Appendix 1.0:
Data sheets - Examples
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Poor text in the original

thesis.
Some text bound close to

the spine.
Some images distorted



App. 1.1: Particulars of health centre

Name: - -
(Address: .

No. of registered patients: ) TelNo:  _ Faxno:
Professions: Numbers .

| . Employer Employee Community Health
General practitioners (GP): .
Practice nurses

|Community nurses

Health visitors

Community Psychiatric Nurses .

Counsellors . e
Mid-wifes . __ _ e

Others: S e

Administrative stafts: )

Practice manager e

Asst. Practice Manager

Asst. Practice Manager .. e _ -
Clerks _ ,
Receptionists A 3

Others: .. o o
Other consultants: e o
Chiropodists e _ . . B
Dentists I I
Opticians - R _ . -
|[Physiotherapista . -
Therapists = _

Others: *
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App. 1.2: Particulars of waiting area

Name of healthcentre: o
Setting: B Remarks -
Floor: ] o -

ﬁnishes - o A l _ B i
colowr - i

Wall: - T
fishes N - ]

colowr -
Ceiling: o - -
finishes e -
coiour o e
height o e
Seats e
hard _ o

sqft ) h - N

éemi-ﬁar&_v )

b_Patient-callir)grtype: ’ i

py [ecepﬁqnist ] . )
screen‘dwispl_ay ) ~ 7 - o i
Additional provisions: o ]
child play area e B
television o o
reading materials o

others . e
Environmental conditions: ’ ’

poisryr o - )
pooriighing V o o
poor ventiation __ R -
Privacy at receptionarea:
notvisually conroled
not acoustically controlled e
Otherremarks: - )

4
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__Receptionists’ comments

1 Workinghers
| 2Pantayout -
_@Ments ) -
| b)Dements ) -
3 Environment of Waiting Area
_ @) Merits
b)Demerits
4 userscomplaints _
5, Suggestions for improvement _

Appendix 1.5: Data sheet - Structured interview with receptionist.
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Appendix 1.6: Data sheet - Structured interview with the subjects

1 Plan of waiting area

@Merits T e

: ﬁ (b>5emér*ts» | | | = | : - !
f@Merts ) N

(b Demerits ‘ :
3 Soating layout |

4‘;3@;«?5@@&;_@ o » |

5 Reasons for not starting 4 conversation with adjacent person

| S P B i L e e o o eia e -
{Reaction if adjacent person (stranger) started conversation

7 Content o conversation

__Subjects’ comments

o
[



Appendix 2.0:
Floor plans of health centres in the
U.K. and Malaysia
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Comsultant 3 § Exam. | Comsuitant 2 Consultant |

Exam 2

Consultant 4

Store

)

Consultant S Exam 3§ Consultant 6

Observer

Television above
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Distance at LOmetre Intervals
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Treatment
Store

Treatment !
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i.l

NMC,

Interview
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Key:
ob., Observer
rm Reading Materials

~oo0 - Distance at LOmetre Intervals
Seats: Frequency occupled (Times)

Consulting 4

Consulting 3

Accounts

Office 2

Practice
Manager

Health Visitor
Reception Records . ;

Consulting 2

Consulting 1

PEME . LK (1991 Floor Plan,



Consult, 4

Consult. 3

Consult. 2

Consult. 1

&

! Midwives
i District Nurse
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ob. Observer
rm. Reading materials
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Key:

ob. Observer

tv, Television abave

Name Cailing Display above
=== Distance at L0m Intervals

I
|%
|
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Entrance Porch

KKM, SELANGOR, MALAYSIA (1973
FLOOR PLAN AND SEATING LAYCUT.

~
L]
N

Seat
Frequency occuplied
(no. of times)

Treatment

Cons. Rm. 2




LNOAVT ONILV3S NV NYd 300714 GNNO¥O
(G961 VISAVTIVW "JOONVIIS "X

Qouvwan
1
oON~NINDMe~o0

Yduog aduouiul A-N - sAoqe Avydsiy Bumegy Jaguny E
5 S|PAJALU| WOl 30 3duD3S|g

sa o
uu.a:unuc ..»_w:n:c”w Jandasan a0
poag Kay

 EmR g et i e

H Wy uoISSNIs|q
¢ S3aujod|

..... p Wy "3Insuo) 2wy '}Insuc) E'Wy ‘3INsuo)

SpuJoDay

uoizdasay

Aao3 040007

aowa 4




‘\’?6

Medical Officer Record

Treatment

Labaratory

Observer
Reading materials
Television above
Name Calling Display above
Distance at 1.0m Intervais

Seat:
Frequency occupled
(no, of timesd.

hioosis 526 52 2004050408 36 4351004 8 300655

KKKJ, SELANGOR, MALAYSIA
GROUND FLOOR PLAN AND SEATING LAYOUT.
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Laboratory
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Appendix 3.0:

Seating layout in waiting area of
health centres in the U.K. and
Malaysia showing subjects' seating
preferences per event.
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4.4.2.1 Choices for A-seats in relation to gender of adjacent person

2 way chi-squared (2x2 table)

category S DR .. S
a A B A+B

b B T ) [ D 'C+D

totals A+C B+ N

D
R . + ‘

XN (AT N squared ]
Y=(A+B)*(C+D)*(A+C)*(B+D) _ T ‘ ;

chi-squared = XY e [ S —
i)yinthe UK. | .

