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Episodes Working Transcript Comments 

1 – Getting 

Started 

1. Researcher (R):  Okay so I’ll 
just turn the recorder on erm and 
we’ll leave it there erm and 
hopefully try and forget that it is 
there 

2. Mohammed (M):  ((clears 
throat)) 

3. R: Erm (1) so you’ve agreed to 
talk to me about your experiences 
of scho::ol and life (1) when you 
were younger 

4. M: Yeh 
5. R:  Erm (.) and you know that 

it’s being recorded erm and that 
you can stop if you don’t want to 
talk any more  

6. M: ((nods)) 

Power – I’m in control, M 

says very little; rapport not 

established  

 

I am nervous – feels like M 

is not engaged in the 

interview 

 

 

 

No first person voice from 

the participant in this 

episode 

2- School 7. R:  Okay so (.) really I just want 
to find out a bit about what school 
was like for you 

8. M: It was alright ((laughing))/ I 
liked school 

9. R:  You liked school (.) / What 
was good about school then? 

10. M: (3) Dunno (.) it gives you 

Minimising 

 

 

Liking school 

 

 

 

Listening  Focus Indicators 

1 The Drama Plot, themes, and events. 
Recurring words and images. 
Omissions, gaps, ruptures, interruptions. 

2 Researcher 
Reflexivity 

Emotional responses, verbal responses, 
relationship between researcher and participant, 
researcher assumptions, views and values. 

3 The Spoken Self First person pronouns. 
Sequences of “I” phrases or “I poems”. 

4 Polyphonic Voices Identifying different voices within the narrative. 
Relationship to the first person voice. 
Tensions between the voices. 

5 Cultural Context Influence of culture and history. 
Dominant discourses and cultural narratives. 
Structured power relations. 
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summut to do every day (3) see all 
your friends and that don’t ya? 

11. R: See your friends (.) / yeah 
it’s a good place to socialise int it 
(1) did you have lots of friends at 
school then? 

12. M:  umm (.) yeah 
13. R: (2) any particular ones 
14. M: Everyone (2)  
15. R: Everyone 
16. M: It were my school 
17. R: It was your school 
18. M: Yeah ((laughing)) 
19. R: In what way was it your 

school? 
20. M: I just don’t know man (1) it 

was good 
21. R: It was good (2) / What 

about (.) so what did you do (.) 
with your mates at school (.) what 
sort of things did you [ get up to 

22. M: All my mates ] are older (.) 
so I was never with em (2) but I 
was / I’m the youngest out of all 
ma mates 

23. R: Right (3) so you weren’t 
with them in lessons  

24. M: No 
25. R:  (1) Okay (.) so how were 

lessons then? 
26. M:  They were still good (.) I 

still liked it / I’m not / I dint like 
mess about and that (.) in lesson 

27. R:  That’s good 
28. M:  I did ma work and all that 
29. R: Yeah (.) did you find (.) err 

(.) that you enjoyed the school 
work then? 

30. M: Probably not (1) I got on 
with it 

31. R: That’s good 
32. M:  But I probably dint like it 
33. R:  (1) Did you have a favourite 

subject? 
34. M: No I don’t think so 
35. R: (1) was there any particular 

subjects you didn’t like 
36. M: Maths (2) but I’m good at it / 

I like it now 

Lots of friends 

 

 

 

 

 

 

Lots of friends 

Reflecting back 

Owning the school 

metaphor Supremacy 

Reflecting back – to check 

out I have understood and 

heard correctly – 

throughout interview. 

Liking school; can’t explain 

Reflecting back 

 

 

 

 

 

Being the youngest 

 

 

 

 

 

Liking school 

Getting on with work 

 

Value judgement 

 

 

 

Getting on with work 

 

 

 

 

Uncertain 

Uncertainty 
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37. R: You like it now? 
38. M: I just dint like the teacher 
39. R:  Ah right (.) yeah that can be 

a problem can’t it? (1) Did you like 
most of your teachers though? 

40. M: Yeh all /yeah all of em 
probably (1) they all tried to help 

41. R: They all tried to help (.) and 
what sort of things did they do / do 
you think that / that  helped? 

42. M: (4) Don’t know (???) / they 
did help (3) but I just dint want it 

43. R:  Right (2) why do you think 
you didn’t want it 

44. M: ((laughs)) I don’t know 
45. R: You don’t know (3) 
46. M: I regret it now though (.) I 

wish I could go back to school (2) I 
actually would love to go back to 
school (3) 

47. R: What would you do then / 
differently do you think? 

48. M: Not differently I’d do 
everything the same but (.) just go 
/ stay at it (1) not get kicked out or 
whatever 

49. R: Did you get kicked out of 
school then? 

50. M: ((yawns)) Got kicked out of 
a couple (2) 

51. R:  Which primary school did 
you go to? 

52. M: Eastham (.) like W::estham 
and Eastham and Eastham  / it’s 
called Eastley now I’ve forgotten 
what it was called now (.) Eastham 
comp (1) re::hensive 

53. R: Right (.) so that was the 
high school (.) so did / how did you 
get on at primary school? 

54. M: Alright a think (1) I eh it (.) I 
was alright / what does that mean 
like year s:: 

55. R: Yeh / Up to year six  
56. M: Yeh I was alright I think 
57. R: Right so you dint get kicked 

out a primary school 
58. M: Nah / I was like excluded 

and that (.) but dint get kicked out 

 

Good at maths 

 

Not liking teacher 

 

 

 

Liking teachers/ Uncertain 

Tried to Help 

 

 

 

 

Not wanting help 

 

 

Uncertain 

Uncertainty 

Regret/Wishing 

Regret 

Go back to school 

Assumption about 

regret/doing things 

differently 

Resistance 

 

Kicked out 

 

Kicked Out 

Capitulation 

 

 

Can’t explain 

Language difficulty -

concern 

 

 

 

 

 

 

Uncertain 

Uncertainty 
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59. R:  Right so you had some time 
out for (.) getting into bother  

60. M: ((nods)) 
61. R:  Okay (.) what sort of things 

might have got you into bother? 
62. M: Just fighting (.) and like 

swearing and that 
63. R: Yeah (.) they don’t like it 

when you swear at them do they? 
((laughs)) 

64. M: No 
65. R: No s::o (.) you think that 

primary school was alright (.) you 
got on alright there 

66. M: ((nods)) 
67. R: Yeah (.) sometimes the (1) 

the difficulties start when you get 
to high don’t they? 

