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Abstract

This thesis reports the findings of conversation analytic studies exploring women’s
experiences reporting abuse to the police and to professionals working in a care
centre for abused women. The focus of the thesis is on the women’s interactions
with the police and, more specifically, on instances in which difficulties in
reporting become apparent. Research suggests that only a minority of cases of
violence against women are reported. Women's Police Stations were created in
Brazil to address the problem of women not being taken seriously when reporting
domestic violence and to encourage women to report. However, reporting rates of
this violence are still low and the experience of reporting abuse has not become
unproblematic. Drawing on a naturalistic data set of over 36 hours, this study
contributes to the understanding of women’s experienced difficulties in reporting
their abusers, covering issues which range from them being denied a police report
even when their case is considered to be ‘policeable’ (Chapter 4); difficulties
regarding how the police interactions are conducted which reveal a problem about
how women are not informed about the police procedures nor the consequences of
their report (Chapter 5); and clashes of perspectives (between officers and
complainants) and how those misalignments are addressed in interaction (Chapter
6). Moreover, it discusses methodological issues (such as translation and ethics)
with the aid of fragments of actual instances of interactions (Chapter 2); shows
culture is manifest in talk by presenting clashes between the ‘world’ presupposed in
the official forms and the ‘world’ of the complainants (Chapter 2), and in the way
that references to the abusers show the cultural understanding that women suffer
violence at the hands of men in close relationships with them (Chapter 7). In
technical terms, this thesis contributes to responses to Y/N Interrogatives in
Brazilian Portuguese (Chapter 3) and to the study of repair and of technologies for
dealing with misunderstandings and misalignments in interaction (Chapter 6).
Overall, this thesis contributes to the understanding of problems of women
reporting abuse in Brazil, to the services or abused women in Brazil by providing

some suggestions to improving the interactions, and to conversation analysis.



Noticia de Jornal
(Luis Reis - Haroldo Barbosa)
Tentou contra a existéncia
Num humilde barracio
Joana de tal
Por causa de um tal Jodo
Depois de medicada,
Retirou-se pro seu lar
Af, a noticia carece de exatiddo
O lar ndo mais existe
Ninguém volta ao que acabou
Joana é mais uma mulata triste que errou
Errou na dose
Errou no amor
Joana errou de Jodo
Ninguém notou
Ninguém morou
Na dor que era o seu mal
A dor da gente nio sai no jornal

Paper’s News
(Lufs Reis - Haroldo Barbosa)
Attempted against her life
In 2 humble shack
Jane Something
Because of some Jack
After medicated,
She withdrew into her home
There, the paper lacks precision
The home no longer exists
No one returns to what ended
Jane is another sad mulata who got it wrong
Got it wrong in the dose
Got it wrong in love
Jane got the wrong Jack
No one noticed
No one inhabited
The pain that did her harm
Our pain is not depicted in the papers
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Violence Against Women

At every 15 seconds a woman is beaten or is forced to have sexual intercourse in
Brazil (Fundagdo Perseu Abramo, 2001). Since the 1970s, women's groups have
fought to combat and prevent this violence. They began by making society aware
of the issue of violence against women as a social problem, and have worked more
recently to further issues related to the criminalization of violence against women,
their protection and State support. Although women’s groups have developed
alternative ways of protecting victims of violence such as the ‘apitago’ (a
superlative form of the word ‘whistle’), which consists of women blowing whistles
and leaving their houses towards the place in which a woman is being abused
whenever they hear other women'’s cries for help, most of their efforts have been in
terms of raising consciousness and pressing for State measures against violence
against women. Although Brazilian legislation on domestic violence has advanced a
lot in the last years, the State response to the issue has been mostly devoted to the
creation of police stations that deal exclusively with crimes against women (the
Women'’s Police Stations - WPSs). Those police stations still do not cover the whole
country and the problem of underreporting of this type of violence remains an
issue even in places in which those units are present. Moreover, although these
police units were created to facilitate women’s access to criminal justice and to
guarantee that women are taken seriously when reporting violence, women’s

experiences of reporting violence are not always unproblematic (Ostermann, 2003a,
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2003b; Santos, 2005) and reporting rates and punishment rates of ‘domestic

violence’ are still low (Hautzinger, 1997; Human Rights Watch, 1995).

This research applies conversation analysis to interactions in which abused women
are seeking help. This introductory chapter is divided in three parts: in the first
part 1 present some issues regarding violence against women in Brazil to set the
scene for the study, the second part presents the field of research on violence
against women in an international context and in part three, I present a thesis
outline with a summary of its chapters. Within part one I review Brazilian's
feminist movements and the ‘discovery’ of violence against women as a social
problem in Brazil; the incidence of what is called domestic violence over Brazil’s
female population and the strategies women and the State have adopted to combat
such violence; discuss the State response to the feminist movements in terms of the
creation of Women's Police Stations as well as some matters regarding Brazilian
legislation on violence against women. In part two, the field of research on
violence against women is discussed with special reference to the issue of
underreporting of such violence - from the debate about recognizing and naming
such experiences of violence as such, to other problems regarding women’s help-
seeking practices - I then present some gaps on the literature on women violence
against women in this respect, outlining the context for the work reported in this
PhD thesis. Part III puts this study in context as it provides an overview of the

thesis with a summary of each chapter.

Part | - Violence Against Women in Brazil

1.1 Violence against women as a social problem in Brazil

Violence against women started to receive attention in international arenas such as
the UN in the late 1970s, after feminists in countries such as the US and UK
successfully raised attention to this matter as a social problem. A set of
international statements condemning violence against women under any
circumstances (Macaulay, 2000) replaced the understanding of the issue as ‘private’.
Up to that point, both domestic violence and sexual assault - common forms of

violence against women - were ‘regarded as off-limits for the application of the
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universalist and normative principles of human rights instruments that followed

the Universal Declaration of Human Rights in 1948’ (Macaulay, 2000, p. 144).

During the same period, many Latin American countries began the transition from
authoritarian to democratic rule. In this transition period women played important
roles in grass-roots opposition to the military regimes, pressing their governments
to take concrete actions to stop violence, while their countries committed
themselves to international human rights instruments (Alvarez, 1990; Macaulay,
2000; Santos, 2005). Brazil was one of the first countries in Latin America to ratify
international human rights instruments and to institute public policies to combat

violence against women (Macaulay, 2000).

One of the most notable of those policies was the creation of the first Delegacia de
Defesa da Mulher (DDM) in 1985, when the first civilian government took power. The
DDMs are usually referred to as Delegacias da Mulher and will be referred hereafter as
Women's Police Stations (WPS), as the ‘closest’ and most frequently used
translation. The creation of this special police unit was met with both enthusiasm
and scepticism in Brazil, but has been frequently considered an important

achievement of the feminist movement (Nelson, 1996; Santos, 2005).

The responses to the creation of the Women's Police Stations were not the only
contradictory aspects of the development of public policies to combat violence
against women in Brazil. Both the feminist movement in Brazil and the government
commitment to the international conventions turned out to be more complex than
the description above may suggest. In the following sections I will consider the role
of the feminist movement in Brazil and some of its internal contradictions, as well
as the gap between legally recognized abstract principles and the struggle in
making them effective in Brazil's day-to-day reality. As we shall see, signing
international conventions and elaborating internal laws according to democratic
principles has proven to be far easier than implementing practices to put those
principles into practice (Barsted, 1994; Macaulay, 2000). There is still an enormous
gap between formally recognized rights and actual practices in Brazil, where the
State has not implemented effective public policies to prevent and eradicate

violence (Barsted, 1994; Macaulay, 2000).
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1.1.1 Women's movements in Brazil

Even though Brazil had women’s movements and even what could be called
feminist movements in the first half of the twentieth century (Saffioti, 1979;
Barsted, 1994), it was in the second half of the century that feminism started to
flourish. In the 1960s, during the military rule in Brazil, women started to organise
themselves and to become more visible in the political spheres, fighting for

democracy, justice and rights (Soares, 1998).

During the 1970s, then, women were part of important groups that challenged the
authoritarian regime and contributed to the re-democratisation of the country
(Soares, 1998). It was during the military dictatorship, when political prisoners
were tortured, that the feminist movement produced a series of claims linking state
violence to violence against women in the domestic sphere (Soares, 1998).
Feminism grew then in Brazil with left-wing militants who fought for democracy

(Soares, 1998).

While in the 1970s the feminist movement was starting to flourish in Brazil, it had
already borne fruits in North-western countries, such as the USA and the UK. In this
context, the efforts of international bodies such as the UN to include women’s
issues in human rights instruments was a response to those countries’ feminist
movements. While some factions of this feminist movement perceived such
instruments as a risk of co-optation of the feminist movement (Barsted, 1994), in
Brazil such recognition provided the incipient movement with the ‘crack’ in the
system they needed to flourish (Barsted, 1994; Soares, 1998). In 1975, when the
military regime strictly censured public demonstrations, the UN designation of
1975 as the ‘International Women's Year’ provided the Brazilian feminist movement
with the opportunity to organize public events for women'’s rights with no fear of

repression (Barsted, 1994; Soares, 1998).

The feminist movement was, however, part of a broader ‘women’s movement’ in
Brazil. Groups of women from small centres, rural areas and the outskirts of urban
centres formed another part (Soares, 1998). In their social roles as mothers, sisters
and wives of victims of the repression they started protesting against the military
regime. They formed what was called by Alvarez (1990) a ‘militant motherhood’ and

they were the leaders of important social movements in the late 1970s (Alvarez,
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1990; Soares, 1998). Those ‘militant mothers’ fought for day nurseries, schools,
housing and against the increase in the costs of living (Saffioti, 1979; Soares, 1998).
It was through those movements that many women started to question gender
relations and the inequality in their relations with their husbands, families and

communities (Soares, 1998).

Another unusual aspect of the women’s movement in Brazil was its connections
with the Catholic Church. In the authoritarian rule, the Catholic Church was one of
the very few spaces that allowed some kind of non-armed resistance to the military
government (Soares, 1998). Progressive factions of the Church offered an
organizational support for the opposition to the regime and gave it a sense of moral
legitimacy (Alvarez, 1990; Soares, 1998). However, a significant part of the Church -
and even of its progressive factions - were opposed to some demands of the
feminists, especially the ones related to reproductive rights and sexuality (Soares,

1998).

The movement of women in Brazil was created in this both conflicting and
sympathetic relationship between feminists and the women form the Comunidades
Eclesiasticas de Base (Ecclesiastic Communities). In their organised fight for better
conditions those militant women from the outskirts of urban centres got in touch
with the feminists and formed a broad women's movement and they fought for day
nurseries and better lives (Soares, 1998). One of the reasons why this union was
possible was that the kind of feminism developed in Brazil, the 'leftist feminism'
fought primarily against practical issues, such as high costs of living, and just

secondarily for womens's rights (Saffioti, 1979).

What made a broad women's movement possible in Brazil was also part of another
contradiction of the feminist movement: the Brazilian ‘leftist feminism’, born in the
context of a strong opposition to the military rule faced some problems legitimising
its claims in the political arena which helped it grow. Concerns with violence
against women within the private sphere were considered an agenda of Northern-
Western feminists, a form of cultural imperialism, and “deemed irrelevant to the
real concerns of women in developing countries, i.e. poverty and lack of access to
basic services” (Macaulay, 2000, p. 146). Despite the many contradictions, since the

mid-1970s over 400 feminist groups emerged in Brazil (Alvarez, 1990). By the end of
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the 1970s and beginning of the 1980s, the feminist movement brought violence
against women to public attention. Fighting the labels 'imported' and 'bourgeois'
(Alvarez, 1990) feminist's local protests “led to several nationwide demonstrations
to assert the movement's solidarity across racial, economic and geographic divides”

(Nelson, 1993, p. 540).

The most active and visible organization, in this context, was the S0S Mulher (SOS
Woman), an organization devoted exclusively to combating violence against women
created in 1980, in Sdo Paulo. As a response to a succession of murders! of women
by their partners and/or ex-partners, ‘in defence of the honour’ or under ‘violent
emotion’, feminists from the SOS launched the slogan “Quem ama nio mata” -
“Who loves does not kill/'Those who love don't kill”-- which became the 'crie de
coeur' of the women's movement (Nelson, 1993, p. 540) and made an impact with
public demonstrations of support and media attention (Nelson, 1996; Verardo,

1993a).

The life span of the SOS Mulher was very short: it closed down after two years of
operation due to lack of resources and internal problems (Gregori, 1993; Nelson,
1996; Verardo, 1993). Nonetheless, the movement greatly influenced the creation of
other services for women (Verardo, 1993) and many of its members continued to

fight violence in other organizational capacities (Nelson, 1996).

In the 1980s, characterised by the re-democratisation of Brazil, the increasingly
influential feminist movement ‘acquired leverage during the political ferment
associated with the first direct election for state governments in 1982’ (Nelson,
1996, p. 135). Some leaders of the movement linked to the opposition party (PMDB;
Partido Movimento Democrético Brasileiro - Party of the Brazilian Democratic
Movement) entered the new state apparatus in the advisory council Conselho
Estadual da Condi¢cdo Feminina (CECF - State Council on the Statues of Women),

established in 1983 (Nelson, 1996; Soares, 1998).

The council was designed to give voice to the women’s movement inside the

government, but had no executive power (Nelson, 1996). Even though the

! One of those famous cases was the murder of Eliane de Grammont. Eliane de Grammont was
murdered by her ex-husband, the singer Lindomar Castitho, a few months after their separation in
the early 1980s. Her story of violence influenced the mobilization of Brazilian women in opposition
to violence against women,
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appointed president of the movement was a well-known feminist (Dr. Eva Blay),
many sectors of the movement were against the creation of the council and saw it
as a state manoeuvre for its co-optation and a risk for the movement’s autonomy
(Nelson, 1996; Soares, 1998). It was in this context that in 1985 the first Women’s

Police Station was created in Sdo Paulo as a pilot to be replicated, if successful.

1.2 Women’s Police Station: their creation and some developments

In August 1985, after over 20 years of military rule, the first civilian government in
Brazil created in S3o Paulo the first all-female police unit both in Brazil and in the
world. It has variously been considered an act of political opportunism (Nelson,
1996), a victory for the feminist movement in Brazil (Nelson, 1996; Verardo, 1993),
and/or an attempt to co-opt and control the feminist movement by the State

(Barsted, 1994; Nelson, 1996).

The Women'’s Police Station (henceforth, WPS) was conceptualised as an all-female
police station specializing in crimes against women. Staffed by female police
officers, it was created to investigate and deal with crimes such as: threats, bodily

harm, illegal constraint, indecent assault etc.

The WPSs were created to solve the problem that women's attempts to report abuse
were received with hostility in ordinary police units. The creation of special police
units for women was premised on the idea that women officers would ‘naturally’

understand women's complaints better (Hautzinger, 2002; Santos, 2005).

Since 1985 there has been a marked increase in the number of WPSs around the
country. This ‘accelerated expansion’ has been attributed to the “extraordinary
degree to which the DDMs [WPSs] had captured the public imagination” (Nelson,
1996 p. 139). Heavily publicised in the media, romantically portrayed in a popular
TV show, and popular with voters (Nelson, 1996), the creation of WPSs has become

a popular public policy around Brazil.

1.2.1 Women's Police Stations in Brazil today

The WPSs represent the main public policy against violence against women in
Brazil and an important instrument in the process of de-naturalizing domestic
violence and criminalizing actions which may put women’s integrity at risk (Silva,

2001).
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There are currently 307 Women’s Police Units in Brazil, unevenly distributed
around the country and covering fewer than 10% of Brazilian municipalities. In
many States there is only 1 WPS, especially on the North and Northeast of the
country, whereas over 40% of the WPSs in Brazil are in the State of Sdo Paulo. The
Brazilian Southeast makes for 61% of the WPSs in the country; including the
percentage of WPSs from the South the number goes up to 79% of all WPSs, while
the Northeast makes only 8% of the WPSs in the country (Silva, 2001).

It is not only the geographic distribution of those units that differs greatly around
the country, but also their attributions, daily practices and work conditions. The
power and practices of a WPS are defined by each State’s Secretaria de Seguranga
Publica (Public Security Secretary). WPSs come, therefore, under the State
government and legislation, as each State defines what comes under the power of
its WPSs in official documents (such as decrees and laws), which also vary
throughout the country (Silva, 2001). In a legal perspective, this means it is very
difficult to enforce Federal laws in Brazil, as ‘many of the practical aspects of
implementing most of the social policies lie within the remit of the twenty-six state
governments and the federal district’ (Macaulay, 2000, p.150). At a more concrete
level, this also means that the work routine of WPSs around the country vary
greatly, as well as what is consider to be under the remit of the WPS, the services

they provide and to whom they provide them.

A national research on the working conditions of Brazilian WPSs (Pesquisa Nacional
sobre as Condicdes de Funcionamento das Delegacias Especializadas no Atendimento ds
Mulheres - National Research on the Working Conditions of the Police Stations
Specialised in Assisting Women) carried out by the Brazilian government in 2001
evidences the huge differences in what the duties of WPSs around the States are.
Almost all WPSs in the country declared that their duty was to attend women
victims of violence and to make reports and file inquests of complaints but a variety
of other reported duties (by WPS’s chief commissioners) shows the discrepancy
regarding what is considered to be under the remit of WPSs around the country:
69.66% of the WPSs have under their remit minors who are victims of violence;
42.70% declared it is their duty to promote conciliation and mediate conflicting

parties who seek out the WPS’s services; 37.83% said prevention of violence against
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women was also their function; and 29.59% added to their other duties the

provision of social and psychological services (Silva, 2001).

Even though 92.13% of the chief commissioners pointed to the need of hiring
professionals who are able to deal with psycho-social demands in the WPSs, the
presence of psychologists and/or social workers is still small. The table below
shows the percentage of WPSs employing from 0 to 3+ social workers and

psychologists%

Table 1.1 Percentage of Units that count with 0 to 3+ social workers / psychologists as their staff

Num. of professionals 0 1 2 3+
social workers 60.00%]| 10.86% 0.23% 0.19%
psychologists 61.24%| 11.98% 2.62% 0.23%
SOURCE: Silva (2001)

The numbers on social and psychological services are not the total of ‘extra-policial’
activities performed by WPSs: 93.63% of the chief-commissioners reported
performing some kind of ‘counseling/’advice-giving’ and 55.43% reported making
school presentations, pointing out the moral role they perform as the State’s

primary agents in mediating conflicts (Silva, 2001, p.11).

Beyond the WPSs official duties, their practice shows that their services, in many
cases, goes beyond violence against women and those units work with many cases
of interpersonal violence: 90.64% of the units serve children and adolescents,
31.84% serve men who are victims of 'domestic' violence and 38.84% serve gay men

who are victims of violence (Silva, 2001, p.12).

The study also shows that many of those stations are poorly equipped and are left
behind in terms of the distribution of resources and that 77.15% of the WPSs are not
open 24 hours a day and 76.40% of them close on weekends (Silva, 2001, p.21). Those
working conditions have been pointed as contradictory to the evidence that most of
the crimes against women happen during the weekends and between 18h00 and

08h00 (Silva, 2001; Nelson, 1996).

? Note that the percentage of employed social workers and/or psychologists does not add up to 100%
in Silva (2001). This seems to be because the table has been constructed with information about the
WPSs that answered this question about employing social workers/psychologists. So, 60% of the
total of WPSs in Brazil answered they did not have social workers in their staff and just over 11% of
them have responded they had social workers working for the WPS.
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The immense variation between the work routines of WPSs around the country, as
well as what is consider to be their duties, the services they provide and to whom
they provide them, means that it is practically impossible to consolidate,
understand and work with data of violence against women from the WPSs around

the country (Silva, 2001).

It is not only the data on violence against women from the WPSs, however, that has
been considered problematic. Most of the work on violence against women in Brazil
and the basis for Brazilian policy-makers relies on a survey carried out in 2001 with
just over 2,500 women, and other data on violence against women have been found
to be problematic and/or to represent just part of the population. The section
below will present the data available on violence against women in Brazil and some

discussions concerning them.

1.3 Figures on violence against women in Brazil

It has been proposed that men’s violence against women is constitutive of the
Brazilian social organization of gender (Saffioti, 1994). Every day in Brazil, a woman
is murdered by her male partner (Miranda & Magno, 2004). This may be the most
apparent of an alarming number of cases of violence against women which are not
always brought to the attention of the authorities. Research on violence against
women shows that most of the instances of violence suffered by women are not
reported to the authorities, as shown on the findings presented in the following

paragraphs.

A national study on violence carried out by the Brazilian Institute of Geography and
Statistics (FIBGE - Fundacao Instituto Brasileiro de Geografia e Estatistica)
concluded that women are most likely to be physically abused in their homes (63%
of the women were abused in their homes) and that 65.8% of the people abused by
relatives were women (Saffioti, 1994, citing data by FIBGE, 1990). One problematic
aspect of this study is, however, the fact that it did not include sexual violence in its
scope (Saffioti, 1994). Not only does it mean that a form of violence that affects
women has been made invisible by the study, but it also means the percentage of
violence inside the home and committed by relatives is likely to be substantially

higher than the official figures reflect.
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Research published by one important Brazilian newspaper claimed that, in Brazil,
every 4 minutes a woman makes a report of physical violence to the police (Jornal
da tarde, cited by Saffioti, 1994). According to the same study, 70% of the femicides
are perpetrated by ex-husbands, ex-boyfriends and/or ex-partners who do not
accept the separation and most of the perpetrators have a history of threats and/or
abuse towards those women (cited by Saffioti, 1994, p. 162). Despite the seriousness
of the situation, the study says that most of the victims do not report abuse to the
authorities due to factors such as: emotional and/or financial dependence to their
partners, concerns about their children and shame (cited by Saffioti, 1994, p. 159).
Another important aspect of this situation of violence against women depicted by
the research was that very few people know that bodily harm is a crime under the

Brazilian Penal Code (p.160).

In Sdo Paulo, the special police units for women registered 310,058 crime reports -
Boletins de Ocorréncia/ Occurrence Bulletins, normally referred to as BO, and
Termos Circunstanciados de Ocorréncia /Circumstanced Terms of Occurrence,
normally referred to as TCO® - in 2000 (Pereira, 2003). Around 263,000 of these
reported crimes were registered as ‘BOs’ and 80% of them were cases of violence
committed in the privacy of their homes (Up, 2001). The number of police reports is
indeed very high, but still shows just part of the violence suffered by women,
according to the estimates of the Programa de Atengdo as Vitimas de Abuso Sexual
(Pavas, Programme of Attention to Victims of Sexual Abuse) which suggests that
30% of the women in S3o Paulo have suffered some kind of violence (Up, 2001), a
number that would amount to over 1.8 million of abused women, only in the city of

S30 Paulo.

The data above represent only the Brazilian Southeast, the richest region in the
country and not at all representative of Brazil as a whole. While figures of violence
in percentage terms may be similar, the possibilities of help-seeking are much

greater in the Southeast, as the country’s most developed region and the one with

? Literally: BO: Occurrence Bulletin, the ‘equivalent’ to a police report, usually followed by a police
inquest; and TCO: A Detailed Term of the Occurrence, which is a ‘weaker’ version of the police
report, where the event is described, but the subsequent action by the police is not as strong as the
one subsequent to the making of a BO. TCOs were created to deal with ‘less serious’ cases of
aggressions and are taken to Special Courts developed to deal with those less serious crimes quickly
and in a non-punitive manner.
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greater number of services to support abused women. Research by WHO (cited in
Guimardes, 2004, p.107) shows that 40% of the women in S3o Paulo (Sdo Paulo, SP)
and 37% in the region of Zona da Mata (Pernambuco, PE) had some history of bodily
harm, among which 36% were so injured they needed medical assistance. Also, 22%
of the women in S3o Paulo and 20% of the women in Pernambuco had to stay in
hospital overnight due to the abuse. In terms of help seeking, however, there were
more differences in the two researched regions. In Sdo Paulo, women most
frequently sought assistance from: Police Stations (18%), Hospitals or Health
Centres (16%), Spiritual Leaders (15%), Lawyers and Juridical Services (15%), WPSs
(14%) and Law Courts (12%), whereas in Zona da Mata the services most sought
after were: Hospitals or Health Centres (11%), Police stations (10%) and Spiritual
Leaders (5%) (Guimaraes, 2004).

In terms of research efforts to depict violence against women at a national level,
two comprehensive studies were carried out in Brazil in the last 25 years. The first
one took place from January 1991 to August 1992, when a commission of members
of the Brazilian parliament carried out a national inquiry on violence against
women. The study was heavily criticised for publishing only its results and leaving
both the methodology and the questionnaires’ design unknown (Saffioti, 1994, p.
167). Nonetheless, 205,219 questionnaires were filled out across the country,
reporting the following distribution of violence against women: 26.2% bodily harm,
16.4% threats, 3% crimes against the honour (defamation, calumny, insult), 1.9%
seduction, 1.8% rape, 0.5% homicide, 51% ‘other’ crimes, such as violent moral
outrage, abduction, private imprisonment, and racial discrimination (Saffioti, 1994,

p. 170).

The most recent comprehensive national survey carried out throughout Brazil by
the Fundacéo Perseu Abramo (henceforth FPA) in 2001 has become one of the most
cited sources of data on violence against women in Brazil and is the basis for the
most recent governmental actions against such violence*. The research ‘A Mulher

Brasileira no Espago Publico e Privado’ (The Brazilian Woman in the Public and Private

* The Special Secretariat of Policies for Women (Secretaria Especial de Politicas para as Mulheres)
which has recently acquired the status of ‘Ministry’ has used FPA's research in its publications and
proposals to combat violence against women in Brazil (see publications under the authorship of:
Brasil. Presidéncia da Republica. Secretaria Especial de Politicas para as Mulheres).
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Spheres) was based on interviews carried out with a representative sample of

women around Brazil, composed of 2,502 women over fifteen years old.

This research covered many aspects of women’s lives and has presented significant
figures on violence against women in Brazil. Approximately one in five Brazilians
(approximately 19%) responded affirmatively to the question on whether they had
ever suffered some kind of violence from a man: 16% reported physical violence, 2%
psychological, 1% sexual harassment (FPA, 2001; see table 1.2, question 59:
‘Changing the subject, at any given moment of your life, have you ever suffered

some kind of violence by a man, known or unknown to you? What happened?’).

When presented with options of different kinds of abuse ‘that happen to women
around the world’ (FPA, 2001, question 605 - see table 1.3) and asked to answer if
they had ever experienced any of them, the number of women victimized grew to
43%5. A third of the women reported to have been a victim of some kind of physical
violence: 24% of which encompassed threats and constraint of freedom; 22%

battering; 13% rape or sexual abuse; 27% suffered psychological abuse and 11% were

sexually harassed.
Table 1.2; Question 59 Table 1.3: Question 60

Have you ever suffered violence by a man? Q. 60: responses to a list of types of violence
Physical Violence 16% Physical Violence 33%
Psychological Violence 2% Psychological Violence 27%
Sexual Harrassment 1% Sexual Harrassment 11%
Total 19% Total 43%
SOURCE: FundagZo Perseu Abramo, 2001 SOURCE: Fundagdo Perseu Abramo

Partners were pointed out as the perpetrators of most of the aggressions. Husbands
and/or partners were the perpetrators of 63% of the threats of battering, 53% of the
cases of threats with firearms or knives; 56% of the cases of battering which

resulted in sustained injuries, cuts and/or broken bones; 64% of the cases of slaps,

* Question 60: ‘I am going to go through some kinds of violence which have happened to women
around the world and would like you to tell me if any man has done some of those things to you:’

¢ This difference points to an important issue of victimization surveys: the difficulty in naming
‘domestic’ violence as violence and the risk of assuming that researchers and respondents share the
same definitions of violence (among other topics). It also points to a problem in terms of reporting
violence, if women's experiences are not recognized as such in the first place. The gap between
reported violence when framed in questions 59 and 60 confirm Virginia Feix claim that, in Brazil,
violence is common and women know it exists, ‘but they don’t know it is a crime, because culture
tolerates it’ (Anderson, not dated)
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pushes and other kinds of ‘lighter’ physical violence; and 54% of forced sexual
intercourse. This share increases even more when we consider that other
commonly cited abusers are ex-partners, ex-husbands and ex-boyfriends. When put
together in a group (ex)boyfriends, (ex)husbands and (ex)partners were the
perpetrators of 85% of the threats of battering, 80% of the armed threats; 84% of the
‘heavy battering’, 88% of the lighter physical assaults, and 79% of the instances of

forced sexual intercourse (see ‘Sum’ column on table 1.4)

Table 1.4. Type of Violence Suffered / Perpetrator

Perpetrators

In cases of: husband/partner | ex-husband/partner|  boyfriend ex-boyfriend Sum
Threats of battering 63% 19% 2% 1% 85%
Forced sexual intercourse 54% 15% 8% 2% 79%
Threats with firearms/knives 53% 21% 3% 3% 80%
Battery and sustained injuries 56% 21% 5% 2% 84%
Light physical violence 64% 17% 5% 2% 88%
SQURCE: Fundagao Perseu Abramo

Brazilian society has been said to tolerate much of this violence between women
and male partners, which can be seen in some proverbs and aphorisms. The
aphorism ‘Em briga de marido e mulher ndo se mete a colher’ (‘In a fight between
husband and wife there’s no butting in’) is considered to be still a legitimizing
instrument of violence against women in Brazil (Saffioti, 1994, p.166). This and
other proverbs that normalize violence against women (such as: ‘mulher gosta de
apanhar/women like to be beaten up’, and ‘tapa de amor ndo déi/a love tap doesn’t hurt)

are not uncommonly reproduced in Brazil, even by police officers (Santos, 2005).

As for the issue of reporting, FPA’s study concluded that, in almost every kind of
violence, more than half of the women do not seek help. Only in cases considered
‘serious’, such as threats with firearms and severe battering, did almost half of the
victims (48% and 46% respectively) seek some kind of help. However, it is important
to notice that help-seeking was very broadly defined as the question: ‘Have you told
it to someone or asked someone for help? Who?'. In this context, it's also worth
noticing that ‘mother’ was consistently the most cited ‘help source’ in the research,

whereas the police were seldom cited (FPA, 2001, P64).
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Instances of public denunciation were significantly less frequent than the reported
informal help seeking, but more frequent than the question of ‘help-seeking’
suggested. In those instances, common and women's police units, as well as

unspecified ‘police’, were by far the most cited answers. See table 1.5 below:

Table 1.5: Type of Violence / Help-seeking

Help-seeking from: Public Denunciation to:

In cases of: Total Police Totad  |Police Station]|  Police WPS
Threats of battering 3% 4% 19% 9% 5% 2%

Forced sexual intercourse 28% 1% 6% 2% 1% 1%

Threats with firearms/knives 48% 6% 31% 15% %% 3%

Battery and sustained injuries 46% 4% 21% 9% 5% 5%

“Light" physical violence 38% 2% 9% 5% 3% 1%

SOURCE: Fundag&o Perseu Abramo

still, the data shows that most of the instances of violence are not reported to the
authorities and that even those cases of violence considered to be ‘serious’, such as
armed threats and battery which incurs sustained injuries, have low reporting rates
(31% and 21%, respectively). Cases of ‘forced sexual intercourse’, an egregious crime
by most standards, are reported only in 6% of the cases. It is also worth noticing
that the research presented the issue as ‘to be forced to have sexual intercourse
when you do not want to” as one item of violence that happens to women (FPA,
2001, question 60), as the name ‘marital rape' does not exist as a clear concept of a
specific form of violence against women’. Not naming ‘forced sexual intercourse’ by
partners as rape is even more significant in the context presented above, in which
79% of the instances of forced sexual intercourse are perpetrated by (ex)husbands,

(ex)partners and/or (ex)boyfriends, and only 7% of those crimes are committed by

men unknown to the victims.

Another important aspect of the ‘invisibility’ of sexual forced intercourse among
partners as a crime is that women's unavailability for men'’s sexual desires has been
pointed to as an increasing cause for ‘domestic violence’ (Saffioti, 1994, p. 153,

citing data from the CPI 1992)

7 Even though ‘marital rape’ is easily translated into Brazilian Portuguese words, they cannot be
attributed the same meaning they have in English speaking countries where they form a concept
and name women's experiences as violence, (For discussions on ‘naming’ experiences of abuse as a
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Despite the reported problems in getting reliable and representative data on
violence against women in Brazil as well as consolidating data from the WPSs
throughout the country, the basic findings of the available research in Brazil’s
consistent with international findings on violence against women. That is, violence
against women is usually committed by intimates (Brasil. Presidencia da Repuiblica.
Secrtaria Especial de Poliiticas para Mulheres, 2004; CEM, 2004), within family
relations (Biagioni, 2000), inside their houses (CIAM, 2003; CEM, 2004; Up, 2001),
being called ‘domestic violence’ and usually underreported (CAM, 2002).

Low reporting of violence against women is just part of the problem in the combat
against violence in Brazil. Violence reported to the police has alarmingly low rates
of prosecution and insignificant rates of punishment in Brazil (Hautzinger, 2002;
Nelson, 1996; Human Rights Watch, 1995; Saffioti, 1994) Approximately a third of
the cases of violence reported to WPSs is investigated and there are far fewer cases
of prosecution or conviction (Nelson, 1996). According to Saffioti (1994) just over a
tenth of the cases of violence reported to the police are judged in the courts and

only 2% of them are found guilty (p. 161).

