
Appendix 1.0:
Data sheets - Examples



BEST COpy

AVAILABLE
Poor text in the original
thesis.
Some text bound close to
the spine.
Some images distorted
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Fax no:

App. 1.1: Particulars of health centre

Name:

Address:
~" -----"---"- -""-"-"-" "- "--- "------"--""----" ---" ---- - ----------"

Professions: Numbers

Others:

"~

-~

1
j
I

Administrative staffs:

Prac~ce m~I1~!;JE!~

C?_pticial1s__ --

P~ys~~ttl_E!!a£i~!~__
Therapists
Others:
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lAPP. 1.2: Particulars of waiting area

Remarks

I
1

I
Name of health centre:

C_eili~![ __ .

finishes

colour

I- -i

--
Seats
hard

soft

semi-hard

Patient-calling type:
!>y~eceptionist

screen display

Environmental conditions:

Additionalp~()"isions:
childf.llay area__

television

r~adin!l m~t~ri.al~_

others

noisy

poor lighting

poor ventilatior1_ _
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~JlJlendix 1.5: Data sheet - Structured interview with receptionist.

__ i

b) Demerits

3.Environment of Wa_iting Area

a) Merits

b) Demerits

5 ,Sug~estions~r improvement _



Appendix 1.6: Data sheet - Structured interview with the subjects

--- ------- ~_!J~jeC!s:C~'!''!l~nts
___1~~I1__o! waiting Olrl!_3

___ .__(a)~~!~t~_

(b) [)emerits

2 .Environment--~... -... _-_ ... _--- -----

(at ~e~it~

(b) Demerits

3~eatinglaYOI:":

-.
4 i Reasons for choosing the particutar seatr _. ---- .-._.... __ . - __ . -

t --_-

5: Reasons for ~t starting a conversation ~ adjacent pers~n

1 _--- -------- -.
6; Reaction if adjacent person (~er) started conversatiC:In

7 Content of conversation
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Appendix 2.0:
Floor plans of health centres in the
U.K. and Malaysia
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Appendix 3.0:
Seating layout in waiting area of
health centres in the U.K. and
Malaysia showing subjects' seating
preferences per event.
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4.4.2.1 Choices for A-seats in relation to gender of adjacent person
f.-- .---::-o--=----------------------~
~~'!-c-l!i--s-q':l~~J~!2~-pt-'-e..L)--------~~ry .. ---~------21~-----a..,A--------~s--- ----utA +8---- --
li--------- ----- C 0 ~c+ 0
~-.~-_ ------ ----- -- _-_-=-__ - ~A-'--+-C-----S:.--~ ...D=-------;,-N-------
_------ --_ .. _ ... __ .---- -- --------------~ -

X"N*( [A*D-S*Cl-NI2 )squared
V=(A+Bj"(C+D)*CA+C)"'Eii-D)---_------.-.------------------_.---_.--------------__;-----~-------I
~~5:'!lJa!~-= X1Y__... - ---------- -----.----------1
f--------.--------
i)In the U.K.iSltu.ation:-- - .---- EventS--- Percentage --
A =M8i~M8je(MM) --0-------13;- --------9.1;------- -----~.~------------~----~~-----~!-= Male-Female (MF) 32 23.9!
~:--,=!__m_ale-Male FM) ----~32;.,_- 23.9;
0" Female-Female (FF} 57' 42.5'~_!i_~==~=---- -----. 134: 100'

~i------------------------~-----~------4
---AdjIicentgencSerm-seat-------.:-----·---------

Male -- - - Female ,totalS
13 32 -~------·-----··3--2·----- 57 89
~ --~89~~------:1=34~