68. M: Yeah 
69. R: So you went to Eastham 

High School and the::n (.) you got 
kicked out of that one did you? (1) 
What year / can you remember 
what year you got kicked out? 

70. M: Seven 
71. R: Seven (.) right so quite soon 

after you’d started  
72. M: Yeah / then I went to 

Dearby Centre (.) for like a year 
and they took me back in year 
eight (1) and I was being good and 
then I got kicked out in year nine 
again (.) (???) Dearby Centre (.) 
not Dearby Centre sorry / North 
Field (.) and [ then 

73. R: North ] Field / what’s that? 
74. M: It’s like / I can’t / this school 

in it 
75. R:  Like the Dearby Centre (.) 

or is it a different high school? 
76. M:  It’s like the Dearby Centre 

but for older people / it’s better 
77. R: Right okay 
78. M: North Field / it’s PRU in it 
79. R:  Right a PRU (.) and it was 

better than the Dearby Centre 
80. M: (??????????) / ma cousin 

(?????) / me and ma cousin were 
doing stuff together (1) and they 

Uncertain 

Uncertainty 

 

Excluded (distinct from  

being kicked out) 

 

Minimising 

 

 

Minimising  

Fighting and swearing 

Masculinity 

Separating me from ‘them’ 

 

 

 

 

Liking primary school 

 

 

 

 

 

 

 

 

 

 

 

 

Taking me back / ‘they’ 

Structured power 

Being good 

Kicked out  

Capitulation 

 

 

 

 

Can’t explain 

Mumbling, quiet voice –

confidence/language 

difficulties. 
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were saying that we weren’t 
allowed to be with each other (.) to 
you know like associate with each 
other (.) and then / it were on our 
license and that (.) s::o one(.) like 
one of us had to move schools / so 
I had to move schools again and I 
went to Lawton (.) so that (.) in 
Longborough 

81. R: Right 
82. M: I went there (.) and I had to 

get up at like half six every 
morning and get picked up (.) and 
finish about four and I was on tag 
at seven (1) so I had like an hour 
out every day (2) and I just thought 
f:: I’m not off to this and I just 
refused to go (.) but it was on my 
license so they sorted something 
out right ((yawning)) (.) I came to 
YOT twice a (.) twice a week and 
ThinkFast (.) that (???) that is a 
school where / like where you fix 
motorbikes (.) and like ride em and 
that at the end of the day  

83. R: Mmmm 
84. M: And I did that three times a 

week (1) 
85. R: So (.) what year was it 

would you say that you went t::o (.) 
that you stopped going to  

86. M: School (.) altogether 
87. R:  Yeah 
88. M:  I’d say Year nine  
89. R:  Year nine 
90. M: Year 10 / what (.) start of 

year 10 / I don’t / I forgot 
 

Together with cousin 

Separated from cousin/lack 

of agency / ‘they’ were in 

control Structured power 

Language of courts 

Punishment 

Capitulation 

Lack of agency 

Frequent moves 

 

 

No time/Punishment 

 

Repeated word –just 

minimising/without planning 

Resistance 

Establishment – ‘they’ had 

the control 

Structured power 

 

 

 

 

 

 

 

 

 

 

Uncertain 

Uncertainty 

Language difficulties 

3 –  

Getting in 

trouble  

91. R: When was / when did you 
first start getting in trouble with the 
police 

92. M: Probably when I was like 
S::/ nah / mainly when I was like 
thirteen but I started being a little 
shit when I was seven 

93. R: Right (.) when you were 
seven? ((laughs)) a little shit when 
you were seven / that’s very young 
to call yourself a little shit (1) what 

 

 

 

 

Being a little shit 

Bad/naughty kids – Little 

shits  

Compassion  
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(.) what sort of things do you do 
when you were seven then? 

94. M: (2) Like rob stuff out my 
house and that (.) and sell it and 
that 

95. R: Okay (.) but you didn’t get in 
bother with police then 

96. M: (1) Twelve thirteen 
97. R: Thirteen (1) and you said 

you were with your cousin (.) 
getting into trouble with your 
cousin 

98. M: (3) Mmmm 
99. R: (2) so (.) when you went to 

erm (.) a place that was / you were 
having to get up too early and go 
far / had you been in (.) in custody 
by that point 

100. M: Yeh 
101. R:  How old were you when you 

first went into custody? 
102. M: Fifteen I think / no (.) I’m not 

sure / what age (.) are you in year 
nine? 

103. R: Year nine (.) fourteen 
104. M: I probably / I was already at 

that school then (.) then I went to 
(.) I went to custody while I was 
doing ThinkFast (.) coming out / 
and when I came out they wouldn't 
let me do it again 

105. R: Ri::ght 
106. M: So I went to that scho::ol (.) 

and then fucked that off and I 
started doing ThinkFast (.) (???) 
doing ThinkFast (.) (???) I got sent 
to prison (.) the first time 

107. R:  Right (.) and then when you 
came out you weren’t allowed to (.) 
hang round with your cousin 

108. M: Yeah we want allowed 
anyway(.) like do you kno::w 

109. R:  Before [ that  
110. M: Before ] then yeah (.) we 

want allowed since we’ve been 
like thirteen  (1) that’s why we’ve 
been like (.) out like Licen not not / 
like ASBO or (.) bail conditions and 
all that 

 

Stealing 

 

 

Euphemism 

 

 

 

 

 

Searching for neutral 

words? 

 

 

 

 

 

Losing track of time 

Uncertainty 

 

 

 

Lack of agency ‘they’ had 

the control Structured 

powerCapitulation 

 

Agency Resistance  

 

 

Beginning/ repeat 

Capitulation 

 

 

Together ‘we’ 

Capitulation 

 

 

 

Language difficulties 

Punishment 

Capitulation 
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111. R:  Right okay (.) so did you (.) 
erm (1) did you find that hard (.) 
cos he’s your family in the 

112. M:  Yeah (4) they take the piss  
113. R: Hmmm (1) and is that still 

the case / are you still not allowed 
to 

114. M: (??????????) two days ago 
it stopped 

115. R:  Ahh right (.) so now you can 
(.) hang round with him again 

116. M: ((nods)) 
117. R: And is that good? 
118. M: Ye::ah (.) but like (2) this is 

the first time (.) since thirteen (.) 
something like I’ve been proper 
allowed to hang round with him (.) 
but then (.) err (.) I got arrested 
and that (1) about two month ago 
(.) for coming off a motor bike / 
a::nd (.) we got fucked up anyway 
(.) and err (.) they said that (.) 
we’re not allowed to associate with 
each other until we go to court and 
that (1) 

119. R: Which is? 
120. M:  It was the other day  
121. R: Right 
122. M:  It’s got dealt with 
123. R: Right (.) so do you think 

you’ll be able to (.) manage to 
keep out a trouble together/ 

124. M: Hopefully (1) It’s not like we 
cause trouble (.) we just (1) I don’t 
know / uh uh this is the first time 
we’ve been together s:: / on like 
out (.) together like do you know (.) 
on like outside and that (.) since 
we’ve been like fourteen (1) 
together / we’ve always been in jail 
with each other 

125. R: With each other in (.) in 
custody ri::ght (5) s::o (.) err (.) did 
you carry on with school stuff 
when you were in custody then? 