1.4 The legislation on violence against women and the police work

Since 1985, not only has there been a marked increase in the number of WPSs
around the country, but also a marked increase in their legal duties and great
changes in their status. In 1989, ‘crimes against honour’, such as calumny, injury,
defamation and material abandonment, were included in the WPS's scope. Later, in
the second half of the 1990s, important legal changes had an impact on the duties of
the WPSs around the country: in 1995, the Law 9.099/95 established special courts
for penal infringements considered not serious, such as most of the cases dealt by
the WPSs; in 1996, homicides as well as crimes against minors were added to the
WPS’s responsibility in some States; in 1997, the Act N. 42.082 encouraged the

transfer of male investigators to the formerly female only stations in some States,

The most important change to the work of such police units was, perhaps, a result
of a change in the Brazilian legislation, with the Law 9.099/95, in September 1995.

The Law 9.099/95 implemented an informal and consensual procedure in order to

crucial issue in understanding, conceptualising and combating violence, see: Kelly, 1988; Kelly &
Radford, 1997/1996 and Thomas & Kitzinger, 1997).
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enforce a more humane and less repressive system of justice. It was founded on
principles of informality, speed and oral procedures aiming for conciliatory
processes which repair the losses suffered by the victim and apply penalties that do

not constrain the freedom of the offender as incarceration.

The Law 9.099/95 determined that the conciliation, judgment and execution of less
serious penal infringements, such as those with penalties not in excess of one year,
fell under the remit of Special Criminal Courts. That meant crimes such as sexual
harassment, calumny, injury, defamation were under the authority of those courts,
being subject to the elaboration of a document which register the occurrence
(Termo Circunstanciado de Ocorréncia - TCO) rather than police inquest and

excluding the possibility of arresting the offender in the act of the crime.

In 2001, the Law 10.259/2001 broadened the definition of crime of low offensive
potential, increasing the authority of those Special Courts to crimes to which the
Law applies penalties not superior to two years, which means those crimes are also
not subject to incarceration in the act of the crime nor to the elaboration of a police

inquest, but to the TCO (Silva, 2004).

As a consequence of changes to the legislation due to the creation of the Law
9.099/95, the Judiciary and the offender have been benefited but the women have
been made vulnerable, while the work of the Police was discredited and the
impunity to the offender increased (Gifolli, 2004). This has happened because most
of the cases of ‘marital violence’ are now under the Law 9.099/95 and not subject to
a police inquest, but under the responsibility of those conciliatory Special Courts,
which have been shelving most of the processes or punishing the abusers by
making them pay a fee (Boselli, 2004; Fernandes, 2004). Such change in the
legislation was considered a retrograde step in terms of women’s legal
achievements, Framing violence against women as a less serious crime, it did

thereby a disservice to women (Boselli, 2004; Gifolli, 2004).

Feminist groups, organizations and political representatives kept fighting for a
better response to the problem of violence against women and, in 2003, the
problem of violence against women and the issue of ‘despenalizagio / ‘de-
penalising’ of such violence came to the centre of the Sate concerns via fiction. The

soap ‘Mulheres Apaixonadas (Women in Love)’ depicted the problem of a woman



Chapter 1: Introduction 18

battered by her partner, and who finally reported him to a WPS (facing the report-
making and the bodily exams from the Legal medical Institute) but was confronted
then with the reality of her abuser not being punished for the crimes she reported.
This generated a marked increase on the reports of violence in Brazil, massive
media attention to violence against women and the lack of punishment for its
perpetrators, and put in motion a series of governmental measures to fight
domestic violence. The WPS that was shown on the soap had an increase of 40% of
reports of violence just after the TV showed the abused character reporting her
assailant (Knoploch, 2003) and in the State of Tocantins, the year of 2003 registered
an increase of almost 70% of the cases reported in comparison with the previous
year (Macedo and Meneses, 2005). This generated a lot of media attention to
domestic violence, the problem of non punishment of the abusers and the increase
of reportings of violence around the country. The federal government, then,
launched a campaign against domestic violence, counting on support of the actors
who performed the victim-abuser pair on TV (Zanetti, 2003), the senate
promulgated 2004 as the ‘Ano da Mulher / Women's Year’, and later in 2004 the
‘domestic violence’ was included in the Brazilian Penal Code, with the promulgation
of Law 10.886/04 in 2004. Such law, established a punishment of 6 months to 1 year

of imprisonment for bodily injury inflicted to ‘intimates’ defined as:

“ascendant, descendent, sibling, spouse, or partner, or someone one lives
with or had lived with, or still, where the agent takes advantage of
relations of domestic cohabitation or hospitality” (Presidéncia da Reptiblica

- Casa Civil, 2004)

In practical terms, this new disposition was very limited and did not change the
situation of women, as it criminalized domestic violence only in the cases of bodily
injury, excluding threats and other crimes. Most importantly, as the maximum
penalty was still one year for light injuries, the processes were still referred to the
Special Criminal Courts, under the Law 9.099/95 (Boselli, 2004). So, although the
inclusion of the term ‘Domestic Violence’ generated a lot of media attention to the
issue and was broadly advertised as the end of impunity for this violence (Miranda
& Magno, 2004), in effect, this inclusion produced minor changes to women’s rights,
Feminist groups and activists kept working to increase punishment to the

perpetrators of violence against women but it was only in the end of 2006 that they
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achieved a significant improvement to the legislation, with the promulgation of
Law 11.340/2006. This Law has been known as ‘Lei Maria da Penha’, a Brazilian
woman left paraplegic by her husband’s violence (which included shooting her and
submitting her to electroshocks) who fought for 20 years to get him arrested. This
law extended the types of violence that were covered as domestic violence,
covering 5 forms of violence: physical, sexual, psychological, patrimonial and
moral; and had implications not only to the penal code, but also to the civil, the
work legislation; and also established measures to protect the victims from the
abusers while guaranteeing their right of keeping their jobs over the period in
which they had to be isolated from their regular activities (i.e. in the case of

transferring the victims of abuse to shelters) (Neto, 2007).

While the increase of awareness regarding violence against women and the
increased reporting of such violence occurred during the period of data collection
of this thesis (see Chapter 2), the latest changes in the legislation were not captured
in the data sets which compose this thesis. Although there was a remarkable
change in the legislation, it is important to emphasise that the reporting
procedures have remained the same. So, the recordings presented in this thesis

still capture the report-making process as it is today.

Another important fact to point out is that when those Special Police Units for
Women were created they differed from the other police units mainly for being
staffed only by women, based in the essentialist idea that women would be more
cooperative and understanding to other women (Boselli, 2004; Hautzinger, 2002;
Santos, 2005). The Police Academy, did not however, prepare the police officers to
deal with the specificities of domestic violence (Safiotti, 1993; Williams, Gallo,
Maldonaldo, Brino & Bassol, 2000) and the initial connection the first WPSs in Brazil
had with feminist movements weakened with subsequent changes in the

authorities commanding the WPSs (Santos, 2005).

Previous researchers have documented how despite the efforts of implementing
those special units, many of the prejudices suffered by abused women in the regular
police units have been perpetuated in these WPSs (Boselli, 2004; Safiotti, 1993;
Williams, 2000). For example, the commonsense discourse of women deserving or

liking the battering is reproduced (Boselli, 2004; Williams et. al., 2000, Santos, 2005),
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and violence against women is still not seen as a serious crime by many officers
(Suarez & Bandura, cited by Silva, 2001; Santos, 2005). Also, those units work like
most of bureaucratic organizations, with procedures defined by pre-established
norms and a rigid attachment to the norms interfering in the aims of the
organization. Abused women are faced with unprepared agents, concerned only
about identifying the most recent crime and the abuser, disregarding a life of
aggressions and focusing in the process of registering the last violent incident in 5-6
lines (Boselli, 2004). Officers have also been considered to have offered inadequate
treatment to the victims (Williams et. al, 2000), and to have been often rude,

aggressive and even patronizing to the complainants (Soares, 1998).

Despite the problems cited above and the low rates of prosecution and punishment
of reported crimes against women (Hautzinger, 2002; Nelson, 1996; Saffioti, 1994),
many Brazilian academics 'warn that judging the performance of the WPSs on the
basis of prosecution alone is misleading and obscures the more subtle and complex
factors that impinge upon their effectiveness.', as well as denying the services they
provide to thousands of women annually (Nelson, 1996, p.139). Moreover, WPSs
have been considered to play an important role in sensitising the population and

rendering visible a problem that had been historically played down (Nelson, 1996).

In the next section, I will develop the issue of the ‘role’ of the WPSs in Brazil in
accordance with some studies which have focused in the work of WPSs around the

country through the 20 years of existence of this institution.

1.5 Critics of police work and other studies on violence in Brazil

Although the lack of punishment for perpetrators of violence against women in
Brazil has been severely criticised (Boselli, 2004; Hautzinger, 2002), women who go
to the WPS frequently reject criminalization of perpetrators as a solution (Branddo,
1998). Even though the numbers of women help-seeking at WPSs has increased
throughout the years, the option of resorting to the WPS has not been necessarily

connected to the filing of a police inquest (Brand3o, 1998).

Saffioti (1994) points out that not everything that is in theory disapproved (such as
the dropping of the complaints against abusers) turns out to be inadequate in

Brazil. Given the lack of shelters and other structures to protect the women against
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violence, both complainants and officers have to consider not filing a police inquest
as a real possibility in a situation in which a woman has to go back to a house she
shares with her abuser (Saffioti, 1994). Moreover, imprisonment has been
considered to be not effective in those ‘domestic’ matters as women usually resort
to the WPSs to ‘make their abusers jump’ (Silva, 2001; Branddo, 1998; Santos, 2005).
Moreover, some authors suggest that what women want from the police units is
“indemnity for material and moral losses and the means to restore a deteriorated
relationship” (Soares, 1988, cited by Silva, 2001). It has been argued that women
make use of the police as a resource to manage their marital/family crisis which

pervades the abuses and/or threats they report (Brandéo, 1998; Santos, 2005).

In this context, it has been suggested that the unique contribution of the WPS is its
role as a mediator of conflicts. Women seem to resort to the WPS not to end their
relationships or to punish their assailants, but to get the police authority in order to
protect themselves against subsequent violence and/or to manage domestic crises
(Branddo, 1998). It is in this sense that the success of the WPSs in Brazil cannot be
measured only by the rate of actual punishment to perpetrators of violence against

women (Brandio, 1998; Nelson, 1996).

Even though researchers do sometimes point out the importance of this role of the
WPS and the way in which its officers can function as mediators, there has also
been a marked awareness of how this precise feature of the WPS is derogated
within the police academy (Macaulay, 2000; Nelson, 1996; Santos, 2005; Silva, 2001;
Williams et al., 2000). The work of officers in a WPS is pejoratively considered by
many officers (both inside and outside the WPS) as not real police work, but as some
sort of social welfare provision, and officers are frequently allocated to the WPSs
unwillingly (Macaulay, 2000; Nelson, 1996; Santos, 2005; Silva, 2001; Williams et al.,
2000). Even some of the chief commissioners in WPSs are presented as sharing the

representations that see their work as something less important than “regular’

police work (Silva, 2001, p. 17).

Apart from those studies based on the observation of the work of the police in WPSs
as well as questionnaires and interviews with complainants and police officers,
many other studies on violence against women carried out in Brazil have focused

on data extracted from police records. There are studies combining thematic
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analysis of the police reports with statistical characteristics of alleged victims and
abusers (Azevedo, 1985; Feiguin et. al., 1987) or with interviews with women about
their experience of abuse and the role of care centres for women suffering violence
(Gregori, 1993). They attempt to explain women’s experiences of violence and/or
help-seeking from the themes found in crime reports and retrospective interviews
with them drawing on explanations about ‘macro’ social context, but not from the

interactions themselves.

One noteworthy exception is a study conducted by Ostermann (2003a, 2003b) in
which audio-recordings of actual police and counselling interactions with abused
women form the basis of her linguistic study of women reporting violence in the
Brazilian Southeast. Her findings have focused on the use of what she calls the
formal and informal second person by the service providers (when talking to the
complainants) and on the structure of the police work - as not flexible - in

comparison to the counselling work (see Chapter 5 for further discussion on that).

There is, still, very little knowledge about women's actual experiences of reporting
violence not only in Brazil, but also in an international context, as it will be

examined in the next session.

Part Il - Research on Violence Against Women in an
International Context

The most common form of violence suffered by women, the one inflicted by
intimates, inside their homes (Straus, Gelles & Steinmetz, 1981/1980, Stanko, 1988)
in the ‘sacred’ institution of the family (Dobash & Dobash, 1980/1979), became a
‘social problem’ (and a research interest) in the USA and the UK in the 1970s with
the creation of the term ‘wife abuse’, following ‘child abuse’ (Mardsen, 1979/1978;
Straus et al, 1981/1980). It was only then that the relatively new term ‘wife abuse’
was used to describe those supposed unfamiliar accounts of abuse as a widespread
practice (Dobash & Dobash, 1992) and ‘wife abuse’ came to public attention as a

social problem (Straus et al, 1981/1980, Mardsen, 1979/1978).

The emergence of new terms like the one above has been widely accepted by
researchers to be linked to wider socio-historical and cultural judgements for their

meanings (Kelly, 1988, 1998; Straus et al, 1981/1980, Kitzinger & Thomas, 1995).
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Such naming process has, therefore, implications that are not only vernacular, but
that affect the understanding of previously unrecognised and unspoken practices as
an issue, influence policy makers and researchers and are part of the meaning-

making of women's experience of abuse (Kelly, 1988; Kelly & Radford, 1997/1996).

The naming of ‘wife abuse’ was no exception and the research on wife/partner
abuse and domestic violence and has grown significantly since the 1970s, but there
is still very little consensus among the researchers about how to define, study and
even name such violence. As Mardsen (1979/1978) suggested, Erin Pizzey's creation
of a refuge for women badly beaten by men and her best-selling book Scream Quietly
or the Neighbours Will Hear spread the awareness of the issue of violence in marriage
among officials and academics and prompted the funding of many researchers in a
call for evidence of such violence, which produced a range of submissions with

quite different definitions of the problem (Mardsen, 1979/1978, pp. 103-106).

1.6 The research on violence against women

The first attempts of Pizzey to give evidence to and explain the phenomenon of
wife abuse linked the violence to individual characteristics, alcohol abuse and
family history of battering (see Borkowski, Murch & Walker, 1983; Gayford,
1979/1978; Mardsen, 1979/1978). Such connections suited psychiatric explanations
of the phenomenon, which were then wide spread, as initial evidences of wife
battering were gathered in studies of violent populations, such as child murderers
and alcoholics, which had been studied by criminologists and psychiatrists
(Mardsen, 1979/1978). Psychiatrists such as Gayford (1979/1978) linked violence to
childhood experiences and provoking factors, such as the men’s alcohol
consumption, jealousy and demand for sex followed by a refusal (p. 24), and to a

man's personal (in)ability to tolerate frustration combined to a woman’s personal

level of provocation (pp. 25-26).

Early studies on domestic violence in the psychological arena have been heavily
criticised by sociologists and feminists for ascribing the abuse to psychological
characteristics, usually seen as abnormalities, of the abuser (Straus et. al,
1981/1980; Bograd, 1988). Abnormal behaviour, usually linked to substance abuse;
or a history of abuse in the family of the abused women, have also been criticised

for not providing sufficient explanation to the violence and for, not only excusing
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the abusive behaviour, but also indirectly blaming the victim for the abuse (Bograd,

1988).

Psychological theory has also been considered oppressive for abused women, by
psychologists who criticise: 1) biologically-based theories which encompass from
genetic abnormalities producing violent behaviour to sex hormones linked directly
to partner violence; 2) naive psychological theories that see aggression as an
instinct which helps survival; 3) theories that attend to human behaviour centred
on parent-child bonding abnormalities leading to violence; 4) personality traits
theory that tried to explain why some men are more violent than others, or the
approach grounded in psychiatric thought suggesting that abused women suffered
from psychological disorders; 5) theories which explained the abuse focusing on
women’s supposed learned helplessness and masochism. (See Lockley, 1999, pp. 36-

37)

In the sociological arena, the study of the phenomenon was initially left mainly to
sociologists in the functionalist tradition, as the family was regarded by major
schools of thought in sociology as a subordinate element to the social structure (see
Mardsen, 1979/1978). Functionalists tended to see the violence and discord as
arising from mismatching backgrounds between spouses, lack of resources, stress
and other disharmonic factors that could predict violence (Mardsen, 1979/1978, pp.
109-110). One of the most influential sociological attempts to study family violence
was created, then, in the US by Straus in the attempt to modify functionalism and
incorporate other specialisms, such as behaviourism with the emphasis on the
physical violence learned at home (Mardsen, 1978/1979, pp. 111-112). This was later
developed into a model to measure violence and a scale?, which became both a

reference to the study of violence and a focus of discord among researchers.

This sociological line of study has been strongly rejected by many feminists who
accused it of abstracting violence from its sociohistorical context and, therefore,
attributing it to structures that can neither grasp the differences in forms, uses and
consequences of the violence, used as means of controlling women (Dobash &

Dobash, 1980/1979), nor the empirical reality that women as wives are the most

® The Conflict Tactic Scale, applied in a national survey in the US (see Straus et.al., 1981/1980),
became an important reference for the field and an important part of a heated debate in the field
and will be discussed in more detail later,
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frequent target of physical abuse (Bograd, 1988; Dobash & Dobash, 1980/1979, 1988,
1992; Saunders, 1988; Eliasson, 2003). Feminists have also severely criticised the
line of work fostered by the first National Family Violence Survey conducted by
Straus and his colleagues in 1975 (Straus et. al., 1981/1980). Although Straus and his
colleagues stated some limitations in the use of the scale applied in their studies -
the Conflict Tactic Scale (CTS) - and emphasised that: 1) their scale did not make a
distinction between violence and self-defence, 2) nor took into account the
consequences of violent acts, which victimised women in a much larger scale; their
studies have supported further researchers claims about the issue of ‘battered
husbands’ as an issue as serious as battered wives. The proposed concern with
‘battered husbands’ as a social issue, however, has been argued to have grown from
incomplete tables and projections of few cases (Saunders, 1988), but lead to a
marked decrease on governmental aid to women’s shelters and other supporting
agencies (Lupton & Gillespie, 1994). A huge body of the feminist literature on
violence against women has criticised and questioned the validity of the CTS for (1)
not taking the context in which the violence took place into account, (Il) for
defining violence in a behavioural level - by counting the occurrences of individual
violent acts such as ‘pushings’ and ‘shovings’ - and (III) for not including sexual
assaults, threats and coercion, which are common forms of violence against women
and tend to be underreported (Russell, 1982; Stanko, 1988), as well as (IV) for not
differentiating offensive and defensive acts (Dobash & Dobash, 1980/1979, 1988,
1992; Eliasson, 2003; Russel, 1988; Yllo & Bograd, 1988; Saunders, 1988). Further,
several researchers have argued that women are the most frequent targets of
serious spouse aggression and that most of the violence committed by women
should be counted as acts of self-defence (Dobash & Dobash, 1980/1979, 1988, 1992;
Kelly, 1997/1996; Saunders, 1988), and differentiated from men’s aggression, which
is usually used as a means of exercising control over women (Bograd, 1988; Dobash
& Dobash, 1980/1979, 1988, 1992; Kantor & Jasinski, 1998; Saunders, 1988;). Despite
these criticisms, more than 20 years later the CTS is still widely applied in violence
studies (Parrott & Zeichner, 2003; Murty, Peek-Asa, Zwerling, Stromquist,
Burmeister & Merchant, 2003) and yet heavily criticised (Eliasson, 2003) for failing

to grasp the reality as shown by the critics above.



Chapter 1: Introduction 26

Critics of feminist studies, in their turn, resist feminist definitions of violence and
abuse, derived from more open-ended questions, on the grounds of being not
objective or scientific (Radford, Kelly & Hester, 1997/1996, citing the critics of
Gilbert, 1991 and Howitt, 1992). Feminist explanations of violence against women
have also been criticised (Borkowski et al., 1983). Borkowski and his colleagues say
that the explanation (endorsed by the Dobashes and favoured by feminists) that
men resort to violence when they cannot “fulfil their cultural expectations of
superior patriarchal status” cannot explain how socio-cultural factors interact with
individual behaviour (Borkowski et al., 1983, p.56; McLeod, 1980, cited by Borkowski
et al., 1983). They suggest further that this difficulty in explaining how social
structural factors interact with personality may incline policy makers, practitioners
and researchers to favour individual explanations that are easier to grasp, though

not necessarily correct (Borkowski et al., 1983).

Such scenarios contributed to ongoing heated debates about how to name and
define the field, which has had implications for how researchers approach the
problem. Some researchers have positioned their studies as family/domestic
violence, linking it to other forms of violence such as child abuse (Martin,
1979/1978), and/or used neutral labels such as ‘marital’, ‘partner’ or ‘spouse’ abuse
(Straus et. Al, 1981/1980; Jasinski & Williams, 1998), focusing their analysis in the
violent home; while other researchers and activists - mostly feminists - have used
the term ‘wife abuse’ to position women as the most vulnerable side of what was
proposed to be a mutual conflict by the First National Family Survey (Dobash &
Dobash, 1980/1979, 1988, 1992; Yllo & Bograd, 1988), or ‘sexual abuse’ (Kelly, 1988)
to place violence as a gendered phenomenon, within the context of patriarchal
social relations (Dobash & Dobash, 1980/1979, Hester, Kelly & Radford, 1997/1996)°.

1.7 Low reporting rates of crimes against women

One important reason attributed to low rates of reporting of serious crimes is how
‘private’ individuals feel the dispute is (Stanko, 1988). It is probably not surprising,
then, that women underreport acts of violence against themselves when they are

more likely to be physically abused and assaulted, as well as killed in their own
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homes or near them (Stanko, 1988; Straus et. Al, 1980) and half of all female
homicide victims are killed by their husbands or boyfriends (Kantor & Jasinski,

1998, citing Kellerman & Mecy 1992, on US data; CEM, 2004, on Brazilian data).

Other contributors to women’s underreporting of violence include: guilt at
violating loyalty to a partner (Dobashes, 1980/1979, 1988); fear of further
victimization (Martin, 1979/1978; Stanko, 1988), concern that police will not take
their problems seriously (Hester, Kelly & Radford, 1997/1996; Stanko, 1988);
problems when help-seeking (Borkowski et. al,, 1983) as they receive inadequate
response from the agencies and professionals to whom they turn for help
(Borkowski et. al., 1983; Foley, 1994); difficulty in seeing domestic violence as legal
assault (Straus, 1981/1980); and difficulty in naming violence as such (Kelly, 1988,
1997/1996) being caught up in mainstream definitions of violence as something that
happens outside the home and is committed by a stranger (Stanko, 1988, 1997/1996;
Kelly 1997/1996). In the Brazilian context, researchers have identified a few more
reasons for such underreporting, namely: poverty and economic dependence of the
abuser as well as nowhere to go to (Williams, 2003); impunity, which makes abusers
more aggressive when they realise there is no punishment for their acts (Saffioti,
1994; Hautzinger, 1997) as well as a social endorsement of violence which makes it

hard to see abuse as a crime (Nelson, 1996; Santos, 2005).

Naming the violence not only as a social problem but also on an individual level
becomes an important issue. Kelly points out (1988, 1997/1996) the name has to be
known in order to the ‘unspeakable’ become visible but this is not sufficient, the
name has to be seen as applicable to one’s own experience. Violence committed by
intimates is usually rendered visible after some time, when it becomes serious and
frequent and the women are able to ‘rename’ it as serious. The complexity of
recognizing and naming men’s actions as abuse is, therefore, one important but
neglected reason why many women do not seek outside support and stay with
abusive men. It is not that women accept or expect abuse, but that it takes them ‘a
long time’ to name what is happening to them as violence (Kelly & Radford,

1997/1996, p. 28). In the same line, mainstream definitions of aggression -

? In this study, I chose to use the term ‘violence against women’, in order to refer to this violence
often perpetrated by partners (but not limited to this kind) which affects women (as women), in
order to be consistent with the kind of violence which is under the remit of most Brazilian’s WPS.
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‘battering’ as frequent and ‘serious’ physical violence, ‘real rape’ as committed by a
stranger on a street, as well as the idea that the home is a safe sanctuary, ‘the myth
of the safe home’ - contribute to the difficulty women have in naming their
experiences as abuse, or in seeing themselves as ‘battered wives’ or rape
victims/survivors'® no matter how serious their cases are (Stanko, 1988). The
literature proposes, then, that naming violence as such is a problem that
accompanies the history of violence women suffer for years and that help-seeking
can be a problem in itself when women have problems with institutions they turn

for help (Police, GPs etc.) and have to go back to their homes.

Most of the research presented above has been based on questionnaires and
interviews with abused women. Although a few of them have also involved big
ethnographic studies which involved observation of the police work together with
interviews and questionnaires and archival research (Branddo, 1998; Hautzinger,
1997, 2002; Santos, 2005), very little has been published about actual interactions of

abused women reporting the violence they suffer.

Actual (audio-recorded) interactions of women in domestic violence counselling
have been used to discuss the moral dilemmas of feminist counselling in a
discursive perspective (Kurri & Wahlstrém, 2001). Also, narrative analysis of actual
(audio-recorded) instances of ‘latinas’ applying for restraining orders against their
abusers in the US have shown the clash of perspectives between service providers
and the life-history perspective of the victims (Trinch, 2003). Moreover, one
directly relevant study of actual (audio-recorded) instances of women reporting
violence in a WPS and in a care centre for abused women was carried out by
Ostermann (2003a, 2003b), as mentioned in Part I. Those cases are, however, a very
small minority in the research of violence against women and very little is known
about the actual difficulties women face when reporting their abusers and the

abuse they suffer.

Researchers, as we have seen above, have proposed that many women do not seek

help in cases of ‘domestic violence’ and have tried to explain underreporting in

'% The presentation of ‘victims/survivors’ refers to the debate on how to name abused women; some
authors argue that to label them as ‘victims' means to assume some passivity and helplessness (that
would be pejorative) and choose to call them ‘survivors’ of such abuse; while others, still, claim that
abolishing the use of ‘victims’ may render invisible the abuse they suffer.
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terms of women's reported difficulties in help-seeking, using interviews and
questionnaires. This is not unproblematic. “The problem, for researchers, with
interview talk as ‘second-hand’ data is that what people say in interviews may not
accurately reflect the reality of their lives” (Kitzinger, 2006, p. 155). One alternative
to asking people about their experiences is to observe them going through them
(Kitzinger, 2006). However, as seen above, very few studies presented here have
been based on actual instances of women reporting abuse. Although surveys and
questionnaires are important in terms of investigating the extent to which women
are exposed to violence, the proportion of them who seek help and where they seek
help from; although interviews with abused women have their use in illuminating
important issues concerning women’s reasoning about domestic violence and their
experience of help-seeking; although ethnographic studies are important in terms
of presenting how institutions which provide support to abused women work, they
all fail to address how women actually go about reporting their experiences of
abuse, how they present themselves and their abusers and the interactional work
involved in doing so in the specific institutions that offer support to those women.
Conversation analysis of actual interactions of women reporting abuse to
professionals provides an empirical ground for discussing not only the minuteness
of the interactions but also wider cultural issues involved in the process of
reporting violence by careful observation of actual talk-in-interaction. In the
following chapter I discuss the use of conversation analysis in order to understand

those instances of women reporting abuse.
Part lil — Thesis Outline

In this thesis I explore how women go about reporting abuse they suffer to the
police and some difficulties they face in doing so. I also count with data from
another institution (a care centre for abused women) and a few recordings of
ordinary conversation to aid some of the analysis presented here. The main body of

this thesis consists of the following 7 chapters:

Chapter 2 presents research issues I faced in the process of doing this research. It
covers the choice of conversation analysis as my methodological approach to data
analysis, the studied sites, ethics, issues related to data collection and the

presentation of the data and the world of the interactants and translation.
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Chapter 3 is a technical chapter which arose from the translation issues as
discussed in chapter two and became a chapter in its own right. It presents Yes/No
interrogatives (YNIs) in Brazilian Portuguese (BP) and some use of ‘Sim’, literally
‘yes’ in BP, as a response to YNIs. This ‘technical’ chapter in terms of the use of
‘Sim’ is not only relevant in terms of CA research, but is useful for further
understandings about misalignment in police interactions as developed in Chapter

Six (presented below).

Chapter 4 presents women’s failed attempts to report their abusers in the WPS and
discusses the issue of dismissed cases. These cases are analysed in terms of how
they are accomplished, what they reveal about the requirements for making a
police report, and what the limitations of the work of the WPS mean to women’s

access to criminal justice.

Chapter 5 presents the structural organization of the police interactions. It shows
the phases of the police interactions in terms of two different report-making
strategies adopted by police officers; the ways in which complainants can actively
influence the course of the interactions and even control the report-making
strategy used in their report-making; and draws some suggestions about how to
improve police interactions vis-a-vis the analysis of practices adopted in the ‘Casa’

care centre.

Chapter 6 presents misalignments (mostly) between complainants and police
officers, exploring some problems women face when reporting abuse and some
ways in which those misalignments are managed in interaction, both in terms of

their technology and the actions they perform.

Chapter 7 presents how abusers are referred in the WPS (mostly in terms of the first
references to them) and the cultural understandings they reveal about perpetrators

of violence against women.

Chapter 8 concludes the thesis with an overview of its findings and contributions
to the field of violence against women, to the services for abused women in Brazil
and to conversation analysis. Moreover, it discusses the strengths and limitations
of this thesis and suggests some future research topics related to the topics covered

by this thesis.



Research Issues: Methodology, Ethics and Translation(s)

‘God is in the details’ Ludwig Mies van der Rohe

This chapter covers a range of issues related to the research process involved in this
thesis. I start by addressing the question “Why conversation analysis”, and discuss
my choice of conversation analysis (CA) as the methodological approach to the
analysis of the interactions of women reporting abuse. In the next section, “My data
sets” I outline my three data sets and present some background information about
the organisational settings in which I collected women reporting abuse. Having set
the stage for the study, I go on in the next section, “The Data Collection Process” to
consider some issues regarding the data collection process, with special emphasis
on ethical issues that I faced as a researcher present during the recording of the
interactions between abused women and service providers. Ithen go on to examine
some issues regarding the presentation of my data. In the section “Traduttore
Traitore”, the issue of presentation is taken from the perspective of a language
translation, that is, in terms of my need to translate the original interactions in
Brazilian Portuguese into English; in the following section, “Translating Worlds”,
the issue of ‘translation’ is developed in terms of presenting the ‘worlds’ of most of
the women I researched to the reader. The last section, “Clash of Worlds” presents
instances of ‘miscommunication’ between women reporting abuse and service
providers, presenting how the world of many complainants escapes a ‘foreign’ (say,
British) sense of reality, and how it is also elusive to the underlying order that

structures the forms which are filled during the report-making process.
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2.1 Why Conversation Analysis?

Using conversation analysis (CA) to examine the actual recorded practices of
interactions involving reporting violence to the police and counselors and/or social
workers this study contributes to the understanding of abused women'’s experience
of help seeking and the job of those who serve them. In this section I discuss some
general principles of CA and the advantage of using naturalistic interactions in
order to analyse women'’s reports of abuse. 1 will begin by discussing the use of CA
in terms of its basic methodological principles; then I will discuss the use of CA as a
methodology for studying political (feminist) issues, aligning my research within

the field of feminist conversation analysis.

2.1.1 Conversation Analysis

Conversation analysis is an approach to the study of social life, developed by Harvey
Sacks, Emanuel Schegloff and Gail Jefferson (e.g. Sacks, Schegloff and Jefferson,
1974; Schegloff, Jefferson and Sacks, 1977), which “treats talk and other conduct in
interaction as a site for social action and analyses it to identify members’ methods

for producing social life.” (Kitzinger, 2007, p. 133)

The central goal of conversation analytical research, according to Heritage and
Atkinson (1984, p. 1) is “the description and explication of the competences that
ordinary speakers use and rely on in participating in intelligible, socially organized
interaction”, via an analysis that does not depend on speculation about what
participants take their interactions to be, but on analysis that “emerge from
observation of the conduct of the participants” (Heritage and Atkinson 1984, p.1).
So, as an “observation-based science of actual (verbal and non-verbal) behaviour,
which uses audio and video recordings of naturally occurring interactions as the
basic form of data” (Drew, 2003, p. 134), CA provides empirical grounds for the

inductive understanding of social interactions in terms of how they are organized,
while avoiding subjective interpretations:

“CA’s method is an observational science: it does not require
(subjective) interpretations to be made of what people mean, but
instead is based on directly observable properties of data (e.g. of turn
design), and how these affect the interactional uptake by the other

participant. Hence, these properties can be shown to have organized,
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patterned and systematic consequences for how the interaction

proceeds.” (Drew, Chatwin, Collins, 2001, p. 67).

