOLD (CODED 1 AT Q.5) _._. __ . --~~ GO rro Q.21 

AND DID NOT JOIN AN 
EXISTING HOUSEHOLD 
(CODED 2 AT Q.5) 

-----~) 00 ro Q.21 

REA,sOliS FOH MOv};:: TO JOIN mS'TING HOUSEHOLD/TO INSTITUTION 

(Can I just check) how did you hear 
about the a.ccommodCltiol'l a.t this a.ddress? 

OFFICE CODE 

Wha.t were your reasons for moving here 
rather than getting a place of your own? 

OFFICE CODE 

(64) 

• • 

(66) 

• • 



Q.23 May I just check, before you moved here 
hF1d you tried to f'ind 6001ewhere elae to 
live, that ie, to rent or to L~ a 
place for YOlll'Eself? 

was that to rent or to buy? 

PHOI3E FULLY. COllE ltfOS'I' SERIOUS ATTE.MPT 

YeE: 

No 

To rant privates unfurnished 

'lb rent private$ furnished 

(68) 

1 

2 

(69) 

1 

2 

'Ib rent f:rom the Council 3 

To rent from Housing Association 4 

'Ib buy own place 5 

Q.25 What had yc~ done about finding a place 
to rent (b~Y)t had you •••••••••••••••• 
nmrVIDTJAL PRC!ttPT 

ACTION TAKEN 

Asked Estate Agents a.bout a house/flat to 
rent? 

Answered advertisements about a houae/flat 
-lio rent? 

Cone to look arou.nd houses/flats to rent 
privately? 

Put your name on the Council Waiting List? 

Been saving up to 'huy? 

Opened up a Building Society account? 

Gcme to look around houses/flats to buy? 

Made offers to 1my houses/flats? 

Done anything elee? (SPF.X;IFY) 

NO ACTION TAKEN (RING 2) 

Q.26 Why did you not get a place for yourself 
in the end? 

NOW GO TO Q.l~. 

APPLIED? 
YES NO 

1 

1 

1 

1 
.. 
I 

1 

1 

1 

1 

OF'I''ICE 
CODE 

2 

2 

2 

2 

2 

2 

2 

2 

2 

2 

(70-79) 

CARD 5 
DUP,l-4 
COLI5-5 

(6) 

• • 

00 'ro Q.;; 

GO TO Q.~ 



Q.21 How many bedrooms does your hous~hold have 
for your ~e use, including bedsitting 
rooms, spare bedrooms and attics if used 
regularly? 

ENTER NO. 
AND RING ~ 

Q .. 28 Do you have a separate kitchen for your 
Eple t1E:.e, tha.t is a room in which you cook? 

(&) Is it less than six. feet wide 
at its na.rrowest point? 

Yee 

No 

Yee 

No 

Q.29 What (Ither rooms doss your household have 
for your 601e uee? 

(LJST RESPONDENT'S NAMES FUR QrIlIE}{ ROOMS) 

1 5 
2 

3 

4 

6 

7 
8 

ENTrn NO. AND RING ..... 

(BUT EXCLUDF. 
BATHROCMS, TOILETS, 
GARAGES, RO(J\fS USED 
SOLELY FOR EUSDmSS) 

(8 ) 

~ 

(S} ) 

1 ASK (a) 

2 00 'ro Q.~~9 

( 10) 

1 

2 

( 11) 

• 



Q.30 M&.Y I just check, do yrJu share any rooms 
at th~B addres~ with members of other 
households? 

(a) Which rooms do you share? 

(LIST RESPONDENT'S NAMES 
FUR SIlARED ROCX4S) 

1 

2 

3 

4 

Yea 

No 

ENTER NO. AND lUNG-t 

(BUT EXCUJDE BATHROOMS, TOILETS, 
Kr~HENS LESS THAN 6 1'''1'. WIDE AND ROCXS 
USED SOLELY FOR BUSINESS PURPOSES) 

Q. j 1 Mn,y 1 check, whet) moving between the 
par tB of ,YOUI' ace oounodati on , do ~(lU 
have to .we Ii hall, B taiT'R, p8Dsage 
or landi11g that is used by a.rwther 
l:!oueaholrJ? 

(8) Do you have to do this 
to get to the bathroom 
or toilet? 

(b) Do you have to do this 
to move between the 
other roans in your 
accanm oda tion? 

(0) How many other households 
use the hall, stairs, 
passage or landing that 
you use to move be tlfeen 
any of your roomB or 
ameni ties? 

Yes 

No 

Yes 

No 

Yes 

No 

ENTER NO. AND RING-i 

( 12·) 

1 

2 

(13) 

• 

(14 ) 

1 

2 

( 15) 

1 

2 

( 16) 

1 

2 

( 17) 

• 



INTERVIEWIiJi : 

Q.,32 lind Q.?A WHEHE APPU{:I\13LE M;K: 

Do you share it with another household? 

(a) 1>0 you have a cooker, or 
stove with an oven? 

(i) Where is it? 

(b) A plumbed in ki tchen sink? 

(0) A fixed bath or shower? 

(i) Ie it in a separate 
bathroom? 

(d) Apart from the sink, is there 
a fixed wash hand basin? 

( i) Are there any wash hand 
basins in rour bedroom(s)? 
(How many?) 

[
sole 

Yes shared 

No 

Kitchen 

Bedroca 

Living Room 

Hal1w~ 

Other 

[
sole 

Yes h ed a ar 

No 

Yea [BOle 
shared 

. No 

Yea 

No 

Yes [SOle 
sharod 

No 

ENTER NO. 
AND RING --+ 

( 18) 

1 

2 

3 

(19) 

1 

2 

3 

4 

5 

(20) 

1 

2 

3 

(21) 

1 

2 

3 

(22) 

1 

2 

(23) 

1 ASK (1) 
2 

3 ] 00 'ro Q. 33 

(24 ) 

• 



Q.j3 ASK THOSE WITH AMENITIES AT QJ? (b) (c) !!ru! (d) 

O'ruERS 

Do the sink, bath/uhower, and wash hand 
basin !!l have a fixed hot water supply? 

(IF 110a Do any of thaD have e. hot 
wa'ter supply?) 

Yes, all 

Sane 

None 

Q.j4 Do you have a flush toilet wi'th entrance 
inside the buildillg? 

Yes [60]e 
shar 

(a) Do you have a flush toilet 
with entrance outside the 
building? 

Q.35 ASlC ALL WHO SHARE AMEl"ITIES/RO(J(S 

(CODED 1 AT Q.30 AND 2 AT Q.32, Q.34) 

S'mESS DEFINITION OF HOUSEHOLD 

Which households do you share rooms 
and/or amenities with? 

Are they (RUNNING PR<XPT) 

TF.NU1lE ..... 
Q.36 Do you own this house/flat? 

INCWDING MEMBE!t OF CO-OWNIDSHIP 
OR CO-OPERATIVE HOUSING SOCIE.'TY 

eel 

No 

Yes [

' sole 

shared 

No 

OTHmS 

Landlords 

Subtenants 

Other tenants 

Sane cOOIbinatio 

Owns/Buying 

] Rents 

Rent Free 

CARD 5 

( 25) 

1 

2 

3 

(26) 

1 

2 

3 

(21) 

1 

2 

3 

(28) 

1 

2 

3 
n 4 

(29) 

1 

2 

3 

• '"7 

ao ro Q.: 

] ASK (a) 

• "7 

] 



Wha.t things were you pa.rtioula.rly looking 
for when d.eciding on the house/na,t you 
wanted to buy? PROBE FULLY 

Did. you look at houses in a:ny other 
'Afea" apart from this one? 

(a) Why di.d you deoide against 
other areas? 

NOW 00 rro Q.l2. -
(b) Why did you want to choose 

a house in this partioular 
area? 

OFFICE CODE 

Yee 

No 

OFFICE CODE 

OF'FICE CODE 

(30-35) 

• • 
• • 
• • 

(36) 

1 

2 

(37) 

• • 

(39) 

• • 

Ask (a) 

Ask (b) 



Q . .)9 How long did it take you '1;0 find this 
house(flat) from th~ time you started 
locking for one seriously? 

ENTER TIME IN MONTHS -_._-

Q.40 About 1Iow ldar"v o·there did ;YO'll look over -
I mean a.ct"ually go into and look round -
before deciding on this one? 

~ 

• RING 1 FOR NO OTHERS ---

ill! ENTEn NUMBEE--4 

(a) What was it that made you 
deoide against the o·ther 
houses(flats) ? 

(b) (Cart I just check) d.id you have 
difficulty in getting a 
mortgage or loan to buy any of 
the others? 

(0) What difficulty did you have 
ifl getting a mortgage or loan? 

OFFICE CODE 

Yee 

No 

OiJ'FiJ:CE CODE 

(41) 

• • 

(43) 

1 

• • 

(46) 

• • 

(48) 

1 

2 

(49) 

• • 

GO TO Q.4' 

Ask (a) 

Ask (0) 

ao TO Q.41 



Q.41 So to sum up, what was the moat 
important reason for choooine this 
particular h01H,e (nat)? 

(~3-55 ) 
(56-58 ) 

(59-61 ) 

(62-64 ) 

(65-67) 

(68-69') 

(70-72) 

Have you in~talled ~v of the items 
listed on the card in this house 
since you acquired it? 

HAND CARD J... 

O,F'F'ICE CODE 

INSTALLEIYt 
ITm ADD/ 

YES rm FIRST REPL. 

1. Fixed ba till shower 1 2 1 2 

2. l'"'ixed kitchen sink 1 2 1 2 

3. Fixed washhand basin 1 2 1 2 

4. Inside flush toilet 1 2 1 2 

5· Hot water supply 1 2 1 2 

6. Iun t new extension 
1 2 for kitchen/bathroam 

7. Converted attic/loft 1 2 
into a roan 

• • 

NEEDED? 

YES NO 

1 2 

1 2 

1 2 

1 2 

1 2 

1 2 

1 2 

roN EACH INSTALLATION 1-5 RUNG 1 (rES) ASK (a) AND RING CODE 

1-7 RUNG 2 (NO) ASK (b) AND RING CODE 

(a) Waf! this a replacEIDent of all existing (ITEN) , an additional 
one, or the first one at this house? 

(b) Is the installation of (ITEM) needed? 

NOW 00 rro S!.42( c) 



'!.4 2( c) Have you carried O'.l t any major' repairs 
to this address Ell.noe you b('Ug~1t it? 
INTERVIEl't"ET? USE PROMPT CARD 

(:i) What repairn have been done? 

(u) Do any maJor repa.irs need doing? 
(SPEC! F"f) 

Yeo 

NO/DK 

OFFlCE 

Yes 

No 

DK 

OFli'ICE 

CODE 

CODE 

A~"K IF IMPROVl!XENTSjREPAIRS DONE OR NEEDED 
(CODED Yes AT Q.42 or 42(0) O'I'HmS 

Did you buy this house (fl'St) wi th the 
intention of improving it? 

(8.) Why did you buy this houae (flat) 
inetead of on9 which did not need 
improvements or repairs? 

Yea 

No 

OFFICE C ODE 

CARD 6 
DUPa1-4 
COL:5 .. 6 

( 6) 

1 

2 

(7-15) 

• 

(16...25) 

1 

2 

3 

• 

(26) 

1 

2 

(21) 

• • 

ASK (i) 

ASK (ii) 

S~IFY 

] 00 'ro Q.4: 

I 

"7 00 'ro Q.4J 

] ASK (a) 



Q.45 

OWNERS - MORTGAGES - -

(May T just check) when did you 
buy -this house (flat)? 

How much dld you p~ for this 
.house (f) at) '? 

(i) INTF.:RVn~ CODE 

Do you own it outright or are 
you buying it on a mortgage 
or loan? 

(a) Did you put down a 
deposit? 

ENTER MONTH AND YF.AR~ 

ENTEr~ AMOUNT4( 

~JOount etated 

Amount estimated 

DK 

Retuned 

DNAs Inherited/ 
Gift 

Ou'~right 

Mortgago/Loan 

Yes 

No - 100% mortga ge 

(29-32 ) 

. .8. 

(33-:,7) 

(38) 

1 

2 

3 

4 

5 

(3S') 

1 

2 

(40 ) 

1 

2 

-

-

See (i) 

00 'ro Q.46 

00 TO Q.18 

00 'ro Q.47a 

sk (a) A 

00 

00 



Q.47 (a.) Br·w did you raise moot of the 
mNIAY to buy outright? 

(b) How did you raise moat of' the 
depcait you :rut down on this 
r,.oW.19 (fle. t) ? 

CODF~ ONE MAIN SOURC E 

Ow!1 Savinero 

Sale of previous hane 

Loan from Clearing ~~ 

Loan from Ji'inance Company 

Loan from Private Money Umder 

Loan frOOl relatives!fri ends 

Loan froot vendor 

other (SPECIFY)/DK 

Refused. 

ASK H' HAD MORTGAGE/LOAN ro RJY 
(COnED 2 AT Q.46) 

OTHERS 

From whom did you borrow the moneY 
for the mortgage (loan) to buy this 
houso (flat) 
CODE FOR MAIN MORTGAGE ONLY IF MORE THAN ONE 

nlilding Sooiety 

1.ooa1 Authority 

Clearing Banke 

InSUr811C€I COOlp~ 

Finance COOlpany 

Private Money Lender 

Relative/Friend 

(INCLUDES GRADUAL REPAY- } 
KENTS 'ro PRIl."'VIOUS OWNER Ve11dor 
UNDER LOOSE HP AGREEMENT 

Other 

DK 

Refused 

(41 ) 

1 

2 

3 

4 

5 
6 

1 
8 

9 

. .., 
(4:) 

01 Ask (a) 
02 -
03 

04 
05 
06 

07 

08 

09 ,-
10 ] 11 



Q.48 (a) Diri you apply to the Local 

Q.49 

Au thori ty for fI. m(r·~€age to bu;y 
this hOUR!'? 

(b) Did the Local Authori ty pasa 
on your application for a 
mortpage to the Building ~.o(!iety? 

Did you apply to a Building Society for 
a mortg'F.l.ge t.o buy this house? 

(a) \(ny wer·e ycu. unable to obtain a 
Building Society mortgage on 
tLis house? 

YeA 

No 

DK 

Yes 

~o 

DK 

Yes 

No 

DK 

OFFICE C OUE 

How much did you borrow for the 
mortg~ge/l oarl? 

(i) INTERVIEWER CODE 

Under the present arrangement 
in which year will your final 
rep~ent on the house be made? 

ENTER AMOUNT.Jr. 

Amount stated 

Am(.)unt estimated 

DK 

Refused 

ENTER YF..AR 

I I 

19 

or 

~ 

(4/n 

1 A ek (b) 
2 ] 3 

00 'ro Q.50 

(45) 

1 ] 2 

3 

00 m Q.50 

(46) 

1 A Bk (8) 

2 

J 3 

(47) 

• • 

( 49-53) 

I 1 See (i) 

( )4) 

1 

2 

3 

4 

( 55) 

• • 

• • 



Q.52 How much was your la.et inotaJment 01\ 

your mortgage (loe.n), ineluding any 
endowm.ent i!18Uranee pI't'!llium neceBsary 
to cover the mortgage (loa.n)? 

ENTF.:F AMOUNTi £ 

(i) IN'rERVIEwrn CODE PERIOD 

Weekly 

Four Weekly 

I 

Cal erJ(iar Monthly 

(u) CODE 

Quarterly 

Arumally 

i\JDount stated 

Amoun t estimated 

DK 

Refuaed 

Q.53 When you took out the mortgage/loan 
were you required as a condition of 
the mortgo.ge/loan to carry out any 
repairs or improvsnerlte to thin 
house (flat)? 

B.y rep~ira I mean ( ••••• ~ ••••••• ) 

(8) What have you been required 
to d.o'? 

NOW GO rro Q.78 

Yes 

No 

DK 

OFFICE C ODE 

(57-60 ) 

I I 
( 61) 

1 

2 

3 

4 

5 
-

( 62) 

1 

2 

3 

4 

( 63) 

1 

2 

3 

(64-13) 

• 

-



Q.5 

RENTERS - PHli::li'EFFlNC ES . . - -

W(;;re you on the Gouncil Waiting List 
before you moved bere'? 

(a) Holt long had you been on 
the list? 

less than 1 year 

YeB 

No 

1 year but leee than 2 years 

2 years but less than 3 years 

3 years but 1.eee than 4 years 

4 years btl'l; 1 eBB thaT, 6 years 

(; years or more 

DK 

Is this house(flat) l'ented(provided) 
furnished or unfurnished? 

6 Who de you rent it fl'C>rn? PROBE FULLY 

FUrniehed 

Unfurnished 

Private landlord in building 

Private landlord not in building 

Leoa1 Authority 

Housin~ Association 

Housing Co-operative/ 
Co-ownership Hell,lsing Society 

Ebployer (non lA) 

Relative 

Universi ty /Pdly 

Other (S~IFY) 

(14) 

1 

- 2 

(15) 

1 

2 

3 

4 

5 
6 

1 

(76) 

1 

2 

(71) 

1 

2 

3 

4 

5 

6 

1 
8 

9 

Ask (8) 

GO TO Q.55 

] 00 'ro Q.66 

00 'ro Q.51 
00 'ro Q.65 

GO 'm Q.69 

] GO 'ro Q.66 

] 00 'ro Q.69 



LOCAL ~UTH(XnTY TE..1JAm:'S - -
Q.57 Can 1 just oheck wha.t is the name of 

tl1i.f3 estate? 

Q.58 Was thin '3ctate your first choice? 

OF'FICE CODE 

No 
Didn't mind which estate 

Q.S9 Which esta.te was your first c}loice? 

Q.60 Why did you waJ'li to move to illiU estate? 

Q.61 wny did Y0U accept an offer of a houBe 
(flat) on J.ti.2. eata'te? 

JiQli 00 TO Q.~ 

Q.62 Why did you want to move to this estate': 

OFFICE GOm: 

OFFICE CODE 

OFFICE COnE 

Or"'F'ICE CODE 

(78) 

• • 

(80) 
1 
2 
.3 

CARD 7 
DUPtl-4 
COL'5-7 

( 6) 

• • 

(8) 

• • 

(lo) 

• • 

( 12) 

• • 

(',0 ro Q.~-

00 'ro ,.' 
·00 'ro ~.' 



Had you been made offers of a.cocmmodati.on 
which y0'U ref'used before ~ou accepted. 
the offer of a house(flat) here? 

(8) What were your reasons for 
refusing the offer(s)? 

Ischia the 't.'fpe of accommodation 
that you wantad? 

(a) What type of' accommodation 
did you 'lfant? 

NOW 00 ro Q.69 

At the time you were offered this 
house(flat) were you on the Housing 
Association's Waiting List? . 

(a) How did you. find out 
about this house(flat) 

BOW 00 ·ro Q.6~ 

Yeo 

No 

OF}t"!CE CODE 

Y~B 

No 

OFFICE CODE 

Yes 

No 

DK 

OFFICE CODE 

(14) 

1 

? 

(15) 

• • 

(17) 

1 

2 

(18) 

• • 

(20) 

1 

2 

3 

(21 ) 

• • 

Ask (a) 

00 TO Q.64 

00 TO Q.69 

Asic (a) 

00 rro Q.69 

] Ask (al 



fRIVATE LANDLORLTENANTS 

:i. 66 At the momerJt you are l'eniing froo a privata 
landlord.. Whr.:ln you madf! ;VDur last move 
would you have preferred, if posEdble, to 
move to ace omm od a tion rented fran the ] oca] 
a.u tho:r.i ty? 

(a) Wby:\ a -that? 

Q.67 Aro you on the Council Wai ting List ~? 

Q.68 Had you been made nr.y offers of aceanmodntion 
by the Gounc i1 which you refused before you 
moved here'? 

(a) ~'h!J)1 was tha. t? 

Yes 

No 

DK 

OFFICE CODE ~ J 

Yee 

No 

Yes 

No 

DK 
• 

ENTER YEAR OF (LAST) OFFER ----i 19 

(b) On what estate was the 
accanmodation? 

(c) What ware your reasons for refusing 
the offer? 

OFFICE CODE 

OFFICE CODE 

( 23) 

1 

2 

3 

(24) 

• • 

(26) 

1 

2 

( 2'7) 

1 

2 

3 

(28) 

• • 

(30) 

• • 

(32) 

• • 

] Aok (al 

00 'ro Q.f 

Aak: <a) 

] <Xl 'l'O Q. i' 



Q.69 

I""" 

'if 

ALL TENANTS . . 

When you rr.Me your (last) move wC'uld 
you havn :prcf~:rre1 to buy f.l. place 
instead of renting? IF CO-OWNE:R S/:f: 
ey that I mean 1\ place to own for 
yourself rat.her -than as a co-owner. 

(a) what ha.d you done about 
trying to find somewhere 
te "buy? 

Had you ••••••••••••••• 1 INDIVIDUAL PROMPT 

( 3.1) 

Yee 1 

2 

DK 3 

(35-40) 

------------------------------------------~------~------~ 
ACTION YES 

1. lie en Ba.ving up (opened B.S. account)? 1 

2. Mild e t1nC[ll i ri es with agento about houses 
1 to buy? 

3. l.ooked a.t. partioular properties? 1 

4. Marla offera for particular properties? 1 

'" ). Done anything else? (SP~IF'{) 

i---

6. No actl.on taken (RING 2) 

Cb) Why did you not buy a. place in 
the end? 

(Can I just check) what made you 
decide to rent, rather than buy? 

1 

1 

OFFICE CODE 

OFFICE GODE 

OFFICE CODE 

NO 

2 

2 

2 

2 

2 

2 

(41 ) 

• • 

( • .1j ) 

• • 

• • 

Ask (a) 

] 00 TO Q.70 



Q.71 ASK IF RENTS Fl!(Jtf PRIVATE LANDLORD 
(CODED 1, 2, 6 or 7 AT Q. ~)O) O'I'HZRS -_ 

Q·72 

'lhis ma,y have come up already lmt I'd like 
to m~e BCID(> extra notes here. You were 
livin€, in accommooation l'onted from 8 private 
land lord in 1979. Wha t were your reaflons 
for moving to private rented accClD.UJodation 
again when you moved here'? 

How did you first find ou't about 
!hi! house (flat)? 

conE FUn FJRST SOURCE ONLY 

Enquired at estate agents 

Saw arlvertisEfllent in paper 

OFFICE CODE 

Saw EtdvertiBt'IlIer1t in University/Poly 

Heal-d about it from landlord 

Hea:c'<i al'0,lt it frCICII friends/relatives 

Knew previOlls tenant(s) 

Heard about it fran CAB/Housing Aid/ 
Soc ial Work et: 

HelUoQ. al\ou-t it fran University/Poly 
Accommodation Office 

Other (SPEnIFY) 

Q. 73 How,:,~ne had you serious! been looking 
ff';' ncmewhere (else to rent before you 
fcu::d this house (fIat)? 

Lese than 1 month 

1 month but leos than 3 months 

3 months but leas than 6 months 

6 months but less than I year 

1 year or more 

Q.14 Did you encounter' any difficul ties in 
finding a flui tab] e place to rerlt? 

(n.) ~lhat was the maill diff'icul ty 
tha t you hoo? 

Yef! 

No 

OF'FICE CODE 

(47) -_.- , 
~ co 'ro ~. 

• • 

(49) 

1 

2 

3 

4 

5 
6 

7 

8 

9 

(!iO) 

1 

2 

3 

4 

5 

(51) 

1 

2 

-
(52) 

• • 

-



REN'l' -
Now I'd 1 ike to ask. you about the rellt 
you pay for tiJis 8CCOOlIDode. tion 

( 8.) 

(b) 

How mucn does your land] ord / 
the Council/Co-operativa/Society 
charge ;you in rent 1\)r -this 
accanDlodation'f 

INTERVIEWER : 
(1) EN'I'rn AMOUNT IF STATED -------t} 

(ii) RING CODE FOR PERIOD 
I F AMOUNT STATED 

(iii) RING CODE 

Does your 1 andl oro. pay the 
rGtes or do you pa::J than 
yourself to the 'lb.m Hall? 

Weekly 

Fortnightly 

FUur Weekly 

Calendar Monthly 
Q,tarterly . 

Amount Stated 

Rent Free 
UK 

Refused 

Landlord Fays Rates 
Tenant Pays Ra tea 

DK 

How much of your rent 
is for p~ant of the 
rates? 

EN'ml AMOUNT OR CODE t 999/99' F'OR DK ~ 

(c) Does the rent include 
~thing for serviceo 
such as heating and 
cleani.ng? Yes 

No 
DJ( 

(i) How muoh of your rent 
is for payment of services? 

RNTm AMOUNT OR CODE '999/99 I }tUR UK --+ 

( 54-5f.) 

r. • • • 

( ::9) 

1 

2 

3 
4 

5 

(60) 

1 
2 
3 

4 

( 61) 

1 
2 

3 

( 62-66) 

, . • • 

( 6",) 

1 
? 

3 

T6e-72) 

, ... 

1 • • p 

ASK (b) 
00 ro Q.78 

Jeo ro Q.7 6 

; ASK (1) 

ro (0) Joo 

, . . p 

ASK (i) 

Joo 

If • · 



ASK IF DOE'S NOT HENT FROM LOCAL AUTll0RITY 
OR llOUm!W )~lATTON' - --LA/liA--·---

Is your· rent B rail" R@lnt r~gifJtered by 
the Rent ()ffi~er or the J1e}')t T;>ibunal 
or have you and yout' landlord a,greed 
your ren t prj, va te ly':' 

'fo'Ili:t' Rent Registered 

He!) t Pri va tf'! 1y Agreed 

DR bu t thinks Pair Rent 
Registered 'before 
became tenaJlt 

noes not #lpply I 
Rent Free 

Does not applYf 
LA/Hag.Ass. telJant 

DK 

Q.17 Do you have eny "RelIt Free" weeks? 

(a) How many weeks are 
Re"t FrF)e? 

Yes 

OFF'lGE CODE 

--~ 00 TO Q.17 

("( 3) 

1 

2 

3 
GO 'ro Q.78 

<1 

5 

6 
1-

(74) 

1 

2 

(15) 

• • 



WALL - OW1'{@,:-j AND RENTER:,:.; 

HA!~ GARD Ii 

'lhinking e.~ou t your accanmodatlon here 
in general, whi.ch of the ataten~nts on 
the card best d~8oribes your fe~lingA 
abou t your present accoounodation? 

(8) Wnat are the reasons why 
you are n0t completely 
satisfied? 

(b) What are the reasons why 
you are dissatisfied'? 

Very eatisfied 

1"I:lil'ly ~1atiefied 

Neither satisfied 
nor dineatiafied 

A little dissatis
fied 

Very dissatisfied 

J).TE:RVIE'tlER UND~LlNE MAIN REASON 

OFFICE CODE 

Q.79 May I ask in which countr,y you were born? 

British Isles 

Reat of Europe 

Caril,bean 

India/Pakistan/Bangladesh 

Middle East 

Other (Specify) 

Refused 

-L
c 

INTERVIEWER CODE W 

N 

CAR)) 8 
DUP.l-1. 
cOt" ... e 

( 6) 

1 

2 

3 

4 

5 

(7-10) 

• • 
• • 

( 11) 

1 

2 

3 

4 

5 
6 

7 

( 12) 

1 

2 

.3 

00 'IX) Q, 7~) 

] Ask (al 

] Ask (bl 



Q.80 Looking at this card (SHOW CARD C) ana 
thj.nking IJf your :individual income after 
dedur.ti\.IflS, including ov~rtimet bO.nus~H"i 
&.lld p8...vtneYl if! and any inr·orne stlch an 
u:nemp) oym en T. a.nd Elc)cial neouri toY bel"lElfi ta, 
student grarlta a.nd pensions. can you 
tell me ill 'lhich group C'n the card your 
incoolo belongs? 

1!.'~/m:. !'iUM I3~~, OR I 98' FOR REFUSAL, OR ' 99 ' FOR :OK t 
AND RING ----.------.--

A SK I F MOVER. ( ~.) Dr D ]!Q! MOVg TO 
.rOIN FrI.] 8'T'1 NG HOUSEHOLD/ 
TO INS'T'I'ItTTI0N 

(CODED 1 Al~D 3 O'I'HER S 'J 
AT Q.5) 

St 111 looking at the card, can you tell me 
which eroup covers the income for all the 
household (5.rlcluding cotentantA, e:xeluding 
boarders) 

EN~ NL'MDl'J1, on '98 t FUR REFUSAL, OR t 99' FOR DK, 

) 

A.ND RING ------ -7 
IN'!'FJ<VIE;l,.T!:R: N0TE IF g)TIMATE MADE 

( J.3) 

• • 

( 15-16) 
-

• • 

END 

~ 

"7 
CONCLUlli 
I~VID 



1 • 

2· 

4· 

S'lTIIC'I'LY CONF'IDENTIAL 

SIIEfi'FIELD CEN'l1m FOn }i;NVlnONM1~N'I'II]' rn:SF;i\HCII 

299 Western Bank, 

Sheffield S10 2UD. 

QUESTIONNAIflE FUn COMPLE'T'ION BY I10USEIlOLns lWl'EftVlP;Wfo:n 1 N 1 ()'((J WIIO 1111 Vii: 

MOVED '1'0 II NEW ADnn gSS 

PLEASE HEAD THE FOLLOWING N01'ES llEFOBE COMPLE'rING 'mE QUES'I'JONNAIltIt~ 

We should be gratef\ll jf the qucsl;jonnalre is Cil1ed in by Lhe 

Hearl of ;your Ilousf)lwld, un] eSG you ha.ve rnuv('d in \;0 1 ive wi th a hOlHloholrl 
__ r- •• ~ -

which waR already living at your new aor] resr; when YOll ,io iner1 them: in 

which case you should 0(~lplete the quer;tionnaire yourself. 

'!he quee tionnaire has been prin ted in severa] sec HOIlS, aaahi n a di r reren I; 

colour. You will no t need 1;0 comple te every sec hOll r;ince some of I;han 

will not apply \;0 your parhcu]ar circumstances. '{he firsl; soc/'ion applier. 

to everyone. 

'1l1e ques tionnaire has prin ted inr. true bons tell ing you wh icll "ee 1.1 onfl and 

which questionr; within eilch sec tio11 we would like you to <lJwwer. Depend inr; 

on your particular answer \;0 a flnes \;ion if; is not alway::; necesrmry to 

answer the next question. 

For some questions (e.g. Q.2) we have provided a list of possible anRwerr; • 

For -these questions please select the one alH3Wer which appl ien to you and 

ring the appropriate number in the column. Nex I; 1;0 the Ilurnl)er ,you ring 

is an ins ~ruc tion tell ing you wha t is the nex t ques tion to answer. J''or 

some other questions (e.g. Q.7) we hilve providen. a box for you to fil1 in 

the information we have asked for, and either nex I; to or below the hox are 

instruc tions about the nex t ques bOll to answer. For others (e.g. Q.13) 

we would like you to wri (;e clown your <tnswers wi (;11 a.s lII11ch deLHi) af: por;sihln. 

Below the spa.ce provided you wL11 find inr~ truc 1;10n8 ahou!. thn !lex f; quer; !;ion 

to a.nswer. 



r" 
) . Wn IIOp0 'y01l will (;()JllpI01.0 all 1;11I~ '11Inn/;iollr; which appl'y /;0 'y01l. ] f, 

hownvnr, 'y01l .,1'0. 1111;1111(' "I' ll1lWi II ill/,: 1.0 i:l,llr:wrr all'y j1r1TticlIlrlJ' qller.tion, 

Wp are rllJxiolln I.Ilal. 'yOII ::hoilld c(llllpin/;n I.lIn rrnl; of thr '1lJerd.ionfl so 

1.11,," we r;e I. an 1'1111 a pi r. f.llrn an wn r.an I'rorn ever.Y0Jle wiJo h;w moved sincf' 

wr find. in/;prviP.l-.Jed l;h('111 ill I'l'{'!. 

6. If' 'y()11 CrlllllOt; pl'nvirlr 1.110. prrcir:n <J1l"wcr /;0 a (]lICGtion, pl!'1as0. give Us an 

r:: tima 1.0. i 11[; t.0.arl allrl n ))0 Lc I.lln I. .YOII hav0. dono 80. 1hcre rnrly be some 

qllm~ t;[ol1r: wh jeh wp IInvr ;I[:kr~cl .yO" /;0 aJl"wer which do 1I0/; apply to your OWl' 

WI' llavn /;r1ed tn r.aLer in arlyaJlce for everyone's 

r. i rCWflr: taller'r;, iJu I. i r .YOIl /;11 i Ilk ;J qller; I.ion doeR no l; appJy then pl ease 

lIIak(> a lIol.n !'1xplailJill{; I.hif;. 

'(. Wr lI(lrd to np8 Il(lw tiJe illf'oI1f1;]l.ioll WP collect from our Gurvc'y nhout the 

rnar;ollf: wh.Y p(>ople fIlnV(>, 1.110. killd 0(' hOllnin{~ tllP.Y move 1;0 ;1I)('i frorn, and 

I.hnir· T'0nr;Onr: ('or cll()OI:in{,: I;heir n0.W homn, is related to their different 

r: i rCllllJr,tnlJr:nr:. 'Ihin in why ill 1;/10. fillal se~tjon we have asked you to 

pr'ovido Il~l with nnlfln illf'onflal.iol1 abou~ your housohold. /l.s with all Your 

nllr:won: t.l1ir: illrOl1nnt.ioll will ll(~ t.J'(~af;p.d ahsolutely conridentially and it 

w: II 110 t. \'P. por:n i hi P 1'01' ;]1I.Y0110 t.o rind au I. allY th.ing about inuivirluals or 

h"ll [10110 1 dr,. '111(, nnrial nlllllbor at. I.hA t.op of' the quefltioTlnaire iR needed 

1.0 c hrck wh(' t.hor 1/11(,[; I. i o II II n; rn!: have been r0 turned so t.hn t we Gan send 

011 I. 1'ofli lid ern and 10. 1.1.('1'n of t."~lJlk r.. 

R. f']8nGO tWO Lho r,pncn provided rll. the And for arw comments you would like 

".0, nrakn rthOlll. ollr 'Ill en I.lollllai 1'0 or all'y poin ts you would 1 ike to make 

',/hir~h Imvn 1101; beol1 covp.rorl 11.Y ollr questiOllF;. When you have comp} e ted 

i I. pi pane check 1 I; f;hroll{,;iJ in car;c .you have lefi; ou t some thing you would 

1 ike m: 1.0 know ntHI 1'(' t1lrn Lhe who] e qucrdiollnaire to UP, prornp t.ly in 

I; It n fHlC I 0 nprl r. t.nln Pp.r1 ad rI 1'0. nr;('d on va lope • 

. . . . 