126. M:  Yeah (1) 
127. R:  Did you get some 

qualifications? 
128. M: I got loads (2) loads (4) 

 

‘they’  

Structured power 

 

Mumble/quiet - worried 

about disengaging 

Capitulation 

 

 

 

Waiting a long time 

 

 

 

 

Risk taking 

injured 

Capitulation 

Court language 

 

 

 

 

Summary - not wanting to 

share details? 

 

 

Uncertain 

Uncertainty 

 

Prison talk 

 

 

Together with cousin 

 

 

 

 

 

Loads of qualifications 

Supremacy 

 

Tentative optimistic tone? 
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129. R:  And what (1) do you think 
that they’re gonna be helpful to ya 

130. M: Should be (1) hope so (2) 

Uncertainty 

4 – Family 131. R:       So we talked a little bit 
about yo::ur erm family (.) yer 
cousin / can you tell me any more 
about the rest of yer family 

132. M: (2) Not really (.) dad died at 
seven that’s when I come / come a 
little shit 

133. R: Right 
134. M: (3) Well that’s what my 

mum thinks anyway 
135. R:  Do you think that’s probably 

true? 
136. M:  ((laughs)) (1) I’m not sure 

(5) 
137. R: Have you got any brothers 

and sisters? 
138. M: A little sister (1) 
139. R: How old’s she? 
140. M: Fifteen (.) fourteen I think 

(2) 
141. R:  Okay / and how do you two 

get on? 
142. M: Alright ((yawning))  (.) 

S’alright (1) 
143. R:  And do you live at home 

with your mum still? 
144. M:  Mmm (2) 
145. R: And how about your mum / 

do you get on with her? 
146. M:  Uh huh (2) o::h ((yawning)) 

(3) 

 

 

 

Loss  

Reason/justification 

Bad/Naughty kids – little 

shit 

Parent justification 

 

Uncertain 

Uncertainty 

 

 

 

Uncertain / losing track of 

time 

Uncertainty 

Disengaging? – worried – 

he is not wanting to talk 

about family – change of 

topic 

 

 

Fatigue/Apathetic  

5- I don’t 

plan 

147. R:  S::o (.) what sort of stuff do 
you like doing then (.)  in your 
spare time? 

148. M: Don’t know / anything (1) I 
don’t care what I’m doing me (1) 
(???) I don’t care (???) (.) as long 
as I’m out I don’t care 

149. R: As long as you’re out (2) so 
you don’t like being inside then? 

150. M:  No (1) I don’t care what (.) I 
don’t care (.) I just don’t care (.) I 
just take a day as it comes 

151. R:  So what will you do today? 
152. M: (2) Whatever (.) I’m not sure 

(6) I don’t plan ma day / I just go 

 

 

Change of mood 

Apathetic / not caring 

Apathy /Despair 

 
 
 
 
 
 
Living day to day 
 
Apathetic 
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with it 
153. R:  You just go with it (2) do 

you have any sort of / do you do 
any sport or anything like that? 

154. M: I play football and that and 
whatever (2) ((sniffs)) (3) 

155. R: Where abouts do you play 
football? 

156. M:  I dunno 
157. R: Like just knock about with a 

ball? 
158. M: Yeah just kick about 
 

Apathy/Despair 

 
 
 
 
Change of mood 

Apathetic / not caring 

Apathy/Despair 

 
 

6 – I do 

what I 

wanna do 

159. R: Yeh (7) erm (3) what do you 
think (3) do you think that some 
people could have done 
something to help you when you 
were in school (.) more? 

160. M: No (.) not really (.) I did 
what I want (1) still do (1) 

161. R: Ya still do 
162. M: (2) Yeh (6) 
163. R:  So what do you wanna do? 
164. M: What do you mean (.) like a 

job? 
165. R: Well yeh / anything (.)  you 

just said I do what I wanna do (.)  
s::o what 

166. M:   Na (.) if I don’t wanna do 
summut I don’t do it (.) and if 
someone tells me to do it I don’t 
do (.) just for the fact of telling me 
(2) 

167. R: Right (1) did people do that 
a lot to you when you were in 
school (.)  tell you what to do? 

168. M: ((laughing)) probably yeah 
(6) (???????) they did anyway (.)  
cos if they did it now they wouldn’t 
do anyway (1) they wouldn’t do it 
(???) cos they wouldn’t  

169. R: Why wouldn’t they? 
170. M: They just wouldn’t / I just 

know they wouldn’t (1) like they (.)  
they just think they’re big don’t 
they (3)  how old were I in school 
(.) like thirteen n’that (.) they wunt 
say nothing to us now (.) not (???) 
(6) 

Disengaging continues – 

change of topic again 

 

 

No-one can help 

Agency Resistance 

 

 

 

 

 

 

 

Agency / rebellion 

Resistance 

 

 

 

 

 

Threatening 

Bigger and stronger now 

Supremacy/ Masculinity 

 

 

 

‘they’ 

Structured power 

 

Bigger and stronger now 

Supremacy/ Masculinity 



Appendix X: Transcript Analyses  

Transcript 2 - Interview with Mohammed  

 

171. R: The teachers you mean (.) 
or the other kids 

172. M: (3) Teachers (1) none of the 
kids’d say it anyway (5) I wasn’t a 
bully or owt (1) I’m just saying they 
wouldn’t a said it (5) 

173. R: Do you think that other 
people thought you were? 

174. M: Not really (.) I dint  pi / I 
want a bully (2) I dint pick on 
anyone or owt (.) I just did my own 
thing 

175. R: But you did get into fights 
176. M: Not necessarily (.) I’m not 

an idiot (.) like people harder than 
me (.) like do you know what I 
mean like (.) if I’m in year seven I’d 
be scrapping with year eleven (1) 

 

 

 

Supremacy/Masculinity 

Not a bully 

 

 

 

Not a bully 

Restating 

 

 

Not an idiot 

Masculinity 

7 – 

I’m not an 

idiot 

177. R: Right 
178. M: I wouldn’t let no-one take 

me for an idiot 
179. R: Right (1) what sort of things 

did you fight about then 
180. M: I don’t (.) honestly it was 

ages ago (.) I’m not even sure (1) I 
just (.) don’t let no-one take me for 
an idiot 

181. R: Nah (.)  I can see that it’s 
important to you that people don’t 
(.) take the mick (.)  take you for an 
idiot (4) Do you think that people 
still do that now(.)  

