Novice web developer evaluation questionnaire
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Getting started with EASI
· How easy or difficult was logging into the EASI Tool?
· Very difficult [1 2 3 4 5] Very easy
· Were there any issues logging into the EASI Tool that you could comment on? 

· How clear was the layout of the EASI Tool introduction screen?
· Not at all clear [1 2 3 4 5] Very clear
· Were there any issues with the layout of the introduction screen of the EASI Tool that you could comment on? 

· How easy or difficult was creating a project in the EASI Tool?
· Very difficult [1 2 3 4 5] Very easy
· Were there any issues with creating a project in the EASI Tool that you could comment on?

· How clear was the layout of the EASI Tool workbench?
· Not at all clear [1 2 3 4 5] Very clear
· Were there any issues with the layout of the EASI Tool workbench that you could comment on? 
Setup of an Accessibility Evaluation
· How easy or difficult was selecting a sample of pages to evaluate?
· Very difficult [1 2 3 4 5] Very easy
· Were there any issues in selecting a sample of pages to evaluate that you could comment on? 

· How easy or difficult was selecting a set of tests to use in your evaluation?
· Very difficult [1 2 3 4 5] Very easy
· Were there any issues in selecting a set of tests to use in your evaluation that you could comment on? 

· How easy or difficult was initiating the evaluation in the EASI Tool? 

· Very difficult [1 2 3 4 5] Very easy
· Were there any issues in initiating the evaluation that you could comment on? 

· How easy or difficult was it to follow the instructions?
· Very difficult [1 2 3 4 5] Very easy
· Were there any issues with following the instructions that you could comment on? 

· Overall, how easy or difficult was it to evaluate the accessibility of a webpage with the EASI Tool?
· Very difficult [1 2 3 4 5] Very easy
· Were there any issues that detracted from the overall ease of use of the EASI Tool? 
Reviewing the Summary Information for an Accessibility Evaluation
These questions have to do with the Summary tab in the Accessibility Report located on the right hand side of the EASI Tool workbench.
· How understandable was the Summary tab of the Accessibility Report? 
· Not at all understandable [1 2 3 4 5] Very understandable
· Were there any issues with understanding the content of the Summary tab? 

· How easy or difficult was it to find out what types of problems were the most frequent in the webpage?
· Very difficult [1 2 3 4 5] Very easy
· Were there any issues with finding out what types of problems were the most frequent?

· Was there too much or too little detail in the information in the Summary tab?
· Far too little [1 2 3 4 5] Far too much
· Do you have any comments about the level of detail of the information contained in the Summary tab? 

· How clear is it from the Summary tab as to what you should do next in the evaluation?

· Not at all clear [1 2 3 4 5] Very clear
· Were there particular aspects of the Summary tab that helped or prevented you from knowing what to do next? 
Automated Accessibility Testing
These questions all relate to the Automated Tests tab in the Accessibility report on the right hand side of the EASI Tool workbench.
· How easy or difficult was it to identify which tests had passed or failed?
· Very difficult [1 2 3 4 5] Very easy
· Were there any issues that kept you from identifying tests that had passed or failed? 

· How easy or difficult was it to identify which elements on the page failed a particular test?
· Very difficult [1 2 3 4 5] Very easy
· Were than any issues in exploring the elements on the page that failed a particular test that you could comment on? 
Developer Accessibility Testing
The following questions all relate to the Developer Testing tab in the Accessibility Report on the right hand side of the EASI Tool workbench.
· How easy or difficult was it to identify which tests had passed or failed?
· Very difficult [1 2 3 4 5] Very easy
· Were there any issues that kept you from identifying tests that had passed or failed? 

· How easy or difficult was it to identify which tests still had to be completed in the evaluation?
· Very difficult [1 2 3 4 5] Very easy
· Were there any issues that kept you from identifying what tests still had to be completed in the evaluation? 

· How easy or difficult was it to identify which elements on the page failed a particular test?
· Very difficult [1 2 3 4 5] Very easy
· Were there any issues that kept you from identifying which elements on the page had failed a particular test?

· How clear was the organisation of the accessibility tests?
· Not at all clear [1 2 3 4 5] Very clear
· Are there any ways that the organisation of the accessibility tests might be improved? 

· Were there any categories you would add or remove from the accessibility tests? 
Help Documentation
· How understandable was the help documentation provided?
· Not at all understandable [1 2 3 4 5] Very understandable
· Were there particular issues that prevented you from understanding the help documentation provided that you could comment on? 

· How clear was the organisation of the help documentation provided?
· Not at all clear [1 2 3 4 5] Very clear
· Are there any particular aspects of the help documentation organisation that are clear or unclear? 

· How confident would you be that you could solve the accessibility problems using the help documentation provided?
· Not at all confident [1 2 3 4 5] Very confident
· Were there particular aspects of the help documentation that inspired or detracted from your confidence in solving accessibility problems?

· Are there any ways in which the help documentation might be improved? 
General Questions about EASI
· To what extent would the EASI Tool make you more confident in evaluating the accessibility of websites in the future?
· Not at all [1 2 3 4 5] A great deal
· Do you have any comments regarding how EASI increases or decreases your confidence in undertaking accessibility evaluations?

· How likely would you be to use the EASI Tool for evaluating the accessibility of websites in the future?
· Not at all likely [1 2 3 4 5] Very likely
· What are your 3 most favourite features in the EASI Tool? 
· What are your 3 least favourite features in the EASI Tool? 
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