;,. 1 

~.2 

Serial NwnlJer: 

FOR ALL: REASONS FOR MOVING 

What were your reasons for moving from 
your last address in Sheffield, that is 

••••••••••••••••••••••••••••••••••••••• ? 

PLEASE WRITE YOUR ANSWER IN THE SPACE BELOW. 
IF THERE WAS MORE THAN ONE REASON, PLEASE 
UNDERLINE THE MOST IMPORTANT ONE 

FQR ALL: PRESENT ACCOMMODATION -
Is the address where you live now a private 
residence (that is a house or flat which 
you either own or rent from the Councilor 
a landlord) or is it something different 
like a hostel or a student's Hall of 

Residence? 

A private residence 

Something different 
(PLF.ASE EXPLAIN) 

( ) 
When you moved here did you move in to 

;.2 a h h ld h live with a ouse 0 w ich was already 
living here at the time you moved in? 

(IF YOU LIVE IN A FLAT OR IN ROa"r; 
WE ARE REFERRING TO ANYONE ALREADY 
LIVING IN YOUR PARTICULAR FLAT NOT TO 
THE OTHER FLATS IN THE BUILDING. 
IF YOU ARE A LODGEll AND DO NOT HAVE 
MEALS WITH YOUR LANDLORD PLEASE 

ANSWEl? .!ill) 
Yon 

No 

I I I I 

D 

r.o TO Q. ~(n) 

r,o '1'0 Q.' 

(:0 TO (,J..\ 

r.o '1'0 Q • tl 

--------------------------------------------------------------



FOR THOSE WHO MOVED IN WITH A HOUSEHOLD ALREADY 
LIVING AT THEIR NEW ADDRESS OR MOVED TO A HOSTEL 

Q.3 What were your reasons for moving here rather 
than getting a place of your own? 

PLEASE WRITE YOUR ANSWER IN THE SPACE FELOW 

NOW GO TO Q.3(a) 

Q.3(a) Did you try to find somewhere else to live 
before you moved here, that is, had you 
tried to rent or to buy a place for yourself? 

YOU MAY HAVE ALREADY MENTIONED THIS AT Q.3 
BUT PLEASE RING THE NUMBER APPROPRIATE TO 
YOU AT THIS QUESTION AND CONTINUE 

Q.3(b) When you were looking for somewhere else 
to live, what did you most want to get? 
Was it .......... . 

Yes 

No 

to rent an unfurnished house or flat 
from a private landlord 

or to rent a furnished house or flat 
from a private landlord 

or to rent a house or flat from the Council 

or to buy a house or flat 

or something el se :\ PLEASE EXPLAIN) 

Q.3(c) WIly were you unable to get a house, or flat, 
for yourself in the end? 

PLEASE ANSWER IN THE SPACE BELOW 

NOW GO STRAI GHT TO Q.34 

1 
1-

2 

3 

4 

5 -

PLEA~~ 
S'ffiA: "
TO ;. -. 

00 '"'- , ., 



Q.4 

Q.5 

Q.6 

Q.7 

FDR THOSE WHO HAVE MOVED TO A PRIVATE RESIDENCE (OWNED OR RENTED): 
DETAILS OF PRESENT ACCOMMODATION 

Is the accommodation you and your household 

occupy •• ••• 
the whole of a terraced house 

or the whole of a semi-detached house 

or the whol e of a detached house 

or the whole of a bungalow 

or a flat in a building which was built as flats 

or a flat in a house which has been converted 
to flats 

or rooms or a bedsitter in a house which has 
been converted to these 

or a flat over commercial premises 

or something else -;: (PLEASE EXPLAIN) 

In order to move between the roams (including 
the bathroom and toilet) in your accommodation 
do you have to use a hall, stairs, passage or 
landing that is used by another household 
living in the house? 

How old is the building? Was it buil t ..... 
PLEASE Before 1919 
ESTIMATE or Between 1919 and 1944 "IF YOU DO NOT 
KNOW EXACTLY or After 1945? 

How many bedrooms does your household have 
for your sole use, including bedsitting 
rooms, spare bedrooms and attics if used 

Yes 

No 

1 

2 

3 

4 

5 

6 

7 

8 

9 

GO 'ro Q.6 

GO 'ro Q.5 

OJ GO TO Q.6 

] GO TO Q. 'I 2 

3 

regularly? 

PLEASE ENTER NUMBER IN THE BOX -~) \1-___ .... 

----------------~---------------------------------------------



Q.7(a) Do you have a separate kitchen for your 
sole use, that is, a room in which you cook? 

Q,.7(b) How many other rooms does your household 
have for your sole use? EXCLUDING 
BATHROOMS, TOILETS, GARAGES AND ROOMS 
USED SOLELY FOR BUSINESS 

Yes 

No 

PLEASE ENTER NUMBER IN THE BOX ~I .... --_J""" 
Q.8 Would you please ring the appropriat.e numl:er 

in the box below to indicate whether or not 
your household has use of each ot' the 
amenities listed in the left hand side of 
the box. 

B,y sole use we mean for the sole use of your 
houselw}.'l. By shared use we mean you share 
it with another household living in the 
building. 

Amenity 
Yes 

Sole Use 

1 • A cooker or stove with an oven 1 

2. A plumbed in ki tchen sink 1 

3. A fixed bath or shower 1 

4. A fixed wash hand basin 1 

5. Hot water supply to all of 
1 

2, 3 and 4 above 

6. A flush toilet with entrance 
inside the building 1 

7. A flush toilet with entrance 
outside the building 1 

NOW GO TO Q.9 

Q.9 Do you own or rent this house or flat? 

Yes 
Shared 

2 

2 

2 

2 

2 

2 

2 

Own or buying it? 

Use 

Rent or have rent free? 

* PLEASE RING 2 IF YOU ARE A MEMBER OF A 
CO-OWNERSHIP OR CO-OPERATIVE HOUSING SOCIETY 

No 

3 

3 

3 

3 

3 

3 

3 

AND 
GO 'ro ~. 

... 

.... 

GO 'ro ~: '

PLEASE ,: 
STRAIG:':' 
TO Q.l ~ 



-

FOR OWNER OCCUPIERS: REASONS FOR CHOOSING THIS HOUSE (OR FLAT) 

Q.IO What things were important to you when 
deciding on the t,ype of house you wanted 
to buy? (e.g. age of property, state of 
repair, number of rooms, whether terraced, 
semi or detached, etc.) 

NOW GO ro Q.lO(a) 

Q.Io(a)What was important to you when deciding 
on the neighbourhood where you wanted to 
buy a house? 

Q.IO(b)Did you look at houses in neighbourhoods other 
than the one where you live now? 

Q lO(C)WhY did you decide against these other 
• neighbourhoods? 

NOW GO TO Q.ll 

Yes 

No 

GO TO Q.lo(c) 

GO TO Q.l1 



Q.ll How long did it tAkR you to find this 
house, or flat, from the time you started 
seriously looking for a house to buy? 

PLEASE EN/rER TIME 'rAKEN IN TilE BOX ---4) I .. yrs • urn t~ 

Q.12 Did you look at any other houses by actually 
going into them and looking around before 
you decided to buy the one you live in now? 

Q.12(a) What was it that made you decide against 
buying the other houses? 
(If you had any problems in getting a 
mortgage or loan to buy any of these, 
please also describe the difficulties 
you had.) 

NOW GO TO Q,ll 

Q.13 To sum up, what was the most important 
reason for choosing this particular 
house or flat? 

NOW GO TO Q.14 

Yes IT] No 
00 

'ro _, 

00 'ro ;,' 



Q.14 

Q.15 

--

We would like to know whether you have made any improvements to your 
house since you acquired it. 

(a) Please put a tick in Column (a) for ~ of the items listed in the 
box below to indicate if you ~ installed it. 

(b) For ~ item you ~ installed please put a tick in Column (b) to 
indicate if this was to install for the first time an item the house 
did not already have or to install it as a replacement or addition. 

(c) For each iternyou have not installed please put a tick in Column (c) 
if i~eds installing:--

(a) (b) (c) 

ITEM INSTALLED FIRST REPLACED/ NEEDS 
ADDITION DOING 

1. A fixed bath or shower 

2. A fixed kitchen sink 

3· A fixed wash-hand basin 

--- -- -. 
4. A hot water supply to 

items 1, 2 and 3 
~AilIllsIde flush tOIlet 

6. A new extension for kitchen 
or bathroom 

7· The conversion of an attic 
or loft into a room 

NOW GO ']X) Q.15 -
We would also like to know if you have carried out any major repairs to 
your house since you acquired it. 

please would you make a note below of any major repairs that you have 
carried out, or any that need doing. (It would help us if you could be 
as specific as possible.) 

(a) Major repairs carried out (b) Major re"mirs that need doing 

NOW GO 'TO Q.16 -



Q.16 PLEASE ANSWER THIS QUESTION IF YOU I~VE DONE 
IMPROVEMENTS OR REPAIRS OR IF EITHER ARE NEEDED. 
IF NOT, PLEASE GO TO Q.17 

Did you buy this house with the intention 
of improving it? 

Q.16(a) What were your reasons for buying this house 
instead of one which did not need improvements 
or repairs? 

NOW GO TO Q.17 

Yes 

No 

---------------------------------------------
FOR OWNER OCCUPIERS: MORTGAGES 

We are interested in the prices peQple buying houses 
for the first time have paid and the kind of mortgage 
they have. 'Ihe following questions are concerrled 
with these issues. As with all the information you 
give uS this will of course remain absolutely confidential. 

Q.17 When did you buy this house (or flat)? 

PLEASE ENTER MON'm AND THE YEAR IN THE BOX ---41 
------J ] 

Q.l1(a) How much did you pay for this house (or flat)? 

PLEASE ENTER THE PURCHASE PRICE IN THE BOX r 
-----_..J ] 

Q.17(b) Do you own it outright or are you buying 
it on a mortgage or loan? 

Own it outright 

Have a mortgage/loan 

1 

2 

AND 
00 'ro .;. 

, 

AND 
00 'ro ~. 

-

PLEASE' .~ 

S'mAI(}~ 

'ro Q.;J 

00 'ro .;.' 

-

t--

--



From whom did you borrow the money for the 
mortgage/loan to buy this house (flat)? 
IF YOU HAVE BORROWED FRC»'I MORE THAN 
ONE SOURCE PLEASE RING THE NUMBER FOR 
THE MAIN ONE. 

Building Society 

Local Au thori ty 

Q.18(a) How much did you borrow for the 
mortgage/loan? 

Clearing Bank 

Insurance Company 

Financ e Company 

Other (PLEASE EXPLAI~ 

PLEASE ENTER THE AMOUNT IN THE BOX 

What is the term of the mortgage/loan, that 
is, under the present arrangement over how 
many years are you repaying the mortgage/ 

1 

2 

3 

4 

5 
6 

loan? 
PLEASE ENTER THE NUMBER OF YEARS IN THE BOX --4\\ ..... ___ ...I 

Q
.18(C) How much was your last instalment on your 

mortgage/loan, including any endowment 
insurance premium necessary to cover it? 

GO TO Q.18(a) 

AND GO TO 
Q.18(b) 

AND GO TO 
Q.18(c) 

PLEASE ENTER THE AMOUNT TO THE NEAREST (. 
AND PERIOD (e.g. MONTH) IN THE BOX ) (...... per ...... 

NOW GO STRAIGHT TO Q.34 -
--------------------------------------------------------------------------



'ID THOSE WHO ARE RENTING THEIR HOUSE OR FLAT: PREFERENCES 

Q.19 Were you on the Council Waiting List before 
you moved here? 

Q.19(a) How long had you been on the 
Was it ••••• 

list? 

less 

Yes 

No 

than I year 

I year but less than 2 

2 years but less than 3 

Q.20 Is this house, bungalow or flat 
rented furnished or unfurnished? 

3 

4 
6 

years 

years 

years 

but less than 4 

but less than 6 

or more? 

FUrnished 

Unfurnished 

Q.21 Who do you rent it from? 
Is it ••••••• 

The Councilor a New Town Corporation 

A private landlord who does not live in the 
building 

A private landlord who does live in the 
building 

Your f:!llployer * 
A relative 

A Housing Association 

A Co-operative Housing Society 

A Co-ownership Housing Society 

Some other person or organisation? 
(PLEASE EXPLAIN) 

* IF YOUR ENPLOYER IS THE COUNCIL: RING 1 

1 

2 

3 

4 

5 
6 

I-

1-

00 'ro Q.::-
00 S'mAIJ 

'ro Q.~-

GO 'ro Q •. ': 

[]]oo TOQ.: 

1 

2 

3 

4 

5 
6 

7 
8 

9 

00 'ro Q.:.' 

GO 'ro Q.~' 



Q.22 

FOR COUNCIL TENANTS 

PLEASE ANSWER THIS QUESTION AND THE ONES 
THAT FOLLOW IF YOU ARE A COUNCIL TENANT 
IN SHEFFIELD. 

IF NOT PLEASE GO STRAIGHT TO Q.31. 

Is the housing estate where you live 
now the estate where you most wanted 
to get a Council house or flat? 

Q.22(a) On which housing estate did you most 
want to get a Council house or flat? 

(b) Why did you want to get a house or flat 
on that particular estate? 

NOW GO TO Q.23 

Why did you accept the offer of a house 
(or flat) on the estate you live in now? 

NOW GO STRAI GHT TO Q.25 

Yes 

No 

Didn't mind 
which estate 

1 

2 

3 

GO S'ffiAI GHT 
TO Q.2t1 

GO TO Q.2?(a) 

GO S'rnAlmIT 
TO Q.25 

~---~---------------------------------------------
Why did you want to move to this particular 
estate rather than any other estate? 

----------------------------------------------------------------------------------------
Q.25 

Did the Council make you any offers of a 
house or flat which you refused before you 
accepted the offer of a house or flat on 
this estate? 

Yes 

No CJ GO TO Q. 25 (a) 
GO STRAJ G11'T' 
TO Q.26 



Q.2S(a) What were your reasons for refusing the 
offer, or offers, of other houses 
or flats? 

NOW GO rro Q.26 

Is your present house, or flat, the 
accommodation that you wanted when 
you moved? Fbr example, have you 
got the type of accommodation 
(house, flat or bungalow, etc.) 
that you wanted and have you got 
the number and size and rooms that 
you wanted? 

Q.26(a) What type of accommodation did you want? 

NOW GO STRAI GHT rro Q.31 

Yes 

Did not have 
a preference 

No 

-

1 

] GO 'l\) Q. ..... 
2 

3 GO 'ro Q., 



ro TENANTS OF PRIVATE LANDLORDS (INCLUDING LANDLORDS WHO ARE EMPLOYERS/RELATIVES) 

.. 

Q.27 
At the moment you are renting from a 
private landlord. When you made your 
last move would you have preferred, if 
possible, to move to a Council house 
or flat? 

Q.27(a) WhY would you have preferred a Council 
bouse or flat? 

NOW GO '1'0 Q. 28 

Q.27(b) WhY did you not want to move to a 
Council house or flat? 

NOW GO TO Q.28 

Are you on the Council Waiting List now? 

( ) Had you been made any offers of a 
Q.28 a Council house or flat which you refused 

before you moved here? 

--~--
Q.

2
8

(b) What were your reasons for refusing the 
offer or offers of accommodation? 

NOW 00 '1'0 Q. 29 -

Yes 

No 

No preference/ 
Don't know 

Yes 

No 

Yes 

No 

1 

2 

3 

GO TO Q.27(a) 

GO TO Q.27(b) 

GO TO Q.28 

GO TO Q.28(b) 

GO TO Q.29 



Q.29 You were living in accommodation rented from 
a private landlord in 1979. What were your 
reasons for moving to private rented accommodation 
again when you moved here? (YOU MAY IMVE 
MENTIONED THE REASONS ELSEWHERE IN THE QUESTION
NAIRE FUT, IF SO, WE WOULD BE GRATEFUL IF YOU 
WOULD MAKE SOME EXTRA NOTES HERE.) 

Q.30 

NOW GO TO Q.30 

How did you first find out about this house 
or flat? 

Made enquiries at estate agents 

Saw advertisement in paper 

Heard about it from friends/relatives 

Knew previous tenant 

Heard about it from landlord 

Some other way (PLEASE EXPLAIN) 

Q.30(a) How long had you seriously been looking for 
somewhere else to rent before you found 
this house or flat? 

Less than 1 month 

1 month but less than 3 monthG 

3 months but less than 6 mon ths 

6 months but less than 1 year 

1 year or more 

Q.30(b) Did you have any problems in finding a 
suitable place to rent? 

Q.30(c) What was the main problem that you had? 

NOW GO TO Q. 31 

Yes 

No 

PLEASE RING 
ONE NUMB:m 

1 

2 

3 

4 

5 
6 

. 1 

2 

3 00 'ro ~. 

4 

5 '--___ ..JI~ 

00 'ro ~. ~ 

00 'ro ~. 

-



... 

~.31 

ro ALL TENANTS 

When you made your last move would you 
have preferred to buy instead of continuing 
to rent? (If you are a co-owner we would 
like to know if you would have preferred to 
buy a place for yourself rather than as a 
co-owner. ) 

Yes 

No 

No preference/ 
Can' t s~ 

~.31(a) Had you taken any of the steps listed 
below in order to find somewhere to buy? 
Had you ••••• 

PLEASE RING APPROPRIATE NUMBERS FOR ANY 
OF THE STEPS TAKEN: 

Been saving up for a deposit? 

Opened a Building Society Account? 

Made enquiries with agents about houses 
to buy? 

Gone into and looked around properties? 

Made offers to buy particular 

Had you done something else? 
(PLEASE EXPLAIN) 

or had you taken none of these 

What were the reasons why you did not buy 
somewhere in the end? 

PLEASE UNDER LINE THE MAIN REASON 

BOW GO TO Q.33 

What were your reasons for deciding to 
rent, rather than buy? (IF YOU ARE A 
CO-OWNER, PLEASE EXPLAIN WHY YOU 
D~IDED ON C~OWNERSHIP.) 

NOW GO TO Q.33 -

properties? 

steps? 

2 

3 

00 TO Q.31(fl) 

] GO TO Q-3? 

PLEASE RING 
ONE OR MORE 

NUMBrnS 

2 

3 

4 

5 
6 

7 

00 '1'0 
Q.31(h) 



'ID ALL '1'ENAN'1'S: RENTS 

We would like to know the ronts that people in 
different ClrClJmotancMI are charged for the 
accommodat.ion t.hoy have. Ar. wi th all the 
information thnt. YOIl e:ive un, t.hin will of 
courr;e rOOlain almolu tely confirl en t.in1 • 

Q.33 How much doer. your landlord (nr t.he Cnuncil 
or lIouoing Asoociation, or Society) charge 
you in ren t for your accommodation? 

, 

• , 

rLF.ASF. F.NTFl? 'I'lfE AMOlJN'r 
AND pmIOD (e.g. WEFl<LY) I N THE 1~0 X [r(-, ---p--p-e-r-.-.-.-.-.-.. 1 

j 
AND 0.' ,. ~ 

Q.3J(n) DOOR thin rent inclurle the rateo or do you 
pay th!'l11 Bepnra to ly youroe 1 r to the 
'}bWll IIa 11 ? 

Bent includes rates 

Paid separately 

Don't know 

Q. 33( h) flow much of your ren tin for paymen t 
of t.ho rat.en? 

PLF.J\SE ENTrn TIlE AMOUNT IN THE BOX 

T F YOU no NOT KNOW TilE AMOUNT, 
wn I 'PE "DON'T KNOW" 

1 

2 

3 

Q.3~(. t-
t 
i 

00 1\' ~ .. 

------~------------------------------------, 
Q.33(c) Does the rent include anyt.hing for services 

such fiB heating and cleaning? 

How much of your rent is for payment of 
. ? fJervlCefJ. 

Yes 

No 

DK 

PLEASE ENTrn THE AMOUNT IN THE BOX 

I F' YOU DO NOT KNOl-l TIlE: AMOUNT, 
WRITE "DON'T KNOW" 

1 

2 

3 

o 

, 
I 

00 ,!\",~, f 
. t 

~, 'I 
AIID 0." I 

~).& , 



FOR EVERYONE: ABOUT YOUR 1I0lJSElIOLIJ 

When you moved from ••••••••••••••••••••• 
where you were livin~ at the end of 1Q7Q, 
did all or just some of the menbers of 
your household a"tthat addreRs move with 
you to this addreRs? 

Everyone moved, I1nrl all to t.hin ndd,t>m 

Everyone moved, tlU t Bome moved to 
ana ther ad,l renA 

Only some moved, hI t everyone who did 
moved to t.hin Arlrlren" 

Only fwme moved, and no t everyotu' 
moved to thin Rrlrlrenn 

Did anyone who did no t live wi th Y01l 

as part of your household at your olrl 
address in 1979 move to this Rddrenn 
wi th you? 

Yen 

') 
( 

CJ 

-

_ ~.4(b) How many other people joined you? 

PLEASE ENTFJl 'I'IIF; NlJMI~rn IN 'J'm~ POX ---4\ ... ___ -, 

IF YOU SAID EARLIER THAT YOU HAD ,JOINF.D 
AHOUSEHOLD ALREADY LIVING AT YOlm NF.W 
AJ)DR~S, rLF.ASF. ANSwm TlftS QJF.STTON. 

IF NOT, PLEASF. 00 S'rRAIGHT TO Q.3S 

HoW many people were already 1 ivinp: in 
this accommodation when you joineri thm? 

PLEASE ENTrn TIIF. NlIMBFF TN 'MIF. rox --+ IL..-__ --' 

HoW many people are there in your 
household including yourself? 

PLEASE ENTm TlfE NlIMBFl~ IN 'MIF. }\OX --4 ... I ___ ..J 

()l To 'oJ. \11 ( 1\) 

()l Tn ~. \.H l·) 
f)'l Tn '-1 •. \J1 ( (. ) 

At:p (); 'J" 
Q.vt(r·) 

ANP ell 'I'll 
q. V, 

A~lll fiO TO 
Q. V. 



Q.36 We explained earlier why we would like some details about the members or 
your household. 

For each member of the household would you ans~er the following questions: 

(a) What is their relationship to the Head of the Household? 
(e.g. wife, daughter, friend) 

(b) What sex are they? 

(c) What is their age? 

(d) What is their marital status? 

(e) Do they have a paid job now (full or part-time), 
or are they a student, retired, a housewife or 
unemployed? 

(f) What is their present (or past) occupation? 

Household RE LAT ION- SEX AGE MARITAL PAID JOB 
Member SHIP STATUS OR OTHER? 

1 

2 

3 

4 

5 

6 

OCCuPATION 

IF THERE ARE MORE THAN SIX PERSONS IN YOUR HOUSEHOLD, PLEASE 
CONTINUE AT THE BACK 

I 

I 
I 
! 
I 

I 
I 

! 

J 
i 
i 

I 
I , 

I 
j 



Q.37 When did you (and your household) move 
from your 1979 address, that is 

•••••••••••••••••••••••••••••• ? 

PLEASE ENTER MONTH AND YEAR IN THE BOX~ ,-1 ___ ...& 

Q.37(a) When did you (and your household) move 
into this address? 

PLEASE ENTER MONTH AND YEAR IN THE BOX ----i ~, __ ........ 

Q.37(b) How long had you lived at the 1979 address? 

PLEASE ENTER NUMBER OF YEARS AND MONTHS IN THE BOX ---t """, ___ .... 

What is your individual income after 
deductions? Please include in your 
income overtime bonuses and payments and 
any income such as unanployment and social 
security benefits, student grants and pensions. 

PLEASE ENTER AMOUNT AND PERIOD IN THE BOX --..... , £ •••• per •••• 

Q.38(a) PLEASE SKIP THIS QUESTION AND GO TO Q.39 IF 
YOU JOINED A HOUSEHOLD WHEN YOU MOVED HERE, 
OR IF YOU LIVE IN A HOSTEL. 

Q.39 

What is the income (after deductions) for 
all members of your household, including 
rnrtime bonuses and pB\YIIents and any income 
such as unemployment and social security 
benefits, student grants and pensions? 

PLEASE ENTER AMOUNT AND PERIOD IN THE BOX ---J~ j £ ••••• per •••• 

Because the letter which came with this questionnaire may have been 
forwarded to you by someone else, we may not know to which part of 
Sheffield, or elsewhere in the country you have moved. We want 
to know how far and to where people have moved. Could you please 
therefore write in below your address giving the street name, town 
and county? 

AND GO TO 
Q. 37( a) 

AND GO TO 
Q.37(b) 

AND GO TO 
Q.38 

AND GO TO 
Q.38(a) 

AND GO TO 
Q.39 



FOR EVERYONE: YOUR FEELINGS ABOUT YOW! ACCOMMODATION 

Q.40 'Ihinking about your accommodation in general 
which of the following statements beRt 
describes your feelings about it? 

Are you very satisfied 

or fairly satisfied 

or neither satisfied nor dissatisfied 

or a little dissatisfied 

or very dissatisfied? 

Q.40(a) What are the reasons why you are not 
completely satisfied? 

NOW GO TO Q.41 

Q.40(b) What are the reasons why you are 
d issa.tisfied? 

NOW GO TO Q.41 

1 00 'l'r ~. 

2 

] C7J 1\' • 3 

4 
] C7J 1\' ;. 5 

-



--

ANY COMMENTS? 

If you have any other comments which have not been covered by our 
questionnaire, we shall welcome thf!Tl. Please write them in the space 
below. 

rruANK YOU VERY MUCH FOR HELPING US. PLEASE CHECK THROUGH THE QUESTIONNAIRE 

IN CASE YOU HAVE MISSED OUT ANYTHING YOU WOULD LIKE US TO KNOW. 

EVERYTHING YOU HAVE TOLD US WILL REMAIN ABSOLUTELY CONFIDENTIAL. 

YOU SHOULD RETURN THE COMPLETED QUESTIONNAIRE IN THE ENCLOSED STAMPED 

ADDRESSED ENVELOPE. 



.--
No. 

1 

2 

3 

4 
L---

Appendix 4 (di) 

SHEFFIELD CEN'ffiE FOR ENVIRONMENTAL RESEARCH 

299 Western Bank, 

SHEFFIELD S10 2UD. 

SURVEY OF PRIVATE RENTED HOUSING: 

1980-81 INTERVIEWS WITH HOUSEHOLDS MOVING INTO VACANCIES: 

INTERVIEW CALL REx::ORD 

Address is: Data Type 

MI SIN 

Card No. 

Landlord No. 

Address SIN 

1979 Household No. 

1979 A.U. No. 

Area Status Code 

Registered HMO 

1980/1 Interviewer No. 

CALL RIOCORD REASON FOR CALL 

Vacancy Already 
Identi fied 

Date/ 
Day Time 

Month 

Vacancy Not Identified 

Call Back Period No. 

VACANCY IDENTIFIED BY 

YEB 1 

LA Waiting List 1 

LA Rating 1 

Student Records 1 

Housing Association 1 

E} ec tora} Register 1 

Land} oro Survey 1 

1979 Tenant Survey 1 

1980/1 Movers Survey 1 

(1-13) 

7 

. . 

( 21) 

1 

( 22) 

. 

(23-31 ) 



CALL OUTCOME 

No. of Calls Made 

( 33-36) 

Date of Call 
Enter Mo and Year ---1 .. 8 . 

Household Interviewed? 

Yes 

No 

RESULT OF SUCCESSFUL CONTACT (RING CODE) 

All 1979 Household Present No new members 
at Address 

All 1979 Household 
at Address 

Present Some new m6Tlbers 

Some 1979 Household Present No new m6Tlbers 
at Address 

Some 1979 Household Present Sam e new members 
at Address 

All 1979 Household Moved New Household Present 
from Address 

REASON FOR UNSUCCESSFUL CONTACT (RING CODE) 

Address Occupied - No contact after 4 calls 

Address Occupied - Not effec ti ve (deaf/too ill) 

Address Occupied - On hoI iday / away 

Address Unoccupied 

Address Boarded Up 

Address Demol ished 

Non-Residential Address 

Refusal (GIVE RF~SON) 

Other reasons (SPECIFY) 

SUCCESS OF IN'I'ERVIEW 

Comp] ete 

Partial 

Other 

(37) 

1 

2 

(38) 

1 

2 

3 

4 

5 

1 

2 

3 

4 

5 
6 

7 

8 

9 

1 

2 

3 



-

-

ApPf>ndix4(dfi) 

299 Western h.:lnk 

1980-81 TN'rERVIEVIS W"I'I'H HOUSE'10LDS MOVING INTO VACANCIES: 

HOm~1HOLD r NTEnVIEif ~:~CHEDU!"E 

Address in: ,..-----_.-
Data 'Iype 

MI SIN 

Card No. 

IAdctt'ess SIN 

IWfRODUCE 'YOURSELF 

£&1~GES 'ro HClUSEHOLJ) 

Iml~VlEWE'.R CODL<; srpM'LlS OF' PERSON IN'I'ERVIE~IED: 

CARn ? 

(1-9) 

• • • 

• • • • 

(10) 

Head of Ho·t,;.sehold 1 

Housewife (non HOH) 2 

Other (SPlOCIFY) 3 

May I jus t check, are there any 0 ther 
houceholds livirw at (ADDRESS) now, 
apart frClll J'our I)wn l.l.nd any rela tivea, 
friends or boarders 'nIlC live 'Wi th you 
aa part of your hOUElehold? 

[
---1'!0: RING CODE ..\ 

INTFPVU:Ii'F.R l IF~ -, 
'-----yE.'S: EH'.~I&."{ NUMBER-i 

Do you occupy trle whole of (ADDRESS) 
or a.re there any vacan·t or snpty 
acc<Jl1Illodat:l on uni tar 

Occupy whole address 

Vacancien at addrecs 

( 11-13) 

1 

• • 

(14) 

1 

2 

GO ro Q.2 

00 TO Q.:3 

GO TO Q.4 

co rro CHEr.K 
AT Q.3 



Q.3 Are there al:Y vacant 0[" (lllpty 
!lccoramoda ti011 uni ts wi thin (Ar:DR(~8S) 
at the mCJl/1<:nt? 

H;TEHVIEWE,'H-f~ : 

ES'I'ABLI2H L(I(' ATION OF' EMP'f'Y lINE'S 

Q.4 (,TUB t think'ing alJOut your own hou!3ehohl) 
Were ill., jt:;st .2~t or ~ of the 
Illan"hers of your household. who L;.ve here 
pemanentJy today !!lpO living here a;,t . 
.the end elf 197.2? 

EXCLUDE ANY NE'iW J30ArmrnS, AN!} CHILDREN 
BORN fjn;CE 1975) 

Yes 

No 

All lived here then 

Only some lived here 

None lived here then 

Q.5 Have any manbers of the household 
who were living at this address at 
the end of 1979 moved away since 
then to 1 i ve 80m e\ihol~e else 
penn anen t 1 y ? 

EXCLUDE BOARDERS, CHILDREN (tJNMARHIED 
IN 1979) 

EXC LUDE (BE SY74PA'!'HE'TIG) D1<::A TH:.l 

Q.6 As part of OUT' study we would also 
like to talk to people who have 
moved t::> another address since our 
first survey a.lx;ut their new 
accOOllJIlJdation. Can you tell me 
which manbeY's of' your' household 
have mOiled slnc(' 197Y:' 

Yes 

No 

... ___ 1 Informa.tion 
JNTEHVfEWER com: ~ HefuBed 

Given 

DK 

(15) 

1 

2 

(16) 

1 

2 

3 

(17) 

1 

2 

(18) 

1 

2 

3 

GO TO Cmt~ -
CO ro Q.4 

00 TO Q.6 

00 TO Q.7 

See (i) 

] GO TO Q.7 



Q.6(i) OBTAIN !liAMi;:~;, AND rISK IF 'fJ1EY tIAVFJ A 
F('RWAHDIM~ pD.ll FE;3!j 'f{) WIIICH WE CAN h'Rl1'E 

NAME 

2 

3 

II 
'''' 

5 

When our interviewer calleu here hl 1979 
yom' bouse (flr" t.) \.:9.B rer,ted from a. 
priva.te landlord,. We are interer:ted il, 
finding out whether allY chane-es have 
taken place t.o the 0wnerflhtp of rfHlted 
proporty. May I just check, do you atill 
rent this a.~commod.ation frvm a. private 
i"tmdlord? PROJlE FULLY 

( 19-23) 

r , J 19'79 
PL1IS0N 

NO. 

0 · 
F 
F • 
I 
C · 
E 

• 
U 
,'. 
... "l • 
E 

LL 
ate LL 

A 

Yea, 8~ne private ~ 

Yea, different priv 

No, l'10W ren i from L 

No, r.oW ren t from 

No, nOli TN: t from 0 

is r • .AsRn. 

ther 
(SPJiX: I FY) 

No, now be 1 on{!8 to occupier 

11" ALL PRESENT HH RE:SIDENT AT END OF 1979 
. - (GOIJ~:D 1 AT Q.5) , 

COnG LUDE INTERVIEW 

IF ONLY ~PR1';SFJJT HH RESIDFJJ'I' AT END OF' 1979 
(CODED 2 AT Q. :1) 

r,(J ttl() Q.8 

(24-28) 

ADDHESS 
AVAILABLE 
Yes No 

1 ? 

1 2 

1 2 

1 " '-

1 2 

( 29) 

1 

2 

3 

4 

5 

". 

0 

SEE 
CImJK 

00 TO Q.48 



Q .• e How many members of this hOUf-:(:ho] (; 

did not live at. t.Oi~ :uldres£) (it the 
~~1979'!) 