182. M:  What? 
183. R:  Any kind of people?  
184. M:  ((nods)) 
185. R:  Like who? 
186. M:  What d’ya mean like? 
187. R: Well do people still try to 

take you for an idiot? 
188. M: I’m not sure / no not really 

(4) 
189. R:  So what’s important to you 

then? We’ve said that it’s (.)  
you’ve said that it’s important that 
people don’t take you for an idiot 
(.)  is there anything that / any 
other things that are important to 
ya? 

 

Not an idiot  

Masculinity  

 

 

 

Not an idiot 

Masculinity 

 

Empathy 

 

 

 

 

 

 

 

 

 

Uncertain 

Uncertainty 

Assumption 
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190. M:  (4) Like what?  
191. R: I don’t know 
192. M: That’s not important to me 

(.) that’s not important / I don’t (.) 
It’s just like (2) I’m not (2) I’m not 
gonna treat them (.) do you know 
what I mean like (.) talk to them 
that way (.) so I expect the same 

193. R:  Right so its [ about  
194. M:  And like if someone’s 

(????????) I tell em (.) I won’t 
think twice (.)I won’t (.) I don’t think 
about it I just tell (1) or smack em 
(2) and its pissing me off thinking 
of it (1) 

 

 

 

Threat to rapport due to my 

assumption  

Respect 

Masculinity  

 

 

 

Masculinity 

Change in mood – angry 

Anger 

8 – Injuries 

and 

hospital 

195. R:  Right (5) / so what about 
the future then (.) what do you 
think the future will hold? What do 
you want (1) longer term? 

196. M: (1) a job 
197. R: (.) a job (2) / any ideas? 
198. M: everything at the minute (.) I 

don’t care (?????) 
199. R:  You don’t care (4) / have 

you had a job? 
200. M:  Not now no 
201. R:  Not before now  
202. M: I ant got one even now (2) 
203. R: Yeh 
204. M: / I broke my hand at the 

minute 
205. R: Sorry what d’ya say? 
206. M: I broke my hand at the 

minute 
207. R: You’ve broke yer hand / oh 

yeah that’s why you couldn’t do 
the other day wasn’t it? 

208. M: ((sighs)) 
209. R: How’s it feeling? 
210. M:  Killing 
211. R:  It’s killing / What happened? 
212. M: Fighting 
213. R: Fighting / oh dear (4) do 

you wanna tell me about that? 
214. M:  ((laughs))I hit the wall (.) 

fighting with a wall  
215. R: ((laughs)) you were fighting 

with a wall (1) I’m not sure you can 

Trying to create optimism, 

forward thinking sense 

 

 

 

Apathetic 

Apathy/Despair 

Reflecting back Pauses 

becoming longer to give 

opportunity for M to extend 

hid response 

 

 

Abrupt change of topic 

 

Relating back to cancelled 

appointment earlier in the 

week – remembering the 

event. 

Fatigue/Apathetic 

Sympathy 

 

 

Fighting Masculinity 

Judgement 

 

 

 

Humour – attempt to lift the 
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win 
216. M: I know (4) 
217. R: Yeah that’s gonna hurt yer 

hand  
218. M: (7) I just can’t bear getting a 

pot on it man (.)I don’t want a pot / 
I told em I don’t want a pot (3) 

219. R: Why don’t you want a pot? 
220. M: I just can’t be arsed man / I 

hate hospitals 
221. R: Yeah they’re not my [ 

favourite place 
222. M: I were in ] hospital about a 

month ago with a broken jaw for 
five nights (2)  I was in hospital (.) 
for five nights with a broken jaw 

223. R: How did that happen? 
224. M:  I come off a bike 
225. R:  Oh when you fell off yer (.)  

the bike  yeah (1) was that (.) that 
was the thing with your cousin 

226. M: ((sniffs)) That were (.) that 
were the (????????) 

227. R: How do they fix that then? 
228. M: I’ve got two plates there (.) 

((points to jaw)) and one plate 
there ((points to second place on 
jaw)) and I’ve got fucking (.) like 
wire in my chin (.) I’ll never be able 
to feel ma chin again 

229. R: Right so you’ve got no 
sensation in your chin? 

230. M:  No I can’t feel any o' that 
((touches chin)) 

231. R: (2) Oh that’s weird 
232. M:  ((stroking chin)) (8) And ma 

knee (.) I can’t feel ma left knee 
neither 

233. R:  From the accident as well 
234. M: I reckon that’s (.) I trapped a 

nerve though (.) like a couple of 
nerves / that’s what they said (.) 
they just said that it’ll just be numb 
forever ((laughing)) (.) feels fucked 
(6) 

235. R: Ri::ght / you’ve got lots of 
injuries (1) so how long will it take 
your hand to heal   

236. M: Hopefully a couple of weeks 

mood 

 

 

 

Resistance 

 

 

Fear/ trauma? Hiding 

feeling 

 

 

Masculinity 

 

 

 

 

 

 

 

 

 

 

 

Pride/honour /emphasis 

Masculinity 

 

First person future tense  

 

 

 

 

 

 

Emphasising 

Masculinity 

 

Emphasising  

Masculinity 

 

Minimsing injury / event 

 

 

 



Appendix X: Transcript Analyses  

Transcript 2 - Interview with Mohammed  

 

(1) I just move it about and that me 
/ like it’s nothing (.) do you know 
what I mean? (2) exercise it or 
whatever (.) I don’t know 
((laughing)) (4) 