This, which has been called an “insistence on the use of materials collected
from naturally occurring occasions of everyday interactions” (Heritage & Maynard,
1984, p. 2) means conversation analysis privileges the study of practices that
routinely take place in the social world and are actual instances of a studied
phenomenon, rather than reports of this phenomenon as recalled and reproduced
in a research-generated interaction. Research-initiated data, such as interviews,
surveys and questionnaires often take retrospective self-reports about experiences
to be the experience itself, which means much qualitative research takes voice to be
the experience, a problem which is sidestepped by naturalistic research (Kitzinger,
2003). One advantage of using naturalistic data is, in this respect, that it allows the
researcher to have access to ‘the experience itself ... directly, at first hand’
(Kitzinger, 2003, p. 126). This is why rather than interviewing women about their
experience reporting violence, this research is based on the study of actual
instances in which women report abuse to professionals from institutions that offer
help to them. The recordings of women reporting abuse can be analysed, then, for
what they show in terms of how those instances are structured and some
difficulties they pose to women help seeking, while details of the interaction which
could be lost in retrospective reports about such experience are preserved and

taken into account in the process of understanding such interactions.

However, the study of naturalistic data does not define, per se, conversation
analysis. Researchers working with discourse analysis (DA) and discursive
psychology (DP) have also used naturalistic data (Benneworth, 2007, 2006; Potter,
2003; Potter & Hepburn, 2005) and defended the use of naturalistic data as ‘ideal’
(Potter & Hepburn, 2005) because of the richness of such materials which are ‘both
powerful and analytically tractable’ and the ‘difficulty of achieving the desired
activity’ through interviews (Potter & Hepburn, 2007, p. 278). These claims for the
preferential use of naturalistic data have been challenged by some authors (Griffin,
2007a, 2007b, Henwood, 2007). In particular, feminist psychologist Christine Griffin
(2007a) has questioned the claim that researcher noninvolvement in the data is
‘ideal’. She brings her experience as a researcher interacting with her volunteers

under analysis to argue for some advantages of researchers being active
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participants in their own data. In my section on ‘Feminist Ethics’ I discuss and
develop this aspect of research involvement and analyse my own conduct as a
researcher interacting with my research volunteers in the course of my data
collection. Although this thesis is based on the analysis of naturally occurring
interactions, rather than researcher-generated data (e.g. Griffin's data), my
presence during the recording of the interactions raised the need of a reflection

about my own research practice, especially as a feminist researcher.

While experimental limitations regarding study design, the role of the
interviewer, and the gap between voice and experience are avoided with the study
of actual interactions - as they give the researcher some access to the action studies
- CA also “contrasts with observational studies in which data are recorded in field
notes or with the use of precoded schedules” (Heritage & Atkinson, 1984, p.3). The
emphasis on the analysis of recorded interactions not only controls “the limitations
and fallibilities of intuition and recollection” (Heritage & Atkinson, 1984, p.4), but
also “enables repeated and detailed examination” of events (Heritage & Atkinson,
1984, p.4). This also offers the advantage of making data available for “public
scrutiny” and for reuse in a variety of investigations (Heritage & Atkinson, 1984,
p.4).

Although recordings of interactions are the basis for CA analysis, CA research is
presented and also partially constructed with the use of transcripts. CA transcripts,
as developed by Jefferson (see Jefferson 1983, 2004), are an important method for
presenting the data (see Appendix C for transcription keys and my section entitled
‘Tradutore Traitore’ for a discussion on presentation of languages other than
English in CA). They also make accessible details of interactions which are elusive
to memory, pre coding processes etc. Another feature of the use of transcripts, as
Clift and Holt (2007) point out, is that they make the data “available for repeated
inspection and analysis”, which “allows for methodological transparency” and
“enables the collection of multiple examples of the same phenomenon”, which in
turn makes it possible to reveal the “systemacities” of the interaction in terms of

what is observable in the data, rather than speculations (Clift & Holt, 2007, p. 9).

Those observable features of recorded interactions which are systematically

analysed in CA can bring the details of interactions to the forefront of analysis, as
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they are studied in their own rights, but CA’s systematic analysis can also

contribute to the study of political issues, as seen below.

2.1.2 Feminist Conversation Analysis

The choice of CA as the methodology for understanding violence against women
and its under-reporting may not initially appear self-evident. Some previous
studies of women'’s police stations in Brazil have been criticized for privileging a
micro-level analysis and for “neglecting to examine how macro-political process
shape the social interactions between feminists, policewomen, and complainants”
(Santos, 2005, p.6), as well as for having “overlooked the interconnections of race,
class, gender, and/or sexual orientation as the basis for granting women the right

to live without violence” (Santos, 2005, p.6).

At a more general level, CA, along with approaches that focus on micro level
interaction, has been criticised for not attending to broader contextual issues such
as the historic context and the socio-economic structure in which interactions are
produced. Some analysts have argued that CA is essentially a-political (Billig, 1999)
claiming a need to go ‘beyond’ what is in the talk to explain it, that is, a need to
draw on social theory and external knowledge about, say, a culture’s heterosexism,
sexism, racism etc (Billig, 1999; Wetherell, 1998). This criticism rests on the idea
that micro analysis is insufficient to deal with political issues, so macro analysis
should be added in order to construct what could be seen as a full understanding of
the world. This need for ‘adding’ macro and micro has been, however, criticised by
some ethnomethodologists who see a flaw in this proposition for assuming that
there are two perspectives that can be added (Wowk, 2007, drawing on Sharrock
and Coulter, 2003; Sharrock and Watson, 1988; Watson, 1992). Ironically, however,
this criticism by Wowk (2007) has been directed to feminist conversation analysis,
which has fought against this very claim that the analysis of talk needed to be

supplemented by an analyst's external knowledge about the world.

Wowk (2007) has proposed that feminist CA forces ‘macro’ concepts (derived
from a feminist agenda) to member’s routine usage of language and has criticised
feminist CA for its “methodological consequences for the doing of CA™ (Wowk, 2007, p.
132), in terms of presenting a risk of undermining CA integrity (Wowk, 2007). This

claim has disregarded the findings of a growing body of research which has
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successfully applied CA to feminist concerns (as discussed below) and has been
strongly refuted by Kitzinger (unpublished), who presents how her feminist
conversation analysis shows not only strong adherence to CA principles, but also

how feminist work in conversation analysis can contribute to CA.

Despite the criticisms cited above about the use of CA in politically engaged
research, since the late nineties an increasing amount of feminist work using CA
has been published and feminists have turned to CA as a method for doing feminist

research:

“Gender and sexuality researchers are increasingly turning to CA as a
method for understanding the routine reproduction of sexism,
heterosexism and other forms of power, and of resistance, at the

mundane level of everyday life.” (Kitzinger, 2007, p. 133)

Some of those feminist works using CA include themes such as: women’s
experiences of saying no to unwanted sex in contrast to pseudo-empowering
campaigns to ‘Just say no’ (Kitzinger & Frith, 1999), the unveiling of how
heterosexual normativity is produced in talk (Kitzinger, 2005) and how such
heterosexist presumptions are - and are not - challenged in everyday interaction
(Land & Kitzinger, 2005) - just to mention a few examples of a growing body of
work on conversation analysis within a feminist framework (as proposed by
Kitzinger, 2000 and developed in Guimaraes & Kitzinger, 2007; Kitzinger, 2003,
2005a, 2005b; Kitzinger & Jones, 2007; Kitzinger & Rockford, 2007; Land and
Kitzinger, 2005; Land and Kitzinger, 2007; Shaw and Kitzinger, 2007; Toerien and
Kitzinger, 2007 ; Stockill & Kitzinger, 2007).

Rather than being a weakness, CA’s cautious approach to data analysis in terms
of what can be demonstrated to be happening in interactions makes CA a strong tool
for studying broader cultural issues, as they are produced and reproduced in talk.
CA’s approach in terms of detailed analysis of the data in order to understand the
interaction and ‘its endogenous constitution’ as well as what it is for the parties
involved enables analysts to see ‘what political issue if any it allows us to address’
(Schegloff, 1997, p. 168). Close attention to the data enables a conversation analyst
to unveil taken-for-granted practices of a given culture in the interaction and
according to the understanding of the participants (Kitzinger, 2005, 2006; Schegloff,
1997). It is because people’s knowledge about their culture is displayed in their talk
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-speakers and recipients invoke and reproduce mundane understandings of what is
normative for their culture” (Kitzinger, 2006, p.75) - that cultural presuppositions
can be demonstrated with CA analysis without the resource of a supposed ‘insider’s

knowledge’ which would be, in fact, ‘external’ to the interaction.

Apart from allowing us to see what is culturally normative in terms of what can
be demonstrated through talk, the attention to what can be demonstrated by
careful observation of actual interactions is fundamental in order to provide
recommendations about how to better the interactions between service providers
and women seeking help. For example, writing about midwives’ postpartum
debriefing Kitzinger and Kitzinger (2007) point to the difficulty of getting a sense of
what actually happens in those interactions from reading the literature, where
what is meant by ‘debriefing’ changes according to the study in question and where
descriptions of counseling are “generalized and non-specific [and] provide minimal
directions for ... counseling models” (Gamble and Creedy, 2004, p. 213, quoted in
Kitzinger & Kitzinger, 2007, p. 256). This scenario makes it hard (if not impossible)
for researchers to propose recommendations for improving the practices of service
providers. 1t is important, therefore, to ground possible recommendations for
service providers in actual practices and their consequences, which makes CA, as

shown above, well suited for such endeavours. As Drew and his colleagues put it:

“If recommendations are to be made about which communicative
practices are most likely to be efficacious in principle (‘best practice’), or
specifically to facilitate patient participation, these need to be founded
upon information about the interactional consequences of adopting a
given practice. The methodology of CA has the potential to provide that
information.” (Drew et al., 2001, p. 67)

Rigorous analysis of human interactions can be associated with the feminist
goal of ameliorating the experience of women in distress and CA can provide the
grounds for building recommendations to practitioners who deal with them (see
Kitzinger & Kitzinger, 2007). CA can, therefore, contribute to feminist research and
practice while feminist researchers doing conversation analysis can contribute to
CA, building what is understood to be ‘feminist CA’ according to Kitzinger
(unpublished):
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“My understanding of ‘feminist conversation analysis’ is that it is
research that contributes to feminist theory and/or practice by building
on, and sometimes contributing to, these cumulative empirical findings

of conversation analysis.” (Kitzinger, unpublished)

Conversation analysis, the methodology employed in this study, can be seen to
contribute to feminist research on violence against women in a number of ways.
First, the topic of the research, the studied settings and the research questions
were designed to be of value to women. As shown in Chapter 1, actual instances of
women reporting abuse are under-researched and this research will contribute, in
particular, to our understanding of women's help-seeking experiences in a
Women’s Police Station. Although the State has created in Brazil a space for women
to report the violence they suffer, in practice, however, women do not find it easy
to report such abuse. This research shows some of the problems women face when
reporting their abusers, as well as some of complexities of state response to issues
raised by feminist movements in terms of providing support to abused women in
the form police assistance, contributing to our understanding of some
shortcomings of this response in terms of what such police work entails. In
addition, this study contributes to ongoing (feminist) research on violence against
women and its underreporting by showing some problems Brazilian women face as
they navigate their way into reporting their abusers. So, using conversation
analysis, I analyse interactions between women seeking help and professionals from
the services they turn to in order to understand the problems that arise in them,
especially those that may lead to under-reporting of violence, to lack of help for
abused women, or to complaints being dismissed. This research also aims to show
how issues of concerns to abused women can be furthered and promoted in services

that offer help to them in terms of recommendations for service providers.

2.2 My Data Sets

The audio-recordings of women reporting abuse collected for this research came
from two different institutions: a Women'’s Police Station in the Northeast of Brazil
and a Care Centre for Abused Women in the Southeast of Brazil. There is no overlap
between the women recorded at the WPS and at the Care Centre. Although this

thesis started with the ambitious project of carefully looking at those two
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institutions, I had to limit the focus of this thesis to the WPS interactions due to
time and space limitations of the PhD research,. This does not mean that the thesis
deals exclusively with WPS data, but that the WPS interactions constitute its main
focus. Additionally, it became necessary to collect some data from ordinary
conversation in BP in order to explore specific communicational practices (such as
the use of ‘sim’ in BP - Chapter 3). I have also drawn on the care centre interactions
in order to offer a comparison with some aspect of the police interactions (e.g. the
openings in the care centre provide a useful comparison with the openings in the
WPS - see Chapter 5). However, the WPS data is the main corpus used in this thesis,
with the care centre and the ordinary conversations used as support data to the

analysis of women reporting abuse developed here.

2.2.1 The WPS Data Set

The police data presented here were collected in the Women’s Police Station in
Maceid, Alagoas, in the northeast of Brazil. This unit is open 24 hours, 7 days a week
and staffed by both male and female agents who work directly with the
complainants.

I have 36 audio-recorded interactions between women and police officers in the
reporting room. They last on average 32 minutes (the shortest is just over 2 minutes
and the longest just over 1 hour and 9 minutes) making a total data set of just over
19 hours of interaction. These interactions involve 34 different complainants (2 are
returns of previously dismissed cases) and 9 different police officers.

In the majority of the cases women are reporting violence (or threats of
violence) against themselves (n=31) from a man (n=29) referred to as a husband or
partner (or ex-husband/ex-partner) (n=23), i.e. ‘intimates’.

The remainder involve reports of violence against women other than the
complainant (in each case her daughter, n=3), violence from men other than
partners (brother, n=2; mother’s partner, n=1; a known man, n=2), or female
assailants (in 3 cases the assailant is female and 2 cases involve both male and

female assailants).

2.2.2 The Care Centre Data Set

I have 20 audio-recorded interactions between women and counsellors/ social

workers in a care centre for abused women, Casa Eliane de Grammont. They last on
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average 47 minutes (the shortest is just over 19 minutes and the longest just over 1
hour and 11 minutes) making a total data set of over 15 hours and a half of
interaction. These interactions involve 20 different women help-seeking and 8
different counsellors and social workers (3 psychologists, 2 trainees in psychology,

1 social worker, 2 trainees in social work).

Figure 2.1: The Studied Settings
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Data: audio-recordings of 36
interactions in a WPS (in Maceio,
AL), 20 interactions in the care
centre for abused women (in Sdo
Paulo, SP), and 6 telephone
conversations between members
of a Brazilian family from the
Southeast of Brazil.
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for Abused
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The shortest case was about a legal problem involving separation and child
custody, and was not really within the scope of the assistance offered by the ‘casa’,
even though the woman’s ex-partner had allegedly started a legal process to get the
custody of their child based on false accusations against the woman. In the majority
of the remaining 19 cases women are reporting violence (or threats of violence)
predominantly against themselves (n=17) - some cases also have mentions of
violence against their children - and in the remaining two cases the women
reported violence against themselves and another woman, their daughters. In those

cases, the daughters are the centre of the interaction: one of the daughters was
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with her mother and had been abused by her mother’s partner, and the other case
involved a mentally ill non-present daughter who had been gang raped and had her
life threatened. The reported cases of violence were committed by males (n=19)
referred to as a husband or partner (or ex-husband/ex-partner) (n=17), only one
case was about violence from a man other than a partner (a son, n=1) and another

case which involved a gang of approximately 5 men.

2.2.3 The Ordinary Conversation Data Set

I have a small data set composed by 6 audio-recorded telephone conversations
between members of a Brazilian family, making up to approximately 1 hour and a
half of talk".

2.3 The Studied Sites

2.3.1 The Women's Police Station in Macei

Figure 2.2: The WPS
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When a woman arrives at the WPS she talks briefly to a police agent

responsible to assess the nature of her problem and, depending on the matter, she:

"I decided to get some ordinary conversation data during the process of learning CA, based on
American English data. I started studying Sequence Organization and got interested in investigating
how BP ordinary phone conversations were structured (basically because I was often asked if things
were ‘the same’ in Portuguese and I thought they were and I said they were, but I did not have
evidence of this being the casa). What started as a ‘peripheral’ interest proved to be of great
relevance when 1 started to study YNIs and ‘Sim’, due to translation issues (see Chapter 3). This
helped me to show that verb repeats were not characteristic of the institutional environments I was
studying, but that they were also ‘default’ in ordinary conversation.
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1) is taken to a room to report the alleged crime to an investigator; 2) is taken to the
chief commissioner directly? 3) is told to go somewhere else if the problem is not

within the remit of the WPS.

The crime report is registered in a computer network so the agents have to fill
out a form in the computer. In this form, the officers have to write; 1) the woman’s
personal details (name, identity, address, education, profession), 2) the abuser’s
details (same information as above?) and 3) some information regarding the (last)
occurrence that prompted the complaint: (i) when it happened (date and time), (ii)
with what kind of instrument (i.e. a belt, a knife, clenched fist, in case of
aggression), (iii) where it happened, (iv) if the abuser was drunk (and/or under the
influence of some other type of substance), and then (v) how it happened (the

details of the story).

After the woman reports the alleged crime, the agent sets a date for the woman
to go back to the police station to have a conciliation meeting with the author of
the crime (in case of known authorship). In this meeting, the chief commissioner
mediates between the two parties and tries to persuade the perpetrator to sign an
agreement guaranteeing that they will not commit the crime they are answering
for again and to reconcile the two parties. In the event of civil agreement between
the parties involved, the legal action is extinguished as if it had never happened.
The process continues only if the complainant expresses unequivocal willingness to

proceed with the legal process and presses charges against the perpetrator.

The Building
The Women'’s Police Station in Maceid is located in the centre of the city of Maceid.
It is open twenty-four hours a day and seven days per week. The waiting room is a
spacious bright room with two big windows with views over the Street (which were
open during the days in which the data collection took place).

By contrast, the statement room is a small room, strangely angular and narrow

and practically fully occupied by two tables with computers and some chairs. The

? There wasn'’t any case like that when I went to collect my data there.

*There is a peculiar aspect of the work of the researched police unit in Maceié: they do not make a
report of the offence unless they have the complete address of the perpetrator and can find them to
notify them to go to the police for the conciliatory meeting. This seems also to be the case in other
WPSs in Brazil, but is a feature that can only be shown here regarding the work of the WPS in Maceid.
This issue is discussed in Chapter 4 in more detail,
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room has two doors, one connecting it to the waiting room and other connecting it
to the chief commisssioner’s office and one small window which was kept closed
during the period I was there leaving ventilation to a loud air conditioning system
which kept the room quite cold, specially in comparison with the waiting room and
the outside temperature (which in December, when the data collection took place,
was above 30°C). The difference in temperatures was so remarkable it figured in the

talk of officers and some complainants in my data. (WPS 10, WPS 27, not shown).

The officers

The WPS in Maceié was staffed by both female and male officers who did not seem
to have gendered job descriptions. Both male and female officers interacted with
complainants, took statements and did external jobs such as notifying alleged
abusers to go the WPS. The officers did not wear regular police uniforms in the
WPS. Some of them, however, wore a police bullet-proof vest on top of their clothes
and a belt with guns, which clearly identified them as police officers. Other officers,
however, were not externally identifiable as such and circulated around the WPS in

casual attire such as denim trousers and shirts.

Some officers worked in 24-hour duties and then had 3 days off; other officer
worked regular hours. During the data collection, over 15 officers were on duty in
the WPS; apart from the chief commissioner and the deputy chief commissioner,
there were 9 officers taking statements, 2 other officers called ‘writers’ who were
responsible for guaranteeing that the technical formalities of legal aspects of the
police job were fulfilled, and other support officers, who were not taking
statements but were working with the screening and doing external jobs and

coming to the WPS sporadically.

The complainants

The complainants formed a heterogeneous group ranging from illiterate, bare-
footed, shantytown inhabitants to upper class, university degree holders sent to the
police by their lawyers, The former group with its variations in education from
none to low and slightly different degrees of social exclusion and poverty formed
the great majority of the complainants, while the latter was a very small group. The
age variation was also big: from twelve-year old girls represented by their mothers

to older women with grandchildren.
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Education and exclusion are relevant here in a number of ways. First, there
were forms of exclusion visible to co-interactants (such as no shoes and dirty
clothes) - features that are not ‘visible’ to the reader of a PhD thesis reliant on
audio-recordings. These visible forms of exclusion were, however, part of the
interaction for the participants, so I mention them here. Secondly, lack of formal
education is usually made visible through verbal expression and communication
but may not be easily ‘translatable’ across languages and contexts; so it is not
always effectively ‘translated’ in the transcripts here and, yet, worth mentioning,
On the other hand, some fields involved in the form-filling process make some of
those aspects relevant: such as education, address, etc. Although these questions
are often ‘unproblematic’ to those with clear addresses and some education, the
form-filling requirements mark those issues as relevantly ‘absent’ for those who
live in shantytowns and do not have clear addresses and/o have no education. So,
illiterate complainants when asked about schooling have to say they do not have
any schooling and are illiterate, and the same ‘not having’ relevance is repeated
during requests for telephone numbers, house numbers (in case of shantytown
inhabitants) and often in perhaps unexpected ways for those who (like myself and
the reader) do not share the world of those interactants, such as in their inability to
provide straight answers to questions like their partner’s full name and/or date of

birth, their relatives’ full names and perhaps even their own birthdays and names.

In order to present this reality, some of those instances in which the world of
the complainants clashes with the underlying world depicted in the forms and what
is ‘expected’ to be routine for officers and for the report-making will be shown in

the ‘Clash of Worlds’ section.

2.3.2 The Care Centre for Abused Women

The care centre for women who have experienced violence, Casa Eliane de Grammont
(House Eliane de Grammont), is a governmental institution linked to the Secretary of
The Government of the Sdo Paulo Municipality. The ‘House’, as its members call it,
was named after the singer Eliane de Grammont, murdered in the early 1980s by
her ex-husband a few months after their separation and whose story of violence
influenced the mobilization of Brazilian women in opposition to violence against

women, It was created in March 1990, as a centre for reference and attention to
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women in cases of domestic and sexual violence and was the first public service of

the kind in Brazil.

As a public service, the ‘house’ offers free psychological and social assistance to
abused women and orientation on the social and juridical aspects of their problem,
building an assistance network with other services (such as shelters and legal
bodies) that has become a model for the creation of similar services in other
municipalities.

A recent ‘promotional’ leaflet of the care centre presents the institution as a
space for women to feel welcome and free to express their most painful
experiences, doubts and anxieties (Cordenadoria Especial da Mulher, no date).
Moreover, the leaflet presents the care centre’s aims to be; to offer distinctive social
and psychological care with specific attention to women’s entire history of violence
and with respect for their wishes and, at a later stage, to empower the women so
that they can recognize and recover their potential to regain control over their own
story (Coordenadoria Especial da Mulher). Moreover, the ‘house’ works as a centre
for research and education about violence against women, which enables

professionals to work with women in violence. (Coordenadoria Especial da Mulher).

2.3.4 How the ‘house’ works

As a rule, appointments with a psychologist or a social assistant have to be
scheduled beforehand (usually by phone) and ‘drop in’ unscheduled appointments
are possible only if a consultant is available on the day. The first appointment
consists of a meeting with a psychologist or a social worker, where the woman’s
case is assessed. In this first meeting the woman is invited to talk about how she
found out about the service, why she decided to go to the institution and to talk
about her situation in general. Then, the responsible psychologist or social worker
offers some guidance on how to approach the woman'’s situation; refers her to other
appropriate institutions, such as juridical bodies, shelters etc; and offers to give

psychological and/or social assistance to the woman in further appointments.
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Figure 2.3: The Care Centre
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2.4 Data Collection and Presentation

The period of data collection for the different data sets varied a lot: the WPS data
was collected in 4 days, of which 3 consecutive days made up for the whole
recording of the cases studied (from 17/12/2003 to 19/12/2003); the care centre
data was collected during a period of almost a year (from 15/09/2003 to 25/08/2004,
with data collection in: Septermber 2003, January, March, April, July and August,
2004); the (ordinary) telephone conversations were recorded during the months of
November and December in 2004. The whole corpus is composed exclusively of
audio-recordings. 1 have only audio-recordings of interactions involving co-
present participants, because I was limited by the authorisation I received from the
institutions in which the interactions were recorded. This feature of the data
makes in some respects “less than ideal”, but as Kitzinger says (2007, unpublished),
“As conversation analysts we work with the data we have - and some of it is less
than ideal for a variety of reasons ... We continue, for good reasons, to work with
such data, while acknowledging their limitations.” Some of these limitations are
discussed in more detail in Chapter 8.

Transcripts of the data are presented in this thesis following the transcription
convention developed by Gail Jefferson (as discussed above) and modified for non-

English data (see section ‘Traduttore Traitore’). In order to protect the
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confidentiality of the people who took part in this study, as guaranteed by the
terms of this agreed participation in recording the interactions, all the names
referred in the interactions are pseudonymized. Other issues concerning ethics and
the researchr participation in the data collection are developed in the following

paragraphs.

2.5 Ethics and Researcher Involvement
2.5.1 Ethics

This research was designed in accordance with CONEP’s (Conselho Nacional de Etica
em Pesquisa?) ethical guidelines for research involving humans in Brazil. Those
guidelines are usually applied to research in Psychology and Medical Sciences and
very similar to the ones of the British Psychology Society and to the British
Sociological Association, in terms of participants’ well being, preserved anonymity,
their freedom to consent {or not) to taking part on the research - while
understanding what was involved in their participation - and having guaranteed
rights to withdraw their participation during the process (see ‘BSA Statement Of
Ethical Practice’ and the BPS ‘Ethical Principles for conducting Research with Human
Participants’),

The reports were recorded with the consent of the co-interactants and in the
presence of the researcher, who informed the participants about the terms of their
participation in the research, both in the WPS and in the care centre. The
participants were informed about the research before they started their reports and
received an explanation about the research from the researcher and some times
also from the professional in charge of the reporting. Among the issues covered in
their informed consent, the participants were informed that: (i) their participation
was optional and that it would not interfere with the kind of service provided by
the institutions they had contacted, (ii) that there were no risks involved in taking
part in the research, (iii) that their anonymity would be preserved in any of use of
their data and in publication of the study, (iv) that they would have the right to

stop the recording at any moment, without having to explain why (v) that their

* The CONEP (National Committee for Ethics in Research) is part of the Conselho Nacional de Satide
(CNS) National Health Council.
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interactions would be erased from the record if they wanted to withdraw from the

study.

Only a minority of the participants were given a written informed consent due
to some unexpected difficulties faced by the researcher: most of the women
involved in the study were illiterate or had very basic grasp of written Portuguese.
The fact that they had to sign a piece of paper was perceived as intimidating by the
participants and there were cases in which their illiteracy became an extra source
of embarrassment in the process of taking part in the research. Even some women
with a better grasp of written Portuguese expressed some difficulties

understanding the formal terms of the ethical clearance.

From the experience of recording the first interactions, I started getting oral
consent from the participants, most of which were fully audio-recorded. The oral
form of ethic consent also included some concerns women expressed during the
data collection process, such as a concern that their stories should not be broadcast
by TV or radio programmes. My difficulty in getting written consent from my
participants was quite similar to the one encountered by Santos (2005), who did not
get any written permission from women who searched for help in WPSs in Sao
Paulo, as required by the institution in which she did her PhD in the US. Trying to
apply laudable, standardised, research practices adopted by academics in terms of
ethic clearance in formal terms that give participants a clear idea about their rights
in taking part on research, Santos (2005), like me, faced the problem of illiteracy
and intimidation from people who were happy to talk about their situation to
researchers and make verbal agreements that were more accessible to them than

the terms of a written informed consent to take part on research,

The difficulty of making academic procedures understood and presenting the
research to women reporting abuse was not the only ethical concern I faced in my
research. In most research using naturally occurring data the researcher is
removed from the research scene®, which sidesteps a lot of ethical concerns raised
in the feminist literature: researchers who never meet their research participants

tend not to worry about their relationship with them. By contrast, the gatekeepers

* Researchers frequently provide recording devices to participants leaving them to do their own
recordings (e.g. Shaw and Kitzinger, 2007, Land and Kitzinger, 2007) and/or use data collected by
other researchers (e.g. Kitzinger, 2005b).
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in both my research environments requested my presence throughout the data
collection process: in order to seek ethical clearance from each of the women
recorded, to operate the recording equipment, and to witness the interactions at
first hand. Although my participation was supposed to be restricted to getting the
participants’ consents to record their interaction, it turned out that I became
increasingly involved in the interactions I was recording. In the next section I
discuss some of the problems I faced as a researcher present during the recordings

of (naturalistic) interactions for my research.

2.5.2 The Role of the Researcher: CA and Feminist Ethics

Apart from situating my work within the CA framework, I have also positioned my
work within feminist political commitments. In my experience of collecting data
with women reporting abuse, those commitments generated some ethical concerns

which are discussed here.

Feminist researchers generally agree that there is not a singular feminist
method (Kelly et al.,, 1994; Kirsh, 1999; Kitzinger, 2003, Maynard & Purvis, 1994), but
many propose that - whatever the method employed - what makes research
‘feminist’ is, in part, an underlying research ethic (Kirsh, 1999) of ‘integrity’ and
‘responsibility’ in the research process (Maynard and Purvis, 1994). Particularly
since Oakley’s® (1981) influential work argued that the traditional, detached,
protocol of conducting research/interviews was ‘morally indefensible’ (p.41), and
that researchers should engage with their participants and be responsive to (rather
than seek to avoid) respondents’ reactions to the interview, as a way to promote a
‘sociology for women’ (p.48), research has been understood as ‘relational practice’
and a form of ‘connecting with others’ (Gergen and Davis, 1997:97). In the field of
violence against women, for example, Hydén (2005:174), who interviewed women in
a shelter for battered women in Sweden, reports having a ‘basic commitment ... to
emphasiz[ing] the importance of knowledge gathering as a personal activity, in
which the researcher and the researched are recognized as in relation to one
another’. 1t is fairly common for feminist researchers (at least qualitative

researchers) not only to report their findings but also to reflect upon their own

¢ See Finch, 1984; Kirsh, 1999; Letherby, 2006 for diverging feminist views on researchers’
Interactions with participants.
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research conduct and to consider their own role in the research process (see

Maynard and Purvis, 1994).

This section contributes to the debate on the ethics of carrying out feminist
research, based on the analysis of my personal involvement during the data
collection phase of the research. Moreover, it contributes in three key ways to the
field of feminist research ethics. First, it is based on analyses of recorded interaction,
rather than on field notes or on recollections of incidents after the event, whereas
most feminist researchers reflect on their research practice without having (or
making reference to) recordings of what they actually did or didn’t do in the course
of their interactions with their research participants (for some exceptions see
Franklin, 1997; Grennered, 2004). Second, it is based on a thorough analysis of these
interactions using the tools of CA to understand small but significant features of my
interaction with research participants (such as a few seconds of silence and/or
actual talk) which could not possibly have been remembered or analysed without
their actual recordings. Third, unlike most of feminist research, which is based on
interviews or focus groups, my research uses naturally occurring data, i.e. the talk
between the women and the professionals helping them was not set up for research
purpose. As mentioned earlier, my participation during the recording of the
interactions, although supposed to be restricted to getting the participants’
consents to record their interaction, turned out to change during the recording
process, so that my recordings of women reporting abuse have turned out to be also
recordings of my research practice and an opportunity of a self-reflective study
about it although I was not aware, when recording those interactions, that my
practice would become a matter of interest. Hence my own study is unusual in
contributing to the study of feminist research practice as an analysis of a
researcher’s interactions with her participants in a naturally occurring

environment.

I began the data collection process with two competing models of research
Practice. One was my feminist commitment to research that engaged with the
realities of women's lives and would be helpful in challenging violence against
women, The other - taken from discursive psychology and notions of objective
science - dictated that I should try not to influence the data or to engage with my

research participants as human beings, since this would ‘contaminate’ the data.
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One value of collecting and analysing naturally occurring data is that (usually) the
researcher is not there directing the interaction in any way. When this is the case
researchers pass the ‘dead social scientist test’ (Potter, 2003): that is, they have no
impact on the studied interaction, which would happen even if the researcher were
dead. Even though I was recording interactions that would happen even if I were
not collecting them as data I worried that I would fail the dead scientist test because
I had to be present during the recording. This meant that, although I had every
intention to be as ‘imperceptible’ to my participants once they had agreed to have
their interactions recorded, I could not be physically removed from the scene. In
fact, my research participants saw no reason to ignore my presence. Both the
abused women and the professionals involved with them engaged me in
conversation, and the issue of how to engage with participants became crucial for
me. 1 will show two extracts from my recordings: an early interaction between
myself and a complainant that reflects my hope for ‘uncontaminated’ and objective
data, and a later one that reflects my abandonment of that as a priority, and an

attempt to do what I could for the complainant right there and then.

Extract 1, recorded on my first day in the WPS, shows my uneasiness with the
fact that complainants sometimes interacted with me despite my desire for their
interactions with the police to be as little ‘contaminated’ by my presence as
possible. My fear of contaminating my research made me not very responsive to a
woman'’s sharing of her pain with me. Bianca had brought her 12 year old daughter
(allegedly a victim of sexual abuse) to the police station and the police officer had
asked the girl to sit next to her and tell her the details of the story. While the
officer was talking (in the same room) to the daughter, Bianca began to talk to me.
She told me, with some anxiety, that the alleged abuser had been pursuing the girl
(in her grandmother’s house) with the intention of running away with her. Bianca’s
dramatic telling is not, however, met with more than minimal responses by me, as

shown below:

#1-WPS 11

08 Bia: Ele >F:0i na casa de minha mde<=que eu extava
he went inthe houseof my mother that I was
He >W:ent to my mother’s house<=cuz I was

09 aqui: né? Ontem. Ai ele chegou l& atras dela

here no? Yesterday. Then he arrived  there behind her
he:re right? Yesterday. Then he went there after her
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10 >né=querendo iludi ela- pra levad ela.
no+is wanting todelude her to  take her
>right=wanting to delude her- to take her.