(i) ASK Q·9 

EN TER NUMBER-+ 

(ii) ASK Q.I0-Q.13 ONLY, FOR ALL MFMTlERS OF' 'mF. 
H01JSEHO';,D RESIDEN"F AT ADDH}li~0 IN DECFMl-l~"J1 1979 

(.~ i. i) 1· 3;; q,.lO-Q.22 FOR ~!F.MJj]iR; OF' HOUSEHOLD WHO 
MeVEII 'I~) ADDHESS SINCli~ D.F'CEl'.,U.rE:H 1979 

(iv) COMPLETE HOUSEHOLD STRUC~rnE CODB (Q.23) 

(v) ASK Q. 24-Q. 26 OF THE MOVING GROUP( S) 
Fnr~M:'!:D RY ~.fF.N13ERS OF HOUSEHOLD WHO MOVED 'ro 
ADDi·tESS ~~INCg DECliMBER 1979 

(30-31 ) 

. . 



Column 
Nos. 

HOUSEHOLD COMroSJTION 
=;;..;;;.;;~-. .----
I'd lik.p, now t<J aBk you all·jut the peoplp. who livE;. 
here aE :pe~~ menbera of ;ycur !!!?1!.P!"!!,lo1d. 
I stresE! ag-d.1n that everything you tell me will be 
treated confidentially" CARD 2 

Firstly t h<JW many peop) e are ther_e_i_n __ Y_O_U_T _____ ----4' [(H.-34. )] 
hO'lsetlOld t including yourQelf?- 7 

INTER VI J!,"Wrn : C(J.fPL~"TE Q.I0-? 2 FOR EVrnY HOUSEHOLD MEMBER AS OVERLEAF 

IPERSON Q. 1(' 

NO. 

Q.ll 
RELNSHIP 'TO 

HOH? ""C;;'-'O~D~E"" 

Q.12 
SEX? 

F M 

] 2 
.~~--.-- -----I------.J--. " 1 2 

Q.13 
AGE'? 

• 0 

• • 

QJ.t1 
MARITAL STA'IUS 

Si M D W Sa 

1 2 3 4 5 

1 2 3 4 5 

1 2 3 4 5 
_1_._2--t-__ "_"-+-L 2 3 4 5 . " ] 2.0 12345 

.~~~----~--.--.J----------r-----_t~~~~--~~--J_-
1 2 ". 1 2 3 4 I) 

Q.lij 
CARD 4 IPmSON 

~um 1-4 NO. y.a. 5=4 

• 

o 0 

2 

Q.19 Wh~T'e did (PERSON) live Q"~'O Allor Q.21 
i..rnm eO in tely before moving PAST 
here? (,FF'ICE MOVING 
(ENTI!."R ADD1-lESS) CODE GROUP NO 

5-60) 
,61-66) 

(67-'12) 

(1?r-78) 
-·-----th ..... .;.:.,..:.; ....... +'..;.;.;.;.:.~-· 

• 

· " 1 2 3 4 5 

Where did (PERSON) 
one year ago? 
(JoJNTER "HERE"/ 

tfQ.l r";"/ ADDRESS 

live 

OFFICE 
CODE 

• 

• 

• 

I: 



-
-

~ RELATIONSHIP TO HOH CODE 
,.--

Partner/Spouse 02 
03 Son/Daughter 
04 Son!Daughter-In-Law 

05 Fatherfiaother 

0 6 Father/.MotheI~In-Law 

07 Frother/Sister 

08 Grandson/Granddaughter 

09 other Relation 

10 :Boarder 

11 cotenant 
12 Other unrelated 

13 No-L ascertained 

- --
5 DOES (PERSON) HAVE A Q.l 

PAID JOB NOW'? 
F'l' PT HW C TE U S R 

1 -1 -1 

How many moves 
has (PERSON) 
madE' in last 
5 years? 

• ------
• • 

~--------I 
• • _.------

I , 

, 

CODE HOUSEHOLD STRUCTURE 

1 One adul t aged under 60 
2 Small adult household - related 
3 Small adult household - unrelated 
4 Snall Fam ily 

5 Large Fllm By 

6 Large adult household - all related 
7 Lnrge adult household - not all related 
8 Older lJJlall household 

9 One adul t aged 60 or over 

QJ 6 OCCUPATION? Q.17 rlhen 
JOB DESCRIPTION/Tlt'1I.'L&~"",",r-I did (PERD~ move 

U~'~~G~ to this address? 
CODE MONTH YEAR 

• • 8 • 

• • • 8 • 

• 8 • 

8 • 
8 • 
8 

8 • 
8 • 

8 • 

1 

CARD 5 

OOPa 1-4 
Q. ~3 COLs 5,.,5 

INTrnVIEWER s 
~ ____ . ____ -\~ EN'mt HOUSEHOLD 4 (10) 

STRUC'lURE CODE 

-- ~-----.- -------. .-:..--. _._._------------'.--1---' •• • 
-------#-.-~ ----_ ... 

. - . . - .-----;--_.:-------------_ ... -._----------' . . ~ 



Q. ?4 

~§!2f~ 
ASK HEAD OF }t~A(;H ~()VING GROTJP 

Now I'd like to talk about yOUI' lar-d. 
address? that is the address you liveJ 
at immediatelx befor~ moving here. 
Peop1e mClve for different reasons, 
can you tell me the reaSOllS w~ you 
moved fr~ your last address? 

UlIDERLINE MAIN REASON 

Q. ?~) Which of the following descriptions 
of housing tenure applied to you at 
your Jast address? Did you 
(HUNNING PRC»fPT) 
Rent fran the Council 01 
Rent llnfurn. from priva.te LL 02 

Rentfurl1ished from private LL 03 
Bent from H.Assn./Charit.Trust 04 

Rent a University/Poly Flat 05 
Rent from your employer 06 

Own your own han e 01 
Live at your parents' home 08 

Live in instit./eheltered hostel 09 
Live wi th another household 10 

Boa.rd with 8J)other household 11 

Live in Univ./Po"J.y Hall Residence 12 

ENTE1? CODE THA'P APPl.IES FUR EACH 
MOVING GROUP AND RING ~ 

CARD 10, 

PA~T MOVINO'GROUP 
~---Y----.--'--r---

1 ~ 3 4 

(ll-M G~:w5(i""9-?2) (23-26, 

• • • • • • • • 

• • • • • • • • 

. . • • • • • • 



MOVJNG GROUP 

1 ? 3 

Q.26 At the time you mvv(~d from 
your la8t adrireos, were 

( 3~)) ( 36) (31) 

Q.2'( 

Y01.' hea.d ,',1' that household? 
.£\y the. t 1 rn~an the person 
ill whoFJ€ name the accommoda.
ti.on was mmed or ren ted? 

INTf,:nVIF.\\f'ER CHEDK - -

Yea 

No 

1 1 

2 2 

ESIDENT A'l' ADDRESS T F ONLY S()fv'fE OF' rR~)ENT HH R 
- ((~ODF.D 2 AT Q .• ~ 

C(J!';C LU DE; INTFIWI E'o'I 

I P NONI<~ OF PRESENT 1!.H RESIIlE.'N 
(CODED 3 AT Q~ 

SlI."'E (i) 
~ 

rp AT ADDRESS 

( i) (JX) NOlr ASK) WAS CUR m:NT HoB ALSO HoH 
A'P LAST ADI)RESS (CODED 1 AT MG1 NI' Q.26) 

Can I just check, how many p 
in your houflehold a. t your la 
at the tjme Y011 moved here? 

INCLUDE AN'fONF; WHO DID NOT PI. 

eople lived 
flt &idrees 

aVE TO 

1 

2 

Yen 

No 

PRESENT ADDRE!1S EN~ NUMBm---i 

How ma.ny rooms Nera there in 
aoccmmodatiOlI? 

INCUJDEt BF.DROCNS, Kl WHEN~ 
6 1_11"1'. WIDE, AND OT! 

your last 

MORE THAN 
lEH ROCMS 

EXCLUDEr we, BATHROClttS, GAH 
USED SQJ.JELY FUR Btl 

AGES, ROClttS 
SINE'3S 

ENT-rn 'I'OTA 1. 
NO. OF' ROCltfs --7 

t1 

(3e) 

1 

2 

(39) 

1 

2 

(40) 

• • 

(42) 

• • 

00 ro Q.27 

00 ro Q.33 



Hi'l'io!fV:FWF::l .• Q •. '; ANn Q. '\C t 

Pnon~ r'QR SOLF.; on SlIfU1ED USE 

Q.29 t,ld yOl1 hnve n fi 'Xf·fi ba -th or ohower? 

Q.30 Dld you have 8. fl ueh toil et w.i. th 
ent>'ftJ.C1(1 inwide the building'? 

(I\) Did ,you have a flul-1h toilet 
",i tJ-> entr~.ncp. outoide the 
bU'i: -j ing? 

Q.31 When muvine b~tw€'en t:le rooms ill your 
laat 8.ccOOUIICldation (inoluding the 
bathroom and ·toilet) did you have to 
use a hall, stairs, pRssage or lW1ding 
that wa.e al DC used by another houaehold. 
1 iving a tthat address? 

Q.3? D<: yOll prefer 1 i vi n[1; ha't'e to where 
you l'j',ed before? 

Why is that:' 

Yea [SOle 

Shared 

No 

i"8S[ Sole 

Shared 

No 

Year Sole 

Shared 

No 

Yee 

No 

Yes 

No 

Same 

OFFICE CODE 

(44) 

1 

2 

3 

(45) 

1 

2 

3 
] bit (a' 

(46) 

1 

2 

3 

(47) 

1 

2 

(48) 

1 

2 

3 

(49) 

• • 



Q.33 How many bedrooms does your household have 
for your (;01 e use, inclu.ding bedsi tUng 
rooms, spa,re bedroans and attics if used 
regularly? 

Q.34 Do yeu have a separate kitchen fer your 
BOle use, that is a room ill which you ClOck? 

(a) Ie it leso than six feet wide 
at its narrowest pcint? 

Q.35 What other rooms dces your household have 
for ycur sole use? 

(LIST RESPONDENT'S NAMES Jo"UR 011H~ R<ntS) 

1 5 

2 

3 

4 

6 

7 
8 

EN~ NO. 
MID RING; 

Yea 

Nc 

Yes 

No 

ENT.m NO. AND RING-i 

(BUT EXC LUDE 
BA THR O~ S, 'ro Il.ETS t 
GARA GES, TlOCJt!S USED 
SOl.El.Y FOR BJSINESS) 

CARD ~) 

()o) 

• 

(~>l ) 

1 ASK (a) 
2 00 'ro Q.35 

(~) 2) 

1 

2 

()3) 

• 



Q •. ~.() Ma.V T ju~t CI:f"'CK, do you shar~ any r<'omr; 
at thiu ild,Jrf't:11 witt) mOOlberG of other 
} IOU flAho 1 d r:'? 

(8) Wh lch rOOlDEI do you (lhaTE'? 

(LJ 8T REf-PONDENT' S NAM~g 
fur SHARJo;J) ROOMS) 

? 

3 

Yea 

No 

ENTEfI NO. AND RINC ~ 

(J;ll'P EXGLUr:F; J:Wl'HFOOMS, 'roI LETS , 
KI'i~;HEN3 LE~~~ 'l'HAN 6 FT. WIDE AND ROCWS 
lJSi:J) ~Ol.ELY FXJP. BlJf.,lNE!)S PURPOSES) 

Q.]'f May 1 check, when mllvin~ t1etwel';!lI the 
parts of th~~ ace ornm Odll tion, do ,you 
hFlve t,l' .1 ~·~t~ ,I : Iii 11 f r, ':,'-1 i. r~, ~'Ilf.H.:flre 

t'1' '"r:di: r t.klt ir' \;r:.,..1 t,.'l [lTlclthcr 
LlllJ['.otJnl (1';' 

( 8) Do y'~'u have to do this 
to p,et to the bl'\throom 
or toil et? 

(b) Do you have to cJo thin 
to move l:e tween t.he 
other rooms in your 
l\Cf;OOllJl od at iOll? 

(c) How many other householdo 
use the hall, stairs, 
peonage OT landing that 
you use to move between 
any 01' your rooms or 
ameni ties? 

Yee 

No 

Yea 

No 

Yes 

No 

ENTER NO. AND RING; 

CARD 5 
(t'4) 

1 

2 

( I)S) 

• 

( :"6) 

1 

2 

(57) 

1 

2 

()U) 

1 

2 

(59) 

. 

ASK (. 

00 ,; . 

ASK (a' 

00 'It' ' 



Q-38 lU!d Q,.40 WHf'm'; APFT..1\; ,'IE!! I'~ A '1(: 

Do yeu sllp-,re it with f.mothpr h(ju~,eh()Jry? 

(8) Do you have ~ cooker, or 
stove wi tll an oven? 

(i) Where i~ it? 

(b) A pl urn 'bed ink i tc h erl sink? 

(c) A fixed bath or shower? 

(i) Is it in a separate 
l)a throOOl? 

(d) Apnrt fran the eirlk, is there 
a fixoo wa.sh hand banin? 

( i) Are there ar~ wash ha.nd 
bas ins 171 your bed rMtn ( e) ? 
(How many?) 

No 

Kitchen 

fledroOOl 

Hallway 

Other 

[

SO) e 
Yec 

shared 

No 

Yea [ flO} e 

shared 

No 

Yen 

No 

No 

c: I\f~ D I 

r----

( '() 

1 
... 
('. 

3 
1-----

( (,1) 

1 

2 

3 I 

-1 

5 

(/:;,) 

] 

2 
., 
.) 

-
( (;,) 

1 

2 

3 

«(. i) 

1 

'1 t. 

( I,:,) 

1 

3 

:E~NTEH NO. 
AND HH;G --i · 

, 

] A~)K (i) 

00 'ro (b) 

]A~: (i) 

GO TO (rt) 

ASK (i) 

] GO W Q. \') 



Q.39 ASK 'l110SE W1W t·""F~"ilTlr;S AT ~ki (1}) (0) ~:!! (d) 

Do the dnk. bath/Bhowrr, £\1Xi waotl hand 
baoin !ll have ft fixed hot water supplj'? 

(IF NO. Do any of thUD have a hot 
water supply?) 

Q..-:.O Do you have 11 flush toilet wi th cmtTn.1lCe 

inotde til., building? 

O':lIERS 

Yes, all 

Sene 

None 

No 

ad 

(a) Do you have a fluflh 'toilet 
w:i th entrance outside the 
'building? 

Yes [ :~::oo 

QA 1 ASK ALL WHO ~mARE AME,!','ITIFSjnOOMS 

(CODED 1 AT Q.36 AJ\D ::' AT Q.38, Q,.40) 

f-.lTRESS DEFINITION OF HClH~JI;HOLD 

Which households do you share rooms 
and/or am e:n 1 Uea with? 

Are th~y (RUNNING PHClttPT) 

Q 42 Do ycu own this h()UDc/f'la.!.? 
• 

No 

OTHERS 

Land] ord:; 

Bub'tfmants 

Other tenants 

Sane t:ombinatio 

Rents 

R all t F'l'E' e 

r. 

~ARD 5 

( 6'() 

1 

2 

3 

(63) 

1 

2 

3 

I (69) 

1 

2 

3 

t 

(70 ) 

t 

'"' <'. 

3 

ti 

(71) 

1 

I ? 

L~ 

.. 
"7 

00 ro ~.! 

] ASK (.) 

" "7 00 ro ~. 

00 '1\" ,:. 

] . 



What things wer~ you particul"lrly 1 ooklng 
for when deciding on the houee (flp..t) 
you wall ted to buy? 

PROEE FULLY 

Q.44 Did you look at hOllsen in any other 
areac, apart from ~his one? 

(a) Why did you decide against 
these other arena'? 

(b) Why did you want tc choose a 
house in this particu~.aT' ares.? 

OFF'1(:F, CODE 

No 

O.FF'lC-Z C m)l<~ 

01"FICE CON~ 

(72) 

· • 

· · 
· • 

(78) 

1 

2 

CM1D 6 
IJTJP t 1-4 
C{)LI5 ... 6 

(8) 

• 

(10) 

· • 
• • 

Ask (a) 

An\{ (1") 



Q.45 How lonl'rlirl it tnkeyo:J to f.Jr&d t.:lip 
house (n at) from thf:l t i.me you 
Btart~d l,)okiflp; f(lT' (lnf' a(:!rioun1y:1 

Q.46 About how mnn~' other' houBeo did you 
look over' - I Illilan actually go into 
and look round - b~fore decidjng on 
this one? 

RII'IG 1 TIm NO OTHF1i~;-~ 

Qll ENTER NUMBEr, ------4 

(a.) Wha.t wao it. that mado Y0U 

deoi.de flf~f).inftt the o~heT' 
~(;uaea (flats)? 

(b) (Ca.n I just check) did you 
have d ifficul ty in getting 
n mort~age or lonn to buy 
lmy of the othen~? 

(0) What difficulty did you (Jave 
in gettinF a. mortgage 0T 

lean? 

OIi'}f'lG E CODF: 

No 

...--'--
(If( ) 

. . 
(16) 

I 
1 \ 

. . Aok (8' 

( 19) 

. • 

( "11) \ t. 

1 
,.., 
c.. 

( 2~) 

• . 
i 



Q.47 So to c;urn up, Wh::lt Wilt·: i.;H~ IlIt',: I 
important rl'iw(.,n f'o:'"' 0htl()ninl-: tIl I" 

partjcular l101H:i' (fla',)? 

Q.48 Have you insta.lled. ru,y of -chid i tUII::t 

lieted on the card in thi.s lwuoo 
ol.nce you ar.'tu i r,'")d it? 

HAND GAUD A _ .. _,....-_. 
I rN~-::rrfl.J,LI~D'? 

(39-41) 

(42-44) 

(45-41) 
(48-50) 

(51-53) 

-
1. 

2. 

3. 
4. 
5· 

lrm~l 

-
Fixed bath/shower 

Fixed kitcben 

Jt~xed wa3hha.nd l)asin 

Insid\! flUGh Loi.1e t 

Hot water fJupply 

YE~; N') FJH~·~'r 

1 2 1 

1 2 1 

'1 ~ 1 

1 .j 
t' 1 

1 ,> 
t. 1 

(('4 ) 

. . 

Am/ 
r NF:EDE1J? 

; (r':l ,; .• Yt,;S !:O ---
2 1 2 

~) 1 2 

2 1 2 
') ,- 1 2 
') 1 2 .. _._-

(54-56) 

(57-59) 

6. fuilt new ex tcrlsioll 
1 2 1 2 for ki tohan/Lathroom 

1. COl1verted attlc/loft 1 2 1 ? 
into a room . 

-
FUH EACH 1 NS'fA 1.I..Nl'1 ON 1-) HUNG 1 (Yr'::~) A~;V. (a) ANn III NO GOllf': 

1-7 flUNG? (l~O) 

(a) Was this B. replacanon t of ,:l1l exin Ling (I'I'l'M) t nn 'uld 1. t.ional 
one, or the first one at thin hou::;e? 

(b) In the inntallatjon of (J'I'H.r) neoricd? 



Q.4~(o)Have you cl1.rriod out B.nJ tn'l,ior rf!p",irn 
to thia addrefw sil1(,o you ~ol.lgh t it'? 
INTrnVIE\iF!R USE: rn{1ttPT ~;JI.:<D 

(i) What repa1rfJ have been done? 

(ii) no an.v mA.jor repairA need doinp,? 
(:jl'EC I F'Y) 

Yen 

NO/DK 

(WFTCF. CUD 

No 

DK 

F: 

F. ()l"PICE con 

Q.49 ASK IF IMPROVF1tfENT8/REPAIRS DONE OR NEEDED 
(CODED Yee AT Q.4U OR 4e(c») OTHERS -

Did you buy this house (flat) wi th the 
intention of improving it? 

(8) Why did you buy thiA house (f'le.t) 
ins tead of one which did not need 
improvEments or repairs? 

Yes 

No 

OFFICE COD }t~ 

(60) I 

1 

" -. 

( 61-69) 

• 

(70-80) 

1 

2 ] 3 

• 

. , 00 ~ " 

CARD 7 
NTPll-4 
COLs5,.,? 

(10) 

1 ] " ,-

(11 ) 

• • 



OWNERS - MOn 1'G.1\ r:t;.S 

(Ma,.y I just check) when did you 
b'U\Y thi £l h()U6t' (f) (l. t) ? 

How much did yl>ll pay for tIn 8 

house (flat)'1 

Do you own it outright or are 
you buy Ing it on a mortgage 
or loan? 

(a.) Did you put down a 
deposit? 

'~-:N'I'EH MOlvTJ-t ANn 

Amount. stnted 

Amount er:timate 

1')1( 

n~:rulled 

rI 

1'lNI': Inhflri ted / 
Gift 

Outright 

Mortgage/l.oB.l'! 

Yes 

YF.AH·4 

No - 100~, mr·rte ;,age 

( 1't-16) 

• . II • 

\ 17-~n ) 

( 2?) 

1 
,., , 

" , 

-1 

" ) 

r-------

( 23) 

1 

2 

(~4 ) 

1 

'1 
I. 

-

-

GO 'IV) Q.~'J2 

e;. f) '1'0 Q.73 

r. 
A 

;0 'ro Q. t) 3a 

nit (Ft) 

(J( TO Q. ~31' 

GO 'ro ". ::'4 



Q.53 (a.) How did you rair,e most of the 
money to buy 011 tright:' 

(b) How did YOll raise moat of tht" 
daposi t you put down or. this 
houee (flat)? 

CODE ONE MAIN SOURCE 

Own Savings 

Hale of previous hOOle 

Loan from Clearing Bank 

Loan from Firl8l1Ce liompa.:n;y 

Loan from Pri va te Money Lend er 

Loan fran relatlv8f:/fri€nds 

Loan from vendor 

Other (SPECIFY) 

DK 

Refused. 

Q.54 ASK IF HAD MORTGAGE/LOAN rro BUY 
(CODED 2 AT Q.52) 

OTHERS 

frOOl whom did you borrolT the mon"y 
for the mortgage (loan) to buy this 
house ( flat) 
CODE FUR MAIN MORTGAGE ONLY IF MORE THAN ONE 

Building Soe iety 

Local Authority 

Clearing Banks 

Insurance Ccrnpany 

Finance COOIpa.n;y 

Private Money Lender 

Relative/Friend 

(INCWDES GRADUAL REPAY- } 
KENTS TO PREVTOUS OWNER Vendor 
UNDER LOOSE HP A GREE)fENT 

Other 

DK 

Refused 

(25) 

01 

02 

I 03 

04 
05 
06 

07 
08 

09 
10 

(27) 

01 

I 02 

03 

04 

05 
06 

07 

08 

09 
10 

11 

"7 

-

....I 

a 

co rro em)' 
AT Q.k~ 

Ask (a) 



(a) Did ~"0U rqm1y to tht. ~,("'C!.ll 
Authority for u mu"-'[,ap'e t(, "1'1:.)' 

thiB r.oufle? 

(b) Did the Local Authuri ty pass 
on your application for a 
mortgaRe to the Building Society: 

Did you app1y to a hlilding SOC) ety for 
a. mortgage to buy this houne? 

(a) Why were you unat,lp. to o~ Gain a 
Building ~;ociet,y mortgaf.:'e on 
this house? 

Nu 

DK 

'( ~s 

No 

DK 

'r . eB 

No 

IW 

OF'FIG"E ( 

How much did you borrow for the 
mortgage/loan? 

(i) INTERVIEWER CODE 

EWrER AMOTJNTH'. 

Amount r.tated 

IlK 

Refused 

Under the present arrangement 
in which year will-your final 
repayment on the houLe be made? 

ENTER YEAR 

;ODF 

I I 

'0 1.;, 

()r 

20 

I 
, 

? \ 

'. t. 

I 3 -

I )1 ~ ,.J I 

1 A sk (9.) 
2 ]a .3 

(3?) 

• • 

(34-38) 

I I See (i) 

( 39) 

1 

'1 
<'-

3 

4 I 
(40) I 

· • 

· · 
i 



Q.58 How mueh WfW yovr last illete.1ml'!l'!t nn 
your mortga~e (loan), i n01 ud ir.g !:U'IJ' 
endoW'l'lJlftnt inBurance premJurn neCeElf.HH''y 
to cover the mortgage (loan)? 

(1 ) INTERVIEWER CQDE pm JOD 

Weekly 

I 

F'our Week 1 y 

Cal~IlJar Monthly 

(ii) CODE 

~a:rterly 

AnrlUll] ly 

AmOurlt !'!tated 

Amount estimated 

DK 

Refused 

Q.59 When you took 01.1 t the mortgage/loan 
were you required ao a oondition of 
the mortgage/loan to oarry out any 
repairs or improvements to this 
houRe (flat)? 
By repairs I mearl ( ••••••••••••• ) 

(a) What have you been required 
to do? 

Yea 

No 

DK 

OFFICE co 

QHl!XGK 
IF SI'I'I'INO ~ANT PURCHAS~ (CODED 6 AT Q.7) 
CONCWDE JNTmVIEW 

(42-/15 ) 

T I See (1' 

(46) 

1 
,., 
,,," 

3 

4 
c, .-

(47) 

1 

2 

3 

4 

(48) 

1 

2 ] 3 

(49-58) 

DE • • 

O~mFS--------------~ .... 00 '1\", ~ .. 



Is this houce (flat) :-·ented. fur'niBhed 
or unfurnished? 

}furniahed 

UnfUl'llished 

Q 61 Who d0 you rent it from? • 

Private L1. :in building 

PriwJ.te LL not in buildinr: 

Housing Association 

Local Au thori ty 

Fluployer 

Relative 

Other (SPECIFY) 

At the manent you are renting fran 
a private landlord. When you 
made your (la.st) move, would y<>u 
have preferred, if possible, to 
move to accommodation rented from 
the Local Au thori ty? 

Are you on the Council waiting 
list now? 

Yea 

No 

DK 

Yes 

No 

DK 

CARD 7 

(59) 

1 

2 

( 60) 

1 

2 
OJ 
..; 

4 

5 
6 

7 

(61) 

1 

2 

3 

( 62) 

1 

2 

3 

] no TO Q.62 

] GO rro Q.66 

] GO 'ro Q.62 

Ask (a) 

] GO 'ro Q.64 



Q.63 (a) How long have you been on the 
Council wsitiIlg 1ifltv~ 

~BS than 1 yea.r 

1 year but leaa than 2 years 

2 years but lesa -thar.l 3 year 

3 years but less than 4 year 

4 years but less than ~ year 

6 years or more 

DK 

Can I just check, were you on the 
Council waiting list at the time 
YOU moved here? 

Yes 

No 

a 

n 

[;I 

Was LA Ifenan t 
before moved here -

Q.65 Had you been made any offer of' 
accantnoda tiOll by the Couna i1 
before you moved here? 

(a) When was that? 

DK 

Yea 

No 

DK 

ENTER YEAR 01<' (LAST) OFFER ~ 19 

(b) On what estate was the 
a.coommoda tion? 

(0) Why did you refuse 
the offer of this 
a.cccmmodation? 

OFFICE CODE 

(63) 

1 

') ... 

3 

4 

5 
6 

7 

(64) 

1 

2 

3 

4 

( 65) 

1 Ask (8.) 
2 

3 ] 00 'ro Q.66 

(66) 

• • 

( 68) 

• • 

(70) 

• • 



Q,.67 

.... 

When you made your (last) ffiOVf> would 
you have preferred to buy B place 
instead of renting? 

(a) What had you done about 
trying to find somewhere 
to buy? 

Had you ••••••••••••••• ? Ih~IVIDUAL P,~OMPT 

f • 
I 

Yea 

No 

DK 

ACTION 

--~1'S 
Been saving up (opened B.Sc account)? '1 

2. Made enquiries with agents about houses 
1 to buy? 

3. Looked at partioular properties? 1 

4. Made offers for pa.xticular prcperties? I 1 

5· Done anything else? (SmIFY) 1 

~~ 6. no action taken (RING 2) 1 

...... ---t-} ( SPEC I FY) 

(b) Why did you not buy a place in 
the end? 

(can I just check) what made you 
deoide to ren~, rather than buy? 

Of'J:""ICl'~ CODE 

OFFICE CODE 

Ol"F1JCE CODE 

(72) 

1 

2 

3 

(73-78) 

NO 

2 

2 

2 

2 

2 

• • 

CJ\.RD f) 
DUP:l-4 

I COL:5=t3 

j (6) 

• • 

(8) 

• • 

Ask Ca) 

] 00 'ro Q.61 



Q.68 How did you fi rs t find ou t abOl! t 
this house Ulat)? -CODE FOR FIHST ~~OURCE GNL~" 

Enqnired at est.ate agents 

Saw advertisement in paper 

Saw adverHaemen't 111 Universi ty/Poly 

Heard about it fran landlord 

Heard about i't from friend£l/relatives 

Knew previous tenant(s) 

Heard about it from CAB/Housing A.id/ 
Socia.l Worker 

On Local Au-~hori ty II-lousing Asnociation 
"'8.i ting List 

Other (SPIDTFY) 

Q.69 How long had. you seriousl,¥: been looking 
fOT somewhere (else) to rent before you 
found this house (flat)? 

LeAS than 1 month 

1 month but leos than 3 months 

3 months bllt leBs than 6 months 

6 months 'but less thun 1 year 

1 year or more 

Q.10 Did you encount.er any difficulties in 
finding a sui ta:ble pINe to rent? 

(a) ;ihat was the main d iff'icul'ty 
tha t you had? 

Yes 

No 

OFFICE CODE 

(10) 

1 

2 

3 

4 

5 
6 

7 

8 

9 

(11) 

1 

? 

3 

4 

5 

( 12) 

1 

2 

(13) 

• • 

I 
1 

j 
f 
1 

f 

1 

I , 

j 
l 

Ask (a) : 

GO 'ro Q.7d 



Now I'd like to ask you about the rent 
you pay for thls accommodation 

(a) How much does your landloro 
charge your household in 
Tent for this accommodn.tion? 

IN~VIEWER, 

(i) ENTm AMOUNT IF STATED ------) 

(ii) RING CODE FOR PERIOD 
IF AMOUNT STA'l'ED 

(iii) RING CODE 

(b) Does your la.ndlol-d pay the 
rates or do YJU pay them 
yours~lf to the TOwn Hall? 

Weekly 

Fbrtnightly 
JibUT Weekly 
Cal endar Morl thly 

Q.larterly . 

AmoWlt Stated 
Rent Free 
DK 

Refused 

Landlord Pa.V8 Rates 
Tenant Pays Raies 
DK 

(i) How much of your rent 
is for payment of the 
rates? 

ENTER AMOUNT OR CODE '999/99 t FOR DK --i 

(c) Does the rent include 
anything for services 
such as heating and 
cleaning? 

(i) How much of your rent 
is for payment of services? 

Yes 
No 

DK 

ENTrn AMOUNT OR CODE '999/99' FUR DK ~ 

CARD R 

( 14-]0) 

f. • • • 

( 19) 

1 

2 

3 
4 
5 

(;~) 

1 
2 

3 

4 

(?1 ) 

1 

2 

3 

( 22-26) 

( • • • 

( 27) 

1 
2 

3 

{ 2d-32) 

( • • • 

J • " p 

ASK (b) 
GO' PO Q.73 

Dao 

. ASK 

Joo 

I · • 

ASK 

Jao 

II · • 

( i) 

TO (c) 

p 

(i) 

TO Q.7~1 

p 



Q.12 Is your reTlt a Fair Rent registered by 
the Rent Officer or the Rent Tribunal 
or ha.ve you and your landlord agreed 
your rent privately? 

Fair Rent Registered 

Rent Privately Agreed 

DK but thinks Fair Rent 
Registered before 
became tena.nt 

Does not apply: 
Rent Free 

Does not apply t 
fA/Hag.Ass. tenant 

nK 

1 
') 
f_ 

3 

4 

') 

6 



'l!J ALL - OwNERS Af\'1) RENTrnS 

HAND CARD B 

Thinking about your acoommodation here 
in general, which of the statements on 
the card best desoribes your feelings 
about your present acoommodation? 

(a) What are the reasons wl~ 
you are not oompletely 
satisfied? 

Very satisfied 

Fairly satisfied 

Neither satisfien 
nor dissatisfied 

A little difl~<ltiB
ned 

Very dissatisfied 

(b) What are the reasons why 
you are dissatisfied? 

INMVIEWIm UND~LlNE MAIN REASON 

OFFICE CODE 

Q.74 M~ I ask in which country you were born? 

IN~VIEWER CODE DIR~TLY 
llri tish Isles 

Rest of Europe 

Caribbean 

Ind ia/Pakistan/Bangladesh 

Middle East 

Other (Specify) 

RefUSed 

IN'!'JillVl],'WJiIl CODE -1: 

(34 ) 

1 
') 
'-

3 

4 

1" . 
.J 

(35-38) 

• • 

• • 

(39) 

1 

2 

3 

4 

5 
6 

7 

(L10) 

1 

2 

3 

OJ TO Q.7£1 

] Ask (a) 

] Ask (b) 



Q.75 Lor·lcing at thiB oarrl (SHOW GAH!) C) and 
tninktng of YO'lr individual income aftAr 
df:ld ... ntione, including overtime, 'bonuses 
and payments and any income such as 
unemployment and 90cia1 socurity benefits, 
8tudent grllJ1ts and pensionu; can you 
toll me in whioh group on the oard your 
incOOle belongs? 

ENTm NUMIlm, OR '98' roR REFUSAL, OR '99' FOR DK, 
AND RING _. ----------

Q.76 still looking at the oard, oan you tell me 
whioh group ccvere the income for aU the 
household (including cotenants, exuluding 
boarders) 

ENTm NlJMBl!l1, OR ' 98' FOR REFUSAL, OR ' 99 t FUR DK, 

) 

AND RING ------------~ 
INTERVIEWER, NOTE IF ESTIMA'rrr. MADE 

Q.17 I ~xplaine~ earlier that in 1979 we had 
spoken to the people who used to live 
here before you. As part of our study 
we would also like to talk to people who 
flOVed '~o ano ther address since our first 
[!P!"'v'oy about their flew accommodation. 
'l~",',~' were QfJked tl,f':Jl if they would take 
P:ll't il1 a further interview if they moved. 
Do you have their new addrosB flO that we 
can write to them there? 