237. R: So you don’t want a pot on 
cos you don’t wanna go to hospital 

238. M:  No I hate hospitals 
239. R: Well having spent five 

nights in there 
240. M: I know 
241. R:  I can understand why 
242. M: And the  / they actually said 

like the first night they said it’ll be / 
this time tomorrow you’ll be going 
home (1) s:o/ and that’s what 
pissed me off even more cos they 
lie/ do you know what I mean? / if 
they said ye::ah we don’t know 
when you’re getting it done (.) do 
you know (.) but they said this time 
tomorrow you’ll be home (.) at that 
time (.) fucking four days later I 
was still there with a snapped jaw 
(2) that’s what pissed me off (1) 
just chat shit (4) ((sighs holding 
hand and moving position in the 
chair)) (1) but I can’t sleep or owt 
with this (4) 

243. R:  Hmmm (.) you gotta keep it 
(.) aware /you can’t / when you’re 
asleep you don’t know do you? 

244. M: Mmm 
245. R:  You turn over or whatever 

on to it (1) so how long will that 
take to heal without a pot then? 

246. M: About a month ((yawning)) 

 

Optimistic/Uncertain 

Uncertainty 

 

Looking at/touching /flexing 

upper arm muscles. – 

Masculine identity?? 

 

 

 

‘they’  

Structured power 

Dishonest 

Anger 

 

 

 

 

 

 

Dishonest  

Despair 

Abruptly brings talk back to 

hand 

 

 

 

 

 

 

 

Fatigue/ disengaging 

9- Choices 247. R: Oh gosh (4) so how many 
times do you have to come into 
here then? (2) How often do you 
come in? 

248. M: I think it’s three times a 
week (2) 

249. R: And what do you do with 
the rest of your time? 

250. M: (4) I don’t know (1) shit (.) 
do whatever (1) boring man (.) it’s 
shit 

251. R: (4) Yeah that’s the thing in it 

 

 

 

 

 

 

Boredom 

 

Empathy 
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cos you said that you like to have 
summut to do 

252. M: (3) ((yawning)) that’s the 
shit outside (3) there’s nowt to do 
ever 

253. R: Hmmm (.) do you think if 
you had more to do you wouldn’t 
get into trouble as much 

254. M: I don’t get into trouble no 
more 

255. R: (2) Right 
256. M:  If there was more to do 

before then probably yeah (2) cos 
I had a drink with me mates (.) 
getting in trouble (.) / if there was 
more to do then I wouldn’t of (???) 

257. R: Ye::ah 
258. M: (4) But it’s not what / it’s (.) 

when people say shit like A::ww (.) 
if there were more stuff to do 
because you’re bored and that / 
it’s not (.) It’s the person (.) if that 
person wants to go (.) do whatever 
/ they’ll do it in it (1) it’s not /do you 
know what I mean? (.) it’s their 
choice  

259. R: Yeah (.) people make 
choices 

260. M: Err like (.) your (.) your  job 
is to try and help people Err 
((sighs)) (2) I don’t know (.) it’s 
their choice / you can’t help no one 
/it’s their own choice (.) if they 
wanna change they’ll change and 
if they don’t they don’t (2) simple 
as that / you don’t’ (.) you can’t 
help s:: (.) I don’t know (8)  

261. R:  Do you think that it was all 
your choices and and (.) nothing 
that anyone could have done or 
said would have made any 
difference? 

262. M: Na::h (1) if I wanna do 
something I do it like I say (6) 

263. R:  So do you think then that 
you chose t::o do (1) stuff that 
would get you ending up in 
custody 

264. M: Yeah (9) 

Boring outside 

 

Empathy – 

reason/justification 

 

Changed 

 

Alcohol 

 

Reason/justification 

 

 

 

Excuses 

Agency 

Resistance 

 

 

 

 

 

Agency 

Resistance 

Despair 

 

Over simplifying 

You can’t help 

Uncertainty 
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Restating 

Resistance/Masculinity 

Avoiding using crime, 

stealing – minimising 

 

 

 

Resistance 
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265. R:  Would you make different 
choices now do you think? 

266. M: I just wouldn’t do it (.) cos I 
don’t wanna no more (2) if I 
wanted to do it (.) I’d do it (4) li::ke 
(2) do you know what I mean like? 
/ there’s nowt anyone could ever 
say to anyone or (.) learn em or 
nothing / it’s not (1) I can’t explain 
it (1) if they wanna do it they’ll do it 
in it (1) 

267. R:  Yeah (.) I [ know what 
you’re saying  

268. M: Not gonna stop ] (.) they’re 
not gonna stop and think oh yeah 
remember that (.) remember that 
YOT session when they said you 
can’t (.) don’t do that / they’re not 
gonna do that are they? (3) they’re 
just gonna do it 

269. R: But you have changed what 
you want to do (.) so what do you 
think made that change if it wasn’t 
somebody telling you? 

270. M: Me (1) me (.) I made the 
change in it (.) it was me (1) and I 
might make a change tomorrow 
that I wanna do it again ((blows fly 
off his arm)) 

271. R: So you’re in control of what 
you (.) do and  

272. M: Yeah (.) I don’t like it when [ 
people ] telling me what to do and 
that (9) 

273. R: [ think ] 
 

 

Nothing you can do /no 

point  

 

Can’t explain 

 

 

No point 

Despair 

 

 

 

 

 

 

 

 

Agency 

Resistance/Masculinity 

 

 

 

 

Agency /control 

Resistance/Masculinity 

Long pauses 

10- 

Worries 

274. M: They’re having more fun in 
jail at the minute anyway 

275. R: Why’s that? 
276. M:  You get to do (???) 
277. R:   Sorry I missed that 
278. M: It’s the same shit out here 

as it is in there so what’s the 
difference ((blows fly off arm)) (4) 
in there its less worries as well (.) 
less shit to worry about (9) 

279. R:  What don’t you have to 
worry about in there then? 

280. M: Like (.) your appearance / 

Better in Jail 

No first person voice -

you/your second person 

 

 

Same in jail and outside  

Despair 

Worries 
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clothes / money / girls (1) what 
you’re doing in a what you’re doing 
in a day (1) you don’t have to 
worry about nothing (5) just do 
your own thing (3) 

 

Teenage worries  

Nothing to do (worrying 

about what to do each day) 

 

Long pauses 

11 – 

Boredom 

281. R:  Do your own thing (.) 
outside? 

282. M: In there (2) outside is shit (.) 
it’s boring (9) 

283. R: Are there times when you 
weren’t bored when you were 
outside? 

284. M: ((Yawns)) If you’re doing 
something ((yawning)) 

285. R: I dint hear that [ sorry 
((laughing)) 

286. M: If you’re ] doing something 
287. R: So (.) can think of a time 

that you / recently (.) when you’ve 
not been bored? 