11 - (1.0)
12 Bia: Né? Agora (ele assi:m) chegou na casa da
No+is? Now (he like) arrived in+the house of+the
Right? Now (he like) he got to
13 minha mae=num pediu ela prd namord, (.)
my  mother no asked she to date
my mother’s house=didn’t ask to date her, (.)
14 s:6 falou assim da roupa (.) d& sa-
only  said like  give  clothes give
j:ust said like he’ll give clothes (.) give r-
15 som d& televisdo.=Isso é o que:?=

sound give television  This is what
radio give television.=What does it mea:n?=

16 =Ele td querendo seduzi ela.
He is  wanting to seduce she.
=He wants to seduce her.

17 - (0.8)

18 Bia: Né?
No+is
Right?

19 - (3.0)

20 Ele num td sabendo nd:o.=Que=eu vim pra cd: ndo.
He no is knowing no Thatl came tohere no

He doesn’t kno:w.=That=I came he:re no:.

I was aware of the importance of validating women'’s experiences of abuse in
their reports, but although I did my best not to disregard the complainant and
made sure I paid attention to what she said, looking at her and nodding in response
to her telling, that was all I did. The fact that my responses may not have been
‘good enough’ is not only an afterthought about something I felt, but can be seen by
the relevance of my silences for the teller, who tries repeatedly to get more than
non-minimal responses from me. The arrows on lines 11, 17 and 19 show those
places in which a response to Bianca’s telling was made relevant but where 1
remained silent. Line 11 is placed after Bianca tells me with some moral
indignation that her child’s alleged abuser had pursued her daughter and wanted to
take her with him, Line 17 is after the man's actions are presented and rounded up
with the story’s punch line: he wanted to seduce her daughter. My minimal nods
were clearly not taken as an appropriate response as Bianca pursues a more
adequate response from me (‘right?’ 19) - something like ‘How terrible’ perhaps.

What can be seen, then, is my lack of engagement (beyond minimal non-verbal
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responses like nodding or smiling) when I could have responded more

empathetically.

It was difficult, at the time, to know how to respond in this institutional
context. To Bianca, who met me in the police room as a researcher sitting through
the report making and asking for permission to record the interaction, my
‘incapacity’ to respond was probably not evident: she met me ‘with’ the police when
searching for help and she did not know that day was also a first for me in the WPS
and that I did not know how or if I could help. I did not know much about the
police work or how to help her and I did not feel I had any capacity to respond to
her report. As a friend I could have empathised with her or expressed outrage, as a
psychologist I could have pursued her feelings, as a police officer I could have used
her story as a reportable matter - but I was not there in any of those capacities. As
a researcher collecting naturalistic interactions 1 wanted to have no impact on the
interactions and definitely not to encourage people to talk to me. I also wanted to
listen to and record the interaction between Bianca’s daughter and the officer and I
was aware that Bianca's talk directed to me would be picked up by my microphone

and obscure the girl’s disclosure of the abuse.

As a researcher concerned about violence against women and women reporting
violence, I felt a debt to the women who let me record their interactions with the
police. Listening to their stories of abuse often left me feeling powerless and
disturbed while I hoped my research could give something back to women and the
researched institutions in the future. Over the course of data collection, I
progressively learned more about the police work and the police interactions with
abused women, and I also became more comfortable in that environment. In this
context, the debt I felt towards the complainants who had trusted me and took part
in my research became more important than passing the dead scientist test when I
was clearly not dead, but there and listening. Having accompanied many
reportings for a few days, I had a lot more to work on, not only in terms of the
number of cases I had already recorded, but also because I learned what to expect
from the police and the interactions. 1 knew, then, who did what in the police
station. I knew they performed tasks I was previously unaware of and I had
established some rapport with some officers who were getting used to my presence

and with whom I was feeling more comfortable. The second extract I will show was
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the 33" case in my corpus, recorded on my last day at the WPS and after
accompanying lots of cases. So, contrary to my first example in which I do not
really respond to a complainant’s effort to involve me, in this second example I
actively interfere and step in to help a woman, Rosa, when 1 didn’t think her

complaints were being depicted in the report in accordance with her best interests.

Rosa reported multiple forms of violence which culminated in a serious
incident of battery in which her partner had attempted to strangle her with a belt.
She had managed to escape and run away from their house when the belt broke and
slipped from her abuser’s hand while he tightened it around her neck, but after a
period away - in which she took care of her mother who was in hospital - she found
most of her belongings thrown out of her house and the lock to her house changed,
so that she had no longer access to it. After about 35 minutes of interaction, the
police officer (Po6) read to Rosa the statement, which dealt only with the physical
abuse Rosa had suffered and did not mention the fact that she had no access to her
house, and asked her if that was ‘all’. Although Rosa’s first response agrees with it
being ‘just that’, she later raises ‘other things’ i.e. things not included in the report
such as not being able to get into the house she had with her partner and her rights
to the property. Those complaints which had already been ‘dismissed’ by Po6 as not
‘policeable’” matters are blocked again as she says they should be discussed later
with the chief commissioner in a meeting they would schedule for almost a month
later. What follows is depicted in Extract 2: line 01 shows Po6 reading to herself
part of the statement as she continues finishing the report. Again, Rosa tries to re-
open the sequence checking if she really couldn't talk to the ‘doctor’, i.e. ‘the chief
Commissioner’ on that very day (03). Rosa’s request (her fourth attempt to talk to
the ‘doctor’) gets at most a head shake (04) so she quits pursuing the matter and
asks when her abuser will be summoned by the police. After responding (07) and
closing the sequence, Po6 resumes working on the report for approximately 18
seconds. It is then that I, the researcher (‘Est’), interfere not directly upon the

officer’s work, but by informing Rosa about what to do (09-10).

" ‘Policeable’ means a concern worthy of police attention (see Chapters 4 and 5 for further
discussions).
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My advice to Rosa quickly prompts her to address the officer, bringing her
inability to enter her house into the matter. This is taken up by Po6 and, after a
small debate regarding what Rosa needs to get in her house, Po6 says (33-34) that
they can talk to the chief commissioner about Rosa’s problem. Rosa continues
talking about her situation and Po6 says again they will bring Rosa’s concerns to the
chief commissioner and asks to finish the report (38). While Poé finishes the report
I intervene again giving some advice to Rosa regarding what she could get from the
police in order to take the next step and get legal help. In my talk (starting on 41) I
engage in multiple self-repair instances as I try to explain to her what the legal
procedure would entail. Ilater remark on the relevance of her mentioning that she
had not abandoned her house in terms of protecting her rights to her property (56-
58), which again prompts Rosa to address Poé to make sure that it is made clear in
the report that she had not abandoned her house. Po6 asks, then, if Rosa wants it to
be stated which she confirms. At this point (65-66) I address Poé6 for the first time
regarding the importance of registering the fact that Rosa could not get into her
house. Po6 agrees to state it (68) and I present the reason for it as being to avoid
the constitution of home abandonment (69). Later, Rosa talks about her situation
while Po6é keeps working on the report and, on line 78, addresses me by making
reference to my research and a ‘lot of things’ I could get for it in the WPS, with

which I agree.

#2 - WPS 33
01 Poé6: °%9 citado cidaddo® ((to herself, reading the report))
The cited citzen
°The mentioned citzen®
02 (1.2)
03 wWom: >>Por hoje eu num posso fald com a doto:ra né:.<<
By today Inocan  talk with the doctor(F) no is
>>Today I can’t talk to the do:ctor ri:ght.<<
04 (2.2)
05 wWom: >>Esse-=essa intimacido vai pra ele qua:ndo.<<

This(M) this(F) notification will go to him when
>>This-=this notification goes to him whe:n.<<

06 (1.8)

07 Pos: Eu acho que pra sema:na.
I think that to the week
I think in a wee:k.

08 (18 sec)

09 Est: °oop gsenhora (pode/deve explicd-) seria G:tchil assim
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10

11

12
13

14

15

16

17

33

34

35

36

37

38

39

40
41

Wom:

Poé6:

Wom:

Po6:

Wom:

--- 15 lines ommited: the officer and the complainant talk

56

The ma’am will/should explai would be useful like

°°°You ma’am (can/should explain-) it would be u:seful
que ele (num deu/ mu: dou) (a ) casa=°°"°
that he (no gave/ changed) the house

that he (hasn’t given/ cha:n ged) (the ) house=°°°
=0lhe! Mas ele ndo deixa eu entrd dentro de ca:sa.
Look! But he no let me enter inside of house

=Look! But he doesn’t let me go into the ho:use.

(1.0)

Si::::m. Vocé qué- vocé qué i:=em ca:sa- a

Yes. You want- you want go in house the

Ri::::ght. You wa- You want to go:=into the ho:use- the

casa é su:a,=
house is yours
the house is yo:urs,=

= E [de:le.=E]
And his. A(nd)/H(is)
=And [hi:s.=An]

[E de:le.=A)i tuas coisas tdo tuda-
And his Then your things are all
[And hi:s.=t]hen your things are all-

Umas coisas minha ele jogé: mas (viu)
Some things mine he threw but (saw)
Some of my things he threw awa:y but (see)

about what is still in the house and what the woman wants

Po6:

Wom:

Po6:

Wom:

Est:

to get there in order to establish the next action ---

[Pro:n]to. Ai a gente fald com a delega:da.=
Ready. Thenwe talk with the chief commissioner
[Ri:glth. Then we talk to the chief commi:ssioner.=

=Ta ce:rrtfu.]
Is right.
=Alri:gh(t.]
(Po]lrrque=eu fa:go;=Né:.=Bijuteria
Because I do/make; No+is, Costume Jewellery
[Be]cause=I ma:keg;=Ri:ght.=Costume jewellery

pra vendé.=Que eu tenho tudo dentro de ca:sa

to sell.=That I have all inside of house
to sell.=Which I have all seized up inside the

pr(e:so.]
emprisioned.
ho{:use.]}
[A gente] fa:la viu. T- termind aqui: td:.
We  talk saw. O- finish here is.
[We’ll] sa:y it see. O- I’1l finish he:re oke:y.
T4:.
Is.
QOke:y.
(0.5)

°° (Name) Depois cé pedje uma indicagdo pra eles

like
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42

43
44

45
46

47
48

49
50

51

52

53

54

55

56

57

58

59

60

Wom:

Est:

Est:

Wom:

Est:

Est:

Wom:

(Name) After/later you ask a indication for them
°°(Name) Later you ask for a referral for them

encaminharem vocé pra defensori:ag®°®
direct/guide you to (defence place)
to direct you to the legal a:id¢°°

°°Uhum. (S:i::m).°°

°°Que é pra justi::gag °°
°°That is for ju::stice¢ ° °

°°That is to ju::sticeg®®
(0.2)

°°Pra vocé podé pedi a separagdo de be[:n]s=
For you to be able to ask the separation of property
°°To enable you to ask for the separation of pro[:plerty=

{mm]
=e a separagado (judicial).e°°
and the separation judicial
=and the (judicial) separation.®?®
(.)
°°Esse j:- esse:- fazé- (pra vocé/sabe assim)

This j:- thi:s- to do- (for you tofyou know like)
°°This j:- thi:s- to do- (for you to/you know like)

(uma) separag¢do no pape:l, ( ) é um
a separation on paper ( )isa
(a) separation on pa:per, { ) is a

negocinho do Esta:do:, (.) cés vao-(tiveram) os
little thing/business of the State, you(pl) will(had) the
Sta:te ma:tter, (.) you will-(had) the

bens (entdo) vai ter que pedi a separagd:o,
property (so) will(you sing) have to ask the separation
property (so) you’ll have to ask for the separa:tion,

(.) e a divisdo dos be:ns, (.) pra:=num-
and the division of the property for no
(.) and the division of pro:perty, (.) fo:r=not-

pra vocé:: podé regularizad a situagd:o.=Pra ele
for you to be able to regularize the situation. For him
for yo::u be able to regularize the situa:tion.=For him

ndo ficd com a ca:sa. K bom que cé colocd: (.)

no stay with the house. Is good that you put
not to keep the ho:use. It’'s good that you sta:ted (.)

(essa aqui de ) que vocé néo
(this here of ) that you no
(this here of ) that you didn’t

(abandonou- fala) que cé ndo abandonou a ca:sa.®®

abandoned say that you no abandoned the house
(abandon- say) that you didn’t abandon the ho:use.®®

Sinhora, eu- sé deixa claro ai que eu néo

Ma’am, I- only let clear there that I no
Ma‘’am, I- just make it clear there that I didn’t

abandonei a casa vi:u.
abandoned the house saw .
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abandon the house se:e.

61 Po6: Cé qué que eu colo:que.
You want that I put(subj)
Do you want it sta:ted.

62 Wom: Que eu ndo abandonei a ca:sa.=Porrque eu ndo
That I no abandoned the house. Because I no
That I didn’t abandon the ho:use.=Because I didn’t

63 abandone:i. Fol ele que jogd as minhas #(coisa)
abandoned. Was he who threw the my thing
aba:ndon it. It was him who threw my #(things)

64 pra fo:ra.#
to out
awa:y.#
65 Est: E bom colocd que ela num pode entrd em- na

Is good put that she no can enter in in the
It’s good to state that she cannot go into- into the

66 casa.
house.
house.
67 Wom: E:. Ele ndo deixa entrd, trocd o cadea:do,

Is. He no let enter  changed the lock
Ye:h. He doesn’t let me in, changed the lo:ck,

68 Poé6: T4 cerrto. Eu vou coloca.
Is right. 1 will put .
That’s right. I’11 state it.

69 Est: Porque sendo configura abando:no.=Num é i:sso.

Because otherwise constitutes abandonment .
Because otherwise it consitutes aba:ndonment.=Doesn’t i:t.

70 (.)

71 Wom: E:. Porque ele jogd minhas coisa fo:ra. E
Is. Because he threw my things out. And
Ye:h. Because he threw my things wa:y. And

72 porque trocd o cadea:do¢=Porque eu tou
because changed the lock; Because I am
because he changed the lo:ck;=Because I am

73 aqui com a chave: da po:rta e o cadea:do mas
here with the key of the door and the lock but

here with the ke:y to the do:or and padlo:ck but
74 sé que ele trocd.

Just that he changed .

he changed it.
15 (£10)

76  Wom: Ele é muito estupido. Desafora:do.
He is very rude. Insolent .
He is very rude. I:nsolent.

77 (.)

78 Po6: Tem muita coisa pra vecé né doto:ra.
Has much thing for you no+is doctor
There are lots of things for you right do:ctor.

79 Est: Tem.
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Has.
Yes.

80 ' (.)

My agreement about there being lots of things for me to research in the police
unit covered the cases and the police attention but did not include, back then, my
own participation in the interactions. I look at this interaction now as an important
and interesting one for my analysis, but I thought of it back then as a ‘lost case’. In
my concern for uncontaminated data 1 assumed I would ‘ruin’ (for research
purposes) any case I decided to actively take part in it. In this instance, however, I
had simply felt that I could not remain silent in the name of generating
‘uncontaminated’ data and in the hope of producing some future knowledge that
could help women in similar situations. I could only hope that whatever action
derived from my research results could help other women in the future but I knew
that my research itself would not be able to retrospectively help that specific
complainant, at that very moment. Also, during most of the time I recorded their
statements I felt so powerless and so sad about their problems that the thought of
doing something that could help and/or be empowering was too attractive to be
disregarded. Apart from all the hopelessness I had felt, that was a moment in which
I could at least do something that would definitely help someone and have an
impact on her life. So, I was happy to lose a research case to try to rescue a
woman's case. As other feminist researchers have reported (Oakley, 1981; Kirsch,
1999) I felt I had a moral obligation to interact with officers and complainants if 1
thought I could help and being quiet in the name of ‘uncontaminated’ research
would have felt like ‘holidaying’ on someone's misery (to use McRobbie's
comparison presented by Ganguly, 1992). In speaking, I betrayed the principle
which guided my behaviour towards a minimum exposure to preserve action as it
‘would have been’ without my presence. It was another kind of principle that made
me step in: my commitment to my research being not only about women reporting

abuse, but also for women reporting abuse.

The fact that the research process itself was being recorded together with the
police interactions was crucial for this self-reflection. Without the data I would
probably remember that I interfered with case WPS 33, but it would be hard for me
to question what I did (and didn’t do) in interactions such as WPS 11. Though my

behaviour in WPS 11 as a researcher and someone new to the police station is
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absolutely understandable, it is hard to listen - and to present - this data without
feeling that what I did back then was not good enough. Although my intervention
on WPS 33 cannot show what women generally experience when reporting abuse to
the police (because generally I am not there to interfere) its recording is well suited
for a reflection on the ethics of data collection, changes in research practices, the

research role in interactions and the issue of involvement with the researched.

In sum, I propose that there is a lot to be gained by close analysis of one’s own
recorded interactions with participants which goes beyond impressions, memories
and field notes. Detailed analysis of the data collection process can provide insights
into research practice by revealing some of its blind spots and helping to raise
questions (and perhaps solutions) for some issues about doing research which are
not covered by abstract debates about research ethics and researcher involvement.

Conversation analysis of my recorded interactions made that possible.

2.6 Traduttore, traitore: translating words and betraying worlds?

2.6.1 A personal anecdote

I first appreciated how delicate was the translation work required for my Brazilian
Portuguese data in my attempting to translate the word ‘delegada’ into English. A
‘delegacia de policia’, police station, has this name due to the fact that a police
station must, obligatorily, be directed by a career police officer, whose position is
called ‘Delegado(a) de Policia’, whose exercise demands that such police officer has
a degree in law (Lei n® 3.586, of 21/06/2001 “Atribuicdes bdsicas dos agentes de policia
no Estado do Rio de Janeiro”, in (Wikipedia)). In Brazilian Portuguese - and in Brazil in
general - the word ‘delegado(a)’ is used to designate the highest authority in a
police unit. The ‘delegado(a)’ is a common character in popular songs and stories in
Brazil and is easily understood as representing this authority figure by people from
every age and social class. The ‘chief commissioner’, however, as the closest English
‘equivalent’ to ‘delegada’, does not seem to be generally known. As a PhD student, 1
faced this problem in my first year when translating a fragment of an interaction in
which a complainant mentioned the fact that the ‘delegada’ had told her she (the
delegada) couldn’t do anything about the complainant’s problem. I spent days
asking every English speaking PhD student I knew (and many other people) what I

first thought to be a simple question: ‘who is the highest authority in a police unit?’
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and no one seemed to know the answer to my question. In the end I asked a lawyer
and got the magic answer: ‘I think that the Chief Commissioner is the highest police
officer?’, which I then checked with another lawyer who confirmed it. OK, I had the
right word. But even though I could then assume it translated the ‘job title’, it did
not translate the social situation. In translating the Portuguese such that the
women in my study appeared to be talking about the ‘chief commissioner’, I
presented them as if they were knowledgeable about the juridical/police jargon
and, probably therefore by extrapolation, about their rights, whereas in fact they
were using an easily accessible word/job description, equivalent to ‘dentist’ in
Brazilian Portuguese. This was just one case in which translating a word did not
translate the correct situation and the understanding of the ‘world’ in which it was

used.

The issue of translation should be considered in this work in which data in
Brazilian Portuguese (henceforth BP) is the basis for a doctoral thesis written in
English not only due to the transparent ‘foreignness’ of the two languages, but also

due to some methodological issues that concern CA in a more general way.

2.6.2 The Task of Translating Words and Worlds

It is probably easy to accept that part of a language’s ‘spices’ are lost in translation:
rhythm, alliterations, puns (intentional and otherwise), and other more ‘poetic’
features of language. This is a concern not only for translations of works of art, but
also for CA, which is equally concerned with capturing the nuances of the
interaction, as a tradition of analysis which takes pride in attending to the details of
talk-in-action.

There is more to be lost, however, as can be seen from the anecdote above. I am
not trying to argue for a need of good translation nor opposing it to a bad
translation that would compromise the understanding of a conversation. Even a
‘good’ translation, I want to point out, faces obstacles when translating not just
words, but different realities. Realities constructed not only from, say, the material
conditions of one’s lives, but also from structural constraints to communication
built in a language’s grammatical system and turn projectability, which are crucial

for the understanding of features of interaction in the micro level of analysis of CA.
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The following paragraphs will tackle the issue of translation both in terms of
problems faced (and to be avoided) in translating languages and in terms of
solutions to those potential problems. The ways in which conversation analysts
have approached the issue of working with languages other than English will

deserve special attention in this discussion.

2.6.3 A Task for Translators
In his famous work on the task of the translator, Walter Benjamin says “all
translation is only a somewhat provisional way of coming to terms with the
foreignness of languages” (Benjamin, 1977/1955, p.75). Despite this indelible
foreignness’ Benjamin also talks about a ‘greater language’, of which original and
translation are fragments:
“a translation, instead of resembling the meaning of the original, must
lovingly and in detail incorporate the original's mode of signification,
thus making both the original and the translation recognizable as
fragments of a greater language, just as fragments are part of a vessel”
(Benjamin, 1977/1955, 78)

From a very different perspective, researchers working with CA have been
faced with some dilemmas associated with translations and cross-cultural aspects of
communication. The development of CA in a variety of languages and the
implications for the understanding of what Benjamin has called ‘greater language’
will be analysed below.

CA was developed as an approach to data analysis and a field of study per se in
the United States of America and has been mostly developed in English, most
notably Anglo-American English. It has been shown however that most of the core
principles of CA, such as the organisation of turn-taking (Sacks, Scheglof &
Jefferson, 1974), are not specific to one language or culture (see Lerner & Tagaki,
1999). Other structural aspects of. conversation discovered in English have also
been shown to be applicable in several studied languages: for example, structural
properties of repair have been replicated in German by Egbert (1996, 2002, 2004)
and Selting (cited by Egbert, 2004); the socio-grammatical use of compound TCUs
has been shown to exist both in English and in Japanese (Lerner & Tagaki, 1999).

Principles of person reference have been analysed in languages such as Yéli Dnye
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(Levinson, 2007), Lao (Enfield, 2007), the Mayan languages: Yucatec, Tzeltal and
Tzotzil (Hanks, 2007; Brown, 2007; Haviland, 2007, respectively), Korean (Oh, 2007)
and Kilivila (Senft, 2007).

For conversation analysts grammatical practices are recognizable forms of
cultural organisation and turn constructional features of languages are relevant for
the actions accomplished in interaction (Lerner & Tagaki, 1999). Therefore,
understanding what could be called ‘universal’ and/or human features of
communication in contrast to ‘local’ cultural-linguistic aspects, becomes one
appealing possibility of using CA.

Apart from what can be gained from the commonalities among different
languages and interactional practices, we can also learn from features of talk that
are not shared among all languages, but are particular to certain languages. For
example, we know that differences in grammar make turn projectability quite
different in Japanese than in English (Tanaka, 2000). Even though there are great
differences in turn organisation between those languages according to Tanaka
(2000), it is clear that to talk about differences in turn organisation point to the fact
that there is, in fact, a turn organisation in both languages. The core principles of
CA remain valid then, as the turn organisational principles (Sacks, Schegloff &
Jefferson, 1974) are not challenged, but are just accomplished in a way adapted to
grammatical and linguistic variations between languages. Cross-linguistic
regularities as well as variations help us in the unveiling of what could be general
communicative practices of this ‘greater language’ of human communication.

The common practice in CA in dealing with non-English talk for English-
language readers is to use the transcription convention developed by Gail Jefferson
modified for non-English data (see Bolden 2004, Egbert, 2004; Hacohen & Schegloff,
2005; Heinemann, 2005; Lerner & Tagaki, 1999; Oh, 2007; Tanaka, 2000). That is, in
the transcripts, there are usually two additional lines below each ‘original’ line in
the original language: the second line in the transcript shows a ‘literal’, word-by-
word rendering of the original, and the third line presents an idiomatic English

translation.

What is actually gained from this form of data presentation? This question will
be answered by the presentation of some shortcomings of translations that do not

attend to the sense produced or that ‘covers’ the original language, making original
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words disappear. I propose, then, that the two translation lines for conversation
make it possible to solve the translator’s dilemma, because it allows one to attend to

the fidelity of both meaning and syntax.

In the presentation of the tasks of the translator, Benjamin warns against the
problem of preserving the form at the cost of compromising the sense: “great
fidelity in reproducing the form impedes the rendering of the sense” (Benjamin,
1977/1955, 78). He argues, therefore, for a translation to “incorporate the original's
mode of signification” (Benjamin, 1977/1955, 78), in order to make the original and
the translation recognizable as part of this previously mentioned ‘greater language’
of human communication and meaning. The task of the translator as Benjamin
presents it to be is, then, to capture the intended effect of the original upon the

language they translate it into, or in his words:

“The task of the translator consists in finding that intended effect
[Intention] upon the language into which he is translating which

produces in it the echo of the original.” (Benjamin, 1977/1955, 76)

This problem is solved with the 3™ line presented in CA transcripts. The third
line presents an idiomatic rendering of the original, attending to the sense created
and the kind of action being done, rather than to the actual words deployed in the
making of this specific sense. This third line involves, therefore, some analytical
work by the translator, in order to produce compatible ‘modes of signification’
between the original language and the translation. The effort to capture the
‘intended effect’ means the translator needs to understand what is being done by

the words in terms of actions and that means being able to analyse the talk or text.

Therefore, ‘fidelity’ to the original is not defined in terms of fidelity to
individual words, as they can almost never capture the meaning of the original
(Benjamin, 1977/1955). However, the other problem presented by Benjamin was
exactly the loss of the original ways of producing the sense, and the risk of making

the original opaque, lost in the translation:

“A real translation is transparent; it does not cover the original, does
not black its light, but allows the pure language, as though reinforced by
its own medium to shine upon the original all the more fully. This may

be achieved, above all, by a literal rendering of the syntax which proves
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words rather than sentences to be the primary element of the

translator.” (Benjamin, 1977/1955, 79)

This is what the second line does: it makes the original ways in which turns are
designed transparent. The second line allows the reader to ‘read’ a language’s
mechanisms through which the sense produced in the third line is accomplished.
This second line can also make evident to the reader what kind of structural
features of this language may allow participants to do things interactionally. That is,
with the literal rendering of something not quite ‘translatable’ into every language
in terms of structural possibilities (something that would be lost in a perfectly
understandable idiomatic translation), the two-line system of presenting translated
data in CA allows the reader to understand what is being done (in line 3) and

exactly how it is being done (line 2).

This means that a person who doesn’t know Hebrew, for example, may be able
to understand how double person references (that is, references done in the tensing
of the verb and also with a proterm) are used in disagreement sequences (Hacohen
& Schegloff, 2005). An idiomatic translation would (and should) both lose those
features that are not possible in English and make them invisible in the service of
producing something that would be understood as a disagreement, rather than as a
speaker’s speech’s deficiency. The idiomatic line should be closely connected to
how the original action (produced in the original language) would be done in the
language of the translation, otherwise it would give the impression of some kind of
‘special’, ‘accountable’ action. It is the absence of a second line that could be
problematic here, as it would cover the ways in which the original sense is
accomplished. In conjunction with the second line the third line makes the original
readable in a way that satisfies the need for ‘transparency’ and ‘fidelity to sense’ in

atranslation,

It is because of those issues and in the service of making the original
transparent and meaningful that the three-line transcript is used in this thesis. The
data were transcribed based on the transcription conventions of CA (see the
transcription conventions in the appendix) modified for non-English data, as
Presented above. The first line presents the original constructions in BP. The
second line presents a ‘literal’ translation, a word-by-word rendering of the original

Portuguese version. It also includes some annotations of features that are not
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visible in an English translation but may be relevant to the understanding of the
interaction, such as the gender and number of articles, nouns and adjectives, as well
as some features of verb tenses. The third line presents a more idiomatic translation
into English and incorporates some features of talk such as sound elongations and

stress based on the BP original.

One example of features from BP that could be lost in the ‘idiomatic’ English
translation is the gender of pronouns, articles and adjectives. In the example below
we have the speaker, Po3, engaging in self repair, repairing the use of a masculine
demonstrative pronoun into a feminine one. The idiomatic translation into English
cannot show that the gender of the noun projected after the demonstrative
pronoun (see below) changes from a masculine one to feminine one in the
production of this self-repair. Because articles and demonstrative pronouns do not
have inbuilt gender in English they cannot be present in the idiomatic translation

line, but this feature of the original language is made visible with the second line.

#3 - WPS 33
Po3: E num desses- dessas- (.) dessa:s
Is intone(M) of those(M) of those(F) of those(F)
It's in one of those- of those- (.) of tho:se

The presentation of the interactions in that form should allow the reader to
follow the meaning of interaction from the idiomatic translation, at the same time
that it enables the reader to follow the original details of the interaction and the
ways in which the details of the interaction contribute to that from the

combination of the three lines translation.

While the grammatical and lexical features of the original are made apparent in
this system of presentation of the data and the two lines of translation, there are
still some features of talk that tend to become invisible in the translations, such as
accents and possible cultural inferences about class and education, for example,
available for native speakers of the language. Some of those peculiarities were ‘lost
in translation’ as well. Regional accents, common grammar or pronunciation
mistakes, and other small things that usually give away some information about
education and/or class position were most of the time impossible to translate into
readable English. The choice made here was to provide a readable third line and
resort to footnotes when features of talk not captured in the translation may prove

to be relevant to the analysis. Some difficulties involved here, had to do with the



Chapter 2: Research Issues 67

translation of what could be considered bad, ungrammatical Portuguese into

understandable but not fully improved English versions of it.

Additionally, I would draw attention to what could at first be considered an
inconsistency in translation. Some of the repeated words from my data in
Portuguese were translated into English in apparently inconsistent ways, as the
words used in different instances were not the same. This apparent inconsistency
was actually the product of a conscious effort to make create sentences that were
closest in meaning and in the way they were produced to English. That effort meant
that any and every word was analysed and translated according to the context of its
production, which incurred in some instances of the data where one Portuguese
word is translated differently into English throughout this work.

One example can be seen in WPS 26 when the noun ‘marca’/’mark’ is once
translated as ‘mark’, in terms of physical mark of aggression, but later, a word with
the same root, the participle of the verb ‘marcar’ is used in the sense of ‘scheduling
a date’ when referring to dates, is translated as ‘specific date’ and ‘marca’
disappears:

#4 - WPS 36 (15:09-10)
09 Po4: [Quer dizer ele ndo FAZ assim]=

Wants tosay he no does like
[That’s to say he doesn’t DO it likel=

10 (=pra deixd] marrcas=[NaJo né&?
to leave mark No nois?
[=to leave] mark¢=[No] right?

#5 - WPS 36 (16:15-16)

15 Wom:  [°€T(h)em que(h) t](h)e uma da:ta
Has to to have one date
[°£T (h)ere’'s go(h)lt t(h)o be a

16 marc(h)ada.£®
marked/scheduled
speci: (h)fic date.£°

Another example of apparent inconsistency could be taken from words that
could be translated into English with a word that would seem very close to the
original language, but are not the words used in the idiomatic translation. One of
those words is the word most used by the women in my data to tackle the violence
experienced by them: the noun 'aggression' (agressdo) and the verb from the same

root 'agredir', 'to agress', which in English is only used in sports contexts and even
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5o not in a very broad way. The 'best' translation into English would be 'assault’, but
that translation is not unproblematic. Not only does it fail to capture the nice
coherence of the usage of nouns and verbs in Portuguese, but it also does not
encompass an important use that is possible in Portuguese, the 'verbal aggression'.
It is possible to use the verb 'agredir' in Portuguese to refer to both verbal and
physical violence/aggression/abuse. Although ‘agressio’ is often used (and
understood to) mean physical abuse, which makes ‘assault’ a suitable translation,
‘agressdo’ can also be used in the context of verbal abuse, whereas ‘assault’ does not
capture this verbal aspect. Abuse, therefore, has been chosen as a better word to
capture the instances of physical and verbal aggression, even though it seems to, in
principle, produce a weaker sense of physical danger than aggression and/or
assault. There are cases, however, in which words from the ‘family’ of ‘aggression’,

such as the adjective ‘agressivo’ were maintained as ‘aggressive'.

Moreover, the effort to translate not only words but to produce turn
constructional units (TCUs) that gave the most similar ‘feel’ for the talk meant that
awkward constructions in Portuguese were translated into somewhat awkward
English TCUs, while trying to make them still intelligible, whereas straight-forward,
everydaiy produced sentences in Portuguese had the same English feel, even if the
literal translation presented on the transcript seems to be very different to the
idiomatic translation,

The fragment below, for example, shows the social worker presenting the
procedural features of the interaction she is starting with a new complainant. Even
though this is presented in a way in which there could be an apparently closer
English version to the original ‘é o seguinte’ as ‘is the following’, such presentation
would be more formal in English than it is in Portuguese. The third line, then,
Presents a translation in which the procedural aspect is kept as well as the degree
of formality of the talk, even though at first the third line seems to be quite

different than the literal rendering of the second line:

#6 - Casa 10

07 Mel: Bo:m, (.) Ivanildes é o segui:nte,=
Good Tvanildes is the following
Ri:ght, (.) Ivanildes here’s what we’ll do:,=

There is one particular word not discussed in this section that caused major

translation concerns because of the action associated with its use. This is the word
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‘sim’, which has a dictionary translation as ‘yes’ (Dicionario Prdtico Ingles
Portugues, Portugues Ingles HarperCollins, 2001; The New Barsa Dictionary of the
English and Portuguese Languages, 1968). The quest for the ‘equivalent’ word here
had little to do with the dictionary translation of the word, but was concerned with
the way in which a ‘default’, preferred answer to a Yes/No question is answered in
BP. Contrary to English (Raymond, 2000, 2003), ‘Yes/No’ questions answered with
‘sim’ are rare in Brazilian Portuguese and it is the use of verb repeats which does
what ‘yes’ does in English. In that case, which will be carefully examined in Chapter
3, what is proposed here to be the correct translation of a verb repeat in the SPP of
a‘Yes/No' question is ‘Yes’ and not a repeat of the verb, which (in English) would be
doing something special. ‘Sim’, however, is sometimes produced in the context of
YNIs (as well as in first and third positions - the latter analysed in Chapter 6), which
generated another translation problem: how to capture the actions accomplished

by the use of ‘sim’ in BP and how to translate it into English (see Chapter 3).