DETAILS OF' ADDRESS(ES) 
Address Mven 

Don't have 
Address 

Address 
Hefuoed 

Letter fro", 
SeER will he 
forwarded 

Previous 
tenant d.eoeaa~ 

'" 

(41) 

• • 

(43) 

• • 

(45) 

1 

2 

.3 

4 

5 



APPENDIX 5 QUESTIONNAIRES USED IN 1985/86 FOLLOW-UP SURVEYS 

APpendix 5 (ai) Resurvey 1985 

Building Schedule and Call Record 

(aii) Household Schedule 

(aiii) 1979 Data for Sample Address 

(bi) 

(bii) 

Landlord Questionnaire 

Postal Questionnaire to Landlords 



CONFIDENTIAL 

t7JUVERSITY OF SHEFFIELD 

DEPAR'lMENT OF TOWN AND REX; I ONAL PLANNING 

6, Claremont Place, Sheffield S10 2TB (78555 Ext 6180) 

Apper HI i x ') (H i ) 

SBEi'FIELD PRIVATE RENTED HOUSING RESURVEY, 1985: BUILDING SCHEDULE AND CALL RECORD 

I CARD 1 

AddreSS: PUNCHERS NCYrE Freefield 

(1-18) 

Address No. • 

Blank 

Card No. 

1981 ED No. 

Rateable Value • 

Interv. No. 

-
CALL RECORD I PUNCHERS --~) NEXT PAGE 

cCf{PLETE DErAILS BELOW AND OVERLEAF AS SURVEY PROORESSES 

JO OF HOUSEHOLD SPACES OCCUPIED 
10: OF HOUSEHOLD SPACES VACANT 

TClTAL 
.-

Household Space No. 
~ 

LOcation in Building 

r-
C .. 11 Record 1 

('1'ime/Date) 2 
3 
4 

~ 

NO- of calls. • . . 
~ 

C .. 1l Outcome: 
1 1 1 5lJCcess Interv. 

oooup. No Contact 2 2 2 

oocup. Refused 3 3 3 

V.oent ) 
4 4 4 

ot;ber (WRITE IN 

~ure of H'hold Space: 
'1'e er Occupied 1 1 1 
~cl resid landl'd) 

2 2 2 anted 
'1'efl (WRITE IN) 
atber 
~ 'bold Interv. No. for 

• • • II cessful Intervs. 
SlJO 
~ 
~ TO COMPLETE DErAILS OVERLEAF WHEN SURVEY COMPLErE FOR THIS ADDRESS 



-2-

BUILDING CALL OUTCOME Building occupied - Sale household: interv 
- 1 household: all int • 

• 

- 1 household: some in 
Building occupied - no contact after 4 cal 
Building occupied - refusal at contact 

(GIVE REASONS) 
Building unoccupied - for sale board 

Non residential 
Demolished 
Other (SPECIFY) 

_ empty, not for sale 
- bldg works in progre 
- boarded up 

t. 
Is 

ss 

SUCCESSFUL CONTACT DETAILS No of Household spaces occupied 
vacant 
total 

No of household interviews carried out 

BUILDING TENURE 
Owner sole occupie 
Resident landlord 
Council 

r 

n Housing Associatio 
Abs. Priv. Landlord 
Other (SPECIFY) 

CLASSIFICATION OF HOUSEHOLD SPACE Bldg. occupied by 1 h'hld only 
Other bldg: nat over com. pre 

flats - entrance 
from outside: share 

not share 

m 

d 
d 

BUILDING CLASSIFICATION 

DATE OF CONSTRUCTION 

NUMBER of STOREYS, EXCLUDING ATrIC 

Detached house 
Semi-detached house 
End terrace - no back add! t • 

_ 1 storey back add. 
_ 2 storey back add 

Mid terrace - no back add! t. 
• 

- 1 storey back add. 
_ 2 storey back add. 

Flat over commercial premises 
Other (SPECIFY) 

Pre 1919 
1919-1945 
Post 1945 

ENTER NO. ---..... ) 

WIDTH OF :BUILDING FRONTAGE IN METRES ENTER NO. ---~) 

(20-21) 
01 
02 
0) 
04 
05 

06 
07 
08 
09 
10 
11 
12 

(23-2b) 

· 
• 
• 
• 

(28) 
1 
2 
3 
4 
5 
6 

()O) 
1 
2 

3 
4 

(32-33) 

01 
02 
0) 
04 
05 
06 
07 
08 
09 
10 

()5) 

1 
2 
3 

()7) 
. 

(39-40) 

• • 



-3-

NUMBER OF ELEV ATI ONS SURVEYED 
ENTER NO. ---4) 

FOUNDATIONS 

(8) 

(b) 

(0) 

(d) 

No evidence of settlement 

Some settlement but no longer active 

Localised live settlement (cracks on bricks/mortar, 
courses out of alignment) 

Extensive live settlement (major cracks over whole 
wall, lintels and sills out of true) 

Over one whole wall 
two 
three 
four 

EJ(TERNAL WALLS 

(8) No defects to pointing and bricks/stones 

(b) 

(c) 

(d) 
(e) 

D~S 

Bricks/stones in good condition; repointing 
needed 

Localised spalling/crumbling of surface 
plus repointing 

Extensive spalling/crumbling 

Deformation of wall (bulge observed) 
one wall 
two 
three 
four 

(8) Damp proof course fitted (holes, electrodes visible) 

(b) Damp proof course fitted, but signs of rising damp 

(c) No damp proof course, but no signs of rising damp 

(d) Rising damp present, no damp proof course 

(42) 

. 
1441 

1 

2 

3 

4 
5 
6 
7 

(46) 

1 

2 

3 

4 

5 
6 
7 
8 

(48) 

1 

2 

3 

4 



-4-

EXTERNAL DOORS AND WINDOWS 

(a) No defect to woodwork apparent 

(b) Localised decay in window 
frames and sashes 

(c) Extensive decay in above, 
need replacing 

(d) External doors and frames 
need replacing 

PAINTING 
(a) Newly painted 

(b) Painting in good condition 

(c) Needs repajnting 

ROOF COVERING 
(a) No defects apparent 

(b) A few slates slipped/brokeD 

(c) Patches of slates need replacing 

(d) Whole roof slope needs replacing 
one slope 
two 

ROOF STRUCTURE 

(a) 1';0 defects: straight ridge and pitch 

(b) Slight deformation of ridge and pitch 

(c) Extensive deformation 

(d) Roof spread 

RING CODE-- ) 

ENTER NO. __ ) 

ENTER NO. ---...:) 

ENTER NO. ---4) 

(So) 

1 

(52-53) 

• • 

(55-57) 

• • 

(59) 

. 
(61) 

1 

2 
3 

(63) 

1 

2 

3 

4 
5 

(65) 

1 

2 
3 

4 



-5-

(67 ) 

~ 
(8) No defects apparent 1 

(b) Stacks need repointing/fix or replace 
flashing 2 

(c) Pots loose and repairs as in (b) 3 
(d) Stacks leaning and need replacing 4 

(69) 

FOR (b), (c) or (d) ENTER NO. OF CHIMNEYS AFFECTED ) • 

(71 ) 

• VD3 GUTI'ERS AND RAIN WATER PIPE U , 

(a) No defects apparent 1 

(b) Renew rain water pipe only 2 

(c) Renew gutter only 3 
(d) Renew gutter and rain water pipe 4 
(e) Complete renewal of eaves, gutters, rain water pipe 

and barge boards 5 

(73) 
YOR (b), (c) or (d) ENTER NO. AFFECTED ) • 

(75) 

CJ 
A~ BUILDINGS 

1S external condition of sample building better, 
-the same or worse than adjacent buildings? 

Better 1 

Same 2 

Worse 3 

-
, rrJCS yaR INTERVIEWER COMMENTS 



:,.OJ{FIDENTIAL 

~I'l'Y OF SBOEF'l"IELD 

-1-

# AR'l'f'IENT OF TOWN AND RFl}IONAL PLANNING 
~laremont Place, Sheffield S10 2TB (78555 Ext 6180) 
" C 

App8nd i x '} (n i i ) 

;aEij'lELD PRIV ATED RENTED HOUSING RESURVEY, 1985: HOUSEHOLD SCHEDULE 

- PUNCHER ) REPEAT CARD 1? Yes 
No 

CARD 2 

(1-13) 
Address No. . • • • 
Hlhold No. • 
Card No. 2 
Calls made • 
Interviewer No. . . 

-
JetAKING CONTACT AT AnDRESS, INTRODUCE YOURSELF AND EXPLAIN PURPOSE OF SURVEY. 

~NG Qs 1 to 5 CHECK TENURE OF HOUSEHOLD, IF ANY OTHER HOUSEHOLDS LIVE IN BUILDING -
:'51 IF ANY HOUSEHOLD SPACES ARE VACANT. COMPLETE DErAILS BELOW - AND ON BUILDING 
~tJLE AT END OF INTERVIEW. 

Do you own or rent this house? 
Owns/ is buying 

(8) 

Rents/rent free 

(May I check) are there any people at this 
address who pay you rent for their accommo
dation or who live here rent free? 

Yes 
No 

~o do you rent it from (who is it provided by)? 
Private landlord living in building 
Pri vate landlord not living in building 

J'RcttPr AS NECESSARY Your employer 
A relative (not living in building) 

The Council 
Housi~ Association 
Other ~SPECIFY) 

~re there any other tenant households at this 
.. ddres s ? 

(8) 

Yes 
No 

(can I just check) Are you provided with 
board? 

Yes 
No 

( 15) 
1 
2 

(17 ) 

1 
2 

(19 ) 
1 
2 
3 
4 
5 
6 
7 

(21 ) 

1 
2 

(23) 

1 
2 

Ask (a) 
GO TO Q.2 

GO TO Q.4 
GO TO Q.6 

GO TO Q.3 

GO TO Q.5 

GO TO Q.4 
Ask (a) 

] 
GO TO 
CHECK AT 
Q.6 



2. 

Q.4 (Do you provide board) (Is board provided) for all 
some or none of these people? 

All 
Some 
None 

Q.5 Bow many (other) tenant households are there, 
altogether, at this address? 
STRESS DEFINITION OF HOUSEHOLD 

, 

ENTER TOTAL NUMBER OF HOUSEHOLDS -i 
PROBE AND ENTER VACANCIES --------

Q.6 CHECK, AND CODE TENURE OF HOUSEHOLD 

Owner Occupier 
Owner Occupier with Boarders 
Resident Landlord 
Tenant of Resident Private Landlord 
Tenant of Non-Resident Private Landlord 
Tenant of Other Landlord 
Sub-Tenant 

ACCOMMODATION AND AMENlTIES 

INTRODUCE SECTION 

TO TENANTS SAY I'd like to talk about the rooms and 
amenities you have in the accommodation 
for which you pay rent (receive rent
free). I'd like to make some notes about 
the accommodation used by your household , 
Include any boarders or co-tenants as 
members of your household (but not any 
other tenants, sub-tenants (or your 
landlord if he lives here». 

TO oWNERS SAY I'd like to talk about the rooms and 
amenities you have in your accommoda
tion and to make some notes about the 
accommodation used by your household. 
(Include any boarders in your house
hold (but not any of the tenants to 
whom you let off part of your house». 

Q.7 
How many bedrooms do you have for the Bole 
use of your household? 

J 

INCLUDE BEDSI'M'ING ROOMS, SPARE BEDROOMS 
AND ATl'ICS IF USED RroULARLY ENTER NO.-i 

(25) 

1 
2 
3 

(27-2» 

· 
• 

(31) 
1 
2 
3 
4 
5 
6 
7 

(33) 

• 

GO TO ~K AT Q. ;-.. 

] GO TO Q.5 

J AND GO TO CHECK 
AT Q.6 



Q.8 

Q.9 

What other rooms does your household 
have for your sole use? 

3. 

EXCLUDE BATBROCJt1S, TOILETS, GARAGES, ROC!1S 
USED SOLELY FOR BUSINE5S AND KITCHENS LESS 
THAN 6,' 6" WIDE 

ENTER NO. ---+ 
IF MORE THAN ONE HOUSEHOLD AT ADDRESS 
(May I just check), do you share the use 
of any rooms at this address with members 

o l.'.I::lU{; 

of other households? 
PROMPr AS NECESSARY AND CODE ALL THAT APPLY 

Do you have a flush toilet with 
entrance inside the building? 

we 
Bathroom 
Kitchen 
Living Room 
Other (SPECIFY 

e 

) 

PROMPT Ye{SOle us 
Shared use 

Do you have a fixed bath or shower 
permanently connected to a water 

No 

supply and waste pipe? 

[

Sole use in bathroom 
PROMPT Yes Sole use in other room 

Shared use in bathroom 
Shared use in other room 

No 

Do you have a wash hand basin? 

PROMPT Yes Sole use in other room 
[

Sole use in bathroom 

Shared use in bathroom 
Shared use in other room 

No 

Do you have a lei tOOen sink? 
So18 use in tully fitted kitche n 

PROMPT 
Yes Sole use 1n :partly f1 tted lei too 

Sole use but no fitted kitchen 
Shared use 1n--fully fitted kitc 

en 

No 

hen 
chen Shared use in partly fitted kit 

Shared use ~B2 fitted kitohe n 

(35) 

• 

"-

(37-45) 
-, GO TO Q.10 

Yes No 

1 ~ 
1 2 
1 2 
1 2 
1 2 

(47) 

1 
2 
3 

(49) 

1 
2 
3 
4 
5 

( 51) 
1 
2 
3 
4 
5 

( 53) 
1 
2 
3 
4 
5 
6 
7 



4. 

Q.14 IF BATH/SHOWER, BASIN AND S 
AT Qs 11, 12 OR 13) QTBERS 

INK PRESENT (CODED 'YES' 

Do you have a hot water supp 
wash band basin and k1 tchen 

Q.15 Do you have central beating? 

INCLUDE STORAGE HEATERS 

Q.16 IF TENANTS ASK When did you 
move to this 

IF OWNERS ASK When did you 

1y to the bath, 
sink? 

To All 
To Some 
To None 

None 
Downstairs only 
F1ll1 
Other (SPECIFY) 

(BEAD OF HOUSEHOLD) 
address? 
acquire this address? 

ENTER DATE I N YEAR ) 19 

CYl'HERS 

Jan - June 1984 
July - Dec 1984 
Jan - June 1985 

(i) IF 1984 OR 1985 CODE~ 

\ 
7 GOTOQ.15 

(55) 

1 
2 
3 

(57) 

1 
2 

l 
(59-60) 

• • See (i) 

(62) 

I , 

11 GOTOQ.17 

1 
2 
3 



IMPROVDlENTS AND REPAIRS 

'ro Uita ~'B.Elm OJ) \\~OtnS Sl"h 

1 'a. no" like to 8.8'k l'ou some Cluestiona about any i1np'rOvementa and. repairs which have been d.one to your house after 1979 
(you came to 11 ve at this address) (you acquired this house) WICHEVER IS LATER 

SHOW CARD A AND ASK Q.17 Has ITEM been put in (bui1t)(converted)? 

IF 'YE3' ASK (i) Q.18 Was this a replacement of an existing (I'rEM), an additional one, 
or the first one at this house (flat)? 

(ii) Q.19 TENANTS ONLY (OWNERS GO TO NEXT ITEM) lNho had the work done - your landlord or you? 

IF 'NO' ASK Q.20 Does (ITEM) need putting in (building) (converting)? 

Q.11 Q.18 Q.19 
TENANTS ONLY 

Done Was it' Work done by 

PUNCHER CARD A Yes No Repl Addn First L'lord Ten' t Both DK 

(CARD ~I 
(1-1) Put in bath or shower in a bathroom 1 2 1 2 3 1 2 3 4 
(9-15) Put in an inside toilet 1 2 1 2 3 1 2 3 4 

(11-23) Put in a wash hand basin 1 2 1 2 3 1 2 3 4 
(25-31) Put in a kitchen sink 1 2 1 2 3 1 2 3 4 
(33-39) Put in fitted kitchen units 1 2 1 2 3 1 2 3 4 
(41-41) Put in central heating 1 2 1 2 3 1 2 3 4 
(49-55) Put in a hot water heating system 1 2 1 2 3 1 2 3 4 
(57-62) ~ Built a new extension for a kitchen 1 2 1 2 3 1 2 3 4 
(64-69) ~ Built a new extension for a bathroom 1 2 1 2 3 1 2 3 4 
(11-16) '% Converted the attic or loft into a room 1 2 1 2 3 1 2 3 4 '/ 
(78-80) ~ I~ Converted two rooms into one by removing wall 1 2 - 1 2 3 4 

--_.- -

Q.20 

Needed? 
Yes No 

1 2 

1 2 

1 2 

1 2 

1 2 
-, 

1 2 

1 2 

~~;/ 
~~ 
I~ 
~/h-j 

\n 



TO ALL (HEADS OF) HOUSEHOLDS SAY: 

I'd like to move on and ask some questions about any repairs done after 1979 
(you came to live here) (you acquired this house) WHICHEVER IS LATER 

SHOW CARD B AND ASK Q.21 (i) Has ITEM had any work done to it? 

IF 'NO' RING CODE AT 21 (i) and ASK Q.23 

IF 'Ym' (a) ASK Q.21 (ii) Did it involve READ OUT WORDS ON CARD AS RUNNING PRCJIIPl' AND ENTER 
CODE FRCJtt CARD 

1 

(1-5) 

(7-11) 

(13-17) 

(19-23) 

(25-29) 

(31-35) 

(37-41 ) 

(43-47) 

(49-53) 

(55-59) 

(61-65) 

(67-71) 

(b) ASK Q.22 TENANTS ONLY (OWNERS GO TO Q.23) Who had the work done - your landlord 
or you? 
Q.23 Does it need repairing (need more repair work dom to it)? 

Q.21 Q.22 Q.23 
(i) (ii) TENAm.'S ONLY 

PUNCHER CARD B D~ne?---+ Yes Work done by (More) 
No ENTER Landl'd Tenant Both DK Needed 

t CARD 41 
RING CODE Yes No 
"1" AND RING 

Chimney(s) 1 · 1 2 3 4 1 2 

Roof 1 • 1 2 3 4 1 2 

Gutters 1 • 1 2 3 4 1 2 I 

External Walls 1 • 1 2 3 4 1 2 

Window Frames 1 • 1 2 3 4 1 2 

Damp Proof Course 1 • 1 2 3 4 1 2 
-

Plasterwork 1 • 1 2 3 4 1 2 

Electrical Wiring 1 • 1 2 3 4 1 2 --_.- -----
Staircase 1 • 1 2 3 4 1 2 

--.- I--- -- --
Floor Timbers 1 • 1 2 3 4 1 2 

--- r --------- ----. 
Internal Doors 1 • 1 2 3 4 1 2 

External Doors 1 • 1 2 3 4 1 2 

0\ 
• 



woRKS DONE 

-
CSECK - OWNER OCCUPIERS ------------------~) GO TO Q.39 

[

IF ANY WORK DONE AT ALL ('YES' CODED AT ANY OF Qs 17 
AND/OR 21) > GO TO Q.24 

RENTERS IF NO . WORK DONE AT ALL (, NO' CODED AT ALL OF Qs 17 
AND 21) ) GO TO Q.25 

-- CARD 5 

Q.24 Was redecoration needed after any of the works you've (1) 
told me about had been carried out? 

Yes Ask (a) 
No RING CODE 1 GO TO Q.25 

(a) Did the landlord do the redecoration? 

PROMPT Yes [ Landlord did all 2 
Landlord did some 3 

[ Landlord paid tenant to do all 4 
PROMPT No Tenant paid and did all 5 

None done 6 

Other (SPECITI? 7 



Q.25 SHOW CARD C (a) Which or the dirrerent kinds or repair show on the card are your landlord's responsibility 
and lIhich are your responsibility? 

CODE IN GRID AND FOR EACH KIND FOR WHICH LANDLORD 1m)PONSIBLE, ASK (b) 

(b) (Can I just check) Who in ract does the repairs? (Does the landlord do them, or do you get them done 
yourself?) 

Type of repair (a) Responsibility (b) Who Does Repair? 

Landlord Tenant other Landl'd Tenant did. Tenant Both Neither 
did and Landl'd pd. did and Landl'd 
paid paid & Tenant 

1. structural & Extemal 1 2 ) 1 2 ) 4 5 
like roofs & gutters 

2. Gas, Water, Electricity 1 2 ) 1 2 ) 4 5 
Heating & Water Heating 

). Minor repairs like door 1 2 ) 1 2 ) 4 5 
hinges and tap washers 

4. Internal decoration 1 2 ) 1 2 ) 4 5 
- - -

other 

()-17 

6 

I 6 

6 

6 

CD 
• 



9. 

Q.26 IF ANY OO'ROV]MENTS AND/OR REPAIRS DONE 
(CODED YES AT ANY OF Q.17 AND/OR Q.21) OTHERS 

We may have touched on this already 
but I'd like to make an extra note. 
Was the work carried out altogether 
in the same year or in bits and 
pieces since 1979? 

All in same year ENTER YEAR~ 
o R 

19 

~K ~ 

f1ainly in same year ENTER YEAR 
--,19 

OR 
ENTER YEAR OR 
RING CODE 

~K~ 
Over the years RING CODE-

Did the landlord get a Council 
grant to do any of the work? 

Did anyone discuss any of the 
work with you before it was done? 

Yes - for a1. 
Yes - for so 
No 
Don't Know 

1 of it 
me of it 

PRClMFT Yes Council only 
ouncil 

) 

Landlord & C 
Someone else (SPECIFY) 

s~ urgent 

[

Landlord only 

[

Because job( 
PRClMFT No Because job( 

Other reason 
Other (SPECIFY) 

s small 
(SPECIFY) 

29 (Can I just check) did you ask the 
Q. landlord to do any of the work? 

FROMPI' Yes 

About all 
the jobs [

Asked Landlord only 
Asked Council to ask 
Asked Landlord and C 

About Bome of Asked Council to ask 

Landlord 
ouncil 

Landlord [

Asked Landlord only 

the jobs Asked Landlord and. Council 
No, neither Landlord nor Council 

PROBE Other (SPECIFY) 

(a) Did you want all of the work done? 

o (b) Why didn't you want 
(all of) it done? 

(i) SPEX}IFY 

Yes, all 
Only 80m 
None of 
other (S 
Don't Kn 

of it 
e of it 
it 
PECIFY) 
ow 

OC 

(19-20) 

•• 

50 
•• 

60 
70 

(22) 

1 
2 
3 
4 

(24) 

1 
2 
.3 
4 
5 
6 
7 
8 

(26) 

1 
2 
.3 
4 
5 
6 
7 
8 

(28) 

1 
2 
.3 
4 
5 

• 

GO TO Q • .34 

] 
GO TO 
Q. • .30 

1 Ask (a) 

~ 
GO TO Q • .30 
Ask (b) 

See (i) 
GO TO Q • .30 



10. 

Q.30 SHOW CARD D To sum up, which of the statements 
on the card best describes your feelings about 
the work your landlord did? 

Very satisfied 
Fairly 8atisfied 
Neither satisfied nor 

dissatisfied 
A little dissatisfied 
Very dissatisfied 

Q.31 Did you meTe out of the house 
while the work was done? 

Yes, went to friend/relative 
Yes, landl'd arranged other hse. 
Yes, Council arranged other hse. 
No, not necessary, small job(s) 
No, big job(s), but nat disturbec 
No, other reasons (SPECIFY) 

Q.32 Did your landlord offer you the 
opportunity to move out temporarily? Yes 

No 
Don't know 

(30) 

1 
2 

3 
4 
5 

(32) 

1 

J 2 GO TO 

3 Q.33 ' 
4 GO TO ~.A 
5 ] GO TO 
6 Q.32 

(34) 

1 Ask (a) 

3 Q.34 
2 ] GO TO 

p.----I o (a) Why didn't you move? 

STANDARD PROBES 
UNDERLINE MOST IMPORTANT REASON 

NOW GO TO Q.34 

Q.33 (a) Did you continue paying rent 
on your house while the work 
was being done on it? 

(b) 

(c) 

Who paid the rent of the place 
you moved to? 

Who paid for the removal 
of your turni ture? 

Yes 
No 

oc 

Don't know 
DNA Rent fret 

Tenant 
Landlord 
Other SPECIFY 
Don't know 
DNA Friends/Relatives 
No rent paid by tenant 

Tenant 
Landlord 
Don't know 
DNA Fumi ture stayed at 

house 

(36-31) 

• • 

(39) 

1 
2 
3 
4 

(41) 

1 
2 
3 
4 
5 
6 

(43) 

1 
2 
3 
4 

i 
I 

I] Ask (b) 

I 
. 

Ask (0) 

-



11. 

34 IF IMPROVEMENTS AND/JR REPAIRS NEEDED 
Q. (CODED YES AT Q.20 AND/OR Q.23) OTHERS 

Bave you asked your landlord or agent 
to do the works that need doing? 

(a) How long ago did you 
first ask? 

Yes, Landlord 
Yes, Agent 

No 
Don't mow 

Less than a month? 
A month to 6 months 
6 months to a year 
More than a year 
Don't mow 
Other (SPECIFY) 

(1) ENTER NUMBER OF YEARS ---____ _ 

o (b) What was the response? 

OC 

) 

(45) 

1 
2 

3 
4 

(47) 

1 
2 
3 
4 
5 
6 

(49) 

GO TO Q.38 

] 
] 

] 
D 

Ask (a) 

GO TO Q.35 

Ask (b) 

See (i~ 

Ask (b) 

· -ri Ask (b) 

(51) 

• 



Q.35 What else have you done about 
getting the work carried out? 
Have you • • • INDffiDUAL PROMPr 

12. 

e Council? Been in touch with th 
Asked the Council for 

have grants nowaday 
Decided to do the wor 
Done anything else? 4s 

a grant - tenants 
s? 
k yourself'? 
PECIFY) 

ARTMENT Housing 

can 

(i) SPECIFY COUNCIL DEP 
Env Health 
Other 

(ii) SPECIFY ELSE DONE 

Q.36 When do you expect the work 
to be done? month Within a 

A month 
6 months 
More than 

up to 6 months 
up to a year 

a year 

oc 

Sometime 
Other (S 
Never 

, but difficult to SBJ 

Q.37 

(i) ENTER NUMBER OF YEARS 

Do you expect by then that 
the landlord will do (you will do) • 

all the 
RUNNING PROMPT or most 

or just 

FECrFY) 

• • 
work? 
of it? 
some of it? 

other (S PECIFY) 

) 

(53-61 ) 

Yes No 

1 2 

1 2 
1 2 
1 2 

(63) 

1 
2 
3 

(65) 

• 

(67) 

1 ] 2 
3 
4 
5 ] 6 
7 

(69) 

• -f-) 

(73) 

1 
2 
3 
4 

See (i) 

See (i1) 

, 

GO TO Q.37 l 

See (1) 

GO TO Q.37~ 
GO TO Q.38! 

AND GO TO 
Q.37 



o 

13. 

SHOW CARD D 
To sum up, looking at this card (again), 
which of the statements on it best describe 
your feelings about the way your landlord 
carries out the repairs for which he is 
responsible? 

Very satisfied 
Fairly satisfied 
Neither satisfied nor dissatisfied 

A little dissatisfied 
Very dissatsified 

(a) Why are you not completely satisfied? 

(b) Why are you dissatisfied? 

STANDARD PROBES 

UNDERLINE MAIN DISSATISFACTION 

001 
OC 2 

I 

I 

(73) 

1 
2 
3 
4 
5 

! (75-77) 

• 

GO TO Q.39 
] Ask (a) 

] Ask (b) 



THE HOUSEHOLD 

Q. 39 Firstly, how many people are there in 
your household, including yourself? 

INTERVIEWER STRESS WHO IS 

I (1 - 2 

INCLUDED AS HOUSEHOLD KEMBER 0 
ENTER No~ .. 

( 4-12) 

( 14-22) 

(24-32) 

(34-42) 
(44-52) 
(54-62) 
(64-72) 
(74-75) 
(77-78) 

(80) 

INTERVIEVHlASK Qs 40 TO 44 ABOUT 
EACH MEMBER OF THE HOUSEHOLD 

. OFFICE USE Q.40 Q·41 Q42 
I 

REL'B AGE SEX 
SHIP 

CARD 6 H 

• • · . HOH · . 1 

• • • • · . 1 

• • · . · . 1 

• • · . · . 1 

• • • • · . 1 

• • • • · . 1 

• • · . · . I 

~ ~ · . I . - -
• • · . I 

OFFICE USE 
H'HOLD STRUCTURE 

LL. 

F 

2 

2 

2 

2 

2 

2 

2 

2 

2 

I 

Q·43 R-44 OCCUPATION 

PAID JOB NOW? CURRENT OR LAST JOB: JOB 
DESCRIPTION/TITLE. IF MANAGERI 

FT PT U 51 R STU HW ( SELF EMPLOYED NOTE NO ~ EMPLOYEES IN 
ESTABLISHMENT WHERE WO S 

1 2 3 4 5 6 7 8 

1 2 3 4 5 6 7 8 

1 2 3 4 5 6 7 8 

1 2 3 4 5 6 7 8 

1 2 3 4 5 6 7 8 

1 2 3 4 5 6 7 8 

1 2 3 4 5 6 7 8 

I 2 3 4 5 6 7 8 

I 2 3 4 5 6 7 8 

NOTE 

U .:: UNFlt!PLOYED 
SI '= PERMANErfI'Ly SICK/DISABLED 
R .. mn'IRED FR(J( WORK 

STU .. STODEtrl' 
JfV • fJOUSY.WIJ"P! (11m' VORXIPI1) 

': .. r~fJ r.n 

lWEEXll 

, ,~.",<-,~"-; .. ,~""",,, """~'H ","IIIIIIfl"J8 .,,-

OFFICE 
CODE 

· . 
· . 
· . 
· . 
· . 
· . 
· . 
· . 
· . 

~ 

e
I 



OWNER OCCUPIERS: HOUSE PRICES 

Q.4$ IF OWNER OCCUPIERS 
(May I just check) when 
did you acquire this house? 

ENTER YEAR -----4) 

Q 1.6 Was the owner before you • • • 
• £+ 

RUNNING PROMPT 

an owner oooupier? 
a private landlord? 
a builder who had done it up 
or someone else (SPECIFY) 
or don't you know? 

(May I just check) were you living here 
at the time you bought the house, I mean 
did you buy it as a sitting tenant? 

PAUSE AND BEFORE CODING A NIDATIVE ANSWER ASK (1) 

(i) (Can I just check) was there a sitting 
tenant here when you bought the house? 

19 

? 

Bought as sitting tenant 
Bought with sitting tenan t 
Neither of these 

Bow much did you pay for this house? 
(i) ENTER AMOUNT ________ ~) £ 

(ii) RING CODE Amount stated 
Don't know 
Refused 

DNA Inherited/Gift 

1.9 Do you now own it outright or are 
Q. you buying it on a mortgage or loan? 

Outright 

~tortgage/Loan 
DK 
Refused 

r • 

I CARD 7 

(1-2) 

• • 

(4) 

1 
2 
.3 
4 
$ 

(6) 

1 
2 
.3 

(8-12) 

. I . I . 
( 14) 

1 
2 
.3 
4 

(16) 

1 

2 
.3 
4 

GO 
AT 

TO CHECK 
BO'l'l'CI'1 OF 
E 16 PAG 

. 1 

]G o TO Q.49 

CON CLUDE 
NTERVIEW I 

CON CLUDE 
I 
GO 

NTERVIEW 
TO Q.50 
ONCLUDE 
NTERVIEW ] i 



16. 

Q.50 From whom did you borrow the money 
for the mortgage (loan) to buy this 
house? 

CODE FOR MAIN MORroAGE ONLY IF MORE THAN ONE 

Building Society 
Local Authority 
Clearing Banks 
Insuranoe Company 

Finance Company 
Private Money Lender 
Relative/Friend 

(INCLUDES GRADUAL REPAY
MENTS TO PREVIOUS OWNER 
UNDER LOOSE lIP AGREEMENT) J- vendor 

Other 

Q.51 Could I juet check, because 
this sometimes happens, are 
you buying the house on what's 
called a rental purchase 
agreement? 

TYPE OF unwrING 

RENT FRCJtt COUNCIL 

DK 
Refused 

~-[ RENT FRCJtt HOUSI~ ASSOCIATION -
RENT FRCJtt 01'HER TRUST/CHARITY 
RENT FRCJtt PRIVATE LANDLORD -

Q.52 (May I jUlt check} when did your 
letting oommenoe - that iI, when 
did you first beoome the tenant here? 

ENTER DATE AS YEAR 

Yes 
No 
Don't know 

) 19 

(18-19) 

01 
02 
03 
04 
05 
06 
07 

08 
09 
10 
11 

(21) 

1 
2 
3 

CARD 8 

(1-2) 

• • 

] 

CONCLtr..!' 
INI'ERvlE\" 

GaTe 
Q.51 

] CONCLtmr 
INTERvm. 

GO '1'0 Q.75-

GO '1'0 Q.5' 



17. 

~~ Do you rent (have) this accommodat Q,.;1.J ion 
on an unfurnished or furnished basi s? 

Unfurnilhed 
) Fumilhed (Incl. partly 

CHECK - LANDLORD LIVES IN BUILDING 
LANDLORD DOm NOT LIVE IN BUT LDING ~ 

J; 
SAY 

more about the I'd like to find out a bit 
agreement you have with your 
There are quite a lot of di 
and so I need to ask a numb 
to be sure we get accurate 
yours. Some of the questio 
because they don't apply to 
be able to reoord that. 

landlord. 
fferent agreements 
er of questions 
information about 
ns may sound funny 

you but we need to 

- or oontract -Have you signed a written agreement 
or do you have a verbal understanding ? 

'fir 
Ve 
Ne 
ot 
Do 

itten agreement 
rbal understanding 
ither 
her (SPECIFY) 
n't know 

Does your written agreement describ 
(is it your understanding that your 

e your letting as 
letting is) 

a tenancy or a licenoe? DO NOT PR OMPT 

s Shorthold 

Tenancy 
Licence 
Described a 
Other (SPEC 
Don't know 

IFY) 

(4) 

1 
2 

(6) 

1 
2 
:3 
4 
; 

(5) 

1 
2 
:3 
4 
; 

] GO TO CHECK 

GO TO Q.7; 



18. 

Q.56 IF MOVED IN API'ER 1919 (CODED 19 AT Q.16) CY1'BERS 

), (Thi. may haft com. up already but o.n I check here 
i. ,-our lettinc a ehorthold tenanoY, that i., vare 
you g1 ftn a ,pecial notioe before the tenanoy began 
.tattn« that it v .. a aborthold tenancy and that t 
tenancy would come to an end after a fixed period 

he 

.tated in the noti~'l, definitely Shortho1d 
Ye., probably Shorthold 

No, not Shorthold 
Don't know 

Q.51 I. the agreement (understanding) that you can rent 
the accommodation for a specified period only or 
that you oan rent it a. long a. you like? 