288. M: ((nods)) (4) 
289. R: And what / what sort of 

thing were you doing? 
290. M: Riding motorbikes or 

something? (7) 
291. R: Yeah you’ve mentioned 

motorbikes a few times (.) is / your 
quite into them then 

292. M: I just like em 
293. R:  Have you got your own? 
294. M: (4) No (3) 
295. R: And are there any places 

round here where you can like ride 
them? 

296. M: No / I mean there is tracks 
yeah 

297. R:  Yeh (.) so do you get to go 
there sometimes 

298. M:  I could yeah (1) like there a 
g (.) ThinkFast (.) there’s a (.) he 
owns the track (.) that place where 
I used to go (.) he owns it (???) 

299. R: And can you go back there 
now 

300. M: Yeah the track (.) anyone 
can go to the track (.) but I was 
doing (.) like I:: was (1) like helping 
him 

Outside is shit /boredom 

Despair 

 

 

 

Nothing to do  

 

 

 

 

 

 

 

 

Motor bikes – enjoys them 

but get him into trouble, get 

hurt 

 

 

 

 

Long pauses 

 

 

 

 

 

Opportunity 

Language difficulties 

 

 

Special role – different to 

others 
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301. R:  Yeah  
302. M:  Do you know what I mean? 

I was (.) not working there but just 
(.) like basically school (1) like 
three days a week like  

303. R: Right so you’re too old for 
that now are ya? 

304. M: No (.) I don’t think (1) but 
like (.) I don’t / can’t explain it (1) 
Do you / YOT got / ran it instead of 
school 

305. R: Can you not go back there 
though / is that s::? 

306. M: ((shakes head)) 
307. R: How come? 
308. M: I reckon I’m too old for the 

thing 
309. R: Ye::ah that’s what I meant 

really 
310. M: Yeah (.) I can go there 

though (.) I could go there and 
could fix the bikes and that stuff (1) 
work experience or whatever 

311. R: Is that something that you’d 
quite like doing? 

312. M: Yeah (8) ((yawning)) 
313. R: It would help with the 

boredom wouldn’t it? 
314. M: (4) It’s Waverley anyway (.) 

the whole thing’s shit (.) 
Waverley’s shit (6) 

315. R: Have you always lived 
round here? 

316. M:  (2) Yeah (3) 
317. R: Would you like somewhere 

else / like to live somewhere else? 
318. M: Probably 
319. R: Any ideas? 
320. M: Out a Waverley and I don’t 

care (2) new faces in it  
321. R: Mmmm (4) Fresh start(5) 

((knocks into the digital recorder)) 
o::o 

 

 

 

 

 

 

Can’t explain 

Language difficulties 

 

 

 

 

 

 

 

Opportunity 

Optimism 

 

 

 

Long pauses  

 

 

Outside is shit 

Pessimistic tone 

Despair 

Uncertain 

 

 

 

 

 

Fresh start 

Despair/Optimism 

 

12 – 

Finishing 

off 

322. M: How do you know that’s 
even recording? 

323. R:  Cos its (.) the time’s going 
on (5) so (2) is there anything else 
that yo::u would want to talk about 

Abrupt change of topic 

 

 

 



Appendix X: Transcript Analyses  

Transcript 2 - Interview with Mohammed  

 

(.) or thought we might talk about 
(.) that we haven’t talked about  

324. M: ((shakes head)) 
325. R: Any questions that you wish 

you / I’d asked you 
326. M: No 
327. R: O::r (1) anything that you 

want to tell me that we haven’t (.) 
discussed 

328. M: No 
329. R: And when I write this up it 

will have erm (.) fake names and 
things so that everyone’s 
anonymous / would you like to 
choose a name 

330. M: ((laughs)) No I’m alright 
331. R: You’re alright (.) I’ll choose 

one for you then shall I (4) so [ 
how 

332. M: Mohammed] 
333. R:  Go on then sorry 
334. M: Mohammed 
335. R: Mohammed (1) so how 

have you found (.) talking to me 
336. M: Alright 
337. R: Alright 
338. M: Mmmm 
339. R: Do you normally talk to / 

normally get a chance to share 
your views and tell people what 
you think 

340. M: (2) Normally I wouldn’t talk 
to strangers (2) 

341. R: We::ll I appreciate you 
talking to me (1) it has been really 
helpful 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This is silly 

 

 

Mocking system 

 

 

 

 

 

 

 

 

 

 

Special privilege 

 

Recognition/appreciation 

 

13 – 

Carrying 

on 

342. M: (4) Now what you gonna do 
/do ya (.) listen to it and write it all 
up and that 

343. R:  Yeah just think about the 
sorts of erm (.) views that young 
people have (.) cos sometimes 
people who sit in offices and erm 
(.) work with young people don’t 
re::ally know what the views of 
those young people are (.) and it’s 
not always easy to listen 

344. M: What so it’s (???) little brats 
at school and that  

Power shift – M asking the 

questions 

 

 

Distancing myself from 

those people 

 

 

 

Bad/naughty kids - Brats  
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345. R: No (2) No they’re not little 
brats ((laughing)) 

346. M: What are they like sixteen 
and that? 

347. R:  Well I work with children 
who go from like zero / babies (.) 
up to twenty five year olds (2) erm 
(1) and some (.) some of the 
stories that you hear about kids 
are things like you said (.) little 
brats o::r like you described 
yourself / little shits but ((laughs)) 
but they’re not really (.) it’s just (2) 
they’ve all got a story to tell 

348. M: (1) I know (2) 
349. R: So do you feel a bit like 

you’ve (.) told a bit of your story 
today 

350. M: (2) Yeah (3) ((sniffs)) aw::w 
that was only the beginning of it as 
well (.) it’s just I’ve been through 
some (???) shit 

351. R: Sorry I can’t hear / I didn’t 
hear that 

352. M: I said that’s only a little bit of 
it as well cos I’ve been through 
(???) shit /I’ve seen some mad 
stuff (2) and I wish I could tell ya 
(5) 