As mentioned above, translating realities can be hard sometimes, even with the
use of three lines in transcripts, two of them being destined to doing the job of
translating form and meaning of the original. Some translations of ‘realities’ are

relevant for the reader and are the topic of the following sections.

2.7 Translating Worlds: From ‘Brasil’ to Brazil

2.7.1The Brazilian Northeast
Brazil has long been described as a “land of contrasts” (Bastide, 1959/1955). Such

synthesis of Brazil is still relevant and widely used (see Peixoto, 2000) to refer to its

multitude of races, cultures, religions so deeply marked by social and geographical
divisions and polarizations. Brazilian social inequality inspired the economist
Edmar Bacha to create, in the 1970s, the term ‘Belindia’ to refer to the fact that a
minority of the population lived like the rich in Belgium while the majority of the
country lived like the poor in India. The validity of such description is still attested
nowadays in Brazil's wealth distribution, considered to be (according to some
indexes) the second worst in the world (Ribeiro, 2005). In 1999, the richest 10% of
the population accumulated 47,4% of the Brazilian net worth while the richest 1%
had around 13% of the net worth and the 50% poorest which had 14% of Brazilian
Networth (Aravjo, 2002). This is still true nowadays when the 1% of the richest - 1.7
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million péople - have a net worth practically equivalent to the 50% poorest - 86.5

million people - in the country (Ribeiro, 2005).

Figure 2.4: The Brazilian Northeast

The Northeast is the region
with the worst wealth distribution
in Brazil (Aratjo, 2002), and also
the region most castigated by
poverty. Its hinterlands have
been gloomily described as
"600,000 square miles of suffering"
(Castro, 1969, cited in Scheper-
Hughes, 1993/1992: p.31), and a
“concentration camp for more
than thirty million people"
(Galeano, 1975; 75, cited in
Scheper-Hughes, 1993/1992: p.32).
The region is also marked by: high child mortality - “the Nordeste contributes a
quarter to all Latin American child mortality” (Aguiar 1987, cited by Scheper-
Hughes, 1993/1992; p.31); and high illiteracy rates: "At present 47.2 percent of the

population of 40 million people spread among the nine states that constitute the
region remain illiterate” (W.H.O. 1991; PAHO 1990, cited by Schepher-Hughes,
1993/1992; p.31) and one of the highest rates of wealth concentration in Brazil.

The existence of a better-established infrastructure and a broader urban
middle class in the South has led some authors to say that the "Northeast seems
almost a separate country from the South", which forms a sense of abandonment to
the people in the Northeast (Rebhun, 2001, p.38). Such sense of abandonment "is
ratified by official statistics that show that, with a population of 25% of the country,
the region concentrates half of the national population below the poverty line"
(Taddei, 2006 - unpublished). The State of Alagoas - site of this research on women
reporting violence to the police - is the Brazilian state with highest rates of

Poverty, as 62.3% of its population are classified as poor (Ribeiro, 2005).
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2.7.2 This is 'Brazil': Some Concerns Regarding Representation

The issue of representing Others and the feminist ethical concern regarding how do
‘we’ (the researchers) represent ‘them’ (the researched) in writing up our findings
has been widely discussed (e.g. Wilkinson & Kitzinger, 1995) in terms of white
women representing black women, for example, and/or western (i.e., European and
North American) researchers representing ‘third world women’. Some researchers
(e.g. Patai, 1991) have concluded that such research is never really ‘ethical’. This
section does not aim to further the discussion about ‘ethical’ representation, but
rather to discuss some issues connected to how the research and the researched are
presented when there is a ‘foreign’ element to the research/researched in question.
Part of the ‘foreign’ element of my research has been tackled earlier in this chapter
regarding some translations issues I faced in presenting words and realities of
Brazilian Portuguese data in English language as well as the advantages CA (and CA
transcripts) offer in terms of presenting the data it analyses and carefully translating
data fragments so that research in foreign language is still readable to those who
may not speak the language. In dealing with those issues I positioned myself as a
native speaker of BP and as ‘local’ to the context in which the interactions were
produced. My position in relation to the researched is, however, more complex and
this will be briefly discussed here, in order to introduce a section in which I use CA
to show how not only my world as the researcher and the world of women
reporting abuse in the WPS clash, but how their worlds also clash with officers’
expectations as well as the ‘world’ of the forms they have to fill out in order to

make a police report.

In my case, there seem to be ways in which I can be positioned as ‘same’ in
relation to my researched volunteers, and ways in which a sense of ‘otherness’
cannot be avoided. In the same manner that researchers in Britain, for example, do
not feel the need to expand on how exotic it is to do research in the UK (at least not
on grounds of nationality), the ‘Brazilian’ national identity I shared with the co-
Participants in my data was not problematic in those interactions but, although it
gives ground for a claim of ‘sameness’, it does not reduce the interaction to this
level, Still, as soon as I present my research in the UK, it is hearable as research
about ‘third world women’, about ‘Brazilian’ women by a Brazilian researcher.

Then again, although most of my ‘subjects’ fit the “average ‘Third World' object of
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research: nonwhite and/or poor.” (Patai, 1991, p. 137), I do not. My own relative
privilege sometimes becomes relevant when I present myself in terms of being in
some aspects ‘the same as’ but often ‘Other’ to the women who took part in my
research. Although the fact that I am a native speaker of BP means I have privileges
in terms of understanding what is said and it helps me to avoid serious
misunderstandings and misconstructions I have found on writings about women in
the Brazilian Northeast (e.g. Scheper-Hughes 1993; Rebhun 2001), this does not
easily position me as the ‘Same’ as the people I am researching. I may have the
“privilege of being within Brazilian culture(s)” (Santos, 2005, p. 211), but like Santos
(2005, p. 211) I am aware of the fact that “to reclaim an epistemological privileged
position on the basis of a national identity - without taking into account class, race,
gender, sexual orientation, regional and cultural differences - is a dangerous
methodological and political mistake”. My sameness from a national identity level
quickly disappeared in face of pronounced differences in terms of social class,
education and in some cases the separation between researcher - researched was
strikingly obvious to the point of being the divide between someone who's got
shoes on (the researcher) and someone whose poverty leaves her barefoot (the

researched).

The next section aims to present this sense of ‘otherness’ as it is manifest in the
interactions, In the absence of visual images which could give a sense of the
marked poverty and ‘otherness’ of most of the researched women, the following
section aims to introduce the reader to those women whose realities are quite
distant to the one the reader is likely to be ‘local’ to. This is not to say that what is
visible to interactants is necessarily interactionally relevant - nor to endorse any
type of listing of ‘visible’ characteristics of complainants and officers which might
(or might not) have impacted on the interaction. What is relevant here is to
acknowledge that there are elements that are visual that cannot be inspected for
their relevance given some of the limitations of the recordings 1 have; while also
acknowledging that there are moments in which what can be called Otherness was
Made relevant in the talk and those instances are likely to be relevant to a reader
who has not witnessed those interactions. So, the fragments presented in the
following section are instances in which complainants’ responses to requests for

information which are treated as ‘ordinary’ by the officers are ‘problematic’ for the
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complainants and marked as different than expected. In the next section, then, I use
CA to show how the worlds of the researched often position them as ‘others’ in
relation not only to the researcher and the readers, but also (and most importantly)
to the officers who ‘interview’ them and the reality presupposed by the forms

which are involved in the report-making process.

2.8 Clash of Worlds

As mentioned earlier in this chapter, complainants and officers do not necessarily
share the same ‘world’ - and the mandatory forms that must be completed in the
course of making a police report may reflect and constitute yet another ‘world’, In
this section, I use CA to show how the presuppositions of the police form and the
Questions officers ask to complainants can sometimes clash with the ‘world’ of the

complainants,

There is a kind of ‘culture-clash’ between the world taken-for-granted by the
police officers (and their official forms) and the lived experience of the
complainants. Some questions which are treated as ‘routine questions’ by officers
= such as the full names and birth dates of partners and relatives - are not
infrequently problematic in the WPS and complainants often display some
difficulties in answering them, as shown in the extracts presented below. Fragment
7 (WPS 04) shows a woman who did not have an LD. - a document which every
Citizen should not only have but also carry at all times in Brazil. The subsequent
examples (#8 - WPS 26 and #9 -WPS 34) show complainants who have problems in

responding to a request for the name of their fathers.

#7 - WPS 04
01 Pol: Cé me déd sua identida:de.=Dona ( ).
You me give your identity.=Miss ().
Give me your I:D:.=Miss ( ).
02  wWom: Minha identida:de num tirei nd:o. Eu ia tird
My  identity no took no. I was going to take
I:D: I haven’t got one at a:ll. I was going to get
03 essa semana num consegui:.=Mas=eu truxe o
this week no managed/achieved. But 1 brough the
it this week and co:uldn’t.=But=I brough the
04 resigstro.
register.

birth certificate.
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#8 - WPS 26

15 Poé6: E o nome do s:eu pa:i.
And the name of your father.
And your fa:ther’s na:me.

16 ()

17 Wom: Meu pa:i (eu num sei néo)
My father (I no know no)
My fa:ther’s (I don’t know)

#9 - WPS 34

01 Poé: Nome do pai:.
Naine of+the father.
Father’s na:me.

02 Wom: Nao tenho.
No have.

I don’t have one.

03 Po6: E falecido ou ndo é registra:da.
Is deceased or no is registered.
Is he deceased or are you not re:gistered.

04 wWom: Ndo sou registra:da.
No am registered
I'm not re:gistered.

The cases above show requests for information which fit Boyd and Heritage
(2006, p. 164) ‘principle of optimization’, that is, the officer’s questions are designed so
that an answer which fits the ‘no problem’ outcomes (knowing names and dates of
birth of partners/relatives, knowing how to read an write, having a telephone etc)
aligns with the embodied presuppositions and preferences of the officers’
questions.  Complainants’ responses, however, often reveal that officers’
Presuppositions are wrong as they cannot produce answers for requests for
information that can be as simple as their father’s name (WPS 26 WPS 34), and
sometimes they have to engage in ‘extra work’ in denying the scenario outlined by
the officers. Excerpt #7 (extracted from WPS 04) is on of such cases. In WPS 04 the
officer requests the complainant’s LD. (line 01), the complainant, however, not only
marks her impossibility of giving her LD. to the officer there and then (as required
by the law®), but rather produces a negative on a higher level: not having one LD. at
all and then an account in which she claims to have tried to get one LD. but not

Succeeding at doing so, in an attempt to minimize her fault (Drew, 1998), WPS 34

* In Brazil the ID is mandatory: a Brazilian citizen must be officially registered with the State’s
Secretary of Defense and must carry it at all times. Although not carrying the ID is more frequent
than one might expect (about half of the complainants were not carrying their ID when they went to
the WPs), not having an ID is illegal and ‘unexpected’. Yet, some complainants do not have IDs and
Some of them report assailants who do not have IDs.
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shows a similar situation as, when enquired about the name of her father, which
assumes that the complainant had (a known) one, the complainant presents a
negative from having a father in the first place (line 02). This generates a non-
minimal post expansion, with candidate understandings about what ‘not having a
father’ meant: him being dead or not having been registered by a father and not
having a legal father (line 03), the latter being the actual case. These cases of
dispreferred responses not only produce a negative to a FPP (like WPS 26, in which
the name of the father is not known, but the existence of a father is not denied), but

they also deny the presupposition embodied in the FPP,

Many of these sequences in which complainants present some problem in
producing responses to the officers questions lead to post expansions in which
officers make negative observations about what complainants do not have, which
“by doing so in effect lodges a complaint” (Schegloff, 2007, p.160) about the
complainant’s inability to provide relevant information. Other post-expansions
include observations about how things should be done, or are built as repair that
“[raise] problems of hearing/understanding or adequacy/ acceptability of the
second pair part” (Schegloff, 2007, P. 162).

Before examining the cases of post-expansions which also allow to see these
interactions as somewhat problematic, I will show 2 fragments regarding the
complainants’ education. The fragments presented below show how officers,
despite often presenting questions with embodied presuppositions that are not
fitted to the complainants world, are often aware of those ‘world’ differences and
Promptly treat problems of understanding questions about ‘Schooling/Education’
as ‘no education’. Officers, then, repair their questions in a way that substantially
lowers the presupposition of the question presented at first, getting ‘closer’ to the
world of the complainants. The 2 fragments show that from a request for
information about ‘education’ (which, again, presupposes at least some education)
at line 01, which after no prompt response and/or a repair initiation to the officers’
turn, are re-done as to check for illiteracy. This is never done, however, presenting
‘illiterate’ as the option, but with an enquiry about the complainant being able to
Write, which prefers a positive response.  While in case WPS 27 the response is
Testricted to ‘a little’, WPS 28 gets a ‘sei/yes’ (line 05) as a response after a 0.5 gap.

SubSequently, the understanding of the question is checked, to mean to know how
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to sign one’s name (line 07), so that the ‘yes’ response is valid and this

understanding is confirmed to be the case by Po7 (line 08).

#10 - WPS 27
01 Po7:
02 Wom:

03 Po7:
04 Wom:
#11 - WPS 28
01 Po7:

02

03 pPo7:

04

05 Wom:

06

07 wom:

08 Po7:

09

10 po7:

Escolarida:de,
Schooling/Education
Educa:tion,

Uh?

Sabe escrevé.
Know to write.
Do you know how to write.

Pouqui:nho.
Few(dim),
A li:ttle.

Escolaridade da senho:ra.
Schooling  of+the ma'am.
Your education ma:’am.

(0.2)

Sabe escrevé:.
Know to write.
Do you know how to wri:te.

(0.5)

Se:i.
Know
Ye:s.

(.)

Assind (o nome) né?
Tosign  the nave no+is
To sign (the name) right?

E. °Sabe assind.®
Is  Know to sign.
Yes. °Sign the name.®

()

A senhora (sabe )
The ma’amm  knows.
You ma’am (know )

The examples presented next show cases in which the difficulties complainants

display in providing requested documents and/or information are remarked upon

by officers in post-expansions. The two examples below show cases in which a

Complainant does not have an ID (WPS 04), and another in which the abuser

Teported by the woman does not have an ID (WPS 24).

Both cases show

complainants producing dispreferred answers which negate the embedded

Presupposition of the questions (that a person would, in fact, have such documents
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rather than simply that they could respond by handing and ID in to the office, or
produce someone’s national insurance number). Moreover, they show officers
producing understanding checks about this lack of ID (lines 11-12 and line 03,
respectively)’ and either remarking about the need of having one (WPS 04), or
producing a pro-repeat and some sort of astonishment about that with a negative

observation (WPS 24).

#12 - WPS 04
01 Pol: Cé me déd sua identida:de.=Dona ( ).
You me give your identity.=Miss ( ).
Give me your I:D:.=Miss ( ).
02 wom: Minha identida:de num tirei nd:o. Eu ia tird
My  identity no took no. I was going to take
I:D: I haven’t got one at a:1l1. I was going to get
03 essa semana num consegui:.=Mas=eu truxe o
this week no  managed/achieved. But I brough the
it this week and co:uldn’t.=But=I brough the
04 resigstro.
register.
birth certificate.
05 (0.8)
06 Pol: Tem quantos a:nos vocé:.

Have how+many years you.
How o:1d are yo:u.

07 wWom: Eu tenhu: vinte e tre:s.
I have twenty and three
I a:m twenty three:.
08 (0.2)
09 Wom: Al eu ia tiréd essa semana=ai eu fui tiré:
Then I was to take this week then I went take
Then I was going to take it this week=then I went to take
10 quinta-fe:ira a >identidade< [( )]
Thursday the identity
Thu:rsday the > I. D.< [ )1
11 Po1: — [SS tem o registro)

Justfonly has the register
[You only have the]

——

* One important thing to have in mind then, is how clashes in talk can be treated as problems of
understanding;

“one basic way that humans have of dealing with disagreement and conflict is to treat it as a
problem in hearing or understanding, and try to "fix" that problem. Not then that misunderstanding
breeds conflict; but that conflict is handled by trying to treat it as a problem of misunderstanding,
And the instruments for so treating it are the practices of repair.” (Schegloff, 2007, p. 151)

S0, “other-initiated repair sequences often serve as vehicles for the expression of disagreement, or
for Introducing its relevance” (Schegloff, 2007, p.151)
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12 do nascimento voce é:.
of +the birth you is.
birth certificate is that ri:ght.

13 Wom: Eu tenho sé o resigstro e a carteira de

I have only the register and thecard  of
I only have the birth certificate and the

14 trabalho.
register.
work license.
15 (19 sec)

16 Pol: - Tem que tird issc viu.
Has that take this saw.
You have to take it right.

17 Wom: E eu vou tird.

Is I will take.

Yes I’1l1l take it.
#13 - WPS 24
01 po6: Sabe o CPF dele:.

Know(3ps) the (national insurance number) of+his
Do you know his national insurance nu:mber.

02 Wom: Ele ndo tem documento.
He no has document.
He doesn’t have a document.

03 Po6: — E é:7?=Nem identida:de, na:da.
And is? Not+even identity, nothing.
Is that so:?=Not even an ID:, no:thing.

04 wom: Tem nada.
Has nothing.
No:thing.

The extracts above provide evidence that having an ID is treated as normative
by officers (rather than being just an external claim from someone who knows the
culture). There are other types of ‘missing’ information that officers treat as
complainables. Sometimes officers display some impatience with complainant’s
difficulties in answering questions that officers treat as ‘trivial. In WPS 24, for
€Xample, Po6 displays impatience with the complainant’s difficulty in presenting
such ‘ordinary’ information. In the extract below Po6 asks if the complainant knew
her abuser’s date of birth (line 01), it is important to notice that although this
Question prefers a ‘yes’, it does not embody the same presupposition of this being
Necessarily ‘known’ as a straightforward request for a date of birth, This seems to
reveal that the officer ‘entered’, to some degree, into the reality of the woman in
front of her, in a similar way shown by the questions about ‘schooling/education’

Which when not responded promptly are re-designed as something like ‘being able
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to write’. As a response, the complainant produces only an interjection, which is
treated by Po6 as a negative, as she produces a post-expansion checking on this
response in terms of what was ‘not known’ (line 04). Later, Po6 produces a remark
about what the complainant does not know. As seen earlier, negative observations
are often used to ‘lodge complaints’ about something expected but not done. The
fact that she remarks upon the complainant ‘not knowing’ the details of an abuser
which turns out to be her brother shows her expectation of this kind of information

to be known by the complainant.

#14 - WPS 24
01 Pob: Sabe a data de nascimento de:le.
Know the date of birth of+his.
Do you know his date of bi:rth.
02 (.)
03 wWom: E:itcha.
(interjection).
Oh de:ar.

04 Po6: — Sabe- num sabe na:da.
Know- no know nothing.
Do you know- don’t you know a:nything.

05 wWom: heh hehh

06 Po6: Sabe quantus anu ele te:m.
Know how many year he has
Do you know how old he i:s.

07 wom: (Sei. Vinte a:nus)
know (1ps). Twenty years.
(Yes. Twenty years o:1d)

(... approximately 1 min and a half later ...)

08 Po6: — Oh (mulher) ele é teu irmdo e tu ndo sabe
Oh (woman) he is your brother and you no know.
Oh (woman) he is your brother and you know

09 — quase nada de:le.
almost nothing of +him
almost nothing about hi:m.

10 wom: Num se:i.
No know
I do:n'’t.

Another example of a complaint lodged by a post-expansion negatively framed
checking some information as ‘missing’, can be seen below. In WPS 26 Po6 mocks a
complainant who turns out not to know her own date of birth, or better, her year of
birth, 1t is important to notice however, that her first response (lines 02-03) to the

Tequest of her date of birth (line 01 - which carries the presupposition that this
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information is known) seems to reveal that she knows less that she actually does, as
her first response just reveals that she was thirty years old, but did not know her
date of birth. The officer, then, redesigns her question, asking about the day in
which the woman had her birthday (line 05), which is something the complainant
turns out to be able to respond to. Later, however, Poé tries repeatedly to get
another officer’s attention to her remark of the complainant not knowing her date
of birth (as the complainant had said in her first response, when in fact she just did
not know the year in which she was born and that was easy to calculate). Again,
this negative observation in effect produces a complaint (with indignation) about

the complainant’s inability to produce her own date of birth.

#15 - WPS 26

01 Poé6: Me dé a data de nascime:nto.
Me give the date of birth.

Give me your date of bi:rth.

02 Wom: ( ) trinta a:nos. Mas a
Has nothing.

( ) thirty years o:1d. But the
03 data de nascimento eu num se:i.

date of  Dbirth I no know.

date of birth I don’t kno:w.
04 (0.2)
05 Poé6: Como- qual é a data que ce completa a:nu.

How- whichis the date thatyou complete year.
How- when is the date in which you have your bi:rthday.

06 (.)

07 Wom: Completo dia ( ) seis de ju::nho.

Complete (1ps) day () sixof June. .
I have my birthday on the day ( ) six of Ju::ne.

08 Ppo6: Uh?

03 wom: Ju:nho.
June
Ju:ne.

10 Ppos: Ju:nho.
June
Ju:ne.

11 ()

12 pog: Ju:nho.
June
Ju:ne.

13 (')

14 pPog: — Cé& num lembra ndo a da:ta °de junho ndo®.
You no remember no the date of Juneno.
1 [
You don’t remember the da:te °of Ju:ne don’t you".
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15 Wom: °°Mm se:is de ju:nho.°° >(No ca:so) sé tem no
Mm six  of June  (in+the case) only has in+the

°°Mm si:x of Ju:ne.® >(In this ca:se) it’s just in the
16 cartd:o. Huh huh

card

ca:rd. Huh huh
17 2 (( )1
18 Po8: 0ivz

19 Po6: - Ela num lembra nem a da:ta que nasce:u.
She no remembers not+even the date that born
She doesn’t even remember the da:te in which she was bo:rn.

20 (gap)

21 Po6: — Huh huh S$6 sabe que tem trinta a:nos.
Just knows that has thirty years.
Huh huh She just knows she’s thi:rty.

22 (1.2)
23 Po8: { (cough))
24 (1.2)

It is important to notice that Poé6 fails to get Po8 to join her in producing some
indignation regarding the complainant’s lack of knowledge about her own date of
birth. Although this kind of attempt to make ‘absences’ relevant to other officers is
rare in my corpus, post-expansions with negative observations about ‘missing’
information and other initiated repairs revealing problems with a prior response
abound in the WPS corpus, so the examples shown above are just a quick
illustration of a common problem interactants face during the report-making
process. The problems complainants face are not only restricted to ‘not knowing’
the right information. Another common type of problem has to do with how
families are defined and presented by interactants in terms of vernacular and

official use.

Both officers and complainants orient to the fact that the ‘vernacular’ use of
terms such as ‘married’, ‘husband’, ‘wife’, etc. do not match the one of official
forms, Understanding checks regarding what is actually meant in ‘marital’ status’
terms abound in those interactions. Family definitions often do not match the
form, Marital status, for example, is the kind of information that is often checked
by complainants and officers in terms of what it actually means. It seems for the
regularity in which those ‘checks’ are built in the WPS, that officers have come to
expect that the complainants’ (and their own) definitions of ‘married’ are different

from those of the legal system. Complainants themselves orient to these difference
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and those orientations can be seen when they initiate repair clarifying if the answer
belongs to the ‘paper world’ or their definition. See below WPS 26 for an officer’s
initiation of repair and WPS 08 for a complainant’s and an officer’s combined effort

to define what ‘world’ is being actually referred to:

#16 - WPS 26

01 Poé6: Estado civil
Married civilly
Marital status.

02 Wom: Eu sou separa:da.

Married civilly
I am separa:ted.

03 Po6: — No pape:l.=Separada no papel é.
Married civilly
On pa:per.= Separated on paper is it.

04 Wom: Na:o. S6 de amiza:de.
No. Only of friendship.
No:. Only unofficially.

05 (0.5)
06 Pob6: Uhm?
Huh?
07 Wom: S6 de amiza:de sé.
Only of friendship only.
Only unofficially.
#17 - WPS 08
01 (Keyboard)
02 Pol: Solteira? Solteiro ele?
Single (2ps-F)? Single(2ps-M) he?
Are you single. Is he single.
03 (.)
04 Wom: No papel el- assim ele convivia com
On+the paper he- like he lived  with
On paper h- like he used to live with
as uma mulher. Por tres anos.

a woman. For three years.
a woman. For three years.

07 Po4: — Casado civilmente?
Married civilly
Legally married?

08 Wom: — E no papel que a senhora [td falando?
Is on+the paper that the ma’am  is  talking
Is it on paper that you ma’am [are talking about?

09 Mom;: [E, se ele é casado.
Is if he is married.
[Yeh, if he'’s married.

10 (.)
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11 Mom: Com ela.
With her
To her.

12 Wom: E nao.
Is no
He isn’t.

13 Pol: — E ndo né?
Is no no+is?
He isn’t right?

14 Wom: Ele mora [sdé com
He lives  only/fjust with
He just [lives with

15 Pol: [Ele e’ solteiro.
He is single.
[He’s single.

16 (.)
The complainant’s reply to the question about marital status (line 04) already

displays some effort to define what kind of ‘status’ is being defined: the one of ‘fact’
- living as husband and wife -or the one of the official papers. So, on line 04 the
complainant starts her turn by presenting the ‘on paper’ definition, which she
abandons in favour of presenting his status as having lived with (convivia) with
another woman. Pol produces a post-expansion with a repair initiation about the
civil status of this union (line 07). On line 08, then, the complainant initiates a
repair on the officer’s request for confirmation on the marital status of her abuser,
with a candidate understanding ‘it is on paper’ + a version of ‘y’mean’: ‘that you're
talking about’. The woman's repair initiation places the repairable in a clear way as
a check if ‘legally married’ is intended to be understood as ‘on paper’. The repair
solution is provided not by the officer (who, it must be noted, could also have
provided a non-verbal response) but by the complainant’s mother who comes in
overlap with the woman’s turn saying: ‘Yes, if he’s married’, which has no uptake
and, after a micro-gap gets an increment ‘to her’. This repair solution, then, gets a

response (line 12) , which is checked again by the officer on line 13.

As seen above, even before getting to report their experiences of violence,
women reporting abuse may encounter problems in presenting their world in a way
that it fits the official requirements and definitions of the police procedures. This
type of clash between bureaucratized official routines and poor people’s struggles
to respond to trivial ‘details’ in those circumstances has been already registered by

research on the Brazilian Northeast. Scheper-Hughes talking about a register-
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officer dealing with peopleof the ‘Alto’ shanty-town reporting the death of their
babies is a sharply described example of those types of problems:

"if provoked, she could be gruff and dismissive, especially if the relative
was uncertain of basic "details", such as the name of the child, the
complete name of the child's parents, the marital status of parents, or
the exact time and location of the death. Many of theses seemingly
obvious and necessarily bureaucratic details were anathema to the
people of the Alto and had little relevance to their everyday lives. (...)
Explaining where one lived in response to the bureaucratic question
"Street and house number?" could be taxing. There were no official
house numbers and only descriptive and informal nicknames for many
of the dirt paths and hillside ledges on which moradores had built their
homes on the Alto do Cruzeiro. Living arrangements were often
informal, and couples frequently did not know each other's surnames."

(Scheper-Hughes, 1992, p. 293)

The bureaucratization of those interactions and the way in which they fail to
include the world of most women who report abusive relationships to the police is
just part of the difficulties women reporting abuse experience when searching help
from a WPS. This section aimed to show how the world of (most of) complainants
who seek the WPS is markedly different from not only the one of the readers (with
whom they do not share a nationality) but is also markedly different from the
underlying assumptions of the forms officers must fill out and from the preferences
carried by the officers’ questioning designs. The way in which the forms are
designed to represent ‘standard’ families does not conform to many of the
complainants’ realities and interactions can be seen to display such mismatch in

many regards which have to do with filling out ‘basic’ information.

The issue of how the form and some procedural aspects of the interaction can
produce an apparent ‘insensitivity’ to the violence women report and block
women’s access to justice is developed in Chapter 4, while the routinization of
procedures is analysed in Chapter 5, where a sense of women being ‘processed’ as
cases is discussed. Other types of ‘miscommunication’ in the interaction between
complainants and officers - in terms of different perspectives and misalignments -

are examined in Chapter 6. The following chapter, Chapter 3, develops a concern
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which involved a problem of translation, in terms of words and actions, rather than
‘worlds’ but this is relevant for the understanding of BP and some aspects of the

interactions.



Sim: saying yes in Brazilian Portuguese?

As mentioned in the previous chapters, this chapter started off as a section from the
translation part presented in Chapter 2, but grew to become a full chapter. In the
police environment Yes/No Interrogatives (YNIs) abound, so the issue of translation
became relevant vis-3-vis the matter of type-conformity as developed by Raymond
(2000, 2003). The interest in this matter grew from ‘translation’ to a deeper
investigation, however, and from the study of ‘default’ responses to YNIs and their
translations in terms of reflecting ‘default’ responses in English, I also went on to
study non-conforming responses with ‘sim’ (literally ‘yes’ in Brazilian Portuguese’)
as ‘sim’ itself became a matter of interest in this research in the context of its
production being associated to misalignment contexts in different positions (see
Chapter 6). So, although this chapter provides a break on what Chapters 1 and 2
have adumbrated: a thesis on women reporting abuse in a WPS, the matters
developed here are relevant to understanding responses to YNIs in Brazilian
Portuguese and, therefore, also in a police environment, and it also deals with the
use of a word (‘sim’) which is important to matters presented later. As this chapter
will show, my analysis of Brazilian Portuguese (BP) data demonstrates that, in BP,
there is a preferred, ‘uneventful’ format for answering YNIs in its affirmative form
and an ‘eventful’ alternative to it. The default answer (that is, the most common

type of answer, uneventful, non-expansive and not done for any special cause) is

' “Sim (si) adv yes; creio que ~ 1 think so; isso ~ that’s it! pelo ~ pelo nao just in case ; dar ou dizer o ~
to consent, say yes.” HarperCollins English Portuguese/Portuguese English Dictionary (2001, p. 324)
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composed in BP by a repeat of the verb used in the FPP. Contrastingly, the use of
‘sim’ is uncommon and done for cause in BP, being found in contexts in which: 1) an
agreement is avoided and people produce confirmations rather than an agreement
to the proposed first; 2) when there is some problem with the next action
implicated in the FPP to which ‘sim’ is less than the fully desired relevant next and
3) when there is some kind of misunderstanding and/or misalignment and a

previous negative response is fixed.

Part I. Type-Conforming and Non-Conforming Responses to
Yes/No Interrogatives

3.1 Introduction

Turn-taking (as explored by Sacks, Schegloff & Jefferson, 1974) and the organization
of adjacency pairs (Schegloff & Sacks, 1973) have been considered to be “the
bedrock upon which conversation analysis stands” (Heritage & Maynard, 2006, p.9).
The study of Yes/No Interrogatives (and its responses) is connected to these two
aspects of conversation as questions function in a way that the speaker (the
questioner) selects the next speaker by asking a question to a person, allocating the
next turn to this person (Sacks et al. 1974). Moreover, questions are part of an
adjacency pair, a first pair part that makes a specific type of second pair part - a
response - relevant (see Schegloff, 2007), in other words, “the occurrence of a first
pair part ... makes some types of second pair part relevant next” (Schegloff, 2007, p.
20). The idea of relevant ‘next’ is important here as the issue of ‘nextness’, or, the
relationship of adjacency between turns is such that “next turns are understood by
co-participants to display their speaker’s understanding of the just-prior turn and
to embody an action responsive to the just-prior turn so understood” (Schegloff,
2007, p. 15). Apart from this issue regarding displayed understanding of a prior

turn, adjacency pairs also limit possible second pair parts, in Schegloff words:

“A first pair part projects a prospective relevance, and not only a
retrospective understanding. It makes relevant a limited set of possible
second pair parts, and thereby sets some of the terms by which a next turn
will be understood -- as, for example, being responsive to the constraints of

the first pair part or not. And, as we shall see, the adjacency pair relationship
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invests a specially indicative import in the relationship of contiguity

between first and second pair parts” (Schegloff, 2007, p.16)

There are constraints to the possible second pair parts once a first pair part is
produced because the components of an adjacency pair are “pair-type related”,
meaning, “adjacency pairs compose pair types; types are exchanges such as
greeting-greeting, question-answer, offer-accept/decline, and the like. To compose

an adjacency pair, the FPP and SPP come from the same pair type.” (Schegloff, 2007,
p.13)

While a question as an FPP makes an answer relevant as a SPP, there are
further constraints to responses to YNIs (as examined below). The study of YNIs is
relevant, according to Raymond (2003), as part of the organization of action in

interaction:;

"this grammatical form maximally exploits the agenda-setting (and
subsequent conduct constraining) potential of action in first position. Seen
in this light, we can appreciate how YNIs are adapted to the contingencies of
organizing action in interaction (i.e., a normative environment organized
through sequences of actions). Given the ubiquity of these conditions of
action, it is not surprising that grammatical forms comparable to YNIs have
emerged in virtually every language, since the contingencies managed by
YNIs do not appear to be limited to specific occasions or people." (Raymond,

2003, p. 963)

The most important work on YNIs has been carried out by Geoffrey Raymond
(2000, 2003), using American and British English data. His key finding is that there
are grammatical constraints “embodied in the grammatical form of the YNIs”
(Raymond, 2003, p. 944) that make a choice between alternative tokens ‘yes’ or ‘no’
relevant (Raymond, 2003, p. 943). Moreover, such grammatical structure embodies
a preference structure in which type-conforming responses (the ones performed by
yes/no or equivalent tokens?) are preferred and nonconforming ones dispreferred
(Raymond, 2003, p. 947). In practical terms this means that “type-conforming
responses are the default response form, while nonconforming responses are

produced as noticeable and eventful alternatives” (Raymond, 2003, p. 947).