Specified Period 
A. long •• you like 
Don't know 

(a) How long ia the period (of the aborthold)? 

Em'ER LENGTH OF TENANCY IN MONTHS, YEARS-- ~ r . 

~GO 
( 10) 

1 ] 2 GO TO ~.~ ,j 

3 ]c 4 

(12) 

1 Aa 
2 

] CO 3 

k (a) 

(14-17 ) 

. I . . 1 
MONTHS YEARs 

Q.58 Doe. your agreement (underatanding) 
give you exclusive u.e of your 
aocommodatIon? 

Q.59 ASK HOUSmOLDS OF UNRELATED ADULTS 

Ia your agreement (underatanding) 
bat ween your landlord and • • • 

all of TOU a. a group? 

Yea 
No 

or each of you •• individual.? 
RUNNIl{; PRettPI' or jU8t .ome of you .. a group? 

or juat one of you? 
or aomething el.e (SPECIFY)? 
or are you unaure about it? 

( 19) 

1 
2 

... 
"7 GO TO ~. ~ : 

(21 ) 

1 
2 
3 
4 
5 
6 



Q.60 

Q.61 

g.62 

19. 

Who is responsible or liable for the rent? 
II it ••• 

all of you as a group? 
or each of you as indi vidual a ? 
or just aome of you as a grOUp? 

RUNNING PROO'r or just one of you? 
or some other arrangement? 
or are you unaure? 

(23) 

1 
2 
3 
4 
5 
6 

IF AGRm1ENT IS WITH INDIVIDUALS OR SCJ>1E OF CROUP (25) 
(CODED 2 OR 3 AT Q.59 OR Q.60) OTHERS -t------,~r~ GO TO Q.62 

Do your agreements (understandings) give eaoh 
of you the right to use ~ the accommodation 
here only in common with the others in your 
household, or do they give each of you the 
exclusive right to the use of a particular 
part of it? 

Use in common 
Exclusive use 
Don't know 

Has the landlord got the right to put in someone 
else to live here if one of you leaves? 

Has the landlord the right to come 
and live here himself? 

Yes 
No 
Don't know 

Yes 
No 
Don't know 

1 
2 
3 

(27) 

1 
2 
3 

(29) 

1 
2 
3 

] CO TO ClIECi 

[
HOUSEHOLDS OF UNRELATED ADULTS GO TO Q.65 
OTHER HOUSEHOLDS-------------4 ___ ~ ASK Q.64 

Did you become the tenant at the 8ame time as 
you moved in here or were you already living 
here before you beoame the tenant? 

<a> 

Beoame tenant when moved in 
Already here when beoame tenant 

How long were you living here 
before you became the tenant? 

Le88 than 6 month. 
6 months or more 

(31) 

1 
2 

1 
2 

CO TO Q.65 
Ask (a)&(b) 



20. 

(b) Was the person who was the 
tenant before you a relative 
of yours? 

Husband/Wife 
Father/Mother 

PROMPI' Yes Brother/Sister 
Son/Daughter 
Son/Daughter-in-law 
Other 

No 

(c) Did you take over the tenancy on 
the death of your relative? 

(d) Did your (RELATIVE) take over 
the tenancy on the death of a 
member of family a8 you did? 

Yes 
No 

Yes 
No 

Don't know 

Q.65 Does the acoommodation go with the 
present job of anyone on your household? 

(a) Do you pay rent or do you 
get the accommodation free 
with the job? 

(b) Would you have the right to 
stay on in this aocommodation 
if you gave up the job or 
woul d you have to leave? 

(c) Would you be allowed to live 
.omewhere el.e if you wanted 
to and Itill keep the job or 
do you have to live here? 

pay rent 

Yes 
No 
Don't know 

Free vi th job 
Other (Sp~IFY) 

stay on 
Leave 
Other (SPECIFY) 

Allowed to live elsewhere 
Has to live here 
Other (SPECIFY) 

(35) 

1 
2 
3 
4 
5 
6 
7 

(37) 

1 
2 

(39) 

1 
2 
3 

(41) 

1 
2 
3 

(43) 

1 
2 
3 

(45) 

1 
2 
3 

(47) 

1 
2 
3 

Ask (c) 

GO TO Q.t~ 

Ask (d) 
GO TO Q.t5 

Ask (a)tc~,' 

] GO '1'0 ~.~~ 

G o '1'0 Q.H 
G o '1'0 Q.72 
G o TO Q. 6~ 



21. 

Q.66 IF OVER COMMERCIAL PR:EMIS~ 

Are you renting the business 

Q.67 

premises here? 

(a) Does your accommodation here 
go with the business premises? 

Is your accommodation let by 
Bomeone who normally lives here 
and expects to come back here at 
the end of the letting, or by 
someone who intends to retire 
here or by neither of these? 

Yes 
No 

Ye 
N 0 

Don't know 

Neither of these 

s 

let To live here at end of 
To live here on retire ment 

Q.. 

Don't know 

This may sound silly, but it does 
happen sometimes; does your agreement 
(understanding) state that the 
accommodation is rented for the purpose 
of a holiday? 

69 IF STUDENT(S) IN HOUSEHOLD 

Do you rent this accommodation 
from your College rather than 
tram a private landlord? 

Is the accommodation rented 
in your name or in the name 
of a company or business? 

College 
:Private Landlord 

Own Name 
Company/Business 
Don't know 

Does your landlord provide you 
with any personal services, 
such as cleaning, providing linen, 
or doing the laundry, or meals? 

PRO:BE Yes - meals only 

Ye 
No 

s 

[

Yes - servioes only 

Yes - services and meal s 
No 

OC 

(49) 

1 
2 

(51) 

1 
2 
3 

(53) 

1 
2 
3 
4 

(55) 

1 
2 

(57 ) 

1 
2 

(59) 

1 
2 
3 

(61) 

1 
2 
3 
4 

(63) 

Q) 

f7 

-
J 

.... 
-} 

) 

GO TO Q.67 

Ask <a) 
GO TO Q.67 

GO TO Q.72 

GO TO Q.61 

GO TO Q.70 

GO TO Q .• 71 



22. 

Q.72 snOW CARD E Which of the follovinB deecribee 
the type of tenanoy or letting that you baTe? 

RelUlated 
"Controlled" 
Secure 
Lieenee 
Re.tr1cted Contract 
Shorthold 
Sometbing el.e (SPECIFY) 
Don't knew 

Q.7) Bave you got a Rent Book? 
re., here 
Ye., kept by landlord or agent 
No 
Don't know 

OFFICE CODE 
(TENANCY TYPE) 

Q.14 I. your rent a Fair Rent regi.tend 
by the Rent Officer or have you and 
10ur landlord "..reed 10ur rent prl vately? 

[
While tenant(.) bere 

Ye. Fair Rent When pnvioua tenant(.) here 

INl~vIEWER 50 privately agreed 
REm' BOOX Don't know 
~ DNA - Rent Free 

(65) 

1 
2 
3 
4 
S 
6 
7 
8 

(67) 

1 
2 
3 
4 

(69) 

. 

I CARD 9 

1 
2 

3 
4 
S 



2). 

(a) May I just check. does anyone 
else pay rent on your behalf? 

(i) Who? 

Ye. 
No 
Don't know 

Friend/Relative 
The CO\U'lcil 
Dnployer 
Other (SPECIFY) 

Bow much does your landlord charge 
lOur household in rent for this acoommodation? 

(i) ENTER AMOUNT ------~> £ 

AND (ii) RING PERIOD OR CODE ~ Weekly 

Fortnightly 
Four Weekly 

Calendar Monthly 
Quarterlf 

other (STATE) 
Don't know Rent 
lteruaed 

Doe. the rent, that ia £ per __ _ 
include anything for Bervioea .uch •• 
heating and cleaning? 

Yea, included in rent 
No, but pay .eparate .ervice charge 
No 
Don't know 

(.) How much i8 included in the rent for .ervice.? 

ENTER AMOUNT~_----~) £ 

OR COpE 

Relu.ed 
Don't know 

I 

• 

(3) 

1 
2 
3 

(5) 

1 
2 
3 
4 

(7-11) 

• • • 

(13) 
1 

2 
) 
4 
5 
6 
7 
8 

(15) 

1 
2 
3 
4 

(17-21) 

• • 

(23) 

1 
2 

A.k 

] GO 

J GO Q.7 

(1) 

TO Q.19 

TO 
9 

. . I p 

-1 
I 
rOT o ".16 

J GO T o Q.79 

A8k ( 

]GOT 
.) 

o Q.71 

• -1 p 



~. 

Q.77 Doe. the rent that ill [ per ---
include the general rate. or do you pay 
the.e .eparately? 

Rent include. rate. 
Rate. paid .eparately 
Don't know 

(a) How much of your rent 1a for 
payment of rate.? ENrER !MOUNI' _______ -4) £ 

.J. 
OR CODE 

Q.78 Do you pay water rate. in 
add.1 tion to the rent (and 
general rate.) or are they 
included 1n your rent? 

'" Ref'used 
Don't know 

Rent include. water rate 
Water rate paid aeparately 
Don't know 

(.) Bow much of your rent 111 
for payment of water rates? 
PROBE IF INCLtTDED AT Q.'n (a) 
IN GENERAL RATES 

AND ENTER AMOUNT ------~) £ 
J
OR CODE 

J. 
Refused 
Don't know 

• 

• 

(25) 

, Au 
2 ] CO 
3 Q78 

(27-31) 

. • • · 1 
(33) , 

2 

(34) 

1 Au ( 
2 

] ~79 3 

a' 
'I'; 

(36-40 ) 

• • . ·1 
(41) , 

2 



25 • 

.,:wI RENTERS 

Q.79 IF MOVED IN AFl'ER 1979 

Q.80 

Q.81 

o 

(a) Bow did you first find out about 
thi shouse? CODE FOR FIRST 
S'OuRCE ONLY IN COLUMN (.) AND 
ASK (b) 

(b) Bow did you find out about any 
other accommodation you looked 
at? CODE SOURCES IN COLUMN (b) 

AND UNDERLINE COIJE fOR MAIN 
SOURCE 

From Estate Agency 
From Accommodation Agency 
From landlord's advert in preas 
From landlord's advert elsewhere 
From contact with previous tenant 
From friends, relatives or other 

personal contact 
From present job 
From Univ/Poly Acoo~ Offioe 
From other (SPECIFY) 
None: only looked at this one 

How long had you seriously been looking 
for somewhere to rent before you found 
this house? 

Less than 1 month 
1 month but less than 3 months 
3 months but less than 6 months 
6 months but less than 1 year 
1 year or more 

Did you enoounter any diffioulties in 
finding a suitable plaoe to rent? 

(a) What was the !!:!n d1ffioul ty 
that you had? 

(43-44, 
(a) 

01 
02 
0) 
04 
05 

06 
07 
08 
09 
/ 

Yes 
No 

OFFICE CODE 

(4(,-48) 
(b) 

01 
02 
0) 
05 
05 

06 
07 
08 
09 
10 

(50) 

1 
2 
3 
4 
5 

(52) 

1 
2 

(54-55) 

• • 

GO TO Q.85 

Ask (a) 
GO TO Q.82 



Q.82 At the time you were looking for thiB 
hou..e would you have preferred, if 
posBible, to move to aooommo4ation 
rented from the Council? 

Q.8) Are you on the Council waiting liBt? 

YeB 
No 
Don't Know 
DNA - Counoil tenant 

LeBa than 1 ~ear 

Yes 

No 

1 year, but leBs than 2 
2 years, but less than ) 
) years, but less than 4 
4 years, but less than 6 
6 yearB or more 

Don't Know 

Q.84 Have you been made any offere of 
acoommodation by the Council? 

Yea 

No 
[ 

!efon mond here 
Arter .oft4 here 

Don't Know 

o (a> Why did you refuse the offer(s)? 

STANDARD PRO~ 
UNDERLINE MAIN REASON 

oc 

(57) 

1 
2 
3 
4 

(59) 

1 
2 
3 
4 
5 
6 
7 
8 

(61) 

1 
2 
3 
4 

(6) 

• 

] 
] 

Au (a) 

GO "'" " '" • .LV I.l •. 



Q.BS 

27. 
STR]SS CONFIDENTIALITY 

F and thinking of your 
deductions, that iB, 

1 souroes, including 
s and all income auch 

Looking at this card SHOW CARD 
(HoH) individual income before 
your own gross income from al 
overtime, bonuses and payment 
as unemployment and Bocial Be 
grants and pensions, can you 
on the card your income belong 

curity benefita, atudent 
tell me on wbioh group 

ENTER NUMBER, OR '98' FOR REFU 
OR '99' FOR DK 

s1 

SAL 

you tell me which group 
household? 

Q 66 Still looking at the card, can • covers the income for all the 

ENTER NUMBER, OR '98' FOR REm 
OR '99' FOR DK 

SAL 

Q.67 Looking at this next card SHOW CARD G do you (BoB) now 
receive money from any of the sources listed on the card? 

CARD G Yes No 

state Retirement Pension 1 2 (71 ) 

I Family Income Supplement 1 2 

Supplementary Benefit 1 2 (75) 

Housing Benefit/Rate Rebate 1 2 

Unemployment Benefit 1 2 

( 65-66) 

I\. • 
11 • 

( 68-69) 

.. • , • 



LANDLORDS 

Q.88 STR,g)S CONFIDEm'IALITY OF 
EVERY'I'HlM; TENANI' BAS SAID 
We are intex"lted in talking to the 
people who own aooommodation in our 
lample al veIl a. to the people who 
live in it 10 ve would like to talk 
to your landlord about hi. policies 
and opinions. 

2J. 

(a) (May I juat check) doe. your 
landlord 11 ve in this building? 

(b) May I juat check hi. name and 
exact addre •• ? 
ENTER Dm'AILS AND RIM:; CODE 

(0) Could you give me hiB name and 
addre •• (or hiB agent'. name 
and addre. s if you don't know 
hi.)? 
ENTER Dm'AILS AND RIM:; CODE 

LANDLORD AGENT CODE 

Yes 
No 
Don't know 

NAME Landlord only 
.\pnt only 

ADDIm:>S Landlord & Agent 
Don't know 
Reru.ed 

(3) 

1 
2 
3 
4 
5 

(1 ) 

1 
2 
3 ] 

Au (~' 

Au (C" 



~89 (May I just check), has there been 
• change of landlord since 1979 
(you came to live here) WHICHEVER 
IS LATER? 

(a) Bas anything changed since 
the new landlord took over? 

29. 

Y •• 
No 
Don't know 

Yes 
No 
Don't know 

o (b) What changes have there been? 
STANDARD PROBES 

o 

UNDERLINE MAIN CHANGE 

NO\rI GO TO (i) BELOW 

(i) Have the changes been for 
the better or for the worse? 

Better 
Neither Way 
Worse 
Don't know 

Bas your landlord - or anyone you think 
may be acting for him - shown in any way 
that he wants you to move out of this 
accommodation? 

(a) What happened (the last time)? 
STANDARD PRO~ 

Yes 
No 
Don't know 

oc 

oc 

(5) 

1 
2 
3 

(1) 

1 
2 
3 

(9-10) 

• • 

(12) 

1 
2 
3 
4 

(14) 

1 
2 
3 

(16 ) 

• 

i 
I 

Ask (.) 

] GO TO Q.90 

Ask (b) 

] GO TO Q.90 

Aak (a)&(b) 

] GO TO 
Q.91 



(b) Have you felt under undue 
pressure to move? 

)0. 

Q.91 To which of the groups listed on the 
card SHOW CARD H do you consider you 
belong? 

CONCLUDE INTERVIEW 
TBA.NK RESPONDENT 
CONFIRM COl>'FIDENTIALITY 
HAND I..F..'7l'ER TO IID:J PONDEm' 
COO'Wl'E BUILDltc SCHEDULE 

Yes 
No 
Don't know 

White 
West Indian 
Indian 
Bangladeshi 
Pakistan! 
African 
Arab 
Other Asian 
Chinese 
Other 
Refusal 

(18) 

, 
2 
3 

(20-21) 

01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 

END 



Appendix 5 (aiii) 

ADDftESS IF 00 IN 1985 LLD NAME IN 1979 •••••••••• 

•·• ••• · .. Q.- •• ~.G ••••••••••••••••••••••••• -----------------_ ..... -..-------..-..-....--------_ .. _----

Foundations E16 

Walls E17 

DaDIP E18 

Doors & E19 
windows 

pa:tnt!ng E20 

No df"!feot 
Soma 

Roof Covering E21 

c}:dml19Ys E23 

Adjaoent? E29 --
Rooms 2+)(&=2)+4 

- All 
Amenities = 7b t e t d; 9 _ Laok 1+ 

got Water Q..8 

No" in R'hold Q.11 

gog Age Q.16 
sag Paid Job Q.18 

C :':'~ -; 1 
.......... ~ .... 'l-·",-.-,. 

• i--
! 
I 
I 
~ , 

(7) 

• 

(9) 

• 
(11 ) 

1 
2 

(1.3) 

• --
(1!;) 

• -
( 'j'() 

• ---
(19) 

• 

(21 ) 

• 

(23) 

• 

(25) 

1 
2 1---.... 
• 

H!hold Code Q.27 

Fly int. Q.36 

Controlled? Q.37 

Rent Stat".lB Q..39 

BCl",t ~ .. J~f) U) £ 
(li.;>!. 9;:; f1.li.~ J;; IfLF:7s) 

Rent Pe:=iod Q.e40 (ii) 

Who pays rates Q.40 (b) 

Bom? Q.43 

Resid. L'lord Q.46 

ChDZJ6G New L':ld Yes 
/ ~!o 

Now,Aftont Y.3S ,.. .. ~ 
No 

No 0(.t~dJs 1)79 
110 ,'i:: h.i ~!.~ 1~;d5 

Co~p~~lcun imposs. 

J (36 •. 42) 

11 • 

" • 

.I. • 
I 

(44) 

• 

(46) 

• 

(48) 

• 

(5.)-54) 

• • ./. f 

(56) 

• 

(,,8) 

• 

(tjo) 

• 

(62) 

• 

(64) 

1 
2 

I 
3 
4 
5 
6 
7 

(66) 
I 1 

2 
3 

I 

END 



CONFIDENTIAL 

University of Sheffield 
Department of Town & Rcgicna~ Planning 
6 Claremont Place, 

-1-
Appendix 5(bi) 

Sheffield 510 2TB 
(0742) 78555 x 6303/6180 I INTERVIEWER NUMBER -----') ~ I 

PRIVATE RENTED SECTOR RESURVEY, 1985 LANDLORD QUESTIONNAIRE 

ADDRESS OF SAMPLE PROPERTY Landlord Number 

Property Address Number 

LANDLORD 

AGENT 

-

Landlord Interviewed in 198O? 

Area Status Of Property 

Total addresses in sample area 

Total addresses in whole sample 

INTERVIEWER CHECK AND CODE 

(i) 

(First) Interview is with landlord 
(First) Interview is with agent 

IF THIS IS A FOLLOW UP AFTER INITIAL INTERVIEW 

I CARD 11 
( 1 - 14) 

. . . 
.. .. 

· · 
· · 
· · 
(15 ) 

1 
]se e (i) 2 

(16) 

.r'...I'\ CODE OTHER~~~------~~ TO Q.l 

-

Q.l 

I [FOllOW up with landlord 
L-_________________ ~ Follow up with agent 

INT RODUCTION AND RESPONSIBILITIES 

EXPLAIN PURPOSE OF SURVEY, REFERRING TO LETTER ABOUT 
IT, AND ASK Could you please confirm that you are, 
NAME ON QUOTA SHEET, the owner (managing agent) of 
ADDRESS ON QUOTA SHEET? 

Owner 
Joint Owner 
Effective Owner 
Mana2ing Agent 
Trusree 
Previous Owner 
Previous Agent 
Other (SPECIFY) 
Never Owned/ 

managed 

1 
2 

(17 ) 

1 
2 
3 

~ 
6, 
7 
8 

9 

~~ TO Q.NOS. 
RCLED ONLY 

GO TO Q.2 

GO TO CHECK 
ON PAGE 2 



-2-

CHECK IF NOT CURRENT OWNER/AGENT, PROBE AND ESTABLISH IF 
ANY(PREVIOUS) CONNECTION WITH ADDRESS. TRY AND 
ESTABLISH ADDRESS OF CURRENT OWNER OR AGENT. 
REMEMBER THAT S/HE HAY HAVE RECENTLY K>VED FROM 
CONTACT ADDRESS ON QUOTA SHEET. 

CODE UP DETAILS OBTAINED BELOW; RINGING CODE AND ENTERING DATE OF 
SALE OR TRANSFER OF RESPONSIBILITY AS NECESSARY 

r-4contact was previous owner but has lold to: 

owner occupier (incl. sitting tenant) 
City Council/Housing Association 
another landlord 
other/DK 

Contact was previous agent but: 

landlord now manages ADDRESS 
newagen t manages ADDRESS 
landlord sold ADDRESS: CODE AS 

,--~---.... ~:- FOR OWNER 

Non-agent contact has no connection with 
ADD:U:SS 

Agent has never managed ADDRESS 

1 
2 
3 
4 

5 
6 

7 

8 

YR 

8 
8 
8 
8 

8 
8 

• 11cONCLUDE AND 
~ CONTACT orrl a 

ENTER DETAILS. 
CONCLUDE AND 
CONTACT OFFIet 

• ] ENTER DETAILS. 
CONCLUDE AND 
CONTACT OFFI Ct 

] 
GET DETAILS OT 
PREV. occur. I 
CONCLUDE Jl CONCLUDE 

~--------------------------------------------------~~ 

DETAILS AS RELEVANT: 

Q.2 Can I just check, do you (does the LL) currently 
let the accommodation at ADDRESS now? 

(18 ) 

-{ 

Yes, currently leta 1 
PROBE Yes, but some temporary vacancies 2 

Yes, but <all) temporarily vacant 3 
No. stoDDed lettinR 4 

09-20) 
(a) When did you (the LL) stop letting at ADDRESS? 

ENTER K>NTH OF 1985 IN DIGITS ---oJ • 

(i) EXPLAIN THAT YOU WANT TO ASK ABOUT 11IE TIME 
mE PROPERTY WAS LET AND THE LANDLORDS' 
OPINIONS AND POLICIES 

GO 1'0 Q. ~ 

.. Ask (a) 

See (0 



,. .3 

Q. 4 

Q. S 

-3-

IF INTERVIEWING LANDLORD AGENTt' 
you manage ADDRESS entirely by yourself Do 

o r do you use an agent? 
Uses a managing agent 
Managed for/by partner 

relati ve 
Does not use agent 

HOW CARD A S 
vb 

Looking at this card. can you tell me 
o ••• ITEM •••• you or the agent (landlord) ? 

L'lord Agent 

Collects the rent I 2 
Fixes the rent (Excl. Rent Officer) I 2 
Selects tenants I 2 
Decides whether to relet if 

there is a vacancy I 2 
Decides on ~nor repairs and 

maintenance I 2 
Decides on major repairs and 

improvement I 2 
Would decide to serve a notice 

1 2 to quit 

en did you (the agent) take over the management Wh 
o f ADDRESS? 

ENTER DATE-

or 

Both 

3 
3 
3 

3 

3 

3 

3 

)19 

( 21 ) 

1 

2 
3 

· · · 
· 
· 
· 
· 

( 29-30) 

. . 

I' GO TO Q.4 

GO TO Q.4 

GO TO Q.4 
GO TO Q.7 

(22) 
(23) 
(24) 

(25) 

(26) 

(27) 

(28) 

~. 6 ~RVIEWER CHECK WHOM YOU ARE INTERVIEWING: 

IF LANDLORD WHOSE AGENT DOES NOTHING APART FROM COLLECTING RENT:.--o+)GO TO Q. 7 PAGE4 
IF LANDLORD WHOSE AGENT DOES MORE THAN COLLECT RENT )See Q.6(i) 
IF AGENT ~ee Q.6(H) 

(i) SAY: I would like to ask you the questionl about 
ADDRESS and about your opinions and policiel 
as a landlord, but if you think only your agent 
could answer any particular queltion, pleale lay 10. 

GET DETAILS OF (CURRENT) AGENT AND THEN GO TO Q.7. RING 
QUESTION NUMBER OF ANY QUESTION(S) LANDLORD WANTS AGENT 
TO ANSWER 

(ii)SAY: I would like to ask you the questionl about 
ADDRESS and about your client'l opinionl and 
policies as a landlord, but if you think that 
only your client could anlwer any particular 
questions, please lay 10. 

GET DETAILS OF LANDLORD/CONFIRM DETAILS OF LANDLORD 
ON QUOTA SHEET AND THEN GO TO Q. 7. RING QUESTION 
NUMBER OF ANY QUESTIONS(S) AGENT WANTS LANDLORD 
TO ANSWER. 

DETAILS AS RELEVANT: 



-4-

ACQtr 1 S IT I ON AA"D I N\,E STHENT 
=- :: 

SST 

ENTIR YEAR (98 FOR REF. 99 FOR DIC)---}19 

(i) INTERVIEWER NOn: IF J..ANt)LOJU) f1A.~AGED 
ADDRESS BEFORE BECOMINC OWNER 

Q. 8 Can I ju.t check, have you (ha. the LL) ever 
liYld at ADDRESS7 

Yea 
No 

Yea 
tin 

DK 

Q. 9 How did you (the LL) becomr the owner of ADDRES S? Did 
you (the LL) ...•. RUNNINC PROMPT 

Buy it? 
or Inherit it? 
or Receive it a. 
or Acquire it in 

other vay? ( 
DK 

Q.IO Did you (the LL) Acquir. it vith vacant po •• ell 
or va. there a littina tenant? 

Full vacant po 
'art vacant po 
Sit tin" t.nant 
DK 

(a) Wh.n did you (th. LL) firlt let ADDRESS? 

ENTER n.u (98 FOR REF: 99 FOR 

Q.ll Do you (doe. the U) own the fr.ehold 
or l •••• hold of ADDRESS? 

• aift ? 
10_ 

SPECIFY) 

ion 

..... ion . 
••••• lon 

1*)--+19 

Fr •• ho 
lA.a.h 
DIt 

Id 
old 

Q.12 IF ADDRESS BOUCHT AfTER 1974 
(CODt:D 1 AT Q. 9 ~ O(""[iTER AT Q.7) 
How .uch did you-rthe LL) pay for ADDRESS? 

011lED.,S-

,..... 
( •••••••••••••• ______ ENTER AK>UNT 

I 
.. -, . 

LCODE- 1:F 

01-32 ) 

. . S ee (I) 

r ( 33 , 
1 
2 

( :v. ) 

1 
2 
3 

( 35 ) 

1 
2 
3 

4 
S 

( 36 ) 

1 
2 ] 3 
4 

Aak (.l 

( 37-38) 

. . 

( 39 ) 

1 
2 
3 

( 40-44 ) 

\. 
--r 00 10 Q.: ~ 

~ 

. . . . 
( 4S ) 

1 
2 
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Q.13 IF JlQUQiI ADDRESS (COtED 1 AT Q.9) O1lIER 
SHOW CARD B Which ~ of the .tatement. on the 
card be.t de.crib.1 your (the tt'.) rea.on. for 

.. -
acquiring ADDRESS in DATE AT Q.7) 

A. an invel~ent fOT capital growth 
AI an inv.ltment to get rent for income or penaion 
For both capital growth and income or pen.ion 
To .Ii ve in (at lome time ) 
For a relative or friend 
For an employee 
Incidental to another tran.action 
Charitable rea.onl 
AI a liabi Ii ty 
Somethinttehe (SPECIFY) DO NOT RING 

(a) Which wa. the more important? 
Capital aTOW 
Rent income 
Equal 

(May I jUlt check) at the time you (the tt) bouaht 
the property did you (the 1.L) buy 
ADDRESS with the intention of continuing to 
let it or did you (the tt) buy it to eventually 
1.11 with vacant pO'lellion for capital profit? 

Continua to 
Sell vacant 
loth 
Other (SPECt 

~ Thinking about ADDRESS ii':l' do you (doel 
0 .. 1 

the LL) regard it .. a • lity or in lome 
other way? 

Liability 
So_ other vay 

th 

let 

FY) 

(46-47 ) 

01 
02 
03 
04 
05 
06 
07 
08 
09 
.. 

( 4t' ) 

1 
2 
3 

( 49 ) 

I 
2 
3 
4 

( SO 

1 
2 

) 

..r.o TO Q.15 

] 

I" 

GO TO Q.14 

,It (a) A 

GO TO Q.1S 



Q.16 
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SMO~ CAftD B CAfArt from bein~ ~ 
liahility.) Th nkina about ADDRESS today and looking 
at thil card(.g.i~. vhieh one of the .tatementl on it 
be.t delcrib.1 how (elle) ~ (the LL) regard e.) it ~ 

A. an inveltment for capital growth 
A. an inve.tment to get rent for income or pension 
For both capital growth and income or pen.ion 
To live in (at .ometime) 
Providing accommodation for a relative or friend 
Providin~ accommodation for an employee 
Incidental to another tranlaetion 
A8 charitable provilion 
(Only) a. a liability 
Something el.e (SPECIFY) 00 NOT RING 

(a) Which il the morc important? 
Capi ta 1 growth 
Rent income 
Equal 

? 

Q.17A How far from ADDRESS do you (doel the LL) Live? 

Q.17B ••• and how often do you (doe. the LL) 
vhit ADDRESS? 

Le.. than 1 mi Ie 
1-5 mi Ie. 
6-20 miles 
21-100 milel 
Over 100 
Abroad 

Never Le.. than one a yea 
About every year 
Tvice a year 
Several times a yea 
About month 1y 
Fortni ghtly 
Weekly 
It varie. 
Other (SPECIFY) 

(51 -52) 

01 
02 
03 
04 
05 
06 
07 
08 
09 
.. 

( 53 

1 
2 
3 

( 54 ) 

1 
2 
3 
4 
5 
6 

(5S-56 ) 

01 
1 02 

03 
04 

1 05 
06 
07 
08 
C9 
10 

] 

t" 

) 

OOTOQ.l~' 

Aak Cal 

OOTOQ.l·' 
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IMPROVEMENTS AND REPAIRS 

Q.18 Have you (ha. the LL) had .n improvement gr.nt 
for ADDRESS .ince 1974 (when you (the LL) 
.cquired it)? WHICHEVER IS LATER 

(a) Wh.n wa. thi.? 

Yes 
No 

ENTER YEAR -------__ ---.: ) 

IF MORE 1llAN ONE, ENTER YEAR OF 
SECOND GRANT ----------.; ) 

( 1 ) 

1 
2 

( 2-5 ) 

. · 

. · 
Q.19 •••• nd what type of grant wa. it (were they)? ( 6 ) 

CODE mIL Y (OR FIRST) 

1 
Pull I~rovement 
Interme di ate 

'Standard' 
Repairs 
'Envelope' 
Other (SPECIFY) 
DK 

ENTER CODE FOR SECOND ) 

(i) PROBE AND ENTER GRANT PERCENTAGE 
FOR FIRST (98 FOR OK) -----------4) 

TO ALL WHO HAVE HAD GRANT (S ) SA Y : 

I .hould like to t.lk to you fir.t .bout the work carried 
out with the arant(.) and then, 1.ter on, .bout anything 
e1 •• done .fter the arant. 

Q.20 SHOW CARD C AND GO 11IROUGH EACH ITEM ASKING: 

(a) W .... ITEM •• in ADDRESS in 1974 (wt.nyou (the u.) 
.cquired it)? WHICHEVER IS LATER. 
CODE IN COL A OF GRID ON PAGE 8 

(b) ASK IF EACH ITEM HAS BEEN INSTALLED OR DONE (OR 

1 
2 
3 
4 
5 
6 
7 

( 7 
• 

( 8-9 ) 

. · 

REPLACED) SINCE 1974 (DATE ADDRESS ACQUIRED) • CODE IN COL B. 
(c) FOR EACH ITEM INSTALLED OR DONE ASK IF WORK WAS DONE 

BEFORE 11IE GRANT, AS PART OF 11iE GRANT, OR LATER. 
CODE IN COL C. 

Q.21 I would like to ao on and •• k about .ny rep.ir. Which were 
done ., p.rt of the ar.nt work. 

SHOW CARD 0 AND GO 11IROUGH EACf.: tTEM ASKING IF WORK WAS DONE 

IF NO WORK DONE RING CODE 1 IN COL 0 

IF WORK DONE ENTER CODE FROM CARD DESCRIBING BIGGEST JOB DONE 

CHECK IF QUOTA SHEET INDICATES ENVELOPING SCHEME AND CODE IN 
COL E 

) 

A.k Ca) 

~ Vlci·~! 
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A B 

Q.20 CARD C PRESENT DONE 
IN 1974 SINCE 
Yea No Yes No 

Bath/shover - in bathroom 1 2 1 2 

Inside we 1 2 1 2 

Wash hand basin 1 2 1 2 

1t1 tchen 81nk 1 2 1 2 

Fi tted kltchen urllts 1 2 1 7-

~ot water 8ystem 1 2 1 2 

I- . 
lcentral.heatln[l 1 2 1 2 

D 

Q.21 CARD D DONE? 

No Yes 
ENTER CODE 

RING 1 
FROM CARD 
FOR TYPE OF 

WORJ( 

-
ChiDileys 1 · 
JlDof 1 · 
Gutters I · 
ixternal Walls 1 · 

I Window Frames 1 · 
I Damp proof course 1 • 

Ift •• ter 1 · 
'iKring 1 · 
Istalrcase 1 · 
I floor timers 1 · 
Tntemal doors I · 
:ixternal doors I · ,-

VfIERVIEWER MAKE NOTES ON ANY OTHER 
REPAIRS MENTIONED WHICH 
WERE DONE WITH THE GRANT 

-

C 

DONE WITII GRANT 

Before with After 

1 2 3 

I 2 3 

I 2 ~ 

1 2 3 

I 2 -y 

I 2 J 

1 ~ 3 

OC 

E 

ENVELOPE 
SCHEME 

Yes No 

1 2 

OC 

PUNCHER 

K 
~ 
( , 
, , 
( 

I' 

, 

I' 

10-12 ) 

13-15 ) 

16-18 ) 

19-21 ) 

22-24 ) 

25-27 ) 

28-30 ) 

...:.,( 31) 

(32-33 ) 

C 34) 

( 35) 

( 36) 

C 37) 

( 38) 

(39) 

(40) 

(41) 

(42) 

(43) 

(44) 

(45) 



Q.22 

Q.23 

0. 24 
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R IF LANDLORD BOUGHT ADDRESS IN 1975 OR LATE 
(CODED 1 AT Q.9 AND 75 OR LATER AT Q.7) 
Did the .tate of reoair of ADDRESS influe 

O'mED" 
nce 

your (the LL's) decision to buy it? 
Ye. 
No 
DK 

(a) tn what way? 
STANDARD PROBES. UNDERLINE MAIN INFL UENCE 

OC 

OC 

(b) Can I ju.t che~\. did you (the LL) de liberately 
buy ADDRESS to improve it? 