353. R: But you can’t 
354. M: I don’t know (?????)(.) I’ve 

been through some mad shit 
though (7) 

355. R: Well obviously I just want 
you to tell me what you think you 
can (5) or what you think you want 
to tell me (11) 

 

 

 

 

Explaining my role – feeling 

under pressure 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Wanting to share  

Fear/Despair 

 

Compassion – too awful to 

share? Sadness 

Long pauses – processing 

memories, feelings  

14 – No 

Point 

356. M: How come you’re at YOT 
then? 

357. R: Ho::w (.) sorry 
358. M: How come you’re at YOT 

then? 
359. R: How come I’m at YOT / 

because we work with erm (.) 
some of the YOT staff so I’ve been 
having conversations with Jenny 
to see how we can work together  

360. M: ((exhales holding broken 
hand)) 

Change of topic – back to 

my work – safe topic 
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361. R: Erm (1) to see if there’s 
anything we can do to change 
things for young people  

362. M: Mmm (9) what / so how is 
this gonna help? 

363. R: (4) Don’t know yet  
364. M: ((exhales holding broken 

hand)) 
365. R: I just think it’s really 

important that hear (.) young 
people’s views (.) a::nd (.) [ 
respect 

366. M: They do it all for ] attention 
anyway (.) that’s all that they’re 
doing it for (.) attention (.) if you 
dint give em no attention and dint 
(.) do all this for em they probably 
wouldn’t do it (1) just let em do 
what they want and (.) if they go to 
jail they go to jail (1) if they don’t 
like it they won’t (.) do it all again 
will they (.) they won’t be a little 
shit again (1) but if (.) but if  (1) let 
em do it in it (2) it’s their choice (4) 
((exhales holding broken hand)) 

367. R: It is (.) we all have choices 
368. M: ((sniffs)) (12) but the / 

you’re gonna be (.) that / people 
you’re gonna work with (.) they just 
gonna be (.) when you’re working 
with em they’re gonna be (???) 
and all that shit (.) not listening to 
you (1) no point (.) just let em do 
what they want (2) cos they go to 
jail/ go to jail when you tried 
helping them (5) if you’re gonna 
probably write that down it will be a 
waste a time 

369. R: (4) Maybe (.) I hope not 
370. M:  Why? (.) have you helped 

people? (.) have you already 
helped people? 

371. R: Yeah (.) I think so / I hope 
so? 

372. M: What that have cha::nged 
their lives around? 

373. R: Yeh / not just me on my 
own (.) there are other people that 
I work [ with 

 

Optimistic? Challenging 

me? 

Optimism 

 

 

 

 

Interrupts me – advising 

me– telling me how it really 

is 

Despair 

Kids misbehave for 

attention 

 

Being a little shit 

Naughty kids – little shits 

 

 

 

 

 

 

 

Not listening 

No point /waste of time 

Despair 

 

Advising me 

 

 

Optimistic – questioning me 

– looking for hope? 

Optimisim 

 

 

 

 

 

 

 

Cycle – never ending 

Despair 
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374. M: Why have you got a firm? 
375. R: No I work fo::r Blankshire (.) 

at the moment  
376. M: (11) It’s just a fucked up 

cycle in it (.) life (???) I:: don’t 
know just let em do what they want 
if they go to jail it’s their fault in it 
(2) you’ve tried helping em / nowt 
you can do 

377. R: So is that what you think 
then it was your / it’s your fault 

378. M: Ye::ah (.) like I’ve had loads 
of help / I’ve had people like you 
trying to help me in my past (.) and 
they’re not like trying and whatever 
/ at scho::ol (.) all the help I could 
get (.) and I just chuck it back in 
their face (3) I wouldn’t listen / and 
twag school (.) smoke weed and 
all that shit man / everyone (.) 
everyone knew that (???) would 
do it and then end up in prison or 
whatever (1) just let em in it (.) it’s 
their choice (.) but if they wanna 
sort their life out (4) then they can 
(4) but if they’re / if they’re not 
listening to you and that / I 
wouldn’t try with them / I wouldn’t 
(.) I’d just let em (.) and they’d 
probably think aww fucking ‘ell 
she’s not (.) she’s not messing 
about here (8) 

379. R: Hmm (4) 
 

Own fault/blame 

Only themselves to blame 

 

 

 

People like you try to help 

 

 

 

Throw it back in people’s 

faces – ungrateful, don’t 

deserve help 

 

Switches between first and 

second person 

 

 

 

Advising me 

Despair 

15– 

Coping in 

Jail 

380. M:  And about half of them they 
work with (.) they’re guaranteed 
they won’t cope with jail / so just (.) 
let em (3) 

381. R: Did you cope with it? 
382. M:  Yeh (1) I was it (6) 
383. R: How did you do that then? 

How did you cope with it? 
384. M: Huh ((laughing)) I don’t 

know (1) probably cos / like I said 
I’m the youngest out of all my 
friends (.) so when I first went all 
my older friends were there 
anyway (.) do you know like for the 
first time (.) and the second time I 

 

Advising me 

Serves them right 

 

Being the prison/being 

tough 

Supremacy/Masculinity 

 

Being the youngest 

 

 

Masculinity 
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just thought (.) I just started acting 
like Charles Bronson anyway (.) 
started going mad (.) started 
getting transferred and all that  

385. R: You got transferred to a 
different (.) jail? 

 

 

Going mad/ being scary 

 

16 - 

Realising 

386. M: ((yawns)) do you know what 
I mean? (.) I just thought fuck it / I 
thought I was invincible / I thought 
I was hard as fuck / I thought (2) 
then I just realised and it just like 
(.) and you just click on thinking / 
you know I’m a kid (.) I need to 
grow up man (2) I I I (.) I did like 
fifteen month this time and after 
this I thought fuck it (2) and I’ve 
been out quite a bit / longest I’ve 
been out this time anyway (3) Like 
I said / I / before I got out I thought 
/ do you know (.) like when I’m 
bored and that (.) that’s when I 
start (.) that’s when I start doing 
stupid stuff but (.) I just think / I just 
/ when I’m bored I don’t even care 
cos I’m out / do you know what I 
mean? I’m out / I can home when I 
want (.) get a nice meal when I 
want (1) do owt (.) meet a girl 
when I want (.) well ma girlfriend 
but (1) meet / do what I want (3) 
and you realise that (2) but all the 
people you’re with probably won’t 
yet (3) so that’s why you should let 
(.) check it out and they’ll (.) 
probably realise their selves 