? Equivalents token are: “*‘mmhmm,” *mmm,” “uh huh,™yep,” “yup,” “yeah,” “nah hah,” “nuh uh,”
“hah eh,” *huh uh,” “nope,” etc.’ (Raymond, 2003, p. 946)
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The production of type-conforming or nonconforming responses is
interactionally distinct as those two possible responses take up different stances
towards the FPP they respond to and have different sequential consequences
(Raymond, 2000). Type-confirming answers are the ‘default’ ones and the most
common type of answer to YNIs, whereas nonconforming responses are made ‘for
cause’ (Raymond, 2000, p.100, drawing on Schegloff). Nonconforming responses are,
therefore, alternatives ‘introduced when circumstances mandate such departure’
(Raymond, 2000, p.117) from the terms established by the FPP and such departure
conveys some trouble with the design/terms of the FPP (Raymond, 2000, 2003). Not
only does a YNI make relevant the production of a yes/no token, but it also makes it
relevant in turn initial position (Raymond, 2000) such that “any departure from the
‘yes' or ‘o’ made relevant in the first position of a SPP will indicate some departure
and, almost invariably, trouble” (Raymond, 2000, p.118). This means that it is not
only the absence of yes/no tokens that is problematic, but also any delay in their
production and I will be examine this situation more carefully in section 3.2, when I

talk about non-conforming positive responses to YNIs in English.

Departures from the preferred conformity to YNIs are also felt sequentially, as
nonconforming responses are sequentially expansive and sometimes derail the
course of action the interrogative they respond to aimed to accomplish (Raymond,
2000). The criteria for establishing the ‘default’ and ‘preferred’ response to YNIs is
based, then, in what is most frequent, unproblematic/uneventful, non-expansive
(sequentially) and not made ‘for cause’ (i.e. a response that does not embody a
resistance to its FPP)’, while nonconformity to such preference is less frequent,

problematic (as it manages some kind of trouble) and eventful, sequentially

expansive and made ‘for cause’.

The work presented here aims first to expand the summary above by

presenting some data and associated findings regarding responses to YNIs in

* The idea of an action done “for cause” was developed by Schegloff (2002). Basically, actions done
“for cause” make a claim on their recipients and embody some kind of problem. So, a summon-
answer sequence may be used “when there is reason to expect non-hearing or non-analysis of a
prospective first utterance...to address the problem of availability” Schegloff (20(_)2, p.333). When
talking about responses made ‘for cause’, such as responses to YNIs analysed here, it can be said that
a response made ‘for cause’ is an SPP that, in its departure from a ‘default’ format, embodies some

trouble and/or resistance to its FPP,
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English (section 3.2 “Conforming and non-conforming responses to YNIs in
English). Then I will present my BP data, first looking at conforming negative
responses to YNIs (section 3.3) then at conforming positive responses (section 3.4).
My key findings are shown in two different parts. In Part I, I show that the default,
preferred response to YNIs which get a positive* answer is the repeat of the verb
used in the FPPs, as this type is the most frequent, unproblematic/uneventful, non-
expansive (sequentially) and not made ‘for cause’. In Part II, I analyse the cases in
which *sim’ responses (literally ‘yes’, in English) are produced as a response to a YNI
and show that they are infrequently produced in BP and that their use is eventful

and made for some specific cause (Sections 3.5 to 3.8).

Before moving on to analysing the responses to YNIs it is important to notice
something about the grammatical form of the interrogatives in the first place. In
Portuguese declarative and interrogative sentences have the same word order, so
what makes them distinct is the prosody used in producing the same words as a
declarative or as an interrogative. This makes Portuguese (as well as other romance
languages such as Spanish) different from Japanese, where a particle *ka’ is added to
the end of a sentence turning it into an interrogative (Ogihara, 2007, unpublished)
and from English, where declaratives and interrogatives have different grammatical
forms. This is important because YNIs in Portuguese take the form of what has
been called, in English, YN/Declaratives (Raymond, 2007, in press) and/or B-event
statements (see Robinson, 2006) which are associated with scenarios in which the
respondent has primary rights over the matter. According to Raymond (2007)
YN/Declaratives, differently from YNIs, treat the matter in question as ‘known’
make confirming relevant rather than answering. It is worth bearing in mind,
however, that this distinction between questions formulated in an interrogative
form or a declarative form is not present in Portuguese where declaratives and
interrogatives have the same form. I will further the discussion about YNIs in

Portuguese in section 3.3, after briefly presenting some findings about YNIs in

English (section 3.2).

* By positive answer 1 mean a preferred response to a FPP that is not negatively framed, in which case
a (grammatically) preferred response would be a negative response, When I talk about negative
responses | am also referring to questions positively framed, to which the negative is dispreferred. A
positive response is, therefore, a preferred response to a positively framed YNI, and this is the focus
of the analysis here.
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3.2 Type-Conforming and non-conforming responses to YNIs in English

In this section I will present some fragments of both type-conforming and type-
nonconforming responses to YNIs in English. This will enable me to compare them
with Brazilian data and to show the existence of a different model for displaying

conformity to YNIs in Brazilian Portuguese.

3.2.1 Negative Responses: Conforming Examples in English

The following two data extracts illustrate how a dispreferred SPP can be designed to

conform with the FPP (see arrowed lines: 1: 65; 2:7).

#1 HG.ILhyla&nancy [1: 64-65]

64 Hyl: [.t #w Does it- look all marked u:p?=
65 Nan: — =nNo:, it's awr- it's a'right, jist'nna couple places b't I

#2 Mark and Bob (from Raymond, 2003)

1 Mar: -hhhh Oh:. ((vl))hhhhmhhhh Wudje talk about.hh

2 Bob: Oh I don’t remember nol:w,

3 Mar: [ .hhhhhhh=

4 Bob: =,hh hhheh~heh-[heh

5 Mar: I— (W'l dih you talk aboutcher future?hh
6 (0.2)

7 Bob: R-» No:. [Nothing so intricate.h

8 Mar: [Oh.

9 ?227: .hhhhhhh

10 Mar: Oh[ (it-)
11 Bob: R- [En what future.
12 Mar: Jis surface.

3.2.2 Negative Responses: A Non-Conforming Example in English

The following data extract illustrates how a dispreferred SPP can be designed to

conform with the FPP (line 29) or non-conformity with it (3:32)

#3 Trip to Syracuse [1: 26-33]

26 (0.2)

27 Ile: .hhh So yih not g'nna go up this weeken'g
28 ()= (hhh)/(0.2)

29 Cha: Nu::h I don't think so.

30 Ile: How about the following weekend.

31 B (0.8)

32 Cha:— .hh Dat's the vacation isn'it?

33 Ile: .hhhhh Oh:. .hh ALright so:- no ha:ssle,

The examples shown above illustrate the claim that:

“type-conforming responses accept the design of a YNI—and the action it
delivers—as adequate, while nonconforming responses treat the design of a

YNI—and the action it delivers— as problematic in some way. This is most
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simply expressed by noting that while type-conforming responses choose
from the response options made relevant by a YNI, nonconforming
responses reflect the respondent’s attempt to avoid the action that either a

“yes” or “no” would deliver in the sequence.” (Raymond, 2003, p. 949)

While examples 1 and 2 present conforming ‘No’ answers, example 2 makes it
evident how a conforming answer treats the terms and presuppositions of the
interrogative as adequate: whereas Bob’s second response to Mark’s question (‘En
what future’, line 9) problematises the presupposition of a ‘future’, his first
response, the type-conforming ‘no’ (line 7), simply answers the question negatively
with no orientation to the presupposition of a ‘future’ being in any way incorrect
(see Raymond, 2003 for a complete analysis). By contrast, we see in example 3 how
a conforming ‘no’ is avoided. In this case, the action avoided is the production of
bad news, which would have been conveyed by a straightforward ‘no’ in second
position, thereby communicating to Ilene that Charlie was not going to take her to
Syracuse the following weekend as she hoped. ‘How about the following weekend’
(line 30) is a YNI in its sequential context, i.e. in conjunction with the YNI which
precedes it at line 27. The YNI at line 27 had already received a conforming ‘no’
token response (line 29), a ‘no’ which had not only been postponed by the 0.2 gap
that bridged the interrogative and the actual response, but had, in fact, been
avoided from the outset of the call, the purpose of which was to convey the bad
news that the trip to Syracuse and, therefore, Ilene’s ride was cancelled. Ilene’s
interrogative (line 27) actually spells out the bad news, to which Charlie produces a
no’ to on 29. When at line 30, then, Ilene enquires about the following weekend,
Charlie avoids the production of a conforming negative in a dispreference
implicative sequence: a long gap followed by a statement + tag which ‘checks’ the
following weekend as being the vacation. It is Ilene then who once again receipts
the news with an acceptance ‘Oh’ plus a receipt and then clearly produces the

negative with her ‘no hassle’, which clearly takes the bad news with it.

The examples above show different type-conforming and non-conforming
responses to YNIs - both in format and interactionally - when speakers produce
negative responses to an interrogative. The case of positive responses will be

examined below:
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3.2.3 Positive Responses: Conforming Examples in English

The following three data extracts illustrate how a preferred SPP can be designed to

conform with the FPP (see arrowed lines: 4:09; 5:05; 6:36).

#4 HG.ILhyla&nancy [7: 07-10]

07 Hyl: .p=

08 Nan: I— =You'll come abou:t (.) eight.Right?=
09 Hyl: R— =Yea::h,=

10 Nan: =0kay.

11 (0.2)

12 Nan: Anything else to report,

#5 Rahman 4 (from Raymond, 2003)

01 Mat: "lo Redcah five o’six one?,
02 Ver: Hello Mahthew is yer mum the:hr love.
03 Mat: Uh no she’s, gone (up) t’town,h

04 Ver: I— Al:right uh will yih tell’er Antie Vera rahn:g then.

05 Mat: R— Yeh.
06 Ver: Okay

#6 Power Tools [NB:VII: 9: 34-40]

34 Edn: [W(h)i:r-hh] Oh:: jih-

35 Edn: I— What's eh- What's her birthday.the dni:nteenth?

36 Mar: R— Y:eah, [of A : : ]pr'l.

37 Edn: [of April.]

38 Edn: Well my niece's'z the sev'nteenth. [so.

39 Mar: [Is tha:t ri:ght,
40 Edn: Uh huh,

Fragments 4 to 6 show how the ‘yes’ responses made relevant by the
interrogatives that precede them take place in unproblematic environments,
accepting the terms of those interrogatives, and do not lead to expansion. In
examples 4 and 5 the sequences are closed shortly after the production of the ‘yes’
responses, showing how unproblematic this production is. Example 6 shows how
the production of ‘yes’ agreeing with the FPP comes even before the presentation of
the month of the birthday they talk about. The added information about the month
does not cause any disruption to what had been said and what comes next just
follows smoothly. Non-conforming cases, however, point to some problem with

what precedes them rather than produce an agreement, as shown in the examples 7

to 9 presented below.

3.2.4 Positive Responses: Non-Conforming Examples in English

The three following data extracts illustrate how a preferred SPP show non-
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conformity to the FPP,

#7 Ger and Shir 8: 20-25 - No production of a ‘yes’ token

20 Shi: beciz she fee:ls ez though, .hh yihkno:w her mother is
21 in: such agony now that w'd only make it worse.=

22 Ger: =.hh Wul will the remaining three yea:rs uhm see her in
23 pai:n,

24 shi: - .hhh She already is in a great deal of pain.,
25 (0.7)
26 Shi: C'she has the chemotherapy the radiation.

In line 22 of the excerpt above Gerri requests some information regarding a
woman who has got cancer in the form of YNI. Whereas a ‘yes’ token would agree
that the following years would see a person in pain, the actual response by Shirley
clearly shows that there was a problem with Gerri’s question given that pain would
not only be part of the woman's future, but was something she was already
struggling with, In this sense, Gerri's turn at line 22 was problematic and the non-
conforming response it gets manages the interactional problem of providing a

response while withholding agreement with its inaccurate presupposition.

Raymond’s technical analysis of this fragment shows that, in this case “both
the action-type preference and polarity of this FPP—a request for information—
align in their preference for ‘yes’” (Raymond, 2003, p. 946). Shirley's response,
however, “confirms the matter raised by Gerri's question, thereby producing a
preferred response relative to the FPP’s action-type, while also departing from
constraints embodied in its grammatical form” (Raymond, 2003, p. 946). Non-
conforming responses, as the grammatical departure presented above, have been
shown by Raymond (2003) to be alternatives speakers deploy when managing some
trouble or misalignment in interaction. In Raymond’s own words, they “indicate
some trouble with, or resistance to, a FPP”, so speakers only produce them “for
cause”, when “’cause’ largely pertains to some deficiency or problem with the
design of an interrogative” (Raymond, 2003, p. 950). In this sense, while “type-
conforming responses accept the terms and presuppositions embodied in a YNI”
(Raymond, 2003, p. 949), nonconforming responses are resources for “managing
trouble with, or misalignments between speakers regarding, the particular
situation of choice posed by a YNI in its sequential context” (Raymond, 2003, pp.
948-949).
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In fragment 7 the production of a ‘yes’ token is avoided altogether. In the
following excerpts, we can see that not only the absence of a ‘yes’ token but also its
delayed production points to some problem and is a way second speakers avoid

simply agreeing with a FPP,

#8 NB.IL2 4: 22-29 - Oh prefaced response following a non-conforming response

22 Emm: [°Uh huh']
23 Nan: .hhh{hh
24 Emm: [Are you th:e ol:dest one the cla:ss?

25 Nan:—°'0Oh: w- by fa:r.’
26 Emm: Tére yih rill[xaT

27 Nan:— [‘Ch: ya:h.’
28 Emm: Didju learn a lo:t'n cla[:ss¢
29 Nan: [There were:

#9 Power Tools [NB:VII: 6: 26-31] - Delayed production of the ‘yes’ token:

26 Edn: Gad it wz in the pa:per[::.

27 Mar: [Mhm w'l tha:t's Larry's story.
28 (0.5)

29 Edn:—Is that LERRYISS?

30 Mar:—'At wz Larry's story yeah. [He wrote it,]

31 Edn: fA_h : ' 1 1] be da::rned=
32 Edn: =cuz [Lynch wentuh S]an F'nci:sco with's'nd uh(b) to Me:xico::.
33 Mar: [( )1

34 Mar: ° Ye::-ahh.
35 Edn: On the fli:ght yihknow o[n the:se uh] Merit awa:rd thi:ng?

36 Mar: [Ye ::h .]
37 Mar: Ye:ah[::.
38 Edn: {.hhhhh

Fragment 8 is an example of a delayed production of a delayed ‘yes’ token by
the use of an ‘Oh’ preface. Oh prefaced turns show that ‘the matters enquired into a
FPP’ (Raymond, 2000, p.226) are already known either by virtue of prior talk or
antecedent contexts of joint understanding (Raymond, 2000, pp. 226-227). In any
case, the FPP is inapposite, as it enquires about facts that should be known. Such
explanation fits extract 8 well, as Nancy conveys that Emma should know for a fact
that she was the oldest one in the class, and that it was an obvious thing, given that
she was the oldest by far. Emma, however, treats Nancy’s turn as news, and
therefore not obvious, as she produces an ‘astonished’ ‘Are you really?’ check. On

line, 27, then, Nancy produced an ‘Oh prefaced’ yes token which treats the issue as
obvious and Emma’s surprise as not appropriate.
In fragment 9, line 26, Edna talks about a story that was in the paper just to be

followed by Margy’s announcement that the story was Larry’s. Margy shows

herself, then, not only to know about the story in the paper, but also about its
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authorship: Margy has privileged knowledge about this matter as her husband,
Larry, was the author of the referred piece. After a 0.5 gap Edna produces, then an
astonished YNI FPP: ‘I s that Larry’s?’ producing surprise. Margy, who had just told
Edna that the story was Larry’s confirms Edna’s FPP with a ‘Type-conforming
positionally adjusted transposed repeat’, a ‘PAT repeat’ + the yes token (Raymond,
2000, p.261). Such production of repeats in turn initial position is proposed to
confirm explicitly what previous turns convey implicitly (Raymond, 2000, p.261), as
repeats have been shown to be used by speakers to confirm that what is being
agreed with was alluded before (Schegloff, 1996). There is not, however, any
implicit element to Margy’s assertion on line 27 to be checked by Edna and then
confirmed explicitly by Margy. Still, by producing a repeat both of Edna's FPP and
of her own prior turn, Margy conveys that such information required by Edna’s FPP
had already been given and that, Margy ‘has special rights to the matters raised in
the sequence: for example she asserts that although she is talking in second
position, [Edna] is agreeing with her rather than vice versa’ (Raymond, 2000, p.263).
Apart from the work to secure her ‘ownership’ of that knowledge, Margy produces a
‘yes token’ in the second part of her response and by doing so she responds to ‘the
relevancies mobilized by the grammatical form of [Edna’s] FPP’ (Raymond, 2000, p.
264). Such production of a ‘yes’ responds to the ‘genuine’ aspect of the question,
which in this case, where things were stated explicitly, could be the fact that Edna
produces a surprise reaction token (Wilkinson & Kitzinger, 2005) after checking on
Margy's information as a YNIs FPP and Margy responds to that aspect with the

relevant ‘Yes’, after having secured her rights in the production of that ‘knowledge’.

Now that the way in which non-conforming and conforming responses to YNIs
operate in American and British English has been displayed, I will turn to the

analysis of responses to YNIs in Brazilian Portuguese data.

3.3 Default Responses to YNIs in BP

In Portuguese, YNIs are often called ‘global’ or ‘total’ interrogatives in contrast to
‘partial’ interrogatives, which would be the English ‘wh’ interrogatives. As
mentioned in the opening of this chapter, what makes an interrogative different
from a declarative in Portuguese is their prosody. So, although there are variations

to the prosody of statements and interrogatives depending on other features of talk
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(such as irony, disbelief, emphasis as well as the action they perform, e.g. a warning
a request etc), as proposed by Moraes (2006, 2007) the two basic forms of producing

a statement/declarative and an interrogative are presented in the graphs below*:

Figure 3.1 Melodic Contour in BP Intonation: Statement
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1a Nuclear low fall (statement)

(Source: Moraes, 2007)

Figure 3.2 Melodic Contour in BP Intonation: Y/N Interrogative
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4 Nuclear rise-fall (yes/no question)

(Source: Moraes, 2007)

Very little work has been published about responses to YNI in Portuguese, but
there are a few studies that discuss null-subject maters which include a discussion
about responses to YNIs in Portuguese. Although there seems to be no agreement
regarding Brazilian Portuguese being (or not) a null-subject language, the studies
take as ‘given’ what we call here verb repeats as standard answers to YNIs. For
example, Magalhies and Santos (2006) argue that the null-subject is selective in PB

by presenting verb repeats to YNIs as an example of null-subject instances in BP

® The transcripts presented in this thesis have not been based on a phonetic analysis of the
interactions and certainly do not reflect the details shown in figures 3.1 and 3.2. The figures are only
used to illustrate a feature of BP intonation which is clearly meaningful and used/understood by
speakers but that escapes my transcription abilities and my technical knowledge.
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and EP (European Portuguese) and a context in which the two versions of
Portuguese work in the same manner; a comparative study on null-subject
languages - which excluded BP on the grounds of it not being a null-subject
language - positioned EP as a “B-language”, that is, a language in which “a YNQ is
standardly answered affirmatively by repeating the finite verb of the question”
(Holmberg, unpublished). To my knowledge, Ana Licia Santos is the only author
who has written on possible responses to YNIs in Portuguese, working with
European Portuguese. Santos (2003) proposes that there are four main possible
responses to what has been referred here as YNIs: ‘sim’ answers, ‘ser’ answers,
adverbial answers and ‘verbal answers’ (an unfortunate translation of ‘repostas
verbais’) - which I call here verb repeats. Her analyses are fundamentally of a
syntactic order and, although she brings some pragmatic and discursive matters
into consideration at times, she does not present any interactionally informed
analysis of how those proposed four types of answers are generated. Moreover,
Santos’ propositions about the distinction of those types of answers are
fundamentally based on invented examples which are presented outside any
interactional context, which makes some of those analyses both hard to contest and
hard to sustain outside the realm of a syntactic exercise. While it is reasonably easy
for a competent speaker of Portuguese to see cases in which grammatically
‘felicitous’ and ‘non felicitous’ responses figure in most of her examples, some of
the analysis which depend on contextual information are more problematic as both
the responses presented and the context of their production are detached from any
actual use of the language. The contribution of this chapter is, in this context, an
interactionally informed analysis of answers to positive answers to YNIs, first
showing how verb repeats are default, non-expansive, ways of responding and then
analysing the use of ‘sim’. Before moving to the analysis of those positive

responses, | will briefly present negative responses to YNIs.

3.3.1 A Brief Discussion about Negative Responses to YNIs in BP

Unlike the positive responses, negative responses to YNIs in Portuguese often geta
‘ndo/no’ token as a type-conforming response. There are other features of interest
regarding the production of the ‘ndo’ tokens, especially regarding positioning of
those negative tokens as there are (at least) 3 possible forms of constructing

negatives in BP with ‘no’ tokens. The construction of those negatives has been
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shown - also from a syntactic perspective and analysis ‘felicitous’ or ‘non-felicitous’
responses - to depend on what supposition and/or presupposition is being denied
(see Schwenter, 2005), as well as on some regional variations. Because one of the
first motivations of the study of responses to YNIs was originated from translation
issues, negative responses did not become a major focus of interest here, but they
would definitely warrant a study in their own right. Here, however, I am going to
limit myself to exposing examples of what is considered to be the most common,
unproblematic way of producing a ‘no’ answer to a YNI, and then some other
possibilities, which would not be type-conforming, just in order to give an idea

about how they work.
Negative Responses: BP Examples

The majority of negative responses to YNIs in BP present ‘ndo/no’ tokens in first

position, such as the one in fragment 10, line 02,

#10 WPS 22 Pancada na Cabega (file: WPS 22 + 11:34)

01 Po4: Tinha bebi:do.=Ele.
Had drunk. He
Had dru:nk.=He.

02 Car:— N&o. Ele nio be:be.
No. He no drink.
No. He doesn’t dri:nk.

03 (.)

04 Car: N&o bebe e ndo fu:ma.
No drink and no smoke.
He doesn’t drink or smo:ke.

Extract 10 shows that even though the complainant in the police station added
some extra information about the abuser, she had no problems conforming to the

relevant ‘no’ format of the answer made relevant by the YNI FPP,

The following two data extracts illustrate less common possibilities of
producing negatives which support the idea of ‘non-conformity’ as they are
departures from the counselor’s FPP. Extract 11, shows what could be seen as ‘non-
conformity’ in a case in which the ‘ndo’ token (line 05) is used, but in an end
position. Although just in term of the position there seem to be some regional
differences in Brazil, in this case, the interaction allows for us to see there seems to
be a problem with the production of the response already at line 03, as the

counselor’s FPP (made in the negative form ‘vocé num chegou a pensar em fazer um
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boletim de ocorréncia () pra ajud4 nesse sentido/ you haven't thought of making a
police report () to help in this way’), makes relevant a response which is first
delayed for (1.2) seconds when the woman does not respond. The counselor then
produces an increment to her prior turn (line 4), and extends the delivery of the
last word until the point at which the woman finally starts her response in overlap.
The (already delayed) answer further delays the production of ‘no’ until the end of
the turn (line 05) and privileges the presentation of ‘[Alinda/Yet' at first, and
modifies the verb from ‘think’ (of making a report) in her response. By doing so,
the woman also avoids the verb ‘thought of, to which answering ‘yes’ or ‘no’ could
be tricky: if she had thought of it, she could be in a position to account for why not
having done so, or not going to do so; and if she hadn’t she could have the
‘'seriousness’ of her case or her willingness to improve her condition challenged.
Instead, the woman says ‘Ainda ndo fui ndo / I haven't been yet no’, which avoids a
response in terms of what she had ‘thought of® and privileges the action of not yet
having been to the police.

#11 Casa #2 (x 8:56 mim - 9:31 min)

01 Psi: Vocé num chegou a pensar em faze:: um boletim

You no arrive to think of making a bulletin
You haven’t thought of ma::king a police

02 de ocorré::ncia (.) pra:=ajuda nesse sentido.
of occurrence to help  in this  direction
repo::rt (.) to:=help in this way.

03 (1.2)

04 Psi: Pra se protege::[:,]

To yourself protect
To protect yourse:::1[f,)

05 wWom: — (#I1nda num fui ndo.#

Yet no went no.
{#I] haven’t been yet no.#

06 (1.5)

07 WwWom: Mas acho que vai ter uma hora que vou ter qui=i:r
But think (1p.s.) that will(3.p.s) have one hour that will(1p.s.) have to go
But I think the time will come when I’ll have to=go:

The next extract (#12) is an example of non-conformity which avoids a ‘n3o’

token altogether (line 05).

#12 - WPS 27 (time)

02 Wom: E: tird as minhas coisa néf{:.]
Is totake the my thing no+is
To take my stuff out ri[:gth.]



Chapter 3: Sim 101

03 Po8: [Balteu em vocé:.
Beat(2ps) in  you
[Dild he beat yo:u.

04 (.)

05 Wom: — Ja bateu mas faz te:mpo. (Vim) trés vezes
Already beat but makes/has time. (Came 1ps) three times
He's beaten me but a long ti:me ago. (I came here)

06 (aqui:.)
here
three ti:mes.

07 Po8: A senhora da a quexa purque ele num gué
The ma'am give the complaint because he no want
You ma‘am are making a complaint because he doesn’t want

08 dexa a senhora tird a ro:{pa.]
to let the ma'am totake the clothes
to let you ma’am take your clo:[ths.]

Extract 12 shows a YNI (line 02), in which the officer asks the complainant -
in the context of getting the reasons for the complaint - if her former partner had
beaten her, there is a gap (line 03) before the response (line 04). This response is
clearly a departure from conformity because neither default ‘yes’ nor ‘no’ responses
would be adequate for the complainant in this context: she could not simply answer
it positively, because it was not something recent and it would not be true in the
context of that reporting; ‘no’, however, would not do justice to her story of abuse
and the fact that she had already reported her aggressor, despite being appropriate
to that incident. So, the woman’s response avoids a ‘no’ answer producing an
affirmative response with more temporal information which places the beating

incidents in the past.

The three fragments shown above display conformity and non-conformity to
the FPP in negative SPPs to YNIs in BP. Those negative responses to YNIs will not

be expanded here. The focus will now shift to positive responses to YNIs in BP.

3.4 Conforming Positive Responses to YNs in BP

The examples and analysis above show that conforming and non-conforming
responses to YNIs are recognizably different and are available options to speakers
in second position. With that in mind, this section is dedicated to advancing and
displaying evidence in support of the following proposition: conforming answers to
YNIs, that is, those that happen most frequently and accept the terms of the FPP

and produce a SPP that agrees with it in a non-expansive manner do not contain
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‘sim/yes’ tokens, but are rather adjusted partial repeats of the FPP. More
specifically, those partial repeats are verb repeats adjusted to the person who

speaks.

In order to demonstrate how those (adjusted) verb repeats work as default
positive answers to YNIs, I will mark the main verbs of the interrogatives and their
adjusted repetition in the responses provided. Note that the literal translation of
the verb repeat would be the verb itself, but in keeping with my analysis here I have

translated them in the idiomatic (3 line after the original in BP) as ‘yes’.

3.4.1 Verb Repeats as BP Default Conforming Responses to Y/N Interrogatives

Extrcts 13-15 show instances of (adjusted) verb repeats in institutional data (from

the WPS).

#13 WPS 22 - Pancada na cabega

01 Po4: A audiencia vai ficar marcada para o dia quinze.
The audience will  tobe marked to the day fifteen
The hearing will be scheduled for the fifteenth.

02 (.)

03 Po4: De Janeiro (.) as nove horas da manha.
of January at nine  hours of morning
Of January (.) at nine in the morning.

04 Wom:— Eu - ficar em casa nesse te:mpo.
= I can (I*ps.) tostay at home in these time
— Can I stay at home during this ti:me.
05 Po4:—
— Can (3".p.s.).
- Yeis.,
06 (.)
07 Po4: Qualquer coisa vocé vai ter que acionar o COPOM.
Any thing  you will have that setin motion the (police abbreviation)

If anything happens you’ll have to mobilize the COPOM.
#14 WPS 21 - Briga de Mulher (file: WPS 21b + 8:08)

01 Pop: Como é o nome da pessQ:a. Que'fez_ iss_o com voceé:.
How is the name of the person. Who did this with you
What is the name of the pe:rson. Who did this to yo:u.

02 (1.0)

03 Mar: Parece que o nome dela é Maria Luiz.
Seems that the name hers is ((woman’s name))
It seems that her name is Maria Luiz.

04 Pop: Ah [l mulher .
Oh was women was.
Oh it was a woman wa:s it.
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05 Mar: = -

Was (it).
Ye:ah.

06 (0%.5%)

Q7.4 Pob: Lembra o nome exa:to (ou ndo).
Remember the name exact (or no)

Do you remember the exact na:me (or not).

08 Wom: ((provides a name))
#15 WPS 11 - Sedugdo (6:09-14)
09 (0.5)

10 Pod: Ele - alguma coisa com voclé&:?]
He did some  thing  with ydu |

Did he do something to yol_:u?_]
Il Luc:s
| Did
I_Ye:_]s
12 po4:  Fel:z.]
Dild |
Yel__:s._l
Iy rBias [Assim] eu quero que ef1a assim >se ele::<]
|So |1 want that dhe like if he |
ls ol want hler to like >if he::<]
14 Po4: [>0 que que ele f:lez< com vocé.

| what that he d [id with you
[>What did he d:Jo< to you.

The fragments presented above show YNIs that receive a positive response
composed by partial repeats of the FPP that precedes them. They are repeats of the
main verb® used in the interrogative, adjusted to the person, that is, conjugated in
accordance with the subject of the phrase they are in. The subject is, however,
seldom stated” which means that the verb repeat frequently stands alone in a
positive response to a YNI. Such answers are not only the most common type of
positive answer to YNIs in my data but they also suit the criteria of ‘default’,
conforming responses to YNIs presented earlier in being uneventful, not
sequentially expansive and not made ‘for cause’. All the answers presented above,
accept the terms of the FPP and simply produce a relevant answer to it, not

challenging its appropriateness or expanding the sequence in any way. Moreover,

®In cases where the FPP does not have a subject the verb to be in third person singular is the most
common token of agreement, as a state or essence is usually presuposed by the elliptical FPP - see
the ‘to be’ session for further comments on that issue.

” Even though the subject is not stated it exists and is inferred by the conjugation of the verb,
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all the examples show that the request for information produced in the form of a
YNI was satisfied with a positive answer and what follows it takes that part as
‘solved’ and goes on for the ‘next’ action. So, the woman who enquires if she can
stay at home in the time between the reporting of her partner’s abuse and the
police audience gets a positive answer just to be informed later that if something
else happens she should contact the police. The woman who confirms her alleged
abuser was a woman (fragment 14) sees this sequence closed and another part of
the ‘form-filling’ action starts: the name of the alleged abuser. The officer who in
example 15 gets a positive response to an enquiry as to whether an alleged abuser
has ‘done something’ to twelve-year-old Lucia, simply receipts this (line 12) and
then - after the girl’s mother comments on it - asks the girl ‘what’ the alleged
abuser did to her. Each of the sequences runs smoothly into some next action and
there is no problem with the terms of the agreement provided by a verb repeat

which offers a plain agreement, as a ‘default’ answer.

This type of answer (i.e. an adjusted verb repeat) is also the most common

type of positive response to YNIs in ordinary conversation, as shown below:

#16 - Songs

01" Bro: ((sings a piece of a song they used to listen to
in their childhood))

02 -

— Remember (3rd p.s “you’)
— Do you reme:mber.