Ve. 
No 

ludina 
T. IF 

How much did the works cOlt in total. inc 
the grant(.)? EXCLUDE WORKS DONE SINCE CRAN 
ENVELOPE SCHEME EXCLUDE WORKS DONE BY COUN CIL. .---

ENTER AK>l1NT 

How much of this co.t wa. met by 
the improvement grant? 

yR 
CODE 

ENTER AK>UN'f. 

01 

tODE 

)£ 
. 

[:f 

....-
)l 

[:, 

( 46 ) 

I 
2 
3 

(47-48 ) 

. 
• 

( 49 ) 

I 
2 

(SO-54 ) 

. . . . 
( .5.5 ) 

I 
2 

(56-59 ) 

• . • . 
( 60 ) 

1 
2 

2' Who did the grant work? Q. 
( 61 ) 

d lord '. company Landlord/Ian 
Silter co~an 
Builder 
Landlord and 
Council 
Other (SPECI 

What condition., if any, did the 

y 

other 

FY) 

Council put on the lI'ant? INDIVIDUAL PROMPT 
IF 'NONE' RING 2 IN ALL CASES Y •• 

company 

No 

I 
2 
) 

4 
5 
6 

Fair Rent to be re.htered. ~ 1 2 3 I § (62) 
Mdre •• to be let for 5/7 year .... ---i1~_-i2r-_;..3_~_ . (63) 
Other (SPECI") _ 1 2 3 . (64) 

fl 

~ 

00 TO Q.23 

A.k (a)1 (b) 

CO 1'0 Q.23 

At\D GO 
1'0 Q 24 

] CO 1'0 Q 25 

AMDCO 
1'0 Q 25 
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Q.27 Thinking back to the time you (the LL) decided 
to do the work with the grant, would you (the LL) have been .ble to 
manalll' to do it..... ISOIVIDUAL PI{OMPT 

Yes Yea Vel , No UK 
All nost Some 

Without a grant? I 1 2 3 

With only half the Irant 
1 2 3 you (the LL) got? 

t------4-s~1 0 (6S) 

4 5 _ LJ (66) 

Q.28 SHOW CARD E I'm SOiOR to read out some of the reason. 

Q.29 

landlords can h.ve for improving their property. Looking at this c.rd 
Can you tell me how important each reason w •• 
for you (for the LL) when ADDRESS wa. improved? 

Rf.AD Olrr nu: REASONS LISTED BELOW IN TURN AND CODE 

~ 
6J t:' . .... 1' 
t .... P'4 .... 

~§ 6J t' . 6J 

" t 
'P'4 ... 

" 0 > .... z c 

To ,et capital appreci.tion 1 2 3 

To r.duce r.pair co.t. 1 2 3 

10 .top fabric detenoradng 1 2 3 

To incr •••• r.nt 1 2 3 

To create buildln, work for 
landlord (inc1 l'ld'. firm) 1 2 3 

To r •• pond to ten.nt'. need. 1 2 3 

To r •• pond to t.nant pre •• ure 1 2 J 

Bec.u.e property 11 1n an improvement I 2 J 
ar.a 

8ecaull' of per.uasion by Council 1 2 3 

B.cau •• of ore •• ure by Council I 2 3 

Becau.e of 1eaa1 threat by Council I 2 3 

'!.cauIP of notice ur\'ed by Council 1 2 J 

6J -i 6J 

i .P'4 
6J 8 > . " t .... 

t- " 'P'4 t 8 " > .... 

4 5 6 

4 5 6 

4 5 6 

4 5 6 

4 5 6 

4 5 b 

4 5 6 

4 5 6 

4 5 6 

4 5 6 

4 5 6 

4 5 6 

r--

t--

t--

~ 

I"'"-

I"'"-

I"'"-

I"""-

--
-
~ 

1) 

(67 ) 

) 

) 

) 

(68 

(69 

00 

01 ) 

) 

) 

) 

) 

) 

) 

) 

02 

03 

(74 

Os 

06 

(77 

(78 
I(il ) 

SHOT,' CARD F Which of the statement. on the card be.t ~ 79) (SO) 

de.cribes how .ati.fied you are (the LL ie) with the ••••• 
READ OUT ei) and (ii) 

(i) rental return from the expenditure on improvement 
.nd repa ira? CODE AT (I) 

(i i ) and with the overall return, that i. from rent. 
and the increa.e in the value of t~e ~ro~erty? 
C"DE AT (ii). Very .atbfied 1 1 

Sad.tied 2 2 
Neither .ati.fied 3 3 

nor di •• ati.fied 4 4 
Di .. atbfied 5 5 
Very di •• ati.fied 6 6 
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Q.)O Why did you (the LL) decide to do thi. work 
when it was done rather than earlier? 

Q.ll 

CODE ALL TIiAT APPLY. ENTER CODE FOR 
N)ST IMPORTANT, 
OR NOTE IF HOST IMPORTANT IS 
'OTHER' • 

Only jUit acquired property 
Grants just increa.ed 
Grant not available before 
Address not part of improv't 

area before 
Pressure from tenant 
Pressure from council 
LL's financial situation 
Address became vacant 
Other (SPECIFY) 

CODE FOR MOST IMPORTANT 

When the work with the grant was done, 
vas ADDRESS vacant? 

Yes, vacant before decided to do work 

1 
2 
3 
4 

5 
6 
7 
8 . 
. 

pllD!E FULLY Yes, tenant permanently decanted by landlord 
Yes, tenant te~oraTily decanted by landlord 
Yes, tenant made own temporary arrangements 
Yes, tenant moved out permanently 
No, occupied durin~ work 

(Can I just check), the Council sometime. a.ka 
landlords to carry out repairs and improvement •• 
Had the Council asked you (the LL) to do the 
srant work at ADDRESS we've been talking about? 

Ye., a.ked current landlord 

PROBE FULLY No, but had a.ked pravloua landlord 
No, not asked 
DK 

(a) What did (had) the Council do(na)? 

(b) Did they .erve (had they .erved) 
any written notic •• ? 

(i) GET AS FULL A DESCRIPTION AS POSSIBLE 

AND 00 TO Q. 34 

Yes 
No 
DK 

oc 

oc 

oc 

CARD 3 

~ 11 

1 
2 
3 
4 
5 
6 

( 12 

1 
2 
3 
4 

( 1) 
( 2) 
( 3) 
( 4) 

( 5) 
( 6) 
( 7) 
( 8) 

( 9) 

(10) 

) 

) 

IA .k Ca) , (b) 

COTOQ.34 

(13-14 ) 

. 

. 
( 15 ) 

1 

f 2 
3 

•• (l) 

00 TO Q.34 

C 16 ) 

. 



Q.33 IF HAS NOT HAD A GRANT SINCE 1974 
(CODED 2 AT Q.18) OTHERS ~ GO TO Q. 34 

1 
2 
3 

: 4 
5 
6 
7 

SAY: I'd like to talk to you about any 
improvements carried out at ADDRESS 
and about anything that's needed there now. 

SROW CARD C AND GO THROUGH EACH ITEM ASKING: 

(a) Was •• ITEM •• in ADDRESS in 1974 (when you (the LL) 
acquired it}? WHICHEVER IS LATER 
CODE IN COL A OF GRID 

(b) ASK IF EACH ITEM HAS BEEN INSTALLED OR DONE (OR 
REPLACED) SINCE 1974 (DATE ADDRESS ACQUIRED) 
CODE IN COL B 

(c) FOR EACH ITEM INSTALLED OR DONE (OR REPLACED) 
ASK DATE DONE. 
CODE IN COL C 

(d) FOR EACH ITEM NOT IN ADDRESS IN 1974 (DATE ADDRESS 
ACQUIRED) AND NO'T INSTALLED ETC SINCE, 
ASK IF LANDLORD INTENDS INSTALLING OR DOING IT IN 
THE NEXT TWO YEARS 
CODE IN COL D 

Q.33 A B 
PRESENT IN INSTALLED/ 

"1974" DONE SINCE 

CARD C Yes No Yes No 

Bath/Shower (in bathroom) 1 2 1 2 
Inside WC 1 2 1 2 
Wash hand basin 1 2 1 2 
Kitchen sink 1 2 1 2 
Fitted kitchen units 1 2 1 2 
Hot water system 1 2 1 2 
Central heating 1 2 1 2 

-

C D 
YEAR INTEND 

TO DO 
IT 

Yes No 

2~ · · 1 

· · 1 2~ 
· · 1 ~.~ · · 1 

· · 1 2 J 

· · 1 2 .-
· · 1 2 .., 

~ 

PUNCHER 

(17-21) 

(22-26) 

(27-31) 

(32-36) 

(37-41) 
(42-46) 

(47-51) 

I ..... 
N 
I 



..,;: ..... -~ ~',:"" ........ ~ .... ~~~, 
,,, ".,"' -'-"""",,"", "~-",""~",,,,,-~ 

l' \\AS lOor \\AD GlW1't SEE (i) 

l' \\AS \\M) GUll't st.t. tii) 
(i) SAY: I'd now like to talk to you about repairs carried 

out at ADDRESS since 1974 (since you (the LL acquired 
it)? WHICHEVER IS LATEP. 

(ii) SAY: I'd now like to talk to you about any repairs carried 
out at ADDRESS since you (the LL) had the grant. 

SHOW CARD D AND GO THROUGH EACH ITEM ASKING 

(a) IF WRK WAS DONE. 
IF NO WORK DONE RING CODE 1 IN COL A OF ~ID 
IF WORK DONE ENTER CODE FROM CARD DESCRIBING BIGGEST 
JOB DONE IN COL A OF GRID 

(b) IF WRK DONE ASK DATE (OF BIGGEST JOB) ENTER IN COL B 
(c) ASK FOR EACH ITEM IF (FUImlER) WORK NEEDS DOING NOW. CODE IN COL C 
~d) IF NEEDS DOING ASK IF LANDLORD INTENDS DOING IT IN NEXT TWO YEARS. 

CODE IN COL D 

Q.34 ABC D 
DONE YEAR K>RE INTEND 

NEEDED TO DO IT 

CARD D No Yes No Yes Yes No 

RING 1 ENTER CODE RING 1 ENTER CODE 
FOR TYPE FROM CARD 
OF WORK 

Chiuneys 1... 1 • 1 2 I 

Roof 1... I • 1 2 
Gutters I... I • I 2 

, 
_External walls 1 • •• 1 • 1 2 ~ 
Window frames 1 • •• 1 • I 2'-
Damp proor course 1 • •• 1 • I 2 ~ 

_Plaster 1... 1 . 1 2' 

~-4Ul 

( 1- 5) 
~ 
l ( 6-10) 
~ 

~ (11-15) 
~ 

(16-20) 

(21-25) 

(26-30) 

(31-35) 

~ (36-40) 

(41-45) 
Winng 1... 1 . I 2" 
:staIrcase 1 • •• 1 • 1 L. 

Floor tlDbers 1 • •• 1 • 1 Z 

~ (46-50) 

Internal doors 1 • •• 1 • 1 Z 
~ (51-55) 

External doors 1 • •• I • 1 2 _--, (56-60) 
- ----- - _._-

I .... 
IN 
I 

~""'. 
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Q. JS IF WORK DONE WITHOUT A GRANT: ASK (a) 
(CODED J IN COL B, PAGE 12 OR GREATER THAN I, 
COL A PAGE 13) 
IF NO WORK DONE WITHOUT A GRANT. BUT WORK NEEDED: A 
(CODED 2 IN COL B, PAGE 12 A~D 1 IN r.OL A PAGE 13 & 
AMENITIJ; I TO 6 KISSING PAGE 12 OR CODED 2 OR 1«>RE 

SK (b) 

IN COL C, PAGE 13) 

011lERS (NO WORJC OON! (SINCE GRANT) AND NONE NEEDED) 

(.) Did you (th~ LL) con.ider applying for 8l(anoth 
improvement grant to do the work at ADDRESS we' 
ju.t talked about? 

ANY 

er) 
ve 

(b) Hav. you (ha. the LL) con.idered applying for an 
(another) improv.ment grant to do the work that 'I 
n.eded at ADDRESS? 

PROMPT [

Yea applied 
Ye., but only con.idered 
No, but heard of them 
No. not heard of them 
Didn't know could apply for 2nd gran t 
DK 

q.36 How far did you (th~ LL) get with the application? 
PROBE, RECORD ANSWER AND ASK (a) BELOW 

(a) Can I juat ch.ck, did the Council 
award the ,rant? 

(l) WORK OON!: ASK (b) 
WORK NOT DONE r BUT NEEDED: ASK (c) 

(b) Why va. the vork done without grant in the .nd? 

(e) Why didn't the vork go ahead? 

NOW 00 1'0 g.38 

(d) Why v .. the application turned down? 

"OW 00 TO Q.38 

OC 

Yel 
N 0 

OC 
OC 

OC 

( 

( 

( 

( 

I CARD 5 ] 

( 1 ) 

lr.n 

I 

~: 2 
3 
4 
5 CO 
6 

2 ) 

. 
3 ) 

I Se. 
2 Aak 

4-5 ) 

. . 
6 ) 

. 

TO Q." 

10 Q.)f

TO Q.~" 

TO Q." 

(0 
(d) 
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WORK DONE: Ask (a) 
WORk NOT DONE BUI NEEDED: Ask (b) 

(a) Why didn't you (the LL) apply? 
(b) Why haven't you (hasn't the LL) applied? 

IF WORK NEEDED OR WORK DONE WlTH()UT A GRANT 
(We may have touched on this already in 
connection with the grant, but I have to 
sake aome extra notes here about the 
other work done «and) needed». The 
COuncil .ometimes asks landlords to carry 
out repairs and improvements. Has (had) the 
Council asked you to carry out the work 
at ADDRESS? 

(a) What did the Council do? 

(b) Did they aerve any written noticea? 

(i) GET AS FULL A DESCRIPTION 
AS POSSIBLE AND ASK (ii) 

(ii) What waa (will be) your 

OTHERS 

Yel 
No 
DK 

Yea 
No 
DK 

(the LL'a) reaponae to the notice(a)? 

oc 
o C 

OC 

OC 

OC 

( 

( 7-8 ) 

. 

. 
( 9 ) 

I 
2 
3 

10 ) 

· 
( 11 ) 

1 
2 
3 

( 12 ) 

• 

( 13 ) 

· 

.. , GO TO Q.39 

Aa k (a) & (b) 

GO TO Q.39 ] 

Se 

] 
e (0 

00 TO Q.39 
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IF WORK HEEDED AT ADDRESS I.E. AHINITlf.S MISSING OR 
REPAIRS HEEDED (ANY OF kqfSITIES 1 TO 6 ON G~ID ON 
PAC£ I] 'MISSISC' nR A. ... y OF COL C C'~ PAGE 13 CODED 
'1 OR MOPf) OrnEBs (NO WORK NEEDED) 

( 14 ) 

--+----'~W"',..:n .... TO Q. u 
ON PAG[ It' 

~ I F LANDLORD INTE~'DS TO DO ANY or nil S WORJ( 
\ANY CODES 1 IN COL D, PAGE 12 OR COL D, PACE 13 ) OnlE DC '(DO NOT ~ TO Q.41 

1~ rr.~u) 7"". 

Why haven't you (ha.n't the LL) done all *(any of) 
the work needed at ADDRESS up till now? 

• Rf,AD OUT: 'all' IF DONE WORK IN PAST 
'any' IF NoWORK DONE IN PAST 

oc 

( IS) 

Q.40 Ju.t to check, what ha. made you (the LL) 
decide to do the work in the next ~o year.? 

Q.41 Do you think it would b. financially worthwhile 
for you (th. LL) to carry out the work 
that'. ne.ded to ADDRESS? 

Yel 
No 
DK 

oc 

Other (SPECIFY) 

( 16 ) 

1 
2 
3 
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IF LANDLORD DOES NOT INTEND TO DO ALL 
OR ANY OF THE WORK NEEDED 
rANY CODES 2 IN COL D, PAGES 12 AND 13) 
~have you (has the LL) decided not to 
carry out any *(811) 
of the work needed at ADDRESS? 

* READ OUT: 'all' IF INTENDS TO DO SOME WORK 
'any' IF INTENDS DOING NO WORK 

What would encourage you (the LL) to 
carry out the work needed at ADDRESS? 

PROBE FULLY AND UNDERLINE MOST IMPORTANT 

011lER ro 

OC 

OC 

(17 ) 

\ , co TO Q.44 

. 
( 1ft ) 

. 
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CTRRf ~T If:TTtSr.S 

Q,44 (Can I ju.t rh"l'~,) i. AOORfSS 
currently let7 PROMPT 

. 4S0. vacant 
"1'"., let te> one houlehold 
YPI, let to '.parate hou.ehold. 

r~.n:R DAn: ('!' Q"< rClR ~ 

(1) I r I 'H~" (lr\ PHI" n'IT R ",1snl 

------~)19 

) 

CARD 6] 

( 1 ) 

1 
2 
3 

(2- 5 ) 

Ct'RRfST unISC(S) AT AIln~fSS - EXPLAIS ntAT YOl' WANT TO ASK ABOUT ntr 
Cl'RRf.ST LETTINr. 

Su 0) 

IF .-."u· nlA~ o~~, LrTTlsr: ,\1 A!>VtUss-ASK lU:srosorsT TO SAY IF A.'\S'\"E~S AOL SA.':E 
FOR ALI. LETTINGS, IF NOT MAKf NOTES TO 
LrFT OF cot. A or GRID os PAGE lQ 

IT Afl[>Rj S~ \'ACAST rXrLAIS ntAT YOU WANT TO TALK ABOl'T THE ---. LAST (IMMEDIATELY PAST) LETTING 

NOW ASK Q. 4" Ttl ',i ---~ A'\t> CO OF. ANS\.'ERS IN CRID ON PAGE 19 

Q.4~ II it (VAl it) l.t unfurni.hed or furni.hed? 

Q.47 Did th" t.nAnt hav. a vrittpn aRre.m.nt or only a verbal underltandinR 
at th •• tart of the tenancy? 

coor ASO ASK C.). HAIl (did) the tenant (have) a Rf'nt Book? 

0."''' h (vu) til .. l .. ttinll for a riud pl"fiod of ti~ only? 

IF FInD r.:RIOD ASK (a) How lona it (Val) the fixed term? 
(b) 11 It (\lU it) renewable? 

II ~QT fiXID fERIQU ASK (c) II rent paid veekly? 
Q.t. Q III (wu) th" t"nant a rl'tatlvl' or empte>yc(' of yours (the ll'r.)? 

Q. ')(1 IF nU'LOYEE (OnfERS GO TO Q. 51) "St(; 

Q,SI 

Would the tenant hive (had) the 
riRht to .tay on in the lettin~ if 
thtt job va. Ilivttn up? 

SHnW CARD G SomP hnd lord. leo t on quit. Iped fi c 
aKre.m.nt.. Which, if any, of th. a,re.mentl do 
Crlid) you (thtt LL) have vith the tenant? 

Q."] 11; (\WU~ th. nnt cha)r,ed a( Fair R)ent reJtiltered by the 
R.nt Officer or have (had you the LL and the tenant allreed 
the rent privately? 

CHEC~ IF LETTING 15 (WAS) SHORTHOLD THAT PERIOD OF SHORTHOLD IS COOED AT Q.48(8). 
IF NOT ASK: What i. (wa.) the period of the Ihorthold? CODE AT Q.48(a). 



Unfurnished 
Furnished 

Verbal l'ndentandin~ 
Written AFree~nt 

Ca) Ren t 800k 
No Rent 800k 

Fixed Period 
Sot Fixed Period 
DK 

C(~L A 
ClfRRENT lOR 
IHMEDIATI: 

PAST 
UTTISG 

( b 
1 
2 

YEARS------------~ 
(a) Len~th ~N1liS _____ ...... 

(b) Renewable Y&s 
No 

(c) Rent Psid yes 
Weekly No 

Relati ve 
Employee 
Neither 

(a) Pight to stay on 
So rieht to atay on 

CARD G 

Regulated Tenancv covered 
by the Rent Acta 
Licence or Non Exclusive 
occupation A~reement 
Shortho1d Tenancy 
Let until needed for 
retirement 
Abaent Owner Occupier 
Accommodation Tied to • Job 
Accommodation Tied to a 
Buaineas 
Some other agreement (SPECIFY) 

01 

02 
0) 

04 
OS 
06 

07 
08 

COL B 
LAST 

LETTIN" 

( 20 ) 
1 
2 

01 

02 
0) 

04 
OS 
06 

07 
08 

--------------------------------- ---------- ---------------
Canfy.ed, 
Don't know 
Refused 

Fair Rent 
Privately A~reed 
~A Rent Free 

09 
10 
11 

( I" ) 
1 
2 
3 

09 
10 
11 

(.2.3 ) 
1 
2 
3 

COL C 
FlrTl!JU: 
LETlIS" 

( .l.'r ) 
1 
2 

01 

02 
0) 

04 
OS 
{)f\ 

07 
OR 

09 
10 
11 

( :J. "7 ) 
J 
2 
3 



FAST LETTI~GS 

Q. ';1 Io.'all thr currl'nt (th. ilDnt"di.t. put> 
tt'nant livinJ( at ADDRESS in 1979 (on 
thr datl' you (thl' LL) acquirrd it)? 
\o1t1 cunT R I S LAn: R 

Q."~ IF' ACQrIlU:D ADDRrSS AFTER 1979 
(COOED fW OR LATER AT Q. 7) 

Can I chrck did you (thr Lt) 
IIcqui f(I AlJDP1:SS wi th a 

OTHERS 

Ii ninj{ t.nant or with vacant pouellion? 

Yel 
No 
DI( 

Tenant Sittintr 
Vacant 
DI( 

POllel.ion 

<.) HAil thl' currt'nt tenant 
brl'n livina at ADDRESS 
rVvr .inc. you (thp LL) 
rirat l.t it aftrr 

(a) 

(b) 

(d 

ar'luirinlt it? 

Yel, haa been th. tenant there ev 
So, there wa. a pr.viou. tenant 

SAY I want to .. k you .oow que.tion. 
about the tenancy at ADDRrSS in 1 

SAY 1 want to alk you 100W queltionl 
ab~ut the tenancy at ADDRESS when 
you (the LL) acquired it. 

SAY I want to alk you lome que.tionl 
about the tenancy at ADDRESS when 
you (the LL) fir.t let it. 

er tinee 

979 

INTERVIEWER REPEAT QVESTIONS 46, ~1 A 52 AS 
rAcr I? l'S ISG PAsT 1T.SSE AN~ CnOl: ANst.JEP.S I 

PF.R r.~IO (1N 
N COL B OF 

GRID ON PACE 1 Q mEN 00 TO Q.5& BELOlJ 

Q.Sh IF CODES FOR Q.~l IN COL A ARE DIFFERENT 
FROM COL B OTHI RS 
J let' that you (the LL) let on • 
difrerent a~r.ement now compared 
with then. Whv i. thTI? 
STANDARD PR08£S 
UNDERLINE HAIN REASON 

OC 

OC 

( 28 ) 

1 
2 
3 

( 29 ) 

1 
2 
3 

( 30 ) 

1 
2 

( 31- 3;.) 

. 

. 

\ , 

~ 

GO ro Q ... __ 
00 T(\ Q. '. 
00 ro Q.t-,' 

f.(l Tt' Q.'" .. 
Ask (.) 

GO ro Q.t-...' 

GO ro Q." 



O.S1 Haw long val ADDRESS vacant 
between the lalt tenant leavinp, 
and the current tenant movin~ in? 

-21-

ENTER NUMBER OF HONTIiS ------

(i) IF 1 K>NTIi OR K>RE 
ASK Why vas it 
vacant for that long? 

Modernisation 
Repairs 
Decoration 

OTIiERS 

Between student academic year 
Problem finding tenant 
Other (SPECIFY) 

t.S' How did you find the current tenant? 

Agency 
Wai ting Liat 
Student Accommodation Offic. 
Friend/Relative 
Advert in pre .. 
Other advert 
Ol"- .. (S'fc, plY) 

O.S' Did you have any difficulty finding the te 

(a) What va. the difficulty? 

) 

nant? 

Y •• 
No 

OC 

( JJ- J4 ) 

. . Se. ({) 

~-" 
( J) ) . co TO Q.58 

I 
2 
3 
4 
5 

· 
( 36 ) 

1 
2 
3 
4 
5 
6 

· 
( 37 ) 

I Aak (a) 
2 ('.0 TO Q.60 

( 38 ) 

· 
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STRfSS rONrtprHlAtlH 

Q.Ml What ill (WAIl) th .. fent At ADDPFSS 
(fof 1111 l .. ttinv.)~ 

) 

Week 
Tvo "eeks 
four Weeks 
Calendar Month 
QUArter 
Year 
Other (SPECIn') 

~ 
R(' fUled 

{ 

o~~-r 
DSA Rent Fre. 

( II) Can I rh(!rk. dol''' (d iii) that 
inr Iml" rAt .... tH' II tin It • li ~h tin g, 
(If <: h·.ninJt? 

(h) ~~At i, th~ net rent. that i. 
(!.cludin~ ratel, heAtin~, 
li~htina or cl.anin~? 

Yes 
No 

ENTER A~L"ST -----------~) [ 

HAJta: SeRE PERIOD IS SA.'1E 

Q. f:ll Can I chFrk i. (Val) the rent a fai r Rent 

L
re~i.t.r.d by the Rent Officer or have 
you (ha.(d) the LL) agreed the rent privately 
vith the tenant? 
Oft C.OI;i FPO:: Q.52.~ 0:; PI.GE l~ 

~ Fair Rent 
Pri vate 1y Alt reed 

(a) II (VII) t ..•. per. (AMOl'NT AT Q.60) 
the full re_iltered rent or is it Itill being 
increaled in Itagel? 

Full 
Still at a Itage 

(b) What il (va') the full regiltered 
Fair Rent? 
CKICK SAME PERIOD AND ENTER AJo«)UNT ----.... ) £ 

( 39 _ 43 

.11 . 

( 44 

1 
2 
3 
4 
5 
£, 

7 

( 45 

I 
2 
) 

( 46 

I 
2 

) 

) 

) 

(47 -51) 

Ask (. , 

] CO T\" (' ~ 

('0 1\'1 .: 

A,It (l-' 
00 1\' ~ 

.11 • 
'-_---~..J .. 

( 52 ) 

1 
2 

( 53 ) 

1 
2 

( 54-58) 

. II . 

A.k (a' 
ro ro Q.f.' 

ro TO Q.f< 
A.k (~) 

p. 
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1.6' "'hen W88 the rent (last) rE'giatered? I ( ~9-60 ) J 
ENTER DATE--~ 19 •. 

Ca) and who applied for the 
re~iatration, was it RUNNING PROMPT 

the tenant? 
or the previous tenant 
or you (the LL) and the tenant? 
or just you (the LL)? 
or the Cound I? 
or the previous landlord? 
or don't you know? 

',,) Ca) What do you (does the LL) expect the rent at 
ADDRESS to cover? Apart from outgoings like 
rates, heat and light do you (doe. the LL) 

C 61 ) 

1 
2 
3 
4 
~ 
6 
7 

expect it to cover •.• INDIVIDUAL PROMPT. REPEAT QUESTION AS NECESSARY AT* 
Cb) FOR ANY CODED 'YES' AT (a) ASK II (wa.) the 

rent at ADDRESS .ufficient to cover thi.? 

~nor repairs and maintenance? 
management COlt. (your time, inlurance)' 
a return on expenditure on major 
repair. and improvements? 

..... a return on purch.ae price? 
a return on ita current market value 
with vacant posaeaaion? 

Can ve turn to m.nagement and maintenance COlt.? 
You .aid ju.t now that the rent va. *(w •• not) 
.ufficient to cover man.gement and mainten.nce 
., ADDRESS. 

Yes 

1 
1 

~1 
1 

1 

~VSE ALTERNATIVE IF CODED 2 AT Q.63(b) FOR ITEMS I & 2 

~.t were the annual co.t •• t ADDRESS I •• t year for 
1NDIVIDUAL PROMPT 

(.) 

No 

2 
2 

2 
2 

2 

DK REF 
•..•• In.ur.nce 

••.•• Man.gement-·----------~) 

.0 ••• Depreciation on 
furniture/fitting. ~ 
~URNISHED LETTING ONLY 
M.intenance and 
minor repair ~ 

Other (SPECIFY)---~) 

Other (SPECIFY)---~~ 

ADD TOTAL~------~) 

f · 
[ • 

[ · 
I · 
I · 
[ · 

· 

· • OR--., 1 z 

· • OR --., 1 2 

· • OR ~ 1 2 

· • OR ..... I 2 

· • OR -) 1 2 

· • OR-i 1 2 

· · 

(b) 

Yea No 

1 2 
1 2 

".'"-~" 

1 2 
1 2 

1 2 

OK 
) 

3 

.-1 
3 

3 

r-,.-

""'" 
~ 

I-.... 

(62-63) 
(64-65) 

(66-67) 

(68-69) 

(70-71) 

( 1- 3) 

( 4- 6) 

( 7- 9) 

(10-12) 

CD-B) 
t---t---t---I (16 -18) 

(19-21 ) 
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Q.fl 'j Dl' ypu (dot's tht' tU rt'strict to a 
fl r('Jr t l' m i nr d o1!Tl0Un t t h(' fTl('ney Bpt'n t 
eAch y.ar on rl'pair(l? 

Yes 
Try to 
No (within limits) 
No 

Q.fl', TiJkin~ (,\'l'rythinll into account is (vas) 
thl' rrnt lit AonRfSS suffici ... nt from your 
( t h r Lt.' (I) P (1 i n t {l f vi ev? 

Yes 
No 

(22 ) 

1 
2 
3 
4 

( 23 ) 

1 CO TO Q.f.' 
2 I A.k (a) 

~-----..\ 
(II) "''hat W(luld b ... II lufficient rent? 

WR lIE OO\o~ [ • • • . pe r . 
$nTJCtF~T 

~rT Rf~T OR CODE 

(24-28 ) I 

OC [,-: • • /I. • L .. 
-,.....----_.--...J '" S •• {i , 

[

Can't e.tiute 
Refused 
OK 

(i) RECORD OTHER COMME~TS 

FUTURE INTENTIONS 

oc 
OC 

Q.b7 SHOW CARD H Suppo.e ADDRESS b.came vacant tomorrow, 
(ADDRESS i. vacant,) looking at the card, can you tell 
u. whAt you (the LL) would expect (intend) to do with it? 
CODE IN COL , 

Let it AI it it 
(or after decoration) 

Improve to let 

A 

( 32-.D) 

01' 
02 
03 

( 29 
1 , 
3 

) 

( 30-31 ) 

B -
( 34-35) 

01 
02 
03 Sell it al it il 

Improve it for .ale 
Keep it empty 

04 
05 A.k(a 

04 
05 

(a) 

L'lord would live in it 
Relative. would ditto 
Something el.e (SPECIFY) 
Uncertain/DK 

still looking at the card, 'upro• e ADDRESS were 
vacant in 5 year. time, can you tell me what you 
vould expect (expect the LL) to do with it ~? 
CODE IN COL B 

06 
07 
oil. 
09JGO IQ. 

06 
07 
0"8 

'1'0 
I 

09 
70 



Q.68 

0.69 
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IF LANDLORD WOULD SELL IN 5 YEARS 
BUT NOT TOMORROW OR VICE VERSA 011fERS 
Why would you expect (expect the LL) 
to .ell in 5 year. time but not tomorrow (.ell 
tomorrow but .!!£! in 5 yean tTme)? 

IF LANDLORD WOULD NOT RELET TOMORROW 
(CODES 3 to 8 COL A AT Q.67) 
What are your (the LL'.) rea.on. for 
not wanting to relet ADDRESS? 
STANDARD PROBES 
UNDERLINE MAIN REASON 

IF LANDLORD WOULD (OR MAY) LET roK>UOW 

011fERS 

(CODED I TO 2 AT COL A Q."1) OnlERS 
Why would you (the LL) expect 
to relet ADDRESS if it became 
vacant tomorrow? 
STANDARD PROBES 
UNDERLINE MAIN REASON 

For rent income 
Capital appreciation 
Required to let by Brant c 
Other (SPECIFY) 

OC 

OC 

OC 

OC 

ondition 

OC 

OC 

(36-37 1 
" -, GO TO Q.70 

• 
. 

( 38-39 ) 
~ , Q.70 

· 
· 

( 40 ) 
\, , co TO Q.16 

1 
2 
3 

· 
( 41 ) 

• 
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Q.7l Supposing you ~ (the LL~) 
reletting at ADDRESS tomorrow, 
I'd like to ask you some questions 
about the the agreement you'd expect 
to make with a new tenant. 
INTERVIEWER SKIP BACK A.."J'I' ASK Qs 46 

Q.72 

51 & 52 OX PAGE 19 IN FUTURE TENSE 
CODING AN::>WERS IN COL C ON PAGE 19 • 

INTERVIEWER IF CODES FOR Q.5l IN COL C 
(FUTURE) DIFFERENT FROM COL A (PRESENT) 
I see that you (the LL) would expect to 
let on a different agreement to the 
one with the present tenant. Why is that? 

SHOW CARD I If you were to 
let ADDRESS tomorrcniWii'8t sort 
of tenant would you (the LL) 
prefer? 
CODE ALL, UNDERLINE 
MAIN PREFERENCE 

Young single people 

OTHERS 

Students 
Older single, not retired 
Couple - no children 
Couple - young children 
Couple - older children 
Elderly/Retired 
Relatives 
Employees 

~ ~ Other (SPECIFY) 
No preference 

OC 

( 

o C 

( 

o C 

A 
(44-45) 

01-
O~ 

03 
04 
05 
06 
07 
08 
09 
10-
11 

.. 