Majority of episode in first 

person 

Masculinity 

Being tough 

Realising 

Being a kid 

Needing to grow up 

 

 

Achievement 

 

 

Boredom 

 

Minimising 

 

Outside is better 

 

 

Girlfriends 

Optimism 

 

Wiser than others 

Learn for themselves 

17 – 

Growing 

up 

387. R: So you think you need to 
learn from experience 

388. M: Well I / that’s how I learnt (.) 
like all the / all the people that 
dealt with me / they dint help one 
bit but (.) obviousl::y (.) they dint h 
/ I listened and that (.) but I just 
thought they were chatting shit (1) 
(???) you grow up don’t ya (5) 

389. R: So it’s about m::aturing 
390. M: I’ve been mature for my age 

anyway like (.) when I was like 
fifteen and that (.) when I was like 

 

 

 

 

Trying to help 

 

Growing up 

Masculinity 

 

Being mature for age 
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first going to jail (.) people th:: / like 
thought like yeah how old are you 
like / do you know what I mean? 
they thought I was older than I was 
and that (.) always / like no one 
ever thought I was fifteen (.) that’s 
probably why I was (.) like chilling 
with people older than me and that 
(.) and like meeting girl older than 
me (.) and like / do you know what 
I mean? / that’s how (1) Oh I can’t 
((sighs)) I can’t explain it (1) I 
probabl::y (2) I don’t know / like 
say I was fifteen / I was probably 
living like a twenty year old or 
summut like /do you know what I 
mean? 

391. R: Hmm 
392. M: I was / like taking drugs and 

all that shit / but like selling drugs 
taking drugs making money (.) like 
do you know what I mean? (.) at 
fifteen (1) I reckon I grow / grow 
too quick (6) what’s it / I don’t / I 
can’t even know what the first 
(????) is (.) but since I’ve been 
((yawning)) (2) since fif / since 
fourteen to eighteen say (.) I’ve 
had like six months out altogether 
(.) not including now 

393. R: Right  
394. M: Altoge / like with this / I 

been out like four months / so I’ve 
been out like ten month (.) since 
fourteen (4) 

395. R: So you’ve done most of 
your growing up (.) in custody  

396. M:  (5) And now I’ve realised  
(2) there’s a lot more to it 
((yawning)) but it is good / I’m not 
gonna lie / I do like it (.) I’m not / 
I’m not gonna lie I  probably will go 
back (.) err (.) not / not for nowt 
long though (2) it’s hard with ma 
license and that (.) everyone / 
everyone’s on ma case (5) 

 

 

 

 

 

 

 

 

Girlfriends 

Masculinity 

 

 

Growing up too quickly 

 

 

 

Drugs 

 

 

 

Growing up too quickly 

Language difficulties 

 

 

 

 

 

 

Wasted time 

 

 

 

Realising  

Optimisim 

Better in prison 

First-person future tense 

It’s hard 

Despair 

18 – YOT 

verses 

Probabtion 

397. R:  Everyone’s on your case (.) 
do you mean (.) erm (.) YOT 

398. M: Nah YOT are alright man (.) 

 

 

Soft verses hard 
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if I was on probation it would be 
different (.) if I were on / if I were 
on probation I’d be / I’d be / I 
would have gone back time ago 
(1) but like these give me chances 
(.) these help me and that 

399. R:  Yeah 
400. M: These / I’m always on YOT 

at the minute (.) I‘m on YOT ‘til I’m 
nearly twenty 

401. R: How old are you now? 
402. M: Eighteen 
403. R: Right (2) so when do you 

swap over to probation? 
404. M:  I don’t (2) 
405. R: [ But you be in YOT if 

yo::u’re (.) old  
406. M: I’m not (.) yeah (.) ] I’m a I’m 

a I’m on YOT 'til I’m nineteen and 
half 

407. R:  Right  
408. M: And obviously after that 

order (.) I’m on YOT 'til I’m 
nineteen and half no matter what 
(.) and after that I’m not on nothing 
unless I commit another offense 
and that’s when I go on probation 

409. R: Right (3) and then you think 
that will be harder 

410. M: Probation will yeah (1) they 
don’t / they’re (.) like / you get like 
(.) / probation / they see / they see 
s:: / how many people a week and 
smack heads and that a we::ek (.) 
they probably won’t even know 
your name when / like everyone 
knows me in here (.) like everyone 
knows people by like first name 
and that in it / in there (.) but (.) its 
different man (.) all ma friends are 
in there like (1) they don’t help with 
nothing (2) like if you’re one 
minute / like you’re one minute 
late(.) they breach you and all that 
shit (1) fucking hell you could be (.) 
four days late (.) like / see what I 
mean? The other day when I rang 
up I said I can’t come today (.) 
they’ve arranged it for today (.) 

 

Alternative possible self 

(worse situation) 

 

 

 

 

 

 

 

 

 

 

 

 

 

Language difficulties 

 

 

Imagined  future 

(knows future related to 

criminal justice system – 

other futures don’t appear 

to be imagined) 

 

 

Soft verses hard 

‘they’ 

Structured power 

Drugs 

 

Nameless 

Fear  

Not known  

Fear of probation 
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and if that was them / they’d be 
like A::h you’ve gotta come in blah 
blah blah 

411. R: Right 
412. M: Shit like that (.) and that’s 

what / that’ll make me fuck up (11) 
413. R: So YOT’s helping you (4) 
414. M: ((nods))  
415. R:  Oh that’s good (1) I’m sure 

they’ll be pleased to know that  
416. M: (2) They do know that (5) 

((exhales holding broken hand)) 
(4) 

 

 

 

Predicting future –certain  

Despair 

 

 

 

 

Certain - Safe and secure 

with YOT 

19 – 

Finishing 

off again 

417. R: Right (2) we ((laughing)) 
sort of already finished the 
interview and then we started 
again dint we (.) erm (.) s::o (.) 
have you said everything you 
wanted to say then 

418. M: ((nods)) 
419. R: Okay well (.) thanks a lot for 

talking to me (.) I do really 
appreciate it and 

420. M: Alright 
421. R: And (.) I hope that (.) erm it 

will be helpful erm (3) so thanks 
very much 

422. M: You’re welcome 
423. R:  (1) I’ll turn this off now 

 

 

 

 

 

 

Polite - social norms 

 

 

 

 

 

 
 
 
 
 