~enden choosing MatM... - ---- .----- --.
Fem.hItotaIS-- _.- - --_.---_._-----------

nA·D~B·Cl-Ni2f:--- --------------------=35Q- ---------- --------

1tA.b~B.cFNi2)squared----- --- 122500 .XIiN*(1A*D-s.CFNI2)squar8d ------ ..--- ..- ----16415000T- ---------------- ----

y.O~.+B);,(C+Cj>_(A+t).(B+O) 160.0025' ------- -----~_Squ8red;.X1Y--.....-.--. ·-------------·-f0233ff~51;--------------~-----------
~~~es offreedoi~.J~_____ ----------~ 1 .----------.-
probability .0.5 > P > 0~3~~¥!-~eYeI.=-~~--=.=~~~-------~,=Not-S7ignificant~.=--~-~_~~=====-_=__=_-= __=__=__=__=__=__=__=__=_~__=_-__--f

________--.------------r-- --~,-------- -------·-·t--·-·--~------

f-- .----..

. ._. . . --'-- -'-- ~ ___i

_..__. . . . -r------~-------+---------f

f---- ------.----------- ..--------~-------'-------,---------I
_.__.__... -------------------'-------------'-------1

------'-' ------
.... ...__. . . J__-----;__-----------i
~-----.--.---..--------.---.-------.-------;.-------;-------+--------i
1-- ._ .-----------.---- i i

t!!JII'!_Mal!ysia --. -l----- ---~-----------~--.-----

Situation: Events percentagej;=~-M.~(MMf---- ·.:.=:=_---3=5~,:.-:-:.-.:.==~-,34~.7"". __f

a.U.Ie-Female(MF) : 21i 2O.8i
C.'Fein8le:M81e·FM)------ 16 15s'
('f;,;-Fem.... -.:emale(FFf -- ------ ==_=~-=~~~~~~~_--_~~_-,__:2~9==~~=======2=-=8:~:7:~~~~~-~~~~-~-=:
tOtaI8--------- - ------- - ---- --- 101. 100____. . _:_:_.:...-------~~-------4
I---_._. . ._;. -t

~alCU~.:-------------------i------·
-- -------~----------~------.------------

iAdjacent gender in seat
~ri-ChOOSIi1j-Seat----------~.M;;:a;:Ie===:.::-:-:c~Fema==-.1e .tota:.__c__Is --==,
~ .. . 35: 21 56
T....... .- 16' 29 45
1Dtai.------------ 51: 50 101
f---------. -.--. -------.--------~-- .----.---------~

WO-S.C}N12 -, • 628.51tA*D-S*cFN~~)~--~-~.---------~---A,3~~1~2~.2~5~. -----1
VN*( (A*O-S·CJ-NI2) squar~ • -__ 3_98_96~2.;;;3=72~----_--- -----------
Y-(A+B)*(C+D)*(A+C)*(B+Ofll'------ .__ ---=c-=64~26000~;..;_1 --------i
~-ar-ed-~jJy 6.208564776

i

degre .. of freedom (df) t·robabilitV 0.02 > p > 0.01
~~~e_le_!et---= _._-_--__-__ ___;_=S~ig:::;ni::.:ficaI=nt::------------------f
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C. Female-Male FM)
D. Female-Female (FF)

15 28.1'------____ -1

100:

4.4.2.2 Choices for A1-seats in relation to gender of adjacent perso

~- "---"- - " --" "-- - -- --
X=N*([A*D-B*C]-NJ2 )squared
fy=(A+B)*(C+Oj*(A+C)*(B+D)-------chi-squared = XIY --"----~-----_;__------+-----"----

0= Female-Female(FF) 39 50:
~_--"-_----==-------"~--"---7-8-'_" ~__;_---------
f--""" " " " __._l--------'--------------~

C = Female-MaleFM) 14· 17.91

r---" ---"--"------- "-"-""----------"- ----:-"-----------------------'------ ----

~----"---"---------~-------------+------I

Calculation:e-"-------"-" -----""

f---""--"---------------'- -----t--------"-

f--- --- ------ -"

--- ---__ .._" --------_._

~--"---"---------------;------------------"---------.
f-----"-"-----------------------"-------- ------------------

It!!IJnM"afayii8 "------------- "--"1---"--" - --- -- .-- --- ------- ---- --------- -----
!-~~: Events
A • Male-Male (MM) I

- ._..._----.~--- ..-----------1-----------------··-----..-·

Percentage
20 34.7

B • Male-Femllle (MF) :
26\ 20.81

23

f--. -------------------ttotals

Female 15 23' 38_1.------- -------- " 35 491 - 8.-"--" "---------------" -----"---------- -----------------""----"-::._:_

~~ of freedom (cif) tprobability '0.1'-) > P >~[9 --significance levT--- "--_,_;Not~:--.,-.!-ig· =--.nificant:;:;;;;· c-=--"7----------"--"-----