42 ) 

. 
43 ) 

. 

GO TO 
Q.73 

GO TO 
Q.74 

.. 
"1 GO TO Q.72 

B 
46-47) 

01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 

• • 

. ( 

Go 1'0 i 
Q.1S; 



Q.73 

Q.74 

Q.75 

i Q. 76 

. Q.11 

Why would you (the LL) 
prefer these sorts of tenants? 
STANDA~ PROBES 
UNDERLINE MAIN REASON 

Are there any sorts of tenant 
you (the LL) would definitely 
not want at ADDRESS 

-27-

(i) SHOW CARD I AND CODE AT COL B Q.72 AND 
RECORD OTHER COMMENTS 

(Apart from retired people) do you 
(does the LL) prefer people 
who are in employment? 

Have you (has the LL) ever 
bad difficulty with a 
tenant at ADDRESS? 

(a) What happened (the 
last time)? 

No preference 
Yes, prefer employed 
Yes, prefer unemployed 

Have you.( has the LL) ever had to ask a tenant 
at ADDRESS to leave? 

(a) Have you (has the LL) ever had to take court 
action to gain possession ot ADDRESS? 

(i) IF nus IS SECOND OR THIRD ADDRESS FOR THIS 

oc 
OC 

Yes 
No 

OC 

Yes 
No 
DK 

OC 
OC 

Yes 
No 
DK 
Ref 

Yes 
No 
DK 
Ref 

, 

( 48-49 ) 

. . 

( 50 ) 

1 See (i) 
2 GO TO q.75 

(51-52 ) 

• . 
( 53 ) 

1 
2 
3 

( 54 ) 

1 Ask (a) 
2 
3 ] GO TO Q.77 

( 55-56) 

• 
. 

( 57 ) 

1 Ask (8) 
2 
3 GO TO Q.78 
4 

( 58 ) 

1 
2 
3 See (i) 

4 

LANDLORD, CONCLUDE J1Ep. IF FIRST ADDRESS ~ GO TO Q.78 

rt AND ASK IF ANY OTHER COMMENTS ABOUT THIS ADDRESS (NOTE THEM OVERLEAF) 
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GENE~ OPINIONS AND POLICIES -=_ .. 
THANK LANDLORD FOR ANSWERING QUESTIONS ABOUT SAMPLE ADDRESS AND EXPLAIN THAT 
YOU NOW WANT TO ASK SOME MORE GENERAL QUESTIONS ABOUT OPINIONS AND POLICIES 
AND A FEW QUESTIONS ABOUT niE L4NDLOPJ) FOR CLASSIFICATION PURPOSES. 

Acquisitions and Sales 

Q.78 Apart from the address we've been talking about, 
how many other residential lettings do you 

Q.79 

Q.80 

(does the LL) have in Sheffield? 

CALCULATE AND ENTER TOTAL NUMBER IN SHEFFIELD ----I) 

(a) and how many do you (does the LL) have in the 
rest of the country (ENGLAND & WALES)? 

CALCULATE AND ENTER TOTAL IN ENGLA.~D & WALES- ) 

How many residential lettings did vou 
(the LL) have in total in Sheffield 

in 1979? 

ENTER NUMBER ----I) 

(a) and how many were there in total in 
England and Wales in 1979? 

ENTER NUMBER ) 

(Apart from ADDRESS) have you (the LL) acquired 
any property for residential letting since 1979? 

[

Yes - all inherited/gift 
PROMPT Yes - some inherited/gift, others bought 

Yes - all bought 
None 

(a) What type of property did 
you (the LL) buy? 

(b) To sum up were they RUNNING PROMPT 

all fully modernised? 
or all unmodemised? 
or some of both? 

(c) (Just to check) were they RUNNING PROMPT 

o 

all bought with sitting tenants? 
or mainly with sitting tenants? 
or all with vacant possession? 
or mainly with vacant possession? 
or a mixture of both? 

· 

· 

· 

· 

C 

CARD 8 

( 1-5 ) 

· · · 
( 6-10 ) 

· · · 
( 11 - 15) 

· · · 
(16 - 20 ) 

. · · 
( 21 ) 

1 
2 
3 
4 

( 22 ) 

. 
( 23 ) 

1 
2 
3 

( 24 ) 

1 
2 
3 
4 
5 

· And ask (aJ 

· 

· 

· 

GO TO Q.81 

Ask (a)-(c) 

GO TO Q.81 
] 
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Cd) What vere you (the LL'.) re.lonl 
for buying thi. lort (thele lort.) 
of propertiea? 
STANDARD PROBES 
UNDERLINE MAIN REASON 

··.11 Do you (doel the LL) expect to buy more 
pr~erty for r.lidentiel lettinR 
g¥er t~e next tvo to five ye.r.? 

'l la the next five yelrl do you expect your (the 
~'.) total 1.ttin~. to RO up or down? 

Up 
Dovn 

Ve. 
No 
DtC 

oc 

Stay th ••• .. 
=_. for becomina a land lord 

.t, ~en did you (the LL) fir.t Itert 
Jettin, re.identiel property? 

~y did you (the LL) .tart lettina 
.t that particular tim.? 
,T NmAJU) ncm ES 
&*IERLINE HAIN IlEASON AND CODE 

DK 

oc 

ENTER YEAR ----t) 19 
(OR '00 'OR 
BEFORE 19(0) 

Inherited 
Other reuon. 

oc 

( 25 

. 
( 26 

1 
2 
) 

( 27 

1 
2 
) 

4 

( 28 
. 

( 29-30 

. . 

( 31 

1 
2 

( 32 

. 

) 

) 

) 

) 

) 

) 

) 

co TO Q.8~ 
SPECIFY UA1l0Nf' 
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Policy about Improvement 

Q.85 IF LANDLORD HAS MORE THAN 1 RESIDENTIAL 
LETTING (CODED GREATER THAN 1 AT Q.78) 
(Can I just check,) have you (has the 
LL) modernised all the residential 
lettings you (t~LL) own(s)? 

(a) Why have you (has the LL) 
modernised some but not others? 
STANDARD PROBES 
UNDERLINE MAIN REASON 

Q.86 Do you (does the LL) intend to modernise 
(the rest of) them? 

Q.87 (This may have come up earlier but I'd 
like to make notes about it here), what 
changes would encourage you (the LL) 
to modernise all of the properties? 
STANDARD PROBES 
UNDERLINE MAIN CHANGE 

Q.88 HAS BEEN DELETED 

OTHERS 

Yes, all 
Yes, some 
No 

All 
Some 
None 

OC 
OC 

oc 

OC 

( 33 

1 
2 
3 

( 34-35 ) 

. 

. 

( 36 ) 

1 
2 
3 

( 37-38) 

• 

) 

\. 
"7 GO TO Q.88 

GO TO Q.88 
Ask (a) 
GO TO Q.86 

GO TO Q.89 
GO TO Q.87 
GO TO Q.89 



Q.89 
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(a) What changes if any would you (the LL) 
like to see made to the improvement 
gran t system? 
STANDARD PROBES 
UNDERLINE MAIN CHANGE 

IF SOME/ALL PROPERTY UNMODERNISED 
(CODED 2 OR 3 AT 85) OTHERS 
Would you (the LL) modernise property with 
the help of what's called an equity 
sharing loan if the Council could give you 
one of these? It would mean you (the LL) 
wouldn't pay any interest or pay any capita 
until the house was sold. If it was sold 
the Council would get a share of the 
capital growth, depending on the size of 
the loan in relation to the value of the 
house after it was modernised. 

IF ALL/SOME PROPERTY IMPROVED OTHERS 
What was the worst problem 
you have had (the LL has had) 
when doing improvements to your 
(the LL's) property(ies) since 1979 
with an improvement grant? 

RECORD PROBLEM(S) 

Neve 
Not 
Had 

OC 

Oc 

(,9-40 ) 

-------+---~ GO TO Q.9 0 
( 41 

1 

• , , 

Yes 
No 
DK 

r had a grant 
had problems 
problems 

OC 
OC 

) 

1 
2 
3 

42 ) 

1 
2 
3 

(43-44 ) 

. . 

\ 
r GO TO Q.9l 

GO TO Q.9l 

SPECIFY 
PROBLEMS 
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Policy about terms of letting 

Q.91 (Can I just check), have you (has the LL) 
ever had a Fair Rent registered by the Rent 
Officer? 

Yes, Fair Rents on (all) property 
Yes, Fair Rents on some property 
No 

Q.92 What do you (does the LL) think are 
the advantages, if any, of having Fair 
Rents registered? 
STANDARD PROBES 
UNDERLINE MAIN ADVANTAGE 

Q.93 And what do you (does the LL) 
think are the disadvantages, if any, 
of having Fair Rents registered? 
STANDARD PROBES 
UNDERLINE MAIN DISADVANTAGE 

Q.94 Do you (does the LL) understand what a 
regulated tenancy is? 

OC 

OC 
OC 

Yes 
No 

( 

( 45 
1 
2 
3 

( 46 

. 
47-48 

~ 

. 
49 

1 
2 

) 

) 

) 

) 

Ask Q.94(a) p~ 
GO TO Q. 96 
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,.94(s)What do you (does the LL) think 
are the e~vantages. if any, of letting 
on a regulated tenancy? 

~.95 

STANDARD PROBES 
UNDERLINE MAIN ADVANTAGE 

And what do you (does the LL) think 
are the disadvantages. if any, of 
letting on a regulated tenancy? 

STANDARD PROBES 
UNDERLINE MAIN DISADVANTAGE 

(Can I just check) have you (has the LL) heard 
of letting under licence? PROMPT Have you 
(has the LL) ever let any accommodation under 
licence? 
INTERVIEWER CODE "1" IF SAMPLE ADDRESS (ES) 
LET UNDER LICENCE 

(a) 

PROMPT [
Yes, let under licence 
Yes, but only heard of it 
No, not heard of it 

Have you (has the LL) ever considered 
letting under licence? 

OC 

oc 
OC 

Yes 
No 

( 50 ) 

. 
( 51-52 ) 

. 

. 

( 53 ) 

I 
2 
3 

( 54 ) 

1 
2 

GO TO Q.97 
Ask (a) 
GO TO Q.lOO 



Q.97 What do you (does the LL) think 
are the advantages, if any, of 
letting under licence? 
STANDARD PROBES 

··34· . 

UNDERLINE MAIN ADVANTAGE 
Don't know enough about it 
Other ans~.'ers 

(i) r~C0RD ADVANTAGES 

Q.98 And what do you (does the LL) think 
are the disadvantages, if any, of 
letting under licence? 
STANDARD PROBES 
UNDERLINE MAIN DISADVANTAGE 

OC 
OC 

OC 
nCo 

( 55 

1 
2 

) 

(56-57 ) 

(58-59 ) 

• 
• 

GO 1'0 Q.99 
SeE: (i) 

Q.99 IF LETS UNDER LICENCE (CODED I AT Q. 96) 
If Parliament dt>dded that exi"ting licence 
~rrangementl'l were to be PTotEocted under 

OTHERS --+====:L-7 GO TO Q .1l1{' 

the Rent Acts or the Cotlrt s8id that licence 
arran~ements were protected would you (the LL) 
Continue to let the property currently 
let under licence? Yes, definitely 

Yes, probably 
Yes, but only because 
of grant condition 
Probab ly not 
Defini te ly not 
DK 

( 60 

I 
2 

3 
4 
5 
6 

) 



Q.l00 

~.lOl 
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(Can I just check) have you (has the LL) 
heard of letting on shorthold tenancies? 
PROMPT Have you (has the LL) ever let 
any accommodation under shorthold? 
INTERVIEWER CODE "1" IF SAMPLE ADDRESS(ES) 
LET UNDER SHORTHOLD 

PROMPT 
[

Yes, let under shorthold 
Yes, but only heard of it 
No, not heard of it 

(a) Have you (has the LL) ever 
considered letting under shorthold? 

What do you (does the LL) think are 
the advantages, if any, of letting 
under shorthold? 
STANDARD PROBES 
UNDERLINE MAIN ADVANTAGE 

Yes 
No 

Don't know enough about it 

Other answers 

(i) RECORD ADVANTAGES 

~ l02 A And what ~o you (does t~e LL) think 
• are the disadvantages, if any, 

of letting under shorthold? 
STANDARD PROBES 
UNDERLINE MAIN DISADVANTAGE 

OC 
OC 

OC 

( 61 ) 

1 
2 
3 

( 62 ) 

1 
2 

I---

( 63 ) 

1 

2 

~~-=os} 

.. 
• 

( 66 ) 

. 

GO TO 101 
Ask (a) 
GO TO 103 

GO TO Q 102B 
ON PAGE 36 
See (i) 
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Q.I02B Have you (has the LL) heard of Housing 
Benefit - I mean the system whereby 
tenants can get help from the Council 
to pay rents: it used to be called a 
rent allowance. 

Q.I02C Do you think it helps you (the LL) 
as a landlord? 

(i) In what way? 
STANDARD PROBES 
UNDERLINE MAIN HELP 

Yes 
No 

Yes 
No 
DK 

oc 
OC 

( 67 

1 
2 

( 68 

I 
2 
3 

(69-70 

• 
• 

) 

) 

) 

Ask Q.I02(c) 
GO TO Q.IO) 

Ask (i) 

GO TO Q.I0) 
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llan,es affecting landlords 

0.103 

~.104 

'.105 

Thinking back to 1979 *(to the time 
you (the LL) started letting)* IF LATER 
have there been any changes affecting 
you (your client) as a landlord since then ? 

(0 SPECIFY 
UNDERLINE MOST 
IMPORTANT CHANGE 

On balance have the changes been 
for the better or for the worse? 

SHOW CARD J Which of the changes 
lilted on the card would most 

Much Be 
A Littl 
Things 
A Littl 
Much Wo 
DK 

help you (the LL)? CODE ALL THAT APPLY 

Higher rents 

tter 
e Better 
Much The 
e Worse 
rse 

ant abuse 

Yes 
No 
DK 

OC 
OC 
OC 

Same 

More regular rent increases 
Less tax on rent income 
Easier repossession for ten 
Easier repossession for new 
Easier repossession for a1 
Less delay & expense 1n goi 

tenencies 

(0 

to get repossesssion 
Abolition of Fair Rents 
Bigger Improvement Grants 

IF MORE THAN ONE 
SELECTED ASK OTHERS 
Which ~ change would most help? AN 

I tenancies 
ng to Court 

DENTER CODl:'· 

CARD 9 ] 

( I ) 

I 
2 
3 

See (0 

] GO TO Q.lOS 

( 2-4 ) 

• 
• 
• 

if 5 ) I' 

I 
2 
3 
4 
5 
6 

( 6 - 14) 

1 
l. 
J 

~ 

~ See (i) 
I) 

7 
~ .. 

( 15 ) 

~ 
-> GO TO Q.I06 

1 · 



Q.106 Are there any other changes that 
you (the LL) would like to see? 

(a) And what are they? 
STANDARD PROBES 

NOTE: Q.107 DELETED 

-38-

Q.108 IF INTERVIEWING AGENT LANDLORDS 
SAY I'd now like to ask about 
~ur views on the changes that 
there have been • • • INTERVIEWER 
IF AGENT SAYS HIS VIEWS ARE THE 
SAME CODE ACCORDINGLY AND 
TRANSFER INFORMATION FROM Q.I03 to 
Q.I06 TO Qs.109 to Q.1l2 IF SECOND 
INTERVIEW WITH AGENT NOTE AND TRANSFER 
DATA LATER 

Agent said 
are the sa 
Interview 

Yes 
No 
OK 

I 
! 
I 
\ 

I 
, , 

OC 

OC 

views 
me 
proceeded 

( 16 ) 

1 
2 
3 

( 17-18) 

. 

. 

( 19 

1 
2 

] 

, 
) 

Ask (a) 

GO TO Q. 1(' ~ 

GO T('I Q.ll~ 

GO TO Q.ll':' 
GO TO Q.I00 



'.109 

i.110 

'.111 
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Thinking back to 1979 have there 
been any changes affecting landlords 
since then? 

(0 SPECIFY 
UNDERLINE MOST IMPORTANT CHANGE 

On balance have they been for 
the better or the worse? 

Yes 
No 

OC 
OC 

er 
Much better 
A li tt1e bett 
Things much t he 

same 
Alit t Ie wors 
Much worse 

e 

SHOW CARD J Which of the changes 
on the card would most help landlords? 
~ODE ALL THAT APPLY 

Higher Rents 

DK 

More regular rent increases 
Less tax on rent income 
Easier repossession for tenant abuse 
Easier repossession for new tenancies 
Easier repossession for all tenancies 
Less del9y and expense in going to C ourt 

(i) 

to ~pt Tepossp~sion 
Abolition of Fair Rents 
Bigger Improvement Grants 

H' f-f0RE THAN ONE SELECTED ASK: 
Which one change would help most? 

9~ OTHE 
AND ENTER CO DE~ 

( 20 ) 

1 See (i) 
2 GO TO Q.1l1 

( 21-22 ) 

• 
. 

( 23 ) 

1 
2 

3 
4 
5 
6 

24-32 ) 

-1 
2 
3 
4 See (0 
5 
6 

7 
0 

9 -
( 33 ' r+ GO TO Q.112 . 

I--



Q.ll2 Are there any other chan~es that 
you would like to see? 

(a) And what are they? 
STANDARD PROBES 

NOTE: Q.113 DELETED 

Yes 
No 
DK 

oc 
OC 

( 34 

1 
2 
3 

) 

( 35-36 ) 

Ask (a) ttt4 

]GOTO Q.1l4 

1.115 

~*lt8 

'*119 
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CLASSIFICATION 

In your (the LL's) capacity as 8 landlord 
are you (is your client) a private 
individual, a company or something else? 

Private individual 
Company 
Charity/Trust 
Something else (SPECIFY) 

INDIVIDUAL LANDLORDS 

tllS SEX 

Male 
Femal e 

6 AGE LAST BIRTHDAY ~~11 ENTER AGE IN YEARS -----

:~111 Apart from managing your (the LL's) property 
do you (does the LL) have a paid job now? 

(a) Is it full time or part time? 

1.118 Are you (is the LL) RUNNING PROMPT 

1.119 OCCUPATION (OR LAST) 

retired? 
or unemployed? 
or permanently sick? 
or a housewife 
or il managing property 
your (the LL'I) only job? 

CHECK IF OCCUPATION 
CONNECTED WITH BUILDING 
TRADE 

CODE ---I) 

Ye 
No 

Fu 
Pa 

s 

11 
rt 

oc 

) 

Described as builder 
(Ielf-emrloyed or employer) 
Described as a building craft .S1D8I1 
Described as handyman 
Other building (SPECIFY) 
Profe.sional connection 
(Architect, Surveyor, Enginee 
No connection 

r) 

( 37 

1 
2 
3 
4 

( 38 

1 
2 

( 39-40 

. . 
( 41 

1 
2 

( 42 

1 
2 

r-
( 43 

1 
2 
3 
4 

5 
~ 

( 44-45 

• . 
( 46 

1 

2 
3 
4 

5 

6 

) 

) 

) 

) 

) 

) 

) 

) 

] 

] 

] 

GO TO Q.1l5 
CO TO Q.123 

GO TO Q.124 

Ask (8) 
CO TO Q.1l8 

GO TO Q.119 

GO TO Q.119 

GO TO Q.120 



Q.120 

Q .121 
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SHOW CARD K Looking at the card, thinking 
of your (the LL's) income from all residential 
lettings, before tax and after outgoings such as 
rates and running costs, can you tell me in which 
gr0up your (the LL's) income from rent comes? 
ENTER CODE FROM CARD/98 FOR REF/99 FOR DK ------\) 

(About) what percentage does the rent 
income represent of your (the LL's) 
total gross income? 

F~TF.1 PERCENTAGE/200 FOR REF /300 FOR DK:--------~) 

Q.122 SHOW CARD L To which of the groups 
listed on the card do you belong 
(do you consider the LL to belong)? 
ENTER CODE FROM CARD/91 FO~ (\THER/~8 FO~. ~.EF /99 FO:'" DK~ 

NON-INDIVIDUAL LANDLORDS 

Q.123 Are you (is the LL) a public company 
or partnership or a private company 
or partnership? 

Public company 
Pri vate company 
Something else (SPECIFY 

Q.l24 Is your (is the LL's) business concerned 
mainly with property or not? 

PROMPT P t C [MainlY residential 
roper y ompany Not mainly residential 

Q.125 

Not property company (including building firm) 

(a) What is the main business? 

Does the company have its own workforce 
for doing building jobs - or a sister 
organisation with a building workforce. 

OC 

Own 
Siste 
None 

1 

(47-48 ) 

Q.126 

. · 

(49-51 ) 

. . . 

(52-53 ) 

q.12 1 

. · GO TO Q. 127 

( 54 ) 

1 
2 

) 3 

( 55 ) 

1 ~ 2 GO 1'0 Q.125 

3 Ask (.) 

( 56-57 ) 

. · 
( 58 ) 

1 
2 
3 



Q.126 

,.121 

, .. . ' 
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SHOW CARD K Looking at the card and 
thinking of your (the LL's) income 
from all residential lettings, before 
tax and after outgoings such as rates 
and running costs, can you tell me in 
which group your (the LL's) 
income from rent come? 
ENTER CODE FROM CARD /98 FOR REF /99 FOR DK 

(a) (About) what percentage does 
the rent income represent of 
your (the LL's) total gross income? 
ENTER PERCENTAGE/200 FOR REF/300 FOR DK 

ALL LANDLORDS 

to say 18 there anything else that you would like 
(on behalf of the LL) about being a landlo rd in 
the 1980s? 

IF INTERVIEWING AGENT LANDL 
18 there anything else that you would like 
to lay about private renting in the 1980s1 

ORD~ 

) 

OC 
oC 

OC 
oC 

( 59-60 ) 

) • . And Ask (a) 

( 61-63 ) 

· . . 
(64-65 ) 

. 
• 

l 
I PTO 

( 66-67 
, 
J 

· · 



INTERVIEWER: 

(i) LANDLORD MAY REQUEST COP 

RING '1' IF 

(ii) ENTER YOUR INTERVIEWER N 

ENTER NUMBE 

-44-

Y OF SURVEY REPORT: 

REQUESTED 

UMBER: 

R 

IS FIRST, SECOND, (iii)CHECK AND RECORD IF THIS 
OR 1'IIIRD PROPERTY INTER VIEW IN RESPECT 
OF THIS LANDLORD 

(i v) RE-ENTER PROPERTY ADDRES S NUMBER FROM 
PAGE 1: 

ENTER NUMBE .. 

) 

) 

First 
Second 
Third 

~ 

(v) CONTINUE INTERVIEW IF SECOND OR THIRD PROPERTY INTERVIEW 
IN RESPECT OF THIS LiNDLORD SA S NOT YET BEEN DONE 

(68) 

1 

(69-70l 

. . 

(71) 

1 
2 
3 

(72-75) 

. . . . 

END OF 
CARDS 
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LANDLORD QUESTIONNAIRE 

4SE READ TIlE FOLLOWING NOTES BEFORE COMPLETING THE qUESTIONNAIRE 
~ 

The questionnaire is in two sections. 
bout the property in our sample. The 

:eneral opinions and policies. 

The first section, Part A, has questions 
second section, Part B, is about your 

If you have more than one property in our sample we will have sent you a copy 
of Part A for each property but just one copy of Part B. We should be grateful 
if you would fill in a copy of Part A for each property you have in our sample. 

Please answer all the questions. For some questions we have provided a list 
f possible answers. For these questions please select the one answer which applies 

o you and ring the appropriate number in the column. Next to the number you 
t~ng is an instruction telling you which is the next question to answer. For some 
fthe r questions we have provided a box for you to fill in the information we have 
o ~ed for, and either next to or below the box are instructions about the next 
.5 est ion to answer. For other questions we would like you to write down your 
qUswers with as much detail as possible in the space provided. Below it you will 
an . b h . find instruct10ns a out t e next quest10n to answer. 

If yOU cannot give an exact answer to every question, please give an estimate instead. 

W need to see how the information we collect from landlords in our survey is related 
e their different circumstances. This is why, in the final part of Part S, we have 

to ~ed you to provide us with some information about yourself. As with all your 
as swe rs this information will be treated absolutel confidentiall and it will not 
~~ poss i e or anyone to 1n out anyt 1ng a ou 1n 1V 1 ua s or ei r proper ties. 
The s~rial .number at the top of the questionnaire is needed to check whether 

e
st10nna1res have been returned so that we can send out reminders and letters 

qu 
of thanks. 

Please use the space provided at the end of Part B for any comments or points that 
would like to make which have not been covered by our questionnaire. When you 

youe completed the questionnaire, please check it through in case you have left 
ha~ something you would like us to know and then return the whole questionnaire, 
ou t

h Parts A and B, to us promptly in the enclosed stamped addressed envelope. 
bot 

~lONNAlRE BEGINS ON THE NEXT PAGE 
~ 
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PART A: THE ADDRESS Serial Number 

The propf!rty Wf! havf! sampled is: 

----~----. -------------------------------

ACQUISITION AND INVESTMENT 

------------------------------------------------
Q. I When did you become the owner of this pro~erty? 

Q.2 

PLEASE WRITE TIlE YEAR IN THE BOX..................... , _______ J GO TO Q.l 

Did you ..... . 

------____ r __ • 

Buy it ......•................. 

or inhl'rit it ..••.••.••......•.•. 

PLEASE RING 
NUMBER 

2 

or receIve it as a gift.......... 3 

or acqui rf! it in some othf!r way? 4 
(PLEASE EXPLAIN) 

GO TO Q.3 

Did y.u acquire it with .•... PLEASE RING 
Nm'BET? 

vacant possession rTIGO TO Q.4 
or with sitting tenants? •••••••• 
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Which of the following statements best describes 
hoW you regard this property today? 
00 you regard it as ..... . 

an investment for capital growth in 
the market value of the property ..•.. 

or an investment for the rent as your 
income or pension ....•••............. 

or an investment for capital growth 
and ren t income ........•..•.......... 

or only as a 1 iabi Ii ty .................... . 

or do you regard it in some other way? .•.. 
(PLEASE EXPLAIN) 

--\oIh at is the most important, capi tal growth 
or rent income? 

PLEASE RING 
NUMBER 

1 

2 

3 

4 

5 

PLEASE RING 
NUMBER 

1 GO 
TO Q.6 

GO TO Q.S 

1 
GO TO Q.6 

Capital growth ..... . 

Rent income ......... . 

Equally important .... 

1 

2 

3 

J GO TO Q.fi 

---"OW often do you visi t the property? 
on average is it about ..... . 

Week ly ............... . 

Monthly •••••........•. 

Two or three times 
a yea r ............. . 

Once a year or less ... 

N~ver ••••••••••••••••• 

PLEASE RING 
NUMBER 

1 

2 

3 

4 

5 

CO TO Q.7 



Q.7 
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REPAIRS AND IMPROVEMENTS 

Have you carried out any of the major works listed below to the property 
since1974? 
(or since the date you acquired this property if that was after 1974). 

A. 

PLEASE RING THE APPROPRIATE NUMBER IN THE COLUMN AGAINST 
EACH OF TIIE MAJOR WOlU<S LISTED BELOW IN SECTIONS A & B 
IF YOU HAVE DONE SOME MAJOR lo.'ORKS WHICH ARE NOT LIS':'ED . 
BELOW, PLEASE MAKE SOME NOTES ABOUT TIlliH ON THE PAGE 

MAJOR WORKS CARRIED OUT 

Yes No 

Installed or replaeod: 

Bath or shower in bathroom 1 2 

Inside WC 1 2 

Wash hand basin 1 2 

Kitchen sink 1 2 

Fitted kitchen units 1 2 

Hot water system 1 2 

Central hea ting 1 2 

-------------------------------------------~---------------------------------

1---- .. -.------ - .... ------ - .--------- . ------------.-

B. Carried out: 

Re-r.Jofing of the property 

Re--'\o'i ring 

Ins talla tion of damp proof course 

Rep:acement of windows 

NOW GO TO Q.8 

Yes, 
Fully 

Yes, 
In Part 

No 

----------------------------------

1 2 3 

1 2 3 

1 2 3 

1 2 3 

Q.8 Apart from any of the repairs and improvements listed 
above, how much did you spend on maintenance and repairs 
last year (1985) on this property? 

PLEASE ENTER TIlE AMOUNT IN TIlE BOX ...•............... 1 .... £ ____ --....11 GO TO Q. 9 a 

Q.9 a Was any of the work listed in Q.7 above done 
using an improvement grant? 

Q.9b In what year did you have the improvement grant? 

PLEASE RING 
NUMBER 

Yes······CJ GO TO Q.9b 

No. . • . • . . 2 GO TO Q. 16 

PLEASE WRITE TIlE YEAR IN TIlE BOX ...... ···•··········· ·l ... _____ ...L1 GO TO Q.I0 



:0 How much did the ~rant works 
cost in total? 
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PLEASE INCLUDE IN TIlE TOTAL THE AMOUNT 
OF GRANT PAID BY THE COUNCIL 

PLEASE ENTER THE TOTAL COST IN THE BOX •••••••••••••• O 
---How much was the improvement grant? 

PLEASE ENTER THE AMOUNT OF GRANT PAID IN THE BOX ••••• O 
--What condition~ if any, did the Council 

put on the grant? 

A Fair Rent to be registered ..... 

The address had to be let for 
a specific number of years ..... 

Other conditions (PLEASE EXPLAIN). 

NOW PLEASE GO TO Q.13 

---

PLEASE RING NUMBER 

Yes No Don't Know 

1 

1 

1 

2 

2 

2 

3 

3 

3 

13 
Thinking back to the time yeu improved your property wi th a grant, 
why did you decide to do these improvements 
and repairs then rather than earlier? 

NOW PLEASE GO TO 0.14 

----The Council sometimes asks landlords to carry 
14 out repairs and improvements. Had the Council 

asked you to do these repairs and improvements? 

~What did the Council do? 
15 

PLEASE EXPLAIN AS FULLY AS POSSIBLE 

NOW PLEASE GO TO Q.16 

PLEASE RING 
NUMBER 

Yes ..•..• 1 

No •••••.. 2 

Don't Kno," 3 

GO TO Q.il 

GO TO Q.l2 

GO TO 0.15 

1 
GO TO 0.16 



Q.16 

Q. 1 7 

Q.18 
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TIlE TENANCY 

Is this property currently let? 

When did the presen t tenan t (s) move in? 

PLEASE RING 
NUMBER 

Yes ... ~ 
NO •••• ~ 

GO Tl'" 1 

GO TP l,' .. ' 

PLEASE WRITE THE YEAR IN TIlE BOX •••..•••••••••••• • .... 1--__ -1] GO nl ~.:' 

--- ._----------------_.-
Some landlords let on qmite specific agreements. 
Which, if any, of the agreements listed below do 
YOll hc:v~ \"i tit your tenant-? 

PLEASE RING 
NUMBER 

A regulated tenancy covered by the Rent Acts..... 1 

A Licence or Non Exclusive Occupation agreement.. 2 

A shorthold tenancy.... ......... ...........•..... 3 

Let until needed for your retirement............. 4 

Its your home and its let out temporarily 
until you return ............................•.• 5 

Its accommodation tied to the job of one of 
your employees ................................ . 6 

Its let on some other kind of agreement 
(PLEASE EXPLAIN)............................... 7 

I'm not sure what kind of agreement there is..... 8 

GO TV (.:4 



.19s 

'. 
., 

,,'., , 

---.19b 
, ., " .. 

--./ .20 

( :f 

./ 

---.21s 

----.2Ib 
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What is the rent for this property? 

PLEASE ENTER TIlE AMOUNT, AFTER TAKING OFF 
ANY PART OF TIlE RENT WHICH COVERS RATES 
AND/OR SERVICE CHARGES FOR TI1INGS LIKE 
HEATING AND LIGHTING. 

PLEASE EN'lER TIlE AMOUNT IN THE BOX •••••••••••••••• 1 [ 
"------

AND STA'IE TIlE PERIOD (EG WEEKLy) .................. 1L..-___ ---1 

Is the rent a Fair Rent, registered by the Rent 
Officer, or have you agreed the rent privately 
with the tenant? 

What were the annual management and 
maintenance costs for this property 
last year? 

Fair Rent ........ . 

Privatelyagreed .. 

Don't know ....... . 

PLEASE INCLlJ8E 1 NSLJ!'..ANCE, .~"ANAGEM£r:T COSTS, 
MAINTENANCE Am) MINOR REPAIR AND (IF RELEVANT) 
DEPRECIATION ON FURNITURE AND FITTINGS 

PLEASE RING 
NUMBER 

I 

2 

3 

PLEASE ENTER TilE ANNUAL AMOUNT IN TIlE BOX ...... ·1 .... _[ ___ -J 

Taking everything into account, is the rent 
for this property sufficient from your 
point of view! 

What would be a sufficient rent? 

PLEASE RING 
NUMBER 

Yes···~l 
NO •••• ~ 

PLEASE EN'lER TIlE AMOUNT IN THE BOX •••••••••••••••• 1 [ 
"-------1 

GO TO Q .19b 

] GO TO Q.20 

GO TO Q.2la 

SKIP TO Q.22 

GO TO Q.21b 

AND STA'IE THE PERIOD (EG WEEKLy) •••••••••••••••••• 1 

'-------' 

AND PLEASE WRITE DOWN ANY OTHER COMMENTS 
YOU WANT TO MAKE ABOUT THE RENT FOR THIS 
PROPERTY 

NOW PLEASE GO TO Q. 12 
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TIlE FUTURE 

Q.22 Supposing that this property became vacant 
tomorrow, what would you expect to do with it? 

IF TIlE PROPERTY IS VACANT NOW 
PLEASE INDICATE WHAT YOU 
INTEND TO DO WITIl IT. 

Let it as it is .......... . 

Improve it to let ........ . 

PLEASE RING 
NUMBER 

1 

2 

Sell it as it is.......... 3 

Improve it for sale ...... . 4 

Keep it empty............. 5 

Live 1n it yourself....... 6 

Relatives would live in it 7 

Do something else (PLEASE 
EXPLAIN) . .. . ... .. .. .. ... 8 

Q.23 Would your answer be the same if the property 
became vacant in five years time? 

IF YOU WOULD DO SOMETHING DIFFERENT, PLEASE 
SAY WHAT YOU WOULD EXPECT TO DO WITIl TIlE 
PROPERrt TIlEN. 