Situation: o “Events  Percentage

A =Male-Male (MM) ' T 13 9.7,

B = Male-Female (MF) _ 32 239!

C = Femaie-Male FM) ' 32’ 23.9

D = Female-Female (FF) T 57 @5
totals ; 134 100

Calculation: - ]

((A°D-B°CINR)= T =380 ) |
([A‘D-B'C}-N/Z)squared 122500 IR

[X=N*( [A*D-B*C}-N/2 )ysquared T 7164150000 ]
Ya(A+B)(C+OF(A+CY(B+0) 16040028 - ]

ch!-squared = X/Y - Il 023377457

degrees of freedom (df) o T R T T B
probabnlﬂy 05>p>03

saggwﬁq_a_ncelevei "Not significant

[ T .

i ) In Malaysia

Situation: "Events Percentage
A = Male-Male (MM) ,, 35, 34.7, -

B = Male-Fomale (MF) P 2t ’ 208

[C = Female-Male FM) - 16 158
D= Female-Female (FF) ‘ 29 __2_§.7 o

toialg““; T ! 101; 100

I 1
5 I

Calculations: N
- T ’”M]acentgmdermsoaﬂt
o.ndors choosing seat ‘Male ‘Female ____A__‘_totals

Male ; 35 21 56
Female ‘ 16 28 45
It B B 51 50 101

({A°0-8°CI-N12) = ; 6285

({A“D-B°CI-Ni2 ) squared = ‘ 395012.25 ]
X=N°([A’'D-B°C[NR2)squared= 3ee6237 25
Ve(A+B)(C+D)(A*Cy(B*O)= T 64260001

chi-squared = X/Y 6. 208564776‘ [
degrees of freedom (df) | |

o 002>p>001

probabilty
significance level Significant s I ——

407
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4.4.2.2 Choices for A1-seats in relation to gender of adjacent persof

2 waZ r;:ht-z?.quared (2x2table) le) R — g e

PO T ) A T B A + B
a ;
F‘“—'" e e e T c D iC+D

[X=N([A'D-B°C]-Ni2 Jsquared
B N L I S
chi-squared =x¥

i)inthe UK. | | ]

e U

Sttuation: T T Evens | Percentage . —
A= Male-MaI“e“(ﬂM)ﬂ T ; 13. 15.4;
B = Male-Femaie (MF) 12 17'9a ]
C = Female-Male FM) 1 14 k-1

D = Female-Female (FF) 3 0N
totals ) ; 78 00

(ADBCHNZ) = o we
(IA°D-B°C}N/2)squared 900
X=N*{ [A°D-B*C}-N/2 jsquared 000
Y=(A+B) ([C*D)" (A+CY(B+D) —teass ]
chi-squared = X/Y [ —

degrees of freedom (df) : _&_—L’——/
probabifity —0.05>p >0 ]

significance level ‘Probably significant . ]

SR ——

T - —

b e e s e e e ‘..‘__...._T_—-— - -—’—M
:

| -]

! R e

B e s

e —————— et

_——.—_______________’-——-—'__"-————'—_'_—“

In Malaysia T ] : ]
le:t‘ion: Y ‘Events Percentage = . .
A = Male-Maie (MM) | 20; ‘”?o?r/
B = Male-Female (MF) i ‘28""'"_—’15—81"—/
C = Female-Male FM) . 15 188
D = Female-Female (FF) 23.

00
fotais 1 100

colcHationt: - Mjaoont ‘gender in seat - S

m o —— ‘__,____________,_,__,._‘__-.A—-——v—- B Y l’
Genders choosing seat Male - Female zs‘m &
Maie

_ . .|
oma i5 pEY 38|
F h e e e ——— Senma 8 ‘
totals a 35 49 T84
- 's o [T e e e e = e e =
] 28

({A"D-B*CINR2 ) = ] k]
([A*D-B*'C}N/2 ) squared = 25 8—'56
X=N*([A°D-B°C|Ni2)squared= . e [
Y=(A+B)'(C+D)'(A*C)'(B*6) = ;

chi-squared = X/Y : 0.021967963
degrees of freedom [C.)] j 1 ‘ —
probabikity . S S —
significance level Not sngmﬁcant