03 Eug: — -

— Remember (1stp.s T')

— Ye:s.
04 ((Bro goes on and sings two other pieces of related songs they
05 used to listen to in their childhood and Eug sings along to
06 them displaying remembering them))

07 Eug: Gé& e essa aqui 6:,

(vocative) and this here see

Gé and this o:ne see:,
08 ((sings another piece of a song they used to listen to in their
09 childhood))

10 Eug:— Mm hm.

11 Bro: — Cé - dessa ai também.
— You remember (3rd p.s ‘you’) this one too
— Do you remember this one tpo.

12 Eug:- -.=E ai como é.=E agora=contin- & que eu
— Remember (1% p.s.)=And then how is.=And now continues - is that [
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— Ye:s.=And then how is it.=And now=it goe- it’s just that I

13 ndo lembro da letra tdo bem.
no remember of+the lyrics so well
don’t remember the lyrics so well.

14 ((Bro keeps on singing))

15  Bug: Essa era a musica do fina:l.
This was the music of+the end
This was the song of the ending pa:rt.

#17 - mattress
0Ll Lax: Botamu 1la em baixo aquele colchéo -
Put (1¢ p.pl.) there under that mattress know
We’ve put that mattress downstairs y’kno:w.
02 Aquele colchalo]
That mattress
That mattres|[s]
03 Eug: B or:)

Know(1stp.s) the
[Y]eah the[:-]

04 Lar: [Qule tava de sofa.
That was of sofa
[Th]l]at was here as a sofa.

05 Eug: Mm hm

06 Lar: Botamu 14 fora e ja& leavaram.
Put (1ppl) there out and already took(3ppl - indeterminate subject)
We put it out there and it’s been already taken.

#18 - X-ray
01 Eug: Mas a chapa- ele [l alguma noti:cia no
But the plate  he had/got some news in the
But the x-ray- did he get word in the
02 final das contas.=
end of the bill
end.=
03 Bro: =-. E uma sombra no pulmdo e td tomando
=had/got (3™ p. s.). Is a shadow in+the lung and is taking
=Yes. There’s a shadow on his lung and he’s taking
04 antibiético pra tal da sombra.

antibiotics ~ for+the such of+the shadow
antibiotics for this shadow.

Examples 16-18 show that in ordinary conversations outside of institutional
environments such as police units, the default form of providing a positive answer
to a YNI is a verb repeat. In fragment 16 a brother calls a sister to ask her if she
remembers some songs (from an album for children launched in 1978, as he
mentions later) he had just found on the Internet. He sings something (line 01) and
asks her if she remembers it (line 02), and she says she does (line 03), using a verb

repeat. Then he sings another one and she sings along, displaying remembering,
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rather than claiming it (lines 04-06). When he sings another and she does another
sort of ‘yes’ token - both in English and BP - a ‘Mm hm’ sound (line 10), he asks
again if she remembers (line 11), and she again confirms that she does using a verb
repeat (line 12) and then accounts for not singing along by saying she does not
remember the lyrics of that song very well (line 12-13). Her account does not show
any problem with the form of providing a positive response to a YNI, but to
claiming remembering rather than showing it - by singing along. The response is
not problematic, nor does it challenge the FPP as problematic; it is, again, a default
response. Examples 17 and 18 show the same: verb repeats as unproblematic ways
of responding to YNIs, that is, of saying ‘yes’ in BP. In fragment 17, once the
mattress being referred to is claimed as recognized ‘sabe - sei / y’know - yes’ the
telling goes on; and the same happens in fragment 18, in which once there is a
positive response to the interrogative the question regarding the result of the
grandfather’s x-ray, the brother goes on to tell what the result was and the medical

treatment prescribed.

So far, I have shown that verb repeats fit the criteria of conforming, default,
answers to YNIs in Brazilian Portuguese. It was mentioned earlier, however, that
some YNIs may not contain a verb, which is something that could prove to be
problematic for this model of answers insofar as the reliance on repeating the verb
of the FPP as a positive answer to YNL This issue of agreeing with YNIs composed

by FPPs that do not contain a verb will be examined below:

3.4.2 ‘Ser' and ‘Estar’; default agreements for predicates without verbs

Another unproblematic way of doing agreement is via the use of verbs ‘ser’ and
‘estar’, usually in the third person singular. This form of agreement is presented
separately from the verb repeat type of answer (discussed in section 3.4.1) because
this kind of response is used not only when the verbs ‘ser’ and ‘estar’ are used to

form the YNIs, but also when there are no verbs in the interrogative.

‘Ser’ and ‘Estar’, both translated into English as the verb ‘to be”, are used then
as an agreeing token for YNIs that have no verb (but imply an essential quality or a
State) and, some times even with different verbs, where they are still heard as doing

(unproblematic) agreement. ‘Ser’ and ‘estar’ are not action but ‘state’ verbs and,

¥ The difference between the verbs ‘ser’ and ‘estar’ is discussed in the next paragraph.
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therefore, compose nominal predicates rather than verbal ones, so they are used to
qualify an essential or circumstantial feature which defines something rather than
an action. Agreement with those verbs seem to affirm, then, the truth of the whole
of what was stated rather than a particular aspect of it, which can be clearly seen in
cases of compound sentences that are somehow clefted (this aspect will be

discussed in Part I, in conjuction with some uses of the ‘sim’ token).

Before showing some of the examples of uses of these verbs, it would be useful
to develop the issue of two verbs for one ‘to be’ translation, and explain them a bit
further. Portuguese, like other Romance languages such as Spanish and Italian, has
two verbs that could be translated in English as ‘to be’; each of those verbs ‘marks’
different meanings not differentiated in English. The verb ‘ser’, for example, is used
to designate features of the subject that are permanent: they have been, are and
will be true, and are part of an essential quality of what they refer to. A given
subject is/ ‘é (ser: 3ps)’, for example, a person, ‘¢’ from a given place and ‘¢’ part of a
genealogy (é the son/daughter of X and Z) and has some stable personality traits
and other attributes that are part of what one is/'¢’ - e.g. a calm, laid back,
intelligent person. ‘Estar’, on the other hand is used to designate transient
features/states. A person who ‘is/é (ser)’ calm (‘by nature’) can be/‘estar’ nervous
in a given period of time; a person that ‘is/é" English can be/‘estar’ in France for a
while etc and a person may be/ ‘estar’ fine or hot or ill at a given time but not be

defined by that as a person.

Both ‘ser’ and ‘estar’ are commonly used in the same way as, and to do the
same interactional work that, the ‘yes’ token is used in English for essence/state
enquiries, even when the FPP is elliptical and does not have a verb. This is the case,
for example, of the use of ‘yes’ when a person who picks up the phone has their
name produced after they only said ‘hello’. This ‘identity’ confirmation, which is
done with ‘yes’ in English, is done in BP with the ‘to be /ser’ as the production of a

name as an interrogative is an elliptical form of ‘is that “name”?":

#19 Power Tools [NB:VII: 1: 01-05]

01 Mar: Hello:,

02 Edn: Hello Margy?

03 Mar:- ng:[s,

04 Edn: [.hhhh We do pai:::nting, a:nti[qui::ng,=
05 Mar: [.hh
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#20) Brazilian Portuguese Ordinary Conversation

01 ( (phone rings))
02 Lar: Hello:,
03 Eug: 0i Lara tudo bem.

Hi (name) everything well
Hi Lara how are you.

04 Lar: — Oi Eugénia?
Hi (name)?

Hi Eugénia?
E:.

Is (tobe 3rd p.s.)
Ye:ah,

05 Eug:

VA

06 Lar: O:i:.
Hi
Hii:.

The ‘Hi/Hello + Name + ?" is an elliptical FPP that has the implicit idea of the
verb ‘to be’ within the construction ‘Is that Name?’. We can see that this implicit ‘to
be’ produced as a response to this form of interrogative in BP works in the same
manner as the ‘yes’ token is used in English and is the default response in this case.
It is this implicit existence of a ‘to be’ that makes it possible, in Brazilian
Portuguese, to agree with a Yes/No question with the verb to be. It is interesting to
note that, in this case, the agreement is not done as ‘I am’ / ‘sou eu’ but as an ‘it is’
/'€, as the answer agrees with the implicit verb from the question ‘¢, which is the
verb ‘ser’ in the third person of the present of the indicative mode. Such answer,
with ‘it is’, is similar to the English versions analysed by Raymond (2003, p. 953) and
shown here in extract 21, but the similarity is restricted to its format, given that
such verb repeats, in English, “convey resistance to a FPP or to an aspect of its
formulation” and is used “when speakers “do” confirming instead of simply

answering” (2003, p. 952) and there is no such resistance in BP, so this similarity in

format does not translate into a similar action.

#21 - Field SO 88 I1 2-4

01 Dan: (eight) [two two onw five sifx
02 Les:- { .hhhhhhh {Ooh hello is that Dana,

03 Dan:» It tis.
04 Les: .hhhh Oh Dana:- (.) eh: Gordon'’s mum’s he:re?
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Here is another example of an elliptical FPP answered with ‘6” from the
counselling data. In this case the social worker produces an understanding check of
what the woman had just said and, to do so, repeats part of what the woman had

said, the problematic part, which does not contain a verb:

#22 - Casa 14 (3:07-10)

07 Vil: ( ) e toda vez que ele vai para casa da- da
and every time that he goes to the house of of
( ) and every time that he goes to the house of- of
08 bruxa dele. huh
witch  his

his witch. huh

09 Sow: Da bruxa dele?
Of witch  his
Of his witch?

10 Vil:—> $.. Eu chamo ela (de bruxa.)$
Is. 1 call she of witch
5Ye:ah. I call her (a witch.)$

The way in which the woman - Vilma - confirms that what the social worker
had offered as a candidate understanding of what she had said was indeed what she
had just said is by producing a ‘to be/ser’ response. As the interrogative does not

contain a verb, it is the truth of it that is confirmed with the ‘to be’.

So far, the verb ‘ser’ has been shown to be a common, unproblematic response
to a non-verbal interrogative, but ‘estar’ is also used to do so. An example of a

‘default’ response with a repeat of the verb ‘to be’ in its transient version ‘estar/td’

format is presented below:

’ Even in cases of assessments, which are not ‘Yes/No' questions but are shown here just to
exemplify cases where an agreement is made relevant and can be achieved in English by ‘Yeah', or a

zr

similar ‘Yes' token, when not upgraded or downgraded by a second speaker, the verb to be ‘¢

usually does the job in Brazilian Portuguese:
Brazilian Portuguese Ordinary Conversation
01 sis: Bom aprender isso.

Good to learmn this.
It’s good to learn this.

02 Bro: Ah?
Uh
Uh?

03 sis: Bom aprender isso.
Good o learn this.

It’s good to learn this.

04 Bro: - E:.
Is
Ye:ah.
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#23 Brazilian Portuguese Ordinary Conversation

01 Cle: TS torrcendo pra voce chegd lo:go.
I'm supporting  for  you  toarrive soon.
I'm looking forward to your arrival.

02 Eug: — Entdo, vou chegar sim.=.h[hh <>A mummy] . aiz
- So will (1%t p.s.) arrive  yes the mummy is  there
— Then, I will arrive yeah.=.h[hh <> Is mum] there?

03 Cle: [°Entdo ta.°]
[ So is. ]
[°0Ok then.®])

04 Cle: - ..=E‘ala com ela.
- Is Talk to her
-3 Yeah.=Talk to her.

It has been argued so far that, in BP, SPPs to YNIs FPPs that have ‘positive’
responses and are composed by verb repeats should be considered ‘default’,
uneventful types of response, and not responses that depart from a predefined type
of answer in order to accomplish something different than the simple conformity to
the FPP would achieve. It is also important to note that all those instances of verb
repeats proposed as ‘default’ answers were translated into idiomatical English as
‘yes’ tokens, in order to capture the fact that they were unproblematic responses,

no matter how conformity was accomplished.

The BP verbs ‘to be’, ‘ser’ and ‘estar’, have also been shown to produce default
positive responses to YNIs: they work both as a ‘special’ case of verb repeats (when
the ‘to be’ is explicitly stated or is implicit on the FPP) and as a general form of
agreement. The latter cases will be discussed further in Part 1I of this work,
especially in section 3.8, but it is important to mention that in those cases in which
there is not a verb, or in cases of conditional clauses and or subordinate sentences,
where agreement cannot be done simply with a verb repeat, the alternatives
available for speakers in order to provide positive answers are: agreement tokens
such as ‘mm hm’, agreement with ‘ser/estar’ presented above, and the ‘sim/yes’
token which I have not yet shown. ‘Sim’ and ‘ser’ responses have been proposed as
possible response for YNIs in European Portuguese, and were shown to be
gramatically possible answers for cases in which verb repeats are not felicitous
answers (Santos, 2003). In BP, ‘sim’ answers are considerably less frequent than

‘ser/estar’ responses and frequently do something other than just agreeing. Before
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examining the actual use of ‘sim’ tokens in BP, some ways of producing non-

conforming responses in BP will be examined:

3.4.3 Positive Responses: Some BP examples of non-conformity

The example below shows a positive response in which there is no verb or agreeing
token. Instead, the speaker uses an ‘interjection + complement’ construction and

confirms, with emphasis, what she had already said:
#24 - Casal4 (3:26-27) - Confirming with Interjection + complement

23 Vvil: Mas eu num acredito mais porque ele me
But I no believe more because he me
But I don’t believe anymore because he

24 traiu muito tempo
betrayed much  time
cheated on me for a long time.

25 Sow: Mm,

26 Vil: Entad perdi a confianga sabe.
So lost(1ps) the trust  know
So I lost my trust you’know.

27 Sow: — Ele traiu vocé:.
He betrayed you
Did he cheat on yo:u.

28 Vil: — Vichi'®! Muitas vezes.
Virgin Marry! Many  times.
Gee! Lots of times.

At line 23 Vilma starts to say she did not believe her partner any more because
he had betrayed her for a long time. She gets just a continuer from the social
worker at line 25 and then makes a summary statement about having lost her trust
in him. At line 27 the social worker produces a partial repeat of what Vilma had
already said, which is a common way of producing an understanding check, but
also, in this environment, of making relevant some elaboration on what was said.
Rather than expanding on it, at line 28, Vilma confirms, then, what she had already

said, but upgrades it with and interjection (reaction token) and the complement

" ‘Vichi' is an interjection used a lot in the North of Brazil which originates from the saying ‘Virgem
Maria / Virgin Mary'. The ‘Virgin’ is not really evoked everytime the expression is used, though, as
the whole connection with the original ‘Virgin Mary’ has been lost in the expression’s eveyday use
and the roots of it are not even known by most of the speakers. I have tried to capture this with the
translation “Gee", which apparently originates from the name of “Jesus Christ” but which otherwise
is not treated by participants as having a religious meaning,
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‘muitas vezes/many times’. Rather than agreeing, then, Vilma is confirming what

she said before'* with an upgrade.

Another way of producing a non-conforming positive response to a YNI is to
change the terms of the agreement by producing as a response not a repeat of the
verb used in the FPP (or other kind of default agreement), but a different verb that

modifies the terms of the agreement - see example below:

#25 - Casa 14 (20: 01-02) - Verb change: changing the terms of the FPP

01 Sow: — Vocé: falou, ‘Bom eu num tenho forgcas’ (0.5) vocé
- You said well I no  have strength you
— Yo:u said ‘Well I don’t have the strength’ (0.5) you
02 — td buscando essa forga né?
— are searching for this  strength no
— are seeking this strength right?
03 (0.4)
04 vVvil: —5 Té tenta:ndo.
-  Am trying.
— I’m try:ing.
05 (0.5)
06 Sow: E assi:m: (0.2) eu diria pra vocé que aqui na ca:sa:
And like I would say to you that here inthe house

And li:ke: (0.2) I would say to you that here in the ho:use:

In the example above, Vilma does not agree with the social worker’s
proposition that she ‘t4 buscando/is searching for’ some strength she would be
lacking, but rather that she ‘t3 tentando/ is trying’ to do so, and so changes the

terms of the agreement when responding to the YNI.

Another way in which non-conforming responses are accomplished in a way
that the terms of the agreement are changed, is by the used of the expression ‘acho
que sim’, literally ‘I think yes’, meaning ‘I think so’. Instead of producing agreement
via a repeat of the verb stated or implied, the speakers in those cases offer a
mitigated agreement, with the ‘acho que/ 1 think’ + ‘sim/yes’. 1analyse this form of
agreement separately from the other instances in which ‘sim’ is used as a response

to YNIs because in this case it is not ‘sim’ which is being used, but a whole unit

composed of ‘acho que sim /I think so’,

#26 - Casa 2 - verb change: acho + sim - mitigated agreement

01 Psy: .hh Eu queria entender um pouqui:nho assim (0.6)

" The differences between agreeing and confirming will be expanded later in this work.
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.hh I would like to understand a little like
.hh I’d like to understand a little like (0.6)

02 eu sinto que tem alguma coisa que- que td dentro
I feel that thereis Osome  thing that- that is inside
I feel that there is something that - that is inside

03 de vocé: (0.2) que parece que para aqui assim.¥*
of you that seems that stop  here like.
yo:u (0.2) that seems to stop here.*

* ( (hand gesture marking the region between the heart and throat) )
04 (2.0)

05 Psy: Ndo sei se é m~ se é md:gua. Num sei- (1.2)
No know(Istp.s) if is if is hurt. No  know(1s p.s)
I don’t know if it’s h- if it’s hu:rt. I don’t know- (1.2)

06 eu olho pra vocé: né? E:: eu vejo assim (.) que que tem
I look at you no And I see like that  that  thereis
I look at yo:u right? A::nd I see like (.) that that there’s

07 alguma alguma coisa te ( ) né um cho:ro, (.) que péra
some  some thing  passive part 2 person no a cry that  stops
some something ( Yyou right a cry:ing, (.) that stops

08 aqui né?**  ((**hand gesture marking the region between the heart and throat))
here  no

here right?** ((**hand gesture marking the region between the heart and throat) )
09 (.)

10 Psy: — {( )vocé é assim mesmo?
- You are like that indeed
- ) Are you really like that?
11 (.)
12 Psy: - Sensi:vel,
—  Sensitive
—>» Sensitive,
13 Wom: — Acho que sim.
—  Think (1st ps) that yes
— I think so.
14 (lapse)

This may seem initially to be an example of apparent delayed conformity, that
is the postponed production of an agreement token. But in fact this case involves a
verb change and a change in the terms of the agreement. It does not produce
disagreement, but is a mitigated version of agreement, i.e, it works by changing the
terms of the FPP in order to produce the agreement. At lines 1 to 3 the psychologist
says she wants to understand something about her client and then produces her
view of what she feels the woman is going through. This is said together with a
hand gesture that marks the region between the heart and the throat as the place in

which something inside the woman would ‘stop’. The counsellor does not get any
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response and a 2.0 gap opens up until the counsellor elaborates further, developing
the *something’ into ‘hurt’, ‘cry’, and repeating the gesture and formulation of it
‘'stopping here’, say, not bursting and/or letting it flow. This time the counsellor
ends the existing silence more promptly by asking the woman if she is really like
that. Again, a micro gap opens up and the counsellor unpacks the deictic ‘that’
offering a qualifier for what she was saying and seemed, so far, hard to agree with,
putting forward the word ‘sensivel / sensitive’. It is only then that a much sought

after form of agreement is offered and even then in a mitigated form ‘acho que sim
/ 1think so’.

This ‘acho que sim / I think that yes’ response, better translated into English
as ‘I think so’, was not the only one in the corpus studied here. There were in total
six occurrences’ of ‘acho que sim’ as responses to YNIs. They were all clearly
mitigated agreements in which, rather than agreeing with the terms of the
interrogative, the respondent offered a modified way of agreeing. ‘Sim’ in these
cases is different from a ‘sim’ standing alone or accompanied by the verb used in
the interrogative (cases which will be analysed below). Here, ‘sim’ is part of an
idiomatic response which could be positive ‘acho que sim/I think so’ or negative
‘acho que nZo/I don't think so’ but which modifies rather than agrees with the

proposed terms of the interrogative.

One question should still be asked: If a verb repeat after a YNI is just saying
‘yes' in BP, what does the Portuguese ‘yes token’ ‘sim’ do interactionally? Is it also
Just another form of saying ‘yes’ in BP, just another alternative in a language that
offers more options for positive answers to YNIs - some authors offer those
responses as distributed in four categories (Santos, 2003) restricted sometimes by
grammatical conditions - or is there something more to it? In order to answer this

question the instances in which a ‘sim token’ is used as a response to a YNI will be

analysed below,

Part ll. ‘'Sim’: saying ‘yes’ in BP?
‘Sim’, literally ‘yes’, responses were quite infrequent in the data corpora analysed
here. Most of the ‘positive’ responses to YNIs were repeats of the verb used in the
interrogative. Just to give one idea of how infrequent those ‘sim’ responses were:

the corpus analysed here was comprised of more than 36 hours of audio recorded
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talk and contained thousands of YNIs', only 55 of them had the word ‘sim’ in their
responses. Of those 55 responses with ‘sim’, 24 cases could not have been answered
with verb repeats (either because the interrogatives did not contain a verb, or
because they were somehow modified - e.g. cleft sentences and ‘if clauses). Of the
remaining 31 cases, 6 were instances which contained ‘sim’ as part of the unit ‘acho
que sim’ reponse, which was analysed above. Those ‘acho que sim / I think so’
responses had ‘sim’ as part of a unit and are, as argued above, different than the
cases in which ‘sim’ standing alone or a ‘sim’ together with a verb repeat were used
as responses to YNIs, so those 6 instances were presented separately. This means
that only 25 YNIs got ‘sim’ as part of their answers excluding those in which a verb
repeat could not have been produced as a response, and excluding the ‘I think so’
responses. My analysis of those 25 instances has made it possible to unveil some of
the circumstances and causes which are connected with ‘sim’ responses to YNIs.

This part of the chapter will be dedicated to showing what those ‘sim’ responses do.

Before moving on to the analysis of those cases in which a verb repeat is
possible, it is worth considering how this idea of what is or is not a ‘possible’ verb
repeat response was defined and what may restrict the use of verb repeats as
responses to YNIs. As seen in section 3.4, some cases in which a verb repeat is not a
possible response to a YNI are the ones in which the FPP of the YNI does not contain
a verb: if the FPP does not contain a verb, the SPP can hardly contain a repeat of
what was not there in the first place. Some cases, however, are not so
straightforward and there is room for debate about some of the proposed cases in
the literature. Those cases will be discussed in turn. Santos (2003) proposes that
‘ser’ and ‘sim’ answers are in some contexts different from ‘verbal answers' - which
we call here verb repeats - as “a focalization operator in pre-verbal position
precludes verbal answers, whereas SIM (yes) or SER (BE) answers remain available”
(p. 62). Some examples presented by Santos (2003, pp. 62-63) in order to show that

focalisation operators preclude verb repeats are reproduced below, but the

121 did not count all the instances of YNIs, but I did count the YNIs of a single 27minute interaction
picked at random in order to provide a rough idea of numbers. This interaction - which had exactly
00:27:28 duration - contained 33 YNIs, most of which got positive responses, and not a single case of
'sim’. Extrapolating from this (though obviously words and interactions can only be understood in
context and an estimation of a total number or YNIs by one interaction would be seriously
questionable) I would expect to have a total of more than 2,000 YNIs in my data corpora overall,
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‘emphasis’ presented in the form of coloured blocks, boxes and strikethroughs are
mine:

X

/ \
(a) o: @l nro cinema que a Maria [desmaiou]?

Was in+the cinema that the Maria fainted[3® sg]

‘Was in the cinema that Maria fainted?’

A: sim. / [ll. / E. / *Pesmeied.

yes / was [/ is / fainted[3™ sg]

/ \
() 0: [l a Maria que no cinema?

Was the Maria that fainted[3*™ sg] in+the cinema

‘Was it Maria who fainted in the cinema?’

A: sim. / fll- / E. / *Pesmaied.
yes / was / is / fainted[3% sg]
Note: the asterisk (*) preceding a proposed answer signals an inappropriate
response by the author, I used strikethroughs to cancel those answers out in order

to make the point clear.

Santos (2003) says that in those cases of identificational focus (where a VP
adjunct is focalised and a subject is clefted, respectively) verb repeats are not
possible answers, but only ‘ser’ and ‘sim’ responses would remain available. This
conclusion will be disputed here: the verb repeat Santos proposes to be an incorrect
response (‘desmaiou’, in those cases) is clearly not a possible response here, but this
does not mean a verb repeat is not possible. It is worth noticing that the reader
does not need to know Portuguese to follow the point 1 am making here, as the
point is also perfectly clear from the English translation. ‘Desmaiou’ /’fainted’ is the
verb of a subordinated clause, in both cases marked as ‘x’, this ‘X’ is clearly
presupposed to be true and not what is in fact being asked here, it is the main
clause ‘Foi no cinema’/'Foi a Maria’ what is being the object of enquiry here. That is
the place (cinema) is being checked in example (a) and Maria is assumed to have
fainted, while the person (Maria) is being checked in example (b) to have fainted in
the cinema. The action ‘fainted’ is not checked in either case. If ‘desmaiou/fainted’
is not the matter of the enquiry but part of a subordinate clause which is accessory

to the matter verified, than an answer with a repeat of this verb would not be an
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appropriate response because it would not, in fact, be an answer to what had been
asked. The main clause, however, does have a main verb and this can be repeated
as a response. This verb is shown in the coloured box to be ‘foi’ in both examples.
The fact that the main verb is also a ‘ser’ verb (in the past form - more specifically,
the pretérito perfeito do modo indicativo) just makes a repeat of ‘foi’ a repeat of the
main verb, which in this specific case is the ‘ser/to be’. ‘Foi’ responses such as the
ones in the cases above would be considered, in the analysis presented here, to be
cases in which a verb repeat was produced as an answer to a YNI and, in case ‘sim’
was produced as a response, those cases were analysed as cases in which a ‘verb

repeat’ was a possible response.

Although the proposed examples of responses which would preclude verb
repeats presented above were refuted, there are a few cases which in fact cannot
properly accept a verb repeat as an answer. Another example by Santos (2003),
analysed below, is another issue of focalisation, this time of the verbal predicate
and/or the internal argument, which she proposes to preclude a verb repeat:

X

/ \
(c) Q: O Jodo s6 Geografia?

The Jodo only studied[3™ sg] Geography
‘Did Jodo only study Geography?’

A: sim. / Foi. / E. / S6. / *Eetuded.

yves / was / is / only / studied[3™ sg]

Again, the analysis of this example is very accessible from the English
translation. In this case we only have one verb and this verb (‘estudou’) is indeed
inappropriate as a response to the proposed YNI. The similarity with the cases
above is the fact that the verb present in the FPP cannot be repeated as a positive
answer to the interrogative because the verb is part of an ‘X’ context which is
proposed to be true and is not, in fact, what is being verified by the question. In the
example above the fact that Geography had been studied is taken to be true, what is
being asked is if it was the only thing done by Jodo and/or the only subject he had
studied. In this case, the repeat of ‘studied’ would not be an adequate response as
the adverb modifies the verb and the interrogative. In order to produce an

appropriate response to this question, then, an adverbial repeat would be a possible
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answer, as it would agree with the proposed interrogative, whereas a verb repeat

would not answer the proposed question?>.

‘Sim’ and ‘ser’ responses would also be available answers to the example
above but the analysis should not stop here. This kind of question that assumes
something to be correct and checks if it is the case does not just hang in the air in a
syntactic exercise which proposes appropriate answers (although this is how Santos
writes about it), but frequently happens in the context of some understanding
check and other contexts in which a speaker is seeking some type of confirmation.
Cases of understanding checks - both in which a verb repeat is and is not a possible
response - are contextually different from other YNIs and are cases in which ‘sim’
responses are actually found to be used in the Brazilian data analysed here and

those are the cases which will be developed below.

The context of actual productions of YNIs and the responses they get are
essential, then, to the understanding of what speakers do with the language
resources they have available and what it means to produce one kind or another
kind of response. This kind of analysis - conversation analysis of talk-in-interaction
- allows one to see what kinds of answers are ‘default’ answers and the differences
among different types of answers in ways that are simply impossible when
‘possible’ responses to Yes-No questions are proposed based on the analyst's

understanding of those answers being felicitous (or not) for competent speakers.

In proposing the existence of a default response the work presented here
departs from syntactic analysis of ‘felicitous’ and ‘non felicitous’ responses to YNIs
based on grammatical possibilities and restrictions available within a given

language - an analysis seldom attentive to actions or to the context of language

" Santos (2003) proposes that sentences modified by adverbs such as ‘sé, apenas/ only’,
‘quase/almost’, that is, those that restrict the proposition negatively, cannot get verb repeats as
answers either. The generative analysis may be complex, but the logic can be actually quite simple if
one thinks about an extreme case such as the following one: a person who almost died is in fact alive,
so a repeat of the verb ‘die’ in the form of ‘died’ in this case would clearly not be an agreement to the
proposition, it would, on the contrary challenge the proposition by producing something that would
negate the ‘almost’ and affirm ‘died’. A default positive answer in this case is, then, a repeat of the
adverb (‘almost’) and/or a ‘ser’ response. ‘Sim’ would also be a ‘felicitous’ answer, but it would not
be default according to the analysis of BP developed here and would be saying something different.
In this case it is clear that speakers respond not only to isolated words, producing verb repeats of
whatever is heard but that they respond to whole propositions and actions when confronted with
YNIs. Speakers do, then, respond to what is relevant in context ‘recovering’ (to use Santos’ word)
what is relevant from the proposition they respond to in their SPPs to YNIs.
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production. I propose here, in accordance with the prior discoveries of CA, that in
producing responses that conform to the terms of the FPP (or not) people are
engaged in action for a ‘cause’ which can be inspected. Those conforming and non-
conforming responses are resources available for speakers in interaction. Selecting
between conforming and non-conforming responses (all of which may be
grammatically felicitous responses) matters to interactants. In Schegloff’s words:
“the apparently petty [issue] ‘who is agreeing with whom' - can and does matter”

(1996: p. 194).
3.5 Conforming vs. Confirming: ‘sim’ as a means of avoiding agreeing

CA research has shown that participants orient to being first to say something in a
way that separates the actions of confirming and agreeing (Heritage & Raymond,
2005; Raymond, 2003; Schegloff, 1996) “Participants orient to first and second
position as involved in claims about rights to make assessments” (Heritage &
Raymond, 2005, 17-18). Whereas ‘saying it first’ is associated with epistemic
primacy, “second speakers can modulate their response to upgrade their claimed
epistemic access to, and/or rights to assess, a referent” (Heritage & Raymond, 2005,
23). In this sense, there is a marked difference between agreeing and confirming
when a ‘Yes’ or ‘No’ response is made relevant in second position. Saying ‘yes’, for
instance, is wholly occupied with doing agreement, that is, with accepting one’s
second position and the ‘firstness’ of the other’s FPP. Non-conforming practices,
however, can manage this ‘temporal secondness’ and claim their rights to first
position by doing something instead of plain agreement: speakers can, for instance
“upgrade their claimed access to a referent using a [confirmation + agreement

token] turn format” (Heritage & Raymond, 2005, p. 24) - this was illustrated in
fragment 8, Part L.

Apart from managing the position in which they produce an agreement token
(such as a ‘yes’) in a way that delaying its production marks the SPP as a
confirmation rather than an agreement and upgrades one’s epistemic rights
(Heritage & Raymond, 2005; Raymond, 2003), speakers can, in English, depart from
conforming responses and: (1) avoid the production of an agreement token and
point to inappropriateness of the FPP (see fragment 7 in Part I and further analysis

in Raymond, 2000, 2003); (2) produce partial repeats of an FPP which spells out
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something they had alluded to earlier, in such a way as to confirm an allusion and
also to confirm that was designed as an allusion (see Schegloff, 1996). The
strategies mentioned above show the importance to speakers of differentiating

between very similar actions.

In this section, the ways in which the Portuguese ‘yes’ token ‘sim’ is actually
used in Brazilian Portuguese data will be examined as one ‘special’ practice. It will
be shown that ‘sim’ can do ‘confirming’ rather than agreeing, can also be a claim of
conformity as saying something again (had it been said or not) and can show some
problems both with the question and with the relevant next action implicated in
the questioning after YNIs. Thus, it is not appropriate to translate ‘Sim’ into English
as ‘Yes’, so it is translated here as ‘right’. ‘Right’ was chosen because of its job of
doing ‘confirmation’ and because of its versatility. For this chapter, the most

important feature of ‘right’ is presented below:

“as an epistemic confirmation token, in which the semantic link to Right in
the sense of ‘correct’ is quite salient, in that a speaker uses this token to
confirm that some proposition by the prior speaker is indeed correct, or that
the knowledge displayed in the prior turn by another speaker is shared by
the Right producer” (Gardner, 2007, p. 336)

The analytical support for choosing ‘right’ as a translation is developed in this
section. ‘Right’ was also chosen because of its versatility because ‘Sim’ also does
other jobs in Portuguese, and those other aspects of ‘Sim’ are important for the

discussion of ‘misalignments’ in the police interactions (discussed in Chapter 6).