NOW GO TO Q.24 

GO TO Q.23 

~.24 PLEASE ONLY ANSWER THIS QUESTION IF YOU WOULD NOT RELET THIS PROPERTY TOMORROW 

OTHERWISE, PLEASE SKIP TO Q.25 

What are your reasons for not wanting to relet this property? 

NOW PLEASE GO TO QUESTION 1 IN PART B 

Q.25 PLEASE ONLY ANSWER TIllS QUESTION IF YOU WOULD RELET THIS PROPERTY TOMORROW 

Why would you expect to relet this property if it became vacant tOlOOrrow? 

NOW PLEASE GO TO QUESTION 1 IN PART B 
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;' _ .. -; . - -Ii 
I I I . 
_ ... _. L._ .. _-l.._. J 
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~~OT-1 f~an" resit1entj:1.1 lett:i T'f'~ (10 "(lit 

have 5-T~.t£.Ea1 i!'~0hcffi3~~? 

~U:\('E Il'r.L1JT:[ tLL L[":''f'U~r.S. U1CLCT' Trr' ,A;O:V 
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r·----- .-------
I (Y) TO 

() .lh 

------------------------------- - .. _- --.- -------- .. _------- -- --- ------ .... --- --.- -----
pOn mar'" reRi_(~entia1 1~ttinc>c:; r10 VOL' 

!V1Ve in the r~5t of ~'!'.rl;m(l r Hales? 

fLf:',"C:::? JI :cLTJrr ALL T,FTTPrf:, r'qTT~p'r '~ry 

Tllt,i' l~F "ACAPT-.. ,~:r' !,": 1Tu. '!'HJ:--'f"T .. 'C nr,.'!!'EiT' 
lY'~ :11f ~n~{ ......................................... 'I ..... . 

------
a 

!~T';1r.t fror; t~H~ ~, .. 1(~r~~ss(\'\~J i.T "p"- !1~~,~~J.C!~ 

"'!I.V? "Ol! 1.cllJ "ht aT-' ~ro,.,"rt·, for r~'1{(~\"1ti.:>1. 
i ~. t t i ~: f' <; i"r-c;~ -1')"7 ., '7 

r--·--------

UXMjE PINC' 
T\ 1-1-; !:,r. R 

rf'l Tn 

!"o •••••• 

f-·--·-----··-~ l r": T0 
;> I ". ~h 

·v 0.S ••• ,. 

. --- -'--'- ---.~ .. _- -----.-.-------------
In t~10 111? xt fi. vc ,,~,'r? do 'Jou (1 x'"'e c t "Ollr 

tot"l lcttlPf'8 to roo U'" cr dC"Tr.? 

1!~ ••••• " .......... . 

~L1~/'.S1~ ~ u:r 
lTn'~E" 

? 

" .' 
('on't l· no'.1 ••••••• '. 

-------_._--- .. _---------- -- ... --- -- - ---- -- - ---- ------ ---_. - -- - -.. - ---_.- --.- - ---_. ----------
Vhen dh1 'lOll J'.r.:'.t:. start lc.ttlT'f' resi.d0nt5al 
"r(ln~rt;'? 

, ----_._._----_._-- ----- _._--------- - --

,; 1- ---.. ----"'. 
! I 

i 
" ... --- --.--. ---

rf) T0 
r'.3h 

---- -_._---_.------



-. .., .-

Q.3b ~lV did you start lettinp at t~at "~rticulpr tire. 
i. e. the t i.tr'e you've : '. P r, ~ 0 r f". 1 R ? 

----------- --~------.------------------ ... -.-------.-- ... __ ._---- _._._-_._- ----------_._---

------- _. ----- ------------_._-_ .. _----_.- ---- ---.. -------- - -. -.- --._-----------
i r.'l<.~f: clwnrcs, if any., '70ul,-: YOU 1jIC.~ to ~;ec r .. "de 
to thp irmroverncnt pr::111t !'l"stcm" 

----_._---_._---- - -_. __ ._-_._------ -_._----_._--------------- ----- ----_. __ ._-------
n.4t TTha.t tras the~lor_~.~_ !'ror l'?r 'TOU 1!:1V'2 11(!d l!lv>.n dc5 - 0;>: 

ir:1T'rovcrrcnts to your nr ~ertv !,jnc(' 1'17" ','ttll 
innrovement prants7 

p' Yf){) P,' w.:: HilT lIfT' !', T' P IT'~ (\V":?.r:~':1 rn " ... ~r'" I': ; 

nH W)T HAr, '\ !I't ?n0.~·L~<1 r ~ PL~:\Sf C'!.""V· ~r 

----------------_ .. _----------



-----------_.- -.- -.. ----- ------ -------- -.- -.-------- --.. -.- ----- --.- --_._-
]JE:~TS 

------------_.- ----------------------.------------.-------
l.Jhat do vou t~ink :He the ac1vi1nt~rc~. i. ( :m" • 
of havinr FRir ~ents rcrist~red? . Sa 

N()1..! PtE ,\SE ('(' '1'n n. ') h 

--------

5b 
And T.-lhrlt do you think arc tIle cliS:'Idv;:lT't;:lP0S, if :my, 
of havinr Fair ~ents n~c>i.stcred? 

------------------- -- - --- ------- _ .. --- - -- --- -_.- ------- -- ------------. 
In wh<1t lmy do vou thin).: the 110u8inr r('n(lfit s~Jstem 
helps you as a lnndlord? 

-----_. 

P" YOlT W uF. t·:OT }!EAJ'T, 01<' W'F~U'(' 'T~Tr.:T.'I'r 

Or. TFII-!r TIll''!' J':' ~1:\f, T':(\'}" SFFT Or.' Hl:,J.,'"' T" V('\ll, 

lJU:\f,fo S/"y S0. 
I:nUSnW J'F.NEFIT rI'WS TITI',HT"; ll!'LT' T.'pm' TIT C('IUqrrL 
T()VN"~S Tll'VIll(' THE PENT. IT pCPi 'l'n '!1F ('flLLI") /l 

?EN'!' f.LV')~J""~CE. 

Tf' f'I.7n 



n.7a 

- l,--

--_._--------_._------------ - -- --.--- ._-_.- --.--- ---------.--
C:/·iJr::s 

.--.--.-.---_.- .-- -----.-.-- --------_. __ .--_._-----_._ .. _-
Thinkinr bnck to 1'~7'1 (or to tlv~ ti.rr..! "au !'It:'lrted 
lettinr. if that l.ms '1ftcr 1"7:1), Uh .1t ctlnnreg hav(O! 
affected you as R landlord since then? 

If THE'Q-E HAVE BEEN N~ CH .... N(:F:S /'fFECTHW ynu 
PLE.flSE S/lY Sf' {\NfI SKIT' TO n. q8 

NOV (X' TO "'. 7b 

-------

------------------ -----------_._-----_._-----""---
t1.7b. On bal:mcc l-t:W2 the c1'cngcs been fer 

the better or for the ~orsc? 

,-----------------------

PLF./ISE !?IN(:' 
Hl1l <RF. " 

:------. __ ._-
I 

t 1 i ttle better 

~'hi~os rnucb the same'l 

A.llttleuors8 ....•. ! 
t'uch HOr8(~ •••••••••• 1 

Don't knoT.1 

1 

3 

I, 

.5 

ro TO 

(). 8a 



Hhich of the c'Hmres lis tee! bel,...," Houl,.! 
f'lost help you? 

PLF.!>S1'; qNr 
NlWIlEPS 

Or' ANY 
CHi\NrF:S 

TIII'.T \-mUl,n 
HEL'P 

'Iipl"," rents ..... : .•.•....•......•...•..•.•• ~' 
Hare rerular rent cncrcase8 ••••.• " •••.....•• I ') 
LC8 s tax on r,~') t incolTY..' ••• " ••••.•••••...•..• I 3 

Er!sier renossession for tennnt ,'lhuse .. . . . .. . 
17 • renORSCSS1.0n for nen tcn:~ncies ,.'·asJ.er ....... 
E~sicr reT")m~se<1sion for all tcnnncics ....... I 

Les s rIc l.~y ,~ e XT'en!H' in poi n (' to ('our t to i 
!'Et renosseSSlon ...•.•..••.••.....••.•.•. I 

f.holition of "air "cnts .............. , .... .. 

Birrer lronrovcmcnt rrants ...•.•..•••••...... 

I7 YOU n/'.vl~ ~~T'LE(,Tf,:) ) 'r"-'E 11-1f.n n~1~ rB/\ W'F, 
rLE/ISE ~~/\V TTFICI~ (l}Jf ()T" T-\E CP!,;l('f.S LISTEn 
AilOVE ~]f)UL('I 110ST ~~ELT' V(,lJ FY ?NTERING TIlE 
ImNRf.~ :\r;t·mST IT on TPr, LIST ;\[;('\\.'1: IN 'T'HI:i p,nx 

I 
I 

I. 

5 

(. 

7 

C) 

:..------'-

N()H rLEASE G0 T0 ,'). % 

---
l-1hat other chanr~s '·rould you lil~e to sc('? 

IF NONE, PLE{\S'" Sl\Y 50 

NmJ PLEASE CO T0 n. () 

--



----------------------------------_. 

q.10.9. 

In your c~~nctty os a Innrllord nrc V0U •••••• T'LF.<\SE PIHr 
NlWTlF." 

Are you •••••• 

~ priv;!te in<'!ividua1 ...•...•.•• ! 1 ('0 Tn n .104 

cn T(\ '1. 11 '1 or :-t coJ"lt1I'1.n~.1 ••••••••••• 0 •••••••••• 

or n ch<'l.ritv or trust ••••..••.•••• 3 
m Tn fl. Ill' 

or sO!l'ethinr! else? CPLEb~F EYl'LftUT) 4 

-----
INDIVlf'tJAL L.~ N!"1L0p.n~J 

---------------
PLE/Sf: TlINr. 

Nll"DEf'. 

''':lIe ..... I~ 1G(J TO (\ .l0h 

I/.I or Fc~ale? .. 

! 

---------- ------------
(I. lOb 

(~. IOc 

~.10d 

f1.10e 

liLi.l t Hr-tS 'Tour <".pe 1_1~ t hi rthu.'l'.r? 

nF.ASE gr'w." THE n',"F" np YEfi"S U' THE pn? •••••••••• 0 m TO ~.Ine·l 

Do ynu currently have ...•.• 

:'1 full ti T";? ;ob ........ 
or Cl Pilrt tine ioh ........ 
or no nair. 10h no''''? ........ 

PLEASE RING 
NTft1TIEP 

r-- .. 
1 It~ 
'2 J 

3 r(l 

TO n. 1(\~ 

'l\: n.l('1~ 

-------_._-----
Are you •••.•. 

re ti rcrl ......................... . 

C'r onc';:v1oyed or ner~.1ne~tly sic1c ••• 

...................... 

PLF.:\SE PINr, 
Nffi1J3En 

1 
] 00 Tl' ry. 10,' 

0r is rr.annr-inr pronertv YClur Clnly ;ob? 

3 

4 If::KTP 1'('1 

.Q.12 

T.nlnt ~1orl: do yeu do? 

IF Y0U Nm r'ETFED OT' tJ]'IP'PUWF1' 
'.'LF..''ISE rrVE J)ET'l.ILS 0F V0U? UST .J0B 

NO!';- PlEASE c.o Tn 0. 1 '1 nt~ :P /' rF. A 

_ .. _------- --------- ------_._---_._-- -... _-------



''1 

1'1 

I~ 

-7·· 

-._ .. __ .----

Ih 

-- - --_.... -- - ~ -- _... - - - ... . - . 

.--.--------.-.-."'.--.-.... -.---.-~ --...... - .... -....... ---- -----_ ...... ~. ~ ... --- .. -.. 

Iq ynur busip-cgq concerned 

re~;i r~('nti!11 "r0"prtv ...... , .....•.•. 

('. otht!t prOT"crt" ......••...•...•.•..••. 

or noc ml1in1~' ~d t:h nrr"ertv :1t :1117 ••••• 
(Tl!I~ Jllr:L1Jl~fS ",PH,ron'l"' n1"-;rS) 

--___ .0- ______ - ... _ .. - - -.- .. -.. - _ .. ,"--- --- .. ".- -- _ .... - -, 

FnT.T rI,Ef,Sf (':' '.In :-.• IId 

nLF,~~r T)T!'(' 

~:lr'nFr 

'. -~-'-r 

1 

rLF.;S~ "TNr 
?-'m'lIE':l 

Ii I to TO ~.11(1 
? 

1 

. ...... ~ .. J_ ro T(I r. 11 c 

~ ....• --_ ..... --_ .•....... -.- ... - ....... .. 

Does thoa comp.3n~' h:1V1? its m-n nnr1tfrrcc f0r 
doinr buildinp johs - or n stAter nrp1ni~~t;0n 
with a 1,uildin.~ force? 

f'Lf."SF nIW~ 
~Tmr1JE~ 

nun ••••••• 

~i.s tC'r •••. 

1. 

" < CO T0 0.1:? 

--.. - .. 
. _.-----_ ... _-_ .. _-_._------_._-------_._------------ ._---- ---_._--_ ... __ ._-----_ .. 



--- _._ .. _-----------_._---_ ... _------------------
,lIyy f)'EF'" ('n~~'Er:TS 

--- ---------- -.- ----------- -- --------

(,.12 Is tl-terc nnythinp. else thnt you T]culd like tr 
say about heinr, a 1;mr.l10rd in the 1 ')0,0s? 

EVERYTHING YOU I-IAVE TOLD US WILL nE T'~f'rr." IN Tn: STDHTEST CmTT"IDR~lCF 

PLEASE CEECJ<:' 11m '1lJESTI0NNAFE THT'nU~H IN C/S-':;: Y0l1 IU\YF. r,fISSFl' fllJT fl.l"i'YTJ-1ING 
YOU HOULf LIn~ Uf! T() F'_t7C'fl 

PLEASE RETURN THE 0IJE8 T I0TJF/IT"E TO US H1 TrTF STA~'T)~f' :1 nn~F.SSET'! ENVELOPE 



APPENDIX 6 

LIST OF SAMPLE AUTHORITIES AND QUESTIONNAIRES USED IN 1981 SURVEY OF 

LOCAL HOUSING AUTHORITIES 

Appendix 6 (a) List of 45 Local Housing Authorities included 

in the sampl.e 

Appendix 6 (b) Pre-Interview Questionnaire 

Appendix 6 (c) Semi-structured Interview Questi.onna1re 



Interviews with Local Authorities Appendix 6 (a) 

~mple of Local Authorities in the North and Midlands 

North, North West, Yorkshire 

and Humberside 

Macclesfield 

stockport 

Trafford* 

Tameside 

Bolton 

Oldham 

Rochdale 

Manchester 

salford 

Lancaster* 

BurY 

Wir ral 

Barnsley 

Rotherham 

Doncaster 

Wakefield 

Wigan 

Bradford 

Calderdale 

Kirklees 

Leeds 

Liverpool 

Sheffield 

Hull 

south Tyneside* 

Gateshead 

Middlesborough 

North Tyneside 

sunderland 

york 

*Did not take part 

East and West Midlands 

Chester 

Rugby 

Bromsgrove 

Northampton 

Wellingborough 

Nuneaton 

Bolsover 

Mansfield* 

Coventry 

Birmingham 

Leicester 

Sandwell 

Wolverhampton 

Derby 

Nottingham 



UNIVERSITY or' SHEfFIELD 
DEPARTMENT OF TOWN AND REGIONAL PLANNING 
6 CLAREMONT PLACE 
SHEFl'IELD 
SlU 2TB 

RESEARCH INTO PRIVATE RENTING 
LOCAL AUTHORITY SURVEY 198'( 

PRE-INTERVIEW UUESTIONNAIRE 

Appendix 6 (b) 

U742 '(6~')')') Ext bJOJ 

Please complete the following questions. If a question does not ~pply to your' 
local authority please put a line through it. If there are no dwellings in any 
category please write nil in the box provided. If any questions are ringed in 
r'ed, you need only answer those questions, otherwise please answer all the 
questions. If you do not have the exact figures, please give an estimate. 

The questions cover the following categories: 

A. GENERAL 
B. AREA IMPROVEMEN~ IMPROVEMENT GRANTS 
C. INDIVIDUAL PROPERTIES 
D. HOUSES IN MULTIPLE OCCUPATION 
E. OTHER ASPECTS Of LOCAL AUTHORITY POLICY 

uuestions are asked about the position in 19'('), 19BO and 1ge') to allow trends to 
be followed through. 

PLEASE RETURN THE UUESTIONNAIRE TO MS C SHARP AT THE ABOVE ADDRESS AS SOON AS 
POSSIBLE. 



1 • 

LOCAL AUTHORITY 

NAME OF OffICER(S) 
COMPLETING UUESTIONNAIRE ________________________ _ 

POSITION IN LOCAL AUTHORITY ---------------------------------
ADDRESS 

PHONE NUMBER 

A. GENERAL 

1. HOUSING STOCK 

PUBLIC SECTOH 

OWNER OCCUPIED 

PRIVATE RENTED 
f'URNISHED 

UNFURNISHED 

HOUSING ASSOCIATION 

OTHER 

TOTAL DWELLINGS 

B. AREA IMPROVEMENT AND IMPROVEMENT GRANTS 

NUMBERS 

2. How many Housing Action Areas and General Improvement 
Areas wer'e there in operation in the followi ng years? 

PLEASE WRITE IN NUMBERS. 

19'(') 

1980 

198') 

HAA's Number of 
pr'operties 
included 

GIA's Number of 
proper'ties 
included 



') 
L. • 

HoW many proper'ties in IIAA's and GTA's were pr'ivately rented'! 

ly80 

IIAA's 
No.Pr'ivate 
Hented 

li]J\'s 

No. PrivaLe 
Rented 

--

4. Please give details of the number of grants made to private landlords and 
total expenditure in each year, for the following categories: 

I 

GRANTS TO YEAR 

PRIVATE 19'75 
I 

1980 198') 

LANDLORDS No Expend1,ture No ! Expendi tur'e No Ex pend i tu re 

Mandatory 
Grants 

D j scre-
t ionary 
Grants 

TOTAl. 
~'OR 

YEAR 

NB: Include Intermediate/Repair and Improvement Unmts Only 

'). Is the following more detailed information readily available withln 

your author} ty? 

Br'eakdown of number of grants 
awarded by type of grant 

Breakdown of costs of grants 
awarded by type of grant 

lkCi1kdown uf' gran Ls awareled 
in HAA's/GTA's and elsewhere 

Yes No Parti a1 

---

u 
NB: If any of the above infor'mation is !'eadlly available, it would be helpful 

if' it could be retur'necl to us with this questionnair'e. 



3. 

6. !low many unfi t dwellings were demolished in the following categories 

PRIVATE RENTED TOTI\L 

1975 

1980 

1985 

7. a) Does your local authority currently operate the following: 

PLEASE TICK THE APPROPRIATE BOX 

YES NO PLANNED 

ENVELOPING 

BLOCK REPAIR 
GRANTS 

b) If yes: How many dwelljngs are affected by those policies? 

NUMBER YEAR 

ENVELOPING R BLOCK REPAIR 

If no: GO TO 0.8 

C. INDIVIDUAL PROPERTIES 

8. a) Have any grants been paid to tenants of private rented property 
since 1980. 

Yes 

No EJ
~ GO TO b) 

---} GO TO 0.9 

b) How many such grants have been paid and of what type? 



( .. 
'I. IItlW mdliY or !,Ill' folltiWinp; ur'der':: ()I' nlt/lo':; did your Ill/tllor'll y 

m~lkt' ()Ii LIlt! nwnel':-; nf' pI'i V;II (' r'l~nt ('d 1'1"'1,,-.,.1 y',' 

1'1,1';1\:;1'; WHITE IN NIIMBEH~; 

I mpr'ov(~m'~nl 
N,tljcf' 

I If:nJI, I j 1 i Oil 

nr'der' 

Pllr't 11<1:;(' Not i c (' 
fnr' short -I i f(~ 
tIOII:; i np; 

(' .1'.0. 

1 Y" 'J lq/\', 

ilL IInw many t'(JI'Hlf'r'ly privntf' rCIlL(!d 1)1'1)["'1'11(':; Wf'r'(' ;\('JlJir"'d in 
till' fnllowillp; V"';H':;, illt ludlnp; IIM()'~;, ;11,:11'1 f'r'{)m (:I'Cl':; flo!' .';llJIn 
i 1":lI';HI' (,'; 

--I 
1 (JI~() 

1 (1'(') 



'J. 

D. HOUSES IN MULTIPLE OCCUPATION 

DefiniUon: A HMO is ;:l tlnu:",:, 'Jr:rupierJ hy p<:ople who do not form 
a ~in~lp tlnusphnld. 

11. Please estim.q\"e the tntal nlJmbl?r of liMn's of all types within 
your loc;:d authnr ity. 

WR ITE I N NUMBER 

YEAR OF ESTIMATE 

12. Please esUmate the t.ntrll numbfC'r of fIt~O's where either 
physical conditions, management or overcrowding are 
un SCi t i sf ac to ry . 

NUMBER B YEAR 

13. How many nf each of thl? follnwinR typps of notice were served 
on HMOs? 

197') 1980 1985 
No. of No. of No. of 
notices notices notices 

Requiring means of escape 
from fire 

Requiring additional 
amenities 

Requiring defl?cts to bl? 
rl?medil?d 

Rl?quiring reduction in 
ave rr: rowd i ng 

served served served 

1---

L_~ 

14. How many of each of the following types of order were in force 
on HMO's in the following jPars? 

1 rnC, 

Nf). of 
nrcJ"rs 

1980 
No. of 
orders 

1985 
No. of 
orders 



6. 

1~. How many prosecutions concerning HMO's were there in the 
follow! ng years? 

1980 

Number BBE No. of HMOs Affected 

16. a) Does your local authority have a registration scheme for 
HMOs in operation? 

Yes 

No 

~ '~GO TO b) and c) 

D~ GO TO 0.17 

b) How many HMO's are registered1 

Number' 

Date 

c) What type of registration scheme is it? 

Informatory 

Regulatory 

Combined 

17. How many Special Grants were approved in the following years? 

TOTAL NO. TOTAL COST NO O~ HMOs AFFECTED 

19'{'J 

1980 

198~ 



7. 

E. OTHER ASPECTS OF LOCAL AUTHORITY POLICY 

NB: We realise that these qllPsLions mClY not fall within your sphere of 
responsibility. If Y0U are unable to respond to this section, or 
the information is not to hAnd, please reLur'n the questionnaire to 
us and if possible, let us know the name of someone in the authority 
who would be able to complete this section at a later date. 

18. a) Does your local authority operClte a Housing Aid Service? 

Yes Co to bl 

No Go to O.lg 

b) What are the major :JreCl.S of w(wk (If the ~';Prvice for private tenants? 

19. a) Did your locClI authority bring any prosections to court under HOUSing 
or Public Health legisl<1tinn in 198')? 

YP~ B Go to bJ 

No I,fl f () (J. ?O 



20. 

B. 

b) How many of these actions were: 

(i) Harassment'? EJ (ii) Other matters? 

PLEASE STATE WHAT 

a) Did your local authority refer any private sector 
rents to the Fair Rent Officer in 198')? 

Yes R~GO to b) and c) 

No -~Go to 0.21 

b) How many referrals were there? 

c) Did any of these cases arise from Housing Benefit cases 
where the local authority considered the rent to be 
"too high" to warrant payment'? 

21. Does your local authority provide accommodation specifically 
for young single people? 

YES NO PLANNED 

(i) as furnished units 

(ii) student lettings 

(iii) Hostel accommodation 



9. 

22. a) Does your local authority operate any restrictions 
on single people registering on the waiting list 
for council accommodation? 

YES NO 

Minimum age limits 

Residence requirements 

Other 

b) If any restrictions are operating, please describe them here. 

THANK YOU f'OR YOUR HELP. 



CONFIDENTIAL 
DEPARTMENT OF TOw~ & REGIONAL PLANNING 
UNIVERSITY OF SHEFFIELD 

Appendix 6 (c) 

PRIVATE RENTED HOUSING: SURVEY OF LOCAL HOUSING AUTHORITIES 1987 

Local Authority: 

Interviewee: 

Departmen t: 
position: 

Date & Time of Interview: 

Any follow up interviews? 

Additional documents ~cquired at interview: 

Add~tional documents to Qe sent by Authority: 

The questions to be asked cover the fo11owin8, 

ADMINISTRATIVE FRAMEWORK 
TRENDS 
ISSUES AND POLICY 
IMPLEMENTATION: REPAIRS AND IMPROVEMENTS 
HOUSES IN MULTIPLE OCCUPATION 
OTHER POLICIES AND SUMMING UP. 



- 1 -

ADMINISTRATIVE FRAMEWORK. 

I'm starting off with a few questions about departmental responsibilities 
in this authority. 

1. Which conuni ttees and which departments have responsibi Ii tty for [Jpolicies 
which h~ve an effect on the private rented sector? 

PROMPTS 
Declaration of HAA's and GIA's - area teams? 
Approval & administration of improvement grants to private landlords? 
(Do area teams have delegated powers to approve grants?) 
Drawing up and issuing Repair & Improvement notices about privat 

rented dwellings and their enforcement? e 
Drawing up and serving statutory notices about HMO's in respect of 
occupancy, ameni ties, fire safety, and management and their enforce t'7 
Giving aid and advice to private tenants about rents, security and men 
tenancy relations, including harassment? 

2. What political party is in control of the Council today? 

Who was in control in 1975? 1980? 

3. Does the authority have sufficient information about the PRS for its' 
needs? 

PROMPTS 

What IS lacking? Problems In getting information? 

TRENDS. 

The next set of questions deal with trends in supply and demand for pri t 
. . h . h' , . 1 l' d . "a e rentIng In t IS aut orlty. I m partlcu ar y Intereste Inwhat's happe d 

over the last 12 years (since 1974) and any changes in that period _ ne 
particularly the purchase of tenanted unfurnished property and changes • 

. h 1n types of furnls ed property. 

I'd first like to deal with property landlords let unfurnished and then deal 
with property landlords let furnished, including HMO's. 

4. Have any landlords been buying unfurnished property with sitting tenants 
from other LL's? 

PROMPTS 

Kinds of property? Areas? Properties with Repair & ImprO'lement 
Notices? 

IF YES: 

PROMPTS 

... ) What in your experience are the motives these Ltts 
have for buying tenanted property? Evidence? 

Capital Gain with vacant possession? Rentnl income? 

Improvement of properties? wi th grants'! 



- 2 -

s. Of the unfurnished sector today, in your best estimate, how much of it 
has changed hands since 1980? 

a) What types of LL are buying properties in this way? 

PROMPTS 

Companies? 
New LL's? 

Large(20+) or small LL? Builders? Minority ethnic groups? 
Which type dominant? Evidence? 

6. SHOW CARD A. 

Turning now to trends in the supply of furnished property has there been an 
increase or decrease 1n furnished dwellings since 1980 in the categories 
listed on the CARD? 

Self contained flats 

Fully self catering 
flatlets, bedsitters 
& rooms. 

Fully self catering 
shared houses occupied 
on shared basis. 

Lodgings in houses where 
lodgers do not live as 
part of main household. 

Boarding houses & B & B 
establishments. 

TOTAL 

Increase The same Decrease 

7. . Turning now to demand, to whom in your experience, do LL's currently 
relet to? (ALL LL's) 

PROMPTS 

Unfurnished lettings? 
Furnished lettings? 
Trends? 

8. Have any lettings been made as protected shortholds since 1980? 

9. What would be your best estimate of the proportion of furnished 
accommodation that is occupied under Licence agreements? 

PROMPT Trends? Evidence? 

ISSUES AND POLICY. 

10. What issues in private rented housing are important for this authority? 



- 3 -

PROMPTS. Physical conditions - particular properties? Tenants? Areas? 
How serious? Getting worse? 

Quantity of PR housing - generally or for specific groups? 

Management of PRH LL-Tenant relations - HMO's - Security of 
tenure, harassment, level of rents? 

Extent of problems? Trends in problems? 

11. Has work in dealing with problem5 in the PRS become a higher or lower 
priority since 1980? 

12. Have the members of the Council formally adopted a policy or policies 
to deal with the problems of PRH in this area? 

IF YES: Which documents contain the policy? 

PROMPT Please sum up the objectives of the policy 

IF NO: In practice, what objective~ do the a~tho:ity try to achieve 
when dealing with the problen~ of prIvate rentIng In this area? 

PROMPT Who decides what these objectives are? 

13. Looking back over the last 12 years, have there been any changes in the 
objectives of local authority policy, whether formal or informal? 

IMPLEMENTATION: REPAIRS & HfPROVEMENTS. -----------------------------------

Now I'd like to ask about practice in the field of getting repairs and 
improvements done to houses - HMO's later. 

14. What is your best estimate of the proportion of privately rented 
houses that were, in principle, eligible for grant aid, in 

i) 1980? ii) 1985? 

PROMPTS 

Where furnished hOllses in a worse or better condition than unfurnished? 

15. What has been the authority's policy about declar:i:ng improvement areas 
since 19741 

PROMPTS 

Number? Types of areas? Pattern of declaration over time? 

16. What have been the priori ties for approving improvement grants 

i) between 1974-l980? 

ii) between 1980-l985? 
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17. SHOW CARD B. 

Which of the statements on the CARD best describes your practice in dealing with 
unsatisfactory private rented houses? 

PROMPTS 

a) Authority takes initiative. Seeks out unsatisfactory 
conditions and deals with them comprehensively. 

b) Authority takes initiative. Deals selectively. 

c) Authority reacts to evidence of unsatisfactory conditions 
on the basis of tenants" complaints.'&/or applications for 
grants from LL}Agents/Tenants. 

d) None of these. (p lease describe) 

Is this the same 1n RAA's? 

18. SHOW CARD C. 

In what circumstances are the following procedures used by the authority 
when it is seeking to deal with unsatisfactory physical conditions in private 
rented property? 

PROMPTS 

CPO? 
Closing Order? 
Service of Compulsory Improvement Notice? 
Repair Notice? 
Statutory Abatement Notice? 
Letters &/or vists to LL/Agents to pursuade and inform? 

Same in BAA's? 
Committee approval required? 

19. How effective are statutory enforcement procedures in getting unsatisfactory 
conditions dealt with? 

PROMPTS 

Procedural problems? 
Does service of repair & other notices lead to LL'5 selling to other 
LL's? 

20. What changes to statutory enforcement procedures would be of most help 
to this authority in dealing with unsatisfactory physical conditions? 

21.a) What is the authority's policy and practice about consulting 
and involving tenants when dealing with unsatisfactory conditions? 

b) What has been the experience of the authority of awarding improvement 
grants to private tenants? 
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22. SHOW CARD D. 

What standard is required for each item on the CARD when a private rented 
house has an improvement grant? 

PROMPTS 
RooI 
Window frames 
DPC 
Plastering 
Staircase 
External doors 

How far are standards negotiable and under what circumstances? 

Have standards changed in any way since 19741 

23. What changes to the system of improvement grants would be of most 
help to your authority in dealing with unsatisfactory physical conditions 
in the PRS? 

PROMPT 

What impact do you think Equity sharing loans wou]d have? 

24. a) In the experience of this authodty, JJre lnew' LL's mo.re willing to 
deal with unsatisfactory conditions than more long standing LL's? 

b) In practice, has the rate of improvement to unsatisfactory property 
been any different comparing that owned by 'new' LL to that owned 
by more long standing 1L? 

c) Is there any difference in willingness to improve unsatisfactory 
conditions between LL of furnished and unfurnished property? 

25. Has the authority developed any initiatives of its' own or in 
partnership with other agencies, which deal with unsatisfactory conditioO 
in the PRS or aim to affect the supply of private rented housing? 

HOUSES ·INMULTIPLE OCCUPATION. 

26. SHOW CARD E. 

Which of the phrases on the CARD best describes your authority's policy 
toideal with unsatisfactcrry conditions in HMO's? 

a) Takes initiative. Seeks out all HMO's and deals with them. 

b) Reacts to evidence of unsatisfactory conditions on basis of 
tenants' complaints and other evidence and deals with them. 

PROMPTS 

By: i) Conversion to self-containment? 

ii) Improvement of all trnO's to higher standards by enforcement 
& grant action (continued) 
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iii) Improvement of some HMO's on selective basis t.O higher 
standards by enforcement and grant action? 

Is this the same in HAA's? 

27. Does the authority adopt the IEHO's standards for HMO's? 

IF NO: Are the authority's standards higher or lower? 

28. 

How much of a priority did HMO work have within the authority in: 
i) 1975? 

ii) 1980? 
iii) 1985? 

PROMli"TS 

Higher priority than other work, about the same, or lower priority 
than other work? 

IF PRIORITY HIGHER NOW: Why is this? 

29. What problems does an EHO(or appropriate officer) find in trying to 
secure better conditions in HMO's in this authority? 

PROMPT 

How much discretion,ldo officers have over inspection and standards? 

30. How effective have you found statutory notices as a way of enforcing 
standards in HMO's? 

31. What is the authority's current policy about awarding Special Grants? 

32. What changes to grants & to statutory enforcement powers would be most 
helpful to this authority to remove unsatisfactory conditions in HMO's? 

PROMPT More discretionary powers made mandatory duties? 

OTHER POLICIES AND SUMMING UP. 

33. Apart from certificates of availability for letting, what conditions does 
the authority place upon improvement grants? 

PROMPTS 

Fair Rents? 
All Cases? 
Anything else? 

34. Are conditions monitored to ensure they are not breached? 

35. What steps are taken if conditions are breached? 
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36. Ap~rt from cases where improvement grants are paid, what policy 
does the authority have about private rents, if any? 

PROMPT 

Does it actively try to ensure that fair rents are registered? 

Is the level of rents in furnished lettings a cause for concern? 

IF YES: What steps has the auhtority taken in response to these 
concerns? 

37. Does the 10c~1 authority calculate Housing Benefit on the full rent pai~ 
or Fair Rents, or equivalent? 

38. Would the authority like to see any changes in the law concerning 
landlord-tenant relations? 

PROMPTS 

Rents 
Harassment 
Lettings agreements 
Other 

39. How do you see the future of private renting 1n this area, say over 
the next 5 years? 

40. Any further comments not covered so far? 

THANK YOU FOR YOUR HELP 