A straight-forward example of a confirming ‘sim’ not doing agreement will be
presented below. This case of confirming marks the information required by an
officer’s FPP as already known to the enquirer. The officer jokingly asks an
allegedly abused twelve-year-old girl for her marital status by offering the option
‘casada / married’ to be confirmed or disconfirmed. The girl’s grandmother (Gra)
answers the interrogative with the ‘right’ alternative: ‘solteira/ single’ and laughs
(together with the girl), and then adds that the girl ‘ainda estuda/ still studies’. The
young girl’s unmarried status is, thereby, related to her status as a student - better,
of someone who is ‘still’ studying rather than being married. The officer then

continues by checking the girl's birth date on her documents and, shortly
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afterwards (line 16), asks if the girl studies. This question gets a verb repeat as a
first SPP by Bia - the girl’s biological mother - and a ‘sim” as a second SPP by the
grandmother (line 18):

#27 S: 4 Study - WPS 14 (£1:25)

0l ' Pob: Casa:dag ((to the girl - jokingly))
Married;
Ma:rriedg
02 (0.2)
03" “Gra: E solte:[:i(h)ra huhh] huhh °ainda extu:da® huh.
Is single still studies
She’s si:[:n(h)gle huhh] huhh °she still stu:dies® huh.
04 Luc: [hehh heh heh]
05 (1.0)
06 Po5: Vamu vé aqui: nascida e:m trés de abril é i:sso.

Will see here  born on third of April is it
Let’s see it he:re born o:n the third of April is i:t.

07 “Lyc: Uhum
08 Gra: E:=
Is
Ye:s=
09 Po5: =>Qué s[entd aqui:¢; Sente aqui:<.] ((to Biawho was standing up))

want to sit hereg Sit here.
=>Wanna s[it he:re; Take a sit he:re<.]

0 ‘Gra: [°Vai fazé tre:ze® no di:)a trés de abri:l.

Will do/make thirteen on the day three of April
[°She’1ll be thirtee:n° on th:le third of A:pril.

11 (1.0 + keyboard)

12 Po5: Trés de abri::1, (0.2) de >mil novecentos e
Three of April  of athousand nine hundred and
Third of A::pril, (0.2) >nineteen

13 noventa e um<?
ninety and one
ninetyone<?

14 Bia: Isso.

That

Right.
15 (2.0)
16 Po5:

&
Study (3ps, also 2ps)
Do you study¢ / Does she studyg¢

17 pia: [N -
Study (3ps)
Yeah.

=°Indee:d.® / °She do:es.®
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19 (5.2 - keyboard)

20 Pob5: Estuda que a:nog
Study what grade
What gra:deg

Sim, in this case is not sequentially expansive, as the officer continues with
the report making after that. Nonetheless it is a clear case of confirmation, as it is
not only a second SPP to a FPP (the first SPP being done with a default verb repeat),
but it also follows the Grandmother’s earlier turn in which she explicitly stated that
the girl studied. In line 18, the grandmother both confirms the earlier response in

17 and marks this information as not being provided for the first time.

The fact that the grandmother confirms with ‘sim’ information which she had
given earlier, and which her daughter has confirmed just prior to her own response
does not mean, however, that sim is the only alternative to answering an
interrogative after having already provided the relevant response to it. It is
possible to produce a second (or any subsequent) agreement to a YNI to which the
enquirer should know the answer. More than possible, the production of a new
agreement rather than a confirmation is quite frequent. There seem to be,
therefore, instances in which speakers chose not to produce such agreement, but
instead only to confirm what was said. One of those cases can be clearly illustrated
by a complainant’s reporting an instance of abuse to the police. In her reporting,
the officer in charge repeatedly asks YNIs that are actual confirmation requests of
things that had been mentioned but not further elaborated in the woman’s telling.
In those instances the complainant consistently provides a verb repeat (that is, a
default positive answer which agrees with the FPP) in response to the officer’s
interrogatives. Those include instances in which the officer has problems with the
computer she is using to make the report, resulting in interruptions to the telling,
After many repetitions and interruptions, the woman is asked to tell her story in
detail and a few minutes afterwards she is asked to confirm most of the things she
had already said a few times. What follows, then, is a string of ‘sim tokens’ which
are produced often before the interrogative is fully articulated by the officer and do

show some urgency and impatience on the complainant’s side.

The very beginning of this interaction - WPS 34 - is shown below. The first
question the officer asks the complainant (line 01) is about the nature of her

complaint, first as ‘o que/what’ question and later as a candidate response (line 01:
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Agressdo foi?/Assault was it? ). This candidate response, a YNI, gets a verb repeat
(foi, line 02) as an agreement and is subsequently expanded by the complainant,
who presents a brief telling about the abuse which, can briefly be glossed as follows:
unlike other arguments, on the day before the telling around 2am her partner had

arrived home drunk and started to beat her.

#28 Opening - WPS 34

01 Poé6: Foi o qué. Agressao foi?
Was what.  Aggression was
What was it. Assault was it?

02 Wom: F:o0:i. E:: eu convivo com uma pessoa
Was Is I livewith with a  person
Ye:a:h. U::h I've lived with a person

03 hd dois ano:s. Na minha ca:sa, e::
there is two years. In my house and
for two yea:rs. In my ho:use, assnd

04 assim sempre discutimos né? Mas nunca
like always  discuss (Ip.pl.) no? But never
like have always argued right? But it had

05 chegou ao ponto de:- de agredi:r. sé
arrive to point of of assaulting. Just
never got to the point o:f- of assaulting. But

06 que ontem assi:m °>por-<° duas horas
that yesterday like  for/around two hours
yesterday li:ke °>around-<° two in

07 da manhd:, mais ou menos, é: ele
of morning more or less is he
the mo:rning, more or less, uh: he

08 chegou em casa embreaga:do e ai comegou
arrived at house drunk and then started

got home dru:nk and then started

09 a me baté:=
to me to beat
to be:at me=

The officer starts asking then some questions about the woman’s and her
abuser's personal details. After that, the complainant asks what is going to happen
afterwards and, approximately 11 minutes later, the officer starts asking for some
information which had already been mentioned during the introduction shown

above. All those questions get a repeat of the verb used in the FPP.

#29 Verb Repeats on WPS 34

09 wWom: u-hum

10 {1.5)

11 Poé6: Foi ontem -

Was yesterday was
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It was yesterday wasn’t i:t.

12 Wom: jaries i
Was
Ye:s
13 (3.8 + brief Keyboard noise)
14 Pob: A ho:ra.
The time
What ti:me.
13 (0.2)
16 Wom: Ah::: entre uma e me:ia duas horas da manha:.
Uh  between one and a half two hours of+the morning
Uh::: between one thi:rty and two in the mo:rning.

This telling is filled with computer problems and mistakes by the officer
operating the computer, so there were frequent interruptions to the process of
making the report and an orientation to problems with the computer. In many
instances in which the officer had to go back to the case, she would do so with a YNI
and those interrogatives always got a repeat as a response, as 1 will illustrate by a

brief presentation of one of those cases:

Po4 was asked to help Po6 - the officer who was making this report - because
Po6 could not find part of the work she had already done and was sure she had
saved into the system. Lines 01-02 show Po4 having just solved the problem and
offering an explanation about the reason why the problem had happen and giving
Po6 the green light to start again. At line 03, then, Po6 re-starts the report making
by asking about the name of the complainant’s abuser. She offers a candidate name
to be confirmed by the complainant as the person they were talking about and the
one about whom they had recovered the details from the system. Po6 just selects
the complainant as her next speaker and addressee after possible completion of her
turn so, at line 04, in terminal overlap with the addressing term to the complainant,
Po4 uses the to be ‘¢’ response + Name to respond positively to Poé's interrogative
and, after a gap, the complainant - who had then already heard her name as the
addressee of the interrogative, uses the same verb that Po6 had used in her
interrogative + the abuser’s full name. Just after that, the officers talk for a minute
about their learning process regarding the use of that computer system and after

that Pos makes another YNI about the time of the abuse, which again gets a verb

Tepeat as a response:
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#30 WPS 34
01 Po4: Pro:nto. Porque vocé voltou a indivi:duos.
Ready. Because you returned to individuals.
Ri:ght. It was because you returned to indivi:duals.
02 E:. Pro:nto.
Is. Ready.

Yets. Riight.
03 Poé6: Bl Rrivaldo num Bl 1vo:ne. )

Was (name) no was (vocative)

It was Rivaldo wasn’t [it Ivo:ne.]

04 Po4: (B Riva:ldo.]
Is (name)

[Yes Riva:ldo.]
05 )

06 Wom: BBl rivaldo da Costa Pere:ira.
Was. (name 1°* surname 2™ surname)
Ye:s. Rivaldo da Costa Pere:ira.

-=- Officers talk for about a minute about the learning process.
‘It’s normal’ / ‘No problem’ / ‘It was like that with me:.’--

09 Po6: Bl urma e meia da manhi num [l na:o.
Was one and half of+the morning no was no.
It was at half one in the morning wasn’t i:t.

10 wom: EEM. Nesse horario.
Was. In+this time.
Ye:s. At this time.

Approximately 5 minutes later, that is 32 minutes into the reporting, the
complainant is invited to tell the incident of abuse she was reporting in more detail,
She tells her story for about 3 minutes and there is a big lapse. After this lapse, the
officer produces a few YNIs checking some information that had been given in the
reporting. Those YNIs get a string of ‘sim’ tokens as answers and there is a feeling
of impatience in those responses not only in the tone of such response but also in
the way the complainant answers the interrogatives before they are completely
finished: she starts her responses in terminal overlap with the officer and, in one

instance, finishes the officer’s TCU in a collaborative completion (Lerner, 1991,

1996), and produces a ‘sim’ confirming it afterwards:

#31 - WPS 34 (S: 36/37/38/39) Re-confirming the story
01 Ppo6: Ele - alcoholizado -.]

He was alcoholized was
was he under the influence of alcohol was [he:].

02 wom: — (§8]iim. Basta:nte.
- Yes. A lot.
{R:]i:ght. A lo:t.

03 (28 sec)
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04 Po6:

05

06

07 Wom: —

08

09
10 wom:

11

12

13 Poé6:

Ai- vocé num tava contando que:: (0.2)
Then- you no were telling that
Then- weren’t you saying tha::t (0.2)

ele - num sei o qué seu -
he got/took no know(1ps) what yours was.
he took whatever that was yours ri:ght.

(.)

O presente que eu tinha
yes Got(3ps) the gift that I had
::ght. He took the gift that I had been

ga:nho. E levo: pra outra pesso:a.

given. And took to other person .
Gi:ven. And too:k it to someone e:lse.

(6.0 + key)

Eu tinha comprado vdrios presentes-
I had bought several gifts
I had bought several gifts-

naquela lojinha de um rea:l, pra ele
in that little shop of one (Brazilian currency) for him
in that pound sho:p, for him

entregd na escola que ele extu:da;=
to deliver in the school that he studies

to give away in the school where he stu:dies¢=

=>Quando ele pegou o teu presente ele -::

When he got the your gift he
=>When he took your gift was he:: (.)

14 wWom: — Embriaga:do. _

15
16 Wom:

A

Drunk. Yes.
Dru:nk. Ri:ght.

(.)

Quando ele pegou meu presente eu nao
When he took my gift Ino

When he took my gift I wasn’t

estava em ca:sa.=Eu tava no traba:lho.
was at  home. I was in the work

at ho:me.=I was at wo:rk.

== 15 lines omitted --

19
20 Ppo6:

21

22 Wom: —

23

24

(28 sec)

Esse- (sua) cole:ga [l te -c

This(M) your(F) colleague went you(obj) to give
This- (your) colle:ague went to give yo:ug
(0.8)

Confraternizaga::o=amigo secreto
Yes. (‘fraternization) friend secret
R:i:ght. =secret santa
do colégio onde eu traba:lho.

of the school where I work
of the school in which I wo:rk.

(3.8)
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25 Poé6: De amigo secre:to.
Of friend secret
Of a secret sa:nta.
26 Wom: Ah-han.=Foi de amigo secre:to.
Was of friend secret

Mm hun.=It was a secret sa:nta.
27 (14 sec)

The information she confirms had already been given earlier and all the
instances are marked confirmations with the use of sim and (in some cases) the
urgency in their production. It is important to emphasise, however, that the
complainant chooses to use ‘sim’ in this moment: it would not have been
grammatically incorrect to use a verb repeat and the complainant had, in fact,
already confirmed things without ‘sim’ (as shown on 29:12, 30:06, 30:10). The use of
‘sim’ here and the way those tokens are produced help to see that those responses
are markedly different from the ‘default’ responses to YNI and are marking their

status as confirmations and things that should be known by the officer.

3.5.1 Claims of confirming

As seen above, ‘sim’ can be used to confirm things speakers had already said, in a
way that marks them as confirmations. If speakers can use ‘sim’ to mark a SPP to a
YNI as a confirmation (rather than an agreement) - as shown above - when they
have actually said the things they confirm, they can also do it when they have not

in fact previously said the things they confirm. In those cases, speakers can be said

to be claiming to be confirming.

The fragment below was extracted from WPS 36 when officer and complainant
were having problems in terms of establishing whether or not the complainant had
a reportable crime according to the police standards’™. The woman had said she had
been verbally and physically abused at the beginning of her telling, but failed to
produce a date for an incident of battery, so the officer asks her if she had gone to
the police because of verbal abuse - which does not constitute a reportable crime as
serious as a battery incident. The woman starts answering the enquiry on line 06,
with a reluctant ‘f::0i / Ye::s” which she starts to develop but does not get far with,
as the officer, getting a positive response to a crime that would be less than battery,

goes then for the strongest possible case of verbal abuse: a threat. So, when offered

!4 See chapter 04 and chapter 05 for further analysis on ‘reportability’ and on this specific case’s
phases and issues of reportabiliy.
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this new line by the officer, that the abuser threatened her when she has not in fact
previously said so, the complainant repairs her beginning of a verb repeat
(‘fez/did’), which would agree with the officer’s FPP in favour of a ‘sim’, doing

confirmation and claiming to have made this threat available to the officer earlier.

#32 - WPS 36/5:22 Verbal Abuse (Repairing a ‘default answer’ for ‘sim’)

01 (0:2)

02 Po4: Foi por conta de que da agressa:o.
Was due to of what  of the aggression
Was it due to what the abu:se.

03 (.)

04 Po4: 84d. ) oral foi?
Only oral was
Only (.) verbal was it?

05 {05 2)
06 Wom: Bi:0:1 as8i:m de: - de ¢
Was like of of
Ye::s: li[:ke due: - du::e]
07 Po4: [>Mas ele - alguma amea]:ga.<

But he did/made some  threat
[>But did he make any thre]:at.<

08 Wom: — l:
(Did/Made)=Yes. Yes
Ye::=he di:d. °He did°.

09 Po4: Fez ameaga [de qu]é?
Did threat of what
He made a threat [of wh]at?
10 Wom: [Fe:z.] De mor:te. °°De
Did of death of
[Ye:s.] Of de:ath. °°0f
11 m{orte.® Ele] tem me ameacado de mor:te=
death He  has me threatened  of death

d[eath.® He] has been threatening me with de:ath=
Even though the complainant had not actually said she had been threatened,
her production of ‘sim’ claims to be confirming the officer’s understanding of her
situation and thereby claiming her earlier talk having properly given the officer
reasons to believe she was being threatened. With ‘sim’ she claims her right to
confirm the abuses - including threats - she had suffered, while also claiming to be

confirming something that should have been inferable from her previous talk.

Another case of a claim of confirmation can be seen below. In this case the

complainant gives a vague response to a request for information about how she had
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been beaten. Then, when the officer produces an understanding check with a more

descriptive definition of what had happened, the complainant confirms it with sim:

#33 - S:50 Like a demon - WPS 06 (WPS 6b - 11:20)

01 Wom: ({sings a hymn about God #”is my protector”))

02 Pol: Ela bateu em vocé co:mo.
She beat in you how .
How did she beat yo:u.

03 (.)
04 Wom: Ela veic pra cima de mi:m.=>Num sa:be<. Isso aqui ta
Shecame to above of me. = No know(3ps). This here is
She came over me.=You kno:w. This here is
05 tudo dui:do. ((showing her arm))
all achy
all a:chy. ((showing her arm))
06 Pol: Ela segurou vocé pelo bra:co=>foi=i[:ss0.<]
She held  you by+the arm. Was thisfit
She held you by the a:rm=>didn’t=[she:.<]
07 Wom: [Si:m.]=
Yes
[Ri:ght.]=
08 =Bem assi:m que nem u::-um demd:nio assim pra
Well like that no one demon like to
=Just li:ke a::- a de:mon like
09 cima de mi:m.
above of ine
over me:.

Even though the complainant is asked ‘how’ things happened she offers a
vague description of it ‘she came over me’ and shows her arm while she makes a
reference to how painful this part of her body is. The officer, then, produces an
understanding of the ‘how’ she asked about as ‘ela segurou vocé pelo brago / she
held you by the arm’ which is then confirmed with ‘sim’. ‘Sim’ is produced in
overlap with most of ‘isso’ just after ‘foi’. It is important to notice that ‘Ela segurou
vocé pelo brago’ is a possibly complete TCU which is not brought to completion by
Pol as she manages its prosody not giving a final intonation to ‘bra:¢o’ and then
latching it to ‘foi isso’. There is a difference between producing this TCU with or
without the addition of ‘foi isso’, such addition marks the TCU more clearly as an
understanding check. ‘Foi’ is, however, produced with just one beat of silence
between the end of the possible but not actual completion of the TCU after ‘bra:co’
by the officer and ‘sim’, by the woman. This beat of silence is what constitutes a

default, unmarked, transition of speakers. In this case, then, ‘sim’ could be in place
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of two possible verb repeats: ‘segurou’ and or ‘foi’, depending on what was actually
heard and targeted as a response by the woman. It is likely, however, that this
overlapping response shows an understanding of the officer’s turn as possibly
complete after ‘brago’ and that the woman aimed to produce her response to this
TCU. Inany way, as the question with ‘foi’ works as a tag an answer with ‘foi’, a past
form of ‘ser’, would work in a way in which the whole sentence would be confirmed,
but in a way in which an agreement would also be produced as it would accept the
same terms of the FPP. Contrastingly, as a confirmation, ‘sim’ seems to confirm not
only the content of this understanding check (that is, it was indeed by the arm that
she was taken), but also to confirm the understanding check as such and, thereby,
constitutes a claim to already have conveyed this information earlier, albeit in a

different way.

In extract 33, if the woman had used a verb repeat she would be agreeing that
the woman had taken her by the arm and not confirming the officer’s
understanding of her prior talk as having already conveyed this information. The
repeat of ‘segurou/held’, here, would convey something slightly different as it
would not claim to have already given sufficient information for the officer to
figure out this first and/or it would mark an emphasis in repeating the verb as if to

produce outrage, which is not the case here. ‘Sim’, then, confirms not only the
action (that the alleged assailant held her by the arm) but also that what was said

earlier by the same speaker was correctly understood by the officer as conveying

this!*

5 The fragment below is presented as a contrast to the example analysed above and aims to show
once again that even in confirmative contexts verb repeats can be produced as answers to some
types of understanding checks. In the fragment below, rather than producing a confirming ‘sim’ to
an officer’s understanding check - which would confirm not only the action in question but also
having said so earlier - a complainant who had also used her body to say something a bit unspecific
about how her partner had attempted to attack her produces a verb repeat of the officers
understanding check of her case (line 05), responding positively to the check without doing a

‘marked’ confirming,

WPS 36 - Confirmings with verbs can be done with verb repeats

01 wom: Ontem ele::- ele chegou embriaga:do
Yesterday he he arrived  drunk
Yesterday he::- he arrived dru:nk

02 né? Ai: (.) ele: (.) vuia- tento:u
nois? Then  he flew  tried .
right? The:n (.) he: (.) fle- trited

03 ele vEio em cima de mim assi:m.=

he came  on over of me like
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‘Sim’ has this property of confirming things that cannot be confirmed with
verbs especially because what is confirmed then is the understanding of what was
previously said or intended and not only the action. Here some of Santos (2003)
propositions and the elegance with which she describes some responses and/or
restrictions to some responses to YNIs are quite useful in presenting some of the
findings from the actual use of BP. According to Santos (2003) “in order to answer
to a yes-no question, one must identify the material focused in the question (what is
being asked) and recover this material in the answer” (p.64), so in cases in which
there is a change in what is focused in the question verb repeats may not be
available because a verb repeat recovers something different than a ‘sim’ or ‘ser’

answer,

As Santos (2003) proposed in her work that ‘ser’ and ‘sim’ are different from
verb repeats in “confirmative contexts” (p.63): that is while verb repeats cannot
always be used to in those confirmative contexts ‘ser’ and ‘sim’ can be used in those
confirmative contexts in European Portuguese (EP). It is useful here to keep Santos
use of ‘confirmative contexts’ disconnected from the CA use of confirming, which
has been shown here to be different from conforming, a difference which has not
been explored by Santos in her work. What her analysis shows is that there are
syntactic restrictions to verb repeats while ‘sim’ and ‘ser’ responses are
syntactically equivalent (Santos, 2003). It has been argued here, however, that ‘ser’
responses are default responses in cases in which there is no verb in the FPP,
whereas ‘sim’ has been shown to be used in special contexts even when verb
repeats are possible answers. This property of ‘sim’ and its connections with the
use of the to be ‘ser’, which can also be used to confirm understanding checks and
agree with the truth of statements that do not have verbs or are modified by

clauses, will be developed later in the section ‘sim’ vs ‘ser’. The notion of ‘sim’

he came over me li:ke.=

04 Pod4: =Tentou lhe agredi:r.=
Tried to you to abuse
=Tried to abu:se you.=

05 Wom: =TEntou.
Tried
=YEs.

06 Po4: Mas a{ vocé::=
But then you

But then yo::u=
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recovering something different from verb repeats in some contexts and, in those
cases, operating some sort of ‘higher’ confirmation is worth keeping, as it can
contribute to the analysis presented here of ‘sim’ doing a non-conforming

confirming, rather than just agreement.

It is mostly via the example below that Santos builds her argument about the
confirmative properties of ‘sim’ and ‘ser’ answers. It is important to note, however,
that this (made up) example is not a YNI, but a context in which an assessment is
produced by a speaker in a response to a ‘wh’ question and this assessment is
confirmed by another speaker. Those are not exactly the contexts analysed in this
chapter and the corpus analysed here does not contain anything exactly like the
example below. However, in interactions in which more than two speakers were
involved and some kind of confirmation of one person's response was produced
with ‘sim’ by a third party this confirmation was done ‘for cause’ (see fragments 27,
41 and more on this issue in the ‘Ser’ vs. ‘Sim’ section).

(d) Speaker A: Eles sao gordos porqué?

they are fat why
‘Why are they fat?’

Speaker B: Comem bananas
Eat[3"pl] bananas
‘They eat’bananas’

Speaker C: Comem. / E. / Sim.
eat / is [/ yes

According to Santos (2003), speaker C’s confirmation in (d) with a verb repeat
would be like: “Yes, they eat bananas”, whereas a ‘sim’ or ‘ser’ response would be
“interpreted as ‘Yes, they are fat because they eat bananas’. This means that SIM
(yes) or SER (BE) confirmations are able to recover the answer status of the
confirmed sentence, unlike verbal confirmations.” (p. 63). That is, ‘ser’ and ‘sim’
confirm what has been presented here as ‘the whole truth’ of what was stated
earlier, the whole assessment, while the verb repeat confirms the action covered by
the verb. Santos proposes, then, a syntactic difference between those types of
responses: ‘sim’ and ‘ser’ responses occupying a position structurally higher than
the verb repeats in order to recover higher material. The author goes on to
propose, then, that verb repeats recover the material of questions not modified by

syntactic or discourse factors, but are precluded when the material focused in the

interrogative is defined by higher categories:
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“The material focused in yes-no questions includes the verb and everything
it c-commands in the default cases. In these cases, a verbal answer is able to
recover the material focus in the question. The interpretation happens by
default in the absence of syntactic (or other) factors capable of changing the
definition of the material focused in the question. When syntactic
(identificational focus, for instance) or discourse factors intervene, the
material focused in the question may be defined by higher categories - in

these cases, a verbal answer is unavailable” (Santos, 2003, p. 64)

Default was not defined by the author but is apparently intended (unlike the
use made in this paper) to refer not to a type of response, but rather to a type of
question in which no special ‘focalisation’ takes place and a verb repeat is a possible
answer and, to the author, when ‘sim’, ‘ser’ and repeats all ‘recover’ the same
material. Even though the notion of what is ‘recovered’ by an answer to a YNI is
useful, the idea of analyzing responses just based on what they are ‘able’ to ‘recover’
syntactically is questioned here. Such explanation fails to see that ‘sim’ is not a
‘universally correct’ type of answer to a YNI, but rather operates in special
contexts. ‘Sim’ answers are given both in contexts where a verb repeat is and where
it is not possible. So far, this section has shown that ‘sim’ is used in special contexts
which do not preclude a verb repeat syntactically, but in which participants are
avoiding agreement and instead doing confirming. It could be said, then, that
example 33 shown above shows that the use of ‘sim’ (rather than an available verb
repeat) does indeed recover higher material than the verb repeat. Rather than
‘recovering’ the status of answer of another speaker (as in example d), it recovers
her own previous response and confirms it, rather than answering the verb
proposed affirmatively, confirming the action. This however, is not just organized
syntactically but in the context of the interaction given that ‘sim’ answers do
confirming in cases in which verb repeats would ‘recover’ the same material
syntactically and in cases in which verb repeats are not possible, and yet what those

responses do is not the same.

It is also important to remember that ‘sim’ is a means of doing and claiming to
be confirming something in many responses to YNIs - as shown above - but the
example (d) proposed by Santos (2003) is not the case of an YNI but a case in which

a speaker seconds an assessment made by another. It can be seen here that, in
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YNIs, ‘sim’ responses are used in confirming environments and also when speakers
claim rights to do confirming - even in cases where they had not (clearly) stated

what they subsequently confirm with ‘sim’,

In sum, this difference between the use of the verb repeat and the use of ‘sim’
is that ‘sim’ marks a claim that the speaker has already provided the elements
which would answer what was enquired in the first place. Some other uses of the
‘sim’ token in responses to YNIs are going to be presented and analysed later in this
chapter but before moving away from the confirming issue, another example of the
usage discussed here (confirmation) will be presented. In extract 34 (below), the
complainant is not given the opportunity to tell her story of abuse. Instead the
officer offers alternatives of ‘what happened’ to the woman who ends up having her
primary rights over her own story taken away from her: first, the officer changes a
question about who the abuser was (lines 1-2), to instead offer a candidate answer
(a granddaughter, line 2), which turns out to be wrong, since the abuser is the
woman’s daughter-in-law (line 4). After settling the abuser’s identity, the officer
produces another YNI with a candidate crime her abuser has commited ‘ela bateu
na senhora / did she beat you’ (line 7), which also turns out to be incorrect (line 8).
The complainant, then, first produces a negative to the YNI (line 08) and then starts
a telling about what happened. Rather than saying, however, something like ‘she
did not beat me, she threatened me’, the woman starts a telling in which she
reports that her daughter-in-law had been to her house and invaded it (lines 09-
10), which are not reportable crimes in a WPS. The woman gets no response from
the officer and starts giving background information about the incident (line 12)
and producing a detailed narrative of what had happened. The officer, then,
produces another candidate crime on line 15 without waiting for the woman to
complete what could be a long telling. His YNI is ‘ameago:u fo:i', which is again a
candidate crime + some sort of ‘tag’ with the to be/ser in the past form ‘foi’. As she
had not yet produced any evidence to lead the officer to conclude that she had been
threatened, she first produces the repeat of the verb used by the officer in his FPP,
producing a default positive answer to the interrogative, but she subsequently
confirms it with ‘sim’. In her response, then, she first produces the verb repeat as
she had not had the opportunity to say it and/or give the elements for the officer to

infer this was the case. Then, she says ‘sim’ which produces her claim of being in
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the position to confirm the matter, as the person who had experienced the threat,
rather than to have second position in it. Her confirmation could also, however, be
attentive to ‘foi’, in a way that the ‘first’ response would be directed to the first part
of the question and the second answer to the ‘tag’ part. She does not, however,
conform to the format of the ‘tag’ by offering a ‘foi’, default, answer. ‘Sim’ then, is a
way of confirming an understanding as right but again in a marked way: the
complainant claims to confirm something that was not already produced as the
officer’s candidate crime is confirmed as being the right understanding of the case
while the complainant marks her own primary rights over it, even when at first she
had not given the elements for such ‘understanding’ and, as such, produces firstly a

verb repeat and only later a confirming token:

#34 - S:31 - Daughter-in-law (WPS 31)

01 Po8: A- a senhora vai den- vai dd queixa de
The- the ma'am will den- will give complaint of
Y- you ma’am will den- will make a complaint of

02 que:m. Da sua nel:ta.)
whom. Of the your grandaughter
who:m. Of your grandaf{:ughter.)

03 Wo2: [Duma:] n:- duma:- d- duma
Of one d:- of one- o- of one
[Of a:] d:- of a:- o- of a

04 no:ra mi:nha.
daughter-in-lay mine.
da:ughter-in-law of mi:ne.

05 Po8: Duma nora né.
Of one daughter-in-law no+is.
Of a daughter in law right.

06 Wo2: E:.
Is.
Ye:s.
07 Po8: Ela bateu na senho:ra=>foi<.

She beat in the ma’am was
She beat you ma:’am=>was it<.

08 Wo2: Ela nu- ela num bate:u em mi:m. Ela ela (.)
She no- she no beat  in me. She she
She didn- she didn’t be:at me:. She she (.)

09 domingo ela foi p- 14 pra casa e invadiu a
Sunday she went t- there to house and invaded the
Sunday she went t- there to the house and invaded

10 Wo2: minha ca:sa né:.
my house no is
my ho:use ri:ght.

11 (.)
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12 Wo2: N-Tavala[vando 14 fo:ra, ]
N- Was(1ps/3ps) washing there out
N- I was wa[shing there the outsi:de,]

~— 2 lines omitted: intervening talk - other officer to other complainant --

L5, Po8: Abs- a- ENEEEEEH ro:i.
Abs- t- threatened was
Abs- t- threate:ned you wa:s it.

16 Wo2: —
Threa:tened. Yes
Yei: 8.4 [R1 $ight. ]

~~ 2 lines omitted: intervening talk - other officer to other complainant --

19 Po8: Ta:.
Is
Okasy..

3.6 Postponed SIMs: pointing to a problem with a next action

The cases shown below are a bit different from the previous ones in terms of how
the ‘sim’ token is produced. In the following cases, the verb used in the YNI is
repeated in the SPP and in turn-initial position but, unlike default answers or cases
in which a verb repeat is produced with final intonation and is followed by ‘sim’
also with final intonation (such as extract 34 ‘Ameaco:u. Si:m.”), the following cases
present verb repeats not produced with final intonation followed by ‘sim’, which is
then produced with final intonation. The format of this answer is: {verb repeat +
sim.} and they sound different from default answers in which a verb repeat is
produced with final intonation even before the ‘sim’ token is produced. Not only do
they sound different from the other responses in their prosody, but they are also
different from default agreements and marked confirmations in their interactional
import. There are very few examples of those types of answers in the data studied
here and not all of them seem to be doing exactly the same action, however, one
thing all of them seem to be doing is to give a positive response to the question but
marking some trouble with it nonetheless, which gives them the impression of
being a bit ‘less than’ full agreement. They first agree with the content of the
proposition via a verb repeat, and then offer a confirmation of it (as said earlier or
implied), but they stop there and do not bring the action suggested by the FPP

forward; rather, they seem to mark a problem with this relevant next.

In their format, these cases are similar to the cases analysed by Raymond
(2000, 2003) of postponed conformity. In BP, however, we cannot talk about

postponed conformity, what we can observe is, in fact, the contrary: an initial
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conformity - a verb repeat in turn-initial position (which could be a default
response) which is not brought to completion - followed by ‘sim’ which sounds,
then, like ‘less than agreement’. Raymond’s inspiring analysis brought to attention
the fact that the position in which the agrement token is produced is
interactionally relevant, so the presence of an agreement token in a response does
not guarantee an ageement (when the ‘yes’ token is postponed). Although these BP
cases present initially an apparent conformity, which is different from the English
cases, we can also say that the presence of an element which could constitute a
‘default’ agreement in BP does not guarantee per se the production of such
agreement. So, whereas in English a repeat (which does confirmation) + an
agreement token does not produce agreement, in BP a repeat (which does
agreement) + sim (a token that does among other things confirmation) does not
produce simple agreement either. What is different here is that in BP even when an
element of default agreement (a verb repeat) is produced in first position, the

production of ‘sim’, makes those answers special.

Extracts 35 and 36 shown below are clear examples of responses that first
produce a verb repeat in agreement with the FPP and then confirm it with ‘sim’, as
part of something already said earlier while marking some problem with a next
implicated action. Extract 35, for example, shows a conversation between a father
and his daughter who had been talking for a while about the father’s health when
he had said ‘hi’ to ‘mum’ when she arrived home and had accounted for that out of
place hi saying what it was about. A few minutes later, the daughter asks the father
a YNI about mum’s presence. This interrogative is composed by a first introductory
part which makes relevant what the father had said before about ‘mum’ arriving
and than asks if she is there. The answer ‘T4 sim’, simply responds to the question
but does not forward the action of calling ‘mum’ over the phone (see example 23 for
a comparison: Eugénia asks Cleusa if he